Chapter 15
DENIAL OR TERMINATION OF ASSISTANCE

15.1 INTRODUCTION [24 CFR 982.552 (c)(1)(iii)]
The HA may deny assistance for an applicant or terminate assistance for a participant because of the
family’s action or failure to act. The HA has determined that an applicant who was previously a
participant in the Housing Choice Voucher (HCV) program and whose assistance was terminated by
any Housing Authority may not receive HCV assistance for a minimum of five (5) years. This
applies to all members of the previously assisted household, not just thoséawho were adult members
at the time of termination. For members who were minors at the time gftermination, or as a
reasonable accommodation for persons with disabilities, the HA may allow participation if the
member was not involved in the action that led to the termmatxo The HA will consider all relevant
circumstances such as the seriousness of the case, the extent pf patticipation or.culpability of
individual family members, mitigating circumstances relamg “te:the disability of Fa family member
and the effects of denial or termination of assistance onmher family members %ere not
1nvolved in the actlon or fallure to act, If the termmaﬁ@n was dué to fraud, the appli %ﬂpammpam
of ly assisted household not Just

of termination, or as a reasonable accommodation for persons
participation if the member was not involved.in the action that 1

The HA may impose, as a condition of contm;g
that other family members who participated i inor were'e

not reside in the unit [24 CFR 982. 552(c)(2)(11)ﬁ

a written descnptlon of the famlly obligations under the program,
ant deny or temﬁgate assistance, and the HA’s mformal hearlng

the HA waiting list
a Voucher

. Refusing to pm@é%s or provide assistance under portability procedures

15.2.2 Mandatery Denial of Assistance
The HA must deny assistance to applicants for the following reasons:

1. If any member of the family fails to sign and submit HUD or HA required consent forms
for obtaining information.

2. The applicant is a student enrolled at an institution of higher education, is under the age of
24, is not a veteran, unmarried and does not have a dependent child, is individually
ineligible for Section 8 assistance, or the student’s parents are, individually or jointly,
ineligible for assistance, as specified in 24 CFR 5.612.
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If an applicant or any household member has been evicted from federally assisted housing
for drug-related criminal activity within three years [see 982.553(a)(1)] unless the PHA
determines:
a. That the evicted household member who engaged in the drug-related criminal
activity has successfully completed a supervised drug rehabilitation program; or,
b. That the circumstances leading to the eviction no longer exist (for example, the
criminal household member has died or is imprisoned).

. If the HA determines that any household member is currently engaging in illegal use of a
drug.

. If the HA determines that it has reasonable cause to believe that a“household member’s
illegal drug use or a pattern of illegal drug use may threaten the health, safety, or right to
peaceful enjoyment of the premises by other residents,

. Any household member has ever been convicted of drug-related. criminal activity for
manufacture or production of methamphetaminé-on. the premises of federally assisted

ors) is subject to a registrati
under a State sex offender registration program {In this screening of applic
must perform criminal history background checks. essary fo determine whether any
household member is subject to a sex offender regisi tion requirement in the State where
the housing is located and in otherMStates where the household members are known to have
resided.)

Registered Sex Offender Notice: The Califorria Dep nt of Justice, sheriff’s departments,
police departments serving jurisdictions of 200,800 ormore and fany other law enforcement
authorities maintain for pybli cccss a data base éfTocations of persons required to register pursuant
to California Penal Cod, ection 25,9" .4(a). The datd base is updated on a quarterly basis and is a
source of information:al ‘ ‘ rice of these individuals in any nenghborhood Notlce
Pursuant to Section 290.46 i
offenders is ma ilable teg;be public viaan Int

nsopw: v. Dependmg on an aﬁ'/der s criminal history, this information will

i ffender resides or the community of residence and zip code

The HA may at any time denj;‘” rogram assistance for an applicant, or terminate program assistance
for a participant, y of th 2 reasons listed below.

1. i ates any family obligation under the program.
2. If any membg? “of the family has been evicted from federally assisted housing in the last
five years.

. If a PHA has ever terminated assistance under the program for any member of the family,
If any member of the family commits fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.

. If the family currently owes rent or other amounts to the HA or to another PHA in
connection with Section 8 or Public Housing Assistance under the 1937 Act. The family
may be given an opportunity to repay the balance in full within 10 calendar days. If the
family fails to do so, it will result in the denial of assistance and the family’s name being
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removed (withdrawn) from the waiting list.

. If the family has not reimbursed any PHA for amounts paid to an owner under a HAP
contract for rent, damages to the unit, or other amounts owed by the family under the lease. ’

. If the family breaches an agreement with the HA to pay amounts owed to a PHA, or
amounts paid to an owner by a PHA.

. If the family has engaged in or threatened abusive or violent behavior toward HA personnel
“Abusive or violent behavior towards HA personnel” include verbal as well as physical
abuse or violence. Use of expletives that are generally considered insulting, racial epithets,
or other language, written or oral, that is customarily used to insult or intimidate, may be
cause for termination or denial. “Threatening” refers to oral orewitten threats or physical
gestures that communicate intent to abuse or commit viole i Actual physical abuse or
violence will always be cause for termination.

. If the family has been engaged in criminal activity or
982.553,

criminal activity; iii) other criminal acthlty ‘
to peaceful en_]oyment of the premlses by

the owner, property management staff, or person

function or responsibility on beha

subcontractor, or agent). For oses of this proh:in;mn .a household member is
“currently engaged in” criminal act*mtyw if that _person has éuﬁmged in the behavior recently

enough to justify a reasonable belief ﬁ}at the be@“ :

2

S

S ents under an outstandmg HAP contract.
Reﬁxsu%@;o process or p %nde as8istance under portability procedures.

The HA must termmﬁ%».progrﬁm assistance for the following reasons:

1.
2.

3.

If a family is evicted from housing assisted under the program for serious violation of the lease.
If any member of the family fails to sign and submit HUD or HA required consent forms for
obtaining information.

If a single-person household is a student enrolled at an institution of higher education, is under
the age of 24, is not a veteran, unmarried and does not have a dependent child, is individually
ineligible for section 8 assistance, or the student’s parents are, individually or jointly,
ineligible for assistance, as specified in 24 CFR 5.612. .
If the HA determines that any member of the household has ever been convicted of drug-
related criminal activity for manufacture or production of methamphetamine on the premises of
federally assisted housing.
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15.3.3 Permissive Grounds for Termination of Assistance
The HA may at any time deny program assistance for an applicant, or terminate program assistance
for a participant, for any of the reasons listed below.
1. Ifthe family violates any family obligation under the program.
2. If any member of the family has been evicted from federally assisted housing in the last five
years.
If a PHA has ever termmated assistance under the program for any member of the family.
If any member of the family commits fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.
If the family currently owes rent or other amounts to the HA og:ito another PHA in connection
with Section 8 or Public Housing Assistance under the 1937 Aot
If the family has not reimbursed any PHA for amounts pani toa ner under a HAP contract
for rent, da.mages to the unit, or other amounts owed by. the family undeithe lease

paid to an owner by a PHA.
If the famlly has engaged in or threatened abﬂ

or violence. Use of expletives that are generally co%nderad msultmg, racial eplthets or other
language, written or oral, that is customarily used 0™ =insult or intimidate, may be cause for
termination or denial. “Threatening’.refers to oral or wri

communicate intent to abuse or comm Lolence Actua p\hysical abuse or violence will
always be cause for termmatxon

peaceful enJoyment of the pr@);mscs by other residents.
If the HA determisies amily member has violated the family’s obligation under 24
y drug-related criminal activity.
the Policy oni Prohibited Criminal Activity.

subject to ﬂ@g%ovnslons of the Violence A‘ém t;Women Reauthorization Act of 2013 as described below:

4

1.
deﬁnit’ia ) is not a basis for demal of assistance or admission to public or assisted housing if
the partl y@gt/apphcant otherwise qualifies for assistance or admission,

Incidents or.threats of abuse will not be construed as serious or repeated violations of the lease
or other ‘good cause’f “for termination of the assistance, tenancy, or occupancy rights of a
Criminal actlvxty@éirectly relating to abuse, engaged in by a member of a tenant’s household or
any guest or other person under the tenant’s control, shall not be cause for termination of
assistance, tenancy, or occupancy rights if the tenant or an immediate member of the tenant’s
family is the victim of that abuse,

Notwithstanding the restrictions that VAWA places, the HA may “bifurcate” a lease without
regard to whether a household member is a signatory to the lease, in order to evict, remove,
terminate occupancy rights, or terminate assistance to any individual who is a tenant or lawful
occupant and who engages in criminal acts of physical violence against family members or
others, without evicting, removing, terminating assistance to, or otherwise penalizing the
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victim of such violence who is also a tenant or lawful occupant, and such eviction, removal,
termination of occupancy rights, or termination of assistance shall be effected in accordance
with the procedures prescribed by federal, state, and-local law for the termination of leases or
assistance under the relevant program of HUD-assisted housing. Neither the authority nor the
procedures under any other law is necessary to bifurcate or otherwise remove an individual
from the lease. Furthermore, this federal statutory authority to bifurcate a lease or otherwise
remove an individual takes precedence over any federal, state, or local law to the contrary.

The HA has authority to terminate voucher assistance for certain family members while
permitting other members of a participant family to continue receiving assistance (providing
the culpable family member will no longer reside in the unit). The’HA’s right to exercise this
administrative discretion is not dependent on a bifurcated lease-6r other eviction action by the
owner against an individual family member,

Certification of Abuse: The HA will request that the victim ¢ com te, the HUD form 50066 --
Certification of Domestic Violence, Dating Violence or Stalking. form must be provided
within 14 business days from the date the HA requestsiit, Without the ertification, the HA
may terminate assistance. ‘

P
15.4.1 VAWA EMERGENCY TRANSFER PLA

The Housing Authority of the County of Riverside is concerned about the safety of its participants,
and such concern extends to participants who are victims of dorﬁ%@c violence, dating violence,
sexual assault, or stalking. In accordance with the-Violence Agamst quen Act (VAWA), HACR
allows participants who are victims of domestic violet "sexual assault, or stalking
to request an emergency transfer from the partigipant’s nother unit. The ability to
request a transfer is available regardless of sex, genderidentity, oF§exual orientation.

The ability of HACR to honét such.request for patticipants currcntly receiving assistance, however,
may depend upon a prgl;mmary d tetmination that he participant is or has been a victim of domestic
violence, dating v1olcx§ize, sexual assault, or stalkmg;t‘and on whether HACR has another dwelling
umt that i is avallable and e to offer the part1c1parxt for temporary or more permanent occupancy.

needed to requést an %rgenc s onfidentiality protections, how an emergency transfer may
occur, and guldancﬁ%Mmpant' safety and security. This plan is based on a model emergency
transfer pian published by the-U.S,

Eligibility for VAWA Emerg&ncy Transfers

A participant who 1 *‘ﬁ%lctlm of domestic violence, dating violence, sexual assault, or stalking, as
provided in HUD’s reguiaﬁons at 24 CFR part 5, subpart L is eligible for an emergency transfer, if:
The participant reasonably believes that there is a threat of imminent harm from further violence if
the participant remains within the same unit. If the participant is a victim of sexual assault, the
participant may also be eligible to transfer if the sexual assault occurred on the premises within the
90-calendar-day period preceding a request for an emergency transfer. A participant requesting an
emergency transfer must expressly request the transfer in accordance with the procedures described
in this plan. Participants who are not in good standing may still request an emergency transfer if they
meet the eligibility requirements in this section, however, the request may not be approved if they
have serious or repeated lease violations that are not related to domestic violence, dating violence,
sexual assault, or stalking committed against them.
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If the family break-up results from an occurrence of domestic violence, dating violence, sexual
assault, or stalking as provided in 24 CFR part 5, subpart L (Protection for Victims of Domestic
Violence, Dating Violence, Sexual Assault, or Stalking), the PHA must ensure that the victim retains
assistance.

The factors to be considered in making this decision under the PHA policy may include:

(1) Whether the assistance should remain with family members remaining in the original assisted
unit,

(2) The interest of minor children or ofill, elderly, or disabled family members.

(3) Whether family members are forced to leave the unit as a result of actial or threatened domestic
violence, dating violence, sexual assault, or stalking.

(4) Whether any of the family members are receiving protection as.victims of domestic violence,
dating violence, sexual assault, or stalking, as provided in 24 CFR part 5 bpart L, and whether the
abuser is still in the household. )

(5) Other factors specified by the PHA.

To consider lease bifurcation, as provided in 24 CFR§¢uOO9 in circumstances 1nv;2'>i g domestic
violence, dating violence, sexual assault, or stalking addres: ed in 24.CFR part 5, subpart L
(Protection for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking),
provided that, if a PHA chooses to bifurcate a lease, no assistanee will be given for an individual
who does not meet housing eligibility and24 CFR 5.508(h)(2) apphes to submission of evidence of
citizenship or eligible immigration status. T e no remaining members with eligible
immigration status the lease and rental assistance rugtbe termmated”, ﬂnn 30 days in accordance
with 24 CFR : ‘

Nothing in this section li
terminate assistance to a parti¢i ! or any:violatio inot premised on an act of domestic violence,

dating v1olenc%w@@%la{ ssault, o - ;alkmg thatisin question against the participant or an affiliated
1nd1v1duglmf the partie pam, You" ean be evicted and your assistance can be terminated for serious or
repeatetﬁéase violations th ﬁaxe not rej%ed to domestic violence, dating violence, sexual assault, or
stalkqng cammltted against you. However, HACR cannot hold participants who have been victims of
5 nce, dating violence, sexual assault, or stalking to a more demanding set of rules than
ipants who h;a € not been victims of domestic violence, dating violence, sexual
assault, or stalking. The protections described in the “Notice of Occupancy Rights under the
Violence Against W AgtFor All Tenants” might not apply, and you could be evicted and your
assistance terminated, f HACR can demonstrate that not evicting you or terminating your assistance
would present a real physwal danger that:
1) Would occur within an immediate time frame, and
2) Could result in death or serious bodily harm to other participants or tenants or those who
work on the property. If HACR can demonstrate the above, HACR should only terminate your
assistance or evict you if there are no other actions that could be taken to reduce or eliminate
the threat.
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VAWA Emergency Transfer Request Documentation
To request an emergency transfer, the participant shall notify HACR’s management office and
submit a written request for a transfer to their assigned caseworker at 5555 Arlington Avenue;
Riverside, CA 92504 or their assigned caseworker at 44-199 Monroe, Suite B; P.O. Box 1747; Indio,
CA 92201. HACR will provide reasonable accommodations to this policy for individuals with
disabilities. The participant’s written request for an emergency transfer should include either:
1. A statement expressing that the participant reasonably believes that there is a threat of
imminent harm from further violence if the participant were to remain in the same dwelling
unit assisted under HACR’s program; OR
2. A statement that the participant was a sexual assault victim and tl“f}ﬂ%be sexual assault
occurred on the premises during the 90-calendar-day period prewdmg the participant’s request
for an emergency transfer.

(1) In response to a written request to the applicant or tenant/partﬁ:lpant fr %TIACR the applicant
or tenant may submit, as documentation of the occurrence aﬁf&xgesﬂc violen: ing vi
sexual assault, or stalking, any one of the following fornis of documentation, w
discretion of the tenant or applicant which one of the(feilowmg forms of documentatmn tefsubmit:

(i) The certification form described in 24 CFR 5.20 @g(a)(l)(

(ii) A document:

(A) Signed by an employee agent, or volunteer
1

from whom the victim has sought
violence, sexual assault, or stalkm
the effects of abuse; !
(B) Signed by the aj pllcant or tenaﬂ“%

e mcxde‘ of domestlc vm‘lvence datmg v1olence sexual assault, or
“s% e grou ;
&{ion of
v101encg> sexual assault, or stalking under § 5.2003; or
trlbal territorial or local law enforcement agency, court, or

a written request from HACR asking that participant provide documentation of the occurrence of
domestic violence, datiﬁ% violence, sexual assault, or stalking. HACR may, but is not required to,
extend the time period to submit the documentation, if you request an extension of the time period
within 14 business days that participant receives a written request from HACR. If the requested
information is not received within 14 business days of when you received the request for the
documentation, or any extension of the date provided by HACR, HACR does not need to grant the
participant any of the VAWA protections.

(2) If HACR receives documentation under paragraph (1)(ii) of this section that contains conflicting
information (including certification forms from two or more members of a household each claiming
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to be a victim and naming one or more of the other petitioning household members as the
perpetrator), the HACR may require an applicant or tenant to submit third-party documentation, as
described in paragraphs (1)(ii), (1)(iii), or (1)(iv) of this section, within 30 calendar days of the date
of the request for the third-party documentation,

(3) Nothing in this paragraph (1) shall be construed to require a HACR to request that an individual
submit documentation of the status of the individual as a victim of domestic violence, dating
violence, sexual assault, or stalking,

Confidentiality

HACR will keep confidential any information that the participant submitgiir rf;questing an
emergency transfer, and information about the emergency transfer, unléss the participant gives
HACR written permission to release the information on a time llrmtedb is, or disclosure of the
information is required by law or required for use in an eviction.procee or hearing regarding
termination of assistance from the covered program. This includes keepingconfidential the new
location of the dwelling unit of the participant, if one is prowzfed from the person(s) that committed
an act(s) of domestic violence, dating violence, sexual agsault, or stalking against the participant. See
the “Notice of Occupancy Rights under the Violence:Against Women Act For All Eenants” for more
information about HACR’s responsibility to maintdin the gonﬁdenn@h%ty of mformatrop related to
incidents of domestic violence, dating violence, sexual assauh:, g

divided (bifurcated) in orderto emwpt the individuakor terminate the assistance of the individual who
has engaged in criminalactivity (the abuser or perpetrator) drrectly relating to domestic violence,
dating violence, sexudl q%%ult or stalkmg Ifa partlt‘,lpant reasonably beheves a proposed transfer
would not be safe, the pa%mpam ma
transferred partlclpant must agiee40 abide bysthe tems and conditions that govern occupancy 1n the
Mh ipant has been transt‘erreé;yﬁACR may be unable to transfer a participant to a
0t or cannot establish eligibility for that unit. If HACR has no
ich a pammpaht who needs an emergency is eligible, HACR will
ing other TE;;ﬂousmg providers who may have safe and available units to
pant could move. At the participant’s request, HACR will aiso assist participant in
contacting thefetal organizations offering assistance to victims of domestic violence, dating
violence, sexual assault or stalkmg that are attached to this plan.
: %v

Safety and Security of Partlclpants

Pending processing of the transfer and the actual transfer, if it is approved and occurs, the participant
is urged to take all reasonable precautions to be safe. Participants who are or have been victims of
domestic violence are encouraged to contact the National Domestic Violence Hotline at 1
800~799-7233, or a local domestic violence shelter, for assistance in creating a safety plan. For
persons with hearing impairments, that hotline can be accessed by calling 1-800-787-3224 (TTY).
Participants who have been victims of sexual assault may call the Rape, Abuse & Incest National
Network’s National Sexual Assault Hotline at 800-656-HOPE, or visit the online hotline at
https://ohl.rainn.org/online/. Participants who are or have been victims of stalking seeking help may
visit the National Center for Victims of Crime’s Stalking Resource Center at https.:/
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www.victimsofcrime.org/our-programs/stalking-resource-center.

