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If the ADA complaint is not resolved by the above internal process, the complainant will be
referred to the appropriate Federal agency for assistance.

All written complaints received by the Disability Access Coordinator, appeals to the Assistant
CEO/Human Resources Director or his/her designee and responses from the Disability Access
Coordinator and Assistant CEO/Human Resources Director will be kept by the County of
Riverside for at least three years.

0 S
S:\Disability Access Office\Forms\ADA Grievance Procedure & Form Page 2
Rev. 8/11
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- COUNTY OF RIVERSIDE ADA COMPLAINT RESOLUTION FORM

DRAFT

01/15/2013

County of Riverside
ADA Complaint Resolution Form

City: State: Zip: Phone:

Department name and location:

Relationship to Department; :
[] Employee (position) _ Employee ID#
[] visitor
[] Consumer/Client
Applicant
Resident
. [[] other (specify)

Description o’f‘disability or functional limitations (optional):

Date of incident:

Statement of complaint:

What action are you requesting?

Signature date

S:\Disability Access Office\Forms\ADA Grievance Procedure & Form
Rev: 8/11

Page 3
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APPENDIX L

ADA COMPLAINT RESOLUTION PROCEDURE
FOR PEDESTRIAN FACILITIES IN THE
PUBLIC ROAD RIGHT-OF-WAY

This Complaint Resolution Procedure is established to meet the requirements of the Americans
with Disabilities Act of 1990 (ADA). It may be used by anyone who wishes to file a complaint
alleging discrimination on the basis of disability in the provision of services, activities, programs,
or benefits provided by the Riverside County Transportation Department for access to pedestrian
facilities in-the public road right-of-way by persons with disabilities.

The complaint should be in writing and contain information about the alleged discrimination such
as name, address, phone number of complainant and location, date, and description of the
problem. Alternative means of filing complaints, such as personal interviews or a tape recordmg
of the complaint, will be made available for persons with disabilities upon request

The complaint should be submitted by the complainant and/or his/her de5|gnee as soon as

possible but no later than 60 calendar days after the alleged violation to the Transportation ADA

Coordinator:
: Cathy Wampler, Transportation ADA Coordinator

Riverside County Transportation Department

3525 14™ Street, Riverside, CA 92501

Phone (951) 955-6803, Fax (951) 955-3164

cwampler@RCTLMA.org

TTY: 711

Within 30 calendar days after receipt of the complaint, the Transportation ADA Coordinator or
his/fher designee will contact the complainant to discuss the complaint and the possible
resolutions. Within 30 calendar days of contacting the complainant, the Transportation ADA
Coordinator or his/her designee will respond in writing, and where appropriate, in a format
accessible to the complainant, such as large print, audio tape or computer compact disc. The
response will explain the position of the Riverside County Transportation Department and offer
options for substantive resolution of the complaint. :

If the response by the Transportation ADA Coordinator or his/her designee does not satisfactorily
resolve the issue, the complainant and/or his/her designee may appeal the decision within 30
calendar days after receipt of the response to the Director of Transportation or his/her designee.

Within 30 calendar days after receipt of the appeal, the Director of Transportation or his/her
designee will contact the complainant to discuss the complaint and possible resolutions. Within
30 calendar days after the contacting the complainant, the Director of Transportation or his/her
designee will respond in writing, and, where appropriate, in a format accessible to the
complainant, with a final resolution of the complaint.

All written complaints received by the Transportation ADA Coordinator or his/her designee,
appeals to the Director of Transportation or his/her designee, and responses from these two
offices will be retained by the Riverside County Transportation Department for at least three
years. -

NOTE: The above complaint procedure applies to pedestrian access within the public road right-of-
way. Complaints regarding access to County of Riverside facilities, employment, benefits, programs,
services, and activities may be directed to the Disability Access Office in the Riverside County Human
Resources Department.

To accommodate persons with disabilities,
this notice is available in alternate formats upon request.
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APPENDIX M
AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)

ADA Complaint/Service Request Form
For Curb Ramps and Sidewalk in the Public Road Right-of-Way

PLEASE PRINT

NAME (Mr./Mrs./MS) _ TODAY’S DATE

ADDRESS APT

cITy STATE zZiP

DAYTIME PHONE ( - EMAIL

PREFERRED METHOD OF CONTACT: 0 PHONE 1 EMAIL 0 MAIL
R R R R —

DATE OF PROBLEM

LOCATION OF PROBLEM (ADDRESS OR STREET INTERSECTION)

CITY/TOWN

STATEMENT OF COMPLAINT OR REQUEST (SUCH AS MISSING CURB RAMP, NARROW SIDEWALK, ETC.)

WHAT ACTION ARE YOU REQUESTING?

PLEASE USE THE REVERSE SIDE OF THIS FORM OR SEPARATE SHEETS OF PAPER IF YOU
WOULD LIKE TO PROVIDE ADDITIONAL INFORMATION, ATTACH A PHOTO AND/OR DRAW A SKETCH.

PLEASE SEND THIS FORM TO:

RIVERSIDE COUNTY TRANSPORTATION DEPARTMENT
Attention: Cathy Wampler, Transportation ADA Coordinator
3525 14" Street, Riverside, CA 92501
CWAMPLER@RCTLMA.ORG .
Phone (951) 955-6803
FAX (951) 955-3164
TTY: 711

Thank you for your feedback. Our office will investigate your concern and contact you within 30 days.

To accommodate persons with disabilities, this form is available in alternate formats upon request.
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YOU MAY USE ONE OF THESE SAMPLE MAP INTERSECTIONS.
BE SURE TO INDICATE STREET NAMES.

RN

R
u
-

COMMENTS:
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APPENDIX N

TRAFFIC CONTROL DEVICE REQUEST FORM

RIVERSIDE COUNTY TRANSPORATION DEPARTMENT
TRAFFIC ENGINEERING/DESIGN DIVISION
P.O. Box 1090, Riverside, CA 92502-1090
Phone (951) 955-6800 / Fax (951)955-3164

TRAFFIC CONTROL DEVICE REQUEST FORM

Name: (MrMrsiMs)

Daytime Telephone Number: {

[ 1-Way Stop Gontrol [0 4-Way Stop Control -
[ 2-way Stop Control L] Traffic Signal
[J 3-Way Stop Gontrol 1 cther

Atthe intersection of

Reason:

Please Note: The County of Riverside DOES NOT install stop signs to.control speeding.
Speeding is an enforcement issue. If this is your concern, please contact your local California.
Highwdy Patrol office.

