What were the issues that needed mitigation? That the dogs made too much noise.
Investigations by the Department of Animal Services showed that there is another
kennel on the same road and next to each other. They noted that other property
owners had dogs. The Duet's have even gone so far as to hire twenty-four (24) hour,
seven (7) days a week staffing to enable them to immediately respond to any barking
dog/s on the property.

It was stated that the kennel had created a traffic problem, due to too many cars
coming up and down the roadway. The county was unable to show such a traffic
problem. It was stated that cars were going down and sometimes blocking the private
driveway of this one resident. The Duet's posted a staff member out front (8 am. to |
p.m) to ensure that anyone coming to the kennel used the roadway and not the
private drive. The Duet’s stated that they would post a directional sign to properly
guide clients down the roadway to the kennel. The neighbor objected, stating that
their current CUP stated that they could not put up signs. The county could

have mitigated/changed the CUP to read that only directional signs could be put up.
That the arrow directing traffic to the kennel be larger then the text and that the text
be simple, *K-9 Kennel” (since there are two (2) kennels on this road) with the arrow
pointing down the roadway, away from the neighbors driveway. The neighbor
started calling the Sheriff, saying this staff member was blocking his driveway. |, myself,
have driven by a number of times and she sits far away from this driveway and was in
no way blocking his ingress or egress to his driveway.

Too many cars at the kennel was another claim made. The county could not show
this to be fact and found only the property owners vehicles, staff vehicles and the cars
of clients receiving private training on the grounds.

A claim that illegal protection/sentry dogs were being kept and trained at the kennel
was made. The county was/is well aware that this was the case and the county
Department of Animal Services had even requested that K-9 Companions show their
training at events and K-9 Companions did so. When it was pointed out to the county,
at a county public hearing, that this was in violation of State ordinance, the county
didn't realize that they were not aware of the 1969 state ordinance that required them
to have guidelines for their trainers certification spelled out by 2001. The mistake was
theirs (the counties) and they informed the Duet’s that they would have to obtain the
proper qualifications (once the county created them) to train protection/sentry dogs
and that the Duet's would be the first to have such permits in Riverside County. The
Duet's agreed.

After numerous public hearings and mitigation between the county and the Duet's
the tables turned and the county started saying they were in violation of things never
brought up during this whole process. Things that were signed off in their first permit
and CUP, back in 1995. Lighting, septic tank location and width of the gate to the
kennel became issues. The Duet's were working with and addressing these issues and
taking all the steps they could to meet county requirements and requests and all the
while paying the county more and more money. Then the total became more then
the Duet's had to pay, the county stopped meeting with them and wouldn't negotiate



Letter of support http://mail k-9companions.com/cgi-bin/viewmail.exe?id=01af22ef68d...

From: Margaret Borger <magpie100@aol.com>

To: info@k-9companions.com
Cc:
Date: Thursday, September 30, 2010 09:33 am

Subject: Letter of support
Attachments:

We drive many miles from Yorba Linda to K-9 Companions ta bring our dogs. It 5 one of the best places for dogs to be trained
and boarded. The place s neat and clean and a person can tell that the workers really love their job. It would really be a burden for
our family and many others if the faciity was unable to board or train as many dogs as before. Please leave this business to
continue on as before.

Thank you,
The Borger Family

Sent from my iPhone
Margaret Borger

1of1l 9/30/2010 7:45 AM



~ in good faith with the Duet's until their money was paid to them. Not knowing how
much longer and how much more this could end up costing them, the Duet's
stopping paying the county more money.

On Sat. July 24, 2010 (when the county knew the Duet's would be out of state) the
county raided the kennel. They were cited for having too many dogs on the property,
having guard/attack dogs on the grounds (thou it was the county that knew they had
them and had no county rule against them [putting the county in violation of state
code), and had told the Duet's that they would contact them as soon as they had their
code written and the Duet's would be the first to obtain such permits in Riverside
County). On Aug. 5, 2010 the Duet's were informed that their permit for the kennel
they have run for over ten (10} years was being revoked. Please note that this was
after their permit came up for renewal in May 2010, inspection of the kennel was
done, their fees paid and accepted and cashed by the county. No working with the
Duet's. Just pull their lic. and put something like 17 employees in the unemployment
lines. | wonder if their renewal fees were given back to them or did that just become
another “fee’ the county got to keep.

A simple effort to expand had now turned into a business being closed and more
people being placed in the unemployment lines. One would think that this should
have all been brought to the table long before collecting almost $30,000.00 from the
Duet's. The county says it wants to work with the public and not strong arm

(nudge) the public. If this is the case, how come the Duet's were given 24 hours to
have their protection dogs out of the county, not just off the kennel grounds? The
dogs were not what had to be licensed, it was the trainers the State required to be
licensed. These dogs had always been there and the county knew it and the county
had come to an agreement with the Duet's that they went back on, to draw up their
ordinance and have the Duet's then obtain certification.

"~ One would have to wonder if this wasn't/isn't just 8 means of generating revenue.
How does one have illegal protection dogs when the code wasn't for that, but rather
for certified trainers? How can you be in violation of a code the county hadn't created
yet? And, if the county created it while the Duet's were out of state, and knew they
would be out of state, was it fair to raid them and charge them knowing they had
been doing everything asked of them and had an agreement to get the permits once
the county had them in place? | have been told that a number of the charges against
the Duet's, their staff and K-9 Companions have since been dropped. The Duet’s are
still trying to work with the county to resolve these issues and get back to what they
set out to do, to train dogs and meet the needs of dog owners and residents. They
are still trying to get their dogs back, get their license and CUP back and to have all
charges dropped, at yet another expense to the Duet's. | have to shake my head and
wonder, "How is it that | and many others have called and continue to call the county
Sheriff. Code Enforcement and Health Dept. for CLEAR and BLATANT violations of
code for these venders on the street comers selling fruit and nuts and flowers, with no
proper refrigeration, no restroom, no sanitation for washing their hands, no business
license, stealing business away from licensed businesses in Riverside County and not
paying taxes have nothing done to them? We can't even get them to come out and



answer the call in some cases, but yet this is happening to a well known, well
established, jobs creating, tax paying business? How does this happen? What rules is
this county playing by?

This issue is set to go before the Riverside County Board of Supervisors on Tues. Oct. 5
at the 1:30 p.m. portion of that days hearings. They need your support. I'm asking you
to take the time to give them that. Please note the contact info. below and take the
time to help them and to protect your rights today and tomorrow.

If this could happen to this kennel, it can happen to any kennel and anyone that keeps
animals in Riverside County. Next it will be that the smell of horses and other animals is
a problem and the animal keeping ordinances should be changed. Next it will be that
animal keeping creates flies and such and that we should therefore have our animal
keeping codes removed to eliminate anything anyone doesn't like about animals and
rural living. Kennels in the city are very limited, due to city densities and the inability to
prevent noise travel in city densities. Kennel permits are already very hard to obtain or
afford {as you can well see, doing business in Riverside County isn't easy and one
would have to wonder if it is even welcomed). The proper place for kennels is in the
rural area. No one likes barking dogs, but these issues can be addressed/mitigated,
set-backs agreed to, sound barriers put up, hours of operation limited and so on. The

. county mitigates with developers all the time. The county should be mitigating the
issues here and approving this kennels expansion, reinstating their CUP, business
license and allowing K-9 Companions to go back to conducting business and putting
their staff back to work as well as dropping the number of unemployed in Riverside
County. ‘How many small businesses in Riverside County employee 17 people?

I'm asking you to send an e-mail, a letter, a FAX, make a phone call and let the county
know that this kennel should be approved and given back their permits to conduct
business. Please also send a copy of your correspondence to myself and the Duets,
—- 5o that we can-document the responses sent-{as they sometimes-seem o getiostat—— ——
the county and never make it into the records).

Please send your letters to:
Attention: Christian Hinojosa
4080 Lemon Street (12 th floor)
Riverside, CA. 92501

e-mail: CHinojo@rctima.org

With a copy to myself at CindyRAGLM@aol.com
and a copy to the Duet’s at: info@k-9companions.com

Cindy Ferry

Proud member of: RAGLM.com

Owner/Operator of: LakeMathewsTalks@Yahoogroups.com,
GHSchoolRedistrictingCommittee@Yahoogroups.com,

Lake Mathews Transit@Yahoogroups.com and Watt LMCOI@Yahoogroups.com

Member/Monitor of: RAGLMNotice@Yahoogroups.com and
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From: robert@buzzardhouse.com <robert@buzzardhouse.com>

To: info@k-9companions.com
Cc:

Date: Tuesday, September 21, 2010 11:36 pm
Subject: letter of support

THE BUZZARD HOUSE
11052 LIMONITE AVE
MIRA LOMA, CA 91752
TO :SUPERVISOR BOB BUSTER
subject :letter of support for K-9 COMPANION

We have been doing business with k-9 companion for 15 years. We do deliveries
twice

monthly and have always found their facilities clean and well staff. We also
recommend k-9

companion to our customers and have had our own dog out to their facilities for
training.

K-9 companion is our largest:.customer and it would be detrimental to our business if
we

were to lose them.

ROBERT E PYATT
OWNER

THANK YOU

1of1 9/22/2010 8:15 AM



From: Lonnie (NT6B) <nt6bvk7im@cybertime.net>

To: BBuster@co.riverside.ca.us
Cc: info@k-9companions.com, Alice & Gary Jackson <gdjacks@roadrunner.com>
Date: Wednesday, September 22, 2010 03:36 pm
Subject: K9 companions (License Revocation)

Attachments:
@ stampa_girl_ne_en.gif (61KB)

wrong....these people have been in our area for over 15 years now and in
business for over 20 in the Riverside area. They employ about 20-25 people
and they do an outstanding job. They run a first class operation and serve the
community of Lake Mathews and Southern California without flaw. I cannot
imagine why anyone would not want them for a neighbor. I understand this is
because of one neighbor?....what about the others in the area where they are

not?...they do a fine job!! They have an immaculate operation. We don't need
20-25 people on the unemployment roles, we have enough as it is in this
economy. What about their tax base, we need it as do we for all the small
business's in Riverside. We need to keep these people on the books not get rid
of them over a squabble from one neighbor.

Do the right thing and renew them for as long as they wish to stay in our area.
I would welcome the the news that you have renewed their license. I never
hear bad things about them, only good and there is very few people in this line
of work and to loose their employees to unemployment....NO!!!! They arein a
specialized field, one that not many attempt to do and with great results. The -
negative impact to their vendors will be felt as well and we don't need any more
negativity in this matter....If you get a chance, stop by their facility and say
hello the next time you are in our area, you will be pleased...

Sincerely,

Lonnie Movius

20985 Sultana Rd.
Perris, (Lake Mathews)
California, 92570

~
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17 September 2010

Mr. Bob Buster, Vice-Chairman
Riverside County Board of Supervisors
4080 Lemon Street

Riverside, CA 92501

RE: K-9 Companions Dog Training Center aka K-8 Country Club
13703-13735 J.J. Lane
Lake Matthews, CA 92750

Dear Sir:

This letter is written in support of the subject entity. It has come to my attention
that the Riverside County Board of Supervisors, and the Planning Commission,
are attempting to down-size this facility and not approve their plans for
expansion.

Three and a half years ago, | adopted a small puppy from the Riverside Animal
Shelter. At the time, the pup was too young to determine her personality. As
she grew, it became evident that she possessed a strong personality, in addition
to a wild side. As time went on, it was obvious that either the pup was going to
be trained or | would be forced to part with her. | spent approximately six weeks,
researching various dog training centers in both Riverside and San Bernardino
Counties. After reviewing credentials, longevity, types of services offered, etc., |
realized the best place for training was K-9 Companions.

K-9 Companions is an asset to all of their surrounding communities, as well as to
communities in San Bernardino County. They provide a much needed service to
all of us, and they provide a multitude of services to include the training of family
companion animals in obedience and problem solving. Through their efforts,
communities become safer, and families become happier. Without question, the
services they provide, in many cases, keep the area dogs from being abandoned
to shelters every year because their owners cannot control them. The services
they provide are truly a blessing.

The facility is Eco-Friendly, creates no problem for surrounding neighbors, and
has been designated a wildlife habitat. The facility is aesthetically pleasing,
impeccably clean and well maintained, and, is designed to blend in with the rural
atmosphere of Lake Matthews. The owners and staff members are caring,
committed, and structured. They truly care about the animals they train and
there are no others who can come close to measuring up to them. Why would
you not want this type of facility operating in our community?

| depend on K-8 Companions to be there for brush up training and to board my
dog when | am required to attend meetings, conferences, or have other out of



town commitments. | would never consider leaving my dog anywhere else. | can
not envision a better environment for the services they provide and | feel it would
a travesty to down-size them and not allow for their expansion.

Sincerely,

Patficia Sutay, RAS, CART

3905 Shelby Drive, Riverside, CA 92504
(909) 352-5920



September 16, 2010

Dear Bob Buster,

K-9 Companions has informed us of your intentions to reduce their kenneling license to 25 dogs.
This is disappointing news. In our opinion, this would be a mistake and not in the best interest of
our community. Please let me take a moment of your time to explain.

*My husband and I enrolled our two dogs for training at K-9 Companions in the Fall of 2008. We
could not have been more pleased with our decision. Not only did they train our dogs basic
obedience, such as come, sit, down, stay, heal, etc., they also taught us how to handle our dogs,
assisted us with breaking their bad habits, such as digging, barking and dog aggression, and they
provide us with a place to keep our dogs safe when we are out of town. When our dogs are boarded
at K-9 Companions they receive “brush up” lessons to keep their obedience skills sharp. Lastly, the
trainers and staff at K-9 Companions go out of their way to help place dogs they have trained and
are looking for a new home with families they have worked with in the past.

These services benefit our community in a number of ways. 1) Dogs with obedience training are
less likely to terrorize their owners, neighbors, etc. and therefore are less likely to pose a threat to
our neighborhoods or be taken to crowded animal shelters. 2) Owners with proper training in how to
handle dogs and create an environment to decrease bad habits are less likely to have pets that pose a
threat to our neighborhoods. They are also less likely to take their pets to crowded animal shelters.
3) Having access to dog boarding kennels that properly work, exercise and care for the dogs helps
prevent the dogs from getting bored, mischievous, nervous, etc., which can lead to annoying or
dangerous behaviors for our neighborhoods. 4) Placing trained dogs in trained homes also helps
prevent dogs from being taken to crowded animal shelters.

Prior to finding K-9 Companions we boarded our dogs at two other locations, with very
unsatisfactory results. In both instances, they took about a week to return back to their “normal”
demeanors. Consequently, we vowed to never board our dogs again. When we found out it was
highly recommended to board our dogs for training purposes, due to one having dog aggression, we
were extremely reluctant. Luckily, we decided to rely on the expert opinion of the trainers and gave
it one last try. Bottom line, we will not board our dogs anywhere else.

By decreasing K-9 Companions’ license to a maximum of 25 dogs, the county would be limiting the -
number of dogs K-9 Companions can train and board at any given time. Their kennels are already
in high demand, resulting in waiting lists for both training and boarding. In fact, in order to board
our dogs we have to schedule the boarding a couple months in advance. Just last month we had a
last minute trip come up and were unable to board our pets at K-9 Companions because they were at
full capacity. If anything, their license should be amended to increase the number of dogs they are
allowed to kennel, not further limit their ability to service the county.

If you have any questions or would like to discuss further, please do not hesitate to contact me.
Sincerely,
( Feb”

Shannon Schmalhofer
951-751-2664

1731 Lhidden Teals Lane
Ruverside CA 42563




September 20, 2010

Riverside County Board of Supenisors

This letter is in support for K-9 Companions. Our two dogs received an intensive two-week training course and we have
continued to use K-9 Companions boarding senices ewer since. The K-9 facility is immaculate, the building and grounds are
well maintained, with well trained caring staff.

There are numerous boarding facilities closer to our home, but we continue to use K-9 because of their excellent senice.

We strongly urge the Riverside County Board of Supenvisors to support K-9 and encourage the Board of Supenisors to take
into consideration the employment and tax revenue benefits received by Riverside County.

0 C! /((/ o

—— a ; .
éhn and Kathy Newton

13690 Mesa Verde Drive =

Yucaipa, CA 92399

Sunday, September 19,2010 AOL: Kathyjohnnewton Page: 1
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From: Schrader67@aol.com <Schrader67@aol.com>

To: info@k-9companions.com
Cc

Date: Monday, September 20, 2010 02:42 pm
Subject: Letter of Support
Attachments:

From:

Sabine Schrader
4355 Toccoa Falls
Claremont, CA 91711
tel: 818-253-5310

To:

Supervisor Bob Buster

Sept, 20, 2010

Dear Supervisor Bob Buster,

methods.

| give them my full support.
Sincerely,

Sabine Schrader

| have been a customer of K-8 Companions Dog Training for the past 2 years and | can highly recommend
their service in regards to dog obedience training and kenneling. K-9 Companions Dog Training provides
a professional and an efficient service and my dog has greatly improved due to the company's learning

| have boarded.my dog at K-9 Companions Dog Training
extremely satisfied with the company's boarding facility and staff. | plan on using their service in the future and

during two three week training sessions and | am

9/20/2010 4:07



THERESA GREENWAY

September 20, 2010

Bob Buster
1% District Supervisor
Riverside County

Sir:

I am a resident of Murrieta, and I am writing to express my concern about an item of discussion
that will be on the agenda for the upcoming County meeting to be held on September 28", 1
understand that at this meeting, there will be a discussion regarding usage capacity for the dog
training business, K-9 Companions.

When our family decided to became dog owners, it was important to us to be responsible in

making that decision. For us, that induded professional training for both our dog andus. 1
checked into the training that was available and what I found was both limited and lacking In
documented experience .. that is, until I found K-9 Companions.

How happy we were to find a facility with many years experience that was excellently i
maintained, employed a highly trained staff and certified trainers, with on site management. Our
experience with K-9 Companions has always been extremely satisfactory.

Our sole concem with K-9 Companions has only been boarding availability. They are limited in
the number of dogs that they may at any one time. The fact that they have been limited in their
growth and service ability is tragic. They provide a quality service to their customers, their
employees, and the community. ;

We, along with many others, rely on this fadility for boarding and training. Please give them the
broadest consideration for conducting their responsible, professional business. Their business is
a positive factor in the greater Lake Matthews area and to the customers and employees who
rely on them.

Thank you for your consideration. Please feel free to contact me directly if you would like to
discuss this further.

Sincerely,
Theresow Greevwowy

35815 Red BIuff Place PHONE  (951) 696-1814
Murrieta, Califomia caL  (951) 566-7906
92562-4568 EMAIL  TeesaUCLA@aol.com
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From: Lisa W. Martinez <imartin@uciedu>

To: info@k-9companions.com
Cc:

Date: Thursday, September 23, 2010 05:31 pm
Subject: Letter of Support for K-9 Companions
Attachments:

Dear Supervisor Bob Buster,

1 am writing to request that you and your board do not revoking the
license for K-9 Companions. I'm sure they you have had the
opportunity to review the extensive list of clients that K9 services.
Their business model is structured in a way where they provide
services to their clients for a lifetime. In addition to their great
training classes, they also have a boarding facility where an owner
can safely leave their pets while they are away. I'm sure that their
booming business has provided much needed tax revenue to your city
during this hard economic climate. I am a current cientof K-9 and I
can not begin to tell you the impact of this business has had in our
lives.

My dog Titus has gone through the first series of the on-site
"Bootcamp” in addition to several stays at the boarding facifity. As
many Americans, I see Titus not just as a pet, but an important part
of my family. Although there are many boarding facilities close to my
home in Orange County, I frequently drive over 120 miles round trip
to Lake Matthews for Titus' training and boarding needs. This is due
to the excellent reputation and service we receive here. I can
confidently say that I trust K9 Companions to treat him with the
utmost care and know that he will be happy there while 'm away. If
their license is revoked I do not know how I will be able to find
another facility to provide the same quality service. I hope to

bring him back next year for the second part of the "Bootcamp"”
series. Your consideration in this matter would be very much
appreciated.

Sincerely,

Lisa Martinez

29 Dahlia

Irvine, CA 92618
(949) 351-3827
Lisa W. Martinez
Business Manager
Child Care Services
(949) 824-2100

1of1l 9/23/2010 3:15 F



6394 CAMINITO DEL PASTEL
SAN DIEGO, CA 92111

SEPTEMBER 23, 2010

RE: K-9 COMPANIONS

DEAR SUPERVISOR BUSTER:

THANK YOU FOR THE CHANCE TO SPEAK UP FOR MY FRIENDS AT K-9 COMPANIONS.

| WAS FORTUNATE TO HAVE DISCOVERED THE FOLKS AT K-9 COMPANIONS AND
THEIR LONG-STANDING AND BROAD-BASED EXPERIENCE IN TRAINING OUR FOUR-
LEGGED FRIENDS.

WITH THEIR HELP OVER THE PAST SEVERAL YEARS | HAVE BEEN ABLE TO HAVE TWO
SERVICE DOGS “SOCIALIZED” AND TRAINED TO AID ME WITH CERTAIN PHYSICAL
AND PSYCHOLOGICAL ISSUES.

ALTHOUGH THE VETERAN’S ADMINISTRATION HAS PRESCRIBED THE USE OF SERVICE
ANIMALS THERE ARE MANY MORE NEEDED THAN ARE ABLE TO BE SUPPLIED BY THE
VARIOUS NOT-FOR-PROFIT TRAINING FACILITIES.

