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Chapter 1
STATEMENT OF POLICIES AND OBJECTIVES

INTRODUCTION

The Housing Choice Voucher (Section 8) Program was enacted as part of the Housing and
Community Development Act of 1974, which re-codified the U.S. Housing Act of 1937. The
Act has been amended from time to time, and its requirements are described in, and implemented
through this Administrative Plan.

Administration of the Housing Choice Voucher Program and the
the Housing Authority of the County of Riverside (HA) st
United States Department of Housing and Urban Dev€
Voucher Program Regulations as well as federal, state and &
regulations.

nctions and responsibilities of
all be in compliance with the
’S (HUD) Hou ng Choice

The HA is committed to the goals and policies co d i . . AP
Plan for the County of Riverside and the County of* Yol

A. PURPOSE OF THE PLAN
The purpose of the Administrative i Jing out the programs in a
manner consistent with HUD requirements< j . Plan covers both admission

The HA is responsible
programs. If such ¢

PTUD regulations pertaining to these
gulatlons will have precedence.

gibed in this Administrative Plan when a family
nitiates contact with a family including when a
or reschedules appointments of any kind.

It is the pd
programs,
housing servicest

jomer service oriented in the administration of our housing
onstrate a high level of professionalism while providing
families within our jurisdiction.

The HA’s policies @ Fractices are designed to provide assurances that all persons with
disabilities will be proided accommodations, whenever reasonable, so that they may have equal
access to the housing programs and related services. Persons requiring special accommodations
due to a disability must notify the HA of their needs.

In matters where the HA has discretion, waivers to existing policy shall be determined by the
Director or designee.

C. TRANSLATION OF DOCUMENTS
The Housing Authority will provide verbal translation of documents into Spanish, as well as
other languages when feasible.
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D. FAMILY OUTREACH

It is the goal of the HA to assure that participating families in the program are representative of
the County’s targeted population groups, as identified in the Consolidated Plan of its area of
operation. The HA will publicize and disseminate information to make known the availability of
housing assistance and related services for low income families on an as needed basis. The HA
will publicize the availability and nature of housing assistance for low income families in a
newspaper of general circulation, minority media, through the agency’s website at
www.harivco.org and by other suitable means (such as distributing information to non-profit
agencws within the county).

QN TO OWNERS

E. PRIVACY RIGHTS AND PROVIDING INFORMATI
# lance with state and local laws

The HA’s policy regarding release of information is in a
which restricts the release of family information.

The HA’s practices and procedures are designed to safeguard the pri appli Jprogram
participants, and participating owners or propert . , pant hard
files and imaged files w111 be stored in a secure g

In accordance with HUD requirementgdt i B¢ Pwners with the names
and addresses of current and prio '
purposes. ‘

F. EQUAL OPPORTUN . ’
The HA practices equal#Oppx o ion gnd conditions of employment. The
ithds irements in regard to non-discrimination

- The HA e space rental assistance and will provide Shared
i i 3 , as a reasonable accommodation to applicants and

specifically : ed, all HA po cies in this Administrative Plan also apply to the special
housing types. '

This Administrative is set forth to define the HA’s local policies for operation of the
housing programs in the context of federal laws and regulationsv All issues related to Housing
Choice Voucher Program not addressed in this document are governed by such federal
regulations, HUD memos, notices and guldehnes or other applicable law.

I. JURISDICTION
The HA’s area of operation is all of the incorporated and unincorporated cities and areas in
Riverside County.
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J. MONITORING PROGRAM PERFORMANCE
The HA will monitor program performance in compliance with the Annual Contributions
Contract and other applicable laws, regulations and guidelines. It is the agency’s objective to

receive the highest rating from HUD using the Section 8 Management Assessment Program
(SEMAP).

The HA will monitor Housing Quality Standards (HQS) in accordance with the Code of Federal |
Regulations 24 CFR Part 982, by conducting quality control inspections in an amount necessary
to meet HUD requirements.

PROGRAM INTEGRITY MONITORING (PIM)
The Housmg Authority of the County of Riverside admln

PIM also staffs a toll-free fraud hotline [(800) 3 i e public can
anonymously report any suspected participant/ownd . hotline number
is available through the internet web site, and Housing

L. REQUESTS FOR INFOR
The HA will make records available to
In order not to cause a financial burden on t
per page for photocopies,
If the file is stored in ar

anizations with legitimate purposes.
r this information will be 25 cents
‘ating and gathering information.
arged to request it from storage.

M. USE OF AD¥
The HA Boarg -
jget gpproval process. The Board of Commissioners
must authgt: W0 per occurrence that is used during the fiscal year

included as App of this document.
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Chapter 2
ELIGIBILITY FOR ADMISSION

INTRODUCTION
This chapter defines the HUD and HA criteria for admission and denial of admission to the
program. The policy of the HA is to strive for objectivity and consistency in applying these
criteria to evaluate the eligibility of families who apply. The HA staff will review all
information provided by the family carefully and without regard to factors other than those
defined in this chapter. Families will be provided the opportunity to explain their circumstances,
to furnish additional information, if needed, and to receive angxplanation of the basis for any
decision made by the HA pertaining to their eligibility.

To be eligible for participation, an applicant must meet HUD critSgiaha germissible
additional criteria established by the HA, i.e., Amended Policy on" Criminal
Activity (see Appendix C), and established local pie ‘

The family’s placement on the waiting list will b eir registration
date, and self-disclosed preferences. ’

A. QUALIFICATION AS A FAMI 24 CFR 5.403

"not limited to, regardless of
identity, the following:

The applicant must quali
marital status, actual or

: up includes, but is not limited to:
fninor who is temporarily away, 182 days or less,

o A disabled'¥l
e A displaced

e The remaining ber of a tenant family

Head of Household »
The head of household is the adult member of the household who is designated by the family, is
wholly or partly responsible for paying the rent, and has the legal capacity to enter into a lease

under state/local law. Emancipated minors who qualify under state law may be recognized as the
head of household.
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Live-In Aide CFR 982.316

A family that consists of one or more elderly, near-elderly or disabled persons may request that
the HA approve a live-in aide to reside in the unit and provide necessary supportive services for
a family member who is a person with disabilities. The HA must approve a live-in aide if-
needed as a reasonable accommodation in accordance with 24 CFR Part 8 to make the program
accessible to and usable by the family member with a disability. A statement from a licensed
professional supporting the need for a Live-In Aide will be required. This statement must be
renewed every year at the annual recertification. For relocations the verification must be current
within the last 60 days.

Live-in aide means a person who resides with one or more #lderly persons, near-elderly or
~disabled persons, and who:

1. Is determined by the HA to be essential to the care and well® ' TSON Or a

person with disabilities, ’
2. Is not obligated for the support of the persongg).
3. Would not be living in the unit except to pro

Occasional, intermittent, multiple or rotgting care gi§ the definition of a live-in
aide since 24CFR Section 982.4024 (7) nnplles ide with a family
permanently for the family unit si# the subsidy standards
established by the PHA. Therefore, regaf@ie &r these caregivers spend the night, an

additional bedroom should not be approved

A PHA may only appro; W B 2 livey’in aide. Although a live-in aide
may have PHA-app ¥ j/her 1n the assisted unit, no additional

e Vlolated and that there W111 be no more than two
> e unlt in accordance w1th 24 CFR §

Income of in aide will not be counted for purposes of determining eligibility or level
" of benefits. __ :
2. Live-in aides willg#@#"be considered as a remaining household member of the tenant family

or be entitled togdny housing assistance independent of the participant and will sign a
certification to that effect.
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At any tlme the HA may refuse to approve a particular person as a live-in aide, or may withdraw

such approval, if:

1. The person commits fraud, bribery or any other corrupt or criminal act in connection with
~ any federal housing program;

2. The person violates the Amended Policy on Zero Tolerance of Criminal Activity; or

3. The person currently owes rent or other amounts to the HA or to another HA in connection
* with Housing Choice Voucher Program or Public Housing Assistance under the 1937 Act;

4. If the live-in aide requires a live-in aide or care provider for themselves;

If the HOH requires a live-in aide, the HOH may not be a live-in aide/caretaker for someone

‘else.

6. If the live-in aide would not be living in the unit except to gfovide the necessary supportive

services (i.e. spouse/co-head or parent of a child). :

b

Multiple Families in the Same Household - Joint Custody of
When two families living together apply for assistance, (such as

daughter with her own husband or minor(s), they ajll be treated as a

Minors who are subject to a joint custody agreeme By it Vicast 51 percent
of the time will be considered member J is defined as

will consider court records as the.
nt whose address is listed in the

authority for custody. In th absence of cot
’ a dependent and as a member of

school records will be all
that household.

24 CFR 982.201 (b) (1)
ission to the Housing Choice Voucher Program. To be
' he following categories:

ghat qualifies for voucher assistance as a non-purchasing family '

residing in a 1 (HOPE for public housing homeownership) or HOPE 2 (HOPE for

homeownershig of multifamily units) project. (Section 8(0)(4)(D) of the 1937 Act (42

U.S.C. 1437f(0)(4)(D));

~¢ A low-income or moderate-income family that is displaced as a result of the prepayment of
the mortgage or voluntary termination of an insurance contract on eligible low-income

“housing as defined in § 248.101 of this title;
¢ A low-income family that qualifies for voucher assistance as a non-purchasing family

residing in a project subject to a resident homeownership program under § 248.173 of
this title.
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C. DISCLOSURE OF SOCIAL SECURITY NUMBERS- PIH 2010-3 and 24 CFR 5.216
All applicants and participants are required to disclose a social security number. PHAs will not
- need to re-verify previously disclosed valid SSNs.. PHAs may rely on documentation of the SSN
provided by another government agency (federal or state). Addition of new household members
at least 6 years of age or under the age of 6 and who has an assigned SSN, the participant must
disclose the SSN and provide documentation of the SSN to the PHA at the time of request to add
new household member or during interim re-exam. The new household member cannot be added
to the family composition until the family has complied with SSN disclosure and verification
requirements. Addition of new household members under the age of 6 without an assigned
SSN, are included as household members and entitled to benefits and the Head of Household is
given 90 days to provide documentation of the SSN. Extensiongfinay be given due to unforeseen
circumstances. Failure to furnish verification of social securi mumbers is grounds for denial or
termination of assistance.

D. CITIZENSHIP/ELIGIBLE IMMIGRATION STATUS S ® Part 5)

Mixed Families
An applicant family is eligible for assistance so |
eligible immigrant. Families that include eligible §
households. Such applicant families gill be given n:
and that they may request a hearing 4

are called mixed
ce will be prorated

No eligible members
Applicant families that i igi il ineligible for assistance.  Such

families will be denied

Non—citizen stud

F. CHANGES IN EFIGIBILITY PRIOR TO EFFECTIVE DATE OF THE CONTRACT
Changes that occur after the issuance of a Voucher, but before the execution of a lease and
contract must be processed so that under no circumstance will a family be admitted if they are
over the HUD published 50% Area Median Income Limit. For example, if a household goes
over the income limit prior to lease up, the applicant is no longer eligible for the program [24
CFR 982.201(b)(4)]. They will be notified in writing of their ineligible status and their right to
an informal review.
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In order to be compliant with regulatory requirements, the Housing Authority will release
families to result in a lease up of 75% of the families being at or below 30% of the median
income (extremely low income). If a family has a change in income that results in the family
exceeding the 30% income limits for the family size at the time of verification and up until
voucher issuance and/or prior to lease up, the family's income will be updated and they will be
returned to the waiting list and notified in writing. The family will be eligible for a future release
between 30% and 50% of the income limits (very low income).

Non-income changes that are reported after voucher issuance will not affect the preference
eligibility of the household once the preference criterion has been verified.

G. INELIGIBLE FAMILIES
Families who are determined to be ineligible will be notifieé
and given an opportunity to request an informal review, or an inf
denied due to non-citizen status.
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Chapter 3
APPLYING FOR ADMISSION

INTRODUCTION
The HA Housing Choice Voucher Program waiting list closed to the general public on July 1,
2010, as the existing pool of applicants exceeded-foreseeable resources. It was open only to those
meeting the extraordinary local preference, including persons 75 years of age and older. The
waiting list will close to all on July 1, 2013 until such time as it is determined additional
“applicants are required to ensure full program utilization. Should the waiting list reopen, the HA
will follow procedures in accordance with 24 CFR 982.206 andgPublic Notice will be given and
outreach conducted to allow all those wishing to apply equa rtunity. This chapter describes
the policies and procedures for completing the waiting list n placement ongthe waiting
list, and completion of the Housing Choice Voucher Pro
verifications and other required documents. Registrants will be
accordance with this Plan.

EXTRAORDINARY LOCAL PREFERENCE
Up to a total of 15% of annual admissiops will be tag
for the following registrants: Refe
County Family and Dependency Dr

local preference
, am run by Riverside
outh (A g#ogram of the Council for
& registrants displaced by government
: gency official (executive level or
lag€ssary for an extraordinary local
sty werside Residency Preference except
for those who are di ' 2 FR 982.204 (a) and 24 CFR 982.207

action or emergency as certified by a city,
above), etc. The approva

$Program waiting list reopens, public notice will be
¢h a continual basis by distribution of waiting list
ganizations and other public agencies.  Advertisement
j n as needed basis in the local paper of record, minority
newspapers, agency’s website at www.harivco.org. Outreach and
advertisement y
1. A brief descri " housing programs
2. Basic informati pligibility requirements
3. The HA’s address ghd telephone number

When the Housing Choice Voucher Program waiting list reopens, any family asking to be placed
on the waiting list for Housing Choice Voucher rental assistance must complete a registration
form. Registrations will be taken by phone, on the Internet, by mail, by fax or by personal
delivery to the HA offices. Please note that in order to be placed on the waiting list, a valid
address must be provided since the HA’s primary form of communication is by mail. This is to
avoid an applicant being withdrawn or removed from the waiting list for failure to respond to
correspondence or returned mail. If an applicant has no valid address (homeless, etc.), it is
suggested that they obtain a Post Office (PO) Box or provide a valid General Delivery Address.

Final Effective July 1, 2013
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Upon request, reasonable accommodations will be made for persons with disabilities.

When the waiting list registration form is received by the HA, first time applicants will receive a
letter that confirms placement on the waiting list. The person whose name is listed on the
registration will be considered the Head of Household and will be the person entitled to the
placement on our waiting list.  The letter will include instructions to verify information and
report changes as they occur.

The purpose of the registration form is to permit the HA to determine placement on the waiting
list based on the information provided by the applicant. Reglstrants are required to inform the
HA of changes in family composition, income, and address, g& well as any changes in their
preference status (See Chapter 4) in writing or by subml b2 Waltlng List Change Form.
Registrants are also required to respond to requests from the Fg ko update 1nforma gon on their
registration, or to determine their continued interest in assistance. ide iformation
or to respond to mailings will result in the registrant being removed '

When funding is available, registrants will be sent a
Application according to their preference,

The Housing Choice Voucher Program Apgicati lated verifications determines the

family’s ability to claim a preference and reqt i The qualification for preference
must exist at the time the S, Veri length of time an applicant has
been on the waiting list prrent status. If the family does not

Nuires full y§fification. Applicants will be required to sign specific
questing information that is not covered by the HUD Form 9886. Failure to
denial of the application for failure to provide necessary certifications and

verification
do so will be catig
release as required &

" If the HA utilizes an ip#€rview at the time of the full application, it is the applicant’s
responsibility to reschedule the interview if she/he misses the appointment. Appointments are
rescheduled only if missing the appointment is justifiable and the request is made no later than
10 calendar days from the original appointment date. Requests for rescheduled appointments
must be submitted in writing with verification (doctor’s note, etc.) as to the reason for the
reschedule. If the applicant does not reschedule a missed meeting, the HA will deny the -
application. Upon request, reasonable accommodations will be made for persons with a
disability.

If the HA determines at or after the inteﬁiew that additional information or document(s) are
needed, the HA will request the document(s) or information in writing. The family will be given
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10 calendar days to supply the information. If the information is not supplied in this time period,
the HA will provide the family a notification of denial for a551stance and thelr name will be
withdrawn from the waiting list.

If an applicant is denied assistance and withdrawn from the Waltlng list, the applicant w111 be
offered an opportunity to request an informal review.

After the verification process is completed, the HA will make a final determination of eligibility.
This decision is based upon information provided by the family, the verification completed by
the HA, and the current eligibility criteria in effect. If the applicant is determined eligible, a
briefing will be scheduled to issue a Voucher and explain the fap#fly’s obligations and the
program requirements.

During the initial eligibility determination process and any subseq ibility. inations,
all contact such as correspondence, telephone calls, interviews, or i i
~ documented by the Housing Specialist. :
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Chapter 4
SELECTION OF FAMILIES FROM WAITING LIST

INTRODUCTION

It is the HA’s objective to ensure that the families are placed in the proper order on the waiting
list so that an offer of assistance is not delayed to any family, or made to any family prematurely.
This chapter defines the eligibility criteria for the HA, and it explains the waiting list order which
the HA has adopted to meet local housing needs.

By maintaining an accurate waiting list, the HA will be abl perform the activities which
ensure that an adequate pool of qualified registrants will be ble so that program funds are
used in a timely manner. .

A.  WAITING LIST PREFERENCES
The HA has implemented the following preferenggs i ; g list. In
accordance with California State Law [HSC 3433¢8 srcfefence, families
meeting the definition of a veteran according to Ca il ' Code, Section
980, will have priority. In accordance 2.201 (b) (2)], at
each level below, from the families thaé gi g Authority will release
families to result in a lease up of: ilicSitl Plow 30% of the median
income (extremely low income), and 25%% &.will be between 30% and 50% of the
median income (very low 1ncome) ‘Qcases do not satisfy the regulations
regarding extremely low ing
until the 75% extremely &

e family's income will be updated and they will be
jfl writing. The family will be eligible for a future release

Up to a total of 15°
. for the following

Youth Development); registrants whose head of household or co-head are 75 years of age and
older; registrants displaced by government action or emergency as certified by a city, county or
state agency official (executive level or above), etc. The approval of the Director or designee is
necessary for an extraordinary local preference. These admissions must meet the County of
Riverside Residency Preference except for those who are displaced by government action. 24
CFR 982.204 (a) and 24 CFR 982.207 (a) (2) and (3).
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FIRST LEVEL

1) County of Riverside Residency Preference, and

2) Qualified veterans, or

3) Families whose head of household or co-head is 75 years of age and older or

4) Participants that have utilized a special program for a 3 year term such as Housing Options
Program (HOP), Shelter Plus Care Program (S+C), Veterans Affairs Supportive Housing
(VASH) and that no longer require supportive services and are eligible to transition to a
regular Housing Choice Voucher provided they meet all other eligibility requirements.
Verification from the supportive services provider stating that supportive services are no
longer needed is required.

SECOND LEVEL

1) County of Riverside Residency Preference, and

2)  Rent-burdened or homeless, and

3)  Working Families (see Working Families deﬁnmon) with dep¢
families or Disabled families :

¥ Elderly

THIRD LEVEL
1) County of Riverside Residency Pre;
2)  Rent-burdened or homeless, and
3) Non-Working Families with d

FOURTH LEVEL

1) = County of Riverside
2)  Rent-burdened or
3) -

without minors

Chanes in a registrghit’s circumstances while on the waiting list may affect the family’s
entitlement to a preference. Registrants are required to notify the HA when circumstances
change.

When a registrant claims an additional preference, she/he will maintain the original date of

registration and will be updated on the waiting list in the appropriate order determined by the

newly claimed preference. The qualification for preference must exist at the time the preference

is verified regardless of the length of time an applicant has been on the waiting list because the

preference is based on current status. Preference eligibility is verified at the time of completion
~ of the Housing Choice Voucher Program Application up until voucher issuance.
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B. EXCEPTIONS FOR SPECIAL ADMISSIONS 24 CFR 982.203

If HUD awards program funding that is targeted for a specific group, the HA will admit these
families under a special admission procedure. The families will be selected in accordance with
the Notice of Funding Availability and the HA’s application for funding.

Special admissions families will be admitted outside of the regular waiting list process. They do
- not have to qualify for any preferences, nor are they required to be on the program waiting list.
- The HA maintains separate records of these admissions.

C. TARGETED FUNDING
When HUD awards special funding for certain family types, fag
the regular waiting list. When a specific type of funding beg
searched for the first family meeting the targeted funding cHte

lies who qualify are placed on
s available, the waiting list is
ed on date of registration.

Examples of targeted programs are:
¢ Mainstream
¢ Family Unification
¢ Moderate Rehabilitation

D. ORDER OF SELECTION

Families are selected from the waitifig [1$hyg ' 10ice Youcher Program
Application based on the preferences listed@hove. aiting list will be organized by date
among registrants with equal preference status§ amily size. Preference information
will be verified when famjle *her Program Application and the
qualification for preferg oreferénce is verified up until voucher
issuance regardless ofil ‘ ICartid been on the waiting list because the

preference is bas

dll noti ica writ] g of the reasons why the preference was denied and
{ applic: '

ey were gelected. If the applicant falsifies documents or makes false
to qualify for any preference they will be denied assistance and offered an
an informal review in writing within 10 days. Applicants may exercise
v have been discriminated against.

statements in
opportunity to r¢
other rights if they

F. REMOVAL FRQM WAITING LIST AND PURGING

If a registrant fails to respond within 30 calendar days to a mailing from the HA, the registrant
will be removed from the waiting list.  If a letter is returned by the Post Office without a
forwarding address, the registrant will be removed from all waiting lists without further notice,
and a record will be maintained on the computer. Reasonable accommodations will be made for
persons with disabilities.

The waiting list will be purged periodically by a mailing to registrants inquiring as to continued
interest to be on the waiting list to ensure that the waiting list is current and accurate.
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Chapter 5
SUBSIDY STANDARDS

INTRODUCTION

HUD guidelines require that HA’s establish subsidy standards for the determination of the
Voucher bedroom size, and that such standards provide for a minimum commitment of subsidy
while avoiding overcrowding. The standards used for the Voucher size also must be within the
minimum unit size requirements of HUD’s Housing Quality Standards. This chapter explains
the subsidy standards which will be used to determine the Voucher size for various sized families
when they are selected from the waiting list, as well as the HA’ sgfrocedures when a family’s size
changes, or a family selects a unit size that is different from oucher.

