| SUBMITTAL TO THE BOARD OF SUPERVISORS
'COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FROM: Riverside County Regional Medical Center SUBMITTAL DATE:
April 30, 2014

SUBJECT: Approve the five year Agreement between County of Riverside and QUest Diagnostics for
various County Departments for other than low bid. All Districts ($11,034,785)

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Agreement between Quest Diagnostics and the various County Departments;
Public Health, Riverside County Regional Medical Center, Detention Health, Riverside County
Healthcare System, Department of Mental Health, Occupational Health, and Probation
Department’s for an annual aggregate amount of $2,206,957 effective July 1, 2014 through June
30, 2015, with the option to renew for four years, in one year increments; and,

2. Authorize the Purchasing Agent in accordance with Ordinance No. 459 to sign amendments that
do not change the substantive terms of the agreement, including amendments to compensation
provision that do not exceed CPI rates.

(continued on next page)

Departmental Concurrence

il

“Lowell JoHinson, Interim CEO

COST $ 2,206,957 2,206,957| $ 11,034,785( $ Consent 01 Policy
NET COUNTYCOST |$ 307,000 $ 307,000 $ 1,535,000( ¢ , <y
SOURCE OF FUNDS: Department Budgets Budget Adjustment:

For Fiscal Year: 14/15

C.E.0O. RECOMMENDATION: APPROVE
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MINUTES OF THE BOARD OF SUPERVISORS
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Mauk(SEiler, Assistant Director
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O
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§ On motion of Supervisor Benoit, seconded by Supervisor Ashley and duly carried, IT
O WAS ORDERED that the above matter is approved as recommended.
Ayes: Jeffries, Stone, Benoit and Ashley
Nays: None : Kecia Harper-them
Absent: Tavaglione
o Date: June 3, 2014
g > wixer "3 ;. RGBMC, Purchasing
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BACKGROUND:

Summary

The Department of Public Health, Riverside County Healthcare System, Department of Mental Health,
Riverside County Regional Medical Center, Department of Social Services and the Probation Department
routinely use laboratory services not performed by the County’s in-house testing laboratories due the
complexity of the required tests involved. The service agreement covers services such as stat fees, pick-up
and delivery of samples, consultation, esoteric testing, field support, drug testing and phiebotomy services, and
provides for tests performed per Medi-Cal Managed Care capitation rates.

The County issued a bid last year, RFQ PUARC1271, for lab testing services, however, was canceled due to
lack of bid responses received. Therefore, in August 2013, County Purchasing reissued the bid. Purchasing
contacted the potential laboratory companies to solicit bid responses and did receive 3 bid responses, Quest
Diagnostics, Primex, and Redwood Toxicology. Central Purchasing suggested Quest Diagnostics receive the
award as the lowest bidder. However, RCRMC’s consultant, Huron reviewed the three bid results, and
analyzed the County’s internal laboratory testing requirements countywide.

Huron’s conclusion was that some of the testing and services that are currently being provided by the
contracting laboratories could be performed internally by the County’s laboratories. Per Huron's request,
County Purchasing canceled the bid a second time, RFP PUARC-1271-A.

The third bid was released by County Purchasing, Request for Proposal (RFP) PUARC-1337, in February
2014, at the request of Huron, on behalf of the Department of Public Health, Riverside County Healthcare
System, Department of Mental Health, Riverside County Regional Medical Center, Department of Social
Services, Probation Department and Huron to obtain competitive proposals from qualified bidders. RFP’s were
sent to twenty-one (21) potential bidders and advertised on the County Purchasing website.

Price Reasonableness

Four (4) responses were received and evaluated according to the criteria listed in the RFP including: overall
responsiveness and understanding to the RFP requirements, experience and ability, cost/fees, references,
financials, clarification, exception, deviation and credentials, resumes, licenses, and certifications. The
evaluation committee was made up of representatives from Huron, Department of Public Health, Riverside
County Healthcare System, Riverside County Regional Medical Center, Department of Social Services and the
Probation Department. When comparing all commonly bid tests, the bid ranges were $2,064,681 to
$2,206,957. With the services being provided by Quest Diagnostics the County will save approximately
$900,000 annually over the previous year’s prices. The Huron/RCRMC evaluation committee determined that
the transition costs of approximately $75,000 per month in higher costs until the transition is complete, and
staff programming and implementation time needed associated with changing vendors outweighs the lower per
test price and therefore the recommendation is to stay with Quest Diagnostics, the incumbent as the most
responsive/responsible bidder.

Impact on Citizens and Businesses
Services provide care and treatment for citizens throughout the County.

SUPPLEMENTAL:

- Additional Fiscal Information

Funding for this agreement will come from: Riverside County Regional Medical Center, Occupational Health,
Detention Health Services, Healthcare System, Department of Public Health, Department of Mental Health,
and the Probation Department. Departments have sufficient funding in FY 13/14 budgets to cover services. No
additional NCC is necessary at this time. Departments will include funding in future year budgets.
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This Agreement, made and entered into this ____day of ____ 2014, by and between UNILAB
CORPORATION- DBA QUEST DIAGNOSTICS, (herein referred to as "CONTRACTOR"), and the
COUNTY OF RIVERSIDE, a political subdivision of the State of California, (herein referred to as
"COUNTY"). The parties agree as follows:

1. Description of Services
1.1  CONTRACTOR shall provide-all services as outlined and specified in Exhibit A, Scope 0f
Services, consisting of eighteen (18) pages at the prices stated in Exhibit B; Fees, consisting of thirty (30)
pages, and Attachment I, HIPAA Business Associate Attachment to the Agreement, consisting of ten (10)
pages.

- 1.2
under this Agreement and the COUNTY relies upon this representation.

CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
CONTRACTOR shall perform to the
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of

firms/professionals in the same discipline in the State of California.

1.3 CONTRACTOR affirms this it is fully apprised of all o
Agreement; and the CONTRACTOR agrees it can properly perform this
CONTRACTOR isnot to perfbrm services or provide products outside of

1.4  Acceptance by the COUNTY of the CONTRACTOR’
does not operate as a release of CONTRACTOR’s responsibility for 1
Agreement.
2. Period of Performance

2.1

This Agreement shall be effective upon signature of

f the work to be performed under this
work at the prices stated in Exhibit B.
the Agreement.

s performance under this Agreement

full compliance with the terms of this

this Agreement by both parties and

continue in effect through June 30, 2015, with the option to renew for four years, each year shall be

renewable in one year increments by written amendment, unless tern
commence performance upon signature of this Agreement by be
continuously perform thereafter. The Riverside County Board of Supe
obligate the County for a non-cancelable multi-year agreement.
3. Compensation

3.1  The COUNTY shall pay the CONTRACTOR for servi

expenses incurred in accordance with the terms of Exhibit B, Paymer

rinated earlier. CONTRACTOR shall
th parties and shall diligently and

rvisors is the only authority that may

ces performed, products provided and

1t Provisions. Maximum paymehts by

COUNTY to CONTRACTOR shall not exceed two million two hun

dred six thousand nine hundred fifty

seven dollars ($2,206,957) annually including all expenses. The COUNTY is not responsible for any fees or

costs incurred above or beyond the contracted amount and shall have no obligation to purchase any

RFP#PUARC-1337 Page 3 of 76



Contract ID # RIVCO-96148-001-06/15

specified amount of services or products. Unless otherwise specifically stated in Exhibit B, COUNTY shall
not be responsible for payment of any of CONTRACTOR’s expenses related to this Agreement.

3.2  No price increases will be permitted during the first year of this Agreement. All price decreases
(for example, if CONTRACTOR offers lower prices to another governmental entity) will automatically be
extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases prior
to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in
writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be
considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount
- of profit will remain firm during the period of the Agreement. Annual increases shall not exceed the Cbnsumer
Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas diagnostic lab
sérvices and be subject to saﬁsfactory performance review by the COUNTY and approved (if needed) for budget
funding by the Board of Supervisors.

33 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate
copies of invoices to: |

- Public Health Agency
4065 County Circle Drive
Riverside, CA 92503
Attn: Fiscal Department

Riverside County Regional Medical Center
- 26520 Cactus Avenue
Moreno Valley, CA 92555
Attn: Fiscal Department

Mental Health Agency
4095 County Circle Drive
Riverside, CA 92503
Attn: Fiscal Department

Riverside County Occupational Health

14375 Nason St. Suite 101,
Moreno Valley, CA 92555
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Probation Department Administration
PO Box 833
Riverside, CA 92502
Attn: Fiscal Services

Each invoice shall contain a minimum of the following information: invoice number and date;
remittance address; bill-to and ship-to addresses of ordering department/division; Agreement number
(RIVCO-96148-001-06/15); quantities; item descriptions, unit prices, extensions, sales/use tax if applicable,
and an invoice total. |

a) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end
is contingent ’upon and limited by the availability of COUNTY funding from which payment can be made.
No legal liability on the part of the COUNTY shall arise for payment beyond June 30 of each calendar year
unless funds are made available for such payment. In the event that such funds are not forthcoming for any
reason, COUNTY shall immediately notify CONTRACTOR in writing; and this Agreement shall be
deemed terminated, have no further force, and effect.

4. Alteration or Changes to the Agreement

4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the
only authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If
any such alteration causes an increase or decrease in the cost of, or the time required for the performance
under this Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule,
or both, and the Agreement shall be modified by written amendment accordingly.

42  Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have
notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the
CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has
been a change.

5. Termination
S.1. COUNTY may terminate this Agreement without cause upon 30 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.
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5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or
fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(@ Stop all work under this Agreement on the date specified in the notice of termination;
and

(b)  Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or
continued, would have been required to be furnished to COUNTY.

5.4  After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement and at the rates set forth in Exhibit B.

55 CONTRACTOR’s rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6 CONTRACTOR is debarred from the System for Award Management (SAM). If the
agreement is federally or State funded, CONTRACTOR must notify the COUNTY immediately of the
debarment. Reference: (System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part
17). The System for Award Management (SAM) is the Official U.S. Government system that consolidated
the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to
this Agreement shall be the sole property of the COUNTY. The material, reports or products may be used
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by the COUNTY for any purpose COUNTY deems to be appropriate, including, but not limit to, duplication
and/or distribution within the COUNTY or to third partiecs. CONTRACTOR agrees not to release or
circulate in whole or part such materials, reports, or products without prior written authorization of the

COUNTY.

7. Conduct of Contractor

7.1  The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by
CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2  The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt
to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from
individuals or firms with whom the CONTRACTOR is doing business or proposing to do business, in
accomplishing the work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and
entertainment directly or indirectly to COUNTY employees. |
8. Inspection of Service; Quality Control/Assurance

8.1  All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspecfion and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate
cooperation to any inspector or other COUNTY representative to permit him/her to determine the
CONTRACTOR’s conformity with the terms of this Agreement. If any services performed or products
provided by CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall
have the right to require the CONTRACTOR to perform the services or provide the products in
conformance with the terms of the Agreement at no additional cost to the COUNTY. When the services to

be performed or the products to be provided are of such nature that the difference cannot be corrected; the
COUNTY shall have the right to: (1) require the CONTRACTOR immediately to take all necessary steps to
ensure future performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement

price to reflect the reduced value of the services performed or products provided. The COUNTY may also
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terminate this Agreement for default and charge to CONTRACTOR any costs incurred by the COUNTY
because of the CONTRACTOR’s failure to perform.

82  CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor

The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor and shall
not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no
employer-employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless
from any and all claims that may be made against COUNTY based upon any contention by a third party that
an employer-employee relationship exists by reason of this Agreement. It is further understood and agreed
by the parties that CONTRACTOR in the performance of this Agreement is subject to the control or
direction of COUNTY merely as to the results to be accomplished and not as to the means and methods for
accomplishing the results.

