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Community Action Partnership of Riverside County
2038 lowa Avenue, Suite B-102
Riverside, CA 92507

MASTER AGREEMENT:

CONTRACTOR:

CONTRACT TERM:

CAP-13-004

Reliable Energy Management, Inc.

March 26, 2013 through February 28, 2014

WHEREAS, the Community Action Partnership of Riverside County, hereinafter referred to as
CAP RIVERSIDE, desires to provide weatherization, water heaters, furnace repair and

replacement services;

WHEREAS Reliable Energy Management, Inc. has the expertise, special skills, knowledge

and experience to provide these services;

WHEREAS, CAP RIVERSIDE desires Reliable Energy Management Inc., hereinafter
referred to as the Contractor, to perform these services in accordance with the TERMS and
CONDITIONS (T&C) attached hereto and incorporated herein by this reference. The T&C
specify the responsibilities of CAP RIVERSIDE and the Contractor,

NOW THEREFORE, CAP RIVERSIDE and the Contractor do hereby covenant and agree
that the Contractor shall provide said services in return for monetary compensation, all in
accordance with the terms and conditions contained herein, of this Agreement.
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7201 Rosecrans Avenue
Paramount, CA 90723
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CONTRACT TERMS AND CONDITIONS
. ABBREVIATIONS

“CAP RIVERSIDE" refers to the County of Riverside and its Community Action Partnership of
Riverside County, which has administrative responsibility for this Agreement.

ll. CAP RIVERSIDE RESPONSIBILITIES
A. CAP RIVERSIDE will assign staff to act as liaison between the Contractor and CAP RIVERSIDE.

B. CAP RIVERSIDE will monitor the performance of the Contractor in meeting the terms, conditions,
and services in this Agreement. CAP RIVERSIDE, at its sole discretion, may monitor the
performance of the Contractor through any combination of the following methods: periodic on-site
visits, annual inspections, evaluations, and Contractor self-monitoring.

lll. CONTRACTOR RESPONSIBILITIES
The Contractor shall
1. Assign staff to act as liaison to CAP RIVERSIDE

2. Provide a telephone number for service requests and emergency service responses between
the hours of 7:00 a.m. to 8:00 p.m. Pacific Standard Time, Monday thru Friday.

3. Ensure response time for emergencies not exceed twenty-four hours, 7:00 a.m. thru 8:00
p.m., Pacific Standard Time, Monday thru Friday.

4. Ensure that they have the skills, experience and knowledge necessary to perform the work
agreed to be performed under this Agreement, and that CAP RIVERSIDE relies upon the
Contractor’s representation about its skills, experience and knowledge to perform the
Contractor's work in a competent manner.

5. Perform the services and duties in conformance to and consistent with the standards

generally recognized as being employed by professionals in the same discipline in the State
of California.

6. Provide and perform in a fully competent manner all services as described and specified in
the Scope of Services (Attachments A.snf B) attached hereto and incorporated herein by this
reference.

IV.FISCAL PROVISIONS
A. COMPENSATION

For the work completed on each dwelling weatherized by the Contractor to CAP Riverside's
satisfactory inspection and upon receipt of all required paperwork and invoices, CAP Riverside
will compensate the Contractor per unit of service as set forth in the written work order for the
dwelling unit. The Contractor’s invoice shall include an itemized accounting of all costs. The
Contractor will be paid in accordance to the Payment Reimbursement Scheduled included in
Attachments A — B. Any work completed without approval by CAP Riverside is subject to
disallowance. Any costs incurred by the Contractor for the replacement of substandard materials
and/or work shall be at the Contractor's expense and shall not be charged to CAP Riverside.
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B. METHOD, TIME, AND SCHEDULE/CONDITION OF PAYMENTS

1. To request payment, the Contractor shall submit the Contractor Payment Request Form
(Exhibit A) following the Instructions for Contractor Payment Request (Exhibit B). Supporting
documentation such as permits, receipts, labor schedules, documentation to justify job
references and job hours, and/or any other relevant information must accompany the
Contractor Payment Request. Exhibits A and B are attached hereto and incorporated herein
by these references.

2. Inorder to receive payment in a timely manner, Contractor shall submit invoices to CAP
RIVERSIDE within five (5) working days after completion of work.

3. Services will be inspected by CAP RIVERSIDE within ten (10) working days from receipt of
invoice.

4. CAP RIVERSIDE shall pay invoice within thirty (30) business days from the date the work
passes inspection. Invoices received by CAP RIVERSIDE after the specified five (5)
business days will not be guaranteed inspection nor payment within the specified time.
Those invoices will roll over to the next payment cycle.

5. All submissions will be received in the CAP RIVERSIDE office, addressed to:

Community Action Partnership of Riverside County
2038 lowa, Suite B-102
Riverside, CA 92507

C. FINANCIAL RESOURCES

The Contractor warrants that during the term of this Agreement, the Contractor shall retain
sufficient financial resources necessary to perform all aspects of its obligations, as described
under this Agreement. Further, the Contractor warrants that there has been no adverse material
change in the Contractor, Parent, or Subsidiary business entities, resulting in negative impact to
the financial condition and circumstances of the Contractor since the date of the most recent
financial statements.

D. RECORDS, INSPECTIONS, AND AUDITS

The Contractor is required to maintain auditable books, records, documents, including but not
limited to receipts for all materials, job schedules/payroll time records, etc., and other evidence
pertaining to costs and expenses in this Agreement. The Contractor shall maintain these records
for five (5) years after final payment has been made or until all pending county, state, and federal
audits, if any, are completed, whichever is later. Contractor must obtain written approval from
CAP Riverside before destruction of any records pertaining to this agreement.

1. Any authorized representative of the County of Riverside, the State of California, and the
federal government shall have access to any books, documents, papers, electronic data, and
other records, which these representatives may determine to be pertinent to this Agreement,
for the purpose of performing an audit, evaluation, inspection, review, assessment, or
examination. These representatives are authorized to obtain excerpts, transcripts, and
copies, as they deem necessary. Further, these authorized representatives shall have the
right at all reasonable times to inspect or otherwise evaluate the work performed, or being
performed, under this Agreement and the premises in which it is being performed.
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2. This access to records includes, but is not limited to, service delivery, referral, financial, and
administrative documents for five (5) years after final payment is made, or until all pending
county, state, and federal audits are completed, whichever is later.

3. Should the Contractor disagree with any audit conducted by CAP RIVERSIDE, the Contractor
shall have the right to employ a licensed, Certified Public Accountant (CPA) to prepare and
file with CAP RIVERSIDE a certified financial and compliance audit that is in compliance with
generally-accepted government accounting standards of related services provided during the
term of this Agreement. The Contractor shall not be reimbursed by CAP RIVERSIDE for
such an audit. :

4. Inthe event the Contractor does not make available its books and financial records at the
location where they are normally maintained, the Contractor agrees to pay all necessary and
reasonable expenses, including legal fees, incurred by CAP RIVERSIDE in conducting such
an audit.

E. SUPPLANTATION

The Contractor shall not supplant any federal, state, or county funds intended for the purpose of
this Agreement with any funds made available under any other Agreement. The Contractor shall
not claim reimbursement from CAP RIVERSIDE for, or apply any sums received from CAP
RIVERSIDE, with respect to the portion of its obligations, which have been paid by another source
of revenue. The Contractor agrees that it will not use funds received pursuant to this Agreement,
either directly or indirectly, as a contribution or compensation for purposes of obtaining state funds
under any state program or county funds under any county programs without prior approval of
CAP RIVERSIDE.

F. DISALLOWANCE

In the event the Contractor receives payment for services under this Agreement which is later
disallowed for nonconformance with the terms and conditions herein by CAP RIVERSIDE, the
Contractor shall promptly refund the disallowed amount to CAP RIVERSIDE on request, or at its
option, CAP RIVERSIDE may offset the amount disallowed from any payment due to the
Contractor under any contract with CAP RIVERSIDE.

G. ADVANCE PAYMENT

1. Upon written request by the Contractor, CAP RIVERSIDE may issue one (1) advance
payment to the Contractor in an amount not to exceed ten percent (10%) of the available
amount of this Agreement. Advances must be requested at the time the funds are allocated.
Advance payments will be recaptured by deduction from each billing for the first four (4)
months at the rate of 25% until the advance is recaptured in full. If a claim during this period
does not support the full repayment amount, its remaining balance will roll forward and be
added to the next month repayment dollar amount.

H. AVAILABILITY OF FUNDING

The County’s obligation for payment of any agreement is contingent upon the availability of
funding from which payment can be made.

V. GENERAL PROVISIONS
A. EFFECTIVE PERIOD

This Agreement is effective March 26, 2013 through February 28, 2014. The period of
performance shall be up to five (5) years, renewable in one (1) year increments from the date of
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the award, with no obligation by the County of Riverside to purchase any specified amount of
services. The contract extension after the initial year shall be contingent upon prior year
performance.

. CONFLICT OF INTEREST

The Contractor covenants that it presently has no interest, including, but not limited to, other
projects or independent agreements, and shall not acquire any such interest, direct or indirect,
which are, or which the Contractor believes to be, incompatible in any manner or degree with the
performance of services required to be performed under this Agreement. The Contractor further
covenants that in the performance of this agreement, no person having such interest shall be

employed or retained by it under this agreement. The Contractor shall not provide services to
family members.

The Contractor agrees to inform CAP RIVERSIDE of all of the Contractor’s interests, if ahy, which
are or which the Contractor believes to be incompatible with any interest with CAP RIVERSIDE.

. NOTICES

All notices, claims, correspondence, and/or statements authorized or required by this Agreement
shall be addressed as follows:

CAP RIVERSIDE:
Community Action Partnership of Riverside County
2038 lowa Avenue, Suite B-102
Riverside, CA 92507
(951) 955-4900

CONTRACTOR:
Reliabie Energy Management; Inc.
7201 Rosecrans Avenue
Paramount, CA 90723
(562) 984-5308

Al notices shall be deemed effective when they are made in writing, addressed as indicated
above, and deposited in the United States mail. Any notices, correspondence, reports and/or
statements authorized or required by this Contract, addressed in any other fashion will not be
acceptable.

. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all information and records and comply with all
other statutory laws and regulations relating to privacy and confidentiality.

. CHILD ABUSE REPORTING

The Contractor shall establish a procedure acceptable to CAP RIVERSIDE to ensure that all
employees, volunteers, consultants, subcontractors, or agents performing services under this

Agreement report child abuse or neglect to a child protective agency as defined in Penal Code,
Section 11166.

. EMPLOYMENT PRACTICES

The Contractor shall not discriminate in its recruiting, hiring, promoting, demoting, or terminating
practices on the basis of race, religious creed, color, national origin, ancestry, physical handicap,
medical condition, marital status, age, or sex in the performance of this Agreement, and to the
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extent they shall apply, with the provisions of the Fair Employment and Housing Act (FEHA), and
the Federal Civil Rights Act of 1964 (P. L. 88-352).

In the provision of benefits, the Contractor shall certify and comply with Public Contract Code
10295.3, to not discriminate between employees with spouses and employees with domestic
partners, or discriminate between the domestic partners and spouses of those employees.

For the purpose of this section Domestic Partner means one of two persons who has filed a
declaration of domestic partnership with the Secretary of State pursuant to Division 2.5
(commencing with Section 297) of the Family Code.

. HOLD HARMLESS/INDEMNIFICATION

CONTRACTOR shall indemnify and hold harmiess all Agencies, Districts, Special Districts and
Departments of the County of Riverside, their respective Directors, Officers, Board of Supervisors,
elected and appointed officials, employees, agents and representatives from any liability
whatsoever, based or asserted upon any services of CONTRACTOR, its officers, employees,
subcontractors, agents or representatives arising out of or in any way relating to this Agreement,
including but not limited to property damage, bodily injury, or death or any other element of any
kind or nature whatsoever and resulting from any reason whatsoever arising from the performance
of CONTRACTOR, its officers, agents, employees, subcontractors, agents or representatives from
this Agreement, CONTRACTOR shall defend, at its sole expense, all costs and fees including but
not limited to attorney fees, cost of investigation, defense and settlements or awards all Agencies,
Districts, Special Districts and Departments of the County of Riverside, their respective directors,
officers, Board of Supervisors, elected and appointed officials, employees, agents and
representatives in any claim or action based upon such alleged acts or omissions. '

With respect to any action or claim subject to indemnification herein by CONTRACTOR,
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall
have the right to adjust, settle, or compromise any such action or claim without the prior consent of
County; provided, however, that any such adjustment, settlement or compromise in no manner
whatsoever limits or circumscribes CONTRACTOR'S indemnification to County as set forth herein.
CONTRACTOR'S obligation to defend, indemnify and hold harmless County shall be subject to
County having given CONTRACTOR written notice within a reasonable period of time of the claim
or of the commencement of the related action, as the case may be, and information and
reasonable assistance, at CONTRACTOR'S expense, for the defense or settliement thereof.
CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided to
County the appropriate form of dismissal relieving County from any liability for the action or claim
involved.

The specified insurance limits required in the Agreement shall in no way limit or circumscribe
CONTRACTOR'S obligations to indemnify and hold harmiess the County herein from third party
claims.

In the event there is conflict between this clause and California Civil Code Section 2782, this
clause shall be interpreted to comply with Civil Code 2782. Such interpretation shall not relieve
the CONTRACTOR from indemnifying the County to the fullest extent allowed by law.

. INSURANCE

Before commencement of the work under this Agreement, the Contractor shall procure, maintain
and submit verification copies to CAP RIVERSIDE, at its sole cost and expense, insurance in the
following forms of coverage and minimum amounts specified below. The procurement and
maintenance of the insurance required below will not diminish or limit the Contractor’s obligation
herein to indemnify or hold CAP RIVERSIDE harmless. Provision shall be made such that insurer
shalf notify CAP RIVERSIDE in the event that the any insurance required under this Agreement is
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canceled or reduced. In either event, CAP RIVERSIDE shall make no further disbursements until
it is assured adequate coverage has been obtained. If the Contractor fails to obtain or assure the

County of adequate coverage, this Agreement shall be deemed in default and may be forthwith
terminated by CAP RIVERSIDE.

1.

Workers’ Compensation Insurance (Coverage A) as prescribed by the laws of the State of
California. Policy shall include Employers’ Liability (Coverage B) including Occupational
Disease with limits not less than $1,000,000 per person per accident. Policy shall be
endorsed, if applicable, to provide a Borrowed Servant/Alternate Employer endorsement.

Commercial General Liability insurance coverage, including but not limited to, premises
liability, contractual liability, personal and advertising injury which may arise from or out of the
Contractor's operations, or the performance of its obligations hereunder. Policy shall name
State of California, Department of Community Services and Development (CSD) and CAP
RIVERSIDE, the County of Riverside, Special Districts, and their respective directors,
officers, Board of Supervisors, employees, agents, elected officials or representatives as
Additional insured. Policy limits shall not be less than $1,000,000 per occurrence combined
single limit. If such insurance contains a general aggregate limit, it shall apply separately to
this Agreement or be no less than two (2) times the occurrence limit.

Vehicle Liability Insurance — [f the Contractor’'s vehicles or licensed mobile equipment are
used or “may be used” on the County property, or used or “may be used” in any manner on
behalf of the County, then the contractor shall maintain auto liability insurance for all owned,
non-owned or hired automobiles in an amount not less than $1,000,000 per occurrence
combined single limit Policy shall name State of California, Department of Community
Services and Development (CSD) and CAP RIVERSIDE, the County of Riverside, Special

- Districts, and their respective directors, officers, Board of Supervisors, employees, agents,

elected officials or representatives as Additional insured.

4. General Insurance Provisions

a. Any insurance carrier providing insurance coverage hereunder shall be admitted to the
State of California and have an A.M. BEST rating of not less than an A: VIl (A: 8) unless
such requirements are waived, in writing, by the County Risk Manager. If the County’s
Risk Manager waives a requirement for a particular insurer such waiver is only valid for
that specific insurer and only for one policy term.

b. The Contractor's insurance carrier(s) must declare its insurance deductibles or self-

~insured retentions. If such deductibles or self-insured retentions exceed $500,000 per
occurrence such deductibles and/or retentions shall have the prior written consent of the
County Risk Manager before the commencement of operations under this Agreement.
Upon notification of deductibles or self insured retentions which are deemed
unacceptable to the County, at the election of the County’s Risk Manager, Contractor’s
carriers shall either; 1) reduce or eliminate such deductibles or self-insured retentions as
respects this Agreement with the County, or 2) procure a bond which guarantees
payment of losses and related investigations, claims administration, defense costs and
expenses.

c. The Contractor shall cause its insurance carrier(s) to furnish CAP RIVERSIDE with
either: 1) a properly executed original Certificate(s) of Insurance and certified original
copies of endorsements effecting coverage as required herein; or 2) if requested to do so
orally or in writing by the County Risk Manager, provide original certified copies of
policies including all endorsements and all attachments thereto, showing such insurance
is in full force and effect. Further, said Certificate(s) and policies of insurance shall
contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall
be given to CAP RIVERSIDE prior to any material modification, cancellation, expiration,
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or reduction in coverage of such insurance. In the event of a material modification,
cancellation, expiration, or reduction in coverage, this Agreement shall terminate
forthwith, unless CAP RIVERSIDE receives, prior to such effective date, another properly
executed original Certificate of Insurance and original copies of endorsements or certified
original policies, including all endorsements and attachments thereto evidencing
coverages set forth herein and the insurance required herein is in full force and effect.

d. Itis understood and agreed to by the parties hereto and the insurance companies that
the Certificate(s) of Insurance and policies shall so covenant and shall be construed as
primary, and the County's insurance and/or deductibles and/or self-insured retentions, or
self-insured programs shall not be construed as contributory.

e. CAP RIVERSIDE or the County Risk Manager reserves the right to adjust the monetary
limits or types of insurance coverages during the term of this Agreement or any
extensions thereof, if in the County Risk Manager or CAP RIVERSIDE's reasonable
judgment, the amount or type of insurance carried by the Contractor becomes
inadequate.

f. Contractor shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

COMMERCIAL CRIME COVERAGE (FIDELITY BOND)

Prior to. any disbursements, the Contractor agrees that its insurer shall forward to CAP
RIVERSIDE an assurance that all persons working on behalf of the Contractor are covered by a
fidelity bond that shall include coverage or substantial equivalents to Employee Dishonesty/Theft,
Forgery or Alteration, and Computer Fraud. Contractor's fidelity bond coverage limits shall not be

less than a minimum amount of four percent (4%) of the maximum agreement. Provision shall be

made such that insurer shall notify CAP RIVERSIDE in the event that the bond is canceled or
reduced. In either event, CAP RIVERSIDE shall make no further disbursements until it is assured
adequate coverage has been obtained. If the Contractor fails to obtain or assure County of
adequate coverage, this Agreement shall be deemed in default and may be forthwith terminated
by CAP RIVERSIDE

. LICENSES AND PERMITS

In accordance with the provisions of Chapter 9 of Division 3 of the Business and Professions Code
concerning the licensing of Contractors, all Contractors shall be licensed, if required, in
accordance with the laws of this State and any Contractor not so licensed is subject to the
penalties imposed by such laws.

The Contractor warrants that it has all necessary permits, approvals, certificates, waivers, and
exemptions necessary for the provision of services hereunder and required by the laws and
regulations of the United States, State of California, the County of Riverside and all other
appropriate governmental agencies, and shall maintain these throughout the term of this
agreement.

. INDEPENDENT CONTRACTOR

It is understood and agreed that the Contractor is an independent contractor and that no
relationship of employer-employee exists between the parties hereto. Contractor and/or
Contractor's employees shall not be entitled to any benefits payable to employees of the County
including, but not limited to, County Worker's Compensation benefits. County shall not be required
to make any deductions for employees of Contractor from the compensation payable to Contractor
under the provision of this Agreement.
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As an independent contractor, Contractor hereby holds County harmless from any and all claims
that may be made against County based upon any contention by any third party that an employer-
employee relationship exists by reason of this Agreement. As part of the foregoing indemnity, the
Contractor agrees to protect and defend at its own expense, including attorney’s fees, the County,
its officers, agents and employees in any legal action based upon any such alleged existence of
an employer-employee relationship by reason of this Agreement.

. SUBCONTRACT FOR SERVICES

No agreement shall be made by the Contractor with any party to furnish any of the services herein
contained without the prior written approval of CAP RIVERSIDE. This provision shall not require
the approval of agreements of employment between the Contractor and personnel assigned for
services there under.

. USE BY POLITICAL ENTITIES

This agreement between CAP RIVERSIDE and the Contractor for CAP RIVERSIDE's
requirements of select item(s) of personal services, the successful bidder(s) agrees to extend the
same pricing, terms and conditions to each and every political entity, special district, and related
non-profit entity in Riverside County. It is understood that political entities, special districts and
related non-profit entities shall make purchases in their own name, make direct payment, and be
liable directly to the successful bidder(s) holding CAP RIVERSIDE harmiess. The County of
Riverside may, at its option, charge an administrative fee to those political entities, special districts
and related non-profit entities that avail themselves use of this agreement. The successful
bidder(s) shall report annually or as otherwise requested by the County, usage and total sales
dollar amount information for each individual political entity, special district, and related non-profit
entity utilizing County awards.

. ASSIGNMENT

The Contractor shall not assign any interest in this Agreement, and shall not transfer any interest
in the same, whether by assignment or novation, without the prior written consent of CAP
RIVERSIDE. Any attempt to assign or delegate any interest herein without said consent shall be
deemed void and of not force or effect.

. COMPLIANCE WITH RULES, REGULATIONS, REQUIREMENTS, AND DIRECTIVES

The Contractor shall comply with all rules, regulations, requirements, and directives of the
California Department of Social Services, other applicable state agencies, and funding sources
which impose duties and regulations upon CAP RIVERSIDE, which are equally applicable and
made binding upon the Contractor as though made with the Contractor directly.

. INSPECTION OF SERVICE

All performance (which includes services, materials, supplies and equipment furnished or utilized
in the performance of this contract, and workmanship in the performance of services) shall be
subject to inspection and testing by CAP RIVERSIDE at all times during the term of the contract.
The Contractor shall provide adequate cooperation to any inspector assigned by CAP RIVERSIDE
to permit him/her to determine the Contractor's conformity with these specifications and the
adequacy of the services being contractually provided. All inspections by CAP RIVERSIDE shall
be made in such a manner as to not unduly interfere with Contractor’s performance.

If any services performed hereunder are not in conformity with the specifications and requirements

of this contract, CAP RIVERSIDE shall have the right to require the Contractor to perform the
services in conformity with said specifications and requirements at no additional increase in total
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contract amount. When the services to be performed are of such a nature that the difference
cannot be corrected, CAP RIVERSIDE shall have the right to:

1. Require the Contractor immediately to take all necessary steps to ensure future performance
of the services in conformity with requirements of the contract, and

2. Reduce the contract price to reflect the reduced value of the services performed. in the event
the Contractor fails to perform the services promptly or to take necessary steps to ensure
future performance of the service is in conformity with specifications and requirements of the
contract, CAP RIVERSIDE shall have the right to either:

a. Have the services performed in conformity with the contract specifications and charge to
the contractor any cost occasioned to CAP RIVERSIDE that is directly related to the
performance of such services. If CAP RIVERSIDE chooses alternative (A), CAP
RIVERSIDE may withhold such costs from any amounts still owed to the Contractor
under this or any other contractual agreements with CAP RIVERSIDE; or

b. Terminate this contract for default as provided in the Termination Clause.

3. If after the first inspection the work is not satisfactory, the Contractor will be charged a re-
inspection fee of $25.00 for the first re-inspection and $50.00 for each inspection thereafter

Q. CLEAN AIR/WATER ACTS

The Contractor shall comply with all applicable requirements issued under Section 306 of the
Clean Air Act (33 U.S.C. 1368), U.S. Executive Order 11738, and Environmental Protection
Agency (EPA) regulations (40 CFR, Part 15). These laws and regulations require the Contractor
to not use facilities on the EPA list of violating facilities and to report violations to the EPA.

R. DISPUTES

Except as otherwise provided in this Agreement, any dispute concerning a question of fact arising
under this Agreement, which is not disposed by Agreement, shall be disposed by County of
Riverside’'s Purchasing Compliance Officer which shall furnish the decision in writing. The
decision of County of Riverside's Purchasing Compliance Officer shall be final and conclusive until
determined by a court of competent jurisdiction to have been fraudulent or capricious, arbitrary, or
S0 grossly erroneous as necessarily to imply bad faith. The Contractor shall proceed diligently
with the performance of the Agreement pending County of Riverside's Purchasing Compliance
Officer decision. Contractor is prohibited from filing a Mechanics Lien on any residence assigned
to Contractor under this Agreement.

S. DEBARMENT AND SUSPENSION

CONTRACTOR shall review, sign, and return the Certification Regarding Debarment, Suspension
and Related Matters Form, Exhibit C, which is attached hereto and incorporated herein by this
reference. As a sub-grantee of federal funds under this Agreement, the Contractor certifies that i,
and its principals:

1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by a federal department or agency.

2. Have not within a 3-year period preceding this Agreement been convicted of or had a civil
judgment rendered against them for the commission of fraud, or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state, or local)
transaction; violation of Federal or State anti-trust status or commission of embezzlement,
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theft forgery, bribery, falsification or destruction of records, making false statements, or
receiving stolen property;

3. Are not presently indicated or otherwise criminally or civilly charged by a government entity
(Federal, State, or local) with commission of any of the offenses enumerated in the paragraph
above; and

4. Have not within a 3-year period preceding this Agreement had one or more public
transactions (Federal, State, or local) terminated for cause or default.

T. CERTIFICATION REGARDING DRUG FREE WORKPLACE

CONTRACTOR shall review, sign, and return the Drug Free Workplace Certification Form, Exhibit
D, which is attached hereto and incorporated herein by this reference.

U. CERTIFICATION REGARDING LOBBYING

CONTRACTOR shall review, sign, and return the Certification Regarding Lobbying, Exhibit E,
which is attached hereto and incorporated herein by this reference

V. SANCTIONS

Failure by the Contractor to comply with any of the provisions covenants, requirements, or
conditions of this Agreement including, but not limited to, reporting and evaluation requirements,
shall be a material breach of this Agreement. In such event, County Purchasing may immediately
terminate this Agreement and may take other remedies available by law, or otherwise specified in
this Agreement. Purchasing may also:

1. Afford the Contractor a time period within which to cure the breach, the period of which shall
be established at the sole discretion of Purchasing and CAP RIVERSIDE; and/or

2. Discontinue reimbursement to the Contractor for, and during the period in which the
Contractor is in breach, the reimbursement of which the Contractor shall not be entitled to
recover later; and/or

3. Withhold funds pending a cure of the breach; and/or

4. Offset against any monies billed by the Contractor but yet unpaid by CAP RIVERSIDE. CAP
RIVERSIDE shall give the Contractor notice of any action pursuant to this paragraph, the
notice of which shall be effective when given.

W.TERMINATION

This Agreement may be terminated without cause by either party by giving thirty (30) days written
notification to the other party. In the event CAP RIVERSIDE elects to abandon, indefinitely
postpone, or terminate the Agreement, CAP RIVERSIDE shall make payments for all services
performed up to the date that written notice was given in a prorated amount.

GOVERNING LAW

This Agreement shall be interpreted according to the laws of the State of California. Jurisdiction
and venue shall be agreed upon in the appropriate courts in the County of Riverside, State of
California. Should action be brought to enforce or interpret the provisions of this Agreement, the
prevailing party shall be entitled to attorney’s fees in addition to whatever other relief is granted.
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~X. MODIFICATION OF TERMS

The Board of Supervisors and the COUNTY Purchasing Agent are the only authorized COUNTY
representatives who may at any time, by written order, make alterations within the general scope
of this contract, in the definition of services to be performed, and the time (i.e. hours of the day,
days of the week, etc.) and place of performance thereof. If any such alteration causes an
increase or decrease in the cost of, or the time required for the performance of any part of the
work under this contract, an equitable adjustment shall be made in the contract price or delivery
schedule, or both, and the contract shall be modified in writing accordingly. Any claim by the
Contractor for adjustment under this paragraph shall be assessed within 30 days of when the
Contractor received notice of the alteration in the work. Notwithstanding the foregoing, if the
COUNTY Purchasing Agent decides that the facts provide sufficient justification, he/she may
receive and act upon any claim, which is asserted by the Contractor at any time prior to final
payment under this agreement. Failure to agree to any adjustment shall be a dispute concerning a
question of fact within the meaning of the clause of this contract entitled 'Disputes.' However,
nothing in this clause shall excuse the Contractor from proceeding with the contract as changed.

Y. ENTIRE AGREEMENT

This Agreement constitutes the entire Agreement between the parties hereto with respect to the
subject matter hereof, and all prior or contemporaneous Agreements of any kind or nature relating
to the same shall be deemed to be merged herein.
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CONTRACT PAYMENT REQUEST Exhibit A
CAP FORM# 2076A

TO: Community Action Partnership FROM:
of Riverside County Remit to Name
Attn: Fiscal Division
2038 lowa Avenue Suite B-102 Address

Riverside, CA 92507

City State Zip Code

Contractor Name

Contract Number

Customer Name

Total amount requested ' for the period of 20

Select Payment Type(s) Below

:IAdvance Payment $ [ ]Actual Payment 3
(If aliowed by Contract/MOU) (Same amount as CAP FORM # if required)

Unit of Service Payment

(# of Units) x (Unit Price) =$ (Total)

(# of Units) x (Unit Price) =$ (Total)

Any questions regarding this request should be directed to:

Name Phone #

| hereby certify under penalty of perjury that to the best of my knowledge the above is true and correct.

Authorized Signature Title Date

CAARC
Business Unit (5) Purchase Order #and line # (10) invoice #
530020
Account (6) Amount Authorized

Comments
21050 if amount
Tund () " authorized

is different
5200200000 from amount
DeptID (10) requested
Program (5) Programs , Date
Class (10) Fiscal (Staff) Date
Project/Grant (15) Contracts Date
Vendor Code (70) Fiscal (Accountant) Date

’ IVERSIDE, FISCAL DIV|SIO
C:\Users\jebates\AppData\&%gl %grgs%fgﬁﬁnﬁow% emgéra%/ rffemeYﬁlles%ontent.Outlook\D3lOO7JQ\CAP

Energy Sub Contractor 2076A '09



Exhibit B
COMMUNITY ACTION PARTNERSHIP OF RIVERSIDE COUNTY
Instructions for Contractor Reimbursement Request

CONTRACTOR REIMBURSEMENT REQUEST

From: Business name and address

“Contract Number” — Funding source (LIHEAP, DOE, SCG)

“Customer Name: |

"Amount Requested" - Fill in the total amount and billing period you are requesting payment for.
“Contract Number" - Can be found on the first page of your contract.

“Payable To" — Business name

Authorized Signature

EVERYTHING BELOW THE THICK SOLID LINE IS FOR CAP RIVERSIDE USE ONLY.

CONTRACTOR EXPENDITURE REPORT FORM - If Applicable

When completed, this form is attached to the front of your invoices, and behind the CSBG

Reimbursement Request (only if contract contains a line item budget, or you are to report match, or client
fees collected).

“Contractor " - Business name

“Contract Number" - Can be found on the first page of your contract.

"Report Month" - The billing period you are requesting payment for.

"Approved Budget Amount" - Current itemized budget amount as approved (or amended) in
accordance with the Fiscal Provisions of your executed agreement.

"Monthly Expenditures” - ltemized expenditures incurred during the billing period.
"Cumulative Expenditures" - Cumulative expenditures from previous billings plus current
expenditures.

“Unexpended Balance" - Approved budget amount less cumulative expenditures.

{Revised 9-09)



EXHIBIT C

CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, AND RELATED MATTERS

'Program: Weatherization

Period: March 26, 2013 through February 28, 2014

CONTRACTOR hereby certifies to the best of its knowledge that it or any of its

ofﬁcers

(1)

@)

(3)

(4)

Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered
transactions by any Federal department or agency;

Have not within a three (3) year period preceding this
AGREEMENT been convicted of or had a civil judgment rendered
against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a
public (Federal, State, or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen

property;

Are not presently indicted for or otherwise criminally- or civilly-
charged by a governmental entity (Federal, State, or local) with
commission of any of the offenses enumerated in paragraph (2) of
this certification; and

Have not had, within a three (3) year period preceding this
AGREEMENT one or more public (Federal, State, or local)
transa S rmlnated for cause or defauit.

/4«65‘ /ﬂ/?/d /[' |

ture Title

A-ée &15/«4’7 Psmit Tuc 3//5’/3

Agency/Orgamzatlon Date”



STATE OFCALIFORNIA

DRUG-FREE WORKPLACE CERTIFICATION Exhibit D

STD.21 (REV. 12:93)

CERTIFICATION

L, the official named below, hereby swear that I am duly authorized legally to bind the contractor or
grant recipient to the certification described below. I am fully aware that this certification, executed
on the datgybelow, is made under penalty of perjury under the laws of the State of California.

Chatofee. Sue kb o /%/ﬂ/ Twc

cONTRACTOR/BIDDwF MNA ; : D | /ﬁ s / &, ‘171— FED?‘?P—TU%;?/ 73 7 ?

BY (Authorized Sgnaure)

==

? g 4/%4 - DATE E)? /3

PRINTEDNAME AND TITLE OF PERSON SIGNING

TELEPHONE NUMBEH {Include Area Code)

($00) 6F2-Y0//

TITLE

CONTRACTOR/BIDDER FIRM'S MAILING ADDRESS

The contractor or grant recipient named above hereby certifies compliance with Government Code Section 8355
in matters relating to providing a drug-free workplace. The above named contractor or grant recipient will:

1.

3.

Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, possession,
or use of a controlled substance is prohibited and specifying actions to be taken against employees for
violations, as required by Government Code Section 8355(a).

Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b), to inform
employees about all of the following:

(@) The dangers of drﬁg abuse in the workplace,

(b) The person's or organization's policy of maintaining a drug-free workplace,

() Any available counseling, rehabilitation and employee assistance programs, and
(d) Penalties that may be imposed upon employees for drug abuse violations.

Provide as required by Government Code Section 8355(c), that every employee who works on the proposed
contract or grant:

(a) Will receive a copy of the company's drug-free workplace policy statement, and

(b) Will agree to abide by the terms of the company's statement as a condition of employment on
the contract or grant.

At the election of the contractor or grantee, from and after the "Date Executed" and until

(NOT TO EXCEED 36 MONTHS), the state will regard this certificate as valid for all contracts Or grants
entered into between the contractor or grantee and this state agency without requiring the contractor or
grantee to provide a new and individual certificate for each contract or grant. If the contractor or grantee
elects to fill in the blank date, then the terms and conditions of this certificate shall have the same force,
meaning, effect and enforceability as if a certificate were separately, specifically, and individually provided
for each contract or grant between the contractor or grantee and this state agency.



EXHIBIT E

CERTIFICATION REGARDING LOBBYING
DEPARTMENT OF HEALTH AND HUMAN SERVICES

FAMILY SUPPORT ADMINISTRATION

Program: Weatherization

Period: March 26, 2013 through February 28, 2014

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of
the undersigned, to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress,
or an employee of a Member of Congress in connection with the awarding of any
Federal contract, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan or cooperative agreement.

(2)  If any funds other than Federal appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form LLL,
“Disclosure Form to Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in
the award document for subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients
shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by Section 1352, Title
31, U.S. Code. Any person who fails to file the required certification shall be subject to

civil pywot logs than $10,000 and not more than $100,000 for each such failure.
27 %\\,\ /465/4/0//' :
S

ignature [/ Title
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ATTACHMENT A

SCOPE OF WORK

2011 LIHEAP Contract #11B-5731

2012 LIHEAP Contract #12B-5830

Catalog of Federal Domestic Assistance #93.568

. SCOPE OF WORK

A. Contractor agrees to provide Weatherization assistance to eligible participants residing in Riverside
County, pursuant to Title 42 of the United States Code (USC) Section 8621 et seq. (the Low-Income Home
Energy Assistance Act of 1981, as amended, hereafter referred to as LIHEAP) and Government Code
Section 16367.5 et seq., as amended. Contractor shall make its services and activities available to the
low-income community within Riverside County throughout the entire term of the Attachment A.
Contractor shall ensure that the highest level of assistance will be furnished to those households which
have the lowest incomes and the highest energy costs or needs in relation to income, and that the
services and activities funded by this Attachment A shall also meet all other assurances specified at 42
U.5.C §8624.

B. Compliance

1.

All Services and activities are to be provided in accordance with the applicable federal, state, and
local laws and regulations, and as those laws and regulations may be amended from time to time,
including but not limited to, pursuant to the foliowing:

a.

The Low-Income Home Energy Assistance Program Act of 1981, 42 USC §8621 et seq., and 45
Code of Federal Regulation (CFR) Part 96; and

The California Government Code §§ 16367.5 et seq., as amended, and Title 22, California Code of
Regulations (CCR) §§ 100800 et seq.

Child Support Compliance Act: for any agreement in excess of $100,000, the contractor
acknowledges in accordance with the Public Contract Code 7110, that:

a.

The contractor recognizes the importance of child and family support enforcement, including but
not limited to, disclosure of information and compliance with earnings assignment orders, as
provided by Chapter 8 (commencing with Section 5200) of Part 5 of Division 9 of the Family Code
and;

The contractor, to the best of its knowledge is fully complying with the earnings assignment
orders of all employees and is providing the names of all new employees to the New Hire
Registry maintained by the California Employment Division Department.

Contractor further agrees to execute and abide by all requirements in the California Contractors
Certification Clause 307 {CCC-307).

The above named documents are hereby incorporated by reference into this Attachment A and may
be accessed via www.csd.ca.gov.

C. Order of Precedence

In the event of any inconsistency among any provisions in this Attachment A and the Master
Weatherization Agreement, provisions in Attachment A shall take precedence.
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ATTACHMENT A

SCOPE OF WORK

2011 LIHEAP Contract #11B-5731

2012 LIHEAP Contract #12B-5830

Catalog of Federal Domestic Assistance #93.568

REIMBURSEMENT GUIDELINES

A.  Weatherization and EHCS Specific

1. Contractor may claim reimbursement for weatherization related activities under the terms of this
Attachment A as documented on the Weatherization Building Assessment and Job Checklist (CSD
540), Attachment A-I, for each eligible household not previously weatherized. Any work completed
without written approval from CAP Riverside is subject to disaliowance.

2. Any costs incurred by the Contractor for the replacement of substandard materials and/or work shall
be at the Contractor’s expense and shall not be charged to CAP Riverside.

3. Contractor shall ensure that duplicate billings for the same product or service do not occur.

4. Maximum average reimbursement per dwelling unit weatherized is $3,055. This limitation includes
application of all authorized weatherization and energy conservation measures and home repairs.

5. All completed units shall be submitted for payment within five (5) days of completion.

B. Measure Reimbursement

1. General

a.  Reimbursement for Weatherization or EHCS activities shall be claimed only once when LIHEAP
and DOE WAP, or any other funding source, are used concurrently in the same unit.

b. For weatherized dwellings where DOE and LIHEAP weatherization services are provided
concurrently, Contractor may leverage material and labor costs under muitiple LIHEAP and DOE
weatherization contracts for each weatherization measure described in the 2011-2012 LUHEAP
Payment Schedule, Attachment A-li, and the following guidelines:

Single Quantity Fixed-Fee Measures — are those weatherization measures described in the
2011-2012 LIHEAP Payment Schedule, with an assigned fixed-fee reimbursement and limits
the maximum quantity of the measure/service to a single item per weatherized dwelling.
Such measures can only be performed and charged to a single CSD program and cannot be
further leveraged or split with another CSD contract or non-CSD funding source.

Multiple Quantity Fixed-Fee Measures — are those weatherization measures described in the
2011-2012 LIHEAP Payment Schedute with an assigned fixed unit price per measure and
provides for the installation of multiple quantities of the measure in a single weatherized
dwelling. Such measures may only be leveraged with multiple LIHEAP weatherization
contracts. Contractor cannot further leverage or split the fixed-fee price for these measures
with another CSD.contract or another non-CSD funding source.

