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SUBJECT: Acceptance of a Grant Award from the Riverside County Transportation
Commission

Page 2

BACKGROUND:

The Riverside County Transportation Commission released a Request for Proposal
(RFP) for organizations in Western Riverside County and the Coachella Valley to submit
projects that would serve seniors, persons with disabilities and/or the truly needy.

RCRMC submitted a Grant application January 2011. The Grant application proposed
the continuation of the funding originally awarded for a two (2) year period in fiscal year
06/07, and renewed for an additional two (2) years in fiscal year 08/09.

Acceptance of this Grant award will support the continuation of this program to transport
both RCRMC patients and non-patients to dialysis appointments, clinic appointments
and medication pick-up, and serving the core demographic group identified in the RFP.

As part of the grant RCRMC must match at least 50% of the direct operating expenses,
including salaries. Capital Equipment funding is not necessary as RCRMC will utilize
vehicles being leased from Fleet Services. The lease of the vehicles will count toward
the matching percentage.

The Grant will allow for funding during a twenty-four (24) month period, as follows:
Fiscal Year 2011/2012: $197,452

Fiscal Year 2012/2013: $199,5645
Total Grant Amount: $396,997

FINANCIAL IMPACT:
There will be no net County costs as a result of the acceptance of the New Freedom
Grant.
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Schedule "A"
FY 2011-2012

Increase Estimated Revenue:

40050

Increase Appropriations:

40050
40050
40050
40050
40050

4300100000

4300100000
4300100000
4300100000
4300100000
4300100000

767280

510040
528920
523700
526420
520320

Federal Revenue

Regular Salaries
Car Pool

Office Supplies
Advertising
Telephone

197,452

197,452

158,674
36,215
1,304
755

504

197,452




Agreement No. 11-26-078-00

Riverside County Transportation Commission
Section 5316 Job Access and Reverse Commute
Section 5317 New Freedom Specialized Transit Program
Western Riverside County Measure A Specialized Transit Program
FY 2011/12 and FY 2012/13

THREE PARTY SUBRECIPIENT AGREEMENT FOR RIVERSIDE COUNTY
REGIONAL MEDICAL CENTER

1. Parties and Date. This Agreement is made and entered into this _ day of

, 20, by and between the Riverside County Transportation
Commission, hereinafter referred to as "RCTC," Riverside Transit Agency, hereinafter
referred to as "Recipient," and Riverside County Regional Medical Center hereinafter
referred to as "Subrecipient.” The term of this Agreement shall not commence until the
Effective Date, as set forth below.

2. Recitals.

2.1 On August 10, 2005, the President of the United States of America signed
into law the Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy
for Users (SAFETEA-LU). (Pub.L. 109-059) SAFETEA-LU changed the Job Access and
Reverse Commute (JARC) program from a discretionary to formula grant program as
set forth in 49 USC Section 5316 and created a new formula program known as the
New Freedom (NF) program as set forth in 49 USC Section 5317; and

2.2 In 1988 the voters of Riverside County approved Measure A, imposing a
one-half percent sales tax within Riverside County to fund transportation programs and
improvements; and

2.3  Within Riverside County, RCTC is responsible for directing the allocation
of JARC and NF funding from the Southern California Association of Governments
(SCAG) for the urbanized areas of Riverside County in conjunction with the two public
transit operators within the county, Riverside Transit Agency and SunLine Transit
Agency, which are authorized recipients of Federal funds; and

2.4  On November 4, 2010, RCTC released an open, public Call For Projects
to solicit funding proposals from qualified government bodies and agencies, private and
public transportation operators and non-profit organizations; and

2.5 Subrecipient prepared a grant application, attached hereto as Exhibit “A”,
to provide transportation services (the “Proposal”) in accordance with RCTC’s Call For
Projects; and
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2.6  The Proposal submitted by Subrecipient describes certain priority projects
which RCTC has determined merit funding.

2.7 Funding for the Project shall be provided to Subrecipient pursuant to the
terms contained in this Agreement in the form of Measure A funds, JARC funds and/or
NF funds, as further specified herein; and

2.8 Recipient is the agency designated to receive the allocation of JARC
and/or NF funding from SCAG for the purpose of funding the Project, as that term is
defined below; and

2.9 Recipient shall utilize the funding allocated by SCAG solely for the
purpose of providing funds to Subrecipient for the Project.

3. Terms.

3.1 Use of Funds: Term of Agreement.

A. Definitions.

. Recipient — A public agency authorized to receive
disbursements of federal funds under the JARC and/or NF program to be used for the
Project, as defined below.

2. Subrecipient — A government body, agency, private or public
transportation operator or a duly constituted non-profit organization incorporated in the
State of California that has submitted a successful proposal for transportation
program(s) to be funded by JARC funds, NF funds, and/or Measure A funds.

S Project — The program proposed by Subrecipient as
described herein and in the Proposal attached hereto as Exhibit "A", which has been
reviewed and approved by RCTC.

4. Effective Date — July 1, 2011.

5. Funding Years — As used in this Agreement,
“Year 1" shall refer to the period from 7/1/2011 through 6/30/2012; and
“Year 2" shall refer to the period from 7/1/2012 through 6/30/2013.

6. Days - As used in this Agreement, “days" shall be calendar
days.

B. General Scope of Grant. Subrecipient shall use the funds provided
pursuant to this Agreement exclusively to implement, staff, manage, and operate the
Project in accordance with the terms of this Agreement and the attached Exhibit “A”.
Subrecipient shall be solely responsible for implementing, staffing, managing and
operating the Project in the manner described herein.
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The funds provided pursuant to Section 5 and Exhibit “C" of this
Agreement are specifically for the Project and make up the entire amount which RCTC
has authorized Recipient to allocate for the Project and/or which RCTC has allocated for
the Project from Measure A funds. Any subsequent amendments to the Project scope
or description or additional services to be provided are not covered by this Agreement,
and the funding for any such amendments or additional services shall be the sole
responsibility of Subrecipient, unless such amendments or additional services are
approved in writing by RCTC prior to the provision of such amendments or additional
services.

C. Approval by RCTC; Responsibility of Recipient and/or Subrecipient
for Project Compliance with Federal Rules and Regulations. Any use of funds granted
pursuant to this Agreement shall be subject to the review and approval of RCTC.
Notwithstanding any approval by RCTC of the Project or the use of funds, Recipient
and/or Subrecipient shall be responsible and liable for compliance with all federal rules
and regulations applicable to the JARC and/or NF funds. Approval by RCTC of the
Project does not evidence any opinion of or representation by RCTC of the Project’s
compliance with applicable federal rules and regulations regarding the use of the JARC
and/or NF funds. If the Federal Transit Administration (“FTA") determines that any
JARC and/or NF funds were not spent in accordance with applicable federal rules and
regulations, Recipient and/or Subrecipient shall be responsible for reimbursement of all
such improperly expended funds and shall make such reimbursement in the manner
specified in this Agreement.

D. Funding Reimbursement.

ilk: If it is determined pursuant to a Project audit that any funds
granted pursuant to this Agreement have been improperly expended by Subrecipient,
Subrecipient shall, at the direction of RCTC, reimburse within thirty (30) days the full
amount of such improperly expended funds. The funds shall be reimbursed to the
agency identified by RCTC with a notice to RCTC that the reimbursement was
accomplished.

2. If it is determined pursuant to an audit that any funds granted
pursuant to this Agreement have been improperly expended by Recipient, Recipient
shall, at the direction of RCTC, reimburse within thirty (30) days the full amount of such
improperly expended funds. The funds shall be reimbursed to the agency identified by
RCTC with a notice to RCTC that the reimbursement was accomplished.

E. Term. The term of this Agreement shall commence on the Effective
Date and shall continue for two (2) consecutive twelve (12) month periods, unless
terminated at an earlier date as provided herein.

F. Term Contingent on Funding. Notwithstanding the term as defined
in subsection E above, the continuation of this Agreement into a second or subsequent
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year shall be contingent upon the appropriation of funds to the Project, and on the
action of RCTC and Recipient.

G. Expenditure of Funds Beyond Fiscal Year. If there are remaining
unspent funds granted by SCAG for the Project, with the approval of RCTC, in the
account of Recipient or Subrecipient at the end of the term of this Agreement,
Subrecipient may apply in writing to the Executive Director of RCTC for authorization to
spend the remaining funds in the next fiscal year, provided that the remaining funds
shall be spent exclusively on the Project. Subrecipient shall be entitled to make the
same request for any unspent Measure A funds allocated for the Project, subject to the
requirement that such funds be spent exclusively on the Project. Such request may be
approved or denied at the sole discretion of the Executive Director of RCTC.

3.2 Responsibilities of Subrecipient.

A. Indemnification. Subrecipient shall defend, indemnify and hold
RCTC, Recipient and their directors, officials, officers, employees, agents and/or
volunteers free and harmless from any and all liability from loss, damage, or injury to
property or persons, including wrongful death, in any manner arising out of or incident to
any acts, omissions or willful misconduct of Subrecipient or any of its agents,
employees, volunteers, or service providers arising out of or in connection with
Subrecipient's performance of this Agreement, including, without limitation, the payment
of consequential damages and aftorneys' fees. Further, Subrecipient shall defend, at its
own expense, including the payment of attorneys' fees, RCTC and/or Recipient and
their officials, officers, employees, and agents in any legal action based upon such acts,
omissions or willful misconduct. Subrecipient shall reimburse RCTC and/or Recipient
and their directors, officials, officers, employees, agents and/or volunteers, for any and
all legal expenses and costs incurred by each of them in connection therewith or in
enforcing the indemnity herein provided.

B. Standard of Care: Performance Standards.

1. Subrecipient shall implement the Project in a skillful and
competent manner and in accordance with all applicable local, state, and federal laws,
rules and regulations. Subrecipient shall be responsible to RCTC and Recipient for any
errors or omissions in its execution of this Agreement and the implementation of the
Project.

2. Subrecipient shall meet or exceed the following
performance standards for the Project.

a. Adhere to the timeline set forth in this Agreement or
as subsequently directed by RCTC or Recipient.

b. Expend the financial contributions specified herein
entirely on the Project.
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C. Implement the Project in a manner consistent with
Exhibit "A" and all provisions of this Agreement.

d. Subrecipient shall provide Project reporting to
Recipient in a manner consistent with and meeting the reporting requirements specified
in Exhibit “D” of this Agreement, attached hereto and incorporated herein by reference.

e. Comply with any requirements and restrictions
imposed by the authorizing language in SAFETEA-LU, the Federal Transit
Administration, and/or RCTC on the use of the specified financial contributions provided
for the Project.

C. Insurance. Subrecipient shall obtain and require its subcontractors
or sub-consultants to obtain insurance of the types and in the amounts described below
and satisfactory to RCTC and Recipient.

ik Commercial General Liability Insurance. Subrecipient shall
maintain occurrence version commercial general liability insurance or equivalent form
with a combined single limit of not less than $1,000,000 per occurrence. If such
insurance contains a general aggregate limit, it shall apply separately to this Agreement
or be no less than two (2) times the occurrence limit. Such insurance shall be primary
and non-contributory and shall:

a. Name RCTC, Recipient and their officials, officers,
employees, agents, and consultants, as insureds with respect to performance of this
Agreement. Such insured status shall contain no special limitations on the scope of its
protection to the above-listed insureds.

b. Be primary with respect to any insurance or self-
insurance programs covering RCTC, Recipient and their directors, officials, officers,
employees, agents, and consultants.

C. Contain standard separation of insureds provisions.

2 Business Automobile Liability Insurance. If Subrecipient
hires or owns any vehicle during the term of this Agreement, Subrecipient shall maintain
business automobile liability insurance or equivalent form with a combined single limit of
not less than $1,000,000 per occurrence. Such insurance shall include coverage for
owned, hired and non-owned automobiles.

3. Workers' Compensation Insurance. If Subrecipient hires one
or more employees during the term of this Agreement, Subrecipient and/or Recipient
shall maintain workers' compensation insurance with statutory limits and employer's
liability insurance with limits of not less than $1,000,000 per accident.
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4. Certificates/Insurer Rating/Cancellation Notice.

a. Subrecipient shall, prior to receiving any funding
under this Agreement, furnish to RCTC and Recipient properly executed certificates of
insurance, certified copies of endorsements, and policies, if requested by RCTC or
Recipient, which shall clearly evidence all insurance required in this Section.
Subrecipient shall not allow such insurance to be canceled, allowed to expire or be
materially reduced in coverage except on thirty (30) days prior written notice to RCTC
and Recipient.

b. Subrecipient shall maintain such insurance during the
entire term of this Agreement.

C. Subrecipient shall place insurance with insurers
having an A.M. Best Company rating of no less than A:VIl (unless approved in writing
by RCTC) and licensed to do business in California.

d. Any deductibles or self-insured retentions must be
declared to and approved by RCTC. If RCTC does not approve the deductibles or self-
insured retentions as presented, Subrecipient shall guarantee that, at the option of
RCTC, either: (1) the insurer shall reduce or eliminate such deductibles or self-insured
retentions as respects RCTC, Recipient and their directors, officials, officers, employees
and agents; or (2) Subrecipient shall procure a bond guaranteeing payment of losses
and related investigation costs, claims and administrative defense expenses.

D. Tax Exempt Status. If Subrecipient is receiving funding as a duly
constituted non-profit organization incorporated in or licensed to conduct business in the
State of California, Subrecipient shall maintain its Federal and State tax exempt status
throughout the term of this Agreement. If applicable, proof of such status shall be
furnished to RCTC upon request.

E. Obligation to Provide Match Funding.

1. Subrecipient must provide funding (or equivalent in-kind
services) at least equal to the amounts shown in Exhibit “C", Funding by Source,
attached hereto and incorporated by reference, as a match to the funds provided for the
Project.

