Yakima Indian Nation or the Apache Tribe of Mescalero Reservation (Pub. L. 95-433),

p) Allowances, earnings and payments to AmeriCorps participants under the National and

Community

Service Act of 1990 (42 U.S.C. 12637(d));

q) Any allowance paid under the provisions of 38 U.S.C. 1805 to a child suffering from spina

bifida who is the child of a Vietnam veteran (38 U.S.C. 1805);

r) Any amount of crime victim compensation (under the Victims of Crime Act) received

through crime victim assistance (or payment or reimbursement of the cost of such ass1stance) as

determined under the Victims of Crime Act because of the commission of a crime ag:

applicant under the Victims of Crime Act (42 U.S.C. 10602); and .

s) Allowances, earnings and payments to individuals participating in progra

Workforce Investment Act of 1998 (29 U.S.C. 2931).
(17) Earned Income Disallowance for persons with disabilities [24CFRS. 617]

(a) Initial Twelve Month Exclusion [24CFRS5.617(C)(1)] .

(b) Second Twelve Month Exclusion and Phase-In [24CFR5.61 7(C)(2)

(c) Maximum Four Year Disallowance [24CFR5.617 (C) (3) A
(18) Compensated Work Therapy (CWT) is a Department of Veterans: Affalrs (VA) vocational
rehabilitation program that endeavors to match and support work i’e dy, veterans in competitive
jobs, and to consult with business and industry regarding their sfpe%;ﬁc employment needs. In some
locations CWT is also known as Veterans Industries; these demghatmns are synonymous. This
income will not be counted when determining the farmly s income and rent.

Averaging Income
The HA may average income when the income cannot be anticipated using verified sources for a
full 12 months. .

Income changes from Welfare 24 CFR 5.615 (b)]

The HA will not decrease the family’s'share of the rent when there is a reduction in welfare benefits
that is due to fraud or failure to articipate in an economic self-sufficiency program or comply with
a work activities requlrement e
This prohibition on reductlcin of.assistance is applicable only if the welfare reduction is neither the
result of the expiration of.a*lifetime time limit on receiving benefits, nor a situation where the
family has complied with-welfare program requirements but cannot obtain employment (e.g., the
family has complied, but: toses welfare because of a durational time limit such as a cap on welfare
benefits for a per od'b&gf no more than two years in a five year period).

Minimum Réft: (24 CFR 5.630)
The P 3 ‘established a Minimum Rent of $50 monthly. Famllles will be requlred to pay

les/these situations:
(1) When the family has lost eligibility for or is awaiting an eligibility determination for
a federal, State, or local assistance program, including a family that includes a member
who is a non-citizen lawfully admitted for permanent residence under the Immigration
and Nationality Act who would be entitled to public benefits but for title IV of the
Personal Responsibility and Work Opportunity Act of 1996;
(i1)) When the family would be evicted because it is unable to pay the minimum rent;
(iii) When the income of the family has decreased because of changed circumstances,
including loss of employment;
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(iv) When a death of a household member (member of assisted unit) has occurred in the

family;

(v) Other circumstances determined by the PHA or HUD, specifically:

a) When a household is a new admission on the VASH program,;
b)When a household is a new admission on the HCV program and is designated
as “Homeless at Admission.”

What happens if family requests a hardship exemption?
(A) If a family requests a financial hardship exemption, the PHA must suspend the minimum rent
requirement beginning the month following the family's request for a hardship exemption uﬁt&l the
responsible entity determines whether there is a qualifying financial hardship, and whether suchl
hardship is temporary or long term. g
(B) The PHA must promptly determine whether a qualifying hardship exists and
temporary or long term. :
(C) If the PHA determines that a qualifying financial hardship is temporary, ”i“hf;!: A must reinstate
the minimum rent from the beginning of the suspension of the minimum rent, The PHA must offer
the family a reasonable repayment agreement, on terms and conditions esmbllshed by the PHA, for
the amount of back minimum rent owed by the family.
(D) If the PHA determines there is no qualifying financial hardship, X«amptlon, the PHA must
reinstate the minimum rent, including back rent owed from the'begirining of the suspension. The
family must pay the back rent on terms and conditions established- by the PHA.
(E) If the PHA determines a qualifying financial hardship is Iong’ term, the PHA must exempt the
family from the minimum rent requirements so long,as ‘such hardship continues. Such exemption
shall apply from the beginning of the month followmg the family's request for a hardship exemption
until the end of the qualifying financial hardship. . )
The financial hardship exemption only applies to-payment of the minimum rent (as determined
pursuant to Sec. 5.628(a)(4) and Sec. 5.630), and not to the other elements used to calculate the
total tenant payment (as determined pur ntto Sec. 5.628(a)(1), (a)(2) and (2)(3)).

Mmlmum Income

1ent.

Pro-ration of Assistance fo; “Mlxed” Families

Pro-ration of assistance.must-be offered to any “mixed” applicant or participant family, provided
other eligibility cnten&mmet A “mixed” family is one that includes at least one U.S. citizen or
eligible 1mm1gra111‘ nd any number of ineligible members.

Reimbursement Payments

The Utility Aﬂwance is not a payment issued to the family (except as noted below). It is intended
to help d%ray the cost of utilities not included in the rent and is included in the calculation of the
1 t to the landlord. A Utility Reimbursement payment is made to the participant family in
the amount by which the HAP payment exceeds the rent to owner. When there is a Utility
Reimbursement, the HA pays the full amount of rent to the owner and sends the participant family,
a utility reimbursement payment. The Housing Authority has the discretion to send the utility
reimbursement to the utility company should this be a viable option. This occurs only rarely,
usually when a participant family has no income.
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Chapter 7
VERIFICATION PROCEDURES

INTRODUCTION
HUD regulations (24 CFR 982.516(a)) require that the factors of eligibility and Total Tenant
Payment (TTP) be verified by the HA. Applicants and program participants must furnish proof of
their eligibility whenever required by the HA, and the information they provide must be true and
complete. The HA’s verification requirements are designed to maintain program 1ntegﬂty . Thls
chapter explains the HA’s procedures and standards for verification of prefere%g
combined assets exceeding five thousand dollars ($5000.00), allowable deductions; fam y status
and changes in family members. The HA will ensure that proper authorization from he family is
always obtained before making verification inquiries. '

SPECIAL NOTICE:
For the allowable period of time covered in this Administrative Plan;-the HA may observe the
measures permitted in PIH NOTICE 2013-03 and extended th/’ h. PIH NOTICE 2013-26.
The specifics are outlined below: o

PIH NOTICE 2013-03 (extended via PIH NOTICE 2013:26) establishes temporary guidelines
for public housing agencies (PHAs) in fulfilling certain Hot(snfg Choice Voucher (HCV) program
requirements during this period of decreased resources available to PHAs. The guidelines are
intended to facilitate the ability of PHAs to continue, without interruption and with minimal burden,

the delivery of rental assistance to eligible families n thelr communities.

Use households actual past income in ve‘ ifyin *'income.

In determining annual income, the"/'z will use past income received or earned with the last 12

months.

For the purpose of Verlfylng ‘actual past income, HUD’s Enterprise Income Verification (EIV)
system must be used, ,sp'ﬁclﬁeaﬂy the most recent 12 months of income information available in
EIV. Because this EIV:s ott will give actual earnings date verified by a third party, the program
participant is no honger requlred to provide third party documentation (e.g., paystubs, payroll
summary repo neraployment monetary benefit notice).

i

Householdg

self-certify as to having assets of less than $5.000

Progr"ém iaartlmpants with assets below $5,000 typically generate minimal income from these assets
which, results in small changes to tenant rental payments.

Families with assets are required to report all assets annually. The amount of interest earned on
those assets is included as income used to calculate the tenant’s rent obligation. Currently, where
the family has net family assets in excess of $5,000, annual income includes the greater of the
actual income derived from all net family assets or percentage of the value of such assets based on
the current passbook savings rate.
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PIH 2013-03 allows the HA to accept a family’s declaration of the amount of assets of less than
$5,000, and the amount of income expected to be received from the assets. The application and
reexamination documentation, which is signed by all adult family members, will serve as
declaration.

Where the family has net family assets equal to or less than $5,000, the HA does not need to request
supporting documentation (e.g. bank statements) from the family to confirm the assets or the
amount of income expected to be received from those assets. Where the family has net. family
assets in excess of $5000, the HA must obtain supporting documentation (e.g. bank stat*ements)
from the family to confirm the assets. Any assets will continue to be reported o D ‘Form
50058.

Allow streamlined annual reexaminations for elderly families and disab
incomes. ,
HAs are statutorily required to verify income and calculate rent annually,, “fn 1ding for elderly and
disabled families on fixed incomes. PIH 2013-03 allows for the s1mpia£¢£at10n of the requirements
associated with determining annual income of participants on ﬁxed._mcomes (24 CFR 982.516,
960.257). /

] ilies on fixed

The HA may conduct a streamlined reexamination of inceme for elderly families and disabled
families when 100 percent of the family’s income censm’fs of fixed income. In a streamlined
reexamination, the HA will recalculate family incomés, by applying any published cost of living
adjustments to the previously verified income amount., -

The term ‘fixed income’ includes income fmm

%f’ffeiude Supplemental Security income (SSI) and
ity Insurance (SSDI):

1. Social Security payment “t0
Supplemental Security Disal

2. Federal, State, local, and private pensions plans; and

3. Other periodic paymé received from annuities, insurance policies, retirement funds,
disability or death ‘benefits, and other similar types of periodic receipts that are of
substant1a11y1h& §ame amounts from year to year.

A. RELEASE O,,E INFORMATION
The family wilk'be r@qmred to sign specific authorization forms when information is needed that is
not covered b ﬁe’_ HUD form 9886, Authorization for Release of Information.

A copyof gﬁf;felease of information will be provided to a family member upon request.

Fam”ﬁ fusal to cooperate with the HUD prescribed verification system will result in denial of
admission or termination of assistance because it is a family obligation to supply any information
requested by the HA or HUD.

B. METHODS OF VERIFICATION PIH Notice 2010-19 (HA) & 24 CFR 5.233
When PIH 2013-03, or subsequent extension notices expire, the HA will verify information through
the six methods of verification acceptable to HUD in the following order:
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Level Verification Technique Ranking
6) Upfront Income Verification (UI'V)-Highest (Mandatory) using HUD’s Enterprise Income

Verification (EIV) system (not available for income verifications of applicants)

5) Upfront Income Verification (UIV) using non-HUD system-Highest (Optional)

4) Written third Party Verification-High (Mandatory to supplement EIV-reported income
sources and when EIV has no data; Mandatory for non-EIV reported income sources; Mandatory
when tenant disputes EIV reported employment and income information and is unable to provide
acceptable documentation to support dispute)

3) Written Third Party Verification Form-Medium-Low (Mandatory if written third parﬁy
verification documents are not available or rejected by the PHA; and when the apphcant or.tenant is
unable to provide acceptable documentation) )
2) Oral Third Party Verification-Low (Mandatory if written third party verificati
available) \
1) Tenant Declaration-Low (Use as a last resort when unable to obtain any Pyge of third party
verification) F

Third Party Verification Techniques

Upfront Income Verification (UIV) (Level 6/5): The verificdtien of income before or during a
family reexamination, through an independent source that sygtem, tically and uniformly maintains
income information in computerized form for a numbe;; -of individuals.

It should be noted that the EIV system is available. to all PHAS as a UIV technique. PHAs are
encouraged to continue using other non-HUD UIV tools such as The Work Number (an automated
verification system) and state government databaSes to validate tenant-reported income.

**For each new admission (form HUD—S@QSS action type 1), the PHA is required to do

the following: i. Review the EIV Ing;ome Report to confirm/validate family-reported income

within 120 days of the PIC subm1331 aydate and ii. Print and maintain a copy of the EIV Income
Report in the tenant file; and iii. ve any income discrepancy with the family within 60 days of
the EIV Income Report da,taé ‘

Written Third Party %@tﬂeatlon (Level 4): An original or authentic document generated by a
third party source dated either within the 60-day period preceding the reexamination or PHA
request date. Sgch d(re;umentatlon may be in the possession of the tenant (or applicant), and is
commonly referfed to as tenant-provided documents. It is the Department’s position that such
tenant- prov1déﬁédocuments are written third party verification since these documents originated

| arty source. The PHA may, at its discretion, reject any tenant-provided documents-and
followgp-directly with the source to obtain necessary verification of information.

Examples of acceptable tenant-provided documentation (generated by a third party source) include,
but are not limited to: pay stubs, payroll summary report, employer notice/letter of hire/termination,
SSA benefit verification letter, bank statements, child support payment stubs, welfare benefit letters
and/or printouts, and unemployment monetary benefit notices. Current acceptable tenant-provided
documents must be used for income and rent determinations.

For new income sources or when two pay stubs are not available, the PHA should project income
based on the information from a traditional written third party verification form or the best available
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information.

Written Third Party Verification Form (Level 3): Also, known as traditional third party
verification (a standardized form to collect information from a third party source). PHAs send the
form directly to the third party source by mail, fax, or email.

It is the Department’s position that the administrative burden and risk associated with use of the

traditional third party verification form may be reduced by PHAs relying on acceptable documents
that are generated by a third party, but in the possession of and provided by the tenant (or,
applicant). Many documents in the possession of the tenant are derived from third party so
employers, federal, state and/or local agencies, banks, etc.).

Oral Third Party Verification (Level 2): Independent verification of informati / contacting
the individual income/expense source(s), as identified through the UTV technique or identified by
the family. PHA staff should document in the tenant file, the date and time of t e telephone call, the
name of the person contacted and telephone number, along with the coﬁflrmed’ information.

This verification method is commonly used in the event that the ifid pendent source does not
respond to the PHA’s faxed, mailed, or e- mailed request for ififermation in a reasonable time
frame, i.e., ten (10) business days. %

Non-Third Party Verification Technique Tenant Deelaration (Level 1): The tenant submits an
affidavit or notarized statement of reported income anid/or'expenses to the PHA. This verification
method should be used as a last resort when the PHA has not been successful in obtaining
information via all other verification techniques.. ‘When the PHA relies on tenant declaration, the
PHA must document in the tenant file why: 1rd party verification was not available.

All original documents will be stampéd (or hotated) “Yiewed Original” and imaged into the family
file. Original documents will be: photocopied and returned to the applicant/participant if
spec1ﬁcally requested and at PHA" discretion. When documents cannot be photocopied, staff
viewing the documents W1F3 annotate the file accordingly. A faxed authentic document from the
source will be con31dered as éﬂongmal document.

C. COMPUTER: MATCHING
In addition to, EIV ‘the HA utilizes computer matching w1th the Department of Social Services

D. JT1 : )O BE VERIFIED

All el;gf’olhty factors will be verified, such as waiting list preference, income, deductions and
exclusions, combined assets exceeding five thousand dollars ($5000.00), and household
composition.

E. VERIFYING NON-FINANCIAL FACTORS

Verification of Legal Identity
In order to prevent program abuse, the HA will require applicants and members both nucleus and
non-nucleus to furnish verification of legal identity for all family members.
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Family Relationships
The HA will require familial relationship verification as appropriate and necessary.

Verification of Permanent Absence of Adult Member
If an adult member who was formerly a member of the household is reported permanently absent by
the family, the HA will require verification of the new address.

Yerification of Change in Family Composition M
The HA will verify changes in family composition (either reported or unreported) ird

verification procedures will be used.

Verification of Disability

Third party verification procedures will be used to document permanent dlsabml

Verification of Citizenship/Eligible Immigrant Status : ’
To be eligible for assistance, individuals must be U.S. citizens or. ehg, le immigrants. Individuals
who are neither may elect not to contend their status. Eligible 1n§m“gxants must fall into one of the
categories specified by the regulations and must have their*status

itus- verified by Immigration and
Naturalization Service (INS). Each family member must d:eelare his or her status. Citizenship is
verified via an original Certified Abstract of Birth within thé U.S. or its Territories, or an original
8001a1 Securlty Card in the absence of an original Certified Abstract of Birth. Copies do not verify

layed, denied, or terminated while verification of
status is pending except that assistance to apphcants may be delayed while the HA hearing is
pending.

If an applicant or participant family mem’taef ’fa“lls to sign required declarations and consent forms or
provide documents, as required, they must Be listed as an ineligible member. If any family member
fails to provide and sign as requlred the family may be denied or terminated from assistance.

If the HA determines th»at a »faml’ly member has knowingly permitted an individual who is not
eligible for assistance 1o teside’ in the family’s unit, the family’s assistance will be terminated,
unless the 1ne11g1b1e 1nehv%éual has already been considered in prorating the family’s assistance.

Verification of Soclﬂ Securltv Numbers

All apphcants nd participants are required to disclose a social security number. PHAs will not need
to re-verify pfemously disclosed valid SSNs. PHAs may rely on documentation of the SSN
provided y another government agency (federal or state). For the addition of new household
member a,t”&l’east 6 years of age or under the age of 6 and who has an assigned SSN, the tenant
must dlsclose the SSN and provide documentation of the SSN to the PHA at the time of request to
add new household member or during interim re-exam. The new household member cannot be
added to the family composition until the family has complied with SSN disclosure and verification
requirements. Addition of new household members under the age of 6 and no assigned SSN, are
included as household members and entitled to benefits and the Head of Household is given 90 days
to provide documentation of the SSN. Extensions may be given due to unforeseen circumstances.
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Verification of Reasonable Accommodation

Reasonable Accommodation requests for families will be considered when a family includes a
person with disabilities. The person with a disability, or guardian or responsible party of the person
with a disability, must submit a written Reasonable Accommodation request. In cases where a
separate bedroom or live-in aide is requested because of reasonable accommodation, the Housing
Authority will verify the need through third party verification from the patient’s designated licensed
professional.

The HA will approve the exception as a reasonable accommodation if the family demonmates a
nexus to the disability is present to make the program accessible to and usable by the family
member with a disability. Verification of the need must be provided annually on uﬁousmg
Authority approved form. For relocations the verification must be current with Jast 60 120
days. In addition, requests involving separate bedrooms for substantial medical equipment will be
verified at the time of a participant’s annual inspection or a special inspeetion-1
after an initial lease up to ensure that program funds are being used for:the, urpose in which they
were intended. : ’

If the HA determines that the accommodation for the separate ﬁegi 'emn is not being used for the
purpose in which it was intended or the medical equipment i§:not substantial enough to require a
separate bedroom, the HA will conduct a new re-exam giving the family a 30 day notice to lower
the subsidy standard. Misrepresentation of a needed accommodatlon may result in a repayment
agreement and/or termination.

Verification of Request for Exception to the@el;’d‘ii‘elerance Policy .
If a family member with criminal activity meets.the requirements to be granted an exception to the

Housing Authority of the County of Rlvyrs;de s Zero Tolerance Policy (see Appendix C), they may
complete a Request for Exception to Zet /Tolerance Policy form to be reviewed by an established
committee. In some instances, ve "ﬁcatlon such as a police report, proof of completion of
diversion, etc. may be required' 1h‘1s of domestic violence, date violence, sexual assault, or
stalking requesting an exception t6*the Zero Tolerance Policy will be required to complete HUD
Form 50066 “Certification of Demestlc Violence, Date Violence, Stalking” and return it to the HA
within 14 days of request st
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Chapter 8
VOUCHER ISSUANCE AND BRIEFINGS

INTRODUCTION
The HA’s objectives are to provide families selected to participate with the tools to help them be
successful in obtaining an acceptable housing unit, and to give them sufficient knowledge to derive
maximum benefit from the program and to comply with program requirements. When families
have been determined to be eligible, the HA will conduct a mandatory briefing to eﬂS‘t&re that
families understand how the program works. The briefing will provide a broad desc
owner and family responsibilities, HA procedures, and how to lease a unit. The/family will also
receive a briefing packet that provides more detailed information about the progran Th1s chapter
describes how briefings will be conducted, the information that will be provided to arﬁﬁhes and the
policies for how changes in the family composition will be handled. ‘

A. ISSUANCE OF VOUCHERS ey, 7
When funding is available, the HA will issue Vouchers to ngw applicants who have been
determined eligible and/or those who are relocating. The issuanci oféVOuchers must be within the
dollar limitations set by the Annual Contributions Contract (ACC) budget

B. BRIEFING TYPES AND REQUIRED ATTENjI_)ANC"«iE (24 CFR 982.301)

Initial Applicant Briefing

A full HUD-required briefing will be conducted for apphcant families who are determined to be
eligible for assistance as well as participants that utilize portability and transfer into the Housing
Authority of the County of Riverside’s jurisdiction (port-ins).

Briefing Packet g7
A briefing packet will be given “to” ew apphcants at the initial applicant briefing and to those

participants who are relocating, Ttie' ‘documents and information provided in the briefing packets for
the Voucher programs will comfa;y with all HUD requirements. The briefing packet includes owner
identification documents centaining private information, that once submitted to the HA, will not be
considered part of the- participant file. The HA may conduct other types of briefings such as
relocation and porzsablhty briefings for families, and owner briefings.

Other Inform @)n to be Provided at the Briefing

Family and ‘Otvmer responsibilities are explained to the new applicant and/or port-in client. In
addition to literature and the HA’s website, applicants and owners may request specific clarification
about p: "grzifn issues from the assigned Housing Specialist or Supervisor.

Guldance and materials are offered to assist the family in selecting a unit. Issues to be considered
include: Proximity to employment, public transportation, schools, shopping and the accessibility of
services. Applicants are encouraged to evaluate the prospective unit, such as the condition, whether
the rent is reasonable, average utility expense, energy efficiency and security. The Housing
Authority of the County of Riverside uses a web-based program which gives the family access to
owners who wish to rent their properties to recipients of the program. They may also pick up
listings in person at both Housing Authority offices. The family will have access to a list of
landlords willing to lease to assisted families and non-profit organizations willing to assist in the
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housing search. In providing this courtesy list, the HA does not endorse any particular unit or
landlord. There is no guarantee that the rents listed are reasonable or approvable, nor any guarantee
that the units will pass Housing Quality Standards.

The HA will provide information on the advantages to moving to areas of low poverty. The family
will be encouraged to choose a unit carefully and after due consideration.

The family will receive information about the Family Self-Sufficiency program and its advantages

d by the

Owners and participants will be instructed that side payments or any payment not appr
’ unds for

HA will not be allowed. Acceptance of side payments or additional rent will
termination from program.

C. ENCOURAGING PARTICIPATION IN LOW POVERTY AREAS~, ~.
During briefings sessions the Housing Authority encourages families to- m” e Eo’low poverty areas
by explaining the advantages of moving to an area that may offer high- ality housing, education
and employment opportunities. To increase the available housif

sing. stock to its clients, and to
facilitate the opportunity for owners and participants to gather for-the:purpose of leasing a unit, the
HA may conduct periodic Rental Fairs at its main office. This givesicurrent participants who are in
the relocation process, as well as families newly released from the waiting list, the opportunity to
become acquainted with property owners with available unit§. In addition, landlords are invited to
list their property via the Housing Authority website through the landlord portal or may visit the
Housing Authority offices to receive the property.listing form. The HA offers Landlord Workshops
in order to expand its network of property. owncrs/ and/or managers. The purpose of these
workshops is to make special efforts to proyide outreach and education to landlords who may not be
familiar with the Housing Choice Voucher.

D. ASSISTANCE TO FAMILIE§: /HO CLAIM DISCRIMINATION
The HA provides the family withthe. HUD Discrimination Complaint form and offers to assist in
the completion of the form as wé&ll*ds directing the family to report suspected discrimination to the
Fair Housing Council. : 4

E. ASSISTANCE TQMILIES WITH DISABILITIES

The HA assists families with disabilities in locating accessible units by:
1. Providinga rental listing (which includes handicapped accessible units) of owners willing to
rent to ""s1ng Choice Voucher Program participants, and
2. Pr0v1d1n‘g»a flstmg of service agencies that provide services to help the disabled, and
3. Pfoviding reasonable accommodation by extending the term of the voucher, if warranted.

F. SECURITY DEPOSIT REQUIREMENTS (24 CFR 982.313)

Security deposits charged by owners may not exceed those charged to unassisted tenants or the
maximum prescribed by state or local law.
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G. TERM OF VOUCHER (24 CFR 982.303)

During the initial applicant briefing session, each household will be issued a Housing Choice
Voucher which represents an agreement between the HA and the family specifying the rights and
responsibilities of each party. It does not constitute admission to the program, which occurs when
the lease and contract become effective. NOTE: Incoming portable clients retain their Voucher
issue and expiration dates from their initial HA.

Expirations
For those families that have an initial Voucher, the term of the Voucher is 60 calendar days

For participants who are relocating, Vouchers are also valid for a period of 60 calendar qys “Hrom
the last date that assistance was paid. For those families that have an initial HUD VA f@oucher
the term of the Voucher is 120 days. k

If the family needs and requests an extension of the Voucher term as a reaseaa ccommodation
to make the program accessible to and usable by a family member with é;;sablhtles the HA may
extend the Voucher term up to the term reasonably required for that pﬁi’p@&ﬁ “An extension of up to
60 days may be granted. An extension of the term is granted by HA n@tlce to the family.

If the family requests an extension for the Voucher due to dther. ;d cause such as illness of a
household member, death of a family member, natural disaster, d‘lgsapproval of a unit by the HA (i.e.
the unit that RFTA was submitted for fails to meet HQS; proof of ownership issues, proof of
permits for additions/deletions) or other unforeseeal%e ‘gircumstances, the request will be reviewed
along with the documentation provided by the famlly regarding the circumstances requiring the
extension. An extension of the term may be granted by HA supervisor and notice to the family.

/,; Y,
£

aheanng if the Voucher has expired. If the family is

The family will not be entitled to a revie :
H using Choice Voucher Program participant in their unit

currently assisted, they may remain as-
if there is an assisted contract in eff;

Suspensions ‘
Effective September 21, 2@

family submits a RFTA.:

¢ family’s voucher term will be suspended from the time the
time the HA notifies the family, in writing, of the RFTA denial.

H. VOUCHER ;s”’SUANCE DETERMINATION FOR SPLIT HOUSEHOLDS (24 CFR
982.315) .~ o

Family brea@ﬁl The PHA has discretion to determine which members of an assisted family
continug 1 regeive assistance in the program if the family breaks up. If a court determines the
dlsp(’)“m; ﬁgof property between members of the assisted family in a divorce or separation under
a set%l;nfent or judicial decree, the PHA is bound by the court's determination of which family
membeérs continue to receive assistance in the program. The factors to be considered in making
this decision under the PHA policy include:
(1) Whether the assistance should remain with family members remaining in the original

assisted unit.

(2) The interest of minor or of ill, elderly or disabled family members.

(3) Whether family members are forced to leave the unit as a result or actual or threatened

physical violence against family members by a spouse or other member of the household.

(VAWA protects the victim from losing their HUD assisted housing).
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(4) Other factors specified by the PHA such as recommendations of social service
professionals.

Documentation of these factors will be the responsibility of the requesting parties. If documentation
is not provided, the HA will terminate assistance on the basis of failure to provide necessary
information.

I. REMAINING MEMBER OF TENANT FAMILY-RETENTION OF VOUCHER .

To be considered the remaining member of the tenant family, the person must be %@hglble
immigrant, have been previously approved as part of the family by the HA and be currently Tiving
in the unit.

A live-in aide, by definition, is not a member of the family and will not be cans'dere a remaining
member of the family. : 4

In order for a minor to continue to receive assistance as a remaining member: -

1. The court has to have awarded emancipated minor status to the minor;.or

2. The HA has to have verified that the Department of Social Services and/or the Juvenile Court
has arranged for another adult to be brought into the assisti 0 t'to care for the minor(s) for an
indefinite period. ; ”

A reduction in family size may require a reduction 1nﬂie authbrized payment standard.

