B. REPORTING INTERIM CHANGES ‘

The HA requires program participants to report all changes in household composition or income
in writing within 10 days of the change to the HA. This includes additions due to birth, adoption
and court-awarded custody. The family must obtain HA and owner approval prior to all other
additions to the household.

The U.S. citizenship/eligible immigrant status of additional family members must be declared
and verified as required at the first interim unless the change takes place during the er regular

reexamination. after-meving-into-the-unit:

Interim Reexamination Policy
Participants must report all changes in income, assets, and
writing within 10 days of change. Changes will be processe;
for sixty (60) or more days.

usehold composition in

If it has been determined that a participant Fenant-h
PHA that causes the PHA to pay a higher HAP a
the excess HAP paid on their behalf. Managen

isrepresented any info{gRgtion to the
cipant will be

that the part1c1pant UEenaﬂt has been sub dizme
misrepresentation of income, assets, or fa Aagemer shall notify

anticipated to contif ,

Increases in Lk

--------

and date the Certlﬁcatlon of Zero Income Form Such families will be required to prov1de
documentation to the HA every 30 days until such time that the famlly has no Utlhty
Relmbursement Payment (URP) 35 ity

evaluated every 30 days to determme 1f there are any new sources of income inelading-an-inquiry
tetheDepaftmeﬁt_etlLaber Failure to prov1de requ1red 1nformat10n may be cause for
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HA Errors

When the HA finds that an error has been made, an interim reexamination will be conducted to
correct the error. A minimum of thirty (30) days notice will be given to participant Ferant and
owner if the correction results in a decrease in the HAP payment.

Administrative Errors and Omissions: It is crucial that the PHA establish and maintain a high
degree of accuracy in administering its program. From time to time minor administrative errors
or omissions may be discovered which require immediate PHA actio inistrative errors,
omissions, or mistakes made by PHA staff, owners, or participant 3 may include:

1. PHA Errors and Omissions (examples):

a. Errors in calculations of Assistance levels;
b. Inappropriate determinations of family eligibility
c. Miscalculation of gross rents; or,

d. Approval of gross rents above allowable limita

2. Owner Errors and Omissions (examples):
a. Not informing the PHA that the participant Tenant has va
b. Not informing the PHA that an error 1 tract rent has oc
a rent change notification.

gd the unit.
d within 10 days of receiving

3. Tenant Errors and Omissions (examples): ¥
a. Omission of a particular r income be

b. Miscalculation of inc '
c. Misinformation re

Changes in family size/ (

A larger be ember of the nucleus family moves out and
returns a: HA W11 not approve the addition of household members if
it i ing to HQS. maximum-occupancy-standards:

For addi , owing cases, the HA will issue the family a relocation
Voucher w uses overcrowding according to HQS: maximum—ocecupaney

e Additions by
¢ Addition of a myftor who is a member of the nucleus family who had been living elsewhere
e Addition of a HA-approved live-in aide

e Addition due to birth, adoption or court-awarded custody

e Addition of long term placement foster care minor(s) ehildren or adults
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Family Member moves out
Families are required to notify the HA in writing within 10 days if any family member leaves the
assisted household. When the family notifies the HA, they must furnish the following
information:

-The date the family member moved out

-The new address, if known, of the family member

-A statement as to whether the family member is temporarily or permanently absent

C. TIMELY REPORTING OF CHANGES IN INCOME AND ASSETS
Families who do not report required changes within time frames blished by the HA are
considered in violation of a family obligation, and are subject to terg§fhatior® of assistance.

D. NOTIFICATION OF RESULTS OF REEXAMINAT
The HUD form 50058 will be completed and transmitted
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Chapter 13
"MOVES WITH CONTINUED ASSISTANCE/PORTABILITY

INTRODUCTION
HUD regulations permit families to move with continued assistance to another unit within the
HA’s jurisdiction, or to a unit outside of the HA’s jurisdiction under portability procedures. The
regulations also allow the HA the discretion to develop policies which define any limitations on
moves. This chapter defines the procedures for moves, both within and outside of the HA’s
jurisdiction, and the policies and limitations on moves.

A family may move (relocate) to a new unit when the owne iven the family a notice to
vacate and the family is eligible for continued assistance o mily has given proper
notice of lease termination and is eligible for continued aggistqn Allowable Moves for
additional information). A notice of lease terminati throug end of a month.
Notices to vacate will not be accepted for a mid move and will be'? ed so that the
participant temant and/or owner can reissue a noti onth. All
Housing Assistance Payment (HAP) Contracts for BgW. ;
month (no mid month effective dates). Speci such “as reasonable

A. ALLOWABLE MOVES
A family may move to a new unit if:
1. fe HA has terminated the HAP

current num
To determi e ily is eligi agrcontinued assistance, a full reexamination

fhange that will result in a zero HAP at the new assisted unit. In
contract with the owner will be for a six-month period only (180

either in foreclosure or up for sale. In these cases, the new contract will only be
for the remaining time period left of the original 180 days since the last HAP paid
(i.e. the 180 day time period at zero HAP does not restart and includes but is not
limited to the time spent searching for a new unit as well as any inspection time
and RFTA disapprovals).
7. A mutual agreement has been signed by both the Owner and participant Fenant. This
applies when a participant is requesting to move before the expiration of the lease term or
the owner wishes a participant tenant to move before the expiration of the lease term.
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B. RESTRICTIONS ON MOVES
Families will not be permitted to move during the initial term of the lease. Families will not be
permitted to move more than once in a 12-month period unless a 6 month lease is in place
according 24 CFR 982.309 (a). The HA will deny permission to move if:

e The family owes the HA money

e The family has violated a Family Obligation

e The family is in violation of their lease

The HA may make exceptions to these restrictions if there is an emergency or safety reason for
the move or as a reasonable accommodation for a disabled family m

C. PORTABILITY
Portability applies to families moving out of or into the jurigilietion within the United
States and its territories. Under portability, families ar €]l o assistance to lease a
unit outside of the initial HA’s jurisdiction.

D. OUTGOING PORTABILITY
When a family requests to move outside of the HA
area to which the family wants to move. Portability
approved if the family is eligible for continued assistanc
may deny a family’s request to mov

funding for continued assistance to suppors
PIH 2008-43.

If a family, within two (
assistance (exercise
voucher term will b

sindividual who is or has been the victim of domestic
who reasonably belleved he or she was 1mm1nently

Absorption or Ad
The HA will accept a fimily with a valid voucher from another jurisdiction and either administer
or absorb the voucher. When administering assistance for the family, a Portability Voucher will
be issued with the same start date as the initial HA. The initial HA may grant extensions in
accordance with Federal Regulations. All port-in supporting documents are to be received by
mail and EIV’s must be in a sealed envelope for confidential purposes to ensure HUD
compliance. Incoming ports must have a minimum of 30 days left on their voucher for complete
processing. Anything less than 30 days will be returned to their initial PHA.

Initially, the HA will issue a subsidy based on the family composition listed in the initial PHA’s
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50058. The subsidy issued will be based on the receiving HA’s current subsidy standards. If the
receiving PHA is not absorbing, any changes must be approved by the initial PHA.
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Chapter 14
CONTRACT TERMINATIONS

INTRODUCTION

The Housing Assistance Payments (HAP) Contract is the contract between the owner and the HA
which defines the responsibilities of both parties. This chapter describes the circumstances under
which the contract can be terminated by the HA and the owner, and the policies and procedures
for such terminations.

A. CONTRACT TERMINATION ‘
The term of the HAP contract is the same as the term of the The contract between the
owner and the HA may be terminated by the HA, or by the oy

If the family continues to occupy the unit after the S contract is terminated, the
family is responsible for the entire contract rent. :

After a contract termination, if the far
assistance, the family may lease-up in an

ination without cause after the initial term of
the owner and participant during the

Upon proper notice,
the lease or may

initial lease term. C icl passes away and there are no remaining
nucleus fam Payment (HAP) will be pa1d in full (through
the end i ammpant becomes deceased. An owner is not eligible to
retain perjod beyond the month in which the participant became

deces

If it is dun initi term, or subsequent lease term, the owner must provide the
participant i ifice specifying the grounds for the termination of tenancy. A copy
of the notice to v crification of the participant tenant violations must be provided to

the HA. If it is not a lease term, the owner must only provide the terant with a written
notice for a time perioghthat is compliant with the lease or rental agreement that was signed with
the participant tenant-(i.c. 30 days in most cases). A copy must be provided to the HA. “Good
cause” does not need to be demonstrated when the tenant is not in a lease term. If the participant
tenant does not vacate based on the owner’s notice, the owner must follow state/local laws to
evict the participant tenant.

The HA will continue to pay a make HAP heusing-assistance-payments until the participant
vacates the unit or the eviction is concluded, whichever occurs first. In no instance will a HAP

heusing-assistance-payment be paid made for any period beyond the contract termination date, or
for the month following the month the tenant vacates the unit.
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Federal Regulations 24CFR 982.552 (c) Authority to deny admission or terminate assistance (1)
Grounds for denial or termination of assistance states, “The PHA may at any time deny program
assistance for an applicant or terminate termination program assistance for a participant, for any
of the following grounds: (ii) If any member of the family has been evicted from federally
assisted housing in the last five years”.

C. TERMINATION OF THE CONTRACT BY HA
The term of the HAP contract terminates when the lease terminates, when the family vacates the
unit, or when the owner has breached the HAP contract.

The HA may also terminate the contract if:

e The HA terminates assistance to the family
e The family is required to move from a unit whic
. Funding is no longer available under the ACC

e The participant passes away and there are no ret

The contract will terminate automatic i ¢€ passed since the last HAP paid

kousi : l

In the event that funding is no longer avai
on, first off” policy on terrnlnatlng families, e milies who have benefited the
longest will be the first i bled and/or elderly families. All
efforts will be made an a 90°day notice in order to allow them
substantial time to i

EVICTIONS
The Contr. i that the owner shall not terminate the tenancy

s and conditions of the lease;

C. Other good ¢

1. Failure by the fa

2. A family history of @jturbance of neighbors or destruction of property, or of living or

housekeeping habits resulting in damage to the unit or property;

3. Criminal activity by family members involving crimes of physical violence to persons or

property and any illegal drug activity;

4. The Owner's desire to utilize the unit for personal or family use or for a purpose other than for
use as a residential rental unit; or,

5. A business or economic reason for termination of the tenancy (such as sale of the property,

renovation of the unit, desire to rent the unit at a higher rental rate).

D. The Owner must give the PHA a copy of any Eviction Notices served to the participant
Fenant.
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E. Family Eligibility for Continued Assistance: Termination of tenancy is not automatically
termination of Assistance:

1. If the family is evicted and owes money to the landlord (i.e, unpaid rent), the PHA may
determine the family ineligible for issuance of another voucher.

2. If the family is determined to be ineligible for continued assistance at the time of Termination
of Tenancy, the PHA is required to notify the family and provide an Informal Hearing. en-the

D. TERMINATIONS DUE TO INELIGIBLE IMMIGRATION ST TUS
The HA will follow HUD rules for terminations due to ineligible i
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Chapter 15
DENIAL OR TERMINATION OF ASSISTANCE

INTRODUCTION
The HA may deny assistance for an applicant or terminate assistance for a participant because of
the family’s action or failure to act. An applicant who was previously a participant in the
Housing Choice Voucher (HCV) program and whose assistance was terminated by any Housing
Authority may not receive HCV assistance for a minimum of five (5) years (24 CFR 982.552
(c)(1)(iii)). This applies to all members of the previously assisted ho old, not just those who
were adult members at the time of termination. For members who mindrs at the time of
termination, or as a reasonable accommodation for persons wit sabilitics, the HA may allow
participation if the member was not involved in the action thatd
will consider all relevant circumstances such as the seriougpes
participation or culpability of individual family memb.
disability of a family member, and the effects of de termination of ass1S§
family members who were not involved in the actj failure?

amily obliga*%ons under the
inate assistance, and the HA’s
HA is required to deny or

e. and-the-grounds—fer

The HA will provide families with a written descrip
program, the grounds under which the HA can deny
informal hearing procedures. This chgg
terminate assistance, and the HA’s pol

ermin OO a¥a¥e nade a¥a
i v, v « » vagLe i A

applicants for the following reasons:
fails to sign and submit HUD or HA required consent forms for

ineligible for section 8 assistance, or the student’s parents are, individually or jointly,
ineligible for assistance, as specified in 24 CFR 5.612.
3. If an applicant or any household member has been evicted from federally assisted housing for
drug-related criminal activity within three years unless the PHA determines:
a. That the evicted household member who engaged in the drug-related criminal activity has
successfully completed a supervised drug rehabilitation program; or,
b. That the circumstances leading to the eviction no longer exist (for example, the criminal
household member has died or is imprisoned).
4. If the HA determines that any household member is currently engaging in illegal use of a
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Permissive Grounds for

drug.

If the HA determines that it has reasonable cause to believe that a household member’s
illegal drug use or a pattern of illegal drug use may threaten the health, safety, or right to
peaceful enjoyment of the premises by other residents.

Any household member has ever been convicted of drug-related criminal activity for
manufacture or production of methamphetamine on the premises of federally assisted
housing.

If any member of the household (including minors) is subject to a registration requirement
under a State sex offender registration program. (In this screening of applicants, the HA must
perform criminal history background checks necessary to determing @hether any household
member is subject to a sex offender registration requirement in gie’ State*where the housing is
located and in other States where the household members ar to have resided.)
Registered Sex Offender Notice: The California Depa e, sheriff’s
departments, police departments serving jurisdictions and many other law

enforcement authorities maintain for public access a of persons
required to register pursuant to paragraph (1) of 0 4 of the Penal
Code. The data base is updated on a quarterly out the
presence of these individuals in any neighborhood 90.46 of

the Penal Code, information about specified register fenders is made available to the
public via an Internet Web site maintai
NSOPW.ZOVIWWww-eganslaw-ca-gov. i 's criminal history, this
information will include either the a i
of residence and ZIP Code in which he ¢

The HA may at any ; applicant, or terminate program

assistance for a partigi

N =

rent or other amounts to the HA or to another PHA in connection
using Assistance under the 1937 Act. The family may be given

so, it will result
from the waiting 1
If the family has not reimbursed any PHA for amounts paid to an owner under a HAP
contract for rent, damages to the unit, or other amounts owed by the family under the lease.
If the family breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
paid to an owner by a PHA.

If the family has engaged in or threatened abusive or violent behavior toward HA personnel
“Abusive or violent behavior towards HA personnel” include verbal as well as physical
abuse or violence. Use of expletives that are generally considered insulting, racial epithets,
or other language, written or oral, that is customarily used to insult or intimidate, may be
cause for termination or denial. “Threatening” refers to oral or written threats or physical

i@ denial of assistance and the family’s name being removed (withdrawn)
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gestures that communicate intent to abuse or commit violence. Actual physical abuse or
violence will always be cause for termination.

10. If the family has been engaged in criminal activity or alcohol abuse as described in 24 CFR
982.553.

11. If the HA determines that any household member is currently engaged in, or has engaged in
during a reasonable time before the admission: i) Drug-related criminal activity; ii) Violent
criminal activity; iii) other criminal activity which may threaten the health, safety, or right to
peaceful enjoyment of the premises by other residents or persons residing in the immediate
vicinity; or iv) other criminal activity which may threaten the health or safety of the owner,
property management staff, or persons performing a contract af istration function or
responsibility on behalf of the HA (including a HA eniployee® or HA contractor,
subcontractor, or agent). For purposes of this prohibition, hold member is “currently
engaged in” criminal activity if that person has engaged vior recently enough to
justify a reasonable belief that the behavior is current.

12. If the HA determines that it has reasonable cause to
or pattern of abuse of alcohol may threaten the
of the premises by other residents

. at a hou ld member’s abuse
Ith, safety, or right to'geaseful enjoyment

B. GROUNDS FOR TERMINATION OF AS

Form of Termination of Assistance

2. Terminating housing assistance paymen
3. Refusing to process or

Mandatory Termin

The HA must termifia

1.

