SUBMITTAL TO THE BOARD OF SUPERVISORS .
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA (g/b

FROM: Riverside County Regional Medical Center : SUBMITTAL DATE:
’ - 07/01/2014

SUBJECT: Approval of a Subscription Agreement for Mosby Suites Patient Education System from
Elsevier Inc. [$233,568] Hospital Enterprise Fund District 5.

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve and execute a Subscription Agreement for the Mosby Suites Patient Education System
(software and licensing) from Elsevier Clinical Solutions, Inc., for an initial amount of $77,856
without securing competitive bids in accordance with Ordinance 459.4, and,

2. Authorize the Purchasing Agent to renew the Subscription Agreement annually in one year
increments for two additional years provided adjustments to the fee do not exceed the
Consumer Price Index and do not change the substantive terms of the agreement.

BACKGROUND:

Summary ,

Per Joint Commission and Centers for Medicare and Medicaid Services (CMS) guidelines, RCRMC must
provide patient teaching and staff education. The purchase of the Mosby Suite Patient Education System
is the recomimendation of Medical Center consultants Huron Associates and the Greeley Company. The
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SUBMITTAL TO THE BOARD OF SUPERVISORS, COUNTY OF RIVERSIDE, STATE OF CALIFORNIA
FORM 11: Approval of a Subscription Agreement for Mosby Suites Patient Education System
from Elsevier Inc. [$233,568] Hospital Enterprise Fund District 5.
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BACKGROUND:
Summary (continued)

Mosby System will replace multiple existing programs identified by the consultants as no longer meeting the
needs of the Medical Center. Mosby’s Suite provides the most comprehensive resources available in the
market place to enhance patient care by using up to date evidence base resources for nursing and allied
health professional staff.

In addition to the patient care and staff education, Mosby’s Suite offers the following additional resources.

e Searches over 3,000 journal titles and provides access to over 12,000 patient handouts from Exit Care

e Provides practice guidelines from 450 authoring organizations, these guidelines are updated on a
regular basis. This resource will give access to the information without waiting for a book or a journal to
be published.

« Joint Commission Core Measures and case studies. This resource will facilitate the readiness of clinical
staff for regulating body certifications.

e Medication Safety Section. 50+ full text nursing books. Care Plans. CMS Never Events

e Offers over 100 CEUs available to every nurse every year. This would be a great benefit to staff in
keeping up to date for licensure.

e Drug database from Gold Standard and Medication safety section, this tool would provide excellent
patient teaching resources.

e Core Measures with case studies. Quality and Safety Section ~
1,300 skills and procedures that include the ability to assign, test, track and customize.
Includes Advanced Practice and Respiratory Care Skills. Patient Education from ExitCare. 1,500
images, these images could be used across all disciplines for educational presentations at RCRMC

o Endorsed by the American association of Critical Care Nurses, Association of peri-Operative
Registered Nurses, Association of Women's Health, Obstetric and Neonatal Nurses, and American
Society for Parenteral and Enteral Nutrition.

Impact on Residents and Businesses
This service impacts the patients who receive care from RCRMC and may result in decreased Length-of-Stay,
higher patient satisfaction, and cost savings to the tax payers of Riverside County.

Contract History and Price Reasonableness

There is no other product available on the current market which matches the comprehensiveness of Mosby's
Suite. Mosby’s Suite will replace current software: Krames exit writer (ED discharge instructions), Krames
Staywell (discharge instruction for inpatient/outpatient services), EBSCO (Journal library and resources) and
miscellaneous text resources.  Nursing Administration and Purchasing have vigorously negotiated the pricing
and the agreement includes a favored customer clause which indicates that the company has offered no better
terms and benefits to any previous buyer.




Date: June 5. 2014

From: Lowell Johnson, Hospital Director Department/Agency: RCRMC

To: Board of Supervisors/Purchasing Agent

Via: Purchasing Agent

Subject: Sole Source Procurement; Request for (Mosby’s Suite) Nursing and allied professional

evidence based procedure/resources.

