3.17 Attachment DEL- Deliverables
The matrix set forth below identifies the deliverables, including Professional Services and Solution, that are the
subject of this Agreement. The matrix is organized by Milestone, and identifies the tasks to be performed
within a Milestone phase, and the assaciated responsibility of each party. Milestones shall be accepted
according to the process set forth in Attachment ACC. and shall be performed according to the scheduling
terms set forth at Attachment SCH.

Aeon Nexus has included the preferred approach to implementing phase 1 as described above in the attached
Secure Software Development Lifecycle (SSDLC) (Attachment SSDLC) This approach has been customized to
match the specific timeline, deliverables, and artifacts requested of the Riverside County DA while
implementing an industry leading Agile methodology for Solution delivery. It is the intent of the Aeon Nexus
team to reduce complexity in the development process by minimizing communication paths between teams
and maximizing the flexibility of the process to adjust and respond to new information and feedback.

To execute this engagement, Aeon Nexus implements the SSDLC process in a phased engagement approach
as detailed below.

3.17.1 Engagement Approach
Phase 1 — Discovery
Aeon Nexus will work closely with Riverside County to elicit, identify, and document business requirements and
functional requirements for this Solution. During this phase, the Aeon team will meet with key system
stakeholders to ensure the resulting Solution meets the needs of the office. In addition to the specific
requirements, the Aeon team will seek to understand and document the workflows that must be in place to
ensure successful execution, both within the software solution and also at the point where staff or their
designees take over to execute their part of the process. In addition a fit-gap analysis will be performed to
ensure the development efforts are targeted to the primary goals of the customer.

The Discovery Phase will result in two primary deliverables. The first deliverable will be the Business
Requirements Document (BRD), which memorializes what business processes must be executed by the
Solution and how the new, technology-enabled workflows will be performed. The second deliverable will be
the Functional Requirements Document (FRD), which memorializes how the business requirements will be met
in the Solution.

In addition to the primary discovery outputs, several additional artifacts will be presented and maintained to
manage the requested implementation. Included in this early stage of engagement will be the Project
Management Plan, Fit-gap analysis, training plan, and testing plan. It is also during this phase that all
supporting environments, including development, test, and training will be identified and setup to support the
development process.

Finally, an additional parallel effort will be beginning to analyze and understand all data sources and structured
to begin mapping the transition and data conversion efforts necessary to support the new Solution. Through
this understanding, a preliminary data conversion plan will be produced. This document will continue to follow
the process and include several updates as more is learned at later stages.

Phase 2 — Development

Leveraging the deliverables from the prior phase, Aeon Nexus will design a development plan for the Solution
and perform the necessary customizations and configurations to the Solution in order to ensure that the
necessary business and functional requirements are successfully met, During this process, the engagement'’s
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project plan will be more clearly defined, based upon a better understanding of the specific requirements.
Specific milestones and implementation timelines will also be clarified.

The Development Phase results in two key deliverables. The first deliverable is a refined development plan
that articulates what and how development will oceur over the course of this specific phases. The second
deliverable is the application itself, in a development environment. with the requisite customizations and
configurations in place. Development will begin with the installation of the core DA Case Management Solution
previously built by Aeon Nexus. It is from this foundational element that Riverside specific configurations and
customizations will be made to meet each requirement.

Finally, external interfaces with identified applications, such as Court Notify, will be developed with identified
testing plans to ensure valid data communications.

Phase 3- System Testing

In support of the successful implementation of the Solution, Aeon Nexus will work with Riverside County to
develop an Overall Testing Plan detailing the testing approach and related procedures such as issue tracking
and resolution. The Overall Testing plan will cover the following areas: Migrated Data Testing, Integration
Testing, Unit Testing, Functional Testing, UAT, Performance Testing, and Security Testing. Testing procedures
will also help identify documentation needs and training plans for executing common daily tasks. What is
important to note is that Aeon Nexus will operate an internal quality assurance team responsible for managing
not only the quality of the software, but the quality of Aeon's process and process deliverables. This team will
be independent of User Acceptance testing, but will work in conjunction with the customer to ensure high
quality deliverables and organized procedures for testing, tracking, and resolving issues.

Phase 4 - Deployment

Leveraging the deliverables from the prior phase, Aeon Nexus will work with the county to implement and
deploy the Solution and ensure that it is functioning appropriately in a production environment. Aeon Nexus
will work with Riverside County to help ensure appropriate communication is provided to the users of the new
Solution. Additionally, the engagement leader will work with the county in support of how they will
communicate with staff about this new Solution.

The Deployment Phase will have two key deliverables. The first deliverable will be the Solution delivered in a
production environment. The second deliverable will be as needed communications and change management
consulting in support of the new Solution. It is also during this phase that the previously developed migration
plan will be executed to bring all identified data sources into the new CMS. Once complete, final data
verification and validation plans will be executed to achieve data confidence and receive client sign off.

Phase 5 -Training

Aeon Nexus will work with Finance to develop and execute a Training Plan and will provide training and
knowledge transfer to ensure that Riverside County system users and administrators understand how to use,
administer, maintain, and support the application. The training demands of this effort are not taken lightly by
the Aeon Nexus team. We understand the necessity of high quality training sessions and materials to tackle an
effort that includes several hundred potential users. Training is fundamental to Aeon’s approach to gain user
acceptance and reduce support incidents, and we have therefore created a unique approach to training that
includes class based hands on training, internet training, and unique video training guides and help files,
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This phase will result in thoroughly trained and assessed work staff and administrators, and supporting
materials — including a system user manual, a user quick-start guide, and a series of short, task-based screen
capture videos instructing users on specific tasks within the system. System administration documentation will
include: database dictionary, system administration and maintenance guide, troubleshooting guide, disaster
recovery plan, and a system test plan.

3.17.2 Reporting
The Aeon Nexus team will develop a system that will facilitate the processing of information needed for all
reports. The Aeon team will train county staff and key stakeholders on how to develop and run reports utilizing
the new system.
END OF ATTACHMENT DEL
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3.18 Attachment ACC- Acceptance Process

3.18.1 Purpose and Scope
This section defines the Acceptance Criteria and the review / approval process for County acceptance of the
CMS. The Acceptance Criteria are the tasks identified in Attachment DEL.

The acceptance process provides a roadmap for incremental acceptance by the DA of the Solution and
associated Deliverables during project Milestones.

Acceptance Processes are broken down into two individual work streams:

* Development Acceptance Process: This process will be used within a project phase / Milestone to
accept any newly developed features and functions, if any to be added to the CMS during implementation,
as identified in Attachment DEL.

¢ Milestone Acceptance Process: This process will be invoked to accept Deliverables in each distinct
phase of the project and, as applicable, to trigger a payment obligation under Attachment PRC. The
Milestone acceptance will incorporate all Acceptance Criteria, according to the tasks set forth in
Attachment DEL, and Final Acceptance will incorporate the discrete tasks for all Deliverables for all phases
of all Milestones. Acceptance of a Milestone will trigger payment for that completed and accepted
Milestone, as set forth in Attachment PRC.

When the DA identifies a Defect or non-conformity of a Deliverable with the Acceptance Criteria, as
applicable, during the Milestone Acceptance Process, the DA will provide Aeon with feedback and details
as to the scope of the Defect or non-conformity as part of the rework process, and Aeon will correct such
Defect or non-conformity prior to re-submittal of the Milestone for acceptance. The DA may withhold
acceptance of any Milestone and the related Milestone payment until such time as all Acceptance Criteria
which have been designated for rework have been re-submitted and approved.

3.18.2 Development Acceptance Process
The goal of the Development Acceptance Process is to review any Gap/Custom Enhancements that may be
identified according to Attachment DEL.

The primary goals of the Development Acceptance Process will be the following:

. Ensure the development is fulfilling the business requirement
. Ensure completeness, consistency, and accuracy of the Deliverables within the development process.
. Provide reviewers with a common understanding of the Acceptance Criteria and the deliverable.

It is the intent of the DA to complete the Development Acceptance Certificate (4.2 Appendix B-Development
Acceptance Certificate) within the “Date Required”, agreed upon by both parties.

Version 3.30 March 30, 2016 Fage 104



3.18.3 Change Control Board Participants, Roles and Responsibilities

The Change Control Board is depicted in the diagram below:

Change Control Board
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3.18.4 Status .
The meeting participants will recommend one of the following status’ at the Development Acceptance Meeting.

Approved Status:

The development is approved "as is” by the Change Control Board (CCB).

Approved with Changes Status:

The recommended changes / or actions are minor and can easily and quickly be addressed. The changes are
understood by the business owners, business systems analysts, and the Project Managers. All parties agree
that no further reviews are needed. The developer will make the changes and resolve the open actions. The
business owner and business systems analyst will review the changes and confirm completion.

Rework Required Status:

If recommended changes and / or actions are required that significantly alter the development, the
development will enter rework status, on terms and conditions to be mutually agreed to by the parties
according to Attachment CHG. The entire Development Acceptance process will be repeated when the rework
has been completed until the development has reached Approved Status.

3.18.5 Exit Criteria for Review
In order to closely manage the process for any Gap/Custom Enhancements identified in accordance with
Attachment DEL, the exit process must be clearly defined. The exit criteria for the Development Acceptance
process include:

° ltems logged on the log of recommended changes and actions form has been verified by Project
Managers as complete.
U The development is placed in the staging / test environment
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] Completed log of recommended changes and actions is saved in the project shared directary for
archival and audit purposes.

3.18.6 Milestone Acceptance Process
Goals of the Milestone Acceptance Process

The primary goals of the Milestone Acceptance Process will be the following:

. Ensure completeness, consistency, and accuracy of the deliverables within a specific project phase
. Provide reviewers with a common understanding of Acceptance Criteria and the scope of the
Deliverable

To trigger a Milestone payment for the accepted project phase

3.18.7 Acceptance Criteria for Milestones
Acceptance Criteria are listed in Attachment DEL.

The following sample appendices shall be used to document Acceptance Criteria within each Milestone.
Appendix A Acceptance Action / Changes Log
Appendix B Development Acceptance Certificate

Appendix C Milestone Acceptance Certificate

END OF ATTACHMENT ACC
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Below is high level schedule estimating the duration of Milestones and deliverables for the CMS Project, as
shown in Attachment PRC and referenced in Attachment DEL. It is intended that Milestone 1: Phase 1 will
commence within thirty (30) to ninety (90) days following the Effective Date. Once finalized and approved by
authorized representatives of both parties, that final schedule shall become part of this Attachment, as if fully

3.19 Attachment SCH- Project Schedule

set forth herein.

Tasks Start Date Description
Kick-Off Meeting April 18, 2016 During this kick-off meeting, Riverside County
DA and Aeon Nexus team members will meet
to:
Provide team member introductions
Establish key service point-of-
contacts, and processes
« Comprehensive review of the
Statement of Work and development
of a project plan/schedule
Milestone 1: Discovery | April 25, 2016 The Aeon Nexus team will gather functional
- |Initiation and and technical requirements and design and
Planning 5 weeks build the Solution.
Milestone 2: May 30, 2016 The Aeon Nexus team will configure and build
Development - the system to meet Riverside County DA
Infrastructure/Software | 12 Weeks requirements as outlined in the SOW.
Installation and
Configuration

Milestone 3: System
Testing

September 12,
2016

5 weeks

Aeon Nexus will facilitate internal testing.
Aeon Nexus will develop and execute a User
Acceptance Test plan with District Attorney
test team. District Attorney test team will
perform UAT testing.

I

Milestone 4: October 17, 2016 | The Aeon Nexus team will execute the
Production development work and begin implementing
Deployment 5 weeks the systems workflows, database integrations,
and import of data. Unit and functional testing
will also be executed. System Go-Live.
Milestone 5: Training | November 21, Aeon Nexus will provide technical training for
and Documentation 2016 Riverside County DA IT staff and key
stakeholders on how to use, maintain, and
o5 weeks

support the Solution.
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After Launch Break
Fix Support

December 27,
20186

30 calendar days

Additional support after initial launch of
system. Solution configuration completed,
tested, fully implemented and operational.

