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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

SUBMITTAL DATE:
September 12, 2014

SUBJECT: Authorize and Approve the Sole Source Request for congregate senior meals from Smooth
Transition Inc. and the Contract Agreement between Riverside County Office on Aging (OoA) and Smooth
Transition Inc. for the period October 1, 2014 — June 30, 2015. [District — 1] [Total Cost: $69,518] [Source
of Funds: Federal 75%, State 25%].

FROM: Office on Aging

.
RECOMMENDED MOTION: That the Board of Supervisors:

1. Authorize and Approve the Sole Source Request for congregate senior meals from Smooth
Transition Inc. and the Contract Agreement between Riverside County Office on Aging (OoA) and
Smooth Transition Inc. for the period October 1, 2014 — June 30, 2015; and

2. Return all four (4) copies of the Contract Agreement to the Office on Aging for further processing.

BACKGROUND:

Summary

Nutrition services provide a vital link in maintaining the health of older Californians by preventing
premature institutionalization and improving their overall quality of life. Riverside County Office on Aging
administers nutrition services funded by the Older Americans Act and the Older Californians Act through

service providers. They serve Californians 60 years of age or owmce given to those in
L i ﬁﬂé;é,

(Continued on Page 2)

Michele Haddock
Director

POLICY/CONSENT

Total Cost: (per Exec. Office)

Current Fiscal Year: Next Fiscal Year: Ongoing Cost:

FINANCIAL DATA
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Budget Adjustment: No

SOURCE OF FUNDS: Federal 75%, State 25%

For Fiscal Year: 2014/2015

C.E.O. RECOMMENDATION:

County Executive Office Signature

MINUTES OF THE BOARD OF SUPERVISORS

Py
=

W

W

=

2

=3

o
3
T O
© k]
< —
w O
c [}
o (=)}
= c
7] ©
o £
a O
o 0O
(=]
(3] 1,0%
) ~
< <>
g Qa

Prev. Agn. Ref.: | District: ALL | Agenda Number:

5-17



SUBMITTAL TO THE BOARD OF SUPERVISORS, COUNTY OF RIVERSIDE, STATE OF CALIFORNIA
FORM 11: Authorize and Approve the Sole Source Request for congregate senior meals from Smooth
Transition Inc. and the Contract Agreement between Riverside County Office on Aging (OoA) and Smooth
Transition Inc. for the period October 1, 2014 — June 30, 2015. [District — 1] [Total Cost: $69,518] [Source of
Funds: Federal 75%, State 25%]

DATE: September 12, 2014

PAGE: Page 2 of 3

BACKGROUND:

Summary (continued)

greatest economic or social need and to low-income multi-ethnic individuals. Participants are provided an
opportunity to contribute to the cost of the meal. Meals must meet nutritional standards by providing a
minimum of one-third of the Dietary Reference Intake (DRI). Congregate nutrition services provide meals in a
group setting. Services also include nutrition and health promotion education, and opportunities for
socialization. All congregate project facilities and operations must conform to health and safety standards and
provide safe, wholesome and nutritious meal services to our older clients.

The Senior Nutrition Program supports the goals and objectives of the Office on Aging’s Four-year Strategic
Plan: Focusing on a Healthy Tomorrow. Our strategic plan was approved by the Office on Aging Advisory
Council on March 14, 2012 and the Board of Supervisors on May 1, 2012, Agenda Number 2.9.

In March 2014, Smooth Transition Inc. began operating a non-profit culinary academy, located in the Mead
Valley Community Center. The Community Center houses the only industrial kitchen within the Mead Valley
and Good Home communities. The culinary program can produce nutritious hot meals and rapidly deliver them
fresh and hot to the Senior Center located within the Mead Valley Community Center and to the Moses Shaffer
Community Center in Good Hope for the Office on Aging’s Senior Nutrition Program. Smooth Transition Inc.
can provide a quality food service for this community and will be consistent and in compliant with our State
mandates.

