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SUBMITTAL TO THE BOARD OF SUPERVISORS G(\O\
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Department of Mental Health SUBMITTAL DATE:
July 30, 2013

SUBJECT: Amend the Standard Agreement No. 28534 between the Department of Mental Health (DMH)
and the State Department of Rehabilitation and adopt Resolution 2013-177.

RECOMMENDED MOTION: Move that the Board of Supervisors: ,
(1) Amend the Standard Agreement No. 28534 between the DMH and the State Department of
Rehabilitation (DOR); and
(2) Approve and adopt Resolution 2013-177 authorizing the Chairman of the Board to sign all
agreement documents, including amendments thereto, excepting those amendments that
would increase the financial liability of the County.

BACKGROUND: On December 6, 2011 and June 5, 2012, Agenda Items 3.20 and 3.42
respectively, the Board of Supervisors approved the Standard Agreement No. 28534 between the
Inland Empire District DOR and DMH to jointly provide vocational rehabilitation services to persons
in Riverside County with psychiatric disabilities.

Continued on page 2.
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SUBJECT: Amend the Standard Agreement No. 28534 between the Department of
Mental Health (DMH) and the State Department of Rehabilitation (DOR).

BACKGROUND: (Continued)

These services are provided and coordinated through DMH, and include
vocational assessment, employment services as well as personal, vocational,
and social adjustment services to be rendered by DMH and DOR selected case
service contract providers in all Regions of Riverside County.

Annually, DOR requires that the County submit an adopted Resolution stating
that the Board of Supervisors approves and is entering into the agreement with
the State DOR. The State also requires that the County designate the person
authorized to sign the agreement. Therefore, DMH is requesting that the Board of
Supervisors approve this agreement with DOR and approve Resolution 2013-177
authorizing the Chairman of the Board to sign the agreement.

PERIOD OF PERFORMANCE
The Standard Agreement is effective from July 1, 2012 through June 30, 2015,
and may be renewed annually upon availability of DOR funds.

FISCAL IMPACT:

The maximum amount for this 3 year agreement is $1,189,670 for direct
services. For each fiscal year, DMH shall receive $861,045 of which $421,045 i is
allocated for direct services and $440,000 is allocated for case services
contractors. However, in order to receive the $861,045 annually, DMH is
required to provide a certified match of $457,998 annually. The certified match
has been incorporated into the FY 2013/2014 MHSA Community Services and
Supports Budget for the DMH, and no additional County funds are required.
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Board of Supervisors . County of Riverside

RESOLUTION NO. 2013-177
A RESOLUTION OF THE BOARD OF SUPERVISORS OF THE COUNTY OF RIVERSIDE
AMENDING THE STANDARD AGREEMENT, NO. 28534,
BETWEEN THE DEPARTMENT OF MENTAL HEALTH
AND THE STATE DEPARTMENT OF REHABILITATION

WHEREAS, the Board of Supervisors of the County of Rivérside, State of California, has
read the proposed agreement between the State of California, Department of Rehabilitation and

the County of Riverside, Department of Mental Health.

WHEREAS, the Board of Supervisors acknowledges and agrees to the benefits and

responsibilities to be shared by both parties to said agreement.

NOW THEREFORE, BE IT RESOLVED, FOUND, DETERMINED, AND ORDERED by the
Board of Supervisors of the County of Riverside, State of California in regular session, does
hereby approve and authorize the Chairman of the Board to sign and execute any.'and all
documents of said agreement and all amendments there to, excepting there from those

amendments that would increase the financial liability of the County of Riverside.

ROLL CALL:

Il Ayes: Jeffries, Tavaglione, Stone, Benoit and Ashley
Nays: None

/I Absent: None

The foregoing is certified to be a true copy of a resolution duly
adopted by said Board of Supervisors on the date therein set forth.

KECIA HARPER-IHEM, Clerk of said Board
By

Deputy

08.20.13 3-52




WHEN DOCUMENT IS FULLY EXECUTED RETURNM

CLERK’S COPY
'STATEOFCALIFORNIA to Riverside County Cierk of the Board, Stop 1010*
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‘ 28534
REGISTRATION NUMBER 1
| eP 1230287
1 ThisA Agreement is entered into between the State Agenw and Contractor named below:
STATE AGENCY'S NAME
Department of Rehabilitation
CONTRACTOR'S NAME
Riverside County Department of Menta! Heaith
2. Thetermof this
' Agreementis July 1, 2012 through June 30, 2015
3. The maximumamount of this
Agreement after this amendmentis: _ $1,189.670:00 _Certified Expenditure: §1,373,994.00

4.  The parties mutually-agree to this amendment as follows. All actions noted below are by this reference made a- part
of the Agreement and incorporated herein:

CFDA # Basic Support 84.126A State Vocational Rehabilitation Services Program

- The foliowing documents are. hereby revised as attached hereto for FY 2013/14 and FY 2014/15.
Exhibit A1
Prograny Budget and Match Summary
DOR Program-Budget
Service Budget
Service Budget Narrative
Certified Expenditure Budget
Certified Expenditure ‘Budget Narrative

The.maximum amount of the.agreement is amended to read $1,189,670 (changed from $1,042,740).
The effective date of this amendment is July 1, 2013.

All-other terms.and conditions shall remain the same.

