SUBMITTAL TO THE BOARD OF COMMISSIONERS OF THE A
HOUSING AUTHORITY A (o
' COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

-| FROM: Housing Authority A SUBMITTAL DATE:
‘ January 29, 2013
SUBJECT: Public Hearing for the Housing Authority Annual Agency Plans and Supporting Documents

RECOMMENDED MOTION: That the Board of Commissioners conduct a Public Hearing regarding the
Housing Authority of the County of Riverside’s annual plans and documents which include: Agency Annual
Plan; Administrative Plan for the Housing Choice Voucher Program; Statement of Policies for the
Affordable Public Housing Program Capital Fund Program; and Administrative Plan for the Homeownership
Program
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Robert Field
Executive Director
Current F.Y. Total Cost: $0 In Current Year Budget: - N/A
F'NANCIAL Current F.Y. Net County Cost: $0 Budget Adjustment: N/A
DATA Annual Net County Cost: $0 For Fiscal Year: 2013-14
COMPANION ITEM ON BOARD OF SUPERVISORS AGENDA: No |
SOURCE OF FUNDS: N/A Positions To Be N

Deleted Per A-30 )
Requires 4/5 Vote| [ ]

C.E.O. RECOMMENDATION: APPRQVE
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MINUTES OF THE HOUSING AUTHORITY BOARD OF COMMISSIONERS

[J Consent
[] Consent

On motion of Commissioner Stone, seconded by Commissioner Ashley and duly

g g carried by unanimous vote, IT WAS ORDERED that the above matter is approved as
8 g recommended.
5
8 ¢ Ayes: Jeffries, Tavaglione, Stone, Benoit and Ashley
Nays: None Kecia Harper-lhem
Absent:  None of rd
Date: March 12, 2013
Xc: Housing Authority Deputy
Prev. Agn. Ref.: District: ALL Agenda Number: 2
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Housing Authority

Public Hearing of the Public Housing Authority Annual Plans and Supporting Documents
January 29, 2013

Page 2

BACKGROUND:

The Quality Housing and Work Responsibility Act of 1998 requires public housing agencies to submit
an Agency Plan in accordance with the format outlined by the U.S. Department of Housing and Urban
Development (HUD). The Public Housing Authority (PHA) Annual Plan covers fiscal year July 1, 2013
through June 30, 2014. In addition, the Housing Authority of the County of Riverside submits Annual
Plans for the Housing Authority’s various housing assistance programs, including the Housing Choice
Voucher, Affordable Public Housing and Homeownership Programs. For the Housing Choice Voucher
(Section 8) program, due to federal funding levels, the waiting list will remain closed to all but veterans,
seniors 75 years and older, registrants who can be assisted through targeted special needs programs
and those that meet the Extraordinary Local Preferences as defined in the Administrative Plan. A
minimum rent of $50 is new to the Section 8 program this year. For the Affordable Public Housing
program, the waiting list will remain open.

Attachments:

Agency Annual Plan

Administrative Plan for the Housing Choice Voucher Program
Statement of Policies for the Affordable Public Housing Program
Capital Fund Program

Administrative Plan for the Homeownership Program

RF:LB:HM:ch 11884
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Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
Board Rules listed on the reverse side of this form.

SPEAKER’S NAME:_//) (T h (i /h 3l

Address: QZ« UG irg A4

(only if follow-up mail regéponse requested)

City: Vvg'tle [/ zip: 2 2 S{Z 2

Phone #:_\/7S ), d‘B‘/?o
Date:_<~ Agenda # O'— }

PLEASE STATE YOUR POSITION BELOW:
Position on “"Regular” (non-appealed) Agenda Item:

Support Oppose ﬁ Neutral

Note: If you are here for an agenda item that is filed
for “Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




BOARD RULES

Requests to Address Board on “"Agenda” Items:

You may request to be heard on a published agenda item. Requests to be
heard must be submitted to the Clerk of the Board before the scheduled
meeting time.

Requests to Address Board on items that are “"NOT"” on the
Agenda:

Notwithstanding any other provisions of these rules, member of the public shall
have the right to address the Board during the mid-morning “Oral
Communications” segment of the published agenda. Said purpose for address
must pertain to issues which are under the direct jurisdiction of the Board of
Supervisors. YOUR TIME WILL BE LIMITED TO THREE (3) MINUTES.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide
printed material must notify the Clerk of the Board’s Office by 12 noon on the
Monday preceding the Tuesday Board meeting, insuring that the Clerk’s Office has
sufficient copies of all printed materials and at least one (1) copy of the Power
Point CD. Copies of printed material given to the Clerk (by Monday noon deadline)
will be provided to each Supervisor. If you have the need to use the overhead
“Elmo” projector at the Board meeting, please insure your material is clear and
with proper contrast, notifying the Clerk well ahead of the meeting, of your intent
to use the Elmo.

Individual Speaker Limits: .

Individual speakers are limited to a maximum of three (3) minutes.
Please step up to the podium when the Chairman calls your name and begin
speaking immediately. Pull the microphone to your mouth so that the Board,
audience, and audio recording system hear you clearly. Once you start speaking,
the “green” podium light will light. The “yellow” light will come on when you have
one (1) minute remaining. When you have 30 seconds remaining, the “yellow”
light will begin flash, indicating you must quickly wrap up your comments. Your
time is up when the “red” light flashes. The Chairman adheres to a strict three
(3) minutes per speaker. Note: If you intend to give your time to a
"Group/Organized Presentation”, please state so clearly at the very
bottom of the reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to
nine (9) minutes at the Chairman’s discretion. The organizer of the presentation
will automatically receive the first three (3) minutes, with the remaining six (6)
minutes relinquished by other speakers, as requested by them on a completed
“Request to Speak” form, and clearly indicated at the front bottom of the form.

Addressing the Board & Acknowledgement by Chairman:

The Chairman will determine what order the speakers will address the Board, and
will call on all speakers in pairs. The first speaker should immediately step to the
podium and begin addressing the Board. The second speaker should take up a
position in one of the chamber aisles in order to quickly step up to the podium
after the preceding speaker. This is to afford an efficient and timely Board
meeting, giving all attendees the opportunity to make their case. Speakers are
prohibited from making personal attacks, and/or using coarse, crude, profane or
vulgar language while speaking to the Board members, staff, the general public
and/or meeting participants. Such behavior, at the discretion of the Board
Chairman may result in removal from the Board Chambers by Sheriff Deputies.
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Chapter 1
STATEMENT OF POLICIES AND OBJECTIVES

INTRODUCTION

The Seetien-8 Housing Choice Voucher (Section 8) Program was enacted as part of the Housing
and Community Development Act of 1974, which re-codified the U.S. Housing Act of 1937.
The Act has been amended from time to time, and its requirements are described in, and
implemented through this Administrative Plan.

the functions and
ide (HA) staff shall be in
Development’s (HUD)

Administration of the Seetion—8 Housing Choice Voucher Pr
responsibilities of the Housing Authority of the County of R
compliance with the United States Department of Housin
Seetion-8 Housing Choice Voucher Program Regulation
housing laws and regulations.

The HA is committed to the goals and policies ¢
Plan for the County of Riverside and the County

A. PURPOSE OF THE PLAN .
The purpose of the Administrative Plan 1 i ici arrying out the programs in a
manner consistent with HUD requirement§ jectives. covers both admission
and continued participation in these progra

The HA is responsible fi

within our jurisdiction.

ices are designed to provide assurances that all persons with
disabilities will be pr d reasenable accommodations, whenever reasonable, so that they may
have equal access tojthe housing programs and related services. Persons requiring special
accommodations due to a disability must notify the HA of their needs.

In matters where the HA has discretion, waivers to existing policy shall be determined by the
Director or designee.

C. TRANSLATION OF DOCUMENTS
The Housing Authority will provide verbal translation of tramslate documents into ether
languages Spanish, as well as other languages when feasible.
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D. FAMILY OUTREACH

It is the goal of the HA to assure that participating families in the program are representative of
the County’s targeted population groups, as identified in the Consolidated Plan of its area of
operation. The HA will publicize and disseminate information to make known the availability of
housing assistance and related services for low income families on an as needed basis. The HA
will publicize the availability and nature of housing assistance for low income families in a
newspaper of general circulation, minority media, through the agency’s website at
www.harivco.org and by other suitable means (such as distributing information to non-profit
agencies within the county).

E. PRIVACY RIGHTS AND PROVIDING INFORMATION OWNERS
The HA’s policy regarding release of information is in acc with state and local laws
which restricts the release of family information.

The HA'’s practices and procedures are designed to sa
participants, and participating owners or property
files and imaged files will be stored in a secur
staff. Owner records will be filed and/or imaged

only accessit
wt’s file.

and addresses of current and prior landk i icipants for tenant screening
purposes.

F. EQUAL OPPORTUNITY
The HA practices equal ity in hiring andrconditions of employment. The
HA will comply with t i , irerftents in regard to non-discrimination
in housing.

This Administrative Rla8#”1s set forth to define the HA’s local policies for operation of the
housing programs in t}i context of federal laws and regulations. All issues related to Seetion-8
Housing Choice Voucher Program not addressed in this document are governed by such federal
regulations, HUD memos, notices and guidelines, or other applicable law.

1. JURISDICTION

The HA’s area of operation is all of the incorporated and unincorporated cities and areas in
Riverside County.
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J. MONITORING PROGRAM PERFORMANCE
The HA will monitor program performance in compliance with the Annual Contributions
Contract and other applicable laws, regulations and guidelines. It is the agency’s objective to

receive the highest rating from HUD using the Section 8 Management Assessment Program
(SEMAP).

The HA will monitor Housing Quality Standards (HQS) in accordance with the Code of Federal
Regulations 24 CFR Part 982, by conducting quality control inspections in an amount necessary
to meet HUD requirements.

K. PROGRAM INTEGRITY MONITORING (PIM)
The Housing Authority of the County of Riverside administ
(PIM). The purpose of the program is to ensure that pub

am Integrity Monitoring
paid only on behalf of

anonymously report any suspected participant/owne pud. ‘hotline number
is available through the internet web site, and Housing '

L. REQUESTS FOR INFORMATI
The HA will make records available to iny with legitimate purposes.
In order not to cause a financial burden on'{ % mformation will be 25 cents
per page for photocopies, and $30 per hour
If the file is stored in archiy ‘ i greed to request it from storage.