2. Before RCTC or Recipient shall disburse any portion of the
funds to be provided for the Project, Subrecipient must certify by signing Exhibit "B",
attached hereto and incorporated by reference, that it has obtained or will obtain the
amount which it agrees to provide in match funding for the applicable Funding Year.

3. In addition to requiring the submission of the certification
form attached hereto as Exhibit "B,” RCTC and Recipient also have the right to conduct
an audit of Subrecipient's records at any time during the period of this Agreement, upon
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forty-eight (48) hours' advance notice. RCTC reserves the right to require Subrecipient
to return any portion or all of the funds provided under this Agreement, in the event that
RCTC discovers through audit or other means that Subrecipient has failed to meet the
requirements of match funding provided in this Agreement.

4. The approved in-kind contributions or equivalent services to
be provided by Subrecipient, if any, are described in Exhibit "A". No services or in-kind
contributions, other than those set forth in Exhibit "A", shall be counted towards
Subrecipient's share of match funding unless a written description of proposed
substitute in-kind contributions or services is submitted to RCTC for review, and
approved in writing by RCTC as qualifying in-kind contributions or equivalent services.

4, Responsibilities of Recipient Regarding Federal Funding. In addition to any other
responsibilities and requirements under this Agreement, Recipient shall have the
following responsibilities related to the federal funding source(s):

4.1 FTA TEAM Grant Application. Recipient shall develop, prepare and
submit a grant application in TEAM for approval by FTA.

4.2 FTA TEAM Grant Reporting. Recipient shall create and manage the
necessary Project records, reports and financial accounts in the TEAM system to permit
disbursement of allocated funds to Subrecipient for the performance of the Project.

4.3 Collection and Disbursement of Funds. Recipient shall collect the
allocated federal funds from SCAG and disburse the quarterly amounts to Subrecipient
as specified herein.

4.4 Reporting. Recipient shall ensure that federal reporting requirements are
met and shall coordinate with RCTC to remedy any Subrecipient delinquencies.

45 Compliance with Federal Rules and Regulations.

A. Recipient shall provide grant oversight that is consistent with the
FTA funding program requirements in accordance with FTA's approval of Recipient’s
Grant Program Oversight, Management, and Administration Plan.

B. Recipient shall also achieve and maintain full compliance with all
Federal requirements applicable to Recipient, as a recipient of JARC and NF funds, and
Recipient’s organization. These requirements are incorporated by reference as though
fully set forth herein. It is the responsibility of Recipient to be familiar with and to be in
full compliance with all such applicable federal requirements.

C. In the event of any failure or alleged failure to comply with Federal
requirements on the part of Recipient, Recipient shall be solely responsible for any
penalties, reimbursement of funds, costs of investigation and remedy of such failures.
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4.6 Indemnification. Recipient shall defend, indemnify and hold RCTC, its
officials, officers, employees, agents and/or volunteers free and harmless from any and
all liability from loss, damage, or injury to property or persons, including wrongful death,
in any manner arising out of or incident to any acts, omissions or willful misconduct of
Recipient or any of its agents, employees, volunteers, or service providers arising out of
or in connection with Recipient's performance of this Agreement, including, without
limitation, the payment of consequential damages and attorneys' fees. Further,
Recipient shall defend, at its own expense, including the payment of attorneys' fees,
RCTC, its officials, officers, employees, and agents in any legal action based upon such
acts, omissions or willful misconduct. Recipient shall reimburse RCTC and its directors,
officials, officers, employees, agents and/or volunteers, for any and all legal expenses
and costs incurred by each of them in connection therewith or in enforcing the indemnity
herein provided.

5. RCTC and Recipient Responsibilities Regarding Funds.

5.1 Disbursement of Funds.

A. RCTC shall coordinate with SCAG and Recipient in the
authorization and the disbursement of JARC and/or NF funds in amounts up to those
shown in Exhibit “C”, Funding by Source, to Subrecipient for the Project.

B. RCTC shall disburse Measure A funds in the amounts shown in
Exhibit “C", Funding by Source, to Subrecipient for the Project.

5.2. RCTC shall disburse Measure A funds described in Exhibit “C”", if any, as
follows:

A. RCTC shall disburse funds monthly in arrears within thirty (30) days
of Subrecipient’'s submission and RCTC approval of required Monthly Project Invoice, in
a form satisfactory to RCTC, and reporting as specified herein.

B. Recipient shall disburse Federal JARC and New Freedom funds, if
any, monthly in arrears within thirty (30) days of Subrecipient's submission and
Recipient approval of required Monthly Project Invoice, in a form satisfactory to RCTC,
and reporting as specified herein.

6. Accounting Records.

6.1. Retention of Records. Recipient and Subrecipient shall each maintain
complete and accurate records with respect to costs incurred and other records
generated under this Agreement. All such records shall be clearly identifiable. Recipient
and Subrecipient, respectively, shall allow representatives of RCTC, the Federal
Transportation Administration, Recipient and other designated agencies during normal
business hours to examine, audit, and make transcripts or copies of such records.
Recipient and Subrecipient, respectively, shall maintain all work, data, documents,
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proceedings, and activities related to the Agreement for a period of three (3) years from
the expiration of this Agreement and shall allow inspection hereunder during such time.

6.2. Accounting of Funds by Subrecipient. When requested by RCTC or
Recipient, Subrecipient shall within ten (10) days provide RCTC and/or Recipient with a
full reporting and accounting of all funds received pursuant to this Agreement during its
term.

6.3. Accounting of Funds by Recipient. @ When requested by RCTC,
Subrecipient shall within ten (10) days provide RCTC with a full reporting and
accounting of all funds received pursuant to this Agreement during its term.

7. Project Reports.

7.1.  Tracking of Work Hours: Subrecipient shall be responsible for tracking and
submittal of all work hours in association with funding received for operating assistance.

7.2. Monthly Reporting: Within ten (10) working days following the close of
each month during the term of this Agreement, Subrecipient shall prepare and submit to
RCTC a written report detailing the financial and operating performance of the Project
including a Financial Status Report and Milestone Progress Report as required by the
FTA TEAM system. The initial format and content of these reports as specified by
RCTC are contained herein as Exhibit “D”, Reporting Requirements. The format and
content of these reports is subject to change by RCTC from time to time upon written
notice to Subrecipient.

7.3. Quarterly Reporting: Within ten (10) working days following the close of
each quarter during the term of this Agreement, Subrecipient shall prepare and submit
to RCTC and Recipient a written report detailing the financial and operating
performance of the Project including a Financial Status Report and Milestone Progress
Report as required by the FTA. The initial format and content of these reports as
specified by the FTA are contained herein as part of Exhibit “D”, Reporting
Requirements. The format and content of these reports is subject to change by the FTA,
Cal Trans, RCTC or Recipient from time to time upon written notice to Subrecipient.

7.4. Year-End Reporting: No later than fifteen (15) days following the close of
each funding year, Subrecipient shall ensure that complete and accurate reports have
been filed with RCTC and Recipient detailing the financial and operating performance of
the Project for the prior year.

7.5. Responsibility for FTA Reporting: The responsibility for reporting
associated with funding from the Federal Transit Administration shall be exclusively that
of the Recipient and Subrecipient and in no manner the responsibility of RCTC.
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8. Annual Audit.

8.1. RCTC shall notify Recipient and/or Subrecipient in writing, by the end of
the fiscal year, if Recipient and/or Subrecipient is required to conduct an annual
financial audit of records pertaining to this Agreement or the Project. If an audit is
required, it shall be completed and submitted to RCTC by December 31% of the
following fiscal year ("Audit Deadline"). In order to ensure compliance with the Audit
Deadline, Recipient and/or Subrecipient, as applicable, shall respond promptly to the
auditor's requests for documentation and records.

8.2. RCTC may, in its sole and absolute discretion, grant an extension of the
Audit Deadline upon written request of Recipient and/or Subrecipient, as applicable,
which request shall include an explanation for the delay. No extension of the Audit
Deadline shall exceed ninety (90) days.

8.3. Recipient and/or Subrecipient, as applicable, shall promptly resolve all
audit matters to the satisfaction of RCTC.

8.4. If Recipient and/or Subrecipient, as applicable, fails to complete the audit
by the Audit Deadline or by the date of any authorized extension, or if Recipient and/or
Subrecipient, as applicable, fails to promptly resolve all audit matters to the satisfaction
of RCTC, funding under this Agreement shall be suspended and RCTC shall have the
right to withhold any and all future payments to Subrecipient, to direct Recipient to
withhold any and all future payments to Subrecipient, and/or to direct SCAG to withhold
any and all future payments to Recipient.

0. General Provisions.

9.1 Subrecipient Compliance with Federal Procurement and Other Federal
Requirements.

A. In addition to the terms specified herein, Subrecipient shall also
achieve and maintain full compliance with all Federal contracting and procurement
requirements applicable to the Project and Subrecipient's organization. These
requirements are incorporated by reference as though fully set forth herein. It is the
responsibility of Subrecipient to be familiar with and to be in full compliance with all
applicable federal requirements. An extract of these requirements appears in Exhibit
“E” to this Agreement.

B. Subrecipient shall include Recipient in all procurement processes,
including, but not limited to: providing copies of all RFPs and providing for Recipient
participation in the process of selecting contractors for programs funded with JARC or
New Freedom funding.

C. In the event of any failure or alleged failure to comply with Federal

contracting and procurement requirements on the part of Subrecipient, Subrecipient
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shall be solely responsible for any penalties, reimbursement of funds, costs of
investigation and remedy of such failures.

9.2 Termination of Agreement.

A. RCTC may, by written notice to Subrecipient and Recipient,
terminate the whole or any part of this Agreement at any time, with or without cause, by
giving written notice to Subrecipient and Recipient of such termination, and specifying
the effective date thereof. Neither Subrecipient nor Recipient may terminate this
Agreement except for cause. Upon receipt of notice of termination, Subrecipient shall
immediately cease expenditure of funds conveyed pursuant to this Agreement and
promptly return all unexpended funds to RCTC or as RCTC may direct.

B. In the event this Agreement is terminated in whole or in part as
provided in subsection A of this Section, RCTC may procure, upon such terms and in
such manner as it may determine appropriate, services similar to those terminated.

C. If this Agreement is terminated as provided in subsection A of this
Section, RCTC may require Subrecipient to provide to RCTC all finished or unfinished
documents, including but not exclusive to, data, studies, drawings, and reports,
prepared by Subrecipient in connection with the performance of this Agreement.

9.3 Delivery of Notices. All notices permitted or required under this
Agreement shall be given to the respective parties at the following address, or at such
other address as the respective parties may provide in writing for this purpose:

To RCTC: Riverside County Transportation Commission
4080 Lemon Street, Third Floor
P.O. Box 12008
Riverside, California 92502-2208
Attn: Anne Mayer, Executive Director
amayer@rctc.org

To Recipient: Riverside Transit Agency
1825 Third St.
P.O. Box 59968
Riverside, CA 92517-1968
Attn: Larry Rubio, CEO
Irubio@riversidetransit.com

To Subrecipient: Riverside County Regional Medical Center
26520 Cactus Avenue
Moreno Valley, CA 92555
Attn:
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Such notice shall be deemed made when personally delivered, or when
mailed, forty-eight (48) hours after deposit in the U.S. malil, first class postage prepaid
and addressed to the party at its applicable address. Notice may also be provided via
electronic mail and shall be deemed made the date sent, provided that any notice sent
via electronic mail shall also be sent by U.S. mail, per the requirements set forth in the
foregoing sentence, within twenty-four (24) hours of the notice via electronic mail.
Notice sent via electronic mail that is not followed by notice sent via U.S. mail, as
required in this paragraph, shall not be considered notice for purposes of this
Agreement.

9.4  Attorneys' Fees. If any one or more of the parties commences an action
against the other(s) arising out of or in connection with this Agreement, the prevailing
party(ies) in such litigation shall be entitled to have and recover from the losing
party(ies) reasonable attorneys' fees and costs of suits.

9.5 Entire Agreement. This Agreement contains the entire Agreement of the
parties with respect to the subject matter hereof, and supersedes all prior negotiations,
understandings or agreements. This Agreement may only be modified in writing and
signed by all three parties.

9.6 Governing Law. This Agreement shall be governed by the laws of the
State of California. Venue shall be in Riverside County.

9.7 Time of Essence. Time is of the essence for each and every provision of
this Agreement.

9.8 Successors and Assigns. This Agreement shall be binding on the
successors and assigns of the parties, and shall not be assigned by any party
hereunder without the prior written consent of RCTC.

99  Administration.

A. RCTC's Executive Director, or his or her designee, shall administer
this contract on behalf of RCTC.

B. Recipient hereby designates (Title), or his or
her designee, to act as its representative to administer this contract on behalf of
recipient ("Recipient's Representative"). Recipient's Representative shall have full
authority to represent and act on behalf of Recipient for all purposes under this contract.

C. Subrecipient hereby designates (Title), or his
or her designee, to act as its representative to administer this contract on behalf of
Subrecipient ("Subrecipient's Representative"). Subrecipient's Representative shall
have full authority to represent and act on behalf of Subrecipient for all purposes under
this contract.
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10. Subcontracting.

10.1 Subrecipient shall not subcontract any portion of the work required by this
Agreement without prior written approval of RCTC.

10.2 Subcontracts, if any, shall contain a provision making them subject to all
provisions stipulated in this Agreement.

11. Incorporation of Recitals. The Recitals set forth above are true and correct and
are incorporated into this Agreement by reference as though fully set forth herein.

12.  Incorporation of Exhibits. This Agreement contains five (5) exhibits, Exhibits A
through E, which are attached hereto and incorporated into this Agreement by
reference.