Retention of a voucher by the remaining member currently living in the unit will only be approved
as a result of the death of the Head of Household, or removal of the Head of Household to an
assisted living environment, or governme t facility.
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Chapter 9
REQUEST FOR TENANCY APPROVAL (RFTA) AND CONTRACT EXECUTION

INTRODUCTION
After a family is issued a Voucher, they may search for a unit anywhere within the jurisdiction of
the HA, or outside of the HA’s jurisdiction (portability). If funding is not available to support
portability in a higher payment standard area whereby the jurisdiction is “billing” not “absorbing”,
the family may be denied portability to the higher cost area.

The family must find an eligible unit under the program rules, with an owner/land “'who is
willing to enter into a Housing Assistance Payments Contract with the HA. Tbls @hapter defines
the types of eligible housing, the HA’s policies which pertain to initial rn‘ _ectlons lease
requirements, owner disapproval, and the processing of RFTA’s.

A. REQUEST FOR TENANCY APPROVAL (RFTA) (24CFR9 2.302)
The RFTA and a copy of the proposed lease must be submitted by~ family prior to the expiration
of the Voucher.

Both the owner and Voucher holder must sign the RFTA.The HA will not permit the family to

submit more than one RFTA at a time.

Both the owner, or the owner’s designee, and thc Voucher holder must be present for the initial
inspection. If the owner chooses to have his/her- des1gnee present for the inspection in lieu of
himself/herself, the designee must have the wrxtten authority to sign the Housing Assistance
Payments (HAP) Contract.

The following timeline must be obsche‘ for all incoming RFTAs:

*  The unit must be ready for nspection no later than 14 calendar days from the date the
RFTA is submitted. Reéady for inspection means that ownership is verified, rent is
negotiated (if need d).to ensure unit affordability, rent is determined reasonable, all
utilities are in service and permits (if any) are submitted by the owner for any
addltlons/lmpwernents to the unit.

e The 1n1t131 inspection will be conducted by HA staff within 7 business days from the date
the umt is ready or from the date the RFTA is received by the HA, whichever is later or
from tﬁ’& date ownership is verified.

e If the it fails the initial inspection, repairs must be made within 10 calendar days and a
repair inspection will be conducted by HA staff within 4 business days from the date the
% BA is notified that repairs are completed. For certain repairs, the HA may utilize the

", Certified Repair Notice (CRN) that both the owner and tenant sign acknowledging the
repair has been completed in conjunction with pictures and or receipts, as an alternative
for conducting a repair check.

e  The unit must pass inspection no later than 20 calendar days from the initial inspection or
the date the unit is ready, whichever is later.

e  The owner must provide a signed HAP Contract and signed Lease Agreement to the HA
either on the date of the passed inspection or no later than 7 calendar days from the date
the participant takes occupancy of the unit.
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. The participant must enter into a Lease Agreement and take occupancy of the unit no
later than 60 days from the date the inspection has passed.

The RFTA may be denied if:

the unit is not ready for inspection within 14 calendar days

the unit does not pass inspection within 30 calendar days

the owner does not provide the signed HAP Contract and signed Lease within 7 calendar days

the owner and/or participant do not provide all HA required information within the rcquested

time frames.

e the participant does not take occupancy of the unit within 60 days from the date  th mspectlon

has passed, and/or

e the unit fails initial inspection after previously being an assisted umt
was terminated for failing HQS. \

d t}ie contract

;é[ from the time the
ofthe RFTA denial.

Effective September 21, 2015, the family’s voucher term will be susi
family submits a RFTA to the time the HA notifies the family, in wutmg,&’

HUD regulations prohibit the HA from approving a unit_if :the jowner is the parent, child,
grandparent, grandchild, sister, brother of any member of ‘tlie: tenant family, unless the HA
determines that approving the unit would provide reasonabf,/ aecommodation for a family member
who is a person with disabilities.  [24 CFR 982. 306 (d)] Yy

Review of the RFTA 24 CFR 982 507 and 982.508)

HA staff will review the rent amount to ensure the rent is reasonable based upon current rents for
comparable unassisted units. The voucher program rule requires that the HA’s system for
determining comparability and reasonable‘rent take nine factors into consideration: location, size,
type, quality and age, amenities, hausmg services and maintenance, and utilities provided by the
owner under the lease. Also, that it'is affordable as determined by HUD regulations for the family.
Affordable for the family means.that the famlly s share of the rent plus the current utility allowance
cannot exceed 40 percent of the household’s adjusted monthly income. If the unit does not meet the
affordability criteria, the HA;willattempt to negotiate the rent with the owner. If the owner does not
agree on the contract rent after the HA has tried and failed to negotiate a revised rent, the HA will
inform the fam11y and ‘owner that the RFTA is disapproved. Effective September 21, 2015, the
family’s Voucherﬁeﬁn will be suspended from the time the family submits a RFTA to the time the
HA notifies thevfamlly, in writing, of the RFTA denial.

The HA will.re calculate the voucher term to add the time the voucher was suspended and issue
another RFTA t0 the family.

Owners qmust submit their own lease with the HUD lease addendum attached and a property
management agreement (if applicable). The HA may review the lease to ensure compliance with
HUD regulations, state and local laws. Responsibility for utilities, appliances and optional services
must correspond to those provided on the RFTA.

If the HA determines that the RFTA cannot be approved for any reason (see above paragraph A of
this section) the RFTA will be disapproved and the landlord and the family will be notified in
writing. Effective September 21, 2015, the family’s voucher term will be suspended from the time
the family submits a RFTA to the time the HA notifies the family, in writing, of the RFTA denial.
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The HA will recalculate the voucher term to add the time the voucher was suspended and issue
another RFTA to the family.

If the HA determines that the RFTA is approvable, staff will schedule and perform the initial
inspection within 7 business days from the date the RFTA is received provided the unit is ready for
inspection, or within 7 days from the unit ready date or from the date ownership is verified. Any
variance from this time frame will be documented in the family’s file.

Residence Limitations A
Interest in Unit: The owner may not reside in the assisted unit. The owner may resi% a unit in
which a voucher family is participating in a “shared housing” type of assistance.Howev
owner may not be a resident owner if the Housing Choice Voucher participant Is: elated to the
owner.

Relative Owner: The HA must not approve a unit if the owner is the- parent, child, grandparent
grandchild, sister, or brother of any member of the family, unless the HA. determines that approving
the unit would provide reasonable accommodation for a famil V*mernber who is a person with
disabilities (24 CFR 982.306 (d)). :

B. INFORMATION TO OWNERS ; -

The HA is required to provide prospective owners with the address of the applicant and the names
and addresses of the current and previous landlords if* known. The HA will make an exception to
this requirement if the family’s whereabouts must, ‘be rotected due to domestic abuse or witness
protection. ‘

The HA will inform owners that it is the responsrb111ty of the landlord to determine the suitability of
prospective tenants. They will be eneeuraged to screen applicants for rent payment history,
eviction history, damage to units, and other factors related to the family’s suitability as a tenant.

C. OWNER DISAPPROVAL _
For purposes of this section, “owner” includes a principal or other interested party. The HA will
disapprove the owner fQI the teasons stated in Chapter 16 of this Plan.

D. CONTRACT: ’;XECUTION PROCESS

The HA prepares the. Housing Assistance Payment Contract for execution. The family and the
owner will exe uie the lease agreement, and the owner and the HA will execute the HAP Contract
with theowrze +Copies of the documents will be furnished to the parties who signed the respective

E. GHANGE IN OWNERSHIP

The HA requires written documentation of any change in ownership. A copy of the recorded grant
deed is acceptable documentation. In addition, if the new owner wants to continue receiving
Housing Assistance Payments, they must sign a new HAP Contract and provide the Housing
Authority a signed lease and/or rental agreement.

DRAFT Significant Amendment--Effective July 1, 2015 Page 45



Chapter 10

HOUSING QUALITY STANDARDS AND INSPECTIONS

- INTRODUCTION (24 CFR 982.404)
Housing Quality Standards (HQS) are the HUD minimum quality standards for tenant-based
programs. HQS inspections are required both at initial occupancy and annually during the term of
the lease. :

At the HACR’s discretion, pursuant to the 2014 Appropriations Act, the HA may con
inspections on a biennial basis (once every two years) using a consistent methodology pla
streamlined annual files and high performing landlords with 75% units that pass inspection at the 1
HQS visit). Also pursuant to the 2014 Appropriations Act, in lieu of conductmgan M@S inspection
for existing voucher-assisted units, the HACR may use Alternate Inspection- M@th ds for annual
inspections if the alternative 1nspect10n uses an equivalent or higher standar‘é H@S inspections
apply to the building and premises, as well as the unit. Reasonable busm@s&h%rs to conduct
housing inspections are between 8:00 am and 5:30 p.m. :

These minimum standards may be enhanced by the HA, provi&edtfi'af by doing so the HA does not
overly restrict the number of units available for lease under the program. The use of the term
“HQS” in this Administrative Plan refers to the combmatlon of both HUD and HA requirements.
This chapter describes the HA’s procedures for perfofrmng HQS and other types of inspections, and
standards for the timeliness of repairs. It also explains the responsibilities of the owner and family,
and the consequences of non-compliance with HQS requlrements for both families and owners.

A. TYPES OF INSPECTIONS )
Efforts will be made at all times to en
standards. All utilities and apphan S

1 ge owners to provide housing above HQS minimum
J st ‘be in service before the unit will pass HQS.

There are five types of inspecﬁ(’iﬁé"’tﬁe HA will perform:

1. Initial/Move-in: Conducféted “within 7 business days of receipt of Request for Tenancy Approval
or as soon as possible fr tn-the date the unit will be ready for inspection.

2. Annual: Must be cé@éﬁ@téd within 12 months of the last inspection date.

3. Special/Complajnt At'the request of an owner, family, agency or third-party.

4. Move-Out/V: acate; As a courtesy to the owner, the HA may conduct a move-out inspection at
the landlor(f’és wrltten request, if damage is a result of the tenant not meeting their obligations
and such d‘m;ige would cause tenant to lose their assistance.

5. Quailﬁy%Centrol Quality control inspections are conducted in an amount necessary to meet

HUD fmulrements

B. ACCEPTABILITY CRITERIA AND EXCEPTIONS TO HOS
The HA adheres to the acceptability criteria in the program regulations and HUD Inspection

Manual.
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Additions to HQS:

* Modifications or adaptations to a unit must meet applicable HQS and building codes i.e.,
must provide copy of signed off final city building permit for additions and/or removed
structures.

* All emergency systems must be operable (i.e., pull cords for elderly/disabled complexes).

» Security bars/window bars in rooms that can be used for sleeping must have a quick release
mechanism. Such devices shall be releasable or removable from the inside without the use
of a key, tool, special knowledge, or force greater than that which is required for.normal
operation of the escape and rescue opening. The release mechanism shall be mamtamed
operable at all times (Chapter 3 — Building Planning of the 2010 Cahfornla s1dént1al
Code, Section R310, Emergency Escape and Rescue Openings). y

* Two Earthquake straps (one in the top third and one in the bottom third) are 7 ulred for all
hot water heaters. An exception would be in the case of electric water l;eat crs ocated inside
a cupboard, typically under a countertop and commonly referred to-a; 30 gallon stubbies
(which are half the size of a normal water heater). In these instances, one earthquake strap
is preferred but Plumbers tape may be used to secure the water-heater.

* A functional cooling system must be in all units located eastof; and including Palm Springs.

=  One good screen is required on one window in each room. '

» All exterior doors must have working deadbolts (1ns1de %:a,nnet be keyed — must be keyless)
and a doorknob. ;

» Certified Carbon Monoxide Detectors must be mstallﬁd /1n all dwellings (1 per floor level)
having a fossil fuel burning heater or apphance (such as a gas stove, or oven), fireplace or
attached garage. (SB183) /

C. INSPECTIONS .~ "[24 CFR 982.405 (a)]

The HA conducts an inspection in accordance with Housing Quality Standards at least annually, but
no sooner than 120 days prior to the gnmvef‘sary month of the contract. Special or Quality Control
inspections may be scheduled betw S nn1versary dates.

ciencies that cause a unit to fail unless the fail item is one for
sponisible. HAP payments will not be made on units that do not meet
ble-for breaches of HQS that are caused by any of the following:

The landlord must correct HQ
which the participant is r
HQS. The family is respor

o The family?fa{lils to pay for any utilities that the owner is not required to pay for, but which
are to be aid"for by the tenant

. "’he?ond ordinary wear and tear).

:Ef’e:,;,vThe family fails to allow the HA to inspect the unit at reasonable times with reasonable
notice.

o If the family does not contact the HA to reschedule the inspection (with good cause), or if

the family misses one inspection appointment, the HA will consider the family to have

violated a family obligation, and their assistance may be terminated in accordance with the

termination procedure in this Plan.
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Time Standards for Repairs [24 CFR 985.3 (f)]
1. Emergency items that endanger the family’s health or safety must be corrected within 24
hours of notification.
2. For non-emergency items, all repairs must be completed as specified by the HA, not to
exceed 30 days.
3. For major repairs, the Housing Specialist may approve an extension beyond 30 days.

In accordance with the Notice to Repair or Certified Repair Notice, the contract will be terminated
if the unit is not in compliance with HQS. If the tenant is the responsible party, a Pre- te%rmmatlon
of Assistance Appointment letter will be sent. No payments will be made to the owner-after the
contract has been terminated. :

D. EMERGENCY REPAIR ITEMS [24 CFR 982.404 (a) (3)(
The following items are considered of an emergency nature and must be corrected by the owner or
participant (whoever is responsible) within 24 hours of notice by the Housmg Spemahst
e Lack of security for the unit .,
e Waterlogged ceiling in imminent danger of falling
e Major plumbing leaks or flooding
e Natural gas leak or fumes
e Electrical problem which could result in shock or ﬁre
¢ Utilities not in service ‘
e No running hot water
Broken glass where someone could be injuf?éﬂ"
Obstacle which prevents tenant’s entrance or exit
Lack of at least one functioning toﬂef :
¢ Any other item deemed an 1mm9dla;evh¢alth or safety hazard

In those cases where there is leal@igi as ora potential of fire or other threat to public safety, and
the responsible party cannot bp’m;;téd, the proper authorities will be notified by the HA.

F. SPECIAL/COMPLAINT INSPECTIONS

If at any time a family, owner, agency, or third party notifies the HA that the unit does not meet
Housing Quality Standards, the HA will conduct an inspection. Move-Out/Vacate: As a courtesy to
the owner, the HA may conduct a move-out inspection at the landlord’s written request, if damage
is a result of the participant not meeting their obligations and such damage would cause participant
to lose their assistance.
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G. QUALITY CONTROL INSPECTIONS [24 CFR 982.405 (b)]

The Housing Supervisor or designee will perform Quality Control inspections, in an amount
necessary to meet HUD requirements. The purpose of Quality Control inspections is to ascertain
that Housing Specialists/Program Assistants are conducting accurate and complete inspections, and
to ensure that there is consistency among inspectors in the application of HQS.
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Chapter 11

OWNER RENTS, RENT REASONABLENESS, AND PAYMENT STANDARDS

INTRODUCTION

The HA is responsible to ensure that the rents charged by owners are reasonable based upon
comparable unassisted units in the rental market. When the HA has determined that the unit meets
the minimum HQS, that the lease is approvable, and that the rent is reasonable, it will enter into a
Housing Assistance Payment Contract with the owner. This chapter explains the HA’s pwcedures
for determination of rent-reasonableness, payments to owners, adjustments to the :‘fpayment
standards, and rent adjustments.

A. OWNER PAYMENT IN THE VOUCHER PROGRAM e
The Housing Choice Voucher formula for determining maximum subsi _the lower of the
Payment Standard or the Gross rent (contract rent plus current utility allow"ancé) for the unit minus
the family’s Total Tenant Payment. A

* The maximum subsidy for each family is determined by ‘payment standard for the
Voucher size issued to the family (or the gross rent as'stated-above), less 30 percent of the
family’s monthly adjusted income. The actual subsid 1evel could be less if the family is
required to pay the minimum total tenant payment (10 percent of the family’s monthly
income).

* The Voucher size issued to the family is based on the HA’s subsidy standards. The payment
standard for the family is based on the lesser of the payment standard for the Voucher size
issued or the payment standard for the number of bedrooms of the selected unit.

* The housing assistance payment e owner is the lesser of the subsidy described above or
the rent charged by the owner. ~ %

B. LATE PAYMENTS TO OWN g_
sistance Payment (HAP) promptly when due to the owner in
accordance with the HAP con' act. Late payments to owners shall be the lesser of 1) the late
payment as stated in the Iea% between the owner and the tenant, or 2) $50.00. However, the HA
shall not be obligated to- spay any late payment penalty if HUD determines that late payment by the
HA is due to factm*,s beyond the HA’s control. The HA has determined that the HAP payment by
the HA is deeme re%elved by the owner upon mailing by the HA. Direct deposit is - required to
assist in the pr

,y,only use the following sources to pay a late payment penalty from program receipts
under’ ﬂ; «consolidated ACC: administrative fee income for the program or the administrative fee
reserVe for the program. The HA may not use other program receipts for this purpose.

C. MAKING PAYMENTS TO OWNERS

Once ownership is verified and the HAP Contract is executed, the HA begins processing monthly
payments to the landlord. The HAP to owners will be processed by the Housing Authority
Accounting Department.
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D. EXCEPTION PAYMENT STANDARD

The HUD field office may approve an exception payment standard up to 120% of the FMR for all
units of a given size leased by families in an exception area.

An area exception payment standard may not exceed 120% of the FMR. An area exception
payment standard will not be approved unless HUD determines that an exception rent is needed
either:

* To help families find housing outside areas of high poverty; or A
* Because Voucher holders have trouble finding housing for lease under the pr%g
the term of the Voucher

 within

The HA may approve an exception payment standard up to 110% of the FMR ‘when it has
determined that it is needed as a reasonable accommodation to make the pregr 1"accessible to and
usable by the family member with a disability. i

E. RENT REASONABLENESS DETERMINATIONS CFR 982.507)

Rent reasonableness determinations are made when units are pface under HAP Contract for the
first time, before any increase in rent to the owner, if there is‘a 5% decrease in the published FMR,
and if directed by HUD. 5

The HA determines rent reasonableness through a d;itabase of unassisted rental units in all bedroom
sizes throughout the county. Staff is required to. ad’ »1,11’11tS to this database monthly. Newspapers,
rental magazines, calls to property owners and managers and the Internet are some of the sources
used to add comparables to the database.

The HA will consider comparable unass fed units preferably within a % mile radius, but census
tract and/or zip code may also be C{)il@ ered to include the location, quality, size, unit type, age of
the unit, amenities, services, mainteriance and utilities provided by the owner in determining rent
reasonableness. With supervlso ' ,@ﬁfoval exceptions may be considered in remote areas where a 2
mile radius is not sufficient..

A printout showing the»mnia amount of comparable units in the area is imaged to the family’s file,
signed and dated by the Housing Specialist, documenting the data used to determine rent

S (24 CFR 982.503)
The subsgi ly ‘,amount is based on a Payment Standard set by the HA. The HA will review the
Paymém ‘Standard annually to determine whether an adjustment should be made for some or all unit

.. The Payment Standard will be reviewed according to HUD’s requirements and this Plan, and
if an increase is warranted, the Payment Standard will be adjusted within 90 percent to 110 percent
of the current HUD-published Fair Market Rent. However, should a HUD waiver be granted to an
amount that falls outside the basic range of 90-110%, the HA will adopt the new range as needed to
meet funding allocations.

The HA may approve an exception Payment Standard up to 110% of the FMR when it has
determined that it is needed as a reasonable accommodation to make the program accessible to and
usable by the family member with a disability. In accordance with PIH 2013-18 (HA), “Exception
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payment standards must remain in effect until or unless a higher payment standard is warranted,
requested, and subsequently approved.” The unit size may not exceed the authorized subsidy size
for the family. The HA may apply to HUD Headquarters to approve a Payment Standard up to
120% of the FMR if it determines that the increase is needed as a reasonable accommodation so
that the program is readily accessible to and usable by persons with disabilities in accordance with
24 CFR part 8.

The HA may use some or all of the measures below in making a determination whether an
adjustment should be made to the Payment Standards. :

¢ Lowering of the Payment Standard
Statistical analysis may reveal the Payment Standard should be lowered, hich case the
Payment Standard should not be less than 90 percent of the current E [ Y,I-f' the FMR is
lowered, the Payment Standard will be decreased in accordance with HUD},,”;”egulations.

¢ Financial Feasnblhg :
Before increasing the Payment Standard, the HA may revlew the budget and the project

reserve to determine the impact projected subsidy increases’ would have on available
funding for the program and number of families served

For this purpose, the HA will compare the number of families who could be served under
higher Payment Standards with the number asms&ed under current Payment Standards.

G. RENT INCREASES o (24 CFR 982.507)

Owners may not request rent increases to be effeétlve prior to the expiration of the initial term of
the lease. An owner request for a rent lncrease must be in accordance with the lease, state law,

HAP contract and HUD regulations. The owner must notify the PHA of any changes in the amount

of the rent to the owner at least 6(}( iggx) days before any such changes go into effect (see HAP
Contract 15-d). The requested renth

crease must be reasonable for market conditions. If the rent
comparisons are determined. 10 be Tower than the current contract rent, regulations state that at no
time can the rent to owner exceed the reasonable rent (i.e. rent comparable/s) most recently
determined by the PHA. Fer this reason, the PHA must complete an interim to lower the contract
rent to the new amount-a$"determined by the rent comparisons. If the HA disapproves the owner’s
request for a rent ;ﬁcrease because the rent is not reasonable, both the participant and the owner will
be notified in wr tlng -and the family may request that the HA issue the family a Voucher to enable
them to relocate
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Chapter 12

REEXAMINATIONS

INTRODUCTION
HUD requires the HA to re-certify the income and household composition of all families at least
annually. In addition, the HA is required to inspect the assisted unit at least annually, and to
process requests for rent adjustments. These activities must be coordinated to ensure that they are
completed in accordance with the regulations. It is a HUD requirement that families f‘fré@pg/)rt all
changes in household composition and income at the annual reexamination. The HA _deci
other changes must be reported, and the procedures for reporting all income. This- che
the HA’s policy for conducting annual reexaminations and coordinating the anfua !
also explains the interim reporting requirements for families, and the standards. for tfmely reporting.

A. ANNUAL RECERTIFICATION/REEXAMINATION /2.5"16)

Requirement to Attend Cy
All household members are required to attend scheduled appofj ents. Failure to appear for a

scheduled interview is cause to terminate assistance for falluré to mply with the family obligation
of providing information to the HA. ke

Documents Required from the Family .
Failure to provide documents required by the HA.is a Vlélatlon of a family obligation and grounds

for termination of assistance. The family will be g1ven 10 calendar days to provide requested
information and/or documents. g

The HA may make exceptions to theSe ’pph(:les if the family is able to document an emergency
situation that prevented them from aitendmg a scheduled appointment or providing requested
information. L

Tenant Rent Increases :
If the tenant portion of ren fkcwases a notice of at least 30 days is mailed to the family prior to the
effective date of the c%;,a,ag “*whenever possible. If the owner has served the tenant with a Rent
Increase Notice, that notlce ‘'shall serve as the notice to the tenant of the increase in their rent.

If there has been a mlsrepresentatlon or a material omission by the family, the family may be
termlnated aﬁdségr tequired to repay any overpaid HAP to the HA.

: nf Decreases

If temant portion of rent decreases, it will be effective on the first day of the month after the written
notification of the change. If the family causes a delay in the processing of the reexamination, the
rent change will be effective on the first day of the month following completion of the
reexamination.
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B. REPORTING INTERIM CHANGES

The HA requires program participants to report all changes in household composition or income in
writing within 10 days of the change to the HA. This includes additions due to birth, adoption and
court-awarded custody. The family must obtain HA and owner approval prior to all other additions
to the household.

The U.S. citizenship/eligible immigrant status of additional family members must be declared and
verified as required at the first interim unless the change takes place during the .regular
reexamination. .

Interim Reexamination Policy ety
Participants must report all changes in income, assets, and family household comp 11911 in writing
within 10 days of change. Changes will be processed if they are anticipated.to continue for sixty
(60) or more days. -

If it has been determined that a participant has misrepresented any 1nf0=rmat10n to the PHA that
causes the PHA to pay a higher HAP amount, the participant will bg requlred to repay the excess
HAP paid on their behalf. If the PHA determines that the participant has been subsidized through
the participant’s willful misrepresentation of income, assets, or- famﬁy composition, the PHA shall
notify the participant that rental assistance will be terminated: d excess HAP repaid and the
participant has the right to request a Hearing.

Decreases in Income
The HA will process the change if the decrease in 1ncorne is $100 monthly or more and anticipated
to continue for sixty (60) or more days. o

Increases in Income Ay T
The HA will conduct interim reexammatlons for participants who have an increase in income of
$50 monthly or more. ~ :

ZERO INCOME FAMIL@ S&, ¢
Families reporting less than,$100 in gross monthly household income will be asked how the family
pays for necessary living-expenses and the family will be required to complete, sign and date the
Certification of Inegme Form. Such families will be required to provide documentation to the HA
every 30 days untll sm:h time that the family has no Utility Reimbursement Payment (URP).
Families with T"QO or less in gross monthly income will be re-evaluated every 30 days to determine
if there are any* new sources of income. Failure to provide required information may be cause for
of rental assistance. HUD excluded income that is designated for a specific purpose
stamps, etc.) does not count toward the calculation of gross income.

HA Errors

When the HA finds that an error has been made, an interim reexamination will be conducted to
correct the error. A minimum of thirty (30) days notice will be given to participant and owner if the
correction results in a decrease in the HAP payment.
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Administrative Errors and Omissions: It is crucial that the PHA establish and maintain a high
degree of accuracy in administering its program. From time to time minor administrative errors or
omissions may be discovered which require immediate PHA action. Administrative errors,
omissions, or mistakes made by PHA staff, owners, or participant may include:

1. PHA Errors and Omissions (examples):
a. Errors in calculations of Assistance levels;
b. Inappropriate determinations of family eligibility;
c. Miscalculation of gross rents; or,
d. Approval of gross rents above allowable limitations.

2. Owner Errors and Omissions (examples):
a. Not informing the PHA that the participant has vacated the unit.
b. Not informing the PHA that an error in contract rent has occurred wrthl 0 days of
receiving a rent change notification.

3. Tenant Errors and Omissions (examples): ;
a. Omission of a particular asset or income because of lack éi 1nf0rmat10n
b. Miscalculation of income; or,
c. Misinformation regarding family composition.

Changes in family size/subsidy standards :
A larger bedroom size will not be issued if a member. of the nucleus family moves out and returns
as an adult. In these cases, the HA will not approve the addition of household members if it results
in overcrowding according to HQS. P

For additions to the family in the followi:  cases, the HA will issue the family a relocation Voucher
when the change causes overcrowdmg ‘cordmg to HQS:
¢ Additions by marriage
¢ Addition of a minor whe.is. mber of the nucleus family who had been living elsewhere
e Addition of a HA-approved live-in aide
e Addition due to birth;:adoption or court-awarded custody
* Addition of long }t'erm; placement foster care minor(s) or adults

Family Membg_ moves out

Families are.required to notlfy the HA in writing within 10 days if any family member leaves the
assisted househotd. When the family notifies the HA, they must furnish the following information:
The date'the family member moved out

Y Tﬁ@ iew address, if known, of the family member

“A statement as to whether the family member is temporarily or permanently absent

C.TIMELY REPORTING OF CHANGES IN INCOME AND ASSETS
Families who do not report required changes within time frames established by the HA are
considered in violation of a family obligation, and are subject to termination of assistance.

D. NOTIFICATION OF RESULTS OF REEXAMINATIONS
The HUD form 50058 will be completed and transmitted as required by HUD.
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Chapter 13
MOVES WITH CONTINUED ASSISTANCE/PORTABILITY

INTRODUCTION
HUD regulations permit families to move with continued assistance to another unit within the HA’s
jurisdiction, or to a unit outside of the HA’s jurisdiction under portability procedures. The
regulations also allow the HA the discretion to develop policies which define any limitations on
moves. This chapter defines the procedures for moves, both within and outside of

jurisdiction, and the policies and limitations on moves.