The HA Board o gany withdrawal from administrative fee
reserves proposed thro ' : ogoval process. The Board of Commissioners
must authori mount 114§ #cr occurrence that is used during the fiscal year
in additiopg :

N.

All emplo the Code of Conduct for the Housing Authority, which is
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Chapter 2
ELIGIBILITY FOR ADMISSION

INTRODUCTION
This chapter defines the HUD and HA criteria for admission and denial of admission to the
program. The policy of the HA is to strive for objectivity and consistency in applying these
criteria to evaluate the eligibility of families who apply. The HA staff will review all
information provided by the family carefully and without regard to factors other than those
defined in this chapter. Families will be provided the opportunity to e#fflain their circumstances,
to furnish additional information, if needed, and to receive an e atioit of the basis for any
decision made by the HA pertaining to their eligibility.

To be eligible for participation, an applicant must meet H
additional criteria established by the HA, i.e., Amend
Activity (see Appendix C), and established local pre

as any permissible
ance of Criminal

The family’s placement on the waiting list will b dde in g i egistration
date, time and self-disclosed preferences.

A. QUALIFICATION AS A FAMI 24 CFR 5.403

The applicant must qualify asa family. A f A 1 mited to, regardless of
marital status, actual or pe . entity, the following:

A single (one) perso a displaced person, disabled person, near-
elderly person, or

A group of p 1ncludes but is not limited to

e A displaced
e The remaining r of a tenant family
Head of Household
The head of household is the adult member of the household who is designated by the family, is
wholly or partly responsible for paying the rent, and has the legal capacity to enter into a lease

under state/local law. Emancipated minors who qualify under state law may be recognized as the
head of household.
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Live-In Aide CFR 982.316

A family that consists of one or more elderly, near-elderly or disabled persons may request that
the HA approve a live-in aide to reside in the unit and provide necessary supportive services for
a family member who is a person with disabilities. The HA must approve a live-in aide if
needed as a reasonable accommodation in accordance with 24 CFR Part 8 to make the program
accessible to and usable by the family member with a disability. A statement from a licensed
professional supporting the need for a Live-In Aide will be required. This statement must be
renewed every year at the annual recertification. For relocations the verification must be current
within the last 60 days.

Live-in aide means a person who resides with one or more el
disabled persons, and who:

ns, near-elderly or

1. Is determined by the HA to be essential to the care
person with disabilities,

2. Is not obligated for the support of the person(s

3. Would not be living in the unit except to pro

elderly person or a

Occasional, intermittent, multiple or rotating care giver n of a live-in
aide since 24CFR Section 982.402(b)(7) implies liv es must reside with a family
permanently for the family unit size to j i ¢ with the subsidy standards
established by the PHA. Therefore, reg gvers spend the night, an
additional bedroom should not be approved

A PHA may only approv
may have PHA-approv

th him/he#In the assisted unit, no additional
f the live-in aide. The PHA must ensure that

housing quality starfdareg i gtd that there will be no more than two
people per bedroom or 11 T t in accordance with 24 CFR §
982.401(d)(2 1ly members of a live- in aide would result in
the viol amily members of the live- in aide may not be approved.

¥ considered as a remaining household member of the tenant family
or be entitled t ousing assistance independent of the participant and will sign a

certification to t
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At any time, the HA may refuse to approve a particular person as a live-in aide, or may withdraw

such approval, if:

1. The person commits fraud, bribery or any other corrupt or criminal act in connection with
any federal housing program,;

2. The person violates the Amended Policy on Zero Tolerance of Criminal Activity; or

3. The person currently owes rent or other amounts to the HA or to another HA in connection
with Seetion-8 Housing Choice Voucher Program or Public Housing Assistance under the
1937 Act;

4. If the live-in aide requires a live-in aide or care provider for themselves;

If the HOH requires a live-in aide, the HOH may not be a live-i aretaker for someone

else.

6. If the live-in aide would not be living in the unit except t
services (i.e. spouse/co-head or parent of a child).

b

the necessary supportive

Multiple Families in the Same Household - Joint Cust

Minors-Childrern who are subject to a joint custody a
51 percent of the time will be considered members of th

but’live with on¢ parent at least
hold. “51 percent of the time” is

When both parents are trying to claim the gonsider court records as the
authority for custody. In the absence of ¢ hose address is listed in the
school records will be a ‘
member of that househq

B. INCOME LIN
HUD determines incom

tinuously assisted’” under the 1937 Housing Act;
{ meet€ additional eligibility criteria specified in the PHA

e A low-income_ fthat qualifies for voucher assistance as a non-purchasing family
residing in a HOBE 1 (HOPE for public housing homeownership) or HOPE 2 (HOPE for
homeownershig’of multifamily units) project. (Section 8(0)(4)(D) of the 1937 Act (42
U.S.C. 1437f(0)(4)(D));

¢ A low-income or moderate-income family that is displaced as a result of the prepayment of
the mortgage or voluntary termination of an insurance contract on eligible low-income
housing as defined in § 248.101 of this title;

¢ A low-income family that qualifies for voucher assistance as a non-purchasing family
residing in a project subject to a resident homeownership program under § 248.173 of
this title.
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C. DISCLOSURE OF SOCIAL SECURITY NUMBERS- PIH 2010-3 and 24 CFR 5.216

All applicants and participants are required to disclose a social security number. PHAs will not
need to re-verity previously disclosed valid SSNs. PHAs may rely on documentation of the SSN
provided by another government agency (federal or state). Addition of new household members
at least 6 years of age or under the age of 6 and who has an assigned SSN, the participant tenant
must disclose the SSN and provide documentation of the SSN to the PHA at the time of request
to add new household member or during interim re-exam. The new household member cannot
be added to the family composition until the family has complied with SSN disclosure and
verification requirements. Addition of new household members under the age of 6 without an
assigned SSN, are included as household members and entitled to efits and the Head of
Household is given 90 days to provide documentation of the SSN tensi6ns may be given due
to unforeseen circumstances. Failure to furnish verificatio ial security numbers is
grounds for denial or termination of assistance.

D. CITIZENSHIP/ELIGIBLE IMMIGRATION ST (24 CFR Part 5)

Mixed Families
An applicant family is eligible for assistance

0 a citizen or
ble 1hdividuals ate called mixed
households. Such applicant families will be given notic their assistance will be prorated
and that they may request a hearing if t 1

No eligible members
Applicant families that include no eligible
families will be denied admission and offered

neligible for assistance. Such
hearing,.

Non-citizen studen

Non-citizen stude i itizen regulations are not eligible for
assistance.

F. CHANGES IN Ef IGIBILITY PRIOR TO EFFECTIVE DATE OF THE CONTRACT
Changes that occur the issuance of a Voucher, but before the execution of a lease and
contract must be processed so that under no circumstance will a family be admitted if they are
over the HUD published 50% Area Median Income Limit. For example, if a household goes
over the income limit prior to lease up, the applicant is no longer eligible for the program [24
CFR 982.201(b)(4)]. They will be notified in writing of their ineligible status and their right to
an informal review.
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In order to be compliant with regulatory requirements, the Housing Authority will release
families to result in a lease up of 75% of the families being at or below 30% of the median
income (extremely low income). If a family has a change in income that results in the family
exceeding the 30% income limits for the family size at the time of verification and up until
voucher issuance and/or prior to lease up, the family's income will be updated and they will be
returned to the waiting list and notified in writing. The family will be eligible for a future release
between 30% and 50% of the income limits (very low income).

Non-income changes that are reported after voucher issuance will not affect the preference
eligibility of the household once the preference criterion has been veri

G. INELIGIBLE FAMILIES
Families who are determined to be ineligible will be notified
and given an opportunity to request an informal review, oran
denied due to non-citizen status.

the reason for denial
g if they were
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Chapter 3
APPLYING FOR ADMISSION

INTRODUCTION :
The waiting list will remain open at all times for registrations meeting an extraordinary local

preference [CFR 982.206 (c)], registrations for families meeting the definition of a veteran
according to California Military and Veterans Code, Section 980, [HSC 34322.2 (b)] including a
widow/er of a veteran according to California Military and Veterans Code, Section 980, [HSC
34322.2 (b)] and for HUD-funded specified families (i.e. Family U tion Program (FUP),
Project Based Vouchers, Moderate Rehabilitation (Mod Rehab), #fecteraris Affairs Supportive
Housing (VASH), discretionary vouchers targeting special n lations, and Mainstream
Vouchers [24 CFR 982.204 (¢)].

The HA Seetion-8 Housing Choice Voucher Program T general public on
July 1, 2010, as the existing pool of applicants ex he waiting list
will remain closed to all but qualified families o
it is determined additional applicants are required to
waiting list reopen to the general public, the HA will rocetdures in accordance with 24
CFR 982.206 and Public Notice will be gi cted to allow all those wishing
to apply equal opportunity. This chapte rocedures for completing the
waiting list registration, placement on t .

Voucher Program (Seetion-8) Application, id other required documents.
1 iting li Plan.

EXTRAORDINARY ‘ : ¢
Up to a total of 15% 4 1 i argeted for an extraordinary local preference
for the following fegis imts: # Program (A program run by Riverside
County Family and Depe ’ ; Fogler Care Youth (A program of the Council for
Youth Devel i ousehold or co-head are 75 years of age and
' ent actton or emergency as certified by a city, county or
ve), etc. The approval of the Director or designee is
eterence. These admissions must meet the County of
for those who are displaced by government action. 24

A. WAITING
At such time as th 8 Housing Choice Voucher Program waiting list reopens to the
general public, public iotice will be issued and outreach will be conducted on a continual basis
by distribution of waiting list registration forms to libraries, non-profit organizations and other
public agencies. Advertisement of the housing programs is done on an as needed basis in the
local paper of record, minority newspapers, other media and the agency’s website at
www.harivco.org. Outreach and advertisement notices include:

1. A brief description of the housing programs
2. Basic information on eligibility requirements
3. The HA’s address and telephone number
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When the Seetion-8 Housing Choice Voucher Program waiting list opens to the general public is
epen, any family asking to be placed on the waiting list for Seetion-8 Housing Choice Voucher
rental assistance must complete a registration form. Registrations will be taken by phone, on the
Internet, by mail, by fax or by personal delivery to the HA offices. Please note that in order to be
placed on the waiting list, a valid address must be provided since the HA’s primary form of
communication is by mail. This is to avoid an applicant being withdrawn or removed from the
waiting list for failure to respond to correspondence or returned mail. If an applicant has no
valid address (homeless, etc), it is suggested that they obtain a Post Office (PO) Box or provide a
valid General Delivery Address. Upon request, reasonable accommodations will be made for
persons with disabilities.

