
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA ITEM

3.13
(ID # 5292)

MEETINGDATE:
Tuesday, September 19,2017

FROM: RUHS-MEDICAL CENTER:

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM-MEDICAL CENTER: Ratification of
the First Amendment to the Management Support Services Agreement with
Vereco, Inc. to provide print support services effective September 13, 2017
through September 12, 2022 not to exceed $1,826,562 annually; 5 years; All
Districts; [$1,826,562Annually]; Hospital Enterprise Fund.

RECOMMENDED MOTION: That the Board of Supervisors:
1. Ratify the First Amendment to the ManagementSupport ServicesAgreement with

Vereco, Inc. to extend the total term to September 12, 2022 and authorize the Chairman
to execute said amendment on behalf of the County;

2. Approve and accept the Assignments ofWarranties from Vereco, Inc. to the County of
Riverside and authorize the Chairman to execute the same on behalf of the County;

3. Approve an increase to the annual service fees by $346,562 from $1,480,000 to
$1,826,562;

4. Approve an equipment purchase in the amount of $1,648,479.00; and
5. Authorize the PurchasingAgent, in accordancewith Ordinance No. 459 and as

approved by County Counsel to: (a) sign amendments that do not change the
substantive terms of the Agreement, (b) to sign amendments to renew or extend the
term period consistent with the terms in Section 1 of the Agreement, and (c) sign
amendments to the compensation provisionsthat do not exceed twenty percent (20%)
annually.

ACTION:

-8t1~er - Health cysrem 9/7/2017

MINUTESOF THE BOARD OF SUPERVISORS

On motion of Supervisor Jeffries, seconded by Supervisor Washington and duly
carried by unanimous vote, IT WAS ORDERED that the above matter is approved as
recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Tavaglione, Washington, Perez and Ashley
None
None
September 19, 2017
RUHS-Medical Center, Purchasing
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current Fiscal

For Fiscal Year: 17/18-
21/22

COST $

NETCOUNTYCOST

SOURCEOF FUNDS: Hospital Enterprise Fund 40050,through
County Line of Credit

Budget Adjustment: No

C.E.O. RECOMMENDATION: [CEO use]

BACKGROUND:
Summary
The requestedBoardactionwill allowRiversideUniversityHealthSystem(RUHS)to continueto
providemanagedprint services in its hospital and clinics.At currentprint volumes,RUHSwill
enjoy an additional reductionof print service costs totaling approximately$150,000over the
initialthreeyear term by virtueof the additionalper pagediscountofferedbyVereco,Inc.

Riverside University Health System (RUHS) has over one year of experience through its
existingAgreementwith Vereco, Inc., its managedprint servicesvendor. Duringthat time the
vendor has supported the change to a new electronic health record (Epic) and standardized
processes throughout the clinics and medical center for operating and maintaining print
services.At the inceptionof the program,Vereco assessedand replaceda large number of
photocopiersand multifunctionaldevices throughout the system- extending its own funds in
order to avoid any delay to RUHS's implementation (the acquired copiers). RUHS desires
to obtain ownership of the copiers to assure no disruption of copying capability, should the
need arise to exit the contract before its full term. Any future copier purchases will be
coordinatedby Vereco through regular County procurement requirementsand are subject to
approvalby RUHSadministrationprior to execution.

Since inception of the program, RUHS print volume has increased from the pre-contract
annual average of 1.9 million copies per month to a current volume of 2.3 million copies per
month. This increase of 400,000 copies per month necessitates an increase in the total
contract cost. In addition, Vereco has accommodated requests by RUHS departments to
assist in the acquisitionof specialized paper products not covered under the contract,which
Vereco coordinates and manages at a lower overall cost than RUHSwould otherwise pay.
These "pass-through" items, which were not anticipated in the initial contract, totaled
approximately$160,000 in the first year of the Agreement, and that amount has been added
to the revisedannual totals requestedherein.

Impact on Residents and Businesses
This Agreement improves efficiency at the Medical Center and clinics by centralizing print
relatedservices(paperordering,preventativemaintenance,etc.)
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract History and Price Reasonableness
On May 3, 2016, Agenda Item 3-31, the Board of Supervisors approved the Agreement with
Vereco Inc. to provide managed print services for $1.48 million per year based on then current
printing quantity. Prior to entering into the original Agreement with Vereco, RUHS conducted a
fair market value analysis and opportunity to bid against the supplier recommended by its group
purchasing organization (GPO).

