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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
'FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,

. our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve

service to a level their residents’ desire and deserve. (-19-17
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency

Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate ander the County’s authority, but improve

service to a level their residents’ desire and deserve. - 19 -2
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!! Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bid.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic andAmbulanceTranspottingsetvicesarevitaltoonthealthandsafety. Simply put,
our lives depend on it!! ResidenisofkiversideCom&ydesewethemoﬁeﬁcieutparamedicand
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
RivetsideConMyBoadofSupaﬁsommputtheambuhmecmmmfmcompeﬁﬁvebii

Fuﬂhamom,werespedthewthmﬂyofthekivasideCmﬁy,asitpahhstgmcy
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.
Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve. -
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| SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

ParamedicandAmbulameTrmwporﬁngserﬁcesarevitaltoomhedthandsafety. Simply put,
our lives depend on it!! ResidenisofkiversideConntyd&ervethemoﬂeﬁdeutpuamedicand
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
RivaéideCoumyBomﬂofSupaﬁmmputtheambulamecmmfotcompeﬁﬁvebii

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). Howevet,weaskthatthemanagemmtofEMSbegramaedmlocalciﬁes.
Locdmmgementwouldanmvdﬁeswopeateundathemsau&uﬁy,butmwe
service to a level their residents’ desire and deserve. ,
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I SUPPORT LOCAL CONTROL AND COMPETITIVE BIDDING
FOR AMBULANCE SERVICES IN RIVERSIDE COUNTY.

Paramedic and Ambulance Transporting services are vital to our health and safety. Simply put,
our lives depend on it!l Residents of Riverside County deserve the most efficient paramedic and
ambulance services available. A competitive bid ensures efficiency. We, the undersigned, ask the
Riverside County Board of Supervisors to put the ambulance contract out for competitive bld.

Furthermore, we respect the authority of the Riverside County, as it pertains to Emergency
Medical Services (EMS). However, we ask that the management of EMS be granted to local cities.

Local management would allow cities to operate under the County’s authority, but improve
service to a level their residents’ desire and deserve.
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

057 Covey &olees.
MURRIETA  CA 9356




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

-y

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, Catanove
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

- T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor
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- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County desérve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, , «
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- .

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Smcerely, &%
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor
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T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
M W Qs o
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and |
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, .-
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M. Jeff stone
4080 Lemon Streel - 5th
Riverside, CA 92501

2

Honorable Supervisor

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

. ) a CA
Sincerely, e s
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- ’,,,,,

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

)

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

" ] appreciate your time and attention to this matter.

Sincerely,

S (Psio
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.
I appreciate your time and attention to this matter.

Sincerely, W W
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

g

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

e A Khsser C W
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor —

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
o) Ousle Yeratle
rose/. PR E =
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor _

e ————

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, | ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

ity - Howts
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Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor _

R .

- 1 am writing this letter because 1 ‘support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
SOOOP Vi Non?#e
Murrieta, CA 92862




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor — - —

-

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transpbrting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put; our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local managemént
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

e

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

-1 appreciate your time and attention to this matter.

Sincerely,

SZE5T7 Vi /%-iéf
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

N

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, i
/77%/&/,«,&/ Cﬂ' 6} 25T ~—




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- > -

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, 'ou:r lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

/W%,@M) WM/&/
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Mr. leff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,




Honorable Supervisor /vd/&?w )

I am writing this letter because 1 support local control and competitive

bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local managemént
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, - /%LA ‘
“Frina A Mﬂﬁ/



Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

Sy

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
ngmé Lra [Dorze/lol
AerrieJz, Cq. 925%2




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

~ T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. Iam asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

7O Via Seros
M irriefa, (3 925t =2




Mr. Jeff Stone
4080 Lemon Street -
Riverside, CA 92501

5th

Honorable Supervisor

>

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I. respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, ,\6\ H%
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

)

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the

* management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appremate your time and attentmn to this matter.

w1
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

—

~ 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Aansd Onlec -

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

W QA QatLd- %4 oo\




Mr. Jeff Stone

4080 Lemon Streel - 5th

Riverside, CA 92501
Honorable Supervisor _

,’r

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management

would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

77 e
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

g

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,

Y LI
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, 1 respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
(@Mﬂégﬁé%
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

S

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Superviéors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
AT
GYpor > 1 AGCADULCT
IR IE T A Cr Fayeé=




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

T

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

Trteece ponni LTl
Y534 Calls, Halacio
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Suﬁervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local managément
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

bty Joiai_
Ljizf%w Jlancoaeo
Wunete. Ca 93562




Mr. Jeff Stone
4980 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, W /j %
o700
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract/\

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

/osﬂ' (or7E PrBati
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Mr. Jeff Stoné
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

)

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive

bid for ambulance services in Riverside County. Paramedic and

ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
'County deserve the most efficient paramedic and ambulance services

i e 4 : UR &IV G-
available. A competitive bid ensures efficiency. I am-askiagthe
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, y) ] / KM/ . M?%/é( L
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- -

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
Sincerely,
LA 75 Vg Llans
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Mr. Jeff Stone
. 4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

" T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter,

Sincerely, %MLW/
7
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Honorable Supervisor ,

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Parahiedic and
ambulance transporting services are vital to our health and |
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
Sincerely,
/g—“@v\nm U\é
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

ST

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this mafter.

Sincerely,
1owé Colpny Ir
Nurrick. ,0A TS




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor _

g

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

~ =
Sincerely, W\CKV (,‘ E , ) €h ,\/\Q /Y\)\/}/ f )
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

’

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, .
L aonheni?)) UY |
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

St —

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

- I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, -




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
JovssE T 5177
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

T am writing this letter becauée I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would ’allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

] appreciate your time and attention to this matter.