[Signatures on following page]
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SIGNATURE PAGE

THREE PARTY SUBRECIPIENT AGREEMENT

IN WITNESS WHEREOF, the parties hereto have executed the Agreement on

the Effective Date.

RCTC:
RIVERSIDE COUNTY
TRANSPORTATION COMMISSION

By:
Gregory S. Pettis
Chairman
APPROVE

By:

P
A ”
unsel to the Riverside
County Transportation Commission
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RECIPIENT:
RIVERSIDE TRANSIT AGENCY

By:

Larry Rubio
Chief Executive Officer

APPROVED AS TO FORM:

By:

Name:

Title:

SUBRECIPIENT:
RIVERSIDE COUNTY REGIONAL
MEDICAL CENTER

By:

Name:;

Title:

APPROVED AS TO FORM:

Y \t\

By: /

Namg g0
"NEAT B KIPNIS ¢ < DATE

Title:
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EXHIBIT "A"

SUBRECIPIENT'S GRANT APPLICATION

[“PROPOSAL”]
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RCIC FFY 2011/12 Combined Grant
e Application

1. FTA Section 5316 Job Access & Reverse Commute
Program [JARC]

2. FTA Section 5317 New Freedom Program [NF]

3. Western Riverside Specialized Transportation
Program [Measure A]

For Use by Agencies and Organizations
in the Urbanized Areas of Riverside County

Agency (Applicant) Name Riverside County Regional Medical Center

Address 26520 Cactus Avenue

City Moreno Valley County Riverside
Zip 92555

Contact Person Luis A. Orozco

Phone 951-358-4741 FAX 951-358- | E-Mail Address
7101 lorozco@co.riverside.ca.us
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Ré\é)!ii}b?gt OFFICE OF THE DIRECTOR

MEDICAL
CENTER

July 21, 2011

Ms. Martha Durbin

Transit Staff Analyst

Riverside County Transportation Commission
P.O. Box 12008

Riverside, CA 92502-2208

Dear Ms. Durbin:

On behalf of Riverside County Regional Medical Center (RCRMC) we want to express
our appreciation of the award approved by the Riverside County Transportation
Commission (RCTC) for Fiscal Years 2012 and 2013. The below and attached is in
accordance with your request for re-submission of a project Narrative describing any
modifications or adjustments to trips and services in our scope of services, which
includes an adjusted Budget Sheet, as a result of the change in our proposed funding
award.

Project Narrative:
Measure A:

RCRMC was awarded a two year Measure A Grant for Fiscal Years 2006/07 — 2007/08
and another two year grant for 2008/09 — 2009/10. However, since RCRMC was not
awarded Measure A grant funds for fiscal years 2010/11 — 2011/12, a portion of the
New Freedom grant funded to RCRMC will be used to support transportation services
such as Dialysis patient transportation programs serving Western Riverside County.
RCRMQC also plans to use enterprise funds to provide transportation services within the
Western Region to maintain transportation services to patients needing to come to
RCRMC for care and services. Statistics for these trips will be collected and totaled
separately from all New Freedom grant transportation services in hope that in future
grant years that the RCTC might reconsider funding RCRMC for Measure A services
within the Western Region of Riverside County.
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New Freedom (NF):

RCRMC will continue to provide and expand transportation services using its two prime
locations in Indio and Palms Springs where patients are picked up from Monday through
Friday. RCRMC will work toward increasing its regular pick up services from its
current one (1) 12 passenger van twice per day to two (2) 10 or more passenger vans
twice per day. RCRMC will look to establish an off-site work location within the
Indio/Palm Springs area complete with vehicle and driver. This will permit RCRMC
drivers to start their drive time with passengers boarding RCRMC designated vehicles in
Indio and Palm Springs locations as opposed to waiting for the driver to arrive from
Moreno Valley with the vehicle to begin boarding. RCRMC Transportation will seek to
partner with other enterprises in the eastern Riverside County area to consolidate
expenses and enhance efficiency for patient transportation. This should allow for better
efficiency and increase in total number of passenger trips, such as expanding into door-
to-door services in the Coachella and Palo Verde Valleys.

It is not the intent of RCRMC to commit to serve the entire Region of the Palo Verde
Valley; the hospital’s efforts will be concentrated in the western most portion of the
valley. RCRMC will look to partner with operators within the region to serve the area in
a more cost effective manner (sec.7.4.2, pg. 100), reaching the furthest and/or remotest
areas of these Valleys. RCRMC patients that are transported from the region have in
the past waited several hours before the scheduled return trip. By increasing the
number of trips and doubling the number of vans to certain areas, patients with small
children, the elderly, weak or those in pain will not be forced to wait hours before they
can return home, or arrive hours before the scheduled appointment (sec. 7.4.2, pg.
101). This transportation service run would also be serving the Pass cities of Banning,
Beaumont and Calimesa.

The New Freedom Grant award will be used to pay for the salaries of 9 Medical
Transportation Technicians (drivers), as well as pay for the lease cost of 10 vehicles to
serve the Coachella and Palo Verde Valleys while continuing to serve the Western
Riverside County. RCRMC will continue to make available transportation from the
Riverside County Public Health Clinics, located in Palm Springs and Indio to RCRMC
for specialty clinic appointments and/or ancillary services, such as Computerized Axial
Tomography (CAT) Scans, Magnetic Resonance Imaging (MRI), and other highly
specialized tests. Once screened by staff and determined that the patient has a
specialty clinic and/or ancillary service appointment at RCRMC, the patient will be
provided with transportation services from their residence or the Public Health Clinic
and back again. This would give the patient access to higher level and specialty health
care services that they may not have realized any other way. Recently, RCRMC began
operating a primary care clinic late evenings during the week, and on Saturdays. If the
demand for this new Saturday clinic grows to make it cost effective, RCRMC
Transportation services can extend its Palm Springs and Indio pick ups to Saturdays as
well. _
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(use as many rows as necessary to adequately identify your project’s milestones)

Measure A/New Freedom (NF) - Proposed Project
Milestones

Estimated Date of
Completion

Press Release announcing grant award and availability to
provide non emergency transportation services to
Coachella/Palo Verde Valleys

07/2011 (start and end
date)

Initiate Marketing Campaign to include: revision of brochure
containing new enhancements and/or extended hours;
mailers of RCRMC Transportation brochure to community
agencies and healthcare providers, specifically County Public
Health Clinics; presentations to Chamber of Commerce
functions, such as mixers and Wake Up sessions

Start 07/2011 to 06/2013

Adjust the number of Medical Transportation Technicians
being used to service the Western Region of Riverside
County and move them to expand services to Coachella and
Palo Verde Valleys

Start and end 07/2011

Develop an agreement with the Riverside County Public
Health Department to permit RCRMC to park overnight two of
its transportation vehicles at their Indio and/or Palm Springs
pick-up locations.

Start 07/2011 to 09/2011

Expand door-door transportation services into Coachella and
Palo Verde Valleys

Start 09/2011 to 06/2013

Increase the number of pick ups from one (1) to two (2) at
Indio and Palm Springs locations

Start and end 10/2011

Conduct Needs Assessment as to the demand and/or need
to add a Saturday run to-and-from Indio and Palm Springs
locations

Start 07/2011 to 09/2011

Expand to Saturday runs to Indio and Palm Springs location
when need/demand is present and expansion is cost efficient

Start 09/2011 to 01/2012

Conduct annual safety and sensitivity training to all
Transportation Department staff, with specific focus on New
Freedom designated staff to improve and maintain
patient/client survey satisfaction scores 90% and above

First to start 07/2011 —
06/2012; Second to start
07/2012 - 06/2013

Goal -Year | Goal -Year
Performance Indicators 1 2

# of one-way passenger trips provided

to:
Seniors 2009 2209
Disabled 615 676
Low-income 5406 5946
Others

Total One-Way Passenger Trips 8030 8831
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RCRMC will track performance measures and indicators using the same process it has
used for the past fiscal year grant awards. RCRMC will continue to report performance
measures on the current indicators; total number of one way trips provided to seniors,
the disabled and low-income/truly needy. Measurable indicators also include vehicle
miles, staff hours/payroll, donations, and County matching funds. RCRMC
transportation personnel will continue to have available in all the vehicles designated for
New Freedom transportation services surveys for clients and patients to complete,
should they desire, at any time to document their commendation or complaint.
However, on a monthly basis during the first week of the month, the transportation
personnel will distribute commendation/complaint surveys to all clients/patients using
the transportation services, and encourage them to return the surveys back to the
department. Information gleaned from the survey provide details on several
performance measures such as tracking early arrivals, late arrivals, driver courtesy,
vehicle/equipment condition, and ability to reach Limited English Proficient (LEP) clients
with information related to transportation services available to them in their geographic
areas.

Individual trips are monitored via the client reservation slip. Each program participant
has a transport reserved in advance; a client slip is generated for each trip and is given
to the driver responsible for the route along with their daily schedules. The driver is
required to obtain the participants, signature prior to them departing the vehicle, this is
acknowledgement that service has been provided. Each vehicle is supplied with a
mileage log for New Freedom trips, the driver is responsible for documenting the
beginning and ending mileage for each trip on the appropriate log, mileage information
is then entered into a mileage worksheet which is audited and balanced monthly.
Salary hours and expense is captured by the employee on their timesheet, drivers
assigned full time to the New Freedom program use the New Freedom cost center as
the “home” identifier, should this employee cover a route outside the New Freedom
program a unique identifier is hand written on the timesheet and that department is
charged for the trip. The reverse also holds true.

The program’s overall effectiveness will be based on the data collected in relation to the
grant goals. However, the overall desired outcome will be to contribute in a positive way
to the patients overall quality of life by making medical services more readily available
and accessible to the disabled, truly needy/low-income and senior persons in the
identified regions.
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PROPOSED PROJECT BUDGET FORM
Aqency Name: Riverside County Regional Medical Center @
PFoiect Title: NF Non-Emergent Medical Transportation e —
- : Riverside County Transportation Commission
Position %
EXPENSES Time Year 1 Year 2
Salaries by Position (include benefits):
(Example. drivers, scheduler, trainer etc.)
A. Operations Manager $ - 3 -
B. Drivers $ 273,795.71 | $ 276,697.95
C. Dispatch/Scheduler $ 43,652.23 | $ 44,013.88
Total Salaries & Benefits $ 317,347.94 | $ 320,711.83
Non-Personnel Expenses:
(Example: fuel, rent, insurance, utilities etc.)
A. Adwertising $ 1,510.89 | $ 1,526.91
B. Fuel/Oil/Vehicle lease/Vehicle Maintenance $ 72,429.17 | § 73,196.92
C. Genereal Office Expense $ 2,608.39 | $ 2,636.04
D. Telephone $ 1,007.61 | $ 1,018.30
Total Non-Personnel Expenses $ 77,656.06 | $ 78,378.17
Administrative Overhead (maximum of 8% of total project expenses)
TOTAL PROJECT EXPENSES $ 394,904.00 | $ 399,090.00
REVENUES
Agency Match (Cash) Grant Rewenues (not JARC or New Freedom):
(Example: General fund, CDBG, Donations, etc.) 3 - 3 -
A. Cash Match- RCRMC $ 197,452.00 199,545.00
Total Cash Match 3 197,452.00 199,545.00
Position %
Agency Match (In-Kind) Time
Salaries by Position (include benefits):
A. - 3 5
Total In-Kind Match - $ -
Federal New Freedom Request $ 197,452.00 | $ 199,545.00
TOTAL REVENUES $ 394,904.00 | $ 399,090.00
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Vil. TRANSMITTAL LETTER — PROJECT SUMMARY

A. Applicant/ Lead Agency Information:

Legal Name: Riverside County Regional Medical Center
Address: 26520 Cactus Avenue

City/State/Zip: Moreno Valley, California 92555

Contact Person: Luis A. Orozco

E-mail: lorozco@co.riverside.ca.us

Phone: 951-358-4741 | Fax: 951-358-7101

B. Project Title: Specialized Non-Emergent Medical Transportation Plan & NF Partnership

C. Project Area To Be Served:

X| Western Riverside X Coachella Valley X Palo Verde Valley

D. Project Type (check ALL that apply to THIS project)

X Dperating [] Capital [[]  Other (Measure A Only] | Mobility
Vtanagement

E. Target Population Project Information (unique persons; count each individual only once and
represent the number of individuals your program is likely to serve annually)

Year 1 Year 2

Number of eligible low-income persons: 750 850

150 250
Number of persons with disabilities:

200 300
Number of seniors:
Total number of passenger trips: 9,793 10,772
F. Funding Request: Year 1 Year 2
Total JARC Operations Request $0.00 $0.00
Total NF Operations Request: $197,452.00 $199,545.00
Total NF Capital Request: $0.00 $0.00
Total Measure A Operation Request
Total Measure A Capital Request
Total Measure A Other Request

Total Local Match for Project (funding that is | $197,452.00 $199,545.00
not JARC, not New Freedom, or not

Measure A)

PROJECT TOTAL . $399,090.00
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Vil. AGENCY PROFILE — ORGANIZATIONAL CAPABILITIES

A. Briefly describe your agency’s purpose and services. Supporting documentation
must be attached (e.q., agency brochure and any other explanatory information
considered important by the applicant). This section should include at least the
follow agency details:

1. Years of operation
2. Agency Mission
3. Description of agency and available programs
4. Size of agency:
= # of total employees and # of employees working on this project
= # of total vehicles available for transportation and # of vehicles
available for this project
» Description of agency facilities including physical size
5. How does proposed service fit within the mission of the agency
6. Administration capabilities

= Excel literacy certification
» Project staff member resumes

Riverside County Regional Medical Center (RCRMC), formerly Riverside General
Hospital (RGH), has been in operation since 1893, but relocated in March 1998
into a new modern, seismically compliant building. The mission is “to provide
superior health care to Riverside County residents with a special focus on
individuals and populations in need,” while its vision is “to benefit all residents of
Riverside County by serving as an academically affiliated primary, secondary,
and tertiary level health care center, with a tradition of superior quality and
service.” (See Attachment | — Agency Brochure) The hospital is licensed for a
total of 439 beds, of which 362 are licensed for medical acute-care, and 77 are
licensed for psychiatric care. RCRMC has 12 operating rooms, a helipad located
directly adjacent to the Trauma Center, and state-of-the-art digital radiology
services that includes Magnetic Resonance Imaging (MRI) and Computerized
Tomography (CT) and all single bed rooms. There are also adult, pediatric and
neonatal intensive care units, a birthing center, complete pulmonary services
including hyperbaric oxygen treatments, and over 70 primary and specialty care
outpatient clinics. Recently, RCRMC Foundation announced plans to donate a
mobile health vehicle to RCRMC. The mobile health program will increase
access to primary care services for individuals and families in need throughout
Riverside County. The mobile clinic team, which will be supervised by a
physician, will include a nurse practitioner, licensed vocational nurse, pharmacist,
and support staff that includes a driver.