The below information is provided in support of my Department requesting approval for a sole source.
Outside of a duly declared emergency, the time to develop a statement of work or specifications is not in
itself justification for sole source. '
1. Supply/Service being requested:

An electronic evidqnce based, up to date resource for procedures and patient and staff education .
2. Supplier being requested:

Mosby’s Suite. (Elsevier /MC Strategies parent company)
3. Alternative suppliers that can or might be able to provide supply/service:
Krames and EBSCO, other provider’s information is not as comprehensive as Mosby’s Suite.
4. Extent of market search conducted:

EBSCO/CINAHL, Krames, Ovid have all been reviewed or previously utilized.

5. Unique features of the supply/service being requested from this supplier, which no alternative
supplier can provide:

This provider gives the most comprehensive resources for pursing and some additional allied health
resources. It will replace the current subscriptions with EBSCO, Krames, and other printed resources used
for patient and nursing education. It will also be used as a patient procedures resource.

6. Reasons why my department requires these unique features and what benefit will accrue to the
county: '

The evidence based practice resources for patient and staff education to provide the best service to the.
residents of Riverside County needing health care.

7. Price Reasonableness including purchase price and any ongoing maintenance or ancillary costs
from the supplier:

The sole source of Mosby’s Suite will replace the existing resources of Krames and EBSCO/CINAHL
and other printed resources for nursing procedures as well as resources for respiratory care practioners.

Mosby’s Suite will replace existing resources, electronic and printed which are equivalentto a minimum
of $54,508.14 annually.
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8. Does moving forward on this product or service further obligate the county to future similar
contractual arrangements or any ongoing costs affiliated with this sole source? (Maintenance,
support, or upgrades, if so, please explain).

The three year contract has an escalating cost approximately $2,500.00 annually.

9. Period of Performance:
The contract for the Mosby’s Nursing Suite is a three year contract,
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ELSEVIER | MC STRATEGIES SUBSCRIPTION AGREEMENT

This subscription agreement (“Agreement”) is entered into as of July 1, 2014 by and between Riverside County
Regional Medical Center, 26520 Cactus Ave, Moreno Valley, CA 92555, USA (the “Subscriber” or “County”
interchangeably), and Elsevier Inc., d/b/a Elscvier | MC Strategies, Marquis One Tower, 245 Peachtree Center
Avenue NE, Suite 1900, Atlanta GA 30303-1226, USA (“Elsevier “or “Contractor™ interchangeably).

The parties hereto agree as follows:

SECTION 1. SUBSCRIPTION.

1.1 Subscribed Products.

Elsevier hereby grants to the Subscriber the non-exclusive, non-transferable right to access and use the products and
services identified in Schedule 1 (“Subscribed Products™) and provide the Subscribed Products to its Authorized Users
(as defined herein) subject to the terms and conditions of this Agreement.

1.2 Authorized Users/Sites.

Authorized Users are, as applicable, the full-time and part-time students, faculty, fellows, staff, researchers,
administrators, residents, employees and independent contractors of the Subscriber affiliated with the Subscriber’s
locations listed on Schedule | (the “Sites™) and permitted by the Subscriber to access the Subscribed Products.

1.3 Authorized Uses.
Each Authorized User may:

¢ access, search, browse and view the Subscribed Products;

o print, make electronic copies of and store for the exclusive use of such Authorized User individual items from
the Subscribed Products; and

¢ incorporate links to the Subscribed Products on the Subscriber’s intranet and internet sites, and, as applicable,
in electronic course-packs, reserves and course management systems and instructor sites, provided that the
appearance of such links and/or stalements accompanying such links shall be changed as reasonably requested
by Elsevier.

If and to the exient the Subscribed Products include e-learning courses, training administrators designated by the
Subscriber (the “Administrators”) may access and use the ¢-leaming courses of the Subscribed Products identified on
Schedule | for the sole purpose of administering and deliveting training.

If and to the extent the Subscribed Products include Mosby’s Nursing Skills' modules, Authorized Users may
customize the text corresponding with the Mosby’s Nursing Skills modules for the sole purpose of complying with the
Subscriber’s institution-specific protocols and procedures.