Sincerely,
. U&/w» o .
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Mr. Jeff Stone
4080 Lemon
Riverside, CA

street - 5th
92501

Honorable Supervisor

>

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive b‘id ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulancek contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

e .

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

2

- 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efﬁciency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

g 3pq Vst P1ases
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

5

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor =~~~ — -~

’,

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, 1 fespect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, M W/L
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

>

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

%ﬁfwm/




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

S, -

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the

Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor -

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

R

T am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
Sincerely, ,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

2

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,

4%@‘%&%%&/ ot

‘%‘/ %zé’ ey
ey

F2 5 Z.2




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

- g

1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

.

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
“ambulance transporting services are vital to our health and
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, /
i P sl
ez Vor Sazcearn

'%mm Posez




Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

g

~ 1 am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1am asking the
Riverside Cdunty Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the |
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincercly, gy Lopmir
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

g

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. 1 am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, 1 ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

-

- T am writing this Jetter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and
safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the |
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

o

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. 'Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

o g e

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely,
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Mr. Jeff Stone
4080 Lemon Street - 5th
Riverside, CA 92501

Honorable Supervisor

_

I am writing this letter because I support local control and competitive
bid for ambulance services in Riverside County. Paramedic and
ambulance transporting services are vital to our health and

safety. Simply put, our lives depend on it! Residents of Riverside
County deserve the most efficient paramedic and ambulance services
available. A competitive bid ensures efficiency. I am asking the
Riverside County Board of Supervisors to put the ambulance contract

out for competitive bid.

Furthermore, I respect the authority of Riverside County, as it pertains to
Emergency Medical Services (EMS). However, I ask that the
management of EMS be granted to local cities. Local management
would allow cities to operate under the county's authority, while

improving services to a level residents desire and deserve.

I appreciate your time and attention to this matter.

Sincerely, B_swwv‘g ﬁ
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AMERICAN MEDICAL RESPONSE

SUBMITTAL TO THE RIVERSIDE COUNTY BOARD OF
SUPERVISORS

AGENDA NUMBER 3.10
Approval of the Three Year Extension of the Master Ambulance
Agreement with American Medical Response for Advanced Life
Support and Emergency Ambulance Service

JUNE 12, 2012
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To:
From:
Date:

Re:

MEMORANDUM

County of Riverside Board of Supervisors
Samuel C. Alhadeff
June 11, 2012

Agenda Number 3.10 (June 12, 2012): Summary of Documents Submitted
in Support of Contract Extension with AMR "

Binder
Tab

Description

1

Third Amendment to the Agreement with American Medical Response and Master
Ambulance Agreement with American Medical Response (AMR) for Emergency
Ambulance Service

Summary: The Third Amendment reflects the current operative coniract between
AMR and the County of Riverside approved by the Board of Supervisors on June
23, 2009. Also included for reference is the original Master Ambulance

- Agreement approved in 2004.

Minutes of the Board of Supervisors, Agenda Number 3.17 (June 23, 2009)

Summary: The Board minutes reflect the direction of the Board of Supervisors to
the Executive Office to explore the idea of automatic renewal contracts similar to
the contracts in place with the County’s waste haulers.

Transcript of Hearing of Agenda Item 3.17 - Riverside County Board of
Supervisors (June 23, 2009)

Summary: Palm Springs Fire Chief, Blake Goetz, speaking as President of the
Riverside County Fire Chief’s Association, describes the contract enhancements
implemented in the AMR contract amendment and states that the County Fire
Chiefs voted to endorse the contract amendment. Chief Goetz voiced the
Association’s support for the contract amendment and recommended approval.
Supervisor Tavaglione suggests the County explore use of evergreen-type
contracts that would provide for automatic renewal and a five-year wind down.

City of Murrieta Agenda Report re Competitive Bid Process for Emergency
Medical Services (June 5, 2012)




Binder
Tab

Description

Summary: The City of Murrieta’s Agenda Report indicates that the Riverside
County Fire Chiefs Association “veluctantly agreed” to the three-year contract
extension with AMR in 2008, and that “[b]y tentatively agreeing to the three-year
extension, the Fire Chiefs were under the assumption that the County will go out
to bid competitively in 2012.” These statements appear contradictory to Chief
Goetz’s statements to the Board of Supervisors on June 23, 2009, in which he said
the County Fire Chiefs voted to endorse the contract amendment with AMR and
voiced support and recommended approval of the item.

Memorandum to Riverside County Emergency Medical Care Committee (EMCC)
from Bruce Barton re Automatic Renewal Language in the AMR contract term
(April 6,2011)

Summary: In response to the Board of Supervisors’ direction to explore the idea
of automatic renewal contracts, the EMS Agency met with the Supervisors and
with the Executive Office to discuss the Board directive. The EMS Agency also
solicited discussion and input from the EMCC on proposed contract modification
language taken directly out of the County waste haulers contract. This language
provides for a five (5) year contract term. In addition, one year after the effective .
date, and every year thereafter, the term would be automatically extended for an
additional year unless one party gave a notice of non-renewal to the other party.

Strategic Initiatives for EMS System Improvement (July 2011)

Summary: Prepared in July 2011, this document reflects AMR’s five-year
commitment to make long-term investments in the Riverside County EMS System
with earned renewals.

Top Ten Reasons to Support a Five Vear Contract with Earned Annual Renewals

Summary: There are many reasons to support a five-year contract with earned

annual renewals, the most of important of which is to secure the health and
welfare of the County’s residents. :

American Medical Response Draft Contract (V 3.0, February 13, 2012)

Summary: A copy of the 2012 draft contract with AMR reflecting a five (3) year
term with five (5) earned annual extensions of one (1) year each. (See Section 4.2.)