When the waiting list registration form is received by the HA, fj ne applicants will receive a
letter that confirms placement on the waiting list. The p name is listed on the
registration will be considered the Head of Household i erson entitled to the
placement on our waiting list. The letter will inclu
report changes as they occur.

The purpose of the registration form is to permi
list based on the information provided by the applic
HA of changes in family composition, 1ncome and a
preference status (See Chapter 4) in wiil ‘
Registrants are also required to respond t@ A te information on their
registration, or to determine their continue SS1 . ure to provide information

the waiting
trants are required
as well as any changes in their

Application and related verifications
ference and requires a signature. The qualification

listdecause the preference is based on current status. If the
preferences, they are returned to the Waiting List.

HUD Form 9886, Relea#gof Information, HUD Form HUD-52675, What You Should Know
About EIV, What is d Form, IRS Form 4506-01, HUD Form 92006 Supplemental and
Optional Contact Information, and the Declaration of Citizenship. All adult members must
complete and sign these documents. The Eligibility Questionnaire is used to determine final
eligibility for Voucher issuance and requires full verification. Applicants will be required to sign
specific verification forms requesting information that is not covered by the HUD Form 9886.
Failure to do so will be cause for denial of the application for failure to provide necessary
certifications and release as required by the HA.

If the HA utilizes an interview at the time of the full application, it is the applicant’s
responsibility to reschedule the interview if she/he misses the appointment. Appointments are
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rescheduled only if missing the appointment is justifiable and the request is made no later than
10 calendar days from the original appointment date. Requests for rescheduled appointments
must be submitted in writing with verification (doctor’s note, etc.) as to the reason for the
reschedule. If the applicant does not reschedule a missed meeting, the HA will deny the
application. Upon request, reasonable accommodations will be made for persons with a
disability.

If the HA determines at or after the interview that additional information or document(s) are
needed, the HA will request the document(s) or information in writing. The family will be given
10 calendar days to supply the information. If the information is not sghplied in this time period,
the HA will provide the family a notification of denial for assistancgfind théir name will be
withdrawn from the waiting list.

program requirements.

During the initial eligibility determination 1ent cligibility reexaminations,
all contact such as correspondence, telephon spections will be
documented by the Housin ialist. '
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Chapter 4
SELECTION OF FAMILIES FROM WAITING LIST

INTRODUCTION

It is the HA’s objective to ensure that the families are placed in the proper order on the waiting
list so that an offer of assistance is not delayed to any family, or made to any family prematurely.
This chapter defines the eligibility criteria for the HA, and it explains the waiting list order which
the HA has adopted to meet local housing needs.

By maintaining an accurate waiting list, the HA will be able toerforn® the activities which
ensure that an adequate pool of qualified registrants will be a so that program funds are
used in a timely manner.

A. WAITING LIST PREFERENCES
The HA has implemented the following preferences i waiting list. In
accordance with California State Law [HSC 34328 ' <
meeting the definition of a veteran according to Cal
980, will have priority. In accordance with Federal CFR 982201 (b) (2)], at
each level below, from the families that meet the prefere e Housing Authority will release
families to result in a lease up of: 75% t or below 30% of the median
income (extremely low income), and 25
median income (very low income). If t
regarding extremely low income famllles T
until the 75% extremely loyg

In order to be co , ments, the Housing Authority will release
families to result ifi a° !

up, the amily's income will be updated and they will be
iting. The family will be eligible for a future release

n at all times for registrations meeting an extraordinary local
registrations for families meeting the definition of a veteran

widow/er of a veteral ording to California Military and Veterans Code, Section 980, [HSC
34322.2 (b)] and for D-funded specified families (i.e. Family Unification Program (FUP),
Project Based Vouchers, Moderate Rehabilitation (Mod Rehab), Veterans Affairs Supportive
Housing (VASH), discretionary vouchers targeting special needs populations, and Mainstream
Vouchers [24 CFR 982.204 (¢)].

EXTRAORDINARY LOCAL PREFERENCE

Up to a total of 15% of annual admissions will be targeted for an extraordinary local preference
for the following registrants: Referrals by the Court Program (A program run by Riverside
County Family and Dependency Drug Courts); Foster Care Youth (A program of the Council for
Youth Development); registrants whose head of household or co-head are 75 years of age and
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older; registrants displaced by government action or emergency as certified by a city, county or
state agency official (executive level or above), etc. The approval of the Director or designee is
necessary for an extraordinary local preference. These admissions must meet the County of
Riverside Residency Preference except for those who are displaced by government action. 24
CFR 982.204 (a) and 24 CFR 982.207 (a) (2) and (3).

FIRST LEVEL
1) County of Riverside Res1dency Preference, and
2) Quallﬁed veterans, whe—n he :

Eldefl—nyaim%tesrer—Dﬁab}eéafa{Mesor

3) Families whose head of household or co-head are 75 years o

O
)
s,

longer needed is required.

SECOND LEVEL

1)  County of Riverside Residency Pré

2)  Rent-burdened or homeless, and

3) Working Families (see Working Fam
Elderly families or Disabled families

dents or minors ehildren or

THIRD LEVEL

1)  County of Rive

2)  Rent-burdene

3) Non-Working Fam ors children

FIFTH LEVEL
1) Countyof K
2)  Rent-burdene
3) Non-working fa;

eless, and
ies without children.

The Housing Authority will exhaust all families at each preference level before releasing from
the next lower level except as noted above. Date of registration for registrants with equal
preferences will determine order of release.

Change in Circumstances

Changes in a registrant’s circumstances while on the waiting list may affect the family’s
entitlement to a preference. Registrants are required to notify the HA when circumstances
change.
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When a registrant claims an additional preference, she/he will maintain the original date of
registration and will be updated on the waiting list in the appropriate order determined by the
newly claimed preference. The qualification for preference must exist at the time the preference
is verified regardless of the length of time an applicant has been on the waiting list because the
preference is based on current status. Preference eligibility is verified at the time of completion
of the Housing Choice Voucher Program (Seetion-8) Application up until voucher issuance.

B. EXCEPTIONS FOR SPECIAL ADMISSIONS 24 CFR 982.203

If HUD awards program funding that is targeted for a specific gro HA will admit these
families under a special admission procedure. The families will d in accordance with
the Notice of Funding Availability and the HA’s application fo

Special admlssmns families will be admitted outside of thg res in2list process. They do
‘ oram waiting list.

searched for the first family meeting the § i2based on date of registration.

Examples of targeted programs are:
¢ Disabilities/fMainstream

Famlhes are selected fro ol ousing Choice Voucher Program (Seetion
2 ove. The waiting list will be organized by date
e status regardless of family size. Preference information
using Choice Voucher Program (Seetion-8)
erence must exist at the time the preference is verified
. the length of time an applicant has been on the waiting
list because th d on current status.

If the applicant does ngi§ualify for a preference, the HA will return the family to the waiting list.
The HA will notify thge applicant in writing of the reasons why the preference was denied and
inform the applicant that they have been returned to the waiting list with their original
registration date before they were selected. If the applicant falsifies documents or makes false
statements in order to qualify for any preference they will be denied assistance and offered an
opportunity to request an informal review in writing within 10 days. Applicants may exercise
other rights if they believe they have been discriminated against.
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F. REMOVAL FROM WAITING LIST AND PURGING

If a registrant fails to respond within 30 calendar days to a mailing from the HA, the registrant

will be removed from the waiting list. If a letter is returned by the Post Office without a

forwarding address, the registrant will be removed from all waiting lists without further notice,
and a record will be maintained on the computer. Reasonable accommodations will be made for

persons with disabilities.

The waiting list will be purged periodically by a mailing to registrants inquiring as to continued
interest to be on the waiting list to ensure that the waiting list is current and accurate.
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Chapter 5
SUBSIDY STANDARDS

INTRODUCTION
HUD guidelines require that HA’s establish subsidy standards for the determination of the
Voucher bedroom size, and that such standards provide for a minimum commitment of subsidy
while avoiding overcrowding The standards used for the Voucher size also must be within the
minimum unit size requirements of HUD’s Housing Quality Standards. This chapter explains
the subsidy standards which will be used to determine the Voucher s various sized families
when they are selected from the waiting list, as well as the HA’s ures*when a family’s size
changes, or a family selects a unit size that is different from th.

A. DETERMINING VOUCHER SIZE
The HA does not determine who shares a bedroom/sleg 00 Just be at least one
person per subsidized bedroom. The HA’s subsidy s cher size shall
be applied in a manner consistent with Fair Houé L 1

same, regardless of the actual unit size : i < ontract term, the unit size on
the Voucher (subsidy) may only change & ift r the change in family
unit size. [24 CFR 982.505 (c) (5)]

and spouse/co-head, and one
An unborn minor ehild (with

it 1s through birth of a newborn, adoption or
pated) or marriage. Reasonable

lembers with them, the voucher size does not increase. Adding
s will not be approved if it causes the family to be under-housed.

Exceptions will be in the documented cases of a live-in aide or as a reasonable
accommodation to mgke the program accessible to and usable by the nucleus family member
with a disability. The family unit size for any family consisting of a single person must be either
a zero or a one-bedroom unit. A PHA may only approve one additional bedroom for a live- in
aide. Although a live-in aide may have PHA-approved family member/s live with him/her in the
assisted unit, no additional bedrooms will be provided for the family members of the live-in aide.
The PHA must ensure that housing quality standards (HQS) will not be violated and that there
will be no more than two people per bedroom or living/sleeping space in the unit in accordance
with 24 CFR § 982.401(d)(2)(ii). If the approval of additional family members of a live- in aide
would result in the violation of HQS, the additional family members of the live- in aide may not
be approved. PIH 2010-51 (HA)
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Any foster members, who are minors, who are in the home at the time of initial voucher
issuance, at the time of relocation or at an annual re-examination, and are determined to be long-
term placement, will be considered as family members in the determination of subsidy size. For
the purpose of determining subsidy size, long-term placement is defined as 12 or more months.

