SUBMITTAL TO THE BOARD OF SUPERVISORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA ITEM

2.7
(ID # 5923)

MEETING DATE:
Tuesday, January 9, 2018

FROM : EMERGENCY MANAGEMENT DEPARTMENT:

SUBJECT: EMERGENCY MANAGEMENT DEPARTMENT: Receive and File the American
Medical Response (AMR) Annual Performance Report for Fiscal Year 2016/17.
[Districts: All]

RECOMMENDED MOTION: That the Board of Supervisors:
1. Receive and file the AMR Annual Performance Report for Ground Advanced Life
Support (ALS) Emergency Ambulance Services for Fiscal Year 2016/2017.

ACTION: Consent

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Jeffries, seconded by Supervisor Perez and duly carried, IT
WAS ORDERED that the above matter is received and filed as recommended.

Ayes: Jeffries, Tavaglione, Washington and Perez

Nays: None Kecia Harper-lhem
Absent: Ashley Clerk of the B%
Date: January 9, 2018 By:

XC: Auditor Deputy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

COST $ NA $ N/A $ NA $ NA

NET COUNTY COST $ NA $ N/A $ Na $nva

i :N
SOURCE OF FUNDS: N/A Budget Adjustment: No
For Fiscal Year: N/A

C.E.O. RECOMMENDATION: Approve

BACKGROUND:

Summary

The attached 2017 AMR Annual Performance Report summarizes the second full year of
operation under the new agreement #15-097 for ground ALS emergency ambulance services.
AMR has successfully met all performance targets required to earn the second one year
extension to add an additional year to the agreement, through June 30, 2022.

As authorized per agenda item 3-8 (January 13, 2015), the County Purchasing agent signed the
2" amendment to extend the agreement.

Impact on Residents and Businesses

The residents of Riverside County require the services supplied by an efficient EMS system.
The ALS emergency ambulance agreement will continue improvements to the County EMS plan
designed to optimize emergency medical care to residents thereby minimizing morbidity and
mortality from acute illnesses and traumatic injuries.

ATTACHMENT:
1. AMR Annual Performance Report FY 2016/2017
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2016-2017 Annual report and recommendation for granting a one (1) year earned annual renewal to
the term of the agreement (#15-097) with American Medical Response (AMR) for 9-1-1 emergency
ambulance service.

Date: November 1, 2017

Background

The Board of Supervisors approved the County 9-1-1 Advanced Life Support (ALS) emergency ambulance
agreement with American Medical Response (AMR) on January 13, 2015, item 3-8. The second year of
performance under the agreement commenced on July 1, 2016 and ended on June 30, 2017. Pursuant
to the terms of the agreement AMR may submit a written request for a one (1) year earned annual
renewal each year following the first full year of the agreement. AMR must submit the request for a one
(1) year extension and an annual performance report to the Riverside County EMS Agency (REMSA) by

September 1, 2017. REMSA received AMR’s written request accompanied by their annual performance
report on September 1, 2017.

The annual performance report must include evidence of compliance with provisions of the agreement
including achievement of response time performance of 91percent or greater in all response time zones
for at least nine (9) non-consecutive months during the 12 month performance period, successful
implementation of system enhancements for the completed year and written agreement with REMSA
for system enhancements to be implemented for the current year of performance. The request may also

include a rate increase request to cover the cost of system enhancements for the current year that
exceed $250,000.

Determination of Contractor (AMR) Eligibility

REMSA has reviewed AMR’s annual report submission and all of the contractor requirements as
stipulated in the agreement for eligibility to receive a one year earned annual renewal. Additionally,
REMSA monitors AMR’s compliance monthly and reports response time performance semi-annually to
the EMS Administrative Zone Groups. The following was utilized by REMSA to determine that AMR has
met the terms of the agreement for granting of a one year renewal:

¢ Annual Report and Compliance Review Matrix (Attachment 1)
* Annual Response Time Report (Attachment 2)
* System Enhancements for 2017/2018 Performance Period (Attachment 3)