Transcript of Hearing of Agenda Item 47 - San Bernardino County Board of
Supervisors (May 10, 2012)

Summary: Virginia Hastings, Executive Director of the Inland Counties EMS,
indicates that the process to develop an RFP for competitive bidding purposes




Binder Description
Tab -
could take up to three or four years. (See pages 2-3.)
10 Letter from Counfy of Santa Clara Public Health Department to Rural/Metro-Santa
Clara County re Quarterly Compliance Meeting Follow-Up on Outstanding
Contract Requirements & Deliverables (April 27, 2012)
Summary: This letter indicates some of the potential challenges with an RFP
process. Agreement requirements were not met and past due.
11 Contact page for Coastal Valleys EMS Agency (CVEMSA)

Summary: Bryan Cleaver, Regional EMS Manager, Coastal Valleys EMS Agency,
can describe the pitfalls of the RFP process based on his experience in Sonoma

and Mendocino counties.
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. l:” 'I II Health County of Riverside — Community Health Agency

Agency INTERNAL SUPPORT SERVICES-
PROCUREMENT & CONTRACTS DIVISION

Rivarside County

Eric Frykman, M.D.,
Director

Jeff Stone, Chairman
Board of Supervisors

June 30, 2009

Kurt Williams

American Medical Response
879 Marlborough Avenue
Riverside, CA 92507-2133

SUBJECT: Agreement with the County of Riverside Community Health Agency —
. Department of EMS — Contract File #04-038

Dear Mr. Williams:

Enclosed find a fully executed original of the above referenced Agreement for your
permanent files.

We would like to express our appreciation to you and your staff for working with County of
Riverside, Community Health Agency. If you have any questions about the executed
documents that you received, give me a call at (951) 358-6562. :

Sincerely,

@,Qz,ug//w 14
lie Smith

Administrative Services Analyst |l

Encl

1SS Procurement & Contracts Division
4065 County Circle Drive » Riverside, CA 92503
www.riveocha.org
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THIRD AMENDMENT TO THE AGREEMENT
WITH

AMERICAN MEDICAL RESPONSE

(ambulance service)

That certain Agreement between the County of Riverside (“COUNTY™) and

American Medical Response, (‘*CONTRACTOR?), approved by the Board of

04-038

Supervisors on March 30, 2004, Item 16.2, amended for the first time on December
21, 2004, amended for the second time on March 11, 2008, is hereby amended for

the third time effective July 1, 2009 as listed in bullets below.

The parties, herein, acknowledge and agree that all references to American Medical

Response and Contractor shall refer to Contractor’s operating entity known as

American Medical Response Ambulance Services, Inc., d/b/a. American Medical

Response.

Certain changes made in this amendment are shown as: Text additions are displayed
in bold and underline. Text deletions are displayed as strike through text (i.e.,

Strike).

Amend all references to “Contract Monitor” or “Contractor Administrator”

appearing in Agreement #09-038, its exhibits, Schedules and Attachments, shall

be deemed to read “EMS Agency”.

Paragraph 1.1 (obligations of county) is amended to read:

1.1 County shall designate Contractor as the exclusive provider of emergency
and ALS ambulance service within the area(s) identified in Schedule A.
As necessary for public safety, health and welfare or to endure an effective

County system, County reserves the right to make adjustments to the
Exclusive Operating Area(s) consistent with applicable laws. Any
changes in Exclusive Operating Area(s) shall be subject to County

providing written notice to Contractor. In the event of such anticipated-

change(s), Contractor may issue a request for renegotiation seeking a

change in response requirements or other such changes as may be

necessary to compensate Contractor for actual or potential loss of revenue.
In the event the parties are unable to agree upon any such amendment(s)
within sixty (60) days of Contractor’s written request for renegotiation,
Contractor may terminate this Agreement upon 180 days written notice.

Paragraph 1.4 (obligations of county) is amended to read:

JUN232009 3|3
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County shall institute administrative procedures and processes to effectively and
efficiently fulfill its obligations under applicable law or regulation as it may effect
Contractor’s obligations under this agreement including, but not limited to, data
collection and evaluation, medical control oversight, personnel training and ,
certification or accreditation, and critical operational infrastructure such as
communications, facilities, emergency vehicles and medical

equipment/supply cashes.

Paragraph 1.10 (obligations of county) is amended to read:

1.10 County shall, except as otherwise provided herein, utilize Contractor

exclusively for the provision of ground prehospital emergency

ambulance service at emergency scenes and shall refer all 9-1-1 medical
calls to Contractor within the Exclusive Operating Area(s) as shown in
Schedule A. This provision shall not preclude County from requiring
Contractor to enter into agreements with other qualified ambulance
providers for the purpose of back up or mutual aid ambulance
service. Any such acreements or providers shall be approved by

EMS Agency.

Paragraph 1.11 (obligations of county) is amended to read:

1.11 County shall monitor and oversee the Agreement to ensure that

Contractor meets or exceeds all requirements specified within the
Agreement. Such activities include, but are pot limited to: analyzing
monthly compliance reports, coordinating and convening zone
administrative meetings and activities, ensuring Contractor meets all
quality assessment and improvement requirements. County has
determined, based on a reasonable allocation of the costs, that Contact
Monitoring and Oversight is $175;000 $350,000 each year of the
Agreement. The cost include: salary and benefits for an-two (2) EMS
Specialists and an Office Assistant II, Community Health Agency (CHA)
overhead including Information Technology (IT) services, Internal
Support Services (ISS), facilities, rent, utilities and travel, as well as
County overhead including Human Resources, IT, COWCAP and
Workers” Compensation. Contractor shall reimburse County for
Contract Monitoring and Oversight cost, which shall be payable to
County of Riverside directed to EMS Agency, semi-annually be the first
day in October and March. Payments shall be increased or decreased
annually commensurate with the change in the CPI for all urban
consumers in the Los Angeles-Anaheim-Riverside Metropolitan Areas
during the prior calendar year. These payment may ineksde be adjusted
for information technology and maintenance expenditures by AMR upon
EMS Agency approval.