10.  Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the
work or services under this Agreement without the prior written approval of the COUNTY; but this
provision shall not require the approval of contracts of employment between the CONTRACTOR and
personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this
Agreement.

11.  Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY’s Purchasing
Department’s Compliance Contract Officer who shall furnish the decision in writing. The decision of the
| COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a court of

competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad
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faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the
resolution of a dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation
session shall be required if the first session is not successful. The parties shall share the cost of the
mediations.

12.  Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not
limited to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing
requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants
that it has all necessary permits, approvals, certificates, waivers and exemptions necessary for performance
of this Agreement as required by the laws and regulations of the United States, the State of California, the
County of Riverside and all other governmental agencies with jurisdiction, and shall maintain these
throughout the term of this Agreement.

13.  Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity in Riverside
County. It is understood that other entities shall make purchases in their own name, make direct payment,
and be liable directly to the CONTRACTOR; and COUNTY shall in no way be responsible to
CONTRACTOR for other entities’ purchases.

14. Non-Discrimination

CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex
in the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall
comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq),
the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.
S1210 et seq.) and all other applicable laws or regulations.

15.  Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
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documents and records shall be maintained by CONTRACTOR for at least five years following termination
of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the
COUNTY reports and information related to this Agreement as requested by COUNTY.

16.  Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of
privileged or confidential information which is acquired in connection with this Agreement. The term
“privileged or confidential information” includes but is not limited to: unpublished or sensitive
technological or scientific information; medical, personnel, or security records; anticipated material
requirements or pricing/purchasing actions; COUNTY information or data which is not subject to public
disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors or
suppliers in advance of official announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying
information concerning persons receiving services pursuant to this Agreement, except for general statistical
information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the
COUNTY. For purposes of this paragraph, identity shall include, but not be limited to, name, identifying
number, symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a
photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent
thereto. Please refer to Attachment 1 of this agreement.

17.  Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement.
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18.  Notices
All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR

Purchasing and Fleet Services Unilab Corporation; dba Quest Diagnostics
2980 Washington Street 8401 Fallbrook Avenue

Riverside, CA 92504 West Hills, CA 91304

Attn: Walter Mack Attn: Robert Moverley

19. Force Majeure

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,
civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the
Employment Development Department. The CONTRACTOR agrees to furnish the required data and
certifications to the COUNTY within 10 days of notification of award of Agreement when required by the
EDD. This data will be transmitted to governmental agencies charged with the establishment and
enforcement of child support orders. Failure of the CONTRACTOR to timely submit the data and/or
certificates required may result in the contract being awarded to another contractor. In the event a contract
has been issued, failure of the CONTRACTOR to comply with all federal and state reporting requirements
for child support enforcement or to comply with all lawfully served Wage and Earnings Assignments Orders
and Notices of Assignment shall constitute a material breach of Agreement. If CONTRACTOR has any
questions concerning this reporting requirement, please call (916) 657-0529. CONTRACTOR should also
contact its local Employment Tax Customer Service Office listed in the telephone directory in the State
Government section under “Employment Development Department” or access their Internet site at

www.edd.ca.gov.

21. Hold Harmless/Indemnification
21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,
Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors,

elected and appointed officials, employees, agents and representatives (individually and collectively
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hereinafter referred to as Indemnitees) from any liability whatsoever, based or asserted upon any services of
CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of or in any
way relating to this Agreement, including but not limited to property damage, bodily injury, or death or any
other element of any kind or nature whatsoever. CONTRACTOR shall defend, at its sole expense, all costs,
and fees including, but not limited, to attorney fees, cost of investigation, defense and settlements or awards,
the Indemnitees in any claim or action based upon such alleged acts or omissions.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the
right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR’S indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’S obligation hereunder shall be satisfied when CONTRACTOR has
provided to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the
action or claim involved.

21.4 The specified insurance limits required in this Agreement shall in no way limit or
circumscribe CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein from
third party claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and.maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts,
Special Districts, and Departments, their respective directors, officers, Board of Supervisors, employees,
elected or appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR
shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the
State of California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease
with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive

subrogation in favor of The County of Riverside.
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B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising
injury, and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s
limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If such insurance
contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times
the occurrence limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability Contractor shall maintain Professional Liability Insurance providing
coverage for the Contractor’s performance of work included within this Agreement, with a limit of liability
of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. If Contractor’s Professional
Liability Insurance is written on a claims made basis rather than an occurrence basis, such insurance shall
continue through the term of this Agreement and CONTRACTOR shall purchase at his sole expense either
1) an Extended Reporting Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from
new insurer with a retroactive date back to the date of, or prior to, the inception of this Agreement; or 3)
demonstrate through Certificates of Insurance that CONTRACTOR has Maintained continuous coverage
with the same or original insurer. Coverage provided under items; 1), 2), or 3) will continue as long as the
law allows.

E. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are
waived, in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for a
particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have

the prior written consent of the County Risk Manager before the commencement of operations under this
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Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the Country’s Risk Manager, CONTRACTOR’S carriers shall either; 1) reduce or eliminate such self-
insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees
payment of losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’S insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies
of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by
the County Risk Manager, provide original Certified copies of policies including all Endorsements and all
attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and
policies of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice
shall be given to the County of Riverside prior to any material modification, cancellation, expiration or
reduction in coverage of such insurance. In the event of a material modification, cancellation, expiration, or
reduction in coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives,
prior to such effective date, another properly executed original Certificate of Insurance and original copies
of endorsements or certified original policies, including all endorsements and attachments thereto
evidencing coverage’s set forth herein and the insurance required herein is in full force and effect.
CONTRACTOR shall not commence operations until the COUNTY has been furnished original Certificate
(s) of Insurance and certified original copies of endorsements and if requested, certified original policies of
insurance including all endorsements and any and all other attachments as required in this Section. An
individual authorized by the insurance carrier shall sign the original endorsements for each policy and the
Certificate of Insurance. |

4) It is understood and agreed to by the parties hereto that the CONTRACTOR'’S insurance shall be
construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured
retention’s or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required
under this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of
insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.
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7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event
that may give rise to a claim arising from the performance of this Agreement.

23.  General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or
assign any interest herein shall be deemed void and of no force or effect.

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing
COUNTY from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may
offset the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage
or under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR
with reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and
regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the
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event that there is a conflict between the various laws or regulations that may apply, the CONTRACTOR
shall comply with the more restrictive law or regulation.

239 CONTRACTOR shall comply with all air pollution control, water pollution, safety and
health ordinances, statutes, or regulations, which apply to performance under this Agreement. ‘

‘23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
California (Cal/OSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for
a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of
the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

modified only by a written amendment signed by authorized representatives of both parties.

COUNTY: CONTRACTOR:

County Administration Center Unilab Corporation dba-Quest Diagnostics
4080 Lemon Street, 4th Floor 8401 Fallbrook Avenue

Riverside, CA 92501 Westhills, CA 91304

Board of Supervisors

Signatuﬁng/ @m@ . :
Print N, ! Jef&tone Print Nm

Title: Chairman of the Board of Supervisors Title: _Regional Vice President, Operations

Dated: "JUN 0 3 2014 . Dated: 9 / ‘4 /lD\L‘

. C(HARPERIHEM, Clerk
v/ ! jp a)@tim
RFP#PUARC-1337 = 0 DEy
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Exhibit A
Scope of Work

1.0 Location: Riverside County Regional Medical Center

1.1 Testing & Quality Control

1.1.1  Quality Control

CONTRACTOR shall employ or arrange to employ both internal and external
systems to monitor the accuracy and precision of all Laboratory Services provided, or
arrange to be provided, to COUNTY patients hereunder as required by the State of
California Department of Health and Human Services and the Clinical Laboratory
Improvements Act of 1988 (CLIA) as amended and as applicable according to its
terms. All Laboratory Services, Quality Assurance and Quality Control must meet the
requirements of CLIA Laboratory testing sites must be accessible for site visits by
County personnel, and State and Federal Agencies and other entities.

1.1.2  Quality Assurance Summary.
All Quality Assurance/Quality Control data would be available for onsite/offsite

auditing upon request only, including the method, equipment, and analytical detection
limits, method blanks, and the name of person(s) performing the analyses.

1.1.3 Repeat Determination
Repeat Testing will be performed by CONTRACTORC(S) at no extra charge.

a. If an ordering physician requests analysis because he or she feels the original
result to be inconsistent with clinical assessment or for any other reason,
CONTRACTOR(S) shall perform or arrange for the performance of repeat
analysis at no additional charge.

b. CONTRACTOR(S) must provide for at no cost re-testing of samples due to
laboratory personnel negligence or human error.

1.2 Supplies
CONTRACTORC(S) shall provide, or arrange for the provision at no charge to the COUNTY
participating physician(s) and all sites, all supplies necessary for the collection, preparation,
and preservation-of all specimens to be submitted for test.

1.3 Pick-up/Collection
CONTRACTORC(S) shall provide or arrange for the provision of specimen pick-up and report

delivery daily, Monday through Friday, including holidays. All STAT services shall be
available seven (7) days a week, twenty four (24) hours a day and will be picked-up within
one (1) hour of notification with the understanding that there may be certain uncontrollable
circumstances that may lead to delays in specimen pickup. The laboratory’s courier shall
pick-up samples from the locations outlined below.
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Riverside County Regional Medical Center | Blythe Health Center

26520 Cactus Avenue 236 N. Broadway

Moreno Valley, CA 93555 Blythe, CA 92225

(951) 486-5259 (760) 927-7985

Mental Health Unit Department of Probation
9990 County Farm Road, Suite 2 3960 Orange Street, Suite 600
Riverside, CA 92503 Riverside, CA 92501

(951) 358-4596

(909) 955-2894

Palm Springs Family Care Center
3111 E. Tahquitz Canyon Way
Palm Springs, CA 92262

Blaine Street Mental Health Clinic
769 Blaine Street, Suite B
Riverside, CA 92507

(760) 778-2210

(951) 940-6700

1.4 Results Reporting

1.4.1

142

143

14.4

Reports shall be delivered daily by secured email or other secured electronic means,
Monday through Sunday, 7:30 a.m. to 5:30 p.m., including holidays.

CONTRACTOR(S) shall report the results of each test performed to the ordering
physicians within twenty-four (24) hours, excluding esoteric testing procedures, or as
soon as technically feasible except as provided below: (i) “critical values”; and (ii)

“phone report requests”, or secured email and (iii) STAT results.

“Critical values” and “phone reports request” shall be provided by phone call to
ordering physicians as soon as the result becomes available and is verified, subject to
the ability of CONTRACTOR(S) or other laboratory approved producers to contact
the ordering physician. If CONTRACTOR(S) is unable to contact the ordering
physician on its first attempt, it shall continue to make reasonable efforts to contact
him or her thereafter by phone call to communicate the results, until the results are
communicated by telephone call, secured email, or other secured electronic means.

STAT services are available to the COUNTY seven (7) days a week, twenty-four (24)
hours a day. STAT results will be phoned, faxed, and/or sent to client via secured
email within fourthree (43) hours of initial notification, with the understanding that
certain procedures may take longer to perform and thus will have longer report times.

1.5  Retention Schedule
All specimens that the County identifies must be held routinely seven (7) days and up to one
(1) year if requested by the COUNTY.

1.6  Consultation
For all tests performed, CONTRACTORC(S) shall arrange for qualified staff to be available to
consult with ordering physician by telephone during normal laboratory working hours of 7:30
a.m. to 5:30 p.m., Monday through Friday, excluding holidays to discuss procedures and to
explain procedure results.
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1.10

1.11

1.12

1.13
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Field Support
CONTRACTORC(S) shall provide a laboratory service representative to each COUNTY site

to assist in the establishment and maintenance of laboratory services as is necessary and
appropriate. CONTRACTOR(S) must go to each COUNTY location and train staff on use
secured email or other secured electronic means as required. CONTRACTOR will assign
Professionally Trained Field Representatives to all Riverside County related locations as part
of this bid, at no extra cost or charge. Accounts will be visited once or twice monthly, or
depending on volume and service level requirements.

