SUBMITTAL TO THE BOARD OF SUPERVISORS ? / 5
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Information Technology SUBMITTAL DATE:
March 9, 2006

SUBJECT: Approval of County Technology Standards and Guidelines

RECOMMENDED MOTION: That the Board of Supervisors approve and adopt the attached County
Technology Standards and Guidelines as required by Board Policy A-38 and H-11.

BACKGROUND: In accordance with Board Policy A-38 and H-11, the Executive Technology Committee
(ETC) and Departmental Technology Standards Committee (DTSC) were formed to establish County
technology standards and guidelines that will be adhered to by all County departments. The DTSC is a
forum to debate technology issues, collaboratively research technologies and recommend solutions and
standards to the ETC. The ETC is comprised of technology leadership having common issues and interests
to implement a shared vision for technical resources and information. The ETC acts as a mutual voice on
technology issues, directions, strategies, and policy recommendations. Technology research
recommendations are prioritized by the ETC and delegated to the DTSC for review and recommendations.

Departmental Concurrence

Attached are the County Technology Standards and Guidelines recommended and adopted by the ETC and
DTSC.

FINANCIAL Current F.Y. Total Cost: $0 | In Current Year Budget: N/A
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BACKGROUND: (Continued)

Standard Description
Laptops / Notebooks The DTSC/ETC adopted, by consensus, Dell as an

additional county standard for Laptops / Notebooks.

Anti-Virus Software The DTSC/ETC adopted by consensus, the updated Anti-
Virus Software standard selecting Symantec’s AntiVirus
Enterprise Edition as the primary anti-virus software
solution. It is cost effective, fulfills the functional
requirements and integrates well in multiple operating
system environments.

High-End / Mid-Range Servers A High-End / Mid-Range Server recommendation was
adopted by consensus. The recommendation includes
UNIX RISC and Itanium server platforms as listed below.
Note: Departments should procure these platforms based
upon a competitive RFQ / RFP process, and should
standardize on one server platform where possible to
reduce their overall total cost of ownership.

UNIX RISC (Reduced Instruction Set Computer)
Servers:

- IBM pSeries and iSeries Servers

- HP 9000 Servers

- Sun SunFire Platforms / Fujitsu Primepower Servers
UNIX Itanium Servers:

HP Integrity Servers

Unisys ES7000 Servers

A complete listing of the County’s Technology Standards/Guidelines can be found on the County’s
Intranet page at: O,
http://intranet.co.riverside.ca.us/tech/standard.asp




