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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Riverside County Regional Medical Center - SUBMITTAL DATE:
June 8, 2012

E > | SUBJECT: Agreements for Riverside County HealthCare
v4 -
?EB RECOMMENDED MOTION:
& |Move that the Board of Supervisors:
<
o |1) Approve and authorize the Chairperson to sign the Professional Service Agreements with 81
, = Home Health Care, Inc., Hemet Home Health Care and Good Hope Health Care, Inc. to
s 2 provide home health care services to members enrolled in the Riverside County HealthCare
L o program for the term of May 1, 2012 through December 31, 2013.
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% FINANCIAL Current F.Y. Total Cost: $20,800 | In Current Year Budget: Yes
Q DATA Current F.Y. Net County Cost: $ N/A | Budget Adjustment: No
~ Annual Net County Cost FY: - $0 |For Fiscal Year: 11/12
SOURCE OF FUNDS: 100% Low Income Health Plan/ Positions To Be n
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' On motion of Supervisor Buster, seconded by Supervisor Stone and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.
|+ Ayes: " Buster, Tavaglione, Stone, Benoit and AshIey
£ e Nays: - None - . Kecia Harper-lhem
E O| Absent: None : ' C|e@m
8 ¢| Date: June 12, 2012 ‘ By
r x| xc RCRMC, Purchasing Public Health Deputy
§ g Prev. Agn. Ref District: All Agenda Number:
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SUBJECT: Agreements for Riverside County HealthCare (RCHC)

BACKGROUND:

The Department of Health Care Services (DHCS) released program applications for all eligible entities
to participate in the Low Income Health Program (LIHP), which provides entities the opportunity to help
build the bridge to health care reform in 2014. The LIHP consists of the Medicaid Coverage Expansion
(MCE) and the Health Care Coverage Initiative (HCCI) programs. These programs provide health care
benefits to eligible persons in accordance with the Welfare & Institutions Code (WIC) Section 15909 -
15915 (Chapter 723, Statutes of 2010, Assembly Bill 342), and the Special Terms and Conditions
(STCs) of the federal section 1115 (a) California Bridge to Reform Demonstration. To meet the
requirements of participation for this program various departments of the County, including the
Community Health Agency/Department of Public Health, Department of Mental Health, Department of
Public Social Services, Riverside County Regional Medical Center (RCRMC) and the Office on Aging,
have combined their resources to ensure that the County has a financially viable model for an
integrated, quality, responsive, patient-centered health care system meeting the needs of county
residents. These departments have partnered with Inland Empire Health Plan (IEHP) as a third party
administrator in administering the service which implements the requirements of LIHP. Through this
collaboration partnership, the requirements for the LIHP were developed and incorporated for Riverside
County HealthCare (RCHC). RCHC is Riverside County’s new health care program to help bridge to
the health care reform in 2014. Patients eligible to participate in RCHC will have the opportunity to
receive services through specific referrals. RCHC expects approximately 38,000 eligible
participants/patients to participate in the health care program.

Each of these Home Health Care providers are certified to provide Home Health Services for the
Medicare and Medi-Cal programs and provide home health services in limited areas of the County or
have a service area encompassing the entire County of Riverside. While the County has competitively
bid contracts in place for most of these services, additional resources are needed to provide.for the
increasein patients, areas of coverage and a few special Services. RCRMC researched additional
service providers and these home health care agencies have agreed to rates that are equal to-or lower
than competitively bid contract rates with the awarded vendor for the RCHC program. The referral
requirements for the Low Income Health Program and the rapid growth of membership make it is

essential to maintain an adequate number of conveniently provide home health services for the RCHC
program

REVIEW/APPROVAL:
County Purchasing concurs and County Counsel has approved the agreement as to legal form.
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HOME HEALTH SERVICES AGREEMENT
BETWEEN
COUNTY OF RIVERSIDE
AND
81 HOME HEALTH CARE CORPORATION

This Agreement is made and entered into by and between the County of
Riverside, a political subdivision of the State of California, and 81 Home Health
Care Corporation dba 81 Home Health Services (CONTRACTOR). COUNTY
and CONTRACTOR are referred to herein as Parties.

WHEREAS, the COUNTY has agreed to provide “medically necessary”
Health Care Services in accordance with the Welfare and Institutions Code
Section 15909 — 15915 (Chapter 723, Statutes of 2010, Assembly Bill 342), and
the Special Term and Conditions (STCs of the federal section 1115 (a_ California
Bridge to Reform as part of the Low Income Health Program (LIHP) Medicaid
Coverage Expansion (MCE) program; and;

WHEREAS, “Riverside County HealthCare (“RCHC”) means a county-
based elective program developed as part of the Medicaid Coverage Expansion,
a component of the Section 1115-(a) Comprehensive Demonstration Waiver
which expands health covera’ge to low income uninsured adult who are not
eligible for Medi-Cal or Healthy Families; and;

WHEREAS, COUNTY desires to arrange for the provision of certain health
care services for its members by entering into service agreements with various
health care service providers; and

WHEREAS, CONTRACTOR has the expertise, special skills, knowledge

and experience to perform the duties set out herein;

4 32¢, 'JUN 12201
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NOW THEREFORE, in consideration of the mutual promises, covenants
representations and conditions hereinafter contained, the PARTIES hereto
mutually agree as follows.

1.0 DESCRIPTION OF SERVICES:

CONTRACTOR will provide Home Health Services as outlined in
Attachment A, attached hereto and made part of the Agreement.

2.0 TERM AND TERMINATION:

21 TERM. This Agreement shall be effective as of May 1, 2012
through December 31, 2013, unless terminated as specified below in Section 2.2
or as otherwise specified herein.

22 TERMINATION WITHOUT CAUSE. Either party may
terminate this Agreement with or without cause by giving ninety (90) days prior
written notice to the other party.

221 In the event of termination of this Agreement,
CONTRACTOR shall continue to provide and be compensated for Home Health
Services under the terms of this Agreement to patients who have been
authorized for treatment on the date of termination until the effective date of
discharge of care or the safe transfer of such patients to another Health Care
Service Provider, or a period of ninety (90) days, whichever comes first.

2.3 NON-AVAILABILITY OF FUNDS. In the event of non-
availability of COUNTY funds, this Agreement shall be deemed terminated and
of no further force and effect immediately on receipt of COUNTY's notification to

CONTRACTOR.
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3.0 COMPENSATION:

3.1 In consideration of services provided by CONTRACTOR
pursuant to this Agreement, CONTRACTOR shall be entitled to receive payment
in accordance with RCHC Program policy and procedure. CONTRACTOR shall
submit clean, complete and accurate claims to RCHC Program within one
hundred eighty (180) days from the date of service. Claims must be submitted on
a HCFA 1500 claim or its successor claim form (or via electronic form) and shall
contain a minimum of the following information: Patient Name, Patient ID#, date
of birth, authorization number, item description, quantity and unit pricing.
CONTRACTOR shall not seek payment for claims not submitted after one
hundred and eighty (180) days from the date of service. Any claims received
after the billing deadline will not be considered for payment. CONTRACTOR shall
accept the payments for services as described above in Section 1.0 and
specified in Attachment A, attached hereto, as payment in full.

3.2  Maximum payments to CONTRACTOR shall not exceed one
hundred thousand ($100,000) dollars for the term of this agreement. Payments
to CONTRACTOR shall be made within forty-five (45) working days of receipt
from CONTRACTOR of an uncontested claim which is accurate, complete and
otherwise in accordance with Section 3.1.

4.0 HOLD HARMLESS-INDEPENDENT CONTRACTOR:

4.1 CONTRACTOR shall indemnify and hold harmless all
Agencies, Districts, Special Districts and Departments of the County of Riverside,
their respective directors, officers, Board of Supervisors, elected and appointed
officials, employees, agents and representatives from any liability whatsoever,

based or asserted upon any services of CONTRACTOR, its officers, employees,
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subcontractors, agents or representatives arising out of or in any way relating to
this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of ‘any kind or nature whatsoever and resulting from
any reason whatsoever arising from the performance of CONTRACTOR, its
officers, agents, employees, subcontractors, agents or representatives from this
Agreement; CONTRACTOR shall defend, at its sole expense, all costs and fees
including but not limited to attorney fees, cost of investigation, defense and
settlements or awards all Agencies, Districts, Special Districts and Departments
of the County of Riverside, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents and
representatives in any claims or action based upon such alleged acts or
omissions.

4.2  With respect to any action or claim subject to indemnification
herein by CONTRACTOR, CONTRACTOR shall, at their sole cost, have the right
to use counsel of their own choice and shall have the right to adjust, settle, or
compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settiement or compromise in no
manner whatsoever limits or circumscribes CONTRACTOR'’S indemnification to
COUNTY as set forth herein.

CONTRACTOR'S obligation to defend, indemnify and hold
harmless COUNTY shall be subject to COUNTY having given CONTRACTOR
written notice within a reasonable period of time of the claim or the
commencement of the related action, as the case may be, and information and
reasonable assistance, at CONTRACTOR'S expense, for the defense or

settlement thereof.
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CONTRACTOR'’S obligation hereunder shall be satisfied when
CONTRACTOR has provided to COUNTY the appropriate form of dismissal
relieving COUNTY from any liability for the action or claim involved.

4.3 The specified insurance limits required in this Agreement
shall in no way limit or circumscribe CONTRACTOR'’S obligation to indemnify
and hold harmless the COUNTY herein from third party claims. :

4.4 Inthe event there is conflict between this clause and
California Civil Code Section 2782, this clause shall not be interpreted to comply
with Civil Code 2782. Such interpretation shall not relieve the CONTRACTOR
from indemnifying the COUNTY to the fullest extent allowed by law.

4.5 Liability resulting from Professional acts of the
CONTRACTOR shall be subject to the terms of Section 5.5, below.

5.0 INSURANCE:

5.1 Without limiting or diminishing the CONTRACTOR’S
obligation to indemnify or hold the COUNTY harmless, CONTRACTOR shall
procure and maintain or cause to be maintained, at its sole cost and expense,
the following insurance and/or self- insurance coverages during the term of this
Agreement.