WHILE THE FOLKS AT K-9 COMPANIONS SERVE TO TRAIN DOGS FOR A VARIETY OF
IMPORTANT TASKS, THEIR STELLAR RESULTS WITH OUR CANINE FRIENDS COME FROM
THE TECHNICAL ABILITIES OF THE TRAINERS AS WELL AS AN ATTITUDE THAT SPEAKS
PRIMARILY TO A LABOR OF LOVE. '

PLEASE SUPPORT K-9 COMPANIONS AS THEY WORK EACH DAY TO PROVIDE
TRAINING AND A FACILITY FOR BOARDING AND CARING FOR THE ANIMALS THAT
ALLOW FOLKS LIKE ME TO PARTICIPATE IN A NORMAL AND PRODUCTIVE
PROFESSIONAL AND PERSONAL LIFE.

BEST WISHES AND MY SINCERE THANKS FCR YOUR HELP.

WILLIAM O’HARA



September 21, 2010

Supervisor Bob Buster
Riverside County

4080 Lemon Street, First Floor
Riverside, CA 92502

Dear Mr. Buster,

On behalf of my family, | would like to highly encourage and recommend the
re-licensing and expansion of K-9 Companions Dog Training facility. K-9
Companions provides a much-needed center for the Inland Empire where not
only the dogs and owners are trained, but a safe place for the boarding of dogs.

Both of our dogs are rescue dogs. One came from an abusive home, the other
from the pound. Because we did not know the history of the “pound puppy’, we
wanted a place to take both dogs where kindness and discipline were key in their
training. We came to K-9 Companions because of recommendations from
people (and their dogs) we met at outdoor restaurants, dog parks, and dog-
friendly stores such as Roger's Gardens and Newport Fashion Island. We are
regularly asked where we have had our dogs trained. It is always with pride we
say “K-9 Companions!”

The K-9 Companions’ property is extremely well maintained, which is not the
case with some of the neighbors’ properties. When coming onto the property, it
has a park-like atmosphere. Birds are attracted to the many birdfeeders and

~flowers. Beautiful trees provide much-needed shade and well-manicured-lawns- -
remind you of running barefoot in the summer. What you will also notice here is
the quiet. You would think a facility with dogs being trained and boarded would
sound like the dog pound. Not here. It is very quiet with only an occasional bark
to be heard. Dogs here are trained not to bark unless commanded or for a
specific reason such as “alert” or “check’.

We support K-9 Companions as a definite asset and vital part of the
community.

If you have any questions, please do not hesitate to call my office at 626-
930-5430.

Warmest regards,

Motz Soh[Gaia

Katie DuBois and Family



From: Larry Terhufen <terhufen@earthink.net>

To: info@k-9companions.com
Cc:

Date: Friday, September 24, 2010 10:08 pm
Subject: letter of support
Attachments:

This is the letter we sent to supervisor Bob Buster:

Supervisor: Mr. Bob Buster
County of Riverside

4080 Lemon St., 1st Flooor
Riverside, Ca

Dear Sir:

It has been my experience as a customer of K-9 Companions that they have
exceeded my expectations in the care, maintenance and training of my dog. I
have used their facility many times and have every confidence that with the
competence, training, and caring of their staff my dog is receiving the same care
he would have at home. The habitat of the gounds, as well as the
accommodations of the grounds are extraordinarily neat, clean, and well
managed. It is like a park or an oasis in the desert.

Having been a small business owner myself, I have great concern for this small
conscientious business. With the current economy, it will be difficult for thir
employees to find another job. Given the past track record of this business, and
the accommodations they have received from governmental entities they
received in the past, I hope the elected officials representing the interest of the
people generally, and dog owners particularly, will demand actual evidence

verses spurious accusations without reason or foundation.

Larry & Kay Terhufen
P.O. Box 2275
La Habra, CA 90632-2275

Larry Terhufen
terhufen@earthlink.net
Why Wait? Move to EarthLink.

of 1 9/25/2010 9:00 AM



Supporting K-9 Companions / Att: Supervisor Bob Buster
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From: Kristian Bage <kbage83@gmai.com>

To: info@k-9companions.com
Cc:

Date: Tuesday, September 28, 2010 06:14 pm
Subject: Supporting K-9 Companions / Att: Supervisor Bob Buster
Attachments:

1am writing an email to support the company "K9 Companions". 1 |
recently was made aware that someone or some group of people were
attempting to shut down and/or minimize the K9 Companions. Iam
deeply dissapointed at this attack and hope that the local government
officials fully understand the product that K9 Companions produces.

My family put two dogs through the "Boot Camp” training session that
lasts approximately 3 weeks and have followed up with monthly training
sessions. The results speak for themselves and can be witnessed as

one works with and interacts with the dogs. Through posttive
reinforcement training methods, K9 Companions have changed the dogs
behavior, attitude, and teraction with humans for the better. Not

only have the dogs become better pets, but myself and famiy have
become educated pet owners. K9 Companions taught me ways to
discipline and interact with my pet through positive reinforcement and
consktancy.

The facility & clean, organized, friendly, and non-threatening for

the animals. In my time spent there I have never witnessed vehicle
traffic, excessive people on the premisses, or loud barking that could
be considered distracting. The company is run professionally and
prompt in its obligations. Al employees were kind to myself and the
animals. The kennels and training grounds never appeared to be
crowded with too many animals.

This news of an attempt to shut down this faciity i disturbing. I

can't understand why anyone, even a neighbor would be ‘opposed to the
cause. I feel that this widland urban interface setting for K9

Companions is the perfect environment.

We could be spending our time and energy on more serious ssues. What
a shame if K9 Companions i impacted negatively. Lets do the opposite
and find ways to help them accompésh even more great things for the
animals.

Kristian Bage

-310-256-0635

9/29/2010 2:12 PM



Vicki Cleveland
22828 Cattail Lane, Moreno Valley, CA 92557

September 24, 2010

Supervisor Bob Buster, 1* District, Riverside County
4080 Lemon St., Riverside, CA 92502-1527

Dear Supervisor Buster:

I am writing to support the K-9 Companions Dog Training facility, located at 13703 J.J. Lane, Lake
Mathews, CA 92570. K-9 Companions provides a valuable service for dog owners throughout the
county, and I fully support the continuation of their license and expansion of their facilities.

I first encountered K-9 Companions in September 2009 after adopting a two-year-old bull terrier
mix from the Moreno Valley Animal Shelter. Similar to the Target store mascot and General
George Patton’s pet, my bull terrier is playfully exuberant, high-spirited, and stubborn, which
unfortunately made her undesirable for adoption. The day that I adopted “Rocket” she had been
placed in isolation and tagged for euthanasia as a “problem dog.”

[ realized that Rocket would require serious training for her to become part of our family. She
lacked confidence and self-control and didn’t understand the concept of “no.” I was desperate to
find knowledgeable, professional trainers to show me how to handle Rocket and help her have a
happy, well-adjusted life. Ifound the help I needed at K-9 Companions. My husband and I were
thrilled with the results and, because the training is adjusted for the unique needs of each dog and
family, we highly recommend it to every dog owner. If someone had told us a year ago that Rocket
would be relaxing in her “place” inside the house without destroying anything or disturbing our 22-
year-old cat, we would not have believed it! K-9 Companions made it possible for us to enjoy the
companionship of a wonderful dog and literally saved Rocket’s life by teaching her appropriate
behavior so she could be adopted. Rocket is a good example of why people should not avoid
adopting, or give up on, problem dogs. K-9 showed us that if you’re willing to put in the effort,

~you’ll be rewarded with a longtime friend. It’s difficult to think about how close she was to being.
euthanized, because everyone who visits our home adores Rocket!

K-9 Companions helps reduce the number of dogs in shelters by building positive pet-people
relationships. K-9 Companions enriches the community by improving the lives of dogs and their
owners emotionally and physically. In addition to companionship and entertainment value, my
daily walks with Rocket provide physical benefits for us both. One of the best features of K-9
Companions is the brush-up training offered when you need to board your dog. The boarding
program gives us peace of mind that Rocket will be cared for by professional staff who know her,
and provides vital reinforcement of her training for continued success. Rocket is always so excited
to visit her friends at K-9. Due to restrictions on the number of dogs currently accommodated at the
K-9 Companions facility, I have been greatly disappointed when I could not board Rocket there due
to lack of space. Limits on the number of dogs forced me to either cancel my travel plans or leave
Rocket at a less desirable facility without the personal attention and training exercise that she needs.

Tt would be a huge disservice to the community to restrict the offering of K-9 Companion’s services
in any way. I wholeheartedly support the continuation of K-9 Companion’s license and approval to
expand their facilities to meet a community need for high-quality, professional dog training.

Sincerely, % A WM

Vicki Cleveland (951) 601-2224



Support for K-9 Companions http://mail k-9companions.comv/cgi-bin/viewmail.exe?id=01a3{27aaf7...

From: Dave and Janet Peterson <furrygolkden@yahoo.com>

To: nfo@k-9companions.com
Cc:
Date: Tuesday, September 28, 2010 11:15 am
Subject: Suppott for K-9@ Companions
Attachments:

Dear Supervisor Bob Buster,

We are reaching out to you to let you know that we support K-9 Companions
Dog Training and the excellent work they perform. We are satisfied, repeat
customers of K-9 Companions. They trained our golden retriever, Roxy, and we
have since boarded her at their facility multiple times when we need to go out of
town. Even though we live in Huntington Beach and can select a number of dog
boarding facilities closer to our home, we go back to K-9 Companions because of
their clean and dog-friendly facilities, professional and highly-trained staff, and
the special attention they provide each and every dog.

We recommend K-9 Companions to other dog owners and are advocates of the
service they perform for their customers and the community. Itis a wonderful
success story of one of the great small -to-medium businesses in Southern
California! We support their efforts and encourage growth and expansion of their
business.

Regards,

Dave & Janet Peterson
furrygolden@yahoo.com
http://furrygolden.com

1ofl 9/29/2010 2:27 PV



September 27, 2010

Supervisor Bob Buster
RE: K-9 Companions

Dear Supervisor Buster:

My family and I have known K-9 Companions for over two years now. We
have an American Pit Bull Terrier who was 8 months old when we enrolled her in
the Dog Training Classes.

Our experience with the personnel and the classes was wonderful! All of the
people and the trainers are professional with a genuine love for our “four legged
friends”! K-9 Companions is far more than just a kennel; it’s a superb training
facility that achieves lasting results for both dog and owner.

Shadow returned from her “Boot Camp”-a changed dog, much more obedient
and confident. Our son’s Pit Bull also has been trained there with similar results.

We found the facility to be extremely clean and odor free and the canine
population surprisingly quiet. We have recommended K-9 Companions to several

- friends and family members.—Shadow has boarded with them when we traveled - -

and we plan to take her there again.

We whole-heartedly support K-9 Companions and the outstanding service that
they provide to dogs and their owners.

Sincerely,

John & Denise Bage
10066 La Vine Street
Alta Loma, CA 91701
(909) 987-6246



September 28, 2010

Dear Supervisor Buster:

This letter is being written in support of the expansion of the canine training and boarding
facility known as K-9 Companions in Lake Matthews, California.

A little over two years ago, we adopted two dogs from a rescue group in Southern
California. While both dogs knew the basic commands (sit, stay and down), they often
would chose not to obey us. We had tried the local pet supply store’s trainers but felt the
dogs weren’t reaching their full potential.

That’s when we discovered K-9 Companions. Our dogs, Mason and Cooper, were
accepted into their three week long boot camp program. And what a godsend it was.
They were trained to obey commands without treats as a reward. K-9 Companions not
only trained our dogs, but offered us helpful advice on behavioral problems. The staff
there has always been kind, courteous and knowledgeable.

We followed up the three week program with once-a-month refresher training at K-9
Companions for the next year. Since then, we have used their boarding facility several
times when we have to go out of town. The dogs love it there and we know that they are
getting the best standard of care we could ask for. It’s nice to be able to take your dog
someplace where as soon as you walk in they know your dogs name and all of his little
quirks.

Our concern is that if K-9 Companions is asked to limit the number of dogs they are able

—to board; they will not be able to survive financially and will have to close. This would
be a shame. We have never had any concern that our dogs don’t get the attention they
need while there. We know they are well taken care of 'and getting plenty of exercise and
follow up training. We would be hard pressed to find a place that would stand up to K-9
Companion’s quality of care for our two loved dogs.

Thank you for your time and consideration of this matter.
Sincerely,

Sara and Fred Brooks



September 28, 2010
1722 Mitchell Ave #56
Tustin, CA 92780

To whom it may concern:

I am 61 years old female and although October 1929 is not a memory
of mine my grandmother explained to me as a young child what this
devastating time in the United States of America meant to the people
who lived through the Great Depression. During this horrible time people
were kinder and more forgiving. The majority of the population didn't sit
around and think up ways to hurt their neighbor. Of course not, people
helped each other and if there were any problems or disputes they
acted like grown ups and worked it out among themselves. People today
complain about some of the silliest things when there are so many more
things that could occupy their time. For example volunteering at the
Children’s Hospital or the Red Cross and there are many more.

George and Karen Duet who own and run K- companions employ probably
more than a dozen people. The American people love their animals and
always want the best training from the most experienced trainers and a
-——training facility-that is professional and the personnel are kind and -
caring. The thing that upsets me the most is a K-9 companions train
some dogs to be therapy dogs. Since I am a nurse’ and work with the
elderly and disabled this is something that is very important to the
hospital community and me.

When a person is successful may times this causes problems: however,
it is our job as Americans to make sure small business owners stay in
California. Isn't the economy in bad enough shape? We should fight to
keep these small business owners operating so the economy can start to
recuperate from the past years of recession and job loss

Thank you for your time and consideration.
Sincerely yours
Nancy Sprague RN BSN CCM



Donald Monahan
27468 Canterbury Street
Menifee, California 92585

September 20, 2010

Supervisor Bob Buster
4080 Lemon Street, First Floor
Riverside California

Dear Supervisor Buster,

The purpose of this letter is to document my support for the K-9 Companions Dog
Training and Boarding facility located 13703 J. J. Lane, Lake Matthews. This is a
professional facility and organization that provides a valuable service to our community.

I am a retired District Superintendent with California State Parks and a current
volunteer with Riverside County Search Dogs as a Search and Rescue Dog Handler. We
provide highly trained, certified K-9 resources to Riverside County Sheriff’s Department
and to the incorporated cities within the county. The initial training and Board and Brush
Up that George and Karen Duett and their employees continue to provide at K-9
Companions is essential in building the foundation for a successful Search and Rescue
Dog.— -

Your plan to reduce the number of dogs on premises is.absolutely absurd and will
in all likelihood result in the closure of this outstanding business. In these tough
economic times, the loss of jobs and revenue to the county alone does not demonstrate
fiscal responsibility. The facility is well maintained, staffed with highly qualified
individuals and blends in well with the surrounding community. Their goal is to educate
responsible pet owners and provide well mannered dogs in our neighborhoods.

It is my hope that you will understand the need for this professional establishment
and reconsider your present course of action. If you need additional information, I would
be happy to sit down and discuss this matter.

Sincerely,

Dowatd B Monahan

Donald P. Monahan
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From: CindyRAGLM@aol.com

To: CindyRAGLM@aol.com; BBuster@rcbos.org; ceo@rceo.org; raysmith@rceo.org; lparrish@rceo.org;
LakeMathewsNeighborhood@Yahoogroups.com; LakeMathewsTalks@Yahoogroups.com;
RAGLMNotice@Yahoogroups.com; WoodcrestT alks@Yahoogroups.com; DWalsh@rcbos.org; ARush@rctima.org;
SNolasco@RCTLMA org; CHinojosa@rctima.org

Bcc: KLDuet@aol.com
Subject: Letter To The Board Of Supervisors/Tues. Oct. 5, agenda item 16.6/Kennel Lic.
Date: Sun, Oct 3, 2010 6:58 pm

Board of Supervisors, Riverside County

Agenda item 16.6, Appeal of the Denial of a Class Il Kennel License
13703 Cajalco Road

Lake Mathews, CA. 92570

and CUP 3618

Please note that this item is listed as being in the fifth district, rather than district one, the
correct location of this kennel and may have therefore been misleading to the public.

One can only wonder how it is that a business could come before this county asking to
expand a ten plus year old business, have staff recommend approval of the expansion and
see a simple Conditional Use Permit request turn into a business being closed down all
together. One has to wonder how it is that a kennel can come up for renewal, be
inspected, be approved, renewal fees paid and deposited by the County of Riverside and
then have their license pulled.

One would have to wonder how it is that a business owner in constant communications
with the county and with the county knowing the business owners would be out of state
that the county would then raid a business during just that time period, leaving the
business owners helpless in overseeing the raid, their belongings, their property, their staff,
paperwork and treatment of all of the above. | find it appalling that the county says it
wishes to work with the publiccand not strong arm businesses or residents into compliance
while then raiding both business and residents of these good people while they are out of
state. ) :

One has to wonder how this Board of Supervisors can come to community meetings and
events and tell the people there that something has to be done to bring more business to
Riverside County and then see a business that has no compilaints filed against them until
their request to expand be raided and put out of business for issues of little or no credibility.

One has to wonder how the county has the time to raid this business but can't raid or
otherwise stop ILLEGAL vendors on our county street corners, where they have NO
sanitation facilities, no way to wash their hands after we the public have watched them
urinate off the side of the road, no proper refrigeration, use the same cutting board for
various foods, creating a food cross contamination problem, that steals business from
licensed businesses in this county and that doesn’t pay any revenue to this county, yet the
county finds it more cost productive to protect the public from a kennel, and not real health
issues. These illegal businesses are in CLEAR violation of Federal, State and County laws.
Yet, you go after a kennel. How does that happen? How do you justify these actions?

I've followed this case from the start and where this case has gone and what it's become

of 3 10/4/2010 8:10 AM
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puts Riverside County right up there with Bell City Counsel members. This is an injustice and
makes me ashamed to say | live in Riverside County. You have charged this business over
$30,000.00 and cost them engineering costs of about $20,000.00 and it's come to this? If
the expansion of the kennel was such a bad idea why didn't staff recommend denial of the
request? If it was such a bad kennel with so many egregious violations, why did you allow
it to go on for so long, through so many public hearings, private meetings with county
agencies and why did you take their money only to end up closing down their business all
together? | sure hope this was due to the actions of just a few and not the consensus of
this Board of Supervisors. We need to know who caused this and who cost this county
and its taxpayers all this money to for this raid and we need to see them removed from
employment within our county government.

The kennel has been the Duet’s business all their lives. Mr. Duet is a vet with metals to
prove his service to his county and battle wounds that will be with him for life. Who hasn't
served this country and come back a changed person? Mr. Duet had a dog that helped
him with his disability and you gave him 24 hours to get that dog not off his property, but
out of the county of Riverside. On what grounds? This is the way this county treats vets?

Shame on youl Mrs. Duet started this kennel when she was 18 years old. It's all she's ever
known. So you haven't just closed down a business and put 17 people out of work, you've
ended the livelihood and ability to make an income for the Duet's, who are no longer
spring chickens. They have raised their family, been hard working folks and been a positive
influence on our community and our society as a whole. Yet, you've taken away the only
thing they have ever done for a living, taken away their way of life, their love and passion.
Taken away their way of paying their expenses and put their staff in the unemployment
lines. Why? Is this your idea of how you improve business in Riverside County? Do you
think this will make business feel comfortable coming here to start a business? If the cost of
a kennel expansion can cost over $50,000.00 and end up with the business itself being
closed, do you really think business is going to come to Riverside County? Please, I'm here
all day, please explain to me how this is in the best interest of the county, the people of this
county, business and the Duet's? lilegal vendors are small potatoes but a kennel, now
that's an-issue the county has to-expend unlimited resources on to protect the residents of
Riverside County. Is it really noisy dogs over real health issues? Have you recently come up
with some really major issue that demanded a raid and closure of this kennel?

We have illegal immigrants standing on our street corners, placing this county and this
country at risk and that's not more important then closing down a ten year plus old
business! And here before you is a vet that offered up his very life to protect this country
and our rights ... like the right to create your own business, to worK it into a business that
needs expansion and in return this county stoops to the lowest of levels as to raid his home
when they know he's going to be out of state. Disgracefull Shame on youl

I want the reasons for this raid listed to the those at the hearing Tues. and | want to hear
where those charges stand at this time and why. | want to know on what grounds you
found it a necessity to hold this raid and to have so many departments present at the time
of the raid. | want you to clarify the real number of dogs on the property that day and not
a count of the TOTAL number of dogs to step foot on the property over the course of the
day, leaving out the numbers of dogs that left the property that day to offset your totals ...
which in my opinion was done to mislead the people and make these folks sound like some
danger to society and needing to be stopped right away. | want to hear how this is the
priority of the county and not real heaith issues. This is not just a statement in passing. |
want to know what the cost was to the County of Riverside, to the taxpayers of Riverside for

10/4/2010 8:10 AM
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that raid. And | noticed from the fliers Mr. Bartel put out around the community that legal
counsel found it necessary to send Mr. Bartel a letter about their raid by overnight mail. Did
the county overnight a letter to the Duet's that their business was now over and done
with? Why the need to overnight mail to Mr. Bartel? It's a little thing, but to me it sure
seems to show some favoritism to Mr. Bartel and when we look at where we are now, it can
only call one to question all of this. The county even pointed out that Mr. Bartel proved
with his own tapes that it was he stalking the Duet's and their business. The county has
reports of issues at Mr Bartel's property with code violations, yet we raid the Duet's.