The Mead Valley Community Center has recently undergone several changes and challenges, specifically to
the senior community, which directly affected the Office on Aging’s Senior Nutrition Program. Due to
programing needs, we entered into a temporary sole source contract with Smooth Transition, Inc. with the
approval of the County Purchasing Agent. We are currently in our third year renewal for the RFP contracting
cycle of July 1, 2012 through June 30, 2016, in which time Smooth Transition Inc. will be eligible to participate
in the Request for Proposal (RFP) process for program services in FY 2015/16. The Senior Nutrition Program
has been successful in this community during the interim period and the continuous of the service provided by
Smooth Transition Inc. will ensure nutritious meals for the seniors of Mead Valley and Good Hope
communities.

Impact on Citizens and Businesses

These funds are to be utilized in accordance with the targeting requirements of the Older Americans Act
(OAA), with requirements for programs and services to persons aged 60 and older with the greatest social and
economic need.

SUPPLEMENTAL:

Additional Fiscal Information

The Contract Agreement between Riverside County Office on Aging (OoA) and Smooth Transition Inc. for the
period October 1, 2014 — June 30, 2015 for congregate meals for the Senior Nutrition Program is for the total
amount of $69,518. OoA has submitted the funding through the countywide budgeting process that will be
formally approved in the FY 2014/15 Adopted Budget by the Board of Supervisors. The funding was originally
allocated to another meal provider and thus is being transferred to cover this contract amount.

There is no impact to County General funds and we are requesting no additional matching funds.
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ATTACHMENTS:
A. Service Providers’ Scope of Work: Attached

B. Service Providers’ Overview: Attached




Date: September 12, 2014

From: Michele Haddock, Director Department/Agency: Office on Aging

To: Board of Supervisors/Purchasing Agent

Via: Purchasing Agent

Subject: Sole Source Procurement; Request for Smooth Transition Inc. as a Senior Meals

Provider for the Mead Valley and Good Hope Communities

The below information is provided in support of my Department requesting approval for a sole source.
Outside of a duly declared emergency, the time to develop a statement of work or specifications is not in
itself justification for sole source.

1.

Supply/Service being requested: Congregate meal services for seniors living in Mead Valley and
Good Hope Communities

Supplier being requested: Smooth Transition Inc.

Alternative suppliers that can or might be able to provide supply/service: The Mead Valley
Community Center has recently undergone several changes and challenges, specifically to the
senior community, which directly affected the Office on Aging’s Senior Nutrition Program. Due
to undue circumstances of losing our Senior Nutrition Program provider for this community
with a few days notice, we emergently entered into a temporary sole source contract with
Smooth Transition, Inc. with the approval of the County Purchasing Agent. Smooth Transition
Inc. operates the only industrial kitchen within the Mead Valley and Good Hope communities
which can provide nutritious hot meals to the seniors in the community until the next rotation
of our 4-Year Request for Proposal (RFP) process that will be conducted in FY 2015/16. The
program has thus been successful in this community and the continuous of the service provided
by Smooth Transition Inc. will ensure nutritious meals for the seniors of Mead Valley and Good
Hope communities.

Extent of market search conducted: Market research conducted using the Internet.

Unique features of the supply/service being requested from this supplier, which no alternative
supplier can provide: In March 2014, Smooth Transition Inc. began operating a non-profit
culinary academy, located in the Mead Valley Community Center. The Community Center
houses the only industrial kitchen within the Mead Valley and Good Home communities. The
culinary program can produce nutritious hot meals and rapidly deliver them fresh and hot to
the Senior Center located within the Mead Valley Community Center and to the Moses Shaffer
Community Center in Good Hope for the Office on Aging’s Senior Nutrition Program. Smooth
Transition Inc. can provide a quality food service for this community and will be consistent and
in compliant with our State mandates.