52  WORKERS' COMPENSATION

If the CONTRACTOR has employees as defined by the State of
California, the CONTRACTOR shall maintain statutory Workers' Compensation
Insurance (Coverage A) and/or self insurance as prescribed by the laws of the
State of California. Policy shall include Employers’ Liability (Coverage B)
including Occupational Disease with limits not less than $1,000,000 per person

per accident. The policy shall be endorsed to waive subrogation in favor of The
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County of Riverside, and, if applicable, to provide a Borrowed Servant/Alternate
Employer Endorsement.

53 COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not
limited to, premises liability, contractual liability, products and completed
operations liability, personal and advertising injury covering claims which may
arise from or out of CONTRACTOR'’S performance of its obligations hereunder.
Policy shall name all Agencies, Districts, Special Districts, and Departments of
the County of Riverside, their respective directors, officers, Board of Supervisors,
employees, elected or appointed officials, agents or representatives as Additional
Insured. Policy’s limit of liability shall not be less than $1,000,000 per occurrence
combined single limit. If such insurance contains a general aggregate limit, it
shall apply separately to this agreement or be no less than two (2) times the
occurrence limit.

54  VEHICLE LIABILITY

If CONTRACTOR'’S vehicles or mobile equipment are used in the
performance of the obligations under this Agreement, then CONTRACTOR shall
maintain liability insurance and/or self-insurance for all owned, non-owned or
hired vehicles so used in an amount not less than $1,000,000 per occurrence
combined single limit. If such insurance contains a general aggregate limit, it
shall apply separately to this Agreement or be no less than two (2) times the
occurrence limit. Policy shall name all Agencies, Districts, Special Districts, and
Departments of the County of Riverside, their respective directors, officers, Board
of Supervisors, employees, elected or appointed officials, agents or

representatives as Additional Insured.
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5.5 PROFESSIONAL LIABILITY INSURANCE

CONTRACTOR shall maintain Professional Liability insurance
coverage for the Contractor's performance of work included within this
Agreement, with a limit of liability of not less than $1,000,000 per occurrence and
$2,000,000 annual aggregate. If Contractor's Professional Liability Insurance is
written on a claims made basis rather than an occurrence basis, such insurance
shall continue through the term of this Agreement and CONTRACTOR shall
purchase at his sole expense either 1) an Extended Reporting Endorsement
(also known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with
a retroactive date back to the date of, or prior to, the inception of this Agreement;
3) demonstrate through Certificates of Insurance that CONTRACTOR has
maintained continuous coverage with the same or original insurer. Coverage
provided under items; 1), 2) or 3) will continue for a period of five (5) years
beyond the termination of this Agreement.

56 GENERAL INSURANCE PROVISIONS — ALL LINES

1) Any insurance carrier providing insurance coverage
hereunder shall be admitted to the State of California and have an A M BEST
rating of not less than A: VIl (A:8) unless such requirements are waived, in
writing, by the County Risk Manager. If the County’s Risk Manager waives a
requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term.

2) The CONTRACTOR'S insurance carrier(s) must
declare its insurance deductibles. If such deductibles or self-insured retentions
exceed $500,000 per occurrence such deductibles and/or retentions shall have

the prior written consent of the County Risk Manager before the commencement
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of operations under this Agreement. Upon notification of deductibles

unacceptable io the COUNTY, and at the election of the Country’s Risk Manager,
CONTRACTOR'S carriers shall either; 1) reduce or eliminate such deductibles as
respects this Agreement with the RCHC Program, or 2) procure a bond, which |
guarantees payment of losses and related investigations, claims administration,
and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S
insurance carrier(s) to furnish the County of Riverside with either 1) a properly
executed original Certificate(s) of Insurance and certified original copies of

Endorsements effecting coverage as required herein, or 2) if requested to do so
orally or in writing by the County Risk Manager, provide original Certified copies
of policies including all Endorsements and all attachments thereto, showing such
insurance is in full force and effect. Further, said Certificate(s) and policies of
insurance shall contain the covenant of the insurance carrier(s) that thirty (30)
days written notice shall be given to the County of Riverside prior to any material
modification, cancellation, expiration or reduction in coverage of such insurance.
in the event of a material modification, cancellation, expiration, or reduction in
coverage, thi‘s Agreement shall terminate forthwith, unless the County of
Riverside receives, prior to such effective date, another properly executed
original Certiﬁcate of Insurance and original copies of endorsements or certified
original policies, including all endorsements and attachments thereto evidencing
coverage’s set forth herein and the insurance required herein is in full force and
effect. CONTRACTOR shall not commence operations until the COUNTY
has been furnished original Certificate (s) of Insurance and certified

original copies of endorsements or policies of insurance including all
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endorsements and any and all other attachments as required in this
Section. An individual authorized by the insurance carrier to do so on its
behalf shall sign the original endorsements for each policy and the
Certificate of Insurance.

4) It is understood and agreed to by the parties hereto
and the insurance company(s), that the Certificate(s) of Insurance and policies
shall so covenant and shall be construed as primary insurance, and the
RCHC’s insurénce and/or deductibles and/or self-insured retention’s or self-
insured progréms shall not be construed as contributdry.

5) The COUNTY’S Reserved Rights--Insurance. f,
during the term of this Agreement or any extension thereof, there is a material
change in the scope of services; or, there is a material change in the equipment
to be used in fhe performance of the scope of work (such as the use of aircraft or
watercraft) the COUNTY reserves the right to adjust the types of insurance
required under this Agreement and the monetary limits of liability for the
insurance coverage's currently required herein, if; in the County Risk Manager‘s’
reasonable judgment, the amount or type of insurance carried by the
CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance
obligations contained hefein to all tiers of subcontractors working under this
Agreement.

7) The insurance requirements contained in this
Agreement may be met with a program(s) of self-insurance acceptable to the

COUNTY
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6.0 RECORDS AND DOCUMENTS:

6.1 CONTRACTOR shall make available, upon written request
by and duly authorized Federal, State or COUNTY agency, a copy of this
Agreement and such books, documents and records as are necessary to certify
the nature and extent of the costs of the services provided by CONTRACTOR.
CONTRACTOR shall maintain books and records for at least five (5) years from
the termination of this Agreement.

6.2 CONTRACTOR agrees to provide IR;CHC Program with
reports and information relative to this Agreement and in accordance with terms
set forth herein, as may be requested by RCHC Program.

7.0 CONFIDENTIALITY:

CONTRACTOR agrees to protect from unauthorized disclosure
names and other identifying information concerning either persons receiving
services under this Agreement or persons whose names or other identifying
information becomes known to CONTRACTOR as a result of services performed
under this Agreement, except statistical information not identifying any such
person.

71 CONTRACTOR shall not disclose, except as otherwise
specifically permitted by this Agreement or authorized by the client or client's
representative, any such identifying information to anyone other than authorized
RCHC Program personnel without prior written authorization from the RCHC
Program.

7.2  For the purpose of this paragraph, “identify” shall include, but
not be limited to, name, identifying number, symbol, or other identifying particular

assigned to the individual, such as finger or voiceprint or photograph.

-10-
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7.3 CONTRACTOR shall observe all Federal, State and
COUNTY laws and regulations, including, but not limited to, the Health Insurance
Portability and Accountability Act (HIPPA) of 1996, concerning the security and
privacy of patient records and information.
8.0 LICENSE:

CONTRACTOR shall, through the Term of this Agreement, maintain
all licenses necessary for the provision of the services hereunder and required by
the laws and regulations of the United States, the State of California, County of
Riverside, and all other governmental agencies. CONTRACTOR shall notify
RCHC Program immediately, in writing, of inability to obtain or maintain such
license. Said inability shall be cause for termination of this Agreement.

81 CONTRACTOR shall ensure that CONTRACTOR’S
employees, agents, and subcontractors performing services under the terms of
this Agreement are in compliance with all relative licensing requirements.
CONTRACTOR hereby agrees to notify RCHC Program immediately, in writing,
of inability of CONTRACTOR or any of CONTRACTOR'’S employees, agents and
subcontractors to obtain or maintain such licerise(s). Said inability shall be cause
for termination of this Agreement.

8.2 COPY REQUIRED. A copy of each such license, permit,
approval, waiver, exemption, registration, accreditation, and certificate shall be
provided to Contracts Administration, upon request.

8.3 Further, CONTRACTOR hereby agrees to abide by the
standards of the medical practice of the profession when performing services

hereunder.

-11-
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9.0 NONDISCRIMINATION AND ELIGIBILITY:

The CONTRACTOR shall not discriminate in the provision of
services, allocation of benefits, accommodation in facilities, or employment of
personnel, on the basis of ethnic group identification, race, color, creed, ancestry,
religion, national origin, sexual preference, sex, age (over 40), marital status,
medical attention, or physical or mental handicap, and shall comply with all other
requirements of law regarding non discrimination and affirmative action including
those laws pertaining to the prohibition of discrimination against qualified
handicapped persons in all programs or activities.

9.1 For the purpose of this Agreement, distinctions on the
grounds of race, religion, color, sex, national origin, age, or physical or mental
handicap include but at not limited to the following:

1. Denying an eligible person or providing to an eligible
person any services or benefit which is different, or is provided in a different
manner or at a different time from that provided to other eligible persons under
this Agreement.

2. Subjecting an eligible person to segregation or
separate treatment in any matter related to receipt of any service, except when
necessary for infection control.

3. Restricting an eligible person differently in any way in
the enjoyment of any advantage or privilege enjoyed by others receiving similar
service or benefit.

4, Treating an eligible person differently from others in
determining whether he/she satisfied any eligibility, membership, or other

requirement or condition which individuals must meet in order to be provided a

-12-
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similar service or benefit.

5. The assignment of times or places for the provision of
services on the basis of race, religion, color, sex, national origin, age, or physical
or mental handicap of the eligible person to be served.

10.0 CONFLICT OF INTEREST:

CONTRACTOR and CONTRACTOR’S employees shall have no
interest, and shall not acquire any interest, direct or indirect, which will conflict in
any manner or degree with the performance of services required under this
Agreement.