A family may move (relocate) to a new unit when the owner has given the famil !;"Lm;)tlee to vacate
and the family is eligible for continued assistance or when the family has gi i
lease termination and is eligible for continued assistance (see A. Allowable«a

information).

oves for additional

A family may request to move once annually and a notice to vacate. may be extended once. The
owner must approve any extension in writing. If a family exercises'the one month extension and
does not vacate after the one extension notice expires, they must either obtain agreement from the
landlord to rescind the notice to vacate, or vacate the unit‘as planned while they search for a new
unit. More than one extension will not be granted unless asa reasonable accommodation to make
the program accessible to a person with disabilities. .

A. ALLOWABLE MOVES
A family may move to a new unit if:
1. The assisted lease for the old uni
contract due to owner breach.
2. The HA has terminated the HA' contract because the family is no longer eligible for the
current number of bedrooms
3. To determine whether. the” f’%ﬂfnlly is eligible for continued assistance, a full reexamination
will be done pnor { approval of any relocation, unless the Eligibility Questionnaire and
verifications in il ﬂ‘fe -are dated within the last 60 days. A household may request one
extension of thes noticé to vacate and it must be approved by the landlord.
4. The owneras given the family a notice to vacate and the family is eligible for continued
ass1stanc'

/ }"/'
has terminated because the HA has terminated the HAP

. Has an income change that will result in a zero HAP at the new assisted unit. In
these cases, the contract with the owner will be for a six-month period only (180
days).

b. Is currently at zero HAP and must relocate because the current assisted unit is either
in foreclosure or up for sale. In these cases, the new contract will only be for the
remaining time period left of the original 180 days since the last HAP paid (i.e. the

180 day time period at zero HAP does not restart and includes but is not limited to

the time spent searching for a new unit as well as any inspection time and RFTA

disapprovals).
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7. A mutual agreement has been signed by both the Owner and participant. This applies when
a participant is requesting to move before the expiration of the lease term or the owner
wishes a participant to move before the expiration of the lease term.

B. RESTRICTIONS ON MOVES
Families will not be permitted to move during the initial term of the lease. Families will not be
permitted to move more than once in a 12-month period unless a 6 month lease is in place
according 24 CFR 982.309 (a). The HA will deny permission to move if:

e The family owes the HA money

e The family has violated a Family Obligation

e The family is in violation of their lease

The HA may make exceptions to these restrictions if there is an emergency or: afety eason for the
move or as a reasonable accommodation for a disabled family member.

C. PORTABILITY %

Portability applies to families moving out of or into the HA’s Jurlgd etlon within the United States
and its territories. Under portability, families are eligible to recewe assistance to lease a unit
outside of the initial HA’s jurisdiction. /

D. OUTGOING PORTABILITY '
When a family requests to move outside of the HA’s Junsdlctlon the request must specify the area
to whlch the famlly wants to move. Portablhty ouiade of HACR’S Jurlsdlctlon will be approved if

family’s request to move under portablhty 1f/ the PHA does not have sufficient funding for
continued assistance to support the move in accordance with CFR 982.314 (e)(1) and PIH 2008-43.
If fundlng is not available, the family may Be denied moving to a higher cost jurisdiction if the
receiving agency is “billing” and net, “absorblng

If a family, within two (2) w
assistance (exercise portabili

s of the voucher effective date, requests to transfer their rental
y)“to another jurisdiction, for mailing purposes a full sixty five (65)
day voucher term will be ggatited. If the family requests portability after the two week window of
opportunity, the receivifit ousing authority must first confirm that they will receive the family
with the existing time remaining on the voucher. If the receiving housing authority will not accept
the family with the existing time remaining on the voucher, the HA will be unable to exercise
portability to thé‘tqurlsdlctlon on behalf of the family. A reasonable accommodation for a voucher
extension may“be requested by the family, and approved by the HA, if a nexus between the
d the request is present and may require verification by a licensed professional.

The Violence Against Women Act of 2005 provides that the family may receive a voucher and
move in violation of the lease under the portability procedures if the family has complied with all
other obligations of the voucher program and has moved out of the assisted dwelling unit in order to
protect the health or safety of an individual who is or has been the victim of domestic violence,
dating violence, or stalking and who reasonably believed he or she was imminently threatened by
harm from further violence if he or she remained in the assisted dwelling unit.
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E. INCOMING PORTABILITY

Absorption or Administration o
The HA will accept a family with a valid voucher from another jurisdiction and either administer or

absorb the voucher. When administering assistance for the family, a Portability Voucher will be
issued with the same start date as the initial HA. The initial HA may grant extensions in
accordance with Federal Regulations. All port-in supporting documents are to be received by mail
and EIV’s must be in a sealed envelope for confidential purposes to ensure HUD compliance.
Incoming ports must have a minimum of 45 days left on their voucher for complete procﬂssmg
Anything less than 45 days will be returned to their initial PHA. ;
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Chapter 14
CONTRACT TERMINATIONS

INTRODUCTION

The Housing Assistance Payments (HAP) Contract is the contract between the owner and the HA
which defines the responsibilities of both parties. This chapter describes the circumstances under
which the contract can be terminated by the HA and the owner, and the policies and procedures for
such terminations. ;

A. CONTRACT TERMINATION <N
The term of the HAP contract is the same as the term of the lease. The contract between the owner
and the HA may be terminated by the HA, or by the owner terminating the 1easg@

No future subsidy payments on behalf of the family will be made by the. HA y the owner after the
month in which the contract is terminated. The owner must relmbum the HA for any subsidies
paid by the HA for any period after the contract termination date. .«

If the family continues to occupy the unit after the HAP /@’bﬁ is terminated, the family is

responsible for the entire contract rent.

After a contract termination, if the family meets the“ctiteria for a move with continued assistance,
the family may lease-up in another unit. The contract. for the new unit may begin during the month
in which the family moved from the previous umt

B. TERMINATION OF LEASE BY OWNER

Upon proper notice, the lease may promde for termination without cause after the initial term of the
lease or may terminate by mutual cﬁnsent bétween the owner and participant during the initial lease
term. In the event that the partlclpant/passes away and there are no remaining nucleus family
members, the Housing Assistance“Payment (HAP) will be paid in full (through the end of the
month) in which the participant becomes deceased. An owner is not eligible to retain any portion of
HAP for any time perlgd_ ‘the month in which the participant became deceased.

If it is during the Lmtlal lease term, or subsequent lease term, the owner must provide the participant
a written notice speé%fylng the grounds for the termination of tenancy. A copy of the notice to
vacate and Verlfi‘catlon of the participant violations must be provided to the HA. If it is not during a
lease term, tﬁﬁ@wner must provide a written notice for a time period that is compliant with the
r rental-agreement that was signed with the participant (i.e. 30 days in most cases). A copy
must be, provided to the HA. “Good cause” does not need to be demonstrated when the tenant is not
ina lqase term. If the participant does not vacate based on the owner’s notice, the owner must
follow state/local laws to evict the participant.

The HA will continue to pay a HAP until the participant vacates the unit or the eviction is
concluded, whichever occurs first. In no instance will the HAP be paid for any period beyond the
contract termination date, or for the month following the month the tenant vacates the unit.

Federal Regulations 24CFR 982.552 (c) Authority to deny admission or terminate assistance (1)
Grounds for denial or termination of assistance states, “The PHA may at any time deny program
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assistance for an applicant or terminate program assistance for a participant, for any of the
following grounds: (ii) If any member of the family has been evicted from federally assisted
housing in the last five years”.

EVICTIONS
The Contract and lease shall provide that the owner shall not terminate the tenancy except for:

A. Serious or repeated violation of the terms and conditions of the lease;

B. Violations of Federal, State, or Local Law which imposes obligations on the partlc1pa1at in
connection with the occupancy or use of the dwelling unit and surrounding premlsesa

C. Other good cause as provided in the lease including, but not limited to, the folloy ’ng/r b4
1. Failure by the family to accept the offer of a new lease by the owner;
2. A family history of disturbance of neighbors or destruction of property, T
housekeeping habits resulting in damage to the unit or property; _
3. Criminal activity by family members involving crimes of physwalwwo efice to persons or
property and any illegal drug activity; 4 |
4. The Owner's desire to utilize the unit for personal or fam11y use-oF fér a purpose other
than for use as a residential rental unit; or, A
5. A business or economic reason for termination of the tex "'6§(fi(such as sale of the
property, renovation of the unit, desire to rent the unit dt-a. er rental rate).

D. The Owner must give the PHA a copy of any EvictionNotices served to the participant.

E. Family Eligibility for Continued Assistance: Termmatlon of tenancy is not automatically
termination of Assistance: o4
1. If the family is evicted and owes money. to; e landlord (i.e., unpaid rent), the PHA will
determme the family ineligible for issuance of another voucher.

2. If the family is determined to be mehglbie for continued assistance at the time of
Termination of Tenancy, the PHA i 1s requzred to notify the family and provide an Informal
Hearing. s ‘

Please note: A stipulation is still can 'dered an eviction.

C. TERMINATION OF TE t’(‘?NTRACT BY HA
The term of the HAP contrzact ‘terminates when the lease terminates, when the family vacates the
unit, or when the owner:h¢ Bmached the HAP contract.

The HA may alsq,:%éj‘mmaté the contract if:

e The emnnates assistance to the family

e The fami’l‘y +1s required to move from a unit which is under-occupied or is overcrowded
. Fundmg is no longer available under the ACC

8 The ‘participant has requested their assistance be terminated

. T he participant passes away and there are no remaining nucleus family members

The contract will terminate automatically if 180 days have passed since the last HAP paid (24 CFR
982.455).

In the event that funding is no longer available under the ACC, the HA will implement a “first on,
first off” policy on terminating families, meaning that those families who have benefited the longest
will be the first to be terminated, excluding any disabled and/or elderly families. All efforts will be
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made to give a family no less than a 90 day notice in order to allow them substantial time to
prepare. This policy is consistent with Fair Housing guidelines.

D. TERMINATIONS DUE TO INELIGIBLE IMMIGRATION STATUS
The HA will follow HUD rules for terminations due to ineligible immigration status.
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Chapter 15
DENIAL OR TERMINATION OF ASSISTANCE

INTRODUCTION

The HA may deny assistance for an applicant or terminate assistance for a participant because of
the family’s action or failure to act. An applicant who was previously a participant in the Housing
Choice Voucher (HCV) program and whose assistance was terminated by any Housing Authority
may not receive HCV assistance for a minimum of five (5) years (24 CFR 982.552 (c)(l)(ﬁi))
This applies to all members of the previously assisted household not just those who W Tt

a reasonable accommodation for persons with disabilities, the HA may allow parti it
member was not involved in the action that led to the termination. The HA wi
relevant circumstances such as the seriousness of the case, the extent of partieipati
of individual family members, mitigating circumstances related to the disability, ofa family
member, and the effects of denial or termination of assistance on other-family ‘nembers who were
not involved in the action or failure to act. If the termination was due to ﬁ:aud the applicant is
ineligible for a lifetime.

The HA will provide families with a written descriptio the family obligations under the
program, the grounds under which the HA can deny or terminate assistance, and the HA’s informal
hearing procedures. This chapter describes when the HA is required to deny or terminate
assistance, and the HA’s policies for the denial of.as Isf;ance

A. GROUNDS FOR DENIAL OF ASSI’/SIANCE"; (24 CFR 982.552-553)

Form of Denial of Assistance e
Denial of assistance for an applicant may include any or all of the following:
1. Denial for placement on the HA waiting list

2. Denying or withdrawing a Voiither

3. Refusing to enter into a HAF centract or approve a lease

The HA must deny assistance to applicants for the following reasons:
1. If any member of the family fails to sign and submit HUD or HA required consent forms for
obtaining infofmation.
2. The: apphcant is a student enrolled at an institution of higher education, is under the age of 24,
is not awveteran, unmarried and does not have a dependent child, is individually ineligible for
Sectien 8 assistance, or the student’s parents are, individually or jointly, ineligible for assistance, as
specified in 24 CFR 5.612.
3. If an applicant or any household member has been evicted from federally assisted housing for
drug-related criminal activity within three years unless the PHA determines:
a. That the evicted household member who engaged in the drug-related criminal activity has
successfully completed a supervised drug rehabilitation program; or,
b. That the circumstances leading to the eviction no longer exist (for example, the criminal
household member has died or is imprisoned).
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Permissive Grounds for Denial of Assistance ... .

If the HA determines that any household member is currently engaging in illegal use of a drug.
If the HA determines that it has reasonable cause to believe that a household member’s illegal
drug use or a pattern of illegal drug use may threaten the health, safety, or right to peaceful
enjoyment of the premises by other residents.

Any household member has ever been convicted of drug-related criminal activity for
manufacture or production of methamphetamine on the premises of federally assisted housing.
If any member of the household (including minors) is subject to a registration requirement
under a State sex offender registration program. (In this screening of applicants, the HA must
perform criminal history background checks necessary to determine whether any househeld
member is subject to a sex offender registration requirement in the State where the housingii
located and in other States where the household members are known to have re51de o
Registered Sex Offender Notice: The California Department of Justice, sheriff’s: departments
police departments serving jurisdictions of 200,000 or more and many other, law" enforcement
authorities maintain for public access a data base of locations of persons: reqmred to register
pursuant to paragraph (1) of subdivision (a) of Section 290.4 of the Penal Code. The data base is
updated on a quarterly basis and is a source of information about the-presence of these
individuals in any neighborhood. Notice: Pursuant to Section 290.46-of the Penal Code,
information about specified registered sex offenders is made av 1Iab}e to the public via an
Internet Web site maintained by the Department of Justice at-www.nsopw.gov. Depending on
an offender's criminal history, this information will inclade either the address at which the
offender resides or the community of residence and ZIP Code in which he or she resides.

The HA may at any time deny program assistance for an apphcant or terminate program assistance

for a participant, for any of the reasons hsted bel@

N —

W

If the family violates any family Q,bh}/, n under the program.

. If any member of the family h,as'heeri ‘evicted from federally assisted housing in the last five

years.
If a PHA has ever terminated a§§15tance under the program for any member of the family.
If any member of the family commits fraud, bribery or any other corrupt or criminal act in
connection with any. fédéi‘al housing program.
If the family currently-owes rent or other amounts to the HA or to another PHA in connection
with Section 8”’/7r Public Housing Assistance under the 1937 Act. The family may be given an
opportumty to repay the balance in full within 10 calendar days. If the family fails to do so, it
1 J,«the denial of assistance and the family’s name being removed (withdrawn) from
the waltmg%st
If the family has not reimbursed any PHA for amounts paid to an owner under a HAP contract
’ t, damages to the unit, or other amounts owed by the family under the lease.
fam11y breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
paid to an owner by a PHA.
If the family has engaged in or threatened abusive or violent behavior toward HA personnel
“Abusive or violent behavior towards HA personnel” include verbal as well as physical abuse or
violence. Use of expletives that are generally considered insulting, racial epithets, or other
language, written or oral, that is customarily used to insult or intimidate, may be cause for
termination or denial. “Threatening” refers to oral or written threats or physical gestures that
communicate intent to abuse or commit violence. Actual physical abuse or violence will always
be cause for termination.

&

DRAFT Significant Amendment--Effective July 1, 2015 Page 63



10. If the family has been engaged in criminal activity or alcohol abuse as described in 24 CFR
082.553.

11. If the HA determines that any household member is currently engaged in, or has engaged in
during a reasonable time before the admission: i) Drug-related criminal activity; ii) Violent
criminal activity; iii) other criminal activity which may threaten the health, safety, or right to
peaceful enjoyment of the premises by other residents or persons residing in the immediate
vicinity; or iv) other criminal activity which may threaten the health or safety of the owner,
property management staff, or persons performing a contract administration funcilon or
responsibility on behalf of the HA (including a HA employee or HA contractor, sub@olkg;actor
or agent) For purposes of this prohibition, a household member is currently i

reasonable belief that the behavior is current.
12. If the HA determines that it has reasonable cause to believe that a househol
pattern of abuse of alcohol may threaten the health, safety, or right to peazeae
premises by other residents.

>

_member’s abuse or
enjoyment of the

B. GROUNDS FOR TERMINATION OF ASSISTANCE (24CER 982.552-553)
Form of Termination of Assistance
Termination of assistance for a participant may include any ot
1. Refusing to enter into a HAP contract or approve a Jease.
2. Terminating housing assistance payments underﬁgﬁ;’@gtstaﬁding HAP contract.
3. Refusing to process or provide assistance under portability procedures.

the following:

Mandatory Termination of Assistance

The HA must terminate program assistance for the followmg reasons:

1. If a family is evicted from housing ass:zsted under the program for serious violation of the lease.

2. If any member of the family fails: to s1gn and submit HUD or HA required consent forms for
obtaining information. '

3. If a single-person househ@ldf tudent enrolled at an institution of higher education, is under
the age of 24, is not a Vi emn ‘unmarried and does not have a dependent child, is individually
ineligible for section $:assistance, or the student’s parents are, individually or jointly, ineligible
for assistance, as sp@efﬁed in 24 CFR 5.612.

4. Ifthe HA determmes that any member of the household has ever been convicted of drug-related
criminal aet1v1ty for manufacture or production of methamphetamine on the premises of

The HA, m,ay ‘at any time deny program assistance for an applicant, or terminate program assistance

for aparhc1pant for any of the reasons listed below.

1. If the family violates any family obligation under the program.

2. If any member of the family has been evicted from federally assisted housing in the last five
years.

3. If a PHA has ever terminated assistance under the program for any member of the family.

4. If any member of the family commits fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.

5. If the family currently owes rent or other amounts to the HA or to another PHA in connection
with Section 8 or Public Housing Assistance under the 1937 Act.

DRAFT Significant Amendment--Effective July 1, 2015 Page 64




6. If the family has not reimbursed any PHA for amounts paid to an owner under a HAP contract
for rent, damages to the unit, or other amounts owed by the family under the lease

7. 1f the family breaches an agreement with the HA to pay amounts owed to a PHA, or amounts
paid to an owner by a PHA.

8. If the family has engaged in or threatened abusive or violent behavior toward HA personnel
“Abusive or violent behavior towards HA personnel” include verbal as well as physical abuse or
violence. Use of expletives that are generally considered insulting, racial epithets, or other
language, written or oral, that is customarily used to insult or intimidate, may be cause for
termination or denial. “Threatening” refers to oral or written threats or physical gestlmes that
communicate intent to abuse or commit violence. Actual physical abuse or Vlolengg will always
be cause for term1nat1on

111ega1 use of a drug by any household member interferes with the health, Safety, or right to
peaceful enjoyment of the premises by other residents.
10. If the HA determines that any family member has violated the famﬂ‘
CFR 982.551 not to engage in any drug-related criminal activity. -«
11. If an applicant or family violates the Amended Zero Tolerance Policy of Criminal Activity.

b

s ,obhga‘uon under 24

C. Violence Against Women Act (VAWA) of 2005 ;
Denial of assistance to an applicant or termination of assistance of a participant for criminal activity
are subject to the provisions of the Violence Against Wemen‘Act of 2005 as described below:

1. Being a victim of domestic violence, dating/ﬁf‘oienee,’ or stalking (see glossary for legal
definitions) is not a basis for denial of assistance or admission to public or assisted housing if
the applicant otherwise qualifies for assistance or ‘admission

2. Incidents or threats of abuse will not be-construed as serious or repeated violations of the lease
or other “good cause” for termination of the assistance, tenancy, or occupancy rights of a victim
of abuse

3. Criminal activity directly relating"

any guest or other person und

assistance, tenancy, or occup“‘ y

family is the victim of,that dbuse

16 T8 tietions that VAWA places, the HA may “bifurcate” a lease without

regard to whether ‘ahousehold member is a signatory to the lease, in order to evict, remove,

terminate occupancy rights, or terminate assistance to any individual who is a tenant or lawful
occupant and whe engages in criminal acts of physical violence against family members or
others, W1th : ev1ct1ng, removing, terminating assistance to, or otherwise penalizing the victim
of such ‘Vielence who is also a tenant or lawful occupant, and such eviction, removal,
ion of occupancy rights, or termination of assistance shall be effected in accordance
_with, the procedures prescribed by federal, state, and local law for the termination of leases or
dssistance under the relevant program of HUD-assisted housing. Neither the authority nor the
procedures under any other law is necessary to bifurcate or otherwise remove an individual
from the lease. Furthermore, this federal statutory authority to bifurcate a lease or otherwise
remove an individual takes precedence over any federal, state, or local law to the contrary.

5. The HA has authority to terminate voucher assistance for certain family members while
permitting other members of a participant family to continue receiving assistance (providing the
culpable family member will no longer reside in the unit). The HA’s right to exercise this
administrative discretion is not dependent on a bifurcated lease or other eviction action by the
owner against an individual family member.

“abuse, engaged in by a member of a tenant’s household or
ie tenant’s control, shall not be cause for termination of
rights if the tenant or an immediate member of the tenant’s
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6. Certification of Abuse: The HA will request that the victim complete the HUD form 50066 --
Certification of Domestic Violence, Dating Violence or Stalking. This form must be provided
within 14 business days from the date the HA requests it. Without the certification, the HA may
terminate assistance.

Family Self Sufficiency (FSS)

The HA will not terminate assistance for FSS families who fail to comply with the FSS Contract of
Participation unless participation in FSS is a requirement or condition of the program under whlch
the family was admitted. €%

D. FAMILY OBLIGATIONS (24 CFR 982.551)

1. The family must supply any information that the HA or HUD determines ig
administration of the program, including submission of required evidengc :
eligible immigration status (as provided by 24 CFR Part 5). “Inferﬁla C
requested certification, release or other documentation.

The family must supply any information requested by the HA or: HJJD for use in a regularly
scheduled reexamination or interim reexamination of famﬂ 1ne9me and composition in
accordance with HUD requirements. :

2. The family must disclose and verify Social Security numbers.and must sign and submit consent
forms for obtaining information in accordance with HUB.regulations.

3. Any information supplied by the family must be trye. and ‘complete.

4. The family is responsible for an HQS breach cau%&by the family or their invitees.

5. The family must allow the HA to inspect the umt "4t reasonable times and after reasonable
notice. ,

6. The family may not commit any serious.or repeated violation of the lease.

7. The family must notify the PHA and. the owner before the family moves out of the unit or
terminates the lease on notice to the witer.

8. The family must give the HA a; cogy of any owner eviction notice in writing within 10 days of
occurrence.

9. The family must use the ’ass1
only residence. -

10. The composition of th sted famlly residing in the unit must be approved by the HA. The
family must 1nforﬁi the 'HA in writing within 10 days of occurrence of the marriage (or the
addition of a!e;o -head), birth, adoption or court-awarded custody of a child. The family must
request HA app?@val to add any family member as an occupant of the unit. No other person

eeséﬁry in the
itizenship or
includes any

"11n1t for residence by the family. The unit must be the family’s

Wiy H& has given approval a foster child or a live-in aide may reside in the unit. If the family
“does not request approval or HA approval is denied, the family may not allow a foster child or
live-in aide to reside with the assisted family.

13. Members of the household may engage in legal profit-making activities in the unit, but only if
such activities are incidental to primary use of the unit as a residence by members of the
family.

14. The family must not sublease or let the unit.

15. The family must not assign the lease or transfer the unit.

16. The family must supply any information or certification requested by the HA to verify that the
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family is living in the unit, or relating to family absence from the unit, including any HA-
requested information or certification on the purposes of family absences. The family must
cooperate with the HA for this purpose. The family must promptly notify the HA of absence
from the unit.

17. The family must not own or have any interest in the unit.

18. The members of the family must not commit fraud, bribery or any other corrupt or criminal act
in connection with the programs.

19. The members of the family may not engage in alcohol or drug-related criminal activity or
violent criminal activity or other criminal activity that threatens the health, safety or z%ght to
peaceful enjoyment of other residents and persons residing in the immediate Vlclnlty of the
premises. )

20. An assisted family, or members of the family, may not receive Section 8 tenani-based assistance
while receiving another housing subsidy, for the same unit or for a different*unit, under any
duplicative (as determined by HUD or in accordance with HUD requlremcn s) federal, state or
local housing assistance program. /

21. The members of the household must not abuse alcohol in a way that»»d&mat ns the health, safety
~or right to peaceful enjoyment of the other residents and person‘ rcs1d1ng in the immediate
vicinity of the premises.

-

Explanations and Terms &
The term “promptly” when used with the family obhgatlons always means “within 10 calendar

days.”

Housing Authority Discretion
In deciding whether to deny or terminate ass15tan¢e because of action or failure to act by members
of the family, the HA may consider all reig:vant circumstances such as the seriousness of the case,
the extent of participation or culpability*ofindividual family members, mitigating circumstances
related to the disability of a family member, the length of time since the violation occurred and
more recent record of compliance, and the effects of denial or termination of assistance on other
family members who were not 1nv6lved in the action or failure to act. All denials or terminations of
assistance will be consistent w1th fair housing and equal opportunity provisions.

The HA may 1mpose, a5, a condition of continued assistance for other family members, a
requirement that other famﬂy members who participated in or were culpable for the action or failure
will not reside ifi the ‘unit.

In determmlng Whether to deny admission or terminate assistance for illegal use of drugs or alcohol
abuse by h()usehold member who is no longer engaged in such behavior, the HA may consider
whetlier, such household member is participating in or has successfully completed a supervised drug
or dle hol rehabilitation program, or has otherwise been rehabilitated successfully. For this
purpose, the HA may require the applicant or participant to submit evidence of the household
member’s current participation in, or successful completion of, a supervised drug or alcohol
rehabilitation program or evidence of otherwise having been rehabilitated successfully.

If the family includes a person with disabilities, the HA will determine if such action is subject to
consideration of reasonable accommodation.
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Lease Violations

In determining whether a serious or repeated violation of the lease will cause a termination of
assistance, the HA will consider all circumstances including whether the owner terminates tenancy
through court action for serious or repeated violation of the lease, the tenant’s statements and
documents, verifications provided by either the owner or the tenant, and any reports of lease
violations, neighborhood complaints or other third party information.

HQS Breach :
The HA will determine if an HQS breach as identified in HUD Regulations is the requnsﬁa' ity of
the family. Families may be given extensions to cure HQS breaches by the HA in accordance with
HUD regulations.

Denial of Additions to the Household
Proposed additions to the family may be denied to:

* Persons who have been evicted from public housing.

* Persons who engage in or have engaged in, alcohol or drug-—¥slated criminal activity or

violent criminal activity.

Persons who do not meet the HA’s definition of family. "+

Persons who commit or have committed fraud, bribefy-@rr_any other corrupt or criminal act

in connection with any federal housing program. .,

Persons who currently owe rent or other amourits ’/’to the HA or to another HA in

connection with Section 8 or Public Housing' Assistance under the 1937 Act.
" Persons who have engaged in or threatened abusive or violent behavior toward HA
personnel. h

E. PROCEDURES FOR NON-CITIZEE_

Termination due to Ineligible Im@g{ant Status
Assistance may not be terminated while Verification of the participant family’s eligible immigration

status is pending. Participant. fan‘ﬁ“l‘les in which all members are neither U.S. citizens nor eligible
immigrants must have thelr? ststance terminated; however, they will be given an opportunity for a
hearing.

False or Incomg!g_i_”’é Information

When the HA hés clear, concrete, or substantial documentation (such as permanent resident card or
information, fromu another agency) that contradicts the declaration of citizenship made by an
apphcant or paﬁ;mpant an investigation will be conducted and the individual given an opportunity
e!vant information.

If tﬁe;ujndwidual is unable to verify their citizenship, the HA may give him/her an opportunity to
provide a new declaration as an eligible immigrant or to elect not to contend their status. The HA
will then verify eligible status, deny, terminate, or prorate as applicable. The HA will deny or
terminate assistance based on the submission of false information or misrepresentations.
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F. ZERO HOUSING ASSISTANCE PAYMENT FOR TENANTS

The HAP contract terminates automatically 180 calendar days after the last housing assistance
payment to the owner. If within the 180 day time frame, the Total Tenant Payment causes the
family to be eligible for a housing assistance payment, the HA will resume assistance payments for
the family.

