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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Riverside University Health System - Public Health/Community SUBMITTAL DATE:
Action Partnership February 9, 2016
SUBJECT: Ratify the Energy Savings Assistance Program Agreement #5660044787 with Southern
California Gas Company for the performance period of January 1, 2016 — January 31, 2017. [District: All]
[$77,778] [100% funded by Southern California Gas Company]
,RECOMMENDED MOTION: That the Board of Supervisors:
1. Ratify Agreement #5660044787 to the Energy Savings Assistance Program (ESAP) Agreement
with Southern California Gas Company (SCGC) for the term of January 2016 through January
2017 in the amount of $77,778,;

2 Authorize the Director of Public Health to sign amendments and extensions to the Agreement
that do not change the substantive terms of the agreement, as approved by County Counsel;

3 Authorize the Executive Director of Community Action Partnership to administer the program
and sign all assurances, exhibits and reports made under the 2016 Energy Savings Assistance

Program (ESAP) Agreement #5660044787; and
4. Approve and direct the Auditor Controller to make budget adjustment as specified on Schedule

A attached.
& | BACKGROUND:
5 | Summary
See page 2
BSF:lv Sarah S. Mack, M.P.H.
interim Director
FINANCIAL DATA | Current Fiscal Year: | NextFiscal Year: Total Cost: Ongoing Cost: Tg:rlgz‘;iog:s:;
COST $ 77,778 % 0% 77,778/ % 0 _
NET COUNTY COST | § s NE os | Consent ! Polioy X
SOURCE OF FUNDS: 100% Southern California Gas Company Budget Adjustment: yes
For Fiscal Year: 15/16-16/17

C.E.O. RECOMMENDATION:

County Executive Office Signature
MINUTES OF THE BOARD OF SUPERVISORS

Prev. Agn. Ref.: \ District: All | Agenda Number:

— 5@ 4/5 Vote

5-20



SUBMITTAL TO THE BOARD OF SUPERVISORS, COUNTY OF RIVERSIDE, STATE OF CALIFORNIA
FORM 11: Ratify the Energy Savings Assistance Program Agreement #5660044787 with Southern California
Gas Company for the performance period of January 1, 2016 — January 31, 2017. [District: All] [$77,778]
[100% funded by Southern California Gas Company]

DATE: February 9, 2016

PAGE: 2 of 3

BACKGROUND:
Summary (continued)

The Energy Savings Assistance Program (ESAP) Agreement #5660044787 in the amount of $77,778 brings
Southern California Gas Company funding to the County of Riverside for the term January 1, 2016 through
January 31, 2017. Currently, this contract is under the California Public Utility Commission (CPUC) bridge
funding. This Current contract dollar amount woulid last up to June 2016 with additional funds by July 2016.
Community Action Partnership uses Energy Savings Assistance Program (ESAP) funding to educate and
weatherize low-income households with energy efficiency measures such as Natural Gas Appliance Testing
(NGAT), weatherstripping, caulking, attic insulation, and other energy efficient measures which help reduce
energy impact and lower natural gas costs.

Impact on Citizens and Businesses
The Energy Savings Assistance Program (ESAP) will allow Community Action Partnership to install no—cost

weatherization measures in homes of eligible low-income residents within Riverside County and conduct
energy education to them. The fund in the amount of $77,778.00 will serve 125 homes.

SUPPLEMENTAL.:
Additional Fiscal Information
No County General Funds will be required

ATTACHMENTS (if needed, in this order):

A. BUDGET ADJUSTMENT

Schedule A
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SCHEDULE A
Riverside University Health System — Public Health/Community Action Partnership

Budget Adjustment
Fiscal Year 2015/2016

INCREASE IN ESTIMATE REVENUE:

CAARC-21050-5200200000-767200 Federal Block Grants $77.778
TOTAL $77,778

INCREASE IN APPROPRIATIONS:

CAARC-21050-5200200000-510040 Regular Salaries $2,185
CAARC-21050-5200200000-518100 Budgeted Benefits $ 940
CAARC-21050-5200200000-536240 Other Contract Agencies $74,653

TOTAL $77,778



Agreement No. 5660044787
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Southern California Gas Company Standard Service Agreement

for
Labor and/or Services

SERVICE TITLE: ESAP Enrollment and Assessment
(E&A)/Weatherization (Wx)

CONTRACTOR:  Community Action Partnership of Southern California Gas Company
Riverside County 555 West 5 Street

2038 Jowa Avenue Suite B102 Los Angeles, CA 90013
Riverside, CA 92507 :

This Standard Service Agreement ("Agreement”) is made effective as of January 1, 2016 between
Southern California Gas Company (“Company”) and Community Action Partnership of Riverside

County (“Contractor”).

The Parties hereby agree as follows:
SCOPE

Contractor shall perform, at its own praper cost and expense, in the most substantial and skillful
manner, to the satisfaction of Company, the services as more fully described in, SCHEDULE
“B” and SCHEDULE “F “of the Agreement (collectively, the “Services” or “Program Services”)
and in accordance with the general requirements set forth on SCHEDULE*D”.

Set forth below is a general description of the type of services that are set forth in further detail
within SCHEDULE “E” and “F”.

Service Type Description
E&A E&A services are performed to enroll qualified
Customers into the program, assess the needs of the
home and provide energy education
Wx Installation of weatherization measures in accordance
with ESAP requirements

FUNDING AND SERVICE ADJUSTMENTS

Company may, by written notification to Contractor, make changes to the Services or change the
NTE funding limitation and/or unit goals described in SCHEDULE C on this Agreement. If
such an event were to occur, Contractor shall immediately begin performing the Services under
the new guidelines provided by Company.
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AUTHORIZED REPRESENTATIVES

Company designates the individual or individuals named below as Company Representatives for
all matters relating to the performance of the Services. The actions taken by the Company
Representatives shall be deemed acts of the Company. Company may at any time upon written
notice to Contractor or specific to a Release to change the designated Company Representative.

Company Representative: Mark Aguirre

Contractor designates the individual or individuals named below as Contractor Representative
for all matters relating to the performance of Services. The actions taken by Contractor
Representative shall be deemed acts of Contractor. Contractor Representative or designated
superintendent shall be at the jobsite at all times during the Services. Contractor may at any time
upon written notice to Company change the designated Contractor Representative.

Contractor Representative: Lin Vong

COMPENSATION
Cantractor shall be compensated for the Services as more fully described in SCHEDULE C of

the Agreement. Contractar hereby agrees to accept as full compensation for satisfactory
performance of the Services.the labor rates and factors described in SCHEDULE C of the

Agreement.

COMMENCEMENT AND COMPLETION OF SERVICES

This Agreement shall commence as of January 1, 2016 and shall be in full force and effect
through January 31, 2017, unless terminated earlier by Company in accordance with the terms of
this Agreement. Contractor agrees to commence and perform the Services in accordance with
the requests of Company Representative identified herein. The nature of the Services is such that
timely performance is critical to the orderly progress of related work and to the operating
schedule of Company.

DIVERSE BUSINESS ENTERPRISES

It is the policy of Company to provide maximum opportunity for women, minority and service
disabled veteran business enterprises, hereafter referred to as Diverse Business Enterprises
("DBE") to participate in the performance of contracts. As part of Company's efforts toward
achieving its DBE goals, Company requests and expects as performance under this Agreement,
Contractor to utilize DBE subcontractors and suppliers as stated in Contractor’s DBE
Subcontracting Commitment and Reporting Policy, wherein Contractor agrees to achieve
specified commitment, stated in DBE Subcontracting Commitment and Reporting Policy, for
DBE participation in relation to the firm fixed price and periodically report to Company such
participation attainment, which participation level may be amended from time to time.

INVOICING INSTRUCTIONS

Contractor shall invoice Company in accordance with the Compensation provisions of a specific
Agreement Number and the rates for the specific measures that are indicated in the HEAT
system at the time of service. All invoices submitted shall reference the Agreement Number and
have complete support documentation of all charges incurred, including any data required to
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calculate fees or variable rate changes plus support documentation for any authorized
reimbursable expenses by category.

The Contractor shall send all invoices and supporting doguments to the following address:

Billing Address: Southern California Gas Company
ESAP
ML GT 19A2
P.O. Box 513249
Los Angeles, CA 90051-1249

Invoices shall be submitted within ten (10) calendar days from the date the work flow step is
pracessed in the HEAT system. Failure to cubmit invoices and supporting documentation within
the time frame set forth above may result in non-payment by Company for Services provided by

Contractor.

See Contractor’s authorized service schedule(s) as described in Schedule E and Schedule F.

Company shall make payment Net thirty (30) days, after receipt and approval of an undisputed
invoice to the following address:

2038 IOWA AVE SUITE B102
RIVERSIDE, CA 92507
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COMPLETE AGREEMENT

This Agreement, including all Schedules attached hereto and which are incorporated by
reference, constitutes the complete and entire Agreement between the parties and supersedes any
previous communications, representations or agreements, whether oral or written, with respect to
the subject matter hereof. There are no additions to, or deletions from, or changes in, any of the
provisions hereof, and no understandings, representations or agreements concerning any of the
same, which are not expressed herein. THE PARTIES HEREBY AGREE THAT NO TRADE
USAGE; PRIOR COURSE OF DEALING OR COURSE OF PERFORMANCE UNDER
THIS AGREEMENT SHALL BE A PART OF THIS AGREEMENT OR SHALL BE
USED IN THE INTERPRETATION OR CONSTRUCTION OF THIS AGREEMENT.
The following Schedules are attached hereto and incorporated herein by this reference:

SCHEDULE A - GENERAL TERMS AND CONDITIONS
SCHEDULE B — DIVERSE BUSINESS ENTERPRISES SUBCONTRACTING PLAN
AND REPORTING REQUIREMENTS

SCHEDULE C — COMPENSATION j)
SCHEDULE D —- GENERAL REQUIREMENTS G

SCHEDULE E — ENROLLMENT AND ASSESSMENT
SCHEDULE F - WEATHERIZATION o
SCHEDULE G - INSPECTIONS

0y
C
SCHEDULE H - HVAC g
i

SCHEDULE 1 - HVAC/WEATHERIZATION
SCHEDULE J - CONTRACTOR SERVICE TERRITORY BY ZIP CODE

IN WITNESS WHEREOF, the parties have executed this Agreement as of January 1, 2016. ;

Southern California Gas Company Community Action Partnership of Riverside
County Y

By: By:
Name: Maria Cermeno Name:
Title: Contracting Agent Title:
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SCHEDULE A

Southern California Gas Company
GENERAL TERMS AND CONDITIONS

PARTIES, This Agreement is entered into berween Company and Contractor.
i, By this Ag nt, Company offers to with Coritractor solely upon the termis and conditions stated herein. Any additional or

difforent terms and conditions proposed by Contractor prior to the ion of this Agr t are not agreed to, and hereby exprossly rejected. Any additional or
different terms and conditions propesed by C after the Effective Dale of this Agreement shall be of no force and effect unless expressly agreed to in writing
by Company. C pts and shall be bound by the terms and conditions of this Agreement upon the earlier of (s) the Effective Date of this Agreement or (b)
when il commences performance of the Serviess. No other form of acceptance shall be binding on Company.

. Company may at any time, in writing, direct or suthorize C to make changes or modifications to the work within the general scope of
this Ag 1. All such changes must be ngreed upon and duly authorized in writing by both parties prior to Contractor’s impl ation thereof. Company shall not
be required to make any payment for any change or modification which is not authorized in writing.

_ If Contractor's invoice price does not match the Agreement price, Company shall pay Contractor the lesser of the amount payable under this

Ag t or the invoice, When Ci is dered to be a retailer under California law, Contractor’s invoices shall properly identify California sales or use tax
5 & sales or use tox, and ly state the of such tax and any freigh, installation, technical service or other charge which 15 excludable from such tax.

N Contractor shall, and shall cause its employees, and any agents, suppli k or other individuals or entities performing the Services
on behalf of C (cach hereinafier, a “Contractor Party”) to, perform the Services in accordance with astablished professional business standards and ethics and

in conformity with each and every term of this Agreement. Contractor shall remedy any and all deficiencies in its Services that result from Contractor's or any
Contractor Party's failure to adhere to the scope of work.

w _ Contractor expressly represents and warants that all the Services performed hereunder shall be performed in a good and workmanlike manner, and
in compliance with the performance standards, drawings, specifications and any other description of services sat forth in the scope of work, and the terms and
conditions of this Agreement, Company may reject any Services failing to meet such standards, and require Contractor to promptly ropeat, correct or replace such
Services, al no charge to Company o, at Company's clection, Company may hire a third party to complete the Services at Contractor's expense. Contractor further
warrants and agrees that none of tho materials to be furnished by Contractor or any Contractor Party in the performance of the Services contain asbestos or asbestos-
containing malerials, unless feasible altemnatives or commercislly reasonable replacements do not exist or are not available, and Company has approved of the same in

writing.

INSPECTION, All Services performed by Contracior or any Contractor Party shall be subject to the inspection and approval of Company at all times, but such right
of inspection of the Services shall not relieve Contractor of responsibility for the proper performance of the Services, nor shall such inspection waive Company's right

to reject the Services at o later date. Contractor shall provide Company access to the fcility or fucilitics wheee the Services are being performed and sifficient, safc
and proper work conditions for such inspection. Contractor shall furnish Company such information concerning its operations and/or the performance of the Services

as Company may request.

u Contractor shall conduct its operations in sirict observation of nceess routes, entrance gates or doors, parking and
temporary storage areas as designated by Company. Under no circumstances shall Contractor or any C Party's p 1, vehicles or equif { enler, move
or be stored upon any arcz not authorized in writing by Company.

! Y f Contractor shall abide by all Comy security procedures, rules and regulations and shall

cooperate with Company security personnel whenover on Company's property, whether owned or leased. Contractor shall comply with and observe all applicable
regulatory security procedures and i 5, including applicable Federal Energy Regulatory Commission Critical Infrastructure Protection Reliability Standards

codified at FERC Order 791 (18 C.FR. pt. 40).

] Contractor understands that the California Public Utilities Commission (“CPUC™) and the
Federal Energy Regulatory Commission (“FERC") have issucd certain Affiliate Rules, including (2) CPUC Decisions (“D.") 06-12-029 and 98-03-073, and (b) FERC
Orders 697 (18 C.F.R. Section 35.39(g)) and 717 (18 C.FR. pt, 358). Contractor and any Contractor Party may be in receipt of or bave access to non-public
information which is subject to the foregoing rules, In 1 with those rules, Contractor agrees and shall cause each Contractor Party to agree not to disclose or
allow access to: () any non-public information of San Diego Gas & Electric Company and/or Southern California Gas Company with any entity affilinted with such
utilities by virtue of substantial, even if not majority, direct or indirect ownership, other than the ultimate parent company of both such eutities, Sempra Energy, Inc.

(cach, & “Sempra Subsidiary”); (b) any non-public clectric or gas keting, pr or tr related information of any Sempra Subsidiary with any
other Sempra Subsidiary; (c) any non-public transmission-related information of any Sempra Subsidinry's ission operations with y participating in the
performance of the same Sempra Subsidiary's or any other Sempra Subsidiary's electric and/or gas p keting or other hant functions; or (d) any
gas p L keting or hant information associated with Southern California Gas Company's hant function with p participating in the

performance of Southern Califoris Gus Company's and/or San Dicgo Gas & Electric Company's gas of
Training. Contractor agrees that it or any Contractor Party may be required to compl training regarding the fi ing at Company's sols di

1t is sgreed that Contractor is an independent busi P from Company and shall perform the Services as an independent contractor, and no principal-
agent or empl ployee relationship or joint partnership shall be created with Company.
& represents (o Company that Contrastor and each Contractor Party is properly licensed (including, to the extent required by law to perform or to
subcontract the Services, all necessary and appropriate b from the C tors State License Board), fully experienced and qualified (including having
all necessary nuthorizations) to perform the class and type of Services as specified in this Agreement, in addition to being properly insured, equipped,
organized, siafied, snd financed to handle such Services, and shall remain properly licensed, suthorized, insured, equipped, organized, staffed and financed 1o
handle the Services throughout the term of this Agreement. Contractor shall not employ for the Services any person or entity that is unskilled or unlicensed in
the work assigned to such person or sulity.
Contractor scknowledges that it is responsible for its debts and obligations. Subject to and without limiting Contractor's obligation to perform as required under
this Agreement, Contractor understands and agress that Company has no authonity to direct or | C or any C Party. Contractor shall
rm the Services in an orderly and professional manner in sccordance with industry standards. Contractor shall use prudent business practices in ils
relationships with cach Contractor Party. Contractor shall not hold itself or its employees out as employees or agents of Company. Subject to the Article entitled
" * herein, Contraclor ncknowledges that it is free to contract with others for similar services. Contrctor shall provide and
i its own busingss premi quipment, and supplies at its sole expense. E
Prior to commencing Services and at any time upon req of Company, C will provide a list of its employees and cach Contractor Party's cmwployees
who will execute the Services. The employee list will disclose any individunls who are former employees of Company or of any direct and indirect parent,
affiliate and/or subsidiary of Company. Company has the right to disapprove the uso of one or more of such employees who will be executing the Services, and
upon such notice of disapproval, Contractor shall i diately cease the usc of such individunl(s) in executing the Services.
Regardless of the nature or duration of any assignment with Company, no Contractor Party shall be eligible for or entitled to participate in any of Company's
employee benefit plans, prog policies or practices which may now or in the future be in effect, including any pension, retirement, or 401(k) plan; any profit
sharing, stock option, bonus or incentive compensation plan; any life or health insurance plan; any vacation or holiday pay plan; or any separation payment
plan. Contractor shall, or shall require that cach C Party is lly obligated to treat individuals performing Services under this Agrecment as its
i for the purp of satisfying the requirements of the Patient Protection and Affordable Care Act of 2010, as amended (the ““Affordable Care Act”),

Y

luding the req of | | Revenue Code section 4980H, Intemal Revenue Code section 6056, and the requirements of Sections 18A and 18B of the
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Cantractor under this Agreement. This Article constitutes the mini and T
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Fair Labor Standards Act. Furthermore, Contractor shall, or shall require that each C Party is contractually obligated to offer minimum essential
coverage that is both affordable and of minimum value 1o all individuals (and their dependents) performing eny part of the Services who are full-rime
employees in accordance with Intemal Revenus Code seetion 4980H and the regulntions issued thereunder, provided that Contractor or any such Contractor
Party is o “lorge employer” subject to section 4980H.