Paragraph 2.1 (obligations of coutractor) is amended to read:
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04-038

2.1 Contractor’s response time on requests for service originating within the
designated Exclusive Operating Area(s) shall meet the ALS standards for
the County as set forth in Schedule E and as specified in Schedule A. As
necessary for public safety, health and welfare, Contractor acknowledges
that County reserves the right to modify its ALS standards and response

- times subject to prior written notice to Contractor of any such proposed
change. County will review response time standards and response times
subject to prior written notice to Contractor of any such proposed change.
County will review response time standards and requirement s on an
annual basis. Contractor shall be entitled to a rate increase of other
modification in the Agreement sufficient to compensate Contractor for
demonstrated additional costs, if any, of any shortened response time
requirements proposed by Contractor in connection with any proposed
subcontract between Contractor an a fire agency for ALS first responder
services. Any such subcontract for ALS first responder services shall
contain requirements for the subcontractor to submit monthly -
response time performance reports to the EMS Agency. -
Subcontractor performance reports shall conform to the Contractor
response time clock definitions, formatting and submission deadlines
as described within this Asreement. County shall not unreasonable
withhold approval of any such proposed response time requirements and
proposed subcontract.

Paragraph 2.6 (obligations of contractor) is amended to read:

2.6 Contractor shall provide continuous, 24 hour a day prehospital ALS
emergency transportation services for the areas designated in Schedule A.

Paragraph 2.7 (obligations of contractor) is amended to read:

2.7 Contractor shall provide a minimum of one (1) fully staffed and response
ready ALS transport unit, 24 hours a day, to service the Mountain Plateau
area as defined in Schedule A. The location of the station of said ALS
transport unit shall be approved by the EMS Agency. County shall not
unreasonable withhold approval of any such proposed station location.
The EMS Agency may require additional Contractor ALS ambulance
coverage for the Mountain Plateau in order to meet response time
criteria as described within this Agreement.

Paragraph 2.8 (obligations of contractor) is amended to read:

2.8 Contractor shall provide continuous, 24 hour a day dispatch services for
all areas as specified in Schedule A. This shall include a back-up
generator with the ability to function fer a minimum of 72 hours witheut

asecessto-outside-power. Contractor’s dispatch services shall be
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provided by Communications Center maintained by the Contracter
and located within County of Riverside. This Communication Center
shall utilize a prooram adhering to Emergency Medical Dispatch
(EMD) standards. This EMD program is subjected to EMS Agency
approval.

»  Paragraph 2.9 (obligations of contractor) is amended to read:

2.9  Contractor shall pay County $75;000 $125.000 each year of the

Agreement for the-costofoperatinga-Communications-Centerthat-shall
assist-Contractor-is-dispatehing-s-ambulanees County’s cost for
assisting the Contractor Communications Center with the dispateh of
ambulances. Such payment shall be made semi-annually by the first day
in October and March. Annual adjustments to this amount shall be
made based upon the requirements for additional infrastructure and
services provided by the County to support the efficient dispatch and
control of Contractor’s ambulances.

»  Paragraph 2.10 (obligations of contractor) is amended to réad:

2.10 Contractor shall provide ambulance transportation for persons on a hold
pursuant to Section 5150-5157 of the Welfare and Institutions Code
pursuant to the standards and procedures set forth in Schedule E.

»  Paragraph 2.11 (obligations of contractor) is amended to read: ;

2.11 Contractor shall adhere to the County’s EMS policies regarding
continuous guality-assuranee-and quality improvement (COI) and
participate in the creation-and operation of these programs for the
County’s EMS system. Within 90 days of execution of this Agreement,
the Contractor shall submit a written guality improverment CQI plan,
including a Disaster Management Operational Plan, for its operations
under this Agreement to the EMS Agency Medical Director for approval.

Said-quality-improvement The COI plan shall provide-an i identify the
appropriate personnel to-supervise-Contractor’s-Medieal Quality
Improvement Program-using this plan for the purposes of carrying out
the Contractor’s Medical COJI Program as required in Schedule E of '
this Agreement.

>  Provision 2.12.1 (obligations of contractor) is amended to read:

2.12.1 This number of back-up requests be Contractor shall not exceed three (3)
percent per on any zone’s total response volume for any consecutive 30-|-
day period.

»  Paragraph 2.13 (obligatioﬁ of contractor) is amended to read:
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2.13  Contractor’s ambulances shall meet the standards, subject to EMS
Agency’s authority to alter, as specified in Riverside County Ambulance
Ordinance No. 756 as may be amended from time to time or other enacted
County ordinance or resolution governing the provision of ambulance
equipment All vehicle lettering, markings, and colors on ambulances and
supervisor vehicles must be approved by EMS Agency. Lettering;
markings-and-colors-on-ambulances-and-superviservehielesat the-time
the-Agreementis-signed-will-be-deemed-approved-by-the-Centraet

Provision 2.14.1 (obligation of contractor) is amended to read:

2.14.1 File with the County performance reports within fifteen (15) working
days after the end of each month in a format apnroved by the EMS

Agency.

Provision 2.14.2 (obligation of contractor) is amended to add provision as fallows:

2.14.4 Provide the EMS Apency direct remote access to the Contractors
Computer Aided Dispatch (CAD) System and associated data as

requested.

Paragraph 2.17 (obligation of contractor) is amended to read:

2.17 Contractor shall be-responsible-for maintaining-maintain an

administrative office located in the County and shall designate an on-
duty employee or officer available on a 24 our basis and authorized to act
on behalf of Contractor concerning its operational activities.