RCRMC is one of the largest employers in Riverside County, employing more
than 2,400 employees, of these, 35 employees are employed within RCRMC'’s
Transportation Department. The Transportation Department is comprised of the
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following positions: Transportation Coordinator (1), Senior Medical

Transportation Technician (2), Office Assistant (3), Medical Transportation
Technician (19), Messenger (5), and Certified Nursing Assistant (5). Of the 35
Transportation employees, 12 are currently assigned to the Measure A program.
There are currently 19 vehicles available for transportation, of which 9 vehicles
are used for the Measure A program. RCRMC is a 520,000 square foot state-of-
the art tertiary care and Level Il adult and pediatric Trauma center.

The proposed service under the Measure A grant fits within the mission of
RCRMC since it is the hospital's mission to provide superior health care to
Riverside County residents with a special focus on individuals and populations in
need, of which the senior, persons with disabilities, and the truly needy/low
income population are normally considered in “greater” need as it relates to
access and availability to healthcare services.

RCRMC'’s capabilities to administer the Measure A program are extensive and
far reaching given the vast resources not only available within the medical center
itself, but also the vast resources available throughout the other County
Departments within the County of Riverside. For example, the Assistant Hospital
Administrator responsible for oversight of the Transportation Department has
been employed by Riverside County for 20 years in supervisory, managerial and
administrative capacities. His Administrative Secretary is certified in Excel, and
the County of Riverside’s DOT/DMV Compliance Officer has 15 years of
transportation safety and regulatory experience (See Attachment Il - Resumes)

B. Please describe the target population groups that the proposed project will serve
(low-income individuals, individuals with disabilities or seniors) and how the
persons to be served are determined eligible for your program. Also indicate
what percent of total passenger trips or units of service to be provided will be
attributed to a given population group.

The intended target groups will be made up of the core patient population already
seen by the hospital (Refer to Attachment 11l — Patient Mix by Financial Class) as
well as dialysis patients, both patients of RCRMC and those patients of other
medical facilities within the County. Because there is overlap among these
groups, the estimated percentages below are represented as a range.

Low-Income/Truly Needy:

RCRMC is the largest indigent patient care provider for all hospitals operating
within Riverside County, providing about 65-70% of the indigent care within the
county. In Fiscal Year 2009/10, at least 56% of the patients seen at RCRMC
were low-income or indigent. This population consists of patients qualifying for
the Medically Indigent Services Program (MISP), Medi-Cal and Self-Pay —
specifically those self-pay patients who then qualify for Charity Care status. The
Medi-Cal population would include mothers and babies/children and families on

JARC-NF-Measure A Subrecipient Agreement 24
17336.00006\5952973 .1



limited income such as Aid to Families with Dependent Children (AFDC), while
the medically indigent or MISP and self-pay population would be individuals
between the ages of 21 and 64 years of age, many who qualify for only the Food
Stamp program, or the Charity Care program, or may be homeless, but all below
100% of the Federal Poverty level. To be determined eligible for transportation
services under the Measure A project, RCRMC will use existing eligibility criteria
that have deemed individuals eligible, and, thereby, currently receiving full-scope
Medi-Cal (with no share-of-cost), MISP, or Self-Pay/Charity Care. Homeless
patients will automatically qualify for transportation based on their lack of a home
address on their hospital registration and admission record.

Percent of Total Passenger Trips: 70 - 75%

Individuals with Disabilities:

Individuals with disabilities seen by RCRMC are typically individuals who are low-
income and receiving State Disability Income (SDI), Social Security Disability
Income (SSDI) and/or on Supplemental Security Income (SSI). They may also
be receiving Medi-Cal and/or Medicare based on their disability with an expected
duration of a year or more. These are patients with End-stage Renal Disease
requiring dialysis, Paraplegia or Quadriplegia requiring extensive rehabilitation
such as physical and/or occupational therapies, Post-Stroke patients requiring
speech and other rehabilitation therapies, Cancer at various levels of staging
requiring chemo and/radiation treatments, Post Trauma patients requiring
Hyperbaric Oxygen Treatments, Pulmonary Diseases requiring breathing
treatments and oxygen therapy, as a few examples. To be determined eligible
for transportation services under the Measure A project, RCRMC will use existing
eligibility criteria that have deemed the individual eligible, and, thereby, currently
receiving SDI, SSDI, SSI, Medi-Cal and/or Medicare benefits. Individuals not
currently receiving the above benefits will need to have a noticeable disability
requiring the use of an ambulatory assistive device such as quad-cane, walker,
wheelchair, motorized scooter, or guide- dog for the blind, etc.

Percent of Total Passenger Trips: 5 - 10%

Seniors:

Seniors comprise approximately 11% of RCRMC'’s total patient population served
in Fiscal Year 2009/2010. They include the Medicare and/or Medi-Cal population
that are 65 years of age and over, including those enrolled in senior managed
care insurance plans. Many are receiving social security retirement income
and/or supplemental security income, and/or other retirement pensions. To be
determined eligible for transportation services under the Measure A project,
RCRMC will use existing eligibility criteria that have deemed the individual
eligible, and, thereby, receiving straight Medi-Cal or receive both Medi-Cal and
Medicare, and having declared their age as 65 years or older.

Percent of Total Passenger Trips: 20 - 25%

C. Briefly detail the current population and geographic area(s) that is served and the
population and geographic area(s) that will be served by the proposed project.
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Supporting documentation and an 8-1/2 x 11 map of the service area must be
attached

RCRMC is the largest trauma center provider for all of Riverside County providing
about 40% of all the trauma care and 65-70% of the indigent care within the
county. RCRMC serves residents in all three geographic areas: Western Region,
Coachella and Palo Verde Valleys (Refer to Attachment IV — Map of Service
Area); and is well positioned to provide services to a wide range of Limited
English Proficient (LEP) patients/clients. According to current demographic data,
RCRMC’s patient mix is less than 1% Native American or Alaskan Native, 2%
Asian, 15% African American, 30% White, and 52% Hispanic or Latino. An
estimated 30% of RCRMC's patients list Spanish as their primary language, while
another 1% of patients list Tagalog, Vietnamese, Laotian or Korean as their
primary language. A small but special population that RCRMC focuses special
attention in providing services is the deaf and hard-of-hearing population.
According to data collected from RCRMC'’s Medical Interpreting staff, RCRMC is
providing services to approximately 70 unique deaf/hard-of- hearing patients.

To better serve the Limited English Proficient (LEP) population seeking services
at RCRMC, in December of 2006, RCRMC joined the Health Care Interpreter
Network (HCIN). The HCIN is a system of shared language interpreter services
operated by a network of county hospitals in California that uses audio video and
telephonic technology to pool together language interpreters to maximize
language interpreting resources. The connectivity to HCIN is established under a
minute, is user friendly, and accesses over 170 different languages and dialects,
including American Sign Language.

While in the field and in the course of their transportation duties, RCRMC Medical
Transportation Technicians (drivers) have access to the HCIN system by using
their hospital issued wireless telephones. Person-to-person language interpreting
services is also available to RCRMC Transportation drivers and/or patients
through RCRMC's Language and Cultural Services Department, which include 7
bilingual (English/Spanish) State and/or Federally certified Medical
Interpreter/Translators, and 1 trilingual (English/Spanish/American Sign
Language) Medical Interpreter/Translator. All RCRMC patient related literature,
including Transportation Department brochures and flyers, are reviewed and
translated into Spanish by RCRMC’s most competent translator staff.

Measure A:

As stipulated Measure A services the Western Region of Riverside County,
population of 1.2 million as based on the 2000 Census, of those the target
population is estimated to be between 122,000 — 223,000 (Exhibit 2,
Geographically-Related Priority Transportation Needs of the Target Populations,
Transportation Coordination Plan). The 2008 Public Transit — Human Services
Transportation Coordination Plan for Riverside County projects that the target
population will increase modestly by 17 — 19% of the total population, and

JARC-NF-Measure A Subrecipient Agreement 26
17336.00006\5952973.1



suggests that the target population potentially can reach ranges of between
394,073 to 438,854 persons by 2010 (Table 3-2 of the 2008 Public Transit —
Human Services Transportation Coordination Plan of Riverside County). Of
these, RCRMC projects it will serve within the proposed project approximately 800
— 1,000 unique persons in the Western Region of Riverside County. Of which 30 —
40% will be Limited English Proficient (LEP).

New Freedom (NF):

New Freedom (NF) dollars will be used to maintain services that RCRMC
established during the previous grant award period and is providing currently in
the Coachella/Palo Verde Valleys of Riverside County. The regions combined for
a total population of approximately 394,410 as based on California Department of
Finance statistics for 2010, of these the target population totals 51,400 — 103,500
(2000 Census). In this region there is a much higher percentage of the total
population that would potentially qualify for the program, participation could
increase to 60,652 — 143,554 by the end of the grant period. Of these, RCRMC
projects it will serve within the proposed project approximately 300 — 500 unique
persons in the Coachella and Palo Verde Valleys, of which 30 — 40% will be
Limited English Proficient (LEP).

VIll. PROPOSED PROJECT NARRATIVE

Please provide the following details about your proposed project.

A. To tie your application to the Riverside Coordinated Plan, we suggest you read at
least the Executive Summary and Chapter 7, Overview of Needs and Gaps and
Chapter 8, Recommendations. For grant application requests, you can reference
the relevant goal, objective and/or strategy from the matrix beginning on page 122
to identify the plan element from which your project is derived.

1. Please provide a narrative to describe the project. Refer to the Project
Scoring Criteria on Pages 11-12 for additional guidance on each of the
questions. To receive the maximum allowable points per question, each
response will be reviewed and scored for clarity, completeness and
accuracy.

Project Narrative:

Measure A:

Riverside County Regional Medical Center (RCRMC) was awarded a two year
Measure A Grant for Fiscal Years 2006/07 — 2007/08 and another two year grant
for 2008/09 — 2009/10. RCRMC'’s transportation program for Measure A grant
ties in well with the Riverside Coordinated Plan in that it is a Para transit program
providing almost daily, Monday through Friday, services to the Western Region of
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Riverside County, and to all the three target groups (Goal 2.0, sec. 2.1, pg. 124).
At this time weekend services are provided for Dialysis patients only. However, in
October 2010 RCRMC expanded its Family Care Clinic services to Saturdays and
evening hours. A needs assessment will be conducted of the patients using the
Saturday Family Care Clinic within the first quarter of the 2011/12 grant award
period to determine the need and demand for expanding Saturday transportation
services to more than just Dialysis patients. RCRMC is prepared and ready to
expand Dialysis transportation services to Saturdays, Sundays, or late
evenings/early morning hours should DaVita Dialysis centers currently being
serviced by RCRMC expand their Dialysis treatments to accommodate the
need/demand. In order to continue to provide the door-to-door (sec. 2.2.6, pg.
124) non-emergency medical transportation, RCRMC is applying for another two
year Grant for the Fiscal Years 2010 — 2012.

New Freedom (NF):

Riverside County Regional Medical Center is also applying for New Freedom (NF)
funding. Because there is a large RCRMC patient population in both the
Coachella and Palo Verde Valley, RCRMC has two centralized locations in Indio
and Palms Springs where patients are picked up from, but receives more requests
for transportation assistance from these areas than it can handle with existing
services. Currently there are 12 seats available and those are booked several
weeks in advance. Additionally, the patient must have their own transportation
from their residence to the pick up point. In the previous 2 year grant award,
RCRMC proposed in partnering with non-emergency medical transportation
providers already servicing these regions (sec.1.2.1, pg. 122; sec.2.1.4, pg. 124).
Although RCRMC had developed a process to partner with non-emergency
transportation providers, the companies refused to accept the Medi-Cal rates that
were being offered to provide this service. Therefore, RCRMC is proposing to
increase its regular pick up services from its current one (1) 12 passenger van
twice per day to two (2) 10 or more passenger vans twice per day. In addition,
RCRMC will look to hire 2 drivers whose home residence is the Coachella or Palo
Verde Valleys, so that if RCRMC would work out an agreement with the Riverside
County Public Health Department to permit RCRMC to park overnight two of its 10
or more passenger vans at the Indio and/or Palm Springs locations. Having
drivers start the drive time with passengers as opposed to driving vehicles void of
passengers from RCRMC to Coachella and Palo Verde Valley pick up locations
will allow for better efficiency and increase in total number of passenger trips.
Additionally, door-to-door services can be expanded into the Coachella and Palo
Verde Valleys, including the expanding of services to additional Dialysis centers
within these geographic areas, when qualified drivers are hired with home
residences in the Coachella and/or Palo Verde Valleys.

