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SUBMITTAL TO THE BOARD OF SUPERVISORS %\O/\
'COUNTY OF RIVERSIDE, STATE OF CALIFORNIA '

FROM: Riverside County Information Technology (RCIT) SUBMITTAL DATE:
: June 13, 2013

SUBJECT: Approve Amendment No.1 for software and hardware support and
maintenance of the PeopleSoft Financials System with Logicalis Inc.

RECOMMENDED MOTION: That the Board of Supervisors:

1. Authorize the Purchasing Agent to sign Amendment No. 1 to extend the service agreement
with Logicalis Inc. for $316,256 for software and hardware maintenance support of existing
equipment for one year; and,

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding, and to sign amendments that do not change the -substantive
terms of the agreement, including amendments to the compensatlon prows:on that do not
exceed the annual CPI rates; and,

3. Direct the Clerk of the Board to return 3 original signed amendments to Purchasing and Fleet

Services.
BACKGROUND: ‘
(Continued on page 2) o
"E’Q (aQw.\ kS
Kevin K Crawford ~
Chief Information O
FINANGIAL Current F.Y. Total Cost: $ 316,256 |In Curreﬁt Year Budget: Yes
DATA Current F.Y. Net County Cost: ‘ $ | Budget Adjustment: No
Annual Net County Cost: o $ |For Fiscal Year: 13/14
SOURCE OF FUNDS: RCIT Operating Budget ' Positions To Be| M

Deleted Per A-30
Requires 4/5 Vote| []

C.E.O. RECOMMENDATION:

APPRZ ,L\/Qa/p :

County Executive Office Slgnature Chnstopher M. Hans

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Benoit, seconded by Supervisor Jeffries and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Tavaglione, Stone, Benoit and Ashley

Nays: None Kecia Harper-lhem
Absent: None Clerk pf t

Date: June 18, 2013 By:

XC: RCIT, Purchasing Deputy

Prev. Agn. Ref.. 559 #/30/06,H 1 O District: Al

Agenda Number:

3-5bb



Form 11: Approve Amendment #1 for software and hardware support and
maintenance of the PeopleSoft Financials System with Logicalis Inc.

Date: June 13, 2013

Page 2

BACKGROUND:

On September 30, 2008 (M.O. 3.59) the Board of Supervisors approved the purchase of a
hardware/software maintenance agreement with Logicalis, Inc. for support of the County’s IBM
system. The agreement was for five years and provides support on the IBM hardware,
software, and operating system that runs both PeopleSoft Financials and HRMS.

The service agreement is due to expire and it is recommended that the county renew the
agreement on the existing hardware and software. Replacement of the hardware has been
delayed to avoid any interruption of the completion of the Financials 9.0 upgrade. RCIT will
replace the servers upon completion of the upgrade. A Request for Quote (RFQ) will be
conducted with Purchasing to procure new replacement hardware.

The requested approval for extension is for a maximum of 12 months however as soon as the
hardware is replaced, the service agreement provisions will allow for a 30 day written
cancellation notice which will result in a refund of the unused portion of the total cost, less a
10% pre-payment discount. With the purchase of new hardware via the RFQ award, new
hardware/software services will be retained at that time.

Price Reasonableness:

In November 2007, on behalf of OASIS, Purchasing and Fleet Services issued a Request for
Quote (RFQ) for IBM hardware and maintenance/support services. The maintenance and
support services were included as a portion of the total RFQ with options to renew the service
for up to five years. ‘

Two bidders responded to the RFQ: Logicalis Inc., with a total bid of $4,131 ,626, and 1BM
Corporation, with a total bid of $5,202,813. Following technical and financial evaluations of the
responses by Purchasing and OASIS, Logicalis Inc. was selected as lower qualified bidder. For
this one-year extension of services, Purchasing negotiated a 12% discount from the original
quote.

REVIEW/APPROVAL: Purchasing and County Counsel concur with this request.



COUNTY OF RIVERSIDE
AMENDMENT NO. | TO AGREEMENT

WITH LOGICALIS, INC.
CONTRACTOR: LOGICALIS, INC.
Contract Term Extension: June 1, 2013 through May 31, 2014
Annual Maxismum Contract Amount: $316,526

The Agrecment between the County of Riverside (“*COUNTY?") and Logicalis, Inc.
(“CONTRACTOR?) initially approved on Scptember 19, 2008 for IBM hardware and
sofiware maintenance is amended as follows:

1. The term of the Agreement shall be extended through May 31, 2014 on the terms as
stated in the Agreement, and also as stated in the attached Exhibit A (Logicalis quote
and 1BM service tenns, reference agreement #A338BK).