Highlights of Contractor Performance

The annual report, compliance review matrix and response time report outline the information collected
by REMSA to ensure AMR’s compliance with all of the obligations contained the agreement for 9-1-1 ALS
emergency ambulance services. The performance period reviewed by REMSA was the second full year of
the agreement which ran from July 1, 2016 through June 30, 2017.The following provides executive
summary for key performance areas of the agreement during that performance period.
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Responses, Transports and Response Time Compliance

AMR responded to 190,615 9-1-1 medical emergency calls and transported 133,956 patients to
hospitals throughout the County. This indicates a 3.2 percent increase in 9-1-1 responses and a
3.1 percent increase in patient transpdrts over the previous year (July 2015-June 2016). AMR
met or exceeded the 90 percent required response time compliance in all response time zones
throughout the performance period. AMR met or exceeded the 91 percent enhanced response
time requirement in all response time zones for ten of the twelve calendar months in the
‘performance period.

AMRs average monthly response time exemptions increased by 6 percent over the previous
year. The majority of the exemption requests (92.9%) were due to the occurrence of patients
being held on transporting ambulance gurneys after arrival at hospital emergency departments.
AMR deployed ambulance unit hours (staffed ambulances) exceeding scheduled unit hours by
one (1) percent during the performance period. REMSA and AMR implement FirstWatch Online
Compliance Utility (OCU) which went live in May 0f 2016. The OCU provides advanced on-line
compliance monitoring and reporting capabilities which greatly enhance REMSAs oversight of
contractor performance.

Clinical Data Collection and Reporting

AMR completed transition to the REMSA Image Trend Elite electronic patient care report (ePCR)
and clinical data collection system during the performance period. All ePCRs completed now
populate the Riverside County EMS Information System (REMSIS) for review, analysis and
reporting by REMSA. REMSIS in turn feeds patient care data to the California EMS Information
System (CEMSIS) in compliance with State requirements. AMR submitted all requested data
reports to REMSA including data that populated the California Core Measures report that was
submitted to the State EMS Authority in April of 2017. AMR also submitted a continuous quality
- improvement program update with associated key performance indicators that was approved
by REMSA. AMR is currently working with REMSA staff and system partners to refine the
functionality of the new ePCR platform, develop standardized reports and complete data
linkages for digital submission of patient information to hospitals that receive EMS patients.

Patient Satisfaction

AMR has implemented a 14 question standardized patient survey and report utilized by all AMR
operations. The patient questioner is based upon hospital satisfaction scoring models and is
utilized by AMR to benchmark their patient satisfaction performance indicators compared to
hospital performance indicators. Reports are developed quarterly for trending of performance
against other AMR operations. The data is utilized to guide customer experience training and
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development of continuing education curricula. Patient survey responses for AMR Riverside
County providers include; the patient was always treated with courtesy and respect (93%
affirmative), the patient was always kept comfortable (83% affirmative), crews explained things
very well (75% affirmative), the patient felt better or somewhat better after AMR care (57%

affirmative), and 77% of patients responding to the survey stated they would recommend AMR’s
services to others.

Customer Service

AMR has implemented a customer service feedback program. The program utilizes an on-line
survey tool to gather customer responses to eight questions. Response choices range from one
through five, five being best. During the performance period AMR sent out over 20 surveys to
various agencies and stakeholders including Fire Departments, Cities, Hospitals and other
medical facilities. Responses to the customer service survey were very low with only four total
responses all of which were from the City of Riverside. Two of the respondents agreed that they
were pleased with the overall service provided by AMR, one respondent was neutral and one
respondent disagreed. AMR will need to develop a plan during the current performance year
(July 2017- June 2018) to improve customer service feedback so that reports contain sufficient
data for statistically relevant analysis of the services provided.

AMR also monitors and reports billing complaints as a requirement of the agreement. They
received 459 complaints during the performance period. This equates to one billing complaint
for every 415 9-1-1 responses. The most common complaints were; the wrong patient was

billed, cash or refund issues and incorrect location on the bill. AMR reported that all of the
complaints were resolved.

