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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

SUBMITTAL DATE:

RECOMMENDED MOTION: That your Honorable Board:
1) Approve the Grandparent Raising Grandchildren Task force Annual Report for FY 2009-2010.
2) Instruct the Office on Aging to continue to staff and to assist the Task Force in addressing the

October 26,2010

SUBJECT: Office on Aging- Grandparents Raising Grandchildren Task Force Annual Report

3) Support the ongoing participation from county departments in serving grandparents raising

BACKGROUND: The Grandparents Raising Grandchildren Task Force (“Task Force™) was created by
the Riverside County Board of Supervisors (Agenda item 3.45 on June 30, 1998) and first convened by
the Office on Aging in October 1998. The Task force was directed by the Board of Supervisors to
identify a central point of access for grandparents into the county service system, and to address and
resolve problems and issues being experienced by grandparents raising grandchildren. The Task Force
has been an active force since its inception and continues to report to the Board of Supervisors on an
annual basis. The last annual report was filed on September 15, 2009 agenda item 2.10

ol Pl

Edward F. Walsh, Director

Current F.Y. Total Cost: In Current Year Budget: No
FINANCIAL $0 . _
DATA Current F.Y. Net County Cost: $ Budget Adjustment: No
Annual Net County Cost: $ 0 For Fiscal Year: 09/10

SOURCE OF FUNDS: N/A
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recommended.
Ayes: Buster, Tavaglione, Stone, Benoit and Ashley
Nays: None
Absent: None
Date: November 30, 2010
XC: Office on Aging
Prev. Agn. Ref.: 2.10 9/15/09 District: All 7Agenda Number:

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Stone, seconded by Supervisor Tavaglione and duly carried
by unanimous vote, IT WAS ORDERED that the above matter is approved as

Kecia Harper-lhem
Clerk, of the Boar
By; ’
Deputy
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Riverside County Office on Aging

ADRC of RIVERSIDE

Riverside County Office on Aging
6296 River Crest Drive, Suite K
Riverside, CA 92507
(951) 867-3800
1(800) 510-2020
TTD (951) 697-4699,

Hemet Senior Service Center
1075 North State Street
Hemet, CA 92543
(951) 791-3573

GRG/Kinship WarmLine
1(800) 303-0001

WWW.rcaging.ord
www.riverside.networkofcare.org

Funding for this report was provided by the Office on
Aging through the Older Americans Act/Family
Caregiver Program

Grandparents Raising
Grandchildren
Task Force Annual Report
Fiscal Year 2009-2010

Aging & Disability

Resource

~Connection

ADRC of RIVERSIDE COUNTY
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Task Force Members

Chair: Phyllis M. McGraw, Ph.D., Advisory Council on Aging

has been recognized as a statewide leader in addressing
the challenges of grandparents raising their

Board of Supervisor Grandparent Representatives:

W"Mﬁm %H Wwﬂﬂmouo::wﬂo: grandchildren and we take this leadership role very
District III Fran Vigil : seriously, as we continue to leverage the support of our
District IV Phyllis M. McGraw, Ph.D. partners to build a pathway to the future for grandparent
District V Carolyn Bradford families in Riverside County.

Elected Officials:

Senator Hollingsworth Staff Tom Rogers
Assembly Member Nestande Staff  Jennings Imel Py
Supervisor Buster, District I Debbie Walsh VQ ENNF\
Supervisor Tavaglione, District II Karen Christensen :
Supervisor Stone, District III Opal Hellweg Edward F. Walsh, MSW
Supervisor Wilson, District IV Elizabeth Toledo/ Drrector

Noel Loughrin
Supervisor Ashley, District V Barry Busch

Court, Juvenile Probation Rosa Strang
DPSS/ Adult Protective Services Gerry Ellenson
DPSS/ Adult Protective Services Lue Thao \\I  » \\M
DPSS/Child Protective Services Allison Donahoe-Beggs ‘
DPSS/Child Protective Services Ken Lapioli “\\d\ﬁ? \‘ Grandparents
DPSS/Child Protective Services Renita Lewis/ k\ , Raising
Ryan Uhlenkott - 7 Grandchildren
DPSS/Foster Care Teresa Hendricks . \
DPSS/GRG/Kinship Warmline Earl Jones/
Tamara Williams
First 5 Riverside Carol Abella
Mental Health Debbie LeFevre
Office on Aging/FCSP Mary Hrinko
Office of Education Stephan McPeace
Public Health Nurse Carol Hernandez
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GRG/Kinship Warmline Statistics
Fiscal Year 2009 —2010*