B. CHANGES IN VOUCHER SIZE

Changes for Applicants and Participants:
The Voucher size is determined at the time of Voucher issuanc
composition to the HA subsidy standards. If an applicant or parti
Voucher size, the following guidelines will apply:

comparing the family
nt requires a change in the

Requests for Exception to Subsidy Standard
A family with a disabled family member may requess
subsidy standard for a unit no larger than the housek

approve the exception as a reasonable accommo us to the
disability is present to make the program accessible ber with a
disability. This will be verified through a third pa sed® professional’s verification.
Verification of the need must be provided at least annua a Housing Authority approved

form. In addition, requests involving s
at the time of a participant’s annual insp
initial lease up to ensure that program fun purpose in which they were
intended. A PHA may only approve one ad #live- in aide. Although a live-

in aide may have PHA-appseye 5 live m/her in the assisted unit, no
additional bedrooms will of the live-in aide. The PHA must
ensure that housing ¢ illinot be violated and that there will be no more

oucher should apply to the vast majority of families. In
ionship, age, sex, health, or handicap of the family members may
warrant the ass : fiiferent unit size than that which would result from strict
application of the i flexibility is permissible to the extent the determinations are
made on the basis o tors. Any allowable determinations of this type, however, should be
fully documented in th§”applicant's file.

For example, an elderly, handicapped, or disabled person who requires a live-in aide may be
assigned a Voucher to provide a private bedroom for the attendant in addition to the bedroom for
the assisted household members who are not disabled or handicapped.

1. Smaller-Sized Units: The family may select a smaller-sized unit provided there is at least one
sleeping room or living/sleeping room of appropriate size for each two persons in the household.
(For example, a 3-bedroom Voucher Holder with 5 family members could select a 2-bedroom
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unit if there would be two bedrooms for four of the family and a living/sleeping room for the
fifth member).

2. Larger-Sized Units: The unit size listed on a Voucher does not preclude the family from
selecting a larger size unit provided the gross rent does not exceed the Rent Reasonableness
limitation for the bedroom size listed on the Voucher (for example, a 2-bedroom Voucher Holder
could select a 3-bedroom unit not to exceed the 2-bedroom Rent Reasonableness Limitation and
the family’s share of the rent and utilities does exceed 40% of their household’s adjusted
monthly income). A hlgher payment standard will not be approv d in situations when a

NOTE: At Initial Lease-Up for a unit, the Family Share of re ilities cannot exceed 40%
of their Adjusted Monthly Income if the gross rent exceeds t payment standard.

The unit size designated on the Voucher must remain uiy ] of the actual unit
size selected.

Under-housed (unit too small for size of famil

Over-housed (unit too large for size of
If a participant has a decrease in the fa:
Voucher or remain in the unit they are cu
unit, the subsidy standard will be lowered examination. If the family
chooses to move, the Voug 11 be issued w bsidy standard. The amount the
family pays for rent mu ici tenant portion of rent and the current

ption to be issued a new
iy chooses to remain in the

approved rent will He b
eligible for, or the actual

it than that listed on the Voucher using the HUD criteria
¥ led the”unit is rent reasonable and affordable. The amount of
. rized or actual bedroom size, whichever is less.
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Chapter 6
ELIGIBILITY FACTORS

INTRODUCTION

The accurate calculation of annual income and adjusted income will ensure that families are not
paying more or less money for rent than their obligation under the regulations. This chapter
defines the allowable deductions from annual income and how the presence or absence of
household members may affect the Total Tenant Payment (TTP). Income and TTP are
calculated in accordance with 24 CFR Part 5 and further instructionsg® forth in HUD Notices,
Memoranda and Addenda. The formula for the calculation of T spectfic and not subject to
interpretation. The HA’s policies in this chapter address th reas which allow the HA

A. HOUSEHOLD COMPOSITION
The HA must compute all applicable income of g
temporarily absent. In addition, the HA must count i head or the
head of the household if that person is temporarily abs

(except hazardous duty pay when expo: other exceptions to military
pay that HUD may define) is counted as '

s when the family is absent from the unit, but has not
the family has moved out of the unit, the HA will
assistance in accordance with appropriate termination
n. Sole members may not be absent for more than three weeks,
ble accommodation for persons with a disability (see absence due
to medical reaso

» Families are ired to notify the HA before they move out of a unit.

* Families must notify the HA if they are going to be absent from the unit for more than
three weeks.

* If it is determined that the family is absent from the unit, the HA will not continue
assistance payments. “Absent” means that no family member is residing in the unit. In
order to determine if the family is absent from the unit, the HA may, but is not limited
to: :

-Write letters to the family at the unit
-Telephone the family at the unit
-Interview neighbors
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-Verify if utilities are in service
-Contact the landlord
-Conduct special inspections

If the absence which resulted in termination of assistance was due to a person’s disability, and
the HA can verify that the person was unable to notify the HA in accordance with the family’s
responsibilities, and if funding is available, the HA may reinstate the family if an
accommodation is requested by the family.

Absence of Any Member
Any member of the household will be c0n31dered permanently ab

assistance will be terminated in accordance with the HA’s S Ab

Absence due to Medical Reasons
Housing Assistance Payments may continue up fo
is vacant due to hospitalization. However, hospitaliza
medical verification that there is a reasonable expectatio
independent living within the six-month'gegiod. The paﬂlclp
during the hospitalization period.

a¥e oHe-membe a he-ho aYa
v v vav

thah one month Tequires written
person will be able to return to

Foster care and Abseng
If the family includ;

placement in fosterca
child/ehildren will be ret

temporarily absent from the home due to
the appropriate agency when the minor(s)

If neither parent
another adult is to

\ ght into the assisted unit to care for the minor(s) ehildren for an
indefinite period, the

will treat that adult as a visitor for the first 180 days.

If the appropriate agency cannot confirm the guardianship status of the caretaker, the HA will
review the status at six month intervals. If custody or legal guardianship has not been awarded
by the court, but the action is in process, the HA will secure verification from social services
staff or the attorney as to the status.

After 180 days the HA will approve a person to réside in the unit as caretaker for the minor(s)
child/children, and the income will be counted pending a final disposition. The HA will transfer
the Voucher to the caretaker for as long as his/her services are required. The HA will work with
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the appropriate service agencies and the landlord to provide a smooth transition in these cases.
When court-awarded custody or legal guardianship has been awarded to the caretaker, the
Voucher will be transferred to the caretaker until the minor(s) ehild/children become able to care
for themselves. In no case will the caretaker be eligible to become the remaining member.

Absent Adult
If a member of the household is subject to a court order that restricts him/her from the home for
more than six months then the person will be considered permanently absent.

The family will be required to notify the HA in writing within 10 ¢
family member moves out. The notice must contain a certificatio
the adult is temporarily or permanently absent.

days when an adult
the¥amily as to whether

If a nucleus member ai
of the household
absent.

hold, or moves out
ered permanently

Visitors
Any person not included on the HUD 50058(except m
unit more than 14 consecutive days, or a total of 30 days
more restrictive), will be considered _living in the
member.

elow) who'has been in the
' -month period (unless the lease is
2as an unauthorized household

Minors aﬂéeeﬂeg&s&ldent-famﬂymembers “the home and who visit up to

182 cumulatlve days per ye,

position to the HA is both a HUD and a HA requirement.
: or to adding household members. Any person who

isehold’member. Additions to the household by birth, adoption or
reported in writing to the HA within 10 calendar days. In

members and/or a added to the household.

If a family member lgaves the household, the family must report this change to the HA, in
writing, within 10 calendar days of the change and certify as to whether the member is
temporarily absent or permanently absent. The HA will conduct an interim evaluation for
changes in accordance with the interim policy. The HA will require verification of the family
member’s new address. If the head of household is unable to provide this information because
the person’s whereabouts are unknown, the head of household will be required to complete a
Certified Statement to this effect.
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B. INCOME, ALLOWANCES & MINIMUM FAMILY CONTRIBUTION 24 CFR 5.609
HUD regulations define incomes and allowances. The HA will include and exclude income in
accordance with 24 CFR Part 5. Once the PHA has verified all income necessary to determine
income eligibility and has determined that it is ready to issue the family a voucher, it must
compute the family's Annual Income in accordance with HUD regulations. Income will be
calculated in accordance with the procedures outlined below:

(a) Annual income means all amounts, monetary or not, which:

(1) Go to, or on behalf of, the family head or spouse (even if temporarily absent)

or to any other family member; or

(2) Are anticipated to be received from a source outside the family 12-month period
following admission or annual reexamination effective date; and
(3) Which are not specifically excluded in paragraph (c) of t

(4) Annual income also means amounts derived (during thg 1 from assets to
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A. Project the income from all known sot
during the 12-month period following the d& i nnual reexamination, or
interim reexamination. Regular periods of se
B. Where it is difficult to ) i £0mi onth period it may be necessary
to:
1. Estimate the antici i a8, based on verified information. If any
estimates are used, ' ' ing i
allowable expenses on an
estimate and

»a 12-month period, even though those amounts are not
In such cases, an Interim Reexamination would need to

g tollowing calculations:

ount included in the family's annual income which is specifically
derived from assets (i.e., interest derived from saving accounts, dividends, interest portions or
sale of property, net income from rental of property, etc.), and;
2. Calculate the dollar amount resulting from multiplying the value of the family's total assets
based on the current passbook savings rate, as determined by HUD. The PHA must then use the
larger of the dollar amounts obtained from these two separate calculations in its final
computation of the family's Annual Income. The resultant amount is to be included with other
income sources to derive the total family income.
D. The Total Tenant Payment shall be the higher of the following, rounded to the nearest dollar:
1. 30 percent of monthly Adjusted Income;
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2. 10 percent of monthly Annual Income; or,

3. The minimum rent established by the PHA.

The Total Tenant Payment shall not be increased by more than 10 percent during any twelve
month period as a result of redefinition or changes in government regulations. However, Total
Tenant Payment may be increased by more than 10 percent during any twelve month period to
the extent that the increase is solely attributable to increases in income.