Paragraph 2.18 (obligation of contractor) is amended to read:

2.18 Contractor shall provide annual-employee tumover reports upon request
and in the format required by the EMS Agency. Said reports shall
describe the status and changes in Contractor’s (certified and licensed)
personnel.

Paragraph 2.22 (obligation of contractor) is amended to add the following
provisions:

2.22.1 During response to mass casualty incidents or disasters within or
effecting the County, Contractor operations shall fall under
comumand and control of the EMS Acgency as a function of the
Medical/Health Branch in support of the County Emergency
Operational Plan (EOP).

2.22.2 Request for the Contractor’s resources for mutual aid outside the
County shall be consistent with the California Disaster Medical
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Paragraph 2.2 (obligation of contractor) is amended to add 2.26 to read:

Paragraph 2.2 (obligation of contractor) is amended to renumber the following
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Operations Manual (CDMOM) as authorized by the Medical Health
Operational Area Coordinator (MHOAC). Such authorization shall
not be unreasonably withheld after an assessment of the situation by
the MHOAC and a determination has been made that adequate
resources will remain available to meet the emergency medical and
health needs of the County.

2.22.3 Contractor shall at all times have one (1) type II immediate need
Ambulance Strike Team (AST) and one (1) tvpe 1] planned need
AST available for deployment upon authorization from the EMS
Agency.

2.22.4 Contractor shall maintain and operate the County acquired Disaster
Medical Support Unit (DMSU). Contractor shall maintain the
DMSU in response ready condition per the specification delineated
in the memorandum of understanding (MOU) between the County
and the State of California dated September 7, 2007.

2.22.5 Contractor shall participate in disaster drills and training programs
as requested bv the EMS Agency.

2.22.6 At the conclusion of any disaster as determined by the KMS Agency,
Contractor shall determine its direct marginal costs incurred in the
course of rendering this disaster assistance, and shall present such cost
statement to the EMS Agency er-otherageney-approved-by-the-Contract
Adwministrater for review and possible reimbursement should federal or
state monies become available. Contractor shall, but not required, its
employees to render aid under such disaster conditions voluntarily and
without compensation. Contractor shall not include in its cost statement
any charges for services rendered by volunteer employees. The cost
statement associated with rendering aid under disaster conditions shall
be based entirely upon the actual direct marginal costs incurred by
Contractor in the course of rendering such disaster assistance, and shall
not include costs of maintaining production capacity that would have
been bome by Contractor to meet normal service requirements if the
disaster had not occurred.

2.26 Contractor shall implement and maintain an ambulance back up
program as specified in Schedule L.

provisions:

226 2.27 Contractor shall comply will all pertinent federal, state, and
County laws,...

227 2.28 Contractor shall not discriminate in the provision of services,
allocation of benefits, accommodation of facilities, or employment of
personnel, on the basis of ethnic group...
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228  2.29 Contractor shall comply with all financial reporting and
audit...

Paragraph 3.3 (mutual obligations) is amended to read:

3.3 The Parties agree that if Contractor becomes unable to perform services
under this Agreement, either through its breach of contract or through
act of God, provided County is not in breach of contract, County shall
be entitled, at the option of the County and as otherwise allowed by
applicable law, to possess and use Contractor’s ambulances and al of
the equipment contained therein for a period not to exceed the duration
of the Contractor’s inability to perform. County shall then return the
ambulances and equipment to the Contractor a monthly rental, set forth
in Schedule I, per equipped ambulance so used. County shall assume
all liability as to any claim or potential claim against Contractor
arising out of its use and possession of Contractor’s ambulances under
this section. «

Paragraph 4.2 (contract provisions) is deleted is its entirely and replaced by the
new paragraph 4.2 to read:

4.2 Term — This Amendment extends and continues Contractor ALS
Ambulance services as described herein on behalf of the County.
The term of this Agreement begins July 1. 2009 and shall continue|

_until June 30, 2012, subject to one (1) optional renewal of three (3)

vears upon mutual consent of the parties. Each party’s intent not
to renew shall be given by written notice at least 12 months (365
days) prior to contract expiration,

Paragraph 4.4.4 (professional liability insurance) is amended to read:

444 Professional Liability Insurance:
Contractor shall maintain Professional Liability Insurance
providing coverage for the Contractor’s performance or work
included within this Agreement, with a limit of liability of not less
than $5,000,000 per occurrence and $10,000,000 annual aggregate.
1f Contractor’s Professional Liability Insurance is written ona
claims made basis rather than an occurrence basis, such insurance
shall continue through the term if this Agreement and Contractor
shall purchase at his sole expense either 1) an Extended Reporting
Endorsement (also known as Tail Coverage); or 2) Prior Dates
Coverage from new insurer with a retroactive date back to the date

of, or prior to, the inception of this Agreement; or 3) demonstrate
through Certificates of Insurance that Contractor has Maintained
continuous coverage with the same or original insurer. Coverage
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provided under sub-sections 4.4.4.1. 4.4.4.2 or 4.4.4.3 will
continue for a period of five (5) years beyond the termination of
this Agreement. ‘

» Sub-section 4.6.1.4 (material breach) is amended to read:
4.6.1.4 Failure to maintain the required insurance coverage.
» Paragraph 4.8 (notices) is amended to read:

438 Notices — All notices required hereunder will be in writing and
served personally or by certified mail, return receipt requested, postage prepald at the
~ addresses shown below )

CONTRACTOR: American Medical Response — Riverside
879 Marlborough Ave.
Riverside, CA 92507-2133
Atin: General Manager

WITH COPY TO: American Medical Response — Southwest & Hawaii

Division
20101-HamiltonAcvenue—ste 300
— . A »

1200 S. Martin Luther King Blvd.
Las Vegas, NV 89102
Attn: Division Chief Operating Officer

Legal Department
American Medical Response, Inc.