Financial Performance

AMR’s fiscal year runs concurrent with the calendar year. This makes financial reporting by fiscal
year out of sync with the contract performance periods which begin on July 1 and end on June
30. REMSA received quarterly financial statements from AMR throughout the performance
period. Upon completion of the first full AMR fiscal year (2016) under the new agreement, AMR
provided an audited annual financial statement to REMSA for review. The financial statement
reported net transport revenue for 2016 of $124,368,557 and operating expenses of
$116,471,640. Earnings before income tax and interest were $7,896,917, taxes and interest

were 54,662,320 and total profit was $3,234,597. Total profit as a percentage of net revenue
was 2.6 percent. '

Workforce Satisfaction and Turnover

"‘AMR employee turnover by quarter was monitored and reported semi-annually during the
performance period. Employee turnover was as follows; July-Sept 4.5 percent, Oct-Dec 3.5
percent, Jan-Mar 4.7 percent and Apr-Jun 3.5 percent. The top three reasons for employee
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separation was obtaining a job with the Fire Department (26%), career advancement (20%) and
pay/benefits (16%).

Vehicle Performance and Safety

AMR ambulances compiled 6,500,002 miles during the performance period. During that period
there were 17 vehicle contacts (accidents) which is one vehicle contact per 382,353 miles driven
by AMR’s field employees. AMR has three (3) fleet maintenance shops within the County
located in Riverside, Menifee and Palm Springs.

Employee Injuries and Exposures

AMR has a comprehensive employee injury and iliness prevention program in place including
annual training for all field employees. During the performance period there were 76 reported
employee injuries. The most common injuries were unchanged from the previous year and
included; sprain/strain (54%), contusion/bruise (12%) and sore muscles (8%). There were 19
employee exposures to infectious diseases reported. This is up from 17 exposures the previous
performance period so exposure prevention training is one of the targeted continuing education
topics AMR was covered in the September 2017 mandatory training classes. REMSA staff
attended the training classes to monitor educational content and delivery.

Services for Mental Health Patients

AMR provides ambulance transportation for mental health patients that have been placed on
Welfare and Institutions Code (WIC) 5150 hold for gravely disabled individuals. These patients
are transported from the field at the request of law enforcement or between facilities at the
request of the Riverside University Health System (RUHS) Behavioral Health Department. During
the performance period AMR transported 13,022 patients that were on WIC 5150 holds. This is a
3 percent decrease in 5150 transports from the previous performance period. Of the 13,022
patients transported, 63 percent of these patients were transported from healthcare facilities
and 37 percent were transported from the field at the request of law enforcement or fire
agencies.

High Users of 9-1-1 Services

AMR has developed a program that provides for the identification of individuals that are
repeated heavy users of 9-1-1 services. The effort is designed to identify individuals that may
benefit from services or education that would lessen the usage of 9-1-1 emergency medical
services due to chronic medical conditions. This is a new initiative in cooperation with REMSA
and the EMS System Resource Coordination Workgroup (EMS System Strategic Plan, Goal 2) will
help identify opportunities for improving EMS system efficiency and reducing cost. In the
current performance year AMR will continue to coordinate with REMSA to identify individuals
that are candidates for this outreach program.
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Community Education and Involvement

AMR was actively involved in community activities throughout the performance period
providing 4,228 hours of community and partner education. This included training over 7,500
people in hands-free cardiopulmonary resuscitation (CPR), continuing education offerings that
are provided to partner agencies free of charge, community health fairs, and safety programs
and training to healthcare facility staff.

AMR was the major sponsor of the Inland Empire March of Dimes for this year’s March for
Babies campaign, raising over $75,000 and participating in a number of March of Dimes
educational events throughout the County. Additionally, AMR is a major supporter of the
Toys4Tots campaign and collected over 6,000 toys for families in need.

Completed EMS System Enhancements

AMR has now replaced 57% percent of the emergency ambulance fleet during the first two
performance periods July 2015 - June 2017. Type Il ambulances were replaced with Type Il
ambulances that carry more equipment, larger gurneys, accommodate bariatric patients and
have significantly more room for patient care during transport. The maximum allowable mileage
for a 9-1-1 emergency ambulance was reduced from 275,000 miles to 250,000 miles. Remaining

Type It ambulances will be upgraded to Type Il ambulances when they hit the 250,000 mile
mark.