_IN WITNESS WHEREOF, this Agmementihas‘~§gea:.ei(ecuted by the parties hereto.

o CALIFORNIA
CONTRACTOR Depsartmentof General Services

- - Use Ont;
CONTRACTOR'S AR {Ifo!herm indiviclual; stafewheﬁ:eracorpcmbon pamersmp etc 3] i
Riverside | Coynt e,ng;of Mental Health

BY-(Authorized|Sk ( / Zj W DAT?SIGNE (D6 not type)
1 .

PRIN?I’ED' ANB -TL PERSON SIGNING

JOHN BENOIT _ CHAIRMAN, BOARD OF SUPER!I!SORS

ADDRESS
769 Blaine Street, Suite A, Riverside, CA 92507
Billing: P.O. Box 7549, Riverside. CA 92513

STATE OF CALIFORNIA

AGENGY NAME

Bepartment of Rehahilitation L o

BY.{Authorizéd Signaturs) ' | DATE SIGNED {Do-nottype)
# L
PRINTED NAME AND TTLE OF PERSON SIGNING [ exempt per:
Simone Dumas, Chief, Contracts & Procurement Section :
ADBRESS

721 Capitol Mall, Sacramento, CA 95814

AUG 90208 292



EXHIBIT A

Riverside County Department of Mental Health
COOPERATIVE CONTRACT
Fiscal Year 2012/2013 — 2014/2015

_Scoge_ of Work

Introduction

The Inland Empire District of the Department of Rehabilitation (DOR)
and Riverside County Department of Mental Health (RCDMH) wili
provide vocational rehabilitation services to persons in Riverside
County with psychiatric disabilities. DOR will determine eligibility and
functional limitations, assist DOR/DMH clients in developing an
individualized Plan for Employment (IPE), provide vocational

counseling, and coordinate and provide services that will lead to a

successful employment outcome,

RCDMH will provide Vocational Assessment, Employment Services,
Personal, Vocational, and Social Adjustment (PVSA) services under
the terms of this contract in the Western and Mid-County Regions.
Service coordination -and collaboration will occur in all service delivery
categories via case service contracts.

RCDMH will continue to provide the full range of mental heaith
services for as long as desired and clinically appropriate. Services
may include, but are not limited to: ‘service coordination, individual
therapy, socialization, and medication management. Special needs
for DOR/DMH clients, such as American 8ign Language (ASL)
interpreting services for the deaf, will be provided when deemed
appropriate.

RCDMH will be the primary providers of referrals to the ‘Cooperative
Program. DOR may refer clients that meet the Riverside County

Department of Mental Health Cooperative Program’s. eligibility
criteria.
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During fiscal year of 2012/13 it is expected that a total of 350
unduplicated clients will be served under the terms of this agreement,
As a result of the services provided through this contract, it is
expected that DOR will;

¢ Open 178 new cases.
» Develop 175 new Individual Plans for Employment (IPE) .
» Close 68 cases successfully.

During fiscal year of 2013/14, it is expected that a total of 350
unduplicated clients will be served under the terms of this agreement.
As a result of the services provided through this centract it is
expected that DOR will: . :

¢ Open 178 new cases. .
+Develop 175 new Individual Plans for Employment (IPE)
- s Close 86 cases successfully.

During fiscal year of 2014/15, it is expected that a total of 350
unduplicated clients will be served under the terms of this agreement.
As a result of the services provided through this contract, it is
expected that DOR will:

+Open 178 new cases.
+Develop 175 new Individual Plans for Empfoyment (IPE)
¢ Close 86 cases successfully.

Services To Be Provided

Services in the Western and Mid-County Regions will be provided by
RCDMH. Oasis Harmony Center is one of the two Case Service
Contractors and will provide services in the Desert Region, while
a targeted population of the Mid-County Region will be provided
by Victor Community Support Services, All services ‘provided
through the case service contracts will be done after receiving
referral/authorization for such services from the DOR Counselor.



Vocational Assessment
Description of Service

Upon referral/authorization, DOR/DMH clients receiving this
service will undergo an assessment process that systemically
utilizes interviews-as well as individual and group modalities
to assist them in understanding their strengths and weaknesses
and make an informed choice about meaningful career goals
leading toward vocational development.

Upon completion of an intake, the assigned COOP Behavioral
Health Specialist I or COOP Employment Services Counselor
It will develop an Individual Service Plan (ISP) which will
include: \
e Areas to be addressed
* Proposed assessment activities
» Proposed outcomes (measurable)

Schedule/Timeline for completion
- Staff responsible

Vocational Assessment Services are limited in scope and short
in duration. Services assess basic information ‘about the
- DOR/DMH: client's current educational and vocational levels;
abilities, and interests through the use of. questionnaire, an
interview, and review of collateral information.

Services within this category will be individualized and may
include one-on-one meetings that focus on interest and aptitude
exploration, assessment of transferable skills, work related
“ behaviors, identifying barriers to employment, and other areas
of job readiness. Medical, psychological, social, vocational,
cultural, assistive technology and economic issues will be
explored and incorporated into the vocational assessment
process. Through this process, ‘DOR/DMH clients will be
provided with the opportunity to assess functional capabilities,
the need for accommodations and modifications, and ultimately
demonstrate sufficient interest and motivation to proceed into
community-based employment. '




When needed, the COOP MH Peer Specialist will assist the
assigned COOP Behavioral Health Specialist Il or COOP
Employment Services Counselor with the services listed
above.