G. MISSED APPOINTMENTS AND DEADLINES
It is a family obligation to supply information, documentation, and certification as needed.for the
HA to fulfill its responsibilities. The HA schedules appointments and sets deadlines in erder to
obtain required information. The obligations also require that the family allow the HA 10 inspeet the
unit and appointments are made for this purpose. ‘

yrmation required
ény or terminate
ep appointments as

If an applicant or participant does not keep an appointment, does not supply.d
by a deadline or does not allow the HA to inspect the unit, the HA ma
assistance. The family will be given information about the requirement to

specified in this Plan. :

Appointments may be scheduled and time requirements w111 be mﬁ@sed for the following events
and circumstances: i,

e Eligibility for Admissions
e Verification Procedures

® Voucher Issuance and Briefing Ay,
e Housing Quality Standards and Inspectlons

e Re-certifications T

e Appeals

Procedure when Family Obligati 1 e not met

When the participant family fail toj fulﬁll their obligations within the time frames established by
the HA, a “Pre-Termination“of ‘Assistance” appointment will be scheduled for the family. The
appointment notice shall jnform the family of the obligation not met and the necessary remedy. If
the obligation is still not met, a Notice of Intent to Terminate Assistance will be issued. If the
family corrects the breach within the time frame allowed for requesting a hearing, the notice may be
rescinded. The HA@ will consider whether the family has a history of non-compliance in making
determinationsito terniinate assistance.

Aiftie that the family is notified of a breach in their obligations, a “Conditional
Termir on.of Contract” notice will be sent to the owner. This notice will inform the owner that
ae“family fail to comply with their obligations, the contract will end.
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Chapter 16
OWNER DISAPPROVAL AND RESTRICTIONS

INTRODUCTION
It is the policy of the HA to recruit owners to participate in the program, and to provide owners with
prompt and professional service in order to maintain an adequate supply of available housing
throughout the jurisdiction of the HA. The regulations define when the HA must disallow an owner
participation in the program, and they provide the HA discretion to disapprove or otherwise: testrict
the participation of owners in certain categories. This chapter describes the criteri owner
disapproval and the various penalties for owner violations. "

A. DISAPPROVAL OF OWNER
The owner does not have a right to participate in the program. For pm!p
“owner” includes a principal or other interested party. ;

S of this section,

The HA will disapprove the owner for the following reasons: ,
* HUD has informed the HA that the owner has been dls‘t)tag:reélv suspended or subject to a
limited denial of participation under 24 CFR part 24.

* HUD has informed the HA that the Federal Government has instituted an administrative or
judicial action against the owner for violation of the Fa1r "Housing Act or other federal equal
opportunity requirements and such action is perfdmg

* HUD has informed the HA that a court or. adrnuﬁstratlve agency has determined that the
owner has violated the Fair Housing Act or other federal equal opportunity requirements

= The owner has violated obligations. undera housing assistance payments contract under
Section 8 of the 1937 Act (42 U.S.C. 1437f)

* The owner has committed fraud bribery or any other corrupt act in connection with any
federal housing program. -

* The owner has engaged in any &fug-related criminal activity or any violent criminal activity.

* The owner has a history pf%ctlce of non-compliance with the HQS for units leased under
the tenant-based programsﬁo'r‘ ‘with applicable housing standards for units leased with project-
based Section 8 assistaniceor leased under any other federal housing program.

* The owner has a%ﬁﬁtofy or practice of renting units that fail to meet state or local housing
codes. s

= The owner has ot paid state or local real estate taxes, fines or assessments.

* HA hag reoelved evidence that owner is requesting and accepting side payments for rent.

* The oWnémhas a history or practice of failing to terminate tenancy of tenants of units assisted

under Sectlon 8 or any other federally assisted housing program for activity by the tenant, any
~“thember of the household, a guest or another person under the control of any member of the
household that:
- Threatens the health or safety of, or the right to peaceful enjoyment of the premises
by other residents
- Threatens the health or safety of other residents, or employees of the HA, or of
owner employees or other persons engaged in management of the housing
- Threatens the health or safety of, or the right to peaceful enjoyment of their
residences, by persons residing in the immediate vicinity of the premises
- Engages in drug-related criminal activity or violent criminal activity

DRAFT Significant Amendment--Effective July 1, 2015 Page 70



* HUD regulations prohibit the HA from approving a unit if the owner is the parent, child,
grandparent, grandchild, sister, brother, uncle, aunt, of any member of the tenant family,
unless the HA determines that approving the unit would provide reasonable accommodation
for a family member who is a person with disabilities.

B. OWNER RESTRICTIONS AND PENALTIES
If an owner commits fraud or abuse or is guilty of frequent or serious contract violations, the HA

will restrict the owner from future participation in the program. The HA may also terminate some
or all contracts with the owner.

Before imposing a penalty against an owner, the HA will review all relevant factors pertammg to
the case, and will consider such factors as the owner’s record of compliance afn ‘
violations.

C. OTHER REMEDIES FOR OWNER VIOLATIONS

Overpayments Y
If the landlord has been overpaid as a result of fraud, misrepresentatién. or violation of the Contract,

the HA may terminate the Contract and arrange for restﬂfﬂuoh to the HA and/or family as
appropriate.

The HA will make every effort to recover any ove yments ‘made as a result of landlord fraud or
abuse. Payments otherwise due to the owner may.be ¢ blted from future payments in order to repay
the HA or the tenant, as applicable. The HA will take court action to recover overpayments when
other means fail to result in such collectlon 5
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Chapter 17
OWNER OR FAMILY DEBTS TO THE HA

INTRODUCTION
This chapter describes the HA’s policies for the recovery of monies which have been overpaid to an
owner on behalf of an assisted family. It describes the methods that will be utilized for collection
of monies and the guidelines for different types of debts. Before a debt is assessed against a family
or owner, the file must contain documentation to support the HA’s claim that the debt is owed. The
file must further contain written documentation of the method of calculation, in a cle rmat for
review by the owner, the family or other interested parties.

The HA will make every effort to collect monies owed to the HA. The HA.wil use a variety of
collection tools to recover debts including, but not limited to: / '

» Requests for lump sum payments
= Civil suits

= Repayment agreements
Abatements

Collection agencies

Credit bureaus

Income tax set-off programs

A.REPAYMENT AGREEMENT FOR FAMIm__

A Repayment Agreement as used in this Plan is & document entered into between the HA and a
person who owes a debt to the HA. It is similat'to a promissory note, but contains more details
regarding the nature of the debt, the terms of repayment, any special provisions of the agreement,
and the remedies available to the HA upo& (f”eﬁiult of the agreement.

The maximum amount the Housmg Authorlty will enter into a repayment agreement with a family
is $4800.00. The maximum. leng“fl‘i‘ ‘of time the HA will enter into a repayment agreement with a
family is 24 months. The; farmly will be required to make monthly payments of $200.00 for a
period not to exceed 24 onths until paid in full. If the family owes more than $4800.00, the
portion that exceeds $4800,00 must be paid in full immediately as the Housing Authority will not
enter into an agreetnent fot more than $4800.00. Furthermore, 10% of the Repayment Agreement,
regardless of Whethet it exceeds $4800.00 or not must be paid in full immediately. The HA
reserves the rlgﬁt, to modify the terms of the repayment agreement on a case by case basis. Signing
a Repayment, &greement does not guarantee continued assistance.

A payment will be considered to be in arrears if it is two months in default and if the payment has
not been received by the close of the business day on which the payment was due. If the due date is
on a weekend or holiday, the due date will be at the close of the next business day.

If the family’s repayment agreement is in arrears, the HA may require the family to pay in full. If
the family requests a move to another unit and has a repayment agreement in place, the family will
be required to pay the balance in full prior to the issuance of a Voucher.
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B. DEBTS DUE TO FRAUD/NON-REPORTING OF INFORMATION '
HUD’s definition of program fraud and abuse is a single act or pattern of actions that constitutes
false statement, omission, or concealment of a substantive fact, made with intent to deceive or
mislead.

Program Fraud
Families who owe money to the HA due to program fraud will be required to repay in accordance

with the guidelines in the Repayment Section of this chapter and may be terminated from the
housing assistance program. N

If a family owes $5,000 or more as a result of program fraud, the case may be referred to fhe HUD
Inspector General. Where appropriate, the HA may refer the case for criminal presec

C. OWNER DEBTS TO THE HA
If the HA determines that the owner has retained Housing Assistance Payments the owner is not
entitled to, the HA may reclaim the amounts from future Housmg Aems;ance Payments owed the
owner for any units under contract. £ » v

If future Housing Assistance Payments are insufficient to recldit amounts owed, the HA may:

* Require the owner to pay the amount in full within a rriaXimum of 12 months .

* Pursue collections through the court system, th nternal Revenue Service (IRS), Franchise
Tax Board (FTB), or any other available methed

= Restrict the owner from future part1c1pat10n ,
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Chapter 18
COMPLAINTS AND APPEALS

INTRODUCTION

The informal hearing requirements defined in HUD regulations are applicable to participating
families who disagree with an action, decision, or inaction of the HA. This chapter describes the
policies, procedures and standards to be used when families disagree with a HA decision. The
procedures and requirements are explained for preference denial meetings, informal revwwvs and
hearings. It is the policy of the HA to ensure that all families have the benefit of all pr ?10ns due
to them under the law. ~ N

A. COMPLAINTS TO THE HA Aiomg, b

The HA will respond promptly to complaints from families, owners, empleyee. ,'and members of
the public. All complaints will be documented. The HA prefers that all complaints be put in
writing, however, they may be reported by telephone. Complalnts th&t@a&;ot be substantiated will
be so noted. B

Complaints from families, owners, or the general public will te.reft rred to the Housing Specialist
first. Unresolved complaints or those involving a staff member will be referred to a Housing
Supervisor or Program Integrity Monitoring (PIM).

Any complaints of racial, ethnic or sexual harassment m%lving staff will be handled according to
County personnel policies. Any complaints. regardmg racial, ethnic or sexual harassment not
involving staff will be documented, referred: to Fair Housing and/or Legal Aid, and will be
reviewed by supervisory staff. ¥

B. NOT MEETING PREFEREMQF@

When it is verified by the HA that an. applicant does not meet a preference that they self-certified
they did, they will be retumed/ 10" *"fhe waiting list and will be notified in writing of the specific
reason. b

C. INFORMAL REVIEW
The HA must givesan applicant an opportunity for an informal review of the HA decision denying
assistance to the applicant. Once an applicant has received a denial letter, they have 30 days from
the date of thei Wdemal letter to request a review in writing. After review, the applicant will be
furnished Wltﬁ awritten final decision including a statement of the reasons for the final decision.

Theﬁ% not required to provide the applicant an opportunity for an informal review for any of the

1. Discretionary administrative determinations by the HA.

2. General policy issues or class grievances.

3. A determination of the family unit size under the HA subsidy standards.

4. An HA determination not to approve an extension or suspension of a voucher term.

5. An HA determination not to grant approval to lease a unit under the program or to approve a
proposed lease.

6. HA determination that a unit selected by the applicant is not in compliance with HQS.
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7. An HA determination that the unit is not in accordance with HQS because of the family size or
composition.

Reviews are provided for applicants who are denied assistance before the effective date of the HAP
Contract. The exception is that when an applicant is denied assistance for citizenship or eligible
immigration status, the applicant is entitled to an informal hearing.

D. INFORMAL HEARING
The HA must provide participants with the opportunity for an informal hearing for<deci
related to any of the following:

1. A determination of the family’s annual or adjusted income, and the use @ §ach ncome to
compute the housing assistance payment. -

2. A determination of the appropriate utility allowance (if any) for tenam*&p 'ld” tilities from the

HA utility allowance schedule.

A determination of the family unit size under HA subsidy standards:... -

4. A determination to terminate assistance for a participant famﬂ»y because of the family’s action
or failure to act. 4

5. A determination to terminate assistance because the partlcipam family has been absent from the
assisted unit for longer than the maximum period perrmt?fed under HA policy and HUD rules.

(F¥]

The HA will give the family prompt notice of such determlnatlons which will include:
= The proposed action or decision of the HA.,
The date the proposed action or de01s1on w111 take place.
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The procedures for requesting a he: '.ng 1f the family disputes the actlon or decision.
The time limit for requesting the1
To whom the hearing request.shou d be addressed

The HA is not required to provrde“‘a participant family an opportunity for an informal hearing for
any of the following: \
1. Discretionary administra eterminations by the HA.
2. General policy 1ssuesmelass grievances.
Establishment of the HA schedule of utility allowances for families in the program.
An HA determma@;on not to approve an extension or suspension of a Voucher term.
An HA detef’mmatlon not to approve a unit or lease.
An HA defegmmatwn that an assisted unit is not in compliance with HQS. However, the HA
‘ ylde the opportunity for an informal hearing for a decision to terminate assistance for a
breach, f the HQS caused by the family as described in 24 CFR 982.551.
7. An HA determination that the unit is not in accordance with HQS because of the family
size.
8. A determination by the HA to exercise or not to exercise any right or remedy against the owner
under a HAP contract.

Sk
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E. INFORMAL REVIEW/HEARING PROCEDURES

It is the HA’s objective to resolve disputes at the lowest level possible. Informal reviews are
granted to applicants and informal hearings are granted to participants. The HA will ensure that
applicants and participants will receive all of the protections and rights afforded by the law and the
regulations.

Notification of Review/Hearing

When the HA determines that an applicant is denied assistance, and for participants, other spemﬁed

actions, the family must be notified in writing. The notice must contain:

= The reason(s) the action is being taken, ’

* The procedure for requesting an informal review/hearing if the applican am’ pant does
not agree with the decision, and

» The time limit for requesting a review/hearing.

g

A request for an informal review/hearing must be received in writing by the ose of the business
day, no later than 10 calendar days from the date of the HA’s notlﬁcmﬁaf denial of assistance or
intent to terminate assistance. For informal hearings, the information packet must be submitted to
the hearing officer by the HA within 10 calendar days of receipt oﬁgthe request for hearing. An
appointment will be scheduled and a letter will be sent by the hearing officer within 5 business days
from the date the information packet is received and the* miormal hearing will be conducted no
more than 14 calendar days from the date the appointment tter is sent. For informal reviews, the
review must be performed within 14 calendar days from the date the review is requested and the
results sent to the applicant by mail within 10 business days after the review. The review will be
performed in person unless the applicant requests e1ther a review by phone or letter. The informal
review/hearing shall be conducted by the review/hearing officer appointed by the HA who is neither
the person who made nor approved the d "“s1on nor a subordinate of that person. The HA appoints
a review/hearing officer who is a st{gaff pers*(m at the Housing Specialist II level or above, or an
individual from outside the HA. :

The review/hearing shall concemﬁ“fﬂy the issues for which the family has received the opportunity
for a review/hearing. Evidence: présented at the review/hearing may be considered without regard
to admissibility under the Tules:

The appllcant/par;ﬁelpant wﬂl be given the opportunity to present oral or written objections to the
decision. Both fhe f%A and the family may present evidence and witnesses. Both the HA and the
family may use & attomey or other representative to assist them at their own expense.

' fclve w1th written authorization to act on behalf of the applicant/participant may conduct
an mﬁiﬁﬁal review/hearing in the absence of the applicant/participant, unless the representative has
an lnteyest in the rental assistance, i.e., the owner of the assisted unit.

When the hearing officer receives an information packet for an informal hearing, an informal
hearing date will be scheduled and the notification will contain:

1. The date and time of the hearing.

2. The location where the hearing will be held. .

3. The family’s right to bring evidence, witnesses, legal or other representation at the family’s
expense.
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4. The right to view any documents or evidence in the possession of the HA upon which the HA
based the proposed action, and to obtain a copy of such documents prior to the review/hearing.
Such documents or evidence must be sent to the family no later than 7 days before the
review/hearing date.

5. A notice to the family that the HA will request a copy of any documents or evidence the family
will use at the review/hearing. Such documents or evidence must be received by the HA no
later than 7 days before the review/hearing date.

After a review/hearing date is scheduled, the family may request to reschedule only upgﬂ'ésihggwing
“good cause,” which is defined as an unavoidable conflict which seriously affects the,
or welfare of the family.

Family rights:
* Examine the documents in the file which are the basis for the
documents submitted to the Hearing Officer. ¢
* The family must be allowed to copy any such document at the famﬂy 'S expense.

& action, and all

If the HA does not make the document available for exarmnatlo% : quest of the family, the HA

may not rely on the document at the hearing.

HA rights: ¥
* Examine at HA offices before the HA hearmg any family documents that are directly
relevant to the hearing.
* The HA must be allowed to copy any such document at the HA’s expense.
If the family does not make the document avallable for examination on request of the HA, the
family may not rely on the document. at/ he hearmg

The review/hearing officer W111 detetmine whether the action, inaction or decision of the HA is
legal in accordance with HUD" ,@%atlons and this Administrative Plan based upon the evidence
and testimony provided at the re*v;ew/hearmg

A notice of the review#he ng findings shall be provided in writing to the HA and the family
within 10 bus1n,@§§ days and shall include a clear summary of the decision, reasons for the
decision, and the‘am:@unt of any money owed, if applicable.

When the Hi 1§ not bound by review/hearing decisions:
: Cﬂncemlng matters in which the HA is not required to provide an opportunity for a

h Which conflict with or contradict HUD regulations or requirements.
* ~ Which conflict with or contradict federal, state or local laws.
»  Which exceed the authority of the person conducting the review/hearing.

The HA shall send a letter to the applicant/participant if it determines the HA is not bound by the
review/hearing officer’s determination within 21 calendar days. The letter shall include the HA’s
reasons for the decision with a copy to the review/hearing officer. All requests for a
review/hearing, supporting documentation, and a copy of the final decision will be retained in the
family’s file.
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F. HEARING AND APPEAL PROVISIONS FOR RESTRICTIONS ON ASSISTANCE TO
NON-CITIZENS

Assistance to the family may not be delayed, denied or terminated on the basis of immigration

status at any time prior to the receipt of the decision of the INS appeal. Assistance to a family may

not be terminated or denied while the informal hearing is pending but assistance to an applicant

may be delayed pending the informal hearing.

INS Determination of Ineligibility
If a family member claims to be an eligible immigrant and the INS SAVE system and“ manual
search do not verify the claim, the HA notifies the applicant or participant within 10 cale
of their right to appeal to the INS within 30 calendar days or to request an 1nformal he

HA either in lieu of or subsequent to the INS appeal. 4

If the family appeals to INS, they must give the HA a copy of the appeal and pro fof mailing or the
HA may proceed to deny or terminate. The time period to request an appea ‘may be extended by
the HA for good cause.

The request for an HA hearing must be made within 10 calenda ys of receipt of the notice
offering the hearing or, if an appeal was made to the INS, Wlthm 10 calendar days of receipt of that
notice. e,

After receipt of a request for an informal hearing, the hearlng is conducted as described in this plan
for both applicants and participants. If the hearing officer decides that the individual is not eligible,
and there are no other eligible family members, the-HA will deny the applicant family. If there are
eligible members in the family, the HA will offer ‘to-prorate assistance or give the family the option
to remove the ineligible members. -

If any family member fails . “prbvide documentation or certification of eligible
citizenship/immigration as required yfthe regulation, that member is treated as ineligible. If all
family members fail to pr0v1d‘ ’;éocumentatlon or certification, the family will be denied or
terminated.

Participants whose aséistaﬂc is prorated (either based on their statement that some members are
ineligible or due te. failute to verify eligible immigration status for some members after exercising
their appeal and” heaﬂng rights described above) are entitled to a hearing based on the right to a
hearing regard ﬁg{determmatlons of tenant rent and total tenant payment.

nled or terminated for fraud in connection with the non-citizens rule are entitled to a
review »gearmg in the same way as terminations for any other type of fraud.
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Chapter 19
FAMILY SELF-SUFFICIENCY (FSS) PROGRAM

INTRODUCTION

Family self-sufficiency (FSS) is a HUD program that encourages communities to develop local
strategies to help voucher families obtain employment that will lead to economic independence and
self-sufficiency. Public housing agencies (PHAs) work with welfare agencies, schools, businesses,
and other local partners to develop a comprehensive program that gives participating FSS: famﬂy
members the skills and experience to enable them to obtain employment that pays a living lag*é

The purpose of Family Self-Sufficiency (FSS) Program is to provide housing assi E}:é‘?éombined
with public and private resources that will help families achieve economic indepenidence and self-
sufficiency. We believe that when a family's basic needs for affordable al}d»%@b ¢*housing are met,

the family can better focus on other needs, such as skill development and:job q%réh

At this time HACR manages the FSS Program for Section 8 Program partimpants only. Though
only the designated head of the household must s1gn the FSS Con’t}; 'Qf’ Participation, the program

partner with other service providers, such as: employment aﬁd mng agenc1es community
colleges, job search and placement organizations, alcohel and drug services, childcare providers,
youth organizations, older adult services, health services, emergency services, credit and
homeownership counselors, the local CalWORKs.office, and many more.

A. ENROLLMENT AND RECRUITMENT =

All Section 8 participants are eligible for FSS program. A participant cannot be excluded from the
program for such reasons as poor work-history or lack of basic literacy skills. The FSS Program is a
voluntary program. The premise.ofithis ‘program is that everyone deserves a chance for self-
sufficiency, regardless of his or her current skill level, ability, or past work performance. In order to
enroll in the program, participan *$“income update must have been completed within the last 90
days along with attendmg a ] aﬁdatory one hour informational orientation.

B. CONTRACT OF @Aﬂ CIPATION

The participant rmast sigh'a five-year Contract of Participation, which states all the agreed upon
terms between-the participant and the Housing Authority (HA). Participants are expected to
complete thei g@als within five years, though the Contract of Participation may be extended up to
two years for ,,g@ﬂd cause. To qualify for an extension, the participant must make the request in
iti include justification for the need for additional time. Contract extensions will be
@nfa case by case basis.

C. INDIVIDUAL TRAINING AND SERVICE PLAN (ITSP)
The ITSP consists of the participant's final goal, interim goals, and specific steps the participant

needs to take in order to accomplish those goals. Typically, goals are focused on attaining full-time
employment, job advancement, training and education, financial stability, childcare, and personal
growth and development.
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D. CASE MANAGEMENT AND COMMUNITY SERVICES

The FSS Coordinator works in partnership with participants to identify and secure resources that
yield self-sufficiency. Case management includes supportive counseling, information and referrals,
and ongoing goal development and planning, which will ultimately help participants gain skills and
lifelong learning that continue beyond their participation in FSS. Participants will be referred to
community agencies for additional services to support their self-sufficiency efforts.

E. ESCROW ACCOUNTS

In general, as a family's earned income increases, the amount the family must pay for rent siﬁereases
When this happens and earned income exceeds the household earned income that wa;§,1n efféct on
initial FSS contract start date and family’s Current Adjusted Income is greater than“tl
published Applicable Lower Income Limit the family would not Qualify for an:Eserow’ credit). If
the family is eligible or a monthly escrow credit, HACR takes a portion of.the:rept subsidy and
places it in an interest-bearing escrow account on a monthly basis. The aegc is held for the
family until they have completed all goals set in the Self-Sufficiency Plan. Once the family has met
its goals and become independent of government assistance (ex: AFD( ,GA étc.) for a minimum of
one year, they may cash out the escrow account. A participant rnu put their request to graduate
from the program and cash out the escrow account in writing amily is unable to complete
their goals in the prescribed time period the escrow account will be'forfeited and the funds will be
returned to HACR. #

If a family moves into homeownership, they will be d”ec Wred an FSS graduate. Any accrued escrow
funds will be awarded, and the family will end itsparti /zlpatlon in the FSS program.

will not be eligible to re-enroll in the FSS p;_ogram in the future.

If a family has their FSS Contract* Qf Partlclpatlon expire or terminate, and no escrow funds have
been paid, that family will bei 151bie to re-enroll in the FSS program after a one-year waiting
period. o7

Upon successful comp‘I‘eti’ _of their FSS contract, the FSS family will be asked for a letter
requestlng graduatuan fromfvthe FSS program. That letter w111 need to prov1de 1) descnptlon of the
assistance in tﬁ& past TZ months; and 3) the family’s plans for the escrow funds. If this letter is not
provided affer. wé requests from the Housing Authority, or after 90 days, then the family may be
terminated fmm the FSS program and any accrued escrow funds may be forfeited. In order to
gradu: m11y must be in good standing with the program and meet all contract and regulatory
obligations
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F. SUPPORTIVE SERVICES

A.

For each family that is a non-elderly, non-disabled family living in a unit receiving
Project Based rental assistance, the family shall participate in the development and
implementation of the service plan. Note: HCVP is tenant based rental assistance not
project based rental assistance.

Families will be informed of HUD’s Family Self-Sufficiency program (FSS) and will
be asked to participate in FSS so as to expand their access to services “in thelr
communities;

For each family that is a non-elderly, non-disabled family living in nit’ receiving
Project Based rental assistance, the Housing Authority (HA). sure that an
individual service plan is established in consultation with the. fan’fﬂy and in place
within 3 months after lease-up. This plan must include an- assessment an action plan
for addressing the family’s needs including services=to. be received, and the
identification of long term housing goals. The agreement may require mandatory
attendance at self-sufficiency counseling and trainifig sessions; Note: HCVP is tenant
based rental assistance not project based rental assmmn 5€.

The HA shall ensure that the followmg servwes are available directly or by
referral/agreement with another ageney “to each non-elderly, non-disabled family
living in a unit receiving Project Based rental assistance (Note: HCVP is tenant based
rental assistance not project based rental assistance):

Basic life skills informatién/counseling on money management, use of credit,
housekeeping, proper nﬁt ion’meal preparation; and access to health care (e.g.
doctors, medication ‘aai " rentakl and behavioral health services),

Counseling on compliahce with rental lease requirements and with HCV program
participant requzfém nts, including assistance/referrals for assistance on security
deposits, utlhty hook:up fees, and utility deposits;

n“and attainment counseling (where to look/how to apply, dress,
‘T‘atlonshlps with supervisory personnel, etc);

Educ&%gon dand career advancement counseling regarding attainment of general

equlvale@hcy diploma (GED); attendance/financing of education at technical school,

a&% school or college; including successful work ethic and attitude models; and
aﬁik:ipation in the assessment and implementation of actions to address their needs,
cluding the development of an individual case plan for each adult and the adult’s
commitment to the plan (each adult is required to sign a service plan agreeing to
attend FSS counseling/training sessions and to take other actions as deemed
appropriate to the adult’s successful transition to self-sufficiency); and

The HA shall ensure either directly or by referral/agreement with another agency that
each family living in a unit receiving Project Based rental assistance that is a non-
elderly, non-disabled family are regularly case managed and evaluated during the
lease term.
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CHAPTER 20

PROGRAM INTEGRITY MONITORING (PIM)
[24 CFR 792.101 to 792.204, 982.54]

INTRODUCTION

The U.S. Department of HUD conservatively estimates that 200 million dollars is paid annually to
program participants who falsify or omit material facts in order to gain more rental assistance than
they are entitled to under the law. HUD further estimates that 12% of all HUD-assisted famﬂ,les are
either totally ineligible, or are receiving benefits which exceed their legal entitlement. ¥

The HA is committed to assuring that the proper level of benefits is paid to all participatir
families, and that housing resources reach only income-eligible families so that proggafn‘ integrity
can be maintained. The HA will take all steps necessary to prevent fraud, wa: aﬂd

mismanagement so that program resources are utilized judiciously.

This chapter outlines the HA's policies for the prevention, detectlo in&estigation of program

abuse and fraud.

A. CRITERIA FOR INVESTIGATION OF SUSPECTEQ A§USE AND FRAUD

The HA's expectation is that participating families will comply with HUD requirements, provisions
of the voucher, and other program rules. The HA staff will make every effort (formally and
informally) to orient and educate all families in order to avoid unintentional violations. However,
the HA has a responsibility to HUD, the County of R1ver51de and to eligible families in need of
housing assistance, to monitor participants and owners for compliance and, when indicators of
possible abuse come to the HA' s attention, to investigate such claims.

