e
[}
©
©
<
[22]
c
S
=
[72]
O
s
0

0O A-30

HASING & ﬁﬁ){
T SERVICES

%lfé)
)/
DATE

Lisa Brandl, Director

/

)

i

SUBMITTAL TO THE BOARD OF SUPERVISORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Office on Aging

qL

Tl t

SUBMITTAL DATE:
November 5, 2015

SUBJECT: Ratification of FY 2015/16 Standard Agreements between the Riverside County Office on
Aging (OoA) and RSCR California, Inc. dba ResCare Home Care and Heritage Senior Care, Inc. fora 8
month period (November 1, 2015 — June 30, 2016) for Title IlIB — Personal Care and Homemaker
services. [Districts — ALL] [Total Cost: $76,300] [Source of Funds: Federal 100%)]

RECOMMENDED MOTION: That the Board of Supervisors:
1. Ratify and Authorize Chair to execute FY 2015/16 Standard Agreements between the Riverside

County Office on Aging (OoA) and RSCR California, Inc. dba ResCare Home Care and Heritage
Senior Care, Inc. for a 8 month period (November 1, 2015 — June 30, 2016) for Title |lIB — Personal
Care and Homemaker services for $76,300;
2. Authorize the Purchasing Agent, to enter into contract amendments with Senior Service Providers, to
transfer funding amounts between service providers as needed and increase funding amounts not to
exceed 10% of the annual aggregate budget in order to meet service needs; and
3. Return four (4) copies of the Agreement to the Office on Aging for further processing.

bl Goncl

Rathelle Roman, Deputy Director

(Continued on Page 2)

for Michele Haddock, Director

POLICY/CONSENT

FINANCIAL DATA | Current Fiscal Year: | Next Fiscal Year: Total Cost: Ongoing Cost: (per Exec. Office)
COST $ 76,300| $ $ 76,300 $ .
NET COUNTY COST $ $ $ $ Gonsent C Rolay=

SOURCE OF FUNDS: Federal 100%

Budget Adjustment: No

For Fiscal Year:

2015/16

C.E.O. RECOMMENDATION:

County Executive Office Signature

APPROV!

O Change Order

O 4/5Vote

MINUTES OF THE BOARD OF SUPERVISORS

Prev. Agn. Ref.:

| District: All

| Agenda Number:

5-32



SUBMITTAL TO THE BOARD OF SUPERVISORS, COUNTY OF RIVERSIDE, STATE OF CALIFORNIA
FORM 11: Ratification of FY 2015/16 Standard Agreements between the Riverside County Office on Aging
(Oo0A) and RSCR California, Inc. dba ResCare Home Care and Heritage Senior Care, Inc. for a 8 month period
(November 1, 2015 — June 30, 2016) for Title I1IB — Personal Care and Homemaker services. [Districts — ALL]
[Total Cost: $76,300] [Source of Funds: Federal 100%)]

DATE: November 5, 2015

PAGE: Page 2 of 3

BACKGROUND:

Summary

During the RFP process for OoA senior services for the effective period of FY 2012/13 — FY 2015/16 (4-year
cycle), there were a total of five providers that participated in the bidding process for Title llIB — Personal Care
and Homemaker services. Two of the five providers were awarded contracts; however, effective July 31, 2014,
one of the providers went out of business, leaving OoA with only one provider for Homemaker and Personal
Care services for the County of Riverside. Heritage Senior Care, Inc., Destiny Home Health Agency, Inc. and
Home Instead Senior Care are the only other entities that participated in the original RFP process. To ensure
efficient coverage for these services, OoA requested Sole Source Procurement for all three providers for the
period October 1, 2014 — June 30, 2015 through the County Purchasing Agent. To comply with County
Purchasing regulations, OoA initiated the Request for Proposal (RFP) process for Title 1lIB — Personal Care
and Homemaker services for the period July 1, 2015 — June 30, 2016 to cover the remaining period of the 4-
year cycle, FY 2012/13 — FY 2015/16. Office on Aging is currently working collaboratively with County
Purchasing to initiate the new RFP process for all senior services for effective period of FY 2016/17 — FY
2019/20 (4-year cycle).

The evaluation panel highly considered the bidders who have been determined to be the most responsive,
highly reputable in the industry, who can provide the best value of services, can accommodate the required
service areas and that meet all of the requirements necessary to successfully perform under the contract are
recommended for approval by the Board of Supervisors. The two top ranking successful bidders for Title I1IB —
Personal Care and Homemaker services are RSCR California, Inc. dba ResCare Home Care and Heritage
Senior Care, Inc. for the period November 1, 2015 — June 30, 2016, for the total amount of $76,300.

Attachment 1 provides an overview of the service providers, program and service descriptions, dollar amounts,
and total contract amounts per service provider. More descriptive information regarding the contractors and
services to be performed are located in each contractor agreement under Attachment A (Scope of Work). This
provides program specifications including definitions of service, unit costs, and methods of service deliver for
each contractor.

These programs are funded by the Older Americans Act and support the goals and objectives of the Office on
Aging’s Four-year Strategic Plan: Focusing on a Healthy Tomorrow. Our strategic plan was approved by the
Office on Aging Advisory Council on March 14, 2012 and the Board of Supervisors on May 1, 2013, Agenda
Number 2.9.

The Office on Aging respectfully requests that the Board of Supervisors allow the Purchasing Agent to expedite
service provider contract budget increases and transfers of funds between Senior Service Providers not to
exceed 10% of the annual aggregate contractor allocations. Approval by the Board of Supervisors of this
recommended motion would allow the Office on Aging to efficiently expedite contract budget adjustments to
deliver much needed services to the community in a timely manner.

The Office of County Counsel has approved these agreements as to form.

There is no impact to County General Funds and we are requesting no additional matching requirements.



SUBMITTAL TO THE BOARD OF SUPERVISORS, COUNTY OF RIVERSIDE, STATE OF CALIFORNIA
FORM 11: Ratification of FY 2015/16 Standard Agreements between the Riverside County Office on Aging
(Oo0A) and RSCR California, Inc. dba ResCare Home Care and Heritage Senior Care, Inc. for a 8 month period
(November 1, 2015 — June 30, 2016) for Title I1IB — Personal Care and Homemaker services. [Districts — ALL]
[Total Cost: $76,300] [Source of Funds: Federal 100%)]
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Impact on Citizens and Businesses
These funds are to be utilized in accordance with the targeting requirements of the Older Americans Act

(OAA), with requirements for programs and services to persons aged 60 and older with the greatest social and
economic need.

SUPPLEMENTAL.:

Additional Fiscal Information

Office on Aging has submitted the funding for these services through the countywide budget process for FY
2015/16 and was approved by the Board of Supervisors on July 7, 2015.

There is no impact to County General Funds and we are requesting no additional matching funds.

ATTACHMENTS:

Service Providers’ Overview: Attachment 1

Service Providers’ Contracts: Attached




Office On Aging
Contracts for Fiscal Year 2015-16
11/1/2015 - 6/30/2016

Attachment 1

Program FY 2015/16 Subrecipient
Title I1IB - Homemaker $ 23,250.00 RSCR California, Inc. dba ResCare Home Care
Title 1iB - Personal Care $ 14,900.00 RSCR California, Inc. dba ResCare Home Care
$ 38,150.00
Title 1B - Homemaker $ 23,250.00 Heritage Senior Care, Inc.
Title lIIB - Personal Care $ 14,900.00 Heritage Senior Care, Inc.
$ 38,150.00

Grand Total: $

76,300.00



RSCR California, Inc. dba ResCare Home Care |FY2015 - 2016
November 1, 2015 through June 30, 2016

STANDARD AGREEMENT
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Riverside County
Standard Agreament
DOA 2005 Rev. 65/2012

Amendment Number: | |
1. This Agreement is entered into between the Riverside County Agency and Contractor named below.

Riverside County Agency Name
Office on Aging

Contractor Name
RSCR California, Inc dba ResCare Home Care

2. The term of this Agreement is: November 1, 2015 through June 30, 2016

3. Maximum amount of this Agreement; $38,150.00
Thirty Eight , One hundred Fifty
4. The parties agree to comply with the terms and conditions of the following documents which are by this reference made a part of the
Agreement.

Riverside County Office on Aging Contract

Attachment A Scope of Work
Title IlIB - Personal Care and Homemaker

Attachment B Individual Contractor Allocations
Title llIB - Personal Care and Homemaker

Attachment C  Contract Budget Program/Activity
Title llIB ~ Personal Care and Homemaker

(1{cs”

AttachmentE  Community Focal Point List

\‘--._.--
s |LLS
IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto. w S0
Contractor County of Riverside =
Agency 8 3
Contractor Name; RSCR California, Inc dba ResCare Home Care Name: Office On Agin ¢ B
BY (Authorlié}éignatu;e) 7 , |Date Signed BY (Authorized Signature) Date Signed _
7 e S o i L LiD) /5 o1,
Printed Name And Title of Person Signing (R Printad Name And Title of Person Signing o -
David Rhodes, President
Address Address
6296 River Crest Drive, Suite # K

1600 Chicago Ave., Suite R-3 Riverside, CA 92507 6 i
Riverside, CA 92507 D]




Riverside County
Standard Agreement
OOA 2005 Rev. 5/2012

Amendment Number: | |

1. This Agreement Is entered into between the Riverside County Agency and Contractor named balow.

Riverside County Agency Name
Office on Aging

Contractor Name
RSCR California, Inc dba ResCare Home Care

2. The term of this Agreement is: November 1, 2015 through June 30, 2016

3. Maximum amount of this Agreement: $38,150.00
Thirty Eight, One hundred Fifty

4. The parties agree to comply with the terms and conditions of the following documents which are by this reference made a part of the
Agreement.

Riverside County Office on Aging Contract

Attachment A Scope of Work
Title 1B - Personal Care and Homemaker

Attachment B Individual Contractor Allacations
Title llIB - Personal Care and Homemaker
N
——
=
~
S

Attachment C  Contract Budget Program/Activity
Title H1B - Personal Care and Homemaker

AttachmentE  Community Focal Point List

IN WITNESS WHEREOQF, this Agreement has been executed by the parties hereto.

Contractor County of Riverside ‘-""-
Agency
Contractor Name; RSCR California, Inc dba ResCare Home Care Name: Office On Aging -
BY (Authorize félgﬂ?ture] - / /| Date Signed BY (Authorized Signature) Date &5
7 il W\nlis 3
Printed Nnme And Title of Persan Signing { 4 Printed Name And Title of Person Signing 5}
David Rhodes, President : |,
Address Address
6296 River Crest Drive, Suite # K
1600 Chicago Ave., Suite R-3 Riverside, CA 92507
Riverside, CA 92507




Riverside County
Standard Agreement
OOA 2006 Rov. 6/2012

Amendment Number: | i
1. This Agreement is entered into between the Riverside County Agency and Contractor named below.

Riverside County Agency Name
Office on Aging

Contractor Name
RS8CR California, Inc dba ResCare Home Care

2. The term of this Agreement is: November 1, 2015 through June 30, 2016

3. Maximum amount of this Agreement; $38,150.00
Thirty Eight , One hundred Fifty
4. The parties agree to comply with the terms and conditions of the following documents which are by this reference mads a part of the
Agreement.

Riverside County Office on Aging Contract

Attachment A Scope of Work
Title I1IB - Personal Care and Homemaker

Attachment B Individual Contractor Allocations
Title 1IB - Personal Care and Homemaker

Attachment C  Contract Budget Program/Activity C
Title 1B - Personal Care and Homemaker ~——
<
S
LL
— =
Attachment E  Community Focal Point List ~ :i
IN WITNESS WHEREOF, this  Agreement has been executed by the parties hereto. <,
Contractor County of Riverside 2
Agency : 2
Contractor Name: RSCR California, Inc dba ResCare Home Care Name: Office On Agin
BY (Authorized-Sighature) / | Date Signed BY (Authorized Signature)
(777 s ) o5
Printed Name And Title of Persan Sighing Printed Name And Title of Person Signing ) }
David Rhodes, President f“
Address _ Address
6296 River Crest Drive, Suite # K
1600 Chicago Ave., Suite R-3 Riverside, CA 92507
Riverside, CA 92507




Riverside County
Standard Agreement
OOA 2005 Rev. 812012

Amendment Number: [ ]

1. This Agreement is entered into between the Riverside County Agency and Contractor named below.

Riverside County Agency Name
Office on Aging

Contractor Name
RSCR California, Inc dba ResCare Home Care

2. The term of this Agreement Is; November 1, 2015 through June 30, 2016

3. Maximum amount of this Agreement: $38,150.00
Thirnty Eight , One hundred Fifty

4. The parties agree to comply with the terms and conditions of the following documents which are by this reference made a part of the
Agreement.

Riverside County Office on Aging Contract

Attachment A  Scope of Work
Title (B - Personal Care and Homemaker

Attachment B Individual Contractor Allocations
Title 1B - Personal Care and Homemaker

Attachment G Contract Budget Program/Activity . \,
Title 1B - Personal Care and Homemaker y
‘_____1}_J_J
(T Lﬂ
AttachmentE  Community Focal Point List |
i
IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto. i
Contractor County of Riverside —__ L~ ——
= ]
Agency é“/\l
Contractor Name: RSCR CaJifornia. Inc dba ResCare Home Care Name: Office On Aging
BY (Authorhed Sigv / Date Si_gner.! BY (Authorized Signature)
i 14 ]In)is
Prlnted Name And ‘I‘Itla of Person Signing / ! Printed Name And Title of Person Signing 0 .
David Rhodes, President '
o !
Address Address

6296 River Crest Drive, Suite # K
1600 Chicago Ave., Suite R-3 Riverside, CA 92507
Riverside, CA 92507




RSCR California, Inc. dba ResCare Home Care |FY2015 - 2016
November 1, 2015 through June 30, 2016

FISCAL YEAR
2015 -2016

RIVERSIDE COUNTY
OFFICE ON AGING
CONTRACT



Riverside County Office on Aging Contract Fiscal Year 2015-16

——

Q) / RIVERSIDE COUNTY
N

/.! OFFICE ON AGING
7\

Fiscal Year 2015-2016

Contract Period: November 1, 2015 - June 30, 2016

Please print (2) copies, sign, and return to our office:

Attn: CONTRACTS AND SERVICES OFFICE
6296 River Crest Drive, Suite K
Riverside, CA 92507

If you have any questions or concerns,
please call our office at:
(951) 867-3800
Monday thru Friday: 8:00AM to 5:00PM

= |

Page | of 42 RSCR California, the. dba ResCare Home Care
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Riverside County Office on Aging Contract Fiscal Year 2015-16

SERVICE PROVIDER CERTIFICATION CLAUSES:

1. Compliance with HHS Regulation: SERVICE PROVIDER hereby certifies it will comply with
Title VI of the Civil Rights Act of 1964 (P.L. 88-352) and all requirements imposed by, or pursuant to the
Regulation of HHS (45 CFR Part 80) issued pursuant to that title, to the end that, in accordance with Title
VI of that Act and the Regulation, no person in the United States shall, on the ground of race, religion,
color, national origin, ancestry, physical handicap, medical condition, marital status, age (over 40), or
gender, be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or aclivity for which the Service Provider receives federal financial
assistance from the Riverside County Office on Aging (“RCO0A") and HEREBY GIVES ASSURANCE
THAT it will immediately take any measures to effectuate this agreement.

If any real property or structure thereon is provided or improved with the aid of federal financial assistance
extended to the Service Provider, or in the case of any such property, any transferee, for the period during
which real property or structure is used for a purpose for which the federal financial assistance is extended
or for another purpose involving the provision of similar services or benefits, this assurance shall obligate
the Service Provider. If any personal property is so provided, this assurance shall obligate the Service
Provider for the period during which it retains ownership or possession of the property. In all other cases,
this assurance shall obligate the Service Provider for the period during which federal financial assistance is
extended to it by RCOoA.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal grants,
loans, contracts, property, discounts or other federal financial assistance extended after the date hereof the
Service Provider by RCOoA, including installment payments after such date on account of applications for
federal financial assistance which were approved before such date. The Service Provider recognizes and
agrees that such federal financial assistance will be extended in reliance on the representations and
agreements made in this assurance, and the United States shall have the right to seek judicial enforcement
of this assurance. This assurance is binding on the Service Provider, its successors, and transferees, and
the person whose signature appears below is authorized to sign this assurance on behalf of the Service
Provider.

2. Drug-Free Workplace Certification: SERVICE PROVIDER hereby certifies compliance with
Government Code Section 8355 in matters relating to providing a drug-free workplace and wil;

A Publish a statement notifying employees that unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited and specifying action to be taken against
employees for violations, as required by Govemment Code Section 8355(a).

B. Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b), to
inform employees about all of the following:
(1) The dangers of drug abuse in the workplace,
(2 The person’s or organization's policy of mainlaining a drug-free workplace,
3) Any available counseling, rehabilitation and employee assistance programs, and
(4) Penalties that may be imposed upon employees for drug abuse violations.

17

/4
Page 2 of 42 RSCR California, Inic. dba ResCare Home Care
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Riverside County Office on Aging Contract Fiscal Year 2015-16

C. Provide as required by Government Code Section 8355(c), that every employee who works on the
proposed Contract Agreement;

(1) Will receive a copy of the company's drug-free policy statement, and
(2 Will agree to abide by the terms of the company's statement as a condition of employment
on the project or Award.

3. Lobbying Certification: SERVICE PROVIDER certifies, o the best of his knowledge and belief,
that;

A. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or allempling to influence an officer or employee of any agency, a
Member of Congress, and officer or employee of Congress, or any employee of a Member of
Congress connected with the awarding of any federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any federal
contract, grant, loan, or cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, and officer or employee of Congress, or any employee of a Member of Congress
connected with the awarding of any federal loan, the entering into of any cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of any federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, “Disclosure Form to Report Lobbying," in accordance with its instructions.

C The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1 352, Title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

4, Statement of Compliance-Nondiscrimination: SERVICE PROVIDER hereby certifies,
unless specifically exempted, compliance with Government Code Section 12990 and Califomia Code of
Regulations, Title 2, Division 4, Chapter § in matters relating to reporting requirements and the
development, implementation, and maintenance of a Nondiscrimination Program. Prospective contractor
agrees not to unlawfully discriminate, harass, or allow harassment against any employee or applicant for
employment because of race, religion, color, national origin, ancestry, physical disability, medical condition
(including HIV or AIDS and cancer related), marital status, sex, sexual orientation (or perceived sexual
orientation), age (over 40), or denial of family care leave and denial of pregnancy disability leave. Benefits
may not be denied to an individual who refuses to provide information with respect to his citizenship or alien
status unless such information is required by statute to determine eligibility for the benefit. As part of the
civil protections under Title VI, any Service Provider receiving federal funding may not exclude anyone

Page 3 of 42 RSCR California, tne dba ResCare Home Carﬂ
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Riverside County Office on Aging Contract Fiscal Year 2015-16

otherwise eligible from receiving services because of limited proficiency in the English language. And
based on the Privacy Act of 1974, it is unlawful for any federal, State, or local government to deny any
individual a right, benefit, or privilege because that individual refuses to provide a Social Security number,
unless disclosure of the Social Security number is required by Federal statute.

5. Certification_Regarding Debarment: SERVICE PROVIDER (recipient of Federal/State
assistance funds) certifies, by execution of this contract, that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transmission by any Federal/State department or agency.

Where the prospective recipient of federal/State assistance funds is unable to certify to any of the
statements in this certification, such prospective participant shall attach an explanation to this contract.

Recipient shall ensure that the Riverside County Office on Aging will be notified by personal delivery in
writing or by registered or certified mail, postage prepaid, retum receipt requested, within five (5) working
days if there is any change in status regarding this certification.

Page 4 of 42 RSCR California, Inc. dba ResCare Home %‘ ﬁ{c
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Riverside County Office on Aging Contract Fiscal Year 2015-16

AUTHORIZED SIGNATORY FORM:

The following persons have personally signed below and are authorized to sign documents as indicated:

Contract Agreement/Contract Amendments/Fiscal Closeout Report
Name: David Rhodes

Title; President

=) 7
Signature: ////{/ ’_’///////

Phone:_502-354-2321

E-mail address: drhodes@rescare.com
Monthly Financial Reports/Budget Revisions

Name; Mable Brito
Title: Regional Finance Director

Signature: /Ly Lo X VoA
Phone;_623-434-8439.

E-mail address: mbrito@rescare.com
Program Reports

Name: Jefferson Hills
Title: Executive Director

Signature: /—Q 7/’1»- LX//Z(
Phone;_ 951-682°80¢9 /

E-mail address: Jefferson.Hills@rescare.com

As an emergency contact, our Board Chairperson’s telephone number is_502-394-2100
and ma,iﬁng address is 9901 Linn Station Rd. Louisville, KY 40223

FY 2015-16 Schedule of Important Contract Due Dates

November 1, 2015 Contract begins

5" business day of every month Monthly Financial Request for
Reimbursement (MFR) due

March 15, 2016 Program budget revisions due

June 30, 2016 Contract ends

July 10, 2016 Fiscal Closeout report due

September 30, 2016 Financial Audit due

Page S of 42 RSCR California, tnc. dba ResCare H(mu':’é .'f{e
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Riverside County Office on Aging Contract Fiscal Year 2015-16

TERMS AND CONDITIONS
TABLE OF CONTENTS

Definitions and Resolutions of Language CONfliCtS .......c..vewrmeeeeersmsnensssssssssssnsssssrenens Article |

Assurances

OVOZZr"X&ETTITOMMOO®@>»

.......................................................................................................................... Article I

Nondiscrimination

Certification Under Penalty of Perjury

Information Integrity and Security {formerly Client Confidentiality)
Copyrights and Rights in Data

Law, Policy and Procedure, Licenses and Certificates
Standards of Work

Conflict of Interest

Covenant Against Contingent Fees

Payroll Taxes and Deductions

Facility Construction or Repair

Contract Agreements in Excess of $100,000
Debarment

Contract Agreement Authorization

Drug Free Workplace Act

Provision of Services

Availability of Staff

Administration

Contract Agreement Referencing ... Article Il
Term of Contract AGreement ..., Article IV

Funds ...........

Page 6 of 42
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...................................................................................................................... Article V

Expenditure of Funds
Accountability of Funds
Unexpended Funds
Availability of Funds
Reduction of Funds
Increase of Awarded Funds
Supplantment
Acknowledging Funding
Interest Eamed

Program Income
One-Time-Only Funding
Matching Contributions
Matching Requirements
Indirect Costs

Financial Management Systems

RSCR Celiforniu, Ine. dha ResCare Home y v
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Riverside County Office on Aging Contract Fiscal Year 2015-16

Budget and Budget Revision Article VI

PaYMONt ...ooviiiciiiiir s s g Article VII
A.  Advance Payments
B.  Monthly Reimbursement Payments
C. Fiscal Closeout Report

Subcontracts or Vendor AGregments ... Article VIII
Records ; dbissssssssssssssseeresss AICHO 1X
REPOMS ..ccnininriarmmanmmmsinsssnanes “ ao———— 1, ([ {

Proparty .isinuussassriminiisaninisssmamssmsesimiassiasonss Article XI

ACCOSS ...t e A R R Article XI|
Monitoring, Assessment and EValuation ... Article XIll
AUIE .ot s e Article XIV
Insurance and Hold Harmless ............cccumnmmummmmmmnssss s Article XV
TEMMINALION it s s sy Article XVI
REMOAIBS ....vuviisicrritisimnisimismmnmessssissnessisesssssrsmesmsras s nisssssesssestastin Article XVII
Dissolution Of ENtitY ..o Article XVIII
Revisions, Waivers or Modifications..........couueeu. T ST e L S e Article XIX
NORICING.courruiniirisissansimse i s ssasmsssssssrsssssssaress Article XX
APPOEAI PrOCESS ...o.eiverarmncrsinsassmsissermassesmsassssmsireseasssarssssisssssssssssssssissssas o sssontes Article XXI
GriBVANCES ..uuviiisiiiinrmnsssisissniasssss st e Article XXII
Interagency Coordination/CoOperation ..., Article XXIil
Disaster Assistance PIaNNING..........cc.uwnmeremssronmsmemes s Article XXIV
POISONNAL.......coiciirarsimssiiiss s s reses e Article XXV
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Riverside County Office on Aging Contract Fiscal Year 2015-16

ARTICLE |. DEFINITIONS AND RESOLUTIONS OF LANGUAGE CONFLICTS

A The term “Contract Agreement” shall mean the Award Coversheet, the Terms and Conditions, the
Scope of Work, Scope of Service, Program Budget, all exhibits, attachments, amendments, unless
otherwise provided in this Article.

B. ‘RCO0A” means the Riverside County Office on Aging. “HICAP" means Health Insurance
Counseling Advocacy Program.

C. “State” and “Department” means the State of California and the California Department of Aging
("CDA") interchangeably.

D. “Service Provider" means the entity to which funds are awarded under this Contract Agreement
and which is accountable to RCOoA for use of these funds and is responsible for executing the
provisions for services of this Contract Agreement.

E. “Subcontractor” is the legal entity that receives funds from the Service Provider to provide direct
services identified in this Contract Agreement. “Subcontract Agreement” means a subcontract
agreement supported by funds from this Contract Agreement.

F. “Reimbursable item" also means “allowable cost” and ‘compensable item.”

G. “HHS" means the Depariment of Health and Human Services. “CFR" means Code of Federal
Regulations. “CCR" means California Code of Regulations. “GC" means Govemment Code.
“W&I" means Welfare and Institutions Code. “USC" means United States Code. “PCC" means
Public Contract Code. “OMB" means Office of Management and Budget.

H. “MFR" means Monthly Financial Report of Expenditures / Request for Funds.

L. ‘NSIP" means Nutrition Services Incentive Program. “SFMNP" means Senior Farmer's Market
Nutrition Program.

J. “‘RFP" means Request for Proposals. “IFB" means Invitation for Bid.

K. *Program income” is revenue generated by the SERVICE PROVIDER from Contract Agreement-
supported activities. “Program income” is:

1) Voluntary contributions received from a participant or responsible party as a result of the
services.

2) Income from usage or rental fees of real or personal property acquired with grant funds, or
funds provided under this Contract Agreement.

3) Royalties received on patents and copyrights from Contract Agreement-supported activities.

4) Proceeds from the sale of items altained under a Contract Agreement including the sale of
RCOoA property and equipment.

5) Interest earned on funds awarded by RCOoA, except for the HICAP Program.

Page 8 of 42 RSCR California. Inc. dba ResCare Hrum;z}z—
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Riverside County Office on Aging Contract Fiscal Year 2015-16

L. The associated RFP, any amendments, the proposal / bid, and any proposal / bid amendments of
the Contractor are hereby incorporated by reference into this Contract, which shall compose the
complete understanding of the parties.

M. In the event of inconsistency between the articles, attachments, or provisions, which constitute this
Contract Agreement, the following order of precedence shall apply:

1) The Older Americans Act Amendments of 2006 (OAA as amended);

2) Other applicable Federal statutes and their implementing regulations;
3) Older Californians Act;

4) Title 22 CCR § 7000 et. Seq.;

5) Terms and Conditions, and any amendments thereto;

6) The RFP, including any and all amendments;

7) Contractor’s submitted proposal / bid submilted in response to the RFP;
8) Scope of Service;

9) Al other attachments incorporated herein by reference;

10) Program memos and other guidance issued by CDA.

N. In the event that any provision of this Contract Agreement is unenforceable or held to be
unenforceable, then the parties agree that all other provisions of the Contract Agreement have
force and effect and shall not be effected thereby.

ARTICLE Il. ASSURANCES
A. Nondiscrimination

The SERVICE PROVIDER shall comply with all federal statutes relating to nondiscrimination.
These include those statutes and laws contained in the Service Provider Certification Clauses
which is hereby incorporated by reference. In addition, SERVICE PROVIDER shall comply with
the following:

1) Equal Access to Federally-Funded Benefits, Programs and Activities (Title VI of the Civil Rights
Act of 1964). '

SERVICE PROVIDER shall ensure compliance with Title VI of the Civil Rights Act of 1964 (42
USC Section 2000d; 45 CFR Part 80), which prohibits recipients of federal financial assistance
from discriminating against persons based on race, color, religion, or national origin.

2) Equal Access to State-Funded Benefits, Program and Activities

The SERVICE PROVIDER shall unless exempted, ensure compliance with the requirements of
the Government Code sections 11135-11139.5, and Section 98000 et. seq. of Title 22 of the
California Code of Regulation, which prohibit recipients of state financial assistance from
discriminating against persons based on race, national origin, ethnic group identification,
religion, age, sex, sexual orientation, color, or disability. (22 CCR 98323) (Chapler 182, Stals.
2006)
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3) The SERVICE PROVIDER assures the RCOoA that it complies with the Americans with
Disabilities Act {ADA) of 1990, which prohibits discrimination on the basis of disability, as well
as all applicable regulations and guidelines issued pursuant to ADA. (42 USC Sections 12101
et. seq.)

4) The SERVICE PROVIDER agrees to include this requirement in all contracts it enters into with
subcontractors to provide services pursuant to this Contract Agreement.

B. Centifications Under Penalty of Perjury

1) By signing this Contract Agreement, the SERVICE PROVIDER does swear under penalty of
perjury that no more than one (1) final unappealable finding of contempt of court by a federal
court has been issued against SERVICE PROVIDER within the immediately preceding two-
year period because of SERVICE PROVIDER'S failure to comply with an order of a federal
court which orders SERVICE PROVIDER to comply with an order of the National Labor
Relations Board.

2) By signing this Contract Agreement, the SERVICE PROVIDER swears under penalty of perjury
that the SERVICE PROVIDER is not: (1) in violation of any order or resolution not subject to
review promulgated by the State Air Resources Board or an air pollution control district; (2)
subject to cease and desist order not subject to review issued pursuant to Section 13301 of the
Water Code for violation of waste discharge requirements or discharge prohibitions; or (3)
finally determined to be in violation of provisions of federal law relating to air or water pollution.

3) The SERVICE PROVIDER'S signature affixed hereon shall constitute a certification under the
penalty of perjury under the laws of the State of California that the SERVICE PROVIDER,
unless exempted, complied with the nondiscrimination program requirements of Government
Code, Section 12990 (a-f) and Title 2, California Code of Regulations, Section 8103.

4) The SERVICE PROVIDER acknowledges in accordance with the Child Support Compliance
Act that:

a. The SERVICE PROVIDER recognizes the importance of child and family support
obligations and shall fully comply with all applicable State and federal laws relating to child
and family support enforcement, including, but not limited to, disclosure of information and
compliance with earnings assignment orders, as provided in Chapter 8 (commencing with
Section 5200) of Part 5 of Division 9 of the Family code; and

b. The SERVICE PROVIDER, to the best of its knowledge is fully complying with the
earnings assignment orders of all employees and is providing the names of all new
employees to the New Hire Registry maintained by the California Employment
Development Department.
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C.

Information Integrity and Security

1)

2)

3)

Information Assets:

The SERVICE PROVIDER'S client/customer “identifying information” shall include (but are not
limited to). name, identifying number, social security number, state driver's license or state
identification number, financial account numbers, symbol or other identifying characteristic
assigned to the individual, such as finger or voice print or a photograph. Information collected
andfor accessed in the administration of the State programs and services, and information
stored in any media form, paper or electronic.

Encryption on Portable Computing Devices

The SERVICE PROVIDER s required to encrypt (or use an equally effective measure), any
data collected under this Contract Agreement that is confidential, sensitive, and/or personal
including data stored on portable computing devices (including but not limited to laptops,
personal digital assistants, and notebook computers) and/or portable electronic storage media
(including but not limited to, discs and thumb/fiash drives, portable hard drives).

Disclosure

a. The SERVICE PROVIDER shall ensure that personal, sensitive, and confidential
information is protected from inappropriate or unauthorized access or disclosure in
accordance with applicable laws, regulations, and State policies. The requirement to
protect information shall remain in force until superseded by laws, regulations, or policies.

b. The SERVICE PROVIDER shall protect from unauthorized disclosure of names and other
identifying information concerning persons receiving services pursuant to this Contract
Agreement, except for statistical informalion not identifying any participant.

c. The SERVICE PROVIDER shall not use such identifying information for any purpose other
than carrying out the SERVICE PROVIDER'S obligations under this Contract Agreement.

d. The SERVICE PROVIDER shall not, except as otherwise specifically authorized or
required by this Contract Agreement or court order, disclose any identifying information
obtained under the terms of this Contract Agreement to anyone other than the RCOoA and
CDA without prior written authorization from the CDA. The SERVICE PROVIDER may be
authorized, in writing, by a participant to disclose identifying information specific to the
authorizing participant.

e. The SERVICE PROVIDER may allow a participant to authorize the release of information
to specific entities, but shall not request or encourage any participant to give a blanket
authorization or sign a blank release, nor shall the SERVICE PROVIDER accept such
blanket authorization from any participant.
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4) Training/Education

a. The SERVICE PROVIDER must provide ongoing education and training, at least annually,
for all employees, volunteers, and subcontractors who handle personal, sensitive, or
confidential information. SERVICE PROVIDER employees, subcontractors and volunteers
must complete the Security Awareness Training module located on CDA's website,
www.aging.ca.gov within 30 days of the start date of Contract Agreement or within 30 days
of the start date of any new employee, subcontractor, or volunteer. The SERVICE
PROVIDER must maintain certificates of completion on file and provide them to CDA upon
request. Training may be provided on an individual basis or in groups. A sign-in sheet is
acceptable documentation for group training in lieu of individual certificates.

5) Health Insurance Portability and Accountability Act (HIPAA)

The SERVICE PROVIDER agrees to comply with the privacy and security requirements of
Health Insurance Portability and Accountability Act (HIPAA) to the extent applicable and to
take all reasonable efforts to implement HIPAA requirements. SERVICE PROVIDER will make
reasonable efforts to ensure that subcontractors comply with the privacy and security
requirements of HIPAA.

6) Security Incident Reporting
A security incident occurs when CDA information assets are accessed, modified, destroyed, or
disclosed without proper authorization, or are lost, or stolen. The SERVICE PROVIDER must
report all security incidents to RCOoA immediately upon detection. A Security Incident Report
form (CDA 1025) must be submitted to CDA, via RCOoA, within five (5) business days of the
date the incident was detected.

7) Notification of Security Breach to Data Subjects

a. Notice must be given by the SERVICE PROVIDER or subcontractor to any data subject
whose personal information could have been breached.

b. Notice must be given in the most expedient time possible and without unreasonable delay
except when necessary measures to restore system integrity are required.

c. Notice may be provided in writing, electronically, or by substitute notice in accordance with
State law, regulation, or policy.

8) Software Maintenance

The SERVICE PROVIDER shall apply security patches and upgrades and keep virus software
up-to-date on all systems on which State data may be used.

9) Electronic Backups
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The SERVICE PROVIDER shall ensure that all electronic information pertaining to RCOo0A is
protected by performing regular backups of automated files and databases, and ensure the
availability of information assets for continued business.

D. Copyrights and Rights in Data

1) Copyrights

a.

If any material funded by this Contract Agreement is subject to copyright, the State via
RCOOoA reserves the right to copyright such material and the SERVICE PROVIDER agrees
not to copyright such material, except as set forth in subdivisions (b) and (c) of this section.

The SERVICE PROVIDER may request permission to copyright material by writing to the
Director of the State Department of Aging via RCOoA. The Director shall consent to or
give the reason for denial to the SERVICE PROVIDER in writing within sixty (60) days of
receipt of the request.

If the material is copyrighted with the consent of the State via RCOoA, the State reserves a
royalty-free, non-exclusive and irrevocable license to reproduce, prepare derivative works,
publish, distribute and use such materials, in whole or in part, and to authorize others to do
so, provided written credit is given the author.

The SERVICE PROVIDER certifies that it has appropriate systems and controls in place to
ensure that State funds will not be used in the performance of this Contract Agreement for
the acquisition, operation, or maintenance of computer software in violation of copyright
laws.

2) Rights in Data

a.
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The SERVICE PROVIDER shall not publish or transfer any materials, as defined in (b)
below, produced or resulting from activities supported by this Agreement without the
express written consent of the State, via RCOoA. That consent shall be given or denied
after the written request is received by the State, via RCOoA. RCOoA may request a copy
of the material for review prior to approval of the request. This subsection is not intended
to prohibit SERVICE PROVIDERS from sharing identifying client information authorized by
the participant or summary program information which is not client-specific.

As used in this Contract Agreement, the term “subject data® means writings, sound
recordings, pictorial reproductions, drawings, designs or graphic representations,
procedural manuals, forms, diagrams, workflow charts, equipment descriptions, data files
and data processing or computer programs, and works of any similar nature (whether or
not copyrighted or copyrightable) which are first produced or developed under this
Contract Agreement. The term does not include financial reporis, cost analyses and
similar information incidental to Contract Agreement administration.
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¢. Subject only to the provisions of Article Il., Section D., paragraph 1., the State via RCO0A
may use, duplicate or disclose in any manner, and have or permit others to do so subject
to State and federal law, all subject data delivered under this Contract Agreement.

d. Materials published or transferred by the Service Provide shall: (a) state that, “The
materials or product were a result of a project funded by a Contract Agreement with
RCOo0A"; (b) give the name of the entity, the address and telephone number at which the
supporting data is available; and (c) include a statement that, “The conclusions and the
opinions expressed may not be those of the State andior RCO0A, and that, where
applicable, the publication may not be based upon or inclusive of all raw data.”
E. Law, Policy and Procedure, Licenses and Certificates

The SERVICE PROVIDER agrees to administer this Contract Agreement and require any
subcontractors to administer their subcontracts in accordance with this Contract Agreement, and
with all applicable, local, State, and federal laws and regulations including, but not limited to,
discrimination, wages and hours of employment, occupational safety (according to the
Occupational Safety and Health Administration (OSHA) Code of Federal Regulation, CFR Title 29),
fire, safety, health and sanitation regulations, directives, guidelines, and/or manuals related to this
Contract Agreement, and resolve all issues using good administrative practices and sound
judgment. The SERVICE PROVIDER and its subcontractors shall keep in effect all licenses,
permits, notices, and certificates that are required by law.

The SERVICE PROVIDER shall require language in all subcontracts to require all subcontractors
to comply with all State and federal laws.

F. Standards of Work

The SERVICE PROVIDER agrees that the performance of work and services pursuant to the
requirements of this Contract Agreement shall conform to accepted professional standards.

G. Conflict of Interest

1) The SERVICE PROVIDER shall prevent employees, consultants or members of governing
bodies from using their positions for purposes including, but not limited to, the selection of
subcontractors that are, or give the appearance of being, motivated by a desire for private gain
for themselves or others, such as family, business or other ties. In the event that RCOoA
determines that a conflict of interest exists, any increase in costs associated with the conflict of
interest may be disallowed by RCQOoA and such conflict may constitute grounds for termination
of the Contract Agreement.

2) This provision shall not be construed to prohibit employment of persons with whom the
SERVICE PROVIDER'S officers, agents or employees have family, business, or other ties, so
long as the employment of such persons does not result in a conflict of interest (real or
apparent) or increased costs over those associated with the employment of any other equally
qualified applicant, and such persons have successfully competed for employment with the
other applicants on a merit basis.
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H. Covenant Against Contingent Fees

1) The SERVICE PROVIDER warrants that no person or selling agency has been employed or
refained to solicit this Contract Agreement. There has been no agreement to make
commission payments in order to obtain this Contract Agreement.

2) For breach or violation of this warranty, RCOoA shall have the right to terminate this Contract
Agreement without liability or at its discretion to deduct from the Agreement price or
consideration, or otherwise recover, the full amount of such commission, percentage,
brokerage or contingent fee.