Local organizations offering assistance to victims of domestic violence, dating violence, sexual
assault, or stalking:

For help regarding an abusive relationship, you may call the National Domestic Violence
Hotline at 1-800-799-7233 (www.thehotline.org) or, for persons with hearing impairments, 1-
800-787-3224 (TTY). You may also contact Riverside County Coalition for Alternatives to :
Domestic Violence, 1-800-339-7233; 951-320-1370 (www.alternativestodv.org) and/or Shelter
From the Storm, 1-800-775-6055 (www.shelterfromthestorm.com):# d/or Safe Alternatives
for Everyone, 951-587-3900 (www.safefamiliesca.org) and/or crside County Victim
Services, 951-955-5450 (www.rivcoda.org/opencms/victim ) and/or National Teen
Dating Helpline at 1-866-331-9474 (www. loveisrespect.qrg). -

For participants who are or have been victims of stafkt’ngms«‘éeking help may visit the National
Center for Victims of Crime’s Stalking Resource €enter at
hitps://www.victimsofcrime.org/our-programs/g ikmg-resource—center and/o mmhhe@Califomia
Victim Compensation Board, 1-800-777- 9229 (www vegeb, c&gov/wctlms) v ’

For help regarding sexual assault, you may contact R 3 de Area Rape Cr131s Center, 1-
888-686-7273 (www.rarcc.org); 9511 6-7273 and/or the National Sexual Assault Hotline, 1-
800-656-4673 (www.rainn.org) and/or A

9229 (www.vegeb.ca.gov/victims).

«ur-p gtams/stalklng-resource-center) and/or V1ct1m Connect Helpllne
victimconnect.org).

L1io ’*“@“f‘,%ate assmﬁaﬁce for FSS fam’lhes who fall to comply with the FSS Contract of
; unless parfitipation in ESS is a requirement or condition of the program under which

dily was admitted. By statute housing assistance for Family Unification Program (FUP)

ey outh is limitedta:36 mo t’ﬁ “except for Foster Care Youth who sign a FSS Contract of

Participation {Form HUD- 5265(3) prior 'to the expiration of the 36 month time limit, in which case

they will malﬁ% their housing assistance for the entire length of the FSS Contract of Participation .

for a period not E?xg;«eedmg the - fength of the FSS Contract of Participation. In most cases, this limit
will be no more than.5 ) Q%:rs however, if the FSS Contract of Participation is extended [in
accordance with 24 CFR $84.303(d)], the FUP Youth voucher can be extended no more than 2 years
beyond the initial 5 year expiration date] If a FUP youth participating in this demonstration fails to
comply with the terms and conditions of the FSS Contract of Participation without good cause and is
terminated from the FSS program, the FUP youth is no longer considered a participant in this
demonstration. With FSS termination, the FUP youth is subject to the statutory time limit of 36
months, beginning from the time the first HAP contract is signed. If the FUP youth has been assisted
for more than 36 months, the PHA terminates assistance to the FUP youth household. Prior to
termination, the PHA will offer an informal hearing to a FUP youth wishing to appeal a PHA
decision to terminate.
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15.65 PARTICIPANT FAMILY OBLIGATIONS (24 CFR 982.551)

1. The family must supply any information that the HA or HUD determines is necessary in the
administration of the program, including submission of required evidence of citizenship or
eligible immigration status (as provided by 24 CFR Part 5). “Information” includes any
requested certification, release or other documentation.

The family must supply any information requested by the HA or HUD for use in a regularly
scheduled reexamination or interim reexamination of family income and composition in
accordance with HUD requirements.

The family must disclose and verify Social Security numbers and must sign and submit consent
forms for obtaining information in accordance with HUD regulati

invitees.

The family must allow the HA to inspect the unit at reasonable tlme after reasonable
notice. .Y V

The family may not commit any serious or repeatedviolation of the lease. —

The family must notify the PHA and the owner. be&gre the family moves out

terminates the lease on notice to the owner.

The family must give the HA a copy of any owner évictionioticé in writing within 10 calendar
days of occurrence.

The family must use the assisted unitfor residence by the mily. The unit must be the
family’s only residence. -

The composition of the assisted fami b

family must inform the HA in writing thhm 107ca gdar days -of occurrence of the mamage
(or the addition of a co-h ad) birth, adoptmn al

Y '(gl writing w1thm 10 calendar days of occurrence if any family
member no longer r &@s in the unit. 7

If the HA has given approvai A 4

OV 2 val is demed the family may not allow a foster

1th the assrsted famlly

i upg};éqény information or certlﬁcatlon requested by the HA to verify that the

family is living 1 g unit, or relating to family absence from the unit, including any HA-
requested information or certification on the purposes of family absences. The family must
cooperate with the HA for this purpose. The family must promptly notify the HA of absence
from the unit.

The family must not own or have any interest in the unit.

The members of the family must not commit fraud, bribery or any other corrupt or criminal act
in connection with the programs.

The members of the family may not engage in alcohol or drug-related criminal activity or
violent criminal activity or other criminal activity that threatens the health, safety or right to
peaceful enjoyment of other residents and persons residing in the immediate vicinity of the
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premises.

- An assisted family, or members of the family, may not receive Section 8 tenant-based
assistance while receiving another housing subsidy, for the same unit or for a different unit,
under any duplicative (as determined by HUD or in accordance with HUD requirements)
federal, state or local housing assistance program.

The members of the household must not abuse alcohol in a way that threatens the health, safety
or right to peaceful enjoyment of the other residents and persons residing in the immediate
vicinity of the premises.

15.56.1 Explanations and Terms ‘
The term “promptly” when used with the family obligations always means “within 10 calendar
days.”

15.56.2 Housing Authority Discretion

In deciding whether to deny or terminate assistance becaugg of: actlon or failure to act by members of
the family, the HA may consider all relevant circumst ié%s such as the seriousness of the case, the
extent of participation or culpability of individual f membeq§, mitigating circumstances related
to the disability of a family member, the length oftime since the vilation occurred and more recent
record of compliance, and the effects of denial or terminatioh. of:assistance on other family members
who were not involved in the action or failure to act. All denjals or terminations of assistance will

be consistent with fair housing and equal ¢

% ber who"s no longer et ngaged in such behavior, the HA may consider
whether such household member i in orhs successfully completed a supervnsed drug
or alcohol rehabxhtatlon program : ise_

e apphcaﬁx or p rtrclpaﬁ to submit evidence of the household member’ s
w or succﬂ%%sfal completion of, a supervised drug or alcohol rehabilitation
éIWISC hwmg been rehabilitated successfully.

If the fam@@mcludes a pers with dxsabllxtles the HA will determine if such action is subject to
consideration‘gf reasonable ac e’i“nmodatlon.

15.86.3 Lease Viok
In determining whetrer % m%erlous or repeated violation of the lease will cause a termination of
assistance, the HA will: onsxder all circumstances including whether the owner terminates tenancy
through court action for serious or repeated violation of the lease, the tenant’s statements and
documents, verifications provided by either the owner or the tenant, and any reports of lease
violations, neighborhood complaints or other third party information.

15.56.4 HOS and/or UPCS-V Breach

The HA will determine if an HQS breach as identified in HUD Regulations is the responsibility of
the family. Families may be given extensions to cure HQS and/or UPCS-V breaches by the HA in
accordance with HUD regulations.
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15.86.5 Denial of Additions to the Household

Proposed additions to the family may be denied to:

® Persons who have been evicted from public housing.

* Persons who engage in or have engaged in, alcohol or drug-related criminal activity or violent

criminal activity or any other criminal activity that violates the Policy on Prohibited Criminal -

Activity.

Persons who do not meet the HA’s definition of family.

Persons who commit or have committed fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.

Persons who currently owe rent or other amounts to the HA or to anothér HA in connection with
Section 8 or Public Housing Assistance under the 1937 Act.

Persons who have engaged in or threatened abusive or violent béhavior toward HA personnel.

15.67 PROCEDURES FOR NON-CITIZENS

15.67.1 Termination due to Ineligible Inmigrant Status
Assistance may not be terminated while verificatio b% the pamclpant family’s eligible immigration
status is pending. Participant families in which 41l men iti igi

, el
immigrants must have their assistance terminated; however il ill*be given an opportumty fora
hearing.

15.67.2 False or Incomplete Informatio - ‘
When the HA has clear, concrete, or substantial dbé’fimcntaﬂon (such as permanent resident card or

information from another agency) that congradicts *t;h arationt of cltlzenshxp made by an
applicant or participant, an investigation will be-conducted nd the individual given an opportunity
to present relevant mformati & .

%
If the individual is lmam»;‘, to venfjmhelr mtlzenship, the HA may give him/her an opportunity to
provide a new declaratior a§.an ehgxble 1mm1grant elect not to contend their status. The HA
L . . prorate as applicable. The HA will deny or
ed on th ;@ubmlssmn M%!se information or misrepresentations.

i)

/ (24 CFR 982.455)
: automat@ ly 180 calendar days after the last housing assistance
.owner. If wi in the 180 day time frame, the total tenant payment causes the family

to be ehglble t.a housing a@”&‘istance payment, the HA will resume assistance payments for the = -

family.

i

15.98 MISSED APPO!ﬂ?f MENTS AND DEADLINES

It is a family obligatiosr to supply information, documentation, and certification as needed for the
HA to fulfill its responsibilities. The HA schedules appointments and sets deadlines in order to
obtain required information. The obligations also require that the family allow the HA to inspect the
unit and appointments are made for this purpose.

If an applicant or participant does not keep an appointment, does not supply information required by
a deadline or does not allow the HA to inspect the unit, the HA may deny or terminate assistance.
The family will be given information about the requirement to keep appointments as specified in this
Plan.
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Appointments may be scheduled and time requirements will be imposed for the following events and
circumstances:

Eligibility for Admissions
Verification Procedures
Voucher Issuance and Briefing
Housing Quality Standards and Inspections
Re-certifications
- Appeals

15.98.1 Procedure when Family Obligations are not met

HA, a “Pre-Termination of Assistance” appointment wi

appomtmcnt notlce shall inform the family of the obhgatmi :
ifh ed, If the family

corrects the breach w1thm the time frame allowe ;requestm a hearing, the* otice may be

rescinded. The HA will consider whether the family és a hls@§

determinations to terminate assistance.

of non- comph&“%%ce in making
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Chapter 16
OWNER DISAPPROVAL AND RESTRICTIONS

16.1 INTRODUCTION

It is the policy of the HA to recruit owners to participate in the program, and to provide owners with

prompt and professional service in order to maintain an adequate supply of available housing

throughout the jurisdiction of the HA. The regulations define when the HA must disallow an owner =

participation in the program, and they provide the HA discretion to disapprove or otherwise restrict
the participation of owners in certain categories. This chapter describes.the criteria for owner
disapproval and the various penalties for owner violations. g

16.2 DISAPPROVAL OF OWNER 4 CFR 982.306(c)}
The owner does not have a right to participate in the program, Fér purpo f this section, “owner”
includes a principal or other interested party. .

The HA will disapprove the owner for the following rea§ons

* HUD has informed the HA that the owner has been dlsbarred suspended, or subject to a
limited denial of participation under 24 CFR Part 2 i
HUD has informed the HA that the Federal Government. has instituted an administrative or
judicial action against the owner fot atlon of the Fair Housing Act or other federal equal
opportunity requirements and such ac pending.
HUD has informed the HA that a cou admifijstrative agency. has determined that the owner
has violated the Fair Housing Act or othet.federdtf eq portunity requirements,
The _owner has Vlolatedwobhgatlons under azhousing asgistance payments contract under

housing progrqm' "
The owner has engag@@m any drug

ith applicable housing standards for units leased
51 atance or 1eased under any other federal housing program.

The owner has.a hlstory or practice of failing to terminate tenancy of tenants of units ass1sted
under Section§ g any: other federally assisted housing program for activity by the tenant, any
member of the old, a guest or another person under the control of any member of the
household that: 4
- Threatens the health or safety of, or the right to peaceful enjoyment of the premises by
other residents,
Threatens the health or safety of other residents, or employees of the HA, or of owner
employees or other persons engaged in management of the housing,
Threatens the health or safety of, or the right to peaceful enjoyment of their residences,
by persons residing in the immediate vicinity of the premises.
Engages in drug-related criminal activity or violent criminal activity,
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* HUD regulations prohibit the HA from approving a unit if the owner is the parent, child, ‘
grandparent, grandchild, sister, brother, uncle, aunt, of any member of the tenant family, unless
the HA determines that approving the unit would provide reasonable accommodation for a
family member who is a person with disabilities.

16.3 OWNER RESTRICTIONS AND PENALTIES

If an owner commits fraud or abuse or is guilty of frequent or serious contract violations, the HA
will restrict the owner from future participation in the program. The HA may also terminate some or
all contracts with the owner.

Before imposing a penalty against an owner, the HA will review all relevant factors pertaining to the
case, and will consider such factors as the owner’s record o ggﬁéﬂ;@iance and the number of
violations. L N

164 OTHER REMEDIES FOR OWNER V[OLATIS
S e R R AR A LD

16.4.1 Overpayments - -

If the landlord has been overpaid as a result of frand, misteprese: hon or violation 6fthe Contract,
the HA may terminate the Contract and arrange for restitution to the HA add/or family as
appropriate.

The HA will make every effort to recove verpayments made as a result of landlord fraud or
abuse. Payments otherwise due to the owner inay be debited from fil ayments in order to repay
the HA or the tenant, as applicable. The HA V«v\myill take comt. action 40 recover overpayments when
other means fail to result in such collection. “‘ﬁ‘ W




Chapter 17
OWNER OR FAMILY DEBTS TO THE HA

17.1 INTRODUCTION
This chapter describes the HA’s policies for the recovery of monies which have been overpaid to an
owner on behalf of an assisted family. It describes the methods that will be utilized for collection of
monies and the guidelines for different types of debts. Before a debt is assessed against a family or
owner, the file must contain documentation to support the HA’s claim that the debt is owed. The file
must further contain written documentation of the method of calculationin a.clear format for review
by the owner, the family or other interested parties. rF
The HA will make every effort to collect monies owed to the:-HA. A will use a variety of
collection tools to recover debts including, but not limited to;, ¢,

Requests for lump sum payments

Civil suits

Repayment agreements

Abatements

Collection agencies

Credit bureaus

Income tax set-off programs

17.2 REPAYMENT AGREEMENT FOR F; M}LLES

A Repayment Agreement as used in this Plan.is a tycum entered into between the HA and a
person who owes a debt to the HA. It is similar to'a promissory note, but contains more details
regarding the nature of theddebt, the terms of

and the remedies available to the

The maximum amount the. I‘mysmg Authority will enter into a repayment agreement with a family is
$4800 00. The max1mum ler{gth f e HA illenter into a repayment agreement w1th a family

exceeds $4’8M, 0:01 t b paid4n full immediately. The HA reserves the right to modify the
terms of the r payment agreement on a case by case basis. Signing a Repayment Agreement does

not guarantee continued assistance.

17.2.1 Late Paymen

A payment will be considered to be in arrears if it is two months in default and if the payment has
not been received by the close of the business day on which the payment was due. If the due date is
on a weekend or holiday, the due date will be at the close of the next business day.

If the family’s repayment agreement is in arrears, the HA may require the family to pay in full. If L

the family requests a move to another unit and has a repayment agreement in place, the family will
be required to pay the balance in full prior to the issuance of a Voucher.
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17.3 DEBTS DUE TO FRAUD/NON-REPORTING OF INFORMATION

HUD’s definition of program fraud and abuse is a single act or pattern of actions that constitutes
false statement, omission, or concealment of a substantive fact, made with intent to deceive or
mislead.

17.3.1 Program Fraud

Families who owe money to the HA due to program fraud will be required to repay in accordance
with the guidelines in the Repayment Section of this chapter and will be terminated from the housing
assistance program and ineligible for a lifetime. The reason for termination and the amount owed
will be added to the Enterprise Income Verification (E1V) Debts Owed Module under the Head of
Household however, all adult members at the time of termination are gmanmally responsible for the
debts owed.

If a family owes $5,000 or more as a result of program fraud thci case may;hq referred to the HUD
Inspector General. Where appropriate, the HA may refer theease for criminal prosecution.

174 OWNER DEBTS TO THE HA &

If the HA determines that the owner has retained Housj
entitled to, the HA may reclaim the amounts from fu
owner for any units under contract.

* Pursue collections through the court system
Board (FTB), or any othetﬂg.& vattable method
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Chapter 18
COMPLAINTS AND APPEALS

18.1 INTRODUCTION

The informal hearing requirements defined in HUD regulations are applicable to participating

families who disagree with an action, decision, or inaction of the HA. This chapter describes the
policies, procedures and standards to be used when families disagree with a HA decision. The
procedures and requirements are explained for preference denial meetings, informal reviews and
hearings. It is the policy of the HA to ensure that all families have the bémefit of all protections due
to them under the law.

A,
18.2 COMPLAINTS TO THE HA
The HA will respond promptly to complaints from families, owners employees, and members of the
public. All complaints will be documented. The HA prefersithat all complaiits be put in writing,
however, they may be reported by telephone. Compla;nts that cannot be substantiated will be so
noted. p

Complaints from families, owners, or the general public will bé referred to the Hoﬁsing Specialist
first. Unresolved complaints or those involving a staff member will be referred to a Housing
Supervisor or Program Integrity Monitoring(PIM). :

Any complaints of racial, ethnic or sexual b tit-involving statf will be handled according to
County personnel policies. Any complamts %regard' 1g racial, ethnic or sexual harassment not
involving staff will be documented, referred to Eair Housing and/ot Legal Aid, and will be reviewed
by supervisory staff.