The HA will initiate an 1nvest1gat10<n‘ “a patticipating family in the event of one or more of the

following circumstances:
1. Referrals, Complaints, or’ ips
The HA will follow up on'‘referrals from other agencies, companies or persons which are received
by mail, by telephone or.in.person, which allege that a family is in non-compliance with, or
otherwise violating the family obligations or any other program rules. Such follow-up will be made
providing that tlfe referral contains at least one item of information that is independently verifiable.
A copy of the aTchatlon will be retained in the family's file in such a way as to protect and observe
the conﬁdentlahiy ‘of the informant.

2. Infe 1le Review

A follow-up will be made if HA staff discovers (as a function of a certification or recertification, an
interim redetermination, or a quality control review), information or facts which conflict with
previous file data, the HA's knowledge of the family, or is discrepant with statements made by the
family.
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3. Verification of Documentation

A follow-up will be made if the HA receives independent verification or documentation which
conflicts with representations in the family's file (such as public record information or credit
bureau reports, reports from other agencies).

B. STEPS THE HA WILL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD
The HA management and staff will utilize various methods and practices (listed below) to
prevent program abuse, non-compliance, and willful violations of program rules by apphcants
and participating families. This policy objective is to establish confidence and trust in the 9
management by emphasizing program education as the primary means to obtain comp‘:'f nce by
famailies. : |

1. Things You Should Know
This program integrity bulletin (created by HUD's Inspector General) will be ‘rmshed and
explained to all applicants to promote understanding of program rules and 0. ¢larify the HA's
expectations for cooperation and compliance. l

2. Program Orientation Session
Mandatory orientation sessions will be conducted by the HA staff for all prospective program

participants, either prior to or upon issuance of a voucher. “&t-the conclusion of all Program
Orientation Sessions, the family representative will be" required to sign a "Program Briefing
Checklist Certificate" to confirm that all rules and perﬁnent regulations were explained to them.

3. Resident Counseling oy
The HA will encourage partlclpants to attehd regularly scheduled program briefings as a part of

the recertification process in order to clafa‘fy/ any confusion pertaining to program rules and
requirements.

At appropriate times and/or at the family’s request staff may explain all required forms and
review the contents of all (:re)cerﬁﬁcatlon documents prior to signature.

5. Use of Instruglve'Slgp"s/ and Warnings
Instructive 51gns §uch as the “Things you should Know” form will be conspicuously posted in
common areas§ and interview areas to reinforce compliance with program rules and to warn

about penaltles for fraud and abuse

6. Pai ipant Certification
All family representatives will be required to sign a “Briefing Checklist” and “Family
Obligations™ form, as contained in HUD's Participant Integrity Program Manual.

C. STEPS THE HA WILL TAKE TO DETECT PROGRAM ABUSE AND FRAUD
The HA Staff will maintain a high level of awareness to indicators of possible abuse and fraud
by assisted families.
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1. Quality Control File Reviews
Prior to initial certification, and at the completion of all subsequent recertifications, a percentage
of files will be reviewed. Such reviews shall include, but are not limited to:

e Assurance that verification of all income and deductions is present.

e Changes in reported Social Security Numbers or dates of birth.

o Authenticity of file documents.

e Ratio between reported income and expenditures.

¢ Review of signatures for consistency with previously signed file documents.

¢ All forms are correctly dated and signed.

2. Observation
The HA Management and Occupancy Staff (to include inspection personnel) w

ynauthorized
persons residing in the household and unreported income. Observatlons ‘Wlll Ee ‘documented in
the family's file. :

3. Public Record Bulletins
Public Record Bulletins may be reviewed by Management and,

4. State Wage Data Record Keepers
Inquiries to State Wage and Employment record keepang agenc1es as authorized under Public

Law 100-628, the Stewart B. McKinley Homeless Assistance Amendments Act of 1988, may be
made annually in order to detect unreported wages or‘unemployment compensation benefits.

5. Credit Bureau Inquiries
Credit Bureau inquiries may be made(
following circumstances:
e At the time of final ehglbihty»d %ermlnatlon
* When an allegation is, récewed ‘by the HA wherein unreported income sources are
disclosed. i
e When a part1c1pan“ka,§%'“ xpendltures exceed his/her reported income, and no plausible
explanatlon is.givert.”

1‘1?14 pfoper authorization by the participant) in the

D. THE HA'S Z’-’@ DLING OF ALLEGATIONS OF POSSIBLE ABUSE AND FRAUD

The HA staff will encourage all participating families to report suspected abuse to the Program
Integrity Nﬁmxtormg (PIM) division (800-300-0439, ww. programlntegrlty@rlvcoeda org).
All SHCT}% refcrrals as well as referrals from community members and other agencies, will be

ly' documented, remain anonymous and/or placed in the participant's file. All
al’l"eggatzons complaints and tips will be carefully evaluated in order to determine if they warrant
follow-up. The HA Staff will not follow up on allegations which are vague or otherwise non-
specific. They will only review allegations which contain one or more independently verifiable
facts.

1. File Review .
An internal file review will be conducted to determine if the subject of the allegation is a client
of the HA and, if so, to determine whether or not the information reported has been previously
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disclosed by the family. It will then be determined if the HA is the most appropriate authority
to do a follow-up (more so than police or social services). Any file documentation of past
behavior as well as corroborating complaints will be evaluated.

2. Conclusion of Preliminary Review
If at the conclusion of the preliminary file review there is/are fact(s) contained in the allegation
which conflict with file data, and the fact(s) are independently verifiable, the HA Staff w111

initiate an investigation to determine if the allegation is true or false. '

E. OVERPAYMENTS TO OWNERS .
If the landlord has been overpaid as a result of fraud, misrepresentation or violation ¢ tfhe
Contract, the HA may terminate the Contract and arrange for restitution to the HA and/or family
as appropriate. The HA will make every effort to recover any overpayments*mad_, as a result of
landlord fraud or abuse. Payments otherwise due to the owner may be debited.in order to repay
the HA or the tenant, as applicable.

F. HOW THE HA WILL INVESTIGATE ALLEGATIONS”’"’ F ABUSE AND FRAUD
If the HA determines that an allegation or referral warrants foll YWl ‘either the staff person
who is responsible for the file, or a person designated by t the E ive Director to monitor the
program compliance will conduct the investigation. In all cases; the HA will secure the written
authorization from the program participant for the release of information. The steps taken will
depend upon the nature of the allegation and may mchide but are not limited to:

1. Credit Bureau Inquiries (CBI) o
In cases involving previously unreported.i ificome SOurces a CBI inquiry may be made to
determine if there is financial act1v1ty,£b&1;,,90;1ﬂ1cts with the reported income of the family.

2. Verification of Credit
In cases where the financial achvﬁ conflicts with file data, a Verification of Credit form may
be mailed to the creditor in-order to determine the unreported income source.

3. Employers and Ex-E)
Employers or ex- emp'”f?)yers may be contacted to verify wages which may have been previously
undisclosed or mrsreported

4. Neighbg ;ﬁ_s‘[gg/ 'tnesses
Neighbors and/or other witnesses may be interviewed who are believed to have direct or
ind' eet-knowledge of facts pertaining to the HA's review.

5, gher Agencies

Investigators, case workers or representatives of other benefit agencies may be contacted.

6. Public Records

If relevant, the HA will review public records kept in any jurisdictional courthouse. Examples
of public records which may be checked are: real estate, marriage, divorce, uniform commercial
code financing statements, voter registration, judgments, court or police records, state wage
records, utility records, postal records,
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7. Department of Motor Vehicles (DMV)
In cases involving suspected unauthorized tenants and/or unreported vehicles.

8. Enterprise Income Verification (EIV) reports
In cases involving unreported income and/or unreported employers

9. Interviews with Head of Household or Family Members
The HA will discuss the allegation (or details thereof) with the Head of Household or famjly
member by scheduling an appointment at the appropriate HA office. A high standard of *
courtesy and professionalism will be maintained by the HA staff person who conducts: such

interviews. Under no circumstances will inflammatory language, accusation, or ata;y B,
unprofessional conduct or language be tolerated by the management. If poss1b1 Sar
staff person will attend such interviews.

10. Other
The HA may use any other resources or tools available.
G. PLACEMENT OF DOCUMENTS, EVIDENCE AND ‘EMENTS OBTAINED
BY THE HA i
Documents and other evidence obtained by the HA during| fhe course of an investigation will be
considered "work product" and will either be kept in.the pamclpant's file, or in a separate "work
file." In either case, the participant's file or work file shall be kept in a locked file cabinet. Such
cases under review will not be discussed among’ H& Staff unless they are involved in the
process, or have information which may ass1s»mn thﬁ investigation.

H. CONCLUSION OF THE HA'S MSTIGATIVE REVIEW

At the conclusion of the investigatiye review, the reviewer will report the findings to the
Executive Director or designee. , It.will then be determined whether a violation has occurred, a
violation has not occurred, or.if the\facts are inconclusive.

I. EVALUATION O,F“EQE”“’ZFINDINGS
If it is determined that* rogram violation has occurred, the HA will review the facts to
determine:

e The type oﬁvwlatlon (procedural, non-compliance, fraud).
. Whetheg the violation was intentional or unintentional.

e Whataméunt of money (if any) is owed by the family.

o Iithefamily is eligible for continued occupancy.

. ACTION PROCEDURES FOR VIOLATIONS WHICH HAVE BEEN
DOCUMENTED

Once a program violation has been documented, the HA will propose the most appropriate

remedy based upon the type and severity of the violation.

1. Procedural Non-compliance (Pre-termination of Assistance Appointment)

This category applies when the family "fails to" observe a procedure or requirement of the HA,
but does not misrepresent a material fact, and there is no retroactive assistance payments owed
by the family. Examples of non-compliance violations are:
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e Failure to appear at a pre-scheduled appointment.
e Failure to return verification in time period specified by the HA.

(a) Warning Notice to the Family
In such cases a notice will be sent to the family which contains the following:
e A description of the non-compliance and the procedure, policy or obligation which was
violated.
¢ The date by which the violation must be corrected, or the procedure complied with,<
e The action which will be taken by the HA if the procedure or obligation is not cofnphed
with by the date specified by the HA. N :
¢ The consequences of repeated (similar) violations.

2. Procedural Non-compliance - Overpaid Assistance.
When the family owes money to the HA for failure to report changes in Iﬁc me Or assets, the

HA will issue a Pre-termination of Assistance Appointment. This NOJJQG' w H-contain the

following: ‘
¢ A description of the violation and the date(s).
e Any amounts owed to the HA.

(a) Participant Fails to Comply with HA's Notice
If the Participant fails to comply with the HA's notlce .and a family obligation has been

violated, the HA will initiate termination of ass1stance (Entent to Terminate Assistance letter).
The family will be given the right to disagree. and to request an informal hearing with
instructions for the request of such hearlng

(b) Participant Complies with HA's Notice

When a family complies with the HA'$-notice, the staff person responsible will meet with
him/her to discuss and explain the Family Obligation or program rule which was violated. The
staff person will counsel the ﬁam@pént and may require that they sign Certified Statements
regarding their family obl gatlans ‘with the understanding that future incidents may result in
termination.

3. Intentional M;srem:esentatlons
When a participant: {alsifies, misstates, omits or otherwise misrepresents a material fact which
ould have resulted) in an overpayment of housing assistance by the HA, the HA
will evaluéf) %hether or not:
o The participant had knowledge that his/her actions were wrong, and
The participant willfully violated the family obligations or the law.

(a) wKnowledge that the action or inaction was wrong
This will be evaluated by determining if the participant was made aware of program

requirements and prohibitions. The participant's signature on various certifications, briefing
checklist certificate, Personal Declaration and Things You Should Know are adequate to
establish knowledge of wrong-doing.
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(b) The participant willfully violated the law
Any of the following circumstances will be considered adequate to demonstrate willful intent:

¢ An admission by the participant of the misrepresentation.

That the act was done repeatedly.

If a false name or Social Security Number was used.

If there were admissions to others of the illegal action or omission.

That the participant omitted material facts which were known to him/her (e.g.,

employment of self or other household member).

That the participant falsified, forged or altered documents.

e That the participant uttered and certified to statements at an interim (re)determr
which were later independently verified to be false. '

4. Dispositions of Cases Involving Misrepresentations ,
In all cases of misrepresentations involving efforts to recover monies owed the HA may pursue,
depending upon its evaluation of the criteria stated above, one or MOIE. ¢ f.the following actions:

(a) Criminal Prosecution :

If the HA has established criminal intent, and the case meets‘«l;he cri eria for prosecution, the HA
will:

o Refer the case to the local State or District Attomey,

General (OIG), and terminate rental assistance., :

¢ Refer the case to HUD's OIG, and terminate rentai“ assistance.

y HUD's Office of the Inspector

(b) Administrative Remedies
The HA will: I
e Terminate assistance and deman/ yment of restitution in full.
¢ Terminate assistance and execute an administrative repayment agreement in accordance
with the HA's Repayment. P licy.
e Terminate assistance,a!ri& plitsue restitution through civil litigation.
e Continue assistance at the correct level upon repayment of restitution in full.
e Permit continued a%{/ nce at the correct level and execute an administrative repayment

5. The Cas%Can%egce (Meeting) for Serious Violations and Misrepresentations

When the HA I‘Eas established that material misrepresentation(s) have occurred, a Case

This, conference will take place prior to any proposed action by the HA. The purpose of such
conference is to review the information and evidence obtained by the HA with the participant,
and to provide the participant an opportunity to explain any document findings which conflict
with representations in the family's file. Any documents or mitigating circumstances presented
by the family will be taken into consideration by the HA. The family will be given two (2)
weeks to furnish any mitigating evidence.

A secondary purpose of the Participant Conference is to assist the HA in determining the course
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of action most appropriate for the case. Prior to the final determination of the proposed action,
the HA will consider:

e The duration of the violation and number of false statements.

e The family's ability to understand the rules.

e The family's willingness to cooperate, and to accept responsibility for his/her actions

¢ The amount of money involved.

e The family's past history

e Whether or not criminal intent has been established.

e The number of false statements.

6. Notification to Participant of Proposed Action '
The HA will notify the family of the proposed action no later than 30-60 days after tﬁe case
conference by mail.
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CHAPTER 21

PROJECT-BASED VOUCHERS

21.1 INTRODUCTION [24 CFR 983. 5]
The Project-Based Voucher (PBV) program is administered by Public Housing Authorities who
also administer the tenant-based Housing Choice Voucher program, or Section 8. PBV is _+
assistance that is tied directly to a unit in an approved project, unlike HCV, where ass1stance is
tied to the participant. The policies regarding the Housing Choice Voucher program a@;; X}t,o ‘the
PBYV program, except where they are specifically altered in this chapter. In admlmstermg the
Project-Based Voucher program, the goals of this Housing Authority are to: ¢
e Attract more affordable developments to the Housing Authority’s Jur1sd&
e Leverage PBV with other financing sources;
e Preserve affordable units that might otherwise become market- rate u
e Increase affordability of housing for families making at or below 3”(7% of the area median
income; and s’
e Further HUD and Housing Authority goals of deconcentra ‘@n. )

The Housing Authority may enter into contracts for PI’O_] ect-Eased Vouchers based on the
policies outlined in this chapter. r ,

21.2 LEVEL OF ASSISTANCE [24 CFR%%?;%] '
The Housing Authority will approprlate no mm:c than 20% of the Section 8 Budget Authority
(BA) for Project-Based Vouchers. /

21.3 OWNER PROPOSAL SE?ECTION PROCEDURE [24 CFR 983.51]
The Housing Authority may use one 6f the following methods to select owner proposals:
1.Request for Proposal (&JFB)@The Housing Authority may issue a competitive request for
PBV proposals. An'REP-may not be limited to a single site and may not impose
restrictions that. @r&gtlcaﬂy preclude owner submission of proposals for PBV on different
sites. The Hou uthority will publish an RFP in at least one newspaper of general
circulation; as well as post the RFP on the Housing Authority website. The submission
deadline wﬂl be included in the RFP and a detailed application and selection criteria will
be pr@:v;wied to all interested parties.
2.At th&dlf@retlon of the Housing Authority, projects may be selected for PBV assistance

/f%usmg proposals for housing developed using federal, Administrative Plan 21-2, state, or

veal government housing assistance, community development, or a supportive services

.program that requires competitive selection of proposals (e.g., HOME, competitively-

.~ awarded Low-Income Housing Tax Credit, City of Industry Funds), where the proposal
has already been selected in accordance with such program’s competitive selection
requirements within three years of the Housing Authority’s PBV selection date, and the
earlier selection proposal did not involve any consideration that the project would
receive Housing Authority PBV assistance. Once a project is selected to receive PBV
assistance, the Housing Authority will give public notice of its selection on its website at

www.harivco.org.
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214 HOUSING ELIGIBLE FOR ASSISTANCE [24 CFR 983.52 AND 983.53]
The Housing Authority will consider proposals for existing and newly constructed and
rehabilitated housing. The following types of housing are ineligible under the Project-Based
Voucher Program:
e Shared housing;
¢ Units on the grounds of a penal, reformatory, medical, mental, or similar public or private
institution;
¢ Facilities providing continuous medical or related care, except an assisted-living fac.zjlty
that provides home health care services;

e Units owned by an educational institution that are designated for occupancy bm
of the institution; ¥

e Manufactured homes;

e Transitional housing;

¢ Units occupied by owners; and

¢ Units occupied by ineligible families.

21.5 LIMITS ON ASSISTANCE [24 CFR 983.56]

The Housmg Authority may only provide Project-Based Voueh: ass1stance to up to 25% of the

units in a selected project. Units excepted from this rule are;,

¢ Units that house elderly or disabled families; and

¢ Families receiving qualified supportive services:.

¢ More than 25% of the units in a single-family bulfﬂlng (a building with no more than 4
dwelling units) may be assisted with PBV...

21.5.1 Qualified Supportive Serv1ces
Units occupied by families receiving-qu "ﬁ-etl supportive services are excepted from the 25%
cap on PBV assistance within a sin ?development Examples of supportive services that
qualify for an exception include, bu&aﬁé not limited to:

e Family Self- Sufﬁ01ency (F gg) program;

e Welfare-to-Work _ ° :

¢ Psychological ¢ Qri edi al services

¢ Drugor alcohol ‘Tehabilitative treatment

e Job tralnmg%or placement services

» Educatic program where there is a reasonable expectation of leading to self-sufficiency

21.5.2.., Q : ifications for Supportive Services

is notneceéssary that the supportive services be provided at or by the project. At least one
miember of the family must be receiving the supportive service for the unit to remain excepted
froth, the 25% cap. Participation in medical- or disability-related services is not required as a
condition of living in an excepted unit, other than a drug and alcohol treatment program for
current abusers, although such services may be offered.

21.5.3 Supportive Services Monitoring

Participant compliance with a supportive service contract will be monitored at least annually.
The Housing Authority will request a status update for the participant’s supportive service
contract at the anniversary of said contract. The Housing Authority may request a status update

DRAFT Significant Amendment--Effective July 1, 2015 Page 91



on the supportive service contract more frequently, at its discretion. Providers of supportive
services must provide the Housing Authority any changes to the program within thirty days of
when those changes occur. Providers must also immediately report to the Housing Authority
when a family fails to meet the supportive service contract requirements.

21.5.4 Failure to Meet Supportive Service Requirements
When a family living in an excepted unit fails to meet the requirements of a supportive service
contract, and is living in the excepted unit because of the supportive services received, thgf
Housing Authority will propose termination of the contract. The family will not be issued
voucher to move. The owner and participant will be given a sixty-day notice of the propo
termination of the HAP contract. The owner may at that time terminate the lease zmd 'ssue an
order to vacate by the HAP contract termination date. If a family fails to meet the ré@urrements
of the supportive service contract for good cause, as determined by the HousmgAuthonty, and
is qualified to become reinstated in the supportive service program within’
period, the Housing Authority may counsel the family on its 0b11gat1 ns 2
of the supportive service contract. e

,%gﬂow reinstatement

21.6 PROJECT SELECTION CRITERIA [24 CFR 983{ §
The following criteria will be considered when evaluatmg p ogals for Project- Based Voucher
assistance:

e Housing that serves families consistent with the needs mdlcated by preferences for the
HACR waiting list; and, Ty

e Housing that provides an appropriate levelof: sﬁpportlve services to residents
¢ Other appropriate criteria cons1stent w1th Lr%gula‘uon.

21.6.1 Selection Requirements for"All Housing Types

A project may be selected to receive PBVMass1stance only it is or will be located in a census

tract that meets one of the followmg criteria:

(i) A HUD- des1gnated»£1;1;exp‘i‘ise Zone, Economic Community or Renewal Community;

(ii) The concentratjon of assisted units will be or has decreased as a result of public

housing demohtﬁ) 1

(iii) Is undergo slgmﬁcant revitalization;

(iv) State, 1ocaL - federal dollars have been invested in the area that has assisted in the
chlevement of the statutory requirement;

v) N@wfmarket rate units are being developed that will positively impact the poverty

ratedn the area;

' eaningful opportunities for educational and economic advancement exist.

Add fé.)nally, the site must be suitable in terms of furthering and facilitating all Fair Housing
requirements. The site must also meet the HQS site and neighborhood standards found in
Chapter 10.

21.6.2 Requirements for Selecting Existing and Rehabilitated Housing [24 CFR 983.151]
The Housing Authority will select only existing and rehabilitated housing projects that meet the
following criteria:
(1) The site is adequate in size, exposure, and contour to accommodate the number and
type of units proposed, and adequate utilities and streets must be available to service the
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site. (The existence of a private disposal system and private sanitary water supply for the
site, approved in accordance with law, may be considered adequate utilities.)

(2) Promote greater choice of housing opportunities and avoid undue concentration of
assisted persons in areas containing a high proportion of low-income persons.

(3) Be accessible to social, recreational, educational, commercial, and health facilities
and services and other municipal facilities and services that are at least equivalent to
those typically found in neighborhoods consisting largely of unassisted, standard
housing of similar market rents.

(4) Be so located that travel time and cost via public transportation or private autonfablle
from the neighborhood to places of employment providing a range of jobs fordewer- -
income workers is not excessive. This requirement does not apply to seniof p

21.6.3 Requirements for New Construction Housing
The Housing Authority will select only new construction housing pI'O]e
following criteria:
(1) The site must be adequate in size, exposure, and contour toi‘aceemmodate the number
and type of units proposed, and adequate utilities (water, sewer, gas, and electricity) and
streets must be available to service the site. _ 4
(2) The site must not be located in an area of mlnont
under number (3) of this section.
(3) A project may be located in an area of minority concentration only if:
(i) Sufficient, comparable opportunitiesexist for housing for minority families in
the income range to be served bythe p;oposed project outside areas of minority
concentration;
a. Application of this sufﬁ<:1ent comparable opportunities standard involves
assessing the followingfagtors:
(1) Signiﬁcant"ﬁurﬁbéf‘of assisted housing units is available outside areas
of minority conceﬁtga ion.

> tﬁ@ inéet the

ncentration, except as permitted

ch bihtated in the past 10 years, relative to the racial mix of the
eligible pop atmn

.. (iv) Minority families have benefited from local activities (e.g.,
acqms1t1oh and write-down of sites, tax relief programs for homeowners,
a;cqulsmons of units for use as assisted housing units) undertaken to expand
chmce for minority families outside of areas of minority concentration.

(v) Comparable housing opportunities have been made available outside
areas of minority concentration through other programs.

(vi) The project is necessary to meet overriding housing needs that cannot
be met in that housing market area.

1. Application of the ¢‘overriding housing needs’’ criterion may permit
approval of sites that are an integral part of an overall local strategy for the
preservation or restoration of the immediate neighborhood and of sites in a
neighborhood experiencing significant private investment that is demonstrably
improving the economic character of the area (a ‘‘revitalizing area’’).

2. An “‘overriding housing need,”” may not serve as the basis for
determining that a site is acceptable, if the basis for the decision is that
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discrimination related to race, color, religion, sex, national origin, age, familial
status, or disability renders sites outside areas of minority concentration
unavailable or if the use of this standard in recent years has had the effect of
circumventing the obligation to provide housing choice.

(4) The site must promote greater choice of housing opportunities and avoid undue
concentration of assisted persons in areas poverty concentration.

(5) The neighborhood must not be seriously detrimental to family life or one in WhICh
substandard dwellings or other undesirable conditions predominate, unless there is
actively in progress a concerted program to remedy the undesirable conditionss..:
(6) The housing must be accessible to social, recreational, educational, commerca,,al ‘and
health facilities and services and other municipal facilities and services tha ‘ae at least
equivalent to those typically found in neighborhoods consisting large‘iy«Q assisted,
standard housing of similar market rents. 3
(7) Except for new construction housing designed for elderly perso&s, fravel time, and
cost via public transportation or private automobile from the e ,\,Ng"i'ﬁborhood to places of
employment providing a range of jobs for lower income werkers; must not be excessive.

21.7 AGREEMENT TO ENTER INTO THE HAP C RACT [24 CFR 983.152]

If a rehabilitated or newly constructed project, as defined bymggulatlon is selected by the
Housing Authority to receive Project-Based Vouchess, the Housing Authority will enter into an
Agreement (AHAP) with the owner in the form required by HUD. In the AHAP the owner
agrees to develop the contract units to comply with-HQS, and the Housing Authority agrees
that, upon timely completion of the development in accordance with the terms of the AHAP, the
Housing Authority will enter into a HAPSCOntract with the owner for the contract units.

21.7.1 Subsidy Layering Rev1e)y‘(SL R [24 CFR 983.55]

The Housing Authority may onl}f" 0‘v1de assistance in accordance with HUD subsidy layering
regulations and other requirements. A subs1dy layering review will not be required to enter into
an agreement or to execute-a contract between the Housing Authority and the owner when a
project has not received.any form of government housing assistance, other than the PBV
assistance. ,

A subsidy layemfg review is required for any new construction or rehabilitation project
receiving a ferm. of government housing assistance in addition to project based vouchers. The
Housing Au ﬁty will not enter into an AHAP with the owner until the project has

ypassed a subsidy layering review by HUD or other HUD-approved agency. The
owneranust tertify in the HAP contract that the project has not received and will not receive
aﬂy Ofifler form of public assistance during the life of the HAP contract other than that disclosed
in the subsidy layering review.

21.7.2 Environmental Review [24 CFR 983.58]

The Project Based Voucher program is subject to National Environmental Policy Act
environmental review pursuant to the requirements at 24 CFR Part 983.58 and 24 CFR Part 58.
If it is determined that an environmental review is required for new construction or
rehabilitation projects, the Housing Authority will not commit any funds under PBV assistance
nor enter into an AHAP with the owner until HUD approves a release of funds.

DRAFT Significant Amendment--Effective July 1, 2015 Page 94




21.7.3 Housing Authority — Owned Units [24 CFR 983.59]
Units where a direct or indirect interest is held by any officer or employee of the Housing
Authority are considered Housing Authority-owned units. Project-based vouchers may not be
used for public housing units (except as part of HUD-approved RAD conversion as outlined in
Chapter 22). Selection of a project owned by the Housing Authority must be consistent with the
process outlined in section 21.3 of this chapter. Rent to owner must be determined in
accordance with the same requirements for other units, except that the initial contract rent must
be determined by an independent entity, approved by HUD, based on an appraisal by a licer ed
state-certified appraiser. A HUD-approved, independent entity must also perform all/« 1Q!
inspections as required by regulation.

21.8 SELECTION OF PARTICIPANTS [24 CFR 983.251]
The Housing Authority will only provide PBV assistance to families det 1
consistent with Chapter 2 of this Plan (Eligibility for Admission).