2. Briefly describe how your proposed project is consistent with the goals and
objectives of either the JARC or New Freedom grants programs or the
Western Riverside Measure A Specialized Transportation Program, as
listed on Page 4 of this application.
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Consistent with Goal 2.0 of the Riverside Coordinated Plan, in the last grant
award period, RCRMC extended its service hours to 4:00 AM. — 8:00 P.M,,
Monday — Friday and 6:00 A.M. — 5:00 P.M. Saturday (sec. 2.1.2, pg. 124), to
ensure that patients are able to get to the earliest appointments and get home
from the latest (sec. 7.3.2, pg. 93). Saturday hours were initially designated in
the prior grant to only transport Dialysis patients to the DaVita Dialysis Center on
the campus of RCRMC (sec.2.2.5, pg. 124). However, shortly after starting this
service, RCRMC Transportation Department had to expand Dialysis
transportation to DaVita Dialysis Center on Elsworth Street in Moreno Valley, and
the DaVita Dialysis Center on Magnolia and La Sierra in Riverside. The intended
target group is comprised of the core patient population already seen by the
Medical Center as well as dialysis patients, both patients of RCRMC and those
patients of other medical providers in the County. These include the Medicare
population, made up of mostly the elderly or those individuals on SSI Disability.
The Medi-Cal population which would include mothers, babies and families on
limited income, as well as those individuals designated as medically indigent, or
truly needy. Numerous clinic appointments are missed or canceled because
patients are unable to find or afford transportation. By continuing to provide
reliable transportation at no charge to the patient, RCRMC ensures continuity
(uninterrupted) of medical care, and subsidy assistance when patients visit the
MISP program and/or the Department of Public Social Services at the hospital, or
elsewhere.

3. Specify how your project addresses the gap(s) and/or barrier(s) identified
through your Coordinated Plan. (Indicate the section/page number in the
Coordinated Plan, possibly from Chapter 7 of the Plan, addressing the
gaps and/or barriers.)

Also describe:
a) The existing transportation service options in the proposed service
area

b) Why the existing transportation services can not be utilized

Measure A:

Through the Measure A program RCRMC issues bus passes to individuals and
families able to use mass transit. The segment of the population most in need of
transportation assistance are also the highest demographic segment of the
population served by the Medical Center (sec. 7.3.1, page 92). The disabled,
including those on dialysis, require specialized transportation beyond what is
available through other transportation programs, such as Dial a Ride. Also,
Dialysis Centers do not have their own transportation programs on-site. Non
emergency medical transportation contract agencies normally rely upon
reimbursement from Medi-Cal for patients who meet certain criteria. A great
number of Dialysis patients are still ambulatory and able to walk without the use of
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assistive devices, and as a result, are not eligible for subsidized transportation by
these contract agencies. Accessibility to public transportation and/or reliable
personal transportation is not readily available to the neediest of patients/clients.
Factor in that Dialysis patients must arrive to the Dialysis Center at their
scheduled appointment time, and that once there, should their port used for
dialyzing be blocked or other medical complications occur, there then needs to be
enough flexibility in the program to allow for transportation to an alternate Dialysis
Center, and then possibly back again (7.3.2, pg. 94). Also, Dialysis appointments
can be scheduled very early in the morning, as well as very late at night (sec.
7.3.2, pg. 93 - 94). As demands for Dialysis services grow, some centers have
had to expand its Dialysis runs to seven-day-a-week, and to twenty-four hours
a day (sec. 7.3.2, pg. 94). However, the three Dialysis centers that RCRMC
transportation is currently servicing have not had to increase days and hours of
operation, open Monday — Saturday. However, patients will need programs that
are flexible such as RCRMC's Transportation services that can expand as
services grow to meet the demands. RCRMC already provides 24/7 on-call
transportation services to both the medical and psychiatric Emergency
Departments of RCRMC, and can certainly expand services within a short period
to accommodate the need/demand.

New Freedom (NF):

The vast area that comprises the Coachella and Palo Verde Valleys makes this
region especially difficult to serve, add in the demographic group that will
potentially be served by the program and the transportation challenges in the
region increase (sec.7.4.1, pg. 98). It is not the intent of RCRMC to commit to
serve the entire Region of the Palo Verde Valley; the hospital's efforts will be
concentrated in the western most portion of the valley. Partnering with operators
and individuals within the region will be essential for RCRMC to serve the area in
a more cost effective manner (sec.7.4.2, pg. 100), reaching the furthest and/or
remotest areas of these Valleys. RCRMC patients that are transported from the
region have in the past waited several hours before the scheduled return trip. By
increasing the number of trips and doubling the number of vans to certain areas,
patients with small children, the elderly, weak or those in pain will not be forced to
wait hours before they can return home, or arrive hours before the scheduled
appointment (sec. 7.4.2, pg. 101). This transportation service run would also be
serving the Pass cities of Banning, Beaumont and Calimesa.

4. For Operating projects, describe your operational implementation plan that
includes defined routes, schedules, current and projected ridership, key
personnel, and marketing strategies; and/or for Capital and Mobility
Management projects, describe your implementation plan that includes
project tasks, benchmarks, key personnel, and deliverables.

a) Detail the outreach activities your agency will undertake to connect
existing and new consumers to the proposed project.
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b) Describe how you will promote public awareness of the project and
how you will keep stakeholders involved and informed throughout
the project.

c) Describe how you will comply with the annual consumer
satisfaction survey process required by the executed contract
between RCTC and approved applicants. (See sample agreement
Exhibit C-2 or D-2 found at http://rctc.org/callsforprojects.asp )

d) Complete the project time line and milestones table on the
following page.

Measure A:

Operating project: Patient appointment schedules are obtained from the
RCRMC’s Clinic Management or DaVita Center staff. The Dialysis patients are
placed on the transportation schedule, and then remain on the same schedule
rotation (unless admitted to the Hospital), while the scheduled clinic patients are
worked into the transportation schedule to determine the most cost effective route.
Whenever possible patients with appointments at or near the same time, and who
live in the same area, are scheduled in the same pick-up, although not always
possible but is the most efficient and preferred method to schedule such trips.
Two client slips are generated by reservations/dispatch the day prior to travel, one
for the pick-up and one for the return and the driver is given a schedule and slips
for each rider. Vehicle mileage is noted on the vehicle log at the beginning and
end of each trip, the driver is also responsible to obtain a signature on the
individual client slip from each patient/client being transported. This is
acknowledgment of the participant that services were provided on the date and
time indicated on the slip. A separate ride slip is generated for both the ride in
and the return ride, but is only counted once the patient signs the form. This
ensures that rides are not counted erroneously, as there have been times when
the patient is taken from the Dialysis Center by ambulance and a return trip is not
provided. Should a vehicle be used for a non-Measure A trip there is a separate
log for the mileage. Mileage is then entered into a worksheet, total monthly
vehicle miles are calculated by subtracting the beginning odometer reading from
the month end reading. Measure A miles and non-Measure A miles are then
added together to confirm the monthly mileage. To allow the overall department to
operate effectively there are times when non-dedicated Measure A drivers will be
used for the program and the reverse. However, only those hours actually worked
on the program are captured. This is accomplished by using a unique program
indicator when reporting hours to payroll. All vehicles used in the Measure A
program are leased from Fleet Services and are for the most part new 2008
models. The monthly lease charge is calculated by using the percentage of
Measure A miles to the overall miles reported on the vehicles, if 90% of the miles
are related to the Measure A program, then 90% of the lease, which includes
maintenance, fuel, salvage and fixed (lease) charges are then billed back to the
program. It is rare that the reported Measure A miles balance to the mileage
reported on the Fleet Billing, this is because the mileage on the report is captured
during refueling of the vehicle and this may occur prior to month end. If the
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Measure A miles reported exceeds those on the Fleet Billing, the balance of the
miles is carried over to the following month.

Having been a Grant recipient in FY06/07 — FYQ7/08, and then in FY08/09 —
09/10, RCRMC has been able to learn from trial and error and have effectively
implemented changes and improvements from how to capture, verify and report
data to RCTC, and most currently, to plan for staffing and/or vehicle dips. Should
RCRMC be awarded a Grant in the next period, RCRMC will hire 3 additional
Medical Transportation Technicians (one senior and two drivers), which will
replace the three (3) Certified Nursing Assistant Escorts currently budgeted to
Measure A. Nursing Assistant Escorts will continue to be used but will be
budgeted to RCRMC’s In-Kind Match beginning in FY2011/12. Having more
Measure A drivers available should serve to maintain and/or exceed projected
transportation goals for this next grant award period. Also, having a Senior
Medical Transportation Technician solely responsible for managing the Measure
A/New Freedom (NF) grant will improve overall efficiency and accountability.
RCRMC will also step up its marketing efforts by revising the existing RCRMC
Transportation brochure that highlights Measure A services through RCRMC, and
distribute the revised brochure to Dialysis centers and other healthcare providers,
including senior citizen centers, Office on Aging, Department of Public Social
Services offices and community agencies. Presentations will be scheduled to
Chamber of Commerce groups, such as at their mixers and Wake-Up sessions.
The bus pass program will be continued, providing single trip, single day, weekly
and monthly bus passes to qualifying program participants. RCRMC has all
program requirements and details in place and will be able to seamlessly
transition into a new Grant period, should RCRMC be awarded a new grant.

New Freedom (NF):

If re-awarded the New Freedom Grant, RCRMC will make every effort to hire the
two (2) additional Medical Transportation Technicians (drivers) identified above
with home residence in the Coachella or Palo Verde Valleys. RCRMC will also
increase its vehicles dedicated to the grant by one additional, and enter into an
agreement with the Riverside County Public Health Department to permit RCRMC
to park overnight two of its transportation vehicles in the Palm Springs and/or
Indio locations. Once completed, RCRMC will expand its door-to-door services
into the Coachella and Palo Verde Valleys, including expansion of Dialysis
services to DaVita Dialysis centers in these geographic areas. All projected
passenger trips should increase, reach and/or exceed projected goals as vans will
travel from pick up locations to RCRMC as opposed to the less efficient current
practice of sending drivers with vehicles without passengers from RCRMC to pick
up locations and back. RCRMC will continue to make available transportation
from the Riverside County Public Health Clinics, located in Palm Springs and
Indio to RCRMC for specialty clinic appointments and/or ancillary services, such
as Computerized Axial Tomography (CAT) Scans, Magnetic Resonance Imaging
(MRI), and other highly specialized tests. Once screened by staff and determined
that the patient has a specialty clinic and/or ancillary service appointment at
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RCRMC, the patient will be provided with transportation services from their
residence or the Public Health Clinic and back again. This would give the patient
access to higher level and specialty health care services that they may not have
realized any other way. Recently, RCRMC began operating a primary care clinic

late evenings during the week, and on Saturdays.

If the demand for this new

Saturday clinic grows to make it cost effective, RCRMC Transportation services
can extend its Palm Springs and Indio pick ups to Saturdays as well.

(use as many rows as necessary to adequately identify your project's milestones)

Measure A/New Freedom (NF) - Proposed Project Milestones

Estimated Date of
Completion

Press Release announcing grant award and availability to provide non
emergency transportation services to Western Region of Riverside
County and Coachella/Palo Verde Valleys

07/2011 (start and end date)

Initiate Marketing Campaign to include: revision of brochure containing
new enhancements and/or extended hours; mailers of RCRMC
Transportation brochure to community agencies and healthcare providers,
specifically Dialysis centers and County Public Health Clinics;
presentations to Chamber of Commerce functions, such as mixers and
Wake Up sessions

Start 07/2011 to 06/2013

Hire three (3) additional Medical Transportation Technicians (one senior
and two drivers) and replace three (3) of the Certified Nurse Assistant
Escorts currently budgeted to Measure A with these three (3) new
positions

Start and end 07/2011

Recruit and hire two (2) new Medical Transportation Technicians (drivers)
with home residences in the Coachella or Palo Verde Valleys.

Start 07/2011 to 09/2011

Develop an agreement with the Riverside County Public Health
Department to permit RCRMC to park overnight two of its transportation
vehicles at their Indio and/or Palm Springs pick-up locations.

Start 07/2011 to 09/2011

Assuming two drivers are hired with residences in Coachella or Palo
Verde Valleys and agreement is reached with the Public Health
Departiment, expand door-door transportation services in Coachella and
Palo Verde Valleys, including expansion to additional Dialysis centers in
these geographic areas.

Start 09/2011 to 06/2013

Lease an additional vehicle from County Fleet Services and designate
the new vehicle to Measure A/New Freedom (NF)

Start 07/2011 to 09/2011

Increase the number of pick ups from one (1) to two (2) at Indio and Palm
Springs locations

Start and end 10/2011

Conduct Needs Assessment as to the demand and/or need to add a
Saturday run to Western Region, and/or Indio and Palm Springs locations

Start 07/2011 to 09/2011

Expand to Saturday runs to Western Region and/or Indio and Palm
Springs location when need/demand is present and expansion is cost
efficient

Start 09/2011 to 01/2012

Conduct annual safety and sensitivity training to all Transportation
Department staff, with specific focus on Measure A/New Freedom
designated staff to improve and maintain patient/client survey satisfaction
scores 90% and above

First to start 07/2011 -
06/2012; Second to start
07/2012 — 06/2013

Send out two separate invitations, one to all Measure A grant recipients
and the other to New Freedom (NF) grant recipients to meet at RCRMC
to discuss present and future partnerships, and learn from past failures
and successes and best practices.

10/2011 to, depending on
interest, ongoing
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5. ldentify the performance indicators you will use to track the effectiveness of
your proposed project. ldentify the quantitative goals your program
proposes to meet.

