SUBMITTAL TO THE BOARD OF SUPERVISORS q)\f)y
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Riverside County Fire Department, Office of Emergency SUBMITTAL DATE:
Services (OES) February 8, 2011

SUBJECT: Cost Recovery Fee Study

RECOMMENDED MOTION: That the Board of Supervisors:

1. Receive and File the attached Cost Recovery Fee Study; and,

§ 2. Authorize the Riverside County Fire Department, Office of Emergency Services, to work
- § with the Auditor-Controller in establishing fees as recommended.
. ;:g 12| BACKGROUND: During a report from the Fire Chief on January 11, 2011, item 3.11, the Board of
3)473 % Supervisors requested that the Riverside County Fire Department, Office of Emergency Services
Z ~ § (OES) review the current cost recovery fees, as well as those of the surrounding cities and
S <] < | county’s, and report back with the findings within 45
> A (Continued below)
2l
AN
8:?){ % By Peter Lefft, Deputy Director, County Fire, OES for
3’? o John R. Hawkins, County Fire Chief
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BACKGROUND (continued):

This was done in an effort to ensure that the County is recovering all applicable
fees as well as to identify surrounding jurisdiction trends for possible future
revenue opportunities.

Currently, OES is providing cost recovery for all wildland fires, civil (arson) fires,
event standby requests and hazardous materials incidents. Within the past year,
OES has processed $1.3 million in billable incidents and received over $830,000
in revenue for such incidents.

At present, the Department is utilizing all fees outlined in the current ordinance to
bill to the extent of the law; however, the Department has not been billing for
negligent vehicle incidents (i.e. drunk driving, driving while under the influence of
drugs, reckless driving, vehicle pursuits and any other negligent vehicle act
resulting in an emergency response by the Riverside County Fire Department).

A fee study was conducted by reviewing the rates of six counties and ten cities
within the Southern California area. San Bernardino and Ventura counties proved
to be the most proactive in their cost recovery and the study identified that the
majority of the cost recovery efforts across the board involved seeking
reimbursement for negligent acts.

For example, Ventura County bills for all violations of the Fire code, DUl and
incidents deemed negligent or caused by arson. They also bill Edison and the
Gas Company for fires caused by faulty wires and for calls that require fire
equipment use until the companies mitigate the gas or electrical issue. They bill
residents and business owners for false alarms when the false alarms are
repetitive; restaurants that don’t clean out their cooking vents that result in fire
response; and business owners who store paint or chemicals improperly,
resulting in an emergency response.

Additionally, many of the jurisdictions offer a voluntary annual fee for
paramedic/ambulance service, which they consider over and above the taxes
that residents pay for emergency services. The fee is per household and serves
anyone living or visiting a particular address. The cost is nominal — the study
average is $49.50 — and is added as a charge to residents’ utility or other service
bill, as is the case with the City of Norco. Households that decide not to pay the
annual fee and end up needing paramedic service during the year are billed for
the actual cost of the service.

OES also researched the use of a nominal administrative fee to help recover the
cost to provide the billing and collections functions. This method is an established
standard and is implemented locally by San Bernardino and Ventura counties, as
well as the State and FEMA level.
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In addition to fees, OES has also reviewed many of the surrounding jurisdictions’
policies and procedures pertaining to cost recovery. The databases and systems
that these jurisdictions use to capture the appropriate incident information are
already in place within the County of Riverside and/or would be easy to modify
and implement within a short time.

The Department makes the request to work with the Auditor-Controller’s Office to
establish cost recovery fees, which would include an administrative fee, fees for
all illegal fires (i.e. bon fires), false alarms and theft of equipment, an annual fee
for paramedic response and update the current fees to the median rates based
on the attached fee study (Attachment A), through the appropriate procedures.
Establishment of a cost recovery fee schedule may fall under Riverside County
Ordinance No. 787. It is anticipated that in order to establish all the fees
described, it may be necessary to amend Ordinance No. 787 or prepare a new
ordinance. A request to adopt an order to initiate an amendment and/or create a
new ordinance would be submitted under separate cover. A summary of
anticipated amounts that could be collected from the fee schedule will be
included when the request to initiate an amendment or preparation of a new
ordinance is submitted.