i TY.
Any idea, invention, work of tharship, drawing, design, formula, algorithm, utility, tool, pattern, compilation, program, device, method, technigue, process,
imp t, ent 1, modification, development or discovery, whether or not patentable, or copyrightable, or entitled to logal protection as a trade seoret
or otherwise, that Contractor or any Contractor Party may conceive, muke, develop, create, reduce Lo practice, or work on, in whole or in part, in the course of
performing the Services (I inafer, collectively, "1 ion") shall be owned by Company and shall be delivered to Comy upon pletion of the
Services. Contractor agrees that any copyrightable Invention shall constitute a "work made for hire." Contractor hereby nssigns 10 Company, and shell cause
cach Conteactar Party to assign to Company, without royalty or any further consideration, its entire right, title and interest in and to any such Inventions. At
Campany's request, Contractor shall exceute and cause each Ci Pany to an assig] confirming such action upon the completion of any
work made for hire.
Contractor hereby grants to Company, and shall promplly sither cause ench Contractor Parly to grant to Company or shall promptly subli 1o Ce 1y, an
irrevocabl ignabl Jusive toyalty-free unrestricted license to use, copy, distribute and make derivatives of any proprictary rights or specialized
knowledge of Contractor that are part of any "Work Produet” (defined below) furnished by Contractor to Company under this Agreement.
If | by C Com agrees o take all actions necessary, al Company's sole cost and expense, to obtain, maintain or enforce patents,

1 +

copyrights, trade scerets and other proprietary rights in ion with any Invention, and Contractor agrees thal ils obligations under this Article shall survive
termination or expiration of this Ag I
Any and all material and tangibly expressed information prepared, accumulated or developed by Contractor or any Contractor Party, including documents,
drawings, designs, caloulations, maps, plans, workplans, text, filings, estimates, manifests, certificates, books, specifications, skelches, notes, reports,
summaries, anolyses, data models and ples, including summaries, extracts, analyses and preliminary or draft materials developed in connection therewith
(hersinafier, collectively "Work Product"), shall become the sole property of Company without any further considemtion to be provided therefore when (a)
prepured or in process, in conneetion with the Services and (b) whether or not delivered by Contractor. Contractor shall deliver the Work Product, or any
ien thereof, to C on gethier with any other requested materinls and/or equipment furnished to C tor by Company | fer, and, in

et

any event, upon termination or expiration of this Ag

As between Company, and Contractor, Contractor shall be solely resp ible for and C shall indemmify, defend and hold Company, and its current and
future direct and indircct parent company(ies), subsidiaries, affilintes and their respective directors, officers, sharcholders, employees, agents, representatives,
successors and assigns (colleetively, including Company, the “Indemnitees”) harmless for, from and against any and all claims, actions, suits, procecdings
(collectively, “Claims"), losses, liabilities, penalties, fines, damages, demands, costs andfor expenses, including all reasonable consulting and sitorneys’ fees
(including fees and disbursements of in-house and outside counsel) of any kind whatsoever (collectively, “"Liabilities™) resulting from: (a) injuries to or death of
any and all individuals, including members of the general public, or any employee, agent, independent contractor or consultant or affiliate of either Company or
Contractor,-arising. ont.of or connected in.any.manner-with-the.performance. of Services by.C: .or any. C v Party,.(b).damage 1o, loss, and/or
destruction of property, arising out of or connested in any manner with the performance of Services by Contractor or any Contractor Party, (c) Contractor or any
Contractor Party's failure to comply with the Article entilled "COMPLIANCE WITH LAWS” herein, or (d) other third party Claims and Liabilities of any
kind, whether based upon negligence, breach of contract, strict liability or otherwise, arising out of or connected in any manner with Contractor’s or a
Contractor Party's acts or omissions in breach of this Agr This indemnification obligation shall not apply to the extent that injuries, death, loss, damage
or destruction is caused by either the willful misconduct of Company or Company's sole negligence.

Contractor shall indemnify, defend and hold the Indemnitecs harmless for, from and against any and all Claims and Linbilities arising from or in connection
with: (a) actual or alleged infring; or misappropriation by Contractor or any Contractor Party of any patent, copyright, trade secret, trademark, service
mark, trade name, or other intellectual property right in connection with the Services, including any deliverable or rolated “work product”; and (b) C or
any Contractor Panty's violation of any third party license to use intellectual property in connection with the Services, including any deliverable or related
“work product.”
If any Claim is brought against an Indemnitee arising out of or relnted to this Agreement or the Services, then C shall the of such
Claim with | bly ptable to such Indemnilce, unless in the opinion of 1 for such Indemnitee & conflict of interest between such
Indemnitee and Contractor may exist with respect to such Claim. If a conflict precludes C from assuming the defe of such Indemnitee, then
Contractor shall reimt such Indemnitee on a monthly basis for such Indemnitee’s lefense costs through sef | of such Indemnitee’s choice. If
Contractor the defense of such Indemnitee with acceplable counsel, such indemnitee, at its sole option aud expense, may participate in the defense with
counsel of such Indemnitee's awn choice without relieving Contractor of any of its obligations hereunder.

Contractor shall, and shall require that all Contructor Parties are 1ly obligated 1o, indemnify, defond and hold Indemnitees harmless from and against
all Claims and Lisbilities: (a) asserted by or on behalf of any individual performing any Services alleging that, in tion with the Services, he or she is
entitled to participate in any Indemnitee’s employee benefit plans, programs, policies or practives which may now or in the futurc be in effect, including nny
pension, retirement, 401(k), profit sharing, stock option, bonus, incentive P ion, life i health insurance, vacation, holiday, or separation
payment plan; and (b) arising out of any assertion by the IRS that an individual performing any Services is a ¢ommon law employee of any Indemni
including any Claims and Liabilities for taxes owed under Internal Revenue Code section 4980H.

Contractor's obligation to indemnify the Indemnitees under this Article shall not be limited in any way by any limitation on the amount or type of damages,
compensation, penalty or benefits payable by or for C or any C Party under any statutory scheme, including any Workers Compensation Acts,

Disability Benefit Acts or other Employee Benefit Acts.

LT

Contraciar's insurance requirements are sel forth as follows, bul shall not in any way limit the amount or scope of liability of
i qui lating thereto.

On or before the Effective Date of this Agreement, and thercafter during its term,
Contractor shall provide Company with original, current ifi of i , and | certificates of i , including applicable endorsements,
thereafler, exceuted by a duly suthonzed representative of cach insurer, or by the insurance agent or broker authorized to do 0, as evidence of all insurnnce
policies required under this Article. Contractor shall not commence Services until Contractor has obtained sll insurance required by this Anticle and has
provided acceptable certificates of insurance. No insurance policy may be canceled, matenally revised, or subject to non-renewal without at least thirty (30)
days prior written notice being given to Company, ten (10) days for non-pay of premi shall provide Company with rencwal certificates of
insurance or binders within five (5) business days prior to or afer such piration. | shall be maintained without lapse in coverage during the term of
this Agreement. Company shall slso be given certificd copics of Contractor's policies of insurance, upon request.

The required policies, and any of Contraclor's policies providing coverage excess of the required policies, shall
provide that the coverage is primary for all purposes and Contractor shall not seek any contribution from any insurance or self-insurance maintained by
Company.

RATING. All required policies of insurance shall be written by companies having an A. M. Best rating of “A -, VII” or better, or equivalent.
DEDUCTIBLE, Contractor shall be solely responsible for any deductible or self-insured retention on insurance required hereunder.

ingurance i
i ility  Contrnctor shall carry and maintain an “occurrence” form commercial general liability policy or policies, insuring against
linbility arising from bodily injury, death, property damage, personal and advertising injury, products/completed op ions liability, contractual liability
covering all operations of Contractor for Services andior Work performed under this Ag; The ial g 1 liability policy or policies shall

provide severability of interest or cross liability clause. There shall be no wildfire, explosion, collapse or underground exclusion. Such coverage shall be
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in an amount of not less than $1,000,000.00 per occurrence. If the policy maintains a policy aggregate, such agpregate shall not be less than
$2,000,000.00.

Additional Insured  Southem Californin Gas Company and its parent company, and its subsidiaries, affiliates and their respective officers,
i , employees, agents, rep ives, rs and assigns shall be named as an additional insured by endorsemeni or blanket
endor for the C ial General Liability Insurance Policy.

r_of Subrogati Each policy of insurance maintained by Contractor for Commercial General Liability shall contain a waiver of

subrogation in favor of Southem Califomia Gas Company.

i ile Linhili Contractor shall maintain an automobile linbility policy or policies insuring against all risks and ligbilities ansing
from damages because of bodily injury, death, or damage to propenty, (including loss of use thereof), and occurming in any way related to the use by or on
behalf of Contractor, in pursuit of the Work and/or Services, i Juding loading or unloading of any of Contractor’s automobiles (including owned, non-
owned, leased, rented andfor hired vehicles). C *s nutomobile liability insurance coverage shall contain appropriate no-fault insurance provisions
or other endor in il with applicable laws, Coverage shall be at least as broad as the Insurance Services Office Business Auto Coverage
form covering Automobile Liability, code | “any auto. Such coverage ghall be in an amount of not less than $1,000,000.00 combined single limit.

1 i In accordance with the laws of the State(s) in which the Services and/or Work shall be performed, Contractor shall
maintain in force workers compensation insurance for all of its employees, If applicable, Contractor shall oblain U.S. Longshoremen’s and Harbor
Workers ion i p ly, or as an cndorsement 1o workers compensation insurance. Contractor shall also maintain Employer's
Linbility coverage in an amount of not less than §1,000,000.00 per accident and per employee for disease. In liew of such insurance, Contractor may

intoir If-i ing the requi of the State(s) in which the Services and/or Work shall be performed along with the required

& ol g B
Employers’ Linbility insurance.
i i Each policy of insurance maintained by Contractor for Workers Compensation Liability shall contain a waiver of
subrogation in favor of Southem California Gas Comp

¢ Subcontractors.  In accordance with the Article of this Agreement entitled “"CONTRACTOR PARTIES", Contractor shall accept total
responsibility to require all Contracior Parties to carry and maintain coverage with limits not less than those required in this Article. Contractor shall
incorporate insurance requiremont by reference within any d by Contractor and any C Party, und shall cause each Contractor Party to
comply with the terms of this Agreomont. Contractor will obtain and verify accuracy in their entiroty of cortificates of insurance evidencing required 8
prior to permitting any Contractor Party to perform the Services on the property of Company. Contractor will furnish original certificates of insurance with
applicable endorsements from every Contractor Party as cvidence thereof ss Company may reasonably request.
Reports.  Contractor shall immediately report to Company, and promptly thereafier confirm in writing, the ocourrence of any injury, Joss or damage incurred
by C or any C Party or Contractor’s receipt of notice or knowledge of any claim by a third party of any occurrence that might give rise to such
a claim over $100,000, Upon completion of the Services, Contractor shall submit to Company a written summary of all such injuries, losses, damage, notices or

third party claims and ogcurrences that might give rise to such claims. Nil reports are required.

15, RESERVED.

16. SUPPLIER DIVERSITY. Itis the policy of Company to provide maximum opportunities for women, minority and service disabled veleran business
ammes.('tDBE,s‘.‘.J'..tg,paﬂjcipmc,.in.the.pcrfurmnn:c.ﬂ‘ Company .cxpecis as satisfactory perit to this, Agr C to,.utilize DBE
Contractor Parties when feasible and to use good faith efforts to st and attain goals in parity with Company goals when contracting for work with Company.
Contractor shall submit on a timely basis any d i quired by Company to report Contrmetor’s DBE expenditures in ion with this Agr

17. 1 (s shall give p | attention 1o the execution of the Services, and shall not permit this Ag to be assig
luntarily, invol ily or by opemtion of law. No such written authorization, however, shall be construed as discharging or releasing Contractor in any way from
the performance of the Services or the fulfillmen of any obligation specified in this Agreement. Contractor shall remain jointly and severally liable with any permitted
sssignee for any failure to comply fully with all applicable obligations hercunder this Agreement. Company may assign in whole or in part its rights and obligations
under this Agreement at any time without the consent of Contractor.

18. TIME. Time is expressly agreed to be of the in any perfi related to this Agreement and each, every and all of the terms, conditions and
provisions herein. : '

19. GOVERNING LAW. The formation, interpretation, performance and enforcement of this Agrecment, and all Clairns relating to or arising out of this
Agreement, or the breach thereof, arising under any theory of law, shall be governed by and enforced under the iaws of the State of California, without reference to
. |

q

of laws princif
20, E At all times during performance of the Services, Contractor shall, and shall cause each Contractor Party to comply

with and observe, all applicable federsl, state, regional, municipal and local laws, ordinances, rules, codes, regulations, executive orders, applicable employment,
safety and enviranmental orders and any applicable orders or d of administrative agencies, courts or other legally constituted authorities having jurisdiction or
authority over Contractor, Company or the Services, as in effect from time to time, including the Immigration Reform and Control Act of 1986 and the Foreign
Corrupt Practices Act of 1977, both as amended respectively from time 1o time, and all applicable federal, state and local wuge and hour laws.
21, TERMINATION, Company shall have the right to terminate this Agreement, or any part thercof, at any time for its sole convenicnce upon two (2)
business days’ written notice to Contractor. Contractor shall fully justify and document to Company in writing nny lermination charges clnimed by Contractor (which
shall not exceed 110% of the reasonable and actual cost already incurred of direct labor, materials and overhead). In no event shall Contractor be entitled to payment
for any Services which has not been authorized by Company, or is not yet performed, or any anticipated profits for any Services that have nol been authorized or
performed. Any payment of termination charges shall ocour within thirty (30) days of receipt of Contractor’s written submittal of charges and justification to
Company's satisfaction. Company shall have the nght to review and verify by independent sudit, any termination charges elaimed by Contractor prior to payment.
22, LIENS. Without limiting the genesality of any other provisions herein, Contractor shall indemnify, dofend, and hold each Indemmnitee harmless from and
ngainst any mechanic's Jien or stop nolice claim against Company by Contractor or any Contractor Party pertaining to the Services, If Contractor fails to remove or
discharge by bond, payment or othcrwise any lien or claim within five (5) business days after Company's written demand to do so, Company may offsel the
p ion otherwise payable to C under this Agreement or any other ngreement in order to pay such lienors directly.

23, RETENTION. Company shall have the right to withhold a ion from pay due C The amount of the retention shall be paid within 45
days after the “date of completion,” as defined by California Civil Code Section 8180; provided, however, Company may require Contractor to provide conditional or
unconditional lien releases as a condition to relcase of the retention and such additional due C tor as y untit such liens have been satisfied by
Contractor, In eddition, Comg may use the ion to satisfy directly the claim of any lienor.
24. AUDIT. Company shall have the right to designate its own cmployee represeniative(s) or its contracted representative(s) with & certified public
accounting firm, who shall have the right to audit and to cxamine any cost, payment, settlement or other supporting documentation resulting from the Services. Any
such audil or examination may be undertnken by Company or its contracled rey ive(s) at ble times during normal business hours and in conformance
with generally pted suditing {ards. C agrees to fully cooperte with any such audil(s).

24.1 Contractor shall include & clause similar to the one immediately above in its arrangements with each Contractor Party reserving the right to
desig C ‘s own employee representative(s), its contracted representative(s) from s certificd public accounting firm, sndfor representative(s) from
Company, who shall have the right to audit and to exnmine any cost, payment, settlement or other supporting documentation resulting from any item related to the

Services.

242 Comwactor shall be notified in writing of any exceplion taken as a result of an audit of Contractor or a Contractor Party. Contractor shall
refund the of any ption to Company within ten (10) days. If Contractor fails 1o make such payment, C shall pay 1 on any unpaid portion of
such payment, accruing monthly, ot a rate equal to the lesser of ten percent (10%) per annum or the maximum lawful rate. Intorest shall be computed from the date of
written notification of exception(s) to the date Contractor reimburses Company in full for such exception(s). In the event an audit in sccordance with this

Article discloses an overcharge of five p (5%) or greater, then Contractor shall reimburse Company for the cost for the performance of such audit.
243 Company's nght o audit shall extend for & period of five (5) years following the date of final payment under this Agreement. Contractor
shall and shall require each Contractor Party to retain all ¥ ds and d ion for the entire length of this audit period,
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25. TAXES. Contractor assumes exclusive Jiabitity for and shall pay before delinquency, all federal, state, regional, municipal or local sales, use, excise and
other taxes, charges or contributions imposed on, or with respect to, or d by (1) the equip , muterials, supplies or lnbor fumished h der, (ii) the wages,

salaries or other remunerations paid to individuals employed in connection with, the performance of the Services, or (jii) any failure of Contractor or any Contractor
Party to comply with the Affordable Care Act with respect Lo individuals performing any part of the Services. Contractor shall indemnify, defend and hold each
Indemnitec harmiess from and against any and all Claims and Liabilities arising by reason of C orany C Party's failure to pay such 1axes, charges or
contributions;
25.1. Without limiting the generality of this Article, Contractor agrees (o treal all individuals performing the Services as employees of Contractor
for purposes of federal and state jncome taxes, Social Security and Medicare taxes, unemployment and disobility i premi No pions shall be
permitted under this Anticle without n written d to this Ag prior to any individual performing, any required Services. Contractor agrees that, at
any time during the performance of this Agreement, Company shall have the right to audit Contrastor's compliance with this provision in accordance with the

Article entitled "AUDIT".

252, To the extent any portion of the Services are pecformed in the State of Californin, either (a) Ci p that C is a
Californin resident or rogistered with the California Secretary of State and shall provide Company with an original and o copy of Form 590, Withholding
Exemption Certificate, in accordance with California R and Taxation Code Section 18662 and regulations thereunder; or (b) seven percent (7%) of all

compensation payable 1o Contractor for Services performed in California shall be withheld in accordance with applicable Califomia Franchise Tax Board
("FTB") or qulations, unless Company has been notified in writing by FTB that withholding is waived or a lower rate of withholding is authorized.

25.3. Contractor and Company shall make c atly ble effarts to cooy with each other to minimize the tax lisbility of the parties
1o the oxtent legally permissible (and with no duty to increase either party's 1ax linbility), including separately stating taxable charges on Contractor's invoices
and supplying resale and exemption certificates, if: applicable, and any other information as reasonably requested.