Based upon the performance objectives and outcomes you identify, describe
your methodologies and procedures for ongoing monitoring and evaluation of
the project or service. Applicants should address, if applicable, past program
goals set and past actual performance in meeting those goals. Applicant must
describe the outcome (impact) that the project will have on low-income (JARC),
individuals with disabilities (New Freedom), and/or seniors. Complete the following
table showing those indicators appropriate to your project.

Performance Indicators Goal -Year1 | Goal -Year 2

# of one-way passenger trips provided to:

Seniors 2,450 2,695
Disabled 750 825
Low-income 6,593 7,252
Others

Total One-Way Passenger Trips 9,793 10,772

OTHER MEASURES (identify as appropriate)

# of vouchers distributed 0 0

# of persons receiving vouchers 0 0

# of bus passes distributed 1,100 1,200

# of persons receiving bus passes 100 120

# of miles to be reimbursed 0 0

# of mobility manager / training agency

contacts 0 0
# of mobility manager consumer contacts 0 0
# of “other” units of service (explain): 0 0
# of “other” units of service (explain): 0 0
# of "other” units of service (explain): 0 0

Methodologies and Procedures for Ongoing Monitoring and Evaluation:

RCRMC will track performance measures and indicators in the same manner for
both Measure A and New Freedom. RCRMC will continue to report performance
measures on the current indicators; total number of one way trips provided to
seniors, the disabled and low-income/truly needy. Measurable indicators also
include vehicle miles, staff hours/payroll, donations, and County matching funds.
RCRMC transportation personnel will continue to have available in all the vehicles
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designated for Measure A surveys for clients and patients to complete, should
they desire, at any time to document their commendation or complaint. However,
on a monthly basis during the first week of the month, the transportation
personnel will distribute commendation/complaint surveys to all clients/patients
using the transportation services, and encourage them to return the surveys back
to the department. Information gleaned from the survey provide details on several
performance measures such as tracking early arrivals, late arrivals, driver
courtesy, vehicle/equipment condition, and ability to reach Limited English
Proficient (LEP) clients with information related to transportation services
available to them in their geographic areas. All trips provided under the Measure
A program are directly related to transportation for medical care provided to the
program recipient.

Individual trips are monitored via the client reservation slip. Each program
participant has a transport reserved in advance; a client slip is generated for each
trip and is given to the driver responsible for the route along with their daily
schedules. The driver is required to obtain the participants, signature prior to them
departing the vehicle, this is acknowledgement that service has been provided.
Each venhicle is supplied with a mileage log for both Measure A and non-Measure
A trips, the driver is responsible for documenting the beginning and ending
mileage for each trip on the appropriate log, mileage information is then entered
into a mileage worksheet which is audited and balanced monthly. Salary hours
and expense is captured by the employee on their timesheet, drivers assigned full
time to the Measure A program use the Measure A cost center as the “home”
identifier, should this employee cover a route outside the Measure A program a
unique identifier is hand written on the timesheet and that department is charged
for the trip. The reverse also holds true.

Past Program Goals Set/Past Actual Performance:

During the first Grant award the RCRMC Transportation Program grew at a rate
never anticipated, exceeding its trip goals by 1565 in FY06/07 and 2383 in
FY07/08 (projected). It was believed that the program would continue to grow at a
rate of 17 — 19% per year. It was projected that the trip total in the year 2010
could be a staggering 11,276 per year as long as the program could be staffed
effectively. Unlike FY 06/07 and 07/08, RCRMC's actual performance fell short in
FY 09/10, completing only 7,868 of its projected 10,117 Total Passenger Trips.
FY10/11 appears that it may not achieve projected goals as well. The failure to
meet projected goals in this current grant period can be attributed to factors
beyond the control of RCRMC. These factors were: a retirement incentive
provided by the County of Riverside in 2009 and then again in 2010, referred to as
the “Golden Handshake,” including attrition from resignations and transfers to
other departments by key personnel assigned to the Measure A program.
Overall, during this past grant period, RCRMC’s Transportation program lost the
services of the Transportation Coordinator and a Nursing Assistant Patient Escort,
two Licensed Class B Medical Transportation Technicians (drivers), and the
original grant writer/manager of the previous grants. Replacing Class B licensed
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drivers, including senior staff, possessing the right qualifications and sensitivity to
special need clients was not a next day replacement feat, but rather took some
time to do correctly.

For this past grant award, RCRMC also proposed increasing the number of pick-
ups from 1 per day to two per day for the Indio and Palm Springs locations. This
was to provide the client opportunity to take advantage of the service earlier in the
morning and later in the evening, without waiting for several hours for their
appointment or for a return trip (sec. 2.1.2 and 2.2.5, pg. 124). Unfortunately,
RCRMC was not able to increase its number of pick-ups from one to two for the
majority of the grant period, except at the very end of the grant period. This was
also due to the reasons described above and factors beyond the hospital's
control. As an interim solution, RCRMC Transportation Department immediately
developed a Wait List of clients desiring to be contacted when a scheduled
reservation was cancelled. This has allowed RCRMC to maximize the number of
clients being transported each day so that the vehicle is filled to maximum
capacity, minimizing the number of vacant seats. Using the County of Riverside’s
Temporary Assistance Pool (TAP) program also helped to fill in the interim vacant
driver positions more quickly until regular, full-time drivers could be hired.

Outcome/lmpact of Program:

Program effectiveness will be based on the data collected in relation to the grant
goals. However, the overall desired outcome will be to contribute in a positive way
to the patients overall quality of life by making medical services more readily
available and accessible to the disabled, truly needy/low-income and senior
persons in the identified regions.

IX. COORDINATION

A. Identify key stakeholders involved in the project at its outset. Identify potential
future partners and methods of obtaining their participation in the project. List
may include, but not be limited to, Health and Human Services Agencies,
public/private sector, non-profit agencies, transportation providers, and members
of the public representing low-income (JARC) and individuals with disabilities
(New Freedom) and from public transit agencies. Explain how this proposed
project will make the effort to connect to other existing transit and transportation
programs. Attach letters of support from stakeholders appropriate to this grant
application (can be referenced here and included as an appendix).

Stakeholders:

RCRMC'’s outpatient clinics have the capacity to manage 200,000 patient visits
per year, and are one of the largest referral bases for RCRMC’s Transportation
Department. All clinics within the hospital refer potential program participants and
are considered the program'’s internal stakeholders. Areas of need continue to be
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identified by clinic and hospital personnel and include radiology, hyperbaric
oxygen therapy (HBO), Orthopedics, OB/GYN, Medically Indigent Adult Services
(MISP), Department of Public Social Services (DPSS) Medi-Cal Division in the
Hospital, Department of Public Health, Patient and Family Services, and the
Riverside County Child Assessment Team (formerly Child Abuse and Neglect
Team) with more service areas referring on a daily basis. Individually as a
profession, RCRMC Medical Social Workers and Clinical Therapists are the
largest stakeholders in referring patients being discharged from the hospital, the
emergency department, or same-day surgery requiring transportation home. The
largest stakeholder outside the Medical Center is DaVita Dialysis Center (Refer to
Attachment V - Letters of Support), who refers their patients to RCRMC
Transportation Department regardless of where the patient obtains their primary
medical care. RCRMC has also had past contact with Independent Living
Partnership, Riverside Transit Authority, Disabled Medical Transportation, Valley
Medical Transport, and Western Riverside Transportation Operators (Taxi
Companies) on a limited basis.

Future Stakeholders:

An invitation to meet at RCRMC will be sent to all Measure A and New Freedom
award recipients to discuss present and future partnerships, interests in setting up
a Transportation Coalition for the Western Region of Riverside (Measure A) and
the Coachella Valley (NF), and learn from sharing of past failures, successes and
best practices.

B. Describe the emergency planning and drill activities within your agency and in
cooperation with the county.

a) Provide proof that your agency is included in the response plan with the
County Office of Emergency Services.

b) Indicate the drill(s) you have participated in, or are scheduled to
participate in.

As a County of Riverside entity, RCRMC is an active participant in all emergency
preparedness drills and activities within the state and county. As a member of the
Western Riverside Emergency Council (WREC), RCRMC's participation is integral
in the planning, practice, and evaluation of all emergency preparedness drill
activities within the County and private sector.

As recently as November 18, 2010, RCRMC was designated as ground zero for
the statewide drill for Improvised Explosive Devices (IED). After networking with
all agencies utilizing Table Top Exercise (TTX) prior to the drill, RCRMC was a
large participant in the Master Incident Sequence List (MISL) which included the
activation of the Hospital Incident Command System (HICS). Communications
was relayed utilizing the Reddinet, Live Process, and RACES system in an effort
to communicate all situations to all local and state emergency services agencies.
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Seasonal rains in December 2010 prompted the County Office of Emergency
Services (OES) activation. RCRMC interacted and information was shared
concerning input on damages and operational readiness for any operational surge
capabilities.

RCRMC emergency planning is active and on-going with hospital staff. Several
code based drills including code red (fire), code triage (disaster), code yellow
(hazardous waste spill) is logged and critiqued for improvement. Ongoing
Environmental, Hazmat, Decontamination, and evacuation training of staff is
conducted on location and in compliance with state and federal regulations and
standards governing licensed medical facilities and hospitals.

RCRMC is an integral and active partner in the County disaster preparedness
programs, including having disaster caches for the county on its premises for
emergency drugs and supplies.

JARC-NF-Measure A Subrecipient Agreement 38
17336.00006\5952973.1



EXHIBIT "B"

CERTIFICATE OF MATCH FUNDS

l, , certify that the Riverside County Regional

Medical Center has obtained match funding as required by RCTC under this

Agreement. RCTC has the right to audit the records of the Riverside County Regional

Medical Center to make an independent inspection as to

the Riverside County Regional Medical Center's compliance with its obligations herein.

| certify under penalty of perjury that the foregoing is true and correct.

Executed this day of , 20 at .

California.

By:
Authorized Representative
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EXHIBIT “C”

FUNDING BY SOURCE

Riverside County Regional Medical Center

Adjusted
Project Cost
Original Project (Award +
Cost Match) Difference
Year One $647,481 $394,904 -$252,577
Year Two $695,966 $399,000 -$296,876
2-Year Total $1,343,447 $793,994 -$549,453
Adjusted Project Award Amount Required
Project Year Cost New Freedom NF Agency
(Award+Match) | Qperation | 1ot Award Match
Year One 394,904 197,452 197,452 197,452
Year Two 399,090 199,545 199,545 199,545
2-Year Total 793,994 396,997 396,997 396,997

Award and Match Detail

Riverside County Regional Medical Center

Original Total Project Cost — $1,343,447 — Year One: $647,481 — Year Two: $695,966
Adjusted Project Cost (Award + Match) $793,994 — Year One: 394,904 — Year Two: $399,090
Total Award Amount — $396,997 — Year One: $197,452 — Year Two: $199,545

Total Agency Match — $396,997 —- Year One: $197,452 — Year Two: $199,545

New Freedom Operation (50/50) match
Year 1 — $127,692 original request
Year 1 — $197,452 award (50) — $197,452 agency match (50)
Year 2 — $127,692 original request
Year 2 — $199,545 award (50) — $199,545 agency match (50)

Measure A Operations (Not Awarded)
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EXHIBIT "D"

REPORTING REQUIREMENTS

D-1: Quantitative Reporting Requirements

D-2: Qualitative Reporting Requirements

[see attached pages]
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EXHIBIT D-2 — QUALITATIVE REPORTING REQUIREMENTS

Potential Survey Questions To Collect Demographic And Satisfaction
Data From Universal Call Project Beneficiaries

NOTE: A consumer-oriented survey activity is required at least once annually during the
funded project term. The following data elements are representative of the kinds of
information that may be collected. Alternative data elements may be collected with the
approval of RCTC staff.

Potential Data Elements

¢ Demographic Characteristics of Program Beneficiaries (end users, passengers)
= Age (ask for current age...it can be categorized as needed later).
* [ncome (suggested categories, required for JARC-funded projects; options for
others)
(1) Less than $10,000  (2) $10,000 to $14,999  (3) $15,000 to $19,999
(4) $20,000 to $24,999 (5) $25,000 to $34,999  (6) $35,000 to $49,999
(7) $50,000 to 574,999 (8) $75,000 to $100,000 (9) More than $100,000
=  Employment Status (employed full or part time, student full or part time, retiree,
unemployed, unable to work due to disability)
*  Ethnicity (optional)
Trip Purpose? (work, school, medical, social service visit, adult day care, shopping, etc.)
How would trip be made without this service? (would not be made, would get a ride, walk,
bike, drive, etc.) What challenges/difficulties would there be in making the trip without this
service?
How did you make this trip previously?
¢ Has service/program provided the user with new opportunity? (define response categories
based on objectives of program: new employment, school/training, better access to medical
care)
¢ How satisfied is the user with the service being provided or subsidized? (5=completely
satisfied, 4=somewhat satisfied, 3=neutral, 2-=somewhat dissatisfied, 1=very dissatisfied)
= QOverall Satisfaction
= How well the service meets their transportation needs
* Timeliness/Reliability of service
= Convenience of service
= Travel time
= Courtesy of Service Employees
= Cost of Service

Potential Data Collection Methods

¢ Fixed Route or Vanpool program: Distribute a self administered survey form to passengers
on the vehicle along with a business reply mailback envelope (no postage necessary).

¢ Demand Response Service or TRIP program: Interview participants by phone (best) or mail
them a survey form with a business reply mailback envelope.
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¢ Voucher program: Handout survey, prepared as a self-mailer or with a reply envelope along
with voucher.

