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Public Hearing of the Public Housing Authority Agency Plan and Supporting Documents
February 5, 2012

Page 2

BACKGROUND:

The Quality Housing and Work Responsibility Act of 1998, requires all public housing agencies to submit
an Agency Plan in accordance with the format outlined by the U.S. Department of Housing and Urban
Development (HUD). The Public Housing Authority (PHA) Annual Plan covers fiscal year July 1, 2012,
through June 30, 2013. The Housing Choice Voucher (Section 8) waiting list will remain closed due to
federal funding levels. The waiting list will remain open for veterans, seniors 75 years and older,
registrants who can be assisted through targeted special needs programs and those that meet the
Extraordinary Local Preferences as defined in the Administrative Plan
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Affidavit of Publication

(20185 C.C.p)
County of Riverside

State of California

Catherine Sypin-Barnes, being first duly sworn, deposes and says: That at
all times hereinafter, mentioned that she was a citizen of the United States,
over the age of eighteen years, and a resident of said County, and was at
and during all said times the principal clerk of the printer and publisher of
The Riverside County Record-News, a newspaper of general circulation,
adjudicated by court decree, printed and published weekly in said County
of Riverside, State of California, that said Riverside County Record-News
is and was at all times herein mentioned, a newspaper of general circulation
as that term is defined in section 4460 of the Political Code, and, as provided
by that section, is published for the dissemination of local and telegraphic
news and intelligence of a general character, having a bona fide subscription
list of paying subscribers, and is not devoted to nor published for the interest,
entertainment or instruction of a particular class, profession, trade, calling,
race of denominations; that at all said time said newspaper has been estab-
lished, printed and published in said County and State at regular intervals for
more than one year preceding the date of publication of the notice hereinafter
mentioned; that said notice was set in type not smaller than nonpareil and was
preceded with words printed in black face type not smaller than nonpareil
describing and expressing in general terms the purport and character of the
notice intended to be given; that the

RIVERSIDE COUNTY RECORD
NEWSPAPER

of which the annexed is a printed copy, published and printed
in said newspaper in at least 1 weekly issues, as follows:;

January 12,2012

I certify (or declare) under penalty of perjury that the foregoing
is true and correct.

T % - ‘

Signature

Dated:January 12,2012
at Riverside ., California




California Newspaper Service Bureaue
Public Notice Advertising Since 1934
Tel 1-800-788-7840 = Fax 1-800-474-9444
Local Offices and Representatives in:
Los Angeles, Santa Ana, San Diego, Riverside/San Bemardino,
San Francisco, Oaklend, San Josc, Santa Rosa, Sacramento
Special Sarvices Available in Phoenix

DECLARATION

| am a resident of Los Angeles County, over the age

of eighteen years and not a party to any or interested in the
matter noticed.

The notice, of which the annexed is a printed copy
appeared in the:

BLACK VOICE

On the following dates:
January 12, 2012

I certify (or declare) under penalty of perjury that the
foregoing is true and correct.

Dated at Los Angeles, California, this
19"  day of January 2012

b G h

Signature

2231623

“The only Public Notice which is justifiable
Jrom the standpoini of true economy and the public interest,
is that which reaches those who are affected by it”

Rev. 1109 Daily Journal Corporation, 913 East First Street. Los Angeles, CA 90012

*A00000O0
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The Desert Sun

750 N Gene Autry Trail

Paim Springs, CA 92262
760-778-4578 / Fax 760-778-4731

State Of California ss:
County of Riverside

Advertiser:

CA. NEWSPAPER SVC BUREAUICLASS
PO BOX 54026

LOS ANGELES - CA 90054C

2000295245

| am over the age of 18years old, 2 citizen of the United
States and not a party {0, or have interest in this matter. |
hereby certify that the attached advertisement appeared
in said newspaper (sel in type not smafler than non patiel)
in each and entire issue of said newspaper and not in any
supplement thereof on the following dates, to wit:

Newspaper: .The Desert Sun

1/12/2012

I acknowledge that | am a principal clerk of the printer - of
The Desert Sun, printed and published weekly in the City
of Palm Springs, County of Riverside, State of Califomia.
The Desert Sun was adjudicated a newspaper of general
circulation on March 24, 1988 by the Superior Court of the
County of Riverside, State of California Case No.
191236,

I declare under penalty of perjury that the foregoing is frue

and corect. Executed 12th day of January, 2012in
Paim Springs, Califomfia.

e /.

/

/ /
[

ignature

Cértificate of Publication




PROOF OF
PUBLICATION

(20155C.CP)

STATE OF CALIFORNIA
County of Riverside

I'am a citizen of the United States and a
resident of the County aforesaid. I am over the
age of eighteen years, and not a party to, or
interested in the above entitied matter. [ am an
authorized representative of

THE CALIFORNIAN

An Edition of the North County Times

a newspaper of general circulation, published
DAILY in the City of Temecula, California,
92590, County of Riverside, Three Lake
Judicial District, and which newspaper has
been adjudicated a newspaper of general
circulation by the Superior Court of the County
of Riverside, State of California, under the date
of February 26, 1991, Case Number 209105;
that the notice, of which the annexed is a
printed copy (set in type not smaller than
nonpareil), has been published in each regular
and entire issue of said newspaper and not in
any supplement thereof, on the following dates,
to wit:

January 12, 2012

I certify (or declare) under penalty of perjury
that the foregoing is true and correct.

Dated at TEMECULA, CALIFORNIA, this
\; 12th day of January, 2012

]
i

vy Jbweni~_

Signature
Tammi E. Swenson
Legal Advertising Representative

Title

CNSB 2231625




4d Copy:

NOTICE IS HEREBY
GIVEN thaf the Housing

R 's Agency Plan,
et Plan, Capitel Fung
l;rgg;hwm. Administrative i :

THE PRESS-ENTERPRISE

3450 Fourteenth Street
Riverside, CA 92501-3878
951-684-1200
951-368-9018 FAX

PROOF OF PUBLICATION
(2010, 2015.5 C.C.P)

Publication(s): Press-Enterprise

PROOF OF PUBLICATION OF
Ad Desc.: /2231579

4080
Figor, Riverside, Califor-

| am a citizen of the United States. | am over the age of eighteen years

and not a party to or interested in the above entitied matter. | am an g'mmag,ﬂqé e f.:
authorized representative of THE PRESS-ENTERPRISE, a newspaper in tes o
general circulation, printed and published daily in the County of Riverside, disponible  pora s

and which newspaper has been adjudicated a newspaper of general
circulation by the Superior Court of the County of Riverside, State of
California, under date of April 25, 1952, Case Number 54448, under date
of March 29, 1957, Case Number 65673, and under date of August 25,
1995, Case Number 267864; that the notice, of which the annexed isa
printed copy, has been published in said newspaper in accordance with
the instructions of the person(s) requesting publication, and not in any
supplement thereof on the following dates, to wit:

W, Puede
mondar sus comemarios
por escrite, stencion of Di-
fecior o la mismg
dirccion. Lo gudiencie
publico  poro  escuchur
comentarios ¥ sugestiones
del publico se” tomaro
gcavo morles 28 de
febrere 2012 0ja 1:30 de lo
forde en & cvano de

> Centro
01/12/2012 ey A ]

. TNE “PRES: ENTER.
1 certify (or declare) under penalty of perjury that the foregoing is true and PRISE
correct.

Date: January 12, 2012
At Riverside, California

Nwda

CALIF NEWSPAPER SERV BUREAU, LGL AGENCY i '
PO BOX 60460 \
LOS ANGELES, CA 90060

Ad Number: 0000702933-01

P.O. Number: 2231579

P
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THE PRESS-ENTERPRISE

3450 Fourteenth Street
Riverside, CA 92501-3878
951-684-1200
951-368-9018 FAX

PROOF OF PUBLICATION
(2010, 2015.5C.C.P)

Publication(s): La Prensa (Not Adjudicated)

PROOF OF PUBLICATION OF

Ad Desc.. /2231604

| am a citizen of the United States. | am over the age of eighteen years
and not a party to or interested in the above entitied matter. | am an
authorized representative of THE PRESS-ENTERPRISE, a newspaper in
general circulation, printed and published daily in the County of Riverside,
and which newspaper has been adjudicated a newspaper of general
circutation by the Superior Court of the County of Riverside, State of
California, under date of April 25, 1952, Case Number 54448, under date
of March 29, 1957, Case Number 65673, and under date of August 25,
1895, Case Number 267864; that the notice, of which the annexed is a
printed copy, has been published in said newspaper in accordance with
the instructions of the person(s) requesting publication, and not in any
supplement thereof on the following dates, to wit:

01/08/2012

| certify (or declare) under penalty of perjury that the foregoing is true and
correct.

Date: January 06, 2012
At Riverside, California

Nv le

CALIF NEWSPAPER SERV BUREAU, LGL AGENCY
PO BOX 60460
LOS ANGELES, CA 80060

Ad Number: 0000699738-01

P.O. Number: 2231604

Ad Copy:

NOTICE 15 HEREBY GIVEN 1hot the Housing Avthori-
of the County of Riversite’s Plan, which in-
Cludes the Five-Year Plon, Fund , Ad-
ministrolive Plon, Homeownership Plon and Stalement
of Palicies, is ovallable for review of offices locoted at
5555 Artinglon Avenue, Riverside CA 92504 and 44-199
Monroe, Suite B, Indio, CA 92201, 11 is also focoted on
fhe Housing A website: wiyw.horiveo.om Writlen
blic comiment be directed o the Housing Author-
venye. 3 . A p
0 soficit comment and feedhack will be heid on
Tuesday, Februaty 28, 2012, ot 1:30 pm, in Me meefing
Toom of the Board of Supemisors, Riverside County, Ad-
ministrative Cenier, Lemon Streel, First Floor, Riv-
erside, Colifornin.
E1 Plon de Accion de la Agencia del Housing Authority
del Condodo de Riverside, cual mcluye los diferentes
rmas, esio disponible para oquetios personas
mferesados. Puede pedir una copia en las oficinas
locafizodas en 5555 Arlinglon Avenue, Riverside, CA
92504 0 en 44-199 Monroe, Suite B, ldio, CA 92201 oen
www.horiveo.org Poede mandar sus comenionios por
escrifo, atencion of Director o lo misma direccion. Lo
qudiencio publico pore  escuchar  comenlorios
sugestiones del publico se fomorn ncave of mades 28 de
febrero 2012 o-la 1:30- de lo forde en el cuarto de
conferencias de lo Mesa Directive, Condado De River-
side, Cenfro Administrofivo, 4080 Lemon Sireet, Primer
;Iijzno.?Rivmide CA.

CNS-2231604%
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Housing Authority of the County of Riverside Administrative Plan

CHAPTER1

STATEMENT OF POLICIES AND OBJECTIVES

PURPOSE OF THE PLAN

SERVICE POLICY/ACCOMMODATIONS

TRANSLATION OF DOCUMENTS

FAMILY OUTREACH

PRIVACY RIGHTS AND PROVIDING INFORMATION TO OWNERS

EQUAL OPPORTUNITY
SPECIAL HOUSING TYPES
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JURISDICTION

MONITORING PROGRAM PERFORMANCE (\
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CODE OF CONDUCT
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Housing Authority of the County of Riverside Administrative Plan
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Housing Authority of the County of Riverside Administrative Plan
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Housing Authority of the County of Riverside Administrative Plan

Chapter 1
STATEMENT OF POLICIES AND OBJECTIVES

INTRODUCTION

The Section 8 Program was enacted as part of the Housing and Community Development Act of
1974, which re-codified the U.S. Housing Act of 1937. The Act has been amended from time to
time, and its requirements are described in, and implemented through this Administrative Plan.

Administration of the Section 8 Program and the functions and respon51b111t1es of the Housing
Authority of the County of Riverside (HA) staff shall be in complianc the United States
Department of Housing and Urban Development’s (HUD) Section 8 Regulgtions as well as
federal, state and local fair housing laws and regulations.

The purpose of the Administrative Plan is to establis§ polijes f0 ng out the programs in a
manner consistent with HUD requirements and local objecti§es. The covers both admission

The HA is responsible for complying v ( i regulations pértaining to these
programs. If such changes conflict wi lan, HUD regulations will have precedence.

the housing programs #nd related services. Persons requiring special accommodations due to a
disability must notify the HA of their needs.

In matters where the HA has discretion, waivers to existing policy shall be determined by the
Director or designee.

C. TRANSLATION OF DOCUMENTS
The Housing Authority will translate documents into other languages when feasible.

Draft Proposed Effective July 1, 2012 Page 1




Housing Authority of the County of Riverside Administrative Plan

D. FAMILY OUTREACH

It is the goal of the HA to assure that participating families in the program are representative of
the County’s targeted population groups, as identified in the Consolidated Plan of its area of
operation. The HA will publicize and disseminate information to make known the availability of
housing assistance and related services for low income families on an as needed basis. The HA
will publicize the availability and nature of housing assistance for low income families in a
newspaper of general circulation, minority media, through the agency’s website at
www.harivco.org and by other suitable means (such as distributing information to non-profit
agencies within the county).

E. PRIVACY RIGHTS AND PROVIDING INFORMATION TO
The HA’s policy regarding release of information is in accordance
which restricts the release of family information.

participants, and participating owners or property manage
files and imaged files will be stored in a secure location thg

In accordance with HUD requirements, the HA will
and addresses of current and prior landlords of applicants

purposes.

F. EQUAL OPPORTUNITY

The HA practices equal opportunj
HA will comply with the equal
in housing.

romotion and conditions of employment. The
quirements in regard to non-discrimination

ome space rental assistance and will provide Shared
(SR®), Congregate housing, group home and/or cooperative
ommodation to applicants and participants who request it

. 3 Bre accessible. Except where specifically regulated, all HA
policies in this kativgBlan also apply to the special housing types.

This Administrative P#an is set forth to define the HA’s local policies for operation of the
housing programs in the context of federal laws and regulations. All issues related to Section 8
not addressed in this document are governed by such federal regulations, HUD memos, notices
and guidelines, or other applicable law.

I. JURISDICTION
The HA’s area of operation is all of the incorporated and unincorporated cities and areas in
Riverside County. '

Draft Proposed Effective July 1, 2012 Page 2




Housing Authority of the County of Riverside Administrative Plan

J. MONITORING PROGRAM PERFORMANCE
The HA will monitor program performance in compliance with the Annual Contributions
Contract and other applicable laws, regulations and guidelines. It is the agency’s objective to

receive the highest rating from HUD using the Section 8 Management Assessment Program
(SEMAP).

The HA will monitor Housing Quality Standards (HQS) in accordance with the Code of Federal
Regulations 24 CFR Part 982, by conducting quality control inspections in an amount necessary
to meet HUD requirements.

K. PROGRAM INTEGRITY MONITORING (PIM)
The Housing Authority of the County of Riverside administers Progr

PIM also staffs a toll-free fraud hotline [(800) 300-0439]. bl thi ige. the public can
anonymously report any suspected participant/owne \ d hotline number
is available through the internet web site, and Housi

M. USE OF ADMINISTRATIV
The HA Board of Co ioners myst authorize any withdrawal from administrative fee
reserves proposed through t approval process. The Board of Commissioners
must authorize any ag i 00 per occurrence that is used during the fiscal year

All employee M expedted Yagbide by the Code of Conduct for the Housing Authority, which is
i pemijx B of this document.

Draft Proposed Effective July 1, 2012 Page 3




Housing Authority of the County of Riverside Administrative Plan

Chapter 2
ELIGIBILITY FOR ADMISSION

INTRODUCTION
This chapter defines the HUD and HA criteria for admission and denial of admission to the
program. The policy of the HA is to strive for objectivity and consistency in applying these
criteria to evaluate the eligibility of families who apply. The HA staff will review all
information provided by the family carefully and without regard to factors other than those
defined in this chapter. Families will be provided the opportunity to explain their circumstances,
to furnish additional information, if needed, and to receive an explanatj f the basis for any
decision made by the HA pertaining to their eligibility.

The family’s placement on the waiting list will be
date, time and self-disclosed preferences.

their registration

QUALIFICATION AS A FAMILY. 24 CFR 5.403

ily includes but is not limited to, regardless of

The applicant must qualify as a family:
i tion, or gender identity, the following:

A group of persons gty
o A family wit . o
of placgssegt inNQFomearc

Draft Proposed Effective July 1, 2012 Page 4
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Housing Authority of the County of Riverside Administrative Plan

Head of Household
The head of household is the adult member of the household who is designated by the family, is
wholly or partly responsible for paying the rent, and has the legal capacity to enter into a lease

under state/local law. Emancipated minors who qualify under state law may be recognized as the
head of household.

Live-In Aide CFR 982.316

A family that consists of one or more elderly, near-elderly or disabled persons may request that
the HA approve a live-in aide to reside in the unit and provide necessary supportive services for
a family member who is a person with disabilities. The HA must approve a live-in aide if
needed as a reasonable accommodation in accordance with 24 CFR P make the program
accessible to and usable by the family member with a disability. A s from a licensed
professional supporting the need for a Live-In Aide will be required. This stgtement must be
renewed every year at the annual recertification.

Live-in aide means a person who resides with one or
disabled persons, and who:

glderly pegsons, r-elderly or

1. Is determined by the HA to be essential to the
person with disabilities,

2. Isnot obligated for the support of the person(s),

3. Would not be living in the unit except jo provide the necdgsagg supportive services.

pf an elderly person or a

Occasional, intermittent, multiple or rd{atihg care givers do not meet the definition of a live-in
aide since 24CFR Section 982. lies live-in-aides must reside with a family

permanently for the family uni in accordance with the subsidy standards
established by the PHA. Therefor ether these caregivers spend the night, an
additional bedroom shoul ed (PIH 2009-22).

A PHA may only apps® b&iroom for a live- in aide. Although a live-in aide
may have PHA-apfi§ ami s live with him/her in the assisted unit, no additional

bedrooms will ba o ily members of the live-in aide. The PHA must ensure that

982.401(d)(2)(ii).
the violation of HQ
PIH 2010-51 (HA)

egldditional family members of the live- in aide may not be approved.

A live-in aide is treated differently than family members:

1. Income of the live-in aide will not be counted for purposes of determining eligibility or level
of benefits.

2. Live-in aides will not be considered as a remaining household member of the tenant family
or be entitled to any housing assistance independent of the participant and will sign a
certification to that effect.

Draft Proposed Effective July 1, 2012 Page 6




Housing Authority of the County of Rivei'side Administrative Plan

At any time, the HA may refuse to approve a particular person as a live-in aide, or may withdraw

such approval, if:

1. The person commits fraud, bribery or any other corrupt or criminal act in connection with
any federal housing program;

2. The person violates the Amended Policy on Zero Tolerance of Criminal Activity; or

3. The person currently owes rent or other amounts to the HA or to another HA in connection
with Section 8 or Public Housing Assistance under the 1937 Act;

4. If the live-in aide requires a live-in aide or care provider for themselves;

5. If the HOH requires a live-in aide, the HOH may not be a live-in aide/caretaker for someone
else.

6. If the live-in aide would not be living in the unit except to provide
services (i.e. parent of a child).

parent at least 51
L percent of the time” is

When both parents are trying to claim t onsider court records as the
authority for custody. In the absence o

school records will be allowed to clai chool-age child as a dependent and as a member of
that household.

B. INCOME LIMITS 24 CFR 982.201 (b) (I)
HUD determines income i

1dated plans for local governments in the PHA jurisdiction;

that qualifies for voucher assistance as a non-purchasing family

residing in a HOPE 1 (HOPE for public housing homeownership) or HOPE 2 (HOPE for

homeownership of multifamily units) project. (Section 8(0)(4)(D) of the 1937 Act (42

U.S.C. 1437f(0)(4)(D));

e A low-income or moderate-income family that is displaced as a result of the prepayment of
the mortgage or voluntary termination of an insurance contract on eligible low-income
housing as defined in § 248.101 of this title;

e A low-income family that qualifies for voucher assistance as a non-purchasing family
residing in a project subject to a resident homeownership program under § 248.173 of
this title.
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C. DISCLOSURE OF SOCIAL SECURITY NUMBERS- PIH 2010-3 and 24 CFR 5.216

All applicants and participants are required to disclose a social security number. PHAs will not
need to re-verify previously disclosed valid SSNs. PHAs may rely on documentation of the SSN
provided by another government agency (federal or state). Addition of new household members
at least 6 years of age or under the age of 6 and who has an assigned SSN, the tenant must
disclose the SSN and provide documentation of the SSN to the PHA at the time of request to add
new household member or during interim re-exam. The new household member cannot be added
to the family composition until the family has complied with SSN disclosure and verification
requirements. Addition of new household members under the age of 6 without an assigned
SSN, are included as household members and entitled to benefits and the Head of Household is
given 90 days to provide documentation of the SSN. Extensions may be gimgn due to unforeseen
circumstances. Failure to furnish verification of social security numbers§s groynds for denial or
termination of assistance.

D. CITIZENSHIP/ELIGIBLE IMMIGRATION STATUS (24 CBR Part 5)

Mixed Families
An applicant family is eligible for assistance so 1 c megfber is a citizen or
eligible immigrant. Families that include eligible iduals are called mixed
households. Such applicant families will be given notice fat aaiistance will be prorated

No eligible members
Applicant families that include no e

families will be denied admission

ibN, members will be ineligible for assistance. Such
opportunity for a hearing.

Non-citizen students.
Non-citizen students as d by in the non-citizen regulations are not eligible for
assistance.

Appeals

For this eligibjh the applicant is entitled to a hearing exactly like those

It is the responsibilitofghe owner to screen the applicants as to their suitability for tenancy.

F. CHANGES IN ELIGIBILITY PRIOR TO EFFECTIVE DATE OF THE CONTRACT
Changes that occur after the issuance of a Voucher, but before the execution of a lease and
contract must be processed so that under no circumstance will a family be admitted if they are
over the HUD published 50% AMI Income Limit. For example, if a household goes over the
income limit prior to lease up, the applicant is no longer eligible for the program [24 CFR
982.201(b)(4)]. They will be notified in writing of their ineligible status and their right to an
informal review.
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In order to be compliant with regulatory requirements, the Housing Authority will release
families to result in a lease up of 75% of the families being at or below 30% of the median
income (extremely low income). If a family has a change in income that results in the family
exceeding the 30% income limits for the family size at the time of verification and up until
voucher issuance andlor-prior-te lease-up, the family's income will be updated and they will be
returned to the waiting list and notified in writing. The family will be eligible for a future release
between 30% and 50% of the income limits (very low income).

Changes that are reported after voucher issuance will not affect the preference eligibility of the
household once the preference criterion has been verified.

G. INELIGIBLE FAMILIES
Families who are determined to be ineligible will be notified in writing of the redson for denial
and given an opportunity to request an informal review, or an info hearing ifghey were

denied due to non-citizen status.
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Chapter 3
APPLYING FOR ADMISSION

INTRODUCTION
The HA Section 8 waiting list closed July 1, 2010, as the existing pool of applicants exceeded
foreseeable resources. The waiting list will remain closed until such time as it is determined
additional applicants are required to ensure full program utilization. Should the waiting list
reopen, The HA will follow procedures in accordance with 24 CFR 982.206 and Public Notice
will be given and outreach conducted to allow all those wishing to apply equal opportunity. This
chapter describes the p011c1es and procedures for completlng the list registration,

on the waiting list in accordance with this Plan.

A. WAITING LIST REGISTRATION

be conducted on a continual basis by dlstrlbutlon 0
non-profit organizations and other public agencies.
done on an as needed basis in the local paper of record, m¥pority bapers, other media and
the agency’s website at www.harivco.org. Outreach and adv§tisegnent notices include:

1. A brief description of the housing programs

phone on the Internet, by js y personal delivery to the HA offices. Please note that
in order to be placed on the WY ist. gl address must be provided since the HA’s primary
form of communicag /1% Ruis ® to avoid an applicant being withdrawn or removed
from the waiting l4 1 sp#nd to correspondence or returned mail. If an applicant
has no valid adgagss 6S. it is suggested that they obtain a Post Office (PO) Box or

When the waiting lishgegdstration form is received by the HA, the applicant will receive a letter
that confirms placemer® on the waiting list. The person whose name is listed on the registration
will be considered the Head of Household and will be the person entitled to the placement on our
waiting list. The letter will include instructions to verify information and report changes as they
occur,

The purpose of the registration form is to permit the HA to determine placement on the waiting
list based on the information provided by the applicant. Registrants are required to inform the
HA of changes in family composition, income, and address, as well as any changes in their
preference status (See Chapter 4). Registrants are also required to respond to requests from the
HA to update information on their registration, or to determine their continued interest in
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assistance. Failure to provide information or to respond to mailings will result in the registrant
being removed from the waiting list.
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B. HOUSING CHOICE VOUCHER PROGRAM (SECTION 8) APPLICATION

When funding is available, families will be sent a Housing Choice Voucher Program (Section 8)
Application according to their preference-determined sequence and by the date the registration
was received by the HA. This process is followed regardless of family size.

The Housing Choice Voucher Program (Section 8) Application and related verifications
determines the family’s ability to claim a preference and requires a signature. The qualification
for preference must exist at the time the preference is verified regardless of the length of time an
applicant has been on the waiting list because the preference is based on current status. If the
family does not meet the current preferences, they are returned to the Waiting List.

If the family meets the preferences, they are sent an Eligibility Questio
HUD Form 9886, Release of Information, Form HUD-52675, What You

forms requesting information that is not covered by the HUD
be cause for denial of the application for failure to prgs

ntment. Appointments are
rescheduled only if missing the appoint request is made no later than
10 calendar days from the original ap nt date. Requests for rescheduled appointments
must be submitted in writing with ion¥doctor’s note, etc.) as to the reason for the
reschedule. If the applicant does

disability.

If the HA determine

If an applicant is degied aysistance, the applicant will be offered an opportunity to request an
informal review.

After the verification process is completed, the HA will make a final determination of eligibility.
This decision is based upon information provided by the family, the verification completed by
the HA, and the current eligibility criteria in effect. If the applicant is determined eligible, a
briefing will be scheduled to issue a Voucher and explain the family’s obligations and the
program requirements.

During the initial eligibility determination process and any subsequent eligibility reexaminations,
all contact such as correspondence, telephone calls, interviews, or inspections will be
documented by the Housing Specialist.
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Chapter 4
SELECTION OF FAMILIES FROM WAITING LIST

INTRODUCTION

It is the HA’s objective to ensure that the families are placed in the proper order on the waiting
list so that an offer of assistance is not delayed to any family, or made to any family prematurely.
This chapter defines the eligibility criteria for the HA, and it explains the waiting list order which
the HA has adopted to meet local housing needs.

By maintaining an accurate waiting list, the HA will be able to perf e activities which

used in a timely manner.

A. WAITING LIST PREFERENCES
The HA has implemented the following preferences for dra
accordance with California State Law [HSC 34322.2 (b)] :
meetlng the deﬁmtlon of a veteran accordmg to Calj

each level below, from the families that meet the pref€renc maiflg Authority will release
families to result in a lease up of: 75% of the families wiljbe af or below 30% of the median
income (extremely low income), and 25% ili etween 30% and 50% of the
median income (very low income).
regarding extremely low income famili eases will be done at the second level of preferences
until the 75% extremely low inco

of the families being at or below 30% of the median
ilphas a change in income that results in the family

%, the family's income will be updated and they will be
d in writing. The family will be eligible for a future release

The waiting list W pin®open at all times for registrations meeting an extraordinary local
preference [CFR 983 (c)], registrations for families meeting the definition of a veteran
according to Californi#Military and Veterans Code, Section 980, [HSC 34322.2 (b)] and for
HUD-funded specified families (i.e. Family Unification Program (FUP), Project Based
Vouchers, Moderate Rehabilitation (Mod Rehab), Veterans Affairs Supportive Housing (VASH),
discretionary vouchers targeting special needs populations, and Mainstream Vouchers [24 CFR

982.204 (e)].

EXTRAORDINARY LOCAL PREFERENCE

Up to a total of 15% of annual admissions will be targeted for an extraordinary local preference
for the following registrants: Referrals by the Court Program (A program run by Riverside
County Family and Dependency Drug Courts); Foster Care Youth (A program of the Council for
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Youth Development); registrants—families whose head of household or co-head that-are 73 years
of age and older; registrants displaced by government action or emergency as certified by a city,
county or state agency official (executive level or above), etc. The approval of the Director or
designee is necessary for an extraordinary local preference. These admissions must meet the
County of Riverside Residency Preference except for those who are displaced by government
action. 24 CFR 982.204 (a) and 24 CFR 982.207 (a) (2) and (3).

FIRST LEVEL

1) County of Riverside Residency Preference. and

2) Qualified veterans who meet one of the following: Working Families (working at least 20
hours per week) with dependent or minor children or Elderly families isabled families or

3) Qualified Families whose head of household or co-head are 75 years §f age\gnd older or

4) Pammpants that havc umm,d a spemal program tor a 5 year term such as Iouﬁ;mcy ()phons

regular Housing Choice Voucher pmvided they meet a,].

SECOND LEVEL

1)  County of Riverside Residency Preference, and
2)  Rent-burdened or homeless, and

3) Workmg Fam111es (sce W 01kmg7 Families dchmtlon) lith dependent or minor children or
Elderly A cualified-fam 2 1hes or Dlsabled families

. 313 3--136 o = o-raeet
vva 1 = v

V)
13
)
3]

THIRD LEVEL

1)  County of Riverside ResidencwP@{crence, gt
2)  Rent-burdened or h
3)  Non-Working Families ajger minor children

FIFTH LEVEL
1)  County of Riversftle Residency Preference, and
2)  Rent-burdened or homeless, and

3) Non-working families without children.

The Housing Authority will exhaust all families at each preference level before releasing from
the next lower level except as noted above. Date and-time of registration for registrants with
equal preferences will determine order of release.

Change in Circumstances
Changes in a registrant’s circumstances while on the waiting list may affect the family’s
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entitlement to a preference. Registrants are required to notify the HA when circumstances
ch%nge.

When a registrant claims an additional preference, she/he will maintain the original date of
registration and will be updated on the waiting list in the appropriate order determined by the
newly claimed preference. The qualification for preference must exist at the time the preference
is verified regardless of the length of time an applicant has been on the waiting list because the
preference is based on current status. Preference eligibility is verified at the time of completion
of the Housing Choice Voucher Program (Section 8) Application up until voucher issuance.

<
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B. EXCEPTIONS FOR SPECIAL ADMISSIONS 24 CFR 982.203

If HUD awards program funding that is targeted for a specific group, the HA will admit these
families under a special admission procedure. The families will be selected in accordance with
the Notice of Funding Availability and the HA’s application for funding.

Special admissions families will be admitted outside of the regular waiting list process. They do
not have to qualify for any preferences, nor are they required to be on the program waiting list.
The HA maintains separate records of these admissions.

C. TARGETED FUNDING
When HUD awards special funding for certain family types, families w alify are placed on
the regular waiting list. When a specific type of funding becomes avafjable,Yhe waiting list is
searched for the first family meeting the targeted funding criteria, baset on § date of
registration.

Examples of targeted programs are:
¢ Disabilities/Mainstream
¢ Family Unification/Court Referrals
* Moderate Rehabilitation

D. ORDER OF SELECTION
Families are selected from the waiting list
8) Application based on the preferences

d sent a Housing ce Voucher Program (Section
bove. The waitthg list will be organized by date
regardless of family size. Preference information
g Choice Voucher Program (Section 8)

will be verified when families co
Application and the qualificatio

E. IF PREFERE

If the applicant do&S¥wg i ' erence, the HA will return the family to the waiting list.
The HA will gots hgppeg iting of the reasons why the preference was denied and
inform the they Have been returned to the waiting list with their original
registration dat re selected. If the applicant falsifies documents or makes false

other rights if they beli€ve they have been discriminated against.

F. REMOVAL FROM WAITING LIST AND PURGING

If a registrant fails to respond within 30 calendar days to a mailing from the HA, the registrant
will be removed from the waiting list. If a letter is returned by the Post Office without a
forwarding address, the registrant will be removed without further notice, and a record will be
maintained on the computer. Reasonable accommodations will be made for persons with
disabilities.

The waiting list will be purged periodically by a mailing to registrants inquiring as to continued
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interest to be on the waiting list to ensure that the waiting list is current and accurate.
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Chapter §
SUBSIDY STANDARDS

INTRODUCTION

HUD guidelines require that HA’s establish subsidy standards for the determination of the
Voucher bedroom size, and that such standards provide for a minimum commitment of subsidy
while avoiding overcrowding. The standards used for the Voucher size also must be within the
minimum unit size requirements of HUD’s Housing Quality Standards. This chapter explains
the subsidy standards which will be used to determine the Voucher size for various sized families
when they are selected from the waiting list, as well as the HA’s proced hen a family’s size
changes, or a family selects a unit size that is different from the Voucher!

A. DETERMINING VOUCHER SIZE

unit size. [24 CFR 982.505 (c) (5)]

One bedroom will be assigned t
bedroom will be assigned for e
pregnancy) will be counted as a f:

f the household and spouse/co-head, and one
ersons. An unborn child (with verification of

The HA will not issue a larg
adoption, marriage, s@®dy. A larger bedroom size will not be issued if a
member of the nu iy m €s 0 and returns as an adult, unless it is to offer a reasonable
accommodatiog member. If a member returns as an adult and brings
additional ith them, the voucher size does not increase. Adding
additional non- will not be approved if it causes the family to be under-housed.

Exceptions will be %aagé in the documented cases of a live-in aide or as a reasonable
accommodation to maRe the program accessible to and usable by the nucleus family member
with a disability. The family unit size for any family consisting of a single person must be either
a zero or a one-bedroom unit. A PHA may only approve one additional bedroom for a live- in
aide. Although a live-in aide may have PHA-approved family member/s live with him/her in the
assisted unit, no additional bedrooms will be provided for the family members of the live-in aide.
The PHA must ensure that housing quality standards (HQS) will not be violated and that there
will be no more than two people per bedroom or living/sleeping space in the unit in accordance
with 24 CFR § 982.401(d)(2)(ii). If the approval of additional family members of a live- in aide
would result in the violation of HQS, the additional family members of the live- in aide may not
be approved. PIH 2010-51 (HA)
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Any foster members who are in the home at the time of initial voucher issuance, at the time of
relocation or at an annual re-examination, and are determined to be long-term placement, will be
considered as family members in the determination of subsidy size. For the purpose of
determining subsidy size, long-term placement is defined as 12 or more months.

B. CHANGES IN VOUCHER SIZE

Changes for Applicants and Participants:
The Voucher size is determined at the time of Voucher issuance by comparing the family
composition to the HA subsidy standards. If an applicant or participant requires a change in the
Voucher size, the following guidelines will apply:

Requests for Exception to Subsidy Standard
A family with a disabled family member may request that the

family demonstrates a nexus to the disability is present tofr
usable by the family member with a disability. This wi
licensed professional’s verification. Verification of,
Housing Authority approved form. In addition,
medical equipment will be verified at the time of a partici
inspection may be conducted after an initial lease up to ens

separate bedrooms for
gl inspection or a special
th program funds are being used

Subsidy ‘standar
apphcam S UNi g

ria and standards prescribed for the determination of an
Voucher should apply to the vast majority of families. In
Nip. age. sex, health. or handicap of the family members may
warrant the ass { a Sifderent unit size than that which would result from strict
application of the 8 , flexibility is permissible to the extent the determinations are
made on the basis of Wchfactors, Any allowable determinations of this type, however, should be
fully documented in th&applicant's file.

For example, an elderly, handicapped, or disabled person who requires a live-in aide may be
assigned a Voucher to provide a private bedroom for the attendant in addition to the bedroom for
the assisted household members who are not disabled or handicapped.

1. Smaller-Sized Units: The family may select a smaller-sized unit provided there is at least one
leeping room or iivimr/sleeping, room of appropriale size for each two persons in the household.

umt xf 1hurc \&ould bc, two bcdrooms for four of the family and a living/sleeping room for the
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fifth member). The family would need to sign a statement saying that they have requested the
smaller unit.

2. Larger-Sized Units: The unit size listed on a Voucher does not preclude the family from
selecting a larger size unit provided the gross rent does not exceed the Rent Reasonableness
limitation for the bedroom size listed on the Voucher (for example, a 2-bedroom Voucher Holder
could select a 3-bedroom unit not to exceed the 2-bedroom Rent Reasonableness Limitation and
the family’s share of the rent and utilities does exceed 40% of their household’s adjusted
monthly income.

NOTE: At Initial Lease-Up for a unit, the Family Share of rent and utiljgseagannot exceed 40%
of their Adjusted Monthly Income if the gross rent exceeds the applicabl§paym¥gnt standard.

The unit size designated on the Voucher must remain unchanged, regardless § the actual unit
size selected. :

Under-housed (unit too small for size of family)
If a unit does not meet HQS space standards due to an incre
court awarded custody or marriage, the HA will issu

birth, adoption,

Over-housed (unit too large for size of family)

Voucher or remain in the unit they are curgently renting. If the fAmily chooses to remain in the
unit, the subsidy standard will be low: re-examination. If the family

family pays for rent must be affi e tenant portion of rent and the current utility
e at the time of lease up. The approved
rent will be based on the payment s
or the actual number of b s in thg unit, whichever is less. In cases where the gross rent is
less than the payment standar
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C. UNIT SIZE SELECTED

The family may select a different size unit than that listed on the Voucher using the HUD criteria
for Payment Standards provided the unit is rent reasonable and affordable. The amount of
assistance is based on the authorized or actual bedroom size, whichever is less.
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Chapter 6
ELIGIBILITY FACTORS

INTRODUCTION
The accurate calculation of annual income and adjusted income will ensure that families are not
paying more or less money for rent than their obligation under the regulations. This chapter
defines the allowable deductions from annual income and how the presence or absence of
household members may affect the Total Tenant Payment (TTP). Income and TTP are
calculated in accordance with 24 CFR Part 5 and further instructions set forth in HUD Notices,
Memoranda and Addenda. The formula for the calculation of TTP is spgesfic and not subject to
interpretation. The HA’s policies in this chapter address those aredg whih allow the HA
discretion to define terms and to develop standards in order to ensure consistdat application of
the various factors that relate to the determination of TTP.

A. HOUSEHOLD COMPOSITION

temporarily absent. In addition, the HA must co
head of the household if that person is temporarily
If the spouse/co-head is temporarily absent and in tht mil
(except hazardous duty pay when exposed to hostile fire
pay that HUD may define) is counted as ingome.

where the family has moved out of the unit, the HA will
the assistance in accordance with appropriate termination

¢quired to notify the HA before they move out of a unit.

* Families must notify the HA if they are going to be absent from the unit for more than
three weeks.

» If it is determined that the family is absent from the unit, the HA will not continue
assistance payments. “Absent” means that no family member is residing in the unit. In
order to determine if the family is absent from the unit, the HA may, but is not limited
to:

-Write letters to the family at the unit
-Telephone the family at the unit
-Interview neighbors
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-Verify if utilities are in service
-Contact the landlord
-Conduct special inspections

If the absence which resulted in termination of assistance was due to a person’s disability, and
the HA can verify that the person was unable to notify the HA in accordance with the family’s
responsibilities, and if funding is available, the HA may reinstate the family if an
accommodation is requested by the family.

Absence of Any Member
Any member of the household will be considered permanently absent if e is away from the

unit for 183 days in a 12 month period, except as otherwise provided in tijs chapter.

Absence due to Medical Reasons

Housing Assistance Payments may continue up to six months when t idi is vacant
due to hospitalization. However, hospitalization more thaiff0 i tten medical
verification that there is a reasonable expectation the person 3 to independent
living within the six-month period. The participant, oy e paid during the
hospitalization period. If the person who is dete ently absent is the sole
member of the household, assistance will be terminated in §ccord ith the HA’s “Absence

of Entire family” policy.

Foster care and Absences of Children
If the family includes a child or child orarily absent from the home due to placement in
foster care, the HA will determin: ropriate agency when the child/children will be

purpose of determt i -term placement is defined as 12 or more months.
Tempora -@ )
If neither pared remaMs iMghe houschold, and the appropriate agency has determined that
another adult is thbe briuglit into the assisted unit to care for the children for an indefinite

period, the HA will tfwatgfiat adult as a visitor for the first 180 days.

If the appropriate agency cannot confirm the guardianship status of the caretaker, the HA will
review the status at six month intervals. If custody or legal guardianship has not been awarded
by the court, but the action is in process, the HA will secure verification from social services
staff or the attorney as to the status.

After 180 days the HA will approve a person to reside in the unit as caretaker for the
child/children, and the income will be counted pending a final disposition. The HA will transfer
the Voucher to the caretaker for as long as his/her services are required. The HA will work with
the appropriate service agencies and the landlord to provide a smooth transition in these cases.
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When court-awarded custody or legal guardianship has been awarded to the caretaker, the
Voucher will be transferred to the caretaker until the child/children become able to care for
themselves. In no case will the caretaker be eligible to become the remaining member.

Absent Adult
If a member of the household is subject to a court order that restricts him/her from the home for
more than six months then the person will be considered permanently absent.

The family will be required to notify the HA in writing within 10 calendar days when an adult
family member moves out. The notice must contain a certification by the family as to whether
the adult is temporarily or permanently absent.

If an adult child goes into the military and leaves the household, or moves out gf the household

60 in writing to the HA within 10 calendar days. In
addition, the fags i written approval from the owner when there are members

If a family mem® es the household, the family must report this change to the HA, in
writing, within 10 Oalegllar days of the change and certify as to whether the member is
temporarily absent or%permanently absent. The HA will conduct an interim evaluation for
changes in accordance with the interim policy. The HA will require verification of the family
member’s new address. If the head of household is unable to provide this information because
the person’s whereabouts are unknown, the head of household will be required to complete a
Certified Statement to this effect.

B. INCOME, ALLOWANCES AND MINIMUM FAMILY CONTRIBUTION

HUD regulations define incomes and allowances. The HA will include and exclude income in
accordance with 24 CFR Part 5. Once the PHA has verified all income necessary to determine
income eligibility and has determined that it is ready to issue the family a voucher, it must
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compute the family's Annual Income in accordance with HUD regulations. Income will be
calculated in accordance with the procedures outlined below:

(a) Annual income means all amounts, monetary or not. which:

(1) Go to, or on behalf of, the family head or spouse (even if temporarily absent)

or to any other family member; or

(2) Are anticipated to be received from a source outside the family during the 12-month period
following admission or annual reexamination effective date; and

(3) Which are not specifically excluded in paragraph (c) of this section.

(4) Annual income also means amounts derived (during the 12-month period) from assets to
which any member of the family has access.

(b) Annual income includes, but is not limited to:
(_3 ) The full amount. before any payroll deductions, ofwages and salariedovery

¢ pay.

......

dc,ducted bascd on strai g_ht line deprecwtmn as prowdcd in\
regulations. Any withdrawal of cash or assets from t sinesgffor profession will
be included in income, except to the extent the withd wal ¥ rei ent of cash

or assets invested in the operation by the family;
(3) Interest. dividends, and other net income of any kind fror or personal property.

Expenditures for amortization of capital indgbtedness shall nc

in paragraph (b)(2) of this section.
Any withdrawal of cash or assets fj Navasgment will be included in income, except to the
ssets invested by the family. Where the
family has net family assets in excesy S, al income shall include the greater of the
assels or a percentage of the value of such assets based
ined by HUD;

Yived from Social Security, annuities, insurance

ility or death benefits, and other similar types

xum amount or prospective monthly amounts for the

except as provided in paragraph (c)( 14) of this section);

such as unemployment and disability compensation,

verance pay (except as provided in paragraph (¢)(3) of this

on the current passbook Savi n
(4) The full amount :
policies, retirement
of periodic recgigt
delayed sta
(5) Payments i
worker’s compens
section); ;
(6) Welfare assistance $ayments.

(1) Welfare assistance payments made under the Temporary Assistance for Needy Families
(TANF) program are included in annual income only to the extent such payments: (A) Qualify as
assistance under the TANF program definition at 45 CFR 260.31; and (B) Are not otherwise
excluded under paragraph (¢) of this section.

(i) If the welfare assistance payment includes an amount specifically designated for shelter and
utilities that is subject to adjustment by the welfare assistance agency in accordance with the
actual cost of shelter and utilities, the amount of welfare assistance income to be included as
income shall consist of:

{g
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(A) The amount of the allowance or grant exclusive of the amount specifically designated for
shelter or utilities; plus

(B) The maximum amount that the welfare assistance agency could in fact allow the family for
shelter and utilities. If the family’s welfare assistance is ratably reduced from the standard of
need by applying a percentage, the amount calculated under this paragraph shall be the amount
resulting from one application of the percentage.

(7) Periodic and determinable allowances, such as alimony and child support payments, and
regular contributions or gifts received from organizations or from persons not residing in the
dwelling;

(8) All regular pay, special pay and allowances of a member of the Armed Forces (except as
provided in paragraph (c)(7) of this section).