A. DETERMINING VOUCHER SIZE
The HA does not determine who shares a bedroom/sleeping room, b 3t least one
person per subsidized bedroom. The HA’s subsi Y size shall
be applied in a manner consistent with Fair Hou§ ines. his section

same, regardless of the actual unit s#z€% . e jgact term, the unit size on
the Voucher (subsidy) may only change icertification after the change in family
unit size. [24 CFR 982.505 (c) (5)] : '

d custdy of i cipated) or marriage. Reasonable
ation redgests will i or the addition of a non-nucleus adult who is a

“additional non-nuc nbers will not be approved if it causes the family to be under-housed.
Exceptions will be gade in the documented cases of a live-in aide or as a reasonable
accommodation to make the program accessible to and usable by the nucleus family member
with a disability. The family unit size for any family consisting of a single person must be either
a zero or a one-bedroom unit. A PHA may only approve one additional bedroom for a live- in
aide. Although a live-in aide may have PHA-approved family member/s live with him/her in the
assisted unit, no additional bedrooms will be provided for the family members of the live-in aide.

The PHA must ensure that housing quality standards (HQS) will not be violated and that there
will be no more than two people per bedroom or living/sleeping space in the unit in accordance
with 24 CFR § 982.401(d)(2)(ii). If the approval of additional family members of a live- in aide
would result in the violation of HQS, the additional family members of the live- in aide may not
be approved. PIH 2010-51 (HA)
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Any foster members, who are minors, who are in the home at the time of initial voucher
issuance, at the time of relocation or at an annual re-examination, and are determined to be long-
term placement, will be considered as family members in the determination of subsidy size. For
the purpose of determining subsidy size, long-term placement is defined as 12 or more months.

B. CHANGES IN VOUCHER SIZE

Changes for Applicants and Participants: ‘
The Voucher size is determined at the time of Voucher 1ssuance by comparing the family

composition to the HA subsidy standards. If an applicant or p ipant requires a change in the
Voucher size, the following guidelines will apply

Requests for Exception to Subsidy Standard
Upon request by the participant, and if funding is available, the HA

. as a reasonable accommodation for a person withydisabilities if the fan
to the disability is present to make the program a
with a disability. This will be verified through a t
Verification of the need must be provided at least gk
form. In addition, requests involving
at the time of a participant’s annua “
initial lease up to ensure that program fur
intended. A PHA may only approve one add
in aide may have PHA-ap#

additional bedrooms wi
ensure that housin ,
than two people ! sleeping space in the unit in accordance with 24 CFR §

‘ria and standards prescribed for the determination of an
oucher should apply to the vast majority of families. In

1, the relationstip, age, sex, health, or handicap of the family members may

t of a different unit size than that which would result from strict

Sypch flexibility is permissible to the extent the determinations are

factors. Any allowable determinations of this type, however, should be

applicant's file.

some cases,
warrant the assig§g
application of the ci§
made on the basis of s\
fully documented in thy

For example, an elderly, handicapped, or disabled person who requires a live-in aide may be
assigned a Voucher to provide a private bedroom for the attendant in addition to the bedroom for
the assisted household members who are not disabled or handicapped.

1. Smaller-Sized Units: The family may select a smaller-sized unit provided there is at least one
sleeping room or living/sleeping room of appropriate size for each two persons in the household.
(For example, a 3-bedroom Voucher Holder with 5 family members could select a 2-bedroom

unit if there would be two bedrooms for four of the family and a living/sleeping room for the
fifth member).
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- 2. Larger-Sized Units: The unit size listed on a Voucher does not preclude the family from
selecting a larger size unit provided the gross rent does not exceed the Rent Reasonableness
limitation for the bedroom size listed on the Voucher (for example, a 2-bedroom Voucher Holder
could select a 3-bedroom unit not to exceed the 2-bedroom Rent Reasonableness Limitation and
the family’s share of the rent and utilities does exceed 40% of their household’s adjusted
monthly income). A higher payment standard will not be approved in situations when a
household has selected a larger unit size than the household’s authorized subsidy size.

NOTE: At Initial Lease-Up for a unit, the Family Share of rent and utilities cannot exceed 40%
of their Adjusted Monthly Income if the gross rent exceeds the ggghlicable payment standard.

The unit size designated on the Voucher must remain unchgfeed, regardless of the actual unit
size selected. d

Undér-housed (unit too small for size of family)

If a unit does not meet HQS space standards due
court awarded custody or marriage, the HA will

Over-housed (unit too large for size of famil
If a participant has a decrease in the n to be issued a new
Voucher or remain in the unit they ¢ hooses to remain in the
unit, the subsidy standard will be lower nnual re-examination. If the family
chooses to move, the Voucher will be issued @i t subsidy standard. The amount the
family pays for rent must ¢ on of rent and the current utility
allowance cannot exceg e time of lease up. The approved

rent will be based o 1de ber of bedrooms the family is eligible for,
or the actual num e unit, whichever is less. In cases where the gross rent is
less than the p

C.UNIT

The f: et a di NL it #han that listed on the Voucher using the HUD criteria

fiit is rent reasonable and affordable. The amount of
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Chapter 6
ELIGIBILITY FACTORS

INTRODUCTION
The accurate calculation of annual income and adjusted income will ensure that families are not
paying more or less money for rent than their obligation under the regulations. This chapter
defines the allowable deductions from annual income and how the presence or absence of
household members may affect the Total Tenant Payment (TTP). Income and TTP are
calculated in accordance with 24 CFR Part 5 and further instructions set forth in HUD Notices,
Memoranda, and Addenda. The formula for the calculation of BA'P is specific and not subject to
e areas which allow the HA
discretion to deﬁne terms and to develop standards in ord€ re consistent application of
the various factors that relate to the determination of TTP.

~ A. HOUSEHOLD COMPOSITION , , .
The HA must compute all applicable income of & ni iTfe ose who are
temporarily absent. In addition, the HA must co¥ /co-head or the
head of the household if that person is tmporarlly
If the spouse/co-head is temporarily : ; Py pay and allowances
(except hazardous duty pay when ' '
pay that HUD may define) is counted as :

Income of persons permag

procedures con!
except as an approy
to medical reasons)

in this Plan. Sole members may not be absent for more than three weeks,
’ nable accommodation for persons with a disability (see absence due

* Families are required to notify the HA before they move out of a unit.

= Families must notify the HA if they are going to be absent from the unit for more than
three weeks.

» If it is determined that the family is absent from the unit, the HA will not continue
assistance payments. “Absent” means that no family member is residing in the unit. In
order to determine if the family is absent from the unit, the HA may, but is not limited
to:

-Write letters to the family at the unit
-Telephone the family at the unit
-Interview neighbors
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-Verify if utilities are in service
-Contact the landlord
-Conduct special inspections

If the absence which resulted in termination of assistance was due to a person’s disability, and
the HA can verify that the person was unable to notify the HA in accordance with the family’s
responsibilities, and if funding is available, the HA may reinstate the family if an
accommodation is requested by the family.

Absence of Any Member ,
Any member of the household will be considered permanently ;

unit for 180 days in a 12 month period. If the person who is ¢
is the sole member of the household, assistance will be te
“Absence of Entire family” policy.

gsent if she/he is away from the
. med to be permanen‘dy absent
h the HA’s

Absence due to Medical Reasons

Housing Assistance Payments may continue up to unit is vacant
due to hospitalization. However, hospitalization mo es written medical
verification that there is a reasonable eturn to independent
living within the six-month period. ici ust be paid during the

hospitalization period.

Foster care and Absence
ghe home due to placement in foster
when the minor(s) will be returned to

the home
Any foster ¢ n the home at the time of initial voucher issuance, at
the time amination, and are determined to be long term

bers in the determination of subsidy size. For the

another adult is t
period, the HA will

ught into the ass1sted unit to care for the minor(s) for an 1ndeﬁn1te
Mat adult as a visitor for the first 180 days.

If the appropriate agency cannot confirm the guardianship status of the caretaker, the HA will
review the status at six month intervals. If custody or legal guardianship has not been awarded
by the court, but the action is in process, the HA will secure verification from social services
staff or the attorney as to the status. '

After 180 days the HA will approve a person to reside in the unit as caretaker for the minor(s),
and the income will be counted pending a final disposition. The HA will transfer the Voucher to
the caretaker for as long as his/her services are required. The HA will work with the appropriate
service agencies and the landlord to provide a smooth transition in these cases. When court-
awarded custody or legal guardianship has been awarded to the caretaker, the Voucher will be
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transferred to the caretaker until the minor(s) become able to care for themselves. In no case will
the caretaker be eligible to become the remaining member.

Absent Adult .
If a member of the household is subject to a court order that restricts him/her from the home for
more than six months then the person will be considered permanently absent.

The family will be required to notify the HA in writing within 10 calendar days when an adult
family member moves out. The notice must contain a certification by the family as to whether
the adult is temporarily or permanently absent.-

If a nucleus member leaves the household, or moves 0 the household, they will be

considered permanently absent

Visitors
Any person not included on the HUD 50058(except minors as noted b en in the
unit more than 14 consecutive days, or a total of 3 s the lease is
more restrictive), will be con51dered to be living zed household
member.

Minors who live away from the howfe 4§
considered eligible visitors (subject to the 1¢as
counted in determining the subsidy standard 4
be reported to and approve

), not fam11y members, and will not be
for the family. Eligible visitors must

rior to adding household members. Any person Who
itten japproval from the Housing Authority will be

i 4n writing to the HA within 10 calendar days. In
ritten approval from the owner when adding members

writing, within 1 days of the change and certify as to whether the member is
temporarily absent o #¥manently absent. The HA will conduct an interim evaluation for
changes in accordancg/Wwith the interim policy. The HA will require verification of the family
member’s new address. If the head of household is unable to provide this information because
the person’s whereabouts are unknown, the head of household will be required to complete a

Certified Statement to this effect.
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B. INCOME, ALLOWANCES & MINIMUM FAMILY CONTRIBUTION 24 CFR 5.609

SPECIAL NOTICE: _

For the allowable period of time covered in this Administrative Plan, the HA will observe
the measures permitted in PIH NOTICE 2013-03. See Chapter 7 for details regarding
income streamlining for fixed-income households, self-certification of assets less than
$5,000, and using past income and EIV when verifying income.

HUD regulations define incomes and allowances. The HA will include and exclude income in
accordance with 24 CFR Part 5. Once the PHA has verified all income necessary to determine
income eligibility and has determined that it is ready to issue thegamily a voucher, it must
compute the family's Annual Income in accordance with HURERoulations. Income will be
calculated in accordance with the procedures outlined below: : '

A. Project the income from all known sources of income expected t.
during the 12-month period following the date of ggitial certification, a : 101, Of

B. Where it is difficult to project income for the ¢ be necessary
to:

1. Estimate the anticipated incory ‘ iformation. If any
estimates are used, based on specifie* i ‘ iongh computing income or

allowable expenses on an annual basis, th
estimate and the specific method used;

2. Base the projectio] past 12-months if circumstances
are expected to remain tk

3. Annualize kpé ath period, even though those amounts
are not expected tod Mmonths. In such cases, an Interim Reexamination would
need to be scheg

xceed $5,000.00, including imputed amounts

of assets g : ¥ during the last 2 years, it is necessary for the

ded in the family's annual income which is specifically
derived frod Plic., d from saving accounts, dividends, interest portions or
sale of propef income from réntal of property, etc.), and;

2. Calcula

. & dollar amount resulting from multiplying the value of the family's total
assets based on the'§

assbook savings rate, as determined by HUD. The PHA must then
use the larger of the d¢ 8f amounts obtained from these two separate calculations in its final
computation of the fangtly's Annual Income. The resultant amount is to be included with other
income sources to derive the total family income.
D. The Total Tenant Payment shall be the higher of the following, rounded to the nearest dollar:

1. 30 percent of monthly Adjusted Income; ‘

- 2. 10 percent of monthly Annual Income; or,

3. The minimum rent established by the PHA.
The Total Tenant Payment shall not be increased by more than 10 percent durmg any twelve
month period as a result of redefinition or changes in government regulations. However, Total
Tenant Payment may be increased by more than 10 percent during any twelve month period to
the extent that the increase is solely attributable to increases in income.
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E. Adjusted income is calculated by taking the family's annual income and any applicable
deductions for which the family is eligible:

1. A $480.00 deduction for each dependent (i. e., each family member (other than head,
spouse,
or foster chﬂdren) who is either under 18 years of age, is a full-time student of any age and
disabled or handicapped).

2. The annual amount of verified medical expense that exceeds three percent of the
family's annual income, for families that qualify as "elderly families" or “disabled families”.

3. Amounts of reasonable child care expenses for children age twelve (12) and under
incurred to the extent the amount allowed does not exceed the income received by the
applicant/participant from employment for which these expensegflre incurred, or to allow a
family member to attend school. ‘

4. Disability Assistance Expenses to pay for care attef r auxiliary apgaratus for
disabled family member(s) which enable a family member (includig i etber) to
work. The amount allowable as a deduction is the amount that exceed
and cannot exceed the amount earned. Where th.

INCOME INCLUSIONS AND EX
Reference: Housing Choice Voucher. Prg
(EXHIBIT 5-2)

INCOME INCLUSIONS
(1) The full amount, bgf

commissions, fees, ti 0 hsation for personal services;

, #net income of any kind from real or personal property.
ortization of capital indebtedness shall not be used as a deduction in
. An allowance for depreciation is permitted only as authorized in
n. Any withdrawal of cash or assets from an investment will be
included in income, ef€ept to the extent the withdrawal is reimbursement of cash or assets
invested by the famify. Where the family has net family assets in excess of $5,000, annual
income shall include the greater of the actual income derived from net family assets or a
percentage of the value of such assets based on the current passbook savings rate, as determined
by HUD;

(4) The full amount of periodic payments received from social security, annuities, insurance
policies, retirement funds, pensions, lotteries, disability or death benefits, and other similar types
of periodic receipts, including a lump-sum payment for the delayed start of a periodic payment
(but see No. 13 under Income Exclusions);

(5) Payments in lieu of earnings, such as unemployment, worker's compensation, and severance
pay (but see No. 3 under Income Exclusions);

Expenditures 1
determining net T
paragraph (2) of thi
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(6) Welfare Assistance.

a. Welfare assistance received by the household.

b. The amount of reduced welfare income that is disregarded specifically because the family

engaged in fraud or failed to comply with an economic self—sufﬁc1ency or work act1v1tles

requirement. ‘
c. If the welfare assistance payment includes an amount specifically designated for shelter and

utilities that is subject to adjustments by the welfare assistance agency in accordance with the

actual cost of shelter and utilities, the amount of welfare income to be included as income shall

consist of:

(1) The amount of the allowance or grant exclusive of the amount specifically designated for

shelter or utilities; plus

(ii) The maximum amount that the welfare assistance agen
‘shelter and utilities. If the family's welfare assistance is #
need by applying a percentage, the amount calculated under this
resulting from one application of the percentage; |
(7) Periodic and determinable allowances, such 4 ad Ments, and
regular contributions or gifts received from perso Bgcsi ,
(8) All regular pay, special pay, and allowances of ¥ orces (whether or
not living in the dwelling) who is head ilyy : ¥ whose dependents

1d in fact allow the family for
duced from the tandard of

(9) For section 8 programs only andeéis ™ 12, any #hancial assistance in
excess of amounts received for tuition th indivi iceives under the Higher Education
Act of 1965 (20 U.S.C. 10()1 et seq. ), from p from an institution of higher

education (as defined und . 101 € asfiall be considered income to that
individual, except that is garagraph is not considered annual
income for persons ildren. For purposes of thls paragraph

Wiiding foster children) under the age of 18 years;

¢€r children or foster adults (usually individuals with-
fily, who are unable to live alone); [Note: PIH-2012-1

the Income Exclusion of Kinship, Kin-GAP and Other
epartment determined that kinship care, Kin-GAP, and

Inded by states serve as an alternative to foster care placements and that the

compensation to ipg relatives or legal guardians is comparable to the compensation to

foster care parents. , for the care of foster children (including foster adults) are exempt

from income. Thus, dyfing annual and/or interim reexamination of family income pursuant to 24

CFR § 960.257 for public housing and 24 CFR § 982.516 for Section 8 programs, kinship, Kin-

GAP and similar state guardianship care payments are to be excluded from a household’s income

under 24 CFR § 5.609(c)(2).]

(3) Lump-sum additions to family assets, such as inheritances, insurance payments (including

payments under health and accident insurance and worker's compensation), capital gains, and

settlement for personal or property losses (but see No. 5 under Income Inclusions);

(4) Amounts received by the family that are specifically for, or in reimbursement of, the cost of
medical expenses for any family member;

(5) Income of a live-in aide (as defined by regulation);

(6) The full amount of student financial assistance paid directly to the student or to the

similar program$
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educational institution;

(7) The special pay to a family member serving in the Armed Forces who is exposed to hostile

fire;

(8) (a) Amounts received under training programs funded by HUD;

(b) Amounts received by a person with disabilities that are disregarded for a limited time for

purposes of Supplemental Security Income eligibility and benefits because they are set aside for

use under a Plan to Attain Self-Sufficiency (PASS);

(c) Amounts received by a participant in other publicly assisted programs which are specifically

for or in reimbursement of out-of-pocket expenses incurred (special equipment, clothing,

transportation, child care, etc.) and which are made solely to allow participation in a specific

program; ‘
(d) A resident service stipend. This is a modest amount (no ,

ceed $200 per month) received

same period of time; or
(e) Incremental earnings and benefits resulting t ily G participation in

qualifying state. or local employment trammg p ing traiffing programs not
affiliated with a local government) ‘ President management
staff. Amounts excluded by this pro#isis \ yment training programs
with clearly defined goals and objectives, % &l only for the perlod during which the

family member participates i in the employme
(9) Temporary, nonrecurrig }

f ent or in prospective monthly payments;

7 in the form of refunds or rebates under state or local law for
property taxes pag B the dwelling unit;

(15) Amounts paid'g§ lstatg agency to a family with a developmentally disabled family member
living at home to offS@ HlE cost of services and equipment needed to keep the developmentally
disabled family memPer at home; [Note: Section 102 of the Developmental Disabilities
Assistance and Bill of Rights Act(42 U.S.C. 6001(5)). DEVELOPMENTAL DISABILITY.-
(A) IN GENERAL. -The term "developmental disability" means a severe, chronic disability ofan
individual that-

(1) 1s attributable to a mental or physical impairment or combination of mental and physical
impairments; 114 STAT. 1684 PUBLIC LAW 106-402-OCT. 30, 2000

(ii) is manifested before the individual attains age 22;

(iii) is likely to continue indefinitely;

(iv) results in substantial functional limitations in 3 or more of the following areas of major life
activity: (I) Self-care; (II) Receptive and expressive language; (III) Learning; (IV) Mobility; (V)
Self-direction; (VI) Capacity for independent living; (VII) Economic self-sufficiency; and
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(v) reflects the individual's need for a combination and sequence of special, interdisciplinary, or
generic services, individualized supports, or other forms of assistance that are of lifelong or
extended duration and are individually planned and coordinated.
(B) INFANTS AND YOUNG CHILDREN. -An individual from birth to age 9, 1nclu51ve who
has a substantial developmental delay or specific congenital or acquired condition, may be
considered to have a developmental disability without meeting 3 or more of the criteria described
in clauses (i) through (v) of subparagraph (A) if the individual, without services and supports
has a high probability of meeting those criteria later in life].and
(16) Amounts specifically excluded by any other federal statute from consideration as income
for purposes of determining eligibility or benefits under a category of assistance programs that
includes assistance under the 1937 Act. A notice will be publig ed in the Federal Register and
distributed to PHAs identifying the benefits that qualify - exclusion. Updates will be
distributed when necessary. The followmg is a list of
exclusion:
a) The value of the allotment provided to an eligible household u
1977 (7 U.S.C.
2017 (b));
b) Payments to Volunteers under the Domestic i 73 (42 U.S.C.
5044(g), 5058);
c¢) Payments received under the Alaskag i . .
d) Income derived from certain sub’maRgi i that is held in trust for
certain Indian tribes (25 U.S.C. 459%¢);
e) Payments or allowances made under the Health and Human Services’ Low-
Income Home ’
Energy Assistance Prog;
f) Payments receive
Partnership Act (2, N :
U.S.C. 1552(b (eff 0&0, references to Job Training Partnership Act shall be
pondi Risiop of the Workforce Investment Act of 1998 (29

es received from judgment funds awarded by the Indian
Claims Commis r the U. S. Claims Court, the interests of individual Indians in trust or
restricted lands, in¢ e first $2000 per year of income received by individual Indians from
funds derived from inf@#ts held in such trust or restricted lands (25 U.S.C. 1407-1408);

‘i) Amounts of scholarghiips funded under title IV of the Higher Education Act of 1965, including
awards under federal work-study program or under the Bureau of Indian Affairs student
assistance programs (20 U.S.C. 1087uu);

j) Payments received from programs funded under Title V of the Older Americans Act of 1985
(42 US.C. ‘

3056(1));

k) Payments received on or after January 1, 1989, from the Agent Orange Settlement Fund or
any other fund established pursuant to the settlement in /n Re Agent-product liability litigation,
M.D.L. No. 381 (E.D.N.Y.);

1) Payments received under the Maine Indian Claims Settlement Act of 1980 (25 U.S.C. 1721);
m) The value of any child care provided or arranged (or any amount received as payment for
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such care or reimbursement for costs incurred for such care) under the Child Care and
Development Block Grant Act of 1990 (42 U.S.C. 9858q);
n) Earned income tax credit (EITC) refund payments received on or after January 1, 1991 (26
U.S.C. 32(3));
o) Payments by the Indian Claims Commission to the Confederated Tribes and Bands of Yakima
Indian Nation or the Apache Tribe of Mescalero Reservation (Pub. L. 95-433);
p) Allowances, earnings and payments to AmeriCorps participants under the National and
Community
Service Act of 1990 (42 U.S.C. 12637(d));

q) Any allowance paid under the provisions of 38 U.S.C. 1805 to a child suffering from spina
bifida who is the child of a Vietnam veteran (38 U.S.C. 1805);
r) Any amount of crime victim compensation (under the Vic
crime victim assistance (or payment or reimbursement#of 4
determined under the Victims of Crime Act because of the com¥
applicant under the Victims of Crime Act (42 U.S.C. 10602); and __
s) Allowances, earnings and payments to indj ing Gg hprogra der the
Workforce Investment Act of 1998 (29 U.S.C. 29 -
(17) Earned Income Disallowance for persons wit
(a) Initial Twelve Month Exclusion [24CFR5.617(C)§

f Crime Act) received through
ost of such ass stance) as

Averaging Income
The HA may averg

full 12 months

This prohibition$
the result of the expg

uction of assistance is applicable only if the welfare reduction is neither
| hon of a lifetime time limit on receiving benefits, nor a situation where the
family has complied welfare program requirements but cannot obtain employment (e.g., the
family has complied, But loses welfare because of a durational time limit such as a cap on
welfare benefits for a period of no more than two years in a five year period).