2.

3.

& does not have a dependent child, is individually ineligible

the student’s parents are, individually or jointly, ineligible for
CFR 5.612.

4. any member of the household has ever been convicted of drug-

Permissive Grounds for Termination of Assistance

The HA may at any time deny program assistance for an applicant, or terminate program

assistance for a participant, for any of the reasons listed below.

1. If the family violates any family obligation under the program.

2. If any member of the family has been evicted from federally assisted housing in the last five
years.

3. If a PHA has ever terminated assistance under the program for any member of the family.

4. If any member of the family commits fraud, bribery or any other corrupt or criminal act in
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connection with any federal housing program

6. If the family currently owes rent or other amounts to the HA or to another PHA in connection
with Section 8 or Public Housing Assistance under the 1937 Act

7. If the family has not reimbursed any PHA for amounts paid to an owner under a HAP
contract for rent, damages to the unit, or other amounts owed by the family under the lease

8. If the family breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
paid to an owner by a PHA '

9. If the family has engaged in or threatened abusive or violent behavior toward HA personnel
“Abusive or violent behavior towards HA personnel” include verbal as well as physical
abuse or violence. Use of expletives that are generally consider ulting, racial epithets,
or other language, written or oral, that is customarily used tg intimidate, may be
cause for termination or denial. “Threatening” refers to o4 written threats or physical

violence will always be cause for termination.

10. If any household member is currently engaged in 2 or if a pattern of
illegal use of a drug by any household member j ety, or right to
peaceful enjoyment of the premises by other r .

11. If the HA determines that any family member h ' on under 24
CFR 982.551 not to engage in any drug-related cri

C. Violence Against Women Act (VA
Denial of assistance to an applicant or
activity are subject to the provisions of the §
below:

1. Being a victim of
definitions) is no
the applicant othe

2. Incidents or threats ok, t pued as serious or repeated violations of the

lease or . the assistance, tenancy, or occupancy rights of

a participant for criminal
en Act of 2005 as described

violence; For stalking (see glossary for legal
¢ or admission to public or assisted housing if

3. se, engaged in by a member of a tenant’s household
e tenant’s control, shall not be cause for termination of

ghts if the tenant or an immediate member of the tenant’s

4 ions that VAWA places, the HA may “bifurcate” a lease without

rights, or terminate assistance to any individual who is a tenant or
lawful occupant aftd who engages in criminal acts of physical violence against family
members or others, without evicting, removing, terminating assistance to, or otherwise
penalizing the victim of such violence who is also a tenant or lawful occupant, and such
eviction, removal, termination of occupancy rights, or termination of assistance shall be
effected in accordance with the procedures prescribed by federal, state, and local law for the
termination of leases or assistance under the relevant program of HUD-assisted housing.
Neither the authority nor the procedures under any other law is necessary to bifurcate or
otherwise remove an individual from the lease. Furthermore, this federal statutory authority
to bifurcate a lease or otherwise remove an individual takes precedence over any federal,
state, or local law to the contrary.

terminate occup
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5. The HA has authority to terminate voucher assistance for certain family members while
permitting other members of a participant family to continue receiving assistance (providing
the culpable family member will no longer reside in the unit). The HA’s right to exercise this
administrative discretion is not dependent on a bifurcated lease or other eviction action by the
owner against an individual family member.

6. Certification of Abuse: The HA will request that the victim complete the HUD form 50066 --
Certification of Domestic Violence, Dating Violence or Stalking. This form must be
provided within 14 business days from the date the HA requests it. Without the certification,
the HA may terminate assistance.

Family Self Sufficiency (FSS)
The HA will not terminate assistance for FSS families who fail
of Participation unless participation in FSS is a requirement
which the family was admitted.

ply with the FSS Contract

D. FAMILY OBLIGATIONS 24 CFR 932
1. The family must supply any information th D determines 8ary in the
administration of the program, including submi: ; i tizenship or
eligible immigration status (as provided by 24

The family must supply any inform (1A or HUD for use in a regularly

scheduled reexamination or interim i bingeme and composition in

accordance with HUD requirements.
2. The family must disclose and verify
consent forms for obta

Bérs and must sign and submit
UD regulations.

3.

4.

5 at reasonable times and after reasonable
. 6.

7 and the owner before the family moves out of the unit or

owner.

8. y of any owner eviction notice in writing within 10 days

9 sisted unit for residence by the family. The unit must be the

10. ssisted family residing in the unit must be approved by the HA.

the HA in writing within 10 days of occurrence of the marriage (or
the addition of a g¥-head), birth, adoption or court-awarded custody of a child. The family
must request HA approval to add any family member as an occupant of the unit. No other
person may reside in the unit (except for a foster child or live-in aide).

11. The family must notify the HA in writing within 10 days of occurrence if any family
member no longer resides in the unit.

12. If the HA has given approval, a foster child or a live-in aide may reside in the unit. If the
family does not request approval or HA approval is denied, the family may not allow a
foster child or live-in aide to reside with the assisted family.

13. Members of the household may engage in legal profit-making activities in the unit, but only
if such activities are incidental to primary use of the unit as a residence by members of the
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family.

14. The family must not sublease or let the unit.

15. The family must not assign the lease or transfer the unit.

16. The family must supply any information or certification requested by the HA to verify that
the family is living in the unit, or relating to family absence from the unit, including any
HA-requested information or certification on the purposes of family absences. The family
must cooperate with the HA for this purpose. The family must promptly notify the HA of
absence from the unit.

17. The family must not own or have any interest in the unit.

18. The members of the family must not commit fraud, bribery or a
act in connection with the programs.

19. The members of the family may not engage in alcohol o elated criminal activity or
violent criminal activity or other criminal activity that t ealth, safety or right to
peaceful enjoyment of other residents and persons regj i diate vicinity of the

er corrupt or criminal

premises. ,

20. An assisted family, or members of the fami i 8 tenant-based
assistance while receiving another housing s i ferent unit,
under any duplicative (as determined by ) n i cquirements)

federal, state or local housing assistance program.
21. The members of the household must not abuse alcohok
safety or right to peaceful enjoyme e other resident§
immediate vicinity of the premises.
Explanations and Terms
The term “promptly” when used with the f:
days.”

ay that threatens the health,
 persons residing in the

s means “within 10 calendar

Housing Authority
In deciding whethér
members of the family, tli gtevant circumstances such as the seriousness

requirement that oth: nily members who participated in or were culpable for the action or
failure will not reside yv i

In determining whether to deny admission or terminate assistance for illegal use of drugs or
alcohol abuse by a household member who is no longer engaged in such behavior, the HA may
consider whether such household member is participating in or has successfully completed a
supervised drug or alcohol rehabilitation program, or has otherwise been rehabilitated
successfully. For this purpose, the HA may require the applicant or participant to submit
evidence of the household member’s current participation in, or successful completion of, a
supervised drug or alcohol rehabilitation program or evidence of otherwise having been
rehabilitated successfully.
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If the family includes a person with disabilities, the HA will determine if such action is subject to
consideration of reasonable accommodation.

Lease Violations
In determining whether a serious or repeated violation of the lease will cause a termination of
assistance, the HA will consider all circumstances including whether the owner terminates
tenancy through court action for serious or repeated violation of the lease, the tenant’s statements
and documents, verifications provided by either the owner or the tenant, and any reports of lease
violations, neighborhood complaints or other third party information. & &

HQS Breach
The HA will determine if an HQS breach as identified in H

of the family. Families may be given extensions to cure
with HUD regulations.

ns is the responsibility
he HA in accordance

Denial of Additions to the Household.
Proposed additions to the family may be denied to:

violent criminal activity. ‘
Persons who do not meet the HA
Persons who commit or have com i other corrupt or criminal
act in connection with any federa :
Persons who cu
connection w, i isfance under the 1937 Act.

icipant families in which all members are neither U.S.
Is must have their assistance terminated; however, they will be

False or Incomplet
When the HA has clegy; concrete, or substantial documentation (such as permanent resident card
or information from another agency) that contradicts the declaration of citizenship made by an
applicant or participant, an investigation will be conducted and the individual given an
opportunity to present relevant information.

If the individual is unable to verify their citizenship, the HA may give him/her an opportunity to
provide a new declaration as an eligible immigrant or to elect not to contend their status. The
HA will then verify eligible status, deny, terminate, or prorate as applicable. The HA will deny
or terminate assistance based on the submission of false information or misrepresentations.
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F. ZERO HOUSING ASSISTANCE PAYMENT FOR TENANTS

The HAP contract terminates automatically 180 calendar days after the last housing assistance
payment to the owner. If within the 180 day time frame, the Total Tenant Payment causes the
family to be eligible for a housing assistance payment, the HA will resume assistance payments
for the family.

G. MISSED APPOINTMENTS AND DEADLINES
It is a family obligation to supply information, documentation, and certification as needed for the
HA to fulfill its responsibilities. The HA schedules appointments and sets deadlines in order to
obtain required information. The obligations also require that the famif@#allow the HA to inspect
the unit and appointments are made for this purpose. V

If an applicant or participant does not keep an appointment, ‘nofqiply information required
by a deadline or does not allow the HA to inspect th: ‘
assistance. The family will be given information abou
specified in this Plan.

Appointments may be scheduled and time requireme ill be bwing events
and circumstances:

e Eligibility for Admissions

e Verification Procedures

¢ Voucher Issuance and Briefing
¢ Housing Quality Standards and Inspe
e Re-certifications
e Appeals

Procedure when Fa

ily of the obligation not met and the necessary remedy. If

e frame allowed for requesting a hearing, the notice may
whether the family has a history of non-compliance in

notice will be sent to the owner. This notice will inform the owner that
comply with their obligations, the contract will end.

Termination of Contra
should the family fail
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Chapter 16
OWNER DISAPPROVAL AND RESTRICTIONS

INTRODUCTION

It 1s the policy of the HA to recruit owners to participate in the program, and to provide owners
with prompt and professional service in order to maintain an adequate supply of available
housing throughout the jurisdiction of the HA. The regulations define when the HA must
disallow an owner participation in the program, and they provide the HA discretion to
disapprove or otherwise restrict the participation of owners in certain gories. This chapter
describes the criteria for owner disapproval and the various penaltigg er violations.

A. DISAPPROVAL OF OWNER
The owner does not have a right to participate in the p
“owner” includes a principal or other interested party

oses of this section,

limited denial of participation under 24 CFR pa
HUD has 1nformed the HA that the Federal Gove has instituted an administrative or

HUD has informed the HA that a co
owner has violated the Fair Housing _ 1 opportunity requirements
The owner has viol igati stance payments contract under

Section 8 of the
The owner hasg
federal housing

actice of non-compliance with the HQS for units leased under
applicable housing standards for units leased with

tory or practice of failing to terminate tenancy of tenants of units
assisted under Section 8 or any other federally assisted housing program for activity by
the tenant, any member of the household, a guest or another person under the control of
any member of the household that:
-Threatens the health or safety of, or the right to peaceful enjoyment of the premises
by other residents
-Threatens the health or safety of other residents, or employees of the HA, or of
owner employees or other persons engaged in management of the housing
-Threatens the health or safety of, or the right to peaceful enjoyment of their
residences, by persons residing in the immediate vicinity of the premises
-Engages in drug-related criminal activity or violent criminal activity
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* HUD regulations prohibit the HA from approving a unit if the owner is the parent, child,
grandparent, grandchild, sister, brother, uncle, aunt, or in-law of any member of the
tenant family, unless the HA determines that approving the unit would provide
reasonable accommodation for a family member who is a person with disabilities.

B. OWNER RESTRICTIONS AND PENALTIES

If an owner commits fraud or abuse or is guilty of frequent or serious contract violations, the HA
will restrict the owner from future participation in the program. The HA may also terminate
some or all contracts with the owner.

Before imposing a penalty against an owner, the HA will review
the case, and will consider such factors as the owner’s record
violations.

evant factors pertaining to
pliance and the number of

C. OTHER REMEDIES FOR OWNER VIOL

Overpayments
If the landlord has been overpaid as a result o i tion of the
Contract, the HA may terminate the Contract and arrang¢ & and/or family

as appropriate.

The HA will make every effort to recov result of landlord fraud
or abuse. Payments otherwise due to the o
repay the HA or the tenant, as applicable. Th:

when other means fail to re uch collect:

ion to recover overpayments
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Chapter 17
OWNER OR FAMILY DEBTS TO THE HA

INTRODUCTION
This chapter describes the HA’s policies for the recovery of monies which have been overpaid to
an owner on behalf of an assisted family. It describes the methods that will be utilized for
collection of monies and the guidelines for different types of debts. Before a debt is assessed
against a family or owner, the file must contain documentation to support the HA’s claim that the
debt is owed. The file must further contain written documentation ofdlis, method of calculation,
in a clear format for review by the owner, the family or other inte

The HA will make every effort to collect monies owed to t

collection tools to recover debts including, but not llmlted
» Requests for lump sum payments

Civil suits

* Repayment agreements

Abatements

Collection agencies

Credit bureaus

* Income tax set-off programs

HA will use a variety of

A. REPAYMENT AGREEMENT FOR
A Repayment Agreement as used in this Plai
person who owes a debt t
regarding the nature of " ecial provisions of the agreement,

11y will be required to make monthly payments of $200.00
til, paid in full. If the family owes more than $4800.00,

than $4800.00. Furthermore, 10% of the Repayment
er it exceeds $4800.00 or not must be paid in full immediately.
odify the terms of the repayment agreement on a case by case
greement does not guarantee continued assistance.

The HA reserv
basis. Signing a

Late Payments
A payment will be considered to be in arrears if it is two months in default and if the payment
has not been received by the close of the business day on which the payment was due. If the due
date is on a weekend or holiday, the due date will be at the close of the next business day.

If the family’s repayment agreement is in arrears, the HA may require the family to pay in full.
If the family requests a move to another unit and has a repayment agreement in place, the family
will be required to pay the balance in full prior to the issuance of a Voucher.
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B. DEBTS DUE TO FRAUD/NON-REPORTING OF INFORMATION
HUD’s definition of program fraud and abuse is a single act or pattern of actions that constitutes

false statement, omission, or concealment of a substantive fact, made with intent to deceive or
mislead.

Program Fraud

Families who owe money to the HA due to program fraud will be required to repay in
accordance with the guidelines in the Repayment Section of this chapter and may be terminated
from the housing assistance program.

If a family owes $5,000 or more as a result of program fraud, thgfcase ntay be referred to the
HUD Inspector General. Where appropriate, the HA may refer e for criminal prosecution.

C. OWNER DEBTS TO THE HA
If the HA determines that the owner has retained Hous;j
entitled to, the HA may reclaim the amounts from
owner for any units under contract.

sistance Pa
Housing Assistanc ents owed the

Tax Board (FTB), or any other avail
» Restrict the owner froma ici
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Chapter 18
COMPLAINTS AND APPEALS

INTRODUCTION
The informal hearing requirements defined in HUD regulations are applicable to participating
families who disagree with an action, decision, or inaction of the HA. This chapter describes the
policies, procedures and standards to be used when families disagree with a HA decision. The
procedures and requirements are explained for preference denial meetings, informal reviews and
hearings. It is the policy of the HA to ensure that all families have nefit of all protections
due to them under the law.

A. COMPLAINTS TO THE HA
The HA will respond promptly to complaints from families ees, and members of
the public. All complaints will be documented. The M. : plaints be put in
writing, however, they may be reported by telephong” i substantiated
will be so noted. '

referred fo the Housing'
Specialist first. Unresolved complaints or those involving ff member will be referred to a

3t will be handled according
to County personnel policies. Any complai ic or sexual harassment not

involving staff will be dog ted, referre

When it is verified by the

they did, the and will be notified in writing of the specific

C.
The HA t gi ypportunity for an informal review of the HA decision
denying assiS{j t. Once an applicant has received a denial letter, they have 30

will be furnished
decision.

en final decision including a statement of the reasons for the final

The HA is not required to provide the applicant an opportunity for an informal review for any of
the following:

1. Discretionary administrative determinations by the HA.

2. General policy issues or class grievances.

3. A determination of the family unit size under the HA subsidy standards.

4. An HA determination not to approve an extension or suspension of a voucher term.

5. An HA determination not to grant approval to lease a unit under the program or to approve a
proposed lease.
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6. HA determination that a unit selected by the applicant is not in compliance with HQS.
7. An HA determination that the unit is not in accordance with HQS because of the family size
or composition.