Comnuterized Services
Secured electronic media or secured email services will be required at all COUNTY facilities

where the CONTRACTOR(S) will provide result accessibility on demand.
CONTRACTOR(S) shall provide to COUNTY routine computerized Services including
maintenance and on any computers provided by CONTRACTORC(S).

Delayed Reporting Results

If the analyses are not prepared within the specified time frame, the responsible laboratory
shall provide the COUNTY with a written explanation within 24 hours as to the
circumstances surrounding such delay and/or destruction of samples. This explanation shall
be sufficient to provide the regulatory agency with satisfactory information for inclusion into
monitoring reports. Those delays within the laboratory’s control shall be at no charge to the
COUNTY. ’

Sample Results
CONTRACTOR will render the method, equipment, and MDL (Method Detection Limits)

upon request.

CONTRACTOR(S) to provide a STAT lab listing, which includes a schedule detailing return
date/time of results, after a specimen is received by the CONTRACTOR(S).

Chain of Custody Documentation
NA

Payment Method

1.13.1 Medi-Cal

a. All capitated tests performed for Medi-Cal Managed Care (MMC)
Patients shall be performed by Laboratory contracted to provide
outpatient laboratory services for the Health Plan or IPA Medical
Group. Laboratory healthcare services for MMC patients are not
included in this RFP.

b. CONTRACTOR acknowledges and agrees that under California state
law for HMO patients, CONTRACTOR shall not bill, charge, collect a
deposit from, seek compensation from, seek remuneration from,
surcharge or have any recourse against any HMO patient or person
acting on behalf of HMO patient except for applicable co-payments or
deductibles. In the event CONTRACTOR is unable to identify
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reimbursement coverage, CONTRACTOR is required to clarify with
COUNTY, patient’s reimbursement coverage, in order to determine if
the patient is billed for any services. Under no circumstance, is

c. The patient to be billed directly, without clearance from COUNTY.

Even in cases of nonpayment by HMO, IPA’s or patients under
COUNTY’S responsibility, CONTRACTOR shall not attempt any
action or billing against HMO patient, the HMO, or the State of
California.

d. Capitated clinical lab services for COUNTY patients performed by
CONTRACTOR shall be paid by COUNTY CONTRACTOR agrees
that patients that are not the financial responsibility of the COUNTY,
may at COUNTY’S election, be payable by a COUNTY contracted
IPA or HMO in lieu of direct payment from COUNTY. For such IPA
or HMO payments, CONTRACTOR agrees to accept the same terms,
conditions, and payment structure contained in this Proposal.

Billing

All invoices and/or billing requests shall be submitted in a timely manner, the invoice/billing
request shall include the site name, sample date, and type of analysis, unit prices and costs,
and laboratory tracking number. Statements should also reflect any no charge services and
service credits applied during the billing cycle for lost test samples, STAT or standard tests
that fall outside the established turnaround times. COUNTY will assign a medical record
number and CONTRACTOR shall identify the number on invoicing to COUNTY.
CONTRACTORC(S) shall be billed on HCFA 1500 forms only for patients under COUNTY’S
responsibility. The HCFA 1500 <claim form can be found on
www.tricareus.com/resources/files/form1500-90.pdf

2.0 Location: Department of Mental Health

2.1

2.1

2.2

Quality Control
CONTRACTOR shall employ or arrange to employ both internal and external systems to

monitor the accuracy and precision of all Laboratory Services provided, or arrange to be
provided, to COUNTY patients hereunder as required by the State of California Department
of Health and Human Services and' the Clinical Laboratory Improvements Act of 1988
(CLIA) as amended and as applicable according to its terms. All Laboratory Services,
Quality Assurance and Quality Control must meet the requirements of CLIA. Furthermore,
Laboratory Services provided, or arranged to be provided, to COUNTY MMC Patients
hereunder shall be performed with at least the same quality and in accordance with the same
medical standards offered to other patients of COUNTY. Laboratory testing sites must be
accessible for site visits by County personnel, and State and Federal Agencies and other
entities in compliance with managed care contracts.

Sample Results

CONTRACTOR will render the method, equipment, and MDL (Method Detection Limits)
upon request.

Chain of Custody Documentation
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Repeat Testing will be performed by CONTRACTOR at no extra charge. All specimens will
be held routinely seven days and up to one year if requested by COUNTY. If an ordering
physician requests analysis because he or she feels the original result to be inconsistent with
clinical assessment or for any other reason, CONTRACTOR shall perform or arrange for the

NA.
2.3 Repeat Determination

performance of repeat analysis at no additional charge.
24  Pick-up/Collection Sites

CHILDREN'S SERVICES ASSESSMENT &
CONSULTATION TEAM

3125 Myers Street

Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri (by referral
only)

MH Services Supervisor

CHILDREN'S CASE MANAGEMENT

3125 Myers Street
Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

Multidimential Treatment Foster Care (MTFC)
3125 Myers Street, Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

PRE-SCHOOL 0-5 PROGRAM

(Including Incredible Kids & Parent Child
Interactive Therapy [PCIT] Mobile Programs)

3075 Myers Street, Riverside, CA 92503
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

TRAC TEAM

(Therapeutic & Residential Assessment & Consultation)
3125 Myers Street, Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri (by referral
only)

MH Services Supervisor

RECOVERY LEARNING CENTER
9990 County Farm Road, Suite 5
Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

DESERT REGION

DESERT REGION ADMINISTRATION
47-825 Oasis Street

Indio, CA 92201

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

BANNING CLINIC

1330 W. Ramsey

Banning, CA 92220

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Administrator MH Services Supervisor
BLYTHE CLINIC (I}Féil)ERT ADULT Full Service Partnership
1297 West Hobsonway 19531 McLane St. Suite B, Palm Springs, CA

Blythe, CA 92225
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor
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MDFT PROGRAM

(Multidimentional Family Therapy)

47-825 Oasis Street, Indio, CA 92201

HOURS: 8am-5:30pm M-Th 8am-4:30pm (by referral
only)

MH Services Supervisor

RESIDENTIAL CASE MANAGEMENT
47-825 Qasis Street
Indio, CA 92201

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

INDIO CLINIC - ADULTS & CHILDREN
47-825 Qasis Street

Indio, CA 92201

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
CHILDREN - MH Services Supervisor

ADULTS - MH Services Supervisor

MHSA Innovations-Desert - MH Services Supervisor

OASIS MH TREATMENT CENTER
47-915 Oasis Street, Indio CA 92201
Oasis Crisis Services (OCS)

Psychiatric Health Facility (PHF)
HOURS: 24/7

Director

WRAPAROUND PROGRAM - DESERT FSP

47825 Oasis Street

Indio, CA 92201

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri (by referral
only)

MH Services Supervisor

DETENTION SERVICES

MHSA MENTAL HEALTH COURT-Western Region

3833 10th Street, Riverside, CA 92501
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

MHSA MENTAL HEALTH COURT-Mid
Co Region

30755 B Auld Road, Murrieta, CA 92563
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

MHSA MENTAL HEALTH COURT-Desert Region

82-632 Highway 111, Suite A-3, Indio, CA 92201
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

ROBERT PRESLEY DETENTION
CENTER

4000 Orange Street, Riverside, CA 92501
24 Hours

MH Services Supervisor

SOUTHWEST DETENTION

30755-B Auld Road, Murrieta, CA 92563
HOURS: Monday - Friday 7am-7:30pm

(Indio Jail - 46057 Oasis St., Indio, CA 92201)
MH Services Supervisor

DESERT DETENTION (Banning)

1627 S. Hargrave Street, Banning, CA 92220
HOURS: Monday - Friday 7am-7:30pm

MH Service Supervisor

JURUPA GAIN/CalWORKS-Western Region

5961 Mission Blvd., Riverside, CA 92509

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

LAKE ELSINORE GAIN/CalWORKS-Mid
Co Region

1400 W. Minthorne Ave., Lake Elsinore, CA
92530

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Service Supervisor

INDIO GAIN/CalWORKS-Desert Region
44-199 Monroe Street, Suite C, Indio, CA 92201
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

LA SIERRA GAIN
11060 Magnolia Ave., Riverside, CA 92506

MORENO VALLEY GAIN
23119 Cottonwood Ave Bld. B, Moreno
Valley, CA 92553
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BANNING GAIN NORCO GAIN

643 South 4th St., Banning, CA 92860 3178 Hamner Ave, Norco, CA 92860
CATHEDRAL CITY GAIN PERRIS GAIN

68625 Perez Rd., Suite #5, Cathedral City, CA 92234 351 Wilkerson Av, Suite D, Perris, CA 92570
DESERT HOT SPRINGS GAIN HEMET GAIN

14201 Palm Dr., Desert Hot Springs, CA 92240

541 N. San Jacinto Avenue, Hemet, CA 92543

MID-COUNTY REGION

HEMET CLINIC

650 N. State Street

Hemet, CA 92542

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

LAKE ELSINORE FAMILY MH CLINIC-Children
(Including MDFT* & PCIT* Programs)

31946 Mission Trail, Suite B, Lake Elsinore, CA 92529

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

MORENO VALLEY CHIPS

(Children's Interagency Program)

23119 Cottonwood Avenue, Bldg. A, Suite 110
Moreno Valley, CA 92553

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

PERRIS CLINIC -Adults

1688 N. Perris Blvd., #L.7-L11, Perris, CA
92571

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

MID COUNTY - MDFT*

23119 Cottonwood Avenue, Bldg. A, Suite 110

Moreno Valley, CA 92553

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri (by referral
only)

MH Services Supervisor

MT SAN JACINTO CHILDREN'S CLINIC
950 Ramona Blvd, Suite 1 &2
San Jacinto, CA 92582

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

TEMECULA CLINIC

41002 County Center Drive, Suite 320
Temecula, CA 92591

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

OLDER ADULTS
CATHEDRAL CANYON WELLNESS & MISSION TRAIL WELLNESS &
RECOVERY CLINIC FOR MATURE ADULTS ﬁgﬁ(ggm CLINIC FOR MATURE

S.M.A.R.T. Program*- Desert Region

68-625 Perez Rd., Suite 11, Cathedral City, CA 92234
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

31946 Mission Trails, Suite B
Lake Elsinore, CA 92530
HOURS: Friday Only 8am-5pm
MH Services Supervisor

SAN JACINTO WELLNESS &
RECOVERY CLINIC FOR MATURE ADULTS

S.M.A R.T. Program*- Mid County Region
1370 S. State Street, San Jacinto, CA 92583
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor
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PUBLIC GUARDIAN
PUBLIC GUARDIAN ADMINISTRATION LPS/PROPERTY MANAGEMENT
3190 Chicago Avenue 3190 Chicago Avenue
Riverside, CA 92507 Supervising Deputy PG
HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Manager ‘
CONSERVATORSHIP INVESTIGATIONS PROBATE v
3190 Chicago Avenue 3190 Chicago Avenue
Riverside, CA 92507 Riverside, CA 92507
MH Services Supervisor Supervising Deputy PG
SUBSTANCE ABUSE

BLYTHE SUBSTANCE ABUSE & BLYTHE DRUG
COURT

1297 W. Habsonway, Blythe, CA 92225

HOURS: 8am-6pm M-Th Closed Fri
MH Services Supervisor

CATHEDRAL CITY SUBSTANCE ABUSE

68-615 Perez Road, Suite 6A, Cathedral City,
CA 92234

HOURS: 8am - 6pm Tue-Fri Closed Monday
Supervising BHS

INDIO RECOVERY OPPORTUNITY CENTER
(IROC)