Minimum Rent: ' 24 CFR 5.630
The PHA has established a Minimum Rent of $50 monthly. Families will be required to pay
minimum rent unless they request an exemption because of financial hardship. Financial
hardship includes these situations:
(1) When the family has lost eligibility for or is awaiting an eligibility determmatlon for
a federal, State, or local assistance program, including a family that includes a member
who is a non-citizen lawfully admitted for permanent residence under the Immigration
and Nationality Act who would be entitled to public benefits but for title IV of the
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~ Personal Responsibility and Work Opportunity Act of 1996;
(i1) When the family would be evicted because it is unable to pay the minimum rent;
(i1ii) When the income of the family has decreased because of changed circumstances,
including loss of employment;
(iv) When a death of a household member (member of assisted unit) has occurred in the
family;
(v) Other circumstances determined by the PHA or HUD.

What happens if family requests a hardship exemption?

(A) If a family requests a financial hardship exemption, the PHA must suspend the minimum
rent requirement beginning the month following the family's reqg€st for a hardship exemption
until the responsible entity determines whether there is a quali financial hardship, and
whether such hardship is temporary or long term. ' ,
(B) The PHA must promptly determine whether a qualifying har ists and whetlgr it is
temporary or long term. ‘
(D) If the PHA determines that a qualifying finan _
reinstate the minimum rent from the beginning of i gont. The PHA
must offer the family a reasonable repayment agreet established by
the PHA, for the amount of back minim
If the PHA determines there is no qu -
relnstate the minimum rent, includi ) ' of the suspension. The

If the PHA determines a i |
family from the minimuys ardshlp continues. Such exemption

i ¢ family's request for a hardshlp

lies to payment of the minimum rent (as determined
d not to the other elements used to calculate the

Pro-ration of nce for “Mixed” Families

Pro-ration of assis ust be offered to any “mixed” applicant or participant family, provided
‘other eligibility crite ‘met. A “mixed” family is one that includes at least one U.S. citizen
or eligible immigrant giid any number of ineligible members.

Utility Allowance and Utility Reimbursement Payments
The Utility Allowance is not a payment issued to the family (except as noted below). It is

intended to help defray the cost of utilities not included in the rent and is included in the
calculation of the family’s rent to the landlord. A Utility Reimbursement payment is made to the
participant family in the amount by which the HAP payment exceeds the rent to owner. When
there is a Utility Reimbursement, the HA pays the full amount of rent to the owner and sends the
participant family, a utility reimbursement payment. The Housing Authority has the discretion to
send the utility reimbursement to the utility company should this be a viable option. This occurs
only rarely, usually when a participant family has no income.
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Chapter 7
VERIFICATION PROCEDURES

INTRODUCTION
HUD regulations (24 CFR 982.516(a)) require that the factors of eligibility and Total Tenant
Payment (TTP) be verified by the HA. Applicants and program participants must furnish proof
of their eligibility whenever required by the HA, and the information they provide must be true
and complete. The HA’s verification requirements are designed to maintain program integrity.
This chapter explains the HA’s procedures and standards for verification of preferences, income,
combined assets exceeding five thousand dollars ($5000.00), al gfvable deductions, family status,
and changes in family members. The HA will ensure that prog@hauthorization from the family is
always obtained before making verification inquiries.

SPECIAL NOTICE:
For the allowable period of time covered in th
the measures permitted in PIH NOTICE 2013-

PIH NOTICE 2013-03 establishes te
fulfilling certain Housing Choice V.
decreased resources available to PH

B during this period of
fac111tate the ability of

Households will self-u (# as to having

assets of less than $5.000

Program participants with assets below $5,000 typically generate minimal income from these
assets which results in small changes to tenant rental payments.

Families with assets are required to report all assets annually. The amount of interest earned on
those assets is included as income used to calculate the tenant’s rent obligation. Currently,
where the family has net family assets in excess of $5,000, annual income includes the greater of
the actual income derived from all net family assets or percentage of the value of such assets
based on the current passbook savings rate.

PIH 2013-03 allows the HA to accept a famﬂy s declaration of the amount of assets of less than
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$5,000, and the amount of income expected to be received from the assets. The application and
reexamination documentation, -which is s1gned by all ‘adult family members, will serve as
declaration.

Where the family has net family assets equal to or less than $5,000, the HA does not need to
request supporting documentation (e.g. bank statements) from the family to confirm the assets or
the amount of income expected to be received from those assets. Where the family has net
family assets in excess of $5000, the HA must obtain supporting documentation (e.g. bank
statements) from the family to confirm the assets. Any assets will continue to be reported on
HUD Form 50058.

Allow streamlined annual reexaminations for elderly es and disabled families on
fixed incomes. &£ .

HAs are statutorily required to verify income and calculate ren
and disabled families on fixed incomes. PIH 2013-03 allows

requirements associated with determining annua
CFR 982.516, 960.257).

families when 100 percent of the f:
reexamination, the HA will recalcuk

annultles insurance policies, retirement funds,
her similar types of periodic receipts that are of

Family refusal to cooperate with the HUD prescribed verification system will result in denial of

admission or termination of assistance because it is a family obligation to supply any information
requested by the HA or HUD.

B. METHODS OF VERIFICATION PIH Notice 2010-19 (HA) & 24 CFR 5.233
When PIH 2013-03 expires, the HA will verify information through the six methods of
verification acceptable to HUD in the following order:
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Level Verification Technique Ranking
~ 6) Upfront Income Verification (UIV)-Highest (Mandatory) using HUD’s Enterprise Income

Verification (EIV) system (not available for income verifications of applicants) ‘

5) Upfront Income Verification (UIV) using non-HUD system-Highest (Optional)

4) Written third Party Verification-High (Mandatory to supplement EIV-reported income
sources and when EIV has no data; Mandatory for non-EIV reported income sources; Mandatory
when tenant disputes EIV reported employment and income information and is unable to
provide acceptable documentation to support dispute) '

3) Written Third Party Verification Form-Medium-Low (Mandatory if written third party
verification documents are not available or rejected by the PHA; and when the applicant or
tenant is unable to provide acceptable documentation)

2) Oral Third Party Verification-Low (Mandatory if writte
available) :
1) Tenant Declaration-Low (Use as a last resort when unable to
verification)

ird party verification is not
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Third Party Verification Techniques

Upfront Income Verification (UI'V) (Level 6/5): The verification of income before or during a
family reexamination, through an independent source that systematically and uniformly
maintains income information in computerized form for a number of individuals.

It should be noted that the EIV system is available to all PHAs as a UIV technique. PHAs are -
encouraged to continue using other non-HUD UIV tools, such as The Work Number (an
automated verification system) and state government databases, to validate tenant-reported
income.

PHA is required to do

**For each new admission (form HUD-50058 action type 1) {
' amily-reported ipcome

the following: i. Review the EIV Income Report to confi
within 120 days of the PIC submission date; and ii. Print and mairt
Report in the tenant file; and iii. Resolve any income discrepancy wt
of the EIV Income Report date.

request date. Such documentation ma i : ' applicant), and is
commonly referred to as tenant-prowfdctl gV . position that such
tenant-provided documents are written thire i n since these documents originated
from a third party source. The PHA may, at 11i i ject any tenant-provided documents

and follow up directly with

{ eerated by a third party source)
s, payroll summary report, employer notice/letter of

Written Third Pa
verification (a stand
the form directly to thg

ifjcation Form (Level 3): Also, known as traditional third party
gt form to collect information from a third party source). PHAs send
hird party source by mail, fax, or email.

It is the Department’s position that the administrative burden and risk associated with use of the
traditional third party verification form may be reduced by PHAs relying on acceptable
documents that are generated by a third party, but in the possession of and provided by the tenant
(or applicant). Many documents in the possession of the tenant are derived from third party
sources (i.e. employers, federal, state and/or local agencies, banks, etc.).
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Oral Third Party Verification (Level 2): Independent verification of information by contacting
the individual income/expense source(s), as identified through the UIV technique or identified by
the family. PHA staff should document in the tenant file, the date and time of the telephone call,
the name of the person contacted and telephone number, along with the confirmed information.

This verification method is commonly used in the event that the independent source does not
respond to the PHA’s faxed, mailed, or e- mailed request for information in a reasonable time
frame, i.e., ten (10) business days.

Non-Third Party Verification Technique Tenant Declaration (Level 1): The tenant submits
an affidavit or notarized statement of reported income and/or exg€nses to the PHA. This

verification method should be used as a last resort when the
obtaining information via all other verification techniques.
declaration, the PHA must document in the tenant file why third p4

~available. '
All original documents will be stamped (or nota ged into the
family file. Original documents will be photocopi nt/participant if
specifically requested and at PHA disgretion. Wh not bg’photocopied, staff
viewing the documents will annot E file accordi je ic document from the

source will be considered as an ori

C. COMPUTER MATCHING
In addition to EIV, the HA¢
(DPSS), and the INS S

% ng agreements with federal, state,
tdioencies

and cost-effective.

All eligibili

waiting list preference, income, deductions and
exclusiong

thousand dollars ($5000.00), and household

INANCIAY FACTORS

Yerification o ] 1denti :
In order to prevent 1 abuse, the HA will require applicants and members both nucleus and
non-nucleus to furnisi cation of legal identity for all family members.

Family Rélaﬁonships
The HA will require familial relationship verification as appropriate and necessary.

Verification of Permanent Absence of Adult Member _
If an adult member who was formerly a member of the household is reported permanently absent
by the family, the HA will require verification of the new address.
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Veriﬁcation of Change in Family Composition
The HA will verify changes in family composition (either reported or unreported) Third party
verification procedures will be used.

Verification of Disgbilitv
Third party verification procedures will be used to document permanent disability status.

Yerification of Citizenship/Eligible Immigrant Status
To be eligible for assistance, individuals must be U.S. citizens or e11g1b1e immigrants.
Individuals who are neither may elect not to contend their status. Eligible immigrants must fall
into one of the categories specified by the regulations and have their status verified by
Immigration and Naturalization Service (INS). Each fami mber must declare his or her
status.  Assistance cannot be delayed, denied, or term i ificati -- status is
pending except that assistance to applicants may be delayed whil

If an applicant or participant family member failsq 4 ent forms
or provide documents, as required, they must be 5 an ineligi ' g any family
member fails to provide and sign as required, t Iy ied ¢ ferminated from

assistance.
If the HA determines that a family#inci itteg dn individual who is not
eligible for assistance to reside in the f i bami ance will be terminated,

unless the ineligible individual has alread

H (federal or state). For the addition of new household
r4he age of 6 and who has an assigned SSN, the tenant
n of the SSN to the PHA at the time of request

Household is g1 days to provide documentation of the SSN. Extensions may be given due
to unforeseen circulfg & ‘ -

Verification of Reasgsfable Accommodation

Reasonable Accommodation requests for families will be considered when a family includes a
person with disabilities. The person with a disability, or guardian or responsible party of the
person with a disability, must submit a written Reasonable Accommodation request. In cases
where a separate bedroom or live-in aide is requested because of reasonable accommodation, the
Housing Authority will verify the need through third party verification from the patient’s
designated licensed professional.
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The HA will approve the exception as a reasonable accommodation if the family demonstrates a
nexus to the disability is present to make the program accessible to and usable by the family

“member with a disability. Verification of the need must be provided annually on a Housing
Authority approved form. For relocations the verification must be current within the last 60 days.
In addition, requests involving separate bedrooms for medical equipment will be verified at the
time of a participant’s annual inspection or a special inspection may be conducted after an initial
lease up to ensure that program funds are ‘being used for the purpose in which they were
intended.

Yerification of Request for Exception to the Zero Tolerance Policy
If a family member with criminal activity meets the requiremegfs to be granted an exceptlon to

the Housing Authority of the County of Riverside’s Zero nce Policy (see Append1x 0),
they may complete a Request for Exception to Zero Tole ,
established committee. In some instances, verification suchg#a poli ® proof of
completion of diversion, etc. may be required. Victims of domeS{i i
sexual assault, or stalking requesting an exceptio
to complete HUD Form 50066 “Certification o
and return it to the HA within 14 days of request.
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Chapter 8
VOUCHER ISSUANCE AND BRIEFINGS

INTRODUCTION

The HA’s objectives are to provide families selected to participate with the tools to help them be
successful in obtaining an acceptable housing unit, and to give them sufficient knowledge to
derive maximum benefit from the program and to comply with program requirements. When
families have been determined to be eligible, the HA will conduct a mandatory briefing to ensure
that families understand how the program works. The briefing will provide a broad description
of owner and family responsibilities, HA procedures, and how 40 lease a unit. The family will
also receive a briefing packet that provides more detailed i pation about the program. This
- chapter describes how briefings will be conducted, the ¥ Bion that will be grovided to
families, and the policies for how changes in the family compositiSg #ill be handled. %

A. ISSUANCE OF VOUCHERS
When funding is available, the HA will issue
determined eligible and/or those who are relocatin
the dollar limitations set by the Annual Contributio

0 have been
must be within

1 to new applit

B. BRIEFING TYPES AND REQUIRED ATTEN (24 °FR 982.301)

Initial Applicant Briefing
A full HUD-required brie

eligible for assistance agé#

imilies who are determined to be
ity and transfer into the Housing

such as reloc nd portability b fings for families, and owner briefings.

Other Information@@he Provided at the Briefing

Family and owner re ibilities are explained to the new applicant and/or port-in client. In
addition to literaturegand the HA’s website, applicants and owners may request specific
clarification about program issues from the assigned Housing Specialist or Supervisor.

Guidance and materials are offered to assist the family in selecting a unit. Issues to be
considered include: Proximity to employment, public transportation, schools, shopping and the
accessibility of services. Applicants are encouraged to evaluate the prospective unit, such as the
condition, whether the rent is reasonable, average utility expense, energy efficiency and security.
The Housing Authority of the County of Riverside uses a web-based program which gives the
family access to owners who wish to rent their properties to recipients of the program.. They may
also pick up listings in person at both Housing Authority offices. The family will have access to
a list of landlords willing to lease to assisted families and non-profit organizations willing to
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assist in the housing search. In providing this courtesy list, the HA does not endorse any
particular unit or landlord. There is no guarantee that the rents listed are reasonable or
approvable, nor any guarantee that the units will pass Housing Quality Standards.

The HA will provide information on the advantages to moving to areas of low poverty. The
family will be encouraged to choose a unit carefully and after due consideration.

The family will receive information about the Family Self-Sufficiency program and its
advantages.

Owners and participants will be instructed thét side paynients o
the HA will not be allowed. Acceptance of side payments g
termination from program.

any payment not approved by
iditional rent will be grounds for

C. ENCOURAGING PARTICIPATION IN LOW POVERTY /
During briefings sessions the Housing Authority.¢
areas by explaining the advantages of moving t : < ity housing,
education and employment opportunities. To incre: gl to its clients,
and to facilitate the opportunity for owners and parti ' , gurpose of leasing a
unit, the HA may conduct periodic Reg#al Fairs at its s current participants
who are in the relocation process, 4 as families om the waiting list, the
: with available units. In addition,
landlords are invited to list thelr property via e i thonty website through the landlord
portal or may visit the H
offers Landlord Works ot property owners and/or managers
The purpose of these € arts to prov1de outreach and education to

D. ASSIST,

The HA crimination Complaint form and offers to assist in
the co ng the family to report suspected discrimination to
the

The HA assists 1§ w1th disabilities in locating acce551ble units by:
g (which includes handlcapped accessible units) of owners w1111ng

2. Providing a listigg of service agencies that provide services to help the disabled, and
3. Providing reasonable accommodation by extending the term of the voucher, if warranted.
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F. SECURITY DEPOSIT REQUIREMENTS (24 CFR982.313)

Security deposits charged by owners may not exceed those charged to unassisted tenants or the
max1mum prescribed by state or local law

G. TERM OF VOUCHER (24 CFR 982.303)

During the initial applicant briefing session, each household will be issued a Housing Choice
Voucher which represents an agreement between the HA and the family specifying the rights and
responsibilities of each party. It does not constitute admission to the program which occurs
when the lease and contract become effective.

Expirations
For those families that have an initial Voucher, the term of t

For participants who are relocating, Vouchers are also v#fid
from the last date that assistance was paid.

cher is 60 calendar days.
period of 60 calendar days

accommodation to make the program accessib ember with
disabilities, the HA may extend the Voucher term ; quired for that
purpose. An extension of up to 60 days I arty erm is granted by
HA notice to the family.

If the family requests an extension for th cause such as illness of a
~ household member, death of a famrly memba te dlsapproval of a unlt by the HA
(i.e. the unit that RFTA
perm1ts for addltlons/ d

gircumstances, the request will be
e family regarding the crrcumstances

c@ hwed for reasonable accommodation of persons with disabilities. The HA
may grant a susper any part of the period after the family has submitted a Request for
H. YOUCHER ISSUANCE DETERMINATION FOR SPLIT HOUSEHOLDS (CFR 982.315)

Family break-up
(a) The PHA has discretion to determine which members of an assisted family continue to
receive assistance in the program if the family breaks up. The PHA administrative plan must

state PHA policies on how to decide who remains in the program if the family breaks up.

(b) The factors to be considered in making this decision under the PHA policy may include: |
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(1) Whether the assistance should remain with family members remaining in the original
assisted unit.

(2) The interest of minor or of ill, elderly or disabled family members.

(3) Whether family members are forced to leave the unit as a result or actual or threatened
physical violence against family members by a spouse or other member of the household.
(VAWA protects the victim from losing their HUD assisted housing).

(4) Other factors specified by the PHA: (Such as, recommengétions of social service
professionals). '

(c) If a court determines the disposition of property between :
in a divorce or separation under a settlement or judicial decree, t
court's determination of which family memb

Documentation of these factors will be the r§ i { Jling parties. If

documentation is not provided, the HA will terminatéQ ) is#t failure to provide

necessary information. '

I. REMAINING MEMBER OF TEN TENTION OF VOUCHER ,
To be considered the remaining member of'@ ily, the person must be an eligible

immigrant, have been p approved leus family by the HA and be

currently living in the updt:

A live-in aide, b , a member of the family and will not be considered a
remaining me:

In orde Ktance as a remaining member:

1. 0 ipfted minor status to the minor, or

A reduction in fami§ y require a reduction in the authorized payment standard.

Retention of a vouchgf by the remaining member currently living in the unit will only be
approved as a result of the death of the Head of Household, or removal of the Head of Household
to an assisted living environment, or government facility.
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Chapter 9
REQUEST FOR TENANCY APPROVAL (RFTA) AND CONTRACT EXECUTION

INTRODUCTION

After a family is issued a Voucher, they may search for a unit anywhere within the jurisdiction of
the HA, or outside of the HA’s jurisdiction (portability). If funding is not available to support
portability in a higher payment standard area whereby the jurisdiction  is “billing” not
“absorbing”, the family may be denied portability to the higher cost area.

ith an owner/landlord who is
the HA. This chapter defines
to initial inspe ons, lease

The family must find an eligible unit under the program rulegg?
willing to enter into a Housing Assistance Payments Contra
the types of eligible housing, the HA’s policies which®pe
requirements, owner disapproval, and the processing of RFTA’s.

The RFTA and a copy of the proposed lease nig Bahe i the b i@ prior to the
expiration of the Voucher. . '

Both the owner and Voucher holder mut si 146 permit the family to

submit more than one RFTA at a tir

¢ The unit must be g8 ecti #% calendar days from the date the
RFTA is sub . ey & that ownership is verified, rent is

. ready, whichever is later. :

e  The owner " provide a signed HAP Contract and signed Lease Agreement to the
HA either o'the date of the passed inspection or no later than 7 calendar days from
the date the participant takes occupancy of the unit.

e  The participant must enter into a Lease Agreement and take occupancy of the unit no
later than 60 days from the date the inspection has passed.

The RFTA may be denied if: |
e  the unit is not ready for inspection within 14 calendar days
e  the unit does not pass inspection within 30 calendar days:

e the owner does not provide the signed HAP Contract and signed Lease within 7
calendar days
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e  the owner and/or participant do not provide all HA required information within the
requested time frames.

e the participant does not take occupancy of the unit within 60 days from the date the
inspection has passed, and/or

e  the unit fails initial inspection after previously being an assisted un1t and the contract
was termmated for failing HQS.

The voucher term remains the same unless the HA approves an extension as a reasonable
accommodation and reflects the extension date on the voucher and the RFTA packet.

HUD regulations prohibit the HA from approving a unit 1 ;
grandparent, grandchild, sister, brother of any member ofg
determines that approving the unit would provide reasbna
member who is a person with disabilities. (24 CFR 982.306 (d))

e owner is the parent, child,
enant family, unless the HA

Review of the RFTA
HA staff will review the rent amount to ensure the ' gitrrent rents for
comparable unassisted units. The voucher prog & MIA’s system for
determining comparability and reasonaple rent tak eratlon locatlon
size, type, quality and age, amenitieg i
by the owner under the lease. Also

‘ may review the lease to ensure compliance with
"Responsibility. for utilities, appliances and optional

If the HA detc
of this section)
writing.

ges that the RFTA cannot be approved for any reason (see above paragraph A
bETA will be disapproved and the landlord and the family will be notified in

If the HA determines#that the RFTA is approvable, staff will schedule and perform the initial
inspection within 7 business days from the date the RFTA is received provided the unit is ready
for inspection, or within 7 days from the unit ready date. Any variance from this time frame will
be documented in the family’s file.