[] No-Parking/No.Stopping [ Loading Zone
[ Time Restricted Parking Zone [J Other

On: between / at/ near

Reason:

Speed Zone on between and

Reason:
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YOU MAY USE ONE OF THESE SAMPLE MAP INTERSECTIONS. BE SURE TO INDICATE STREET NAMES.

Additional Information:

{ATTACH ADDITIONAL SHEETSF NECESSARY}
Please-Note:

v The County of Riverside, as a practice; does NOT install speed:bumps.on Cournty-maintained roads,
v The County of Riverside does not install “Children at Play” signs on a public roadway.

v Itisthe practice of the Transportation Departmert not to instalf speed limit signs on dirt roads. On
a dirt road, the road surface can vaty significantly due to changing weather conditions & other
factors. ,

v When there is no speed-limit posted on a road, the Basic Speed Law as stated in Section 22350 of
the California Vehicle Code applies.

} Speeding.isan

Rev. 12/12/2005z To accommodate persons with disabilities,
this form is available in alternate formats upon request.
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APPENDIX O

CALTRANS STANDARD PLANS

Applicable 2010 Caltrans Standard Plans for accessible pedestrian facilities.

PLAN NO. TITLE

A87A Curbs and Driveways

A88A Cufb Ramp Details

A88B Curb Ramp and Island Passageway Detaiyls
A90A Accessible Parking — Off-Street

A90B Accessible Parking - Off-Street
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APPENDIX P

COUNTY ROAD IMPROVEMENT STANDARDS

Applicable County Road Improvement Standards for accessible pedestrian facilities as
provided by the Riverside County Transportation Department.

STD. NO. TITLE

207 Residential Driveway with Sidewalk at Curb
207A Commercial Driveway

213 Residential Driveway with Sidewalk at R/W

400 | Sidewalk, Fire Hydrant, and Utility Pole Location
401 Sidewalk and Curb

403 Curb Ramp

404 Meandering Sidewalk

814 Bus Turnout
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A"
_ RESIDENTIAL 12 MiN 30" MAX

I

]

<
RW kY ,8.[ Egs
w g “‘ 0 (/'
BRI L
IB- l‘__—’ ALS ~————-1 - IBI } w 3 .
N T : J¢ 3
{ Ba3% % 839% } TE :
e e i g |z 3
| ©g « & £ 8, E
= N = e L] sjic 9
\| 2.0% / z @ b7
— { ) . 8o
S—r [ Lew \‘\\ e T —— & -
—see " f 2
1172 DEEP DETAIL 1 Y b ala
4 TOOLED JOINT 4 2 & s
MIN s MIN MIN <
A’ : * ©
o
PLAN §§§
e — ;.Eg‘g
£ | [ 4 -+
. ngﬁ
NOTES: &
1. AL CONSTRUCTION SHALL BE CLASS "3 CONCRETE.
2. 20°OF FULLHEIGHT CURB REQUIRED BETWEEN DRIVEWAYS WITHIN ANY ONE PROPERTY FRONTAGE. 8
3. USE 8MIL PLASTIC SHEETING WHEN ABUTTING 5011 HAS A HIGH SULFATE CONTENT, SPECIAL .
CONSIDERATIONS ARE REQUIRED; SEE SPECIFICATIONS SECTION16.04. g I
T A v T B AT Ol SITE DRIVEWAY S0 THAT 7 PROV | 3% -
et P "
DETAIL 1
SEE STDNo. 213FOR
RESIDENTIAL / 4
WITH SIDEWALK AT R'W
APPROVED BY: COUNTY OF RIVERSIDE
DIRECTOR OF TRANSPORTATION DATE RESlDENTIAL DRWEWAY
JUAN C. PEREZ, RCE 49568 WITH SIDEWALK AT CURB
REVISIONS REV| BY: [APRD| DATE |Rev] sy:
871,877 | 1104 1 NOSCALE
660, 2-82 1A .
290, 1207 3 STANDARD No. 207
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L MA——
IF MEDIAN IS PROPOSED,
oF cF  APPROVAL IS REQUIRED BY
THE TRANSPORTATION
20'MIN 20 MIN DEPARTMENT AND THE
FIRE DEPARTMENT
= \_/
z ‘g“ MEDIAN DETAIL
Bk
B4°MIN
110" MAX
140 MAX®
Lo 24 MIN L ECR
| 4G MAX M 0 TYP
R=16"MIN L
TO 35 MAX:
- " L
EBREAK ENTRANCES ONLY) RW
wf [ & NN
VIR AN
FeE N\ 12 EXP T,
L] AN e .
L rue BCR
PLAN BROOM FINISH ENTIRE APPROACH,
- PARALLEL WITH FLOW LINE
SECTION *A-A"
PN . N
TN STANDARD G/G
,\ﬁ
SEE NOTE 2
. DRIVEWAY APPROACH SHALL BE'# PCC
CLASS *Z CONCRETE,
, JIVE COMPACTION.OF SUBGRADE UNDER
SEENOTE2 z %ﬂ%ﬂcﬂwsﬁm
3. APPROACHES SHALL BE SCORED 1442 DEEP
AT CENTEROF APPROACH. ALL OTHER SCORE
. LINES SHALL BE 10°- 0" MAXOC,
4. WHEN ABUTTING SOIL HAS A HIGH SULFATE
CONTENT, SPEGIAL GO RATIONS ARE
Reaumseespeamn
APPROVED BY: COUNTY OF RIVERSIDE
DIRECTOR OF TRANSPORTATION DATE COMMERCIAL DRIVEWAY/|
JUAN C. PEREZ, RCE 49568 (WITH SIDEWALK AT CURB)
REVISIONS REV | BY: | APRD| DATE |[Rev
1104 1 NOSCALE
2 )
3 STANDARD No. 207A (1 OF 2)
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AMAX ] e
IF MEDIAN 1S PROPOSED,
o CF APAROVAL IS REQUIRED BY
THE TRANSPORTATION
| 20mm 20MIN DEPARTMENT AND THE
s = FIRE DEPARTMENT
\_J
a
Zs MEDIAN DETAIL
0o
Bl
54 MIN
110" MAX
145 MAX*
N 24 MIN ECR
] 40 MAX 4 STV
R = 16'MIN U
TO35' MAX:
b R R € MAYBES
sl GRADE BREAK SERVICE
RW | DEWALK » A ENTRANCESONLY) ' | pay
N | / -~ soewac - el
7N V2 EXPJY,
SEORE LINE, A . TR BOR
RSN SEENOTE S PLAN BROOM FINISH ENTIRE AF