254. Notwithstanding anything to the contrary aet forth herein or in any other written or oral und ding or ag to which the parties are
parties or by which they are bound, the parties acknowledge and agree that: (n) any obligations of confidentiality contained herein and therein do not apply and
have not applied from the commencement of discussions between the parties to the tax wreatment and tax of any t tion rolated to the Services or
any other transactions or armngements; and (b) cach party (and cach of its employecs, sul s, suppliers, rep ives, or other agents) may disclose
to any and all p or entities, without limi of any kind, the tax treatment and tax stucture of any trangaction and all materinls of any kind (including
opinions or other tax analyses) that are provided to such party relating to such tax t and tax all within the meaning of Treasury Regulations
Section 1.6011-4; provided, , that the foregoing is not intended to affect any privileges that each party is entitled, in its sole discretion, to maintain,
including with respect to any confidential communications with its y or any confidential jcations with a federally authorized tax practitioner
under Section 7525 of the Intermal Reveaue Code.

26. VALIDITY. The invalidity, in whole or in part, of any provisions hereof shall not affect the validity of any other provisions hercof

217. DISPUTES, Any dispute that cannol be resolved between Contractor Representative and Company Representative shall be referred to Company
Director — Supply Management and an officer of C for resolution, 1f Company and C carmot reach an agreement within a reasonable period of time,
Company and Contractor shall have the right to pursue litigation as provided for herein. In no event shall the litigation of any con sy or the settlement thereof
delay the performance of the Services.

2% .In.the event.of any. litigation to enforce or.interpret any terms of this. Agreement, unless, the parties agree in writing otherwise, such action
shiall be brought in a Superior Court of the State of Californin located in either the County of San Diego or the County of Los Angeles (or, if the federal courts
have exclusive jurisdiction over the subject matter of the dispute, in either the U.S. District Court for the Southern or Central District of California), and the
parties horeby submit to the exclusive jurisdiction of said courts.

27.2 In any action in litigation to enforce or interpret any of the terms of this Agreement, the prevailing party shall be entitled to recover from the

(i and ble attorneys’ fees (including fees and disbur of in-house and outside

unsuccessful party all costs, exp ( ding expert testi ]

counsel) incurred therein by the prevailing party.
28, . For purposes of this Agreement, the term “Confidential Information” means proprietary information concerning the business,
operations and assets of Cormpany, its direct and indirect parent company(ies), subsidiaries and/or affiliates, including the terms and conditions of this Agreement or
any related agreement, information or inls prepared in ion with the perf of Services, or any related subseq I t, designs, drawings,
specificati hnig dels, data, d ntation, source code, object code, dingrams, flow charts, research, development, processes, procedures, know-how,
manufacturing, development or marketing techniques and materials, develop or marketing timetableg, strategios and development plans, , supplier or
personngl names and other information rolated to customers, suppliers or personngl, pricing policies and fi ial information, and other information of a similar
nature, whether or not reduced to writing or other tangible form, and any other trade secrets, Confidential Information shall not include: (a) information known to
Contractor prior to obtaining the same from Company; (b) information in the public domain at the time of discl by C (c) information obtained by
Contractor from & third party which did not receive same, directly or indirectly, from Company; (d) information developed independently by Contractor without use of
seforence 1o the Confidential Information or (e) information approved for rolease by express prior written consenl of an authorized officer of Company. Contractor
shall bave the burden of proof in establishing that ils use of Company information js permitted by (a), (b), (), (d) or (¢) of this provision.

28.1, Contractor herchy agrees that it shall use the Confidential Information solely for the purpose of performing Services and nol in any way
detrimental to Company, its direct and indirect parent company(ies), subsidiaries and/or affilistes. Contractor shall not, and shall not permit its directors,
officers or any Contractor Panty to use the Confidential Information for their own benefit.

28.2. Contractor agrees 1o use of loast the same degree of care Contractor uses with respect to its own proprietary or confidentinl information,
which in any event shall result in a rensonnble standard of care, to prevent unauthorized vse or disclosure of the Confidential Information. Except as otherwise
provided herein, Contmctor shall keep confidential and not disclose the Confidential Information. Contractor shall cause cach of its directors, officers, and
Contractor Parties to become familiar with, and abide by, the terms of this Agreement.

283, Notwith {ing any other provisions of this Article, Contractor may disclose any of the Confidential Information in the event, bul only to
the extent, thal, based upon reasonable advice of counsel, Contractor is reguired to do so by the disclosure requirements of any law, rule, rogulation or any
arder, decree, subpoena or ruling or other similar process of any court, governmental agency or regulatary authority. Prior to munking or permitting any such

iscl C shall provide Company with prompt written notice of any such requi so that Company (with C r's assistance if requested by
Company) may scek a protective order or other appropriate remedy.

284 Except in the event Coniractor is required to disclose any Confid tial Information in accordance with the foregoing provisions, Contractor
shall nol, without the prior writien t of Company, disclose to any third party the facl that such Confidential Information has been made available to
Caontractor.

28.5. At any time upon the request of Company G shall promptly deliver to Company or destroy if 50 directed by Company (with such
destruction to be certified 10 Company) all docaments (and all copies thereof, h stored) furnished to or preparcd by C that in Confidential
Information and all other documents in Contractor's possession that contain or that are based on or derived from Confidential Information.

28.6. Notwithstanding the return or destruction of all or any part of the Confidential Information, the confidentinlity provisions set forth in this
Agreement shall nevertheless remain in full force and effect with respect to specific Confid tial Information until the date that is five (5) yenrs after the date of
discl of such Confidential Inft ion, except as to Geographical information Systems Dats ("GIS Daw"), information relating to Company's or its
affiliates’ subsiation, compressor station, valve station, and/or pipeline pressurc rogulating station design (including design documonts and drawings, secunity
systems design and operation and similar information constituting critical energy infrastructure information as dofined by 18 C.F.R. §388.1 13(e)(1)) ("CEN"),
and Confidential Information about, regarding or attributable to Company's or its affilintes’ 5 ("Confidential C Information™). Such term shall
be perpetual for GIS Data, CEll and Confidential Customer Information. Moreover, Contractor represents, Warrants, and covenants that security procedures and

practices appropriate to the nature of the GIS Dats, CEIl and Confidential Customer Information involved are in place on the Effective Date of this Agreement
and will be used at all times during the term of this Agreement to protect the GIS Data, CEIl and Confidential Customer Information from unauthorized access,
destruction, use, modification, or disclosure. Without limiting the generality of the foregoing or any other provision of this Agreement, Contractor shall sccess,
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collect, store, use, and disclose the Confidential Customer Information under policies, practices and notification requirements no less protective than those

under which Company operates.

28.7.

breach of this Ag

e

The parties acknowledge that the € il Infi ion it valuable and unique, and that damages would be an inadequate remedy for

and the obligations of C are specifically enforceable. Accordingly, the partics agree that in the event of a breach ar threatened

breach of this Agreement by Conwactor, Company, ils direet and indircet paront company(ies), subsidiaries and/or nffilintes, which shall be third party
beneficiarics of this Agrecment, shall be entitled to seek an injunction preventing such breach, without the nccessity of proving damages or posting any hond.
Any such reliel shall be in addition to, and not in lieu of, monetary damages or any other legal or equitabl ly available to Company, its direct and indirect
parent company (ies), subsidiaries and/or nffiliates.

NV

29.1

29.2.

293.

294,

Definitions. For pury of this Ag the following terms shall have the following meanings:
29.1.1. “Hazardous Materials" moans any chemical, substance, material, lled sul ohject, product, b; duet, residual

Ca
condition, solid, gas or waste or combination thereof, which is hazardous to human health or safety or the environment due 1o its ignitability,
corrosivity, reactivily, toxicity, or other harmful or potentially harmful properties or affects. Hazardous Materials include any flammable

P s, ive materials, 1 {ous wastes, toxic substances or related inls, and sul iefined as 'l fous substances,"
4 jous matenial,” “F jous wastes,” or “toxic substances” in, under or p to any Envir | Law (s defined below).
Hazardous Materials shall also include oil or patroleum and petrol products, usb andfor any ini inls, radon,

polychlorinated biphenyls (PCBs), urea formaldehyde insulation, lead paints and/or coatings, and all of those chemicals, subsiances,
i} lled sul bj itions and waste or combinations thercof which now are, or become in the fuwre, listed,
defined or regulnted in any by any Envi | Law.
29.12. “Environmental Law" means applicable federnl, state, regional, county or local law, regulation, decision of the courls,
ordinance, rule, code, order, directive, guidelme, parmil, or permit conditions which, now or in the future, relate in any way to worker or
workplace safety, environmental conditions, environmental guality or policy, or health and safety issues or concems (including product
safety), Envi | Law includes the Comprehensive Envi | Response, P ion and Liability Act of 1980 (42 USC,
§5§9601 et seq.), the Resource Conservation and Recavery Act (42 USC, §§6901 et seq.), the Federal Water Pollution Control Act (33 USC
§§ 1251 et seq.), the Safe Drinking Water Act (42 USC §8300 et seq.), the Hazardous Materials Transportation Act (49 USC §§ 1801 et
seq.), the Camp Presley-Tanner Hozardous Sub A Act (California Health and Safety Code, §§25300 et seq.), the Toxic
Substance Control Act (15 USC §§2601, et seq.), the California Hazardous Waste Control Law (California Health & Safety Code, §§25100
et seq.), the Occupational Safety and Health Act (29 USC §§651 et seq.), the Snfe Drinking Water and Toxic Enforcement Act (Californin
Health & Safety Code §§25249.5, ef seq.), the California Occupational Safety and Health Act (California Labor Code §86300 ot seq.), the
Porter-Cologne Water Quality Control Act (California Water Code §§ 13000 et seq.), and applicable regulations ar nules promulgated
thereunder.
29.1.3. “Governmenta) Agency” shall mean any federal, state regional, municipal or local governmental agency or other public or
political body having the jurisdiction, mandate, authority or power to tegulate, implement, coordinate, administer or. enforce any

Environmental Law.

Contractor agrees that all materials and equipment to be supplied or used by Contractor and/or any Contractor Party
in the performance of its obligations under this Agr including vehicles, loading equip , andfor i shall be in good
condition and fit for the use(s) for which they arc employed by C or such C, Party. Contractor further agrees that none of
the materials to be supplicd or used by Contractor or a Contractor Party in the perfc of its obligations under this Agreement shall
contain ast or ast ining materials, unless feasible alternatives or commercially reasonable replacements do not exist or arc
not available. The materials, equipment and Services shall comply with all Environmental Laws as of its delivery and installation and
Contractor shall comply with Environmental Laws, including providing any Proposition 65 wamings and Material Safety Data Sheets
("MSDS"). All materinls and equipment used in the Services (including any warranty re-installation) shall at all times be maintained,
inispected and operated ns required by Environmental Laws, Contractor further agrees that all li permits, registrations and centificates
or other approvals required by any Envire | Law or Govemmental Agenoy shall be procured and maintained for such materials and
equipment ot all times during the use of the same by Contractor and/or any Contractor Party in the performance of any of Contractor's
bligations under this Agr |

Duty to Comply with Laws. Contractor specifically agrees that in the performunce of its obligations under this Agr Contractor shall
at-all imes fully comply with and cause each of its subcontractors, if any, to fully comply with all applicable Environmental Laws,
Contractor further agrees that Contractor shall have and cause its subcontructors, if any, to have and keep in effect all licenses, permits,
registrations, certificates, training, and approvals req ired by any Envi | Law or by any Governmental Agency for the Services
undertaken by Contractor or its subcontractors, if any, in the performance of Contractor's obligations under this Agreement,

ificalion. Contractor hereby agrees to indemnify, dsfend nnd hold the Indemnitees harmless for, from and against any and all Claims
and Linbilities, which Indemnitees, or any of them, may incur or suffer by reason of.
(1) any unauthorized release of  Hazardous Material;
(2) any enforcement or compliance proceeding commenced by or in the name of any Governmental Agency because of an alleged,
th d or nctual violation of any Environmental Law;
(3) any action reasonably y to abate, remediate or prevent a violation or threatened violation of any Environmental Law; and/or

(4) any other cause of whatsoever nature;

arising oul of or in any way connected with the performance under this Agreement by Contractor or any Contractor Party, except to the extent the same were
caused by the willful misconduct or sole negligence of the Indemnitees.

29.5.

29.6.

29.7.

Release, In the event of nny unauthorized release of n Hazardous Material, Cantractor shall perform the following actions:
(1) Take all reasanable steps necessary to stop and contain said release,
(2) Make any report of such release a5 required under Environmental Law, and;
(3) Clean up such release as required by the applicable Governmental Agency and to the satisfaction of Company in the event such release
oceurs nt or on Company or third party property.

ificati Contractor shall i diately notify Comy Repr ive of the following upon the occurrence of any unauthorized
release of Hazardous Materinl in conneetion with the Services:
(1) A description of the release;
(2) The identification of the Hazardous Material and the volume released;
(3) Death of any person;
(4) Property damage;
(5) Any communication from any Governmental Agency that alleges that Contractor is not acting in compliance with Environmental Law;
and/or.
(6) Any communication from any Governmental Agency that affects any of Company's contraclors’ or subcontractors’ permits or licenses.
Reports. Contractor shall submit within 36 hours of the unauthorized release to Company Representative a written reporl, in a format
required by Company describing in detail any event of any unauthorized release of a Hazardous Material which shall include the following
information:
(1) Name and address of Contractor and any Contractor Party(ies) involved.
(2) Name and address of Contractor’s il and envir | liability insurance carrier.
(3) Name and address of any injured or decensed persons, if applicable.
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(4) Name and address of any property damage, if applicable.
(5) A detailed description of the release including the identification of the Hazardous Material, the date and time of the release, the volume
released, and the nature of the any environmental contamination.

(6) A determination of whether any of Company's p 1, equipment, tools or materials were involved; and,
(7) A demiled description of all reports made to any Governmental Agency, and a description of the actions taken to respond to the release.
29.8. No Transportation of Company's Hazardous Material. Contractor shall not (a) transport any Hazardous Materinl that Company generated
for purp of ni, ge, recycling and/or disposal; or (b) luct any gc, recycling andfor disposal of any
Company g d Hazardous Material unless specifically authorized by Company to perform such activitics in writing, If Contractor is

authorized by Company to'perform such activities then the following terms and conditions shall apply:

29.8.1. Authorized Treatment Facility, Contractor shall not transport any Company-generated Hazardous Material to any
1, storage, recycling snd/or disposal facility (& inafier called “TSDF”) not suthorized by Company in
writing. Each time Contractar prepares to port C d Hazardous Material, Contractor shall

confirm that the TSDF has procured and maintained in effect all licenses, permits, registrations, certificatos or
other authorizations required by any Environmental Law or Governmenial Agency to lawfully receive, handle,
wanspori, store, treat, recycle, incincrate, dispose of, or otherwisc manage or use such Hazardous Material.
Contractor shall not transport any Company-g; ted Hazardous Material to any TSDF which is unable or fils to
provide such confirmation and Contractor shall & diately notify Company. Comy shall have the right ntany
time, in Company’s sole discretion, to cancel its authorization of any TSDF by written notice Lo Contractor.
29.8.2. Huzardous Wagie Manifest, Company shall, when req ired by Envi | Law, provide Contractor with s
plete and | Hazardous Waste Manifest or other shipping documentotion for Company-gencrated
Hazardous Materinl to be transported for freatment, storage, recycling and/or disposal. C *g portation,
recycling, treatment, storage, and/or disposal of any such Hazardous Material in accordance wilh this Agreement
shall be documented by Contractor utilizing, among other things, the Hazardous Waste i king system or
other records as required by Environmental Law, copies of which shall be provided to Company within ten (10)

days after shipment.
30. HAZARDOUS MATERIALS...
30.1. i i i Contractor shall provide the following to Company for each material which Contraclor
furnishes under this Agr : (2) o completed MSDS for each materinl which contains & Hazardous Material; and (b) a written statement

for each material that is a Mixture or Trade Name Product which conteins a toxic chemical subject to the reporting requirements of Section
313 or EPCRA (40 CFR section 372 et seq.) including: (1) the name and associated Chemical Abstract Services Registry number of the toxic
chemical; (2) the specific concentration at which each such toxic chemical is present in each such Mixture or Trade Name Product; and (3)
the weight of each such toxic chemical in each such Mixture or Trade Name Producl. Contractor shall indemnify, defend and hold
Indemnitees harmiess from and against any and all Claims and Liabilities that Company suffers as o result of Contractor's failure to comply