Residence Limitations

Interest in Unit: The owner may not reside in the assisted unit. The owner may reside in a unit
in which a voucher family is participating in a “shared housing” type of assistance. However,
the owner may not be a resident owner if the Housing Choice Voucher participant is related to
the owner.
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Relative Owner: The HA must not approve a unit if the owner is the parent, child, grandparent,
grandchild, sister, or brother of any member of the family, unless the HA determines that
approving the unit would provide reasonable accommodation for a family member who is a
person with disabilities (24 CFR 982.306 (d)). :

B. INFORMATION TO OWNERS
The HA is required to provide prospective owners with the address of the applicant and the
names and addresses of the current and previous landlords if known. The HA will make an
exception to-this requirement if the family’s whereabouts must be protected due to domestic
abuse or witness protection. '

The HA will inform owners that it is the responsibility of t } ;
of prospective tenants. They will be encouraged to screen appl it history,

C. OWNER DISAPPROVAL
For purposes of this section, “owner” includes a prt
disapprove the owner for the reasons stated in Chapt.

D. CONTRACT EXECUTION P
The HA prepares the Housing Assistance¥ ent Confct for execution. The family and the
owner will execute the lease agreement, et and the HA will execute the HAP
Contract with the owner. i doc Bts Wi hished to the parties who signed
the respective documents
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Chapter 10
HOUSING QUALITY STANDARDS AND INSPECTIONS

INTRODUCTION (24 CFR 982.404)
Housing Quality Standards (HQS) are the HUD minimum quality standards for tenant-based
programs. HQS inspections are required both at initial occupancy and annually during the term
of the lease. HQS inspections apply to the building and premises, as well as the unit.

These minimum standards may be enhanced by the HA, provided that by doing so the HA does
not overly restrict the number of units available for lease under gife program. The use of the term
“HQS” in this Administrative Plan refers to the combination g Both HUD and HA requirements.
This chapter describes the HA’s procedures for performing 1
and standards for the timeliness of repairs. It also explains the reSgisibilities of thefgwner and -
family, and the consequences of non-compliance with HQS requircige i

OWners. :

A. TYPES OF INSPECTIONS ‘
Efforts will be made at all times to encourage ownerg i wve HQS minimum
standards. All utilities and appliance pass HQS.

There are five types of inspections the HAS ,
1. Initial/Move-in: Conducted within 7 bt f receipt of Request for Tenancy
Approval or as soon asg bt
Annual: Must be coj

the owner, the HA may conduct a move- out inspection at
¢ is a result of the tenant not meeting their obligations
se,their assistance.

ons are conducted in an amount necessary to meet

B D EXCEPTIONS TO HQS
The HA adh the acceptability criteria in the program regulations and HUD Inspection
Manual

Additions to HQS:

* Modifications o daptatlons to a unit must meet applicable HQS and building codes i.e.,
must provide copy of signed off final city building permit for additions and/or removed
structures. ,

= All emergency systems must be operable (i.e., pull cords for elderly/disabled complexes).

s Security bars/window bars in rooms that can be used for sleeping must have a quick
release mechanism. Such devices shall be releasable or removable from the inside
without the use of a key, tool, special knowledge, or force greater than that which is
required for normal operation of the escape and rescue opening. The release mechanism
shall be maintained operable at all times (Chapter 3 — Building Planning of the 2010
California Residential Code, Section R310, Emergency Escape and Rescue Openings).

= Two Earthquake straps (one in the top third and one in the bottom third) are required for all
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hot water heaters. An exception would be in the case of electric water heaters located
inside a cupboard, typically under a countertop and commonly referred to as 30 gallon
stubbies (which are half the size of a normal water heater). In these instances, one
earthquake strap is preferred but Plumbers tape may be used to secure the water heater.

» A functional cooling system must be in all units located east of, and including Palm
Springs.

* One good screen is required on one window in each room.

= All exterior doors must have working deadbolts (inside cannot be keyed — must be keyless)
and a doorknob.

= Certified Carbon Monoxide Detectors must be installed in, all dwellings (1 per floor level)
having a fossil fuel burning heater or appliance (such as gfgas stove, or oven), fireplace or
attached garage. (SB183) .

'C. INSPECTIONS
- The HA conducts an inspection in accordance with Housing Qualit ually,
but no sooner than 120 days prior to the annivergas

which the participant is responsible. L ) | inits that do not meet
HQS. The family is responsible for yuny of the following:

[A to reschedule the inspection (with good cause), or if
appointment, the HA will consider the family to have
and their assistance may be terminated in accordance with

‘ 24 CFR 985.3 (f)

Pthat endanger the family’s health or safety must be corrected within 24

hours of notifiéation.

2. For non-emergency items, all repairs must be completed as specified by the HA, not to
exceed 30 days.

3. For major repairs, the Housing Specialist may approve an extension beyond 30 days.

In accordance with the Notice to Repair or Certified Repair Notice, the contract will be
terminated if the unit is not in compliance with HQS. If the tenant is the responsible party, a Pre-
termination of Assistance Appointment letter will be sent. No payments will be made to the
owner after the contract has been terminated.
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D. EMERGENCY REPAIR ITEMS 24 CFR 982.404 (a) (3) (b) 2)
The following items are considered of an emergency nature and must be corrected by the owner
or participant (whoever is responsible) within 24 hours of notice by the Housing Specialist.

e Lack of security for the unit

o Waterlogged ceiling in imminent danger of falling

¢ Major plumbing leaks or flooding

e Natural gas leak or fumes

e Electrical problem which could result in shock or fire

¢ Utilities not in service

¢ No running hot water

¢ Broken glass where someone could be injured

e Obstacle which prevents tenant’s entrance or exit

e Lack of at least one functioning toilet A

¢ Any other item deemed an immediate healthi i

the responsible party cannot be contactgdl, the proper 4

E. INITIAL HOS INSPECTION

An Initial Inspection will be conducted to:

e Determine if the ' ’ gctined by HUD regulations and this
Plan.

¢ Determine i “document the information to be used in

Also see ( i b, ni S inspection guidelines and timelines.
If at any tHgitha faug Y, or third party notifies the HA that the unit does not meet

, 1 conduct an inspection. Move-Out/Vacate: As a courtesy

may conduct a move-out inspection at the landlord’s written request, if

participant not meeting their obligations and such damage would cause
stance. :

damage is a result 6§ I
participant to lose th:

-F. QUALITY CON OL INSPECTIONS 24 CFR 982.405 (b)

The Housing Supervisor or designee will perform Quality Control inspections, in an amount
necessary to meet HUD requirements. The purpose of Quality Control inspections is to ascertain
that Housing Specialists/Program Assistants are conducting accurate and complete inspections,
and to ensure that there is consistency among inspectors in the application of HQS.
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Chapter 11
OWNER RENTS, RENT REASONABLENESS, AND PAYMENT STANDARDS

INTRODUCTION ,
The HA is responsible to ensure that the rents charged by owners are reasonable based upon
objective comparables in the rental market. When the HA has determined that the unit meets the
minimum HQS, that the lease is approvable, and that the rent is reasonable, it will enter into a
Housing Assistance. Payment Contract with the owner. This chapter explains the HA’s
procedures for determination of rent-reasonableness, payments to owners, adjustments to the
payment standards, and rent adjustments.

A. OWNER PAYMENT IN THE VOUCHER PROGRA
The Housing Choice Voucher formula for determining maxim idy 1 wer of the
Payment Standard or the Gross rent (contract rent plus current ut ] pthe unit
minus the family’s Total Tenant Payment.

» The maximum subsidy for each family is me andard for the
_ ‘ s less 30 percent of
the family’s monthly adjuste , could be less if the

family is required to pay thé o '

monthly income).
® The Voucher size issued to the fami1 the HA’s subsidy standards. The
payment standard ly i of the payment standard for the

Voucher size is , or th¢ humber of bedrooms of the selected

ayment (HAP) promptly when due to the owner in
¢ payments to owners shall be the lesser of 1) the late

factors beyond the HA’s control. The HA has determined that the HAP
ecemed received by the owner upon mailing by the HA. Direct deposit is
mpt receipt of HAP payments.

payment by the HARE
required to assist in t

The HA may only use the following sources to pay a late payment penalty from program receipts
under the consolidated ACC: administrative fee income for the program or the administrative fee
reserve for the program. The HA may not use other program receipts for this purpose.

C. MAKING PAYMENTS TO OWNERS
Once ownership is verified and the HAP Contract is executed, the HA begins processing
monthly payments to the landlord. The HAP to owners will be processed by the Housing
Authority Accounting Department.
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D. EXCEPTION PAYMENT STANDARD
The HUD field office may approve an exception payment standard up to 120% of the FMR for
all units of a given size leased by families in an exception area.

An area exception payment standard may not exceed 120% of the FMR. An area exception
payment standard will not be approved unless HUD determines that an exception rent is needed
either:

*  To help families find housing outside areas of high poverty; or
. Because Voucher holders have trouble finding housmg for lease under the program
w1th1n the term of the Voucher f

The HA may approve an exception payment standard uf t0\§ % of the FMR when it has
determined that it is needed as a reasonable accommodation to @R kessible to
and usable by the family member with a disability.

E. RENT REASONABLENESS DETERM ‘ d R 982.507
"Rent reasonableness determinations are made whe ontract for the

: \ 24 CFR 982.503
The subsidy amount " ed on a Payment Standard set by the HA. The HA will review the
Payment Standard angstally to determine whether an adjustment should be made for some or all
unit sizes. The Payment Standard will be reviewed according to HUD’s requirements and this
Plan, and if an increase is warranted, the Payment Standard will be adjusted within 90 percent to
110 percent of the current HUD-published Fair Market Rent. However, should a HUD waiver be
granted to an amount that falls outside the basic range of 90-110%, the HA will adopt the new
range as needed to meet funding allocations.

The HA may approve an exception Payment Standard up to 110% of the FMR when it has
determined that it is needed as a reasonable accommodation to make the program accessible to
and usable by the family member with a disability. The unit size may not exceed the authorized
subsidy size for the family. The HA may apply to HUD Headquarters to approve a Payment
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Standard up to 120% of the FMR if it determines that the increase is needed as a reasonable
accommodation so that the program is readily accessible to and usable by persons with
disabilities in accordance with 24 CFR part 8.

The HA may use some or all of the measures below in makmg a determination whether an
adjustment should be made to the Payment Standards.

¢ Lowering of the Payment Standard

Statistical analysis may reveal the Payment Standard should be lowered, in which case
the Payment Standard should not be less than 90 percent of the current FMR. If the FMR
is lowered, the Payment Standard will be decreased in aggordance with HUD regulations.

¢ Financial Feasnblhg_v_ |
Before increasing the Payment Standard the HA may rev

reserve to determine the impact projected subsidy increaseS{ i Bvailable
funding for the program and number of families served.

For this purpose, the HA will compare the n ili Wi be served under
higher Payment Standards with the ; et #nent Standards.

G. RENT INCREASES : | ‘ 24 CFR 982.507

Owners may not request rent increases to B i b to the expiration of the initial term of

the lease. An owner request for a rent incr i crdance with the lease, state law,

the contract and HUD reg A of any changes in the amount
of the rent to the owne ich changes go into effect (see HAP
Contract 15-d). The nable for market conditions. If the HA
disapproves the rent increase because the rent is not reasonable, both the
participant an the o in writing and the family may request that the HA
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Chapter 12
REEXAMINATIONS

INTRODUCTION ~
HUD requires the HA to re-certify the income and household composition of all families at least
annually. In addition, the HA is required to inspect the assisted unit at least annually, and to
process requests for rent adjustments. These activities must be coordinated to ensure that they
are completed in accordance with the regulations. It is a HUD requirement that families report
all changes in household composition and income at the annual reexamination. The HA decides
what other changes must be reported, and the procedures for reglrting all income. This chapter
defines the HA’s policy for conducting annual reexamings and coordinating the annual
activities. It also explains the interim reporting requiremefit ilies, and the sig
timely reporting.

A. ANNUAL RECERTIFICATION/REEXAM ' §0982.516

Requirement to Attend »
All household members are required to attend sched@ . e to appear for a

scheduled interview is cause to terpg i ply with the family
obligation of providing information €0 v

Documents Required froni the Family
Failure to provide docu i ion of a family obligation and

grounds for termmatlo : i given 10 calendar days to provide

licies if the family is able to document an emergency
g scheduled appointment or providing requested

esentation or a material omission by the family, the family may be
d to repay any overpaid HAP to the HA.

If there has been a
terminated and/or requy

Tenant Rent Decreases

If tenant rent decreases, it will be effectlve on the first day of the month after the written
* notification of the change. If the family causes a delay in the processing of the reexamination,
the rent change will be effective on the first day of the month following completion of the
reexamination.
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B. REPORTING INTERIM CHANGES :
The HA requires program participants to report all changes in household composition or income
in writing within 10 days of the change to the HA. This includes additions due to birth, adoption
and court-awarded custody. The family must obtain HA and owner approval prior to all other
additions to the household.

The U.S. citizenship/eligible immigrant status of additional family members must be declared
and verified as required at the first interim unless the change takes place during the regular
reexamination. :

Interim Reexamination Policy :
Participants must report all changes in income, assets, mily household composition in

writing within 10 days of change. Changes will be proces icl 0 continue
for sixty (60) or more days.

If it has been determined that a participant has m i , JHLA that
causes the PHA to pay a higher HAP amount, the i g y the excess

through the participant’s willful misrepresentation of§ ¥ composition, the
] I excess HAP repaid
and the participant has the right to r :

Decreases in Income
The HA will process the, , in i is $100 monthly or more and

h families will b€ required to prov1de documentation to the HA every 30 days
he family has no Utility Reimbursement Payment (URP). Zero income

: every 30 days to determine if there are any new sources of income.
"information may be cause for termination of rental assistance.

Income Form
until such time
families will be re-
Failure to provide req®

HA Errors

When the HA finds that an error has been made, an interim reexamination will be conducted to
correct the error. A minimum of thirty (30) days notice will be given to participant and owner if
the correction results in a decrease in the HAP payment.

Administrative Errors and Omissions: It is crucial that the PHA establish and maintain a high
degree of accuracy in administering its program. From time to time minor administrative errors
or omissions may be discovered which require immediate PHA action. Administrative errors,
omissions, or mistakes made by PHA staff, owners, or participant may include:
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1. PHA Errors and Omissions (examples):
a. Errors in calculations of Assistance levels;
b. Inappropriate determinations of family eligibility;
c. Miscalculation of gross rents; or,
d. Approval of gross rents above allowable limitations.

2. Owner Errors and Omissions (examples):

a. Not informing the PHA that the participant has vacated the unit.

b. Not informing the PHA that an error in contract rent has occurred within 10 days of
receiving a rent change notification.

3. Tenant Errors and Omissions (examples): )
a. Omission of a particular asset or income because of] information;
b. Miscalculation of income; or, '
c. Misinformation regarding family composition.

Changes in family size/subsidy standards

A larger bedroom size will not be issued if a m¢
returns as an adult. In these cases, the HA will not ap

nucleus fa oves out and:
Bigion of hofisehold members if

pourt-awarded custody
: minor(s) or adults
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Family Member moves out
* Families are required to notify the HA in writing within 10 days if any family member leaves the
assisted household. When the family notifies the HA, they must furnish the following
information: '
-The date the family member moved out
-The new address, if known, of the family member
-A statement as to whether the family member is temporarily or permanently absent

C. TIMELY REPORTING OF CHANGES IN INCOME AND ASSETS
Families who do not report required changes within time frames established by the HA are
- considered in violation of a family obligation, and are subject tog€rmination of assistance.

D. NOTIFICATION OF RESULTS OF REEXAMINA
The HUD form 50058 will be completed and transmitted as requi
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Chapter 13
MOVES WITH CONTINUED ASSISTANCE/PORTABILITY

INTRODUCTION

HUD regulations permit families to move with continued assistance to another unit within the
HA'’s jurisdiction, or to a unit outside of the HA’s jurisdiction under portability procedures. The
regulations also allow the HA the discretion to develop policies which define any limitations on
moves. This chapter defines the procedures for moves, both within and outside of the HA’s
jurisdiction, and the policies and limitations on moves.

A family may move (relocate) to a new unit when the ow given the family a notice to

vacate and the family is eligible for continued assistance ven proper
notice of lease termination and is eligible for continued assistanc ; Moves for
additional information). A notice of lease termination must be tlr i » month.
Notices to vacate will not be accepted for a mi ) that the
participant and/or owner can reissue a new no 11 Housing

Assistance Payment (HAP) Contracts for new uni v c\ f a month (no
mid month effective dates). Special cirqumstances A odations for the
elderly/disabled will be considered. ' ‘

'A. ALLOWABLE MOVES
A family may move to a new unit if: ‘

1. The assisted lease old unit y. the HA has terminated the HAP
contract due to :

b. is currently at zero HAP and must relocate because the current assisted unit is
either in foreclosure or up for sale. In these cases, the new contract will only be
for the remaining time period left of the original 180 days since the last HAP paid
(i.e. the 180 day time period at zero HAP does not restart and includes but is not
limited to the time spent searching for a new unit as well as any 1nspect10n time
and RFTA disapprovals).

7. A mutual agreement has been signed by both the Owner and participant. This applies
when a participant is requesting to move before the expiration of the lease term or the
owner wishes a participant to move before the expiration of the lease term.
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B. RESTRICTIONS ON MOVES
Families will not be permitted to move during the initial term of the lease. Families will not be
- permitted to move more than once in a 12-month period unless a 6 month lease is in place
according 24 CFR 982.309 (a). The HA will deny permission to move if:

© The family owes the HA money

e The family has violated a Family Obligation

e The family is in violation of their lease

The HA may make exceptions to these restrictions if there is an emergency or safety reason for
the move or as a reasonable accommodation for a disabled family member.

C. PORTABILITY ’

Portability applies to families moving out of or into the 'sdlctlon w1th1nthe United
States and its territories. Under portability, families are eligible At lease a
unit outside of the initial HA’s jurisdiction.

D. OUTGOING PORTABILITY
When a family requests to move outside of the H ust specify the
area to which the family wants to moye.
approved if the family is eligible fo
may deny a family’s request to nf
funding for continued assistance to suppo '-
PIH 2008-43. If fundmg is not avallable t e denied moving to a hlgher cost
- Jurisdiction if the receivin abil

If a family, within
assistance (exercig

Wve date, requests to transfer their rental
her jurisdiction, for mailing purposes a full sixty five (65)

ftability procedures if the family has complied with all
and has moved out of the assisted dwelling unit in

" E. INCOMING P&

Absorption or Admmlstratlon
The HA will accept a family with a valid voucher from another jurisdiction and either admlnlster

or absorb the voucher. When administering assistance for the family, a Portability Voucher will
be issued with the same start date as the initial HA. The initial HA may grant extensions in
accordance with Federal Regulations. All port-in supporting documents are to be received by
mail and EIV’s must be in a sealed envelope for confidential purposes to ensure HUD
compliance. Incoming ports must have a minimum of 30 days left on their voucher for complete
processing. Anything less than 30 days will be returned to their initial PHA.
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Initially, the HA will issue a subsidy based on the family composition listed in the initial PHA’s
50058. The subsidy issued will be based on the receiving HA’s current subsidy standards

(HACR). If the receiving PHA (HACR) is not absorbing, any changes must be approved by the
initial PHA.
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Chapter 14
CONTRACT TERMINATIONS

INTRODUCTION

The Housing Assistance Payments (HAP) Contract is the contract between the owner and the HA
which defines the responsibilities of both parties. This chapter describes the circumstances under
which the contract can be terminated by the HA and the owner, and the policies and procedures
for such terminations.

A. CONTRACT TERMINATION
The term of the HAP contract is the same as the term of the
owner and the HA may be terminated by the HA, or by the

ase. The contract between the.

~ No future subsidy payments on behalf of the family will be made
the month in which the contract is terminated.q
subsidies paid by the HA for any period after the

If the family continues to occupy the uni 1 ] ed, the family is
responsible for the entire contract rent ' ' 4

After a contract termination, if the far meets th& criteria for a move with continued
assistance, the family may lease-up in anot it. ontract for the new unit may begin
during the month in which 4 " ' i '

the lease or L ke onsent between the owner and participant during the ‘
initial lease ) ‘ articipant passes away and there are no remaining:

If it is during 14§
participant a writfe

tial lease term, or subsequent lease term, the owner must provide the
itice specifying the grounds for the termination of tenancy. A copy of the
notice to vacate and ation of the participant violations must be provided to the HA. Ifit is
not during a lease tegn, the owner must provide a written notice for a time period that is
compliant with the lease or rental agreement that was signed with the participant (i.e. 30 days in
most cases). A copy must be provided to the HA. “Good cause” does not need to be
- demonstrated when the tenant is not in a lease term. If the participant does not vacate based on
the owner’s notice, the owner must follow state/local laws to evict the participant.

The HA will continue to pay a HAP until the participant vacates the unit or the eviction is
concluded, whichever occurs first. In no instance will the HAP be paid for any period beyond
the contract termination date, or for the month following the month the tenant vacates the unit.

Federal Regulations 24CFR 982.552 (c) Authority to deny admission or terminate assistance (Z )
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Grounds for denial or termination of assistance states, “The PHA may at any time deny program
assistance for an applicant or terminate program assistance for a participant, for any of the
following grounds: (ii) If any member of the family has been evicted from federally assisted
housing in the last five years”.

C. TERMINATION OF THE CONTRACT BY HA
The term of the HAP contract terminates when the lease terminates, when the family vacates the
unit, or when the owner has breached the HAP contract.