AMR completed full transition to the REMSA Image Trend electronic patient care report (ePCR)
and data collection system. This included dispatch and billing integration, mandatory training
and new computer equipment.

AMR completed ambulance communication equipment upgrades including new Mobile Data
Computers (MDC), new 4G vehicle modems and an upgrade to their Computer Aided Dispatch
(CAD) program.

FirstWatch data collection and reporting technologies have been designed, developed and
implemented. These on-line information management tools provide REMSA with improved
performance monitoring capabilities over the contractor and the countywide EMS system.

AMR has placed a mobile training unit into service for EMS personnel. This mobile unit contains
a high fidelity manikin to facilitate realistic training scenarios. The mobile unit is offered to all
community partners as well as AMR personnel. The unit contains two additional manikins for
CPR training as well as video monitoring and recording for student feedback on effective CPR
techniques. AMR has also dedicated two citizen CPR training units to its vehicle fleet. These
units are fully stocked with all of the supplies necessary to conduct compression only CPR

training. The units are staffed and deployed at the request of any EMS partner or stakeholder
organization. ‘
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AMR provided 20 automated external defibrillators (AEDs) to support the Public Access
Defibrillation Program. The AEDs are provided, maintained and individuals are trained by AMR
personnel in locations designated by REMSA.

Rate Increases
The following methodology and process for rate increases is contained in Exhibit 13 of the agreement.
Annual Consumer Price Index (CPI) Increase

Pursuant to a request from AMR and the terms of the agreement a CPI rate increase of 8.06
percent was approved effective July 1, 2017. The increase was based upon the Los Angeles-
Riverside-Orange County CPI of 2 percent for December 2015 factoring in AMR’s current
collection rate of 24.79 percent. The rates changed as follows:

Exhibit 13-A;: Service Raté Schedule 2016/2017 2017/2018
ALS and BLS Rate $1,524.16 $1,647.01
Mileage $37.06 $40.05
Oxygen $158.52 $171.30
Night Charge $173.34 $187.31
Dry Run (non-transport) with Patient Care $236.90 $255.99

Rate Increase for System Enhancements

REMSA has negotiated EMS system enhancements (attachment 3) to be completed by AMR
during the current performance period which began on July 1, 2016 and ends on June 30, 2017.
The new system enhancements will cost AMR $250,000 dollars to complete. The terms of the
agreement require that AMR provide the first $250,000 in annual system enhancements at their
cost and can request a rate increase to cover the balance of the cost of the agreed upon system
enhancements. The system enhancements for the 2017-2018 performance period do not
exceed $250,000 so there will be no rate increase for system enhancements during the current
performance period.

Summation

REMSA received a written request for a one (1) year renewal and an annual performance report from
American Medical Response (AMR) on September 1, 2017. REMSA has completed a review of the second
year of performance and has determined that AMR has met or exceeded all criteria contained within the
agreement for the granting of a one (1) year earned annual renewal. The one (1) year renewal would

extend the term of the 9-1-1 Advance Life Support (ALS) emergency ambulance service until June 30,
2022.
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AMR Agreement
System enhancement projects for the 2018 earned annual renewal

July 1, 2017 - June 30, 2018 Performance Period Annual Costs

1. Provide funding to establish a County wide Public Access Defibrillation (PAD) Registry
* PAD Registry will be PulsePoint or equivalent (not to exceed $ 50,000)

2. Community CPR Coordinator and two (2) community CPR vans. {$150,000)

* Vans will be equipped as mobile labs inclusive of all equipment and supplies for CPR training

3. Provide funding for Riverside County participation in the Statewide CARES project. (Not to exceed
$50,000)

Additionally, on-going system enhancements for the 2017-2018 performance year will include:

1. Maintenance of the mobile training unit for EMS personnel. This includes provision of a high-fidelity
manikin to facilitate realistic training scenarios. ($38,000)

2. Continued upgrading of the ambulance and field supervisor fleet. ($3.2 million)

3. Image Trend ePCR Mobile Tablet Replacements ($215,000)

AMR Agreement 2017-2018 System Enhancements
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RIVERSIDE COUNTY AMBULANCE RESPONSE TIME COMPLIANCE

Overview

The Riverside County EMS System covers all 9-1-1 medical responses in Riverside County. American Medical Response
(AMR) is the contracted ambulance provider for most of Riverside County, and this report outlines the AMR response time
compliance in Riverside County through the end of June 2017. Data provided refers to the AMR-serviced Ambulance

Operating Areas delineated in the master service agreement dated July 1, 2015.