Elevated Response

January 26, 2017

This includes support Monday — Friday

Resolutions between the hours of 7am and 5pm PST.
120 calendar Aeon Nexus will provide first-line support for
days the DA and escalate to Microsoft if required.
Ending
May 26, 2017
END OF ATTACHMENT SCH
Wersion 3.30 Mareh 30, 2016 Page 108




3.20 Attachment A43- Records Management and Archives Policy

COUNTY OF RIVERSIDE, CALIFORNIA
BOARD OF SUPERVISORS POLICY

Subject: Policy

Number Page
COUNTY RECORDS MANAGEMENT AND ARCHIVES POLICY A-43 1o0f 12
[ F=Tod (o | o U1 o Lo [P S O P 2

Part A. County Records and Information Management Policy

SECHION A. GENETAI .viiiiiiiiiiiiiiiiii e a e e e e e e e e e e e e e e e e e e e e e e aaeaaaaaaaaaeeeas 3
SECtION A.L. AULNOKILY .eiiiieiiiieee et et r e e e e e e e e eeas 3
Section A.2. Program ODJECHIVES ........uuiiiiiiiiiiiiiiieiieie et a e eeee e 3
Section A.3. APPIICADIIILY .....eeeiiiieiiiee e 3
Section B. Program Responsibilities ... 3
Section B.1. Responsibilities — Records Management and Archives Program ............ 3
Section B.2. Responsibilities — County Records Facilities ...........ccccceeeeeieiiiiiene, 4
Section B.3. Responsibilities — Custody, Control of, and Access to Records .............. 4
Section B.4. Responsibilities — Departments..............uuuveeieieiiireerieiiieiiirieeeenienn. 4
Section B.5. Responsibilities — Annual REPOIT ...........uuuiiiiiiiiiiiiiis e 5
SeCtioN C. StANAAIUS ....ooiiiiiiiiie e a e e e e e e e aaaaas 5
Section C.1. Standards — DeVEIOPMENT ........c..uiiiiiiiieieei e 5
Section C.2. Standards — Official RECOI .............uuviiiiiiiiieiiiiiiee e 5
Section C.3. Standards — Reformatting ...........c.uueeiiiiiie i 5
Section C.4. Standards — MICrOfilm ............ooiiiiiiiiii e 6
Section D. Records Retention and DeStruCtion .........ccoooiiiiiiiiiiiiiee e 6
Section D.1. Records Retention Schedules — General ................vuvviiiiiiiiiiiiiiiin. 6
Section D.2. Records Retention Schedules — Responsibilities .............cccccceevveinnn. 6
Section D.3. Records Retention Schedules — Responsibilities — Master File............... 6
Section D.4. Records Retention Schedules — Standard — Official Record ................... 6
Section D.5. Records Retention Schedules — Standard — Retention Periods .............. 6
Section D.6. Records Retention Schedules — ApPProval .........cccccoeeeiiiiieeeeeeeeees e 7
Section D.7. Records Retention Schedules — General Schedule ................cc.ooounnneee 7
Section D.8. Records Retention Schedules — Departmental Schedules ...................... 7
Section D.9. Records Retention — Records Destruction .............ccccvvveeeeeeeeeeesiniiiinnne. 7
Section D.10. Records Retention — Non-Records Destruction .............ccccccevvvvvvieennenn. 8
Part B — County Archives Management POIICY ...ttt 9
(€10 11 7: 1T TR 10
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COUNTY OF RIVERSIDE, CALIFORNIA
BOARD OF SUPERVISORS POLICY

Subject: Policy

Number Page
COUNTY RECORDS MANAGEMENT AND ARCHIVES POLICY A-43 2 of 12
Background

The Board of Supervisors finds that in order to safeguard rights and ensure accountability, it is in the best
interest of the county and its residents, and essential for the administration of county government, to
create, receive, maintain, and make available accurate and reliable county records; and that the most
effective way to ensure this is to apply consistent standards for managing records and information across
all county departments.

On April 16, 1991, the Board of Supervisors adopted the county’s first Records Management Policy. On
January 28, 2003, Board Policy A-43 established the county’s records management program and formally
created the county’s archives under the management of the Assessor-County Clerk-Recorder's office.
This program is known collectively as the County Records Management and Archives Program (“RMAP”).

RMAP operates the County Records Centers used to store county records that are not immediately
required to support day-to-day business. Records in the Records Centers may be either temporary (those
waiting for their destruction date) or permanent (those waiting to be transferred to an archive). Legal
custody and control of records remain with the department that created or received the records, until such
time as the records are legally destroyed or transferred to the Robert J. Fitch County Archives
("Archives™). The Archives is the repository of the permanently valuable records of the county. The
Archives preserves and maintains these records and makes them available for research.
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COUNTY OF RIVERSIDE, CALIFORNIA
BOARD OF SUPERVISORS POLICY

Subject: Policy
Number Page
COUNTY RECORDS MANAGEMENT AND ARCHIVES POLICY A-43 30f12

Part A. County Records and Information Management Policy

Section A. General

Section A.1l. Authority

This policy is adopted in consideration of the provisions of Government Code 86250 et seq. pertaining to
public records; Government Code 8826202-26202.6 and 8826205-26205.8 pertaining to the Board of
Supervisors’ responsibilities regarding the retention and destruction of county records; Government Code
§12168.7 pertaining to establishing standards for trusted systems; Government Code §26201 pertaining
to destruction of duplicate records; and pursuant to County of Riverside Resolution 2015-139 pertaining to
management, retention, destruction, or disposition of county records.

Section A.2. Program Objectives

It is the purpose and intent of this policy to establish standards for managing county records and
information in accordance with applicable laws; thus, the Board of Supervisors sets the following program
objectives:

1. DEVELOP uniform standards for managing county records and information.
2. EDUCATE employees in the application of those standards.

3. FACILITATE the implementation of those standards.

4. MAINTAIN centrally managed cost-efficient county records facilities.

5. MONITOR policy compliance.

Section A.3. Applicability
This policy and the standards developed by RMAP for managing county records and information apply to
all county departments.

Section B. Program Responsibilities

Section B.1. Responsibilities —Records Management and Archives Program

The Assessor-County Clerk-Recorder’s office manages and maintains RMAP on behalf of the Board of
Supervisors. RMAP operates as an internal service fund and establishes fees adequate to recover the full
cost of maintaining the program. RMAP develops and maintains uniform standards for managing county
records and information. RMAP provides training, advice, and assistance to departments on the

Version 3.30 March 30, 2016 Page 111



COUNTY OF RIVERSIDE, CALIFORNIA
BOARD OF SUPERVISORS POLICY

Subject: Policy
Number Page
COUNTY RECORDS MANAGEMENT AND ARCHIVES POLICY A-43 4 of 12

application of those standards. In order for the Board of Supervisors to monitor compliance with this
policy, RMAP conducts annual reviews of department record management practices and conformance
with program standards, and recommends improvements where appropriate.

Section B.2. Responsibilities — County Records Facilities

County records administered by RMAP are kept in county-approved facilities suitable for records storage
at locations determined by RMAP to be most efficient to serve the needs of departments. These faclilities
offer services for the proper storage, retrieval, delivery and disposal of county records. Records which are
not in conformity with a Board-approved records retention schedule and program standards may not be
accepted for storage at these facilities.

Any alternative records storage facilities used by departments to store county records, such as leased
facilities or third party vendors, shall meet the standards for secure records storage developed by RMAP.
County records shall only be stored in facilities with fire warning and suppression systems, and with
adequate security to prevent unauthorized access to, or interference with, the records.

Section B.3. Responsibilities — Custody, Control of, and Access to Records

The rights of custody and control of departmental records remain with the department, including the
granting of access to the records in accordance with applicable statutes, regulations, policies, and
procedures. Any and all applicable legal restrictions regarding access to records must remain in effect
while stored at County Records Facilities on behalf of departments.

Any county officer or employee, at the end of their term of office, appointment, or employment, will deliver
to their successor, supervisor, or as directed by their department head, custody and control of all records
kept or received by them. All records in the possession of any county department, upon termination of
activities of such department, will be transferred to the successor department or to RMAP when directed
by the department head, provided that such transfer of custody and control is consistent with the formal
provisions of such termination.

Section B.4. Responsibilities — Departments
The management of departmental records is the responsibility of the department. The department head,

or their designee, is responsible for implementing this policy and ensuring that their employees complete
records management training offered or
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COUNTY OF RIVERSIDE, CALIFORNIA
BOARD OF SUPERVISORS POLICY

Subject: Policy
Number Page
COUNTY RECORDS MANAGEMENT AND ARCHIVES POLICY A-43 50f 12

approved by RMAP. Departments develop their departmental guidelines, consistent with this policy and
program standards, to govern the management and use of their records, regardless of the records’ format,
and to ensure adequate internal controls are in place to prevent the unauthorized use, removal,
disposition or loss of records. Records in the possession of the department are governed by this policy
and program standards, including the maintenance and adherence to record retention schedules,
submission of the annual assessment report in the form prescribed by the program as specified under
Section B.5, and the adoption of a trusted system as appropriate pursuant to Board of Supervisors Policy
A-68, Trustworthy Official Electronic Records Preservation, ("Board Policy A-68").

Section B.5. Responsibilities — Annual Report

No later than 90 days following the close of each fiscal year, RMAP reports to the Board of Supervisors
the program’s financial activities, financial condition, and long-term business outlook. The report will
include a compiled summary of the departmental annual assessment reports affecting records maintained
by the departments.

Section C. Standards

Section C.1. Standards — Development

With the approval by the County Executive Officer and County Counsel, RMAP develops program
standards for managing county records and information that are consistent with applicable statutes and
regulations and in consideration of recognized best practices.

Section C.2. Standards — Official Record

When any county record is held by more than one department, the departments concerned will clearly
designate the copy that will serve as the official record in a Board approved retention schedule. The
official record must meet or exceed all legal and evidentiary requirements and be maintained in
accordance with this policy. Electronic official records must be created or received and maintained within
a trusted environment in accordance with Board Policy A-68.

Section C.3. Standards —Reformatting
Where a record is reformatted to another medium, whether analog or electronic, in such a way that the

reformatted record may act as a legal surrogate for the original, the reformatted record is considered to be
the official record and is subject to the same
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COUNTY OF RIVERSIDE, CALIFORNIA
BOARD OF SUPERVISORS POLICY

Subject: Policy
Number Page
COUNTY RECORDS MANAGEMENT AND ARCHIVES POLICY A-43 6 of 12

requirements and restrictions applicable to the original including the standards established by Board
Policy A-68.

Section C.4. Standards —Microfilm

Films used in the microphotography process will conform to quality standards approved by the National
Institute for Standards and Technology and the American National Standards Institute, or other generally
recognized standard setting organizations as applicable and relevant. A true copy of the microfilm is kept
offsite for security purposes.

Section D. Records Retention and Destruction

Section D.1. Records Retention Schedules — General

In order to efficiently and effectively implement the various provisions of the Government Code pertaining
to Board of Supervisors approval of records retention and destruction, the county uses Board-approved
general and departmental records retention schedules. These schedules specify the various record
series, retention periods, and any particular restrictions or specifications regarding retention, disposition
and destruction.

Section D.2. Records Retention Schedules — Responsibilities
RMAP, acting as a liaison between departments, coordinates the preparation of records retention
schedules and destruction of records.

Section D.3. Records Retention Schedules — Responsibilities — Master File

RMAP maintains a master file of all records retention schedules approved by the Board of Supervisors
with a copy of the Board minute order of approval attached to each. Reference copies of the approved
records retention schedules are available upon request.

Section D.4. Records Retention Schedules — Standard — Official Record
Records retention schedules apply to the official record, unless explicitly stated otherwise.

Section D.5. Records Retention Schedules — Standard — Retention Periods
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Subject: Policy
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Records retention schedules apply to all records regardless of media or format. The implementation of
Board-approved records retention schedules, including the prompt destruction of records upon expiration
of the assigned retention period, is mandatory. The extension of a retention period due to litigation or audit
will be submitted by the department head using the prescribed RMAP form. RMAP reports all extensions
to the Board of Supervisors annually.

Some records series listed on the county’s general records retention schedule may need to be retained by
a department longer due to specific audit or legal requirements. Such series will be listed on a
departmental records retention schedule as described in Section D.8 below.

No duplicates or other copies of any records are to be retained longer than the mandatory retention period
for the official record. When records are disposed of by schedule, departments will ensure no duplicates
or other copies are retained.

Section D.6. Records Retention Schedules — Approval

Pursuant to Government Code §26205.1 and Resolution 2015-139, records retention schedules must be
approved by the Board of Supervisors to be in effect. RMAP coordinates the submission of records
retention schedules to the Board of Supervisors for approval including the preparation of the Form 11.
Prior to submittal, retention schedules are reviewed by an authorized designee from RMAP, the County
Archives Manager, Risk Management, County Auditor-Controller, and County Counsel. The county’s
general schedule will be approved by an authorized designee from RMAP. Departmental records retention
schedules will be approved by the department head.

Section D.7. Records Retention Schedules — General Schedule

In consultation with other county departments, RMAP develops and maintains a general records retention
schedule for the county. The general records retention schedule provides the authority for the disposition
of records commonly found in most county departments. Retention requirements for departments’ specific
program records are listed in their own departmental records retention schedules (per Section D.8).

Section D.8. Records Retention Schedules — Departmental Schedules

Each department develops department-specific records retention schedules to include records unique to
their business. RMAP provides the forms and procedures for inventorying records and developing the
retention schedule, and provides guidance and assistance to departmental personnel.

Section D.9. Records Retention — Records Destruction
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Pursuant to Government Codes 26202-26202.6 and 26205-26205.8, county records will be destroyed in
accordance with a Board of Supervisors approved records retention schedule, or after reformatting to
required standards (per Section C.3), or with specific permission of the Board of Supervisors.