18.3 NOT MEETJNQ QREFEREN CES

N
0t f%&fa}tmg list-and will be notified in writing of the specific
reason. Ap who.are reﬂ%&d to the Waiting list for not meeting preferences are not entitled to
an informal'r

antan opportunity for an informal review of the HA decision denying
assistance to pplicant. Once an applicant has received a denial letter, they have 36-10 calendar
days from the date of their denial letter to request a review in writing. After review, the applicant
will be furnished wi )‘"ﬂ' wm‘ten final decision including a statement of the reasons for the final
decision. .

The HA is not required to provide the applicant an opportunity for an informal review for any of the

following:

1. Discretionary administrative determinations by the HA (including but not limited to
preferences, etc).

2. General policy issues or class grievances (including but not limited to preferences, etc).

3. Adetermination of the family unit size under the HA subsidy standards.

4. An HA determination not to approve an extension or suspension of a voucher term,
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An HA determination not to grant approval to lease a unit under the program or to approve a
proposed lease

UPCS-V.

An HA determination that the unit is not in accordance with HQS because of the family size or
composition. -

Reviews are provided for applicants who-are denied assistance before the effective date of the HAP
Contract. The exception is that when an applicant is denied assistance for citizenship or eligible
immigration status, the applicant is entitled to an informal hearing,

18.5 INFORMAL HEARING 1,24 CFR 982.555 (a)(1)
The HA must provide participants with the opportunity for an inf gQ&u‘ing for decisions related
to any of the following:

1. A determination of the family’s annual or ad'ugﬁgd income, and the u 2 such income to
compute the housing assistance payment. i
A determination of the appropriate utility allowaﬁ‘ée (1f any) “for tenant-paid u%’iﬁtles from the
HA utility allowance schedule.
A deterrmnatlon of the famlly umt size under HA subsi

or failure to act.
A determination to terminate assistancg beé
the assisted unit for longer than the maﬁimu 15 riod.

rules.

A determination to=termin
Unification Program and Fgmlly Self Sufficiency Demonstration fails to comply with the
terms and cop ttmns of the FSS Contract.of Participation without good cause and is
terminated ﬁ'orn the ESS pro A th'is no longer considered a participant in this
terminati t\%@ FLIP youth is subject to the statutory time limit of
the time the first HAP contract is signed. If the FUP youth has
~ 1@ months, the PHA terminates assistance to the FUP youth
termination, the*PHA will offer an informal hearing to a FUP youth

ng to appeal a PHA decision o terminate.

( 55 (a)(2) in the cases described in Clauses 4, 5 and 6 of this
Section 18.5, thé ’HA must glve the opportunity for an informal hearing before the PHA terminates
housing assistance %‘&%enm@for the family under an outstanding HAP contract. Note: In the event
the unit fails to meet Hﬁﬁkmg Quality and/or UPCS-V Standards (HQS), no Housing Assistance
Payment (HAP) will be made after the specified termination date.

The HA will give the family prompt notice of such determinations which will include:
The proposed action or decision of the HA.
The date the proposed action or decision will take place.
The family’s right to an explanation of the basis for the HA’s decision.
The procedures for requesting a hearing if the family disputes the action or decision.
The time limit for requesting the hearing.
To whom the hearing request should be addressed.
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The HA is not required to provide a participant family an opportunity for an informal hearing for any
of the following:
Discretionary administrative determinations by the HA.
General policy issues or class grievances.
Establishment of the HA schedule of utility allowances for families in the program.
An HA determination not to approve an extension or suspension of a Voucher term.
An HA determination not to approve a unit or lease.
An HA determination that an assisted unit is not in compliance w1th HQS_and/or UPCS-V.
However, the HA must provide the opportunity for an info ing for a decision to
terminate assistance for a breach of the HQS_and/or UPCS:V cauted by the family as
described in 24 CFR 982.551.
An HA determination that the unit is not in accordance WIth HQS and/or UPCS-V because of
the family size.
A determination by the HA to exercise or not to éxercise: any nght“s sremedy against the
owner under a HAP contract.

It is the HA’s objective to resolve disputes at the lowest I¢ possible.* Informal reviews are granted
to apphcants and mformal hearings are granted to pamc1pant ' he HA will ensure that apphcants

Notification of Review/Hearing
When the HA determines that an applicant i d

= The procedure i informal r%'ew/heanng if the applicant/participant does not

agree withth decisi j

A request foran mfo 1 re\;leW/hearing must be received in writing by the close of the business
day, no later than 10 calenidar days%:‘w&j;gm the date of the HA’s notification of denial of assistance or
intent t%grmmate assistano al hearings, the information packet must be submitted to

the heamg officer by the HA:within 16" calendar days of receipt of the request for hearing. An == !

appointment will be schedule énd a létter will be sent by the hearing officer within 5 business days
from the date'the:information packet is received and the informal hearing will be conducted no more

than 14 calendar days from the-date the appointment letter is sent. For informal reviews, the review =

must be performed w;, ﬁ%'n I4-calendar days from the date the review is requested and the results sent
to the applicant by mail Within 10 business days after the review. The review will be performed in
person unless the appligant requests either a review by phone or letter. The informal review/hearing
shall be conducted by the review/hearing officer appointed by the HA who is neither the person who
made nor approved the decision, nor a subordinate of that person. The HA appoints a
review/hearing officer who is a staff person at the Housing Specialist 11 level or above, or an
individual from outside the HA.

The review/hearing shall concern only the issues for which the family has received the opportunity
for a review/hearing. Evidence presented at the review/hearing may be considered without regard to
admissibility under the rules of evidence applicable to judicial proceedings.
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The applicant/participant will be given the opportunity to present oral or written objections to the
decision. Both the HA and the family may present evidence and witnesses. Both the HA and the
family may use an attorney or other representative to assist them at their own expense.

A representative with written authorization to act on behalf of the applicant/participant may conduct
an informal review/hearing in the absence of the applicant/participant, unless the representative has
an interest in the rental assistance, i.c., the owner of the assisted unit.

When the hearing officer receives an information packet for an in ffr.fwl hearmg, an informal
hearing date will be scheduled and the notification will contain:

1. The date and time of the hearing.
The location where the hearing will be held.
The family’s right to bring evidence, witnesses, legai*é‘m other representahon at the family’s
expense.
The right to view any documents or evidence it the possession of the HA upan which the HA
based the proposed action, and to obtain a coﬁy of gmch doc%pnts prior to the [g‘ffvxew/hearmg
Such documents or evidence must be sent to the ily no tater than 7 days before the
review/hearing date.
A notice to the family that the HA Wlig&equest a copy of any y documents or evidence the family
will use at the review/hearing. Such’ dncu%gnts or ev1dence must be received by the HA no
later than 7 days before the rev1ew/hean%§%§%f§a

After a review/hearing date is scheduled, the f
“good cause,” which is defified a
or welfare of the famil
Family rights: - N %;"é?&f
*  Examine th documents i ¢ the basis for the HA’s action, and all documents

HA rights: .
*  Examine at HA
to the hearing.
The HA must be allowed to copy any such document at the HA’s expense.

If the family does not make the document available for examination on request of the HA, the family
may not rely on the document at the hearing.

The review/hearing officer will determine whether the action, inaction or decision of the HA is legal
in accordance with HUD regulations and this Administrative Plan based upon the evidence and
testimony provided at the review/hearing.




A notice of the review/hearing findings shall be provided in writing to the HA and the family within
10 business days and shall include a clear summary of the decision, reasons for the decision, and the
amount of any money owed, if applicable.

If the decision to terminate assistance is upheld, the HA will mail out the Informal Hearing Upheld
letter. The HAP is only paid up until the date of the decision letter or the Contract Termination date,
whichever is later.

When the HA is not bound by rev1ew/hearmg decisions:

*  Concerning matters in which the HA is not required to provide an opftartumty for a hearing.
= Which conflict with or contradict HUD regulations or requirements:

*  Which conflict with or contradict federal, state or local laws.

= Which exceed the authority of the person conducting the revzew/heang

The HA shall send a letter to the applicant/participant if - étermines the HA iis not bound by the
review/hearing officer’s determination within 21 calepddr days. The letter shall include the HA’s
reasons for the decision with a copy to the rev1ew/heanng officer: All Tequests for-a review/hearing,

18.7 HEARING AND APPEAL PROVISIONS FOR

TO NON-CITIZENS

Assistance to the family may not be delayed,

at any time prior to the receipt of the dec1s19n ofithel] S Immswa pratiog and Customs Enforcement
(FNS-ICE) appeal. Assistance to a family may “fiot be t ! or denied while the informal hearing

is pending but assistance to an apphcant may be del the informal hearing.

If a family member glaims.to be an'e
do not verify the claim, the

notice.

After receipt of a request for an informal hearing, the hearing is conducted as described in this plan
for both applicants and participants. If the hearing officer decides that the individual is not eligible,
and there are no other eligible family members, the HA will deny the applicant family. If there are
eligible members in the family, the HA will offer to prorate assistance or give the family the option
to remove the ineligible members.

If any family member fails to provide documentation or certification of eligible
citizenship/immigration as required by the regulation, that member is treated as ineligible. If all
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family members fail to provide documentation or certification, the family will be denied or
terminated.

Participants whose assistance is prorated (either based on their statement that some members are
ineligible or due to failure to verify eligible immigration status for some members after exercising
their appeal and hearing rights described above) are entitled to a hearing based on the right to a
hearing regarding determinations of tenant rent and total tenant payment.

Families denied or terminated for fraud in connection with the non-citizens rule are entitled to a
review or hearing in the same way as terminations for any other type of fraud.




Chapter 19
FAMILY SELF-SUFFICIENCY (FSS) PROGRAM

19.1 INTRODUCTION

Family self-sufficiency (FSS) is a HUD program that encourages communities to develop local
strategies to help voucher families [including Family Unification Program (FUP) Foster Care Youth
who join FSS as part of the FUP Unification Program and Family Self Sufficiency Demonstration
and who were referred to the HA by the Riverside County Public Child Welfare Agency (PCWA)]
obtain employment that will lead to economic independence and self: su%ﬁimency Public housing
agencies (PHAs) work with welfare agencies, schools, businessesi-and other local partners to

develop a comprehensive program that gives participating FSS:#asily members the skills and

experience to enable them to obtain employment that pays a living wag

The purpose of Family Self-Sufficiency (FSS) Program js: “/‘prowde housing assistance combined
with public and prlvate resources that will help families® and FUP Foster Care Youth who j join FSS
achieve economic independence and self-sufficiency. We believe that when a familys basic needs
for affordable and stable housing are met, the family can:b tter focus on other needs, such as skill
development and job search.

At this time HACR manages the FSS Prog%@m g
Program participants only. Though only the ¢ des:gnated head of the h{)usehold must s1gn the FSS
Contract of Participation, the program is desi ne&ﬁ"’“ "

taken into account. FSS programs partner with' pther S 3

trammg agencies, community colleges, job search ancﬂ) amzatlons alcohol and drug
serv1ces chlldcare providers; yo m»orgamzatlonse’i”bl*der adult servnces health services, emergency

All Housing C hmce\ Voucherﬁ%
Care Youtl 7
eligible

oucher 36 mOnth time limit). A FUP Youth cannot enroll in FSS after the initial

has expired. A participant cannot be excluded from the program for such L

istogy or lack of basic literacy skills. The FSS Program is a voluntary
f this program is that everyone deserves a chance for self-sufficiency,
regardless of his or herzcurrent skill level, ability, or past work performance. In order to enroll in the
program, participant’s income update must have been completed within the last 90 days along with
attending a mandatory one hour informational orientation. Eligible Youth: FUP eligibility requires a
dual-agency determination. The PCWA certifies at the time of application for FUP that the youth is
at least 18 years old and not more than 24 years old (has not reached 25th birthday) who left foster
care or will leave foster care within 90 days, in accordance with a transition plan described in section
475(5)(H) of the Social Security Act, and is homeless or is at risk of becoming homeless at age 16 or
older and who does not have adequate housing. The PHA determines eligibility for voucher
assistance. Age eligibility (i.e. determining that a youth is between the ages of 18-24) is only
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performed at the time of admission (refer to date of application). Youth can continue their assistance
on the FUP-youth program until the time limit of the voucher is reached, even if the youth is older
than 24 at that time.

In addition, consistent with the requirements of Section 504 of the Rehabilitation Act of

1973 (Section 504) and Title IT of the Americans with Disabilities Act of 1990(ADA),

PHAs may be required to make reasonable accommodations in PHA policies and practices for youth
with disabilities.

For FUP Foster Care Youth lack of adequate housing means youth is:
a) living in substandard or dilapidated housing;
b)  homeless;
¢) in imminent danger of losing their housing;
d) displaced by domestic violence;
€) llvmg in an overcrowded umt or
f)
nature of the disability.

For additional details on youth eligibility, including defi t"ile terms used to define lack of

adequate housing, see the 2010 FUP Notice o ding  Availability (NOFA) at
http://archives.hud.gov/funding/2010/fupsée.pdf. -

year Contract of Participation,

which states all the agreed upon terms between the partlcrpami i@nd the Housing Authority (HA).
Participants are expectedsto lete their go@ls within ﬁ“%/e years, though the Contract of

Participation may be ¢

e @ S two years for good cause. To qualify for an extension, the
partrcrpant must maje

L writing and include justification for the need for additional
aluated on a casé by case basis. Program participants with a

FUP Youth Vo her who sigh-a FS&gx@‘bntract @»?artlcrpatlon (Form HUD-52650) prior to the

expiration ( th time limit from initial ve her issue date) of their FUP Youth Voucher will be
afforded the full lengi’ fthe FSS Eontract of Participation without regard to the amount of time
| ime* limit and will maintain their housing assistance for a

gth o e FSS Contract of Participation. The requirements of =

comphancé and consequences for not é%mplymg with the terms and conditions of the FSS Contract

of Partlcrpatxo‘@xe reviewed with the FUP Youth at the time the FSS Contract of Participation is . -

signed.

The requirements of cempHance and consequences for not complying with the terms and conditions
of the FSS Contract of Participation are reviewed with the FUP youth at the time the FSS Contract of
Participation is signed.

*Termination: By statute, housing assistance for FUP Foster Care Youth is limited to 36 months
except for Foster Care Youth who sign a FSS Contract of Participation (Form HUD-52650) prior to -
the expiration of the 36 month time limit, in which case they will maintain their housing assistance
for the entire length of the FSS Contract of Participation for a period not exceeding the length of the
FSS Contract of Participation. In most cases, this limit will be no more than 5 years; however, if the
FSS Contract of Participation is extended [in accordance with 24 CFR 984.303(d)], the FUP Youth
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voucher can be extended no more than 2 years beyond the initial 5 year expiration date}, If a FUP
youth participating in this demonstration fails to comply with the terms and conditions of the FSS
Contract of Participation without good cause and is terminated from the FSS program, the FUP
youth is no longer considered a participant in this demonstration. With FSS termination, the FUP
youth is subject to the statutory time limit of 36 months, beginning from the time the first HAP
contract is signed. If the FUP youth has been assisted for more than 36 months, the PHA terminates
assistance to the FUP youth household. Prior to termination, the PHA will offer an informal hearing
to a FUP youth wishing to appeal a PHA decision to terminate.

*This provision differs from the alternative requirement for FSS established in 79 FR 78100, Waivers and Alternative
Requirements for the Family Self-Sufficiency Program, which does not allow PHAS 1¢ terminate voucher assistance for
failure to comply with the FSS Contract of Participation. Because the demonstration language that permits HUD to
waive sections of Section 8(x) directly connects participation in FSS and FUP, g in FSS is required after
current statutory time limit of 36 months for FUP youth. PHAs may not term

and inserting ¢*24 years of age”; and (C) by inserting after ‘‘have left care’ the following: ““,“or will leave foster
care within 90 days in accordance with a transition plan descrlbed in secti 475(5)(H) of the Socnal Secunty Act and is

after paragraph (3) the following new paragraph 20 N PUBLIC HOUS[NG AGENCIES
AND PUBLIC CHILD WELFARE AGENCIES. - than“the expiration of the 180-day
period beginning on the date of the enactment of the Hfausmg» oD 1ty Through Modcrnization Act of 2016 and after

consultatlon with other approprlate Federal agencnes s 1 improve .€oordination between public housing
i fer thls subsectlon, Wthh shall prowde

local youth and famlly pro prg in the cammumty and patticipating in* the Contmuum of Care program established
under subtitle C of title 2V of the MeKinney-Vento Homeless A551stance Act 42 US.C. 11381 et seq.); ““(C)
1mplememmg housing sﬂ%&@gxeﬁ to assist éﬁﬁxble fam:hes and= youth

available to eligible famlhes and y(mth 16 pro
Social Securlty A

the PHA in conﬁyﬁ?@pon with the family member, and which sets forth:
The support?vé servicesdo be provided to the family member;
The activities to-be cm%;v leted by that family member; and
The agreed upon @Wnpletlon dates for the services and activities. Each individual training and
services plan muél be signed by the PHA and the participating family member, and is attached
to, and incorporated as part of the contract of participation. An individual training and services
plan must be prepared for the head of the FSS family.

The ITSP consists of the participant's final goal, interim goals, and specific steps the participant
needs to take in order to accomplish those goals. Typically, goals are focused on attaining full-time
employment, job advancement, training and education, financial stability, childcare, and personal
growth and development.
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19.5 CASE MANAGEMENT AND COMMUNITY SERVICES

The FSS Coordinator works in partnership with participants to identify and secure resources that
yield self-sufficiency. Case management includes supportive counseling, information and referrals,
and ongoing goal development and planning, which will ultimately help participants gain skills and
lifelong learning that continue beyond their participation in FSS. Participants will be referred to
community agencies for additional services to support their self-sufficiency efforts. For FUP Foster
Care Youth PCWA requirements remain unchanged under this demonstration and the PCWA must
offer FUP youth services for the first 18 months of their participation in FUP, A list of services the
PCWAs must offer FUP youth is found in the 2010 FUP Notice of Funding Availability under

section C(1)(b)(5)(f): http://archives.hud.gov/funding/2010/fupsec.pdf

19.6 ESCROW ACCOUNTS

In general, as a family's earned income increases, the amount th

When this happens and earned income exceeds the household eamrned incorsie that was in effect on
initial FSS contract start date and family’s Current Adjustedulncome is greater than the HUD’s
published Applicable Lower Income Limit the family_would not gQualify for'an’

the family is eligible for a monthly escrow credit, EEACR takes. .a portion of the

places it in an interest-bearing escrow account on & mon@ay basis, T

until they have completed all goals set in the Self-Sufficiéney-Plan’ Orice the family has met its goals

and become independent of government ass1stance [ex: Aid amilies with Dependent Childrent

(AFDC), Gainful Activity (GA), etc.] fotig, i , they may cash out the escrow
account. A part1c1pant must put thelr Tequest & am and cash out the escrow
1 thé prescribed time period the

to HACR.