Below is a map of the Ambulance Operating Areas, which are discussed in the corresponding Administrative Group
meetings based on region. A complete map of the County with Response Time Zones labeled is available at

http://www.remsa.us/zones
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The West County Response Time Zones are responsible for approximately 65% of
9-1-1 calls made to AMR from the EMS System. Mid County and East County
response zones make up about 20% and 15% of 9-1-1 call volume, respectively.

West County includes the Northwest, Southwest, and Central response zones.
The City of Riverside is a subzone of the Northwest Zone, which accounts for
more responses than all other subzones across the County.

Mid County region includes the Pass, San Jacinto, and Mountain Plateau
Response Time Zones.

East County includes the Desert and Palo Verde Response Time Zones.

AMR Compliance Summary 7/1/2016 through 6/30/2017 -

AMR - Response Time Zones
Regional 9-1-1 Ambulance Responses
July 2016 through june 2017
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West, Mid, and East County Areas Comparisons

AMR - West, Mid, and East County Zones
Total 911 Ambulance Responses
2-year Review
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West, Mid, and East County Areas Comparisons (Cont’d)
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CENTRAL ZONE

The Central Response Time Zone (RTZ) encompasses Moreno Valley, Perris, and unincorporated areas
surrounding these cities. It borders the Northwest and Southwest Response Time Zones to the West, the
Southwest RTZ to the South, and the Pass and San Jacinto RTZs to the East. It is divided into two subzones: the
Moreno Valiey Response Time Subzone (RTSZ) and the Perris and Unincorporated Areas RTSZ. During the period
in review for this report, the Moreno Valley Subzone received higher 911 ambulance response volume than did
the Perris and unincorporated area, as illustrated in the following charts. These charts cover overall 911
ambulance responses, response time compliance, compliance/responses by subzone, responses more than ten
minutes late, and exemptions.

The maps referenced in this report are available at remsa.us/zones
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Central Zone: Response and Compliance Data
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Central Zone: Subzone Response and Compliance Data

SRS 2 D ST S B 5 2 S 5 W, & gl = iR ICRONET L N s S =
S A6 28 22 L R EsSR IS 2E 2 S 2 E s
2015 2016 2017
Month

AMR Compliance Summary 7/1/2016 through 6/30/2017 -

s Sum of Compliance Calculated Responses i Sum of Zone Compliance e 3086 Compliance Reguirement

AMR - Perris & Unincorp Subzone
Total 911 Ambulance Responses
2-year Review
2600 100.0%
2400 99.0%
2200 58 64
2000 97'0%
1800 '
€ 1400 950% &
2 =
g 1200 903 93.1% PREERSE
o Q
1080 93.0% ©
800
l 92.0%
600
400 90.2% 91.0%
200 90.0%
0 . 89.0%
T $5835882355 38838882385
2015 2016 2017
Month
e 911 Responses ~8—Compliance === 90% Compliance Requirement
!
| AMR - Moreno Valley Subzone
Total 911 Ambulance Responses
2-year Review
| 2600 100.0%
2400 99.0%
2200 salhn
2000 :
1800 97.0%
& 1600 96.0% 8
g 1400 95.0% S
2 =
o 1200 94.0% £
< 1000 930% S
800
92.0%
600
400 91.0%
200 90.0%
0 89.0%

Page 9 of 56




Central Zone: Exemptions

AMR - Central Zone
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Central Zone: Responses > 10 Minutes Late
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NORTHWEST ZONE

The Northwest Response Time Zone includes: Riverside, Corona, Norco, Eastvale, Jurupa Valley, and
unincorporated areas of the County adjacent to these, as depicted in the Northwest Response Time Zone (RTZ)
map. It borders the Southwest Zone to the South and the Central Zone to the East. The Northwest Zone is divided
into three subzones: the Riverside City Subzone, the Corona & Unincorporated South Area Subzone, and the
Norco & Unincorporated North Area Subzone. During the period in review for this report, the Riverside City
Subzone received the highest volume of 911 ambulance responses, as is depicted in the following charts.