Labor and Material Single Quantity Measures are those weatherization measures, described
in the 2011-2012 LIHEAP Payment Schedule, where the reimbursement is based on the
combined total of labor and material cost and the maximum quantity of the measure is
limited to a single item per weatherized dwelling. Contractor may leverage the material and
labor costs associated with the installation of these measures between multiple LIHEAP
contracts. Contractor may leverage material costs between LIHEAP and DOE contracts.
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ATTACHMENT A

SCOPE OF WORK

2011 LIHEAP Contract #11B-5731

2012 LIHEAP Contract #12B-5830

Catalog of Federal Domestic Assistance #93.568

iv. Actual labor hours for weatherization services shall not exceed the cumulative number of
hours on the job site and shall be substantiated with client file documentation, job
schedules, and payroll time records.

V. When the total reimbursement for a measure is contacted under a non-CSD program and
the reimbursement is intended to cover the entire costs of the contracted service, then all
related costs associated with the installed measure shall be charged to that non-CSD
program. Additional costs to facilitate or to offset cost deficits for the measure shall not be
charged to CSD energy programs.

Measure Maximums

Weatherization or EHCS measure costs exceeding the maximum reimbursement limit cannot be
offset by charging the cost difference to another weatherization measure, minor envelope repair,
or another CSD program.

When costs for a measure exceed the maximum reimbursement allowed per measure,
Contractor shall obtain prior written approval from CAP Riverside to exceed the maximum cost
reimbursement and/or quantity limit for weatherization and ECIP HCS measures as described in
the 2011- 2012 LIHEAP Payment Schedule. Contractor shall not provide the weatherization
measure/service that exceeds the authorized maximum allocation.

Assessment and Diagnostics

a.

b.

CAP RIVERSIDE shall conduct all assessments for weatherization services.

Contractor shall complete installation of required measures on dwellings assessed and referred
by CAP RIVERSIDE on a first-in first-out basis. CAP RIVERSIDE may withhold additional referrals
until such time that the work is completed or CAP RIVERSIDE deems the referral non-feasible.

Reimbursement for post-diagnostic testing for work performed under ECIP HCS shall be included
in the appliance repair or replacement line item for which the testing was performed.

Waivers from CAP Riverside shall be required for any health and safety and weatherization
measure whose cost will exceed the maximum reimbursement allowed.

Heating and Cooling Services {HCS/EHCS)

a.

If during the course of repairing a defective unit, additional problems are found that would
increase the cost of repairs to more that established limits for repairs, Contractor shall obtain
written authorization from CAP Riverside before completing additional repairs. Contractor may
claim reimbursement for incurred costs related to the repair in addition to those costs associated
with the replacement of the heating/cooling appliance.

Dwellings in which a single-appliance has been both repaired and replaced within the same
Weatherization and/or ECIP HCS component; or under a re-weatherization callback, may claim
reimbursement for both the repair and the replacement of the appliance. Contractor shall report
the single-appliance as both a repaired and replaced appliance.

For multi-unit dwellings with a common water heater, Contractor may claim reimbursement for
only one water heater. Contractor may claim reimbursement for the actual number of water
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ATTACHMENT A

SCOPE OF WORK

2011 LIHEAP Contract #11B-5731

2012 LIHEAP Contract #12B-5830

Catalog of Federal Domestic Assistance #93.568

heater blankets used to wrap the common water heater. Contractor shall prorate the cost
- among all dwelling units within that building envelope.

d. Duct repairs and replacements can only be charged to ECIP EHCS when provided in conjunction
with emergency heating/cooling services performed under EHCS.

C. Other Program Reimbursements

L

HERS Rater, Disposal and Permit Fees

Contractor may claim reimbursement for actual disposal, HERS rater and permit fees and may only be
claimed once to ECIP HCS, LIHEAP Weatherization, or DOE, per appliance or weatherization measure
per weatherized dwelling.

Dwelling Status

a. Completed Units

Contractor shall not report a weatherized dwelling as completed, nor shall Contractor
request reimbursement for a weatherized dwelling until all eligible weatherization measures
identified during the dwelling assessment have been installed and completed. Contractor
shall observe the whole House Concept (all feasible measures must be installed in a home. If
a feasible measure is found missing from the assessment, contractor is to notify CAP
Riverside and seek authorization to install the missed measure). Contractor shall not bill for
incomplete units, or prematurely close a unit with outstanding measures in order to receive
reimbursement for work completed. If there are measures found to be non-feasible by
crewmembers after the initial assessment, the reason for the non-feasibility shall be
documented in the client file and the dwelling shall be considered completed.

Contractor shall not report a dwelling as weatherized nor request reimbursement prior to
the quality assurance certification confirming quality and completeness of work performed
upon weatherized and HCS dwellings.

b. Un-Weatherized Dwellings

When authorized by CAP Riverside, Contractor will be allowed to claim reimbursement when
a safety check of combustion appliances reveals safety hazards that preclude installation
measures.

Contractor may claim reimbursement for weatherization activities ad documented on the
Weatherization Building Assessment and Job Checklist (CSD 540),

or Contractor’s equivalent for each eligible household not previously weatherized.

¢. - Leveraging with Non federal funding

Contractor may perform services and install energy conservation measures as per this agreement
and in accordance with requirements of another non-CSD funding source concurrently in the
same dwelling as feasible and in the best interest of the client; however:

Contractor may not claim duplicate reimbursement for the same services performed and
energy conservation measures(s) installed under a CSD program with a non-federal program.
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SCOPE OF WORK

2011 LIHEAP Contract #11B-5731

2012 LIHEAP Contract #12B-5830

Catalog of Federal Domestic Assistance #93.568

ii.  Contractor may not split LIHEAP or ECIP HCS labor fees associated with a single measure
with any other funding source.

lil. SPECIAL PROVISIONS ~ PERFORMANCE-BASED REQUIREMENTS

A, Certifications

1.~ Contractor shall to the best of its ability and knowledge it will, unless exempted, comply with the
provisions set forth in the following:

Drug-Free Workplace Requirements, Contract Certification Clauses 307 {CCC-307);

National Labor Relations Board Certification (CCC-307);

Expatriate Corporations (CCC-307);

Domestic Partners (CCC-307);

Contractor Name Change (CCC-307);

Resolution {CCC-307);

Air or Water Pollution Violation (CCC-307);

Information Integrity and Security (Department of Finance, Budget Letter 04-35); and
Safeguarding Against and Responding to a Breach of Security Involving Personal Information
(Office of Information Security and Privacy Protection, Management Memo 08-11).

Sm o a0 oo

2. The above named documents are hereby incorporated by reference into this Attachment A. To access
these documents, please visit www.csd.ca.gov.

B. Conflict of Interest

1. Contractor certifies that its employees and the officers of its governing body shall avoid any actual or
potential conflicts of interest and that no officer or employee who exercises any functions or
responsibilities in connection with this Attachment A shall have any personal financial interest or
benefit that either directly or indirectly arises from this Attachment A.

2. Contractor shall establish safeguards to prohibit its employees or its officers from using their
positions for a purpose that could result in private gain or that gives the appearance of being
motivated for private gain for themselves or others, particularly those with whom they have family,
business, or other ties.

3. Pursuant to 45 CFR § 74.42 and 92.36, Contractor shall not provide LIHEAP services or activities to
beneficiaries where there is an actual or perceived conflict of interest, uniess CAP Riverside has
provided prior written approval of either a) contractor’s conflict of interest policies and procedures,
or b) any individual service or activity that presents an actual or perceived conflict including but not
limited to:

a. Providing program services to Contractor’s employees, officers, or other persons or entities with
whom Contractor’s employee or officer has family, business, or other ties; and

b. Providing program services to owner-occupied or rental dwellings that are owned or managed by
the Contractor, employees, or officers.

C. Codes of Conduct
1. Contractor shall maintain written standards of conduct governing the performance of its employees

engaged in the award and administration of contracts or subcontracts. No employee, officer, or agent
of the Contractor shall participate in the selection, award, or administration of a subcontract
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2011 LIHEAP Contract #11B-5731

2012 LIHEAP Contract #12B-5830
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supported by Federal funds if a real or apparent conflict of interest would be involved. Such a conflict
would arise when the employee, officer, or agent, any member of his or her immediate family, his or
her partner, or an organization that employs or is about to employ any of the parties indicated
herein, has a financial or other interest in the firm selected for an award. The officers, employees,
and agents of the Contractor shall neither solicit nor accept gratuities, favors, or anything of
monetary value from subcontractors or parties to sub-agreements. The standards of conduct shall
provide for disciplinary actions to be applied for violations of such standards by officers, employees,
or agents of the recipients.

Contractor shall not pay Federal funds received from CAP RIVERSIDE to any entity in which it (or one
of its employees, officers, or agent, any member of his or her immediate family, his or her partner, or
an organization that employs or is about to employ any of the parties indicated herein) has an
interest. As ownership constitutes a financial interest, Contractor shall not subcontract with a
subsidiary. Similarly, Contractor shall not subcontract with an entity that employs or is about to
employ any person described in 10 CFR 600.236 (for states and local governments) and 10 CFR Part
600.142 (for nonprofit organizations) (Office of Management and Budget Circular A-110, section 42).

D. Subcontracts

1

Contractor may enter into subcontract(s) to perform part or all of the services contemplated under
this Attachment A. Prior to the commencement of subcontracted services under this Attachment A,
Contractor shall obtain approval from CAP RIVERSIDE, and shall include but not be limited to an
assurance that the subcontractor agreement(s) shall comply with alt terms, conditions, assurances,
and certifications of this Attachment A. This written notification shall also include a certification that,
to the best of Contractor’s knowledge, the subcontractor is not presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by
any federal department or agency. For purposes of this certification of subcontractor eligibility,
Contractor my rely on information provided via the Excluded Parties List System (EPLS), available at
https://www.epls.gov.

If CAP Riverside determines that Contractor has executed a subcontract with an individual or entity
listed as debarred, suspended, or otherwise ineligible on EPLS as of the effective start date of the
subcontract, costs Contractor has incurred under the subcontract may be disallowed.

Contractor shall provide written notification to the CAP RIVERSIDE prior to execution of each
subcontractor Attachment A the name of the subcontractor entity, its address, telephone number,
contact person, contract amount, and program description of each subcontractor activity to be
performed under this Attachment A.

Contractor remains responsible to substantiate the allowable and allocable use of all funds under this
Attachment A and to adopt fiscal control and accounting procedures sufficient to permit the tracing
of funds paid to any subcontractor to a level of expenditure adequate to establish that such funds
have not been used in violation of this Attachment A. Contractor shall ensure that any subcontracts
under this Attachment A contain all provisions necessary to ensure adequate substantiation and
controls of the expenditure of such funds. Contractor may achieve this through detailed invoices, by
periodic monitoring of subcontractor’s program activities and fiscal accountability, by retaining a right
of reasonable access to the subcontractor's books and records, or by any other method sufficient to
meet Contractor’s responsibility to substantiate costs required by OMB Circulars A-87,122, and 133.

Contractor shall immediately notify subcontractor(s) in writing within five days of such action in the
event the CAP RIVERSIDE suspends, terminates, and/or makes changes to the services to be
performed under this Attachment A.
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2011 LIHEAP Contract #11B-5731

2012 LIHEAP Contract #12B-5830
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Contractor is the responsible party and shall remain liable for the performance of the terms,
conditions, assurances, and certifications of this Attachment A, without recourse to the CAP
RIVERSIDE, regarding the settlement and satisfaction of all contractual and administrative issues
arising out of subcontract agreement(s) entered into in support of this Attachment A, including
disputes, claims, or other matters of a contractual nature as well as civil liability arising out of
negligence or intentional misconduct of the subcontract(s).

Nothing contained in this Attachment A or otherwise shall create any contractual relation between
the CAP RIVERSIDE and any subcontractors, and no subcontract shall relieve the Contractor of its
responsibilities and obligations hereunder. Contractor agrees to be as fully responsible to the State
for the acts and omissions of its subcontractors and of persons either directly or indirectly employed
by any of them as it is for the acts and omissions of persons directly employed by the Contractor. The
Contractor’s obligation to pay its subcontractors is an independent obligation from the CAP
RIVERSIDE'S obligation to make payments to the Contractor. As a result, the CAP RIVERSIDE shall have
no obligation to pay or to enforce the payment of any moneys to any subcontractor.

All subcontractors shall be subject to the training and record-keeping provisions in Section IX.
Training Requirements. in addition, subcontractors whose training is provided at the Contractor’s
expense will be subject to a retention agreement, as indicated in Section Vi. ,PROGRAMMATIC
PROVISIONS, Item E., Training Requirements, Subsection 1.

Compliance Monitoring

1.

As the recipient of federal LIHEAP biock grant funds under this Attachment A, Contractor is
responsible for substantiating that all costs claimed under this Attachment A are allowable and

allocable under all applicable federal and state laws, and for tracing all costs to the level of
expenditure.

CAP RIVERSIDE is required to conduct onsite and follow-up monitoring of Contractor to ensure that
Contractor meets the performance goals, administrative standards, financial management
requirements, and other requirements of the federal and State LIHEAP Program.

CAP RIVERSIDE shall provide Contractor reasonable advance notice in writing of on-site monitoring
reviews of Contractor’s program performance.

Contractor shall cooperate with CAP RIVERSIDE program and audit staff and other representatives
and provide access to all programs, records, documents, resources, personnel, inventory, and other
things reasonably related to the administration and implementation of the services and activities
funded directly or indirectly by this Attachment A.

In the event that CAP RIVERSIDE determines that Contractor is in noncompliance of material or other
legal requirements of this Attachment A, CAP RIVERSIDE shall provide the observations,
recommendations, or findings in writing, along with a specific action plan for correcting the
noncompliance.

Noncompliance with Requirements of This Attachment A

1.

Consequences for Entities Not Meeting Terms of the Attachment A

Contractor shall ensure that all requirements set forth in this Attachment A are met, that all required
documentation is submitted in a timely manner, and that any specific corrective action plans are
fulfilled. In the event that prescribed timelines are not met or corrective action is nat taken, it shall be
deemed a material breach of this Attachment A, and CAP RIVERSIDE shall take appropriate action,
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including but not limited to withholding of payments, initiation of suspension and/or termination of
this Attachment A.

2. Suspension

a. CAP RIVERSIDE may, upon reasonable notice to Contractor or Subcontractor, suspend this
Attachment»A in whole or in part. In the case of Contractor’s fraud or gross negligence,
suspension without prior notice by the CAP RIVERSIDE is permissible.

b. If Contractor has failed to comply with the material terms of this Attachment A, the CAP
RIVERSIDE shali:

i.  Notify the Contractor in writing;
ii. Specify the effective date of the suspension/termination;

iii. -Specify the reasons for the suspension/termination and what corrective action is expected (if
any);

iv. Give a specified period of time in which to take corrective action; and

v. Inform the Contractor that if the corrective action is not taken within the specified
timeframe, CAP RIVERSIDE will terminate the contract.

¢.  Asuspension shall remain in effect until Contractor has taken corrective action satisfactory to
CAP RIVERSIDE.

d.  New obligations, including costs for goods, services, or related expenses, incurred by Contractor
under this Attachment A during the suspension period will not be allowed unless expressly
authorized by CAP RIVERSIDE in the notice of suspension.

3. Termination

a. Either party may terminate this Attachment A at any time prior to its date of expiration upon 30-
calendar day’s notice to the other party. Such notice shall be delivered to the other party in
writing, stating the reason for termination and the effective date thereof.

b.  Upon termination of this Attachment A, CAP RIVERSIDE, unless expressly granted in writing, shall
not pay Contractor for any obligations incurred after the effective date of such termination.
Contractor shall be paid for work performed prior to termination, as long as the work was
performed according to the covenants contained herein at the time and in the manner provided
herein. '

4. Lien Rights
a. CAP RIVESIDE and the CSD retain lien rights on all funds advanced.

IV. ADDITIONAL PROVISIONS

A. Federal Certification Regarding Debarment; Suspension, and Related Matters

Contractor hereby certifies to the best of its knowledge that it or any of its officers, or any subcontractors:

1. Arenot presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency;
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Have not within a three (3) year period preceding this Attachment A been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (federal, state, or local) transaction or
contract under a public transaction; violation of federal or state antitrust statutes or commission of
embezziement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state, or local) with commission of any of the offenses enumerated in paragraph 2 of this
certification; and

Have not within a three (3) year period preceding this Attachment A had one or more public (federal,
state, or local) transactions terminated for cause or default.

if any of the above conditions are true for the Contractor or any of its officers, Contractor shall
describe such condition and submit it to CAP RIVERSIDE. Based on the description, CAP RIVERSIDE in
its discretion may decline to execute this Attachment A or set further conditions of this Attachment
A. In the event any of the above conditions are true and not disclosed by Contractor, it shall be
deemed a material breach of this Attachment A, and CAP RIVERSIDE may terminate this Attachment
A for cause immediately.

Affirmative Action Compliance

L

Each Contractor or subcontractor with 50 or more employees and an agreement of $50,000 or more
shall be required to develop a written Affirmative Action Compliance Program.

The written program shall follow the guidelines set forth in Title 41 CFR Section 60-1.40, Sections 60-
2.10 through 60-2.32, Sections 60-250.1 through 60-250.33, and Sections 60-741.4 through 60-
741.32.

Each Contractor or subcontractor with less than 50 employees shall comply with Section 202 of Part II
of Executive Order 11246, as amended by Executive Order 11375. Contractor shall ensure that
subcontractors falling within the scope of this provision shall comply in full with the requirements
thereof. '

Nondiscrimination Compliance

1.

Contractor’s signature affixed hereon shall constitute a certification that to the best of its ability and
knowledge will, unless exempted, comply with the nondiscrimination program requirements set forth
in this section.

Contractor hereby certifies compliance with the following:

a. Federal Executive Order 11246, as amended by Executive Order 11375, relating to equal
employment opportunity;

b. Title Vl and Title VII of the Civil Rights Act of 1964, as amended;
¢. Rehabilitation Act of 1973, as amended;
d. Vietnam Era Veterans Readjustment Assistance Act of 1972, as amended;

e. Title 41, Code of Federal Regulations (CFR), Chapter 60, Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor, as amended; and
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f.  Public Law 101-336, Americans with Disabilities Act of 1990, as mg

accordance with Public Contract Code 7110, that:

1

1.

The Contractor recognizes the importance of child and family support obligations and shall fully
comply with all applicable state and federal laws relating to child and family support enforcement,
including, but not limited to, disclosure of information and compliance with earnings assignment

orders, as provided in Chapter 8 (commencing with section 5200) of Part 5 of Division 9 of the Family
Code; and

The Contractor, to the best of its knowledge, is fully complying with the earnings assignment orders
of all employees and is providing the names of all new employees to the New Hire Registry
maintained by the California Employment Development Department.

Specific Assurances

Pro-Children Act of 1994

a. This Attachment A incorporates by reference all provisions set forth in Public Law 103-227, Part C
- Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 {Act).

b. Contractor further agrees that the above language will be included in any subcontracts that
contain provisions for children's services and that all subcontractors shall certify compliance
accordingly. For detailed explanation, see www.csd.ca.gov.

American-Made Equipment/Products

Contractor shall assure, pursuant to Public Law 103-333, Section 507, to the extent practicable, that
all equipment and products purchased with funds made available under this Attachment A shall be
American made.,

Federal and State Occupational Safety and Health Statutes

Contractor assures that it shall be in compliance with the provisions as set forth in Federal and State
Occupational Safety and Health Statutes; the California Safe Drinking Water and Toxic Enforcement -
Act of 1986; Universal Waste Rule (Hazardous Waste Management System: Modification of the
Hazardous Waste Recycling Regulatory Program); Final Rule; and Workers' Compensation laws.

Political Activities

a. Contractor shall refrain from all political activities if such activities involve the use of any funds
that are the subject of this Attachment A.

b. Contractor is prohibited from any activity that is designed to provide voters or prospective voters
with transportation to the polls or to provide similar assistance in connection with an election if
such activities involve the use of any funds that are subject to this Attachment A,

Lobbying Activities
a. Contractor shall refrain from all iobbying activities if such activities involve the use of any funds

that are the subject of this Attachment A or any other fund, programs, projects, or activities that
flow from this Attachment A.
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- 'b. If Contractor engages in lobbying activities, Contractor shall complete, sign and date the
CERTIFICATION REGARDING LOBBYING/D!SCLOSURE OF LOBBYING ACTIVITIES, EXHIBIT Cin the
Master Weatherization Agreement as required by the U.S. Department of Health and Human

\”Servuces under 45 CFR Part 93.

Right to Monitor, Audit, and Investigate

1. Any duly authorized representative of the federal or state government, which includes but is not
limited to the State Auditor, CAP RIVERSIDE Staff, and any entity selected by CAP RIVERSIDE to
perform inspections, shall have the right to monitor and audit Contractor and all subcontractors
providing services under this Attachment A through on-site inspections, audits, and other applicable
means CAP RIVERSIDE determines necessary.

2. Contractor shall make available all reasonable information necessary to substantiate that
expenditures under this Attachment A are allowable and allocable, including, but not limited to
books, documents, papers, and records. Contractor shall agree to make such information available to
the federal government, the state, or any of their duly authorized representatives including
representatives of the entity selected by CAP RIVERSIDE to perform inspections, for examination,
copying, or mechanical reproduction, on or off the premises of the appropriate entity upon a
reasonable request therefore.

3. Any duly authorized representative of the federal or state government shall have the right to
undertake investigations in accordance with Public Law 97-35, as amended.

4. All agreements entered into by Contractor with audit firms for purposes of conducting independent
audits under this Attachment A shall contain a clause permitting any duly authorized representative
of the federal or state government access to the working papers of said audit firm(s).

Fair Hearing Process for Alleged Violation of the Civil Rights Act Against Contractor

1. inthe event of any violation or alieged violation of Title VI of the Civil Rights Act of 1964, as amended,
Contractor has the right to request a fair hearing in response to such violation or alleged violation
within 30 calendar days from the date of such action.

2. CAP Riverside shall conduct such fair hearing in accordance with Title 45, Code of Federal Regulations
(CFR), Section 81.1 et seq.

Fair Hearing Process for Applicants for Denial of Benefits by Contractor
1. Contractor shall provide all interested individuals equal opportunity access to LIHEAP programs.

2. Pursuant to Title 22 of the California Code of Regulations, Section 100805, Contractor shalf utilize the
CAP RIVERSIDE LIHEAP Appeal Process (Attachment A-lll to enable applicants who are denied benefits
or services, or who receive untimely response or unsatisfactory performance, the right to appeal the
decision or performance to the Contractor.

Complaint Management

1. Contractor shall establish and maintain policies and procedures for handling complaints and provide
applicants an opportunity to register a complaint based on their experience with attempts to obtain
services under the LIHEAP Program. The policies and procedures shall be in writing and Contractor
shall provide the complaint process to interested individuals upon request.
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‘2. Contractor shall ensure that all complamts are documented, and include the date, t|me client-name
- and address, and nature’ of the complamt ‘and the actions undertaken by the Contractor to resolve
tithed issue.

“3. Ifthe Contractor's efforts did not result in a resolution, the Contractor may refer the client to CAP
" Riverside. The Contractor shall contact CAP Riverside directly and explain the issue, actions taken to
resolve the issue, and provide CAP Riverside any supporting documentation that demonstrates the
Contractor’s attempts to resolve the issue.

1. Recordkeeping

1. Alirecords maintained by Contractor shall meet the OMB requirements contained in the following
Circulars: A-102, Subpart C, (“Uniform Administrative Requirements for Grants and Cooperative
Agreements to State and Local Governments”) or A-110, Subpart C, Nonprofit Organizations,
whichever is applicable.

2. Contractor shall maintain all records pertaining to this Attachment A for a minimum period of three
years. However, Contractor shall maintain all such records until resolution of all audit and monitoring
findings are completed and written approval to destroy records is obtained by CAP Riverside.

3. Contractor assures that employee and applicant records shall be maintained in a confidential manner
to assure compliance with the Information Practices Act of 1977, as amended, and the Federal
Privacy Act of 1974, as amended.

V. PROGRAMMATIC PROVISIONS
A, Weatherization Activity Guidelines
1.  Dwelling Eligibility

a. The certification shall remain in effect for a period of 120 days from the date the household is
determined income eligible.

b. Contractor shall complete the post-combustion appliance safety test within sixty (60} days from
the date of the pre-combustion appliance safety test. In the event the Contractor is unable to
perform the work associated with the combustion appliance safety testing and the post-
combustion appliance safety test within the 60-day period, Contractor shall perform another pre-
test for the dwelling prior to commencing the delivery of any form of weatherization assistance
services.

c. Permission to Provide Services

i.  CAP Riverside shall obtain written permission of the owner-occupied dwelling, and/or of the
owner of a rental unit, or his/her agent prior to performing any weatherization services.
Such permission shall be recorded on the Energy Service Agreement for Rental Units (CSD
515) or equivalent or the Service Agreement for Unoccupied Multi-Unit Dwelling (CSD 515d)
or equivalent.

ii.  If during the course of performing Weatherization/HCS services in a dwelling, Contractor
identifies that significant structural and/or engineering changes may occur, Contractor shall
contact CAP Riverside to re-obtain written permission of the owner-occupied dwelling,
and/or from the owner of a rental unit, prior to continuing with the scheduled work.
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d.. Multiple Uﬁit Dwelling

iv.

In accordance with 10 CFR 440.22(b)(2), contractor may weatherize a building containing
rental dwelling units when no less than 66% (50% for duplexes and four-unit buildings) of

" the dwellmg units in the building:

{i) Are eligible dwelling units, or

(ii) The dwelling units will become eligible (occupied by eligible low-income tenants) within
180 days under a federal, state, or local government program for rehabilitating the
building or making similar improvement to the building.

If dwelling units are qualified for services through a federal, state, or local government
rehabilitation program, documentation to verify participation in the rehabilitation program,

documentation to verify participation in the rehabilitation program is required.

The amount of funds, however, applied to weatherization services in a building shall not
exceed the number of eligible dwelling units multiplied by the $3,055 maximum per unit.

No undue or excessive enhancement shall occur to the vaiue of the dwelling units.

e. Previously Weatherized Dwellings

Once a dwelling has been submitted to CAP Riverside for reimbursement as a completed
unit, any subsequent weatherization services provided to the dwelling shall be considered
re-weatherization.

A previously applied measure may still be reinstalled during its useful life term, as described
on the 2011-2012 LIHEAP Payment Schedule, due to premature failure or if the measure was
destroyed by the prior-occupying household. Justification for the replacement must be
documented in the file. If the useful life term has expired for the previously applied
measure, then upon written approval by CAP Riverside via the job work order, Contractor
can provide the replacement measure under re-weatherization without justification.

If a dwelling was previously weatherized under a CSD or other federal program, or non-
federal, upon written approval by CAP Riverside via the job work order, Contractor may
provide previously unapplied Mandatory and optional measures within the doliar limits of
this Attachment A. The dwelling and occupant eligibility must be recertified.

Ineligible Dwellings

Contractor shall not weatherize a dwelling unit that is designated for acquisition or clearance
by a federal, state, or local program within 12 months from the date weatherization of the
dwelling unit would be scheduled to be completed.

Contractor shall not weatherize any dwelling under this Attachment A unless the property
owner agrees to all the terms and conditions of the Weatherization Building Assessment and
Job Order Sheet (CSD 540 - 554)and signs the Energy Service Agreement for Rental Units
(CSD 515), Service Agreement s for Unoccupied Multi-Unit Dwellings (CSD 515D), or
Contractor’s equivalent as applicable.
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iii. - No institutional or commercial building including, but not limited to, universities, schools,
nursing homes, hospital, shelters, or group homes, may be weatherized under this
Attachment A.

2. Minimum Requirements for Weatherization Services

a.

Single-family detached and other single-story dwellings, that have not been previously
weatherized under a CSD program or other program may be weatherized under this Attachment
A only if:

i.  Ceiling Insulation plus two additional Mandatory Measures are installed, or

ii. ~ In the event Ceiling Insulation is not feasible, at least three Mandatory Measures are
installed.

Multi-unit dwellings, that have not been previously weatherized under a CSD program or other
program may qualify for weatherization services only if ceiling insulation plus two (2) other
additional Mandatory measures are installed or, in the event ceiling insulation is not feasible, at
least three (3) Mandatory measures are installed.

i.  Installation of ceiling insulation shall be counted as a ceiling insulation measure for each unit
within that building envelope. :

ii. Installation of a common water heater shall qualify as a Mandatory measure for each unit
served by the same water heater

iii. Insulation of a common water heater shall qualify as a Mandatory measure for each unit
served by the same water heater.

If the required minimum number of weatherization measures cannot be installed due to the
deferral of measures, then the entire unit shall be deferred and reported to CAP Riverside.

Repair of large leaks identified by blower door testing may reduce shell leakage so close to the
Minimum Ventilation Requirement (MVR) that caulking and/or weather-stripping are not
feasible, thus reducing the number of feasible Mandatory Measures to fewer than needed to

" qualify the dwelling for weatherization. In this case, Contractor may substitute non-infiltration

reduction Optional Measures as needed for the non-feasible caulking and/or weather-stripping
measures.

The minimum number of weatherization measures may be leveraged with other weatherization
programs.. All leveraged measures used to fulfill the minimum number of required
weatherization measures shall meet CSD Installation standards.

3. Dwelling Assessments

Assessments will be performed by CAP Riverside. Dwelling assessments shall include the
following required activities:

Combustion appliance Safety (CAS) Tests shall be completed by CAP Riverside.

i.  If the dwelling unit is not eligible because of the need for extensive repair, the unit shall not
be serviced and the lead should be returned to CAP RIVERSIDE.
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Diagndstic Testing

CAP Riverside shall perform the pre- blower door diagnostic testing only for shell sealing
purposes on a minimum of twenty percent (20%) of the total SFD (1 to 4 units) including mobile
‘homes, and a minimum of five percent (5%) of MUD (5 or more units) weatherized under this
Attachment A. Blower door diagnostic testing shall be proportionate to the number of
completed units for each quarterly period.

Foliowing a determination that no combustion by-product hazards exist, CAP Riverside shall
perform pressure diagnostic guided infiltration reduction using pre-weatherization blower door
test

CAP Riverside shall perform pre-Duct Blaster diagnostic testing on all weatherized dwellings with
forced-air systems.

Contractor shali ensure that all dwelling post-diagnostic tests are performed by trained
individuals possessing all the required skill and training as identified in Section VI.,
PROGRAMMATIC PROVISIONS, item E., Training Requirements.

If an unvented space heater is being utilized, infiltration reduction measures shall not be applied
unless venting is installed or the unit is replaced.

Health and Safety Measures

Prior to the performance of any heating/cooling service, CAP Riverside’s qualified technician will
perform a diagnostic inspection of appliance to assess operational performance of the
mechanical equipment. CAP Riverside will determine repair or replacement the unit via the job
work order.

Health or Safety Hazard Repair or Replacement, Carbon Monoxide/Alarm, and Mandatory
Insulation measures must be installed in priority order. Other Mandatory measures must be
instalied before optional measures, and no measure shall be excluded, unless the:

i.  Blower door and/or pressurized duct diagnostic test indicates that instaliation of the
measure is not necessary;

ii. Dwelling already has that measure in place;

iii. Measure cannot be properly installed;

iv. Client refuses installation (client refusal is to be documented and placed in file);

v. - Maximum dollar limit is reached; or

vi. Measure is not needed or required.

After Health and Safety Measures have been addressed, Insulation Measures, if feasible, must be
installed prior to the installation of any other Mandatory and Optional Measures. Non-
Mandatory Measures including Infiltration Reduction, General Heat Waste, and electric Base
Load Measures need not be installed in priority order.

If a health or safety hazard is found to exist that requires replacing or repairing a combustion
appliance, the cost of which will preclude the installation of the required number of Mandatory
Measures, for a unit to be weatherized the dwelling may qualify for weatherization under the
following conditions:

i.  The combustion appliance is repaired or replaced; and
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ii.  All remaining feasible Mandatory Measures are installed up to the maximum dollar limit.

e. If the dollar limit has not been reached in installing feasible Mandatory measures, Contractor
must install optional measures.

f. Health and Safety Measures

i.  The following health and safety guidelines are applicable to heating and cooling appliances
services delivered through the LIHEAP weatherization component and are restricted to
occupied SFD and/or MUD units:

(i} Aresidential heating source that qualifies for repair and replacement services must be a
single, pre-existing heating appliance, serving as the dwelling’s primary heating source.

(i} Aresidential cooling source that qualifies for cooling services must be a single, pre-
existing cooling appliance, serving as the dwelling’s primary cooling source, limited to
mechanical air conditioners, central and window/wall air conditioners, and evaporative
coolers.

ii. Anyand all health and safety heating/cooling services shall be performed in accordance with
the following guidelines:

(i) Altrepair and replacement services are limited to dwellings with pre-existing heating
and cooling appliances. An exception to this rule exists, however, for those dwellings
without a heating and cooling appliance and there are no means to provide adequate
heating and/or cooling during a climatic season that would cause imminent harm to the
health and well-being of individuals or the household.

(i) Ali such appliance repfacements are further subject to the CSD LIHEAP/DOE
Weatherization Program Health and Safety Appliance Replacement Policy.

{iii) The age of a heating/cooling appliance shall not be used as a basis for replacement.

iii. CAP Riverside will authorize via the job work order Contractors to repair a defective primary
heating appliance when the cost to assess and repair is estimated at less than 30 percent
{30%) of the cost of instailing a new replacement unit.

iv. If during the course of repairing the defective unit, additional problems are found that would
increase the cost of repairs to more than the allowable limit for repair costs Contractor shall
obtain written authorization from CAP Riverside before additional repairs or replacement
are made.

v. When replacement of defective primary heating/cooling appliance is performed, Contractor
shall perform necessary duct repair and/or replacement services in order to conform to Title
24 requirements.

Energy Crisis Intervention Program (ECIP) Services Activity Guidelines

1. Dwelling Assessments

a. CAP RIVERSIDE shall provide Contractor ali leads and assessments for weatherization services.
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b.  Work crews of Contractor who are only performing heating and cooling services shall not be
required to perform the entire post-CAS test and may limit the testing to only the heating and
cooling appliances to be repaired or replaced.

c. If during the course of repairing the defective unit, additional problems are found that it would
increase the cost of repairs to more than the allowable limit of repair cost (50%), Contractor shall
- obtain written authorization from CAP Riverside before completing additional
repairs/replacement.

d.  When replacement of a defective primary heating/cooling appliance is performed, Contractor
shalf perform necessary duct repair and/or replacement services in order to conform to Title 24
requirements.

2. . Allowable Services

ECIP EHCS may be used for the repair, replacement and new installation of heating/cooling and water
heating appliances identified in the ECIP Policy and Procedures, Attachment A-VI and must meet the
following criteria:

a. The appilicant is income eligible and is able to submit the required documentation to complete
the eligibility of the dwelling;

b. The applicant has insufficient funds to pay the cost of repairing or replacing an eligible heating or
cooling appliance or for a new heating or cooling appliance;

€. The appliance condition meets n of the appliance repair/replacement criteria as defined in the
ECIP Policies and Procedures;

d. " The services to mitigate and completely resolve the emergency and satisfy the relevant
emergency assistance meet the timeframes as defined in the ECIP Policies and Procedures.

C. Program Standards and Regulatory Requirements
1. Program Standards

a. . Contractor shall adhere, maintain and make available for reference to Contractor’s employees
and subcontractors all CSD program standards pursuant to the most recent version of the
following documents and manuals which have been incorporated by reference and made part of
this Attachment A as if attached hereto:

i.  CSD Low-income Weatherization Assistance Program Policies and Procedures;

ii. CSD Conventional Home Weatherization installation Standards (WIS});

iii. CSD Inspection Policies and Procedures;

iv. CSD LIHEAP/DOE Weatherization Programs Health and Safety Appliance Replacement
Policy;

v. ECIP Policies and Procedures; and

vi. Official State and Federal Program Notices;

b. inthe event of disagreement between policies and field protocois contained within the
Weatherization Installation Standard Manual, the Weatherization Policies and Procedures
manual and/or this Attachment A — LIHEAP Scope of Work, Contractor shall abide by the terms of
this Attachment A, which reflects the regulations as set forth by CSD.
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Regulations

€.

Standards contained in the Uniform Building Code and local city and county codes shall take
precedence over the CSD WIS if the code requirement is not included in the manual or and/or is
more stringent. : ’

All applicable dwellings shall be in compliance with California Energy Commission 2008 Building
Energy Efficiency Standards, Alterations under Title 24, Part 6, of the California Code of
Regulations, California Home Energy Rating System (HERS) Program regulations.

Services provided to all applicable pre-1978 dwellings shall be in compliance with the
Environmental Protection Agency rules in 40 CFR 745, Lead-Based Paint Poisoning Prevention in
Certain Residential Structures and the Housing and Urban Development rules in 24CFR 35,
Lead—Based Paint Poisoning Prevention in Certain Residential Structures.

All materials procured for weatherization and HCS purposes shall be in conformance with the
Department of Housing and Human Services rules in 45 CFR Part 92, Uniform Administrative
Requirements for Grants and Cooperative Agreements to State Local, and Tribal government or
45 CFR Part 74, Uniform Administrative Requirements for Awards and Sub awards to Institutions
of Higher Education, Hospitals, Other Nonprofit Organizations and Commercial Organizations.

All materials must be in compliance with Department of Energy rules in 10 CFR 440, Appendix A.

Title 24

a.

b.

C.

d.

Contractor shall, when required by its local jurisdiction, obtain a building permit when additions
or alterations of existing residential buildings are performed or when a component, system, or
equipment of an existing building breaks and cannot be repaired.

Title 24 requirements are applicable only to energy conservation measures installed to dwellings
located within Contractor’s specific California Energy Commission (CEC) Climate Zone.

Contractor shall obtain the services of a qualified HERS Rater to perform the required field
verification and diagnostic testing on applicable weatherization measures and building
alterations performed under this Attachment A.

Contractor shall obtain the services of a certified HERS Rater to perform the required field
verification and diagnostic testing. The HERS Rater shall be an independent entity from the
builder or Sub-Contractor performing the building alteration and/or energy-efficiency
improvement being tested and verified and shall have no financial interest in the work
performed.

Pre-1978 Dwellings

a.

b.

Lead-based paint is presumed to be present in all pre-1978 units unless the dwelling unit has
previously been certified by a California Certified Inspector/Risk Assessor to be lead-free.

HUD units not previously certified to be lead free, built prior to 1978, and receiving
weatherization services in which painted surfaces exceeding di minimis levels are disturbed
require the successful achievement of lead-safe standards after the completion of
weatherization services. The clearance inspection must be performed by a third party California
Certified inspector/Risk Assessor who deems the weatherized HUD unit as lead safe after the
completion of weatherization services.
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D. Quality Assurance
1. Post-Weatherization Inspections

a. - Post-Inspections shall be conducted by CAP Riverside for the purpose of assessmg the quality and
completeness of performed weatherization services and compliance with weatherization
guidelines. At a minimum, the post-inspection shall review the following:

i. Weatherization Building Assessment and Job Checklist (CSD 540) to verify that all specified
measures identified during the assessment were installed.;

ii. Al measures were completely installed in accordance with said terms and conditions of this
Attachment A. In addition, instalied measures shall be reviewed to determine the absence of
any feasibie Mandatory Measure not installed and/or the installation of 3 measure (non-
feasible measure) that may be in noncompliance with said standards and the terms and
conditions of this Attachment A;

iii. Verification that the unit received post blower door and post-duct ieakage testing;
iv. Inspection of all combustion appliances receiving combustion application safety testing; and

v.  Inspection of the unit dwelling to ensure that all identified health and safety hazards,
whether preexisting or resuiting from the performance of weatherization services, have
been successfully remedied.

b. CAP Riverside will perform 100% inspection of all dwellings. Contractor agrees to remedy all
Nonhazardous Conditions (nonhazardous work deficiencies) noted by CAP Riverside within five
(5) working days of written notification.

c.  If after the first inspection the work is not satisfactory, the Contractor will be charged a re-
inspection fee of $25.00 for the first re-inspection and $50.00 for each inspection thereafter.

d. Contractor must remedy all Hazardous Conditions resulting from weatherization measure
installation. The immediate hazard shall be eliminated within twenty-four (24) hours, and
remaining hazardous conditions shall be completely resolved within seventy-two (72) hours of
written notification. In the event Contractor does not correct work deficiencies or hazards as
specified above, CAP Riverside reserves the right to withhold all payments due Contractor until
work or hazards are resolved to the satisfaction of CAP Riverside. If the Contractor is unable to
comply due to circumstances beyond their control, they must notify CAP Riverside in writing of
their Reasons.