Reviews are provided for applicants who are denied assistance before the effective date of the
HAP Contract. The exception is that when an applicant is denied assistance for citizenship or
eligible immigration status, the applicant is entitled to an informal review.

D. INFORMAL HEARING
The HA must provide participants with the opportunity for an 1nfo
related to any of the following:

hearing for decisions

1. A determination of the family’s annual or adjusted incog®¢, use of such income to
compute the housing assistance payment.

2. A determination of the appropriate utility allowanc
HA utility allowance schedule.

3. A determination of the family unit size under ‘ A =

4. A determination to terminate assistance for a ici ~ Vthe family’s
action or failure to act. d "

5. A determination to terminate assistance because the p nt family has been absent from
the assisted unit for longer than the g 1 d under HA policy and HUD
rules. -

The HA will give the family prompt notice ich will include
» The proposed action
= The date the pro
* The family’s ri
» The procedur€s ly disputes the action or decision

The time hmlt for

The H pant family an opportunity for an informal hearing for

any g

1. Discretrgjia ini ations by the HA.

2. General p L1 grievances.

edule of utility allowances for families in the program.

An HA determin t to approve a unit or lease.
An HA determinatjon that an assisted unit is not in compliance with HQS. However, the HA
must provide the opportunity for an informal hearing for a decision to terminate assistance
for a breach of the HQS caused by the family as described in 24 CFR 982.551.
7. An HA determination that the unit is not in accordance with HQS because of the family

size.
8. A determination by the HA to exercise or not to exercise any right or remedy against the
owner under a HAP contract.

E. INFORMAL REVIEW/HEARING PROCEDURES
It is the HA’s objective to resolve disputes at the lowest level possible. Informal reviews are
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granted to applicants and informal hearings are granted to participants. The HA will ensure that
applicants and participants will receive all of the protections and rights afforded by the law and
the regulations.

Notification of Review/Hearing
When the HA determines that an applicant is denied assistance, and for participants, other
specified actions, the family must be notified in writing. The notice must contain:
» The reason(s) the action is being taken,
* The procedure for requesting an informal review/hearing if the applicant/participant does
not agree with the decision, and
» The time limit for requesting a review/hearing.

A request for an informal review/hearing must be received inghrting@pthe close of the business
day, no later than 10 calendar days from the date of the denial of assistance
or intent to terminate assistance. For informal hea# packet must be
submitted to the hearing officer by the HA within

hearing. An appointment will be scheduled and a i \ cer within
5 business days from the date the information packe i ' ring will be
conducted no more than 14 calendar days from the ' er is sent. For
informal reviews, the review must be_performed within alendar days from the date the
review is requested and the results sent t¢ i ithin 10 business days after the
review. The review will be performed in guests either a review by

appointed by the HA who is neither the
subordinate of that person A appoints &
, or an indi

“approved the decision, nor a
icer who is a staff person at the

When the hearing officer receives an information packet for an informal hearing, an informal
hearing date will be scheduled and the notification will contain:

1. The date and time of the hearing.
The location where the hearing will be held.

3. The family’s right to bring evidence, witnesses, legal or other representation at the family’s
expense.

4. The right to view any documents or evidence in the possession of the HA upon which the HA
based the proposed action, and to obtain a copy of such documents prior to the
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review/hearing. Such documents or evidence must be sent to the family no later than 7 days
before the review/hearing date.

5. A notice to the family that the HA will request a copy of any documents or evidence the
family will use at the review/hearing. Such documents or evidence must be received by the
HA no later than 7 days before the review/hearing date.

After a review/hearing date is scheduled, the family may request to reschedule only upon
showing “good cause,” which is defined as an unavoidable conflict which seriously affects the
health, safety or welfare of the family.

Family rights:

* Examine the documents in the file which are the b
documents submitted to the Hearing Officer.

* The family must be allowed to copy any such doc

the HA’s action, and all
y’s expense.

If the HA does not make the document available fi

jexamination on request
HA may not rely on the document at the hearing ’

the family, the

HA rights: X
= Examine at HA offices before the HA hearing a
relevant to the hearing,

* The HA must be allowed to copy |

ily documents that are directly

If the family does not make the document
family may not rely on the

tion on request of the HA, the

The review/hearing
legal in accordanc
and testimony provided

the action, inaction or decision of the HA is
inistrative Plan based upon the evidence

ings shall be provided in writing to the HA and the family
aclude a clear summary of the decision, reasons for the

or contradict HUD regulations or requirements.
*  Which confli th or contradict federal, state or local laws.
*  Which exceed the authority of the person conducting the review/hearing.

The HA shall send a letter to the applicant/participant if it determines the HA is not bound by the
review/hearing officer’s determination within 21 calendar days. The letter shall include the
HA’s reasons for the decision with a copy to the review/hearing officer. All requests for a
review/hearing, supporting documentation, and a copy of the final decision will be retained in the
family’s file.

F. HEARING AND APPEAL PROVISIONS FOR RESTRICTIONS ON ASSISTANCE
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TO NON-CITIZENS

Assistance to the family may not be delayed, denied or terminated on the basis of immigration
status at any time prior to the receipt of the decision of the INS appeal. Assistance to a family
may not be terminated or denied while the informal hearing is pending but assistance to an
applicant may be delayed pending the informal hearing.

INS Determination of Ineligibility
If a family member claims to be an eligible immigrant and the INS SAVE system and manual
search do not verify the claim, the HA notifies the applicant or participant within 10 calendar
days of their right to appeal to the INS within 30 calendar days or to
with the HA either in lieu of or subsequent to the INS appeal.

If the family appeals to INS, they must give the HA a copy and proof of mailing or
the HA may proceed to deny or terminate. The tim: C
extended by the HA for good cause.

The request for an HA hearing must be made ' : he notice
offering the hearing or, if an appeal was made to t ithifh
that notice.

After receipt of a request for an inform i i nducted as described in this
plan for both applicants and participants. i that the individual is not
eligible, and there are no other eligible f ' deny the applicant family.

citizenship/immigra Brequi ¢hat member is treated as ineligible. If all
family members fail to de, tation gy certification, the family will be denied or

d for fraud in connection with the non-citizens rule are entitled to a
e way as terminations for any other type of fraud.

Families denied o
review or hearing in
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Chapter 19
FAMILY SELF-SUFFICIENCY (FSS) PROGRAM

INTRODUCTION
Family self-sufficiency (FSS) is a HUD program that encourages communities to develop local
strategies to help voucher families obtain employment that will lead to economic independence
and self-sufficiency. Public housing agencies (PHAs) work with welfare agencies, schools,
businesses, and other local partners to develop a comprehensive program that gives participating
FSS family members the skills and experience to enable them to ob ployment that pays a
living wage.

The purpose of Family Self-Sufficiency (FSS) Program
combined with public and private resources that
independence and self-sufficiency. We believe that
and stable housing are met, the family can better foc)
and job search.

vide housing assistance
~achieve economic
eeds for affordable

on other needs, such a§kill development

At this time HACR manages the FSS Program for Secti
only the designated head of the household must sign the F

gram participants only. Though
ntract of Participation, the

yand drug services,
childcare providers, youth orgamzatlons olde services, emergency
services, credit and homeo VAOES : WORKSs office, and many more.

gnt and the Housing Authority (HA). Participants are expected to
complete their goals five years, though the Contract of Participation may be extended up
to two years for good gause. To qualify for an extension, the participant must make the request
in writing and include justification for the need for additional time. Contract extensions will be
evaluated on a case by case basis.

INDIVIDUAL TRAINING AND SERVICE PLAN (ITSP)

The ITSP consists of the participant's final goal, interim goals, and specific steps the participant
needs to take in order to accomplish those goals. Typically, goals are focused on attaining full-
time employment, job advancement, training and education, financial stability, childcare, and
personal growth and development.
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CASE MANAGEMENT AND COMMUNITY SERVICES

The FSS Coordinator works in partnership with participants to identify and secure resources that
yield self-sufficiency. Case management includes supportive counseling, information and
referrals, and ongoing goal development and planning, which will ultimately help participants
gain skills and lifelong learning that continue beyond their participation in FSS. Participants
will be referred to community agencies for additional services to support their self-sufficiency
efforts.

ESCROW ACCOUNTS

In general, as a family's earned income increases, the amount th
increases. When this happens, HACR takes a portion of the re
interest-bearing escrow account on a monthly basis. The accou
have completed all goals set in the Self-Sufficiency Plan. Or
become independent of government assistance (ex: AFD
they may cash out the escrow account. A participant _ ,
program and cash out the escrow account in writin i iplete their goals

in the prescribed time period the escrow account
to HACR.

1ily must pay for rent
and places it in an
for the family until they
has met its goals and
ypinimum of one year,

SUPPORTIVE SERVICES

A. For each family that is a no ' living in a unit receiving
ate in the development and

gelf-Sufficiency program (FSS) and
 as to expand their access to services in their

f Ibng term housing goals. The agreement may require mandatory
sufficiency counseling and training sessions;

living in a unit receiving Project Based rental assistance:

e Basic life skills information/counseling on money management, use of credit,
housekeeping, proper nutrition/meal preparation; and access to health care (e.g.
doctors, medication, and mental and behavioral health services);

e  Counseling on compliance with rental lease requirements and with HCV program
participant requirements, including assistance/referrals for assistance on security
deposits, utility hook-up fees, and utility deposits;
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e  Job preparation and attainment counseling (where to look/how to apply, dress,
grooming, relationships with supervisory personnel, etc);

¢  Education and career advancement counseling regarding attainment of general
equivalency diploma (GED); attendance/financing of education at technical school,
trade school or college; including successful work ethic and attitude models; and

e  Participation in the assessment and implementation of actions to address their
needs, including the development of an individual case plan for each adult and the
adult’s commitment to the plan (each adult is required to sign a service plan
agreeing to attend FSS counseling/training sessions and to take other actions as
deemed appropriate to the adult’s successful transition i&-sufficiency); and

E. The HA shall ensure either directly or by referr:
that each family living in a unit receiving Pro
non-elderly, non-disabled family are regula d evaluated during
the lease term. ‘

ent with another agency
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CHAPTER 20

PROJECT BASED VOUCHER PROGRAM

A. INTRODUCTION

The HA will allocate Seetion-8 Housing Choice Vouchers for the Project-Based Voucher (PBV)
program for qualifying projects within the county of Riverside. Many of the Tenant-based
Voucher (TBV) program rules apply to the PBV program. This cha ill specify where PBV
policies differ from the HA’s tenant-based voucher policies t described within this
Administrative Plan.

B. GENERAL REQUIREMENTS

The HA will attach a Seetion-8 Housing Assistanc rental property
where owner has constructed or rehabilitated ' Fassistance

The HA may use up to 20% of its tenant-based vouchers r voucher authority for project-
based assistance under the Project-Baseq . the HA may project-base up to
25% of units in any Project-Based comm : per building cap include

units in single-family buildings and uni i vthat are specifically made
available for elderly or disabled families. {AP contracts for a term of up
to 10 years with a 5-year cq extension.

relocation assistanc€ 111
and Real Property Acqu
24,

The H nity requirements under federal law and regulations
in gram. This includes the requirements and authorities
cited at 2

C.

After determining the ability of funding for project-based voucher assistance, the HA will
seek out qualifying BOusing developments and will attach Housing Assistance Payments
contracts to specified units within the development. The HA will give preference to HA-owned
or affiliate-owned properties.

However, should there be no HA-owned or HA affiliate-owned properties appropriate and/or
available for PBV assistance, the HA may periodically solicit proposals from owners for
developments that would qualify for project-based voucher assistance. The HA will publically
advertise such solicitations.

Should there be no HA-owned or HA-affiliate-owned properties appropriate and/or available for
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PBV assistance, after meeting the public advertisement requirements, a competitive selection of
units will be followed by the HA. Qualifying property owners will have 30 days after the date
the advertisement is last published to submit to the HA a Letter of Intent and a written narrative
documenting how the proposed PBV units will meet the following policy objectives, listed in
order of HA priority:

e Acquisition and acquisition/rehabilitation of foreclosed properties held by lenders or other
financial institutions as REO, including single-family properties and individual dwelling
units located within buildings that contain 2 or more units, as long-term affordable family
rental housing, for the purpose of attaining the policy goals of o market stabilization
and affordable housing for large families.

e Documented need for affordable rental housing in the area

e The extent to which the units contribute to the geograp
within the community in which they are located;

he units are located;

Additional evaluation criteria include the following

The HA will follow all standard procureme out the PBV solicitation
process. The HA may only provide PBV ass e with HUD’s subsidy layering
and Environmental Revie

Ipter 10 of this Administrative Plan for the
the PBV program. The physical condition

d-baSed Paint Poisoning Prevention act (42 U.S.C. 4821-4846),
nt Hazard Reduction Act of 1992 (42 U.S.C. 4851-4856) and
# CFR part 35, subparts A, B, H and R apply to the PBV program.

The housing must ly with program accessibility requirements of section 504 of the
Rehabilitation Act of #973 (29 U.S.C. 794) and implementing regulations at 24 CFR part 8. The
PHA must ensure that the percentage of accessible dwelling units complies with the
requirements of section 504 of the Rehabilitation Act of 1973 (29 U.S.D. 794), as implemented
by HUD’s regulations at 24 CFR 8, subpart C.

Housing first occupied after March 13, 1991, must comply with design and construction
requirements of the Fair Housing Amendments Act of 1988 and implementing regulations at 24
CFR 100.205, as applicable (24 CFR 983.102)
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E. INSPECTING UNITS

Pre-HAP Contract Inspections
The HA must inspect each contract unit prior to execution of the HAP contract. The HA may
not enter into a HAP contract covering a unit until the unit fully complies with HA inspection
standards. Any newly constructed development that has a Certificate of Occupancy less than 1
year old at execution of a HAP contract with the HA will be considered to meet Pre-HAP
contract inspection requirements.

Turnover Inspections
Before providing assistance to a new family in a contract unit, the & must'inspect the unit. The
HA may not provide assistance on behalf of the family until it fully complies with HA
inspection standards.

Annual Inspections .,
At least annually during the term of the HAP cont i t 2 random sample
consisting of at least 20 percent of the contract ung ‘ %ldi i e contract
units and the premises are being maintained in"ac ' ed Housing
Quality Standards (HQS). Turnover inspections are Ht: ted toward meefing this annual
inspection requirement.

Other Inspections
The HA must inspect contract units whe hat contract units comply
with HA inspection standards and that the o fintenance, utilities, and other
services in accordance wit so take into account complaints

In order to offer PBV jassistance in rehabilitated or newly constructed units, the HA must enter
into an Agreement to Enter into Housing Assistance Payments Contract (AHAP) with the owner
of the property.

In the Agreement the owner agrees to develop the PBV contract units to comply with HA
inspection standards and the HA agrees that upon timely completion of such development in
accordance with the terms of the AHAP the HA will enter into a HAP contract with the owner
for the contract units.

If an Agreement covers the development of nine or more contract units (whether or not
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completed in stages) the owner and the owner’s contractors and subcontractors must pay Davis-
Bacon wages to laborers and mechanics employed in the development of Housing. The owner,
contractors and subcontractors must also comply with the Contract Work Hours and Safety
Standards Act, Department of Labor regulations in 29 CFR part 5 and other applicable federal
labor relations laws and regulations.

