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During the oral communication section of the agenda for Tuesday, June 8, 2010,
Rebecca Ludwig spoke regarding an issue at Eddie Smith Senior Center.
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Housing Authority

Attention: Pat Buckey, Administrative Services Supervisor
5555 Arlington Avenue -

Riverside, CA 92504

Subject: Responding to your letter dated April 27, 2010,
Regarding the Eddie Smith Senior Center

Dear Pat Buckey, . &.-.'

Once again, I would like to take this opportunity to sincerely express my

appreciation to Donna Johnston, Heidi Marshall and you Pat Buckey for your

“sincere efforts” in trying to “correct” reported “abusive behavior” at the Eddie

Smith Senior Center.

In reviewing my documentation, it exceeded the amount you have listed at twenty,
this included letters, emails, meetings and telephone conversations, in which I
conveyed my complaint honestly and with factual accuracy. However, I am not
surprised at the outcome after receiving your letter and its transparency is
obviously adhering to a higher authority. Ladies, I have talked and met with you;
call it intuition, but this letter has an overtone that no longer represents the women I
met. Therefore, I can only conclude that your boss Supervisor John Tavaglione got
involved and felt it was more important to expedite closure by having you construct
this letter for the sole purpose of doing “Political Damage Control” because he is
seeking re-election! The letter is now down playing the issues by making it seem
unimportant and attempting to make unfounded allegations; claiming that you
recently received letters, stating that I even tried to recruit seniors and talked about
Bob Craig with contempt.

In our first meeting you listen to my complaint and viewed it with creditability and
made sincere efforts in trying to correct the situation. You were also informed that
I did not talk or socialize with 95% of the seniors at the Center and that I was never
disrespectful towards Bob. That I had made a choice to stop communicating with
him because of his refusal to listen and did not appreciate his abusive demeanor
when talking to me (if my children are not allowed to treat me with disrespect by
should Bob Craig or anyone else for that matter). There has never been any intent
of malice, or I would have reported him immediately, instead of enduring a year of
being bullied, harassed and stalked, hoping he would stop. However, his behavior
became increasingly abusive and finally found it necessary to report him. Ladies,
you all know that I realized the seriousness of my complaint and that my pnmary

focus has always been to find a resolution that would be conductive for both P9 ies. |
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Be assured that I am capable of handling my own affairs and would never sabotage
what I was trying to accomplish. That is why I went to you in the first place!

Please give special attention to the dates listed below in order to
recognize questionable actions taken and why I am calling this “Political
Damage Control”.

1.

On February 15, 2010, I mailed a third letter to the Housing Authority with a
list of individuals who witnessed and wanted to come forward to confirm
what was taking place at the Eddie Smith Senior. I even sent an email,

. advising that they were wondering why they had never been notified. Yet,

recently you received letters from seniors and are able to give these letters
merit! This is a little one sided! This is exactly when Political Damage
Control went into affect;

On February 23, 2010, I spoke before the Board of Supervisors and provided
copies of my three letters, hoping to resolve my ordeal and to make it a
matter of public record;

In the first week of March, 2010, an award was given for Woman of the Year
in Sacramento to Lynn Craig. Ordinarily, this would not be a concern, but
everyone had prior knowledge regarding serious abusive behavior at the
Eddie Smith Senior Center, which was reported before my call on September
30, 2008. Keep in mind that Bob and Lynn Craig combined only work a total
of 40 hours a week. I personally know men and women who volunteer 60 to
80 hours a week to make a difference in our Community; ‘

On April 1, 2010, Bob and Lynn Craig received a Proclamation for their
outstanding service from the Department of Aging and Donna Johnston.
This was done at noon when they would have a captive audience, but many
viewed it as political and undeserving;

On April 6, 2010, I spoke before the Board of Superyisors again, attempting
to report on other incidents that had taken place at the Center and
questioned the motives behind these awards and to also make this a matter of
public record;

On April 7, 2010, a survey was conducted without sufficient notification and
only in English. Please note: that food share day has approximately 100 to
300 at the Center. This does not represent accurate attendance, but once
again there was a captive audience. Some were willing to fill out the survey
others did not understand it and many felt it wouldn’t matter. I personally
heard Yvonne campaigning to get as much recognition as possible making
the survey a joke! Here is an “employee that doesn’t even work from 7:30
a.m. to 3:00 p.m. five days a week” but does manage get her name mentioned
the most on the survey. However, she is responsible for causing 20% of the