¢ Travel Training Program: Ask participant to complete evaluation form at end of training.
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EXHIBIT "E"

FEDERAL CONTRACT CLAUSES

The following extract is taken from the Federal Transit Administration Best
Practices Procurement Manual, Appendix A.1, “Governing Documents.” Fund
recipients and subrecipients are directed to this manual for the full text of these
contract clauses. The manual can be found on-line at:

http://www.fta.dot.gov/funding/thirdpartyprocurement/grants financing 6037.html

1. Fly America - Not Applicable [applies only to international air travel]

2. Buy America - Not Applicable [applies to construction or acquisition of rolling
stock valued at more than $100,000]

3. Charter Service Operations - The contractor agrees to comply with 49 U.S.C.
5323(d) and 49 CFR Part 604, which provides that recipients and subrecipients
of FTA assistance are prohibited from providing charter service using federally
funded equipment or facilities if there is at least one private charter operator
willing and able to provide the service, except under one of the exceptions at 49
CFR 604.9. Any charter service provided under one of the exceptions must be
"incidental,” i.e., it must not interfere with or detract from the provision of mass
transportation.

School Bus Operations - Pursuant to 69 U.S.C. §323(f) and 49 CFR Part 605,
recipients and subrecipients of FTA assistance may not engage in school bus
operations exclusively for the transportation of students and school personnel in
competition with private school bus operators unless qualified under specified
exemptions. When operating exclusive school bus service under an allowable
exemption, recipients and subrecipients may not use federally funded equipment,
vehicles, or facilities.

4. Cargo Preference - Not Applicable [applies to transport by ocean vessels
only]

5. Seismic Safety - Not Applicable [applies to construction of new buildings or
renovation of or additions to existing buildings]

6. Energy Conservation - The contractor agrees to comply with mandatory
standards and policies relating to energy efficiency which are contained in the
state energy conservation plan issued in compliance with the Energy Policy and
Conservation Act.

7. Clean Water - (1) The Contractor agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Federal Water Pollution
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Control Act, as amended, 33 U.S.C. 1251 et seq. The Contractor agrees to
report each violation to the Purchaser and understands and agrees that the
Purchaser will, in turn, report each violation as required to assure notification to
FTA and the appropriate EPA Regional Office.

(2) The Contractor also agrees to include these requirements in each subcontract
exceeding $100,000 financed in whole or in part with Federal assistance
provided by FTA.

8. Bus Testing — Applies to acquisition of rolling stock or turnkey provision of
passenger transportation services including vehicles.

9. Pre-Award and Post Delivery Audit Requirements - Applies to acquisition of
rolling stock or turnkey provision of passenger transportation services including
vehicles.

10. Lobbying - Contractors who apply or bid for an award of $100,000 or more
shall file the certification required by 49 CFR part 20, "New Restrictions on
Lobbying." Each tier certifies to the tier above that it will not and has not used
Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of
Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other
award covered by 31 U.S.C. 1352. Each tier shall also disclose the name of any
registrant under the Lobbying Disclosure Act of 1995 who has made lobbying
contacts on its behalf with non-Federal funds with respect to that Federal
contract, grant or award covered by 31 U.S.C. 1352. Such disclosures are
forwarded from tier to tier up to the recipient.

APPENDIX A, 49 CFR PART 20--CERTIFICATION REGARDING LOBBYING
Certification for Contracts, Grants, Loans, and Cooperative Agreements
(To be submitted with each bid or offer exceeding $100,000)

The undersigned [Contractor] certifies, to the best of his or her knowledge and
belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf
of the undersigned, to any person for influencing or attempting to influence an
officer or employee of an agency, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress in connection with the
awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan, or cooperative agreement.
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(2) If any funds other than Federal appropriated funds have been paid or will be
paid to any person for making lobbying contacts to an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and
submit Standard Form--LLL, "Disclosure Form to Report Lobbying," in
accordance with its instructions [as amended by "Government wide Guidance for
New Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: Language in
paragraph (2) herein has been modified in accordance with Section 10 of the
Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 U.S.C. 1601, et

seq.)]

(8) The undersigned shall require that the language of this certification be
included in the award documents for all subawards at all tiers (including
subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction imposed
by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any
person who fails to file the required certification shall be subject to a civil penalty
of not less than $10,000 and not more than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a
prohibited expenditure or fails to file or amend a required certification or
disclosure form shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such expenditure or failure.]

The Contractor, [INSERT NAME], certifies or affirms the
truthfulness and accuracy of each statement of its certification and disclosure, if
any. In addition, the Contractor understands and agrees that the provisions of 31
U.S.C. A 3801, et seq., apply to this certification and disclosure, if any.

Signature of Contractor's Authorized Official

Name and Title of Contractor's Authorized

Official

Date

11. Access to Records and Reports - The following access to records
requirements apply to this Contract:
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1. Where the Purchaser is not a State but a local government and is the FTA
Recipient or a subgrantee of the FTA Recipient in accordance with 49 C.F.R.
18.36(i), the Contractor agrees to provide the Purchaser, the FTA Administrator,
the Comptroller General of the United States or any of their authorized
representatives access to any books, documents, papers and records of the
Contractor which are directly pertinent to this contract for the purposes of making
audits, examinations, excerpts and transcriptions. Contractor also agrees,
pursuant to 49 C.F.R. 633.17 to provide the FTA Administrator or his authorized
representatives including any PMO Contractor access to Contractor's records
and construction sites pertaining to a major capital project, defined at 49 U.S.C.
5302(a)1, which is receiving federal financial assistance through the programs
described at 49 U.S.C. 5307, 5309 or 5311.

2. The Contractor agrees to permit any of the foregoing parties to reproduce by
any means whatsoever or to copy excerpts and transcriptions as reasonably
needed.

3. The Contractor agrees to maintain all books, records, accounts and reports
required under this contract for a period of not less than three years after the
date of termination or expiration of this contract, except in the event of litigation
or settlement of claims arising from the performance of this contract, in which
case Contractor agrees to maintain same until the Purchaser, the FTA
Administrator, the Comptroller General, or any of their duly authorized
representatives, have disposed of all such litigation, appeals, claims or
exceptions related thereto. Reference 49 CFR 18.39(i)(11).

4. FTA does not require the inclusion of these requirements in subcontracts.

12. Federal Changes - Contractor shall at all times comply with all applicable
FTA regulations, policies, procedures and directives, including without limitation
those listed directly or by reference in the Master Agreement between Purchaser
and FTA, as they may be amended or promulgated from time to time during the
term of this contract. Contractor's failure to so comply shall constitute a material
breach of this contract.

13. Bonding — Not Applicable [applies to construction or facility improvement
contracts only]

14. Clean Air - (1) The Contractor agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as
amended, 42 U.S.C. §§ 7401 et seq. The Contractor agrees to report each
violation to the Purchaser and understands and agrees that the

Purchaser will, in turn, report each violation as required to assure notification to
FTA and the appropriate EPA Regional Office.
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(2) The Contractor also agrees to include these requirements in each subcontract
exceeding $100,000 financed in whole or in part with Federal assistance
provided by FTA.

15. Recycled Products — Not Applicable [applies to contracts procuring certain
products designated by EPA in quantities of $10,000 or more.]

16. Davis-Bacon and Copeland Anti-Kickback Acts — Not Applicable [applies
to any construction project exceeding $2,000 in value]

17. Contract Work Hours and Safety Standards

(1) Overtime requirements - No contractor or subcontractor contracting for any
part of the contract work which may require or involve the employment of
laborers or mechanics shall require or permit any such laborer or mechanic in
any workweek in which he or she is employed on such work to work in excess of
forty hours in such workweek unless such laborer or mechanic receives
compensation at a rate not less than one and one-half times the basic rate of pay
for all hours worked in excess of forty hours in such workweek.

(2) Violation; liability for unpaid wages; liquidated damages - In the event of
any violation of the clause set forth in paragraph (1) of this section the contractor
and any subcontractor responsible therefore shall be liable for the unpaid wages.
In addition, such contractor and subcontractor shall be liable to the United States
for liquidated damages. Such liquidated damages shall be computed with
respect to each individual laborer or mechanic, including watchmen and guards,
employed in violation of the clause set forth in paragraph (1) of this section, in the
sum of $10 for each calendar day on which such individual was required or
permitted to work in excess of the standard workweek of forty hours without
payment of the overtime wages required by the clause set forth in paragraph (1)
of this section.

(3) Withholding for unpaid wages and liquidated damages — Riverside
Transit Agency shall upon its own action or upon written request of an authorized
representative of the Department of Labor withhold or cause to be withheld, from
any moneys payable on account of work performed by the contractor or
subcontractor under any such contract or any other Federal contract with the
same prime contractor, or any other federally-assisted contract subject to the
Contract Work Hours and Safety Standards Act, which is held by the same prime
contractor, such sums as may be determined to be necessary to satisfy any
liabilities of such contractor or subcontractor for unpaid wages and liquidated
damages as provided in the clause set forth in paragraph (2) of this section.

(4) Subcontracts - The contractor or subcontractor shall insert in any
subcontracts the clauses set forth in paragraphs (1) through (4) of this section
and also a clause requiring the subcontractors to include these clauses in any
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lower tier subcontracts. The prime contractor shall be responsible for compliance
by any subcontractor or lower tier subcontractor with the clauses set forth in
paragraphs (1) through (4) of this section.

18. [Reserved]
19. No Obligation by the Federal Government.

(1) The Purchaser and Contractor acknowledge and agree that, notwithstanding
any concurrence by the Federal Government in or approval of the solicitation or
award of the underlying contract, absent the express written consent by the
Federal Government, the Federal Government is not a party to this contract and
shall not be subject to any obligations or liabilities to the Purchaser, Contractor,
or any other party (whether or not a party to that contract) pertaining to any
matter resulting from the underlying contract.

(2) The Contractor agrees to include the above clause in each subcontract
financed in whole or in part with Federal assistance provided by FTA. It is further
agreed that the clause shall not be modified, except to identify the subcontractor
who will be subject to its provisions.

20. Program Fraud and False or Fraudulent Statements or Related Acts.

(1) The Contractor acknowledges that the provisions of the Program Fraud Civil
Remedies Act of 1986, as amended, 31 U.S.C. § 3801 et seq. and U.S. DOT
regulations, "Program Fraud Civil Remedies,” 49 C.F.R. Part 31, apply to its
actions pertaining to this Project. Upon execution of the underlying contract, the
Contractor certifies or affirms the truthfulness and accuracy of any statement it
has made, it makes, it may make, or causes to be made, pertaining to the
underlying contract or the FTA assisted project for which this contract work is
being performed. In addition to other penalties that may be applicable, the
Contractor further acknowledges that if it makes, or causes to be made, a false,
fictitious, or fraudulent claim, statement, submission, or certification, the Federal
Government reserves the right to impose the penalties of the Program Fraud
Civil Remedies Act of 1986 on the Contractor to the extent the Federal
Government deems appropriate.

(2) The Contractor also acknowledges that if it makes, or causes to be made, a
false, fictitious, or fraudulent claim, statement, submission, or certification to the
Federal Government under a contract connected with a project that is financed in
whole or in part with Federal assistance originally awarded by FTA under the
authority of 49 U.S.C. § 5307, the Government reserves the right to impose the
penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on the Contractor, to
the extent the Federal Government deems appropriate.

(3) The Contractor agrees to include the above two clauses in each subcontract
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financed in whole or in part with Federal assistance provided by FTA. Itis further
agreed that the clauses shall not be modified, except to identify the subcontractor
who will be subject to the provisions.

21. Termination — Requirements apply to contracts exceeding $10,000 except
for those with non-profit agencies and institutions of higher education, for which
the threshold amount is $100,000.

a. Termination for Convenience (General Provision) The (Recipient) may
terminate this contract, in whole or in part, at any time by written notice to the
Contractor when it is in the Government's best interest. The Contractor shall be
paid its costs, including contract close-out costs, and profit on work performed up
to the time of termination. The Contractor shall promptly submit its termination
claim to (Recipient) to be paid the Contractor. If the Contractor has any property
in its possession belonging to the (Recipient), the Contractor will account for the
same, and dispose of it in the manner the (Recipient) directs.

b. Termination for Default [Breach or Cause] (General Provision) If the
Contractor does not deliver supplies in accordance with the contract delivery
schedule, or, if the contract is for services, the Contractor fails to perform in the
manner called for in the contract, or if the Contractor fails to comply with any
other provisions of the contract, the (Recipient) may terminate this contract for
default. Termination shall be effected by serving a notice of termination on the
contractor setting forth the manner in which the Contractor is in default. The
contractor will only be paid the contract price for supplies delivered and
accepted, or services performed in accordance with the manner of performance
set forth in the contract.

If it is later determined by the (Recipient) that the Contractor had an excusable
reason for not performing, such as a strike, fire, or flood, events which are not the
fault of or are beyond the control of the Contractor, the (Recipient), after setting
up a new delivery of performance schedule, may allow the Contractor to continue
work, or treat the termination as a termination for convenience.

c. Opportunity to Cure (General Provision) The (Recipient) in its sole discretion
may, in the case of a termination for breach or default, allow the Contractor [an
appropriately short period of time] in which to cure the defect. In such case, the
notice of termination will state the time period in which cure is permitted and
other appropriate conditions

If Contractor fails to remedy to (Recipient)'s satisfaction the breach or defauit of
any of the terms, covenants, or conditions of this Contract within [ten (10) days]
after receipt by Contractor of written notice from (Recipient) setting forth the
nature of said breach or default, (Recipient) shall have the right to terminate the
Contract without any further obligation to Contractor. Any such termination for
default shall not in any way operate to preclude (Recipient) from also pursuing all
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available remedies against Contractor and its sureties for said breach or default.

d. Waiver of Remedies for any Breach In the event that (Recipient) elects to
waive its remedies for any breach by Contractor of any covenant, term or
condition of this Contract, such waiver by (Recipient) shall not limit (Recipient)'s
remedies for any succeeding breach of that or of any other term, covenant, or
condition of this Contract.

e. Termination for Convenience (Professional or Transit Service Contracts) The
(Recipient), by written notice, may terminate this contract, in whole or in part,
when it is in the Government's interest. If this contract is terminated, the
Recipient shall be liable only for payment under the payment provisions of this
contract for services rendered before the effective date of termination.

f. Termination for Default (Supplies and Service) If the Contractor fails to deliver
supplies or to perform the services within the time specified in this contract or any
extension or if the Contractor fails to comply with any other provisions of this
contract, the (Recipient) may terminate this contract for default. The (Recipient)
shall terminate by delivering to the Contractor a Notice of Termination specifying
the nature of the default. The Contractor will only be paid the contract price for
supplies delivered and accepted, or services performed in accordance with the
manner or performance set forth in this contract.

