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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Riverside County Information Technology 'SUBMITTAL DATE:
December 8, 2009

SUBJECT: Approval of County Technology Standards and Guidelines

RECOMMENDED MOTION: That the Board of Supervisors approve and adopt the attached County
Technology Standards and Guidelines as required by Board Policy A-38 and H-1 1.

BACKGROUND: In accordance with Board Policy A-38 and H-11, the Executive Technology Committee
(ETC) and Departmental Technology Standards Committee (DTSC) were formed to establish County
technology standards and guidelines that will be adhered to by all County departments. The DTSC is a
forum to debate technology issues, collaboratively research technologies and recommend solutions and
standards to the ETC. The ETC is comprised of technology leadership having common issues and interests
to implement a shared vision for technical resources and information. The ETC acts as a mutual voice on
technology issues, directions, strategies, and policy recommendations. Technology research
recommendations are prioritized by the ETC and delegated to the DTSC for review and recommendations.

During calendar year 2009, the following Technology Standards and Guidelines were recommended and
adopted by the ETC and DTSC.

Departmental Concurrence

e Mattlﬁew w. Frymlre
Chief Information Offic

Current F.Y. Total Cost: $0 In Currént Year Budget: N/A
FINISAXJT?AIAL Current F.Y. Net County Cost: $0 Budget Adjustment: N/A
Annual Net County Cost: $0 For Fiscal Year: N/A
SOURCE OF FUNDS: N/A Positions To Be O
Deleted Per A-30
Requires 4/5 Vote| [ ]
C.E.O. RECOMMENDATION: APPROVE

“Serena Chow

County Executive Office Signature

[0 Policy
[ Policy

[X] Consent
[] Consent

Dep’t Recomm.:
Per Exec. Ofc

Form 11 (Rev 06/2003)

Prev. Agn. Ref.: District: Agenda Number: | 3 5 0
3.32 2/5/08 °




Form 11

Approval of County Technology Standards
December 8, 2009

Page 2 of 2

BACKGROUND: (Continued)

Standard Description

PC Power Management Implementation Guidelines for Power Saving Modes for Computers and
Monitors

Social Media Recommendations Guidelines for use of social media at Riverside County

Server Backup Software Guidelines Information on backup hardware and software for servers
in a Microsoft/Novell environment.

Symantec Anti-spam (Brightmail) Secondary standard to ProofPoint

A complete listing of the County’s Technology Standards/Guidelines can be found on the County’s Intranet
page at: http://intranet.co.riverside.ca.us/tech/standard.asp
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