W
N

Ifa famlly moves into homeoWiZlershxp, they w11f bev declared
iy,

ec%%e another FSS escrow account.
period.

Upon successfulﬂ%mpletlom, of their FSS contract, the FSS family will be asked for a letter
requesting graduation ff ‘Vi:he FSS program. That letter will need to provide: 1) description of the

family’s situation whep~they started the FSS program; 2) self-certification regarding welfare
assistance in the past 12 months; and 3) the family’s plans for the escrow funds. If this letter is not '

provided after two requests from the Housing Authority, or after 90 days, then the family may be
terminated from the FSS program and any accrued escrow funds may be forfeited. In order to

graduate, family must be in good standing with the program and meet all contract and regulatory
obligations.

19.7 SUPPORTIVE SERVICES FOR HCVP FSS PARTICIPANTS

Supportive services means those appropriate services that a PHA will make available or by
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referral/agreement with another agency (directly or indirectly), or cause to be made available to an
FSS family under a contract of participation, and may include:

(1) Child care—child care of a type that provides sufficient hours of operation and serves an
appropriate range of ages;

(2) Transportation—transportation necessary to enable a participating family to receive available
services, or to commute to their places of employment;

(3) Education—remedial education; education for completion of secondary or post secondary
schooling;

(4) Employment—job training, preparation, and counseling; job development and placement; and
follow-up assistance after job placement and completion of the contract of participation;

(5) Personal welfare—substance/alcohol abuse treatment and counseling;

(6) Household skills and management— training in homemaking and parenting skills; household
management; and money management;

(7) Counseling—counseling in the areas of: (i) The responsxbxhtxes of home: A nershlp, (ii)
Opportunities available for affordable rental and homeowngrship ir the private

including information on an individual’s rights under thé Fair Housing Act; and (1), Money
management; and

(8) Other services—any other services and resourcés, mcludmg case:management, reasonable
accommodations for individuals with disabilities, that the PHA miay determine to be appropriate in
assisting FSS families to achieve economic independence and self-sufficiency.

Additional Examples of Supportive Services
o Basic life skills information/counselin mgnéqy managem \ e of credit, housekeeping,
proper nutrition/meal preparation; and access 1o health care, (e.g doctors, medication, and
mental and behavioral health services); = e
. Counselmg on com%ﬁﬁce with rental lease: equlrements d with HCV program participant
nce/referrals f% assistance on security deposits, utility hook-up
fees, and uti]ityggz
e Job preparation and%%“ﬁttammem counselmg ( fiéte to look/how to apply, dress, grooming,

&

ment Vcounsé#’fhg regarding attainment of general equivalency
s atl ncing of education at technical school, trade school or college;

ineluding successﬁJl work ethic d-attitude models; and
¢ Pamc%;anon in the assessment ané 1mplementat10n of actions to address their needs, including

the development of an individual case plan for each adult and the adult’s commitment to the ,
plan (each adult is requma}i to sign a service plan agreeing to attend FSS counseling/training

sessions an?i“ take othér actions as deemed appropriate to the adult’s successful transition to
self-sufficiency) > -
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CHAPTER 20

PROGRAM INTEGRITY MONITORING rIM)
[24 CFR 792.101 to 792.204, and 24 CFR 982.54]

20.1 INTRODUCTION

The U.S. Department of Housing and Urban Development (HUD) conservatively estimates that 200
million dollars is paid annually to program participants who falsify or omit material facts in order to
gain more rental assistance than they are entitled to under the law. HUD further estimates that 12%
of all HUD-assisted families are either totally ineligible, or are receiving benefits which exceed their
legal entitlement. b

The HA is committed to assuring that the proper level of beneﬁ; is paid to.all participating families,
and that housing resources reach only income-eligible famllles S that program integrity can be
maintained. The HA will take all steps necessary to prev rxﬁgﬁm

that program resources are utilized judiciously.

This chapter outlines the HA's policies for the prevént i,
abuse and fraud. ‘

of the voucher, and other program rules. The HAsta8 /

informally) to orient and educate all families mﬁorder to avoid umntentlonal violations. However, the
HA has a responsibility to HUD, the County of" RJVCI'S’!@W anﬁ;ft&“ehglble families in need of housing
assistance, to monitor partmzp 1 te:and owners for compliance and when indicators of possible abuse
come to the HA' s atten 0n to1

The HA will initiate an investigati ici : family in the event of one or more of the
following circumst nces:

—___A__;E]&a__.ﬂ_
The HA will follow up oft referrals fiént-other agencies, compames or persons which are received by
gphone or in person: which zﬁiege that a family is in non—comphance with, or otherw1se
vxolatmg the family obligatio
that the referral ¢ontains at leal Stone item of information that is mdependently verifiable. A copy of
the allegation wi retained i the family's file in such a way as to protect and observe the
confidentiality of the

20.2.2 Internal File Review

A follow-up will be made if HA staff discovers (as a function of a certification or recertification, an
interim redetermination, or a quality control review), information or facts which conflict with
previous file data, the HA's knowledge of the family, or is discrepant with statements made by the
family.
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20.2.3 Verification of Documentation

A follow-up will be made if the HA receives independent verification or documentation which
conflicts with representations in the family's file (such as public record information or credit
bureau reports, reports from other agencies).

20.3 STEPS THE HA WILL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD
The HA management and staff will utilize various methods and practices (listed below) to
prevent program abuse, non-compliance, and willful violations of program rules by applicants
and participating families. This policy objective is to establish confidence and trust in-the
management-by emphasizing program education as the primary mea obtain compliance by
families.

20.3.1 Things You Should Know
This program integrity bulletin (created by HUD's Inspectqr General) e-furnished and

explained to all applicants to promote understanding of: _program rules, and to clarify the HA's
expectations for cooperation and compliance.

20.3.2 Program Orientation Session
Mandatory orientation sessions will be conducted by the taff for all prospective program

participants, either prior to or upon issuance of a voucher. Atthe conclusion of all Program
Orientation Sessions (Briefing), the fami resentative will'be required to sign, the Voucher,
the “Important Points to Remember” fo ‘the “What is Frau

20.3.3 Resident Counseling @ ' :
The HA will as a part of the recertification prdﬁess mvite participants into the HA office in

order to clarify any con vpextammg to program rules and xrequlrements
. W

20.3. Sf:se of Instrue 2 Si ns and Warnings

Insm%ve signs such a fﬁe
common greas and interview

All family represen‘fatl iwill be required to sign the “What is Fraud” form, “Important Points
to Remember”, any othier form deemed necessary as contained in HUD's Participant Integrity
Program Manual. +

204 STEPS THE HA WILL TAKE TO DETECT PROGRAM ABUSE AND FRAUD
The HA Staff will maintain a high level of awareness to indicators of possible abuse and fraud
by assisted families.




20.4.1 Quality Control File Reviews

Prior to initial certification, and at the completion of all subsequent recertifications, a percentage
of files will be reviewed. Such reviews shall include, but are not limited to:

Assurance that verification of all income and deductions is present.

Changes in reported Social Security Numbers or dates of birth.

Authenticity of file documents.

Ratio between reported income and expenditures.

Review of signatures for consistency with previously signed file documents.

All forms are correctly dated and signed.

20.4.2 Observation )

The HA Management and Program Staff (to include inspectioppersonniel) will maintain high
awareness of circumstances which may indicate program abus”ﬁgf)r fraud; such as unauthorized
persons residing in the household and unreported incomeg 1

the family's file.

20.4.3 Public Record Bulletins -
Public Record Bulletins may be reviewed by Managemen

20.4.4 State Wage Data Record Keepers .
Inquiries to State Wage and Employment%;g%g@?{d keeping agencies
Law 100-628, November 7, 1988, 102 Stat, 3224 may be made an
unreported wages or unemployment compet{%gtio fi

i

20.4.5 Credit Bureau Inquiries W :
Credit Bureau inquiries may be made (with proper authorization by the participant) in the

ligibility determinatio;

When an allegation
discloge

> all participating families to report suspected abuse to the Program
1 Q’Il}df)r;division (800-300-0439,; www.programintegrity@rivcoeda.org).
All such referrals, as wgﬁas referrals from community members and other agencies, will be
thoroughly documenﬂg@%, remain anonymous and/or placed in the participant's file. All
allegations, complaints and tips will be carefully evaluated in order to determine if they warrant
follow-up.

20.5.1 File Review

An internal file review will be conducted to determine if the subject of the allegation is a client
of the HA and, if so, to determine whether or not the information reported has been previously
disclosed by the family. It will then be determined if the HA is the most appropriate authority
to do a follow-up (more so than police or social services). Any file documentation of past
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behavior as well as corroborating complaints will be evaluated.

20.5.2 -Conclusion of Preliminary Review

If at the conclusion of the preliminary file review there is/are fact(s) contained in the allegation
which conflict with file data, and the fact(s) are independently verifiable, the HA Staff will
initiate an investigation to determine if the allegation is true or false.

20.6 OVERPAYMENTS TO OWNERS

If the landlord has been overpaid as a result of fraud, misrepresentation or violation of the

Contract, the HA may terminate the Contract and arrange for restitutign to'the HA and/or family

as appropriate. The HA will make every effort to recover any overp“aﬁments made as a result of

landlord fraud or abuse (such as those listed below). Payments otherwise due to the owner may

be debited in order to repay the HA or the tenant, as apphcable k

* Require the owner to pay the amount in full within a maxxmum of 12 months

= Pursue collections through the court system, theInternal Revenue Service (IRS), Franchise
Tax Board (FTB), or any other available methiod

* Restrict the owner from future participation

207 HOW THE HA WILL, INVESTIGATE ALLEGATIONS OF ABUSE AND
FRAUD .

If the HA determines that an allegation orite rral warrants folloﬁiﬁﬁp, either the staff person
who is responsible for the file, or a person desis ated:by the Executive Director to monitor the
program compliance will conduct the 1nvest1@atlon allcases, thé HA will secure the written
authorization from the program participant for the%f'e ease ofunformation. The steps taken will
depend upon the nature;¢ Fthe all gation and mei%mclude but are not limited to:

w
%’ces a CBI inquiry may be made to
”:c’(mﬂmt’ﬁ with the reported income of the family.

loyersmay be contacted to verify wages which may have been previously
undisclosed or miste kned

20.7.4 Neighbors/Witnesses
Neighbors and/or other witnesses may be interviewed who are believed to have direct or
indirect knowledge of facts pertaining to the HA's review.

20.7.5 Other Agencies
Investigators, case workers or representatives of other benefit agencies may be contacted.

20.7.6 Public Records
If relevant, the HA will review public records kept in any jurisdictional courthouse. Examples
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of public records which may be checked include, but are not limited to, real estate, marriage,
divorce, uniform commercial code financing statements, voter registration, judgments, court or
police records, state wage records, utility records, postal records, social media, etc.

20.7.7 Department of Motor Vehicles (DMV)

In cases involving suspected unauthorized tenants and/or unreported vehicles.

20.7.8 Enterprise Income Verification (EIV) reports

In cases involving unreported income and/or unreported employers

20.7.9 Interviews with Head of Household or Family Members: W
The HA will discuss the allegation (or details thereof) with the Head of Household or family

member by scheduling an appointment at the appropriate HA- afﬁce h standard of
courtesy and professionalism will be maintained by the %3 conducts such
interviews. Under no circumstances will mﬂammatoryé@ guge, accusatior; mg‘,&gy
unprofessional conduct or language be tolerated by e management If posmble;”"
staff person will attend such interviews. -

addiwtional

20.7.10 OQOther
The HA may use any other resources or tools available.

Such cases under review’ Wﬁl q otb
process, or have information whi may assist incthe investigation. In the event that the results
of the 1nvest1gatlon 1 éryminatlon of rentgﬁl assistance, the information used to support

Ifitis determmed that a program violation has occurred, the HA will review the facts to
determine:

. The type of vielation (procedural, non-compliance, fraud).

. Whether the violation was intentional or unintentional.

. What amount of money (if any) is owed by the family/owner.

. If the family is eligible for continued rental assistance.

20.11  ACTION PROCEDURES FOR VIOLATIONS WHICH HAVE BEEN
DOCUMENTED

Once a program violation has been documented, the HA will propose the most appropriate
remedy based upon the type and severity of the violation.
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20. 11 1 Procedural Non-compliance (Pre-termination of Assistance Appointment)
ry-apphieswWhen the family "fails to" observe a procedure or requirement of the

HA but does not misrepresent a material fact, and there is no retroactive assistance payments

owed by the family. Examples of non-compliance violations are:

. Failure to appear at a pre-scheduled appointment.

. Failure to return verification in time period specified by the HA.

In such cases a notice will be sent to the family which contains the following:

A description of the non-compliance and the procedure, policy ot obligation which was
violated.

The action which will be taken by the HA if the procedure or obhgatlon is not comphed
with by the date specified by the HA. .
The consequences of repeated (similar) violatighs.

20.11.2 Procedural Non-compliance - Qverpaid Assigtancé: -

When the family owes money to the HA for failure to report changes.in income or-assets, the
HA will issue a Pre-termination of Assistance Appeintment. This Notice will contain the
following:

time once all evidence is gathered)

(a) Participant Fails to.Cattipl: i

If the Participant fails.£6 compi%%qth the HA's notice, and a farmly obligation has been
violated, the HA will i mylate termination of asmstaé;ce (Intent to Terminate Assistance letter).
The famlly will be giver rxgh dlsagree and to Féquest an informal hearing with

Certified Statements regardmg their family obligations with the understanding that future
incidents may-result in termigation.

20.11.3 Intentiong!~~M§sf;:presentations

When a participant falsifies, misstates, omits or otherwise misrepresents a material fact which
results (or would have resulted) in an overpayment of housing assistance by the HA, the HA
will evaluate whether or not:

. The participant had knowledge that his/her actions were wrong, and

. The participant willfully violated the family obligations or the law.

(a) Knowledge that the action or inaction was wrong

This will be evaluated by determining if the participant was made aware of program
requirements and prohibitions. The participant's signature on various certifications, Eligibility
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Questionnaire,-and-“What is Fraud”, and “Important Points to Remember” are adequate to
establish knowledge of wrong-doing.

(b) The participant and/or owner willfully violated the law

Any of the following circumstances will be considered adequate to demonstrate willful intent:
. An admission by the participant and/or owner of the mistepresentation.
That the act was done repeatedly.
If a false name or Social Security Number was used.
If there were admissions to others of the illegal action or onnssmia?,
That the participant and/or owner omitted material facts whickewereknown to him/her
(e.g., employment of self or other household member).
That the participant and/or owner falsified, forged or altéred d ents.
That the participant and/or owner verbalized and completed ce wte»statements or
other documentation at—afHﬂteﬁm%eée%eimma&eﬂ-wmcﬁ were later lﬁdependently
verified to be false.

(a) Criminal Prosecution

If the HA has established criminal intent, i

will: -

. Refer the case to the local and/or Stat@%gmummp 5ies andf()r the District Attorney, notify
HUD's Office of thelfispector General {QFG), and terminate rental assistance.

ontinue assistance gt the correct level upon repayment of restitution in full.
Perm@wcontmued as%itance at the correct level and execute an administrative repayment
gr%ent in accordance with the HA's repayment policy.
For ownet fraud, pr&(ént them from renting their units to program participants.

es available to the HA in law and equity.

20.11.5 The Case Conference (Meeting) for Serious Violations and Misrepresentations

When the HA has established that material misrepresentation(s) have occurred, a Case
Conference will be scheduled with the family representative and the HA staff person who is
most knowledgeable about the circumstances of the case.

This conference will take place prior to any proposed action by the HA. The purpose of such
conference is to review the information and evidence obtained by the HA with the participant,
and to provide the participant an opportunity to explain any document findings which conflict
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. With representations in the family's file. Any documents or mitigating circumstances presented
by the family will be taken into consideration by the HA. The family will be given #we-(2)
weslesten (10) calendar days to furnish any mitigating evidence.

A secondary purpose of the Participant Conference is to assist the HA in determining the course
of action most appropriate for the case. Prior to the final determination of the proposed action,
the HA will consider:

The duration of the violation and number of false statements.

The family's ability to understand the rules.

The family's willingness to cooperate, and to accept respon51 for his/her actions

The amount of money involved.

The family's past history

Whether or not criminal intent has been establlshed

The number of false statements.

20.11.6 Notification to Participant of Proposed.Action
The HA will notify the family of the proposed acfion
conference by mail.
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CHAPTER 21

PROJECT-BASED VOUCHERS

21.1 INTRODUCTION (DESCRIPTION OF PBV PROGRAM) (24 CFR 983. 5)
The Project-Based Voucher (PBV) program is administered by Public Housing Authorities who
also administer the tenant-based Housing Choice Voucher program, or Section 8 and the
Veterans Affairs Supportive Housing (VASH) Voucher Program, PBV is.assistance that is tied
directly to a unit in an approved project, unlike HCV, where assistancgistied to the participant.
The policies regarding the Housing Choice Voucher program apply to the PBV program, except
where they are specifically altered in this chapter. The Housing Anth at its discretion can
project base Section 8 vouchers and VASH vouchers in accordance with its administrative plan
and code of federal regulations, In administering the PrOJeet-Bﬁsfed Voucher program, the goals
of this Housing Authority are to: &,
*» Attract more affordable developments to the Housmg Authority’s Jurlsdteti n;

Leverage PBV with other financing sources; %

Preserve affordable units that might otherwis ome market-rate units;

Increase affordability of housmg for families makingat or below 30% of the area

median income; and )

Further HUD and Housing Autho

212 LEVEL OF ASSISTAN @E {)24.CFR 983.6)}
The Housin; Wuﬁlg Q wil ag@\;opnate 1o more than 20% of the Section 8 Budget Authority
(BA) fo@ﬁ%qect-ﬁ& Vouche

213 T&W}WNER PROPQ?&L SE %ION PROCEDURE (§24 CFR 983.51)}
The Hous%“g  Authority may use one-of the following methods to select owner proposals:

1. Request for Propos P): The Housing Authority may issue a competitive request for
PBV propesals. An RFP may not be limited to a single site and may not impose
restnctlon{;@aat prac’cically preclude owner submission of proposals for PBV on different
sites. The Haus@ﬁ Authority will publish an RFP in at least one newspaper of general
circulation, aﬁflell as post the RFP on the Housing Authority website. The submission
deadline will be included in the RFP and a detailed application and selection criteria will
be provided to all interested parties.