68-615 Perez Road, Suite 6A, Cathedral City, CA 92234
HOURS: 8am - 6pm Tue-Fri Closed Monday
Supervising BHS

CORONA SUBSTANCE ABUSE

623 N. Main Street, #D11, Corona, CA 91720
HOURS: 8am-6pm M-Th Closed Fri
Supervising BHS

RIVERSIDE DRINKING DRIVER PROGRAM &
RIVERSIDE START TEAM

1777 Atlanta Ave., Suite G-1, Riverside, CA 92507
HOURS: 8am-6pm M-Th Closed Fri

HEMET SUBSTANCE ABUSE
650 N. State Street, Hemet, CA 92543
HOURS: 8am-6pm M-Th Closed Fri
Supervising BHS

Supervising BHS

INDIO DRINKING DRIVER PROGRAM
45-596 Fargo Street, Suite 6, Indio, CA 92201
HOURS: 8am-6pm M-Th Closed Fri
Supervising BHS

INDIO SUBSTANCE ABUSE

83-912 Avenue 45, Suite 9, Indio, CA 92201
HOURS: 8am-6pm M-Th Closed Fri
Supervising BHS

RIVERSIDE SUBSTANCE ABUSE (Atlanta II)

1827 Atlanta Ave., Suite D-1, Riverside, CA 92507

HOURS: 8am-6pm M-Th Closed Fri
Supervising BHS

RIVERSIDE RECOVERY
OPPORTUNITY CENTER (ROC)

1827 Atlanta Ave., Suite D-1, Riverside, CA
92507

HOURS: 8am-6pm M-Th Closed Fri
Supervising BHS

TEMECULA SUBSTANCE ABUSE CLINIC

41002 County Center Drive, #320, Temecula, CA 92591
HOURS: 8am-6pm M-Th Closed Fri

Supervising BHS
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WEST REGION ADULT SERVICES

JEFFERSON WELLNESS CENTER - *FSP Adults
1827 Atlanta Avenue, Ste. D3

Riverside, CA 92507

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

THE SPOT- *FSP TAY

1827 Atlanta Avenue, Ste. D2

Riverside, CA 92507

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

BLAINE STREET CLINIC

769 Blaine Street, Suite B

Riverside, CA 92507

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

| JEFFERSON WELLNESS CENTER-

Vocational Serv.

1827 Atlanta Avenue

Riverside, CA 92507

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

MAIN STREET CLINIC

629 N. Main Street Suite C-3

Corona, CA 92880

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

WEST REGION CHILDREN'S SERVICES

CHILDREN'S TREATMENT SERVICES (CTS)
3125 Myers Street

Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

FACT OF CORONA

1195 Magnolia Avenue

Corona, CA 92879

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
MH Services Supervisor

ISF WRAPAROUND*

(Interagency Services for Families)

3125 Myers Street

Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri (referral
only)

MH Services Supervisor

MULTIDIMENSIONAL FAMILY
THERAPY*

3125 Myers Street

Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
(referral only)

MH Services Supervisor

VAN HORN COUNSELING CENTER
10000 County Farm Road
Riverside, CA 92503

"HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri

MH Services Supervisor

WRAPAROUND PROGRAM*

3125 Myers Street

Riverside, CA 92503

HOURS: 8am-5:30pm M-Th 8am-4:30pm Fri
(referral only)

MH Services Supervisor

2.5 Results Reporting

2.5.1 CONTRACTOR shall report the results of all tests performed to the ordering
physicians within twenty-four (24) hours or as soon as technically feasible except as

provided below:

a) “Critical Values” shall mean “Critical values” and “phone report requests” shall be
provided by phone call to ordering physicians as soon as the result becomes
available and is verified, subject to the ability of CONTRACTOR or other
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Laboratory approved providers to contact the ordering physician. If
CONTRACTOR is unable to contact the ordering physician on its first attempt, it
shall continue to make reasonable efforts to contact him or her thereafter by phone
call to communicate the results, until the results are communicated by phone call,
secured email, or other secured electronic means.

b) STAT results: Shall mean STAT services are available to the COUNTY seven (7)
days a week, twenty-four (24) hours a day, for an additional fee to be determined
during the bid process. All STATS will be picked up within one (1) hour of
notification. STAT results will be phoned, faxed and/or sent to client secured
email within fourthree (43) hours of initial notification, with the understanding that
certain procedures may take longer to perform and thus will have longer report
times.

2.6  Retention Schedule & Field Support
2.6.1 Specimen Retention
CONTRACTOR(S) will retain all specimens in accordance with State and Federal

laws.

2.6.2 Field Support
CONTRACTOR shall provide a laboratory service representative to each COUNTY

site to assist in the establishment and maintenance of laboratory services as is
necessary and appropriate. CONTRACTOR must go to each COUNTY location and
train staff on use of CONTRACTOR(s) computer or other secured reporting system

as required.

2.7 Billin
2.7.1 All invoices and/or billing requests shall be submitted in a timely manner, the
invoice/billing request shall include the site name, sample date, and type of analysis,
unit prices and costs, and laboratory tracking number. The County’s Auditor-
Controller’s Office will remit a check to the CONTRACTORC(s) for services rendered
and invoiced.

3.0 Location: Department of Detention Health Services

3.1 Quality Control
3.1.1 Quality Control

CONTRACTOR shall employ or arrange to employ both internal and external
systems to monitor the accuracy and precision of all Laboratory Services provided, or
arrange to be provided, to COUNTY patients hereunder as required by the State of
California Department of Health and Human Services and the Clinical Laboratory
Improvements Act of 1988 (CLIA) as amended and as applicable according to its
terms. All Laboratory Services, Quality Assurance and Quality Control must meet the
requirements of CLIA. Furthermore, Laboratory Services provided, or arranged to be
provided, to COUNTY Correctional Facility patients hereunder shall be performed
with at least the same quality and in accordance with the same medical standards
offered to other patients of COUNTY. Laboratory testing sites must be accessible for
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site visits by County personnel, and State and Federal Agencws and other entities in
compliance with managed care contracts.

Sample Results
CONTRACTOR will render the method, equipment, and MDL (Method Detection
Limits) upon request.

3.2  Pick-up/Collection
CONTRACTOR will provide or arrange for the provision of specimen pick-up from all

County correctional jail and juvenile facilities daily, Monday — Friday, excluding holidays,
during normal business hours of 8:00 a.m. to 5:30 p.m. Reports shall be delivered by
electronic means i.e. fax, secured email or other secured electronic means.

Detention Facilities

Blythe Jail Southwest Juvenile Hall
260 N. Spring Street 30755-B Auld Road
Blythe, CA 92225 Murrieta, CA 92563
Indio Jail Indio Juvenile Hall
46-057 Oasis Street 47-665 Oasis Street
Indio, CA 92201 Indio, CA 92201

Smith Correctional Facility Riverside Juvenile Hall
1657 Hargrave Street 3933 Harrison Street
Banning, CA 92220 Riverside, CA 92503
Robert Presley Detention Center Southwest Detention Center
4000 Orange Street 30755-C Auld Road
Riverside, CA 90501 Murrieta, CA 92563

3.3 Results Reporting

33.1

CONTRACTOR shall report the results of all tests performed to the ordering
physician within twenty-four hours or as soon as technically feasible.

34 Repeat Determination

34.1

34.2

CONTRACTOR shall perform repeat testing at no extra charge. All specimens will
be held routinely seven (7) days and up to one (1) year if requested by County. If an
ordering physician request analysis because he or she feels the original result to be
inconsistent with clinical assessment or for any other reason, CONTRACTOR shall
perform repeat analysis at no additional charge to County. ’

Upon completion of initial training, CONTRACTOR shall provide a service
representative to each County correctional site or region, as a contact person during
normal business hours Monday-Friday, to assist in the establishment and maintenance
of laboratory services as is necessary and appropriate. CONTRACTOR must provide
training to employees at each County correctional facility location on policies and
procedures specific to laboratory services.

3.5 Payment Method

3.5.1

RFP#PUARC-1337

CONTRACTOR shall provide proper documentation of claims for services to
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4.0 Location:
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Correctional ~ patients, to include backup documentation (physician
orders/requisitions) of request for clinical lab studies and submit billing to County
using a HCFA 1500 Form only.

All invoices and/or billing requests shall be submitted in a timely manner, the
invoice/billing request shall include the site name, sample date, and type of analysis,
unit prices and costs, and laboratory tracking number. Statements should also reflect
any no charge services and service credits applied during the billing cycle for lost test
samples, STAT or standard tests that fall outside the established turnaround times.
COUNTY Correctional facilities will assign an Inmate Booking number (BK#) -
Adult Jails or Client Identification (CID#) — Juvenile Halls and CONTRACTOR shall
identify the number on invoicing to COUNTY. All Correctional facility billing shall
be submitted on HCFA 1500 forms only to:

FIS/Detention Health Services Claims, P.O. Box 9610, Moreno Valley, CA 92552

Department of Probation

4.1  Sample Results
CONTRACTOR will render the method, equipment, and MDL (Method Detection Limits)

upon request.

42  Pick-up/Collection
Probation requires daily specimen pick-ups daily at the following locations:

Riverside Riverside

Riverside Adult Probation Recovery Opportunity Center
3021 Franklin Avenue 3768 10" Street

Riverside, CA 92507 Riverside, CA 92501
Riverside Perris

Riverside Juvenile Probation Perris Probation

9889 County Farm Road 2560 N. Perris Blvd., Suite N-1
Riverside, CA 92503 Perris, CA 92571

Coroena Banning

Corona Probation Banning Probation

505 S. Buena Vista Avenue, Suite 102 135 N. Alessandro Road
Corona, CA 92882 Banning, CA 92220
Temecula Palm Springs

Temecula Probation Palm Springs Probation
41002 County Center Drive 3255 E. Tahquitz Cyn Way, Room 101
Bldg. A, Room 42, #225 Palm Springs, CA 92262
Temecula, CA 92591

San Jacinto Indio

San Jacinto Probation Indio Juvenile Probation
1330 S. State Street, Suite A 47-671 Oasis Street

San Jacinto, CA 92583 Indio, CA 92201

RFP#PUARC-1337
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Additional Pick-Ups, Monday,
Indio Wednesday

and Friday at the following location:
Indio Adult Probation Blythe Probation
82-675 Hwy 111, Room B1 240 N. Broadway Street
Indio, CA 92201 Blythe, CA 92225

Contract ID # RIVC0O-96148-001-06/15

Occasional pick up at the following location (will call for service):
Twin Pines Ranch

42-500 Twin Pines Road

Banning, CA 92220

43 Results Reporting

4.3.1

44  Billing
4.4.1

5.0 Location:

Chain of Custody Documentation
NA.

All invoices and/or billing requests shall be submitted in a timely manner, the
invoice/billing request shall include the site name, sample date, and type of analysis,
unit prices and costs, and laboratory tracking number. Statements should also reflect
any no charge services and service credits applied during the billing cycle for lost test
samples, STAT or standard tests that fall outside the established turnaround times.
COUNTY will assign a medical record number and CONTRACTOR shall identify
the number on invoicing to COUNTY. The MISP Health Care Program determines
on a fiscal year basis, the total dollar amount available to provide laboratory services
to their eligible clients. When this total dollar amount has been paid to
CONTRACTOR, additional payments will not be paid to the CONTRACTOR for the
MISP Health Care clients’ laboratory services. County Medically Indigent Services
Program (MISP), Detention Health Services and Juvenile Detention Services shall be
billed on HCFA 1500 forms only.