E. Adjusted income is calculated by taking the family's annual income and any applicable

deductions for which the family is eligible: er-all-of the-following-deductionfor-whieh-itis

eligible:

1. A $480.00 deduction for each dependent (i.e., each family member @ther than head, spouse,

disabled or handicapped).
2. The annual amount of verified medical expense that excee
annual income, for families that qualify as "elderly familieg"
3. Amounts of reasonable child care expenses for childregfFage, tw der incurred to
the extent the amount allowed does not exceed the i
from employment for which these expenses are in
school.
4. Disability Assistance Expenses to pay for care attend
disabled family member(s) which enable a family membe luding the dlsabled member) to
work. The amount allowable as a deductighsis Leceds 3% of Annual Income

and cannot exceed the amount earned. W
expenses, the deduction would equal the t

INCOME INCLUSIOD

regulations. Any
be included in inc
invested in the operatigipby the family;

(3) Interest, dividends, and other net income of any kind from real or personal property.
Expenditures for amortization of capital indebtedness shall not be used as a deduction in
determining net income. An allowance for depreciation is permitted only as authorized in
paragraph (2) of this section. Any withdrawal of cash or assets from an investment will be
included in income, except to the extent the withdrawal is reimbursement of cash or assets
invested by the family. Where the family has net family assets in excess of $5,000, annual
income shall include the greater of the actual income derived from net family assets or a

percentage of the value of such assets based on the current passbook savings rate, as determined
by HUD;

cash or assets from the operation of a business or profession will
t to the extent the withdrawal is reimbursement of cash or assets
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(4) The full amount of periodic payments received from social security, annuities, insurance
policies, retirement funds, pensions, lotteries, disability or death benefits, and other similar types
of periodic receipts, including a lump-sum payment for the delayed start of a periodic payment
(but see No. 13 under Income Exclusions);

(5) Payments in lieu of earnings, such as unemployment, worker's compensation, and severance
pay (but see No. 3 under Income Exclusions);

(6) Welfare Assistance.

a. Welfare assistance received by the household.

b. The amount of reduced welfare income that is disregarded specifically because the family
engaged in fraud or failed to comply with an economic self-suf cy or work activities
requirement.

c. If the welfare assistance payment includes an amount speci
utilities that is subject to adjustments by the welfare assist
actual cost of shelter and utilities, the amount of welfare
consist of:

(i) The amount of the allowance or grant exclusiv.
shelter or utilities; plus
(i1)) The maximum amount that the welfare assis \ family for
shelter and utilities. If the family's welfare assistanc y réduced from the standard of
need by applying a percentage, the amount calculated un s paragraph shall be the amount
resulting from one application of the per&gh
(7) Periodic and determinable allowanceg

designated for shelter and
in accordance with the
ded as income shall

" the amount speci designated for

(8) All regular pay, special pay, and allowat . e Armed Forces (whether or
not living in the dwelling) wh : | other person whose dependents
are residing in the unit

Guardianship Care Payments. The Department determined that kinship care, Kin-GAP, and
similar programs funded by states serve as an alternative to foster care placements and that the
compensation to participating relatives or legal guardians is comparable to the compensation to
foster care parents. Payments for the care of foster children (including foster adults) are exempt
from income. Thus, during annual and/or interim reexamination of family income pursuant to 24
CFR § 960.257 for public housing and 24 CFR § 982.516 for Section 8 programs, kinship, Kin-
GAP and similar state guardianship care payments are to be excluded from a household’s income
under 24 CFR § 5.609(c)(2).]

(3) Lump-sum additions to family assets, such as inheritances, insurance payments (including
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payments under health and accident insurance and worker's compensation), capital gains, and
settlement for personal or property losses (but see No. 5 under Income Inclusions);

(4) Amounts received by the family that are specifically for, or in reimbursement of, the cost of
medical expenses for any family member;

(5) Income of a live-in aide (as defined by regulation);

(6) The full amount of student financial assistance paid directly to the student or to the
educational institution;

(7) The special pay to a family member serving in the Armed Forces who is exposed to hostile
fire;

(8) (a) Amounts received under training programs funded by HUD;
(b) Amounts received by a person with disabilities that are disregrded for a limited time for
purposes of Supplemental Security Income eligibility and ben use they are set aside for
use under a Plan to Attain Self-Sufficiency (PASS);

(c) Amounts received by a participant in other publicly
for or in reimbursement of out-of-pocket expensesg
transportation, child care, etc.) and which are ma
program; ‘
(d) A resident service stipend. This is a modest amo ' jonth) received
by a resident for performing a service for the owner, %z ine basis, that enhances the
quality of life in the development. ThlS may 1nclude not limited to fire patrol, hall
monitoring, lawn maintenance, and resid
the PHA’s governing board. No residen ssuch stipend during the
same period of time; or
(e) Incremental earnings and benefits resu
qualifying state or local including training programs not
affiliated with a local : member as resident management
staff. Amounts excl by thi i ceived under employment training programs
with clearly defined’g
family member part101pat p 3 igfhg program.

&) Tempor » P(including gifts). For example, amounts earned

ich are specifically
pment, clothing,

re persecuted during the Nazi era;
for each full-time student 18 years or older (excluding the head

ents in excess of $480 per adopted child;

(13) Deferred perio ents of supplemental security income and social security benefits
that are received in a lump-sum payment or in prospective monthly payments;

(14) Amounts received by the family in the form of refunds or rebates under state or local law for
property taxes paid on the dwelling unit;

(15) Amounts paid by a state agency to a family with a developmentally disabled family member
living at home to offset the cost of services and equipment needed to keep the developmentally
disabled family member at home; [Note: Section 102 of the Developmental Disabilities
Assistance and Bill of Rights Act(42 U.S.C. 6001(5)). DEVELOPMENTAL DISABILITY .-
(A) IN GENERAL. -The term "developmental disability" means a severe, chronic disability of an
individual that-

(i) is attributable to a mental or physical impairment or combination of mental and physical

Draft Proposed Effective July 1, 2013 Page 26




impairments; 114 STAT. 1684 PUBLIC LAW 106-402-OCT. 30, 2000

(i1) is manifested before the individual attains age 22;

(111) 1s likely to continue indefinitely;

(iv) results in substantial functional limitations in 3 or more of the following areas of major life
activity: (I) Self-care; (II) Receptive and expressive language; (III) Learning; (IV) Mobility; (V)
Self-direction; (VI) Capacity for independent living; (VII) Economic self-sufficiency; and

(v) reflects the individual's need for a combination and sequence of special, interdisciplinary, or
generic services, individualized supports, or other forms of assistance that are of lifelong or
extended duration and are individually planned and coordinated.

(B) INFANTS AND YOUNG CHILDREN. -An individual from bir age 9, inclusive, who
has a substantial developmental delay or specific congenital quired condition, may be
considered to have a developmental disability without meetin e of the criteria described
in clauses (i) through (v) of subparagraph (A) if the individs services and supports,
has a high probability of meeting those criteria later in life ;, '
and ’

(16) Amounts specifically excluded by any other deration as income
for purposes of determining eligibility or benefitgfiinde ista rams that
includes assistance under the 1937 Act. A not Register and
distributed to PHAs identifying the benefits that qu pdates will be

exclusion:
a) The value of the allotment provided Tl he Food Stamp Act of
1977 (7 U.S.C.
2017 (b));
b) Payments to Voluntee &t ervices Act of 1973 (42 U.S.C.
5044(g), 5058); '
c) Payments received #ims Settlement Act (43 U.S.C. 1626(c));

{ afsthe United States that is held in trust for

ent of Health and Human Services’ Low-

1, 2000, references to Job Training Partnership Act shall be
: nding provision of the Workforce Investment Act of 1998 (29
U.S.C. 2931);
g) Income derived
(Pub.L- 94-540,
90 Stat. 2503-04);
h) The first $2000 of per capita shares received from judgment funds awarded by the Indian
Claims Commission or the U. S. Claims Court, the interests of individual Indians in trust or
restricted lands, including the first $2000 per year of income received by individual Indians from
funds derived from interests held in such trust or restricted lands (25 U.S.C. 1407-1408);
1) Amounts of scholarships funded under title IV of the Higher Education Act of 1965, including
awards under federal work-study program or under the Bureau of Indian Affairs student
assistance programs (20 U.S.C. 1087uu);
j) Payments received from programs funded under Title V of the Older Americans Act of 1985
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(42 U.S.C.
3056(1));
k) Payments received on or after January 1, 1989, from the Agent Orange Settlement Fund or
any other fund established pursuant to the settlement in In Re Agent-product liability litigation,
M.D.L. No. 381 (E.D.N.Y);

1) Payments received under the Maine Indian Claims Settlement Act of 1980 (25 U.S.C. 1721);
m) The value of any child care provided or arranged (or any amount received as payment for
such care or reimbursement for costs incurred for such care) under the Child Care and
Development Block Grant Act of 1990 (42 U.S.C. 9858q);

n) Earned income tax credit (EITC) refund payments received on o
U.S.C. 32()));

o) Payments by the Indian Claims Commission to the Confederg
Indian Nation or the Apache Tribe of Mescalero Reservation .
p) Allowances, earnings and payments to AmeriCorps,paticipant

r January 1, 1991 (26
ibes and Bands of Yakima

er the National and

Community

Service Act of 1990 (42 U.S.C. 12637(d));

q) Any allowance paid under the provisions of .C. i om spina
bifida who is the child of a Vietnam veteran (38 U.S. ;

r) Any amount of crime victim compensation (under th gins of Crime Act) received through
crime victim assistance (or payment or reimbursemen he cost of such assistance) as

determined under the Victims of Crim
applicant under the Victims of Crime Ac
s) Allowances, earnings and payments
Workforce Investment Act of 1998 (29 U.S.
(17) Earned Income Disall
(a) Initial Twelve Mont
(b) Second Twelve
(c) Maximum Fou

There is no s . The rent is based on the household income

in accord

The HA i he 1 T\ #¢ income cannot be anticipated using verified sources for a

Income changes fi§ 24 CFR 5.615 (b)
The HA will not d the family’s share of the rent when there is a reduction in welfare
benefits that is due to draud or failure to participate in an economic self-sufficiency program or

comply with a work activities requirement.

This prohibition on reduction of assistance is applicable only if the welfare reduction is neither
the result of the expiration of a lifetime time limit on receiving benefits, nor a situation where the
family has complied with welfare program requirements but cannot obtain employment (e.g., the
family has complied, but loses welfare because of a durational time limit such as a cap on
welfare benefits for a period of no more than two years in a five year period).
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Minimum Rent: 24 CFR 5.630

The PHA has established a Minimum Rent of $50 monthly. Families will be required to pay
minimum rent unless they request an exemption because of financial hardship. Financial
hardship includes these situations:

(1) When the family has lost eligibility for or is awaiting an eligibility determination for

a federal, State, or local assistance program, including a family that includes a member

who is a non-citizen lawfully admitted for permanent residence under the Immigration

and Nationality Act who would be entitled to public benefits but for title IV of the

Personal Responsibility and Work Opportunity Act of 1996;

(i1) When the family would be evicted because it is unable to pay the

What happens if family requests a hardship exe
(A) If a family requests a financial hardship exe
minimum rent requirement beginning the month tolld
hardship exemption until the responsible entity determ er there is a qu
hardship, and whether such hardship is temporary or long
(B) The PHA must promptly determine W i
whether it is temporary or long term

ifying financial

ip exists and

al hardsh# is temporary, the PHA
of the suspension of the minimum

requirements so long as such hardship continues. Such exemption
nifig of the month following the family's request for a hardship
exemption until the he qualifying financial hardship.