If and to the extent the Subscribed Products include Mosby’s Nursing Consult, Authorized Users may print out copies
of patient education handouts from the Subscribed Products for the exclusive use of reactively supplying to the
Subscriber’s patients and/or customers appropriate medical informalion regarding the patients and/or customers’
prescription or over-the<counter drug purchases. The patient education handouts may be customized by Authorized
Users to provide additional information.

1.4 Restrictions on Use of Subscribed Products.
Except as expressly permitted herein or in writing by Elsevier, the Subscriber and its Authorized Users may not:

= abridge, modify, iranslate or create any derivative work based on the Subscribed Products, except to the extent
necessary to make them perceptible on a computer screen to Authorized Users;

= remove, obscure or modify in any way any copyright notices, other notices or disclaimers as they appear in the
Subscribed Products;
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* use any robots, spiders, crawlers or other automated downloading programs, algorithms or device§ 10
continuously and automatically search, scrape, extract, deep link, index or disrupt the working of the Subscribed
Products; or

»  substantially or systematically reproduce, retain or redistribute the Subscribed Products.

Authorized Users who ére independent contractors may use the Subscribed Products only for the purposes of the
contracted work for the Subscriber.

1.5 Intellectual Property Ownership.

The Subscriber acknowledges that all right, title and interest in and to the Subscribed Products remain with Elsevier
and its suppliers, except as expressly set forth in this Agreement, and that the unauthorized redistribution of the
Subscribed Products could materially harm Elsevier and its suppliers.

SECTION 2. ELSEVIER PERFORMANCE OBLIGATIONS.,

2.1 Access to Subscribed Products.

Elsevier will make the Subscribed Products accessible to the Subscriber and its Authorized Users from the internet
address set forth on Schedule 1 or as may be otherwise determined by Elsevier.

22 Quality of Service.

Elsevier shall use rcasonable efforis to provide the Subscribed Products with a quality of service consistent with
industry standards. Elsevier shall use commercially reasonable efforts to keep data supplied during course of use of
the Subscribed Products and materials customized by Authorized Users protected against unauthorized access, loss,
misuse, alteration or disclosure through the use of appropriate security measures.

2.3 Withdrawal of Content.
Elsevier reserves the right to withdraw from the Subscribed Products content that it no longer retains the right to
provide or hat it has reasonable grounds to believe is unlawful, harmful, false or infringing.

24 System Support.

Elsevier shall provide, where applicable, technical support and training to the Subscriber’s designated technical
contact, implementation assistance to the Administrators, and system set up, mainienance, updates and backups for the
Subscribed Products. Elsevier shall use commercially reasonable efforts to make the Subscribed Products generally
accessible and functional twenty-four (24) hours per day, seven (7) days per week, subject to service interruptions for
scheduled maintenance that shall be conducted at off-pcak hours or for emergency maintenance and causes beyond
Elsevier control.

SECTION 3. SUBSCRIBER PERFORMANCE OBLIGATIONS.

3l Authentication.

Access to the Subscribed Products shall be authenticated by the use of Internet Protocol (“IP”) address(es) indicated
by the Subscriber on Schedule | and/or usernames and passwords and/or a delegated authentication mechanism,
identified on Schedule 1, requiring at least two different credentials. The Subscriber shall remain responsibie for all
information technology systems required to access the Subscribed Products, including making these available fo its
Authorized Users in accordance with the terms hereof.

3.2 Authorized User Registration.
If and to the extent the Subscribed Products include Mosby’s Nursing Skills modules and/or Mosby's Nursing
Consult, Subscriber acknowledges and agrees that any customization of the materials by Authorized Users requires
individual registration by such Authorized Users on the applicable website(s) (“Website”). In the event of any
ambiguity or inconsistency between terms in the Website’s “click thru” Registered User Agreement and in this
Agreement, the ierms in this Agreement shall control.