Reasons why my department requires these unique features and what benefit will accrue to the
county: Approval of this temporary agreement for the period October 1, 2014 — June 30, 2014
will allow the Office on Aging to continue congregate senior meals in the Mead Valley and Good
Hope communities. The seniors in this rural area have gone through much change in the last 3 —
4 months and the continuance of hot meals in the congregate setting that is currently being
provided by Smooth Transition, Inc. will benefit these seniors.

Form # 116-333 rev 8/10/11



7. Price Reasonableness including purchase price and any ongoing maintenance or ancillary costs
from the supplier: The cost of Smooth Transitions Inc. senior meals is $5.75 per meal. The
estimated $69,517.50 for October 1, 2014 — June 30, 2014, at 65 meals a day for both
communities is consistent with other nutrition providers within the County of Riverside. The
price includes preparation of the congregate meals and delivery to both senior meal sites.

8. Does moving forward on this product or service further obligate the county to future similar
contractual arrangements or any ongoing costs affiliated with this sole source? (Maintenance,
support, or upgrades, if so, please explain). No, approval of this temporary agreement does not
obligate the Office on Aging or the County of Riverside to future contractual agreements
affiliated with this sole source.

9. Period of Performance: October 1, 2014 through June 30, 2015

(Provide a defined period of performance. Please note multi-year terms require Board approval, unless
renewable in gue year increments and the Purchasing Agent approves the terms.)

Qz;\/‘ QJ\M/ O—5 -4

Department Head Signature Date

Purchasing Department Comments:

@ Approve with Condition/s Disapprove
Not to exceed: $ @? 517 One time  <-Annual Amount through 6 So /S
CQIRNC Fyerpy (S 208
Pu rﬂﬁs}i‘ﬁ'g Agenv Date Approval Number

(Reference on Purchasing Documents)
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CONTRACT CONTENTS CHECKLIST

FISCAL YEAR 2014/2015
October 1, 2014 through June 30, 2015
(9 Months)
Contract with: Smooth Transition, Inc.
v Check each box when complete
Standard Agreement Four Original Signature Pages Only
Contract FY2014-15 RCOOA Contract Boilerplate
Attachment A: Attachment A: Scope of Work - Title IIC-1 Congregate Meals
Attachment B: Attachment B: Individual Contractor Allocation - Title [IIC-1 Congregate Meals
Attachment C: Attachment C: Contract Budget Program/Activity - Title 111C-1 Congregate Meals
Attachment D: Attachment D: Contracted Meals - Title I11C-1 Congregate Meals
Insurance Copies: Attach a copy Certificate of Insurance Expiration Dates
Workers Compensation
* Requires additionally insured letter *Commerce General Liability
*Vehicle Liability
General Insurance
Professional Liability if applicable

Board Resolution Stmt & Signatures I IAuthorization to enter into agreement

Organizational Chart: | |Include names and job titles

AGENCY CONTRACTS REPRESENTATIVE PLEASE FILL OUT THIS CONTRACT CONTENTS CHECKLIST FORM
COMPLETELY AND RETURN WITH CONTRACT PACKAGE.

* Failure to include all required documents that are complete and correct will result in the package
being returned to me via regular mail. The returned package will include a statement indicating the
reason(s) for return. Execution of this Contract and the availability of funds WILL be delayed.

* Please provide the name(s) of the person(s) who complete the Monthly Reports and Reimbursements:
Robin Goins, Michael Smith, Chelsea Goins or Elsa Fitzpatrick

Monthly Reports/Name/Phone Number

Smooth Transition, Inc, 851-870-1996

Reimbursements/Name/Phone Number

info@smoothtransitioninc.com

Please provide af\email address for your agency

Upon receipt of plete and correct contract package, the contract will be executed and a copy sent to.
,ﬁ;‘j 0od pAd—
o
IGNATURE/DATE

(DIRECTOR OR DESIGNEE)



Riverside County
Standard Agreement
OOA 2005 - Rev. 5/2012

Amendment Number: || I
1. This Agreement is entered into between the Riverside County Agency and Contractor named below.