Total Calls
July 26 January 40
August 24 February 25
September 26 March 41
October 20 April 46
November 13 May 28
December 25 June 48
Total: 362

Average Monthly Calls: 30

Percentage of Calls by City/Area:

.._mMm:ﬂo\ Moreno Desert Southwest
Month Riverside Hemet Valley *% Ak + Other
Jul 12% 12% 8% 12% 12% 44%
Aug 25% 8% 4% 17% 8% 38%
Sept 15% 8% 11% 12% 8% 46%
Oct 10% 20% 35% 5% 0% 30%
Nov 15% 8 % 31% 23% 0% 23%
Dec 8% 8 % 25% 0% 17% 42%
Jan 15% 5% 30% 10% 15% 25%
Feb 22% 11% 11% 0% 11% 45%
Mar 7% 33% 7% 13% 20% 20%
Apr 25% 17% 13% 0% 8% 37%
May 15% 19% 19% 10% 10% 27%
June 10% 12% 8% 12% 10% 48%
Averages 15% 13% 15% 10% 10% 37%
*  Statistics were furnished by Department of Public Social Services, GRG/Kinship

Warmline.

** Blythe, Cathedral City, Coachella, Indio, La Quinta, Palm Desert, Palm Springs,
Rancho Mirage, Thousand Palms, and Desert Hot Springs.

*** Wildomar, Murrieta and Temecula.

The Office on Aging GRG Task Force is committed to being
creative and proactive in meeting future challenges to
ensure a better quality of life for our grandparents. It takes
great courage to accept the responsibility of raising children
again. Grandparents are our heroes — they hold the future
generation in their hands.

Grandparents reflect America’s compassion, unselfish caring,
patience and just plain loving one another.

Gyt e rcrar

Phyllis M. McGraw, Ph.D.
GRG Task Force Chair

Phyllis McGraw has been an active member of the
Grandparents Raising Grandchildren Task Force since it
was formed in 1998. She has chaired the Task Force for the
past 3 years. Ms. McGraw has also served as an appointed
member of the Riverside County Advisory Council on
Aging for the past 6 years. At the age of 58, Phyllis earned
her Ph.D. in Clinical Psychology, specializing in Aging.

Having been grandparenting almost 31 years and great-
grandparenting almost 10 years, Phyllis well understands
the challenges and rewards of
this special role. She shares her
perspective in a regular feature,
“From a Grandmother’s Heart,”
for the Grandparents Raising
Grandchildren quarterly
newsletter.

Page 24
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Future Activities

The Grandparents Raising Grandchildren Task Force will
continue its commitment to address issues facing grand-
parents. The Task Force will also continue its mission to
identify additional resources and funding to assist grand-
parents raising grandchildren in Riverside County.

Key activities planned for fiscal year 2010-2011 include,

but are not limited to:

¢ Advocate with federal, state, and local officials and
key community stakeholders to expand information
and assistance and care management services for
elders, grandparents raising grandchildren and other
relative caregivers and individuals with disabilities;

¢ Continue coordination efforts with Board of Supervi-
sor representatives, local officials, county depart-
ments, Riverside County Youth Commission, Child
Protective Services, Adult Protective Services, and
other key community networks, such as California
Family Life Center Kin Care, to address changing and
emerging needs to make appropriate influences on
delivery service;

¢ Expand support groups for the Grandparents Raising
Grandchildren Program countywide;

¢ Expand outreach to wunderserved grandparents
raising grandchildren in Riverside County, such as:
the limited English speaking; residents of rural areas;
and persons with disabilities;

¢ Organize and coordinate a countywide series of
regionalized training seminars and/or collaborative
expert resource fairs related to issues facing grand-
parents raising grandchildren.

Grandparents Raising Grandchildren
Task Force

Background and Purpose

The Grandparents Raising Grandchildren Task Force (“Task
Force”), created by the Riverside County Board of
Supervisors, was first convened by the Office on Aging and
the Advisory Council on Aging in October 1998. The Task
Force was directed by the Board of Supervisors to identify a
central point of access for grandparents into the county
service system, and to address and resolve problems and
issues being experienced by grandparents raising children.

The Task Force consists of representatives from a variety of
state and county elected officials, as well as, an array of
County agencies, grandparents and community volunteers
who continue to report to the Board
of Supervisors on an annual basis.