Payroll Taxes and Deductions

The SERVICE PROVIDER shall promptly forward payroll taxes, insurances, and contributions,
including the State Disability Insurance, Unemployment Insurance, Old Age Survivors Disability
Insurance, and federal and State income taxes withheld, to designated governmental agencies.

J. Facility Construction or Repair

1) When applicable for purposes of construction or repair of facilities, the SERVICE PROVIDER
shall comply with the provisions contained in the following and shall include such provisions in
any applicable agreements with subcontractors:

a. Copeland “Anti-Kickback" Act (18 USC 874, 40 USC 276¢) (29 CFR, Part 3).
b. Davis-Bacon Act (40 USC 276a to 276a-7) (29 CFR, Part 5).

¢. Contract Work Hours and Safety Standards Act (40 USC 327-333) (29 CFR, Part 5, 6, 7,
and 8).

d. Executive Order 11246 of September 14, 1965, entitled “Equal Employment Opportunity”
as amended by Executive Order 11375 of October 13, 1967, as supplemented in
Department of Labor Regulations (41 CFR, Part 60).

2) The SERVICE PROVIDER shall not use payment for construction, renovation, alteration,
improvement, or repair of privately-owned property which would enhance the owner's value of
such property to the benefit of the owner except where permitted by law and by the State via
RCOoA.

3) When funding is provided for construction and non-construction activities, the SERVICE
PROVIDER or subcontractor must obtain prior written approval from the State via RCOoA
before making any fund or budget transfers between construction and non-construction.

K. Contract Agreements in Excess of $100,000

If funding provided herein exceeds $100,000, the SERVICE PROVIDER shall comply with all
applicable orders or requirements issued under the following laws:
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1) Clean Air Act, as amended (42 USC 1857).

2) Clean Water Act, as amended (33 USC 1368).

3) Federal Water Pollution Control Act, as amended (33 USC 1251, et seq.).

4) Environmental Protection Agency Regulations (40 CFR, Part 15, and Executive Order 11738).
5) Benefits for Domestic Partners (Public Contract Code Section 10295.3).

L. Debarment, Suspension, and Other Responsibility Matters

The SERVICE PROVIDER certifies to the best of its knowledge and belief, that it and its
subcontractors (45 CFR 92.35):

1) Are not presently debarred, suspended, proposed for disbarment, declared ineligible, or
voluntarily excluded from covered transactions by any federal department or agency;

2) Have not within a three-year period preceding this application been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, State, or local) transaction
or contract under a public transaction; violation of federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

3) Are not presently indicted for or otherwise criminally or civilly charged by a government entity
(federal, State, or local) with commission of any of the offenses enumerated in paragraph (3) of
this certification;

4) Have not within a three-year period preceding this application had one or more public
transactions (federal, State, or local) terminated for cause or default; and

5) SERVICE PROVIDER shall report immediately to RCO0A in writing any incidents of alleged
fraud and/or abuse by either SERVICE PROVIDER or SERVICE PROVIDER's subcontractor.
SERVICE PROVIDER shall maintain any records, documents, or other evidence of fraud and
abuse until otherwise notified by RCOo0A.

a. The SERVICE PROVIDER agrees to timely execute any and all amendments to this
Contract Agreement or other required documentation relating to their subcontractor's
debarment/suspension status.

M. Contract Provisions

The SERVICE PROVIDER shall ensure compliance with any and all provisions as specified in
45 CFR 92.36(i). These provisions include all regulations specified in this Agreement, as well as
any additional regulations that are hereby incorporated by reference. The SERVICE PROVIDER
understands that Federal agencies are permitted to require changes, remedies, changed
conditions, access and records retention, suspension of work, and other clauses approved by the
Office of Federal Procurement Policy under 45 CFR 92.36(i), and that they will be in compliance
with all applicable madifications.

SRV -ONT . » !
Page 16 of 42 RSCR California, Inc. dha RexCare Home g
Contractor initinls approve this puge A €



Riverside County Office on Aging Contract Fiscal Year 2015-16

N.

0.

Contract Agreement Authorization

1)

2)

If a public entity, the SERVICE PROVIDER shall submit to RCOoA a copy of the
resolution, order, or motion referencing the Contract Agreement number authorlzing
execution of this Contract Agreement. If a private nonprofit entity, the SERVICE
PROVIDER shall submit to RCOoA an authorization by the board of directors to execute
this Contract Agreement, referencing this Contract Agreement number.

Documentation in the form of a resolution, order, motion, or authorization by the Board of the
Service Provider is required for the original and each subsequent amendment to this Contract
Agreement. This requirement may also be met by a single resolution, order, motion, or
authorization from the Board of the Service Provider authorizing the Service Provider Director
or designee to execute the original and all subsequent amendments to this Agreement.

Drug-Free Workplace Act

The SERVICE PROVIDER shall comply with the requirements of the Drug-Free Workplace Act of
1890 (Government code, Section 8350 et seq.) and will provide a drug-free workplace by taking the
following actions:

1)

2)

3)

4)

Publish a statement notifying employees that unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited and specifying actions to be taken
against employees for violations, as required by Government Code, Section 8355(a).

Establish a Drug-Free Awareness Program as required by Government Code, Section 8355(b)
to inform employees about all of the following:

a. The dangers of drug abuse in the workplace;

b. The person’s or organization's policy of maintaining a drug-free workplace;

¢. Any available counseling, rehabilitation and employee assistance programs; and
d. Penalties that may be imposed upon employees for drug abuse violations.

Provide, as required by Government code, Section 8355 (c), that every employee who works
under this Contract Agreement:

a. Will receive a copy of the SERVICE PROVIDER'S drug-free policy statement; and
b. Will agree to abide by the terms of the SERVICE PROVIDER'S statement as a condition of
employment on the contract.

Failure to comply with these requirements may result in suspension of payments under the
Contract Agreement or termination of the Contract Agreement or both, and the SERVICE
PROVIDER may be ineligible for award of any future State funded Contract Agreements if
RCOoA determines that any of the following has occurred: (1) the SERVICE PROVIDER has
made false certification, or (2) violates the certification by failing to carry out the requirements
as noted above.
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P Provision of Services

The SERVICE PROVIDER shall ensure the provision of services under this Contract Agreement,
as specified by the Program Exhibit or the Scope of Service which are hereby incorporated by
reference.

Q. Availability of Staff

1) The SERVICE PROVIDER shall maintain adequate staff to meet all obligations under this
Contract Agreement.

2) This staff shall be available to the RCOo0A or the State for training and meetings which RCOoA
may find necessary from time to time.

R. Administration

1) The SERVICE PROVIDER shall be a public or private nonprofit entity. RCOoA must secure a
waiver from CDA to award a Contract Agreement to a for-profit entity, should there be no
equally competent applicant. If a private nonprofit entity, the SERVICE PROVIDER shall be in
good standing with the Secretary of State of California and shall maintain that status
throughout the term of this Conltract Agreement.

2) The SERVICE PROVIDER shall ensure that any subcontractors providing services under this
Contract Agreement shall be of sound financial status. Any private, subcontracting corporation
shall be in good standing with the Secretary of State of California and shall maintain that status
throughout the term of the Contract Agreement.

3) Failure to maintain good standing by the SERVICE PROVIDER shall result in any of the
sanctions listed under the Contract Agreement Sanction Policy, Attachment B, until satisfactory
status is restored.

ARTICLE Ill. CONTRACT AGREEMENT REFERENCING

A All elements of this Contract Agreement, as defined in Article I., Section A., and as approved by
RCOoA in making this award, are hereby incorporated by reference, and is fully set forth herein.

B. A copy of this Contract Agreement is on file, portions are available for inspection by appointment,
at Riverside County Office on Aging, 6296 River Crest Drive, Suite K, Riverside, CA 92507.

ARTICLE IV. TERM OF CONTRACT AGREEMENT

A The term of this Contract Agreement is November 1, 2015 through June 30, 2016, at which time
the Contract Agreement expires, subject, however, to earier termination or cancellation as herein
provided. Commencement of Work: should the SERVICE PROVIDER or subcontractor begin work
in advance of receiving notice that the Contract Agreement is approved, that work may be
considered as having been performed at risk as a mere volunteer and may not be reimbursed or
compensated.
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The final date to submit a signed Contract Agreement is November 4, 2015. A Service Provider
who fails to comply with this requirement will be deemed non-responsive and a Contract
Agreement will not be executed.

B. This Contract Agreement may be canceled by either party at any time upon thirty (30} days written
notice to the other party, with or without cause. In the event of cancellation notice, RCO0A will
present written notice to the SERVICE PROVIDER of any conditions, such as care of clients, return
of unspent funds, and disposition of property, which must be met prior to cancellation. Cancellation
is effective only upon the written determination of RCOoA that the SERVICE PROVIDER has met
those conditions.

C. RCO0A reserves the right to non-renew Contract Agreements for years subsequent to the term of
this Contract Agreement.

ARTICLE V. FUNDS
Funding awarded under this Contract Agreement is made available under provisions of the Older
Americans Act Amendments, Title lll and/or Title VII, and California State appropriations, and has
been approved by the RCOoA Governing Board. Funding awarded to SERVICE PROVIDERS
represents allocations after deduction of program administrative service charges.

A. Expenditure of Funds

1) The SERVICE PROVIDER shall expend all funds received hereunder in accordance with this
Contract Agreement.

2) Any reimbursement for authorized travel and per diem (i.e. travel, lodging, meals, and other
incidentals) shall be at rates not to exceed those amounts paid by the State in accordance with
Department of Personnel Administration's rules and regulations. Rates may be accessed on
the State’s website:

¢ Mileage
http://www.dpa.ca . govipersonnel-policies/travel/personal-vehicle-mileage-reimbursement.htm

e Per Diem (meals and incidentals)
hitp://www.dpa.ca govipersonnel-policies/travel/meals-and-incidentals.htm

e Lodging
hitp:/www.dpa.ca.gov/personnel-palicies/travel/shod-term-travel.htm

This is not to be construed as limiting the SERVICE PROVIDER from paying any differences in
costs, from funds other than those provided by RCOoA, between State rates and any rates the
SERVICE PROVIDER is obligated to pay under other contractual agreements, No travel
outside the State of California shall be reimbursed unless prior written autharization is obtained
from RCOoA. (CCR, Title 2 Section 599.615 et. seq.)
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3) RCOoA reserves the right to refuse payment to the SERVICE PROVIDER or disallow costs for
any expenditure, as determined by RCOo0A to be: out of compliance with this Contract
Agreement, unrelated or inappropriate to Contract Agreement activities, when adequate
supporting documentation is not presented, or where prior approval was required but was
either not requested or not granted.

B. Accountability of Funds

The SERVICE PROVIDER shall maintain accounting records for funds received under the terms
and conditions of this Contract Agreement. These records shall be separate from those for any
other funds administered by the SERVICE PROVIDER, and shall be maintained in accordance with
Generally Accepted Accounting Principles and Procedures and the Office of Management and
Budget Cost Principles.

C. Unexpended Funds

Upon termination, cancellation, or expiration of this Contract Agreement, or dissolution of the entity,
the SERVICE PROVIDER shall return to RCOoA immediately upon written demand, any funds
provided under this Contract Agreement, which are not payable for goods or services delivered
prior to the termination, cancellation, or expiration of this Contract Agreement, or the dissolution of
the entity.

D. Availability of Funds

1) For the mutual benefit of both parties, and in order to avoid program and fiscal delays that
would occur if this Contract Agreement were executed after that determination was made, it is
understood between the parties that this Contract Agreement may have been written before
ascertaining, the availability of appropriation of State and/or federal funds.

2) This Contract Agreement is valid and enforceable only if sufficient funds are made available to
CDA by the United States Government or by the Budget Acts of the appropriate fiscal years for
the purposes of these programs. In addition, this Contract Agreement is subject to any
additional restrictions, limitations, or conditions enacted by the Congress or to any slatute
enacted by the Congress that may affect the provisions, terms, or funding of this Contract
Agreement in any manner.

3) In the event that insufficient funds are appropriated by the Legislature and/or Congress for any
of these programs, this Contract Agreement may be terminated or amended to reflect any
reduction in funds.

4) RCOOoA reserves the right to increase andfor decrease funds available under this Contract

Agreement to reflect, any restrictions, limitations, or conditions as directed by the California
Department of Aging.
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E. Reduction of Funds

1) If funding for any State fiscal year is reduced or deleted by the Department of Finance,
Legislature, or Congress for the purposes of this Contract Agreement, RCO0A has the option
to either:

a. Terminate the Contract Agreement pursuant to Article XVI. Termination, Section A.
b. Offer a Contract Amendment to reflect the reduced funding for this Contract Agreement.

2) In the event that RCOoA elects to offer a Contract Amendment, RCQOoA reserves the right to
determine (1) which Contract Agreements, if any, under this program shall be reduced and (2)
some Contract Agreements may be reduced by a greater amount than others, and (3) the
amount that any and or all of the Contract Agreements shall be reduced for the fiscal year.

3) RCOoA may reduce the amount of awarded funding if the SERVICE PROVIDER is not
meeting service objectives as listed in the scope(s) of services or if spending pattern indicates
that the SERVICE PROVIDER will have unexpended funding at the end of the Agreement
period. RCOoA will be the sole determinant of all reduction of RCOoA funding and will be
reasonable in its determination.

4) The SERVICE PROVIDER hereby expressly waives any and all claims against RCOoA for
damages arising from the termination, suspension, or reduction of the funds provided by
RCOoA.

5) In the event of termination of this Contract Agreement for reduction, suspension or termination
of funds to RCOoA, the SERVICE PROVIDER shall be compensated by RCOoA for completed
services rendered prior to termination, subject to availability of funds, allowability of costs and
audit verification.

F. Increase of Awarded Funds
RCOoA may increase the amount of awarded funding, subsequent to execution of this Contract
Agreement, if additional RCOoA funding becomes available. The SERVICE PROVIDER may be

required to increase the service objectives as listed .in the scope(s) of service(s) to qualify for
additional funding. Any such increase in funding will not be subject to a competlitive process.

G. Supplantment

RCOoA funds cannot be used to supplant (replace) funds from non-Federal funding sources.

H. Acknowledging RCOoA Funding

The SERVICE PROVIDER shall acknowledge funding by RCOo0A when resources are explained
verbally or in writing, specifically in brochures, press releases, etc., and shall acknowledge RCOoA
by the use of signs on funded vehicle(s).
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Interest Earned

1)

1)

2)

3)

4)

5)

6)

7)

SERVICE PROVIDER may keep interest amounts up to $100 per fiscal year for Local
Government Agencies [45CFR 92.21(i)] and $250 for Non-Profit Organizations [45CFR 74.22
(1)), for administrative expenses. Interest eamed on advanced contract funds shall be identified
as Program Income on Fiscal budgets.

Nonprofits shall maintain advances of federal funds in interest bearing accounts, unless (a),
(b). or (c) apply:

a. The SERVICE PROVIDER receives less than $120,000 in federal awards per year.

b. The best reasonably available interest bearing account would not be expected to earn
interest in excess of $250 per year on federal cash balances.

c. The depository would require an average or minimum balance so high that it would not be
feasible within the expected federal and non-federal cash resources.

Program Income

Program Income must be reported and expended under the same terms and conditions as the
program funds from which it is generated.

Program Income must be used to pay for current allowable costs of the program in the same
fiscal year that the income was earned (except as noted in 4).

For Title 11I-B, 1lI-C, lI-D, III-E, VIl Ombudsman, and VII Elder Abuse Prevention Programs:
Program Income must be spent before the Contract Agreement funds (except as noted in 4)
and may reduce the total amount of Contract Agreement funds payable to the SERVICE
PROVIDER.

For Title 11I-B, IlI-C, I1-D, lII-E, Vil Ombudsman, and Vi Elder Abuse Prevention Programs, if
Program Income is earned in excess of the amount approved by RCOoA In the Contract
Agreement budget, the excess amount may be deferred for use in the first quarter of the
following Contract Agreement period, which is the last quarter of the federal fiscal year: July,
August, and September.

If Program Income is deferred for use it must be used by the fast day of the federal fiscal year
and reported when used.

Program Income may not be used to meet the matching requirements of this Agreement.

Program Income must be used to expand baseline services.

Page 22 of 42 RSCR California, lne dba ResCure Home L
Contractor initials approve this page _ 7/ ~—



Riverside County Office on Aging Contract Fiscal Year 2015-16

K. One-Time-Only (OTO) Funding

1) OTO funds are non-transferable between funding sources. This means that OTO funds can
only be used in the program in which it was accrued. Only a Service Provider with existing
contracts, funded by the same funding source as the OTO funds, is eligible to receive the OTO
funds. All contracts shall be procured either through an open competitive procurement process
pursuant to Title 22 CCR Section 7532 or through a non-competitive award pursuant to Title 22
CCR Section 7360.

2) Title Ills and Title VII Program One-Time-Only funds shall be used for the following purposes:

a. The purchase of equipment which enhances the delivery of services to the eligible service
population and is an allowable cost of the program.

b. Home and community-based projects which assist families and/or caregiver to maintain
the eligible service population in a home environment, as approved by RCOoA.

c. Innovative pilot projects that approved by CDA/RCOo0A, and are designed for the
development or enhancement of a comprehensive and coordinated system of services as
defined in (45 CFR 1321.53 (a) & (b)].

d. Baseline services - OTO funds, with prior RCOoA approval, may be used to maintain or
increase baseline services. However, programs funded with OTO funds shall not expect
OTO funding beyond the current contract period in which OTO funds are awarded.

3) Nutrition Services Incentive Program (NSIP) One-Time-Only funds shall be used to purchase
food in the Elderly Nutrition Programs.

L. Matching Contributions

1) Malching means cash on the value of in-kind contributions and that portion of program and
administrative costs funded (cash or in-kind) by the SERVICE PROVIDER from other
resources;

2) In-kind contributions are property or services provided which benefit a Contract Agreement-
supported project or program and which are contributed by non-federal parties without charge
to SERVICE PROVIDER,;

3) In-kind contributions count towards salisfying a matching requirement only where the
payments would be otherwise allowable costs if SERVICE PROVIDER were to pay for the
costs;

4) Costs incurred by the SERVICE PROVIDER must be verifiable from the records of the Service
Provider;

5} Costs must be allowable as outlined in the Office of Management and Budget (OMB) cost
principles and may be cash or in-kind contributions.
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6) Other local resources include cash donations (not including program income) and cash

generated from fundraising activities.

7) Non-matching contributions are local funding that does not qualify as matching contributions

and/or is not being budgeted as matching contributions (e.g., Title V, Title XX, overmatch, etc.)

M. Matching Requirements

1) The required minimum matching contributions for Title 11I-B, l-C, 1li-D, VIl Ombudsman, and

2)

3)

VIl Elder Abuse Prevention Programs is ten percent (10%) of the combined total of Federal
share and matching contribution OR 11.11% of the Federal share alone. Program matching
contributions for Title lll-B, II-C, and 11I-D can be pooled to meet the minimum requirement of
ten percent (10%).

a. Minimum matching requirements are calculated on net costs, which are total costs less
program income, non-matching contributions, and State funds.

b. Matching contributions generated in excess of the minimum required are considered
overmatch;

The required minimum program matching contributions for Title IIl-E is twenly-five percent
(25%) of the combined total of Federal share and matching contribution OR 33.33% of the
Federal share alone. Program overmatch from Title 11I-B, III-C, or Ii-D cannot be used to meet
the program match requirement for 1ll-E;

a. Minimum matching requirements are calculated on net costs, which are total costs less
program income, non-matching contributions, and State funds. Title [!l-E programs have
no State funds.

No minimum program matching contribution is required for the Health Insurance Counseling
Advocacy Program (HICAP).

Minimum match required above is subject to change at any time.

N. Indirect Costs

1)

2)

The maximum reimbursement amount allowable for indirect costs is 8 percent of Service
Providers direct costs (excluding in-kind contributions and nonexpendable equipment). Indirect
costs exceeding the 8 percent maximum may be budgeted and used to meet the minimum
matching requirements.

Service Provider requesting reimbursement for indirect costs shall retain on file an approved
indirect cost rate or an allocation plan documenting the methodology used to determine the
indirect costs.
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0.

Financial Management Systems

The SERVICE PROVIDER shall meet the following standards for its financial management
systems, as stipulated in 45 CFR 92.20 (governmental) or 45 CFR, or Section 74.21 (non-profits).

1) Financial Reporting
2) Accounting Records
3) Internal Control

4) Budgetary Control

5) Allowable Costs

6) Source Documentation
7) Cash Management

RCOoA may require financial reports more frequently or with more detail (or both), upon written
notice to the Service Provider, until such time as RCO0A determines that the financial
management standards are met.

ARTICLE VI. BUDGET AND BUDGET REVISION

The SERVICE PROVIDER will be reimbursed for expenses only as itemized in the budget
approved by RCOoA which is attached and hereby incorporated by reference.

The Budget Summary must set forth in detail the reimbursable items, unit rates and extended total
amounts for each line item. The SERVICE PROVIDER'S budget shall include, at a minimum, the
following items when reimbursable under this Contract Agreement.

1) Direct and overhead costs;

2) Monthly, weekly, or hourly rates, as appropriate, and personnel classifications together with the
percentage of personnel time to be charged to this Contract Agreement, as well as fringe
benefits;

3) Rental reimbursement items should specify the unit rate, such as the rate per square foot;

4) If purchase of equipment is a reimbursable item, the equipment to be purchased should be
specified;

5) Any travel outside the State of California; and
6) A detailed list of other operaling expenses.
RCOoA shall ensure that the SERVICE PROVIDER shall submit a budget which shall be

incorporated by reference into the Contract Agreement and will have, at a minimum, the categories
listed in Section B above.
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C.

The SERVICE PROVIDER may make changes in budget allocations, subject to the following
conditions:

1)

2)

3)

The SERVICE PROVIDER may transfer Contract Agreement funds from each line item within
the approved program budget, without prior approval of RCOoA, providing the amount of the
change in that Cost Category is BOTH less than 20% AND less than $1,500.

a. For Titles II-B, C, D, and E those six (6) Cost Categories are: 1.) Personnel Costs; 2.)
Travel/Training; 3.) Equipment; 4.) Consultants; 5.) Other Costs; and 6.) Indirect Costs.
Title C has two additional Cost Categories: 7.) Catered Food and 8.) Raw Food.

The SERVICE PROVIDER shall request prior approval from RCOoA for any Total change in a
Cost Category that is BOTH 20% or greater AND $1,500 or more.

The SERVICE PROVIDER shall maintain a written record of all budget changes and clearly
document Cost Calegory changes. The record shall include the date of the transfer, the
amount, and the purpose and shall be submitted to RCOo0A on form A1: Narrative Justification
for Budget Revisions for approval.

The SERVICE PROVIDER shall submit a proposed Budget Summary to RCO0A with this Contract
Agreement or any other time as indicated and requested by RCO0A.

The final date to submit budget revisions is July 11t for this Contract Agreement period unless
otherwise specified by RCOoA.

ARTICLE VII. PAYMENT

Advance Payments

1)

2)

RCOOA shall allow the SERVICE PROVIDER, funded under the Older Americans Act
Amendments, Title fll and Title VII, and HICAP, upon execution of this Contract Agreement
and availability of funds, to request and receive, in a timely manner, one advance payment per
fiscal year which shall not exceed one-twelfth of the Contract Agreement amount.

a. Beginning with the September Monthly Financial Report/Request for Funds (MFR), one-
tenth of the advance payment shall be deducted each month from amounts due the
SERVICE PROVIDER, until the advance is fully liquidated.

If, at the time of the final Monthly Financial Report, or upon completion or termination of this
Contract Agreement, the advance payment has not been fully liquidated, the SERVICE
PROVIDER agrees to pay the balance to RCOoA upon demand.

Monthly Reimbursement Payments

1)

The SERVICE PROVIDER shall request payment monthly, on a reimbursement basis, and in
arrears for actual expenses incurred, less any amount applied against the advance, beginning
with the July expenditure report.

Page 26 of 42 RSCR California. nc dba ResCare Ilumyf‘ i
Contractor initials approve this puge / é s



Riverside County Office on Aging Contract Fiscal Year 2015-16

7]
Page 27 of 42 RSCR Califorma, Inc. dba ResCare Home £
Contractor initials approve this page f/0(_

2) The SERVICE PROVIDER shall submit a Monthly Financial Report/Request for Funds (MFR)
to be received at RCOoA by the 5t working day of each subsequent month.

Accruals
Any accruals for any unpaid obligations at the end of the fiscal year is to be paid within 30 days.
ARTICLE VIll. SUBCONTRACTS OR VENDOR AGREEMENTS

SERVICE PROVIDER shall satisfy, settle, and resolve all administrative, programmatic, and fiscal
aspects of the program(s), including issues that arise out of any subcontracts, and shall not
delegate or contract these responsibilities to any other entity. This includes, but is not limited to,
disputes, claims, protests of award, or other matters of a contractual nature.

In the event any subcontract is utilized by the SERVICE PROVIDER for any portion of this Contract
Agreement, the SERVICE PROVIDER shall retain the prime responsibility to ensure: compliance
with laws, regulations and the provisions of contract agreements that may have a direct or material
effect on each of its major pragrams, all the terms and conditions set forth, including but not limited
to, the responsibility for preserving the State's copyrights and rights in data in accordance with
Article | Section D of this Contract Agreement, for handling property in accordance with Article X
of this Contract Agreement and ensuring the keeping of, access to, availability and retention of
records of subcontractors in accordance with Article IX.

SERVICE PROVIDER shall provide RCOoA with a copy of the Subcontract Agreement and/or
vendor agreements and budget to be made a part of this Contract Agreement.

Funds for this Contract Agreement shall not be obligated in subcontracts andfor vendor
agreements for services beyond the ending date of this Contract Agreement, unless all funding
under this Contract Agreement is appropriated without regard for fiscal year, and RCOoA has
agreed in writing to permiit the specific expenditure for a specified period of time.

The SERVICE PROVIDER shall have no authority to contract for, or on behalf of, or incur
obligations on behalf of RCOeA.

Copies of subcontracts, vendor agreements, Memorandums and/or Letters of Understanding shall
be on file with the SERVICE PROVIDER and shall be made available to RCOoA for review upon
request.

The SERVICE PROVIDER shall monitor the insurance requirements of its subcontractors, in
accordance with Article XV.

The SERVICE PROVIDER shall require all its subcontractors and or vendor agreements to
indemnify, defend and save harmless the SERVICE PROVIDER, its officers, agents and
employees from any and all claims and losses accruing to or resulting from any subcontractors,
suppliers, taborers and any other person, firm or corporation furnishing or supplying work services,
materials or supplies in connection with any activities performed for which funds from this Contract
Agreement were used and from any and all claims and losses accruing or resulting to any person,
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firm or corporation who may be injured or damaged by the subcontractor in the performance of this
Contract Agreement.

The SERVICE PROVIDER shall ensure that the subcontractor andfor vendor agreements will
complete all reporting and expenditure documents requested by RCOoA. These reporting and
expenditure documents shall be sent to the SERVICE PROVIDER by the 5% working day of each
month.

J. Where a program may be subcontracted to a for-profit organization, the SERVICE PROVIDER
should include in its contract with the for-profit entity a requirement for performance of a program
specific audit of the sub-contracted program by an independent audit firm.

K. The SERVICE PROVIDER shall require the subcontractor to maintain adequate staff to meet the
subcontractor's agreement with the Service Provider. This staff shall be available for trainings and
meetings which RCOoA may find necessary from time to time.

L. If a private nonprofit corporation, the subcontractor shall be in good standing with the Secretary of
the State of California and shall maintain that status throughout the term of the agreement.

M. The SERVICE PROVIDER shall immediately notify RCOoA of any changes to subcontractors or
subcontracted services, described in W&I Code Sections 9541 through 9547, within the term of this
Contract Agreement. SERVICE PROVIDER shall also notify RCOoA if subcontracted services are
different than those services approved and contracted for in the prior fiscal year.

N. SERVICE PROVIDER shall refer to the guidance in OMB Circular A-133 Section 210 in making a
determination of whether a subcontractor and/or vendor refationship exists. If a vendor relationship
exists then the SERVICE PROVIDER shall follow the Procurement requirements in the applicable
OMB Circular.

ARTICLEIX. RECORDS

A The SERVICE PROVIDER shall maintain complete records (which shall include, but not be limited
to, accounting records and tax returns, Contract Agreements, letters of agreement, insurance
documentation in accordance with Article XV, Memorandums and/or Letters of Understanding,
patient or client records, electronic files and non-profit board minutes) of its activities and
expenditures hereunder in a form satisfactory to RCOoA and shall make all records pertaining to
this Contract Agreement available for inspection and audit by RCOoA and the State or its duly
authorized agents, at any time during normal business hours. All such records must be maintained
and made available by the SERVICE PROVIDER: (a) until an audit has occurred and an audit
resolution has been issued or unless otherwise authorized in writing by RCOoA Fiscal Branch; (b)
for such longer period, if any, as is required by applicable statute, by any other clause of this
Contract Agreement, or by sections (B) and (C) of this Article, and (c) for such longer period as
RCOoA deems necessary.

B. If this Contract Agreement is completely or partially terminated, the records relating to the work
terminated shall be preserved and made available for the same periods as specified in section (A)
above. The SERVICE PROVIDER shall ensure that any resource directories and all client records
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remain the property of RCOoA upon termination of this Contract Agreement, and are returned to
RCOoA or transferred to another SERVICE PROVIDER as instructed by RCOoA.

C. In the event of any litigation, claim, negotiation, audit exception, or other action involving the
records, all records relative to such action shall be maintained and made available until every
action has been cleared to the satisfaction of RCO0A and so stated in writing to the SERVICE
PROVIDER.

D. Adequate source documentation of each transaction shall be maintained relative to the allowability
of expenditures reimbursed by RCOoA under this Contract Agreement. If the allowability of
expenditures cannot be determined because records or documentation of the SERVICE
PROVIDER are non-existent or inadequate according to Generally Accepted Accounting Principles
and Pracedures, the expenditures will be questioned in the audit and may be disallowed by
RCOoA during the audit resolution process.

E. The SERVICE PROVIDER agrees that RCO0A or its delegates will have the right to review, obtain
and copy all records pertaining to the performance of this Contract Agreement which shall include,
but not be limited to, accounting records and tax returns, Contract Agreements, letters of
agreement, insurance documentation in accordance with Article XV, Memorandums and/or Letters
of Understanding, patient or client records, electronic files and non-profit board minutes. The
SERVICE PROVIDER agrees to provide RCO0A or its delegates with any relevant information
requested within 10 working days of date of request. The SERVICE PROVIDER shall pemit
RCOoA or its delegate’s access lo its premises, upon reasonable notice, during normal business
hours for the purpose of interviewing employees and inspecting and copying such books, records,
accounts and other material that may be relevant to a matter under investigation for the purpose of
determining compliance with (GC 8546.7 et seq.). SERVICE PROVIDER further agrees to
maintain such records until a California Department of Aging audit of RCOo0A has been completed
and an audit resolution has been issued.

F. After the authorized period has expired, confidential records shall be shredded and disposed of in a
manner that will maintain confidentiality.

ARTICLE X. REPORTS

A. SERVICE PROVIDER must have at least one computer with Windows 8, Windows 7, Windows
Vista, or XP operating system; a processor of 1.75GHz or faster, 2G Ram, 160GB hard drive, a
continuous working DSL Internet connection or better; Internet Explorer 7.0 or higher (or
equivalent), and staff capacity to meet Monthly, Quarterly, and/or Annual reporting requirements.

B. SERVICE PROVIDER shall develop and implement a process for ensuring quality control.
Reporting forms shall be reviewed for timeliness, completeness and accuracy of the information
submitted by the Program Director or hisfher designee prior to submission to RCOoA. Incomplete
forms shall be returned to the SERVICE PROVIDER for completion. (In the event of changes in
these forms, RCOoA shall advise the SERVICE PROVIDER via written notice).

C. Fallure to comply with Fiscal and Program reporting requirements will exclude SERVICE
PROVIDER from eligibility for One-Time-Only funding.
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D. Monthly performance reports shall be submitted to RCOo0A by the 5™ working day of each
month. For those SERVICE PROVIDERS required to submit electronically, reports must be
submitted in the prescribed NAPIS reporting format.

E. RCOoA and SERVICE PROVIDER shall keep these reports on file, unless otherwise specified, in
accordance with the program manual(s) or until the Department deems the retention no longer
necessary.

F. Fiscal Closeout Report

The SERVICE PROVIDER shall submit a year-end fiscal closeout report. The fiscal closeout
report shall be signed by a designated authorized signatory certifying the accuracy of the report.
Final fiscal closeout report shall include actual accruals for any unpaid obligations; any corrections
or adjustments necessary to bring report into agreement with balanced general ledger; adjustments
for prepaid expenses to be partially credited to the current fiscal year and charged to the following
fiscal year, such as insurance premiums.

The fiscal closeout report must be received by RCO0A as soon as possible, following the
end of the fiscal year, but no later than July 10, 2016. Any additional costs submitted after
July 10th may not be reimbursed by RCOoA.

G. Nutrition Programs Only: The SERVICE PROVIDER shall annually assess Title IlI-C-2 client’s
nutrition risk using the Determine Your Nutritional Risk checklist published by the Nutrition
Screening Initiative.

ARTICLE XI. PROPERTY

A Unless otherwise provided for in this Article, property refers to all assets, used in operation of this
Contract Agreement.

1) Property includes land, buildings, improvements, machinery, vehicles, furniture, tools and
intangibles, etc.

2) Property does not include consumable office supplies such as paper, pencils, printer
cartridges, file folders, etc.

B. Property meeting all of the following criteria are subject to the reporting requirements:
1) Has a normal useful life of at least one (1) year

2) Has a unit acquisition cost of at least $500 (e.g., a desktop or laptop setup, including all
peripherals is considered a unit, if purchased as a unit)

3) s used to conduct business under this Contract Agreement.

As used in this Contract Agreement, the term "equipment” shall refer only to capitalized property.
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C.

Intangibles are property which lack physical substance but give valuable rights to the owner.
Examples of intangible property include patents, copyrights, leases and computer software. By
contrast, hardware consists of tangible equipment (e.g., computer printer, terminal, etc.).

Costs include all amounts incurred to acquire and to ready the intangible asset for its intended use.
Typical intangible property costs include the purchase price, legal fees and other costs incurred to
obtain fitle to the asset.

The SERVICE PROVIDER shall keep track of all property fumished or purchased with RCOoA
funds and submit to RCOoA annually with the Closeout, in electronic form, a cumulative inventory
of all property furnished or purchased with funds awarded under the terms of this Contract
Agreement or any predecessor Contract Agreement for the same purpose. The Service Provider
shall use the electronic version of the Report of Project Property Furnished/Purchased with
Agreement Funds (CDA3?), unless otherwise directed by RCOoA.

Acquisition and/or disposition of RCO0A property, during the year, are to be reported on forms
provided by RCOoA.

1) SERVICE PROVIDER shall use the electronic version of form CDA 32 Report of Property
Furnished Purchased with Agreement Funds to report inventory with the following information
when RCOoA property is acquired:

Date acquired

Property description (include model number)
CDA Tag Number

Serial Number (if applicable)

Cost of basis of Value

Fund Source

e i

RCOoA requires the CDA 32 to be updated as property is acquired to reflect the current status of
property.

Disposal of Property

1) SERVICE PROVIDER shall use the electronic form Request to Dispose of Property (CDA 248)
prior to disposal of any RCOoA property purchased by the SERVICE PROVIDER with funds
from this Contract Agreement or any predecessor Agreement, the SERVICE PROVIDER must
obtain written approval from RCOoA for all items with a unit cost of $500 or more. Disposition,
which includes sale, trade-in, discarding or transfer to another agency, may not occur until
written approval is received from the State via RCO0A. Once approval for disposal has been
received from the State via RCOoA, the item(s) shall be removed from the Contractor's
inventory report.

2) SERVICE PROVIDER must remove all confidential, sensitive, or personal information from
RCOoA property prior to disposal, including removal or destruction of data on computing
devices with digital memory and storage capacity. This includes, but is not limited to magnetic
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tapes, flash drives, personal computers, personal digital assistants (PDAs), cell or smart
phones, multi-function printers, and laptops.

G. CDA 32 listing must be available for periodic review and submitted annually to RCOoA at fiscal
year-end or as RCO0A property is acquired. Failure to comply with updating Inventory list will
prevent SERVICE PROVIDER from eligibllity for One-Time-Only funding.

H. RCOoA reserves the title to all RCOoA purchased or financed property not fully consumed in the
performance of this Contract Agreement, unless otherwise required by federal law or regulations,
or as otherwise agreed by parties.

SERVICE PROVIDER shall exercise due care in the use, maintenance, protection and
preservation of such property during the period of the project, and shall assume responsibility for
replacement or repair of such property during the period of the project, untit SERVICE PROVIDER
has complied with all written instructions from RCOoA regarding the final disposition of the
property.

J. SERVICE PROVIDER shall notify RCOoA within twenty-four (24) hours, by telephone,
followed by written report, of any loss, destruction, or theft of such property to RCOoA (if
such damage has been a result of a crime, please nolify the Police Department immediately). The
SERVICE PROVIDER shall prepare a written report to RCOoA, with the following information:

a. Form CDA 32, with the damaged property highlighted.

b. Date and description of the incident and/or copy of the Police Report.

c. Description of disposal of damaged property, if applicable;

d. Description of how property will be replaced and cost of replacement, if known.

With respect to all equipment utilized in conjunction with the Contract Agreement where RCOoA
retains title as legal owner, the SERVICE PROVIDER shall procure and maintain sufficient
Property Insurance policy limits against any loss such as fire, theft, etc. as outlined in Article XV of
this Contract Agreement. (2 CFR. Ch. 11 Section 215.31)

Atleast annually, SERVICE PROVIDER shall inform their insurance company of all newly acquired
property purchased with RCOoA funds. In the event of a loss, if Property Insurance policy limits
are insufficient, SERVICE PROVIDER will be held accountable for the replacement of the RCOoA
property.

K. In the event SERVICE PROVIDER'S dissolution or upon termination of this Contract Agreement,
SERVICE PROVIDER shall provide a final property inventory to RCOoA. RCOoA reserves the
right to require SERVICE PROVIDER to transfer such property back to RCOoA or to another entity
with the approval of CDA.

To exercise the above right, no later than 120 days after termination of the Contract Agreement or

notification of the Service Pravider's dissolution, the State via RCOoA will issue specific written
dissolution instructions to the Service Provider.
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L. SERVICE PROVIDER shall use the property for the purpose for which it was intended under the
Contract Agreement. When no longer needed for that use, SERVICE PROVIDER shall return it to
RCOoA.

M. SERVICE PROVIDER may share use of the property and equipment or allow use by other
programs, upon written approval of RCOoA.

N. SERVICE PROVIDER shall not use equipment or supplies acquired under this Contract Agreement
with RCOoA monies for personal gain or to usurp the competitive advantage of a privately-owned
business entity.

0. If purchase of equipment is a reimbursable item, the equipment to be purchased will be specified in
the budget.

P. SERVICE PROVIDER shall include the provisions contained in Article X! in all its subcontracts
awarded under this Contract Agreement.

ARTICLE XIl. ACCESS

The SERVICE PROVIDER shall provide access to RCO0A, the Bureau of State Audits, the Comptroller
General of the United States, or any of their duly authorized federal and State representatives to any
books, documents, papers, records and electronic files of the SERVICE PROVIDER or subcontractor which
are directly pertinent to this specific Contract Agreement for the purpose of audit, examination, excerpts,
and transcriptions. The SERVICE PROVIDER shall include this requirement in its subcontracts.