2. Noncompliance

a. Contractors shall be subject to the withholding of reimbursement for failure to resolve
completely a Hazardous condition within the specified timeline or within the modified
completion date for units receiving a time period extension.

b. If is determined that the Contractor has incorrectly billed CAP RIVERSIDE because a measure was
not installed or the quantity installed is less than the quantity billed, the Contractor shall install
the billed measure or quantity, if feasible. In cases when a physical remedy is not possible,
repayment of the labor and material costs for the non-installed measure or quantity will be
withheld from subsequent reimbursements.
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E. Training Requirements

1

All training, as indicated by the employee classification described in the Training Requirements
Matrix, Attachment A-VIi shall be provided through a CSD-approved training mechanism utilizing CSD
approved training curricula. In-house training shall no longer be an acceptable form of training to
meet any CSD training requirements for weatherization services with the exception of EPA or HUD-
approved Lead-Safe Weatherization Training unless otherwise noted. Training Coursework must be
successfully completed according to the terms of each course. Certificates of completion shall be
issued by the CSD-approved training entity upon successful completion of each course, unless noted
below.

Contractor shall ensure that measures are installed by trained individuals possessing all the required
skill and training as identified in the subsections below.

Training Provisions for New Staff of Subcontractors with Prior CSD Experience Who Provide Basic
Weatherization Services:

a. Forthe purposes of this section, subcontractors must have prior experience providing basic
weatherization pursuant to a CSD program.

b.  Within 30 days of employment, weatherization employees of Contractor and subcontractors shall
receive Worksite Safety, Environmental Hazards Awareness and Lead-Safe Weatherization
Training. An Assessor, Worker, Supervisor, or Inspector shall not be allowed to enter, assess,
weatherize, or inspect a dwelling unit until the required Worksite Safety, Environmental Hazards
Awareness and Lead-Safe Weatherization Training has been completed.

¢.  Within ninety (90) days of employment, all weatherization employees of Contractor and
subcontractors shall receive Basic Weatherization Training.

d. Within 180 days of employment, weatherization employees of Contractor and subcontractors
shall receive Duct Leakage/Blower Door Diagnostic Training. No employee of Contractor and
subcontractor shall perform post-diagnostic testing without having completed the required
training.

i. Subsequent to successful completion of the Duct Leakage/Blower Door Diagnostic Training,
employees of Contractor and subcontractor are required to participate in a monitored field
practice under the supervision of a third-party inspector and/or training provider to further
evaluate employee knowledge and skill in this area of diagnostic testing.

ii. Employees of Contractor and subcontractor failing to demonstrate appropriate knowledge
and skills in this competency will be required to complete additional training to enhance
deficient skill and knowledge and will be prohibited from performing this activity until the
completion of required training.

€. Within 180 days of employment, weatherization employees of Contractor and subcontractors
shall receive Combustion Appliance Safety Training. No employee of Contractor and
subcontractors shall perform post-combustion appliance safety checks without having completed
the required CSD approved training.

i. Subsequent to successful completion of the Combustion Appliance Safety Training,
employees of Contractor and subcontractor are required to participate in a monitored field
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practice under the supervision of a third-party inspector and/or training provider to further
evaluate employee knowledge and skill in this area of diagnostic testing.

ii. Employees of Contractor and subcontractor failing to demonstrate appropriate knowledge
and skiils in this competency will be required to complete additional training to enhance
deficient skill and knowledge and will be prohibited from performing thls activity until the
completion of required training.

4. Training Provisions for Existing Staff of Contractor and Subcontractors With Prior CSD Experience
Who Provide Basic Weatherization Services

a. For the purposes of this section, subcontractors must have prior experience providing basic
weatherization pursuant to a CSD program. Subcontractors who do not have prior basic
weatherization experience pursuant to a CSD program must follow the training provisions hereto
specified in the Training Requirements section of this contract.

b. Existing weatherization employees of Contractor and subcontractors shall receive the, Worksite
Safety, Environmental Hazards Awareness and Lead-Safe Weatherization Training.

¢.  Within 90 days of the execution of this Attachment A, existing weatherization employees of
Contractor and subcontractors that have completed the following classes at a CSD approved
training center prior to the dates listed below or for whom no training dates at a CSD-approved
training center are recorded but have field experience of at least 12 months performing
weatherization services and diagnostic testing for CSD weatherization programs shall be required
to take and pass an online assessment “test-out” or receive the required CSD-approved trainings.
Employees not completing the required diagnostic testing training or successfully test out of the
training shall no-longer be able to perform the diagnostic tests.

i. Basic Weatherization —-November 2003
ii. Duct Blaster — April 2006
iii. Blower Door ~ April 2006

d. Within 120 days of the execution of this Attachment A, existing weatherization employees of
Contractor and subcontractors who perform the post-combustion appliance safety test and that
have completed Combustion Appliance Safety Training through a CSD-approved training center
prior to April 2006 or who have no training dates recorded shall receive Combustion Appliance
Safety Training.

i. Employees who received Combustion Appliance Safety Training prior to.April 2006 through a
CSD approved training center may continue to perform the post-diagnostic testing; however,
Contract shall provide documentation verifying the past completion of the required training.
Employees shall receive the training in order to continue performing the post-combustion
appliance safety test after the required 120-day time period has lapsed or pass an online CAS
test when it becomes available. Employees not completed the required CAS training or
successfully test out of the training shall no longer be able to perform post-diagnostic tests.

ii. Employees who have never received the Combustion Appliance Safety Training through a

CSD-approved training center shall not perform the post-combustion appliance safety test
until the required training is received.
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5. Training Provisions for Staff of Subcontractors Who Provide Specialty Services

All field employees of subcontractors who perform the of HVAC work for a Contractor shall receive
the required CSD approved training.

6. For weatherization and ECIP EHCS services performed on HUD units, all work crews of Contractor and
subcontractor who perform basic weatherization or specialty services are required to be trained in
HUD-approved Lead-Safe Weatherization, although certification is not required. No employee of
Contractor and subcontractors shall perform work in a pre-1978 HUD dwelling until the required
training has been received. Although a crew supervisor can be certified as a HUD Lead Supervisor, it
is not a substitute for the requirement of trained work crews.

7. EPA Lead Renovator training is required per the EPA for all Contractors and subcontractors
performing work on pre-1978 homes, where the work could potentially disturb lead-based paint.

For weatherization services performed on pre-1978 units, all work crews of Contractor or
subcontractors who provide basic weatherization or specialty services are required to be trained in
EPA-approved Lead Renovator practices, and firm certification is required. No employee of
Contractor and/or subcontractors shali perform such work on a pre-1978 dwelling until the required
training has been received. :

Contractor Licensing

Contractors that are nonprofit organizations and are performing weatherization activities under this
Agreement certify that they possess and shall continue to have an active Class "B" General Building
Contractor license, issued in the agency's name/qualifying individual by the Contractors' State License
Board (CSLB). Contractor shall notify CAP RIVERSIDE when any changes in licensing occur. Contractor shall
possess ali applicable licenses as required by the CSLB to carry out the installation and/or repairs of
Central HVAC Systems, Furnaces, and Boilers. Contractor shall fulfill the requirements of, and receive
certification pursuant to the Toxic Substances Control Act (TSCA), Section 402.

Special Licensing — Weatherization

Special licensing may also be required for the installation and/or repair of Evaporative Cooler, Cook Top
and Range, Vented Space Heater, Air Conditioning, and Gas and Electric Water Heaters, if two or more
weatherization measures are not installed in a single unit. Electrical wiring upgrade/replacement and
knob and tube wiring certification will always require a C-10 license.

EPA Certifications

1. All Contractors shall be certified as an EPA Certified Firm in accordance with EPA’s Regulation on
Residential Property Renovations requirements (40 CFR 745).

2. Contractors shall have at least one certified renovator on staff who is trained by EPA-approved
training providers.

3. Contractors shall'ensure that all subcontractors whose work potentially disturbs lead paint are EPA
Certified Firms and have EPA Certified Renovators on staff.

4. Any Contractor or subcontractor {basic and specialty, if applicable) without an EPA Certified Firm

certificate on file with CAP Riverside will not be allowed to work in the Renovator capacity on pre-
1978 buildings.
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Any EPA Certified Renovator for a contractor or subcontractor {basic and specialty, if-applicable)
without certifications on file with CAP Riverside will not be allowed to work in the capacity of a
Renovator on pre-1978 buildings.

I.  Leveraging Activities

1.

2.

Contractor is strongly encouraged to provide weatherization services to ECIP HCS-serviced dwellings
using LIHEAP, STANDARD DOE, and/or utility-funded weatherization services.

Leveraging weatherization funds may be used to install Mandatory and/or optional measures in a
dwelling in any order practical to the application of weatherization measures.- Client files shall be
documented accordingly.

Contractor shall ensure that any leveraged-funded activity performed in conjunction with the LIHEAP
Weatherization and/or the ECIP EHCS program is in conformance with Weatherization guidelines.
Contractor shall document within the Weatherization and/or ECIP client file the activity performed,
date of the activity performed, and the source of the leveraged funds.

J. Record Keeping Responsibilities

1.

Client Files — Weatherization and/or ECIP EHCS Specific

Contractor shall maintain the following documents for each applicant receiving weatherization
and/or HCS services, if applicable. Said files shall include:

™o oo0ow

o5 3 T AT T o®m

©

=

Weatherization Building Assessment and Job Order Sheet;

Combustion Appliance Safety Inspector Form (CASIF) if applicable;

Blower Door and Duct Blaster Data Sheet,

Duct Test Data Sheet

CSD Hazardous Correction Work Plan (HCWP);

CSD Weatherization Deferral Form (Attachment A-VIII} and other source documentation
supporting deferrals;

Notice of Weatherization/Renovation {CSD 320);

ECIP Heating and Cooling Assessment Form (CSD 57);

Record of Tenant Notification Procedures( CSD 322);

Energy Service Agreement for Rental Units (CSD 515);

Service Agreement for Unoccupied Multi-Unit Dweliing (CSD 515d);

Contractor Post Weatherization Inspection Report (CSD 611);

Weatherization Inspection Report [WIR] (CSD 581);

Multi-Family Dwelling Unit Eligibility Certification (CSD 75P);

Required building permits, or building permit applications or documentation of permit cost; and
a copy of the final permit with appropriate signatures;

Copy of lead clearance inspection by a California Certified inspector/Risk Assessor for applicable
pre-1978 HUD units; , '

Waivers from CAP Riverside to exceed maximum costs to weatherization measures;

Source documentation that substantiates all actual labor hours and all costs for labor and
materials;

Source documentation of weatherization measures installed and leveraged with other CSD and
non-CSD weatherization program funds;
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t. Source documentation that substantiates the criteria and basis for replacement of all gas and
electric appliances including results of all required diagnostic tests results and the no feasibility
of all Mandatory measures not performed or installed;

u. Source documentation of manufacturer, manufacturer date, make, model, and metering
information of all replaced refrigerators; '

v.  Source documentation and records substantiating mileage claims by individual weatherized SDF
and MUD unit;

w. Source documentation substantiating the referral to CSD or non-CSD weatherization programs
for units receiving ECIP EHCS services;

X. Source documentation of HERS inspection;

y. Source documentation providing evidence that the client receiving disaster-related services was
a victim of a natural disaster; and

z.  All other documentation as further defined by CAP Riverside.

Weatherization and ECIP EHCS Specific
a. Labor and Materials

i. Contractor shall maintain source documentation in such a manner that include job
references and total labor hours so that actual costs and actual labor hours billed to the
weatherization and ECIP EHCS programs can be substantiated.

ii.  Contractor shall document all costs expended under this Agreement with purchase orders,
inventory records, and payroll identifying the funding source.

iii. ~Contractor shall maintain source documentation in such a manner to prove that materials
used under this program conform to the requirements contained within the CSD
Weatherization installation Standards and/or state, county, or local regulations.

b. Training

Contractor and subcontractors who perform weatherization and ECIP EHCS services are required
to maintain a training log for current and former employees. The Weatherization Staff Training
Log (CSD 784), or contractor’s equivalent, shall be used for this purpose. The training log shall
document for each employee all training received and shall include for each training
session/course the source/location, type/content, and completion date. The training log
information for terminated employees must be maintained for a period of 18 months after
termination date. Such training log shall be maintained in the Contractor’s file and shail be made
available by review by CAP Riverside or CSD upon request.

¢. Equipment
i. Contractor performing combustion appliance safety tests shall maintain the Carbon
Monoxide (CSD 785) Attachment A-IX, documenting the calibration of all analyzers as
required.
ii. ~Contractor performing blower door and duct leakage diagnostic tests shall maintain the

Manometer Calibration Log (CSD 786) Attachment X, documenting the calibration of all
manometers as required.
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ATTACHMENTS TO ATTACHMENT A

The following documents are hereby attached to this Attachment A:

WEATHERIZATION BUILDING ASSESSMENT AND JOB CHECKLIST (CSD 540)

2012 LIHEAP PAYMENT SCHEDULE
CAP RIVERSIDE LIHEAP APPEAL PROCESS
CSD WEATHERIZATION DEFERRAL FORM

CSD LIHEAP/DOE WEATHERIZATION PROGRAM HEALTH AND SAFETY

APPLIANCE REPLACEMENT POLICY (Revised 3/1/12

ECIP POLICY AND PROCEDURES
TRAINING REQUIREMENTS MATRIX

ECIP HEATING AND COOLING JUSTIFICATION FORM (CSD-57)

MONOXIDE ANALYZER CALIBRATION LOG (CSD 785)

MANOMETER CALIBRATION LOG (CSD 786)
DEFINITIONS (Revised 3/1/12)
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Attachment A-|
Attachment A-ll
Attachment A-ili
Attachment A-IV

Attachment A-V
Attachment A-VI
Attachment A-VIi
Attachment A-VHI
Attachment A-IX
Attachment A-X
Attachment A-Xi



Attachment A+l

State of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
50540 [10/1372011)
CS8D bwelling Assessmaent Form

Section 1: Client/Dwelling Information

Client Name; Chientis: (O Owner () Renter | Job Number:

Address:

City: Zip:

Phonet: |{ ’) : . Oivome O Work (I Celt | Phone2: { J O Home (O Work (2 Celt
Dmﬁmg Location: CZ} Urban {:3 Rurel Year Home Built: Documentation Requinid! See Section 16
SqFt: # Btories: HUDBuiit? ¥ N

Does Dwelling Have More Than One FALI? Y N CECClimateZone: 1 2 34 66 7 8 8 10 11 12 13 14 15 16

Is cltem ::ummtly on “CARE’* ot ather income-qualified utiiity rate? Y N

MiingTym: CISFD « (D Mobile « (O MUD (24 uniks) « CMUD (5or more units) » () Unoctupied MUD « (D Sheltsr |4 Units ¢ Residents]

Heating Type: () Forcad Ar Unit (FAU} » 3 WindowWall » (DPortable Dievice » () No Primary Heating « £ Other:

Heat Fuel: (0 Netural Gas « CJ Propane (LP-Gas) » () Electric « () Wood « (7 FuelOf » C) Kerosene « () Nomie » (3 Other: « (7 Fuet Change Req'd

© Cooling Type: (T Central AG » (23 Window/Wail AT » 1) Centrat Evap Cooler « () WindowANall Evap Cooler « U Fans « ) Portable Devices « () None « I Other

Watar Heater: [ Nat- Gas » 0 Pmpam . C:}Eéemc + [ Other: Range Type:  (ONatGas « CIElechic » {0 Oer
Assessor/ Auditor Printed Name: | 1, Signature: Date:
Assessor [ Audltor Printed Name: | 2. Signature: ' Date:

Section 2: Diagnostic Tests & Lead-Safe Weatherization Requirements

Lead Renovator Req’d?  Pre-1978home? Y N s home "Certified Lead Free? Y N IsieadsafeWxreqd? Y N

CAS: TestRequired? Y N PreTest WA 0 Pass( Fal(  PostTest NA (7 Pass(  Fail (o

Blower Doar:  Test Required? Y Pre-Test N/A () Pass () Fall @ PostTest NA (0 Pass(D  Fal (o

-

DuctLeakage: Test Regquired?

N
N Pre-Test NA 0 Pass T Fall T PostTest NA 0 Pass(D  Fal D
N

e

Energy Audit:  Audit Reguired? Priotity List: DOE Priority ListUsed? ¥ N

Additional Forms Attached:  CASIF (T Blower Door 7 Duct Leskage (! Other
Gersral Notes on ClentDwellingTests

SRHA inc. Page | of 9
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Slate of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

160 540 (101320711
CSD Dwelling Assessment Form
Section 3: Building Layout

"1 SE = Sidu Entrance
+ BW = Broken Window
et WH = Water Heatar

Section 4: Attic Layout

i

- legend:
! o : A= Aflie Acoess
ey oot s WS % HoBE SoUrga
: : . TV = Turbine Vent
. RJ = Roof Jack
1 EV=Eave Vent
. GV =Gable Vent
i EV = Eystrow Vent
: ; [ Y ) LT T P Foundation Vent
; ' : ' S T W Coid s DT = Dutts ,

G REA, e Page 2 ol 8



State of Californis
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
(80 540 (10/132011)

CSD Dwelling Assessment Form

Section 5; Insulation & Attic / Crawlspace Ventilation

Attachment Al

KNOB-AND-TUBE WIRING

Is Knob-and-Tube Wirng Present? Y

N if Knob-and-Tube Wiring is Present, is it ) Abandoned

) Present & Energized

{f Knob-ant-Tube Wiring is Present (whather abandoned or energized), an electrical (C-10) survey must be complated in () Atic (O Walls T Floors

Notes about Knab-and-Tube Wirng:

INSULATION

Ceiling 1

Ceiling 2 Kneewall Floor Wall

insulation “Type" B

FG = Biown Piberglass + CEL = Cellulose « FGB = Fiberglass Batt « RW = Rockwoul!

Existing

Sq. FL

Rvalue

Type:

peeded

8q. Ft.#Bags

Railue

R.

R- R g R-

Type

A!C VENTIN Upper NFVA | Lower RFVA | Affic Venting Defails:

Required SF BF

o | #8&Type 8F SF
é NFVA 8F 8F
1 Lacation oF SF
#4& Type 8F &F

g | NP SF SF
Z | Location SF SF

mSﬂz&me@ k7 Y N » ﬁawdmsmawsaispm&? Y N e« Aftic access blocked? ¥ N » Blotking m;ssmgsmumﬁ HPOs? Y N » Afticaccessinsulsted? Y N

Insulaﬁon Deta:fs

FOUNDATION VENTING NFVA

Existing 8F
Needed §F
Foundation Venting Detalls:

Saction 6: Health and Safety—Appliance Summary (Complete for all appliances)

APPLIANCE SUMMARY | Existing? | GasiElec | Operabie? Rg;?:“ o H:;T;d Details
Heating System #1 ¥ N G E ¥ K ¥ N Y N | FixCVA
Heating System#2 | Y N G E Y N Y N Y N | 7 FixQVA
Water Heater | Y N G E Y N Y N | Y N | FixCva
Caook Stove Y N G E ¥ N Y N Y N | {7 Range » {1Cookiop& Separate Oven
Kichen Extaust | Y N Y N Y N

~COOLING SYSTEM

‘ Matena!s Needed‘

A Conditioners

Existing?

N o Unit Quifet OK & Grounded? ¥ N . lessthan 15ysold? Y N

Evaporative Cooler | Existing?

Y N s UnitOutlet OK & Grounded? Y N . Lessthan thysold? Y N

Notes on Cooling System:

BRHA, Inc.
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State of California

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

TS0 540 (10132011)

CSD Dwelling Assessment Form

Artachment A

CO Alarm

Estimate Jty Needed:

Smuke Alarm

Estimate Qty Needed:

Wates on Alarms:

" PORTABLE DEVICES

Deviced#t | Y N w Heater (3 Cooler (3 NIA | (3 18-he- Medical Emergency (1 48:hr- Non-Medical Emergency
Device#2 | ¥ N | {2 Heater (7 Cooler {3 NIA | € 18-hr- Medical Emergency () 48-hr- Non-Madical Emergency
Motes on Portable Device:

Saction 7: Appliance Repair & Replacement

HEATING “*9“";’;2" Brand Model # Fitter Dimensions Capacity "“‘cﬁw’m :f"“
Fumacs: Existing . -
) Central 3 Fioor
’ Coiwall - [Woodstove | Needed . kRtub

1. Estimated Maximum Fumace Capacity

X434 =

Fioor Ared {Sq Ft)

2. Required Joad calculation method used, per State law:

T Othen

Justification ‘

; AgelYear _
COOLING st Capacity Codes
P Tons
Al-Canial e R
v K Toos
AC: Existing i X Tons
O Wall
7 Window Needed % Tons
Evap Cooler: Discharge: (O Down (O Side » CFM s #&8izePads # & X # @ %
71 Central Vent Covers: (L NERLL L gE3i2 "V Tapered 8q o (L “x (W S x{l } Tepered Sq
75 Window L
el ng Repalrs Nesded:
fot Rt

1. Estimated Maximum Cooling Capacity

Fioor Area (5g, FL)

+ 400 0r 500 =

AC Tans
* Use 400 m CEC Chmate Zones 2 & &«15 and use 5&0 m CZ 1 3~? &16

.....

2. Required load caloulption method used, per State law:

5 Cther

'ar Justification
Made Brand Wodel § Capacity Cades
Water Heater, Esisting kBtuh
3 Stotage
7 Tankless Needed KBtuh
Existing kBtuh
Heeted kBtub

Appliance Notes:

Srvarch
Pocumentation!
Sw# Section 35

SRHA Ino
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Attachmient A

State of Califomia
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
50 540 (10132011
CSD Dwelling Assessment Form

Section 8: Window & Door Replacement

mu::p{mﬂw inLayoul - Section 3) Type Measurement *(?‘eot:i(‘:;ftagsg;;gg fe:i:g?;ﬁgr Audit/Blower Door}
Window Repiacement Existng | # ‘

Needed [ #
Window Replecemant Essling | #

Needed | #
Window Replacement Exsting| &

Needed | #
Window Replacement Existing | #

Reeded | #
Storm Wintows Existing | # interior () Exterior

Noeded | ¥ {rinterior (2 Exterior
Shiding Giass Door Replacement Easting | #

Reeded | ¥
Notes on Window & Door Replacement:

Breach
Bocumontation) |
SeaSection 36 ¢

Exterior Door Repair / Replacement Details o Justify Replacement
Door # & Location: Door Door Door
MATERIAL

S = Solid Cora / HO = Hollow Core
B-Blank, P-Prehung » Minge UR:| B P« HL HR B P + H. HR B P e« HL HR
Size Spec’d finches Wx Hx D): X X X X S X
Size Used {inchesy H X % X . X %

Wood

HARDWARE Lockse i (Silver, Brass, Antique Brass}

. Birke Plale
DOther
Hinges, 3% o d”
Deadboit
DOOR BOTTOMS: (Mill/ Bronze} M B M B M B
Shose: U{Shos), L{Shoe) UL UL U L
Sweep:  S{Standard), A{Auto) 5 A $ A 8 A
Threshold Height: i in in
${Saddle), B(Bumper} s B8 s 8 $ B

WEATHERSTRIPPING: Y N Type & Color Type & Color Type & Color
Figid:
Flexible:

& RHA Ino. Page 5 of &



Attachment A1

State of California
DIEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

£50 540 (10/1312011) :
CSD Dwelling Assessment Form

Section 9; Duct Repair / Sealing / Replacement Asbestos-Containing Material Present (O

Location Type Condition Disconnects " Materials Needed

KA/H Belly Retum

Frt Duct Conneclor

WA Crossover

Return Plenum

Supply Plenum

Registers/Bools

Cracts

Notes:

Section 10: Infiltration Reduction—Catastrophic Leaks

Location:

Size:

Deseriplion;

Section 11: infiltration Reduction—Thermal Bypasses

Lotation
Size:
Diescription:
Section 12: infiltration Reduction—Shell Sealing
Needed Description | Location Justification Cotles
Celfings Y N (#Patches _ .
Walis Y N |#Patches:
Floors Y N |#Palches: ,
Caulking Qty Needed Description | Location
frlerior Y K LF
Exterior Y N Tubes
Cover Plate Gaskets | Y N #
(ther Weatherstripping Qty Neaded Size{ Type
TIAte Y N
TiCrawispace Y N
3 Appliarce Door Y N
[DOter LY N

HRHA fnc. Paga 6 of 8



Attachrment A~

Stateof California
DEPARTMENT OF COMMUNITY S8ERVICES AND DEVELOPMENT
8D 540 {1013/2011) )

CSD Dwelling Assessment Form
Section 13: Mechanical Ventilation

Exstng? Y N Measured CFM | TypelLocation: | Ducto? ¥ N
Feasbie? Y N Reason
Reguired? Y N Required CFM } TypefLogation: } Duct Materiat:

Mechanive! Yeniilation Notes:

Section 14: Electric Measures

Messure Qty Needed Deseription ] Location / Comments
Hard-Wired CF Firtures # #rat Mode by Wt
2 ab Model; {30y OODamp  CHhWet
Fluorescent Torchiere Lamp # #Removed __ at
CFls # # . Cluster Lighting, # ____ Others at
N , #1at Model: T2 Light Kit:
ling Fans #
Celing #2:at Modal: T Light Kit
icrowave Oven 10 Ground OK?7 Y N « GFCINesded? Y N « ExtensionCord? Y N
Water Heater Timer 1 0

Who owns refrigerstar? (O Ownet/landiord (3 Tenant

Refrigerator Replacement 3 Other {(Rentalfodner does ot qualify)

Existing: Metersd? Y N o  isOulletOK& Grounded? Y N o  Access §FloorOK? Y N« Sim CF « Freszer Top Boftom Side
AgelYr Mid » Brang: » Modsl: « Serigl No.

Remove 2 unit? Y N (Refdgerator (Fmeezer » Size CF « Location Owmer.

" = Freszen C’?po "} Bottom

R Color;

Seaseceon s,
Section 15§ Additional Measures
Measure ity Neaeded Description { Location / Comments
Faucet Aerators # at O Adapter = at. (T Adapter « at {03 Adapter
RHa Citgapter . sRuat,__ (DhAdapler -
Showerheads: (Regular, Handheld) ¥ RH at o OAdepter - «RHat 0 Adapter .
Thermastats # {3 Programmable {0 Manual
Water Heater insulgtion # #_ Gal, Gas EBewic « #2__ Gal, Gas Eectric
Water Healer Pipe insulation LFl#t Pipe _ LF@___*0OD Galvenized Copper «#2Piper__ LF@ ___ " 0D Galvanized Copper
Water Heater Insul. (MUD-Centraly # . Gallons, Gas  Electic
Duet Insutation LF
Shade Screens #
Wootl Burning Space Heater 10 Need: 77 Hearth (73 Chimney Pipe 0 Othen:
Clinsent L Free-sterding
Oy Window Fitm, 3 Theem, Shutters gF

HRHA, Inc. Page 7 ol §



Attachment &-1

State of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CSD 540 (10132611
CSD Dwelling Assessment Form
Assegsor Notes:
Section 16: Required Attachments ; «
Attuched?! When What Refarencs
[ | For gl projects Written documentation from assessor's office ot other verifiable source, stating age of dwelling. | Section 1
(-} | whenappliances are repaired or replaced | Bids, photos lo document need, additionat infa to justify repalrreplacement Section 7
{-J | When windows or doors are replaced Photos showing damage or justification of “ike-for-like." Ofher dogs, as needed ~Section &
3 | When efrigerator is replaced Phioto of arigingl {old) manufacturer's tabel and metering documentation Section 14
{3 | Other Atachments (Describa): . ‘

Homeowner/Landlord ﬁsccepmnce of Services;

|, {prinit name) the undersigned, inderstend and agrae to the following provisions:

& - The aclual work performed may vary slightly from the originat assessment after work commences, due to-discovery of unforeseen circumstances, such as the
fotiowing: 2 measure turns out 1o be unfeasible, safety issues arise, funding changes otcur, or other pertinent faclors evalve. Should this happen, the
Weathsrization Confractor representative will explain why changes are necessary and what-my oplions are, before work is continued.

b. These services are free of charge to the'ovmer (and tenant, if atental). However, installation of any of the following—a fiew refrigerator, & microwave oven,
compact fluorescent lamps {CFLs), compact flucrescent lighting fixtures, or compact fluaresoent torchiers lamps—requires removal from the premises and proper
disposal of the old appliances/bulbs that are replaced.

. Ifthe dwelling is a rental, the tenants shall agree that any of the following items gwned by the Landlord and qualifying for installation, sheit remain in the dwelling
when they move ol Check all that apply: O Refrigerator, T Microwave Oven, 0 Fluorescent Torchiere Lamps, [J CO Alarms,
{1 Programmable Thermostat, O Ceiling Fans, [ Windowsmaunt Air Conditioner, {3 Evaporative Cooler, and T Woud-buming Stove.

d. )i hereby agres to allow all work described herein to be performed, or 7 | decline instaliation of the following measure(sy

1 2
3 4.
e, 1 further agree to aliow alt instalied measures 1o be inspected and checked by the Agency and & State third party inspection entity upon request. {Initital}
{am the £ Dwner, (T Agend « Signatwre: Date:
Tenant Acknowledgement: T Not applicable
lfwe, {print names) the ondersigned tenant(s), understand that any of the following items

that are instalied by the weatherization program in my tental unit that belongs to the Landlord and shall remain in the dwelting when |iwe move out.
Check all that apply: £1 Refrigerator, [ Microwave Oven, [J Fluorescent Torchiere Lamps, [ CO Alarms, [ Progrsmmable Thermostat, 3 Celling Fans,
Window-mount Air Conditioner, IJ Evaporative Cooler, and [T Wood-buming Stove.

Hurther agree 1o aliow all ingtalied measures to be inspected and checked by the Agency and 2 State third party inspection erdity upon request. (Initital

Signature(s) Date:

GREA Ine Page Bof &



Attachment A-l

CSD DWELLING ASSESSMENT FORM JUSTIFICATION CODES

State of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
T80 540 (1011372011)
C REP) A 51 iﬁsﬁgg unit undersized for living space being
i Existing applisnce is & Health & § e
f:azard g appli 8 atety 52 impropery supported/secured
N . 53  inad quate/ forming drain tem
2 La::ncékc poses imminent harm © 64  Improper disconnect/ dampers/ d%f\"u&ersf
3 eAppliance defectmOther (explanstion controls
equired in Assasor Nota) EVAPORATIVE COOLER REPAIR/
4 Repair 80% of replac cost ]
Rﬂdfﬂf ds general maintenance cost 55 Beltpulieyian impropeny positionediadjusted
5 ans o wot 86 Defective component requires RER
6 CW‘“ technician verified prmary cooling (em!anmwn required in Assessor Notes)
sourse as inoperablenot repairable 57 Elecirical witing 2 ]
T 58  Unit dirty. Needs cleaning/adjust
7 Attic NFVA or ratio madequate/improper T FA
8  Wire mash is dityinot conforming 59 Fanrmissing/nol instalied (Mobile Homes only}
COMBUSTION 80 Fan repair required (aif housing types)
e B1 FRange hood repair required (espianation
, PEQTI‘ it " reguired in Assessor Notes)
& sAppliar b 4 heat exchanger
10 e Appliance defect—Other (explanation E C TORCHI
myuired i Assessor Notes) 82  Existing torchiere not fluorestent
11 ¢Corbon mumxids atabove-acton st!
12 Combustion air adequateimprop ot GLASS REPLACEMENT
13 seDraftinadequats / spilage mem §3  Glazing compound missingmot property tovled
14 «Flusivent has defectfimproper termination 3 PAY L
15 «Ges legk present 4 , ; "
16 CAZ dep eation g HOL ;;::ﬁing appliance is-s Health-§ Safely
17 Clothes dryer moisture axhaust g ca
on fming &5 » La::nu; ﬁsm&c@ peses imminent hamm to
18 z:g u:gummm o RS R 86 Repair excesds 50% of replacement cost
18 Rotum leak i urnace room not seated e o GO maant canmote conecet,
20 Uneed e e ot 5+ Cacaramagedieechaimrory
22 Nonconforming open comb. appl. in lving g?::gr o;:f:rg wnit (explanation required in
TO Hoexisting heating source in the home
ING RA REPAIRIREP ENT 7 * Certified technician verified as
23 «Existing apphiance is a Health & Safety perable/not kepairab
haxard
24 Repairexceeds 50% of replacerment oust
25 Repi it parts are d ot dvailabie ;g ‘j""?"@e mcomp{etelmncanf:nrmng
26 % CO hazard cannot be corrested * Horming
27 # Electricsl hazard cannot be cotrectsd ]
28+ Ovengoor does not close propedy because 74 «Blooking of HPD, e, improperiy/not
it is sprung or otherwise damaged. instatlag
28 Certified tachnician verified as 75 Other biocking improperiy/not instadied
inoperatileinot repatrable. 76 Combuston gir vent obstructed
” 77 sEiecticsl wiring/boxes impropeny/not
A : protected
30 Cover plate damagedimissing 78 wKrioh-andituiy ) PR
3t Al ) witing pi in ol Box . . - "
(Mobile Home) 78 Exhaust fan impropadynot
D P NT W) i -
37 Calsstrophic leakage provabie & repair not o
teasible (must have photos and calculstions] 81 mﬁwﬁiﬁ"ﬁu . . R
33 Proven by ensegy audit *rno -tube safely requirements no
34 Buﬂmng mtzgnty isgue: existing window 82 Psaaibtﬁimnanfcamy not msulaiad
d preating for congition. 82 y 4 il
nancmntozmmg
CT 4 ATION #4  Ventilation for crawispace nonconforming
35  +HPDicombustion aif clegrance inadequate 85  Vapor barser positoned impropery
36 At impropedy/inot Hedisp N
37  Duoetis damagedicaks —— . g
38 Duct support missingfonounforming 8 Wneewsll impropedy/not in
39 Vapor barier impropery/not mstatied MICROWA WVEN
DUCT REPAIR & SEALING &7 Existing unitis inoperable
40 Connection improperly made/sesured/sealed 88 Noexisting unit and stove iz inoperabie
41 Ductcomponentfbost improperdy or not seated MECHANICAL VENTILATION
42  Duct suppont inadequatedimproperimissing 89 Ventitation below cautionary leve
43 Fiperginss exposed in seoupied area
44 lnsmattan not present m REPAIR
45 tive or hampered by Blower Daar-identtﬁed sheli {eak
45 Rstum ek i furnaoe room not segled 91 CVA reguires o orlr & NFVA
82 Entrance door modification needed
EVA TVEC R INST, 83 Kitchen exhaust neaded for Mobile Home
47 +Existing appliance {s & Health & Safety 94 Water heater floor repair needed for Mobite
hazard, Horme
48« Lack of unit poses imminent ham to a5 Chi per existing or non-Runctioning
socupants. 86 Cover p!ata broken or missing
49 Repair exceels 50% of replacemant Gost 47 Ruoof leaks or is structurally substandard
56 Rusted andfor leaking pan not feasible o

repair

SRHA InC.

REFRIGERATOR REPLACEMENT
88 SiR of 1.0 or gregter by audit research
899 Froperly grounded outisi non-existing

100 Refrigerator inoperable

101« Difects that compromise operating
efficiency Appliance defect—axplamation
required in Assessor Notes

1072 Appliance unable to maintain safs temperature
{must be proven by metering resuits)

HELL

103 Excessive eakage

104 Large holes in shall to big to saulk. Patch
required.

108 Sealing of thermal bypasses required (no
insulation io be instalted)

108 Fireplace chimney damper repeir or
mataliation,

Hak S P

107 Catastrophic leakage provabis & repair not
feasible (must have photos and celoulations)

108 Proven by energy audit

STORM WINDOWS
108 Prime window is degraded and cahnot be
replaced

WATER HEATER REPAIR/REPLACEMENT

110 «Existing appllance is a Heaith & Bataty
hazatd orinoperable.

111 Repair exceeds 50% of replacement tost

112 Replacement parts are obsolete/not available

113 # CO hazard cannof be conected.

114 Tank is leakmg water

118 Mineral buildup significanty raduoes
efiiciancylcapacity

118 » Cracked/damagedidelect
msdified existing unit {explanation mqutmd i
Assessor Notus)

117 Noexisting heating source in the home

118 » Certified tachnitian verified ag
noperabieinot repaitable.

fid L
116 Catastrophis feskage provable & repaic not
teasible {mist have photos.and caledlations}
120 Proven by ensrgy sudit
121 Building imegrity issue: existing window
rottenfdanaged creating unsafe condition,

WOOD BURNING STOVES

127 «Exigting stove is & Health & Selely hazerd
jteles}

125 « Lack of slove poses inminent harm to

accupants
124 Repair eds 30% of repl oost
125 Repl it e L avaiiabie

126 « 5O hazard cannot be corrected.

127 + Diefective door. Can‘t rapemmplam

128 « Creckad/damag propeny
rrodified

128« Certiled tochnician verified ay
ingpearableinot repairabie.

140 Exigting stove in Mobile Home not
listaifapproved for use in g moblle (per current
HUD Code)

NOTES FOR APPLIANCE

IRIREPLACEMENT:

B & repi 11 o 3 under DOE
for nor-heatth and safety reastns wre subsct to
the Energy Audit.

-~ Age is not.a basiy for appliance replacement

~ May be performed only in conjunction with
weatherization services.

-~ Limited to dwelling's pnmary appliance.

- Heaith & Safety Appliance Repair and
Replacement Policy govemns programmatic
policy.

. F

» = Hagardous Condition

Page §otd



2011-2012 LIHEAP Payment Schedule

Reliable Energy Management, Inc.

Required if
" " LIHEAPR, ECIP infiitration
1 |Combust .
ombustion Appliance Safety Test  {Post ADS EHCS $40.00 measures (INF) 60 days
are installed
2 iBtawer Door Test Post ADS {IHEAP $50.00 t
LIHEAP, ECIP P
3 iDuct Leak .
uct Leakage Test Post ADS EHES $50.00 M.._i _______
4 Permits ADS LIHEAP, ECIP Actual Cost If Incurred 34
1 occurrence per
" LIHEAP, ECIP dwelling; no
1 |Carbon M . '
on Monixide Atarm Lithium Battery HSM EHCS $50.00 maximum 4 3
quantity
1 occurrence per
. dwelling;
2 |Smoke Alarm Litnium Battery or Hard- | ey - |LIHEAP, ECIP| - g54 46 minimum 4 3,32
Wired EHCS "
quantity as
required by code
Electric 1 repai
s repair or
N i PN Not to exceed
Cooking Appliance Repair, Free Natural Gss and replacement per
3 .
Standing Range or Cook Top Propane LIHEAP $58 per hour mlﬁ; dwelling; primary 4 4,5,8 34
................................. onty
Other Types Not Listed
Electric - 20" -
Electric - 30"
1 repair or 458
Cooking A Propane - 20" replacement per T
4 " L LR
Free Standing Range or Cook Top | Naturat Gas and HSM LHEAP dwelling; primary 10
Propane - 24" . R only
Natural Gas and
Propane-30° L P
Other Types Not Listed $740.00 4,5,6,34
Not to exceed 1 repair or
Multi-Unit Centra $58 per hour + | | S50 Per | replacement per 3,4,5,6.8,
System materials | MR oF 50% MuD 18,20
of unit/building; '
replacement |  primary only
Not to exceed
Forced Air (Split $58 per hour + ::;:3‘ :‘:’r 3,4,5,6,7,
System) materiais 50% of 8,18, 19
replacement
. . LHIEAP, ECIP
§ [Coolii - ‘
ooling Repair HSM EHCS 4
No;;;;;:;ersd 1 repair or
$58 per hour + " replacement per
Evaporative Cooler materials m;zl;zngfor dwelling; primary 3.4,517.8
reptacement only
Not to exceed
$788 per
AC WallWindow $58 per oW * 1 welling o a4 e
50% of '
reptacement
Multi-Unit Central
System-2%ton____| S
Multi-Unit Central .
System-3ton “_f1 {074.00 : replr or
Mutti-Unit Central replacement per 3,4,5,6,8,
System -3 %!on $1,074.00 MUD 18,29
M¥ S b ot unitfbuitding; *
ulti-Unit Central rimary only
Systom” 4 ton _ $107400 p
$1,074.00
& |Cooling Replacement System - 5 ton HSM LIHEAP, ECIP; "' " 20
Forced Air (Split EHCS $2.750.00
System) -2 % R
Forced Air (Split
System)-3ten | Sass0m 1 repair or -
Forced Alr (Split replacement per 3,4,5,6,8,
$3,050.00 dwelling; primary 18,18
Forced Air (Spiit only
Systom)~4ton Bhdia
Forced Air (Split
System) - 5 fon $31%400 pmE o 1

Attachment A-ll
(3/1113)



2011-2012 LIHEAP Payment Schedule

Reliable Energy Management, Inc.