RIVERSIDE COUNTY FIRE DEPARTMENT
Cost Recovery - Fee Comparison

5/27/10 6/22/10 7/23/09 8/15/10 4/28/09 10/8/96 7110110 1990 6/10/08 4/28/09 12/2010 6/16/04 1/20/98 6/6/95 3/15/10 Unkn
San Bernardino  San Diego Fire-
OCFA County esct Ventura Count, Count FEMA _Big Bear Fire Corona Fire % of Variance
Administrative Fee] [ | 16.5% | | 10.0% | [ | [ new fee
ALARMS
Malicious false alarms causing response of fire apparatu: Actual Cost Actual cost [ $100.00 new fee
1st or 2nd False Alarm)| $50.00 $100.00 new fee
3rd or 4th False Alarm $100.00 $300.00| Actual cost $170.00 100.00 $200.00 new fee
5th response to false alarm/1 yr period ﬁ Actual cost $680.00 100.00 $500.00 $200.00 new fee
Commercial false alarm: | $675.00 new fee
HAZMAT
actual cost of Actual cost (if actual Full cost at
equipment, | Initial fee of Actual Cost + other than $700.00-$5,900 + & personnel cost| hourly rate of
of mitigate ials and personnel & | $1,974.00 + 16.5% Admin residential $300/hr for each (average $44- personnel no
i supplies $158.27/hr Fee household spills)| _additional team Actual Cost Actual cost $700.00 Actual cost actual cost 175Hr) assigned i
PARAMEDIC/AMBULANCE SERVICE
Paramedic Subscription Service-Residents [Annual Cost]| $48.00 $42.00 $48.00 new fee
[ $48/unit (1 unit = 5| $42/yr for every
Paramedic Subscription Service-Business Owne employees 10 employees new fee
1050.00 + reimbursement of|
Advanced Life Support (Non-Subscriber)| $261.50 mileage $350.00 $500.00 $225.00 $350.00 applicable cost new fee
Advanced Life Support w/ Air Transportationf 1134.81 + $3,250.00/hr $2,100.00 new fee
$521.00-8573.10| $1050.00 +
$29.29 + mileage mileage new fee
PUBLIC ASSISTANCE
[ 1 | [ Actual cost [ [ $16500 | | [ new fee
TRAFFIC COLLISIONS
Actual cost of
Actual Costs for Personnel &
| non-county Equip. rates: $44-
Motor Vehicle Accident: residents $435.00 $2,100.00 $175/hr new fee
Full Cost @
Actual costs hourly rate of
not to exceed assigned
DUI related Accidents| Actual Cost $1000.00 Actual cost personnel $455.00 new fee
SPECIAL EVENTS
see
Actual cost (4 personnel &
Special Event Standby [Hourly Rate Actual cost hr minimum) Actual cost $250 Hr. equip rates
FIRES BY ARSON OR NEGLIGENCE
Actual Equip. Actual cost of
cost + $201/hr for| Personnel & see
Personnel+ Actual cost not to| Actual cost-1 hr Equip. rates: $44. personnel &
L i ture Fires-negligence or Arsonf A Actual cost 16.5% Admin. exceed $1000 Actual cost min. $175/hr equip rates
Arson Investigations| JACtUal cost Actual cost $275.00/hr new fee
INSPECTIONS
Residential;care facilities;special events/education| l I | l (various) $108
facilities;business inspection: $50-$100/hr HHHHE 00 $65.00 $55.00 $63.00 Hr. and/or $10- new fee
PREVENTION
see
personnel &
Prevention Standb Actual cost Actual cost $30/hr equip rates
see
personnel &
Prevention (After work hours) Actual cost $50/hr equip rates
Firesetter Intervention| $55.00 new fee
TRAININGS
| I $96.00/r per | $50.00- $40/person
Fire Services & Services Trainin instructor $100.00/day enrolled new fee
'MISC. FEES
10% fee 30 days
after date of
Delinquent Payments on all services, permits or response invoice. 3% ea
billing additional month new fee
HOURLY RATES: EQUIPMENT
Squad| $43.70 $215.96 $147.25 $164.00 $25.00 + .SOIHM $189.94 21%
no
Hazmat Uni $1,023.00 comparison
no
Hazmat Su $145.00 i
Tille $74.95 $341.00 $148.41 23%
Traile $7.10 $12.50 5%




RIVERSIDE COUNTY FIRE DEPARTMENT
Cost Recovery - Fee Comparison

4/28/09

1/20/98

6/6/95

71107 5/27/10 6/22/10 8/15/10
Los Angeles San Bernardino
ount: OCFA County Ventura County North County FEMA Hemet Fire Ontario Fire Redlands Fire
Gato
Chi $91.17
Communications Unit 1 (Dail $300.00
Communications Unit 2 (Dail $300.00
Water Tende! $38.00 $193.46 $161.00 $103.26
Breathing Suppo
Small Pick-u $2.33
Large Pick-uj $2.33 121.00
Engine-Type 1 $376.27 95.00 392.05 266.00 148.86
Engine-Type 2| $376.27 75.00 392.05 266.00 142.73
Engine-Type 3| $376.27 75.00 321.78 266.00 178.52
Van-P $2.67 $27.34
Utility-Stakeside $27.34 $161.00 $25.00 + .50/mile,
Doze! $228.58 $70.00 $185.10 $180.00 —i'
Dozer Transpo $70.00 |
HOURLY RATES: PERSONNEL (Hazmat)
Fire Apparatus Engineer|
Fire Captal
HOURLY RATES: PERSONNEL
18.0( $75.00 $60.25 34.1
545.3 $75.00 $60.25 34.1
549.1 $82.0 $60.25 541.5!
$51.62 $86.01 71.78 544.8
70.19 $55.41 $86.0¢ 71.78 $44.83
b 4 74.88 $60.90 105.00 584.88 54.63
$129.28 74.88 $60.90 105.00 584.88 54.63
$152.10 79.92 $64.69 105.01 $84.88 54.63
$101.39 $116.19 121.0 $110.01 71.97
$101.39 $123.28 121.0 $110.01 71.97
HOURLY RATES: PERSONNEL
(Prevention/Planning)
$112.00 $121.55
$74.94
$112.00 $84.88
Fire Systems Inspecto $66.96 $71.78
Fire Safety Speciali $59.92 $55.05
Fire Protection Enginee $87.97 $112.00 $77.94

% of Variance

3%
5%
800%
500%
24%
14%
5%
8%
30%
16%
15%
10%
15%
36%
45%

27%
27%
27%
14%

40%
41%
42%
40%
42%
42%
41%
39%
36%
33%

1%
113%
102%
89%

148%

new fee