(9) For section 8 programs only and as provided in 24 CFR 5.612

\ any fi mia assistance, in

3, Annuahze kno
expected to la

% 12-month period, even though those amounts are not
. In such cases, an Interim Reexamination would need to

PHA to make both of bllowing calculations:

1. Calculate the dollar #nount included in the family's annual income which is specifically
derived from assets (i.e., interest derived from saving accounts, dividends. interest portions or
sale of property. net income from rental of property. etc.), and:

2. Calculate the dollar amount resulting from multiplying the value of the family's total assets
based on the current passbook savings rate. as determined by HUD. The PHA must then use the
larger of the dollar amounts obtained from these two separate calculations in its final
computation of the family's Annual Income. The resultant amount is to be included with other
income sources to derive the total family income.

D. The Total Tenant Payment shall be the higher of the following. rounded to the nearest dollar:
1. 30 percent of monthly Adjusted Income;
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2. 10 percent of monthly Annual Income; or,
3. The minimum rent established by the PHA.
The Total Tenant Payment shall not be increased by more than 10 percent during any twelve
month period as a result of redefinition or changes in government regulations. However, Total
Tenant Payment may be increased by more than 10 percent during any twelve month period to
the extent that the increase is solely attributable to increases in income.

E. Adjusted income is calculated by taking the family's annual income and any or all of the
following deduction for which it is eligible:

1. A $480.00 deduction for each dependent (i.e., each family member (other than head, spouse,
or foster children) who is either under 18 years of age, is a full-time student of any age and
disabled or handicapped).
2. The annual amount of verified medical expense that exceeds three perdgnt oRghe family’s
annual income. for families that qualify as "elderly families" or “disabled fami

from employment for which these expenses are incurred, or
school.

4. Disability Assistance Expenses to pay for care atte
disabled family member(s) which enable a family mdgber §nclu® disabled member) to
work. The amount allowable as a deduction is the amount th§t excectwadPo of Annual Income

Reference: Housing Choice Vouchey ok, Chapter 5: Eligibility and Denial of Assistance;
(EXHIBIT 5-2)

INCOME INCLUSIONS®

(1) The full amountghefore aayrolMlieductions, of wages and salaries, overtime pay,
commissions, fees ther compensation for personal services;

(2) The net income of a business or profession. Expenditures for business
expansion or indebtedness shall not be used as deductions in determining

deducted., basec igh#” line depreciation, as provided in Internal Revenue Service
regulations. Any witg al of cash or assets from the operation of a business or profession will
be included in incomc¥xcept to the extent the withdrawal is reimbursement of cash or assets
invested in the operation by the family;

(3) Interest, dividends, and other net income of any kind from real or personal property.
Expenditures for amortization of capital indebtedness shall not be used as a deduction in
determining net income. An allowance for depreciation is permitted only as authorized in
paragraph (2) of this section. Any withdrawal of cash or assets from an investment will be
included in income, except to the extent the withdrawal is reimbursement of cash or assets
invested by the family. Where the family has net family assets in excess of $5,000, annual
income shall include the greater of the actual income derived from net family assets or a
percentage of the value of such assets based on the current passbook savings rate, as determined
by HUD;
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(4) The full amount of periodic payments received from social security, annuities, insurance

policies, retirement funds, pensions, lotteries, disability or death benefits, and other similar types

of periodic receipts, including a lump-sum payment for the delayed start of a periodic payment

(but see No. 13 under Income Exclusions);

(‘3) Payments in lieu of @a;ming,s, such as unemployment, worker's compensation, and severance

(6) Weltdre Abﬁ»xstance,

a. Welfare assistance received by the household.

b. The amount of reduced welfare income that is disregarded specifically because the family

engaged in fraud or failed to comply with an economic self-sufficiency or work activities

requirement.
If the welfare assistance payment includes an amount specifically ddgignatgd for shelter and

utilities that is subject to adjustments by the welfare assistance agency ™ accRrdance with the

actual cost of shelter and utilities, the amount of welfare income i

consist of?

(i) The amount of the allowance or grant exclusive of ¢

shelter or utilities; plus

(1) The maximum amount that the welfare assistan

shelter and utilities. If the family's welfare assista

need by applying a percentage, the amount calculated und

resulting from one application of the percentage'

}, who are unable to inc é (me,)n (Note. P H- 2012 1

(HA) was issuyg the Income Exclusion of Kinship. Kin-GAP and Other
Guardianshigl ' Department determined that kinship care, Kin-GAP, and
similar progran §glcs serve as an alternative to foster care placements and that the

compensation to ph
foster care parents. -
from income. Thus, du¥fng annual and/or interim reexamination of family income pursuant to 24
CFR § 960.257 for public housing and 24 CFR § 982.516 for Section 8 programs, kinship, Kin-
GAP and similar state guardianship care payments are to be excluded from a household’s income
under 24 CFR § 5.609(c)(2).]

(3) Lump-sum additions to family assets, such as inheritances. insurance payments (including
payments under health and accident insurance and worker's compensation), capital gains, and
settlement for personal or property losses (but see No. 5 under Income Inclusions);

(4) Amounts received by the family that are specifically for, or in reimbursement of, the cost of
medical expenses for any family member;

(5) Income of a live-in aide (as defined by regulation);
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(6) The full amount of student financial assistance paid directly to the student or to the
educational institution;

(7) The special pay to a family member serving in the Armed Forces who is exposed to hostile
fire;

(8) (a) Amounts received under training programs funded by HUD;

(b) Amounts received by a person with disabilities that are disregarded for a limited time for
purposes of Supplemental Security Income eligibility and benefits because they are set aside for
use under a Plan to Attain Self-Sufficiency (PASS);

(c) Amounts received by a participant in other publicly assisted programs which are specifically
for or in reimbursement of out-of-pocket expenses incurred (special uqu;pmcm clothing,
transportation, child care, etc.) and which are made solely to allow pe ation in a specific
program;
(d) A res.idem service stipend. This is a modest amount (not to exceed $2

the PHA $ governing board‘ No mmdmt may receive mof
same period of time; or

(e) Incremental earnings and benefits resulting to
qualifying state or local employment training prog
affiliated with a local government) and training of a fami
staff. Amounts excluded by this provision rgust be received u

er from participation in
training programs not

mployment training programs
for the period during which the

famiiy member participates in the empIQyniagt training program.

i ICWnCOoNge (mc udmg, gz,ifts,) “or L\amplc amount% camcd
by tc,mporary census employee
Notices 2000-1; 2008-26; 2009-19;

(10) Reparations paymentfig by a I8&elgn government pursuant to claims filed under the laws
of that g government by pcrson ragpcuted during the Nazi era;
(11) Earnings in exc¢ b -time student 18 years or older (excluding the head

of household and <
(12) Adoption gasi excess of $480 per adopted child;

™81 supplemental security income and social security benefits
-shggpayment or in prospective monthly payments;

th®family in the form of refunds or rebates under state or local law for

that are receivedy
(14) Amounts rece
property taxes paid ofwhgtdwelling unit;

(15) Amounts paid by #state agency to a family with a developmentally disabled family member
living at home to offset the cost of services and equipment needed to keep the developmentally
disabled family member at home; [Note: Section 102 of the Developmental Disabilities
Assistance and Bill of Rights Act(42 U.S.C. 6001(5)). DEVELOPMENTAL DISABILITY .-
(A) IN GENERAL. -The term "developmental disability” means a severe, chronic disability of an
individual that-

(i) is attributable to a mental or physical impairment or combination of mental and physical
impairments; 114 STAT. 1684 PUBLIC LAW 106-402-OCT. 30, 2000
(i1) is manifested before the individual attains age 22;

(ii1) is likely to continue indefinitely;
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(iv) results in substantial functional limitations in 3 or more of the following areas of major life
activity: (I) Self-care; (II) Receptive and expressive language; (I1I) Learning; (IV) Mobility; (V)
Self-direction; (VI) Capacity for independent living; (VII) Economic self-sufficiency; and

(v) reflects the individual's need for a combination and sequence of special, interdisciplinary, or
generic services, individualized supports, or other forms of assistance that are of lifelong or
extended duration and are individually planned and coordinated.

(B) INFANTS AND YOUNG CHILDREN. -An individual from birth to age 9, inclusive, who
has a substantial developmental delay or specific congenital or acquired condition, may be
considered to have a developmental disability without meeting 3 or more of the criteria described
in clauses (i) through (v) of subparagraph (A) if the individual, without services and supports,
has a high probability of meeting those criteria later in life].
and

(16) Amounts specifically excluded by any other federal statute from conside
for purposes of determining eligibility or benefits under a categofINg
includes assistance under the 1937 Act. A notice will be published 1
distributed to PHAs identifying the benefits that qualify o™i

tion as income
prqgrams that

1977 (7 U.S.C.
2017 (b)),

by Payments to Volunteers under the Dogestic Volunteer ©e
5044(g), 5058);
¢) Payments received under the Alaska@Qat
d) Income derived from certain s O
certain Indian tribes (25 U.S.C.
¢) Payments or allowances made
Income Home

Energy Assistance Program (3 .C. 8OR4AS)):
f) Payments receivg@®mgder xogPamg fiffided in whole or in part under the Job Training

Partnership Act (29 Q
feO gk

‘laims Settlement Act (43 U.S.C. 1626(c)):
and of the United States that is held in trust for

U.S.C. 1552(blemigt
deemed to rgf
U.S.C. 2931);
g) Income derived
(Pub.L- 94-540,
90 Stat. 2503-04);
h) The first $2000 of per capita shares received from judgment funds awarded by the Indian
Claims Commission or the U. S. Claims Court, the interests of individual Indians in frust or
restricted lands, including the first $2000 per year of income received by individual Indians from
funds derived from interests held in such trust or restricted lands (25 U.S.C. 1407-1408);

i) Amounts of scholarships funded under title 1V of the Higher Education Act of 1965, including
awards under federal work-study program or under the Bureau of Indian Affairs student
assistance programs (20 U.S.C. 1087uu);

j) Payments received from programs funded under Title V of the Older Americans Act ot 1985
(42 US.C.

disposition of funds to the Grand River Band of Ottawa Indians
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3056();
k) Payments received on or after January 1, 1989, from the Agent Orange Settlement Fund or
any other fund established pursuant to the settlement in In Re Agent-product liability litigation,
M.D.L. No. 381 (E.DN.Y.):

[) Payments received under the Maine Indian Claims Settlement Act of 1980 (25 U.S.C. 1721):
such care or reimbursement for costs incurred for such care) under the Child Care and
Development Block Grant Act of 1990 (42 U.S.C. 9858q);

n) Earned income tax credit (EITC) refund payments received on or after January 1, 1991 (26
U.S.C.320G)),

0) Payments by the Indian Claims Commission to the Confederated Tribg
Indian Nation or the Apache Tribe of Mescalero Reservation (Pub. L. 95

d Bands of Yakima

p) Allowances, earnings and payments to AmeriCorps particip %¢ National and
Community

Service Act of 1990 (42 U.S.C. 12637(d));
q) Any allowance paid under the provisions of 38 U.S.C.

s) Allowances, earnings and payments
Workforce Investment Act of 1998 (29
(17) Earned Income Disallowance for

(b) Second Twelve Month Exclug
(¢) Maximum Four Year Disallowa
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There is no minimum rent in the housing programs. The rent is based on the household income
in accordance with HUD regulations.

Averaging Income
The HA may average income when the income cannot be anticipated using verified sources for a
full 12 months.

Income changes from Welfare
The HA will not decrease the family’s share of the rent when there is
benefits that is due to fraud or failure to participate in an econo
comply with a work activities requirement.

CFR 5.615 (b)
rediction in welfare

This prohibition on reduction of assistance is applicable on
the result of the explratlon of a lifetime time 11m1t on

Minimum Income
There is no minimum income require

ed” family is one that includes at least one U.S. citizen
ible members.

N dlnt by which the HAP payment exceeds the rent to owner. When
there is a Utility Rei fement, the HA pays the full amount of rent to the owner and sends the
participant family, a utffity reimbursement payment. The Housing Authority has the discretion to
send the utility reimbursement to the utility company should this be a viable option. This occurs
only rarely, usually when a participant family has no income.
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Chapter 7
VERIFICATION PROCEDURES

INTRODUCTION
HUD regulations (24 CFR 982.516(a)) require that the factors of eligibility and Total Tenant
Payment (TTP) be verified by the HA. Applicants and program participants must furnish proof
of their eligibility whenever required by the HA, and the information they provide must be true
and complete. The HA’s verification requirements are designed to maintain program integrity.
This chapter explains the HA’s procedures and standards for verification of preferences, income,
combined assets exceeding one thousand dollars ($1000.00), allowable d, ions, family status,
and changes in family members. The HA will ensure that proper authorifation§rom the family is
always obtained before making verification inquiries.

A. RELEASE OF INFORMATION
The family will be required to sign specific authorization f@Tt
is not covered by the HUD form 9886, Authorization for Relgg

A copy of the release of information will be provided§fo a

Family refusal to cooperate with the HUD prescribed verifidgtionsystem will result in denial of
admission or termination of assistance becayuse it is a family
requested by the HA or HUD.

B. METHODS OF VERIFIC
The PHA will verify informati
the following order:

PIH Notice 2010-19 (HA) & 24 CFR 5.233
hods of verification acceptable to HUD in

or income verifications of applicants)

Verification (EIV)€
T using non-HUD system-Highest (Optional)

5) Upfront Ingg
4) Written
sources and whig
when tenant dispute

s ngata; Mandatory for non-EIV reported income sources; Mandatory
eported employment and income information and is unable to
provide acceptable ddguggentation to support dispute)

3) Written Third Pary Verification Form-Medium-Low (Mandatory if written third party
verification documents are not available or rejected by the PHA; and when the applicant or
tenant is unable to provide acceptable documentation)

2) Oral Third Party Verification-Low (Mandatory if written third party verification is not
available)

1) Tenant Declaration-Low (Use as a last resort when unable to obtain any type of third party
verification)
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Third Party Verification Techniques

Upfront Income Verification (UIV) (Level 6/5): The verification of income before or during a
family reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form for a number of individuals.

It should be noted that the EIV system is available to all PHAs as a UIV technique. PHAs are
encouraged to continue using other non-HUD UIV tools, such as The Work Number (an
automated verification system) and state government databases, to validate tenant-reported
income.

**For each new admission (form HUD-50058 action type 1), the PHA is§equirgd to do

the following: i. Review the EIV Income Report to confirm/validate family-repogted income
within 120 days of the PIC submission date; and ii. Print and mai a copy of tge ELV Income
Report in the tenant file; and iii. Resolve any income discrepancy with'We family §viggfh 60 days
of the EIV Income Report date.

Written Third Party Verification (Level 4): An origi
third party source dated either within the 60 -day peri

nt generated by a
amination or PHA
or applicant), and is

etter, bank statements, child support payment stubs,
mployment monetary benefit notices. Current
e used for income and rent determinations.

Written Third Party fication Form (Level 3): Also, known as traditional third party
verification (a standard¥Zed form to collect information from a third party source). PHAs send
the form directly to the third party source by mail, fax, or email.

It is the Department’s position that the administrative burden and risk associated with use of the
traditional third party verification form may be reduced by PHAs relying on acceptable
documents that are generated by a third party, but in the possession of and provided by the tenant
(or applicant). Many documents in the possession of the tenant are derived from third party
sources (i.e. employers, federal, state and/or local agencies, banks, etc.).
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Oral Third Party Verification (Level 2): Independent verification of information by contacting
the individual income/expense source(s), as identified through the UIV technique or identified by
the family. PHA staff should document in the tenant file, the date and time of the telephone call,
the name of the person contacted and telephone number, along with the confirmed information.

This verification method is commonly used in the event that the independent source does not
respond to the PHA’s faxed, mailed, or e- mailed request for information in a reasonable time
frame, i.e., ten (10) business days.

Non-Third Party Verification Technique Tenant Declaration (Level 1): The tenant submits

declaration, the PHA must document in the tenant file why third p
available.

viewing the documents will annotate the file accordingly.
source will be considered as an original document.

C. COMPUTER MATCHING
In addition to EIV, the HA utilizes ¢
(DPSS), and the INS SAVE systep#’

matching with the Department of Social Services
puter matching agreements with federal, state,
ajlable and cost-effective.

All eligibility factors will be
exclusions, combing™ag
composition.

E. VERIF

Verification of

In order to prevent plagg# abuse, the HA will require applicants to furnish verification of legal
identity for all family ff®mbers.

FACTORS

Family Relationships
The HA will require familial relationship verification as appropriate and necessary.

Verification of Permanent Absence of Adult Member
If an adult member who was formerly a member of the household is reported permanently absent
by the family, the HA will require verification of the new address.
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Yerification of Change in Family Composition
The HA may verify changes in family composition (either reported or unreported). Third party
verification procedures will be used.

Verification of Disability
Third party verification procedures will be used to document permanent disability status.

Verification of Citizenship/Eligible Immigrant Status

To be eligible for assistance, individuals must be U.S. citizens or eligible immigrants.
Individuals who are neither may elect not to contend their status. Eligible 1mm1grants must fall
into one of the categories specified by the regulations and must have status verified by
Immigration and Naturalization Service (INS). Each family member
status. Assistance cannot be delayed denied, or termmated while verific 'on of status is

If an applicant or participant family member fails to sign regt : nsent forms
or provide documents, as requlred they must be listed as a Rl . If any family
member fails to provide and sign as required, the s terminated from
assistance.

(federal or state). For the addition of new household
ge of 6 and who has an assigned SSN, the tenant
tation of the SSN to the PHA at the time of request
interim re-exam. The new household member cannot
until the family has complied with SSN disclosure and
of new household members under the age of 6 and no
5 household members and entitled to benefits and the Head of

Verification of Reasonable Accommodation

Reasonable Accommodation requests for families will be considered when a family includes a
person with disabilities. The person with a disability, or guardian or responsible party of the
person with a disability, must submit a written Reasonable Accommodation request. In cases
where a separate bedroom or live-in aide is requested because of reasonable accommodation, the
Housing Authority will verify the need through third party verification from the patient’s
designated licensed professional.
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The HA will approve the exception as a reasonable accommodation if the family demonstrates a
nexus to the disability is present to make the program accessible to and usable by the family
member with a disability. Verification of the need must be provided annually on a Housing
Authority approved form. In addition, requests involving separate bedrooms for medical
equipment will be verified at the time of a participant’s annual inspection or a special inspection
may be conducted after an initial lease up to ensure that program funds are being used for the
purpose in which they were intended.

Verification of Request for Exception to the Zero Tolerance Policy

If a family member with criminal activity meets the requirements to be granted an exception to
the Housing Authority of the County of Riverside’s Zero Tolerance Pgjiex, (see Appendix C),
they may complete a Request for Exception to Zero Tolerance Policy fo
established committee. In some instances, verification such as a poblice §eport, proof of

sexual assault, or stalking requesting an exception to the Zero Toler
to complete HUD Form 50066 “Certification of Domesti ence,
and return it to the HA within 14 days of request.

&
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Chapter 8
VOUCHER ISSUANCE AND BRIEFINGS

INTRODUCTION

The HA’s objectives are to provide families selected to participate with the tools to help them be
successful in obtaining an acceptable housing unit, and to give them sufficient knowledge to
derive maximum benefit from the program and to comply with program requirements. When
families have been determined to be eligible, the HA will conduct a mandatory briefing to ensure
that families understand how the program works. The briefing will provide a broad description
of owner and family responsibilities, HA procedures, and how to lease it. The family will
also receive a briefing packet that provides more detailed information ¢ program. This

eligible. The issuance of Vouchers must be withi
Contributions Contract (ACC) budget.

Initial Applicant Briefing
A full HUD-required briefing will be

eligible for assistance as well as p
Authority of the County of Rive

Briefing Packet
The documents and informat

comply with all HU irem

Other Information to be Provided at the Briefing

Family and owner responsibilities are explained to the new applicant and/or port-in client. In
addition to literature and the HA’s website, applicants and owners may request specific
clarification about program issues from the assigned Housing Specialist or Supervisor.

Guidance and materials are offered to assist the family in selecting a unit. Issues to be
considered include: Proximity to employment, public transportation, schools, shopping and the
accessibility of services. Applicants are encouraged to evaluate the prospective unit, such as the
condition, whether the rent is reasonable, average utility expense, energy efficiency and security.
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The Housing Authority of the County of Riverside uses a web-based program which gives the
family access to owners who wish to rent their properties to recipients of the program. They may
also pick up listings in person at both Housing Authority offices. The family will have access to
a list of landlords willing to lease to assisted families and non-profit organizations willing to
assist in the housing search. In providing this courtesy list, the HA does not endorse any
particular unit or landlord. There is no guarantee that the rents listed are reasonable or
approvable, nor any guarantee that the units will pass Housing Quality Standards.

The HA will provide information on the advantages to moving to areas of low poverty. The
family will be encouraged to choose a unit carefully and after due consideration.

The family will receive information about the Family Self-Sufficigncy
advantages.

rogram and its

Owners and participants will be instructed that side
the HA will not be allowed. Acceptance of side pa
termination from program.

areas by explaining the advantages o {ng to an area that may offer high-quality housing,

education and employment opportgfitgs yacrease the available housing stock to its clients,
and to facilitate the opportunity to gather for the purpose of leasing a unit,
the HA convenes periodic Rental F ice. This gives current participants who are
in the relocation process, ies newly released from the waiting list, the opportunity

to become acquainted with Rgope with available units. In addition, landlords are

ropg : Listing available to all voucher holders. The HA
. Pkpand its network of property owners and/or managers.
The purpose ofghhag : i make special efforts to provide outreach and education to

D. ASSISTANCE AMILIES WHO CLAIM DISCRIMINATION

The HA provides theManglly with the HUD Discrimination Complaint form and offers to assist in
the completion of the rm as well as directing the family to report suspected discrimination to
the Fair Housing Council.

E. ASSISTANCE TO FAMILIES WITH DISABILITIES.
The HA assists families with disabilities in locating accessible units by:
1. Providing a rental listing (which includes handicapped accessible units) of owners willing
to rent to Section 8 participants, and
2. Providing a listing of service agencies that provide services to help the disabled, and
3. Providing reasonable accommodation by extending the term of the voucher, if warranted.
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F. SECURITY DEPOSIT REQUIREMENTS (24 CFRY982.313)
Security deposits charged by owners may not exceed those charged to unassisted tenants or the
maximum prescribed by state or local law.

G. TERM OF VOUCHER (24 CFR 982.303)
During the briefing session, each household will be issued a Housing Choice Voucher which
represents an agreement between the HA and the family specifying the rights and responsibilities
of each party. It does not constitute admission to the program, which occurs when the lease and
contract become effective.

Expirations
For participants who are relocating, Vouchers are valid for a period of 6 caleigdar days from the

last date that assistance was paid. For those families that have an initial
Voucher is also 60 calendar days.

disabilities, the HA may extend the Voucher term
purpose. An extension of up to 60 days may be gr
HA notice to the family.

household member, death of a family
(i.e. the unit that RTA was submitted
permits for additions/deletions)
reviewed along with the doc

to the family.

The family will not
is currently assisted¥
contract in effeg

Suspensions
Suspensions are aMg

may grant a suspensie
Tenancy Approval up

or‘reasonable accommodation of persons with disabilities. The HA
Pr any part of the period after the family has submitted a Request for
¥ the time when the HA approves or denies the request.

H. VOUCHER ISSUANCE DETERMINATION FOR SPLIT HOUSEHOLDS (CFR 982.315)
Family break-up.

(a) The PHA has discretion to determine which members of an assisted family continue to
receive assistance in the program if the family breaks up. The PHA administrative plan must

state PHA policies on how to decide who remains in the program if the family breaks up.

(b) The factors to be considered in making this decision under the PHA policy may include:
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(1) Whether the assistance should remain with family members remaining in the original
assisted unit,

(2) The interest of minor children or of ill, elderly or disabled family members.

(3) Whether family members are forced to leave the unit as a result or actual or threatened
physical violence against family members by a spouse or other member of the household.
(VAWA protects the victim from losing their HUD assisted housing).

(4) Other factors specified by the PHA: (Such as, recommendations ofgmegjal service
professionals).

() If a court determines the disposition of property between mgiepers of the &ssistgd family
in a divorce or separation under a settlement or judicial decree, the RHA is bognc
court's determination of which family members continu e asHgtance Wthe program.
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gl be the responsibility of the requesting parties. If
HA will terminate assistance on the basis of failure to provide

EMBER OF TENANT FAMILY-RETENTION OF VOUCHER

To be considered the ®€maining member of the tenant family, the person must be an eligible
immigrant, have been previously approved as part of the nucleus family by the HA and be
currently living in the unit.

A live-in aide, by definition, is not a member of the family and will not be considered a
remaining member of the family.

In order for a minor child to continue to receive assistance as a remaining member:
1. The court has to have awarded emancipated minor status to the minor, or
2. The HA has to have verified that the Department of Social Services and/or the Juvenile Court
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has arranged for another adult to be brought into the assisted unit to care for the
child/children for an indefinite period.

A reduction in family size may require a reduction in the authorized payment standard.

Retention of a voucher by the remaining member currently living in the unit will only be
approved as a result of the death of the Head of Household, or removal of the Head of Household
to an assisted living environment, or government facility. To be considered the remaining
member of the tenant family, the person must have been previously approved as part of the
nucleus family by the HA. In such a situation the remaining family member will retain the

voucher. %
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Chapter 9
REQUEST FOR TENANCY APPROVAL (RTA) AND CONTRACT EXECUTION

INTRODUCTION

After a family is issued a Voucher, they may search for a unit anywhere within the jurisdiction of
the HA, or outside of the HA’s jurisdiction (portability). The family must find an eligible unit
under the program rules, with an owner/landlord who is willing to enter into a Housing
Assistance Payments Contract with the HA. This chapter defines the types of eligible housing,
the HA’s policies which pertain to initial inspections, lease requirements, owner disapproval, and
the processing of RTA’s.

A. REQUEST FOR TENANCY APPROVAL (RTA) 4 CER 982.302)
The RTA and a copy of the proposed lease must be submittgihby the fam§ly pgior to the

expiration of the Voucher.

Both the owner and Voucher holder must sign the RTA.
submit more than one RTA at a time.

vill not it the family to

The following timeline must be observed for all incoming R§ As:
e  The unit must be ready for inspection no later tha 14
RTA is submitted. Ready for igspection means wnership is verified, rent is
negotiated (if needed) to ens g affordability, ¥nt is determined reasonable, all

utilities are in service and Qerths (if any) are submitted by the owner for any
additions/improvements

e  The initial inspection
date the unit is ready or

later.

lendar days from the date the

it
be,conducte®byp HA staff within 6 business days from the

HA eithet\gn thg date of the passed inspection or no later than 7 calendar days from
the date the Tdgght takes occupancy of the unit.

e  The tenant must enter into a Lease Agreement and take occupancy of the unit no later
than 60 days from the date the RTA is submitted.

The RTA will be denied if the unit is not ready for inspection within 14 calendar days and/or if
the unit does not pass inspection within 20 calendar days and/or if the owner does not provide
the signed HAP Contract and signed Lease within 7 calendar days, and/or if the tenant does not
take occupancy of the unit within 60 days from the date the RTA is submitted.

The RTA will also be denied if the owner and/or tenant do not provide all HA required
information within the requested time frames. The voucher term remains the same unless the
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HA approves an extension with cause.

HUD regulations prohibit the HA from approving a unit if the owner is the parent, child,
grandparent, grandchild, sister, brother of any member of the tenant family, unless the HA
determines that approving the unit would provide reasonable accommodation for a family
member who is a person with disabilities. (24 CFR 982.306 (d))

Review of the RTA (24 CFR 982.507 and 982.508
HA staff will review the rent amount to ensure the rent is reasonable based upon current rents for
comparable unassisted units. The voucher program rule requires that the HA’s system for
determining comparability and reasonable rent take nine factors into gmsgideration: location,
size, type, quality and age, amenities, housing services and maintenancg, andjutilities provided

writing.

If the HA determin
inspection within
inspection, o

days€0f receipt of the RTA, if the unit is currently ready for
time when the unit is not currently ready for inspection.
ill be documented in the family’s file.

Residence Limitabipns
Interest in Unit: TS\ o@her may not reside in the assisted unit. The owner may reside in a unit
in which a voucher faMly is participating in a “shared housing” type of assistance. However,
the owner may not be a resident owner if the Section 8 voucher participant is related to the
owner.

Relative Owner: The HA must not approve a unit if the owner is the parent, child, grandparent,
grandchild, sister, or brother of any member of the family, unless the HA determines that
approving the unit would provide reasonable accommodation for a family member who is a
person with disabilities (24 CFR 982.306 (d)).

D. INFORMATION TO OWNERS
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The HA is required to provide prospective owners with the address of the applicant and the
names and addresses of the current and previous landlords if known. The HA will make an
exception to this requirement if the family’s whereabouts must be protected due to domestic
abuse or witness protection.

The HA will inform owners that it is the responsibility of the landlord to determine the suitability
of prospective tenants. They will be encouraged to screen applicants for rent payment history,
eviction history, damage to units, and other factors related to the family’s suitability as a tenant.

E. OWNER DISAPPROVAL
For purposes of this section, “owner” includes a principal or other intere
disapprove the owner for the reasons stated in Chapter 16 of this Plan.

arty. The HA will

F. CONTRACT EXECUTION PROCESS
owner will execute the lease agreement, and the owner

Contract with the owner. Copies of the documents will be
the respective documents.

G. CHANGE IN OWNERSHIP

grant deed and/or escrow closing state nt are examplesy ofgicceptable documentation. In
addition, the new owner must sign the terms of the original HA
Contract with previous owner.

§§S
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Chapter 10
HOUSING QUALITY STANDARDS AND INSPECTIONS

INTRODUCTION (24 CFR 982.404)
Housing Quality Standards (HQS) are the HUD minimum quality standards for tenant-based
programs. HQS inspections are required both at initial occupancy and annually during the term
of the lease. HQS inspections apply to the building and premises, as well as the unit.

These minimum standards may be enhanced by the HA, provided that by doing so the HA does
not overly restrict the number of units available for lease under the progr, The use of the term

Owngers.

A. TYPES OF INSPECTIONS

There are five types of inspections the HA
1. Initial/Move-in: Conducted within g

ill perform:
business days

Approval or as soon as possible fr date the unit will be ready for inspection.

2. Annual: Must be conducted wi s of the last inspection date

3. Special/Complaint: At the r ily, agency or third-party

4. Move-Out/Vacate: At the land @lamage is a result of the tenant not meeting
their obligations and s 2 uld cause tenant to lose their assistance.

5. Quality Control: ' i ns are conducted in an amount necessary to meet
HUD requireme

B.

The HA adlgf ty criteria in the program regulations and HUD Inspection

Manual

Additions to HQS:

»  Modifications d¥ adaptations to a unit must meet applicable HQS and building codes.

* All emergency systems must be operable (i.e., pull cords for elderly/disabled complexes).

» Security bars/window bars must have a quick release mechanism.

* Two Earthquake straps (one in the top third and one in the bottom third) are required for
all hot water heaters. An exception would be in the case of electric water heaters located
inside a cupboard, typically under a countertop and commonly referred to as 30 gallon
stubbies (which are half the size of a normal water heater). In these instances, one
earthquake strap is preferred but Plumbers tape may be used to secure the water heater.

* A functional cooling system must be in all units located east of, and including Palm
Springs.
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" One good screen is required on one window in each room.

»  All exterior doors must have working deadbolts (inside cannot be keyed — must be
keyless).

» Certified Carbon Monoxide Detectors must be installed in all single family dwellings
having a fossil fuel burning heater or appliance (such as a gas stove, or oven), fireplace or
attached garage. (SB183)

C. INSPECTIONS 24 CFR 982.405 (a)

The HA conducts an inspection in accordance with Housing Quality Standards at least annually,
but no sooner than 120 days prior to the anniversary month of the contract. Special or Quality
Control inspections may be scheduled between anniversary dates.

The landlord must correct HQS deficiencies that cause a unit to fail unless'the {4l item is one for

beyond ordinary wear and tear).
e The family fails to allow the H

. Emergency 1(8
hours gffist

3. For major régairs, fhe Housing Specialist may approve an extension beyond 30 days.

In accordance with the Notice to Repair or Certified Repair Notice, the contract will be
terminated if the unit is not in compliance with HQS. If the tenant is the responsible party, a Pre-
termination of Assistance Appointment letter will be sent. No payments will be made to the
owner after the contract has been terminated.

D. EMERGENCY REPAIR ITEMS 24 CFR 982.404 (a) (3) (b) (2)
The following items are considered of an emergency nature and must be corrected by the owner
or tenant (whoever is responsible) within 24 hours of notice by the Housing Specialist.

o Lack of security for the unit

o Waterlogged ceiling in imminent danger of falling
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Major plumbing leaks or flooding

Natural gas leak or fumes

Electrical problem which could result in shock or fire
Utilities not in service

No running hot water

Broken glass where someone could be injured

Obstacle which prevents tenant’s entrance or exit

Lack of at least one functioning toilet

Any other item deemed an immediate health or safety hazard

E. INITIAL HQS INSPECTION
An Initial Inspection will be conducted to:

e Determine if the unit and property meet the H
Plan.

e Determine if the Rent to Owner is reasonable
that determination.

Also see Chapter 9, paragraph A, for InitigfNQS inspection gi#glines and timelines.

F. SPECIAL/COMPLAINT INSE %L‘ S
If at any time a family, owner, aghcy, br third Warty notifies the HA that the unit does not meet
Housing Quality Standards, the HANyifkconduct afpgfispection.

F. QUALITY CONTRU \L PECNHO 24 CFR 982.405 (b)

The Housing Supervjgag or dsigppe willdferform Quality Control inspections, in an amount
necessary to meet g yuiren¥gnts. PRe purpose of Quality Control inspections is to ascertain
that Housing Special boram Wgsistants are conducting accurate and complete inspections,

and to ensur: ¢ 19Consi¥tegfy among inspectors in the application of HQS.
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Chapter 11
OWNER RENTS, RENT REASONABLENESS, AND PAYMENT STANDARDS

INTRODUCTION
The HA is responsible to ensure that the rents charged by owners are reasonable based upon
objective comparables in the rental market. When the HA has determined that the unit meets the
minimum HQS, that the lease is approvable, and that the rent is reasonable, it will enter into a
Housing Assistance Payment Contract with the owner. This chapter explains the HA’s
procedures for determination of rent-reasonableness, payments to owners, adjustments to the
payment standards, and rent adjustments.

A. OWNERPAYMENT IN THE VOUCHER PROGRAM
The Housing Choice Voucher formula for determining maxim

the family’s monthly adjusted income.
family is required to pay the minimum total tenant
monthly income).

The Voucher size issued to the

B. . LR

The HA must paf fousing idince payment promptly when due to the owner in
accordance wigj 8l ate payments to owners shall be the lesser of 1) the late
payment as sf{ > , en the owner and the tenant, or 2) $50.00. However, the HA
shall not be ob apy late payment penalty if HUD determines that late payment by

the HA is due toNfactor§ b&yond the HA’s control. The HA has determined that the HAP
payment by the HA ™hdegined received by the owner upon mailing by the HA. Direct deposit is
available to landlords t& assist in the prompt receipt of HAP payments.

The HA may only use the following sources to pay a late payment penalty from program receipts
under the consolidated ACC: administrative fee income for the program or the administrative fee
reserve for the program. The HA may not use other program receipts for this purpose.

C. MAKING PAYMENTS TO OWNERS

Once ownership is verified and the HAP Contract is executed, the HA begins processing
monthly payments to the landlord. The Housing Assistance Payment checks to owners will be
processed by the Housing Authority Accounting Department.

Draft Proposed Effective July 1, 2012 Page 49



Housing Authority of the County of Riverside Administrative Plan

D. EXCEPTION PAYMENT STANDARD
The HUD field office may approve an exception payment standard up to 120% of the FMR for
all units of a given size leased by families in an exception area.

An area exception payment standard may not exceed 120% of the FMR. An area exception
payment standard will not be approved unless HUD determines that an exception rent is needed
either:

*  To help families find housing outside areas of high poverty; or
»  Because Voucher holders have trouble finding housing for lease under the program
within the term of the Voucher

The HA may approve an exception payment standard up to 110% of the FMR when it has
determined that it is needed as a reasonable accommodation to ageessible to
and usable by the family member with a disability.

E. RENT REASONABLENESS DETERMINATION
Rent reasonableness determlna‘uons are made when

982.507
Contract for the

FMR, and if directed by HUD.

The HA determines rent reasonableness
bedroom sizes throughout the county.
Newspapers, rental magazines, calls tof@ropgrty owners and managers and the Internet are some

ough a databa: assisted rental units in all

The HA will consider the locatlon U, 1t type, age of the unit, amenities, services
maintenance and utilities owner in determining rent reasonableness

A printout showing parable units in the area is put into the family’s file
signed and dated ] ialist, documenting the data used to determine rent

reasonablenes

. A 24 CFR 982.503
The subsidy amo w on a payment standard set by the HA. The HA will review the
Payment Standard atwpadly to determine whether an adjustment should be made for some or all
unit sizes. The Payméfit Standard will be reviewed according to HUD’s requirements and this
Plan, and if an increase is warranted, the Payment Standard will be adjusted within 90 percent to
110 percent of the current HUD-published Fair Market Rent. However, should a HUD waiver be
granted to an amount that falls outside the basic range of 90-110%, the HA will adopt the new
range as needed to meet funding allocations.

The HA may approve an exception payment standard up to 110% of the FMR when it has
determined that it is needed as a reasonable accommodation to make the program accessible to
and usable by the family member with a disability. The HA may apply to HUD Headquarters to
approve a payment standard up to 120% of the FMR if it determines that the increase is needed
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as a reasonable accommodation so that the program is readily accessible to and usable by
persons with disabilities in accordance with 24 CFR part 8.

The HA may use some or all of the measures below in making a determination whether an
adjustment should be made to the Payment Standards.

o Lowering of the Payment Standard
Statistical analysis may reveal the Payment Standard should be lowered, in which case
the Payment Standard should not be less than 90 percent of the current FMR. If the FMR
is lowered, the Payment Standard will be decreased in accordance with HUD regulations.

¢ Financial Feasibility
Before increasing the Payment Standard, the HA may revigw the budgeg and the project

reserve to determine the impact projected subsidy incre would hage oy available
funding for the program and number of families served.

higher Payment Standards with the number a:

G. RENT INCREASES

the contract and HUD regulations. The
of the rent to the owner at least sixg
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Chapter 12
REEXAMINATIONS

INTRODUCTION
HUD requires the HA to re-certify the income and household composition of all families at least
annually. In addition, the HA is required to inspect the assisted unit at least annually, and to
process requests for rent adjustments. These activities must be coordinated to ensure that they
are completed in accordance with the regulations. It is a HUD requirement that families report
all changes in household composition and income at the annual reexarnlnatlon The HA decides
what other changes must be reported, and the procedures for reporting ome. This chapter
defines the HA’s policy for conducting annual reexaminations and ting the annual
activities. It also explains the interim reporting requirements for families, and §he standards for
timely reporting.

A. ANNUAL RECERTIFICATION/REEXAMINATION

Requirement to Attend
All household members are required to attend sch@duledginterg Failure to appear for a

scheduled interview is cause to terminate assistance for §failure Yesfomply with the family

grounds for termination of assis ily will be given 10 calendar days to provide
requested information and/or do

The HA may make excepjiffhs, to thes 011c1es if the family is able to document an emergency
situation that prevented the atte a scheduled appointment or providing requested
information.

, a nofice of at least 30 days is mailed to the family prior to the
: never possible. If the owner has served the tenant with a Rent
notide sfiall serve as the notice to the tenant of the increase in their rent.

Increase Notice, tI

If there has been a mi€fepresentation or a material omission by the family, the family may be
terminated and/or required to repay any overpaid HAP to the HA.

Tenant Rent Decreases

If tenant rent decreases, it will be effective on the first day of the month after the written
notification of the change. If the family causes a delay in the processing of the reexamination,
the rent change will be effective on the first day of the month following completion of the
reexamination.
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B. REPORTING INTERIM CHANGES

The HA requires program participants to report all changes in household composition or income
in writing within 10 days of the change to the HA. This includes additions due to birth, adoption
and court-awarded custody. The family must obtain HA and owner approval prior to all other
additions to the household.

The U.S. citizenship/eligible immigrant status of additional family members must be declared
and verified as required at the first interim or regular reexamination after moving into the unit.

Interim Reexamination Policy
Participants must report all changes in income, assets, and family ho

writing within 10 days of change. Changes will be processed if they arqanti
for sixty (60) or more days.

Id composition in
ated to continue

If it has been determined that a Tenant has misrepresented to PHA ¢ fagts upon
which the rent is based, so that the rent paid is less than should hav the
increase in rent shall be made retroactive to the date the ch % de. It
Management determines that the Tenant has been submdwe e Tengugs willful
misrepresentation of Income, Assets, or Family Com 3 I notify the

Tenant that Rental Assistance will be terminated, andgthat - Te the right to request a
Hearing.

Decreases in Income
The HA will process the change if t rease in incom® is $100 monthly or more and
anticipated to continue for sixty (60) o

Increases in Income

ill be asked how the family pays for necessary living
mily is receiving regular monetary or non-monetary
ousehold members, the value of these gifts will be

from gifts, contrib r afty other source, the family will be required to complete, sign and
date the Certification ro Income Form . Such families will be required to provide
documentation to HA &®ery 30 days that all normal household expenses such as food, utility
bills, telephone bills, cable bills, car payment, and car/ life insurance payments are being paid
and documentation showing where the money comes from to pay these expenses. Zero income
families will be reevaluated every 30 days to determine if there are any new sources of income
including an inquiry to the Department of Labor. Failure to provide required information may be
cause for termination of rental assistance. Families reporting only excluded income will be
subject to an interim revision if a source of non-excluded income is reported.
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HA Errors

When the HA finds that an error has been made, an interim reexamination will be conducted to
correct the error. A minimum of thirty (30) days notice will be given to Tenant and Owner if the
correction results in a decrease in the HAP payment.

Administrative Errors and Omissions: It is crucial that the PHA establish and maintain a high
degree of accuracy in administering its Program. From time to time minor administrative errors
or omissions may be discovered which require immediate PHA action. Administrative errors,
omissions, or mistakes made by PHA Staff, Owners, or Tenant may include.

1. PHA Errors and Omissions (examples):

a. Errors in calculations of Assistance levels;

b. Inappropriate determinations of Family eligibility;

¢. Miscalculation of Gross Rents; or,

d. Approval of Gross Rents above allowable limitations.

2. Owner Errors and Omissions (examples):

a rent change notification.
3. Tenant Errors and Omissions (examples),

b. Miscalculation of Income; or,
¢. Misinformation regarding Famil

standards:
Additions by age
Addition of a fninor who is a member of the nucleus family who had been living
elsewhere

Addition of a HA-approved live-in aide
Addition due to birth, adoption or court-awarded custody
Addition of long term placement foster care children or adults
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Family Member moves out
Families are required to notify the HA in writing within 10 days if any family member leaves the

assisted household. When the family notifies the HA, they must furnish the following
information:

-The date the family member moved out

-The new address, if known, of the family member

-A statement as to whether the family member is temporarily or permanently absent

C. TIMELY REPORTING OF CHANGES IN INCOME AND ASSETS
Families who do not report required changes within time frames established by the HA are
considered in violation of a family obligation, and are subject to terminatjgmQf assistance.

D. NOTIFICATION OF RESULTS OF REEXAMINATIONS

B e e e e e e e e e e e

The HUD form 50058 will be completed and transmitted as requirghpy HUD.

<\§
&
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Chapter 13
MOVES WITH CONTINUED ASSISTANCE/PORTABILITY

INTRODUCTION

HUD regulations permit families to move with continued assistance to another unit within the
HA'’s jurisdiction, or to a unit outside of the HA’s jurisdiction under portability procedures. The
regulations also allow the HA the discretion to develop policies which define any limitations on
moves. This chapter defines the procedures for moves, both within and outside of the HA’s
jurisdiction, and the policies and limitations on moves.

A family may move (relocate) to a new unit when the owner has give mily a notice to
vacate and the family is eligible for continued assistance or when the family Ras given proper
noticc, of lcas«, twmination cmd is cliniblc for wntinuui awistanu ee A, Alloable Moves for

at the tenant
istance Payment

to xacate will not be au,cpted for a mld month move an
and/or owner can reissue a new notice thru the end of a mor
(HAP) Contracts for new units will be effective on
dates). Special circumstances such as reasonable adg
be considered.

