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RECOMMENDED MOTION: That the Board of Supervisors 1) approve the 2010 Medical, Dental and

n Attachments “A” through “C” for active employees; 2) approve the 2010

“Unsubsidized” Medical rates listed in Attachment “D” for Early Retirees; 3) approve the Exclusive Care

ree plan rates listed in Attachment “E”; 4) approve plan benefit changes to the
HMO plan listed in Attachment “F”; 5) approve plan benefit changes to the
listed in Attachment “G”; 6) approve benefit changes listed in Attachment “H” to
yverages into compliance with the Mental Health Parity Act that is effective
rove the discontinuance of the Blue Shield PPO health plan; 8) approve the
usive Care Select POS plan for active Employees as a replacement for the Blue
sted in Attachment “I”; 9) approve the UCCI PPO dental plan design changes
and 10) approve the replacement of the current wellness program with the
ess Program presented in Attachment “L”. 277
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BACKGROUND:

Since January 2003 the C
County employees and re
Flexible Benefit Credits an
for the premium subsidy i
each bargaining unit, the

Unrepresented Employees

Rates and Benefit Change

Dental, Vision Rates

tounty has contracted directly with health plan carriers for the majority of
tirees. To help pay for the cost of health benefits, the County provides
d premium subsidies. The Flexible Benefit Credit amount, and the eligibility
s determined by the applicable Memorandum of Understanding governing
Resolution for Exempt Management, Management, Confidential, and other
or the County Salary Ordinance No. 440.

es

The Human Resources Department, in conjunction with the Joint Healthcare Labor Management
Committee (the “Committee”) comprised of the Service Employees International Union (SEIU), the

Laborers International Uni
worked with Aon, our beng
carriers for 2010. The Con
pricing alternative benefit
experience and anticipate
premium rate renewal for

Medical Plans

Active Employee Rate Ch
The County has been suc
trend for the HMOs and its
average 10.50%.

In an effort to minimize raf
we recommend benefit plar
and Exclusive Care EPO p

The recommended benefit
Shield HMO suggested 11
6.6% increase to 4.9%.
plan at this time, as their ra
in Attachment “A”. These
participate in the active pla

Retiree Rates

The County has also bee
“Early Retirees” who are nq
Supervisors adopted a pq¢
separate medical rate for
allowing Medicare retirees
employees. Employees w
the Early Retirement Incen
Medicare, whichever come
Attachment A. Employees
listed in Attachment “D”.

on of North America (LIUNA), management representatives, and retirees,
ofits consultant, to request renewal quotations from the current health plan
nmittee reviewed proposed 2010 rates for the current programs, as well as
options. Rate renewals are based on the County’s group-specific claims
i market trend for medical costs in 2010. As a point of comparison, the
the 2010 CalPERS group plans has been included as Attachment “K”.

anges
cessful in obtaining renewal rates that are at or below the national market
self-funded plan. According to Aon the national market trend is estimated to

e increases for County employees, after intense negotiations with carriers,
n design changes to the Blue Shield Access Plus HMO plan (Attachment “F”)
an (Attachment “G”) for 2010.

plan design changes and an intense negotiation process reduced the Blue
9% rate increase to 5.6% and the Exclusive Care EPO from the suggested
Ve are not recommending plan design changes to the Kaiser Permanente
te increase is 3.3%. Specific rates for County of Riverside plans are outlined
rates apply to active employees and those retired who are eligible to
N rates.

n successful in obtaining “un-subsidized” renewal rates for non-Medicare
t eligible for the active employee rate. On September 12, 2006 the Board of
vlicy position that effective January 1, 2011 the County will establish a
all non-Medicare retirees, thereby ending the “implicit subsidy” incurred by
5 to receive healthcare coverage at the same premium rates as active
no retired before March 31, 2009 (April 15, 2009 for Special Districts) under
tive program, will receive the subsidy until January 1, 2011 or eligibility for
s first. Subsidized rates are equal to active employee rates, and are listed on
5 retiring after these dates will receive no subsidy. Unsubsidized rates are
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Retiree rates for the Medic
available after the Centers
Retiree rates for the Exclug
“E!!.