PARALLEL WITH FLOW LINE

APPROVED BY: COUNTY OF RIVERSIDE
DIRECTOR OF TRANSPORTATION DATE COMMERQIAL DRIVEWAY
JUAN C. PEREZ, RCE 49568 (WITH SIDEWALK AT RW)
REVISIONS REV | BY: | APRD DATE REV | BY:
11-04 1 NO SCALE
: STANDARD No. 207A (2 OF 2)
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g i 50
5 |8 | JOINT AT & INTERVALS 82 ¢
-t wo ; A wa ~
T
AS SPECIFIED BY \ &
THE ENGINEER
gl SN ST I
/s ",. It ‘ .4§ A0
A g ol £ 5
: CE<E
4 L. al T
' “eup
2| 3 RESIDENTIAL 12 MIN 30' MAX 3 |2
N ‘ WIN
WHEN O8I WATH SIDEWALK
EXSTE OR IS NOT REGARED
NOTES: ISOMETRIC
1.-ALL CONSTRUGTION SHALL BE-CLASS “S" CONCRETE.
2. 20"0F FULL-HEIGHT CURE REQUIRED BETWEEN DRIVEWAYS WTHIN ANY ONE PROPERTY FRONTAGE.
3. ROOT BARRIERS ARE REQUIRED FOR ANY-TREES PLANTED WITHIN THE STREET RIGHT OF WAY. SsESTONG ATEOR
* SEE SHECIATIONS BEEHON Jo0e AT o TICHE ARE REGIRED. WITH SIDEWALKAT CURS
5 6" CURS FACE NOT ALLOWED.
APPROVED BY: COUNTY OF RIVERSIDE
DIREGTOR OF TRANSPORTATION DATE RESIDENTIAL DRIVEWAY
JUAN C. PEREZ, RCE 49668 WITH SIDEWALK AT RIW
REVISIONS REV] BY: [ APRD | DATE | REV] BY:
1 NOSCALE
2 STANDARD No. 213

Riverside County Transportation Department - ADA Self-Evaluation and Transition Plan
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(—— R\W

—— WEAKENED PLANE JOINT AT APROXIMATELY & INTERVALS

VARIABLE

]
g
1
K 1 EXPANSION MATERIAL SIDEWALK ON INSIDE OF KNUCKLE
, ; SMISSION £E BELOW.
e .-;»d/ 2. AERIAL G | ARE TYPICALLY REQUIRED 0 BE
o T - RELOCRTEBTOANUﬁDERGRwNBm

~———— RW

g2 = WEAKENED-PLANE JOINT AT APROXIMATELY 5 INTERVALS

re————— VARIABLE

O FIRE HYDRANT 7.5 FEET FROM FLOWLINE & 7 mouwnanmmnuuﬁ.
SEE STD Ne. 701

FOR ACCESS RAMP S S e R A ;
e il _smsauenmmumssénmmmuvmnuue.m
CIRCUITS THAT EXCEED 34kV):
1 FMEWPQ.EMLBEMD‘IWMNDFLMJE

2. SIDEWALK WIDENING REQUIRED, SEE DETAIL.
3 PREFERRE) LOCATION 15 BEHIND SIDEWALK (SEE ABOVE), WHEN

K 12 EXPANSION MATERIAL SIDEWALK AT INTERSECTION

NOTES:
2.CONSTRUCTION TO BE OF CLASS *B* CONCRETE &* MINIMUM THICKNESS.

APPROVED BY: COUNTY OF RIVERSIDE
: S»ID$WALK, g
a— FIRE HYDRANT,
JUAN C. PEREZ RCE asag0 O PATE UTILITY POLE LOCATION
REVISIONS REV| BY. | APRD | DATE |REV] BY: (SIDEWALK AT CURB)
8-71, 877 1 NO SCALE
;‘g‘ﬁ : STANDARD No. 400 (1 OF 2)

Riverside County Transportation Department — ADA Self-Evaluation and Transition Plan
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~——— RW

P~ WEAKENED PLANE JOINT AT APROXIMATELY &' INTERVALS
< fe——— S'SIDEWALK

VARIABLE

"j
K 12 ExPANSION MATERIAL SIDEWALK ON INSIDE OF KNUGKLE

UTILITY POLE OTHER THAN LINE TRANSMISSION POLE
SHALL BE PLACEDYAT FRONT OF SIDEWALK

>—— WEAKENED PLANE JOINT AT APROXIMATELY 5 INTERVALS

& SIDEWALK:

FIRE HYDRANT. 1.5 FEET FROM FLOWLINE & * FROM CURB
RETURN LINE; SEE 875 No. 701

fES‘W

L FACE OF STREET LIGHT OR
TRANSMISSION POLE SHALL BE
PLACED 1'-8* BEHIND FLOWLINE

K 1z ExPanSION MATERL SIDEWALK AT INTERSECTION

NOTES:
1 vmm,mmmsmmouwmmmmmsm STANDARD,
2/CONSTRUCTION TO BE OF CLASS "B* CONCRETE 4° MINIMUM THICKNESS,

APPROVED BY: COUNTY OF RIVERSIDE

' FIRE HYDRANT,
JANC. PEREZ, ROE 40308 " oTE UTILITY POLE LOCATION
T N I B I | (SIDEWALK AT RIW)
';Z;:: : STANDARD No. 400 (2 OF 2)

Riverside County Transportation Department — ADA Self-Evaluation and Transition Plan 72



DRAFT

01/15/2013

VARIES > g - ROADBED WIDTH
TO THIS POINT

) S412IFECF, 8 O
OR §-4"|F 8" CF ORZIF 8 CF

8 MIL PLASTIC
SHEETING.
SEENOTE#3 ——
SEENOTE# —— Z SHEETING 2' BEYOND
"CONCRETE. SEE NOTE 2.
L 90% MIN RELATIVE COMPACTION N 95% MIN RELATIVE COMPACTION .,
| SIDEWALK ADJACENT TO CURB
PARIWAY __ ROADBEDWIDTH N
~ " TOTHIS POINT ,
5 MEANDERING SW | VARIES
—m VAR l= -
3 21 PARKWAY
ol & L 5 swW e g .
re— 1 1/2*IF 6" CF,
OR 2" IF 8*CF — 2 —]
T MIN

6MILPLASTIC
SHEETING. N R
SEE NOTE #3 SEE NOTE #1 g |
' D & MIL PLASTIC

SHEE'ITNG 2'BEYOND
CONCRETE. SEE NOTE 2.