For each DOR/DMH client receiving this service, a written
report will be prepared. The format of this report will be jointly
developed and agreed upon by both RCDMH and cooperative
program staff involved with the program. The DOR Counselor
requesting vocational assessment will be invited to attend a
meeting with RCDMH staff and DOR/DMH client to discuss the
results of the assessment and subsequent recommendations.

Sérvice-OutcameslNumber to be Served

During fiscal year of 2012/13, it is expected that 220
unduplicated DOR/DMH clients will receive Vocational
Assessment services. (RCDMH Western: 100, Desert: 30,
ANKA Case Service Contract: 60, Oasis Rehabilitation Center
Case Service Contract: 15 and Victor Commumty Stuipport
Servsces Case Semce Centracts 15).

During fscal year of 2013/14, it is expected that 267
unduplicated DOR/DMH clients will receive Vontsfonal
- Assessment services. (RCDMH Western; 100, RCDMH Mid-
County: 60, Oasis Rehabilitation Center Case Service
Contract: 90 and Victor Community Support Serwces Case
Service Contracts: 17).

During fiscal year of 2014/15, it is expected that 267
unduplicated DOR/DMH clients will receive Vocational
Assessment services. (RCDMH Western: 100, RCDMH Mid-
County: 60, Oasis Rehabilitation Center Case Service
Contract: 90 and Victor Community Support Services Case
Service Contracts: 17).



Personal, Vocational, and Social Adjustment

| Description of Service

Upon referral of the DOR Counselor, the assigned COOP
Behavioral Health Specialist I or COOP Employment
Services Counselor Il will meet with the DOR/DMH client to
develop an Individual Service Plan which includes:

Areas to be addressed

Proposed fraining activities
Proposed measurable outcomes
Scheduleftimeline for completion
Staff responsible

> & @& @ o

The COOP Behavioral Health Specialist | or COOP
Employment Services Counselor Il staff will provide- Personal,
Vocational, and Social Adjustment Services to DOR/DMH
clients, who will be assisted in developing or re-establishing
skills, attitudes, personal characteristics, ‘interpersonal skills,
work behaviors, and functional capacities to achieve and
maintain positive employment outcomes. This s rvice is to
address one or more barriers that are preventing a DOR/DMH-
client from successfully completing their DOR Individual Plan
. for Employment. Training is vocational in nature, time-limited,
goal oriented, individualized, and provided in the environment
where the identified appropriate behavior is needed or oecurs.

PVSA training activities target the elimination/freduction of

identified barriers to employment and may include, but are not

limited to, issues such as:

e Appropriate interaction in the workplace

» Grooming and hygiene as related to work

» Mobility training ‘

¢ Work habits and attitudes such as: attendance, punctuality,
phoning in if ill, returning promptly from breaks and lunch

¢ Personal budgeting, banking and bill payment.




When needed, the COOP MH Peer Specialist will assist the
assigned COOP Behavioral Health Specialist Il or COOP
Employment Services Counselor with the services listed
above.

For each of the DOR/DMH clients receiving this service, a
written: report will be prepared and provided to the referring
DOR counselor outlining information gathered, ﬁndmgs and
recommendaﬁon

Service "-»utcomeslNumber to be Served

During fiscal year of 2012/13, it is expected that 148
unduplicated DOR/DMH clients will receive PVSA Services.

- (RCDMH Western: 80, Desert: 20, ANKA Case Service
Contract: 35, Oasis Rehabilitation Center Case Service
Contracts: 13; and Victor Community Support Case Service
Contract: 0)

During fiscal year of 2013/14, it is expected that 200
unduplicated DOR/DMH clients will receive PVSA Services.
(RCDMH Western: 90, RCDMH Mid-County: 40, Oasis
Rehabilitation Center Case Service Contract: 70; and Victor
- -Community Support Case Service Contract: 0).

During fiscal year of 2014/15, it is expected that 200
unduplicated DOR/DMH clients will receive PVSA Services.
(RCDMH Western: 90, RCDMH Mid-County: 40, Oasis
Rehabilitation Center Case Service Contract: 70; and Victor
‘Community Support Case Service Contract: 0).

‘Employment Services

Description of Service

Upon receiving referral from DOR Counselor, RCDMH will
provide Empieymen‘t Services to DOR/DMH clients, who will be
- assisted in identifying, obtaining, and/otr retaining employment




commensurate with their strengths, desires, vocational, social,
psychological, and medical needs and abilities. 4

Employment Services Intake:
COOP Employment Services Counselor I will meet with the
DOR client and complete the following intake activities:

* assessment/review of appropriateness of referral and job
choice: : |
o Review of DOR Individualized Plan for Employment (IPE)
o Review of job choice in relation to the availability of
employers and job postings in the local labor market
* Analysis ‘of pertinent collateral information and reports of
prior work experiences and performance |
¢ Determination if consumer will benefit from services
e Development of an Individual Service Plan {ISP) to affirm
- employment goal, identify services to be provided consistent
with the IPE, and include the following:
o Employmentgoals and objectives
Employment components to be addressed
Proposed activities
Proposed outcomes (Measurable)
Scheduleftimeline for completion
Persons responsible