Records are to be destroyed in accordance with this policy at the end of the approved retention period. All
approvals for destruction of records include certification by the department head, or their designee, that
the records are not required in relation to active or likely litigation, public records request, subpoena, or for
audit purposes. Records required in relation to litigation are to be retained until all litigation matters are
resolved and both Risk Management and County Counsel approve the destruction. Records required for
audit purposes are to be retained until the audit is complete and audit exceptions are resolved.

A representative of RMAP or the department will supervise the destruction of records and attest in writing
that destruction was carried out according to required procedures.

Section D.10. Records Retention — Non-Records Destruction
Pursuant to Government Code 826201 and other provisions of state statutes, non-records, as defined in

this policy, may be destroyed at any time. Departments may dispose of non-records when they are no
longer needed to support business processes.
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Part B — County Archives Management Policy

The Board of Supervisors established the County Archives Commission in September 1997. This
Commission is charged with making recommendations to the Board of Supervisors concerning the
development of the Archives, including the acquisition and preservation of significant historical records,
documents and objects following generally accepted standards of archival practice. The purpose of the
Archives program is to identify, collect, preserve, arrange, and describe records of historical significance
relevant to the County of Riverside and county government, and to educate the public as to their use. The
Archives serves as both a repository for these unique documents and as a resource center open to county
staff and to the public. Materials relating to the history of the county and surrounding areas of influence
are also collected to assist with the interpretation of these records, and to place them in the context of the
overall growth and development of the county.

In order to ensure the preservation of historical records, departments choosing to transfer documents to
the Archives should do so as soon as practicable following procedures developed by the Archives. Such
procedures will balance the need to preserve records of permanent value with continuing department
business need for access to them.

When departments choose to have records accessioned into the Archives, rights of custody and control of
those records transfer to the Archives. The Archives provides access to records in archival custody to
county employees or members of the public in accordance with all applicable statutes, regulations,
policies, and procedures. Any legal restrictions regarding access to records extend to records under
archival custody.
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Glossary

As used in this policy, the following definitions apply:

“Accession” means the process whereby the County Archives accepts transfer from a county department
of records of permanent value which the department selects for preservation and which are brought within
the County Archives’ systems of physical and intellectual control.

“Archival custody” means the state of records once accessioned by the County Archives, and in which the
County Archives accepts responsibility for appropriately maintaining those records, which includes
planning and budgeting for their preservation, and for providing access in accordance with all applicable
statutes, regulations, policies and procedures.

“Archives” means a facility for the collection, preservation, and use of records of permanent value
transferred by departments to the County Archives, and which is managed and operated to generally
accepted standards of archival practice. Departments transfer legal custody of records that they choose to
transfer to the County Archives, although legal, regulatory and procedural restrictions regarding access to
those records remain in effect.

“‘Department” means every county office, department, group of departments, division, agency, bureau,
board, and commission that is not a separate public entity of the county.

“‘Duplicate” means any accurate and unabridged copy of a record or series of records.

“Non-records” means duplicates or other copies of records made solely for convenience or reference;
working papers such as rough notes, calculations or drafts assembled or created and used in the
preparation or analysis of other documents; appointment logs; stocks of blank forms or publications; or
library or museum material intended solely for reference or exhibit.

“Official record” means the copy of the record designated as the official copy.

“‘Permanent” as applied to records means there is no termination or end point to the value of maintaining
the records, and that they or their appropriate surrogate are intended to be available indefinitely.

“‘Records” means all papers, maps, plans, photographic films and prints, microfilm or other micro-formats,
electronic data, audio and visual materials, and other
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documents, regardless of physical form or characteristics, which are produced, received, owned, used, or
retained by a department in the regular course of transacting official county business.

“‘Reformatting” means to copy the content, structure, and context of records to another medium, whether
analog or digital, in such a way that the copy may act as a satisfactory surrogate for the original. This
requires meeting accepted national standards for particular processes and media and applicable laws and
regulations.

“Retention period” means the length of time a record must be retained to fulfill its administrative, fiscal
and/or legal function.

“‘Retention schedule” means a list of all categories of records produced or maintained by a department,
and the required and Board of Supervisors approved actions to be taken with regard to those records,
including establishing their retention period.

“Temporary” as applied to records means there is a termination or end point to the value of maintaining
the records, and that they are intended to be disposed of at that point.

"Trusted system" means a combination of techniques, policies, and procedures within which there is no
plausible scenario in which a document retrieved from or reproduced by that system could differ
substantially from the document as originally stored.

Reference:

Minute Order 3.12 of 04/16/1991
Minute Order 3.4 of 01/28/2003
Minute Order 3.36 of 01/13/2004
Minute Order 3.8 of 06/8/2004
Minute Order 3.5 of 1/23/2007
Minute Order 3.8 of 2/5/2008
Minute Order 3.12 of 12/16/2008
Minute Order 3.6 of 7/21/2009
Minute Order 3.11 of 12/01/2009
Minute Order 3.19 of 4/20/2010
Minute Order 3.4 of 12/17/2010
Minute Order 3.2 of 11/08/2011
Minute Order 3.10 of 12/12/2011
Minute Order 3.10 of 1/10/2012
Minute Order 3.20 of 08/28/2012
Minute Order 3.2 of 11/27/2012
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Minute Order 3-18 of 02/26/2013
Minute Order 3-12 of 07/14/2013
Minute Order 3-18 of 08/20/2013
Minute Order 3-15 of 11/05/2013
Minute Order 3-9 of 12/10/2013
Minute Order 3-19 of 09/09/2014
Minute Order 3-7 of 04/07/2015
Minute Order 3-8 of 06/30/2015

END OF ATTACHMENT A43
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3.21 Attachment A58- Riverside County Enterprise Security Policy

Subiject: Number: Page
Information Security Policy A-58 10of1

It is the policy of Riverside County to protect Riverside County information in accordance with all applicable laws.
governmental regulations and accepted best practices to minimize

information security risk; ensuring the right information is available to the right people at the right time.
To achieve this goal, the Riverside County Board of Supervisors authorizes the Riverside Caounty Chief Information
Security Officer (CIS0) to develop and maintain the Riverside County Information Security Program and requires all

Riverside County Departments to comply.

The Information Security Program consists of the Program Framework, the Information Security Risk Management
Methodology and Information Security Standards;

* The Program Framework defines the program's Vision, Mission and Rales & Responsibilities.

*  The Information Security Risk Management Methodology defines the processes for assessing, accepling
and mitigating information security risk.

*  The Information Security Standards define the specific controls and processes required to mitigate
information security risks. The Information Security Office (ISO) will develop Information Security Standards
as necessary,

The Riverside County Chief Information Security Officer is further authorized to assist the state and federal
governments in drafing security and privacy legislation to ensure that the best interasts of the constituents of
Riverside County are represented,

Referance:
Minute Order 3,39 of Q712912003
Minute Order 3.7 of 11/0712006

Minute Order 3.33 of 04/07/2008

END OF ATTACHMENT A58
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4 APPENDICES

(The remainder of this page has been left intentionally blank)
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4.1 Appendix A - Acceptance Actions / Change Log

| Log | Date

#

Specification
! Milastone

Revision

#

Action / Change | Curent | Status

Description
Chwner

Motes,
Resolution,
Dacision

'fargat
Close

Close |

Date

Approved

By

1

15

16

17

18

19

20
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4.2 Appendix B — Development Acceptance Certificate

Development Acceptance Certificate

| Project Name DAARC-028 CMS | Reference Number
Priority Date Requested
Requestor Date Required

Summary of Development Required

Deliverables Control Status

1. Business Specification Completed Date:

2. Technical Specification Completed Date:

3. Development Completed (includes unit testing) Date:

4. User Acceptance Testing Completed Date:

5. Development Review Meeting Date:

6. Roll Back Plan Reviewed Date:

| Schedule Impact & Scope of Work

Date Approved | Implementation

Phase

Business Owner Name

Business Owner Name
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Business Sponsor Name

Comments:
‘Decision |
Approved Rework Required _‘

B Approved with Changes Other

L | |
By: Aeon Project Manager Date:
By: DA Project Manager Date:
By: DA Delivery Manager Date:
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4.3 Appendix C - Milestone Acceptance Certificate

Milestone Acceptance Certificate

Project Name

DAARC-028 CMS

Reference Number

Milestone/Phase #

Date Requested

Requestor

Date Required

 This certificate confirms acceptance of the following Milestones as defined in the Statement of
Work executed as part of the CMS Contract <Date>.

=Milestone Description=

Approved deliverables included in this milestone
“Please list each deliverable
1: 21,
2. 22
3. 23.
4. 24,
5. 28,
B. 26.
7. 27.
8 |28 ]
9. 29.
10 30.
11, 3t
12, 32. K
.
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14, 34.
15. 35.
16. 36.
17. 37,
18. 38.
19. 39. ]
20. 40. B
Decision
| | Approved Not-Approved
By: Aeon Project Manager Date:
By: DA Project Manager Date:
By: DA Delivery Manager Date:
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4.4 Appendix D - Change Request Form

DAARC-028 CMS

' Change Request Description

1.

2.

3.

Reason for Request

Business Requirements

1.

2.

3.

Recommended Change

1.

2

3.

Impact Analysis (to be completed by Aeon) |

' Estimated Cost; Estimated Hours: Deliverable Date:
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Describe Impact to any other project deliverable:
Decision
"Appmvad | Rejected
| Approved with modifications ‘ Deferred
Approvals
Business Owner: DA Project Manager:
Aeon Project Manager: DA Project Manager:
I DA Project Manager: DA Delivery Manager:
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4.5 Appendix G1 - Riverside County User Agreement

Riverside County Enterprise
Information Systems Security Policy

User Agreement

I have read, understand and am fully aware of the County of Riverside Enterprise Information Systems
Security Policy; and | agree to comply with the terms of this policy.

| also agree to remain informed of and comply with future revisions to this policy.

As a user of the County's information systems, you will have access to sensitive resources that are connected
through the County network. To assure security throughout the entire County network, it is critical that all users
actively support and fully comply with the measures described in the Enterprise Information Systems Security
Policy. Failure to comply can place the entire County network at serious risk; and users who fail to comply will
be subject to disciplinary action.

Users of the County's information systems shall at all times act in accordance with all applicable laws and
County policies, rules or procedures. Users shall not use County information systems in an improper or
unauthorized manner.

User Name:

Signature:

Date:

Responsible Manager Approval Authority

Name and Title:

Signature:

Date:

This form shall be retained by the DA.
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4.6 Appendix G2 - Riverside County Remote Access Agreement

Riverside County Enterprise
Information Systems Security Policy
Remote Access Agreement

| have read, understand and am fully aware of the terms of the County of Riverside Enterprise Information
Systems Security Policy, especially as applied to remote users of the County's information systems: and |
agree to comply with the terms of this policy. | also agree to remain informed of and comply with future
revisions to this policy.

As a remote user of the County's information systems, you will have unique access to sensitive resources that
are connected through the County network. To assure security throughout the entire County network, it is
critical that all remote users actively support and fully comply with the measures described in the Enterprise
Information Systems Security Policy. Failure to comply can place the entire County network at serious risk: and
remote users who fail to comply will be subject to disciplinary action.

Remote users of the County's information systems shall at all times act in accordance with all applicable laws
and County policies, rules or procedures. Remate users shall not use County information systems in an
improper or unauthorized manner.