Included for review are: Northwest Zone compliance, 911 ambulance responses, exemptions, and responses
more than ten minutes late.
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Northwest Zone: Response and Compliance Data

AMR - Northwest Zone
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Northwest Zone: Subzone Response and Compliance Data

AMR - Riverside City Subzone
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Northwest Zone: Subzone Response and Compliance Data (Cont’d)

AMR - Corona and South Uninc. Subzone
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Northwest Zone: Exemptions

AMR - Northwest Zone
Response Time Exemptions - Total vs. from APOD
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Northwest Zone: Responses >10 Minutes Late
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SOUTHWEST ZONE

The Southwest Response Time Zone includes multiple cities, including: Temecula, Murrieta, Lake Elsinore,
Menifee, Canyon Lake, and Wildomar. There are two subzones, which are the Temecula & Murrieta Subzone,
and the Unincorporated Area plus Lake Elsinore, Wildomar, Canyon Lake and Menifee. The Southwest Zone

borders the Northwest and Central Zones to the North, the San Jacinto Zone to the Northeast, and the
Mountain Plateau Zone to the East.
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Southwest Zone: zone Response and Compliance Data
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Southwest Zone: Subzone Response and Compliance Data

AMR - Temecula & Murrieta Subzone
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Southwest Zone: Exemptions

AMR - Southwest Zone
Response Time Exemptions - Total vs. from APOD
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Southwest Zone: Responses > 10 Minutes Late

AMR - Southwest Zone
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DESERT ZONE

The Desert Ambulance
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Desert Zone: Subzone Response and Compliance Data

AMR - Desert Zone
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Desert Zone: Subzones Cont’d. and Responses >10 Minutes Late
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Desert Zone: Exemptions

AMR - Desert Zone
Response Time Exemptions - Total vs. from APOD
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PALO VERDE ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
COUNTY  GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
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Palo Verde Zone: Exemptions and >10 Minutes Late

AMR - Palo Verde Zone
Response Time Exemptions - Total vs. from APOD
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PASS ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
s g ECOUNTY GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
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Pass Zone: Exemptions and Responses >10 Minutes Late
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SAN JACINTO ZONE

The San Jacinto Response Time Zone includes two subzones: Hemet city and the San Jacinto and Unincorporated Area
subzone. The Hemet Subzone contains the majority of the 911 ambulance response volume for the zone. Response
volume has been leveling off over the past two years, and this area experiences many Ambulance Patient Offioad
Delays (APODs).
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San Jacinto Zone: Subzone Response and Compliance Data
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San Jacinto Zone: Subzone Response and Compliance Data (cont.)
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San Jacinto Zone: Exemptions

AMR - San Jacinto Zone
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San Jacinto Zone: Responses > 10 Minutes Late
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MOUNTAIN PLATEAU ZONE

The Mountain Plateau Response Time Zone consists of several rural communities and has no hospitals within the zone. The
AMR ambulance response volume in the Mountain Zone averages 115 9-1-1 ambulance responses per month (2015-16
data) with less than five late calls per month on average.
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Mountain Plateau Zone: Response and Compliance Data
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Mountain Plateau Zone: Exemptions and >10 Minutes Late
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JULY 2016 COMPLIANCE REPORT
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AUGUST 2016 COMPLIANCE REPORT
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SEPTEMBER 2016 COMPLIANCE REPORT
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OCTOBER 2016 COMPLIANCE REPORT
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1:45.00
1:40:00
1:35.00
1:30:00
1:25:00
1:20:00
1:15:00
1:10:00
1:06:4.'1)1
1:00:00
0:55:00
0:50:00
0:45:00
0:40:00
0:35:00
0:30:00
0:25:00
0:20:00
0:15:00
0:10:00
0:05:00
0:00:00

AMBULANCE PATIENT OFFLOAD TIMES (APOT 1 & 2)

Q1 - January 2017 APOT 1, 90th Percentile

The 90th percentile is the value for which 90% of the data points are smaller.