It was your job to address the issues of the Duet's request to expand their kennel and to try
and mitigate any issues put before you. Let's look at those issues and find out how it
brought us to this hearing and appeal to get their business back. There wasn't and still isn't
an issue brought before the Planning Department, the Planning Commission or this Board
of Supervisors that wasn't able to be mitigated and which the Duet's refused to do. They
have agreed to every condition you have put before them, gotten every study you called
for, done all the engineering you called for and have gone over and above any reasonable
expectations of trying to resolve any concerns and problems Mr. Bartel has had with this
business ... which he himself agrees and admitsthat he had not filed ANY ... not ONE

... complaint against this business until he received the public hearing notice for the kennel
expansion. Yet somehow this bully that had me followed after the Planning Commission
Hearing on this case has managed to corrupt and bully this county into raiding homes over
protecting public heaith. Amazinglll What more can one say!

Can we pull up and look at the record of both Mr. Bartel and the Duet's? | couldn't tell you
what we might find on either, but | know the Duet's and | know Mr. Bartel. Let's look at the
citizen records of these folks and see which one is a problem ... if any. | can tell you after a
number of threatening phone calls to my home from Bartel who | see as the real danger to
the citizens of Riverside County and | can go as far as to tell you I've already told my friends
and family that if anything happens to me | want them to look really, closely at Mr. Bartel.
This man has managed to bring this county to this and the government wants to tell us
Jjustice prevails? | sure don't see how.

The Duet's should be given back their permits and license to conduct business. Their staff
should be asked back to work and taken off our out of work list. This county should
address the issues of mitigation before you for the Duet's request for a CUP to expand their
kennel and we should put this shameful matter behind us. | implore this Board of
Supervisors to really look at what is being done here and put a stop to it. Give the Duet's
back the only thing they have done all their lives, show respect for a vet and give their staff
back their jobs. Approve the Duet's appeal and put their request to expand their kennel
back on the table so we can continue with the process that was before us, before all of this
went so shamefully wrong.

Cindy Ferry

16115 Rocky Bluff Road
Gavilan Hills, CA. 92570
Proud member of: RAGLM.org

10/4/2010 8:10 AM



Mary Bradley
17170 El Mineral Road
Gavilan Hills, CA 92570

October 1, 2010

Mr. Christian Hinojosa
4080 Lemon Street (12th floor)
Riverside, CA. 92501

Re: Support for K-9 Companions
Dear Mr. Hinojosa:

| have lived in the Greater Lake Matthews Area for 10 years. When | moved here
| fully expected to live with others who valued a rural lifestyle, which includes
animals. Living in an area like this, one would expect to see kennels, catteries,
aviaries and stables because a rural area is the perfect place for these activities.

George and Karen Duet took their love for animals and developed it into a
successful business. K-9 Companions has been a successful training/kennel
business for over 15 years. This is the exact type of business, which is perfectly
suited for this rural area on so many levels. First, they offer a desperately
needed service for our citizens, since one of the major reasons for people turning
their dogs into the shelters is lack of training or understanding how to train. This
type of training makes up fifty percent of their business. They also perform
—disabled assistance training-as well as law enforcement dog training. -Three . -
people they trained went on to work for the Riverside County Animal Control.

The majority people who live in this area want businesses that support our rural
way of life. The whole process of a public hearing, letters going out to neighbors
within a certain area is really not an effective way of attracting or encouraging
people to expand or relocate to Riverside County. This system pits neighbor
against neighbor. That is what happened to the Duets. They tried to follow the
legal steps to expand their successful business and essentially they were shut
down.

The Duets have sunk $50,000 in county fees, so they have no choice but to
press on to the end. Just their story alone with their experiences in Riverside
County will discourage any sane person from trying to open or expand a
business in this area especially if it deals with animals. | would have thought,
especially in this economic climate, that Riverside County would want to expand
and attract successful businesses.



| am asking that the County reinstate the Duets licenses so they can get back to
running their business, that employs 17 people. | am also asking the County to
allow them to expand K-9 Companions. The County needs to support animal
type businesses like this in our rural area.

Sincerely,

Mary Bradley
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Dear K-9 Companions, It has been a year since our "Lucky” T
completed your Home Manners and Management Course along with |{ B
monthly refresher visits at your facifity. We are convinced that your
course has been one of the best financial and time investments we
have made. Now that Lucky has grown fo his 90 pound size, it is
even more apparent that good behavior is essential. Without your
excellent training, LuckSl would not have become the high level
cherished companion that he is. | smile when | recall that George
had him tagged correctly from the beginning.. . . . that Lucky would
be a great "couch potato”. Yes, thatis true. He comfortably "hangs” |
with the family indoors and outside, exhibits excellent manners and
obedience, is a pleasure to take on walks and runs, trustworthy to
keep home boundaries. . . in short, he is a just right for our family.
Having retained all that he leamed, Lucky is a credit to the

'S INCLUDE:

effectiveness of your Boot Camp Course. Thank you for the quality
time and professional training from your entire organization. Merry
Christmas and Happy New Year!

Reed Family

Our 8 me old puppy, Savannah, has just returned from "K9
Companions” Bootcamp. If you love your dog and want a tune up, or,
love your &og except you're ready to pull your hair out - K9
Companions is the Absolute BEST dog training facility. they are
caring, consistent and our puppy’s personality NEVER changed.
That was our greatest concem, and she was as happy to seé us as
she was to stay and hang out with the trainers and staff. She's doing
great, especially since she flunked the originally puppy training with
a different bootcamp.

Kelly Fidel

10/4/2010 10:30 AM
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is gefting praised everywhere we go! Tammy, you did an excelient
job and thank you for coming to our house. Bruno is doing well with
his "place" command.

Bruno will be back at K-9 Companions in a couple of months for his
off leash training course. :

Thanks again!

Marquez
Family

Altadena, Ca (2-08)

Dear Karen and family:

We want o thank you and your family for everything you've done for
us. It was important to Jasen that Cora (his service dog) was at
home in her bed (when she had tc be put down) as she always had
a tendency to become stressed during veterinary visits. She was
more relaxed being at home by Jasen's side. It was much easier for
Jasen to know that she was comfortable and happy at the end. We
really appreciate you calling Dr. Hicks for us and the fact that he was
willing to come to our home for this special dog who had been by
Jasen's side for 12 years.

We would like you to know that you would have been proud of Cora.
She has done so many things for Jasen aver the years. She
comforted Jasen when he was down or sick. She also helped to
comfort and cheer up many other children when Jasen was in the
iCU at Loma Linda. She touched the lives of the nurses too.

During the times that Jasen was in the ICU Cora had to visit him
every day to make sure that he was fine. If she wasn' able to visit
she would make herself sick with worry. This was how attached she
was to Jasen and how much she loved him.

When Cora went to visit Jasen she would pull on her leash to get to
him. Once she found him she would not leave his side. Sometimes
she would stay with him uniil 10:00 at night. During the day she
would visit the kids in the ICU. Some had been there for 3 months or
more and they always would smile when they saw her and shake
hands with her.

Once again, we would like to thank you and your family for
everything! If ever there is anything we can do for your family please
let us know.

Sincerely,

The Strand Family
Riverside, Ca

Dear K- Companions, Karen & Tammy (my Trainer),

We just wanted to say a big THANK YQU, for
introducing me to this wonderful breed of dog
{The Boerboel).

It is hard to believe that Zulu is already one year

http://www k-9companions.cony'testimonials.htin
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old. We wanted to say thank you to you and the
staff for always being so helpful and being our
resource for our dog issues.

Sincerely,

The O'neill Family
Corona, California

K-9 Companions, | just wanted to drop you a note to say thank you. |
really appreciate the job you did with our dogs Chase (Yellow Lab) &
Maggie {German Shorthair Pointer). | was very pleased to see their
response when Diane came to our house on Friday, they were very
happy to see her which spoke volumes. Maggie is doing great and
we are working with her every day as well as Chase. | will be worry
free when we leave them there in the first week of August. Thank
you so much, | will tell ait | know of your facility and the great job you
did. Have a great day, '

Steve Murray (X-Games)
with his dogs Geordie,
Rocky, and Cassy

D. Torres, ChFC
Senior Financial Advisor, Chartered Financial Consuitant
trvine, California

Dear Kandice & K-9 Companions,

Thank you for spending the time with Doc! We can teli she really
enjoyed her time at K-9 Companions with you. We also want to thank
Kandice for driving out to our home in Huntington Beach to follow up
her skills (and ours)! She is continuing to do well with ali of her
commands, especially wailing for “ok™ to come up the stairs. We look
forward to seeing you in the near future for her long-leash training!
Thanks For Everything!

J., S. & Doc Wilbur
Huntington Beach, California

Dear Tamimy & The Whole K-8 Companions Staff,

We'd just like to say THANK YOU so much for taking care of
“Brodie” & “Belia™!

Thank you Tamemy for spending time with them! We are so pleased
and happy with how our dogs tumed out! They are amazing! We
definitely couldn't have done it without you guys! Thank you, thank
you, thank you!

Sincerely,

D. and L. Gomez
Rancho Gucamonga, California

A Note From Your friend Blade

To you my friends at K-9 Companions | was so happy to have been
trained by you because of you | was able be a Loving, Protector and
dear friend of my dear family Manuel, Tami Britney, Beka and
Dominic.

Please don't forget me.
LOVE Always with dear respect and Love for you all

Blade O’Campo

3 of5 10/4/2010 10:30 AM
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To everyone at K-9 Companions

We just wanted to thank you all for all your help and for always being
cheerful on the phone when we’d call to check on our dogs. Thank
you all for your hard work and continued support even after the dogs
have retumned home! Thanks!

C.& P. Svagdis
“Noel & Jumbo”
Claremont, California

Dear K-9 Companions,

Knowing that my 21 year old daughter and her husband decided to
serve in an orphanage and Christian School in Port au Prince , Haiti
their first few years of mariage caused my wife and | a bit of concern
given the kidnappings and other violence that occurs in such an
impoverished nation. While ultimately, we place our faith in Christ,
we definitely feel better that Atticus is there to guard Brittany , Rod
and the home.

Atticus has adjusted well to the hieat and his patrol duties. All though
he is just under a year old, he has definitety found his bark and
always patrols the property keeping an eye out for our daughter and
the pre-school orphans that she tutors. He has a great disposition as
both the younger and the older orphans love to play ball with him.

Thanks also for the 3 weeks of puppy boot camp. It made a huge
difference in his obedience. Hopefully he can come back to K-9 for
more advanced training.

Peter Bohlinger
Manhattan Beach, Ca.

Dear K-9 Companions,

We wanted to Thank you so muich for the care and training of our
puppies Sierra & Summit. We appreciate your kindness & knowledge
& time we received for the training of our “Wild Dogs™!

Thank you again- see ya soon at your facility for our 30 foot leash
training. Much fove and thanks,

H. & S. Morris
Sierra & Summit
Riverside, California

“The simple act of kindness does more to preserve the human
spiritthan all other gifts

combined. lis effects aren’t always evident at the outset, but will
variably bloom in the end”.

George and Karen, Thank you for your kindness. You helped our
family make a difficult decision. It was hard for us to accept that our
dog, Max, was dangerous.

http://www k-9companions.com/testimonials.htm

of Blade O'Campo

10/4/2010 10:30 AM
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Your gentle, straight forward words and kind actions helped us make
the best of a painfuland stressful situation. Thank you for realizing
that “Fox” needed a good home and we needed a good dog that we
could trust. He is a blessing to us. He is a good companion to our
other dog “Matty” and he is very playful with our children yet
protective of the

family.

Thank you for your recommendatfion regarding the Buzzard House
for supplies and Dr. Hicks as a veterinarian. Also, a special thank
you to Tessa for our in home lesson with

“Fox’. bwith sincere apprediation,

The Afansev Family
Riverside, California

My tail is still wagging!
Thanks for taking such good care of me!

“Rocky” Fiores

Thank you to all the staff for taking such good care of Rocky!

A. Flores
Riverside, California

Kingsden's ATTICUS j

hitp://www k-9companions.com/testimonials.htm

On Patrol at Owners
Orphanage in Haiti

Dog Training Courses | Become a Dog Trainer | Dog Training School | Dog Training California | Dog Obedience Tralning | Dog Boot Camp | Dog Tralning Style

Dog Training Classes | Select A Trainer | Dog for Sale | Dog Tralning Obedience | Advanced Obedience | Contact US | Sitemap

K9 COMPANIONS - Riverside :
CA 92570, (800) 870-5926, (951) 780-5810, Fax (951) 780-2128. info{@k-9companions.cotn

10/4/2010 10:30 AM



EDMUND G. BROWN JR. ' State of California
Attorney General DEPARTMENT OF JUSTICE

BUREAU OF FIREARMS FIREARMS LICENSING AND PERMITS UNIT

P.O. BOX 981118
W. SACRAMENTO, CA 95798-1118

May 10, 2010

GEORGE DUET
13703 JJ LANE
PERRIS, CA 92570

Certificate of Eligibility Number 13156
- Acknowledgment Notice
Expiration Date: - April 10, 2011

The California Department of Justice (DOJ) has received your Certificate of Eligibility (COE)
application. Your new certificate is enclosed. Please note the expiration date on your certificate.

California Penal Code Section 12071 requires that all fireams dealers, firearms manufacturers,
certain manufacturer employees, and gun show producers possess a valid Certificate of Eligibility.

If you have any questions, contact the Firearms Licensing and Permits Unit at (916) 263-8100.
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: BAIL: 0 . :
| ,,Wwﬂ@rlo | . M&Cﬁ PODSIAAOOITRSDE |
: 1 ROD PACHECO :

: DISTRICT ATTORNEY :
S SUPERIOR COURT OF CALIFORNIAT Y = oo iere § Q, |
| COUNTY OF RIVERSIDE - COUNTY OF Rl g5 |
N . o (ﬂ-t?!ﬂd!‘ )  DEC 31 289 ";%_ 4

THE PEOPLE OF THE STATE OF CALIFORNIA, | DA# zm,@(‘;_f ﬁ'—f‘_g
==C i
. Phainiff, | CASENO. R\Fl54l$§ 22 A
- -+ | maoNvcourian RS
' masmmmcxmmm | e
' DOB: 12/63/1952 E
g
I
COUNT 1 |

The undersigned, under penalty of perjury upon information and belief, declares. mmmm
defendant committed a violation of Fenal Code section 1202£, sebdivision (a), subsection (1),  felony, in thad
on or about December 10, 2009, mﬁtMM&ﬂotheiﬂMn&Mﬁf
oven and have in his and under his ensfody and contril s certain fiream, to wit, a SAVAGE :
DOUBLE BARREL SHOTGUN 410, SERIAL #8412186, mdddmﬁnthannghem;mmdymvxmd

afelony snd en uifense camnersted in Penat Code section 12004.6 , 10 Wik, & tomvickion on November 16, 1 3
mﬁeSuperMuEﬁeSlﬁnfﬂhnu,mudfxﬂmCmﬂgd‘M

| MABSY'SLAW

Information contaned m&etmbmg{ﬁﬂnadudimgmﬁnmw con&mmnﬂmal
information protected by Marsy s Liw end the amendments to the Cafifornia Constitution Section 28. Any |
victim(s} in any sbove referenced charge(s) &= enfiifed to be free from infimidation, harassment, and sbmse. It'is
unlavifid for defendant(s), defense connsel, and any other person acting on helialf of the defendant{s) to nse any
mfmﬁmmﬁmémﬂnmtolocwewmmym@ orﬁendm{s)’sfmﬁyorto&sdmagy

informetion thet is oifwerwise and confidentiol by law. Additionslly, it 35 a misdemcenor violetion of
California Penal Cods § 1054 2a(3) to disclose the address and telephone number of = victin or witness toz |

dugmgft.du&wmtshily munbu'a'mgmeise. Nmm«msm(:aﬁ&mal’mﬂ&de§ 1054 Za(ai
. .

I declare ander penslly of perjury upon inform alion and belief under the Taws of the State ei‘Ca!:t‘mm#.
mmemegomgsmﬁem

ABH.& " Complamant =

COURT ORIGINAL



COURT OF mmwclu I
SENTENCING MEMORANDUN

-THE FOLLOWING CHECKED TERMS AND
CONDITIONS ARE ORDERED BY THE COURT

TH BT

WBM

- m =

Crampessaniint: 3¢ 2o el (< Y})

Credilime served __ Lmﬂ*lm E
WMMb
senisnce contisTent to e
County j=ii time 1o be sarved in in lleu of
County Jall.
mﬂmmmmmu
survender nDept. _______.
mwnummmmn
R=R .ﬂ : )
A Tow : oot cordction sxsessmentisw ol $30 per comiciud $ porsusnt 10 1202.40).
%mm.«w per O T™H | Pay revocaiion restitulion tine of $
W mmmadﬂawm (1202.44 PC). (Stayed)
- i Mmﬂd‘i__________ S gﬂﬁl‘lﬁ- o
E TBHLHZ :g:::____n_mhﬂahﬂ.tmd gcs Pay viclim resitulion; amownt 1o be detaswined by the
gﬁl mma?m%mm GC. _ . Oz . mmsnmmmnumnm
™=V Pay b:gw%m ] vort | Payrestiuioninanamountofl$_______ 0 DP8S and
E T™MC1 ;g&:#?mt:&:&m&-dw report io DPSS Recovery Unit within 5 deys of sentencing.
1203.007¢a){S) PC. 1 PoF Paymentoffieesdusby __________orappeerst7:30 emon
o m:ﬁ‘.“ S 46!8% Mm Enhanced Coliecions immediately or
TBOL foe - 113725 HES ' within two business deys of release fror custody.
I B L
s :’:gz.rm O T™VOA | i your fine{s) or actusl resltution is not pald In full more than
0O = WMM& -tolsi$____ per11372.7 HES mmmmdﬂ 1P€}‘.:=hwdbn-
J TBKL mmmawmm:dum & now Financial
J FReC Fine to run concurrant to cusindy fime imposed. O s wmwmuhﬁuuw
1 DAng
TDA Absiain from use of sicoholic beverages; do not frequent mmsmmmm
placos whese resin Nom of ssle. [0 ToGt | ABS41- 1" Offender Drinking Driver
- m‘ﬂ;:ﬂ“ f your oo or ¢ * B TDE4 !Bﬂ;smlﬂdmmm
O Toe2 Do a0t drve with alcohol in your blood or within 8 howrs of B TDG3 AB1353 - 1™ Offender Dyinking Driver Program
cammsning alcohal or any measurabls esnount of drugs. TONVA | Participsie in and successfully complete, al your sxpanss, the
g o ot dvive without valld ficenss, Reorance & regiatration. Remote Alcohol Monitor
= qn:lhhy a:mmhaw O TONiB hnmmmmmmam
4 o
of months from fhe dele of reinstatemont of your umg;’:mwmma-m-ﬂ-
O Tom2 Fiig proof of instailslion of D by CIDuVIGR | DMV shall not issus 3 restricled drivers iconse.
J Yoms m&:ﬁ:ﬂn%ﬂywﬂdﬂ Your ficense is: e ohe
O wni:bv o § TXG4IA ::hd W u:::h ll"il Complete
ihe 838 diriver [ 4 =
" DRUG 7 SEARCH AND TEET | PROGRAN TERMS
o Not uss or-possass any contolied substances, uniess ﬂdmml::ﬂm 5 days from today
medically prescribed. orwithin upon release custody
[ s= Submit #o chamicsl test of your blood, safiva, breath aor ] THKS Per 280 PC
urine or any ressonabie physical it tpon request of any O THX2 Per 11590 HaS
{aw enfovcement or probation officer. E THK3 Per457.1 PC
e Sl 10 . st o pont 2o e & T | Perige30RC
31 or witou! ease: by PO i enforcament. A m‘_‘m:fhm: : by e
[0 TEAIA Search for the detection 0 Toes Aond ____NA meetings or sliamalive program as disetied
0O 1Eerz m:l:-wbdﬂh = by Probation wnmﬁuwumﬂmmu
o Posal Code complation to probaion/oourt by




Case Nursber: RF tSYres

Submit 1o HIVIAIDS 188t through Rivertide Courty Health
DeptiRSO (in custody). Retwn to court 0a

7:30 am In Dept. for comults_

Enoll In AIDS education by comples
by Pay mﬁobumﬁ

Resido at
stafi and do not lesve without penTission.

