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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

Ay p B

FROM: Department of Mental Health | - ' SUBMITTAL DATE:
November 29, 2012

SUBJECT: Approve the Memorandum of Understanding between the Inland Empire Health Plan and the
Department of Mental Health for the Health Kids Program. (Districts, All)

RECOMMENDED MOTION: Move that the Board of Supervisors ratify and:
1. Approve the Memorandum of Understanding (MOU) between Inland Empire Health Plan and the
Riverside County Department of Mental Health for the Health Kids Program;
2. Authorize the Chairman of the Riverside County Board of Supervisors to sign the MOU; and
3. Authorize the Director of the Riverside County Mental Health to sign ministerial amendments and
annual renewals for this MOU with IEHP for the Healthy Kids Program through June 30, 2017.

p . BACKGROUND: On June 26, 2007, Agenda ltem 3.42, the Riverside County Board of Supervisors
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approved the MOU renewal between the Inland Empire Health Plan (IEHP) and the Riverside County

Department of Mental Health (RCDMH) for the Health Kids Program (HK) through June 30, 2012. However,
during FY 11/12, as a result of new State regulations, IEHP and RCDMH entered into negotiations for
subsequent modifications to the existing agreement in order to include all mutually agreed to terms and
conditions. (Continued on Page 2)
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MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Stone, seconded by Supervisor Benoit and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Buster, Tavaglione, Stone, Benoit and Ashley _

Nays: None : Kecia Harper-lhem
Absent: None

Date: December 11, 2012

XC: Mental Health

Per Exec. Ofc.:

Prev. Agn. Ref.: 3.42 of 6/26/2007 |District: ALL 'Agenda Number:
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SUBJECT: Approve the Memorandum of Understanding between the Inland Empire
Health Plan and the Department of Mental Health for the Health Kids Program.

BACKGROUND (continued): :

The HK Program is an insurance program for children who are ineligible for Medi-Cal,
the Healthy Families Program or other private health care coverage. This MOU outlines
the roles and responsibilities of the RCDMH and IEHP, individually and jointly, for the
coordination of care to Riverside County IEHP beneficiaries.

RCDMH and IEHP have complementary objectives to protect and promote the mental
health of the general population. IEHP will provide and arrange health care services for
children enrolled in the locally sponsored HK insurance program. RCDMH will provide
mental health treatment and substance abuse services upon referral by IEHP, and as
clinically appropriate, to IEHP beneficiaries. With a common interest in the community’s
health and well-being, RCDMH and IEHP seek to become working partners in the
prevention of disease, prolonging life, and promoting mental and physical health through
organized efforts. Therefore, the RCDMH is requesting that the Riverside County Board
of Supervisors approve the agreement between IEHP and RCDMH.

PERIOD OF PERFORMANCE:

This MOU shall be effective from July 1, 2012 through June 30, 2013. The term may be

extended for up to four (4) additional one (1) year periods, in succession, at the manual

‘consent of the parties, without requiring further action of the governing entities of either

party. A termination clause has been added to the agreement in case of unavailability of
funding to continue to provide services as needed under this agreement.

FINANCIAL IMPACT:

The HK program is funded by the Riverside County Children’s and Families
Commission, Riverside Federation, IEHP and other community partners, and no County
funds are required.

JUSTIFICATION FOR DELAY:
- IEHP AND RCDMH recently finished revisions for the new agreement and is now ready
to receive Board approval.
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MEMORANDUM OF UNDERSTANDING

THIS MEMORANDUM OF UNDERSTANDING (“MOU”) is made and entered into this 1*
day of July 2012 by and between Inland Empire Health Plan (hereinafter referred to as “IEHP”),
a Joint Powers Agency (hereinafter referred to as “JPA”), and Riverside County, through its
Department of Mental Health (hereinafter referred to as “RCDMH”). Any current agreements,

as to this subject matter, are hereby terminated upon the execution of all parties of this MOU.

INTRODUCTION

The Riverside County Department of Mental Health (RCDMH) and the Inland Empire Health
Plan (IEHP) have complementary objectives to protect and promote the mental health of the
general population. IEHP will be providing and arranging health care services for children
enrolled in the locally sponsored Healthy Kids insurance program and, thus is also concerned
with the community’s health, especially as it relates to the most vulnerable populations. With a
common interest in the community’s health, RCDMH and IEHP seek to become working
partners in preventing disease, prolonging life, and promoting mental and physical health
through organized efforts. This MOU delineates areas of understanding and agreement between
RCDMH and IEHP.