21.8.1 Waiting List
The Housing Authority will use Regional Project Based Voucher %zvattlng lists for PBV projects
receiving Project-Based Voucher assistance based on project locatlon Registrants currently on
the Affordable Public Housing and/or tenant-based assistance. waltlng list will be given an
opportunity to place their name on a PBV waiting list, with their original date and time intact. If
a new applicant applies to the tenant-based waiting list. the applicant will be given the
opportunity to also place their name on any open, PEV waltlng list.

21.8.2 Protection of In-Place Families’ ,

Families who reside in units selected te receive PBV assistance on the proposal selection date
and who are also eligible in accorda,nce wath Chapter 2 of this Plan, will be given the
opportunity to place their name ofx.the.appropriate PBV site-based waiting list. An absolute
preference will be given to that fam 1y to be selected from the waiting list. If the family is then
determined fully eligible fer the BV program under all Housing Authority eligibility criteria,
the family will then be ; ed to the owner for an appropriately-sized unit in the project.

21.8.3 Local meerenees
Applicants on anYPBV waiting list are subject to the system of local preferences as it pertains
to that particular waiting list. PBV regional-based waiting lists will have admissions preferences
that reﬂec@he target population of each project. When PBV buildings are selected, the Housing
Authority W{Tf”%pubhcly notice the selection, as well as the target population of each project. As
new Waiting'lists are opened to the public, they will be advertised on the Housing Authority’s
website, dlong with its admissions preferences.

Disaﬂled families who need an available accessible unit at a particular project may be awarded
first preference from the waiting list. Disabled families may not be required to accept the
supportive services offered nor can a preference be granted for those with a particular disability.

21.84 Refusal of Assistance
If a family refuses an offer of PBV assistance or the owner rejects a family for gdmission to the
owner’s PBV units, the Housing Authority may remove the family from the regional-based
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waiting list from which they were selected. Such refusal will not affect the family’s position on
the tenant-based waiting list or any other PBV regional-based waiting list, nor affect any
admissions preference for which the family qualifies.

21.9 INFORMATION FOR ACCEPTED FAMILIES [24 CFR 983.252]

When a family accepts an offer of PBV assistance, the Housing Authority will provide the

family an oral briefing. Attendance at this briefing is mandatory. The briefing will 1nclude
o A description of how the program works; ’
e Family and owner responsibilities.

A briefing packet will be provided with information regarding:
e How the Housing Authority determines total tenant payment;
e Family obligations; and
e Applicable fair housing information.

21.10 LEASING OF CONTRACT UNITS [24 CFR 983. 253]

Owners must lease contract units only to eligible families, seleoter zﬁnd referred by the Housing
Authority from the waiting list, during the term of the HAP contraet. "Owners must develop
written tenant selection procedures consistent with the pugpose- of improving housing
opportunities for extremely low and very low-income fam1hes* ‘related to program eligibility
and an applicant’s ability to perform lease obllgat1on&_An owner must promptly notify, in
writing, any rejected applicant of the grounds for fejgéf%en. Owners must follow the Housing
Authority’s subsidy standards when leasing units to'referred families.

21.11  VACANCIES [24 CFR 983.254]

The owner must promptly notify the H‘@usmg Authority of any current or expected vacancy in a
contract unit. After owner notice, the Hotising Authority will promptly refer a sufficient number
of families to the owner to fill the" vacancy. If any contract unit has been vacant for at least 120
days since the owner notice of: vacancy, the Housing Authority may give notice to the owner
amending the HAP contraift ta reduce the number of contract units by the number of units that
have been vacant for that period.

21.12 TENANT SCREENING [24 CFR 983.255]

The Housing Aﬂtl’t@nty may take into consideration any admission criteria outlined in Chapter
Two of this P‘iaﬂ in order to screen applicants for eligibility; however, it is the responsibility of
the owner *t@scfeen applicants for behavior and suitability for tenancy. The Housing Authority
will prﬁallde the owner with the tenant’s current and former address, as well as the name and

1, ‘the current and/or former landlord, if known. This policy is consistent with

ation provided to owners under the Housing Choice Voucher program.

21.13 HOUSING ASSISTANCE PAYMENTS CONTRACT

The Housing Authority must enter into a Housing Assistance Payments (HAP) contract with the
owner in order to provide housing assistance payments for eligible families. The Housing
Authority will make housing assistance payments to the owner in accordance with the HAP
contract, for contract units leased and occupied by eligible families during the term of the HAP
contract. The Housing Authority will use the most recent HUD-approved form of the HAP
contract.
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21.13.1 Execution of the HAP Contract [24 CFR 983.204, 24 CFR 983.209]
Before the HAP contract may be executed, the Housing Authority will inspect each contract
unit in accordance with section 21.14 of this chapter and Chapter 10 of this Plan (Housing
Quality Standards and Inspections). For existing housing, the HAP contract must be executed
promptly after selection of the owner proposal and inspection. For new construction or
rehabilitated housing, the HAP contract is executed after the Housing Authority has inspected
the completed units and is satisfied that said units are completed in accordance with the AHAP
and the owner has furnished the required evidence of completion. By execution of the HA
contract, the owner certifies:
o The owner is and will maintain all contract units in accordance with HQS; < = ™.
o The owner is providing all services, maintenance, equipment and utilities : as g;;eed to
under the HAP contract and in the leases with assisted families; ;
e Each contract unit is leased to an eligible family and the lease comp
contract and HUD requirements;
e Members of the assisted family reside in the contract unit and s their only residence;
e The owner, property management personnel and maintenance; ersonnel are not a relative
of any member of the assisted family by blood or operation. of law;
e The amount of the housing assistance payment is the correct amount due under the HAP
contract;
e The rent to owner for each contract unit does net exceed the rent due to owner for any
comparable, unassisted unit; . 3
e The owner will not receive any other payments"beyond the tenant rent and housing
assistance payments for the contract unit;-and
o The family does not own or have any interest in the contract unit.

21.13.2 Term of the HAP Contriet {24 CFR 983.205]

The Housing Authority may enter intoda HAP contract with an owner for an initial term of not
less than one year and not mofé”fhan fifteen years for each contract unit.

The Housing Authority and owner may agree at any time, including during the initial contract
term, to extend the term of "tihe HAP contract for up to fifteen years at each contract expiration
date.

The HAP contract may be terminated by the Housing Authority for insufficient funds. If it is
determined thege are insufficient funds available to continue to assist all contract units for the
full term, the Housmg Authority may give notice to the owner for all or any of the contract

2143.3 Amendments to the HAP Contract [24 CFR 983.206]

Amendment to Substitute Contract Units — The Housing Authority may amend the HAP
contract to substitute a different unit with the same number of bedrooms in the same building
for the previously assisted unit. Prior to the substitution, the Housing Authority will inspect the
proposed substitution unit and determine reasonable rent.

Amendment to Add Contract Units — At the discretion of the Housing Authority and provided
the number of PBV-assisted units in a project will not exceed the 25% cap or the 20% Budget
Authority, a HAP contract may be amended during the three-year period immediately following
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the execution date of the HAP contract to add additional PBV units to a building. The
anniversary and expiration date for the added units will be the same as for the existing units
under the HAP contract.

21.14  INSPECTIONS [24 CFR 983.103] -

HQS inspections will be conducted in accordance with Chapter 10 of this Plan (Housing Quality
Standards and Inspections). The Housing Authority may not perform inspections on units where
there is a direct or indirect interest by any of its employees or officers. The Housing Authgnty
will inspect PBV units at the following times:

1. Pre-selection — the Housing Authority will inspect the proposed site before the%@msal
selection date. For existing units, units must substantially comply with HQS befare the
proposal selection date. Units must fully comply before the HAP contr.
executed,

2. Pre-HAP contract;

3. Turnover — the Housing Authority must inspect a unit before a new family moves in. The

unit must fully comply with HQS before a family may receive assistatice in that unit;

4. Annual — The Housing Authority will conduct 1nspect10nsf a random sample of at least

20% of contract units in a building annually. Turnover insp ﬁaoﬁs are not counted toward

annual inspections. If more than 20% of the annual samp?’; fails the HQS inspections, 100%

of the contract units in the building must be inspected. ",

5. Other times — the Housing Authority will inspect PBV unlts at other times as necessary to

insure the contract units are in compliance with H@$ and that the owner is providing

utilities, maintenance and other services in acc@rdance with the HAP contract.

21.14.1 HQS Violation [24 CFR 983. 207] 4

The Housing Authority may make no HAP payments to the owner during any period in which
the contract unit does not comply with HQS or any other HAP contract requirement.
Remedies for HQS violation 1ncllft ‘abatement or reduction in HAP payments, reduction of
contract units, and termination of the¢:HAP contract.

21.15 LEASE [24 CFR 983.256]
Owners must use the same.lease for contract units as for unassisted units, with the lease being in
accordance with state Taw: The lease must include the HUD tenancy addendum. All provisions
in the tenancy : ad&endum must be included in the lease. Provisions in the addendum shall
prevail over prowsmms in the lease. The initial term of the lease must be for at least one year.

f the owner and tenant;

’ Edeﬁufylng information of the unit rented;

[etm of the lease and any provision for renewal;

& The amount of tenant rent to owner;

e Specification of services, maintenance, equipment, and utilities to be provided by the
owner,

e The amount of any charges for food, furniture, or supportive services.

21.15.1 Changes in the Lease
If the tenant and owner agree to any changes in the lease, the change must be in writing anq
must be submitted to the Housing Authority immediately. The owner must notify the Housing
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Authority of any proposed change in the lease regarding responsibility for utilities. Such
changes may only be made with approval of the Housing Authority. If the Housing Authority
approves a change in responsibilities for utilities, rent reasonableness must then be re-
determined. The rent to owner will be re-re-calculated from the effective date of the change.

21.15.2 Absence from the Unit 4
The Housing Authority’s absence policies found in Chapter 6 of this Plan (Eligibility Factors)
will apply to the PBV program. The lease may specify a maximum period of family abser;de

from the unit that is shorter than that specified by the Housing Authority.

21.15.3 Owner Termination of Tenancy and Eviction

Grounds for owner termination and eviction reflect the policies outlined in Chap! :
Plan (Contract Terminations), except that an owner may not terminate tenancy: aﬂef the initial
term of the lease for business or economic reasons, or to repossess the unit e personal family,
or nonresidential use. If an owner refuses to renew the lease without good? wse, the family will
be issued a tenant-based voucher and the unit will be removed from tﬁ@’” H%P contract.

21.15.4 Security Deposits [24 CFR 983.258] ,
The owner may collect a security deposit from the tenant. The unt may not exceed that
allowed by state and local law or that charged to unassisted saits in the same building.

When the tenant moves out, the owner may use the amount ‘of the deposit, in accordance with
the lease and state and local law, as reimbursement, foﬁany unpaid tenant rent, damage to the
unit, or any other amount the tenant owes under-the. lease. The owner must give the tenant a
written list of all items charged against the se@urlty deposit and the amount of each item. After
deducting the amount used to reimburse the owner, the owner must promptly refund the full
amount of the balance to the tenant. If the.balance is not sufficient to cover amounts the tenant
may owe under the lease, the ownegm eek the remainder from the tenant. The Housing
Authority has no liability or respon; ib;hty for payment of any amount owed by the family to the
owner.

21.16 FAMILY OCC PAEJCY OF WRONG-SIZE OR ACCESSIBLE UNIT [24 CFR
983.259]
If the Housing Authof‘f’fy determmes that a family is occupying the wrong-size unit, or a unit
with accesmblhty features the family does not require, and is needed by a family that requlres
the acces51b1¥;.,ty features, the Housing Authority will offer the family continued assistance in
another unit a an&wﬂl notify the family and owner immediately of its offer of continued
assistance mﬂg’determmatlon The Housing Authority may offer continued assistance either in
BV unit or a tenant-based voucher. If appropriate, the Housing Authority may refer the
toran available unit with public or private tenant-based assistance (e.g. HOME). If the
famﬂy is given a tenant-based voucher, policies under the Housing Choice Voucher program
regarding voucher issuance and expiration will apply. If a family fails to lease a unit with the
tenant-based voucher, assistance will be terminated upon expiration of the voucher (and any
subsequent extensions granted by the Housing Authority).

Upon determination that the family is occupying a wrong-size unit or a unit with accessibility
features not required by the family and continued assistance is offered in the form of a project-
based voucher, the family will have ninety days in which to move to another unit. If the family
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fails to move or refuses the offer of continued assistance in another unit, assistance to the family
will be terminated.

21.17 DETERMINING RENT TO OWNER [24 CFR 983.301]
The amount of estimated rent to owner must be included in the Agreement for rehabilitated or
newly constructed housing. The actual rent to owner must be determined at the beginning of the
HAP contract term for all types of housing. The amount of rent to owner is re-determined at the
owner’s request for a rent increase and when there is a 5% or greater decrease in the pubhshed
FMR. Except for certain tax credit units specified below, the amount of rent to owner must“ﬂ,ot
exceed the lowest of: :

e An amount determined by the PHA that does not exceed 110% of the FMR

exception payment standard approved by HUD), minus the utility allowanc
e The reasonable rent; or
o The rent requested by the owner.

21.17.1 Housing Authority — Owned Units ]
For any units in which any officer or employee has a direct or ind xct interest, the initial

determination of rent to owner and the annual redetermmatl(m of renf to owner will be made by
an independent entity, approved by HUD.

21.17.2 Redetermination of Rent to Owner [24 CFR 983 302]

The Housing Authority will only re-determine rent to the owner when the owner requests an
increase at the annual anniversary of the HAP c6titraet or when there is at least a 5% decrease in
the published FMR. Notice of rent increase and other limitations on rent adjustments must
conform to the above stated policies and Chapter 11 of this Plan (Owner Rents, Rent
Reasonableness and Payment Standards) If there is a decrease in rent due to a 5% or greater
decrease in the published FMR, thexent te owner must be decreased, whether or not the owner
requested a rent adjustment. The rr@tlce of rent adjustment from the Housing Authority
constitutes an amendment of rent to 6wner specified in the HAP contract. Rent reasonableness
will be determined by a HUD—approved independent entity for units owned by the Housing
Authority. The entity will ,ovpde a copy of the determination to the Housing Authority and the

21.17.3 RenLDeternunatlon for Projects with Other Subsidies [24 CFR 983.304]
Rents may not, ﬁxceed rent limits as established by the applicable federal program for units
subs1dlzedundé% the following programs:

1.HOME; "

2.1 sured or non-insured Section 236 project;
3 Formerly insured or non-insured Section 236 project that continues to receive Interest

" Reduction Payment following a decoupling action;

4. Section 221(d)(3) below market interest rate (BMIR) project;

5. Section 515 project of the Rural Housing Service;

6. Any other type of federally subsidized project specified by HUD.
The Housing Authority may set reasonable rents up to 110 percent of the HUD Market Rent in
projects receiving Low-Income Housing Tax Credits (LIHTC), even if the rent level exceeds the
maximum rent under the LIHTC program. The Housing Authority may, at its discretion include
provisions in the HAP contract to reduce the initial amount of rent to the owner because of other
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governmental subsidies.

21.17.4 Rent Control and Other Rent Limitations [24 CFR 983.305]
Rent control and other rent limitations under local, state or federal law will apply.

21.18 PAYMENT TO OWNER (24 CFR 983.351]
The Housing Authority will make HAP payments to the owner in accordance with the HAP
contract for the months in which the contracted unit is leased to and occupied by an eligible
family. Except for discretionary vacancy payments described in section 21.18.1 of this chap{er
the Housing Authority will not make any payments for any month after the month in-which  the
family moves out of the unit. In order to continue receiving HAP payments, the 0 yner m,ust
comply with all provisions of the HAP contract, including HQS.

21.18.1 Vacancy Payments [24 CFR 983.352]
If a family moves out of a contract unit, the owner may keep the payment for he full calendar
month in which the family moves out. The owner may not keep the pa%wt if the Housing

Authority determines that the vacancy is the owner’s fault.

21.18.2 Other Charges and Fees [24 CFR 983.354]
The owner may not require the family to pay charges for an meals or supportive services
unless the project is an assisted living development, in which case owners may charge tenants,
family members, or both for meals and supportivesservices. These charges may not be included
in the rent to owner and may not be used to calculaté.rent reasonableness. Nonpayment of such
charges is grounds for termination under the lease only in an assisted living development. The
owner may not charge tenants or family members extra amounts for items customarily included
in the rent in Riverside County, or proyl d at no additional cost for unsubsidized tenants on the
premises.
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CHAPTER 22

RAD CONVERSION
Affordable Public Housing Converted to Project-Based Vouchers

HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE
AMENDMENT TO ANNUAL PLAN

The Housing Authority of the County of Riverside (HACR) is amending its Annual Plan for 2015 because tehe
Department of Housing and Urban Development (HUD) has conditionally approved three (3) Commitments t0:,
Enter into a Housing Assistance Payment (CHAPs) under the Rental Assistance Demonstration (RAI}}nggam for
its public housing properties which will result in the full conversion of HACR’s public housing fohé ;o units
assisted with Project Based Vouchers, which are commonly referred to as “Section 8” units. ;

"VOUCHERS

A. CONVERSION TO PROJECT BASED RENTAL ASSISTANCE OR PROJEC

Any public housing units converting to assistance under RAD long-term Project Based Veuc
longer be subject to the program rules applicable to public housing. The formerly 'fﬁx’dﬁé@héusing units which
become Section 8 units will be subject to the rules of the applicable Section 8 program, as modified by a few rules
specific to RAD converted units. These specific RAD-related rules are intenid to apply a few important
provisions of the public housing rules to the RAD converted units, even thoug 'y would not normally be
applicable in the Section 8 context.

In connection with the RAD conversions, HACR anticipates converting the public housing units to Project Based
Vouchers under the guidelines of PIH Notice 2012-32, REV-1 and any successor Notices. Upon conversion to
Project Based Vouchers, the HACR will adopt the resident rights, participation, waiting list and grievance
procedures listed in Section 1.6.C & 1.6.D of PTH Notice 2012- 32, REV-1 to be applicable to the Project Based
Voucher units. These resident rights, participation, wai’emg list and grievance procedures are appended to this
amendment at Attachment 1. The units converted to Project Based Vouchers under the RAD program will be
operated consistent with HACR’s PrOjGCt Based Voucher program rules referenced in this annual plan to the extent
not specifically required to operate in a differe ;narmer by the regulatory and statutory requirements of the RAD
Project Based Voucher program referen jove:

A summary of RAD Program Elem@nt,s ,A%ffé?ftmg Resident Rights and Participation Waiting List and Grievance
Procedures for PBV is appended to thls mendment at Attachment 2.

B. COMPLIANCE W ’IH AR HOUSING AND CIVIL RIGHTS REQUIREMENTS

pri
cc%wers’gon the Authority’s Capital Fund Budget will be reduced by the pro rata share of Public Housing
Developments converted as part of the Demonstration, and that HACR may also borrow funds to address their
capital needs.

HACR anticipates the conversion of all of its inventory of public housing units under RAD over the course of the
next few years, in which event the Capital Fund Program will be reduced to zero.

Regardless of any funding changes that may occur as a result of conversion under RAD, HACR certifies that it will
maintain its continued service level.
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Please find specific information related to the Public Housing Development(s) selected for RAD appended to this
amendment at Attachment 3.

D. RESIDENT RIGHTS, PARTICIPATION, WAITING LIST AND GRIEVANCE PROCEDURES

Additional detail regarding resident rights, participation, waiting list and grievance procedures in connection with
the post-conversion Project Based Voucher units is appended to this amendment at Attachment 1.

E. RELOCATION PLANS

The HACR does not anticipate having to relocate residents as a result of the RAD conversion. All currefit, i)u ‘h&: |
housing residents will have the right to return to a RAD assisted unit after RAD conversion in the evetit that.
relocation is required.

F. SIGNIFICANT AMENDMENT DEFINITION

As part of the Rental Assistance Demonstration (RAD), HACR is redefining the deﬁmﬂgn ofia Substantial
deviation from the agency’s annual plan to exclude the following RAD-specific 1tems,“pr(%;ded that the
adjustments to the RAD plans are authorized by the Board of Commissioners in ;»h , fﬁial course of business:

¢ Changes to the Capital Fund Budget produced as a result of eack appmved RAD conversion,
regardless of whether the proposed conversion will 1nc1ud€ use‘of additional Capital Funds;

Changes to the construction and rehabilitation plan for ea@ approved RAD conversion;

Changes to the financing structure for each app dRAD conversion;

The date the significant amendment is subxfm@dto the PHA Plan website;

o Changes in the number of de mlnlrmls umts up to the 5% figure permitted by the RAD program
rules; ‘

¢ Decisions to dedicate a portion ofithe agency’s existing capital funds budget and/or public housing
reserves as a source of-funds for purposes of a RAD conversion and recapitalization transaction;
and

Detailed developm@m of the plans for the transfer of waiting lists to post-RAD conversion waiting
lists. -
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ATTACHMENT 1
RESIDENT RIGHTS, PARTICIPATION, WAITING LIST AND GRIEVANCE PROCEDURES
APPLICABLE TO PROPERTIES CONVERTING TO PROJECT BASED VOUCHERS

EXCERPTS OF PIH NOTICE 2012-32: SECTIONS 1.6.C AND 1.6.D

C. PBY Resident Rig} I Participati

1. No Re-screening of Tenants upon Conversion. Pursuant to the RAD statute, at conversion, current hous ‘hof‘”éﬁ
are not subject to rescreening, income eligibility, or income targeting pr0v151ons Consequently, current,..*,
households will be grandfathered for conditions that occurred prior to conversion but will be subject-to“any
ongoing ehglblllty requirements for actions that occur after conversion. For example, a unit wit house?iold that
was over-income at time of conversion would continue to be treated as an assisted unit. Thus, 24? CFB&(@ 982.201,
concerning eligibility and targeting, will not apply for current households. Once that remammg household moves
out, the unit must be leased to an eligible family.

2. Right to Return. Any residents that may need to be temporarily relocated to fagil rehgbilitation or
construction will have a right to return to an assisted unit at the development énce litation or construction
is completed. Where the transfer of assistance to a new site is warranted 2 &aapproved (see Section 1.6.B.7 and
Section 1.7.A.8 on conditions warranting a transfer of assistance), residen ,ofz %ge ‘converting development will
have the right to reside in an assisted unit at the new site once rehabilitation 6g.construction is complete.
Residents of a development undergoing conversion of assistance nay vdiuﬁtanly accept a PHA or Owner’s
offer to permanently relocate to another assisted unit, and thereby e,,thelr right to return to the development
after rehabilitation or construction is completed.

3. Renewal of Lease. Under current regulations at 24 C § 983257(b)3), upon lease explratlon a PHA can
choose not to renew the lease, without good cause. 1 “a.case, the regulatory consequence is the loss of the
assisted unit. Under RAD, the PHA must renew &ll.leases upon lease expiration, unless cause exists.
Consequently, 24 CFR §983.257(b)(3) will not apply.“Fhis provision must be incorporated by the PBV owner
into the tenant lease or tenancy addendum,ias appropriate.

4. Phase-in of Tenant Rent Increases; The HACR has established a policy setting the length of the phase in period
at three years. If a tenant’s monﬂ%{y regt increases by more than the greater of 10 percent or $25 purely as a result
of conversion, the rent increase will be. p"hased in over 3 years. To implement this provision, HUD is waiving
section 3(a)(1) of the Act, aé‘%ﬂﬁﬁs 24 CFR § 983.3 (definition of “total tenant payment” (TTP)) only to the
extent necessary to allow for the. phase-ln of tenant rent increases. This policy must be in place at conversion and

may not be modified;

The below method explam&me et percentage-based phase-in the HACR will follow according to the phase-in period
established. For purposés of thleSCC’[IOI’l “standard TTP” refers to the TTP calculated in accordance with regulations at 24
CFR §5 628 and th ! mst recently paid TTP” refers to the TTP recorded on line 9j of the family’s most recent HUD Form

Year 1: Any recertification (interim or annual) performed prior to the second annual
recertification after conversion — 33% of difference between most recently paid TTP and the
standard TTP

®  Year2: Year 2 Annual Recertification (AR) and any Interim Recertification (IR) prior to Year 3
AR - 66% of difference between most recently paid TTP and the standard TTP

®  Year 3: Year 3 AR and all subsequent recertificaitons — Full standard TTP Five Year Phase in:

Please Note: In the three year phase-in, once the standard TTP is equal to or less than the previous TTP, the phase-in ends
and tenants will pay full TTP from that point forward.
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5. Resident Opportunities and Self Sufficiency Service Coordinator (ROSS-SC) programs.

Current ROSS-SC grantees will be able to finish out their current ROSS-SC grants once their housing is converted under
RAD. However, once the property is converted, it will no longer be eligible to be counted towards the unit count for future
public housing ROSS-SC grants, nor will its residents be eligible to be served by future public housing ROSS-SC grants.

6. Resident Participation and Funding. In accordance with Attachment 1C, residents of covered projects
converting assistance to PBVs will have the right to establish and operate a resident organization for the purpose
of addressing issues related to their living environment and be eligible for resident participation funding.

7. Resident Procedural Rights. The following items must be incorporated into both the Section 8 Admlnré%t;atlv& ,
Plan and the owner’s lease, which includes the required tenancy addendum, as appropriate. EV1dence»§$f;j

incorporation may be requested by HUD for purposes of monitoring the program.

4. Termination Notification. HUD is incorporating additional termination notification requi n@n s'to comply

with section 6 of the Act for public housing projects that convert assistance under RAD
regulations at 24 CFR § 983.257, related to owner termination of tenancy and evigtion,“as modlﬁed by the
waiver in Section 1.6(C)(3) above, the termination procedure for RAD conversionsto PBV will require that
PHAs provide adequate written notice of termination of the lease which sha};@g t_ag fess than:

i. A reasonable period of time, but not to exceed 30 days: )
® If the health or safety of other tenants, PHA employees »p&sons residing in the
immediate vicinity of the premises is threatened; or™

® In the event of any drug-related or violent cﬁnﬁﬁéﬁ ;activity or any felony conviction;

ii. 14 days in the case of nonpayment of rent; and.

iii.30 days in any other case, except that if, a State or local law provides for a shorter period of time,
such shorter period shall apply.

Grievance Process. HUD is incorper: t
of section 6 of the Act.

g addltlonal procedural rights to comply with the requirements

For issues related to tenanéy z;frd tefrhination of assistance, PBV program rules require the PHA to provide
an opportunity for an. mf@mgl ﬁeanng, as outlined in 24 CFR § 982.555. RAD will waive 24 CFR §
982.555(b) in part, whlch Outllnes when informal hearings are not required, and require that:

i. In addition tGzeasons that require an opportunity for an informal hearing given in 24 CFR
§982. 555{3)( f% “(vi),1 an opportunity for an informal hearing must be given to residents for any dispute
that‘a resident'may have with respect to a PHA (as owner) action in accordance with the individual’s
r the contract administrator in accordance with RAD PBV requirements that adversely affect the
Temdefr&s rights, obligations, welfare, or status.

® For any hearing required under 24 CFR § 982.555(a)(1)(i)-(vi), the contract administrator
will perform the hearing, as is the current standard in the program.

® For any additional hearings required under RAD, the PHA (as owner) will perform the
hearing.

ii. An informal hearing will not be required for class grievances or to disputes between residents not
involving the PHA (as owner) or contract administrator. This hearing requirement shall not apply to and
is not intended as a forum for initiating or negotiating policy changes between a group or groups of
residents and the PHA (as owner) or contract administrator.

ili.The PHA (as owner) give residents notice of their ability to request an informal hearing as outlined in

1§ 982.555(a)(1)(iv) is not relevant to RAD as the tenant-based certificate has been repealed.
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24 CFR § 982.555(c)(1) for informal hearings that will address circumstances that fall outside of the
scope of 24 CFR § 982.555(2)(1)(1)-(vi).

iv. The PHA (as owner) provide opportunity for an informal hearing before an eviction.

Current PBV program rules require that hearing procedures must be outlined in the PHA’s Section 8
Administrative Plan.