Mental Health Parity
Congress recently passed
effective January 2010. Th
lifetime dollar limits on me
surgical benefits offered by
health or substance abuse
offer these benefits must p

Human Resources believe
members enrolled in the

Dental, Vision Rates

are “Risk” plans offered by Blue Shield, Kaiser, PacifiCare and SCAN will be
for Medicare and Medicaid Services (CMS) releases its reimbursement rate.
sive Care Select Supplemental Retiree medical plan are listed in Attachment

the Mental Health Parity and Addiction Equity Act of 2008 (the “Act”),
e Act amends the 1996 Mental Health Parity Act which required annual or
ntal health benefits be no lower than any such dollar limits for medical and
a group plan. The amended Act does not require Plans to provide mental
disorder benefits, but employers with 50 or more employees who choose to
rovide parity with the plan’s medical and surgical benefits.

5 that offering these enhanced benefits will be beneficial to the well being of
plans. The benefit changes listed in Attachment “H” remove all prior

permissable limits and create a parity with medical and surgical benefits. It is anticipated that the rate
impact to the plans is less than 1% increase.

We are working with our (
access to care.

Blue Shield PPO - Discon
Human Resources recomn

2010. The plan has experi

increase for 2010. The &

employees in 2006 to 160
plan enroliment.
because of the poor claim
we would recommend offe
Enroliment communication

As a cost-effective altern:
establishment of a new Ex
recommend that this altern

Shield PPO plan.

County Employee Assistance Program (EAP) to insure proper referral and

tinuance

nends discontinuance of the Blue Shield PPO plan starting Calendar Year
enced sharp rate increases over the last five years and proposed a 24% rate
3lue Shield PPO plan has continued to decline in participation from 215
currently. The Plan currently accounts for approximately 1.3% of total health

In the July 29, 2008 Form 11 Agenda item 3.84, Human Resources noted that

5 experience and declining enrollment we anticipated 2009 as the last year
ring this Plan. Employees were notified of this possibility in the 2009 Open
materials.

ative to the Blue Shield PPO plan, Human Resources recommends the
clusive Care Select Point of Service (POS) plan for active employees. We
ative plan be offered with a rate that is only 15% higher than the 2009 Blue

The Plan has many of the features of a traditional PPO plan that Blue Shield PPO members and others

may find attractive. The pl

an covers physicals, x-rays, laboratory, vision exams and other diagnostic

tests to help members detect potential health issues before they turn into serious problems. Specialized
services such as transplants, oncology, special surgical services, and mental health are also made

available at Centers of Exq
cancer treatments, transplz
care programs. The de
objective selection criteris
organizations' recommend
outcomes. There are three

cellence across the nation with expertise in cardiac care, complex and rare
Nt services, joint replacement surgery and other highly specialized complex
signation of these centers is based on rigorous, evidence-based

established in collaboration with expert physicians’ and medical
ations and only for organizations with known, documented successful
benefit levels of coverage available to members:
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Tier 1 - Provi
primarily in Ri
lowest cost for
contracted rate

Tier 2 - Prov
extensive cho

Dental, Vision Rates

des coverage through the Exclusive Care Provider Network (located

erside County, San Bernardino County and Ventura County) with the
deductible, coinsurance and co-payments (90/10 coverage of Network
); better than the Blue Shield PPO.

ides coverage through an enhanced Provider Network offering an
ce of providers nationwide. This tier offers the mid-level cost for

deductibles, coinsurance and co-payments (80/20 coverage of Network contracted

rate); similar t
national netwo
negotiations.