A. ALLOWABLE MOVES
A family may move to a new unit if:
1. The assisted lease for the old u terminated because the HA has terminated the HAP
contract for owner breach.
2. The HA has terminated

days).

b. is currently at Zero HAP and must relocate because the current assisted unit is
either in foreclosure or up for sale. In these cases, the new contract will only be
for the remaining time period left of the original 180 days since the last HAP paid
(i.e. the 180 day time period at Zero HAP does not restart and includes but is not
limited to the time spent searching for a new unit as well as any inspection time
and RTA disapprovals).

7. A mutual agreement has been signed by both the Owner and Tenant. This applies when a
participant is requesting to move before the expiration of the lease term or the owner
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wishes a tenant to move before the expiration of the lease term.

B. RESTRICTIONS ON MOVES
Families will not be permitted to move during the initial term of the lease. Families will not be
permitted to move more than once in a 12-month period unless a 6 month lease is in place
according 24 CFR 982.309 (a). The HA will deny permission to move if:

e The family owes the HA money

e The family has violated a Family Obligation

o The family is in violation of their lease
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The HA may make exceptions to these restrictions if there is an emergency or safety reason for
the move or as a reasonable accommodation for a disabled family member.

C. PORTABILITY

Portability applies to families moving out of or into the HA’s jurisdiction within the United
States and its territories. Under portability, families are eligible to receive assistance to lease a
unit outside of the initial HA’s jurisdiction.

D. OUTGOING PORTABILITY

When a family requests to move outside of the HA’s jurisdiction, the request must specify the

area to which the family wants to move. Portability outside of HACBésjurisdiction will be
i ilable. The HA

may deny a famlly s request to move under portablhty if the PHA does no{ have sufficient

314 (e)(1) and

PIH 2008-43.

If a family, within two (2) weeks of the voucher effective
assistance (exercise portability) to another jurisdicti
granted.

ividual who is or has been the victim of domestic
reasonably believed he or she was imminently
e yemained in the assisted dwelling unit.

violence, dating violence, or stalkj
threatened by harm from further

valid Voucher from another jurisdiction and either
hen administering assistance for the family, a Portability

¥ne start date as the initial HA. The HA may grant extensions
pistrative Plan and Federal Regulations.

administer or g
Voucher wi
in accordance W

Initially, the HA wil a subsidy based on the family composition listed in the initial PHA’s
50058. The subsidy issied will be based on the receiving HA’s current subsidy standards. If the
receiving PHA is not absorbing, any changes must be approved by the initial PHA.
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Chapter 14
CONTRACT TERMINATIONS

INTRODUCTION

The Housing Assistance Payments (HAP) Contract is the contract between the owner and the HA
which defines the responsibilities of both parties. This chapter describes the circumstances under
which the contract can be terminated by the HA and the owner, and the policies and procedures
for such terminations.

A. CONTRACT TERMINATION
The term of the HAP Contract is the same as the term of the lease. THe CoNgract between the
owner and the HA may be terminated by the HA, or by the owner terminating th§ lease.

After a contract termination, if the f:
assistance, the family may lease-up in
during the month in which the family

initial lease term.
nucleus family me

end of the month) icipdfit becomes deceased. An owner is not eligible to retain
any portion o riod beyond the month in which the participant became
deceased.

If it is during the 1 chse Term, or subsequent lease term, the owner must provide the tenant a

written notice speciffugfthe grounds for the termination of tenancy. A copy of the notice to
vacate and verification®f the tenant violations must be provided to the HA. If it is not during a
lease term, the owner must only provide the tenant with a written notice for a time period that is
compliant with the lease or rental agreement that was signed with the tenant (i.e. 30 days in most
cases). A copy must be provided to the HA. “Good cause” does not need to be demonstrated
when the tenant is not in a lease term. If the tenant does not vacate based on the owner’s notice,
the owner must follow state/local laws to evict the tenant.

The HA will continue to make housing assistance payments until the participant vacates the unit
or the eviction is concluded, whichever occurs first. In no instance will a housing assistance
payment be made for any period beyond the contract termination date, or for the month
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following the month the tenant vacates the unit.

Federal Regulations 24CFR 982.552 (c) Authority to deny admission or terminate assistance (1)
Grounds for denial or termination of assistance states, “The PHA may at any time deny program
assistance for an applicant or termination program assistance for a participant, for any of the
following grounds: (ii) If any member of the family has been evicted from federally assisted
housing in the last five years”.

C. TERMINATION OF THE CONTRACT BY HA
The term of the HAP contract terminates when the lease terminates, when the family vacates the
unit, or when the owner has breached the HAP contract.

The HA may also terminate the contract if:

The HA terminates assistance to the family
The family is required to move from a unit which is @nd®sgoccupic¥or is oWrcrowded
Funding is no longer available under the ACC
The participant has requested their assistance

1ng that those fam1lles who have benefited the
any disabled and/or elderly families. All
a 90 day notice in order to allow them
ig consistent with Fair Housing guidelines.

longest will be the first to be t
efforts w1ll be made to giye a f:

VICTIONS
The Contract and t provide that the Owner shall not terminate the tenancy
except for:

A. Serious oFs¢peateMNyioltion of the terms and conditions of the lease;

C. Other good cause 23gfOvided in the Lease including, but not limited to, the following:

1. Failure by the Family to accept the offer of a new Lease by the Owner;

2. A Family history of disturbance of neighbors or destruction of property, or of living or
housekeeping habits resulting in damage to the unit or property:

3. Criminal activity by Family members involving crimes of physical violence to persons or
property and any illegal drug activity;

4. The Owner's desire to utilize the unit for personal or family use or for a purpose other than for
use as a residential rental unit; or,

5. A business or economic reason for termination of the tenancy (such as sale of the property,
renovation of the unit, desire to rent the unit at a higher rental rate).

D. The Owner must give the PHA a copy of any Eviction Notices served to the Tenant.
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E. Family Eligibility for Continued Assistance: Termination of tenancy is not automatically
termination of Assistance:

1. The Family is eligible for another Voucher to use at a new location regardless of whether the
PHA authorizes the eviction as long as the Family is eligible, as established in the PHA's
Administrative and Equal Opportunity Housing Plan;

2. If the Family is evicted and owes money to the landlord (i.e, unpaid rent). the PHA may
determine the Family ineligible for issuance of another Voucher.

3. 1f the Family is determined to be ineligible for continued Assistance at the time of

.....

Hearing on the determination.

D. TERMINATIONS DUE TO INELIGIBLE IMMIGRATION S
The HA will follow HUD rules for terminations due to ineligible immigration st§tus.
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Chapter 15
DENIAL OR TERMINATION OF ASSISTANCE

INTRODUCTION
The HA may deny assistance for an applicant or terminate assistance for a participant because of
the family’s action or failure to act. An applicant who was previously a participant in the
Housing Choice Voucher (HCV) program and whose assistance was terminated by any Housing
Authority may not receive HCV assistance for a minimum of five (5) years (24 CFR 982.552
(c)(1)(iii)). This applies to all members of the previously assisted household not just those who
were adult members at the time of termination. For members who were at the time of
termination, or as a reasonable accommodation for persons with disabilitigs, thHA may allow

disability of a family member, and the effects of denial or teffr
family members who were not involved in the action or fail

obligations under the
program, the grounds under which the HA can derly or §erminafswafisistance, and the HA’s
informal hearing procedures. This chapter describes wh
terminate assistance, and the HA’s policigs for the denial
termination of assistance under an outst. AP contract.

ance to applicants for the following reasons:

1. ily fails to sign and submit HUD or HA required consent forms for

The applicant is a student enrolled at an institution of higher education, is under the age

of 24, is not a veteran, unmarried and does not have a dependent child, is individually

ineligible for section 8 assistance, or the student’s parents are, individually or jointly.

ineligible for assistance, as specified in 24 CFR 5.612.

3. If an applicant or any household member has been evicted from federally assisted housing for
drug-related criminal activity within three years unless the PHA determines:
a. That the evicted household member who engaged in the drug-related criminal activity has
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successfully completed a supervised drug rehabilitation program,; or,
b. That the circumstances leading to the eviction no longer exist (for example, the criminal
household member has died or is imprisoned).

4, If the HA determines that any household member is currently engaging in illegal use of a
drug.

5. If the HA determines that it has reasonable cause to believe that a household member’s
illegal drug use or a pattern of illegal drug use may threaten the health, safety, or right to
peaceful enjoyment of the premises by other residents.

6. Any household member has ever been convicted of drug-related criminal activity for
manufacture or production of methamphetamine on the premises of federally assisted
housing.

7. If any member of the household (including minors) is subject to are

located and in other States where the household membeg
Registered Sex Offender Notice: The California Depa
departments, police departments serving jurisdictj

registered sex $ifenders is made available to the
y the Department of Justice at

ffender's criminal history, this information will
resides or the community of residence and

: ) obligation under the program.

2. If any membg has been evicted from federally assisted housing in the last five
years.

3. If a PHA has eveMggglinated assistance under the program for any member of the family.

4, If any member of fie family commits fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.

6. If the family currently owes rent or other amounts to the HA or to another PHA in connection
with Section 8 or Public Housing Assistance under the 1937 Act. The family may be given
an opportunity to repay the balance in full within 10 calendar days. If the family fails to do
so, it will result in the denial of assistance and the family’s name being removed (withdrawn)
from the waiting list.

7. If the family has not reimbursed any PHA for amounts paid to an owner under a HAP
contract for rent, damages to the unit, or other amounts owed by the family under the lease.

8. If the family breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
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paid to an owner by a PHA.

9. If the family has engaged in or threatened abusive or violent behavior toward HA personnel
“Abusive or violent behavior towards HA personnel” include verbal as well as physical
abuse or violence. Use of expletives that are generally considered insulting, racial epithets,
or other language, written or oral, that is customarily used to insult or intimidate, may be
cause for termination or denial. “Threatening” refers to oral or written threats or physical
gestures that communicate intent to abuse or commit violence. Actual physical abuse or
violence will always be cause for termination.

10. If the family has been engaged in criminal activity or alcohol abuse as described in 24 CFR
982.553.

11. If the HA determines that any household member is currently enga, or has engaged in
during a reasonable time before the admission: i) Drug-related crinfjnal a¥ivity; ii) Violent
criminal activity; iii) other criminal activity which may threaten the health, fafety, or right to

vicinity; or iv) other criminal activity which may threaten the hea € owner,
property management staff, or persons performing agCOM \pistratiOff function or
responsibility on behalf of the HA (including a
subcontractor, or agent). For purposes of this prghsiti
engaged in” criminal activity if that person has

mber is “currently
pvior recently enough to

12. If the HA determines that it has reasonable cause to belieke thgt a household member’s abuse

SSISTANCE 24 CFR 982.552-553

1. Refusing to enter into a
2. Terminating houggfmgssi s under an outstanding HAP contract.

ce under portability procedures.

Mandatory &

The HA must tog

1. If a family is'®
lease.

2. If any member of K€ family fails to sign and submit HUD or HA required consent forms for

obtaining information.

A TAkanl a¥m

assistance for the following reasons:
housing assisted under the program for serious violation of the

The applicant is a student enrolled at an institution of higher education, is under the age of 24, is
not a veteran, unmarried and does not have a dependent child. is individually ineligible for
section 8 assistance, or the student’s parents are, individually or jointly, ineligible for assistance,
as specified in 24 CFR 5.612.

4. If the HA determines that any member of the household has ever been convicted of drug-
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related criminal activity for manufacture or production of methamphetamine on the premises
of federally assisted housing.

Permissive Grounds for Termination of Assistance

The HA may at any time deny program assistance for an applicant, or terminate program

assistance for a participant, for any of the reasons listed below.

1. If the family violates any family obligation under the program.

2. If any member of the family has been evicted from federally assisted housing in the last five
years.

3. If a PHA has ever terminated assistance under the program for any member of the family.

4. If any member of the family commits fraud, bribery or any other ¢ t or criminal act in
connection with any federal housing program

6. If the family currently owes rent or other amounts to the HA or to another PA in connection
with Section 8 or Public Housing Assistance under the 1937 A.

contract for rent, damages to the unit, or other amounts ~vcH i the lease

8. If the family breaches an agreement with the HA to pay 3 HA, or amounts
paid to an owner by a PHA

9. If the family has engaged in or threatened abusiv§or vi§lent D 0g toward HA personnel

“Abusive or violent behavior towards HA personnel”§i
abuse or violence. Use of expletives that are generally

gbbal as well as physical
nsidered insulting, racial epithets,

10. If any household member is ¢ in any illegal use of a drug; or if a pattern of
illegal use of a drug by any ho € nterferes with the health, safety, or right to
peaceful enjoyment of i other residents.

11. If the HA determines tha\any i amber has violated the family’s obligation under 24
CFR 982.551 nojgtre Wdrugfrelated criminal activity.

12. If an applicant A viold Amended Poliey-en Zero Tolerance Policy of Criminal
Activity \

Denial of assistan®

activity are subject td

below:

1. Being a victim of domestic violence, dating violence, or stalking (see glossary for legal
definitions) is not a basis for denial of assistance or admission to public or assisted housing if
the applicant otherwise qualifies for assistance or admission

2. Incidents or threats of abuse will not be construed as serious or repeated violations of the
lease or other “good cause” for termination of the assistance, tenancy, or occupancy rights of
a victim of abuse

3. Criminal activity directly relating to abuse, engaged in by a member of a tenant’s household
or any guest or other person under the tenant’s control, shall not be cause for termination of
assistance, tenancy, or occupancy rights if the tenant or an immediate member of the tenant’s

@provisions of the Violence Against Women Act of 2005 as described
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family is the victim of that abuse

4. Notwithstanding the restrictions that VAWA places, the HA may “bifurcate” a lease without
regard to whether a household member is a signatory to the lease, in order to evict, remove,
terminate occupancy rights, or terminate assistance to any individual who is a tenant or
lawful occupant and who engages in criminal acts of physical violence against family
members or others, without evicting, removing, terminating assistance to, or otherwise
penalizing the victim of such violence who is also a tenant or lawful occupant, and such
eviction, removal, termination of occupancy rights, or termination of assistance shall be
effected in accordance with the procedures prescribed by federal, state, and local law for the
termination of leases or assistance under the relevant program of HUD-assisted housing.
Neither the authority nor the procedures under any other law is n ary to bifurcate or

permitting other members of a participant family to cor
the culpable family member will no longer reside in the
administrative discretion is not dependent on a bi
owner against an individual family member.
6. Certification of Abuse: The HA will request that tiie vic
Certification of Domestic Violence, Dating Violence

the HA may terminate assistance.

Family Self Sufficiency (FSS
The HA will not terminate assis

24 CFR 982.551

administrgiie s ¥ cludmg submission of required evidence of citizenship or
1ZTOMN provided by 24 CFR Part 5). “Information” includes any

The family mugt suply any 1nformat10n requested by the HA or HUD foruseina regularly
scheduled reexalingtion or interim reexamination of family income and composition in
accordance with HUD requirements.

2. The family must disclose and verify Social Security numbers and must sign and submit

consent forms for obtaining information in accordance with HUD regulations.

Any information supplied by the family must be true and complete.

The family is responsible for an HQS breach caused by the family or their invitees.

The family must allow the HA to inspect the unit at reasonable times and after reasonable

notice.

6. The family may not commit any serious or repeated violation of the lease.

The family must notify the PHA and the owner before the family moves out of the unit or

terminates the lease on notice to the owner.

nhkw

~
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8.
9.

10.

11.

12.

13.

14.
15.
16.

17.
18.

19.

20.

21.

The family must promptly give the HA a copy of any owner eviction notice.

The family must use the assisted unit for residence by the family. The unit must be the
family’s only residence.

The composition of the assisted family residing in the unit must be approved by the HA.
The family must promptly inform the HA of the marriage (or the addition of a co-head),
birth, adoption or court-awarded custody of a child. The family must request HA approval
to add any family member as an occupant of the unit. No other person may reside in the unit
(except for a foster child or live-in aide).

The family must promptly notify the HA if any family member no longer resides in the unit.
If the HA has given approval, a foster child or a live-in aide may re51de in the unit. If the
family does not request approval or HA approval is denied, the may not allow a
foster child or live-in aide to reside with the assisted family.
Members of the household may engage in legal profit-making activities in e unit, but only
if such activities are incidental to primary use of the unit as
family.

The family must not sublease or let the unit.
The family must not assign the lease or transfer the un1 Y
The family must supply any information or cert HA to verify that
the family is living in the unit, or relating to the unit, including any
HA-requested information or certification on the'purpdges of Mwaily absences. The family

absence from the unit.
The family must not own or have
The members of the family must mit fraud, bribery or any other corrupt or criminal

violent criminal activity or oth&ggc y that threatens the health, safety or right to
peaceful enjoyment g ts and persons residing in the immediate vicinity of the
premises.

An assisted fa
assistance whi

e family, may not receive Section 8 tenant-based
using subsidy, for the same unit or for a different unit,

safety or righ™p peadefilf enjoyment of the other residents and persons residing in the
immediate viciny he premises.

Explanations and Terfhs
The term “promptly” when used with the family obligations always means “within 10 calendar

days.”

Housing Authority Discretion

In deciding whether to deny or terminate assistance because of action or failure to act by
members of the family, the HA may consider all relevant circumstances such as the seriousness
of the case, the extent of participation or culpability of individual family members, mitigating
circumstances related to the disability of a family member, the length of time since the violation
occurred and more recent record of compliance, and the effects of denial or termination of
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assistance on other family members who were not involved in the action or failure to act. All
denials or terminations of assistance will be consistent with fair housing and equal opportunity
provisions.

The HA may impose, as a condition of continued assistance for other family members, a
requirement that other family members who participated in or were culpable for the action or
failure will not reside in the unit.
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In determining whether to deny admission or terminate assistance for illegal use of drugs or
alcohol abuse by a household member who is no longer engaged in such behavior, the HA may
consider whether such household member is participating in or has successfully completed a
supervised drug or alcohol rehabilitation program, or has otherwise been rehabilitated
successfully. For this purpose, the HA may require the applicant or participant to submit
evidence of the household member’s current participation in, or successful completion of, a
supervised drug or alcohol rehabilitation program or evidence of otherwise having been
rehabilitated successfully.

If the family includes a person with disabilities, the HA will determine if such action is subject to
consideration of reasonable accommodation.

Lease Violations
In determining whether a serious or repeated violation of the le

s statements
and documents, verifications provided by either the owner d reports of lease

violations, neighborhood complaints or other third pagesmigfo

HOS Breach

with HUD regulations.

Denial of Additions to the House

definition of family.
mmitted fraud, bribery or any other corrupt or criminal
deral housing program.

personnel
E. PROCEDURES FOR NON-CITIZENS

Termination due to Ineligible Immigrant Status

Assistance may not be terminated while verification of the participant family’s eligible
immigration status is pending. Participant families in which all members are neither U.S.
citizens nor eligible immigrants must have their assistance terminated; however, they will be
given an opportunity for a hearing.
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False or Incomplete Information
When the HA has clear, concrete, or substantial documentation (such as permanent resident card

or information from another agency) that contradicts the declaration of citizenship made by an
applicant or participant, an investigation will be conducted and the individual given an
opportunity to present relevant information.

If the individual is unable to verify their citizenship, the HA may give him/her an opportunity to
provide a new declaration as an eligible immigrant or to elect not to contend their status. The
HA will then verify eligible status, deny, terminate, or prorate as applicable. The HA will deny
or terminate assistance based on the submission of false information or misrepresentations.

F. ZERQ HOUSING ASSISTANCE PAYMENT FOR TENANT
The HAP contract terminates automatically 180 calendar days after the last hQusing assistance

ent.causes the

for the family.

G. MISSED APPOINTMENTS AND DEADLI
cation as needed for the
HA to fulﬁll its respon51b111t1es The HA schedules a pom ents aheesitts deadlines in order to

If an applicant or participant does not appomtment does not supply information required
spect the unit, the HA may deny or terminate
assistance. The family will be g
specified in this Plan.

Appointments may be sched i irements will be imposed for the following events
and circumstances:

Re-certificatio
Appeals

e & o o o o
am
Q
& .G
=
ae
le)

Procedure when Family Obligations are not met

When the participant family fails to fulfill their obligations within the time frames established by
the HA, a “Pre-Termination of Assistance” appointment will be scheduled for the family. The
appointment notice shall inform the family of the obligation not met and the necessary remedy. If
the obligation is still not met, a Notice of Intent to Terminate Assistance will be issued. If the
family corrects the breach within the time frame allowed for requesting a hearing, the notice may
be rescinded. The HA will consider whether the family has a history of non-compliance in
making determinations to terminate assistance.
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At the same time that the family is notified of a breach in their obligations, a “Conditional
Termination of Contract” notice will be sent to the owner. This notice will inform the owner that
should the family fail to comply with their obligations, the contract will end.
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Chapter 16
OWNER DISAPPROVAL AND RESTRICTIONS

INTRODUCTION

It is the policy of the HA to recruit owners to participate in the program, and to provide owners
with prompt and professional service in order to maintain an adequate supply of available
housing throughout the jurisdiction of the HA. The regulations define when the HA must
disallow an owner participation in the program, and they provide the HA discretion to
disapprove or otherwise restrict the participation of owners in certain categories. This chapter
describes the criteria for owner disapproval and the various penalties for r violations.

A. DISAPPROVAL OF OWNER
The owner does not have a right to participate in the program.
“owner” includes a principal or other interested party.

r purposesgof this section,

The HA will disapprove the owner for the following reason
* HUD has informed the HA that the owner h
limited denial of participation under 24 CFR

. HUD has informed the HA that the Federal Go ernmdnt has 1

= HUD has informed the HA that

owner has violated the Fair Ho ct or other federal equal opportunity requirements

= The owner has violated obliga r a housing assistance payments contract under
Section § of the 1937 A

» The owner has committed fr y other corrupt act in connection with any
federal housing pr

* The owner has enga related criminal activity or any violent criminal
activity

* The owner #a§ pradtice of non-compliance with the HQS for units leased
under {hanfena b6 s or with applicable housing standards for units leased

8 assistance or leased under any other federal housing

» The owner
codes.

* The owner has n®1 paid state or local real estate taxes, fines or assessments.

» HA has received evidence that owner is requesting and accepting side payments for rent.

* The owner has a history or practice of failing to terminate tenancy of tenants of units
assisted under Section 8 or any other federally assisted housing program for activity by
the tenant, any member of the household, a guest or another person under the control of
any member of the household that:

-Threatens the health or safety of, or the right to peaceful enjoyment of the premises
by other residents

-Threatens the health or safety of other residents, or employees of the HA, or of
owner employees or other persons engaged in management of the housing

tory or practice of renting units that fail to meet state or local housing
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-Threatens the health or safety of, or the right to peaceful enjoyment of their
residences, by persons residing in the immediate vicinity of the premises
-Engages in drug-related criminal activity or violent criminal activity
* HUD regulations prohibit the HA from approving a unit if the owner is the parent, child,
grandparent, grandchild, sister, brother, uncle, aunt, or in-law of any member of the
tenant family, unless the HA determines that approving the unit would provide
reasonable accommodation for a family member who is a person with disabilities.

B. OWNER RESTRICTIONS AND PENALTIES
If an owner commits fraud or abuse or is guilty of frequent or serious contract violations, the HA
will restrict the owner from future participation in the program. The ay also terminate
some or all contracts with the owner.

violations.

C. OTHER REMEDIES FOR OWNER VIOL

Overpayments
If the landlord has been overpaid as a result of fraud, mirepggsentation or violation of the
Contract, the HA may terminate the Contragt and arrange for§eggffution to the HA and/or family
as appropriate.

vox anpoverpayments made as a result of landlord fraud
e debited from future payments in order to
repay the HA or the tenant, as appli 1 take court action to recover overpayments

The HA will make every effort to

Draft Proposed Effective July 1, 2012 Page 73



Housing Authority of the County of Riverside Administrative Plan

Chapter 17
OWNER OR FAMILY DEBTS TO THE HA

INTRODUCTION

This chapter describes the HA’s policies for the recovery of monies which have been overpaid to
an owner on behalf of an assisted family. It describes the methods that will be utilized for
collection of monies and the guidelines for different types of debts. Before a debt is assessed
against a family or owner, the file must contain documentation to support the HA’s claim that the
debt is owed. The file must further contain written documentation of the method of calculation,

in a clear format for review by the owner, the family or other interested pgmtigg.
The HA will make every effort to collect monies owed to the HA. The wil§ use a variety of
collection tools to recover debts including, but not limited to:
= Requests for lump sum payments
Civil suits

Repayment agreements

Abatements
Collection agencies
Credit bureaus
Income tax set-off programs
A. REPAYMENT AGREEMENTF MILIES

1s a document entered into between the HA and a
to a promissory note, but contains more details
t, any special provisions of the agreement,

person who owes a debt to the H
regarding the nature of the debt,

The maximum amount the
family is $4800.00. &
with a family is 24
for a period nq
the portion tk
not enter into ¥

time the HA will enter into a repayment agreement
ill be required to make monthly payments of $200.00

ust be paid in full immediately as the Housing Authority will

hjor more than $4800.00. Furthermore, 10% of the Repayment
whether it exceeds $4800.00 or not must be paid in full immediately.
to modify the terms of the repayment agreement on a case by case
ent Agreement does not guarantee continued assistance.

The HA reserves thegi
basis. Signing a Repa

Late Payments

A payment will be considered to be in arrears if it is two months in default and if the payment
has not been received by the close of the business day on which the payment was due. If the due
date is on a weekend or holiday, the due date will be at the close of the next business day.

If the family’s repayment agreement is in arrears, the HA may require the family to pay in full.
If the family requests a move to another unit and has a repayment agreement in place, the family
will be required to pay the balance in full prior to the issuance of a Voucher.
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B. DEBTS DUE TO FRAUD/NON-REPORTING OF INFORMATION
HUD’s definition of program fraud and abuse is a single act or pattern of actions that constitutes

false statement, omission, or concealment of a substantive fact, made with intent to deceive or
mislead.

Program Fraud
Families who owe money to the HA due to program fraud will be required to repay in

accordance with the guidelines in the Repayment Section of this chapter and may be terminated
from the housing assistance program.

be referred to the
r crifginal prosecution.

If a family owes $5,000 or more as a result of program fraud, the cas
HUD Inspector General. Where appropriate, the HA may refer the case

C. OWNER DEBTS TO THE HA

entitled to, the HA may reclaim the amounts from future H
owner for any units under contract.

If future Housing Assistance Payments are insuffi amounts owed, the HA
may:

in full within a of 12 months
system, the MWiternal Revenue Service (IRS),
er available method

» Require the owner to pay the amo
» Pursue collections through the g0

Franchise Tax Board (FTB), or
» Restrict the owner from fut
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Chapter 18
COMPLAINTS AND APPEALS

INTRODUCTION
The informal hearing requirements defined in HUD regulations are applicable to participating
families who disagree with an action, decision, or inaction of the HA. This chapter describes the
policies, procedures and standards to be used when families disagree with a HA decision. The
procedures and requirements are explained for preference denial meetings, informal reviews and
hearings. It is the policy of the HA to ensure that all families have the benefit of all protections
due to them under the law.

A. COMPLAINTS TO THE HA

the public. All complaints will be documented. The HA prefers thagall com
writing, however, they may be reported by telephone. Cofiptai ot b¥Substantiated
will be so noted.

Complaints from families, owners, or the gener
Specialist first. Unresolved complaints or those involving
Housing Supervisor or Program Integrity Monitoring (PIM).

When it is verified by the
they did, they will bg
reason.

The HA must jve an\gpph
denying assistancéo thefpplicant. After review, the applicant will be furnished with a written

final decision includig agftatement of the reasons for the final decision.

The HA is not required to provide the applicant an opportunity for an informal review for any of
the following:

1. Discretionary administrative determinations by the HA.

2. General policy issues or class grievances.

3. A determination of the family unit size under the HA subsidy standards.

4. An HA determination not to approve an extension or suspension of a voucher term.

5. An HA determination not to grant approval to lease a unit under the program or to approve a
proposed lease.
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6. HA determination that a unit selected by the applicant is not in compliance with HQS.
7. An HA determination that the unit is not in accordance with HQS because of the family size
or composition.

Reviews are provided for applicants who are denied assistance before the effective date of the
HAP Contract. The exception is that when an applicant is denied assistance for citizenship or
eligible immigration status, the applicant is entitled to an informal hearing.

D. INFORMAL HEARING
The HA must provide participants with the opportunity for an informal hearing for decisions
related to any of the following:

1. A determination of the family’s annual or adjusted income, and the ise o§such income to
compute the housing assistance payment.
2. A determination of the appropriate utility allowance (if any) for te id uliligg€S from the
HA utility allowance schedule. '

3. A determination of the family unit size under HA subs1d

4, A determination to terminate assistance for a : e of the family’s
action or failure to act.

5. A determination to terminate assistance because the par§cipant y has been absent from

the assisted unit for longer than the maximum period pemittgd under HA policy and HUD
rules.

. An HA determination not to approve a unit or lease.

. An HA determination that an assisted unit is not in compliance with HQS. However, the HA
must provide the opportunity for an informal hearing for a decision to terminate assistance
for a breach of the HQS caused by the family as described in 24 CFR 982.551.

7. An HA determination that the unit is not in accordance with HQS because of the family
size.

8. A determination by the HA to exercise or not to exercise any right or remedy against the
owner under a HAP contract.

1

2

3. q

4. An HA determinati®n not to approve an extension or suspension of a Voucher term.
5

6
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E. INFORMAL REVIEW/HEARING PROCEDURES

It is the HA’s objective to resolve disputes at the lowest level possible. Informal reviews are
granted to applicants and informal hearings are granted to participants. The HA will ensure that
applicants and participants will receive all of the protections and rights afforded by the law and
the regulations.

Notification of Review/Hearing
When the HA determines that an applicant is denied assistance, and for participants, other
specified actions, the family must be notified in writing. The notice must contain:
* The reason(s) the action is being taken,
» The procedure for requesting an informal review/hearing if the a
not agree with the decision, and
» The time limit for requesting a review/hearing.

day, no later than 10 calendar days from the date of the HA§S
or intent to terminate assistance. For informal hearlng
submltted to the hearlng ofﬁcer by the HA within 7,

conducted no more than 14 calendar days from the date
informal reviews, the review must be pegformed within 1 ndar days from the date the

ithin 10 business days after the

appointed by the HA who is er the persomwho made nor approved the decision, nor a
subordinate of that person. The H /hearing ofﬁcer who is a staff person at the

e issues for which the family has received the
ce presented at the review/hearing may be considered

be given the opportunity to present oral or written objections to the
¢ family may present evidence and witnesses. Both the HA and the
s or other representative to assist them at their own expense.

A representative with written authorization to act on behalf of the applicant/participant may
conduct an informal review/hearing in the absence of the applicant/participant, unless the
representative has an interest in the rental assistance, i.e., the owner of the assisted unit.

When the hearing officer receives an information packet for an informal hearing, an informal
hearing date will be scheduled and the notification will contain:

1. The date and time of the hearing.
2. The location where the hearing will be held.
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3. The family’s right to bring evidence, witnesses, legal or other representation at the family’s
expense. ‘

4. The right to view any documents or evidence in the possession of the HA upon which the HA
based the proposed action, and to obtain a copy of such documents prior to the
review/hearing. Such documents or evidence must be sent to the family no later than 7 days
before the review/hearing date.

5. A notice to the family that the HA will request a copy of any documents or evidence the
family will use at the review/hearing. Such documents or evidence must be received by the
HA no later than 7 days before the review/hearing date.

health, safety or welfare of the family.

| Family rights:

* Examine the documents in the file which are th
documents submitted to the Hearing Officer.

»  The family must be allowed to copy any suc ume Sfamil

for the, HA’s

ion, and all
expense.

If the HA does not make the document available for ex ation Omsféquest of the family, the

HA may not rely on the document at the hearing.

HA rights:
» Examine at HA offices befor&th hearing any family documents that are directly
relevant to the hearing.
» The HA must be allowedfo copy any sudig dgcument at the HA’s expense.

¢ whether the action, inaction or decision of the HA is
ions and this Administrative Plan based upon the evidence

The review/hearing§’®
legal in accordgagg

A notice of the rd
within 10 business ¥a
decision, and the amo#}

parfhg findings shall be provided in writing to the HA and the family
and shall include a clear summary of the decision, reasons for the
t of any money owed, if applicable.

When the HA is not bound by review/hearing decisions:
» Concerning matters in which the HA is not required to provide an opportunity for a
hearing.
*  Which conflict with or contradict HUD regulations or requirements.
= Which conflict with or contradict federal, state or local laws.
»  Which exceed the authority of the person conducting the review/hearing.
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The HA shall send a letter to the applicant/participant if it determines the HA is not bound by the
review/hearing officer’s determination within 21 calendar days. The letter shall include the
HA’s reasons for the decision with a copy to the review/hearing officer. All requests for a
review/hearing, supporting documentation, and a copy of the final decision will be retained in the
family’s file.

F. HEARING AND APPEAL PROVISIONS FOR RESTRICTIONS ON ASSISTANCE
TO NON-CITIZENS

Assistance to the family may not be delayed, denied or terminated on the basis of immigration
status at any time prior to the receipt of the decision of the INS appeal. Assistance to a family
may not be terminated or denied while the informal hearing is pendi
applicant may be delayed pending the informal hearing.

INS Determination of Ineligibility
If a family member claims to be an eligible immigrant and the

days of their right to appeal to the INS within 30 calendar d3
with the HA either in lieu of or subsequent to the IN al.

the HA may proceed to deny or terminate. The time pdiod Jo request an appeal may be
extended by the HA for good cause.

e within 10 calendar days of receipt of the notice
o the INS, within 10 calendar days of receipt of

The request for an HA hearing must

eligible, and there 2
If there are eligibl ly, the HA will offer to prorate assistance or give the

higible members.

family the optigs

If any family s to provide documentation or certification of eligible
citizenship/immighagion ay rejuired by the regulation, that member is treated as ineligible. If all
family members fai ovide documentation or certification, the family will be denied or
terminated.

Participants whose assistance is prorated (either based on their statement that some members are
ineligible or due to failure to verify eligible immigration status for some members after
exercising their appeal and hearing rights described above) are entitled to a hearing based on the
right to a hearing regarding determinations of tenant rent and total tenant payment.

Families denied or terminated for fraud in connection with the non-citizens rule are entitled to a
review or hearing in the same way as terminations for any other type of fraud.
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Chapter 19
FAMILY SELF-SUFFICIENCY (FSS) PROGRAM

INTRODUCTION
Family self-sufficiency (FSS) is a HUD program that encourages communities to develop local
strategies to help voucher families obtain employment that will lead to economic independence
and self-sufficiency. Public housing agencies (PHAs) work with welfare agencies, schools,
businesses, and other local partners to develop a comprehensive program that gives participating
FSS family members the skills and experience to enable them to obtain employment that pays a
living wage.

The purpose. of Fam1ly Self- Sufﬁmency (FSS) Program is to provide h smg asmstance

and stable housing are met, the family can better focus on a
and job search.

er current skill level, ability, or past work performance.

for self-sufficienc
1 pfticipant’s income update must have been completed within

In order to enrg

The participant must sjggha

terms between the pafficipant and the Housing Authority (HA). Participants are expected to
complete their goals within five years, though the Contract of Participation may be extended up
to two years for good cause. To qualify for an extension, the participant must make the request
in writing and include justification for the need for additional time. Contract extensions will be
evaluated on a case by case basis.

INDIVIDUAL TRAINING AND SERVICE PLAN (ITSP

The ITSP consists of the participant's final goal, interim goals, and specific steps the participant
needs to take in order to accomplish those goals. Typically, goals are focused on attaining full-
time employment, job advancement, training and education, financial stability, childcare, and
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personal growth and development.

CASE MANAGEMENT AND COMMUNITY SERVICES

The FSS Coordinator works in partnership with participants to identify and secure resources that
yield self-sufficiency. Case management includes supportive counseling, information and
referrals, and ongoing goal development and planning, which will ultimately help participants
gain skills and lifelong learning that continue beyond their participation in FSS. Participants
will be referred to community agencies for additional services to support their self-sufficiency
efforts.

ESCROW ACCOUNTS ‘
In general, as a family's earned income increases, the amount the fagpily Nust pay for rent
increases. When this happens, HACR takes a portion of the rent subsilly ang places it in an

interest-bearing escrow account on a monthly basis. The account 1d for the family until they
have completed all goals set in the Self-Sufficiency Plan. Once the f: i#f goals and
become independent of government assistance (ex: AFDC, & of one year,
they may cash out the escrow account. A participant must p aduate from the

program and cash out the escrow account in writing. ami . mplete their goals
in the prescribed time period the escrow account wilg be ¢ funds will be returned
to HACR.

SUPPORTIVE SERVICES

A. For each family that
receiving Project
development and §

BG of HUD’s Family Self-Sufficiency program (FSS) and
will be asked 1§ pA ind'SS so as to expand their access to services in their
com icS;

be recei¥ed, and the identification of long term housing goals. The agreement may
require mandatory attendance at self-sufficiency counseling and training
sessions; ’

D. The HA shall ensure that the following services are available directly or by
referral/agreement with another agency to each non-elderly, non-disabled family
living in a unit receiving Project Based rental assistance:
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e Basic life skills information/counseling on money management, use of credit,
housekeeping, proper nutrition/meal preparation; and access to health care (e.g.
doctors, medication, and mental and behavioral health services);

e Counseling on compliance with rental lease requirements and with HCV program
participant requirements, including assistance/referrals for assistance on security
deposits, utility hook-up fees, and utility deposits;

e Job preparation and attainment counseling (where to look/how to apply, dress,
grooming, relationships with supervisory personnel, etc);

¢ Education and career advancement counseling regarding attainment of general
equivalency diploma (GED); attendance/financing of education at technical
school, trade school or college; including successful ethic and attitude

models; and

e Participation in the assessment and implementatign of actions§o address their
needs, including the development of an individual lan for eagh adylt and the
adult’s commitment to the plan (each adults i rvice plan
agreeing to attend FSS counseling/training e ake other actions as
deemed appropriate to the adult’s successful tig iciency); and

E. The HA shall ensure either directly oRby referral/? ient with another agency
that each family living in a unit receiving Prdject Base®ental assistance that is a
non-elderly, non-disabled family are regularly§asegnanaged and evaluated during
the lease term.
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APPENDIX A: GLOSSARY

ABSORPTION: The point at which a receiving HA stops billing the initial HA for assistance
on behalf of a portability family. The receiving HA uses funds available under the receiving HA
consolidated ACC.

ACC RESERVE ACCOUNT (formerly Project Reserve): Account established by HUD
from amounts by which the maximum payment to the HA under the consolidated ACC (during
an HA fiscal year) exceeds the amount actually approved and paid. This account is used as the
source of additional payments for the program.

ADJUSTED INCOME: Annual income, less allowable HUD deductiogs.
ADMINISTRATIVE FEE: Fee paid by HUD to the HA for ad
ADMINISTRATIVE FEE RESERVE (formerly Opers:

by HA from excess administrative fee income. The admini
housing purposes.

program.

ALCOHOL ABUSE: HACR has de

total Annual Income of an eligible family from all
wing the date of determination of income, computed in

ASSETS: (See Net Family Assets.)

ASSISTED TENANT: A tenant who pays less than the market rent as defined in the
regulations. Includes tenants receiving rent supplement, Rental Assistance Payments, or Section
8 assistance and all other 236 and 221 (d)(3) BMIR tenants, except those paying the 236 market
rent or 120 percent of the BMIR rent, respectively.

BUDGET AUTHORITY: An amount authorized and appropriated by the Congress for
payment to the HA under the program. For each funding increment in an HA program, budget
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authority is the maximum amount that may be paid by HUD to the HA over the ACC term of the
funding increment.

CHILD: A member of the family other than the head or spouse/co-head who is under 18.

CHILD CARE EXPENSES: Reasonable amounts (based on average county wide costs
determined by a yearly survey of child care providers and not exceeding the earned income) paid
by the family for the care of minors under 13 years of age where such care is necessary to enable
a family member to be employed or for a household member to further his/her education.

CITIZEN: A citizen or national of the United States.

CO-HEAD: A co-head is the boyfriend, girlfriend, or signiﬁcant other of'the hdad of the

$400 annual allowance. (24CFR 5.403 for disabled/elderly ¢
more persons living together”).

CONTINUQUSLY ASSISTED: If the family is already
Housing Act program when admitted to the Voucher prgr.
continuously assisted under the 1937 Housipg Act.

the applicant is considered

CONTRACT: (See Housing Assist ments Contract.)

CONTRACT AUTHORITY: € maximum
increment.

ugl payment by HUD to an HA for a funding

CONTRACT RENT: Con ent i total rent paid to the owner, including the tenant
payment and the .

COURT PRQ
Courts

by Riverside County Family and Dependency Drug

COVERED PER
person under the tena

enant, any member of the tenant’s household, a guest or another
ontrol.

CREDIBLE EVIDENCE: May be obtained from police and/or court records. Testimony from
neighbors, when combined with other factual evidence can be considered credible evidence.
Other credible evidence includes documentation of drug raids or arrest warrants.

DATING VIOLENCE: Violence committed by a person (A) who is or has been in a social
relationship of a romantic or intimate nature with the victim; and (B) where the existence of such
a relationship shall be determined based on a consideration of the following factors: (i) The
length of the relationship; (ii) the type of the relationship; and (iii) the frequency of interaction
between the persons involved in the relationship.
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DEPENDENT: A member of the family household (excluding foster children) other than the
family head or spouse/co-head, who is under 18 years of age or is a disabled person or
handicapped person, or is a full-time student 18 years of age or over.
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DISABLED PERSON: A person who is any of the following:

1. A person who has a disability as defined in Section 223 of the Social Security Act. (42
U.S.C. 423).

2. A person who has a physical, mental, or emotional impairment that:
a. Is expected to be of long-continued and indefinite duration;
b. Substantially impedes his or her ability to live independently; and
¢. Is of such a nature that ability to live independently could be improved by more suitable

housing conditions.

3. A person who has a developmental disability as defined in section 102(7) of the

Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C. 6001(7).

DISABLED FAMILY: A family whose head (including co-head), spofge, of\sole member is a
person with a dlsab}hty It may mciudz two or more persons w1th d1sab1 ties Iying together, or

DOMICILE: The legal residence of the household hea
accordance with state and local law.

DOMESTIC VIOLENCE: Felony or eanor crimes 0¥ violence committed by a current
or former spouse/co-head of the victi a person with whom the victim shares a child in
common, by a person who is cohabfet ithyor has cohabitated with the victim as a spouse/co-

NAL ACTIVITY: The illegal manufacture, sale, distribution, or
use of a drug, or Thg &ssfon of a drug with intent to manufacture, sell, distribute or use the
drug.

ELDERLY/PISABLED FAMILY: A family whose head (including co-head), er-spousefee-
head or whese sole member is a an-elderly person who is at least 62 years of age. It may include
two or more persons who are at least 62 years of age living together, or one or more persons who
are at least 62 }cars 01‘ ag,c h\mg \Mth one or more Inc m-dldc% a~d+sab&eé—pe¥seﬁ—er-a
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EVIDENCE OF CITIZENSHIP: Evidence of citizenship or eligible immigration status means
the documents that must be submitted to verify citizenship or eligible immigration status.

EXCESS MEDICAL EXPENSES: Any medical expenses incurred by elderly or disabled
families only, in excess of 3 percent of annual income that are not reimbursable from any other
source.

EXTREMELY LOW INCOME: A family whose annual income does not exceed 30 percent of
the median income for the area, as determined by HUD, with adjustments for smaller and larger
families.

FAIR MARKET RENT (FMR): The rent including the cost of utilitie§(excdpt telephone) that
would be required to be paid in the housing market area to obtain privately§ owned existing

(number of bedrooms) and are published annually in the
HUD regulations.

FAMILY: The applicant must qualify as a §ami
Administrative Plan. Family is used interchangeably wi
refer to a group of persons or a single person family.

service person when:

1. The veteran or service person
household; or (b) is decease
member at the time of death.

: less deceased, is living with the family or is only
temporarily absent unleys Shg asg(a) formerly the head of the household and is

provided, the Rs ondPor more persons for whose support she/he is legally
responsiblgss o, sgbaise/colad has not remarried; or (b) not the head of the household,
but is pg BdSpi @d; provided, that she/he was a family member at the time of
hospitaliza¥g it Iehgpone related person remains in the family.

FAMILY SELF-S
by an HA to promote &
services.

IENCY PROGRAM (FSS PROGRAM): The program established
f-sufficiency of assisted families, including the provision of supportive

FAMILY UNIFICATION PROGRAM: A HUD-specified funded program (CFR 982.204 (¢))
for families for whom of lack of adequate housing is a primary factor in the separation, or threat
of imminent separation, of children from their families or in the prevention of reunifying the
children with their families.

FOSTER CARE YOUTH (for purposes of the HUD-funded FUP allocation): A youth at
least 18 years old and not more than 21 years old (have not reached their 22 birthday) who left
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foster care at age 16 or older and who do not have adequate housing.