The HA may also terminate the contract if:

¢ The HA terminates assistance to the family

¢ The family is required to move from a unit which is
¢ Funding is no longer available under the ACC

¢ The participant has requested their assistance be terminated
e The participant passes away and there are nug

The contract will terminate automatically if 180
CFR 982.455).

EVICTIONS
The Contract g

2. A family )
housekeeping habgkesulting in damage to the unit or property; :
3. Criminal activity i@y members involving crimes of physical violence to persons or

4. The Owner's desiredo utilize the unit for personal or family use or for a purpose other than for
use as a residential rental unit; or, '

5. A business or economic reason for termination of the tenancy (such as sale of the property,
renovation of the unit, desire to rent the unit at a higher rental rate).

D. The Owner must give the PHA a copy of any Eviction Notices served to the participant.

E. Family Eligibility for Continued Assistance: Termination of tenancy is not automatically
termination of Assistance:

1. If the family is evicted and owes money to the landlord (i.e., unpaid rent), the PHA may
determine the family ineligible for issuance of another voucher.
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2. If the family is determined to be ineligible for continued assistance at the time of Termination
of Tenancy, the PHA is required to notify the family and provide an Informal Hearing.

D. TERMINATIONS DUE TO INELIGIBLE IMMIGRATION STATUS
The HA will follow HUD rules for terminations due to ineligible immigration status.
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Chapter 15
DENIAL OR TERMINATION OF ASSISTANCE

INTRODUCTION ,
The HA may deny assistance for an applicant or terminate assistance for a participant because of
the family’s action or failure to act. An applicant who was previously a participant in the
Housing Choice Voucher (HCV) program and whose assistance was terminated by any Housing
Authority may not receive HCV assistance for a minimum of five (5) years (24 CFR 982.552
(c)(1)(iii)). This applies to all members of the previously assisted household, not just those who
were adult members at the time of termination. For members w. ere minors at the time of
termination, or as a reasonable accommodation for persons wiglllisabilities, the HA may allow
participation if the member was not involved in the action tHat g the termination. ¢The HA
will consider all relevant circumstances such as the seriousness o ase, the extent @
participation or culpability of individual family members, mitigating fsd to the
disability of a family member, and the effects of dg e ‘
family members who were not involved in the ac

The HA will provide families with a wri Befam i ations under the
program, the grounds under which nce, and the HA’s
informal hearing procedures. Thi€ C i & is required to deny or

Denial of assista:
1. Denial for p ¢ ~ jing list

ineligible for section 8 assistance, or the student’s parents are, individually or jointly,
ineligible for assistance, as specified in 24 CFR 5.612.
3. If an applicant or any household member has been evicted from federally assisted housing for
drug-related criminal activity within three years unless the PHA determines:
a. That the evicted household member who engaged in the drug-related criminal activity has
successfully completed a supervised drug rehabilitation program; or,
b. That the circumstances leading to the eviction no longer exist (for example, the criminal
household member has died or is imprisoned).
4. 1If the HA determines that any household member is currently engaging in illegal use of a
drug.

Final Effective July 1, 2013 ' Page 58




_5.'

Permissive Grounds for )

If the HA determines that it has reasonable cause to believe that a household member’s
illegal drug use or a pattern of illegal drug use may threaten the health, safety, or right to
peaceful enjoyment of the premises by other residents. -

Any household member has ever been convicted of drug-related criminal activity for
manufacture or production of methamphetamine on the premises of federally assisted
housing.

If any member of the household (including mmors) is subject to a registration requirement
under a State sex offender registration program. (In this screening of applicants, the HA must
perform criminal history background checks necessary to determine whether any household
member is subject to a sex offender registration requirement in the State where the housing is
located and in other States where the household members arg&known to have resided.)
Registered Sex Offender Notice: The California Departpg of Justice, sheriff’s
departments, police departments serving jurlsdlctlons of 2060 1

required to register pursuant to paragraph (1) of subd1v151on (a) o be Penal
Code. The data base is updated on a quarterl . out the
presence of these individuals in any neighbor ice: 90.46 of
the Penal Code, information about specified re is ma@davailable to the

public via an Internet Web site maintgined by the i W.NSOPW.ZoV.
Depending on an offender's criming hi i £ W) e either the address
at which the offender resides or #ie t@n i " [PCode in which he or she
resides. \

N =

The HA may at any { » applicant, or terminate program
assistance for a pa o

ublic Housing Assistance under the 1937 Act. The family may be given
ppay ghe balance in full within 10 calendar days. If the family fails to do
Pdenial of assistance and the family’s name being removed (withdrawn)

an opportunity
s0, it will result in%¢
from the waiting ligt.

+ If the family has ‘not reimbursed any PHA for amounts paid to an owner under a HAP

contract for rent, damages to the unit, or other amounts owed by the family under the lease.

If the family breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
paid to an owner by a PHA. }

If the family has engaged in or threatened abusive or violent behavior toward HA personnel
“Abusive or violent behavior towards HA personnel” include verbal as well as physical
abuse or violence. Use of expletives that are generally considered insulting, racial epithets,
or other language, written or oral, that is customarily used to insult or intimidate, may be
cause for termination or denial.“Threatening” refers to oral or written threats or physical
gestures that communicate intent to abuse or commit violence. - Actual physical abuse or
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10.

11.

12.

violence will always be cause for termination.

If the family has been engaged in criminal activity or alcohol abuse as described in 24 CFR
982.553.

If the HA determines that any household member is currently engaged in, or has engaged in
during a reasonable time before the admission: 1) Drug-related criminal activity; ii) Violent
criminal activity; iii) other criminal activity which may threaten the health, safety, or right to
peaceful enjoyment of the premises by other residents or persons residing in the immediate
vicinity; or iv) other criminal activity which may threaten the health or safety of the owner,
property management staff, or persons performing a contract administration function or
responsibility on behalf of the HA (including a HA employee or HA contractor,
subcontractor, or agent). For purposes of this prohibition, adlousehold member is “currently
engaged in” criminal activity if that person has engag ¢ behavior recently enough to
justify a reasonable belief that the behavior is current.
If the HA determines that it has reasonable cause to believe th
or pattern of abuse of alcohol may threaten the health, safety, o
of the premises by other residents

GROUNDS FOR TERMINATION OF ASS}

Permissive Grounds for Termination of Assistance
The HA may at any time deny program assistance for an applicant, or terminate program -
assistance for a participant, for any of the reasons listed below.

1.
2.

3.
4.

If the family violates any family obligation under the program.

If any member of the family has been evicted from federally assisted housing in the last five
years.

If a PHA has ever terminated assistance under the program for any member of the family.

If any member of the family commits fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program
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6. If the family currently owes rent or other amounts to the HA or to another PHA in connection
with Section 8 or Public Housing Assistance under the 1937 Act

7. If the family has not reimbursed any PHA for amounts paid to an owner under a HAP
contract for rent, damages to the unit, or other amounts owed by the family under the lease

- 8. If the family breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
paid to an owner by a PHA

9. If the family has engaged in or threatened abusive or Vlolent behavior toward HA personnel
“Abusive or violent behavior towards HA personnel” include verbal as well as physical
abuse or violence. Use of expletives that are generally considered insulting, racial epithets,
or other language, written or oral, that is customarily used to insult or intimidate, may be
cause for termination or denial. “Threatening” refers to ogfl or writteén threats or physical
gestures that communicate intent to abuse or commit ce. Actual physical abuse or
violence will always be cause for termination. ; ‘

10. If any household member is currently engaged in any 111ega1 u
illegal use of a drug by any household member interferes with
peaceful enjoyment of the premises by other rgsi :

11. If the HA determines that any family membe 1 ption under 24
CFR 982.551 not to engage in any drug-related i '

12. If an applicant or family violates the : i minal Activity.

C. Violence Against Women Aof ‘
Denial of assistance to an applicant or t&gginati € sistance of a participant for criminal
activity are subject to the prov1swns of the st Women Act of 2005 as described
below: g

1. Being a victim of d6

or stalking (see glossary for legal
dmlssmn to publlc or assisted housing if

terminate occupar ghts, or terminate assistance to any individual who is a tenant or
lawful occupant gtd who engages in criminal acts of physical violence against family
members or others, without evicting, removing, terminating assistance to, or otherwise
penalizing the victim of such violence who is also a tenant or lawful occupant, and such
eviction, removal, termination of occupancy rights, or termination of assistance shall be
effected in accordance with the procedures prescribed by federal, state, and local law for the
termination of leases or assistance under the relevant program of HUD-assisted housing.
Neither the authority nor the procedures under any other law is necessary to bifurcate or
otherwise remove an individual from the lease. Furthermore, this federal statutory authority
to bifurcate a lease or otherwise remove an individual takes precedence over any federal,
state, or local law to the contrary.

5. The HA has authority to terminate voucher assistance for certain family members while
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permitting other members of a participant family to continue receiving assistance (providing
the culpable family member will no longer reside in the unit). The HA’s right to exercise this
administrative discretion is not dependent on a bifurcated lease or other eviction action by the
owner against an individual family member. ‘

6. Certification of Abuse: The HA will request that the victim complete the HUD form 50066 --
Certification of Domestic Violence, Dating Violence or Stalking. This form must be
provided within 14 business days from the date the HA requests it. Without the certification,
the HA may terminate assistance. :

Family Self Sufficiency (FSS)

The HA will not terminate assistance for FSS families who fail g6 comply with the FSS Contract
of Participation unless participation in FSS is a requlremen condition of the program under
which the family was admitted. ' ;

D. FAMILY OBLIGATIONS
1. The family must supply any information that ( fegl s i Jsary in the
administration of the program, including subi} i i fcitizenship or
eligible immigration status (as provided by 2% : . & on” includes any
requested certification, release or other docume ‘

The family must supply any infoggation reques for use in a regularly
scheduled reexamination or infe me and composition in
accordance with HUD requirements.

2. The family must disclose and verify 7 umbers and must sign and submit

Any information s il agd complete.
i by the family or their invitees.

The family ' ( inspect the un1t at reasonable times and after reasonable
notice.

The family must # 'm the HA in writing within 10 days of occurrence of the marriage (or
the addition of a gb-head), birth, adoption or court-awarded custody of a child. The family
must request HA approval to add any family member as an occupant of the unit. No other
person may reside in the unit (except for a foster child or live-in aide).

11. The family must notify the HA in writing within 10 days of occurrence if any family
member no longer resides in the unit.

12. If the HA has given approval, a foster child or a live-in aide may reside in the unit. If the
family does not request approval or HA approval is denied, the family may not allow a
foster child or live-in aide to reside with the assisted family. ;

13. Members of the household may engage in legal profit-making activities in the unit, but only
if such activities are incidental to primary use of the unit as a residence by members of the

family.
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14. The family must not sublease or let the unit.

15. The family must not assign the lease or transfer the unit.

16. The family must supply any information or certification requested by the HA to Venfy that
the family is living in the unit, or relating to family absence from the unit, including any
HA-requested information or certification on the purposes of family absences. The family
must cooperate with the HA for this purpose. The family must promptly notify the HA of
absence from the unit.

17. The family must not own or have any interest in the unit.

18. The members of the family must not commit fraud, bribery or any other corrupt or criminal
act in connection with the programs. :

19. The members of the family may not engage in alcohol o g-related criminal activity or
violent criminal activity or other criminal activity that thidtens the health, safety or right to -
peaceful enjoyment of other residents and persons resfd e immediate viginity of the
premises. 0

20. An assisted family, or members of the family, may not rece .
assistance while receiving another housing sgb 51dy, for the same uN erent unit,
under any duplicative (as determined by HU}
federal, state or local housing assistance progr

21. The members of the household must not abuse al ' e#tens the health,
safety or right to peaceful enjoymyf i
immediate vicinity of the premi#es®

Explanations and Terms v

The term “promptly” when used with the faf i s always means “within 10 calendar

days.” '

demals or ons Of assi ill be consistent with fair housing and equal opportunity
provisions. ' y ‘ '

The HA may impt condition of continued assistance for other family members, a
requirement that othe ily members who' participated in or were culpable for the action or
failure will not reside j#f the unit.

In determining whether to deny admission or terminate assistance for illegal use of drugs or
alcohol abuse by a household member who is no longer engaged in such behavior, the HA may
consider whether such household member is participating in or has successfully completed a
supervised drug or alcohol rehabilitation program, or has otherwise been rehabilitated
successfully. For this purpose, the HA may require the applicant or participant to submit
evidence of the household member’s current participation in, or successful completion of, a
supervised drug or alcohol rehabilitation program or evidence of otherwise having been
rehabilitated successfully.
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If the family includes a person with disabilities, the HA will determine if such action is subject to
consideration of reasonable accommodation.

Lease Violations

In determining whether a serious or repeated violation of the lease will cause a termination of

assistance, the HA will consider all circumstances including whether the owner terminates
“tenancy through court action for serious or repeated violation of the lease, the tenant’s statements

and documents, verifications provided by either the owner or the tenant, and any reports of lease

violations, neighborhood complaints or other third party information.

HOS Breach
The HA will determine if an HQS breach as identified in H

of the family. Families may be given extensions to cure H@
with HUD regulations.

| egulations is the responsibility

Denial of Additions to the Household.
Proposed additions to the family may be denied to
= Persons who have been evicted from publi .
= Persons who engage in or have engaged in, s ' riminal activity or
violent criminal activity. ‘ '
Persons who do not meet thé T ,
Persons who commit or have con¥ 1d, Qkibery or any other corrupt or criminal
act in connection with any federal i :
Persons who ¢ ppfo the HA or to another HA in
connection wit
Persons wh.

buswe or violent behavior toward HA

cipant families in which all members are neither U.S.
citizens nor lust have their assistance terminated; however, they will be
given an oppo i ’

False or Incomplet

When the HA has cleg#; concrete, or substantial documentation (such as permanent resident card
or information from another agency) that contradicts the declaration of citizenship made by an
applicant or participant, an investigation will be conducted and the individual given an
opportunity to present relevant information.

If the individual is unable to verify their citizenship, the HA may give him/her an opportunity to
provide a new declaration as an eligible immigrant or to elect not to contend their status. The
HA will then verify eligible status, deny, terminate, or prorate as applicable. The HA will deny
or terminate assistance based on the submission of false information or misrepresentations.
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F.  ZERO HOUSING ASSISTANCE PAYMENT FOR TENANTS

The HAP contract terminates automatically 180 calendar days after the last housing assistance
payment to the owner. If within the 180 day time frame, the Total Tenant Payment causes the
family to be eligible for a hous1ng assistance payment the HA will resume assistance payments
for the family. '

G. MISSED APPOINTMENTS AND DEADLINES
It is a family obligation to supply information, documentation, and certlﬁcatlon as needed for the
HA to fulfill its responsibilities. The HA schedules appointments and sets deadlines in order to
obtain required information. The obligations also require that the family allow the HA to inspect
the unit and appointments are made for this purpose.

If an applicant or participant does not keep an appointmen

by a deadline or does not allow the HA to inspect the unit, may deny ofiterminate
assistance. The family will be given information about the requirent i mments as
specified in this Plan.

Appointments may be scheduled and time requirem! e i1 i following events

and circumstances:

e Eligibility for Admissions
e Verification Procedures

e Voucher Issuance and Briefing
¢ Housing Quality Stal8
e Re-certification;
e Appeals

Procedure w
When the 1

obligations within the time frames established by
ippointment will be scheduled for the family. The

making determindg to terminate assistance.

At the same time th e family is notified of a breach in their obligations, a “Conditional
Termination of ContraCt” notice will be sent to the owner. This notice will inform the owner that
should the family fail to comply with their obligations, the contract will end.
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Chapter 16>
OWNER DISAPPROVAL AND RESTRICTIONS

INTRODUCTION

It is the policy of the HA to recruit owners to participate in the program, and to provide owners
with prompt and professional service in order to maintain an adequate supply of available
housing throughout the jurisdiction of the HA. The regulations define when the HA must
disallow an owner participation in the program, and they provide the HA discretion to
disapprove or otherwise restrict the participation of owners in certain categories. This chapter
describes the criteria for owner disapproval and the various pengfies for owner violations.

A. DISAPPROVAL OF OWNER
The owner does not have a right to participate in the program.
“owner” includes a principal or other interested party.

» HUD has informed the HA that the owner h% ¢ o or subjeCt to a
limited denlal of participation under 24 CFR

g
=
5
-
@
5
K
5
[¢]
(=9
=
¢}
o=
>
=
\E

» HUD has informed the HA that a cou inisiggtive agency has determined that the
owner has v101ated i ) ‘equal opportunity requirements

The owner hag state or local real estate taxes, fines or assessments.
= HA has receiv. lence that owner is requesting and accepting side payments for rent.
= The owner has g history or practice of failing to terminate tenancy of tenants of units
assisted under Section 8 or any other federally assisted housing program for activity by
- the tenant, any member of the household, a guest or another person under the control of
any member of the household that: '
-Threatens the health or safety of, or the right to peaceful enjoyment of the premises
by other residents
-Threatens the health or safety of other re51dents, or employees of the HA, or of
owner employees or other persons engaged in management of the housing
-Threatens the health or safety of, or the right to peaceful enjoyment of their
residences, by persons residing in the immediate vicinity of the premises
-Engages in drug-related criminal activity or violent criminal activity
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* HUD regulations prohibit the HA from approving a unit if the owner is the parent, child,
grandparent, grandchild, sister, brother, uncle, aunt, or in-law of any member of the
tenant family, unless the HA determines that approving the unit would provide
reasonable accommodation for a family member who is a person with disabilities.

B. OWNER RESTRICTIONS AND PENALTIES

If an owner commits fraud or abuse or is guilty of frequent or serious contract violations, the HA
will restrict the owner from future participation in the program. The HA may also terminate
some or all contracts with the owner.

Before imposing a penalty against an owner, the HA will revie
the case, and will consider such factors as the owner’s reco
violations.

| relevant factors pertaining to
compliance and the number of

C. QTHER REMEDIES FOR OWNER VIOLATIONS

Overpayments v
If the landlord has been overpaid as a result of resentatlon iolation of the

Contract, the HA may terminate the Con and a HA and/or family
as appropriate.

repay the HA or the tenant | i action to recover overpayments
when other means fail tg ’
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Chapter 17
OWNER OR FAMILY DEBTS TO THE HA

INTRODUCTION .
This chapter describes the HA’s policies for the recovery of monies which have been overpaid to
an owner on behalf of an assisted family. It describes the methods that will be utilized for
collection of monies and the guidelines for different types of debts. Before a debt is assessed
against a family or owner, the file must contain documentation to support the HA’s claim that the
debt is owed. The file must further contain written documentation of the method of calculation,
in a clear format for review by the owner, the family or other intg

The HA will make every effort to collect monies owed to #
collection tools to recover debts including, but not limited to:
= Requests for lump sum payments
* Civil suits
* Repayment agreements
= Abatements
= Collection agencies
s Credit bureaus
» Income tax set-off progra

'A. REPAYMENT AGREEMENT FOR}
A Repayment Agreement _ }
person who owes a debjt SSory note, but contains more details

any special provisions of the agreement,

The maxi will enter into a repayment agreement with a
family is .00. ¢ the HA will enter into a repayment agreement
with a ‘ ily wéll be required to make monthly payments of $200.00
for #pct ' 1l paid in full. If the family owes more than $4800.00,
the portiorng t be paid in full immediately as the Housing Authority will

not enter intd e than $4800.00. Furthermore, 10% of the Repayment
Agreement, regdiifiRss of whether it exceeds $4800.00 or not must be paid in full immediately.
The HA reserves tHg Bight §o modify the terms of the repayment agreement on a case by case

basis. Signing a Re . ont Agreement does not guarantee continued assistance.

Late Payments '_
A payment will be considered to be in arrears if it is two months in default and if the payment

has not been received by the close of the business day on which the payment was due. If the due
date is on a weekend or holiday, the due date will be at the close of the next business day.

If the family’s repayment agreement is in arrears, the HA may require the family to pay in full.
If the family requests a move to another unit and has a repayment agreement in place, the family
will be required to pay the balance in full prior to the issuance of a Voucher.
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B. DEBTS DUE TO FRAUD/NON-REPORTING OF INFORMATION
HUD?’s definition of program fraud and abuse is a single act or pattern of actions that constitutes

false statement, omission, or concealment of a substantive fact, made with intent to deceive or
mislead.

Program Fraud , : .
Families who owe money to the HA due to program fraud will be required to repay in

accordance with the guidelines in the Repayment Section of this chapter and may be terminated
from the housing assistance program.

e case may be referred to the
case for criminal prosecution.

If a family owes $5,000 or more as a result of program fraud,
HUD Inspector General. Where appropriate, the HA may r

C. OWNER DEBTS TO THE HA ‘
If the HA determines that the owner has retained Housing Assistanc
~ entitled to, the HA may reclaim the amounts fromgpfuture Housing Assi
owner for any units under contract.

If future Housing Assistance Payments are insuffi
may: '
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Chapter 18
COMPLAINTS AND APPEALS

INTRODUCTION

The informal hearing requirements defined in HUD regulations are applicable to participating
families who disagree with an action, decision, or inaction of the HA. This chapter describes the
policies, procedures and standards to be used when families disagree with a HA decision. The
- procedures and requirements are explained for preference denial meetings, informal reviews and
hearings. It is the policy of the HA to ensure that all families have the benefit of all protecnons
due to them under the law.

A. COMPLAINTS TO THE HA .

The HA will respond promptly to complaints from families, own: ' embers of
the public. All complaints will be documented. The HA prefers : i
writing, however, they may be reported by telephgne. Complaints t
will be so noted.

Complaints from families, owners, or the genera
Specialist first. Unresolved complainié
Housing Supervisor or Program Intefr

¢d to the Housing
will be referred to a

Any complaints of racial, ethnic or sexual | : i Vlng staff will be handled according
to County personnel policj ints ¥gardi , ethnic or sexual harassment not
involving staff will be #0 : ping and/or Legal Aid, and will be

When it is does not meet a preference that they self-certified
they did, ' |

an applicant an opportunity for an informal review of the HA decision
the applicant. Once an applicant has received a denial letter, they have 30

eir denial letter to request a review in writing. After review, the applicant
tten final decision including a statement of the reasons for the final

denying assista
days from the date®
will be furnished w
decision.