Riverside County Health System (RCHS)

Division of Ambulatory Care

5.1 Testing & Quality Control

511

RFP#PUARC-1337

Quality Control
CONTRACTOR shall employ or arrange to employ both internal and external

systems to monitor the accuracy and precision of all Laboratory Services provided, or
arrange to be provided, to COUNTY patients hereunder as required by the State of
California Department of Health and Human Services and the Clinical Laboratory
Improvements Act of 1988 (CLIA) as amended and as applicable according to its
terms. All Laboratory Services, Quality Assurance and Quality Control must meet the
requirements of CLIA. Laboratory testing sites must be accessible for site visits by
County personnel, and applicable State and Federal Agencies and other entities, such
as Title X, BPHC, HRSA, etc.
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5.1.2 Laboratory testing sites must be accessible for site visits by County personnel, and
State and Federal Agencies and other entities in compliance with managed care
contracts.

Quality Assurance Summary.
All Quality Assurance/Quality Control data would be available for onsite/offsite auditing

upon request only, including the method, equipment, and analytical detection limits, method
blanks, and the name of person(s) performing the analyses.

Repeat Determination

Repeat Testing will be performed by CONTRACTOR(S) at no extra charge. All specimens
will be held routinely as appropriate for the specimen type submitted. If an ordering
physician requests analysis because he or she feels the original result to be inconsistent with
clinical assessment or for any other reason, CONTRACTOR shall perform or arrange for the
performance of repeat analysis at no additional charge.

a. Ifan ordering physician requests analysis because he or she feels the original result to
be inconsistent with clinical assessment or for any other reason, CONTRACTOR(S)
shall perform or arrange for the performance of repeat analysis at no additional
charge.

b. CONTRACTOR(S) must provide for at no cost re-testing of samples due to
laboratory personnel negligence or human error.

Supplies
a. CONTRACTOR(S) shall provide, or arrange for the provision at no charge to the
COUNTY participating physician(s) and all sites, all supplies necessary for the
collection, preparation, and preservation of all specimens to be submitted for test.

Phlebotomy Services
CONTRACTOR shall provide phlebotomy services for those hard-to-draw COUNTY

Patients at CONTRACTOR patient service centers on a per patient basis. Phlebotomy
Services performed by CONTRACTOR for COUNTY Patients shall be reimbursed at a rate
to be determined in the bid process, on a per patient basis, excluding MMC Patients. These
locations must be within one (1) mile of the County’s facilities.

Specimen Pick-Up/Report Delivery
CONTRACTOR shall provide or arrange for the provision of specimen pick-up and report

delivery daily, Monday through Friday, excluding holidays, during normal business hours of
8:00 a.m. to 5:30 p.m. Reports shall be delivered daily by secured email. or other secured
electronic means Monday through Friday, excluding holidays.

Pick-up/Collection ,
5.7.1 CONTRACTORC(S) shall provide or arrange for the provision of specimen pick-up

and report delivery daily, Monday through Friday, including holidays. All STAT
services shall be available seven (7) days a week, twenty four (24) hours a day and
will be picked-up within one (1) hour of notification. The laboratory’s courier shall
pick-up samples from the locations outlined below.
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. . Corona Family Care Center
Banning Family Care Center 505 S. Buena Vista Avenue, Suite
3055 W. Ramsey Blythe Family Health Clinic ' 4101 ’

Banning, CA 92220 321 W. Hobsonway Corona. CA 92882
7:30 am — 5:09 pm, Monday — Blythe, CA 92225 7:30 am — 5:00 pm, Monday —
Friday .
Friday
Hemet Family Care Center Indio Family Care Center Jurupa Family Care Center
880 N. State Street 47-923 Oasis Street 9415 Mission Blvd.
Hemet CA 92543 Indio, CA 92201 Riverside, CA 92509
7:30 am — 5:00 pm, Monday — 7:30 am — 5:00 pm, Monday — 7:30 am — 5:00 pm, Monday —
Friday Friday Friday
Lake Elsinore Family Care
Center . . Palm Springs Family Care Center
2499 E. Lakeshore Drive 91‘1426;’;’3‘61;?}*1“? Healtsh .(fhr;)co 1515 North Sunrise Way
Lake Elsinore, CA 92530 Mo 3“3622‘51:1 © Palm Springs, CA 92262
7:30 am — 5:00 pm, Monday — cea, 7:30 am -5:00 pm, Monday - Friday
Friday
Perris Family Care Center .. . . .
Dr. Robert Bruce Reid Health Riverside Neighborhood Health Rubidoux Fam11y.Care Center
Clinic Center Don Schroeder Fa1:n11y Care Center
308 E. San Jacinto Avenue 7140 Indiana Avenue 5256 Mission Blvd.
S Riverside, CA 92504 Riverside, CA 92509
Perris, CA 92570
. ; 7:30 am — 5:00 pm, Monday — 7:30 am — 5:00 pm, Monday —
7:30 am — 5:00 pm, Monday — . X
Fri Friday Friday
riday
Blaine Street Mental Health Clinic
769 Blaine Street, Suite B
Riverside, CA 92507

7:30 am — 5:00 pm, Monday — Friday

5.8  Results Reporting
5.8.1 Reports shall be delivered daily by secured email, or other secured electronic means,

Monday through Sunday, including holidays.

5.8.2 CONTRACTORC(S) shall report the results of each test performed to the ordering
physicians within twenty-four (24) hours, excluding esoteric testing procedures, or as
soon as technically feasible except as provided below: (i) “critical values”; and
(i1)’phone report requests”, and (iii) STAT results.

5.8.3 “Critical values” and “phone reports request” shall be provided by phone call to
ordering physicians as soon as the result becomes available and is verified, subject to
the ability of CONTRACTOR(S) or other laboratory approved producers to contact
the ordering physician. If CONTRACTOR(S) is unable to contact the ordering
physician on its first attempt, it shall continue to make reasonable efforts to contact
him or her thereafter by phone call to communicate the results, until the results are
communicated by telephone call, tele-printer, regular scheduled courier or other
means.
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5.8.4 STAT services are available to the COUNTY seven (7) days a week, twenty-four (24)
hours a day. All STATS will be picked up within one (1) hour of notification. STAT
results will be phoned, faxed. secured email, or other secured electronic means within
fourthree (43) hours of initial notification, with the understanding that certain
procedures may take longer to perform and thus will have longer report times.

Chain of Custody Documentation
NA.

Retention Schedule
All specimens that the County identifies must be held routinely seven (7) days and up to one
(1) year if requested by the COUNTY.

a. Urine Specimens
b. Serum

c. Lavender Tubes
d. Cultures

Consultation

For all tests performed, CONTRACTOR(S) shall arrange for qualified staff to be available to
consult with ordering physician by telephone during normal laboratory working hours of 7:30
a.m. to 5:30 p.m., Monday through Friday, excluding holidays to discuss procedures and to
explain procedure results. '

Field Support
CONTRACTOR(S) shall provide a laboratory service representative to each COUNTY site

to assist in the establishment and maintenance of laboratory services as is necessary and
appropriate. CONTRACTOR(S) must go to each COUNTY location and train staff on use of
CONTRACTOR(S) computer as required.

Computerized Services

Electronic reporting system will be provided to all COUNTY facilities. CONTRACTOR(S)
will provide result accessibility and options to print on demand. CONTRACTOR(S) shall
provide to COUNTY routine computerized services including maintenance and service to all
computers and/or other electronic reporting systems provided by CONTRACTOR(S).

Delayed Reporting Results
If the analyses are not prepared within the specified time frame, the responsible laboratory

shall provide the COUNTY with a written explanation within 24 hours as to the
circumstances surrounding such delay and/or destruction of samples. This explanation shall
be sufficient to provide the regulatory agency with satisfactory information for inclusion into
monitoring reports. Those delays within the laboratory’s control shall be at no charge to the
COUNTY.

Sample Results
CONTRACTOR will render the method, equipment, and MDL (Method Detection Limits)

upon request.
CONTRACTOR to provide list of STAT testing services that are available.
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5.18 Medi-Cal Managed Care (MMC) Patients

Reimbursement for MMC Patients laboratory services is not a part of this RFP. MMC
patients will be referred for outpatient clinical laboratory services to the at-risk Health
Maintenance Organization’s (“HMO’s”), Independent Physicians Organization’s (“IPA’s”)
or applicable Payor.

a.

RFP#PUARC-1337

CONTRACTOR acknowledges and agrees that under California state law for HMO
patients, CONTRACTOR shall not bill, charge, collect a deposit from, seek
compensation from, seek remuneration from, surcharge or have any recourse against
any HMO patient or person acting on behalf of HMO patient except for applicable co-
payments or deductibles. Even in cases of nonpayment by HMO, IPA’s or patients
under COUNTY’S responsibility, CONTRACTOR shall not attempt any action or
billing against HMO patient, the HMO, or the State of California.

CONTRACTOR shall be paying fee-for-service reimbursement to COUNTY for
Public Health Laboratory services.

Charges for laboratory work referred directly from COUNTY to a non-
CONTRACTOR laboratory will not be covered under this Agreement.
CONTRACTOR is not responsible for payment of those charges with the exclusion
of pap smears, biopsies and COUNTY Public Health Laboratory Testing.

COUNTY shall reimburse awarded CONTRACTOR(s) for COUNTY patients in
accordance with the discounted amount for the service listed in the Discount Price
List of the CONTRACTOR Full Service List. CONTRACTOR shall present an
invoice separately identifying each clinic site to COUNTY in arrears of completion of
each month of service, setting forth the specific test performed, dollar amount for
each test, and total amount due to CONTRACTOR. Each invoice shall be forwarded
to the appropriate COUNTY location as specified in the contract arrangements
subsequent to this bid process.

CONTRACTOR shall directly bill and collect from Medi-Cal, insurance payors, and
HMO payor sources for patients of COUNTY RCHS Clinics that pay for services on
a fee-for-service basis specified under said agreement.

CONTRACTOR shall attempt to collect Medi-Cal on any COUNTY patient that may
possibly be eligible for Medi-Cal. In the event CONTRACTOR has not received
reimbursement from Medi-Cal after two (2) full cycles of CONTRACTOR billing to
Medi-Cal for a potential eligible patient, COUNTY shall reimburse CONTRACTOR
for the ineligible patient in accordance with the payment structures determined during
the bid process. Such eligibility issues shall be identified in a separate listing for
billing purposes to COUNTY from the standard billings.

Capitated clinical lab services for COUNTY patients performed by CONTRACTOR
shall be paid by COUNTY for all MMC patients which are the financial
responsibility under managed care CONTRACTS of COUNTY to pay at the
established rate per capitated MMC patient enrolled to COUNTY physicians under
primary care physician arrangements with HMOs. CONTRACTOR agrees that
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COUNTY MMC patients that are not the financial responsibility of the COUNTY,
may at COUNTY’S election, be payable by a COUNTY contracted IPA or HMO in
lieu of direct payment from COUNTY. For such IPA or HMO payments,
CONTRACTOR agrees to accept the same terms, conditions, and payment structure
contained in this Proposal.

h. CONTRACTOR acknowledges that COUNTY may be required by payors, HMO’s or
IPA’s to send clinical laboratory services to another vendor. COUNTY shall make
all attempts to use CONTRACTOR whenever possible.

All tests referred by COUNTY to a non-CONTRACTOR laboratory, with the exclusion of
pap smears, outpatient biopsies and COUNTY Public Health Laboratory testing, are
excluded from the capitation and will be billed to the COUNTY and reimbursed by the
COUNTY. CONTRACTOR is not responsible for payment of those charges with the
exclusion of pap smears, biopsies and COUNTY Public Health Laboratory Testing.

All laboratory testing that is not covered in the patient’s HMO benefit plan, or laboratory
testing for diagnoses that are not covered in an patient’s benefit plan, will be excluded from
the capitation rate and reimbursement for those services will be the patient’s responsibility
(i.e. Investigational testing, Non-FDA approved test(s), Fertility Testing, Weight Loss Tests,
if allowable by patients HMO.