The owner must comply with Section 3 of the Housing and Urban Development Act of 1968 and
the implementing regulations at 24 CFR part 135. The owner must also comply with federal
equal employment opportunity requirements.

The Agreement and the HAP Contract must include a certificatiopgby the dwner that the owner
and other project principals are not on the U.S. General Servi inistration list of parties
excluded from federal procurement and non- procurement ) The owner must also
disclose any possible conflict of interest that would be a 4 W HAP, HAP contract or

HUD regulations.

The AHAP must specify the deadlines for co i ner must
develop and complete the housing in accordance withe & ment must also
specify the deadline for submission by the owner of th

Upon notice from the owner that the hoy i must inspect to determine if
the housing has been completed in acco luding compliance with
HA inspection standards and any additio i i
must determine if the owner has submitted
determined that the work

T completion. In the HA has
the AHAP and that the owner

an owner for an initial term of no less than one (1) year
e term of the PBV HAP contract will be negotiated with the

contract to the ter r affordable housing subsidy component committed to the project.
The HAP contract jeTude language noting that the funding of the contract is subject to the
availability of federal gppropriations.

The HA may enter into a renewal agreement with the owner at the time the HA enters into the
initial agreement for a HAP contract or at any time thereafter that is before the expiration of the
HAP contract. A renewal agreement may commit an extension for a renewal term of up to 15
years. A renewal agreement will include language noting that the funding of the contract
renewal is subject to the availability of federal appropriations.

The HAP contract will provide that the term of the HA’s contractual commitment is subject to
the availability of sufficient appropriated funding as determined by HUD or the HA in
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accordance with HUD instructions. For these purposes, sufficient funding means the availability
of appropriations and of funding under the Annual Contributions Contract (ACC) from such
appropriations to make full payment to the owner for any contract year in accordance with the
terms of the HAP contract. If it is determined that there may not be sufficient funding to
continue housing assistance payments for all contract units and for the full term of the HAP
contract, the HA may terminate all or part of the HAP contract by notice to the owner. The
termination must be implemented in accordance with HUD instructions.

The HA may not make any HAP payment to the owner for a contract unit during any period in
which the unit does not comply with HA inspection standards. Te ns for non-compliant
units will be administered in accordance with the policies used enant-based voucher
program that are listed in Chapter 14.

H. DETERMINING CONTRACT RENT AND RE

dylemented within the ased voucher
tity.

Rent to owner will be determined using guidelines i
program by HA staff rather than by a HUD appro

If an owner wishes to request an increase in the rent to
at the annual anniversary of the HAP contract. The requ:
and manner required by the HA. An owiilss request for a re
HA 60 days prior to the anniversary date
the owner is proposing. If a rent increase ] j amount of the rent to owner
applies for the period of 12 calendar mon ; 1versary of the HAP contact.
The HA may not approve crease of rent to owner until and

om the HA, it must be requested
st be in writing and in the form
rease must be submitted to the

of the rent to
for the period of

1 the HAP contract. The adjusted amount of rent to owner applies
onths from the annual anniversary of the HAP contract.

For HA-owned units, i€ initial rent and the annual redetermination of rent will be determined by
an independent entity approved by HUD.

I.  SELECTION OF PBY PROGRAM PARTICIPANTS

Many of the provisions of the tenant-based voucher regulations also apply to the PBV program.
This includes requirements related to determining eligibility and selecting applicants from the
waiting list. Even with these similarities, there are requirements that are unique to the PBV
program. For example, the HA maintains site-based waiting lists at each of its PBV
communities. These site-based waiting lists have preferences for selection that differ from the
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tenant-based voucher program.
The HA may select families for the PBV program from those who are:

e Applicants on a Project-Based Voucher site-based waiting list;

¢ Eligible households who reside in the proposed PBV contract unit on the date the proposal is
awarded;

e Eligible in-place public housing conversion families;

¢ Eligible public housing families who are displaced due to demolition and/or disposition of a
public housing development.

Applicants for PBV assistance must meet the same eligibility ments as applicants for the
ilies are placed in the

issions in accordance

will be available so that program funds are us
waiting lists at each PBV development for admissi
based assistance program.

Owner developers awarded project-based i [§Lbmit the following plans to the
HA for review and approval prior to exec

e Marketing Plan to describe marketing and
e Waiting List Manage
] order assignment and record keeping;

e Tenant Selectiopd g ¥ th waiting list which cover tenant selection,
preferences, screen i
ineligible.
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APPENDIX A: GLOSSARY

ABSORPTION: The point at which a receiving HA stops billing the initial HA for assistance
on behalf of a portability family. The receiving HA uses funds available under the receiving HA
consolidated ACC.

ACC RESERVE ACCOUNT (formerly Project Reserve): Account established by HUD
from amounts by which the maximum payment to the HA under the consolidated ACC (during
an HA fiscal year) exceeds the amount actually approved and paid. This account is used as the
source of additional payments for the program.

ADJU STED INCOME: Annual income, less allowable HUD

by HA from excess administrative fee income.
housing purposes.

ADMISSION: The effective date of t a family (first day of initial lease
term) in a tenant-based program. This i becomes a participant in the
program.

ALCOHOL ABUSE: HACR has determ ohol abuse exists when there
are two or more criminal ¢ : i

ANNUAL CONT ‘ NTRACT ACC): A written contract between HUD and
an HA. Under the €o i ypling for operation of the program, and the

ASSETS: (See Net I

ASSISTED TENANT: A tenant who pays less than the market rent as defined in the
regulations. Includes tenants receiving rent supplement, Rental Assistance Payments, or
Housing Choice Voucher Seetion-8-assistance and all other 236 and 221 (d)(3) BMIR tenants,
except those paying the 236 market rent or 120 percent of the BMIR rent, respectively.

BUDGET AUTHORITY: An amount authorized and appropriated by the Congress for
payment to the HA under the program. For each funding increment in an HA program, budget
authority is the maximum amount that may be paid by HUD to the HA over the ACC term of the
funding increment.
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CHILD CARE EXPENSES: Reasonable amounts (based on average county wide costs
determined by a yearly survey of child care providers and not exceeding the earned income) paid
by the family for the care of minors under 13 years of age where such care is necessary to enable
a family member to be employed or for a household member to further his/her education.

CITIZEN: A citizen or national of the United States.

t of the head of the
may have a spouse or co-

CO-HEAD: A co-head is the boyfriend, girlfriend, or significant
household. This person has equal responsibility for the lease. A
head, but not both. A co-head never qualifies as a dependen
Co-head may qualify the family as a disabled or elderly hou quently receive a
$400 annual allowance. (24CFR 5.403 for disabled/eldexdy i

more persons living together”).

CONTINUOUSLY ASSISTED: If the family'is a
Housing Act program when admitted to the Vouch e applicant is considered
continuously assisted under the 1937 Housing Act.

CONTRACT AUTHORITY: The maximn UD to an HA for a funding
increment. ’

CONTRACT REN i R4 rent paid to the owner, including the tenant
payment and the HA '

COURT PRg : side County Family and Dependency Drug

1th other factual evidence can be considered credible evidence.
des documentation of drug raids or arrest warrants.

neighbors, when cog
Other credible evide

DATING VIOLENCE: Violence committed by a person (A) who is or has been in a social
relationship of a romantic or intimate nature with the victim; and (B) where the existence of such
a relationship shall be determined based on a consideration of the following factors: (i) The
length of the relationship; (ii) the type of the relationship; and (iii) the frequency of interaction
between the persons involved in the relationship.

DEPENDENT: A member of the family household (excluding foster children) other than the
family head or spouse/co-head, who is under 18 years of age or is a disabled person or
handicapped person, or is a full-time student 18 years of age or over.

Draft Proposed Effective July 1, 2013 Page 86




DISABLED PERSON: A person who is any of the following:
1. A person who has a disability as defined in Section 223 of the Social Security Act. (42
U.S.C. 423).
2. A person who has a physical, mental, or emotional impairment that:
a. Is expected to be of long-continued and indefinite duration;
b. Substantially impedes his or her ability to live independently; and
c. Is of such a nature that ability to live independently could be improved by more suitable
housing conditions.
3. A person who has a developmental disability as defined i
Developmental Disabilities Assistance and Bill of Rights Act

ection 102(7) of the
.C. 6001(7).

DISABLED FAMILY: A family whose head (including c Douse, or sole member is a
person with a disability. It may include two or more pe
one or more persons with disabilities living with one o

DISPLACED PERSON: A person displaced whose
dwelling has been extensively damaged or d eclared or
otherwise formally recognized under federal disaster re

DOMICILE: The legal residence of puse/co-head as determined in
accordance with state and local law. '

DOMESTIC VIOLENCE: Felony or mis iBlence committed by a current
or former spouse/co-head | i m the victim shares a child in

common, by a person
head, by a person sj
family violence law
adult or youth victim w
violence law isdi

ed with the victim as a spouse/co-
co-head of the victim under the domestic or
onies, or by any other person against an

in section 102 of the Controlled Substances Act (21

ACTIVITY: The illegal manufacture, sale, distribution, or

use of a drug, hof a drug with intent to manufacture, sell, distribute or use the

drug.

ELDERLY FAMILY¥ A family whose head (including co-head), spouse or sole member is a
person who is at least 62 years of age. It may include two or more persons who are at least 62
years of age living together, or one or more persons who are at least 62 years of age living with
one or more live-in-aides.

EVIDENCE OF CITIZENSHIP: Evidence of citizenship or eligible immigration status means
the documents that must be submitted to verify citizenship or eligible immigration status.

EXCESS MEDICAL EXPENSES: Any medical expenses incurred by elderly or disabled
families only, in excess of 3 percent of annual income that are not reimbursable from any other
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source.

EXTREMELY LOW INCOME: A family whose annual income does not exceed 30 percent of
the median income for the area, as determined by HUD, with adjustments for smaller and larger
families.

FAIR MARKET RENT (FMR): The rent including the cost of utilities (except telephone) that
would be required to be paid in the housing market area to obtain privately owned existing
decent, safe and sanitary rental housing of modest (non-luxury) nature with suitable amenities.
Fair market rents for existing housing are established by HUD for ho units of varying sizes

HUD regulations.

FAMILY: The applicant must qualify as a fami
Administrative Plan. Family is used interchangeably
refer to a group of persons or a single person family

FAMILY OF VETERAN OR SERVICE P 1 i Pa veteran or
service person when: A
1. The veteran or service person (a) is either the head o hold or related to the head of the
household; or (b) is deceased and wi Bue
member at the time of death. ‘
2. The veteran or service person, unle
temporarily absent unless she/he was
permanently absent _
provided, the fami Br whose support she/he is legally

(FSS PROGRAM): The program established
isted families, including the provision of supportive

of adequate housing is a primary factor in the separation, or threat
ildren from their families or in the prevention of reunifying the
children with thelr f:
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FOSTER CARE YOUTH (for purposes of the HUD-funded FUP allocation): A youth at
least 18 years old and not more than 21 years old (have not reached their 22 birthday) who left
foster care at age 16 or older and who do not have adequate housing.

FOSTER CHILD: Child whose care, comfort, education, and upbringing has been left to
persons other than his natural parents. All foster care income of is excluded.

FOSTER CHILD CARE PAYMENT: Payment to eligible households by state, local, or
private agencies appointed by the State, to administer payments for the care of foster children.

FULL-TIME STUDENT: A person who is carrying a subject lo at 13 considered full time

as an institution offering a college degree.

FUNDING INCREMENT: Each commitment of b
consolidated annual contributions contract for the

GAINFUL EMPLOYMENT: Employed and worki 32 hours per week.

GROSS RENT: The sum of the Contr
utility allowance, Contract Rent equals Gr{’
standard when it is less than the authorized

ility allowance. If there is no
be used as the payment

GUEST: A person tempo ing i hinafwith tl nt of a tenant or other member
of the household who h impli ity to so éonsent on behalf of the tenant.

HA: A Housing i g gency or an Indian Housing Authority or
both. The Housing Authe erside is referred to as “HA” or “Housing
Authority” t g

d costs for care aides and auxiliary apparatus for
rs that enable a family member (including the

Referred to as a Person with a Disability]. A person having a
which:

physical or menta
1. Isexpectedtob g-continued and indefinite duration;

2. Substantially im his or her ability to live independently; and

3. Is of such nature that such ability could be improved by more suitable housing conditions.

HAP CONTRACT: (See Housing Assistance Payments Contract.)

HARD TO HOUSE: Families with three or more minor children are considered a hard to house
family. Families that have a disabled person are considered as a hard to house family. Special
assistance will be given to these families in finding a rental unit other than their pre-program
unit.
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HEAD OF HOUSEHOLD: The head of household is the person who assumes legal and
financial responsibility for the household and is listed on the application as head.

HOMELESS:  Any person or family that: 1) lacks a fixed, regular and adequate nighttime
residence; and 2) has a primary nighttime residence that is: (a) a supervised publicly or privately
operated shelter designed to provide temporary living accommodations (including welfare hotels,
congregate shelters, and transitional housing); (b) an institution that provides a temporary
residence for persons intended to be institutionalized; or (c) a public or private place not
designed for, or ordinarily used as, a regular sleeping accommodation for human beings.

household member.

HOUSING AGENCY: A state, county, municipali
body authorized to administer the program. The te
(IHA). (HA and PHA mean the same thing.)

Section 8 Programs.

HOUSING ASSISTANCE PAYMEN

assistance payment consists of:

1. A payment to the ow Miys lease

2. An additional pa ily i “total assistance payment exceeds the rent to
owner. The addj

HOUSING ASSISTANGY HAP) CONTRACT: A written contract between
the HA and o y : UD in Wthh the HA agrees to make housing

e Condl unity Development Block Program as part of the block
ce with the requirements of 570.303(c) submitted by a local

government g/ in the Community Development Block Grant Program and
approved by HUD Housing Assistance Plan meeting the requirements of 570.303(c)
submitted by a local gavérnment not participating in the Community Development Block Grant

HOUSING QUALITY STANDARDS (HQS): The HUD minimum quality standards for
housing assisted under the tenant-based programs.

HUD: The U.S. Department of Housing and Urban Development.
HUD REQUIREMENTS: HUD requirements for the Housing Choice Voucher Seetion—8

programs. HUD requirements are issued by HUD headquarters as regulations, Federal Register
notices or other binding program directives.
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IMPUTED ASSET: Asset disposed of for less than Fair Market Value during the two years
preceding examination or reexamination and valued at more than $5,000.

IMPUTED ASSET INCOME: HUD passbook rate times total cash value of assets. Imputed
asset income is used when assets exceed $5,000.

IMPUTED WELFARE INCOME: The difference between the actual welfare grant received
by the family and the amount that would be received by the family if a family member was not
sanctioned for fraud, or failure to participate in an economic self suffigincy program, or comply
with a work activities requirement. \

INCOME: Income from all sources of each member sehold as determined in

accordance with HUD regulations for included and exclu:
INCOME FOR ELIGIBILITY: Annual Gross In

INDIAN: Any person recognized as an Indian or A i ¢, the Federal
Government, or any State.

INDIAN HOUSING AUTHORITY (1}
1. By exercise of the power of self-gov
2. By operation of state law providing sp

tablished either:
ingependent of state law, or
ies for Indians

INTEREST REDUCTION
reduce the debt servic
projects. Includes
projects and front-

gnts or discounts made by HUD to
Section 236 and 221 (d)(3) BMIR
ents made to mortgagees of Section 236

LEASE: A
housing unit. T
Addendum to the L
HA uses.

t has mandatory language that must be incorporated into any lease the

LEGAL GUARDIAN: A guardian appointed by the court to represent the interests of infants,
the unborn, or incompetent persons in legal actions. Guardians are adults who are legally
responsible for protecting the well-being and interests of their ward, who is usually a minor.

LIVE-IN AIDE: A person who resides with an elderly person or disabled person and who:
1. Is determined to be essential to the care and well being of the person

2. Isnot obligated for the support of the person

3. Would not be living in the unit except to provide necessary supportive services
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4. Is recommended by a medical professional
LOCAL PREFERENCE: A preference used by the HA to select among applicant families.