6200 South Svracuse Way, Suite 200
Greenwood Village, Colorado 80111

COUNTY: Riverside County Department of Public Health
4065 County Circle Drive
Riverside, CA 92509
Atte: EMS Agency

> Schedule A.1 is amended to read:
Schedule A.1

Zones Sub-zones
Northwest Zone Riverside
Corona, Nereo and unincorporated areas South of
the 91 freeway
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Norco and unincorporated areas North of the 91
freeway

Central Zone Moreno Valley
Perris and unincorporated areas

San Jacinto Zone Hemet
San Jacinto and unincorporated areas

Southwest Zone Temecula and Murrieta
Lake Elsinore, Menifee, Wildomar, Canyon Lake
and unincorporated areas

Pass Zone No subzones

Desert Zone Palm Springs and Desert Hot Springs
La Quinta, Coachella and unincorporated areas

Mountain Plateau Zone  No subzones

> Schedule E (Riverside County ALS Provider Standards), Section I (EMS
Administrative Group) is amended to read:

Each-exelusive-operating-area The EMS Agency will designate a group of
individuals to form an EMS Administrative Group for each exclusive operating

area. This Group will oversee the performance of the Contractor in their areas
and make recommendations to the EMS Agency for improvements to the system.
Each city will designate on e representative and an alternate to serve on this
group. Recommendations by the EMS Administrative group shall be included in
the EMS Agency annual Board of Supervisors report. Each city will also sign a
Memorandum of Understanding (MOU) with the County regarding this EMS
Administrative Group. Nothing in such MOU shall designate any right(s) of
County under the Agreement.

»  Schedule E (Riverside County ALS Provider Standards), Section Il (Ambulance
response time Performance Standards and penalties), Subsection B (Response
Time Standards), Item 1 (zone standards), Paragraphs 1.1 through 1.4 are
amended to read:

1.1 Ten (10) Minute Response Zone
Contractor shall place an ambulance at the scene in less than ten (10)
minutes, as measured by Computer Aided Dispatch (CAD) digital clock,
from the time that the ambulance is dispatched in areas defined in Schedule
A,

9
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1.2 Fourteen (14) Minute Response Zone
Contractor shall place an ambulance at the scene in less than fourteen (14)
minutes, as measured by (CAD) digital clock, from the time that the
ambulance is dispatched in areas defined in Schedule A.

1.3 Twenty (20) Minute Response Zone
Contractor shall place an ambulance at the scene in less than twenty (20)
minutes, as measured by (CAD) digital clock, from the time that the
ambulance is dispatched in areas defined in Schedule A.

1.4 Thirty (30) Minute Response Zone
Contractor shall place an ambulance at the scene in less than thirty (30)
minutes, as measured by (CAD) digital clock, from the time that the
ambulance is dispatched in areas defined in Schedule A.

Schedule E (Riverside County ALS Provider Standards), Section [T (Ambulance
response time Performance Standards and penalties), Subsection B (Response
Time Standards), Item 2 ( Sub Zone Standards) is amended to read:

2. Sub Zone standards

The foliowing is the response time standard for Code 3 requested for emergency
ambulance services originating from within the Area as defined in Schedule A.1.
Contractor must meet all response time criteria $9% 90% of the time in each

subzone monthly en-a-three-(3)-month-meoving-average.

Schedule E (Riverside County ALS Provider Standards), Section II (Ambulance
response time Performance Standards and penalties), Subsection C (Response
Time Exemptions), is amended to read:

C. Response Time Exemptions

In the monthly calculation of the Provider’s response time perfcrinance, gvery
emergency medical service call originating from within the emergency
ambulance provider exclusive operation area shall be included except as
follows:

1. In case of a period of unusual system overload, e.g., multiple incidents
with multiple victims or a large number of victims from a single incidents
(e.g., bus crash, plane crash, etc.). for purposes of calculations, unusual
system overload will not exceed 3% 1% of provider’s monthly call volume
per zone.

2. Good cause for an exemption as-determine-by shall be in accordance with
the EMS Agency approved exemption matrix. The burden of proof that
there is good cause for the exemption shall rest with the Contractor and

10
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Contractor must have acted in good faith. The Alleged good cause must
have been a substantial factor in producing the excessive response time.
Good cause for an exemption may include, but is not limited to, the
following scenarios:

a. Incorrect or inaccurate dispatch information received from a calling
party or 911 Public Safety Answering Point or from a public safety
agency. The response time calculation shall restart when the
ambulance or ambulance dispatch center receives the correct
information.

b. Disrupted-veice-ordatatransmission When, for reasons of safety,
the contractor’s ambulance is directed by local public safety
official(s) to follow other emergency responders to the scene of
the response.

c. Inability to locate address due to inaccurate or non-existent address
as confirmed by other responding agencies.

d. Unavoidable delay caused by traffic-eongestion-when-there-is-no
alternative-acecess-to-the-neident that-would-permit- Contractorr-with
reasonable-dilizencer-to-meet-the-response-time-eriteria—trains in
the City of Riverside ONLY.

e. Unavoidable delays eaused-by-road-construction-andforclosure at
receiving hospitals, such as lack of available beds for patient
transfer.