ARTICLE XIll. MONITORING, ASSESSMENT AND EVALUATION

A. Authorized RCQOoA representatives shall have the right to monitor, assess, and evaluate the
SERVICE PROVIDER'S administrative, fiscal, and program performance pursuant to this Contract
Agreement. Said monitoring, assessment, and evaluation may include, but is not limited to,
administrative processes, policies and procurement, audits, inspections of project premises,
inspection of food preparation sites, interviews of project staff, and participants, and review of
administrative documentation including nonprofit board minutes.

B. The SERVICE PROVIDER shall cooperate with RCOo0A in the monitoring, assessment, and
evaluation processes, which includes making any administrative program and fiscal staff, available
during any scheduled process.

C. The SERVICE PROVIDER shall, upon request, make available client participation records and
fiscal records which confirm all data contained in monthly performance and monthly financial report
(MFR). The information shall be maintained in a neat and orderly manner., SERVICE PROVIDER
is responsible for maintaining supporting documentation including financial and statistical records,
contracts, subcontracts or grant agreements, monitoring reports, and all other pertinent records
until a California Department of Aging audit of RCOo0A has been completed and an audit resolution
has been issued.
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D.

The SERVICE PROVIDER shall demonstrate an ongoing mechanism for internal monitoring and
evaluation of the program.

The SERVICE PROVIDER shall maintain formal procedures for obtaining the views of participants
regarding service operations. Suggestions relative to program changes/modifications must receive
appropriate consideration by SERVICE PROVIDER. Acceptable methods for soliciting consumer
input include, but are not limited to: suggestion box, project councilfadvisory group, client
questionnaires, and interviews.

ARTICLE XIV. AUDIT

The SERVICE PROVIDER expending more than $500,000 in federal funds within the Contract
Agreement year shall arrange for and provide RCOoA with an audit as required by the Single Audit
Act of 1984, Public Law 98-502, Single Audits Act Amendments of 1996, Public Law 104-156, and
Office of Management and Budget (OMB) Circular A-133. To meet the requirements of OMB
Circular A-133 the audit shall be: 1. Performed timely—within 30 days after the receipt of the
auditor's report or nine months after the end of the audit period, whichever occurs first; 2. Properly
procured—use procurement standards provided for in OMB Circular 133 and provide maximum
opportunities to small and minority audit firms; 3. Performed in accordance with Government
Auditing Standards—shall be performed by an independent auditor and be organization-wide; 4. Al
inclusive—includes an opinion (or disclaimer of opinion) of the financial statements; a report on
internal control related to the financial statements and major programs; an opinion (or disclaimer of
opinion) on compliance with laws, regulations, and the provisions of the contract agreements; and
the schedule of findings and questioned costs; and 5. All audits shall be performed in accordance
with provisions applicable to this program as identified in OMB Circular A-133 Compliance
Supplement. Al audits must be performed by either: (1) the appropriate audit branch for a
govemmental agency; or (2) an independent Certified Public Accountant. The cost of this audit
may be charged against federal grants. A copy of the Audit Report must be submitted to the:

Riverside County Office on Aging
Aftn: Fiscal Department

6296 River Crest Drive, Suite K
Riverside, CA 92507

A SERVICE PROVIDER expending less than $500,000 in federal funds is not required to obtain an
audit and is thereby exempted from filing under OMB Circular A-133, Subsection. 200(d), and
should obtain a standard financial audit. The cost of this audit cannot be charged to the grant
awarded by RCOoA. This audit shall be received at RCOoA within 90 days after the end of the
audit period. Should a SERVICE PROVIDER not be able to submit its audit in a timely manner, an
extension must be obtained in advance from RCOoA.

Specified in HHS' Title 45, Code of Federal Regulations (CFR), Part 74.26 a For-Profit entity is
subject to the same audit requirements of a Non-Profit entity.

The SERVICE PROVIDER assures RCOoA that all subcontractors are audited as required by
State and federal law. These requirements shall be included in subcontractor Agreements.
Further, subcontractor shall be required to include in its contracts with the auditors selected by
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subcontractors that the auditors will comply with all applicable audit requirements/standards. The
SERVICE PROVIDER shall prepare a summary worksheet of results from the contract resolutions
performed of all subcontractors. The summary worksheet shall include, but not be limited to,
contract amount; amount resolved; variances; whether an audit was relied upon or the SERVICE
PROVIDER performed an independent expense verification review (altemative procedures) of the
subcontractor in making a determination; whether audit findings were issued; and, if applicable,
issuance date of the management letter; and any communication or follow-up performed to resolve
the findings.

D. Audit reports shall include the entire term of the Contract Agreement. If SERVICE PROVIDER is
not on the same fiscal year as RCOoA, SERVICE PROVIDER shall provide RCOoA with a
reconciliation and supplementary information, prepared by the certified public accountant
performing the audit, which would be necessary/sufficient to tie audit reports to the Contract
Agreement term. SERVICE PROVIDER further agrees to allow RCOO0A the right to review and to
copy any records with supporting documentation pertaining to the Performance of this Contract
Agreement and to maintain such records for a period of three (3) years after final payment under
the Contract Agreement or until a California Department of Aging audit of RCO0A has been
completed, whichever is longer. Audit reports must include any One-Time-Only (OTO) as
additional funding to the grant award.

E. RCOoA shall have access to all audit reports and supporting work papers of the SERVICE
PROVIDER and subcontractors and the option to perform additional work, as needed.

F. All audits submitted to RCOoA shall include the Management Letter.

G. Where the SERVICE PROVIDER engages an independent auditor, the SERVICE PROVIDER shall
provide a clause for: 1.) permitting access by allowing RCOoA the right to review and to copy any
records with supporting documentation pertaining to the Performance of this Contract Agreement;
and 2.) maintaining such records for a period of three (3) years after final payment under the
Contract Agreement or until a Califomia Department of Aging audit of RCOoA has been completed,
whichever is longer.

H. Audits to be performed shall be, minimally, financial and compliance audits, and may include
economy and efficiency and/or program results audits.

l. The SERVICE PROVIDER shall cooperate with and participate in any further audits which may be
required by RCOo0A.

J. Failure to comply with Audit requirements will exclude SERVICE PROVIDER from eligibility
for One-Time-Only (OTO) funding, and other sanctions may also be Imposed.

ARTICLE XV. INSURANCE AND HOLD HARMLESS

A Prior to commencement of any work under this Contract Agreement and by July 1%, the SERVICE
PROVIDER shall provide for the term of this Contract Agreement, the following cerlificates of
insurance. If coverage is not in place by July 15t any services provided will not be reimbursed for
the period when coverage is not in place.
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1) Commercial General Liability of not less than $1,000,000 per occurrence for bodily injury and
property damage combined. Higher limits may be required by CDA in cases of higher than
usual risks. The policy shall include coverage for liabilities arising out of premises, operations,
independent contractors, products, completed operations, personal and advertising injury, and
liability assumed under an insured contract—at a minimum, coverage must be extended o all
volunteers. Other policies that cover volunteers include Worker's Compensation and Volunteer
Accident Insurance. This insurance shall apply separately to each insured against whom claim
is made or suit is brought subject to SERVICE PROVIDER'S limit of liability. If the policy
contains an annual aggregate, this shall be at least double the per occurrence limit.

2) Automobile Liability with limits of not less than $1,000,000 per accident. Such insurance
shall cover liability arising out of an automobile including owned, hired, and non-owned autos
(including non-owned auto liability for volunteers and paid employees providing services
supported by this Contract Agreement). If applicable, or unless otherwise amended by future
regulation, SERVICE PROVIDER or subconlractors shall comply with the Public Utilities
Commission (PUC) General Order No. 115-F which requires higher levels of insurance for
charter-party carriers of passengers and is based on seating capacity as follows:

(a) $750,000 if seating capacity is under 8
(b) $1,500,000 if seating capacity is 8-15
{c) $5,000,000 if seating capacity is over 15

3} Workers' Compensation and Employer’s Liability coverage for all its employees who will be
engaged in the performance of the Contract Agreement, including special coverage extensions
where applicable (Labor Code Section 3700).

4) Errors and Omissions of not less than $1,000,000 Combined Single Limit per occurrence is
required as it appropriately relates to the services rendered. The entity providing Ombudsman
services must be insured for activities including, but not limited to, investigation of patient
complaints.

5) Fidelity Bond/Crime Coverage, if SERVICE PROVIDER is not a governmental agency, in an
amount of not less than $25,000 covering all paid and volunteer employees, officers and other
persons holding positions of trust, indemnifying RCO0A against all losses resulting from fraud
or lack of integrity, honesty or fidelity.

6) Business Contents/Business Personal Property (BPP)/All Risk Property Insurance
coverage of property purchased in whole or in part wilh RCO0A funds, and thus owned by the
California Department of Aging and utilized by SERVICE PROVIDER. Property should be
covered against any loss such as fire, theft, etc., policy limits shall be at sufficient amounts to
ensure replacement value.

B. The insurance will be obtained from an insurance company acceptable to the California

Department of General Services, Office of Risk and Insurance Management or be provided through
partial or total self-insurance acceptable to the Department of General Services.
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C.

Evidence of insurance shall be in a form and content acceptable to RCOo0A. Insurance obtained
through commercial carriers shall meet the following requirements:

1) The Certificate of Insurance shall provide that the insurer will not cancel the insured's coverage
without thirty (30) days prior written notice to RCOoA, or ten (10) days written notice if the
reason for cancellation is for non-payment of insurance premium,

2) The Certificate of Insurance shall provide that RCOOA is included as additional insured, but
only insofar as the operation under this Contract Agreement is concerned. Errors and
Omissions coverage is exempt from this requirement.

3) RCOoA shall be named the certificate holder and RCOoA's address must be listed on the
certificate.

4) Each certificate must reference the correct Contract Agreement number as it relates to the
appropriate fiscal year.

The insurance provided herein shall be in effect at all times during the term of this Contract
Agreement. In the event the insurance coverage expires during the term of this Contract
Agreement the SERVICE PROVIDER agrees to provide RCO0A, at least thirty (30) days prior to
the expiration date, a new certificate of insurance evidencing insurance coverage as provided
herein for a period not less than the remaining Contract Agreement term or for a period not less
than one (1) year. In the event SERVICE PROVIDER fails to keep in effect at all times said
insurance coverage, RCOoA may, in addition to any other remedies it may have, terminate
this Contract Agreement.

A copy of each appropriate certificate of insurance, referencing this Contract Agreement number,
or letter of self insurance, shall be submitted to RCOoA with this Contract Agreement.

The SERVICE PROVIDER shall indemnify, defend and save harmless RCOoA and the California
Department of Aging, their officers, agents and employees from any and all claims and losses
accruing or resulting to any contractors, subcontractors, material men, laborers and any other
person, firm or corporation furnishing or supplying work services, materials or supplies in
connection with the performance of this Contract Agreement, and from any and all claims and
losses accruing or resulting to any person, firm or corporation who may be injured or damaged by
the SERVICE PROVIDER in the performance of this Contract Agreement.

ARTICLE XVI. TERMINATION

RCOoA may terminate the SERVICE PROVIDER or project operations hereunder and be relieved
of the payment of any consideration to the SERVICE PROVIDER in the event of: (1) a violation of
the law or failure to comply with any condition of this Contract Agreement; (2) inadequate program
perfformance or failure to make progress so as to endanger performance of this Contract
Agreement; (3) failure to comply with Fiscal and Program reporting requirements including audits;
(4) evidence that the SERVICE PROVIDER is in such an unsalisfactory financial condition as
determined by RCOo0A, which includes the loss of other funding sources, as to endanger
performance of this Contract Agreement; (5) delinquency in payment of taxes or the cosls of
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performance of this Contract Agreement in the ordinary course of business; (6) appointment of a
trustee, receiver, or liquidator for all or a substantial part of the SERVICE PROVIDER'S property,
or institution of bankruptcy, reorganization, arrangement of liquidation proceedings by or against
the SERVICE PROVIDER; (7) service of any writ of atlachment, levy of execution, or
commencement of gamishment proceedings against the SERVICE PROVIDER'S assels or
income; (8) the commission of an act of bankruptcy; (9) finding of debarment or suspension, Article
It Section M; (10) that the SERVICE PROVIDER'S organizational structure has materially changed;
(11) failure to comply with RCOo0A insurance requirements, Article XV, andfor {12) suspended
program operations for more than (3) consecutive months in any budgeted year, unless permission
has been granted in writing by RCOoA.

B. Termination shall be effective immediately in the case of threat to life, health or safety of the public.
The effective date for Termination with Cause or for funding reductions is 30 days and Termination
without Cause is 90 days subsequent to written notice to RCOo0A. Upon thirty (30) days written
notice to the SERVICE PROVIDER of the action being taken, the reason for such action, any
conditions (such as, but not limited to, transfer of clients, care of clients, disposition of property,
return of unspent funds, etc.), the date upon which termination becomes effective, and a final date
for which a claim for payment may be submitted to RCOo0A. Said notice shall also inform the
SERVICE PROVIDER of its right to appeal such decision to RCQoA and of the procedure for doing
s0. After notice of termination has been given and except as otherwise directed by RCOoA,
SERVICE PROVIDER shall;

1) Stop service provision under this Contract Agreement on the date and to the extent specified in
the notice of termination. RCOo0A may assure continuation of services directly or through
subcontract.

2) Place no further orders or subcontracts for materials, services or facilities, except as may be
necessary for completion of such portion of the work under the Contract Agreement;

3) Terminate all orders and subcontracts to the extent that they relate to the performance of work
terminated by the notice of termination;

4) Deliver to RCOoA, in the manner, at the time, and to the extent directed by RCO0A, the rights,
titles and interests of the SERVICE PROVIDER as applicable to this Contract Agreement;

5) Transfer title to RCOoA and deliver in the manner, at the limes and to the extent direcled by
RCOoA; 1) the fabricated or non-fabricated parts, work in process, completed work and
supplies, equipment and other materials produced as a part of or acquired in connection with
the performance of the work terminated by the notice of terminations, and 2) the completed or
partially completed plans, drawings, information and other property which, if the Contract
Agreement had been completed, would have been required to be furnished; and

6) After receipt of a notice of termination, submit to RCOoA a termination ¢laim, in the form and
with certification described by RCOoA. All costs to RCOoA shall be deducted from any sum
due the SERVICE PROVIDER, under this Contract Agreement, and the balance, if any, shall
be paid to the SERVICE PROVIDER. Upon failure of the SERVICE PROVIDER to submit a
termination claim within the time allowed in the notice of termination, RCO0A may, on the basis
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of information available, pay the amount, if any, which it determines due to the SERVICE
PROVIDER.

C. RCOoA may determine that a SERVICE PROVIDER may be considered “high risk” as described in
45 CFR, Part 9212 for local govemments and 45 CFR 74.14 for non-profits. If such a
determination is made, the SERVICE PROVIDER may be subject to special conditions or
restrictions.

D. At RCOoA's discretion sanctions may be imposed, leading up to or in lieu of Termination.
ARTICLE XVII. REMEDIES

The SERVICE PROVIDER agrees that any remedy provided in this Contract Agreement is in addition to
and not in derogation of any other legal or equitable remedy available to RCOoA as a result of breach of
this Contract Agreement by the SERVICE PROVIDER, whether such breach occurs before or after
completion of the project.

ARTICLE XVIIl. DISSOLUTION OF ENTITY

The SERVICE PROVIDER shall notify RCOoA immediately of any intention to discontinue existence of the
enlity or to bring an action for dissolution.

ARTICLE XIX. REVISIONS, WAIVERS OR MODIFICATIONS

A No revisions, waivers or madifications of any of the provisions of this Contract Agreement shall be
valid unless in writing, and approved as required. No oral understanding or agreement not
incorporated in this Contract Agreement is binding on any of the parties.

B. Should either party during the term of this Contract Agreement desire a revision, waiver or
modification in this Contract Agreement, such revision, waiver or modification shall be proposed in
writing to the other party. The other party shall accept in writing within thirty (30) days of receipt of
request or it shall be considered rejected, except those revisions, waivers or modifications put into
effect under section (C), below. Once accepted, such revisions, waivers, or modifications shall
require a Contract Agreement amendment through RCOoA's amendment process to provide for
the change mutually agreed to by the parties. The revision, waiver, or modification is not effeclive
until the appropriate RCO0A processes have been completed.

C. RCOoA reserves the right to revise, waive, or modify the Contract Agreement to reflect any
restrictions, limitations, or conditions enacted by Congress or the Legislature or as directed by the
Department of Aging.

D. An amendment is required to change the SERVICE PROVIDER'S name as listed on this Contract
Agreement. Upon receipt of legal documentation of the name change RCOoA will process the
amendment. Payment of invoices presented with a new name cannot be paid prior to approval of
said amendment.
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ARTICLE XX, NOTICING

A, Any notice to be given hereunder by either party to the other may be effected by personal delivery
in writing or by registered or certified mail, overnight mail, postage prepaid, return receipt
requested, or overnight mail, provided SERVICE PROVIDER retains receipt, and shall be
communicated as of actual receipt.

B. Notices mailed to RCOoA shall be addressed to: Riverside County Office on Aging, 6296 River
Crest Drive, Suite K, Riverside, CA 92507. Notices mailed to the SERVICE PROVIDER shall be to
the address indicated on the coversheet of this Contract Agreement.

C. The name of the RCOoA contact to request revisions, waiver or modifications affecting this
Contract Agreement will be provided by RCOoA to the SERVICE PROVIDER upon full execution of
this Contract Agreement.

D. The SERVICE PROVIDER shall present the name of its contact for this Contract Agreement to
RCOo0A. The SERVICE PROVIDER shall immediately notify RCOoA, in writing, of any change of
its contact or address.

E. Either party may change its address by written notice to the other party in accordance with this
Article.

F. An Amendment is required to change the SERVICE PROVIDER'S name as listed on this Contract
Agreement. Upon receipt of legal documentation of the name change, to the address above,
RCOoA will process the amendment. Monthly Financial Reimbursements (MFR's) with a new
name cannot be paid prior to approval of said amendment.

ARTICLE XXI. APPEAL PROCESS

A In the event of a Contract Agreement dispute or grievance regarding the terms and conditions of
this Contract Agreement both parties shall abide by the following procedures:

1) The SERVICE PROVIDER shall first discuss the problem informally with the appropriate
Program Manager or Fiscal staff. If the problem is not resolved, the SERVICE PROVIDER
may, within fifteen (15) working days of the failed attempt to resolve the dispute with RCOoA,
submit a written complaint logether with any evidence to the RCOo0A Executive Director. The
complaint must include the disputed issues, the legal authority/basis for each issue which
supports the SERVICE PROVIDER'S position and remedy sought. The Executive Director
shall, within fifteen (15) working days after receipt of the SERVICE PROVIDER'S written
complaint, make a determination on the dispute and issue a written decision and reasons
therefore.  All wrilten communication shall be pursuant to Aricle XX of this Contract
Agreement. Should the SERVICE PROVIDER disagree with the decision of the Executive
Director, the SERVICE PROVIDER may appeal the decision to the Deputy Director of the
Department of Aging. (Title 22 CCR, Sections 7700 through 7710)

2) The SERVICE PROVIDER'S appeal must be submitted within ten (10) working days from the
date of receipt of the decision of the RCOoA Execulive Director; be in writing; state the
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reasons why the decision is unacceptable; and include the original complaint, the decision that
is the subject of appeal, and all supporting documents.

3) Appeal costs of the SERVICE PROVIDER or subcontractor for administrative/court review are
not reimbursable.

B. The SERVICE PROVIDER shall continue with the responsibilities under this Contract Agreement
during any dispute.
ARTICLE XXII. GRIEVANCES

SERVICE PROVIDER must establish a written grievance process for reviewing and attempting to resolve
complaints of older individuals. At a minimum, the process shall include all of the following:

A Time frames within which a complaint will be acted upon;

B. Written notification to the complainant of the results of the review, including a statement that the
complainant may appeal to RCOoA if dissatisfied with the results of the SERVICE PROVIDER'S
review;

C. Confidentiality provisions to protect the complainant's right to privacy. Only information relevant to

the complaint may be released to the responding party without the individual's consent.

D. SERVICE PROVIDER shall post notification of the grievance process in visible and accessible
areas and in the primary languages of non-English speaking participants if more than 6% or 100
participants speak a language other than English. Homebound older individuals shall be informed
of the grievance process either verbally or in writing.

ARTICLE XXIll. INTERAGENCY COORDINATION/COOPERATION

SERVICE PROVIDER shall demonstrate efforts to initiate cooperative working agreements with other
community agencies providing services to older persons to establish a comprehensive, coordinated system
of services that will facilitate access to, and utilization of, all existing services while reducing the incidence
of service duplication. Acceptable methods of cooperation include, but are not limited to, letters of
agreement, co-location and membership in interagency organizations. Services, whenever possible, must
be provided at/or coordinated with focal points. At the minimum, the SERVICE PROVIDER shall assure
that the community focal points and senior community centers have information pertaining to the services
provided. See Attachment “E" for the Community Focal Points List.

ARTICLE XXIV. DISASTER ASSISTANCE PLANNING
As part of the area-wide disaster assistance planning, SERVICE PROVIDER shall:

1) Designate an Emergency Services Coordinator and Alternate and submit a Disaster Assistance
Form/CDA 42, available on our website at http.//www . RCO0A.com.
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2) Develop and maintain an Agency Disaster Plan (ADP). A template for a plan is available at
http./iwww.preparenow.org/srplan.html. The plan should be reviewed annually, revised as needed,
and submitted to RCOoA as revisions are made.

For a complete list of items that need to be covered within the ADP, please refer to the Disaster
Assistance Policy, Attachment C.

ARTICLE XXV. PERSONNEL
RCOO0A will not reimburse salary costs associated with one staff member who is being supervised by, or
subordinate to, a family member. In the event that family members are co-equal within an agency, or when

one family member is paid and one is not, sufficient internal controls must exist in order to prevent possible
conflict of interest or financial improprieties.
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Title IIIC 1 — Congregate Meals
Title IIIC 2 — Home Delivered Meals



ATTACHMENT A

SCOPE OF WORK
FY 2015-2016
November 1, 2015 through June 30, 2016

RSCR California, Inc. dba ResCare Home Care

TITLE llIB
SUPPORTIVE SERVICE
HOMEMAKER SERVICES
PROGRAM SPECIFICATIONS
A. Program # -
Unit of Service
Definition -
1. Unit Measurement: 1 hour
2. Units of Service/Clients Served:
a. Units of Service to be Provided Under
Contract: 1,169
b. Unit Rate: __ %1990
Based on 3+ Hrs per week
C. Number of New Clients to be Served: 8 _for 52 weeks
d. Number of New Minorities to be Served: 4
e. Number of Clients in Target Groups: 8

INTAKE/SCREEN FORMS

Contractor must use the "New Senior Intake Form™,100x, (OoA Form 2), for each new
client served, and take appropriate measures to ensure confidentiality of such client
information. A copy of this form for each new senior served during the reporting
month must be submitted to the Office on Aging along with the Monthly Supportive
Services Report and Request for Reimbursement.

STAFFING PLAN

Attach to this Scope of Work an organization chart and job descriptions for key paid and
volunteer staff. Describe how non-English speaking clients will be served and what training
will be available to staff.
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ATTACHMENT A SEE ATTACHED

V.

PLAN OF ACTION

Briefly answer the following questions about the program/services to be provided under this
Contract. If you use additional pages, please repeat the question(s) with your answers.

A.

Describe the day-to-day activities you will undertake to provide this service, i.e., how
you will reach out to specific neighborhoods, how you will handle referrals, record
keeping, etc."

Hours/days of operation:

Describe the Service Area(s) (SA), your program will serve:

Describe how you will find and serve, or involve members of target population
groups:

Describe how you will coordinate your program with other senior services providers
in your community, i.e., transportation, housing, health providers, churches, civic
groups, etc.:

Include other pertinent\unique information about your program:
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SCOPE OF WORK
FY 2015-2016
November 1, 2015 through June 30, 2016
RSCR California, Inc. dba ResCare HomeCare
TITLE IIB
SUPPORTIVE SERVICE
HOMEMAKER SERVICES

Il STAFFING PLAN : ATTACH TO THIS SCOPE OF WORK AN ORGANIZATION CHART AND JOB

DESCRIPTIONS FOR KEY PAID AND VOLUNTEER STAFF. DESCRIBE HOW NON-ENGLISH SPEAKING
CLIENTS WILL BE SERVED AND WHAT TRAINING WILL BE AVAILABLE TO STAFF.
RCHC has 19,000 Direct Care Staff nationwide. We employ 120 Direct Care Staff in
Southwest California. Approximately 50 percent of our staff also carries Certified
Nursing Assistant (CNA) and/or Home Health Aide (HHA) certifications, which means
they have the sufficient training and expertise to deliver bathing and other essential
personal care services. Our participant base includes 181 clients currently served in the
region. In total, we serve 1,042 clients in the state of California.

Language & Diversity: We strive to meet the service needs of individuals of diverse
cultures in the areas we serve through face-to-face group interaction. We target
outreach in areas with a higher concentration of multi-ethnic populations, and we
participate in community health initiatives such as health fairs and free screenings, and
provide free consumer education sessions in diverse communities.

We supplement the existing language competencies of our Riverside staff with
Language Line®, a verbal and written translation service, already in use by RCHC
operations in California. This way, RCHC staff members are able to access translators
via telephone at any time during the day. Language Line offers 24/7 interpreters in 170
languages as well as professional translation of documents for those who require
documents in their first language.

RCHC is selective in our hiring process, making sure that every individual, especially
caregivers, connects with our mission of respect and care. We hire qualified bilingual
and multilingual staff whenever possible and take special care in matching caregivers
with clients, being sensitive of our clients’ and potential clients' social and cultural
needs.

We currently serve many clients who speak Spanish, Tagalog, Chinese, Korean, and
Vietnamese, among others. Our diverse staff understands and is sensitive to cultural
and religious differences and works to establish trust with clients, potential clients, and
their families. Cultural Awareness Training is a critical part of our onboarding process
for all new staff members. We believe that to serve people well, we must be able to
engage them, and we cannot engage them if we do not understand their values and
their way of viewing the world. Upon receiving Cultural Awareness Training, our
employees complete a competency test to confirm they understand the training and will
apply it in the field. Any staff member failing to score 80 percent (or higher) on the test
must retake the course.

Staff Credentials: All services under this proposal are provided by Direct Care Staff
employed by RCHC. We do not anticipate using volunteers for the primary



consideration that services provided in private residences of clients necessitate a level
of quality control, credentialing, and background screening equivalent to an employee
and above that of a volunteer. We hire qualified, trained staff with a preferred minimum
of one year of experience or CNA in providing in-home services. Each staff member is
provided training upon hire and undergoes comprehensive testing and skills training
under the supervision of an RN prior to being assigned as a caregiver to a specific
client.

Job Descriptions:

A brief description of the duties of each staff member can be found in the following
table. Job descriptions for the individuals responsible for collecting and reporting fiscal
and program data for the Office on Aging can be found attached along with the
organizational chart.

Position Duties
Director of ¢ Responsible for oversight, administration, and management of
Operations/ the home care service program

General Manager | « Communicates corporate goals, policies, procedures, and
processes to RCHC staff and holds Executive Director
accountable for meeting goals and complying with policies,
procedures, and processes

e Acts as liaison between RCHC offices in region and ResCare
corporate for reporting, compliance, quality assurance, etc.

Executive ¢ Responsible for staff support, training, mentoring, financial

Director oversight, and supervision of designated RCHC branches

* Responsibilities include recruitment, hiring, management of
day-to-day operations, outreach marketing, financial
management, interfacing with employees and clients, training
and coaching, program development, and overall quality and
performance of each operation

Regional Finance | e Provides oversight of all aspects of accounts receivable,
Director budgets, and general finance

Manages financial accounting systems

Oversight of all cash receipt, deposit, and posting

Reviews and approves reconciliation of all deposit accounts
Reviews and approves all vendor invoices

Branch Manager |e Recruits, selects, trains, and monitors performance of staff

Coordinates services for client admission

o Leads branch staff in business development, service delivery,
client and employee retention, and expense management

¢ Responsible for providing community education programs to
promote services

« Responsible for the continuous improvement of the total
quality of the office as it relates to customers, employees,




Posltion

Duties

business operations, and community education in creating a
clear, positive public image

Customer
Service
Supervisor

Selects and schedules appropriate Direct Care Staff

Tracks and verifies data collected by Direct Care Staff
Performs timely and accurate data entry and maintains data
integrity in the electronic tracking system

Monitors and identifies documentation issues and reports to
leadership in a timely manner

Reviews staff timesheets and executes follow-up to ensure
timesheets are completed timely and accurately

Answers and/or resolves client calls immediately or with the
Executive Director as needed

Quality
Assurance (QA) /
Human
Resources
Manager

Coordinates administrative and support services, to include
accounts payable, PCard responsibility, fleet, and HR/benefits
administration

Manages all aspects of branch service operations, including
customer relations, reporting requirements, building and
maintaining relationships with key stakeholders in the
community

Ensures continuous improvement and customer satisfaction,
including proactively and effectively identifying and resolving
customer and employee issues

Provides administrative support in all areas of HR

Direct Care Staff

Assists with personal care needs: bathing, dressing, grooming,
etc.

Provides nutritional support: preparing meals, assisting with
feeding patient, etc.

Provides routine housekeeping: vacuuming, washing/changing
linens, cleaning patient's room, maintaining living area, etc.

Assists with errands: shopping, taking client to appointments,
etc.

Assists with transfer and ambulation

Training: RCHC is committed to the education of our employees and not only provides
orientation, but mandatory in-service training. Training is available to employees
through traditional lecture/classroom setting, online through self-study training modules,
and through video. Our newly developed ResCare Talent System allows for flexible,
cloud-based delivery and tracking of training through virtual classrooms, mobile
learning, and competency testing.

RCHC requires all new hires to undergo extensive pre-service orientation and training of
approximately 8 hours. In addition, new and experienced Direct Care Staff receive 12



hours of in-service annually, and receive mentoring and supervision from our
management staff on an ongoing basis. Staff complete competency testing prior to
providing care and must score 70 percent or better on New Employee Compliance

Training.

At orientation, employees receive training regarding:

Training Area

Focus

Introduction to Work

New Direct Care Staff must pass quality care
standards within 7 days

Roles and Responsibilities

Ensure understanding and avoid confusion

ResCare Quality
Standards/Policies

Ensure compliance and consistency across programs

Reporting

Capture all required information for timekeeping and
documentation

Emergency Response

Capacity and skill set to respond to emergency
situations

Fraud, Abuse, Neglect, and
Exploitation

Understanding expected practice, behavior, and risks

Customer Service

High quality of service; ResCare corporate practices;
expectations for serving clients

Additional training topics include:

e CPR and First Aid
« Working with Families
e Introduction to Aging

e Cultural Sensitivity
e Sexual Harassment
e Documentation and Record Keeping

e Infectious Disease Prevention / e Federal False Claims Act of 2005
Hazardous Communication (Claim Form Fraud)

o Emergency/Disaster Preparedness e Habilitation

o HIPAA Compliance ¢ Universal Precautions

e Introduction to Developmental e Behavior Management & Client
Disabilities Intervention

e Article IX (includes Client Rights, « Body Mechanics/Lifting and Transfer
Abuse and Neglect — Prevention and Techniques (including Hoyer Lift
Reporting) training)

o Seizure Management

RCHC maintains individual employee records that include documentation of training,
competency testing, regulatory licensing/certification, supervisory visits, and
performance evaluations. We will provide copies of such documentation upon request

from the County.




iv. PLAN OF ACTION: BRIEFLY ANSWERTHE FOLLOWING QUESTIONS ABOUT THE

PROGRAM/SERVCIES TO BE PROVIDE UNDER THIS CONTRACT. IF YOU USE ADDITIONAL PAGES,

PLEASE REPEAT THE QUESTIONS WITH YOUR ANSWERS

A. Describe the day-today activities you will undertake to provide this service,
i.e., how you will reach out to specific neighborhoods, how you will handle
referrals, record keeping, etc.

RCHC is prepared to provide personal care and homemaker services to residents of
Riverside County per the Request for Proposal.

Homemaker Services
Scope of Service Activitles
Pro_vide assistance in performing o Meal preparation
activities related to routine « Cleaning floors, bathrooms, and windows

household maintenance at the
client's residence to maintain or
improve a safe, sanitary, and
healthy environment for the

¢ Kitchen cleaning, dishwashing

o Washing, drying, folding laundry

« Shopping for and storing household supplies
and personal items

individual
¢ Changing linens and making beds
o Emptying household trash
¢ Managing money
¢ Using the telephone
RESPONSIBLE STAFF:

Direct Care Staff: Responsible for delivery of all in-home care services, as
appropriate and assigned.

Customer Service Supervisor: Provides coordination of assignments, supervision,
and monitoring of services and assigned staff. Conducts home visits, tracks program
outcomes, and responsible for program reporting.

Branch Manager: Provides training, consultation, and technical guidance as needed.
Is available and on call to address healthcare concerns.

Executive Director: Ensures that services are provided per contract requirements
and maintains ongoing communication with Riverside County.

We have continually refined our programs and services and have developed a unique
system of continuous improvement based on lessons learned and adopted best
practices. With this experience also comes an in-depth understanding of the challenges
associated with community-based care and a proven track record of success in
containing costs while delivering safe and dependable care. Our service delivery model,
described below, is flexible and customizable to accommodate each individual client's
needs.



A. Describe the day-today activities you will undertake to provide this service,
i.e., how you will reach out to specific neighborhoods, how you will handle
referrals, record keeping, etc.

Client Intake

When a referral for services is received from the County, a Customer Service
Supervisor or the Branch Manager reviews the authorization thoroughly for information
regarding the scope of service and any special service requirements. The Customer
Service Supervisor contacts the client or family within one business day upon receipt of
the initial authorization and schedules a home visit at the earliest convenience of the
client to conduct an intake with the client or family member. In the event that there is an
urgent request for services, this process is expedited in order to initiate services per the
authorization and within the timeframe requested.

The Executive Director, Branch Manager, or Customer Service Supervisor conducts an
initial in-home visit to assess the client's needs and to complete RCHC intake
paperwork, which includes a simple service agreement, emergency contacts, Notice of
Privacy Practices, Client Rights and Responsibilities, and Client Grievance Procedures.
During this first visit, the statement of duties is developed and specific service tasks are
determined. These are turned into a care plan, which is approved by the client/family,
which serves as the blueprint for everything we do in the home. At this time the
Riverside County Office on Aging assessment form will be completed and a
recommended number of hours determined for approval by the County. The frequency
of visits and scheduling is determined with the client at the time of the initial home visit.
We design our services with the flexibility to accommodate clients and be responsive to
their needs; thus, the ultimate choice as to schedule will rest with the client as long as
RCHC can provide an appropriate employee at the time and day requested.

The Customer Service Supervisor then determines the Direct Care Staff who is the
most suitable match for the client, based on client care needs, language/cultural
preference, location, caregiver experience and training, caregiver availability, as well as
subjective compatibility factors. The right match of client and Direct Care Staff is an
essential component of success as it facilitates trust between all parties and
encourages self-reliance of the client. Therefore, clients are informed that they always
have the right to choose the caregiver who best fits their needs.

Supervisory Visits

The Customer Service Supervisor contacts clients regularly after initiation of services to
check on the client and inquire whether their needs are met. Supervisory Visits are
conducted at least every 6 months. If other issues are identified Supervisory Visits will
be conducted more frequently. This ensures that high quality services are provided, that
services meet the needs of the client, and that tasks performed are according to the
care plan. Our staff complete the Supervisory Visit Documentation Form during each
Supervisory Visit. This form captures information such as:

¢ Satisfaction
¢ Attendance and punctuality



A. Describe the day-today activities you will undertake to provide this service,
i.e., how you will reach out to specific neighborhoods, how you will handle
referrals, record keeping, etc.

Responsiveness to client needs
Appearance

Respectfulness

Environment — safety and cleanliness

RCHC uses Supervisory Visits as an ongoing means of determining client satisfaction.
In addition, the Customer Service Supervisor communicates with clients and responds
to their calls. Should a client have a concern, the Customer Service Supervisor reviews
the issue and provides a written narrative describing the issue to the Executive Director.
The Executive Director ensures that follow-up is completed and provides the Director of
Operations/General Manager and Quality Assurance Department with supporting
documentation to verify that the follow-up was completed.

Service Tracking

To track service delivery, RCHC uses Point of Care (POC), an electronic scheduling
and payroll system that allows authorizations for services to be entered and managed
and Direct Care Staff to be scheduled according to authorization.

After the Customer Service Supervisor has entered the client's preferred schedule into
the POC system, the supervisor is able to monitor service provision on a daily basis, as
it occurs. POC uses telephony to track service delivery; as the Direct Care Staff arrives
to provide services, the staff calls a toll-free number that notifies the Customer Service
Supervisor that services have started. If the Direct Care Staff fails to call in within 15
minutes of the scheduled shift, the POC system can send an alert notification to the
supervisor that services have not yet begun as scheduled, which then prompts a call to
see if replacement staff is needed.

RCHC's POC system performs basic validation checks on completion of data entry. At
the end of data entry, POC alerts the user to missing or inconsistent data so that the
data can be reconciled. Direct Care Staff are responsible for reporting the date, nature,
and scope of services. The Customer Service Supervisor is responsible for reconciling
the data on POC with hard copy timesheets submitted by the Direct Care Staff.

In addition to electronic documentation of services, POC provides operational reports on
funds utilization, units provided against units authorized and budgeted, billing, and other
pertinent program and client information that is used for program monitoring. RCHC will
remain in constant contact with the Office on Aging regarding utilization of hours and will
also use the state online system for hour entry as instructed.

B. Hours/Days of operations

RCHC has the capacity to provide services 24 hours a day, 7 days a week, year round.
In addition to regular office hours, all clients, referral sources, and employees have
access by telephone to a RCHC supervisor 24/7. This means that service delivery
issues can be addressed immediately and that new clients can access services in
emergency situations.



C. Describe the Service Area(s) (SA) your program will serve:

RCHC proposes to provide personal care and homemaker services in nine of the
Service Areas:

SA1. Corona/Norco/Lake Elsinore

SA2. Riverside/Eastvale/Jurupa Valley

SA3. Moreno Valley/Perris/Canyon Lake/Menifee
SA4. Murrieta/Temecula/Wildomar

SA5. Banning/Beaumont/Calimesa

SAB. Hemet/San Jacinto

SA7. Desert Hot Springs/Palm Springs/Cathedral City
SA8. Rancho Mirage/Palm Desert/Indian Wells

SA9. La Quinta/indio/Coachella

D. Describe how you will find and serve, or involve members of taget
population groups:

RCHC has had a presence in Riverside County for more than a decade and has
developed relationships with several agencies that work with low income and minority
elderly. These include Area Agencies on Aging, Meals on Wheels, HUD, senior centers,
health agencies, VA, and more. We are a significant partner with the Alzheimer's
Association, Parkinson’'s Organization, Brain Injury, the Aging Coalition, and area
nonprofit menta! health organizations and coalitions. We greatly expand our reach
through these extensive community networks.

RCHC has the ability to market to public agencies through our existing relationships
throughout California. We maintain name recognition among local health and social
service and mental health agencies in the region. RCHC'’s website is maintained and
continuously enhanced to allow for easy access to information and assistance.

Our approach is to identify centers and service sites frequented by older persons, family
caregivers, and members of the care community to reach out to the target population on
an ongoing basis. In addition, we design culturally appropriate outreach techniques,
incorporate outreach in staff training, and equip staff with resources for conducting
outreach.