Vereco's service over the initial year of the Agreement and its current offer to reduce its per
page price in exchange for the restructuring addressed in the recommendedAmendment herein
continue to validate this program as a cost efficient and effective way to provide a consistent
level of service in this important aspect of RUHSoperations.

The proposed amendment would:
a) Transfer title to the acquired copiers, and related warranties, to the County in
exchange for a one-time payment of $1,648,479. County will use an existing approved
line of credit to make this purchase. Vereco will then provide a monthly credit against
the routine monthly invoice amount charged for services for a period of forty-eight (48)
months in monthly amounts of $36,375.36 which will equal the total purchase price of
the equipment plus interest, effectively fully reimbursing RUHS the cost of the copiers.
The Hospital Enterprise Fund will be used to pay the line of credit that was utilized for
this acquisition. The County cost will not exceed the approved contract maximum due to
the credits given by Vereco;

b) Reduce the monthly per page rate from $0.0615 to $0.0595 per page (until 2020)
and then to $0.0575 (until 2022). The term of the Agreement will be adjusted to add a
three year term with two potential one year renewals at the option of RUHS (5 years
total), and

c) Increase the aggregate amount of the contract by $346,562 to accommodate
increased print volumes and "pass-through purchases", for a maximum annual
amount not to exceed $1,826,562 annually.
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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA ITEM

3.13
(ID # 5292)

MEETINGDATE:
Tuesday, September 19,2017

FROM: RUHS-MEDICALCENTER:

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM-MEDICAL CENTER: Ratification of
the First Amendment to the Management Support Services Agreement with
Vereco, Inc. to provide print support services effective September 13, 2017
through September 12, 2022 not to exceed $1,826,562 annually; 5 years; All
Districts; [$1,826,562Annually]; Hospital Enterprise Fund.

RECOMMENDEDMOTION: That the Board of Supervisors:
1. Ratify the First Amendment to the ManagementSupport ServicesAgreement with

Vereco, Inc. to extend the total term to September 12, 2022 and authorize the Chairman
to execute said amendment on behalf of the County;

2. Approve and accept the Assignments of Warranties from Vereco, Inc. to the County of
Riverside and authorize the Chairman to execute the same on behalf of the County;

3. Approve an increase to the annual service fees by $346,562 from $1,480,000 to
$1,826,562;

4. Approve an equipment purchase in the amount of $1,648,479.00; and
5. Authorize the PurchasingAgent, in accordancewith Ordinance No. 459 and as

approved by County Counsel to: (a) sign amendments that do not change the
SUbstantiveterms of the Agreement, (b) to sign amendments to renew or extend the
term period consistent with the terms in Section 1 of the Agreement, and (c) sign
amendments to the compensation provisions that do not exceed twenty percent (20%)
annually.

ACTION:

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Jeffries, seconded by Supervisor Washington and duly
carried by unanimous vote, IT WAS ORDEREDthat the above matter is approved as
recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Tavaglione, Washington, Perez and Ashley
None
None
September 19, 2017
RUHS-Medical Center, Purchasing

Kecia Harper-Ihem
Clerk of the Board
By: _

Deputy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA

$
COST

NETCOUNTYCOST
Budget Adjustment: No

SOURCEOF FUNDS: Hospital Enterprise Fund 40050,through
County Line of Credit For Fiscal Year: 17/18-

21/22
C.E.O. RECOMMENDATION: [CEOuse]

BACKGROUND:
Summary
The requestedBoardactionwill allowRiversideUniversityHealthSystem(RUHS)to continueto
providemanagedprint services in its hospital and clinics. At currentprint volumes, RUHSwill
enjoy an additional reductionof print service costs totaling approximately$150,000 over the
initialthreeyear term by virtueof the additionalper pagediscountofferedbyVereco, Inc.

Riverside University Health System (RUHS) has over one year of experience through its
existingAgreementwith Vereco, Inc., its managedprint servicesvendor. During that time the
vendor has supported the change to a new electronic health record (Epic) and standardized..
processes throughout the clinics and medical center for operating and maintaining print
services.At the inceptionof the program,Vereco assessed and replaceda large number of
photocopiersand multifunctionaldevices throughoutthe system- extending its own funds in
order to avoid any delay to RUHS's implementation (the acquired copiers). RUHS desires
to obtain ownership of the copiers to assure no disruption of copying capability, should the
need arise to exit the contract before its full term. Any future copier purchases will be
coordinatedby Vereco through regular County procurement requirementsand are subject to
approvalby RUHSadministrationprior to execution.