LTS

‘ ; mmwmmﬂamwﬁ

|||
weapon.
TXAZ Wesipon ardered destioyed purssant to 12028 PC. g no Havenodirecior indirect contectwith____
a 0O ™ Do uot annoy, harass, livesten or distixb the psace of

O Othar:
" ABSOCIATION ] RESIDENCE ] WORK__ _— _ =
T1THO | Notassocsiswih eny unreisied pevson you know lobe | | LJ THC Reside s residence approved by tha probason oflcer and ot
. on probation or parole. move withaut hisher approvel.
0 i Not sssocials with any unreinied pesson you know 10 bs One Sesk and mainiain empioyment or athend a full Sene school or
) probation or parole, knoam member( . vocstionsl program.
3 ToK mmﬂﬂwmlpn::?um;)ﬁl O R mupl:rdmmumnm
— | possessor, usar or alicker of controlied substances. permisaion of the prohation officer.
TAGOER TERMS ] - - —
O TIR | Notengage intagging, marking, painiing, scribing or T Bubmit to Enmediate seerch of person/auiniresidence,
defacing public andfor private property. | sumound preminas/siorage svean/perasonal property by
ans Nol possass implements commonly used for tagging . probetion or lew enfioscement ollcer with or without mesonable
intluding: sprey pain, paintfink markers/metal caume, .
scribers/asroec! nozziss/aiated or funciionst lems. 3 T for detecSon of tagging andor scribiag items such s=
anr ot sssociate with any pesson knovmn ¥ engage in m&qpﬁtpﬁwh&uﬁ;nﬁnﬁnw“
similar
T T —. =R -
H expeliad or deported, re-enior the United mEN sport fo probetion ofiicer iImmediately or Upon release from
- ?ﬁ.m. - custody, and shidle by 2l reasonsbile directives of probation
e S o oy rem o | T ey orosmart corfect o robetn oo
a wriling days of departaion. O owentr

axisling durting the period of probation is incorporated inko

FPC probation to convert 1o summary probation Upon In g Pay cost of pre-sentence repoft par 1203.1b PC i smount and

. manner o ba determined by Enhanced Collactions, not to
0 nm Pay cost of probeion sups pér 1208.1b PC, i en emcoed$_ .
amount and manner i e debermined by [0 DORFSA| Report to.Enhanced Colisclions immediaiely, or within two
Collaclions, ol (0 excoed $ - Wievel of business days regarding abiiity 10 pey stiomey fees; lotal
peobation modiied, thas: hours

e [ cFaF Peystiomeyfessal$
O Tee Pay the actudl cost of cowst ordered tesling through the =] Pay 155% of the tial viclm resislion amount for Vicm
%ﬂﬂ%%?jﬂ!m Fee fo PC 1203,
RETURM TO - TION TS
8 latm of defandarnt ls ordered %0 retum to courl st for
B e e e o i SP——

71 pd
: 7
lmmug‘;pmm apmupmdhn. éf[i .
Dafendmnt '-_.-m ’w Dsfense Alinenay:

Dislrict Allormey:

4 Intancoter:
owes:_2.-26- 2010 ((Wmm A OFFICER
NOTICE RE SECTION 12084 PENAL CODE [ FIPPRarars .
You are hereby nofiied of the folowing provisions of Seciion 1203.4 of the Penal Code of the Stae of i

mmmmmmmummq&.m period thersof, or senience &0 8 MisdamMesnor willial probation, or who shall
kave been discharged from probadion prior to the termination of the period thereot, shal; stany time thereafier, he pasmitied by the court iy withdraw histhor plaa
of guilly, or noio conlendere, and enier a plaa of not gullly, or have a verdict or finding of guill st aside; and in either case the court shall thareupon dismiss the
mmuﬂM“MM&MMQdehM“M“MMMa“«M
]
]

ummmmmmymmm:mmwunmmmmu in person oounsel. Forms of
thin purpose may be obtained from the clati. Reteqomicon KGR ' e ey



A 501(c)(3) Non-Profit Rescue Organization
: 6353 Camino de La Costa
La Jolla California 92037
www.apassionforpaws.org
-apassionforpaws@gmail.com

October 3, 2010

Supervisor Bob Buster

Supervisor John F. Tavaglione -

Supervisor Jeff Stone

Supervisor John J. Benoit

Supervisor Marion Ashley

Clerk of the Board of Supervisors

Mr. Robert Miller, Director of Animal Services
Mr. Bill Luna, County Executive Officer

County of Riverside
4080 Lemon Street
Riverside, CA 92501

Re: Board of Supervisors Meeting: 10/5/2010, Agenda ltem 16.6
Appeal of Denial of Class 1l Kennel License '
13703 Cajalco Rd, Perris CA

Dear Supervisors and County Officials:

We are writing regarding the October 5, 2010 Board of Supervisors Meeting -

Agenda ltem 16.6, Appeal of Denial of Class Il Kennel License; District 1 for the

boarding and training facility located at 13703 Cajalco Rd, Perris CA also known
as K-9 Companions and ask that this letter be presented and included as part of
the public record.

As the Mission Statement of the Riverside Department of Animal Services
(RDAS) states, the goal of the RDAS is

“ Working together to improve Riverside County for people and animals”.

As an approved 501¢3 Dog Rescue Qrganization and Adoption Partner with
RDAS, we fully support the mission of the Riverside Department of Animal
Services. We hope based on the information presented you will find that the K-9
Companions center also supports the mission of RDAS and is an enhancement
to Riverside County. We would like to state our support of reversing the denial
of the kennel license and allowing K-9 Companions to continue their operations.



DAVID P. COLELLA
ARIC M. DAVISON
THOMAS W. DOMINICK
AMMAR HATTI
BARBARA A. KEQUGH
WILFRID C. LEMANN
LEE B. MADINGER
MICHAEL R. SCHAEFER
CRAIG E. WILSON

LAW DFFICES
FULLERTON, LEMANN, SCHAEFER & DOMINICK, LLP

OF COUNSEL

215 NORTH D STREET, FIRST FLOOR ROBERT V. FULLERTON"
SAN BERNARDINO, CALIFORNIA 92401-1712 7 maadlE e H O EBIEL
TELEFPHONE (909) 889-369 1 A PROFESSIONAL CORFPORATION
FACSIMILE (909) BB8-5119 PALM DEBERT OFFIGE
EMAIL: mschaefer@ﬂsd.com PARC GENTER
FIRM WEBSITE: WWW.FLSD.COM 77564-A COUNTRY CLUB DR,

SuITte 150
PALM DESERT, CA 92211
(760} 779-9572

October 4, 2010

Clerk of the Board of Supervisors
County of Riverside

4080 Lemon Street

Riverside, CA 92501

Re:

Dear Clerk:

Appeal of Non-Renewal of Kennel License
Board Agenda Item No. 16.6, Meeting of October 5, 2010

Attached please find materials submitted by appellant in support of appeal of non-renewal of
Class 2 Kennel License.

MRS:nel

Very truly yours,
FULLERTON, LEMANN,
SCHAEFER & DOMIMNICK,LLP

et/

Michael R. Schaefer
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a mmmmmummmmu1mem
or 80 days, depending on the charge. Thes: are per count.

4 My guity piees are condiional on receiving the following considerations as to senisnce:

a) mwuwmmahmmmhﬂnwﬁhwm
s Ploa Form.

b) Probaion will be denied. The terms are in the Sentencing Memorandum Form which is incorporaled into
this Plea Form. ‘

E SIGNATURES:
Diateict Allormey: The above is a comect sialement of the Plea Agresmani between defervse and prosecution.

__’_j‘%a/"gmf

Dale Mlll-nn Sign Name

mnmmmwummumwmwadhmulmMI
accept fhis Plea Agreement. Mmmuam Temors may actas in this case.
LZL.&[& & 'Tém onrt _KM

Defense Altomney: | am the aitomey for the defendant. lwmummmmm
consiitutional rights and understand that a gullty pisa would be 2 waiver of these rights; {2) the defendant kas had sn

adequate apportunily 1o discuss hisMer case wilh me, including any defenses hefshe may the charges; and (3) the
defendant understands the consequences of his/er gulity piea. 1 join in ' afthe o enfer a guilty plea.
‘t/u.//a Cynesyongh Kook -
1 Deté Print Name Sign Name
2 Having baen duly swom, | have transisted this form to the defendant in the language.

mmmmummmmmaummhm

——

Dals Print Nasme ~ Sign Name

Tahi -1 (Revissd 03-2009) (Pink)



. PLEA
Poople v '.ﬂtouu M/r Case Number_/C 1/~
BN O -
A ADVISEMENT OF RIGHTS: 2680 =
77 have the right fo 2 and public irial by @ or jury -
1.1 judge ’ et
2. Atmy fisi, | have the right to face and cross-sxamine wilnesses —
3 lhmhﬁﬂhu&hﬂbwmnﬂuumyﬁlﬂm o me. =
4. 1have the right against self irsatio lmhhﬁbhﬂymwhnlwow
m— the right to testify in my own defense ¥1 choose to do so.

o

l“hﬁtbhm&ary-udm ¥ | cannot afford one, the court will
appoint one 10 represent me at no cost o me. '
TI£e s

lm&rﬂnbMamm&dmwl wish one, | will advizse the court in
advance. Hlmmﬂdbmhhmﬂm.hm&mﬂmdmoﬂhm

B. GONBEQUENCES OF PLEA:

JFL 1 will be ardered 1 pay a restitution fine of at least $100 and not more then $1000. | may be ondesd
to pay reslitution 1o the vicim(s). mmumuhmcnuhhmu

of mmmnmmmwm«mmnm
3 under the inflvence of or or your ability to oparals 3 molor
tis umhummmﬁmmﬂm
o drugs, or both. UIW%MMM&WNMNMMHaMGM
E somepne is killed, | can be charged with murder.
X, 4. mwumuquwamm
_IFZ5 s lmmhaﬂebmama”lmwdammmm

assaull, or a fireanm violation. ©
S 6. Imdﬂiﬂhmnwmnmadn)

and
i | fail ©o register or to keep my registration cumrent for reason, new felony criminal charges may be
fled against ma. luMﬂﬂMaam%balbmm -
7 lmhwhwnmhﬁgilmmafmﬂnsswmm -
sampla.

& azmdmmum do/ do not waive 0 appea! that i may have,
::rtéza Fachual Basis: lwulu;}umiummummﬂzmm

0. PLEA AGREEMENT: P (zozt () )
1. Defesdontin Pro Per; | wil plead gullly as chaged. ;%Sunmz-!w&
2 Defendant represcatod by an Afiorey: The terms of the disposition are: - ey

1
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* (JCOUNTY OF RIVERSID(
CODE ENFORCEMENT DEPARTMENT

NOTICE OF VIO.LATION

CASE No...cv [QY]-|1 ;,}Lb 410
. THE PROPERTY AT: | S5 105 CJ]L\C)-‘\C_C) ?\r\ V) LS arny, o Flo=(3 50034

- WAS INSPECTED BY OFFICER: (UE{( n___ ot 4B w5 IOAT"'/C m@

AND FOUND TO BE IN'VIOLATION OF RIVERSIDE COUNTY CODE(S) AS FOLLOWS:

O 5.28.040 Excesstve. Yard Siles - Cease yard sale. Limnit of 3 yard O 17.252.030 ‘Unpermitted Outdoor Advertising Display - Obtain &
(RCO 593) sale events, not over 3 consecutive days, per year. . (RCO 348) permit from the Planning Dept. or remove display. |
O 3.28.030 Unfenced Pool - Install or provide ndequate fencing to O 17172205 Prohibited Fencing - Remove fence. Fences shall not be
(RCO 821) secure the pool. : ‘| constructed of garage doors, tires; pallets or other
: 2 , (RCO348) | materials not typically used for the construction of fences.
O 8.120.010 Accumulated Rubbish.-Remove all rubbish & digpose of -
.(RCO. 541) inen epproved legal landfill Ol7._ Excessive Outside Storage: Storage of Unpermitzed
=T - - Mobile Home(s) Not Allowed ~Remove unpermitted
@ 15.08.010 Unpermittéd Construction - Cease construction. Obtain (RCO 348) | mobile home(s) from e property
| the appropriate permits from the Bldg, & Suicry nnd
Plaoning Departments or demolish the O 17 Occapied RV/Tratler - Cease occupancy & discomnect
RCO457) 5 alt utilitics to RV/Trailer. - .
I O 15,12.020(7)(2) | Unapproved Grading/Clearing - Ceage grading/ GIETaL) '
cleanng/seockpiling/importing £l Obrain & Réstoration O 17, '| Excessive Antmals - Remove orreduce the npraber of
Assessment from the Dept. of Building & Satety. Perform ' . ’ o less than
complets restoration and remediation of the property | " RCO 348)
affected by the uuapproved grading in a.ccordmco w1th -
-| RCO a57) the Restoraon Assessment. HO| 17— |Unpermitted Lund Use: - _
: Cease all business actvities. Obmm Pl,anmng Depl
15.16.020 Sulistandard Structare - Obtain 2 permit from the Bldg. (RCO 348) approval jprior to resuming business opezations.
& Safety Dept. to rehabilitate per Notice of Defects or
(RCO 457)" demolish the structure. O 17 |Excessive Ountside Storage -  Rémove or reduce all
outgide swrage t lessithan” square feetat
O 15.48.010 Unpermitied Mobile Home—Vacate mabile home. (RCO 343) the rear- of the property,
.« | Obtaig the appropriate permits from the Planning Degt. &
Dept. of Bldg. & Safety prior (o occupancy or remove @ La.0D [P w*)o.n v %) iﬂ.Tl on - }' f(')ﬂ('l ) ini'j
RCO 457) Mobilé Home, S L I oo ot sige O r:= vind s haded
O 15.48.040 Subsundnrd Mobile Home/Trafler/RV - Gbtaina - Qu hd “10 ! il i, t:;r\. R {'(\ 13.’1 al’:ll‘hh
permit from the Bldg. . & Safery Dept. o rehabilitate per O p&.‘“{ﬁ i <, N
(RCO 457) | Notice of Defects and Title 25 or demolish the Mobile it
Home/Trailer/RV.

COMMENTS( Unpermiten Constrocrion=Obtasa glanpine apry WG m\r\ Dtr'ma'}%

mr ”\E’\ﬂr\‘" f«srmr "I’m’(’\ a;k\f\(g ‘QY\@A% If ("3&[ Layd ()J%e rv¥ i) .nH;m \mri

_ IMPORTANT! CORRECTION(S) MUST BE COMPLETED BY: f(%, % J{) . . FAILURETO COMPLY BY THIS DATE MAY
RESULT IN THE ISSUANCE OF -AN ADMINISTRATIVE CITATION WITH FINES UP TO $500,00 PER DAY, FOR EACH
VIOLATION. YOU MAY BE CITED EACH DAY THAT THE VIOLATION(S) EXIST BEYOND THE CORRECTION DATE. IN .
ADDITION, OTHER ENFORCEMENT ACTION, PENALTIES AND THE IMPOSITION OF A LIEN ON THE PROPERTY FOR THE
ABATEMENT AND.ENFORCEMENT COSTS MAY RESULT IF COMPLIANCE ISNOT ACH.[EVED BY THE CORRECT ION DATE.

NOTICE IS HEREBY GIVEN THAT AT THE CONCLUSION OF THIS CASE YOU WILL RECEIVE A SUMMARY " .OF

AD] STRAT[VE COSTS ASSOCIATED WITH THE PROCESSING QF SUCH 'VIOLATION(S), AT AN HOURLY RATE OF

i i. == AS DETERMINED BY THE BOARD OF SUPERVISORS. YOU WILL HAVE THE RIGHT TO OBJECT TO THESE

& GES BY FILING A REQUEST FOR HEARING WITH THE DEPARTMENT OF CODE. ENFORCEMENT WITHIN TEN (10)

DAYS OF SERVICE OF THE SUMMARY OF CHARGES, PURSUANT 'TO ‘RIVERSIDE COUNI'Y ORDINANCE 725 AND
. RIVERSIDE COUNTY CODE 1.16.

e iy ‘ " :
,'}(f:/ {uiT A s T @ PROPERTY OWNER () TENANT
r’ SIGNATURE ; PRINT NAME o
COLICIDF Do —TE o = C Orosmy
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E: PP139Y92s2 http://mail.aol.comy32360-111/aol-1/en-us/mail/PrintMessage.aspx

To: Jason Keller'
Subject: RE: PP13992s2

Hi Jason,

Looks great, please submit five (5) full size hard copies for the approval packages. I will get the Conditions written
up ASAP.

FY1, effective today, Adam Rush has been reassigned to the Advanced Planning Section of our Department. Larry
Ross will now be the Supervising Planner on CUP03618 and all other current Planning projects.

Thanks,

Jeff

From: Jason Keller [mailto:jkeller@kellerci.com]
Sent: Tuesday, May 25, 2010 4:59 PM

To: Horn, Jeff

Subject: RE: PP13992s2

Jeft,

Here is the updated exhibit for PP13992S2. [ included the missing shade structure pointed out by Ron Weich. All
the kennels, storage areas, dog runs, etc. are labeled. Ialso modified the parking to match the original PP approval
(5 total spaces). Let me know if you need hard copies or any other information.

Jason Keller, P.E.

Keller Consulting, Inc.
6753 Brockton Avenue
Riverside, CA 92506

| (Office: 951-684-1800 x111 | 7Fax: 951-684-6431 | (Mobile: 951-733-91281 *: [keller@kellerci.com |

From: Horn, Jeff [mailto:JHORN@rctima.org]

Sent: Thursday, May 20, 2010 6:39 PM

of4

To: Jason Keller'
Subject: RE: PP13992s2

Hi Jason,

Ron Welch reviewed the exhibits and is satisfied with what is shown. HE did mention that there is a shade structure
along the south of the office that he spoke to you about, but that he was not considering that an outstanding issue.

With my review with Ron Goldman, Planning would like to see the parking shown in conformance with the original
Plot Plan exhibit as previously discussed. Planning would also like your use more specific labels for the differing
shed and shade structure for transparency purposes, ie “overnight kennel”, “dog runs”, or “food storage.”

Please let me know if you have any further questions,

Regards

' Jeff Horn

Urban and Regional Planner |l

U

8/8/2010 2:14 PM



E: CUP 3618/PP13992s2 http://mail.aol.com/32360-111/aol-1/en-us/mail/PrintMessage.aspx

| of 2

From: Hom, Jeff <JHORN@rctima.org>

To: 'Jason Keller' <jkeller@kellerci.com>; Ron Goldman <rgoldman@co riverside.ca.us>; Ross, Larry
<LROSS@rctima.org>

Cc: Karen Duet <K9COK9SEC@aol.com>; David Saunders <dsaunders@claysonlaw.com>
Subject: RE: CUP 3618/PP13992s2
Date: Tue, Jun 1, 2010 6:37 pm

Hi Jason,

On PP13992S2. 1 am waiting to receive sign-off on the COAs from my Supervisor, Larry Ross. Upon approval |
will have the PINKS released.

On the CUP, I will discuss the appropriate actions needed for moving forward with Larry and Ron. However,
review or transmitting of an Amended exhibit will not occur until the project is in a positive fee standing.

Regards,

Jeff Horn

Urban and Regional Planner III
Riverside County Planning Department
4080 Lemon Street, 9th Floor
Riverside, CA 92502-1409

P:(951) 955-4641

F:(951) 955-3157

From: Jason Keller [mailto:jkeller@kellerci.com]
Sent: Tuesday, June 01, 2010 3:48 PM

To: Horn, Jeff; Ron Goldman

Cc: Karen Duet; David Saunders

Subject: CUP 3618/PP13992s2

Ron and Jeff,

What is the status of the approval/conditions of approval for PP1399252? We are in desperate need to apply for
the building permits.

’'m sending you the revised site plan for CUP 3618. Per our previous discussions, we are moving forward with the
revised CUP which covers the 2.2 acre property only with no proposed improvements. We have missed the June
PC hearing and the July 141 hearing is coming up quick, so in the spirit of saving time I am sending you the
attached pdf file of the site plan for your review. The revisions to the site plan is quite simple since it reflects the
substantial conformance exhibit and the removal of the two parcels to the east. We would appreciate a quick look

before we provide hard copies. Moving forward to the July 14 hearing date please confirm the following:

1. Does this revised site plan need to be routed to each of the departments?

2.  Does the initial study need to be revised? If so, what is the timing of that being completed?

3. 'Whatis the decision on the requirement for public access?

4. What else is needed from the applicant/engineer to get this on the July 14 agenda?
Regards,

Jason Keller, P.E.
Kelier Consulting, Inc.

4753 Brockton Avenue is‘

8/8/2010 2:13 PM



Fw:i KY Companions
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From: Jason Keller <jkeller@kellerci.com>

http://mail.aol.com/32360-111/aol-1/en-us/mail/PrintMessage.aspx

To: Karen Duet <K9COKISEC@aol.com>; David Saunders <dsaunders@claysonlaw.com>

Subject: FW: K9 Companions
Date: Thu, Jun 10, 2010 4:59 pm

Jason Keller, P.E.

Keller Consulting, Inc.
6753 Brockton Avenue
Riverside, CA 92506

| 10ffice: 951-684-1800 x111
jkeller@kellerci.com |

|HFax: 951-684-6431

————— Original Message--—--

From: Horn, Jeff [mailto:JHORN@rctlma.org]
Sent: Thursday, June 10, 2010 3:24 PM

To: 'jkeller@kellerci.com'

Subject: RE: K9 Companions

Hi Jason,

| {Mobile: 951-733-9128|M:

Further discussion with B&S determined that they are not in support with these

buildings being Ag structures.
is not considered as an Agricultural Use.

50 dogs total.

Jeff

—

————— Original Message--—--

From: Jason Keller [mailto:ijkeller@kellerci.com]
Sent: Thursday, June 10, 2010 1:57 PM

To: Horn, Jeff

Subject: K9 Companions

Similar to what Scott Arnold stated, the Kennel

Did you get the conditions revised for the agricultural permits for the SC case?
Any word from Ron on the number of dogs and public access issue?

Regards,
Jason Keller

q

8/8/2010 2:08 P



WK Companions
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From: Jason Kelier <jkeller@kellerci.com>
To: k9cok9sec@aol.com
Subject: FW: K9 Companions
Date: Tue, Jun 22, 2010 3:01 pm

http://mail.aol.com/32360-111/aol-1/en-us/mail/PrintMessage.aspx

FYI, see below.

Jason Keller, P.E.

Keller Consulting, Inc.

6753 Brockton Avenue

Riverside, CA 92506

| |Office: 951-684-1800 x111 |Brax: 951-684-6431 ||Mobile: 951-733-9128|M:
jkeller@kellerci.com |

————— Original Message-—--—-—

From: Horn, Jeff [mailto:JHORN@rctlma.org)
Sent: Tuesday, June 22, 2010 2:50 PM

To: 'Jason Keller'

Cc: Ross, Larry

Subject: RE: K9 Companions

Hi Jason,

That number did come directly from Mr. Goldman. I will work to see what I can
provide to your in writing to that and additional concerns.

Mr. Bartels spoke today at the open public portion of the Board of Supervisor's
hearing.