90% MIN RELATIVE COMPACTION e 85% MIN RELATIVE COMPACTION N

MEANDERING SIDEWALK IN 21' PARKWAY
SIDEWALK NOT ADJACENT TO CURB IN 18' PARKWAY

NGTES
AGGREGATE BASE OR APPROVED SELECT MATERIAL WHEN SOILS REPORT INDICATES PRESENCE
OF EXPANSIVE SOIL CONDITIONS.
2. ALL CONSTRUCTION SHALL BE CLASS "B* CONCRETE.
3. WHEN ABUTTING SOIL HAS A HIGH SULFATE CONTENT, SPECIAL CONSIDERATIONS ARE REQUIRED.
SEE SPECIFICATIONS (SECTION 16. 04).

APPROVED BY: COUNTY OF RIVERSIDE

DIRECTOR OF TRANSPORTATION DATE i . AN

DIRECTOR OF TRANSFORT SIDEWALK AND CURB
REVISIONS REV | BY: | APRD | 'DATE |REV] BY:

871, 1177 ) 1 NO SCALE

8-82,9-88 2 '

490, 1104 s STANDARD No. ‘401

Riverside County Transportation Department - ADA Self-Evaluation and Transition Plan 73



DRAFT

Q171572013

RADIUS = 25' OR 35

82
%
o™
.

12

o/ EOR ~~-- ===~~~

WEAKENED PLANE JOINT, -
SEENOTE7
WHEN SWiSATTHERWOR' .
WHEN MEANDERING - - - - " - [ "~ N
EXPANSION JOINT,
SEE $TD No. 205
FOR PAYMENT PURPOSES:
RAMP-CONSTRUCTION
CURB AND GUTTER DETALS SHALL/INCLUDE CURB
PER STD No. 200 0R 201 SEE TABLE X AND GUTTERAND
USHERTS, L] SIDEWALKFROM
BCRTOECR
.
SEENOTE 10
2 2 Y.(SEE TABLE'Y BELOW) 4 MINIMUM .
, SEE NOTE1
I MM ] gﬂ"ggﬁ s&smrsa
FLUSH.8EE NING SEE TOR OF RAMP ROUMDED %
4 DETAILS ON SHT 2 2% = e ;\‘v
o . - n )
N

SEENOTE®

RRLIATY

------ PSRN
AV “\c\ U "7"""'?. \/A\\ A
PSS TEE R TTINETINIrAN THING \ \ \_sE 8
ANIVARTZANRY AN AW \ sEENOTES £ NOTE
COLD JOINT -
EXTEND @ Mil. PANEL SET INWET CONCRETE
PLASTIC SHEETING ,
et o s ores
SEENOTES
TABLEY
SECTION A-A CF Y
& | 190
& | 1oss
CURBFACE {FT)
FOR'NOTES SEE SHEET 7 OF 7 Y%
SEE NOTE 16 FOR CONSTRUGTION TOLERANCES
APPROVED BY: COUNTY OF RIVERSIDE
DATE: 11/15/04
DIRECTOR OF TRANSPORTATION DATE CURB RAMP
JUAN C. PEREZ, RCE 49568 CASE A
REVISIONS REV| Bv: [APRD | DATE [REV] BY: | APRD | DATE
877,580 1104 1 k| » | osos0 NO SCALE
10-81,6-82 2 , .
58,200 3 STANDARD No: 403 (1 OF 7)
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1/2 DELTA

EXPANSION JOINT,
/ SEE STD No. 205

" 6 TOFL
IR :\>{1’4 WEAKENED PLANE
IR JOINT, SEE NOTE 7
bW Y
Rig\F 8.33% MAX RAMP SLOPE
g\ 12" WIDE BORDER,
C RO - SEE NOTES 3AND7
g; 3 17
N A8 CROSSWALK, |
WEAKENED PLANE ——— ' 3¢ SEENOTE1S «| «
JOINT, SEE NOTE 7 o
i >( MIN
i > i ]
EXPANSION JOINT S ; :
SEESTDN0.206 — ~ . . - ,
4 \ A FOR PAYMENT PURPOSES:
CURB AND GUTTER DETAILS ez RAMP CONSTRUCTION
PER STD No. 200 OR 201 L vp ' SHALL INCLUDE CURB
8:33% MAX RAMP SLOPE / § . AND GUTTER AND
PANEL SET IN WET CONCRETE — SIDEWALK FROM
?;PN%Eng POUR, SEE NOTES BCRTO ECR
4 € . 1.67°T0 2.35"
SEE NOTE 10 CENTER TO
z 2 CENTER
R - & oR & o © o—1 spACING
FrYSH, SEE | "/ RetaNnG © © o
SRR | PR bt S ==ty CURB o 0 o
___________ . A

RAISED TRUNCATED DOME PATTERN
DETECTABLE WARNING SURFACE

SEE NOTES 12 & 13
" EXTENDGMIL COLD JOINT SEENOTE 8
PLASTIC SHEETING SEENOTE 9 0.20"
2 BEYOND CONCRETE, 045"~ = O
SEE NOTE § VA ’:—(
0.90°
SECTION A-A -
RAISED TRUNCATED DOME
SEE NOTE 11
FOR NOTES SEE SHEET 7. OF 7
SEE NOTE 16 FOR CONSTRUCTION TOLERANCES
APPROVED BY: COUNTY OF RIVERSIDE
DATE: 111504 A R
DIRECTOR OF TRANSPORTATION DATE c U RB RAMP
JUANC. PEREZ; RCE 40568 CASE B
REVISIONS REV | BY: | APRD DATE REV | BY: | APRD DATE
8.77,6-80 1104 1 JK JP 08-06-10 NOSCALE
10-81,6-82 2 '
o8 300 3 STANDARD No. 403 (2 OF 7)
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3