At the discretion of the Housing Authority, projects may be selected for PBV assistance
using proposals for housing developed using federal, Administrative Plan 21,-2, state, or
local government housing assistance, community development, or a supportive services
program that requires competitive selection of proposals (e.g., HOME, competitively-
awarded Low-Income Housing Tax Credit), where the proposal has already been
selected in accordance with such program’s competitive selection requirements within
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three years of the Housing Authority’s PBV selection date, and the earlier selection
proposal did not involve any consideration that the project would receive Housing
Authority PBV assistance. Once a project is selected to receive PBV assistance, the
Housing Authority will give public notice of its selection on its website at

www.harivco.org.

21.4 HOUSING ELIGIBLE FOR ASSISTANCE ({24 CFR 983.52 AND 983.53)}
The Housing Authority will consider proposals for existing and newly constructed and
rehabilitated housing. The following types of housing are ineligible under the Project-Based
Voucher Program:

. Shared housing;
. Units on the grounds of a penal, reformatory, medical, men
prlvate mstltutlon

that provides home health care services;
Units owned by an educational institution t
of the institution; ;
Manufactured homes;

Transitional housing;

Units occupied by owners; and -

Units occupied by ineligible fami

21.5 LIMITS ON ASSISTANCE (24 éER 98
The Housing Authority may only provide Prolect -B: d Voucherassistance to up to 25% of the
units in a selected pro_;e Umts excepted from this rule are:

a&slstance within a smgle development. Examples of
rvices that quailify for an exception include, but are not limited to:
Family Self-Sufficieney (FSS) programs
Welfare=to=Work

Job training er placement services

Education program where there is a reasonable expectation of leading to self-sufficiency
Families receiving services in connection with the Veterans Affairs Supportive Housing
program.,

Supportive services designed for chronic homelessness/homeless households that
maximize housing stability

21.5.2 Qualifications for Supportive Services
It is not necessary that the supportive services be provided at or by the proj ect. At least one




member of the family must be-reseivingqualify for the supportive service for the unit to remain
excepted from the 25% cap. Participation in medical- or disability-related services is not
required as a condition of living in an excepted unit, other than a drug and alcohol treatment
program for current abusers, although such services may be offered.

21.5.3 Supportive Services Monitoring

Participant compliance with a supportive service contract will be monitored at least annually.
The Housing Authority will request a status update for the participant’s supportive service
contract at the anniversary of said contract. The Housing Authority may.request a status update
on the supportive service contract more frequently, at its discretion, Providers of supportive
services must provide the Housing Authority any changes to the program w1thm thirty days of
when those changes occur. Prewders—nmst

21.5.4 Failure to Meet Supportive Service Requlre :
When a family living in an excepted unit fails to meettthe requirements of a su|
contract, and is hvmg in the excepted umt because Q e suppomve serv1ces receive “‘\x‘%fhe

ixty—day notice of the proposed
termination of the HAP contract. The owner may at that time terminate the lease and issue an
order to vacate by the HAP contract termifiation date. If a famﬁ fails to meet the requirements

is qualified to become reinstated in the sup‘ m%
period, the Housing Authorxty may counsel ti
of the supportive service contr ct

ceive PBV assistance only if it is or will be located in a census
- ) owmg criteria:
(i) A HUD- demgnat%&ﬁnzerpnse Zone, Economic Community or Renewal Community;
(ii) The concentratlon of assisted units will be or has decreased as a result of public
housing demolition;
(iii) Is undergoing significant revitalization;
(iv) State, local, or federal dollars have been invested in the area that has assisted in the
achievement of the statutory requirement;
(v) New market rate units are being developed that will positively impact the poverty rate in the
area;
(vi) Meaningful opportunities for educational and economic advancement exist.

Additionally, the site must be suitable in terms of furthering and facilitating all Fair Housing
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requirements, The site must also meet the HQS and/or UPCS-V site and neighborhood
standards found in
Chapter 10.

21.6.2 Requirements for Selecting Existing and Rehabilitated Housing (24 CFR 983.151)}
The Housing Authority will select only existing and rehabilitated housing projects that meet the
following criteria:

(1) The site is adequate in size, exposure, and contour to accommodate the number and type of
units proposed, and adequate utilities and streets must be available to service the site. (The
existence of a private disposal system and private sanitary water suppiy forthe site, approved in
accordance with law, may be considered adequate utilities.)

(2) Promote greater choice of housing opportunities and avoid usidue enncentratlon of assisted
persons in areas containing a high proportion of low-income pe :

(3) Be accessible to social, recreational, educational, commer cilities and
services and other municipal facilities and services that:are at4deast equxvalen to.those typically
found in neighborhoods consisting largely of unass;g’;ed standard housing of si Tm market

4) Be so located that travel time and cost via pubhc tragsportation-or private automobile from
the neighborhood to places of employment providing a rang; of jobs for lower-income workers
is not excessive. This requirement does, not apply to senior |

21.6.3 Requirements for New Constru S e
The Housing Authority will select only new®coﬂsm ion housmg p jects that meet the

following criteria: )
(1) The site must be adequate.in si m&'contour tufécCommodate the number and
type of units proposed, amd adeq; ater, sewer, gas, and electricity) and streets must
be available to service th .

(2) The site must rot

on iparable apportumtles ‘exist for housing for mmorlty families in the
served by the proposed project outside areas of minority

—a Apphcatloﬁi1 ot this sufﬁment comparable opportunities standard involves
' sessmg the following factors:

(iif) There are racially integrated neighborhoods in the surrounding area.

(iv) Minority families have benefited from local activities (e.g., acquisition
and write-down of sites, tax relief programs for homeowners, acquisitions of
units for use as assisted housing units) undertaken to expand choice for
minority families outside of areas of minority concentration.

(v) Comparable housing opportunities have been made available outside areas
of minority concentration through other programs.

(vi) The project is necessary to meet overriding housing needs that cannot be
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met in that housing market area.

1. Application of the ““‘overriding housing needs’’ criterion may permit
approval of sites that are an integral part of an overall local strategy for the
preservation or restoration of the immediate neighborhood and of sites in a
neighborhood experiencing significant private investment that is
demonstrably improving the economic character of the area (a *‘revitalizing
area”’

2. An “overriding housing need,”” may not serve as the basis for determining
that a site is acceptable, if the basis for the decision i is that discrimination
related to race, color, religion, sex, national origin, ag , familial status, or
disability renders sites outside areas of minority concentration unavailable or
if the use of this standard in recent years has had theeffect of circumventing
the obligation to provide housing choice. ‘ :

(4) The site must promote greater choicezof ﬁ&usmg oppeFtunities and avoid
undue concentration of assisted persofis In \ dreas poverty concentration.

(5) The neighborhood must not be:seriously detrimental to falmi llfe or one
in which substandard dwelllngg ior other undesirable conditions’

unless there is actively in progress a %&Q\;acerte gram to remed? ©
undesirable conditions.

(6) The housing must be accessible to socialirecreational, educational,
commercial, and heal%faclhtles and service )a:ﬁz(ﬂi other municipal facilities
and services that are at Ie: }eqmvalent to those: typwaﬂy found in
neighborhoods consisting 1argei§r%"f unass1sted standard housing of similar
market rents.

(7) Except or new constru “g)n housmg e&lgned for elderly persons, travel

21.7 AG%EEMENT T%%NTE NT THE HAP CONTRACT (f24 CFR 983.152)}

Ifa rehabgiﬁ y cotis| acted pro_lect as defined by regulation, is selected by the
Housmg Authorxty ive Pro;eat—Based Vouchers, the Housing Authority will enter into an
Agrge ent (AHAP) with thie ownerin'thé form required by HUD. In the AHAP the owner
develop the contract units to comply with HQS and/or UPCS-V, and the Housing
“agrees that, upo ely completion of the development in accordance with the terms
of the AHAP, the Housing A%gthorlty will enter into a HAP contract with the owner for the
contract units. = i
21.7.1 Subsidy Layeﬂ ﬁi Review (SLR) ({24 CFR 983.55})
The Housing Authorfty may only provide assistance in accordance with HUD subsidy layering
regulations and other requirements. A subsidy layering review will not be required to enter into
an agreement or to execute a contract between the Housing Authority and the owner when a
project has not received any form of government housing assistance, other than the PBV
assistance.

A subsidy layering review is required for any new construction or rehabilitation project
receiving a form of government housing assistance in addition to project based vouchers. The
Housing Authority will not enter into an AHAP with the owner until the project has
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successfully passed a subsidy layering review by HUD or other HUD-approved agency. The
owner must certify in the HAP contract that the project has not received and will not receive
any other form of public assistance during the life of the HAP contract other than that disclosed
in the subsidy layering review.

21.7.2 Environmental Review ({24 CFR 983.58)}

The Project Based Voucher program is subject to National Environmental Policy Act
environmental review pursuant to the requirements at 24 CFR Part 983.58 and 24 CFR Part 58.
If it is determined that an environmental review is required for new co ction or
rehabilitation projects, the Housing Authority will not commit any fun(fs nder PBV assistance
nor enter into an AHAP with the owner until HUD approves a relegse of funds.

21.7.3 PHA- Owned Units ({24 CFR 983.3)}

Units where a direct or indirect interest is held by any officer or: employee; of the PHA are
considered PHA-owned units. Project-based vouchers miay niot be used for p >

Selection of a project owned by the PHA must be cosisistent with the process outlined i in section
21.3 of this chapter. Rent to owner must be deterpiined.in accordance with the same =+
requirements for other units, except that the initial cor t rent.must be determined by an
independent entity, approved by HUD, based on an appraisal by a licensed, state-certified
appraiser. A HUD-approved, independent entity must also perform all HQS and/or UPCS-Y
inspections as required by regulation.

21.8 SELECTION OF PARTICIPA%%’% ({2“} %%983 251%

The Housing Authority may select families who ar nts ip4 #he HACR’s tenant based
voucher program and fam;hes who have applied ‘r admxssm 10 the project based voucher
program. Except for vpucher icipants ( deteruiined eligible at original admission to the
voucher program), thé HACR mg@;yrﬂv select famihes determined eligible for admission at
commencemem of PBwjaSSIStanéﬁ: Ml—eﬁlwrﬂwde;%\l assastmee%&fam&he@de%efmmeé

e

W&P

regional waitiniglists, with t}ielr original date and time intact. If a new applicant applles to the
tenant-based w list, the applicant will be given the opportunity to also place their name on
any open PBV wait] “g list-All project based sites that utilize VASH Vouchers a waiting list
will be maintained by the Veteran Affairs Loma Linda Medical Center. In accordance with
California State Law/{Health and Safety Code Section 34322.2 (b)], families meeting the
definition of a veteran according to either the United States Code, Title 38 (38 U.8.C.), Section
101 or the California Military and Veterans Code, Section 980, will have priority.

Not less than 75 percent of the families admitted to a PHA’s tenant based and project-based
voucher programs during the PHA fiscal year from the PHA waiting lists shall be extremely
low-income families. The income- targeting requirements at 24 CFR 982.201(b)(2} apply to the
total of admissions to the PHA’s project-based voucher program and tenant-based voucher
program during the PHA fiscal vear from the PHA waiting list for such programs.
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Current Site Based Waiting Lists and Preferences:

Madera Vistas (City of Temecula)
» _30% of the Area Median Income
s__Live/Work in Riverside County

Vista Rio (City of Jurupa Valley)
s 30% of the Arca Median Income

e Live/Work in Riverside County ' .| Formatted: Font: 12 pt ‘

Region 1. Region 2, Region 3, Region 4, & Region 5

®__ 50% of the Area Median Income : = | Formatted: List Paragraph, Bulleted + Level: 1 + Aligned at:
[ 1 0.25" +Indent at: 0.5"

e _Live/Work in Riverside County

e _Elderly or disabled or families with minor childresy : ] | Formatted: Font: 12 pt ;

Casas San Miguel
¢ 50% of the Area Median Income

s Live/Work in Riverside County k| . . ,F°"'f°f$?§: Font: 12 pt
e __Disabled or Elderly or receive supportive services"

El Selano ol
o 50% of the Area Median Income
e Live/Work in Riverside County
® _Disabled or Elderly

a8

Avenue (City offe aumont) ’ ; ' .
% of the Area Median Incoime o . «
ust be eligible for the Veterans Affairs and Supportive Housing Program <. { Formatted: Font: 12 pt

R i

0 | Formatted: List Paragraph, Bulleted + Level: 1 + Aligned at: ]

4

.} 0.25" + Indent at: 0.5"

M(‘sgfaiis selected to receive PBV assistance on the proposal selection date
sle in accordance with Chapter 2 of this Plan, will be given the
opportunity to placetheir name on the appropriate PBV site-based waiting list. An absolute
preference will be given to that family to be selected from the waiting list. If the family is then
determined fully eligible for the PBV program under all Housing Authority eligibility criteria,

the family will then be referred to the owner for an appropriately-sized unit in the project.

21.8.3 Local Preferences

Applicants on any PBV waiting list are subject to the system of local preferences as it pertains
to that particular waiting list. PBV regional-based waiting lists will have admissions preferences
that reflect the target population of each project. When PBV buildings are selected, the Housing
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Authority will publicly notice the selection, as well as the target population of each project. As
new waiting lists are opened to the public, they will be advertised on the Housing Authority’s
website, along with its admissions preferences.

Disabled families who need an available accessible unit at a particular project may be awarded
first preference from the waiting list. Disabled families may not be required to accept the
supportive services offered nor can a preference be granted for those with a particular disability.

21.8.4 Refusal of Assistance

Ifa famlly refuses an offer of PBV assistance or the owner rejects a fgmlly for admission to the
owner’s PBV units, the Housmg Authority may remove the familyfrom the regional-based
waiting list from which they were selected. Such refusal will notaffect:the family’s position on
the tenant-based waiting list or any other PBV regional-based:waiting fist:nor affect any
admissions preference for which the family qualifies. ‘

21.9 INFORMATION FOR ACCEPTED FAMﬂ:’IES {124 CFR 983.252)1

When a family accepts an offer of PBV assistance-the.Housing-Authority will providesthe

family an oral briefing. Attendance at this briefing is mandato: ¢ briefing will include:
A description of how the program works; :
Family and owner responsibilitigs

. Family obligations; and
. Applicable fair housmgumformatwn.

\CT UNITS (§24.CFR 983.253)}
Owners must lease coﬂ’@ct units (mly to ehglble famliies selected and referred by the Housing
Authority from the waiting li

nt of the grmmds for rej ectlon Owners must follow the Housmg
Authorlty s:subsidy standards:when Jeasing units to referred families.
U
21.11 VACAﬂ“CIES (24 CFR 983. 254)_}

contract unit. After OWnaerhotlce the Housing Authority will promptly refer a sufficient number
of families to the owryef to fill the vacancy. If any contract unit has been vacant for at least 120
days since the ownet notice of vacancy, the Housing Authority may give notice to the owner
amending the HAP contract to reduce the number of contract units by the number of units that
have been vacant for that period.

21.12 TENANT SCREENING {§24 CFR 983.255)}

The Housing Authority may take into consideration any admission criteria outlined in Chapter 2
of this Plan in order to screen applicants for eligibility; however, it is the responsibility of the
owner to screen applicants for behavior and suitability for tenancy. The Housing Authority will




provide the owner with the tenant’s current and former address, as well as the name and address
of the current and/or former landlord, if known. This policy is consistent with information
provided to owners under the Housing Choice Voucher program.

21.13 HOUSING ASSISTANCE PAYMENTS CONTRACT

The Housing Authority must enter into a Housing Assistance Payments (HAP) contract with the
owner in order to provide housing assistance payments for eligible families. The Housing
Authority will make housing assistance payments to the owner in accordance with the HAP
contract, for contract units leased and occupied by eligible families duri g the term of the HAP
contract. The Housing Authority will use the most recent HUD-approy ”ggwﬁarm of the HAP
contract.

21.13.1 Execution of the HAP Contract (}24 CFR 983. 204*3' 4 CFR‘ 83.209}

Before the HAP contract may be executed, the Housing As monw will mspecxt each contract
unit in accordance with section 21.14 of this chapter an@i hapter 10 of this]

Quality Standards and Inspections). For existing holgléi g, the HAP contract mustbe executed
promptly after selection of the owner proposal and: ction. For new constructiog or’
rehabilitated housing, the HAP contract is executed a e Hoﬁ&ﬁm% Authority ha ilspected
the completed units and is satisfied that said units are co leted in accordance with the AHAP
and the owner has furnished the required evidence of compf By execution of the HAP
contract, the owner certifies:

[ ]

V; . ‘
The owner is providing all services, %%%inte
under the HAP contragt and in the leases y
Each contract ugiitis leased to an ellglbl“’é?g'amlly and t‘ﬁe lease complies with the HAP
contract and. HUD requlréfﬁents;
/1sted f&iﬁlly reside in the cofitract unit and it is their only residence;
] ar;;agem V“R“crsonnelfand maintenance personnel, are not a

’ er %%b : 1ly by blood or operation of law;
the hou§mg‘% sistance payment is the correct amount due under the HAP
b

o

eceive any other payments beyond the tenant rent and housing
ayments for the contract umt and

AP Contract ({24 CFR 983.205)}
The Housing Authorlty may enter into a HAP contract with an owner for an initial term of not
less than one year and not more than fifteen years for each contract unit. The Housing Authority
and owner may agree at any time, including during the initial contract term, to extend the term
of the HAP contract for up to fifteen years at each contract expiration date.