1:19:57

0:38:22

0:28:04
. I o

Kaiser  Parkview Riverside Corona  Moreno  Menifee Lomalinda Inland Rancho Temecula Hemet San  Esephower Desert IFK

Community Hospital C ity University Regional Valley Med Ctr  Univ Med ValleyMed  Springs Valley Valley Gorgomo Med Ctr  Regional  Hospital

100%

70%

S0%

% of Total Transports

20%

10%

Riverside Hospital  Health Med Ctr  Hospital Ctf Mur Cr Med Ctr  Hospital  Hogpstal Mem Med Ctr

Systemn Hospitat

e 30-Minute Standard

Q1- January 2017 APOT 2

e,

Kaiser  Parkview Riverside Corona  Moreno  Menifee lomalinda  Infand Rancho Temecula Hemet San  Eisenhower Desert IFK
y Hospnal Cr University Regional Valley Med Ctr  Univ Med Valley Med  Springs Valley Valley Gorgomio Med Ctr  Regional  Hospital
Riverside  Hosprtal Heaith Med Ctr  Hospital tr Mur Ctr Med Ctr  Hospital  Hospita! Mem Med Ctr
System Hosprtal
B<=20mins  BS20mins& <=60mins  WM>60 mint & <=120mins ¥ >120 mins & <=180 mins MW >180 mins
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Q1 - February 2017 APOT 1, 90th Percentile
1:45:00
1:40:00
1:35:00
1:30:00
1:25:00
1:20:00 3
1:15:00
1:10:00
1:05:00
1:00:00
0:55:00
0:50:00
0.45:00

1:41:54 The 90th percentile is the value for which 90% of the data points are smaller.

0:40:00
0:35:00
0:30:00
0:25:00
0:20:00
0:15.00

0:31:26 "y

i
. o =
! IIJ

Riversde  Kaiser  Parkview Riverside Corona  Moreno  Menifee tomatinda Inland Rancho Temecula Hemet San  Eisenhower Desert JFK
Co ity Hospital C y University Regiional Valley Med Ctr  Univ Med Valley Med Springs Valley Valley Gomgonio MedCtr Regonal Hospital
Hospital  Riversde Hospital  Health Med Ctr  Hospital Ctr Mur cr Med Ctr  Hospital  Hospstal Mem Med Ctr
System Hospital

0:10:00
0:05:00
0:00:00

e 30-Minute Standard

Q1 - February 2017 APOT 2

100%

70%

g

% of Total Transports
Y n
E S

30%

20%

10%

0%
Riverside Xaiser  Parkview Riverside Corona Moreno Menifee tomalinda Inland Rancho Temecula Hemet San  Eisenhower Desert JFK
Community Hospital Community University Regional Valley Med Ctr  Univ Med Valley Med  Springs Valley Valley Gorgonic MedCtr Regional Hospital
Hospital  Riverside Hosprtal Heaith Med Ctr  HOspital Ctr Mur crr Med Ctr  Hospital  Hospital Mem Med Ctr

System Hospitat

B<=20mins  W>20mins & <=60mins  W>60 mins & <=120mins ¥ >120 mins & <=180 mins  W>180 mins
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Q1 - March 2017 APOT 1, 90th Percentile

2:05:00

2:00:00

1:55:00 The 90th percentile is the value for which 90% of the data points are smaller.
1:50:00
1:45:00
1:40:00
1:35:00
1:30:00
1:25:00
1:20:00
1:15:00
1:10:00
1:05:00
1:00:00
0:55:00
0:50:00
0:45:00
0:40:00
0:35:00
0:30:00
0:25:00
0:20:00
0:15:.00
0:10:00
0:05:00
0:00:00