Blood drawing services will be limited to “Venous” venipuncture, i.e. excluding Heparin
locks, arterial blood draws or any other blood collection method that cannot be collected by
the phlebotomist at a CONTRACTOR services site during normal business hours.

STAT testing services are limited to the STAT Testing Menu that is in effect at the time of
service and that are performed at a CONTRACTOR testing facility.

Billing

6.23.1 All invoices and/or billing requests shall be submitted in a timely manner, the
invoice/billing request shall include the site name, sample date, and type of analysis,
unit prices and costs, and laboratory tracking number. Statements should also reflect
any no charge services and service credits applied during the billing cycle for lost test
samples, STAT or standard tests that fall outside the established turnaround times.
COUNTY will assign a medical record number and CONTRACTOR shall identify
the number on invoicing to COUNTY. CONTRACTOR(S) shall be billed on HCFA
1500 forms only for patients under COUNTY’S responsibility. Ambulatory Services
should be billed on the appropriate CMS 1500 OR CMS 1450 (UB) claim form.
The HCFA 1500 claim form can be found on
www.tricareus.com/resources/files/form1500-90.pdf

5.23.2 In addition to previously stipulated billing by CONTRACTOR to Payor(s), the
following payors will also be billed directly to payor as appropriate (including but not
limited to):

a.  Family PACT
b.  Cancer Detection Program (CDP)
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¢.  Child Health and Disability Prevention Program (CHDP)
d.  Exclusive Care

e.  Medicare

f. Medi-Cal

g.  Medicaid

h.

Inland Empire Health Plan (IEHP)

5.23.3 CONTRACTOR willbill all of the payors indicated above as well as any

other payers with the exception of payers with exclusive agreements with other
laboratories.
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EXHIBIT B
FEES

CPT Code Test Description Fee Per Test
| | | $2.85
$2.85
$15.40
$4.40
$4.40
$3.67
$3.67
$5.50
$5.50
$8.80
$4.77

$4.77
$4.22
$4.22
$6.30
$7.71
$8.30
$14.46
$14.49
$16.38
$16.38
$16.38
$16.38
$16.38
$19.09
$30.80
$35.70
$44.80
$87.00
$19.58
$39.15
$10.64
$19.97
$34.77
$7.90
$40.20
$21.15
$23.48
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$9.70
$9.70
$8.73
$8.73
$62.01
$42.33
$6.07
$13.48
$7.21
$9.68
$11.00
$19.96
$10.56
$13.18
$7.76
$7.76
$10.54
$13.79
$15.14
$19.21
$19.57
$20.24
$26.82
$27.33
$28.42
$35.00
$46.00
$131.60
$353.00
$3.85
$3.85
$3.85
$1.77
$1.77
$35.80
$4.34
$26.42
$26.42
$82.00
$106.78
$88.24
$106.78
$606.16

SR
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$47.00
$29.21
$83.61
$57.04
$69.50
$69.30
$81.24
$257.00
$83.81
$604.80
$127.70
$65.00
$101.76
$88.68
$88.68
$73.29
$31.83
$50.57
$69.31
$124.30
$55.19
$170.63
$221.51
$228.03
$40.89
$42.33
$10.00
$10.00
$3.21
$3.21
$15.05
$6.40
$6.40
$6.40
$6.40
$6.40
$11.11
$39.36
$5.97
$5.97
$12.00
$9.61
$14.85
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$15.98
$11.64
$37.80
$39.40
$29.05
$29.05
$78.58
$78.58
$90.33
$10.67
$10.67
$17.18
$30.51
$34.77
$3.88
$3.88
$6.45
$21.34
$21.34
$21.34
$8.00
$10.80
$17.85
$17.86
$17.86
$14.55
$21.55
$25.68
$16.52
$34.77
$9.70
$9.70
$11.20
$3.21
$17.17
$3.21
$3.21
$7.44
$3.63
$9.21
$9.21
$23.02
$15.00
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$15.00
$17.46
$17.46
$3.21
$3.21
$4.85
$5.13
$8.00
$8.00
$6.00
$16.27
$39.00
$8.26
$18.65
$204.90
$15.73
$15.73
$14.34.
$26.25
$28.91
$28.91
$28.91
$31.41
$6.79
$6.79
$47.95
$3.21
$2.78
$3.61
$3.94
$3.30
$3.30
$13.09
$13.09
$13.09
$47.71 -
$26.76
$25.69
$10.00
$11.78
$11.78
$16.75
$20.50




Contract ID # RIVC0-96148-001-06/15

$8.06
$11.99
$11.99
$22.66
$11.64
$19.46
$19.46
$8.73
$8.73
$8.73
$8.73
$8.30
$8.30
$15.07
$19.97
$20.83
$34.77
$345.15
$4.26
$4.26
$15.87
$25.59
$25.59
$3.21
$3.21
$2.50
$2.50
$10.35
$6.15
$6.76
$15.08
$3.84
$3.84
$13.68
$14.94
$14.94
$14.94
$7.20
$7.20
$71.78
$28.54
$19.11
$19.11
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$18.43
$18.43
$15.52
$15.52
$16.42
$13.38
$13.38
$20.00
$20.00
$23.28
$23.28
$14.82
$12.96
$12.96
$29.03
$9.14
$5.50
$5.50
$4.00
$4.00
$5.82
$171.08
$4.75
$4.75
$4.75
$6.00
$29.51
$37.14
$8.00
$8.87
$11.64
$25.88
$3.01
$2.32
$2.32
$2.32
$3.21
$4.64
$4.64
$6.96
$6.96
$6.67
$2.50

i
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$2.50
$8.12
$5.00
$5.00
$10.33
$5.00
$5.00
$17.46
$7.76
$8.73
$8.73
$74.47
$74.47
$8.69
$22.37
$27.34
$50.00
$68.00
$87.00
$87.00
$4.80
$4.80
$4.80
$4.80
$7.52
$7.52
$18.65
$19.63
$19.63
$19.63
$14.43
$14.43
$8.88
$10.00
$10.27
$10.27
$10.27
$10.27
$10.27
$20.54
$20.54
$382.20
$14.94
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$14.94
$14.94
$14.94
$14.94
$14.94
$14.94
$24.02
$25.70
$27.01
$125.50
$225.75
$693.00
$12.88
$14.31
$14.40
$18.14
$22.07
$22.62
$24.98
$25.47
$26.30
$27.66
$29.60
$31.40
$34.23
$37.21
$45.08
$46.01
$49.62
$7.00
$7.00
$3.87
$3.87
$9.09
$2.32
$2.32
$12.48
$41.19
$88.00
$5.69
$5.69
$5.69
$12.04
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$3.10
$3.10
$6.73
$6.73
$6.73
$6.73
$14.47
$14.47
$2.20
$5.82
$5.82
$225.00
$3.64
$3.64
$8.77
$10.53
$11.27
$18.38
$15.28
$19.97
$19.97
$55.24
$85.72
$14.12
$25.16
$16.88
$16.88
$29.72
$34.77
$17.42
$11.79
$14.27
$37.94
$52.71
$15.03
$15.03
$19.66
$30.06
$31.13
$70.60
$26.18
$42.42
$26.42
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$13.85
$20.93
$197.18
$24.20
$28.80
$34.77
$34.77
$6.98
$6.04
$12.82
$12.82
$76.73
$76.73
$12.99
$17.61
$53.42
$25.20
$7.33
$3.21
$3.21
$3.21
$3.21
$0.00
$7.82
$7.82
$9.83
$25.14
$41.03
$16.26
$16.26
$3.21
$3.21
$3.61
$3.61
$3.94
$3.94
$6.00
$6.00
$25.23
$25.23
$8.00
$8.00
$8.00
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$200.00
$8.00
$8.00
$63.81
$5.00
$5.00
$3.21
$2.21
$2.50
$3.57
$6.00
$25.08
$19.70
$17.27
$17.27
$12.70
$127.65
$40.42
$38.01
$22.37
$17.00
$15.49
$3.21
$3.01
$3.01
$3.94
$3.94
$10.67
$18.90
$26.65
$7.60
$7.60
$7.60
$10.76
$96.92
$259.58
$11.39
$23.68
$28.15
$28.15
$7.00
$7.50
$7.79
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$7.79
$7.79
$23.62
$23.62
$23.62
$27.00
$32.90
$3.50
$3.50
$7.67
$7.67
$12.02
$14.90
$14.90
$8.00
$8.00
$8.00
$35.00
$35.00
$15.73
$15.73
$3.21
$3.21
$3.21
$3.21
$6.79
$3.30
$3.30
$3.43
$3.43
$8.73
$6.79
$6.79
$32.06
$64.79
$3.21
$3.21
$3.34
$1.92
$1.92
$4.76
$4.76
$8.79
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$18.04
$28.30
$31.04
$23.90
$23.90
$15.73
$15.73
$16.50
$21.57
$36.00
$31.64
$11.11
$11.11
$87.00
$9.24
$9.24
$10.00
$6.79
$6.79
$4.99
$4.99
$10.47
$2.47
$2.47
$4.50
$4.50
$4.50
$4.75
$4.75
$4.70
$4.70
$2.54
$2.54
$2.50
$4.50
$12.40
$25.75
$44.66
$34.25
$21.84
$137.60
$25.38
$25.38
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$25.38
$35.43
$30.68
$40.33
$33.80
$64.89
$41.35
$12.61
$11.96
$15.00
$15.00
$20.98
$18.16
$37.00
$44.99
$67.04
$10.13
$10.13
$9.30
$37.73
$29.10
$35.82
$44.70
$16.35
$12.00
$14.86
$3.40
$3.40
$10.58
$2.98
$2.98
$5.05
$5.05
$26.09
$26.09
$26.09
$3.41
$3.41
$25.81
$5.78
$12.04
$5.78
$5.78
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$5.78
$5.78
$5.78
$5.78
$5.78
$5.78
$5.78
$28.90
$28.90
$28.90
$28.90
$28.90
$57.80
$69.36
$10.00
$13.59
$13.59
$15.00
$15.88
$15.88
$25.00
$23.02
$34.00
$34.46
$36.76
$38.90
$5.54
$5.54
$5.54
$11.02
$6.79
$5.66
$5.66
$5.00
$5.00
$14.31
$10.00
$10.00
$10.00
$10.00
$5.28
$5.28
$5.28
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$5.28
$15.00
$16.86
$53.28
$9.77
$7.00
$7.00
$12.55
$13.27
$13.27
$14.00
$37.97
$18.66
$8.97
$8.97
$7.10
$7.10
$18.20
$7.76
$7.76
$28.48
$8.01
$8.01
$8.44
$8.44
$12.25
$15.20
$15.20
$15.20
$16.02
$16.88
$20.13
$33.16
$34.14
$49.13
$8.69
$9.99
$10.00
$10.94
$12.16
$12.16
$12.80
$14.85
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$23.21
$52.77
$52.77
$6.25
$13.33
$19.95
$10.00
$12.00
$8.00
$23.85
$4.71
$4.71
$4.71
$11.64
$23.01
$26.37
$34.93
$60.00
$290.16
$19.92
$27.53
$32.80
$21.13
$18.74
$10.69
$14.94
$17.21
$18.43
$24.79
$24.00
$24.00
$8.36
$15.20
$23.07
$40.00
$65.00
$38.55
$16.14
$2.57
$2.57
$17.28
$15.18
$14.95
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$17.66
$22.59
$45.09
$43.07
$58.32
$20.11
$8.50