The HAP contract may be terminated by the Housing Authority for insufficient funds. If it is
determined there are insufficient funds available to continue to assist all contract units for the
full term, the Housing Authority may give notice to the owner for all or any of the contract
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units, in accordance with HUD instructions.

21.13.3 Amendments to the HAP Contract (24 CFR 983.207}

Amendment to Substitute Contract Units — The Housing Authority may amend the HAP
contract to substitute a different unit with the same number of bedrooms in the same building
for the previously assisted unit. Prior to the substitution, the Housing Authority will inspect the
proposed substitution unit and determine reasonable rent.

Amendment to Add Contract Units — At the discretion of the Housing Authority and provided
the number of PBV-assisted units in a project will not exceed the 25% cap or the 20% Budget
Authority, a HAP contract may be amended during the three-year periéd-immediately following
the execution date of the HAP contract to add additional PBV unitsfo a building. The
anniversary and expiration date for the added units will be the satie a&for the existing units
under the HAP contract. | -

21.14 INSPECTIONS (24 CFR 983.1034

HQS and/or UPCS-V inspections will be conducted.in accordance with Chapter 10.0f this Plan
(Housing Quality Standards and Inspections). Thm %051ng Authorlty may not perfom}
inspections on units where there is a direct or indirect @terest byany of its employees or
officers. The Housing Authority will inspect PBV units at the following times:

1. Pre-selection — the Housing Authority will inspect the proposed site before the proposal
selection date. For existing umtsﬁ }/5 must substantially comply with HQS and/or
UPCS-V before the proposal sele dat Units must “comply before the HAP
contract may be executed; - = ;

. Pre-HAP contract;

. Turnover — the Housmg Authority must msb ct a un re a new family moves in.
The unit must fu}l mply with HQS a%/or UPCS-¥ before a family may receive
assistance m? {

least 20% of contr% umts’m 2 building annually Turnover inspections are not counted
toward, al 1nspeet;ons Trmore than-20% of the annual sample fails the HQS and/or

21.14.1 HQS V%f@lanon 424 CFR 983.208)}

The Housing Authoni,:y y make no HAP payments to the owner during any period in which
the contract unit does got comply with HQS and/or UPCS-V or any other HAP contract
requirement. &

Remedies for HQS and/or UPCS-V violation include abatement or reduction in HAP payments,
reduction of contract units, and termination of the HAP contract.

21.15 LEASE ({24 CFR 983.256)}

Owners must use the same lease for contract units as for unassisted units, with the lease being in
accordance with state law. The lease must include the HUD tenancy addendum. All provisions
in the tenancy addendum must be included in the lease. Provisions in the addendum shall
prevail over provisions in the lease. The initial term of the lease must be for at least one year.
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The lease must specify:
Names of the owner and tenant;
Identifying information of the unit rented;
Term of the lease and any provision for renewal;
The amount of tenant rent to owner;
Specification of services, maintenance, equipment, and utilities to be provided by the
OWnEr;
The amount of any charges for food, furniture, or supportive services.

21.15.1. Changes in the Lease
If the tenant and owner agree to any changes in the lease, the ch
must be submitted to the Housing Authority immediately. The.éwner must notify the Housing
Authority of any proposed change in the lease regarding responsibility for utilities. Such
changes may only be made with approval of the HousingZAuthority. If the' ousing Authority
approves a change in responsibilities for utilities, rent géasonableness must th be re-
determined. The rent to owner will be recalculated fom the effective date of the ch

S ’
21.15.2 Absence from the Unit k &
The Housing Authority’s absence policies found in Chapt of this Plan (Eligibility Factors)
will apply to the PBV program. The leagﬁ&%gnay specify a maxi] um period of family absence
from the unit that is shorter than that specified by the Housing At@ rity.

y

21.15.3 Owner Termination of Tenancy'and E (,‘tvion

= s N L;’*\f“ . R
Grounds for owner termination and eviction reflect. the 5‘%1 es.outlined in Chapter 14 of this

Plan (Contract Terminations) nate tenancy after the initial
N Ca . o . 3

term of the lease for %Mess or economic reasoz;\%, or to repossess the unit for personal, family,

or nonresidential um%j{f an owner refuses to rene%i?g;kthe lease without good cause, the family will

be issued a tenant‘based voucher and the unit willEer‘e”moved from the HAP contract.

21.15.4 Security Deposits ({24 CFR 983,259}

The owger may collecta secu‘r‘kl‘iiy, posit from the tenant. The amount may not exceed that
allog@ﬁ by state and Io@iﬁﬁlaw or thal ch%gged to unassisted units in the same building.
When%@ tenant moves out, the own%@ﬁay use the amount of the deposit, in accordance with
the lease-and state and locatlaw, as reimbursement for any unpaid tenant rent, damage to the
unit, or an er amount the tenant owes under the lease. The owner must give the tenant a
written list of'allitems charggﬁ against the security deposit and the amount of each item within
21 days. After d@mﬁng the’amount used to reimburse the owner, the owner must promptly
refund the full amo}ﬁ%lgf the balance to the tenant. If the balance is not sufficient to cover
amounts the tenant may owe under the lease, the owner may seek the remainder from the tenant.
The Housing Authority has no liability or responsibility for payment of any amount owed by the
family to the owner.

21.16 FAMILY OCCUPANCY OF WRONG-SIZE OR ACCESSIBLE UNIT (j24 CFR
983.260)}

If the Housing Authority determines that a family is occupying the wrong-size unit, or a unit
with accessibility features the family does not require, and is needed by a family that requires
the accessibility features, the Housing Authority will offer the family continued assistance in
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another unit and will notify the family and owner immediately of its offer of continued
assistance and determination. The Housing Authority may offer continued assistance either in
another PBV unit or a tenant-based voucher if a tenant based voucher is available). If the family
is given a tenant-based voucher, policies under the Housing Choice Voucher program regarding
voucher issuance and expiration will apply. If a family fails to lease a unit with the tenant-based
voucher, assistance will be terminated upon expiration of the voucher (and any subsequent
extensions granted by the Housing Authority).

Upon determination that the family is occupying a wrong-size unit or a unit with accessibility
-features not required by the family and continued assistance is offered-in-the form of a project-
based voucher, the family will have thirty (30) days in which to me#e to another unit. If the
family fails to move or refuses the offer of continued assxstance,f another unit, assistance to the
family will be terminated. /

21.17 DETERMINING RENT TO OWNER ({24 Cm 3. 3011«}
The amount of estimated rent to owner must be included in the Agreement for rehabilitated or
newly constructed housing. The actual rent to owsier must be determined at the begmmng of the
HAP contract term for all types of housing. The amount % rent to owner is re- -determined at the
owner’s request for a rent increase and when there is a 5% or-greater decrease in the published
FMR. Except for certain tax credit units spec1ﬁed below, the amount of rent to owner must not
exceed the lowest of: 2

¢ An amount determined by the PHA% f%%*does not exceed | 10% of the FMR (or any

exception payment standard approvéd y HUD) mlnus the utﬂlty allowance;
¢ The reasonable rent; or - = ¢
e The rent requested.by-the owner. k

21.17.1 Housing Ajﬁ;orlty - Owned Units
For any units in whichary officer or employee has adirect or indirect interest, the initial
determination of rent to owin . ”nnual rede}.‘%mnatlon of rent to owner will be made by
an independent Tt

& '
21. 17‘2@; Redeterminitio | vaner ({24 CFR 983.302)}
The Hcmsmg Authority will only re-detgrmine rent to the owner when the owner requests an
increase-gtithe annual anniversary oﬁ ie HAP contract or when there is at least a 5% decrease in
the pubhs MR. Notice of rent increase and other limitations on rent adjustments must
conform to th above stated policies and Chapter 11 of this Plan (Owner Rents, Rent
Reasonablenes% ayment Standards). If there is a decrease in rent due to a 5% or greater
decrease in the pul ed FMR, the rent to owner must be decreased, whether or not the owner
requested a rent adju§tment The notice of rent adjustment from the Housing Authority
constitutes an amendment of rent to owner specified in the HAP contract. Rent reasonableness
will be determined by a HUD-approved, independent entity for units owned by the Housing
Authority. The entity will provide a copy of the determination to the Housing Authority and the
HUD Los Angeles field office.

21.17.3 Rent Determination for Projects with Other Subsidies (24 CFR 983.304)}
Rents may not exceed rent limits as established by the applicable federal program for units
subsidized under the following programs:

1. HOME;
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2. Insured or non-insured Section 236 project;
3. Formerly insured or non-insured Section 236 project that continues to receive Interest
Reduction Payment following a decoupling action;

4. Section 221(d)(3) below market interest rate (BMIR) project;

5. Section 515 project of the Rural Housing Service;

6. Any other type of federally subsidized project specified by HUD.
The Housing Authorlty may set reasonable rents up to 110 percent of the HUD Market Rent in
projects receiving Low-Income Housing Tax Credits (LIHTC), even if the rent level exceeds the
maximum rent under the LIHTC program. The Housing Authority may, at its discretion include
provisions in the HAP contract to reduce the initial amount of rent to.the owner because of other
governmental subsidies. ~

21.17.4 Rent Control and Other Rent Limitations (j24 CFR 983.3054

Rent control and other rent limitations under local, state or ff:%d\’é\%al law witl apply

© 21.18 PAYMENT TO OWNER (}24 CFR 983.351}}

The Housing Authority will make HAP payments tmﬁae owner fin accordance witl .
contract for the months in which the contracted unit i leased to md@ccupled by aﬁ%@flgxble
family. Except for dxscretlona.ry vacancy payments descrik ": 4n section 21.18.1 of thlS chapter

21.18.1 Vacancy Payments ({24 CFR 983.%521} .
Ifa famlly moves out ofa gpntract unit, the ownermay keep

mily moves:out. The owner may not keep the payment if the Housing
Authority determinesi#hat the va cancy is the owﬁ%;s fault.

21.18.2 Other Charge §h

The owner may, requlr

unless &pmje%s an-assisted)

famllky% cmbers or bq 1 $ g supportive servxces These charges may not be mcluded
erem to owner and- not besédto calculate rent reasonableness. Nonpayment of such

chargessa grounds for termination under the lease only in an assisted living development. The

owner ma}wm charge tenaqt@or family members extra amounts for items customarily included

in the rent in| rside Coul‘;ty, or provided at no additional cost for unsubsidized tenantsonthe .

premlses.

{Intentionally Blank]
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APPENDIX A: GLOSSARY

ABSORPTION: The point at which a receiving HA stops billing the initial HA for assistance
on behalf of a portability family. The receiving HA uses funds available under the receiving
HA consolidated ACC.

ADJUSTED INCOME: Annual income, less allowable HUD deductions.
ADMINISTRATIVE FEE: Fee paid by HUD to the HA for administration of the program.

ADMINISTRATIVE FEE RESERVE (formerly Operating Resefve): Account established
by HA from excess administrative fee income. The administrative fee-reserve must be used for ‘
housing purposes. “% '

ADMISSION: The effective date of the first HAP contrabt for a family- {ﬁrst day of initial
lease term) in a tenant-based program. This is the pomt when the family bec&%és 2 participant
in the program. e

ALCOHOL ABUSE: HACR has determined that a pattern-6f alcohol abuse exists when, there
are two or more criminal charges inyolving alcohol d a two year period (excluding
alcohol-related DUI/DWI criminal charﬁ&s} Alcohol-related D; DWI criminal charges do not

require more than one offense to be ¢ kﬁ%@r@d 0l;_and one alcohol-related 5

cy, d Criminal Activity. All
ﬂ be held-to the same standard. VASH

4 m’fw‘
ANNUAL CONTRIBUTIONS C'ONTRACT (ACC) A written contract between HUD and
an HA.. Under the”’s‘ceatz:act HUD agrees to provide, ﬁmdmg for operation of the program, and
uirements far the program.

}‘ ' RESERVE ACCOUNT (formerly Project
by | HUD from amounts by which the maximum payment to the -
y ing an HA fiscal year) exceeds the amount actually
unt is used as the source of additional payments for the program:

ANNUAL INC@ME T ant1c1pated total Annual Income of an eligible family from all
sources for the 12—@1@{1&1 period following the date of determination of income, computed in
accordance with the regﬁlatlons

APPLICANT (or applicant family): A family that has applied for admission to a program,
but is not yet a participant in the program.

ASSETS: (See Net Family Assets.)

ASSISTED TENANT: A tenant who pays less than the market rent as defined in the

regulations. = Includes tenants receiving rent supplement, Rental Assistance Payments, or L

Housing Choice Voucher assistance and all other 236 and 221 (d)(3) BMIR tenants, except
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those paying the 236 market rent or 120 percent of the BMIR rent, respectively.

BUDGET AUTHORITY: An amount authorized and appropriated by the Congress for
payment to the HA under the program. For each funding increment in an HA program, budget
authority is the maximum amount that may be paid by HUD to the HA over the ACC term of
the funding increment.

CHILD CARE EXPENSES: Reasonable amounts (based on average county wide costs
determined by a yearly survey of child care providers and not exceeding the earned income)
paid by the family for the care of minors under 13 years of age where such, care is necessary to
enable a family member to be employed or for a household membeg#o further his/her education.

CITIZEN: A citizen or national of the United States.

CO-HEAD: A co-head is the boyfriend, girlfriend, or.significant other of the

household. This person has equal responsibility for the lease. A family may h L spouse o co-
head, but not both. A co-head never qualifies as a'dependent (50058 Instruction Bogkiét-3h).

A Co-head may qualify the family as a disabled or elderly hou: h‘%ild and consequently receive
a $400 annual allowance. (24CFR 5.403 for disabled/elderly: deﬁnmon of a “family”—"two or
more persons living together”).

CONTINUOUSLY ASSISTED: If the fa}mﬁms already receiving-assistance under any 1937

Housing Act program when admitted tots»the ‘Vioucher program tﬁe applicant is considered
continuously assisted under the 1937 Housing Ac

z&ssistance Payfﬁg s Contract’)

CONTRACT AUTHORITY: The maximum anﬁ@ual payment by HUD to an HA for a funding
increment.

& Contrac%ent is the total rent paid to the owner, including the tenant
payment ﬁ'am the HA.

i

CREDIBLE EVIDE%;IE: May be obtained from police and/or court records. Testimony from
neighbors, when combined with other factual evidence can be considered credible evidence.
Other credible evidence includes documentation of drug raids or arrest warrants.

DATING VIOLENCE: Violence committed by a person (A) who is or has been in a social
relationship of a romantic or intimate nature with the victim; and (B) where the existence of
such a relationship shall be determined based on a consideration of the following factors: (i)

The length of the relationship; (ii) the type of the relationship; and (iii) the frequency of i

interaction between the persons involved in the relationship.
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DEPENDENT: A member of the family household (excluding foster children and foster
adults) other than the family head or spouse/co-head, who is under 18 years of age or is a
disabled person or handicapped person, or is a full-time student 18 years of age or over.

DISABLED PERSON: A person who is any of the following:
1. A person who has a disability as defined in Section 223 of the Social Security Act. (42
U.S.C. 423).

2. A person who has a physical, mental, or emotional impairment thatz,

a. Is expected to be of long-continued and indefinite duration,; ¢

b.  Substantially impedes his or her ability to live independently;.amd

¢. Is of such a nature that ability to live independently could%be maproved by more suitable
housing conditions.

3.

person with a dlsablllty It may include two or more pq ns wit
one or more persons with disabilities living with one or fxrg

”' f the vi um, by a persdh with whom the victim shares a childin

W@*% ahﬁﬁti%gwfﬁth or has cohabitated with the victim as a

DRUG: A caWrolled substance as defined in section 102 of the Controlled Substances Act (21
US.C.802).

mMINAL ACTIVITY: The illegal manufacture, sale, distribution,
possession or use of a drug; or the possession of a drug with intent to manufacture, sell,
transport, distribute or use the drug. One drug-related DUI/DWI offense within the last three 3)
years is a violation of the HACR Policy on Prohibited Criminal Activity.

ELDERLY FAMILY: A family whose head (including co-head), spouse or sole memberisa - -

person who is at least 62 years of age. It may include two or more persons who are at least 62
years of age living together, or one or more persons who are at least 62 years of age living with
one or more live-in-aides.
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EVIDENCE OF CITIZENSHIP: Evidence of citizenship or eligible immigration status means
the documents that must be submitted to verify citizenship or eligible immigration status.
Citizenship is verified via an original Certified Abstract of Birth within the U.S. or its
Territories, or an original Social Security Card in the absence of an original Certified Abstract
of Birth or Certificate of Naturalization. Copies do not demonstrate Evidence of Citizenship.

EXCESS MEDICAL EXPENSES: Any medical expenses incurred by elderly or disabled
families only, in excess of 3 percent of annual income that are not reimbursable from any other
source.

EXTREMELY LOW INCOME: A family whose annual incomes do not exceed the higher of
either the federal poverty level or 30 percent of the area median.income.(AMI).

FAIR MARKET RENT (FMR): The rent including the gost of utilities ccept telephone) that
would be required to be paid in the housing market grea to. obtain prlvately owned existing
decent, safe and sanitary rental housing of modest (sion- -luxury) nature with suitable amenities.
Fair market rents for existing housing are establishied by HUD for - housing units of varying sizes
(number of bedrooms) and are published annually ingthe Federai Register in accordance with
HUD regulations. “

FAMILY: The applicant must quahfy as a family asidefined in Chapter 2 of this
Administrative Plan. ‘Family is used 1nterchangeably with “Applicant”.or “Participant” and can
refer to a group of persons or a single person faxﬂl

. »
FAMILY UNIFICATION. PRM; \ ; A HUD- spemﬁed funded program (CFR
982. 204 (e)). for_families™ f’ % , equate housmg is a prlmary factor in the

. with then: famlhes All families must be referred by the local Public
le&f’?‘{elfare Agency mg»be seleci%giﬁ'om the waiting list in order of registration date.