10.

drama, gossip and false allegations at the Center. The survey was vague and
could have been worded differently if you “really” wanted to obtain the
necessary information concerning problems on a daily bases. Instead, you
went around the problems;

On April 28, 2010, I received a letter via email from you Pat Buckey dated
April 27, 2010, advising that the first Town Hall Meeting would be taking
place on April 29, 2010 and once again, was lacking sufficient notification.
But, did manage to get a captive audience again. It was reported that 195
surveys were turn in and that it showed a 92% approval rating for the Senior
Center. I personally had a problem with this assessment, because there are
over 700 seniors who attend the center on food box day and the majority is
minorities. I can assure you that your approval rating would drop
dramatically, especially if someone was available to explain the importance
of the survey by asking what improvements they would like done or what
they disapprove of that relates to the Center and its employees;

It was stated that a person would be coming into the Center three hours daily
to be of assistance for minorities and to date no one has shown up. I did
notice that a few individuals tried to shoot down this idea, while some
employees and seniors suspected that this person would only be a spy at the
Center. Please note: that many minorities are keeping a low profile these
days, because of the immigration situation and seniors who display a lack of
consideration in vocalizing their dislike against minorities; limiting their
visits to the Center for food distribution only;

The Customer Satisfaction Questionnaire clearly states that I am not the
“only person” who has had a bad experience with Bob Craig. So we can now
put one rumor to rest! As for Rae who does work from 7:30 a.m. to 3:00
p.m. five days a week and can still manage to extend “common courtesies” to
everyone is amazing to me, based on what I have witnessed. She and the
majority of the volunteers work extremely hard to keep things going at the
Center and are truly worthy of special recognition; "

g A
After April 6,2010, someone started blacking out the Board of Supervisors
Meetings that are televised on the Public Access Channel, which I brought to
Donna Johnston attention. In the future kindly refrain from doing this
especially during election time!

Through this process I discovered four things that were equally
disturbing:

1. Politicians keep making the assumption that if you live in low income areas
your intelligence is diminished.

2. Agencles like the Housing Authority, Department of Agmg, Fire and Sheriffs
etc. in District #2 are ultimately controlled by Supervisor Tavaglione.



3. If you have a complaint that occurred in the Corporate area and live in the
Unincorporated area, it is virtually impossible to find anyone who will be able to
assist you. Why? Because the Corporate area is under the jurisdiction of City
Council. The Unincorporated area is under the Board of Supervisors. The
system is designed to frustrate individuals so that you give up and therefore; the
problem will be eliminated. In disbelief, but not surprising a Government
Employee told me to move to the Corporate part of Riverside in order to get
better results.

4. How can Supervisor Tavaglione get emotional over completion of a concrete
building and do political damage control on reported senior abuse right next
door? What is the purpose for the outward appearance of a location, when its
core is being neglected? For example: I attended the opening of the Library and
spoke with parents of two children, who felt that the money could have been
better spent towards their children’s education and safety. The current risk
factors are being compounded by continuing to allow pedophiles into the
Unincorporated area, because the restriction requirements are not as stringent
as for Corporate areas in Riverside. Even Supervisor Tavaglione’s re-election
flyer has distorted information and I strongly suggest that he live in District #2
for one month to get a better perspective on what residents really need.

In my opinion, Supervisor Tavaglione is only concerned with self interest groups
that can elect him into office year after year and chooses to do Political Damage
Control when a situation becomes problematic. I am now questioning his leadership

abilities and motives as a Supervisor. I may be only one resident, but with all
due respect....your boss has lost my vote!

I thought long and hard before making that first telephone call and its
ramifications, not only for Bob and Yvonne, but for me as well. After Heidi
Marshall talked with Bob, about two months later information started leaking out
at the Center and it did not come from me. Seniors who never talked to me before
were now approaching me (BIG RED FLAG). Many viewed me as the problem, one
just wanted more information on how I reported my complaint, some felt I was
doing the right thing, but didn’t have the nerve to speak up, some stop coming to the
Center because of the way they were treated and wanted m¢ {6 be their crusader. 1
told some of these individuals that it might be wise not to be seen talking with me,
because the rumors were getting so vicious and they could be the next target. How
vicious? Vicious enough for someone to stab a blade though the side of my front
right tire on April 24, 2010, between midnight and three in the morning. I don’t
even know 95% of my neighbor’s, the apartment complex and T have never had -
anything like this happen before. There were so many rumors I finally had to do
some damage control of my own, so I gave copies of my letters to three of the biggest
gossips at the Center, for the sole purpose of putting these rumors to rest and stop
their ridiculous assumptions. I am even willing to take a polygraph. Kindly, ask
your recent letter writers if they are willing to do the same, if so....I will pay for it?