" SHORT | APRON ! LONG
PROFILE 1T MAX
TABLE X - CASE A FLARED SIDE SLOPES
CF | RADIUS | SIDE X TC GRADE (ALONG CURB RETURN)
Ny ET) |SLOPE| = | 19 | 20 | 3% | 4% | 5% | 6%

Xg| 46 | 42 | 39 | 36 | 34 | 32
X, | 56 | 63 | 72 | 84 | 100 | 125
Xg| 61 | 56 | 52 | 48 | 45 | 42

X.| 75 | 84 | 96 | 112 | 134 | 15.0°

6" 38 10%

g 35' 10%

TABLE Z - CASE B AND C RAMP SLOPES

CF | RADIUS | RAMP TC SLOPE (ALONG CURB RETURN
(IN) | (FT) |SLOPE 1% | 2% | 3% | 4% | 5% | 6%
Ys| 54 | 48 | 44 | 41 | 38 | 35
Y| 68 | 79 | 94 | 115 | 150* | 15.0*
Ys| 71 | 64 | 59 | 54 | 50 | 46

Y| 91 | 105 | 125 | 15.0* | 156.0* | 15.0*

* NOTE: MAXIMUM ADA SLOPES HAVE BEEN EXCEEDED. ENGINEER IS REQUIRED TO FILE A
DESIGN EXCEPTION FOR TECHNICAL INFEASIBILITY.

TO CALCULATE "X* DIMENSION:

SHORT SIDE (DOWN SLOPE): LONG SIDE (UP SLOPE):
CURB FACE (FT) CURB FACE (FT)

6" 35 | 8:33%

g 35’ 8.33%

XSOR YS 0= SIDE OR RAMP SLOPE + TC SLOPE XLOR YL 0= SIDE OR RAMP SLOPE - TC SLOPE
ENGINEER TO SHOW Xs, X v Ys. AND YL ON IMPROVEMENT PLANS

SEE NOTE 16 FOR CONSTRUCTION TOLERANCES

APPROVED BY: COUNTY OF RIVERSIDE
DATE: 1111504 : .
DIRECTOR OF TRANSPORTATION DATE CURB RAMP
JUAN C. PEREZ, RCE 40568 PROFILE
REVISIONS REV | BY: | APRD DATE REV'| BY:

877,580 11-04 4 JK JP 08:06-10 NO SCALE
41081, 6-82 2 .
TS 3 STANDARD No. 403 (30OF 7)
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o ‘\j r 12 WIDE GROOVED BORER, TYP
oCF SEE NOTE
6" OR 6" RETAINING CURB
0CF  § COMMERCIAL
DRIVEWAY PER
TOP OF SIDEWALK STD No. 207A
oF2)
DRIVEWAY o ’
Y PER STD No. 213 SECTION B-B i
) RW |
A~ A e |
\l DRIVEWAY
: - BACK PER STDNo. 213 H
' SEETALBEZ K 7 |
B ON SHEET 3 —I orsh ! B
w - — |
EJ j
2 0 12°WIDE_/ P
3 i
Y / £ S
8.33% MAX NOTEZ £ e
FRONT EDGE RAMPSLOPE ! P ® e
QF SIDEW! SEENOTES o
R : 1ZAND 13 L
6 OR 8" CF oor—"l 8 N _ocr _RoW 6-ORE CF '
— : ~— EDGE OF BUTTER
A
Z MIN w 2'MIN ECRDRIVEWAY
CROSSWALK ORTOP OF X"
IF REQUIRED CENTERLINE OF RAMP,
SR DRIEAY SEE SHEET 6§ FOR LOCATION
z vARIABLE  RW
8" OR B CURB
&GUTTER
CORE
RETAINING CURS
’ ‘_gi_ W i .
menr S TR A /NN
5% MA T :
MAX , Uk 4 B - ;}}& ﬁ)\\ /%\
SEENOTE®
N NN )\ A
/s : V Y~ SEENOTES
/x\\ymy NN WA VAV
N 7 \ A SEENOTES 12
’\\V/)x\ A\\Y/X‘ [INWYA AND 13
EXTEND LASTY COLD PANEL SET INWET
il ';‘,;;mnc JOINT CONCRETE AT THE
CONTRETE, SEENCTE 5 TIME OF POUR
SECTION A-A [ ai “« 344° IN 12° BORDER
SR} B—
FOR NOTES 8EE SHEET TOF _ VINC
SEE NOTE 16 FOR CONSTRUCTION TOLERANCES GROOV'NG DETAIL
APPROVED BY: COUNTY OF RIVERSIDE
DATE: 00/00/00
DIREGTOR OF TRANSPORTATION DATE CUR_B RAMP-CASE C
JUAN C: PEREZ, RCE 49568 o “T" INTERSECTION
REVISIONS REV| By: [APRD| DATE |REV| BY: | APRD | DATE WITH SIDEWALK AT CURB
1 || # [ ososto NO SCALE
: STANDARD No. 403 (4 OF 7)
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HEIGHT OF
RETAINING CURB -»4 |~ 12" WIDE GROOVED BORER, TYP
[‘D.ZT FOR 6" CF DCF\ SEENOTE 3
0CF 044 FOR 8" CF
TOP-OF SIDEWALK
: COMMERCIAL
SECTION B-B DRIVEWAY PER
‘ STD No. 207A
, NO.DRIVEWAYS OR SWALES IN THIS AREA , 20F2)
EDGE OF DWY OR —\ A~ ! —EDGE OF DWY OR
LOT DRAINAGE ¢ 2 Z ¥ LOTDRAINAGE .
FLOWLINE San F‘]N* FLOWLINE 5
B ! OCF OCF ; B !
RMW — —m : RW BCR +
ol 2% E ;
- H 8.33% MAX MAX £.33% MAX ; {
“ RAMP SLOPE | = RAMP SLOPE ! DRIVEWAY !
DRIVEWAY i z ;
: = R g /— FRONT EDGE " PER STD No. 213 ]
PER STD No. 213 | =) N OE'SW '
o 12" WIDE GROOVED BOﬂDER TP
0CF SEENOTE 3
cF - L, CF
.“\ l .a_— & TYP (9 Ill’ é I’Il(
p RETANING Z(<. /|
w| | 4 curs,Tve  E ég;’ :
A | e MIN i 2 MIN I(<7
2 i N
- ‘@ E: o S 7
et o i i i S S -~ BAGKOF CURB
/% L sMN | SEE NOTES 12 AND 13 FLOW
7 ] T i ] ~— EDGE OF GUTTER
TOP |
OF % gRR"Estu,“ “Q"KED CENTERLINE OF RAMP,
*SEE SHT 8 FOR LOCATION
A ]
4 10
SEE NOTE 10
2 .. 2 45 58
&0 . )
TOP OF RAMP ROUNDED — 05 — ELEVATTOPOF
BUIRLIE IR a ' A
DETECTABLE e Sk -4 &
WARNING, SEE SMN N 0.87 FOR 8" CF
DETAILS:ON SHT 2 :
2% PVMT
‘ HEIGHT OF
6% Max , RETAINING CURB
TLINTIN /))\ 0.27' FOR8° CF
\v R ‘ i - \v /}\ /}\\\\y/\\ AN \7 0.44 FOR 8* CF
--.--v- TR X N A ELEV 0.43
WRY \‘ 0\ /)\\\y \\ \‘ ELEV0.33GB SEENOTES9
ELEVO.00 FL —/
- o SEE NOTES 12 AND 13 SEE NOTES S8
TEND 6 MIL PLASTIC coLD PANEL SET IN
SHEETING 2 BEYOND JOINT WET
CONCRETE, SEE NOTE 5 T e
FORNOTES SEE SHEET 7 OF 7
SEE NOTE 16 FOR CONSTRUCTION TOLERANCES ;
APPROVED BY: COUNTY OF RIVERSIDE
DATE: 00/00/00 ‘ '
DIRECTOR OF TRANSPORTATION DATE CU“RB RAMP-CASE D
JUAN C. PEREZ, RCE 49568 T" INTERSECTION
REVISIONS Rev| BY: [APRD | DATE |REV] BY: WITH SIDEWALK AT RIW
4 JK JP 08-06-10 NO:SCALE
: STANDARD No. 403 (5 OF 7)
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DRIVEWAYS TO BE LOCATED TO NOT CONFLICT
WITH REQUIRED RAMP LOGATION. SEE STD No. 403,
SHEET 4 AND 5 OF COUNTY ORDINANCE No. 461.
AVOID LOCATING DRIVEWAYS WITHIN INTERSECTION.
LOT LINE ' LOT LN ~— LOTLINE
N TN l L
LOT DRAINAGE .
FLOWLINE, TYP
RAMPS
l l l
RW
o / Jill N \
PROJECTION OF ‘
STREET B STREET A FLOWLINE CENTERUINE OF RAMP
— 9.5 (R-25)
R=25' P,R;35' — 124" (R=35)
— !
RN
Ne g
/ =
P
RAMP LOCATION AT "T" INTERSECTION
(RIGHT TURN SIDE OF STREET A)
CASES CANDD
APPROVED BY: COUNTY OF RIVERSIDE
DIRECTOR OF TRANSPORTATION DATE CURB RAM P
JUAN C. PEREZ, RCE 49568 LOCATION AT
REVISIONS REV] BY: | APRD | DATE | REV APRD | DATE "T" INTERSECTIONS
1 || Jc 08-05-10 NO SCALE
2 STANDARD No. 403 (6 OF 7)
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10.