0 0C 000

Employment Preparation _Service: Upon determination of
DOR/DMH  client's readiness to engage in Employment
Preparation Services, COOP Employment Services Counselor
1t staff will provide services that will include, but are not limited
to: completing job applications appropriately, writing resumes,
improving interview technigues, appropriate work behavior and
work ethics, relevant work practices, appropriate grooming and
hygiene, assistance in becoming knowledgeable regarding the
impact -of employment on the consumer and histher -disability,
assistance with benefits planning related to employment,
identification of additional support services such as meeting
transportation, childcare, or other needs, improving verbal and
;,Le"

physical presentation, and increasing self-confider



Job Development and Placement: Upon determination of a

DOR/DMH client's preparedness to engage in job search

activities, COOP Employment Services Counselor Il and

DOR/DMH client will collaborate in the following activities as

guided by the ISP:

* lIdentification of specific job openings ‘appropriate for the
DOR consumer as indicated in his/her IPE and ISP

~» Contact of employers to identify job openings

* Obtaining information detailing qualifications and work site
requirements for specific job opportunities to -ensure
applicant readiness and success on the job

* Job Site consultation to identify or modify barriers as agreed
upon.with the client. ' .

» Negotiating job carving, work site analysis, or other job

- -accommodations as agreed upon with the client.

e Assisting job applicant in the interviewing process

e Assisting the job applicant in coordinating transportation
needs ~

 Provision of job club or tools to assist in job search

Individualized job development in the community is also
provided to enhance placement opportunities. RCDMH staff will
actively pursue job leads in the community by means of “cold™
calls, canvassing and marketing. Service implementation will
consist of individual/group: intervention with utilization of both
RCDMH/Case Service Contract Staff and ‘community
resources. ‘

Employment Retention: Upon DOR/DMH client ‘acceptance of
employment of a job that is consistent with the IPE goal and
meets the needs for hours, wages, and benefits,” COOP
Employment Services Counselor Il will provide at least 90 days
of the following Employment Retention activities:



» Phone or personal contact, on or off the job, with the
DOR/DMH client to determine ongoing satisfaction with the
terms of employment |

¢ Phone or personal contact with the employer to determine
‘ongoing satisfaction with the terms of employment as agreed
upon with the client.

¢ No less than two (2) contacts a month are required for a
minimum of 90 days as agreed upon with the client.

e Communication with DOR SVRC at least monthly to discuss
progress and coordinate for any additional services that may
be required -

o Assist with necessary minimal supports to sustain
employment as agreed upon-with the client.

When needed, the COOP MH Peer Specialist will assist the
assigned COOP Employment Services Counselor Il with
the services listed above. :

Individualized job coaching will be provided by outside
providers as needed and as authorized by DOR. Until DOR
successfully closes the case, RCDMH/Case Service Contract
Staff will provide active follow-up services to DOR/DMH clients
after they are placed. Subsequent to DOR case closure,
extended vocational support will be financed through RCDMH
and will continue as long as the individual maintains the
jobloceupation in which the closure was obtained.

In cases where the DOR/DMH client secures employment
within RCDMH, RCDMH will arrange for extended services to
be provided by an individual or outside entity. The cost of
providing these exiended services will be borne solely by
RCDMH and will not be billed against the contract. Should the
DOR/DMH client decline extended services andfor require
renewed DOR/RCDMH services at a later date, RCDMH staff
will provide assistance with case re-opening as requested and
clinically appropriate.

2. Service Outcomes/Number to be served

During fiscal year of 2012/13, it is expected that:



159 unduplicated DOR/DMH clients will receive Employment
Preparation (RCDMH Western: 63, Desert: 20, ANKA Case
Service Contract: 50, Oasis Rehabilitation Center Case Service
Contract: 13, and Victor Community Support Services Case
Service Contracts: 13).

98 DOR/DMH clients are expected to be placed into
employment consistent with their IPE (RCDMH Western: 35,
Desert: 15, ANKA Case Service Contract: 28, Oasis
Rehabilitation Center Case Service Contract: 10, and Victor
Community Support Services Case Service Contracts: 10).

68 DOR/DMH clients will be closed successfully by DOR

(RCDMH Western: 30, Desert: 10, ANKA Case Service
Contract 18, Oasis Rehabilitation Center Case Service
Contract: 5 and Victor Community Support Services Case
Service Contracts: 5). o |

A total of 5 DOR/DMH clients are eXpec;ted- to receive Non-
Supported Employment Job Coaching Services from Oasis
rehabilitation Center Case Service Contract. ‘ ‘

During fiscal year of 2013/14; it is expected that:

178 unduplicated DOR/DMH clients will receive Employment
Preparation (RCDMH Western: 63, RCDMH Mid-County: 50,
Oasis Rehabilitation Center Case Service Contract: 50, and
. Victor Community Support Services Case Service Contracts:
15).

114 DOR/DMH clients are expected to be placed into
employment consistent with their IPE (RCDMH Western: 35,
RCDMH Mid-County: 28, Oasis Rehabilitation Center Case
‘Service Contract: 40, and Victor Community Support Services
Case Service Contracts; 11).

86 DOR/DMH diients will be closed successfully by DOR

(RCDMH Westem: 30, RCDMH Mid-County: 18, Oasis




Rehabilitation Center Case Service Contract: 30 and Victor
Community Support Services Case Service Contracts: 8).