Remote User Name:

Signature:

Date:

Responsible Manager Approval Authority

Name and Title:

Signature:

Date:

This form shall be retained in department, district or agency files.
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4.7 Appendix H1 — Hardware Configuration Details Worksheet
(Aeon to review and recommend any changes required)

| Hardware | Model | Version | Qty | Environment |  Other Details
Description
1 | Dell FCB30 3 Hyper-V | Dual E5-2660 v3
PowerEdge Clustered 10C 2.6GGHz CPUs
Servers Hosts with 128GB RAM,
with gty 2 400GB
SSDs
2 | Compellent SC200 1 | Inan SC4020
SAN Storage Enclosure
utilizing Flash |
Optimization
3
4
5
B

(The remainder of this page has been left intentionally blank)
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4.8 Appendix H2 - Solution Configuration Details Worksheet

Solution Vendor | Version | Qty | Environment Other Details
Description
Microsoft Microsoft 2016 Hyper-V Microsoft Dynamics CRM servers
Dynamics Virtualized | can be deployed in a virtualized
On-Premise | environment by using Windows
Server 2008 or Windows Server
2012 with Hyper-V or virtualization
solutions.
SQL Server | Microsoft 2014 Hyper-v 2016 will be reviewed.
{(SSRS Enterprise Virtualized
compatible) or On-Premise
Standard
SharePoint | Microsoft 2013 Hyper-V
Virtualized
On-Premise
Windows Microsoft | 2012 R2
Server
Exchange Microsoft | 2013/ Not required for email tracking
2016 but recommended for full email,
calendaring functionality.
Office Microsoft 2016 Required for office integration
features
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4.9 Appendix H3 - Peripherals Configuration Details Worksheet

(Aeon to review and recommend any changes needed)

Peripheral | MFG/Vendor Model Quantity | Other
Description | Details
1 | Scanner Cannon DR-7550 (15), DR-6010 (3), 28
DR-G1100 (10)
' 5 | Barcode Symbols LS2208-SR20007R-UR,
Scanner Technologies LS2208-SR20001
Inc.
9 | Tablet Apple IPAD 2 or Greater 6
Surface Pro dand 4 Up to 300
10 | Windows HP or Dell Windows 7 and higher
Laptop
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4.10 Appendix H4 — Configuration Parameters and Settings

(To be completed by Aeon upon UAT acceptance)

[term
MNurmber

Description

Parameter

Setting

Environment

Other Details
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4.11 Appendix | - DA Network Design Diagram

|
Riverside Office - )
e 16k Indio Office
LS | ] 16 -~
o \u\-\'
;I
- L CORNET )
Riverside Juvi ‘ 168 'k :|-_-"' i 16Gh " Southwest Justice
: A = | Center
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' 16k e
Banning Office | Blythe Offic Southwest Bureau |
wi e
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4.12 Appendix J — DA Background Check Package

PERSONAL HISTORY STATEMENT — PUBLIC SAFETY EMPLOYEE - RIVERSIDE DSTRICT ATTORNEY'S OFFICE
Fege 1 of 24

Instructions to the Applicant

= The information you provide in this Personal History Statement will be used in the background investigation to assist
in detarmining your suitability far the pasition of Public Safety Employee. in accordance with POST Regulation 1018,

= Typa of nestly print, in ink, responses ta all items and questions. If a question does nat apply to you, write "Mi4*
Inot applicable) in the space provided for your response. If you cannot obtain or remember certain information, indicate
20 In Your response

= If you need more space for any response, use the last page of this farm (page 24) and entify the addtional
infermation by the question number

If you do not have telephone numbers {(home, business and cell phone),
addresses (home and business), and or e-mail addresses, it is your
responsibility to call the individuals and get the information. Failure to
do so could be the basis for disqualification.

Disqualification

There are very few awtomatic bases far rejection. Even issues of pricr miscanduet, such as prior illegal drug use, driving
under the influance, theft or even arrest or conviction are usually nat, in and of themselves, automatically disgualifying.
Hawever, deliberate missiatements or ormissions can and aften will result in your application being rejected, regardless
of the nature or reason for the misstatements/omissions, |n fact, the number one reasan individuals “fail" background
investigations is because they attempt to deliberately withhold or misrepresant job-relevant information from their
praspective emplayer,

BOTTOM LINE: Be as complete, honest and specific as possible In your responses.

Disclosure of Medical Infarmation

In accordance with the LS. Americans with Disabilities Act and the California Egir Employmant and Housing

Act, at this stage of the hirng process applicants are not expected or required to reveal any medical or othar
disability-related information about themsalves in respanse to questions on this farm, or to any other inquiry made
pricr to recelving a conditional effer of emgloyment,

Initial this page to Indicate that you have read the Instructiens:
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PERSONAL HISTORY STATEMENT — PUBLIC SAFETY EMPLOYEE

Fage 2 of 24
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PERSONAL HISTORY STATEMENT — PUBLIC SAFETY EMPLOYEE
Page 3 of 24
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PERSONAL HISTORY STATEMENT - PUBLIC SAFETY EMPLOYEE

Fage 4 of 24
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PERSONAL HISTORY STATEMENT — PUBLIC SAFETY EMPLOYEE
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PERSONAL HISTORY STATEMENT - PUBLIC SAFETY EMPLOYEE
Page B of 24
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¢ ]
WO FRONE CELL Pz [Ewal
[ ) { )
SO DO YO SN THIS SERE0NT (FOR EXSMPLE FRICHD, TEACHER, FAW L= F RICHL, U0 Wom KER) HOWLANG HEVE YOLL KNOWH THS FESSONT
SECTION EDUCATION
e o i e A e : gl s g e T
A Sl R T O A A L Fab e O DD A o i e O R o &
P Yo ﬁ‘f‘i‘“ required to furnish tran of other proof to support i of your educational ciaims.
15 Do you heve e high school diploma. GED, or Celifemia High School Proficlency Certificate? ................. R e
T s - - e - - -
e i e e SR i ks 2 e ; 3
R A B R i i i 3.4 ; B e e
FROK T DID Yoo SRADUATE?
I Yes
STy TsiarE r-_] Ma
Bl RAME FROM ™ N0 YL BRACUATE
[ ves
CITY ATATF O He
. e - e R e " 5 X
EE o = - o B T A 0 I e o o SR LR E R A i 0 o Yor & - o v "
17 Lisu poleges o universiies wttended: MR
AL AME FROW T POTAL UNITS FARNED | TYPE OF DEGREE
E&nED
Cr STATE
|
Initial this page to indicate that you have provided complete and aceurate information:
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SECTION 3: EDUCATION confiniec

CI PR o7 T
EARNED
ey ETATE
[ F iC TOTAL UNTS EARNED | TYPE OF DEGREE
EARMED
eny STATE

 irade, vocsionsl, or business sshooisinsifutes atended.

EED T LHL WL COMPUE
THZ COUREEYD

TYPE OF SCHOOL OR TRAMPG Trry ETATE O ves

O Mo

Bl MamE FROM T L0 Y0 COMPLETE
THE COURSE™

THPE OF SCHCOL OR TRAIMIMG CImY STATE 0O es

[ Ne

- —
©1 MANE FR{IRA T N5 0L CAMFLETE
THE COLRSEY

[ Yes
O Ne

TYFE QOF SCHOCL JR TRAINNG CITY ETATE

'8 Have you ever attended & POST Public Safety Dispatcher Basic Course? F .0 Yes O Mo
It yes, provide the following Infarmation:

&1 TRAIMING PRESENTER FROIR ™

COCATION (G GTATE:
[| Oid wou complete the course? [] Yes O No

—
I Bl TRARING PRESCMTER FR D

LOCATICN STy § STATE)

[ you complete the course? [ Yes O no

2. Mawve you ever been placed on academis discipline, suspended, or expelled from any high schodl, collegefuniversity,

business or trade Sehosl? ..o viemremsnennn L WES O mMe

If yes, deseribe in detail below, Starfing with high schodl, list sy and all disciplinary acticns received in any schoal or aducetional Instilutien. Include
when the disciplinary action occumed, name of schod, and explanation of circumslances.

Initial this page to Indlcate that you have provided complets and accurate Information:

Version 3.30 March 30, 2016 Page 143
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TION

4. RES

IDENCE

A

. HmanhanMwhm mmdusahuw mmst:w,
i youshared quarters.

5% * Hmmmﬂnﬂﬂnmﬂmmm

mundmp gode. DO NOT wm barracks mm

s
Al ACCRESAWHERE YCL MNIWLNE  (MAST / "“TDE_" PAETY

FRCM 1o

Present

oy

BEOAER

—— —
IF REMTING: FROPERTY MARAGCR, RENT COLLFOTOR 0F DwhR

AODRESS OF PROPERTY MANALET RENT COLLELZ1OR, OR CvHER

TAUMECR § 5T ReET ¢ &P

CONTACT HUWBES

L)

o STETE | 2P ChniL
Hames of those with whom you live:
B1 FORKER ADORESS  (NUMEER ! STREET § AFT) FROM 5]
- —
Ty ETATE | ZIF I RINTING: "ROFFRTY MARAGER, 0N COLLECTOR Off SWHER
ALDRESS CFERTY MANERER BERT COLLLC TOR, OR GVl (HUMECR f STRLE. FAET] CONTACT W WEER
oy aTATE | 7R EmMaL
Names of thase wilh whom you lived:
Reagon far meving:
01 FORWER ALCHESE  MUMBSR { STREET 4 AF7 ) FROM [
SIry =T&TE | 2P F RENTING: FRCPERT ¥ MAHAGER, HENT COLLECTOR, 1R CineR

e e — = —
ALOREES OF FROPERTY MANAGER, HEN| COLLECTOR, O TWhER

MMPLER Y STREET [ APT]

CLRTACT RUMBER

i)

cmy &TaTE | 7im { [ST

Nemes of these with whom you lvad:

Reason Tor moving:

———
D} FORMER ADORESS (HUMBER § STRECT | A=) FROH ]
— —

Jemy 1At | 7ie FRENTING  PROPERTY MANAGER, RENT COLLECTOR, QR CAWvhER

— — —
ADCHESE 0= SHOPERTY MANAGFR. RENT CULLECTOR, OR QWvHFR

(HUMBER /5 REET ¢ RET S

CONTACT KUMBER

(1

oy

STRIE

Frial

Mames of those with wh om you lived:

Reason for moving:

Inltial this page to Indlcate that you have provided complete and accurate Information:

Version 3.30
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SECTION 4: RESIDENCE

e o

B R
L} FORMFR ADDRCSS (HUMSER § STREET ¢ 8T}

L e L u

oy

AOORESE OF PROPCHTY MANAGER, RLN| LCLLEGT R, G CVIES

STAIC fL=

I HENTING. PROPLS 1Y MANAGER. RCHT COLLECTOR. GR OVWHER

INUMZER PSS TREET FAPT)

CONTACT HUMBER

[ ]
[ | zrate [zip Erzll
Mamas of these with whom you lived:
Reasen for moving;
‘. ¢ FORMER ALLCREZS  (NUMBZER f 51HEET { &FT) PR 1o
'|-cr"f STATE 2P

ALLREES OF PROPLRTY MANAGER RCNT COLLECT

FRENTING FROSERTY MANASER, RENT COLLECTOR, OR CWWHES

OR, CR OWHER  (HUWBER # STHEET § BFT|

CONTACT MUMEER

L 3

STy

STATE [ZF

ERAL

Mames of those with whom you lived:

Reason for moving:

——
1 FORMER SRCRESS  (WWEER ¢ STREET ¢ AST)

oy

FROM TO

ADCRESSE OF PROPERTY MANAGER, RENT CLLLLCT GF, G CRER

—=
F RENT MG PROFERTY MEHAGER  RENT 0L FCTOR, IR OWNER

IMUMEER ' STREET ! AFT)

SONTACT NUMSER

[ )
cTY sTATE |2k [EW--.
Mames of thase with whom you lived:
Reasen for meving:
—— i
H) FCAMER ACDRESS  NUMSER ) STREFT ¢ A77 | rmnu T
EE ATATE [zie

ALDRFSS OF PROSERTY MANAGER REMI COLLFCTO

<y

FREMTING: FROFERT Y MANAGER HENT COLLECTOS, O CWNER

R DR CYER

e
INIMEER { STHEET ¢ 57T}

CONTACT HLWBER

0

B

P

ErtalL

Hermes of those with whom you lived;

Reason for maoving:

Inltial this page to Indicate that you have provided complete and accurate Information:
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E-E-L'.TION 4. RESIDENCE i

e oy & s e S o
de contact nformation foc tes ket n Cuastion 21 wih m#&m resided st :
SWW#MMMMHmﬁMHM i e A i o
e e e JLP-.“;.WT”EUL_,.‘..\,”'E.- G e _,x..ﬁ-:.gt__.;,_,..'xi..-.ﬁ.ﬁf._.,‘”_x..ﬁ'f*._;,_&_fx.ﬁ-._.
CONTACT HUMEBER
L
CURRE=NT ADDRESS IF LIFFFRENT  |NUMEER J B REET 4 APT Sy STRIE S
| FTURE GF RELAT GHERTT (FoR Bl = RELAT WE. LARTCEReD, TR END FoTas AT E o] EMAL
e
F: NaME COMTACT MLMBER
CURREMT ADURFRS F OIFFERENT MUMDCR ! STREET ¢ APT Cry ETATE LI
RATLRFE OF RELATIGMNER F |FOR EXAMPLE: RELATIVE, LAHDLORD, FRIEML, HULIEFMATE ORLT) ERA)
ot TOE COMTACT NUSHER
. 2
CURRENT ADDREES IF DFFERENT  (WUWSER f GTRLL. £ APT Cimy STATE IF
HATURE OF R=1LAT ONSHIF (FOR FXAMP_E. RELATWF, LAMTLORD, FAIERD, HOLSEMATE oHl i EMAL
Ll MAME COMTACT HUVBER
S C 3
CURRENT ALURERS F CIFFESEMT  [HIMBER J & <EET £ &0 Y STATE P
MATURE GF RELAIONESIR (PR CUAMALE RELATIVE, LARDL 0RD, FR GHD, FOUSEMATE GHLY] EMal
E| MAME CONTAZT HUNMBER
CIRRENT AO0DRESE F DIFFERENT  [HUMBER ! STREET ¢ AR Cy STATF LP
NATLRE 0F RELATIZMEN F IFOR EXAVELE. RELATIVE, LANCLGSD, FRIEND, HOUSEMATE CMLY] EMal
F1 HANE CONTAST MUMEER
CLRRENT ADORESS IF DFFCRCNT  (MOMSER ¢ STREET 7 APT I ATETE HE |
HATLRE CF RELATONEHIP (FOR EXAMELE: RRLATIWE, LAMCLCRD. ZRIEAL, ICUSEMATE ChLT) Erdliul
2% Hawve you ever been evicted or asked fo leeve & residence? . ; . T TR— O ¥es O MNe
@ Hawve you ever left a residence owingrent? ... . e B b e s b e eeceer e L T8 O Ne
If you answered yes to Questions 23 andfor 24 explain (include when, where and ¢lreumslences);

Initial this page to indicate that you have provided complete and accurale information: —
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MWW wm mmmwmwm qygﬂnfﬂﬂmw i
Baress of 30 davs

" e r'.
umsmptoynent in
) A HAMF OF SMPLEYER OR MILITAR ¥ NI FrROM TO
ALOARCSS  (MUMBER ! STREET OR BASE) ELFERVISOR
CIyY '_c.v.uE r Fi CONTACT NUVBES EXT
{ )
WJCE TITLE EntniL

LUTIEE RESIGMNMIKT S

OFT OPT [OTemp

[ selt-empleyed  [] Valuntesr
PARLE OF COAMIRKERE { REASON FOR WONTING T LEAVE
13 2]

Would there be & problem if we |11 ves, explalin:
contect your currant emplayer?