A/C Wall/Window -
120008t
A/C WallWindow -
o0oby

AC WallWindow -
18,000 bty

A/C Wall/Window -
24,000 bl

é;a-bd;itive Cooter
(Roof/Down Draft) -

Evaporative C
{Roof/Down Draft) -

$1,015.00

$1,116.00

$1,115.00

$1,350.00

1 repair-or

3,4,6,8,20

Muiti-Unit
(CentraiSystem) - 5 ton

$2,650.00

Cooling Replacement (Conti (RaoffDown Draft) - LIHEAP, ECIP| g4 350 00 replacement per
9 Replacement (Continued) | 0 bl HSM EHCS dweliing; primary
 eporaiive Gosier only
(Roof/Down Draft) - $1,350.00
6800B 3.4,56,8,
iEvaporative Cooler 18, 20
{Window/Wall ~ Side $1,350.00
Draft -3,800bty
{Evaporative Cooler
(Window/Wall - Side $1,350.00
Draft - 4,800 btu .
Evaporative Cooler
{Window/Wall - Side $1,350,00
Oraft -5500bt |
Evaporative Cooter
(Window/Wall - Side $1,350.00
Draft_ - 6,800 bty
Not to exceed 1 repair or
Multi-Unit Central $58 per hour + | 51,742 per | replacement per
System materials MUD or 50% MU.D,
of unitfbuilding;
replacement primary only
Not to exceed
Exterior Wall Direct $1,742 per
Vent, Interior Wall and $s8 p‘:’:"l“” dwelfing or
Floor Fumace maienals 50% of
replacement
Not to exceed
Force Alr Unit (Split $58 per hour +| 92296 per
System) materials dwelling or
50% of
replacement
Not to exceed
. $1,631 per
Heating Source Repair Mobile Home Fumace HSM LIHEAP, ECIP| $58 per hour + dwelling or 4
EHCS materials
50% of
replacement 1 repair or
per
dwelling; primary
Not to exceed only
$2,375 per
Other Types Not Listed ss?n’;‘:r'i':";' *1 dwelling or
50% of
replacement
Not to exceed
$3,364 per
Package (Dual Pack) ssz:":?r '.‘:‘:' *1 dwelting or
e 50% of
replacement
. . 4,586,7.8
Not to exceed
$2,375 per
Wood-Fueled 958 per hour* | awolling or
50% of
replacement
Multi-Unit (Central
System) - 2 % ton __?2'650‘00
Muiti-Unit (Central
System)-3ton_ e { repair or
Muiti-Unit (Central replacement per
Heating Source System) - 3 % ton HSM UHEE'}_“Z:C'P $2,850.00 MUD 20 4,588
Muiti-Unit (Central $2.650.00 unit/building;
System) -dton . e primary only

Attachment A-ll
(31113)



2011-2012 LIHEAP Payment Schedule

Heating Source Repiacement
{Continued)

Reliable Energy Management, Inc.

Forced Air (Spit
System) Single Family,
Muiti-position — 2 % ton
Forced Air (Spiit
System) Single Family,
Muiti-position - 3 ton,
450000t
Forced Air (Split
System). Single Family,
Mutti-position — 3 ton,
70,000 btu

{Multi-position ~ 5 ton,

Forced Air (Split
System) Single Family,
Mutti-position ~ 4 ton,
90,

System) Single Family,

100,000 bty

Exterior Wall Direct
Vent, interior Wall &
Floor Fumace — 30,000
btu

Interior Walt - 25,000
Interior Wall -~ 35,000

L N
Interior Wali ~ 50,000

bty

Floor Fumace - 45,000
bty .

Fioor fumace ~ 60,000
O e
Furnace Down Flow,
Mobile Home, Single-
wide - 56,000 btu

Furnace Down Flow,
Mobile Home, Singie-
wide - 70,000 bty
Fumace Down Flow,
Mobile Home, Double-
wide - 77,000 bty

Fumace Bown Flow

Mobile Home, Double-
wide - 90,000 bty |
Furnace Up Fiow, Mobile
Home, 3 ton - 80,000 btu
Fumace Up Flow, Mobile
Home, 4 ton - 80,000 btu

Fumace Up Flow, Mobiie
Home, 5 ton - 100,000
btu

Other Types Not Listed !
29,000 biu

Package (Dual Pack),
Mobile Home, All
Electric Heat Pump - 2
0N e
Package (Dual Pack),
Mabile Home, All
Electric Heat Pump - 2
Hton
Package (Dual Pack),
Mobite Home, Al
Electric Heat Pump - 3
ton

Package (Dual Pack),
Mobile Home, All
Electric Heat Pump - 3
BN s
Package (Dual Pack),
Mobile Home, All
Electric Heat Pump — 4
00 i
Package (Dual Pack),
Mobile Home, Al
Electric Heat Pump - 5
ton

Package (Dual Pack,)
Mobile Home,
Gas/Blectrio—2ton
Package (Dual Pack),
Mobile Home,
Gas/Electric - 2 % ton

Package (Dual Pack),
Mobile Home,

Gas/Ejectric - 3 ton

HSM

LIHEAP, ECIP
EHCS

§3,225.00

$2,550.00

$2,550.00

$2,650.00

$2,650.00

$2,650.00

$2,775.00

$2.775.00

$2,775.00

$2,775.00

$2,775.00

Actual Cost

$5,650.00

$4,975.00

1 repair or
replacement per
dwelling; primary

only

Attachment A-ll
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2011-2012 LIHEAP Payment Schedule

Reliable Energy Management, Inc.

ge (Dual Pack),
Mobile Home, $5,275.00
GasfBlectric -3 ¥aton
Package (Dual Pack),
Mobile Home, $5,275.00
GasfElectic—4ton |
Package (Dual Pack),
Mobile Horne, $5,575.00
GasfBlectric ~Ston | -
Package (Dual Pack),
Singie Family, Electric ~
2000 e L
Package (Dual Pack),
Single Family, Electric - $5,750.00
2% ton
Package (Dual Pack),
Single Family, Electric ~ $5,750.00
Package (Dual Pack),
Single Family, Electric — $5,850.00
SHION .
Package (Duat Pack),
Single Family, Electric - $5,850.00 1 repair or 4,56,8
8 Heating Source Replacement 4ton HSM UHEAP, ECIP
(Continued) Package (Dual Pack), EHCS
Single Family, Electric - $5,950.00
Package (Dual Pack),
Single Family, Gas - 2 $4,675.00
o
Package (Dual Pack),
Singie Family, Gas ~ 2
to .
Package (Dual Pack),
Single Family, Gas~ 3 $4,975.00
ton
Package (Duai Pack),
Single Family, Gas - 3 $5,275.00
Single Farnily, Gas - 4 $5,275.00
1ol
ge (Dual Pack),
Single Family, Gas~ 5 $5,575.00
Actual Cost,
Wood-Fueled not to exceed
$4,749
. $58 per hour +
flepalr ___materials N
y . iRange Hood $275.00 Not to exceed 1 repair or
9 :'::g ;’;E:::fl Repair, HSM LIHEAP $350 per | reptacement per 10
Vent - 24"x3' $7.00 dwelling dwelling 30
Vent - 25"xS' $10.00
Not to exceed 1 repair or
$97C per | replacement per
Mutti-Unit $88 per hour 1 MUD or 50% MUD 45,6 828
matenal of unit/buiiding;
LIHEAP. ECIP replacement | primary only
10 |Water Heater Repair HSM EMCS N 4
Electric Not to exceed| -, .
$970 per plazpalrt:rper 45.6.6.29
$58 per hour + . rej men . 9,6, 9,28,
Natural Gas & Propane materials dv;t‘a;:/tongfor dwelling; primary 34
e only
Mobile Home replacement
1 repair or
;Ui Not to exceed | replacement per 4.5 6.8 29
Ml Gentral Actual Cost | $11,940 per MUD At
4 MUD unit/building;
e primary onty —
Electric - 30 galion $1,575.00
Electric - 40 gallon $1,575.00
lectric ~ 50 gall 575.
11| Water Heater Repiacement Slecnio-S09slon | weu |LHEAR,FOP| S1578%0 10
Natural Gas & Propane ~: 1 repair or
$1,675.00
30gafion .. o replacement per 4,5,6,8
Natural Gas & Propane ~ $1.575.00 dweliing; primary B
40 gallon R only
Natural Gas & Propane ~
50 gal e
Mobite Home - 30 galion $1,575.00
Mobile Home ~ 40 gatlon $1,575.00

Attachment A-ll
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2011-2012 LIHEAP Payment Schedule

Reliable Energy Management, Inc.

Eave Vent
Turbine Vent .00
565 Not to exceed ! 1 ocourrence per
1 |Attic Ventilation Vent Screen NS LIHEAP $8.00 3355 oor dwelling; o 20 3,13
o e dwelling quantity
Gabie Vent $65.00
Dormer Vent $49.00
Not to exceed
Mobile Home $0.95 per lin ft, $90 per
dwelling |
Not to exceed
. Muiti-Unit $0.95 perlinft,] - $45 per
2 |Caulking INF LIHEAP dweliing | 1 cautking per . “
dwelling
Not to exceed| -
Single $0.95 per lin ft,
Backer Rod $0.25 periin ft
R-vatue 11 $0.56 persq ft
R-vaiue 19 $0.84 per sq ft 1 t:jocu:lrenf:e per
3 iCeiling insulation NS LIHEAP ~ }ereomuenne weling; no 20
maximum
R-vaiue 30 $1.12persq ft quantity
R-vajue 38 $1.35 persq ft
Hard Wire $65.00 2 lamps per
4 |Compact Fiuorescent Lamp EBL LHEAP |-~ pre 9 4 3,24
. ulbs per
Thread-based $5.00 dwelling
Single $5.00 Not to exceed
5 |Cover Plate / Gaskets A 'Y LIHEAP $33per || occurence per 20 14
9 dwelling
Double $5.00 dwelling
Exterior - Al Other Not to exceed} 3 repairs per
Types $46 per hour $250 per door dwetling
. Sliding Glass 72"x80" Not to exceed
6 D
0or Repair and smalier INF LIHEAP $46 per hour $713 per door! 15 16,34
- 1 repair per
dweliing
Sliding Glass - Greater Not to exceed
than 72'x80° $46 per hour | ¢p 2 per door
Door Threshold $23.00
Door Shoe
Eatry Door 4 i 7T
Handle/Lockset/Dead
5" Back set latch bolt
interior Door Handle
Hinges 3-1/2° or 4" loose
L SR S R OO
Hinges 3-1/2° or 4"
lockingpin ..
6A. iDoor Repair Detait Double door Stide bolt INF LIHEAP
Door or Window Casing
Door jamb stock
Door jamb stock,
rabetted jamb
Door Stop
Striker Piate, reguiar
Stvikef blate; safety or
mag type -
t.ockset Brace
Exterior - 30"x80"
Exterior - 32 80 3 replacements
for - 36"XB0" per dwelling
Door Repiacement - Castastrophic Exterior - 36°x
7 . INF LIHEAP  jomromremnn 16
Leaks Only |Exterior - Al Other
$450.00
TIPS o] . S
Sliding Glass 72"x80"
and smaller B 31'07500 1 replacement
Siiding Glass - Greater per dwelling
than 72"x80" $1,450.00
1 occurrence per
. | dwelfing; no
8 |Duct insulation INS LIHEAP  $0.85 per sq. ft maximum 10 3
quanti

Attachment A-ll
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2011-2012 LIHEAP Payment Schedule

Reliable Energy Management, Inc.

Not to exceed
. LIHEAP, ECIP| $58 per hour +
9 !Duct
uct Repair and Reptacement INS EHOS materials $2,20q per
dwelling
Air Conditioning
10 :Fiiter Replacement o s GHW LIHEAP
Fumace |
11 Fiuorescent Tochiere Lamp BBL LIHEAP $62.00
; i Not to exceed
Glass Replacement / window repair-
12 Catastrophic Leaks Only - INF UHEAP 3650 persqft| $525 per
dwelling
Faucet Restricter $7.00
Low Flow Har-u‘i:;:!d es Not to exceed
diverter valve and §30.00 h$35 ;er d
13 Hot Water Flow Restrictor adapter GHW | LIHEAP showerhea
Low Flow Showerhead - Not to exceed
includes diverter vavie $22.00 $27 per
and adpater showerhead
R-value 11
14 Knewall insuiation INS LiIHEAP
R-value 19 $0.84 per sq ft
$175.00
15 {Microwave Oven EBL LIHEAP -
$85.00
Roof Mastic $4.50 per sq ft
Combustion Air Venting | T
Through Roof - 1 Vent $100.00
(upperflowen) | .....]
Combustion Air Venting
Through Roof - 2 Vent $130.00
AMPRETHOWED). -
Dryer Vent - Opening
only ... . B
Dryer Vent Kit $22.00
Attic Access - Hinged Lia! | [T
for Disappearing Stair $70.00
Cover
New Attic Access
(include weatherstrip $85.00
andinsulation) i s
Attic Access Door Not to exceed
16 iMinor Envelope Repair (includes weatherstrip $35.00 $1,331 per
and insulation) .dwelling
Fioor Repair fo Mobile $58 per hour +
Home Hot Water Heater materials
P — R
Repair/Retrofit {built-in $68 per hour +
micrawaves replaced materials
only)
. $58 per hour +
Knob and Tube Wiring materials
" . $58 per hour +
Mo oo Repars . materals
" . $58 per hour +
Moblle Home SKitne | . materisls
Fireptace Chimney
" $58 per hour +
Dsmpgr Repair or materials
Insuiation e e
Patching Holes - too big $58 per hour +
to caulk
17418 cu ft $800.00
19-20cu ft $900.00
17 iRefrigerator Replacement - LI EBL LIHEAP -
21-24 cu ft $1,000.00
ﬁé?ﬂﬂg;fa'{c;r“ I”é'&déi ~~~~~~ ?58 per hour +
Grounding i
Manual $60.00
18: [Thermostat o HCM LIHEAP  j-oovmimees
Programmable $140.00
18 |Vent Cover, Interior Evaporative Cooler/Air *| LIHEAP $52.00
Conditioner
20 Water Heater Biankst GHW LIHEAP $49.00
21 Water Heater Pipe Wrap GHwW LIHEAR $3.40 per lin ft

1 repair or
reptacement per
dwetling

1-pccurrence per

1 occurrence per
dwelling

2 tamps per
dwelling

1 occumrence per
dwelling; no
maximum
quantity

1 occurrence per
dwelling; no
maximum
quantity

1 occurrence per

dwelling; no

maximum
quantity

20

1 oven per
dwelling

10

3,21,23

1 occurrence per
dwelling

11, 14, 15,

11, 14,15,
16, 34

1 replacement
per dwelling

3,18, 25,35

34

1 thermostat per
dwelling

3,,22,24

2 covers per
dwelling

1 blanket per
dwefling

1 occurrence per
dwelling; no
maximum

ity

Attachment A-ll




2011-2012 LIHEAP Payment Schedule Reliable Energy Management, Inc. Attachment A-ll
(311/13)

|
|
I
|
z

Hinged Door dwelling:
22 {Weatherstripping B —— LIHEAR  levinmmeanencnen ;:x‘j”"“’&""“’ 4 14,31
Other $2.10 periin ft quantity
1 occurrence per
Nat to exceed L
2 N phic Leaks Only INF LHEAP | $88 POFNOUF+ | ey 100 per |. GWeling: no 20 15,34
materials dweliin maximum
e [ — ) . __ " uanit .
|
$100.00
1 lceling F §52¢ $100.00 ! Zc::ﬁ;cz:s "
e ,
ing Fans OTH LIHEAP maximum 10 3
" Notto exceed| ~ auantity
v Actual Cost $250 per fan
1 occurrence per
i . . . dwelling; no
1 Ext '
erior Water Pipe Wrap OTH LIHEAP $3.50 periin ft maximum 10 3,31
quantity
1 occumence per
$58 per hour + Not o exceed dwellin 'n:e "
3 |Floor Foundation Venting INS LIHEAP per® $360 per ng: 20 3,13, 34
materials dwellin maximum
9 quantity
" 1 occurence per
) Over 36" clearance $1.83 persqft dwelling; no
4 iFloor insulation - -{ INS LIHEAP maximum 2 3
Under 36" clearance $1.85 persq ft quantity
5 IMechanical Ventilation | OTH | Umgap |SS8perhours ¥ ocgurrence per 10 34
dwelling;
Not to exceed| ' SS2urence per
6 |Shade Screens GHW LIHEAP $9.10 persqft| $500 per ing: 4 3
N maximum
dwelling N
quantity
1 occurrence per
dwelling; no
7 |Shutt -
utters GHW LIHEAP $5.25 persq ft maximum 10 3
quantity
Fixed, Glass Glazing $10 per sq ft
Fixed, Polycarbonate $16 persq ft
________ JRURIEN 1 occurrence per 14
8 |Storm Windows Operable, Glass Glazing | GHW LIHEAP | $11persqft dwelling; no 10
4 9 persq maximum
[ quantity
Operabie, Polycarbonate $i8persqft
Other $58 per r_lour + 14,26, 34
N . 1 timer per
9 |Timer, Electric Water Heater E8L LIHEAP $85.00 . dwelling 4 3
1 ocourrence per
" . ” dwelling; no
10 ;Tinted Window Film OTH LIHEAP $3.00 persqft maximum 4 3
quantity
$1.05 persqft
1 occurence per
: Wall Repair - Tap Joint | dweiting; no
11 iWall 4 i 3
nsufation Compound, Plester | INS LIHEAP $30.00 Alf'repairs maximun 2
W i S | e quantity
all Repair - Stucce .
Patch, Plywood $30.00 All repairs
Disposat Fees OTH LIHEAP Actual Cost If incurred 34
ADS nt/Diagnost infiltration Reduction Measure Other Weatherization Measure
DiS  Disaster Retief EBL Electric Baseload Measure SWE SWEATS
HSM Health and Safety Measure HWR Hot Water Measure TRA Travel Reimbursement Measure
INS __Insutation Measure HCM Heating Cooling Measure
Mileage

Contractor shall be credited one round trip travet surcharge for any one dwelling westherized or any one dwelling
could not be provided due to client refusal or inability to gain access to the dwetling.
Single Family Dwelling (SFD) Unit — Defined as one-unit, single-family dwelting or as a one-uniit, singie residential housing dwetling with two to four attached units.

g and di testing where ization services

Contractor may claim one travel surcharge equivaient to one (1) labor hour $58 pius $10.00 for each completed, weatherized SFD Unit.

Centractor may ciaim miteage for each SFD completed unit in excess of 30 miles (one way) from Contractor's material storage site or headquarters. Contractor may ciaim mileage at the rate
of $0.80 per mile for each mile in excess of 30 miles (one way) or 60 miles round trip. Mileage is limited to a single ‘round trip, per completed SFD Unit. Mileage can only be claimed upon
the completion of the SFD Unit.

Muiti-Unit Dwelling (MUD) Unit - defined as a residential complex with five or mare units.

Contractor may claim one MUD travel surcharge of $5.00 for each

p i i unit within a MUD complex.

Contractor may claim mileage for MUD Units compieted in excess of 30 miles (one way) from Contractor's material storage site or headquarters. Contractor may claim mileage at the rate of
$0.80 for each mile in excess of 30 mites (one way) or 60 miles round trip. Mileage is limited to a singie round trip per day, for travel to a MUD complex in excess of 30 miles (one way) or 60
miles round trip, regardiess of the number of individual completed units.

Map Quest will be used as the finat source of documentation for verifying actual mileage. A copy of the Map Quest must be subrmitted with billing to verify mileage claimed.
Mileage is limited to one trip by a crew for each weatherized or reweatherized dwelling. If more than one dwelling is weatherized during the single trip, the cost must be prorated among those
units and shall be limited to that single trip.



2011-2012 LIHEAP FOOTNOTES < Attachment A-ll

Following a dtermination that no comburstion byproduct hazards exist, pre-blower door testing for shell-sealing purposes is a mandatory activity on a minimum of 20% of the total
SFD (1-4 units) including mobile homes, and a minimum of 5% of MUD (5 or more units) weatherized under this agreement.” Blower door diagnostic testing shall be proportional to
the number of completed units for-each quarter

1

A duct leakage test using the Duct Blaster is a stand-alone test and may be performed in conjunction with the Biower Door Test for purposes of assessing outside air infiltration.

If a combustion appliance safety hazard or other unsafe conditions requiring repair is found fo exist and cannot be repaired under the scape of the program, contract may apply the
non-enveiope sealing measures

4 “Must be classified as mandatory if a gas or electrical safety hazard exists. Age of the appliance cannot be used as a criterion for replacement.
5 ] If required by the local jurisdiction, a building permit must be obtained and finalized for vented appliance installations (furnace, boiler, water heater, cook top, and free standing range,

and vented Space heater, evaporative cooler, central HVAC, and wood-fueled).

6 Special ficensing is required for the instaliation of central HVAC systems, furnace, and bailers. Special licensing may also be required for the instaliation and/or repair of evaporative
cooler, oven cook top and free standing range, vented space heater, air conditioning, and gas and electric water heaters, if two or more weatherization measures are not installed in a|
single unit. Electrical wiring upgrade/replacement and knob and tube wiring certification will aiways require a C-10 license.

7 _{IRepairs include cleaning and filter replacement.

The maximums apply to heating and cooling source and water heater repairs and replacements under ECIP EHCS with the exceptions as noted in EXHIBIT B, BUDGET DETAIL

8 JAND PAYMENT PROVISIONS, Section 4., REIMBURSEMENT GUIDELINES, C.m Weatherization and EHCS Specific, item 3. Duct repair and replacement is an allowable stand-
alone measure when needed or triggered by Titie 24 reguiations under the weatheriation program only. However, duct repairs and replacements can only be charged to ECIP EHCS

when provided in conjunction with heating/cooling services billed to EHCS when required under Title 24. .

j Costs that exceed the maximums in other categories of cooling and heating repairs and replacements cannot be charged to the fine items reserved for other types of cooling and
heating units not aiready listed.

1 O“Propane fumace repairs and replacements shall be reimbursed under Other Types Not Listed.

11 Energy Conservation Measures and Activity Definitions are included in the CSD Weatherization Installation Standards (WIS), and EXHIBIT B-XI, DEFINITIONS.

12 A wood-fueld space heater may only be instalied if it is to be used to replace a fossil-fueled space heater and/or damaged or hazardous wood stove that cannot feasibly be repaired,
i.e., cost of repair exceeds 30% of replacement cost or existing unit is not a listed and labeied stove.

13 {|Per dwelling, attic and floor foundation venting may only be performed in conjunction with ceiling and floor insulation, respectively.

14 iwhen using a blower door in conjunction with weaterizing a dwelling, do not apply theses measures if the infiltration is less than the Minimum Ventilation Requirement or if the
economic stop point for air sealing has been reached. Does not apply to catastrophic leaks that are health and safety hazards, e.g. , broken-out window, severely damaged door, etc.

Costs that exceed the maximums in Glass Replacement and Window Repairs cannot be charged to Minor Home Repair or Window Replacement. ‘The maximum reimbursement for
15 flwindow Replacement is an average of all dwellings receiving new windows. If costs should occur such that the average maximim is exceeded for Window Repiacements, the
additional costs cannot be charged to Minor Envelope Repair or Glass Replacement and Window Repairs.

16 When installing a Minor Envelope Repair Measure, the installation of deadbolts tocks in conjunction with an exterior door replacement is allowable on renfal unifs only .
Reimbursement wiil be based on the material cost of the door, the deadboit lock anid the labor. On any dwelling, an existing and functional deadbolt may be reinstalled in the
replacement door, with reimbursement limited to labor for the reinstaliation.

lincludes sliding glass doors.. Does not include weatheristripping applied to attic and crawi space access hatches, to evaporative cooler and air conditioner covers, or to open
17 llcombustion appliance enclosure doors. Expenditures for weatherstripping applied to covers and enclosure doors shall be charged under the appropriate appliance repair line item.
\When insulation is not installed, applies to access hatches and windows,

1 Technicians performing evacuation and charging of refrigerant must have EPA-approved certification as a Type ll or Universal technician. Refrigerant shali be recovered, and all
hazardous waste materials shall be disposed of in conformance with federal, state, and iocal codes.

19 ||Do not peform if dwelling has an operable evaporative cooler.

2 Eleciric Base Load Measures: Special training is a mandatory prerequisite for Contractors before performing evaporative cooler installation and window/wall air conditioner
replacement. Contractor must contact CSD for training.

21 [iCabinet retrofits are only allowed for builti-in microwaves that have been replaced and are reimbursable unde Minor Envelope Repair,

22 |Manual thermostats may be installed only if the old thermostat is inoperable and may be instalied in lieu of a programmable thermostat if it is determined that the client receiving such
__ilservices will not be able to operate and maintain the programmable thermostat properly.

23 {[Microwaves may be instalied in dweliings with gas cooking appliances,

24 Contractors shall ensure the proper disposal of hazardous waste products such as fluorescent light tubes, batteries, and mercury thermostats in accordance with the Universal
Waste Rule (Hazardous Waste Management System: Modification of Hazardous waste Recycling Regulatory Program), Final Rule.

25 CSD Policies and Procedures for electric base-load measures state that a replacement refrigerator may be replaced only if it was manufactured in 1992 or earfier. Documentation in
the client file shall contain the manufacturer, make, model, age, and metering information of all replaced refrigerators. Age must be verified utilizing the Refrigerator Energy Use Data
at www.waptac.org or other applicable resources per CSD WIS.

JL ay be used by those Contractors that find that the per square foot rate under the other storm window categories is too high in comparison to the actual cost of materials within its
service area.

7 ||Shop fees are used to cover incidenta supplies that are difficult to track. Shop fees are aliowed, once per weatherized dwelling. Shop fees are not applicable for ECIP EHCS or
reweathenzed dwellings.

28 [lonly mileage exceeding a 60-mile round trip to the job site s reimbursable. Mileage is allowed once per weatherized dwelling.

29 [The total cost per unit must be aliocated to all units in the building being served by the central unit. Total costs of the central unit is subject to the 66% or 50% eligibility rule used to
weatherize all units in a building.

30 Repairs and replacements are allowable on pre-existing and vented kitchen exhausts. New vented kitchen exhausts may be installed where one was not existing in moblie homes
only.

General heat waste measures are intended to be low-cost items that can be quickly and easily instalied. The weatheristripping for exterior doors oniy inciudes weatheristripping for
31 |[door jambs and does not include door shoes or threshoids whichare included in door repairs and replacements If a blower door test is to be performed, these measures can be
instailed prior to the blower door test.

Quantities of instalied smoke alarms are dictated by code and are limited by the higher of state or local building code. Copies of local building code requiring a higher number of
32 flalarms than state code must be on file at the agency for CSD review. Pre-existing smoke alarms are not to be repiaced unless they are non-operable after battery replacement.
Battery replacement is an allowable expenditure under this line item.

33 ||Lead-safe weatherization would include time related to completing the EPA reporting requirements by the EPA Certified Renovator.

34 [|Actual cost included iabor plus materials, not to exceed the maximum reimbursement rate. Documentation to support actual costs (receipts, time cards, etc.) must be submitted with
invoices.

For sizes of refrigerators not listed, reimbursement is at actual cost (labor plus materials) not to exceed the maximum reimbursement rate. Documentation to
{support acctual cost (receipts, time cards, etc.) must be submitted with invoices.
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Community Action Partnership of Riverside County
LIHEAP
Appeal Process

Any person who has applied for benefits and/or services has the right to appeal any claim for
assistance if they have been denied or if they feel their claim for assistance has not been acted
upon with reasonable promptness.

The following procedure must be followed when filing an appeal:

1.

If a customerfapplicant decides to request an appeal, the Manager for which services
were denied will meet with the customer/applicant immediately and discuss the claim in
an attempt to resolve the matter.

If the claim cannot be resolved at this level and customer/applicant wishes to pursue the
appeal further, the Manager will immediately refer the request to the CAP Riverside
Dispute Resolution Center (DRC) for mediation.

The DRC will schedule a mediation meeting within five (5) working days to review the
appeal. Participants in the mediation meeting will include the customer/applicant, the
Manager, a DRC Mediator and a member of the Community Action Commission Human
Rights Committee,

All information presented by both parties will be reviewed at the meeting.

A final written decision will be issued by the mediator within five (5) working days of

the meeting.

3. Should the customer/applicant decide to pursue the appeal further, they must submit a ‘
written appeal request to CAP Riverside.

If the benefits and/or services being appealed are for Utility Payment or Home
Weatherization assistance, the appeal must be submitted within ten (10) working days
from the date of the mediator’s decision.

If the benefits and/or services are for any other program, the appeal must be submitted
within fifteen (15) days from the date of the mediator's decision.

The appeal must include a brief summary of the reason{s) for the appeal

and any supporting documentation.

The written appeal must be mailed to CAP Riverside who will then forward the appeal to
the appropriate funding source.

The funding source shall review the appeal and shall render the final decision within ten
(10) working days from receipt of the written appeal.

NOTE: A customer/ applicant may withdraw their request for appeal at any time during the appeal process
via g written or oral notice to the appropriate funding source,

THIS DOCUMENT MUST BE POSTED IN AN AREA VISIBLE TO CUSTOMERS/APPLICANTS.

Policy Issue Date: 11/05
Revised Issue Date: 10/09



Attachment AV

State of Califorma -
DUEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSD 542 (Rev. 0909/11)
WEATHERIZATION DEFERRAL FORM

Client: Phone: ) APPLIANCE NEEDS
Address: City: IMMEDIATE SERVICE

[A] Health & Safety problems marked/described below prevent installation of conservation measure(s).

0O Malfunctioning combustion appliance(s) present with a condition requiring immediate service:
OFurnace/Heater, [IWater Heater, [JRange/Oven, [IClothes Dryer, O

0 Extensive repair of structure or mechanical systems Is required that is exceeds program limits:
DStructure, DOPlumbing, [OElectrical, CHeating, D Other

0 Sanitation problems are present which could endanger the weatherization crew:
[Sewage, [J0ther

O Severe moisture problems are present:
OStructure, CICrawi Space, [DAttc, OOther

0O Harmful pesticide residue, and/or [ Dangerous pestfinsect infestation—is present in:
ODwelling, OYard, OCrawl Space, [JAttic, OOther:

U Home is pre-1978, and excessive peeling paint is present in the following location(s):
Clinterior Work Area, D Exterior Work Area, [ Other

3 Other:
[B] Additional description of problem(s}):

[C] Measures that cannot be installed now: 0 All /O Some, which are:

[D] Measures which cannot be instalied now can possibly be installed after problems have been corrected. The
Weatherization Agency: [Jcannot assist / CIwill assist—by referring to other programs/agencies, and/or:
O Other:

[E] Responsibiiifies of property owner;

CLIENT ACKNOWLEDGMENT: liwe have read (or had explained) the contents of this form and
understand that: (1) the heaith and safety problems listed above prevent installation of some or all
conservation measures at this time; (2) program limitations prevent the Weatherization Agency from
correcting the problem(s); and (3) after responsibilities of the property owner listed in [E] have been
met, all measures for which the home qualifies may be installed.

DO0wner, OTenant: X Date:
Olandiord, DAgent: X Date:

To obtain information, and to report all problems have been corrected, contact the Weatherization Agency:

Agency.
Address:
Contact Person. Phone:

mw»’w-pw»uu-—~twmmn‘u”-‘—---——’-——»umwvzu‘-'wﬁuﬂm—-‘v~&ﬂwm‘—ﬁ—iw-—r—-P'-—~~--~ww

Form completed by:
{Agency printed name & signature) X Date:

© RHA « 09709711



11

1.2

Altachment AV

INSTRUCTIONS FOR CSD WEATHERIZATION DEFERRAL FORM (CSD 542, 08/08/11)
COMPLETING THE FORM

Prior to explaining the problems and health and safety concems that will delay instaliation of ane or more weatherization measures,
compieta the Weatherization Deferral Form according to the following instructions:

1. PartIAL
Check all applicable boxes, and write alt needed notes, to describe the problems/conditions that preclude installglion of one or
more weatherization measures,

2. Part(Bl
When more space is needed to write descriptive detalls for a problem condition, make a note (such as “also see [BYY) and
continue the description in Part [B].

3. Part[Cl
Indicate which measures{s) canriot be instalied due to the existence of the described the problems/conditions.
4. PartiOp

a. When assistance can be provided, indicate what action wifl be taken by the Agency to assist the client (e.g., referrals to
ather agencies/programs that may remedy problems or conditions), which may then make deferred weatherization services
feasible.

b, in the unlikely event there is no way 1o provide assistance of any kind, check the applicable box and brisfiy describe why,
5 PadlEl
Describe what the Homeowner (or landlord/agent) must do in order for daferred weatherization services o become feasible.
6. Client Acknowledgement:
C. [ owner-occupied, obtain the signsture (and date} of an ownaer.
d. larental
»  Obtain the signature (and date) of the head of the household,
s Also obtain the signature (and date) of the owner or the landiordfagent.
7.- Contactin ion:
The bottom box must contain.
e. The Weatherization Agency's contact information, including the name and phone number of the contact person.
f.  The signature {and date) of the person completing the Form (preferably, this will also be the person who explaing it).

EXPLAINING THE FORM

Prior to obtaining client signature(s) on the Deferral Form, weatherization personngl shall review it with the client(s) and explain sach
portion of it.

8 Patt(A)
Point out the checked boxes, and explain any written notes that describe the problems/conditions which prevent ingtaliation of
one or more weatherization measures.

9. Part(B)
Point out continued or additional descriptive notes, when Part [B] is used to provide more space to write,

10. Pat(C)

g. When assistance can be provided, explain what action will be taken by the Agency to assist the client(e.g., referrals to
other agencies/programs that may remedy problems or conditions), which may then make deferred weatherization services
faasibie. )

h In the unlikely event that there is no way to provide assistance of any kind, explain why.

11, Pat (D)

i, Make sure the homeowner {or landiord/agent) is aware of exactly what they must do in order for deferred weatherization
services to become feasible.

i, Whiie doing that, attempt to also determine their intentions and fimeline-—whether of riot they are likely to take the
necessary action and, if so, when, (Lack of 8 commitment by the cwner would suggest that this dwelling will probably never
become a viable candidate for weatherization.) :

12. Client Acknowledgement:
Make sure all responsible parties read {or have it read to them) and understand this section.

13. Contact Information: )
Point out the Agency’s contact information, and explain how to inform the Agency when remedial action i3 compliste.

k. Make it clear that, after remadial action is complete, the dwelling must then be re-evaluated for the possibility of installing
deferred weatherization—if such services are then available.

i. Do pot make promises of firm commitments for future weatherization, unless thers is certainty that they can be fulfilled



Attactanent AV

CSD LIHEAP/DOE Weatherization Programs
Health and Safety Appliance Replacement Policy

Purpose The purpose of this policy is to define the conditions and criteria for the replacement of specific
appliances under CSD's LIHEAP and DOE Weatherization Programs.. This policy sets
conditions and criteria that are in addition to, and not instead of, all other provisions of the
applicable contract, including but not fimited to allowable expenditures under ECIP and
SWEATS. Please cross-reference all applicable policies to determine the allowability of
appliance replacements in any particular sittation.

Space Heating  Replacements may be performed under one of the following circumstances:
Unit
» Existing heating appliance poses a health and safety hazard; or
« Absence of a space heating appliance or an inoperable space heating appliance poses
imminent harm to the safety and well being of the occupants.

Condition of appliance must meet any one or more of the following criteria:

+ Repair cost exceeds 50% of replacement cost;

« Replacement parts to complete repair are obsolete and not available;

» CO hazard exists that cannot be corrected or repaired within the scope of the program;

« Cracked, damaged, improperly modified, or defective firebox/heat exchanger;

« Existing furnace in mobile home is not listed and approved foruse ina mobile home {per
current HUD Code), including an open combustion unit in the living space;

» Existing unit verified by a certified technician to be inoperable and cannot be repaired.

Replacements are subject to the following limitations:

« Limited to dwelling's primary space heating appliance,

« Performed only in conjunction with weatherization services;

« Age of the appliance is not a basis for replacement;

« Repairs and replacements performed under DOE for non-health and safely reasons are
considered Optional Measures and subject to the NEAT Energy Audit.

« High efficiency models are subject to the REM/Design Energy Audit or TREAT, as
applicable, or under DOE and will require a waiver under LINEAP and ECIP EHCS unless
otherwise required under Title 24.

Wood-Buming  Replacements may be performed under one of the following circumstances:
Stoves
» Existing stove poses a health and safety hazard; of
» Absence of the appliance or an inoperable appliance poses imminerit harm to
the safety and well being of the cccupants.

Condition of appliance must meet any one or more of the following criteria:

« Repair cost exceads 50% of replacement cost;

« Replacement parts to complete repair are obsolete and not available;

« CO hazard exists that cannot be corrected or repaired within the scope of the
program;

« Cracked, damaged, improperly-modified, or defective firebox;

« Cracks in stove beyond repait and making it unsafe to operate;

« Defective door cannot be repaired or replaced,

« Existing wood stove in mobile home is not listed and approved foruse ina
mobile home (per current HUD code).

Rew, 121811 Page 1 of 3



Attachment A-V

CSD LIHEAP/DOE Weatherization Programs
Health and Safety Appliance Replacement Policy

Replacements are subject to the following limitations:

» Limited to the dwelling's primary cooling appliance;

» Performed only in conjunction with weatherization services;

» Age of the appliance is not a basis for replacement;

» Repairs and replacements performed under DOE for non-health and safety
related reasons are considered Optional Measures and subject to the
REM/Design Energy Audit or TREAT, as applicable.

Central and Replacements may be performed under one of the following circumstances:
Window/Wall

Adr » Existing cooling appliance poses a health and safety hazard or
Conditioners « Absence of a cooling appliance or an inoperable cooling appliance poses

imminent harm to the safety and well being of the occupants.
Condition of appliance must meet any one or more of the following criteria:

« Repair cost exceeds 50% of replacement cost and/or exceeds the scope of
general maintenance {window wall A/C only);

« Repairs other than those listed exceed 50% of replacement cost (central AIC
only);

« Replacement parts to complete repair are obsolete and not available;

« Exiting unit is verified by a technician/contractor to be inoperable and cannot be
repaired.

Replacements are subiect to the folfowing limitations:

«» Limited to dwelling’s primary heating or cooking appliance;

« Performed only in conjunction with-weatherization services,

« Age of the appliance is not a basis for replacement;

« Repairs and replacements performed under DOE for non-health and safety

related reasons are considered Optional Measures and subject to the NEAT
‘Energy Audit,

High efficiency models are subject to the REM/Design Energy Audit or TREAT, as
applicable, under DOE and will require a waiver under LIHEAP and ECIP EHCS
uniless otherwise required under Title 24,

Evaporative Replacements may be performed under one of the following circumstances:
Coolers
« Existing cooling appliance poses a health and safety hazard; or
« Absence of a cooling appliance or an inoperable cooling appliance poses
imminent harm to the safety and well being of the occupants.

Condition of appliance must meet any one or more of the following criteria:
« Repair cost exceads 50% of replacement cost;
« Rusted andfor leaking pan not feasible to repair;
«» Existing unit is undersized unit for the conditioned living space being cooled.

Replacements are subject to the following limitations:

« Limited to the dwelling's primary cooling appliance;

Rev. 121811 Page Z of 3



Attachment AV

CSD LIHEAP/DOE Weatherization Programs
Health and Safety Appliance Replacement Policy

« Performed only in conjunction with weatherization services;

« Age of the appliance is not a basis for replacement.

+ Repairs and replacements performed under DOE for non-health and safety
related reasons are considered Priority Measures (Zone 5 only) or Optional

- Measures subject to the REM/Design Energy Audit or TREAT, as applicable.

Water Heating  Replacements may be performed under the following circumstance:

{Gas and ,

Electric) « Existing water heating appliance or an inoperable water heating appliance poses
& health and safety hazard.

Condition of appliance must mest any one or more of the following criteria:

+ Repair cost exceeds 50% of replacement cost;
« Replacement parts to complete repair are obsolete and not available;
"« CO hazard exists that cannot be corrected or repaired within the scope of the
program;
« Mineral buildup inside the tank has significantly reduced efficiency/capacity;
« Tapk is leaking water,

Replacements are subject to the following limitations:

« Limited to dwelling's primary water heating source;

« Performed only in conjunction with weatherization services,;

» Age of the appliance is not a basis for replacermnent;

» Repairs and replacements for gas water heaters performed under DOE for non-
health and safety related reasons are considered Optional Measures subjectto
the REM/Design Energy Audit or TREAT, as applicable.