RCHC staff attend local service fairs and conferences intended to highlight community
services. We will contact medical care providers through email and in person to
introduce our services. It is through lead agencies, stakeholders, and advocate
agencies that we will work to educate potential clients, especially low-income and
minority elderly, of resources available through Riverside County-funded services and
RCHC.

RCHC's experience demonstrates that while some portion of the eligible service
population is generally easy to reach, there are others who are considered “hard to
reach.” In particular, the "hard to reach” populations present specific challenges for
outreach and marketing efforts that may need to be specifically targeted, non-traditional,
and often community-based in terms of enroliment strategies. We believe that word of



D. Describe how you will find and serve, or involve members of taget
population groups: (continued)

mouth is an effective method to access these special populations. As we already
provide services in Riverside County, our Direct Care Staff are our best ambassadors
as members of the community. We often discover needs of isolated individuals through
our employees, who are in the best place to begin the referral process. Our funding
entities also often refer clients to RCHC that need service but do not meet the funding
entity's restrictive program eligibility criteria.

Once potential clients have been identified, they will be referred to the Office on Aging
for enroliment assistance, referral to appropriate resources/programs, options
counseling, and decision support, where appropriate.

E. Describe how you will coordinate your program with other senior services
providers in your community, i.e., transportation, housing, health providers,
churches, civic, groups, etc.:

RCHC is well-versed in leveraging other community resources to ensure continuity of
care for participants and to expand services for future participants. RCHC has strong
community linkages with other networks and providers of healthcare services in the
community, thereby assisting to clients to access resources that RCHC does not
provide. This linkage between RCHC and other healthcare providers is a mutual one
in that each refers to the other for services to benefit its clientele. Strong collaboration
exists between RCHC and home health agencies to assist their existing consumers;
between RCHC and local referral sources to assist consumers on waiting lists for
other programs; and between RCHC and governmental departments on the local,
state, and federal levels to identify people in need of in-home and community based
services. We routinely take inquiry calls directing individuals to other social services
agencies when RCHC cannot serve them. For example, we are well-versed in
counseling on Veterans Pension benefits.

When meeting with families we review a comprehensive list of Riverside County
service agencies to ensure that clients and their families are aware of other available
supports and services. Our Riverside branch maintains a network of over 1,000
healthcare providers and religious or community-based organizations that interface
with the senior population.

We link with area social workers who can assist our clients in addressing specific
problems or issues affecting their home lives. If a client cannot afford the cost of
medications, we explore a number of options to assist the client, including contacting
the physician’s office to obtain samples for the client, contacting pharmaceutical
companies for assistance with supplies or to request a reduced rate for medications,
and referring clients to pharmaceutical assistance or prescription discount programs.

Our Riverside staff actively participates in local advisory councils, trade groups,
service networks, and task forces; as well as community networking through health
and information fairs and educational opportunities. In the greater Riverside area, we
have relationships with such community partners as the Red Cross and Alzheimer's
Association.



E. Describe how you will coordinate your program with other senior services
providers in your community, i.e., transportation, housing, health
providers, churches, civic, groups, etc.:

Furthermore, RCHC has a strong history of seeking out target populations in need of
in-home services, whether provided by grant funds or other sources, including private
duty. RCHC has developed relationships with several agencies that work with low
income and minority elderly in the states where we have programs. These include,
Area Agencies on Aging, Meals on Wheels, HUD, senior centers, community centers,
town halls, health agencies, and more.

We are grateful for the relationships we have built in Riverside and surrounding
counties, as we have leveraged these relationships to identify new services for our
clients. It is part of our pledge to help our clients maximize their independence and
assure the highest quality of life in the most affordable manner.

F. include other pertinentunique information about your program:

RCHC currently provides a full range of services across California. The following
include additional programs that we provide through our home caré operations in the
Riverside County areas

« Personal Emergency Response System: Personal care services through a
trusted personal medical alert emergency response service for seniors and
caregivers, helping the elderly and individuals with disabilities live with greater
independence.

« Remote Tele-care: The Rest Assured Tele-care system provides care options
that maximize privacy and independence while enhancing home security and
safety. Our web-based system connects clients with professional tele-caregivers
using the latest wireless technology through the Internet.

« Hospital Discharge Support: Safe Discharge — A RCHC service that aims to
improve the transition of a patient from the hospital to their home or other care
facility. The Safe Discharge Program provides a trained professional to manage
the transition process, to remain with the client throughout discharge, and to re-
establish the client in their home environment. This service helps the client re-
adjust to living at home and can continue until they are stabilized.

« Life Management: Provides coordinated in-home support and re-enforcement of
lifestyle modification strategies designed to keep individuals with, or at risk for,
chronic health problems comfortable at home and functioning at their highest
level of health and independence. Using customized chronic care guidelines and
goals, a Lifestyle Coordinator visits weekly to provide oversight of such health-
promoting activities as the individual's medication compliance, availability and
intake of appropriate food and fluids, or early signs of illness.

¢« Emergency Preparedness & Disaster Relief: Our solutions include the
capacity and know-how to manage home care services during a disaster such a
fire, hurricanes, flooding, and other environment conditions requiring relief.
RCHC is an expert at disaster preparedness and response;, we are a national
contractor for FEMA to manage care in emergency shelters during disasters.
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DESCRIPTION RESCARE ﬂ ResCare

Job Description Form

Job Title: Executive Director Line of Business: Homecare

Reports to (Title): Regional Director or Designee

Salary Grade: Job Code: 534002 FLSA Status: [ ] Exempt | Nonexempt
Created/Revised Date: 01/16/2013 | Driving Position: [} Yes (] No
GENERAL SUMMARY

~ e — b e - - = - — e i - — . - e - - - Al
WWihin assigned region, the Execulive Director is responsible for managing the dayto day work activities of home care supervisors assigned
wilhin several branch offices. The Execulive Direclor is responsible for ensuring home cere services are delivered in accordance with State
and Federal laws and reguletions and in accordance with local Area Agency on Aging contract requirements

_E_SSEP_“IA_L' JOBVREVSVPONSIiBILITIESV )

o  Establish goals and objectives for home care supenvisors assigned In the designated regional branch offices monitor
employee performance, prepare wrilten performance evaluations, and develop and monitor correclive action pdans

o Assign priorilize and review work assignments, act upon personal Jeave reguesls. and schedule appropriate stall coverage
in each branch office to meet client and staffing neads

»  Train home care supervisors on laws. regulations and company pdlicies and procedures governing their job assignments to
ensure compiance Analyze and coordinate training related to specific job assignments and career developmenl goals for
each branch office home care supervisor

»  Regularly schedule and conduct regional, branch office. and individual supervisory stafl meetings to support teamwork within |
each work unil .

» Provide pollcy inlerpretation to regional branch office staff, clienls and community groups and agencias; imptement and
interpret polices and procedures at the case stafiing level

s Provide leadership eccountabiity and guidance in handiing chalienging client cases and employee concerns

s Assist supandsocs with understanding their professional responsibility when they carry out agency policies and state and
federal laws which govern home care services

«  Conduct individualized supervisory meetings with each home care supervsar 10 review and monilor cllent senvice plans and
caregiver training plans, audit client and care-giver files evaluale use of office automation and computer systems. and
provide consultation and guldance on subjacts requiring additional 1raining

s Provide guidance to and assisl home care supervisors in the selsclion and deveiopment of home care aides for which they
manage and supervise

» Be available on-cal for home care supervisors 24 hours per day, 7 days per week via the company's celi phone messaging
syslem

e Gather regional and branch office data and prepare writlen reporls  Use the collecled data to idenlify and target areas of
concern Implement quahty improvement plans that measure results and track progress of home care stafl and programs

Thus Job Description 1s not intendad to be all inclusive. Therefore, the employee may be requested to perform other reasonable duties as assigned by
the immediate supervisor or other managenent as required.

The Company reserves the right to revise or change Job duties as business requirements dictate. It s mutually agreed that the job description does net
constitute a writlen or impliad contract of employment. 1t Is also understood that the company reserves the right to change work schedules as
required, including overtime.



Continuously update and set regional quaity impravemenl goals and objectives

In coordination with company Execulive Management Team members, assess company wide work processes and
implement changes that will improve company performance goals. This includes aulomation and use of eleclronic systems
1o achleve acmmistrative eficiencles

Respond in writing or verbally to client or commwunity concerns, audil requests, and/or contract compleints regarding quahty
of services and programa and use the information 10 make service improvements

Particlpate as @ member of the company's Executive Managemenl Team in developing, implementing, and evalualing
polices and programs

Wark closely with the Administrative Support to ensure a positive and efficient work environment exists between the supporl
stafl and home care supervisars who are assigned to work within he same branch office locations

Establish relationships and be the primary regional conlact person and liaison for case managemenl and contract mondoring
personnel assigned to the local Area Agency on Aging, DSHS Home and Community Services, health cere providers. and
the Dept, of Health. Allend and participate in regional meelings, case staffing, end address local contract concems,

Represenl Lha company publicly al professional and community group meetings  Prepare written and orel reports regarding
program area supervised

Other duties as assignad

| QUALIFICATIONS/EDUCATION

Bachelor's degree o Masler's degree in social work, health or social science, public administration or related field

Five or more years of experience as a soctal sendce or healh cere supervisar or manager, including two years supenvising
or managing slaff providing services to elderly or disabled. Solid experience working with the public, presenting a Fiendly,
professional appearance while interacting with people.

Ability lo effectively ask for and present information, and lorespond to questions om case managers & AAA stafl, clienls,
caregivers, ResCare tates and the g | public. Abiltytoread, anatyze and accuralely inlerpret regulatory
requirements, agency insiructions, palicies and p dures, emoil and regulatory ications. Abiitylo
consistently & completely prepare accurale documentalion on & limely basis

Approach cthers in a tactful manner React wel under pressure. Treat others with respect and conslderation regardless of
their status or position. Accepls responsiility lor own actions. Follow through on commiments.

Manage difficull or emolional customer situations. Respond promptly to customer needs. Solicit customer feodback to
Improve service. Raspond to requests for senice and assist . Meet ] WS

Delail odented Demonstrat y and thoroughness Look for ways to Improve and promote quality. Apply feedback
to Improve performance.

Adapt lo changes In the work environment. Manage competing demands. Change approach or method to best it the
siuation. Able to deal with frequent change, delays, or unexpecled events.

identify and rescive problems In a timely manner. Gather and analyze Information skibfully Develop alternative solutions
Work well In problem solving situations Use reason even when dealing with emational lapics

| TRAVEL REQUIREMENTS

MINIMAL TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

This Job Description Is not intended to be afl Inclusive. Therefore, the employee may be requested to perform other reasonable dutles as assigned by
the immediste supervisor or other management as required.

The Company resesves the right to revise or change job dutles as business requirements dictate, It Is mutually agreed that the job description does not

constitute a wrilten or implied contract of emplayment. It is also understood that the company reserves the right to change work schedules as
required, including avertime.



The physical d ds bed here are rop tative of those that must be met by an employes |o successiully perform [he
| dations may be made o enable individuals with disabdities Lo perfoam the

essential funclions of this job Rea
essenlial hinclions. White performing the dubies of this |cb, the employoe is required lo sit, stand, and walk. lo reach with honds

and arms. and to lalk and fisten. The employee is required to type on a computer keyboard and the employee may be asked lo
occastonally it endior mwove heavy abjects. Specific vision capablilies required by this |ots nchude close vislon, dislance vision,

and peripheral vision,
ters while parforming the e ial funclions

The work environment described here Is representative of whal an employee p ]
of this job. Reasonable accommeodations may be made lo enable individuals wilh disabiities to perform the essential functions
While perferming the duties of this job, the employee wacks in home-like and office seltings with varyng lemperature degrees

The noise level can vary from moderate to loud

';v““o“” Craig White Title VP, HR Operations Suppart

I have read and understand the responsibilitles and physical requirements for this position

Employee-Print Name

Employee Signature Date

This Job Description is not intended to be al indusive. Therefare, the employee may be requested to perform ather reasonable duties as assigned by
the immediate supervisor or other management as required,

The Company reserves the right to revise or change job duties s business requirements dictate.
constitute a written or implied contract of emplayment. It Is also understood that the company reserves the rl

required, Including overtime.

Itis mutually agreed that the job description does not
ght to change work schedules as



DESCRIPTION RESCARE ﬂ ResCare

Job Description Form

Job Title: Regional Finance Director Line of Business: Homecare |

Reports to (Title): Controller/Designee

Salary Grade: Jab Code: 533500 FLSA Status: | ' Exempt | | Nonexempt
ff,Created/Revised Date: 01/16/2013 | Driving Position: | | Yes | No

GENERAL SUMMARY i

Complete oversight of mulbple state Regional Office providing support to Regional Director, Executve Directors and Branches including:
Financial Statements, Budgets ard Budget Analysis, timely processing of AP and all aspacts of AR to assure the needs of internal and
enternal custamers are met. Provide leadership in devetoping and implementing solutions, Create and improve processes with inner and
inter office departments emphasizing quality and efficiency.

ESSENTIAL JOB RESPONSIBILITIES l

¢ Provdes suppolt to the region/ | agency through assistance with all aspects of AR budgets and general finance

o Manage financial acceunting systems ta include accurate data for forecasting roview and analysis of Gross Margin Report,
Prepare Menth End Clase, Reconsile general ladger accounts and prepare journal entries as necessary

o Lead monthly financial calls with region  Facilitate collection efforts. recommend slrategies to appropriate staff, and oversee the
timely submission of required reporls.

e  Oversight of all cash receipt, deposit and posting Review and approve reconcillation of all deposit accounts Evaluate this
process and recommend improvement as needed

Raview and apprave all vendor invoices Approve Oracle invoice summary batches

Maintain posilive ship with Executive Dicectors, Branches vendors, clients and other support staff
Set performance and developmenl goals for staff

Other dulies as assigned

1Al

QUALIFICATIONS/EDUCATION |

Five to Seven years accounting or finance experience in a management role required

Experience in home health, home care (and funding scurces/regulatory agancies) or comparabla preferred.
Requires excellent organizational skills and excellent written and oral communication skllls

Intimate knowledge of accounting standards and associated software progranis

Must possess a fundamental understanding of Window software and must be knowledgeable of HRIS and Payroll Systems and
have extensive knowledge of federal and stale labor laws

e Bachelors Degree Finance Accounting or related fietd

TRAVEL REQUIREMENTS

MODERATE TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

This Jab Description is not intended to be all indusive. Therefore, the employee may be requested to perform other reasonable duties as assigned by
the immediate supervisor or cther managament as required.

The Company reserves the nght to revise or change job dulies as business requirements dictate. It is mutually agreed that the job descnplion does nat
constitute a witten or Implied contract of employment. [t)s also understood that the company reserves the nght to change work schedules as
requirad, including overtime.,



The physical o is descrbed here are rep ive of lhose thal must ba mel by an employes lo successiuly perform the

lial functions of this job. Reasonabl fabons may be mado to enatile individuals with disabiilies to perform the
essential functions. While performing Ihe dulies of this job, the employee is required lo i, sland, and wak, to reach with hands
and arms, and 1o 1alk and listen. The employee |s required lotype on s puler keyboard and the employee may be asked lo
occasionally it andlor move heavy objecls. Specific vision copabililies required by this job includa close visien, dislance vision,
and peripheral vislon

The work environment ¢ bed here Is repc tetive of whel an employee encounters while performing e essential funclions
of lhig Job. R bk dations may be made to enable Individuals with disabliities to perform Ihe tal functk
While performing the dutles of this job, the employee works in home-like and office seitings with vanying temperature degrees.
The noise level can vary from moderate to loud

[
:lY’PROVED Craig White Title VP, HR Operations Support

1 have read and understand the responsibilities and physical requirements for this position

Employee-Print Name

Employee Signature Date

Tiis Job Description is not intended to be all inclusive. Therefcre, the employes may be requested to perform ather reasonable duties as assigned by
the immediate supervisor or other management as required,

The Company reserves the right to revise or change Job duties as buslness requirements dictate, It is mutudly agreed that the job description does not
constitute a written or implied contract of employment. 1t is also understood that the company reserves the right to change work schedules as
required, Incduding overtime,



DESCRIPTION RESCARE

Job Description Form

Job Title: Branch Manager Line of Business: Homecare

Reports to (Title): Executive Director

Salary Grade: iJob Code: 534000 FLSA Status: i Exempt - Nonexempt
Created/Revised Date: 01/16/2013 Driving Position:  Yes = No
GENERAL SUMMARY

Accountatle for the ovarall operation of the ResCare Home Cara Branch. As such, the Branch Manager s expecled 1o mee! and sxcoed
financlal largels (sales, faes, mu profil, snd conlributlon). Branch Manager I3 slso rosponaible for selecling, lralning and developing the

branch siaff and for gp to achlave busi rasults by Inang Ihe branch slaff in business davelopment, service
deltvery. cenl and employ Ing, and The Branch Manager must manage all axpacts of branch
sales and service dnmlry Responsitle for Midnn and mlmrnhg ulnlmmhlpl with key cllents and business lsaders In Ihe Wll!ﬂllmlh‘ as
well as local, raglonal and Resource Cenler management. A strang focus ls on p nl and As
business condllions change. Ihe Branch Manager assesses e impact and d: fo ensure profilablity,
Responsible for mamgnmnl of a1| aspacls of and P Rasponsidle for ! an R
9 g, hiring, employ performance svaluation, payrofl pe ing, and employ st
ESSENTIAL JOB RESPONSIBILITIES
+  SalssSenvi gar/Anatyze 1303 and service p 1o Includs ging multiple 9
i sales, ¢ igniblitz. lﬂnlm loads, ing coid and calls, salling af | |
crealing and dnmmmg proposal: and pricing models istant with dg . making p
Is, closing sales, g sales h Quickbase system and pleting olher |
q uporls. b g via parficipation in y organtzat) g sarvice leam in sales aclivilles and |
service g 1ub;[m mdmnpnﬂ: os appropeinte, |
porllf.lpwl-lnq in R(:Hl:.‘ mn proermmonh:mmm: using RCHC ales Iools Mactivah :ludo" d 9 |
a Ihorough underslanding of RCHC service and product ing italizing on y issues lo grow
markel shate.
»  Sales and Service Managemanl - Manlloring lo ensute sales 1aigels are mel ding approptiate mix of indusiries and
sonvicae lines; leading branch paricipation in RCHC sales prog Ing: ing of comp
drongihs and woaknesses and RCHC's iting gic position, m snaging lemitory o ensura #fficient sales siralegy for
the branch
o People Munagemml Salocling, Waining and m.tepmg staff; monlnm\q and supervising slaff performance including
seliing exp hing and recog g RCHC Qualty Mansgement Syslem/ResCare
Quality Way iniliatives. M itor g and hing tha service team to wnsure efoclive unamplaymant and workers'
P tion claim
« A tonFinance - Managing RCHC's Quality Manag 1 Systom proactively idenlifying and ing
polential risks and costs sssociated wilh workess' ploy P tion, d payment lerms
and bad debl. yzing monlhly ris for branch and imp 9 lol p iy: |
managing operating expentes (profl and loss (PAL) resp ity) lo maximize ping and Aing I

branch's annual business plan. |
¢ Other duties as assigned |

QUALIFICATIONS/ EDUCATION
Mmimum of three years of managsmenl experience
@ in ging systems, p and people
Abllity lo effeciivety communicate verbalty and orally wih ail levels of personnel infernal and external to the company
Desite and ability to expand and build business relationships
Exceflont probiem-soiving skils to handle client and smployee ssues
Abikly lo work Nexible hours and be avallable 24 hours o day
of degroe in nursing, social services or related field of study

TRAVEL REQUIREMENTS

This Job Description is not intended to be all inclusive. Therefore, the employee may be requested to perform other reasonable dutles as assigned by
the immediate supervisor or other management as required.

The Company reserves the right to revise or change Job duties as business requirements dictate. It s mutually agreed that the Job description does not
constitute a written or Implied contract of employment. It is also understood that the company reserves the right to change work schedules as
required, inchuding avertime,



MINIMAL TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

Individual must have the ability 1o stand snd work or have mobily
Must be sble Lo lift and carry items weighing up to 20 pounds
Must be sble lo cormmunicale bolh verbally and in writing

Primarily sedenlery which req tooping, bending, hearing, and vision In order lo operate phone, computer and facsimile
APPROVED  Craig White Title ¥YP, HR Operations Support
BY

I have read and understand the responsibliities and physical requirements for this position

Employee-Print Name

Employee Signature Date

This Job Description Is not Intended to be all inclusive, Therefore, the employee may ba req d to pafam other reasonsbie duties as assigned by
the Immediate supervisor or othér management as required.

The Company reserves the right to revise or changa Job dulies as business requirements dictate. Tt is mutualy agreed that the job description does not
constitute a written or implied contract of employment. Itis also understood that the company reserves the right to change work schedules as
required, including overtime.



DESCRIPTION RESCARE

Job Description Form

Job Title: QA Manager Line of Business: Homecare

Reports to (Title): Executive Director

Salary Grade: i Job Code: 545000 FLSA Status: » Exempt  Nonexempt
Created/Revised Date: 01/16/2013 | Driving Position: Yes : No
| GENERAL SUMMARY
The pasition provides suppod lo the |goncy through uslslanco with all aspecls of Human R . a varely of and
suppon lo direcl service lo employ s, and visilors. In addiiion, may be

L
responsible for le ading Inlemal Invullglllon: for the lulpnad 1envce site(s).

ESSENTIAL JOB RESPONSIBILITIES

Pravide support to the assigned service site through assistance with all aspects of Human Resources
Resolve employee relations issues and assist with investigations

Conduct training and developmental programs

Pravide direction with regulatory compllance

Manage the performance management process

Assist with campensation initiatives

Provide administrative support in all areas of Human Resources

Manage anployee recrultment, hiring and retention

Interpret policy and procedure for operational staff and management

Other duties as assigned

a8 8 8 8 8 88 8

QUALIFICATIONS/ EDUCATION

Three to five years of human resources experience required

Bachetors degree in Human Resources or relaled flald

Excellent organizalional and written skifls

Musl be able to mainiain positive interp (¢ ion wilh employ and cust

TRAVEL REQUIREMENTS

MINIMAL TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

The physical demands dascribed here are represenialive of those thal musi be met by an employes lo successfully perform lhe

esseniial functions of this job. Reasonable accommodalions may be made to enable indlviduals with disabiiitie s to perform the

essenilal funclions. While parfoiming Ihe dulles of Ités job, Lhe employee Is required to si, sland, and walk; to reach wiliy hands

and anns; and lo latik and listen The smployee Is required o type on 8 computer kayboaid and the employee may be asked to

occasionaRy Bt and/or move haavy objects. Spacific vision capabiliiles required by 1his job include close viston, distance vislon,
¥ and peripheral viston

The work environmeni described hers is repr ive of whal an employes encounters while p ing the tial

of lhis Job. Reasconable accommedations may be made fo enable individuals with disabiities lo pnr'ovm the essentlal funclions.
While performing Lhe duties of this job, the emptoyee works In home-fke and office seltings wilh varying tempesalure degrees
The nolse leve! can vary rom moderale lo loud.

| APPROVED  Craig White Titke VP, HR Operations Support
| By
|

This Job Destription & not ntended to be all inclusive. Therefore, the employee may be requested to perform other reasonable duties as assigned by
the immediate supervisor or other management as required.

The Company reserves the right to revise or change job duties as business requirements dictate. It is mutually agreed that the job description does not
constitute a written or implied contract of employment. It i also understood that the company reserves the right to change work schedules as
required, including avertime.



I have read and understand the responsibilities and physical requirements for this position

Employee-Print Name

Employee Signature Date
This Job Description Is not ded to be all Ind Therefore, the employee may be d to perform olher reasonatie duties as assigned by
the d per or other g as required.

The Company reserves the right lo revise or change Job duties as business requirements dictate. It is mutually agreed that the job description daes not
constitute a writien or implied contract of emplayment. It is a'so understood that the company reserves the righl ta change work schedules as
requred, including overtime.



DESCRIPTION RESCARE /ResCare

Job Description Form

Job Title: Customer Service Supervisor Line of Business: Homecare

Reports to (Title): Branch Manager/Designee

Salary Grade: Job Code: 536500 FLSA Status: [ ] Exempt {_; Nonexempt
Created/Revised Date: 01/16/2013 Driving Position: { ] Yes . ] No
GENERAL SUMMARY

This position is responsible for quality service defivery to clients, and supervising, guiding and directing staff providing those services The
Customer Service Supervisor sl monitor the selection of appropriate stalf, direct scheduling. identify problem siuations and assist in
problem solving lo strive for oplimum outcomes,

ESSENTIAL JOB RESPONSIBILITIES

e Pre-qualification. staffing needs. hiring onboarding and scheduling of staff

s Stafffiles, updates and record keeping Ensure all cerlifications, licenses and other applicable documents are complete and up-
to-date per local, state and federal regulations

o  Evaluate job performance of siaff and provide performance revtews corrective action or other disciplinary/performance
appraisals/counseling

s  Ensure home care services are in compliance with agency philosophy. policies and procedures. and in accordance with federal
state and local licensing laws & regulations

Direct slaff schedules and ensure appropriate services are provided to clients

Cenduct home visits & safety check

Review each clienl's Plan of Care initially and ongoing in order to adjust to eny significant change

Ensure submission of proper timekeeping and paperwork. Management of schedule templates. processing visits and
compllance checking through Point of Care and written notes

Maintain all data integrity In POC.

Report client condition changes. needs or concerns to the Branch Manager/Executive Dweclor, clinical staff and family members
as appropriate

¢ Assume on call responsibility, as well as client care asnecessary

o Other duties as assigned

QUALIFICATIONS/EDUCATION |

Prior experience defivering services to the elderly and/or disabled

Demonstrated ability to supervisor staff

Two or more years of community service or client service experience

Two or more years of general office and computer experence

Excellent customer service skills

Salid experience working wilh the public. presenting a friendly, professional appearancewhile interacting with people
Must be able 1o function well with pressure make decistons quickly and manage confdential informalion

Valid drivers license and insurance

TRAVEL REQUIREMENTS |

This Job Description is not intended to be all inclusive. Therefore, the employee may be requested to perform other reasonable dulies as assigned by
the iImmediate supervisor or other management as requlied.

The Company reserves the right ta revise or change job duties as business requirements dictate. It is mutualy agreed that the job description does not
constitute a written or implied contract of employment. Tt is also understoed that the company resetves the right to change work schedules as
required, including overtime.



MINIMAL TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

The physical demands described here are representalive of hose that must be mel by an employee o successhuly perform the
essential lunclions of Ihis job. Reasonable accommedalions may ba made to enabla individuals wih disabdities to perform the
assential functions. Whia perfoaming the dulies of this job, the employee Is required Lo sit, stand. and wak: to reach with hands
and arms. and to falk and listen. The employee Is tequired o lype on a compuler keyboard and the employee may be asked lo
oczasdop;llly llﬂ \:;dfot move heavy objects. Specific vision capabiities required by this job include close vision, distance vision,
and perphery! on

The week environment described here is repeesentative of what an employ 3 while p g the ess
of this job. R ble a dallons may be made to enable Individuals with disabilities to perform the assential funclions.
While performing the duties of Ihis job, the employee works in home-like and office setlings with varying lemperalure degrees.
The neise level can vary kom moderate (o loud,

:sPROVED Craig White Title VP, HR Operations Support

T have read and understand the responsibilitles and physical requirements for this position

Employee-Print Name

Employee Signature Date

This Job Description is not intended ta be all Inclusive. Therefore, the employee may be requested to perform other reasonable duties as assigned by
the Immediate supervisor or other management as required.

The Compary reserves Lhe right to revise or change job duties as business requirements dictate. It is mutually agreed that 1he jab description does not
constitute a written or implied contract of employment. [tIs also understood that the company reserves the right to change work schedules as
required, including avertime.



ATTACHMENT A

M.

SCOPE OF WORK
FY 2015-2016
November 1, 2015 through June 30, 2016

RSCR California, Inc. dba ResCare Home Care

TITLE IlIB
SUPPORTIVE SERVICES
PERSONAL CARE
PROGRAM SPECIFICATIONS
A. Program # -
Unit of Service
Definition -
1. Unit Measurement:
2. Units of Service/Clients Served:
a. Units of Service to be Provided Under
Contract:
b. Unit Rate:
c. Number of New Clients to be Served:
d. Number of New Minorities to be Served:
e. Number of Clients in Target Groups:

INTAKE/SCREEN FORMS

1 hour

716

$20.82

Based on 2 hrs of PC per
6 week for 52 weeks

3

6

Contractor must use the "New Senior Intake Form",100x, (OoA Form 2), for each new
client served, and take appropriate measures to ensure confidentiality of such client
information. A copy of this form for each new senior served during the reporting
month must be submitted to the Office on Aging along with the Monthly Supportive
Services Report and Request for Reimbursement.

STAFFING PLAN

Attach to this Scope of Work an organization chart and job descriptions for key paid and
volunteer staff. Describe how non-English speaking clients will be served and what training
will be available to staff.

Page | of 2



ATTACHMENT A

SEE ATTACHED

PLAN OF ACTION

Briefly answer the following questions about the program/services to be provided under this
Contract. If you use additional pages, please repeat the question(s) with your answers.

A.

Describe the day-to-day activities you will undertake to provide this service, i.e., how
you will reach out to specific neighborhoods, how you will handle referrals, record
keeping, etc."

Hours/days of operation:

Describe the Service Area(s) (SA), your program will serve:

Describe how you will find and serve, or involve members of target population
groups:

Describe how you will coordinate your program with other senior services providers
in your community, i.e., transportation, housing, health providers, churches, civic
groups, etc.:

Include other pertinent\unique information about your program:

Page 2 of 2



SCOPE OF WORK
FY 2015-2016
November 1, 2015 through June 30, 2016
RSCR California, Inc. dba ResCare HomeCare
TITLE IlIB
SUPPORTIVE SERVICE
HOMEMAKER SERVICES

I. STAFFING PLAN :  ATTACH TO THIS SCOPE OF WORK AN ORGANIZATION CHART AND JOB

DESCRIPTIONS FOR KEY PAID AND VOLUNTEER STAFF. DESCRIBE HOW NON-ENGLISH SPEAKING
CLIENTS WILL BE SERVED AND WHAT TRAINING WILL BE AVAILABLE TO STAFF.

RCHC has 19,000 Direct Care Staff nationwide. We employ 120 Direct Care Staff in
Southwest California. Approximately 50 percent of our staff also carries Certified
Nursing Assistant (CNA) and/or Home Health Aide (HHA) certifications, which means
they have the sufficient training and expertise to deliver bathing and other essential
personal care services. Our participant base includes 181 clients currently served in the
region. In total, we serve 1,042 clients in the state of California.

Language & Diversity: We strive to meet the service needs of individuals of diverse
cultures in the areas we serve through face-to-face group interaction. We target
outreach in areas with a higher concentration of multi-ethnic populations, and we
participate in community health initiatives such as health fairs and free screenings, and
provide free consumer education sessions in diverse communities.

We supplement the existing language competencies of our Riverside staff with
Language Line®, a verbal and written translation service, already in use by RCHC
operations in California. This way, RCHC staff members are able to access translators
via telephone at any time during the day. Language Line offers 24/7 interpreters in 170
languages as well as professional translation of documents for those who require
documents in their first language.

RCHC is selective in our hiring process, making sure that every individual, especially
caregivers, connects with our mission of respect and care. We hire qualified bilingual
and multilingual staff whenever possible and take special care in matching caregivers
with clients, being sensitive of our clients’ and potential clients’ social and cultural
needs.

We currently serve many clients who speak Spanish, Tagalog, Chinese, Korean, and
Vietnamese, among others. Our diverse staff understands and is sensitive to cultural
and religious differences and works to establish trust with clients, potential clients, and
their families. Cultural Awareness Training is a critical part of our onboarding process
for all new staff members. We believe that to serve people well, we must be able to
engage them, and we cannot engage them if we do not understand their values and
their way of viewing the world. Upon receiving Cultural Awareness Training, our
employees complete a competency test to confirm they understand the training and will
apply it in the field. Any staff member failing to score 80 percent (or higher) on the test
must retake the course.

Staff Credentials: All services under this proposal are provided by Direct Care Staff
employed by RCHC. We do not anticipate using volunteers for the primary



consideration that services provided in private residences of clients necessitate a level
of quality control, credentialing, and background screening equivalent to an employee
and above that of a volunteer. We hire qualified, trained staff with a preferred minimum
of one year of experience or CNA in providing in-home services. Each staff member is
provided training upon hire and undergoes comprehensive testing and skills training
under the supervision of an RN prior to being assigned as a caregiver to a specific
client.

Job Descriptions:

A brief description of the duties of each staff member can be found in the following
table. Job descriptions for the individuals responsible for collecting and reporting fiscal
and program data for the Office on Aging can be found attached along with the
organizational chart.

Position Duties
Director of « Responsible for oversight, administration, and management of
Operations/ the home care service program

General Manager | « Communicates corporate goals, policies, procedures, and
processes to RCHC staff and holds Executive Director
accountable for meeting goals and complying with policies,
procedures, and processes

e Acts as liaison between RCHC offices in region and ResCare
corporate for reporting, compliance, quality assurance, etc.

Executive « Responsible for staff support, training, mentoring, financial

Director oversight, and supervision of designated RCHC branches

 Responsibilities include recruitment, hiring, management of
day-to-day operations, outreach marketing, financial
management, interfacing with employees and clients, training
and coaching, program development, and overall quality and
performance of each operation

Regional Finance |« Provides oversight of all aspects of accounts receivable,
Director budgets, and general finance

o Manages financial accounting systems

o Oversight of all cash receipt, deposit, and posting

« Reviews and approves reconciliation of all deposit accounts
¢ Reviews and approves all vendor invoices

Branch Manager | e Recruits, selects, trains, and monitors performance of staff

« Coordinates services for client admission

o Leads branch staff in business development, service delivery,
client and employee retention, and expense management

« Responsible for providing community education programs to
promote services

« Responsible for the continuous improvement of the total
quality of the office as it relates to customers, employees,




Position Duties
business operations, and community education in creating a
clear, positive public image
Customer « Selects and schedules appropriate Direct Care Staff
Service « Tracks and verifies data collected by Direct Care Staff
Supervisor « Performs timely and accurate data entry and maintains data
integrity in the electronic tracking system
« Monitors and identifies documentation issues and reports to
leadership in a timely manner
« Reviews staff timesheets and executes follow-up to ensure
timesheets are completed timely and accurately
o Answers and/or resolves client calls immediately or with the
Executive Director as needed
Quality e Coordinates administrative and support services, to include
Assurance (QA)/ | accounts payable, PCard responsibility, fleet, and HR/benefits
Human administration
Resources « Manages all aspects of branch service operations, including
Manager customer relations, reporting requirements, building and

maintaining relationships with key stakeholders in the
community

e Ensures continuous improvement and customer satisfaction,
including proactively and effectively identifying and resolving
customer and employee issues

e Provides administrative support in all areas of HR

Direct Care Staff

« Assists with personal care needs: bathing, dressing, grooming,
etc.

« Provides nutritional support: preparing meals, assisting with
feeding patient, etc.

e Provides routine housekeeping: vacuuming, washing/changing
linens, cleaning patient’'s room, maintaining living area, etc.

o Assists with errands: shopping, taking client to appointments,
etc.

e Assists with transfer and ambulation

Training: RCHC is committed to the education of our employees and not only provides
orientation, but mandatory in-service training. Training is available to employees

through traditional lecture/classroom setting, online t

hrough self-study training modules,

and through video. Our newly developed ResCare Talent System allows for flexible,
cloud-based delivery and tracking of training through virtual classrooms, mobile
learning, and competency testing.

RCHC requires all new hires to undergo extensive pre-service orientation and training of
approximately 8 hours. In addition, new and experienced Direct Care Staff receive 12




hours of in-service annually, and receive mentoring and supervision from our
management staff on an ongoing basis. Staff complete competency testing prior to
providing care and must score 70 percent or better on New Employee Compliance

Training.

At orientation, employees receive training regarding:

Training Area

Focus

introduction to Work

New Direct Care Staff must pass quality care
standards within 7 days

Roles and Responsibilities

Ensure understanding and avoid confusion

ResCare Quality
Standards/Policies

Ensure compliance and consistency across programs

Reporting

Capture all required information for timekeeping and
documentation

Emergency Response

Capacity and skill set to respond to emergency
situations

Fraud, Abuse, Neglect, and
Exploitation

Understanding expected practice, behavior, and risks

Customer Service

High quality of service; ResCare corporate practices;
expectations for serving clients

Additional training topics include:

e CPR and First Aid
o Working with Families
¢ Introduction to Aging

¢ Cultural Sensitivity
o Sexual Harassment
¢ Documentation and Record Keeping

e Infectious Disease Prevention / e Federal False Claims Act of 2005
Hazardous Communication (Claim Form Fraud)

o Emergency/Disaster Preparedness « Habilitation

» HIPAA Compliance ¢ Universal Precautions

e Introduction to Developmental e Behavior Management & Client
Disabilities Intervention

¢ Article IX (includes Client Rights, e Body Mechanics/Lifting and Transfer
Abuse and Neglect — Prevention and Techniques (including Hoyer Lift
Reporting) training)

¢ Seizure Management

RCHC maintains individual employee records that include documentation of training,
competency testing, regulatory licensing/certification, supervisory visits, and
performance evaluations. We will provide copies of such documentation upon request

from the County.




V. PLAN OF ACTION: BRIEFLY ANSWERTHE FOLLOWING QUESTIONS ABOUT THE

PROGRAM/SERVCIES TO BE PROVIDE UNDER THIS CONTRACT. F YOU USE ADDITIONAL PAGES,

PLEASE REPEAT THE QUESTIONS WITH YOUR ANSWERS

A. Describe the day-today activities you will undertake to provide this service,
i.e., how you will reach out to specific neighborhoods, how you will handle
referrals, record keeping, etc.

RCHC is prepared to provide personal care and homemaker services to residents of
Riverside County per the Request for Proposal.

Personal Care Services

Scope of Service Activities
Provide assistance to meet « Basic personal hygiene and grooming,
essential personal needs of including assistance with bathing, toileting,
individual; increase or maintain self- and dressing

sufficiency of the individual in
activities of daily living through
personal assistance, stand-by
assistance, supervision,
cues/prompts, or technology where
appropriate

RESPONSIBLE STAFF:

Direct Care Staff: Responsible for delivery of all in-home care services, as
appropriate and assigned.

Customer Service Supervisor: Provides coordination of assignments, supervision,
and monitoring of services and assigned staff. Conducts home visits, tracks program
outcomes, and responsible for program reporting.

Branch Manager: Provides training, consultation, and technical guidance as needed.
Is available and on call to address healthcare concerns.

Executive Director: Ensures that services are provided per contract requirements
and maintains ongoing communication with Riverside County.

Assistance with eating

Ambulation and transfer

Basic healthcare-related tasks

Client education for activities of daily living

We have continually refined our programs and services and have developed a unique
system of continuous improvement based on lessons learned and adopted best
practices. With this experience also comes an in-depth understanding of the challenges
associated with community-based care and a proven track record of success in
containing costs while delivering safe and dependable care. Our service delivery model,
described below, is flexible and customizable to accommodate each individual client's
needs.



A. Describe the day-today activities you will undertake to provide this service,
i.e., how you will reach out to specific neighborhoods, how you will handle
referrals, record keeping, etc.