Federal, State; focal: and private pensions plans; or
e  Other perlodxc payments received from annuities, insurance policies, retirement funds,

disability or death bénefits, and other similar types of periodic receipts that are of substantially
the same amounts from year to year. :

FOSTER CARE YOUTH (for purposes of the HUD-funded FUP allocation): A youth at
least 18 years old and not more than 2424 years old (have not reached their 22-25th birthday)
who left foster care or will leave foster care within 90 days, in accordance with a transition plan
described in section 475(5YH) of the Social Security Act, and is homeless or is at risk of
becoming homeless at-the-time-ofapplieatien-who left foster care at age 16 or older and who
lacks adequate housing. By statute, housing assistance is limited to 36 months except for Foster :
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Care Youth who sign a FSS Contract of Participation (Form HUD-52650), as part of the FUP
FSS Demonstration, prior to the expiration of the 36 month time limit in which case will
maintain their housing assistance for a period not exceeding the length of the FSS Contract of
Participation. In most cases, this limit will be no more than 5 years; however, if the FSS -
Contract of Participation is extended (in accordance with 24 CFR 984.303(d) the FUP Youth =
voucher can be extended (no more than 2 years beyond the initial 5 year expiration date) for the
entire length of the FSS Contract of Participation.

FOSTER CHILD: Child whose care, comfort, education, and upbringing has been left to
persons other than his natural parents. All foster care income of is excluded,

FOSTER CHILD CARE PAYMENT: Payment to eligibleho lds by state, local, or
private agencies appointed by the State, to administer payments for the giire of foster children.

FULL-TIME STUDENT: A person who is carrymg ﬁﬁ‘ﬂaje@t load that is ceqmdered full time
for day students under the standards and practlces the educational institution ttended. An
educational institution includes a vocational school with a dl%gma or certificate program, as
well as an institution offering a college degree. ;. V.
FUNDING INCREMENT Each commitment of budget auth ity by HUD to an HA under the
consolidated annual contributions contrat

GANG-RELATED CRIMINAL ACTIVITY: The illegal participation in a gang, including

but not limited to, criminal charges outlined under Penal Code 186.22 PC "California Street
Terrorism Enforcement and Prevention Act" or more commonly referred to as the California's
street gang enhancement law, consisting of the following:

1. Penal Code 186.22(a) PC, the crime of participation in a gang
This part of the law makes it a crime to participate in a street gang and assist in any felony
criminal conduct by the gang's members.

2. Penal Code 186.22(b) PC, the gang sentencing enhancement.

This part of the law provides that anyone who commits a felony for the benefit of a gang will
receive a mandatory prison sentence . . . in addition and consecutive fo the penalty s/he receives
for the underlying felony.

Depending on the circumstances of the offense, Penal Code 186.22(b) PC could mean an
additional two (2) to fifteen (15) years, or even twenty-five (25)-years-to-life, in prison...even if
you're not a gang member, and even if you aren't the individual who was most directly
responsible for committing the underlying felony.

GROSS RENT: The sum of the Contract Rent plus the current utility allowance. If there is no
utility allowance, Contract Rent equals Gross Rent. The Gross Rent will be used as the
payment standard when it is less than the authorized payment standard.

GUEST: A person temporarily staying in the unit with the consent of a tenant or other member
of the household who has express or implied authority to so consent on behalf of the tenant.
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HA: A Housing Authority - either a Public Housing Agency or an Indian Housing Authority
or both. The Housing Authority of the County of Riverside is referred to as “HA” or “Housing
Authority” throughout this document.

HANDICAP ASSISTANCE: Anticipated costs for care aides and auxiliary apparatus for
handicapped or disabled family members that enable a family member (including the
handicapped family member) to work.

HANDICAPPED PERSON: [Referred to as a Person with a Dlsablhty] A person having a
physical or mental impairment which:

1. Isexpected to be of long-continued and indefinite duration; &

2. Substantially impedes his or her ability to live independently; and

3. Is of such nature that such ability could be improved by more suitable housing conditions.

HAP CONTRACT: (See Housing Assistance Paymen{%’ dhtract )

HARD TO HOUSE: Families with three or mm minor children are considered:4 hard to = .

Special assistance will be given to these families in fi litigéa rental unit other than their pre-

house family. Families that have a disabled person afi Epns'd ered as a hard to house family.
program unit. ‘

residence; and 2) has a ptinsary 1 }ghttlme residefice that is: (a) a supervised publicly or privately
operated shelter desi %ed to éﬁ‘/lde temporaf*y living accommodations (including welfare
hotels, congregate” “Shelters, and (ransitional housing); (b) an institution that provides a

( ed to be 1ns£%%1‘uonahzed or (c) a public or prlvate place

the ass1sted home who have been authorized by the HA.
vithout permission of the HA is considered an unauthorized

body authorized to_ administer the program. The term “HA” includes an Indian housing
authority (IHA). ;; ng PHA mean the same thing.)

HOUSING AGENCY ﬁte county, municipality or other governmental entity or public

HOUSING AND G%MMUNITY DEVELOPMENT ACT OF 1974: Act in which the U.S.

Housing Act of 1937 (sometimes referred to as the Act) was recodified, and which added the .

Section 8 Programs.

HOUSING ASSISTANCE PAYMENT: The monthly assistance payment by an HA. The
total assistance payment consists of:
1. A payment to the owner for rent to owner under the family’s lease

2. An additional payment to the family if the total assistance payment exceeds the rent to

owner. The additional payment is called a utility reimbursement payment.
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HOUSING ASSISTANCE PAYMENTS (HAP) CONTRACT: A written contract between

the HA and an owner in the form prescribed by HUD, in which the HA agrees to make housing

assistance payments to the owner on behalf of an eligible family.

HOUSING ASSISTANCE PLAN: (1) A Housing Assistance Plan submitted by a local
government participating in the Community Development Block Program as part of the block

grant application, in accordance with the requirements of 570.303(c) submitted by a local =~ =

government not participating in the Community Development Blogk Grant Program and
approved by HUD. (2) A Housing Assistance Plan meeting the requirements of 570.303(c)
submitted by a local government not participating in the Community Development Block Grant
Program and approved by HUD.

HOUSING QUALITY STANDARDS (HQS): The U]L)‘@z:ginimur‘n;'“
housing assisted under the tenant-based programs. & %

HUD: The U.S. Department of Housing and Ur :
HUD REQUIREMENTS: HUD requirements for ::f 'ing Choice Voucﬁer programs. k
HUD requirements are issued by HUD_headquarters as reﬁ‘laggns, Federal Register notices or

other binding program directives.

IMMIGRATION.  AND CUSTOMS E] ]

Customs Enforcement (ICE) is an Americaﬂf%fede ‘

States Department of Homeland Security (DHS).1"
¢ J

IMPUTED ASSET: Asset dispesed of for less than Fair Market Value during the two years

preceding examination orreexamination and valu%@ at.more than $5,000.

4

IMPUTED S%g [NCOME:H% p@g‘ﬁhﬂ(}l&fﬂe times total cash value of assets. Imputed
asset incofite s used when assets exceed $5,000. [pursuant to PIH 2012-29 NOTE: HACR is

tial rates established by the Federal Deposit Insurance Corporation

b

WELFARE IN@OME The difference between the actual welfare grant received
by the family aﬁ%the amounﬁ;ﬁ?’that would be received by the family if a family member was not
sanctioned for “fraud, or fajlure to participate in an economic self sufficiency program, or

comply with a wo! 1@@0@;&%8 requirement.

INCOME: Incomi; from all sources of each member of the household as determined in
accordance with HUD regulations for included and excluded income.

INCOME FOR ELIGIBILITY: Annual Gross Income.

INDIAN:  Any person recognized as an Indian or Alaska Native by an Indian Tribe, the .
Federal Government, or any State.

INDIAN HOUSING AUTHORITY (IHA): A housing agency established either:
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1. By exercise of the power of self-government of an Indian Tribe, independent of state law,
or

2. By operation of state law providing specifically for housing authorities for Indians

INTEREST REDUCTION SUBSIDIES: The monthly payments or discounts made by HUD
to reduce the debt service payments and, hence, rents required on Section 236 and 221 (d)(3)
BMIR projects. Includes monthly interest reduction payments made to mortgagees of Section
236 projects and front-end loan discounts paid on BMIR projects.

LANDLORD: This term means either the owner of the property ofhisther representative or
the managing agent or his/her representative, as shall be designate by the owner. “Landlord”
and “Owner” are used interchangeably. See definition of Owner;

LEASE: A written agreement between an owner and an eligible fami1§t for the leasing of a
housing unit. The Housing Choice Voucher Program:has afi. Addendum to the Lease that has -
mandatory language that must be incorporated 1nto “il lease the HA uses.

LIVE-IN AIDE: A person 18 years or Ider
person and who

Would not be 11v1
Is recommendeg

families. E ﬁg@hﬁe&%ekm—?;egr—am——HUD may establish income .

limits higher 16 M@BO percent of the median income for the area on the basis of its
finding that such vanatl are necessary because of the prevailing levels of construction costs

MARKET RENT: The rent HUD authorizes the owner of FHA insured/subsidized multi-
family housing to collect from families ineligible for assistance. For unsubsidized units in a
FHA-insured multi-family project in which a portion of the total units receive project-based
rental assistance, under the Rental Supplement or Section 202/Section 8 Programs, the Market
Rate Rent is that rent approved by HUD and is the Contract Rent for Housing Choice Voucher
Program. For BMIR units, Market Rent varies by whether the project is a rental or cooperative.

MEDICAL EXPENSE: Those total medical expenses, including medical insurance premiums
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that are anticipated during the period for which Annual Income is computed, and that are not = .

covered by insurance.

MINOR: A member of the family household (excluding foster children) other than the family
head or spouse/co-head who is under 18 years of age.

MIXED FAMILY: A family whose members include those with citizenship or eligible
immigration status and those without citizenship or eligible immigration status.

MONTHLY ADJUSTED INCOME: 1/12 of the annual income
ncomeless allowable HUD deductions in accordance with Part 5.

MONTHLY INCOME: 1/12 of the annual gross income.

result of birth in a United States territory or possessign.

at least 50 years of age but below the age of 62, living togethet;.or one or more persons who are
at least 50 years of age but below the ageof.62, living with one W}&more live-in aides.

‘ x&checkmg, IRA and Keogh accounts, real .
property, stocks, bonds, and other forms of capltal x@ r e value of necessary items of
personal property such as funw;ure and automnblle i om the definition.

years that do not faﬁ der the HACR definition of Drug-related, or violent-related or gang-
related or alcohol related criminal activity or housing/welfare fraud. This definition of other
criminal activity does not apply to current participants with offenses prior to 7/1/2016. VASH
program participants are excluded. Minor traffic offenses are excluded.

OTHER PERSON UNDER THE TENANT’S CONTROL: A person, although not staying
as a guest in the unit, who is, or was at the time of the activity in question, on the premises
because of an invitation from the tenant or other member of the household who has express or
implied authority to so consent on behalf of the tenant. Absent evidence to the contrary, a
person temporarily and infrequently on the premises solely for legitimate commercial purposes
is not under the tenant’s control.

FINALDRAYT - Administrative Plan for the Housing Choice Voucher Program Effective July 1, 2188126




OVER-HOUSED (UNIT TOO LARGE FOR SIZE OF FAMILY):

If a participant has a decrease in the family size, the family has the option to be issued a new
Voucher or remain in the unit they are currently renting. If the family chooses to remain in the
unit, the subsidy standard will be lowered at the next annual re-examination. If the family
chooses to move, the Voucher will be issued with the correct subsidy standard. The amount the
family pays for rent must be affordable and the tenant portion of rent and the current utility
allowance cannot exceed 40% of their adjusted income at the time of lease up. The approved
rent will be based on the payment standard for the number of bedrooms the family is eligible
for, or the actual number of bedrooms in the unit, whichever is less: In-éases where the gross
rent is less than the payment standard, it will be used as the paymesntstandard.

OWNER: Any persons or entity having the legal right to 1 se or sublease housing.

PARTICIPANT: A family that has been admlttcd to tha HA’s Housmg hoice Voucher
Program. The family becomes a participant on %e effective date of the fir
executed by the HA for the family (First day of ini %,lcase term)

PAYMENT STANDARD: The amount used to calculate the housing assistance a family will
receive in the HA’s Housing Voucher Program. -

PREFERENCE: See Local Preference

PROGRAM INTEGRITY MONITORING (lSIM): The prevention, detection and

investigation of program abuse and fraud. It is driven by the mission of the organization and

conducted in a manner respectful of the public, program participants, employees and owners.
e

HA). {HA and PHA mean the same thing.) In this Administrative Plan for
g%ﬁer Program, the Housing Authority of the County of Riverside is a _
PHA. z

L
RANKING PREFERENCE: A preference used by the HA to select among applicant families
that qualify for a preference.

REASONABLE ACCOMMODATION: In order to grant equal access and/or an equal

opportunity to participate in the HCVP, the PHA will consider requests for reasonable .

accommodation (reasonable adjustments to the rules, policies, practices, procedures which do
not reduce or waive the essential requirements of the program) by persons with disabilities.
Accommodations are not reasonable if they require fundamental alterations in the nature of the




program, or impose undue financial burdens on the PHA. Requests for reasonable .

accommodation will be considered on a case-by-case basis.

REMAINING MEMBER OF TENANT FAMILY: The remaining family member is a ’

member of the family who remains in the assisted unit after the death of the Head of Household,
or removal of the Head of Household to an assisted living environment, or government facility.
To be considered the remaining member of the tenant family, the person(s) must have been

previously approved as part of the family by the HA and be currently living in the unit, and at ’

least one remaining member must be a United States Citizen or an eligible immigrant.

RENT TO OWNER: The total amount of rent payable to the o by the family and the HA
per month for an assisted unit. Side payments are prohibited

RESIDENCY PREFERENCE: Given to those applicants who at the f release from the
waiting list, either: a) reside in the County of Riverside i‘f%b) work (he ypouse/co-head or
sole member of the household is employed) or have, been notified that they arehired to work in
the County of Riverside. This residency prefer;@nce will not ;

delaying or otherwise denying admission to the program bas

gender, religion, disability, or age of any member of an \%ph

SHARED HOUSING -
o

AS a reasonable accommodation for ; ‘terson with disabilities, an assisted family shares a unit = -
with the éther resident or %ﬁdents ‘of the unit (See 982.615). The owner of the assisted unit |

o the unit if they are a relative.

SPECIAL RENTAE ASSISTANCE PROGRAM (for purposes of Level 1 preference):

Active participants that have utilized one of the below rental assistance programs for a

minimum of ese-{)-yearsix (6) months and no longer require supportive services. Households
are eligible to transition to a regular Housing Choice Voucher provided they meet all other
eligibility requirements. Verification from the supportive services provider stating that
supportive services are no longer needed is required. Eligible programs are:

¢  Housing Options Program (HOP),

e Shelter Plus Care Program (S+C),

e__ Veterans Affairs Supportive Housing (VASH)
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o  Tenant Based Rental Assistance (TBRA)

SPORADIC INCOME: Income that is not regularly received by the household but is received
no more than six times in a year.

SPOUSE: The husband or wife of the head of the household. Spouse refers to the marriage
partner, either a husband or wife, who is someone you need to divorce in order to dissolve the
relationship. It does not cover boyfriends, girlfriends, significant others, or “co-heads”.

STALKING: Stalking means (A) (i) to follow, pursue, or repeatedly ¢ommit acts with the
intent to kill, injure, harass, or intimidate another person; or (ii) to piace under surveillance with
the intent to kill, 1n)ure harass, or 1nt1m1date another person; and (B) in the course of, or as a

harm to (i) that person; (ii) a member of the immediate famlly of the petson; or (iii) the
spouse/co-head or intimate partner of that persons” As used above, immediately famrly is
defined to mean “with respect to a person (A).4 sg@use/co-head parent, brother gi's

child of that person, or an individual to whom that | person stands:in loco parentis; or (B) any
other person living in the household of that person aﬁ%‘i related to that person by blood or
marriage.”

SUBSIDIZED PROJECT: A multi-fa

owned by a cooperative housing mortgage corp"“f'
of subsidy in the form of:

1. Below-market 1nteres

2.

02 of the Houé'lng Act of 1959; or
2@” oasmg Assi

Unl/ted/ S tes Housing Adct after amgndment by the Housing and Community Development act
unless the'project is owned by%a Public Housing Agency;
6. A Public Housing PrOJect

SUBSIDY STAN Standards established by an HA to determine the appropriate
number of bedroom r households The subsidy standards must provide for the smallest
number of bedroomsneeded to house a family without overcrowding.

TENANT: Tenant is used to refer to participants in terms of their relation to landlords as

lessee.

TENANT RENT (Also called Net Family Contribution): The amount payable monthly by
the family as rent to the owner (including a HA in other programs). Where all utilities (except
telephone and cable) and other essential housing services are supplied by the owner, tenant rent
equals total tenant payment. Where some of all utilities (except telephone_and cable) and other
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essential housing services are not supplied by the owner and the cost thereof is not included in
the amount paid as rent to the owner, tenant rent equals total tenant payment less the utility

allowance in the Certificate program. In the Voucher program, tenant rent is rent to owner less
HAP.

TOTAL TENANT PAYMENT (TTP): The amount the HUD rent formula requires the tenant
to pay toward rent and utilities.

TRANSITIONAL HOUSING: A housing unit located in a building that contains sleeping -

accommodations, kitchen, and bathroom facilities. Used exclusivel fae;htate the transition =

of homeless individuals to independent living within twenty-fouf (24) months and where a

governmental body or qualified nonprofit organization provides-those individuals with

temporary housing and supportive services to assist them indin . d\ keeping permanent
o

housing. Transitional Housing does not meet the shelter gzgﬁgereme

UNDER-HOUSED (UNIT TOO SMALL FOR SIZE OF FAMILY)
If a unit does not meet HQS and/or UPCS-V space‘ g%ndards ‘@ue to an increa
by birth, adoption, court awarded custody or marriage, the HA mﬂu,ssue a new Voucher.

UNIT: Residential space for the private use of a family.

UTILITIES: Utilities means water, ele other heating, refrigeration, cooking fuels,
trash collection and sewage service. Telepﬁone and cable service are not included as utilities.

UTILITY ALLOWANCE;
and refrigerator, and o OUs

\égmly occupymg the unit, an amount equal to the estimate made
or approved by a HA c\{ HUD oﬁthe monthly cost

M1 ,QFAMILY A lower-income family whose annual income does not
exceed 50 percent of the ‘median income for the area, as determined by HUD, with adjustments
for smaller and larger families. HUD may establish income limits higher or lower than 50
percent of the median income for the area on the basis of its finding that such variations are -
necessary because of unusually high or low family incomes. This is the income limit used for
admission to the Housing Choice Voucher program.