NOW THEREFORE, in consideration of the mutual covenants contained herein, the parties
agree as follows: |
1. RCDMH_RESPONSIBILITIES — The following mental health services are the
responsibility of RCDMH: specialty mental health and/or chemical dependenéy services
necessary to treat conditions that fall within the scope of benefits described in Title X of
the California Code of Regulations (“CCR”), Chapter 5.8, Article 3, Section 2699.6700,
subsection (a)(10) (11).
1.01. With respect to coordination of services provided \by IEHP, as described in
Attachment A, RCDMH agrees to the following:
1.01.1. The Assistant Mental Health Director of Programs will serve as the
primary liaison between RCDMH and IEHP. At the discretion of
RCDMH, the liaison may represent RCDMH in the first level review of
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the dispute resolution process. In addition, appoint appropriate liaison
personnel as needed to coordinate activities and services with IEHP.

1.01.2. Upon identification of a client who appears eligible for the Healthy Kids
Program, provide referral to the IEHP regarding application for Healthy
Kids coverage.

1.01.3. Provide technical assistance and consultation to IEHP staff concerning
RCDMH services and requirements.

2. IEHP RESPONSIBILITIES — IEHP network physicians will provide outpatient mental
health services within the Primary Care Physician’s (PCP) scope of practice. IEHP PCPs
will refer Members who need specialty mental health services to RCDMH’s Central
Access Unit (CARES) or to IEHP Case Management. IEHP and its network medical
groups will case manage the physical health of the Member and coordinate service with
the mental health referral provider. IEHP will ensure the provision of psychotherapeutic
drugs ordered by RCDMH providers.

2.01. With respect to coordination of services provided by RCDMH, as described in

Attachment A, IEHP agrees to:

2.01.1. Notify staff and providers of their responsibility to refer Members, as
appropriate and in compliance with Federal and State law, for specialty
mental health services that do not fall within the scope of the PCP.

2.01.2. Inform Members of the availability of mental health services through
RCDMH.

2.01.3. The Clinical Director of Behavioral Health will serve as the primary
liaison between IEHP and RCDMH. At the discretion of IEHP, the liaison
may represent IEHP in the first level review of the dispute resolution
process. In addition, IEHP will appoint appropriate liaison personnel as
needed to coordinate activities and services within RCDMH.

2.01.4. Coordinate with RCDMH in conducting outreach effort, especially to
under-served populations.

3. JOINT OPERATING MEETINGS - Meetings including the primary liaisons from
each organization will be held on at least a quarterly basis to review all aspects of this
MOU.
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TERM - It is mutually agreed and understood that the obligation of IEHP is limited by

and contingent upon the availability of funding for the Healthy Kids Program. IEHP

shall notify RCDMH in writing within thirty (30) days of learning of any discontinuation
of funding.

4.01.

This MOU shall be effective on July 1, 2012 and shall continue in effect until
June 30, 2013. The term may be extended for up to four (4) additional one (1)
year periods, in succession, at the mutual consent of the parties, without requiring
further action of the governing entities of either party. The MOU may be
terminated at any time pursuant to the provisions contained herein. In the event
that the term of the MOU is extended for the four (4) additional one (1) year
periods, the MOU shall terminate on June 30, 2017. In no event shall this MOU
be extended past June 30, 2017 without a new MOU, or an amendment to this
MOU, which specifically extends the term of the MOU, as approved by the

parties’ respective governing boards.

TERMINATION - This MOU may be terminated by either party without cause, by

giving at least sixty (60) days written notice, and may be terminated for cause by either

party by giving ten (10) working days written notice of intention to terminate.

5.01.

This MOU may be terminated due to the dissolution of IEHP by mutual action of
the Riverside County and San Bernardino County Board of Supervisors. If IEHP
has incurred no obligations, either County Board of Supervisors may terminate
the JPA and IEHP by giving not less than sixty (60) days written notice thereof to
the other County Board of Supervisors. Also, either County Board of Supervisors
may terminate the JPA by written mutual consent, by giving twelve (12) months
written notice thereof to the other County Board of Supervisors given that the JPA
cannot be terminated until all forms of indebtedness incurred by IEHP have been
paid, or adequate provision for such payment has been made.

5.01.1. Upon dissolution of IEHP by Riverside County and San Bernardino
County Board of Supervisors, this MOU is rendered null and void. The
debts, liabilities, and/or obligations of IEHP are those of IEHP alone.
Neither Riverside County no San Bemardino County assumes any of the

debts, liabilities, and/or obligations of IEHP.
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10.