Client Intake

When a referral for services is received from the County, a Customer Service
Supervisor or the Branch Manager reviews the authorization thoroughly for information
regarding the scope of service and any special service requirements. The Customer
Service Supervisor contacts the client or family within one business day upon receipt of
the initial authorization and schedules a home visit at the earliest convenience of the
client to conduct an intake with the client or family member. In the event that there is an
urgent request for services, this process is expedited in order to initiate services per the
authorization and within the timeframe requested.

The Executive Director, Branch Manager, or Customer Service Supervisor conducts an
initial in-home visit to assess the client's needs and to complete RCHC intake
paperwork, which includes a simple service agreement, emergency contacts, Notice of
Privacy Practices, Client Rights and Responsibilities, and Client Grievance Procedures.
During this first visit, the statement of duties is developed and specific service tasks are
determined. These are turned into a care plan, which is approved by the client/family,
which serves as the blueprint for everything we do in the home. At this time the
Riverside County Office on Aging assessment form will be completed and a
recommended number of hours determined for approval by the County. The frequency
of visits and scheduling is determined with the client at the time of the initial home visit.
We design our services with the flexibility to accommodate clients and be responsive to
their needs; thus, the ultimate choice as to schedule will rest with the client as long as
RCHC can provide an appropriate employee at the time and day requested.

The Customer Service Supervisor then determines the Direct Care Staff who is the
most suitable match for the client, based on client care needs, language/cultural
preference, location, caregiver experience and training, caregiver availability, as well as
subjective compatibility factors. The right match of client and Direct Care Staff is an
essential component of success as it facilitates trust between all parties and
encourages self-reliance of the client. Therefore, clients are informed that they always
have the right to choose the caregiver who best fits their needs.

Supervisory Visits

The Customer Service Supervisor contacts clients regularly after initiation of services to
check on the client and inquire whether their needs are met. Supervisory Visits are
conducted at least every 6 months. If other issues are identified Supervisory Visits will
be conducted more frequently. This ensures that high quality services are provided, that
services meet the needs of the client, and that tasks performed are according to the
care plan. Our staff complete the Supervisory Visit Documentation Form during each
Supervisory Visit. This form captures information such as:

e Satisfaction
¢ Attendance and punctuality



A. Describe the day-today activities you will undertake to provide this service,
i.e., how you will reach out to specific neighborhoods, how you will handle
referrals, record keeping, etc.

Responsiveness to client needs
Appearance

Respectfulness

Environment — safety and cleanliness

RCHC uses Supervisory Visits as an ongoing means of determining client satisfaction.
In addition, the Customer Service Supervisor communicates with clients and responds
to their calls. Should a client have a concern, the Customer Service Supervisor reviews
the issue and provides a written narrative describing the issue to the Executive Director.
The Executive Director ensures that follow-up is completed and provides the Director of
Operations/General Manager and Quality Assurance Department with supporting
documentation to verify that the follow-up was completed.

Service Tracking

To track service delivery, RCHC uses Point of Care (POC), an electronic scheduling
and payroll system that allows authorizations for services to be entered and managed
and Direct Care Staff to be scheduled according to authorization.

After the Customer Service Supervisor has entered the client's preferred schedule into
the POC system, the supervisor is able to monitor service provision on a daily basis, as
it occurs. POC uses telephony to track service delivery; as the Direct Care Staff arrives
to provide services, the staff calls a toll-free number that notifies the Customer Service
Supervisor that services have started. If the Direct Care Staff fails to call in within 15
minutes of the scheduled shift, the POC system can send an alert notification to the
supervisor that services have not yet begun as scheduled, which then prompts a call to
see if replacement staff is needed.

RCHC's POC system performs basic validation checks on completion of data entry. At
the end of data entry, POC alerts the user to missing or inconsistent data so that the
data can be reconciled. Direct Care Staff are responsible for reporting the date, nature,
and scope of services. The Customer Service Supervisor is responsible for reconciling
the data on POC with hard copy timesheets submitted by the Direct Care Staff.

in addition to electronic documentation of services, POC provides operational reports on
funds utilization, units provided against units authorized and budgeted, billing, and other
pertinent program and client information that is used for program monitoring. RCHC will

remain in constant contact with the Office on Aging regarding utilization of hours and will
also use the state online system for hour entry as instructed.

B. Hours/Days of operations

RCHC has the capacity to provide services 24 hours a day, 7 days a week, year round.
in addition to regular office hours, all clients, referral sources, and employees have
access by telephone to a RCHC supervisor 24/7. This means that service delivery
issues can be addressed immediately and that new clients can access services in
emergency situations.



C. Describe the Service Area(s) (SA) your program will serve:

RCHC proposes to provide personal care and homemaker services in nine of the
Service Areas:
e SA1. Corona/Norco/Lake Elsinore
SA2. Riverside/Eastvale/Jurupa Valley
SA3. Moreno Valley/Perris/Canyon Lake/Menifee
SA4. Murrieta/Temecula/Wildomar
SAS5. Banning/Beaumont/Calimesa
SA6. Hemet/San Jacinto
SA7. Desert Hot Springs/Palm Springs/Cathedral City
SA8. Rancho Mirage/Palm Desert/Indian Wells
SA9. La Quinta/Indio/Coachella

D. Describe how you will find and serve, or involve members of taget
population groups:

RCHC has had a presence in Riverside County for more than a decade and has
developed relationships with several agencies that work with low income and minority
elderly. These include Area Agencies on Aging, Meals on Wheels, HUD, senior centers,
health agencies, VA, and more. We are a significant partner with the Alzheimer's
Association, Parkinson's Organization, Brain Injury, the Aging Coalition, and area
nonprofit mental health organizations and caoalitions. We greatly expand our reach
through these extensive community networks.

RCHC has the ability to market to public agencies through our existing relationships
throughout California. We maintain name recognition among local health and social
service and mental health agencies in the region. RCHC's website is maintained and
continuously enhanced to allow for easy access to information and assistance.

Our approach is to identify centers and service sites frequented by older persons, family
caregivers, and members of the care community to reach out to the target population on
an ongoing basis. In addition, we design culturally appropriate outreach techniques,
incorporate outreach in staff training, and equip staff with resources for conducting
outreach.

RCHC staff attend local service fairs and conferences intended to highlight community
services. We will contact medical care providers through email and in person to
introduce our services. It is through lead agencies, stakeholders, and advocate
agencies that we will work to educate potential clients, especially low-income and
minority elderly, of resources available through Riverside County-funded services and
RCHC.

RCHC's experience demonstrates that while some portion of the eligible service
population is generally easy to reach, there are others who are considered “hard to
reach.” In particular, the “nard to reach” populations present specific challenges for
outreach and marketing efforts that may need to be specifically targeted, non-traditional,
and often community-based in terms of enroliment strategies. We believe that word of



D. Describe how you will find and serve, or involve members of taget
population groups: (continued)

mouth is an effective method to access these special populations. As we already
provide services in Riverside County, our Direct Care Staff are our best ambassadors
as members of the community. We often discover needs of isolated individuals through
our employees, who are in the best place to begin the referral process. Our funding
entities also often refer clients to RCHC that need service but do not meet the funding
entity’s restrictive program eligibility criteria.

Once potential clients have been identified, they will be referred to the Office on Aging
for enroliment assistance, referral to appropriate resources/programs, options
counseling, and decision support, where appropriate.

E. Describe how you will coordinate your program with other senior services
providers in your community, i.e., transportation, housing, health providers,
churches, civic, groups, etc.:

RCHC is well-versed in leveraging other community resources to ensure continuity of
care for participants and to expand services for future participants. RCHC has strong
community linkages with other networks and providers of healthcare services in the
community, thereby assisting to clients to access resources that RCHC does not
provide. This linkage between RCHC and other healthcare providers is a mutual one
in that each refers to the other for services to benefit its clientele. Strong collaboration
exists between RCHC and home health agencies to assist their existing consumers;
between RCHC and local referral sources to assist consumers on waiting lists for
other programs; and between RCHC and governmental departments on the local,
state, and federal levels to identify people in need of in-home and community based
services. We routinely take inquiry calls directing individuals to other social services
agencies when RCHC cannot serve them. For example, we are well-versed in
counseling on Veterans Pension benefits.

When meeting with families we review a comprehensive list of Riverside County
service agencies to ensure that clients and their families are aware of other available
supports and services. Our Riverside branch maintains a network of over 1,000
healthcare providers and religious or community-based organizations that interface
with the senior population.

We link with area social workers who can assist our clients in addressing specific
problems or issues affecting their home lives. If a client cannot afford the cost of
medications, we explore a number of options to assist the client, including contacting
the physician’s office to obtain samples for the client, contacting pharmaceutical
companies for assistance with supplies or to request a reduced rate for medications,
and referring clients to pharmaceutical assistance or prescription discount programs.

Our Riverside staff actively participates in local advisory councils, trade groups,
service networks, and task forces; as well as community networking through health
and information fairs and educational opportunities. In the greater Riverside area, we
have relationships with such community partners as the Red Cross and Alzheimer's
Association.



E. Describe how you will coordinate your program with other senior services

providers in your community, i.e., transportation, housing, health
providers, churches, civic, groups, etc.:

Furthermore, RCHC has a strong history of seeking out target populations in need of
in-home services, whether provided by grant funds or other sources, including private
duty. RCHC has developed relationships with several agencies that work with low
income and minority elderly in the states where we have programs. These include,
Area Agencies on Aging, Meals on Wheels, HUD, senior centers, community centers,
town halls, health agencies, and more.

We are grateful for the relationships we have built in Riverside and surrounding
counties, as we have leveraged these relationships to identify new services for our
clients. It is part of our pledge to help our clients maximize their independence and
assure the highest quality of life in the most affordable manner.

F. Include other pertinent\unique information about your program:

RCHC currently provides a full range of services across California. The following
include additional programs that we provide through our home care operations in the
Riverside County areas

Personal Emergency Response System: Personal care services through a
trusted personal medical alert emergency response service for seniors and
caregivers, helping the elderly and individuals with disabilities live with greater
independence.

Remote Tele-care: The Rest Assured Tele-care system provides care options
that maximize privacy and independence while enhancing home security and
safety. Our web-based system connects clients with professional tele-caregivers
using the latest wireless technology through the Internet.

Hospital Discharge Support: Safe Discharge — A RCHC service that aims to
improve the transition of a patient from the hospital to their home or other care
facility. The Safe Discharge Program provides a trained professional to manage
the transition process, to remain with the client throughout discharge, and to re-
establish the client in their home environment. This service helps the client re-
adjust to living at home and can continue until they are stabilized.

Life Management: Provides coordinated in-home support and re-enforcement of
lifestyle modification strategies designed to keep individuals with, or at risk for,
chronic health problems comfortable at home and functioning at their highest
level of health and independence. Using customized chronic care guidelines and
goals, a Lifestyle Coordinator visits weekly to provide oversight of such health-
promoting activities as the individual's medication compliance, availability and
intake of appropriate food and fluids, or early signs of iliness.

Emergency Preparedness & Disaster Relief: Our solutions include the
capacity and know-how to manage home care services during a disaster such a
fire, hurricanes, flooding, and other environment conditions requiring relief.
RCHC is an expert at disaster preparedness and response; we are a national
contractor for FEMA to manage care in emergency shelters during disasters.



DESCRIPTION RESCARE ﬂ ResCare

Jab Description Form

Job Title: Executive Director ; Line of Business: Homecare

Reports to (Title): Regional Director or Designee

Salary Grade: Job Code: 534002 FLSA Status: { ] Exempt ~ * Nonexempt
Created/Revlsed Date: 01/16/2013 Driving Positlon: ;| Yes [ | No
GENERAL SUMMARY

Within assigned region, the Execulive Director is responsible for managing the day to day work activities of home ¢are supervisors assigned -
within several branch offices. The Execulive Director is responsible for ensuring home care services are delivered in accordance with State
and Federal laws and regulations and in accordance with local Area Agency on Aging contract requirements

ESSENTIAL JOB RESPONSIBILITIES

»  Establish goals and objectives for home care supendsors assigned In the designated regional branch offices monitor
employse performance, prepare wrilten parforrnancs evaluations, and develop and monitor corrective action plans

« Assign priorlize and review work assignments, act upon personal leave requests, and schedule appropriate staff coverage
in each branch oflice to meel client and staffing needs

« Train home care supervisors on laws regulalions and company policies and procedures governing thelr job assignments to
ensure compliance  Analyze and coordinate training related to specific job assignments and career development goals for
each branch office home care supervisor

+ Regularly schedule and conduct regional, branch office, and individual supervisory staff meetings to support teamwork within
each work unit

* Provide policy interpretation to regional branch office staff, clients and community grcups and agencies; implement and
interpret polices and procedures at the case staffing level

« Provide leadership accountability and guidance i handling challenging chent cases and employee concerns.

» Assist supandsors with understanding their profe ssional responsibiity when Iney carry out agency pollcies and state and
federal laws which govern home care services

s Conduct individualized suparvisory meetings #ith each home care supeniisar to review and monitor cllent senace plans and
caregiver tralning plans, audit client and care-giver files evaluale use of office automation and computer systems and
provide consuitation and guidance on subjecls requiring additional training

» Provide guidance to and assist home care supervisors in the sefection and development of home care aides for which they
manage and supendse

= Be available on-call for home care supervisars 24 hours per day 7 days per week via the company's cell phone messaging
system

»  Gather regioral and branch office data and prepare wrilten repoits  Use the collected data to idenlify and target areas of
concern  Implement quality improvement plans thal measure resulls and track progress of home care staff and programs

This Job Description is not intendad to be all inclusive. Therefore, the employee may be requested to perform other reasonable duties as assigned by
the Immediate supervisar or other management as requilred.

The Company reserves the right to revise or change job duties as business requirements dictate. It is mutualy agreed that the job description does not
constitute a written or implied contract of employment. [t is also understood that the compary reserves the right to change work schedules as
required, including overtime.



Continuously updale and set regional qualily impravement goals and objectives

«  In coordination with company Executive Management Team members, assess company wide work processes and
implement changes that will improve company performance goals This includes automation and use of electronic syslems
to achleve agmnisirative eficiencies

s Respond in writing or verbally 1o client or communily concerns, audit requests, and/or contract complaints regarding qualily
of services and programs and use the information lo make service improvements

« Participate as a member of the company's Executive Management Team in developing, impl ting. and ¢ 9
polices and programs

«  Waork closely with the Administrative Support to ensure a positive and efficient work environment exists between the support
staft and home care supervisors who are assigned to work within the same branch office focations

+ Establish relationships and be the primary reglonal conlact person and liaison for case management and contraci monitoring
personnel assigned to the local Area Agency on Aging, DSHS Home and Community Services, health cere providers. and
the Dept of Health. Altend and particpate in regionel meelings, case staffing, and address local conlract concerns

»  Represent lhe company publicly at professional and community group meetings. Prepare written and orel reports regarding
program area supenvised

»  Olher dulies as assigned

| QUALIFICATIONS/EDUCATION O LA i S e
+  Bachelors degree or Master's degree in soclal wark, health or social science, public administration or related field
s Five or more years of sxperiance as a social senvice or heath care supervisor or manager, Inciuding two years supenvsing

or managing stafl proniding secvices to elderly or disobled. Sofid experience working wilh the public. presenting a Fiendly,
professional appearance whila inleracling with pecple

o Ability to effectively ask for and present inlt tion, and lorespond to questions fom case managers & AAA stafl, clients,
carepivers, ResCare assoclates and lhe general public. Abiltylo read, analyze and by pret regulatory
requiraments, agency instructions, policies and p dures, emall i ges, and regulatory communications. Abiity to

| ly & pletely prep e dox on @ limely basis.

s Approach others in a tactful manner. React wab under pressure. Treat others with respect and conslderalion regardiess of
therr status or position Accepls responsility for gwn actions. Follow through on commiments

s Manage difficult or emollonal customer situations Respond prometly to customer needs. Solicit cusiomer feedback to
Improve service Respond Lo requests for service and assistance. Meel commitments

+  Oetail orlented Demonsirate accuracy and thoroughness. Look for ways to improve and promote gquality Apply leedback
to improve performance. i
»  Adapllo changes In the work envir t. Manage competing demands. Change approach or method to best fit the ]
situation. Able to deal wilh frequent change, delays, or pected events.

« Identily and resolve problems in a timety manner. Gather and anatyze Information skitfulty. Develop alternative sclulions
Work well In problem solving situations Use reason even when dealing with emolional lopics

|
| TRAVEL REQUIREMENTS _ |

i
| MINIMAL TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

This Job Description Is not intended to be all Inclusive. Therefore, the employes may be requested to perform other reasonable duties as assigned by
the Immediate supervisor or other management as required.

The Company resesves the right to revise or change job duties as business requirements dictate. 1t 1s mutualy agreed that the job descdption does not
constitite & written or implied contract of employment. Itis also understood that the company reserves the right to change work schedules as
required, Including overtime,



The physical demands descrbed here are reprasentative

of those that must be met by an emplayee 1o P the
may ba made lo enable individuals with disabiities to perform the

essential funclions of this job. R
essenlial funclions. While perfoarming

and arms. and 1o lolk and listen. The employee Is required to type
occasionally 1 andir move heavy cbjects. Specific vision capabditi

and peripheral vision

The wetk snvironment described here is
of Ihis job. R ble accommodali

While performing the duties of
The noise level can vary from moderate lo loud

APFROVED

BY Craig White

representative of what an employee
may be made lo enable
this job, the employee works in home-like and

tha duties of this jeb, the employee is required 1o sit, stand, and walk; to reach with hands

on a campuler keyboard and the employee may be askedlo
es required by (his job include close vision, distance vision.

ters while performing the
Individuals with disabiities to perform the sssenbial functions
office settings with vanying lemperature degrees

Title VP, HR Operations Support

I have read and understand the responsibilities and physkal requirements for this position

Employee-Print Name

Employee Signature

This Job Description is not intended to be all inclusive. Therefore,
the immediate supervisor or other management as requited.

The Company reserves the right to revise
constitute a written or implied contract of e
required, inctuding overtime.

or change job dutles as business requirements dictate,
mployment. [t is also understood that the company reserves the right to change work schedules as

Date

the employee may be requested to perform other reasonable duties as assigned by

Itis mutually agreed that the job description does not



DESCRIPTION RESCARE ﬂ ResCare

Job Description Form

"Job Titte: Regional Finance Director Line of Business: Homecare

Reports to (Title): Controller/Designee

Salary Grade: Job Code: 533500 FLSA Status: [ ~Exempt i Nanexempt
Created/Revised Date: 01/16/2013 Driving Position: { _ Yes | | No
GENERAL SUMMARY

Complet oversight of multiple state Regional Office provding support to Regional Director, Evecutive Ciraclus and Branches mcluding:
Financul Satemants, Budgats and Budgat Analysis, timely precessing of AP and afl aspects of AR to assure the nends af internal and
exteenal custimers are met. Provida k=adesship in developing and implementing solutions, Create and improve procesies vith innes and
Inter office depaitments emphasizing quality and efficiency.

ESSENTIAL JOB RESPONSIBILITIES |

o Provides suppoct to the region/assigned agency through assistance with all aspects of AR, budgels and general finance.

o Manage financial accounting systems to include accurate data for foresasting. review and analysis of Gross Margin Report,
Prapare Month End Close. Reconcile general ledger accounts and prepare journal entries as necessary

o Lead menihly financial calls with regicn Facilitate collection etfoits. recommend strategles to appropriate slaff and oversee the
timely submission of required reports

e Oversight of all cash receipt, deposit and posling. Review and approve reconciliation of all deposit accounts Evaluate this

process and recommend improverment as needed

Review and approve ail vendor invoices Approve Oracle Invoice summary batehes

Maintain posilive refationship with Executive Dirsctors, Branches vendors, clients and other support staff

Set performance and developmeni goals for stafl

Other duties as assigned

QUALIFICATIONSVEDUCATION

Five to Seven years accounting or finance experience in a management role required

Experience in home heaith, home care (and funding sources/regulatory agenclias) of comparable preferred
Requires axcellent organizational skils and excellent writen and oral communication skills

Intimate knowmedge of accounting standards and assocraled saftware programs

Must possess a fundamental understanding of Windoy softwate and must be Kknowledgeable of HRIS and Payroi Systems and
have extensive knowledge of federal and stale fabr laws

e  Bachelor's Degree Finance, Accounling or related field

TRAVEL REQUIREMENTS

. MODERATE TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

This Job Description is not intended to be all inclusive, Therefore, the employee may be requested to perform other reasonable duties as assigned by
the immediate supervisar or other management as required.

The Company reserves the nght ta rewse or change job duties as business requirements dictate. Itis mutualy agreed that the job description does not
constitute a wntten or implied contract of employment. Itis also understood that the company reserves the nght to change work schedules as
required, including overtime.



The physicul demands described here are reprosenlative of those thal mus! ba mel by an employee o successfuly perform the

tons of this job. R jons may ba made to enable indivicuals with disabilities to perform the
essential unclions. Whie performing the duties of this job, the employes is required to sil, stand, and wak; to reach with hands
and arms, and lolalk and listen The employee | required lolype an a ler keyboard and th ployea may be asked o
occasionally kit and/or move heavy objects. Spacific vision capabiilies required by lhh]d: nciudo close vision, distance vision,
and peripheral vision.

The wirk env bed here 1 represent of what an employee encounters while petforming the es«mﬂal ﬁmcllons
of this job. Ry bk dalions may be made to enable Indviduals with disabililies to perform the

While performing Ihe dutles of this Job, the emplayse works in home-like and office setlnnqswﬂh varying lemperalure degrees.
The noise level can vary from moderate fo loud

by ROVED  eraig whvte Tile VP, HR Operations Supporl

I have read and understand the responsiblilties and physical requirements for this position

Employee-Print Name

Employee Signature Date

This Job Description is not intended to be al inclusive, Therefore, the employee may be requested to perform other reasonable duties as assigned by
the immediate supervisor or other management as required,

The Company reserves the right to revise or change job duties as business requirements dictate. It is mutualy agreed that the job descrption does not
constitute a written or implied contract of employment. It is also understood that the company reserves the right to change work schedules as
required, Including overtime.



DESCRIPTION RESCARE
Job Description Form

JobTite: Branch Manager | Line of Business: Homecare

Reports to (Title): Executlve Director

Salary Grade: { Job Code: 534000 FLSA Status: . Exempt  Nonexempt
_Created/Revised Date: 01/16/2013 Driving Position:  Yes - No
| GENERAL SUMMARY

A lable for the averall aperation of the ResCare Home Care Branch, As such, the Branch Managar is expecied 1o mes! and axcond
" financial targels (sales, foos, grou profil, and coniribution). Branch Manager is also rospansible for selecling, training and developing the
. branch staff and for 9 p fo achiave busk results by luading the branch stalf in business development, sendce

deltvery, clent and amploy { and The Branch Manager musl manage all aspects of branch

waios and service dollvm lluwnmlo for eulhlns and malnmrinn rol.ulomhlal wilh key clients and business leaders In the community a3
well as local, regl Conler gement, A slrang focus is on conlinuous Improvement and cuslomer salisfaciion, As
businass condlions :hmpo Ihe Branch Manager assesses the impact and d fo ansure {

Responsible for management uratl aspecls of recrutimenl and seleclk Responsible for g Human R

including: interviewing, hiring, employ p L] cvuluallorl. payroll pr ing, and employ lati

ESSENTIAL JOB RESPONSIBILITIES

. vice — M. Analyze salas and service pracesses lo Include managing muitiple terrilories. conduciing
g/ ssia: P ying leads, g cold and canvass calls, setling appoinimenis,
g and ping proposals and pricing models consisten| with estabiished guldefines, making presentations,
doc g custom ore g nt closlng sales. do:umenlhg :sl-s MMles m Q system and complsting olher
1 u—pnm g via p p ¥ org i g service team in sales activitios md
ofp or sarvica requi t :ub}oﬂ matier exporis s appropriate,
paﬂlclpoﬂngl'lRCHC salos pmgrammumnﬂmmlms using RCHC “1“ tools eMactivaly lo include Road ining
a Ihorough undersianding of RCHC service and product 7 g on lab y issuos lo grow
markel share.
+  Sales and Service Managemaeni - Monil oring lo ensure sales lamsls are mol i pPIOP mix of induslri nnd
seMce lines; leading branch participallon In RCHC sulo: g 1l i of s
and and RCHC's gic p managing Ion‘llory Io ensure efficient sales slraugy for
the bmnch
+  Pgople Management - Selacling, lraining lnu ping sltl' g and supervising staff p
setling expactations, coaching and hi RCHC Quality Mmagemm S\/slomlRosCuo
Qualily Wny Inflialives MunNudng and couhlng tho service leam lo ensure offective unemploymeni and workers’
P claim g
« A inance - M ing RCHC's Qualily 1 Syslem inflialivas; proaciively idenldymg and assessing
polertial risks and cosls associaled with workess* pen sati 1} { payment lerms
and bad debl. Analyzing monitity fmancial statements for branch and Implemeniing muluglu lo Increass profitabitity:
managing operating expenses (prof and loss (P4L) responsidbiity) 1o conlributlon; ping and fing
branch's annual business plan
»  Other dutles as assigned
QUALIFICATIONS/ EDUCATION
»  Minimum of lhree years of managemenl axpefience..
+  Experl In and paople
. Anlity to allhcllv-lycommurlcals vennlry and orally with all levels of p inlernal and exi i lo the pany
+  Dssire and abillty 1o expand and build business relalionships.
«  Excellant problem-golving skitis lo handle client and smployse Issues
«  Ability to work flexible hours and be available 24 hours a day.
«  Bachelor of Science degrea in business, nursing. social services or relaied fleld of sludy

TRAVEL REQUIREMENTS

This Job Description is not Intended to be all inck Therefore, the
the immediate supervisor or other management as vequied

may be requested tn parfarm other reasonable duties as assigned by

poy

The Company reserves the right to revise or change job dutles as business requirements dictate. It is mutuslly sgreed that the Job description doss not
constitute a written or implied contract of employment. 1t Is also understood that the company reserves the right to change work schedules as
requred, including ovestime,



MINIMAL TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

individual must have he abidity 1o stand and werk o have mebility through mechanicol
Mus! be able o lift and carry ilems weighing up lo 20 pounds
Must be abla to communicate bolh verbally and In writing

Primarfty sedentary which requires stooping, bending, hearing, and vston in order 1o operat phone, P and facstmil
APPROVED  Cralg White Title VP, HR Oyperations Support

BY

I have read and understand the responsibliities and physical requirements for this position

Employee-Print Name

Employee Signature Date

This Job Description Is not intended to be all indusive. Therefore, the employee may be requested to perform other reasonable dulies a5 assigned by
tha Immedale supervisor or other management as required.

The Company reserves the right to revise or change job duties as business requirements dictate, It Is mutually agreed that the job description does not
constitute a written or implied contract of employment. Itis also understood that the company reserves the right to change work schedules as
required, Induding overtime.



DESCRIPTION RESCARE
Job Description Form

Job Titte: QA Manager Line of Business: Homecare

Reports to (Title): Executive Director

Salary Grade:  Job Code: 545000 ALSA Status: - Exempt

Nonexempt
Created/Revised Date: 01/16/2013 Driving Position:  Yes -+ No
| GENERAL SUMMARY . ) =y

The poslion provides support (o the agency through assistance with all aspecls of Human Resources; a varisly of socrelarial and
; u 1o diect ad "

ppod lo and 3 service 1o employ
respensible for leading Inlemol lnvostigations for the astigned service she(s).

ESSENTIAL JOB RESPONSIBILITIES

Provide support to the assigned service site through assistance with all aspects of Human Resources
Resolve employee relations issues and assist with investigations
Canduct lraining and developmental programs

Provide direction with regulatory compliance

Manage the performance management process

Assit with compensation initiatives

Provide administrative support In all areas of Human Resources
Manage employee recruitment, hiring and retention

Interpret policy and procedure for operational staff and management
Other duties as assigned

T

QUALIFICATIONS/ EDUCATION

Three {o five years of human resources experience required

Pachelors dagres In Human Resources or relaled flold

Excellent organizational and wrilfen skills

Must be able lo mainlaln posttive Ilerpersonal communicatlon wilh employees and customers

' TRAVEL REQUIREMENTS
MINIMAL TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

and visilors. In addflion, may be

The physical demands described here are represenialive of Inase that musi be mel by an employes to successfully perform (he
niial of thig Job. Re Bce datl may be mada to ensble Iindividuals whh disabllitles o perform the

While p ing Ihe duttes of Ihis job, the employee Is required to s, sland, and wak; lo reach with hands

and arms; and 1o lai and slen The employes Is required Lo fyps on & compuler keyboard and lhe employee may be asked lo

occastonally Il and/or mave heavy objecls. Specific visian capablifies requirad by Lhis job include close vislen,
and peripheral vision
The work envi il d here |s rep: niative of whal an employ while g he

disiance wision,

tial functions

of Ihis job. Reasonable accommodalions may be made lo enable individuats with disabllities 1o ;mform ihe essential funclions
While pedorming Ihe dulles of Ihis job. the employes works In home-tke and office sellings with varying lemparalure degress

The nolse leval can vary from mederale fo loud.

| By

APFROVED  Cralg White Title VP, HR Operations Support i

This Job Description i not intended o be all inclusive. Therefore, the employee may be requested to perform other reasonsble duties as assigned by

the immediate supervisor of other management as required.

The Company reserves the right to revise or change Job dulies as business requirements dictate. It is mutually agreed that the

job description does not

constibute a written of implied contract of employment. It is also understood that the company reserves the right to change work schedutes as

requred, including overtime.



I hava read and understand the responsibilities and physical requirements for this position

Employee-Print Name

Employee Signature - Date
This Job Description Is not intended to be all inclusive. Therefore, the employee may be requested to perfarm other reascnable duties as assigned by
the Immediate supervisor or ather management as required. -

The Company reserves the right 1o revise or change Job duties as business requirements dictate. It is mulualy agreed that the job description does not

constitute a vwritten or Implied contract of emplayment. [t Is also understood that the company reserves the right ta change work schedules as
requred, including averime.



DESCRIPTION RESCARE 2/ ResCare

Job Description Form

Job Title: Customer Service Supervisor Line of Business: Homecare
Reports to (Title): Branch Manager/Designee

Salary Grade: Job Code: 536500 FLSA Status: [ ] Exempt { . Nonexempt

Created/Revised Date; 01/16/2013 Driving Position: | ] Yes | | No
GENERAL SUMMARY

This posilion is responsibla for quafil{; service delivery to clienls, and supenvising, guiding and directing staff providing those services The
Customer Service Supervisor will moniter the selection of appropriate staff, direct scheduling. identify problem siuations and assist in
problem sotving lo strive for optimum outcomes.

ESSENTIAL JOB RESPONSIBILITIES |

*  Pre-qualification stafing needs, hiring onboarding and scheduling of staff

e Staff fles, updates and record keeping  Ensure all cedifications, licenses and other applicable documents are complete and up-
to-date per local. state and federal regulations

*  Evaluate job performance of staff and provide performance reviews. cofrective action or cther disciplinaryperformance
appraisals/counseling

®  Ensure home care services are in compliance with agency philosophy. policies and procedures. and in accerdance with federal
state and tocal licensing laws & regulations

Direct staff schedules and ensure appropriate services are provided to clients
Conduct home visits & safety check
Review each client’s Plan of Care initially. and ongoing in order lo adjust to eny significant change

Ensure submission of proper timekeeping and paperwork  Management of schedule templates, processing visits and
compllance checking through Point of Care and wrilten notes

Maintain all data integrity In POC

e Report client condition changes. needs or concerns to the Branch Manager/Execulive Direclor, clinical staff and family members
as approphale.

e  Assume on call responsibility as well as client care as necessary

Other duties as assigned |

QUALIFICATIONS/EDUCATION ;

Prior experience delivering services to the eldery and/or disabled

Demonstrated abllity to supervisor staff

Two or more years of community service or client service experience

Two or more years of general office and computer expenence

Excellent cuslomer service skills

Solid experience working with the public. presenting a friendly, professional appearancewhite interacting with people
Must be abls lo funclion well ‘sith pressure. make decisions quickly and manage confidential information

Valid drivers license and insurance

TRAVEL REQUIREMENTS

This Job Description is not intended to be all inclusive, Therefore, the employee may be requested to perform other 1easonable duties as assigned by
the immediate supervisor or other management as required.

The Company reserves the right ta revise or change job duties as business requirements dictate. Itis mutualy agreed that the job descrption does not
constitute a written of implied contract of employment. 1t is also understacd that the company reserves the right to change waork schedules as
required, including overtime.



MINIMAL TRAVEL

WORK ENVIRONMENT AND PHYSICAL DEMANDS

The physical demands described here are represontalive of those that must be met by an employee to successfuly perform the
essential functions of this job. R b dations may be made to enable Individuals with disabdibes to perform the
essential functions. While performing the dulies of Ihis job. Ihe employee Is required to sit, stand, and wak. lo reach wilth hands
and arms; and lo lalk and listen The employee is required Lo type on a computer keyboard and the employee may be asked lo
occasionally it andier mave heavy objecls. Specific vision capabdities required by this job include close vision, distance vision,
and peripheral vision

The work environment described here is rep tative of what an employee encounters while performing the essential funclions
of this job. R ble accommaodalions may be made to enable individuals with disabilities to perform the essential inctions
While perfoming the duties of this job, the employee works in home-like and office seflings wilh varying lemperature degrees
The noise level can vary fram moderate (o loud

/;:’PROVED Cralg White Title VP, HR Operations Support

I have read and understand the respousibilities and physical requirements for this position

Employee-Print Name

Employee Signature Date

This Job Description is not intended to be all inclusive. Therefare, the employee may be requested to perform other reasonable duties as assigned by
the immediate supervisor or other management as required.

The Company reserves the right to revise or change job dulies as business requirements dictate. It is mutiially agreed that the jab description does not
constitute a written or Implied contract of employment. It is also understood that the company reserves the right to change work schedules as
required, Including overtime.
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ATTACHMENT C
BUDGET

Title 1IIC2 — Home Delivered
Meals



11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

Riverside County Office on Aging
Contractor Budget: Program Resources

Fiscal Year 2015-2016: 9 Months -November 2015- June 2016

Original:
Revision:
OTO:

Contractor: RSCR California, Inc. dba ResCare HomeCare Date:

Program and Service: Homemaker

Vendor #:

[ 10/30/2015 |

DESCRIPTION OF REVENUE

FUNDING SOURCE

AMOUNT

RCOoa Award Amounts:

$23,253

Federal & State

Federal & State OTO

Other Award (IFS *)

Other Award (IFS *)

Other Award (IFS *)

Total RCOOA Award Amounts

Program Income (May not be used for match):

Donations from Program Participants

Other Program Income (IFS *)

Other Program Income (IFS *)

Total Program income (May not be used for match)

Match Cash (From non-Federal sources):

Donations NOT from Program Participants

Fundraising Events

Proceeds from Sale of Property / Equipment

Service Fees Income (Non-RCOOA units)

Other Match Cash (IFS *)

$2584

Total Match Cash

Match Third-Party In-Kind:

Volunteer Services

Donated Materials / Space

Other Match Third-Party In-Kind (IFS *)

Total Match Third-Party In-Kind

Non-Match Cash:

Community Service Block Grant

Other Federal Grant

Other Non-Match Cash (iFS *)

Total Non-Match Cash

40 I Total Program Resources

Match Reference

Rate Minimum

Reported

Minimum Required Match Title I8, I1IC

10% $2584

$2584

Minimum Required Match Title IE

25%

* IFS = Include Funding Source

Note: Line 40 Total Program Resources must equal Line 41, Column G Total Program Costs (separate worksheet)
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12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41

Riverside County Office on Aging
Contractor Budget: Program Costs
Fiscal Year

Original:
Revision:
OT0:

Contractor:

RSCR California, Inc. dba ResCare Hom@re Date:

10/30/2015

Program and Service:

Homemaker

|

Vendor #:

Budget Line items

TotalCost | CashMatch | In-Kind Mateh | Total RCO0A

Paid Personnel

Total Safaries / Wages

$21,567

Payroll Taxes

Workers' Compensation

$2,584 $436

Other Benefits

$1,250

Total Paid Personnel

Third-Party In-Kind Personnel

Total Personnel

Q|00 |0|O|C

Travel & Tralning *

o
(=2 -2 =] {=]

Equipment

Expendable Equipment (unit cost of < $500)

Expendable Equipment {unit cost

> $500)

Total Equipment

Catered Food

Raw Food

Consultants *

ol|o|0|jo|O|O

Other Expenses

Building Rent and Utlities

Lease / Rent *

Utilities *

Office Expense *

Vehicle Operations and Maintena

nce *

Outside Services *

Accounting *

Audit * **

Volunteer Expense *

Insurance *

Subcontracted Direct Service Costs *

Miscellaneous *

Total Other Expenses

Indirect Costs (Maximum 9% of Total) *

Ojlo|o|o|o|o|o|Qo|o|o |0 |o|O

Total Program Costs

0 $2,584 0

$23,253

* Requires explanation

** Cannot include audit cost unless $500,000 in Federal Awards is expended annually

Note: Line 41, Column G Total Program Costs must equal Line 40 Total Program Resources (separate worksheet)
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1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

Riverside County Office on Aging
Contractor Budget: Program Resources

Fiscal Year 2015-2016: 9 Months -November 2015- June 2016

Contractor:

RSCR California, Inc. dba ResCare HomeCare

Program and Service: Personal Care

Vendor #:

Original:
Revision:
0TO:

Date:

10/30/2015

DESCRIPTION OF REVENUE

FUNDING SOURCE

AMOUNT

RCOo0a Award Amounts:

$14,987

Federal & State

Federal & State OTO

Other Award (IFS *)

Other Award (IFS *)

Other Award (IFS *)

Total RCOoA Award Amounts

Program Income (May not be used for match):

Donations from Program Participants

Other Program Income (IFS *)

Other Program Income (IFS *)

Total Program Income {May not be used for match)

Match Cash (From non-Federal sources):

Donations NOT from Program Participants

Fundraising Events

Proceeds from Sale of Property / Equipment

Service Fees Income (Non-RCOOA units)

$1,698

Other Match Cash (IFS *)

Total Match Cash

Match Third-Party In-Kind:

Volunteer Services

Donated Materials / Space

Other Match Third-Party In-Kind (IFS *)

Tatal Match Third-Party In-Kind

Non-Match Cash:

Community Service Block Grant

Other Federal Grant

Other Non-Match Cash (IFS *)

Total Non-Match Cash

40 | Total Program Resources

[ $16,595

Match Reference

Rate

Minimum

Reported

Minimum Required Match Title 1B, HIC

10%

$1.655

$1,698

Minimum Required Match Title INE

25%

* IFS = Include Funding Source

Note: Line 40 Tatal Program Resources must equal Line 41, Column G Total Program Costs (separate worksheet)
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12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41

Riverside County Office on Aging
Contractor Budget: Program Costs
Fiscal Year

Contractor:

RSCR California, Inc. dba ResCare HomeCﬂre

Program and Service:

Personal Care

Vendor #:

Original:
Revision:
0oTO:

Date:

10/30/2015

Budget Line Items

Total Cost | CashMatch | In-Kind Match | Total RCO0A

Paid Personnel

Total Salaries / Wages

$13,845

Payroll Taxes

$1,698

Workers' Compensation

Other Benefits

$812

Total Paid Personnel

Third-Party In-Kind Personnel

Total Personnel

O|lo|o|o|Q|C|O

Travel & Training *

o|lo|o|o

Equipment

Expendable Equipment (unit cost of < $500)

Expendable Equipment (unit cost 2 $500)

Total Equipment

Catered Food

Raw Food

Consultants *

olo|o|o|o|o

Other Expenses

Building Rent and Utlities

Lease /Rent *

Utilities *

Office Expense *

Vehicle Operations and Maintenance *

Outside Services *

Accounting *

Audit * **

Volunteer Expense *

Insurance *

Subcontracted Direct Service Costs *

Miscellaneous *

Total Other Expenses

Indirect Costs (Maximum 9% of Total) *

O|o|Q|0o|o|o|o|o|C|C|O|O|O

Total Program Costs

$1,698

$14,897

* Requires explanation

** Cannot include audit cost unless $500,000 in Federal Awards is expended annually

Note: Line 41, Column G Total Program Costs must equal Line 40 Total Program Resources (separate worksheet}
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ATTACHMENT E

COMMUNITY FOCAL POINT
LIST



ATTACHMENT “E”
FOCAL POINTS

COMMUNITY FOCAL POINTS LIST

Designated Community Focal Point

Address

La Quinta Senior Center

78-450 Avenida La Fonda
La Quinta, CA 92247

La Sierra Senior Center

5215 La Sierra
Riverside, CA 92505

Lake Elsinore Activity Center

420 East Lakeshore Drive
Lake Elsinore, CA 92530

Marion Ashley Community Center 25625 Briggs Road
Menifee, CA 92585
Mary Phillips Senior Center 41845 Sixth Street

Temecula, CA 92590

Mead Valley Community Center

21091 Rider Street
Perris, CA 92570

Mizell Senior Center 480 South Sunrise Way

Palm Springs, CA 92262
Moreno Valley Senior Center 25075 Fir Avenue

Moreno Valley, CA 92553
Murrieta Senior Center 41717 Juniper Street

Murrieta, CA 92562
Norco Senior Center 2690 Clark Avenue

PO Box 428

Norco, CA 92860
Norton Younglove Community Center 459 West Center Street

Riverside, CA 92507
Norton Younglove Community Center 908 Park Street

PO Box 1190

Calimesa, CA 92320

Perris Senior Center

100 North “D” Street
Perris, CA 92570

Riverside-San Bernardino County Indian Health

11555 %2 Potrero Road
Banning, CA 92220

Ruth H. Lewis Community Center at Reid Park

701 North Orange Street
Riverside, CA 92501

San Jacinto Community Center

625 South Pico Avenue
San Jacinto, CA 92583

Stratton Community Center at Bordwell Park

2008 Martin Luther King Boulevard
Riverside, CA 92507

The Center

611 S. Palm Canyon Drive, Suite 201

Ysamel Villegas Community Center

Palm Springs, CA 92262
3091 Esperanza Street
Riverside, CA 92503

Page20of2 - — =
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CERTIFICATE OF
INSURANCE



ACORD’ CERTIFICATE OF LIABILITY INSURANCE oA
A = 712016 | 6/23/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER |.OCKTON COMPANIES i
2100 ROSS AVENUE, SUITE 1400 PHONE l FAX
DALLAS TX 75201 (AL No, Ext: | i, we:
214-969-6700 | ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
surer A: ACE American Insurance Company 22667
iNosu;E,D Res-Care, Inc. and all scheduled subsidiaries wsurer 8 : First Specialty Insurance Corporation 34916
78748 9901 Linn Station Road insurer ¢ : See Attached
Louisville KY 40223 INSURER D :
INSURERE :
INSURER F :
COVERAGES *RESCA(IP* CERTIFICATE NUMBER: 13266897 REVISION NUMBER: AXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

Ay TYPE OF INSURANCE i~ ﬁv“é“ POLICY NUMBER (AMDOYYY) ﬁﬁﬁ%‘?ﬁ% LMITS
X | COMMERCIAL GENERAL LIABILITY Yy | N EACH OCCURRENCE s 4,000,000
A | _l I:’ XSL G27393846 7172015 712016 CATACE TO RENTED
A X | cLAMS-MADE OCCUR (CLAIMS MADE) PREMISES (Ea occurrenca)__| 8 300,000
| X | _Prof. Liability MED EXP (Any one person) | 8 X XXX XXX
] PERSONAL & ADV INJURY | s 4,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s 6,000,000
X ooy [ ]58% [ Joc PRODUCTS - COMPIOP AGG | 3 4,000,000
OTHER $
. COMBINED SINGLE LIMI
A | AUTOMOBILE LIABILITY N | N| ISA H08857374 MRo1s 712016 | Eascdent [ 2,000,000
[ X | anv auto BODILY INJURY (Perperson) | $ XXX XXXX
- AUTORMER | I BODILY INJURY (Per accident)| $ X XX XXX X
| X | Hireo auTos P P ey DAMAGE § XXXXXXX
s XXXXXXX
B | | UMBRELLA LIAB | ¥ | OCCUR N N | IRE0005548-07 712015 77172016 EACH OCCURRENCE s 3,000,000
B EXCESS LIAB CLAIMS-MADE (AUTO & EL ONLY) AGGREGATE s XXXXXXX
oeo | | Retentions = o s XXXXXXX
ER H-
C AN EMPLOYERS: LABILITY vn N| SEE ATTACHED X SR [ &7
ANY PROPRIETOR/PARTNER/EXECUTIVE £ L EACH ACCIDENT s 2,000,000
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E L DISEASE - EA EMPLOYEE| 8 2.000.000 ~
It yas, describe under
DESCRIPTION OF OPERATIONS below E L DISEASE - PoLICY LIMIT | § 2.000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarh fula, may be attachod If more space is raquired)

Retro Date for Policy #XSL G27393846 is 7/1/01. Re: ResCare Home Care, 1600 Chicago Avenue, Suite R-3, Riverside, CA 92507. Cert holder is amended to
include all A%encies, Districts, Special Districts and Departments of the County of Riverside, their respective directors, officers, Board of Supervisors,
employees, elected or appointed officials, agents or representatives.