11.0 ASSIGNMENT:

CONTRACTOR may not delegate the obligations hereunder, either in
whole or in part, without prior written consent of the COUNTY and the RCHC
Program provided, however, obligations undertaken by CONTRACTOR pursuant
to this Agreement may be carried out by means of subcontracts if approved by
RCHC Program. No subcontract shall terminate or alter the responsibilities of
the CONTRACTOR to the RCHC Program pursuant to this Agreement.
CONTRACTOR may not assign the rights hereunder, either in whole or in part,
without prior written consent of the COUNTY. Any attempted assignment or
delegation in derogation of this paragraph shall be void. A change in the
business structure of CONTRACTOR, including but not limited to, change in the
majority ownership, change in the form of CONTRACTOR’S business
organization, management of CONTRACTOR, CONTRACTOR'’S ownership of
other business dealing with CONTRACTOR under this Agreement, or filing of
reorganization or bankruptcy by CONTRACTOR, shall be deemed an

assignment for purposes of this paragraph.

13-
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12.0 ADMINISTRATION:

The RCHC Governing Board (or designee) shall administer this

Agreement on behalf of the COUNTY.
13.0 WAIVER:

Any waiver by COUNTY of any breach of any one or more of the
terms of this Agreement shall not be construed to be a waiver of any subsequent
or other breach of the same or of any other term thereof. Failure on the part of
the COUNTY to require exact, full and complete compliance with any terms of
this Agreement shall not be construed as in any manner changing the terms or
stopping the COUNTY from enforcement hereof.

14.0 JURISDICTION, VENUE, ATTORNEY FEES:

This Agreement and interpretation as to the validity, performance
and breach shall be construed under the laws of the State of California. Any
legal action related to the Agreement shall be filed in the appropriate courts in the
County of Riverside, State of California. |

16.0 SEVERABILITY:

in the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void or unenforceable, the remaining
provisions will nevertheless continue in full force without being impaired or
invalidated in any way.

16.0 CAPTIONS AND PARAGRAPH HEADINGS:

Captions and paragraph headings used in this Agreement are for

convenience only and are not a part of this Agreement and shall not be used in

construing this Agreement.

-14-
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17.0 _NOTICES:
All correspondence and notices required or contemplated by this

Agreement shall be delivered to the respective parties at the addresses set forth

below and are deemed submitted one day after their deposit in the United States
mail, postage prepaid:

COUNTY CONTRACTOR:
Contracts Administration 81 Home Health Care Corporation
Riverside County HealthCare 14442 Whittier Blvd, Suite 204
26520 Cactus Avenue Whittier, CA 90605
Moreno Valley, CA 92555

Or to such other address(es) as the parties may hereafter designate:

18.0 Independent Contractor

The CONTRACTOR is, for purposes arising out of this contract, an

Independent Contractor and shall not be deemed an employee of the
County. It is expressly understood and agreed that the CONTRACTOR shall in
no event, as a result of this Agreement, be entitled to any benefits to which
COUNTY employees are entitled, including but limited to overtime, any
retirement benefits, Worker's Compensation benefits and injury leave or other
leave benefits. CONTRACTOR hereby holds COUNTY harmless from any and
all claims that may be made against COUNTY based upon any contention by any
third party that an employer-employee relationship exists by reason of this
Agreement.

18.1 It is further understood and agreed by the parties
hereto that CONTRACTOR in the performance of its obligation hereunder is
subject to the control or direction of COUNTY merely as to the result to be

accomplished by the services hereunder agreed to be rendered and performed

-15-
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and not as to the means and methods for accomplishing the results.

19.0 Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any party for
furnishing any of the work or services contained herein without the prior written
approval of the COUNTY Contract Administrator, but this provision shall not
require the approval of contracts of employment between the CONTRACTOR
and personnel assigned for services hereunder, or for parties named in the
proposal and agreed to under any resulting contract.

20.0 Interest of Contractor

The CONTRACTOR covenants that it presently has no interest,
Including, but not limited to, other projects or independent contracts, and shall
not acquire any such interest, direct or indirect, which would conflict in any
manner or degree with the performance of services required to be performed
under this Agreement. The CONTRACTOR further covenants that in the
performance of this Agreement, no person having such interest shall be
employed or retained by it under this Agreement.

21.0 Conduct of Contractor
1)  The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTOR'’S interest, if any, which are or which the CONTRACTOR
believes to be incompatible with any interest of the COUNTY.

2) The CONTRACTOR shall not, under circumstances, which
might reasonably be interpreted as an attempt to influence the recipient in the
conduct of his duties, accept any gratuity or special favor from individuals or
organizations with whom the CONTRACTOR is doing business or proposing to

do business, in accomplishing the work under the contract.

-16-
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3) The CONTRACTOR shall not use for personal gain or make
other improper use of privileged information, which is acquired in connection with
this Agreement. In this connection, the term “privileged information” includes, but
is not limited to, unpublished information relating to technological and scientific
development; medical, personnel, or security records of the individuals;
anticipated materials requirement or pricing actions; and knowledge of selection
of CONTRACTORS or SUBCONTRACTORS in advance of official
announcement.

4) The CONTRACTOR or employees thereof shall not offer
gifts, gratuity, favors, and entertainment directly or indirectly to COUNTY employees.

22.0 Disallowance

in the event the CONTRACTOR receives payment for services
under this Agreement, which is later disallowed for nonconformance with the
terms and conditions herein by the COUNTY, the CONTRACTOR shall promptly
refund the disallowed amount to the COUNTY on request, or at its option, the
COUNTY may offset the amount disallowed for any payment due to the
CONTRACTOR under any contract with the COUNTY.

23.0 Right to Acquire Equipment and Services

Nothing in this Agreement shall prohibit the COUNTY from
acquiring the same type or equivalent equipment and/or services from other
sources, when deemed by the COUNTY to be in its best interest.

24.0 Force Majeure

Neither party shall be liable nor deemed to be in default for any

delay or failure in performance under this Agreement or other interruption of

service or employment deemed resulting, directly or indirectly, from acts of God,
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acts of war, civil disorders, or other similar acts.

25.0 EDD Reporting Requirements

In order to comply withv child support enforcement requirements of
the State of California, the County of Riverside may be required to submit a
Report of Independent Contractor(s) form DE 542 to the Employment
Development Department. The selected Contractor agrees to furnish the
required Contractor data and certifications to the County of Riverside within ten
(10) days of notification of award of contract when required by the EDD.

It is expressly understood that this data will be transmitted to
governmental agencies charged with the establishment and enforcement of child
support orders and for no other purposes and will be held confidential by those
agencies. Failure of the CONTRACTOR to timely submit the data and/or
certificates required may result in an Agreement being awarded to another
CONTRACTOR. In the event an Agreement has been issues, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for
child support enforcement or to comply with all lawfully served Wage and
Earnings Assignments Orders and Notices of Assignment shall constitute a
material breach of Agreement. Failure to cure such breach within sixty (60)
calendar days of notice from the County shall constitute grounds for termination
of the Agreement.

If you have any questions concerning this reporting requirement,
please call (916) 657-0529. You may also contact your local Employment Tax
Customer Service Office listed in your telephone directory in the State
Government Section under “Employment Development Department” or you may

access their Internet site at www.edd.ca.gov.

-18-
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26.0 Entire Agreement

This Agreement constitutes the entire agreement of the parties hereto with
respect to its subject matter and supersedes all prior and contemporaneous
representations, proposals, discussions and communications, whether oral or in
writing. This contract may be modified only in writing and shall be enforceable

in accordance with its terms when signed by each of the parties hereto.

IN WITNESS WHEREOF, the undersigned have executed this Agreement
effective as of May 1, 2012.

CONTRACTOR

81 Home Health Care,Cofporation
John Tayaglione é :
ard of eniso

By: M By:
ATTEST:
Title: _ AU/ AISTHATOR. KECIA HARPER-IHEM, Clerk
DEPUTY

Date: W/////Q— Date: L/N Z! [2

COUNTY OF RIVERS

Tax I.D.: 7”'0?70?”/34

Medi-Cal Provider No: "HAOB 205G
Medicare Provider Nog 05930
NP 4760429807

-19-
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Attachment “A”
to
Home Health Services Agreement
Between
Riverside County HealthCare
and

81 HOME HEALTH CARE CORPORATION

In consideration of services provided by CONTRACTOR, pursuant to this
Agreement, CONTRACTOR shall be entitled to receive payment by RCHC
Program for all authorized services in accordance with RCHC Program policy
and procedures as follows:

County of Riverside excluding City of Blythe

Classification Maximum Rate
per visit
Skilled Nursing Services (Registered Nurse) $100.00

Skilled Nursing Services (Licensed Vocational Nurse) $100.00

Home Health Aide $ 40.00
Physical Therapy Services $100.00
Occupational Therapy Services - $100.00
Speech Therapy Services $100.00
Medical Social Services $100.00

In consideration of services provided by CONTRACTOR in the City of Blythe,
CA., CONTRACTOR shall be entitled to receive payment by RCHC Program for
all authorized services in accordance with RCHC Program policy and procedures
as follows:

CLASSIFICATION Maximum Rate
per visit
Skilled Nursing Services (Registered Nurse) $110.00

Skilled Nursing Services (Licensed Vocational Nurse) $110.00

-20-
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Home Health Aide $ 40.00

Physical Therapy Services $110.00
Occupational Therapy Services $110.00
Speech Therapy Services $110.00
Medical Social Services $110.00

Routine supplies will be included with visit rate, only to be used during clinical
visit. Non-routine supplies will be obtained through RCHC’s other providers,
which CONTRACTOR will coordinate with RCHC program to facilitate.

Submit claims for payment to the address listed below:

Riverside County HealthCare (RCHC)
Attn: Claims Processing Department
Post Office Box 11759

San Bernardino, CA 92423-1759

-21-
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\371

HOME HEALTH SERVICES AGREEMENT
BETWEEN
COUNTY OF RIVERSIDE
AND
GOOD HOPE HEALTH CARE, INC.