« Repairs and reptacements under DOE for non-health and safety related reasons
are considered Mandatory Electric Base Load Measures.

Cooking Replacements may be performed under the following circumstance.
Ranges {Gas
and Electric) « Existing cooking appliance poses a health and safety hazand.

Condition of appliance must meet any one or more of the following criteria:

+ Repair cost exceeds 50% of replacement cost within the scope of the program;,
« Obsolete parts (replacements not available);

« CO hazard exists that cannot be corrected or repaired,

s Electrical hazard exists that cannot be corrected;

« Oven door does not close properly because it is sprung or otherwise damaged.

Reptacements are subject to the following limitations:

« Limited to dwelling's primary cooking appliance;

« Performed only in conjunction with weatherization services!

» Age of the appliance is not & basis for replacement;

« Cooking appliances are not an allowable measure under DOE.
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Policy

Definition of
Emergency

Role of the
LIHEAP Agency
Plan
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Component in
the LIHEAP
Agency Plan

Role of the ECIP
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ECIP Policy and Procedures

Federal and state law requires CSD 1o aliocate a portion of the total LIHEAP block grant
aliocation to provide an energy crisis intervention program (ECIP) that delivers timely and
effective assistance to low-income individuals to resolve energy-related emergencies. The
purpose of these criteria is to clarify the allowable uses of ECIP funds by energy service
providers in California. ‘

ECIP funds may only be used to resolve emergencies that fit the federal definition,
including:
1. A natural disaster (whether or not officially declared),
2. A significant home energy supply shortage or disruption;
3. An official declaration of a significant increase in:
a. Home energy costs;
b. Home energy disconnections,
c. Enroliment in public benefit programs; or
d, Unemploymentand layoffs, or
4. An official emergency declaration by the Secretary of Heatth and Human Services.
in those situations where there is not an official federal, state, or local declaration of
emergency, i.6., an undeclared natural disaster or a significant home energy supply
shortage or disruption that affects a low-income individual, an emergency will be deemed

to exist by CSD where there is imminent danger, requiring immediate action to prevent or
mitigate the loss or impairmant of life, health, property, or essential public services.

CSD has expanded the LIMEAP Agency Plan to collect general information related to the
defivery of LIMEAP services, including ECIP services, at the local level.

The Agency Profile will include statistical information — including demographic, income and
geographical information, fuel type usage, climate data, and historical service and
budgetary data derived from local and statewide programrmatic and fiscal reporting - will
be used to help support each local service provider's priority plans and seasonal
timeframas for delivering emergency heating and cooling services.

This planning information is intended to enable each local service provider to support its
service delivery plans and proposed budget allocations for emergency and nonemergency
cash assistance, weatherization, emergency heating and cooling services, and outreach
and education, based on information unigue to the service area.

The ECIP component of the LIHEAP Agency Plan is intended to guide the implementation
and execution of the local service provider's LIMEAP activities, including emergency
heating and cooling activities.

This component is designed to produce a detailed narrative to support the local service
provider's Fast Track/WPOQ, ECIP Heating and Cooling Services, and ECIP SWEATS plan
for services and budget, based on its prioritization of goals to serve vuinerable populations
and the local heating and cooling seasons, among other things.

At the provider's election, emergency heating and cooling services and emergency cash
assistance may be prioritized according to vulnerable populations. The proposal for such
prioritization shall be reasonably related to a current analysis of the local service area's
needs per the provider's LIHEAP Agency Plan.

Vulnerable populations that may be considered include, but are not limited to:
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ECIP Policies and Procedures

Component in
the LIHEAP
Agency Plan
{continued)

Requirements
for Charging to
EHCS

Emargency
Heating and
Couvling
Services (EHCS)

Rev. 2/1/08

Elderly (60 years old and over),

Young children (5 years old and under),
Disabied or proof of other medical necessity;
Households with the highest energy burdens

8 o

To charge activities to emergency heating and cooling services (EHCS) under ECIP, local
- service providers must do all of the following throughout the program year.

1. Provide services, including outreach and eligibility and application processing, at
sites that are geographically accessible to all households in the service area.

2. Within 48 hours after @ household applies for ECIP benefits, provide assistance

that will resolve the energy crisis if the household is eligible.

3. Within 18 hours after & household applies for ECIP benefits provides assistance

that will resolve the energy crisis if the household is efigible and there is a life-
threatening situation.

4. Ensure that the ability for any household in the service area to submit an

application for ECIP benefits is not limited by physical disability or geographical
barriers.

5. Provide education to clients sxperiencing an emergaency, including information on

potential health and safety hazards.

. Allowable Services: ECIP funds may be used for the repair, replacement, and new

instaflation for certain heating and cooling (HVAC)-appliances and water-heating
appliances identified by C8D, as long as there is documented proof that:

1. The applicant is income eligible and is able to submit the required documentation
to complete the eligibility of the dwelling; AND

2. The applicant has insufficient funds to pay the cost of repairing or replacing an
¢ligible heating or cooling appliance or for a new heating or cooling appliance;
AND

3. The appliance condition meets any one of the Appliance Repair/Replacement
Criteria (see Section B below); AND

‘4. The services mitigate and completely resolve the emergency and satisfy the

relevant Emergency Assistance Timaframes (see Section C below).

. Appliance Repair/Replacement Crleria:

1. HVAC/Hazardous Condition: The repair or replacement of an HVAC appliance
qualifies under ECIP if it has a hazardous condition that poses a direct risk of fire
or dangerous indoor air quality, including:

a. High CO levels, as identified per CSD CAS Testing Standards.
b. Gas or refrigerant lsak.

¢. Cracked or defective heat exchanger that can elevate CO and/or cause
CO to enter the living space.

d. Instaliation condition that violates a significant state or local building code,
e.g., @ wood-burning stove in a mobile home that draws combustion air
from the living space.

g. Other hazardous condition, upon the preapproval of CSD.
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ECIP Policies and Procedures

Emergency 2. HVAC/Hardship Cases: The replacement of an HVAC appliance qualifies under
Heating and ECIP if using the existing appliance creates a hardship, including:

Cooling a.  Wood-burning stove in the home of an elderly or disabled tenant who
Services (EHCS) cannot physically handle the fuel.

{continued)

b. No heating appliance is present (see ltem 4 below).

3. Water Heater/Hazardous Condition: The repair or replacement of a Water
Heating appliance qualifies under ECIP if it has a hazardous condition that poses
a direct risk of fire or dangerous indoor air quality or living conditions, including:

a. High CO level, as identified per CSD CAS Testing Standards,
b. Gas leak. ‘

c.. installation condition violating a significant state or focal building code,
including improper clearances, inadequate combustion air supply, or
nonconforming location andfor venting.

d. Ruptured tank and/or excessive water leakage from water heaters located
within conditioned living areas. (Note: this does not authorize the use of
ECIP funds to repair or replace leaking water heaters ocated in
unconditioned areas, e.g., garage, exterior water heater closets.

e. Other hazardous condition, upon the preapproval of CSD.

4. Nonexistent or Inoperable Appliance: The repair or replacement of an HVAC or
Water Heating appliance qualifies under ECIP if it is nonexistent or wholly
inoperable, AND the applicant EITHER:

a. Has a qualifying *medical condition” that requires temperature or climate
control, as verified by a doctor's recommendation or other objective
evidence gathered at the time of application; OR

b, Is a member of a vuinerable population as identified in the LIHEAP Local

Plan and the sbsence of the appliance creates an emergency heslth and
safety need.

C. Emergency Assistance Timeframes

1. Mitigation: Mitigation is the “immediate action” taken in the short-term to address
the emergency. An agency may charge all emergency heating and cooling
services, including the eventual repair and replacement of an HVAC or Water
Heating appliance, when the following mitigation is provided:

a. Hazardous Conditions: For all hazardous conditions, the:agency must, at
a minimum, cap or disable the HVAC appliance within eighteen (18) hours;

b. Provide education (if not already accomplished by another entity,

c. Temporary Portable Devices: For all hazardous, nonexistent and
inoperable HVAC appliances, the agency must offer to make available a
temporary portable heating and/or cooling device to provide seasonally
appropriate indoor climate control until the HVAC appliance is repaired ofr
replaced, as follows:

i Such device shall be offered within eighteen (18) hours to any
applicant with a qualifying “medical condition” as described above;

i Such heating device shall be offered within eighteen (18) hours to any
elderly or disabled applicant whose wood-burning stove is inoperable
or is operable but handiing the fuel is a physical hardship;
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ECHP Policies and Procedures

Emergency iii.  Such device shall be offered within forty-eight (48) hours to alt other
Heating and applicants.

g:fj;gegs (EHCS) 2. Decision to Repair or Replace Appliance: In recognition of the limited funds
(continued) available for all LIHEAP services, including ECIP services, sach agency is

authorized to determine whether or not it can repair or replace an individual
hazardous, nonexistent or inoperable HVAC or Water Heating appliance based
on considerations such as eligibility, cost/budget, and the agency’s own LIHEAP
Agency Plan. Such determination shall be delfivered in writing to each applicant
for whom service cannot be provided no later than 30 calendar days after the
initial assessment of the appliance,

3. Repair and Replacement: The repair and replacement of an HVAC appliance
may be charged to ECIP when the agency can demonstrate that the repairs were
scheduled and complated to the extent practicable ahead of all nonemergency
weatherization, AND according to the LIMEAP Agency Plan, AND no later than
the end of the appropriate heating or cooling season identified in the LIHEAP
Agency Plan as follows:

a. The repair or replacement of & space heater must be completed no later
than the end of the current or immediately upcoming healing season, OR

b. The repair or replacement of a cooler must be completed no later than the
end of the current or immediately upcoming cooling season, OR

¢. If 3 heater or cooler is repaired or replaced after the end of the current or
immediately upcoming season, the agency must obtain CSD's preapproval
by providing written justification for the delay, either on acase-by-case
basis or in its LIHEAP Agency Plan. If CSD grants approval for delayed
emergency heating and cooling services, the agency shall use its best
efforts to make programmatic or fiscal adjustments in subsequent years to
achieve the seasonal requirements.

Requirements To charge activities to emergency heating and cooling services (EHCS) under ECIP, local
for Charging to  service providers must do all of the following throughout the program year.

Fast Track/WFQ 1. Provide outreach and general information to potential clients, including: eligibility,

application processing, hours of operation, and other available resources to assist
clients with managing utility expenses, i.e., utility-funded bill assistance programs,
balance payment programs, and weatherization/home rehabilitation programs.

2. Provide education to clients experiencing an emergency, including education on
potential health and safety hazards, and referral information to resoive the

emergency situation.
Emergency A. Allowable Services: ECIP Funds may be used for cash subsidy assistance benefit
Utitity for.
Assistance

1. Electric and Gas {Fast Track);
2. Wood, Propane and Oil (WPO}.

B. Emergency Cash Assistance Criteria. Documented proof is required that the
applicant is an eligible LIHEAP beneficiary and is experiencing any one of the

following qualifying emergency conditions to receive emergency utility assistance
under ECIP:

1. Receipt of utility shutoff notice;
2. Utility or energy termination;
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ECIP Policies and Procedures

Emergency 3. insufficient funds to establish a new energy account,

Utitity . . N

Assistance 4. insufficient funds to pay a delinguent utility bill; or
(continued) 5. insufficient funds to pay for essential firewood, o, propane.

C. Mitigation: Mitigation is the “immediate action” taken in the short term to address the
emergency. For utility assistance emergencies, mitigation shall include either the
issuance of a direct benefit {to the client or utility provider) or the issuance of a
payment commitment to the servicing utility provider within 18 hours from both the
date of eligibility (qualification) determination and commitment to provide services by
agency.

1. Natural Gas and Electric Utility Customers: For clients with a qualifying electric or
natural gas energy service emergency, agencies may use Fast Track funds to

assist in paying arrearage balances, service reconnections fees, and deposits up
to & maximum benefit of $1,000 in efforts of avoiding service disruption. Dueto
program limitations, it is conceivable that the amount of assistance necessary to
resolve the emergency may extend beyond the scope of program and service
ability of the service provider. Inthese instances, agencies shall, to the extent
both feasible and practical, attempt to resolve the emergency by exploring client
partial payment options and/or education and referral to other benefit providers.

2. Wood. Propane, and Qil Customers: For clients with a qualifying wood, propane,
or oll energy emergency, agencies may use ECIP WPO funds to provide crisis
intervention services, including the purchase of these energy commuodities for
distribution to qualified clients or the issuance of direct benefit assistance to either
the gualified client or vendor {on behalf of the client).

0. Funding and Services Availability:

1. Because of California’s diverse seasonal climates (heating and cooling seasons)
combined with the fact that most delinquent utility bills-often arrive beyond the
periods of highest energy consumption, providers shall make utility cash
assistance and emergency cash assistance services available throughout the full
term of the contract—uniess justified in its plan,

2. Note: Agencies will be extended the flexibility to increase or decrease utility
assistance program allocations throughout the term of the contract (budget
modifications or amendments) in efforts to improve local responses to changing
demands for services, climate events, and/or utility market events affecting
consumer pricing and supply demand.

\Cobra\shared\All CSD Staffi1-2008 LIMEAP Contract Workgroup\2008 FINAL LIHEAP CONTRACT for
posting\Wersion with Comments Ready for Web Posting\ECIP P&P Rev 1-30-08.doc
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TRAINING REQUIREMENTS MATRIX

Attachment A-Vii

i » , Field ;
Training Series Crew Assessor | Inspector Supervisor Delivery

Basic Skills (Optional pre-
employment assessment X X X X On-line
tool)
Workplace Safety X X X X On-line
Environmental Hazards
(Lead-Safe Weatherization, .
Mold, Asbestos, Regulatory X X X X On-line
Requirements modules)
Pre-Weatherization X X X X On-line
Basic Weatherization X X X X Center
Pre-Duct Sealing/Blowing 2 i
Door Diagnostics X X X X On-line
Duct Sealing/Blower Door 2
Diagnostics X X X X Center
Duct Sealing/Blower Door 2 .
Diagnostics Field Training' X X X X Field
Pre-Combusfion Appliance 2 ;
Safety X X X X On-line
Combustion Appliance 2 ,
Safety X X X X Center
Combustion Appliance 2 ;
Safety Field Training X X X X Field
Field Assessment (includes ‘
Energy Audit) X X Field
Quality Assurance X X Field
HUD-Approved Lead-Safe X X X X in-house

Weatherization®

' Additional training to enhance deficient skill and knowledge required if trainee fails to demonstrate
appropriate skills and knowledge during a monitored field practice by a CSD inspector and/or C8D

training provider.

? Training for Duct Sealing/Blower Door Diagnostics and Combustion Appliance Safety is only reguired

for crew members

* Only required if performing work on HUD units.




CSD 57 Attachment A-Vill

Client's Name: ; intake Date:

Address:
City: Zip Code: Zone:
Home Phone: Work Phone; Cell:

ASSESSMENT
Assessor Assessment Date:

Appliance Type: ! Heating I Cooling f Water Heater
Appliance Condition: | Non-Existent | inoperable | Hazardous

Type of Hazard: | 1. HIGH C.O. LEVELS - CSD CAS TESTING STANDARDS
2. CAS OR REFRIGERANT LEAK
™7 3 CRACKED HEAT EXCHANGER

4 INSTALLATION THAT VIOLATES STATE OR LOCAL BUILDING INSPECTION CODE
7 5 RUPTURED TANK

6. W/H UNVENTED

7.

OTHER:

Repair, ! Replacement. |

NON-EXISTENT OR INOPERABLE UNITS

VP ELIGIBILITY: | Eiderly ™ Disabled {7 Children Under 5
Justification: {7 Medical Condition
(Sefect One) Description:

! Emergency Health and Safety Condition

Description:

Hardship  (Applies to Elderly or Disabled Only)

Description:
NON- VP ELIGIBILITY:
Justification: I Evidence of Medical Condition

Description.
PORTABLE DEVICE
Type: | Heater 77 Cooler {7 NA Delivery Date:

™ 18-hr - Medical Emergency

Receipt of Portable Appliance: i 48-hr - Non-Medical Emergency
Chient Signature: Date:

Technician Signature:; Date:
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Carbon Monoxide (CO) Analyzer Calibration Log
CSD 785 (Rev. 3/24/06)
Instructions

The maintenance of this log is a program requirement and is also applicable to subcontractors who are
contracted to perform CAS testing. The history of the calibrations of all CO anaiyzers is required in
accordance with CSD Inspection Policies & Procedures. Calibrations sheuld be performed once every
six months per manufacturers’ instructions, Calibrations may be performed by the manufacturer or by
the Service Provider with a calibration Kkit.

1. Use more than one form if necessary. This form is protected, however, you may create additional
copies of the form to add to this Excel workbook. Contractor’s equivalent form is not allowed.
However, if you wish to use a database or other method to maintain calibration records, the log created
must be a facsimile of this form,

2. Enter the service provider name and, if applicable. the subcontractor name.

3. Enter the make, model, serial number, and purchase date of the analyzer, Enter the date the analyzer
was retired, when applicable.

4. Enter the date the calibration occurred.

5. If the calibration was performed by the manufacturer or another outside entity, enter the name of the
entity providing the service,

6. If the calibration was performed in-house with a calibration kit, enter the name of the employee
performing the service and check the box for "kit".
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Attachment X1

DEFINITIONS

Agreement. The complete contents of this contract entered into by and between CAP Riverside and
Contractor, including all rights, duties, and obligations, whether expressed or implied,
required toward the legal performance of the terms hereof.

California Energy Commission (CEC) Climate Zone:  The CEC established 16 climate zones that
represent a geographic area and that have a particular weather pattern. These climate
zones are based on energy use, temperature, weather, and other factors that determine
the types of building standards that are subject to the Title 24 Energy Efficiency
Standards and that dictate the energy conservation measures that must be installed in a
weatherized dwelling, as required by law.

Contractor, The entity (partnership, corporation, agency, or association) designated on the face
sheet (8TD 213) of this Agreement.

Di Minimis Levels: The amount of lead paint disturbed in a dwelling is comprised of two (2) square
feet per room of interior surfaces, or twenty (20) square feet of exterior surface, or ten
percent (10%) of a small component, e.g., window sill, baseboards, and trim. When
calculating the di minimis level, the entire surface of the component must be included in
the computation. For exampie, when replacing a 2 x 3 foot window, the di minimis level
would be six (6) square feet and would exceed the maximum allowance for interior
surfaces and the unit would be subject to HUD Regutation.

DOE: The U.S. Department of Energy.

Dwelling Assessment:  The process of performing an on-site review of the dwelling unit of an
eligible applicant in order to determine the labor and materials necessary to install
energy conservation measures.

Dwelling Unit. A house, including a stationary mobile home, an apartment, a group of rooms, or a
single room occupied as separate living quarters.

Electric Base Load Measure: A subcategory of weatherization measures designed
specifically to reduce energy consumption in the areas of lighting and electrical
appliances, Allowable electric base load measures include compact and tochiere
fluorescent lamps, microwave ovens, refrigerator replacements, and electric water
heater timers.,

Energy Conservation Measures (also known as Weatherization Measures): A wide variety of
measures instalied in or applied to the dwelling to increase the energy efficiency or to
reduce the total energy expenditures of the dwelling.

Evaporative Cooler Repairs: Repair or replacement of fitter pads, water pumps, belts, motors, or
other components that promote efficient operation of the unit.

General Heat Waste Measures: A subcategory of weatherization measures designed
specifically to improve energy efficiency by reducing general heat and cooling
waste within the dwelling. Those measures installed. The following list of general
heat waste measures may be installed in all types of dwellings if feasible,
including multi-unit dwellings and manufactured homes:
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Air conditioning and furnace filter replacement;
Shade screens;

Shutters;

Hot water flow restrictors;

Water heater blankets; and

Water heater pipe wrap.

o QoTp

Hazardous Condition: Any condition posing an immediate health and safety threat to the client
and/or persons working in the dwelling unit. Hazardous conditions include, but are not
limited to: Combustion Appliance Safety (CAS) hazards, appliance related hazards, and
electrical hazards as defined in the Inspection Policies and Procedures.

Heating/Air Conditioning Appliance Repairs/Replacements The complete unit replacement
cleaning of fuel nozzles and jets, adjustments of gas pressure and/or air/fuel mixture,
replacement of thermocouples, adjustment of refrigerant charge, filter replacements, or
other component repairs or replacements necessary for safe and efficient operation.
Must be accomplished by a person licensed to perform such work. Special licensing may
be required for the installation and/or repair of Evaporative Cooler, Air Conditioning, Gas
and Electric Water Heaters, and HVAC systems if two or more weatherization measures
are not installed in a single unit. Electrical wiring upgrade/replacement and knob-and-
tube wiring certification will always require a C-10 license. If required by local jurisdiction,
a building permit must be obtained and finalized for vented appliance installations.

Home Energy Rating System (HERS) Provider, also referred to as HERS Rater. An entity or
individual recognized by the California Energy Commission as a HERS Provider and
certified in performing the necessary field and diagnostic testing verifications for
demonstrating compliance with the 2005 Building Energy Efficiency Standards.

HUD Unit: A housing unit participating in a U.S. Department of Housing and Urban Development
(HUD) Assisted Housing Program.

Infiltration Reduction Measures: A subcategory of weatherization measures installed in or applied
to dwellings to reduce or stop the uncontrofied flow of conditioned air out of the
dwelling or the uncontrolled flow of outside air into conditioned areas in the dwelling
done to the point of minimum ventilation requirement or it is no longer cost effective to
proceed. Infiltration reduction is best accomplished with blower door technology.
These measures include caulking, cover plate gaskets, door repairs and
replacements, minor envelope repair, and evaporative cooler or air conditioning
vent covers. '

Labor and Mgi&ria! Measures: Those measures where the measure reimbursement is based on
the combined total of labor and material and the quantity of the measure itself is not
limited to a specific amount per weatherized dwelling.

Maximum Amount: The dollar amount reflected on line 3 of the face sheet (STD 213) of this
Agreement, as amended to reflect the Final Allocation for the term of this Agreement.

Materials: Materials are those allowable items that are installed in or on the dwelling to promote
energy conservation. All materials shall be in conformance with the Conventional
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Home Weatherization Installation Standards and Mobile Home Weatherization
installation Standards. Materials are budgeted and reported under Direct Program
Activities.

Minor Envelope Repairs: Those repairs necessary for the effective performance or preservation

of weatherization materials or to stop infiltration and general heat waste. Contractor
shall maintain labor hours cost, materials cost, and required building permits in client's
file. Minor envelope repairs include the following:

a.

b.

o

Blower-door-identified infilttration repairs;
Combustion air venting;
Cover piate replacements;

Entrance door modification, repair, adjustments, and/or replacement and
attendant hardware (except deadbolts) into conditioned areas including frames,

" thresholds, and doorstops. (If the original door had a deadbolt and it can be

removed and placed on the new door, then labor costs for this activity can be
charged.) The instaliation of deadbolts in conjunction with an exterior door
replacement is allowable on rental units only; however, it is not an allowable
reimbursement when entrance doors are modified or repaired. Reimbursement
will be based on the material costs for the door the deadbolt, if applicable, and
the labor;

Exhaust fan repair or replacement;
Fioor repair for mobiie home water heater
Knob-and-tube wiring “Notice of Survey by Electrical Contractor” and installation

of simple over current protection per the Low-Income Weatherization Assistance
Program Policies and Procedures Manual;

Minor roof repairs and materials used to protect the materials installed from the
weather,

Mobile home skirting repairs to prevent animal infiltration;

Patching holes in the building envelope that are too big to caulk (includes
replacing attic/craw! space access covers), and

Fireplace chimney damper repair or installation.
Exciusions:

1. Entrance door modification, repair, adjustments, and/or replacement and
attendant hardware into conditioned areas including frames, thresholds,
and doorstops.
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2. Air conditioner and/or furmace cleaning and filer replacement;

3. Kitchen cabinet repairs and retrofits that are not associated with the
replacement of a range, cook top, or previously installed microwave,

4.  Sliding glass door repair and replacement;
5. Window and glass repair and replacement;

6. Repairs to the dwelling that do not contribute to sealing of the building
envelope, including, but not limited to, handicap ramps and major roof
repairs or sealment;

7. Locksets and deadbolts, as specified in CSD WIS;
8.  Kitchen exhaust systems; and

9. Any other measure that has a chargeable line item.

Mobile Home: A manufactured home that is a permanent, full-time residential dwelling with a
floor area of 330 square feet and is not used for commercial purposes.

Multi Unit Dwellings: Defined as residential dwelling structures containing more than one
residential unit, including: duplexes, triplexes, fourplexes, and multi-unit apartments.
For purposes of travel reimbursement to Contractors and blower door diagnostics,
Multi-Unit Dwellings are defined multi-unit dwellings, e.g., apartments with five or
more attached residential units.

Multiple-Quantity Fixed-Fee Measures: Those weatherization measures with an assigned fixed
unit price per measure and which provide for the installation of muitiple quantities of
the measure in a single weatherized dwelling.

Reweatherization: Once a dwelling has been submitted to CAP RIVERSIDE for reimbursement as
a completed unit, any subsequent weatherization services provided to the dwelling
shall be considered reweatherization.

Separate Living Quarters: Living quarters in which the occupant(s) do not live and eat with any
other person(s) in the structure and which have either: (1) direct access from the
outside of the building or through a common hall; or (2) complete kitchen facilities for
the exclusive use of the occupant(s). The occupant(s) may be a single family, one
person living alone, two or more families living tegether, or any other group of related
or unrefated persons who share living arrangements.

Single-Family Dwelling: A dwelling structure containing no more than one dwelling unit. For the
purposes of travel reimbursement and blower door diagnostics, a single-family
dwelling is defined as a one-unit, single-family dwelling or a one-unit, single

Single Quantity Fixed-Fee Measures: Are those weatherization measures with an assigned fixed-
fee reimbursement and limits the maximum quantity of the measure/service to a
single item per weatherized dwelling.
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Useful Life: Useful life means the length of time a Weatherization or ECIP HCS measure is
expected to be useable.
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ATTACHMENT B

Scope of Work

2011 DOE Contract #11C-1827

Catalog of Federal Domestic Assistance #81.042

. SCOPE OF WORK

A. Contractor agrees to provide Weatherization assistance to eligible participants residing in Riverside County, pursuant to
Title 42 of the United States Code (USC) Section 6861 et seq., as amended, and 10 Code of Federal Regulations (CFR),
Part 440, as amended, the Department of Energy Weatherization Assistance Program, hereinafter referred to as DOE-
WAP, for low-income persons throughout the entire term of this Attachment B. Contractor shall ensure that the
highest level of assistance will be furnished to those households which have the lowest incomes and the highest energy
costs or needs in relation to income.

B. COMPLIANCE
1. All Services and activities are to be provided in accordance with the applicable federal, state, and local laws and
regulations, and as those laws and regulations may be amended from time to time, including but not limited to,
pursuant to the following:
a. The Energy Conservation in Existing Buildings Act of 1976, 42 U.5.C. §§ 6851 et seq., and 10 CFR Part 440;

b. The Federal Procurement requirements for Energy contracts, 10 CFR 600.236;

¢. Applicable Intellectual Property Provisions for federal financial assistance awards specified in 10 CFR 600.136
and at http://www.gc.gov/financialassistanceawards.htm.

d. Child Support Compliance Act: For any agreement in excess of $100,000, the contractor acknowledges in
accordance with the Public Contract Code 7110, that:

i  The contractor recognizes the importance of child and family support enforcement, including but not
limited to, disclosure of information and compliance with earnings assignment orders, as provided by
Chapter 8 (commencing with Section 5200) of Part 5 of Division 9 of the Family Code; and

i The contractor, to the best of its knowledge is fully complying with the earnings assignment orders of all
employees and is providing the names of all new employees to the New Hire Registry maintained by the
California Employment Division Department.

e. Contractor further agrees to execute and abide by all requirements in California Contractor Certification
Clause 307 (CCC 307).

The above named documents are hereby incorporated by reference into this Agreement. To access theses
documents, please visit www.csd.ca.gov.

C. ORDER OF PRECEDENCE

In the event of any inconsistency among any provisions in this Attachment B and the Master Weatherization
Agreement, provisions in the Attachment B shall take precedence.

. REIMBURSEMENT GUIDELINES
A. Reimbursement Guidelines

1. Contractor may claim reimbursement for weatherization-related activities under the terms of this Attachment B as
documented on the Weatherization Building Assessment and Job Checklist (CSD 540), Attachment B-|, for each
eligible household not previously weatherized. Any work completed without written approval from CAP Riverside
is subject to disallowance.

2. Any cost incurred by the Contract for the replacement of substandard materials and/or work shall be at the
Contractor’s expense and shall not be charged to CAP Riverside.
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Reimbursement for Weatherization shall be claimed only once when LIHEAP and DOE WAP, or any other funding
source, are used concurrently in the same unit. Contractor shall ensure that duplicate billings for the same
product or service do not occur.

All completed units shall be submitted for payment within five (5) days of completion.

B. Dwelling Maximums

L

Contractor shall be entitled to obtain a maximum average reimbursement per dwelling unit weatherized is $6,572.
This limitation includes application of all authorized weatherization and energy conservation measures and
weatherization activities as identified in the 2011 DOE-WAP Reimbursement Rates for Weatherization, Attachment
B-ll.

C. Measure Reimbursement

For those weatherization measures that have an established maximum rate, the reimbursement amount shall be
equal to the actual labor costs of weatherization staff, materials and subcontracted services up to the maximum
reimbursement allowable.

For those weatherization measures that have an established maximum guantity, the quantity shall not exceed the
maximum quantity allowable.

Weatherization measure costs or quantities exceeding the maximum reimbursement limit cannot be offset by
charging the cost difference to another weatherization measure, minor envelope repair, or another CSD or non-
CSD program.

When costs for a measure exceeds the maximum reimbursement allowed per measure, Contractor shall obtain
prior written approval from CAP Riverside to exceed the maximum cost reimbursement and/or quantity limit as
described in the 2011 DOE-WAP Reimbursement Rates for Weatherization. Contractor shall not provide
weatherization measure/service that exceeds the authorized maximum allocation.

D. Assessment and Diagnostics

1.

CAP RIVERSIDE shall conduct assessments for weatherization services,

Contractor shall complete installation of required measures on dwellings assessed and referred by CAP RIVERSIDE
on a first-in first-out basis. CAP RIVERSIDE may withhold additional referrals until such time that the work is
completed or CAP RIVERSIDE deems the referral non-feasible.

Contractor may claim reimbursement post-diagnostic testing only once when LIHEAP and DOE funds are used
concurrently in the same unit.

Waivers from CAP Riverside shall be required for any health and safety and weatherization measure whose cost
will exceed the maximum reimbursement allowable.

E. Heating and Cooling Appliance Repair Replacement

For health and safety reasons:

1

if during the course of repairing a defective unit, additional problems are found that would increase the cost of
repairs to more than established limits for repairs, upon prior approval from CAP Riverside, Contractor may claim
reimbursement for incurred costs related to the repair in addition to those costs associated with the replacement
of the heating/cooling appliance.
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Dwellings in which a single-appliance has been both repaired and replaced within the same Weatherization
component; or under a re-weatherization callback, Contractor may claim reimbursement for both the repair and
the replacement of the appliance. Contractor shall report the single appliance as both a repaired and replaced
appliance.

For multi-unit dwellings'with a common water heater, Contractor may claim reimbursement for only one water
heater. Contractor may claim reimbursement for the actual number of water heater blankets used to wrap the
common water heater. Contractor shall prorate the cost among all dwelling units within that building envelope.

Other Program Costs

1

Disposal, HERS Rater and Permit Fees

Contractor may claim reimbursement for actual disposal, HERS rater and permit fees.

Leveraging

1

Contractor may perform services and install energy conservation measures as per this Attachment B and in
accordance with requirements of another CSD and non-CSD funding source concurrently in the same dwelling as
feasible and in the best interest of the client; however:

a. Contractor may not claim duplicate reimbursement for the same costs charged to a CSD program with any
other public or privately funded program.

When the total reimbursement for a measure is contracted under a non- CSD program and the reimbursement is
intended to cover the entire costs of the contracted service, then all related costs associated with the installed
measure shall be charged to that non-CSD program. Additional costs to facilitate or to offset cost deficits for the
measure shall not be charged to CSD energy programs.

Dwelling Status

1.

2.

Completed Units

a. Contractor shall not report a weatherized dwelling as completed, nor shall Contractor request reimbursement
for a weatherized dwelling until all eligible weatherization measures identified during the dwelling assessment
have been installed and completed. Contractor shall observe the whole House Concept (all feasible measures
must be installed in a home. If a feasible measure is found missing from the assessment contractor is to notify
CAP RIVERSIDE and seek written authorization to install the missed measure. Contractor shall not bill for
incomplete units, or prematurely close a unit with outstanding measures in order to receive reimbursement
for work completed. If there are measures found to be non-feasible by crewmembers after the initial
assessment, the reason for the non-feasibility shall be documented in the client file and the dwelling shall be
considered completed.

b.  Contractor shall not report a dwelling as weatherized nor request reimbursement prior to the quality
assurance certification confirming quality and completeness of work performed upon weatherized dwellings.

Un-Weatherized Dwellings

a. When authorized by CAP Riverside, Contractor will be allowed to claim reimbursement when a safety check of
combustion appliances reveals safety hazards that preclude installation of measures.

b. Contractor may claim reimbursement for weatherization activities as documented on the Weatherization

Building Assessment and Job Checklist {CSD 540) or Contractor’s equivalent for each eligible household not
previously weatherized.
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SPECIAL TERMS AND CONDITIONS

A. CERTIFICATIONS

Contractor shall to the best of its ability and knowledge it will, unless exempted, comply with the provisions set
forth in the following:

Drug-Free Workplace Requirements, Contract Certification Clauses 307 (CCC-307);

National Labor Relations Board Certification {CCC-307);

Expatriate Corporations (CCC-307);

Domestic Partners (CCC-307);

Contractor Name Change (CCC-307);

Resolution (CCC-307);

Air or Water Pollution Violation (CCC-307);

Information Integrity and Security (Department of Finance, Budget Letter 04-35); and

Safeguarding Against and Responding to a Breach of Security Involving Personal Information (Office of
Information Security and Privacy Protection, Management Memo 08-11).

N RN

The above named documents are hereby incorporated by reference into this Attachment B. To access these
documents, please visit www.csd.ca.gov.

8. CONFLICT OF INTEREST

Contractor certifies that its employees and the officers of its governing body shall avoid any actual or potential
conflicts of interest and that no officer or employee who exercises any functions or responsibilities in-connection
with this Attachment B shall have any personal financial interest or benefit that either directly or indirectly arises
from this Attachment B.

Contractor shall establish safeguards to prohibit its employees or its officers from using their positions for a
purpose that could result in private gain or that gives the appearance of being motivated for private gain for
themselves or others, particularly those with whom they have family, business, or other ties.

Pursuant to 10 CFR § 600.142 and 236, Contractor shall not provide DOE-WAP services or activities to beneficiaries
where there is an actual or perceived conflict of interest, unless CAP Riverside has provided prior written approval
of either a) contractor’s conflict of interest policies and procedures, or b) any individual service or activity that
presents an actual or perceived conflict including but not limited to:

a. Providing program services to Contractor’s employees, officers, or other persons or entities with whom
Contractor’s employee or officer has family, business, or other ties; and

b. Providing program services to owner-occupied or rental dwellings that are owned or managed by the
Contractor, employees, or officers.

C. CODES OF CONDUCT

L

Contractor shall maintain written standards of conduct governing the performance of its employees engaged in the
award and administration of contracts or subcontracts. No employee, officer, or agent of the Contractor shall
participate in the selection, award, or administration of a subcontract supported by Federal funds if a real or
apparent conflict of interest would be involved. Such a conflict would arise when the employee, officer, or agent,
any member of his or her immediate family, his or her partner, or an organization that employs or is about to
employ any of the parties indicated herein, has a financial or other interest in the firm selected for an award. The
officers, employees, and agents of the Contractor shall neither solicit nor accept gratuities, favors, or anything of
monetary value from subcontractors or parties to sub-agreements. The standards of conduct shall provide for
disciplinary actions to be applied for violations of such standards by officers, employees, or agents of the
recipients.
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Contractor shall not pay Federal funds received from CAP RIVERSIDE to any entity in which it (or one of its
employees, officers, or agent, any member of his or her immediate family, his or her partner, or an organization
that employs or is about to employ any of the parties indicated herein) has an interest. As ownership constitutes a
financial interest, Contractor shall not subcontract with a subsidiary. Similarly, Contractor shall not subcontract
with an entity that employs or is about to employ any person described in 10 CFR 600.236 (for states and local
governments) and 10 CFR Part 600.142 (for nonprofit organizations) (Office of Management and Budget Circular A-
110, section 42).

D. SUBCONTRACTS

1.

Contractor may enter into subcontract(s) to perform part or all of the services contemplated under this
Attachment B. Prior to the commencement of subcontracted services under this Attachment B, Contractor shall
obtain approval from CAP RIVERSIDE, and shall include but not be limited to an assurance that the subcontractor
agreement(s) shall comply with all terms, conditions, assurances, and certifications of this Attachment B.

Contractor shall provide written notification to the CAP RIVERSIDE prior to execution of each subcontractor
Attachment B the name of the subcontractor entity, its address, telephone number, contact person, contract
amount, and program description of each subcontractor activity to be performed under this Attachment B. This
written notification shall also include a certification that to the best of the Contractor’s knowledge, the
subcontractor is not presently debarred, suspended, proposed debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency. For the purposed of this certification of
subcontractor eligibility, Contractor may rely on information provided via the Excluded Parties List System (EPLS),
available at https://www.epls.gov.

If CAP Riverside determines that the Contractor has executed a subcontract with an individual or entity listed as
disbarred, suspended or otherwise ineligible on EPLS as of the effective date of the subcontract, costs Contractor
has incurred under the subcontract may be disallowed.

Contractor remains responsible to substantiate the allowable and allocable use of all funds under this Attachment
B and to adopt fiscal control and accounting procedures sufficient to permit the tracing of funds paid to any
subcontractor to a level of expenditure adequate to establish that such funds have not been used in violation of
this Attachment B. Contractor shall ensure that any subcontracts under this Attachment B contain all provisions
necessary to ensure adequate substantiation and controls of the expenditure of such funds. Contractor may
achieve this through detailed invoices, by periodic monitoring of subcontractor’s program activities and fiscal
accountability, by retaining a right of reasonable access to the subcontractor’s books and records, or by any other
method sufficient to meet Contractor’s responsibility to substantiate costs required by OMB Circulars A-87,122,
and 133.

Contractor shall immediately notify subcontractor(s) in writing within five days of such action in the event CAP
RIVERSIDE suspends, terminates, and/or makes changes to the services to be performed under this Attachment B.

Contractor is the responsible party and shall remain liable for the performance of the terms, conditions,
assurances, and certifications of this Attachment B, without recourse to the CAP RIVERSIDE, regarding the
settlement and satisfaction of all contractual and administrative issues arising out of subcontract agreement(s)
entered into in support of this Attachment B, including disputes, claims, or other matters of a contractual nature as
well as civil liability arising out of negligence or intentional misconduct of the subcontract(s).

Nothing contained in this Attachment B or otherwise shall create any contractual relation between the CAP
RIVERSIDE and any subcontractors, and no subcontract shall relieve the Contractor of its responsibilities and
obligations hereunder. Contractor agrees to be as fully responsible to the State for the acts and omissions of its
subcontractors and of persons either directly or indirectly employed by any of them as it is for the acts and
omissions of persons directly employed by the Contractor. The Contractor’s obligation to pay its subcontractors is
an independent obligation from the CAP RIVERSIDE’S obligation to make payments to the Contractor. As a result,
the CAP RIVERSIDE shall have no obligation to pay or to enforce the payment of any moneys to any subcontractor.
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8. Al subcontractors shall be subject to the training and record-keeping provisions in Section IX. Training
Requirements. In addition, subcontractors whose training is provided at the Contractor’s expense will be subject to
a retention agreement, as indicated in Section VIl.l.1.