CERTIFICATE HOLDER CANCELLATION _ See Attachments
13266897
Riverside County Office On Aging SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN

Coordinated Care Programs ACCORDANCE WITH THE POLICY PROVISIONS.

6296 River Crest Drive, Suite K
Riverside CA 92507

AUTHORIZED REPRESENTATIVE
{ - fZ { cz(&f,/éﬂ !

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD




RES-CARE, INC. AND ALL OF ITS SUBSIDIARIES
CERTIFICATE CONTINUATION

WORKERS' COMPENSATION POLICIES

SCF C48151413 - ACE Fire Underwriters (WI); Eff. 7/1/2015 - 7/1/2016

WLR C48151395 - ACE American Insurance Co. (AZ, CA, MA); Eff. 7/1/2015 - 7/1/2016

WLR C48151401 - Agri General Insurance Co. (TN); Eff. 7/1/2015 - 7/1/2016

WLR C48151383 - Indemnity Insurance Co. of North America (All Other States); Eff. 7/1/2015 - 7/1/2016

OHIO EXCESS WORKERS' COMPENSATION

SP 4051944 - Safety National Casualty Corporation; Eff. 12/1/2014 - 12/1/2015

Cov. A - Statutory

Cov. B - $1,000,000 Each Accident / $1,000,000 Each Employee (Disease) / $1,000,000 Agg. (Disease)

OKLAHOMA EMPLOYER'S EXCESS INDEMNITY

OEI4052453 - Safety National Casualty Corporation; Eff. 1/1/2015 - 1/1/2016
Cov. A - Statutory

Cov. B - $1,000,000 per Occurrence

WASHINGTON EXCESS WORKERS' COMPENSATION
WCUC48151425 - ACE American Insurance Co; Eff. 7/1/2015 - 7/1/2016
Maximum Liability of Excess Insurer: $2,000,000 / Retention: $1,000,000

TEXAS NON-SUBSCRIBER (EMPLOYER'S EXCESS INDEMNITY)
EPG000007604 - North American Specialty Ins. Co.; Eff. 6/27/2015 - 6/27/2016
$25,000,000 per Occurrence / $25,000,000 Aggregate

Miscellaneous Attachment: M488826
Master ID: 1078748, Certificate ID: 13266897



ADDITIONAL INSURED - DESIGNATED PERSON OR ORGANIZATION

Named Insured RES-CARE, INC. Egdorsement Number
1
Policy Symbol Policy Number Policy Period Effective Date of Endorsement
XSL G27393846 07/01/2015 TO 07/01/2016 07/01/2015
1ssued By (Name of Insurance Company)
ACE American Insurance Company

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE FOLLOWING:
EXCESS COMMERCIAL GENERAL LIABILITY AND PROFESSIONAL LIABILITY POLICY

SCHEDULE

Name of Person or Organization:

Any person or organization whom you have agreed to include as an additional insured under a
written contract, provided such contract was executed prior to the date of loss.

WHO IS AN INSURED (Section Il) is amended to include as an additional insured the person(s) or
organization(s) shown in the Schedule but only with respect to the liability arising out of your
operations or premises owned or rented by you.

Authorized Agent

MS 16540 (07/14) Page 1 of 1

Attachment Code: D476573
Certificate ID: 13266897
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ATTACHMENT D
CONTRACTED MEALS

TITLE IIIC] — CONGREGATE MEALS
TITLE IIIC2 — HOME DELIVERED
MEALS
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BOARD RESOLUTION
STATEMENT AND
SIGNATURES
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SECURITY AWARENESS
TRAINING CERTIFICATES



Heritage Senior Care, Inc. FY2015 - 2016
July 1, 2015 through June 30, 2016

STANDARD AGREEMENT
FOUR ORIGINAL
SIGNATURE
PAGES



Riverside County
Standard Agreement
00A 2005 Rev. 5/2012

Amendment Number: [ I
1. This Agreement is entered into between the Riverside County Agency and Contractor named below.

Riverside County Agency Name
Office on Aging

Contractor Name
Heritage Senior Care, Inc.

2, The term of this Agreement is: July 1, 2015 through June 30, 2016

3. Maximum amount of this Agreement: $38,150.00
Thirty Eight, One Hundred Fifty

4. The parties agree to comply with the terms and conditions of the following documents which are by this reference made a part of the
Agreement.

Riverside County Office on Aging Contract

Aftachment A Scope of Work
Title IIB - Personal Care and Homemaker

Attachment B Individual Contractor Allocations
Title 1B - Personal Care and Homemaker

Attachment C Contract Budget Program/Activity
Title 118 - Personal Care and Homemaker

AttachmentE  Community Foca! Point List

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto,

Contractor County of Riverside
Agency /
Contractor Name: Heritage Senior Care, Inc |IName: Office On Agin ] .
BY {Authorized Signature) Date Signed BY (Authorized Signature) Date Signed 4 f J
Vir—— "7 y-rs KE
Rrinted Mame And Title of Person Signing Printed Name And Title of Person Signing N
om Y /”/frc/ém/ Prrside
7 7
Address Address
6296 River Crest Drive, Suite # K
2775 Jefferson street # 101 Riverside, CA 92507
Carlsbad, CA 92008




Riverside County
Standard Agreement
QOA 2005 Rev. §/2012

Amendment Number: [ I
1. This Agreement is entered into between the Riverside County Agency and Conlractor named below

Riverside County Agency Name
Office on Aging

Contractor Name
Heritage Senior Care, Inc.

2. The term of this Agreement is: July 1, 2015 through June 30, 2016

3. Maximum amount of this Agreement: $38,150.00
Thirty Eight, One Hundred Fifty
4. The parties agree to comply with the terms and conditions of the following documents which are by this reference made a part of the
Agreement.

Riverside County Office on Aging Contract

Attachment A Scope of Work
Title 1B - Personal Care and Homemaker

Attachment B Individual Contractor Allocations
Title 1B - Personal Care and Homemaker

Attachment C  Contract Budget Program/Activity
Title 1IB - Personal Care and Homemaker

Attachment E  Community Focat Point List

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.
Contractor County of Riverside

i
B“-—\—-' —
Agency 5 |

Contractor Name: Heritage Senior Care, Inc Name: Office On Aging

%&d Signature) Date Signed BY (Authorized Signature) Date ST : 72
) — | S

Printed Name And Title of Person Signin: Printed Name And Title of Person Signing

//?0!/!:' g%/&(ﬁ;qﬁ"/t/ :()//J*%’f

Address |Address

6296 River Crest Drive, Suite # K
2775 Jefferson street # 101 Riverside, CA 92507
Carlsbad, CA 92008




Riverside County
Standard Agreement
QOA 2005 Rev. 62012

Amendment Number: || I
1. This Agreement is entered into between the Riverside County Agency and Contractor named below.

Riverside County Agency Name
Office on Aging

Contractor Name
Heritage Senior Care, Inc.

2. The term of this Agreement is: July 1, 2015 through June 30, 2016

3. Maximum amount of this Agreement; $38,150.00
Thirty Eight, One Hundred Fifty

4. The parties agree to comply with the terms and conditions of the following documents which are by this reference made a part of the
Agreement.

Riverside County Office on Aging Contract

Attachment A Scope of Work
Title IlIB - Personal Care and Homemaker

Attachment B  Individual Contractor Allocations
Title IB - Personal Care and Homemaker

Attachment C Contract Budget Program/Activity
Title 11IB - Personal Care and Homemaker

AftachmentE  Community Focal Paint List

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

Contractor County of Riverside
Agency TR
Contractor Name: Heritage Senior Care, Inc Name: Office On Aging N
(Authorized Signature) Date Signed BY (Authorized Signature) Date Sj ]

16 - — (-5 S |

P ame And Title of Person Signing . Printed Name And Title of Person Signing 3 I

?;;/ Y Mastope ,)//j//mf = [T
[ 7 —

Address |Address

6296 River Crest Drive, Suite # K
2775 Jefferson street # 101 Riverside, CA 92507
Carlsbad, CA 92008




Riverside County
Standard Agreement
0O0A 2005 Rev. 5/2012

Amendment Number: || bl
1. This Agreement is enlered into between the Riverside County Agency and Contractor named below.

Riverside County Agency Name
Office on Aging

Contractor Name
Heritage Senior Care, Inc.

2. The term of this Agreement is: July 1, 2015 through June 30, 2016

3. Maximum amount of this Agreement; $38,150.00
Thirty Eight, One Hundred Fifty
4. The parties agree to comply with the terms and conditions of the following documents which are by this reference made a part of the
Agreement.

Riverside County Office on Aging Contract

Attachment A  Scope of Work
Title IiB - Personal Care and Homemaker

Attachment B Individual Contractor Allocations
Title 1)IB - Personal Care and Homemaker

Attachment C Contract Budget Program/Activity
Title lIIB - Personal Care and Homemaker

Attachment E  Community Focal Point List

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

Contractor County of Riverside | S
f _:‘.: f
Agency 3 .
Contractor Name: Heritage Senior Care, Inc Name: Office On Aging == .

BY (Authorized Signature) Date Signed BY (Authorized Signature) Date Signed =

Llpp— a2y
- g And Til offurynn Signing . Printed Name And Title of Person Signing
‘)/?;,; 5/ %7@/,4/ )D 281 oo

Address Address

6296 River Crest Drive, Suite # K
2775 Jefferson street # 101 Riverside, CA 92507
Carlsbad, CA 92008




Heritage Senior Care, Inc. FY2015 — 2016
July 1, 2015 through June 30, 2016

FISCAL YEAR
2015 -2016

RIVERSIDE COUNTY
OFFICE ON AGING
CONTRACT



Riverside County Office on Aging Contract Fiscal Year 2015-16

RIVERSIDE COUNTY
OFFICE ON AGING

/
| /
\\
™~

=3

I\

Fiscal Year 2015-2016

Contract Period: Nov 1, 2015 - June 30, 2016

Please print (2) copies, sign, and return to our office:

Attn: CONTRACTS AND SERVICES OFFICE
6296 River Crest Drive, Suite K
Riverside, CA 92507

If you have any questions or concerns,
please call our office at:
(951) 867-3800
Monday thru Friday: 8:00AM to 5:00PM
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Riverside County Office on Aging Contract Fiscal Year 2015-16

SERVICE PROVIDER CERTIFICATION CLAUSES:

1. Compliance with HHS Regqulation: SERVICE PROVIDER hereby certifies it will comply with
Title VI of the Civil Rights Act of 1964 (P.L. 88-352) and all requirements imposed by, or pursuant to the
Regulation of HHS (45 CFR Part 80) issued pursuant to that title, to the end that, in accordance with Title
VI of that Act and the Regulation, no person in the United States shall, on the ground of race, religion,
color, national origin, ancestry, physical handicap, medical condition, marital status, age (over 40), or
gender, be excluded from participation in, be denied the benefits of or be otherwise subjected to
discrimination under any program or activity for which the Service Provider receives federal financial
assistance from the Riverside County Office on Aging (‘RCO0A") and HEREBY GIVES ASSURANCE
THAT it will immediately take any measures to effectuate this agreement.

If any real property or structure thereon is provided or improved with the aid of federal financial assistance
extended to the Service Provider, or in the case of any such property, any transferee, for the period during
which real property or structure is used for a purpose for which the federal financial assistance is extended
or for another purpose involving the provision of similar services or benefits, this assurance shall obligate
the Service Provider. If any personal property is so provided, this assurance shall obligate the Service
Provider for the period during which it retains ownership or possession of the property. In all other cases,
this assurance shall obligate the Service Provider for the period during which federal financial assistance is
extended to it by RCOoA.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal grants,
loans, contracts, property, discounts or other federal financial assistance extended after the date hereof the
Service Provider by RCOoA, including instaliment payments after such date on account of applications for
federal financial assistance which were approved before such date. The Service Provider recognizes and
agrees that such federal financial assistance will be extended in reliance on the representations and
agreements made in this assurance, and the United States shall have the right to seek judicial enforcement
of this assurance. This assurance is binding on the Service Provider, its successors, and transferees, and
the person whose signature appears below is authorized to sign this assurance on behalf of the Service
Provider.

2. Drug-Free Workplace Certification: SERVICE PROVIDER hereby certifies compliance with
Govemment Code Section 8355 in matters relating to providing a drug-free workplace and will:

A Publish a statement notifying employees that unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited and specifying action to be taken against
employees for violations, as required by Govemment Code Section 8355(a).

B. Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b), to
inform employees about all of the following:
(1) The dangers of drug abuse in the workplace,
(2) The person's or organization’s policy of maintaining a drug-free workplace,
(3) Any available counseling, rehabilitation and employee assistance programs, and
4) Penalties that may be imposed upon employees for drug abuse violations.

Page 2 of 42 Herituge Senior Care fYne
Contractor initials approve this page




Riverside County Office on Aging Contract Fiscal Year 2015-16

C. Provide as required by Government Code Section 8355(c), that every employee who works on the
proposed Contract Agreement;

(1) Will receive a copy of the company's drug-free policy statement, and
(2) Will agree to abide by the terms of the company's statement as a condition of employment
on the project or Award.

3. Lobbying Certification: SERVICE PROVIDER certifies, to the best of his knowledge and belief,
that;

A No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, and officer or employee of Congress, or any employee of a Member of
Congress connected with the awarding of any federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any federal
contract, grant, loan, or cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, and officer or employee of Congress, or any employee of a Member of Congress
connected with the awarding of any federal loan, the entering into of any cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of any federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, "Disclosure Form to Report Lobbying,” in accordance with its instructions.

C. The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this
fransaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

4. Statement of Compliance-Nondiscrimination: SERVICE PROVIDER hereby certifies,
unless specifically exempted, compliance with Government Code Section 12990 and California Code of
Regulations, Title 2, Division 4, Chapter 5 in matters relating to reporting requirements and the
development, implementation, and maintenance of a Nondiscrimination Program. Prospective contractor
agrees not to unlawfully discriminate, harass, or allow harassment against any employee or applicant for
employment because of race, religion, color, national origin, ancestry, physical disability, medical condition
(including HIV or AIDS and cancer related), marital status, sex, sexual orientation (or perceived sexual
orientation), age (over 40), or denial of family care leave and denial of pregnancy disability leave. Benefits
may not be denied to an individual who refuses to provide information with respect to his citizenship or alien
status unless such information is required by statute to determine eligibility for the benefit. As part of the
civil protections under Title VI, any Service Provider receiving federal funding may not exclude anyone

PagCB of42 Hevieage Senten ( .-r:(Ln'//

Contractor inittals approve this page




Riverside County Office on Aging Contract Fiscal Year 2015-16

otherwise eligible from receiving services because of limited proficiency in the English language. And
based on the Privacy Act of 1974, it is unlawful for any federal, State, or local government to deny any
individual a right, benefit, or privilege because that individual refuses to provide a Social Security number,
unless disclosure of the Social Security number is required by Federal statute.

5. Certification Regarding Debarment: SERVICE PROVIDER (recipient of Federal/State
assistance funds) certifies, by execution of this contract, that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transmission by any Federal/State department or agency.

Where the prospective recipient of federal/State assistance funds is unable to certify to any of the
statements in this certification, such prospective participant shall attach an explanation to this contract.

Recipient shall ensure that the Riverside County Office on Aging will be notified by personal delivery in
writing or by registered or certified mail, postage prepaid, return receipt requested, within five (5) working
days if there is any change in status regarding this certification.
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Riverside County Office on Aging Contract Fiscal Year 2015-16

AUTHORIZED SIGNATORY FORM:

The following persons have personaily signed below and are authorized to sign documents as indicated:
Contract Agreement/Contract Amendments/Fiscal Closeout Report

Name: . S-aud M Cndl ¢

Title: P&xjvﬂl WA=

Signature: {_QZLLW/IM{/LW
Phone:__ ")ty 120 1IMO
E-mail address:_STAL7 @ h e1TZigeSeniov ciue o
Monthly Financial Reports/Budget Revisions
Name:
Title:

Signature:
Phone:
E-mail address:
Program Reports

Name:
Title;

Signature:
Phone:
E-maif address:

As an emergency contact, our Board Chairperson's telephone number is. 760 77 & 22 <~
and mailing address is Y86l Hill§i/e &7 (aAdsbesd p4 G2 007

FY 2015-16 Schedule of Important Contract Due Dates

Nov 1, 2015 Contract begins

5™ business day of every month Monthly Financial Request for
Reimbursement (MFR) due

March 15, 2016 Program budget revisions due

June 30, 2016 Contract ends

July 10, 2016 Fiscal Closeout report due |

September 30, 2016 Financial Audit due
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Riverside County Office on Aging Contract Fi

TERMS AND CONDITIONS
TABLE OF CONTENTS

Definitions and Resolutions of Language Conflicts

Assurances
Nondiscrimination

Certification Under Penalty of Perjury

Information Integrity and Security (formerly Client Confidentiality)
Copyrights and Rights in Data

Law, Policy and Procedure, Licenses and Certificates

Standards of Work

Conflict of Interest

Covenant Against Contingent Fees

Payroll Taxes and Deductions

Facility Construction or Repair

Contract Agreements in Excess of $100,000

Debarment

Contract Agreement Authorization

Drug Free Workplace Act

Provision of Services

Availability of Staff

Administration
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Contract Agreement RefErencing ........c.cuirmmeresemmismsennsnsnessssasssssssisssasssssenses
Term of Contract AGreement ...
FUNOS oot s sesessesssssmsss seessessssesssssssenssssssssssssostsssensens
Expenditure of Funds

Accountability of Funds

Unexpended Funds

Availability of Funds

Reduction of Funds

increase of Awarded Funds

Supplantment

Acknowledging Funding

Interest Earned

Program Income

One-Time-Only Funding

Matching Contributions

Matching Requirements

Indirect Costs

Financial Management Systems
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Riverside County Office on Aging Contract Fiscal Year 2015-16
Budget and Budget Revision Article VI
PAYMEAL ...ttt sssase st s ssessesss e s n s enosseesasnes Article VII

A.  Advance Payments

B.  Monthly Reimbursement Payments

C.  Fiscal Closeout Report
Subcontracts or Vendor AGreBMENts ............cumesciimesesesinsesessessseessesss sessssesssssens Article VIII
RECOMS oovvvsciisiiisisiiissinisss s s s s s s aas s ss s ss st st es s e rseas Article IX
REPOMS ...t ss s b s es s st st ese st s nres Article X
PrOPEITY oottt sss st s st st s et s nmms e sansesesas Article XI
ACCESS oottt s e AR AR e et Article Xl
Monitoring, Assessment and EVAIUALION .........oeeeerevreeesseseceseecssesssssnsssesesssesesseoseseses Article XIiI
AU o i T s reesetes Article XIV
Insurance and Hold HarmIess ............cccuvrirceerrmmisimmssmsssonsssssssssssssessssssssee sessssssesens Article XV
TEIMINALION c1uievceiiise s e s st s esses e sn Article XVI
REMEAIES ...ttt s e sa s s sass s bbb ee Article XVHi
DiSSOIULION Of ENLILY ....c.cveriinriincicrennninnssssssnressennsssre st siss s sonssesssssserssssssisens Article XVIII
Revisions, Waivers or MOdifiCatioNS........cuuurimessinniiesiesessesesnsereesessssesssnessesessssessenessns Article XIX
NOICING. ..carerencreriic e st b senr s b st e e s ras s bars Article XX
APPEAI PTOCESS .....oovcviniresnssnsessesccinss s snsss e s s s ssssesssssersssass s st snssssessssass Article XXI
GHBVANCES ..cviiersceiin s e ast s s ae s st ensb b Article XXIi
Interagency Coordination/Cooperation ... Article XXIlI
Disaster Assistance Planning........orrnnirc s s essessesees Article XXIV
POISONNEL.... oottt s ssss s s s s b snass Article XXV
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Riverside County Office on Aging Contract Fiscal Year 2015-16

ARTICLE . DEFINITIONS AND RESOLUTIONS OF LANGUAGE CONFLICTS

A The term “Contract Agreement” shall mean the Award Coversheet, the Terms and Conditions, the
Scope of Work, Scope of Service, Program Budget, all exhibits, attachments, amendments, unless
otherwise provided in this Article.

B. ‘RCO0A" means the Riverside County Office on Aging. “HICAP" means Health Insurance
Counseling Advocacy Program.

C. ‘State” and “Department” means the State of California and the California Department of Aging
("CDA”) interchangeably.

D. "Service Provider” means the entity to which funds are awarded under this Contract Agreement
and which is accountable to RCOoA for use of these funds and is responsible for executing the
provisions for services of this Contract Agreement.

E. “Subcontractor” is the legal entity that receives funds from the Service Provider to provide direct
services identified in this Contract Agreement. “Subcontract Agreement’ means a subcontract
agreement supported by funds from this Contract Agreement.

F. ‘Reimbursable item” also means “allowable cost” and “compensable item.”

G. ‘HHS" means the Department of Health and Human Services. ‘CFR” means Code of Federal
Regulations. “CCR" means California Code of Regulations. “GC" means Govermnment Code.
‘WA&I" means Welfare and Institutions Code. “USC” means United States Code. “PCC" means
Public Contract Code. *“OMB" means Office of Management and Budget.

H. ‘MFR" means Monthly Financial Report of Expenditures / Request for Funds,

I ‘NSIP" means Nutrition Services Incentive Program. “SFMNP” means Senior Farmer's Market
Nutrition Program.

J. ‘RFP" means Request for Proposals. “IFB" means Invitation for Bid.

K. ‘Program income” is revenue generated by the SERVICE PROVIDER from Contract Agreement-
supported activities. “Program income” is:

1) Voluntary contributions received from a participant or responsible party as a result of the
services.

2) Income from usage or rental fees of real or personal property acquired with grant funds, or
funds provided under this Contract Agreement.

3) Royalties received on patents and copyrights from Contract Agreement-supported activities.

4) Proceeds from the sale of items attained under a Contract Agreement including the sale of
RCOoA property and equipment.

5) Interest eamed on funds awarded by RCO0A, except for the HICAP Program.
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Riverside County Office on Aging Contract Fiscal Year 2015-16

L. The associated RFP, any amendments, the proposal / bid, and any proposal / bid amendments of
the Contractor are hereby incorporated by reference into this Contract, which shall compose the
complete understanding of the parties.

M. In the event of inconsistency between the articles, attachments, or provisions, which constitute this
Contract Agreement, the following order of precedence shall apply:

1) The Older Americans Act Amendments of 2006 (OAA as amended);
2) Other applicable Federal statutes and their implementing regulations;
3) Older Californians Act;

4) Title 22 CCR § 7000 et. Seq.;

5) Terms and Conditions, and any amendments thereto;

6) The RFP, including any and all amendments;

7) Contractor's submitted proposal / bid submitted in response to the RFP;
8) Scope of Service;

9) Ali other attachments incorporated herein by reference;

10) Program memos and other guidance issued by CDA.

N. In the event that any provision of this Contract Agreement is unenforceable or held to be
unenforceable, then the parties agree that all other provisions of the Contract Agreement have
force and effect and shall not be effected thereby.

ARTICLEll. ASSURANCES
A. Nondiscrimination

The SERVICE PROVIDER shall comply with all federal statutes relating to nondiscrimination.
These include those statutes and laws contained in the Service Provider Certification Clauses
which is hereby incorporated by reference. In addition, SERVICE PROVIDER shall comply with
the following:

1) Equal Access to Federally-Funded Benefits, Programs and Activities (Title VI of the Civil Rights
Act of 1964).

SERVICE PROVIDER shall ensure compliance with Title VI of the Civil Rights Act of 1964 (42
USC Section 2000d; 45 CFR Part 80), which prohibits recipients of federal financial assistance
from discriminating against persons based on race, color, religion, or national origin.

2) Equal Access to State-Funded Benefits, Program and Activities

The SERVICE PROVIDER shall unless exempted, ensure compliance with the requirements of
the Government Code sections 11135-11139.5, and Section 98000 et. seq. of Title 22 of the
California Code of Regulation, which prohibit recipients of state financial assistance from
discriminating against persons based on race, national origin, ethnic group identification,
religion, age, sex, sexual orientation, color, or disability. (22 CCR 98323) (Chapter 182, Stats.
2006)
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Riverside County Office on Aging Contract Fiscal Year 2015-16

3) The SERVICE PROVIDER assures the RCOoA that it complies with the Americans with
Disabilities Act (ADA) of 1990, which prohibits discrimination on the basis of disability, as well
as all applicable regulations and guidelines issued pursuant to ADA. (42 USC Sections 12101
et. seq.)

4) The SERVICE PROVIDER agrees to include this requirement in all contracts it enters into with
subcontractors to provide services pursuant to this Contract Agreement.

B. Certifications Under Penalty of Perjury

1) By signing this Contract Agreement, the SERVICE PROVIDER does swear under penalty of
perjury that no more than one (1) final unappealable finding of contempt of court by a federal
court has been issued against SERVICE PROVIDER within the immediately preceding two-
year period because of SERVICE PROVIDER'S failure to comply with an order of a federal
court which orders SERVICE PROVIDER to comply with an order of the National Labor
Relations Board.

2) By signing this Contract Agreement, the SERVICE PROVIDER swears under penalty of perjury
that the SERVICE PROVIDER s not: (1) in violation of any order or resolution not subject to
review promulgated by the State Air Resources Board or an air pollution control district; (2)
subject o cease and desist order not subject to review issued pursuant to Section 13301 of the
Water Code for violation of waste discharge requirements or discharge prohibitions; or (3)
finally determined to be in violation of provisions of federal law relating to air or water pollution.

3) The SERVICE PROVIDER'S signature affixed hereon shall constitute a certification under the
penalty of perjury under the laws of the State of California that the SERVICE PROVIDER,
unless exempted, complied with the nondiscrimination program requirements of Government
Code, Section 12990 (a-f) and Title 2, California Code of Regulations, Section 8103.

4) The SERVICE PROVIDER acknowledges in accordance with the Child Support Compliance
Act that:

a. The SERVICE PROVIDER recognizes the importance of child and family support
obligations and shall fully comply with all applicable State and federal laws relating to child
and family support enforcement, including, but not limited to, disclosure of information and
compliance with eamings assignment orders, as provided in Chapter 8 (commencing with
Section 5200) of Part 5 of Division 9 of the Family code; and

b. The SERVICE PROVIDER, to the best of its knowledge is fully complying with the
eamnings assignment orders of all employees and is providing the names of all new
employees to the New Hire Registry maintained by the Califomia Employment
Development Department.
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Riverside County Office on Aging Contract Fiscal Year 2015-16

C. Information Integrity and Security

1)

Information Assets:

The SERVICE PROVIDER'S client/customer “identifying information” shall include (but are not
limited to): name, identifying number, social security number, state driver's license or state
identification number, financial account numbers, symbol or other identifying characteristic
assigned to the individual, such as finger or voice print or a photograph. Information collected
and/or accessed in the administration of the State programs and services, and information
stored in any media form, paper or electronic.

Encryption on Portable Computing Devices

The SERVICE PROVIDER is required to encrypt (or use an equally effective measure), any
data collected under this Contract Agreement that is confidential, sensitive, and/or personal
including data stored on portable computing devices (including but not limited to laptops,
personal digital assistants, and notebook computers) and/or portable electronic storage media
(including but not limited to, discs and thumb/flash drives, portable hard drives).

Disclosure

a. The SERVICE PROVIDER shall ensure that personal, sensitive, and confidential
information is protected from inappropriate or unauthorized access or disclosure in
accordance with applicable laws, regulations, and State policies. The requirement to
protect information shall remain in force until superseded by laws, regulations, or policies.

b. The SERVICE PROVIDER shall protect from unauthorized disclosure of names and other
identifying information concerning persons receiving services pursuant to this Contract
Agreement, except for statistical information not identifying any participant.

¢. The SERVICE PROVIDER shall not use such identifying information for any purpose other
than canmying out the SERVICE PROVIDER'S obligations under this Contract Agreement.

d. The SERVICE PROVIDER shall not, except as otherwise specifically authorized or
required by this Contract Agreement or court order, disclose any identifying information
obtained under the terms of this Contract Agreement to anyone other than the RCOoA and
CDA without prior written authorization from the CDA. The SERVICE PROVIDER may be
authorized, in writing, by a participant to disclose identifying information specific to the
authorizing participant.

e. The SERVICE PROVIDER may allow a participant to authorize the release of information
to specific entities, but shall not request or encourage any participant to give a blanket
authorization or sign a blank release, nor shall the SERVICE PROVIDER accept such
blanket authorization from any participant.
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Riverside County Office on Aging Contract Fiscal Year 2015-16

4) Training/Education

a. The SERVICE PROVIDER must provide ongoing education and training, at least annually,
for all employees, volunteers, and subcontractors who handle personal, sensitive, or
confidential information. SERVICE PROVIDER employees, subcontractors and volunteers
must complete the Security Awareness Training module located on CDA’s website,
www.aging.ca.gov within 30 days of the start date of Contract Agreement or within 30 days
of the start date of any new employee, subcontractor, or volunteer. The SERVICE
PROVIDER must maintain certificates of completion on file and provide them to CDA upon
request. Training may be provided on an individual basis or in groups. A sign-in sheet is
acceptable documentation for group training in lieu of individual certificates.

5) Health Insurance Portability and Accountability Act (HIPAA)
The SERVICE PROVIDER agrees to comply with the privacy and security requirements of
Health Insurance Portability and Accountability Act (HIPAA) to the extent applicable and to
take all reasonable efforts to implement HIPAA requirements. SERVICE PROVIDER will make
reasonable efforts to ensure that subcontractors comply with the privacy and security
requirements of HIPAA.

6) Security Incident Reporting
A security incident occurs when CDA information assets are accessed, modified, destroyed, or
disclosed without proper authorization, or are fost, or stolen. The SERVICE PROVIDER must
report all security incidents to RCOoA immediately upon detection. A Security Incident Report
form (CDA 1025) must be submitted to CDA, via RCOoA, within five (5) business days of the
date the incident was detected.

7) Notification of Security Breach to Data Subjects

a. Notice must be given by the SERVICE PROVIDER or subcontractor to any data subject
whose personal information could have been breached.

b. Notice must be given in the most expedient time possible and without unreasonable delay
except when necessary measures to restore system integrity are required.

c. Notice may be provided in writing, electronically, or by substitute notice in accordance with
State law, regulation, or policy.

8) Software Maintenance

The SERVICE PROVIDER shall apply security patches and upgrades and keep virus software
up-to-date on all systems on which State data may be used.

9) Electronic Backups
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Riverside County Office on Aging Contract Fiscal Year 2015-16

The SERVICE PROVIDER shall ensure that all electronic information pertaining to RCO0A is
protected by performing regular backups of automated files and databases, and ensure the
availability of information assets for continued business.

D. Copyrights and Rights in Data

1) Copyrights

a. If any material funded by this Contract Agreement is subject to copyright, the State via
RCOoA reserves the right to copyright such material and the SERVICE PROVIDER agrees
not to copyright such material, except as set forth in subdivisions (b) and (c) of this section.

b. The SERVICE PROVIDER may request permission to copyright material by writing to the
Director of the State Department of Aging via RCOoA. The Director shall consent to or
give the reason for denial to the SERVICE PROVIDER in writing within sixty (60) days of
receipt of the request.

c. If the material is copyrighted with the consent of the State via RCOoA, the State reserves a
royalty-free, non-exclusive and irrevocable license to reproduce, prepare derivative works,
publish, distribute and use such materials, in whole or in part, and to authorize others to do
S0, provided written credit is given the author.

d. The SERVICE PROVIDER certifies that it has appropriate systems and controls in place to
ensure that State funds will not be used in the performance of this Contract Agreement for
the acquisition, operation, or maintenance of computer software in violation of copyright
laws,

2) Rightsin Data

a. The SERVICE PROVIDER shall not publish or transfer any materials, as defined in (b)
below, produced or resulting from activities supported by this Agreement without the
express written consent of the State, via RCOoA. That consent shall be given or denied
after the written request is received by the State, via RCOoA. RCOoA may request a copy
of the material for review prior to approval of the request. This subsection is not intended
to prohibit SERVICE PROVIDERS from sharing identifying client information authorized by
the participant or summary program information which is not client-specific.

b. As used in this Contract Agreement, the term “subject data” means writings, sound
recordings, pictorial reproductions, drawings, designs or graphic representations,
procedural manuals, forms, diagrams, workflow charts, equipment descriptions, data files
and data processing or computer programs, and works of any similar nature (whether or
not copyrighted or copyrightable) which are first produced or developed under this
Contract Agreement. The term does not include financial reports, cost analyses and
similar information incidental to Contract Agreement administration.
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C. Subject only to the provisions of Article II., Section D., paragraph 1., the State via RCO0A
may use, duplicate or disclose in any manner, and have or permit others to do so subject
to State and federal law, all subject data delivered under this Contract Agreement.

d. Materials published or transferred by the Service Provide shall: (a) state that, "The
materials or product were a result of a project funded by a Contract Agreement with
RCO0A’; (b) give the name of the entity, the address and telephone number at which the
supporting data is available; and (c) include a statement that, “The conclusions and the
opinions expressed may not be those of the State andfor RCOo0A, and that, where
applicable, the publication may not be based upon or inclusive of all raw data.”
E. Law, Policy and Procedure, Licenses and Certificates

The SERVICE PROVIDER agrees to administer this Contract Agreement and require any
subcontractors to administer their subcontracts in accordance with this Contract Agreement, and
with all applicable, local, State, and federal laws and regulations including, but not limited to,
discrimination, wages and hours of employment, occupational safety (according to the
Occupational Safety and Health Administration (OSHA) Code of Federal Regulation, CFR Title 29),
fire, safety, health and sanitation regulations, directives, guidelines, and/or manuals related to this
Contract Agreement, and resolve all issues using good administrative practices and sound
judgment. The SERVICE PROVIDER and its subcontractors shall keep in effect all licenses,
permits, notices, and certificates that are required by law.

The SERVICE PROVIDER shall require language in all subcontracts to require all subcontractors
to comply with all State and federal laws.