2. All other terms and conditions of the Agreement are to remain unchanged.

Agreed:

County of Riverside

Information Technology Department
6147 Rivercrest Dr. Suite A
Riverside, CA 92507

By:

Name:

Title:

Dated:

Logicalis, Inc.
750 Warrenville Road
Lisle, IL 60532

Name: _Rebsaamgivel

Title: EBVP& Genera! Counsel

Dated: _may 31,2013







eaLOGICALIS obeseic A
Bassiness and technology working as one wﬂigftrg

B anasex 06101/2013 OSBU2014  § 26410080 § 20248790 § 9549780 §  64030.04 § 26068800 § 31652504 Cheusiny MeDul

TOTAL SUPPORT COST §$ 35068880 § 31662504

Do you have support agreements with other manutacturers thatyou would like Loglealls to anage? Ask me how 1o move theml

* PLEASE INCLUDE QUOTE NUMBER ON PURCHASE ORDER**
gia&f%@%i&ﬂ%ﬁ%ﬁ §.§g§3§uﬁ§
The informalion in this propesal is considiered prapristary and confidential 1o Logicalis, inc. By acceplance of this information, Cuslomer
agrees to maintain this conficentiality and use such information for intarnal purposes only.

1 the ovent Customer chooses 1o lease the Maintenance from a third pasty leesing company, Customer remaing liable lor payment 10 Lagicalls for
&l Mainlenance purchased until Lagicaiis receives payment from such leasing company..

Aoy vasiation in quanlity may rmsull in price changes. Prices are valid for 20 days rom date of guolation unless otherise slated.
Prioss ade subject 1o charge without notice in the event the Product’s manutachresidisiibutor changes the price 1o Logicalis.

Taxes are added at time of lnvelce.

By sigaing below, the undetsigned accepis this offer and confisms that he/she is authorizad 1o purchase thase Hems on beheall of Cusiomer.

Logicalis Terms Net 30
LOGICALIS terms of sale, av

48 will no longer henor contracts received afier the conlract start dale. Please allow 7 days for processing new conirect with 1BM.
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MONTH PREPAY SERVICEELITE CONTRAC

Somh o e O 1B HAS ANNOUNCED THAT THE 2008-85K WALL REACHK END-OF-SERVICE (£0%) CIFECTIVE 12/31/1013. SYOP DATES HAVE BEEM ARPLIED TO THE ASSOCIATED UINE ITEMS AMD
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Eﬁ Change Authorization for ServiceElite

Each of us sgrees to amend the referenced Master Services. Atachment for ServiceERe ("Attachment”). ‘and the associated terms for IBM Softwere
Maintenance to include.

AIX 5.3 Service Extension Support

Scope of Service

mms«mmwmm M- SUpport services wwmmmwmmwk he Bligible
Machines and WWmmWhmm"Aﬁssmmm«iyawleaﬁetohsmdﬁcaomceam
will @pire when this Service expires.

Vouwmmmssmmwummummwmamm”musm%»wmmu
Schedule. The Schedule will siso specify the hours of support coverage for the Eligible Machines and Supported Producis as apphic e, Anvnewly
thdmdWMMWWWMMNWWWWMMWWWWWNPE\“@:{'&:&VI@
Schedule and may result in chariges 19 the charge for this Service.

2. Definitions
Full Shift-is 24 howrs & mﬂﬁmm iing nationsl holideys.
Off Shift - is oll hours of Prime
Prime Shift -is 8:00 a.m. 16 5:00 p.m. in the focat Sme zone where your U.8: based Primary Technical Contact resides. ' ndey i~ ouzh Friday
W
p m-hummmwﬁammmmaﬂmwmmmmr.twm:
mhhae&m M)MWWMMMWQM&MNWNM%#WM
s«m: :ing;nm ﬁa‘:-cs.m 'mmkmwmm

g8 ) means ; .

Beverity 3 - hmmmwmﬁdammmhmmm '
Mc,baummmmmmmmmmmm«mumumuammmm.‘
oroblemn has been implemented,
Supported Products - refer 1 the Supported Products sting for the end of service at: e fiwwer-08.100. 00 b 0 ot
medogywd is an scoumulation of fixes, mwdmwppoﬂmdpwgnmmmmm M : m**nmmn;we
on