LOW-INCOME FAMILY: A family whose annual income does not exceed 80 percent of the
median income for the area, as determined by HUD, with adjustments for smaller and larger
families. For admission to the Housing Choice Voucher Program Seetion-8 program, HUD may
establish income limits higher or lower than 80 percent of the median income for the area on the
basis of its finding that such variations are necessary because of the prevailing levels of
construction costs or unusually high or low family incomes.

MARKET RENT: The rent HUD authorizes the owner of FH
housing to collect from families ineligible for assistance.
insured multi-family project in which a portion of the t roject-based rental
assistance, under the Rental Supplement or Section the Market Rate
Rent is that rent approved by HUD and is the hoice Voucher

d/subsidized multi-family
dized units in a FHA-

cooperative. '

MEDICAL EXPENSE: Those total iding medical insurance premiums
that are anticipated during the period , ,is computed, and that are not
covered by insurance. > :

MINOR: A member of the family househa ‘hildren) other than the family

) include those with citizenship or eligible
igible immigration status.

wes permanent allegiance to the United States, for example, as a
erritory or possession.

NEAR-ELDERLY: on whose head (including co-head), spouse, or sole member is a
person who is at least 38 years of age but below the age of 62; or two or more persons, who are
at least 50 years of age but below the age of 62, living together; or one or more persons who are
at least 50 years of age but below the age of 62, living with one or more live-in aides.

NET FAMILY ASSETS: Value of equity in savings, checking, IRA and Keogh accounts, real
property, stocks, bonds, and other forms of capital investment. The value of necessary items of
personal property such as furniture and automobiles is excluded from the definition.

NON-CITIZEN: A person who is neither a citizen nor national of the United States.
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NUCLEUS FAMILY: All family members at the time of initial voucher issuance (Intake) plus
any members added by marriage, birth, adoption, or court awarded custody.

OCCUPANCY STANDARDS: [Now referred to as Subsidy Standards] Standards established
by an HA to determine the appropriate number of bedrooms for households. The subsidy
standards must provide for the smallest number of bedrooms needed to house a family without
overcrowding.

OTHER PERSON UNDER THE TENANT’S CONTROL: A person, although not staying as
a guest in the unit, who is, or was at the time of the activity in questi the premises because
of an invitation from the tenant or other member of the househo as express or implied
authority to so consent on behalf of the tenant. Absent evi the contrary, a person
temporarily and infrequently on the premises solely for leg ercial purposes is not
under the tenant’s control.

If a participant has a decrease in the family size stied a new
Voucher or remain in the unit they are currently ren emain in the
unit, the subsidy standard will be lowered at the ne If the family
chooses to move, the Voucher will be issued with the co bsidy standard. The amount the

family pays for rent must be affordab
allowance cannot exceed 40% of their a
rent will be based on the payment standard 1§
or the actual number of bedrooms in the uni
less than the payment stand

s the family is eligible for,
cases where the gross rent is

; yitted to the HA’s Housing Choice Voucher
amity a participant on the effective date of the first
r the family (First day of initial lease term).

PREMISES: The
dwelling unit is locat.

g or complex or development in which the public or assisted housing
ncluding common areas and grounds.

PROGRAM INTEGRITY MONITORING (PIM): The prevention, detection and
investigation of program abuse and fraud. It is driven by the mission of the organization and
conducted in a manner respectful of the public, program participants, employees and owners.

PUBLIC ASSISTANCE: Welfare or other payments to families or individuals, based on need,
which are made under programs funded, separately or jointly, by Federal, State or Local
Governments.
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PUBLIC HOUSING AGENCY (PHA): A state, county, municipality, or other governmental
entity or public body authorized to administer the programs. The term PHA includes an Indian
Housing Authority (IHA). (HA and PHA mean the same thing.) In this rule, a PHA is referred
to as a housing agency (HA).

RANKING PREFERENCE: A preference used by the HA to select among applicant families
that qualify for a preference.

REASONABLE ACCOMMODATION: In order to grant equal access and/or an equal
opportunity to participate in the HCVP, the PHA will consid ests for reasonable
accommodation (reasonable adjustments to the rules, policies, pra , procedures which do not
reduce or waive the essential requirements of the progr ersons with disabilities.
Accommodations are not reasonable if they require fundame# ns in the nature of the
program, or impose undue financial burdens on
accommodation will be considered on a case-by-case b

or removal of the Head of Household to an assisted li hent, or gov fnment facility.
ily, the person must have been

RESIDENCY PREFER ) icants who, at the time of release from the
waiting list, ¢ 1 side or b) work (head/ spouse/co-head or sole

e person or entity responsible for administering the restrictions
on providing assist4gs citizens with ineligible immigration status (the HA).

SECRETARY: TheSecretary of Housing and Urban Development

SECURITY DEPOSIT: A dollar amount that can be applied to unpaid rent, damages or other
amounts to the owner under the lease.

SECTION 214: Section 214 restricts HUD from making financial assistance available for non-
citizens unless they meet one of the categories of eligible immigration status specified in Section
214.

SERVICE PERSON: A person in the active military or naval service (including the active
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reserve) of the United States.

SHARED HOUSING:
An assisted family shares a unit with the other resident or residents of the unit (See 982.615).
The owner of the assisted unit may not live in the unit if they are a relative.

SINGLE PERSON: A person living alone or intending to live alone.

SPORADIC INCOME: Income that is not regularly received by the household but is recelved
no more than six times in a year.

SPOUSE: The husband or wife of the head of the household efers to the marriage
partner, either a husband or wife, who is someone you need rder to dissolve the
relationship. It does not cover boyfriends, girlfriends, signi

Accordingly, same sex marriage couples cannot be regardeds
program under the United States Housing Act of 193 :
3(a), 110 Stat. 2419, codified at 1 USC § 7)

STALKING: Stalking means (A) (i) to follow, pur
intent to kill, injure, harass, or intimidate another person;
the intent to kill, injure, harass, or inti <

result of, such following, pursuit, surveill

epedtedly commit acts with the
to place under surveillance with

reasonable fear of the death of, or serious bail bstantial emotional harm
to (i) that person; (ii) a member of the imm ¢on; or (iii) the spouse/co-head
or intimate partner of that . ' “family is defined to mean “with
respect to a person (A) ) ister, or child of that person, or an

individual to whom i rentis; or (B) any other person living in the
household of that p ood or marriage.”

ection 202 of the Housing Act of 1959; or
4. Payments under tion 23 Housing Assistance Payments Program pursuant to Section

Community Development Act of 1974,

5. Payments under the Seetion-8 Housing Assistance Payments Program pursuant to Section 8
of the United States Housing Act after amendment by the Housing and Community
Development act unless the project is owned by a Public Housing Agency;

6. A Public Housing Project.

SUBSIDY STANDARDS: Standards established by an HA to determine the appropriate number
of bedrooms for households. The subsidy standards must provide for the smallest number of
bedrooms needed to house a family without overcrowding.
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TENANT: Tenant is used to refer to participants in terms of their relation to landlords as
lessee.

TENANT RENT (Also called Net Family Contribution): The amount payable monthly by
the family as rent to the owner (including a HA in other programs). Where all utilities (except
telephone) and other essential housing services are supplied by the owner, tenant rent equals total
tenant payment. Where some of all utilities (except telephone) and other essential housing
services are not supplied by the owner and the cost thereof is not included in the amount paid as
rent to the owner, tenant rent equals total tenant payment less th ut111ty allowance in the

to pay toward rent and utilities.

TRANSITIONAL HOUSING: A housing unit loc ildi it contalns sleeping
accommodations, kitchen, and bathroom facilities. . he transition of
homeless individuals to independent living wij

UTILITIES: Utilitjé ici , other heating, refrigeration, cooking fuels,
trash collection andfsew ble service are not included as utilities.

UTILITY A ities (except telephone) including range and
refrlgerat busi es for an assisted unit is not included in the tenant rent but

an #£nergy-conservative household of modest circumstances
consistent Wit i 1 s of a safe, sanitary, and healthy living environment.

UTILITY REI NT PAYMENT: The amount, if any, by which the utility
allowance for the u plicable, exceeds the Total Tenant Payment for the family occupying
the unit.

VAWA: Violence Against Women’s Act

VERY LOW INCOME FAMILY: A lower-income family whose annual income does not
exceed 50 percent of the median income for the area, as determined by HUD, with adjustments
for smaller and larger families. HUD may establish income limits higher or lower than 50
percent of the median income for the area on the basis of its finding that such variations are
necessary because of unusually high or low family incomes. This is the income limit for the
Voucher program.
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VETERAN: A person who meets the definition of a veteran according to California Military
and Veterans Code Section 980
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=mvc&group=00001-01000& file=980-
980.5

VIOLENT CRIMINAL ACTIVITY: Any criminal activity that has as one of its elements the
use, attempted use, or threatened use of physical force substantial enough to cause, or be
reasonably likely to cause, serious bodily injury or property damage. CFR 5.100

WAITING LIST: A list of families organized according to ions and HA policy that
are waiting for subsidy to become available.

working at least 32 hours per week ia mini ge or higher. For families
receiving Unemployment or State Disa , ’ ation, prior employment
hours will be used to determine the av - for both the head and
spouse/co-head may be combined when calciiati inimum requirement.
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APPENDIX B: CODE OF CONDUCT

The Housing Authority of the County of Riverside strives to conduct business in accordance with
core values and ethical standards. Professional conduct, ethical practices and adherence to all
laws, regulations, and government codes are expected by all employees at all times. To ensure
compliance with these standards, the following policies have been established:

PROHIBITED ACTIVITIES:

1. Employees shall not engage in any employment, activity, or &
which is inconsistent, incompatible, in conflict with, or j
functions, or responsibilities in a position with the Houg

prise for compensation
ical o his or her duties,
uthority. Employees shall

which act may later be subj 3y indirectly to the control, inspection,
review, audits :

Housing

A. Noe yee shall enter into any agreement, written or unwritten, without prior
approval from the Assistant Executive Director or his designee, that involves
any direct payment or other form of compensation as a result of any program
administered by this Housing Authority, either directly or indirectly, through
agreements with other parties.

B. No employee, officer, or agent of the Housing Authority shall participate directly
or indirectly in the selection, award or administration of any contract if a
conflict, real or perceived, would be involved. Such conflict would arise when a
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financial or other interest in the execution of a contract or in Housing Authority
program participation is held by:

(1)  An employee, officer, or agent involved in making the award;

(2)  Therelative of such a person (including, but not limited to, spouse or
domestic partner or significant other, father, mother, son, daughter, brother,
sister, uncle, aunt, first cousin, father-in-law, mother in-law, son-in-law,
daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmother, stepson,
stepdaughter, stepbrother, stepsister, half brother, or half sister);

(3)  The business partner of such a person; or someg@igawvith an interest in,

(4)  An organization which employs, is negotiatin@
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APPENDIX C: ZERO TOLERANCE POLICY

HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE’S
POLICY ON ZERO TOLERANCE
OF CRIMINAL ACTIVITY

July 1, 2012
PURPOSE
To establish a Housing Authority (HA) policy for zero tolerance of housmg and/or welfare fraud,
violent, gang-related, and drug-related (including medical marijuana al activity or any
criminal activity that threatens the health, safety or right to peacefi, yment of other residents
or others in the immediate vicinity in any housing program admi d by the Housing
Authority. If a family is granted court ordered drug diversiopd#t
to adhere to court mandated requirements and furnish to the the charge was
dismissed. Failure to comply with drug diversion will
be granted once in a lifetime while on program. The R§Y,

activity by a household member as authorized in oction i sed on a
preponderance of the evidence, that the househol : oy,
regardless of whether the household member has been victed for such activity [24

CFR 982.553 (c), 24 CFR 966.4]. Preponderance of evide , defined as evidence which is of
i inci i i fered in opposition to it; that is,
Samere probably than not.
The intent is not to prove criminal liability,’
Preponderance of evidence may not be dete
weight of all evidence. C

Testimony from neighb other factudl evidence can be considered
credible evidence. O, documentation of drug raids or arrest
warrants.

Criminal act1v1ty as listed felony the same, will hereinafter be called
“prohibited ¢ i ; nses’” may include offenses such as parking

vide proof of insurance. Traffic offenses that
or alcohol related violations of traffic laws are not

sfsons receiving rental assistance, regardless of age, will be
bns convicted of manufacturing or producing methamphetamine
federally assisted gram. Persons convicted of sex offenses that require a lifetime
registration as a sex @ er are prohibited from participation in any housing assistance
programs administered; y the Housing Authority in accordance with Federal Regulations.
Exceptions in this policy do not apply to registered sex offenders or any person who was
convicted of manufacturing or producing methamphetamine on the premises of federally assisted
housing. The Violence Against Women Act (VAWA) prohibits the eviction of, and removal of
assistance from, victims living in public or Section 8 assisted housing if the asserted grounds for
such action is an instance of domestic violence, dating violence, sexual assault, or stalking.

BACKGROUND
The primary mission of the Housing Authority is to assist low and moderate income families,
including elderly and disabled persons, by operating programs which provide them decent, safe
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and sanitary housing at affordable costs.
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POLICY
It is the policy of the Housing Authority of the County of Riverside that:

Prohibited criminal activity will not be tolerated. The Housing Authority will foster crime-free
housing by implementing aggressive strategies which will reflect a lerance of prohibited
criminal activity by:

The Housing Authority may deny or terminate assistance to
that has a history of criminal activity involving crim

d containing a member
lence to persons or

g atfect” g afety, or welfare of
other tenants. {24 Code of Federal Regulations (CFR§982. ; 02 (a) (2) i1 &

1. Denying or terminating rental assistance to all hou § Containing a member that has
engaged in prohibited criminal activity, unless that m can demonstrate the following:

a. Evidence of crime-free living wi yccurrence of criminal
behavior (other than minor traffic

b. Applicant/tenant tody or doing any jail time)
during the last i

ordered dr4
against the t/participant. At PHA discretion, first offenders may be only granted
an exception e Zero Tolerance Policy only once (1) per Lifetime due to participation
in court ordered drug rehabilitation/diversion program. Approval is not automatic.
Repeat or habitual offenders will not be granted an exception to our Zero Tolerance
Policy and rental assistance will be denied and/or terminated. The participant cannot
elect to join a drug rehabilitation/diversion program in lieu of termination of assistance
after the HA has discovered illegal drug-related activity.
For consideration of one lifetime exception to our Zero Tolerance Policy, the following
conditions must exist:

i.  The applicant/participant must be a first time participant in a court ordered drug

rehabilitation program for any drug-related offense that they are requesting an
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exception to our Zero Tolerance Policy, and

ii.  The applicant/participant must have enrolled in the court ordered drug
rehabilitation program prior to the date of the HA’s discovery of the drug-related
activity, and

m.  Completion of the program must be achieved within the allowed time by the
courts, and

iv.  Evidence of completion must be provided to the HA within 10 calendar days

' from the date of completion of the program.

If an exception to our Zero Tolerance Policy is granted by the P PHA will monitor
compliance at the next regularly scheduled re-examination fo tion of rental
assistance eligibility. .

2. Denying or terminating tenancy, in any Housing tal unit, to any
household containing a member that has engag ’
who has a history or pattern of criminal acti ect the health
safety, or welfare of other tenants, unless i

b4

a. Evidence of crime-free living within the last five
behavior (other than minor traffic offenses), and °

b. Applicant/tenant must not have b T i v oing any jail time)
during the last five years for any a ed criminal activity; and

e expected behavior would not
ily and community life; who would not be a
source of dang e other tenants or cause damage to the
premises or prop ing Authggity or the immediate vicinity; and

ty (Evidence of drug-related activity (use/possession of
ed paraphernalia): The HA may consider enrollment in a court
ion/diversion program if there is an active drug-related charge

gd drug rehabilitation/diversion program. Approval is not automatic.