O ve: [0 Me

5| FERIOD GF UMEMFLOTVENT FRaik T
Check applicable; [ Student [ Betwesn jobs [ Leave of ansence [ Travel O Cther

C1 MARC OF ENFLOTER O MLITARY UR T TROM =
ALDREES  (MUMDOLH f STREET OGN OAGL) EUFERWIECR
Iy STAIE | 70 CUNKTACT HLUMEER EXT
[
B TITLE ERAL

CUTIES { AS2IGMMENTS

OfT OFT OTemp
[ Seif-emploved [ Veluntess

MANES GF SO-WIRKERS REASOH |-OH LEAVING
{13 2
D PERIGD O UNEWIRLOYMENT FRdk TG

Check appliceble; [ Student [ Betweon jobs  [] Leave of absence [ Travel [ Other

El HAWE OF EMPLIYER OR MILITARY LMIT FROM T
AODRESS (HUMBER ! STREET OR G652 BUPERWISCR
oy STATF | 2P CONTAZT MLMOCH EXT
[ )
WIB TITLE =

CUTIES? ARSISNMERT S D F.T I:I pT D TBITIP

[0 setf-emploved [ Volunteer

NAKES OF COWORKERS REASON FOR LERVING
1 2)

L

Initial this page to Indicate that you have provided complole and accurate Infarmation:
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SECTION 5: EXPERIENCE AND EMPLOYMENT ¢

ENEE obae
e e ;
F| PER®IC OF UNFWPLOTIINT PRk TO
Check applicable: [ Student [ Betwesn jobs [ Lesve of absence O Travel  [] other
) HANE OF EMPLOYER OR MILITARTY LM FROM o
AOOHESR  [MUMBER  51REST 0F BAGE | HUPERVIENT
Ei ginte | 2@ CONTACT NUOMEER oo
ST
JOHTITLE En
: R T
DUTIES ! AGEGHNMERTS O F-T D BT O Temp
[ Seif-employes [ Valuntear
WAMES CF CO-WORKERS REASON FOR LEAVING
1 2
Hi FERIGD OF UNEMFLOYMENT Frokd T
Check gpplicable: [ Student [ Between jobs [ Leave of sbsence [ Travel [ Other
11" NEWE CF EWFLOTER R MLITART LTl FROM To
ADORESS (NUMEER [ GTREET U HAGE) ENPER WIS TR
o STATE | 2P CONTACT HUMBER =T
[
TR TITLL Ehal
[ ¢ AS5BNMENT S
RS HERTE OFT OPT OTemp
[ Seiremployad [ Welumeer
NAMES GF S0 WORKERS REASON FOH LEAVRG
1] 2]
I PERIOD CF UINEMPLO YREMT FRCH TG
Check epplicable: [ Student [ Betwsen jobs [ Leave of absence [ Travel [ Ciher
Ky HAME OF EMP_OVER OR MILITARY LAIT FRcih o
ACORTES  (MUMDLR ) 5TREET GR BASE) SLELRY B0R
Y STATE | ZF CONTACT NLWVRFR BT
£ )
OB TITLE EMEIL
DUTIES ! BEEGMMERT 5 OFT ORT [JTemp
[ Sef-employed [ Voluntesr
NAMES OF CO-WORKESS REASON FOR LEAVING
1 2

Ly PESIOL OF LNEMFLOYMER

Check applicable; [ Student  [] Betwesn jobs

[J Leave of absence

O Travel [ Other

FROM TQ
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SECTI\J M & E?’F‘ERJEHI E AND EMPLOYMENT <

P R

*’%‘“*3‘ -:--:\:i‘-:- il ~"M-:--oc i

b A

G T i

R TR
O

W} WAKE OF EMPUOYER R MIZITARY LT FROCH T
ADORESS  IWLMOER f 5TREET CR BASE) SUPEHWECR
LT slAlE | TF COMTAZT HUMEER ExT
[
JOETITLE CRaAIL
MTIES ¥ AEEIGHWENT S
o el OFT OPT OTemp
[ Selfemployed [ Voluntesr
MAMES O OO WORKERS REASON FOR LEAVING
1) 2]
NI PER GO0 CF UNEWFLOYREAT FROK Ta
Check applicable: [ Student [ Belween jebs [ Leave of absence [ Travel [ Other
T HAWE T EWFLE TET TR AL AT T FHOM ™
| LLOAESS  (MUWEFR fS‘_nE'ET DHEBASE) SFERVROR
Iy STATF =] CONTECT RMUAHER ExT
{ )
JOSTITLE Enxtall
TIES f RESIGH ]
bume KENTS OFRT OPT CiTemp
[ set-ernployed [ WVoluntear
HAMES OF SONDRKERS REASCHN FLR LEAVING
1) 2
F1 PERIGE OF UMEMFLOYRENT FRoib T
Check epplleatie: [ Sfudent [ Betwean jobs [ Leave of sbsence [ Travel ] Other
[ T R i A ST
Q] RAME OF FMA OYER O8 MI_ITARY UNT RQI_‘;H TG
ADORTES  MMUMEBFR ! STREET OF UASE) ] SUPLHYISCH
cimy STRIC | 2F COATAGT HUMEER ENT
.
OB TITLE Fhdal
IES ! AEBENMERT S —
Gl OFT OPT [ Temp
O se-employed [ Wolurteer
HAMZEOF CO-WOHKLES REASON FOK LEAVING
1) 2)
6. Have you ever been disciplined at werk? (This includes wrilten wamings., formal lefters of counsalin o, reprlmunds
suspenslons, reductions in pey, reassignments or demotions) .. R R e N e R o e s O ves O Me
27 Have ever you ever been fired, released from probation, or ssked ta resign from eny place of employment? ... [ ¥es O Ne
. Were you ever Invalved in a physicaliverbal altercation with a SUpendsor, co-workar, ar cUstomer? ... L] Y85 OMe

Initlal this page to Indlcate that you have provided complete and accurate information:
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SECTION &. EXPERIENCE AND EMPLOYMEN

% Have you ever quit without giving proper molEeT ..o W Yes Mo
0. Have you ever reslgned in lieu of fermination? [ ¥es O ne
i1 Have you ever been accused of digerimination isuch as sexual hamssmenl, recial bias, sexual orlentation harassment, efe.)

by & co-worker, superior, subordinete of customar? | B Rt T SN S e B s e
32 Were you ever the sublect of a written complaint ab work® ... I O Mo
43 Hewe you ever been counseled at work due to laleness or absences? ........................ AR AR T S e 0y e
#  Did you ever recelve an unsatistactory DEMOMMANCE MEVIEW? ..ot o] Yes O
. Have you ever sold, released, or given away legally confidential information? ......oooeeeoeo i PO 5 .. - OMe
4. Have you ever called in sick when you were naither sick nor caring for a sick family member? ... o ves [ ho

IT'yes, how many sick days have you used In the past five years which were not due to liness?

If you answered yes to any of Questions 26—36, explain (include when, where snd circumstances; indicate comespanding number):

arInihe past three years, have you missed deys or been late to work due fo dhug or alochol CoNSUMPHENT ..o, waiL] Yes One
If yes, how often?
¥ Has your work parformance ever been affected by wour use of aleohol of drUgS? ..o vrveen ] WS O e
WWHEHT RAME OF EMPLOYES

=

a8 Imihe past three years, have you been warned by an emplwar about your drlnklng o |:|n.|g hebits and their impact on
your performence? ... ... i :

WL MARE OF EMPIDYER

[ Yes Ome

40 Have '_-.-'au aver BPPEIEIEI ta arw other law anfcn'-::emem aoency :-:lty cnunt:.l 3tate o 1’@-:i|s|rs||:|fl o

u»a-;g:.»:.;vu-v

Ay HANE OF AEENCY ErT
FUCHESE  (HUMBER § STRLLT | BACKERDIND MVESTIGA JF 5 NAML [IF RROWH]|
Y STATE | 2T CORTACT HUMEER ET
(4
FORTION APPUIZD FOR L
g B R e AR R e s o e —— e —— —rr—
»ﬁ%&-@{ﬁﬁh‘ﬂw B THE PROCERS THAT YOU COMSLETED. AND TOLR STATIS | e B R e e
srers [ Application [C]Written [0 Physical agiity ] Orsl [ Polygraphicvsa [ Beekgreund [ Chisfs oral [ Conditional job oifer

atetus [ Hired [ On Ust  [Jwithdrawn [ Disqualified

Initial this page to Indicate thatl you have provided complete and accurale information:
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SECTION 5:
[T —

A

EXPERIENCE AND EMPLOYMENT contin
a&pﬂhﬂh&@r%fﬂa#mﬁwiw&g confinued .

=
B N&WE OF AGEHCY DaTC AFPLIED

e
S
e

ALORESS  (NUMEER ! BTREET] RACKEROUND MVESTIGATOR'S WAKME LT AN,
CITY CONTALT MIMEER AT
R ——

PO N ARPLIED FOA FMEIL

FHRGHERR ST WAL iBsgusi R
ETES |:| Application I:l Written I:| Phrsu:al agiity Joral O F-‘dwraphﬁ:'-.fs.ﬂ. [ Background [ Chiefs cral [ Conditional job offer
sTatus. [0 Hired [ On List ] Withdrewn [ Disqualified

| MAME OF AGENCY DATE APFLIEC
ADDREES  (MUMBER f STREST| BACKIER OUMT INVEETGATOR'E MAME {15 KNOWH)
ciry ETATE Fa] SORTACT MUKMESR EXT
L)
FOSIT 0N ARPLIED FOR ERAL
mwmmmmwmﬁamﬁrmmurw Mmﬂsﬁ‘:‘us e e e e

stees [ Application [ Written [ Physical agily [JOral [ Porygmphﬂ:‘-f‘aﬁ- [ Backgreund [ Chief's oral [ Conditional job affer

gTatus: OO Hired [ on List O Withdrawn [ Disqualified

Are you required to register 1or the Selective SEMACET ...