. with these-requirements. - - - - - - . ves 4 = ; a1 e B .
30.2, Proposjtion 65, If any part of the Services would require that a wamning pursuant to Proposition 65 (California Health & Safety Cods
sections 25249.5 et seg.) be provided to exposed individuals, then Contractor shall provide such wamning to those individuals, including
members of the public, Company's employecs, Contractor's employees, and any C Party employees.
3L USE OF COMPANY EOUIPMENT
In the event Company loans Contractor any equipment or other personal property for use under this Agreement, title to said equipment or other personal property shall
in with Company. Notwithstanding the foregoing Contractor shall be responsible for loss, damage, d ion, thefl, mai , and repair of said equipment

or other personal property while in the possession of Contractor. Prior to use, Contractor shall have inspected said equipment or other personal property and have
satisfied Contractor that said equipment or other personal property is in good repair and working condition. Contractor shall only allow qualified personnel to operate
said equipment or other personal praperty. Contractor shall surrender p ion of said equip or other p | property upon demand by Company.
32, REMEDIES, Contractor agrees that if: (a) Contractor abandons the Services, b C [ insolvent, h so evidenced, (c) C
assigns this Agreement (whether voluntarily, involuntarily or by operation of law), or sublets any part thereof, without the express prior written authorization of
Company, (d) Contrsctor or any Contractor Party, in the sole opinion of Company Representative, violates any of the provisions of this Agr , (e) C
executes this Agreement in bad faith, and/or (f) C or any C Party, in the sole opinion of the Company Representative, is not performing the Services
in accordance with the terms of this Agreement, Company may notify Contractor to discontinue all or any part of the Services, and Contractor shall thereupon
diseontinue the Services or such parts il f. Company shall thereupon have the right to continue and complete the Services or any part thereof, by contract o
otherwise, and Contractor shall be liable to Company for any and all losses, penalties, fines, excess costs and/or juentinl, special, incidental and/or indi
damages arising from Contractor's failure to the requir of this Agr The ics herein shall be inclusive and additional to any other rights or
remedics in law or equity of Company, and no action by Company shall constitute a waiver of any such other rights or dies. Ifitis d ined for any reason by o
tribunal of comy jurisdiction that Ce was not in default, the partics’ nghts end obligations shall be the same as if notice of termination had been issued
pursuant to the Articie entitled “TERMINATION."
33, OFFSET, Company may, upon written notice to Contractor, setofl any amount due from Contractor, whether or not under this Agrecment, against any
I'due C or claimed to be due by Contractor under this Agreement. In addition, Company may withhold from Contractor any amount sufficient to
reimburse Company for any losses, linbilities, penaltics, fincs, damages, demands, costs andlor exp for C: 's actual, alleged or bly probable
failure, based on factual evidence, to comply with the terms and conditions of this Agreement.
34. SURVIVAL. The obligations imposed on Contragtor pursuant {o cach Article of this Agreement, which by its terms contains subject matter which
relates to time periods subsequent to the term of this Agreement, including the following Articles: WARRANTY, OWNERSHIP OF INTELLECTUAL PROPERTY,
INDEMNITY, DISPUTES, CONFIDENTIALITY, and this SURVIVAL Article, shall survive completion of the Services or inntion of the Agr
35. . Company is sn equal opportunity employer and federal coniractor or sul actor. C juently, the parlics
agree that, ny applicable, they will abide by the requirements of 41 CFR 60-1,4(a), 41 CFR 60-300.5(a) nud 41 CFR 60-741.5(a) and that these laws nre
incorporated herein by reference. These regulntions prohibit discrimination against qualified individuals based on their status as protected veterans or
individuals-with disabilities, and prohibit discrimination against all individuals based on their riace, color, religion, sex, or nntionsl origin, These regulations
require that covered prime contractors and subcontractors take affirmative action tv employ and advance in employment individuals without regnrd to race,
color, religion, sex, national origin, protect | veteran stntus or disability. The parties also agrec that, as applicable, they will abide by the requirements of
Executive Order 13496 (29 CFR Part 471, Apy dix A to Subpart A), relating to the notice of employee rights under federal inbor Inws.
36. meuwmm Contrictor shall not, without Company’s prior writen consenl, engage in advertising,
promotion or publicity related to this Agreement, o make public use of any Company identification in any circumstances related to this Agreement or otherwise.
“Identification” means any corporate name, trade name, wrademark, service mark, insignin, symbol, logo or any other product, service or organization designation, or
any specification or drawing owned by Company o its affiliates or any rep ion thereof. C: also ncknowledges thal Company is subject to ex parte
communications rules which apply to its ications with the regulatory bodics having junisdiction over il, including the CPUC and FERC. Contractor shall not,
in the course of or with respect o any regulatory procecding under which such rules apply, engage in any communication with a government official relating to
Company or this Ag 1 withowt Company's prior wnitten approval.
37 EXCUSABLE DELAYS. C shall notify Company in writing immediately of any delay or anticipated delay in Contractor's performance of this
Agreement due [0 Causes Or circumslances beyond the bl lof C Notice shall include the reason for and anticipated length of the delay.
Company may d ine, in ils sole judg t0 extend the date of performance for a period cqual to the time lost by reason of the delay. Contractor shall not be
cligible under any circumstances for additional compensation duc to any such extension of time. Any extension of time pursuant to this Article shall be documented
by & written iment 1o this Agr signed by the partics, Examples of such possibly excusable delays arc natural calamiti strikes and boycolts, war or civil
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unrest urgo\rmumnlal nclions and other events that aro dy d 1 force majeure events. None of the foregoing, however, shall require Company to grant any
of time for pleting the Services.
38 Contractor shall provide periodic status reports as req d by Company Repr ive, The status reports shall make periodic

crvices rendered 1o date against the scope of work, including any milestones and costs. Such reporis shall include an explanation of any

comparisons. of the § :
an identification of any potential or known developmenis that may impact Company, Contractor or the Services and any corrective actions

significant vanations,
implemented.

39.
39,1 The terms of this Agreement shall be incorporated by reference within any contract exccuted by Contractor and any Comtraclor Party, and

Contractor shall cause cuch Contractor Party to comply with the terms of this Agreement. Company reserves the right to disapy of any C W
Party, in its sole discretion, for the following reasons: 1) Company deems such G tor Party unqualificd to perform the Work, 2) the Contractor Party
has & conflict of interest with Company or any of its parent companies or affilintes, 3) Company determines that the Contractor Party has an unacceptable
safety or quality history, record, or ber of incid or 4) the C »r Party is unable or unwilling to follow Company's security procedures. In the
event Company disapproves of a C Party, C shall promplly remove such Coniractor Party from the jobsite and find a replacement
Contractor Pary to perform the Services. If this Agreement (including any Schedule or other d t attached hercto) contains a list of Contractor
Partics approved by Company for the perf of soms or all of the Services, then Contractor shall not retain uny other Contractor Party to perform
those specific Services without obiaining the prior writien consent of Company.
39.2 Inalli where C retains:a Contractor Party to perform any portion of the Services, C shall be responsible for the
nets and omissions of all such Contractor Parties employed directly or indirectly by Contractor, which shall inci de holding all ry L nnd
other authorizations to subcontract the Serviees. C shall be y lly responsible for performance of all the Services, whether performed by
Contractor or any Contractor Party. This Agreement shall not give rise to any contractual relationship between Comp and any Contractor Party.
Company shall not undertake any obligation to pay or 1o be responsible for the payment of any sums to any Contractor Party. Upon request of Company,
Cantragtor shall furnish to Company copies of any sul ntered into b C and any Ci tor Party
40, Company may, al any time, by written notice, require Contractor to stop all, or any portion, of the Services fora
period of up to ninety (90) days ("Suspension Period") and nny further period to which the parties agree, Upon receipt of notice, Contractor shall immediately cease
performance under this Agreement for the entire Susponsion Period. Prior to the oxpiration of the Susp jon Period, Company shall either: (a) cancel the Suspension
Period; (b) permit the Suspension Period to expire wk pon C shall 1 its performance of the Services; or (c) termi this Ag Lp to the
provisions of the Article entitled WTERMINATION". If the suspension is canceled ar permitted to expirc, Contractor shall be granted a comesponding ndjustment to
all time periods and completion dates. Company shall not be liable for any paym to G ctor for exp incurred during the Suspension Period.
41, NO WAIVER. The failure of Company to insist upon or enforee, in any instance, strict performance by Contractor of any of the terms or conditions of
this Agreement, or to exercise any rights herein conferred shall not be construed as & waiver or relinguishment to any extent of its right to assert, or rely upon any such
terms or rights on any future occasion. No waiver shall be valid unless stated in a written notice issued pursuant 1o this Agreement.
42, No modification of any provi of this Ag shall be valid unless in writing and signed by duly authorized
representatives of the parties. Company Representative is not the duly authorized rep tive for | to this Ag Representatives of the parties
internally authorized-to exeouls such d ts p to-ils corporate policies shall sign.any. i to.this Agr S
43, TONS: P The captions in this Ag are for ience and reft only and the words contained therein shall in no
way be held 1o explain, modify, amplify or aid in the interpretation, construction or ing of the provisions of this Agr t, The term "including” when used in
this Agreement is by way of example only and will not be considered in any way to be in Jimitation. Whenever this Agreement specifically refers to any law, tariff, or
government department or agency, such reference also refers 1o any successor to such law, tariff or organization. Unless otherwise specificd in this Agr all

days shall be calendar days:

44, ‘This Ag t may be d in counterparts which, taken together, shall constitute a single instrument,

45, AUTHORITY. Esch individusl executing this Agreement on behalf of the parties represents and warrants that he or she is duly authorized to exccute
and deliver this Agreement on behalf of his or her party and that this Agreement is binding upon his or her party in accordance with its terms and conditions.

46, The purties have participated in the negotiating and drafting of this Ag Therefore, the terms and
conditions of this Agreement shall not be construed against a purty 8 the drafting party.

47. NOTICES. Al notices to be given under this Agreement shall be in writing and either sent by: (a) pre-paid U.S. firsi-class mail, in which case notice
will be deemed delivered os of two (2) business days afier mailing: or () & nationally recognized pre-paid overnight courier service, in which case notice shall be
deemed delivered as of the date shown on the courier's delivery receipt. All notices shall fi the Agr t ber. Notices shall be di d to the address and
the authorized representative of the applicable party, each of which is set forth on the front pages of this Agreement.

48. SEVERAL LIABILITY. In the cvent that more than one legal entity acquires goods and/or Services hereunder from Contractor and is a party to this
Agreement, compensation payable or other obligations owed by cach such entity with respect to any such goods and/or Services shall be exclusively the obligation of
the entity that acquires such goods and/or Services. No such entity shall have any liability whatsoever (whether by direet payment, offset or otherwise) in connection
with such goods and/or Services scquired by any other such entity. Ench such entity is severally and not jointly liable to Contractor hereunder, and each such entity
disclaims any and all financial or other responsibility, except with respect to goods and/or Services that are furnished and invoiced to such entity, 1f' Contractor is
comprised of more than one entity, all such entities shall be jointly and severally liable for all obligations of Contractor under this Agreemenl.

49. W&MW To the extent included in any attachments, exhibits or schedules to this Ag the Federal
Acquisition Regulation (FAR) clauses and Defense Federal Acquisition Regulation Supplement (DFARS) cinuses referenced thersin are incorporated herein by
reference, with the same force and offect s if they were given in full text, to the extent they arc applicable, including any notes following the clause citation. 1f the

date or substance of any such clauses is different from the date or substance of the clause nctually incorporated into the Prime C . d by ber herein,
{lie date or substance of the clause incorporated by said Prime Contract shall apply instead, The Contracts Disputes Act shall have no application to this Agr
Any  refi to a “Disputes” clause in such attachments, oxhibits or schedules shall mean the DISPUTES clause of this Agreement.
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SCHEDULE B - DIVERSE BUSINESS ENTERPRISES SUBCONTRACTING PLAN
AND REPORTING REQUIREMENTS

Diverse Business Enterprise Commitment and Reporting Policy

In accordance with the California Public Utilities Commission (“CPUC”) General Order 156,
Contractor shall submit all documentation required by Company to report such verified
Minority, Women, and Service-Disabled Veteran Business Enterprise (hereinafier called
«DBE”) expenditures in support of or subcontracted under this Agreement.

1. SUBCONTRACTING COMMITMENT

In an effort to-meet and exceed Company and CPUC goals, Company is committed to
a minimum goal of 40% of total Company procurement utilizing DBEs. Company’s
goal is achieved by direct contracting with CPUC Clearinghouse certified DBEs and
by Contractor’s utilization of certified DBE subcontractors. '

As part of Company’s effort toward achieving these goals, Company expects
Contractor to utilize DBE subcontractors during the performance of work under any
contract that may result-from this RFP-(“Agreement™). Accordingly, Contractor
agrees to use its best efforts to catry out this policy in the award of subcontracts to
certified DBE subcontractors to the fullest extent consistent with the performance of
this Agreement.

The attached DBE subcontracting plan (“Subcontracting Commitment”) will be a part
of any Agreement. Company expects Contractor to subcontract in accordance with the
requirements of the Agreement with the certified DBE subcontractors identified in the
Subcontract Commitment. However, if Contractor changes its subcontractors,
Contractor shall award subcontracts to certified DBE subcontractors at approximately
the same estimated total dollars and percentage value (or higher) as stated in the
Subcontracting Commitment

Contractor shall confirm that DBE subcontractors proposed to perform work under
this Agreement are certified through the CPUC Supplier Clearinghouse
(“Clearinghouse”):

httn:waw.cnuc.ca.fzov;’PUCfSupnlierDiversitv/clearing.htm

Or, for Service Disabled Veteran—owned companies, that they are certified by the
California DGS Office of Small Business & Disabled Veteran Business Enterprise
Services (*OSDS”):

httn:s’z’»\w;.dﬂs.ca.aovfndlf’rorzramsr‘OSDS.asnx

For any other certifications, please see CPUC website.

Monthly Reporting Requirements

Page 12 of 59



Agreement No. 5660044787

If Contractor is awarded an Agreement, Contractor shall provide to Company reports
on payments to certified DBE Subcontractors in accordance with the Subcontracting
Commitment using the Internet on-line subcontracting reporting system listed below.
During performance of work and through the term of this Agreement, Contractor shall
provide to Company monthly “Subcontract Reports” by the tenth of each month, 5:00

pm PST.

http://dbespendreporting.sempra.com/

The DBE subcontract dollars and statistics reported by Contractor will be included in
Company’s Annual DBE Report to the CPUC filed every March 1st.

. DBE DEFINITIONS

MINORITY—-OWNED BUSINESS ENTERPRISE

*Minority-owned business enterprise” (“MBE”) means (1) a business enterprise (a)
that is at least 51% owned by a minority individual or group(s) or (b) if a publicly
owned business, at least 51 % of the stock of which is owned by one or more minority
groups, and (2) whose management- and daily.business operations.are.controlled.by
one or more of those individuals. The contracting utility shall presume that minority
includes, but is not limited to, Black Americans, Hispanic Americans, Native
Americans, Asian Pacific Americans, and other groups, as defined herein.

Note: Foreign—owned companies operating in or out of the U.S. are nof included.

WOMEN-OWNED BUSINESS ENTERPRISE

»Women-owned business enterprise” (“WBE”) means (1) a business enterprise (a) that
is at least 51% owned by a woman or women or (b) if 2 publicly owned business, at
least 51% of the stock of which is owned by one or more women; and (2) whose
management and daily business operations are controlled by one or more of those

individuals.
Note: Foreign—owned companies operating in or out of the U.S. are not included.

SERVICE DISABLED VETERAN-OWNED BUSINESS ENTERPRISE
“Service Disabled Veteran Business Enterprise” (“SDVBE”) means a business
concern certified by the administering agency as meeting all of the following
requirements: (1) It is a sole proprietorship at least 51 percent owned by one or more
disabled veterans or, in the case of a publicly owned business, at least 51 percent of its
stock is owned by one or more disabled veterans; a subsidiary which is wholly owned
by a parent corporation, but only if at least 51 percent of the voting stock of the parent
corporation is owned by one or more disabled veterans; or a joint venture in which at
Jeast 51 percent of the joint venture's management and control and earnings are held
by one or more disabled veterans. (2) The management and control of the daily
business operations are by one or more disabled veterans. The disabled veterans who
exercise management and control are not required to be the same disabled veterans as
the owners of the business concern. (3) It is a sole proprietorship, corporation, or
partnership with its home office Jocated in the United States, which is not a branch or
subsidiary of a foreign corporation, foreign firm, or other foreign-based business.
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3. SUBCONTRACT PR OGRAM
Company is committed to 40% of its total procurement with MBEs, WBEs, and
SDVBEs. Company strongly encourages all Contractors to meet or exceed this goal.

As a requirement of this RFP, Contractor must submit its Diverse Business Enterprise
Subcontracting Commitment. In addition to the Subcontracting Commitment,
Contractor should also submit (separately) any historical information on
subcontracting compliance (procurement) performance on other contracts.

In addition to Company's commitment to increasing DBE business opportunities,
Federal and State regulations call for Diverse Business Enterprise efforts on all
contracts for services over $500,000, and construction contracts over $1 million, or
whenever there is an opportunity to subcontract.

Company also encourages Contractor’s consideration of creative, value-added
solutions on all or parts of work under this Agreement with DBEs, i.e. joint ventures,
partnerships or any other legal entity that can meet or exceed the Company’s DBE

goal.

The DBE Subcontracting Commitment will be an evaluative factor in the award of any
work to Contractor under this RFP. The DBE Subcontract Commitment outlines
Contractor’s DBE subcontracting goals established for work under this Agreement for
products and/or services specifically produced or performed for Company.

Company expects that Contractor’s subcontracting spend will consistently meet or
exceed the commitment goal throughout the life of this Agreement.

Note: If Contractor is unable to identify DBE subcontractors for any work under this
REP and would like Company to assist in identifying DBEs as potential
subcontractors, please complete and submit the enclosed Subcontractor Identification
Assistance page with your Subcontract Commitment.
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4. SUBCONTRACT COMMITMENT FORM

Contractor Name:

Phone:

Address:

City:

Zip:

RFP #, if applicable:

Description of Goods and/or Services:

Contact information for person responsible for Contractor’s monthly DBE reporting:

Contact Name:

Phone:

Email:

San Diego Gas & Electric or Southern California Gas Company’s Agreement
Manager:

Department:

Phone:
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1) What is your firm’s DBE subcontracting commitment?

Estimated total dollar value of this

Agreement:
b
Estimated total dollars and percentage of
this Agreement planned with DBEs*: $ %
Estimated dollars and percentage
breakdown :
MBEs (minorities, male and female): $ %
WBEs (non-minority female) $ %
SDVBEs (service disabled—veteran) 3 %

* NOTE: The estimated total dollars will be adjusted using the percentage
for any change in Agreement value.

2) Principal goods or services to be subcontracted to DBEs for this proposal (attach additional

sheet if necessary):

3) For each DBE subcontractor under your bid, attach a Subcontractor Information page
(Section N.4.1)

4) Read and initial each of the following statements:

I_—_] If awarded the resulting Agreement, Contractor agrees to maintain all necessary
documents and records to demonstrate efforts to achieve its estimated DBE subcontracting

goals.

] Contractor acknowledges responsibility for identifying, soliciting, and qualifying
appropriate certified DBE subcontractors.

5) The Subcontracting Commitment must be completed and returned with your bid. In
addition to the Subcontracting Commitment, Contractor should also submit (separately) any
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historical information on subcontracting compliance (procurement) performance on other
contracts.

«J hereby certify that the above information is true and correct.”

Contractor’s Manager or DBE Contractor’s Owner/CEO
Coordinator

Signature: Signature:

Name: Name:

Title: Title:

Date: Date:

Reminder: Mail/email this plan to:

For Questions or Assistance on the Subcontracting Commitment, Contact:
Diverse Business Enterprises

Yolanda Padilla
ypadilla@semp_rautilities.com

(213) 244-5627

4.1 Subcontractor Information

Duplicate this section for EACH prospective DBE Subcontractor.