This Agreement is made and entered into by and between the County of
Riverside, a political subdivision of the State of California, and Good Hope Home
Health Care, Inc. (CONTRACTOR). COUNTY and CONTRACTOR are referred
to herein as Parties. '

WHEREAS, the COUNTY has agreed to provide “medically necessary”
Health Care Services in accordance with the Welfare and Institutions Code
Section 15909 — 15915 (Chapter 723, Statutes of 2010, Assembly Bill 342), and
the Special Term and Conditions (STCs of the federal section 1115 (a_ California
Bridge to Reform as part of the Low Income Health Program (LIHP) Medicaid
Coverage Expansion (MCE) program; and;

WHEREAS, “Riverside County HealthCare (‘RCHC”) means a county-

based elective program developed as part of the Medicaid Coverage Expansion,

|a component of the Section 1115-(a) Comprehensive Demonstration Waiver

which expands health coverage to low income uninsured adult who are not
eligible for Medi-CaI or Healthy Families; and;

WHEREAS, COUNTY desires to arrange for the provision of certain health
care services for its members by entering into service agreements with various
health care service providers; and

WHEREAS, CONTRACTOR has the expertise, special skills, knowledge

and experience to perform the duties set out herein;

- 324, JUN 122012
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NOW THEREFORE, in consideration of the mutual promises, covenants
representations and conditions hereinafter contained, the PARTIES hereto
mutually agree as follows.

1.0 DESCRIPTION OF SERVICES:

CONTRACTOR will provide Home Health Services as outlined in
Attachment A, attached hereto and made part of the Agreement.

2.0 TERM AND TERMINATION:

2.1  TERM. This Agreement shall be effective as of May 1, 2012
through December 31, 2013, unless terminated as specified below in Section 2.2
or as otherwise specified herein.

2.2 TERMINATION WITHOUT CAUSE. Either party may
terminate this Agreement with or without cause by giving ninety (90) days prior
written notice to the other party.

221 In the event of termination of this Agreement,
CONTRACTOR shall continue to provide and be ’compensated for Home Health
Services under the terms of this Agreement to patients who have been
authorized for treatment on the date of termination until the effective date of
discharge of care or the safe transfer of such patients to another Health Care
Service Provider, or a period of ninety (90) days, whichever comes first.

2.3 NON-AVAILABILITY OF FUNDS. In the event of non-
availability of COUNTY funds, this Agreement shall be deemed terminated and
of no further force and effect immediately on receipt of COUNTY’s notification to

CONTRACTOR.
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3.0 COMPENSATION:

3.1 In consideration of services provided by CONTRACTOR
pursuant to this Agreement, CONTRACTOR shall be entitled to receive payment
in accordance with RCHC Program policy and procedure. CONTRACTOR shall
submit clean, complete and accurate claims to RCHC Program within one
hundred eighty (180) days from the date of service. Claims must be submitted on
a HCFA 1500 claim or its successor claim form (or via electronic form) and shall
contain a minimum of the following information: Patient Name, Patient ID#, date
of birth, authorization number, item description, quantity and unit pricing.
CONTRACTOR shall not seek payment for claims not submitted after one
hundred and eighty (180) days from the date of service. Any claims received
after the billing deadline will not be considered for payment. CONTRACTOR shall
accept the payments for services as described above in Section 1.0 and
specified in Attachment A, attached hereto, as payment in full. _

3.2  Maximum payments to CONTRACTOR shall not exceed one
hundred thousand ($100,000) dollars for the term of this agreement. Payments
to CONTRACTOR shall be made within forty-five (45) working days of receipt
from CONTRACTOR of an uncontested claim which is accurate, complete and
otherwise in accordance with Section 3.1.

40 HOLD HARMLESS-INDEPENDENT CONTRACTOR:

41 CONTRACTOR shall indemnify and hold harmless all
Agencies, Districts, Special Districts and Departments of the County of Riverside,
their respective directors, officers, Board of Supervisors, elected and appointed
officials, employees, agents and representatives from any liability whatsoever,

based or asserted upon any services of CONTRACTOR, its officers, employees,




10

1

12

13

14

15

16

17

18

19

20

21

22

23

24

25

subcontractors, agents or representativés arising out of or in any way relating to
this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of any kind or nature whatsoever and resulting from
any reason whatsoever arising from the performance of CONTRACTOR, its
officers, agents, employees, subcontractors, agents or representatives from this
Agreement; CONTRACTOR shall defend, at its sole expense, all costs and fees
including but not limited to attorney fees, cost of investigation, defense and
settlements or awards all Agencies, Districts, Special Districts and Departments
of the County of Riverside, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents and
representatives in any claims or action based upon such alleged acts or
omissions.

4.2  With respect to any action or claim subject to indemnification
herein by CONTRACTOR, CONTRACTOR shall, at their sole cost, have the right
to use counsel of their own choice and shall have the right to adjust, settle, or
compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no
manner whatsoever limits or circumscribes CONTRACTOR’S indemnification to
COUNTY as set forth herein.

CONTRACTOR’S obligation to defend, indemnify and hold
harmless COUNTY shall be subject to COUNTY having given CONTRACTOR
written notice within a reasonable period of time of the claim or the
commencement of the related action, as the case may be, and information and
reasonable assistance, at CONTRACTOR'S expense, for the defense or

settlement thereof.
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CONTRACTOR’S obligation hereunder shall be satisfied when
CONTRACTOR has provided to COUNTY the appropriate form of dismissal
relieving COUNTY from any liability for the action or claim involved. |

4.3 The specified insurance limits required in this Agreement
shall in no way limit or circumscribe CONTRACTOR’S obligation to indemnify
and hold harmless the COUNTY herein from third party claims.

4.4 Inthe event there is conflict between this clause and
California Civil Code Section 2782, this clause shall not be interpreted to comply
with Civil Code 2782. Such interpretation shall not relieve the CONTRACTOR
from indemnifying the COUNTY to the fullest extent allowed by law.

45 Liability resulting from Professional acts of the
CONTRACTOR shall be subject to the terms of Section 5.5, below.

50 INSURANCE:

5.1  Without limiting or diminishing the CONTRACTOR’S
obligation to indemnify or hold the COUNTY harmless, CONTRACTOR shall
procure énd maintain or cause to be maintained, at its sole cost and expense,
the following insurance and/or self- insurance coverages during the term of this
Agreement. |

52  WORKERS' COMPENSATION

If the CONTRACTOR has employees as defined by the State of
California, the CONTRACTOR shall maintain statutory Workers' Compensation
Insurance (Coverage A) and/or self insurance as prescribed by the laws of the
State of California. Policy shall include Employers’ Liability (Coverage B)
including Occupational Disease with limits not less than $1,000,000 per person

per accident. The policy shall be endorsed to waive subrogation in favor of The
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County of Riverside, and, if applicable, to provide a Borrowed Servant/Alternate
Employer Endorsement.

53 COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not
limited 'fo, premises liability, contractual liability, products and completed
operations liability, personal and advertising injury covering claims which may
arise from or out of CONTRACTOR'’S performance of its obligations hereunder.
Policy shall name all Agencies, Districts, Special Districts, and Departments of
the County of Riverside, their respective directors, officers, Board of Supervisors,
employees, elected or appointed officials, agents or representatives as Additional
Insured. Policy’s limit of liability shall not be less than $1,000,000 per occurrence
combined single limit. If such insurance contains a general aggregate limit, it
shall apply separately to this agreement or be no less than two (2) times the
occurrence limit.

54  VEHICLE LIABILITY

If CONTRACTOR’S vehicles or mobile equipment are used in the
performance of the obligations under this Agreement, then CONTRACTOR shall
maintain liability insurance and/or self-insurance for all owned, non-owned or
hired vehicles so used in an amount not less than $1,000,000 per occurrence
combined single limit. If such insurance contains a general aggregate limit, it
shall apply separately to this Agreement or be no less than two (2) times the |
occurrence limit. Policy shall name all Agencies, Districts, Special Districts, and
Departments of the County of Riverside, their respective directors, officers, Board
of Supervisors, employees, elected or appointed officials, agents or

representatives as Additional Insured.
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5.5 PROFESSIONAL LIABILITY INSURANCE

CONTRACTOR shall maintain Professional Liability insurance
coverage for the Contractor's performance of work included within this
Agreement, with a limit of liability of not less than $1,000,000 per occurrence and
$2,000,000 annual aggregate. If Contractor's Professional Liability Insurance is
written on a claims made basis rather than an occurrence basis, such insurance
shall continue through the term of this Agreement and CONTRACTOR shall
purchase at his sole expense either 1) an Extended Reporting Endorsement
(also known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with
a retroactive date back to the date of, or prior to, the inception of this Agreement;
3) demonstrate through Certificates of Insurance that CONTRACTOR has
maintained continuous coverage with the same or original insurer. Coverage
provided under items; 1), 2) or 3) will continue for a period of five (5) yéars
beyond the termination of this Agreement. |

56 GENERAL INSURANCE PROVISIONS —ALL LINES

1) Any insurance carrier providing insurance coverage
hereunder shall be admitted to the State of California and have an AM BEST
rating of not less than A: VIl (A:8) unless such requirements are waived, in
writing, by the County Risk Manager. If the County’s Risk Manager waives a
requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term. ,

2) The CONTRACTOR'S insurance carrier(s) must
declare its insurance deductibles. If such deductibles or self-insured retentions
exceed $500,000 per occurrence such deductibles and/or retentions shall have

the prior written consent of the County Risk Manager before the commencement
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of operations under this Agreement. ~ Upon notification of deductibles
unacceptable to the COUNTY, and at the election of the Country’s Risk Manager,
CONTRACTOR’S carriers shall either; 1) reduce or eliminate such deductibles as
respects thié Agreement with the RCHC Program, or 2) procure a bond, which
guarantees payment of losses and related investigations, claims administration,
and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’S
insurance carrier(s) to furnish the County of Riverside with either 1) a properly
executed original Certificate(s) of Insurance and certified original copies of

Endorsements effecting coverage as required herein, or 2) if requested to do so
orally or in writing by the County Risk Manager, provide original Certified copies
of policies including all Endorsements and all attachments thereto, showinyg such
insurance is in full force and effect. Further, said Certificate(s) and policies of
ins‘urance shall contain the covenant of the insurance carrier(s) that thirty (30)
days written notice shall be given to the County of Riverside prior to any material
modification, cancellation, expiration or reduction in coverage of such insurance.
In the event of a material modification, cancellation, expiration, or reduction in
coverage, this Agreement shall terminate forthwith, unless the County of
Riverside receives, prior to such effective date, another properly executed
original Certificate of Insurance and original copies of endorsements or certified
original poiicies, including all endorsements and attachments thereto evidencing
coverage’s set forth herein and the insurance required herein is in full force and
effect. CONTRACTOR shall not commence operations until the COUNTY
has been furnished original Certificate (s) of Insurance and certified

original copies of endorsements or policies of insurance including all
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endorsements and any and all other attachments as required in this
Section. An individual authorized by the insurance carrier to do so on its
behalf shall sign the original endorsements for each policy and the
Certificate of Insurance.