-Jeff

————— Original Message-—-—-—

From: Jason Keller [mailto:jkeller@kellerci.com]
Sent: Tuesday, June 22, 2010 2:43 PM

To: Horn, Jeff

Cc: Ross, Larry

Subject: RE: K9 Companions

Jeff,
Thank you for the information you sent on the Agricultural Registration. We
will get back to you on that issue.

Regarding the CUP, you indicated in a prior email 50 dogs would be supported.

We need a bit more assurance from Planning on that issue. Did this come from
Ron Goldman? If so, can we get a statement in writing to that affect so we have
something a bit more concrete before we move forward. Also what is the decision
on how the public access will be conditioned on the CUP? Will the CUP be
conditioned to provide the public right of way post approval of the CUP?

Regards,

Jason Keller, P.E.

Keller Consulting, Inc.

6753 Brockton Avenue

Riverside, CA 92506

| |Office: 951-684-1800 x111 |MFax: 951-684-6431 ||Mobile: 951-733-9128|M:
jkeller@kellerci.com |

—--—--0Original Message-~---—
From: Horn, Jeff [mailto:JHORN@rctlma.org]
Sent: Tuesday, June 22, 2010 2:11 PM

To: 'Jason Keller'

Cc: Ross, Larry

Subject: RE: K9 Companions

Hi Jason,

An Agricultural Registration Certificate will only be issued for an agricultural
building that complies with all of the following:

J

8/8/2010 2:04 PM



L_Recetved Fax o ____Aug 04 2010 4:46PM __Fax Station . Countv Counsel  p =~ 3 |

Aug 4 2010 16:58 P.D3

S, Y COUNTY OF RIVERSIIo
p\ CODE ENFORCEMENT DEPARTMENT

NOTICE OF VIOLATION

T84

CASE No.: CV )

THE PROPERTY AT: | 2703 _Can.\CQ ferris Ca. 92570 apN#: Q86 050 ~0A3
WAS INSPECTED BY OFFICER:_ (L) el w#_ AR oN_7-34-10 a1_|:00 . amyfir)
AND FOUND TO BE IN VIOLATION OF RIVERSIDE COUNTY CODE(S) AS FOLLOWS:
(O]5.28.040 Excessive Yard Sales - Cease yard sale. Limit of 3 yard’ (O] 17.252.030 Unpermitted Qutdoor Advertising Display - Obtain 2
(RCO 593) sale events, not over 3 consecutive days, per year. (RCO 348) pemmit from the Planning Dept. or remove display.
O|8-28.0% Unfenced Pool - Install or provide adequate fencing to Ol17.1712.205 Prohibited Fencing - Remove fence. Fences shall ot be
(RCO 821) secure the pool, constructed of garage doors, tires, pallets or other
O 8.120.010 Accumulated Rubbish -Remove all rabbish & dispose of (RCO 348) materials not typically used for the construction of fences,
(RCQ 541) in an approved legal landfill. O 17, Excessive Outside Storage: Storage of Unpermitted
: - . Mobile Home(s) Not Allowed - Remove unpermitted
15.08.010 Unpermitted Construction - Cease constuction. Obtain ReoAn :
O the appropriate permits from the Bldg, & Safety and (RCO 348) mobile home(s) from the property.
Planning Departments or demolish the Ol17. Occupied RV/Trailer - Cease ocoupancy & disconnect
(RCO 457) all utilities to RV/Trailer,
—— - X (RCO 348)
O 15120200020 | Unapproved Grading/Cleering - Ceas grading/
clearing/stockpiling/importing fill. Obtain & Restoration O] 17. Excessive Anirals - Remove or reduce the pumber of
"| Assessment from the Dept. of Building & Safery. Perform 10 Jess than
complete restoration and remediation of the property (RCO 34%)
affected by the unapproved grading in accordance with - - - a
RCO 457) the Restoration Assessment, ®)172.23.000 | Unpermitted Land Use: _ivolation oF Pt
- ; Cease all business activitics, Obtain Planning Dept. Pl
15.16.020 Substandard Structure - Obtain a permit from the Bidg. (RCO 348) approval prior to resuming business Opll'aﬁﬂﬂSPP/ 29/
& Safety Dept, to rehabilitate per Notice of Defects or
(RCO 457) demolish the structure, O 17 |Excessive Quiside Storage - Remove or reduce al!
: - : outside storage to Jess than square fect at
O] 15.48.010 Unpermitted Mobile Home—Vacate mobile home, (RCO 348) the rear of the property. —
Obtain the appropriate permits from the Planning Dept. & .
Dept. of Bldg. & Safety prior to occupancy or repove O 2
(RCO 457) ‘| Mobile Home. .
O 15.48.0a0 Substandard Mobile Home/Trailer/RV - Obrain ¢
permit from the Bldg, & Safety Dept. 1o rehabilitate per O
(RCO 457) Notice of Defacts and Title 25 or demolish the Mobile
Home/Trailex/RV,
COMMENTS: éc?}&_%ﬁ_tm_h&ﬁ_ﬂf"* relpcated as shewn, &nlrl./ gd‘le A ess widfh
AS &S Yha A 1’85‘ we | e 4> 'l' 4-5{' A1/ a400 A0 NS o Nerthsele e N1 -i.z"

IMPORTANT! CORRECTION(S) MUST BE COMPLETED BY: &,—‘gd-:q - FAILURE TO COMPLY BY THIS DATE, MAY
RESULT IN THE ISSUANCE OF AN ADMINISTRATIVE CITATION WITH FINES UP TO $500.00 PER DAY, .FOR EACH
VIOLATION. YOU MAY BE CITED EACH DAY THAT THE VIOLATION(S) EXIST BEYOND THE CORRECTION.DATE. IN
ADDITION, OTHER ENFORCEMENT ACTION, PENALTIES AND THE IMPOSITION. OF A LIEN ON THE PROPERTY FOR. THE
ABATEMENT AND ENFORCEMENT COSTS MAY RESULT IF COMPLIANCE IS NOT ACHIEVED BY THE CORRECTION DATE.

NOTICE IS HEREBY GIVEN THAT AT THE CONCLUSION OF THIS CASE YOU WILL RECEIVE A SUMMARY OF
ADM]IHSZ%AITVE COSTS ASSOCIATED WITH THE PROCESSING OF SUCH VIOLATION(S), AT AN HOURLY RATE OF
i OM. AS DETERMINED BY THE BOARD OF SUPERVISORS. YOU WILL HAVE THE RIGHT TO OBJECT TO THESE
“HARGES BY FILING A REQUEST FOR HEARING WITH THE DEPARTMENT OF CODE ENFORCEMENT WITHIN TEN (10)
JAYS OF SERVICE OF THE SUMMARY OF CHARGES, PURSUANT TO RIVERSIDE COUNTY ORDINANCE 725 AND
AVERSIDE COUNTY CODE 1.16.

(O PROPERTY OWNER (O TENANT
06214

CDL/CIDA ' D.OB. | TEL. NO. &% posT (Q

T SIGNATURE PRINT NAME DATE

WITE. vINt ATAR (REEN FAQR BN E ©VETT AWOPNRTING h'fnl G'“lﬂ"l\ UP p ‘ qu‘



L_Recetved bax o Aug 04 2010 4:46PM _____ Fax Station @ Countv Counsel . p 4 |

Aug 4 2010 16:58 P. 04

W' COUNTY OF RIVERSIis!
CODE ENFORCEMENT DEPARTMENT

NOTICE OF VIOLATION

CASENo.:CVEg_ﬂ,- | [ ]]

HE PROPERTY AT: |70 Caralces ;P-::f(‘is Ca. 92570 APN#:M
WAS INSPECTED BY OFFICER: eicn ot 43 on 7-24-10 ar 1:00

AND FOUND TO BE IN VIOLATION OF RIVERSIDE COUNTY CODE(S) AS FOLLOWS:

(RCO 457) demolish the structure. 17. Excessive Ontside Storage - Remove or reduce all

O 5.28.040 - Excessive Yard Sales - Cense yard sale, Limjt of 3 yard | O 17.252.030 Unpermitted Qutdoor Advertising Display - Obtain a
(RCO 593) sale events, not over 3 consecutive days, per year. (RCO 348) pemmit from the Planmng Dept. or remnove display.
O 8.28.030 Unfenced Pool - Install of provide sdequate fencing to O 17.172.205 Prohibited Fencing - Remove fence. Fences shall not be
(RCO 821) secure the pool.- constucted of garage doors, tures, pallets or other
o ; CO 34 terial i d i )
O|8.120010 | Aceumuiated Rubbish -Remove all rabbish & dispose of ||| RC0 248) TR nov wypically used for the construstion of fences
(RCO 541) In an approved legal landfill. O 17, Excessive Ontside Storage: Storage of Unpexmitted
: : ‘ Mobile Home(s) Not Allowed - Remove unpermitred
15.08.010 Unpermitted Construction - Cease construction. Obtain ®co ‘
O the spproptiste permits from the Bldg. & Safety and sl mobile homef(s) from the okl :
Planning Departments o1 demolish the : O 17. Occupied RV/Trailer - Cease occupancy & disconnect
(RCO 457) - all utilities to RV/Tradler.
: ; (RCO 348)
O|15.12.020002) | Unspproved Grading/Clearing - Cease grading/
clearing/stockpiling/importing £ill. Obtain a Restoration O 17. Excessive Animals - Remove or reduce the number of
Assessment from the Dept, of Building & Safety. Perform . to less thap .
complete restoration and remediation of the property (RCO 348)
affected by the.unapproved grading in accordance with :
(RCO 457) the Restoration Assessment, @ 17-.349_-01.Q Unpermitted Land Use:
; . - - Cease all business activitics, Obrain Planning Dept,
15.16.020 Substandard Structure - Obtain a permit from the Bldg (RCO 348) approval prior to résurning business operations,
& Safety Dept. to rehabilitate per Notice of Defects or O
. : outside storage to Jess than square feet at
(O] 1548.010 Unpermitted Mobile Hoe—YVacate mobile home. (RCO348) | the rear of the property.
) -- (Obtain the appropriate permits from the Planning Dept, & - - .
* | Dept. of Bldg. & Safety prior o occupancy or remove O U‘o kl;l- on o -P P IO"‘ I"’ ‘an
RCO 457) Mobile Home. A : .
(O] 15.48.040 Substandard Mobile Home/Trailer/RV - Obtaig & PP 13 q I‘Q Qs - Qgﬁ
- | pemwiit from the BIdg. & Safety Dept. w rehabiitate per O bt lOUJ

(RCD 457) Notice of Defects and Title 25 or demolish the Mobile
Home/Trailer/RV.

COMMENTS:

-~

wduals were held ? the sametime on propehy,
H

ence | North fuest corner ) 5°x3% -9 Chompnigns

IMPORTANT! CORRECTION(S) MUST BE COMPLETED BY: 8-34°10  FAILURE To coMmpLy BY THIS DATE, MAY
RESULT IN THE ISSUANCE OF AN ADMINISTRATIVE CITATION WITH FINES UP TO $500.00 PER DAY, FOR EACH.
VIOLATION, YOU MAY BE CITED EACH DAY THAT THE VIOLATION(S) EXIST BEYOND THE CORRECTION DATE. IN

ADDITION, OTHER ENFORCEMENT ACTION, PENALTIES AND THE IMPOSITION OF A LIEN ON THE PROPERTY FOR THE
ABATEMENT AND ENFORCEMENT COSTS MAY RESULT Ir COMPLIANCE IS NOT ACHIEVED BY. THE CORRECTION DATE.

NOTICE IS HEREBY GIVEN THAT AT THE CONCLUSION OF THIS CASE YOU WILL. RECEIVE A SUMMARY - OF

SIGNATURE PRINT NAME DATE

CepLCmE - . ~ DOBE TEL. NO. ‘ (f posTep

VHITE: VIOLATOR - 'GREEN: CASE FILE _YELLOW: POSTING
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hug 4 2010 16:58 P.0b

& COUNTY OF RIVERSID#
CODE ENFORCEMENT DEPARTMENT

NOTICE OF VIOLATION

' CASE No.: CV
353 . - ns L .a. APN#; 3% OSO"
WAS INSPECTED BY OFFICER: LUQ fd\ ' ' D#: 43 ON Z-Q4~[(2AT I-w

AND FOUND TO BE IN VIOLATION OF RIVERSIDE COUNTY CODE(S) AS FOLLOWS:

O 5.28.040 Excessive Yard Sales - Ccase yard sale. Limit of 3 yard o 17,252,030 Unpermitted Outdoor Advertising Display - Obtain a
(RCO 593) sale events, not over 3 consecutive days, per year. (RCO 348) permit from the Planning Dept. or remove display.
O 8.28.030 .| Unfenced Pool - Install or provide adequate fencing 1o o 17.172.205 Prohibited Fencing - Remove fence. Fences shall not be
(RCO 821) secure the pool. constructed of garage doors, tires, pallets or other
4 i ' ;
O 8.120.010 Accumulated Rubbisk -Remove all rabbish & dispose of (RCO 348) materials not typically used for the canstruction of fences.
(RCO 541) in an approved legal landfill. O 17. Excessive Qutside Storage: Storage of Unpermitted
P 7 " E i Mobjle Home(s) Not Allowed - Remove unpermitted
O 15.08.010 Unpermitted Constraction - Cease construction. Obrain RCO 38
the appropriate penmits from the Bldg, & Safety and RCO3B) mobite bome(s) from the praperty.
Planning Departments or demolish the Q| 1. Occupied RV/Trailer - Cease occupancy & disconnect
(RCO 457) all utilities to RV/Trailer.
: - ) (RCO 348)
O 15.12.020()(2) | Unapproved Grading/Clearing - Cease prading/
clearing/stockpiling/importing £ill. Obtan a Restoration  |(T)] 17. Excessive Animals - Remove or reduce the purmber of
Assessment from the Dept. of Building & Safety. Perform to Jess thap
complete restoration and remediation of the property (RCO 348)
affected by the unapproved grading in nc:oxda.ucc with -
(RCO 457) the Restoration Assessment. O 17 M Unpermitted Land Use; See
- - Cease all business activities. Obtain Planniog Dept.
15.16.020 Substandard Structure - Obtain a permit from the Bldg. (RCO 348) approval prior to resuming business operations.
& Safety Dept. to rehabilitate per Notice of Defects or
(RCO 457) demolish the structure. O 17 | Excessive Qutside Storage - Remove or reduce alf
: I — : — outside storage to less than square feet at
15.48.010 Unperitted Mobile ome—Vacate mobile home. (RCO 348) the rear of the property. '
Obrain the appropriate permits from the Planning Dept. & -
" | Dept. of Bldg. & Safety prior to occupancy or remove O Violad ron O-P ?b'} Yion
(RCO 457) Mobile Home. ! ? : .
(O] 15.48.040 Substandard Mobile Home/T railer/RV - Obtain 2 P33
perwit from the Bldg. & Safety Dept. to rehabiljtate per  ||(O)
(RCO457) Notice of Defects and Title 25 or damolish the Mobile
Home/Trailer/RV.

COMMENTS:

: 'Iﬁﬁ&@f‘ rfb CTION(S) MUST BE COMPLETED BY:_&24 - . FAILURE TO COMPLY BY THIS DATE, MAY
RESULT IN THE/ISSUANCE OF AN ADMINISTRATIVE CITATION WITH FINES UP TO $500.00 PER DAY, FOR EACH
VIOLATION. YOU MAY BE CITED EACH DAY THAT THE VIOLATION(S) EXIST BEYOND THE CORRECTION DATE. IN
ADDITION, OTHER ENFORCEMENT ACTION, PENALTIES AND THE IMPOSITION OF A LIEN ON THE PROPERTY FOR THE
ABATEMENT AND ENFORCEMENT COSTS MAY RESULT IF COMPLIANCE IS NOT ACHIEVED BY THE CORRECTION DATE.

NOTICE IS BEREBY GIVEN THAT AT THE CONCLUSION OF THIS CASE YOU WILL RECEIVE A SUMMARY OF
ADMIMISTRATIVE COSTS ASSOCIATED WITH THE PROCESSING OF SUCH VIOLATION(S), AT AN HOURLY RATE OF
s 104, AS DETERMINED BY THE BOARD OF SUPERVISORS. YOU WILL HAVE THE RIGHT TO OBJECT TO THESE
CHARGES BY FILING A REQUEST FOR. HEARING WITH THE DEPARTMENT OF CODE ENFORCEMENT WITHIN TEN (10)
DAYS OF SERVICE OF THE SUMMARY OF CHARGES, PURSUANT TO RIVERSIDE COUNTY ORDINANCE 725 AND
» IVERSIDE COUNTY CODE 1.16.

O PROPERTY OWNER () TENANT

SIGNATURE PRINT NAME DATE

CDL/CID# D.O.B. TEL. NO. ' d POSTED
,Iv'nmu.w T ;é;\gk‘-‘ﬁs FRERN- CACE BN T VET T AW PARTING ' N g 4



THE PROPERTY AT: |

WAS INSPECTED BY OFFICER:

bd bax o Aug 04 2010 £:23PM Fax Station o (ountv Counsel ___________p o2 |
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Aug

eo L teris Ca 93570

4 2010

16:55 P. 02

W' COUNTY OF RIVERSIbe
CODE ENFORCEMEN T DEPARTMENT

NOTICE OF VIOLATION

CASE No.; CV| | |-

11
sPN#: AB6 050 - 02

ID#: 4'3

ON 724-10 a1 )00 m@

AND FOUND TO BE IN VIOLATION OF RIVERSIDE COUNTY CODE(S) AS FOLLOWS:

(O]5.28.040 Excessive Yard Sales - Cease yard sale. Limit of 3 yard O 17.252.030 Unpermitied Outdoor Advertising Display - Obtain 2
(RCO 593) sale events, not over 3 consecutive days, per year. (RCO 348) permit from the Planning Dept. or remove display.
O 8.28.030 Unfenced Pool - Instal) or provide adequatc fencing to o 17.172.205 Prohibited Fencing - Remove fence. Fences shall not be
(RCO 821) secure the pool, constructed of garage doors, tires, pallets or other
O} s8.120.010 Accumnlated Rubbish -Remove all rbbish & dispose of (REO348) materials not typically used for the construction of fences.
(RCO54]) ‘in an approved fcgal Jandfill. O 17. Excessive Outside Storage: Storage of Unpermitted
) Q 15.08.010 Unpermitted Construction - Cease construction. Obtain W ::;ﬂﬂg;?&ﬁgg ;:;Io:\:d ~Reiove unpermittad
' the appropriate permits from the Bldg. & Safety and RN
Plannipe Departments or demolish the 17 Occupled RV/Trailer - Cease occupancy & disconnect
- |(RCO457) - - See peloul~ O all utilities to RV/Trailer, Py .
. - (RCO 348)
O 15.12.020(J)(2) | Unapproved Grading/Clearing - Cease grading/
clearing/stockpiling/importing fill, Obtain a Restoration O 17. Excessive Animals - Remove or reduce the number of
Assessment from the Dept. of Building & Safety. Perform 1o less than
complete restoration and remediation of the property (RCOQ 348)
affected by the unapproved grading in accordagce with
(RCO 457) the Restoration Assessment. O 17 Unpermitted Lapd Use:
Cease all business activities, Obtain Planning Dept.
15.16,020 Substandard Structure - Obtain a permit from the Bldg, (RCO 348) approval prior to reswming business operations.
& Safety Dept. to vehabilitate per Notice of Defects or
(RCO 457) demolish the structure. O 17. Excessive Outside Storage - Remove or reduce afl
- outside storage 10 less than square feet at
Ol 15.48.010 Unpermitted Mobile Home—Vacate mobile home, (RCO 348) the rear of the property.
Obtain the appropriate permits from the Planning Dept &
Dept. of Bldg. & Safety prior to occupancy or remove O
(RCO 457) Mobile Home.
O] 15:48.040 ‘Substandard Mobile Home/T railer/RV - Obtain a
permit from the Bldg. & Safety Dept, to rehabiliwate per. ||
(RCO 457) Notice of Defects and Title 25 or demolish the Mobile
Home/Trailer/RV.

COMMENTS: 5}‘459 stroctore _on East side of esidece &5 ‘éﬁ—jé’fi‘?

weith Ao?j fUAS

IMPORTANT! CORRECTION(S) MUST BE COMPLETED BY: 824 - 10 . FAILURE TO COMPLY BY THIS DATE, MAY
RESULT IN THE ISSUANCE OF AN ADMINISTRATIVE CITATION WITH FINES UP TO $500.00 PER DAY, FOR EACH
VIOLATION. YOU MAY BE CITED EACH DAY THAT THE VIOLATION(S) EXIST BEYOND THE CORRECTION DATE. IN
'ADDITION, OTHER ENFORCEMENT ACTION, PENALTIES AND THE IMPOSITION OF A LIEN ON THE FROPERTY FOR THE
ABATEMENT AND ENFORCEMENT COSTS MAY RESULT IF COMPLIANCE IS NOT ACHIEVED BY THE CORRECTION DATE.

NOTICE IS HEREBY GIVEN THAT AT THE CONCLUSION OF THIS CASE YOU WILL RECEIVE A SUMMARY OF
ADMINISTRATIVE COSTS ASSOCIATED WITH THE PROCESSING OF SUCH VIOLATION(S), AT AN HOURLY RATE OF
$ i'OQ & 45 DETERMINED BY THE BOARD OF SUPERVISORS. YOU WILL HAVE THE RIGHT TO OBJECT TO THESE
CHARGES BY FILING A REQUEST FOR HEARING WITH THE DEPARTMENT OF CODE ENFORCEMENT WITHIN TEN (10)
DAYS 'OF SERVICE OF THE SUMMARY OF CHARGES, PURSUANT TO RIVERSIDE COUNTY ORDINANCE.725 AND
RIVERSIDE COUNTY CODE 1.16.