3.3 Learning Management System.

If and to the extent the Subscribed Products includes the Elsevier | MC Strategies online portal (“Portal”) and/or
learning management system (“LMS”) identified on Schedule 1, the Subscriber and its Administrators’ access to the
Portal and/or LMS to manage, track, report and review the use of, progress in and scores from the e-learning courses
assigned 1o and taken by the Authorized Users requires individual registration by such Administrators on the Portal.
In the event of any ambiguity or inconsistency between terms in the Portal’s “click thru™ Registered User Agreement
and in this Agreement, the terms in this Agrecment shall control.
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34 Proiection from Unauthorized Access and Use.
The Subscriber shall use reasonable efforts to:

=  ensure that access 1o and use of the Subscribed Products is limited to Authorized Users, including providing
prompt notice to Elsevier of any users no longer authorized to have access to Subscribed Products;

= cnsure that access 1o and use of the Subscribed Products is pursuant to any applicable registered user agreement
specified by Elsevier;

= ensure the security and integrity of the use of Subscribed Products and that all Authorized Users are notified of
and comply with the usage restrictions set forth in this Agreement,

= ensure that any passwords or credentials used to access the Subscribed Products is issued onl}f to Authm‘iged
Users, and that neither the Subscriber nor its Authorized Users divulge any passwords or credentials to any third
patty; and

* promptly, upon becoming aware of any unauthorized use of the Subscribed Products, inform Elsevier and take
appropriate steps to ensure that such activity ceases and to prevent any recurrence.

In the event of any unauthorized use of the Subscribed Products, Elsevier may suspend the access and/or require that
the Subscriber suspend the access from where the unauthorized use occurred upon notice to the Subscriber. The
Subscriber shall not be liable for unauthorized use of the Subscribed Products by any Authorized Users provided that
the unauthorized use did not result from the Subscriber’s own negligence or willful misconduct and that the Subsctiber
did not permit such unauthorized use to.continue afier having actval notice thercof.

3.5 Support; Functionality.

Subscriber acknowledges and agrees that it shall bear sole responsibility and liability for installation of all system
components required to access the Subscribed Products, and all charges it incurs to access the Subscribed Products
(e.g., its own ISP fees). Subscriber shall nominate one (1) member of its staff, at each site, to act as System
Administrator for technical support and service configuration, as specified on Schedule 2. Subscriber shall also
nominate one (1) member of its staff, at each sile, t0 act as administrative contact for non-technical suppori, as
specified on Schedule 2.

SECTION 4. FEES AND PAYMENT TERMS.

The Subscriber shall pay to Elsevier the Fee(s), as set forth in Schedule 1, within thirty (30) days after the invoice date
by check or wire transfer, using the account information which shall be provided by Elsevier io Subscriber,
Subscriber must notify Elsevier in writing of any dispute prior to the related invoice due date or the charges shall be
final and binding. Elsevier reserves the right to suspend access to the Subscribed Products if payment is not received
within thirty (30) days afier the invoice date upon thirty (30) written notice of the need to cure. The Fee(s) shall be
exclusive of any sales, use, value added, withholding or similar tax and Subscriber shall be liable for any such taxes in
addition to the Fee(s). If Subscriber is a (ax-exempl organization, Subscriber shall provide a copy of any applicable
government-issued exemption certificate(s) to Elsevier upon execution of this Agreement.

All of the benefits and terms granted by Elsevier herein are at least as favorable as the benefits and. terms
granted by Elsevier to any previous comparable subscriber of the Subscribed Products described in this
Agreement.

SECTION 5. TERM.

5.1 Term.

The term of this Agreement shall commence on July 1, 2014 and continue until June 30, 2015 upon execution of th.is
agreement by both parties and continue in effect for one (1) year with the option to renew for two additional years, in
one year incrementls by written amendment of the parties, unless terminated carlier.

52 Renewal/Termination/Non-Appropriations

No price increases will be permitted during the first year of this Agreement. All price decreases (for example, if
Contracior offers lower prices 1o another governmental entity) will automatically be extended to County. After the
first year of the award, a minimum of thirty (30) days advance notice in wriling is required to be considered and
approved by County. The County requires written proof satisfactory Lo County of cost increases prior to any approved
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price adjustment. No retroactive price increases will be considered. Any price increase must be stated in a written
amendment to this Agreement. The net dollar profit will remain firm during the period of the Agreement. Annual
price increase shall not exceed the Consumer Price Index; All Consumers, All Items — Greater Los Angeles, Riverside
and Orange County areas, and be subject to satisfactory performance review by County.