When I go to the Center it is to get out of my apartment for a few hours and work

on puzzles, which is a form of therapy, so I don’t dwell on losing family members
and medical concerns. For months this was going along fairly well until Yvonne was
finally caught trying te disturb this simple pleasure that I enjoyed at the Center.
Her act was so petty that a senior felt compelled to speak up on my behalf and
informed me about it. The good new is that I had a meeting with Bob, Lynn and
Rae and this has now been put to rest hopefully. As for the incidents on March 17™
and'18™ you were advised that I could not discuss this matter with you, because I
gave my word to Senator Barbara Boxer’s Office to wait until they had a chance to
review my information and send a letter to Supervisor Tavaglione.

We are approaching three years and what has happened is totally absurd! The first
year I endured abusive behavior because of my refusal to communicate with the
abuser. Second year tolerated rumors, speculation and pettiness from individuals
that interfered with matters that did not concern them. Third year was under
estimated and then victimized by a system that was intended to help. However,
regardless of what you may think, it was important to me in defending my dignity
and protecting my self-respect against anyone. I am a survivor and my refusal to
become a victim should serve as a Testimonial about the type of person I am and
have no regrets!

Enclosure

Cc: Supervisor John Tavaglione -~
Donna Johnston, Senior Legislative Assistant E
Heidi Marshall, Director of Housing Authority )
Board of Supervisors - Riverside
Office of the Governor — Riverside
Senator Barbara Boxer
Calvin Jefferies, District #66
Robert Dunnon District #31 .
Dan Horn, President/Owner — Palm Desert Development Company
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April 27, 2010 P.O. Box 1747
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Rebecca Ludwig TDD (760) 863-2830
5875 Mission Blvd, Unit K-156
Riverside, CA 92509 Website:harivco.org

Dear Ms. Ludwig: _

v W,
Thank you for taking time to contact the Housing Authority to explain the issues that
have occurred at the Eddie Dee Smith Senior Center (Senior Center). We regret any
inconvenience you have experienced and are grateful for the opportunity to continue to
provide you with the services that the Senior Center has to offer.

| have reviewed the information you have shared with us and have concluded my review
of the matter.

The information | used during my review included the following:

1. phone call from you on September 30, 2008 during which you advise us of your
experiences at the Center;

2. phone call from you on October 2, 2008 during which you advise us that you will
be sending us a letter and reiterate that you de"not wish to have Mr. Craig, one of
the Directors of the Senior Center; comm,uri’i‘Cate with you;

3. letter dated November 15, 2008.in" which you again advise us of your
experiences at the Center; ‘

4. letter dated October 10, 2009 in which you again advise us of your experiences
at the Center ;

5. notes from our meeting on October 19, 2009 that took place at the Housing
Authority;

6. phone call on October 27, 2009 providing us with an update on your visits to the
Center; and also inquiring about what we had shared with Mr. Craig regarding
our meeting;

7. phone call on November 24, 2009 advising us that the ‘atmosphere at the Center
had improved’, and advising us of your discontent that Yvonne had interrupted
your massage at the Center;

8. email dated December 7, 2009 advising us that Mr. Craig was leaving you alone,
as you had requested, but that there were problems with the food distribution
program;

9. email dated December 7, 2009 advising us that your ‘primary objective was to
just stop Bob from harassing me and so far he has and that is all | really wanted’.



You stated, however, that you were feeling uncomfortable when you visited the
Center but that you could ‘handle it'.

10.correspondence dated February 15, 2010 advising us that.you had noticed an
improvement at the Center, but that you felt it was short-lived; you noted that Mr.
Craig was no longer speaking to you; you stated that you would be providing us

- with contact information from ‘other individuals who are willing to come forward
and reveal what they witnessed or experienced while at the Eddie Smith Senior
Center’.