A total of 15 DOR/DMH clients are expected to receive Non-
Supported Employment Job Coaching Services from Oasis
rehabilitation Center Case Service Contract.

During fiscal year of 2014/15, it is expected that:

178 unduplicated DORI/DMH clients will receive Employment
Preparation (RCDMH Western: 63, RCDMH Mid-County: 50,
Oasis Rehabilitation Center Case Service Contract: 50, and
Victor Community Support Services Case Service Contracts:
15). «

114 DOR/DMH clients are expected to be placed into
employment consistent with their IPE (RCDMH Western: 35,
RCDMH Mid-County: 28, Oasis Rehabilitation Center Case
Service Contract: 40, and Victor Community Support Services
Case Service Contracts: 11). -

86 DOR/DMH. clients will be closed successfully by DOR
(RCDMH Western: 30, RCDMH Mid-County: 18, Oasis
Rehabilitation Center Case Service Contract: .30 and Victor
Community Support Services Case Service Contracts: 8).

A total of 15 DOR/DMH clients are expected to receive Non-
Supported Employment Job Coaching Services from Oasis
rehabilitation Center Case Service Contract.
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Iv.

Contract Administrator/Program Coordinator

Department of Rehabilitation
Sushma Lal ,

464 W. Fourth Street, #152
San Bernardino, CA 92401
(909) 383-4743 — Phone
(909) 383-4406 — FAX
E-mail: slal@dor.cz

Department of Mental Health

Linda Ramos
769 Blaine Street, Suite A
Riverside, CA 92507

(951) 358-5186 — Phone
(951) 358-4792 — FAX

i

mramos@remhd.org

E-mail:

Linkages to Other Community Agencies

Involvement with other community agencies with or on behalf of
mutual DOR/DMH clients will be coordinated and provided by
RCDMH/DOR staff. Examples of this include, but are not limited to:

‘Social Security Administration, Housing Authority, Department of

Public Social Services, Riverside Com munity College, Workforce
Development Center, and Educational Options Center.

In-Service Training

Through a special Interagency Agreement, DOR and RCDMH staff
will be afforded the opportunity to receive technical assistance, when
requested, and training customized to the needs of DOR/RCDME
staff involved with the program. Space penr itting, cooperative
program staff will have the opportunity to attend training sponsored
by RCDMH and RCDMH staff will have the opportunity to attend
training sponsored by DOR whenever the training is deemed relevant
to services provided through the contract. Cross-training-on changes
in_the philosophy, policies, and procedures of the respective
DOR/RCDMH agencies will be incorporated into contract and
program meetings that occur on an ongoing basis




Riverside County Department of Mental Health

Program Budget and Match Summa
July 1, 2012 - June 30, 2015

FY 2012113 FY 2013114 FY 201415
TOTALS TOTALS TOTALS

DOR PROGRAM COSTS |$1.025,057] [§95%592 | [§o5d.607 |
(From DOR Program Budget) '

TOTAL PAYMENT BY DOR TO CONTRACTOR
(From Service Budget)

$347580 | [ 9421045 |

TOTAL FEDERAL COSTS , $1,372,637 $1,372,637 - $1,372,637

Certified Match (if applicable) L 3457908 | [T84573996 | [Sas7o0a
25.02% 25.02% 25.02%

Total Federal Share _ ' $1,372:637 $1,372,637 $1,372.637
' ' - 74.98% 74.98% 74.98%

Cash Match (If applicabie) ' i

—

0%

% 0%

Total Federal Share ' . $0 - $0 . %0
| 0% 0% 0%

TOTAL STATE MATCH $457,998 $457,998 $457 993

Cooperative agency certified match expenditure and cash-match expenditure must be from non-federal
funds and cannot be used to draw down other federal funds. The cash match expenditure must equal
atleast 21.3% of the designated share and the certified: match expenditure must equal at least 25% of

the designated share.




nty Department of Mental Health

DOR Program Budget

July 1, 2012 - June 30, 2015

FTE

TEM EXPENDITURE

Rehabilitation Team Wnit Units

1FTE = §110,377

Case Services
{Individual Consumer Expenses)
' SUBTOTAL

Case Service Contraci(s):

ANKA BehavioralHealth, inc.

FY 201213
TOTAL

FY 2013114
TOTAL

FY 2014115
TOTAL

a0 [

300 ||

300

$331,131

$331,131

$331,131

180461

N 1eoust

$511,592

$511,692

$511,592

9433485 |l

Qasis Harmony -(Desert Region) .

0,000 ||

$360,000

ssc0,000 |

[ senio00 ]

Victor Commiunity Support Services - (Mid:Region)

TOTAL DOR PROGRAM COST

$1,025,057

$951,592

$951,592
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SERVICE BUDGET NARRATIVE

Riverside County Department of Mental Health

Personnel:

Employee Benefits

Full time employee positions are allowed to enroll in all County Benefit Plans which

include medical, dental, vision, flexible spending accounts, leave balance accruals; and

supplemental life insurance. These employees are also required to make contributions
to the Public Employee’s Retirement System. Temporary employee positions are not
entitied to these benefits. :

COOPERATIVE PROGRAM FUNCTIONS
COOP Employment Services Counselor- ]

Provide Employment Services, Personal, Vocational, and Social Adjustment,
and Vocational Assessment services under the cooperative contract.