Task Force Subcommittees

The Legislative/Systems Change
Committee identifies legislative,
regulatory, and policy barriers, along with program gaps
that impact direct services for grandparents raising their
grandchildren, and to propose changes to reduce the
various barriers and help close the gaps.

The Program and Public Relations Committee develops a
work plan to assess the needs of grandparents, which
provides information, education and leveraging of resources
to meet their ongoing family needs.

Page 22
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The Grandparents Raising Grandchildren Task Force
has a Multi-Disciplinary Team (MDT), which was
established to assist the Task Force members with the
more complex GRG cases. The members of this team
represent a number of county agencies: Riverside
County Child Protective Services (CPS), Riverside
County Adult Protective Services (APS), Riverside
County Mental Health, Riverside County Public
Health, Riverside County Probation Department and
California Family Life Center’s Kin Care Program. The
MDT meets regularly to review, intervene and resolve
cases quickly on behalf of the grandparents as they
work together to streamline and leverage services for a
positive outcome in support of the families impacted.

During this fiscal year, there was one grandmother
who spoke limited English. She struggled to receive
assistance for her grandson, who had learning
disabilities and behavioral problems in school. The
grandmother was feeling frustrated obtaining the
needed help. With each referral, she was repeating her
situation; a request for assistance. This resulted in
multiple agencies having duplicate applications and
case assessments. With the help of the GRG social
worker, the case was forwarded to the MDT, together
the MDT was able to share information and determine
the best action steps towards obtaining services for the
grandmother’s grandson. Working as a cohesive unit
was instrumental to expedite this process and
efficiently coordinate services.

The Program and Public Relations Committee
participated in organizing two Disaster Preparedness
Workshops during this fiscal year and are planning to
offer similar workshops in each of the Supervisor’s
districts through 2010-2011. Supervisor John Benoit
sponsored the Emergency and Disaster Preparedness
workshop held at the Braille Institute in Rancho Mirage
on April 30, 2010. Speakers from the American Red
Cross, the Office of Emergency Services, and
Community Access Center addressed several important
aspects to consider and plan for in case of an emergency
or disaster, such as an earthquake or fire.

The second Disaster Preparedness
Workshop was held at the Kay
Ceniceros Community Center in
Menifee on May 6, 2010. Cindy
Quigley, of the Office of Emergency
Services, covered the overview of
disaster preparedness and David Ball,
of the Community Access Center,
provided information on disaster
preparedness for persons with
disabilities. Penny Davis, Director of
the Foster and Kinship Education
program at Riverside Community
College, gave detailed information on
how to deal with children suffering
from situational trauma.

The GRG Program distributed unique “starter” disaster
kits that included basic items, as well as items useful
when caring for younger grandchildren.

Page 18
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The GRG Child Care Coordinator met with the family
to assess their situation and complete the program
application. Richard also applied for In-Home
Supportive Services (IHSS) and was able to receive
some compensation for being his wife’s provider,
which helped him to assist in her recovery. Their
grandson was enrolled in a licensed childcare facility,
allowing Richard time to focus on caregiving for his
spouse.

On a follow-up visit by the GRG Child Care
Coordinator, the family expressed their gratitude for
childcare assistance and support they received from
the program. Because of the extra time and attention
Richard was able to provide as a caregiver, his wife is
now doing very well. As a result of childcare
resources, their grandchild received the needed
support and developed additional social skills, which
further prepared him for school.

(*Name changed to protect privacy.)

sei. EtneGraphics

Many of the participants in the Grandparents Raising
Grandchildren Program have low income and face many
challenges, especially during the holiday season. The
GRG Program would like to express their gratitude to the
participating Youth Advisory Council, Riverside County
Board of Supervisors: 3rd District Supervisor Jeff Stone,
2nd District Supervisor John Tavaglione, 1st District
Supervisor Bob Buster, and Riverside County Information
Technology Department for their generous financial
donations, as well as, the Office on Aging employees who
hosted a canned food drive. As a result of these generous
donations, 30 families received a gift card or a food basket
for a Thanksgiving dinner.

Additionally, during the month of December, a donation
from Riverside County Information Technology
Department, provided toys, gifts, and food cards to
grandparents in Moreno Valley, Perris, Palm Springs and
the surrounding desert communities.

The response from grandparents and their families
expressing their gratitude for the much needed assistance
from these donations, as well as, from the services
provided by the GRG Program have been overwhelming.
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