E. COMPLIANCE MONITORING

1. As the recipient of federal DOE-WAP block grant funds under this Attachment B, Contractor is responsible for
substantiating that all costs claimed under this Attachment B are allowable and allocable under all applicable
federal and state laws, and for tracing all costs to the level of expenditure.

2. CAP RIVERSIDE is required to conduct onsite and follow-up monitoring of Contractor to ensure that Contractor
meets the performance goals, administrative standards, financial management requirements, and other
requirements of the federal and State DOE-WAP Program.

3. CAP RIVERSIDE shall provide Contractor reasonable advance notice in writing of on-site monitoring reviews of
Contractor’s program performance.

4. Contractor shall cooperate with CAP RIVERSIDE program and audit staff and other representatives and provide
access to all programs, records, documents, resources, personnel,.inventory, and other things reasonably related
to the administration and implementation of the services and activities funded directly or indirectly by this
Attachment B.

5. Inthe event that CAP RIVERSIDE determines that Contractor is in noncompliance of material or other legal
requirements of this Attachment B, CAP RIVERSIDE shall provide the observations, recommendations, or findings in
writing, along with a specific action plan for correcting the noncompliance.

F.  NONCOMPLIANCE WITH REQUIREMENTS OF THIS ATTACHMENT B
1. Consequences for Entities Not Meeting Terms of the Attachment B:

Contractor shall ensure that all requirements set forth in this Attachment B are met, that all required
documentation is submitted in a timely manner, and that any specific corrective action plans are fulfilled. In the
event that prescribed timelines are not met or corrective action is not taken, it shall be deemed a material breach
of this Attachment B, and CAP RIVERSIDE shall take appropriate action, including but not limited to withholding of
payments, initiation of suspension and/or termination of this Attachment B.

2. Suspension

a. CAP RIVERSIDE may, upon reasonable notice to Contractor or Subcontractor, suspend this Attachment B in
whole or in part. In the case of Contractor’s fraud or gross negligence, suspension without prior notice by the
CAP RIVERSIDE is permissible.

b. If Contractor has failed to comply with the material terms of this Attachment B, the CAP RIVERSIDE shall:
i.  Notify the Contractor in writing;
ii. =~ Specify the effective date of the suspension/termination;
iii. Specify the reasons for the suspension/termination and what corrective action is expected (if any);

iv. Give a specified period of time in which to take corrective action; and

v. Inform the Contractor that if the corrective action is not taken within the specified time frame, CAP
RIVERSIDE will terminate the contract.

¢. Asuspension shall remain in effect until Contractor has taken corrective action satisfactory to CAP RIVERSIDE.
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d. New obligations, including costs for goods, services, or related expenses, incurred by Contractor under this
Attachment B during the suspension period will not be allowed unless expressly authorized by CAP RIVERSIDE
in the notice of suspension.

Termination

a. Either party may terminate this Attachment B at any time prior to its date of expiration upon 30-calendar
day’s notice to the other party. Such notice shall be delivered to the other party in writing, stating the reason
for termination and the effective date thereof.

b. Upon termination of this Attachment B, CAP RIVERSIDE, unless expressly granted in writing, shall not pay
Contractor for any obligations incurred after the effective date of such termination. Contractor shall be paid
for work performed prior to termination, as long as the work was performed according to the covenants
contained herein at the time and in the manner provided herein.

Lien Rights

a. CAP RIVESIDE and the CSD retain lien rights on all funds advanced.

IV. ADDITIONAL PROVISIONS

A. FEDERAL CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND RELATED MATTERS

Contractor hereby certifies to the best of its knowledge that it or any of its officers:

L

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
covered transactions by any federal department or agency;

Have not within a three (3) year period preceding this Attachment B been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (federal, state, or local} transaction or contract under a public transaction; violation
of federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity {federal, state, or
local) with commission of any of the offenses enumerated in paragraph 2 of this certification; and

Have not within a three (3) year period preceding this Attachment B had one or more public (federal, state, or
local) transactions terminated for cause or default.

If any of the above conditions are true for.the Contractor or any of its officers, Contractor shall describe such condition
and submit it to CAP RIVERSIDE. Based on the description, CAP RIVERSIDE in its discretion may decline to execute this
Attachment B or set further conditions of this Attachment B. In the event any of the above conditions are true and not
disclosed by Contractor, it shall be deemed a material breach of this Attachment B, and CAP RIVERSIDE may terminate
this Attachment B for cause immediately.

B. AFFIRMATIVE ACTION COMPLIANCE

1

Each Contractor or subcontractor with 50 or more employees and an agreement of $50,000 or more shall be
required to develop a written Affirmative Action Compliance Program.

The written program shall foliow the guidelines set forth in Title 41 CFR Section 60-1.40, Sections 60-2.10 through
60-2.32, Sections 60-250.1 through 60-250.33, and Sections 60-741.4 through 60-741.32.

Each Contractor or subcontractor with less than 50 employees shall comply with Section 202 of Part Il of Executive
Order 11246, as amended by Executive Order 11375. Contractor shall ensure that subcontractors falling within the
scope of this provision shall comply in full with the requirements thereof.
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C. NONDISCRIMINATION COMPLIANCE

1.

Contractor’s signature affixed hereon shall constitute a certification that to the best of its ability and knowledge
will, unless exempted, comply with the nondiscrimination program requirements set forth in this section.

Contractor hereby certifies compliance with the foliowing:

a. Federal Executive Order 11246, as amended by Executive Order 11375, relating to equal employment
opportunity;

Title VI and Title VI of the Civil Rights Act of 1964, as amended,;

Rehabilitation Act of 1973, as amended;

Vietnam Era Veterans Readjustment Assistance Act of 1972, as amended;

Title 41, Code of Federal Regulations (CFR), Chapter 60, Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor, as amended; and

Public Law 101-336, Americans with Disabilities Act of 1990, as amended.

®op o

-

D. SPECIFIC ASSURANCES

1

Pro-Children Act of 1994

a. This Attachment B incorporates by reference all provisions set forth in Public Law 103-227, Part C -
Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act).

b. Contractor further agrees that the above language will be included in any subcontracts that contain provisions
for children's services and that all subcontractors shall certify compliance accordingly. For detailed
explanation, see www.csd.ca.gov.

American-Made Equipment/Products

Contractor shall assure, pursuant to Public Law 103-333, Section 507, to the extent practicable, that all equipment
and products purchased with funds made available under this Attachment 8 shall be American made.

Federal and State Occupational Safety and Health Statutes

Contractor assures that it shall be in compliance with the provisions as set forth in Federal and State Occupational
Safety and Health Statutes; the California Safe Drinking Water and Toxic Enforcement Act of 1986; Universal Waste

“Rule (Hazardous Waste Management System: Modification of the Hazardous Waste Recycling Regulatory

Program); Final Rule; and Workers' Compensation laws.
Political Activities

a. Contractor shall refrain from all political activities if such activities involve the use of any funds that are the
subject of this Attachment B.

b. Contractor is prohibited from any activity that is designed to provide voters or prospective voters with
transportation to the polls or to provide similar assistance in connection with an election if such activities
involve the use of any funds that are subject to this Attachment B.

Lobbying Activities

a. Contractor shall refrain from all lobbying activities if such activities involve the use of any funds that are the
subject of this Attachment B or any other fund, programs, projects, or activities that flow from this
Attachment B. :

b. If Contractor engages in lobbying activities, Contractor shall complete, sign and date the CERTIFICATION
REGARDING LOBBYING/DISCLOSURE OF LOBBYING ACTIVITIES, EXHIBIT C in the Master Weatherization
Agreement as required by the U.S. Department of Health and Human Services under 45 CFR Part 93.
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RIGHT TO MONITOR, AUDIT, AND INVESTIGATE

1

Any duly authorized representative of the federal or state government, which includes but is not limited to the
State Auditor, CAP RIVERSIDE Staff, and any entity selected by CAP RIVERSIDE to perform inspections, shall have
the right to monitor and audit Contractor and all subcontractors providing services under this Attachment B
through on-site inspections, audits, and other applicable means CAP RIVERSIDE determines necessary.

Contractor shall make available all reasonable information necessary to substantiate that expenditures under this
Attachment B are allowable and allocable, including, but not limited to books, documents, papers, and records.
Contractor shall agree to make such information available to the federal government, the state, or any of their duly
authorized representatives including representatives of the entity selected by CAP RIVERSIDE to perform
inspections, for examination, copying, or mechanical reproduction, on or off the premises of the appropriate entity
upon a reasonable request therefore.

Any duly authorized representative of the federal or state government shall have the right to undertake
investigations in accordance with Public Law 97-35, as amended.

All agreements entered into by Contractor with audit firms for purposes of conducting independent audits under
this Attachment B shall contain a clause permitting any duly authorized representative of the federal or state
government access to the working papers of said audit firm(s).

FAIR HEARING PROCESS FOR ALLEGED VIOLATION OF THE CIVIL RIGHTS ACT AGAINST CONTRACTOR

1.

In the event of any violation or alleged violation of Title VI of the Civil Rights Act of 1964, as amended, Contractor
has the right to request a fair hearing in response to such violation or alleged violation within 30 calendar days
from the date of such action.

CAP RIVERSIDE shall conduct such fair hearing in accordance with Title 45, Code of Federal Regulations (CFR),
Section 81.1 et seq.

FAIR HEARING PROCESS FOR APPLICANTS FOR DENIAL OF BENEFITS BY CONTRACTOR

1. Contractor shall provide all interested individuals equal opportunity access to DOE-WAP programs.

2. Pursuant to Title 22 of the California Code of Regulations, Section 100805, Contractor shall utilize the CAP
RIVERSIDE DOE-WAP Appeal Process (Attachment B-lil to enable applicants who are denied benefits or services, or
who receive untimely response or unsatisfactory performance, the right to appeal the decision or performance to
the Contractor.

COMPLAINT MANAGEMENT

1. Contractor shall establish and maintain policies and procedures for handling complaints and provide applicants an
opportunity to register a complaint based on their experience with attempts to obtain services under the DOE-
WAP Program. The policies and procedures shall be in writing and Contractor shall provide the complaint process
to interested individuals upon request.

2. Contractor shall ensure that all complaints are documented, and include the date, time, client name and address,
and nature of the complaint, and the actions undertaken by the Contractor to resolve the issue.

3. If the Contractor’s efforts did not result in a resolution, the Contractor may refer the client to CAP Riverside. The

Contractor shall contact CAP Riverside directly and explain the issue, actions taken to resolve the issue, and
provide CAP Riverside any supporting documentation that demonstrates the Contractor’s attempts to resolve the
issue.
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.. RECORD-KEEPING

1. Allrecords maintained by Contractor shall meet the OMB requirements contained in the following Circulars: A-102,
Subpart C, (“Uniform Administrative Requirements for Grants and Cooperative Agreements to State and Local
Governments”) or A-110, Subpart C, Nonprofit Organizations, whichever is applicable.

2. Contractor shall maintain all records pertaining to this Attachment B for a minimum period of three years.
However, Contractor shall maintain all such records until resolution of all audit and monitoring findings are
completed and written approval to destroy records is obtained by CAP Riverside.

3. Contractor assures that employee and applicant records shall be maintained in a confidential manner to assure
compliance with the Information Practices Act of 1977, as amended, and the Federal Privacy Act of 1974, as
amended.

J. . PUBLICATIONS

1. Contractor is encouraged to publish or otherwise make publicly available the resuits of the work conducted under
the award, subject to regulations in Section B below.

2. An acknowledgement of DOE support and a disclaimer must appear in the publication of any material, whether
copyrighted or not, based on or developed under this project, as follows:

a. Acknowledgement: “This material is based upon work supported by the Department of Energy {National
Nuclear Security Administration], State of California, Department of Community Services and Development
and Community Action Partnership of Riverside County under Award #81.042."

b. Disclaimer: “This report was prepared as an account of work sponsored by an agency of the United States
Government. Neither the United States Government nor any agency thereof, nor any of their employees,
makes any warranty, express or implied, or assumes any legal liability or responsibility for the accuracy,
completeness, or usefulness of any information, apparatus, product, or process disclosed, or represents that
its use would not infringe privately owned rights. Reference herein to any specific commercial product,
process, or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or
imply its endorsement, recommendation, or favoring by the United States Government or any agency thereof. .
The views and opinions of authors expressed herein do not necessarily state or reflect those of the United
States Government or any agency thereof.”

K. DECONTAMINATION AND/OR DECOMMISIONING (D&D) COSTS

Notwithstanding any other provisions of this Attachment B, neither the State nor Federal Government shall be
responsible for or have any obligation to the recipient for (i} Decontamination and/or Decommissioning (D&D) of any of
the recipient’s facilities, or (ii) any costs which may be incurred by the recipient in connection with the D&D of any of
its facilities due to the performance of the work under this Attachment B, whether said work was performed prior to or
subsequent to the effective date of this Attachment B.

V. PROGRAMMATIC PROVISIONS
A. WEATHERIZATION ACTIVITY GUIDELINES
1. Dwelling Eligibility

a. The certification shall remain in effect for a period of 120 days from the date the household is determined
income eligible.

b. Contractor shall complete the post-combustion appliance safety test within sixty (60) days from the date of

the pre-combustion appliance safety test. In the event the Contractor is unable to perform the work
associated with the combustion appliance safety testing and the post-combustion appliance safety test within
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the 60-day period, Contractor shall perform another pretest for the dwelling prior to commencing the delivery
of any form of weatherization assistance services.

¢. If theinstallation of the weatherization measures provided to subcontractor, does not begin within the 120-
day period of the household’s certification, CAP RIVERSIDE shall recertify the household’s eligibility and may
refer the dwelling to another contractor for weatherization completion.

2. Permission to Provide Services

b. CAP Riverside shall obtain written permission of the owner-occupied dwelling, and/or of the owner of a rental
unit, or his/her agent prior to performing any weatherization services. Such permission shall be recorded on
the Energy Service Agreement for Rental Units (CSD 515) or equivalent or the Service Agreement for
Unoccupied Multi-Unit Dwelling (CSD 515d) or equivalent.

¢.  If during the course of performing Weatherization/HCS services in a dwelling, Contractor identifies that
significant structural and/or engineering changes may occur Contractor shall contact CAP Riverside to re-
obtain written permission of the owner-occupied dwelling, and/or from the owner of a rental unit, prior to
continuing with the scheduled work.

3. Multiple Unit Dwellings
a. Inaccordance with 10 CFR 440.22(b)(2), Contractor may weatherize a large multi-family building or complex
containing more than 5 individual dwelling units when not less than 66 percent of the dwelling units in the
building, or in the case of duplexes and four-plexes, where 50 percent of the units within the building:
i Are eligible dwelling units, or
i The dwelling units will become eligible {occupied by e|igible low-income tenants) within 180 days under a
federal, state, or local government program for rehabilitating the building or making similar improvement

or the building.

b. If dwelling units are qualified for services through a federal, state, or local government rehabilitation program,
documentation to verify participation in the rehabilitation program is required.

¢. The amount of funds, however, applied to weatherization services in a building shall not exceed the number of
eligible dwelling units multiplied by the $6572 maximum per unit.

d. No undue or excessive enhancement shall occur to the value of the dwelling units.

e. The repair or replacement of heating appliances and water heaters shall be performed in unoccupied multi-
unit dwellings under DOE WAP only if a dangerous indoor air quality condition is found to exist, e.g. carbon
monoxide hazard or gas leak and/or fire hazard.

i If a dangerous indoor air quality condition and/or fire hazard is found to exist, Contractor shall disable the
appliance to eliminate the immediate hazard in accordance with CSD Weatherization Instatlation

Standards and Policies and Procedures.

i If the dwelling is later occupied with an eligible applicant, Contractor may provide the appliance services
and shall report the dwelling as previously weatherized.

4. Previously Weatherized Dwellings

a. Weatherization services for a dwelling unit previously weatherized using DOE funds are not allowable EXCEPT
if:
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i A dwelling unit has been damaged by fire, flood, or act of nature and repair of the damage to
weatherization materials is not paid for by insurance;

ii A dwelling unit weatherized using DOE WAP or other Federal program funds prior to September 30, 1994
needs further weatherization assistance; or

ii A dwelling unit weatherized using DOE WAP or other Federal program funds after September 30, 1994 did
not receive a full complement of services and previously unapplied allowable measures are to b be
installed.

Each dwelling must receive a new assessment, diagnostic testing and energy audit which take into account any
previous energy conservation improvements to the dwelling. Only those energy conservation measures at or
above a savings-to-investment ratio (SIR) of 1 are allowable.

Measures installed outside those weatherization measures disclosed during the dwelling’s initial
weatherization assessment constitute a re-weatherized dwelling.

Once a dwelling has been submitted to CAP Riverside for reimbursement as a completed unit, any subsequent
weatherization services provided to the dwelling shall be considered re-weatherization.

if the previous weatherization was performed under CSD or other federal or a nonfederal program, the
dwelling and occupant eligibility must be recertified.

Ineligible Dwellings

Contractor shall not weatherize a dwelling unit that is designated for acquisition or clearance by a federal,
state, or local program within 12 months from the date weatherization of the dwelling unit would be
scheduled to be completed.

Contractor shall not weatherize any dwelling under this Attachment B unless the property owner agrees to all
the terms and conditions of the Weatherization Building Assessment and Job Order Sheet (CSD 540) and the
Energy Services Agreement for Rental Units (CSD 515) or Contractor’s equivalent as applicable.

Contractor shall not weatherize a dwelling having master-metered units unless direct savings to individual
tenants can be documented. Contractor shall place such documentation in the client’s file.

No institutional or commercial building including, but not limited to, universities, schools, nursing homes,
hospital, shelters, or group homes, may be weatherized under this Attachment B.

B. Minimum Requirements for Weatherization Services

1.

Single-family detached and other single-story dwellings, that have not been previously weatherized under a CSD
program or other program may be weatherized under this Attachment B only if:

a.

b.

C.

Ceiling Insulation plus two (2) additional Mandatory Measures are installed, or
in the event Ceiling Insulation is not feasible, at least three (3) Mandatory Measures are installed.

Blower door and duct leakage diagnostics may be counted as Mandatory Measures for the purpose of meeting
the minimum number of measures.

Multi-unit dwellings that have not been previously weatherized under a CSD program or other program, may
qualify for weatherization services only if ceiling insulation plus two (2) additional Mandatory measures are
installed or, in the event ceiling insulation is not feasible, at least three (3) Mandatory measures.
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a. Installation of ceiling insulation may be counted as a ceiling insulation measure for each unit within that
building envelope.

b. Installation of a common water heater shall qualify as a priority measure for each unit served by the same
water heater.

c. Blower door and duct leakage diagnostics may be counted as Mandatory Measures for the purpose of meeting
the minimum number of measures.

If the required minimum number of weatherization measures cannot be installed due to the deferral of measures,
then the entire unit shall be deferred and reported to CAP Riverside.

Repair of large leaks identified by blower door testing may reduce shell leakage so close to the Minimum
Ventilation Requirement (MVR) that caulking and-or weather-stripping are not feasible, thus reducing the number
of feasible Mandatory Measures to fewer that needed to qualify the dwelling for weatherization. In this case,
Contractor may substitute non-infiltration reduction Optional Measures as needed for the non-feasible caulking
and or weather-stripping measures only if a REM/TREAT energy audit has been performed and the savings-to-
investment ratio (SIR) is greater than 1 for any Optional Measures to be installed.

The minimum number of weatherization measures may be leveraged with other weatherization. All leveraged
measures used to fulfill the minimum number of required weatherization measures shall meet CSD installation
standards.

Dwelling Assessments

1.

Assessments shall be performed by CAP Riverside.
Combustion appliance Safety (CAS) Tests shall be completed by CAP Riverside.

If the dwelling unit is not eligible because of the need for extensive repair, the unit shall not be serviced and the
lead should be returned to CAP RIVERSIDE.

Diagnostic Testing

1

CAP Riverside shall perform pre- blower door diagnostic testing only for shell sealing purposes on a all single-family
and multi unit building types weatherized under this Attachment B in accordance with CSD blower door testing
standards and policies and procedures. Infiltration reduction measure subject to blower door diagnostics shall not
be installed if the diagnostic testing is not performed.

Following a determination that no combustion byproduct hazards exist, CAP Riverside shall perform pressure
diagnostic guided infiltration reduction using a pre-weatherization blower door test.

CAP Riverside shall perform pre-Duct Blaster diagnostic testing on all weatherized dwellings units with forced-air
systems.

Contractor shall ensure that all dwelling post-diagnostic tests are performed by trained individuals possessing all
the required skill and training, as specified in Section VIi.I.1.- TRAINING REQUIREMENTS.

If an unvented space heater is being utilized, infiltration reduction measures shall not be applied unless venting is
installed or the unit is replaced.

Health and Safety Measures

1.

All Health and Safety and Mandatory Measures must be instalied before optional measures, and no measure shall
be excluded, unless the:
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a. Blower door and/or pressurized duct diagnostic test indicates that installation of the measure is not necessary;
b. Dwelling already has that measure in place;

¢. Measure cannot be properly installed;

d. Client refuses installation (client refusal is to be documented and placed in file);

e. Maximum dollar limit is reached; or

f. Measure is not needed or required.

If a health or safety hazard is found to exist that requires replacing or repairing a combustion appliance, the cost of
which will preclude the installation of the required number of Mandatory Measures, for a unit to be weatherized
the dwelling may qualify for weatherization under the following conditions:

a. The combustion appliance is repaired or replaced: and

b. All remaining feasible Mandatory Measures are installed up to the maximum dollar limit.

If the dollar limit has not been reached in installing feasible Mandatory measures, CAP Riverside will authorize

Contractor to install optional measures after CAP Riverside performs a REM/Design energy audit or TREAT, as
applicable, pursuant to the Energy Audit Requirements of Attachment B.

F. Allowable heating and cooling appliance repair and replacement services

L

Prior to the performance of any heating/cooling service, CAP Riverside’s qualified technician will perform a
diagnostic inspection of the appliance to assess operational performance of the mechanical equipment. CAP
Riverside will determine repair or replacement of the unit via the job work order.

The following guidelines are applicable to services delivered through the DOE Weatherization and are restricted to
occupied SFD and/or MUD units:

a. Aresidential heating source that qualifies for repair and replacement services must be a single, pre-existing
heating appliance, serving as the dwelling’s primary heating source.

b. Aresidential cooling source that qualifies for cooling services must be a single, pre-existing cooling appliance,
serving as the dwelling’s primary cooling source, limited to mechanical air conditioners, central and
window/wall air conditioners and evaporative coolers.

Heating and/or cooling services may be provided when one of the following conditions exits:
a. Existing primary heating/cooling appliance is deemed hazardous by CAP Riverside’s qualified technician; or

b. Existing primary heating/cooling appliance is verified by a CAP Riverside’s qualified to be inoperable or in need
of repair. ‘

Any and all heating/cooling services shall be performed in accordance with the following guidelines:

a. Allrepair and replacement services are limited to dwellings with pre-existing heating and cooling appliances.
An exception to this rule exits under the sole circumstance where the residential dwelling is not equipped with
the necessary appliances to provide adequate heating and/or cooling during a climatic seasonal period that
would pose imminent risk to the health and well being of the household occupants. Under these
circumstances, CAP Riverside will authorize via a job work order, a heating and/or cooling appliance to
mitigate the potential safety risks to clients.
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b. All such appliance replacements are further subject to the Health and Safety Appliance Replacement Policy.
¢. The age of a heating/cooling appliance shall not be used as a basis for replacement.

d. Upgrades to heating and cooling appliances for energy efficiency purposes are subject to the energy audit
unless required by Title 24.

CAP Riverside will authorize via the job work order, Contractor to repair a defective primary heating appliance
when the cost to assess and repair is estimated at less than fifty percent (50%) of the cost of installing a new
replacement unit.

If during the course of repairing the defective unit, additional problems are found that would increase the cost of
repairs to more than the allowable limit for repair costs, Contractor shall obtain written authorization from CAP
Riverside before additional repairs or replacement are made.

When replacement of a defective primary heating/cooling appliance is performed, Contractor shall perform
necessary duct repair and/or replacement services in order to conform to Title 24 requirements.

G. DOE Waiver for Fuel Switching

Contractor shall not switch fuel when replacing furnaces or any other allowable appliance unless CAP Riverside
provides a waiver in writing approved by CSD & DOE. Contractor shall keep a copy of such waiver in the client's file.

H. Order of Operations

After Outreach, Intake, Assessment and Diagnostic Testing, Contractor shall install measures as specified in the CSD
Order of Operations Policy incorporated by reference to this Attachment B and available on the CSD website at
www.csd.cs.gov.

I.  Priority Lists of Energy Conservation Measure

Contractor shall install energy conservation measures in single-family dwellings, mobile homes and multi-unit dwelling
in accordance with the DOE-Approved Priority List, Attachment B-VI.

J.. Energy Audit Requirements

1.

CAP Riverside will perform Energy audits as specified in the CSD Measure installation Policies and Procedures
incorporated by reference to the Attachment B and available on the CSD website at www.csd.ca.gov.

Vi. PROGRAM STANDARDS AND REGULATORY REQUIREMENTS

A. Program Standards

1.

Contractor shall adhere, maintain, and make available for reference to Contractor's employees and subcontractors
who perform weatherization and ECIP EHCS services all CSD program standards pursuant to the most recent
version of the following documents and manuals which have been incorporated by reference and made part of this
Attachment B as if attached hereto:

CSD Low-Income Weatherization Assistance Program Policies and Procedures;
CSD Conventional Home Weatherization Installation Standards (WIS);

CSD [nspection Policies and Procedures;

Health and Safety Appliance Replacement Policy,

Official State and Federal Program Notices;

P opow
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f. Current LIHEAP Eligibility Verification Guide.

In the event of inconsistencies between policies and field protocols contained within the Weatherization
Installation Standard Manual, the Weatherization Policies and Procedures manual and/or this Attachment B ~ 2011
DOE Scope of Work, Contractor shall abide by the terms of this Attachment B, which reflects the regulations as set
forth by CSD.

B. Regulations

1.

1.

Standards contained in the Uniform Building Code and local city and county codes shall take precedence over the
CSD WIS if the code requirement is not included in the manual or and/or is more stringent.

Weatherization work performed in all applicable dwellings shall be in compliance with California Energy
Commission 2005 Building Energy Efficiency Standards, Alterations under Title 24, Part 6, of the California Code of
Regulations, California Home Energy Rating System {HERS) Program regulations. ‘

Services provided to all applicable pre-1978 dwellings shall be in compliance with the Environmental Protection
Agency rules in 40 CFR 745, Lead-Based Paint Poisoning Prevention in Certain Residential Structures and the
Housing and Urban Development rules in 24 CFR 35; and Lead Requirements for Hazard Education Before
Renovation of Target Housing; Final Rule.

All materials procured for weatherization purposes shall be in conformance with the Department of Energy rules in
10 CFR Part 600.236, Uniform Administrative Requirements for Grants and Cooperative Agreements to State, Local
and Tribal Governments or 10 CFR Part 600.140, Uniform Administrative Requirements for Awards and Sub-awards
to Institutions of Higher Education, Hospitals, Other Nonprofit Organizations, and Commercial Organizations.

All materials must be in compliance with Department of Energy rules in 10 CFR 440, Appendix A.

Title 24

Contractor shall, when required by its local jurisdiction, obtain a building permit when additions or alterations of
existing residential buildings are performed or when a component, system, or equipment of an existing building
breaks and cannot be repaired.

Title 24 requirements are applicable only to energy conservation measures installed to dwellings located within
Contractor’s specific California Energy Commission (CEC) climate Zone. For a listing of the CEC climate zone, refer
to the CSD website at www.csd.ca.gov.

Contractor shall exercise caution to not utilize the DOE climate Zone for compliance with California’s Title 24
Energy Efficiency Standards for Residential and Nonresidential Requirements. .

Contractor shall obtain the services of a qualified Home Energy Rater System (HERS) Program Rater when required
to perform the required field verification and diagnostic testing on applicable weatherization measures and
building alterations performed under this Attachment B.

The HERS Rater shallk be an independent entity from the builder or Sub-Contractor performing the building
alteration and/or energy-efficiency improvement being tested and verified and shall have no financial interest in
the work performed.

D. Pre-1978 Dwellings

1.

2.

Lead-based paint is presumed to be present in all pre-1978 units unless the dwelling unit has previously been
certified by a California Certified Inspector/Risk Assessor to be lead-free.

HUD units not previously certified to be lead free, built prior to 1978, and receiving weatherization services in
which painted surfaces exceeding di minimis levels are disturbed require the successful achievement of lead-safe
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standards after the completion of weatherization services. The clearance inspection must be performed by a third-
party California Certified Inspector/Risk Assessor who deems the weatherized HUD unit as lead safe after the
completion of weatherization services.

3. Contractor shall document notification to tenants of multifamily housing of weatherization and/or renovation
activities in common areas using the Notice of Weatherization/Renovation (CSD 320) or Contractor’s equivalent
and Record of Tenant Notification Procedures {CSD 322).

E. QUALITY ASSURANCE
1. Post-Weatherization Inspections

a. Post-Inspections shall be conducted by CAP Riverside for the purpose of assessing the quality and
completeness of performed weatherization services and compliance with weatherization guidelines. Ata
minimum, the post-inspection shall review the following:

i  Review the Weatherization Building Assessment and Job Checklist (CSD 540) to ensure that all feasible
weatherization measures identified during the assessment were installed.

i Verify that all measures were completely installed in accordance with said terms and conditions of this
Attachment B.

b. . In addition, installed measures shall be reviewed by CAP Riverside to determine the absence of any feasible
Priority Measure not installed the installation of a measure (non-feasible measure) that may not be in
compliance with said standards and the terms and conditions of this Attachment B and/or any health and
safety hazards.

¢. Verification that the unit received post-blower door and post-duct leakage testing;

d. Verification that required post-CAS testing of eligible combustion appliances was performed and inspection of
combustion appliances to verify the safe operating condition of combustion appliances within the dwelling
residence;

e. Inspection of the unit dwelling to ensure that all identified health and safety hazards, whether preexisting or
resulting from the performance of weatherization services, have been successfully remedied.

f.  CAP Riverside will conduct 100% inspection of all dwellings. Contractor agrees to remedy all Nonhazardous
Conditions {nonhazardous work deficiencies) noted by CAP Riverside within five (5) working days of written
notification.

g. If after the first inspection the work is not satisfactory, the Contractor will be charged a re-inspection fee of
$25.00 for the first re-inspection and $50.00 for each inspection thereafter.

h. Contractor must remedy all Hazardous Conditions resulting from weatherization measure installation. The
immediate hazard shall be eliminated within twenty-four (24) hours, and remaining hazardous conditions shall
be completely resolved within seventy-two (72) hours of written notification. In the event Contractor does
not correct work deficiencies or hazards as specified above, CAP Riverside reserves the right to withhold all
payments due Contractor until work or hazards are resolved to the satisfaction of CAP Riverside. If the
Contractor is unable to comply due to circumstances beyond their control, they must notify CAP Riverside in
writing of their reasons.

F.  Subcontracted Services for Basic Weatherization

1. Contractors who subcontract basic weatherization services shall submit to CAP Riverside for approval a written
Weatherization Quality Control Plan for Subcontractors. The plan shall include field and fiscal monitoring.
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Contractor shall have a minimum of one internal staff member who shall receive the online, classroom and field
training coursework required by CSD for a field supervisor.

G. Noncompliance

1

Contractors shall be subject to the withholding of reimbursement for failure to completely resolve a Hazardous
Condition within the specified timeline or within the modified completion date for units receiving a time period
extension.

If is determined that the Contractor has incorrectly billed CAP RIVERSIDE because a measure was not installed or
the quantity installed is less than the quantity billed, the Contractor shall install the billed measure or quantity, if
feasible. In cases when a physical remedy is not possible, repayment of the labor and material costs for the non-
installed measure or quantity will be withheld from subsequent reimbursements.

H. Training Requirements

1

All training, as indicated by the employee classification described in the Training Requirements Matrix, Attachment
B-VH, shall be provided through a CSD-approved training mechanism utilizing CSD approved training curricula. In-
house training shall no longer be an acceptable form of training to meet any CSD training requirements for
weatherization services with the exception of EPA or HUD-approved Lead-Safe Weatherization Training unless
otherwise noted. Training Coursework must be successfully completed according to the terms of each course.
Certificates of completion shall be issued by the CSD-approved training entity upon successful completion of each
course, unless noted below.

Contractor shall ensure that measures are installed by trained individuals possessing all the required skill and
training as identified in the subsections below.

Training Provisions for New Staff of Subcontractors with Prior CSD Experience Who Provide Basic Weatherization
Services.

a. For the purposes of this section, subcontractors must have prior experience providing basic weatherization
pursuant to a CSD program.

b. Within 30 days of employment, weatherization employees of Contractor and subcontractors shall receive
Worksite Safety, Environmental Hazards Awareness and Lead-Safe Weatherization Training. An Assessor,
Worker, Supervisor, or Inspector shall not be allowed to enter, assess, weatherize, or inspect a dwelling unit
until the required Worksite Safety, Environmental Hazards Awareness and Lead-Safe Weatherization Training
has been completed.

¢ Within ninety (90) days of employment, all weatherization employees of Contractor and subcontractors shall
receive Basic Weatherization Training.

d. Within 180 days of employment, weatherization employees of Contractor and subcontractors shall receive
Duct Leakage/Blower Door Diagnostic Training, No employee of Contractor and subcontractor shall perform
diagnostic testing without having completed the required training.

i Subsequent to successful completion of the Duct Leakage/Blower Door Diagnostic Training, employees of
Contractor-and subcontractor are required to participate in a monitored field practice under the
supervision of a third-party inspector and/or training provider to further evaluate employee knowledge
and skill in this area of diagnostic testing.

ii Employees of Contractor and subcontractor failing to demonstrate appropriate knowledge and skills in

this competency will be required to complete additional training to enhance deficient skill and knowledge
and will be prohibited from performing this activity untif the completion of required training.
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e. Within 180 days of employment, weatherization employees of Contractor and subcontractors shall receive
Combustion Appliance Safety Training. No employee of Contractor and subcontractors shall perform post-
combustion appliance safety checks without having completed the required CSD approved training.

i Subsequent to successful completion of the Combustion Appliance Safety Training, employees of
Contractor and subcontractor are required to participate in a monitored field practice under the
supervision of a third-party inspector and/or training provider to further evaluate employee knowledge
and skill in this area of post-diagnostic testing.

ii Employees of Contractor and subcontractor failing to demonstrate appropriate knowledge and skilis in
this competency will be required to complete additional training to enhance deficient skill and knowledge
and will be prohibited from performing this activity until the completion of required training.

4. Training Provisions for Existing Staff of Contractor and Subcontractors With Prior CSD Experience Who Provide
Basic Weatherization Services

a. For the purposes of this section, subcontractors must have prior experience providing basic weatherization
pursuant to a CSD program. Subcontractors who do not have prior basic weatherization experience pursuant
to a CSD program must follow the training provisions hereto specified in the Training Requirements section of
this contract.

b. By November 17, 2009, existing weatherization employees of Contractor and subcontractors shall receive the,
Worksite Safety, Environmental Hazards Awareness and Lead-Safe Weatherization Training.

c. Within 90 days of the execution of this Attachment B, existing weatherization employees of Contractor and
subcontractors that have completed the following classes at a CSD approved training center prior to the dates
listed below or for whom no training dates at a CSD-approved training center are recorded but have field
experience of at least 12 months performing weatherization services and diagnostic testing for CSD
weatherization programs shall be required to take and pass an online assessment “test-out” or receive the
required CSD-approved trainings. Employees not completing the required diagnostic testing training or
successfully test out of the training shall no longer be able to perform the diagnostic tests.

i.  Basic Weatherization ~-November 2003
i Duct Blaster — April 2006
iii Blower Door ~ April 2006

d. Within 120 days of the execution of this Attachment B, existing weatherization employees of Contractor and
subcontractors who perform the post-combustion appliance safety test and that have completed Combustion
Appliance Safety Training through a CSD-approved training center prior to April 2006 or who have no training
dates recorded shall receive Combustion Appliance Safety Training.

i  Employees who received Combustion Appliance Safety Training prior to April 2006 througha CSD
approved training center may continue to perform the post-diagnostic testing; however, Contract shall
provide documentation verifying the past completion of the required training. Employees shall receive the
training in order to continue performing the post-combustion appliance safety test after the required 120-
day time period has lapsed or pass an online CAS test when it becomes available. Employees not
completed the required CAS training or successfully test out of the training shall no longer be able to
perform post-diagnostic tests.

ii Employees who have never received the Combustion Appliance Safety Training through a CSD-approved

training center shall not perform the post-combustion appliance safety test until the required training is
received.
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Training Provisions for Staff of Subcontractors Who Provide Specialty Services

a. All field employees of subcontractors who perform HVAC work for a Contractor must receive the required CSD
approved training.

b. For weatherization and ECIP EHCS services performed on HUD units, all work crews of Contractor and
subcontractor who perform basic weatherization or specialty services are required to be trained in HUD-
approved Lead-Safe Weatherization, although certification is not required. No employee of Contractor and
subcontractors shall perform work in a pre-1978 HUD dwelling until the required training has been received.
Although a crew supervisor can be certified as a HUD Lead Supervisor, it is not a substitute for the
requirement of trained work crews.

¢. EPA Lead Renovator training is required per the EPA for all Contractors and subcontractors performing work
on pre-1978 homes, where the work could potentially disturb lead-based paint. For weatherization services
performed on pre-1978 units, all work crews of Contractor or subcontractors who provide basic
weatherization or specialty services are required to be trained in EPA-approved Lead Renovator practices, and
firm certification is required. No employee of Contractor and/or subcontractors shall perform such work on a
pre-1978 dwelling until the required training has been received.

Contractor Licensing

1

Contractor shall possess all applicable licenses as required by the CSLB (Contractors State License Board) to carry
out the installation and/or repairs of Central HVAC Systems, Furnaces, and Boilers. '

Fulfill the requirements of, and receive certification pursuant to the Toxic Substances Control Act (TSCA), Section
402;

Special Licensing: Weatherizaton

Special licensing may also be required for the installation and/or repair of Evaporative Cooler, Oven and Range,
Vented Space Heater, Air Conditioning, and Gas and electric Water Heaters, if two or more weatherization
measures are not installed in a single unit. Electrical wiring upgrade/replacement and knob and tube wiring
certification will always require a C-10 license.

EPA Certifications

1

All Contractors shall be certified as an Environmental Protection Agency (EPA) Certified Firm in accordance with
EPA’s Regulations on Residential Property Renovations requirements (40 CFR 745).

Contractors shall have at least one (1) certified renovator on staff that is trained by EPA-approved training
providers.

Contractor shall ensure that all subcontractors whose work potentially disturbs lead paint are EPA Certified Firms
and have EPA Certified Renovators on staff.

Leveraged Units

1

Contractor may perform services and install energy conservation measures as per this Attachment B and as per
other energy programs concurrently in the same dwelling as feasible and in the best interest of the client;
however:

Contractor may not claim reimbursement for the same services performed and energy conservation measures(s)
installed from more than one funding source.

Contractor may not split Fixed-Fee measures under DOE with any other funding source.

Contractor may not split DOE labor fees associated with a single measure with any other funding source.
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Leveraging Activities

L

Contractor is strongly encouraged to provide weatherization services to LIHEAP ECIP HCS-serviced dwellings using
LIHEAP, DOE WAP, and/or utility-funded weatherization services. Contractor shall not leverage weatherization
measures funded under this Attachment B with other forms of DOE-WAP funding.

Leveraging weatherization funds may be used to install priority and/or optional measures in a dwelling in any
order practical to the application of weatherization measures. Client files shall be documented accordingly.

Contractor shall ensure that any non-CSD leveraged-funded activity performed in conjunction with the DOE WAP
program is in conformance with weatherization guidelines. If permitted by the leveraged-funding source,
contractor shall document within the Weatherization client file the activity performed, date of the activity
performed, and the source of the leveraged funds. If the leveraged-funding source prohibits the disclosure of such
information, Contractor shall at a minimum make reference to the leveraged activity within the weatherization
client file.

. Recordkeeping

Contractor shall maintain the following documents for each applicant receiving weatherization and/or HCS services, if
applicable. Said files shall include:

14,
15.
16.
17.
18.

19.

20.
21.
22.
23.
24.
25.

26.