Subcontractor Company:

Phone:

Address:

City: State: Zip:

Description of Goods or Services to be provided:
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Name & Title of Owner(s):
DBE Owner 1 DBE Owner 2 (if applicable)
o Male o Female o Male o Female

0 Non-Minority Female 0 Non-Minority Female

0 African American 0 African American

0 Asian Pacific American 0 Asian Pacific American

0 Hispanic American 0 Hispanic American

0 Native American 0 Native American

0 Other 0 Other

0 Service Disabled Veteran 0 Service Disabled Veteran
Certifications:

Minority Male or Fgmale or Non-Minority Female

California Public Utilities Commission Utility Supplier Diversity Program

Verification Number: Expiration Date:

Service Disabled Veteran

California DGS Office of Small Business & Disabled Veteran Business Enterprise Services
(OSDS)

Verification Number: Expiration Date:

4.2 Subcontractor Identification Assistance

If you would like Company to help you identify potential DBEs as subcontractors,
please provide the information requested below:

Submitted By:

Contractor Name:

Phone:

Address:

Email:
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Services or materials to be provided:

Job location, if applicable:

Job duration, if applicable:

Any other requirements (number of employees, specific types/quantity of equipment,
. nonstandard insurance, union requirements, etc.):
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SCHEDULE C - COMPENSATION

Contractor shall be compensated for the Services as specified below. The compensation shall
be deemed to be all-inclusive and comprehensive, and having covered all representative
factors and components of Contractor's liabilities, costs, fees, taxes, and expenditures in
connection with discharging any and all obligations in connection with the Services.

Contractor acknowledges and agrees that Services performed under this Agreement, such as
delivery of specific units, are ESAP goals only and do not require or obligate Company to
guarantee any total amount of remuneration to Contractor under this Agreement. Contractor
shall not submit any invoice for payment of Services that would cause the total invoiced
amount for the 2016 calendar year to be greater than the NTE allocation provided to
Contractor as described below. Any invoice or portion of said invoice submitted by
Contractor that causes the amount of remuneration owed to Contractor to be greater than the
annual allotment described below shall be rej ected by the Company and returned to

Contractor.

Expenses incurred are deducted from the Program Year in which they are paid.
Minimum E&A/Wx Unit Goals for the period of 2016: 1257125
Maximum Not-To-Exceed (“NTE”) amount for the period of 2016: *$77,778.00

*Total NTE amount includes $3,028.00 for NGAT services.

Contractor shall use the HEAT system for the most current ESAP pricing/reimbursement rates. New
or updated materials and/or pricing changes will be communicated through ESAP Program Updates.

Pricing is valid from January 1, 2016 — June 30, 2016 unless such pricing is otherwise extended
by a Program Update or by amendment to this SCHEDULE “C”.

Reimbursement

Service Type Unit
L Total

Customer is enrolled into the ESA
Program by another Investor Owned
Utility (IOU) or other Company
approved program and no income
documentation is required for the SCG
enrollment One per $26.00

Enrollment - -
Customer is enrolled in ESAP through home
the Self Certification/Categorical
process $42.00
Customer is enrolled in ESAP through
the Full Documentation process $46.00
One per
Assessment Assessment for all Gas Measures home $20.00
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One per
home
p Servic Program services declined- Document and only
I'Ogll;aﬂ';ine d 1ceS | .1d data entry of customer unwilling or | when
ec unable to participate customer
isNOT
enrolled $4.00
Reimbursement is provided only if
contractor is not billing another IOU
for the same service (Standard) One $15.00
Energy Education | Reimbursement for homes where ho nf :r
customer is enrolled in ESAP by
another JOU at the same time
(Leveraged) $7.50
Admin and program support services
. . One per
(includes processing, data entry, back Home
office support and invoicing) $20.00
Inco.mg R,e' Customer is enrolled in ESAP through | One per
Certification 20t -
the Full Documentation process Home $42.00
Customer is enrolled in ESAP through One per
the Self Certification/Categorical o n}: .
process $26.00
Admin and program support services
i . One per
(includes processing, data entry, back b
X N ome
Admin/Program | office support and invoicing) $27.00
Support Processing fee (administrative fee for Bee ver
processing enroliment and assessment ho nI; )
paperwork) $15.00

Company Potential Chargeback1 Fees to Contractor

Fee Name

Reimbursement

Description Total

Dispute Resolution

Fee charged to
Contractor if
Company
determines that
Contractor’s
original results
were not correct

$63.32

Processing Fee

Fee charged to
Contractor for
invoice errors that
result in invoice
rejection and/or

$15.00
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changes that must
be made by the
Company

Errors that result in
the Company
determining that the
. job cannot be paid Cost of Entire
Significant Errors by Company (e.g. Tob’
misrepresentation
of services that
were provided to
the customer)

Additional
inspection(s) of a
measure/or Cost of
measures that failed Inspection
the initial
inspection

Re-Inspection

TCompany reserves the right to request reimbursement for
entire enroliment(s) from the Contractor for any work
performed and invoiced (including but not limited to work
performed by other contractors) in which the customer is
ineligible for ESAP or for any work performed outside the
scope of this Agreement.

Reimbursement
Weatherization Fees Unit Total
Per Home-
Admin & Program Weatherization
Support Services - When | measures must
Measures are Installed be installed. $22.00
Per Home-
Weatherization
Assessment - When measures must
Measures are Installed be installed. $15.00
Per Home —
Copy of permit,
which includes
the permit fee,
must be sent in
Attic Permit Fee with invoice. Cost of Permit
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Crew Trip Fee - Applies | Per Home-

only to work orders Cannot be

enrolled by a different charged in

contractor where conjunction with
weatherization services "Crew Trip Fee"

are not feasible below. $36.44
Processing Fee -

(Administrative fee for

processing weatherization

paperwork.

Weatherization measures

must be installed.) Per Home $10.00

WEATHERIZATION MEASURE/SERVICE

Reimbursement

Total- .- -

$36.44

$38.16

$9.47

$11.76

$11.55

$47.03

$31.98

$75.24

Varies

{-Description | Unit-
Water Measure Only Fee Per Home
Air Conditioner Cover
(Window/Wall)- (Clip On) Each
Air Conditioner Cover
(Window/Wall)-
(Magnetic) Each
Appliance Closet Door
Latch Each
Appliance Closet Door
Weatherstripping - Foam
Tape Each
Appliance Closet Door
Weatherstripping - Rigid
Gasket Each
Attic Access Cover Each
Attic Access New (includes
cover) Each |
$1.16 Per Square
Attic Insulation Per Square Foot | Foot -.
Attic Insulation- R13- Knee $0.67 Per Square (&
Wall Per Square Foot | Foot

Varies
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Attic Insulation — Permit
| Fee Per Home Actual Cost Varies

Caulking- (Maximum of
100° without Company $0.40 Per Linear

.|-approval) Per Linear Foot | Foot Varies
Combustion and
Ventilation Air (CVA) Each Appliance $56.44
Door N 24”’ 28”, 30”, 32:5’
& 36" Solid Core Each $108.58
Door - 34 & 42” Solid
Core Each $172.81
Door - Deadbolt Each $32.98
Door - Louvered Each $176.44
Door - Half lite Each $172.81
Door handle Each $8.07

'Boor - Hinge, locking pin__|-Each -~ $11.69 .
Door - Hinge, loose pin Each $9.27
Door - Hinge, spring Each $16.79

$2.73 Per Linear

Door jamb with caulking Per Linear Foot | Foot $27.33 Varies
Door - Lockset Each $32.98
Door - Lockset Brace (1 per
door) Each $28.78
Door or window casing 0.68 Per Linear
including caulking Per Linear Foot | Foot $18.22 Varies
Door shoe Each $19.89
Door - Specialty Each Cost + 10% $36.44 Varies
Door stop including $0.55 Per Linear _
caulking Per Linear Foot | Foot | . Varies
Door - Striker Plate Each $9.42
Door sweep Each $16.85
Door threshold Each $22.04
Double door slide bolt Each $9.05
Dryer Venting - cut
opening with vent Each $62.62
Dryer Venting - Vent Only Each $22.84
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Duct Repair —in
conjunction with attic
insulation

Each

Evaporative Cooler
Register Cover- (Clip On)

Each

Evaporative Cooler
Register Cover- (Magnetic)

Each

Exhaust Venting
(Kitchen/Bath) - cut
opening with vent

Each

Exhaust Venting
(Kitchen/Bath) - vent only

Each

Exhaust Venting mobile
| home (Kitchen)

Per Home

Faucet Aerator (kitchen and

bath)

Each

Faucet Aerator Adapter

Each

| Flex Connector (done in
conjunction with Standing
Pilot Retrofit Kit)

Each

Furnace Clean and Tune

Each

Fumnace Filter (done in
conjunction with Furnace
Clean and Tune)

Each

Glass- D.S.or S.S.
including glazing
compound. (Per sash)

Per Square Foot

$2.73 Per Square
Foot

$36.44

$22.31

$35.13

$9.47

$62.62

$22.84

$62.62

$7.00

$7.00

$25.54

$46.50

$14.32

Varies

Glass - Specialty

Each

Cost + 10%

$36.44

Varies

Glass -Tempered or
Polycarbonate including
glazing compound. (Per
sash)

Per Square Foot

Glass Replace - Louvered
(jalousie) Windows (glass
panel)

Each

Glazing Compound per
window-from corner to
corner (At least one entire
edge)

Per Window

Hand Held Showerhead

Each

$4.30 Per Square
Foot
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Hard Pipe forced air unit

(in conjunction with

Standing Pilot Retrofit Kit) | Each
Line Valve with Connector

(done in conjunction with

Standing Pilot Retrofit Kit) Each
Low Flow Showerhead Each
Natural Gas Appliance

Testing (NGAT) Per Home
Natural Gas Appliance

Testing (NGAT) -

Leveraging Fee Per Home
Seal FAU Platform

(Caulking Around Base) Each
Shower Diverter Valve Each
S__hower_head Adapter Each
Silicone Caulking (crack or

bb hole) Each
Standing Pilot Retrofit Kit

(Requires C20 License) Each
Switch & Outlet Gaskets &

Covers Per Home
Thermostatic Shower Valve | Each
Vent Screen Each
Vent- Dormer Each
Vent - Eave Each
Vent- Gable/Mushroom Each
Wall Repair - Utility

Penetration Per Home
Wall Repair (stucco patch

or plywood) Per Home
Wall Repair (tape joint

compound, plaster) Per Home
Water Heater Blanket —

Central Each
Water Heater Blanket —

Individual Each
Water Heater Pipe

Insulation l Each
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$8.41

$39.00

$18.11

$28.50

$1.00

$18.27

$25.57

$11.07

$8.07

$298.00

$9.67

$42.59

$13.53

$66.44

$21.23

$59.66

$11.03

$25.05

$22.36

$83.07

$54.83

$21.23




Agreement No. 5660044787

Weatherstripping - Attic

|4

Access Each

Weatherstripping &

Caulking-rigid gasket Each

Weatherstripping - Foam

Tape/ V-Strip Each

Weatherstripping - Sliding

Glass Door Pile Each

Window Assembly Each Cost + 10%
DUCT TESTING SEALING

Duct Testing (includes

Admin fee) Per Appliance $100.00
Duct Sealing Per Appliance $170.00
Duct Board Installation Per Appliance $53.60
COMPANY POTENTIAL CHARGEBACK FEES TO CONTRACTOR
Fee Name Description Total
Dispute Resolution Fee charged to Contractor if Company $63.32
determines that Contractor’s original results
were not correct
Processing Fee Fee charged to Contractor for invoice errors $10.00
that result in invoice rejection and/or changes
that must be made by the Company
Significant Error Errors that result in the Company Cost of Entire Job
determining that the job cannot be paid by
Company (e.g. misrepresentation of services
that were provided to the customer)
Re-Inspection Additional inspection(s) of a measure/or Cost of Inspection
measures that failed the initial inspection

In the event changes to existing laws create certain rebates, incentives, credits or exemptions for
sales taxes imposed on contractors due to the purchase of high efficiency clothes’ washers,
furnaces or other appliances included within the Weatherization Measures/Services or otherwise
within the scope of this Agreement, Company may reduce the reimbursement total set forth above
in an amount equal to the value of the rebate, incentive, credit or exemption, on a per unit basis. If
changes in existing laws create rebates, incentive credits or exemptions that are retroactive, then
Contractor shall refund to Company a sum equal to the total value of the rebates, incentives
credits or exemption up to the effective date of this Agreement.
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SCHEDULE D - GENERAL REQUIREMENTS
The Services are generally described in the SCOPE and more fully described below:

Definitions

Appliance Diagnostic

Assessment and diagnosis of appliance. Includes minor adjustment, and
cleaning as required as well as Flue CO Test & repair/replacement
observations.

Appliance Post Inspection

Includes verification the appliance was installed or serviced properly and is
operating safely.

Applicant Person requesting and filling out program forms.

Canvassing Promotion of ESAP through door-to-door custormner visits petformed by the
Contractor.

CARE California Alternative Rates for Energy established by the CPUC in 1989
that provides a 20% rate discount to income-qualified ratepayers.
Qualifying income guidelines are established annually by the CPUC.

CARE PEV CARE Post Enroliment Verified. SCG customers whose income eligibility
has been documented post enroliment within the last 12 months are also
considered income eligible for Program Services.

Contractor The organization contracted by Company to perform Program Services.

CPUC or Commission

California Public Utilities Commission, the reguiatory agency that oversees
public utitities operating within the State of California.

CSLB

Contractors State License Board (California)

_Customer

The Company’s residential ratepayer who receives gas and/or electric

‘[ “services through an individual meter, master fHigter o sub-meter. Cusiomer

must be at least 18 years of age, or married or legally emancipated minor
under 18 years of age.

Duplicate Measure Research Inquiry (DMRI)

DMR] is performed on all leads that are data entered into the HEAT system
to determine if the home has been previously serviced by ESAP.

Enrollment and Assessment services are performed to enroll qualified

E&A
Customers into the program, assess the needs of the home and provide
energy education.

ESAP Energy Savings Assistance Program

Furnace Natural gas space heating appliance where gas is provided by Southern
California Gas Company.

Gas Natural Gas provided by Southern California Gas Company.

Gas Appliance Technician An employee of the Contractor who performs gas appliance diagnostics,
inspections, repairs and replacements under Company’s Energy Savings
Assistance Program.

HEAT system Company database used to track required program data, customer
demographic data, program activity, and cost information.

HE Washers High Efficiency Washers

HISR Home Improvement Salesperson Registration

Household A group of related or non-related individuals living as one economic group

sharing living expenses.

Heating, Ventilation, and Air Conditioning
(HVAC) Contractor

Contractor licensed by the Contractors State License Board to perform
Heating, Ventilation, and Air Conditioning work. (Furnace services require
an active C-20 HVAC license. Water heater services require an active C-36
Plumbing license.

Installation Standards (IS) manual

California Conventional & Mobile Home Installation Standards (IS) manual

10U

Investor Owned Utility — SoCalGas, SDG&E, PG&E, and SCE

Medical Baseline Program

A program offered by Company for customers who use specified life-
support equipment or who permanently require increased air conditioning or
heating usage due to their medical condition. A doctor’s certification is
required to qualify and customer receives an increased baseline allowance
that provides additional energy at the lowest rate for residential customers.
1t is not a rate discount or rebate program.

NGAT

Natural Gas Appliance Testing as defined in Policy and Procedures manual

and Installation Standards manual.
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Definitions

Not To Exceed (NTE)

Specifies a set amount of doliars or units allocated to Contractor that cannot
be exceeded unless approved prior by Company.

Outreach Specialist

Contractor employees and/or independent contractors, whose primary
responsibility is to perform ESAP canvassing, verify customer income and
dwelling eligibility, provide in-home energy education, and measure
assessment.

Outreach Supervisor

Contractor personnel who supervise and/or oversee Outreach Specialist
activities authorized by this Agreement.

Policy and Procedures (P&P) manual

Low Income Energy Efficiency Program Statewide Policy and Procedures
(“P&P™) manual.

Permanent Household Member

Any household member who establishes his or her primary residence as the
same as that of the applicant per guidelines specified in the P&P manual,

Program Personnel Any employee of Contractor, or subcontractor assigned to Company’s
ESAP.

Program Requirements Dictated by Installation Standards manual (IS), Policies & Procedures (P&P)
manual, the CPUC, and the Company.

Program Services Any of the approved services installed and/or provided to households
meeting eligibility requirements as defined by the P&P manual.

Property Owner Legal owner of the real property on which Program Services are performed.

Program Update Change to a policy, procedure or requirements in the Program Requirements
or Program Services.

Resident The occupant or tenant of a residential dwelling unit.

Unwilling or Unable Customers

~

Likely income eligible customers who have face-to-face contact with
Outreach Specialist and choose not to participate (“‘unwilling”) or are unable
to participate in ESAP,

Weatherization (Wx)

Installation of weatherization measures in accordance with ESAP
requirements.

Program Person nel Requirements

Contractor shall qualify employees in accordance with the following standards:

1. Contractor shall employ its best efforts to ensure that a minimum of two (2)
previous employment reference checks have been completed for Program

Personnel.

2. Program Personnel shall be screened for use of drugs identified by the
Substance Abuse and Mental Health Administration (generally;
Cannabinoids, Cocaine, Opiates, Phencyclidine, Amphetamines) or as
otherwise requested by Company.

3. Program P

ersonnel who work as Outreach Specialists shall possess a

current and active Contractor State License Board (CSLB) Home

Improvement S
Company with

alesperson Registration (HISR). Contractor shall provide
proof of HISR registration information for all Program

Personnel who may engage in Customer contact activities per the terms of
this Agreement. All Weatherization, HVAC, or Inspection personnel with
an ESAP ID badge are required to undergo a criminal background check.

4. Company shall provide Program Personnel with an ESAP photo ID badge
that must be worn so that it is plainly visible. All Contractor and/or sub-
contractor personnel who engage in Customer contact activities for ESAP
shall present their valid ESAP photo identification badge to the Customer
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upon arrival. Contractor is responsible for ensuring ESAP ID badges are
current and shall request renewal at least thirty (30) days prior to expiration
date. Contractor shall immediately notify ESAP management (by e-mail)
when any Program Personnel who have been issued an ESAP ID badge are
no longer working on behalf of ESAP. Contractor shall secure the ESAP
ID badge of these personnel and immediately return it to ESAP
management.

De-certification

De-certified individual(s) are not permitted to work in ESAP in any capacity. During the de-
certification process Company will notify Contractor of de-certification of Program
Personnel. Contractor shall immediately notify Program Personnel of de-certification obtain
their ESAP identification badge and return it to the Company office within forty-eight (48)
hours of notification from Company.