$12.96
$21.74
$21.74
$14.50
$11.41
$11.54
$12.68
$12.81
$25.36
$40.13
$9.55

$9.55

$9.55

$9.55

$14.60
$18.22
$7.82

$7.82

$11.00
$11.00
$15.48
$29.16
$20.00
$25.00
$26.00
$9.45

$9.70

$13.56
$13.56
$58.57
$10.00
$13.11
$13.95
$23.11
$14.38
$14.38
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$32.96
$35.39
$41.28
$48.18
$75.84
$95.51
$29.86
$9.03
$9.03
$3.33
$30.33
$3.33
$30.33
$107.56
$16.73
$22.08
$23.69
$23.69
$21.02
$24.09
$8.73
$12.89
$9.27
$10.85
$32.13
$24.13
$22.05
$62.64
$12.50
$17.87
$3.38
$3.38
$14.25
$17.63
$35.04
$16.36
$11.62
$15.36
$11.62
$4.00
$10.19
$28.50
$15.32
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$36.43
$47.69
$50.04
$5.82
$5.82
$13.70
$38.55
$76.67
$5.66
$26.92
$80.76
$9.14
$20.35
$2.81
$28.84
$13.64
$8.73
$8.73
$3.67
$4.15
$39.66
$6.54
$6.54
$9.52
$9.52
$9.52
$9.89
$39.51
$3.23
$6.89
$7.33
$18.11
$20.34
$29.30
$41.56
$33.07
$15.52
$33.47
$52.59
$4.97
$8.60
$33.95
$52.20

Satlel
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$70.29
$79.50
$7.72
$7.72
$21.82
$37.60
$29.53
$18.56
$39.77
$57.77
$119.97
$11.71
$12.14
$11.03
$50.05
$20.67
$41.70
$11.08
$23.55
$40.86
$39.59
$10.27
$9.70
$9.70
$34.99
$15.90
$15.90
$16.73
$10.93
$18.95
$78.00
$18.44
$15.34
$58.38
$40.22
$56.00
$55.63
$76.52
$64.88
$77.60
$56.30
$66.60
$47.11
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$55.98
$38.80
$77.60
$38.80
$75.00
$75.00
$85.00
$54.94
$77.60
$38.80
$77.60
$77.60
$22.17
$42.35
$46.80
$57.50
$59.51
$77.60
$84.13
$84.60
$116.40
$134.63
$50.60
$61.71
$69.78
$73.92
$81.40
$64.92
$68.11
$12.19
$3.98
$3.98
$250.00
$125.00
$179.53
$250.00
$259.22
$2,800.00
$69.30
$22.40
$22.40
$22.40
$13.51

RFP#PUARC-1337 Page 58 of 76



Contract ID # RIVCO-96148-001-06/15

$28.00
$28.00
$28.00
$403.56
$8.88
$36.01
$6.72
$6.72
$4.85
$9.28
$9.28
$6.30
$10.00
$20.00
$26.35

$4.21
$98.24
544.80
$45.54

$33.26

$33.26
$85.00

$165.00
$33.43
$13.44
$220.21

$17.69

$5.13
$3.30

$36.70
$8.90
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$8.90
$21.30

$15.33
$8.95

$84.63
$3.30
$17.17
$39.11
$16.78
$8.50
$57.53
$6.44

$24.63

$20.42
$13.58
$36.50
$3.30
$10.32
$6.44
$3.94
$3.94

$17.11

$17.11

$17.11

$17.11
$6.44
$7.26
$61.80
$37.67
$41.56
$36.90
$94.70
$135.16
$140.94
$4.64
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$9.28
$9.28
$2.32
$10.00

$24.50

$228.99
$222.32

$871.20
$7.51
$25.50

$35.58

$66.45

$22.74
$19.90
$10.00
$7.83
$7.83
$26.15
$18.00
$13.16
$14.75
$4.55
$3.70

$4.60
$7.86
$31.92
$29.76

$19.62
$8.00
$14.85
$7.61




RFP#PUARC-1337

Page 62 of 76

Contract ID # RIVC0O-96148-001-06/15

$10.70
$23.33
$50.44

$66.87

$38.88
$38.31
$300.00
$9.99
$21.33
$29.63
$28.85
$6.66
$12.79
$23.63
$35.98
$30.72
$267.00
$34.92
$5.62
$18.66
$42.99
$17.65

$21.98
$6.54
$12.09
$7.33
$7.60

$14.73

$8.33
$10.69

$7.61

$9.70
$25.59
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$77.21
$17.50
$26.25
$8.75
$46.29
$3.38
$39.40
$20.54
$50.24
$63.55
$123.97
$70.00

$277.46

$942.92
$296.77

$284.68
$226.06
$298.90
$182.83
$39.26
$40.37
$80.74
$2.08
$3.30
$4.76
$5.20
$5.26
$5.26
$5.26
$5.68
$6.88
$8.50
$8.50
$9.08
$9.55
$10.52
$10.52
$10.52
$12.40
$12.40
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$13.00
$13.76
$13.85
$13.95
$14.42
$15.18
$15.27
$15.78
$16.38
$16.38
$16.61
$16.80
$17.00
$19.00
$19.88
$20.64
$20.85
$21.04
$21.16
$21.89
$23.27
$23.48
$23.59
$25.50
$25.50
$26.88
$28.41
$30.36
$31.44
$32.15
$35.00
$35.03
$36.41
$38.80
$39.51
$39.77
$40.70
$40.84
$43.26
$45.00
$47.36
$50.00
$51.60
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$51.98
$53.84
$54.53
$54.72
$59.33
$60.25
$62.50
$70.00
$70.07
$70.80
$72.82
$73.26
$74.54
$75.75
$79.01
$84.57
$85.00
$87.13
$87.64
$95.02
$96.94
$100.00
$102.39
$105.10
$107.54
$111.76
$118.52
$120.50
$121.86
$125.00
$146.72
$149.08
$175.28
$178.45
$180.75
$187.50
$204.68
$223.62
$225.00
$263.75
$264.33
$270.00
$280.27
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$298.16
$316.05
$344.10
$372.70
$447.24
$521.78
$596.32
$745.40
$1,043.56
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Attachment I

HIPAA Business Associate Agreement
Addendum to Contract
Between the County of Riverside and

This HIPAA Business Associate Agreement (the “Addendum”) supplements, and is made part of the
(the “Underlying Agreement”) between the County of Riverside (“County”) and
(“Contractor”) and shall be effective as of the date the Underlying Agreement is approved by both

Parties (the “Effective Date™).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the Contractor provides
services to County, and in conjunction with the provision of such services certain protected health information (“PHI”’) and/or
certain electronic protected health information (“ePHI”) may be created by or made available to Contractor for the purposes of
carrying out its obligations under the Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), Public Law
104-191 enacted August 21, 1996, and the Health Information Technology for Economic and Clinical Health Act (“HITECH”) of
the American Recovery and Reinvestment Act of 2009, Public Law 111-5 enacted February 17, 2009, and the laws and
regulations promulgated subsequent thereto, as may be amended from time to time, are applicable to the protection of any use or
disclosure of PHI and/or ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ¢PHI to Contractor or Contractor creates, receives, maintains,
transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate, as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and Privacy Rule apply to
a business associate of a covered entity in the same manner that they apply to the covered entity, the additional security and
privacy requirements of HITECH are applicable to business associates and must be incorporated into the business associate
agreement, and a business associate is liable for civil and criminal penalties for failure to comply with these security and/or
privacy provisions; and, ‘

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ¢PHI must be in compliance with the
Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations set forth in the
Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business associate of County, including the
establishment of permitted and required uses and disclosures of PHI and/or ePHI created or received by Contractor during the
course of performing functions, services and activities on behalf of County, and appropriate limitations and conditions on such
uses and disclosures;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as
follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in
HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a manner not
permitted under subpart E of the Privacy Rule which compromises the security or privacy of the PHI, and shall have the
meaning given such term in 45 CFR §164.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of PHI in a
manner not permitted by subpart E of the Privacy Rule is presumed to be a breach unless Contractor demonstrates
that there is a low probability that the PHI has been compromised based on a risk assessment of at least the
following four factors:
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(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood of re-
identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and
(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(2) Any unintentional acquisition, access or use of PHI by a workforce member or person acting under the authority
of a covered entity or business associate, if such acquisition, access or use was made in good faith and within the
scope of authority and does not result in further use or disclosure in a manner not permitted under subpart E of the
Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or business associate
to another person authorized to access PHI at the same covered entity, business associate, or organized health care
arrangement in which County participates, and the information received as a result of such disclosure is not further
used or disclosed in a manner not permitted by subpart E of the Privacy Rule.

(¢) A disclosure of PHI where a covered entity or business associate has a good faith belief that an unauthorized
person to whom the disclosure was made would not reasonably have been able to retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited to a subcontractor
that creates, receives, maintains, transmits or accesses PHI on behalf of the business associate.

C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or for a covered entity
that may include: the medical records and billing records about individuals maintained by or for a covered health care
provider; the enrollment, payment, claims adjudication, and case or medical management record systems maintained by
or for a health plan; or, used, in whole or in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected health information
transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual that is created,
gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the meaning given such
term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.
H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health information.

L. “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership, corporation, professional
association or corporation, or other entity, public or private.

J. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and E.
K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which includes ePHI.
L. “Required by law” has the meaning given such term in 45 CFR §164.103.

M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS”).
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N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system operations in an information system.

O. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate delegates a function,
activity, or service, other than in the capacity of a member of the workforce of such business associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means PHI not rendered
unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or methodology specified
by the Secretary in the guidance issued under 42 USC §17932(h)(2).

2. Scope of Use and Disclosure by Contractor of County’s PHI and/or ¢ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI and/or ePHI as
necessary to perform any and all obligations of Contractor under the Underlying Agreement or to perform functions,
activities or services for, or on behalf of, County as specified in this Addendum, if such use or disclosure does not
violate HIPAA, HITECH, the Privacy Rule and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or authorized by this
Addendum or required by law, in accordance with 45 CFR §164.504(e)(2), Contractor may:

1Y)

2)

3

4

Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and to carry out its
legal responsibilities; and,

Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and administration or to carry out
its legal responsibilities, only if:

a) . The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to- whom Contractor will disclose
such PHI and/or ePHI that the person will:

i.  Hold such PHI and/or ¢PHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person, or as required by law; and,

ii.  Notify Contractor of any instances of which it becomes aware in which the confidentiality of the
information has been breached; and,

Use PHI to provide data aggregation services relating to the health care operations of County pursuant to the
Underlying Agreement or as requested by County; and,

De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided that the de-
identification conforms to the requirements of the Privacy Rule and/or Security Rule and does not preclude
timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or regulations are
more stringent in their requirements than the provisions of HIPAA, including, but not limited to, prohibiting
disclosure of mental health and/or substance abuse records, the applicable state and/or federal laws and/or
regulations shall control the disclosure of records.

3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by the Underlying
Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHI and as
authorized in writing from County.
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B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from another business
associate of County, except as permitted or required by this Addendum, or as required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA
and/or HITECH, including, but not limited to 42 USC §17935 and §17936. Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and only if permitted
by and in compliance with the requirements of 45 CFR §164.514(f) or 45 CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to the Underlying
Agreement and only if permitted by and in compliance with the requirements of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of carrying out payment
or health care operations, if the individual has requested this restriction pursuant to 42 USC §17935(a) and 45
CFR §164.522, and has paid out of pocket in full for the health care item or service to which the PHI solely
relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act that would
constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted by the Underlying
Agreement and in compliance with the requirements of a valid authorization under 45 CFR §164.508(a)(4).
This prohibition shall not apply to payment by County to Contractor for services provided pursuant to the
Underlying Agreement.

4. Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the use or
disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s ability to perform its obligations
under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in, or revocation of,
permission by any individual to use or disclose PHI and/or ePHI, if such changes or revocation may affect
Contractor’s ability to perform its obligations under the Underlying Agreement, or this Addendum.

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known limitation(s) in its
notice of privacy practices to the extent that such limitation may affect Contractor’s use or disclosure of PHI and/or
ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that would not be
permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.