Repeat or habitual offenders will not be granted an exception to our Zero Tolerance

Policy and rental assistance will be denied and/or terminated. The participant cannot

elect to join a drug rehabilitation/diversion program in lieu of termination of assistance

after the HA has discovered illegal drug-related activity.

For consideration of one lifetime exception to our Zero Tolerance Policy, the following

conditions must exist:

i.  The applicant/participant must be a first time participant in a court ordered drug

rehabilitation program for any drug-related offense that they are requesting an
exception to our Zero Tolerance Policy, and
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ii.  The applicant/participant must have enrolled in the court ordered drug
rehabilitation program prior to the date of the HA’s discovery of the drug-related
activity, and

ii.  Completion of the program must be achieved within the allowed time by the
courts, and

tv.  Evidence of completion must be provided to the HA within 10 calendar days
from the date of completion of the program.

If an exception to our Zero Tolerance Policy is granted by the PHA, the PHA will monitor
compliance at the next regularly scheduled re-examination for d ination of rental
assistance eligibility. ‘

3. Criminal activity directly relating to domestic violence nce, sexual assault, or
stalking, engaged in by a member of a tenant’s hoyse est or other person
under the tenant’s control shall not be cause f ance, tenancy, or

is the victim
or threatened victim of that domestic viole t stalking,

provided that the victim member demonstr

b.  Applicant/tenant requesting e at all complete HUD form
50066 within 14 business days a ch certification in writing.

on within 14 business days after
writing, assistance may be

against tenants engaged in criminal activity, fraud, or side payments.

7. Seeking a collaborative relationship with all law enforcement agencies within the County
of Riverside and the Office of Inspector General to assist in the enforcement of this
Amended Policy on Zero Tolerance Policy of Criminal Activity.

8. Screening all housing program applicants and participants including but not limited to the
Riverside Superior Court online system, Consolidated Courts of the County of San
Bernardino online system, Consolidated Courts of the County of Los Angeles online
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system, National Credit Reporting (or similar service), any and all available Sex Offender
registries, and any other available sources (i.e. police reports, court records, information
that is independently verifiable, law enforcement investigations and arrest warrants) to
disclose any criminal background information.

9. Providing the Riverside County Sheriff Department with requested incident reports from
Public Housing properties, to be used by the Crime Analysis unit in identifying crime
patterns, series, and other potential problems.
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APPENDIX D: REASONABLE STEPS TO AFFIRMATIVELY FURTHER FAIR
HOUSING

The Housing Authority of the County of Riverside (HACR) in the administration of all programs
strives to affirmatively further fair housing opportunities for classes protected under the Fair
Housing Act by taking steps to:

e Overcome the effects of impediments to fair housing choice;
e Remedy discrimination in housing; and
¢ Promote fair housing rights and fair housing choice.

Specific steps include:

1. Marketing HACR programs to all eligible persons, inc disabilities and

persons with limited English proficiency.

All HACR programs (Section-8-Housi

Ha o) ortan e
S = O

@

O ave - S en
;ye
o

will be marketed to all eligible
persons, including persons with disabilities and persons wi ited English proficiency. This

newspapers, outreach to community group ; ilities and persons with
limited English proficiency, postings on the B A i vco.org), and lobby signs
posted in our office locations. Persons with ted if the application process
if requested as a reasonabl s are available to persons with
limited English profici ipant. HACTR also employs several bi-lingual

staff members who i panish speaking applicants/participants.

2. Utilizing buildings an tate service delivery to persons with
disabilities.

HACR conducts workshops for prospective and exiting landlords to educate them on the Seetion
8 Housing Choice Voucher Program and HUD guidelines. Participants receive information on
housing choice and housing opportunities at all briefing sessions. Additionally, HACR
administers a security deposit assistance program for new participants to support housing choice
efforts.
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4. Referrals to fair housing agencies

Referrals to fair housing agencies are available upon request. Additionally, staff will advise
participants to seek fair housing services if a situation arises that warrants such as referral (i.e.
landlord/tenant issue, questions regarding tenant rights, renters rights in foreclosure).

5. Informing participants on how to file a fair housing complaint.

The HUD fair housing form is provided to applicants/participants in the apphcant briefing packet
and upon request. Fair housmg notices are posted in all office locati iCl
are provided assistance in filling out the form and are referred to HigDr dditional information
and assistance. The toll-free number for the Housing Discrimi tline is posted in office

lobbies and also provided in briefing packet materials. '

6. Staff training

All HACR staff members are informed of the im

and issues.

7. The Family Self Sufficiency (FSS) prog
opportunities, housing choice, and housing ficiency. Assuch, HACR
will take additional steps ) H1ste

affirmatively furthers f:

e Advertising
should occur.

's avallab e and advertised, HACR will advertise
srested parties an opportumty to apply Notlces are

deratton will be given to qualified applicants who have
housing counseling, and/or are bi-lingual.

e Marketing
persons with |

Dgram to all eligible persons, including persons with disabilities and
English proficiency.

The FSS program will be marketed to all eligible persons, including persons with disabilities and
persons with limited English proficiency. HACR markets the FSS program through periodic
mailings to all Housing Choice Voucher (HCV) participants; announcements and program
descriptions provided in briefing sessions and annual recertification packets; and lobby signs
posted in our office locations. Translation services are available to persons with limited English
proficiency at no cost to the participant. In addition, HACR employs several bi-lingual staff
members who regularly provide assistance to Spanish speaking participants.

e Promoting fair housing in homeownership
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The FSS program has a goal of homeownership and housing mobility. To support this goal,
HACR employs a full-time Homeownership Coordinator to assist FSS participants with

achieving home ownership. FSS participants enrolled in the homeownership program receive
information on fair lending practices and laws.

8. Record Keeping

HACR will maintain a record of the following information for all participants: the race, ethnicity,
familial status, and disability status of program participants; any reasomfible accommodation
requests and the disposition of each; and the employment status of gif ictpants. Program
information will be reviewed on an ongoing basis for program

Draft Proposed Effective July 1, 2013 Page 107



APPENDIX E: PROGRAM INTEGRITY MONITORING (PIM)
[24 CFR 792.101 to 792.204, 982.54]

INTRODUCTION

The U.S. Department of HUD conservatively estimates that 200 million dollars is paid annually
to program participants who falsify or omit material facts in order to gain more rental assistance
than they are entitled to under the law. HUD further estimates that 12% of all HUD-assisted
families are either totally ineligible, or are receiving benefits which exceed their legal
entitlement.

fiid to Al participating
so that program integrity
waste, and '

The HA is committed to assuring that the proper level of benefits i
families, and that housing resources reach only income-eligible
can be maintained. The HA will take all steps necessary to p
mismanagement so that program resources are utilized judiciously.

This chapter outlines the HA's policies for the prev

on, detection and inve
abuse and fraud. |

ion of program

BUSE AND FRAUD
ith HUD requirements,

A. CRITERIA FOR INVESTIGATION OF SUSP
The HA's expectation is that participating families will conij
provisions of the voucher, and other pr les. The HA ill make every effort

(formally and informally) to orient and ed§ amilies in id unintentional
violations. However, the HA has a responsi of Riverside, and to
eligible families in need of housing assistanct iCl
compliance and, when indi,
such claims. :

The HA will initiat , mily in the event of one or more of the
following circumstances:

independently vegifiable. A copy of the allegation will be retained in the family’s file in such a
way as to protect ythe confidentiality of the informant.

2. Internal File Revig
A follow-up will be made if HA staff discovers (as a function of a certification or recertification,
an interim redetermination, or a quality control review), information or facts which conflict with
previous file data, the HA's knowledge of the family, or is discrepant with statements made by
the family.
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3. Verification of Documentation

A follow-up will be made if the HA receives independent verification or documentation which
conflicts with representations in the family's file (such as public record information or credit
bureau reports, reports from other agencies).

B. STEPS THE HA WILL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD
The HA management and staff will utilize various methods and practices (listed below) to
prevent program abuse, non-compliance, and willful violations of program rules by applicants
and participating families. This policy objective is to establish confid and trust in the
management by emphasizing program education as the primary me btain compliance by
families.

1. Things You Should Know
This program integrity bulletin (created by HUD's Inspe:
explained to all applicants to promote understanding 9
expectations for cooperation and compliance.

furnished and
ify the HA's

2. Program Orientation Session
Mandatory orientation sessions will be conducted by the¥
participants, either prior to or upon issuggce of a voucher. A¢
Orientation Sessions, the family represe |
Checklist Certificate" to confirm that all i ere explained to them.

aff for all prospective program
conclusion of all Program

3. Resident Counseling / ‘
The HA will encourage p sied program briefings as a part of

mgs ou should Know” form will be conspicuously posted in
common areds, 1 i as to reinforce compliance with program rules and to warn

6. Participant CertiF
All family representat#Ves will be required to sign a “Briefing Checklist” and “Family
Obligations” form, as contained in HUD's Participant Integrity Program Manual.

C. STEPS THE HA WILL TAKE TO DETECT PROGRAM ABUSE AND FRAUD
The HA Staff will maintain a high level of awareness to indicators of possible abuse and fraud
by assisted families.
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1. Quality Control File Reviews
Prior to initial certification, and at the completion of all subsequent recertifications, a percentage
of files will be reviewed. Such reviews shall include, but are not limited to:

¢ Assurance that verification of all income and deductions is present.

e Changes in reported Social Security Numbers or dates of birth.

e Authenticity of file documents.

e Ratio between reported income and expenditures.

¢ Review of signatures for consistency with previously signed file documents.

e All forms are correctly dated and signed.

2. Observation
The HA Management and Occupancy Staff (to include insp
awareness of circumstances which may indicate program ab
persons residing in the household and unreported inco rvati wbe documented in
the family's file. ; '

el) will maintain high

3. Public Record Bulletins
Public Record Bulletins may be reviewed by Manage

4. State Wage Data Record Keepers |
Inquiries to State Wage and Employmen
Law 100-628, the Stewart B. McKinley H
made annually in order to detect unreported $ages

authorized under Public
nts Act of 1988, may be
oyme#it compensation benefits.

S. Credit Bureau Inqu
Credit Bureau inquirigé
following circumsta#

e At the time of final%

e When ' ‘ oz erein unreported income sources are
di

D. THE F ALEGATION S OF POSSIBLE ABUSE AND FRAUD
The HA staff participating families to report suspected abuse to the Program

www.programinteg ivcoeda.org). All such referrals, as well as referrals from
community members other agencies, will be thoroughly documented, remain anonymous
and/or placed in the participant's file. All allegations, complaints and tips will be carefully
evaluated in order to determine if they warrant follow-up. The HA Staff will not follow up on
allegations which are vague or otherwise non-specific. They will only review allegations which
contain one or more independently verifiable facts.

1. File Review
An internal file review will be conducted to determine if the subject of the allegation is a client
of the HA and, if so, to determine whether or not the information reported has been previously
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disclosed by the family. It will then be determined if the HA is the most appropriate authority
to do a follow-up (more so than police or social services). Any file documentation of past
behavior as well as corroborating complaints will be evaluated.

2. Conclusion of Preliminary Review

If at the conclusion of the preliminary file review there is/are fact(s) contained in the allegation
which conflict with file data, and the fact(s) are independently verifiable, the HA Staff will
initiate an investigation to determine if the allegation is true or false.

E. OVERPAYMENTS TO OWNERS
If the landlord has been overpaid as a result of fraud, misrepresen
Contract, the HA may terminate the Contract and arrange for
as appropriate. The HA will make every effort to recover a
landlord fraud or abuse. Payments otherwise due to the
the HA or the tenant, as applicable.

or violation of the
to the HA and/or family

F. HOW THE HA WILL INVESTIGATE ALA } FRAUD
If the HA determines that an allegation or referral wa
who is responsible for the file, or a person designated b ecutive Director to monitor the
program compliance will conduct the ingestigation. In all ¢ the HA will secure the written
authorization from the program participag
depend upon the nature of the allegation a

1. Credit Bureau Inquiries (CBI)
In cases involving previowy i inquiry may be made to

5. Other Agencies

Investigators, case workers or representatives of other benefit agencies may be contacted.

6. Public Records

If relevant, the HA will review public records kept in any jurisdictional courthouse. Examples
of public records which may be checked are: real estate, marriage, divorce, uniform commercial
code financing statements, voter registration, judgments, court or police records, state wage
records, utility records, postal records,
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7. Department of Motor Vehicles (DMYV)
In cases involving suspected unauthorized tenants and/or unreported vehicles.

8. Enterprise Income Verification (EIV) reports
In cases involving unreported income and/or unreported employers

9. Interviews with Head of Household or Family Members

The HA will discuss the allegation (or details thereof) with the Head ousehold or family
member by scheduling an appointment at the appropriate HA office. standard of
courtesy and professionalism will be maintained by the HA staff pgison who conducts such
interviews. Under no circumstances will inflammatory languagg§ ation, or any
unprofessional conduct or language be tolerated by the mana sible, an additional
staff person will attend such interviews.

10. Other ,
The HA may use any other resources or tools avg

G. PLACEMENT OF DOCUMENTS, EVIDENCE ATEMENTS OBTAINED
BY THE HA A
Documents and other evidence obtained i of an investigation will be

considered "work product” and will eithe
file." In either case, the participant's file o

o Ifthe famlly is el gible for continued occupancy.

J. ACTION PROCEDURES FOR VIOLATIONS WHICH HAVE BEEN
DOCUMENTED

Once a program violation has been documented, the HA will propose the most appropriate
remedy based upon the type and severity of the violation.

Draft Proposed Effective July 1, 2013 Page 112



1. Procedural Non-compliance (Pre-termination of Assistance Appointment)
This category applies when the family "fails to" observe a procedure or requirement of the HA,
but does not misrepresent a material fact, and there is no retroactive assistance payments owed
by the family. Examples of non-compliance violations are:

e Failure to appear at a pre-scheduled appointment.

e Failure to return verification in time period specified by the HA.

(a) Warning Notice to the Family
In such cases a notice will be sent to the family which contains the foll

e A description of the non-compliance and the procedure, polic igation which was
violated.

e The date by which the violation must be corrected, or th

e The action which will be taken by the HA if the proced
with by the date specified by the HA.

e The consequences of repeated (similar) violati

2. Procedural Non-compliance - Overpaid A ‘
When the family owes money to the HA for failure to
HA will issue a Pre-termination of Assistance Appointm:
following:
¢ A description of the violation and
e Any amounts owed to the HA.

§ in income ssets, the
is Notice will contain the

, b W , , mily obligation has been
violated, the HA will #itti i istance (Intent to Terminate Assistance letter).
i uest an informal hearing with

When a participant fal§#ties, misstates, omits or otherwise misrepresents a material fact which
results (or would have resulted) in an overpayment of housing assistance by the HA, the HA
will evaluate whether or not:

e The participant had knowledge that his/her actions were wrong, and

¢ The participant willfully violated the family obligations or the law.

(a) Knowledge that the action or inaction was wrong
This will be evaluated by determining if the participant was made aware of program
requirements and prohibitions. The participant's signature on various certifications, briefing
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checklist certificate, Personal Declaration and Things You Should Know are adequate to
establish knowledge of wrong-doing,

(b) The participant willfully violated the law

Any of the following circumstances will be considered adequate to demonstrate willful intent:
¢ An admission by the participant of the misrepresentation.
e That the act was done repeatedly.
e If a false name or Social Security Number was used.
e If there were admissions to others of the illegal action or omissio
o That the participant omitted material facts which were know

employment of self or other household member).

e That the participant falsified, forged or altered documer
e That the part101pant uttered and certlﬁed to statements i e)determination

ther (e.g.,

4. Dispositions of Cases Involving Misreprese 144
In all cases of misrepresentations involving effo y pursue,
depending upon its evaluation of the criteria stated ab more of the folléwing actions:

(a) Criminal Prosecution
If the HA has established criminal inten
will:
¢ Refer the case to the local State or Distgi IR i D's Office of the Inspector
General (OIG), and i
e Refer the case to B

(b) Administrativé
The HA will:

éct level upon repayment of restitution in full.
e at the correct level and execute an administrative repayment

5. The Case Confereé (Meeting) for Serious Violations and Misrepresentations
When the HA has estgblished that material misrepresentation(s) have occurred, a Case
Conference will be scheduled with the family representative and the HA staff person who is
most knowledgeable about the circumstances of the case.