4) It is understood and agreed to by the parties hereto
and the insurancé company(s), that the Certificate(s) of Insurance and policies
shall so covenant and shall be construed as primary insurance, and the
RCHC's insurance and/or deductibles and/or self-insured retention’s or self-
insured programs shall not be construed as contributory.

5) The COUNTY’S Reserved Rights--Insurance. If,
during the term of this Agreement or any extension thereof, there is a material
change in the scope of services; or, there is a material change in the equipment
to be used in the performance of the scope of work (such as the use of aircraft or
watercraft) the COUNTY reserves the right to adjust the types of insurance
required under this Agreement and the monetary limits of liability for the
insurance coverage’s currently required herein, if; in the County Risk Manager's
reasonable judgment, the amount or type of insurance carried by the
CONTRACTOR has become inadequate. |

6) CONTRACTOR shall pass down the insurance
obligations contained herein to all tiers of subcontractors working under this
Agreement.

7) The insurance requirements contained in this

Agreement may be met with a program(s) of self-insurance acceptable to the

COUNTY
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6.0 RECORDS AND DOCUMENTS:

6.1 CONTRACTOR shall méke available, upon written request
by and duly authorized Federal, State or COUNTY agency, a copy of this
Agreement and such books, documents and records as are necessary to certify
the nature and extent of the costs of the services provided by CONTRACTOR.
CONTRACTOR shall maintain books and records for at least five (5) years from
the termination of this Agreement.

6.2 CONTRACTOR agrees to provide RCHC Program with
reports and information relative to this Agreement and in accordance with terms

set forth herein, as may be requested by RCHC Program.

7.0 CONFIDENTIALITY:

CONTRACTOR égrees to protect from unauthorized disclosure
names and other identifying information concerning either persons receiving
services under this Agreement or persons whose names or other identifying
information becomes known to CONTRACTOR as a result of services performed
under this Agreement, except statistical information not identifying any such
person.

7.1 CONTRACTOR shall not disclose, except as otherwise
specifically permitted by this Agreement or authorized by the cliént or client’'s
representative, any such identifying information to anyone other than authorized
RCHC Program personnel without prior written authorization from the RCHC
Program.

7.2  For the purpose of this paragraph, “identify” shall include, but
not be limited to, name, identifying number, symbol, or other identifying particular

assigned to the individual, such as finger or voiceprint or photograph.

-10-
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7.3 CONTRACTOR shall observe all Federal, State and
COUNTY laws and regulations, including, but not limited to, the Health Insurance
Portability and Accountability Act (HIPPA) of 1996, concerning the security and
privacy of patient records and information. |
80 LICENSE:

CONTRACTOR shall, through the Term of this Agreement, maintain
all licenses necessary for the provision of the services hereunder and required by
the laws and regulations of the United States, the State of California, County of
Riverside, and all other governmental agencies. CONTRACTOR shall notify
RCHC Program immediately, in writing, of inability to obtain or maintain such
license. Said‘ inability shall be cause for termination of this Agreement.

81 CONTRACTOR shall ensure that CONTRACTOR'S
employees, agenté, and subcontractors performing services under the terms of
this Agreement are in compliance with all relative licensing requirements.
CONTRACTOR hereby agrees to notify RCHC Program immediately, in writi'ng,,
of inability of CONTRACTOR or any of CONTRACTOR'’S employees, agents and
subcontractors to obtain or maintain such license(s). Said inability shall be cause
for termination of this Agreement.

8.2 COPY REQUIRED. A copy of each such Iibense, permif,
approval, waiver, exemption, registration, accreditation, and certificate shall be
provided to Contracts Administration, upon request. |

8.3  Further, CONTRACTOR hereby agrees to abide by the
standards of the medical practice of the profession when performing services

hereunder.

-11-
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9.0 NONDISCRIMINATION AND ELIGIBILITY:

The CONTRACTOR shall not discriminate in the provision of
services, allocation of benefits, accommodation in facilities, or employment of
personnel, on the basis of ethnic group idéntiﬁcation, race, color, creed, ancestry,
religion, national origin, sexual preference, sex, age (over 40), marital status,
medical attention, or physical or mental handicap, and shall comply with all other
requirements of law regarding non discrimination and affirmative action including
those laws pertaining to the prohibition of discriminatidn against qualified
handicapped persons in all programs or activities.

9.1 For the purpose of this Agreement, distinctions on the
grounds of race, religion, color, sex, naﬁonal origin, age, or physical or mental
handicap include but at not limited to the following:

1. Denying an eligible person or providing to an eligible

| person any services or benefit which is different, or is provided in a different

manner or at a different time from ’ihat provided to other eligible persons under
this Agreement.

2. Subjecting an eligible person to segregation or
separate treatment in any matter related to receipt of any'service, excépt when
necessary for infection control.

3. Restricting an eligible person differently in ahy way in
the enjoyment of any advantage or privilege enjoyed by others receiving similar
service or benefit. |

4. Treating an eligible person differently from others in
determining whether he/she satisfied any eligibility, membership, or other

requirement or condition which individuals must meet in order to be provided a

212-
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similar service or benefit.

5. The assignment of times or places for the provision of
services on the basis of race, religion, color, sex, national origin, age, or physical
or mental handicap of the eligible person to be served. |

10.0 CONFLICT OF INTEREST:

CONTRACTOR and CONTRACTOR'S employees shall have no
intefest, and shall not acquire any interest, direct or indirect, ‘which will conflict in
any manner or degree with the performance of services required under this
Agreement.

11.0 ASSIGNMENT:

CONTRACTOR may not delegate the obligation‘s hereunder, either in
whole or in part, without prior written consent of the COUNTY and the RCHC
Program provided, however, obligations undertaken by CONTRACTOR pursuant

to this Agreement may be carried out by means of subcontracts if approved by

{RCHC Program. No subcontract shall terminate or alter the responsibilities of

the CONTRACTOR to the RCHC Program pursuant to this Agreement.
CONTRACTOR may not assign the rights hereunder, either in whole or in part,
without prior written consent of the COUNTY. Any attempted assignment or
delegation in derogation of this paragraph shall be void. A change in the
business structure of CONTRACTOR, including but not Iimifed to, change in the
majority ownership, change in the form of CONTRACTOR;S business
organization, management of CONTRACTOR, CONTRACTOR’S ownership of
other business dealing with CONTRACTOR undér this Agreement, or filing of
reorganization or bankruptcy by CONTRACTOR, shall be deemed an

assignment for purposes of this paragraph.
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12.0 ADMINISTRATION:

The RCHC Governing Board (or designee) shall administer this

Agreement on behalf of the COUNTY.
13.0 WAIVER:

Any waiver by COUNTY of any breach of any one or more of the
terms of this Agreement shall not be construed to be a waiver of any subsequent
or other breach of the same or of any other term thereof. Failure on the part of
the COUNTY to require exact, full and complete compliance with any terms of
this Agreement shall not be construed as in any manner changing the terms or
stopping the COUNTY from enforcement hereof. |

14.0 JURISDICTION, VENUE, ATTORNEY FEES:

This Agreement and interpretation as to the validity, performance

and breach shall be construed under the laws of the State of California. Any

legal action related to the Agreement shall be filed in the appropriate courts in the
County of Riverside, State of California.

16.0 SEVERABILITY:

In thé event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void or unenforceable, the remaining
provisions will nevertheless continue in full force without being impaired or
invalidated in any way.

16.0 CAPTIONS AND PARAGRAPH HEADINGS:

Captions and paragraph headings used in this Agreement are for

convenience only and are not a part of this Agreement and shall not be used in

construing this Agreement.

-14-
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17.0 _NOTICES:
All correspondence and notices required or contemplated by this
Agreement shall be delivered to the respective pérties at the addresses set forth
below and are deemed submitted one day after their deposit in the United States

mail, postage prepaid.:

COUNTY CONTRACTOR:
Contracts Administration Good Hope Home Health Care, Inc.
Riverside County HealthCare 484 E. Foothill Bivd
26520 Cactus Avenue Upland, CA 91786-5714

Moreno Valley, CA 92555

Or to such other address(es) as the parties may hereafter designate:

18.0 Independent Contractor
| The CONTRACTOR is, for purposes arising but of this contract, an

Independent Contractor and shall not be deemed an employee of the |
County. It is expressly understood and agreed that the CONTRACTOR shall in
no event, as a result of this Agreement, be entitled to any benefits to which
COUNTY employees are entitled, inciuding but limited to overtimé, any
retirement benefits, Worker's Compensation benefits and injury leave or other
leave benefits. CONTRACTOR hereby holds COUNTY harmiess from any and
all claims that may be made against COUNTY based upon any contention by any
third party that an employer-employee relationship exists by reason of this
Agreement.

18.1 It is further understood and agreed by the parties
hereto that CONTRACTOR in the performance of its obligation hereunder is
subject to the control or direction of COUNTY merely as to the result to be

accomplished by the services hereunder agreed to be rendered and performed

15-
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and not as to the means and methods for accomplishing the results.
19.0 Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any party for
furnishing any of the work or services contained herein without the prior written
approval of the COUNTY Contréct Administrator, but this provision shall not
require the approval of contracts of employment between the CONTRACTOR |
and personnel assigned for services hereunder, or for parties named in the
proposal and agreed to under any resulting contract.

20.0 Interest of Contractor

The CONTRACTOR covenants that it presently has no interest,
Including, but not limited to, other projects or independent contracts, and shall
not acquire any such interest, direct or indirect, which would conflict in any
manner or degree with the performance of services required to bé performed
under this Agreement. The CONTRACTOR further covenants that in the
performance of this Agreement, no person having such interest shall be
employed or retained by it under this Agreement.

21.0 Conduct of Contractor

1)  The CONTRACTOR agrees to inform the COUNTY of all thé

CONTRACTOR'S interest, if any, which are or which the CONTRACTOR

believes to be incompatible with any interest of the COUNTY.