Since inception of the program, RUHS print volume has increased from the pre-contract
annual average of 1.9 million copies per month to a current volume of 2.3 million copies per
month. This increase of 400,000 copies per month necessitates an increase in the total
contract cost. In addition, Vereco has accommodated requests by RUHS departments to
assist in the acquisition of specialized paper products not covered under the contract,which
Vereco coordinates and manages at a lower overall cost than RUHS would otherwise pay.
These "pass-through" items, which were not anticipated in the initial contract, totaled
approximately$160,000 in the first year of the Agreement, and that amount has been added
to the revisedannual totals requested herein.

Impact on Residents and Businesses
This Agreement improves efficiency at the Medical Center and clinics by centralizing print
relatedservices(paperordering,preventativemaintenance,etc.)
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract History and Price Reasonableness
On May 3, 2016, Agenda Item 3-31, the Board of Supervisors approved the Agreement with
Vereco Inc. to provide managed print services for $1.48 million per year based on then current
printing quantity. Prior to entering into the original Agreement with Vereco, RUHS conducted a
fair market value analysis and opportunity to bid against the supplier recommended by its group
purchasing organization (GPO).

The proposed amendment would:
a) Transfer title to the acquired copiers, and related warranties, to the County in
exchange for a one-time payment of $1,648,479. County will use an existing approved
line of credit to make this purchase. Vereco will then provide a monthly credit against
the routine monthly invoice amount charged for services for a period of forty-eight (48)
months in monthly amounts of $36,375.36 which will equal the total purchase price of
the equipment plus interest, effectively fully reimbursing RUHS the cost of the copiers.
The Hospital Enterprise Fund will be used to pay the line of credit that was utilized for
this acquisition. The County cost will not exceed the approved contract maximum due to
the credits given by Vereco;

Vereco's service over the initial year of the Agreement and its current offer to reduce its per
page price in exchange for the restructuring addressed in the recommended Amendment herein
continue to validate this program as a cost efficient and effective way to provide a consistent
level of service in this important aspect of RUHS operations.

b) Reduce the monthly per page rate from $0.0615 to $0.0595 per page (until 2020)
and then to $0.0575 (until 2022). The term of the Agreement will be adjusted to add a
three year term with two potential one year renewals at the option of RUHS (5 years
total), and

c) Increase the aggregate amount of the contract by $346,562 to accommodate
increased print volumes and "pass-through purchases", for a maximum annual
amount not to exceed $1,826,562 annually.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

/} .
_ ~L /----
Greg~ . prii' ros, Director County Counsel
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FIRST AMENDMENT

to

MANAGEMENT SUPPORT SERVICES AGREEMENT

between

the COUNTY OF RIVERSIDE and VERECO, INC.

This First Amendment ("Amendment") to the Management Support Services Agreement
between the COUNTY OF RIVERSIDE, a political subdivision of the State of California,
(herein referred to as "COUNTY") on behalf of Riverside University Health System (herein
referred to as "RUHS"), and VERECO, INC., a California Corporation ("VERECO') is effective
September 13, 2017.

RECITALS

WHEREAS, VERECO and COUNTY (hereinafter sometime referred to as "the parties")
entered into a Management Support Services Agreement, effective as of May 1,2016 (the
"Agreement"); and

WHEREAS, since entering into that Agreement it was determined that the state of the
RUHS copier fleet required replacement of a large number of the existing copiers which had
passed the end of their useful life; and

WHEREAS, VERECO advanced the amount of funds necessary to obtain such
replacements in July 2106 in order to avoid any delay to RUHS' s implementation of critical
clinical software systems; and

WHEREAS, the parties desire to amend the Agreement to provide for a purchase of the
copiers needed to upgrade RUHS's copier fleet; and

WHEREAS, the parties desire to reduce the per page rate due to VEREeO under the
Agreement;

NOW, THEREFORE, the parties hereto agree to amend the Agreement, as follows:

1. The definition of "Effective Date" set forth in Section 2. of the Definitions is
replaced with the following,

""Effective Date" means May 1,2016,"

2. The definition of "Initial Term" set forth in Section 7. of the Definitions is replaced
with the following,
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""Initial Term" means the period that commenced on the Effective Date and ended
on September 12, 2017;"

3. The definition of "Renewal Term" set forth in Section 8. of the Definitions is
replaced with the following,

''''Renewal Term" means either a period of three (3) years commencing on
September 13,2017 or two (2) one (I) year periods after this three (3) year term."