E. County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI, so that
Contractor can perform its obligations under this Addendum and/or Underlying Agreement

5. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor agrees.to:
A. Use or disclose PHI only if such use or disclosure complies with each. applicable requirement of 45 CFR
§164.504(¢e). Contractor shall also comply with the additional privacy requirements that are applicable to covered

entities in HITECH, as may be amended from time to time.

B. Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum or as required by
law. Contractor shail promptly notify County if Contractor is required by law to disclose PHI and/or ePHI.

C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to ePHI, to prevent
use or disclosure of PHI and/or ePHI other than as provided for by this Addendum.
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D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or disclosure of PHI
and/or ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or otherwise in
violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which Contractor becomes aware,
including breaches of unsecured PHI as required by 45 CFR §164.410.

F. In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive, maintain,
transmit or access PHI on behalf of the Contractor agree through contract to the same restrictions and conditions that
apply to Contractor with respect to such PHI and/or ePHI, including the restrictions and conditions pursuant to this
Addendum.

G. Make available to County or the Secretary, in the time and manner designated by County or Secretary, Contractor’s
internal practices, books and records relating to the use, disclosure and privacy protection of PHI received from
County, or created or received by Contractor on behalf of County, for purposes of determining, investigating or
auditing Contractor’s and/or County’s compliance with the Privacy Rule.

H. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended purpose of the
request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR §164.502(b)(1).

L. Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or qualified
protective order in response to a third party’s subpoena, discovery request, or other lawful process for the disclosure
of PHI, which Contractor shall promptly notify County upon Contractor’s receipt of such request from a third party.

J. Not require an individual to provide patient authorization for use or disclosure of PHI as a condition for treatment,
payment, enrollment in any health plan (including the health plan administered by County), or eligibility of benefits,
unless otherwise excepted under 45 CFR §164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use, disclosure, or access
of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH, as may be
amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to carry out
County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which Contractor
becomes aware that constitute a material breach or violation of the subcontractor's obligations under the business
associate contract with Contractor, and if such steps are unsuccessful, Contractor agrees to terminate its contract
with the subcontractor if feasible.

6. Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained electronically, in a designated
record set to County or an individual as directed by County, within five (5) days of request from County, to satisfy
the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in a designated
record set County directs or agrees to at the request of an individual, within fifteen (15) days of receiving a written
request from County, in accordance with- 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its obligations to provide

accounting of disclosures of PHI under 45 CFR §164.528 and, where applicable, electronic health records under 42
USC §17935(c) if Contractor uses or maintains electronic health records. Contractor shall:
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Document such disclosures of PHI and/or electronic health records, and information related to such disclosures,
as would be required for County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record in accordance with 45 CFR §164.528.

Within fifteen (15) days of receiving a written request from County, provide to County or any individual as
directed by County information collected in accordance with this section to permit County to respond to a
request by an individual for an accounting of disclosures of PHI and/or electronic health record.

Make available for County information required by this Section 6.C for six (6) years preceding the individual’s
request for accounting of disclosures of PHI, and for three (3) years preceding the individual’s request for
accounting of disclosures of electronic health record.

7. Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create, receive, maintain,
transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45 CFR §164.314(a)(2)(i), and
§164.306, Contractor shall:

1.

Comply with the applicable requirements of the Security Rule, and implement . administrative, physical, and
technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of
ePHI that Contractor creates, receives, maintains, or transmits on behalf of County in accordance with 45 CFR
§164.308, §164.310, and §164.312;

Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of policies,
procedures and documentation requirements with respect to ePHI;

Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or required under
the Privacy Rule;

Ensure compliance with the Security Rule by Contractor’s workforce;

In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive, maintain,
transmit, or access ePHI on behalf of Contractor agree through contract to the same restrictions and
requirements contained in this Addendum and comply with the applicable requirements of the Security Rule;

Report to County any security incident of which Contractor becomes aware, including breaches of unsecured
PHI as required by 45 CFR §164.410; and,

Comply with any additional security requirements that are applicable to covered entities in Title 42 (Public
Health and Welfare) of the United States Code, as may be amended from time to time, including but not limited
to HITECH.

Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the
applicable provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited to 45 CFR
§164.410. .

Discovery and netification. Following the discovery of a breach of unsecured PHI, Contractor shall notify
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days after
discovery of a breach, except as provided in 45 CFR §164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the first day on
which such breach is known to Contractor or, by exercising reasonable diligence, would have been known
to Contractor, which includes any person, other than the person committing the breach, who is an
employee, officer, or other agent of Contractor (determined in accordance with the federal common law of

agency).
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2) Content of notification. The written notification to County relating to breach of unsecured PHI shall
include, to the extent possible, the following information if known (or can be reasonably obtained) by
Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably believed by
Contractor to have been accessed, acquired, used or disclosed during the breach;

b) A brief description of what happened, including the date of the breach and the date of the discovery of
the breach, if known;

¢) A description of the types of unsecured PHI involved in the breach, such as whether full name, social
security number, date of birth, home address, account number, diagnosis, disability code, or other types
of information were involved;

d) Any steps individuals should take to protect themselves from potential harm resulting from the breach;

€) A brief description of what Contractor is doing to investigate the breach, to mitigate harm to individuals,
and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information, which shall include a
toll-free telephone number, an e-mail address, web site, or postal address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shall cooperate
with County and shall provide County with any information requested by County to enable County to fulfill in a
timely manner its own reporting and notification obligations, including but not limited to providing notice to
individuals, prominent media outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR
§164.404, §164.406 and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shall
maintain a log or other documentation of such breaches and provide such log or other documentation on an
annual basis to County not later than fifteen (15) days after the end of each calendar year for submission to the

Secretary.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of breach of
unsecured PHI pursuant to a law enforcement official’s statement that required notification, notice or posting
would impede a criminal investigation or cause damage to national security, Contractor shall maintain
documentation sufficient to demonstrate its compliance with the requirements of 45 CFR §164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the Contractor’s failure to
comply with one or more of its obligations under this Addendum and/or the provisions of HITECH, HIPAA, the
Privacy Rule or the Security Rule, Contractor agrees to pay any and all costs associated with providing all
legally required notifications to individuals, media outlets, and the Secretary. This provision shall not be
construed to limit or diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

F. Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure of PHI and/or
¢PHI violates the Privacy Rule, Contractor shall maintain documentation sufficient to demonstrate that all
notifications were made by Contractor as required by 45 CFR Part 164, Subpart D, or that such use or
disclosure did not constitute a breach, including Contractor’s completed risk assessment and investigation
documentation.

G. Additional State Reporting Requirements. The parties agree that this Section 8.G applies only if and/or
when County, in its capacity as a licensed clinic, health facility, home health agency, or hospice, is required to
report unlawful or unauthorized access, use, or disclosure of medical information under the more stringent
requirements of California Health & Safety Code §1280.15. For purposes of this Section 8.G, “unauthorized”
has the meaning given such term in California Health & Safety Code §1280.15(G)(2).
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1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients and to the
California Department of Public Health ("CDPH") in a timely manner under the California Health & Safety
Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or disclosure of patient's
medical information without unreasonable delay and no later than two (2) business days after Contractor
detects such incident. Contractor further agrees such report shall be made in writing, and shall include
substantially the same types of information listed above in Section 8.A.2 (Content of Notification) as
applicable to the unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not apply to
California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification.

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts and Departments
of County, their respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents and representatives from any liability whatsoever, based or asserted upon any services of Contractor, its
officers, employees, subcontractors, agents or representatives arising out of or in any way relating to this
Addendum, including but not limited to property damage, bodily injury, death, or any other element of any kind or
nature whatsoever arising from the performance of Contractor, its officers, agents, employees, subcontractors,
agents or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and fees,
including but not limited to attorney fees, cost of investigation, defense and settlements or awards, of County, all
Agencies, Districts, Special Districts and Departments of County, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents or representatives in any claim or action based upon
such alleged acts or omissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor shall, at their sole
cost, have the right to use counsel of their choice, subject to the approval of County, which shall not be unreasonably
withheld, and shall have the right to adjust, settle, or compromise any such action or claim without the prior consent
of County; provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits
or circumscribes Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written notice within a
reasonable period of time of the claim or of the commencement of the related action, as the case may be, and
information and reasonable assistance, at Contractor’s expense, for the defense or settlement thereof. Contractor’s
obligation hereunder shall be satisfied when Contractor has provided to County the appropriate form of dismissal
relieving County from any liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in no way limit or
circumscribe Contractor’s obligations to indemnify and hold harmless County herein from third party claims arising
from issues of this Addendum.

D. - In the event there is conflict between this clause and California Civil Code §2782, this clause shall be interpreted to
comply with Civil Code §2782. Such interpretation shall not relieve the Contractor from indemnifying County to
the fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemnification clause contained in the
Underlying Agreement of this Addendum, this indemnification shall only apply to the subject issues included within
this Addendum.

10. Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI and/or ePHI provided
by County to Contractor, or created or received by Contractor on behalf of County, is destroyed or returned to County,
or, if it is infeasible to return or destroy PHI and/ePHI, protections are extended to such information, in accordance with
section 11.B of this Addendum.

11. Termination,
A. Termination for Breach of Contract. A breach of any provision of this Addendum by either party shall constitute
a material breach of the Underlying Agreement and will provide grounds for terminating this Addendum and the
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Underlying Agreement with or without an opportunity to cure the breach, notwithstanding any provision in the

Underlying Agreement to the contrary. Either party, upon written notice to the other party describing the breach,

may take any of the following actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other party breaches a
material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event the other party
fails to cure the breach to the satisfaction of the non-breaching party in a timely manner, the non-breaching
party has the right to immediately terminate the Underlying Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the request of the non-
breaching party, shall implement, at its own expense, a plan to cure the breach and report regularly on its
compliance with such plan to the non-breaching party.

B. Effect of Termination.

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in writing by
County, destroy all PHI and/or ePHI received from County, or created or received by the Contractor on behalf
of County, and, in the event of destruction, Contractor shall certify such destruction, in writing, to County. This
provision shall apply to all PHI and/or ePHI which are in the possession of subcontractors or agents of
Contractor. Contractor shall retain no copies of PHI and/or ePHI, except as provided below in paragraph (2) of
this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not feasible,
Contractor shall provide written notification to County of the conditions that make such return or destruction
not feasible. Upon determination by Contractor that return or destruction of PHI and/or ¢PHI is not feasible,
Contractor shall extend the protections of this Addendum to such PHI and/or ePHI and limit further uses and
disclosures of such PHI and/or ePHI to those purposes which make the return or destruction not feasible, for so
long as Contractor maintains such PHI and/or ePHI.

12. General Provisions. :
A. Retention Period. Whenever Contractor is required to document or maintain documentation pursuant to the terms
of this Addendum, Contractor shall retain such documentation for 6 years from the date of its creation or as
otherwise prescribed by law, whichever is later.

B. Amendment. The parties agree to take such action as is necessary to amend this Addendum from time to time as is
necessary for County to comply with HITECH, the Privacy Rule, Security Rule, and HIPAA generally.

C. Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8,9, 11.B and 12.A of this Addendum shall
survive the termination or expiration of this Addendum.

D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH, HIPAA, the
Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreement that
conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document. The purpose is to
supplement the Underlying Agreement to include the requirements of the Privacy Rule, Security Rule, HIPAA
and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit County to
comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the terms of this
Addendum shall be made in writing and delivered to the County both by fax and to both of the addresses listed
below by either registered or certified mail return receipt requested or guaranteed overnight mail with tracing
capability, or at such other address as County may hereafter designate. All notices to County provided by
Contractor pursuant to this Section shall be deemed given or made when received by County.
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HIPAA Privacy Manager

P.O. Box 1569
Riverside, CA 92502

(951) 955-HIPAA or (951) 955-4472