Weatherization Building Assessment and Job Order Sheet;

Combustion Appliance Safety Inspector Form (CASIF) if applicable;

Blower Door and Duct Blaster Data Sheet, if applicable;

CSD Weatherization Deferral Form and other source documentation supporting deferrals;
Notice of Weatherization/Renovation (CSD 320);

Record of Tenant Notification Procedures( CSD 322);

Energy Service Agreement for Rental Units (CSD 515);

. Contractor Post Weatherization Inspection Report (CSD 611);

. Weatherization Inspection Report {WIR] (CSD 581);

. Multi-Family Dwelling Unit Eligibility Certification (CSD 75P);

. Required building permits, or building permit applications or documentation of permit cost; and a copy of the final

permit with appropriate signatures;

Copy of lead clearance inspection by a California Certified Inspector/Risk Assessor for applicable pre-1978 HUD
units;

Waivers from CAP Riverside to make fuel change for an installed appliance;

Waivers from CAP Riverside to exceed maximum costs to weatherization measures;

Source documentation that substantiates all actual labor hours and all costs for labor and materials;

Source documentation of weatherization measures installed and leveraged with other CSD and non-CSD
weatherization program funds;

Source documentation that substantiates the criteria and basis for replacement of all gas and electric appliances
including results of all required diagnostic tests results and the no feasibility of all Priority measures not performed
or installed;

Source documentation of manufacturer, manufacturer date, make and model and metering information of all
replaced refrigerators;

Source documentation and records substantiating mileage claims by individual weatherized SDF and MUD unit;
A copy of the energy audit output listing the recommended energy conservation measures;

Source documentation of HERS inspection;

Source documentation providing evidence that the client receiving disaster-related services was a victim of a
natural disaster;

Source documentation providing evidence of participation in a federal, state, or local government rehabilitation
program if being used to qualify ineligible multi-family dwelling units for weatherization services;
Documentation of notification to the owner-occupant, tenant and/or the owner of a rental unit or owner’s agent
of significant structural changes to the dwelling due to weatherization services; and
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ATTACHMENT B

" Scope of Work

2011 DOE Contract #11C-1827

Catalog of Federal Domestic Assistance #81.042

27. Copy of the report generated from the REM/Design audit software indicating measures that meet the SIR
requirement for installation;
28. All other documentation as further defined by CAP Riverside.

N. Other Recordkeeping Responsibilities
1. Labor and Materials

Contractor shall maintain source documentation in such a manner to prove that materials used under this program
conform to the requirements contained within the CSD Weatherization Installation Standards and/or state, county,
or local regulations.

2. Training

Contractor and subcontractors who perform weatherization and ECIP EHCS services are required to maintain a
training log for current and former employees. The Weatherization Staff Training Log (CSD 784), or contractor’s
equivalent, shall be used for this purpose. The training log shall document for each employee all training received
and shall include for each training session/course the source/location, type/content, and completion date. The
training log information for terminated employees must be maintained for a period of 18 months after termination
date. Such training log shall be maintained in the Contractor’s file and shall be made available by review by CAP
Riverside or CSD upon request.

3. Equipment

a. Contractor performing combustion appliance safety tests shall maintain the Carbon Monoxide Analyzer
Calibration Log {CSD 785) Attachment B-VHli, documenting the calibration of all analyzers as required.

b. Contractor performing blower door and duct leakage diagnostic tests shall maintain the Manometer
Calibration Log (CSD 786) Attachment B-IX, documenting the calibration of all manometers as required.

Vil. SCHEDULE OF ATTACHMENTS
The following documents are hereby attached to this Attachment B:

WEATHERIZATION BUILDING ASSESSMENT

AND JOB ORDER SHEET (CSD-540) ATTACHMENT B-
2011 DOE-WAP PAYMENT SCHEDULE ATTACHMENT B-II
CAP RIVERSIDE DOE-WAP APPEAL PROCESS ATTACHMENT B-ll
CSD WEATHERIZATION DEFERRAL FORM ATTACHMENT B-IV
HEALTH AND SAFETY APPLIANCE REPLACEMENT POLICY ATTACHMENT B-V
DOE-APPROVED PRIORITY LIST , ATTACHMENT B-VI
TRAINING REQUIREMENTS MATRIX ATTACHMENT B-VII
MONOXIDE ANALYZER CALIBRATION LOG (CSD 785) ATTACHMENT B-VHi
MANOMETER CALIBRATION LOG (CSD 786) ATTACHMENT B-I1X
DEFINITIONS ' ATTACHMENT X
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Atachment-B-1

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

€S0 540101272011 . ,
CSD Dwelling Assessment Form

Section 1: Client/Dwelling Information A
Client Name: Clientis: () Owner () Renter | Job Number:
Address: '

Phonet: { ) CIHome ) Work CJCell | Phone2: ( j £ Home () Work £ Cel

Dweﬂ%ag Location: (0} Urban {3 Rum vaf Home Buiit: ,  Documentation Required! See Saction 161 |

Sqft # Stories: HUDBuiR? Y N

Does Dwelling Have More Than OneFAU? ¥ N CECClimateZone 1 2 34 667 88 10 11 1213 14 18 18

k&mwrm&yaa“ﬁkﬂ&“wu&w" Mu&ym’l Y N

Dwelling Type: (3SFD '« £ Mobile » £ MUD (24 unils) mmﬁamm;.wwm»wm {#.___ Unis # Residents]

Heating Type: [ Forced Air Unit (FAU) & ) Window/Wall » (IPortable Device '« mmmm Q{)ﬂw

Heat Fuel: GMG&&'Q)WWJOQM'DM!QMGG’m»&mﬁﬁm # (¥ Fusl Chaige Req'd

Cooling Type: Dwam*GWWM’D:MM:%;mmm~mmmrm~mwffm‘«mm.mm

¢:  (NatSas o« OlBlockic « IO

Assessor | Auditor Printod Name: | 1. | ﬁgmtum | oate: |

N ishoine ‘CertfiedLeadFree? Y N  IsleadsafeWxregd? Y N |
Pre-Test NA () Pass() Fall ) PostTest NA ) PassC) FallJ

Lead Renovator Req'd?  Pre-1878 home?

Pre-Test NA (0 Pass () Fall(J  Post-Test NA O Pass () Fal D

Y
Y N
Y N
DuctLeakage: TestRequied? Y N PreTest WA () Pass(J) Fal (D  PostTest NA O Pass() Fall)
Energy Audit: AuditRequired? Y N Priority List: DOE Priority List Used? Y N

CASIF () Blower Door () Duct Leakage () Other ()

Page 1 of8
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Attachment-8-4

State of Califoria
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSDSA0 (1A
CSD Dwelling Assessment Form

Section 3 Building Layout

i

FAL = Forced Al Unit

Section 4: Attic Layout

AA = ASE Access
HE'= Hoat Source

R = Roof Jack
EV=Eave Vet

GV = Gable Vent
£V'= Eyebrow Vent
,wgam;,i i Vet
RY = Relum

0= Ducts

]
J

S RHA, nc. Page 20f5




Attachment-B-4

ww(*ﬁﬂm«;,3 RABALINIT

Section & Insulation & Attic | Crawlspace Ventilation
KNOB-AND-TUBE WIRING
wxmmw«?mwmw Y N ﬁmm@mwmmem DM&% 3 Present & Energized

swrmmummmmmmmm@mwmwmmmm Ciwalls () Floors
Notes about Knob-and-Tube Wiring:

mw&mmvu.mmmyn-mmwv«amm,mm?sumWwvn

K%

:
2|2i2|12]2]2|%
2l9i%||2lelale

§ NFVA
Section 6: Health and Safety—Appliance Summary (Complete for all appliances)
APPLIANCE SUMMARY | Existing? | GawEloc | Oporable? | paseiboaded | oo
Heating System #1 | Y
Heating System#2 | Y
Water Heater | Y N
) ¥
¥

N [ Fix GVA
3 FicCVA
1 O3 Fix CVA

() Range » () Cooklop & Separate Oven

2 B BE G R B
Zlizlzizlz
wlmlizle

lzlzlziz

zlziz|z|=z
| olojelo
L mimimim
g kg L g ] g

ndifioners | Existing? ¥ N« UnitOuistOKB Grounded? ¥ N« mmzsmw Y N
Evaporative Cooler | Existing? Y N o  UnitOutletOKAGrounded? Y N o Lessthan15ysoid? Y N

G RHA e Page 3 i




Attachinent-8-1

State of Califomia
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

csa mmng Assgessmant Form

S0 540 (10/13/2011)

PORTABLE DEVICES
Device #1
Device #2
Notes on Portabie Device:

<] 2
ziz

€3 Heater CJ Cooler CJ NA_| [ 16-hv- Medicel
) Heater () Cooler () WA | O 18-br- Medical Em

Section 7: Appliance Repair & Replacement ; ~
HEATING At Brand Mode! # Filter Dimensions copacky | Codes

[Fumace: s

o Cantrat (0 Floor
CaWal  Dhwosdsve | Nesded

1. Egtimated WMadmum Fumace Capacity
Floor Area (Sq. Ft) K ARAE

COOLING AgelYear Brand Model # Filter Dimensions Capachy

Exsting N Toos

AC—Conta Neoeded I Tons

A Exising: k ' k T
gmw Newded | Tons.

Evap Cooler: Discharge: C Down C) Side » CFM__ o #4&Size Pads: # e x # @ x
et | VentCovers:(____xW____)x(@__") Tepered Sq = (i Jx(¥___x@__) Tepersd 5
D Window | Repalrs Needed:

?WWQSQPL}W*QQQSN{ Aﬁ?ons O ACCAMaald OO

Tons

Page 4 of0
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Attachnvent-8-

State of Calorn
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPHMENT

CH058 (Y0/13R041)
C80 Dwaelling Assessment Form
Measure ,, ‘ ,
(Cir replacements in Layoul - Secion3) Type | Measurement

Window Repiasement Exisling

mmﬂe@wm | Erstng

Cinterior () Exterior
' Jinterior () Exterior

Storm Windows Existing |

PrEps IR R PV P e ETO R L

MATERIAL
8C = Sailid Core 1 HC = Hollow Cors

B-Blank, P-Prehung « HingelUR | B P » HLHR | B P » HLHR | B P » HLHR
Slrs Spac'd (inches Wx Hx D) X A . ¥ Lk %,
SoeUsed(inches) | _.__x x| . %X ___X Ko %
Est Oty EstQy EstQy

DOOR BOTTOMS: (Mil / Bronze) )
Shoe:  U(Shoe), LiShoe) UL UL
Sweep:  S(Standard), AAuto) § A 5 A
Threshold Height | in in n
${Saddie), B(Bumper) | 8B 1 88 5 B ‘
ATHERSTRIPPING: Y N Type8Color |  Type&Color |  TypedColor

ORHA Inc , ; Page 5 ol




Attachment-B-t

Stata of Caifomia )
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSD.540 (1013011
CSD Dwelling Assessment Form
Section 9: Duct Repair / Sealing / Replacement

| MM Crossever

Retum Plenum

Supply Flenum

Ducts

Notes:

Section 10: Infiltration Reduction—Catastrophi

Lozation:

Siza:

Descriotion

Section 11: Infiltration Reduction—Thermal Bypasses

Section 12: Infiltration Reduction—Shell Sealing

Clings ¥ N {#Patches:

Walls Y N |#Paiches:

Floors Y N |#Paiches:

{FRangs hood, size:
L Fireplace, size:

Caulking Gty Needed Description / Location

inferior ¥ N LE

Exterior Y N | Tubes

7
g
L

#

Ofter Weatherstripging Qty Needed Size ! Type

L
L Pt ]
z2ilzizlz

©RHA, Inc. ‘ e PageBof9




Attachment-B-|

Steof Caifoma
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSD 540 (10A312011)

C8D Dwelling Assessment Form
Section 13: Mechanical Ventilation
Exising? Y N
Fegsibls? Y N Rogson
| Required? Y N

Section 14: Electric Measures , ;
#1:at Madek: iy CiDamp  OWel
Wired CF Fixtures )
Hard ‘CF # #2.at . el Oy COilamp  (OWet
Flutrestent Torchiere Lamp # #Removed: ot
CFLs # |#____ Cluster Lighting, # _ Others, at:

#at Model: CILight kit
#2. a0 Model: I Light Kit

Microwave Oven 1 0 |GouwndOK? Y N e GFCINeeded? Y N o ExtensionCord? Y N
dertoateToer | 1 0

Celing Fans #

Existing: Morsd? Y N+ IsOulclOK& Grounded? Y N » Acooss&FloorOK? Y N o Szer__ CF = Freezer: Top Botom Side
Aggalve Mid: « Beand; » Model: » Sarial No.
Remove 24 unit? Y N CRetigersior ClFroezer « Size_____
Now: Sze______CF ¢ Hinge L R oot

Section 15: Additional Measures ‘
Measure Qty Needed Description | Location | Comments -
Fauoet Aeralors # o CIhdapter wat: Oy adapter sat_______ ... OhAdapler

RH & Cladapter _____sRHat ___ ClAdepter:
Showerhends! (Regular, Handheld) | # RHa ) Adapter «R Hat CyAdepter

Thetmostals # (I Programmabls T Manual

E

Water Heater Insulation #1:____ Gal, Gas Elecic o #2____ Gal, Gas Electric

Water Heater Pipe Insulation LF|#1: Pips: __LF@__*OD Galvanized Copper «#2Pipe___LF@__"00 Galvanized Copper

i

Water Hoaler insul. (MUD-Cental) | # . Gallons, Bas Electic
Duct Insulation F

Shade Screens #k

Wood Burning Space Heater . o |Neet Oteath (ChinneyPpe O Oter
Clinsert ) Fres-standing |

7 Window Fiim, £ Them, Shutters 8F

©RHA, Inc. , ; Page? of9




Artachment-B4
Stataof Caliomia
CED B0 (107132011}

Agsagsor Notas:

Section 16: Reguired Attachments

the undersigned, wmraﬂmd antd agree 1o the following provisions:
&, The actusl work performed may vary slightly from e original assessmant sfter work commences: due fo dispovery of unforesean cireumstances, such as the
following: & measure tums out fo be unfeasible, safety issues arise; funding chianges ooolr, or olher pertinent factors volve. Should this happen, the
wmmmr@mmmﬁmmwmmmmmmamymasmmmwwm
b. ﬁmemmm&m&mmmemwiwméamm However, installation of any of the Toliowing—a naw 1@ iGHow :
| 3 WWWmﬁmm mmmmmmmmwmmmmmmm

mwﬁwmm Mﬁmwm ', !:3* e Lamps, 01 0O Marms,
GP@@WTW&DC@WF&&UWMW:%&W& Svaporative Cooler, and T3 Woodsbuming Stove.
d. {JVhereby agree o allow gll work described herain to be performed, or mmmmﬁma@eﬁ@mm}
1. Z
3 4, ‘ ,
e smrmmagmiammxmwwmmammwmmmmwmewmamw&mmmmmmmzmgnm
mmi"“m«,mw Slgnature: Dister__ S— :

memmmﬁsg mmwmmememm

Wﬁkm wsmcmmm oS
lmwmmwmmmwéemmwhymem\egmdammwymmﬁymw s iR

Signature(s) Date:

O RHA Inc. Page 8 of 9




Attachment-B-1

Staleof Calfomia £SDDWELLING ASSESSMENT FORM JUSTIFICATION CODES
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPNENT
G0 540 (10M130011)

§1 mmmmmmwm

'.appamum«m&sm
.mm\cmmnmw
§m¢m

15 e&a:mmn

16 CAZ depreseuization excesds WL

17 Chothes dryar moisture sxbatist
nionoonfoming ]

18 FAU retum depressurizes open combuition

-enclpsure
19 Retum ek in furnace room not sealed

1"y mmmmhmm
188 Wmmnwma

r mem&mm
& mmwm
28 ¥ Oﬁhuard Whm

mﬂ&(mmmmwmg

33 Proven by energy sudh

3 Bulding integrity issue; cmm
rottendarnaged creating .

45 mww«mmwawm
48 Retim Jeak iy fumsde room not seaied

e smwmmmm&m

hazard Foroe
48 o Lack of unit poses impwinent hann i 95 Chimney dampar M«mmmg

OCUpAntS. 95 Cover plate broken or missing +# Hazardous Condition
45 *Rapair sxcesds 50% of replacement cost 97 Rook isaks or s structuially substandard
50 Rusted andior isaking pen ol feasible tn

vapair

@ RHA, Ine Pagedof§




2011 DOE Payment Schedule

1 jCombustion Appliance Safety Test

nostice

Reliable Energy Management, inc.

Post ADS All zones $40.00
2 {Blower Door Test Post ADS Ali zones $50.00
3 |{Duct Leakage Test Post ADS All zones $50.00
4 |Permits Actual Cost

Drafy - 38005ty _

Evaporative Cooler (Roof/Down"\“m
Draft) - 4,800 btu

Evaporative Cooter (Roof/Down
Draft) - 5,500 btu

Evaporative Cooler (Roof/Down
Drafl) - 6,800 btu _

Wall -

Evaporative Cooler (W
Side Draft - 3,800 btu

Evap Cooier (Wi
Side Draft - 4,800 btu

Evaporative Cooler (Window/Wall ~
Side Draft - 5,500 btu

Evai:oraﬁve Cooler (WindowANélf:
{Side Draft - 6,800 btu

$1,350.00

$1,350.00

$1,350.00
$1,350.00

$1,360.00

$1,350.00

$1,350.00

All zones for pae i 1 occurrence per
1 iCarbon Monoxide Alarm Lithium Battery HsSM H&S reasons $50.00 o dwelling;no
only g : maximum quantity
All zones for .
ithi Minimum as
2 {Smoke Atarm Lithium Battery HSM H&S reasons $50.00 i required by code
only -
Not to exceed 1 repair or
i Uni $58 per hpur + | $788 per MUD, | replacement per
Multi-Unit Central System Materials or50%of | MUD unituilding;
replacement prignary only
Not to exceed
s fi " $58 per hpur + $1,742 per
AC Forced Air Unit (Spiit System) Materiats dweliing or 50%
All zones for of replacement
2 {Cooling Repair e HSM H&S reasons
only Not exceed 1 repair or
$58 per hpur + $788 per replacement per
AC Wall/Window . or 50% primary
of repiacement only
Not to exceed
. $58 per hpur + $822 per
Evaporative Cooler Materials dwelling or 50%
of replacement
Multi-Unit Centraf System - 2 % ton $1,074.00
Multi-Unit Central Sysiem - 3 ton $1,074.00 .
_______________ 1 repair or
s replacement per
Multi-Unit Central System - 3 % ton $1,074.00 MUD unit/building;
- e e primary only
Muiti-Unit Central System - 4 ton $1,074.00
Multi-Unit Central System - 5 ton $1,074.00
Forced Air (Split System) - 2 ¥ ton $2,750.00
Forced Air (Split System) ~ 3 ton $2,850.00
Forced Air (Split System) ~ 3 % ton
Forced Air {Split System) — 4 ton $3,134.00
Forced Air (Spfit System) ~ 5 ton $3,134.00
AIC Wall/Window - 12,000 btu All zones for $1,015.00
3 {Cooling Replacement HSM H&S reasons fr-mmemwrmnvwsn
A/C Wall/Window - 14,000 btu only $1,115.00
AIC Wall/Window - 18,000 btu $1,115.00 .
,,,,,,,,,,,,,,, 1 repair or
. replacement per
AJC Wall/Window - 24,000 btu $1,215.00 dwelling; primary
£ Cooler (Roof/Down only

Attachment B-I1
(3/1/13)

60-days

Until add'l
waork

Until add'
work 2
erformed

26

3,4,5.6,8,
9, 10,27

3,4,5,7,8,
9,10,27

3,4,58,9,
10

DOE Re-
wx Rule

3,4,5,7,9,
10

3,4,8,10




2011 DOE Payment Schedule

Reliable Energy Management, Inc.

Attachment B-ii

(3/113)

1 repair or
Not to exceed
i $58 per hpur + replacement per 3,4,6,8,9,
Multi-Unit Central System Materials | $1742 07 S0% 15 unibusicing; 10,27
of repiacel primary only
E e S (Ve RO
xterior Wall Direct Vent, interior $58 per hpur + $1.742 or 50% 3,4,8,9,
Wall & Floor Furnace Materials of rept ° 12,27
T Not to exceed
Forced Air Unit (Split System) 35‘:‘272252' * | $2,295 or 50%
Al zones for of replacement. 3,4,8,9,
4 iHeating Source Repair HSM H&S reasons $58 per hpur + Not to exceed 10,27
Mobile Home Furnace only M:teri:ls $1,631 or 50% 1 repair or
R oo Of replacement | replacement per
Not to exceed | dweliing; primary
Other Types Not Listed $58 pertpur+ | o) 126 or 50% only 3,48 10,
Materiats 11,27
S of replacement '
Not to exceed
Package (Dual Pack) 35;‘:;:;:' * 1 3,364 or 50% 3'1':)' 2,'79'
of repi )
wwwwwwwwwwwwwwwwwwwwwwwwwwwwwww Not to exceed
Wood-Fueled 858 per pur +. | ¢, 375 or 50% 34,851,
Materials 12,2
of replacement . DOE Re- '
::ulu-Umt {Central System) -2 %2 $2,650.00 wx Rule
n SO,
Mutti-Unit (Central System) - 3 ton $2,650.00 1 repai or .
Muiti-Unit (Central System) -3 % replacement per 3,4,6,9,
ton $2,650.00 MUD unit/building; 10
e primary only
Multi-Unit (Central System) - 4 ton $2,650.00
Multi-Unit (CentralSystem) - 5 ton $2,650.00
Alzonesfor | Ealediamet
" Exterior Wall Direct Vent, interior
5 {Heating S g
eating Source Replacement Wall & Floor Furnace — 30,000 bt HSM H&S or:;sons $2,550.00
Interior Wall - 25,000 btu $2,550.00
''''''''''''' 1 repair or
Interior Wali ~ 35,000 bty $2,550.00 replacement per 34910
................. dwelling; primary e
Interior Wall - 50,000 btu $2,650.00 only
Floor Fumace — 45,000 btu $2,650.00
Floor furnace — 60,000 btu $2,650.00
Forced Air (Split System) Single All zones for
Family, Multi-position — 2 % ton HEM HaS reasons | 5?22500
Forced Air (Split System).Single
Family, Muiti-position ~ 3 ton, $3,225.00
45000bW b
Forced Air (Split System) Single
Farnily, Muiti-position ~ 3 1/2 ton, $3,225.00 349 10
70,000 biu - i
Forced Air (Split System) Single
Family, Multi-position - 4 ton, $3,250.00
90,000 biu
Forced Air (Split System) Single
Family, Multi-position - 5 ton, $3,350.00
100,000 btu Crensi
...... . SRS, repair or
g {Heating Source g:xmla ce eov-vr;g l(c;ov(v), x:bde Home, $2,775.00 ¢ replacement per | DOE Re-
(Continued) 9 [bcbdiceo-SNNNNURRUNEE I S S dwelling; primary | wx:Rule
Furnace Down Flow, Mobile Home, $2.775.00 onty
Single-wide - 70,000 bty «_M,Lwlw-
Fumace Down Fiow, Mobile Home,
Double-wide - 7,000 bty | e
Fumace Down Flow Mobile Home
* 3,4,9,10
Doubie-wide - 90,000 btu ‘“Hizfzfjf?“
Fumace Up Flow; Mobile Home, 3
ton - 80,000 btu MMSVZJZ?F’:;OBM
Furnace Up Flow, Mobile Home, 4 $2.775.00
ton — 100,000 btu . $2,775.00 L
Not {o exceed 3.4.10, 11
QOther Types Not Listed Actual Cost $4,749 per ' 27' '
dwelling




2011 DOE Payment Schedule

Reliable Energy Management, Inc.

Attachment B-1l

(311/13)
i 2t g 3 i S e o
i axim
oa
i = !!
e L A5
Package (Duat Pack), Mobite
Home, Al Electric Heat Pump - 2 $5,650.00
ton
Package (Dual Pack}, Mobile |}  + {TTTTTC
Home, All Electric Heat Pump - 2 % $5,750.00
ton
Package (Dual Pack), Mobile
Home, All Electric Heat Pump -3 $5,760.00
ton
Package (Dual Pack), Mobile
Home, All Electric Heat Pump -3 % $5,850.00
ton
Package (Dual Pack), Mobile
Home, All Eiectric Heat Pump — 4 $5,850.00
ton
Package (Duat Pack), Mobite
Home, All Electric Heat Pump - 5 $5,950.00
ton
Package (Dual Pack,) Mobile
Home, Gas/Electric 2 ton P_fi’i?ff?m
Package (Dual Pack), Mobile
Home, Gas/Eleciric ~ 2 % ton 3 $4.975.00
Package (Dual Pack), Mobile
Home, Gas/Electric - 3 ton 3
Package (Dual Pack), Mobile
Home, Gas/Electric — 3 % ton : $5.275.00
Package (Dual Pack), Mobile .
) Home, Gas/Electric - 4 ton Al zones for | 027500 1 repair or 3,4,9,10
5 Heating Source Repiacement Package (Dual Pack), Mobile HSM H&S reasons replacement per ;| DOE Re-
. 3 ing; pri Rul
(Continued) Homne, Gas/Electric — 5 ton only ..,ssfﬁ?? dwemnogm;nmary wx Rule
Package (Dual Pack), Single
Family, Electric — 2 ton ﬂfﬁfﬁ?({?
Package (Dual Pack), Single
Family, Electric —2 % ton " 5575000
Package (Dual Pack), Single
Family, Electric - 3 ton “wssfsfg?"
Package (Dual Pack), Single
Family, Electric-3 % ton . wji&!)f‘(f(w)
Package {Dual Pack), Single
Family, Electric ~ 4 ton . 5585000
Package (Dual Pack), Single
Family, Electric - § ton “'~s5'?5(3(i(,7
Package (Dual Pack), Single
Family, Gas ~ 2 ton “A$4w.'57i>(3(«)
Package (Dual Pack), Single
Family, Gas - 2 % ton $4.875.00
Package (Dual Pack), Single
Family, Gas ~ 3 ton X $4,975.00
Package (Dual Pack), Single
Family, Gas - 3 % ton _miﬁ_wz?f?
Package (Dual Pack), Single B
Family, Gas - 4 ton n 55’27'500
Package (Dual Pack), Single :
Family, Gas — 5 ton stf‘:',i'lfon?w
Note to exceed 3,4,9, 10,
'Wood-Fueled Actual Cast $4,749 per 12,97
dwelling :
. $58 per hpur + 13,27
A e . Materials '
1 repair or
Range Hoods, Wall/Ceiling Range Hood All zones for $275.00 Notto exceed replacement per
& Mounts HSM Has $350 per dwelling; mobiles
Vent - 24"x3' only $7.00 dweliing only 13
Vent - 25"x5" $10.00
Manual All zones for $60.00
7 [Themmostat = e e e HSM | HaS reasons Leenrormucaren z mm‘,’;,:;' per 14,15
Pragramable only $140.00 DOE Re-
wx Rule
Not to exceed 1 repair or
3,4,6,10,
Muiti-Unit Central System $56 per bpur * $970 or 50% of ; replacement per ’ 1,
Materials | N 27
o MUD
All zones for 858 per r.xpur * Not to exceed
8 jWater Heater Repair HSM H&S reasons $970 or 50% of 1 5
only replacement repair or
replacement per 3.4 10,27
Not'to exceed | dwelling; primary A
. $58 per hpur + | $900 or 50% of only
Mobile Home Materials replacement
cost




2011 DOE Payment Schedule

9 Water Heater Replacement

Multi-Unit Central System

Electric - 40 gallon

Electric ~ 50 gallon

Natural Gas & Propane ~ 30 gallon

| Gas & Propane ~ 40 gallon

Natural Gas & Propane — 50 gallon

Mobile Home ~ 30 gallon

Mobile Home - 40 gallon

HSM

All zones for
H&S reasons
only

Reliable Energy Management, Inc.

Not to exceed

Actual Cost $1,840 per MUD

1 repair or
replacement per
MUD unit/buiiding

Attachment B-1I
(3/1/13)

3,4,6,10

$1,575.00

$1,575.00

" $1,575.00 :

$1,575.00

$1,675.00

$1,575.00

$1,575.00

1 repair or
replacement per
dwelling; primary
only

DOE Re-
wx Rule

3,4,10

" Not to exceed
Mobile Home $0.95 per sq ft $90 per dwelling
Not to exceed
Multi-Unit Ali zones; $0.95 persq ft "
1 iCaulking . INF requires blower $45 per dwelling; 1 oceurrenca per 18, 1275 18,
door Not to exceed )
" [0 ex
Single $0.95 per sq ft $75 per dweliing
Backer Rod $0.25 persq ft
Single All zones; $5.00 1 oceurrence per
2 |Coverplate/Gaskets INF | requires blower s:’:;‘ ‘:r‘;’;f;‘l’i:g dwelling, no max 16
Double _“door $5.00 P quantity
3 repairs or
Exterior (all other Types) $46 per hour ;‘;éél) :’:?:0‘: replacements per
- <P . Qweling
3 {Door Repair Sliding Glass - 72" x 80 and_ Not to exceed 1 repair per
smaller $46 per hour $713 per door dwelling
Replacement- greater than 72" x Not to exceed 2 repairs per
80" $46perhour | 556 per door dwelling
Door Threshold - i
Door Shoe ‘ |
Door Entry Handle/Lockset/Dead .
bolt =
5" Back set latch boft :
Interior Door Handie All zones; $5.00 L 2
catastrophic T wdven
Hinges 3-1/2" or 4" loose pin tegk only $8.00 o i : 16, 17, 18,
INF Ak on 0 . L %0
Hinges 3-1/2" or 4 locking pin requires blower | - $10.00 - : :
deor . ]
3-A IDoor Repair - Detail Double door Siide boit -
door or window casing $2.65 perfin ft
Door jamb stock $3.95 per iin ft o . -
Door jamb stock, rabetted jamb $3.95 per lin ft i 3
Door Stop $265perlinft §7 - ,’
Striker Plate, regular o
Striker plate, safety or mag type
Lockset Brace .
Exterior - 30"x80" $400.00 e e
Exterior - 32° 80" $400.00 4 repairs or 16, 17, 18
..................................... Alizones; Lo....ciiiiuninn = replacements per og
N catastrophic 4 dwelling
4 Door Replacement (Catastrophic F’i‘i‘?iﬁi’fn wwwwwwwwwwwwwwwwwwwww INF leakonly ; $~4~0_(10(.) wwwww -
leaks only) . otherwise &
Exterior - All Other Types requires biower $450,00
o door ISR
Sliding 1 1 replacement per 16, 17. 20
smaler | e ... dweling o
Replacement- greater than 72" x 2 replacements
“ $1,450.00 per dwelling 16, 17,21
. Alf zones; Not to exceed 1 repair or
5 {Duct Repairs & Replacement INF requires Duct ssiﬁ':;:s:r * $2,200 per replacement per 18,27
Blaster dwelling dwelling DOE Re-wx!
Not to exceed | 1 oceurrence per |  Rule 4847 48
6 iGlass Replacement Catastrophic leaks only INF All zones; $6.50 per sq ft $525 per dwelling, no max bie 27’ <
dwelling quantity :




2011 DOE Payment Schedule

Reliable Energy Management, Inc.

Attachment B-ll

(3/1113)

maximum quantity

L

Roof Mastic $4.50 per sq ft
Combustion Air Venting Through
Roof - 1 Vent (upper/iower) $10000
Combustion Air Venting Through
0ot - 2 Vent (upperflower) $130.00
Dryer Vent - Opening Only $20.00 16,17, 20,
21
$22.00
Attic Access - Hinged Lid for $1331 (cannot
Disappearing Stair Cover At : m:";’“: ; ol
: zones; mrn ine
7-A New Attic Access (Include . 1.occurrence per
weatherstrip and insuiation) INF requnr::obrlower $85.00 of all MER dweiling
N . )
Attic Access Door (includes $35.00 Disaster Relief
weatherstrip and insulation) R $6500
Fioor Repair fo Mobile Home Hot $58 per hpur + 16, 17, 20,
Water Heater | Materials 21,27
Kitchen Cabinet Repair/Retrofit $58 per hpur + DOE Re-wx
(buiit-in microwaves replaced only) Materials Rule
. $58 per hpur +
Knob and Tube Wiring Materials 16,17, 20,
21,27
Minor Roof Repairs $58 per r.'pur *
Materials
Mobile Home Skirting $58 per hpur +
rials
All zones;
8 iVent Cover, interior Evaporative Cooler/Air Conditioner reguires biower $52.00 2 covers per 16, 17,18
dwelling
door
1 occurrence per 16.17. 18
9iWeatherstripping Other All zones $2.10 per lin ft dwelling; no ' 22‘ '
maximum quantity
INF .
All zones; ot to exceed
Repair catastrophic $1,200 Max per
" 1 occurrence per
10 fWindows  beveemeeteeemios oo nnnnann I;‘ak only ssz‘;: ',“”“' + 1, Gweling - dweliing; no 16, 1277' 18,
otherwise nals Not to exceed { mayimum quantity
Replacement requires biower $2,400 per
door dwelling
Hard Wire
1 iCompact Fluorescent Lamps EBL All zones  §--- 15
Thread Based
Alf zones, only 3 1 occurrence per
2 Duct Insulation GHW ifrequired by | $0.85 persqft dweliing; no
Title 24 maximum quantity
Air Conditionning $75.00 ! Occumance per
3 [Filter Repacement GHW Al ZONES  fmmmmmemmnmmem ; Loweling, 25
acourrence per
Fumace $75.00 dwelling
Faucet Restrictor $7.00 e
,,,,,,,,,,,,,,,, - ,
Low Flow Handheld Showerhead; $30.00 Nots(:;:sex:eed 1 oceurrence per
4 - {Hot Water Flow Restrictor included diverter valve and adapter GHW All zones : per ) dwetling; no 25
S - Mot g maximum quantity
- ot to excee:
s Aow Showerhead: Inchided $22.00 $27 per DOE Re-wx
iverty vaive and adapter howerhead Rule
- 1 oceurrence per
5 iMechanical Ventilation INF All zones $5iﬂpe:r:;:r * dweliing; no 17
ate maximum quantity
17-18cuft $800.00
.. 15,23,28
o b K 19-20 cu ft oL al $900.00 1 replacement per
9 P zones dwelling
21-24 cu ft $1,000.00
e $58 per hpur+ -
&
i - Outlet 9 Materials
1 bianket per
7 {Water Heater Blanket GHW Alt zones $49.00 dwelling 25
¢ 1 occurrence per
8 {Water Heater Pipe Wrap GHW All zones $3.40 per fin ft dwelling; no 25




2011 DOE Payment Schedule

9 {Weatherstripping

Hinged Door

GHW

All zones

$36.00

Reliable Energy Management, Inc.

 maximum quantity

Attachment B-11
(3/1/13)

1 occurrence per

dwelling; no DOE Re-wx

Rule

17,18, 22,
25

4 Cooling Repiacement (Energy
Efficiency Upgrades)

" jFarced Air (Split System) - 2 % ton

)

od

Multi-Unit Central System - 2 % ton

Muiti-Unit Central System - 3 ton

Muiti-Unit Centrat System - 3 % ton

Multi-Unit Central System - 4 ton

Multi-Unit Central System - 5 ton

Forced Air (Split System) - 3 ton

Forced Air (Split System) — 3 % ton

Forced Air (Split System) — 4 ton

Forced Air (Split System) — 5 ton

A/C Wall/Window - 12,000 btu

AJ/C Wall/Window - 14,000 btu

AIC Wall/Window - 24,000 bty

HCM

All zones for H
& S Reasons
only

SIR per Energy
Audit

Eave Vent $17.00
Turbine Vent Zones4 &5 $65.00
- only, in Not to exceed | 1 occurrence per
1 jAftic Ventilation Vent Screen INS  tconjunction with $8.00 $355 per dwelling; no 24
............ PR ceiling i d quantity
Gable Vent insulation $65.00
Dormer Vent $49.00
R-value 11 $0.56 persq ft
R-value 19 $0.84 persq ft 4 1 occurrence per
2 1Ceiling Insulation s e INS Per Priority List - —r«onwmns dwelling; no
R-value 30 $1.12 per sq ft maximum quantity
R-vaiue 38 $1.35persqft
Per priority fist
3 {Floor Foundation Venting INS only, in $56 per hpur + No;(:g: :?red ! ml'lir:;'c:opw
conjunction with Materials L ) -
floor insulation ¥ Y
Over 36" Clearance $1.83 per sq ft 1 1 occurrence per
4 iFloor insulation INS  § Per Priofity List ] ~vvrnmmmmnname dwelling; no ;
Under 36" Ciearance $1.85 per sq ft maximum quantity
. R-value 11 $0.56 per sq ft 1 eccurrence per
§ IKneewall Insulation e e INS Per Priority List}---- - -eeo - dwelling; no
R-value 19 $0.84 persq ft maximum queantity
& iThermostat Programmable HCM | PerPriorityList]  $140.00 Zinermosiat per
Insutation $1.05 per sq ft
- - JR— e R 1 occurrence per
7 iWall Insulation Wall Repair - Tap Joint Compound, | |vs | per priosity List}  $30.00 All repairs dweliing; no
Plaster N "
: quantity
Wall Repair - Stucco Patch, $30.00

All repairs

1 repair or
1 replacement per 3,4,5,6,89,
MUD unit/buiiding; 10
primary only
DOE Re-wx
ruie 3,4579,
10
1 repair or
repiacement per
dwelling; primary
only
3,4579,
10




2011 DOE Payment Schedule

Efficiency U

Evaporative Cooler (Roof/Down

Drafty- 38000t . ..
Evaporative Cooler (Roof/Down
Draft) - 4,800 btu

5 Cooling Replacement (Energy
- Continued

Evaporative Cooler (Roof/Down
Draft) - 6,500 bty

Evaporative Cooler
Oraf)-6,800btu

p Cdoier\ wiWall -
Side Draft - 3,800 btu

Evaporative Cooler (Window/Wall ~
Side Draft - 4,800 btu

Evaporative Cooler (Window/Wall —
Side Draft - 55006t
Evaporative Cooler (Window/Wall —
Side Draft - 6,800 biu

HCM

Al zones for
H&S reasons
only

Reliable Energy Management, Inc.

SIR per Energy
Audit

2 Heating Source Replacement
(Energy Efficiency Upgrades)

Muiti-Unit (Central System) - 2 %
ton

Mutti-Unit (Central System) - 3 ton

Mult-Unit (Central System) -3 %
ton

Muiti-Unit (Central System) - 4 ton

Multi-Unit (CentralSystem) - 5 ton

Exterior Wall Direct Vent, Interior
Wall & Flaor Furnace — 30,000 btu

Interior Walt ~ 25,000 btu

Interior Wall — 35,000 btu

Interior Wall - 50,000 btu

Fleor Fumace — 45,000 btu

Floor furnace — 60,000 btu

Forced Air iéplit ystel 9
Family, Multi-position — 2 ¥ ton

Forced Air (Split System) Single
Family, Multi-position — 3 ton,
45,000 btu

Forced Air (Split System) Single
Famity, Multi-position — 3 ton;
70,000 btu

Forced Air (Split System) Singte
Family, Multi-position — 4 ton,
90,000 btu

Forced Air (Split System) Singie
Family, Muiti-position - 5 ton,
1000000t
Furnace Down Flow, Mobile Home,
Single-wide - 56.000bty
Furnace Down Flow, Mabile Home,
Single-wide -~ 70,000 btu

Furnace Down Flow, Mobile Home,
Double-wide - 77,000 btu _

Fumace Down Flow Mobile Home
Double-wide - 90,000 btu

Fumace Up Flow, Mabile Home, 3
ton - 80,000 btu

Fumace Up Flow, Mobile Home, 4
ton-80000btw
Furnace Up Flow, Mobile Home, 5
ton ~ 100,000 biu

Other Types Not Listed

HCM

All zones for
H&S Reasons
only

SiR per Energy
Audit

Attachment B-ll

(311/13)

1 repair.or
reptacement per ;DOE Re-wx
dwelling; primary Rule 3.4.9.10
only
1 repair or
replacement per 3,4,6.9,
UD unitbuilding; 10
primary only
3,4,9,10
DOE Re-wx
rule
1 repair or 3,4,9,10
replacement per
dwelling; primary
only
3,4,8,10
3,4, 10,11,
27




2011 DOE Payment Schedule

Package (Dual Pa blle
Home, All Electric Heat Pump -2
ton
Package (Dua! Pack), Mobile
Home, All Electric Heat Pump ~2.%
ton

Package (Dual Pack), Mobite
Home, All Electric Heat Pump - 3
ton

Package (Dual Pack), Mobile
Home, All Electric Heat Pump -3 %
LI
Package (Dual Pack), Mobiie
Home, All Etectric Heat Pump - 4
ton

Package (Duai Pack), Mobile
Home, All Electric Heat Pump - §
ton

Package (Dual Pack,} Mobile
Home, Gas/Electric~2ton
Package {Dual Pack}, Mobile
Home, Gas/Electric ~ 2 % ton

Package (Dual Pack), Mobile
Home, Gas/Electric - 3 ton

Package (Dual Pack), Mobile

Home, Gas/Blectric —3 3 ton
Package (Dual Pack), Mobite
Home, Gas/Electric—4ton

Package (Dual Pack), Mobiie
Home, Gas/Electric — 5 ton
Package (Duat Pack), Single
Family, Electric—2ton
Package (Dual Pack), Single
Family, Electric — 2 4 ton

Package (Dual Pack}, Single
Family, Efectric - 3 ton

Package (Dual Pack), Singte
Fami .