Tier 3 - Provid
Care or Tier 2
so Tier 3 has

o the Blue Shield PPO. We anticipate replacing the current Tier 2

rk provider with the Blue Shield / Blue Card network subject to final

es coverage with any licensed provider not contracted with Exclusive

provider network. This level of coverage does not offer discounted rates,

a higher out-of-pocket cost to the member (60/40 coverage of plan

Allowable charges). However, this Tier 3 level of coverage gives the member access

to any licensed

Attachment “I” provides a

provider within the United States.

summary of the Plan benefits. Prior to January 1, 2010 Human Resources

will bring the formal plan document to the Board for approval.

Dental Plans

No benefit plan changes a
(DHMO) plans. The Freed
Local Advantage Blythe pl

re recommended for the County’s Dental Health Maintenance Organizations

om Dental plan has a decrease in rates of -0.7%, the Local Advantage and

ans have a -1.8% decrease in rates, and the United Concordia Companies

Incorporated (UCCI) DHMO plans will have no rate increases. These rates are far below the national

trend of 4.1% for the DHM

O plans. The UCCI Preferred Provider (PPO) plan will have a decrease in

rate of -2.5% and two benefit enhancements to the plan design. The specific dental plan rates for 2010

are contained in Attachme
design changes for the UC

Vision Plans

No benefit changes are rec
increase for 2010.

The County provides the e
in bargaining units DDAA
Management, Managemen
plan services and a 5.6% d

The Medical Eye Services
SEIU, LIUNA and RSA Put

Wellness Program

Human Resources recomn
and enhancement of the cu
to reduce the cost of healtl
the opportunity and incenti

nt “B” for active employees and retirees and a summary of the benefit plan
Cl PPO plan are listed in Attachment “J”.

ommended for the County’s vision plans and these plans will not have a rate

mployer paid self-funded Vision Service Plan to elected officials, employees

and LEMU, Resident Physicians and employees classified as Exempt
t, Confidential and Unrepresented. Plan utilization supports no changes to
ecrease in monthly rates.

MES) vision plan is a voluntary vision program offered to employees in the
lic Safety units. This plan will have no rate increase for 2010.

nends the Optimal Health and Wellness Program (OHWP) as a replacement
rrent wellness program. Historically, wellness programs have been instituted
ncare and the rate of absenteeism in the workplace by providing employees
e to improve their health and wellness.
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The County’s current Healthy Lifestyle Rewards Program is an on-line and telephonic program. The
cost of the program is $329,000 annually, which is funded by the County’s health insurance carriers,
the Occupational Health and Wellness and Exclusive Care funds. Participation in the Healthy Lifestyle

Rewards Program is at 16% of the total eligible population, with an average reward of a $25 annual
payment. While the Healthy Lifestyle Rewards Program has been successful, Human Resources
believes that a more personalized program with greater incentives will prove even more impactful to
employee wellness and long-term healthcare cost reduction. Human Resources, with the help of Aon
researched alternate programs to incent higher participation and improve results. The OHWP has been

and the Cooper Institute.

patterned after result-orier(ted award-winning programs from Ventura County, King County, Safeway

Participation in OHWP is j:ompletely voluntary and at no cost to the employee. The OHWP provides

benefits at four levels of p

Bronze

rticipation; the levels are:

(lowest level of participation)

Silver (low level of participation)
Gold (moderate level of participation)
Platinum (highest level of participation)

The program is designed to reward healthy lifestyle choices based on verifiable action plans. While the

Bronze and Silver levels

each provide a $25 lump sum reward for the completion of a Personal

Weliness Profile (PWP) and Biometric screening, the Gold and Platinum levels provide $30 and $50

monthly contributions resp

ectively, towards health care coverage in the calendar year following the

completion of personalized action plans based on the employees’ risk profile. Eligible retirees and

spouses/registered domest

Because OHWP provides

ic of employees may also participate in a customized action plan design.

greater incentives for participation, Human Resources anticipates that

enroliment in the program for the first year will approximate 33% at the Silver level and participants will

work on their action plans

in calendar year 2010 to gain eligibility for the Gold and Platinum monthly

rewards in calendar year 2011. Calendar year 2010 costs for the program are expected to be within

the $329,000 expense pre

iously budgeted.