2) The CONTRACTOR shall not, under circumstances, which
might reasonably be interpreted as an attempt to influence the recipient in the
conduct of his duties, accept any g,ratuity or special favor from individuals or
organizations with whom the CONTRACTOR is doing business or proposing to

do business, in accomplishing the work under the contract.

18-
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3) The CONTRACTOR: shall not use for personal gain or make
other improper use of privileged information, which is acquired in connection with
this Agreement. In this connection, the term “privileged information” includes, but
is not limited to, unpublished information relating to technological and scientific
development; medical, personnel, or security records of the individuals;
anticipated materials requirement or pricing actions; and knowledge of selection
of CONTRACTORS or SUéCONTRACTORS in advance of official
announcement.

4 The CONTRACTOR or employees thereof shall not offer
gifts, gratuity, favors, and entertainment directly or indirectly to COUNTY employees.
22.0 Disallowance

}ln the event the CONTRACTOR receives payment for services
under this Agreement, which is later disallowed for nonconfoimance with the
terrﬁs and cdnditions herein by the COUNTY,‘the CONTRACTOR shall promptly |
refund the disallowed amount to the COUNTY on request, or at its option, the |
COUNTY may offset the amount disallowed for any payment due lo the
CONTRACTOR under any contract with the COUNTY.

23.0 - Right to Acquire Equipment and Services

Nothing in this Agreement shall prohibit the COUNTY from
acquiring the same type or equivalent equipment and/or services from other

sources, when deemed by the COUNTY to be in its best interest.

24.0 Force Majeure
| Neither party shall be liable nor deemed to be in default for any
delay or failure in performance under this Agreement or other interruption of

service or employment deemed resulting, directly or indirectly, from acts of God,

-17-




10
11
12
13
14
15

16

17

18

19

20

21

22

23

24

25

acts of war, civil disorders, or other similar acts.

25.0 EDD Reporting Requirements

In order to comply with child support enforcement requirements of
the S‘tate of California, the‘ County of Riverside may be required ’to‘submit a
Report of Independent Contractor(s) form DE 542 to the Employmeht
Development ‘Department. The selected Contractor agrees to furnish the
required Contractor data and cértiﬁcations to the County of Riverside within ten
(10) days of notification of award of contract when requiréd by the EDD.

it is expressly understood that this data will be transmitted to
governmental agencies charged with the establishment and enforcemeht of child
support orders and for no other purposes and will be held confidential by those
agencies. Failure of the CONTRACTOR to timely submit the data and/or
certificates required may reéult in an Agreement being awarded to another
CONTRACTOR. In the event an Agreement has been issues, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for
child support énforcement or to comply with all lawfully served Wage and
Earnings Assignments Orders and Notices of Assignment shall constitute a
material breach of Agreement. Failure to cure such breach within sixty (60)
calendar days of notice from the County shall constitute grounds for termination
of the Agreement.

If you have any questions concerning this reporting reqUirement,’
please call (916) 657-0529. You may also contact your local Employment Tax
Customer Service Office listed in your telephone directory in the State
Government Section under “Employment Development Department” or you may

access their Internet site at www.edd.ca.gov.
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|Date: __04/02/2012 Da".e?wlw’!u’

26.0 Entire Agreement -

This Agreement constitutes the entire 'agreeiﬁent of the parties herete with
respeet to its subject matter and superSedes aH prior and contemporaneous
representations, proposa’ls,ldiscussions and communications, whether oral or in
writing. This contract may be modified only in writin'g‘and shall be enforceable

in accordance with its terms when signed by each of the parties-hereto.

IN WITNESS WHEREOF, the undersigned have executed this Agreement
effective as of May 1, 2012.

 CONTRACTOR . COUNTY OF RIVERSIDE

Good Hope Home Health Care, Ih-s;

ATTEST:

Title: CEO - S 'KEC‘ ',AQZH!ARPEB"HZM, Clerk

-DEPUTY

Tax D  33-0691460

Medi-Cal Provider No: _ HHA 57716F

Medicare Provider No: 557716

NPI: 1285618736

JUN 122012

-19-
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Attachment “A”
to
Home Health Services Agreement
Between
Riverside County HealthCare
and

GOOD HOPE HOME HEALTH CARE, Inc.

In consideration of services provided by CONTRACTOR, pursuant to this
Agreement, CONTRACTOR shall be entitled to receive payment by RCHC
Program for all authorized services in accordance with RCHC Program policy
and procedures as follows:

Classification Maximum Rate

per visit
Skilled Nursing Services (Registered Nurse) $100.00

Skilled Nursing Services (Licensed Vocational Nurse)  $100.00

Home Health Aide | $ 40.00
Physical Therapy Services | $100.00
Occupational Therapy SeNices $100.00
Speech Therapy Services $1 00.00
Medical Social Worker $100.00

Submit claims for payment to the address listed below:

Riverside County HealthCare (RCHC)
Attn: Claims Processing Department
Post Office Box 11759

San Bernardino, CA 92423-1759

20-
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HOME HEALTH SERVICES AGREEMENT
BETWEEN
COUNTY OF RIVERSIDE
AND
HEMET HOME HEALTH CARE

This Agreement is made and entered into by and between the County of
Riverside, a political subdivision of the State of California, and New Era Ultimate
investment, Inc., dba Hemet Home Health Care (CONTRACTOR). COUNTY
and CONTRACTOR are referred to herein as Parties.

WHEREAS, the COUNTY has agreed to provide “medically necessary”
Health Care Services in accordance with the Welfare and Institutions Code
Section 15909 — 15915 (Chapter 723, Statutes of 2010, Assembly Bill 342), and
the Special Term and Conditions (STCs of the federal section 1115 (a_ California
Bridge to Reform as part 'of the Low Income Health Program (LIHP) Medicaid
Coverage Expansion (MCE) program; and,

WHEREAS, “Riverside County HealthCare (“RCHC”)" means a county-
based elective program developed as part of the Medicaid Coverage Expansion,
a component of the Section 1115-(a) Comprehensive Demonstration Waiver
which expands health coverage to low income uninsured adult who are not
eligible for Medi-Cal or Healthy Families; and;

WHEREAS, COUNTY desires to arrange for the provision of certain health
care services for its members by entering into service agreements with various
health care service providers; and

WHEREAS, CONTRACTOR has the expertise, special skills, knowledge

and experience to perform the duties set out herein;

- 2 2(p JUN 122012
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NOW THEREFORE, in consideration of the mutual promises, covenants

representations and conditions hereinafter contained, the PARTIES hereto
mutually agree as follows.

1.0 DESCRIPTION OF SERVICES:

CONTRACTOR will providle Home Health Services as outlined in
Attachment A, attached hereto and made part of the Agreement.

2.0 TERM AND TERMINATION:

2.4 TERM. This Agreement shall be effective as of May 1, 2012
through December 31, 2013, unless terminated as specified below in Section 2.2
or as otherwise specified herein.

2.2 TERMINATION WITHOUT CAUSE. Either party may
terminate this Agreement with or without cause by giving ninety (90) days prior
written notice to the other party.

221 In the event of termination of this Agreement,
CONTRACTOR shall continue to provide and be compensated for Home Health
Services under the terms of this Agreement to patients who have been
authorized for treatment on the date of termination until the effective date of
discharge of care or the safe transfer of such patients to another Health Care
Service Provider, or a period of ninety (90) days, whichever comes first.

2.3 NON-AVAILABILITY OF FUNDS. In the event of non-
availability of COUNTY funds, this Agreement shall be deemed terminated and
of no further force and effect immediately on receipt of COUNTY’s notification to

CONTRACTOR.
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3.0 COMPENSATION:

3.1 In consideration of services provided by CONTRACTOR

pursuant to this Agreement, CONTRACTOR shall be entitled to receive payment

in accordance with RCHC Program policy and procedure. CONTRACTOR shall
submit clean, complete and accurate claims to RCHC Program within one
hundred eighty (180) days from the date of service. Claims must be submitted on
a HCFA 1500 claim or its successor claim form (or via electronic form) and shail
contain a minimum of the following information: Patient Name, Patient ID#, date
of birth, authorization number, item description, quantity and unit pricing.
CONTRACTOR shall not seek payment for claims not submitted after one
hundred and eighty (180) days from the date of service. Any claims received
after the billing deadline will not be considered for payment. CONTRACTOR shall
accept the payments for services as described above in Section 1.0 and
specified in Attachment A, attached hereto, as payment in full.

3.2  Maximum payments to CONTRACTOR shall not exceed one
hundred thousand ($100,000) dollars for the term of this agreement, Payments
to CONTRACTOR shall be made within forty-five (45) working days of receipt
from CONTRACTOR of an uncontested claim which is accurate, complete and
otherwise in accordance with Section 3.1.

40 HOLD HARMLESS-INDEPENDENT CONTRACTOR:

41 CONTRACTOR shall indemnify and hold harmless all
Agencies, Districts, Special Districts and Departments of the County of Riverside,
their respective directors, officers, Board of Supervisors, elected and appointed
officials, employees, agents and representatives from any liability whatsoever,

based or asserted upon any services of CONTRACTOR, its officers, employees,
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subcontractors, agents or representatives arising out of or in any way relating to
this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of any kind or nature whatsoever and resulting from
any reason whatsoever arising from the performance of CONTRACTOR, its
officers, agents, employees, subcontractors, agents or representatives from this
Agreement; CONTRACTOR shall defend, at its sole expense, all costs and fees
including but not limited to attorney fees, cost of investigation, defense and
settlements or awards all Agencies, Districts, Special Districts and Departments
of the County of Riverside, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents and
representatives in any claims or action based upon such alleged acts or
omissions.

4.2  With respect to any action or claim subject to indemnification
herein by CONTRACTOR, CONTRACTOR shall, at their sole cost, have the right
to use counsel of their own choice and shall have the right to adjust, settle, or
compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no
manner whatsoever limits or circumscribes CONTRACTOR'’S indemnification to
COUNTY as set forth herein.