(O PROPERTY OWNER () TENANT

gocen
Lo,

SIGNATURE PRINT NAME DATE

CDL/CID# D.OB. TEL. NO.

00218

WHITE- VINT ATNR FRETN: CASTET ¥ VET TOW: POSTING



COUNTY OF RIVERSIDE - ANIMAL SERVICES POLICY

POLICY NUMBER: 200-35

SUBJECT: Issuance of “Sentry/Guard/Attack Dog Business Permit” as required by
Health and Safety Code § 121916

SCOPE: Applies to all staff involved in the investigation and issuance of the
Sentry/Guard/Attack Dog Business Permits.

FORMS: “Standards for Sentry, Guard, and Attack Dog Businesses,” “Sentry,
Guard, or Attack Dog Business Permit Application,”

“Sentry/ Guard/Attack Dog Business Permit,” and “Guard Dog Operator
Permit.”

EFFECTIVE DATE: July 20, 2010

APPROVED BY: 14 ?& 777&(’

(Birector of Animal Sgfvices

PURPOSE: To establish a uniform procedure for accepting applications, and issuing

Sentry/Guard/Attack Dog Business Permits under Health and Safety Code
Section 121916.

DEFINITION:

(H&S 121880)
For purposes of this chapter, “sentry dog” means any dog trained to work without

supervision in a fenced facility and to deter or detain unauthorized persons found within
the facility.

(H&S 121881
For purposes of this chapter, “guard dog” or ““attack dog” means any dog trained to
guard, protect, patrol, or defend any premises, area, or any dog trained as a sentry or to

protect, defend, or gnard any person or property, or any dog such as a schutzhund or any
similar classification.

(H&S 121885)

For purposes of this chapter, “narcotic detection dog” means-a dog trained to locate
narcotics by'scent. '

(H&S 121890) :
For purposes of this chapter, “tracker dog” means a dog trained to work with a handler in
searching facilities for burglary suspects and other intruders. D é -ffs’ é/

Date __ of"“?Ejh}Ht.
Depo of: LS W) (JUETC s

Patricia S 03
! All references shall be to the California Health & Safety Code uriless otherwise indicated. 4w, OBF 5024

Page 1 of 5

00002



COUNTY OF RIVERSIDE - ANIMAL SERVICES POLICY

FINDINGS (H&S 121916):

(a) Any person or owner of an attack, guard, or sentry dog that operates or maintains a
business to sell, rent, or train an attack, guard, or sentry dog shall obtain a permit from
the local public agency or private saciety or pound contracting with the local public
agency for animal care or protection services.

(b) Each local agency shall adopt and implement a permit program for the administration
of subdivision (a) by the local agency or private society or pound contracting with the
local public agency for animal care or protection services. A local agency may charge a
fee for the issuance or renewal of a permit required under this section. The fee shall not
exceed the actual costs for the implementation of the permit program.

(c) For purposes of this section, "local public agency" means a city, county, or city and
county.

APPLICATION PROCEDURE (H&S 121917):

(a) An applicant, when applying for a permit pursuant to Section 121916, shall
furnish the Department of Animal Services (DAS) with a list of the types of

animals o be kept or used for any purpose, with the estimated maximum number
of animals to be kept.

(b) An applicant shall furnish DAS writh the name and the telephone number of a

responsible person who has access to the animals and who can be reached during
an emergency.

(¢) An applicant shall notifty DAS when any animal for which a permit is required
is kept or maintained.

(d) DAS may establish the maximum number of animals to be kept or maintained
on the premises.

(e) Any permittee shall report in writing any change in address, ownership, or
management to DAS at least 15 days prior to any change.

(f) Any permittee shall maintain a register of the name and address of any person
from whom any animal is received and to whom any animal is sold, traded, or

given. This list shall be available to a DAS representative upon demand.

DAS STAFF MEMBER REVIEWING APPLICANT MUST INSURE THE
FOLLOWING REQUIREMENTS ARE MET:

REQUIREMENTS

Identification (H&S 121920):

Page 2 of 5
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COUNTY OF RIVERSIDE - ANIMAL SERVICES POLICY

1. The owner or trainer of any attack, guard, or sentry dog shall ensure that the dog has
been microchipped and the owner's identification has been entered into a local or
national registry. Each dog subject to this chapter shall, at all times, wear an
identification tag. The identification tag shall be provided by the attack, guard, or
sentry dog company furnishing the dog for hire. The identification tag shall contain,
but not be limited to, the following information:

&

The name of the dog.

b. The name, address, and telephone number of the attack, guard, or sentry dog
company furnishing the dog for hire.

c. Any telephone number so provided shall be to a telephone that is manned by a

person 24 hours per day every day of the year so that calls from the public
may be received and answered.

2. The identification tag required by this section shall be in addition to any tag required

or issued by any agency of government to show that a dog has been immunized or
inoculated against disease.
Vaccinations (H&S 121921):

No person shall sell, give away, or let for hire any guard, attack, or sentrv dog unless the
following requirements have been met:

a. The doghas been immunized against distemper and rabies.
b. A certificate of rabies vaccination has been issued by a licénsed veterinarian
and is current and valid.
Humane Transportation (H&S 121925):

Whenever a dog subject to_this chapter is being transported anywhere, it shall_be well

secured in a humane manner as will reasonably prevent its possible escape.
Visit by Dog Handler (H&S 121930):

Each dog subject to this chapter shall, wherever and whenever the dog is kept when on
actual duty, be visited by a dog handler at least once every 12 hours to insure that the
dog's physical condition, its surroundings, and its food and water supply are adequate,
and if inadequate, the dog handler shall do whatever may be necessary to correct or
remedy the situation. Such dog handler shall be either the owner of, or be emploved by or
under contract to, the sentry dog company that placed the dog on assignment.

Keeping of Sentry Dogs, Guard Dogs, Attack Dogs, or Trackers (H&S 121933):

a. No person shall take a sentry dog or a tracker or attack dog into, or keep a sentry
dog or a tracker or attack dog in, any portion of any business establishment that is

Page 3 of 5
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COUNTY OF RIVERSIDE - ANIMAL SERVICES POLICY

open to the general public, unless any such dog is accompanied or kept by a dog
handler.

b. No person shall keep any sentry dog or tracker or attack dog in any business
establishment or any other place open to the general public at any time unless
there is posted at every entrance of the business establishment or place a sign of

sufficient size and design to warmn persons that such a dog is used at the business
establishment or place.

c. This section dees nat apply to dogs used and accompanied by peace officers or
uniformed employees of private patrol operators and operators of a private patrol
service who are licensed pursuant to Chapter 11.5 (commencing with Section
7580) of Division 3 of the Business and Professions Code, while employees are
acting within the course and scope of their employment as private patrolmen.

d. This section does not apply to any dog handler or his or her dog while training the
dog or another dog handler.

Violations (H&S 121940):

Except as otherwise specified in this chapter, any person violating any provision of this
chapter, other than Section 121945, shall be subject to a civil penalty of up to one
thousand dollars {$1,000) per violation. The action pursuant to this chapter may be
prosecuted in the name of the people of the State of California by the district attorney for
the county in which the violation occurred and in the appropriate court, or by the city
attorney in the city in which the violation occurred and in the appropriate court.

Penalties (H&S 121945):

1.

O]

L

In lieu of the civil penalties imposed pursuant to Section 121940, any person or
owner who violates The Dog Act of 1969, Health & Safety §§ 121875 et seq., shall
be subject to a civil penalty of up to one thousand dollars (§1,000), or shall be
prohibited from selling, renting, leasing, or training any attack, guard, or sentry dog
for up to 30 days, or both.

For a second offense, the person or owner shall be subject to a civil penalty of up to
two thousand five hundred dollars ($2,500), or a prohibition from selling, renting;
leasing, or training any attack, guard, or sentry dog for up to 90 days, or both.

For a third offense, the petson or owner shall be subject to a civil penalty of up to five
thousand dollars (§5,000) or a prohibition from selling, renting, leasing, or training
any attack, guard, or sentry dog for up to six months, or both.

For a fourth or any subsequent offense, the person or owner shall be subject to a civil

penalty of up to ten thousand dollars (510,000) or a prohibition from selling, renting,
leasing, or training any attack, guard, or sentry dog for up to one year, or both.

Page 4 of §
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COUNTY OF RIVERSIDE - ANIMAL SERVICES POLICY

5. For purposes of this section, a violation that occurred over five years prior to the most
recent violation shall not be considered. An action for recovery of the civil penalty
and for a court order emjoining a person or owner from engaging in the business of
selling, renting, leasing, or training any attack, guard, or sentry dog for the period set
forth in this section, may be prosecuted by the district attomney for the county where
the violation occurred, or the city attorney for the city where the violation occurred, in
the appropriate court.

Permit Suspension and Revocation (H&S 121919):

DAS may suspend or revoke a permit issued under this chapter if DAS determines that
the permittee has done any of the following:

l. Made any false statement or given any false information in conuection with an
application for a license or a renewal or reinstatement thereof.

[ B

Violated any provisions of this chapter.

(U5}

Violated any rule of an ordinance adopted pursuant to the authority contained in this
chapter.

W

. Committed any other act that would be grounds for denial of a license.

Page S of 5
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County of Riverside

DEPARTMENT OF ANIMAL SERVICES Offiee: 951-358-7387
Robert Miller 6851 Van Buren Bivd. Riverside, CA 92500 Fax: 831-358-7300
DIRECTOR Website:  www.redas.org

SENTRY, GUARD, OR ATTACK DOG PREMISES PERMIT APPLICATION

Application must be typed or legibly printed.  Aniach another page if additional space is required. Fee must be submitted
along with the application and is non-refindable. Application must be signed.  Permit expires annually on the same
month and day as originally issued, It is the responsibility of the permitiee to know wiren a perniit is due to expire and to
make application for renewal.

Sentry Dog Companies (as defined in Health and Safety Code section 121895) and any person who furnishes a dog for
hire for use in guarding any area, with or without supervision, or to deter or detain unauthorized persons (hereinafier
referred to as “Guard Dog Operators™), must complete and submit a separate GUARD DOG PREMISES PERMIT
APPLICATION for each premises, area, or yard where a Sentry, Guard, or Attack Dog is assigned, kept or maintained by
the Guard Dog Operator for any period of time, within the unincorporated area of Riverside County or any city in which
the Department provides animal control services; including, but not limited to, the office, base facility, training facility, or
kennel utilized by the Guard Dog Operator, and any premises, area, or yard to which a Sentry, Guard, or Attack Dog has
been furnished for hire.

Application for GUARD DOG PREMISES PERMIT - $XX annually (Check correct bax)

O New
O Renewal Previous SENTRY, GUARD, OR ATT ACK DOG PREMISES PERMIT number

Premises address

Describe premises

Ownerlfrenter/leaser of premises

Name of business located at premises

Type of business

List the types of animals to be kept on the premises or used for any purpose and the estimated maximum nuiber of animals to
be kept:

A written description (including name, license number, and microchip number) of each Sentry, Guard, or Attack Dog to be
assigned and/or maintained on the premises must be submitted along with an application for a SENTRY, GUARD, OR
ATTACK DOG PREMISES PERMIT. An individual Sentry, Guard, or Attack Dog may not be assigned and/or maintained
on the premises unless such notice has been provided.

SEE REVERSE SIDE
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Name and telephone number of responsible person who has access to the animals on the premises and who can be reached
during an emergency:

The *“Sentry, Guard, or Attack Dog Premises” must be in compliance with the standards and requirements of Riverside
County Department of Animal Services and California Health & Safety Code, including posted sign specifications, when
the application is submitted to the Department.
The Guard Dog Operator shall also submit a specific wrilten statement to any person who obtains a Sentry, Guard, or
Attack Dog for hire. A copy of that statement, including the required acknowledgment by the person who obrained the
dog for hire, must be submitted along with an application for a SENTRY, GUARD, OR ATTACK DOG PREMISES
PERMIT for the premises of that person. FHealth & Safety Code Section 121913 also requires that the local law
enforcement agency and fire department be notified in writing of where a Sentry, Guard, or Attack Dog is to be

maintained or assigned. A copy of such notification must be submitied along with an application for a SENTRY,
GUARD, OR ATTACK DOG PREMISES PERMIT.

Name of Guard Dog Operator

Business name of Guard Dog Operator

Bustness address

Telephone number that is answered 24 hours per day

Current GUARD DOG OPERATOR PERMIT number

Any false, misleading, or fraudulent statement knowingly or deliberately made on this application may result in denial of
the application or revocation of an issued permit.

I CERTIFY UNDER PENALTY OF PERJURY THAT THE INF ORMATION I HAVE GIVEN IS TRUE AND
CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. | AGREE TO HAVING ALL REQUIRED
NOTICES, UNLESS OTHERWISE SPECIFIED, SENT BY U.S. MAIL TO THE BUSINESS ADDRESS
PROVIDED ON THIS APPLICATION. I HAVE RECEIVED A COPY OF RIVERSIDE COUNTY
DEPARTMENT OF ANIMAL SERVICES STANDARDS FOR SENTRY, GUARD, AND ATTACK DOG
BUSINESSES, AND A COPY OF THE DOG ACT OF 1969 (HEALTH AND SAFETY CODE 121875 ET. SEQ.).
I HAVE READ, UNDERSTAND, AND AGREE TO COMPLY WITH THOSE SECTIONS OF CODE AND
ACKNOWLEDGE MY DUTY TO BECOME AWARE OF ANY AMENDMENTS OR NEW LAW RELATING
TO SENTRY, GUARD, AND ATTACK DOGS AND GUARD DOG OPERATORS.

Signature of Applicant

Date
OFFICE USE ONLY
OJ Premises inspected and found to be in compliance with XXXX
O Premises inspected and found nottobe in compliance with XXXX
By
Date
O Premises not inspected

00008



COUNTY OF RIVERSIDE
Department of Animal Services

STANDARDS FOR SENTRY, GUARD AND ATTACK DOG BUSINESSES
Health and Safery Code 121918

All applicants and permittees must meet the regquirements as outlined in the California
Health and Safety Code, including, but not limited to sections 121920, 121921, 121925,
121930, and 121935. Permittees shall also comply with the following standards:

(a) Any permittee shall supply each animal with sufficient, good. and wholesome food

and water as often as the feeding habits of the animal requires.

(b) Any permittee shall keep each animal and animal quarters in a clean and sanitary
condition.

(¢) Any permittee shall provide each animal with proper shelter and protection from the

weather at all times. An animal shall not be overcrowded or exposed to temperatures
detrimental to the welfare of the animal.

(d) Any permittee shall not allow any animal to be without care or control in excess of 12
consecutive hours.

(e) Any permiitee shall take every reasonable precaution to ensure that no animal is
teased, abused, mistreated, annoyed, tormented, or in any manner made to suffer by any
person or by any means.

(1) Any permittee shall not maintain or allow any animal to exist in any manner that is, or
could be, injurious to that animal.

(2) Any permittee shall not give an animal any alcoholic beverage, unless preseribed by a
veterinariarn.

(h) Animals that are natural enemies, temperamentally unsuited, or otherwise

incompatible, shall not be quartered together or so near each other as to cause injury, fear,
or tormert.

(D) Any tack equipment, device, substance, or material that is, or could be, injurious or
cause unnecessary cruelty to any animal shall be prohibited.

(j) The permittee shall keep or maintain aninnals confined at all times on the premises for
which the permit has been issued, unless specidl permission to remove the animals has
been obtained from the Department. The permittee shall have full responsibility for
recapturing any animal that escapes.

(k) The permittee shall give proper rest periods to any working animal. Any confined or
restrained animal shall be given exercise proper for the individual animal under the
particular conditions.

Page 1 of2

00008



COUNTY OF RIVERSIDE
Department of Animal Services

( 1) The permittee shall not work, use, or rent any animal that is overheated, weakened,
exhausted, sick, injured, diseased, lame, or otherwise unfit.

(m) No animal that the local public agency has suspended from use shall be worked or
used until released by the local public agency. '

(n) The permittee shall display no animal bearing evidence of malnutrition, ill health,
unhealed injury, or having been kept in an unsanitary condition.

(0) The permittee shall keep or maintain each animal in a manner as may be prescribed to
protect the public from the animal, and the animal from the public.

(p) The local public agency may order any animal to be taken to a veterinarian for
examination or treatment.

(q) The permittee shall display no animal whose appearance is, or may be, offensive or
contrary to public decency.

(r) The permittee shall allow no animal to constitute or cause a hazard or be a menace to
the health, peace, or safety of the community.

(s) The permittee shall isolate at all times any sick or diseased animal from any healthy
animal, and adequately segregate them so that the illness or disease will not be
transmitted from one animal to another. In the case of pet shops, no sick, diseased, or
injured animal defined by this chapter may be maintained on the premises for any
purpose. Any sick or injured animal shall be isolated and given proper medical treatment.

() The permittee shall immediately notify the owner of any ammal held on consignment
or boarded if the animal refuses to eat or drink beyond a reasonable period, is injured,

becomes sick, or dies. In case of death, permittee shall retain the body for 12 hours after

notification has been sent to the owner.

060010



COUNTY OF RIVERSIDE
DEPARTMENT OF ANIMAL SERVICES
6851 Van Buren Blvd. Riverside, California 92509
951-358-7387

GUARD DOG OPERATOR PERMIT

PERMIT NUMBER EXPIRES
NAME OF GUARD DOG OPERATOR

BUSINESS NAME

BUSINESS ADDRESS

TELEPHONE NUMBER

TYPE OR NATURE OF BUSINESS

Permit must be conspicuously posted at busimess
address and must be presented to an Animal Centrol
Officer or other law enforcement officer on demand.

ROBERT MILLER, DIRECTOR

0001



e‘a County of Riverside
' mﬁi"mg Department of Animal Services

Wersremse. Gauniv-Garm oy bastr aaene, ACtIVIty Card

Photos:

» Department of Arimal Servises
DerParTmENT OF Robert Miller. Dinectar

- AnmiaL SErvICES Operations Division
FranicGorvinw, Deputy Divector

Case ¥#: A10-001447 Date: 3/19/710

‘Reporting Party: Tom Bartels ‘Dog Owner: Karen Duet
13531 Cajaleo Rd,

13703 Cajalco’RA.
Perns, - Ca 92570 Perris, Ca 92570

Please be informed that the hearing imvolving the aforementioned parties,
scheduled for Thursday, March 25, 2010&t 1700 p.m., has en cancelled.

At this time we do rnot have a new date and you do not need to attend the hearing.
. Thark you for your immediate attention to this matter, shouid yvou

have any guestions please cait (951)358-7387.

Sincerely,

Maria Estrada
Noisy Animal Coordinator

Riverside: County Compurvity Elealth 4 gency
DEPARTMENT OF ANIMAL SERVICES — Administrative Offices
5950 Wildermess Aven ne, Rivieerside, California 92504
{95T) B58-73B7 FAX:(95T) 358-7300 TDD (951)358-5128

00137



PROOF OF SERVICE
County

CITY OF RIVERSIDE, RIVERSIDE, CALIFORNIA
ANIMAL SERVICES

Noisy Animals

Complaint No: A10-001447

Hearing 5125/10 @9:00 am
Reporting Party: Tom Bartels Dog Owner: Karen Duet
I, the undersigned, say: I am a resident of or employed in the County of Riverside over

the age of eighteen years and not a party 1o the within action or proceeding; that my
residence of business address is 5950 Wilderness Avenue., Riverside, California.

That on the /Y day of /?7,.4—{7 , 2010, I posted/
served a copy of the following documents on the property occupied by
Mr/Mrs_Epngal Dz

at é e W Bdf‘ Gn /BZ\W/. . Riverside, California.
(/;4}7\ :n\.A{ Services Fac, VA l‘l,
NOTICE OF AD STRATIVE HEARING

1 certify (or declare) under penalty of perjury that the foregoing is true and correct.

Executed on /??a[, / // i , 2010 at Riverside, California.

PrimtName:  “HZ S, AlArer

(Ap#nal Control Officer)

Signature: /ﬁ//‘ 4

Officer)
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Dera County of Riverside
Anma SMEZF Department of Animal Services

Activity Card

un /s 287 LYty 15::d1

COUNTY OF RIVERSIDE
Department of Animal Services

Date of Hearing: 5/25M0
Responsible Party: KAREN DUET
Complaining Partty: TOM BARTELS twitih DIANA HEDRICK,

KELLEY BARTELS; and POLLY BARTELS)

County of Riverside: LT. CHRIS MAYER
COMMANDER RITA GUTIERREZ

Activity No: A10-001447

Property Address:

13703 J.J. Lane, Perris, TA 82570

Whether the Responsible Party is in viclation of Riverside County ‘Ordinance N :
878, Section 5, for maintaining a "notsy animal™.

Riverside County Ordinance 878, Section 5 defines a "Noisy Animal” to include ;

“Any animal or animals maintained on‘the same premises or location whose
excessive, uprelenting or habitual barking, howling, crying or other noises or
sounds annay or become offensive 1o a resident or residents in the vicinity

thereby disturbing the peace of the neighborhood or causing excessive .
discom¥fart to any reasonable person of normal sensitivity hearing such sounds

EACTS:

According to the parties, the Responsible Party (Karen Duet) has an exasting
Restraining Crder against the Complaining Party {Tom Bartels) and therefore, ¥
this Administrative Hearing proceeded by having Mr. Bartels present (along wit
Diana Hedrick, Kelley Bariels, and Polly Bartels) and with Karen and George
Dust waiting outside the Hearing room. Subsequently, the Bartels left the

Hearing room and Karen and George Duet then entered the Hearing room and
presented their case.