If, after termination for failure to fulfill contract obligations, it is determined that
the Contractor was not in default, the rights and obligations of the parties shall be
the same as if the termination had been issued for the convenience of the
Recipient.

g. Termination for Default (Transportation Services) If the Contractor fails to pick
up the commodities or to perform the services, including delivery services, within
the time specified in this contract or any extension or if the Contractor fails to
comply with any other provisions of this contract, the (Recipient) may terminate
this contract for default. The (Recipient) shall terminate by delivering to the
Contractor a Notice of Termination specifying the nature of default. The
Contractor will only be paid the contract price for services performed in
accordance with the manner of performance set forth in this contract.

If this contract is terminated while the Contractor has possession of Recipient
goods, the Contractor shall, upon direction of the (Recipient), protect and
preserve the goods until surrendered to the Recipient or its agent. The
Contractor and (Recipient) shall agree on payment for the preservation and
protection of goods. Failure to agree on an amount will be resolved under the
Dispute clause.

If, after termination for failure to fulfill contract obligations, it is determined that
the Contractor was not in default, the rights and obligations of the parties shall be
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the same as if the termination had been issued for the convenience of the
(Recipient).

h. Termination for Default (Construction) — Not Applicable

i. Termination for Convenience or Default (Architect and Engineering) — Not
Applicable

j.  Termination for Convenience of Default (Cost-Type Contracts) — Not
Applicable

22. Government-Wide Suspension and Debarment (Nonprocurement)

This contract is a covered transaction for purposes of 49 CFR Part 29. As
such, the contractor is required to verify that none of the contractor, its
principals, as defined at 49 CFR 29.995, or affiliates, as defined at 49 CFR
29.905, are excluded or disqualified as defined at 49 CFR 29.940 and
29.945.

The contractor is required to comply with 49 CFR 29, Subpart C and must
include the requirement to comply with 49 CFR 29, Subpart C in any lower
tier covered transaction it enters into.

By signing and submitting its bid or proposal, the bidder or proposer
certifies as follows:

The certification in this clause is a material representation of fact relied
upon Riverside Transit Agency. If it is later determined that the bidder or
proposer knowingly rendered an erroneous certification, in addition to
remedies available to Riverside Transit Agency, the Federal
Government may pursue available remedies, including but not limited to
suspension and/or debarment. The bidder or proposer agrees to comply
with the requirements of 49 CFR 29, Subpart C while this offer is valid and
throughout the period of any contract that may arise from this offer. The
bidder or proposer further agrees to include a provision requiring such
compliance in its lower tier covered transactions.

23. Contracts Involving Federal Privacy Act Requirements - The following
requirements only apply if the Contractor maintains files on drug and alcohol
enforcement activities for FTA. See requirement 31.

(1) The Contractor agrees to comply with, and assures the compliance of its
employees with, the information restrictions and other applicable requirements of
the Privacy Act of 1974, 5 U.S.C. § 552a. Among other things, the Contractor
agrees to obtain the express consent of the Federal Government before the
Contractor or its employees operate a system of records on behalf of the Federal
Government. The Contractor understands that the requirements of the Privacy
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Act, including the civil and criminal penalties for violation of that Act, apply to
those individuals involved, and that failure to comply with the terms of the Privacy
Act may result in termination of the underlying contract.

(2) The Contractor also agrees to include these requirements in each subcontract
to administer any system of records on behalf of the Federal Government
financed in whole or in part with Federal assistance provided by FTA.

24. Civil Rights - The following requirements apply to the underlying contract:

(1) Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as
amended, 42 U.S.C. § 2000d, section 303 of the Age Discrimination Act of 1975,
as amended, 42 U.S.C. § 6102, section 202 of the Americans with Disabilities
Act of 1990, 42 U.S.C. § 12132, and Federal transit law at 49 U.S.C. § 5332, the
Contractor agrees that it will not discriminate against any employee or applicant
for employment because of race, color, creed, national origin, sex, age, or
disability. In addition, the Contractor agrees to comply with applicable Federal
implementing regulations and other implementing requirements FTA may issue.

(2) Equal Employment Opportunity - The following equal employment opportunity
requirements apply to the underlying contract:

(a) Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the
Civil Rights Act, as amended, 42 U.S.C. § 2000e, and Federal transit laws at 49
U.S.C. § 5332, the Contractor agrees to comply with all applicable equal
employment opportunity requirements of U.S. Department of Labor (U.S. DOL)
regulations, "Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor,” 41 C.F.R. Parts 60 et seq.,
(which implement Executive Order No. 11246, "Equal Employment Opportunity,”
as amended by Executive Order No. 11375, "Amending Executive Order 11246
Relating to Equal Employment Opportunity," 42 U.S.C. § 2000e note), and with
any applicable Federal statutes, executive orders, regulations, and Federal
policies that may in the future affect construction activities undertaken in the
course of the Project. The Contractor agrees to take affirmative action to ensure
that applicants are employed, and that employees are treated during
employment, without regard to their race, color, creed, national origin, sex, or
age. Such action shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or
termination; rates of pay or other forms of compensation; and selection for
training, including apprenticeship. In addition, the Contractor agrees to comply
with any implementing requirements FTA may issue.

(b) Age - In accordance with section 4 of the Age Discrimination in Employment
Act of 1967, as amended, 29 U.S.C. § § 623 and Federal transit law at 49 U.S.C.
§ 5332, the Contractor agrees to refrain from discrimination against present and
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prospective employees for reason of age. In addition, the Contractor agrees to
comply with any implementing requirements FTA may issue.

(c) Disabilities - In accordance with section 102 of the Americans with Disabilities
Act, as amended, 42 U.S.C. § 12112, the Contractor agrees that it will comply
with the requirements of U.S. Equal Employment Opportunity Commission,
"Regulations to Implement the Equal Employment Provisions of the Americans
with Disabilities Act,” 29 C.F.R. Part 1630, pertaining to employment of persons
with disabilities. In addition, the Contractor agrees to comply with any
implementing requirements FTA may issue.

(3) The Contractor also agrees to include these requirements in each subcontract
financed in whole or in part with Federal assistance provided by FTA, modified
only if necessary to identify the affected parties.

25. Breaches And Dispute Resolution — Applies to contracts exceeding
$100,000.

Disputes - Disputes arising in the performance of this Contract which are not
resolved by agreement of the parties shall be decided in writing by the authorized
representative of Recipient's Chief Executive Officer (“CEO”). This decision shall
be final and conclusive unless within [ten (10)] days from the date of receipt of its
copy, the Contractor mails or otherwise furnishes a written appeal to the CEO. In
connection with any such appeal, the Contractor shall be afforded an opportunity
to be heard and to offer evidence in support of its position. The decision of the
[title of employee] shall be binding upon the Contractor and the Contractor shall
abide be the decision.

Performance During Dispute - Unless otherwise directed by (Recipient),
Contractor shall continue performance under this Contract while matters in
dispute are being resolved.

Claims for Damages - Should either party to the Contract suffer injury or
damage to person or property because of any act or omission of the party or of
any of his employees, agents or others for whose acts he is legally liable, a claim
for damages therefore shall be made in writing to such other party within a
reasonable time after the first observance of such injury of damage.

Remedies - Unless this contract provides otherwise, all claims, counterclaims,
disputes and other matters in question between the (Recipient) and the
Contractor arising out of or relating to this agreement or its breach will be
decided by arbitration if the parties mutually agree, or in a court of competent
jurisdiction within the State in which the (Recipient) is located.

Rights and Remedies - The duties and obligations imposed by the Contract
Documents and the rights and remedies available thereunder shall be in addition
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to and not a limitation of any duties, obligations, rights and remedies otherwise
imposed or available by law. No action or failure to act by the (Recipient),
(Architect) or Contractor shall constitute a waiver of any right or duty afforded any
of them under the Contract, nor shall any such action or failure to act constitute
an approval of or acquiescence in any breach thereunder, except as may be
specifically agreed in writing.

26. Patent and Rights in Data - Not Applicable [Applies to
research/development work]

27. Transit Employee Protective Provisions — Applies only to contracts with
FTA-recognized transit operators.

(1) The Contractor agrees to comply with the applicable transit employee
protective requirements as follows:

(a) General Transit Employee Protective Requirements - To the extent that FTA
determines that transit operations are involved, the Contractor agrees to carry
out the transit operations work on the underlying contract in compliance with
terms and conditions determined by the U.S. Secretary of Labor to be fair and
equitable to protect the interests of employees employed under this contract and
to meet the employee protective requirements of 49 U.S.C. A 5333(b), and U.S.
DOL guidelines at 29 C.F.R. Part 215, and any amendments thereto. These
terms and conditions are identified in the letter of certification from the U.S. DOL
to FTA applicable to the FTA Recipient's project from which Federal assistance is
provided to support work on the underlying contract. The Contractor agrees to
carry out that work in compliance with the conditions stated in that U.S. DOL
letter. The requirements of this subsection (1), however, do not apply to any
contract financed with Federal assistance provided by FTA either for projects for
elderly individuals and individuals with disabilities authorized by 49 U.S.C. §
5310(a)(2), or for projects for nonurbanized areas authorized by 49 U.S.C. §
5311. Alternate provisions for those projects are set forth in subsections (b) and
(c) of this clause.

(b) Transit Employee Protective Requirements for Projects Authorized by 49
U.S.C. § 5310(a)(2) for Elderly Individuals and Individuals with Disabilities - If the
contract involves transit operations financed in whole or in part with Federal
assistance authorized by 49 U.S.C. § 5310(a)(2), and if the U.S. Secretary of
Transportation has determined or determines in the future that the employee
protective requirements of 49 U.S.C. § 5333(b) are necessary or appropriate for
the state and the public body subrecipient for which work is performed on the
underlying contract, the Contractor agrees to carry out the Project in compliance
with the terms and conditions determined by the U.S. Secretary of Labor to meet
the requirements of 49 U.S.C. § 5333(b), U.S. DOL guidelines at 29 C.F.R. Part
215, and any amendments thereto. These terms and conditions are identified in
the U.S. DOL's letter of certification to FTA, the date of which is set forth Grant
Agreement or Cooperative Agreement with the state. The Contractor agrees to
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perform transit operations in connection with the underlying contract in
compliance with the conditions stated in that U.S. DOL letter.

(c) Transit Employee Protective Requirements for Projects Authorized by 49
U.S.C. § 5311_in Nonurbanized Areas - If the contract involves transit operations
financed in whole or in part with Federal assistance authorized by 49 U.S.C. §
5311, the Contractor agrees to comply with the terms and conditions of the
Special Warranty for the Nonurbanized Area Program agreed to by the U.S.
Secretaries of Transportation and Labor, dated May 31, 1979, and the
procedures implemented by U.S. DOL or any revision thereto.

(2) The Contractor also agrees to include the any applicable requirements in
each subcontract involving transit operations financed in whole or in part with
Federal assistance provided by FTA.

28. Disadvantaged Business Enterprises

a. This contract is subject to the requirements of Title 49, Code of Federal
Regulations, Part 26, Participation by Disadvantaged Business Enterprises in
Department of Transportation Financial Assistance Programs. The national goal
for participation of Disadvantaged Business Enterprises (DBE) is 10%. The
agency's overall goal for DBE participation is __ %. A separate contract goal [of
__ % DBE participation has] [has not] been established for this procurement.

b. The contractor shall not discriminate on the basis of race, color, national
origin, or sex in the performance of this contract. The contractor shall carry out
applicable requirements of 49 CFR Part 26 in the award and administration of
this DOT-assisted contract. Failure by the contractor to carry out these
requirements is a material breach of this contract, which may result in the
termination of this contract or such other remedy as Riverside Transit Agency
deems appropriate. Each subcontract the contractor signs with a subcontractor
must include the assurance in this paragraph (see 49 CFR 26.13(b)).

29. [Reserved]

30. Incorporation of Federal Transit Administration (FTA) Terms - The
preceding provisions include, in part, certain Standard Terms and Conditions
required by DOT, whether or not expressly set forth in the preceding contract
provisions. All contractual provisions required by DOT, as set forth in FTA
Circular 4220.1E, are hereby incorporated by reference. Anything to the contrary
herein notwithstanding, all FTA mandated terms shall be deemed to control in the
event of a conflict with other provisions contained in this Agreement. The
Contractor shall not perform any act, fail to perform any act, or refuse to comply
with Riverside Transit Agency requests which would cause Riverside Transit
Agency to be in violation of the FTA terms and conditions.
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31. Drug and Alcohol Testing — Recipients or subrecipients that receive only
JARC, New Freedom, or Section 5310 assistance are not subject to FTA’s Drug
and Alcohol testing rules, but must comply with the Federal Motor Carrier Safety
Administration (FMCSA) rule for employees who hold Commercial Driver's
Licenses (CDLs) (49 CFR part 382). JARC recipients and subrecipients that also
receive funding under one of the covered FTA programs should include any
employees funded under JARC projects in their testing program.
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