CONTRACTOR’S obligation to defend, indemnify and hold
harmless COUNTY shall be subject to COUNTY having given CONTRACTOR
written notice within a reasonable period of time of the claim or the
commencement of the related action, as the case may be, and information and
reasonable assistance, at CONTRACTOR’S expense, for the defense or

setftlement thereof,
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CONTRACTOR’S obligation hereunder shall be satisfied when
CONTRACTOR has provided to COUNTY the appropriate form of dismissal
relieving COUNTY from any liability for the action or claim involved.

4.3 The specified insurance limits required in this Agreement
shall in no way limit or circumscribe CONTRACTOR’S obligation to indemnify
and hold harmless the COUNTY herein from third party claims.

4.4 Inthe event there is conflict between this clause and
California Civil Code Section 2782, this clause shall not be interpreted to comply
with Civil Code 2782. Such interpretation shall not relieve the CONTRACTOR
from indemnifying the COUNTY to the fullest extent allowed by law.

45 Liability resulting from Professional acts of the
CONTRACTOR shall be subject to the terms of Section 5.5, below.

5.0 INSURANCE:

5.1  Without limiting or diminishing the CONTRACTOR'S
obligation to indemnify or hold the COUNTY harmless, CONTRACTOR shall
procure and maintain or cause to be maintained, at its sole cost and expense,
the following insurance and/or self- insurance coverages during the term of this
Agreement.

52 WORKERS' COMPENSATION

If the CONTRACTOR has employees as defined by the State of
California, the CONTRACTOR shall maintain statutory Workers' Compensation
Insurance (Coverage A) and/or self insurance as prescribed by the laws of the
State of California. Policy shall include Employers’ Liability (Coverage B)
including Occupational Disease with limits not less than $1,000,000 per person

per accident. The policy shall be endorsed to waive subrogation in favor of The
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County of Riverside, and, if applicable, to provide a Borrowed Servant/Alternate

Employer Endorsement.

53 COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not
limited to, premises liability, contractual liability, products and completed
operations liability, personal and advertising injury covering claims which may
arise from or out of CONTRACTOR'’S performance of its obligations hereunder.
Policy shall name all Agencies, Districts, Special Districts, and Departments of
the County of Riverside, their respective directors, officers, Board of Supervisors,
employees, elected or appointed officials, agents or representatives as Additional
Insured. Policy’s limit of liability shall not be less than $1,000,000 per occurrence
combined single limit. If such insurance contains a general aggregate limit, it
shall apply separately to this agreement or be no less than two (2) times the
occurrence limit.

54  VEHICLE LIABILITY

If CONTRACTOR'’S vehicles or mobile equipment are used in the
performance of the obligations under this Agreement, then CONTRACTOR shall
maintain liability insurance and/or self-insurance for all owned, non-owned or
hired vehicles so used in an amount not less than $1,000,000 per occurrence
combined single limit. If such insurance contains a general aggregate limit, it
shall apply separately to this Agreement or be no less than two (2) times the
occurrence limit. Policy shall name all Agencies, Districts, Special Districts, and
Departments of the County of Riverside, their respective directors, officers, Board
of Supervisors, employees, elected or appointed officials, agents or

representatives as Additional Insured.
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55 PROFESSIONAL LIABILITY INSURANCE

CONTRACTOR shall maintain Professional Liability insurance
coverage for the Contractor's performance of work included within this
Agreement, with a limit of liability of not less than $1,000,000 per occurrence and
$2,000,000 annual aggregate. If Contractor's Professional Liability insurance is
written on a claims made basis rather than an occurrence basis, such insurance
shall continue through the term of this Agreement and CONTRACTOR shall
purchase at his sole expense either 1) an Extended Reporting Endorsement
(also known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with
a retroactive date back to the date of, or prior to, the inception of this Agreement;
3) demonstrate through Certificates of Insurance that CONTRACTOR has
maintained continuous coverage with the same or original insurer. Coverage
provided under items; 1), 2) or 3) will continue for a period of five (5) years
beyond the termination of this Agreement.

56 GENERAL INSURANCE PROVISIONS — ALL LINES

1) Any insurance carrier providing insurance coverage
hereunder shall be admitted to the State of California and have an A M BEST
rating of not less than A: VIIl (A:8) unless such requirements are waived, in
writing, by the County Risk Manager. If the County’s Risk Manager waives a
requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term. |

2) The CONTRACTOR'S insurance carrier(s) must
declare its insurance deductibles. If such deductibles or self-insured retentions
exceed $500,000 per occurrence such deductibles and/or retentions shall have

the prior written consent of the County Risk Manager before the commencement
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of operations under this Agreement. Upon notification of deductibles
unacceptable to the COUNTY, and at the election of the Country’s Risk Manager,
CONTRACTOR'S carriers shall either; 1) reduce or eliminate such deductibles as
respects this Agreement with the RCHC Program, or 2) procure a bond, which
guarantees payment of losses and related investigations, claims administration,
and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S
insurance carrier(s) to furnish the County of Riverside with either 1) a properly
executed original Certificate(s) of Insurance and certified original copies of

Endorsements effecting coverage as required herein, or 2) if requested to do so
orally or in writing by the County Risk Manager, provide original Certified copies
of policies including all Endorsements and all attachments thereto, showing such
insurance is in full force and effect. Further, said Certificate(s) and policies of
insurance shall contain the covenant of the insurance carrier(s) that thirty (30)
days written notice shall be given to the County of Riverside prior to any material
modification, cancellation, expiration or reduction in coverage of such inéurance.
in the event of a material modification, cancellation, expiration, or reduction in
coverage, this Agreement shall terminate forthwith, unless the County of
Riverside receives, prior to such effective date, another properly executed
original Certificate of Insurance and original copies of endorsemenis or certified
original policies, including all endorsements and attachments thereto evidencing
coverage’s set forth herein and the insurance required herein is in full force and
effect. CONTRACTOR shall not commence operations until the COUNTY
has been furnished original Certificate (s) of Insurance and certified

original copies of endorsements or policies of insurance including all
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endorsements and any and all other attachments as required in this
Section. An individual authorized by the insurance carrier to do so on its
behalf shall sign the original endorsements for each policy and the
Certificate of Insurance.

4) It is understood and agreed to by the parties hereto
and the insurance company(s), that the Certificate(s) of Insurance and policies
shall so covenant and shall be construed as primary insurance, and the
RCHC'’s insurance and/or deductibles and/or self-insured retention’s or self-
insured programs shall not be construed as contributory.

5) The COUNTY’S Reserved Rights—-Insurance. If,
during the term of this Agreement or any extension thereof, there is a material
change in the scope of services; or, there is a material change in the equipment
to be used in the performance of the scopé of work (such as the use of aircraft or
watercraft) the COUNTY reserves the right to adjust the types of insurance
required under this Agreement and the monetary limits of liability for the
insurance coverage’s currently required herein, if; in the County Risk Manager's
reasonable judgment, the amount or type of insurance carried by the
CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance
obligations contained herein to all tiers of subcontractors working under this
Agreement.

7) The insurance requirements contained in this
Agreement may be met with a program(s) of self-insurance acceptable to the

COUNTY
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6.0 RECORDS AND DOCUMENTS:

6.1 CONTRACTOR shall make available, upon written request
by and duly authorized Federal, State or COUNTY agency, a copy of this
Agreement and such books, documents and records as are necessary to certify
the nature and extent of the costs of the services provided by CONTRACTOR.
CONTRACTOR shall maintain books and records for at least five (5) years from
the termination of this Agreement.

6.2 CONTRACTOR agrees to provide RCHC Program with
reports and information relative to this Agreement and in accordance with terms
set forth herein, as may be requested by RCHC Program. |

7.0 CONFIDENTIALITY:

CONTRACTOR agrees to protect from unauthorized disclosure
names and other identifying information concerning either persons receiving
services under this Agreement or persons whose names or other identifying
information becomes known to CONTRACTOR as a result of services performed
under this Agreement, except statistical information not identifying any such
person.

71 CONTRACTOR shall not disclose, except as otherwise
specifically permitted by this Agreement or authorized by the client or client's
representative, any such identifying information to anyone other than authorized
RCHC Program personnel without prior written authorization from the RCHC
Program.

7.2 For the purpose of this paragraph, “identify” shall include, but
not be limited to, name, identifying number, symbol, or other identifying particular

assigned to the individual, such as finger or voiceprint or photograph.

-10-
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7.3 CONTRACTOR shall observe all Federal, State and
COUNTY laws and regulations, including, but not limited to, the Health Insurance
Portability and Accountability Act (HIPPA) of 1996, concerning the security and
privacy of patient records and information.
8.0 LICENSE:

CONTRACTOR shall, through the Term of this Agreement, maintain
all licenses necessary for the provision of the services hereunder and required by
the laws and regulations of the United States, the State of California, County of
Riverside, and all other governmental agencies. CONTRACTOR shall notify
RCHC Program immediately, in writing, of inability to obtain or maintain such
license. Said inability shall be cause for termination of this Agreement.

8.1 CONTRACTOR shall ensure that CONTRACTOR'S
employees, agents, and subcontractors performing services under the terms of
this Agreement are in compliance with all relative licensing requirements.
CONTRACTOR hereby agrees to notify RCHC Program immediately, in writing,
of inability of CONTRACTOR or any of CONTRACTOR’S employees, agents and
subcontractors to obtain or maintain such license(s). Said inability shall be cause
for termination of this Agreement.

8.2 COPY REQUIRED. A copy of each such license, permit,
approval, waiver, exemption, registration, accreditation, and certificate shall be
provided to Contracts Administration, upon request.

8.3  Further, CONTRACTOR hereby agrees to abide by the
standards of the medical practice of the profession when performing services

hereunder.

11-
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9.0 NONDISCRIMINATION AND ELIGIBILITY:

The CONTRACTOR shall not discriminate in the provision of
services, allocation of benefits, accommodation in facilities, or employment of
personnel, on the basis of ethnic group identification, race, color, creed, ancestry,
religion, national origin, sexual preference, sex, age (over 40), marital status,
medical attention, or physical or mental handicap, and shall comply with all other
requirements of law regarding non discrimination and affirmative action including
those laws pertaining to the prohibition of discrimination against qualified
handicapped persons in all programs or activities.

9.1 For the purpose of this Agreement, distinctions on the
grounds of race, religion, color, sex, national origin, age, or physical or mental
handicap include but at not limited to the following:

1. Denying an eligible person or providing to an eligible
person any services or benefit which is different, or is provided in a different
manner or at a different time from that provided to other eligible persons under
this Agreement.