.

12,

13.

14.

15.

NOTES:

IF DISTANCE FROM CURB TO BACK OF SIDEWALK IS TOO SHORT TO
ACCOMMODATE RAMP AND 4' LANDING, THEN USE THE CASE*B* RAMP.

THE MINIMUM SIDEWALK WIDTH IS 5' FROM BACK OF CURB TO FACE
OF RETAINING CURB.

THE RAMP SHALL HAVE A 12* WIDE BORDER WITH GROOVES 1/4" WIDE
AND 1/4" DEEP APPROXIMATELY 3/4" ON CENTER. PLACED ON THE LEVEL
SIDEWALK (NOT ON THE RAMP). SEE GROOVING DETAIL ON SHEET 4.

TRANSITIONS FROM RAMPS TO WALKS, GUTTERS, OR STREETS
SHALL BE FLUSH AND FREE OF ABRUPT CHANGES.

WHEN ABUTTING SOIL HAS A HIGH SULFATE CONTENT, SPECIAL CONSID-
ERATIONS ARE REQUIRED. SEE SPECIFICATIONS (SECTION 16.04).

FLARED SIDE SLOPE VARIES UNIFORMLY FROM A MAXIMUM OF
10% AT CURB TO CONFORM WITH LONGITUDINAL SIDEWALK
SLOPE ADJACENT TO THE TOP OF THE RAMP.

CONSTRUCT WEAKENED PLANE JOINTS AT 1/4 DELTAS WHEN RADIUS
EQUALS 35' AND AT INSIDE EDGE OF GROOVED BORDER WHEN
RADIUS EQUALS 25",

IF EXPANSIVE SOIL IS ENCOUNTERED, THEN RAMP SHALL BE
CONSTRUCTED OVER CLASS 2 AGGREGATE MATERIAL.

CONCRETE SHALL BE CLASS B.

MAXIMUM SLOPES OF ADJOINING GUTTERS: THE ROAD SURFACE
AND GUTTER SURFACE SHALL NOT EXCEED 5% WITHIN 4'
OF THE CURB RAMP.

DETECTABLE WARNING SURFACES ARE REQUIRED ON ALL CURB
RAMPS THAT ENTER INTO A VEHICULAR TRAVEL WAY.

CURB RAMPS SHALL HAVE A YELLOW DETECTABLE WARNING
SURFACE THAT EXTENDS THE FULL WIDTH AND 3'-0° DEPTH OF THE
RAMP. DETECTABLE WARNING SURFACES SHALL CONSIST OF A
PANEL SET INTO WET CONCRETE AND CONFORM TO THE DETAILS
ON THIS STANDARD. NO BOLT DOWN OR GLUE DOWN ALLOWED
FOR NEW RAMP CONSTRUCTION.

THE EDGE OF THE DETECTABLE WARNING SURFACE NEAREST THE
STREET SHALL BE BETWEEN 6" AND 8' FROM THE GUTTER FLOWLINE.