The financial hardship/xemption only applies to payment of the minimum rent (as determined
pursuant to Sec. 5.628(a)(4) and Sec. 5.630), and not to the other elements used to calculate the
total tenant payment (as determined pursuant to Sec. 5.628(a)(1), (a)(2) and (a)(3)).

Minimum Income
There is no minimum income requirement.

Pro-ration of Assistance for “Mixed” Families
Pro-ration of assistance must be offered to any “mixed” applicant or participant family, provided
other eligibility criteria are met. A “mixed” family is one that includes at least one U.S. citizen
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or eligible immigrant and any number of ineligible members.

Utility Allowance and Utility Reimbursement Payments
The Utility Allowance is not a payment issued to the family (except as noted below). It is
intended to help defray the cost of utilities not included in the rent and is included in the
calculation of the family’s rent to the landlord. A Utility Reimbursement payment is made to the
participant family in the amount by which the HAP payment exceeds the rent to owner. When
there is a Utility Reimbursement, the HA pays the full amount of rent to the owner and sends the
participant family, a utility reimbursement payment. The Housing Authority has the discretion to
send the utility reimbursement to the utility company should this be le option. This occurs
only rarely, usually when a participant family has no income.
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Chapter 7
VERIFICATION PROCEDURES

INTRODUCTION
HUD regulations (24 CFR 982.516(a)) require that the factors of eligibility and Total Tenant
Payment (TTP) be verified by the HA. Applicants and program participants must furnish proof
of their eligibility whenever required by the HA, and the information they provide must be true
and complete. The HA’s verification requirements are designed to malntam program integrity.

This chapter explains the HA’s procedures and standards for verificatigfbot preferences, income,

combined assets exceeding five thousand dollars ($5000.00), allo
and changes in family members. The HA will ensure that pro ization from the family is
always obtained before making verification inquiries.

A. RELEASE OF INFORMATION ,,
The family will be required to sign specific authori & oo is needed that

Family refusal to cooperate with the H i i , system will result in denial of
admission or termination of assistance be i on fe
requested by the HA or HUD.

B. METHODS OF VER
The PHA will verify
the following order:

3) Written Thll‘ d ication Form-Medium-Low (Mandatory if written third party
verification document ot available or rejected by the PHA; and when the applicant or
tenant is unable to proytde acceptable documentation)

2) Oral Third Party Verification-Low (Mandatory if written third party verification is not
available)

1) Tenant Declaration-Low (Use as a last resort when unable to obtain any type of third party

verification)
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Third Party Verification Techniques

Upfront Income Verification (UIV) (Level 6/5): The verification of income before or during a
family reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form for a number of individuals.

It should be noted that the EIV system is available to all PHAs as a UTV technique. PHAs are
encouraged to continue using other non-HUD UIV tools, such as The Work Number (an
automated verification system) and state government databases, to validate tenant-reported
income.

**For each new admission (form HUD-50058 action type 1), t is required to do

the following: i. Review the EIV Income Report to confirm/vzi ily-reported income
within 120 days of the PIC submission date; and ii. Print ag intai of the EIV Income
Report in the tenant file; and iii. Resolve any income di i hily within 60 days
of the EIV Income Report date. .

Written Third Party Verification (Level 4): i erated by a
third party source dated either within the 60-day period 1 . reexamination or PHA
request date. Such documentation may be in the possessi e tenant (or applicant), and is
commonly referred to as tenant-provide ment’s position that such
tenant-provided documents are written thi e documents originated
from a third party source. The PHA may, at j nant-provided documents

and follow up directly with the source to ob

Examples of acceptable Uy i ¢rated by a third party source)

' i mmary report, employer notice/letter of
tements, child support payment stubs,
ent monetary benefit notlces Current

h1re/term1nat10n S
welfare benefit letters an
acceptable tepg

verification (a sta

rm to collect information from a third party source). PHAs send
the form directly to ‘

party source by mail, fax, or email.

It is the Department’s position that the administrative burden and risk associated with use of the
traditional third party verification form may be reduced by PHAs relying on acceptable
documents that are generated by a third party, but in the possession of and provided by the tenant
(or applicant). Many documents in the possession of the tenant are derived from third party
sources (i.e. employers, federal, state and/or local agencies, banks, etc.).
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Oral Third Party Verification (Level 2): Independent verification of information by contacting
the individual income/expense source(s), as identified through the UIV technique or identified by
the family. PHA staff should document in the tenant file, the date and time of the telephone call,
the name of the person contacted and telephone number, along with the confirmed information.

This verification method is commonly used in the event that the independent source does not
respond to the PHA’s faxed, mailed, or e- mailed request for information in a reasonable time
frame, i.e., ten (10) business days.

Non-Third Party Verification Technique Tenant Declaration (Le ): The tenant submits

an affidavit or notarized statement of reported income and/or expe PHA. This
verification method should be used as a last resort when the PH t been successful in
obtaining information via all other verification techniques. relies on tenant
declaration, the PHA must document in the tenant file wh Pication was not
available.

All original documents will be stamped (or not into the
family file. Original documents will be photocopie participant if
specifically requested and at PHA discretion. When tocopied, staff
viewing the documents will annotate the file accordingly. ed authentic document from the

source will be considered as an original d

C. COMPUTER MATCHING

D. ITEMS TO BE
All eligibility factors wi
exclusions d

gpting list preference, income, deductions and
ousand dollars ($5000.00), and household

non-nucleus to fu ation of legal identity for all family members.

Family Relationship
The HA will require familial relationship verification as appropriate and necessary.

Verification of Permanent Absence of Adult Member
If an adult member who was formerly a member of the household is reported permanently absent
by the family, the HA will require verification of the new address.
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Verification of Change in Family Composition
The HA may will verify changes in family composition (either reported or unreported). Third
party verification procedures will be used.

Verification of Disability
Third party verification procedures will be used to document permanent disability status.

Verification of Citizenship/Eligible Immigrant Status

To be eligible for assistance, individuals must be U.S. citizens or eligible immigrants.
Individuals who are neither may elect not to contend their status. El' immigrants must fall
into one of the categories specified by the regulations and mustdidve their status verified by
Immigration and Naturalization Service (INS). Each family p# r must declare his or her

status.  Assistance cannot be delayed, denied, or termin erification of status is
pending except that assistance to applicants may be delayeg earing is pending

If an applicant or participant family member fails to consent forms
or provide documents, as required, they must be 1 y family
member fails to provide and sign as required, the Yahil ni inated from
assistance. '

If the HA determines that a family mert i timitted an individual who is not
eligible for assistance to reside in the fary i ance will be terminated,
unless the ineligible individual has already ed 1 g the family’s assistance.

Verification of Social Sec
All applicants and partigi requi , al security number. PHAs will not
need to re-verify pre PHASs may rely on documentation of the SSN
te). For the addition of new household

to unforeseen ciselmstances.

Verification of Reas e Accommodation

Reasonable Accommggation requests for families will be considered when a family includes a
person with disabilities. The person with a disability, or guardian or responsible party of the
person with a disability, must submit a written Reasonable Accommodation request. In cases
where a separate bedroom or live-in aide is requested because of reasonable accommodation, the
Housing Authority will verify the need through third party verification from the patient’s
designated licensed professional.
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The HA will approve the exception as a reasonable accommodation if the family demonstrates a
nexus to the disability is present to make the program accessible to and usable by the family
member with a disability. Verification of the need must be provided annually on a Housing
Authority approved form. For relocations the verification must be current within the last 60 days.
In addition, requests involving separate bedrooms for medical equipment will be verified at the
time of a participant’s annual inspection or a special inspection may be conducted after an initial

lease up to ensure that program funds are being used for the purpose in which they were
intended.

Verification of Request for Exception to the Zero Tolerance Polic
If a family member with criminal activity meets the requirements
the Housing Authority of the County of Riverside’s Zero Tolg

be granted an exception to
Policy (see Appendix C),
to be reviewed by an
established committee. In some instances, verificatio ice report, proof of
completion of diversion, etc. may be required. Victi
sexual assault, or stalking requesting an exception t
to complete HUD Form 50066 “Certification of

and return it to the HA within 14 days-of request.
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Chapter 8
VOUCHER ISSUAN CE AND BRIEFINGS

INTRODUCTION
The HA’s objectives are to provide families selected to participate with the tools to help them be
successful in obtaining an acceptable housing unit, and to give them sufficient knowledge to
derive maximum benefit from the program and to comply with program requirements. When
families have been determined to be eligible, the HA will conduct a mandatory briefing to ensure
that families understand how the program works. The briefing will e a broad description
of owner and family responsibilities, HA procedures, and how to t. The family will
also receive a briefing packet that provides more detailed inf n about the program. This
chapter describes how briefings will be conducted, the infe t will be provided to
families, and the policies for how changes in the family comp8gition w

A. ISSUANCE OF VOUCHERS ‘
When funding is available, the HA will issue i ave been
determined eligible and/or those who are relocating i ] fist be within
the dollar limitations set by the Annual Contributions

B. BRIEFING TYPES AND REQUI (24 CFR 982.301)

Initial Applicant Briefing
A full HUD-required briefing will be condu flies who are determined to be
eligible for assistance as wi ici i : 1ty and transfer into the Housing

the initial applicant briefing and to those
information provided in the brieﬁng packets

ded at the Briefing
ties are explained to the new applicant and/or port-in client. In
he HA’s website, applicants and owners may request specific
m issues from the assigned Housing Specialist or Supervisor.

addition to literatur:
clarification about pr

Guidance and materials are offered to assist the family in selecting a unit. Issues to be
considered include: Proximity to employment, public transportation, schools, shopping and the
accessibility of services. Applicants are encouraged to evaluate the prospective unit, such as the
condition, whether the rent is reasonable, average utility expense, energy efficiency and security.
The Housing Authority of the County of Riverside uses a web-based program which gives the
family access to owners who wish to rent their properties to recipients of the program. They may
also pick up listings in person at both Housing Authority offices. The family will have access to
a list of landlords willing to lease to assisted families and non-profit organizations willing to
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assist in the housing search. In providing this courtesy list, the HA does not endorse any
particular unit or landlord. There is no guarantee that the rents listed are reasonable or
approvable, nor any guarantee that the units will pass Housing Quality Standards.