Riverside County Agency Name
Office on Aging

Contractor Name
Smooth Transition, Inc.

2. The term of this Agreement is: October 1, 2014 through June 30, 2015
(9 Months)

3. Maximum amount of this Agreement: $69,518.00
Sixty Nine Thousand Five Hundred Eighteen
4. The parties agree to comply with the terms and conditions of the following documents which are by this reference made a part of the
Agreement.

Riverside County Office on Aging Contract

Attachment A Scope of Work
Title 11IC-1 Congregate Meals Only

Attachment B Individual Contractor Allocations
Title HIC-1 Congregate Meals Only

Attachment C Contract Budget Program Activity
Title IlIC-1 Congregate Meals Only

Attachment D Contracted Meals
Title I1IC-1 Congregate Meals Only

Attachment E Community Focal Point List

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

Contractor County of Riverside
Contractor Name: Smooth Transition, Inc. Agency Name:
uthorized Sigfature) Date Signed BY (Authorized Signature) Date Signed
A 9/16/2014
ed Name And Title of Person Signing Printed Name And Title of Person Signing
Robin Goins
Address Address
6700 Indiana Ave., Suite 170
Riverside, CA 92507 2

Y CO 'ij“ ()((Q

U
A—BATE




Smooth Transition, Inc. FY2014 - 2015
October 1, 2014 through June 30, 2015
9 Months Contract

FISCAL YEAR
2014 - 2015

RIVERSIDE COUNTY
OFFICE ON AGING
CONTRACT



Riverside County Office on Aging Contract Fiscal Year 2014-15

3V / RIVERSIDE COUNTY
—\ k OFFICE ON AGING

Fiscal Year 2014-15

Contract Period: October 1, 2014 through June 30, 2015
9 Month Contract

Please print (1) copy, sign, and return to our office:

Attn: CONTRACTS AND SERVICES OFFICE
6296 River Crest Drive, Suite K
Riverside, CA 92507

If you have any questions or concerns,
Please call our office at:
(951) 867-3800
Monday thru Thursday: 8:00AM to 5:00PM

Page 1 of 41 Ageney Nam htypre
Contractor initials approve this page 7




Riverside County Office on Aging Contract Fiscal Year 2014-15

SERVICE PROVIDER CERTIFICATION CLAUSES:

1. Compliance with HHS Requlation: SERVICE PROVIDER hereby certifies it wiil comply with
Title VI of the Civil Rights Act of 1964 (P.L. 88-352) and all requirements imposed by, or pursuant to the
Regulation of HHS (45 CFR Part 80) issued pursuant to that title, to the end that, in accordance with Title
VI of that Act and the Regulation, no person in the United States shall, on the ground of race, religion,
color, national origin, ancestry, physical handicap, medical condition, marital status, age (over 40), or
gender, be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity for which the Service Provider receives federal financial
assistance from the Riverside County Office on Aging (‘RCOo0A”) and HEREBY GIVES ASSURANCE
THAT it will immediately take any measures to effectuate this agreement.

If any real property or structure thereon is provided or improved with the aid of federal financial assistance
extended to the Service Provider, or in the case of any such property, any transferee, for the period during
which real property or structure is used for a purpose for which the federal financial assistance is extended
or for another purpose involving the provision of similar services or benefits, this assurance shall obligate
the Service Provider. If any personal property is so provided, this assurance shall obligate the Service
Provider for the period during which it retains ownership or possession of the property. In all other cases,
this assurance shall obligate the Service Provider for the period during which federal financial assistance is
extended to it by RCOO0A.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal grants,
loans, contracts, property, discounts or other federal financial assistance extended after the date hereof the
Service Provider by RCOo0A, including installment payments after such date on account of applications for
federal financial assistance which were approved before such date. The Service Provider recognizes and
agrees that such federal financial assistance will be extended in reliance on the representations and
agreements made in this assurance, and the United States shall have the right to seek judicial enforcement
of this assurance. This assurance is binding on the Service Provider, its successors, and transferees, and
the person whose signature appears below is authorized to sign this assurance on behalf of the Service
Provider.