8. Earned Income Disregard (EID). Tenants who are employed and are currently receiving the EID exclusionﬁgt
the time of conversion will continue to receive the EID after conversion, in accordance with regulations at,
CFR § 5.617. Upon the expiration of the EID for such families, the rent adjustment shall not be subject te re
phase-in, as described in Section 1.6.C.4; instead, the rent will automatically rise to the appropriate rg
based upon tenant income at that time.

Under the Housing Choice Voucher program, the EID exclusion is limited to only persons with dlsab?l
5.617(b)). In order to allow all tenants (including non-disabled persons) who are employed and curréntl ,rec‘éawng the EID
at the time of conversion to continue to benefit from this exclusion in the PBV project, the previsi .in section 5.617(b)
llmmng EID to only disabled persons is waived. The waiver and resulting alternative requireignt only applies to tenants
recelvmg the EID at the time of conversion. No other tenant (e.g., tenants who at one time ¥ cetyed the EID but are not
receiving the EID exclusion at the time of conversion (e.g., due to loss of employment); teﬁaﬁf@"‘%hat move into the property
following conversion, etc.,) is covered by this waiver.

D. PBV: Other Miscell Provisi

9. Access to Records, Including Requests for Information Related 'f@ Evaluation of Demonstration. PHAs
must agree to any reasonable HUD request for data to suppm't program ‘evaluation, including but not limited to
project financial statements, operatlng data, Choice- Mobﬂl tilization, and rehabilitation work. Please see
Appendix IV for reporting units in Form HUD-50058.

10. Additional Monitoring Requirement. The PHA?s. Board must approve the operating budget for the covered
project annually in accordance with HUD requirefnenf" 2

11. Davis-Bacon Act and Section 3 of the Hﬂusmg and Urban Development Act of 1968 (Section 3). Under
existing PBV program rules, projects,thiat qualify as “existing housing” under 24 CFR § 983.52(a) are not subject
to Davis-Bacon (prevailing wagé ontract Work Hours and Safety Standards Act, and other related
regulations, rules, and requirements @zr Section 3 (24 CFR Part 135). However, the Davis-Bacon Act and Section
3 shall apply to all initial }:;:palfs’ﬁ”ia’t are identified in the Financing Plan to the extent that such repairs qualify as
construction or rehablllgatlo%regardless of whether the project qualifies as “existing housing.” Developmental
requirements under 24 GFR §983 154 and fair housing provisions under 24 CFR § 983.152(c)(vi) continue to
apply.3 A

12. Establlshm,nt of Wltlng List. A public housing project-specific waiting list does not exist and the HACR
shall estabhs?%’BV regional site-based waiting lists in accordance 24 CFR § 903.7(b)(2)(ii)-(iv) to ensure that
reglst‘f"apts on the HACR’s public housing community-wide waiting list have been offered placement on the
cop erted: project’s initial regional site-based waiting lists.

on;,,/the agency’s public housing community-wide waiting list who wish to be placed onto the
shed PBV regional site-based waiting lists must be done so in accordance with the date and time
of, thelﬁ 1ginal application to the centralized public housing waiting list. Any activities to contact
reg'mat 1ats on the public housing waiting list must be conducted in accordance with the requirements for
effective communication with persons with disabilities at 24 DFR 8.6 and with the obligation to provide
meaningful access for persons with limited English proficiency (LEP).

The HACR will maintain any regional site-based waiting lists in accordance with all applicable

2 For PBV conversions that are not FHA-insured, a future HUD notice will describe project financial data that may be required

to be submitted by a PBV owner for purposes of the evaluation, given that PBV projects do not submit annual financial
statements to HUD/REAC.

3 Applicable to projects with nine or more units.

DRAFT Significant Amendment--Effective July 1, 2015 Page 106




civil rights and fair housing laws and regulations unless the project is covered by a remedial order
or agreement that specifies the type of waiting list and other waiting list policies.

For the purpose of establishing the initial waiting list, the HACR has the discretion to determine the most appropriate
means of informing registrants on the public housing waiting list given the number of registrants, HACR resources, and
community characteristics of the proposed conversion under RAD. Such activities should be pursuant to the HACR’s
policies for waiting list management, including the obligation to affirmatively further fair housing,

The HACR may consider contacting every registrant on the public housing waiting list via direct mailing; advertising the
availability of housing to the population that is less likely to register, both minority and non-minority groups, threugh
various forms of media (e.g., radio stations, posters, newspapers) within the marketing area, informing local no:i-jaroﬁt
entities and advocacy groups (e.g., disability rights groups); and conducting other outreach as appropriate. Registrants en
the agency’s centralized public housing waiting list who wish to be placed onto the newly-established waiting#&st-azg: done
so in accordance with the date and time of their original registration to the centralized public housing waltmg hgt Any
activities to contact registrants on the public housing waiting list must be conducted accordance with the requirements for
effective communication with persons with disabilities at 24 CFR § 8.6 and the obligation to prov1de meamngf&l access for
persons with limited English proficiency (LEP).4

4
To implement this provision, HUD is waiving 24 CFR § 983.251(c)(2). However, after the+nitial waltlng list has been
established, the HACR shall administer its waiting list for the converted project in accordam;e with 24 CFR § 983.251(c¢).

13. Mandatory Insurance Coverage. The project shall maintain at all times; ;ﬁéré;iélly available property and
liability insurance to protect the project from financial loss and, to the extent, inSurance proceeds permit, promptly
restore, reconstruct, and/or repair any damaged or destroyed property ‘ofaprojéct, except with the written
approval of HUD to the contrary. .

14. Choice-Mobility. HUD seeks to provide all residents of chéied projécts with viable Choice-Mobility options.
PHAs that are applying to convert the assistance of a projéct to PBYV are required to provide a Choice-Mobility
option to residents of covered projects in accordance wa;h the following:5

®  Resident Eligibility. Residents have a nght 1o, move with tenant-based rental assistance (e.g., Housing
Choice Voucher (HCV)) 12 months after the move-in date, subject to the availability of tenant-based
vouchers. Households must submig a written request after the 12 month period has expired if they wish to
be issued a tenant-based vouch $eholds requesting tenant-based vouchers will be reviewed and if
the required 12 month PBV:periodhas occurred, will be moved to the top of the HCV waiting list based
on the date and time of tﬁ@lr Wntten request.

If a resident is alieady a feSident of the covered project at the time of conversion to PBV, the resident

att-based voucher after 12 months of PBV assistance, subject to the availability of
-vouchers. When requests for tenant-based vouchers are made after 12 months of PBV

residents must submit a written request for a tenant-based voucher which will be reviewed and
if the reqtired 12 month PBV period has occurred, will be moved to the top of the HCV waiting list
bagpd on date and time of written request.

15. Agreemgilt Walver For public housing conversions to PBV, there will be no Agreement to Enter into a Housing
Asgistan é%Payments (AHAP) contract. Therefore, all regulatory references to the Agreement (AHAP), including
eguiations under 24 CFR Part 983 Subpart D are waived.

uture Refinancing. Owners must receive HUD approval for any refinancing or restructuring of permanent
| debt within the HAP contract term to ensure the financing is consistent with long-term preservatlon (Current

lenders and investors are also likely to require review and approval of refinancing of the primary permanent
debt.)

17. Administrative Fees for Public Housing Conversions. For the initial Calendar Year in which a project’s

4 For more information on serving persons with LEP, please see HUD’s Final guidance to Federal Financial Assistance
Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient
Persons (72 FR 2732), published on January 22, 2007,

5 The Choice-Mobility requirements that apply to covered PBV projects differ from the requirements that apply to covered
PBRA projects.
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assistance has been converted, RAD PBV projects will be funded with public housing money. Since the public
housing funding will not have been transferred to the PBV account and since this funding is not section 8
assistance the annual contributions contract (ACC) between the HACR and HUD will cover the project units,
but be for zero dollars. For this transition period, the ACC will primarily serve as the basis for covering the units
and requiring HACR compliance with HUD requirements, but it will not be (as it is in the regular PBV program)
the funding vehicle for the PBV RAD vouchers. Given this, and given the fact that the HACR will be receiving
full public housing funding for the PBV units during this transition period, the HACR will not receive ongoing
section 8 administrative fee funding during this time. Generally, PHAs receive ongoing administrative fees for
units under a HAP contract, consistent with recent appropriation act references to "section 8(q) of the [United
States Housing Act of 1937] and related appropriations act provisions in effect immediately before the Quality
Housing and Responsibility Act of 1998" and 24 CFR 982.152(b). During the transition period mentioned jifi.the
preceding paragraph, these provisions are waived, and PHAs will not receive section 8 ongoing administiativi
fees for PBV RAD units. After this transition period, the ACC will be amended to include section 8 fundi
corresponds to the units covered by the ACC. At that time, the regular section 8 administrative feg”fundir
provisions will apply. By, A
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ATTACHMENT 2
Li1ST OF RAD PROGRAM ELEMENTS AFFECTING RESIDENT RIGHTS AND PARTICIPATION
WAITING LIST AND GRIEVANCE PROCEDURES FOR PBY

Project Based Voucher Requirements (Section 1.6.C of PIH Notice 2012-32)

1. No re-screening of tenants upon convetsion;

2. Resident right to return if relocated as a result of conversion;

3. Phase-in of tenant rent increase: If the rent increase is the greater of 10% or $25, the increase will be p@gse i}l}f(:')ver 3
years or up to five years, as determined by the PHA;

4. Continued eligibility for PH-FSS and ROSS-SC programs;

5. Resident Participation and Funding. Residents will have the right to establish and operate¢’ f‘éﬁfﬁ%nt orgamzatlon and be
eligible for resident participation funding. See Attachment 1B of PIH Notice 2012-03 -

6.  Termination notification: PHA must provide written notification of termination of leasésyithin a reasonable time:
i. not to exceed 30 days if health or safety of other tenants, PHA employees:Oipersons residing in the vicinity are
threatened or in the event of drug-related or violent criminal activity or any felony conviction;
ii. 14 days for non-payment of rent; -
iii. 30 days in any other case unless State or local law provide for a sh,orter tlme period.

7. Grievance process - See PIH Notice 2012-32 Section 1.6.C.7

8. Establishment of Waiting List - See PIH Notice 2012-32 Secgion 1.6D

9. Earned Income Disregard — Tenants who are® employed and are currently receiving the EID exclusion at the time of
conversion will continue to receive the EID aﬁer cenversion, in accordance with regulations at 24 CFR §5.617. Upon the
expiration of the EID for such families ,the rent adjustment shall not be subject to rent phase-in, as described in Section
1.6.C.4; instead, the rent will automatlca “fise to the appropriate rent level based upon tenant income at that time.

(Please see PIH Notice 2012-32, Sectlon 1 6.C.8)

10. Resident Participation and Flmdlrfgi ’ e PIH Notice 2012-32 Attachment 1B.2

11. Renewal of Lease - PHA’s are téquired to renew the lease at expiration unless good cause exists for non-renewal.
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ATTACHMENT 3
SPECIFIC INFORMATION RELATED TO THE
PuBLIC HOUSING DEVELOPMENTS SELECTED FOR RAD

Pending RAD Applications:

An additional annual plan amendment will not be required if any of the following RAD conversions occur in FY

2015. HACR does not yet have RAD authority to convert these sites yet has sufficient information to meet.the plan
amendment requirements for the sites. The transaction is a conversion of all Public Housing Developmenfs
comprised of 3 AMPs, totaling 469 units, as follows:

PIC ID Number Project Name Unit Type Number of Units
CA027000210 Desert Hot Springs Apts Family

CA027000220 Midway Capri Apts Family | 124
CA027000230 Desert Hot Springs Apts Family " 4 169 units

Total 469 units

Physical Development: CA027000210 are Row or Townhouse Style units with separate entrances. There are 44
dwelling structures and 5 non-dwelling structures. There are a total of 176 units comprised at 7 different residential
communities located in Riverside, Jurupa Valley, and Moreno alley, CA. Of the four properties in Riverside and
Jurupa Valley, one is a 29-unit property, which was built in 1984 a‘ﬂd contains all 2-bedrooms units, one is a 68-
unit property, which was built in the 1950s and contains 1"afit 2.bedroom units, a 9-unit property containing 1, 2
and 3 bedroom units and a 4 unit property containing all 2-bedroom units, both of which were acquired in 1985

The six properties in Moreno Valley include a 34-unit propérty, which was built in the 1940s contains 1,2,3 and 4
bedroom units, a 28-unit property contains all 2 bedroom units, which was built in 1986, and 4 single family homes
consisting of 3 and 4 bedrooms acquired in 198

ACC Units I

General L Non- Total ACC | Non ACC N

:Elderly/Dlssable@ ' ;

Units g, ¥
0 28 137 8 3 0 176

Total o0 28 w11 s 3 0 176

Physical Development: CA027000220 are Row or Townhouse Style units with separate entrances. There are 32
dwelling structures and 5 non-dwelling structures. There are a total of 124 units (one of which is a non-dwelling
unit) comprised at 6 different residential communities located in Banning, Beaumont, Lake Elsinore, Perris and San
Jacinto, CA. Two of the properties are in Lake Elsinore with one property in each of the following localities, Perris,
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San Jacinto, Beaumont, and Banning. Of the two properties in Lake Elsinore, one is a 28-unit property, which was
built in 1986 and contains all 2-bedrooms units, and the other property is a 16-unit property, which was built in
1983 and contains all 1-bedroom units. The property in Perris is a 40-unit property which was built in 1956 and
contains fifteen 1-bedroom, twenty 2-bedroom, and five 3-bedroom units. The property in San Jacinto is a 14-unit
property which was built in 1986 and contains fourteen 2-bedroom units. The property in Beaumont is a 12-unit
property which was built in 1950 and contains eleven 3-bedroom units and one 4-bedroom unit. The property in
Banning is a 14-unit property which was built in 1985 and contains fourteen 2-bedroom units.

ACC Units N

General . Non- Total ACC Non ACC .

[Elderly/Disabled

Units | ‘

égeneral 0 5 9 O 124
eedpancy e :
Total 0 15 92 0 124

Physical Development: CA027000230 are Row or Townh@u;sc tyl'é units with separate entrances. There are 46
dwelling structures and 11 non-dwelling structures. There ar atotal of 169 units comprised at 5 different
residential communities located in Cathedral C1ty, Desert Hot Springs, Indio, Mecca and Thermal, CA. Two phases
of one of the properties are in Thermal with one property in each of the following localities, Desert Hot Springs,
Cathedral City, Indio, and Mecca. Of the tWGph&ﬁ; in Thermal, one is a 28-unit property, which was built in
1986 and contains all 2-bedrooms units, and ‘he other property is a 25-unit property, which was built in 1995 and
contains sixteen 3-bedroom, seven 4-bedroot ‘and two 5-bedroom units. The property in Desert Hot Springs is a
42-unit property which was built in 1986 and contains thirty-five 2-bedroom and seven 3-bedroom units. The
property in Cathedral City is a 14 ﬁ?ﬁ‘t‘pwperty which was built in 1985 and contains fourteen 2-bedroom units.
The property in Indio is a 20-unit pmperty which was built in 1995 and contains ten 2-bedroom, six 3-bedroom,
and four 4-bedroom units. E p&rty in Mecca is a 40-unit property which was built in 1993 and contains

twenty 3-bedroom, eightgen 4- droom, and two 5-bedroom units.
ACC Units _

General Non- Total ACC Non ACC

Elderly/Disabled

Units | :

General 0 0 87 49 29 4 169
Occupancy \

Total ; o 0 87 49 29 4 169
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APPENDIX A: GLOSSARY

ABSORPTION: The point at which a receiving HA stops billing the initial HA for assistance

on behalf of a portability family. The receiving HA uses funds available under the receiving
HA consolidated ACC.

ACC RESERVE ACCOUNT (formerly Project Reserve): Account established by HUD
from amounts by which the maximum payment to the HA under the consolidated ACC (rluring
an HA fiscal year) exceeds the amount actually approved and paid. This account is used as the
source of additional payments for the program. :

ADJUSTED INCOME: Annual income, less allowable HUD deductions.
ADMINISTRATIVE FEE: Fee paid by HUD to the HA for administration’ef the program.
ADMINISTRATIVE FEE RESERVE (formerly Operating Reserve): Account established

by HA from excess administrative fee income. The administrativ ifee,‘ reserve must be used for
housing purposes.

ADMISSION: The effective date of the first HAP contract for a family (first day of initial
lease term) in a tenant-based program. This is the pomt when the family becomes a participant
in the program. ’

ALCOHOL ABUSE: HACR has determined that.a pattern of alcohol abuse exists when, there
are two or more criminal charges 1nvolwng alcohol during a three year period (excluding
alcohol-related DUI criminal charges). “Alcohol-related DUI criminal charges do not require
more than one offense to be considered abuse of alcohol; and one alcohol-related DUI offense is

a violation of the HACR Zero“Idlerance Policy. All persons receiving rental assistance,
regardless of age, will be hel e'same standard.

ANNUAL CONTRIBI{I‘A”&I’ONSZCONTRACT (ACC): A written contract between HUD and
an HA. Under the contract HUD agrees to provide funding for operation of the program, and
the HA agrees to complywrth HUD requirements for the program.

ANNUAL INCOME The anticipated total Annual Income of an eligible family from all
sources fog;.th <1 2-month period following the date of determination of income, computed in
accordance 1ﬁ1 the regulations.

AéP CANT (or applicant family): A family that has applied for admission to a program,

%

but rg.,:ilot yet a participant in the program.
ASSETS: (See Net Family Assets.)

ASSISTED TENANT: A tenant who pays less than the market rent as defined in the
regulations. Includes tenants receiving rent supplement, Rental Assistance Payments, or
Housing Choice Voucher assistance and all other 236 and 221 (d)(3) BMIR tenants, except
those paying the 236 market rent or 120 percent of the BMIR rent, respectively.
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BUDGET AUTHORITY: An amount authorized and appropriated by the Congress for
payment to the HA under the program. For each funding increment in an HA program, budget
authority is the maximum amount that may be paid by HUD to the HA over the ACC term of
the funding increment.

CHILD CARE EXPENSES: Reasonable amounts (based on average county wide costs
determined by a yearly survey of child care providers and not exceeding the earned income)
paid by the family for the care of minors under 13 years of age where such care is necessary to
enable a family member to be employed or for a household member to further his/her educéaon

CITIZEN: A citizen or national of the United States.

CO-HEAD: A co-head is the boyfriend, girlfriend, or significant other of tht?%waéf@of the
household. This person has equal responsibility for the lease. A family may ‘have a spouse or co-
head, but not both. A co-head never qualifies as a dependent (50058 Instruction Booklet-3h).

A Co-head may qualify the family as a disabled or elderly household and* consequently receive
a $400 annual allowance. (24CFR 5.403 for disabled/elderly de 10n_ of a “family”—"“two or
more persons living together™). ‘

CONTINUOUSLY ASSISTED: If the family is alreadﬁ;’: teceiving assistance under any 1937
Housing Act program when admitted to the Voupher program the applicant is considered
continuously assisted under the 1937 Housing Act»

CONTRACT: (See Housing Assistance Pa"yments Contract.)

CONTRACT AUTHORITY: The maxunum annual payment by HUD to an HA for a funding
increment. i

CONTRACT RENT: Contre Reént is the total rent paid to the owner, including the tenant
payment and the HAP paym’en

COURT PROGRAM :A, rogram run by Riverside County Family and Dependency Drug
Courts %

COVERED“PERSON: A tenant, any member of the tenant’s household, a guest or another
person und@; | & tenant’s control.

CREEIBLE EVIDENCE May be obtained from police and/or court records. Testimony from
ighbors, when combined with other factual evidence can be considered credible evidence.
Oth@x,fcredlble evidence includes documentation of drug raids or arrest warrants.

DATING VIOLENCE: Violence committed by a person (A) who is or has been in a social
relationship of a romantic or intimate nature with the victim; and (B) where the existence of
such a relationship shall be determined based on a consideration of the following factors: (i)
The length of the relationship; (ii) the type of the relationship; and (iii) the frequency of
interaction between the persons involved in the relationship.
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DEPENDENT: A member of the family household (excluding foster children) other than the
family head or spouse/co-head, who is under 18 years of age or is a disabled person or
handicapped person, or is a full-time student 18 years of age or over.

DISABLED PERSON: A person who is any of the following:
1. A person who has a disability as defined in Section 223 of the Social Security Act (42
U.S.C. 423).
2. A person who has a physical, mental, or emotional impairment that:
a. Is expected to be of long-continued and indefinite duration;
b. Substantially impedes his or her ability to live independently; and
c. Is of such a nature that ability to live independently could be 1mprovedh I‘M)re suitable
housing conditions.
3. A person who has a developmental disability as defined in sec 102(7) of the

Developmental Disabilities Assistance and Bill of Rights Act (42 U.S %”6001(7)'

DISABLED FAMILY: A family whose head (including co-heac /Spouse or sole member is a
person with a disability. It may include two or more persons wﬁh disabilities living together, or
one or more persons with disabilities living with one or m. re hve—m aides.

DISPLACED PERSON: A person displaced by. govemmental action, or a person whose
dwelling has been extensively damaged or destroyed as a result of a disaster declared or
otherwise formally recognized under federal dlsastex relief laws.

DOMICILE: The legal residence of the household head or spouse/co-head as determined in
accordance with state and local law.

DOMESTIC VIOLENCE: Felcmy or rmsdemeanor crimes of violence committed by a current
or former spouse/co-head of. ' the-vietim, by a person with whom the victim shares a child in
common, by a person who _cohabitating with or has cohabitated with the victim as a
spouse/co-head, by a person ”31m11ar1y situated to a spouse/co-head of the victim under the
domestic or family yiolehge Taws of the jurisdiction receiving grant monies, or by any other
person against an. adilt or youth victim who is protected from that person’s acts under the
domestic or famﬂy v1olence laws of the jurisdiction.

DRUG: A ori%;olled substance as defined in section 102 of the Controlled Substances Act (21

D,R y aRELATED CRIMINAL ACTIVITY: The illegal manufacture, sale, distribution, or
use’of a drug, or the possession of drug paraphernalia or possession of a drug with intent to
manufacture, sell, distribute or use the drug.

ELDERLY FAMILY: A family whose head (including co-head), spouse or sole member is a
person who is at least 62 years of age. It may include two or more persons who are at least 62
years of age living together, or one or more persons who are at least 62 years of age living with
one or more live-in-aides.
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EVIDENCE OF CITIZENSHIP: Evidence of citizenship or eligible immigration status means
the documents that must be submitted to verify citizenship or eligible immigration status.
Citizenship is verified via an original Certified Abstract of Birth within the U.S. or its
Territories, or an original Social Security Card in the absence of an original Certified Abstract
of Birth. Copies do not demonstrate Evidence of Citizenship.

EXCESS MEDICAL EXPENSES: Any medical expenses incurred by elderly or disabled
families only, in excess of 3 percent of annual income that are not reimbursable from any’ other
source.

EXTREMELY LOW INCOME: A family whose annual incomes do not exceed the thher of
either the federal poverty level or 30 percent of the area median income (AMI). %, ™. -

FAIR MARKET RENT (FMR): The rent including the cost of utilities(exeept telephone) that
would be required to be paid in the housing market area to obtain privately owned existing
decent, safe and sanitary rental housing of modest (non-luxury) nature"with suitable amenities.
Fair market rents for existing housing are established by HUD for:housing units of varying sizes
(number of bedrooms) and are published annually in the Fed al T%egzster in accordance with
HUD regulations.

FAMILY: The applicant must qualify as a family .as defined in Chapter 2 of this
Administrative Plan. Family is used 1nterchangeably Wlth “Applicant” or “Participant” and can
refer to a group of persons or a single person farm}y '

FAMILY SELF-SUFFICIENCY PROGRAM (FSS PROGRAM): The program established
by an HA to promote self-sufficiency QF ass: 1sted families, including the provision of supportive
services. o

FAMILY UNIFICATION OGRAM (FUP): A HUD-specified funded program (CFR
982.204 (e)) for families~ for whom lack of adequate housing is a primary factor in the
separation, or threat of imt 'neﬂt separation, of children from their families or in the prevention
of reunifying the childret W ith their families. All families must be referred by the local Public
Child Welfare Agcnéy and be selected from the waiting list in order of registration date.

FIXED INCQME ‘includes income from:
e Social, Seeurity (SS), Supplemental Security Income (SSI) and Supplemental Security
Dlsablﬁty Insurance (SSDI); or
OF’@/ eral, State, local, and private pensions plans; or
., » Otlier periodic payments received from annuities, insurance policies, retirement funds,
“ disability or death benefits, and other similar types of periodic receipts that are of
substantially the same amounts from year to year.

FOSTER CARE YOUTH (for purposes of the HUD-funded FUP allocation): A youth at
least 18 years old and not more than 21 years old (have not reached their 22 birthday) who left
foster care at age 16 or older and who lacks adequate housing. By statute, housing assistance is
limited to 18 months.
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FOSTER CHILD: Child whose care, comfort, education, and upbringing has been left to
persons other than his natural parents. All foster care income of is excluded.

FOSTER CHILD CARE PAYMENT: Payment to eligible households by state, local, or
private agencies appointed by the State, to administer payments for the care of foster children.

FULL-TIME STUDENT: A person who is carrying a subject load that is considered full time
for day students under the standards and practices of the educational institution attended: An
educational institution includes a vocational school with a diploma or certificate pro ara{f
well as an institution offering a college degree.

FUNDING INCREMENT: Each commitment of budget authority by HUD to g | .;jA»iiﬁder the

consolidated annual contributions contract for the HA program.
GAINFUL EMPLOYMENT: Employed and working an average of 32 hours per week.

GANG-RELATED CRIMINAL ACTIVITY: The illegal participation in a gang, including
but not limited to, criminal charges outlined under Penal Code 186.22 PC "California Street Terrorism
Enforcement and Prevention Act" or more commonly referred to as the California's street gang enhancement
law, consisting of the following:

1. Penal Code 186.22(a) PC, the crime of participatioﬁ in a gang
This part of the law makes it a crime to participate in a street gang and assist in any felony criminal conduct
by the gang's members.

2. Penal Code 186.22(b) PC, the gang sentencing enhancement.
This part of the law provides that anyone who commits a felony for the benefit of a gang will receive a
mandatory prison sentence . . . in addition and consecutive to the penalty s/he receives for the underlying
felony.

Depending on the circumstances of the offense, Penal Code 186.22(b) PC could mean an additional two (2) to
fifteen (15) years, or even twenty-five (25)-years-to-life, in prison...even if you're not a gang member, and
even if you aren't the individual Who was most directly responsible for committing the underlying felony.

GROSS RENT: Thé sﬁm of the Contract Rent plus the current utility allowance. If there is no
utility allowancé; ;Confract Rent equals Gross Rent. The Gross Rent will be used as the
payrnent standard when it is less than the authorized payment standard.

: erson temporarily staying in the unit with the consent of a tenant or other member
of thé¢:heusehold who has express or implied authority to so consent on behalf of the tenant.

HAz ‘A Housing Authority - either a Public Housing Agency or an Indian Housing Authority
or both. The Housing Authority of the County of Riverside is referred to as “HA” or “Housing
Authority” throughout this document.

HANDICAP ASSISTANCE: Anticipated costs for care aides and auxiliary apparatus for
handicapped or disabled family members that enable a family member (including the
handicapped family member) to work.
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HANDICAPPED PERSON: [Referred to as a Person with a Disability]. A person having a
physical or mental impairment which:

1. Is expected to be of long-continued and indefinite duration;

2. Substantially impedes his or her ability to live independently; and

3. Is of such nature that such ability could be improved by more suitable housing conditions.

HAP CONTRACT: (See Housing Assistance Payments Contract.)

HARD TO HOUSE: Families with three or more minor children are considered a haﬁd to
house family. Families that have a disabled person are considered as a hard to house. family.
Special assistance will be given to these families in finding a rental unit other than thelr pre-
program unit.

HEAD OF HOUSEHOLD: The head of household is the person ho ’Ssumes legal and
financial responsibility for the household and is listed on the apphcatlon as head.