CONTRACTOR’S RESPONSIBILITY

General Requirements
Contractor shall provide sufficient field and office personnel to complete all Services as

—/-authorized;qpaperworﬂk;dat-a—entpy—,‘inveicing-etcn--in--a-timei-ymanner--in accordance-with-this . -
Agreement. Contractor shall warrant the accuracy and completeness of all ESAP documents
and any such records and information required by or supplied to Company.

Contractor shall conduct all work in a manner that will maintain good public relations by
minimizing inconvenience to any Customers or affected neighbors.

Contractor must receive written approval by Company for any subcontractor to perform
Program Services under ESAP.

Contractor shall be solely responsible for, and shall pay, reimburse, or replace any and all
Customer claims, losses, expenses, or liabilities resulting from all acts of Program Personnel.

Contractor shall not provide Program Services to ineligible Customers or dwellings.

Contractor shall keep a record of all complaints and inquiries and how they were reso Ived.
Contractor shall contact Customer within twenty-four (24) hours of notification of complaint.
In general, all complaints shall be resolved to Company’s satisfaction within ten (10) business
days.

Contractor represents that it has the expertise, training, licensing and/or certification(s) to
address situations‘where there is a possibility of disturbing asbestos and/or lead based paint.
Prior to any work being done, Contractor shall determine if Program Services may disturb
asbestos and/or lead based paint. Without proper training, licensing, and/or certification, no
work shall be performed under this Agreement at any site where asbestos and/or lead based
paint may be disturbed during any part of the work.

Contractor’s employees and subcontractors assigned to perform Program Services will be
exposed to substances known to the State of California to cause cancer or reproductive
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toxicity. Contractor warrants that it has advised or will advise its personnel and subcontractors
of the risks of exposure cited above.

Contractor will refer to the most updated version of the P&P Manual, Weatherization
Installation Standards (WIS) Manual and Program Updates for overall guidance.

Insurance
Certificates of Insurance (COI) shall be provided per Section 9.2 of the P&P manual.

The Contractor will submit the following immediately upon renewal of the COI to SoCalGas:

« TFAX their Certificate(s) directly to Ebix BPO via FAX at 1-888-745-2492.
Important: do not mail the Certificate(s) of Insurance

. EMAIL a copy of Certificate(s) the following addresses:
SM-InsAdmin@gsemprautilities.com and ESAPcontracts@semprautilities.com

«  Contractor will have three (3) business days to submit their COI to the personnel
stated above. Failure to comply may result in the Contractor being “locked-out” of
the HEAT system.

Advertising/Promotion Policy
.. -No-unautherized -use-of-the-Company-or--‘ESA.B_name..andfor.lo go is.permitted. The
Company and ESAP name and logo are registered trademarks, protected under trademark
laws, and all rights are reserved by the trademark owner. ESAP Program Brand Name
and Logo Guidelines must be followed as per the Company Contractor Usage Manual for
'the Energy Savings Assistance Program Brand Name and Logo.

e Use of the Company identity 1s strictly prohibited, in order to prevent potential
misrepresentation or the perception of implied endorsement.

e Contractor is prohibited from selling ofher services to the Customer or charging the
Customer for any other service.

» Only promotional materials provided by the Company may be used to promote ESAP.

e Any unauthorized use of the Southern California Gas Company and ESAP name, logos
and/or trademarks, including The Gas Company and SoCalGas™™, may lead to the
Contractor’s termination from ESAP and possible legal action.

Key Performance Indicators

Company will periodically generate and distribute Key Performance Indicator (KPls) reports
to assess Contractor’s performance. The various elements included in the KP report will
provide a variety of indicators that measure quality of work and progress. Contractors are
expected to review their results and use them as a guide to improve on any deficient areas.
Overall performance goals will be specified in the KP1 report. Failure on the part of the
Contractor, as determined by Company, in its sole discretion, to attain quality performance
based on KPI metrics may result in reduction in Unit Goals and/or the NTE funding
limitation, or overall removal from ESAP.

Re-inspections
Contractor may be billed for the cost of re-inspection as described in SCHEDULE C -

Compensation Schedule, where applicable.
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COMPANY RESPONSIBILITIES

Company shall establish and provide Contractor with ESAP standards and guidelines.
Company will inspect the ESAP documents and work performed per the guidelines specified
in the P&P and Installation Standards manual to ensure compliance with ESAP standards and
guidelines. In addition, Company reserves the right to observe Program Services conducted
by Contractor as required by this Agreement. Contractor shall provide Company with
schedules of its activities upon request.

Company shall be responsible for the developing, maintaining, training and providing
technical support for the HEAT system.

Chargebacks
Company reserves the right to receive reimbursement from the Contractor for any Program

Services that were incorrectly billed or for any work performed outside the scope of this
Agreement.

Rejections
Invoices.received ,by.»C.ompany_that,have,entollments/,_work orders with documentation or data.

entry errors may result in a loss of the processing fee payable to Contractor and/or invoice
rejection.

Administration
Contractor shall retain copies of all invoices, back-up documentation, subcontractor invoices,

itemization of approved materials etc. for a minimum of ten (10) years after termination of
this Agreement. Contractor must at all times secure all documents containing Customer
information. Company has the right to monitor that documents are secure. Failure to secure
documents may result in suspension or termination of this Agreement.

The Contractor agrees that any breach or any other security incident, internal or external that
has the potential to compromise multiple data sources must be reported to the Sempra Energy
Security Operations Center ( SOC@sempra.com (858) 613-3278) within twenty-four (24)
hours of knowledge of the breach followed by a seventy-two (72) hour remediation time
frame, and two (2) business weeks from the initial notification for completion of the

investigation.

Contractor shall complete and submit an access request form for all new users to the HEAT
system or when requesting access modification of existing users. The request will be sent to
ESAPSystemAdministrator@semprautilities.com. Contractor shall notify Company by email
of any user that is terminated or no longer employed with the Contractor within seven (7)
calendar days of last day of employment. Contractor employees shall not share usernames to
access the HEAT system. Each individual user must have a unique username. Sharing
usernames to access the HEAT system is strictly prohibited. Contractor will review their
employees’ database access when requested by Company. Failure to perform the review by
the date requested will result in the removal of Contractor’s invoicing access in the HEAT

system.
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SCHEDULE E - ENROLLMENT AND ASSESSMENT

Contractor shall provide all labor, materials, toois, uniforms, and equipment to perform E&A
services that are assigned by Company. In addition, Contractor shall perform all work in
accordance with the P&P manual.

Timelines
The table below identifies the timelines and requirements for addressing E&A services

authorized by this Agreement. Company reserves the right to reassign any Customer leads or
enroliments exceeding ten (10) calendar days. Failure to address Company assigned leads or to
complete enrollments within thirty (30) calendar days may result in a decrease of enroliment
referrals and/or termination of this Agreement.

Timeline Summary

Description/ Results Requirements
Leads Contractor shall address all leads within ten (1 0) calendar days
from the date the lead was created in the HEAT system.
Data Entry Contractor has ten (10) calendar days from applicant sign date to
data enter and process the agreement workflow in the HEAT
system.
| Jnvoices. . - — T Invoices shall be submitted within ten (10) calendar days from the |

date the work flow is closed in the HEAT system.

Hazardous Condition
If a gas leak or any other hazardous condition exists at a gas appliance, Contractor shall

immediately notify the Company at 1-800-427-2200.

Forms
Contractor agrees to use all Company required forms. All forms will be completed in blue or

black ink only.

Assessment Form (or Company approved Contractor Assessment Form) is used to identify
Program Services which may be feasible for installation. The non-feasible code for all measures
which are not feasible to be installed must be included on the form.

Energy Education and Resource Guide (or Company approved alternative) is distributed to
each qualified applicant at the time of ESAP enrollment. Outreach Specialist must review the
Energy Education and Resource Guide with the applicant at the time the applicant is signed up
for ESAP as stipulated in the P&P manual.

ESAP welcome letter is distributed to each qualified applicant at the time of ESAP enroliment.
Outreach Specialist must review the welcome letter with the applicant at the time the applicant
is signed up for ESAP.

Household Income Worksheet (HIW) is used by Outreach Specialist to record the number of
household members and calculate the total household income. Applicant and Outreach
Specialist must sign and date the worksheet. It must be completely filled out and attached to the

Customer Agreement.
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Customer Agreement is used to enroll Customer into ESAP and shall be completely filled out,
including the statistical data section. The owner or tenant (if applicable), must sign and date
this document. The Outreach Specialist shall also sign and date this document.

New Joint Utility Customer Agreement

Effective January 1, 2016, the new ESA Program Joint Utility Customer Agreement developed

jointly by Edison and SoCalGas will be implemented. Please note:

e The new Joint Utility Customer Agreement is required for all SoCalGas ESA Program
contractors enrolling customers into the program whether they are an Edison contractor or
not. ¥

e All customers enrolled on or after January 1, 2016 into the SoCalGas ESA Program are
required to be enrolled via the new form.

o Enrollments reviewed through the contractor monitoring process where customers are
enrolled on or after January 1, 2016 using an old version of the Customer Agreement may
be charged back.

e Invoices of customers enrolled on or after January 1, 2016 using an old version of the
Customer Agreement may be rejected and not processed for payment.

Property Owner Agreement must be signed and dated by the owner or an authorized
representative for renter occupied dwellings where the owner approval is not provided on
another Company approved form. Payment for all Program Services associated with Propery
Owner’s Agreement will be charged back to the Contractor if missing signatures, per Section
2.7 of the P&P manual.

Invoicing Requirements
The following forms must be included when invoicing for E&A:

e Customer Agreement

o Property Owner Authorization - When required

o Copy of new joint IOU Property Owner Authorization form*

e Income documentation**

o Assessment Worksheet

o High Efficiency Washer Pre-Assessment Worksheet (if applicant is eligible)*
e New Joint Utility Customer Agreement***

* TFor enroliments leveraging income and/or measures

** Not required for customer enrolled via full income documentation method

#%* The new Joint Utility Customer Agreement is required for all SoCalGas ESA
Program contractors enrolling customers into the program. Enrollments reviewed
through the contractor monitoring process where customers are enrolled on or after
January 1, 2016 using an old version of the Customer Agreement may be charged
back. Invoices of customers enrolled on or after January 1, 2016 using an old
version of the Customer Agreement may be rejected and not processed for payment

In addition, the table below lists documents that must be submitted with the invoice package to
prove eligibility:
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Enrollment Services Description Documents/Forms
Required for Invoicing
Full Document Enrollments Enrollments where eligibility | See above. The new Joint
must be determined by Utility Customer Agreement
collecting income is required for all SoCalGas
documentation from all ESA Program contractors
household members. enrolling customers into the
program.
Self-Certified/Categorical Enroliments where eligibility | Provide ESAP approved
Enroliments is determined by confirming documentation showing

receiving proof of a household participation of the
member’s participation in an | categorical program as

authorized categorical specified in the P&P
program and/or where manual; current DMRI print
customers certify household out showing participation in
income using the self- either CARE PEV or
certification process described | eligible Prizm code.
in the P&P manual.
Other IOU Enrollments Contractors that jointly enroll | Copy of new joint IOU
Customers on behalf of Property Owner
Company and an electric JOU. Authorization form; current
e S N MR R B
Contractors that enroll Income documentation is
customers into the ESA not required to be collected
Other Utility “Edison— Program when a customer has for Customers income-
DST” Enrollment Policy been enrolled in Southern qualified by Edison’s ESA
* [k California Edison’s ESA Program as long as the
Program within the past 12 Customer was enrolled in
months. the previous 12 months;
A copy of the DMRI will be

required to be submitted
with the invoice.

ESAP Program Services Form is completed to LIEE Program Services
Declined*** document leads that do not Declined form.

turn into enrollments.

¥**For Tablet PC enrollments these documents must be submitted with the invoice.
*The only Enrollment Service Type reimbursement fee the Program will process for payment
on these enroliments will be the “Other I0U” enrollment fee. All other Service Type
reimbursement fees such as Assessment, Energy Education, Administration, etc., should be
invoiced as applicable per Schedule C - Compensation.

%% A customer who has participated in Edison’s ESA Program where the enrollment date is over 1 year
old, or where the home has not been serviced by either utility cannot be qualified using Other Utility
“Edison - DST” and must be enrolled via another method listed in 2014 “Schedule E — Enrollment And
Assessment” of the Southern California Gas Company Standard Service Agreement for Labor and/or

Services.

In addition to chargebacks identified in SCHEDULE —~ D (General Requirements), Company
also reserves the right to receive reimbursement from the Contractor for any work performed
and invoiced (including but not limited to work performed by other Contractors) in which the
Customer is determined to be ineligible for ESAP participation.
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ESAP consists of the following components, which the Contractor shall be responsible to
implement:

Program Enrollment
The Contractor shall be responsible for determining the Customers” eligibility for ESAP. As part

of its efforts to enroll Customers into ESAP, the Contractor shall inform Customers about
Company’s Customer assistance programs (including the CARE program) and shall provide
assistance to those potentially eligible households by completing applicable forms.

If a contact telephone number is left with the Customer, it must be the Contractor’s office
number or a number fully dedicated to ESAP. If a fully dedicated ESAP number is used, it
must have voicemail stating the Outreach Specialist’s name and the pro gram/agency for which
they are providing Program Services.

Training
Contractor agrees to utilize only Company trained outreach personnel to perform outreach

services. Training shall include a review of the P&P manual including policies related to the
initial application process, certification of eligibility, home assessment, post-enroliment
verification procedures, and installation standards. ’

Outreach Specialist Trainin ~Requirements™ '
A student shall have received or completed one of the following prior to attending E&A
training,

1) Active HISR (Home Improvement Sales Registration)
' OR
2) Completed ‘Request for Live Scan Service form” with ATI number (number issued after
fingerprinting has been done)
AND
3) Completed “Specialist Profile” form signed by Contractor's hiring supervisor

Optional Requirements
An Outreach Specialist may still enroll for E&A training provided the following

requirements are met:
« A copy of the HISR application that was submitted to the CSLB
AND
o Contractor has performed background check and drug test prior to class enrollment
AND
» Completed “Specialist Profile” form signed by Contractor's hiring supervisor

Approval to attend E&A Training will be confirmed once required documents and/or

information has been received by ESAP training personnel.
It is the Contractor’s responsibility to ensure that their Outreach Specialist’s CSLB HISR is

current. Contractor shall notify the Company of relevant changes in the status of an Outreach
Specialist’s HISR.

Company will only issue an ESAP ID badge to Outreach Specialist who have an active HISR.
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Management
Contractor shall ensure that all information about ESAP be provided by Program Personnel to

Customers is true and accurate. This may include, but is not limited to, ensuring that all
Program Personnel are timely informed of changes in ESAP eligibility requirements that the
Commission may make from time to time and through Program Updates issued by Company.
Contractor shall develop an early warning, self-evaluation process 1o identify problems and/or
take corrective actions to ensure that ESAP policies and procedures are followed and ESAP
goals are met. Company may make unanmounced visits during the course of the work to any
site where training is being conducted, or where ESAP data or documents are stored. The
following requirements must be met if an Outreach Specialist changes affiliation from one
Contractor to another:

e The current Outreach Supervisor must notify Company (by e-mail) of the change
and indicate the last day agreements will be submitted bearing the name of the
Outreach Specialist.

e The new Outreach Supervisor must notify Company of the change (by e-mail)
and indicate the first day agreements will be submitted bearing the name of the
Outreach Specialist. Changes will not take effect until the first business day of

the following month.
o The Outreach Specialist must register with the CSLB under the new Contractor’s

license number and must possess a ESAP ID badge under the new Contractor’s
name prior to enrolling any Customers in ESAP.

Enroliment Process/Requirements
Overview

In-home visits performed by Outreach Specialists will consist of the following in accordance
with the P&P manual: (1) income qualification of applicant and/or another Permanent
Household Member (2) assessment of the structure for all feasible measures (3) providing
energy education (4) providing Customer information about Company’s other customer
assistance programs including, but not limited to CARE, Medical Baseline and Level Pay Plan
and any other programs that are identified in the Energy Education Guide (5) enrolling
Customer for CARE program using the applicable section on the ESAP Customer Agreement.

It is the responsibility of the Contractor’s outreach staff to instruct ESAP applicants in energy
efficiency and conservation practices and measures once eligibility has been established.
Following the energy education script, the Outreach Specialist presents the information
contained in the Energy Education and Resource Guide. The Outreach Specialist’s signature on
the agreement verifies he/she has provided energy education and an ESAP Welcome Letter to
the applicant. -

If the Customer is not the Property Owner, the Contractor shall obtain the Property Owner’s
written authorization to perform the work by obtaining the Property Owner signature on the
Customer Agreement (or other applicable form) or Property Owner Agreement form prior to
performing the work. The Contractor shall be responsible for advising the Property Owner of
the following:
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+ Scope of work to be performed

o The limitations of the program

o The potential that an inspection of some gas appliances may require the gas service to
the appliance or to the entire structure to be shut-off if a hazardous or unsafe condition is
identified (which may require additional repairs by the Property Owner at the Property
Ownet’s expense) and cannot be repaired under the constraints of the program.

Once the income eligibility/ownership documents have been viewed, copied and/or digitally
photographed and stored, and energy education and assessment have been completed, the
Outreach Specialist shall advise the Customer of the recommended work to be performed.

For dwelling units where a required minimum measures cannot be installed, ESAP will allow
Contractors to combine both gas and electric measures to meet the required minimum measure.

Unwilling or Unable Customers

Contractors shall document those instances when an Outreach Specialist makes face-to-face
contact with a likely income eligible Customer who chooses not to participate (“unwilling”) or
is unable to participate in ESAP. The Outreach Specialist or workshop instructor shali
document this information on the ESAP Non-Participation sheet and this information shall be
entered into the HEAT system.

-~~~ Reasons for Non-Participation:

e Customer Refused
e Moving
e Property Owner Refused- Renter occupied for single family homes only.

e Over Income

e Does not meet minimum measure requirement

¢ Unable to provide income documentation

¢ Unable to provide home ownership documentation

Tablet PC

As part of the Company’s “Go Green” initiative, the Company may require Contractor’s
Outreach Personnel to utilize Tablet PC to enroll Customers in ESAP. Any fraudulent activity
conducted on company issued Table PCs may lead to Contractor termination and

decertification.