2. Drug-Free Workplace Certification: SERVICE PROVIDER hereby certifies compliance with
Government Code Section 8355 in matters relating to providing a drug-free workplace and will:

A. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited and specifying action to be taken against
employees for violations, as required by Government Code Section 8355(a).

B. Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b), to
inform employees about all of the following:
(1) The dangers of drug abuse in the workplace,
(2) The person’s or organization’s policy of maintaining a drug-free workplace,
(3) Any available counseling, rehabilitation and employee assistance programs, and
(4) Penalties that may be imposed upon employees for drug abuse violations.

Page 2 of 41 leeney Name Hg
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Riverside County Office on Aging Contract Fiscal Year 2014-15

C. Provide as required by Government Code Section 8355(c), that every employee who works on the
proposed Contract Agreement:

(1) Will receive a copy of the company’s drug-free policy statement, and
(2) Will agree to abide by the terms of the company's statement as a condition of employment
on the project or Award.

3. Lobbying Certification: SERVICE PROVIDER cetrtifies, to the best of his knowledge and belief,
that:

A No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, and officer or employee of Congress, or any employee of a Member of
Congress connected with the awarding of any federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any federal
contract, grant, loan, or cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, and officer or employee of Congress, or any employee of a Member of Congress
connected with the awarding of any federal loan, the entering into of any cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of any federal contract,
grant, loan, or cooperative agreement, the undersignéd shall complete and submit Standard Form-
LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

C. The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

4. Statement of Compliance-Nondiscrimination: SERVICE PROVIDER hereby certifies,
unless specifically exempted, compliance with Government Code Section 12990 and California Code of
Regulations, Title 2, Division 4, Chapter 5 in matters relating to reporting requirements and the
development, implementation, and maintenance of a Nondiscrimination Program. Prospective contractor
agrees not to unlawfully discriminate, harass, or allow harassment against any employee or applicant for
employment because of race, religion, color, national origin, ancestry, physical disability, medical condition
(including HIV or AIDS and cancer related), marital status, sex, sexual orientation (or perceived sexual
orientation), age (over 40), or denial of family care leave and denial of pregnancy disability leave. Benefits
may not be denied to an individual who refuses to provide information with respect to his citizenship or alien
status unless such information is required by statute to determine eligibility for the benefit. As part of the
civil protections under Title VI, any Service Provider receiving federal funding may not exclude anyone

Page 3 of 41 {gzency NampfTye
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Riverside County Office on Aging Contract Fiscal Year 2014-15

otherwise eligible from receiving services because of limited proficiency in the English language. And
based on the Privacy Act of 1974, it is unlawful for any federal, State, or local government to deny any
individual a right, benefit, or privilege because that individual refuses to provide a Social Security number,
unless disclosure of the Social Security number is required by Federal statute.

5. Certification Regarding Debarment: SERVICE PROVIDER (recipient of Federal/State
assistance funds) certifies, by execution of this contract, that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transmission by any Federal/State department or agency.

Where the prospective recipient of federal/State assistance funds is unable to certify to any of the
statements in this certification, such prospective participant shall attach an explanation to this contract.

Recipient shall ensure that the Riverside County Office on Aging will be notified by personal delivery in

writing or by registered or certified mail, postage prepaid, return receipt requested, within five (5) working
days if there is any change in status regarding this certification.