FOSTER CHILD: Child whose care, comfort, education, and upbringing has been left to
persons other than his natural parents. All foster care income of is excluded.
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FOSTER CHILD CARE PAYMENT: Payment to eligible households by state, local, or
private agencies appointed by the State, to administer payments for the care of foster children.

FULL-TIME STUDENT: A person who is carrying a subject load that is considered full time
for day students under the standards and practices of the educational institution attended. An
educational institution includes a vocational school with a diploma or certificate program, as well
as an institution offering a college degree.

FUNDING INCREMENT: Each commitment of budget authority by HUD to an HA under the
consolidated annual contributions contract for the HA program.

GUEST: A person temporarily staying in the unit
of the household who has express or implied authori

HA: A Housing Authority - either a Public Housing Agenc or gn Indian Housing Authority or
both. The Housing Authority of the Cougty of Riverside i§ refffred to as “HA” or “Housing

HANDICAP ASSISTANCE:
handicapped or disabled famj

ts for care aides and auxiliary apparatus for
nable a family member (including the

¢ind indefinite duration;
ability to live independently; and

HARD TO HOUSE: ¥amilies with three or more minor children are considered a hard to house
family. Families that have a disabled person are considered as a hard to house family. Special
assistance will be given to these families in finding a rental unit other than their pre-program
unit.

HEAD OF HOUSEHOLD: The head of household is the person who assumes legal and
financial responsibility for the household and is listed on the application as head.

HOMELESS: Any person or family that: 1) lacks a fixed, regular and adequate nighttime
residence; and 2) has a primary nighttime residence that is: (a) a supervised publicly or privately
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operated shelter designed to provide temporary living accommodations (including welfare hotels,
congregate shelters, and transitional housing); (b) an institution that provides a temporary
residence for persons intended to be institutionalized; or (c) a public or private place not
designed for, or ordinarily used as, a regular sleeping accommodation for human beings.

HOUSEHOLD: All persons living in the assisted home who have been authorized by the HA.
Any person living in the household without permission of the HA is considered an unauthorized
household member.

HOUSING AGENCY: A state, county, municipality or other governmental entity or public
body authorized to administer the program. The term “HA” includes an Jgmlign housing authority
(IHA). (HA and PHA mean the same thing.)

Section § Programs.

HOUSING ASSISTANCE PAYMENT: The mont
assistance payment consists of:
1. A payment to the owner for rent to owner under the f:
2. An additional payment to the family if the total assi

HOUSING ASSISTANCE PAYME AP) CONTRACT: A written contract between
the HA and an owner in the form HUD, in which the HA agrees to make housing

: ) A Housing Assistance Plan submitted by a local
government participating in % & evelopment Block Program as part of the block

government not
approved by H

ommunity Development Block Grant Program and
@ Assistance Plan meeting the requirements of 570.303(c)

HOUSING QUALILY,
housing assisted under

STANDARDS (HQS): The HUD minimum quality standards for
e tenant-based programs.

HUD: The U.S. Department of Housing and Urban Development.

HUD REQUIREMENTS: HUD requirements for the Section 8 programs. HUD requirements
are issued by HUD headquarters as regulations, Federal Register notices or other binding
program directives.

IMPUTED ASSET: Asset disposed of for less than Fair Market Value during the two years
preceding examination or reexamination and valued at more than $5,000.
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IMPUTED ASSET INCOME: HUD passbook rate times total cash value of assets. Imputed
asset income is used when assets exceed $5,000.

IMPUTED WELFARE INCOME: The difference between the actual welfare grant received
by the family and the amount that would be received by the family if a family member was not
sanctioned for fraud, or failure to participate in an economic self sufficiency program, or comply
with a work activities requirement.

INCOME: Income from all sources of each member of the household as determined in
accordance with HUD regulations for included and excluded income.

INCOME FOR ELIGIBILITY: Annual Gross Income.

INDIAN: Any person recognized as an Indian or Alaska Native n Indian THbe, the Federal

Government, or any State.

1. By exercise of the power of self—govemment of
2. By operation of state law providing specifically

ion 236 and 221 (d)(3) BMIR
to mortgagees of Section 236

) ucher program has an Addendum to the Lease that has
mandatory langhg ( incorporated into any lease the HA uses.

LEGAL GUARDIAN; & guardian appointed by the court to represent the interests of infants,
the unborn, or incompefent persons in legal actions. Guardians are adults who are legally
responsible for protecting the well-being and interests of their ward, who is usually a minor.

LIVE-IN AIDE: A person who resides with an elderly person or disabled person and who:
1. Is determined to be essential to the care and well being of the person

2. Is not obligated for the support of the person

3.  Would not be living in the unit except to provide necessary supportive services

4. Isrecommended by a medical professional

LOCAL PREFERENCE: A preference used by the HA to select among applicant families.
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LOW-INCOME FAMILY: A family whose annual income does not exceed 80 percent of the
median income for the area, as determined by HUD, with adjustments for smaller and larger
families. For admission to the Section 8 program, HUD may establish income limits higher or
lower than 80 percent of the median income for the area on the basis of its finding that such
variations are necessary because of the prevailing levels of construction costs or unusually high
or low family incomes.

MARKET RENT: The rent HUD authorizes the owner of FHA insured/subsidized multi-family
housing to collect from families ineligible for assistance. For unsubsidized units in a FHA-
insured multi-family project in which a portion of the total units receive project-based rental
assistance, under the Rental Supplement or Section 202/Section 8 Pro s, the Market Rate
Rent is that rent approved by HUD and is the Contract Rent for Sectign 8. §For BMIR units,
Market Rent varies by whether the project is a rental or cooperative.

that are anticipated durlng the period for which Annual I€C that are not
covered by insurance.

MINOR: A member of the family household (excRding¥oste
head or spouse/co-head who is under 18 years of age.

) other than the family

MIXED FAMILY: A family whose
immigration status and those without citj

with citizenship or eligible

mbers include
i 1gration status.

or eligible i

MONTHLY ADJUSTED INCO
income.

the annual income after allowances or adjusted

MONTHLY INCOME: ual gross income.

ent allegiance to the United States, for example, as a
T possession.

Bse head (including co-head), spouse, or sole member is a

f age but below the age of 62; or two or more persons, who are
at least 50 years olégge bul befow the age of 62, living together; or one or more persons who are
at least 50 years of ada byt below the age of 62, living with one or more live-in aides.

NET FAMILY ASSETS: Value of equity in savings, checking, IRA and Keogh accounts, real
property, stocks, bonds, and other forms of capital investment. The value of necessary items of
personal property such as furniture and automobiles is excluded from the definition.

NON-CITIZEN: A person who is neither a citizen nor national of the United States.

NUCLEUS FAMILY: All family members at the time of initial voucher issuance (Intake) plus |
any members added by marriage, birth, adoption, or court awarded custody.

Draft Proposed Effective July 1, 2012 Page 93



Housing Authority of the County of Riverside Administrative Plan

OCCUPANCY STANDARDS: [Now referred to as Subsidy Standards] Standards established
by an HA to determine the appropriate number of bedrooms for households. The subsidy
standards must provide for the smallest number of bedrooms needed to house a family without
overcrowding.

OTHER PERSON UNDER THE TENANT’S CONTROL: A person, although not staying as
a guest in the unit, who is, or was at the time of the activity in question, on the premises because
of an invitation from the tenant or other member of the household who has express or implied
authority to so consent on behalf of the tenant. Absent evidence to the contrary, a person
temporarily and infrequently on the premises solely for legitimate commercial purposes is not
under the tenant’s control.

OWNER: Any persons or entity having the legal right to lease or sublease hou§jing.

becomes a participant on the effective date of the first HAR
family (First day of initial lease term).

PAYMENT STANDARD: The amount used to calgulatdythe I
receive in the HA’s Housing Voucher Program.

dassistance a family will

PREFERENCE: See Local Preference.

PREMISES: The building or comple® orNJevelopment in which the public or assisted housing
dwelling unit is located, including ardgs and grounds.

- ‘
PROGRAM INTEGRITY MONITORING (PIM): The prevention, detection and
investigation of program abuse and fraud. It is driven by the mission of the organization and
conducted in a manner respectful of the pulgc, program participants, employees and owners.
Welfie or éther payments to families or individuals, based on need,
pgiams§@nded, separately or jointly, by Federal, State or Local

PUBLIC ASSIS
which are mage

PUBLIC HOUS CY (PHA): A state, county, municipality, or other governmental
entity or public bodyNquiiorized to administer the programs. The term PHA includes an Indian
Housing Authority (IH®). (HA and PHA mean the same thing.) In this rule, a PHA is referred
to as a housing agency (HA).

RANKING PREFERENCE: A preference used by the HA to select among applicant families
that qualify for a preference.

REASONABLE ACCOMMODATION: In order to grant equal access and/or an equal
opportunity to participate in the HCVP, the PHA will consider requests for reasonable
accommodation (reasonable adjustments to the rules, policies, practices, procedures which do not
reduce or waive the essential requirements of the program) by persons with disabilities.
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Accommodations are not reasonable if they require fundamental alterations in the nature of the
program, or impose undue financial burdens on the PHA. Requests for reasonable
accommodation will be considered on a case-by-case basis.

REMAINING MEMBER OF TENANT FAMILY: The remaining family member is a
member of the family who remains in the assisted unit after the death of the Head of Household,
or removal of the Head of Household to an assisted living environment, or government facility.
To be considered the remaining member of the tenant family, the person must have been
previously approved as part of the nucleus family by the HA and be currently living in the unit.

RENT BURDENED: Paying more than 30% of family income for rent.
preference of rent burdened, a family must provide evidence that is verifigble

der to be given the

RENT TO OWNER: The total amount of rent payable to the o
per month for an assisted unit. Side payments are prohibited.

are hired to work in the
County of Riverside. This residency preference will ndt ha agt or effect of delaying or
otherwise denying admission to the program based on race, dplor,ethnic origin, gender, religion,
disability, or age of any member of an appljcant family.

citizens unle
214.

SERVICE PERSON 4/ person in the active military or naval service (including the active
reserve) of the United $tates.

SHARED HOUSING:
An assisted family shares a unit with the other resident or residents of the unit (See 982.615).
The owner of the assisted unit may not live in the unit if they are a relative.

SINGLE PERSON: A person living alone or intending to live alone.

SPORADIC INCOME: Income that is not regularly received by the household but is received
no more than six times in a year.
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SPOUSE: The husband or wife of the head of the household. Spouse refers to the marriage
partner, either a husband or wife, who is someone you need to divorce in order to dissolve the
relationship. It does not cover boyfriends, girlfriends, significant others, or “co-heads”.
Accordingly, same sex marriage couples cannot be regarded as “spouses” under any housing
program under the United States Housing Act of 1937. (HUD’s guidance Public Law 104-199 §
3(a), 110 Stat. 2419, codified at 1 USC § 7)

STALKING: Stalking means (A) (i) to follow, pursue, or repeatedly commit acts with the
intent to kill, injure, harass, or intimidate another person; or (ii) to place under surveillance with
the intent to kill, injure, harass, or intimidate another person; and (B) in the course of, or as a
result of, such following, pursuit, surveillance, or repeatedly committed o place a person in
reasonable fear of the death of, or serious bodily injury to, or to cause sulfstantiyl emotional harm
to (i) that person; (ii) a member of the immediate family of the person; or (iii) th§ spouse/co-head

‘ exception of a project
owned by a cooperative housing mortgage corporation or asgociatio it receives the benefit of
subsidy in the form of:
1. Below-market interest is pursuant t d (5 or interest reduction

2.
of 1965; or

3. Direct loans pursuant to Se

bedrooms needed to hd¥ise a family without overcrowding.

TENANT: Tenant is used to refer to participants in terms of their relation to landlords as
lessee.

TENANT RENT (Also called Net Family Contribution): The amount payable monthly by
the family as rent to the owner (including a HA in other programs). Where all utilities (except
telephone) and other essential housing services are supplied by the owner, tenant rent equals total
tenant payment. Where some of all utilities (except telephone) and other essential housing
services are not supplied by the owner and the cost thereof is not included in the amount paid as
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rent to the owner, tenant rent equals total tenant payment less the utility allowance in the
Certificate program. In the Voucher program, tenant rent is rent to owner less HAP.

TOTAL TENANT PAYMENT (TTP): The amount the HUD rent formula requires the tenant
to pay toward rent and utilities.

TRANSITIONAL HOUSING: A housing unit located in a building that contains sleeping
accommodations, kitchen, and bathroom facilities. Used exclusively to facilitate the transition of
homeless individuals to independent living within twenty-four (24) months and where a
governmental body or qualified nonprofit organization provides those individuals with temporary
housing and supportive services to assist them in finding and keeping pe i

UNIT: Residential space for the private use of a family.

UTILITY ALLOWANCE: If the cost of utiliti
refrigerator, and other housing services for an assist

approved by a HA or HUD of the monthly cost of a reasonalje caqpsumption of such utilities and
other services for the unit by an energy-conservative h d of modest circumstances
consistent with the requirements of a saf; 1

allowance for the unit, if applicaffe, exceeds theQotgl Tenant Payment for the family occupying
the unit.

ower-income family whose annual income does not
me for the area, as determined by HUD, with adjustments
UD may establish income limits higher or lower than 50
acothgsfor the area on the basis of its finding that such variations are
necessary becauséhof unfsudlly high or low family incomes. This is the income limit for the

Voucher program.

VETERAN: A person who meets the definition of a veteran according to California Military
and Veterans Code Section 980
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=mvc&group=00001-01 000&file=980-
980.5

VIOLENT CRIMINAL ACTIVITY: Any criminal activity that has as one of its elements the
use, attempted use, or threatened use of physical force substantial enough to cause, or be
reasonably likely to cause, serious bodily injury or property damage. CFR 5.100
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VOUCHER HOLDER: A family holding a Voucher with unexpired search time.

WAITING LIST: A list of families organized according to HUD regulations and HA policy that
are waiting for subsidy to become available.

WELFARE ASSISTANCE: Welfare or other payments to families or individuals, based on
need, that are made under programs funded, separately or jointly, by Federal, State, or local
Governments.

WORKING FAMILIES: A family in which the head and/or spouse/co-head is employed and is
working at least 32 hours per week at California minimum wage ogshigher. For families
receiving Unemployment or State Disability or Workman’s Compensd{ion, Wrior employment
hours will be used to determine the average. Employment hours the head and
spouse/co-head may be combined when calculating the 32 hrs/wk. fgimum reqi§remgnt.
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APPENDIX B: CODE OF CONDUCT

The Housing Authority of the County of Riverside strives to conduct business in accordance with
core values and ethical standards. Professional conduct, ethical practices and adherence to all
laws, regulations, and government codes are expected by all employees at all times. To ensure
compliance with these standards, the following policies have been established:

PROHIBITED ACTIVITIES:

1. Employees shall not engage in any employment, activity, or enterprise for compensation
which is inconsistent, incompatible, in conflict with, or inimi his or her duties,
functions, or responsibilities in a position with the Housing AutRority\ Employees shall
not perform any work, service or counsel for compensation outside of t§e agency where
any part of his/her efforts will be subject to approval b other offjcer,.employee,
board, or commission of this Housing Authority.

2. Prohibited activities shall include but not be limited

Authority for the performance of dutics re
regular course of Housing Authority employ

CONFLICT

1. To avoid pote '! conflicts of interest, or the appearance of such, it is the policy of this
Housing Authotity that:

A. No employee shall enter into any agreement, written or unwritten, without prior
approval from the Assistant Executive Director or his designee, that involves
any direct payment or other form of compensation as a result of any program
administered by this Housing Authority, either directly or indirectly, through
agreements with other parties.

B. No employee, officer, or agent of the Housing Authority shall participate directly
or indirectly in the selection, award or administration of any contract if a
conflict, real or perceived, would be involved. Such conflict would arise when a

Draft Proposed Effective July 1, 2012 Page



Housing Authority of the County of Riverside Administrative Plan

financial or other interest in the execution of a contract or in Housing Authority
program participation is held by:

(1)
@

()
“4)

THE CONSEQUENCES OF RULE VIOLATIONS:

Any violation of prohibited activities shall be handled as §
(3) of the Agency’s personnel policies on Discipline, Dismi

An employee, officer, or agent involved in making the award,

The relative of such a person (including, but not limited to, spouse or
domestic partner or significant other, father, mother, son, daughter, brother,
sister, uncle, aunt, first cousin, father-in-law, mother in-law, son-in-law,
daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmother, stepson,
stepdaughter, stepbrother, stepsister, half brother, or half sister);

The business partner of such a person; or someone with an interest in,

An organization which employs, is negotiating to y, or has an
arrangement concerning prospective employment & any%f the above.

Section 2.1

&
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APPENDIX C: ZERO TOLERANCE POLICY

HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE’S
POLICY ON ZERO TOLERANCE
OF CRIMINAL ACTIVITY

July 1, 2012
PURPOSE
To establish a Housing Authority (HA) policy for zero tolerance of housing and/or welfare fraud,
violent, gang-related, and drug-related (including medical marijuana) criminal activity or any
criminal activity that threatens the health, safety or right to peaceful enjo t of other residents
or others in the immediate vicinity in any housing program administered §y thé\lousing
Authority. If a family is granted court ordered drug diversion then it is the fam®y responsibility
to ad’haru to court mandatcd 1Lqui1cmcms dnd I'uz ni%h to me I' HA ¢inof that the ¢ arf., was

warrants.
Criminal activity as llsted a
“prohibited criminal g
violations, registraffy ions §r failéfe to provide proof of insurance. Traffic offenses that
include illegal ysg ke Bsgwnces or alcohol related violations of traffic laws are not

3, Meohol related criminal actions within the last five year period
constitute an aby All persons receiving rental assistance, regardless of age, will be
held to the same sthgdard$PefSons convicted of manufacturing or producing methamphetamine
on the premises of fedg assisted housing will be permanently denied admission to any
federally assisted housifig program. Persons convicted of sex offenses that require a lifetime
registration as a sex offender are prohibited from participation in any housing assistance
programs administered by the Housing Authority in accordance with Federal Regulations.
Exceptions in this policy do not apply to registered sex offenders or any person who was
convicted of manufacturing or producing methamphetamine on the premises of federally assisted
housing. The Violence Against Women Act (VAWA) prohibits the eviction of, and removal of
assistance from, victims living in public or Section 8 assisted housing if the asserted grounds for
such action is an instance of domestic violence, dating violence, sexual assault, or stalking.

BACKGROUND
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The primary mission of the Housing Authority is to assist low and moderate income families,
including elderly and disabled persons, by operating programs which provide them decent, safe
and sanitary housing at affordable costs. The programs currently administered by the Housing
Authority include the following: Section 8 Housing Choice Voucher, Affordable Public Housing,
MOD Rehab, Project-based, Family Unification, Housing Opportunities for Persons with Aids
(HOPWA), Shelter Plus Care and Mainstream Vouchers.

POLICY
It is the policy of the Housing Authority of the County of Riverside that:

Prohibited criminal activity will not be tolerated. The Housing Authori ill foster crime-free
housing by implementing aggressive strategies which will reflect a zerdjtolerice of prohibited
criminal activity by:

that has a history of criminal activity involving crimes 0I™ahysi 1 persons or
property and other criminal acts which would adversely af¥g , or welfare of
other tenants. {24 Code of Federal Regulations (CF . % CFR 0.202 (a) (2) iii &
24 CFR 203c¢}.

1.

For drug-relaté criminal activity (Evidence of drug-related activity (use/possession of
drugs and/or drug-related paraphernalia); The HA may consider enrollment in a court
ordered drug rehabilitation/diversion program if there is an active drug-related charge
against the applicant/participant. At PHA discretion, first offenders may be only granted
an exception to the Zero Tolerance Policy only once (1) per Lifetime due to participation
in court ordered drug rehabilitation/diversion program. Approval is not automatic.
Repeat or habitual offenders will not be granted an exception to our Zero Tolerance
Policy and rental assistance will be denied and/or terminated. The participant cannot
elect to join a drug rehabilitation/diversion program in lieu of termination of assistance
after the HA has discovered illegal drug-related activity.
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For consideration of one lifetime exception to our Zero Tolerance Policy, the following
conditions must exist:

i.  The applicant/participant must be a first time participant in a court ordered drug
rehabilitation program for any drug-related offense that they are requesting an
exception to our Zero Tolerance Policy, and

ii.  The applicant/participant must have enrolled in the court ordered drug
rehabilitation program prior to the date of the HA’s discovery of the drug-related
activity, and

iii.  Completion of the program must be achieved within the allowed time by the
courts, and

iv.  Evidence of completion must be provided to the HA withy
from the date of completion of the program.

calendar days

assistance eligibility.

2. Denying or terminating tenancy, in any Hougg
household containing a member that has en

al unit, to any
driminal activity, and

a.
b.
c. etriment to the health, safety, or welfare of his/her
they live; whose expected behavior would not
uenc upondound family and community life; who would not be a
1 occupancy by the other tenants or cause damage to the
ousing Authority or the immediate vicinity; and
d. Satisfactog adheYende to all court and probation/parole mandated conditions for any

action relatedhoghy prohibited criminal activity;

¢. For drug-related criminal activity (Evidence of drug-related activity (use/possession of
drugs and/or drug-related paraphernalia): The HA may consider enrollment in a court
ordered drug rehabilitation/diversion program if there is an active drug-related charge
agai nst the applicant/par’ticipant At PHA discretion, first offenders may be only granted
in u)urt ordeted d.ru;a rehqulttdtlon/dn /ersion prog.ram. Approval is not automatic.
Repeat or habitual offenders will not be granted an exception to our Zero Tolerance

elect to join a drug rehabilitation/diversion program in lieu of termination of assistance
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after the HA has discovered illegal drug-related activity.
For consideration of one lifetime exception to our Zero Tolerance Policy, the following
conditions must exist:

i.  The applicant/participant must be a first time participant in a court ordered drug
rehabilitation program for any drug-related offense that they are requesting an
exception to our Zero Tolerance Policy, and

ii.  The applicant/participant must have enrolled in the court ordered drug
rehabilitation program prior to the date of the HA’s discovery of the drug-related
activity, and

iii.  Completion of the program must be achieved within the allowed time by the
courts, and

-y

“iv.  Evidence of complcmon must be prowdcd to the I

assistance ehglbxht} .

3. Criminal activity directly relating to domestic
stalking, engaged in by a member of a tenant’s hous
under the tenant’s control shall not be cause for te

guest or other person
inatjon of assistance, tenancy, or

ception based on 3 above shall complete HUD form
the HA has requested such certification in writing.

provide the certification within 14 business days after
such certification in writing, assistance may be

dsistance program participants and tenants residing in Housing
sing about their obligation to keep rental units free from prohibited
criminal activity®

5. Incorporating the HUD required Tenancy Addendum which includes grounds for
termination of tenancy due to criminal activity into all rental leases used by the Housing
Authority and requiring the use of said Tenancy Addendum for all private rental property
owners in the county.

6. Conducting workshops for rental property owners and managers to stress the importance
of screening potential tenants, inspecting the premises of rental property, and taking action
against tenants engaged in criminal activity, fraud, or side payments.

Draft Proposed Effective July 1, 2012 Page




Housing Authority of the County of Riverside Administrative Plan

7. Seeking a collaborative relationship with all law enforcement agencies within the County
of Riverside and the Office of Inspector General to assist in the enforcement of this
Amended Policy on Zero Tolerance Policy of Criminal Activity.

8. Screening all housing program applicants and participants including but not limited to the
Riverside Superior Court online system, Consolidated Courts of the County of San
Bernardino online system, Consolidated Courts of the County of Los Angeles online
system, National Credit Reporting (or similar service), any and all available Sex Offender
registries, and any other available sources (i.e. police reports, court records, information
that is independently verifiable, law enforcement investigations arrest warrants) to
disclose any criminal background information.

9. Providing the Riverside County Sheriff Department with rgtested incid@nt reports from
Public Housing properties, to be used by the Crime Analysi it in id@ntj
patterns, series, and other potential problems.

&
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APPENDIX D: REASONABLE STEPS TO AFFIRMATIVELY FURTHER FAIR
HOUSING

The Housing Authority of the County of Riverside (HACR) in the administration of all programs
strives to affirmatively further fair housing opportunities for classes protected under the Fair
Housing Act by taking steps to:

e Overcome the effects of impediments to fair housing choice;
e Remedy discrimination in housing; and
e Promote fair housing rights and fair housing choice.

Specific steps include:

1. Marketing HACR programs to all eligible persons, including p
persons with limited English proficiency.

Persons With AIDS, Shelter Plus Care, Family Self
specialized grant funded programs) will be marketed

office locations. Persons with disabilit be assisted if the application process if requested
as a reasonable accommodation. ices are available to persons with limited
English proficiency at no cost t R also employs several bi-lingual staff
members who regularly provide assI speaking applicants/participants.

2. Utilizing buildings and co
disabilities.

. e spafes. HACR also provides home visits for appointments upon
request as a reash : dation. Sign language and Braille services are also available if
necessary to servichhearifig and visually impaired persons.

3. Supporting and expinding housing choice through landlord outreach, participant education,
and security deposit assistance

HACR conducts workshops for prospective and exiting landlords to educate them on the Section
8 program and HUD guidelines. Participants receive information on housing choice and housing
opportunities at all briefing sessions. Additionally, HACR administers a security deposit
assistance program for new participants to support housing choice efforts.
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4. Referrals to fair housing agencies

Referrals to fair housing agencies are available upon request. Additionally, staff will advise
participants to seek fair housing services if a situation arises that warrants such as referral (i.e.
landlord/tenant issue, questions regarding tenant rights, renters rights in foreclosure).

5. Informing participants on how to file a fair housing complaint.

The HUD fair housing form is provided to applicants/participants in the applicant briefing packet
and upon request. Fair housing notices are posted in all office locations. Applicants/participants
are provided assistance in filling out the form and are referred to HUD fo itional information
and assistance. The toll-free number for the Housing Discrimination Hof{jne iS\posted in office
lobbies and also provided in briefing packet materials.

6. Staff training

All HACR staff members are informed of the 1mportance 0
and providing equal opportunity to all participants, i
accommodations to persons with disabilities, as part

e Advertising widel
should occur.

experience in fair BQusinglissues, housing counseling, and/or are bi-lingual.

e Marketing the 'SS program to all eligible persons, including persons with disabilities and
persons with limited English proficiency.

The FSS program will be marketed to all eligible persons, including persons with disabilities and
persons with limited English proficiency. HACR markets the FSS program through periodic
mailings to all Housing Choice Voucher (HCV) participants; announcements and program
descriptions provided in briefing sessions and annual recertification packets; and lobby signs
posted in our office locations. Translation services are available to persons with limited English
proficiency at no cost to the participant. In addition, HACR employs several bi-lingual staff
members who regularly provide assistance to Spanish speaking participants.
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e Promoting fair housing in homeownership

The FSS program has a goal of homeownership and housing mobility. To support this goal,
HACR employs a full-time Homeownership Coordinator to assist FSS participants with
achieving home ownership. FSS participants enrolled in the homeownership program receive
information on fair lending practices and laws.

8. Record Keeping

HACR will maintain a record of the following information for all participants: the race, ethnicity,
familial status, and disability status of program participants; any reasona commodation

requests and the disposition of each; and the employment status of all parf§jcip
information will be reviewed on an ongoing basis for program reporting and pl

<
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APPENDIX E: PROGRAM INTEGRITY MONITORING (PIM)
[24 CFR 792.101 to 792.204, 982.54]

INTRODUCTION

The U.S. Department of HUD conservatively estimates that 200 million dollars is paid annually
to program participants who falsify or omit material facts in order to gain more rental assistance
than they are entitled to under the law. HUD further estimates that 12% of all HUD-assisted
families are either totally ineligible, or are receiving benefits which exceed their legal
entitlement.

The HA is committed to assuring that the proper level of benefits is paid
families, and that housing resources reach only income-eligible families
can be maintained. The HA will take all steps necessary to prevent fraud,
mismanagement so that program resources are utilized judiciously

articipating
rogram integrity

This chapter outlines the HA's policies for the prevention,
abuse and fraud.

such claims.

The HA will initiate an in
following circumstances:

received by @i person, which allege that a family is in non-compliance
with, or othe gsfamily obligations or any other program rules. Such follow-up
will be made provijng thit tife referral contains at least one item of information that is
independently verifiad copy of the allegation will be retained in the family's file in such a
way as to protect and o¥serve the confidentiality of the informant.

2. Internal File Review

A follow-up will be made if HA staff discovers (as a function of a certification or recertification,
an interim redetermination, or a quality control review), information or facts which conflict with
previous file data, the HA's knowledge of the family, or is discrepant with statements made by
the family.
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3. Verification of Documentation

A follow-up will be made if the HA receives independent verification or documentation which
conflicts with representations in the family's file (such as public record information or credit
bureau reports, reports from other agencies).

B. STEPS THE HA WILL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD
The HA management and staff will utilize various methods and practices (listed below) to
prevent program abuse, non-compliance, and willful violations of program rules by applicants
and participating families. This policy objective is to establish confidence and trust in the
management by emphasizing program education as the primary means to obtain compliance by
families.

1. Things You Should Know
This program integrity bulletin (created by HUD's Inspector Gen

explained to all applicants to promote understanding of proggg
expectations for cooperation and compliance.

2. Program Orientation Session

3. Resident Counseling

The HA will encourage particip
the recertification process in or
requirements.

Warnings
ings you should Know” form will be conspicuously posted in
ew areas to reinforce compliance with program rules and to warn
ind abuse

common areas and g
about penalties for frak

6. Participant Certification
All family representatives will be required to sign a “Briefing Checklist” and “Family

Obligations” form, as contained in HUD's Participant Integrity Program Manual.

C. STEPS THE HA WILL TAKE TO DETECT PROGRAM ABUSE AND FRAUD
The HA Staff will maintain a high level of awareness to indicators of possible abuse and fraud
by assisted families.
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1. Quality Control File Reviews

Prior to initial certification, and at the completion of all subsequent recertifications, a percentage
of files will be reviewed. Such reviews shall include, but are not limited to:

¢ Assurance that verification of all income and deductions is present.

¢ Changes in reported Social Security Numbers or dates of birth.

o Authenticity of file documents.

o Ratio between reported income and expenditures.

e Review of signatures for consistency with previously signed file documents.

o All forms are correctly dated and signed.

2. Observation
The HA Management and Occupancy Staff (to include inspection perso
awareness of circumstances which may indicate program abuse or
persons residing in the household and unreported income. Obse
the family's file.

1) wi§l maintain high

3. Public Record Bulletins
Public Record Bulletins may be reviewed by Manag

4. State Wage Data Record Keepers

Law 100-628, the Stewart B. McKinley
made annually in order to detect unre

5. Credit Bureau Inquiries
Credit Bureau inquiries may be m

following circumstances:

o When an alle
disclosed.

D. THE HA'S KM OF ALLEGATIONS OF POSSIBLE ABUSE AND FRAUD
The HA staff will e W ge all participating families to report suspected abuse to the Progr.am
Integrity Monitoring®PIM) division. All such referrals, as well as referrals from community

members and other agencies, will be thoroughly documented, remain anonymous and/or placed
in the participant's file. All allegations, complaints and tips will be carefully evaluated in order
to determine if they warrant follow-up. The HA Staff will not follow up on allegations which
are vague or otherwise non-specific. They will only review allegations which contain one or
more independently verifiable facts.

1. File Review o ‘
An internal file review will be conducted to determine if the subject of the allegation 1s a client
of the HA and, if so, to determine whether or not the information reported has been previously
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disclosed by the family. It will then be determined if the HA is the most appropriate authority
to do a follow-up (more so than police or social services). Any file documentation of past
behavior as well as corroborating complaints will be evaluated.

2. Conclusion of Preliminary Review

If at the conclusion of the preliminary file review there is/are fact(s) contained in the allegation
which conflict with file data, and the fact(s) are independently verifiable, the HA Staff will
initiate an investigation to determine if the allegation is true or false.

E. OVERPAYMENTS TO OWNERS
If the landlord has been overpaid as a result of fraud, misrepresentation
Contract, the HA may terminate the Contract and arrange for restitution

landlord fraud or abuse. Payments otherwise due to the owner ma
the HA or the tenant, as applicable.

If the HA determines that an allegation or referral w. ; &l e staff person
who is responsible for the file, or a person designatedipy th§ Exech Birector to monitor the

sources, a CBI inquiry may be made to
ith the reported income of the family.

Employers 81% : be contacted to verify wages which may have been previously
undisclosed or my

4. Neighbors/WitneSsgf
Neighbors and/or other witnesses may be interviewed who are believed to have direct or
indirect knowledge of facts pertaining to the HA's review.

S. Other Agencies
Investigators, case workers or representatives of other benefit agencies may be contacted.

6. Public Records

If relevant, the HA will review public records kept in any jurisdictional courthouse. Examples
of public records which may be checked are: real estate, marriage, divorce, uniform commercial
code financing statements, voter registration, judgments, court or police records, state wage
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records, utility records, postal records,

7. Department of Motor Vehicles (DMV)

In cases involving suspected unauthorized tenants and/or unreported vehicles.

8. Enterprise Income Verification (EIV) reports
In cases involving unreported income and/or unreported employers

9. Interviews with Head of Household or Family Members
The HA will discuss the allegation (or details thereof) with the Head of Household or family
member by scheduling an appointment at the appropriate HA office. A

unprofessional conduct or language be tolerated by the managemejit.
staff person will attend such interviews.

10. Other
The HA may use any other resources or tools availa

G. PLACEMENT OF DOCUMENTS, EVIDENCE ANR STAT NTS OBTAINED
BY THE HA
Documents and other evidence obtained b

e Whether the violation was intentional or unintentional.
e What amount of money (if any) is owed by the family.
o If the family is eligible for continued occupancy.

J. ACTION PROCEDURES FOR VIOLATIONS WHICH HAVE BEEN
DOCUMENTED

Once a program violation has been documented, the HA will propose the most appropriate
remedy based upon the type and severity of the violation.
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1. Procedural Non-compliance (Pre-termination of Assistance Appointment)
This category applies when the family "fails to" observe a procedure or requirement of the HA,
but does not misrepresent a material fact, and there is no retroactive assistance payments owed
by the family. Examples of non-compliance violations are:

e Failure to appear at a pre-scheduled appointment.

e Failure to return verification in time period specified by the HA.

(a) Warning Notice to the Family
In such cases a notice will be sent to the family which contains the following:

e A description of the non-compliance and the procedure, policy or obligation which was
violated.

¢ The date by which the violation must be corrected, or the procedurdcomplied with.

e The action which will be taken by the HA if the procedure opgbligation isgot complied
with by the date specified by the HA.

e The consequences of repeated (similar) violations.

When the family owes money to the HA for failure : hincome or assets, the

HA will issue a Pre-termination of Assistance Appoirkmen ThlS Wagjcg will contain the

following:
o A description of the violation and the date(s).
e Any amounts owed to the HA.

(a) Partici
If the Participant fails to compl gtice, and a family obligation has been
violated, the HA will initiate term1 ¢ (Intent to Terminate As31stance letter)

him/her to dj ol amily Obligation or program rule which was violated. The
staff person articipant and may require that they sign Certified Statements
regarding their f: gaffons with the understanding that future incidents may result in
termination.

3. Intentional Misrepresentations
When a participant falsifies, misstates, omits or otherwise misrepresents a material fact which
results (or would have resulted) in an overpayment of housing assistance by the HA, the HA
will evaluate whether or not:

e The participant had knowledge that his/her actions were wrong, and

e The participant willfully violated the family obligations or the law.

(a) Knowledge that the action or inaction was wrong
This will be evaluated by determining if the participant was made aware of program
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requirements and prohibitions. The participant's signature on various certifications, briefing
checklist certificate, Personal Declaration and Things You Should Know are adequate to
establish knowledge of wrong-doing.

(b) The participant willfully violated the law
Any of the following circumstances will be considered adequate to demonstrate willful intent:
¢ An admission by the participant of the misrepresentation.
e That the act was done repeatedly.
o If a false name or Social Security Number was used.
o If there were admissions to others of the illegal action or omission.
e That the participant omitted material facts which were known to h
employment of self or other household member).
o That the participant falsified, forged or altered documents.
e That the participant uttered and certified to statements at a iffterhg (re)dete
which were later independently verified to be false.

4. Dispositions of Cases Involving Misrepresentati
In all cases of misrepresentations involving efforts tqrecoer mog ed, the HA may pursue,
depending upon its evaluation of the criteria stated abdve, ofe or mdsggF the following actions:

(a) Criminal Prosecution
If the HA has established criminal intent
will:

o Refer the case to the local S isthict Attorney, notify HUD's Office of the Inspector
General (OIG), and termy

Mgppursue restitution through civil litigation.
e correct level upon repayment of restitution in full.

fSistance at the correct level and execute an administrative repayment
agreement in aCcordance with the HA's repayment policy.

5. The Case Conference (Meeting) for Serious Violations and Misrepresentations
When the HA has established that material misrepresentation(s) have occurred, a Case
Conference will be scheduled with the family representative and the HA staff person who is
most knowledgeable about the circumstances of the case.

This conference will take place prior to any proposed action by the HA. The purpose of such
conference is to review the information and evidence obtained by the HA with the participant,
and to provide the participant an opportunity to explain any document findings which conflict

Draft Proposed Effective July 1, 2012 Page



Housing Authority of the County of Riverside Administrative Plan

with representations in the family's file. Any documents or mitigating circumstances presented
by the family will be taken into consideration by the HA. The family will be given two (2)
weeks to furnish any mitigating evidence.

A secondary purpose of the Participant Conference is to assist the HA in determining the course
of action most appropriate for the case. Prior to the final determination of the proposed action,
the HA will consider:

o The duration of the violation and number of false statements.

o The family's ability to understand the rules.

e The family's willingness to cooperate, and to accept responsibility for his/her actions

e The amount of money involved.

o The family's past history

e Whether or not criminal intent has been established.
e The number of false statements.

6. Notification to Participant of Proposed Action
The HA will notify the family of the proposed actio later W NGO dayghtifter the case
conference by mail.
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Notice
A. Introduction:

This statement of policy is intended to define the policies over which the Housing Authority of
the County of Riverside has discretion. Administration of the Affordable Public Housing
Program and the functions and responsibilities of the Housing Authority of the County of
Riverside (HA) staff shall be in compliance with the United States Department of Housing and
Urban Development’s (HUD) Public Housing Regulations as well as federal, state and local fair
housing laws and regulations. The Code of Federal Regulations (CER3.Jitle 24 outlines the
program and its various mandatory requirements. This Statement of Policidg does not change

ices, the Code of
the County of

Department of Housing and Urban Development. In
waivers to existing policy shall be determined by the Ex

The HA is committed to the goals and policies in" nent of the General
Plan for the County of Riverside and the County &f Ri

B. Service Policy/Accommodations

This policy is applicable to all situati
Policies when a family initiates ¢
family including when a fam
appointments of any kind.

Pain ive-Plan Statement of
. with the HA, w he HA initiates contact with a

It is the policy of this HA%0
programs, and to exerci
housing services to §

strate igh level of professionalism while providing
n our jurisdiction.

esigned to provide assurances that all persons with
accommodations so that they may have equal access to

The HA’s
disabilities 4

the ho d services. Persons requiring special accommodations due to a
disa heir needs

C. Trans

The Housin ity will translate documents into other languages when feasible.

D. Family Qutreach

It is the goal of the HA to assure that participating families in the program are representative of
the County’s targeted population groups, as identified in the Consolidated Plan of its area of
operation. The HA will publicize and disseminate information to make known the availability of
housing assistance and related services for low income families on an as needed basis. The HA
will publicize the availability and nature of housing assistance for low income families in a
newspaper of general circulation, minority media, and by other suitable means (such as
distributing information to non-profit agencies within the county).
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E. Privacy Rights and Providing Information to Others

The HA’s policy regarding release of information is in accordance with state and local laws
which restricts the release of family information. A signed authorization of release of
information is required for release of information to interested parties.

The HA’s practices and procedures are designed to safeguard the privacy of applicants, program
participants, and participating owners or property managers. All applicant and participant hard
files and imaged files will be stored in a secure location that is only accessible by authorized
staff.

F. Equal Opportunity
The HA practices equal opportunity in hiring, promotion and conditi
HA will comply with the equal opportunity housing req
discrimination in housing.

G. Rules and Regulations
This Administrative-Plan/Statement of Policies is set forthyto d glocal policies for
operation of the housmg programs in the conte . ations. All issues

H. Jurisdiction
The HA’s area of operation is all i fdmincorporated cities and areas in
Riverside County.

1. Monitoring Program
The HA will monitor pr
Contract and other ¢

ections, Asset Management
compliance with the Annual Contributions
and guidelines. The HA has converted

successfully to "' t and w111 continue to monitor and operate its PH
developments to com 3 able laws, regulatlons and guidelines in relation to
Asset Manag isthe jective to receive the highest rating from HUD using
the Public m (PHAS) or other HUD system

d*to ensure that units meet Uniform Physical Condition Standards
th the Code of Federal Regulations 24 CFR Part 5, Subpart G—
Physical itiop Standards and Inspection Requirements SOURCE: 63 FR 46577, Sept.
s oterwise noted. § 5.701 Applicability. (a) This subpart applies to housing
assisted under thé”HUD programs listed in 24 CFR 200.853(a). (b) This subpart applies to
housing with mortgages insured or held by HUD, or housing that is receiving assistance from
HUD, under the programs listed in 24 CFR 200.853(b). (c) This subpart also applies to Public
Housing (housing receiving assistance under the U.S. Housing Act of 1937, other than under
section 8 of the Act). (d) For purposes of this subpart, the term ‘‘HUD housing’> means the
types of housing listed in paragraphs (a), (b), and (c) of this section. [63 FR 46577, Sept. 1,
1998, as amended at 65 FR 77240, Dec. 8, 2000] Office of the Secretary, HUD § 5.703
Physical condition standards for HUD housing that is decent, safe, sanitary and in good
repair (DSS/GR). HUD housing must be decent, safe, sanitary and in good repair. Owners of
housing described in § 5.701(a), mortgagors of housing described in § 5.701(b), and PHAs and
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other entities approved by HUD owning housing described in § 5.701(c), must maintain such
housing in a manner that meets the physical condition standards set forth in this section in order
to be considered decent, safe, sanitary and in good repair. These standards address the major
areas of the HUD housing: the site; the building exterior; the building systems; the dwelling
units; the common areas; and health and safety considerations. (a) Site. The site components,
such as fencing and retaining walls, grounds, lighting, mailboxes/project signs, parking
lots/driveways, play areas and equipment, refuse disposal, roads, storm drainage and walkways
must be free of health and safety hazards and be in good repair. The site must not be subject to
material adverse conditions, such as abandoned vehicles, dangerous walks or steps, poor
drainage, septic tank back-ups, sewer hazards, excess accumulations o h, vermin or rodent
infestation or fire hazards. (b) Building exterior. Each building on thesi
sound, secure, habitable, and in good repair. Each building’s doors s, foundations,
lighting, roofs, walls, and windows, where applicable, must be of health an safety hazards,
operable, and in good repair. (¢) Building systems. Each build: ;
system, elevators, emergency power, fire protection, H
of health and safety hazards, functionally adequate, opel
units. (1) Each dwelling unit within a bulldlng must b

abltable and in
s bathroom, call-

individual units are provided), kitchen, lighting,
detectors, stairs, walls, and windows) must be free of
adequate, operable, and in good repai

single room occupancy units need ain water facilities). (3) If the dwelling unit includes
its own sanitary facility, it roper operating condition, usable in privacy, and
adequate for personal hygi e disposal of human waste. (4) The dwelling unit must
include at least one battery: :

on each level of the
secure, and functiq for the purposes intended. The basement/garage/carport,

7 patio, balcony, and trash collection areas, if applicable,
azards, operable, and in good repair. All common area

grelevant to congregate housing, independent group homes/residences,
pancy units, in which the individual dwelling units (sleeping areas) do not
contain kltche Mgnd/or bathroom facilities. (f) Health and safety concerns. All areas and
components of the housing must be free of health and safety hazards. These areas include, but
are not limited to, air quality, electrical hazards, elevators, emergency/fire exits, flammable
materials, garbage and debris, handrail hazards, infestation, and lead-based paint. For example,
the buildings must have fire exits that are not blocked and have hand rails that are undamaged
and have no other observable deficiencies. The housing must have no evidence of infestation by
rats, mice, or other vermin, or of garbage and debris. The housing must have no evidence of
electrical hazards, natural hazards, or fire hazards. The dwelling units and common areas must
have proper ventilation and be free of mold, odor (e.g., propane, natural gas, methane gas), or
other observable deficiencies.
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The housing must comply with all requirements related to the evaluation and reduction of lead-
based paint hazards and have available proper certifications of such (see 24 CFR part 35). (g)
Compliance with State and local codes. The physical condition standards in this section do not
supersede or preempt State and local codes for building and maintenance with which HUD
housing must comply. HUD housing must continue to adhere to these codes.