The HA will provide information on the advantages to moving to areas of low poverty. The
family will be encouraged to choose a unit carefully and after due consideration.

The family will receive information about the Family Self-Sufficiency program and its
advantages.

=
QO
G

QP

<
»)

Owners and participants will be instructed that side pa
the HA will not be allowed. Acceptance of side paym
termination from program.

C. ENCOURAGING PARTICIPATION IN

housing, education and employment op
clients, and to facilitate the opportunity
purpose of leasing a unit, the HA may con.
This gives current participants who are in
released from the waiting

§s, as well as families newly
ted with property owners with
available units. In addi roperty via the Housing Authority
website through the e Housing Authority offices to receive the
property listing fo i ails her-holders. The HA offers Landlord
Workshops in order to ex
these workshog vide outreach and education to landlords who

D \ CLAIM DISCRIMINATION
The HA i D Discrimination Complaint form and offers to assist in
the complet as well as directing the family to report suspected discrimination to

E. ASSISTANCE ILIES WITH DISABILITIES.
The HA assists familig¥"with disabilities in locating accessible units by:
1. Providing a rental listing (which includes handicapped accessible units) of owners willing
to rent to Housing Choice Voucher Program Seetion-8 participants, and
2. Providing a listing of service agencies that provide services to help the disabled, and
3. Providing reasonable accommodation by extending the term of the voucher, if warranted.
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F. SECURITY DEPOSIT REQUIREMENTS (24 CFRY982.313)
Security deposits charged by owners may not exceed those charged to unassisted tenants or the
maximum prescribed by state or local law.

G. TERM OF VOUCHER (24 CFR 982.303)

During the initial applicant briefing session, each household will be issued a Housing Choice
Voucher which represents an agreement between the HA and the family specifying the rights and
responsibilities of each party. It does not constitute admission to the program, which occurs
when the lease and contract become effective.

Expirations
For those families that have an initial Voucher, the term of the is alse 60 calendar days.

For participants who are relocating, Vouchers are also valigdfc d of 60 calendar days
from the last date that assistance was paid.

If the family needs and requests an extensi a reasonable
accommodation to make the program accessi sfhber with
disabilities, the HA may extend the Voucher term ‘ gired for that
purpose. An extension of up to 60 days may be grante is granted by
HA notice to the family.

If the family requests an extension for th. eause such as illness of a

household member, death of a family mem%
(i.e. the unit that RFTA was submitted for fa
permits for additions/dele or other

¢ of ownership issues, proof of
eumstances, the request will be
ily regarding the circumstances

to the family.

The family e enti ‘ Raring if the Voucher has expired. If the family

sonable accommodation of persons with disabilities. The HA
part of the period after the family has submitted a Request for
e when the HA approves or denies the request.

H. VOUCHER ISSU E DETERMINATION FOR SPLIT HOUSEHOLDS (CFR 982.315)

Family break-up

(a) The PHA has discretion to determine which members of an assisted family continue to
receive assistance in the program if the family breaks up. The PHA administrative plan must
state PHA policies on how to decide who remains in the program if the family breaks up.

(b) The factors to be considered in making this decision under the PHA policy may include:
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(1) Whether the assistance should remain with family members remaining in the original
assisted unit.

(2) The interest of minor ehildren or of ill, elderly or disabled family members.
(3) Whether family members are forced to leave the unit as a result or actual or threatened

physical violence against family members by a spouse or other member of the household.
(VAWA protects the victim from losing their HUD assisted housing)

professionals).

(c) If a court determines the disposition of property b C Y he assisted family
in a divorce or separation under a settlement or jud , ound by the
court's determination of which family members i

Documentation of these factors will be the re ]
documentation is not provided, the HA will terminate 1 i tlure to provide
necessary information.

I. REMAINING MEMBER OF TENA
To be considered the remaining member § , ily, t rson must be an eligible
immigrant, have been previously approved ;
currently living in the unit.

A live-in aide, by f the family and will not be considered a
remaining member

In order for & stance as a remaining member:

» be brought into the assisted unit to care for the
te period.

Retention of a vo
approved asa result 0
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Chapter 9
REQUEST FOR TENANCY APPROVAL (RFTA) AND CONTRACT EXECUTION

INTRODUCTION
After a family is issued a Voucher, they may search for a unit anywhere within the jurisdiction of
the HA, or outside of the HA’s jurisdiction (portability). The family must find an eligible unit
under the program rules, with an owner/landlord who is willing to enter into a Housing
Assistance Payments Contract with the HA. This chapter defines the types of eligible housing,
the HA’s policies which pertain to initial inspections, lease requiremepfowner disapproval, and
the processing of RFTA’s.

A. REQUEST FOR TENANCY APPROVAL (RFTA) (24 CFR 982.302)
The RFTA and a copy of the proposed lease must be
expiration of the Voucher.

Both the owner and Voucher holder must sign the family to
submit more than one RFTA at a time.
The following timeline must be observed for all incoming
e The unit must be ready for ins endar days from the date the
RFTA is submitted. Ready fo srship is verified, rent is
negotiated (if needed) to ensure ili $ determined reasonable, all

s must be made within 10 calendar days and
"HA staff within 4 business days from the date

de a%signed HAP Contract and signed Lease Agreement to the
of the passed inspection or no later than 7 calendar days from
the dat icipgnt tenant-takes occupancy of the unit.

tant must enter into a Lease Agreement and take occupancy of the

unit no later 60 days from the date the inspection has passed.

The RFTA will be denied if:
»  the unit is not ready for inspection within 14 calendar days
if the unit does not pass inspection within 30 calendar days
if the owner does not provide the signed HAP Contract and signed Lease within 7
calendar days
»  the RETA-will-also-be-denied if the owner and/or participant tenant-do not provide all
HA required information within the requested time frames.
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e if the participant -tenant does not take occupancy of the unit within 60 days from the
- date the inspection has passed, and/or
e if the unit fails initial inspection after previously being an assisted unit and the contract
was terminated for failing HQS.

The voucher term remains the same unless the HA approves an extension as a reasonable
accommodation and reflects the extension date on the voucher and the RFTA packet.

HUD regulations prohibit the HA from approving a unit if the o
grandparent, grandchild, sister, brother of any member of the te
determines that approving the unit would provide reasonabl
member who is a person with disabilities. (24 CFR 982.306

er is the parent, child,
mily, unless the HA

Review of the RFTA nd 982.508)
HA staff will review the rent amount to ensure the rent current rents for
comparable unassisted units. The voucher prograg$” i ’s system for

determining comparability and reasonable rent
size, type, quality and age, amenities, housing servi
by the owner under the lease. Also, that it is affordab
the family. Affordable for the family
utility allowance cannot exceed 40 per
unit does not meet the affordability crit

“regulations for
hare of the rent plus the current
usted monthly income. If the
otiate the rent with the
HA has tried and failed to
negotiate a revised rent, the HA will inform at the RFTA 1is disapproved.

If the voucher has not expig

Owners must subm . ' i D lease addendum attached and a property
management agreefhen . iew the lease to ensure compliance with

HUD regulations, state $ibility for utilities, appliances and optional
services m

If the t be approved for any reason (see above paragraph A
of t oved and the landlord and the family will be notified in
writing

If the HA det FTA is approvable, staff will schedule and perform the initial
inspection within siness days from the date the RFTA is received provided the unit is

ready for inspection, n 7 days from the unit ready date. eﬁfeeeipt»eﬁ-the%‘é%—ff—the—uﬂﬁ

o V> Ve I = o = Lo Q he 0 -
1 ) 26 On 50 S O

feady-fbr—mspee&eﬂ- Any variance from this t1me frame will be documented in the famlly s file.

Residence Limitations

Interest in Unit: The owner may not reside in the assisted unit. The owner may reside in a unit
in which a voucher family is participating in a “shared housing” type of assistance. However,
the owner may not be a resident owner if the Housing Choice Voucher Seetion—8—voueher
participant is related to the owner.
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Relative Owner: The HA must not approve a unit if the owner is the parent, child, grandparent,
grandchild, sister, or brother of any member of the family, unless the HA determines that
approving the unit would provide reasonable accommodation for a family member who is a
person with disabilities (24 CFR 982.306 (d)).

B. INFORMATION TO OWNERS
The HA is required to provide prospective owners with the address of the applicant and the
names and addresses of the current and previous landlords if known. The HA will make an
exception to this requirement if the family’s whereabouts must be protected due to domestic
abuse or witness protection.

The HA will inform owners that it is the responsibility of the 1
of prospective tenants. They will be encouraged to screen
eviction history, damage to units, and other factors relate

determine the suitability
r rent payment history,

C. OWNER DISAPPROVAL
For purposes of this section, “owner” includes a
disapprove the owner for the reasons stated in Ch

D. CONTRACT EXECUTION PROCESS
The HA prepares the Housing Assistan ecution. The family and the
owner will execute the lease agreement§ : A will execute the HAP
Contract with the owner. Copies of the d i to the parties who signed
the respective documents.

E. CHANGE INO
The HA requires tion of any €hange in ownership. A copy of the recorded
grant deed is ac

receiving Housing Assistae ugtsign a new HAP Contract and provide the
Housing Auth “
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Chapter 10
HOUSING QUALITY STANDARDS AND INSPECTIONS

INTRODUCTION (24 CFR 982.404)
Housing Quality Standards (HQS) are the HUD minimum quality standards for tenant-based
programs. HQS inspections are required both at initial occupancy and annually during the term
of the lease. HQS inspections apply to the building and premises, as well as the unit.

These minimum standards may be enhanced by the HA, provided th
not overly restrict the number of units available for lease under the
“HQS” in this Administrative Plan refers to the combination of b
This chapter describes the HA’s procedures for performing
and standards for the timeliness of repairs. It also explai .
family, and the consequences of non-compliance with J#8uarequi both families and
Oowners.

doing so the HA does
gram® The use of the term
UD and HA requirements.
er types of inspections,

A. TYPES OF INSPECTIONS

There are five types of inspections the HA '
1. Initial/Move-in: Conducted within 7 ceipt of Request for Tenancy
ady for inspection.

