SUBMITTAL TO THE BOARD OF SUPERVISORS \&(
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Human Resources Department. SUBMITTAL DATE:

June 8, 2004
SUBJECT: Employee Assistance Program (EAP) Services Agreement between the County of Riverside,
Human Resources Department and Riverside County Transportation Commission.

RECOMMENDED MOTION: That the Board approves and executes the attached EAP Subscriber
Agreement between the County of Riverside and the Riverside County Transportation Commission
(RCTC) to provide RCTC employees and their household dependents with an Employee Assistance
Program (EAP) Benefit through the County’s Human Resources Employee Assistance Program.

BACKGROUND: Human Resources, through its Employee Assistance Program, has negotiated to
provide its EAP services to employees and household dependents of the Riverside County Transportation
Commission. This benefit will provide RCTC members with licensed EAP clinicians to assist in identifying
mental health or related problems, family/marital problems, or alcohol/substance abuse problems, and to
provide referrals to appropriate health care providers or community resources for counseling, treatment

and therapy. These services will be similar to those provided to Riverside County’s own employees and
household dependents through the County's EAP.
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Form 11 - Employee Assistance Program (EAP) Services Agreement between County of
Riverside/Human Resources Department and Riverside CountyTransportation Commission.

June 8, 2004

Extensive studies have found that early identification and intervention of the kind of problems mentioned
above are invaluable tools for maintaining productivity/morale, increasing employee health and wellness,
and reducing absenteeism in the workplace. The nominal administration fee to be paid by RCTC was
calculated as follows:

- County employees 14,656

- EAP Annual Budget $574,100

- Per County Employee Per Month  $3.26 PEPM
- Proposed RCTC fee: $3.26 PEPM

for Intake and Assessment Consultations,
Referral Services, Supervisor Training,
Wellness Programs, etc.

This program will go into effect upon execution of the attached Agreement.
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