The HA is not required to provide the applicant an opportunity for an informal review for any of
the following:

1. Discretionary administrative determinations by the HA.

2. General policy issues or class grievances.

3. A determination of the family unit size under the HA subsidy standards.

4. An HA determination not to approve an extension or suspension of a voucher term.

5. An HA determination not to grant approval to lease a unit under the program or to approve a
proposed lease.
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6. HA determination that a unit selected by the applicant is not in compliance with HQS.
7. An HA determination that the unit is not in accordance with HQS because of the family size
or composition.

Reviews are provided for applicants who are denied assistance before the effective date of the
HAP Contract. The exception is that when an applicant is denied assistance for citizenship or
eligible immigration status, the applicant is entitled to an informal review.

D. INFORMAL HEARING
The HA must provide participants with the opportunity for an informal hearing for decisions
related to any of the following:

1. A determination of the family’s annual or adjusted iné
compute the housing assistance payment.

2. A determination of the appropriate utility allowance (if any) for T i ig from the
- HA utility allowance schedule. '

3. A determination of the family unit size under .

4. A determination to terminate assistance for fami i of the family’s
action or failure to act. ,

5. A determination to terminate assigi : ATTo has been absent from
the assisted unit for longer tha Saxi r HA policy and HUD
rules.

2. General policy
Establishmen g HA, schedule of ut111ty allowances for families in the program.
ot to approve an extension or suspension of a Voucher term.
not to approve a unit or lease. '
An HA determination that an assisted unit is not in compliance with HQS. However, the HA
must provide the opportunity for an informal hearing for a decision to terminate assistance
for a breach of the HQS caused by the family as described in 24 CFR 982.551.
7. An HA determination that the unit is not in accordance with HQS because of the famﬂy
size. :
8. A determination by the HA to exercise or not to exercise any right or remedy against the
owner under a HAP contract.
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E. INFORMAL REVIEW/HEARING PROCEDURES

It is the HA’s objective to resolve disputes at the lowest level possible. Informal reviews are
granted to applicants and informal hearings are granted to participants. The HA will ensure that
applicants and participants will receive all of the protectlons and rights afforded by the law and
the regulations.

Notification of Review/Hearing
When the HA determines that an applicant is denied assistance, and for partlclpants other
specified actions, the family must be notified in writing. The notice must contain:
» The reason(s) the action is being taken,
* The procedure for requesting an informal review/hearingff the applicant/participant does
not agree with the decision, and
® The time limit for requesting a review/hearing.

day, no later than 10 calendar days from the dateggf ’ i ‘ ni ssistance

or intent to terminate assistance. For inform i 15 t must be
submitted to the hearing officer by the HA within ‘ ~; the request for
hearing. An appointment will be scheduled and a 1 hediring officer within
5 business days from the date the infogf ation packet ormal hearing will be
conducted no more than 14 calend JUment letter is sent. For
informal reviews, the review must be pé i 14 calendar days from the date the
rev1ew is requested and the results sent to the i inail within 10 business -days after the

phone or letter. The i1
appointed by the H

gucted by the review/hearing officer
ade nor approved the decision, nor a

presented at the review/hearing may be considered
les of evidence applicable to judicial proceedings.

decision. Both

¢ LA and the family may present evidence and witnesses. Both the HA and the
family may use an 3¢

r other representative to assist them at their own expense.

A representative wi itten authorization to act on behalf of the applicant/participant may
conduct an informal review/hearing in the absence of the applicant/participant, unless the
representative has an interest in the rental assistance, i.e., the owner of the assisted unit.

When the hearing officer receives an information packet for an informal hearing, an 1nforma1
hearing date will be scheduled and the notification will contain:

1. The date and time of the hearing.

2. The location where the hearing will be held.

3. The family’s right to bring evidence, witnesses, legal or other representation at the family’s
expense. ‘
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4. Theright to view any documents or evidence in the possession of the HA upon which the HA
based the proposed action, and to obtain a copy of such documents prior to the
review/hearing. Such documents or evidence must be sent to the family no later than 7 days
before the review/hearing date.

5. A notice to the family that the HA will request a copy of any documents or evidence the
family will use at the review/hearing. Such documents or evidence must be received by the
HA no later than 7 days before the review/hearing date.

After a review/hearing date is scheduled, the family may request to reschedule only upon
showing “good cause,” which is defined as an unavoidable conflict which seriously affects the
health, safety or welfare of the family. A '

Family rights: 4
* Examine the documents in the file which are the basi
documents submitted to the Hearing Officer. »
= The family must be allowed to copy any gach document at the T

the HA’s actig and -all

If the HA does not make the document available 1 § Jt the family, the
HA may not rely on the document at the hearing.

HA rights: ‘
= Examine at HA offices before th& ' documents that are directly

relevant to the hearing.
= The HA must be

If the family does ng nt 2V xamination on request of the HA, the
family may not rgifigy
The review her the action, inaction or decision of the HA is
legal in ag his Administrative Plan based upon the evidence
and te; '

gs shall be provided in writing to the HA and the family
fl include a clear summary of the decision, reasons for the
ount of any money owed, if applicable.

within 10 b4
decision, and

by review/hearing decisions:
ers in which the HA is not required to provide an opportunity for a

When the HA is not
»  Concerning 1y
hearing.
»  Which conflict with or contradict HUD regulations or requirements.
=  Which conflict with or contradict federal, state or local laws.
»  Which exceed the authority of the person conducting the review/hearing.

The HA shall send a letter to the applicant/participant if it determines the HA is not bound by the
review/hearing officer’s determination within 21 calendar days. The letter shall include the
HA’s reasons for the decision with a copy to the review/hearing officer. All requests for a

review/hearing, supporting documentation, and a copy of the final decision will be retained in the
family’s file.
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F. HEARING AND APPEAL PROVISIONS FOR RESTRICTIONS ON ASSISTANCE

TO NON-CITIZENS

Assistance to the family may not be delayed, denied or terminated on the basis of 1mm1grat10n
status at any time prior to the receipt of the decision of the INS appeal. Assistance to a family

 may not be terminated or denied while the informal hearing is pending but assistance to an

applicant may be delayed pending the informal hearing.

 INS Determination of Ineligibility

If a family member claims to be an eligible immigrant and the INS SAVE system and manual
search do not verify the claim, the HA notifies the applicant or participant within 10 calendar
days of their right to appeal to the INS within 30 calendar days gf to request an informal hearing
with the HA either in lieu of or subsequent to the INS appe :

If the family appeals to INS, they must give the HA a copy of the'% g
the HA may proceed to deny or terminate. The time period to4E:
extended by the HA for good cause.

The request for an HA hearing must be made wit pt of the notice
offering the hearing or, 1f an appeal was made to th. days of receipt of
that notice.

After receipt of a request for an informa aring is conducted as described in this
plan for both applicants and part101pants I hearing offiicer demdes that the individual is not
eligible, and there are no i A will deny the applicant family.

If there are ehglble me ; i b will offer to prorate assistance or give the

ed (either based on their statement that some members are
2, to fallure to verify eligible immigration status for some members after
g 1 and hearing rights described above) are entitled to a hearing based on the
determinations of tenant rent and total tenant payment.

ineligible
exercising the1r
right to a hearing ré

Families denied or terfinated for fraud in connection with the non-citizens rule are entitled to a
review or hearing in the same way as terminations for any other type of fraud.

Final Effective July 1, 2013 : Page 74



Chapter 19
FAMILY SELF-SUFFICIENCY (FSS) PROGRAM

- INTRODUCTION
Family self-sufficiency (FSS) is-a HUD program that encourages communities to develop local
strategies to help voucher families obtain employment that will lead to economic independence
and self-sufficiency. Public housing agencies (PHAs) work with welfare agencies, schools,
businesses, and other local partners to develop a comprehensive program that gives participating
FSS family members the skills and experience to enable them to obtam employment that pays a
living wage.

The purpose of Family Self-Sufficiency (FSS) Prbgr @i

independence and self-sufficiency. We believe that when a family's
and stable housmg are met, the family can better §gcus on other need

CONTRACT C RTICIPATION

ici Jfive-year Contract of Participation, which states all the agreed upon
terms between the p. bant and the Housing Authority (HA). Participants are expected to
complete their goals in five years, though the Contract of Participation may be extended up
to two years for good cause. To qualify for an extension, the participant must make the request
in writing and include justification for the need for additional time. Contract extensions will be
evaluated on a case by case basis.

INDIVIDUAL TRAINING AND SERVICE PLAN (ITSP)
The ITSP consists of the participant's final goal, interim goals, and specific steps the participant

needs to take in order to accomplish those goals. Typically, goals are focused on attaining full-
time employment, job advancement, training and education, financial stability, childcare, and
personal growth and development.
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CASE MANAGEMENT AND COMMUNITY SERVICES

The FSS Coordinator works in partnership with participants to identify and secure resources that
yield self-sufficiency. Case management includes supportive counseling, information and
referrals, and ongeing goal development and planning, which will ultimately help participants
gain skills and lifelong learning that continue beyond their participation in FSS. Participants
will be referred to community agencies for additional services to support their self-sufﬁ01ency
efforts.

ESCROW ACCOUNTS

In general, as a family's earned income increases, the amount the family must pay for rent
increases. When this happens, HACR takes a portion of the gnt subsidy and places it in an
interest-bearing escrow account on a monthly basis. The ac held for the family until they
have completed all goals set in the Self-Sufficiency Plan. &nce i it¢s goals and
become independent of government assistance (ex: AFDC, GA, et} j
they may cash out the escrow account. A participant must put their T8 f from the

program and cash out the escrow account in writ #their goals
in the prescribed time period the escrow account be returned
to HACR.
SUPPORTIVE SERVICES

A. ; i i abled family living in a unit receiving

¢e, the Housing Authority (HA) shall ensure that an
tablished in consultation with the family and in place

#shall ensure that the following services are available directly or by
referral/agreement with another agency to each non-elderly, non-disabled family
living in a unit receiving Project Based rental assistance:

e Basic life skills information/counseling on money management; use of credit,
housekeeping, proper nutrition/meal preparation; and access to health care (e.g.
doctors, medication, and mental and behavioral health services);

¢  Counseling on compliance with rental lease requirements and with HCV program
participant requirements, including assistance/referrals for assistance on security
deposits, utility hook-up fees, and utility deposits;
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e  Job preparation and attainment counseling (where to look/how to apply, dress,
grooming, relationships with supervisory personnel, etc);

e  Education and career advancement counseling regarding attainment of general
equivalency diploma (GED); attendance/financing of education at technical school,
trade school or college; including successful work ethic and attitude models; and

e  Participation in the assessment and implementation of actions to address their
needs, including the development of an individual case plan for each adult and the
adult’s commitment to the plan (each adult is required to sign a service plan
agreeing to attend FSS counseling/training sessions and to take other actions as
deemed appropriate to the adult’s successful transition to self-sufficiency); and

non-elderly, non-disabled family are regularly case
the lease term. '
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CHAPTER 20

PROJECT BASED VOUCHER PROGRAM

A. INTRODUCTION

The HA will allocate Housing Choice Vouchers for the Project-Based Voucher (PBV) program
for qualifying projects within the county of Riverside. Many of the Tenant-based Voucher
(TBV) program rules apply to the PBV program. This chapter will specify where PBV policies
~ differ from the HA’s tenant-based voucher policies that are desgfibed within this Administrative

Plan. ’

B. GENERAL REQUIREMENTS

The HA will attach a Housing Assistance Payng 1
owner has constructed or rehabilitated the rental ; ighihce provided
under the United States Housing Act of 1937.

The HA may use up to 20% of its t authority for project-

units in single-family buildings and units ‘V 1 i i uildings that are specifically made
available for elderly or disafl ili The L

Any persons displé X implementation of the PBV program must be provided
relocation assigance 1% : B the requirements of the Uniform Relocation Assistance

in its impleg
cited at 24

C.

After determining thefvailability of funding for project-based voucher assistance, the HA will
seek out qualifying housing developments and will attach Housing Assistance Payments
contracts to specified units within the development. The HA will give preference to HA-owned
or affiliate-owned properties.

However, should there be no HA-owned or HA affiliate-owned properties appropriate and/or
available for PBV assistance, the HA may periodically solicit proposals from owners for
developments that would qualify for project-based voucher assistance. The HA will publically
advertise such solicitations.

Should there be no HA-owned or HA-affiliate-owned properties appropriate and/or available for
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PBYV assistance, after meeting the public advertisement requirements, a competitive selection of
units will be followed by the HA. Qualifying property owners will have 30 days after the date
the advertisement is last published to submit to the HA a Letter of Intent and a written narrative
documenting how the proposed PBV units will meet the following policy objectives, listed in
order of HA priority:

e Acquisition and acquisition/rehabilitation of foreclosed properties held by lenders or other.
financial institutions as REO, including single-family properties and individual dwelling
units located within buildings that contain 2 or more units, as long-term affordable family
rental housing, for the purpose of attaining the policy goals of housing market stabilization
and affordable housing for large families.

e Documented need for affordable rental housing in the

e The extent to which the units contribute to the geograp
within the community in which they are located;

gre the units are located,
.;fs housmg

Additional evaluation criteria include the followi

o Proposed units fully meet federally established

< ead, the Lead-based Paint Poisoning Prevention act (42 U.S.C. 4821-4846),
the Residential sed Paint Hazard Reduction Act of 1992 (42 U.S.C. 4851-4856) and
implementing regul 24 CFR part 35, subparts A, B, H and R apply to the PBV program.

The housing must oémply with program accessibility requirements of section 504 of the
Rehabilitation Act of 1973 (29 U.S.C. 794) and implementing regulations at 24 CFR part 8. The
PHA must ensure that the percentage of accessible dwelling units complies with the
requirements of section 504 of the Rehabilitation Act of 1973 (29 U.S.D. 794), as implemented
by HUD’s regulations at 24 CFR 8, subpart C.

Housing first occupied after March 13, 1991, must comply with design and construction
requirements of the Fair Housing Amendments Act of 1988 and 1mp1ement1ng regulations at 24
CFR 100.205, as applicable (24 CFR 983.102)
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E. INSPECTING UNITS

Pre-HAP Contract Inspections
The HA must inspect each contract unit prior to execution of the HAP contract. The HA may
not enter into a HAP contract covering a unit until the unit fully complies with HA inspection
standards. Any newly constructed development that has a Certificate of Occupancy less than 1
year old at execution of a HAP contract with the HA will be considered to meet Pre-HAP
contract inspection requirements.

Turnover Inspections
Before providing assistance to a new family in a contract umt
HA may not provide assistance on behalf of the family u
inspection standards.

th HA must inspect the unit. The
| lhe unit fully complies with HA

Annual Inspections
At least annually during the term of the HAP c 3 bm sample

consisting of at least 20 percent of the contract un . he contract
units and the premises are being maintained in a jolished Housing
Quality Standards (HQS). Turnover inspections
inspection requirement.

Other Inspections
The HA must inspect contract units whene
with HA inspection stan

services in accordance w : $ist also take into account complamts
and other informati i Jing standards

jons needed to determine if the owner (or, if applicable,
iop, and must conduct inspections to determine the
basis forgXercise of cont emedies for owner or family violations of HA

inspeci#l standard
Inspectingd _ uv DY Afﬁliat wned Units

Inspections -owned or affilidte-owned units must be performed by an independent agency
designated by t and approved by HUD.

F. REHAQILITA : D NEWLY CONSTRUCTED UNITS

In order to offer PBV assistance in rehabilitated or newly constructed units, the HA must enter
into an Agreement to Enter into Housing Assistance Payments Contract (AHAP) with the owner
of the property.

In the Agreement the owner agrees to develop the PBV contract units to comply with HA
inspection standards and the HA agrees that upon timely completion of such development in
accordance with the terms of the AHAP the HA will enter into a HAP contract with the owner
for the contract units.

If an Agreement covers the development of nine or more contract units (whether or not
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completed in stages) the owner and the owner’s contractors and subcontractors must pay Davis-
Bacon wages to laborers and mechanics employed in the development of Housing. The owner,
contractors and subcontractors must also comply with the Contract Work Hours and Safety
Standards Act, Department of Labor regulations in 29 CFR part 5 and other applicable federal
labor relations laws and regulations.

The owner must comply with Section 3 of the Housing and Urban Development Act of 1968 and
- the implementing regulations at 24 CFR part 135. The owner must also comply with federal
equal employment opportunity requirements.

The Agreement and the HAP Contract must include a certifica
and other project principals are not on the U.S. General Se L es Administration list of parties
excluded from federal procurement and non-procuremest pi The owneg, must also
disclose any possible conflict of interest that would be a violation ‘ ontract or
HUD regulations. ’

by the owner that the owner

The AHAP must specify the deadlines for co ing v wner must
develop and complete the housing in accordance W ines. ment must also
specify the deadline for submlss1on by thy :

HA inspection standards and any additio , i mposed under the AHAP, the HA
must determine if the o by \ i
determined that the work ¢ ordancg’ with the AHAP and that the owner

£ with an owner for units that are receiving PBV
Pinto a HAP contract until each contract unit has been
fthat the unit complies with HA inspection standards. The
a HAP contract'with an owner for an initial term of no less than one (1) year
The term of the PBV HAP contract will be negotiated with the
is and will provide for the ability to match the term of the HAP
contract to the term her affordable housing subsidy component committed to the project.
The HAP contract w clude language noting that the funding of the contract is subject to the
availability of federal appropriations.

owner on a case-

The HA may enter into a renewal agreement with the owner at the time the HA enters into the
initial agreement for a HAP contract or at any time thereafter that is before the expiration of the
HAP contract. A renewal agreement may commit an extension for a renewal term of up to 15
years. A renewal agreement will include language noting that the funding of the contract
renewal is subject to the availability of federal appropriations.

The HAP contract will provide that the term of the HA’s contractual commitment is subject to
the availability of sufficient appropriated funding as determined by HUD or the HA in
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accordance with HUD instructions. For these purposes, sufficient funding means the availability
of appropriations and of funding under the Annual Contributions Contract (ACC) from such
appropriations to make full payment to the owner for any contract year in accordance with the
terms of the HAP contract. If it is determined that there may not be sufficient funding to
continue housing assistance payments for all contract units and for the full term of the HAP
contract, the HA may terminate all or part of the HAP contract by notice to the owner. The
termination must be implemented in accordance with HUD instructions.

The HA may not make any HAP payment to the owner for a contract unit during any period in
which the unit does not comply with HA inspection standards. Terminations for non-compliant
units will be administered in accordance with the policies ugéd in the tenant-based voucher
program that are listed in Chapter 14.

H. DETERMINING CONTRACT RENT AND RENT TO

Rent to owner will be determined using guidelineg,
program by HA staff rather than by a HUD approv

If an owner wishes to request an increaseg in the rent ) ust be requested
at the annual anniversary of the HAP . ing and in the form
and manner required by the HA. At nt i must be submitted to the
HA 60 days prior to the anniversary dat act and must include the new amount
the owner is proposing. If a rent increase is 4@p djusted amount of the rent to owner
applies for the period of anniversary of the HAP contact.
The HA may not appro ncrease of rent to owner until and

by a written notice by the HA to the owner specifying the
amount of the ré rmmed rent. The HA notice of rent adjustment constitutes an amendment
el in the HAP contract. The adjusted amount of rent to owner applies
for the period of 12 ¢ r months from the annual anniversary of the HAP contract.

For HA-owned units, the initial rent and the annual redetermination of rent will be determined by
an independent entity approved by HUD.

I.  SELECTION OF PBY PROGRAM PARTICIPANTS

Many of the provisions of the tenant-based voucher regulations also apply to the PBV program.
This includes requirements related to determining eligibility and selecting applicants from the
waiting list. Even with these similarities, there are requirements that are unique to the PBV
program. For example, the HA maintains site-based waiting lists at each of its PBV
communities. These site-based waiting lists have preferences for selection that differ from the
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tenant-based voucher program.
The HA may select families for the PBV program from those who are:

Applicants on a Project-Based Voucher site-based waiting list;

Eligible households who reside in the proposed PBV contract unit on the date the proposal is
awarded;

¢  Eligible in-place public housing conversion families;

Eligible public housing families who are displaced due to demolition and/or disposition of a
public housing development.

Applicants for PBV assistance must meet the same eligibili
tenant-based voucher program. It is the HA’s objective to enstig
proper order on the waiting list and selected from the waiting lis : cordance
with the policies in this Administrative Plan. By maintaining an actgihi
will be able to perform the activities which ensut an adequate poS{Eiigualifjl applicants
will be available so that program funds are used \
waiting lists at each PBV development for admis usi oucher project-
based assistance program.

nirements as applicants for the

Owner developers awarded project it S itghe following plans to the
HA for review and approval prior to execu (2 or HAP contract:

ssignment and record keeping;
tenants from the waiting list which cover tenant selection,
rocedures and requirements when applicants are

The , ing preference;

¢resided in the community prior to conversion to PBV, and
continue tO4 Bide in the community, who are currently eligible for participation in the PBV

program,
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APPENDIX A: GLOSSARY

ABSORPTION: The point at which a receiving HA stops billing the initial HA for assistance
_on behalf of a portability family. The rece1v1ng HA uses funds available under the receiving HA
consolidated ACC.

ACC RESERVE ACCOUNT (formerly Project Reserve): Account established by HUD
from amounts by which the maximum payment to the HA under the consolidated ACC (during
an HA fiscal year) exceeds the amount actually approved and paid. This account is used as the
source of additional payments for the program.

ADJUSTED INCOME: Annual income, less allowable H
ADMINISTRATIVE FEE: Fee paid by HUD to the HA for adr

ADMINISTRATIVE FEE RESERVE (form ing : Sstablished
by HA from excess administrative fee income. i afist be used for
housing purposes.

ADMISSION: The effective date of ) t 4 st day of initial lease
term) in a tenant-based program. TH i gomes a participant in the
program.