IF s, PEVE YO0 TROISIEIST ittt ee et et oo oo ..[ ¥es [ Na
if na, explain:
42 ERENCH OF SERVIZE 431 DATEZ QF SERVICE
From Ta
43 TWPEOF DISCHARGE. [ EntryLevel [ Honoeble  [] General [ OTH (Gther than Honorable) [ Bad Comduct [ Dishonerable

Re-entry Code (1-4) if applicable ~ refer o your DO-214;

45 Are you currantly paricipating in ona of the following? [] Military Reserve [ Mational Gugrd If checked, date abligation ends:

45 Hawve you ever been the subject Manyjudmml or nﬂﬂ-judlclﬁl clsclpllnury action (such as, court marial, captain's mast,

office hours, company punishrment)? ... P e N SN PR i ' [ e
4t Were you sver denled & security clearance, or hed & cesrance revohed, suspended or dewngraded? ..o D Yes ONe
it you answered yes to Questions 46 andfor 47, explain {include dates and elreurmstan CBS); —[

Initlal this page to Indlcata that you have provided complate and aceurate Information:
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SECTION 7: FIH.-NI"

g
3
;%
3
=
i
]
2
z
5

H per manth

# Do you have income other than from your SBIBNY OF WBOEST i o I i £ | | [ Ne

IFyes, Sllin 8MoURt. e PEr manth

Explain:

e

| How mlch 80 you spend @BERMONNT ... ettt oo % per month

Estirate yaur manihily Wuing expanses; Ihclude housing, wiiities, oredit cards or olker logn peyments, food gas &
car maintenance, anterfaimment, eic., as wall 85 any cihar obligelionis) you may have,

c5. Hawe you ever flled for or declared bankruptay (Chapter 7, 81 or 1297, R e s s EF reE [ Ma

50. Hawe any of yaur bills ever been turned overtoa collection BOeNEYT. ... oo P [ 1 1. - [ Ma

£1. Hawe you ever had purchased goads repossessed? A R e R e T Fes [ Mo

O ves ke

53, Hawve your wages ever baen gamished?...........,

53 Hawe you ever been delinquent on income or ciher tax payments? ... e e T e e e ) YR O Ma

&

Have you ever faied to file income tax or cheatedled on an ingame 1B FOMMT ..o v SO i - O e

i

55 Heve you ever had an employment Bond refUSeE? e SPR T o - [ me

55 Have you ever avalded paying any lewhil debt by moing awey? oo O OMe

]

[ e

O Me
O Mo

58 Hawve you aver spent money for illegel purposes je.g., llegal drugs, prostitutian, purchese of freudulent documants, et )7 cinninal] YOg O Mo

R T

su. Heve you ever borrowsd meney 1o pay for 3 gambling debt? .. e . e !
I yes. doyou currently have any cutstanding debts as & msult -::f ga;m hllng'? B

A Have you ever falled 1o make or been late on a cour-ordered payment (e,g,, ehild suppert, afmany, restitution, et P[] 8 O Me

#1. Hawve you written three or more bad checks in a one-year pered?. ..o i s ¥ea O Me

It you answered yes to any of Questions 48-61, explain {include when, where, end why! indicate corme spanding number);

Inltlal this page to Indicate that you have provided complete and accurate informatlon:

Wersion 3.30 March 30, 2016 Page 152
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o diciose d crimnl oo,

fmore space is nesded, continue on page

.ﬁ:;:‘ .‘. ...s.._.lﬁ:, iﬁ:j&éﬁqiﬂh ;.g-xw 3 gwméz i "°'.'p_£§,;;”°’~m' .
yment, you are also required to disclose a criminal conviction expunged under Penal Code Section
a0 eiborse o sigicant ciss

e
i

an -

ons Wi msultin

A7 Have you aver been convicted of any misdemeanor or feleny in this or any other state
RILGOUIEIYE: ., v o s s momsiancs i 4 0 P e Ee P L G

|_ If yes, list sll offenses, including those punishable under the Uniform Code of Militany Justice:

[ Mo

T AR T

i )

&) APPRORIMATE DATE

ARRESTIMG OR DETARNG AGEMCY

CHARGE

DISPOSMION OR PEHATY

Bl APPROMIMATE DATE

ARREST MG OF DETAIMIMG 8GECHCY

CHARGE

DIEPCST 0N OF FENALT

T —
] APEROXNPAMTE DETE

e
ARRESTING OR DETAINKG ASEMCY

CHARGE

CAEPOEITI0R OR PEHALTY

L1 A=PROXIMATE DATE

ARRLET MG OF NFTA N NG AGERCY

CHARGE

DISPOSN KN OF FENALTY

[

Have you ever been placed on court probetien as an adult?,...,

[ Ne

#  Were you ever required fo appear befere a juvenila cour for an act which would have been & crime T commitied
as an edu k7 (You may angwer ‘no” if your juvenile record has been sealed or expunged by the juvenile court,y.. ...

O Yes

[ no

support, et )7 ...

. Have you ever been a party in a clvil lawsuit (e.g.. small claims aclions, disselutions, child custogy, palernity,

... Yes

e

A8 Hawe the police ever been called to your NOME O MY MASONT ...\ st e

O Yes

[ He

57 Hewve you of your spouse/pariner ever been refermed to Child Profactive Sendces?.....o..ooooe

[ Yes

O Mo

Initlal this page to indicate that you have provided complate and accurate Information:
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SECTION 8: LEGAL cantinued

B Have you ever been the subject of an emergency protective orderrestraining order/stay-awey order? 0O Yes O ne
8. Hewve you seftied amy civil ault in which you, your insurance COMpAny, of nrr:.mna else an }.reur bahaif was

required to make payment to the other paty? . o e R O Yes m
0 Have you ever I’rmrdulenllyrecuwﬂ welfare, unu'np!-l:ﬁment compensation, workers cmpansauon or other

state or federal essistance? .. [ Yes O Ne

Heve yed ever filad g false insurance o workers' compensalion claim? . L R e T g O ko

If you anawered yes to any of Questions 63-71, expiain {inciude court case or document. dates, Bnd clrcumstances: Indicate comesponding number):

T URDETECTED ACHS - el

i MW'WQ&“WM" 'WWWHWW“ H.?:?W 'W""‘*m- hmwwwﬂﬁﬂ'”%mﬁ&“
gxg %j;%’ ] S

A i i EEER R s
A1 Annoying { obseene phone calls .. ... O fes m
B Battery (use of force or violence upen another) ... O es O He
o) Brandishing a weepen (any type of weapen) ... .. Yes O Me
0t Carmying a concealed weapon without 8 permit............ .. ¥es [ Mo
.:Cuntrlhutlng fo the delinquency of a minor...... .o v Yes O Ha
¢1 Defrauding an innkeepar (net paying for food or room at a hotalimaley O Yes [ Me
&) Driving under the Influsnce of slcohel andfor drugs ... [ Yes O Mo
H1 Drunk in public (baing so inloxiceated in & pukic nla::ubhaiynu'renuabln1nnnraferyburs:iﬂ...............____..................................D‘rus O Ma
Iy Hit & nun collision (noinjuries) O Yes [ e
_Ll_ HuntingSshing without a license, ., .[O Yes O Ne
wr IHegal garmbling ........... w0 Yes [ Ma
L Impersenating @ peace officer (pretending to be a pelice officer) ..., e et e e et e e e et . Yes [ Ne
M Ingecent exposura {Including Aashing e MEening) .o oo .0 Yes OMe
My Joymding (using e car or other vehicle without owner's permission ..o SRPERESPR . 0T 1. o - - OMe
o Petly theft (velue up 1o 5400, including shepifting/switching price fags)............. R S S e s T YRS O Ma
Fy Possession of alcohol 85 & miner...... ... O Yes [ He

Initial this page to indicate that you have provided complete and accurate infermation:
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SECTION B: LEGAL canfir

’-??‘*WMM&MH%M R

A e 'w.ioc,'c‘.t“ﬁ‘-x‘t-:')' e e

11 Possession of falsified or altered identification, including use of ancther persen’s |0 (for any FERSONY oo s L] Y85 O He

R Possession of stolen property (ncluding VERIEIES] .............ooooveoe oo R P TN L LT KRN SRONE [ 1 ke

= Prosfitution or soliciting & prostute.. ... S e R e ) 13 |- [ Me

T Raslﬂlngunustf:inmudlngmnningfromtnepulil::all........................................................ nis b s R AT oo s i ] Y e [ He

LY TRBDMERIAG. - - vovaeonvarigiviss oo v G S v b B e WA Fom i OO 3 1" [ Ma

w1 Wandalism (including “tagging,” malicicus mischief an dior PrOPBIEY DBIMBEY. ... ooevcs vt mrenr itk s neen oo ] Y85 O He

v Intentionelly writing e bad cheek ..o ] Yes ONe

Ap Filing & false Pofics FBpOm .. oo R R e S ] e OO No

71 Any cther get amounting to & misdemesn of within the past SEVen YeBrS..............0.o o OOt I I - [ Me

w%émmm mﬁ ﬂh%&miﬁuﬁaﬁnﬁﬂ sin

‘i' R e 2

“'” ‘:"W&\--ﬁnnx{‘ S S e e R B
e e ey

At Arsen (intentionally destreying property by sefting a fired ... R R A S i Ll e [ He

B1 ASSAUIL WAth 3 DRl WERBEN ...ooovcoor ottt e ecen oo e oo oo e e e e e e I Mo

£ Theft of & vehicle andior venieie PAMS ... P! s - - [ Ha

% Burglery {entering e structure of vehicle to commit theft or cther crime) .. .. Yes O Ne

Ei Child molestetion (performing uniawul acts with B SR ...........c.co e o O ves One

Fi Accessing andior possessing child pemaography, ... R R N s s O e O Me

Initlal this page to Indicate that you have provided completa and accurate information:
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SECTION 8: LEGAL (Question 73] continuad

Gl EMEr ABUSBIMEDIBC .ottt sttt ottt e ees e

. Yes

[ No

Hi Embezzernent (theft of money or cther valuables sntrusted BEpROU e s e e

O es [ neo

i Fetany drunk driving {nvolving INURES) ... e A S T LS L R

O Yes e

<1 Fercible rape or ather act of unlawful INercowrse. ..., ...

. Yes O Mo

« Forgery (falsifying any type of decument, check cerificate, license, CUMTERRYL BLE it ars s s e T i

[ es [ Ma

1y HIb & rum (wdth injunes).

..d Yes OMe

L HBEB DIIMIE ettt e ottt

O res O Ne

My INBUPBNGE AU, it e

...[]¥es OHe

o) Grand theft (value of over S400. 0F any rBAMMY ... oo

O ves O e

Py Murder, homiclde, o attempted murder

. Yes (L

ai Perjury {iving under ogth],

] Yes O Na

Ri Fossession of an explosiver/destiUetive BBVISe. ... o.iii i

.. Yes O He

5! Robbery (theft from encther person using a weapon, force, arfear).......

Oves O Me

OYes O Ha

U1 Blackmail or Boron. ... e e e e et

.0 ¥es

¥, Any cther act amounting to s FRIONY ...

~.[] Yes

e ok Sonpmchyopienedon, 1

tarnis} in Question 73, futy WW&WM.MW mﬁmdnwmmm : &mwum;
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O
O

™. Within the past six months, have you used any drug(s) as indicated above ... [ ves [ Ma
If yes,

. Prior to the past six months (check all that apply):

- Amphetamines / Mathemphetamines - Glue - Mescaling
(Lippers, Speed, Crank, ele,) - Halluginogens - Momhine

- Berbiuretes (Dowrmars) (Peyote, LED, Wushrooms) - PCP/Angel Dust

= Cocaine / Crack Cocaing = Hashish £ Hashlsh Ol - Quaskides

- Designer Drugs - Herain / Opium - Sieroids

{Ecstasy, Synthelk Heron, eic)
- GHE {Dale Repe Drug)

- Merijuang - Tairahydracannabinal (THC)

give details, including drug(s) used number of times, ever what time period{s], and circumstances:

| have pever used any drug recreatianally,

! have tried or used one or mare drugs, but only under fimited circumstances (for example, experimentation, at parfies,
concerts, special events, ols ),

It checked, give details including druals) used, estimated gumber of times, aver what time perigd (s}, and circymstances,

| usad drugs on a regular basis (from ons to several imas & week of e,
If checked, OMLY indicate the tirme perigd(s) of drug use. DO MOT Include the drug(s) used ar frequency of use,

7. Have you everengaged in any of the activities listed below for drugs, narcatics or illegal substances, including marijuana? Ovws  Oue

O Sald [ Purchased [ Cultivatad
L Manufactured [ Furnished [0 Carmed or held for anather
If you checked any items above, give details including drua(s) inveled, over what time period(s) and circy mstances.

Initlal this page (o Indicate that vou have providad complete and accurate Information:
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SECTION 9: MOTOR VEHICLE OPERATION
1. CURRENT DRIVER'S LIZENEE HUMSER

STATEOr KEsUs

EAPRATION DATE

HAME LIMDER WHICH LICENSE Was GRANTED

Y. LIST OTHER !-iTATES WHERE oL HAVE BEEN LICENEED TO BEERAIL & MOT0R VEHICLE:

i R e e CARARA R R R = :-
Mmun?:.. K‘hpt mmmm mwmmimp tﬁﬁﬂm
. Have you ever been refused a driver’s license by any state? ] Yes [ Ha

If yes, explain (Inciude when, where, &nd circumstances),
i Has your driver's license ever been suspended of reveked? ... . .0 ¥es O me

Ifyes, explain {include when, where, and cireumst ances)

P &&mmw&i&ﬁﬁmm“ﬂﬁﬂuwmm

Al NATURE OF WIGAT N Lc.-:.\lr_m rs'rREEr- sr_-;fL
|DATE VISLATIGH CotURRED T AETION TaREN
Month Year ] Mot Suiity [ Fined O Traffic Schoo [ Cismissed
("B NATURE oF WioLATION o “[CoTATIoN (ATREET) oY TEAIE
~ [CRIE VIGLATKIN HECURRED RETION TAKEN - - -
Menth Year [ Met Guiity [ Fined [ Traffie Schoo 7] Dismissed
| Gl WATURE OF VIGLATION LOCATON |STRECT) ZITY GTATE
DT = WICLAT KN QLCLRRED AETION TAKEN
Month Year [J Mot Guilty [l Finea [ Traffic School [ Disrmissed

| m; His a traffic citation ever resulted in 8 warrant or ceused your driver's license te be withheld due te the following (Check all that epphy.)

|' [ Failed to appear

[0 Failed o complete fratfic schoal

[ Falled to pay the required fine

IF checked, explain circumstances:

&z Hawve you ever driven a wehicle with out aute insurance. s FROUITBE By BB e e

[ Yes O Mo
L - = =
If yes, give reason:
DTl LOCATICN  hUIWBER / STREET ¢ AT} 2T ETATE Fi=)
| Manth Year
Initial this page to indicate that you have provided complate and accurate information:
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SECTION 8. MOTOR VEHICLE OPERATION continged

B4 Have you ever been refused automohile liskillty Insurance o a bond, or hed them cancelled? ... [ Yes [ Me

If yes, give reason: INELRANMCE COMPANY

POURESS  [WMIMOER ¢ STREET / 8PT) ciTy STATE 2IF
Month Year

SRS

SECTION 10: OTHER TOPICS

B4 Hawve you ever been refusad a pemit to carry 3 concealed weapaon 7

.................................................................................. [ ves [ Mo
. Are you now, or have you ever been, 2 member or associale of a criminal enlterprise, street gang, or any other graup

that advocates vielence against individugls because of their race, rulrgmn pnlltlu:al affiliation, ethnic ongln naticnality,

gender, saxual preference, or disability? ... .. Yes [ No
A5 [ho you heve, or higve you ever had, @ latoo signifying mermbership in, or afMllation with, 8 criminel enterprise,

streel gang, or any ciher group that edvocates viclence against individuals besayse oﬂhmr rece, religion,

pditical affilistion, ethnic crigin, natlonality, gender, sexual preference, or disability? ..., L e R [ Yes O No

7. Since the age of 16, have you ever beesn invoived in an a.ngr.r—pruw:u(ed pn;.-slr.al ﬁght confrontation or other
vialent act? ..

