SUBMITTAL TO THE BOARD OF SUPERVISORS

A

o«
=) COUNTY OF RIVERSIDE, STATE OF CALIFORNIA
£l
a 8 ’? FROM: Riverside County Information Technology SUBMITTAL DATE:
B &¢|n , ' January 31, 2014
< g SUBJECT: FY 2014-2015 Service Rates for Riverside County Information Technology (RCIT), All
G9|] | Districts [$67,803,898]
wi 9: 17, ‘
§ 2 )| | RECOMMENDED MOTION: - That the Board of Supervisors approve the attached RCIT service rates for
a A | FY 2014-2Q15.
I 2
O
b BACKGROUND:
Summary

Attached is the RCIT FY14/15 rate sheet that maintains current FY13/14 rates for existing services and
includes new rates for the Tier 3 data center (RC3).
(continued)

Departmental Concurrence

“Kevin K Crawford b 1
Chief Information i

NET COUNTY COST _ | § B $ s s Consent 0 Policy &
SOURCE OF FUNDS: County Department Budgets Budget Adjustment: N/A

For Fiscal Year: 2014/15

C.E.O. RECOMMENDATION‘ ‘ APPROVE

By%&w« )t

County Executive Office Signature Aenmfer)i}’ Sarger(f/
MINUTES OF THE BOARD OF SUPERVISORS

3 ks On motion of Supervisor Benoit, seconded by. Supervisor Stone and duly carried by
< 5 unanimous vote, IT WAS ORDERED that the above matter is approved as recommended
5§ % with report back every 6 months. | "
= ¢ ;
jo] £
& © Ayes: Jeffries, Tavaglione, Stone, Ben0|t and Ashley
0 Nays: None ‘. Kecia Harper-lhem
Absent: None _ L Clerkef the Bo

o Date: February 11, 2014 ' T By:ﬁ_é%&(
- 8 XC: RCIT | ‘ . Deputy
g |
o O

Prev. Agn. Ref.: | District: All ]Agenda Number: 3 Z‘ 9
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FORM 11: FY 2014-2015 Service Rates for Riverside County Information Technology (RCIT)

DATE: January 31, 2014

PAGE: 2 of 2

BACKGROUND:
Summary (continued)

The attached Estimated Deliverable Summary is an estimate of the RCIT costs for anticipated services to be
provided to county departments. Modifications to service agreement support may occur during discussions
with departments and the final costs may decrease or increase based on requested services. For departments
with service agreements, the total cost estimates include anticipated recurring costs, pass thru costs, potential
project costs, and desktop/server refresh costs as determinedby the service agreements. For departments that
do not have service agreements estimated costs represent support for current recurring services, service
requests and any requested project support. Variations in service costs may be a result of changes in unit
quantities. Additionally, the Information Security Office costs have been removed from the RCIT Core Service
Rate and were provided under a separate submittal by the Information Security Officer.

On January 28, 2014, RCIT submitted agenda item 3.46 but requested to have the item pulled as we
determined that the new data center rate could be lowered at the RC3 data center. As a result, the proposed
FY14/15 rate of $67.13 was lowered to $53.79 per rack and for floor space from $22.38 to $17.93. This
provides for a decrease of $54,547 from the Executive Office Recommendation of $343,979 to $289,432 for
support of the data center operations.

RCIT will continue to work with the EO to look for further cost reductions and eliminate vacated positions
resulting from attrition and reassignment wherever possible to meet budget constraints. RCIT will be meeting
with County departments to review their FY14/15 service agreements.



RCIT Estimated Deliverables Department Totals

[Agriculture Commissioner * $ 163,184 | $ 166,489 | $ (3,305) -1.98% $ 169,126!
lAnimal Services * $ 817,168 | $ 803,427 | $ 13,741 1.71% $ 817,434
Assessor $ 973,992 | $ 1,038,692 | $ (64,700) -6.23%) $ 1,067,981
IClerk Recorder $ 300,842 | $ 298,545 | § 2,207 0.77% $ 326,925
IRecordsManagement $ 17,761 | $ 18,369 | $ (608) -3.31%)| $ 19,733
[Crest $ 37,139 | § 20,025 | $ 8,114 27.96%] $ 31,390