¢ alcohol abuse exiéts when there
ee year period.

ALCOHOL ABUSE

accordanceq,

APPLICANT (8¢ Wpplicant family): A family that has applied for admission to a program, but
is not yet a participagt

ASSETS: (See Net Faginily Assets.)

ASSISTED TENANT: A tenant who pays less than the market rent as defined ‘in the
regulations.  Includes tenants receiving rent supplement, Rental Assistance Payments, or
Housing Choice Voucher assistance and all other 236 and 221 (d)(3) BMIR tenants, except those
paying the 236 market rent or 120 percent of the BMIR rent, respectively.

BUDGET AUTHORITY: An amount authorized and appropriated by the Congress for
payment to the HA under the program. For each funding increment in an HA program, budget
authority is the maximum amount that may be paid by HUD to the HA over the ACC term of the
funding increment. ’ :
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CHILD CARE EXPENSES: Reasonable amounts (based on average county wide costs
determined by a yearly survey of child care providers and not exceeding the earned income) paid
by the family for the care of minors under 13 years of age where such care is necessary to enable
a family member to be employed or for a household member to further his/her education.

CITIZEN: A citizen or national of the United States.

CO-HEAD: A co-head is the boyfriend, girlfriend, or significant other of the head of the
household. This person has equal responsibility for the lease. A family may have a spouse or co-
head, but not both. A co-head never qualifies as a dependent (5 P58 Instruction Booklet-3h). A
Co-head may qualify the family as a disabled or elderly housghfeid and consequently receive a
$400 annual allowance. (24CFR 5.403 for disabled/elderly ‘ ily”—gtwo or
more persons living together”). '

CONTINUOUSLY ASSISTED: If the family % T 7 any 1937
Housing Act program when admitted to the % considered
continuously assisted under the 1937 Housing Act

" CONTRACT: (See Housing Assist.

CONTRACT AUTHORITY: The maxif ment by HUD to an HA for a funding
increment. :

CONTRACT RENT 14 ¢ to the owner, including the tenant
payment and the HAR .Y

neighbors, whe

i ed with other factual evidence can be considered credlble ev1dence
Other credible evi i

des documentation of drug raids or arrest warrants.

DATING VIOLEN Violence committed by a person (A) who is or has been in a social
relationship of a romantic or intimate nature with the victim; and (B) where the existence of such -
a relationship shall be determined based on a consideration of the following factors: (i) The
length of the relationship; (ii) the type of the relationship; and (iii) the frequency of interaction
between the persons involved in the relationship. -

DEPENDENT: A member of the family household (excluding foster children) other than the
family head or spouse/co-head, who is under 18 years of age or is a disabled person or
handicapped person, or is a full-time student 18 years of age or over.
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DISABLED PERSON: A person who is any of the following:

1. A person who has a disability as defined in Section 223 of the Social Securlty Act. (42
U.S.C. 423).

2. A person who has a physical, mental, or emotional impairment that:

- a. Isexpected to be of long-continued and indefinite duration;
b. Substantially impedes his or her ability to live independently; and
c. Is of such a nature that ability to live independently could be improved by more suitable
housing conditions.

3. A person who has a developmental disability as defined in section 102(7) of the

Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C. 6001(7).

DISABLED FAMILY: A family whose head (including cogdffd), spouse, or sole member is a

DOMICILE: The legal residence gfifth ead as determined in
accordance with state and local law ¢ %

; ed with the victim as a spouse/co-
i mad of the victim under the domestic or

D CRIMINAL ACTIVITY: The illegal manufacture, sale, distribution, or
use of a drug, 0¥l possession of a drug with intent to manufacture, sell, distribute or use the

drug.

ELDERLY FAMILYY A family whose head (including co-head), spouse or sole member is a
person who is at least 62 years of age. It may include two or more persons who are at least 62
years of age living together, or one or more persons who are at least 62 years of age living with
one or more live-in-aides.

EVIDENCE OF CITIZENSHIP: Evidence of citizenship or eligible immigration status means
the documents that must be submitted to verify citizenship or eligible immigration status.

EXCESS MEDICAL EXPENSES: Any medical expehses incurred by elderly or disabled
families only, in excess of 3 percent of annual income that are not reimbursable from any other
source. :
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EXTREMELY LOW INCOME: A family whose annual income does not exceed 30 percent of
the median income for the area, as determined by HUD, with adjustments for smaller and larger
families.

FAIR MARKET RENT (FMR): The rent including the cost of utilities (except telephone) that
would be required to be paid in the housing market area to obtain privately owned existing
decent, safe and sanitary rental housing of modest (non-luxury) nature with suitable amenities.
Fair market rents for existing housing are established by HUD for housing units of varying sizes
(number of bedrooms) and are published annually in the F\ ederal Register in accordance with
HUD regulations.

FAMILY: The applicant must qualify as a family as defi
Plan. Family is used interchangeably with “Applicant” or “Parti
of persons or a single person family.

ter 2 of this Administrative

FAMILY OF VETERAN OR SERVICE PE
service person when:
1. The veteran or service person (a) is gither the h
household; or (b) is deceased an
member at the time of death. ,
2. The veteran or service person, un , living with the family or is only
temporarily absent unless she/he was he head of the household and is
permanently absent "
provided, the famj whose support she/he is legally

(b) not the head of the household,

AM: A HUD-specified funded program (CFR 982.204 (¢))
-of lack of adequate housing is a primary factor in the separation, or threat
of imminent separag W, of children from their families or in the prevention of reunifying the
children with their fa ‘

FIXED INCOME includes income from:

4. Social Security payment to include Supplemental Security income (SSI) and
Supplemental Security Disability Insurance (SSDI):

5. Federal, State, local, and private pensions plans; and

6. Other periodic payments received from annuities, insurance policies, retirement funds, -
disability or death benefits, and other similar types of periodic receipts that are of
substantially the same amounts from year to year.
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FOSTER CARE YOUTH (for purposes of the HUD-funded FUP allocation): A youth at
least 18 years old and not more than 21 years old (have not reached their 22 birthday) who left
foster care at age 16 or older and who do not have adequate housing.

FOSTER CHILD: Child whose care, comfort, education, and upbringing has been left to
persons other than his natural parents. All foster care income of is excluded.

FOSTER CHILD CARE PAYMENT: Payment to eligible households by state, local, or
private agencies appointed by the State, to administer payments for the care of foster children.

FULL-TIME STUDENT; A person who is carrying a Sllb]CC
for day students under the standards and practices of the edf
educational institution includes a vocational school with a dipl¢
as an institution offering a college degree.

fbad that is considered full time
ional institution attended. An
, as well

GUEST: A person tem
of the household whqg

physical or mental i nt which:

1. Is expected to be gF long-continued and indefinite duration; ‘

2. Substantially impedes his or her ability to live independently; and

3. Is of such nature that such ability could be improved by more suitable housing conditions.

HAP CONTRACT: (See Housing Assistance Payments Contract.)

HARD TO HOUSE: Families with three or more minor children are considered a hard to house
family. Families that have a disabled person are considered as a hard to house family. Special
assistance will be given to these families in finding a rental unit other than their pre—program
unit.
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HEAD OF HOUSEHOLD: The head of household is the person who assumes legal and
financial responsibility for the household and is listed on the application as head.

HOMELESS:  Any person or family that: 1) lacks a fixed, regular and adequate nighttime
residence; and 2) has a primary nighttime residence that is: (a) a supervised publicly or privately
operated shelter designed to provide temporary living accommodations (including welfare hotels,
congregate shelters, and transitional housing); (b) an institution that provides a temporary
residence for persons intended to be institutionalized; or (c) a public or private place not
designed for, or ordinarily used as, a regular sleeping accommodation for human beings.

HOUSEHOLD: All persons living in the assisted home who hgfe been authorized by the HA.
Any person living in the household without permission of f \ is considered an unauthorized
household member. 4 '

HOUSING AGENCY: A state, county, municipality or other go%
body authorized to administer the program. The tgrm “HA” includes
(IHA). (HA and PHA mean the same thing.)

HOUSING AND COMMUNITY DEYELOPMENY : Ag
Housing Act of 1937 (sometimes refg and which added the
Section 8 Programs. .

2. An additional | , sistance payment exceeds the rent to
owner. The gt '

grant applicatiol
government not

accordance with the requirements of 570.303(c) submitted by a local
i jng in the Community Development Block Grant Program and
approved by HUD. Housing Assistance Plan meeting the requirements of 570.303(c)
submitted by a loca ernment not participating in the Community Development Block Grant
Program and approved by HUD.

HOUSING QUALITY STANDARDS (HQS): The HUD minimum quality standards for
housing assisted under the tenant-based programs.

HUD: The U.S. Department of Housing and Urban Development.
HUD REQUIREMENTS: HUD requirements for the Housing Choice Voucher Seetion—8

programs. HUD requirements are issued by HUD headquarters as regulations, Federal Register
notices or other binding program directives.
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IMPUTED ASSET: Asset disposed of for less than Fair Market Value during the two years
preceding examination or reexamination and valued at more than $5,000.

IMPUTED ASSET INCOME: HUD passbook rate times total cash value of assets. Imputed
asset income is used when assets exceed $5,000. -

IMPUTED WELFARE INCOME: The difference between the actual welfare grant received
by the family and the amount that would be received by the family if a family member was not

sanctioned for fraud, or failure to participate in an economic self sufficiency program, or comply
- with a work activities requirement.

INCOME: Income from all sources of each membe ousehold as determined in
accordance with HUD regulations for included and excluded inco

INCOME FOR ELIGIBILITY: Annual Gross g

INDIAN: Any person recognized as an Indian or X ] ' tibe, the Federal
Government, or any State.

INDIAN HOUSING AUTHORIT¥ (1§
1. By exercise of the power of self-gov Tribe, 1ndependent of state law, or

2. ing authorities for Indians

ents or discounts made by HUD to
reduce the debt servi red on Section 236 and 221 (d)(3) BMIR
projects. CHHD intere eductlon payments made to mortgagees of Section 236
projects and frq i on BMIR projects.

h Service

LEASE: A wri oreepient between anv owner and an eligible family for the leasing of a
housing unit. The H§g g Choice Voucher Program has an Addendum to the Lease that has
mandatory language thdt must be incorporated into any lease the HA uses.

LEGAL GUARDIAN: A guardian appointed by the court to represent the interests of infants,
the unborn, or incompetent persons in legal actions. Guardians are adults who are legally
responsible for protecting the well-being and interests of their ward, who is usually a minor.

LIVE-IN AIDE: A person who resides with an elderly person or disabled person and who:
1.  Is determined to be essential to the care and well being of the person

2. Isnot obligated for the support of the person

3. Would not be living in the unit except to provide necessary supportive services

4. Is recommended by a medical professional '
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LOCAL PREFERENCE: A preference used by the HA to select among applicant families.

LOW-INCOME FAMILY: A family whose annual income does not exceed 80 percent of the
median income for the area, as determined by HUD, with adjustments for smaller and larger
families. For admission to the Housing Choice Voucher Program, HUD may establish income
- limits higher or lower than 80 percent of the median income for the area on the basis of its
finding that such variations are necessary because of the prevailing levels of construction costs or
unusually high or low family incomes.

MARKET RENT: The rent HUD authorizes the owner of FH
housing to collect from families ineligible for assistance.
insured multi-family project in which a portion of the tofz

Ansured/subsidized multi-family
nsubsidized units in a FHA-
) receive project-Rased rental

MEDICAL EXPENSE: Those total medical ex
that are anticipated during the period fo

ance premiums
‘and that are not

MIXED FAMILY:
immigration status a

gthose with citizenship or eligible
le immigration status.

MONTHLY ADJUSH 1/12 of the annual income after allowances or adjusted
income. £ i

rmanent allegiance to the United States, for example, as a
ory Or possession.

- son whose head (including co-head), spouse, or sole member is a
person who is at least’ rs of age but below the age of 62; or two or more persons, who are
at least 50 years of aggsbut below the age of 62, living together; or one or more persons who are
at least 50 years of age but below the age of 62, living with one or more live-in aides.

NET FAMILY ASSETS: Value of equity in savings, checking, IRA and Keogh accounts, real
property, stocks, bonds, and other forms of capital investment. The value of necessary items of
personal property such as furniture and automobiles is excluded from the definition.

NON-CITIZEN: A person who is neither a citizen nor national of the United States.

NUCLEUS FAMILY: All family members at the time of initial voucher issuance (Intake) plus
any members added by marriage, birth, adoption, or court awarded custody.
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OCCUPANCY STANDARDS: [Now referred to as Subsidy Standards] Standards established
by an HA to determine the appropriate number of bedrooms for households. The subsidy
standards must provide for the smallest number of bedrooms needed to house a family without
overcrowding.

OTHER PERSON UNDER THE TENANT’S CONTROL: A person, although not staying as
a guest in the unit, who is, or was at the time of the activity in question, on the premises because
of an invitation from the tenant or other member of the household who has express or implied
authority to so consent on behalf of the tenant. Absent evidence to the contrary, a person

under the tenant’s control.

OVER-HOUSED (UNIT TOO LARGE FOR SIZE OF FAMIE
If a participant has a decrease in the family size, the family has th&g i i d a new
Voucher or remain in the unit they are currently ggnting. i @hain in the
unit, the subsidy standard will be lowered at th§ % angd 1T the family
chooses to move, the Voucher will be issued with & i he amount the

rent will be based on the payment stndé} Bt be e family is eligible for,
or the actual number of bedrooms in the i s less. In cases where the gross rent is

dwelling unit is loca uding common areas and grounds.

PROGRAM INTEGRITY MONITORING‘(PIM): The prevention, detection and
investigation of program abuse and fraud. It is driven by the mission of the organization and
conducted in a manner respectful of the public, program participants, employees and owners.

PUBLIC ASSISTANCE: Welfare or other payments to families or individuals, based on need,
which are made under programs funded, separately or jointly, by Federal, State or Local
Governments.
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PUBLIC HOUSING AGENCY (PHA): A state, county, municipality, or other governmental
entity or public body authorized to administer the programs. The term PHA includes an Indian
Housing Authority (IHA). (HA and PHA mean the same thing.) In this rule, a PHA is referred
to as a housing agency (HA).

RANKING PREFERENCE: A preference used by the HA to select among applicant families
that qualify for a preference.

REASONABLE ACCOMMODATION: In order to grant equal access and/or an equal
opportunity to participate in the HCVP, the PHA will consider requests for reasonable
accommodation (reasonable adjustments to the rules, policies, pggfctices, procedures which do not
reduce or waive the essential requirements of the progfh by persons with disabilities.
Accommodations are not reasonable if they require fundafien i '
program, or impose undue financial burdens on the P
accommodation will be considered on a case-by-case basis.

REMAINING MEMBER OF TENANT FAR
member of the family who remains in the assisted

RENT BURDENED: Paying more than 30}
preference of rent burdene '

iverside or ’b) work (head/ spouse/co-head or sole
ve been notified that they are hired to work in the

disability, o any member ofan applicant family.

RESPONSIBLE
on providing assistan:

Y; The person or entity responsible for administering the restrictions
on-citizens with ineligible immigration status (the HA).

SECRETARY: The Secretary of Housing and Urban Development

SECURITY DEPOSIT: A dollar amount that can be applied to unpaid rent, damages or other
amounts to the owner under the lease.

SECTION 214: Section 214 restricts HUD from making financial assistance available for non-

citizens unless they meet one of the categories of eligible immigration status specified in Section
214.
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SERVICE PERSON: A person in the active military or naval service (including the active
reserve) of the United States.

SHARED HOUSING: ‘
An assisted family shares a unit with the other resident or residents of the unit (See 982.615).
The owner of the assisted unit may not live in the unit if they are a relative.

SINGLE PERSON: A person living alone or intending to live alone.

SPORADIC INCOME: Income that is not regularly received by the household but is received
no more than six times in a year.

SPOUSE: The husband or wife of the head of the househ: .
partner, either a husband or wife, who is someone you need to diveghir issdllve the
relationship. It does not cover boyfriends, girlfriends, signiﬁcant otf
Accordingly, same sex marriage couples cannot bg
program under the United States Housing Act of 19}
3(a), 110 Stat. 2419, codified at 1 USC § 7)

STALKING: Stalking means (A) G#f : ommit acts with the
intent to kill, injure, harass, or intim ; © under surveillance with
the intent to kill, injure, harass, or intim: in the course of, or as a
- result of] such following, pursuit, survelllan ! commltted acts, to place a person in
reasonable fear of the de i1y ause substantial emotional harm
to (i) that person; (ii) a ¢ ¥ OFdBe 1 He person; or (iii) the spouse/co-head

individual to om tHg n loco parentls or (B) any other person hvmg in the
" household rspn by blood or marriage.”

interest is pufsuant to Section 221(d)(3) and (5) or interest reduction
payments ptig ant to Section 236 of the National Housing Act; or »
2. Rent supplemS ba ymgnts under Section 101 of the Housing and Urban Development Act
of 1965; or
3. Direct loans pursyéint to Section 202 of the Housing Act of 1959; or
4. Payments under the Section 23 Housing Assistance Payments Program pursuant to Section
23 of the United States Housing Act of 1937 prior to amendment by the Housing and
Community Development Act of 1974; :
5. Payments under the Seetien-8 Housing Assistance Payments Program pursuant to Section 8
of the United States Housing Act after amendment by the Housing and Community
_ Development act unless the project is owned by a Public Housing Agency;
6. A Public Housing Project.
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SUBSIDY STANDARDS: Standards established by an HA to determine the appropriate number
of bedrooms for households. The subsidy standards must provide for the smallest number of
bedrooms needed to house a family without overcrowding.

TENANT: Tenant is used to refer to participants in terms of their relation to landlords as
lessee.

TENANT RENT (Also called Net Family Contribution): The amount payable monthly by
the family as rent to the owner (including a HA in other programs). Where all utilities (except
telephone) and other essential housing services are supplied by the owner, tenant rent equals total
tenant payment. Where some of all utilities (except teleph and other essential housing
services are not supplied by the owner and the cost thereof i included in the amount paid as
rent to the owner, tenant rent equals total tenant paymént he utility allowgnce in the
Certificate program. In the Voucher program, tenant rent is rent t er less HAP.

TOTAL TENANT PAYMENT (TTP): The a
“ to pay toward rent and utilities.

If the cost of utilities (except telephone) including range and
r housing services for an assisted unit is not included in the tenant rent but

family occupying the unit, an amount equal to the estimate made or
approved by a HA or § JF of the monthly cost of a reasonable consumption of such utilities and
other services for thg’ unit by an energy-conservative household of modest circumstances
consistent with the requirements of a safe, sanitary, and healthy living environment.

UTILITY REIMBURSEMENT PAYMENT: The amount, if any, by which the utility
allowance for the unit, if applicable, exceeds the Total Tenant Payment for the family occupying
the unit.

VAWA: Violence Against Women’s Act
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VERY LOW INCOME FAMILY: A lower-income family whose annual income does not
exceed 50 percent of the median income for the area, as determined by HUD, with adjustments
for smaller and larger families. HUD may establish income limits higher or lower than 50
percent of the median income for the area on the basis of its finding that such variations are
necessary because of unusually high or low family incomes. This is the income limit for the
Voucher program.

VETERAN: A person who meets the definition of a veteran according to California Military
and Veterans Code Section 980

http://www.leginfo.ca.gov/cgi-bin/displaycode?section=mvc& grou
980.5

=00001-01000&£ile=980-

has as one of its @

VIOLENT CRIMINAL ACTIVITY: Any criminal activity
_enough to cafis

use, attempted use, or threatened use of physical force substig
reasonably likely to cause, serious bodily injury or property damage

VOUCHER HOLDER: A family holding a Voulgl

WAITING LIST: A list of families orgg i ionggand HA policy that

WELFARE ASSISTANCE Welfare orsgil ilies or individuals, based on

hours will Jng i ¢ ; : Employment hours for both the head and
spouse/cogic ! g lating the 32 hrs/wk. minimum requirement.
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APPENDIX B: CODE OF CONDUCT

The Housing Authority of the County of Riverside strives to conduct business in accordance with
core values and ethical standards. Professional conduct, ethical practices and adherence to all
laws, regulations, and government codes are expected by all employees at all times. To ensure
compliance with these standards, the following policies have been established:

PROHIBITED ACTIVITIES:

1.

Employees shall not engage in any employment, activity, or enterprise for compensation
which is inconsistent, incompatible, in conflict with, @gf inimical to his or her duties,
functions, or responsibilities in a position with the g Authority. Employees shall
not perform any work, service or counsel for comptnsag h..
any part of his/her efforts will be subject to approval by

board, or commission of this Housing Authority.

Prohibited activities shall include but not b

Acceptance of money or gther consid

A. No employee shall enter into any agreement, written or unwritten, without prior
approval from the Assistant Executive Director or his designee, that involves
any direct payment or other form of compensation as a result of any program
administered by this Housing Authority, either directly or indirectly, through
agreements with other parties.

B. No employee, officer, or agent of the Housing Authority shall participate directly
or indirectly in the selection, award or administration of any' contract if a
conflict, real or perceived, would be involved. Such conflict would arise whena
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financial or other interest in the execution of a contract or in Housing Authority

program participation is held by: ‘

(1)  Anemployee, officer, or agent involved in making the award;

(2)  Therelative of such a person (including, but not limited to, spouse or
domestic partner or significant other, father, mother, son, daughter, brother,
sister, uncle, aunt, first cousin, father-in-law, mother in-law, son-in-law,
daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmother, stepson,

: stepdaughter, stepbrother, stepsister, half brother, or half sister);

(3)  The business partner of such a person; or someone with an interest in,

(4)  An organization which employs, is negotjgling to employ, or has an
arrangement concerning prospective egg ent of any of the above.

