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> N\@ 1. Approve and execute the Amendment to the one year professional service agreement with General
= Security Guard Services for an additional $100,000.00 and a maximum reimbursable amount of

< $550,000.00 for fiscal year 2012/2013, and
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2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, to exercise the renewal
option, based on the availability of fiscal funding, and to sign amendments that do not change the
substantive terms of the agreement, including amendments to the compensation provision that do

not exceed the annual CPI rates; and
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3. Authorize the Director of DPSS to administer the program.
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Susan Loew, Director

FINANC Current F.Y. Total Cost: $ $100,000 In' Current Year Budget: Yes
D IAL Current F.Y. Net County Cost: $ 4 800 Budget Adjustment: No
ATA Annual Net County Cost: $ 4,800 For Fiscal Year: 2012/2013
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MINUTES OF THE BOARD OF SUPERVISORS
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On motion of Supervisor Stone, seconded by Supervisor Tavaglione and duly carried
by unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Buster, Tavaglione, Stone, Benoit and Ashley
Nays: None Kecia Harper-lhem
Absent: None Cle d
Date: December 18, 2012 By,
XC: DPSS, Purchasing Deputy
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RE: UNARMED SECURITY GUARD SERVICES - GENERAL SECURITY
SERVICES, INC. AMENDMENT TO AGREEMENT NO. AA-02057-02

Date: December 18, 2012
Page 2

BACKGROUND:

On March 15, 2011 (Agenda item #3.36), the Board approved the Professional Services Agreement
with General Security Services, Inc. for $450,000 annually, which contains an option to renew the
agreement for two additional one-year periods.

In support of the Self Sufficiency reorganization and improved business processes, DPSS
commenced a major lobby remodel project in the Hemet Self Sufficiency building in order to better
serve our customers. The project was approved by the Board of Supervisors on December 20,
2011 and construction began on May 14, 2012. The project was broken into four phases so DPSS
could continue to assist customers while the improvements were under way. Phase 1 of the project
was completed and went live on July 9, 2012. Phase 2 opened to the public on Monday, August
27, 2012; Phase 3 opened on November 5, 2012; and Phase 4 is in process and expected to be
completed mid-December 2012.

As a result of the remodel project, the Project Manager required additional guards be placed on
patrol during and after hours to keep the building secure while the contractor's team moves in and
out of the building. As a result of the additional guard service, it is anticipated that there will be a
cost overrun in General Security Services’ annual allocation for fiscal year 2012/2013. To this end,
DPSS is requesting approval to increase the Professional Services Agreement with General
Security Service by an additional $100,000.00 to cover the cost for the increased guard service
during the remodel project.

PRICE REASONABLENESS: General Security was deemed most responsive and reasonable for
DPSS’ needs through the previous RFQ No DPARC-191 competitive bid process, and is currently
providing unarmed guard services at the DPSS facilities. The increased funding is requested to
cover the additional hours required for security services and does not increase the hourly rates.

General Security Service has been providing armed and unarmed contract security officers,
specialized contract patrol service and full service investigations since 1944. General Security
Service serves all areas of Riverside County including Indio with an area manager specifically for
the Riverside County area. Approximately 25% of General Security Service work force is bilingual
and is available for immediate deployment.

FINANCIAL:

56.36% Federal, 32.86% State, 5.39% Realignment, and 4.80% County, 0.59% Other.

ATTACHMENT(S):

Amendment No. 2 to Agreement No. AA-02057-02 between DPSS and General Security Services,
Inc. e
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RIVERSIDE COUNTY DEPARTMENT OF PUBLIC SOCIAL SERVICES

AMENDMENT # 2
PROFESSIONAL SERVICES AGREEMENT WITH

General Security Service, Inc.

PROFESSIONAL

SERVICES CONTRACT:  AA-02057-02

CONTRACT TERM: July 1, 2012 through June 30, 2013
EFFECTIVE DATE

OF AMENDMENT: July 1, 2012

MAXIMUM AMOUNT: $550,000

The agreement between the Riverside County Department of Public Social
Services, hereinafter referred to as DPSS, and General Security Services Inc.,
hereinafter referred to as Contractor, is amended in the following particulars and
no others: ,

1.

"On page 1 in the heading and every page thereafter, revise all references to

the contract number to read: “AA-02057-02"

On page 1 in the heading “MAXIMUM AMOUNT,” revise to read: $550,000.

On page 4, at Section ILA.5., “DPSS RESPONSIBILITIES,” delete in its
entirety.

On page 5, at Section IIl.C., “CONTRACTOR RESPONSIBILITIES,” revise
to read:

“Ensure that all security officers assigned to DPSS facilities shall meet the
requirements of the California State Department of Consumer Affairs,
Bureau of Security and Investigation Services by possessing a current
permanent guard card.”

On page 5, at Section lll.J., “CONTRACTOR RESPONSIBILITIES,” delete
in its entirety.

On page 5, at Section lll., “CONTRACTOR RESPONSIBILITIES,” reorder
items K— EE toread: “J - DD.”

On page 6, at Section 11.0.3., “CONTRACTOR RESPONSIBILITIES,”
delete in its entirety.

On page 6, at Section l11.0., reorder items 1-9 to read: “1-8.”
On page 8, at Section V.B., “TRAINING REQUIREMENTS,” revise to read:

V. TRAINING REQUIREMENTS

A. Cross-train security guards on DPSS facilities/assignments, to
ensure proper coverage in the event of call-offs.

B. All security guards must attend and successfully complete the
Contractor's Training Program. The Training Program shall
consist at a minimum. a customized modular training
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