5.3 Termination for Breach.

Either party may terminate this Agreemeni immediately for breach of any material term or condition of this
Agreement by the other party (the “Breaching Party”) if such breach is not corrected to the satisfaction of the non-
breaching party within thirty (30) days afier written notice thereof is received by the Breaching Party. The notice of
breach under this Section shall specify with reasonable particularity the nature and extent of the material breach. .

5.4 Early Termination Due To Insufficient Budgetary Allotment From Government.

Client may terminate this Agreement upon thirty (30) days’ notice given by Client to Elsevier if sufficient funds are
not provided, allocated or aliotted in future government-approved budgets of Client or reasonably available or
expected to become available from other sources at the time Client’s payment obligation attaches to permit Client, in
the exercise of its reasonable administrative discretion, to continue this Agreement. Notwithstanding the foregoing, if
access to the Products was provided but not yet paid for prior to termination, Elsevier will be entitled to receive a pro
rata portion of the Fees attributable to the period of time that access was provided..

5.5 The rights and remedies of County provided in this section shall not be cxclusive and are in addition to any other
rights and remedies provided by law or this Agreement .

SECTION 6. ELSEVIER WARRANTIES AND INDEMNITIES.

6.1 Warranties.

Elsevier warrants that use of the Subscribed Products in accordance with the terms and conditions herein will not
infringe the intellectual property rights of any third party.

6.2 Indemnification.

6.2.1. Indemnification by Elsevier. Elsevier shall indemnify, defend and hold harmless the Subscriber and its
Authorized Users from and against any loss, damage, costs, liability and expenses (including reasonable attorneys’
fees) arising from or out of any third-party action or claim that use of the Subscribed Products in accordance with the
terms and conditions herein infringes the intellectual property rights of such third party. If any such action or claim is
made, the Subscriber will promptly notify and reasonably cooperate with Elsevier. This indemnity obligation shall
survive the termination of this Agreement.

6.2.2. Indemnification by Subscriber. Subscriber will indemnify Elsevier against any claim relating to Subscriber’s
(i) customization or alteration by Subseriber of any portion of the subscribed Elsevier e-learning courses, Mosby’s
Nursing Skills modules, Mosby’s Nursing Consult Handouts or (o any materials furnished by Subscriber and
incorporated into the subscribed Elsevier e-learning courses by Elsevier at Subscriber’s request, or (i) acts or
omissions that are based on any information in the Subscribed Products or obtained through the Subscribed Products
or Website(s). This indemnity obligation shall survive the termination of this Agreement.

6.3 Disclaimer.

EXCEPT FOR THE EXPRESS WARRANTIES AND INDEMNITIES STATED HEREIN AND TO THE EXTENT
PERMITTED BY APPLICABLE LAW, THE SUBSCRIBED PRODUCTS ARE PROVIDED “AS IS”. ELSEVIER
AND ITS SUPPLIERS EXPRESSLY DISCLAIM ALL WARRANTIES AND REPRESENTATIONS OF ANY
KIND WITH REGARD TO THE SUBSCRIBED PRODUCTS AND ANY OTHER DATA, DOCUMENTATION
OR MATERIALS PROVIDED IN CONNECTION WITH THIS AGREEMENT, INCLUDING BUT NOT LIMITED
TO ANY ERRORS, INACCURACIES, OMISSIONS, OR DEFECTS CONTAINED THEREIN, AND ANY
IMPLIED OR EXPRESS WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE-

6.4 Limitation of Liability.

Except for the express warranties and indemnities stated herein and to the extent permitted by applicable law, in no
event shall Elsevier or its suppliers be liable for any indirect, incidental, special, consequential or punitive damages
including; but not limited to, loss of data, business interruption or loss of profits, arising out of or in connection with
this Agreement, or shall the liability of Elsevier and its suppliers to the Subscriber exceed a sum equal to the Fees paid
by the Subscriber hereunder, even if Elsevier or any supplier has been advised of the possibility of such liability or
damages.
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SECTION 7. GENERAL.