RESOLUTION OF DISPUTES - IEHP and RCDMH have agreed to participate in the

dispute resolution process as defined in Attachment A to resolve any disputes.

6.01. Consistent with the terms specified in Attachment A, beneficiaries will continue
to receive medically necessary services, including specialty mental health services
and prescription drugs, while dispute is being resolved.

6.02. The provisions of Paragraph 5.0 (“TERMINATION”) of the MOU shall not be
affected by the provisions of the dispute resolution process defined in this section
and in Section 11 of Attachment A.

HOLD HARMLESS — RCDMH will indemnify and hold IEHP harmless from loss,

costs, or expenses caused by the negligent or wrongful acts or omissions of Riverside

County officers, agents, and employees occurring in the performance of this MOU. TEHP

will indemnify and hold harmless RCDMH from loss, costs, or expenses caused by the

negligent or wrongful acts or omissions of IEHP officers, agents, and employees
occurring in the performance of this MOU.

7.01. RCDMH egrees to hold harmless IEHP Members for financial liability by IEHP
for services provided by RCDMH to IEHP Members under the terms of this
MOU.

POLICY AND PROCEDURE MANUAL — On an annual basis, IEHP shall develop the

Policy and Procedure Manual, which sets forth IEHP’s administrative requirements, and

make this available on the IEHP website for RCDMH’s reference.

ACCESS TO BOOKS AND RECORDS - RCDMH and IEHP agree to maintain

sufficient records, files and documentation necessary in case of audit by DMHC or other

regulatory agencies; RCDMH also agrees to allow such records to be available to IEHP.

9.01. RCDMH agrees to maintain these records, files and documentation for a period of
not less than five (5) years from the close of the fiscal year in which this MOU
was in effect.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

(HIPAA) AND HEALTH INFORMATION TECHNOLOGY FOR ECONOMIC

AND CLINICAL HEALTH ACT - IEHP and RCDMH are subject to all relevant

requirements contained in the Health Insurance Portability and Accountability Act of

1996 (HIPAA), Public Law 104-191, enacted August 21, 1996, the Health Information
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11.

12.

13.

14.

15.

Technology for Economic and Clinical Health Act provisions of the American Recovery
and Reinvestment Act of 2009 (HITECH), Public Law 111-5, enacted February 17, 2009,
and the laws and regulations promulgated subsequent hereto. IEHP and RCDMH agree
to cooperate in accordance with the terms and intent of this MOU for implementation of
relevant law(s) and/or regulation(s) promulgated under HIPAA or HITECH.
CONFIDENTIALITY — RCDMH and IEHP shall observe all Federal, State and county
requirements, and applicable law concerning the confidentiality of records. RCDMH and
IEHP, as required by applicable law, shall strictly maintain confidentiality of medical
records of patients.

CONFLICT OF INTEREST - The parties hereto and their respective employees or
agents shall have no interest, and shall not acquire any interest, direct or indirect, which
will conflict in any manner or degree with the performance of services required under this
MOU.

NONDISCRIMINATION - Services and benefits shall be provided by RCDMH and
IEHP to individuals without reference otherwise to their religion, color, sex, national
origin, age, physical or mental handicaps or condition. RCDMH shall not discriminate in
recruiting, hiring, promotion, demotion or termination practices on the basis of race,
religious creed, color, national origin, ancestry, physical handicap, medical condition,
marital status or sex in the performance of this MOU, and, to the extent they shall be
found to be applicable hereto, shall comply with the provisions of the Fair Employment
and Housing Act (commencing with Section 12900 et. seq. of the Government Code),
and Federal Civil Rights Act of 1962 (P.L. 88-352).

ENTIRE AGREEMENT - This MOU, including Attachment A and B, both of which
are attached hereto and incorporated herein by this reference, constitutes the entire MOU
between the parties hereto with respect to the subject matter hereof and all prior or
contemporaneous MOUs of any kind or nature relating to the same shall be deemed to be
merged herein. Any modifications to the terms of this MOU must be in writing and
signed by the parties herein.

NOTICES - Unless expressly provided otherwise, all Notices herein provided to be
given, or which may be given by any party to the other, will be deemed to have been fully
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16.

17.

18.

given when written and personally delivered or deposited in the United States mail,

certified and postage prepaid and addressed as follows:

To IEHP: To RCDMH:

Inland Empire Health Plan Riverside County Department of Mental Health
303 East Vanderbilt Way P.O. Box 7549

San Bernardino, CA 92408 Riverside, CA 92513-7549

(909) 890-2000 (951) 358-4501

Attn: Bradley P. Gilbert, MD Attn: Jerry A Wengerd,

Chief Executive Officer Director

or to such other address(es) as the parties may hereafter designate in writing.

