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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Riverside County Information Technology (RCIT) SUBMITTAL DATE:
March 21, 2014

SUBJECT: Approve the increase of the purchase order with Ricoh, Inc. to provide multi-function devices,
maintenance, repair, and consumables for RCIT; All Districts [$360,000] RCIT Operating Budget

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the increase of the purchase order with Ricoh USA, Inc., for multi-function devices,
maintenance, repair and consumables, and authorize the Purchasing Agent to amend the
Purchase Order for FY13/14 from $50,000 to $130,000;

2. Authorize the Purchasing Agent to issue Purchase Orders in the amount of $130,000 annually
for the remainder of the approved agreement; and,

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, to exercise the renewal
option, based on the availability of fiscal funding, and to sign amendments to the compensation
provided the cost adjustments do not exceed the CPlI rates.

BACKGROUND:

Summary

On November 9, 2010, the Board of Supervisors approved a five (5) year lease agreement for RCIT with
IKON Office Solutions, which is now Ricoh USA, Inc.
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MINUTES OF THE Bé)ARD OF SUPERVISORS

On motion of Supervisor Stone, seconded by Supervisor Benoit and dul i

, y carried, IT
WAS ORDERED that the above matter is approved as recommended with future CPI rate
Increases to come back to the Board for approval.
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BACKGROUND:
Summary (continued)

With the consolidation of departmental staff into RCIT there is a need to provide additional printers to
accommodate the printing and scanning services to support our operations. RCIT uses a centralized model of
providing printing/scanning services whereby these devices are positioned in central locations within the
department avoiding personnel printers that are costly to maintain. As we are supporting various departmental
offices in the eastern portion of the county we are also in need of printers for RCIT staff that will be located in
Indio. The request for an increase in the Purchase Order under the current agreement will provide for the
maintenance, support and consumables for the current and additional devices that are needed to support our
operations.

Impact on Citizens and Businesses
There is no direct impact on citizens or businesses.

Contract History and Price Reasonableness

In 2010 quotes were obtained from three (3) county awarded vendors to provide multi-function devices which
include hardware, software, maintenance, repair and consumables and a purchase order was issued to the
lowest responsive, responsible vendor for a five-year period. The five-year agreement is in affect through
November 2015. A new bid will be released before this agreement expires.