UTILITY PULL BOXES, MANHOLES, VAULTS AND ALL OTHER UTILITY
FACILITIES ARE NOT TO BE LOCATED WITHIN THE BOUNDARIES

OF THE CURB RAMP. EXISTING STRUCTURE TO BE RELOCATED OR
ADJUSTED TO GRADE BY THE OWNER PRIOR TO, OR'IN CONJUNCTION
WITH, CURB RAMP CONSTRUCTION.

CROSSWALK STRIPING ONLY IF SHOWN ON IMPROVEMENT PLANS.
CROSSWALK STRIPING, WHEN CALLED FOR, PER STD No. 403 (10F7).

16. TO MEET AMERICAN WITH DISABILITIES ACT ST, ANDARDS, MAXIMUM
STATED ‘SLOPES ARE ABSOLUTE AND NO CONSTRUCTION TOLERANCES
WALL BE ALLOWED TO INCREASE THE SLOPES.
17. FOR CASE B, THE LEVEL LANDING AT THE BOTTOM OF THE RAMPS
SHALL BE 5" WIDE. EXISTING CASE B LANDINGS THAT ARE 4' WIDE ARE
ACCEPTABLE.
APPROVED BY: COUNTY OF RIVERSIDE
DATE: 11/15/04
DIRECTOR OF TRANSPORTATION DATE CURB RAMP
JUAN C. PEREZ, RCE 49568 CONSTRUCTION NOTES
REVISIONS REV | BY: | APRD DATE REV | BY: | APRD DATE
8-77, 580 1104 1 JK JP 08-06-10 NOSCALE
10-81,8-82 2 .
868,200 3 STANDARD No. 403 (7 OF 7)
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3 MIN — =200' MIN, — 6 TOFL
500" MAX

FOR R=200', L=100'
FOR R=500", L=150'

FL 27

2

SEE NOTE 8

W
NWGRAA

2"MIN

VAR
,’Q 2.5 MIN
A\

MIL PLAST! SHE,ETING 2
ONCRETE, %EE 'NOTE &

NOTES:

RADII FOR CURVED SIDEWALK SHALL VARY BETWEEN 200" AND 500' AT FRONT OF SIDEWALK.

2. SIDEWALK SHALL BE A MINIMUM OF 6' IN WIDTH ADJACENT TO CURB.

3. SIDEWALK SHALL BE 3' MIN AWAY FROM FLOW LINE EXCEPT AT CURB RETURNS, BUS STOPS,
AND AT TOP OF "T" INTERSECTIONS WHERE CURB RAMPS ARE REQUIRED.

4. SIDEWALKLAYOUT ON PLANS IS CONCEPTUAL ONLY. APPRQVAL OF THE FINAL SIDEWALK
LAYOUT SHALL BE MADE INTHEFiELDAM,,_ USTED AS NECESSARY TO MEE ,TFIELD
CGNB!‘H@N&A S APPROVED BY THE INSPEC ::PRf@R Ti FINAL CONSTRUCT!

WHEN ABUTTING SOIL HAS A HIGH SLH.FATE CONTENT, SPECIAL C@NS{BERATWNS ARE
REQUIRED. SEE SPECGIFICATIONS (SECTION 16.04).

6. IRRIGATION TYPE TO BE LOW VOLUME OR SUBSURFAGE BETWEEN WALK AND CURB,
APPROVED BY: COUNTY OF RIVERSIDE
DIRECTOR OF TRANSPORTATION DATE MEANDERING
JUAN €. PEREZ, RCE 49568 SIDEWALK

REVISICNS REV | BY: | APRD DATE REV | BY:

11-04 1 NO SCALE
z STANDARD No. 404
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STREET CENTERLINE
, 48 MIN 50' MIN 48' MIN ,
| — - A
== EP
o l FL
gv é BUS STOP SIGN El \
E o =z \sus sTOP
Z L A BUS STOP
) 0
E o g § SHELTER o o
b wN| @
| &
21' PARKWAY
- | .
T| 12 TURNOUT
8' OR 8" 7.5 9
Clpp .
"R 3 1 SIDEWALK
2% CURB DATA
EXTEND R=60"
8 MIL I\ =28 9127
PLASTIC :
: S é ~. L=2475
P T=1263
SEE NOTE 3 -CEMENT TREATED BASE
8" MIN PCC - CLASS A
SECTION A-A NOT TO SCALE
NOTES:
1. THICKNESS OF PCC AND BASE DEPENDS UPON ADT VOLUME AND SOIL TYPE. STRUCTURAL SECTION
CALCULATIONS ARE REQUIRED.

2. LOCATION OF BUS TURNOUT SHOULD BE AS APPROVED BY THE TRANSPORTATION DEPARTMENT
AND'IN CONSULTATION WITH THE APPROPRIATE TRANSIT AGENCY. (FAR SIDE BUS TURNOUT IS THE

PREFERRED LOCATION): ;
e —
—
NEAR SIDE FAR SIDE

3. WHEN ABUTTING SOIL HAS A HIGH SULFATE CONTENT, SPECIAL CONSIDERATIONS ARE REQUIRED.
SEE SPECIFICATIONS (SECTION 16.04).

APPROVED BY: COUNTY OF RIVERSIDE
DIRECTOR OF TRANSPORTATION DATE
JUAN C. PEREZ, RCE 49568 BUS TURNOUT
REVISIONS REV | BY: | APRD DATE REV | BY:
1104 1 NOSCALE
2 STANDARD No, 814
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APPENDIX Q

MANUAL ON UNIFORM TRAFFIC CONTROL DEVICES (CA)

FIGURE TITLE

4E-4 Typical Pushbutton Locations
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California MUTCD 2012 Edition . Page 960
(FHWA's MUTCD 2009 Edition, as amended for use in California) ' )

Figure 4E-4. Typical Pushbutton Locations (Sheet 1 of 2)

A - Parallel ramps with wide sidewalk B - Parallel ramps with narrow sidewalk

C - Parallel ramps with narrow : D - Perpendicular ramps
sidewalk and tight corner radius with crosswalks far apart
Legend
= Downward slope
@ Pedestrian pushbutton
L] Detectable warning

{per ADAAG)

Landing area

{per ADAAG)

Notes:

1. This figure is not drawn to scale.

2. These drawings are intended to describe the typical locations for pedestrian pushbution instaliations.
They are not intended to be a guide for the design of curb cut ramps.