11.notes from our meeting on February 16, 2010;

12.email dated February 18, 2010 which included two names of persons who you
stated.could ‘verify to my integrity’;

13.the notes you forwarded to us that included the comments you made before the
Board of Supervisors on February 23, 2010;

14.email from you dated February 23, 2010 forwarding a copy of the
correspondence you provided us on February 15, 2010;

15.a forwarded copy of the correspondence you sent to Donna Johnston on
February 25, 2010 regarding your appreciation for the presence of Housing
Authority staff at the Senior Center; the food distribution day; and the incidents at
the Mission Palm Apartments:

16.email from March 23, 2010 advising us of three new incidents that occurred on
the 17" and 18™ of the same month. We responded by asking you to provide us
with information regarding the incidents, to which you responded that you could
not. You also ask us to contact two character witnesses to which we respond by
asking if these two individuals have first-hand knowledge regarding the Center
and its services. Your response was that they are aware of the correspondence
you have sent us. Your character is not at question and therefore we requested
contact information from individuals who you stated were witnesses to the events
you have described as occurring at the Senior Center.

17.email from March 24, 2010 updating us on the food distribution day;

18. the notes you forwarded to us that included the comments you made before the
Board of Supervisors on April 6, 2010;

19. Your correspondence to Calvin Jefferies (Kevin Jeffries), 66™ District dated April
21, 2010 in which you state that the only request that you have made was for
someone to stop the harassment coming from Bob. You also mention a
discussion by seniors regarding the survey that the Housing Authority conducted
in-April.of 2010, mainly that it was done in English only; and that it was vague.

20.phone call and subsequent email from you on April 21, 2010 asking that another
employee from the Center, Yvonne, also cease from communicating with you
directly.

As a result of the concerns you shared, we took it upon ourselves to determine the level
of satisfaction of the services and programs of the Center amongst its clients. Toward
this end, the Housing Authority conducted a customer satisfaction survey, using a
standard survey tool used by our main office. We received 195 surveys in return.
Based on the surveys received, we learned that there is a 92% approval rating
(respondents felt the services were good or excellent) among the seniors who frequent
the Senior Center. This helped in determining that the service delivery coming from the




-y ibr Center was meeting or exceeding the expectations of the vast majority of the
- clients.

During this time, we also received several letters from individuals who have written to
the Housing Authority advising us of your communication efforts with them, regarding
your contempt for Mr. Craig. The seniors who wrote to us further complained about
your efforts to recruit them and stated that they are uncomfortable when you advise
them to complain to management when they have nothing to complain about. Their
letters also expressed that the employees of the Center ‘are doing a fantastic job.” You
are to stop your efforts in this area as it is creating an uncomfortable setting for the
seniors who frequent the Center.

Please be assured that we have analyzed the information presented to us and given it
the attention it deserves. We have taken the necessary and appropriate action as we
seek to not only satisfy your concerns but also because we want to continually improve
the services that the Center provides. Along with gathering feedback regarding our
services and programs, the surveys gave us some insight on how to improve on our
service delivery; improve our customer service standards, and improve our methods of
communication. We will soon be sharing our plans on how we will do this with the
public during a Town Hall Meeting on Thursday, April 29, 2010 at 12 noon taking place
at the Senior Center. You are invited to join us then.

Please note that we consider this matter as closed. We hope that we have addressed
your concerns and wish you well.

Sincerely,

Heidi Marshall

Assistant Director, EDA/Housing Authority

cc.  Supervisor John Tavaglione
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————
Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of e,ﬂ'dium),
Speakers are entitled to three (3) minuteg; subject
Board Rules listed on the reverse side o;/this form.

SPEAKER’S NAME: /ﬁ‘éfv/’%&/ /é/iégd/5=

rd

Address: /
(only if follow-up maVesponse requested)

City: /éip:

r 4

Phone #: %7“7?4 7 /)2

| Qess bronsl
Date: é '_5"/0 Agenda # ﬁcﬂ/

4

PLEASE STATE YOUR POSITION BELOW:
Position on "Reglilar” (non-appealed) Agenda Item:

Support Oppose Neutral

Note: If you are here for an agenda item that is filed
for “"Appeal/’, please state separately your position on
the appeal below:

Support Oppose Neutral

I give my 3 minutes to:

46-% 10
23]