Write Employment Services, PVSA, and VA Individual Service Plans (ISP),
progress reports and related monthly summaries for DOR/DMH clients.

Develop employment opportunities by promoting the program to employers and
community organizations. o o
Counsel DOR/DMH clients in'the development of an employability plan.

Provide assistance in obtaining employment. _

Solicit and develop sources of employment for DOR/DMH dlients. ,
Explain program benefits and requirements to potential employers and
community organizations. _ S ‘
Initiate “cold calls” to potential employers and attend job fairs and other functions
to promiote participation in various. employment programs. and solicit jobs.
inferview, screen-and counsel DOR/DMH dlients regarding employment barriers,
advise DOR/DMH clients regarding alternate training and - employment
opportunities. '

Evaluate DOR/DMH clients’ interests, education, and .experience to determine
possible program placements and develop plans to further DOR/DMH clients’
entry into the labor market.

Arrange supportive services and refer DOR/DMH clients to appropriate training
and employment services; monitor and evaluate DOR/DMH clients’ progress and
attendance. '
Counsel DOR/DMH -clients in interviewing skills, techniques, and etiquette for
employment interviews.

Follow up on DOR/DMH clients after placement in job to assist with work-related
problems.



FORMER/CONCURRENT COOPERATIVE AGENCY :_F_»UN!CTEQNS‘

Employment Services Counselor 1

COOPERATIVE PROGRAM FUNCTIONS
COOP Behavioral Health Specialist Il

‘COOPERATIVE PROGAM: FUNCTI

coo

FORMER/CONCURRENT COOPERATIVE AGENGY FUNC
Behavioral Health Specialist If

Attend Administrative meetings, non-DOR trainings.
Provide consultation to ¢lients, non-DOR clients.

Evaluate work abilities and deficits of DOR/DMH clients and provide up-to-date
documentation to both DMH and cooperative program staff. o
Coordinate pre-lPE and IPE services with DMH staff and DOR Counselor for
Assist Employment Services Counselor in providing ‘Employment Services,
Personal, Vocational, and Social Adjustment, and Vocational Assessments.
Provide vocational skills building for DOR/DMH clients. ) ,
Document Vocational Reports and monthly summaries for DOR/DMH clients.
Provide Vocational Assessment and Personal, Vocational, and Social Adjustment
services under the cooperative contract.

TIONS

Plan, supervise, and implement group activities for rion DOR/DMH clients.
Monitor conduct of non DORclients in non-employment skill development
program. _ _ - A

Plan and accompany non DOR applicantsiclients on recovery/skill building
outings. . . : ,

Assess and evaluate prospective full service partnership program DOR/DMH
applicantsiclients for admission to program. '

» INS

P MH Peer Specialist
Assist vocational staff in working with DORIDMH clients’ Individual Service Plans.
Work with DOR/DMH clients in eliminating “barriers to'employment
Assist vocational staff in providing Vocational. Assessment, Employment
Services; and Personal, Vocational, and Social Adjustment services.
Provides support, encouragément, advocacy to:DOR/DMH
clients/family/caregivers as directed by the assigned Vocational Counselor in
refation to Vocational SefwcePlananﬁmploymentgoais
Develops activities, programs, and resources for DOR/DMH clients which support.
or enhance employment related goals of client/family/caregivers.
Develops effective working relationship with agencies and organizations to
advocate and enhance employment related goals for the DOR/DMH client.
Helps prepare and support DOR/ DMH clients and family/caregivers at case
staffings and at a variety.of ormal and informal hearings and meetings

Helps DOR/DMH clients‘and those who support them to articulate their needs in
preparation-of employment andfor related goals. o

Focuses on ’ﬂiev»R!D&!Héigliﬁntafﬁé-famiiylcarggiv.ersatisfa“ctien with the
Vocational Services received., ’ ' _



Servnces
= Facilitates seif-help groups and educational groups for DOR/DMH clients as
related to their Vocational Service Plan.

FORMERICONCURRENT C COOPERATIVE AGENCY FUNCTIONS
MH Peer Specialist
= Provide support; encouragement, advocacy to mental heaith
clients/family/caregivers.
- Deveiops actwmes programs and resources for menta( health chents whlch

groups)
= Develops effective working relationships with agencies and organizations to.

advocate for the mental health client and family/caregiver.

* Heips prepare and support mental health clients and family/caregivers at case
staffings and at a variety.of formal and informal hearings.

= Helps mental health clients and those who support them to articulate their needs.

+ Focuses on the mental health client and family/caregiver satisfaction with the
services received and general satisfaction with mental health services.

» Documents all activities as required by Medi-Cal.

» Facilitates ‘self-help groups for mental health clients and caregivers.

Operating Expenses:

Cemmumcatzens Costof telephane and faxing services incurred by Mental Health staff
in contacting cooperatw - staff, clients, employers, -and other individuals involved in
providing services to DOR/DMH dlients in the vocational program These costs are
allocated based on the Service. program’s salary and benefits costs.

Janitorial Expenses - Cost associated with daily maintenance of facility space. These
costs are allocated based -on the Service program’s salary and benefits costs.

Insurance - Costs of general Liability, Malpractice and Property insurance based on
total vocational program salary, benefit and operating costs. These costs are then
allocated based on the Service program’s salary and benefits costs.