Service Eligibility

General
In order to qualify a home for Program Services the following specific criteria must be met:
e The home must receive service from an active SoCalGas account (except vacant
units qualified under the 80/20 rule)
o The active SoCalGas account must have an eligible rate code (as listed below)
» The home must be a full time residential dwelling
o The home must have a kitchen with running water, and a bathroom with a sink,

toilet, and running hot water
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All group living facilities must be classified as non-profit and a copy of their 501(c) (3) status
must be maintained in the Contractor’s Customer file.

Gas Accounts

A gas account that serves a common facility such as a swimming pool, laundry room, recreation
room etc., or & small commercial/industrial account which serves non-residential Customers is not
eligible for Program Services. Contractors are responsible for ensuring that gas accounts are
active at the time of qualification. If gas account is not active at the time of installation,
Contractor must contact Company for further instructions. Agreements received with ineligible

gas accounts will be returned unpaid.

Eligible Gas Account Rate Codes
Eligible gas accounts can be identified by the rate code, which is located on the gas bill. Rate

codes are listed below:
o GR, GRL, GME (only if master metered), GS, GSL, GTR, GTRL, GTS, GTSL -
Eligible for Program Services ,
o GME (Only if central living facility also serves as master meter), GN10L, GTNL, GTM -
May be eligible for Program Services (requires pre-approval)
o GMC, GN10, GTN - Ineligible for Program Services

Master meter-and-central facility-accounts-are-not-the-same. Master-meter-accounts-are-defined - -
as one meter supplying gas to two or more residential dwelling units. Central facility accounts

are defined as one or more meters supplying gas for water heating, space heating, and/or

cooking to residential dwelling units, that are also individually metered. There may be

instances where one of the dwelling units may be served by the central facility meter. Pre-
approval will be required.

Prior to completing a DMRI and creating a site for a master meter account, it is the responsibility
of the Contractor to run a master meter report in the HEAT system to determine the units that
have been weatherized. If the Contractor invoices for Program Services for duplicate sites they
have created, those Program Services and all fees will be charged back.

Home Ownership
In addition to those listed in the P&P manual, DataQuick® and approved deeds are accepted as

proof of home ownership. DMV registration is accepted for mobile homes registered as vehicles.
HCD (Housing and Community Development) registration website may be used to verify mobile
home ownership. The printout must include the name of the Property Owner, the property
address, a current registration date, and a registration expiration date. All home ownership
documentation must be accurate and current based on the type of documentation provided (ex:
mortgage statement is monthly while property tax is every six months).

A spouse whose name does not appear on property ownership documentation may sign as the
Property Owner if the Contractor has verified that the person signing the agreement is married
to the person listed on the property ownership document. Verification may include viewing a
copy of the marriage certificate or confirming that the Customers share the same last name.

It is the responsibility of the Contractor to rev iew the documents and ensure proof of home
ownership. Acceptable property ownership documentation such as, mortgage loan documents

(monthly statements), property tax bills, home owner property insurance (fire insurance),
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mortgage payment book, deeds or DataQuick® or similar title search, must be maintained by
the Contractor for ten (10) years.

Documentation such as, Power of Attorney (POA), Life Estate/Living Trusts, Property
Management Agreements or other approved documentation used to prove the authority of the
“Property Owner Representative” to sign on behalf of the “Property Owner” must be retained
by Contractor for Customer’s file and for auditing purposes.

Mobile/Manufactured Homes
The following mobile units are not eligible for Program Services:

Mobile units used as offices

Travel trailers or mobile units that are used for vacations rather than full-time residency
Motor homes

A travel trailer parked at a home and used as an extra bedroom.

Mobile homes with less than 320 square feet of floor area.

O o0 0 00

A “travel trailer” in a mobile home park that is used as a full time residence may be weatherized
only with prior approval from the ESAP representative.

ESAP Signature Requirements

The applicant and Outreach Specialist must sign and date the Customer Agreement and the
Household Income Worksheet where indicated. An Outreach Specialist’s signature verifies that
he/she has asked for, reviewed, and documented all household income from all household
members. His/her signature also verifies that the applicant has received an ESAP Welcome
Letter, an Energy Education and Resource Guide, and has received in-home energy education
from Outreach Specialist. Additionally, the Outreach Specialist’s signature verifies that all
Customer interaction has been conducted by the ESAP certified Outreach Specialist signing the
paperwork. Payment for Customer Agreements with missing signatures will be disallowed or
charged back.

All applicants’ signatures must be witnessed if printed, illegible, or an “X” or other mark is
used. If printed or illegible signature, one witness is required (Outreach Specialist can be the
witness). If an “X” or other mark is used, two witnesses are required (Outreach Specialist can
be one witness, and a neutral party must be the other witness). Witnesses must print and sign
their full names (initials are not acceptable). All witnesses and applicants must be at least 18
years of age or older.

Signing an applicant’s name or allowing someone other than the applicant to sign applicaﬁt’s
name on any ESAP document is considered forgery and will result in immediate de-certification
of the individual(s) involved. Stamped signatures are not allowed.

Additional Requirements
When a Property Owner is an entity or is not available to sign required ESAP forms and or

Property Owner Authorized Representative will be signing on their behalf, a copy of the Home
Ownership document must be submitted along with any additional documentation that may help
establish relationship between owner and representative.
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documentation linking the representative to the

owner, such as a business card, is no longer required to be submitted at the time of invoice. It is
the responsibility of the Contractor to review the documents, ensure proof of home ownership
and maintain copies of any supporting documentation in the Customer’s file.

Property Owner Agreement to be signed by Property Owner or Property Owner authorized
representative will be accepted via mail, scanned, faxed, or emailed if the following

requirements are met:

1. Property Owner or Property Owner authorized representative does not reside in property

address.

5 Contact with Property Owner or Property Owner authorized representative is made by

an ESAP certified Outreach Specialist.

3, Acceptable Ownership documentation is provided directly by Property Owner or
Property Owner.authorized representative.

While signatures do not have to be witnessed in the situations identified above, the Outreach
Specialist and Contractor shall ensure the Property Owner or Property Owner Authorized

Representative signs required ESAP forms.

Life Estate/Living Trust:

o On the line labeled, AUTHORIZED PROPERTY OWNER REPRESENTATIVE: The

Authorized-Property-GwnerRepresentativemust—-print:-“] ohn-Smith-for XY-Z-Trust’—-—- - -

o On the line labeled, AUTHORIZED PROPERTY OWNER REPRESENTATIVE’S
SIGNATURE: The Authorized Property Owner Representative must sign their name.

The Contractor must review and verify that the individual signing the enrollment forms is
authorized to do so within the Life Estate or Living Trust. The Owner/Authorized
Representative’s signature on the Customer Agreement or Property Owner Authorization will
document their statement that they are authorized to sign for the home to participate in the ESA
Program. The Outreach Specialist’s signature acknowledges that the Contractor has reviewed
and verified that the individual signing the enrollment forms is authorized to do so within the

documents.

Please note that for enroliment review purposes and to maintain the integrity of the program,
SoCalGas may contact customers for the purpose of verifying proper property owner/authorized

representative authorization. This may apply to

Power of Attorney

verification of household income as well.

o On the line labeled, AUTHORIZED PROPERTY OWNER REPRESENTATIVE: The
Authorized Property Owner Representative must print: “John Smith POA for Jane

Smith”.

o On the line labeled, AUTHORIZED PROPERTY OWNER REPRESENTATIVE’S
SIGNATURE: The Authorized Property Owner Representative must sign their name.

The Contractor shall review and verify that the

individual signing the enroliment forms is

authorized to do so from a current Power of Attorney. The Authorized Representative’s
signature on the Customer Agreement or Property Owner Authorization will document their
statement that they are authorized to sign to participate in the ESA Program. The Outreach
Specialist’s signature acknowledges that the Contractor has reviewed and verified that the
individual signing the enrollment forms has Power of Attorney to do so.

Management Agreement
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o On the line labeled, AUTHORIZED PROPERTY OWNER REPRESENTATIVE: The
Authorized Property Owner Representative must print; “John Smith authorized
representative for Smith Inc.”.

o On the line labeled, AUTHORIZED PROPERTY OWNER REPRESENTATIVE’S
SINATURE: The Authorized Property Owner Representative must sign their name.

Property Owned by a Company or Corporation

If the property is owned by a company Or corporation, a letter (on company letterhead) stating
the person signing the agreement has authority to sign for the company/corporation is required.
A business card with the company/ corporation name and the name of the person signing the
agreement is also acceptable.

Personalized Name Stamps

The use of a personalized name stamp in the “print name” section of a form is not allowed.
When a printed name is required on an ESAP form, Outreach Specialist’s, Installation Crews, etc.
must print their name and shall not use a name stamp.

Forms received by the ESAP office that have a stamped name in the “print name” section will
be rejected and payment for that enrollment will be disallowed. The form(s) will not be
returned for correction and Contractor will not be allowed to re-invoice.

Quality Assurance & Inspection

General

Contractor shall develop quality control procedures to ensure high quality workmanship
practices for enrolling Customers and to ensure quality Program Services have been provided to
the Customer. Company reserves the right, after notification to the Contractor, to modify
procedures to ensure effectiveness and quality of ESAP.

Monitoring
Monitoring is the quality control process used to ensure that CPUC authorized ratepayer funds

are properly utilized and that all eligibility requirements have been met and that only eligible
households should receive Program Services.

Contractor Monitoring
Contractors are responsible for monitoring and approving all Customer eligibility

documentation prior to submitting enrollments to Company for payment. Contractor staff
members assigned to monitor and approve Customer eligibility documentation are required to

attend outreach training,

Company Monitoring
Company regularly monitors enrollments to ensure ESAP integrity. The number of enrollments

monitored may be adjusted according to Contractor and/or outreach performance or to address
specific quality issues. In all cases, previous results, records of problems, corrective actions
required, and other historical information may be considered in determining sample size.
Monitoring may be conducted at Company office and/or Contractor facility. When monitoring
is conducted at Contractor’s facility, Company will give Contractor twenty-four (24) hour
notice.
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Monitoring Results/Enroliment Review Process

1) Monitoring list is generated in the SoCalGas HEAT system.

2) Email attached with list of enrollments to be reviewed detailing appointment time is sent to
contractors 48 hours in advance, prior to Monitoring date.

3) ESAP Outreach Management has 2 weeks to enter Monitoring findings into HEAT system
once Monitoring is completed.

4) Contractor will be provided mon itoring results via the HEAT system and via email to the
Contractor Representative listed on the SoCal Gas contract through the
ESAPAudit@semprautilities.com inbox. _

5) If Contractor contests monitoring results, they must do so within ten (10) calendar days
from the date the results are available to Contractor in the HEAT system.

a. Contractor must submit an on-line appeal to the ESAP Audit inbox within the timeframe
fisted above for review by the Company.

b. Company will review and resolve all appealed results within a reasonable amount of
time. :

c. Contractor shall not contact Customers during any phase of the monitoring process
unless explicitly stated in the findings for each enrollment.

d. Should a Contractor contact a Customer during the monitoring process, other than when
authorized by SoCalGas, Contractor shall immediately forfeit all appeal rights and shall
immediately reimburse Company for any outstanding monies owed.

e. No documentation will be accepted after conclusion of the monitoring process.

- —C—ompany—wi-ll—prev—iderappsal-results-to-Contractor-at--the-conciusion—of.t}nemeview.,h........ P

6) Contractor will be invoiced for all results requiring reimbursement and not appealed within
the specified time frame and for results appealed and resolved by Company, if applicable.

7) Any Contractor owing monies will be required to reimburse the Company. The
reimbursement will appear on the Contractors invoice to the Company through the HEAT
system as a debit if applicable.

Contractor is responsible for notifying each Outreach Specialist of monitoring results. Outreach
Specialist may be required to attend refresher training.

De-certification
Activities such as forging signatures, using non-existent household members, using wage stubs

not belonging to the Customer, outreaching with non-certified helpers, outreaching without
proper ESAP identification, using another Outreach Specialist’s name or badge, signing an
agreement as the Outreach Specialist who qualified the Customer when someone else did the
qualifying, attempting to obtain income documentation or signatures from a Customer after
Program Services have been performed, signing agreements without Outreach Specialist
certification or any activity intended to circumvent the policies and procedures of ESAP may
result in the immediate de-certification of the individual(s) involved.

De-certified individual(s) are not permitted to work in ESAP in any capacity. During the de-
certification process the Company will notify Contractor of de-certification of Outreach
Specialist. All outstanding agreements bearing the decertified Outreach Specialist’s name must
be re-qualified at Contractors’ expense. The Contractor shall immediately notify individual of
de-certification, obtain Outreach Specialist’s ESAP identification badge and return it to the
Company office within forty-eight (48) hours of notification from Company.

Contractor Service Territory By Zip Code

Contractor is responsible for implementing ESAP under the guidelines established by the

Company and approved by the Commission within its assigned service territory listed in the
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HEAT system. Contractor will not be allowed to work outside of assigned zip code area
without prior written approval of ESAP management. Contractor is required to service all areas
in all zip codes of their service territory.

Income Qualification Methods

Methods for Income Qualification
Outreach Specialists shall use the most appropriate income qualification method when enrolling

Customers. The methods for qualifying Customers are discussed below.
1). Self-Certification

PRIZM Codes

The HEAT system contains demographic/census type information for each account and
Customer in the form of a PRIZM Code. The Company provides the Contractor the ability to
use these codes to identify low income Customers in specific areas of the service territory and
allowing those Customers to enroll into ESAP by self-certifying their income.

The Company will accept self-certification documentation for accounts having the following
- PRIZ] -Codes:— - ISR TR T I ; =

32 38 44 48 51 55 58 61
33 42 46 49 52 56 59 62
37 43 47 50 53 57 60 63
64

Contractor is responsible for identifying those dwelling units that meet the criteria using the
HEAT system. The PRIZM Code can be found on the “Lead” workflow step before the DMRI

is created.
2). CARE Post Enrollment Verified (PEV) Accounts

Customer accounts showing a “CARE Certified/V erified” date in the HEAT system within the

past twelve (12) months of the applicant sign date do not require income
documentation/calculations as income verification was done within the past twelve (12) months

by another low-income 10U program.
For one-person households, program eligibility shall be based on two-person household
guideline levels. One-person households may not be qualified for the ESA Program via the

CARE PEV Self Certification method if the CARE PEV date is on or after January 1, 2014.
They must be qualified using another enrollment method.

3). Income Qualified by An Overlapping 10U

Income documentation is not required for Customers income-qualified for an overlapping
electric TOU as long as the Customer is jointly enrolled during the same visit.
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L. Other Utility “Edison— DST” Enrollment Policy

1. Income Documentation — Income documentation is not required to be collected for
Customers income-qualified by Edison’s ESA Program as long as the Customer was
enrolied in the previous 12 months.

»_Customer Enroliment File — The following documentation must be maintained in the
customer’s file for enrollment review purposes:

a. A DMRI from the HEAT System demonstrating Edison’s enrollment date is
within a year.

b. The customer must certify that their income still meets the ESA Program

income requirements. The total number of household members, names, income
and total household income must be documented on the Customer Agreement.

c. Copy of Joint IOU Property Authorization Form.

3. A customer who has participated in Edison’s ESA Program where the enrollment date
is over 1 year old, or where the home has not been serviced by either utility cannot be . --

-qualiﬁed«using—Other—Uti-lity--ffEdison~-~DST’-’-and~must--be-enro1led‘v.ia-anothe;.method_. e

listed in 2016 “Schedule E — Enrollment And Assessment” of the Southern California
Gas Company Standard Service Agreement for Labor and/or Services.

4). Categorical Eligibility
See below for Categorical Eligibility requirements.
5). Full Income Documentation

Outreach Specialist will use Income Calculation method for participants who do not qualify
for self-certification.

Housing Subsidies — Housing subsidies are no longer considered as income for purposes of
ESA Program enrollment and shall be removed from the current list of income sourcesFor
the customers being enrolled via the Full Documentation method, it is no longer necessary
to annualize the household’s rental assistance payment amount and add the amount to the

calculated yearly household income.

The Income Calculation method is determined by the income documentation, not the
income source (i.e.. “wages” are an income source and there are multiple ways to calculate
income based check stub frequency). All check stubs, bank statements, and rental receipts
must be dated within two months from Customer sign date. If a pay period is not printed on
the payroll check stub(s), Customer must certify the pay period with a signed and dated
statement written on the copy of the payroll check stub(s). Example: “I, John Smith, certify
that this check stub covers a pay period of one week”.
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Original eligibility documents (check stubs, bank statements, award letters, mortgage
statements etc.) are not to be collected. Only copies of eligibility documents should be collected
with personal information concealed.

Instructions:
Based on household member’s income documentation you must first determine their payment

frequency and if payment is considered REGULAR or IRREGULAR. Then you select the
formula which you will use to calculate the household member’s annual gross income.

Consistent Paycheck Stub

A consistent pay check stub must include the following:
e Beginning and ending pay periods (NO CERTIFICATIONS)

e Weekly paycheck stub must represent a minimum of thirty-five (35) or more hours.
o Bi-weekly and Semi-monthly stubs must represent a minimum of seventy (75) or more

hours.
e Ifthe number of hours is not displayed, the paycheck stub must have hourly rate and

must calculate using the hourly method.
. Paycheck stubs must be the most current.
e No overtime earnings

If the above criteria are met, income must be calculated using the methodologies below:

HOURLY:
o Hourly rate is multiplied by 2080 hours

WEEKLY:
e Obtain ONE check stub dated within ONE month from sign date

o Multiply gross amount by 52

BI-WEEKLY:
e Obtain ONE check stub dated within ONE month from sign date

e Multiply by 26

SEMI-MONTHLY:
» Obtain ONE check stub dated within ONE month from sign date

e Multiply by 24

MONTHLY:
« Obtain one check stub dated within two months from sign date

e Multiply total gross amount by 12

Inconsistent Paycheck Stub

When the household member’s income documentation does not meet the “CONSISTENT
PAYCHECK STUB” criteria, income must be calculated using the methodologies below:
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WEEBKLY:
e Obtain two consecutive check stubs dated within two months from sign date

e Add total gross amount
e Multiply by 26

BI-WEEKLY:

e Obtain two consecutive check stubs dated within two months from sign date
e Add total gross amount

e Multiply by 13

SEMI-MONTHLY:

e Obtain two consecutive check stubs dated within two months from sign date
e Add total gross amount

e Multiply by 12

MONTHLY:
e Obtain one check stub dated within two months from sign date

o Multiply total gross amount by 12

STATE OF CALIFORNIA UNEMPLOYMENT AND/OR DISABILITY BENEFITS:
« Obtain one check stub dated within two months from sign date
e Multiply weekly rate by 52

CALCULATING INCOME WHEN CUSTOMER PROVIDES YEARLY
DOCUMENTATION (ONLY ACCEPTED FROM JAN 1 — JUNE 30):

e Obtain current tax year’s filing and any 1099, W-2, Schedule C, etc.

e Obtain current tax year’s filing including any supporting forms and schedules
o Use gross income for wages, salaries , and commissions

e Use net profit amount for self-employed Customers

Additional Income Documentation

In addition to the income documentation requirements in Table 2-3 of the Policy and
Procedures Manual, the following documentation will also be accepted:

o Alimony or child support payments- Affidavit from recipient

Disability benefits, foster care payments, unemployment benefits, VA benefits, or
specialist’s compensation- Bank statement showing direct deposit.