ASSIGNMENT - This MOU and the rights, interests, and benefits hereunder shall not
be assigned, transferred, pledged, or hypothecated in any way by RCDMH or IEHP, and
shall not be subject to execution, attachment or similar process, nor shall the duties
imposed herein by subcontracted or delegated without the written consent of the other
party, as approved by the IEHP Governing Board. Any assignment or delegation of this
MOU by RCDMH to a third party shall be void unless prior written approval is obtained
from IEHP.
INVALIDITY OF SECTIONS OF MOU - The unenforceability or invalidity of any
Section or provision of this MOU shall not affect the enforceability and validity of the
balance of this MOU.
GOVERNING LAW - IEHP, RCDMH and this MOU are subject to the laws of the
State of California and the United State of America, including but not limited to: the
California Knox-Keene Act and the regulations promulgated thereunder by the DMHC,
the Health Maintenance Organization Act of 1973 and the regulations promulgated
thereunder by the United States Department of Health and Human Services, and the
Waxman-Duffy Prepaid Health Plan Act.
18.01. The provisions of the Government Claims Act (Government Code Section 900, et
seq.) must be followed for any disputes under this MOU and shall become
applicable after the procedure in Paragraph 6 (“RESOLUTION OF DISPUTES”)

has been completed.
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18.02.

18.03.

All actions and proceedings arising in connection with this MOU shall be tried
and litigated exclusively in the state or federal (if permitted by law and a party
elects to file an action in federal court) courts located in the counties of San
Bernardino or Riverside, State of California.

IEHP is subject to the requirements of Title 28 of the California Code of
Regulations pertaining to licensed health care service plans and any provision
required to be in the MOU by these requirements shall bind IEHP whether or not
provided in the MOU.

(THE BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK)

8
RCDMH (MH Services for Healthy Kids) - 2012 Agreement (MOU)



IN WITNESS WHEREOF, the parties hereto have executed this Memorandum Of
Understanding as set forth below.

RIVERSIDE COUNTY INLAND EMPIRE HEALTH PLAN

By: d W By: M / M

erry A. Wengerd Dlr?{ Bradley P. Gilbert, MD, MPP
RCD Chief Executive Officer
Date: ///Z///Z _ Date: a )(3 l\ Y
By: .
hairmeag AN TAVAGLIONE hair
Board of uperv1s S IEHP Governmg Board
Date: 12012 Date: - - -1T
Attest AN DIAT Y Attest: D R\ >c\ O pf
: Secretary , O
j IEHP Governing Boar
Date: DEC 11 2012 Date: Q-3 -2

Approved as to Form:

By PN
Jinny R.Xang < / -~
Staff Counsel for the Inland Empire Health Plan

Date: 4//3//2

EORM APPREYED COUNTY COUNSEL
' TE
BY: ”’ELEXWNA T BOEVA BATE .

RCDMH (MH Services for Healthy Kids) - 2012 Agreement (MOU)
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ATTACHMENT B
BEHAVIORAL HEALTH COORDINATION OF CARE WEB FORMS

MEMBER INFORMATION ) _

Name EHPID DoB Age Sex

Address City 5T Zip

CcA

Phone Courity LOB

MEMBER PCP INFORMATION

Hame n ' Prone
T -5

PROVIDER INFORMATION

Name G Auth# Report

VISIT INFORMATION

Patient Signed Retease ' Yes 1) No (f No, This information Wil NOT Be Forwarded To The PCP)

Rating Of Leve! OF Sevedly; T=Mild; 2xModeraty; SSevant Leavl Blank 1 ot Sppliceble

128 g 3 128
Anwiety: 300 Assauliive Behevior DO svonstion B auiony U veua 250
» CIEYET Painnis ale e
Sy Disorder OO Anention Broiems £ VT Uhissotintve Pricess GO
Weight Change OO Lonee 50510 Bubstance Abuse G
eimting 5.0 TContusion LT Beting Dievnder TS

SO Dementis QOO ot GO0

RO D . Light Headed SO0

R s - o S

DHBO A0S (Civnbuab A0 Loasl U 01 D00 O R0l V8, auda 92 5 duie )
BRIET- Py
Chaose s DISH I Code @
AXIB «Bevondiry Ulagnonis
Chaose s DSM WV Code -
B = Dovslopmantal Disorders dewd Personully Disonders
Chaose an AXIS i Cade _

