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Background continued

Through the attached Pharmacy Services Agreement, the County's Rubidoux Pharmacy will be authorized
to accept Medco identification cards, fill prescriptions and bill Medco Health Solutions, Inc., for an agreed
upon reimbursement rate. (Schedule A-745, AD-2007, and A-465 of the agreement specify the
reimbursement rates).

The pharmacy, operated by a Doctoral level Pharmacist, originally opened in order to service Exclusive
Care members. The purpose of this agreement is to offer prescription services to the 12,000 Exclusive
Care members and their dependents who are primarily County of Riverside employees or IHSS providers.
As an additional service to the public, all uninsured members of the public, other health insurance
members, and ali members of the public who have Medco Pharmacy Benefits will be eligible to receive
services from the Exclusive Care Rubidoux Pharmacy.

Individuals will be able to access and receive benefits which include: consultation from a Ph.D. level
pharmacist who can help members manage their medications, access to dose packaging that ensures
better compliance to prescriptions, and free mail order and FedEx® deliveries that will guarantee
convenience and accessibility to important prescriptions. Qur pharmacist can also develop relationships
with prescribing physicians to improve customer service. These benefits are the focus of the Rubidoux
Pharmacy because the County of Riverside recognizes that there is a need to help members manage their
medications and encourage them to take prescriptions according to their physician's recommendations.
The following are statistics that have led to the concept and development of the Rubidoux Pharmacy:

B In 1999 the FDA estimated that 100,000 lives were lost due to improper use of medications.

B Ten percent of all hospital admissions are a result of improper use of medications.

B Forindividuals 65 and up, 25% of all hospital and nursing admissions are a result of improper use
of medications.

B Spending in the US for prescription drugs was $200.7 billion in 2005, almost 5 times more than
spent in 1990, :

B The share of prescription drug expenses paid by private health insurance increased substantially
over the past decade {from 26% in 1990 to 47% in 2005).

B The average number of retail prescriptions per capita increased from 7.9 in 1994 to 12.4 in 2008.

This prescription service to Exclusive Care members and dependents, including IHSS providers, and the
expansion to the public will serve as a public benefit for Riverside County as these benefits provide
additional services to public employees, their dependents, low income individuals, and other public
employees who have coverage other than through Exclusive Care.

The Medco Pharmacy Agreement, Medco Pharmacy Services Manual, and an Addendum to the Medco
Documents are attached. There is no impact to the County General Fund.