Food stamps- Notice of Action

Pension or 401k payments or withdrawals- Bank statement showing direct deposit
Social Security payments- Copy of un-cashed check or current 1099

Bank statements must show source of all deposits

(o]

O 0 OO0

Affidavits must be hand written (pre-printed forms are not allowed) by the person receiving
the income and must include the following:

o Name of household member receiving income
o Contact telephone number
o Date affidavit was written
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Type of business (Including business name and address)

Amount of income

Frequency of income

Printed name and signature of self-employed household member (or employer, if
affidavit is for cash employee)

O O 0O O

Affidavits documenting cash wages from one employer cannot be used if the employee
receives a paycheck stub.

Although YTD (year to date) isnot a calculation method, YTD earnings must be considered
when calculating income. For example: If YTD income (from check stub) exceeds the income
allowance, Customer does not qualify.

If income tax returns are used, a copy of the current signed and dated federal income tax filing
showing gross annual income, and copies of any 1099’s, W-2’s, Schedule C’s etc. are required.
Additionally, federal income tax filings and 1099’s are only accepted from January 1% through
June 30%, and only for the current tax year.

1t is the responsibility of the Contractor to ensure that only approved income and or ownership
documentation is used to determine Customer eligibility. In the event that unapproved income,
ownership documentation is submitted, payment may be disallowed.

Categorical Eligibility
Description

Customers may be eligible to participate in ESAP under categorical eligibility. With proof of
current participation of a household member, in any one of the following Local, State, or
Federal assistance programs the Customer is eligible for ESAP enrollment.

Program Documentation Needed
TANF (AFDC) or Award letter, notice of action or letter from welfare office
Cal-Works and/or ID card. Or, with Customer’s approval, a screen

print from the issuing agency showing current benefits or
the caseworker will fax information as designated by the
Customer (to the outreach entity or the utility).

LIHEAP Proof of direct payment to the utility (from CSD, CBO or
ine item on monthly bill) or a copy of CSD Energy Intake
Form (CSD 43) showing Customer has been qualified for
LIHEAP services (from CSD or CBO).

WIC WIC Authorization Folder (WAF) with ID Number - The
authorization folder must have a future dated appointment
or an appointment for the current month (the month the
Customer is enrolled) OR WIC Voucher - enrollment date
must be within valid use date range on voucher.

Food Stamps Award letter, notice of action or letter of eligibility. Or,
with Customer’s approval, a screen print from the issuing
agency showing current benefits or the caseworker will fax
information as designated by the Customer (to the outreach
entity or the utility).
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Medi-Cal Letter of eligibility and/or ID card.

Or, with Customer’s approval, a screen print from the
issuing agency showing current benefits or the caseworker
will fax information as designated by the Customer (to the
outreach entity or the utility).

Healthy Families A and B | Current welcome letter and program ID card. The welcome
Note: Plan “C” does not letter should have a date of when the program participation

qualify for categorical began.
enroliment

Policy:
e Proof of current participation must be the most current document from the issuing agency
and must meet the “Maximum Age of Documentation” per Categorical Program.

« Default to other enrollment method if proof of participation in the program(s) listed above is
not the most current or is unavailable.
e The DMRI process still applies to these Customers.

Page 49 of 59



Agreement No. 5660044787

SCHEDULE F - WEATHERIZATION
Contractor shall provide all labor, materials, tools, uniforms, and equipment to perform Wx
services that are assigned by Company. In addition, Contractor shall perform all work in
accordance with the IS manual and all applicable requirements from the P&P manual.

L Authorized Wx Services

Wx Service Wx Service Description
Category Type
Installation of | Installation of all feasible ESAP
Wx Measures measures and minor home repairs.
and Minor
Wx Services Home Repairs
Natural Gas | NGAT evaluation, verification, and

Appliance testing when applicable per
Testing installation standards.

(NGAT)

Contractor shall contact each Customer referred by Company to schedule an appointment. Should
Contractor be unable to reach a Customer to schedule an appointment, Contractor shall be
responsible for documenting contact attempts in the HEAT system. Three attempts will be made

: '-*to-schedule-an—appointrnent~within-thirty--(f_"0)—calcndar-days-from~the-date—thejob-was-generated—‘... -

in the HEAT system. After three such attempts, Contractor shall mark the job “CGI” in the
HEAT system. Contractor shall input all contact attempts and applicable notes in the HEAT
system.

Should Contractor contact a Customer and schedule an appointment, but be unable to access
Customer’s home to complete the scheduled job, Contractor shall be responsible for leaving a
company issued “Sorry We Missed You” door hanger with Contractor’s contact information.
Contractor shall be responsible for updating the HEAT system with the “CGI” reason, scheduled
appointment, date, and time. Upon request by Company, Contractor shall provide status of all
jobs referred by Company.

Timelines
The table below identifies the timelines and requirements for addressing Wx. Company reserves
the right to reassign any jobs exceeding thirty (30) calendar days. Failure to complete jobs within

thirty (30) calendar days may result in a decrease of job referrals and/or termination of this
Agreement

Timeline Summary

Description/Results Requirements

Assigned Jobs Contractor shall complete' all Wx installation jobs
including NGAT within thirty (30) calendar days
from the date the workflow was generated in the
HEAT system.

Self-Generated Jobs Contractor shall complete” all Wx installation jobs
including NGAT’ within thirty (30) calendar days
from Customer sign date.
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[Hazardous Condition Contractor representative must immediately notify
the Company. Please see details in the Hazardous
Condition Section below.
Non-Hazardous Fails All non-hazardous fail corrections and on-line
postings of fail corrections must be completed
within fourteen (14) calendar days from the date
the inspection results were data entered in the
HEAT system.
Hazardous Fails Contractors must address hazardous fails within
twenty-four (24) hours even if the inspector has
ensured that the hazard poses no immediate threat
to the Customer.
Complaints Contractor shall contact Customer within twenty-
four (24) hours of notification of complaint. In
general, all complaints shall be resolved within ten
(10) business days.
Invoices Invoices shall be submitted within ten (10) calendar
days from when the work flow step is closed in the
HEAT system.

Complete means the job has been performed and the results data entered and processed
into the HEAT system.
|-2-For-homes-with-natural-gas appliances,—post—weatherizatien—NGA-T—protocols—ar-eu- =
conducted after Wx. Post-Wx NGAT shall be conducted within five (5) working days
from the date that infiltration reduction measures are installed.

Hazardous Condition
Contractor must mitigate any condition that poses an immediate danger to persons or property
at the time condition is discovered. In addition, the following steps must be taken:

1. If a gas leak or other hazardous condition exists at a gas appliance that cannot be corrected,
or if the hazard to the Customer or Customer’s property cannot be corrected, the Contractor

shall immediately report the condition to an ESAP representative at 1800-331-7593.
9. If hazardous condition is discovered after 5:00pm or on weekends;
o Ifa gas leak or any other hazardous condition exists at a gas appliance, Contractor shall
shut-off the appliance at the line valve and immediately notify the Company at 1-800-
427-2200.

When applicable, Contractor will complete a “Notice of Unsatisfactory Condition Form” that is
used to notify a Customer when a hazardous and/or unsatisfactory condition is encountered on
gas appliances, equipment, or facilities. Contractor will also install an “Appliance Caution Tag”
to indicate an appliance should not be used until it has been serviced by a qualified technician.

Quality Assurance 7
Contractor shall develop internal quality control procedures to ensure high quality workmanship

practices in the installation of ESAP measures have been provided to the Customer.

Inspections
Wx installations are inspected according to the appropriate Installation Standards (1S) manual.

The purpose of these inspections is to ensure that all installations are completed according to
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ESAP requirements. Contractor is obligated to make any appropriate corrections regardless of
inspection date up to one (1) year after the installation.

If Contractor fails to complete any fail corrections within the specified timeframes above,
Company reserves the right to cease assigning additional jobs until Contractor completes
corrections on existing jobs. Contractor may be billed for the cost of re-inspections.

Contractors are required to make all necessary repairs however, in situations such as
emergencies, imminent hazards, fails not corrected within the specified timeframes above,
Company reserves the right to have any corrections made by a third party and bill the original
Contractor for actual costs of materials plus labor.

If an installation does not meet ESAP requirements and/or installation standards and does not
create a hazardous condition, it will be considered a non-hazardous fail. All non-hazardous fail
corrections and on-line postings of fail corrections must be completed within fourteen (14)
calendar days from the date the inspection results were data entered in the HEAT system. The
posting of the failed inspection in the HEAT system will serve as notice of failure to the
Contractor. No additional notification will be provided. Contractor is responsible for checking
inspection status in the HEAT system.

__Once,CQnt[actor_has_c.omact.ed_th_e.ngn:haz_ar_d_o.u&faﬂ,.a.It&:.in.S_QQ.Qti_Qn..m@y_b.s_ré&t_fgzm!?@: Ifthe
correction passes re-inspection, it will be counted as a second inspection pass. If the correction
fails re-inspection, it will be counted as a second inspection fail. Contractor must correct a re-
inspected fail within three (3) calendar days from notification of re-inspected fail.

Hazardous Fails

If an installation does not meet ESAP requirements (which includes the standards included in
the IS manual) and creates a hazardous condition, such as but not limited to: property damage,
health or safety issues etc., it will be counted as a hazardous fail. Contractors are required to
correct hazardous fails within twenty-four (24) hours of notification of the hazardous fail by the
Company and/or its inspector even if the inspector has ensured that the hazard poses no
immediate threat to the Customer.

Contractor must make the appropriate corrections within twenty-four (24) hours from the
original notification of the hazardous fail, in addition to posting correction results and
comments in the HEAT system.

Tf Contractor is unable to contact the Customer and make corrections within twenty-four (24)
hours, Contractor must document all contact attempts in the HEAT system and send a registered
Jetter to the Customer within forty-eight (48) hours from original notification of hazardous fail.
When Contractor receives the return receipt, a copy of that receipt must be retained in the
Customer’s file. Contractor must also post the overall result to CGI (Could not Get In for any
reason) in the HEAT system and enter appropriate comments. All first inspection hazardous
fails will be re-inspected after Contractor has made all necessary corrections. If the installation
fails re-inspection, Contractor must make corrections immediately.

Failed Inspection Dispute Resolution - (Contested Fails)
Contractors may only contest the results of a first inspection failure. Contractor may be charged
a fee for disputing a fail where they are found to be at fault.

Non-Hazardous Fails
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Contractor may contest a non-hazardous fail within fourteen (14) calendar days of notification
by contacting Company and documenting in the HEAT system that the fail is being contested.
Contractor must include detailed comments supporting the reason for the contest. Company will
review the contested fail request and notify Contractor of outcome. If the fail is upheld,
Contractor must make necessary repairs immediately,

Hazardous Fails
Contractor may contest a hazardous fail within twenty-four (24) hours of notification by

contacting Company and documenting in the HEAT system that the hazardous fail is being
contested. Contractor must include detailed comments supporting the reason for the contest.
Company will review the contested fail request and notify Contractor of outcome.

If the fail is upheld, Contractor must make necessary repairs immediately.

Forms

a Weatherization Work Order is used to identify Wx services installed in the home.
Any measures not installed require a Non-Feasibility code.

b. Notice of Unsatisfactory Condition form is used to notify a Customer when a
hazardous and/or unsatisfactory condition is encountered on gas appliances, equipment, .
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c. Appliance Caution Tag is used to indicate an appliance should not be used until it has
been serviced by a qualified technician.

Invoicing Requirements

| Services Description Forms Required for Invoicing
See definition of Wx | Approved Wx Work Order and any
Wx in Schedule D. additional documentation to support
specialty items.

Enrollment & Assessment Invoicing
e Customer Agreement
e Property Owner Authorization - When required
e Copy of other IOU Program Application/Agreement*
e Income documentation**
o Assessment Worksheet

Weatherization Invoicing
o Weatherization Work Order
o Duct Testing and Sealing Work Order — When required
e Specialty item invoice — When applicable
o Attic Insulation Permit Fee — A copy of the permit, which includes the permit
fee, must be sent in with the invoice — When applicable
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Management

Contractor shall ensure that all information about ESAP provided by Program Personnel to
Customers is true and accurate. This may include, but is not limited to, ensuring that all
Program Personnel are timely informed of changes in ESAP eligibility requirements that the
Commission may make from time to time and ESAP updates issued by Company. Contractor
shall develop an early warning, self-evaluation process to identify problems and/or take
corrective actions to ensure that ESAP policies and procedures are followed and ESAP goals are
met. Company may make unannounced visits during the course of the work to any site where
training is being conducted, or where ESAP data or documents are stored,

Contractor shall be solely responsible for, and shall pay, reimburse, or replace any and all
Customer claims, losses, expenses, 0t liabilities resulting from all acts of Program Personnel.

Mobile/Manufactured Homes
The following mobile units are not eligible for Program Services:

o Mobile units used as offices
o Travel trailers or mobile units that are used for vacations rather than full-time
residency
o Motor homes
o A travel trailer parked at a home and used as an extra bedroom.
“ o~ “Mobile homes with less than 320 square feet of floor area.

A “travel trailer” in a mobile home park that is used as a full time residence may be weatherized
only with prior approval from Company.

Wx Process
All Wx performed by the Contractor shall be in accordance with the P&P manual and shall

include all feasible measures for which the dwelling qualifies.
Contractor shall provide sufficient equipment and personnel to meet the demand for all Wx.

Under no circumstances shall the Contractor perform Program Services in areas deemed to be
potentially hazardous including but not limited to: exposed knob and tube wiring, exposed
asbestos insulation or other asbestos materials, or deteriorated wiring. Upon encountering
hazardous conditions, Contractor shall notify the Customer and Owner, in writing of such
condition(s) and only complete the installation of measures in areas deemed safe by Contractor.
Contractor shall document the hazardous condition(s) on the work order and in the HEAT
system.

Contractor shall review the recommendations with the Customer prior to the installation of
measures. The Contractor shall also provide the Customer with the name and contact
information of the Contractor installing the measures.

Contractor shall have the Customer sign the work order and leave a copy for the Customer as an
acknowledgment that the Measures have been installed.

Contractor shall, at all times during the performance of the Program Services, maintain
Company’s, and/or the Customers’ premises free from accumulation of waste material or debris
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and shall remove and dispose of it in accordance with all applicable laws at the Contractor’s
expense.

Natural Gas Appliance Testing
Natural Gas Appliance Testing (N GAT) shall be performed on all applicable gas appliances in
accordance with the P&P manual.

For homes with natural gas appliances, post-Wx NGAT protocols are conducted after Wx. Post-
Wx NGAT shall be conducted within five (5) working days from the date that infiltration
reduction measures are installed.

When a hazardous condition is observed on a gas appliance, Contractor shall follow the
«1qazardous Condition” requirements stated above.

Contractor shall only perform NGAT in conjunction with the installation of infiltration
measures.

Contractor shall notify the Property Owner in writing of any required NGAT corrections that
are not covered under ESAP.

Tn the event Contractor installs infiltration measures and infiltration measures are not feasible
due to an uncorrectable NGAT issue, Contractor shall mitigate the hazardous condition.

Performance Criteria
Company reserves the right to observe, assessment and installation activities conducted by
Contractor. Contractor shall provide Company with schedules of the above activities upon

request.

Dispute Resolution
If Contractor contests failed work results, and Company determines that Contractor’s original

work results were not correct, Contractor agrees to pay a dispute resolution fee as described in the
SCHEDULE C (Compensation Schedule), where applicable.
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SCHEDULE G - INSPECTIONS

RESERVED
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SCHEDULE H - HVAC

RESERVED
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SCHEDULE 1 - HVAC/WX

RESERVED
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SCHEDULE J - CONTRACTOR SERVICE TERRITORY BY ZIP CODE

L A e e

Working outside of a contractor’s assigned zip code area will not be allowed except in special
cases as approved by SCG Management. Prior to any contractor gaining approval to work
outside of its assigned zip code area, all impacted parties will be consulted. Contractor is
required to service all areas in all zip codes of their Service Territory.

91752 MIRA LOMA 92562 | MURRIETA
92220 BANNING 92563 | MURRIETA
92223 BEAUMONT 92567 | NUEVO
92225 BLYTHE 92570 | PERRIS
92256 MORONGO VALLEY 92571 | PERRIS
92282 ° | WHITE WATER 92582 | SAN JACINTO
92320 CALIMESA 92583 | SAN JACINTO
92501 RIVERSIDE 92584 | MENIFEE
92503 RIVERSIDE 92585 | SUN CITY
92504 RIVERSIDE 92586 | SUN CITY
92505 RIVERSIDE 92587 | SUN CITY
92506 RIVERSIDE 92590 | TEMECULA
92507 RIVERSIDE 92591 | TEMECULA
57508 [ RIVERSIDE | — “92502 ' TEMBCULA |~
92509 RIVERSIDE 92595 | WILDOMAR
92518 MARCH AIR FORCE BASE 92596 | WINCHESTER
92530 LAKE ELSINORE 92694 | LADERA RANCH
92532 LAKE ELSINORE 92809 | ANAHEIM
92543 HEMET 92860 | NORCO
92544 HEMET 92862 | ORANGE
92545 HEMET 92879 | CORONA
92548 HOMELAND 92880 | CORONA
92551 MORENO VALLEY 02881 | CORONA
92553 MORENO VALLEY 92882 | CORONA
92555 MORENO VALLEY 92883 | CORONA
92557 MORENO VALLEY

Page 59 of 59