4. Section I is replaced with the following,

"I. Term. The Initial Term of this Agreement commenced on the Effective Date of
May I, 2016 and continued to September 12, 2017. The term of this Agreement is
hereby renewed from September 13,2017 for a period of three (3) years to September
12, 2020. Upon expiration, the parties may extend the Agreement for two additional
one (I) year renewal terms through execution of a written amendment for each
additional one (I) year term."

5. Paragraph C. Compensation, Section 2., Subsection 2.1 of Exhibit "A" is replaced
with the following.,

"2.1 September 13,2017 - September 12,2020: $0.0595 per page;
2.2 Assuming this Agreement is renewed for two (2) additional one (I) year terms,

September 13,2020 - September 12,2022: $0.0575 per page.

Maximum payments by COUNTY to VERECO for services and related supplies
under this Agreement shall not exceed $1,826,562.00 annually including all expenses.
The COUNTY is not responsible for any fees or costs incurred above or beyond the
contracted amount and shall have no obligation to purchase any specified amount of
services or products."

6. Section 12. is added to Paragraph C. Compensation of Exhibit A to read as follows,

"12. Copiers. RUHS has elected to purchase photocopiers from VERECO. Title to
the previously purchased copiers will pass to RUHS upon payment by RUHS to
VERECO of its original acquisition cost, which is $1,648,479. VERECO shall also
execute, cause to be executed by the manufacturer, and deliver an assignment of all
warranties related to the equipment in the form attached hereto as Exhibit D.
Thereafter, RUHS will be entitled to off-set, while this Agreement remains in effect,
the monthly amount of $36,375.36 which includes principal and interest against its
monthly invoice due to VERECO, each month for forty-eight (48) months.

12.1. Future Additions to the Copier Fleet. It is anticipated that there will be
future additions to the Copier Fleet. Such additions will be treated as follows:

Page2 of 6 Amendment No. 1 to Management Support Services Agreement



12.1.1. When VERECO identifies a need for RUHS to purchase an additional
copier or multifunctional device(s), VERECO will recommend the characteristics of
the devices(s) needed and follow established COUNTY procedures for procuring
such a device.

12.1.2. The purchase or lease of such devices(s) shall be approved and funded by
RUHS, title and warranties shall immediately reside with RUHS or its chosen leasor
and the total cost of such purchase or lease shall be offset against the COUNTY's
monthly per page invoice in increments of 1/60th per month of the total cost so long
as this Agreement is in effect.

12.2. Printer Replacements - In the case of printers, in the normal course of
replacing printers, printers are provided by VERECO as if they are consumables and
no financing is required, except under circumstances where the new printers are
required because of:

12.2.1. a capital expansion project; or

12.2.2. a project that entails a change in enterprise or clinical software systems
that requires the purchase of different printers; and

12.2.3. the cost of the printers for either such project exceeds $10,000. In such
event the parties shall discuss the most appropriate way to purchase such printers and
no purchase shall be made without the written approval of RUHS.

7. Section 13 is added to Paragraph C. Compensation of Exhibit A to read as follows,

13. SpecialtyPrinting and Supplies. It is hereby confirmed by the parties that the
services provided include only the following supplies:

13.1. Toner, ink and parts:

13.1.1. Toner, parts, and service related to laser printers;

13.1.2. Ink, parts, and service related to inkjet printers that are used to print primarily
text-based content;

13.1.3. Toner, ink, developer, parts and service related to copiers;

13.2 Paper:

13.2.1. White bond paper up to 20LB, 8-1/2 x 11,8-1I2x 14, 11 x 17;

13.2.2. Clinical pre-printed forms.
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8. Full Force and Effect. Except as expressly modified herein, all the covenants,
terms, provisions and conditions of the Agreement shall remain unchanged and continue
in full force and effect. This Agreement, together with this 1st Amendment may not be
amended or modified except by mutual written agreement.