§ 5.705 Uniform physical inspection requirements.

Any entity responsible for conducting a physical inspection of HUD housing, to determine
compliance with this subpart, must inspect such HUD housing annually in accordance with
HUD-prescribed physical inspection procedures. The inspection must be conducted annually
unless the program regulations governing the housing provide othe .0or unless HUD has
provided otherwise by notice. [65 FR 77240, Dec. 8, 2000] N

Note: The PHA will inspect units at least once per calendar yearj
previously required.

J. PROGRAM INTEGRITY MONITORING (PIM
The 51 “ A

Monltorlng (PIM). The purpose of the program i
behalf of quallﬁed and eligible partlclpants and

gh this hotline, the public can
joyee fraud. The fraud hotline

K. Requests for Informa
The HA will make records avali
In order not to cau i ilen on the HA, charges for th1s information wﬂl be 25 cents
per page for photocop '

Ifthe fileis s al $35 fee will be charged to request it from storage.

ide by the Code of Conduct for the Heusing-Autherity HA,
ibit M of this document.
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SECTION 1. DEFINITION OF TERMS

Absence of Any Member
Any member of the household will be considered permanently absent if she/he is away from the

unit for 183 days in a 12 month period, except as otherwise provided in this chapter. A spouse or
co-head away in the military are still considered members of the household and their income is
included in annual income, except hostile fire pay.

Adjusted Income (annual income less):
(24 CFR Part §, Subpart F)

1. Family Income means Total Annual Income less deductions and exemptions specified
below and anticipated during the twelve-month period for which { amily Income is
estimated. Such deductions are to be applied uniformly to all Families.

or sole
families
(whose head, spouse/co-head, or sole memb T8
b) A deduction for extraordinary medical exp

¢) A deduction for reasonable expenses h
anticipated for attendant care and auxiliary
and that are necessary to enable a family met
to be employed, provideg hat the expenses

d) A deduction fo & ildcare expenses for the care of children age 12 and

for work, or furt iongithe expense is not reimbursed by an agency or
individyg - and the expenses incurred to enable a family
member t the amount earned.

jeh member of the family residing in the household (other
to-head or foster child) who is: under eighteen years of age;
ilities; or a full-time student. A head of household, spouse/co-
ive-in aide may never be counted as a dependent. A full-time

Admission: *

The effective ddte that the family first becomes a participant, resident or tenant under the
program, the same date as the initial lease effective date. In the case of adding an adult, the date
that the adult is added with PHACR consent is considered that persons date of admission. The
admission date to the program does not change when a resident transfers units, they keep their
original admission date of when they where first housed under the program.

Alcohol Abuse:
The HACR has determined that a pattern of alcohol abuse exists when there are two or more
criminal charges involving alcohol during a three (3) year period.
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Annual Income (24 CFR Part 5 Subpart F):

(a) Annual Income is the anticipated total income from all sources received by the family
head and spouse/co-head (even if temporarily absent) and by each additional member
of the family residing in the household who is at least eighteen years of age, including
all net income derived from assets, for the 12 month period following the effective date
of initial determination or re-examination of income, exclusive of income that is
temporary, non-recurring or sporadic, as defined in paragraph (c) of this section, and
exclusive of certain other types of income specified in paragraph (d) of this section.

(b) Annual Income includes, but is not limited to:

(1) The full amount, before any payroll deductions, of wages and salaries, overtime
pay, commissions, fees, tips and bonuses, and other compensation for personal
services;

expenditures for business expansion or amortizati
allowance for depreciation of capital assets shall
net income from a business);

(3) Interest, dividends, and other net income
(for this purpose, expenditures for amorti
allowance for depreciation of capi
net income from real or personal §

family has Net Family
Assets in excess of $5,000, Annual h

the greater of the actual

ment.funds, pensions, disability or death benefits and other
ic teceipts, including a lump sum payment for the delayed

nomtinally to a minor for his support but controlled for his benefit by the head of
the household or a resident family member other than the head, who is responsible
for his/her support.
(¢) Annual Income does not include:
(1) Income from employment of children (including foster children) under the age of
18 years;

(2) Payments received for the care of foster children or foster adults;

(3) Lump sum additions to family assets, such as inheritances, insurance payments
(including payments under health and accident insurance and Worker's
Compensation), capital gains and settlement for personal or property losses (but see
paragraph (b) (5) of this section);
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(4) Amounts received by the family that are specifically for, or in reimbursement of,
the cost of medical expenses for any family member;

(5) Income of a live-in-aide;

(6) The full amount of student financial assistance paid directly to the student or to the
educational institution;

(7) The special pay to a family member serving in the Armed Forces who is exposed to
hostile fire;

(8) The following:

a) Amounts received under training programs funded by HUD;

b) Amounts received by a person with disabilities that are disregarded for a
limited time for purposes of supplemental Security Income eligibility and
benefits because they are set aside for use undet to Attain Self-
Sufficiency (PASS) A

(special equipment, clothing, transpo
made solely to allow participation in a

d) A resident service stipend. This is a
month) received by a resident
time basis, that enhances the
include, but is not limited to fire
and resident initiatives coordination
governing board. No resident may rece
the same period of time;

¢) Incremental eo

participation

exceed $200 per
ic owner, on a part-
This may

erving as a member of the PHA’s
mgre than one such stipend during

dnd benefits resulting to any family member from
iying state or local employment training programs

gams not affiliated with a local government) and
ident management staff. Amounts excluded

ions payments paid by a forelgn government pursuant to claims filed
gflaws of that government by persons who were persecuted during the

ings in excess of $480 for each full-time student 18 years or older (excluding

¢ head of household or spouse/co-head);

12) Adoption assistance payments in excess of $480 per adopted child;

13) (Reserved)

14) Deferred periodic payments of supplemental security income and social security
benefits that are received in a lump-sum payment or in prospective monthly
payments;

15) Amounts received by the family in the form of refunds or rebates under state or
local law for property taxes paid on the dwelling unit;

16) Amounts paid by a state agency to a family with a developmentally disabled
family member living at home to offset the cost of services and equipment
needed to keep the developmentally disabled family member at home; and
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17) Amounts specifically excluded by any other Federal statute from consideration as
income for purposes of determining eligibility or benefits under a category of
assistance programs that include assistance under the 1937 Act (See exclusions in
the Guidebook for a listing).

d). [Ifitis not feasible to anticipate a level of income over a 12-month period (¢.g.,
seasonal, or cyclic income) or the PHA believes that past income is the best available
indicator of expected future income, the PHA may annualize the income anticipated for
a shorter period, subject to a re-determination at the end of the shorter period.

Applicant (or applicant family):
A family that has applied for admission to a program, but is not yet a participant in the program.

Assets:
(See Net Family Assets.)

Bifurcation of Lease:
Under the authority provided in Section 6(/)(6)(B) of the
amended (42 U.S.C. § 1437d(1)(6)(B), the Housing Auth
evict, remove, or terminate assistance to any indivi
under the lease and who engages in criminal acts
others. The Housing Authority may take such actias
assistance to, or otherwise penalizing a victim of such vi
occupant under the lease.

%

of 1937, as
in order to

1 occupant
ainst family members or
emoving, terminating

Child Care Expenses:

Amounts anticipated to be paid b
period for which Annual Incopd ed, but only where such care is necessary to enable a
family member to be gaipf further his or her education. The amount
deducted shall reflect reason ges for cjifdcare and, in the case of childcare necessary to
permit employment, ted shall not exceed the amount of income received from
such employment | employment that is counted as income in the
determination of rent.

t custody agreement, but live with one parent at least 51
ered members of the household. “51 percent of the time” is
pyear, which do not have to run consecutively. When both parents
uments will prevail. The parent whose address is listed in the school
¢onsidered when determining who may claim the school-age child as a
dependent.

Citizen:
A citizen or national of the United States.

Co-head:

A co-head is one additional adult in the household who is the boyfriend, girlfriend, or significant
other of the head of the household. This person has equal responsibility for the lease. A family
may have one spouse or co-head, but not both. A co-head never qualifies as a dependent (50058
Instruction Booklet-3h). A Co-head may qualify the family as a disabled or elderly household
and consequently receive a $400 annual allowance. (24CFR 5.403 for disabled/elderly definition

Statement of Policies Revised effective July 1, 2012 Page 13



of a “family”—*“two or more persons living together”).

Community Service:

If required by HUD regulations, this agency will implement any required community service
program. The provisions of community service require all non-exempt adult public housing
residents to participate in eight hours of community service and/or economic self-sufficiency
activities per month. Exempt residents include those over 62; blind or disabled individuals who
certifies that because of this disability she or he is unable to comply with the service provisions;
the primary caretaker of a disabled person; individuals working at least 30 hours per week or 30
hours of other work activities; individuals who meet the requirements for being exempted from
having to engage in a work activity under the State program funded under part A of the title IV
of the Social Security Act (42 U.S. C 601 et seq.) or under any other weltareprogram of the

k program. In

to satisfy the service requirement.

Continuously Assisted:

If the family is already receiving assistance unde
to the program, then the applicant is considered
Act.

t program when admitted
under the 1937 Housing

Covered Person:
A tenant, any member of the tenapf
control.

Dating Violence:
Violence committed by a perso

(1) whois or
victim; and

lationship shall be determined based on a consideration
ngth of the relationship; (ii) the type of relationship; and

person or Han ed person, an adopted child, or is a Full-time Student (an unborn child shall
not count as a dépendent). Head of household, spouse/co-head, foster child or adult, or live-in
aide shall never be considered a dependent.

Disability Assistance Expense:

Reasonable expenses that are anticipated, during the period for which annual income is
computed, for attendant care and auxiliary apparatus for a disabled family member and that are
necessary to enable a family member (including the disabled member) to be employed, provided
that the expenses are neither paid to a member of the family nor reimbursed by an outside source.
This deduction may not exceed the earned income received by family members who are 18 years
of age or older and who are able to work because of such attendant care or auxiliary apparatus.
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Disabled person
A person who is any of the following:
1. A person who has a disability as defined in Section 223 of the Social Security Act.
(42U.S.C. 423).
2. A person who has a physical, mental or emotional impairment that:
a Is expected to be of long-continued and indefinite duration;
b. Substantially impedes his or her ability to live independently; and
¢. Is of such a nature that ability to live independently could be improved by more
suitable housing conditions.
3. A person who has a developmental disability as defined in section 102(7) of the
Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C. 6001(7).
4. For eligibility purposes, a person is not considered disabled the basis of any
drug or alcohol dependence.

physical and/or mental impairment which substantially li
person having a record of such an impairment, or a per;
impairment. This Act also includes persons
addicted to a controlled substance.”

s having such an
but not persons

Under the Quality Housing and Work Responsibility 1998 (QHWRA), the rent for
eligible families may not be incre as a result of
employment during the 12-month péfiod beginning on the first of the month following the date
on which the employment begin

years previous to employment;
“iases as a result of increased earnings by a family member
any economic self-sufficiency or other job training program; or

ber, during or within six months after receiving assistance, benefits, or
y state program for temporary assistance for needy families (TANF).

amily may be increased due to the continued employment of the family member
described above, except that in the second 12-month period the amount of the increase may
not be greater than 50 percent of the amount of the total rent increase that would be
applicable except for this exclusion. The PHA chooses not to establish a system of
individual savings accounts for families who qualify for the disallowance of earned income.
Maximum four year disallowance. In the case of interrupted employment, the disallowance
of increased income of an individual family member is limited to a lifetime 48 month
period. Earned Income Disallowance does not apply at admission (in accordance with CFR
960.255). Admission applies to original admission date to program or admission of any
other individual to an already assisted unit at any time. Persons added to the assisted unit
are not eligible for Earned Income Disallowance at the time they are admitted but may at a
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later date if they meet the qualifications for Disallowance and have a new qualifying event.

Displaced:
A single person or family who has been displaced by governmental action as certified by a city,

state or federal agency or whose dwelling has been extensively damaged or destroyed as a result
of a disaster declared or otherwise formally recognized pursuant to Federal Disaster Relief laws.

Domestic Violence:

Includes felony or misdemeanor crimes of violence committed by a current or former spouse/co-
head of the victim, by a person with whom the victim share a child in common, by a person who
is cohabitated with or has cohabitated with the victim as a spouse/co-head, by a person similarly
situated to a spouse/co-head of the victim under the domestic or fa plence laws of the
jurisdiction receiving grant monies, or by any other person against an adult orfyouth victim who

jurisdiction.

Drug:
A controlled substance as defined in section 102 of th
802).

Drug-Related Criminal Activity:
The illegal manufacture, sale, distribution, or use of a d
intent to manufacture, sell, distribute or use the drug.

g, or the possession of a drug with

Elderly/Disabled Family:
A family whose head or spou

person, or a handicapped peg

whose sole member is an elderly person, a disabled

in this section; or may be two or more elderly,
or one or more such persons living with another
care and well being.

least the equivalént of ten (10) hours per week for fifty (50) weeks per year at minimum wage
(see Gainful Employment and Working Family for other definitions).

Evidence of Citizenship:
Evidence of citizenship or eligible immigration status means the documents that must be
submitted to verify citizenship or eligible immigration status.

Excess Medical Expenses:
Any medical expenses incurred by elderly or disabled families only, in excess of 3 percent of
annual income that are not reimbursable from any other source.
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Extreme Elderly Person:
A person who is at least 75 years old

Extremely Low Income:
A family whose annual income does not exceed 30 percent of the median income for the area, as

determined by HUD, with adjustments for smaller and larger families.

Family:
The applicant must qualify as a family. A family may be a single (one) person or a group of
persons.

1. The term "family" means:

a. Two or more persons sharing residency whose combined 1
available to meet the household needs or ha

relationship; or '

b. Two or more elderly or disabled persons livi

disabled persons living with one or more li

¢. A single, pregnant woman (PHA's must v

for determining eligibility. In cas

made, PHA's may require a physiciaf

d. A child who is temporarily away frofs

considered a member of the family. This
temporary absence from the home, and i

available. ’ '

e. A single (one) elderly, s of age or older) or a single (one) disabled person;

or

d resources are
stable family

ov1510n only pertains to the child’s
tended to enlarge the space

A fam1ly isa : ¢ person when:
1. i (9 is either the head of household or related to the head of the

alisent because of hospitalization, separation, or desertion, or is divorced;
ily contains one or more persons for whose support she/he is legally
respon81ble ahd the spouse/co-head has not remarried; or (b) not the head of the household,
but is permanently hospitalized; provided, that she/he was a family member at the time of
hospitalization and at least one related person remains in the family.

Flat Rent:

The rent paid by a family choosing flat rent instead of income-based rent. Flat rent is based on
comparable market rents in the area and is determined annually. The Flat Rent amount for
“mixed” families is prorated. A “mixed” family is one that includes at least one U.S. citizen or
eligible immigrant and any number of ineligible non-citizens.
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Foster Child/Adult:

A child/adult whose care, comfort, education, and upbringing has been left to persons other than
his natural parents and who has been placed in the home by the court or a government agency.
All foster care income of is excluded. A foster child/adult is not eligible for continued
occupancy as a remaining member as they are not considered a family member as defined by
regulations.

Full-Time Student:
A person (excluding head of household or spouse/co-head) who is carrying a subject load that is
considered full time for day students under the standards and practices of the educational
institution attended. An educational institution includes a vocational school with a diploma or
certificate program, as well as an institution offering a college degree.

Gainful Employment:
Employed and working an average of 32 hours per week.

HA: :
A He Housing Authority - either a Public Housing Agency

The Housing Authority of the County of Ri
Authority” or “PHA” throughout this document.

Head of Household:
The "head of the household" is that family member who
the family (and whose name will normglly appear on the d
responsible and accountable for fi ng'the terms of the lease.

Homeless:
Any person or family that:.
a primary nighttime residen
designed to provid g accommodations (including welfare hotels, congregate
shelters, and transition sing); an institution that provides a temporary residence for

: i izgdl; or (c) a public or private place not designed for, or
accommodation for human beings. A person or persons

ality or other governmental entity or public body authorized to
. The term “HA” includes an Indian housing authority (IHA). (HA and

HUD:
The U.S. Department of Housing and Urban Development.

HUD Requirements:
HUD requirements for the Section 8 programs, which includes the Affordable Public Housing

Program. HUD requirements are issued by HUD headquarters as regulations, Federal Register
notices or other binding program directives.

Immediate Family Member:
A spouse/co-head, parent, brother or sister, or child of the person, or an individual to whom that
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person stands in loco parentis (in place of a parent); or any other person living in the household
of that person and related to that person by blood or marriage.

Imputed Asset:
Asset disposed of for less than Fair Market Value during the two years preceding examination or

reexamination and valued at more than $5,000.

Imputed Asset Income:
HUD passbook rate times total cash value of assets. Imputed asset income is used when assets

exceed $5,000.

Imputed Welfare Income:

The difference between the actual welfare grant received by the family and the amount that

k activities
requirement. The difference is included in household income whethieg actually ived by the
admissiog to the pfogram.

A 4

ined in accordance with

Income:
Income from all sources of each member of the
HUD regulations for included and excluded income.

Income for Eligibility:

Annual Gross Income.

Live in Aide:
A person who resides with peg (on #,24 hour basis) who are elderly, near elderly, and/or
have a disability, and:
e Is determined by the P
e Is not obligat
e Who would not b
A live-in i
remainin

of the person(s), and

it except to provide necessary supportive services.
@gmber and is not eligible for continued assistance as a
n Aide required to sign the lease. A live-in Aide and Head

ribery, or any other corrupt or criminal act in connection with any
program

Is subject to lifetime registration as a sex offender
Currently owes rent or other amounts to any PHA in connection with Section 8 or public
housing assistance under the 1937 Act.

e If the head of household requires a live-in aide, the head of household must not be a live-
in/caretaker for someone else.

e Is currently receiving rental assistance under any federally subsidized rental assistance
program.

o If the live-in aide would not be living in the unit except to provide the necessary
supportive services (i.e. parent of a child).

e A PHA may only approve one additional bedroom for a live- in aide. Although a live-in
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aide may have PHA-approved family member/s live with him/her in the assisted unit, no
additional bedrooms will be provided for the family members of the live-in aide. The
PHA must ensure that occupancy standards and UPCS will not be violated and that there
will be no more than two people per bedroom or living/sleeping space in the unit in
accordance with PHA occupancy standards. If the approval of additional family members
of a live- in aide would result in the violation of UPCS or the PHA occupancy standards,
the additional family members of the live- in aide may not be approved. PIH 2010-51
(HA)

Local Preference:

A preference used by the HA to select among applicant families.

Low Income Family:
A family whose Annual Income does not exceed 80 percent of t

determined by HUD, with adjustments for smaller and large
income limits higher or lower than 80 percent of the m
its finding that such variations are necessary because
costs or unusually high or low family incomes.

Medical Expense: :
Those medical expenses, including medical insurance pr

period for which Annual Income is computed and that are
source. Out of pocket medical expenses are deducted for g
only.

ered by insurance or any other
d disabled and elderly families

Military Services of the Unit

Minimum Re
$50 monthly

without citizenship or eligible immigration status.

Monthly Adjusted Income:
One-twelfth of adjusted annual income.

Monthly Income:
One-twelfth of annual income.

National:
A person who owes permanent allegiance to the United States, for example, as a result of birth in
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a United States territory or possession.

Net Family Assets:
Value of equity in real property, savings, stocks, bonds, and other forms of capital investment,

excluding equity accounts in HUD home ownership programs. The value of necessary items of
personal property, such as furniture and automobiles, shall be excluded. In cases where a Trust
fund has been established and the Trust is not revocable by, or under the control of, any member
of the family or household, the value of the Trust fund will not be considered an asset, so long as
the fund continues to be held in trust. Any income distributed from the Trust fund shall be
counted when determining Annual Income under paragraph U of this section. In determining
Net Family Assets, the PHA shall include the value of any assets over $2,000 disposed of by an
applicant or tenant for less than Fair Market Value (including a dispo
foreclosure or bankruptcy sale) durlng the two years preceding the

considered to be for less than Fair Market Value if th
consideration not measurable in dollar terms.

Non-Citizen:
A person who is neither a citizen nor national of tk

Non-citizen students.
Non-citizen students as defined by HUD in the non-ci
assistance. '

Nucleus Family:
All family members at the

marriage, birth, adoptio

Preference:
See Local Preference.

Premises:
The building or complex or development in which the public or assisted housing dwelling unit is
located, including common areas and grounds.

Previously unemployed:
Includes a person who has earned, in the twelve months previous to employment, no more than

would be received for 10 hours of work per week for 50 weeks at the established minimum
wage.
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Pro-ration of Assistance for “Mixed” Families

Pro-ration of assistance must be offered to any “mixed” applicant or participant family. A
“mixed” family is one that includes at least one U.S. citizen or eligible immigrant and any
number of ineligible non-citizens. Pro-rated assistance is calculated using the flat rent of the
unit, total tenant payment, housing maximum rent (according to unit bedroom size), number of
family members with eligible immigration status, number of family members without eligible
immigration status and the utility allowance calculation.

Public Housing Agency (PHA):

Any State, County, Municipality or other governmental entity or public body (or agency or
instrumentality thereof) that is authorized to engage in or assist in the development or operation
of housing for low income families.

Reasonable accommodation:
In order to grant equal access and/or an equal opportunity to

essential requirements of the program) by persons with
reasonable if they require fundamental alteration |
impose undue financial burdens on the PHA. Reéques ble accommodation will be
considered on a case-by-case basis. The person with ' dian or responsible party
of the person with a disability, must submit a written Reaj

gned the lease, the person could continue in the
e remaining member did not sign the lease, the PHA
or the program, and suitable as a tenant (according to
HA reserves the right to consider a transfer to a unit of

burdened, a famify must provide evidence that is verifiable.

Residency Preference:
Given to those applicants who, at the time of release from the waiting list, either: a) reside in the

County of Riverside; or b) work in the County of Riverside (head/spouse/co-head or sole
member of the household is employed) or have been notified they are hired to work in the
County of Riverside. This residency preference will not have the purpose or effect of delaying or
otherwise denying admission to the program based on race, color, ethnic origin, gender, religion,
disability, or age of any member of an applicant family.
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Responsible Entity:

The person or entity responsible for administering the restrictions on providing assistance to non-
citizens with ineligible immigration status (the HA).

Secretary:
The Secretary of Housing and Urban Development

Service Person:
A person in the active military or naval service (including the active reserve) of the United
States.

Single Person:
A person living alone or intending to live alone.

Spouse:

HUD’s guidance when applying policy: The Defense of
104-199 § 3(a), 110 Stat. 2419, codified at 1 USC § 7 sta
Act of Congress, or of any ruling, regulation, or injg
bureaus and agencies of the United States, the wo¥
between one man and one woman as husband and Wife, a
person of the opposite sex who is husband and wife.”

Public Law 104-199 § 3(a) appears i
marriage for any federal program,
for no exceptions.

Accordingly, same sex mafti
program under the United Sta

Stalking:
To follow, p

or to place

acts with the intent to kill, injure, harass, or intimidate;
e intent to kill, injure, harass, or intimidate another person;
esult of, such following, pursuit, surveillance, or repeatedly
in reasonable fear of the death of, or serious bodily injury to, or
harm to (i) that person, (ii) a member of the immediate family of
se/co-head or intimate partner of that person.

Tenant:

The Head of Household and other household members residing in the assisted unit with PHA
written consent. A live-in aide or foster child is not a household member. A tenant is also
referred to as a Resident or Participant.

Tenant Rent:

Tenant rent is the Total Tenant Payment less the Utility Allowance, or Flat Rent, and is chosen
by the family annually (at reexamination), or one time annually at time of hardship if at Flat
Rent. That is the amount payable monthly by the family as rent to the PHA. Pro-ration of
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assistance must be offered to any “mixed” applicant or participant family. A “mixed” family is
one that includes at least one U.S. citizen or eligible immigrant and any number of ineligible
non-citizens.

Total Tenant Payment:
The Total Tenant Payment (TTP) shall be the greatest of:

1. 30 percent of family monthly adjusted income;

2. 10 percent of family monthly income;
3.  Minimum Rent of $50.00

Transitional Housing: ;
A housing unit located in a building that contains sleeping acconi ions, kitchen, and

bathroom facilities. Used exclusively to facilitate the transition of fomeléss individuals to

Unit:
Residential space for the private use of a family.

Utilities:
Utilities means water, electricity, gas, other heating,
collection and sewerage services. Telephone and televisio

%

Utility Allowances:
An amount deducted from the

amount equal to the estimate
the monthly cost of a reasog
an energy conservative house
safe, sanitary, and he

A Lower Incomeffamily whose Annual Income does not exceed 50 percent of the median income
for the area, as determined by HUD, with adjustments for smaller and larger families. HUD may
establish income limits higher or lower than 50 percent of the median income for the area on the
basis of its finding that such variations are necessary because of unusually high or low family
incomes.

Veteran:

A person who meets the definition of a veteran according to California Military and Veterans
Code Section 980
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=mve&grou
980.5

=00001-01000&file=980-
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Waiting List:
A list of families organized according to HUD regulations and HA policy who are waiting for
subsidy/unit to become available.

Welfare Assistance:
Welfare or other payments to families or individuals, based on need, that are made under
programs funded, separately or jointly, by Federal, State, or local Governments.

Working Family:
A family in which the head of household or spouse/co-head is empl

average of at least 32 hours per week at California minimum wage or or receiving State
Disability, Unemployment or Workman’s Compensation in lieu of ingsYprovided that the
person was employed and working at least 32 hours per week at California mingmum wage prior

ed and is working an

week at California minimum wage or higher.
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SECTIONII. ADMISSION POLICIES - CONDITIONS GOVERNING ELIGIBILITY

A. Eligibility for Admission

For admission to HUD aided public housing units operated by this PHA, only those
applicants who meet all of the following requirements shall be eligible:

1. Who qualify as a family, as defined in Section I. (A.) hereof.

2. Who are citizens or who are non-citizens with eligible immigration status as described
in Title 24 of the Code of Federal Regulations, Part 5. A family that has some
ineligible members but at least one member with eligible imf ion status may be
eligible for prorated assistance.

Whose Annual Income as deﬁned in Section 1.(

5. 'Who would not be a detriment to the health,
community in which they live.

6. Whose expected behavior
community life.

on the Flat Rent schedule for that project and will be exempted from
under the Income Limits. An outreach to local police agencies may be

In order to determine the applicant’s suitability as a tenant, the HA will run credit checks
with the applicant’s written release. The applicant’s criminal history will be checked. The
State listing of Registered Sex Offenders will also be checked and any applicant or family
member found on that list will be denied.
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B. Selection of Tenants

Governing Conditions
a. Our Public Housing and Bond Programs operate in compliance with State and Federal Fair

Housing Guidelines. We do not discriminate on the basis of race, color, religion, sex,
national origin, familial status, disability, age, marital status, ancestry, source of income, or
sexual orientation. The following screening criteria applies to all applicants.

b. In selecting tenants from among eligible applicant families of the size and composition
appropriate to available dwelling units, the Authority will take into consideration the needs
of individual families for public housing and the statutory purpose in developing and
operating a socially and financially sound public housing projec rovides a decent
home and a suitable living environment and fosters economic ark
tenant body as a whole. Selection will be in such a manner

(1) To avoid concentrations of the most economical
in one or all of the project(s) operated by the PHA.
2) To preclude admission of applicants whosé

(3) To mamtaln a tenant body in each
of i incomes and rent-paylng abilit

by state law.
(4) To comply with the targeting requirement
follows:
Targeting admissions to g
(i) Not less than 4
program duri
low income

h in 24 CFR 960.202 (b) as

low income families— (1) Targeting requirement.
t of the families admitted to a PHA’s public housing
year from the PHA waiting list shall be extremely
the “‘basic targeting requirement.”’ (ii) To the

PHA'’s Section 8 voucher program during the same PHA
aipst the basic targeting requirement. (iii) A PHA must
argeting requirement found in this part and the
ments found in part 903 of this chapter. (2) Credit for

minimum targeting requirement for the PHA’s voucher program (see 24
1(b)(2)), such excess shall be credited (subject to the limitations in

same fiscal year. (ii) The fiscal year credit for voucher program admissions
thdt'exceed the minimum voucher program targeting requirement shall not exceed
the lower of: (A) Ten percent of public housing waiting list admissions during the
PHA fiscal year; (B) Ten percent of waiting list admission to the PHA’s Section 8
tenant based assistance program during the PHA fiscal year; or (C) The number of
qualifying low income families who commence occupancy during the fiscal year
of PHA public housing units located in census tracts with a poverty rate of 30
percent or more. For this purpose, qualifying low income family means a low
income family other than an extremely low income family. (24 CFR 960.202)
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Documentation

In addition to our program application and necessary documentation, applicants need to provide
the following items:

» Valid Driver’s License or State Identification Card, Passport, or other form of photo
ID

= All applicants and participants are required to disclose a social security number.
PHAs will not need to re-verify previously disclosed valid SSNs. PHAs may rely on
documentation of the SSN provided by another government agency (federal or
state). For the inclusion of household members at least 6 years of age or under the
age of 6 who has an assigned SSN, the applicant must disclose the SSN and
provide documentation of the SSN to the PHA at the request to add or
include the household member, during interim and/or annyal resgxamination. The
new household member cannot be added to the fa itioR until the family
has complied with SSN disclosure and verlﬁcat i ) ge without

eligible immigration status are required ] ting their
immigration status. Addition of new house _ ge of 6 and
who do not have an assigned SSN, can be : members and are
entitled to benefits. In this case, the is gi inety (90) days to
provide documentation of the SSN.§ Extensi ay b given due to unforeseen
circumstances.

»  Verification of all sources of income

* Fully completed
» Birth Certifica
in the unit

All information provid
all household my

mber aged 18 years or older. Applications will be demed for either drug-
Or violent criminal activity or any other cr1m1na1 activity that could

residents. Persdys génvicted of offenses that require a lifetime registration as a sex offender are
prohibited from Participation in any housing assistance programs administered by the Housing
Authority in accordance with Federal Regulations. Housing Authority policy and Code of
Federal Regulations states that there does not need to be a conviction, just a preponderance of
evidence. (24 CFR 5.861)

* Persons evicted from Public Housing, Indian Housing, Section 23 or any Section 8
program because of drug-related criminal activity are ineligible for admission for a
three year period following the date of such eviction unless the person involved in
the drug activity is no longer a member of the family, or has successfully completed
a rehabilitation program approved by the PHA and meets the exception pohcy [24
CFR 5.854 (a), 24 CFR 960.204(a)]
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*  Any person who was convicted of manufacturing or producing methamphetamine
on the premises of an assisted housing project will be permanently denied
admission to public Housing. [24 CFR 204 (a)(3)]

* Any person subject to a lifetime registration requirement under a State sex
offenders’ registration program will be denied. (24 CFR 5.856, 24 CFR 960.204 (a)
)

» Criminal activity directly relating to domestic violence, dating violence, sexual
assault, or stalking, engaged in by a member of a tenant’s household or any guest or -
other person under the tenant’s control shall not be cause for termination of
assistance, tenancy, or occupancy rights if the tenant or an immediate member of
the tenant’s family is the victim or threatened victim of that domestic violence,
dating violence, sexual assault, or stalking provided the vi es the necessary
steps to protect themselves, members of their household and, otheriresidents from
the perpetrator(s) of the criminal activity discussed in this bulleted #fem. Necessary
steps may include (but is not limited to) police co ini

portion of the restraining order is not requiré
the unit.

Credit History
Credit checks are conducted to determine the applicant

and the monetary commitments that are outstanding whi
under a rental agreement.

Applicants who owe any PHA mo be denied admis:

The PHA may, at its discretion, ¢ Q a repayment agreement with an applicant,

Applicants who have been civil judgments for unpaid rent/damages will be
denied. An exception may be n of the PHA for evictions over 5 (five) years

old (at the time of proges d that the debt was paid in full (subject to verification) and
the most recent 5 ( tory is satisfactory and verifiable and the family meets all

ing assistance if the home they resided in where they were

either n foreclosed upon, provided they meet all other requirements.

30% criteria, the following guidelines will be used: There may not be more than eight (8)
negative account$’within the most recent three years (3), and no more than one of those may be
unpaid utility accounts (gas, electric, water, trash or sewer). Documented cases of negative
credit caused by a job loss/closure within the last year (from the date of processing) will be
considered with satisfactory verifications as determined by the PHA.

Applicants with no credit history at all may be considered.
In evaluating credit, medical accounts and student loan accounts will not be included.

To allow for the establishment of positive credit, in cases where it is clear that the applicant has
in the most recent two years established positive credit, and all negative accounts are older than
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two years, the most recent history will be given the greater weight.

In cases of joint credit, where proof can be shown that the debt was assigned by the court to the
other party, it will not be considered negative.

Reasonable accommodations for persons with disabilities will be considered, if requested, to
determine whether there is a nexus to the disability and unsatisfactory credit items provided the
applicant meets the rental history requirements contained in this applicant screening criteria
section.

Rental History
Applicants must, to the best of their ability, supply a complete rental h

Gaps in rental history must be explained. Landlord references w1ll
years whenever possible. Listed addresses and landlord info
other means.

r the past 5 years.

Applicants will be denied for negative rental history suc
violations including disturbances, failure to pay on time
unit, etc.

An exception may be made at the discretion of t
the time of processing) provided that the debt was paid
most recent 5 (five) years rental history is satisfactory a
other requirements.

full (subject to verification) and the
able and the family meets all

Applicants will not be denied
either sole or part owner of, haf

Fraud
Applicants that have

applic .

Info ute the reasons for denial. Requests for Informal Reviews must be in
writing, ed by the Housing Authority within 10 days of the date on the denial
letter. App 1 be given the opportunity to submit documentation to be considered

The PHA shall promptly notify an applicant determined to be ineligible for admission of the
basis therefore and to provide the applicant, upon request, within a reasonable time after the
determination is made, with an opportunity for an Informal Review on such determination; and
to promptly notify an applicant determined to be eligible of the approximate date he can be
housed, insofar as that date can be reasonably determined.

Preferences ‘

The HA has implemented the following preferences for selectlng names from the waiting list. In
accordance with California State Law, at each level of preference, veterans and/or active duty
servicemen and their spouse or widow/er will have priority. In accordance with Federal
Regulations, in each category below, from the families that meet all preferences, the Housing
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Authority will release families to result in a successful occupancy. At the discretion of the
Housing Authority, a selection may be made from registrants meeting the extraordinary local
preference.

Extraordinary Local Preference
Up to a total of 15% of annual admissions will be targeted for an extraordinary local preference

for the following registrants: Witness Relocation, Referrals by the Court Program (A program
run by Riverside County Family and Dependency Drug Courts), Foster Care Youth (A program
of the Council for Youth Development), families whose head of household or co-head are 75
years of age and older; registrants displaced by government action or emergency as certified by a
city, county or state agency official, etc. (executive level or above). Th
or designee is necessary for an extraordinary local preference. CFR 96

First Level

1) County of Riverside Residency Preference, including homel

2) Rent Burdened or homeless

3) Working Families with dependent minor children o

4) Qualified veterans and/or qualified families 75 years ¢
the rent-burdened or homeless preference.

familie%ﬁa%r Disabled families
older de, net have to meet

A

Second Level
1) County of Riverside Residency Preference, inc
2) Non-Rent Burdened or not homeless and
3) Working Families with dependentgninor children, or

Third Level
1) County of Riverside Resi
2) Rent Burdened or ho
3) Non-Working families w

Disabled familie

Fourth Level
Preference, including homeless, and

meless and

ependent minor children, and Non-working families without

size and type it (based on the PHA’s occupancy standards) and each having the same
selection preferefites or preferences of equal weight and the income range desired to maintain a
broad cross-section being the same, date and time of application, and date of deposit submitted,
will be the determinant.

Within the preference groups set forth above, to be considered a family with children, an adult
household member must have legal custody or guardianship of the minor. Legal custody is
determined by considering marriage, birth, adoption or court and government agency awarded
custody.

Statement of Policies Revised effective July 1, 2012 Page 31




C. Income Limits

The Income Limits for admission to the public housing project(s) are those published by the
Department of Housing and Urban Development in the Code of Federal Regulations (see Exhibit
A).

D. Family Choice in Rents

Authority for Family to Select

Each family residing in a public housing unit will elect annually whether the rent paid by such

family shall be determined by the flat rent rate or income-based rent. This choice will be offered
at initial lease up and annually at the time of the annual reexamination or annual flat rent update.
The PHA has established a minimum rent of $50.

Flat Rents
The PHA has established, for each dwelling unit in public hous
dwelling unit, which:

2. Is based on the rental value of the unit, as determiped b

3. Is designed so that the rent structure 2
residency in public housing by families wh in§, to become economically
self-sufficient through employment or : evel of self-sufficiency
through their own efforts and

4. Does not include a utility allowance.

years.

Income-Based Rents

rent of $50 for public housing participants. The amount of rent is
income according to the regulations or if the family has so selected,

Switching Rent Determination Methods Because Of Hardship Circumstances:

In the case of a family that has elected to pay the PHA’s flat rent, the PHA shall immediately
provide for the family to pay rent in the amount determined under income-based rent, during (1)
situations in which the income of the family has decreased because of changed circumstances,
loss of or reduction of employment, death in the family, and reduction in or loss of income of
other assistance; (2) an increase in the family’s expenses for medical costs, child care,
transportation, education, or similar items; and such other situations as may be determined by the
PHA. The rental policy developed by the PHA encourages and rewards employment and self-
sufficiency. The family may not switch more than once during the year. Once a family has
requested, and been granted, a change in the form of rent (flat rent or income-based rent), that
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family will not be allowed to change the form of rent again until their next regularly scheduled
re-examination.

Flat rents are structured like market rents. The family may only select flat rent at initial lease up
or once annually at their regularly scheduled re-examination. The following rents are the base
rent without regard to utility allowances. To get the gross rent the appropriate bedroom size
utility allowance would be added to the flat rent figures.

Minimum Rent:

The PHA has established a Minimum Rent of $50 monthly. Families will be required to pay
minimum rent unless they request an exemption because of finan ardship.  Financial
hardship includes these situations:

(1) When the family has lost eligibility for or is awaiti

who is a non-citizen lawfully admitted for pe
and Nationality Act who would be entitled to p
Personal Responsibility and Work Oppoxtunj

(i1) When the family would be evicted b

(iii) When the income of the family has decrease
including loss of employme

nt beginning the month following the family's request for a
ontinuing until the PHA determines whether there is a

st promptly determine whether a qualifying hardship exists and
temporary or long term.

(C) The PHA may not evict the family for nonpayment of minimum rent during the 90-
day period beginning the month following the family’s request for a hardship
exemption.

(D) If the PHA determines that a qualifying financial hardship is temporary, the PHA
must reinstate the minimum rent from the beginning of the suspension of the minimum
rent. The PHA must offer the family a reasonable repayment agreement, on terms and
conditions established by the PHA, for the amount of back minimum rent owed by the
family.

Statement of Policies Revised effective July 1, 2012 Page 33




If the PHA determines there is no qualifying financial hardship exemption, the PHA must
reinstate the minimum rent, including back rent owed from the beginning of the suspension. The
family must pay the back rent on terms and conditions established by the PHA.

If the PHA determines a qualifying financial hardship is long term, the PHA must exempt the
family from the minimum rent requirements so long as such hardship continues. Such exemption
shall apply from the beginning of the month following the family's request for a hardship
exemption until the end of the qualifying financial hardship.

The financial hardship exemption only applies to payment of the minimum rent (as determined
pursuant to Sec. 5.628(a)(4) and Sec. 5.630), and not to the other elements used to calculate the
total tenant payment (as determined pursuant to Sec. 5.628(a)(1), (a)(2)

Security Deposit:

Vaiuu of the U mt as dctummcd hx the PHA. c S securi jfgiap(mt 1¥equal to one
month’s Flat Rent as determined by the PHA and 1. Statemeégt o1 [()lxcxcs 1isted
according to location and bedroom size plus any i 4l ;
waterbed deposit and/or gate card as applicable ag A (Refer to Section I1.
Admission Policies — Conditions Governing Eligibil unty Flat Rents and item
F Past Coumy F Iat Rents) '"I"hc dcpom on the vacated unijt lel bc, either mfunded or accounted

state law. Based on the umt flat
times thc rent for an unfurnished
immsh(,d dpartmcm} 1<, ruqumd security deposit

apartment or three times the
amount as outlined above ap

Sccuuty 1.)opos;1t as ursemehy, for any unpaxd rent damagcs to thc, unit, cost‘; 10 c}ean thc
u.nit, costs to repair rrY rsorta] property or other amounts that the Tenant owes under the

charged aga PCUTiL} sifiind the amount of each item within twenty-one (21) days of
the vacancy. i J

he vacating members and will remain on file with the PHA until
old members vacate the unit. At that time the Security Deposit will be
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E. West County Flat Rents

F.

Project 006/012 34th Street 2 bedroom $900
. 1 bedroom $850
Project 007 Jackson Street 2 bedroom $1000
Project 011/014 Broadway Street 2 bedroom $900
Project 013 Fairview Street 2 bedroom $850
Project 015 Idyllwild Street 2 bedroom $800
1 bedroom $850
Filun,
Project 016/020 Gloria Street 2 bedroomg
Project 018 Dracaea Street
Project 021 Midway Street
Project 019/022 Fort Drive
Scattered Sites Highland
Shepm

East County Flat Rents

Project 001 eaumont z :Zg;ggz g;gg
2 bedroom $800

2 bedroom $750

3 bedroom $800

athedral City 2 bedrooms $850

2 bedrooms $850

Indio 3 bedrooms $900

4 bedrooms $1000

Thermal 1 2 bedrooms $750

3 bedroom $800

Thermal II 4 bedroom $875

5 bedroom $950

3 bedroom $725

Project 027 Mecca 4 bedroom $800
5 bedroom $875
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G.  Occupancy Standards
Occupancy Standards must provide for the smallest number of bedrooms needed to house a

family without overcrowding. To avoid overcrowding and prevent waste of space, dwellings are
to be leased in accordance with the occupancy standards set forth below. In the event, however,
should there be dwellings which cannot be filled with families of appropriate size, after all
possible efforts have been made to stimulate applications (see Exhibit B), eligible families of the
most nearly appropriate size will be assigned them, with the understanding that the families will
be transferred to units of the proper size should families of appropriate size require the unit.
However, at no time will the initial assignment of a unit exceed 2 people per bedroom plus 1 for
a living/sleeping area, nor less than one person per bedroom. Only one bedroom will be assigned
to the head of household and spouse/co-head or partner. Reasonable accommodation requests
will be considered for persons with disabilities. Housing assistance li g
(1 person households): A smgle person who i is not elderly or displacedij

Number of
Bedrooms

. Foster children/adults are not counted for
public housing. Foster children/adults are not

crease in bedroom size in order to accommodate adding
d, other than those added by marriage, birth, adoption or court-
y only be added to the household if an adult household member
ianship of the minor. Legal custody is determined by considering
tiofi or court and government agency awarded custody. A nucleus family
into the home as an adult will not increase the bedroom size. If a member
returns as an adiflt and brings additional non-nucleus members with them, the authorized
bedroom size does not increase. Requests to add additional household members will be
approved or denied after taking into consideration whether the addition of such people will cause
over-crowding of the unit, and in the case of an adult member, whether the person meets all
applicant screening criteria.

For authorized increases in family size, at no time will the number of persons in the unit exceed
two (2) persons per bedroom plus two (2) persons per living/sleeping area.
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H. Transfers

When it is found that the size of the dwelling is no longer suitable for the family in accordance
with these standards or the PHA otherwise needs to utilize the unit for business purposes, the
family will be required to move as soon as a dwelling of appropriate size becomes available. To
the maximum extent possible, needed transfers will take precedence over new admissions.
Transfers will not be limited to the project in which the family lives. A family who is required to
transfer will be offered the next available unit that the PHA determines will meet the needs of the
request. If the family chooses not to lease that unit, the PHA obligation to transfer the family
will be considered met and the family may be given a 30 day notice to vacate.

Transfers for reasons other than regulated by the PHA will be considered based on medical
reasons only.

will be established using the above priorities as the pri
request as the secondary factor.

The tenant will be charged a deposit on the new U1
Value of the Unit as determined by the PHA. ¥
month’s Flat Rent as determined by the PHA and in
according to location and bedroom size (Refer to Sectior
(;overnmg, l*hg,lbihly 1tem E Wcst ' t\, Flat Rents an

deposit is equal to one
ded in Statement of Policies listed
‘ mission Policies — Conditions
‘ Iﬁfias,t County Flat Rems) the

d unit to the Housing Authority or the Resident Services
8¢ is signed or keys received for the new unit. - Paragraph 8 (q) of
at the tenant shall “Not receive assistance for occupancy of any
iny Federal housing assistance program during the term of this lease.”
\ 18ible to pay rent on the old unit until keys are turned in. If the tenant does not
turn in the key$wrgélease possession of the old unit within 48 hours, the tenant is responsible to
pay the daily Market Rate based on the Flat Rent Amount for the old unit based on Site and
bedroom size of old unit. The tenant cannot receive subsidy for two units and because the lease
was signed and the tenant issued keys for the new unit, the new unit is subsidized as of the date
the lease was signed or keys received. The HA may also require at least thirty (30) days advance
notice of the transfer request and the participant may be required to pay rent through the
expiration date of thirty day notice period as required by the lease agreement.