3. Figure 4E-3 shows the recommended area for pushbutton locations.

Chapter 4E - Pedestrian Control Features . January 13, 2012
Part 4 — Highway Traffic Signals
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California MUTCD 2012 Edition Page 961
(FHWA’s MUTCD 2009 Edition, as amended for use in California)

Figure 4E-4. Typical Pushbutton Locations (Sheet 2 of 2)

E - Perpendicular ramps with F - Perpendicular ramps with sidewalk set
crosswalks close together . back from road with crosswalks far apart .

&
Sl 77

G - Perpendicular ramps with sidewalk set back H - Perpendicular ramps with sidewalk set
from road with crosswalks close together : back from road with continuous
; sidewalk between ramps

Legend
= Dowriward siope
@ Pedestrian pushbutton
Detectable warning
(per ADAAG)
Landing area
{per ADAAG)

Notes:

1. This figure is not drawn to scale.

2. Tese drawings are intended to describe the typical locations for pedestrian pushbution installations.
They are not intended to be a guide for the design of curb cut ramps.

3. Figure 4E-3 shows the recommended area for pushbutton locations.

Chapter 4E — Pedestrian Control Features January 13,2012
Part 4 — Highway Traffic Signals
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APPENDIX R

PUBLIC NOTIFICATION PROCEDURES FOR ADOPTION OF THE PLAN

In compliance with the ADA, the Department offered opportunities for interested
persons, including individuals with disabilities or organizations representing individuals
with disabilities, to participate in the development of the Plan by submitting comments
and making specific recommendations. A public comment period was announced in an
outreach program through the following actions.

1. On December 27, 2013, a Notice Inviting Public Comment was directly mailed to
several organizations representing individuals with disabilities, including: '

i. Blindness Support Services

ii. California Council of the Blind
iii. Center on Deafness Inland Empire
iv. Community Access Center

2. On , 2013, the Riverside County Board of Supervisors approved
a Notice of Intent to adopt the Plan and the ADA Complaint Resolution Procedure.

3. Beginning on , 2013, a prominent advertisement for the Notice
Inviting Public Comment was published in the Press Enterprise newspaper
throughout Riverside County, in La Prensa (Spanish) newspaper throughout
‘Riverside County, and in the Desert Sun in east County.

4. Beginning on , 2013, the Department’s website was expanded
to include a webpage dedicated to ADA subjects, including a copy of the draft
Plan, the Notice Inviting Public Comment, the ADA Complaint Resolution
Procedure, Complaint/Service Request Form, and the Traffic Control Device
Request Form.

5. Beginning on , 2013, a Notice Inviting Public Comment along
with a copy of the draft Plan were posted at each of the Department’s public
counters including the Riverside County Administrative Center (2" and 8"
Floors), the Riverside Annex, and the Palm Desert Office.

6. On , 2013, after more than a 30-day minimum public comment
period, the Riverside County Board of Supervisors approved a Resolution which
formally adopted the Plan and the ADA Complaint Resolution Procedure, and
authorized the Director of Transportation to appoint a Transportation ADA
Coordinator and update the Plan regularly.

Copies of the above supporting documents are included in the following pages.

Riverside County Transportation Department - ADA Self-Evaluation and Transition Plan 86
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[INSERT DIRECT MAIL LETTERS TO ORGANIZATIONS
REPRESENTING DISABLED PERSONS]
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APPENDIX S

COUNTY-WIDE CURB RAMP INVENTORY

150 pages - Available from the Transportation ADA Coordinator
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Exhibit B
Riverside County Transportation Department

ADA Complaint Resolution Procedure for Pedestrian Facilities in the Public Road Right-of-Way



ADA COMPLAINT RESOLUTION PROCEDURE
FOR PEDESTRIAN FACILITIES IN THE
PUBLIC ROAD RIGHT-OF-WAY

This Complaint Resolution Procedure is established to meet the requirements of the Americans
with Disabilities Act of 1990 (ADA). It may be used by anyone who wishes to file a complaint
alleging discrimination on the basis of disability in the provision of services, activities, programs, or
benefits provided by the Riverside County Transportation Department for access to pedestrian
facilities in the public road right-of-way by persons with disabilities.

The complaint should be in writing and contain information about the alleged discrimination such
as name, address, phone number of complainant and location, date, and description of the
problem. Alternative means of filing complaints, such as personal interviews or a tape recording of
the complaint, will be made available for persons with disabilities upon request.

The complaint should be submitted by the complainant and/or his/her designee as soon as possible
but no later than 60 calendar days after the alleged violation to the Transportation ADA
Coordinator:

Cathy Wampler, Transportation ADA Coordinator
Riverside County Transportation Department
3525 14™ Street, Riverside, CA 92501

Phone (951) 955-6803, Fax (951) 955-3164
cwampler@RCTL.MA.org

TTY: 711

Within 30 calendar days after receipt of the complaint, the Transportation ADA Coordinator or
his/her designee will contact the complainant to discuss the complaint and the possible resolutions.
Within 30 calendar days of contacting the complainant, the Transportation ADA Coordinator or
his/her designee will respond in writing, and where appropriate, in a format accessible to the
complainant, such as large print, audio tape or computer compact disc. The response will explain
the position of the Riverside County Transportation Department and offer options for substantive
resolution of the complaint.

If the response by the Transportation ADA Coordinator or his/her designee does not satisfactorily
resolve the issue, the complainant and/or his/her designee may appeal the decision within 30
calendar days after receipt of the response to the Director of Transportation or his/her designee.

Within 30 calendar days after receipt of the appeal, the Director of Transportation or his/her
designee will contact the complainant to discuss the complaint and possible resolutions. Within 30
calendar days after the contacting the complainant, the Director of Transportation or his/her
designee will respond in writing, and, where appropriate, in a format accessible to the
complainant, with a final resolution of the complaint.

All written complaints received by the Transportation ADA Coordinator or his/her designee, appeals
to the Director of Transportation or his/her designee, and responses from these two offices will be
retained by the Riverside County Transportation Department for at least three years.

NOTE: The above complaint procedure applies to pedestrian access within the public road right-of-way.
Complaints regarding access to County of Riverside facilities, employment, benefits, programs, services,
and activities may be directed to the Disability Access Office in the Riverside County Human Resources
Department.

To accommodate persons with disabilities,
this notice is available in alternate formats upon request.