7.1 Force Majeure,

Neither party’s delay or failure to perform any provision of this Agreement as a result of circumstances beyond its
control (including, but not limited to, war, strikes, fires, floods, power failures, telecommunications or Internet failures
or damage 1o or destruction of any network facilitics or servers) shall be deemed a breach of this Agreement.

7.2 Severability. i . ,
The invalidity or unenforceability of any provision of this Agreement shall not affect any other provisions of this
Agreement.

7.3 Entire Agreement.

This Agreement contains the entire understanding and agreement of the parties and merges and supersedes any and all
prior and contemporaneous agreements, communications, proposals and purchase orders, written or oral, between the
parties with respect 1o the subject matter contained herein,

7.4 Modification. - '
No modification, amendment or waiver of any provision of this Agreement shall be valid unless in writing and signed
by the parties.

7.5 Assigrament. _
The Subscriber shall not assign, transfer or license any of its rights or obligations under this Agreement unless it
obtains the prior written consent of Elsevier, which consent shall not unreasonably be withheld.

1.6 Privacy.

Elsevier shall not, without the prior written consent of the Subscriber, transfer any personal information of any
Authorized Users to any non-affiliated third party or use it for any purpose other than as described in this Agreement
and in the online privacy policy for the relevant online service.

7.7 Notices. .

All notices given pursuant to this Agreement shall be in writing and delivered to the party to whom such notice is
directed at the address specified below or the facsimile number or electronic mail address as such party shall have
designated by notice hereunder.

% If to Elsevier: Elsevier | MC Strategics, Marquis One Tower, 245 Peachiree Center Avenue NE, Suite 1500,
Atlanta, GA 30303-1226, USA with a copy to Elsevier Inc., Legal Department, 360 Park Avenue South, New
York, NY 10010 USA

< If to the Subscriber: Riverside County Regional Medical Center, 26520 Caclus Ave, Moreno Valley, CA
92555, USA.

7.8 Confidentiality.

The Subscriber and its employees, officers, directors and agents shall maintain as confidential information and not
disclose to any non-affiliated third party without Elsevier’s prior written consent or except as required by law the
financial terms and commercial conditions of this Agreement. Elsevier and its employees, officers, directors, agents
and subcontractors will maintain as confidential and not disclose to any non-affiliated third party without Subscriber’s
prior written consent or except as required by law all non-public information received from the Subscriber during the
term of this Agreement. The Subscriber acknowledges and agrees that it will not supply Elsevier with any
confidential, proprietary or regulated institutional/university data, including but not limited to financial information,
trade secrets, privileged material or sofiware, or any sensitive personal data, including but not limited to Social
Security numbers, credit card numbers, bank account information, student grades, disciplinary information or other
education records, salary or employee petformance information, donations, patient health information or passwords.

7.9 Execution. ,
This Agreement and any amendment thereto may be executed in counterparts, and signatures exchanged by facsimile
or other electronic means are effective to the same extent as original signatures.
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IN WITNESS WHEREOF, the parties have exccuted this Agreement by their respective, duly authorized
representatives as of the date first above written.

Riverside County for Riverside County Regional Medical Center
(Subscriber)

L LIYY

ELSEVIER INC "N, BOARD OF SUPERVISORS

(Elsevier)

Na., K@f’zm

Tig & " anagem '_ 1Ces

NS A avca) SoledronS
ATTEST: e
KEGIA HARPER-JHEM, Clerk
By M Ao s
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ELSEVIER | MC STRATEGIES SUBSCRIPTION AGREEMENT
Schedule 1
Subscribed Products, Fees, Payment Schedule

A, Subscribed Products

# of Users 07/01/14 —
Subscribed Products af 86/30/15
applicable) Prices
Mosby’s Nursing Consult
Site Access, Browsable Journals/TOCs
with link to Journals Consult/Science $22,580
Direct holdings
Clinical Updates Continuing Education | Unlimited $4,516
Perianesthesia Book Collection $2,258
Emergency Book Collection $2,258
nursingconsult.com
Mosby’s Skills
Core Skills $27,886
Pediatric Skills Unlimited $6,972
Perioperative Skills $4,183
Respiratory Care Skills $4,183
nursingskills.com
2
e Unlimited $3,020
TOTALS: $77,856

Note: The number of lessons within any MC Strategies e-Learning Courses subscribed to may change over time as
information is updated to reflect current practice. Unless otherwise indicated, access to the Subscribed Products shall
be provided for an annual subscription fee, with unlimited access by Authorized Users. Elsevier will update the
Subscribed Products as needed to reflect current practice.