OHWP rewards will be eptirely paid by the County’s healthcare carriers. Blue Shield, Kaiser and

Exclusive Care will continy
levels that will cover future

e their current funding levels to the wellness program and set premiums at
program costs. In the long-term, Human Resources anticipates that OHWP

will result in lower premiums for all employees because of improved health and well being resulting in

lower utilization of services.

Conclusion

The annual cost of mec
$109,219,779 in 2009 to
Employees pay premiums

ical, dental and vision plans for active employees will increase from
an estimated $112,163,981 in 2010, an increase of $2,944,202 (2.9%).
for medical, dental and vision coverage with their Flexible Benefits Credits,

supplemented by their own contributions, so there is no direct cost to the County for changes in rates

for 2010. The approved p

lan rates and benefit changes will be communicated to employees through

Open Enrollment that is scheduled for October 5, 2009 through October 30, 2009.

The 2010 retiree rates ang

complete plan documentation for the Medicare “Risk” plans will be brought

to the Board after Medicare releases its’ reimbursable rates to the carriers later in September.
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Opt

Mission

The Optimal Health and
County employees and
healthy lifestyle choices

Background

Improving the health ar
reducing the risk for n
disease, type 2 diabetes
is strong evidence ing
improves employee mo
and the County will expe

Participation

Participation in OHWP
OHWP provides benefit

e Bronze (lowes
« Silver (low lev
e Gold (modera
o Platinum (high
The program is designe
plans. While the Bronze

ATTACHMENT “L”

County of Riverside
mal Health & Wellness Program Proposal

Wellness Program (OHWP) mission is to improve the health of
their families by encouraging and supporting our employees in

nd wellness of employees and their families is fundamental to
nany of the most common chronic diseases, including heart
5, stroke, musculoskeletal problems, cancer and obesity. There
dicating that promoting healthy behaviors in the workplace
rale, productivity and absenteeism. Also importantly, employees
srience reduced healthcare costs.

is completely voluntary and at no cost to the employee. The
S at four levels of participation; the levels are:

5t level of participation)

el of participation)

te level of participation)
nest level of participation)

d to reward healthy lifestyle choices based on verifiable action
> and Silver levels each provide a $25 lump sum reward for the

completion of a Personal Wellness Profile (PWP) and Biometric screening, the Gold and

Platinum levels provide
care coverage in the cal

plans based on the emp

The following table sum

$30 and $50 monthly payments, respectively towards health
endar year following the completion of personalized action
loyees’ risk profile.

marizes the program’s participation levels and benefits:
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Plan Design

Employee Participation

Plan Level: Rlatinum Gold Silver Bronze
| Complete the PWP, | Complete the PWP, | Complete the PWP Complete the
Plan Participation: | Biometric Screening | Biometric Screening and Biometric PpWP
and 2 Action Plans and 1 Action Plan Screening
Monetary Incentive | $50.00 Per Month $30.00 Per Month $25.00/$25.00 $25.00
and Premium beginning following | beginning following One time per One time per
Reduction: ca}endar year calendar year calendar year calendar year

Retirees, Eligible spmtses or registered domestic partners may participate in the

OHWP by first comple

ing the Personal Wellness Profile.

Plan Participation:

Complete the PWP and Quest Complete the PWP

Spouse/RDP participation: Monetary

$25.00 One time per
calendar year — paid to

$25.00/$25.00 One time per
calendar year — paid to

Incentive
employee employee
Upon completion of the PWP, Eligible Retirees may
Eligible Retirees: Non-Monetary voluntarily participate in the Biometric Screening as well

Incentives

as in the lunch and learn classes and activity based
classes. (Based on availability)

Participation in the OHWP starts at the Bronze level with the completion of a Personal

Wellness Profile and &
screenings offer valuab

uilds at the Silver level with Biometric screening. Biometric
e insight into a Member’s health risks by providing a number of

biometric measures, such as weight, height, blood cholesterol levels including HDL,
LDL, triglycerides and blood glucose.