THE CONSEQUENCES OF RULE VIOLATIONS:

ed as for the acts |
missal, and Revie

Any violation of prohibited activities shall be hag
(3) of the Agency’s personnel policies on Disciplin
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APPENDIX C: ZERO TOLERANCE POLICY

HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE’S
POLICY ON ZERO TOLERANCE
OF CRIMINAL ACTIVITY

July 1, 2012
PURPOSE v -
To establish a Housing Authority (HA) policy for zero tolerance of housing and/or welfare fraud,
violent, gang-related, and drug-related (including medical marijuana) criminal activity or any
criminal activity that threatens the health, safety or right to peacgful enjoyment of other residents
or others in the immediate vicinity in any housing program adg i tered by the Housing
Authority. If a family is granted court ordered drug divers#on i i sponsibility
to adhere to court mandated requirements and furnish to the PHA
dismissed. Failure to comply with drug diversion will result in term
be granted once in a lifetime while on program.
activity by a household member as authorized in

position to it; that is,

evidence which as a whole shows that th > s i re probably than not.

[ that the act(s) occurred.
Preponderance of evidenceg , r of witnesses, but by the greater
weight of all evidence der ined #fom police and/or court records
Testimony from nei i actual evidence can be considered
credible evidence i ible eWggence includes documentation of drug raids or arrest

and felony the same, will hereinafter be called
enses ’ may include offenses such as parking

persons receiving rental assistance, regardless of age, will be
dard. Persons convicted of manufacturing or producing methamphetamine
assisted housing will be permanently denied admission to any
federally assisted houSg rogram Persons convicted of sex offenses that require a lifetime
registration as a sex offénder are prohibited from participation in any housing assistance
programs administered by the Housing Authority in accordance with Federal Regulations.
Exceptions in this policy do not apply to registered sex offenders or any person who was
convicted of manufacturing or producing methamphetamine on the premises of federally assisted
housing. The Violence Against Women Act (VAWA) prohibits the eviction of, and removal of
assistance from, victims living in public or Section 8 assisted housing if the asserted grounds for
such action is an instance of domestic violence, dating violence, sexual assault, or stalking.
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BACKGROUND .

The primary mission of the Housing Authority is to assist low and moderate income families,
including elderly and disabled persons, by operating programs which provide them decent, safe
‘and sanitary housing at affordable costs.

POLICY ,
It is the policy of the Housing Authority of the County of Riverside that:

Prohibited criminal activity will not be tolerated. The Housing Authority will foster crime-free
housing by implementing aggresswe strategies which will reﬂect a zero tolerance of prohibited
criminal activity by:

The Housing Authority may deny or terminate assistance té a
that has a history of criminal activity involving crimes of plhg
property and other criminal acts which would adversely affect the
other tenants. {24 Code of Federal Regulations (G
- 24 CFR 203c}.

violence to ¢
safety, or;

1. Denying or terminating rental assistance to all h

a. Evidence of crime-free living with
behavior (other than minor traffic o

and probation/parole mandated conditions for any
criminal activity;

po1litation/diversion program if there is an active drug-related charge
phicant/participant. At PHA discretion, first offenders may be only granted
an exception to the Zero Tolerance Policy only once (1) per Lifetime due to participation
in court ordered drug rehabilitation/diversion program. Approval is not automatic.
Repeat or habitual offenders will not be granted an exception to our Zero Tolerance
Policy and rental assistance will be denied and/or terminated. The participant cannot
elect to join a drug rehabilitation/diversion program in lieu of termination of assistance
after the HA has discovered illegal drug-related activity.
For consideration of one lifetime exception to our Zero Tolerance Policy, the following
conditions must exist:
1. The applicant/participant must be a first time participant in a court ordered drug
rehabilitation program for any drug-related offense that they are requesting an
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exception to our Zero Tolerance Policy, and

ii.  The applicant/participant must have enrolled in the court ordered drug
rehabilitation program prior to the date of the HA’s discovery of the drug-related
activity, and

iii.  Completion of the program must be achieved within the allowed time by the
courts, and

iv.  Evidence of completion must be provided to the HA within 10 calendar days
from the date of completion of the program.

If an exception to our Zero Tolerance Policy is granted by the PHA, the PHA will monitor
compliance at the next regularly scheduled re-examination f#r determination of rental
assistance eligibility. "

2. Denying or terminating tenancy, in any Housing Authori any
household containing a member that has engaged in prohibitS s
who has a history or pattern of criminal ay gtivi i e egithe health,

3¢ health, safety, or welfare of his/her
hose expected behavior would not
sound family and community life; who would not be a
ccupancy by the other tenants or cause damage to the

an exception {@'the Zero Tolerance Policy only once (1) per Lifetime due to participation

in court ordered drug rehabilitation/diversion program. Approval is not automatic.

Repeat or habitual offenders will not be granted an exception to our Zero Tolerance

Policy and rental assistance will be denied and/or terminated. The participant cannot

elect to join a drug rehabilitation/diversion program in lieu of termination of assistance

after the HA has discovered illegal drug-related activity.

For consideration of one lifetime exception to our Zero Tolerance Policy, the following

conditions must exist: ‘ .

i.  The applicant/participant must be a first time participant in a court ordered drug
rehabilitation program for any drug-related offense that they are requesting an
exception to our Zero Tolerance Policy, and
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ii.  The applicant/participant must have enrolled in the court ordered drug
rehabilitation program prior to the date of the HA’s discovery of the drug-related
activity, and

iii.  Completion of the program must be achieved within the allowed time by the
courts, and

iv.  Evidence of completion must be provided to the HA within 10 calendar days
from the date of completion of the program.

If an exception to our Zero Tolerance Policy is granted by the PHA, the PHA will monitor
compliance at the next regularly scheduled re-examination for determination of rental
assistance eligibility.

Criminal activity directly relating to domestic violenée, &
stalking, engaged in by a member of a tenant’s household ¥¢ bany guest or ofhier person
under the tenant’s control shall not be cause for terminatio assi fancy, or
occupancy rights if the tenant or an immedi

3 above shall complete HUD form

b.-
equested such certification in writing.
C. ion within 14 business days after

bon in writing, assistance may be

riminal activity into all rental leases used by the Housing
hrequiring the use of said Tenancy Addendum for all private rental property

Conducting wogkshops for rental property owners and managers to stress the importance
of screening potential tenants, inspecting the premises of rental property, and takmg action
against tenants engaged in criminal activity, fraud, or side payments.

Seeking a collaborative relationship with all law enforcement agencies within the County
of Riverside and the Office of Inspector General to assist in the enforcement of this
Amended Policy on Zero Tolerance Policy of Criminal Activity.

Screening all housing program applicants and participants including but not limited to the
Riverside Superior Court online system, Consolidated Courts of the County of San
Bernardino online system, Consolidated Courts of the County of Los Angeles online
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system, National Credit Reporting (or similar service), any and all available Sex Offender
registries, and any other available sources (i.e. police reports, court records, information
that is independently verifiable, law enforcement investigations and arrest warrants) to
disclose any criminal background information.

9. Providing the Riverside County Sheriff Department with requested incident reports from
Public Housing properties, to be used by the Crime Analysis unit in identifying crime
patterns, series, and other potential problems.
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APPENDIX D: REASONABLE STEPS TO AFFIRMATIVELY FURTHER FAIR
HOUSING

The Housing Authority of the County of Riverside (HACR) in the administration of all programs
strives to affirmatively further fair housing opportunities for classes protected under the Fair
Housing Act by taking steps to:

¢ Overcome the effects of impediments to fair housing choice;
* Remedy discrimination in housing; and
¢ Promote fair housing rights and fair housing choice.

Specific steps include:

1. Marketing HACR programs to all eligible persons, including peihs with disabili i

and
persons with limited English proﬁcwncy :

All HACR programs will be marketed to all ellg1b
and persons w1th 11m1ted Enghsh proﬁcwncy Thls

including per. disabilities

outreach

that serve persons with disabilities . i ncy, postings on the
HACR web51te (www hanvco org), and Sk i @ locations. Persons with

2. Utilizing buil
disabilities.

er/contract issuance, and informal hearings are all
also provides home visits for appointments upon
ign language and Braille services are also available if

3. Supporting anding housing choice through landlord outreach, participant education,
and security depositig & '

HACR conducts workghops for prospective and exiting landlords to educate them on the
Housing Choice Voucher Program and HUD guidelines. Participants receive information on
housing choice and housing opportunities at all briefing sessions. Additionally, HACR
administers a security deposit assistance program for new part101pants to support housing choice
efforts.
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4. Referrals to fair housing agencies

Referrals to fair housing agencies are available upon request. Additionally, staff will advise
participants to seek fair housing services if a situation arises that warrants such as referral (i.e.
landlord/tenant issue, questions regarding tenant rights, renters rights in foreclosure).

5. Informing participants on how to file a fair housing complaint.

The HUD fair housing form is provided to applicants/participants in the applicant briefing packet
and upon request. Fair housmg notices are posted in all office locations. Applicants/participants
are provided assistance in filling out the form and are referred t AUD for additional information
and assistance. The toll-free number for the Housing Discrimgfi@tion Hotline is posted in office
lobbies and also provided in briefing packet materials.

6. Staff training,

All HACR staff members are informed of the imp ; ir housing
and providing equal opportunity to all participants, ' e 1

accommodations to persons with disabilities, as part & » mitment to
quality customer service. Staff is regylé i al fair housing laws
and issues

7. The Family Self Sufficiency (FSS) progr t program for promoting housing
opportunities, housing cho —sufﬁmency As such, HACR

will take additional ste
affirmatively furtherggf

it terested parties an opportunity to apply. Notices are
d on the County of Riverside website, and distributed

Marketing the
persons with 1

program to all eligible persons, including persons with disabilities and
ted English proficiency.

The FSS program will be marketed to all eligible persons, including persons with disabilities and
persons with limited English proficiency. HACR markets the FSS program through periodic
mailings to all Housing Choice Voucher (HCV) participants; announcements and program
descriptions provided in briefing sessions and annual recertification packets; and lobby signs
posted in our office locations. Translation services are available to persons with limited English
proficiency at no cost to the participant. In addition, HACR employs several bi-lingual staff
members who regularly provide assistance to Spanish speaking participants.

e Promoting fair housing in homeownership
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The FSS program has a goal of homeownership and housing mobility. To support this goal,
HACR employs a full-time Homeownership Coordinator to assist FSS participants with
achieving home ownership. FSS participants enrolled in the homeownership program receive
information on fair lending practices and laws.

8. Record Keeping

HACR will maintain a record of the following information for all participants: the race, ethnicity,
familial status, and disability status of program participants; any reasonable accommodation
requests and the disposition of each; and the employment status 1l participants. Program
information will be reviewed on an ongoing basis for progran 1
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APPENDIX E: PROGRAM INTEGRITY MONITORING (PIM)
[24 CFR 792.101 to 792.204, 982.54]

INTRODUCTION

The U.S. Department of HUD conservatwely estimates that 200 million dollars is paid annually
to program participants who falsify or omit material facts in order to gain more rental assistance
than they are entitled to under the law. HUD further estimates that 12% of all HUD-assisted
families are either totally ineligible, or are receiving benefits which exceed their legal
entitlement.

The HA is committed to assuring that the proper level of benefitg
families, and that housing resources reach only income-eligi
can be maintained. The HA will take all steps necessary to
mismanagement so that program resources are utilized Jud1c1ous1

s paid to all participating
ilies so that program integrity

This chapter outlines the HA's pollcles for the pre I program

abuse and fraud.

A. CRITERIA FOR INVESTIGATIQ
The HA's expectation is that participatjé
provisions of the voucher, and otherr
(formally and informally) to orient and ed
violations. However, the HA has a responsibi
eligible families in need o
compliance and, when i
such claims.

gPcquirements,
e every effort
; in order to avoid unintentional
e County of Riverside, and to
#fpants and owners for

Is, Confglaints, or K ‘
‘ b.on referral® other agencies, companies or persons which are

received 7 telephone or inerson, which allege that a family is in non-compliance

with, or other iolating the fanfily obligations or any other program rules. Such follow-up
will be made pro¥_ #ing that the referral contains at least one item of information that is
independently ve opy of the allegation will be retained in the family's file in such a

way as to protect an e the confidentiality of the informant.
2. Internal File Review
A follow-up will be made if HA staff discovers (as a function of a certification or recertification,
an interim redetermination, or a quality control review), information or facts which conflict with
previous file data, the HA's knowledge of the family, or is discrepant with statements made by
the family.
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3. Verification of Documentation _

A follow-up will be made if the HA receives independent verification or documentation which
conflicts with representations in the family's file (such as public record information or credit
bureau reports, reports from other agencies).

B. STEPS THE HA WILL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD
The HA management and staff will utilize various methods and practices (listed below) to
prevent program abuse, non-compliance, and willful violations of program rules by applicants
and participating families. This policy objective is to establish confidence and trust in the
management by emphasizing program education as the primary means to obtain compliance by
families. ”

1. Things You Should Know
This program integrity bulletin (created by HUD's Inspector Genet
explained to all applicants to promote understanding of program ru
expectations for cooperation and compliance.

2. Program Orientation Session
Mandatory orientation sessions will be genducted by @

part101pants elther prior to or upon

pépective program
n of all Program

‘ 7 "Program Briefing
indy regulatlons were explained to them.

The HA will encoura
the recertlﬁcatlon .

éuled program briefings as a part of
on pertaining to program rules and

6. Participant Certification _
- All family representatives will be required to sign a “Briefing Checklist” and “Family
Obligations” form, as contained in HUD's Participant Integrity Program Manual.

C. STEPS THE HA WILL TAKE TO DETECT PROGRAM ABUSE AND FRAUD
The HA Staff will maintain a high level of awareness to indicators of possible abuse and fraud
by assisted families.
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1. Quality Control File Reviews

Prior to initial certification, and at the completion of all subsequent recertifications, a percentage
of files will be reviewed. Such reviews shall include, but are not limited to:

e Assurance that verification of all income and deductions is present.

e Changes in reported Social Security Numbers or dates of birth.

¢ Authenticity of file documents.

e Ratio between reported income and expenditures.

e Review of signatures for consistency with previously signed file documents.

o All forms are correctly dated and signed.

2. Observation
The HA Management and Occupancy Staff (to include insps rsonnel) will maintain high
awareness of circumstances which may indicate program abuse Rhori

persons residing in the household and unreported income. Observ i  bnted in
the family's file. ‘

3. Public Record Bulletins
Public Record Bulletins may be reviewed by Mana;

4. State Wage Data Record Keepg : :
Inquiries to State Wage and Employment% i quthorized under Public

Law 100-628, the Stewart B. McKinley Horfgl istafce Amendments Act of 1988, may be
made annually in order to dete

- ¢ all participating families to report suspected abuse to the Program
Integrity Monitoring {B¥#M) division (800-300-0439, ww.programintegrity@rivcoeda.org).
All such referrals, as w¥ll as referrals from community members and other agencies, will be
thoroughly documented, remain anonymous and/or placed in the participant's file. All
allegations, complaints and tips will be carefully evaluated in order to determine if they warrant
follow-up. The HA Staff will not follow up on allegations which are vague or otherwise non-
specific. They will only review allegations which contain one or more independently verifiable
facts. ‘

1. File Review
An internal file review will be conducted to determine if the subject of the allegation is a client
of the HA and, if so, to determine whether or not the information reported has been previously
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disclosed by the family. It will then be determined if the HA is the most appropriate authority
to do a follow-up (more so than police or social services). Any file documentation of past
behavior as well as corroborating complaints will be evaluated.

2. Conclusion of Preliminary Review
If at the conclusion of the preliminary file review there is/are fact(s) contained in the allegation

which conflict with file data, and the fact(s) are independently verifiable, the HA Staff will
initiate an investigation to determine if the allegation is true or false.

E. OVERPAYMENTS TO OWNERS
If the landlord has been overpaid as a result of fraud, misrepre
Contract, the HA may terminate the Contract and arrange ft O
as appropriate. The HA will make every effort to recover any
landlord fraud or abuse. Payments otherwise due to the owner ma
the HA or the tenant, as applicable.

ation or violation of the
hitution to the HA and/or family

F. HOW THE HA WILL INVESTIGATE ALK} I
If the HA determines that an allegation or referral wi
who is responsible for the file, or a persgr designated ,
program compliance will conduct thegflvestigation. Ing 11 secure the written
authorization from the program parficipag ' i The steps taken will

depend upon the nature of the allegation a

1. Credit Bureau Inqu v ,
In cases involving pr a®CBI inquiry may be made to

e reported income of the family.

g Employer :
ployers may be ontacted to verify wages which may have been previously
undisclosed eported.
4. Neighbors/Witn
Neighbors and/or ot
indirect knowledge o#

nesses may be interviewed who are believed to have direct or
acts pertaining to the HA's review.

5. Other Agencies » _
Investigators, case workers or representatives of other benefit agencies may be contacted.

6. Public Records

If relevant, the HA will review public records kept in any jurisdictional courthouse. Examples
of public records which may be checked are: real estate, marriage, divorce, uniform commercial
code financing statements, voter registration, judgments, court or police records, state wage
records, utility records, postal records, '
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7. Department of Motor Vehicles (DMV)

In cases involving suspected unauthorized tenants and/or unreported vehicles.

8. Enterprise Income Verification (EIV) reports

In cases involving unreported income and/or unreported employers

9. Interviews with Head of Household or Family Members
The HA will discuss the allegation (or details thereof) with the Head of Household or family

member by scheduling an appointment at the appropriate HA office. A high standard of
courtesy and professionalism will be maintained by the HA staff person who conducts such
interviews. Under no circumstances will inflammatory languagdf accusation, or any
unprofessional conduct or language be tolerated by the mang £ lent. If possible, an additional
staff person will attend such interviews. " %

© 10. Other
The HA may use any other resources or tools ava

G. PLACEMENT OF DOCUMENTS, EVIDE
BY THE HA

Documents and other evidence obtai
considered "work product" and willeit
file." In either case, the participant's file o
cases under review will not be di

investigation will be
, Or in a separate "work
bbe keptina locked file cabinet. Such
, they are involved in the

H. CONCLUSIO

At the conclusion/ : i eview, the reviewer will report the ﬁndings to the
Executive D' e I
violation

ILE :
If itis dgg b, n has occurred, the HA will review the facts to -
determine:
jolation (procedural, non-compliance;, fraud).

“ tlon was intentional or unintentional.
ety (if any) is owed by the family.
ble for continued occupancy.

¢ Whether th&g
e What amount ¢
e If the family is

J. ACTION PROCEDURES FOR VIOLATIONS WHICH HAVE BEEN
DOCUMENTED

Once a program violation has been documented, the HA will propose the most appropriate
remedy based upon the type and severity of the violation.
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1. Procedural Non-compliance g-Pre-termination'of Assistance Appointment)

This category applies when the family "fails to™ observe a procedure or requirement of the HA,
but does not misrepresent a material fact, and there is no retroactive assistance payments owed
by the family. Examples of non-compliance violations are:

o Failure to appear at a pre-scheduled appointment.

e Failure to return verification in time period specified by the HA.

(a) Warning Notice to the Family ;
In such cases a notice will be sent to the family which contains the following:

¢ A description of the non-compliance and the procedure, policy or obligation which was

violated. '

¢ The date by which the violation must be corrected, og#

e The action which will be taken by the HA if the procedure’

with by the date specified by the HA.

e The consequences of repeated (similar) violations.

dure complied with.
bligation is not

2. Procedural Non-compliance - Overpaid Assi
When the family owes money to the HA for failure es in inconge or assets, the
HA will issue a Pre-termination of Asgiff yirh #ll contain the
following: ‘
¢ A description of the violation and th
¢ Any amounts owed to the HA.

tice, the staff person responsible will meet with

ly Obligation or program rule which was violated. The
unsel the partictpant and may require that they sign Certified Statements
obligations with the understanding that future incidents may result in

staff person ¥
regarding the
termination.

When a participant falsifies, misstates, omits or otherwxse misrepresents a material fact which
results (or would have resulted) in an overpayment of housing assistance by the HA, the HA
will evaluate whether or not:

¢ The participant had knowledge that his/her actions were wrong, and

e The participant willfully violated the family obligations or the law.
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(a) Knowledge that the action or inaction was wrong
This will be evaluated by determining if the participant was made aware of program

requirements and prohibitions. The participant's signature on various certifications, briefing
checklist certificate, Personal Declaration and Things You Should Know are adequate to
establish knowledge of wrong-doing.

(b) The participant willfully violated the law
Any of the following circumstances will be considered adequate to demonstrate Wlllful intent:
¢ An admission by the participant of the misrepresentation.
¢ That the act was done repeatedly.
¢ If a false name or Social Security Number was used.
e If there were admissions to others of the illegal actiop®
¢ That the participant omitted material facts which were kn
employment of self or other household member).
¢ That the participant falsified, forged or altered documents.
e That the participant uttered and certified to
which were later independently verified to

4. Dispositions of Cases Involving
In all cases of misrepresentations ing
depending upon its evaluation of the critchig, stated abovigeone or mor¢ of the following actlons

(a) Criminal Prosecution
If the HA has estabhsh i

r District Attorney, notify HUD's Office of the Inspector
fental assistance.

o assistance at the correct level and execute an administrative repayment
agreement in accordance with the HA's repayment policy.

S. The Case Conference (Meeting) for Serious Violations and Misrepresentations

When the HA has established that material misrepresentation(s) have occurred, a Case
Conference will be scheduled with the family representative and the HA staff person who is
most knowledgeable about the circumstances of the case.

This conference will take place prior to any proposed action by the HA. The purpose of such
conference is to review the information and evidence obtained by the HA with the participant,
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and to provide the participant an opportunity to explain any document findings which conflict
with representations in the family's file. Any documents or mitigating circumstances presented
by the family will be taken into consideration by the HA. The family will be given two (2)
weeks to furnish any mitigating evidence.

A secondary purpose of the Participant Conference is to assist the HA in determining the course
of action most appropriate for the case. Prior to the final determination of the proposed action,
the HA will consider: :

¢ The duration of the violation and number of false statements.

¢ The family's ability to understand the rules.

‘e The family's willingness to cooperate, and to accept resg

e The amount of money involved.

¢ The family's past history :

e Whether or not criminal intent has been estabhshed

e The number of false statements.

sibility for his/her actions

6. Notification to Participant of Proposed Actiokf
The HA will notify the family of the proposed actio er the case
conference by mail. L .
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