Page 4 of 41 Terency Name Jlels,
Contractor initials approve this page Ei ‘



Riverside County Office on Aging Contract Fiscal Year 2014-15

AUTHORIZED SIGNATORY FORM:

The following persons have personally signed below and are authorized to sign documents as indicated:

Contract Agreemgnthontract AmendmentsIFlscaI Closeout Report

: 182 1142 Pa |
Title: MWS wHonS Honager

Signaturg: : K A
Phone: (49) ¥76-199L //QQ}cQ-éaB 939 I

E-mail address:_{CPiN@GainS D Ughne. som
Monthlg Fmanclal RepoﬁslBudget*Rewsmns

Name: [ )

Title: e e % Ofovirhans Hanogee
Signature: '

/ .
Phone: (as1) ¢70- 199k /(Qﬂ/)é(o.BsQ%QQ

E-mail address:_(Obin(Q oins ) el
Program Reports o =

Sign.alture{Y : ' / 3
Phone: ‘?"ﬂ) ?ﬁfo.-;qu /(C?S?/ Hp2-939 I-
E-mail address:_re ) 6o . QO

As an emergency contact, our Board Chairperson’s telephone number is (P51 ) Qla3- 439D
and mailing address is__{20loin » Qoins & Yahle. (op

= b

FY 2013-14 Schedule of Important Contract Due Dates

July 1% Contract begins

5" business day of every month Monthly Financial Request for
Reimbursement (MFR) due

August 31 Program budget revisions due

September 30™ Contract ends

October 31° Fiscal Closeout report due

90 days after the end of the contract Financial Audit due

term

Page 5 of 41 Agency Name Jdepe
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Riverside County Office on Aging Contract

Definitions and Resolutions of Language Conflicts .........c.ocviininninniiiisicisninns

Assurances....

PUOZErXREC—IEIMMUO® >

Contract Agreement Referencing
Term of Contract AGreement ...

Fiscal Year 2014-15

TERMS AND CONDITIONS

TABLE OF CONTENTS

EErRRRRRRRRES

Nondiscrimination
Certification Under Penalty of Perjury

.. Article |

weenArticle 1

Information Integrity and Security (formerly Client Confidentiality)

Copyrights and Rights in Data

Law, Policy and Procedure, Licenses and Certificates

Standards of Work
Conflict of Interest

Covenant Against Contingent Fees

Payroll Taxes and Deductions
Facility Construction or Repair

Contract Agreements in Excess of $100,000

Debarment

Contract Agreement Authorization

Drug Free Workplace Act
Provision of Services
Availability of Staff
Administration

Funds ......ccoeeerneens

OCZErx="TOMMOUO®D>»

Page 6 of 41

Accountability of Funds
Unexpended Funds
Availability of Funds
Reduction of Funds
Increase of Awarded Funds
Supplantment
Acknowledging Funding
Interest Earned

Program Income
One-Time-Only Funding
Matching Contributions
Matching Requirements
Indirect Costs

Financial Management Systems

Expenditure of Funds

............................................... Article lll

.... Article IV
s Article V

Agency \'a.run'}',icq'
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Riverside County Office on Aging Contract

Budget and Budget Revision Article VI

Payment ........c......

A.  Advance Payments
B.  Monthly Reimbursement Payments

C.  Fiscal Closeout Report

Subcontracts or Vendor Agreements ...

Property .....cocovimnsnmmmnsasiones

ACCESS .vcvcrummrusssscimssasssisssisssisss s et sas s s s srsasasassasnsasss e s s R s s R SRS SRR SR SR SRR R SRS
Monitoring, Assessment and Evaluation ...,
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Termination s o sV aRT

Remedies ...,
Dissolution of Entity ...,
Revisions, Waivers or Modifications............ccoverrennnns
NOLICING...ccrrr st
Appeal ProCess ...
GrieVaNCes ...
Interagency Coordination/Cooperation ...
............................................... Article XXIV

Disaster Assistance Planning............oumnnssennnnn

PerSONNEL.......cccvcriiienise s i sessns s snsssesssssssnsanssees
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Riverside County Office on Aging Contract Fiscal Year 2014-15

ARTICLE |. DEFINITIONS AND RESOLUTIONS OF LANGUAGE CONFLICTS

A, The term “Contract Agreement” shall mean the Award Coversheet, the Terms and Conditions, the
Scope of Work, Scope of Service, Program Budget, all exhibits, attachments, amendments, unless
otherwise provided in this Article.