After taking the PWP,

employees and their spouse/registered domestic partner are

given the opportunity to participate in an individual action plan tailored to their health
risk profile. Risk levels are assessed based on the American College of Sports
Medicine Risk Stratification Guidelines.

Low risk individuals will

be able to select from a variety of lunch time learning seminars

or activity based classes tailored for both the 30 minute and 60 minute lunch breaks.
Activity classes may also be offered at the end of the work day. Moderate and High Risk
individuals will work with the Wellness Coordinator, the Center for Optimal Health &
Wellness (COHW), a Registered Dietician and Employee Assistance Services to create

a customized ‘Plan’ to e

ngage the participant to improve their health and wellbeing.
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Low Risk Action Pla
created by a Wellness (

» Any six (6) Grou
classes, or
> Completion of 12
of the calendar vy
> For a participant
be in a group set

Moderate Risk Action
effort by a Registered L
health risk factors. Aft
participant may choose:

> Any six (6) Grouy
Learning 30 minu
> A Customized 12
Learning Classes
»> Completion of 12
of the calendar ye
> For a participant

ns: After an initial health screening, Low Risk Plans will be

Coordinator based on the goals of the participant.

p Activities and six (6) Group Lunch Time Learning 30 minute

» Group Activity Classes in any combination prior to October 31%
ear, or

covered under ADA/FEHA a 12-week customized plan that may’
ting or a one-on-one plan.

Plan: Moderate Risk Plans will be created in a collaborative
Dietician and a Wellness Coordinator based on the participant’s
er an initial health screening by a Medical Professional the

> Activities and a preplanned series of six (6) Group Lunch Time
te classes, or

2 Session Plan to include either Group Activities or Lunch Time
based on the participants individual needs, or

Group Activity Classes in any combination prior to October 31°
2ar, or

covered under ADA/FEHA a 12-week customized plan that may

be in a group setting or a one-on-one plan.

High Risk Action Plan

OHWP Team, as well a

participant’s health risk
Members throughout th

Professional and if ne

participant’s health care

¢ High Risk Plans will be created in a collaborative effort by the
s the Participant’s Primary Health Care Provider, based on the
factors. The participant will be ‘coached’ by the OHWP Team
eir participation. After an initial health screening by a Medical
cessary, a clearance from a Cardiologist provided by the
provider, the participant may choose:

> A customized 12 Session Plan to include either One-on-One Physical Fitness
Activities or Lunch Time Learning Classes based on the participants individual

needs, or
> Completion of 1
calendar year, or
> For a participant
be in a group sett

Note: In ordér for a ‘pla

Reduction, attendance i
made up within the caler

2 One-on-one Activity Classes prior to October 315 of the

covered under ADA/FEHA a 12 week customized plan that may
ng or a One-on-One plan.

n’ to be successfully completed and count toward the Premium

5 required at 12 plan events per ‘Plan’. Missed sessions can be
dar year prior to October 31st.
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Health Care Provider Integration — Team Approach

Participants will have [the opportunity to voluntarily have a Biometric Screening.
Biometric screenings will provide valuable insight into the participant’'s health risks by
providing biometric measures, such as weight, height, blood cholesterol levels including
HDL, LDL, triglycerides and blood glucose. An Authorization to Release Protected
Health Information will be provided to participants to allow risk factors detected by the
Voluntary Biometric Screening to be addressed by the participant’s health care provider.

Physical Fitness and Nutrition recommendations made by a participant’s health care

provider(s) may be integrated, whenever possible, into the participant’s Individual Action
Plan monitored by the OHWP Team.
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