L Rent, Utility Reimbursement

The amount of rent payable by the tenant to the PHA shall be the Tenant Rent, as defined in and
calculated in accordance with Section I.(J) of these policies. Where applicable, the Utility
Reimbursement (as defined in Section 1.(M) of this document) will be paid to the tenant by the
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PHA. If the utility company consents, a PHA may pay the Utility Reimbursement jointly to the
family and the utility company or directly to the utility company. If the family chooses to pay a
Flat Rent, the PHA does not pay any utility reimbursement.

J. Leasing of Dwelling Units
A Lease Agreement is to be entered into between this PHA and each of its tenant families. The

Lease Agreement is to be kept current at all times and is to reflect the rent being charged at time
of signing, the unit occupied, the effective date of the lease, and the conditions governing
occupancy.

1. Execution of Lease Agreement
a. The family member who is determined to be the actual {iead®

the Famﬂy, accepted as a tenant is requlred to exect

f the household of
elling Lease, in

reside in the unit. All family members 1
initial leasing or upon attaining that age) s

b. erated by this Authority,
the dwelling into which

c. ¥gner of the Dwelling Lease ceases to be a member of
e is to be voided and a new Dwelling Lease may be

uvalified head of the household, provided the family

d. fg the life of the Lease Agreement any other change in the

ithe peed to change or amend any provision of the Lease, or

ease is to be canceled and a new Lease executed, or
Rider is to be prepared and executed and made a part of the

2. Residents will be given a Briefing Packet at the time of initial lease up. This packet
will contain information on maintenance procedures, unit care and housekeeping,
utility services and information pertinent to the particular site they will be living at. In
addition, all new residents may be required to watch a short video on housekeeping
standards and sign an agreement to maintain their unit according to those standards.

3. Cancellation of the Lease Agreement
Cancellation of a tenant's Lease is to be in accordance with the provisions of the
tenant lease form.
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SECTION III. CONTINUED OCCUPANCY POLICIES

A. Eligibility for Continued Occupancy

To be eligible for Continued Occupancy in the HUD-aided Public Housing Projects
operated by this PHA only those occupants:

1. Who qualify as a family (see Section I.(A.) except that an adult person or persons
remaining as members of a family may be permitted to remain in occupancy (if a
signatory to the lease); if the person or persons are named on the lease but did not
sign it, then the PHA will determine if the person or persons are suitable as tenants
having the ability to uphold a lease, if so, a new lease will

2. Who conform to the Occupancy Standards establish
3. Who are able abide by the terms of their lease. When
family living in the apartment who can providg il
will determine the state of competency. A
representative, Department of Fami
representative of the Health Departm

B. Re-examination of Eligibility and A(_l_]__tment of Rent

1. Annual Re-examination:
meeting the eligibility
and that such familig

e HA will process the change if the decrease or increase
thly or more and anticipated to continue for sixty (60) or

that are reported that will decrease the family’s rent, the PHA will make
gctive the first of the next month, providing verification of the change
eived. If any changes that are reported will increase the family’s rent,
ill give at least a 30 day notice before the increase takes effect. Increases
me will be processed if there is an increase of at least $100.00 per month in the
family’s income, or if the change is for families eligible for, or currently receiving,
earned income disallowance. Participants must report all changes in income, assets,
and family household composition in writing within 10 days of occurrence. The
participant will be required to repay the HA for any underpayment of rent caused by
the unreported income, income that was not reported timely or an administrative error
caused by HA personnel.

3. Income changes from welfare program
Families will not have their rents reduced (to the extent that the decrease in income is
a result of the benefit reduction) if welfare or public assistance is reduced due to:
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- Fraud; or

- Any failure of any member of the family to comply with conditions under the
assistance program requiring participation in an economic self-sufficiency
program; or

- Any failure of any member of the family to comply with conditions under the
assistance program imposing a work activities requirement.

This section is not applicable for reduction in benefits as a result of:
- The expiration of a lifetime time limit; or
- Where the family has complied with welfare program requirements but is unable
to obtain employment.

4. Action Required Following Re-examination: Immediately,following each tenant's
reexamination, he/she is to be informed in writing copcerning:

a. Any change to be made in the rent or size dwelh;%%agcupled
b. Increases in rent are to be made only aftgr all+facts have%een verified and, in no
case, without at least 30 days notification fp the t . :

c. Decreases in rent are to be made
which the change in family circ
been received) and the decrease ¢

that families, at the time of
of income and rent, made

5. Misrepresentations:
admlsswn or at any
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SECTIONIV. ADMISSION PROCEDURE

A. Determination of Eligibility for Admission, Establishing an Application Pool and
Receipt of Applications

1. This section sets forth the basic steps which are to be taken in obtaining and verifying
information from applicant families for the purpose of:

a. Determining whether they meet the conditions of eligibility for admission set forth
in Section II. (A.);

b. Applying the preference requirements established in Secti

c. Determining the rent to be charged in accordance with Se

d. Determining the size of the dwelling required in accordancg

Plan, attached as Exhibit "B" of this document

3. Tenants will be selected from among a wellifigs of given sizes in
ing to income levels. In
determining whether a family is eligi '

PHA shall consider information such as:

a. An applicant’s past perfgfmance in meeting j
b. A record of distu of neighbors, destruction of property, or living or
i r residences which may adversely affect the health,

other criminal a6
other tgfiagts;

A%, which may threaten the health or safety, or right to
t of the premises by other residents or persons residing the

n or responsibility on behalf of the PHA (including a PHA employee or a

¢¢ontractor, subcontractor or agent).

ily involved in drug-related criminal activity or violent criminal activity or
any criminal activity that threatens the health, safety or right to peaceful
enjoyment of other residents or others in the immediate vicinity in any housing
program administered by the Housing Authority will be denied or terminated from
the program in accordance with the County of Riverside’s Zero Tolerance Policy
adopted on June 4, 1996 and most recently adopted as amended on April 15, 2008.

h. Persons convicted of sex offenses that require a lifetime registration as a sex
offender are prohibited from participation in any housing assistance programs
administered by the Housing Authority in accordance with Federal Regulations.
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In the event unfavorable information is obtained relative to the family, consideration
shall be given to the time, nature and extent of the applicant's conduct and to factors
which might indicate a reasonable probability of favorable future conduct or financial
prospects such as:

i. Evidence of rehabilitation.

ii. Evidence of the applicant family's participation in or willingness to participate in
social service or other appropriate counseling service programs and the availability
of such programs.

iii. Evidence of applicant family's willingness to attempt to increase family income
and the availability of training or employment programs in the locality.

ng for admission.
pre-application
the data

4. The pre-application constitutes the basic record of each familyappl
Each family will be required to supply information as galled for on t
for admission and to sign the pre-application attes
provided. '

If during the application interview, or at an
applicant is definitely not eligible, the ' the basis for such
determination and shall be provided for an ‘Informal Review. In such
instances, sufficient information is to be -application form or HA

execute HUD approved
source of income o
PHA and to HUD

nd consent form authorizing any depository or private
1, State, or local agency to furnish or release to the
determined to be necessary.

correct data. Such changes are to be dated and initialed by the person
e change and the reason and authority for such change noted in the record.

5. To assure that the data upon which determination of eligibility, preference status,
citizenship or immigration status, rent to be paid, and size of dwelling required are to
be based are full, true and complete, the information submitted by each applicant is to
be verified. Verifications will be obtained according to HUD hierarchy methods set
forth in Section IV herein. Complete and accurate verification records are to be
maintained.

6. Information relative to acceptance or rejection of an applicant shall be documented and
placed in the applicant's file. Verification data is to be reviewed and evaluated as
received for completeness, accuracy, and conclusiveness.
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Where the information received is not adequate in all respects, follow-ups or new
efforts to obtain such information are to be made and carried through to conclusion.
If, during the verification process, it becomes evident that, for one or more reasons, an
applicant is ineligible, the investigation is to be discontinued.

As verification of all necessary items for each application is completed, a summary of
the verified information is prepared by entering all information in the PHA computer.
The summary is to cover the following determinations:

a. Eligibility of the applicant group as a family;
b. Eligibility of the family with respect to income limit
Annual Income (see 24 CFR 5.609) is used both for dg
eligibility and PHA income targeting under 24 CFR 960.202. Préference status, if
any, of the family; Q% %%%%
Size of unit to which the family is to be assig ed ’%
Rent which the family is to pay; and \
e. Proof that an applicant is, if claimed, elder
previously.

&0

7. No applicant will be excluded from public h
membership in a protected group.

8. If the verified data used in rmining an applic
rent to be charged is not z 60 days old at the time an apphcant is selected for
admission and the a tes that no change has occurred in his status, the data
will be considered applicant's status at the time of admission. If data
on file is over fies.are to be made of the applicant, his replies
recorded, and any r H
rent and t i be re-verified prior to leasing.

SECTION PROCEDURES
1. amination Date:
'on of all families is to be conducted at least annually from the time of
a 5gito the transfer of units. The PHA shall conduct a re-examination of
ave selected Flat Rent not less than once every three years.
2 Re-examiniation Procedures

Data assembled at the time of re-examination is to be filed in the file set up for the family
at the time of its admission. The file may be stored as an imaged or scanned form.

a. Receipt of Eligibility Questionnaire:
Each tenant family is required, at the time of re-examination, to complete and sign the
Eligibility Questionnaire and to provide the required information. All entries are to be
made in ink, indelible pencil, or type written. Corrections or changes are to be made
by lining through the original entry and entering the correct data. Such changes are to
be dated and initialed by the person recording the changed data, and the reasons for
such changes are to be noted in the record. All persons 18 years of age and older are
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required to review the Eligibility questionnaire in its entirety, and include all requested
information, and initial and sign where required. All responses must be true and
complete.

b. Verification and Documentation of Re-examination Data: To assure that the data upon
which the determination of eligibility for continued occupancy, rent to be paid, and
size of dwelling required are to be based is full, true, and complete, the information
submitted by each applicant is to be verified. Complete and accurate verification
records, as set forth in Section VI, are to be maintained in the tenant's file.

c. Summary of Verified Data: Verification data is to be reviewed and evaluated as it is
received for completeness, adequacy, and conclusiveness. ¢ the information
received is not completely adequate in all respects, follow-ups or neyy efforts to obtain
such information are to be made and carried through to, conclusion. verifications of

and the basis for such determinations:

(1) Eligibility of the tenant group as a family or
(2) Size of dwelling required, and !
(3) Rent which the family is to pay.

When the verified findings are at substantial
tenant in his Eligibility Questionnaire, the t

opportunity is to be giv
Pre-eviction Appoint

, from the data furnished by the
is to be interviewed and an
ies. This can be in the form of a
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SECTION V1. VERIFICATION PROCEDURES

Introduction

HUD regulations (24 CFR 960.259 (c)) require that the factors of eligibility and Total Tenant
Payment (TTP) be verified by the HA. Applicants and program participants must furnish proof
of their eligibility whenever required by the HA, and the information they provide must be true
and complete. The HA’s verification requirements are designed to maintain program integrity.
This chapter explains the HA’s procedures and standards for verification of preferences, income,
combined assets exceeding five eme thousand dollars ($5000.00%$+600:00), allowable
deductions, family status, and changes in family members. The HA will ensure that proper
authorization from the family is always obtained before making verification inquiries.

A. Release of Information
The family will be required to sign specific authorization forms
is not covered by the HUD form 9886, Authorization for Releasg 0!

n is needed that

will b
N

Each member requested to consent to a release of info a copy of

e%’g%jovided
the appropriate forms for their review and signature. *,

%

1 result in denial of
supply any information

Family refusal to cooperate with the HUD presc
admission or termination of assistance because it
requested by the PHA or HUD.

B. Methods of Verification
The PHA will verify information
the following order:

PIH Notice 2 (HA) & CFR 5.233

fi¢ation-High (Mandatory to supplement EIV-reported
IV has no data; Mandatory for non-EIV reported income

le to provide acceptable documentation to support dispute)
Verification Form-Medium-Low (Mandatory if written third

enant is unable to provide acceptable documentation)

Party Verification-Low (Mandatory if written third party verification is

able)

Level 1) Tenant Declaration-Low (Use as a last resort when unable to obtain any type of third
party verification)

Third Party Verification Techniques

Upfront Income Verification (UIV) (Level 6/5): The verification of income before or during a
family reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form for a number of individuals.

It should be noted that the EIV system is available to all PHAs as a UIV technique. PHAs are
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encouraged to continue using other non-HUD UIV tools, such as The Work Number (an
automated verification system) and state government databases (such as DPSS reports), to
validate tenant-reported income.

**For each new admission (form HUD-50058 action type 1), the PHA is required to do

the following: i. Review the EIV Income Report to confirm/validate family-reported income
within 120 days of the PIC submission date; and ii. Print and maintain a copy of the EIV Income
Report in the tenant file; and iii. Resolve any income discrepancy with the family within 60 days
of the EIV Income Report date.

Written Third Party Verification (Level 4): An original or authentic document generated by a
third party source dated either within the 60-day period preceding the r ation or PHA
request date. Such documentation may be in the possession of the tenantior applicant), and is

include, but are not limited to: pay stubs, payroll
hire/termination, SSA benefit verification letter,

For new income sources or when
based on the information from a
available information.

Written Third Party Verifics
verification (a standa
the form directly to t

lect information from a third party source). PHAs send
by mail, fax, or email.

traditional thirdp erificdjon form may be reduced by PHAs relying on acceptable
docum ed t

sources (g deral, state and/or local agencies, banks, etc.).

Oral Third P rification (Level 2): Independent verification of information by contacting
the individual inédme/expense source(s), as identified through the UIV technique or identified by
the family. PHA staff should document in the tenant file, the date and time of the telephone call,
the name of the person contacted and telephone number, along with the confirmed information.
This verification method is commonly used in the event that the independent source does not
respond to the PHA’s faxed, mailed, or e- mailed request for information in a reasonable time
frame, i.e., ten (10) business days.

Non-Third Party Verification Technique Tenant Declaration (Level 1): The tenant submits
an affidavit or notarized statement of reported income and/or expenses to the PHA. This
verification method should be used as a last resort when the PHA has not been successful in
obtaining information via all other verification techniques. When the PHA relies on tenant
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declaration, the PHA must document in the tenant file why third party verification was not
available.

All original or authentic documents will be stamped (or notated) “Viewed Original” and
retained/imaged into the family file. Original documents will be photocopied and returned to the
applicant/participant if specifically requested and at PHA discretion. When documents cannot be
photocopied, staff viewing the documents will annotate the file accordingly. A faxed authentic
document from the source will be considered as an original document.

The HA will allow up to ten days for a family to provide a self-certification or self-declaration if

other forms of verification are impossible to obtain. "
P gg%%

C. Computer Matching A
In addition to EIV, the HA utilizes computer matching with the Department of Social Services

(DPSS), the INS SAVE system. Other computer matching a ents with fagderal, state, and
local government agencies will be utilized if available

D. Items to be verified

All eligibility factors will be verified, such as waitj mbined assets

E. Verifying non-financial factors

Verification of Legal Identity
In order to prevent program abuse, ;
identity for all family members

Family Relationships

erification of the new address, and a notarized or certified
o is permanently absent requesting to be removed from the
hing any portion of his/her security deposit. If the individual is

Verification of Change in Family Composition
The HA may verify changes in family composition (either reported or unreported). Third party

verification procedures will be used.

Verification of Disability
Third party verification procedures will be used to document permanent disability status.

Verification of Citizenship/Eligible Immigrant Status
To be eligible for assistance, individuals must be U.S. citizens or eligible immigrants.
Individuals who are neither may elect not to contend their status. Eligible immigrants must fall
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into one of the categories specified by the regulations and must have their status verified by
Immigration and Naturalization Service (INS). Each family member must declare his or her
status. ~ Assistance cannot be delayed, denied, or terminated while verification of status is
pending except that assistance to applicants may be delayed while the PHA hearing is pending.

If an applicant or participant family member fails to sign required declarations and consent forms
or provide documents, as required, they must be listed as an ineligible member. If any family
member fails to provide and sign as required, the family may be denied or terminated from
assistance.

If the PHA determines that a family member has knowingly permitted an individual who is not
eligible for assistance to reside in the family’s unit, the family’s assi ill be terminated,

additional member(s) to the household to attempt to sat
eligible status must already be part of the initial assis
added by natural progression as explained else
approved by the HA in writing to reside in the unig.

Verification of Social Securlg Number

tenant must disclose the SS

request to add new housely during interim re-examination. The new household
member cannot be added to i tion until the family has complied with SSN

disclosure and verifi iréinerits. Addition of new household members under the age of 6
and who do not haveiarizgssig SN, are can be included as household members and are
entitled to be
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SECTION VII. TERMINATION OF TENANCY AND EVICTION

The HA shall not terminate or refuse to renew the lease other than for serious or repeated
violations of material terms of the lease such as the following:

(a) Failure to make payments due under the lease shall be cause for termination of tenancy.

(b) Other good cause or any violation of the Lease Addendum of Drug and Crime Free
Housing shall be cause for termination of tenancy.

(c) Discovery after admission of facts that made the tenant ineligible.

(d) Discovery of material false statements or fraud by the tenant in connection with an
application for assistance or with re-examination of income.

(e) The HA shall prohibit admission, and terminate tenancy to any ual who is subject
to a lifetime registration under a State sex offender reglstratlon

(f) Failure to accept an offer of a new lease or lease revisio i

(g) Failure of a family member to comply with the commun

(h) There are no remaining members with eligible immigration

Lease Termination Notice:
The HA shall give written notice of lease terminatj

(a) 14 days in the case of failure to pay rent %

(b) a reasonable time considering the seriousness
days):

(1) when the health or safety

immediate vicinity of

(2) if any member of th

violent criminal

a felony

Th are applicable to situations involving incidents involving actual or
threaten® ince, dating violence, or stalking, as those terms are defined in Section
6(u)(3) of the tes Housing Act of 1937, as amended, (42 U.S.C. § 1437d (u)(3)) and
in the HA’s Against Women Act (VAWA) Policy. To the extent any provision of this

section shall v
prevail.

from or contradict any other provision, the provisions of this section shall

A. Termination of tenancy

1. An incident of actual or threatened domestic violence, dating violence, or stalking shall not
constitute a serious or repeated violation of the lease by the victim of such violence; and

2. Criminal activity directly relating to domestic violence, dating violence or stalking, engaged
in by a member of the tenant’s household, a guest, or other person under the tenant’s
control, shall not be cause for termination of tenancy or occupancy rights, if the tenant or
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any member of the tenant’s family is a victim of that domestic violence, dating violence, or
stalking.

3. Notwithstanding anything to the contrary contained in paragraphs A.1. and A.2. above, the
HA may terminate tenant’s tenancy under the lease if it can demonstrate an actual and
imminent threat to other tenants or to those employed at or providing service to the
development in which the unit is located, if the tenant’s tenancy is not terminated.

4, Further, nothing in this section shall prohibit the HA from terminating tenancy under the
lease based on a violation of the lease not premised on an act or acts of domestic violence,
dating violence, or stalking against the tenant or a member of the tenant’s household for
which protection against termination of tenancy is given in paragraphs A.1. and A.2. above.
However, in taking any such action to terminate tenancy, the HA shall not apply a more
demanding standard against the tenant or a lawful occupant than to

B. Bifurcation of Lease.
Under the authority provided in Section 6(l) (6)(B) of the Unit

C. Certification. ,
The HA will request that the victim abuse complete th
Domestic Violence, Dating Violence Stalking. This

Statement of Policies Revised effective July 1, 2012 Page 50




SECTION IX. GRIEVANCE PROCEDURE FOR CONVENTIONAL PUBLIC HOUSING

(Refer to 24 CFR 966, Subpart B)

A. Applicability

l. The Housing Authority grievance procedure shall be applicable to all individual
grievances as defined in Section B of this procedure between the tenant and the
Housing Authority. In those jurisdictions which require that prior to eviction, a tenant
be given a hearing in court containing the elements of due process, the Housing
Authority may exclude from its procedure any grievance concerning an eviction or
termination of tenancy based upon: -
A. A tenant's creation or maintenance of a threat to the health orysafety or right to

peaceful enjoyment of the premises of other tenants or Hgusing Authority
employees or

B.
C. Any criminal activity that resulted in a fel
D. Non-payment of rent and/or other charges

B. Definitions
For the purpose of this pro

1.

al tenant's lease or Housing Authority regulations which
1 tenant's right, duties, welfare or status, including a denial

eviction;

b. Opportunity for the tenant to examine all relevant documents, records and
regulations of the Housing Authority prior to the trial for the purpose of preparing a
defense;

c. Right of the tenant to be represented by counsel;

d. Opportunity for the tenant to refute the evidence presented by the Housing
Authority including the right to confront and cross-examine witnesses and to
present any affirmative legal or equitable defense which the tenant may have;

e. A decision on the merits.
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4. "Hearing officer" shall mean a person selected in accordance with Section D of this
procedure to hear grievances and render a decision with respect thereto.

5. "Hearing panel" shall mean a panel selected in accordance with Section D of this
procedure to hear grievances and render a decision with respect thereto.

6. "Tenant" shall mean any lessee or the remaining head of the household of any tenant
family residing in housing accommodations covered by this procedure.

C. Informal Settlement of Grievance
Any grievance shall be personally presented, either orally or in writing, to the Housing
Authority office so that the grievance may be discussed informally ‘#nd settled without a
hearing. A summary of such discussion shall be prepared withip 10 days time and one
copy shall be given to the tenant and one retained in the ri
The summary shall specify the names of the participants,

specify the procedures by which a hearing un
complaint is not satisfied. Any notice to vacat
discussion”.

D. Procedure to Obtain a Hearing

1. Request for hearing - The complainant shall su
the Housing Authority by thesglose of the busin
from the date of receipt gff the*summary of discussion pursuant to Section C. The
written request shall speci

Request a Hearing - If the complainant does not request a hearing in
accordance with this Section, then the Housing Authority's disposition of the grievance
under Section C shall become final, provided that failure to request a hearing shall not
constitute a waiver by the complainant of his right thereafter to contest the Housing
Authority's action in disposing of the complaint in an appropriate judicial proceeding.

4. Hearing Prerequisite - All grievances shall be personally presented either orally or in
writing as prescribed in Section C as a condition prior to a hearing under this section,
provided that if the complainant shall show good cause why he failed to proceed in
accordance with Section C to the hearing officer or hearing panel, the provisions of this
procedure may be waived by the hearing officer or hearing panel.
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E.

5. Escrow Deposit - Before a hearing is scheduled in any grievance involving the amount
of rent as defined in the tenant lease which the Housing Authority claims is due, the
complainant shall pay to the Housing Authority an amount equal to the amount of the
rent due and payable as of the first of the month preceding the month in which the
Housing Authority action or failure to act took place. The complainant shall thereafter
deposit the same amount of the monthly rent in an escrow account monthly until the
complaint is resolved by decision of the hearing officer or hearing panel. These
requirements may be waived by the Housing Authority in extenuating circumstances.
Unless so waived, the failure to make such payments shall result in a termination of the
grievance procedure, provided, that failure to make payment shall not constitute a
waiver of any right the complainant may have to contest {the™
disposition of his grievance in any appropriate judicial proceediy

5 busmess days from the information pack
specifying the date, time and location of the
complainant. This notification will al
evidence, witnesses, legal or other repreg

¢ hearing); (3) notice that
cuments or evidence that the

the family must provide copies to the PHA o
family will use at the heari be provided no

y that are relevant to the hearing. Any document not so made available
uest therefore by the complainant may not be relied on by the Housing
AutiOrity at the hearing;

b. The right to be represented by counsel or other person chosen as his or her
representative; '

c. The right to a private hearing unless the complainant requests a public hearing;

d. The right to present evidence and arguments in support of his or her complaint, to
controvert evidence relied on by the Housing Authority or project management, and
to confront and cross-examine all witnesses on whose testimony or information the
Housing Authority or project management relies; and

e. A decision based solely and exclusively upon the facts presented at the hearing.

Statement of Policies Revised effective July 1, 2012 Page 53



3. The hearing officer or hearing panel may render a decision without proceeding with the
hearing if the hearing officer or hearing panel determines that the issue has been
previously decided in another proceeding.

4, If the complainant or the Housing Authority fails to appear at a scheduled hearing, the
hearing officer or hearing panel may make a determination to postpone the hearing for
not to exceed five business days or may make a determination that the party has waived
his right to a hearing. Both the complainant and the Housing Authority shall be
notified of the determination by the hearing officer or hearing panel, provided, that a
determination that the complainant has waived his right to a hearing shall not constitute
a waiver of any right the complainant may have to contest the Housing Authority's
disposition of the grievance in an appropriate judicial proceedifi.

5. At the hearing, the complainant must first make a showing of an t1tlement to the

to judicial proceedings. The hearing o
Authority, the complainant, counsel and othe
themselves in an orderly fashlon Failure to co
ofﬁcer or hearlng panel to o

articipants or spectators to conduct
ly ith the direction of the hearing

2. The decision of the hearing officer or hearing panel shall be binding on the Housing
Authority which shall take all actions, or refrain from any actions, necessary to carry
out the decision unless the Housing Authority Board of Commissioners determines
within a reasonable time, and promptly notifies the complainant of its determination,
that:

a. The grievance does not concern the Housing Authority action or failure to act in
accordance with or involving the complainant's lease or Housing Authority
regulations, which adversely affect the complainant's rights, duties, welfare or
status;
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b. The decision of the hearing officer or hearing panel is contrary to applicable
Federal, State or local law, HUD regulations or requirements of the annual
contributions contract between HUD and the Housing Authority.

3. A decision by the hearing officer, hearing panel, or Board of Commissioners in favor of
the Housing Authority or which denies the relief requested by the complainant in whole
or in part shall not constitute a waiver of, nor affect in any manner whatever, any rights
the complainant may have to a trial de novo or judicial review in any judicial
proceeding, which may thereafter be brought in the matter.

G. Housing Authority Eviction Actions

‘courts prior to the
decision of the hearmg officer or hearing {panel®h i or delivered to the
complainant. Such notice to vacate must be 1a i
quit the premises within the applicable statutory pe
the notice of termination, whichever is later, approp
and he may be required to pay coygt costs and attorne

d, or on t ¢ termination date stated in
n will be brought against him

H. Costs of the Hearing
Each party shall bear t

responsible for provid

for the hearing. The Housing Authority shall be
r the hearing proceedings.

a suitable site’
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SECTION X. RESIDENT SURVEY FOLLOW-UP PLAN

In accordance with Public Housing Assessment System (PHAS) regulations, the PHA has
developed this Follow-up Plan as part of its Annual Plan because the PHA scored less than 75%
on the Resident Surveys in the two following areas: Communication, Safety and Neighborhood
Appearance.

A. Communication
In order to encourage and improve communication between PHA staff and residents, the
following will be implemented:
e Staff will conduct “knock and talks” with residents when conducting site visits. They
will ask the residents if they have any concerns. Any concerns . 111 be addressed.
o Resident meetings will be held twice a year on the sites for outr
encourage community involvement.
o Remdents may be 1nv1ted to attend the monthly Public H

they may be pubhshed in the quarterly newsletter
¢ Resident Concern Forms will be available in the
offices. One will be given to residents at thes
appointment.

e Managers may have office hours that include either
better meet the needs of working residents.

the events. The events v
rescheduled dependi V. ere inclement weather that necessitates

» Resident concerns subniittedin writing be responded to timely.
ng to all residents informing them of resident services,
pportunities, and information pertaining to addenda,

| taking appropriate action.

y screen residents for criminal activity, credit history and rental history.

¢ has a regular preventative maintenance program to ensure units are
maintained to meet safety requirements.

« Inall cities where the program is available, the communities are certified through the
police departments for Crime Free Multi Housing.

o Fire extinguishers are maintained on all sites and are replaced immediately when needed.

C. Neighborhood Appearance
e We have a graffiti removal program to have it removed promptly.

» All sites have Resident Services Assistants to maintain the property. These Assistants
work hand-in-hand with the Maintenance Department to ensure prompt removal of trash,
broken glass, etc.
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e We contract with pest control service companies who monthly service both individual
units and common areas. If a particular unit needs additional service, it is completed and
may be charged to the resident at the PHA’s discretion.

o Maintenance has a regular preventative maintenance program which maintains individual
units as well as common areas.

» Landscaping services are contracted and services are provided weekly, which includes
mowing, trimming, sprinkler servicing and removal of leaves, etc. \

e Playground equipment, tot lots, basketball courts and picnic areas are maintained and
Resident Assistants monitor their use.
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EXHIBIT A

INCOME LIMITS EFFECTIVE March 19, 2009

Family Composition Very Low Income Low Income
50% of Median 80% of Median

1 Person $23,300 $37,300
2 Persons $26,650
3 Persons $29,950
4 Persons $33,300
%

5 Persons $35,950 $57,550

6 Persons $61,850

7 Persons $66,100

$43,950 $70,350

this sectio » blishes revised income limits. The HA will use the income limits as

defined by Ht
Limit by family"*

which is based on 80% of the median income.
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EXHIBIT B
TENANT SELECTION AND ASSIGNMENT PLAN

1. Al applications received by the Housing Authority will be dated and time stamped in order
to determine the priority for applications of persons who are equally eligible.

2. Both new applications and those already on file will be categorized according to the unit
size, which is appropriate for the applicant family. One waiting list will be maintained.
Two area preference lists may be maintained for the convenience of the applicants. The
applicant family will be placed on as either or both preference lists if they so choose. At
the PHA discretion the PHA may utilize site-based waitin to improve asset
management efficiency.

Households wishing to apply for public housing may co

accepted in person, on the website, by fax and mail
for mail-out applications will be honored. Applica
reasonable accommodation for persons with {

Once received, applications will be date am
identified. Bedroom size needs will be considere
waiting list according to the above criteria.

Separate preference lists by ar

A. Area#l West
Pedley, Norco, Corona, Riverside, Moreno
. Homeland, Menifee, Murrieta, Sun City,

B. Area#,
ing, Cabazon, Desert Hot Springs, Cathedral City, Palm
alm Desert, Coachella, Mecca, Blythe, Thermal, Indio

C. Numb ts 1 r area and type

# of Units Type
Area #1 274 Family
Area #2 195 Family
Total Units 469
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D. Street addresses of HA units by area:

Location (All are within Riverside County, California) Bedl.'oom
size
Area #1 |4675 Jackson St.; Riverside, CA 92503 1,2
5571, 5577, 5581, 5587, 5591, 5597 34th Street; Riverside, CA 92509 2
372 Highland; Riverside, CA 92507 2
3974, 3986, 3990, 3992, 3996, 3998 Fort Dr.; Riverside, CA 92509 1,2,3
Gloria, Perris Bl.; Moreno Valley, CA 92553 1.2.3. 4
13816, 13836 Perris Bl; 25011, 25025, 25033, 25035, 25037, 25039, T
25045, 25051, 25078, 25080, 25103, 25104, 25105, 25106, 25115,
25116, 25117, 25118, 25125, 25126, 25127, 25128 Gloria, St
24340, 24346, 24356, 24360, 24366 Dracaca;{iVIoreno Va]le@%%% 9255 2
22211, 22215, 22239, 22245 Sherman St.; Mor%@g V?%y CA9 3,4
102, 104, 108, 112, 116, 120, 124, 134), 13 2 M 1.2.3
92570 ; >
33051, 33091 Fairview; Lake Elsinore, CA 9 2
16366, 16376, 16388, 16400, 16412, 16422, 16 )
Lake Elsinore, CA 92580
2
Area #2 3,4
2
, 13588, 13590, 13600, 13602, 13604 Don 2.3
ings, CA 92240 ?
r.; Cathedral City, CA 92234 2
ddin, Indio, CA 92201 2,3,4
, 56-660, 56-680 Polk St; Thermal, CA 92274 2
and 87-045 Church; Thermal, CA 92274
56-690, 56-700, 56-710, 56-720 Polk; Thermal, CA 92274 3,4,5
91-400 Seventh Street; Mecca, CA 92254 3,4,5
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3. As vacant units become available, assignments will be made on a daily basis to eligible
applicants according to his/her relative standing or position on the waiting list. Each eligible
applicant on the waiting list will be referred in the order of preference/and income range to
an appropriate available unit.

4, The applicants at the top of the list for the available size unit will be selected unless:
A. Two or more applicants having equal preferences (being equal in weight), then the one

fitting the income range needed to maintain the projects economic mix will be offered the
unit unless;

ight) and falling
the project, then

B. Two or more applicants having equal preferences (being eq
within the same income range needed to maintain the economid,mi
the earliest date and time of application will be the dete

C. Two or more applicants having equal preferences (being qu%?" weight
being offered, at which time the unit will be ma# lable fo %mmedl housing. If
necessary the unit will be informally advertise shelters,*gocial services, local
listings and any other resources necessary issi
in Section II of this document will be mair

]I retain his/her position on the waiting list and will be offered the next
suitable un ection of the next suitable unit offered, other than for reason A or B above,
will result indhe applicant being withdrawn from each of the public housing waiting list. If
an applicant turns down one or more units within a 12 month period after being returned to
the waiting list due to turning down available units, the applicant will be withdrawn from the
Public Housing Waiting List. An applicant may reapply with a new registration date at any
time the waiting list is open.

8. Handicapped applicants shall be given preferences as to date and time of application when
the vacant unit is a unit designed specifically for a handicapped or disabled family. Vacant,
accessible units will be offered to handicapped and/or disabled households as follows:
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First, to a current occupant of another unit of the same project, or comparable projects under
common control, having handicaps requiring the accessibility features of the vacant unit and
occupying a unit not having such features, or, if no such occupant exists, then

Second, to an eligible qualified applicant on the waiting list having a handicap requiring the
accessibility features of the vacant unit.

When offering an accessible unit to an applicant not having handicaps requiring the
accessibility features of the unit, the PHA will require the applicant to agree (and incorporate
this agreement into the lease) to move to a non-accessible unit when the handicap accessible
unit is needed by a handicapped family, and a suitable unit is available for the non-

handicapped family to move into. %EW%%

%
9. The Authority currently administers two types of resident transfers, as follo

a. Required Transfer: Results when a resident's unit is no longer suitabl
with the Authority's occupancy standards or the ]
for business purposes. A transfer shall be requir
size in cases where the family size exceed
the living room.

‘%%%

%QQ%

b. Medical Transfer: Transfers may be granted fog verifiable medical reasons and as a
reasonable accommodation for disabled/han ap%%d persons. The requested
accommodation must have a ngxys to the disability. § ¢

red to existing residents who are required to transfer.
(2) Remaining va ill 'then be offered to existing residents who have requested

medical transfers

e umt will be continued to be leased to the applicant that placed the
tenant will be placed on a waiting list in accordance with 9b of this

10. g'circumstances is a unit to be leased without following the above guidelines. A
supervisor’s signature is required for any exceptions. On occasion the agency will have
ready units that are vacant for more than 7 days or that has been offered to eligible
registrants through the waiting list process and two or more have turned down the unit(s)

offered. If this should occur, the units will be offered as Immediate Housing.

An Immediate Housing unit is a unit that has been ready for more than 7 days or which
has not been selected by an applicant in the current release (two or more eligible
registrants have turned down the unit). Immediate Housing is only offered if we have
already offered the unit to the applicants that were released on the waiting list that the
leasing agent is processing. The entire waiting list does not have to be exhausted to
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11.

offer the unit for Immediate Housing; however, we must demonstrate through
documentation that we have a current release and have offered the unit to all eligible
applicants and it was not selected.

Removal from the Waiting List: Failure to respond to mailings, requests for information
and updates within 30 calendar days will result in the Applicant being withdrawn from
the Waiting List. If a letter is returned by the Post Office without a forwarding address,
the registrant will be removed without further notice from all waiting lists that the
applicants name appears on, and a record will be maintained on the computer.
Reasonable accommodations will be made for persons with disabilities. The waiting list
will be purged periodically by a mailing to registrants to ensure that the waiting list is
current and accurate. Failure to accept the PHA’s offer of one ore units on two or
more separate occasions will result in the applicant being withdrawn the waiting list
and it will be necessary for the applicant to reply at such time they arélinterested in the
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EXHIBIT C
TENANT CHARGES - MAINTENANCE REPAIR COSTS

The flat rate charges listed will apply to all repairs; some of which are not applicable tenant charges.
Tenant damages and that which is beyond normal wear and tear will be charged to the tenant.
Charges for travel time will be included and charged to the tenant for any afterhours response time
outside of business hours to and from the unit including picking up the company truck at the hourly
rate of $40.00 per hour (1/2 hour minimum). In the event that an afterhours call is received and
responded to but corrected prior to maintenance arriving at unit, the tenant will be charged travel
time to and from the location maintenance received the cancellation. In the event work items listed
te charge will apply
sant will be charged
rial or actual cost

except when the charge for services is less than the flat rate, in which case,
the lesser amount. All items of repair not listed will be charged on,a tlme and
basis. Labor will be calculated at $40.00 per hour with a half hou:

1. WINDOW REPAIRS
Single Strength

Double Strength
Double glazed windows
Bathroom mirror
Window lock repair

o a0 o

2. WINDOW COVERINGS (R

a. Replace vertical blinds 4 d under 45.00
b. Repair vertical blinds 15.00
c. ~ 60.00
d. 5.00 each
e. 8.00 each
f. 15.00
g. 20.00
h. 25.00
i. 28.00
3. S
a. 1.25 sq. ft.
b. 2.75 sq. ft
c. 60.00
4. DOOR REPAIRS/REPLACEMENT
a. Hollow core (interior) 45.00 + Labor
b. Solid core (exterior & garage access) 175.00 + Labor
c. Door jamb replacement, exterior 150.00 + Labor
d. Door jamb replacement, interior 20.00 + Labor
e. Door jamb repair 20.00
f. Heavy duty screen door (including installation) 175.00 including passage door knob
g. Deadbolt keyed to unit for Heavy duty screen door ~ 85.00 including labor
h. Entry door locks 75.00 + Labor and change core charge
i. Deadbolt locks 85.00 + Labor and change core charge
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j.  Change core on lock (front, rear, storage) 25.00 each

k. Keys (each) 3.50 each

1. Interior privacy knob w/lock (bath) 25.00

m. Interior passage knob 15.00

n. Mailbox lock change/install with 2 keys 25.00

0. Re-hang wardrobe doors (2) - no repairs 10.00

p. Repair/re-hang wardrobe doors (2) 30.00

q- Replace wardrobe doors vinyl 125.00 48” x 80” installed

r. Replace wardrobe door guide 10.00

s. Closet rod 15.00

t. Closet rod brackets (2) 5.00 #
5. WALL REPAIRS (Interior) %

a. Dry wall construction

30.90 per sq. ft.
b. Plaster construction "

rtion thereof
iop thereof

6. CABINET REPAIR
a. Wood paneling/cabinet fronts
b. Cabinet door & drawer replacement
c. Hinge replacement
d. Drawer guides

7. FLOOR REPAIRS
a. Vinyl tile

2.

b. Cove base replacement 00 lin. ft.
c. Repair or replace carpet 10.30 a yard or portion there of
d. Ceramic Tile Replace 30.00 square
8. ELECTRICAL REPAIR

a. 15.00

b. 40.00

c. 35.00

d. 40.00

e. 5.00

f. 15.00

g® 45.00

h. 2.00

i. 5.00

j- f 10.00

k. 48” Kitchen fluorescent light diffuser 15.00

1. Smoke Detector replacement—Battery operated 25.00

m. Smoke Detector replacement—Electrically operated 45.00

Combination Smoke Detector and Carbon Monoxide
Detector (battery or hardwired) 65.00

=

9. PLUMBING REPAIRS/ BATHROOM

a. Washer replacements 5.00
b. Washer and seat replacement 10.00
c. Handle replacements 10.00
‘d. Toilet seat 25.00
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Shower rod 15.00
Shower head 10.00
Hand-held showerhead for handicapped accessibility 35.00
Towel bar 15.00
Toilet paper holder 10.00
Leaking sink drains 10.00
Garbage disposal repairs:
-Free stuck unit if removal not required
-Removal required for repairs
-Change and replace
. Medicine cabinet—Complete
Medicine cabinet—sliding door / shelf
Medicine cabinet door magnet
“O” ring replacement (faucets)
“Lift” stoppers (bathroom sinks, showers)
whole assembly replacement
Diverter valve repairs
Clean sewer drain (average)
Clean kitchen sink or lavatory drain or tu
Unstop toilet
Unstop main line
Replace toilet + Labor
Repair/replace P-traps
Replace kitchen faucet
Replace bathroom faucet
aa. Remove toilet to unsto

TR R

LD o BB

N<xgsgT»n?

10. HEATING / COOLINg

a. Thermocouples 15.00
b. Fan controls 20.00
C. 50.00
d. 20.00
e. 65.00
f. 3.00
11. P! R (Prep & painting)
a. 250.00
b. 275.00
c. 350.00
d. 400.00
e. Five bedroom unit 450.00
f. Ceiling per unit or portion thereof 150.00
g. Individual interior door (no repairs) 20.00
12. CLEANING

Cleaning of complete unit (excluding stove & carpet):

a. One bedroom 125.00
b. Two bedroom 150.00
c. Three bedroom 175.00
d. Four bedroom 200.00
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e. Five bedroom 225.00

Cleaning of individual items
Average refrigerator 30.00
Average stove 45.00
Average stove hood 20.00
Clean sink 10.00
Clean bathtub (extra charge for excessively dirty) 40.00
Clean blinds
Clean windows (average house)

. Clean walls (average house)

Shampoo carpet (average house)

Repair or replace carpet (average)

Haul trash/debris (large load)

Hall trash/debris (small load, 3 items or less)
Clean parking space

meBOBEIRTSER S

f—
W

. APPLIANCES
Complete stove replacement
Oven controls

Stove top replacement
Burner grates (4)
Oven control valves
Vent hood fan

Vent hood filter
Thermocouples (pilot)
Safety shut-off valve
Burner & Oven knol

T EREme a0 o

14. EXTERIOR

a. Wall repalr tract charge + Labor

b. 30.00 each
c. 20.00 each
15. O

a.’ 35.00

b. 35.00

c. 35.00

d. 30.00

e. Lock—out fter working hours) 45-00-(plus-travel-time) 80.00 flat fee
f. Monthly Pet Charge 10.00

g. Gate Card Charge 25.00

16. DEPOSITS
a. Security deposit

Oﬁe Moﬁth’s Flé‘t Rental Rate (Refer to Flat Rent Table in Section II, D. Flat Rent)

b. Gate Card deposit / charge if not returned 25.00
c. Pet -dog/cat (except service animal) 100.00
d. Pet - guinea pigs, rabbits, birds, fish, lizards 50.00
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EXHIBIT D -- PET POLICY

Families residing in Public Housing or Bond units are allowed to keep common household pets
in their apartments in accordance with this Pet Agreement. Households may keep one cat or one
dog or either one or two guinea pigs, hamsters, rabbits, birds or fish in aquarium or lizards as
common household pet(s) if it is registered with the Housing Authority before it is brought onto
the premises, and if registration is updated each year at annual reexamination.

No vicious or intimidating animal or pet is to be kept on the premises.

The resident will be responsible for all reasonable expenses directly related to the presence of the
animal or pet on the premises, including the cost of repairs and replace
the cost of animal care facilities if needed. These charges are due and pay thin 30 days of

written notification

Payment

e pet, an inspection of the unit must be done to
the unit caused by the pet.

No pet will be 0 pounds. The 20 pound limit is for the expected
adult weight i

Fish aquariums 1 not exceed 15 gallons of water. (See exception for gallon size)

Registration

Registration must include the following:

A certificate signed by a licensed veterinarian stating that the common household pet has
received timely all inoculations currently required by state and local laws. Also required
is whatever license is mandated by local law.

A picture of the common household pet must be provided at time of registration.
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Name, address and phone number of person to be responsible for pet in resident’s
absence.

All animals are to be spayed or neutered. If animals are not spayed or neutered and have
offspring, the resident household is in violation of this rule.

No animal or pet may be kept in violation of humane or health laws.

Animal Restraint

A common household pet must be effectively restrained and under the control of a responsible
person when passing through a common area, from the street to the apartment, etc. Dogs must
be on a leash at all times when not in the rental unit.