9. Release of Claims. VERESCO acknowledges that it is familiar with, and has
been advised by its legal counsel, regarding the provisions of California Civil Code
Section 1542, which provides as follows:

"A general release does not extend to claims which the creditor does not know or
suspect to exist in his or her favor at the time of executing the release, which if
known by him or her, must have materially affected his or her settlement with the
debtor."

VERESCO hereby waives, releases and otherwise relinquishes any and all rights and
benefits which it may have under, or which may be conferred upon it by the provisions of
Section 1542.

10. Inte2ration. The parties acknowledge and agree that the Agreement, together
with this Amendment, constitutes the entire understanding of the parties and supersedes
any and all prior understandings or agreements between the parties, whether written or
oral, with respect to the subject matter of this Agreement. All capitalized terms not
defined herein shall have the meanings assigned to them in the Agreement.

11. Counterparts. This Amendment may be executed in counterparts, each of which
shall be deemed an original but, when taken together, shall constitute one instrument.

12. Captions. Section captions in this Amendment are for convenience only and shall
not be used in construing this Amendment or the Agreement.

13. Authority of Signatories. Each signatory and party warrants and represents that
he, she or it is the duly authorized representative of the party on whose behalf he, she or it
has executed this Amendment.
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IN WITNESS WHEREOF, the parties have caused their duly authorized
representatives to execute this Amendment.

"COUNTY'
County of Riverside on behalf
Riverside University Healt Syste

Title: Chairman, Board of Supervisors

Date:__ _;;;:S-=-EP~l ~9....!L20!U.17L--__

ATTEST:

APPROVED AS TO FORM:
GREGORY P. PRIAMOS
County Counsel

"VERECO"
Vereco, Inc.

BY:~

Name: Jacques Terblanche

Title: President

Date: 9/1/2017
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Exhibit D

Assignment of Warranties
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ASSIGNMENT OF WARRANTIES

This ASSIGNMENT OF WARRANTIES ("Allipmeat") is entered into as of
_______ 2017 (the "FJrectlve Date") by lind between Yereco. Inc .. a California corporation
("Venco"). and the COUNTY OF RIVERSIDE. a political subdivision of the State of California
("COUNTY") on behalf of Riverside University Health System ("RUBS").

RECITALS

A. In connection with its obligations under that certain Manllgement Support Services
Agreement between Vereeo and COUNTY dated May 1.2016 (the "Agreement"). Vereeo advanced
funds for the acquisition of a fleet of copiers (the "Copiers") from MRC Smart Technology Solutions.
Inc .• a California Corporation ("MRC"). the details of which Copiers are attached hereto as Exhibit I.

B. MRC provided Vereco with certain warranties associated with the Copiers and the service
thereof. as per Exle'hH 1hereto. Any warranties and warranty enforcement rights provided to Vereco by
MRC with respect to the Copiers are collectively referred to herein as the "WlUTUties."

C. Upon payment being made to Vereeo by the COUNTY for the Copiers. Vereeo desires to
assign its rights as to the Warranties to COUNTY. and COUNTY desires to accept such assignment.

NOW. THEREFORE, IN CONSIDERATION of the mutual covenants and promises of the
parties. and for good and valuable consideration. the receipt and sufficiency of which is hereby
acknowledged. the parties hereto agree as follows:

AGREEMENT

I. Definitions. Unless otherwise provided herein. all capitalized terms used herein without
definition shall have the meanings given to such terms in the Agreement.

2. Assignment. Effective as of the Effective Date. Vereco hereby assigns. conveys and transfers
to COUNTY all of Vereco's rights as to the WIITanties to COUNTY.

3. Representations and Warranties. Vereco hereby represents and warrants to COUNTY that all
of Vereco's right, title and interest to the Warranties being assigned by Vereeo hereunder are free and
clear of any adverse claim. lien or right of others.

4. Notice to MRC. By its signature below. MRC acknowledges this Assignment and that MRC
shall be obligated to answer to COUNTY with respect to MRC's warranty obligations under Exhibit 2
with respect to all warranty claims arising on and after the Effective Date with respect to the Warranties
described in Recital B until expiration of the wmanty period.

5. Choice of Law. This Assignment shall be constnaed and enforced in accordance with the laws
of the State of California.