+—Uneveidable-deloys-eaused-by-trains
s—Offroad-oroff paved-read-locationsrifsuch-condition-hampers-the

a’aﬂ%—sﬁé}yﬂspeﬁé—t&saeh—}eeﬁeﬁs—
teiving itioms.
. . - eals.
Fom .; lsi]a%!ls ; Eléjs BeEe ggg} 9P of
Schedule E (Riverside County ALS Provider Standards), Section II (Ambulance

response time Performance Standards and penalties), Subsection D (Response
Time Penalties and Performance Enhancements Measures) is amended to read:

D. Response Time Penalties and Performance Enhancements Measures

1. Penalties

If Contractor fails to meet the response time standards or performance
standards in the delivery of service, except as otherwise exempted, Contractor
shall be assessed penalties in the following amounts:

a. For each response Contractor exceeds the response time standard, the
following amounts shall be assessed:
0.01- 1 minute= § 5.00
1.01- 2 minutes=3$ 10.00
2.01- 3 minutes=3$ 20.00
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3.01- 4 minutes=§ 50.00

4.01- Sminutes=§ 70.00

5.01- 6 minutes =% 00:00-180
6.01- 7 minutes = $146:08-22 0
7.01- 8 minutes = $§3148:00- 80
8.01- 9 minutes = $166:08-320

‘b
S

[

N[

9.01- 10 minutes = $'1'8‘9‘99*360 0
10.01-15 minutes = $200:08- 40
15.01- 20 minutes = $250:00 § 0

20.01- 30 minutes = $300:08 600 00
30.01- 60 minutes = $600-00-1,200.00
>60 minutes =  $45600-06- 2,000.00

b. $500.00 for any incident when Contractor refers a call to a BLS unit,
' except as expressly permitted by County pursuant to ambulance
ordinance 756.

c. $250-66 360.00 for failure of the ambulance crew to report their arrival
at-scene and the at-scene time is not verifiable by other reliable means.

d. $500.00 for any preventable mechanical failure as determined bv the
EMS Agency. during patient transport.

e. For each calendar month in which Contractor has met less than 90% of
the response time standards in any zone, Contractor shall be assessed an

additional lump sum foreach-pereentage pointhelow-00%; or-portion
thereofperzone. These shall be:

(1) 89-89:99% 88-89%= $1;000-00-Fine total for that zone doubles,
(2) $8-88:99% 86-87.99% = $2,250-00-Fine total for that zone
friplets.

(3) 87-8%99% <86% = $3,750:00-Fine total for that zone
guadfugles.

(4) 86-86.99%=$5.800.00

53-85-85:0994=87.800:60

[ o
*

2. Performance Enhancements/Credits

a. If Contractor meets the response time standards or performance standards
in the delivery of service in any one given zone, as well as in the
subzone(s) located within that zone, as defined in I1.B.2, Contractor will
be awarded the following performance credits to off-set penalties
assessed for that zone in Schedule E, D.1.A:

% Compliance Credit/Zone
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91-92% 10%15%
92.01 - 93 % 20% 35%
93.01-94 % 30%50%
94.01 - 95 % 50%75%
95:01—06%——————65%
96.01—97.% 725%
97.01—98.% 8%

faTATLVA
caTray

Q% N10/
(S rAvE AT

+

The Countv will foreive fines for response time compliance over 95%
in sinele zones except those fines penerated by responses greater than
10 minutes late.

b. In addition, if all zones and subzones as define in Schedule A and A.1
exceed compliance, the following additional credits will apply to the
resultant total fines:

% Compliance Credit/Zone

91-92% 10%15%
02.01-93% 20% 35%
93.01-94% 30%50%
94.01-95% 50%75%
05-01-—06-% 65%
06-01—07-% 5%
07:0+—9589% $0%
080154+ 96%

The Countv will foreive fines for response time compliance over 95%
in all zones except those fines generated by responses greater than 10
minutes late. C

Credits will be applied to off-set penalties assessed in Schedule E, D.LA,
during the same compliance period. No monies will be paid/refunded to
the Contractor due to credits.

3. ¢. The EMS Agency will inform the Contractor of the incidents, fines and
credits incurred on a monthly basis. Contractor shall be entitled to
appeal any incidents and fines to the EMS Agency within tem (10) days
of receipt. Unless the EMS Agency reverses the fines, Contractor shall
pay all fines within 45 days of receipt of the notification. A late
payment charge of five (5) percent will be assessed monthly if no
payment is received after the 45 day of receipt of the notification,. Fines
shall be paid to the County of Riverside with payments directed to the
EMS Agency. Collected fines will be used for purposes to supplement
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Schedule E (Riverside County ALS Provider Standards), Section 11 (Ambulance
response time Performance Standards and penalties), Subsection E (Phase-In
Schedule), Items 1, 2, 3, 4, 5 and 6 are amended to read:

1.

LI
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EMS system costs such as first responder equipment and training
enhancements,

Within three (3) months after the agreement is signed, Contractor will
Centralzone—Make the necessary adjustments to the system status
plan to incorporate the new subzone conficuration and criteria for
the Northwest Zone as described in Schedule A.1.

‘Within 7 is-sisned; oF
wﬂ#p}ae&aﬁd—s{a%:e{%-ambfﬂaﬁees—m—ﬂ&e—}lefﬁﬁesﬁeﬂe—eﬂe
Joeated-in-the Hersechief- Canvon-area-and-onein-the Eastvale-area.
Six (6) months after the Agreement is signed contractor shall have
AVL/GPS with CAD interface operation gat 95% effectiveness,

Within-the first fve-(5) hs-after the /e is-signed
loeated-within-the-Desert-zone—Contractor shall also maintain the
following additions required under the 2004 contract:

a. the 24 hour unit hours/day added in Moreno Valley,
Jocated within the Central Zone.

b. The two (2) ambulances in the Northwest zone, one located
in the Horsethief Canvon area and one in the Eastvale area.