‘Records Mana ement Annual charges for storage, microfiche, retrieval, reproduction,
‘and destruction. of DOR/DMH client files. DOR/DMH cdlient files are maintained in
accordance with caunty policy.

Office Supplies/Software - Office supplies necessary for staff to perform the duties
under the contract. Includes, but is not limited to, consumable items such as: camputer
paper, mnter ribbons, toner, staplers; staples, paper, pens, calcuiator tape, paper clips,
printer cartridge, and envelopes.. includes funds to maintain access to the Eureka
software program, or pay the monthly and or yearly access fee to make the Eureka
program available for Co-operative Program staff and DOR/DMH client use.




Printing/Postage - ‘Costféésociate_d with the postage, mail ’de‘iivery cost, and the
cost of printing documents needed for the vocational program. The costs are
then ailocated based on the Service program’s salary and benefits costs.

Qasis Processing Financials/HRMS - Costs for department'’s usage of county’s financial
and human resource ‘management computer systems. The costs are then allocated
based on the Service program’s salary and benefits costs.

- Building Rent/Lease - Indudes office and building space to be used for DOR/DMH
clients served through this contract; specific. areas are allocated for vocational
assessment and employment service activities. These costs are allocated based on the
Service budgets personnel and benefits costs.

Utilities - Includes gas, electricity, water, sewer, and waste disposal. These costs are’
then allocated based on the DOR Service program’s salary and benefits costs.
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CERTIFIED EXPENDITURE BUDGET NARRATIVE

Riverside County Department of Mental Health

Personnel:

Employee Benefits
Full time employee positions are allowed to enroll in all County: Benefit Plans which

include medical, dental, vision, flexible spending accounts, leave balance accruals, and
supplemental life insurance. These employees are also required to make contributions
to the Public Employee’s Retirement Systemn. Temporary employee positions are not
entitled to these benefits

‘COOPERATIVE PROGRAM CERTIFIED TIME FUNCTIONS

COOP Empioyment Services Counselor Il

% o s @

Provide: Employment: Services, Personal, Vocational, and Social Adjustment, and

Vocational Assessment services under the cooperative confract.
‘Write Employment Services, Personal, Vocational, and Social Adjustment, and

Vocational ‘Assessment. Individual Service Plans (ISP), progress: reports and refated

monthly summaries for DORIDMH clients.

Develop employment opportunities by promoting the program to employers and
community organizations.

Counsel DOR/DNH clients in'the development of an empicyabiilty plan.

Provide assistance in obtaining employment.

Solicit and-develop sources of employment for DOR/DNH- clients. :
Explain program benefits -and requirements to pctenttai empioyers -and’ ‘community

: orgamzattons

Initiate “cold -calis™ to ‘potential. employers and attend jOb fairs and other functions to
promote. participation in vanous employment programs and solicit jobs..

interview, screen and counsel DOR/DMH clients regarding employment barriers, advise
DOR/DMH clients regarding alternate fraining and employment opportunities.

Evaluate DOR/DMH dlients’ interests, education, and -experience to determine possible

_program placements and develop plans to further DOR/DMH clients' entry into the labor

market.
Arrange supportive services and refer DOR/DMH clients to apprepnate training and
employment services; ‘monitor and evaluate DOR/DMH  clients’ progress and

attendance.

Counsel DOR/DMH clients in interviewing skills, technigties; .and . etiquefte for

employment interviews.

Follow up on ‘DOR/DMH clients after placement in job to assist ‘with woriwelated
problems:.

FORMER/CONCURRENT. COOPERATIVE AGENCY FUNCTIONS
Employment Services Counselor Ii

Attend Administrative meetings, non-DOR frainings.
Provide consuitahon to clients, non-DOR clients.



COOPERATIVE PROGRAM CERTIFIED TIME FUNCTIONS
COOP Behavioral Health Speczalrst H

Evaluate work abilities and deficits of DOR/DMH clierits and provide up—to-date
documentation to both RCDMH and cooperative program staff.

Coordinate pre-IPE and IPE services with DMH staff and DOR Counselor for DOR/DMH
clients.

Assist Emplayment Services Counselor in providing Employment Services, Personal
Vocational, and Social Adjustment, andVocational Assessments.

Provide vocational skills building for DOR/DMH clients.

Document Vocational Reports and monthly summaries for DOR/DMH clients.

Provide Vocational- Assessment and Personal, Vocataonal -and Social Adjustment
serwces under the cooperat:ve comtract.

COOPERATIVE AGENCY FUNC‘I_?QNS TIME FUNCTIONS
Behavioral Health Spectai:st il

Plan, supervise, and xmpiement group activities for non’ DORIDMH clients.

Monitor conduct of non'DOR dlients i in non-employmernt skill dévelopment program.
Plan and accompany non DOR apphcants!chents on recovery/skill building outings.
Assess and-evaluate prospective full service partnership program DOR/DNMH
applicants/clients for admission:to program.

COOPERATIVE PROGAM. CERTIFIED TIME' E FUNCTIONS
COOP MH Peer: Spectaltst

Assist vocational staff in working with DDMH clients’ Individual Service Plans.

Work with DOR/DMH clients in eliminating barriers to employment

Assist vocational staff in providing Vocational Assessment, Employment Services, and
Personal, Vocational, and Social Adjustment services.