HOMELESS:  Any person or family that: 1) lacks a fixed ;;I‘eg)alax and adequate nighttime
residence; and 2) has a primary nighttime residence that is: (a) ’ wperwsed publicly or privately
operated shelter designed to provide temporary living ac odations (including welfare
hotels, congregate shelters, and transitional housing); “¢b) “an institution that provides a
temporary residence for persons intended to be institttionalized; or (c) a public or private place
not designed for, or ordinarily used as, a regular sleepmg accommodation for human beings.
HOUSEHOLD: All persons living in the asmsted home who have been authorized by the HA.
Any person living in the household w1thout perm1s510n of the HA is considered an unauthorized
household member. ; ,

ﬁi;ty," municipality or other governmental entity or public
program. The term “HA” includes an Indian housing

HOUSING AGENCY: A state;’
body authorized to administe
authority (IHA). (HA and PH

HOUSING AND CﬂMMITNITY DEVELOPMENT ACT OF 1974: Act in which the U.S.
Housing Act of 1937 (sometimes referred to as the Act) was recodified, and which added the
Section 8 Programs.

HOUSINQQJ,A@@ISTANCE PAYMENT: The monthly assistance payment by an HA. The
total assistance payment consists of:

1. A'payment to the owner for rent to owner under the family’s lease

. additional payment to the family if the total assistance payment exceeds the rent to
@Wner. The additional payment is called a utility reimbursement payment.

HOUSING ASSISTANCE PAYMENTS (HAP) CONTRACT: A written contract between
the HA and an owner in the form prescribed by HUD, in which the HA agrees to make housing
assistance payments to the owner on behalf of an eligible family.

HOUSING ASSISTANCE PLAN: (1) A Housing Assistance Plan submitted by a local
government participating in the Community Development Block Program as part of the block
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grant application, in accordance with the requirements of 570.303(c) submitted by a local
government not participating in the Community Development Block Grant Program and
approved by HUD. (2) A Housing Assistance Plan meeting the requirements of 570.303(c)
submitted by a local government not participating in the Community Development Block Grant
Program and approved by HUD.

HOUSING QUALITY STANDARDS (HQS): The HUD minimum quality standards for
housing assisted under the tenant-based programs.

HUD: The U.S. Department of Housing and Urban Development.

HUD REQUIREMENTS: HUD requirements for the Housing Choice Vough ,See&eﬂ—S
programs. HUD requirements are issued by HUD headquarters as regulatloﬁfssa %F_:_ deral Register
notices or other binding program directives.

IMPUTED ASSET: Asset disposed of for less than Fair Market: Vilue durlng the two years
preceding examination or reexamination and valued at more than” 5000

IMPUTED ASSET INCOME: HUD passbook rate times totai cash value of assets. Imputed
asset income is used when assets exceed $5,000.

IMPUTED WELFARE INCOME: The d1fference 'bretween the actual welfare grant received
by the family and the amount that would be recmved by the family if a family member was not
sanctioned for fraud, or failure to participate 1n an economic self sufficiency program, or
comply with a work activities requlrernem Y

INCOME: Income from all so Cé of ”each member of the household as determined in

. By exerciseof the power of self-government of an Indian Tribe, independent of state law, or
2. B Qpei%atiés‘n of state law providing specifically for housing authorities for Indians

INTER ST REDUCTION SUBSIDIES: The monthly payments or discounts made by HUD
to reduce the debt service payments and, hence, rents required on Section 236 and 221 (d)(3)
BMIR projects. Includes monthly interest reduction payments made to mortgagees of Section
236 projects and front-end loan discounts paid on BMIR projects.

INS: The U.S. Immigration and Naturalization Service

LANDLORD: This term means either the owner of the property or his/her representative or
the managing agent or his/her representative, as shall be designated by the owner. “Landlord”
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and “Owner” are used interchangeably. See definition of Owner.

LEASE: A written agreement between an owner and an eligible family for the leasing of a
housing unit. The Housing Choice Voucher Program has an Addendum to the Lease that has
mandatory language that must be incorporated into any lease the HA uses.

LEGAL GUARDIAN: A guardian appointed by the court to represent the interests of infants,
the unborn, or incompetent persons in legal actions. Guardians are adults who are legally.”
responsible for protecting the well-being and interests of their ward, who is usually a mino

LIVE-IN AIDE: A person 18 years or older who resides with an elderly perso or dlsabled
person and who:
Is determined to be essential to the care and well being of the person -
Is not obligated for the support of the person "4 i
Would not be living in the unit except to provide necessary supportwe Serwces
Is recommended by a medical professional .
Is not a member of the assisted family and is not entitled t@ The ‘HCV as the remaining

member of the tenant family b
See PIH Notices 2009-22 and 2008-20 for live-in Aide p

Nk W=

&

LOCAL PREFERENCE: A preference used by the:: HA to select among applicant families.

LOW-INCOME FAMILY: A family whose afmual income does not exceed 80 percent of the
median income for the area, as determined by HUD, with adjustments for smaller and larger
families. For admission to the Housing Choice Voucher Program, HUD may establish income
limits higher or lower than 80 percent of the median income for the area on the basis of its
finding that such variations are necessary because of the prevailing levels of construction costs
or unusually high or low family ificom, s.

authorizes the owner of FHA insured/subsidized multi-
family housing to colle \om families ineligible for assistance. For unsubsidized units in a
FHA-insured multi-family, project in which a portion of the total units receive project-based
rental assistance, under the Rental Supplement or Section 202/Section 8 Programs, the Market
Rate Rent is that ‘rent approved by HUD and is the Contract Rent for Housing Choice Voucher
Program. Fot, BMIR units, Market Rent varies by whether the project is a rental or cooperative.

MARKET RENT: The ren%

MEDICA' ”EXPENSE Those total medical expenses, including medical insurance premiums
that : efivamlmpated during the period for which Annual Income is computed, and that are not
oevered by insurance.

MINOR A member of the family household (excluding foster children) other than the family
head or spouse/co-head who is under 18 years of age.

MIXED FAMILY: A family whose members include those with citizenship or eligible
immigration status and those without citizenship or eligible immigration status.

MONTHLY ADJUSTED INCOME: 1/12 of the annual income after allowances or adjusted
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income.
MONTHLY INCOME: 1/12 of the annual gross income.

NATIONAL: A person who owes permanent allegiance to the United States, for example, as a
result of birth in a United States territory or possession.

NEAR-ELDERLY: A person whose head (including co-head), spouse, or sole member is'a

person who is at least 50 years of age but below the age of 62; or two or more persons, who are
at least 50 years of age but below the age of 62, living together; or one or more persons-who are
at least 50 years of age but below the age of 62, living with one or more live-in aides. .

property, stocks, bonds, and other forms of capital 1nvestment The Value of necéssary items of
personal property such as furniture and automobiles is excluded from the i

NON-CITIZEN: A person who is neither a citizen nor nationg{l“e,.f ¢ United States.

NUCLEUS FAMILY: All family members at the time of voucher issuance (Intake) plus
any members added by marriage, birth, adoption, or court awarded custody.

OCCUPANCY STANDARDS: [Now referred to asSubsidy Standards] Standards established
by an HA to determine the appropriate number-of bedrooms for households. The subsidy
standards must provide for the smallest num%aer of bedrooms needed to house a family without
overcrowding, ‘

OTHER PERSON UNDER THE;T NANT’S CONTROL: A person, although not staying
as a guest in the unit, who is, or-was at the time of the activity in question, on the premises
because of an invitation from,the tenant or other member of the household who has express or
implied authority to so cons _on behalf of the tenant. Absent evidence to the contrary, a
person temporarily and dnfrequently on the premises solely for legitimate commercial purposes
is not under the tenant” )

OVER—HOUSE"B (UNIT TOO LARGE FOR SIZE OF FAMILY):

If a part101pant};has a decrease in the family size, the family has the option to be issued a new
Voucher oz, remain in the unit they are currently renting. If the family chooses to remain in the
unit, the st } dy standard will be lowered at the next annual re-examination. If the family
chooses‘te. move, the Voucher will be issued with the correct subsidy standard. The amount the
fam fya pays for rent must be affordable and the tenant portion of rent and the current utility
allowance cannot exceed 40% of their adjusted income at the time of lease up. The approved
rent will be based on the payment standard for the number of bedrooms the family is eligible
for, or the actual number of bedrooms in the unit, whichever is less. In cases where the gross
rent 1s less than the payment standard, it will be used as the payment standard.

OWNER: Any persons or entity having the legal right to lease or sublease housing.
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PARTICIPANT: A family that has been admitted to the HA’s Housing Choice Voucher
Program. The family becomes a participant on the effective date of the first HAP contract
executed by the HA for the family (First day of initial lease term).

PAYMENT STANDARD: The amount used to calculate the housing assistance a family will
receive in the HA’s Housing Voucher Program.

PREFERENCE: See Local Preference.

PREMISES: The building or complex or development in which the public or ass1ste¢1mus1ng
dwelling unit is located, including common areas and grounds.

PROGRAM INTEGRITY MONITORING (PIM): The prevention, detection and
investigation of program abuse and fraud. It is driven by the mission of the organization and
conducted in a manner respectful of the public, program participants, employees and owners.

ﬁ,di’viduals, based on need,

PUBLIC ASSISTANCE: Welfare or other payments to familiessor ir
F?y Federal, State or Local

which are made under programs funded, separately or Jomtly,
Governments.

PUBLIC HOUSING AGENCY (PHA): A state, ogiimty, unicipality, or other governmental
entity or public body authorized to administer the programs. The term PHA includes an Indian
Housing Authority (IHA). (HA and PHA mean’ the.same thing.) In this rule, a PHA is referred
to as a housing agency (HA).

Ve, g
% /%‘«y;/

RANKING PREFERENCE: A pref@rence iised by the HA to select among applicant families
that qualify for a preference. :

REASONABLE ACCOM
opportunity to partlclpate
accommodation (reasonab;

ODATION: In order to grant equal access and/or an equal
HCVP, the PHA will consider requests for reasonable
daustments to the rules, policies, practices, procedures which do
not reduce or waive th ntial requirements of the program) by persons with disabilities.
Accommodations are Tiotireasonable if they require fundamental alterations in the nature of the
program, or impose undue financial burdens on the PHA. Requests for reasonable
accommodat@g iftbe considered on a case-by-case basis.

REMA, NI G MEMBER OF TENANT FAMILY: The remaining family member is a
b the family who remains in the assisted unit after the death of the Head of Household,
ot removal of the Head of Household to an assisted living environment, or government facility.
To be considered the remaining member of the tenant family, the person(s) must have been
previously approved as part of the family by the HA and be currently living in the unit, and at
least one remaining member must be a United States Citizen or an eligible immigrant.

RENT TO OWNER: The total amount of rent payable to the owner by the family and the HA
per month for an assisted unit. Side payments are prohibited.
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RESIDENCY PREFERENCE: Given to those applicants who, at the time of release from the
waiting list, either: a) reside in the County of Riverside or b) work (head/ spouse/co-head or
sole member of the household is employed) or have been notified that they are hired to work in
the County of Riverside. This residency preference will not have the purpose or effect of
delaying or otherwise denying admission to the program based on race, color, ethnic origin,
gender, religion, disability, or age of any member of an applicant family.

RESPONSIBLE ENTITY: The person or entity responsible for administering the restnctlons
on providing assistance to non-citizens with ineligible immigration status (the HA).

SECRETARY: The Secretary of Housing and Urban Development

SECURITY DEPOSIT: A dollar amount that can be applied to unpaid rentydam: ées or other .
amounts to the owner under the lease.

SECTION 214: Section 214 restricts HUD from making financial as§istance available for non-
citizens unless they meet one of the categories of eligible m’bmigratlon status specified in
Section 214. by

SHARED HOUSING: e,
An assisted family shares a unit with the other residént or resrdents of the unit (See 982.615).
The owner of the assisted unit may not live in the unit rf they are a relative.

SINGLE PERSON: A person living alone OF 1ntend1ng to live alone.

SPECIAL RENTAL ASSISTANCE E’ OGRAM (for purposes of Level 1 preference):
Active participants that have utiliz one of the below rental assistance programs for a
continuous 3 year term and no, lenger require supportive services. Households are eligible to
transition to a regular Hous ) Choice Voucher provided they meet all other ehgibility
requirements. Verification. frorn,,, e supportive services provider stating that supportive services
are no longer needed is re@ulred ‘Eligible programs are:

e Housing Option %o'gram (HOP),

e  Shelter Plus Care Program (S+C),

. Veterans Affalrs Supportive Housing (VASH)

SPORADIC, IﬁCOME Income that is not regularly received by the household but is received
no more. than six times in a year.

SPOUSE: The husband or wife of the head of the household. Spouse refers to the marriage
partner, either a husband or wife, who is someone you need to divorce in order to dissolve the
relationship. It does not cover boyfriends, girlfriends, significant others, or “co-heads”.
Accordingly, same sex marriage couples cannot be regarded as “spouses” under any housing
program under the United States Housing Act of 1937. (HUD’s guidance Public Law 104-199 §
3(a), 110 Stat. 2419, codified at 1 USC § 7)
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STALKING: Stalking means (A) (i) to follow, pursue, or repeatedly commit acts with the
intent to kill, injure, harass, or intimidate another person; or (ii) to place under surveillance with
the intent to kill, injure, harass, or intimidate another person; and (B) in the course of, or as a
result of, such following, pursuit, surveillance, or repeatedly committed acts, to place a person
in reasonable fear of the death of, or serious bodily injury to, or to cause substantial emotional
harm to (i) that person; (ii)) a member of the immediate family of the person; or (iii) the
spouse/co-head or intimate partner of that person. As used above, immediately family is
defined to mean “with respect to a person (A) a spouse/co-head, parent, brother or sister, or
child of that person, or an individual to whom that person stands in loco parentis; or;(B)a any
other person living in the household of that person and related to that person by
marriage.”

owned by a cooperative housmg mortgage corporation or association)

of subsidy in the form of:

1. Below-market interest is pursuant to Section 221(d)(3) and%
payments pursuant to Section 236 of the National Housing Aet; or,

2. Rent supplement payments under Section 101 of the Housitig aﬁd Urban Development Act
of 1965; or ‘

3. Direct loans pursuant to Section 202 of the Housing Act'ef 1959; or

4. Payments under the Section 23 Housing Assistance Payments Program pursuant to Section
23 of the United States Housing Act of 1937 pnor to amendment by the Housing and
Community Development Act of 1974; -

5. Payments under the Seetien-8 Housing Acsslstance Payments Program pursuant to Section 8
of the United States Housing Act-after athendment by the Housing and Community
Development act unless the proj ect is. owned by a Public Housing Agency;

6. A Public Housing Project. a

or interest reduction

SUBSIDY STANDARDS: St rds established by an HA to determine the appropriate
number of bedrooms for houSeholds The subsidy standards must provide for the smallest
number of bedrooms needed tor house a family without overcrowding.

TENANT: Tenant 1s used to refer to participants in terms of their relation to landlords as
lessee. <%

TENANT. NT (Also called Net Family Contribution): The amount payable monthly by
the family aév nt to the owner (including a HA in other programs). Where all utilities (except
teleg" 1H€).. and other essential housing services are supplied by the owner, tenant rent equals
teial nant payment. Where some of all utilities (except telephone) and other essential housing
ser\frces are not supplied by the owner and the cost thereof is not included in the amount pa1d as
rent to the owner, tenant rent equals total tenant payment less the utility allowance in the
Certificate program. In the Voucher program, tenant rent is rent to owner less HAP.

TOTAL TENANT PAYMENT (TTP): The amount the HUD rent formula requires the tenant
to pay toward rent and utilities.
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TRANSITIONAL HOUSING: A housing unit located in a building that contains sleeping
accommodations, kitchen, and bathroom facilities. Used exclusively to facilitate the transition
of homeless individuals to independent living within twenty-four (24) months and where a
governmental body or qualified nonprofit organization provides those individuals with
temporary housing and supportive services to assist them in finding and keeping permanent
housing.

UNDER-HOUSED (UNIT TOO SMALL FOR SIZE OF FAMILY): -
If a unit does not meet HQS space standards due to an increase in family size by b1rth adop@;on

court awarded custody or marriage, the HA will issue a new Voucher.

UNIT: Residential space for the private use of a family.

UTILITIES: Utilities means water, electricity, gas, other heating, refnger ition, cooking fuels,
trash collection and sewage service. Telephone and cable service are not mcluded as utilities.

UTILITY ALLOWANCE: If the cost of utilities (except tel "‘hqne) including range and
refrigerator, and other housing services for an assisted unit is notineluded in the tenant rent but
is the responsibility of the family occupying the unit, an amotnt equal to the estimate made or
approved by a HA or HUD of the monthly cost of a reasonable consumption of such utilities
and other services for the unit by an energy-conservative household of modest circumstances

consistent with the requirements of a safe, sanitary, ‘an@healthy living environment.

UTILITY REIMBURSEMENT PAYMENT The amount, if any, by which the utility
allowance for the unit, if apphcable exceeds ‘the Total Tenant Payment for the family
occupying the unit.

VERY LOW INCOME;,F‘V
exceed 50 percent of the 1

| income for the area, as determined by HUD, with adjustments
HUD may establish 1ncome 11m1ts higher or lower than 50

For a widow/widower of a Veteran to be qualified for the Veterans preference, the registrant
must supply the birth certificates, marriage certificate and death certificate.

VETERAN FAMILY: Veteran family means a veteran who is a single person or a family in
which the head of household, or the spouse of the head of household, is a veteran.
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VIOLENT CRIMINAL ACTIVITY: Any criminal activity that has as one of its elements the
use, attempted use, or threatened use of physical force substantial enough to cause, or be
reasonably likely to cause, serious bodily injury or property damage. CFR 5.100

VOUCHER HOLDER: A family holding a Voucher with unexpired search time.

WAITING LIST: A list of families organized according to HUD regulations and HA pohcy
that are waiting for subsidy to become available.

WELFARE ASSISTANCE: Welfare or other payments to families or individgals ‘based on
need, that are made under programs funded, separately or jointly, by Federal; fage or local
Governments.

s either:
via consecutive pay

WORKING FAMILY: A family in which the Head and/or Spouse/Co-

e Employed and working on a part-time or full-time basis (Vemf 1¢
stubs for the last 30 days is required); or

3 'Disability or Worker’s

e Receiving Unemployment, Retirement/Pension or, ‘Stal
Compensation benefits. o
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APPENDIX B: CODE OF CONDUCT

The Housing Authority of the County of Riverside strives to conduct business in accordance
with core values and ethical standards. Professional conduct, ethical practices and adherence to
all laws, regulations, and government codes are expected by all employees at all times. To
ensure compliance with these standards, the following policies have been established:

PROHIBITED ACTIVITIES:

1. Employees shall not engage in any employment, activity, or enterprise for compens
which is inconsistent, incompatible, in conflict with, or inimical to his: or. her, duties,
functions, or responsibilities in a position with the Housing Authority. %Employees shall
not perform any work, service or counsel for compensation outside a&he agency where
any part of his/her efforts will be subject to approval by any ch officer, employee,
board, or commission of this Housing Authority. k

2. Prohibited activities shall include but not be limited to:

a. Acceptance of money or other consideratio yone other than the Housing
Authority for the performance of duties remed or expected of him/her in the
regular course of Housing Authorlty employment

b. Performance of an act in other t’hmhls/her capacity as an officer or employee
which act may later be subjeet dlrectly or indirectly to the control, inspection,
review, audit, or enforcement of any other officer or employee of the Housing
Authority. ' j

Any act wherein tfm emands would render perforrnance of his or her duties as

No employee shall enter into any agreement, written or unwritten, without prior
approval from the Assistant Executive Director or his designee, that involves
any direct payment or other form of compensation as a result of any program
administered by this Housing Authority, either directly or indirectly, through
agreements with other parties.

B. No employee, officer, or agent of the Housing Authority shall participate
directly or indirectly in the selection, award or administration of any contract if
a conflict, real or perceived, would be involved. Such conflict would arise when
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a financial or other interest in the execution of a contract or in Housing
Authority program participation is held by:

(1)  An employee, officer, or agent involved in making the award;

2) The relative of such a person (including, but not limited to, spouse or
domestic partner or significant other, father, mother, son, daughter, brother,
sister, uncle, aunt, first cousin, father-in-law, mother in-law, son-in-law,
daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmothet; stepson,
stepdaughter, stepbrother, stepsister, half brother, or half sister);-

(3)  The business partner of such a person; or someone with an interest.in

(4)  An organization which employs, is negotiating to employ, or has an
arrangement concerning prospective employment of
above.

THE CONSEQUENCES OF RULE VIOLATIONS:

\
|
|
|
|
|
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APPENDIX C: ZERO TOLERANCE POLICY

HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE’S
POLICY ON ZERO TOLERANCE
OF CRIMINAL ACTIVITY

July 1, 2015
PURPOSE

To establish a Housing Authority (HA) policy for zero tolerance of housing and/or welfax@
fraud, violent, gang-related, alcohol-related and drug-related criminal activity (inelt
medical marijuana and drug paraphernalia) or any criminal activity that threatens.the.}
safety or right to peaceful enjoyment of other residents or others in the immediate vacmlty in
any housing program administered by the Housing Authority. If a family 1s*grant
ordered drug diversion then it is the family responsibility to adhere to court:mandated
requirements and furnish to the PHA proof that the charge was dismissed:* ‘Failure to comply
with drug diversion will result in termination. Drug diversion wrﬂbe granted once in a lifetime
while on program.

Participant households must report, in writing, all cnmlna} actlylty for any household member
within 10 calendar days of its occurrence.

The PHA may terminate assistance for criminal aetivity by a household member as authorized
in this section if the PHA determines, based on a preponderance of the evidence, that the
household member has engaged in the activity, regardless of whether the household member has
been arrested or convicted for such activity [24 CFR 982.553 (c ), 24 CFR 966.4].
Preponderance of evidence is defined as‘evidence which is of greater weight or more
convincing than the evidence which is.offered in opposition to it; that is, evidence which as a
whole shows that the fact sought to be proved is more probably than not. The intent is not to
prove criminal liability, but’ establish that the act(s) occurred. Preponderance of evidence
may not be determined by'the number of witnesses, but by the greater weight of all evidence.
Credible evidence may A ained from police and/or court records. Testimony from
neighbors, when comﬁ? with other factual evidence can be considered credible evidence.
Other credible e%enceéincludes documentation of drug raids or arrest warrants.

Criminal -activity as listed above, misdemeanor and/or felony, will hereinafter be called
pr0h1b11ed, thinal activity’. “Minor traffic offenses” may include offenses such as parking
viola p@%};’eglstratlon violations or failure to provide proof of insurance. Traffic offenses that
1ﬁcludsezﬁlegal use of controlled substances or alcohol related violations of traffic laws are not
considered minor. Two or more alcohol related criminal actions within the last three (3) year
period constitute an abuse of alcohol (excluding alcohol-related DUI criminal charges).
Alcohol-related DUI criminal charges do not require more than one offense to be considered
abuse of alcohol; and one alcohol-related DUI offense is a violation of the HACR Zero
Tolerance Policy.

All persons receiving rental assistance, regardless of age, will be held to the same standard.
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Persons convicted of manufacturing or producing methamphetamine on the premises of
federally assisted housing will be permanently denied admission to any federally assisted
housing program. Persons convicted of sex offenses that require a lifetime registration as a sex
offender are prohibited from participation in any housing assistance programs administered by
the Housing Authority in accordance with Federal Regulations. Exceptions in this policy do not
apply to registered sex offenders or any person who was convicted of manufacturing or
producing methamphetamine on the premises of federally assisted housing.

The Violence Against Women Act (VAWA) prohibits the eviction of, and removal of assmtance
from, victims living in public or Section 8 assisted housing if the asserted grounds forsuc
action is an instance of domestic violence, dating violence, sexual assault, or stalking

BACKGROUND :
The primary mission of the Housing Authority is to assist low and mo;;leré’eﬁ lncome families,
including elderly and disabled persons, by operating programs which provide them decent, safe
and sanitary housing at affordable costs. /

POLICY .
It is the policy of the Housing Authority of the County of Rivé d

Prohibited criminal activity will not be tolerated. Thé Hougmg Authority will foster crime-free
housing by implementing aggressive strategies which will reflect a zero tolerance of prohibited
criminal activity by:

The Housing Authority will deny or termitiate: assistance to any household containing a member
that has one or more occurrences of pxoh1b1ted criminal activity involving housing and/or
welfare fraud, violent, gang-related, alcohol-related and/or drug-related criminal activity
(including medical marijuana and:drt g paraphernalia) or any criminal activity that threatens the
health, safety or right to pe,ape enjoyment of other residents or others in the immediate
vicinity in any housing program administered by the Housing Authority. If a family is granted
court ordered drug diversion then it is the family responsibility to adhere to court mandated
requirements and furnish*to the PHA proof that the charge was dismissed. Failure to comply
with drug diversion WﬂT tesult in termination. Drug diversion will be granted once in a lifetime
while on program Two or more alcohol related criminal actions within the last three (3) year
period consﬁi;u;te an abuse of alcohol (excluding alcohol-related DUI criminal charges).
Alcohol-related: .DUI criminal charges do not require more than one offense to be considered
abuse .of alcohol and one alcohol-related DUI offense is a violation of the HACR Zero

Housing Authority will deny or terminate assistance to any household containing a member
that has one or more occurrences of criminal activity involving crimes of physical violence to
persons or property and other criminal acts which would adversely affect the health, safety, or
welfare of other tenants. {24 Code of Federal Regulations (CFR) 982.553 (c); 24 CFR 960.202
(a) (2) iii & 24 CFR 203c}.

1. Denying or terminating rental assistance to all households containing a member that has
engaged in prohibited criminal activity, unless that member can demonstrate the following:
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Evidence of crime-free living within the last seven (7) years and no occurrence of
criminal behavior (other than minor traffic offenses), and

. Applicant/tenant must not have been incarcerated (in custody or doing any jail time)
during the last seven (7) years for any action related to any prohibited criminal activity;
and

. Applicant/tenant would not threaten the health, safety, or right to peaceful enjoyiﬁéﬁg of
other residents and persons residing in the immediate vicinity of the premises-i.¢; gang
related activity); and

Satisfactory adherence to all court and probation/parole mandated c
action related to any prohibited criminal activity;

For drug-related criminal activity (Evidence of drug-related activity (use/possession of
drugs and/or drug-related paraphernalia): The HA may ;stderf -enrollment in a court
ordered drug rehabilitation/diversion program if there i 1s/ 1 active drug-related charge
against the applicant/participant. At PHA discretion, first offenders may be only
granted an exception to the Zero Tolerance Policy only once (1) per Lifetime due to
participation in court ordered drug rehabilitation/diversion program. Approval is not
automatic. Repeat or habitual offenders w1Il not be granted an exception to our Zero
Tolerance Policy and rental assistance will: ‘be denied and/or terminated. The participant
cannot elect to join a drug rehabllltaﬁ@n/dwersmn program in lieu of termination of
assistance after the HA has discovered 1lfega1 drug-related activity.

For consideration of one lifeti @xceptlon to our Zero Tolerance Policy, the following
conditions must exist:

i.  The apphcant/par&clﬁant must be a first time participant in a court ordered drug
rehabilitation pr g;uam for any drug-related offense that they are requesting an
exceptlon to"ous €10 Tolerance Policy, and

ii.

iil. J‘»C”@,;npletlon of the program must be achieved within the allowed time by the
»couﬂ:s and

vidence of completion must be provided to the HA within 10 calendar days

“from the date of completion of the program.

L'éxception to our Zero Tolerance Policy is granted by the PHA, the PHA will monitor
mpliance at the next regularly scheduled re-examination for determination of rental

assistance eligibility.

Denying or terminating tenancy, in any Housing Authority owned rental unit, to any

household containing a member that has engaged in prohibited criminal activity, and
who has a history or pattern of criminal activity which would adversely affect the
health, safety, or welfare of other tenants, unless that member can demonstrate the
following:
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