Sanitation Standards

A ity may enter the owner’s apartment to inspect the premises when
circumstances Sq, wérrant, to investigate a complaint that there is a violation, and/or to check on a
nuisance or threatto health and safety of other residents.

The action may also include placing the pet in a facility to provide care and shelter for a period
not to exceed 30 days.

If the pet is threatened by the incapacitation or death of the owner, (or by extreme negligence,)
and the designated alternate is unwilling or unable to care for the pet, the Housing Authority may
place the pet in proper facility for up to thirty (30) days at the pet owner’s expense. If there is no
other solution at the end of thirty (30) days, the HA may donate the pet to a humane society.
Cost of this professional care will be borne by the pet owner.
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Excluded from the premises are all animals and/or pets not owned by residents, except for
service animal(s). A service animal is not a pet and is subject to the service animal policy and
agreement.

The authorization for a common household pet may be revoked at any time subject to the
Housing Authority’s grievance procedure if the pet becomes destructive or a nuisance to others,
or if the tenant fails to comply with this policy.

Residents who violate these rules are subject to:

Mandatory removal of the pet from the premisés within 3 days of notice from the HA; or
if for a threat to health and safety, removal within 24 hours of no i

Lease termination proceedings.

The tenant agrees to indemnify, defend and hold harmless from ané.against any and a clalms
actions suits, judgments and demands brought by any of the tenant’s %q(s) An

damage to persons or property caused by tenant’s pet(s) '

the tenant’s discretion and expense, tenant is responsible ¥

purpose.

Exceptions:
Each household may be permitted to;

two (2) small non-biting fish suc
required. The container and i
may be subject to removal by

fish. A pet deposit or monthly pet charge will not be
ust be maintained in a safe and sanitary manner and
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EXHIBIT E -- SERVICE ANIMAL POLICY

(Policy regarding animals that assist persons with disabilities)

Background
Service animals are animals trained to assist people with disabilities in the activities of

independent living. The Americans with Disabilities Act (ADA) defines service animals as any
animal individually trained to do work or perform tasks for the benefit of an individual with a
disability. If an animal meets this broad definition, it is considered a service animal. It does not
have to be licensed or certified by a state or local government or a training program. Companion
animals and emotional support animals will be included in this broad definition if the animal is

pet agreement.

This policy differentiates ° ‘service animals” from “p )es
provides guidelines for staff and tenants for the acceptancéof service animals, and sets
behavioral guidelines for service animals.

Definitions

Disability:

A tenant must meet the staty ry de nition ofhaving a “disability,” under federal, state and local

Service/Companion Animal:

Any animal individually trained to do work or perform tasks for the benefit of a person with a
disability. A companion animal with good temperament and disposition, and who has reliable,
predictable behavior, may assist a person with a disability as a therapy tool. The animal may be
incorporated as an integral part of a treatment process. Service animals are usually dogs, but may
be any animal designated by the tenant and his or her treatment provider. Service animals are not
considered to be pets. A person with a disability uses a service animal as an auxiliary aid similar
to the use of a cane, crutches or wheelchair.
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All references to the word “animal” in this policy refers to the resident’s guide animal, hearing
animal, assistance animal, seizure response animal, companion animal or emotional support
animal.

Examples include:

e A guide animal, trained to serve as a travel tool by a person who is legally blind.

e A hearing animal, trained to alert a person with significant hearing loss or who is deaf when
a sound occurs, such as a knock on the door.

e An assistance animal, trained to assist a person who has a mobility or health disability.
Duties may include carrying, fetching, opening doors, ringing doorbells, activating elevator

the person during a seizure. Some animals have learne
person.

* A companion animal or emotional support any
disabilities. Emotional support animals can help*allevidie symp

Staff:
Includes Housing Specialists,
personnel, or any other repres
Housing Authority.

ement, off-site property management, maintenance
wner or management company designated by the

The tenant ni de written verification that s/he has a disability and that the
essary to give the person equal opportunity to use and enjoy the

community. If tle disability and need are obvious, such as a blind resident needing a guide dog,

verification may not be required. As defined by the law above, the tenant need not disclose the

nature of the disability. The verification must include:

e The name, address and phone number of the medical professional

e The requested accommodation and nexus between the requested accommodation and the
disability.

HA authorization for guide animal, hearing animal, assistance animal, seizure response animal,
companion animal or emotional support animal will be given on a year-by-year basis.[]
Service animals do not need to wear any special identifying gear such as tags, harnesses or capes.
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A tenant may train his or her own service animal and is not required to provide any information
about training or the specific tasks the animal performs.

Supervision:
The guide animal, hearing animal, assistance animal, seizure response animal, companion animal

or emotional support animal must be supervised and effectively restrained (under the control of a
responsible person) when passing through a common area, from the street to the apartment, etc.
Dogs must be on a leash at all times when not in the rental unit.

No vicious, dangerous or intimidating guide animal, hearing animal, assistance animal, seizure
response animal, companion animal or emotional support animal is to be kept on the premises.
Vicious and/or dangerous animals include, but are not limited to:
¢ Any animal whose bite is venomous or who has previously bitten anyg
The resident will be responsible for all reasonable expenses direc]
guide animal, hearing animal, assistance animal, seizure respon
emotional support animal on the premises, including the cost of repairs.g
apartment, and the cost of animal care facilities if needed; e charg%%re due
within thirty (30) days of written notification. A

Limitation on number of animals

fignimal or emotional support animal must not exceed
on animal or emotional support animal of twenty
ion does not apply to a guide animal, a hearing

The expected adult weight of a co
twenty (20) pounds. No imma
(20) pounds will be allowed
animal, assistance animal,

Limitation on size/
Fish aquariums musf of water. (See exception for one gallon size)

1 to defecate on any property, public or private (except the

a), unless the tenant immediately removes the waste.

ent sufficient to clean up the animal’s feces whenever the service animal
Por outside of the tenant’s unit.

immediately.
e Take adequate precautions to eliminate any animal or pet odors within or around the
apartment and maintain the apartment in a sanitary condition at all times.

Contact Staff if arrangements are needed to assist with cleanup (at the tenant’s expense).

The guide animal, hearing animal, assistance animal, seizure response animal, companion
animal or emotional support animal are to be fed inside the apartment. Feeding is not allowed
on porches, sidewalks, patios or other outside area. Tenants are prohibited from feeding stray
animals. The feeding of stray animals will constitute having a pet without permission of the
Housing Authority.
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o Resident will not alter their unit, patio or any other area to create an enclosure for the guide
animal, hearing animal, assistance animal, seizure response animal, companion animal or
emotional support animal.

Service animal accommodation

The Housing Authority will review a tenant’s request for a service animal accommodation. Upon
written verification from the tenant’s medical professional, the HA will provide a written
response to the tenant. The response will take into consideration the reasonableness of the
request and guidelines of this policy. The request may be denied and deemed unreasonable if it is
not approved by the tenant’s medical professional or if it causes an undue financial or
administrative burden or is a safety risk to the community.

Fees i

A service animal is not a pet and is not charged a pet deposit. The tenant is lia
caused by the animal. No vicious or intimidating animal or pet i

The resident will be responsible for all reasonable expens
animal or pet on the premises, including the cost of repai
the cost of animal care facilities if needed. These ¢
days of written notification.

Potential problems and solutions
Residents will not permit any dlsturbances by their guide a

anlmal SCIZUI'C I‘CSpOIlSC anlmal com n animal or emo

ment with reasonable notice to inspect the

, to inyghtigate a complaint that there is a violation,
to health and safety of other residents. The HA may also
assistance animal, seizure response animal, companion

premises when cucumstances
and/or to check on a p

animal or emotjgpal supp cility to provide care and shelter for a period not to
exceed thirt

If the al, assistance animal, seizure response animal, companion
anim imal is threatened by the incapacitation or death of the tenant, (or
by extre d the designated alternate is unwilling or unable to care for the pet

response anim panion animal or emotional support animal in proper facility for up to
thirty (30) days e tenant’s expense. If there is no other solution at the end of thirty (30) days,
the HA may donate the guide animal, hearing animal, assistance animal, seizure response animal,
companion animal or emotional support animal to a humane society. Cost of this professional
care will be borne by the tenant.

Any other animals and/or pets not owned by residents, except for service animals are excluded
from the premises.

The authorization for a guide animal, hearing animal, assistance animal, seizure response animal,
companion animal or emotional support animal may be revoked at any time subject to the
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Housing Authority’s grievance procedure if the pet becomes destructive or a nuisance to others,
or if the tenant fails to comply with this policy.

Removal of a service animal

Residents who violate this Service Animal Policy are subject to:

Mandatory removal of the guide animal, hearing animal, assistance animal, seizure response
animal, companion animal or emotional support animal from the premises within 3 days of
notice from the HA; or if for a threat to health and safety, removal within 24 hours of notice.

Lease termination proceedings.

Areas off-limits to service animals
Management may designate certain areas off limits to service animals,
pool or any other area where a significant health or safety hazard may
Such designations should not infringe upon the right of a person
the amenities of the community.

the swimming

Registration
Registration must include the following:

o A certificate signed by a licensed veterinarian e gufﬁg anim
assistance animal, seizure response animal, companidp anirhal or efgotional support animal
has received timely all inoculations currently regui

e Any license mandated by local law.

al Ox, motlonal support anlmal are not spayed or neutered
%bo%seh&gl is in violation of this rule.
sistance animal, seizure response animal,
gial must be provided at time of registration.

of person to be responsible for the guide animal, hearing
‘eespense animal, companion animal or emotional support

assistance animal, seizure response animal, companion animal
t may be kept in violation of humane or health laws.

actions suits,jpdgménts and demands brought by tenant’s guide animal, hearing animal,
assistance ani zure response animal, companion animal or emotional support animal. Any
injury or damageo persons or property caused by tenant’s guide animal, hearing animal,
assistance animal, seizure response animal, companion animal or emotional support animal shall
be the liability of said tenant. At the tenant’s discretion and expense, tenant is responsible for
securing liability insurance for such purpose.

This policy is incorporated by reference into the Lease Agreement signed by the resident, and
therefore, violation of the above Policy will be grounds for termination of the lease.

Exceptions:
Each household may be permitted to have one, one (1) gallon water proof container with up to

two (2) small non-biting fish such as Goldfish. A pet deposit or monthly pet charge will not be
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required. The container and its contents must be maintained in a safe and sanitary manner and
may be subject to removal by the PHA should housekeeping or other hazardous conditions exist.
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EXHIBIT F -- RENT COLLECTION AND WRITE OFF POLICY

Collection

Public affordable housing tenants will be provided with a monthly statement showing the rent
due as will as any other charges (late fees, maintenance charges, etc.). Rents are due on the first
day of each month and considered delinquent after the first (1¥) day. If rent is not paid by the
fifth (5™) of the month, late fees will apply. Tenants may mail a check or money order directly to
the Housing Authority or may pay in person at the Housing Authority main office. Any monies
received will be applied to the oldest balances first.

payments must be by money order. After twelve (12) consecutive months of thd resident’s rental
account being paid on time and in full, the PHA will consider g€Storing the resident’s ability to

cy are being considered for
ousing Authority office

¢ within the fourteen-day
proceedings and an unlawful
detainer will be filed with the court
Unlawful Detainer Complaint a de loment will be isstied and a writ of possession will be

tenant’s appeal period has g | it of*gossession will be filed to remove the tenant from
the dwelling.

If the tenant fails
maintenance ¢
the tenant.

fourt days the file will be processed for eviction proceedings and an
unlawfu led with the court. A court date is set and if judgment is received in
court and t appeal period has elapsed, a writ of possession will be filed to remove the
tenant from t

It is the policy of the Housing Authority to collect rent owed in a timely manner, while at the
same time retaining the ability to show some flexibility to tenants with verifiable financial
hardships.

Write-Offs

Money owed for rent or damages will be billed to the tenant within 21 days of vacating the unit.
The bill will be mailed to the last known address or forwarding address if one has been provided
by the tenant. A record of the amount owed is kept as long as it seems feasible to collect. The
PHA will also collect debts through seizure of state and/or federal refunds or rebates (Intercept
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Program). When collection is not feasible, the account is sent before the Housing Authority
Board of Commissioners for approval to write-off the outstanding debt in accordance with HUD
guidelines. Write-offs will be done on a quarterly basis. A record of write-offs/debts is kept
indefinitely for collection at some future time. Debts may be reported to other federally
subsidized agencies and credit reporting agencies.
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EXHIBIT G -- ALTERATION ADDENDUM

The Housing Authority of the County of Riverside (HA) agrees to allow Resident,
to perform the following alteration to the leased premises

at

1. Description of Permitted Alteration:

Resident is to have the above alteration professionally installed at Resident’ s expense.
55..

HA Maintenance staff will purchase and install the above altetation. § Resident will be
billed for all costs involved and agrees to reimburse the as billed.

be done:

Resident shall remove the alteration dg
Resident is responsible for restoring the
Resident first moved in, except for ordina
Resident shall leave the alteration described above . The alteration shall become
the property of the HA withoutgompensation to Re

ree that this Alteration Addendum is incorporated into
e or any renewal of said Lease between the HA and

By signing below, the HA and R
and shall become a part of t
the Resident.

Resident/Date Resident/Date

Resid Resident/Date

Housing ounty of Riverside by:

Housing Specialist/Date
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EXHIBIT H
RULES REGARDING THE INSTALLATION OF SATELLITE DISHES

Residents may install satellite dishes in their apartments. Residents living in units that can receive satellite signals
who wish to install satellite dishes must adhere to the following rules:

1.

Dish must be installed within the apartment or on a patio or balcony of which you have exclusive use. You
may not install a satellite dish in a common area, exterior wall or on the roof, including the fascia (trim) of
the building. You may not install a satellite dish outside your apartment unless you have a patio or balcony
and have exclusive use of said patio or balcony.

Satellite dish must not be larger than one meter in diameter. You may naf insta
than one meter (3 feet, 3 inches), measured across its widest part.

ny satellite dish larger

are already existing within the
hen dish is removed, it will not

interior walls and the connection must be made irksuch
impair normal operation of the cable line. You may not ha

ough railing, exterior walls, door jambs,

building’s weatherproofing or there is a

Dish must be professionall fed.* You! not install the dish yourself. You may hire a professional
to install it for you and o i ' pervise the installation. The installation and operation

equipment. pay damages in the event that your dish causes injury or damage,
you must

¢ Housing Authority as additionally insured. You must maintain the liability
you have the dish at our commumty You must provide us with proof

I understand the above Satellite Dish policy and agree to the terms as stated above. I will not install a Satellite Dish
without prior approval and a signed Alteration Addendum.

SIGNED: DATE:

Statement of Policies Revised effective July 1, 2012 Page 80



EXHIBIT I
TENANT INFORMATION AND RESPONSIBILITIES
AFFORDABLE PUBLIC HOUSING

VIOLATORS ARE SUBJECT TO THE TERMINATION OF TENANCY

Rules and Responsibilities:

12.
13.

14.
15.
16.

Rent is due on the first of each month and is considered delinquent on the 2nd of the month. Rent
payments received after the fifth of the month will be assessed a late charge of $35.00.

Changes in family income and composition must be reported in writing within 10 days of the
change. The request to add family members must be approved in ad by the Housing
Authority. It must be determined if the family member is eligible to be added to the household.
Bonafide visitors may remain overnight or for a visit not to exceed se¥en cuspulative days in a six
month period. Tenants will not house individuals or families gho are withou housmg This
creates an overcrowded condition contrary to HUD directivest
Tenant families are responsible for the conduct of famj
should not disturb, annoy, or endanger your neighborsy,
caused, other than normal wear and tear, including but 1

hanging pictures,
mirrors, etc. Jumper(s), Bounce House(s), Infle ble( Mo §), Water Games, Slides, Tube
Dancers etc. are prohlblted Tenants are liable for anyidamage uries caused and are subject

placed in the dumpster (please do ispose of trash). Families should
help keep the laundry rooms clg or Safety reasons, children are not permitted in the laundry
rooms without adult superv

A reasonable standard of st be maintained. Housekeeping habits which cause a
hazard to the health, saf ause for termination of tenancy. An annual

inagsigned parking spaces only where assigned, and otherwise only
&y,which block driveways or entrances, unauthorized vehicles

perable or abandoned vehicles will be towed at owner’s

chicles is not allowed on the premises.

in marked parking sp.
parked in
expense. ¢

Excess or 1noperable appliances are not to be left inside, outside, or anywhere on the property. For
safety reasons, refrigerators must be used in the kitchen area provided.

Tenants, family members or guests are not permitted on the roofs.

Television and sound equipment must be utilized at a volume level that will not interfere with
neighborhood peace and quiet. Tenants may not install any outside antenna or satellite dish
without a signed agreement with the HA.

Where drapes or mini blinds are provided, tenants shall not replace with their own.

No washers/dryers are permitted unless the unit has the appropriate hook-ups.

Tenants are not allowed to change the locks under any circumstances. Replacement or repair of
doors/locks must be done by our maintenance staff.
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17.  No signs, signals or advertisements shall be affixed to any part of the premises without written
permission of the Housing Authority. Holiday decorations and lights must be fully contained
inside the unit. No outside decorations/lights.

18.  Occupants are not to loiter, ride bikes/skateboards, etc. in the driveways, sidewalks and parking
areas. Loitering in stairways, halls and laundry rooms is prohibited. For Health and Safety
reasons: Playing near or riding on drive through gates or pedestrian gates is prohibited.

19.  Provide a valid phone number for the unit in order to keep the gate system updated, where one is
installed.

20.  Provide information for all vehicles registered to your household, including the license plate
numbers, in order to maintain an active listing of vehicles authorized to be on the property and
park in resident parking. »

21.  Egress: Residents shall not in any way block any windows or doors necess
No blocking of the bedroom windows with large furniture, no installation o
such as window air conditioners and/or swamp coolers, etc.

22. Use only in a reasonable manner all electrical, water, plumb
conditioning and other facilities and appliances. Exce
charges as per the Statement of Policies. Exterior wate

only. Exterior water for personal use (car washing/wa

ed HA Personnel
ibited; Utilities must
o have caused

Head of Household Date
Adult Family Member Adult Family Member Date
Adult F Date Adult Family Member Date
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EXHIBIT J
Live-In Aide Addendum to Lease

STATEMENT OF LIVE-IN ATTENDANT

I understand that I am living at Apt #
and am enjoying the benefits of the public housing program solely because of my employment with
to provide necessary supportive services for a family member who is a person
with disabilities on a daily (24 hour) basis.
(Resident)

I understand that I will be allowed to remain in the unit only as long as I an
If, under any circumstances, I am found to be in violation of the leasg ag

drug related criminal activity
or alcohol related charges, I will no longer be eligible to be a live-in ditendant and must vacate the premises

immediately.

I understand that if I am ever subject to a lj
Program, I will no longer be eligible to

Live-in Attendant

Resident

Resident

Resident Date
Address Phone
Housing Authority Staff Date

Note: Social Security card and picture 1.D. must be provided.
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EXHIBIT K
HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE
Lease Agreement

This lease is entered into this day of . between the
HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE (landlord, hereinafter called HA or owner)
and (hereinafter called tenant or resident), for the following

dwelling unit:

1. Term of Lease: The initial term of the lease must be for at least one year. The initial term begins on
_ andendson____________. After expiration of the term, the lease will be automatically renewed
for another year unless: (1) terminated by the landlord in accordance with pa ph 13 of this lease, or (2)

the term of the lease.

2. Rental Rate: Tenant agrees to pay $ per month, payable in
of each month. The first payment is § for the period fro

Administrative Late Fee will become due and payable within 14 days for an d by the fifth of the
i 1 ee in addition to the
able to the Housing Authority
ington Ave., Riverside, CA
4ys, Saturdays, Sundays and

$35.00 late fee and checks will no longer be accepted. Pa
of the County of Riverside. Payments must be paid in per
92504 Monday through Thursday 7:30 a.m. to 5:30 p.m. Office is cl
holidays. Contact by phone can be made at (800) 655-4228. Payme
Payments received will be applied to any outstanding balance first.
charges in any twelve-month period will be i

the family as rent to the HA will be based on the family’s choice
ly request to have the choice of rent switched once per year.

ange annually in accordance with the Statement of Policies. Under this
djustments unless, due to financial hardship the family chooses to be switched to

(b) Income-basedng
family income. Th an established minimum rent of $50.00 less the utility allowance. Under this choice the
monthly rental ratefay be adjusted after the tenant’s annual reexamination of eligibility, when the tenant’s
family composition or income changes, or verification of income causing a change in rent. The tenant may ask
for an explanation of the specific grounds of an adjustment and shall have the right to request a hearing under
the grievance policy as outlined in paragraph 15 of this Lease Agreement.

3. Utilities and Appliances: The HA will supply water, trash and sewer (except for El Dorado Garden Apts.
where tenant pays the City of Riverside sewer with electricity). The HA shall also supply a stove and window
coverings. Tenant shall pay all other utilities and supply a refrigerator. Utilities must be maintained at all times
without any interruption of service. Residents who have caused disconnection of utilities due to non-
payment will be subject to termination and/or eviction.
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4. Authorized Occupants: The following are the only Authorized Occupants of the unit:
Name Date of Birth Name Date of Birth

Occupancy by guests staying more than 7 cumulative days in any six month period without the written
consent of the HA shall be considered a lease violation.

Resident must notify the HA of the birth, adoption or court-awarded custody ) @&chlld and must request
HA approval to add any other person as an occupant.

If the head of the household signer ceases to be a member of the household, the Lease will
Dwelling Lease Agreement will be executed and signed by the new Head Household
eligible for continued occupancy. A

(a) Foster Children/ Live in Aide: With the consent of the HA, a f
The HA will not approve the addition of foster children if it w111 :
occupancy standards. A live-in aide, foster child or fosgerd per and is not eligible for
continued assistance or occupancy as a remaining me . : or death of Head of
Household, a live-in aide, foster child or foster adult must i e unit. In determining whether

becomes avallable If a tenant transfe a‘djfferent housing unit operated by the HA, the existing Lease
8¢ A nt will be executed for the new dwelling unit, and the

Junder Section 5 of this Agreement. The Housing

Authority allows 48 hourg for the t i "keys and release possession of the old unit to the Housing
Authority or the Resid nt from the date the lease is signed or keys received for the new unit.
Paragraph 8 (q) of the leas hat the tenant shall “Not receive assistance for occupancy of any
other unit assiste : : ousing assistance program during the term of this lease.” Tenant must
pay rent until : old unit. If the tenant does not turn in the keys or release possession

Amoun Q and bedroom size of old unit. The tenant cannot receive subsidy for two
units \ was signed and the tenant issued keys for the new unit, the new unit is subsidized as

of the dat faned or keys received.
(c) If the unit is avdesignated h ndicapped unit the following shall apply: Non-handicapped residents living in a
designated handi unit will be required to move (at their own expense) when there is a handicapped

family who requir
transferring units.

unit. A $50.00 rent credit will be given the month they move to assist with the costs of

Statement of Policies Revised effective July 1, 2012 Page 85




5. Security Deposit $ (an amount equal to one month’s Flat Rent based on the Flat Rental Value of the
Unit as determined by the PHA and referenced in the Statement of Policies, Section II, item E. West County Flat
Rents and item F. East County Flat Rents). Fenant-Rent-or-$260-whichever-is-greater plus an addition to the
security deposit of any pet deposit and/or gate card). (Please note: The amount of the required security deposit is
less than required by state law. Based on the unit flat rent amount, the security deposit must not exceed two times
the rent for an unfurnished apartment or three times the rent for a furnished apartment).

When a family moves out of the leased unit, the HA, subject to state and local law, may use the Security Deposit as
reimbursement for any unpaid rent, damages to the unit, costs to clean the unit, costs to repair or replace personal
property or other amounts that the Tenant owes under the law and in accordance with the Lease Agreement. The
HA must give the Tenant a list of all items charged against the security deposit and the amount of each item within
twenty-one (21) days of the vacancy. The Tenant is liable for any costs beyond the
one or more household members vacating the unit (but not all household members)‘the fulligecurity deposit will be
forfeited by the vacating members and will remain on file with the PHA until such a time that all household
members vacate the unit. At that time the Security Deposit will be accountg i ith state law as
stated above.

6. Pets: There will be no pets allowed except with the prior writtcs
Addendum. An addition to the security deposit, as well as a monthl

related to pets)

7. HOUSING AUTHORITY'S OBLIGATIONS.

affecting health and safety,
(c) Make necessary repairs to the prem
(d) Keep project buildings, faciliti
upkeep, in a clean and safe co

(f) Provide and maintain appre
md1v1dual tenant, it of garbage, rubbish and other waste removed from the premises by the

(g) Supply running : amounts of hot water and reasonable amounts of heat at appropriate times
: i and usage) except where heat or hot water is generated by an installation

8 tenant and supplied by a direct utility connection;

able notice of what information and/or documentation must be supplied to the HA,

occupants, the HA%gé#fesponsible to repair the damage within a reasonable time. If the damage was caused by a
tenant, members of the tenant's family or guests, the reasonable cost of the repairs shall be charged to the
tenant. If necessary repairs cannot be made to the damaged dwelling within a reasonable time, the HA shall
offer standard alternative accommodations to the tenant, if available. The rent for the damaged dwelling unit
shall be abated in proportion to the seriousness of the damage and loss of value as a dwelling in the event
repairs are not made or alternative accommodations are not provided, except that no abatement of rent shall
occur if the tenant rejects the alternative accommodation or if the damage was caused by the tenant, tenant's
household or guests;

(j) Afford elements of due process as defined in Conventional/ Public Housing regulations for all eviction actions
or terminations of tenancy;

(k) Notify the tenant of the specific grounds for any proposed adverse action by the HA. (Such adverse action by
the HA includes, but is not limited to, a proposed lease termination, transfer of the tenant to another unit, or
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imposition of charges for maintenance and repair, or for excess consumption of utilities).

8. Tenant Obligations: The tenant shall:

(a) Not assign the lease or sublease the premises;

(b) Not provide accommodations for boarders or lodgers;

(c) Not make any alteration, repair or decoration to the premises without prior written consent of the HA. Resident
shall not publicly display any sign or exhibit on the premises without the prior written consent of the HA. Any
alterations not approved are subject to charges as specified in our Statement of Policies and subject to removal
at the tenant’s expense;

(d) Use the premises solely as a private dwelling and primary residence for the tenant and the tenant's household as
identified in number 4 (Authorized Occupants) of this lease, and not use or permit its use for any other purpose;

(e) Abide by necessary and reasonable regulations promulgated by The HA for th it and well-being of the
housing project and the tenants which are posted in the project office and incorg
lease;

(f) Comply with all obligations imposed upon tenants by applicable provis
materially affecting health and safety;

(g) Keep the premises and such other areas as may be assigned to him for his ex: and sanitary
condition; .

(h) Dispose of all ashes, garbage, rubbish and other waste from the safe manner;

(i) Useonly in a reasonable manner all electrlcal water, pl bmg, i i itlating, air conditioning

charges as per the

| only. Exterior water for
personal use (car washing/wading pools) is prohibited;

(i) Refrain from, and cause his household and guests to refrain fromidestrqying, defacing, damaging, or removing
any part of the premises or project;

(k) Promptly pay the HA, within 14 days, fo

U)

resident’s peaceful enjoyment of
decent, safe and sanitary iti

etrmination with respect to rent, eligibility and the appropriateness of the dwelling

size. The family omptly (within 10 days) inform the HA of the birth, adoption or court-awarded
custody of a chlld e family must request HA approval in advance to add any other family member or other
person as an occupant of the unit. If changes in the household composition indicate that a smaller or larger
dwelling unit is justified, the tenant agrees to transfer to a more suitable unit in order to comply with this
requirement;

(p) Shall immediately notify the HA in the event of damage to the premises which creates a hazardous condition.
If the damage was caused by a tenant, members of the tenant's family or guests, the reasonable cost of the
repairs shall be charged to the tenant in accordance with Exhibit C of the Statement of Policies. The tenant
must move from the dwelling unit if it is determined that continued occupancy of the unit poses a threat to the
health or safety of the residents;

(q) Not receive assistance for occupancy of any other unit assisted under any Federal housing assistance program
during the term of this lease;

(r)_Certify that neither he, nor other members of the household have committed any fraud in connection with any

Statement of Policies Revised effective July 1, 2012 Page 87



Federal housing assisted program, unless such fraud was fully disclosed to the HA before execution of the
lease;

(s) In those dwelling units which include a garden area to which the tenant, his household and guests have
exclusive use, the tenant is required to perform normal maintenance such as litter removal, mowing, and
watering necessary to maintaining the area of the patio, flower beds, and grounds in the immediate area around
the unit;

(t) Not harass, strike, threaten or cause any physical violence against any employee of the HA or their property.
The tenant shall not permit any person or persons who are on the premises with his consent to strike, threaten or
cause any physical violence against any employee of the HA or their property;

(u) Upon proper notice by the HA, the tenant shall prepare the unit as instructed and permit entry for the purpose of
extermination services provided by licensed technicians;

(v) May not engage in legal profit making activities in the unit without prior writt
only if the HA determines that such activities are incidental to primary use of
members of the household;

(w) Permission to install a satellite dish must be obtained from the HA prior:fo installation.
agreement, proper installation, and proof of liability insurance are requi

(x) Abide by the terms of the Statement of Drug and Crime-Free H

(y) Abide by the terms of the No-Trespassing Clause.

(z) Abide by all other terms of this lease and applicable law.

(aa) Residents shall not in any way block any window

ission from the HA and
unit for residence by

signed satellite

md1v1dual each adult resident (1 8 years of age and older) of | ubhc
month of community service or (2) Participate in an economic self-sufficiegcy program for 8 hours per month; or
(3) Perform 8 hours per month of combined activities as described in

u?ﬁcxency, or increase resident self—respon51b111ty in the
nd may not include polltlcal activities; Exempt individual. An

improve the quality of life, enhance reside
community. Community service is not
adult who: (1) Is 62 years or older; (3]
Social Security Act (42 U.S.C. 4164

irements for being exempted from having to engage in a work
activity under the State pr part A of title IV of the Social Security Act (42 U.S.C. 601 ef seq.)
or under any other welfare pro il ini
a family receiving assistance, benefits or services under a State
Social Security Act (42 U.S.C. 601 et seq.) or under any other
Public Housing Agency (PHA) is located, including a State-administered
welfare-t i i i

with such

Verification of th st be presented to the HA at the time of eligibility re-examination. The HA has written
materials available iling the service requirement, the process for determining which family members are
subject to or exempt frém the service requirement, the process for determining any changes to exempt or non-
exempt status of family members and the process for claiming status as an exempt person. The qualified
community service activities or economic self-sufficiency programs may be determined by the HA.

In implementing the service requirement under 960 Subpart F, the PHA may not substitute community service or
self-sufficiency activities performed by residents for work ordinarily performed by PHA employees or replace a job
at any location where residents perform activities to satisfy the service requirement.

(b) Family violation of service requirement. The lease shall not be renewed if a family member fails to comply with
the service requirement. Violation of the service requirement is grounds for non-renewal of the lease at the end of
the twelve-month lease term, but not for termination of tenancy during the course of the twelve-month lease term.
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simultaneously inspect the premises prior to commencement of occupancy by the tenant. The HA will furnish the
tenant with a written statement of the conditions of the premises, the dwelling unit and the appliances provided with
the unit. The statement shall be signed by the HA and the tenant, and a copy of the statement shall be retained by
the HA in the tenant’s file. Upon receipt of written notification of either party’s intention to terminate the tenancy
(except due to failure to pay rent), the tenant has the legal right to request an initial inspection of the rental unit
within 14 days before the termination or the end of the lease date and be present during the inspection. The purpose
of the inspection is to allow the tenant the opportunity to correct any deficiencies in the unit in order to avoid
deductions from the security deposit. Tenant must contact the Landlord to request an initial inspection. The HA
shall be further obligated to inspect the unit at the time tenant moves out of the unit. The tenant may make
arrangements to participate in the move-out inspection unless the tenant vacates without notice to the HA.

11. Entry of Premises During Tenancy: The tenant agrees to permit the HA to e
tenant’s possession thereof under the following conditions:

premises during the

(a) The HA shall, upon at least a 48 hour written notice to the tenant, be permitted te e dwelling unit during
reasonable hours for the purpose of performing routine inspections, maip ird.or improvements, or
to show the premises for re-leasing.

(b) Landlord will have the right to enter the premises as allowed by law. Law p f emergency,

to make necessary or agreed repairs, decorations, alterations or
services, to test smoke detectors, or exhibit the dwelling unit to

or agreed
chasers, mortgagees,

tenants, workmen or contractors or to make an mspectlo pursuattto subdiyisi #f Section 1950.5, when
Resident has abandoned or surrendered the premises a y ndlord will serve Resident
with written notice before entry unless: (1) Entry is dudito an der or abandonment of the
unit; (2) Resident and Landlord agree orally to an entry to mak or supply agreed services at an

approximate day and time within one week of the oral agreement (3) Resident is present and consents to an
entry at the time of entry, @) To exhlblt the nit to prospective orjactualpurchasers of the property, provided

and that Resident may be contacted to_ foran 1nspect10n In the event that the tenant and all adult
members of the household are abs remises at the time of entry, the HA shall leave on the premises
a written statement specifying th urpose of entry prior to leaving the premises.

(a) Notice to the tenant shalldbe i itingand delivered to the tenant or to any adult member of the tenant’s
household residing in repaid first class mail properly addressed to the tenant; and
(b) Notice to the HA shall be

Discovery after ad on of facts that made the tenant ineligible.

d) Discovery of material false statements or fraud by the tenant in connection with an application for assistance or
with re-examination of income.

e) The HA shall prohibit admission, and terminate tenancy to any individual who is subject to a lifetime
registration under a State sex offender registration program.

f) Failure to accept an offer of a new lease or lease revision in a timely manner.

g) Failure of a family member to comply with the community service requirement.

h) There are no remaining members with eligible immigration status or U. S. Citizenship.

14. Lease Termination Notice: The HA shall give written notice of lease termination of:
(a) 14 days in the case of failure to pay rent
(b) a reasonable time considering the seriousness of the situation (but not to exceed 30 days):
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(1) when the health or safety of other residents, HA employees or persons residing in the immediate vicinity of
the premises is threatened or
(2) if any member of the household has engaged in any drug-related criminal activity or violent criminal
activity or
(3) If any member of the household has been convicted of a felony
(c) 30 days in any other case, except that if a State or local law allows a shorter notice period, such period shall
apply.
(d) The tenant shall give the HA 30 days advance written notice of his intention to terminate the lease and vacate
the premises.

15. Violence Against Women Act (VAWA) Lease Provisions: If a member of the tenant’s household, or their
guest of other person under their control engages in criminal activity directly relati domestic violence, dating
violence, or stalking, such conduct shall not be cause for termination of the lease o
if the tenant or an immediate member of the tenant’s family is the victim or threatenéd victitn of domestic violence,
dating violence or stalking. :

Nothing in this lease revision prohibits the HA from evictig
actual or threatened actions of domestic violence, dating vi

A resident who claims as a defense to an eviction action that the evi
activity directly relating to domestic violence, dating violence or stal
form provided by the HA or substantially simj -
violence, or stalking, and that the incident g dehts which are the subject of the eviction notice are bona fide
incidents of actual or threatened abuse. certification must be provided within fourteen days after the
HA requests the certlﬁcatlon in writip the date of the termination of lease letter. It may also be the

HA office. Information pré

The HA may
individual

The HA may evict or any violation of a lease not premised on the act or acts of violence in question
against the tenant or a m€mber of the tenant’s household, provided that the HA does not subject an individual who
is or has been a victim of domestic violence, dating violence, sexual assault, or stalking to a more demanding
standard than other tenants in determining whether to evict or terminate. A victim tenant who allows a perpetrator
to violate a court order relating to the act or acts of violence is subject to eviction. A victim tenant who allows a
perpetrator who has been barred from HA property to come onto HA property, including but not limited to the
victim’s apartment and any other are under their control, is subject to eviction.

The HA may terminate the tenancy of any tenant if the HA can demonstrate an actual and imminent threat to other
tenants or those employed at or providing service to the HA if that tenant’s tenancy is not terminated; and

None of these provisions shall be construed to supersede any provision of any Federal, State, or local law that
provides greater protection than this section for victims of domestic violence, dating violence, sexual assault, or
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stalking.

16. Grievance Procedures: Disputes concerning the obligations of the tenant or the HA shall be resolved in
accordance with the HA grievance procedures which are incorporated in the operation policy of the HA. The HA is
not required to award a grievance hearing to a tenant if a termination of tenancy or eviction notice has been served
to the tenant for:

(a) any criminal activity that threatens the health, safety or right to peaceful enjoyment of the premises of other
residents or employees of the HA.

(b) any violent or drug related criminal activity on or off such premises. any criminal activity that resulted in
felony conviction of a household member.

(c) the grievance procedure shall not be applicable to disputes between tenants not involving the HA or class
grievances. The grievance procedure is not intended as a forum for initiating ogsmeggtiating policy changes
between a group or groups of tenants and the HA’s Board of Commissioners. Ny

(d) Non-payment of rent.

provision with respect to the tenant,
(a) The existing Lease will be canceled and a new Lease executed
(b) An appropriate Rider (amendment) will be prepared and ¢

18. Abandonment: The tenant shall not vacate the premisdg S
agreement. If the tenant abandons the unit, the HA shall have the rig
of California.

19. Legal Fees: In the event of any legal actj
pay the prevailing party reasonable attorne
relief.

20. Smoke Detectors: The prem
that its operation was explained by the »
agrees to inspect and test ea , to replace the batteries as needed and to notify the HA, in writing
Yenant will not remove or dismantle or otherwise render the smoke

Initial _______ Initial

any kind is allowed on the premises without the prior written consent
of the HA. aterbed agreement and an addition to the security deposit will be required

in the amoy

property damage caust permitted by the tenant or any other person on the premises with the tenant’s consent
except as may be caused by the negligence, violation of law, or intentional wrongful action of the HA. It is
recommended that tenants maintain renter’s insurance.

23. California Compliance Statement: Proposition 65 does not apply to any city, county, district, state or federal
government or agency. The HA is a Federal Agency. The following warning statement is provided for
informational purposes. WARNING: This Property Contains Chemicals Known To The State Of California To
Cause Cancer and Birth Defects Or Other Reproductive Harm. Proposition 65 requires all California businesses to
disclose that the premises may contain asbestos, a chemical known to the State of California to cause cancer, and
other chemicals including but not limited to tobacco smoke, exhaust, lead, carbon monoxide and gasoline
components known to the State of California to cause cancer and/or birth defects and other reproductive harm.
These hazardous substances may be contamed in some of the original bulldmg materlals in some of the products
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listed under proposition 65 is available from the Office of Environmental Health’s website:
www.oehha.org/prop65/prop65_list/newlist.html or in the project office. Disturbance or damage to certain interior
apartment surfaces may increase the potential exposure to these substances. Residents or their guest, employees
and contractors shall not take or permit any action which in any way damages or disturbs the ceiling in the premises
or any part thereof. Any alteration must be with prior written consent of owner. Resident agrees to notify
Owner/Agent immediately if there is any damage to the ceiling.

24. Water Intrusion/Mold Information: Resident is hereby notified that the premises are subject to the
infestation of mold or mildew if not properly maintained by Resident. When moldy materials are damaged or
disturbed, mold organisms and associated products are released into the air; and some molds produce toxic
chemicals, which may contaminate Premises’ air space. Exposure to spores can oceur through inhalation or direct
contact. Resident acknowledges that routine visual inspections for mold growth or of water damage and
wetness as well as locating sources of mold odors by smell, are the most reliable m¢ identifying the
presence of mold or mildew and should be addressed immediately. Resident agreesto mainain the Premises in a
manner that prevents the occurrence of an infestation of mold or mildew in the premises. Resident agrees to hold

follows:
Resident agrees to immediately report any water intrusion, such as
Resident agrees to allow Owner/Agent to enter the dwelling
discretion of Owner/Agent. Resident agrees to vacate the d
repalrs Resident agrees to use the bathroom fans and/or opg)

g same be necessary to make
swhile showering or bathing.

care to close all windows and other openings in the premises to preve 3
interior of the dwelling unit. Resident agrees to clean and dry any vi

door water from penetrating into the
- isture on windows, walls, and other

within 24 hours to 48 hours). Resident agregs% ort any problems with the air conditioner or heating systems
that are discovered by the Resident. R t agiges not to bring any personal property into the Premises that may
contain mold, especially “soft posses as $gfas, mattresses and pillows.

25. Satellite Dishes: Permission to i
signed satellite agreement,
Resident to install a satelli

and proo of liability insurance are required. Owner will permit
private use on the premises under the following conditions:

e inside of the dwelling unit, balcony, patio or terrace that is under
t acknowledges that some dwelling units do not have an exclusive

use patio. Pati qon area are not exclusive use patios. Said satellite dish, or any part
thereo balcony, patio or terrace railing.

(c) Reside i hibited from making physical modifications to the premises and is prohibited from
installing s i the common areas of the premises, including by not limited to, outside walls,

(trim), window sills of the building or any other location that might impair the
building’s weat ng or there is a risk of striking electrical or water lines. Resident shall not install said
satellite dish in a er which alters the unit or causes physical or structural damage to the premises,
excluding ordinary wear and tear, including but not limited to, holes drilled through exterior walls.

(d) Resident shall hire a professional to install, maintain and remove said satellite dish at the Resident’s expense
and the owner’s maintenance staff will supervise the installation. Satellite dish must be securely mounted. A
tripod or other portable, heavy object may be used but must be anchored in a safe manner and not to interior or
exterior walls, floors, ceilings, existing patio or walkway decks. Satellite dish must be mounted in such a
manner that it cannot become dislodged. A “flat” cable may be used under a door jam in a manner that does
not interfere with proper operation of the door. Ifa “flat” cable is not used in the above manner then the cable
line must be installed within the current cable lines that already exist within the interior walls and the
connection must be made in such a fashion that when dish is removed, it will not impair normal operation of
the cable line. Resident may not hang a dish out the window.

(e)_The installation and operation of said satellite dish is at the Resident’s own risk. Resident shall be lxable for
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any damage or injury to persons or property sustained as a result of the negligent installation, maintenance and
removal of said satellite dish and related equipment.

() Resident shall indemnify, defend and hold Owner/Agent harmless for any damage or injury resulting from said
negligence, including paying Owner/Agent’s attorney’s fees and costs.

(2) Resident shall obtain and all times retain an active liability insurance policy for said satellite dish with a
minimum of $100,000 coverage and cause Owner/Agent to become an “additional insured” under said policy.
Resident shall provide proof of said insurance to the satisfaction of Owner/Agent before said satellite dish is
installed.

(h) An alteration addendum must be signed prior to any installation.

(i) Resident is advised that allowable locations may not provide an optimal signal, or any signal. The HA does not
warrant that the apartment will provide a suitable location for receiving a satellite signal.

: environment free from
discrimination. Owner is an Equal Housing Opportunity Provider strictly complying. federal and state fair
housing laws. Resident acknowledges that the complex has a zero toleranc inatory conduct,
comments or other behaviors. Resident and household members agree to at ) g
guests in compliance with fair housing laws. Any violation may lead to teminat%%l%of tenanc

the presence of these individuals in any neighborhood. Notice: Purstiant to Sectiefi290.46 of the Penal Code,
information about specified registered sex offenders is made availa e public via an Internet Web site
maintained by the Department of Justice at www.meganslaw.ca.gov. ending on an offender's criminal history,
this information will include either the addresg@tavhich the offender régiffes or the community of residence and ZIP
Code in which he or she resides.

.is notified that a negative credit report reflecting on
orting agency if Resident fails to fulfill the terms of this

Resident authorizes the HA
purposes, at any time duri

\ts permission to run credit reports on Resident for debt collection
ntil the debt has been paid in full.

(b) Tenant, any member oftenant’s household, or a guest or other person under tenant’s control, shall not engage
in any act intend cilitate criminal activity, including drug-related criminal activity, gang activity, sexuval
offenses which enddfiger the safety of other residents or the social climate of the project, or illegal defacement
of property with graffiti, on or off public or private property and premises.

(c) Tenant or members of the household will not permit the dwelling unit to be used for or facilitate criminal
activity, including drug-related criminal activity, regardless of whether the individual engaging in such activity
is a member of the household or a guest.

(d) Tenant or members of the household will not engage in the manufacture, sale or distribution of illegal drugs at
any location, whether on or off project premises or otherwise.

(e) Tenant, or any member of the tenant’s household, or a guest or other person under tenant’s control shall not
engage in the abuse or pattern of abuse of alcohol in a way that the HA determines may interfere with the
health, safety or right to peaceful enjoyment of the premises by other residents.

(f) Tenant or members of the household, or a guest or other person under tenant’s control shall not engage in acts
of violence or threats of violence, including, but not limited to, the unlawful discharge of firearms, threatening
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and/or brandishing of weapons likely to cause serious bodily injury, or acts likely to provoke an act of violence
on or off property premises.