. . P

Rivers’d_e Kaiser  Parkview Riverside Corona  Moreno Menifee Lomaltinda inland Rancho Temecula Hemet San  Eisenhower Desert IFK
Community Hospital C Y University Regional Valiey Med Ctr  Univ Med Valley Med  Springs Valley valley Gorgonio Med(tr Regiomal Hospital
Hospital  Riverside  Hospital Health Med Ctr  Hospital Ctr Mur Ctr Med Ctr  Hospital  Hospital Mem Med Ctr

System Hospital

== 30-Minute Standard

Q1 - March 2017 APOT 2
100%

70%

% of Total Transports

30%

20%

10%

0%
Riverside Kaiser  Parkview Riverside  Corona Moreno  Menifee Lomalinda Infand Rancho Temecula Hemet San  Eisenhower Desert JFK
Community Hospital Community University Regional Valley Med Ctr  Univ Med Valley Med  Springs Valley Valley Gorgonioc Med Ctr  Regional  Hospital
Hospital  Riverside  Hospital Health Med Ctr  Hospital Ctr Mur Ctr Med Ctr  Hospital  Hosprtal Mem Med Ctr

System Hospital

- <20 mins B>20mins & <=BOmins  M>60 miny & <«120 mins  @>120 mins & <=180 mins  M>180 mins
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1:45:00
1:40:00
1:35:00
1:30:00
1:25:00
1:20:00
1:15:00
1:10:00
1:05:00
1:00:00
0:55:00
0:50:00
0:45:00
0:40:00
0:35:00
0:30:00
0:25:00
0:20:00
0:15:00
0:10.00
0:05:00
0:00:00

Q2 - April 2017 APOT 1, 90th Percentile

The 90th percentile is the value for which 90% of the data points are smafler,

¢:49:45

0:23:46

I I 7

Riverside  Kaiser  Parkview Rwverside Corona  Moreno  Menifee iomalinda  Inland Rancho Temecula Hemet San  Eisenhower Desert JFK

Community Hospital Community University Regional  Valley Med Ctr  Univ Med Valley Med Springs Valley valiey Gorgonio MedCtr  Regional  Hospital

100%

80%

70%

50%

a0%

% of Total Transports

20%

1%

Hospital Riverside Hospital Health  Med Ctr  Hospital Ctr Mur Ctr Med Ctr  Hospital  Hospital Mem Med Ctr
System Hospitat

= 30-Minute Standard

Q2 - April 2017 APOT 2

Riverside  Kaiser  Parkview Riverside (orona Moreno  Menifee lomalinda Inland Rancho Temecula Hemet San  Eisenhower Desert JFK
Community Hospital Community University Regional Valley Med Ctr  Univ Med Valley Med  Springs Valley Valley Gorgonic MedCtr Regional  Hospital
Hospital  Riverside Hospital Health Med Ctr  Hospital Ctr Mur Ctr Med Ctr  Hospital  Hospital Mem Med Ctr
System Hospital

W<=20mins  ®>20mins & <=60 mins M >60 mins & <=120mms  ®>120 mins & <=180 mins M >180 mins
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Q2 - May 2017 APOT 1, 90th Percentile

1:45:00
1:40:00
1:35:00
1:30-00
1:25:00
1:20:00
1:15:00

The 90th percentile is the value for which 90% of the data points are smaller.

1:10:00
1:05:00
1:00:00
0:55:00
0:50:00
0:45:00
0:40:00
0:35:00
0:30:00

0:25:00
0:20:00
0:15:00
0:10:00
0:05:00
0:00:00

Riverside  Kaiser  Parkview Riverside Corona Moreno  Menifee Lomalinda Inland Rancho Temecula Hemet San  Eisenhower Desert
Community Hospital Community University Regional  Valley  MedCtr  Univ Med ValleyMed Springs valley Valley Gorgonio MedCtr Regional  Hospital
Hospital  Riverside  Hospital Health Med Ctr  Hospital Ctr Mur Ctr Med Ctr  Hospital  Hospital Mem Med Ctr
System Hospital

= 30-Minute Standard

Q2 - May 2017 APOT 2
100%

70%

% of Total Transports

30%
20%
10%
0%
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