S 1 Physiont Disorders And Contitlans « Optional [E ey & Vel foie I Gode)

XIS IV - Boverty Of Pavchoustial Stmusors

{771 Proviems With Primary Support Group/F amily | Educations! Problems
I teipessanat Or Probims Related To The Souisl Enviornment I tiocupationat Brstiems
7 prottems Related To intbiaction Witk The Logal SysteniCiims B pousig Prowienm

MOU)



ATTACHMENT B
BEHAVIORAL HEALTH COORDINATION OF CARE WEB FORMS

I3 Probhons Witk A

%5 To Healthi Cam % Econtmic Problans
{7} tier Payohasocial And Enviormmental Broblsms

AKIBY > ek 0 Funclioning {GAFE oy Higheat in Last Year
CURRENT MEDICATIONS nauaw i Fapersd TEIENPS
Wadication Cuantity Days Supplied Date Fillsd
Tri-Lo-Sprintec Tabiet 28 28 111312009
Tri-Lo-Sprintec Tablet 28 28 9/2412009
FINDINGS/BRECOMMENDATIONS
15 t For PCP To Provide

) Refer Patient Back To PCP To Evaluate Physical Complaints Spetify

( Refer Patient Back To PCP To Adjust Psychotropic Medications  Specify
2. Recommendation For Be sral Health Trogbment (Seiec) 8t Losst One Brom Seives
& {ISEDEvaluation
. fevdividual Pegl iy - Praciifioner Recommended
£ 8eit € First Avalisble IEHP Panel BH Practitioner U1 Other Sefect Provider
o Family Therapy - Practiioner Recommended
(3 sett (U First Avaitable IEHP Panel BH Practitioner () Other Select Provider
o G Thempy - Type
(> ADHD Parent Training £ Pain Management [ Anxiety Management
{3 Deprassion Management {5 Bereavement ) Specily
Frmotitioner Reconmended
0 Belf > First Available IEHP Panel BH Praciitioner (J Other Select Provider
1 Psychialie EvaluationPeychobonis Medication Assessment - Practiioner Revommended
{7 selt (U First Available IEHP Panel BH Practitionsr () Other Select Provider
goSulintence Abuse Berving
Evaluation By Subsisnce Abuse Specialists - Practiionsr Recommended
) gt L) First Avaliable 1EHP Panel BH Practitioner () Other Select Provider
b Evalation For Delouification ~ Practiioner Heco
£ selt O First Available IEHP Panel BH Practitioner () Other Select Provider
i Eveluation Fof Structured Ouipatient Program
{ Mentat Health (' Subistance Abuse &) Other Program
L vher Services
{3 Spedity

S

| Cleer |

MOU)



ATTACHMENT B

BEHAVIORAL HEALTH COORDINATION OF CARE WEB FORMS

MEMBER INFORMATION

Name EHR D poB Age Bax
Address . B = %
Phone County Medi-Cal # LOB
MEMBER PCP INFORMATION .

Name o Phone
Address Zip
PROVIDERINFORMATION

D i Auth# Rapon {

i i

Patient Signed Retease ( Yes () No (If No, This Information Wil NOT Be Farwarded To The PCP;
CURRENT MEDICATIONS waus Maaths A8 &wm To lEHE)

Medication Guants ys Supplied Date Filled
Tri-Lo-Sprintec Tablet 28 » 28 1H132009
Tri-Lo-Sprintec Tablet 28 28  924/2009
CHANGES/UPDATES

1. Paychialtic N oy Since Initlsl Bvalugtion:

& %‘Z{)m e Pfevfﬁus ?éwmﬁom
5 Unchanged £ Changed Dosage ¢ Changed Frequency () Other
oo Discontinusd Previous Medications
Specify
¢, Adted New Medioation
Specify
o, Degrribe k‘imﬁm Changes H Applicable

T Inefective 7 Adverse Reaction {3 Other

2. Chnicel Ugdals
(s Stabilized T} Progressing But Not Stabilized () th Crsis (1) Other
FINDINGERECOMNMENDATIONS

4. Regusst For POP To Provide
£ Refer Patient Back To PCP To Evaluate Physicst Complaints Specify
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7 ADMD Parent Training (- Paia Management {7 Anxiety Management
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3 st ) First Avallable {EHP Panel BH Practitioner () Other Select Provider
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4 Suibstance Abuse Services
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> seit  First Available IEHP Panel BH Practiioner (0 Other Select Provider
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) St ©) First Available IEHP Panel BH Practitionsr (7 Other Select Provider
. Evslpation For Stratiured Oulpatient Program
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