$ 1,329,734 | § 1,384,631 | § (54,897) -3.96% $ 1,446,029
Auditor/Controller $ 632,764 | $ 673,406 | § (40,642) -6.04% $ 687,050
BOS - Clerk of the Board $ 141,505 | § 146,024 | $ (4,519) -3.09% $ 155,120
IBos-District1 $ 3268 | 2492 |$ 776 31.16% $ 2,492
IBos-Districtz $ 2689 |$ 2462 (% 227 9.22%| $ 2,462
IBOS-District3 $ 3212($ 2,783 | $ 429 15.40%) $ 2,783
IBOS-District4 $ 3,539 |8 2,950 | $ 589 19.98% 3$ 2,950
IBos - District 5 $ 2,858 [ 8 2,858 | $ 0 0.01% $ 2,858

$ 157,071 | $ 159,568 | $ (2,497) -1.56% $ 168,664
1Community Action * $ 274,351 $ 281,033 | $ (6,682) -2.38% $ 285,581
ICooperative Extension $ 6,169 | $ 6,056 | $ 113 1.87% $ 6,511
ICountyCounseI* $ 168,700 | $ 180,406 | $ (11,706) -6.49% $ 187,683
IDcss $ 211,260 | $ 381,369 | § (170,109) -44.60% $ 415,479
IDistrictAttorney $ 914615 | $ 910,672 | $ 3,943 0.43%| $ 992,627
IDPSS $ 5,076,045 | $ 4614515 | $ 461,530 10.00% $ 4,978,355
|EDA* $ 5432972 | $ 5,086,013 | $ 346,959 6.82%) $ 5,171,425
lEnvironmentaI Health * $ 2,182,517 | 8 2,094,007 | $ 88,510 4.23% $ 2,111,562
IExecutive Office * $ 402,852 | $ 152,364 | $ 250,488 164.40% $ 155,275
IFire $ 546,671 | $ 1,002,330 | $ (455,659) -45.46% $ 1,063,728
IFirstS 3 42347 | 8 40,153 | § 2,194 5.47% $ 43,791
IFIood $ 353,261 | $ 356,174 | § (2,913) -0.82%| $ 376,640
IHeaIthcare $ 1,360,045 | $ 1,576,382 | $ (215,437) -13.67% $ 1,588,662
IHuman Resources * 3$ 4,336,654 | $ 4311152 | § 25,502 0.59%| $ 4,356,632
|LAFCO $ 3,243 |3 2,529 |$ 714 28.26% 3 2,529
|Law Library $ 2,531 (8% 2707 | $ (176) -6.49% $ 2,707
lMentaI Health* $ 5,631,551 | $ 5,780,789 | $ (149,238) -2.58% $ 5,880,845
IOfﬁceonAging* $ 446,519 | $ 426,548 | $ 19,971 4.68%) $ 438,372
IParks* $ 705,174 | § 586,414 | $ 118,760 20.25% $ 593,236
IProbation $ 1,075,589 { $ 996,525 | $ 79,064 7.93%| $ 1,078,389
IPuincDefender* $ 1,399,431 | $ 1,074,595 | $ 324,836 30.23% $ 1,105,976
IﬂjblicHealth* $ 5810,311 | $ 6,220,180 | $ (409,869) -6.59% $ 6,289,127
IPurchasing* $ 849,681 | $ 608,689 | $ 240,992 39.50% $ 619,150
|RCA* $ 47133 ] % 44905 | 3 2,228 4.96% $ 46,724
IRCRMC* $ 15,930,451 | $ 16,531,177 | $ (600,726) -3.63% $ 16,722,011
I&CTC 3 18,663 | $ 20,797 | $ (2,134) -10.26% $ 20,797,
IRegistrarofVoters* $ 1,210,393 | § 1,376,974 | $ (166,581) -12.10% $ 1,387,434
Isheri $ 4024847 | $ 3,620,544 | $ 404,303 11.17%| 3 3,895,608
TLMA - Admin * $ 2,717,730 | $ 3,063,955 | $ (346,225) -11.30% 3$ 3,116,166
TLMA - ALUC * $ 7,286 | $ 7,403 | $ (117) -1.58% $ 7,403
[TLMA - Building & Safety * 3$ 183,024 | $ 185,056 | $ (2,032) -1.10%| $ 185,056
TLMA - Code Enforcement * $ 431,809 | $ 468,830 | $ (37,021) -7.90% $ 468,830
TLMA - Counter Services * $ 72,498 1 3% 73,0771 % (879) -1.20% $ 73,077
TLMA - EPD * $ 28,965 | $ 28,393 | $ 572 2.01% $ 28,393
TLMA - Garage * $ 115,082 | $ 119,135 | § (4,053) -3.40% $ 119,135
TLMA - Planning * $ 223200 | $ 156,318 | $ 66,891 42.79% $ 156,318
TLMA - Survey * $ 154,309 | § 158,511 | $ (4,202) -2.65% $ 158,511