F. Standards of Work

The SERVICE PROVIDER agrees that the performance of work and services pursuant to the
requirements of this Contract Agreement shall conform to accepted professional standards.

G. Conflict of Interest

1) The SERVICE PROVIDER shall prevent employees, consultants or members of goveming
bodies from using their positions for purposes including, but not limited to, the selection of
subcontractors that are, or give the appearance of being, motivated by a desire for private gain
for themselves or others, such as family, business or other ties. In the event that RCOoA
determines that a conflict of interest exists, any increase in costs associated with the conflict of
interest may be disallowed by RCOoA and such conflict may constitute grounds for termination
of the Contract Agreement.

2) This provision shall not be construed to prohibit employment of persons with whom the
SERVICE PROVIDER'S officers, agents or employees have family, business, or other ties, so
long as the employment of such persons does not result in a conflict of interest (real or
apparent) or increased costs over those associated with the employment of any other equally
qualified applicant, and such persons have successfully competed for employment with the
other applicants on a merit basis.
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H. Covenant Against Contingent Fees

1) The SERVICE PROVIDER warrants that no person or selling agency has been employed or
retained to solicit this Contract Agreement. There has been no agreement to make
commission payments in order to obtain this Contract Agreement.

2) For breach or violation of this warranty, RCOoA shall have the right to terminate this Contract
Agreement without liability or at its discretion to deduct from the Agreement price or
consideration, or otherwise recover, the full amount of such commission, percentage,
brokerage or contingent fee.

Payroll Taxes and Deductions

The SERVICE PROVIDER shall promptly forward payroll taxes, insurances, and contributions,
including the State Disability Insurance, Unemployment Insurance, Old Age Survivors Disability
Insurance, and federal and State income taxes withheld, to designated governmental agencies.

J. Facility Construction or Repair

1) When applicable for purposes of construction or repair of facilities, the SERVICE PROVIDER
shall comply with the provisions contained in the following and shall include such provisions in
any applicable agreements with subcontractors:

a. Copeland *Anti-Kickback” Act (18 USC 874, 40 USC 276¢) (29 CFR, Part 3).
b. Davis-Bacon Act (40 USC 276a to 2762-7) (29 CFR, Part 5),

c. Contract Work Hours and Safety Standards Act (40 USC 327-333) (29 CFR, Part 5, 6, 7,
and 8).

d. Executive Order 11246 of September 14, 1965, entitied “Equal Employment Opportunity”
as amended by Executive Order 11375 of October 13, 1967, as supplemented in
Department of Labor Regulations (41 CFR, Part 60).

2) The SERVICE PROVIDER shall not use payment for construction, renovation, alteration,
improvement, or repair of privately-owned property which would enhance the owner's value of
such property to the benefit of the owner except where permitted by law and by the State via
RCOo0A.

3) When funding is provided for construction and non-construction activities, the SERVICE
PROVIDER or subcontractor must obtain prior written approval from the State via RCOoA
before making any fund or budget transfers between construction and non-construction.

K. Contract Agreements in Excess of $100.000

If funding provided herein exceeds $100,000, the SERVICE PROVIDER shall comply with all
applicable orders or requirements issued under the following laws:
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1) Clean Air Act, as amended (42 USC 1857),

2) Clean Water Act, as amended (33 USC 1368).

3) Federal Water Pollution Control Act, as amended (33 USC 1251, et seq.).

4) Environmental Protection Agency Regulations (40 CFR, Part 15, and Executive Order 11738).
5) Benefits for Domestic Partners (Public Contract Code Section 10295.3).

L. Debarment, Suspension, and Other Responsibility Matters

The SERVICE PROVIDER certifies to the best of its knowledge and belief, that it and its
subcontractors [45 CFR 92.35]:

1) Are not presently debarred, suspended, proposed for disbarment, declared ineligible, or
voluntarily excluded from covered transactions by any federal department or agency;

2) Have not within a three-year period preceding this application been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, State, or local) transaction
or contract under a public transaction; violation of federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

3) Are not presently indicted for or otherwise criminally or civilly charged by a government entity
(federal, State, or local) with commission of any of the offenses enumerated in paragraph (3) of
this certification;

4) Have not within a three-year period preceding this application had one or more public
transactions (federal, State, or local) terminated for cause or default; and

5) SERVICE PROVIDER shall report immediately to RCOoA in writing any incidents of alleged
fraud and/or abuse by either SERVICE PROVIDER or SERVICE PROVIDER's subcontractor.
SERVICE PROVIDER shall maintain any records, documents, or other evidence of fraud and
abuse until otherwise notified by RCOoA.

a. The SERVICE PROVIDER agrees to timely execute any and all amendments to this
Contract Agreement or other required documentation relating to their subcontractor's
debarment/suspension status.

M. Contract Provisions

The SERVICE PROVIDER shall ensure compliance with any and all provisions as specified in
45 CFR 92.36(i). These provisions include all regulations specified in this Agreement, as well as
any additional regulations that are hereby incorporated by reference. The SERVICE PROVIDER
understands that Federal agencies are permitted to require changes, remedies, changed
conditions, access and records retention, suspension of work, and other clauses approved by the
Office of Federal Procurement Policy under 45 CFR 92.36(i), and that they will be in compliance
with all applicable modifications.
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N.

Contract Agreement Authorization

1)

If a public entity, the SERVICE PROVIDER shall submit to RCOoA a copy of the
resolution, order, or motion referencing the Contract Agreement number authorizing
execution of this Contract Agreement. If a private nonprofit entity, the SERVICE
PROVIDER shall submit to RCOoA an authorization by the board of directors to execute
this Contract Agreement, referencing this Contract Agreement number.

Documentation in the form of a resolution, order, motion, or authorization by the Board of the
Service Provider is required for the original and each subsequent amendment to this Contract
Agreement. This requirement may also be met by a single resolution, order, motion, or
authorization from the Board of the Service Provider authorizing the Service Provider Director
or designee to execute the original and all subsequent amendments to this Agreement.

Drug-Free Workplace Act

The SERVICE PROVIDER shall comply with the requirements of the Drug-Free Workplace Act of
1990 (Government code, Section 8350 et seq.) and will provide a drug-free workplace by taking the
following actions:

1)

Publish a statement notifying employees that unfawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited and specifying actions to be taken
against employees for violations, as required by Government Code, Section 8355(a).

Establish a Drug-Free Awareness Program as required by Government Code, Section 8355(b)
to inform employees about all of the following:

The dangers of drug abuse in the workplace;

The person’s or organization’s policy of maintaining a drug-free workplace;

Any available counseling, rehabilitation and employee assistance programs; and
Penalties that may be imposed upon employees for drug abuse violations.

a0 oo

Provide, as required by Government code, Section 8355 (c). that every employee who works
under this Contract Agreement:

a. Will receive a copy of the SERVICE PROVIDER'S drug-free policy statement; and
b. Will agree to abide by the terms of the SERVICE PROVIDER'S statement as a condition of
employment on the contract,

Failure to comply with these requirements may result in suspension of payments under the
Contract Agreement or termination of the Contract Agreement or both, and the SERVICE
PROVIDER may be ineligible for award of any future State funded Contract Agreements if
RCOoA determines that any of the following has occurred: (1) the SERVICE PROVIDER has
made false certification, or (2) violates the certification by failing to carry out the requirements
as noted above,
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P. Provision of Services

The SERVICE PROVIDER shall ensure the provision of services under this Contract Agreement,

as specified by the Program Exhibit or the Scope of Service which are hereby incorporated by
reference.

Q. Availability of Staff

1) The SERVICE PROVIDER shall maintain adequate staff to meet all obligations under this
Contract Agreement.

2) This staff shall be available to the RCO0A or the State for training and meetings which RCOoA
may find necessary from time to time.

R. Administration

1) The SERVICE PROVIDER shall be a public or private nonprofit entity. RCOoA must secure a
waiver from CDA to award a Contract Agreement to a for-profit entity, should there be no
equally competent applicant. If a private nonprofit entity, the SERVICE PROVIDER shall be in
good standing with the Secretary of State of California and shall maintain that status
throughout the term of this Contract Agreement.

2) The SERVICE PROVIDER shall ensure that any subcontractors providing services under this
Contract Agreement shall be of sound financial status. Any private, subcontracting corporation
shall be in good standing with the Secretary of State of California and shall maintain that status
throughout the term of the Contract Agreement.

3) Failure to maintain good standing by the SERVICE PROVIDER shall result in any of the
sanctions listed under the Contract Agreement Sanction Policy, Attachment B, until satisfactory
status is restored.

ARTICLE Ill. CONTRACT AGREEMENT REFERENCING

A All elements of this Contract Agreement, as defined in Article I., Section A., and as approved by
RCOcA in making this award, are hereby incorporated by reference, and is fully set forth herein.

B. A copy of this Contract Agreement is on file, portions are available for inspection by appointment,
at Riverside County Office on Aging, 6296 River Crest Drive, Suite K, Riverside, CA 92507.

ARTICLE IV. TERM OF CONTRACT AGREEMENT

A The term of this Contract Agreement is November 1, 2015 through June 30, 2016, at which time
the Contract Agreement expires, subject, however, to earlier termination or cancellation as herein
provided. Commencement of Work: should the SERVICE PROVIDER or subcontractor begin work
in advance of receiving notice that the Contract Agreement is approved, that work may be
considered as having been performed at risk as a mere volunteer and may not be reimbursed or
compensated.
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The final date to submit a signed Contract Agreement is November 4, 2015. A Service Provider
who fails to comply with this requirement will be deemed non-responsive and a Contract
Agreement will not be executed.

B. This Contract Agreement may be canceled by either party at any time upon thirty (30) days written
notice to the other party, with or without cause. In the event of cancellation notice, RCOoA will
present written notice to the SERVICE PROVIDER of any conditions, such as care of clients, retumn
of unspent funds, and disposition of property, which must be met prior to cancellation. Cancellation
is effective only upon the written determination of RCOoA that the SERVICE PROVIDER has met
those conditions.

C. RCOoA reserves the right to non-renew Contract Agreements for years subsequent to the term of
this Contract Agreement.

ARTICLE V. FUNDS

Funding awarded under this Contract Agreement is made available under provisions of the Older
Americans Act Amendments, Title lIi and/or Title VII, and California State appropriations, and has
been approved by the RCOoA Govemning Board. Funding awarded to SERVICE PROVIDERS
represents allocations after deduction of program administrative service charges.

A. Expenditure of Funds

1) The SERVICE PROVIDER shall expend all funds received hereunder in accordance with this
Contract Agreement.

2) Any reimbursement for authorized travel and per diem (i.e. travel, lodging, meals, and other
incidentals) shall be at rates not to exceed those amounts paid by the State in accordance with
Department of Personnel Administration’s rules and regulations. Rates may be accessed on
the State's website:

» Mileage
hitp://www.dpa.ca.gov/personnel-policies/travel/personal-vehicle-mileage-reimbursement.htm

¢ Per Diem (meals and incidentais)
http://www.dpa.ca.gov/personnel-policies/travel/meals-and-incidentals.htm

e Lodging
http://www.dpa.ca.gov/personnel-policies/travel/short-term-travel.htm

This is not to be construed as limiting the SERVICE PROVIDER from paying any differences in
costs, from funds other than those provided by RCOoA, between State rates and any rates the
SERVICE PROVIDER is obligated to pay under other contractual agreements. No travel
outside the State of California shall be reimbursed unless prior written authorization is obtained
from RCOoA. (CCR, Title 2 Section 599.615 et. seq.)

Pag.e 19 of 42 Hoertage Semar Cadl, I
Contractor initialy approve this puge \'




Riverside County Office on Aging Contract Fiscal Year 2015-16

3) RCOoA reserves the right to refuse payment to the SERVICE PROVIDER or disallow costs for
any expenditure, as determined by RCOoA to be: out of compliance with this Contract
Agreement, unrelated or inappropriate to Contract Agreement activities, when adequate
supporting documentation is not presented, or where prior approval was required but was
either not requested or not granted.

B. Accountability of Funds

The SERVICE PROVIDER shall maintain accounting records for funds received under the terms
and conditions of this Contract Agreement. These records shall be separate from those for any
other funds administered by the SERVICE PROVIDER, and shall be maintained in accordance with
Generally Accepted Accounting Principles and Procedures and the Office of Management and
Budget Cost Principles.

C. Unexpended Funds

Upon termination, cancellation, or expiration of this Contract Agreement, or dissolution of the entity,
the SERVICE PROVIDER shall retun to RCOoA immediately upon written demand, any funds
provided under this Contract Agreement, which are not payable for goods or services delivered
prior to the termination, cancellation, or expiration of this Contract Agreement, or the dissolution of
the entity.

D. Availability of Funds

1) For the mutual benefit of both parties, and in order to avoid program and fiscal delays that
would occur if this Contract Agreement were executed after that determination was made, it is
understood between the parties that this Contract Agreement may have been written before
ascertaining, the availability of appropriation of State and/or federal funds.

2) This Contract Agreement is valid and enforceable only if sufficient funds are made available to
CDA by the United States Government or by the Budget Acts of the appropriate fiscal years for
the purposes of these programs. In addition, this Contract Agreement is subject to any
additional restrictions, limitations, or conditions enacted by the Congress or to any statute
enacted by the Congress that may affect the provisions, terms, or funding of this Contract
Agreement in any manner.

3) Inthe event that insufficient funds are appropriated by the Legislature and/or Congress for any
of these programs, this Contract Agreement may be terminated or amended to reflect any
reduction in funds.

4) RCOoA reserves the right to increase and/or decrease funds available under this Contract

Agreement to reflect, any restrictions, limitations, or conditions as directed by the California
Department of Aging.
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E.

Reduction of Funds

1)

2)

4)

5)

If funding for any State fiscal year is reduced or deleted by the Department of Finance,
Legislature, or Congress for the purposes of this Contract Agreement, RCOoA has the option
to either:

a. Terminate the Contract Agreement pursuant to Article XVI. Termination, Section A.
b. Offer a Contract Amendment to reflect the reduced funding for this Contract Agreement.

In the event that RCO0A elects to offer a Contract Amendment, RCO0A reserves the right to
determine (1) which Contract Agreements, if any, under this program shall be reduced and (2)
some Contract Agreements may be reduced by a greater amount than others, and (3) the
amount that any and or all of the Contract Agreements shall be reduced for the fiscal year.

RCOoA may reduce the amount of awarded funding if the SERVICE PROVIDER is not
meeting service objectives as listed in the scope(s) of services or if spending pattern indicates
that the SERVICE PROVIDER will have unexpended funding at the end of the Agreement
period. RCOoA will be the sole determinant of all reduction of RCO0A funding and will be
reasonable in its determination.

The SERVICE PROVIDER hereby expressly waives any and all claims against RCO0A for
damages arising from the termination, suspension, or reduction of the funds provided by
RCOoA.

In the event of termination of this Contract Agreement for reduction, suspension or termination
of funds to RCOoA, the SERVICE PROVIDER shall be compensated by RCOoA for completed
services rendered prior to termination, subject to availability of funds, allowability of costs and
audit verification.

Increase of Awarded Funds

RCOo0A may increase the amount of awarded funding, subsequent to execution of this Contract
Agreement, if additional RCOoA funding becomes available. The SERVICE PROVIDER may be
required to increase the service objectives as listed in the scope(s) of service(s) to qualify for
additional funding. Any such increase in funding will not be subject to a competitive process.

Supplantment

RCOoA funds cannot be used to supplant (replace) funds from non-Federal funding sources.

Acknowledging RCOoA Funding

The SERVICE PROVIDER shall acknowledge funding by RCOoA when resources are explained
verbally or in writing, specifically in brochures, press releases, etc., and shall acknowledge RCOoA
by the use of signs on funded vehicle(s).
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Interest Earned

1) SERVICE PROVIDER may keep interest amounts up to $100 per fiscal year for Local
Government Agencies [45CFR 92.21(i)] and $250 for Non-Profit Organizations [45CFR 74.22
()], for administrative expenses. Interest eamed on advanced contract funds shall be identified
as Program Income on Fiscal budgets.

Nonprofits shall maintain advances of federal funds in interest bearing accounts, unless (a),
(b), or (c) apply:

a. The SERVICE PROVIDER receives less than $120,000 in federal awards per year.

b. The best reasonably available interest bearing account would not be expected to eam
interest in excess of $250 per year on federal cash balances.

¢. The depository would require an average or minimum balance so high that it would not be
feasible within the expected federal and non-federal cash resources.

J. Program Income

1) Program Income must be reported and expended under the same terms and conditions as the
program funds from which it is generated.

2) Program Income must be used to pay for current allowable costs of the program in the same
fiscal year that the income was earned (except as noted in 4).

3) For Title 1I-B, 1i-C, I1-D, IIl-E, VIl Ombudsman, and VIl Elder Abuse Prevention Programs:
Program Income must be spent before the Contract Agreement funds (except as noted in 4)

and may reduce the total amount of Contract Agreement funds payable to the SERVICE
PROVIDER.

4) For Title 11I-B, II-C, liI-D, NI-E, VIl Ombudsman, and Vil Elder Abuse Prevention Programs, if
Program Income is eamed in excess of the amount approved by RCOoA in the Contract
Agreement budget, the excess amount may be deferred for use in the first quarter of the
following Contract Agreement period, which is the last quarter of the federal fiscal year: July,
August, and September.

5) If Program Income is deferred for use it must be used by the last day of the federal fiscal year
and reported when used.

6) Program Income may not be used to meet the matching requirements of this Agreement.

7) Program Income must be used to expand baseline services.
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K. One-Time-Only (OTQ) Funding

1) OTO funds are non-transferable between funding sources. This means that OTO funds can

3)

only be used in the program in which it was accrued. Only a Service Provider with existing
contracts, funded by the same funding source as the OTO funds, is eligible to receive the OTO
funds. All contracts shall be procured either through an open competitive procurement process
pursuant to Title 22 CCR Section 7532 or through a non-competitive award pursuant to Title 22
CCR Section 7360.

Title Ills and Title VIl Program One-Time-Only funds shall be used for the following purposes:

a. The purchase of equipment which enhances the delivery of services to the eligible service
population and is an allowable cost of the program.

b. Home and community-based projects which assist families and/or caregiver to maintain
the eligible service population in a home environment, as approved by RCOoA.

c. Innovative pilot projects that approved by CDA/RCOoA, and are designed for the
development or enhancement of a comprehensive and coordinated system of services as
defined in [45 CFR 1321.53 (a) & (b)).

d. Baseline services — OTO funds, with prior RCO0A approval, may be used to maintain or
increase baseline services. However, programs funded with OTO funds shall not expect
OTO funding beyond the current contract period in which OTO funds are awarded.

Nutrition Services Incentive Program (NSIP) One-Time-Only funds shall be used to purchase
food in the Elderly Nutrition Programs.

Matching Contributions

1)

2)

5)

Matching means cash on the value of in-kind contributions and that portion of program and
administrative costs funded (cash or in-kind) by the SERVICE PROVIDER from other
resources;

In-kind contributions are property or services provided which benefit a Contract Agreement-
supported project or program and which are contributed by non-federal parties without charge
to SERVICE PROVIDER,;

In-kind contributions count towards satisfying a matching requirement only where the
payments would be otherwise allowable costs if SERVICE PROVIDER were to pay for the
costs;

Costs incurred by the SERVICE PROVIDER must be verifiable from the records of the Service
Provider;

Costs must be allowable as outlined in the Office of Management and Budget (OMB) cost
principles and may be cash or in-kind contributions.
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6) Other local resources include cash donations (not including program income) and cash
generated from fundraising activities.

7) Non-matching contributions are local funding that does not qualify as matching contributions
and/or is not being budgeted as matching contributions (e.g., Title V, Title XX, overmatch, etc.)

M. Matching Requirements

1) The required minimum matching contributions for Title I11-B, IlI-C, 1ll-D, VII Ombudsman, and
VIl Elder Abuse Prevention Programs is ten percent (10%) of the combined total of Federal
share and matching contribution OR 11.11% of the Federal share alone. Program matching

contributions for Title 111-B, I1I-C, and !1I-D can be pooled to meet the minimum requirement of
ten percent (10%).

a. Minimum matching requirements are calculated on net costs, which are total costs less
program income, non-matching contributions, and State funds.

b. Matching contributions generated in excess of the minimum required are considered
overmatch;

2) The required minimum program matching contributions for Title III-E is twenty-five percent
(25%) of the combined total of Federal share and matching contribution OR 33.33% of the
Federal share alone. Program overmatch from Title |1I-B, 11I-C, or I1l-D cannot be used to meet
the program match requirement for II-E;

a.  Minimum matching requirements are calculated on net costs, which are total costs less
program income, non-matching contributions, and State funds. Title ill-E programs have
no State funds.

3) No minimum program matching contribution is required for the Health Insurance Counseling
Advocacy Program (HICAP).

Minimum match required above is subject to change at any time.

N. Indirect Costs

1) The maximum reimbursement amount allowable for indirect costs is 8 percent of Service
Providers direct costs (excluding in-kind contributions and nonexpendable equipment). Indirect
costs exceeding the 8 percent maximum may be budgeted and used to meet the minimum
matching requirements.

2) Service Provider requesting reimbursement for indirect costs shall retain on file an approved

indirect cost rate or an allocation plan documenting the methodology used to determine the
indirect costs.
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0. Financial Management Systems

The SERVICE PROVIDER shall meet the following standards for its financial management
systems, as stipulated in 45 CFR 92.20 {(governmental) or 45 CFR, or Section 74.21 (non-profits):

Financial Reporting
Accounting Records
Internal Control
Budgetary Control
Allowable Costs
Source Documentation
Cash Management

~ OO N —
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RCOoA may require financial reports more frequently or with more detail {or both), upon written
notice to the Service Provider, until such time as RCO0A determines that the financial
management standards are met.

ARTICLE VI. BUDGET AND BUDGET REVISION

A. The SERVICE PROVIDER will be reimbursed for expenses only as itemized in the budget
approved by RCOoA which is attached and hereby incorporated by reference,

B. The Budget Summary must set forth in detail the reimbursable items, unit rates and extended total
amounts for each line item. The SERVICE PROVIDER'S budget shall include, at a minimum, the
following items when reimbursable under this Contract Agreement.

1) Direct and overhead costs:

2) Monthly, weekly, or hourly rates, as appropriate, and personnel classifications together with the
percentage of personnel time to be charged to this Contract Agreement, as well as fringe
benefits;

3) Rental reimbursement items should specify the unit rate, such as the rate per square foot;

4) If purchase of equipment is a reimbursable item, the equipment to be purchased should be
specified;

5) Any travel outside the State of California; and
6) A detailed list of other operating expenses.
RCOoA shall ensure that the SERVICE PROVIDER shall submit a budget which shall be

incorporated by reference into the Contract Agreement and will have, at a minimum, the categories
listed in Section B above.
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C.

The SERVICE PROVIDER may make changes in budget allocations, subject to the following
conditions:

1)

The SERVICE PROVIDER may transfer Contract Agreement funds from each line item within
the approved program budget, without prior approval of RCOoA, providing the amount of the
change in that Cost Category is BOTH less than 20% AND less than $1,500.

a. For Titles IIl-B, C, D, and E those six (6) Cost Categories are: 1.) Personnel Costs; 2.)
TravelTraining; 3.) Equipment; 4.) Consultants: 5.) Other Costs; and 6.) Indirect Costs.
Title C has two additional Cost Categories: 7.) Catered Food and 8.) Raw Food.

The SERVICE PROVIDER shall request prior approval from RCOoA for any Total change in a
Cost Category that is BOTH 20% or greater AND $1,500 or more.

The SERVICE PROVIDER shall maintain a written record of all budget changes and clearly
document Cost Category changes. The record shall include the date of the transfer, the
amount, and the purpose and shall be submitted to RCO0A on form A1: Narrative Justification
for Budget Revisions for approval.

The SERVICE PROVIDER shall submit a proposed Budget Summary to RCOoA with this Contract
Agreement or any other time as indicated and requested by RCOoA.

The final date to submit budget revisions is July 11 for this Contract Agreement period unless
otherwise specified by RCOoA.

ARTICLE VIl. PAYMENT

Advance Payments

1)

RCOo0A shall allow the SERVICE PROVIDER, funded under the Older Americans Act
Amendments, Title [l and Title VII, and HICAP, upon execution of this Contract Agreement
and availability of funds, to request and receive, in a timely manner, one advance payment per
fiscal year which shall not exceed one-twelfth of the Contract Agreement amount.

a. Beginning with the September Monthly Financial Report/Request for Funds (MFRY), one-
tenth of the advance payment shall be deducted each month from amounts due the
SERVICE PROVIDER, until the advance is fully liquidated.

If, at the time of the final Monthly Financial Report, or upon completion or termination of this
Contract Agreement, the advance payment has not been fully liquidated, the SERVICE
PROVIDER agrees to pay the balance to RCOoA upon demand.

Monthly Reimbursement Payments

1)

The SERVICE PROVIDER shall request payment monthly, on a reimbursement basis, and in
arrears for actual expenses incurred, less any amount applied against the advance, beginning
with the July expenditure report.
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2) The SERVICE PROVIDER shall submit a Monthly Financial Report/Request for Funds (MFR)
to be received at RCOoA by the 5" working day of each subsequent month.

C. Accruals

Any accruals for any unpaid obligations at the end of the fiscal year is to be paid within 30 days.
ARTICLE VIll. SUBCONTRACTS OR VENDOR AGREEMENTS

A, SERVICE PROVIDER shall satisfy, settle, and resolve all administrative, programmatic, and fiscal
aspects of the program(s), including issues that arise out of any subcontracts, and shall not
delegate or contract these responsibilities to any other entity. This includes, but is not limited to,
disputes, claims, protests of award, or other matters of a contractual nature.

B. In the event any subcontract is utilized by the SERVICE PROVIDER for any portion of this Contract
Agreement, the SERVICE PROVIDER shall retain the prime responsibility to ensure: compliance
with laws, regulations and the provisions of contract agreements that may have a direct or material
effect on each of its major programs, all the terms and conditions set forth, including but not limited
to, the responsibility for preserving the State's copyrights and rights in data in accordance with
Article 1| Section D of this Contract Agreement, for handling property in accordance with Article XI
of this Contract Agreement and ensuring the keeping of, access to, availability and retention of
records of subcontractors in accordance with Article IX.

C. SERVICE PROVIDER shall provide RCOoA with a copy of the Subcontract Agreement and/or
vendor agreements and budget to be made a part of this Contract Agreement.

D. Funds for this Contract Agreement shall not be obligated in subcontracts and/or vendor
agreements for services beyond the ending date of this Contract Agreement, unless all funding
under this Contract Agreement is appropriated without regard for fiscal year, and RCOoA has
agreed in writing to permit the specific expenditure for a specified period of time.

E. The SERVICE PROVIDER shall have no authority to contract for, or on behalf of, or incur
obligations on behalf of RCOoA.

F. Copies of subcontracts, vendor agreements, Memorandums and/or Letters of Understanding shall
be on file with the SERVICE PROVIDER and shall be made available to RCOoA for review upon
request.

G. The SERVICE PROVIDER shall monitor the insurance requirements of its subcontractors, in
accordance with Article XV,

H. The SERVICE PROVIDER shall require all its subcontractors and or vendor agreements to
indemnify, defend and save harmless the SERVICE PROVIDER, its officers, agents and
employees from any and all claims and losses accruing to or resulting from any subcontractors,
suppliers, laborers and any other person, firm or corporation furnishing or supplying work services,
materials or supplies in connection with any activities performed for which funds from this Contract
Agreement were used and from any and all claims and losses accruing or resulting to any person,
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firm or corparation who may be injured or damaged by the subcontractor in the performance of this
Contract Agreement.

The SERVICE PROVIDER shall ensure that the subcontractor and/or vendor agreements will
complete all reporting and expenditure documents requested by RCOoA. These reporting and
expenditure documents shall be sent to the SERVICE PROVIDER by the 5% working day of each
month,

J. Where a program may be subcontracted to a for-profit organization, the SERVICE PROVIDER
should include in its contract with the for-profit entity a requirement for performance of a program
specific audit of the sub-contracted program by an independent audit firm.

K. The SERVICE PROVIDER shall require the subcontractor to maintain adequate staff to meet the
subcontractor's agreement with the Service Provider. This staff shall be available for trainings and
meetings which RCOoA may find necessary from time to time.

L. If a private nonprofit corporation, the subcontractor shalt be in good standing with the Secretary of
the State of California and shall maintain that status throughout the term of the agreement.

M. The SERVICE PROVIDER shall immediately notify RCOo0A of any changes to subcontractors or
subcontracted services, described in W& Code Sections 9541 through 9547, within the term of this
Contract Agreement. SERVICE PROVIDER shall also notify RCOoA if subcontracted services are
different than those services approved and contracted for in the prior fiscal year.

N. SERVICE PROVIDER shall refer to the guidance in OMB Circular A-133 Section 210 in making a
determination of whether a subcontractor and/or vendor relationship exists. If a vendor relationship
exists then the SERVICE PROVIDER shall follow the Procurement requirements in the applicable
OMB Circular.

ARTICLEIX. RECORDS

A. The SERVICE PROVIDER shall maintain complete records (which shall include, but not be limited
to, accounting records and tax returns, Contract Agreements, letters of agreement, insurance
documentation in accordance with Article XV, Memorandums and/or Letters of Understanding,
patient or client records, electronic files and non-profit board minutes) of its activities and
expenditures hereunder in a form satisfactory to RCOoA and shall make all records pertaining to
this Contract Agreement available for inspection and audit by RCOo0A and the State or its duly
authorized agents, at any time during normal business hours. All such records must be maintained
and made available by the SERVICE PROVIDER: (a) until an audit has occurred and an audit
resolution has been issued or unless otherwise authorized in writing by RCOoA Fiscal Branch; (b)
for such longer period, if any, as is required by applicable statute, by any other clause of this
Contract Agreement, or by sections (B) and (C) of this Article, and (c) for such longer period as
RCOo0A deems necessary.

B. If this Contract Agreement is completely or partially terminated, the records relating to the work
terminated shall be preserved and made available for the same periods as specified in section (A)
above. The SERVICE PROVIDER shall ensure that any resource directories and all client records
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remain the property of RCOoA upon termination of this Contract Agreement, and are returned to
RCOoA or transferred to another SERVICE PROVIDER as instructed by RCOoA.

C. In the event of any litigation, claim, negotiation, audit exception, or other action involving the
records, all records relative to such action shall be maintained and made available until every
action has been cleared to the satisfaction of RCOo0A and so stated in writing to the SERVICE
PROVIDER.

D. Adequate source documentation of each transaction shall be maintained relative to the allowability
of expenditures reimbursed by RCOoA under this Contract Agreement. If the allowability of
expenditures cannot be determined because records or documentation of the SERVICE
PROVIDER are non-existent or inadequate according to Generally Accepted Accounting Principles
and Procedures, the expenditures will be questioned in the audit and may be disallowed by
RCOoA during the audit resolution process.

E. The SERVICE PROVIDER agrees that RCO0A or its delegates will have the right to review, obtain
and copy all records pertaining to the performance of this Contract Agreement which shall include,
but not be limited to, accounting records and tax retums, Contract Agreements, letters of
agreement, insurance documentation in accordance with Article XV, Memorandums and/or Letters
of Understanding, patient or client records, electronic files and non-profit board minutes. The
SERVICE PROVIDER agrees to provide RCOoA or its delegates with any relevant information
requested within 10 working days of date of request. The SERVICE PROVIDER shall permit
RCOoA or its delegate’s access to its premises, upon reasonable notice, during normal business
hours for the purpose of interviewing employees and inspecting and copying such books, records,
accounts and other material that may be relevant to a matter under investigation for the purpose of
determining compliance with (GC 8546.7 et seq.). SERVICE PROVIDER further agrees to
maintain such records until a Califonia Department of Aging audit of RCOoA has been completed
and an audit resolution has been issued.

F. After the authorized period has expired, confidential records shall be shredded and disposed of in a
manner that will maintain confidentiality.

ARTICLE X. REPORTS

A. SERVICE PROVIDER must have at least one computer with Windows 8, Windows 7, Windows
Vista, or XP operating system; a processor of 1.75GHz or faster, 2G Ram, 160GB hard drive, a
continuous working DSL Internet connection or better: Internet Explorer 7.0 or higher (or
equivalent), and staff capacity to meet Monthly, Quarterly, and/or Annual reporting requirements.

B. SERVICE PROVIDER shall develop and implement a process for ensuring quality control.
Reporting forms shall be reviewed for timeliness, completeness and accuracy of the information
submitted by the Program Director or histher designee prior to submission to RCO0A, Incomplete
forms shall be returned to the SERVICE PROVIDER for completion. (In the event of changes in
these forms, RCOoA shall advise the SERVICE PROVIDER via written notice).

C. Failure to comply with Fiscal and Program reporting requirements will exclude SERVICE
PROVIDER from eligibility for One-Time-Only funding.
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D. Monthly performance reports shall be submitted to RCOo0A by the 5t working day of each
month. For those SERVICE PROVIDERS required to submit electronically, reports must be
submitted in the prescribed NAPIS reporting format.

E. RCOoA and SERVICE PROVIDER shall keep these reports on file, unless otherwise specified, in
accordance with the program manual(s) or until the Department deems the retention no longer
necessary.

F. Fiscal Closeout Report

The SERVICE PROVIDER shall submit a year-end fiscal closeout report. The fiscal closeout
report shall be signed by a designated authorized signatory certifying the accuracy of the report.
Final fiscal closeout report shall include actual accruals for any unpaid obligations; any corrections
or adjustments necessary to bring report into agreement with balanced general ledger; adjustments
for prepaid expenses to be partially credited to the current fiscal year and charged to the following
fiscal year, such as insurance premiums.

The fiscal closeout report must be received by RCOoA as soon as possible following the
end of the fiscal year, but no later than July 10, 2016. Any additional costs submitted after
July 10th may not be reimbursed by RCOoA.

G. Nutrition Programs Only: The SERVICE PROVIDER shall annually assess Title I1I-C-2 client's
nutrition risk using the Determine Your Nutriional Risk checklist published by the Nutrition
Screening Initiative.

ARTICLE XI. PROPERTY

A. Unless otherwise provided for in this Article, property refers to all assets, used in operation of this
Contract Agreement.

1) Property includes land, buildings, improvements, machinery, vehicles, furniture, tools and
intangibles, etc.

2) Property does not include consumable office supplies such as paper, pencils, printer
cartridges, file folders, efc.

B. Property meeting all of the following criteria are subject to the reporting requirements:
1) Has anormal useful life of at least one (1) year

2) Has a unit acquisition cost of at least $500 (e.g., a desktop or laptop setup, including all
peripherals is considered a unit, if purchased as a unit)

3) s used to conduct business under this Contract Agreement,

As used in this Contract Agreement, the term ‘equipment” shall refer only to capitalized property.
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C.

Intangibles are property which lack physical substance but give valuable rights to the owner.
Examples of intangible property include patents, copyrights, leases and computer software. By
contrast, hardware consists of tangible equipment (e.g., computer printer, terminal, etc.).

Costs include all amounts incured to acquire and to ready the intangible asset for its intended use.

Typical intangible property costs include the purchase price, legal fees and other costs incurred to
obtain title to the asset.

The SERVICE PROVIDER shall keep track of all property furnished or purchased with RCOoA
funds and submit to RCOoA annually with the Closeout, in electronic form, a cumulative inventory
of all property fumished or purchased with funds awarded under the terms of this Contract
Agreement or any predecessor Contract Agreement for the same purpose. The Service Provider
shall use the electronic version of the Report of Project Property Furnished/Purchased with
Agreement Funds (CDA32), unless otherwise directed by RCOoA.

Acquisition and/or disposition of RCOoA property, during the year, are to be reported on forms
provided by RCOo0A.

1) SERVICE PROVIDER shall use the electronic version of form CDA 32 Report of Property
Furnished Purchased with Agreement Funds to report inventory with the following information
when RCOoA property is acquired:

Date acquired

Property description (include model number)
CDA Tag Number

Serial Number (if applicable)

Cost of basis of Value

Fund Source

DO WM

RCOoA requires the CDA 32 to be updated as property is acquired to reflect the current status of
property.

Disposal of Property

1) SERVICE PROVIDER shall use the electronic form Request to Dispose of Property (CDA 248)
prior to disposal of any RCOoA property purchased by the SERVICE PROVIDER with funds
from this Contract Agreement or any predecessor Agreement, the SERVICE PROVIDER must
obtain written approval from RCO0A for all items with a unit cost of $500 or more. Disposition,
which includes sale, trade-in, discarding or transfer to another agency, may not occur until
written approval is received from the State via RCOoA. Once approval for disposal has been
received from the State via RCOoA, the item(s) shall be removed from the Contractor's
inventory report.

2) SERVICE PROVIDER must remove all confidential, sensitive, or personal information from
RCOoA property prior to disposal, including removal or destruction of data on computing
devices with digital memory and storage capacity. This includes, but is not limited to magnetic
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tapes, flash drives, personal computers, personal digital assistants (PDAs), cell or smart
phones, multi-function printers, and laptops.

G. CDA 32 listing must be available for periodic review and submitted annually to RCOoA at fiscal
year-end or as RCOOA property is acquired. Failure to comply with updating inventory list will
prevent SERVICE PROVIDER from eligibility for One-Time-Only funding.

H. RCOoA reserves the title to all RCOoA purchased o financed property not fully consumed in the
performance of this Contract Agreement, unless otherwise required by federal law or regulations,
or as otherwise agreed by parties.

SERVICE PROVIDER shall exercise due care in the use, maintenance, protection and
preservation of such property during the period of the project, and shall assume responsibility for
replacement or repair of such property during the period of the project, until SERVICE PROVIDER
has complied with all written instructions from RCOoA regarding the final disposition of the
property.

J, SERVICE PROVIDER shall notify RCOoA within twenty-four (24) hours, by telephone,
followed by written report, of any loss, destruction, or theft of such property to RCOoA (if
such damage has been a result of a crime, please notify the Police Department immediately). The
SERVICE PROVIDER shall prepare a written report to RCOoA, with the following information:

Form CDA 32, with the damaged property highlighted.

Date and description of the incident and/or copy of the Police Report.
Description of disposal of damaged property, if applicable;

Description of how property will be replaced and cost of replacement, if known.

oo oo

With respect to all equipment utilized in conjunction with the Contract Agreement where RCOoA
retains title as legal owner, the SERVICE PROVIDER shall procure and maintain sufficient
Property Insurance policy limits against any loss such as fire, theft, etc. as outlined in Article XV of
this Contract Agreement. (2 CFR. Ch. 11 Section 215.31)

At least annually, SERVICE PROVIDER shall inform their insurance company of all newly acquired
property purchased with RCO0A funds. In the event of a loss, if Property Insurance policy limits
are insufficient, SERVICE PROVIDER will be held accountable for the replacement of the RCOoA
property.

K. In the event SERVICE PROVIDER'S dissolution or upon termination of this Contract Agreement,
SERVICE PROVIDER shall provide a final property inventory to RCOoA, RCOQoA reserves the
right to require SERVICE PROVIDER to transfer such property back to RCOoA or to another entity
with the approval of CDA.

To exercise the above right, no later than 120 days after termination of the Contract Agreement or

notification of the Service Provider's dissolution, the State via RCO0A will issue specific written
dissolution instructions to the Service Provider.
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L SERVICE PROVIDER shall use the property for the purpose for which it was intended under the
Contract Agreement. When no longer needed for that use, SERVICE PROVIDER shall return it to
RCOo0A.

M. SERVICE PROVIDER may share use of the property and equipment or allow use by other
programs, upon written approval of RCOoA.