6. Countcmarts. This Assignment may be executed in one or more counterparts. each of which.
when taken together. shall constitute one entire agreement.
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7. Entjre Agreement. This Assignment. together with the Agreement referenced herein. sets
forth all of the covenants. promises. conditions and understandings between Vereco and COUNTY
concerning the Warranties. and there are no covenants. promises. agreements. conditions or
understandings. either oral or written. between the Vereeo and COUNTY with respect to the Wamanties
other than as are set forth in this Assignment and the Agreement referenced above.

IN WITNESS WHEREOF. Vereco and COUNTY have executed this Assignment IlIi of the day and year
first hereinabove written.

"Vereco"
Yereee, Inc.
a Ca . ia corporation

COUNTY OF RIVERSIDE

By: _

Print Name

Print Tide

Date

MRC A,*""","mml;
By its signature below. MRC acknowledges receipt of notice of this Assignment. and agrees that all
Warranties provided by MRC under Exhibit 2 with respect to the Copiers shall be deemed transferred to.
and enforceable by. COUNTY. effective on the Effective Date of this Assignment.

"MRC"
MRC Smart Technology Solutio.. , Inc.
a California corporation

BY::~

l4vA.-ndtv b\\i,SJ.;~-~tI1
Print Name -J
\)\ VeL~ '{ .~{L~Ctl-K..1 Nt R_C
Print Title \

~-t,l<kO\l
Date
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Riverside University Health System 'VerecoAttachment "A" I N A N C E
Ust of Equipment delivered and installed byVereco... .., <~' .... Irll., &aatl. .. ...

41 Xerox WorkCentre 3655 C7X256362 RUHS· Patient and family services (F0089) ./
42 Xerox WorkCentre 3655 C7X256412 RUHS· Medical Records (HIM) (EOOll) ./
43 Xerox WorkCentre 3655 C7X256416 Palm Sprinp· (152) ./
44 Xerox WorkCentre 3655 C7X256418 RUHS· Dietary (EOOO4) ./
45 Xerox WorkCentre 3655 C7X2S6063 RUHS· Adult Critical Care 3 (B2063) ./
46 Xerox WorkCentre 3655 C7X25S957 RUHS- Labor and Delivery (F3076) ./
47 Xerox WorkCentre 3655 C7X256390 RUHS- Provider relations (EOOO6) ./
48 Xerox WorkCentre 3655 C7X256057 RUHS· PROVIDERRELATIONS(EOOO6) ./
49 Xerox WorkCentre 3655 C7X256433 RUHS· Pharmacy (Ell06) ./
50 Xerox WorkCentre 3655 C7X255818 RUHS- Medical Records (HIM) (EOOll) ./
51 Xerox WorkCentre 3655 C7X256389 RUHS- Materials Manas-ment (80013) ./
52 Xerox WorkCentre 36S5 C7X255993 RUHS- Main Medical Various ./
53 Xerox WorkCentre 3655 C7X265552 Bannl", • REGISTRATION(FRONTDESK) ./
54 Xerox WorkCentre 3655 C7X265469 Bannl", - PROVIDERRELATIONS(11) ./
55 Xerox WorkCentre 3655 C7X257067 Hemet - NURSESTATION (8) ./
56 Xerox WorkCentre 3655 C7X265536 Hemet - Rear Nurses Station ./

57 "erox WorkCentre 3655 C7X26S608 Lake Elsinore - CHARTROOM (43) ./
58 Xerox WorkCentre 3655 C7X265604 Palm Sprinp FCC- NURSESTATION ./
59 Xerox WorkCentre 3655 C7X265538 Rubidoux - REGISTRATION(FRONTDESK) ,/

60 Xerox WorkCentre 3655 C7X274473 RUHS- Main MeciICliI Various ./
61 Xerox WorkCentre 3655 C7X265613 RUHS- Neurosul'lerv (A2006) ./
62 Xerox WorkCentre 3655 C7X265453 ITF - Intake (ET35) ./

63 Xerox WorkCentre 5330 AE9573976 RUHS- Hospitllidministration (El008) ./
64 Xerox WorkCentre 5330 A£9574988 RUHS- OT/PT (El047) ./
65 Xerox WorkCentre 5330 AE9574996 RUHS- Main Medical Various ./
66 X.rox WorkCentre 5330 AE957S00s RUHS- Main Medical V.rlous ,/