B. ‘RCO0A” means the Riverside County Office on Aging. “HICAP” means Health Insurance
Counseling Advocacy Program.

C. “State” and “Department” means the State of California and the California Department of Aging
(“CDA") interchangeably.

D. “Service Provider” means the entity to which funds are awarded under this Contract Agreement
and which is accountable to RCOo0A for use of these funds and is responsible for executing the
provisions for services of this Contract Agreement.

E. “Subcontractor” is the legal entity that receives funds from the Service Provider to provide direct
services identified in this Contract Agreement. “Subcontract Agreement’ means a subcontract
agreement supported by funds from this Contract Agreement.

F. “Reimbursable item” also means “allowable cost” and “compensable item.”

G. ‘HHS” means the Department of Health and Human Services. “CFR" means Code of Federal
Regulations. “CCR” means California Code of Regulations. “GC” means Government Code.
“W&I" means Welfare and Institutions Code. “USC” means United States Code. “PCC” means
Public Contract Code. “OMB” means Office of Management and Budget.

H. “MFR” means Monthly Financial Report of Expenditures / Request for Funds.

l. “NSIP" means Nutrition Services Incentive Program. “SFMNP" means Senior Farmer's Market
Nutrition Program.

o “RFP" means Request for Proposals. “IFB" means Invitation for Bid.

K. “Program income” is revenue generated by the SERVICE PROVIDER from Contract Agreement-
supported activities. “Program income” is:

1) Voluntary contributions received from a participant or responsible party as a resuit of the
services.

2) Income from usage or rental fees of real or personal property acquired with grant funds, or
funds provided under this Contract Agreement.

3) Royalties received on patents and copyrights from Contract Agreement-supported activities.

4) Proceeds from the sale of items attained under a Contract Agreement including the sale of
RCOo0A property and equipment.

5) Interest earned on funds awarded by RCOoA, except for the HICAP Program.

Page 8 of 41 lgency Name diere
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Riverside County Office on Aging Contract Fiscal Year 2014-15

L. In the event of inconsistency between the articles, attachments, or provisions, which constitute this
Contract Agreement, the following order of precedence shall apply:

The Older Americans Act Amendments of 2006 (OAA as amended);
Other applicable Federal statutes and their implementing regulations;
Older Californians Act;

Title 22 CCR § 7000 et. seq.

Terms and Conditions, and any amendments thereto;

Scope of Service;

All other attachments incorporated herein by reference;

Program memos and other guidance issued by CDA.

o0~ O O1 =~ QWN) —
N e O e N N —

M. In the event that any provision of this Contract Agreement is unenforceable or held to be
unenforceable, then the parties agree that all other provisions of the Contract Agreement have
force and effect and shall not be effected thereby.

ARTICLE Il. ASSURANCES

A. Nondiscrimination

The SERVICE PROVIDER shall comply with all federal statutes relating to nondiscrimination.
These include those statutes and laws contained in the Service Provider Certification Clauses
which is hereby incorporated by reference. In addition, SERVICE PROVIDER shall comply with
the following:

1) Equal Access to Federally-Funded Benefits, Programs and Activities (Title VI of the Civil Rights
Act of 1964).

SERVICE PROVIDER shall ensure compliance with Title VI of the Civil Rights Act of 1964 (42
USC Section 2000d; 45 CFR Part 80), which prohibits recipients of federal financial assistance
from discriminating against persons based on race, color, religion, or national origin.