(g) VIOLATION OF THE ABOVE PROVISIONS SHALL BE A MATERIAL VIOLATION OF THE LEASE
AND GOOD CAUSE FOR THE TERMINATION OF TENANCY. A single violation of any of the provisions
of this addendum shall be deemed a serious violation and a material noncompliance with the lease. It is
understood and agreed that a single violation shall be good cause for termination of the lease. Unless otherwise
provided by law, proof of violation under this Addendum shall not require criminal conviction, but may exist
by a preponderance of the evidence.

30. No Trespassing Clause: The Housing Authority shall maintain a No Trespassing Policy to protect the
peaceful enjoyment of residents living in Affordable Public Housing communities. In keeping with the Zero
Tolerance Policy and the Drug and Crime Free Multi Housing Program, those peop, o are involved in criminal
activity and/or those people who have been evicted from Public Housing, shall not j
Residents who allow such persons access to the community shall be given one warniag. dents who continue to
violate the No Trespassing policy shall be violating the lease and may be copsidered for te

Agreement.

is complete and true to the best of his/her knowledge ar
18 years or older are jointly and severally responsible fox,
including but not limited to rent charges.

inderstood that all occupants
unit and any related charges,

the tenant.

Tenant understands that lease term bove contains an automatic renewal provision.

Tenant

Tenant

Tenant

Tenant

Tenant

HOUSI OUNTY OF RIVERSIDE

BY Date
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EXHIBIT L
ZERO TOLERANCE POLICY

HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE
AMENDED POLICY ON ZERO TOLERANCE
OF CRIMINAL ACTIVITY

July 1, 2012
PURPOSE
To establish a Housing Authority (HA) policy for zero tolerance of housing and/or welfare fraud, violent,
gang-related, and drug-related (including medical marijuana) criminal activi any criminal activity
that threatens the health, safety or right to peaceful enjoyment of other reside
immediate vicinity in any housing program administered by the Housing Auth
granted court ordered drug diversion then it is the family responsibiliito ddhcre to
requirements and furnish to the PHA proof that the charge was dismiss ¢
diversion will rcsult in t‘ermination Drug dixersion will be gr

urt mandated

orized in this
section if the PHA determines, based on a preponderance of th v1de1‘?§ that th&hbusehold member has
engaged in the activity, regardless of whether the hou >en &
such activity [24 CFR 982.553 (c ), 24 CFR 966.4]. P e 8f eviddnce is defined as evidence
Wthh is 01‘ g:reater wu;:ht or more commcmg, than the ewdm e which Teaffered in opposition to it; that
is more probably than not. The
curred. Preponderance of

,hu greater weight of all evidence.
*and/or court ru:ord% Testimony from neighbors, when
nsidered credible evidence. Other credible evidence
ants. Criminal activity as listed above, misdemeanor
ed criminal activity ” “Minor trafﬁc offenses”

evidence may not be determined by the n
Credible evidence may be obtained froy

traffic laws are not cons1de ore alcohol related criminal actions within the last five
year period consti 1 persons receiving rental assistance, regardless of age, will
be held to the sa cted of manufacturing or producing methamphetamine on the

premises of
housing

g will be permanently denied admission to any federally assisted
of sex offenses that require a lifetime registration as a sex offender
tion in any housing assistance programs administered by the Housing

sex offenders or erson who was convicted of manufacturing or producing methamphetamine on the
premises of federal isted housing. The Violence Against Women Act (VAWA) prohibits the
eviction of, and removal of assistance from, victims living in public or Section 8 assisted housing if the
asserted grounds for such action is an instance of domestic violence, dating violence, sexual assault, or
stalking.

BACKGROUND

The primary mission of the Housing Authority is to assist low and moderate income families, including
elderly and disabled persons, by operating programs which provide them decent, safe and sanitary
housing at affordable costs. The programs currently administered by the Housing Authority include the
following: Section 8 Housing Choice Voucher, Affordable Public Housing, MOD Rehab, Project-based,
Family Unification, Housing Opportunities for Persons with Aids (HOPWA), Shelter Plus Care and
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Mainstream Vouchers.

POLICY
It is the policy of the Housing Authority of the County of Riverside that:

Prohibited criminal activity will not be tolerated. The Housing Authority will foster crime-free housing

by implementing aggressive strategies which will reflect a zero tolerance of prohibited criminal activity
by:

The Housing Authority may deny or terminate assistance to any household containing a member that has
a history of criminal activity involving crimes of physical violence to pggseps or property and other
criminal acts which would adversely affect the health, safety, or welfare
Federal Regulations (CFR) 982.553 (c); 24 CFR 960.202 (a) (2) iii & 24 CFR

1. Denying or terminating rental assistance to all households cont
prohibited criminal activity, unless that member can dem

health, safety, t to peaceful enjoyment of other
, mmediate vicinity of the premises (i.e. gang related

e. For drug-rel

ated crit
and/or dr '

ed pa

$11 there is an active drug-related charge against the
discretion, first offenders may be only granted an exception to the

termination dffiSsistance after the HA has discovered illegal drug-related activity.
For consideration of one lifetime exception to our Zero Tolerance Policy, the following
conditions must exist:

i.  The applicant/participant must be a first time participant in a court ordered drug
rehabilitation program for any drug-related offense that they are requesting an exception
to our Zero Tolerance Policy, and

ii.  The applicant/participant must have enrolled in the court ordered drug rehabilitation
program prior to the date of the HA’s discovery of the drug-related activity, and

iii.  Completion of the program must be achieved within the allowed time by the courts, and

iv.  Evidence of completion must be provided to the HA within 10 calendar days from the date
of completion of the program.
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If an exception to our Zero Tolerance Policy is granted by the PHA, the PHA will monitor
compliance at the next regularly scheduled re-examination for determination of rental assistance
eligibility and if it is found that the participant violation of court ordered rehabilitation/diversion
requirements/obligations rental assistance will be denied and/or terminated.

2. Denying or terminating tenancy, in any Housing Authority owned rental unit, to any household
containing a member that has engaged in prohibited criminal activity, and who has a history or
pattern of criminal activity which would adversely affect the health, safety, or welfare of other
tenants, unless that member can demonstrate the following:

the peaceful occupancy by the other tenants or Cause
Housing Authority or the immediate vicinity; and

e. For drug-related criminalgfiCtivity (Evidégece of dm0~reldted activity (use/possessmn 01 drug:?s
and/or drug-related pa i
rehabilitation/diversi
applicant/partici
Zero Tolerance Poli

active drug,-reldtcd charg.:c aéamst the
scrctmn first offenders may be only gprdnted an exception to the
Lifetime due to participation in court ordered drug

rehabilitatj si proval is not automatic. Repeat or habitual offenders will not
be gran o Tolerance Policy and rental assistance will be denied and/or
ter not elect to join a drug rehabilitation/diversion program in lieu of
t r the HA has discovered illegal drug-related activity

For e lifetime exception to our Zero Tolerance Policy, the following

jcant/participant must be a first time participant in a court ordered drug

on program for any drug-related offense that they are requesting an exception
to our Zero Tolerance Policy, and

ii.  The applicant/participant must have enrolled in the court ordered drug rehabilitation
program prior to the date of the HA’s discovery of the drug-related activity. and

iii.  Completion of the program must be achieved within the allowed time by the courts, and

iv.  Evidence of completion must be provided to the HA within 10 calendar days from the date
of completion of the program.

If an exception to our Zero Tolerance Policy is granted by the PHA, the PHA will monitor
compliance at the next regularly scheduled re-examination for determination of rental assistance
eligibility and if it is found that the participant violation of court ordered rehabilitation/diversion
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requirements/obligations rental assistance will be denied and/or terminated.

3. Criminal activity directly relating to domestic violence, dating violence, sexual assault, or stalking,
engaged in by a member of a tenant’s household or any guest or other person under the tenant’s
control shall not be cause for termination of assistance, tenancy, or occupancy rights if the tenant or
an immediate member of the tenant’s family is the victim or threatened victim of that domestic
violence, dating violence, sexual assault, or stalking, provided that the victim member demonstrates
the following:

a.  The perpetrator of the domestic violence no longer resides in the assisted unit.

b.

4.

5. grounds for termination of
tenancy due to criminal activity into all rental leases uséd by the Housing Authority and requiring
the use of said Tenancy Addendum for all private rental Y owners in the county.

6. Conducting workshops for re 'rty owners and managers to stress the importance of
screening potential tenants, j premises of rental property, and taking action against
tenants engaged in crimin side payments.

7 Seeking a collaborative rela gll law enforcement agencies within the County of
Riverside and the Sifteg ctor General to assist in the enforcement of this Amended Policy
on Zero Tolerance Po i

8. pplicants and participants including but not limited to the Riverside

onsolidated Courts of the County of San Bernardino online system,
wCounty of Los Angeles online system, National Credit Reporting (or
all available Sex Offender registries, and any other available sources (i.e.
urtdrecords, information that is independently verifiable, law enforcement
rrest warrants) to disclose any criminal background information.

investigatio

0. Providing the Riverside County Sheriff Department with requested incident reports from Public
Housing properties, to be used by the Crime Analysis unit in identifying crime patterns, series, and
other potential problems.
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EXHIBIT M
CODE OF CONDUCT

The Housing Authority of the County of Riverside strives to conduct business in accordance with core values and
ethical standards. Professional conduct, ethical practices and adherence to all laws, regulations, and government

codes are expected by all employees at all times. To ensure compliance with these standards, the following policies
have been established:

PROHIBITED ACTIVITIES:
1. Employees shall not engage in any employment, activity, or enterprise for compensation which is inconsistent,
incompatible, in conflict with, or inimical to his or her duties, functions, or mgibilities in a position with
the Housing Authority. Employees shall not perform any work service or

board, or commission of this Housing Authority.
2. Prohibited activities shall include but not be limited to:

a. Acceptance of money or other consideration from a
performance of duties required or expected of him/
employment.

b. Performance of an act in other than his/her c;
subject directly or indirectly to the contro
officer or employee of the Housing Authority%

c. Any act wherein time demands would render pe
employee less efficient and productive.

d. ificati accounts as defined

1. To avoid potential conflicts ftere e appearance of such, it is the policy of this
Housing Authority that
A, written or unwritten, without prior
rector or his designee, that involves any direct payment
or other jon as a result of any program administered by this Housing
ctly, through agreements with other parties.
B. f the Housing Authority shall participate directly or indirectly in

stratlon of any contract if a conﬂlct real or perceived

ployee, officer, or agent involved in making the award;
dive of such a person (including, but not limited to, spouse/co-head or

estic partner or significant other, father, mother, son, daughter, brother,

r, uncle, aunt, first cousin, father-in-law, mother in-law, son-in-law,

¥daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmother, stepson,
stepdaughter, stepbrother, stepsister, half brother, or half sister);

3) The business partner of such a person; or someone with an interest in,

6] An organization which employs, is negotiating to employ, or has an
arrangement concerning prospective employment of any of the above.

THE CONSEQUENCES OF RULE VIOLATIONS:

Any violation of prohibited activities shall be handled as for the acts set out under Section 2.1. (3) of the Agency’s
personnel policies on Discipline, Dismissal, and Review.
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APPENDIX N
PROGRAM INTEGRITY MONITORING (PIM)

INTRODUCTION

The U.S. Department of HUD conservatively estimates that 200 million dollars is paid annually to program
participants who falsify or omit material facts in order to gain more rental assistance than they are entitled to under
the law. HUD further estimates that 12% of all HUD-assisted families are either totally ineligible, or are receiving
benefits which exceed their legal entitlement.

The HA is committed to assuring that the proper level of benefits is paid to all participating families, and that
housing resources reach only income-eligible families so that program integrity can be maintained. The HA will
take all steps necessary to prevent fraud, waste, and mismanagement so that am resources are utilized
judiciously.

This chapter outlines the HA's policies for the prevention, detection and invéstigation of program abuse and fraud.

The HA's expectation is that participating families will comply w ns of the voucher
and other program rules. The HA staff will make every effort (fo ally orient and educate all
families in order to avoid unintentional violations. Howev o HUD, the County of
Riverside, and to eligible families in need of housing assis pants and owners for compliance

The HA will initiate an investigation of a participating family he gvent of one or more of the following
circumstances: t

1. Referrals, Complaints, or Tips
The HA will follow up on referral

g p w1ll be made provxdmg that the referral contains at
least one item of information th Tl gerifiable. A copy of the allegation will be retained in the
family's file in such a , observe the confidentiality of the informant.

redeterminatio hali . iew), information or facts which conflict with previous file data, the
HA's kn i ig/discrepant with statements made by the family.

other agencies).

B. STEPS THE HA WILL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD

The HA management and staff will utilize various methods and practices (listed below) to prevent program abuse,
non-compliance, and willful violations of program rules by applicants and participating families. This policy
objective is to establish confidence and trust in the management by emphasizing program education as the primary
means to obtain compliance by families.

1. Things You Should Know
This program integrity bulletin (created by HUD's Inspector General) will be furnished to all applicants to

promote understanding of program rules, and to clarify the HA's expectations for cooperation and compliance.
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2. Program Orientation Session

Mandatory orientation sessions will be conducted by the HA staff for all prospective program participants,
either prior to or upon leasing of a unit. At the conclusion of all Program Orientation Sessions, the family
representative will be required to sign a "Move In Checklist for New Tenants” to confirm that all rules and
pertinent regulations were explained to them.

3. Resident Counseling
The HA will encourage participants to communicate with their assigned Public Housing Property Manager

and/or the HA to clarify any confusion pertaining to program rules and requirements.

4. Review and Explanation of Forms
At appropriate times and/or at the family’s request staff may explain all

contents of all (re)certification documents prior to signature.

d forms and review the

S. Use of Instructive Signs and Warnings
Instructive signs such as the “What you should Know about EIV” fo

leasing a unit to reinforce compliance with program rules and t

6. Participant Certification
All family representatives will be required to sign a
Tenants”, “Tenant Rules and Responsibilities”, ce

1. Quality Control File Reviews
Prior to initial annual certification,

Changes in reported So
Authenticity

ces which may indicate program abuse or fraud, such as unauthorized persons
unreported income. Observations will be documented in the family's file.

Public Record Bulfetins may be reviewed by Management and Staff.

4. State Wage Data Record Keepers .
Inquiries to State Wage and Employment record keeping agencies as authorized under Public Law 100-628,

the Stewart B. McKinley Homeless Assistance Amendments Act of 1988, may be made annually in order to
detect unreported wages or unemployment compensation benefits.

5. Credit Bureau Inguiries . _
Credit Bureau inquiries may be made (with proper authorization by the participant) in the following

circumstances:
o At the time of final eligibility determination
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e  When an allegation is received by the HA wherein unreported income sources are disclosed.

e When a participant's expenditures exceed his/her reported income, and no plausible explanation is
given.

D. THE HA'S HANDLING OF ALLEGATIONS OF POSSIBLE ABUSE AND FRAUD

The HA staff will encourage all participating families to report suspected abuse to the Program Integrity
Monitoring (PIM) division. All such referrals, as well as referrals from community members and other agencies,
will be thoroughly documented, remain anonymous and/or placed in the participant's file. All allegations,
complaints and tips will be carefully evaluated in order to determine if they warrant follow-up. The HA Staff will
not follow up on allegations which are vague or otherwise non-specific. They will only review allegations which
contain one or more independently verifiable facts.

1. File Review :
An internal file review will be conducted to determine if the subject of the allegation i§ a client of the HA and,
if so, to determine whether or not the information reported has been p by the family. It will
then be determined if the HA is the most appropriate authority to do ‘ police or social
services). Any file documentation of past behavior as well as ¢ i i 3¢ evaluated.

2. Conclusion of Preliminary Review
If at the conclusion of the preliminary file review therg,
with file data, and the fact(s) are independently ve
determine if the allegation is true or false.

E. OVERPAYMENTS TO OWNERS
Not Applicable to the Affordable Public Housing Program

If the HA determines that an allegation arrants follow-up, either the staff person who is responsible for
the file, or a person designated b ive Birector to monitor the program compliance will conduct the
investigation. In all cases, the horization from the program participant for the release
of information. The steps taken will of the allegation and may include, but are not limited
to:

ctivity conflicts with file data, a Verification of Credit form may be mailed to the
the unreported income source.

misreported.

4. Neighbors/Witnesses
Neighbors and/or other witnesses may be interviewed who are believed to have direct or indirect knowledge of

facts pertaining to the HA's review.

5. Other Agencies
Investigators, case workers or representatives of other benefit agencies may be contacted.

6. Public Records
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records which may be checked include (but not limited to): real estate, marriage, divorce, uniform commercial
code financing statements, voter registration, judgments, court or police records, state wage records, utility
records, postal records, etc.

7. Department of Motor Vehicles (DMV)

In cases involving suspected unauthorized tenants and/or unreported vehicles.

8. Enterprise Income Verification (EIV) reports
In cases involving unreported income and/or unreported employers

9. Interviews with Head of Household or Family Members
The HA will discuss the allegation (or details thereof) with the Head of
scheduling an appointment at the appropriate HA leasing office. A \gh

old or family member by
tandard of courtesy and

circumstances will inflammatory language, accusation, or any unprof
by the management. If possible or as necessary, an additional staff pe

10. Other
The HA may use any other resources or tools available.

qgation will be considered "work

In either case, the participant's

der review will not be discussed among HA
» assist in the investigation.

product” and will either be kept in the participant's file, or in a sepa
file or work file shall be kept in a locked file cabinet. Such cases

reviewer will report the findings to the Executive Director or
jon has occurred, a violation has not occurred, or if the facts

npliance, fraud).
nintentional.

This category applies when the family "fails to" observe a procedure or requirement of the HA, but does not
misrepresent a material fact, and there is no retroactive assistance payments owed by the family. Examples of
non-compliance violations are:

e Failure to appear at a pre-scheduled appointment.

e Failure to return verification in time period specified by the HA.

(a) Warning Notice to the Family

In such cases a notice will be sent to the family which contains the following:
e A description of the non-compliance and the procedure, policy or obligation which was violated.
e The date by which the violation must be corrected, or the procedure complied with.

Statement of Policies Revised effective July 1, 2012 Page 103




e The action which will be taken by the HA if the procedure or obligation is not complied with by the
date specified by the HA.

e The consequences of serious or repeated (similar) violations.

2. Procedural Non-compliance - Overpaid Assistance.
When the family owes money to the HA for failure to report changes in income or assets, the HA will issue a

Pre-termination of Assistance or Pre-eviction Appointment letter. This Notice will contain the following:
* A description of the violation and the date(s).
e Any amounts owed to the HA, the amounts owed to the HA may also be provided at a later date in
another notice such as a Notice to Quit.

(a) Participant Fails to Comply with HA's Notice

If the Participant fails to comply with the HA's notice, and a family
violated, the HA will initiate termination of assistance (Notice to Quit).
The family will be given the right to disagree and to request an i
request of such hearing (unless the termination includes one or
is not afforded to the tenant in accordance with the Grievange
Housing Program.

th instructions for the
a ghievance hearing

(b) Participant Complies with HA's Notice y
When a family complies with the HA's notice ible will meet with him/her to

discuss and explain the Family Obligation or prag $ violated. The staff person will

3. Intentional Misrepresentations
When a participant falsifies, misstatg
would have resulted) in an under |

its*or otherwise misrpresents a material fact which results (or
the participants portion of rent to the HA, the HA will evaluate

whether or not:
e The participant had jons were wrong, and
e The participant willfully d ilyobligations or the law.

) mture on various certifications, move in checklist form, rules and
responsibilit at is Frg stm, Personal Declarations, Eligibility Questionnaire certifications and
fow about EIV are adequate to establish knowledge of wrong-doing.

sircumstances will be considered adequate to demonstrate willful intent:
n by the participant of the misrepresentation.

If a false name or Social Security Number was used.

If there were admissions to others of the illegal action or omission.

That the participant omitted material facts which were known to him/her (e.g., employment of self
or other household member).

That the participant falsified, forged or altered documents.

That the participant uttered and certified to statements at an interim (re)determination which were
later independently verified to be false.

4. Dispositions of Cases Involving Misrepresentations
In all cases of misrepresentations involving efforts to recover monies owed, the HA may pursue, depending

upon its evaluation of the criteria stated above, one or more of the following actions:
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(a) Criminal Prosecution
If the HA has established criminal intent, and the case meets the criteria for prosecution, the HA will:
e Refer the case to the local State or District Attorney, notify HUD's Office of the Inspector
General (OIG), and terminate rental assistance.
o Refer the case to HUD's OIG, and terminate rental assistance.

(b) Administrative Remedies
At its discretion, the HA will:
e Terminate assistance and demand payment of restitution in full.
e Terminate assistance and execute an administrative repayment agreement in accordance with the
HA's Repayment Policy.
Terminate assistance and pursue restitution through civil litigati
Continue assistance at the correct level upon repayment of restitution in
Permit continued assistance at the correct level an
agreement in accordance with the HA's repayment policy
e Collection of any debt owed through intercept
and/or IRS.

inistrative repayment

nchise Tax Board

5. The Case Conference (Meeting) for Serious Viols
When the HA has established that material misre
Eviction Appointment) will be scheduled with the fam#ly repr
knowledgeable about the circumstances of the case.

rred, a Case Conference (Pre-
e HA staff person who is most

This conference will take place prior to ag JIA. The purpose of such conference is to
review the information and evidence o Participant, and to provide the participant an
opportunity to explain any document gs which conflict with representations in the family's file. Any
documents or mitigating circum ted by the family will be taken into consideration by the HA.

6. Notification to:Participant of Proposed Action
The HA will notify the family of the proposed action no later than 30-60 days after the case conference by
mail.
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GENERAL PROVISIONS

The Public Housing Reform Act of 1998 includes language that allows the United States
Department of Housing and Urban Development (HUD) to assist Section 8.
Voucher Program (HCVP) recipients to purchase a home. HUD published the Section 8
Homeownershlp Program Final Rule that lmplemented this option under Section. 8(y) of the

The Housing Choice Voucher (HCV) Homeownership:Program (HP) allows qualified
participants the option to purchase a home and use the H SV Hoé%smg Assistance Payment
(HAP) towards mortgage payments and other allowable h@usmg costs.

The purpose of the Homeownership Program Admlmstratlve  Plan is to establish policies for
carrying out the program in a mannef consistent with HUD requirements and local
objectives. The Plan covers both adm IS@on and part|0|pat|on in the program. The HACR
is responsible for complying with’ all changes in - HUD regulations pertaining to these
programs. If such changes conﬁ%&i wnth this Plan, HUD regulations will have precedence.

The HACR's policies and. practlces are designed to provide assurances that all persons
with disabilities will be provxded reasonable’accommodations so that they may fully access
the housing program. Persons ré%lrmg special accommodations due to a disability must
notify the HACR, in writing, of their needs. The reasonable accommodation request will be
verified via a Licensed Professronal and then reviewed by the HACR. The HACR wiill
provide written notification of either the approval or denial of the reasonable
accommodation-reguest. In-matters where the HACR has discretion, waivers to existing
policy shall be de‘ ermined by the Executive Director or designee.
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A. FAMILY ELIGIBILITY REQUIREMENTS

The HCV Homeownership Program (HP) of the Housing Authority of the County of
Riverside (HACR) is available to qualified Housing Choice Voucher participants.
Participation in the Homeownership Program is voluntary. Applicants must meet the
following criteria to be considered for the HACR HP.

1. First-Time Homeowner

An eligible Section 8 HCVP family must be considered a first-time home buyer A first-time
home buyer means that no member of the household has had any interest or ownership in
any residence during the three years before applying for homeownership assistance or at
the commencement of participation in the homeownership program. The ve.purchaser must
sign a sworn application attesting that they have not owned a home or hau  been included
on a home loan. In addition, the last three years tax returns}*f-wﬂl b?”/%wewed to ascertain
that no mortgage interest or real estate tax deductnons h@vé/ been claimed.

4
Single parents or displaced homemakers (as those terms are defined in 12 U.S.C. 12713)
who, while married, owned a home with his or-her spouseor resided in a home owned by

his or her spouse also qualify as first time homebuyers.-previded-that-three-years-have
passed-since-homeownership-ended: .+

2. Minimum Income Regmments

Calculation of mcome—ehglblllty for the purpose of admlssmn to the HCV Homeownership
Program will be conducted under the guidelines for HCV rental assistance as noted in this
Administrative Plan.

The head of household, spo;;se and/or
hold title to the home must have a combined annual gross income of not less than 50% of
the Area Media Income (AMI) adjusted for the family size.

A family whose income does not meet the 50% AMI requirement, but does meet all other
HP requirements, may request admission provided the family can demonstrate that the
annuai income |s not less than the HUD minimum requirement established below

a. In the case of a disabled family, the monthly Federal Supplemental Security Income
(SSI) ‘benefit for an individual living alone (or paying his or her share of food and
housmg costs) multiplied by twelve; or

b. In the case of other families, the Federal minimum wage multiplied by 2,000.

In addition, a family that meets the applicable HUD minimum income requirement
described above, but not the HACR minimum income limit of 50% AMI, shall be considered
to satisfy the minimum income requirement only if:
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a. The family demonstrates that it has been pre-qualified or pre-approved for
financing;

b. The pre-qualified or pre-approved financing meets any HACR established
requirements under 24 CFR 982.632 for financing the purchase of the home
(including qualifications of lenders and terms of financing); and

c. The pre-qualified or pre-approved financing amount is sufficient to purchase
housing that meets HQS in the HACR’s jurisdiction.

Welfare assistance may not be included in the minimum gross annwa@l” ncmme above,
except for elderly or disabled families. Welfare assistance includes payment% from Cal
Works/TANF (Cash Aid for needy families), Supplementary Security Income (SSI) that is
subject to an income eligibility test, food stamps, general assistance (BA) or otherwelfare
assistance as specified by HUD.

3. Minimum Employment Requirements

One or more adult members of the household tha’t will ‘hold title. 1o’ the home must be
currently employed and working not less that an average Qf 30 hours per week and has
been so continuously employed for one year prior to executl%«of the sales agreement.

Once escrow has closed, employment: b 8 adult member of the household that holds
title to the home must continue at least 30 hours, per week. Should an event arise that the
homeowner loses employment ﬁo day grace penad will be granted for them to regain
fulltime employment.

Employment requirements do not appiy to elderly or disabled families that otherwise qualify
for HP. A family with a member with disabilities may request an exemption from the work
requirements if needed as a reasenable accommodation for the disabled family member.
HACR and HUD/mmlmum mcome requirements still apply.

The HACR’s: Execu 4 Directcgﬁ“and/or designee may also consider whether and to what
extent an employment initerruption is considered permissible in satisfying the employment
requirement. - The Executive Director and/or designee may also consider successive
employment during the-one-year period and self-employment in a business.

amily must still meet the overall minimum income requirements outlined in Section 2.

4. Minimurh Down Payment Requirements

a. The family must demonstrate the ability to provide a minimum of three percent (3%)
down payment on the home.

b. At least one percent (1%) of the down payment must come from the family’s
personal resources. CFR 982.625(g)(1)

c. FSS participants may use FSS escrows towards this requirement. Families with an
Individual Development Account (IDA) may also count these funds towards the
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minimum down payment.

5. Other Program Requirements

a. The family must be under HCV rental assistance in Riverside County for the most
recent 12 consecutive months prior to application for HCV Homeownership.

b. The family must have completed an initial HCV lease term and completed the
family’s first annual recertification in the HCV Program. The family must terminate a
current lease agreement in compliance with the lease when: fransmomng into
homeownership. L T

c. The family must verify that no family member has pre%)usly defaul ed
mortgage loan assisted under the HCV HP including any :
assistance programs. ' ‘

d. The head of household, spouse and/or other adult member(s) wiltbe reqwred to
complete a series of 15 workshops through Community Action IDA Program and
provide verification of workshop completlon “Working:: famlllas will be required to
complete the application process to gain en‘{ry into the IDA P?ogram so they may
earn a 2:1 match of savings. Workshops may include the following:

First Time Home Buyersiinformation = .=

Lenders Language and Procedures
Home Safety: Fire'and Earthquake
Selecting a Realtor-and the. Right Home
Basic Repair& Maintenance " \
Budgeting” - 4
Balancing Yo theckbook

Understandlng Credlt & Credit Cards

Credit Repair. ;

Debt Wnagemant

~Financial Planning

gorrowmg Basics (basic concepts of loans)

IS ,,,hold spouse and/or other adult member(s) that will hold title to
the home must sUccessfully complete a HUD approved 8 hour homeownership and
housmg coun%lmg program. At a minimum, the counseling will cover the following:

) . Home Maintenance

¢ .0 O © O ¢ & & 0 O o o

o
—
=
(U]
=
(o3
D
Q.
=3
3'

O

. Budgeting and money management
o Credit Counseling
.

[

®

Financing

Locating a home

Fair housing, predatory lending

. Truth in lending, RESPA

e. Family members may not owe any debt to the HACR or other Housing Authority. EIV
will be run to determine if the family has/had owed any debts to any Housing
Authority. If itis found that the family owes money to any Housing Authority, they will
be disqualified from utilizing this program.
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f. The family must maintain good tenant standing with its landiord and the HACR. The
family must provide a letter from their landlord when entering this program. The letter
must certify that the family has paid rent on time for the past 12 months, is current
with rent and has kept the rental unit in good repair (ie: no damage beyond normal
wear and tear).

g. The head of household, spouse and/or other adult member(s) must be actively
participating in the Family Self-Sufficiency (FSS) program for a minimum of twelve
(12) months with homeownershlp as one of the established goal d be able to
demonstrate progress in resolving outstanding credit issues.

h. The family must also:

. Comply with HUD Family Obligations under tk!@ cv Progra %
HA has mailed out one or more pre-termination ﬂpomtments wnthln
the past 3 years for either failing to g&sﬂde andfor other program

violations, the family will be d@qual’ﬁed from.utilizing  the
homeownership program until su e that this requﬁement is met;

o Adhere to the requirements of th é&agreement

. Not have outstanding debts tothe Iar%dlord 'ortosany utility company;

. Report all Household Income;

. Pass the most recent Housing Quality %andards (HQS) inspection
with no tenant-caus »fallure items.

B. Eligible Units

HCV Homeownership assistance may be.used to purchase units within the jurisdiction of
the HACR that are under construction or already existing at the time the family is approved

for homeownership. The family unit s*ﬁe ill be determined as it is for the Housing Choice
Voucher rental program.

1. Unit types .-

One umt property (smgLé family residence).

A single dwemng‘ nit in a cooperative, condominium or planned use development.

. A ’rﬁ@mrfac%\\ 2d home with a permanent foundation, if the family has the right to

4 occupy the same site for a period of at least forty (40) years.

“d." The unit must be seller occupied or vacant for at least ninety (90) days; an
exceptlon is where the tenants are purchasing the unit in which they have been
resrézng

e. The unit must pass HQS.

oo

Depending on the unit size selected by the family, the HACR may approve the purchase of
a unit up to one bedroom size larger than the authorized payment standard the family
qualifies for and the unit must be deemed affordable (the family’s portion cannot be higher
than (50% of gross income).

2. HCV Housing Quality Standards
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The unit must be inspected by the HACR and satisfy the Housing Quality Standards (HQS)
for the HCV Program before HP assistance can begin. The HQS inspection will be
completed prior to the independent inspection to prevent the family from the added
expense of an inspection in the event the home has major damage or necessary repairs
that the Seller will not agree to repair and/or the buyer, made aware of the repairs, no
longer wishes to purchase the home.

In the event the subject property receives a public complaint after escrow @loses oris
visibly in disrepair, the HACR reserves the right to conduct a HQS mspectlon

3. Independent Inspection

The unit must be inspected by a certified independent i lnspec %g&gna?éd“and paid by
the family, and pre-approved by the HACR. The inspector must be a member of the
California Real Estate Inspectors Association, the American Sacletyo ‘Home Inspectors, or
the International Conference of Building Officials. This inspection must cover, at a
minimum, all major building systems and components mcludln :

Foundation and structure
Housing interior and exterior ¢
Roofing gh,
Plumbing
Electrical systems
Heating systems

The HACR must receive a%approve aco y of the inspection report before HP assistance
will commence. The HACR ay dfsapbrove a unit for assistance under HP because of
information obtained througq ‘the inspection report, even if the unit passes the HQS
inspection. If the HACR or 3" party (such as anentity providing down payment assistance)
calls out additional repairs, the buyer will be required to pay a re-inspection fee to the
certified inspec cbmpleted the original home inspection.

4: Other Rég{giré&ients for Eligible Units

The sellerofthe ﬁome may not be on the HUD list of debarred and suspended contractors,
or subject to a limited denial of participation under 24 CFR Part 24.

C. Homeownership Confirmation Letter

Once approved for participation in the HCV HP, the family will be issued a confirmation
letter subject to the following requirements:

e The family must execute a statement in which the family agrees to comply with all
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family obligations under the Homeownership Option.

o Selection Period: The family will be given 90 calendar days to locate a home to
purchase. Within two weeks prior to the end of the selection period, if the family has
not yet selected a home, the family may submit a written request to the HACR for
one 30 day extension. The extension request must include the reason for the
extension and outline the family’s search efforts. The extension request will be
reviewed and verified by the HACR and if an extension is granted, the family will
receive a revised Confirmation Letter with the new Selection Period expiration date.
Any extension granted is at the discretion of the HACR and the a%nabﬁlty of funds
to provide monthly mortgage assistance. \

e After a home is chosen during the 90 day Selection Period \ he family wzll beggglven
90 calendar days to epen-and close escrow. The opening o:f* crow mﬂs‘t ocecur
no later than the last day of the Selection Period.  »ss.

o |t is the family’s responsibility to find a home that eets’ the cnterra for voucher
homeownership assistance.

o The HACR may require families unable to locate : N{yltab&e umédunng the Selection
Period to wait for a minimum of one (1) year to re-apply for-HP and is subject to
availability of funds to provide monthly mortgage assistance.

e The family must report its progress towards IocaE @ ‘and purchasing a unit if
requested by the HACR.

If the family is unable to locate an acceptable i for purchase during the Selection Period,
the HACR may, at its discretion, allow the family t%’efnam leased up under the HCV rental
voucher.

If the family submrts a puﬁshase contr‘% \\tq the HACR that is not approved due to reasons

Prior to executlo% f the offer to purchase or the Purchase Agreement, the financing terms

must be provided by the  family to the HACR for approval.

The Purchase Agreement must include the following:

Specnfy the price and other terms of the sale by the seller to the purchaser.

“Provide that the purchaser will arrange for a certified inspection of the unit by

an independent certified inspector selected by the purchaser.

e State that the purchaser is not obligated to purchase the unit unless such
inspections are satisfactory to both the HACR and purchaser.
Provide that the purchaser is not obligated to pay for any necessary repairs.
Provide that the purchaser is not obligated to purchase if the mortgage
financing terms, or any other terms, are not approved by the HACR, and
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o Contain a seller certification from the HACR that the seller has not been
debarred, suspended, or subject to a limited denial of participation in
accordance with 24 CFR Part 24.

E. Affordability

The purchase price of the home must be affordable to the family, as détern’iined by the
HACR and the Lender. The price shall be considered affordable if the monthly
homeownership expenses payable by the family do not exceed fi % ercent (50%} of the
family’s total monthly gross income. ,

F. Financing of Purchase

The family must allow the HACR to review the terms of the mertgage secured to purchase
the property before close of escrow. The HACR may drsapprwe proposed financing,
refinancing or other debt if the HACR determines that the debt is.unaffordable to the family
or if the HACR determines that the Iender F'the loan terni Z,é”not meet HACR or HUD
qualifications. The family must locate and tge ge that meets the following
requirements:

a. The mortgage must be determlned to be affordable by the HACR. The HACR
may take into account expenses such as interest, taxes and insurance when
determining affordability. The family’s portion of the monthly homeownership
expenses may not exceed (50%) of the family’s total monthly gross income.

b Short-term mortgag ith large fi final “palloon payment” will not be allowed.

C. Interest only mortgages will-not be allowed.

d. Only fully/;amortlzed fixed rate mortgages will be allowed.

e ’ 1ay not obtain private first mortgage financing from a family member

or any other private source.

Jage must be provided, insured, or guaranteed by the State or Federal

-and c%ply with secondary mortgage market underwriting requirements.

Calculatzan of income for the purpose of determining income eligibility for admission to the
program and/or'determining the family’s total tenant payment will be conducted under the

guidelines for the HCV rental assistance program except as otherwise noted in this
section.

1. Occupancy of Home

The HAP will only be paid while the family resides in the home. If the family moves out of
the home, the HACR will discontinue payment of the HAP commencing with the month
after the family moves out.
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a.  Amount of monthly homeownership assistance payment. While the family is
residing in the home, the HACR shall pay a monthly homeownership assistance
payment on behalf of the family that is equal to the lower of the payment
standard minus the total tenant payment; or the family’s monthly homeownership
expenses minus the total tenant payment.

b. Initial Payment Standard. The initial payment standard for a family is the lower of
the payment standard for the family unit size (Voucher snze) or: the payment
standard for the size of the home.

c. Payment Standard for subsequent reexaminations. Reexamlnattons (u‘&erlms and
annual reexaminations) will use a Payment Standard that is the greater.of the
payment standard as determined in accordance with the initi | paymentstandard
at the commencement of homeownership assistance;, P ayment Standard
in effect at the time of the reexamination as deterr%ﬁmed ] ‘;;ng the requwements of

d. The HACR will use the same Payment Standaré sch“‘“ ule; Payment Standard
amounts, and Subsidy Standards for the HP as for thg rental voucher program.

e. Exception rent areas. If the home is located in an exception payment
standard area, the HACR must:use the appropriate payment standard for the
exception payment standard area. ‘

f. Affordability of housing costs. Total monthly homeownership expenses payable
by the family, as defln d in (g) below must be less than (50%) of the family’s
total gross income.

g. Homeownership expenses. The HACR will use the following expenses to
determine the total homeownership expense for calculation of the HAP:

e Principal, interest, taxes and insurance (PITl) and mortgage
insurance/pri ‘;,;\wmortgage insurance (Mi/PMI), if applicable on initial
mortgage debt and any refinancing of such debt,

. ‘Reai estate taxes may not exceed 2%.

Ilowant‘,e for the home as determined by the HACR.

h. Ifam rof the family is a person with disabilities, such debt may include debt

‘incurred by the family to finance costs needed to make the home accessible for

such person, if the HACR has determined that allowance of such costs as

<. homeownership expenses is needed as a reasonable accommodation for the
~ disabled family.

2. Planned Unit Developments and Condominiums

For cooperative members only the following cooperative charges will also be used
toward the homeownership expense:

a. Charges included in the cooperative occupancy agreement including payment for
real estate taxes and public assessments on the home;
b.  Cooperative or condominium operating charges or maintenance fees assessed by
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the condominium or cooperative homeowner association.

3. HAP Payment

a. The HACRwill pay the HAP according to the terms established in the agreement
the HACR and Lender have entered into. If the assistance payment exceeds the
amount due to the lender, the excess will be paid directly to t@e famgly

b. The HACR will provide the lender with notice of the amount of the HAP and
amount of the family’s portion of the total homeownershlp expenses prfo §close
of escrow. « 4

c.  Procedure for termination of homeownership assistance.

¢ The family shall be entitled to the same termmatmn notlce and informal
hearing procedures set forth in this A mmls ative Pian for participants in
the HCV rental assistance program.

d. Automatic termination of HAP. 7

e Homeownership assistance for a family termnates automatically 180
calendar days after the last HAP paid on beh&tf‘ of the family. The HACR
has the discretion to grant/;%llef from this requir
automatic termination would result in extreme hardship for the family.

4. Income Changes

a. Changes in income must é‘ reported in writing within 10 days of the

(60) or more dayé %ﬁd»;ls a mont}fﬁy increase or decrease of $100 or more. Once
these changes have %een verified, the HACR will process an interim to be
applied the first of ; the followmg month the change was reported.

H. Maximum ‘Ferm ef Homeqéﬂnershlp Assistance

The time limits: below apply to all family members having an ownership interest in the unit
during  the time that homeownership payments are made; and, the spouse of any member
of ‘the ousehold who has an ownership interest in the unit during the time that
homeownership payment are made. Except in the case of a family that qualifies as an
elderly or disabled family, all families, including families that become elderly during the
term of the homeownership assistance are subject to the following maximum terms:
e Initial mortgage term of twenty (20) years or longer. The maximum term of
homeownership assistance will be fifteen (15) years.
¢ Initial mortgage term of less than twenty (20) years. The maximum term of
homeownership assistance will be ten (10) years.

If, during the course of homeownership assistance, the family ceases to qualify as elderly
or disabled, the maximum term as defined in Section G will become applicable from the
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date homeownershlp assistance commenced. The HACR will provide a family at least six
(6) months of homeownershlp assistance after the maximum term becomes applicable
provided the family is otherwise eligible to receive homeownership assistance in
accordance with 682.634.

The initial maximum term limit applies if the family receives assistance for more than one
home purchase, even if received from another housing authority.

l. Portability

The HACR will permit portability of the homeownership assistance (the HACR’s;omon) to
another jurisdiction, provided the receiving jurisdiction operates a ‘similar homeéwnershlp
program for which the applicant qualifies and for which the reee;vmg PHAis accepting new
homeownership families.

1. Incoming Portable Families

a. May purchase a unit within the junsdlctlon of the HAGR prowded the HACR is
accepting new homeownership families at the time of the purchase.

b. Must be under HCV rental assistance in Riverside County for the most recent 12
consecutive months prior to application for HCV Homeownership.

c.  Must meet the educatlon ‘counseling, and all other HP requirements of the
HACR.

d. Must be certified by mfﬁa g }-}busmg Authonty that the family is in good standing

The HACR must promptl;/%aﬂfy the lnltlai HA if the Family has purchased an eligible unit
under the program, or if the famW%s;unable to purchase a home within the maximum time

a. Purchase a unit within the receiving jurisdiction, provided they operate a
', homeo%nershlp program and they are accepting new homeownership families at

the time of the purchase.

b. M(xs{ meet the education, counseling, and all other HP requirements of the
receiving Housing Authority.

c. Must be certified by the initiating HACR that the family is in good standing with
the Housing Authority and Landlord.

d. The initiating HACR must promptly notify the HA, if the Family has purchased an
eligible unit under the program, or if the family is unable to purchase a home
within the maximum time established by the HA.
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J. Move with Continued Tenant-Based Assistance
\:\

A family receiving HACR homeownership assistance may purchase and move to a new
unit with continued voucher homeownership assistance as long as no family member owns
any title or other interest in the prior home. A family receiving homeownership assistance
may move to a new unit with continued voucher homeownership assistance no more than
once every five (5) years and the total of such assistance terms is subject to the maximum
term described in this paragraph. .,

1. Purchase of a new unit
A family receiving homeownership assistance may purchase and" nove to z/ﬁ
with continued assistance, provided that the family fulfillsﬁu%gquireﬁ?é@ts of the HP at
the time of the purchase of the new unit. The following ayjplieé%@ fam*l% purchasing a
new unit under the HP: e ' d

a.  The family will not be eligible to move with continued assistance for a period of
Five (5) years after the initial purchase. * | B

b.  The HACR may, at its discretion, réquire the fam;l)%%"complete a new housing
counseling program or receive';a“@gitional counseyﬁg prior to close of escrow.

c.  Therequirement that the family must be a first time homebuyer is not applicable.

d. TheHACR may deny permission to*rﬁ?@ye with continued assistance in the case
of lack of funding or if the HACR has denied or terminated assistance to the
family under section N'below. .

2. Sale of Original

-

HP Unit and Return to Tenant-Based Rental Assistance
The HACR may, at its &136@%1&&, aifaw a family to return to tenant-based rental
assistance. The f llowing applies to.a family returning to tenant-based rental assistance:

o

a. Thef%ﬁCRélay denigéﬁermission to move with continued assistance in the case

of lack of funding.or if the HACR has denied or terminated assistance to the
_~family as defined under Section K of this plan.

b, The HACR will'not commence continued tenant-based assistance for occupancy

70 ofa rental unit so long as any family member owns any title or other interest in

| the horg;@"e previously assisted through the HP. In addition, Eighteen ( 18) months

must have passed since the family’s receipt of homeownership assistance.

K. Denial or Termination of Assistance
=—=—<L.or ‘ermination of Assistance

The HACR shéll deny or terminate homeownership assistance for the family in
accordance with the following:

* Failure to report all household income.

e Failureto comply with Housing Authority County of Riverside HCV Homeownership
Program requirements.
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Failuré to comply wi

‘ th any HUD Family Obligations.
* Failure to meet the

Housing Authority of the County of Riverside’s Zero Tolerance
Policy
* The famil
L. Recapture

Yy defaults on the mortgage(s).

For fiscal year 2011-2012, th

e HACR has ésf
No more than 16 families. & @

15

Homeownership Assistance Program
Administrative Plan 2012