A5 Hawve you ever hit o physically cvarpowered a spouse or romantic pariner?

e e
[ g e
i

e

| all staterments made are tius snd complete to the best of my knowledge and belief, | understand that sny mmmnmmm rml
E“M‘aﬁbﬁﬁ hww @f,iffhwshmummfmyﬂwm#&mm uadaﬁm

sl Had

SIGRATLIRE IHFJLL (S

Inltial this page to Indicata that you have provided complete and accurate information:
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5 Functional Requirements

Core Product Requirements

Func¢tion No.

5.1 FUNCTIONAL REQUIREMENTS

Functionality Description

Make sections/information of records “read only” depending on authorization to prevent

GN10M unauthorized edits, deletes, etc. (example — Victim Advocate’s case notes. scanned
letters from victims, Investigator reports).
GN1002 System needs to have flexibility to change/adjust fields for input and/or track depending
_ | O new requirements, |
5 GN1003 ' Robust search function that would allow searching on various fields including phone
| number, address, Name, DOB, etc.
g | Ability 1o scan/save various documents and file types into the CMS and make content
GN1004 j
scarchable when possible, |
¥ |
GN1005 | User customizable homepage/dashboard. '
: GN1006 | Have requests generated with notification to the appropriate division once the request is
8 made, .
| GN1007 | Ability to filter/sort assigned cases by case type/grant type/active/closed etc, |
| GN1008 | Ability to populate the forms, briefs, filings, motions and work requests
' A button to generate various templates with pertinent/case specific information
GN1009 automatically filled in (i.e. Transport Orders Jury Instructions, Personal Service Sub
Forms, Complaint Amendment, Witness Lists on pleading paper, Exhibit List, CalCrim
| Forms, Verdict Forms).
Approval mechanism built into the system for transportation requests, travel requests, |
GNIO1D : :
_ | witness fees, etc.
| GN1011 | Document sharing/sending within Department.
GN1012 Document sharing/sending to outside entitics/partner agencies.
GN1013 Ability to track and manage statistics.
GN1014 i Ability to easily create, and modify statistical and activity reports for grant and other
' reporting needs - could be used to track billable hours as well,
Supports the use of multiple pointing devices, hot keys, key combinations, buttons, and
GN1015 :
| hyperlinks.
. GN1016 Ability to track caseloads — assigned/pending/opencd/stage of case, etc. — in a manner
£ that provides a picture of that particular user’s productivity,
| GN1017 Customizable workilows.
| GN1018 | Work order tracking,
' Function for Supervisors to assign cases — ability to sort by crime type/Office
GN1019 ; 2
location/DDA assigned,
| GN1020 | Tag metadata for searching via topics. |
GN1021 | Ability to scan/add/publish documents and files directly into a specific case. |
GNID2Z Event Reminders within the CMS and pushed to Outlook calendars.
Version 3.30 March 30, 2016 FPage 161



| The Solution supports the sending of e-mails using Simple Mail Transfer Protocol

GN1023 (SMTF) especially Microsoft Exchange integration.

| Special Security Controls - Confidential Flags — limiting access to case andior
GN1024 documents to specific users (because of Contracts, Confidential Informants,
Confidential Notes, Attorney Wall, ete.).

| A calendar function for groups and individual users that also integrates with Exchange

GN1025 | 2013 or higher.
GN1026 | Remote access to information from mobile devices.
| |
| Ability to package different types of files in a format that can easily be sent as an e-mail
GN1027
attachment.
GN1028 Mobile Device recognition/screen scaling,
i Ability to create pre-filing tasks or record work even on cases that have not been filed
GN1029 : : . : :
or for grand jury type of assignments independent of potential filing.
4 Dashboard Checklist that re-directs to the specific area of the system that will
GN1030 . ;
| accomplish that checklist task.
GN1031 Ability to subscribe to notifications specific to a case or person. I
Previously entered Case or record information re-populates forms; e.g. if case number
GN1032 entered, defendant’s name, investigator's name and charge populates automatically and
| arc editable,
Being able to track all changes made on a case, service request, etc., automatically
GN1033 : : A : :
date/time stamping all changes including the user name of who made the change.
GN1034 | Import photos, diagrams, voice recordings, etc. into the database. |
GN1035 Eliminate duplicate entries, by warning the user of existing information, .
GN1035b Eliminate duplicate entries by auto populating fields that have already been entered.
i A case, service request or record automatical ly shows if there are any attached
GN1036 ; B .
| documents such as Invesligator reports, narratives, etc.
GIN1037 Be able to copy text or entries from a page.
GN1038 | One button printing.

The Solution supports integrations to federal, state, and local applications. It supports
GN1D39 real-time data transfer, as well as batch mechanisms for data transfer, including file
transfer protocol (FTP),

GN1040 ' Be able to know what assignments are finished/completed during any given month,
GN1041 | Events and documents are not deleted if an officer, witness, or DA employee status
changes; e.g. retires, leaves office, changes positions, et
GN1042 Notification of pending work order requests. If there is a RUSH request, a way to mark
requests as “urgent”,
GN1043 Ability to highlight a ficld and change it without using backspaces.
The CMS and supporting hardware is available for use 24 hours per day. 7 days per
GN1044
| week.
GN1045 ' Ability to distinguish type of phone number, i.e., Home, Cell. Wark, Contact, Fax, ete,

GN1046 | No one can alter or delete event entries unless authorized and if so this action is logged.
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GN1047 . Ability to link family members, or other pertinent groupings or relationships.
| GN1048 | Ability to track multiple/previous addresses, phone numbers, etc.
GN1049 The solution allows authorized users, groups, or roles to make corrections when a data
B ENMTY error Occurs, _
I :
GN1050 The Solution supports the output of reports in a variety of formats, including MS Word, |
¥ Excel, or Access; XML and PDF,
GIN1051 | The Solution provides the ability to compile and retrieve robust statistical reporis. _
GN1052 The Solution provides complex query functionality by which queries can be combined |
i and nested.
GN1053 | The Solution provides query and ad hoc reporting capabhilities for every element within
* the database.
| GN1054 | The Solution provides the ability to produce summary reports of the user roster and
| | access rights.
GN1055 The Solution allows individuals and/or groups to request and receive specific
R - information as it becomes available or as events occur,
GN1056 | The Solution provides automatic distribution of information to individuals, roles, or
- defined groups based on established rule sets.
GN1057 | The Solution provides the ability to display, update, and manage static information,
- such as manuals, study guides, codified laws, Web site links, and contact information.
The Solution has the ability to provide summary data capabilities to specifically
| authorized users in order to extract information from defined query sets for external
GN1058 analysis. It is expected that this capability will initial ly involve gathering and presenting
such information in predefined reports but will increase to include an access capability
| for various analysis needs,
GN1059 | The Solution supports the ability for authorized users to mine data from log, transaction,
S and activity files.
GN1060 | Create Record# for cases that are not yet a criminal case (still investigating, Victim
- Services, Civil, etc.)
$N1061 Robust ability to create templates and forms.
GN1062 | Automatic display/notification that subject (defendant. witness, victim, etc.) has or is a
part of multiple cases current or closed,
GN1063 Support for OneNote files for collaboration including remote syncing,
GN1064 | Provide E-R Diagrams for each business function and report.
. & P
GN1065 | Solution provides ability to create reports and templates,
- GN1066 Ability to enforce a records retention policy. '
Ability to facilitate records retention by generating reportsialerts\database actions -
3 L g rep
GN1067 | based on charge codes, statute of limitations, and or departmental records retention
schedules,
GN1501 Barcode system compatibility for digital and physical evidence scanning (e.g.
EvidenceOn(Q).
GN2ZOD1 Validate US mailing addresses for correctness (including Street, City, State, and Zip)
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| GN2002

Map to addresses in the Database

GN2003 Handle International mailing addresses
GN2004 | Generate an Officer Sub and integrates with Court Notify
GN2005 | Generate a Mail Sub with Group Generation
GIN2006 | Identify Assets for Forfeiture
- GN2007 Accounts for Forfeited Assets
GN2008 Set calendar entries, reminders, emails, ticklers, and deadlines
GN2009 . OCR a document
| GN2010 i Modify a document template
| GN2011 | Indicates a "Gang" member and/or the "Gang"
GN2012 | Brady identification and usage in documents and reports
GN2013 | Pull CallIC text .
| GN2014 | Pull CalCrim text
GN2Z015 Merge people
GN2016 | Merge cases
| GIN2017 : Set a records retention schedule
GN201 8 Peace Officer and agency maintenance
GNZO19 . Re-label screen ficld names
| GN2020 | Produce dai ly and/or weekly calendar report for DDA's and VS Advocates
. GMN2021 I Collect discovery fees and produce accounting records
GN2022 Demonsirate evidcnce "Chain of Custody™
GIN2023 Demonstrate "Trial Stats"
| GN2024 | Print complaint documents to be presented to Courts for their Approval/Acceptance
(:N2025 ' Search thru the system
| GN2026 | Show a CLETS search
GN2027 Show integration with the Courts
GN2028 Show integration with Agencies
GN2029 Show a DMV search
GIN2030 ! Show possible data conversion exception reporting and possible fixes
| GN2031 Demansirate Court interface both ways with and without error reporting
GN2032 Demonstrate a JUVT Petition request thru Probation
I GN2033 Demonstrate a "Workflow" creation and execution for Clerical, DDA, W5, and INV
. CLi0m ' Prompts when changes are made to default entries.
CL1002 | Seeall related /nssociated cases by suspect name.
CL1003 | Consolidated areas to see all generate documents, notes, etc. on a case. _
CL1004 ' Br:nad::n lsearch Epﬂrﬂn:lclers to ipni]ucle all potential spellings (i.c. Gonzalez, Gonzales)
using *Wildeard” and *fuzzy logic® searches.
CL1005 . Ability to send specific documents to a default printer tvpe.
CL1006 Tickler to indicate when a case or person is no longer on Probation or any other type of
| program or status.
CL1007 : Customizable screens,
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CL1009 | Consistent shortcut keys to navigate the system,
CL1501 | California Department of Correction (CIDC) search field.
CL1502 | Folder Tracking Function — track when sending files to other office locations.
. Cieneral public viewing information screen (a screen or tab that shows just the
CL1503 : : = _ .
information approved for public consumption)
CL2001 | Enter New Case (including add/searching suspect & victim)
CLZ002 | Generate a New Complaint
CL2003 ' Do an Event/Hearing Update
CL2004 (encrate a Subpoena (or other available documents)
CL2005 | Close Out a Case (including Charge dispositions)
CL2006 | Scan in Agency Report (or where it would be located. ..} / other documents
CL2007 Run an Individual Stats report (i.e. # of new cases entered for the day)
CL2008 | Run a Unit Stat Report (i.e. # of new cases entered for the month)
: : |
DA1001 | Drop down boxes for charges, priors, defendants, etc.
A discovery page that has all the pertinent information filled out (i.e. case number
DAT002 agency information, etc.) and check boxes for commonly requested items (i.e. photos,
| interview tapes, etc.)
DA1003 | Ability to enter status updates of discovery or other requests.
DALOO4 - Notification of when discovery tasks are completed
A screen which has a witness list with check boxes indicating whether to mail personal
DA1005 service witnesses and dates and automatically generating by pulling pertinent
information from the system.
DA1006 Link defendants with multiple cases.
Brady icon or designation allowing for a search of law enforcement personnel either by
DA1007 last name or badge number. Or have the name of a law enforcement witness change
color allowing the DDA to automatically know there is Brady and the issue needs to be
addressed.
When there is particular information needed for the charges [i.c. name of victim; |
DAT00S location of burglary, date for multiple different crimes etc.] a box appears requesting
that information.
Ability to visually flag a person (i.e. Brady, Marsy’s Law, Sideways, Defendant with
DA1009 : s
multiple active cases, etc.)
DALOMD Ability to restrict access to specific contact information based on case or role.
DA1011 Reminder to verify/flag status at specific intervals.
DA1012 | Work order status tri ggered by case status changes (ie. case closed, work orders
| cancelled, Rap Sheets at filing/1381/etc., 969b at Information)
DA1013 Cancelation of work orders and Call Offs when case changes to closed or sentencing,
DA1014 Case status changes triggers DOJ scienlific testing cancellations {(Drug, DNA, GSE,
etc.).
DA1015 Attorney Dashboard contains work request status,
DAL01G Automatic Defendant Priors tracking. .
Wersion 3.30 March 30, 2018 Page 165
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Identify and locate all of a defendant’s cases from his name,




| DA1017 | Attachments searchable via full document or file including CaseAlerts.

| DA1018 | Search all attorney work product in document text,

DA1019 | Victim Availability flags.