PAGE ONE DF FINVE

00130



v
&

b County of Riverside
EPARTMENT OF .
Amnw. Services Department of Animal Services

Activity Card

B::A,’ZEI/‘QB].B 15:31

raat

dogs out of this structure until 7:00 a.m_; however, on all Sundays and holidays
the dags remain in the structure for an.additional one hour {to 8:00 a.m.).

The Duets also state that their business is not just kenneling dogs while the
owners are, for example, on vacation. The kennelis a facility to train degs in

obedience {inciuding the prevention of excessive barking) and the training and
education of the individua! dog owners.

During this Administrative Hearing, Animal Services submitted a Noise Study
done March 17, 2010, between 7715 a.m. and 9:40 p.m. Ron Welch, an Officer
&f Riverside County Code Enforcement, conducted a study using a-sound metell
used to measure the decibel levels of the barking dogs {Exhibit 1).

Officer Weich 'was traimed in April, 2008, in the Murrieta’ Office by the Riverside
Courtty Sheriffs Department on the proper use of sound meters., His study
notes: "Riverside County Noise Ordinance 847 states maximum noise levels

shall not exceed 55 decibels between 7 a.m. to 10 p.m. and 45 decibels betwe
10 p.m.and 7 aJm.

His first measuremert was taken 270 feet from the kennel buiiding. The stady
showed:

1. Between 7.20 a.:m. and 7:40 a.m., the noise level generally measured 4
decibels.

2. Between 12:30 p.m. and 12:50 p.m,, the-noise level averaged 38 to 45
decibels. ’

3. At 6:30 p.m., Mr. VWaelch was unable to take a sampling because ather
neighbors' dogs were barking. From a distance of 75 feetfrom the kenne! |
building, Mr. Welch could not hear any barking or animal noise coming from lhi
kennel site.

!, Retween 9:30 p.m. and 2:40 p.m.. a sampiing taken 75 feet from the |
kenne! building showed an average decibel reading of 33 10 44.

Animal Services' Lt. Thris Mayer also conducted an inspection near Mr. Barel
backyard on May 6, Z2610. The main noise he heard was from traffic on Cajal
Road, airplanes flying owerhead, birds, and two dogs in Mr. Bartels' yard. At
12:32 p.m., Lt Mayer heard one large dog bark from the K-8 Companians'
propery for an approximate ten second duration which then became quiet. At
12:37 p.m., he heard multiple dogs barking Trom neighboring homes and at

12739 p.m., he heard one large.dog bark, frorm the kennel facility for a few
seconds,
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County of Riverside
Department of Animal Services
Activity Card
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On May 19, 2010, Animal Control Sgt. Cynthia Lee conducted an inspection.
For a ten minute period, she heard constant moderate barking and people
talking. She then parked her vehicie near the biock wall nearthe Bartels’ home.
From this location, she was unable:to hear any barking from K-9 Companions.

On May 22, 2010, Sgt- Lee and Officer Esch parked between the Bartels'
property and K-9 Companions. The loudest noise heard came trom Cajalco
Raad traffic, planes, and birds. ‘During ‘the .entire twenty-minute observation. SgtJ

Lee heard two large dogs batk {one short bark from each dog). Nothing else
was heard.

The compldining parties acknowledge that there are times when there s no
barking but, owverall, insist that the barking is corysistent.

FPINDIN R

The burden of proof lies with the complaining paity. Mr. :Barieisoffered his ¥
testimony as well. as Diana Hedrick, Kelley Bartels, and Polly Barteis to show thal
Ms. Duet maintains dogs that bark excessively and in viclation of the noisy
animal ordinance. Additionally, he produced a sideo/audio recording in which
‘dogs located onthe Duets' property -could be lveeard barking. Finally, he
submitted & recording of the January 13. 2010, Plamnning Deparstment Heating in
awhich others, including Gabriel Bartels, Lany'Gilmore, and Gloria Robison
supporied the posifion thatthe dogs are "noisy animals”,

WMs. Duet believes that the dogs located on her property do not fitithe definition ©
Ynoisy animals™ and that the current complaint- by the Bartels is simply a vendetts
against her and that the Restraining Order she abtained against Wir. Bartels was
‘proof that the dllegations of nojsy animals by Mr. Bamriéls.is simply one exampie
of numerous actions that Nr. Bartels 1s attempting io take against Ms. Duet,
She believes she has complied with all Plannimg Department permit
requiremerts and that her dogs do not fit the definition of "noisy animals".

Approximately 109 letters ‘were submitted to thre Planning Departmentin suppo

ofthe continuance of the kennel and approdmately 98 letters were submitted'in ¥
opposition.

Of significance is the unbiased Noise Study conducted by Mr. Welch of Riverside
County Code Enforcement. That study, although only taken on one day (March 7
17. 2010) found that the devcibel levels did not exceed the 'S5 decibels:aliowed
under Riverside County Noise Ordimance B47. There were some isclated A
"spikes” measured; however, those: invoived either a single dog bark or the noisss
of a car traveling down a gravel road. WMr. Welch's conclusion
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Sample taken 270 # from -kenmel building.
General ambient noise was a ‘high pass over jet amd the birds in the trees an
‘Cajaico Rd.

The sampla was taken over.a 10 min. period.

Noise Decibel raadings from site;

Average 38 —45
High aplke 6.1 {gingle dog bark, one heard during 20min. on site)
Low 36.8 '

People telking on site 42-dedibels
I 710 6:20pm

Unable to take sample-doto barking neighbordogs. | axited my vehicle-and waltked
gate 75 ft from the kennel building and even though the neightor dogs
or animel noise coming from the site.

170 9:30pm — B:&0prm  After closing hours Bnd past approaching noise curfew haurs.
Thve sample was taken over 2 10 min. perad.

‘Sampletaken 75 ft from kennel bailding.

General ambient naise was. imited to vehicle (raffic on Cajalco Rd.
- No Barking 'or noise of any kind heard from site.

Noise Daclbe! readings from site;

Average 33 — 44
qigh 51 (wvehicle traffic on LCajalco)
Low

33

Lonclusion

™

A1)

d uehicle&rafﬁc on

up 1o th

ware-barking | could not haa

rance
any barking

This site meets all Ord. and conditions of approval as spelled out and.is was i no WAy in mo!aﬁnr&uring the
monitoring cycle. |

CEO Il R Waelch
Mead Valley Office

19450 Cilarkat, Parris- Ca. 926570
(951) 6570122

001
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CKELLER

CONSULTING INC.

Transmittal

Date:  April 27, 2010

Hand Delivered
To: County of Riverside
Planning Department
4080 Lemon Street
9" Floor
Riverside, CA 92501
Attn: Ron Goldman
ce:
From: Jason Keller
. Re: K9 Companions (Duet) Substantial Conformance to PP 13992
i
) Transmitted Herewith
(

| Copies/Sets | Item Description ]

10 Substantial Conformance to PP 13992 Site Plan
1 Application
Comments

Ron,

Per your request we are submitting the site plan and application direct|

_ Yy to you for review.
Please let me know if you need any additional information.

Sincerely,

\&QW
Jason Keller hib é
Dg? - - ‘E
! » - Depoor U- 15 :
('x_ i Patricia Shaw, CSR 5024

6753 Brockton Avenue Riverside, CA » 92504
PH: (951) 684-1800 - Fax: (951) ¢84-6431



AKELLE

CONSULTING INC.

Transmittal

Date:  May 26, 2010

To: County of Riverside
Planning Department

4080 Lemon Street Hand Delivered
9th Floor

Riverside, CA 92502

Attn: Jeff Horn

cc: Karen Duet
From: Jason Keller
Re: Plot Plan 13992 S2

Transmitted Herewith

' Copies/Sets | Item Description .
5 Revised copies Site Exhibit

6753 Brockton Avenue . Riverside, CA 92508
PH: (951) 684-1800 « Fax: (951) 684-4431



COUNTY OF RIVERSIDE
TRANSPORTATION AND LAND MANAGEMENT AGENCY
Planning Department

Ron Goldman « Planning Director

SUBSTANTIAL CONFORMANCE APPLICATION FOR LAND
USE AND DEVELOPMENT

INCOMPLETE APPLICATIONS WILL NOT BE ACCEPTED.

CASE NUMBER: DATE SUBMITTED:
APPLICATION INFORMATION
Applicant's Name: C’ﬁDEErE‘F KAEeEN PueT E-Mall: chotﬂémﬂm.mm
Maiing Address: _ 2722 CAbicr FPorr
feeers aa 92570
City Stale ZIP
Daytime Phone No: (95! ) 780 - 5810 _ FexNo: (181 ) 980 -2)28

Engineer/Representaiive's Name: _{ELter. Cons ULTING ya¢. E-Mail: JEKEL ep @ KELIEReT, com
Malling Address: __ 6753 Brockton Avenpe

Streat '
Livers ipe oy 12306
City Stale ZIP
Daytime Phone No: (956§ )y £84 - jpos FaxNo: (78] ) g4 - 43/

Property Owner's Name: _/ £/iewat FEEEMAN  E-Mail Jlit:‘u.e’JZ@KELLEEc:r.Cam___
Mailng Address: 2410 L Siered Ave  #rzz,

E\wversipe o 9750573
Cily Stale ZIP
Daytime Phone No: (14 ) C84-)®ar FaxNo: (181 ) &84 c43

» attach a separate page that reference the application
case number and lists the names, mailing addresses, and phone numbers of all persons having an

interest in the real property or properties involved in this application,

PROPERTY INFORMATION:

Assessor's Parcel Number(s): 286-0%0 -07 2.

{
\‘

Riverside Office: 4080 Lemon Street, 9th Floor Desert Office: 38686 E| Cerrito Road

Murrieta Office-39493 Los Alamos Road
P.Q. Box 1409, Riverside, Califomia 92502-1409 Palm Desert, Californla 92211 Murrieta, California 92563
' (951) 955-3200" Fax (951) 955-3157 (760) 863-8277- Fax (760) 863-7555 - Fax (951) 600-6145
Form 295-1032 (02/26/08)
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Section: 17 Township: __ 4 SouUTH Range: S WesT

Approximate Gross Acreage: 2.2 Acees

General location (nearby or cross streets): North of

CAdA Lo Bo. ., Eastof _TART ZoAD , Westof LAYE Mary

, South of

. Thomas Brothers map, edition year, page number, and coor dinates: ?74'6{-; 175 C-G

Have there been any prior requests for substantial conformance? Yes IZ/ No []

If yes, of whatnature? __%C Ao, $2D

Describe the existing uses, structures, buildings, and/or entitlements. What is the nature and extent of

current substantial conformance request and the reason(s) necessitating the changes(s): (use additional
pages if necessary.)

DifoN _OF "TUrFsHED" TYPE STEUCTURES, Woop FraHe CANOPA sHApe
STRWCTVRES SICNAGE _Awp GHepe,

The signature below acknowledges that fees collected in exc
services will be refunded. If additional funds are needed to o
you will be billed, and processing of the application will ceas
sufficient funds are available to continue the processing of t
the deposit fee process as described above, and that there
expended as part of the application review or other
withdrawn or the application is ultimately denied.

ess of the actual cost of providing specific
omplete the processing of your application,
€ until the outstanding balance is paid and
he application. The applicant understands
will be NO refund of fees which have been
related activities or services, even If the application is

All signatures must be originals ("‘wet-signed”). Photocoples of signatures are not acceptable,

GEOrRCE TSUET ﬁ ony Dot

KQ rem D ?—-EE.'NTED NAME OF APPLICANT SIBNAT APPLICANT
ab"-\
N

AUTHORITY FOR THIS APPLICATION IS HEREBY GIV :

| certify that | am/we are the record owner(s) or authorized agent and that the inform ation filed is true and
carrect ‘to the best of my knowledge. An authorized agent must submit a letter from the owner(s)
indicating authority to sign the application on the o wner's behalf.

All sigl?ures must be originals (*wet-signed"). Photocopies gfsign {ures are w epfable.
leberw D Freeepman @%J/Z;’—————’

PRINTED NAME OF PROPERTY OWNER(S)

SIGNA @Bﬁ OF PROPERTY OWNER(S)
Glﬁﬁt/f&_._bl;\/f “y che‘f—“ﬂ) (i ,&«M V4

2 e e wim o
PRINTED NAME OF PROPERTY OWNER(S) SIGNATURE OF PROPERTY OWNER(S}

Form 295-1032 (02/26/08)
Page 2 of 5



if the subject property is owned by persons who have not signed as owners above, attach a separate

sheet that references the application case number and lists the printed names ang signatures of all
persons having an interest in the property,

INFORMATION REQUIRED FOR APPLICATION SUBMITTAL

The following instructions are Intended to provide the necessary information and procedures to facllitate
the processing of a Substantial Conformance application. Your cooperation with these instructions will
insure that your application can be processed in the most expeditious manner possible,

[ THE SUBSTANTIAL CONF ORMANCE FILING PACKAGE MUST CONSIST OF THE FOLLOWING:

1. One completed and signed application form,

2. One copy of the current legal description for each property involved, A copy of a grant de ad of
each property involved.

3. Fifteen (15) copies of a site plan of the entire parcel (e.g. all of a shopping center even if the
substantial conformance is only for one store within a shopping center).

4. One copy (two, if submitted in the Desert office) of a floor plan delineating the types of usage
(e.g. office, storage, sales area, efc),

5. Applicable deposit-based fees.

CRITERIA FOR REVIEW FOR SUBSTANTIAL CONFORMANCE

A Substantial Conformance application can be used to modify an approved, valid, permit, such as a plot
plan, conditional use permit, public use permil, second unit permit, variance, surface mining permit,
reclamation plan, or wind energy conversion systems permit (WECS), provided the current and/or
proposed use is in conformance with the subject site's zoning classification and General Plan

designation. A Substantial Conformance application cannot be used to mo
map or tract map,

modifications for compliance with the requirements of other public a i
comply with final conditions of approval, or modifications to on-site circulation and parking, lighting,
fencing or walls, landscaping and/or signage requirements, provided that said modifications, as

determined by the Planning Director, will have no adverse effect upon public health, safety, welfare,
and/or the environment.

Form 2951032 (02/25/08)
Page 3 of 5
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e ——————

The Planning Director's determination shall be based upon the standards set forth in Ordinance No. 348

for the approval of the original application. An application of Substantial Conformance shall not require a
public hearing.

C|I[C|P|P|T |V |CUP=Condlional Use Permit  CUMHRY = Conditional-Use Mobile Home/RV
U[U|P |U|U]|A|PP=PlotPlan PUP = Public Use Permit
PlM P |P [ R | TUP =Temporary Use Permit VAR = Variance
H
R
\
X|X|X|X]|X]|X]|1 Name, Address, and telephone number of applicant,
XX |X|X[X]|X]|2 Name, address, and telephone number of land owner.
X|X|X|X]|X|X]|3 Name, address, and telephone number of exhibit preparer.
X|X|X|X]|X|X|4 Assessor'sParcel Numbers and, If available, address of the property.
5. Scale (number of feet per inch) Use Engineer's Scale for all maps/exhibits, Architect's
XPX XX |X|X scale is only actepiable for floor plans, elevations, and landscape plans,
X|X|X|[X]|X|X]|6. North arrow,
X|X|X|X|X|X|7. Date Exhiblt Prepared.
XX |X|X]|X|X|8. Tilleof Exhibl (.e. "Change of Zone", "Plot Plan for landscaping”, etc.).
9. A detailed project descriplion, including propased and existing buildings, structures
XX [X[X]|X]|X and uses,
XX XX |X

10. Overall dimensions and total net and gross acreage of propaerty,

11. Vicinity map, shawing site relationship to major highways and cities, and two access

roads. (Proposed and existing paved roads will be indicated by heavy lines or noted
aspaved.)

>
>
x
b3
>
b

X|X|X|X]|X|X]|12 Exhibit Revision block
X{X|X|X|X|X]|13 Thomas Brothers map-page-and-coordinates.—(ldentify-edition year used)

X 14, Proposed boundary lines and approximate dimensions for each space or site.

X 18. Net size, for each space or site.
x | x 16. Numbered mobliehome or recreational vehicle spaces, dwelling unlts, or lots, and the

total number of each lype or space, unlt, or lot,
XX |IX|X|[X|X]|17 Location of adjoining property and lot lines.
X | X X | X | 18 List and accuralely show all easements of record (by map or instrument number),
X | X X | X | X | 18. Streets, alleys, and rights-of-way providing legal access to the property,
20, Table indicating area and denslty calculations with percentage breakdowns, including

x| x |x|x total area Involved, total bullding area divided by uses, (if applicable), total parking or

paved area, total landscaped area, total recreation, an

d/or open space area. |dentify
proposed parking spaces.

21. Labeled common areas, open space,
XIXIx dimensions, acreage, any known proposed
enlity(ies) who will maintain these areas.

and recreational areas, with location,
uses, and name of proposed owner(s) or

Form 295-1032 (02/26/08)
Page 4 of 5




C|C|P |P|T |V |CUP=Conditional Use Permit CUMHRYV = Conditional-Use Mobite Home/RV
UIU|P |[U|U|A|PP=PiotPlan PUP = Public Use Permit
PIM PIP|R|TUP= Temporary Use Permit VAR = Variance
H
R
\'
22, Location, dimensions, setbacks, and nature of proposed and existing, fences, gates,
walls, free standing signs, driveways, turnout and/or furnarounds and curbs, dralnage
XIX XXX [x structures, and above and below ground structures, including septic subsurface
sewage disposal systems.
23. Location, dimensions, arrangement, and numbering of parking spaces for existing
X|IX|IX|X|X and/or proposed parking, loading and unloading facilities, identifying handicapped and
compact parking spaces.
24, Location and dimensions of existing and proposed ingress and egress, and methods
XXX | X[X[X of vehloular circulation.
25. Location and dimensions of existing dwellings, bulldings or other structures, labeled
XX |X|X|x|X as existing and indicating whether they are to remain or be removed.
26, Location, dimensions, and helght of proposed dwellings, bulldings, or other structures,
XXX |X[X]|X labeled as proposed. |
X|X|X|X|X|X|27 Setback dimensions of existing structures and paved areas.
X [X|X|X]|X|[X]|28 Setback dimensions of proposed structures and paved areas,
XIX|Ix|x 29, Labeled landscaped areas with dimensions and spacing of proposed planters.
30. Location and amount of flatmmable/combustible liquids and waste oil both above and
X|X[X[X|X befow ground. '
31. Dimensioned elevations, including details of proposed materials for elevations, type of
X X | X construction and occupancy classlfication per the current County adopted Uniform
Bullding Code and floor plans for each building. (Attach to site plan).
32, Square footage calculations per fioor and total for each bullding shown, and per
X X | X dwelling unit, as applicable. ‘
33. Irrigation and landscaping plans, including size, plant species, spacing proposed,
XX |X[X

planters and imgation systems, (Attach to site pl

an, or-note-that-said-plans wil be
deferred to a later time.)

Form 205-1032 (02/26/08)
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D Depumraar oF County of Riverside
v A.%sﬂ"’"'fs Department of Animal Services

Activity Card

Z?/ZB/ZELU 1o:.d1

Karen Duet owns a3 dog training kenne! called "K-9 (aka Canineg) Companions”
which currently operates under a Class 1l kennel permit which allows up to
twenty (20) adult dogs 1o be present. Mr, Bartels, Kelley Bartels, Polly Bartels, £
and Diana Hedrick all complain that the dogs located on the Duets' property bar
continually and excessively and therefore, constitute "noisy ammals” under
Riverside County Ordinance B78, Section 5.

The Barels' propery does nat abut the Duets' property but they live in close
proximity and the layout of the |and aliows naise 1o travel without meaningful
sbstruction,

Nir. Bartels produced a video/audio recording and- ptayed a portion that was
taken January 15, 2010, 8t 7:45 am. and 6:43 p.m. The barking of dogs could !
clearly be heard, although the Duets believethat the person recording the audio
attempted to arcuse the dogs’ curiosity and barking-priorto beginning the

recording. Of course, the Bartels deny this. Not all of the ‘audicivideo was ]
listened tofwatched. The Bartels represented thal the videolaudio included

numerous days and times and was representative of the sampling thatwas
shown (taken January 15, 2010).

Mr. Bartels also submitted an audio recordi
Riverside County Planning Departrn
their respective positions reg arding Ms. Duel's request to-continue (andlor
expand) herkennel permit. A community spokeswoman (name unknowr) spok
on behalf of Ms. Duet=despite her statement that she had be

several times (presumedly by

ng taken January 13,2010, of a 1

ert session in which both pariies presented i

en threatened

Mr. Bartels) that she would be sued If she spoke
up in support of the continued kennel operation.

Mr. Bartels, Polly Bartels, Lawrence Millsap, Galbriel Bartels, Larry Giimore, and
Gloria Robison spake inopposition 1o the continued operation of “K-9
Companions” fora namber of reasons, including excessive barking and
"putrageocus, obroxXious naise®.

in this Planning Deparment meeting, one Departtmertt Representative was hea i
to 'say that 1.09 letters in suppert of the kermel were submitted, and 98 letters
against'the kennel were submitted.