¢. An ambulance in the Thermal area. located within the
Desert Zone,

d. An Ambulance in the Wildomar area. Jocated within the

 Southwest zone.

e. The ambulance located in the Anza area, located within the
Mountain Plateau.

f. Appropriate, as determined by the EMS Agency, clinical
oversicht, education and equipment fo confinuously
improve the 12-lead cardiac monitoring program.
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Any request for changes to the phase-in schedule shall be submitted in writing
to the EMS Agency for approval.

Schedule E (Riverside County ALS Provider Standards), Section 111 (Level of
Clinical Sophistication), Subsection A (Medical Control), is amended to read:

A. Medical Control
Prospective medical control of EMT-P personnel shall be according to the

shall be provided to EMT-P personnel by Base Hospital physicians or mobile
intensive care nurses according to the policies and procedures of the EMS
Medical Director. Retrospective medical control shall be provided according to
the standards set for by the EMS Medical Director through continuous quality
improvement (CQJ) programs, including continuing education programs.
Conducted cooperatively by the Contractor, the EMAS Agency and the Base
Hospitals,

Schedule E (Riverside County ALS Provider Standards), Section III (Level of
Clinical Sophistication), Subsection B
(Training/Education/Certification/accreditation), Items 4, 5, 6 and 7, are amended
to read:

4, Mandatory Education for local EMT-P Accreditation and EMT
Certification.

The Contractor shall cooperate fully with the EMS Agency to notify and
ensure completion by EMT-Ps and EMTs of mandatory education
programs.

5. Specialty Education Programs
‘Contractor shall ensure that all paramedic personnel in their employ receive
and continuously maintain Advance Cardiac Life Support (ACLS)
certification, Prehospital Trauma Life Support (PHTLS), erBasie-Life
Suppert, Pediatric Advance Life Support, or other EMS Agency approved
paramedic emergency medical pediatric course. New hire employees shall
complete all required training within six (6) months of their date hire. Annual
training shall be provided on specialty prehospital categories including, but
not limited to, geriatric training.

6. EMT-P Interview by EMS Agency
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Contractor will cooperate fully with County in the coordination of any
interviews of an employee of Contractor by County.

7. Paramedic Preceptors
Contractor shall cooperate with EMS Agency approved paramedic
training programs and the EMS Agency to develop a preceptor program .
The preceptor program shall provide adequate. as determined by the
EMS Agency, paramedic field internship positions in support of EMS
Agency approved programs. Preferential placement for paramedic field
internship shall be provided to EMS Agency approved Community
College Programs.

Schedule E (Riverside County ALS Provider Standards), Section III (Level of
Clinical Sophistication), Subsection C (Ambulance Staffing), Item 1,is amended
to read:

C. Ambulance Staffing

1. Minimum staffing for all ALS emergency response ambulances being
utilized under this agreement shall be staffed with at least one Riverside
County accredited paramedic, who must have completed and been certified
in all training listed in I11.B.5, and one Riverside County certified EMT.

Schedule E (Riverside County ALS Provider Standards), Section IV. (Personnel
and Working Conditions), Subsection C (Prehospital Personnel Identification), is
amended to read:

C. Prehospital Personnel Uniform, Identification Badges and Code of
Conduct,

1. Uniform and Identification Badges

All ambulances crew members should, at all times while on duty, wear an
official uniform and_identification issued-by-the-Centractorand-approved
bﬁ%%eﬁe}%eheé%e{hemd%%ﬁeﬂﬂﬁfeﬂ% badges in

accordance to the Contractor’s policies which is subject to approval
by the EMS Agency.

2. Code of Conduct
All ambulance crew members shall adhere to the Contractor’ code of
conduct polices which are subiject to approval by the EMS Agency.

Schedule E (Riverside Counfy ALS Provider Standards), Section 1V. (Personnel
and Working Conditions), Subsection D (Special Program for Personnel),
subsection 3 (Preventative Health Care), is amended to read:

3. Preventative Health Care
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b. Infection Control

Schedule E (Riverside County ALS Provider Standards), Section I'V. (Personnel
and Working Conditions), Subsection E (Key Personnel), is amended to read:

E. Key Personnel
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a. Immunizations

Contractor shall make available to prehospital personnel, at no cost to the
employee, MMR-{measles-mumps;rubelia)-and- HBV -(hepatitis B}
innurizations-semi-annual-tuberewlosis PRD-test-(purified-protein

Officer-the followine immunizations and communicable disease testing:

e Tuberculgsis PPD test semi-annual

o Hepatitis B given in a three (3) doses series (done #] initial,
#2 in 1 month, #3 approximatelv 5 months after #2).

o Influenza given 1 dose of trivalent inactivated influenza
vaceine (TTV) or live attenuated influenza vaccine (LAIV)
annually,

¢ MMR for healthcare personnel (HCP) born in 1957 or later
without serologic evidence of immunify or prior vaccination,
given 2 doses of MMR. 4 weeks apart.

s Varicella (chickenpox) for HCP who have no serologic proof
of immunity, prior vaccination, or history of varicella
disease. given 2 deses of varicella vaccine, 4 weeks apart.

s Tetanus., diphtheria, pertussis given all HCP a Td booster
dose everv 10 vears, following the completion of the primary
3-dose series, Given a 1-time dose of tetanus, diphtheria,
acellular pertussis vaccine (Tdap) to all HCP vouneger than
age 65 vears with direct patient contact.

Contractor shall have written infection control policies and procedures
approved by the County Health Officer or his/her designee. Testing and
counseling services shall be provided to employees at no cost for
employees exposed to serious infectious diseases. The Contractor shall
report any known employee exposures to serious infectious diseases to
the County Health Officer or his/her designee.

In-compliance-with-the-Ryan-White-Aret-(Publie Law101-381) the
Contractor is required to specify a Designated Officer who will be the
point of contact for suspected exposures.
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