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SUBMITTAL TO THE RIVERSIDE COUNTY
IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Department of Public Social Services on behalf of SUBMITTAL DATE:
In-Home Supportive Services Public Authority January 8, 2015

SUBJECT: Ratify an In-Home Supportive Services Advisory Committee Training Stipend for In-Home
Supportive Services Program Recipients and Home Care Providers to Participate in a Panel [$0 annually];
[District: All]

RECOMMENDED MOTION: That the Board of Supervisors ratify a $50 In-Home Supportive Services
Advisory Committee training stipend per person/per event for In-Home Supportive Services program
recipients and home care providers to participate in a panel to educate Department of Public Social
Services and Public Authority staff on customer service approaches when working with frail seniors and
people with a disability, for FY 14/15 and future fiscal years.

BACKGROUND:
Summary

The In-Home Supportive Services (IHSS) Advisory Committee members serve at the pleasure of the
Board of Supervisors to provide ongoing advice and recommendations regarding IHSS. The training
stipend supports the training and education of the Department of Public Social Services (DPSS) Adult
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SUBMITTAL TO THE IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY BOARD,
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FORM 11: Ratify In-Home Supportive Services Public Authority Stipend for Recipients and Providers to
Participate in a Panel for County Training [$0 total] [$0 annually] [District: All]

DATE: January 8, 2015

PAGE: Page 2 of 2

BACKGROUND:

Summary (Continued)

Services Division (ASD) and In-Home Supportive Services (IHSS) Public Authority (PA) staff on the special
needs of IHSS recipients who are seniors, or individuals with a disability or debilitating medical condition. Part
of the IHSS Advisory Committee (AC) training plan is a panel presentation composed of three (3) or four (4)
IHSS recipients and three (3) or four (4) IHSS providers. The panel approach allows ASD and PA staff to
participate in a guided discussion with IHSS recipients and home care providers on varying viewpoints, and
educate them on the sensitivity of the needs of IHSS recipients who have a disability. The goals of the panel
are:

e To offer insight on the very complex issues involving the care of people who are aging or have disabilities;
e To provide perspective on the benefits and limitations afforded by the IHSS entitiement program; and
To gain an understanding of the very special roles that the Department of Public Social Services (DPSS)
and PA staff play in helping facilitate a better quality of life for DPSS customers.

The flat-rate stipend of $50 per person/per event would cover up to four (4) hours of activities directly related to
the training endeavor, including: training preparatory time, travel, and actual time spent in the panel or training
event. In the current fiscal year, the stipend would be applied to staff education sessions scheduled between
December 1, 2014 and June 30, 2015. This IHSS Advisory Committee training stipend will also support
customer service and sensitivity courses planned for future fiscal years, with a total training stipend amount not
to exceed $2,000 each fiscal year.

On December 4, 2014, the IHSS Advisory Committee voted unanimously to support cost of the training
stipends out of the Advisory Committee budget.

Impact on Residents and Businesses
These training sessions will provide an increased sensitivity to working with Riverside County individuals who
have a disability.

SUPPLEMENTAL.:

Additional Fiscal Information

The County Fiscal Letter (CFL) 08/09-10, from the State of California, states funds appropriated for the IHSS
Advisory committee may be made available for the Committee’s use. Funds for this use were budgeted
through the normal Country budgeting process.
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