3. Service Description

311‘ AIX Support

.1.1 IBM Responsibilities
1BM provides remote usage, MMWWMmwaWﬂﬂmtuppwmm~ THiS aatistance
15, not avaitable 1o your end users. This assistance will provide support to United States ("U.8.") esfiers only for the U.S. En; = wargions Of the
Zuoported Products instalied on systems which sre physicsily located in the U.S.
B-w.mmmismymmmm Electronic access snd response deteis ™may v found 8L
Usage and known defect {is aveilable during Full Shift for Severity 1.and Prime Shift for Severity 2.3 2n¢ 4 problerns. New def-.
supportkwahb!em wsmmywmmmmmnr 2,3, and 4 problems.
BN will:
t provide you with besic, short durstion, remote sssistanocs for instaliation (or reinstatiation), n%dl!&m‘fsg:.vravmm

mmwmwmm«mmmmw
w may inciude patches or workarounds,

x’-» review Wt@mnmdammmmm assistance interpréting traces and ¢omss vy
e mmmm«wmmmmmm:mmm@mamwmmg
mmmmmnmwmmm«mmummm
1BM will use commerciafly reasonable efforts to mwmmmmmmmmmmmw
response may result in resokution of w«xwmmmwwmmmmnmw
technica! resolution of your request, Shift 1BM will use commercially reasonabie efforts to respond 10 senvice Catis whic!
m&m«wcmmmmm Also during Off Shift hours of coverage, 1BM will use commarciatly reasonabie et”

”zrummmmmmm

.2 Your Responsibliities

You agree 1o
8. have an 18M software maintenance agreement in place for the duretion of this Service on the machines fisted in the Sched

b. WWWWM%MMWMWWW.

c. mmmwwnmamwmmm you request assistence;

d. mmmmww that systems covered ave ot Technology Leve! 10, 11, or 12..and if requestad by 1810
mmmmmmrmoanmmm dobm&uarkmpmpreucmdemcm

memmrommtmmmmemwm usage and known defect support is not available [o: o [ e L

cause determiination or source code analysis. demteamhdmmdmmwmmmm Currer’, service packs

are documented at the fix cantral website at hitp. /v ;
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. for new defect defact support, ensure that systems Covered are et Technology Level 12, and if requasted by 1BM, you wil Ingtet! the (siest corective
f. mm:ymuaﬂuﬂmbmmmmybymmm
g éedanm MWWWM Technical Contact™) who will be your focal point mtcmmfaumd:m

your Supported Products. Your Primary Technical Contact ant euch calier. must tzve’ sufficient
emmm@of Supponed mmm.mmmmmmsdppwmm
h, mmmmummmwmmcmm (including product or system information) pertaining 2o soiaware probiems for

i, szmmmm mwmmwmm#medw"s;\
: _wmmmmmmwmmmaMasmmmm

it with your permission. if you decline providing remole access to system by IBM, 1BM may be limited in its abifity = fui%y provide the Services

necessary to resolve the problem and i IBM is unable t0 do $o, IBM witl notify you and close out the service call;

i mmmmmmmmsmwwmwdmmmmwwmmm You- .

| support partes;
k. MmmmmmmummnMwmmmofmmwb»» unisterupted;
i M“WMM&.SWMWBMWbWW:M@MW

Dfommwﬂbe
mdmmmmmmkmm»mmwmtmwmmss udowodﬂmmsm,

sible for the cof mmm.mmmmmmefw#wmhmandm mmnnomm
sewrwofmmam.mmmmwmmwmmwmmmmmmwmmamam
medmms«wmkommbymmmm ‘and be responsible for the identification of, interpretation of, and compliance with,
any applicable laws. regulations, and statutes that affect your existing systems, applications, programs, "or data 10 which 1BM will have access
during the Services, including applicable data privacy, export, and import laws and regulations. kisym:mponslbﬂﬁytomtmagstem
applications, programs, and data meet the requirements of those faws, regulations-and statutes; and
MM%&Misporm«!edtousegbbalmowces(nmwmmemmwmwmmnmmwmww}wam

31.3MMRapoMbiﬁﬁu
Each of us witt comply with applicable export snd import lsws and regulations. MM&MU&MW«WW?&%@%M
or to certain end users, and each of us will cooperate with the other by providing sl mmwnm»ma maiRnce,
Eachehsswmewrmhlmmmmmwpmwwmmemmmem RO ASEOSE
3.1.4 The followin Mmouumethesoopecﬂhlssm

2. Onsite

4. Termination
1BM smay terminale this Service upon thee monthe wetten netice o Ywmmmhmwmmmmmwm
anytime after this Service has been in effect for at least two months each of the Eligible Machines and/or Products. 7ou will receive

@ prorated credit for any remaining prepaid period sssociated with the terminated Service. ‘This Service does not sutomatically renew.

)cwummaummmwmmwmmmmmwmm.-xmm
mqmlwwwuwwwmmmmcm«mmm complete agreement.regzrding the
thmAuﬁmhnon Each party acoepts the terms of this Change Authorization by signing this Change Authorization by band o7 where

wmmmm,wwwwmwnmmwm

By ,
ahonzed o

- e e e \x\x\& &\\\\sc«\ e

' Date: \5-%%_

. Reference Attachment number: MAFSCJIR

M GROVE PKWY . 1BM Address:

BLDG B 8TE 200 )
7100 HIGHUAND PARKWAY

Erterprise tolephone number: SMYRNA, GA 30082
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