2. Annual: Must be cond i

3. Special/Complaint: ncy or third-party.

the landlord’s
and such damage wou
5. Quality

damage is a

S \D EXCEPTIONS TO HOS
riteria in the program regulations and HUD Inspection

Additions to HQ

* Modifications o1

must provide ¢
structures.

* All emergency systems must be operable (i.e., pull cords for elderly/disabled complexes).

* Security bars/window bars in rooms that can be used for sleeping must have a quick
release mechanism. Such devices shall be releasable or removable from the inside
without the use of a key, tool, special knowledge, or force greater than that which is
required for normal operation of the escape and rescue opening. The release mechanism
shall be maintained operable at all times (Chapter 3 — Building Planning of the 2010
California Residential Code, Section R310, Emergency Escape and Rescue Openings).

» Two Earthquake straps (one in the top third and one in the bottom third) are required for all

tations to a unit must meet applicable HQS and building codes ie,
py of signed off final city building permit for additions and/or removed
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hot water heaters. An exception would be in the case of electric water heaters located
inside a cupboard, typically under a countertop and commonly referred to as 30 gallon
stubbies (which are half the size of a normal water heater). In these instances, one
earthquake strap is preferred but Plumbers tape may be used to secure the water heater.

A functional cooling system must be in all units located east of, and including Palm
Springs.

One good screen is required on one window in each room.

All exterior doors must have working deadbolts (inside cannot be keyed — must be keyless)
and a doorknob. ,

Certified Carbon Monoxide Detectors must be installed in, all
per floor level) having a fossil fuel burning heater or appli
oven), fireplace or attached garage. (SB183)

by dwellings (1
B as a gas stove, or

C. INSPECTIONS
The HA conducts an inspection in accordance with Hou i s at least annually,
but no sooner than 120 days prior to the anniversa ~Obecial or Quality
Control inspections may be scheduled between a .

The landlord must correct HQS deficiencies that cause fail tinless the fail item is one for
which the participant tenant is responsible. HAP payment not be made on units that do not
meet HQS. The family is responsible hat are caused by any of the
following: '

e The family fails to pay for any equired to pay for, but which
are to be paid for b |

e The family fails intain ‘gny applian€es that the owner is not required to
provide, but

e Any member o ag€s the dwelling unit or premises (damage

e The _ the unit at reasonable times with reasonable

to reschedule the inspection (with good cause), or if
appointment, the HA will consider the family to have

1. Emergency it at endanger the family’s health or safety must be corrected within 24

2. For non-emergency items, all repairs must be completed as specified by the HA, not to
exceed 30 days.
3. For major repairs, the Housing Specialist may approve an extension beyond 30 days.

In accordance with the Notice to Repair or Certified Repair Notice, the contract will be
terminated if the unit is not in compliance with HQS. If the tenant is the responsible party, a Pre-
termination of Assistance Appointment letter will be sent. No payments will be made to the
owner after the contract has been terminated.
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D. EMERGENCY REPAIR ITEMS 24 CFR 982.404 (a) (3) (b) (2)
The following items are considered of an emergency nature and must be corrected by the owner
or participant temant (whoever is responsible) within 24 hours of notice by the Housing
Specialist.
e Lack of security for the unit
e Waterlogged ceiling in imminent danger of falling
e Major plumbing leaks or flooding
e Natural gas leak or fumes
e Electrical problem which could result in shock or fire
o Utilities not in service
e No running hot water
¢ Broken glass where someone could be injured
¢ Obstacle which prevents tenant’s entrance o
e Lack of at least one functioning toilet
e Any other item deemed an immediate health or s

In those cases where there is leaking g i her threat to public safety, and
the responsible party cannot be contacted i potified by the HA.

E. INITIAL HOQS INSPECTION
An Initial Inspection will be conducted to:

Also sg

F.

If at any ti gency, or third party notifies the HA that the unit does not meet
Housing Quali HA will conduct an inspection. Move-Out/Vacate: As a courtesy

damage is a result of
cause participant te

garticipant tenant not meeting their obligations and such damage would
lose their assistance.

F. QUALITY CONTROL INSPECTIONS 24 CFR 982.405 (b)
The Housing Supervisor or designee will perform Quality Control inspections, in an amount
necessary to meet HUD requirements. The purpose of Quality Control inspections is to ascertain
that Housing Specialists/Program Assistants are conducting accurate and complete inspections,
and to ensure that there is consistency among inspectors in the application of HQS.
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Chapter 11
OWNER RENTS, RENT REASONABLENESS, AND PAYMENT STANDARDS

INTRODUCTION
The HA is responsible to ensure that the rents charged by owners are reasonable based upon
objective comparables in the rental market. When the HA has determined that the unit meets the
minimum HQS, that the lease is approvable, and that the rent is reasonable, it will enter into a
Housing Assistance Payment Contract with the owner. This chapter explains the HA’s
procedures for determination of rent-reasonableness, payments to ers, adjustments to the
payment standards, and rent adjustments.

A. OWNER PAYMENT IN THE VOUCHER PROGR ‘
The Housing Choice Voucher formula for determining is the lower of the
Payment Standard or the Gross rent (contract rent p lren
minus the family’s Total Tenant Payment.

* The maximum subsidy for each family i taridard for the
Voucher size issued to the family (or the gros v stated above), less 30 percent of
bsidy level could be less if the

family is required to pay the mif t (10 percent of the family’s

monthly income). ..

» The Voucher size issued to the fa S subsidy standards. The
payment standard for the family is bas he payment standard for the
‘Voucher size issu ~ ber of bedrooms of the selected
unit. :

* The housing ag is the lesser of the subsidy described above
or the rent cfi

payment penalty if HUD determines that late payment by
: d the HA’s control. The HA has determined that the HAP
payment by the i received by the owner upon mailing by the HA. Direct deposit is
availab : equiged to assist in the prompt receipt of HAP payments.

under the consolidated ACC: administrative fee income for the program or the administrative fee
reserve for the program. The HA may not use other program receipts for this purpose.

C. MAKING PAYMENTS TO OWNERS

Once ownership is verified and the HAP Contract is executed, the HA begins processing
monthly payments to the landlord. The HAP Heousing-Assistance-Payment checks to owners will
be processed by the Housing Authority Accounting Department.
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D. EXCEPTION PAYMENT STANDARD
The HUD field office may approve an exception payment standard up to 120% of the FMR for
all units of a given size leased by families in an exception area.

An area exception payment standard may not exceed 120% of the FMR. An area exception
payment standard will not be approved unless HUD determines that an exception rent is needed
either:

*  To help families find housing outside areas of high poverty; or
*  Because Voucher holders have trouble finding housing
within the term of the Voucher

The HA may approve an exception payment standard up the FMR when it has
determined that it is needed as a reasonable accommodat; &program accessible to
and usable by the family member with a disability.

E. RENT REASONABLENESS DETERMIN:
Rent reasonableness determinations are made when 1

tract for the

first time, before any increase in rent to the owner, if* the published
FMR, and if directed by HUD.
The HA determines rent reasonablenessy] sted rental units in all

bedroom sizes throughout the county. Sta
Newspapers, rental magazines, calls to prope ; bl Gers and the Internet are some
of the sources used to add ’

The HA will consi ’ i Snits within a % mile radius, to include the
locatlon quality, it, | ities, services, maintenance and utilities

, 24 CFR 982.503
The subsidy amo 2 on a Payment Standard set by the HA. The HA will review the
Payment Standard ¥ to determine whether an adjustment should be made for some or all
unit sizes. The Payment Standard will be reviewed according to HUD’s requirements and this
Plan, and if an increase is warranted, the Payment Standard will be adjusted within 90 percent to
110 percent of the current HUD-published Fair Market Rent. However, should a HUD waiver be
granted to an amount that falls outside the basic range of 90-110%, the HA will adopt the new
range as needed to meet funding allocations.

The HA may approve an exception Payment Standard up to 110% of the FMR when it has
determined that it is needed as a reasonable accommodation to make the program accessible to
and usable by the family member with a disability. The unit size may not exceed the authorized
subsidy size for the family. The HA may apply to HUD Headquarters to approve a Payment
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Standard up to 120% of the FMR if it determines that the increase is needed as a reasonable
accommodation so that the program is readily accessible to and usable by persons with
disabilities in accordance with 24 CFR part 8.

The HA may use some or all of the measures below in making a determination whether an
adjustment should be made to the Payment Standards.

e Lowering of the Payment Standard
Statistical analysis may reveal the Payment Standard should be lowered, in which case
the Payment Standard should not be less than 90 percent of th. ent FMR. If the FMR
is lowered, the Payment Standard will be decreased in accogdithce with HUD regulations.

¢ Financial Feasibility
Before increasing the Payment Standard, the HA m evi dget and the project
reserve to determine the impact projected subg 3 ve on available

G. RENT INCREASES
Owners may not request rent increases to
the lease. An owner request for a rent in
the contract and HUD regulations. The owne
of the rent to the owner at

24 CFR 982.507
ion of the initial term of

e reasonable for market conditions. If the HA
disapproves the ow i because the rent is not reasonable, both the

issue the family a Voucher§
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Chapter 12
REEXAMINATIONS

INTRODUCTION
HUD requires the HA to re-certify the income and household composition of all families at least
annually. In addition, the HA is required to inspect the assisted unit at least annually, and to
“process requests for rent adjustments. These activities must be coordinated to ensure that they
are completed in accordance with the regulations. It is a HUD requirement that families report
all changes in household composition and income at the annual reexa tion. The HA decides
what other changes must be reported, and the procedures for rep ncome. This chapter
defines the HA’s policy for conducting annual reexaminatio
activities. It also explains the interim reporting requiremen
timely reporting.

A. ANNUAL RECERTIFICATION/REEXAMINA 24.CFR 982.516

Requirement to Attend .
All household members are required to attend schedu ointmients interviews. Failure to
appear for a scheduled interview is cause to terminate as ce for failure to comply with the
family obligation of providing informatiofiite the HA.

Documents Required from the Family

The HA may make? icies i amily is able to document an emergency
situation that prevented ' i duled appointment or providing requested
information

Tena

If : at least 30 days is mailed to the family prior to the
effective henevet possible. If the owner has served the tenant with a Rent
Increase No i serve as the notice to the tenant of the increase in their rent.

terminated and/or req o repay any overpaid HAP to the HA.

Tenant Rent Decreases

If tenant rent decreases, it will be effective on the first day of the month after the written
notification of the change. If the family causes a delay in the processing of the reexamination,
the rent change will be effective on the first day of the month following completion of the
reexamination.
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