This conference will take place prior to any proposed action by the HA. The purpose of such
conference is to review the information and evidence obtained by the HA with the participant,
and to provide the participant an opportunity to explain any document findings which conflict
with representations in the family's file. Any documents or mitigating circuamstances presented
by the family will be taken into consideration by the HA. The family will be given two (2)
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weeks to furnish any mitigating evidence.

A secondary purpose of the Participant Conference is to assist the HA in determining the course
of action most appropriate for the case. Prior to the final determination of the proposed action,
the HA will consider:

e The duration of the violation and number of false statements.

e The family's ability to understand the rules.
The family's willingness to cooperate, and to accept responsibility for his/her actions
The amount of money involved.
The family's past history
Whether or not criminal intent has been established.
The number of false statements.

6. Notification to Participant of Proposed Action
The HA will notify the family of the proposed actio
conference by mail. "

er the case
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Notice
A. Introduction:

This statement of policy is intended to define the policies over which the Housing Authority of
the County of Riverside has discretion. Administration of the Affordable Public Housing
Program and the functions and responsibilities of the Housing Authority of the County of
Riverside (HA) staff shall be in compliance with the United States Department of Housing and
Urban Development’s (HUD) Public Housing Regulations as well as federal, state and local fair
housing laws and regulations. The Code of Federal Regulagile (CFR) Title 24 outlines the
program and its various mandatory requirements. This St
any of the requirements of 24 CFR and in the event of, ifferences, the Code of
Federal Regulations supersedes. It is the intent of Authority of the County of
Riverside to comply with all program regulatio jrecti s published by the U. S.
Department of Housing and Urban Developm

This policy is applicable to a {iOTR tatement of Policies when a family
initiates contact with the HA, whe i

odations so that they may have equal access to
ervices. Persons requiring special accommodations due to a

D. Family Outreach
It is the goal of the HAN® assure that participating families in the program are representative of
the County’s targeted population groups, as identified in the Consolidated Plan of its area of
operation. The HA will publicize and disseminate information to make known the availability of
housing assistance and related services for low income families on an as needed basis. The HA
will publicize the availability and nature of housing assistance for low income families in a
newspaper of general circulation, minority media, and by other suitable means (such as
distributing information to non-profit agencies within the county).
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E. Privacy Rights and Providing Information to Others

The HA’s policy regarding release of information is in accordance with state and local laws
which restricts the release of family information. A signed authorization of release of
information is required for release of information to interested parties.

The HA’s practices and procedures are designed to safeguard the privacy of applicants, program
participants, and participating owners or property managers. All applicant and participant hard
files and imaged files will be stored in a secure location that is only accessible by authorized
staff.

F. Equal Opportunity
The HA practices equal opportunity in hiring, promotig,
HA will comply with the equal opportunity ho jrements in regard to non-
discrimination in housing.

G. Rules and Regulations

This Statement of Policies is set forth to
housing programs in the context of feder
Housing not addressed in this document are gove
notices and guidelines, or other applicable law.

lations. All issue
h federal regulatig UD memos,

H. Jurisdiction
The HA’s area of operation is all d i rated cities and areas in
Riverside County.

he Code of Federal Regulations 24 CFR Part 5, Subpart G—
5 and Inspection Requirements SOURCE: 63 FR 46577, Sept.
1, 1998, unless oth yi ed. § 5.701 Applicability. (a) This subpart applies to housing
ass1sted under the H Ograms listed in 24 CFR 200.853(a). (b) This subpart applies to
housing with mortgage®nsured or held by HUD, or housing that is receiving assistance from
HUD, under the programs listed in 24 CFR 200.853(b). (c) This subpart also applies to Public
Housing (housing receiving assistance under the U.S. Housing Act of 1937, other than under
section 8 of the Act). (d) For purposes of this subpart, the term ‘‘HUD housing’’ means the
types of housing listed in paragraphs (a), (b), and (c) of this section. [63 FR 46577, Sept. 1,
1998, as amended at 65 FR 77240, Dec. 8, 2000] Office of the Secretary, HUD § 5.703
Physical condition standards for HUD housing that is decent, safe, sanitary and in good
repair (DSS/GR). HUD housing must be decent, safe, sanitary and in good repair. Owners of
housing described in § 5.701(a), mortgagors of housing described in § 5.701(b), and PHAs and
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other entities approved by HUD owning housing described in § 5.701(c), must maintain such
housing in a manner that meets the physical condition standards set forth in this section in order
to be considered decent, safe, sanitary and in good repair. These standards address the major
areas of the HUD housing: the site; the building exterior; the building systems; the dwelling
units; the common areas; and health and safety considerations. (a) Site. The site components,
such as fencing and retaining walls, grounds, lighting, mailboxes/project signs, parking
lots/driveways, play areas and equipment, refuse disposal, roads, storm drainage and walkways
must be free of health and safety hazards and be in good repair. The site must not be subject to
material adverse conditions, such as abandoned vehicles, dangerous walks or steps, poor
drainage, septic tank back-ups, sewer hazards, excess accum s of trash, vermin or rodent
infestation or fire hazards. (b) Building exterior. Each buil e site must be structurally

lighting, roofs, walls, and windows, where applicable,
operable, and in good repair. (c) Building system

of health and safety hazards,
domestic water, electrical
system must be free
repair. (d) Dwelling
units. (1) Each dwelling unit within a byg
good repair. All areas and aspects of the oom, call-
for-aid (if applicable), ceiling, doors, electrical s
individual umts are prov1ded) kitchen, lighting, o

hes, patio/porc#balcony, smoke
calth and safety hazards, functionally

and cold running water, including a : er (note for example that
single room occupancy unlts need not in Wilhe ilities). the dwelling unit includes
its own sanitary f3 gt ition, usable in privacy, and
adequate for perga i o S aste. (4) The dwelling unit must

include at leas ector, in proper working condition
on each level of th he common areas must be structurally sound
secure intended. The basement/garage/carport
restrg y rooms, day care, halls/corridors, stairs
kitg ) ¢ “@&icony, and trash collection areas, if applicable,
must 8 3 hazards operable, and in good repair. All common area
ceilings outlets/switches, smoke detectors, stairs, walls, and
windows, td ( , I be free of health and safety hazards, operable, and in

good repair. TiRge standards@br common areas apply, to a varying extent, to all HUD housing,
t to congregate housing, independent group homes/residences,
and single room occtanc ts, in which the individual dwelling units (sleeping areas) do not
contain kitchen and/of oom facilities. (f) Health and safety concerns. All areas and
components of the houfig must be free of health and safety hazards. These areas include, but
are not limited to, air quality, electrical hazards, elevators, emergency/fire exits, flammable
materials, garbage and debris, handrail hazards, infestation, and lead-based paint. For example,
the buildings must have fire exits that are not blocked and have hand rails that are undamaged
and have no other observable deficiencies. The housing must have no evidence of infestation by
rats, mice, or other vermin, or of garbage and debris. The housing must have no evidence of
electrical hazards, natural hazards, or fire hazards. The dwelling units and common areas must
have proper ventilation and be free of mold, odor (e.g., propane, natural gas, methane gas), or
other observable deficiencies.
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The housing must comply with all requirements related to the evaluation and reduction of lead-
based paint hazards and have available proper certifications of such (see 24 CFR part 35). (g)
Compliance with State and local codes. The physical condition standards in this section do not
supersede or preempt State and local codes for building and maintenance with which HUD
housing must comply. HUD housing must continue to adhere to these codes.

§ 5.705 Uniform physical inspection requirements.

Any entity responsible for conducting a physical inspection of HUD housing, to determine
compliance with this subpart, must inspect such HUD housing annually in accordance with
HUD-prescribed physical inspection procedures. The inspection must be conducted annually
unless the program regulations governing the housing provi herwise or unless HUD has
provided otherwise by notice. [65 FR 77240, Dec. 8, 2000]

Note: The PHA will inspect units at least once per cal ot once per fiscal year as was
previously required.

J. PROGRAM INTEGRITY MONITOR
The HA administers Program Integrity Mg, i . rogram is to
ensure that public funds are paid only on beha 1gl i and to
landlords and owners who comply with all contra 1 i
regulations. (Refer to Appendix

PIM also staffs a toll-free fra hind R hrough this hotline, the public can

K. Requests f
The HA will make 1% ! indi als and organizations with legitimate purposes.
In order g i < AP arges for this information will be 25 cents
time in locating and gathering information.
fee will be charged to request it from storage.

All employ¢ ideg@Pthe Code of Conduct for the HA, which is included as
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SECTION1. DEFINITION OF TERMS

Absence of Any Member

Any member of the household will be considered permanently absent if she/he is away from the
unit for 183 days in a 12 month period, except as otherwise provided in this chapter. A spouse or
co-head away in the military are still considered members of the household and their income is
included in annual income, except hostile fire pay.

Adjusted Income (annual income less):
(24 CFR Part 5, Subpart F)

1. Family Income means Total Annual Income less deducg
below and anticipated during the twelve-month period fi

ns and exemptions specified
Total Family Income is

member is a person who is at lea: d for disabled families
(whose head, spouse/co-head, or i disabilities).
b) A deduction for extraordinary d disabled families

d) i Macsafor the care of children age 12 and

. the expelfse is not reimbursed by an agency or
: he expenses incurred to enable a family

aide may never be counted as a dependent. A full-time
11 time subject load (as defined by the institution) at an

Admission:
The effective date tha@le family first becomes a participant, resident or tenant under the
program, the same date as the initial lease effective date. In the case of adding an adult, the date
that the adult is added with HACR consent is considered that persons date of admission. The
admission date to the program does not change when a resident transfers units, they keep their
original admission date of when they where first housed under the program.

Alcohol Abuse:
The HACR has determined that a pattern of alcohol abuse exists when there are two or more
criminal charges involving alcohol during a three (3) year period.
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Annual Income (24 CFR Part 5 Subpart F):

(a) Annual Income is the anticipated total income from all sources received by the family
head and spouse/co-head (even if temporarily absent) and by each additional member
of the family residing in the household who is at least eighteen years of age, including
all net income derived from assets, for the 12 month period following the effective date
of initial determination or re-examination of income, exclusive of income that is
temporary, non-recurring or sporadic, as defined in paragraph (c) of this section, and
exclusive of certain other types of income specified in paragraph (d) of this section.

(b) Annual Income includes, but is not limited to:

(1) The full amount, before any payroll deductions, of wages and salaries, overtime
pay, commissions, fees, tips and bonuses, and er compensation for personal

services;

(2) The net income from operation of a busi ssion (for this purpose,
expenditures for business expansion or a of capital indebtedness and an
allowance for depreciation of capital agset e deducted to determine the
net income from a business);

(3) Interest, dividends, and other net j d from al or personal property

insurance policies, retirelRe . i 1SRRIVor death benefits and other
similar jgees iodi i i i um payment for the delayed

and allowances of a member of the Armed Forces
¢ dwelling) who is head of the family, spouse/co-head,

e tax credit to the extent it exceeds income tax liability;
¢ head of the household for support of a minor, or payments

the household or a resident family member other than the head, who is responsible
for his/her support.
(c) Annual Income does not include:

(1) Income from employment of children (including foster children) under the age of
18 years;

(2) Payments received for the care of foster children or foster adults;

(3) Lump sum additions to family assets, such as inheritances, insurance payments
(including payments under health and accident insurance and Worker's
Compensation), capital gains and settlement for personal or property losses (but see
paragraph (b) (5) of this section);
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(4) Amounts received by the family that are specifically for, or in reimbursement of,
the cost of medical expenses for any family member;
(5) Income of a live-in-aide;
(6) The full amount of student financial assistance paid directly to the student or to the
educational institution,;
(7) The special pay to a family member serving in the Armed Forces who is exposed to
hostile fire;
(8) The following:
a) Amounts received under training programs funded by HUD;
b) Amounts received by a person with disabilities that are disregarded for a
limited time for purposes of supplemental gecurity Income eligibility and
benefits because they are set aside for er a Plan to Attain Self-

Sufficiency (PASS);

¢) Amounts received by a participant 1 licly dssisted programs which
are specifically for or in reimbursem f-pocket expenses incurred
(special equipment, clothing, t ilMgare, etc.) and which are
made solely to allow particip 1 \

d) A resident service stipen is i to exceed $200 per
month) received by a res i i , on a part-
time basis, that enhances the i ife i . 'This may
include, but is not 11m1ted to fir 4 itori maintenance,
and resident ipg inati d serving as a member of the PHA’s

governing bgfg e e more than one such stipend during

agement staff. Amounts excluded
C employment training programs with
iges, and are excluded only for the period
participates in the employment training

en® paid by a forelgn govemment pursuant to claims filed
of that government by persons who were persecuted during the

cess of $480 for each full-time student 18 years or older (excluding

€Vhouschold or spouse/co-head);

12) Adoption assistance payments in excess of $480 per adopted child;

13) (Reserved)

14) Deferred periodic payments of supplemental security income and social security
benefits that are received in a lump-sum payment or in prospective monthly
payments;

15) Amounts received by the family in the form of refunds or rebates under state or
local law for property taxes paid on the dwelling unit;

16) Amounts paid by a state agency to a family with a developmentally disabled
family member living at home to offset the cost of services and equipment
needed to keep the developmentally disabled family member at home; and
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17) Amounts specifically excluded by any other Federal statute from consideration as
income for purposes of determining eligibility or benefits under a category of
assistance programs that include assistance under the 1937 Act (See exclusions in
the Guidebook for a listing).

d). Ifitis not feasible to anticipate a level of income over a 12-month period (e.g.,
seasonal, or cyclic income) or the PHA believes that past income is the best available
indicator of expected future income, the PHA may annualize the income anticipated for
a shorter period, subject to a re-determination at the end of the shorter period.

Applicant (or applicant family):
A family that has applied for admission to a program, but is not

t a participant in the program.

Assets:
(See Net Family Assets.)

Bifurcation of Lease:
Under the authority provided in Section 6(/)(6) i using Act of 1937, as
amended (42 U.S.C. § 1437d(1)(6)(B), the 1 i
evict, remove, or terminate assistance to
under the lease and who engages in criminal act i i gymembers or
others. The Housing Authority may take such acti i i i

assistance to, or otherwise penaligg icti
occupant under the lease.

Child Care Expenses:
Amounts anticipated {Qeb

e stich care is necessary to enable a
or her education. The amount
ar®, in the case of childcare necessary to
exceed the amount of income received from
ent that is counted as income in the

embers of the household. “51 percent of the time” is

J which do not have to run consecutively. When both parents
claim the child, coufy OCUMGs will prevail. The parent whose address is listed in the school
records will also be coRgidgf when determining who may claim the school-age child as a
dependent.

Citizen:
A citizen or national of the United States.

Co-head:

A co-head is one additional adult in the household who is the boyfriend, girlfriend, or significant
other of the head of the household. This person has equal responsibility for the lease. A family
may have one spouse or co-head, but not both. A co-head never qualifies as a dependent (50058
Instruction Booklet-3h). A Co-head may qualify the family as a disabled or elderly household
and consequently receive a $400 annual allowance. (24CFR 5.403 for disabled/elderly definition
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of a “family”—*“two or more persons living together”).