Provides support -encouragement, advocacy to DOR/DMH clients/family/caregivers as
directed by the assigned Vocational ‘Counselor in relation to Vocational Service Plan and
employment goals.

Develops activities, programs, and resources for DOR/DMH- ohents which support-or
enhance empleyment related goals of client/family/caregivers.

Develops effective working relationship with agencies and organizations to advocate and
enhance employment related gea%s tor the DOR/DMH client.

Helps prepare and support DOR/DMH clients and family/caregivers af case staffings and
at a-variety of formal and mformai hearmgs and meetings.

Helps DOR/DMH clients and those who support:themto articulate their needs in
preparation.of empicyment and/or related goals.

Focuses on the DOR/DMH dlient and family/caregiver satisfaction with the Vocational
Services received. .
Documents all-activities in the format agreed upon by DOR and DMH.

Facilitates. se[f—heip groups and educational- groups for DORIDMH clients as related to

‘their Vocational Service Plan.

COOPERATIVE AGENCY' FUNC‘T#QN’S TIME FUNCTIONS

MH Peer Spec:al:st

Provide support, encouragement, advocacy to mental heaith clients/family/caregivers.



* Develops activities, programs and resources for mental heaith clients which support

~ clientiffamily/care givers in achieving their goals (e: g. housing, sobriety groups).

= Develops-effective working relationships with agencies and organizations to advocate for

- the mental health client and family/caregiver.

= Helps prepare and support mental health clients and family/caregivers at case staffings
and at a variety of formal and informal hearings.

= Helps mental health clients and those who support them to articulate their needs.

* Focuses on the mental health client and family/caregiver satisfaction with the services
received'and general satisfaction with mental health services. :

» Documents all activities as required by Medi-Cal.

= Facilitates 'self-help groups for mental health clients and caregivers.

COOPERA TIVE PROGRAM A CERTIFIED TIME FUNCTIONS
COOP DOR Services ¢ Supervisor
*» Plan, organize and direct the activities of staff assigned to the cooperative program.
= Assign, supervise, and evaluate the work of multidisciplinary professional staff and
support personnel engaged in planning and: prowdmg vocational rehabilitation services
to individuals and groups.
* Interact:and meet with DOR counselors, supervisor, or District Administrator as needed.

CPERA TIVE E AGENCY FUNCTIONS HME FUNC‘]?ONS
Mental Health Serwce Supenrtsor
* Supervise staff; programs:as assigned by Regional Manager.
= Provide dlinical and/or administrative consultation to staff.
= Assign, supervise, and evaluate the work.of: ‘cooperative program staff and support
personnel engaged in planmng and provide mental health services to individuals and’
groups.:
= Hiring, evaluation of RCDMH employees.

'Qberafi»ng Expenses:

’DnesISuhscﬂ tions — Memberships, dues and subscnptions that -have direct
application to the vocational program such as subscnpt:csns to emp!oyment advertmg' _
publications.

Testing Material - Will be given to DOR/DMH - clients during the evaluation stage only,
based on: their individual needs as determined by an initial assessment. A variety of
tests, testing forms will be purchased and used to determine DOR/DMH clients’
aptitudes and interests.

CARF Accreditation - The cost of the accreditation process and the purchase of
necessary publications to keep the-accreditation current.

Traini g ~Cost for Western' AdumMidCounty Mental Health vocational prram staffto
attend trazmng sessions, which are deemed to enhance performance of contract staff in
the provision of contract services.




Conference/Registration Fees - Cost for Western Adult/MidCounty Mental Health
vocational program staff to attend conference sessions, which are deemed to enhance
performance of contract staff in the provision of contract services.

County Fleet Charges/Transportation — Maintenance, fuel and county fieet vehicle
costs for vehicles used to transport DOR/DMH clients.

T{avemi!eage - Provides for the cost of mileage reimbursement, airfare, hotel, per
diem, parking, taxi and/or.rental car expense for staff attending training and/or meetings
related to the contract program.

Bus Fare - Bus tickets to be used on a one-time-only basis by DOR/DMH clients to
enable them to utilize vocational services until they have been approved for a bus pass
funded thmugh individual client case service funds.

Instructional Material ~ Materials to be used exclusively for DOR/DMH clients to
-provide training for job preparation and job seeking skills.

!ndirectl@perating Expenses:

Generaﬁy, ihere are three layers of indirect costs assocnated wﬁh Riverside County MH
services. They are:

Regional (MidCounty and Western): This includes an-allocated cost of the central
administrative costs for the MldCounty and Westemn regions and includes support
services provided by the regional offices: such as Mental Health Semces ‘Manager and
Office Assistants, and related operating costs. _

Local (Departmental Administration): This includes an allocated cost of the local
Mental Health administrative programs which includes the director, fiscal, purchasing,
program analysis, payroll, information technology, other administrative support staff,
and related operating costs.

‘County General and Administrative Overhead: This includes an allocated cost of
Rwers;de Ceunty’s genera! and administrative costs included in the Countywide Cost
Allocation plan. These costs are listed on the plan document: -County Executive Office,
Auditor Controller, internal Audit, County Counsel, Human Resources, Purchasing, and
Facilities Management.

The total of these three: aﬂocated indirect costs are then allocated to the DOR program
agreement based on staff time spent in the provision of services under the cooperative
agreement.