DA1020 Automated ‘Offer Alerts” to Managers/ Attorney of Offers, Staflings, and signatures.
 DA1021 Case Timeline feature that allows for at a glance view of activity done on a case

_ TS | defendants.
| DA1023 | Officer contact infnnnal{nn maintained, including those who are retired.
DA1024 Link to Exposure reference guides or other reference guides like CrimeTime.
DA1025 Centralized area for recording Enformatiaft about experts that have testified on cases, |
including transcript copies, Collect transcript bank of experts; an ‘Expert Bank’.
DALOZ6 I Keg.m:ford and tag wm'n;? scar{;h f:m" cases in the database for later rescarch, Data |
clearinghouse searches for topics for later cascs.
DA1027 Irrrplcment best prautlict: alerts, e.g. attorney and advocate gets a pop up message that
this case hasn’t had victim contact in 6 weeks, RAP sheet older 12 months, etc.
DAL1O27 I Updateable sentencing lable.
DA1501 Ahilif}; to track out-of-county subject related info: i.c. Brady info
| DATS02 . Able to share info with other laws enforcement offices.
| DA1503 | Sentencing Calculator calculates all possibilities and ranges.
| DA1504 | Automated Sentencing Calculator.
| DA1505 Link to LEO vacation logs, training dates, Attorney vacation, etc.
. DA1506 | Victim, Witness, Attorney calendar avai lahilif;;,-' built into court date selection tool,
DA1507 ' Electronic faxing to and from CMS, |
DALS08 | Native configurable Bates Stamping with digital evidence scanning process,
DA1509 | Witness access in to see il their case is going to prelim. |
DA1510 ' Web based call off interface. ,
; DAIS_]_i | Secure 1D sent with subpoena for logging into website for info,
DAI512 | L‘asc‘ status changes triggers Removal of discovery packages from e-Discovery
¥ clearinghouse upon closed case.
| DALS13 | Automated receipts, logs and tracking of eDiscovery.
' DA1514 | Sentencing exposure calculated based on total charged crimes,
DA2001 ! Cumpllae:tr: a filing process, especially an integration with LEQ showing the automation
capability.
DAZ002 i L?:f::ﬁm with CLETS and auto population of filings and pleadings with criminal
DA2003  Walk us through the life of a file in their system,
DA2004 | Mobile access and touch interface options and scalability.
| DA2005 Brady flags and workflow reminders.

| Including investigations view.

Defined work requests such as RAP sheet request automatically generated for all wits /
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[ BI : :
| L8l vehicle, gangs, monikers, etc.
BI1002 Ability to search all cases by a specific task, ie. search all search warrants an
| investigator has served, or search for all activity by user name.
BI1003 : Ability to search based on activity; e.g. run a search for a specific activity like
Fingerprinting,
BI1004 | Ability to tag a person as being dangerous, a threat, 3rd strike, etc. '
BI1005 Ability to send email with basic ease information without having to retype it.
BI1006 | Attorneys can see the events that the investigators are inputting, but make them read
- only. :
BI1OO7 Ability to track requests including who it is assigned to, date, and time.
A link on case info that shows all evidence that has been booked into our office. Link
BI1501 . .
| with property/evidence.
Connect the software with CLETS by highlighting a Driver’s License number and |
BI1502 :
pulling up the DMV records,
Ability to keep information related to Family Justice Center services
V51001 | 3 )
separate/confidential.
V§1002 Ability to email saved documents from the case management system (example: email
| restitution documentation and statement of loss to Probation Dept.)
' From assigned cases — date of next hearing and type of next hearing automatically
V51003 :
populates to the advocate’s calendar. |
V81004 - Ability to receive a “task” assignment within the case management system.
VS1005 | Ability to document the amount of time that was spent on a specific task/service.
VS1006 Notification generated when a specified status changes (e.2. WARRANT case becomes
active again),
| .
VS1007 Generate reports related to each advocate’s caseload and the status of cases —
assigned/attempted contact/open/closed; ARR/FSC/Prelim/TRC/IT etc.
| g Notification 1o advoeate of subpoenas issued and whether they were personal service or
V51008 " 3 |
| mailed,
Ability to identify who ‘personal service subpoena requests’ are assigned to in the
V51009
Bureau.
V51010 Ability to verify whether ‘personal service subpoenas’ are served or pending.
Any updates made to victim or witness contact information automatically updates the
V81011 information accessed by other divisions (example — IT’s serving subs have access to
same address/phone info).
| Data entry/Statistical record keeping — mandated services list are drop down and
VS1012 editable (i.e. in addition to mandated and optional services per PC 13835.4 and 13835.5
include entries  for presentations/community  education and outreach, VRW
preparation/participation, eliminate codes that are not used),
V81013 Crime type codes used by Victim Services match criminal codes.
VS1014 | Ability to open/wark/track cases that arc not attached to a criminal case yet.
¥S1015 Ability to track Direct Victim Restitution & VCGCRE Restitution,
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Ability to search for information other than name or court number. For example: |




| Ability 1o track amounts and to which victim/victims the DDA should order restitution |

| VS1016 :
ar.

Ability to create/identify relationships between victims/witnesses linked to a specific

| case (and relationship history).

V810117

When a victim/witness case is opened, any additional victims/witnesses attached 1o the
V51018 criminal case are automatically linked and there is a mechanism to notify the advocate
| | there are additional people to contact.

A function to flag a victim (e.g. potential speakers/recipients for Victim Services/DA

VAL | Office events, DV Awareness month, Victim Rights Week, Giving Tree, etc.).
: l Ability to generate and evaluate stats related to vielim services provided even when not

V81020 i

attached to a criminal case.
|

| VS1021 Ability to generate reports for partner agencies at defined stages of a case that will be
[+ sent automatically when requisite data is recorded into the CMS,

V82001 - Run an adhoc report for Grant Reporting
| VS2002 | Show how data/searches/reports are pulled

V52003 ' Open and close a VS case

V82004 | Enter Grant codes on a VS case

5.2 TECHNICAL REQUIREMENTS
Tech No.  Functionality Deseription
IT1001 Solution based on virtualize-able architecture or cloud hosted.
IT1002 The Solution has a Web-based client interface.
IT1003 Utilizes SQL- or Oracle-Based Robust Database
N-tier architecturc solutions based on MS NET or Java 2 Platform, Enterprise

1004 | g gition (J2EE).
IT1005 Windows based Server 2012 12 or higher or Cloud based
IT1006 The client interface runs on MS Windows 7 or newer

IT1007 An import/export mechanism for database updates, reporting, and data sharing

The client interface operates on browser-cnabled platforms, including desktop
PCs, maobile computers, smartphones, and tablets,

IT1009 A Data Access Layer (DAL) for simplified database usage
IT1010 The client is optimized for MS Internet Explorer 10 and above.

IT1008

Certification that system it meets or exceeds HIPPA. CJIS or other security
standards

IT1012 The Solution utilizes ‘best-of-breed” Web format design,
IT1013 Two-tiers: Web, mobile, and desktop

IT1011

The CMS application utilizes a GUI that is intuitive and customizable for the end
user.

IT1014

ITI015 Two-factor authentication and/or security certificate for mobile access.
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When the server recovers from a sudden stop, the CMS application recovers itsell

HHHs without manual intervention.

IT1017 Robust audit trail and logging including client-specific tracking of update
processes.

IT1018 The Solution provides system event logging.

IT1019 The Solution provides the ability to log all user transactions for audit purposes,

IT1020 Active Directory integration for authentication.

IT1021 The Solution writes error messages to the application log file.

Irio22 Document and data file reference capability for external and scanned documents,

IT1023 The CMS error messages are in plain English and meaningful.

The Selution provides access to all functions through a logical set of menus or

TT1024 ki
The Solution provides drop-down (admin) editable menus for valid values for
IT1025
fields.
IT1026 The Solution allows for updates via data exchanges with partner systems.
The CMS integration with office productivity products supports the MS Office
1T1027 ; : =
2010 suite and newer versions.
The Solution provides the capability to interface with a content/document
IT1028 management system that is separate from case processing (e.g.. if the CMS
Solution excludes content/document management capabilities but integrates with
SharePoint),
IT1029 The Solution provides the capability to use the same content/document

management system for imaging.

The CMS database interfaces are accessible through Open Database Connectivity
IT1030 (ODBC), Java Database Connectivity, andior ActiveX Data Objects (ADO)
NET.

The Solution provides controls to ensure the referential integrity between related
IT1031 data elements in a multiuser environment, (e.g., cascading delete and ensuring
that multiple users cannot make changes to the same file at the same time).

The Solution provides a method for converting the existing data from the current
ITin32 CMS as well as ancillary systems for units within the DA’s Office (e.g..
Insurance Fraud, Victim Center).

The Solution provides a method for consolidating related databases, including

IT1033 tools for cleansing converted data.

The Solution provides master index capabilities, employing a database-indexing
IT1034 infrastructure that will optimize information searches while maintaining peak
system performance.

IT1035 The Solution does not contain usernames or passwords in the database.

Any integrations between the CMS and other systems uses standard messaging
IT1036 protocols and be sufficiently documented so the integrations can be used by
luture applications,
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The Solution provides the ability to move information in a structured XML

il format based on the National Information Exchange Model (NIEM).
. The Solution is adaptive and uses extensible architecture for future expansion and
IT1038 g : . . T

scalability without the need for major architectural modifications.

The Solution utilizes a system architecture that is open, nonproprietary, and
IT1039

portable,

The Solution complies with IP networking standards and provide network
IT1040 . ; : ;

services to any TCP/IP-based client or requesting service,
IT1041 The operational production availability of the proposed Solution is at least 99.5

percent.
IT1042 The Solution configuration design provides internal redundancy.

The Solution configuration design is capable of providing geographic
IT1043 . =

redundancy.

The Solution’s storage systems includes sufficient redundancy to ensure the
IT1044 continued availability of data after the failure of any single component or
interface in the system.

IT1045 The Solution provides robust system backup/archiving tools and strategies.

The Solution has the capability to execute scheduled, unattended online syslem
backups.

IT1047 The Solution has the ability to restore from system backups.

IT1046

The Solution is scalable to handle additional users, increased processing

IT1048 requirements, and increased data or index requircments.
IT1049 The Solution provider is able to remotely access the application for support
purposes when authorized by the DA’s Office.
IT1050 The Solution is sized 1o accommodate future growth for the next five vears,
IT1051 The Solution supports Secure Sockets Layer {(5SL) protocol, at a minimum, and
password protection.
IT1052 The Solution provides the ability to accept authorized user information from
certified partner Lightweight Directory Access Protocol (LDAP) repositories.
The Solution enforces password complexity, in accordance with the DA’s Office
IT1053 G , : :
and Riverside County Security Policy.
The Solution includes password controls that prevent multiple users from
IT1054 .
creating the same username/password.
The Solution provides the ability for an authorized administrator to add, modify,
IT1055 il
and delete personnel and group or role authorizations.
IT1056 The Solution provides the ability to control access at the data element level.
The Solution ensures that certain records cannot be modified without supervisor
IT1057 R : :
or administrator notification.
IT1058 The Solution requires client-side digital certificates for all Web interfaces with

administrative access, which will be issued by a certificate authority,

The Solution audits all activities wvia an audit service, including access,
IT1059 management, and security changes, and is based on an individual service
definition lTevel,
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IT1060

IT1061

IT1062

IT1063

IT1064

IT1065

ITL066

The Solution provides for software upgrades and maintenance that do not result
in extended downtime in the CMS application.

The Solution has robust outage and disaster recovery capabilities, including the
ability to recover in-process data.

The Solution provides remote system administration and user management
capabilities.

The Solution minimizes any requirement to permanently store information
locally (e.g., not utilizing the Web browser cache),

The Solution’s reporting model supports MS SQL Server reporting services.

The Solution provides the ability to collect and provide statistical information
about the performance, capacity, and accuracy of the data itself and the
management operations of the CMS,

Test and Development systems are environments similar to production.

(The remainder of this page left intentionally blank)
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