VETERAN (Qualified): A person who has a DD-214 or equivalent showing the branch of .
service, length of service and characterization of service in accordance to either the United == =
States Code, Txtle 38 (38 us. C ) or the Cahfomla Mlhtary and Veterans Code Section 980
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9865 hitps://law.justia.com/codes/california/2005/mvc/980-980.5.himl

For a widow/widower of a Veteran to be qualified for the Veterans preference, the registrant

must supply the birth certificates, marriage certificate and death certificate and must not have
been divorced.

VETERAN FAMILY: Veteran family means a veteran who is a single person or a family in
which the head of household, or the spouse of the head of household, is a veteran.

"VIOLENT CRIMINAL ACTIVITY: Any criminal activity that hagias-one of its elements the
use, or attempted use, or threatened use of physical force agamst another person or property
regardless of where the incident occurred.

VOUCHER HOLDER: A family holding a Voucher wit] uné;(pired search time.

WAITING LIST: A list of families organized
that are waiting for subsidy to become available.

WELFARE ASSISTANCE: Welfare or other paymenté families or individuals, based on .

need, that are made under programs funded separately mtly, by Federal, State, or local
Governments. .

WORKING FAMILY: A family in whlch%the %%dand/or SpouseiCo-head is either:
¢ Employed and working on a part-time or full-tin is, (verf‘ﬁcatlon via consecutive pay
stubs for the last 30 days.is.required); or

e Receiving Unempkyymén Retirement/Bension or + State Disability or Worker’s
Compensatlorfﬁ#%}ﬁts
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APPENDIX B: CODE OF CONDUCT

The Housing Authority of the County of Riverside strives to conduct business in accordance
with core values and ethical standards. Professional conduct, ethical practices and adherence to
all laws, regulations, and government codes are expected by all employees at all times. To
ensure compliance with these standards, the following policies have been established:

PROHIBITED ACTIVITIES:

1. Employees shall not engage in any employment, activity, or ente}prise for compensation
which is inconsistent, incompatible, in conflict with, or inimical te his or her duties, functions,

or responsibilities in a position with the Housing Authority. Empfayges shall not perform any

work, service or counsel for compensation outside of the-4gency wl ere any part of his/her
efforts will be subject to approval by any other officer, ¢ y sor-commission of this
Housing Authority. :

2. Prohibited activities shall include but not

a. Acceptance of money or other consideration anyorf’e other than the Housing
Authority for the performance of duties required or expected f him/her in the regular course of
Housing Authority employment.

b. Performance of an act in other than hls he g%gmty as an oﬁicer or employee which act
may later be subject directly or 1nd1rec?'§y to rol, 1nspect10n review, audit, or
enforcement of any other of] hority.

avoid potentlal cmfﬂlcts ofi 1nterest or the appearance of such, it is the policy of this
Housmg Auﬁivnty that: aﬁ’@@

A. No emp ayﬁe shall enter into any agreement, written or unwritten, without prior
approval from the ,;utzve Director or his designee, that involves any direct payment or other
form of compensatioreas a result of any program administered by this Housing Authority,
either directly or indirectly, through agreements with other parties.

B. No employee, officer, or agent of the Housing Authority shall participate directly or
indirectly in the selection, award or administration of any contract if a conflict, real or
perceived, would be involved. Such conflict would arise when a financial or other interest in
the execution of a contract or in Housing Authority program participation is held by:

(1) Anemployee, officer, or agent involved in making the award;
(2)  The relative of such a person (including, but not limited to, spouse or
domestic partner or significant other, father, mother, son, daughter, brother,
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sister, uncle, aunt, first cousin, father-in-law, mother in-law, son-in-law,
daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmother, stepson,
stepdaughter, stepbrother, stepsister, half brother, or half sister);
(3)  The business partner of such a petson; or someone with an interest in,
(4)  Anorganization which employs, is negotiating to employ, or has an
arrangement concerning prospective employment of any of the above.

THE CONSEQUENCES OF RULE VIOLATIONS:

Any violation of prohibited activities shall be handled as for the actsiset out under Section 2.1.
(3) of the Agency’s personnel policies on Discipline, Dismissal, and Review.




APPENDIX C: POLICY ON PROHIBITED CRIMINAL ACTIVITY

HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE’S
POLICY ON
PROHIBITED CRIMINAL ACTIVITY

July 1, 26472018
BACKGROUND

The mission of the Housing Authority is to transform and promote healthy, thriving .

communities, re-ignite hope and restore human dignity through the ; gation and preservation of
high quality and innovative housing and community developme ograms which enhance the
quality of life and revitalize neighborhoods to foster self-sufficiei -

PURPOSE = :

To establish a Housing Authority (HA) policy to prohnbﬁ@x using fraud and)
violent-related, gang-related, alcohol-related and drugirelated criminal activity<
medical/recreational marijuana) or any other crimifa)

POLICY

activity will not be tolerated. The ¥
implementing aggressive strategies to der
violate conditions set forth in this policy.

M
Criminal activity as listed ngwthls policy, mlsdemd ‘
‘prohibited criminal Wﬁ? _Frohibited criminal act1v1ty fﬁcludes but is not limited to, the
following: housmg ud and/ot welfare fraud -
drug-related crlrm'

ibution, and use, regardless of purpose remains illegal e

cI,&(Umted States Code Title 21)]. Other criminal
niore crtmmal “tonvictions within the last two (2) years that do
not fallpunder th izior Yof drug—related or vzolent- related or gang-related or
alcak%‘{abfelated criming I
current_p
excluded.

“Minor traffic offenses” may include offenses such as parking violations, registration violations

or failure to proviﬂ@proof of insurance. Traffic offenses that include illegal use of controlled .

substances or alcohottelated violations of traffic laws are not considered minor. Two or more
alcohol related crimital actions within the last two (2) year period constitute an abuse of alcohol
(excluding alcohol-related DUI/DWI, or equivalent, criminal charges). Alcohol-related Driving
Under the Influence (DUI) and Driving While Intoxicated (DWI), or equivalent, criminal
charges do not require more than one offense to be considered abuse of alcohol; one alcohol-
related DUVDWI, or equivalent, offense is a violation of the HACR Policy on Prohibited
Criminal Activity.

All persons applying for or receiving rental assistance, regardless of age, will be held to the -

same standard.
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Participant households must report, in writing, all criminal activity for any household member
within 10 calendar days of its occurrence.

The PHA may deny or terminate assistance for criminal activity by a household member as
authorized in this Policy on Prohibited Criminal Activity if the PHA determines, based on a
preponderance of the evidence, that the household member has engaged in the activity,
regardless of whether the household member has been arrested or convicted for such activity
[24 CFR 982.553 (c)]. Preponderance of evidence is defined as eviden hich is of greater
weight or more convincing than the evidence which is offered in oppe to it; that is,
evidence which as a whole shows that the fact sought to be proved4ds more probably than not.
The intent is not to prove criminal liability, but to establish that.the"act(s) occurred.
Preponderance of evidence may not be determined by the number of witnesses, but by the
greater weight of all evidence. Credible evidence may be obtained from police and/or court
records. Testimony from neighbors, when combined with other factual evidene

considered credible evidence. Other credible evidengé includes documentation 2 drug ralds or
arrest warrants.

Persons convicted of manufacturing or producing methamphefamine on the premises of
federally assisted housing will be permanently denied admission [24 CFR 982.553(a)(1)(ii)}(C)]
to or terminated from any federally assnsted usmg program [24:CFR 982.553(b)(1)(ii)].
Persons convicted of sex offenses that require alifetime registration as. assex offender are
prohibited from participation in any housing ass1ﬁ§h& programs administered by the Housing

Authority in accordance with Federal Regulai‘gons [24 GER:982.553(a)(2)(i)]. Exceptions in
this policy do not apply to registered sex offenders or any person “who was convicted of
manufacturing or producing methamphetamine n the premises of federally assisted housing,
housing fraud and wc;lfare fraud A

. App?ﬁé%t/partmpant must not have been incarcerated (in custody or doing any jail time)
during “the last three%@%) years for any action related to any prohibited criminal activity;

rticipant would not threaten the health, safety, or right to peaceful
enjoyment of others such as crimes of physical violence to persons or property and other
criminal acts which would not be a detriment to the health, safety, or welfare of others
including HA staff.); and

Satisfactory adherence to all court and probation/parole mandated conditions for any
action related to any prohibited criminal activity;

e. For violent-related, drug-related and alcohol-related criminal activity, the HA may
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consider enroilment in a supervised anger management/parenting course, drug
diversion/substance abuse or alcohol rehabilitation program. At PHA discretion, first
offenders may be only granted a once in a lifetime exception to the Policy on Prohibited
Criminal Activity due to participation in supervised anger management/parenting
course, drug diversion/substance abuse or alcohol rehabilitation program. Approval is
not automatic. Repeat or habitual offenders will not be granted an exception to the
Policy on Prohibited-Criminal Activity and rental assistance will be denied and/or
terminated. The applicant/participant cannot elect to join an anger
management/parenting courses, drug diversion/substance abuse or alcoho! rehabilitation
program in lieu of denial/termination of assistance after the HA has:discovered
prohibited criminal activity.

For consideration of one (1) lifetime exception to the P:
Activity, the following conditions must exist: -
i. The applicant/participant must be a
anger management/parenting courses, drug dlversmn/subst !
alcohol rehabilitation program,Zang: —
The applicant/participant must have engolled inand compliant w1th a
supervised anger management/parentm &@;ﬂrses drug diversion/substance
abuse or alcohol rehabilitation program prior.to the date of the HA’s
discovery of the prohibited criminal activ1t§§> nd
Completion of the trea rogram must be achieved within the allowed
time by the court/treatment prograin,

Evidence of completion must be provil the’HA within 10 calendar days
from the%gte of completion of\xﬁe program

1 have enrolled in the treatment program prior to the date of the
ry of the c%mal activity Failure to comply with anger
rehabilitation progr . 111 result in denial or termination. Supervised anger
management/paren g courses, drug diversion/substance abuse or an alcohol rehabilitation
program will be granted once in a lifetime.

The Violence Against Women Act of 1994 (VAWA), as amended (42 U.S.C 13925 and 42
U.S.C 14043e et seq.) prohibits the eviction of, and removal of assistance from, victims
living in Federally assisted housing if the asserted grounds for such action is an instance of
domestic violence, dating violence, sexual assault, or stalking.

Criminal activity directly relating to domestic violence, dating violence, sexual assault, or
stalking, engaged in by a member of a tenant’s household or any guest or other person
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under the tenant’s control shall not be cause for termination of assistance, tenancy, or
occupancy rights if the tenant or an immediate member of the tenant’s family is the victim
or threatened victim of that domestic violence, dating violence, sexual assault, or stalking,
provided that the victim member demonstrates the following:

The perpetrator of the domestic violence no longer resides in the assisted unit.

Applicant/tenant requesting exception based on 3 above shall complete HUD form 50066
within 14 business days after the HA has requested such certification.in writing.

If the applicant/tenant does not provide the certification withjri 14 business days after the
HA has requested such certification in writing, assistance ma; enied/terminated.

Please note, pursuant to 24 CFR 5.2005 VAWA Protections nothing'in'24 CFR 5.2005 may
be construed to limit the authority of a PHA, owner tﬁanagement agent to evict or
terminate assistance to any tenant or lawful occu if the PHA, owner, 0

agent can demonstrate an actual and imminent threat to other tenants or tho

or providing service to the public housing orSecti

lawful occupant is not terminated from assistance. In e}&» words, gestufes, actions,
or other indicators will be considered an “‘actual 1mm§nent threat’’ if they meet the
standards provided in paragraph (e)+ 1 ;4 CFR 5.2005.

Alerting all rental assistance program partwtpants and tenants res'dmg in Housing Authorlty
(HA) owned housing or housmg ovﬁ;gd by

Incorporating the HUD T )
termination of nc criminal actl\%y into all rental leases used by the Housing
Authority and1 mng the use of said Tenanc% Addendum for all private rental property

Conductmg &mh hops for r@%g:l property wners and managers to stress the importance of
1€ pectmg the premises of rental property, and taking action

2 _collaborativ rélatlonshlp with all law enforcement agencies within the County
of RlverSIde and the Office of Inspector General to assist in the enforcement of Policy on
Prohibited € E’nmmal Ao va

%@KU;

Screening all houwé%”g” program applicants and participants including but not limited to the
Riverside Super,u’ff Court online system, Consolidated Courts of the County of San
Bernardino online system, Consolidated Courts of the County of Los Angeles online system,
Online Information Service (or similar service), any and all available Sex Offender
registries, and any other available sources (i.e. police reports, court records, information that
is independently verifiable, law enforcement investigations and arrest warrants) to disclose
any criminal background information.
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APPENDIX D: REASONABLE STEPS TO AFFIRMATIVELY FURTHER FAIR
HOUSING

The Housing Authority of the County of Riverside (HACR) in the administration of all
programs strives to affirmatively further fair housing opportunities for classes protected under
the Fair Housing Act by taking steps to:

¢ Overcome the effects of impediments to fair housing choice;
e Remedy discrimination in housing; and
e Promote fair housing rights and fair housing choice.

Specific steps include:

1. Marketing HACR programs to all eligible persons, mclude\persons with Jisabilities and,
persons with limited English proficiency and FUP Youth (durmg the agency’s partlmpatlon in
the FUP FSS Demonstration) who are at least 18 years old and not more than 24 years old (has
not reached 25th birthday) who left foster care or lel&%@ave foster, care within 90 S in
accordance with a transition plan described in section 475(5)(H) of the Social Sec i§’ty Act, and
is homeless or is at risk of becoming homeless at age 16 or6lder who does not have adequate
housing.

All HACR programs will be marketed to alf

persons with limited English proficiency ant il

the FUP FSS Demonstration) who are at least:18 ye 47 ‘tﬂé

not reached 25th birthday).» hﬁ left foster care Qr@lll Jeave | 03

accordance w1th a transi lan described in section 475(5)"x ) of the Social Security Act, and

i ing homeless aet%ge 16 or older who does not have adequate

and outreach will include newspaper notices including publications in

mmonty newspapers, outw@wh tg €O ity grouﬁsmthat serve persons with disabilities,

i ;mlt@d Englléﬁ et a.mi ¥Youth, postings on the HACR website
y'signs posted i in‘our office locations.

with the application process if requested as a
ccommodatloﬁ%‘l“ranslaﬁ%n services are available to persons with limited English

For the FUP FSS D@nanstranon we will engage in outreach and engagement efforts in order to
market the availability of the program by sharing the information throughout Riverside County.
Efforts will include (but are not limited to) inclusion on our website, applicant briefings,
employee presentations, program informational brochure/flyer, distribution of information to
foster care agencies and community partners as well as conducting emergency assessment of
any foster care youth that we may be made aware of in any other manner.

2. Utilizing buildings and communications that facilitate service delivery to persons with
disabilities.

Application intake, office appointments, voucher/contract issuance, and informal hearings are
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all conducted in accessible office spaces. HACR also provides home visits for appointments
upon request as a reasonable accommodation. Sign language and Braille services are also
available if necessary to service hearing and visually impaired persons.

3. Supporting and expanding housing choice through landlord outreach, participant education,
and security deposit assistance

HACR conducts workshops for prospective and exiting landlords to educate them on the
Housing Choice Voucher Program and HUD guidelines. Participants ive information on
housing choice and housing opportunities at all briefing sessions. Additioially, HACR
administers a security deposit assistance program for new participan to support housing choice
efforts.

4. Referrals to fair housing agencies

4
Referrals to fair housing agencies are available upondequest. Addmonally, staffwill advise
participants to seek fair housing services if a situatiomiarises thatwarrants such as"t@fen‘al (ie.
landlord/tenant issue, questions regarding tenant rlghts ters rishts in foreclosure)

5. Informing participants on how to file a fair housing compl”

The HUD fair housing form is provided ppl%%ants/pamcnpants e.applicant briefing
packet and upon request. Fair housing notiegs are posted in all offi i
Applicants/participants are provided assmtance in filkin he form and are referred to HUD
for additional information ¢ d assistance. Theto sfree number for the Housing Discrimination
Hotline is posted in offi ol B’@l Viﬁ@ d in briefing packet materials.

6. Staff training 4 & A W

“participants, includmg providing reasonable
with chSabllltles as part of the agency’s overall commitment to
taff is réﬁﬁaﬂy trained on local state, and federal fair housing laws

7. The Farﬂily Self Sufficiency (FSS) program is an important program for promoting housing
opportunities, housing choice, and housing mobility through self-sufficiency. As such, HACR
will take additionafsteps.£6 ensure that this program is administered in a manner that
affirmatively further@? housing. This includes:

¢ Advertising widely in the community for the FSS Coordinator Position if a vacancy should
occur.

Whenever a FSS coordinator position is available and advertised, HACR will advertise
throughout the community allowing all interested parties an opportunity to apply. Notices are
published in the local newspapers, posted on the County of Riverside website, and distributed
among HACR employees. Consideration will be given to qualified applicants who have
experience in fair housing issues, housing counseling, and/or are bi-lingual.

FENALDRAF T~ Administrative Plan for the Housing Choice Voucher Program Effective July 1, M] 39




®  Marketing the FSS program to all eligible persons, including persons with disabilities,
persons with limited English proficiency and FUP Youth.

The FSS program will be marketed to all eligible persons, including persons with disabilities
and persons with limited English proficiency. HACR markets the FSS program through
periodic mailings to all Housing Choice Voucher (HCV) participants; announcements and
program descriptions provided in briefing sessions and annual recertification packets; and lobby
signs posted in our office locations. Translation services are available tg;persons with limited
English proficiency at no cost to the participant. In addition, HACR efploys several bi-lingual
staff members who regularly provide assistance to Spanish speaking participants.

*  Promoting fair housing in homeownership

The FSS program has a goal of homeownership and housi
HACR employs a full-time Homeownership Coordinaj

achieving home ownership. FSS participants enrol]
information on fair lending practices and laws, _

8. Record Keeping

HACR will maintain a record of the follov‘;’i‘ng in at}%\n for all patticipants: the race,

ethnicity, familial status, and disability statusof pro AMh partici ants; any reasonable
z% 3 paticip y

accommodation requests and the disposition ofeagh; and the employment status of all
participants. Program i iformation will be revie wed on an ongoing basis for program reporting

and planning.
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