TLMA - Transportation * 875,469 935,940 $ (60,471) 6.46%] $ 935,940

$ 4,809,081 [ $ 5,196,618 | $ (387,537) -7.46% $ 5,248,829

Treasurer/Tax Collector $ 1,061,413 { $ 971,812 | $ 89,601 9.22%) $ 986,729

[Veterans Services * $ 56,565 | $ 48606 | $ 7,959 16.37%) $ 49,971

Waste Management 3 297,039 | $ 328,588 | $ (31,549) -9.60%l $ 344,779

(WRCOG $ 15,003 | $ 18,213 | $ (3,210) -17.62% $ 18,213

[Grand Total Estimate $ 67,803,898 | $ 68,037,353 | $ (233,455) -0.34% $ 69,753,768

Note: These are estimates only and subject to change based on what Departments choose to purchase and services negotiated in the
service agreements. Departments are only billed actuals.

* Represents departments that currently have a Service Agreement in place.
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Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium),
Speakers are entitled to three (3) minutes, subject
to Board Rules listed on the reverse side of this form.

SPEAKER’S NAME: P@g] ché)

Address:
(only if follow-up mail response requested)

City: 76”\ Q-C,b‘& Zip:

Phone #:

Date: | Agenda # 3 “ i l

PLEASE STATE YOUR POSITION BELOW:
Position on “"Regular” (non-appealed) Agenda Item:

Support Oppose Neutral

Note: If you are here for an agenda item that is filed
for “"Appeal”, please state separately your position on
the appeal below:

Support Neutral

I give my 3 minutes to:




BOARD RULES

Requests to Address Board on “Agenda” Items:

You may request to be heard on a published agenda item. Requests to be
heard must be submitted to the Clerk of the Board before the scheduled
meeting time.

Requests to Address Board on items that are "NOT"” on the
Agenda:

Notwithstanding any other provisions of these rules, member of the public shall
have the right to address the Board during the mid-morning “Oral
Communications” segment of the published agenda. Said purpose for address
must pertain to issues which are under the direct jurisdiction of the Board of
Supervisors. YOUR TIME WILL BE LIMITED TO THREE (3) MINUTES.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide
printed material must notify the Clerk of the Board’s Office by 12 noon on the
Monday preceding the Tuesday Board meeting, insuring that the Clerk’s Office has
sufficient copies of all printed materials and at least one (1) copy of the Power
Point CD. Copies of printed material given to the Clerk (by Monday noon deadline)
will be provided to each Supervisor. If you have the need to use the overhead
“Elmo” projector at the Board meeting, please insure your material is clear and
with proper contrast, notifying the Clerk well ahead of the meeting, of your intent
to use the Elmo.

Individual Speaker Limits:

Individual speakers are limited to a maximum of three (3) minutes.
Please step up to the podium when the Chairman calls your name and begin
speaking immediately. Pull the microphone to your mouth so that the Board,
audience, and audio recording system hear you clearly. Once you start speaking,
the “green” podium light will light. The “yellow” light will come on when you have
one (1) minute remaining. When you have 30 seconds remaining, the “yellow”
light will begin flash, indicating you must quickly wrap up your comments. Your
time is up when the “red” light flashes. The Chairman adheres to a strict three
(3) minutes per speaker. Note: If you intend to give your time to a
“"Group/Organized Presentation”, please state so clearly at the very
bottom of the reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to
nine (9) minutes at the Chairman’s discretion. The organizer of the presentation
will automatically receive the first three (3) minutes, with the remaining six (6)
minutes relinquished by other speakers, as requested by them on a completed
“Request to Speak” form, and clearly indicated at the front bottom of the form.

Addressing the Board & Acknowledgement by Chairman:

The Chairman will determine what order the speakers will address the Board, and
will call on all speakers in pairs. The first speaker should immediately step to the
podium and begin addressing the Board. The second speaker should take up a
position in one of the chamber aisles in order to quickly step up to the podium
after the preceding speaker. This is to afford an efficient and timely Board
meeting, giving all attendees the opportunity to make their case. Speakers are
prohibited from making personal attacks, and/or using coarse, crude, profane or
vulgar language while speaking to the Board members, staff, the general public
and/or meeting participants. Such behavior, at the discretion of the Board
Chairman may result in removal from the Board Chambers by Sheriff Deputies.