Family, Electric - 4 ton

Package (Dual Pack), Single
Family, Electric — 5 ton

Package (Dual Pack), Single
Family, Gas - 2 & i
Package (Dual'Pack), Single
Family Gas-2%ton_ . ...
Package (Dual Pack), Single
Family, Gas - 3 fon

Package (Dual Pack), Single
Family, Gas - 3 % ton R
Package (Dual Pack), Singte
family, Gas —4 ton

Package (Dual Pack), Single
Family, Gas~ 5 ton

Wood-Fueled

Reliable Energy Management, Inc.

Fixed, Glass Giazing

gFixed, Polycarbonate

Operable, Glass Giazing

Operabie, Polycarbonate

Heating Source Replacement

2 {(Energy Efficiency Upg ) -
Continued

3 |Shade Screen

4 iShutter

§ - {Storm Window

6 {Timer, Electric Water Heater

7 {Tinted Window Film

8  iWindow

Replacement for Energy efficiency
upgrades

: cto
$ r
#b
Alf zones for
HCM H&S reasons SIR p:\:;?ergy
only
GHW All zones SIR p:;;tn ergy
INF All zones SIR %;:\ergy
INF Zones 1.4 | SR “:L;:‘"gy
HWR Ali.zones SR p::;:\ergy
HWR | Allzones | SIR per Eneray
Requires enrgy
audit in all
INF cases untit SIR per Energy
further notice; Audit
includes sliding
glass doors

*Cl

ADS iAssessment/Diagnostics
{HSM :Health & Safety Measure
{INS__ iinsulation Measure

iINF infiltration Reduction Measure
IEBL iElectric Baseload M

{HWR iHot Water Measure

{HCM iHeating Cooling Measure

P

Attachment B-{l
(3/1/13)

1 repair or
replacement per (DOE Re-wx
dwelling; primary rule

only

3,4,9, 10

3,4,9, 10,
12,27

&1 1 occurrence per
dwelting; no
maximum quantity

1 occurrence per
E dwelling; no
i maximum quantity

1 occurrence per
dwelling; no 14
maximum quantity

1 timer per

1 oceurrence per
dweliing; na
maximum quantity

1 occurrence per
dwelling; no
maximum quantity

18, 17, 18,
27




Attachment B-ll

2011 DOE FOOTNOTES

-

Blower door diagnostics are required on 100% of alf dwellings in accordance with CSD WIS and is for sheli sealing purposes only not including duct leakage. If blower door is not performed, minor envelope|
repairs excluding only doors and windows with catastrophic leaks can NOT bei Blower door diagnostics can not be used for duct leakage tests, The time expended for the installation for infiltration
reduction measures during the test are not chargeable to this line item.

>

A Duct Blaster shall be used to perform duct leakage testing on all dwellings with an FAU. Duct testing is a stand-al test bilied sep. ly, even when p d for a ing in which a Blower Door
Test is performed for purposes of assessing outside air infiltration.

If required by the focal jurisdiction, a building permit must be obtained and ized for vented appli i ions (Furnace, Boller, Water Heater and Vented Space Heater), Evaporative Cooler, Central
HVAC, and Wood-Fueled Space Heater instaliations. A copy of the finalized permit must be placed in client's file.

Special licensing is required for the instaliation of Central HVAC systems, Furnace, and Bouers Special li ing may also be required for the ir ion and/or repair of Evaporative Cooler, Vented Space
Heater, Air Conditioning, and Gas and Electric Water Heaters, if two or more are not instalied in a single unit. Electrical wiring upgrade/replacement and knob-and-tube wiring

certification will always require a C-10 license.

T icians performing ion and ing of refrigerant must have EPA-appl d certification as a Type |i or Universal technician. Refrigerant shafl be recovered, and ail hazardous waste materials
shalf be disposed of in conformance with federal state, and local codes.

The total cost per unit must be allocated to all units in the building being served by the central unit. Total costs of the central unit is subject to the sixty-six percent (66%) or fifty percent (50%) eligibiiity rule

6 used to weatherize all units in a building. )

7 Do not p if dwelling has an operabie evaporative cooler,

8 |Repairs also inciude cleaning and filter replacement when applicable.

9 |Reimbursement cannot be claimed under "Other Types Not Listed" for costs that exceed the maximums in the other categories of cooling and heating repairs and reptacements.

10 Must be classified as health and safety if a gas or electrical safety hazard exists. Age of the appliance cannot be used as a criterion for rep Upgl in heating and cooling appliances for energy

efficiency purposes are subject to the energy audit uniess required by Title 24.

Propane furnace repairs and repiacements shall be reimbursed under Other Types Not Listed.

A wood-fueied space heater may only be installed if it is to be used to replace a fossii-fueled space heater and/or damaged or hazardous wood stove that cannot feasibly be repaired, i.e.; cost of repair

12 exceeds fifty percent (50%) of replacement cost, or existing unit is not a listed and labeied stove.

13 |Repairs and re are e on p! isting and vented kitchen exhausts in all unit types. New vented kitchen exhausts may be installed where one was not existing in mobite homes only.

14 M | Ther may be i in lieu of Prog: Th only if the old thermostat is inoperable and if it is ined that the client receiving such services will not be able to operate
and maintain a F

g ie Th properly and it is il for health and safety reasons.

1

o

Contractors shall ensure the proper disposai of hazardous wastes products, such as fluorescent tamps (tubes, screw-in and plug-in), batteries, and mercury thermostats in accordance with the Universal
Waste Rule (Hazardous Waste M: t System: Modification of the Hazardous Waste Recycling Regutatory Program); Final Rule.

1

=

When using a blower doer in conjunction with weatherizing a dweliing, do not apply these measures if the shell leakage is tess than the Mini Ventitation Requi orif the ic stop point for
air sealing has been reached. Does not apply to catastrophic ieaks that are heaith and safety hazards, e.g., broken-out window, severely damaged door, etc.

1

J

If a combustion appliance safety hazard or other unsafe conditions requmng repair is found to exist and cannot be repaired under the scope of the program, Contractor may not instal the infiltration
reduction and duct sealing measures identified by this note.

1

©

If costs should occur such that the maximum time or costs are exceeded, the additional time or costs cannot be charged to Minor Enveiope Repair.

1

©

When installing an exterior door, the i ion of deadbolt locks in j ion with an exterior door reptacement is atiowable on rental units only. Reimbursement will be based on the matérial costs for
the door, the deadbolt fock, and the iabor. On any dwelling, an existing and functional may be reinstalled in the rep 1t door, with reimbursement fimited to labor for the reinstaliation.

20

The types of activity under minor lope repairs are included in EXHIBIT G, DEFINITIONS and the CSD WIS.

2

-

Cabinet retrofits are not aliowed under DOE for range, cook top, or previously built-in microwaves that have been replaced under LIHEAP,

2

N

includes sliding glass doors. Does not include weatherstripping appiied to attic and crawl space access hes, to i ler and air-conditioner covers, or to open combustion appliance
enclosure doors. Expenditures for weatherstripping applied to covers and enclosure doors shall be charged under the appropnate appliance repair line item. When insutation is not installed, applies to
access hatches and windows.

23

CSD Policies and Procedures for eiectric base-ioad measures state that a rep ig may be replaced only if it was manufactured in 1992 or earlier. Documentation in the client file shall

contain the manufacturer, make, model and age of all replaced refrigerators. Age must be verified utilizing the' Refrigerator Energy Use Data at www.waptac.org or other applicable resources, per the CSD
WIS.

2

FY

Attic and floor foundation venting may only be performed in conjunction with ceiling and floor insulation, respectively.

2

2l

General heat waste are il to be & t items that can be quickly and easily The ipping for exteriar doors does not include door shoes or thresholds which wilt remain
as part of minor envelope repair.

Quantities of installed smoke atarms are dictated by code and are timited by the higher of state or locat building code. Copies of ioca! building code requiring a higher number of alarms than state code mus

26 {be on file at the agency for CSD review. Pre-existing smoke alarms are not to be replaced unless they are non-operable after battery rep . Battery rep itis an b penditure under
this line item.
27 Actual cost includes labor pius materials, not to exceed the maximum reimbursement rate. Documentation to supprot accutal cost (receipts, time cards, etc.) must be submitted with

invoices

2

2]

For sizes of refrigerators not listed, reimbursement is at actual cost (labor plus materials) not to exceed the maximum reimbursement rate. Documentation to support acctual cost
(receipts, time cards, etc.) must be submitted with invoices.




as aceirfmeyhavebeenﬁen ed arifmeyfeeﬁmeirda&nfwa

“Wﬂ with reasonable promptness.

L

If a customer/applicant decides to request an appeal, the M serv
were denied will meet with the customer/applicant immediately and ¢ s the claim in
an attempt to resolve the matter.

If the claim cannot be resolved at this level and customer/applicant wishes to pursue the
appeal further, the Manager will immediately refer the request to the CAP Riverside
Dispute Resolution Center (DRC) for mediation.

The DRC will schedule a mediation meeting within five (5) working days
appeal. Participants in the mediaﬁm meeting will include the c:u mer/applicant
Manager, a DRC Mediator and a member of the Community Action Commission }
Rights Committee.

All information presented by both parties will be reviewed at the meeting.

A final written decision will be ;ssx.fed by the mediator within five (5) working days of
the meeting.

Should the customer/applicant decide to pursue the appeal further, they must submit a
written appeal request to CAP Riverside.

If the benefits and/or services being appealed are for Utility Payment or Home
Weatherization assistance, the appeal must be submitted within ten (10) working days
from the date af the mediator’s decision.

If the benefits and/or services are for any other program, the appeal must be submitted
within fifteen (15) days from the date of the mediator’s mgtm

The appeal must include a brief summary of the reason(s) for the appeal

and any supporting documentation.

The written appeal must be mailed to CAP Riverside who will then forward the appeal to
the appropriate funding source.

The funding source shall review the appeal and shall render the final decision within ten

' (10) working days from receipt of the written appeal.

NOTE: Acmaerjapwmntmayw&hﬁrawmeirmqmmmai:anyﬁmduﬁngmeawealmm
via a written-or oral notice to the appropriate funding source.

ENT MUST BE POSTED IN AN AREA VISIBLE TO CUSTOMERS/APPLICANTS.

11/05

Reviseﬁ Issue Date: 10/09




Attachment-8-Iv

State of Calitornia ‘
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSD 542 (Rev 0909/1T) e ,
WEATHERIZATION DEFERRAL FORM

Client: Phone: [ APPLIANCE NEEDS
Address: ; City: . |__IMMEDIATE SERVICE

C}FumaseIHeaisr mwm i-!eamt, Qéﬁngat@m ) mﬁm Eiryar i‘.’i ,
O Extensive repair of structure or mechanical systems is required that is exceeds

DStructure, [TIPlumbing, [Electrical, CiHeating, [JOther: _

) Sanitation problems are present which could endanger the weatherization crew:
CiSewage; [Other:

0 Severe moisture problems are present:
DiStructure, CICrawl Space, [lAttic, [IOther:

{J Harmful pesticide residue, and/or O Dangerous pest/insect im&n—-is present in:
CDwelling, OYard, OCrawl Space, DAtlic, [Other:

O Home is pre-1978, and excessive peeling paint is present in the following location(s):
Clinterior Work Area, [lExterior Worlk Area, T1Othen

& Other:

[B] Additional description of pmbfam(s}

[C] Measures that cannot be instalied now: O All/Q Some wh!ch are:

{D] Measures which cannot be installed now can passtbiy be imtst&aé after pfa blems have been corrected. The
Weatherization Agency: [Jcannot assist/ Dwill assist—by referring to other programs/agencies, andfm

C10ther:
[E] Responsibilities of property owner:

SLIENT ACKNOWLEDGMENT: m have mﬁ {or | had exp%ainedl ﬁm contents of this form and
understand that: (1) the health and safety problems lis ' mmxm of some or all
eamaﬁaﬂmem attmatim,(a)f gram. timitation preventine ¢ yir
correcting the problem(s); and (3) after 1sibilities of the property owner ﬁsmd in [E] have been
| met, all measures for which the home qualifies may be installed.

COwner, O Tenant: X

DLandiard OAgent: X

i

To obtain information, anétﬁwpﬂﬂaﬂ probmmma sted, contact the Weatherization Ag

agﬁm:y:
,mectPerson —— . Phone:
Form completed by:

(Agency printed name & signature) X . _ Date:

& RHA» 050911




1.1

1.2

Attachment-84V

INSTRUCTIONS FOR CSD WEATHERIZATION DEFERRAL FORM (CSD 542, 00/09/11)
COMPLETING THE FORM ’

Prior to explaining mmmhe@mmsmymmsmtmﬁddaymwmmwwammmmﬁwmm,
complete the Weatherization Deferral Form according to the following instructions:

1. BatlAl
Check all applicable boxes, and write all needed notes, to describe the problems/conditions that preciude instaltation of one or
2. PanlBl

When more space is needed 16 write descriptive ¢
continue the description in Part [B].

tion, make anote (such a5 “also sea [B]) and

indicate which measures(s) cannot be instalied due to the existence of the described the problemsiconditions.

4. Pag(Dl
a. When assistance can be provided, indicate what action will be taken by the Agency o assist the client{e.g., referrals o
other agencies/programs that may remedy problems or conditions), which may then make deférred: m&wﬁmﬁanm
feasible.

b. inthe unlikely event there is no way to provide assistance of any kind, check the applicable box and briefly describe why.

5. PatfEl
Describe what the homeowner (or landlord/agent) must do in order for deferred weatherization services o bacome feasibie.

o ii ownemowpwd abtam the signature {and date} of an cwner.
d. farental
» Obtain the signature (and date) of the head of the househald.
& Aiso obtain tmtsignamre {mnd date) uf the owner or the landiordiagent.

?he&cﬂmboxmwmn

8. The Weatherization Agéncy’s contact information, including the name and phone number of the contact person.

i ms@gnamw(mdéa&)efﬂwmnmpmmmFm{pmfawxmwmwmmmammm
EXPLAINING THE FORM

?ﬁormobfamf siring client signature( (55 on the Deferral Form, weathefization personnel shall review it with the client( ] and explain each
portion of it

8.

'pm wtme checked boxes, and explain any written riotes that deseribe the problems/conditions which mm instafiation of
ane.or reore weatherization measuras.

8. PatiB) ,
Point out continued or additional descriptive notes, when Part [B] is used to provide more space to write.

10. Pat(C):
g Whan assistance can b provided, emmmatawwwwbewwmwwmmmm&g ‘referrals o
gtxagendwfmms that may remedy problems or conditions), which may then make deferred weatherization services
ible

h. Inthe unlikely event thal there is no way to provide assistance of any kind, explain why.

1. mmz
Makammmwtwtsn&mﬂlmmisawamefuxamywhatmeymustdoinoﬁerfwr
services to become feasible.
[ mmwmmmmmmimmmnﬁwmmma“ viether or not they are likely to take the
necessary action and, if so, when. {LaskcfammmmmwrwwsuwwaiMM§mﬁﬂmmW
become a viable candidate for weatherization:)

Agknowiedgament:

Wbbm%smd{ozha%ﬁm&d&ﬁ@m}aﬁm@rst%ﬂ%mﬁm

3 o1t
Pmmammmmammmmmaﬁomammammmmmmmmmmmamm

k. Make it clear that, MWWQWWMmmMMMMmeWMWWMﬁW

deferred weatherization-—if such services are then avasﬁabte

L. E}ﬁmjmmpmmmﬁmnﬁmmmm ion, unfess there is certainty that they can be fulfilied.
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Replacements are subject to the following limitations:

. Pm‘farmed mdyin conjunclior wﬁg e
*A@ﬁw&apﬁ&mmmmammfwz

+ Repairs and rep ved under DO ﬁammmnﬁanaﬂsamy
re!ateﬂwwmw ity Measures (Zone § only) or Optional

Measures subject 1o the NEAT Energy Audit,

V;:t:r Heating  Replacements may be performed under the following circumstance:

{Gas and

Electric) » Existing water heating appliance or an inoperable water heating appliance poses
a health and safety hazard.

Condition of appliance must meet any one or more of the following criteria:

« Repair cost exceeds 50% of replacement cost
twammmmmmmmrm s and not
~conmmmmmwwﬁmrww®mwamwam

program,

+ Mineral buildup inside the tank has significantly reduced efficiency/capacity;
« Tank is leaking water.

Replacements are subject to the following limitations:

. mﬁed ta dmﬁmg 's: pﬁmary wassr hea!im uma

e &Wmm teniacements fgg-gasm Tit e ‘:;;pa
heslth and sﬁMy m!amd reasons are considered @ptmnai MW ‘subject to
the NEAT Energy Audit.

« Repaits and. renﬁamms;mderswﬂm?mﬁhmmmm&mm
are considered Mandatory Electric Base Load Measures.

Cooking Replacements may be performed under the following circumstance:

Ranges (Gas ‘
and Electric) » Existing cooking appliance poses a heaith and safety hazard,

Condition of appliance must meet any one or more of the following cri

+ Repair cost ex 3mammmmmmmmdmm
. mﬂae%(@mﬁwm available);

” {:. WM@“;}&% ";-aﬂ% W m‘rﬁd

+ Electrical hazard exists that cannot be corrected;
:Mdmdmnﬁ&b&aﬂmﬁ?bmwﬁ%wwm damaged.

Replacements are subject to the following limitations:

+ Limited to dweliing's primary cooking
« Performed only in conjunction with.
wkgséfﬁxe@p&aﬂwismabmisfm
» Cooking appliances are not an allowable maawm undeﬁ}oﬁ

Rev. 12/01/08 Page 3of 3




Purpose

Space Heating
Unit

Wood-Burning
Stoves

Rev. 12/01/09

Attachment-BY

The purpose of this policy is to define the conditions and criteria for the replacemen
efspecﬁ'waﬁpmsuadw CSB‘s UHEA?md‘ DOE Weather ‘m%mms

mmmmm. s o
gituation.

Replacements may be performed under one of the following circumstances:

«» Existing heating appliance poses a health and safety hazard, or
» Absence of g space heating appliance or an Wﬁb&mh&ﬁm appliance
poses immiinent harm to the safety and well being of the occupants.

Condition of appliance must meet any one or more of the following criteria:

nRepaMesstexmdsﬁb%of aplacement cost;

» Replace s to comp ) e

. CGhﬂmﬂuman&b&mw@t@w
program;

sEmﬁmiwminmcwaan% : MMW for
home (per current HUD Code), including an open combustion unit | in thnﬁv&tg
space;

» Existing unit verified by a certified technician to be inoperable and cannot be
repaired,

Repiawnen&é are subject to the following limitations:
» mxzedzomwngs mwmmmpim

» Age of the appliance is ot abaﬁis for

« Repairs and replacements performed under “ﬁ fm' non-heaith amf safety
reuagens ‘are considered Optmnat Measures ami subject to the NEAT Energy
Audit

= High efficiency models are subject to the NEAT Energy Audit under DOE and will
require a waiver under LIHEAP and ECIP EHCS unless otherwise required
under Title 24,

Replacements may be performed under one of the following circum
. mmmmakmmmmk or

mgmaﬁémm&@&m J m

Condition of appliance must meet any one or more of the following criteria:

- Reblacement parts 1o complete repair are obsolete and not available;
» CO hazard exists that cannot be comrected or mpaimd th%n m saepe of the

Page 1 of 3
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* Mdommn&b&mmrww 'eplace
+ Existing wood stove in mobile home ism{m and approved foruseina
micbile home (per current HUD code).

Replacements are subject to the following fimitations:

« Limited to the &weﬁmg s pnmary cooimg appﬁanca
[ wﬁh o

Emrgy:ﬁmﬁit;

Central and Replacements may be performed under one of the following circumstances:
Window/Wall
Alr

BNGe pmamﬁﬁmwﬁyhmm or
Conditioners ?

imminent harm to the safaty and well mg ofthe a::cuaama

Condition of appliance must meet any one or more of the following critaria;

« Repair cost exceeds 50% of replacement-cost and
general maintenance {(window wait!, nly);

» Repairs other than those listed exceed 50% of replacement cost (central MC
only);

. Rsptammant parts to complete repair are obsolete and not available,

» Exiting unitis verfied by a technician/contractor 1o be inoperable and cannot be
repaired.

Replacements are subject to the following limitations:

« Limitedto dwelling's primary heating ormnking agpﬁarm
« Performed only in conjuniction with weathe j
OAg&OfﬂwmﬁanmﬁwtaMh‘ eplacen

+ Repairs and n nder :::{wmnmmmwmy

related reasons are conmdemd im&i Measures and subject to the NEAT

Highe ficiency fm the NEZ ; ; :
require a wawer under LIHEAP and ECIP EHCS unless otherwise reqmmé under
Title 24,

Evaporative
Coolers

« Repair cost exceeds i "
» Rusted andim iaaking pan mt fm%!e te mpair
« Existing unit is undersized unit for the conditioned living space being cooled.

Rey. 12/01/08 Page2of3
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CSD DOE ARRA PRIORITY LiST

The following priority lists are based on the results of the REM/Design audits. Priority list
measures include insulation (ceiling, wall, and floor), high_perfamance windows, and
programmable thermostats.

New Priority List Measures:
+ Insulation
- Ceiling (R-30/38)
- Wall (R-11)
- Floot (R-19)
+ Windows (high-performance/Energy Star)
+ Programmable Thermostats
The Priority Lists are spiitinto four lists to address measures with different housing types:
* Pre-1950 Single-family (up to four units}
+ Post-1950 Single-family (up to four units)
« Multifamily Units
+ Mobile Homes
in addition, because of the variability in the residences with air conditioning and those
without the analysis was ran with air commmg (w/ AC) am without (w/o AC). Some

priority list measures have an SIR > 1.0 with air conditioning where theym%easman 1.0
without it. This further refines the priority %fsts when setwting meastires from it.

The previous priority list is included in the table below:

1 9%2&16 Pﬂmm MEASURES LIST

Celling tnsuimmme Zones 4 & 5 onk

Stcmn wmm Em& a_ggx}
Programmable T~8¥a{ (DOE Zones 4 & 5 only)
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ATTIC VENTILATION/CEILING INSULATION

For this priority list, attic ventilation is combined with the ceiling insutation as one measure.
Attic ventilation is required by bullding code and has little or no demonstrable energy benefit,
especially after the instaliation of insulation (studies have shown he ing '

FLOOR FOUNDATION VENTING/FLOOR INSULATION

For this priority list, floor foundation ventilation is combined with the floor insulation as one
measure. Venting a raised floor foundation is required by building code and has little orno
energy benefit. Due to the code and installation standards fioor venting is required when
insulation is added. :

KNEEWALL INSULATION

Kneewall insulation is the same as wall insulation. Even though CS8D's measure matrix
identifies Kneewall insulation as a separate measure, for the purposes of this analysis, itis
treated as wall insulation. .

EVAPORATIVE COOLER REPAIR AND/OR REPLACEMENT OR INSTALLATION

Evaporative cooler repair and/or replacement was eliminated as a priority list measure as
installing an evaporative cooler in a home with no cooling can not be demonstrated to “save
energy,” and in most cases, will result in the consumption of additional energy. Cooling
repair and replacements (including evaporative coolers) are proposed 1o be included as
health and safety measures.

DucT INSULATION

Duct insulation had previously been included as a priority measure; however, be :
amount and type of duct insulation needed is so variable, it wa calculate a
reasonable energy savings estimate. In addition, duct insulation nee ; ral part
of the entire duct system measure that includes pressure diag repair, and duct
sealing. State energy codes require specific levels of duct insulation and duet repair when
replacing any component of a forced-air system under its health and safety rules, it must
also include duct system sealing and insulating. if installed as a stand-alone measure, an
energy audit must be prepared.

Storm WINDOWS

Inadequate cost and the life span information was available regarding emova
windows, so an SIR couldn’t be determined. For this reason, storm windows

from the priority measure list. A better measure in most cases is to replace the window with
a new high performance unit instead of a removable storm wintlow.
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Measures are slightly different for mobile homes than stick-built homes. it is assume

most mobile homes have minimum amounts of insulation in the walls and ceiling, and are
manufactured with belly/floor insulation.

Ceiling insulation calculations were based on having an existing insulation level of R-11 and
adding R-19 blown insulation into space between the ceiling and roof. The costs were
estimated to be much higher than standard ceiling insulation due to the amount of labor
involved, special installation techniques, repairing the roof by adding a waterproof
membrane, or sealing and patching the roof. This measure did not meet the SIR needed
become a priority list measure. This measure will require that an audit be done, utilizing

accurate cost estimates for the job to determine the SIR value.

In many cases the belly insulation may be missing or badly damaged and needs to be

replaced. This will require an energy audit with accurate costs to determine the SIR value.
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1. CLIMATE ZONE - 1 PRIORITY LIST

The energy analysis for the priority list for Climate Zone - 1 did not include an analysis of
measures on residences with air conditioning, as need for it is negligible or non-existent in
this coastal climate zone,

Measures with an SIR greater than 1.0 are on the priority list. A ures with an SiR less
than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.

CZ01

PRIORITY MS‘T HEW&

R-38 Ceiling Insulation ﬁ»amma ,

A1 all Insula

Wall lnsui&tia :
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2. CLIMATE ZONE - 2 PRIORITY LIST

Cﬁmatelcne2e&u§6mtbef',,‘w&mhaﬁﬁ in audit so

climate information was available for any of the cﬁ%es !n m,mna cii ms%s Zm- 2
encompasses a long territory in northern California (see map telow). Climate Zone 2
borders Climate Zone 1 to the north and west and L‘;ﬁmam Zones 11.and 16 on the east.
Because the climate is more similar to Climate an to ether G%immg one 1 or 18,
the priority list for Climate Zone 11 will be used e . ‘ Cir
and Lake counties, For communities in Sonoma and Napa co
Climate Zone 12 will be utilized as it is closest to the climatic
the southern eﬁé of Climate Zone 2, Marin County will utilize t  Clim
Therefore the following climate zone data will be utilized for Climate Zon:

« Climate Zone 11 in Humboldt County, Mendocino County and Lake County
« Climate Zone 12 in Sonoma County and Napa County

+ Climate Zone 3 in Marin County
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2.1. PRE-1950 SINGLE-FAMILY PRIORITY
Measures with an SIR value of less than 1.0 require an energy audit.

Climate Zone 2 - Pre-1950 Single
Family Units _

| R-38 Ceiling Insutation (R-11 add R-30)
R-38 Ceiling Insulation (R-19 add R-19
' R-30 Ceiling Insulation (R-0 add R-30
| R-11 Wall insulation V
R-19 Fioot {nsulation_
Low-E Windows (20-year EUL)

2.2. POST-1950 SINGLE-FAMILY PRIORITY LIST
Measures with an SIR value of less than 1.0 require an energy audit.

| Climate Zone 2 - Post-1950

2.3. MULTFFAMILY — APARTMENT UNIT PRIORITY LIST
Measures with an SIR value of less than 1.0 require an energy audit.
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2.4. MoBiLE HOME PRIORITY LIST
Measures with an SIR value of < 1.0 require an energy audit.
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3. CLIMATE ZONE - 3 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 3 did not include an analysis of
measures on residences with air conditioning as need for it is negligible or non axistentin
this ¢coastal and bay climate zone.

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less

than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.

CZ-03
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4. CLIMATE ZONE - 4 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 4 included analysis of measures on
residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less

than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.

CZ-04

PRIORITY LIST MEASURES
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5. CLIMATE ZONE - 5 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 5 included analysis of measures on
residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less

than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.
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6. CLIMATE ZONE - 6 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 6 included analysis of measures on
residences with and without air conditioning. ‘

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less
than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.
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7. CLIMATE ZONE - 7 PRIORITY LIST
ed analysis of measures on

The energy analysis for the priority list for Climate Zone 7 include
residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority list. Measures ‘with an SIR less

than 1.0 will require an energy audit and an SIR rest It gfeateir‘:maﬁiﬁm install.
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8. CLIMATE ZONE - 8 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 8 included analysis of measures on
residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less

than 1.0 will require an energy audit and an SIR result greater than 1.0 to install,
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9. CLIMATE ZONE - 9 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 9 included ‘analysis of measures on
s with and without air conditioning.

fasiaence

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less
than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.

SIR

wio
L WAC AC
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10. CLIMATE ZONE - 10 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 10 included analysis of measures
on residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority fist. Measures with an SIR less
than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.
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11. CLIMATE ZONE - 11 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 11 included analysis of measures
on residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less
than 1.0 will require an energy audit and an SIR resuit greater than 1.0 to install.

T Pre-1850 sFU_| Pos
SR

WAC + AC

8;5
18
20 1

19 Floor Insulat




Attachment-B-V|

12. CLIMATE ZONE - 12 PRIORITY LIST
ority list for Climate Zone 12 included analysis of measures

r conditioning.

The energy analysis for the pr

on residences with and without al

Measures with an SIR greater than 1.0 are on the priority lisl. Measures with an SIR less
than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.

F-30 MH Celling
)

R-11 add B-1
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13. CLIMATE ZONE - 13 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 13 included analysis of measures
on residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less
than 1.0 will require an energy audit and an SIR result greater than 1.0 to install. '
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14. CLIMATE ZONE - 14 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 13 included analysls of measures
on residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less
than 1.0 will require an energy audit and an SIR result greater than 1.0 to install.
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15. CLIMATE ZONE - 15 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 15 incl
on residences with and without air conditioning. Because this
dominated with very few heating degree days, there is little cost
units, even though measures would improve comfort.

sded analysis of measures
savings from heating only

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less

than 1.0 will require an energy audit and an SIR result greater than 1.0 to instal.
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16. CLIMATE ZONE - 16 PRIORITY LIST

The energy analysis for the priority list for Climate Zone 16 included analysis of measures
on residences with and without air conditioning.

Measures with an SIR greater than 1.0 are on the priority list. Measures with an SIR less
than 1.0 will require an energy audit and an SIR result greater than 1 .0 to install.
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Attachment B-X

DEFINITIONS

Agreement: The camﬁate contents of this contract entered into by and between QAP Rive
Contractor, including all rights, duties, and obligations, whether expressec
mum toward the legal performance of the terms hereaf

= - ;
zones afe imsed on anergy use. tam ure, weath
the types of building staﬁdards that are subjec

Standards and that dictate the energy conse
weatherized dwelling, as required by law.

The entity (partnership, cor
sheet (STD 213) of this Agmemeﬁt

ssociation) designated on the face

s Levels: The amount of fead paint disturbed in a dwelling i prised af two (2) square

feei per - of interior surfaces, or twenty {2!) aquam faet af exterior surface, or ten

(16%) of a small component, e.g., Wi - sill, oards, and tnm W%en

catwmmg the di minimis level, the entire suﬁm of the mm 5 [

the computation. For example, when mpiacmg a 2 x 3 foot window, t?w m nimxs level

would be six (6) square feet and would exceed the maximum allowance for interior
surfaces and the unit would be subject to HUD Regs.ﬁatzan

DOE: The U.8. Department of Energy.

mate Zone:  One of five climatically distinct areas, deﬁﬁw by long<term weather conditions
aﬁmg the heating and cooling loads in buildings. The Emrgy End Gse and tat: jrate:
Statistics Division {Eﬁﬁtat}) developed the zone frm swsnw limate categories
originally identified by the Am@nm iﬁ&%ﬁu’i& of Architects (AlA ‘
of Energy and the U.S. Department of Housing and Urban ent.  ZOr
were éatemamd according to the 30-year average (1 961- 199@} of the amuai hea%ng
and cooling degree-days (base 65 degrees Fahrenheit). These climate zones are used
in conjunction with the NEAT/MHEA energy audits and priority list measures.

The zones are defined as follows:

Climate Zone 1 - Less than 2,000 cooling degree day s (COD) and more than 7,000
heating degree days (HDD)

Climate Zone 2 - Less than 2,000 CDD and 5,500 to 7,000 HDD

Climate Zone 3 -Less than 2,000 CDD and 4,000 to 5,499 HDD
Climate Zone 4 -Less than 2,000 CDD and less than 4,000 HDD
Climate Zone 4 -Less than 2,000 CDD and less than 4,000 HOD

ng Assessment:  The ¢ process of performing an on-site review of the dwelling unit of an
eligible ayplk:aﬁi in order to determine the labor and materials necessary to install
energy conservation maasszms

aoe 1 ,':Qf&f ;
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- A house, including a stationary me, an apartment, a group of rooms, or a
single room occupied as 5epamta iivin; qua&m

A measire thai mm‘s the

lamps andﬁxtum repls sfrigerat ters, micrc over
fluorescent torchiere lamps, ev&twe &t matai sifm ar«d mawiwan “air
conditioner replacement.

yasures (also known as Weatherization Measures). A wide variety of
nstalled in or applied to the dwelling to increase the energy efficiency or to
t?te total energy expenditures of the dwelling.

ive Cooler Rep pairs: Repair or replacement of filter pads, water pumps, belts, motors, or
ather components that promote efficient operation of the unit.

) sasures:  Those measures installed to reduce general heat or cooling waste
in the dwelling, Thefdiewmghstafmimmmeawmmnybamtﬁedmaﬂ
types af dweiimgs if feasible, including multi-unit dwellings and manufactured homes:

a. Evaporative cooler covers and air conditioner vent covers;
b.  Hot water flow mstﬁctsrs,

¢. Water heater blankets; and

d.  Water heater pipe wrap.

replawm@m esf mmﬁwmﬁs adif stment of rant cf replace
other cqmpansﬁt repairs or rep%acemem nmssary ior safe ané efficie
Must be accomplished by a person imn&w wﬂerfem m. vork. Specid
be mauimdfwfhé installation and/or repair tive C
nd Elect {:Wamf H&am and: . *‘AC syat&m if
are not insta g ,
mbewmgt:&mManﬂiamszsmqmma&w}f 1f required
a building permit must be obtained and finalized for vented app :'

ramawm&nts Casi& asso0 , 258 me
pmwnm%sanﬂm&xrdeéfmmme { g
reimbursement per dwelling. The formula for determini ng tha

heaith and safety measures is:

- Page 2 of 5
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(T m& Costs - Admin - Training & Technical Assistance) x 25% = Health & Safety

caﬂiﬁed in &erfmmmg thue:, iy ; el Dl
demonstrating compliance with the 2005 8ui§§mg Ea ay Eﬁicmcy M&Ms

HUD Unit: A housing unit participating in-a U.S. Department of Housing and Urban Developm
(HUD) Assisted Housing Program.

zatior measures “mww in or applied

dwalling of the uncontrolied areas in !
mmmamfmm,_ 1 it is no longer cost effect
proceed. Infiltration reduction is%estammp%smdwithf wer door technology.

” mmeret as amenciad 1:6:& t

terials: Materials are those allowable items that are instalied in or on the m&mg te« promote
energy conservation. All materials shall be in conformance with the Conve nﬁeﬁai
Home Weatherization Installation Standards and Mobile Home Weatt ,
installation Standards. Materials are budgetec 35{5 reported under Direct ngram
Activities.

of weatherization t _ff','ar&ast‘w ration | heat
shau mamtam lar hours cost, materials fmf aﬁﬁ mquimﬁ ,{ ding
file. Minor envelope repairs inciude the ioftawmg
a.  Blower-door-identified infiltration repairs,
b. Combustion air venting;

c. cgver plate replacements;

charged} The ﬁst&liaimn of

replacement is allowable on réﬁiaiuma en{yi % ever, v allowabl
ied or remmtf Reambumrrmnt
, if applicable, and

reimbursement when entrance doors are m&é ;
will be based on the material costs for the door the deadbolt
the labor,;

e. Exhaust fan repair or replacement;




Attachment B-X

f. Floor repair for mobile home water heater

g. Knob-and-tube wiring “Notice of Survey by Electrical cm actor’ and installation
of simple over current protection per the Low-Income Weatherization Assistance
Program Policies and Procedures Manual;

h. Minor roof repairs and materials used to protect the materials installed from the

weather,

i. Mobile home skirting repairs to prevent animal infiltration;

j. Patching holes in the building envelope that are too big to caulk {includes
replacing attic/craw! space access t;avefs}, and

k.  Fireplace chimney damper repair or installation.
I Exclusions:

mé ammm ard int
thresholds, and ziaerstapa

2. Air conditioner and/or furnace cleaning and filer re

3. Kitchen cabinet repairs and retrofits that are not associated with the
replacement of a range, cook top, or previously installed microwave;

4.  Sliding glass door repair and replacement,
5.  Window and glass repair and replacement;

6. Repairs to the dwelling that do not contribute to sealing of the building
feﬁveiope, including, but not limited to, handicap ramps and major roof
repairs or sealment;

7. Kitchen exhaust systems; and

8. Any other measure that has a chargeable line item.

Mu%ti-Unit m%a:ms are deﬁned muit;-unﬁ dwellings, e.g.
attached residential units.

al Energy Audit tool (NEAT):  An Advanced cemputer audit software developed at Oak

Rfdge Nat jonal Laboratory for DOE's Weatherization Assistance Program. Used to
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determine the most cost-effective retrofit measures for single-family dwellings to
memasa the mfas‘t of ampants aﬂd mﬁuw mnn%hiy uﬁiﬁy costs. Aﬂ:aa* the user

' pmer ocsron O whichhmv&é@ o b Prateton Se s
the measure in a single weatherized dwelling.

ng and Cooling Sour W&mnahmhasmore&mamheaﬁngm&mcmﬁng
fscutee orce sf ihe fafiewing shall be considered the primary unit:

8. The appliance that provides conditioned ai;' for the dwelling's primary common
living area {i.e. mcumad during waking hours), or

b. The unit mv#ng conditioned air to the largest volume of living space, or

¢. The unit with the argest heating/cooling capacity/output (Btuh or tons).

In a two-story hammhat has a separate heating amfircemwumeneach ﬁom
the unit on the ground floor is considered the primary heating and/or cooling ce
with the following &xcapt%en

If the larger capacity/output unit is uz:s%a%rs it may be considered the primary unit,
Only the primary heating and/or coaling source (one unit per dwelling) shall be
repaired or replaced. It may be one that provides:

a. Heating only, or
¢. Heating and cooling.

ity List: The list of energy cons “’a&wﬁ measures determined to be cost effective by the CSD
ﬁEAT Pata@t in Program Year 1998-99. These measures may be installed in the specified type of
dwelling in the specified climate zone without perfm'm;ng an energy audit.

The following energy conservation measures shall be instalied where feasible in site-
built single-family dwellings, and small multi-family dwellings (less than five units):

Climate Zone 4 (less than 2,000 CDD and less than 4,000 HDD)
a. Programmable thermostats
b. Attic insulation
¢. Floor insulation.
Climate Zone 5 (2,000 CDD or more and less than 4,000 HDD)
Programmable thermostats

2. Aftic insulation
b. Evaporative cooler




" was weatherized unﬁer a fede
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vgs and small

c. Storm windows for slab-on-grade site-built single family dwe
mufti-family dwellings only.

To provide ;;rawwsiy zmappized wasthe@izatmn measures to a dwelling that
ptember 30, 1994 and earlier and
it erized using DOE

needs further weatheri ”n aamstanc&, ex‘ a iy

WAP or other Federal prram fsﬂds after Septemt 904 ! ‘

full complement of services and previously unapplied aﬁm y ‘maaum are to be
. vity is to be ze orted as a reweatherized unit and is not to be

im:ix:ded as a completed unit and in client demographics.

'Pﬁrssn &rvmg alcm twa or rm re families li i \  to
or unrelated persons who share living mngaements

A dwelling structure containing one dwelling unit.