67 Xerox WorkCentre 5330 AE9574053 RUHS- Medicine Clinic (COOO2) ./

68 Xerox WorkCentre 5330 AE9574042 RUHS- Materials Manalement (80018) ./

69 Xerox WorkCentre 5330 AE9574990 Indio· (Cubicle Area) ./
70 Xerox WorkCentre 5330 A£9574977 RUHS- Detention CIIre unit (4d) (D4088) ./
71 Xerox WorkCentre 5330 AE9574037 RUHS- Orthopedics clinic (00007) ./

72 Xerox WorkCentre 5330 AE9574806 Hemet - REGISTRATION(25) ./
73 Xerox WorkCentre 5330 AE9574238 RUHS• Adult Critical Care 1 (02051) ./

74 Xerox WorkCentre 5330 AE9573426 RUHS• Adult Critical Care 1 (02056) ./
75 Xerox WorIeCentre 5330 AE9574991 RUHS- Infusion (Cl078) ./
76 Xerox WorkCentre 5330 AE9574081 RUHS- Information Services (80088) ./
77 Xerox WorIeCentre 5330 AE9574059 RUHS· Operatl", room (C01l2) ./
78 Xerox WorkCentre 5330 AE9574989 Jurupa - REGISTRATION(FRONTDESK) ./
79 Xerox WorkCentre 5330 AE9573880 RUHS• ENTClinic (00002) ./

80 Xerox WorkCentre 5330 A£9575006 RUHS- Document Services (FOO28) ./
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MRC Exhibit 2
MRCPerformance Promise

• 98% Uptime Guarantee

o If you exceed 20/0 downtime In a month, MRCwill reimburse you for any
additional downtime.

• Equipment Exchange

o MRCpromises that your equipment will perform at all manufacturer speclfl·
cations. If we .re un.ble to m.lntaln factory speclflc.tlons or are unable to
repair the eqUipment, MRCwill repl.c. your unit with a Ilk. for Ilk. unit at
no cost to you. This gu.rantee Is In .ffect for the term of your I•••• or three
(3) year. for ca.h purcha•••.

• Local Customer Care

o When you call for s.rvlce, you will sp.ak to a LOCALCustomer C.re R.pre •
•• nt.tlve that will help you with your I•• u. or dispatch a qualified technl·
clan.

• Automated Online Meter Reads

o MRCwill provld. technology for automated meter r.ad. when at all
po•• lble .

• Response Time Guarant.e

o 1·4·24Guarant•• (1.hour r•• pon•• Tim./4·hour onslt./24·hour re.olutlon

MRC
.... rt Teannol •• , lolutlon.

AX.fD. CDIIII.ny

• MRC Service Advisor

• MRC's exclusive Service Advisor technology will not only keep you notified, with
real time TEXT updates, as to the status of your service call, but they will also
give you the capability to escalate your service call with the push of a buttonl
Why don't you give it a tryl All you need to do is text d.mo to 1- 650-669-8434

98% Uptime guarantee is broken down to 4 hours of downtime in a business month,
based on a 5 day gam to 5pm workweek· weekends not included in calculation. If you
exceed that in downtime MRC will credit the service base rate or average click charge



for that period of downtime. You can request a check, a credit against your account or
an extension of your service contract for that amount. A down machine is a machine
that cannot make a copy, or scan and/or print if the system is networked. In the event
a service loaner is provided, the time the loaner is present is considered Uptime.

Replacement guarantee: If it is determined that despite repeated attempts at
fixing an Issue, the equipment will not respond to repairs the customer may request
an equipment exchange. Requests must be made in writing to the VP of Service or
the President of the company. If MRC cannot fix the system to the customer's
satisfaction within 2 weeks from notification, the equipment will be replaced with a
like for like system or an upgraded system.

Guarantees are contingent upon:

1. Customers must use supplies and service provided solely by
MRC or its authorized delegates, l.s. a GISX sister company or a
Xerox direct channel location.
2. Equipment must be covered by a MRC maintenance agreement.
3. Equipment that is misused, neglected or abused Is not
eligible for Service Guarantees.
4. Service issues caused by external sources (such as natur
al disasters) will not be eligible for Guarantees.

MRC will not be liable for any special or consequential damages, or loss of
income or profit related to the performance of the equipment.

58117Copl.r Drln. Sen DI.go. CII 12111 Phon. 1".1173.8300 Toll Fr•• 877 .541.5234 Fax 851.573.1114 www mrslllQ som
Sin Oligo' Orlngl County· LOlAnglill • Silicon Villey • Emeryville. Llvlrmore • Sin Frencllco