B. Usage
Some Subscription Fees arc based on the following maximum number of Authorized Users hospital beds: n/a

The Subscriber shall promptly notify Elsevier of any Material Increascs (as defined below) in the numbe{ qf hospital
beds, which Material Increases shall be subject to a pro rata increase in the then applicable Subss:nptfon Fees,
effective as of the date such Material Increase occurred and payable within thirty (30) days of Elsevier’s invoice.

A “Material Increase” shall be defined as an increase of three percent (3%) or more, in the number of Authorized
Users hospital beds.

C. Sites
Sites are as follows:

Riverside County Regional Medical Center
26520 Cactus Ave, Moreno Valley, CA 92555, USA.

Psychiatry - Riverside County Regional Medical Center
9990 County Farm Road. Riverside, CA 92503

Banning Family Care Center
3055, West Ramsey, Banning.

Corona Family Care Center
505 South Buena Vista Ave, Corona.
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Hemet Family Care Center
880 N. State St, Hemet

Indio Family Care Center
47-923 Oasis St, Rm I-Cl. Indio

Jurupa Family Care Center
9415 Mission Blvd, Jurupa

Lake Elsinore Family Care Center
2499 E. Lakeshore Dr. Ste. B. Lake Elsinore.

Neighborhood Health Center
7140 Indiana Ave, Riverside

Palm Springs Family Care Center
1515 North Sunrise Way, Palm Springs

Dr. Robert Bruce Reid Health Clinic
Perris Family Care Center
308 E. San Jacinto Ave, Perris,

Don Schroceder Family Care Center
Rubidoux Family Care Center
5256 Mission Blvd, Riverside,

Groups of buildings that are Jocated within three miles of cach other will be counted as a single Site. Ambulatory
Centers affiliated with Riverside will also be included for the purposes of this Agreement .

D. Authentication Mechanism
[describe/list [P address(es)]

E, Per User Subseriptions

During the term of this Agreement, and for any time period thereafter that any fees are owed to Elsevier, Elsevier shall
have the tight to audit Subscriber’s actual usage base and its compliance with the terms of this Agreement. In the
event an audit reveals an underpayment by Subscriber, Subscriber will promptly make any such payments, including
interest and charges as set forth in the Agreement, and in the event of an underpayment of five percent (5%) or more
shall reimburse Elsevier for the cost of such audit.
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ELSEVIER | MC STRATEGIES SUBSCRIPTION AGREEMENT
Schedule 2
Sites/Authentication/Contacts

Subscriber: Riverside County Regional Medical Center

Primary Contact

Name: Pamela Shellner, RN, BSN, MA

Title: Assistant Chief Nursing Officer-
Arlington Campus

Name/Address (if different from Section 7.7):
E-mail: pshelinetidriveorme.org
Phone: 951-358-4741

Fax: 951-358-7101

Billing Contact

Name: Yoke Ong

Title: Administrative Service Analyst

Name/Address (if different from Section 7.7): 26520 Cacius Ave, Moreno Valley, CA 92555
E-mail: yong@ico.riverside.ca,us

Phone: 951 486 4650

Fax: 951 486 5550

Technical Contact

Name:

Title:

Name/Address (if different from Section 7.7):
E-mail:

Phone:

Fax:

If MC Strategies Connect,

L.MS Technical Contact

Name: :

Title:

Name/Address (if different from Section 7.7):
E-mail:

Phone:

Fax:

The Subscriber shall promptly notify Elsevier of any changes to any of the contact information above,
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