2) Equal Access to State-Funded Benefits, Program and Activities

The SERVICE PROVIDER shall uniess exempted, ensure compliance with the requirements of
the Government Code sections 11135-11139.5, and Section 98000 et. seq. of Title 22 of the
California Code of Regulation, which prohibit recipients of state financial assistance from
discriminating against persons based on race, national origin, ethnic group identification,
religion, age, sex, sexual orientation, color, or disability. (22 CCR 98323) (Chapter 182, Stats.
2006)

3) The SERVICE PROVIDER assures the RCOoA that it complies with the Americans with
Disabilities Act (ADA) of 1990, which prohibits discrimination on the basis of disability, as well
as all applicable regulations and guidelines issued pursuant to ADA. (42 USC Sections 12101
et. seq.)
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4)

The SERVICE PROVIDER agrees to include this requirement in all contracts it enters into with
subcontractors to provide services pursuant to this Contract Agreement.

B. Certifications Under Penalty of Perjury

1)

By signing this Contract Agreement, the SERVICE PROVIDER does swear under penalty of
perjury that no more than one (1) final unappealable finding of contempt of court by a federal
court has been issued against SERVICE PROVIDER within the immediately preceding two-
year period because of SERVICE PROVIDER'S failure to comply with an order of a federal
court which orders SERVICE PROVIDER to comply with an order of the National Labor
Relations Board.

By signing this Contract Agreement, the SERVICE PROVIDER swears under penalty of perjury
that the SERVICE PROVIDER is not: (1) in violation of any order or resolution not subject to
review promulgated by the State Air Resources Board or an air pollution control district; (2)
subject to cease and desist order not subject to review issued pursuant to Section 13301 of the
Water Code for violation of waste discharge requirements or discharge prohibitions; or (3)
finally determined to be in violation of provisions of federal law relating to air or water pollution.

The SERVICE PROVIDER'S signature affixed hereon shall constitute a certification under the
penalty of perjury under the laws of the State of California that the SERVICE PROVIDER,
unless exempted, complied with the nondiscrimination program requirements of Government
Code, Section 12990 (a-f) and Title 2, California Code of Regulations, Section 8103.

The SERVICE PROVIDER acknowledges in accordance with the Child Support Compliance
Act that:

a. The SERVICE PROVIDER recognizes the importance of child and family support
obligations and shall fully comply with all applicable State and federal laws relating to child
and family support enforcement, including, but not limited to, disclosure of information and
compliance with earnings assignment orders, as provided in Chapter 8 (commencing with
Section 5200) of Part 5 of Division 9 of the Family code; and

b. The SERVICE PROVIDER, to the best of its knowledge is fully complying with the
earnings assignment orders of all employees and is providing the names of all new
employees to the New Hire Registry maintained by the California Employment
Development Department.

C. Information Integrity and Security

1)

Information Assets:

The SERVICE PROVIDER'S client/customer “identifying information” shall include (but are not
limited to): name, identifying number, social security number, state driver’s license or state
identification number, financial account numbers, symbol or other identifying characteristic
assigned to the individual, such as finger or voice print or a photograph. Information collected
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and/or accessed in the administration of the State programs and services, and information
stored in any media form, paper or electronic.

2) Encryption on Portable Computing Devices

The SERVICE PROVIDER is required to encrypt (or use an equally effective measure), any
data collected under this Contract Agreement that is confidential, sensitive, and/or personal
including data stored on portable computing devices (including but not limited to laptops,
personal digital assistants, and notebook computers) and/or portable electronic storage media
(including but not limited to, discs and thumb/flash drives, portable hard drives).

3) Disclosure

a.

The SERVICE PROVIDER shall ensure that personal, sensitive, and confidential
information is protected from inappropriate or unauthorized access or disclosure in
accordance with applicable laws, regulations, and State policies. The requirement to
protect information shall remain in force until superseded by laws, regulations, or policies.

The SERVICE PROVIDER shall protect from unauthorized disclosure of names and other
identifying information concerning persons receiving services purs