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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA Q\Qﬂ

FROM: Human Resources Department SUBMITTAL DATE:
April 18, 2004

SUBJECT: Amendment to Dental Plan Administration Agreement with American Dental Professional
Services, LLC

RECOMMENDED MOTION: That the Board (1) approve and ratify the attached Amendment to the
Administration Agreement between American Dental Professional Services, LLC and the County of
Riverside, effective January 1, 2004; 2) Authorize the chairperson to sign three (3) copies of the
Amendment; and 3) Retain one (1) copy and return two (2) copies of the executed Amendment to Human
Resources for distribution to the parties.

BACKGROUND: On August 28, 2001, the Board approved an agreement with American Dental
Professional Services (ADPS) to provide administrative services for certain self-funded dental plans:
Local Advantage Plus, Local Advantage Blythe and a new plan, Freedom Dental Plan in May 2003.
ADPS was selected through an RFP process conducted by Human Resources after a review of the work
performed by the previous claims administrator, EBA&M. The RFP was sent to five vendors, and two
vendors who responded met the RFP critieria. Of the two, ADPS provided the most services for the
lowest cost, including enhanced reporting and electronic eligibility capabilities. The administrative fee
paid to ADPS for these services has been $2.00 per enrolled employee per month (PEPM) since the
inception of the agreement in 2001 (no increase in over two years). ADPS has provided a high level of
customer service to plan members and to Human Resources in the course of administering these dental
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Background continued:

The current fee is below market average for this type of claims administration (TPAs are charging between
$3.50 - $5.00). The attached amendment modifies the current agreement by increasing the administration
fee to $2.50 PEPM effective January 1, 2004. No change in employee premium payroll deduction is
required to accommodate this increase. Additionally, this amendment madifies the services provided by
the agreement to include the printing and mailing of a dental Explanation of Benefits (EOB) to members of
the Freedom Dental Plan. The EOB is necessary with this indemnity dental plan in order to advise the
patient of adjudication of each dental claim. An additional administrative fee of $0.14 PEPM will be paid to
cover the cost of providing this service for members of the Freedom Dental Plan only. Again, no change in
employee premium deductions is required.
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Summary of Fee Increase:

Current Fee:
Freedom Dental Plan - 148 employees x 2.00 = 3,552.00
Local Advantage Plans- 1,043 employees x 2.00 = 25,032.00
Total: $25,584.00
Adjusted Fee:
Freedom Dental Plan - 148 employees x 2.64 = 4,689.00
Local Advantage Plans - 1,043 employees x 2.50 = 31,290.00
Total: $35,979.00

FY estimated increase = $10,385.00 (annual)