N. SERVICE PROVIDER shall not use equipment or supplies acquired under this Contract Agreement
with RCOoA monies for personal gain or to usurp the competitive advantage of a privately-owned
business entity.

0. If purchase of equipment is a reimbursable item, the equipment to be purchased will be specified in
the budget.

P. SERVICE PROVIDER shall include the provisions contained in Article XI in all its subcontracts
awarded under this Contract Agreement.

ARTICLE XIl. ACCESS

The SERVICE PROVIDER shall provide access to RCOoA, the Bureau of State Audits, the Comptrolier
General of the United States, or any of their duly authorized federal and State representatives to any
books, documents, papers, records and electronic files of the SERVICE PROVIDER or subcontractor which
are directly pertinent to this specific Contract Agreement for the purpose of audit, examination, excerpts,
and transcriptions. The SERVICE PROVIDER shall include this requirement in its subcontracts.

ARTICLE XIIl. MONITORING, ASSESSMENT AND EVALUATION

A Authorized RCOoA representatives shall have the right to monitor, assess, and evaluate the
SERVICE PROVIDER'S administrative, fiscal, and program performance pursuant to this Contract
Agreement. Said monitoring, assessment, and evaluation may include, but is not limited to,
administrative processes, policies and procurement, audits, inspections of project premises,
inspection of food preparation sites, interviews of project staff, and participants, and review of
administrative documentation including nonprofit board minutes.

B. The SERVICE PROVIDER shall cooperate with RCOoA in the manitoring, assessment, and
evaluation processes, which includes making any administrative program and fiscal staff, available
during any scheduled process.

C. The SERVICE PROVIDER shall, upon request, make available client participation records and
fiscal records which confirm all data contained in monthly performance and monthly financial report
(MFR). The information shall be maintained in a neat and orderly manner. SERVICE PROVIDER
is responsible for maintaining supporting documentation including financial and statistical records,
contracts, subcontracts or grant agreements, monitoring reports, and all other pertinent records
until a California Department of Aging audit of RCOoA has been completed and an audit resolution
has been issued.
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D.

The SERVICE PROVIDER shall demonstrate an ongoing mechanism for internal monitoring and
evaluation of the program.

The SERVICE PROVIDER shall maintain formal procedures for obtaining the views of participants
regarding service operations. Suggestions relative to program changes/modifications must receive
appropriate consideration by SERVICE PROVIDER. Acceptable methods for soliciting consumer
input include, but are not limited to: suggestion box, project council/advisory group, client
questionnaires, and interviews.

ARTICLE XIV. AUDIT

The SERVICE PROVIDER expending more than $500,000 in federal funds within the Contract
Agreement year shall arrange for and provide RCOoA with an audit as required by the Single Audit
Act of 1984, Public Law 98-502, Single Audits Act Amendments of 1996, Public Law 104-158, and
Office of Management and Budget (OMB) Circular A-133. To meet the requirements of OMB
Circular A-133 the audit shall be: 1. Performed timely—within 30 days after the receipt of the
auditor's report or nine months after the end of the audit period, whichever occurs first; 2. Properly
procured—use procurement standards provided for in OMB Circular 133 and provide maximum
opportunities to small and minority audit firms; 3. Performed in accordance with Government
Auditing Standards—shall be performed by an independent auditor and be organization-wide; 4. All
inclusive—includes an opinion (or disclaimer of opinion) of the financial statements; a report on
internal control related to the financial statements and major programs; an opinion (or disclaimer of
opinion) on compliance with faws, regulations, and the provisions of the contract agreements; and
the schedule of findings and questioned costs; and 5. Al audits shall be performed in accordance
with provisions applicable to this program as identified in OMB Circular A-133 Compliance
Supplement.  All audits must be performed by either: (1) the appropriate audit branch for a
governmental agency; or (2) an independent Certified Public Accountant. The cost of this audit
may be charged against federal grants. A copy of the Audit Report must be submitted to the:

Riverside County Office on Aging
Attn: Fiscal Department

6296 River Crest Drive, Suite K
Riverside, CA 92507

A SERVICE PROVIDER expending less than $500,000 in federal funds is not required to obtain an
audit and is thereby exempted from filing under OMB Circular A-133, Subsection. 200(d), and
should obtain a standard financial audit. The cost of this audit cannot be charged to the grant
awarded by RCOoA. This audit shall be received at RCO0A within 90 days after the end of the
audit period. Should a SERVICE PROVIDER not be able to submit its audit in a timely manner, an
extension must be obtained in advance from RCOoA.

Specified in HHS' Title 45, Code of Federal Regulations (CFR), Part 74.26 a For-Profit entity is
subject to the same audit requirements of a Non-Profit entity.

The SERVICE PROVIDER assures RCOoA that all subcontractors are audited as required by
State and federal law. These requirements shall be included in subcontractor Agreements,
Further, subcontractor shall be required to include in its contracts with the auditors selected by
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subcontractors that the auditors will comply with all applicable audit requirements/standards. The
SERVICE PROVIDER shall prepare a summary worksheet of results from the contract resolutions
performed of all subcontractors. The summary worksheet shall include, but not be limited to,
contract amount; amount resolved; variances; whether an audit was relied upon or the SERVICE
PROVIDER performed an independent expense verification review (alternative procedures) of the
subcontractor in making a determination: whether audit findings were issued; and, if applicable,
issuance date of the management letter: and any communication or follow-up performed to resolve
the findings.

D. Audit reports shall include the entire term of the Contract Agreement. If SERVICE PROVIDER is
not on the same fiscal year as RCOoA, SERVICE PROVIDER shall provide RCOoA with a
reconciliation and supplementary information, prepared by the certified public accountant
performing the audit, which would be necessary/sufficient to tie audit reports to the Contract
Agreement term. SERVICE PROVIDER further agrees to allow RCOoA the right to review and to
copy any records with supporting documentation pertaining to the Performance of this Contract
Agreement and to maintain such records for a period of three (3) years after final payment under
the Contract Agreement or until a California Department of Aging audit of RCO0A has been
completed, whichever is longer. Audit reports must include any One-Time-Only (OTO) as
additional funding to the grant award.

E. RCOOA shall have access to all audit reports and supporting work papers of the SERVICE
PROVIDER and subcontracters and the option to perform additional work, as needed.

F. Al audits submitted to RCOoA shall include the Management Letter.

G. Where the SERVICE PROVIDER engages an independent auditor, the SERVICE PROVIDER shall
provide a clause for: 1.) permitting access by allowing RCOoA the right to review and to copy any
records with supporting documentation pertaining to the Performance of this Contract Agreement;
and 2.) maintaining such records for a period of three (3) years after final payment under the
Contract Agreement or until a California Department of Aging audit of RCOoA has been completed,
whichever is longer.

H. Audits to be performed shall be, minimally, financial and compliance audits, and may include
economy and efficiency and/or program results audits.

[ The SERVICE PROVIDER shall cooperate with and participate in any further audits which may be
required by RCOoA.

J. Failure to comply with Audit requirements will exclude SERVICE PROVIDER from eligibility
for One-Time-Only (OTO) funding, and other sanctions may also be imposed.

ARTICLE XV. INSURANCE AND HOLD HARMLESS

A. Prior to commencement of any work under this Contract Agreement and by July 18t the SERVICE
PROVIDER shall provide for the term of this Contract Agreement, the following certificates of
insurance. If coverage is not in place by July 15t any services provided will not be reimbursed for
the period when coverage is not in place.
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1) Commercial General Liability of not less than $1,000,000 per occurrence for bodily injury and
property damage combined. Higher limits may be required by CDA in cases of higher than
usual risks. The policy shall include coverage for liabilities arising out of premises, operations,
independent contractors, products, completed operations, personal and advertising injury, and
liability assumed under an insured contract—at a minimum, coverage must be extended to all
volunteers, Other policies that cover volunteers include Worker's Compensation and Volunteer
Accident Insurance. This insurance shall apply separately to each insured against whom claim
is made or suit is brought subject to SERVICE PROVIDER'S limit of liability. If the policy
contains an annual aggregate, this shall be at least double the per occurrence limit.

2) Automobile Liability with limits of not less than $1,000,000 per accident. Such insurance
shall cover liability arising out of an automobile including owned, hired, and non-owned autos
(including non-owned auto liability for volunteers and paid employees providing services
supported by this Contract Agreement). If applicable, or unless otherwise amended by future
regulation, SERVICE PROVIDER or subcontractors shall comply with the Public Utilities
Commission (PUC) General Order No. 115-F which requires higher levels of insurance for
charter-party carriers of passengers and is based on seating capacity as follows:

(a) $750,000 if seating capacity is under 8
(b) $1,500,000 if seating capacity is 8-15
(c) $5,000,000 if seating capacity is over 15

3) Workers' Compensation and Employer's Liability coverage for all its employees who will be
engaged in the performance of the Contract Agreement, including special coverage extensions
where applicable (Labor Code Section 3700).

4) Errors and Omissions of not less than $1,000,000 Combined Single Limit per occurrence is
required as it appropriately relates to the services rendered. The entity providing Ombudsman
services must be insured for activities including, but not limited to, investigation of patient
complaints.

5) Fidelity Bond/Crime Coverage, if SERVICE PROVIDER is not a governmental agency, in an
amount of not less than $25,000 covering all paid and volunteer employees, officers and other
persons holding positions of trust, indemnifying RCO0A against all losses resulting from fraud
or lack of integrity, honesty or fidelity.

6) Business Contents/Business Personal Property (BPPYAIl Risk Property Insurance
coverage of property purchased in whole or in part with RCOo0A funds, and thus owned by the
California Department of Aging and utilized by SERVICE PROVIDER. Property should be
covered against any loss such as fire, theft, etc., policy limits shall be at sufficient amounts to
ensure replacement value.

B. The insurance will be obtained from an insurance company acceptable to the California

Department of General Services, Office of Risk and Insurance Management or be provided through
partial or total self-insurance acceptable to the Department of General Services.
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C. Evidence of insurance shall be in a form and content acceptable to RCOoA. Insurance obtained
through commercial carriers shall meet the following requirements:

1) The Certificate of Insurance shall provide that the insurer will not cancel the insured’s coverage
without thirty (30) days prior written notice to RCOGA, or ten (10) days written notice if the
reason for cancellation is for non-payment of insurance premium.

2) The Certificate of Insurance shall provide that RCOOA is included as additional insured, but
only insofar as the operation under this Contract Agreement is concerned. Errors and
Omissions coverage is exempt from this requirement.

3) RCOoA shall be named the certificate holder and RCOoA’s address must be listed on the
certificate.

4) Each certificate must reference the correct Contract Agreement number as it relates to the
appropriate fiscal year.

D. The insurance provided herein shall be in effect at all times during the term of this Contract
Agreement. In the event the insurance coverage expires during the term of this Contract
Agreement the SERVICE PROVIDER agrees to provide RCOOA, at least thirty (30) days prior to
the expiration date, a new certificate of insurance evidencing insurance coverage as provided
herein for a period not less than the remaining Contract Agreement term or for a period not less
than one (1) year. In the event SERVICE PROVIDER fails to keep in effect at all times said
insurance coverage, RCOoA may, in addition to any other remedies it may have, terminate
this Contract Agreement.

E. A copy of each appropriate certificate of insurance, referencing this Contract Agreement number,
or letter of self insurance, shall be submitted to RCOoA with this Contract Agreement.

F. The SERVICE PROVIDER shall indemnify, defend and save harmless RCOoA and the California
Department of Aging, their officers, agents and employees from any and all claims and losses
accruing or resulting to any contractors, subcontractors, material men, laborers and any other
person, fim or corporation furnishing or supplying work services, materials or supplies in
connection with the performance of this Contract Agreement, and from any and all claims and
losses accruing or resulting to any person, firm or corporation who may be injured or damaged by
the SERVICE PROVIDER in the performance of this Contract Agreement.

ARTICLE XVI. TERMINATION

A RCOo0A may terminate the SERVICE PROVIDER or project operations hereunder and be relieved
of the payment of any consideration to the SERVICE PROVIDER in the event of: (1) a violation of
the law or failure to comply with any condition of this Contract Agreement; (2) inadequate program
performance or fallure to make progress so as to endanger performance of this Contract
Agreement; (3) failure to comply with Fiscal and Program reporting requirements including audits;
(4) evidence that the SERVICE PROVIDER is in such an unsalisfactory financial condition as
determined by RCOoA, which includes the loss of other funding sources, as to endanger
performance of this Contract Agreement; (5) delinquency in payment of taxes or the costs of
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performance of this Contract Agreement in the ordinary course of business; (6) appointment of a
trustee, receiver, or liquidator for all or a substantial part of the SERVICE PROVIDER'S property,
or institution of bankruptcy, reorganization, arrangement of liquidation proceedings by or against
the SERVICE PROVIDER; (7) service of any writ of attachment, levy of execution, or
commencement of gamishment proceedings against the SERVICE PROVIDER'S assets or
income; (8) the commission of an act of bankruptcy; (9) finding of debarment or suspension, Article
Il Section M; (10) that the SERVICE PROVIDER'S organizational structure has materially changed;
(11) failure to comply with RCO0A insurance requirements, Article XV: and/for (12) suspended
program operations for more than (3) consecutive months in any budgeted year, unless permission
has been granted in writing by RCOoA.

B. Termination shall be effective immediately in the case of threat to life, health or safety of the public.
The effective date for Termination with Cause or for funding reductions is 30 days and Termination
without Cause is 90 days subsequent to written notice to RCOOA. Upon thirty (30) days written
notice to the SERVICE PROVIDER of the action being taken, the reason for such action, any
conditions (such as, but not limited to, transfer of clients, care of clients, disposition of property,
return of unspent funds, etc.), the date upon which termination becomes effective, and a final date
for which a claim for payment may be submitted to RCOoA. Said notice shall also inform the
SERVICE PROVIDER of its right to appeal such decision to RCOoA and of the procedure for doing
so. After notice of termination has been given and except as otherwise directed by RCOOoA,
SERVICE PROVIDER shall:

1) Stop service provision under this Contract Agreement on the date and to the extent specified in
the notice of termination. RCOo0A may assure continuation of services directly or through
subcontract.

2) Place no further orders or subcontracts for materials, services or facilities, except as may be
necessary for completion of such portion of the work under the Contract Agreement;

3) Terminate all orders and subcontracts to the extent that they relate to the performance of work
terminated by the notice of termination;

4) Deliver to RCOGA, in the manner, at the time, and to the extent directed by RCOOA, the rights,
titles and interests of the SERVICE PROVIDER as applicable to this Contract Agreement;

5) Transfer title to RCOO0A and deliver in the manner, at the times and to the extent directed by
RCOoA; 1) the fabricated or non-fabricated parts, work in process, completed work and
supplies, equipment and other materials produced as a part of or acquired in connection with
the performance of the work terminated by the notice of terminations, and 2) the completed or
partially completed plans, drawings, information and other property which, if the Contract
Agreement had been completed, would have been required to be furnished; and

6) After receipt of a notice of termination, submit to RCOoA a termination claim, in the form and
with certification described by RCOoA. All costs to RCOoA shall be deducted from any sum
due the SERVICE PROVIDER, under this Contract Agreement, and the balance, if any, shall
be paid to the SERVICE PROVIDER. Upon failure of the SERVICE PROVIDER to submit a
termination claim within the time allowed in the notice of termination, RCOoA may, on the basis
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Riverside County Office on Aging Contract Fiscal Year 2015-16

of information available, pay the amount, if any, which it determines due to the SERVICE
PROVIDER.

C. RCOoA may determine that a SERVICE PROVIDER may be considered *high risk” as described in
45 CFR, Part 9212 for local governments and 45 CFR 74.14 for non-profits. If such a
determination is made, the SERVICE PROVIDER may be subject to special conditions or
restrictions.

D. At RCOoA's discretion sanctions may be imposed, leading up to or in lieu of Termination.
ARTICLE XVII. REMEDIES

The SERVICE PROVIDER agrees that any remedy provided in this Contract Agreement is in addition to
and not in derogation of any other legal or equitable remedy available to RCOoA as a result of breach of
this Contract Agreement by the SERVICE PROVIDER, whether such breach occurs before or after
completion of the project.

ARTICLE XViIl. DISSOLUTION OF ENTITY

The SERVICE PROVIDER shall notify RCOoA immediately of any intention to discontinue existence of the
entity or to bring an action for dissolution.

ARTICLE XIX. REVISIONS, WAIVERS OR MODIFICATIONS

A No revisions, waivers or modifications of any of the provisions of this Contract Agreement shalt be
valid unless in writing, and approved as required. No oral understanding or agreement not
incorporated in this Contract Agreement is binding on any of the parties.

B. Should either party during the term of this Contract Agreement desire a revision, waiver or
modification in this Contract Agreement, such revision, waiver or modification shall be proposed in
writing to the other party. The other party shall accept in writing within thirty (30) days of receipt of
request or it shall be considered rejected, except those revisions, waivers or modifications put into
effect under section (C), below. Once accepted, such revisions, waivers, or modifications shall
require a Contract Agreement amendment through RCOoA's amendment process to provide for
the change mutually agreed to by the parties. The revision, waiver, or modification is not effective
until the appropriate RCOoA processes have been completed.

C. RCOoA reserves the right to revise, waive, or modify the Contract Agreement to reflect any
restrictions, limitations, or conditions enacted by Congress or the Legislature or as directed by the
Department of Aging.

D. An amendment is required to change the SERVICE PROVIDER'S name as listed on this Contract
Agreement. Upon receipt of legal documentation of the name change RCOoA will process the
amendment. Payment of invoices presented with a new name cannot be paid prior to approval of
said amendment,
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Riverside County Office on Aging Contract Fiscal Year 2015-16

ARTICLE XX. NOTICING

A Any notice to be given hereunder by either party to the other may be effected by personal delivery
in writing or by registered or certified mail, overnight mail, postage prepaid, retumn receipt
requested, or overnight malil, provided SERVICE PROVIDER retains receipt, and shall be
communicated as of actual receipt.

B. Notices mailed to RCOoA shall be addressed to: Riverside County Office on Aging, 6296 River
Crest Drive, Suite K, Riverside, CA 92507. Notices mailed to the SERVICE PROVIDER shall be to
the address indicated on the coversheet of this Contract Agreement.

C. The name of the RCOoA contact to request revisions, waiver or modifications affecting this

Contract Agreement will be provided by RCO0A to the SERVICE PROVIDER upon full execution of
this Contract Agreement.

D. The SERVICE PROVIDER shall present the name of its contact for this Contract Agreement to
RCOoA. The SERVICE PROVIDER shall immediately notify RCOoA, in writing, of any change of
its contact or address.

E. Either party may change its address by written notice to the other party in accordance with this
Article.

F. An Amendment is required to change the SERVICE PROVIDER'S name as listed on this Contract
Agreement. Upon receipt of legal documentation of the name change, to the address above,
RCOoA will process the amendment. Monthly Financial Reimbursements (MFR's) with a new
name cannot be paid prior to approval of said amendment.

ARTICLE XXI. APPEAL PROCESS

A. In the event of a Contract Agreement dispute or grievance regarding the terms and conditions of
this Contract Agreement both parties shall abide by the following procedures:

1) The SERVICE PROVIDER shall first discuss the problem informally with the appropriate
Program Manager or Fiscal staff. If the problem is not resolved, the SERVICE PROVIDER
may, within fifteen (15) working days of the failed attempt to resolve the dispute with RCO0A,
submit a written complaint together with any evidence to the RCOo0A Executive Director. The
complaint must include the disputed issues, the legal authority/basis for each issue which
supports the SERVICE PROVIDER'S position and remedy sought. The Executive Director
shall, within fifteen (15) working days after receipt of the SERVICE PROVIDER'S written
complaint, make a determination on the dispute and issue a written decision and reasons
therefore. ~ All written communication shall be pursuant to Article XX of this Contract
Agreement. Should the SERVICE PROVIDER disagree with the decision of the Executive
Director, the SERVICE PROVIDER may appeal the decision to the Deputy Director of the
Department of Aging. (Title 22 CCR, Sections 7700 through 7710)

2) The SERVICE PROVIDER'S appeal must be submitted within ten (10) working days from the
date of receipt of the decision of the RCOoA Executive Director: be in writing; state the
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reasons why the decision is unacceptable; and iﬁclude the original complaint, the decision that
is the subject of appeal, and all supporting documents,

3) Appeal costs of the SERVICE PROVIDER or subcontractor for administrative/court review are
not reimbursable.

B.  The SERVICE PROVIDER shall continue with the responsibilities under this Contract Agreement
during any dispute.
ARTICLE XXII. GRIEVANCES

SERVICE PROVIDER must establish a written grievance process for reviewing and attempting to resolve
complaints of older individuals. Ata minimum, the process shall include all of the following:

A. Time frames within which a complaint will be acted upon;

B. Written notification to the complainant of the results of the review, including a statement that the
complainant may appeal to RCOoA if dissatisfied with the results of the SERVICE PROVIDER'S
review;

C. Confidentiality provisions to protect the complainant's right to privacy. Only information relevant to

the complaint may be released to the responding party without the individual's consent.

D. SERVICE PROVIDER shall post notification of the grievance process in visible and accessible
areas and in the primary languages of non-English speaking participants if more than 5% or 100
participants speak a language other than English. Homebound older individuals shall be informed
of the grievance process either verbally or in writing.

ARTICLE XXIil. INTERAGENCY COORDINATION/COOPERATION

SERVICE PROVIDER shall demonstrate efforts to initiate cooperative working agreements with other
community agencies providing services to older persons to establish a comprehensive, coordinated system
of services that will facilitate access to, and utilization of, all existing services while reducing the incidence
of service duplication. Acceptable methods of cooperation include, but are not limited to, letters of
agreement, co-location and membership in interagency organizations. Services, whenever possible, must
be provided at/or coordinated with focal points. At the minimum, the SERVICE PROVIDER shall assure
that the community focal points and senior community centers have information pertaining to the services
provided. See Attachment “E" for the Community Focal Points List.

ARTICLE XXIV. DISASTER ASSISTANCE PLANNING
As part of the area-wide disaster assistance planning, SERVICE PROVIDER shall;

1) Designate an Emergency Services Coordinator and Alternate and submit a Disaster Assistance
Form/CDA 42, available on our website at http:/fwww.RCO0A.com.
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2) Develop and maintain an Agency Disaster Plan (ADP). A template for a plan is available at
hitp./lwww.preparenow.org/srplan.html. The plan should be reviewed annually, revised as needed,
and submitted to RCOO0A as revisions are made.

For a complete list of items that need to be covered within the ADP, please refer to the Disaster
Assistance Policy, Attachment C.

ARTICLE XXV. PERSONNEL
RCOoA will not reimburse salary costs associated with one staff member who is being supervised by, or
subordinate to, a family member. In the event that family members are co-equal within an agency, or when

one family member is paid and one is not, sufficient internal controls must exist in order to prevent possible
conflict of interest or financial improprieties.
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Heritage Senior Care, Inc. FY2015 - 2016
July 1, 2015 through June 30, 2016

ATTACHMENT A
SCOPE OF WORK

Title IIIC 1 — Congregate Meals
Title IIIC 2 — Home Delivered Meals



ATTACHMENT A

SCOPE OF WORK
FY 2015-2016
November 1, 2015 through June 30, 2016

HERITAGE SENIOR CARE, INC.
TITLE IIIB
SUPPORTIVE SERVICE
HOMEMAKER SERVICES

I PROGRAM SPECIFICATIONS

A. Program # -
Unit of Service

Definition -
1. Unit Measurement: l l{)& s
2. Units of Service/Clients Served:

a. Units of Service to be Provided Under

Contract; 1,0. 9 l _
b.  Unit Rate: _LL_Q

c. Number of New Clients to be Served: 50U +
d. Number of New Minorities to be Served:
e Number of Clients in Target Groups:

Il. INTAKE/SCREEN FORMS

Contractor must use the "New Senior Intake Form",100x, (OoA Form 2), for each new
client served, and take appropriate measures to ensure confidentiality of such client
information. A copy of this form for each new senior served during the reporting
month must be submitted to the Office on Aging along with the Monthly Supportive
Services Report and Request for Reimbursement.

(. STAFFING PLAN
Attach to this Scope of Work an organization chart and job descriptions for key paid and
volunteer staff. Describe how non-English speaking clients will be served and what training
will be available to staff.
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ATTACHMENT A

V.

PLAN OF ACTION

Briefly answer the following questions about the program/services to be provided under this
Contract. Iif you use additional pages, please repeat the question(s) with your answers.

A

Describe the day-to-day activities you will undertake to provide this service, i.e.. how
you will reach out to specific neighborhoods, how you will handle referrals, record
keeping, etc.”
10/1/15-12/1/16 there will be mass recruiting, screening, and hiring of HCA’s.
Activities already regulate the course of business. We’ll continue to schedule and
maintain all referrals, and billing.
Hours/days of operation:

Phones are monitored twenty four hours a day, and Care Managers can be
reached 24/7. Office is open Monday-Friday 9am-4pm.

Describe the Service Area(s) (SA), your program will serve:

All SA’s we receive will be serviced.

Describe how you will find and serve, or involve members of target population
groups:

By delivering educational pieces throughout all focal points, including all

HSC educational venues, as well as health fairs and media.

Describe how you will coordinate your program with other senior services providers
in your community, i.e., transportation, housing, heaith providers, churches, civic
groups, etc.:

We are happy to coordinate any needed services at no additional cost,
and approve VA benefits if possible.
Include other pertinentiunique information about your program:;

We've been in business for 32+ years, and we enjoy helping where we
are needed, regardless of someone’s income!




ATTACHMENT A

SCOPE OF WORK
FY 2015-2016
November 1, 2015 through June 30, 2016

HERITAGE SENIOR CARE, INC.

TITLE NiB
SUPPORTIVE SERVICES
PERSONAL CARE
PROGRAM SPECIFICATIONS
A. Program # -
Unit of Service
Definition -
1. Unit Measurement;
2. Units of Service/Clients Served:
a. Units of Service to be Provided Under
Contract:
b. Unit Rate:
C. Number of New Clients to be Served:
d. Number of New Minorities to be Served:
e. Number of Clients in Target Groups:

INTAKE/SCREEN FORMS

_J’_L
N/xas
272.00
200 +

Contractor must use the "New Senior Intake Form™ 100x, (OoA Form 2), for each new
client served, and take appropriate measures to ensure confidentiality of such client
information. A copy of this form for each new senior served during the reporting
month must be submitted to the Office on Aging along with the Monthly Supportive
Services Report and Request for Reimbursement.

STAFFING PLAN

Attach to this Scope of Work an organization chart and job descriptions for key paid and

volunteer staff. Describe how non-English s

will be available to staff.
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ATTACHMENT A

V.

PLAN OF ACTION

Briefly answer the following questions about the program/services to be provided under this
Contract. if you use additional pages, please repeat the question(s) with your answers,

A.

Describe the day-to-day activities you will undertake to provide this service, i.e,, how
you will reach out to specific neighborhoods, how you will handle referrals, record
keeping, etc."
10/1/15-12/1/16 there will be mass recruiting, screening, and hiring of HCA's.
Activities already regulate the course of business. We'll continue to schedule and
maintain all referrals, and billing.
Hours/days of operation:

Phones are monitored twenty four hours a day, and Care Managers can be
reached 24/7. Office is open Monday-Friday 9am-4pm.

Describe the Service Area(s) (SA), your program will serve:
All SA’s we receive will be serviced.

Describe how you will find and serve, or involve members of target population
groups:

By delivering educational pieces throughout all focal points, including all

HSC educational venues, as well as health fairs and media.

Describe how you will coordinate your program with other senior services providers
in your community, i.e., transportation, housing, health providers, churches, civic
groups, etc.:

We are happy to coordinate any needed services at no additional cost,
and approve VA benefits if possible.
Include other pertinentiunigue information about your program:

We've been in business for 32+ years, and we enjoy helping where we
are needed, regardless of someone’s income!




Heritage Senior Care, Inc. FY2015 - 2016
July 1, 2015 through June 30, 2016

ATTACHMENT B
ALLOCATION



ATTACHMENT B
Vendor #30169

Provider

Heritage Senior Care, INC
2775 Jefferson Street #101
Carlsbad, California 92008
760-720-7740

Funding
Source
Project/Grant Program

OAG0103FY16  Title IMB Support Services

OAB0214FY16 Title 18 Support Services

Contracts for Services Fiscal Year 2015/2016

July 1, 2015 through June 30, 2016
Unit CFDA Number
Unit of Service Description #  of Units
Personal Care 1 Hour 93,052 677
Homemaker 1 Hour 93.052 1,081

1,759

Unit Total Contract
Rate Amount

$22.00 $14,859.94
$21.50 $23,250.10
$36,150.04



Heritage Senior Care, Inc. FY2015 - 2016
July 1, 2015 through June 30, 2016

ATTACHMENT C
BUDGET

Title IIIC2 — Home Delivered
Meals



11
12
13
t4
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41

Riverside County Office on Aging
Contractor Budget: Program Costs

Fiscal Year

Contractor: HERITAGE SENIOR CARE
Program and Service: Homemaker

Vendor §#:

Original:
Revision:
oT10:

Date:

| 107307215 |

Budget Line items

iota: Lost [ LCash Mach

1n-King Maich [ Totat RCE

Zaid Personne|

$23250.10

Total Salaries / Wages $16740.00 0

Payroll Taxes $2557.00 0

Workers' Compensation $1625.00 0

Other Benefits $930.00 0
Total Paid Personnel 0 0 0
Third-Party in-Kind Personne| 0 0
Total Personnel 0 0 0
Travel & Training * 0
Equipment

Expendable Equipment (unit cost of < $500) 1]

Expendable Equipment (unit cost > $500) 0
Total Equipment 0 0 0 0
Catered Food 0
Raw Feod 0
Consuitants * 0
Other Expenses

Sitlding Rent and Utlities

Lease / Rent * $465.00 0
Utilities * $232.00 0

Office Expense * $485.00 0

Vehicle Operations and Maintenance * 0

QOutside Services * 0

Accounting * 0

Audit * ** 0

Volunteer Expense * 0

Insurance * $236.10 0

Subcontracted Direct Service Costs * 0

Miscelianeous * 0
Total Other Expenses 0 0 0 0
Indirect Costs (Maximum 9% of Total) * 0
Total Program Costs $23250.10 0 o 0

* Requires explanation

** Cannot include audit cost unless $500,000 in Federal Awards is expended annualty

Note: Line 41, Column G Total Program Costs must egual Line 40 Total Program Resources {separate worksheet)




11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
R
33
34
35
36
37
38
33
40
41

Riverside County Office on Aging Original:

Contractor Budget: Program Costs Revision:

Fiscal Year oT10C:

Contractor: HERITAGE SENIOR CARE Date; | 10/30/ 2@
Program and Service: Persanal Care

Vendor §:

Budget Line liems

Tota Cost l Casn Maich [ Kol fAaten I Total AL

<

pes

Paid Personne

$14899.94

Total Salaries / Wages $10727.00 0

Payroll Taxes $1638.00 0

Workers’ Compensation $1042.00 0

Other Benefits $596.00 0
Total Paid Personnel 0 0 0
Third-Party in-Xind Personnel 0 0
Totai Personnel 0 0 0
Travel & Training * 0
Equipment

Expendable Equipment (unit cost of < $500) Q

Expendable Equipment (unit cost 2 $500) 0
Total Equipment 0 0 0 0
Catered Food 0
Raw Food 0
Consultants * 0
Other Lxpenses

Bailding Rent and Utlities

Lease / Rent * $297.00 0
Utilities * $148.00 0

Office Expense * $297.00 0

Vehicle Operations and Maintenance * 0

Outside Services * 0

Accounting * 0

Audit * ** 0

Volunteer Expense * 0

Insurance * $154.40 0

Subconiracted Direct Service Costs * 0

Miscellaneous * 0
Total Other Expenses 0 i} 0 0
indirect Costs (Maximum 9% of Total) * 0
Total Program Costs $14899.94 0 0 0

* Requires explanation

** Cannot include audit cost unless $500,000 in Federal Awards is expended annually

Nate: Line 41, Column G Total Program Costs must equal Line 40 Total Program Resources {separate worksheet)
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July 1, 2015 through June 30, 2016

ATTACHMENT E

COMMUNITY FOCAL POINT
LIST



ATTACHMENT “E”

FOCAL POINTS

COMMUNITY FOCAL POINTS LIST

Designated Community Focal Point

Address

Ageless Reflections — Blythe Community Center

445 North Broadway
Blythe, CA 92225

Albert A. Chatigny Senior Community
Recreation Center

1310 Oak Valley Parkway
Beaumont, CA 92223

Arlanza Community Center — Bryant Park

7950 Philbin Avenue
Riverside, CA 92503

Banning Senior Center

769 North San Gorgonio Avenue
PO Box 998
Banning, CA 92220

Cathedral Center

37-171 West Buddy Rogers Avenue
Cathedral City, CA 92234

Coachella Senior Center

1540 Seventh Street
Coachella, CA 92236

Colorado River Senior Community Center

HCR 20, Box 3408 — Rio Loco
Blythe, CA 92225

Corona Senior Center

921 South Belle Street
Corona, CA 92882

Dales Senior Center

3936 Chestnut Street
Riverside, CA 92501

Desert Hot Springs Senior Center

11-777 West Drive
Desert Hot Springs, CA 92240

Eddie Dee Smith Senior Center

5888 Mission Boulevard
Rubidoux, CA 92509

ldyliwild Town Hall

25925 Cedar Street
Idyllwild, CA 92549

Indio Senior Center

45-700 Aladdin Street
Indio, CA 92201

James A. Venable Community Center

50-390 Carmen Avenue
Cabazon, CA 92230

James Simpson Memorial Center

305 East Devonshire Avenue
Hemet, CA 92543

Janet Goeske Center

5257 Sierra Street
Riverside, CA 92504

Jerry Rummonds Senior Center

87-225 Church Street
PO Box 701
Thermal, CA 952274

Joslyn Senior Center

73-750 Catalina Way
Palm Desert, CA 92260

Kay Ceniceros Senior Center

29995 Evans Road
Sun City, CA 92586
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ATTACHMENT “E”

FOCAL POINTS

COMMUNITY FOCAL POINTS LIST

Designated Community Focal Point

Address

La Quinta Senior Center

78-450 Avenida La Fonda
La Quinta, CA 92247

La Sierra Senior Center

5215 La Sierra
Riverside, CA 92505

Lake Elsinore Activity Center

420 East Lakeshore Drive
Lake Elsinore, CA 92530

Marion Ashley Community Center

25625 Briggs Road
Menifee, CA 92585

Mary Phillips Senior Center

41845 Sixth Street
Temecula, CA 92590

Mead Valley Community Center

21091 Rider Street
Perris, CA 92570

Mizell Senior Center

480 South Sunrise Way
Palm Springs, CA 92262

Moreno Valley Senior Center

25075 Fir Avenue
Moreno Valley, CA 92553

Murrieta Senior Center 41717 Juniper Street

Murrieta, CA 92562
Norco Senior Center 2690 Clark Avenue

PO Box 428

Norco, CA 92860
Norton Younglove Community Center 459 West Center Street

Riverside, CA 92507

Norton Younglove Community Center

908 Park Street
PO Box 1190
Calimesa, CA 92320

Perris Senior Center

100 North “D" Street
Perris, CA 92570

Riverside-San Bernardino County Indian Health

11555 % Potrero Road
Banning, CA 92220

Ruth H. Lewis Community Center at Reid Park

701 North Orange Street
Riverside, CA 92501

San Jacinto Community Center

625 South Pico Avenue
San Jacinto, CA 92583

Stratton Community Center at Bordwell Park

2008 Martin Luther King Boulevard
Riverside, CA 92507

The Center

611 S. Palm Canyon Drive, Suite 201
Palm Springs, CA 92262

Ysamel Villegas Community Center

3091 Esperanza Street
Riverside, CA 92503
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Heritage Senior Care, Inc. FY2015 - 2016
July 1, 2015 through June 30, 2016

CERTIFICATE OF
INSURANCE



POLICY NUMBER; PHPK1396151 COMMERCIAL GENERAL LIABILITY

CG 20 26 04 13
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):

Riverside County Office on Aging
(See manuscript for full name)

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il - Who Is An Insured is amended to B. With respect to the insurance afforded to these

include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury", "property
damage” or "personal and advertising injury”
caused, in whole or in part, by your acts or
omissions or the acts or omissions of those acting
on your behalif:

1. In the performance of your ongoing operations;
or

2. In connection with your premises owned by or
rented to you.

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

CG 2026 04 13

© Insurance Services Office, Inc., 2012

additional insureds, the following is added to
Section Ill - Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

2, Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.
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\ B DATE (MM/DD,
ACORD CERTIFICATE OF LIABILITY INSURANCE 11,4,2(015 i

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder In lieu of such endorsementy(s).

PRODUCER CONTACT
(<) Heffornan Insurance Brokers [PHONE 575 5348500 [ 72X o 925-934-6278
Walnut Creek CA 94596 ADOREss:
... INBURER(S) AFFORDING COVERAGE Naics | |
- surer A :Philadelphia Indemnity Insurance Co 18058

INSURED HERISEN-01 insurer s :Hartford Fire Insurance Company 19682
Heritage Senior Care Inc. INSURER C :
2755 Jefferson Street #101 i Py
Carlsbad CA 92008 | (NSURERD :

| INSURERE :

INSURERF ;
COVERAGES CERTIFICATE NUMBER: 277553152 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

S| [ADDLISUBR] P EFF ICYE
i TYPE OF INSURANCE INSD | WvD POLICY NUMBER VDDV (MSDONTYY) LIMTS
A | x | cOMMERCIAL GENERAL LIABILITY PHPK1396157 9/26/2015 | 9/25/2016 | FacH OCOURRENGE $1,000,000
| " DAMAGE TO RENTED
CLAIMS-MADE OCCUR MISES menco) | $100,000
== MED EXP (Any one person} _ | $5,000
PERSONAL & ADV INJURY | $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
POLICY D SR Loc PRODUCTS - COMP/OP AGG | §3,000,000
OTHER: Sexual Abuse $1,000,000
A" | AUTOMOBILE LIABILITY PHPK1396151 912512015 [ 9/25/2016 | COMBIEDSINGLE UWIT g1 000 o0
ANY AUTO BODILY INJURY (Per person) | §
|| AtkgymeD [T scHepuLED BODILY INJURY (Per nccident)| §
7 X NON-OWNED $
HIREDAUTOS | X | auTos {Per accidont)
$
UMBRELLA LIAB || occur EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE s
peo | | metenmions s
WORKERS COMPENSATION | sawgf'rurs | ] gEH-
AND EMPLOYERS' LIABILITY YiIN
ANY PROPRIETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? |:| N/A
{Mandatory in NH) E.L DISEASE - EA EMPLOYEE] §
if yes, desciibe undor
DESERIPTION OF GPERATIONS beiow E.L DISEASE - POLICY LIMIT | §
A | Prof Liability PHPK1396151 9/25/2015 | 9/25/2016  |PL Occurrence 1,000,000
B |crime 57BDDGV2012 9/25/2015 | 9/25/2016  |PL Aggregate 3,000,000
Empioyee Theft 50,00
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Schedule, may be attached if more space Is required)

Riverside County Office on Aging, all agencies, districts, special districts and departments of the County of Riverside, the State of California,
their respective directors, officers, Board of Supervisors, employees, elected and appointed officials, agents or representatives are additional
insured as respects General Liability (including Non-Owned Auto Liability) per endorsement attached, if required,

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Riverside County Office on Aging ACCORDANCE WITH THE POLICY PROVISIONS.
6296 River Crest Drive #K
Riverside CA 92507 AUTHORIZED REPRESENTATIVE

. e
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