Community Service:

If required by HUD regulations, this agency will implement any required community service
program. The provisions of community service require all non-exempt adult public housing
residents to participate in eight hours of community service and/or economic self-sufficiency
activities per month. Exempt residents include those over 62; blind or disabled individuals who
certifies that because of this disability she or he is unable to comply with the service provisions;
the primary caretaker of a disabled person; individuals working at least 30 hours per week or 30
hours of other work activities; individuals who meet the requirements for being exempted from
having to engage in a work activity under the State program funggd under part A of the title IV
of the Social Security Act (42 U.S.C. 601 et seq.) or under an elfare program of the
State in which the PHA is located, including a State-adming
implementing the service requirement under 960 Subpa A may not substitute

performed by PHA employees or replace a job at idents perform activities
to satisfy the service requirement.

Continuously Assisted:

If the family is already receiving assistance und en admitted
to the program, then the applicant is considered ¢ 1937 Housing
Act.

A tenant, any member of the tenant’Sgh : person under the tenant’s

Dating Violen

A member of th&Qami khold (excluding foster children/foster adults/live-in aides) other
spouse/co-head who is under 18 years of age or is a Disabled
person or Handicapped , an adopted child, or is a Full-time Student (an unborn child shall
not count as a depende@? Head of household, spouse/co-head, foster child or adult, or live-in
aide shall never be considered a dependent.

Disability Assistance Expense:

Reasonable expenses that are anticipated, during the period for which annual income is
computed, for attendant care and auxiliary apparatus for a disabled family member and that are
necessary to enable a family member (including the disabled member) to be employed, provided
that the expenses are neither paid to a member of the family nor reimbursed by an outside source.
This deduction may not exceed the earned income received by family members who are 18 years
of age or older and who are able to work because of such attendant care or auxiliary apparatus.
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Disabled person
A person who is any of the following:
1. A person who has a disability as defined in Section 223 of the Social Security Act.
(42U.S.C. 423).
2. A person who has a physical, mental or emotional impairment that:
a Is expected to be of long-continued and indefinite duration;
b. Substantially impedes his or her ability to live independently; and
c. Is of such a nature that ability to live independently could be improved by more
suitable housing conditions.
3. A person who has a developmental disability as defined in section 102(7) of the
Developmental Disabilities Assistance and Bill of Right@Act (42 U.S.C. 6001(7).
4. For eligibility purposes, a person is not considered solely on the basis of any
drug or alcohol dependence.

A Disabled Person for purposes of approving a re
according to the Fair Housing Act amended in
physical and/or mental impairment which subs
person having a record of such an impai
impairment. This Act also includes pe
addicted to a controlled substance.”

odation request is defined
fined as a person with a

Disallowance of Earned incomagihe :
Under the Quality Housing g ibili t of 1998 (QHWRA), the rent for

eligible families may not be incriy : increggsed income due to such
employment during the 12-month pe [ month following the date
on which the employpsssibegins.

described above, except that in the second 12-month period the amount of the increase may
not be greater than 50 percent of the amount of the total rent increase that would be
applicable except for this exclusion. The PHA chooses not to establish a system of
individual savings accounts for families who qualify for the disallowance of earned income.
Maximum four year disallowance. In the case of interrupted employment, the disallowance
of increased income of an individual family member is limited to a lifetime 48 month
period. Earned Income Disallowance does not apply at admission (in accordance with CFR
960.255). Admission applies to original admission date to program or admission of any
other individual to an already assisted unit at any time. Persons added to the assisted unit
are not eligible for Earned Income Disallowance at the time they are admitted but may at a
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later date if they meet the qualifications for Disallowance and have a new qualifying event.

Displaced:

A single person or family who has been displaced by governmental action as certified by a city,
state or federal agency or whose dwelling has been extensively damaged or destroyed as a result
of a disaster declared or otherwise formally recognized pursuant to Federal Disaster Relief laws.

Domestic Violence:

Includes felony or misdemeanor crimes of violence committed by a current or former spouse/co-
head of the victim, by a person with whom the victim share a child in common, by a person who
is cohabitated with or has cohabitated with the victim as a spoug@/co-head, by a person similarly
situated to a spouse/co-head of the victim under the dome ily violence laws of the
ult or youth victim who
violence laws of the

is protected from that person’s acts under the do
jurisdiction.

Drug:
A controlled substance as defined in secti ces Act (21 U.S.C.
802).

Drug-Related Criminal Activity:
The illegal manufacture, sale, g or the possession of a drug with
intent to manufacture, sell, disg

Elderly/Disabled Family:
A family whose headgs . an elderly person, a disabled

Eligible ¥

For the purposes of det®y
least the equivalent of te@10) hours per week for fifty (50) weeks per year at minimum wage
(see Gainful Employment and Working Family for other definitions).

Evidence of Citizenship:
Evidence of citizenship or eligible immigration status means the documents that must be
submitted to verify citizenship or eligible immigration status.

Excess Medical Expenses:
Any medical expenses incurred by elderly or disabled families only, in excess of 3 percent of
annual income that are not reimbursable from any other source.
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Extremely Low Income:
A family whose annual income does not exceed 30 percent of the median income for the area, as
determined by HUD, with adjustments for smaller and larger families.

Family:
The applicant must qualify as a family. A family may be a single (one) person or a group of
persons.

1. The term "family" means:

a. Two or more persons sharing residency whose combined income and resources are

available to meet the household needs or h evidenced a stable family
relationship; or

b. Two or more elderly or disabled persons livj

c. A single, pregnant woman (PHA's mugt v cy when it is the sole basis
for determining eligibility. In case determination cannot be
made, PHA's may require a physi

d. A child who is temporarily aw, ent in foster care is
considered a member of th ily. 1 Visi the child’s
temporary absence from the ho ¢ the space
available.

e. A single (one) eldeg der) or a single (one) disabled person;

or
f. A single (one) displacet
Any ° other smgle (oney

@ic or more persons for whose support she/he is legally
/co-head has not remarried; or (b) not the head of the household,
ized; provided, that she/he was a family member at the time of
hospitalization anRat 48t one related person remains in the family.

Flat Rent:

The rent paid by a family choosing flat rent instead of income-based rent. Flat rent is based on
comparable market rents in the area and is determined annually. The Flat Rent amount for
“mixed” families is prorated. A “mixed” family is one that includes at least one U.S. citizen or
eligible immigrant and any number of ineligible non-citizens.

Foster Child/Adult:

A child/adult whose care, comfort, education, and upbringing has been left to persons other than
his natural parents and who has been placed in the home by the court or a government agency.
All foster care income of is excluded. A foster child/adult is not eligible for continued
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occupancy as a remaining member as they are not considered a family member as defined by
regulations.

Full-Time Student:

A person (excluding head of household or spouse/co-head) who is carrying a subject load that is
considered full time for day students under the standards and practices of the educational
institution attended. An educational institution includes a vocational school with a diploma or
certificate program, as well as an institution offering a college degree.

Gainful Employment:
Employed and working an average of 32 hours per week.

HA:
A Housing Authority - either a Public Housing Agenc sing Authority or both.

to as “HA” or “Housing

Head of Household: .
The "head of the household” is that famil untable for
the family (and whose name will normally appe Il adults are

Homeless:
Any person or family that: 1) lacks e ighttime residence; and 2) has
a primary nighttime residence that i Be
designed to provide demagorary living %
shelters, and trangg

other governmental entity or public body authorized to
A> includes an Indian housing authority (IHA). (HA and

HUD Requirements:
HUD requirements for the Section 8 programs, which includes the Affordable Public Housing
Program. HUD requirements are issued by HUD headquarters as regulations, Federal Register
notices or other binding program directives.

Immediate Family Member:

A spouse/co-head, parent, brother or sister, or child of the person, or an individual to whom that
person stands in loco parentis (in place of a parent); or any other person living in the household
of that person and related to that person by blood or marriage.
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Imputed Asset:

Asset disposed of for less than Fair Market Value during the two years preceding examination or
reexamination and valued at more than $5,000.

Imputed Asset Income:

HUD passbook rate times total cash value of assets. Imputed asset income is used when assets
exceed $5,000.

Imputed Welfare Income:

The difference between the actual welfare grant received by the family and the amount that
would be received by the family if a family member was not sgmctioned for fraud, or failure to
participate in an economic self sufficiency program, or fail ply with a work activities
requirement. The difference is included in household in: actually received by the

Income: :
Income from all sources of each member of ed in accordance with
HUD regulations for included and excluded j

Income for Eligibility:
Annual Gross Income.

Live in Aide:
A person who resides with person(
have a disability, and:
e s determined ;

4 hour basis) WRo are glderly, near elderly, and/or

) approve a particular person as a live-in aide, or
Lf the person:
other corrupt or criminal act in connection with any

iminal activity or violent criminal activity
¢ Mistration as a sex offender

housing assistanSy@der the 1937 Act.

e If the head of ho®ehold requires a live-in aide, the head of household must not be a live-
in/caretaker for someone else.

e Is currently receiving rental assistance under any federally subsidized rental assistance
program.

e If the live-in aide would not be living in the unit except to provide the necessary
supportive services (i.e. parent of a child).

e A PHA may only approve one additional bedroom for a live- in aide. Although a live-in
aide may have PHA-approved family member/s live with him/her in the assisted unit, no
additional bedrooms will be provided for the family members of the live-in aide. The
PHA must ensure that occupancy standards and UPCS will not be violated and that there
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will be no more than two people per bedroom or living/sleeping space in the unit in
accordance with PHA occupancy standards. If the approval of additional family members
of a live- in aide would result in the violation of UPCS or the PHA occupancy standards,
the additional family members of the live- in aide may not be approved. PIH 2010-51
(HA)

Local Preference:

A preference used by the HA to select among applicant families.

Low Income Family:
A family whose Annual Income does not exceed 80 percent o
determined by HUD, with adjustments for smaller and HUD may establish
income limits higher or lower than 80 percent of the m the area on the basis of
its finding that such variations are necessary because ailing levels of construction
costs or unusually high or low family incomes.

edlan income for the area, as

Medical Expense:
Those medical expenses, including medic
period for which Annual Income is computed
source. Out of pocket medical expenses are dedu 1 i derly families
only.

Military Services of the Unit® R
"Military Service of the Umted Stat
and Coast Guard Such

Air Force, Marine Corps
ed Cross, UNRRA, or any
¢ of the United States.

Monthly Income:

One-twelfth of annual income.

National:
A person who owes permanent allegiance to the United States, for example, as a result of birth in
a United States territory or possession.
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Net Family Assets:

Value of equity in real property, savings, stocks, bonds, and other forms of capital investment,
excluding equity accounts in HUD home ownership programs. The value of necessary items of
personal property, such as furniture and automobiles, shall be excluded. In cases where a Trust
fund has been established and the Trust is not revocable by, or under the control of, any member
of the family or household, the value of the Trust fund will not be considered an asset, so long as
the fund continues to be held in trust. Any income distributed from the Trust fund shall be
counted when determining Annual Income under paragraph U of this section. In determining
Net Family Assets, the PHA shall include the value of any assets over $2,000 disposed of by an
applicant or tenant for less than Fair Market Value (including a disposition in Trust, but not in a
foreclosure or bankruptcy sale) during the two years precedingathe date of application for the
program or re-examination, as applicable, in excess of the ¢ tion received therefore. In

considered to be for less than Fair Market Value if t t or thant receives important
consideration not measurable in dollar terms.

Non-Citizen:
A person who is neither a citizen nor nation

Non-citizen students.

assistance.

Nucleus Family:
All family members at the time of
marriage, birth, adopises v, leus family excludes foster

Preference:
See Local Preference.

Premises:
The building or complex or development in which the public or assisted housing dwelling unit is
located, including common areas and grounds.

Previously unemployed:

Includes a person who has earned, in the twelve months previous to employment, no more than
would be received for 10 hours of work per week for 50 weeks at the established minimum
wage.
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Pro-ration of Assistance for “Mixed” Families

Pro-ration of assistance must be offered to any “mixed” applicant or participant family. A
“mixed” family is one that includes at least one U.S. citizen or eligible immigrant and any
number of ineligible non-citizens. Pro-rated assistance is calculated using the flat rent of the
unit, total tenant payment, housing maximum rent (according to unit bedroom size), number of
family members with eligible immigration status, number of family members without ehglble
immigration status and the utility allowance calculation.

Public Housing Agency (PHA):
Any State, County, Municipality or other governmental entity or public body (or agency or
instrumentality thereof) that is authorized to engage in or assistgg the development or operation
of housing for low income families.

Reasonable accommeodation:

program, the PHA will consider requests for reas (reasonable adjustments
i o not reduce or waive

reasonable if they require fundamental alt i i rogram, or

impose undue financial burdens on the PHA. tion will be
considered on a case-by-case basis. The person wit i sponsible party
of the person with a disability, i i asona le Accommodation request. The
Housing Authority will veriggtn : i arty verification from the patient’s

designated medical professional. TH ) requested accommodation
and the disability. The famlly may b ircH f the reasonable requested
accommodation/mod jues g ’ :

Paying more than 30° .
burdened, a family musi@POvide evidence that is verifiable.

Residency Preference:

Given to those applicants who, at the time of release from the waiting list, either: a) reside in the
County of Riverside; or b) work in the County of Riverside (head/spouse/co-head or sole
member of the household is employed) or have been notified they are hired to work in the
County of Riverside. This residency preference will not have the purpose or effect of delaying or
otherwise denying admission to the program based on race, color, ethnic origin, gender, religion,
disability, or age of any member of an applicant family.
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Responsible Entity:
The person or entity responsible for administering the restrictions on providing assistance to non-
citizens with ineligible immigration status (the HA).

Secretary:
The Secretary of Housing and Urban Development

Service Person:

A person in the active military or naval service (including the active reserve) of the United
States.

Single Person:
A person living alone or intending to live alone.

Spouse:

Spouse means the husband or wife of the head of are directed to follow
MA), Public Law
§ 7 states: “In determini

tion of the various

bureaus and agencies of the United States, the w.
between one man and one woman as husband and « €)crs only to a

Public Law 104-199 § 3(a) appears 1
marriage for any federal program, eve
for no exceptions.

the 1ntent to kill, injure, harass, or 1nt1m1date another person
. such following, pursuit, surveillance, or repeatedly

¥ (i) that person, (ii) a member of the immediate family of
-head or intimate partner of that person.

Temporary Financial[\§ia8
Decrease of income last@® less than 60 days.

Tenant:

The Head of Household and other household members residing in the assisted unit with PHA
written consent. A live-in aide or foster child is not a household member. A tenant is also
referred to as a Resident or Participant.

Tenant Rent:

Tenant rent is the Total Tenant Payment less the Utility Allowance, or Flat Rent, and is chosen
by the family annually (at reexamination), or one time annually at time of hardship if at Flat
Rent. That is the amount payable monthly by the family as rent to the PHA. Pro-ration of
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assistance must be offered to any “mixed” applicant or participant family. A “mixed” family is
one that includes at least one U.S. citizen or eligible immigrant and any number of ineligible
non-citizens.

Total Tenant Payment:

The Total Tenant Payment (TTP) shall be the greatest of:
1. 30 percent of family monthly adjusted income;
2. 10 percent of family monthly income;
3. Minimum Rent of $50.00

Transitional Housing:

A housing unit located in a building that contains sleepj
bathroom facilities. Used exclusively to facilitate the
independent living within twenty-four (24) months an ental body or qualified

mmodations, kitchen, and

Uniform Physical Condition Standards (
Standards established by HUD intended
sanitary and in good repair.

Unit:
Residential space for the priva

Utilities:
Utilities means watczamsdectrici ’ : i on and cooking fuels, trash
collection and sewgf ? £S. . . ervices are not included as utilities.

s Utility Assistance Payment (UAP):

e Utility Allowance for the unit, if applicable, exceeds the Total
occupying the unit. An Utility Reimbursement is not paid for a
paying Flat Rent.

Public Housing famil
VAWA: Violence Against Women Act.

YVery Low-Income Family:

A Lower Income family whose Annual Income does not exceed 50 percent of the median income
for the area, as determined by HUD, with adjustments for smaller and larger families. HUD may
establish income limits higher or lower than 50 percent of the median income for the area on the
basis of its finding that such variations are necessary because of unusually high or low family
incomes.
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