2. Subjecting an eligible person to segregation or
separate treatment in any matter related to receipt of any service, except when
necessary for infection control.

3. Restricting an eligible person differently in any way in
the enjoyment of any advantage or privilege enjoyed by others receiving similar
service or benefit.

4, Treating an eligible person differently from others in
determining whether he/she satisfied any eligibility, membership, or other

requirement or condition which individuals must meet in order to be provided a

-12-
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similar service or benefit.

5. The assignment of times or places for the provision of
services on the basis of race, religion, color, sex, national origin, age, or physical
or mental handicap of the eligible person to be served.

10.0 CONFLICT OF INTEREST:

CONTRACTOR and CONTRACTOR'S employees shall have no
interest, and shall not acquire any interest, direct or indirect, which will conflict in
any manner or degree with the performance of services required under this |
Agreement.

11.0 ASSIGNMENT:

CONTRACTOR may not delegate the obligations hereunder, either’in
whole or in part, without prior written consent of the COUNTY and the RCHC
Program provided, however, obligations undertaken by CONTRACTOR bursuant
to this Agreement may be carried out by means of subcontracts if approved by
RCHC Program. No subcontract shall terminate or alter the responsibilities of
the CONTRACTOR to the RCHC Program pursuant to this Agreement.
CONTRACTOR may not assign the rights hereunder, either in whble or in part,
without prior written consent of the COUNTY. Any attempted assignment or
delegation in derogation of this paragraph shall be void. A change in the
business structure of CONTRACTOR, including but not limited to, change in the
majority ownership, change in the form of CONTRACTOR'S business
organization, management of CONTRACTOR, CONTRACTOR’S ownership of
other business dealing with CONTRACTOR under this Agreement, or filing of
reorganization or bankruptcy by CONTRACTOR, shall be deemed an

assignment for purposes of this paragraph.

~13-
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12.0 ADMINISTRATION:

The RCHC Governing Board (or designee) shall administer this

Agreement on behalf of the COUNTY.
13.0 WAIVER:

Any waiver by COUNTY of any breach of any one or more of the
terms of this Agreement shall not be construed to be a waiver of any subsequent
or other breach of the same or of any other term thereof. Failure on the part of
the COUNTY to require exact, full and complete compliance with any terms of
this Agreement shall not be construed as in any manner changing the terms or
stopping the COUNTY from enforcement hereof.

14.0 JURISDICTION, VENUE, ATTORNEY FEES:

This Agreement and interpretation as to the validity, performance
and breach shall be construed under the laws of the State of California. Any
legal action related to the Agreement shall be filed in the appropriate courts in the
County of Riverside, State of California.

15.0 SEVERABILITY:

In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void or unenforceable, the remaining
provisions will nevertheless continue in full force without being impaired or
invalidated in any way.

16.0 CAPTIONS AND PARAGRAPH HEADINGS:

Captions and paragraph headings used in this Agreement are for
convenience only and are not a part of this Agreement and shall not be used in

construing this Agreement.

-14-




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

17.0 _NOTICES:
All correspondence and notices required or contemplated by this
Agreement shall be delivered to the respective parties at the addresses set forth
below and are deemed submitted one day after their deposit in the United States

mail, postage prepaid:

COUNTY CONTRACTOR:
Contracts Administration Hemet Home Health Care
Riverside County HealthCare 414 South Palm Avenue #C-2
26520 Cactus Avenue Hemet, CA 92543

Moreno Valley, CA 92555

Or to such other address(es) as the parties may hereafter designate:

18.0 Independent Contractor
| The CONTRACTOR is, for purposes arising out of this contract, an

Independent Contractor and shall not be deemed an employee of the
County. It is expressly understood and agreed that the CONTRACTOR shall in
no event, as a result of this Agreement, be entitled to any benefits to which
COUNTY employees are entitled, including but limited to overtime, any
retirement benefits, Worker's Compensation benefits and injury leave or other
leave benefits. CONTRACTOR hereby holds COUNTY harmless from any and
all claims that may be made against COUNTY based upon any contention by any
third party that an employer-employee relationship exists by reason of this
Agreement.

18.1 It is further understood and agreed by the parties
hereto that CONTRACTOR in the performance of its obligation hereunder is
subject to the control or direction of COUNTY merely as to the result to be

accomplished by the services hereunder agreed to be rendered and performed

-15-
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and not as to the means and methods for accomplishing the results.
19.0 Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any party for
furnishing any of the work or services contained herein without the prior written
approval of the COUNTY Contract Administrator, but this provision shall not
require the approval of contracts of employment between the CONTRACTOR
and personnel assigned for services hereunder, or for parties named in the
proposal and agreed to under any resulting contract.

20.0 Interest of Contractor

The CONTRACTOR covenants that it presently has no interest,
Including, but not limited to, other projects or independent contracts, and shall
not acquire any such interest, direct or indirect, which would conflict in any
manner or degree with the performance of services required to be performed
under this Agreement. The CONTRACTOR further covenants that in the
performance of this Agreement, no person having such interest shall be
employed or fetained by it under this Agreement.

21.0 Conduct of Conftractor

1)  The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTOR’S interest, if any, which are or which the CONTRACTOR
believes to be incompatible with any interest of the COUNTY.

| 2) The CONTRACTOR shall not, under circumstances, which
might reasonably be interpreted as an attempt to influence the recipient in the
conduct of his duties, accept any gratuity or special favor from individuals or
organizations with whom the CONTRACTOR is doing business or proposing to

do business, in accomplishing the work under the contract.
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3) The CONTRACTOR shall not use for personal gain or make
other improper use of privileged information, which is acquired in connection with
this Agreement. In this connection, the term “privileged information” includes, but
is not limited to, unpublished information relating to technological and scientific
development; medical, personnel, or security records of the individuals;
anticipated materials requirement or pricing actions; and knowledge of selection
of CONTRACTORS or SUBCONTRACTORS in advance of official
announcement.

4) The CONTRACTOR or employees thereof shall not offer
gifts, gratuity, favors, and entertainment directly or indirectly to COUNTY employees.

22,0 Disallowance

In the event the CONTRACTOR receives payment for services
under this Agreement, which is later disallowed for nonconformance with the
terms and conditions herein by the COUNTY, the CONTRACTOR shall promptly
refund the disallowed amount to the COUNTY on request, or at its option, the
COUNTY may offset the amount disallowed for any payment due to the
CONTRACTOR under any contract with the COUNTY.

23.0 Right to Acquire Equipment and Services

Nothing in this Agreement shall prohibit the COUNTY from
acquiring the same type or equivalent equipment and/or services from other
sources, when deemed by the COUNTY to be in its best interest.

24.0 Force Majeure

Neither party shall be liable nor deemed to be in default for any
delay or failure in performance under this Agreement or other interruption of

service or employment deemed resulting, directly or indirectly, from acts of God,
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acts of war, civil disorders, or other similar acts.

25.0 EDD Reporting Requirements

In order to comply with child support enforcement requirements of
the State of California, the County of Riverside may be required to submit a
Report of Independent Contractor(s) form DE 542 to the Employment
Development Department. The selected Contractor agrees to furnish the
required Contractor data and certifications to the County of Riverside within ten
(10) days of notification of award of contract when required by the EDD.

It is expressly understood that this data will be transmitted to
governmental agencies charged with the establishment and enforcement of child
support orders and for no other purposes and will be held confidential by those
agencies. Failure of the CONTRACTOR to timely submit the data and/or
certificates required may result in an Agreement being awarded to another
CONTRACTOR. In the event an Agreement has been issues, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for
child support enforcement or to comply with all lawfully served Wage and
Earnings Assignments Orders and Notices of Assignment shall constitute a
material breach of Agreement. Failure to cure such breach within sixty (60)
calendar days of notice from the County shall constitute grounds for termination
of the Agreement.

If you have any questions concerning this reporting requirement,
please call (916) 657-0529. You may also contact your local Employment Tax
Customer Service Office listed in your telephone directory in the State
Government Section under “Employment Development Department” or you may

access their Internet site at www.edd.ca.gov.
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26.0 Entire Agreement

This Agreement constitutes the entire agreement of the parties hereto with
respect to its subject matter and supersedes all prior and contemporaneous
representations, proposals, discussions and communications, whether oral or in
writing. This contract may be modified only in writing and shall be enforceable

in accordance with its terms when signed by each of the parties hereto.

IN WITNESS WHEREOF, the undersigned have executed this Agreement
effective as of May 1, 2012.

CONTRACTOR COUNTY OF RIVERSIDE
New Era Ultimate Investment, Inc.,

“John Tavaglion
ard of

Pres;éen J"ﬂ;‘/ﬂ/ Heke Enge @

TTEST: i
Title: @C S /@ézﬂl / CFP KECﬁ 'A@HsA!R;PEB H W

By
DEPUTY

Date: ‘?//57//2 Date: l.ﬂ[l2! Z

raxip: 90— ORZ002 65

Medi-Cal Provider No: /7 // A 0 83 74 F
Medicare Provider No: 05 g 3 7[-/
n /6OT693073
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Attachment “A”
to
Home Health Services Agreement
Between
Riverside County HealthCare
and
HEMET HOME HEALTH CARE

In consideration of services provided by CONTRACTOR, pursuant to this
Agreement, CONTRACTOR shall be entitled to receive payment by RCHC
Program for all authorized services in accordance with RCHC Program policy
and procedures as follows:

Classification Maximum Rate
per visit
Skilled Nursing Services (Registered Nurse) $ 80.00

Skilled Nursing Services (Licensed Vocational Nurse) = $ 80.00

Home Health Aide $ 40.00
Physical Therapy Services $100.00
Occupational Therapy Services $100.00
Speech Therapy Services $100.00

Medical Social Services $100.00

Routine supplies will be included with visit rate, only to be used during clinical
visit. Non-routine supplies will be obtained through RCHC’s other providers,
which CONTRACTOR will coordinate with RCHC program to facilitate.

Submit claims for payment to the address listed below:
Riverside County HealthCare (RCHC)
Attn: Claims Processing Department

Post Office Box 11759
San Bernardino, CA 92423-1759
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