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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Riverside County Information Technology SUBMITTAL DATE:
April 18, 2007

SUBJECT: Approval of Yearly Maintenance Renewal Contract/Agreement with Microsoft
Corporation for Premier Support Services

RECOMMENDED MOTION: Move that the Board of Supervisors:
1. Approve and execute the maintenance service agreement with Microsoft Corporation in the
annual amount of $125,125; and
2. Authorize the Purchasing Agent to sign the amendments and exercise annual renewal
options not to exceed five years, providing costs do not surpass the CPI Index.

BACKGROUND: Riverside County Information Technology wishes to continue the Master Service
Agreement with Microsoft for premier support services. Premier Support Services are required from
Microsoft to obtain strategic and technical advisement, product insight and assistance with existing
and new Microsoft teghnologie
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BACKGROUND: (Continued)

The original Master Services Agreement was approved as recommended by the Board
of Supervisors, County Counsel and Purchasing on June 2, 1998, ltem No. 3.37.

PRICE REASONABLENESS: The Microsoft Premiere Support Service is proprietary
to Microsoft Corporation and cannot be competitively bid. All pricing for Microsoft
Enterprise Services is based on Microsoft's Public Sector Catalog Rates. These rates
are derived from the General Services Agency pricing offered at the Federal level. The
current year annual cost for this support service is $125,125.

REVIEW/APPROVAL: Purchasing concurs with this request.