The Duets believe that they have co mplied witkx all Planning Depantment reqguiir
ments inorder to operate their kennel and keep the barking noise at a level
consistent with the requirements of Ordinance B78, Section’5. They state that a

dogs are housed indoors (in Weri-Kennels) during even hours and that the
building is insulated and made somewhat sourndproof. The Duets do notlet the

PAGE TWO DF FI3E

00132



D ]

T401 P

1z 04576 V2 ‘STH2d .

ar Q0¥ OTTV(YD EOLET 0626 V2 ‘STd | PP ————— =
T ALIIDYZ SNINIYAL SNOTNVAWQD 6-X V0N 0ITVIV £0LET et
— =
— ON TINVWHOING WILNvISENg | LTI AL 3 29039 i nnEnD3

15444 SNOIVVAWOI 61 Mm ml—l— NV—VA

= 2667 N¥1d LO7d ot caonamh 3 o s

AHYIVA % IWW
L 77y INOZ EC
F10-020-98T E J

L W SV W L
et EROURICECT 4 01 3V ATLE < W e unsizn
win ) 4D 1804 L OL DO CIZ 40 TIVLSIO ¥ OIS OVS 40 INN ALLUSY2 IHL Q TRV QNY ANGHLNOS FHIHL

nﬂ!!l-ﬂﬁuﬂ.ﬁ&;ﬂﬂnﬂﬂiﬁhﬂ;
) Moo + e b Treesl ATID ALK J0EEINE 23 SIVETR TYOLD S WEREL Jive L M08 WO S Exmenae
e MW Towm L1 EUES 1104 SCEM IA00E TR0 a1 43 Turwn iece TY i Do DVEEN T0MCS NOTEYD S0 LSWOS Y SN 3L IUINGS Tkl
TiRESNe T Beal W Avn @iSesiy €230 08 IO W S Lvbe D BiE03 cEBMSLADA DWi D RI0 GGee 0 TSeVIEE ¥ T TSt TR e ARG Beded

e s Tywos 1 CLIANGY TIVY CVE 0 IO ISTRIVN

I e O ) 1 G D SWEDE Y STISE Of SIUMGT DONFe BT U5 R ATAEN D, hOTY Aluiicn S0

BOT3 THN WIACE 203 s TITTANY AT B
", b ~ViNEO A “Linno] MNTURME A3 SGYEOTS TTELAD A3 Gaielt 10Vd (261 H00G NL“L28L Vi S3AALGIS AU
i WA GE O Elie 30 A8 LTI SNOT T¥ TJAR GAY GG SEwON 1 NOVY ONV STHOR "1 NMGF OL GGAMANOD TEOHYd LYHL
0 WEOT L P LI OUTE 16V 083553 mimn 10 NN LIRSS 34, W4 LI BTERe /2 T3Wits ¥ JAN MDGHIAOS dIVE SNOTY ATAZLSIU ONIKUNOT T9K3L

e n!iﬂuunli.uﬂ‘_uahﬁ_
TS TR 0 ST O 18 T N0 300 M @R Thecdld
WERSE 1177 1 Gy Ma TITTYe DX EIECY i ENpE ST A Uet WL Tug O¢ LXLE OETDY 0 TOWNLDS ¥ FIWA WIEON GE U0 JNT AMBANGT B4 ST SO B
Trrevd DHRSEII-IATRY T AT} P ATEMEDE B A0 Sheaid i
SHOTIOS SV CITAISI0 £ Lty el Ba & DXy CTERS 0 TIMDS ¥ N WSRO 6 20 EINGTD CEVINLOCS D Y SRS
5 EEmOITE &

VINSO4TY0 40 3LYLS ‘ICISYIAR 40 ALNNOD FHLNI
"ON JONVYIWHOINOD TVILNVLSENS

Z266€1L NV1d 1O1d

- TN e ]

CTTTTTY canws e e s s

R e s

TEE T st pusd
[ TP
— S
o muonas sama

[ mocewns o 30
[ v s eamas

Thrs Bovridh e
T soaATT) S e
T TW/O0M KT P TR
—————— T ok e ST
—————— T3 391 N OS]

- i

azgza va ‘swuzd
avoy DIV COLTH
NYYE3M4 SHITVYT R NG3ATT
EIWG

¥ T HTeiNGS.
e widd %
o= (164

ST V3 PRk
Ay e TRER

]




T3HS P qve
J497 04526 ¥O ‘STRi3d . 2 noe s P T S S
S avoy QITWIVI E0LET 04525 v 'SIe3d e T4 u1v04 AN
e o ALITDVS SNINTVAL SNOINVAWAD 6 avo¥ QTTWIVD EDLET L ] e
_— 13N ATV B FDY03D v T e i v o S
prey ON DNVWIOLINGD TYLLNY.LSENS SO colon ShL NIy
2 ERIEN (D
ilva Nmmhﬂ 2 l INOI‘& O m<nuxm gl MG QIMVIiINd

e TT¥A SHHVITY OHUIY

12404 AN} MW TMLS0Y

e 126014 TYa~T IMUSE]

e e A LI
ey

T ¥
e Do e
DEEEIaE0aEa T e -
8CY TaNYd ALy WALS aE it

ol || __ 4L

AviinEd
—~ ETRTE i N

i TLH3TEEIY
24 Dad T

Inndnv Natxooud csra
T TORUINSNGD AITTIN

SC2.0M.0 WBON TN T ML ONS W ANGd IS GROSIS Y Raii
e CEASAE e Tie W) SO YR e aseda
() SISHNIERY B0 31 3N ATREVT T W (= Seeene
.n._.!x.r!.ll.irﬂ..ﬂ-lnnlt.:glllldiul.mr!-l e T Gn SEEHE S EeiE ¢ oS3 s e St STELCYE e O TR G s b Bedes Perritr]
- VMOV 'LLNA0T JUSAIAN JO STHOI L0 0 ‘RSHCh 30¥d 6(00 4008 W '6e01 ‘T AT QOH0TR
200 a et e N A ORI RS SN e ot e SR 1040 0 T 2 L0861 . G -
. sas g £ % iyw Shmaiis €10 8 Wi U SR LyW D VANNOD ASTHHLUON T4L OL 'LT34 OTCry 30 TINVISIT Y D1 ATIHLMON QrvE INDTY ATELSYE TONTHL WEVEIT IV
by el Hﬂlﬂﬂﬂﬂlﬁﬁ -.El-.__ mn e AWM OL TUIANIT TITMYY CIVE SO UINHOD LIMMLNEN
N e SO vt Carss rwt 3L OL IS SIZ 0 TWVISI ¥ STACE 0L GNGANGD TV NS 0 30 LIS I KTV AUBHLUIN SHaHL ;
WENOTYD TALNAGT JOSWIAN SO KOFCONM TEI0 40 51aZi TNV Lokh =O8E W L0 v EISAILIT clanToIW ‘.«H. gy i{m
et e R @10 L0 SINVNIL (NIGF SY “Liul QN GNYESAH “TIWOR N NONFE O STMOO °) Weor D) GIAIAOD TDUYd 1YL az—td (R =4
Y] CLILED juan 50 HINKGD LSTMMLNCY 3hl Qi JLi OFEF? &0 19NWLSID ¥ INI SRGHANSE GOFF D40 LTLES OmEMsLNDD TONTHL SHETE vI ‘Tia
" TiSEva SVE 0 3110005 B4 M LMGd TENY B4l 0 1561 fye— Ao o3TrS BisE

i mmmd 0 AMOd AL 4L OL LU GTE0r 10 JINYUS ¥ TV WLON GIVS 40 T4 ATRGHUGS T NG TSI TRINL
“anpwinza

0esza ¥3 ‘Sluld
QoY GTIVFVa SCLEL

g—n;- CISETEI-AGEY e L B
ANOTRY TY EETX 40 104 I 4L QL 1334 OTTOP JO IINWSIT ¥ JIvH HIEON 3HL JO HINHGD ASYIHINGS 3HL Ly INNNCEIEE
LN OedivnaE WY 8 OSESITR AlnTI Bl 0 Tt 3 TWOTINA Iy MEKISIA ‘YUY ALNSI JaHIAN L0 JOMTIDU “SdvA SO viaais SNTIVEID 3 LAY
NSt T QSeve 13 Jrd 0 e O REGE S ¥ FI¥d ‘L %COR N TEI NO dYM AR NMOHS SY GIAGQYF NYS 30 UNYHECY TJ HONYH OIYS 40 ASAanS MZTVNOUIIs
§ BEare WASE ¢ BSOSl U sGTH 3 KLem AB NAGHS SY JOTUIHL o¥H TYPILID T4 A TNAYADIY 'NYIGWCIN ONONYHIGED HVS ‘1534 § JaNTM THINOS ¥
eVl 2 SRS Y A0 SERAD OSSR B0 INRROTVT N JHSKMGL ‘L1 NOWLA3S 10 HUHYAD ISYIHIAAS 3L D MILEYOY ISMALO0S JHL 40 TVH HIHON i 40 NOUOS I¥HL
ERc=tl A TOWve
TOTdETEIa VI
i 5 5 o0aL=vag (LEE) Hd
. V3 G
VINYOITYO 40 3LYLS 'JAISHIAIY 40 ALNNOD IHL NI Iy e i TR
TION TVHaNS

"ON ONVINHOINOD TVILNVLSENS

266€1 NV'1d 10'1d




OFFICE OF COUNTY COUNSEL
PAMELA J. WALLS

County Counsel COUNTY OF RIVERSIDE
Principal Deputy }
KATHERINE A. LIND 3960 ORANGE STREET, FIFTH FLOOR

RIVERSIDE, CA 92501-3674
TELEPHONE: 951/955-6300
FAX:951/955-6322 & 951/955-6363

April 28,2010

Tom and Polly Bartels
13531 Cajalco Rd.
Perris, CA 92570

Re:  Complaints against K-9 Companions
13707 Cajalco Rd., Pertis

Dear Mr. and Mrs. Bartels:

An Administrative Hearing is currently being scheduled by the Riverside County Department of
Animal Services pursuant to the Declaration you signed on February 3, 2010. You will receive
notice of the hearing date as soon as the hearing officer is confirmed.

You have requested the county to provide proof of evidence that “public legal access” exists
pursuant to the Conditions of Approval for Plot Plan No. 13992 (providing land use approval for
a Dog Kennel). The County is unclear as to whether your request was tendered to support your
argument as to whether the private easement providing access to K-9 Companions constitutes
“public legal access™ or whether you have made a request for documents regarding this
Condition of Approval under the California Public Records Act. If your intent is to make a

public records demand, please confirm your request in writing. Otherwise, the County’s
response to this issue is set forth below.

RESPONSE TO COMPLAINTS

The following summarizes the results of the County’s investigation your complaints in the
above-referenced matter:

The County has determined the following complaints to be substantiated and further action will
be taken:

1. Number of Dogs exceeds the number allowed by Plot Plan No. 13992.

The Plot Plan allows for 20 dogs. Animal Services will inspect the property and continue to
issue a Class II Kennel License ONLY for 20 dogs.
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2. Construction without permits.

Code Enforcement will take action on this matter and issue a 30-day notice requiring application
for building permits for 2 sheds and various patio covers.

"

3. Outside Lighting is not hooded, as required by the Conditions of Approval for PP 13992,

Code Enforcement will issue a 30 day Notice to correct this violation of the Condition of
Approval of the Plot Plan.

4. Excessive barking noise

Mr. Bartels has submitted a video tape to Animal Services and Planning containing episodes
from several dates with tape recorded barking, Code Enforcement has investigated this
complaint (via sound study). During the 3 10-minute intervals investigated the code officer
found insignificant barking which may have been attributable to neighborhood dogs or no
barking. This complaint will be forwarded to Animal Services for follow up with the assistance
of County Counsel pursuant to Riverside County Ordinance No. §78.

(Enclosed please find a copy of the current version Riverside County Ordinance No. 878,
pursuant to your request.)

"

The following complaints are substantiated: however there 15 no sienificant or actual threat to
public health, safety and welfare, thus no further action will be taken:

5. One sign “K-9 Companions™ is on the property in violation of the Conditions of
Approval.

A Condition to the Plot Plan states that no on-site advertising is allowed. However, another
condition requires that the address be clearly posted. The current sign does not have the address
and it has been suggested to the property owners that this sign bear an address. Even if it is not
altered to add the address, the sign is not large enough to be deemed a public nuisance and in

fact, assists the public in determining the location of the business to avoid superfluous impact on
neighboring properties.

6. The Fire Tum-Around is not constructed as per the terms of the Conditions of Approval.

The Fire Department has inspected this complaint and has determined that the turn-around area is

adequate, as constructed. There is no actual or significant threat of harm posed to the public by
this violation.
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7. A *“super hydrant” has not been installed as required by the Conditions of Approval.

The Fire Department has investigated this complaint and has determined that the fire hydrant was

upgraded from a “Blow off” hydrant to a “standard hydrant” which provides the requisite
increase of flow of water.

8. The Gate Width does not meet the Conditions of Approval.

The Fire Department has investigated this complaint and has determined that the gate width

meets current requirements for fire access. There is no actual or significant threat of harm posed
to the public by this violation.

The following complaints are unfounded with no_further action taken:

9. The license/permit for the kennel is expired.

The 2006-2008 license/permit did expire until May 8, 2008. The last renewal fee for the current
license/permit was paid on April 18, 2008 and the inspection was successfully completed.
Therefore, the current Kennel IT license/permit (2008-2010) shall expire on May 8, 2010.

10. Ten Dog Runs located on the North side of the property have not been relocated, as
required by the Substantial Conformanee {(SC).

Permission to relocate the dog runs was authorized pursuant to Substantial Conformance (8C)

No. 530. The relocation was not a requirement of the Plot Plan. It remains a land use approval
that the property owners may invoke at their discretion, thus no violation exists.

@eptic System and Lines are not relocated as required by the SC.

As per inspection of Officer Welch, the septic system and leach lines are comectly placed as per
the plans supporting Plot Plan No. 13992, (It appears that one set of plans for the substantial
conformance approval had different drawings for the septic system and leach field.) This issue
has been confirmed with Environmental Health and is considered resolved.

12. The number of cars parking exceeds the 5 parking spaces allowed by the Conditions of
Approval.

While the Plot Plan allows for 5 parking spaces and 1 Handicapped parking space, the terms of
this condition do not specify whether this is the maximum allowance. The number of cars

should be remediated according to the number of dogs. (Note: There is insufficient evidence of
group classes.)
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13. There is no public access as required by the Conditions of Approval.

This issue was fully vetted through the public hearing/land use process. The issue of use ofa
private easement was thoroughly considered and determined by the Planning Director, Director
of Transportation, Planning Commission and the Board of Supervisors. The proper time for
reconsideration and appeal of this issue was via Writ to the Superior Court afier the final
Administrative Hearing. The County shall not reconsider this issue at this time.

14. K-9 Companions are conducting training and not just boarding;

Throughout the land use approval (Plot Pian) process, K-9 Companions was known to be a
business which “trained” dogs in obedience, manmers, skills, etc. The only condition set forth in

the approved Plot Plan states that no “group classes” may be conducted. There is insufficient
evidence to determine that group classes are being conducted.

15. Tllegal grading has been done,

Code Enforcement has inspected and has not observed evidence to substantiate this complaint.

This correspondence further confirms my telephonic notice on April 28, 2010 that the meeting
scheduled with you and the Department of Animal Services has been cancelled. Your issues and
concerns should be directed to the Hearing Officer during the upcoming hearing.

Finally, it is respectfully requested that you cease telephonic or personal contacts with county
staff wherein you ar¢ unreasonably yelling, demanding, name calling or otherwise employing
intimidation tactics with your comments and demands. Based on your actions, it is therefore
requested that you direct further contacts regarding all of the above issues to the undersigned

Sincerely,

PAMELA J. WALLS

Rivergifie County{¢unsel

PFS/kae

Enclosures
G:\Property\PSmith\CODEK-9 companionshltrbartels,04281 0.doc
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CH-140 Restraining Order After Hearing Clerk slamps date here when form is filed,

to Stop Harassment
@ Your name (person asking for protection): SUPERIOR Ngg%;fg; FCALIFORNIA N A,—é
Karen Duet ‘
Your address {skip this if you have a lawyer): (If you want your MAR 12 2010 E3
address to be private, give ¢ mailing address instead): lok/ =
13703 J.J. Lapne ;
[
=
City: Perrig State; ¢ Zip: 92570 =
Your telephone (optional): (951 ) 780-5810 Filt in court name and strest address: ©
Your lawyer (if you have one): (Name, address, telephone 5‘1‘%”;5' ?B’gﬂ of California, County of :
number, and State Bar number): RIVERSIDE SUPERICR COURT
30785-D AULD ROAD
SUITE 1226
!l'ﬁJRRIETA, CR 52563
SOQUTHWEST JUSTICE CENTER
@ Name of person to be restrained: Flil in case numbar:
Tom_Bartels Casa Number:
TEC 10001151
Description:
Sex: [y M JF Height: 5. 8 Weight: 220 Race: White
Hair Color: Grey/white  Eye Color:Brown Age: 65__ Date of Birth.
@ Hearing
There was a hearing: )
on (date): CArSalL at {time): [ [X]] am, —_!p.m. Dept.: 5 MY
Timothy F. Freer made the orders at the hearing.
(Name of judicial officer)
These people were at the hearing:
R lﬂ Plaintiff (the person in (D)) ¢. [ ] Plaintiffs lawyer (name):
b. [’g Defendant (the person in(@)  d. [_] Defendant's lawyer (name):
@ This Is a Court Order
You must obey all the orders indicated below, If you do not obey this Order, you can be arrested and charged
with a crime. And you may have to go to jail, pay a fine of up to $1,000, or both.
@ Expiration Date
This Order, except for an award of lawyer’s fees, expires at: 3__ 12~ 13
(time): 3 am [_Jpm.or mmidnight on {date):
If no date is present, this Order expires three years from the date of issuance.
e o hantalory Fomn Restraining Order After Hearing o gl | GRe140, Pagetof3
ol to Stop Harassment {CLETS) Ak ->

(Clvil Harassmant)



Case Number:
Your name: Karen Cuet » TEC 10001151

@ Personal Conduct Orders
You snust zz0f do the following things to the people listed in D and @:
a. [X ] Harass, attack, strike, threaten, assault (sexually or otherwise), hit, follow, stalk, destroy personal
property, keep under surveillance, or block movements.
b. [ Contact (directly or indirectly), telephone, send messages, mail, or e-mail.
¢. _x] Take any action, directly or through others, to obtain the addresses or locations of the persons in () and
@D. (I item c is not checked, the court has found good cause not to make this order,)

Peaceful written comntact through a lawyer or a process server or other person for service of legal papers
related to a court case does net violate these orders.

@ Stay-Away Order
You must stay at least (5pecify): 50 yards away from:

; a. [X] The person listed in(D e. Vehicle of person in (3) [z ] Vehicles of persons in D)
b. The people listed inGD £ ] The protected children’s school or child care
c. The home of the persons in(D and @ g. E—Ggﬁpawrmm_
d. Jobs or workplaces of the persons™
in@emd ® 7% 1L
This stay-away order does not prevent the person in(2) from going to or from that person’s home or place of

work.

No Guns or Other Firearms  |n tduding - amuantrns

You cannot own, possess, have, buy or try to buy, regepve or ry to receive, or in any other way get a gunor
firearm.

@ Turn In or Sell Guns or Firearms
You must:
e Sell to a licensed gun dealer or tumn in to police any guns ot firearms that you possess ot control.
This must be done within 24 hours of being served with this order.

« File a receipt with the court within 48 hours of receiving this order that proves guns have been tumed
in or sold. (You may use CH-145 for this.)

[ Other Orders (specify):

@ [x] Other Protectad Persons
List of the full names of all family and household members protected by these orders:
George Duet., Travig Duet

Revised Jiy 1.2007 Restraining Order After Hearing CH-140, Page 20f3

to Stop Harassment (CLETS
R(Civll Harassman(t} ) -




Case Number:
TEC 10001151

Your name: Xarer Duet

Instructions for the Protected Person

To the person in () (rite the name of the personin (): Karen Duet

@ [x] Dalivery to Law Enforcemant

If the coutt issues restraining orders, by the close of business on the date this Order ts made, you or your
?itmer;%y lrnust delivera copy of this Order and any proof of service forms to each law enforcement agency
st CLOW:

Name of Law Enforcement Agency: Address (City, State, Zip)
RSO

@ [ No Fee for Service of Order by Law Enforcement
The sheriff or marshal will serve this Order without charge because:
a. The Order is based on stalking.
b. [==~The Order is based on a credible threat of violence.

c. [ ] The persopin (1) is entitled to a fee waiver. zz
Date: &2 ?]!'z- 712'91’0 4 (‘?’:"_‘
! ! Judicial OFicer  Timothy F. Freer
Warnings and Notices to the Resirained Person in €

You Cannot Have Guns or Firearn_1$

You cannot own, have, possess, by or try to buy, receive or try to receive, or otherwise get a gun while this Order
is in effect, If you do, you can go to jail and pay a $1,000 fine. You must sell to a licensed gun dealer or turn in to
police any guns or firearms that you have or control in accordance with item(@) above. The court will require you

to prove that you did so. Ifyou do not obey this Order, you can be charged with a crime.

Instiructions for Law Enforcement

This Order is effective when made. It is enforceable anywhere in 2l 50 states, the District of Columbia, all tribal

lands, and all U.S. territories and shall be enforced as if it were an Order of that jurisdiction by any law enforcement

agency that has received the Order, is shown a copy of the Order, or has verified its existence on the California
Law Enforcement Telecommunications System (CLETS). If the law enforcement agency has not received proof
of service on the restrained person, and the restrained person was not present at the court hearing, the agency
shall advise the restrained person of the terms of the Order and then shall enforce it. Violations of this restraining
order are suhject to criminal penalties.

(Clerk will fill out this part)
Clerk's Cersificate Clerk's Certificate
[seal] 1cettify that this Restraining Order After Hearing to Stop Harassment (CLETS) is a true

and correct copy of the original on file in the court.

Date; Clerk, by , Deputy

This is a Courf Order.

Ravised July 1, 2207

Restraining Order After Hearing

to Stop Harassment (CLETS)
{Civil Harassment)

CR-140, Page 3of 3



