Analysis of Current Fair Housing Activity

Table V-5
FY 2014 - 2017 Issues in HUD & FHAP Complaints

Refusal to Sell 154 1.8% 116 1.4% 162 1.9% 148 1.8%

Refusal to Rent 2,268 | 26.7% | 2,317 | 28.1% | 2,343 | 27.9% | 2,414 | 29.5%
Discriminatory Terms, Conditions,
Privileges, Services, & Facilities in 5869 | 69.1% | 5,353 | 64.9% | 5859 | 69.9% | 5640 | 68.9%

the Rental or Sale of Property
Discriminatory Notices, Statements
or Advertisements

Otherwise deny or make housing

983 11.6% 920 11.2% 877 10.5% 829 10.1%

655 7.7% 745 9.0% 798 9.5% 813 9.9%

unavailable

Other Discriminatory Acts 383 4.5% 413 5.0% 475 5.7% 608 7.4%
;i'::ai:?t';l or Representation of 220 | 26% | 187 | 23% | 177 | 21% | 181 | 2.2%
FMa(')':: feicziZ‘;rm't 3 Reasonable 181 | 21% | 179 | 22% | 191 | 23% | 212 | 2.6%

Failure to Make a Reasonable
Accommodation
Non-Compliance with Design and
Construction Requirements

2,676 | 31.5% | 2,836 | 344% | 3,376 | 40.3% | 3,366 | 41.1%

109 1.3% 77 0.9% 67 0.8% 98 1.2%

Discriminatory Financing 399 4.7% 237 2.9% 253 3.0% 183 2.2%
Steering 80 0.9% 60 0.7% 74 0.9% 74 0.9%
Discriminatory Brokerage Service 41 0.5% 55 0.7% 61 0.7% 49 0.6%

Using Ordinances to discriminate in

. 67 0.8% 39 0.5% 24 0.3% 35 0.4%
zoning and land use

Redlining 3 0.0% 13 0.2% 9 0.1% 6 0.1%
Dlscrln"fm'atory Acts under Section 5 0.1% 9 0.1% 7 0.1% 14 0.2%
901 (criminal)

Refusal to Provide Insurance 2 0.0% 2 0.0% 4 0.0% 1 0.0%

Coercion, Intimidation, Threats,
Interference, and Retaliation

Blockbusting 5 0.1% 11 0.1% 8 0.1% 7 0.1%

Failure to meet senior housing
exemption criteria

Number of Complaints Filed | 8,489 8,246 |. , 8,385 i ’  1] 8,186

Source: FHEO Annual Report FY 2017, FHEO Annual Report FY 2016, FHEO Annual Report FY

2014 and 2015;

https://www.hud.gov/program_offices/fair_housing_equal_opp/annualreport

Note: Percentages do not total 100 percent because complaints may contain multiple bases. Percentages are
rounded to the nearest percentage point

1,820 | 21.4% | 1,606 | 19.5% | 1,424 | 17.0% | 1,456 | 17.8%

0 0.0% 0 0.0% 0 0.0% 3 0.0%
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Analysis of Current Fair Housing Activity

Table V-6
FY 2010 - 2013 Issues in HUD & FHAP Complaints

Refusal to Sell 205 2% 142 A‘ 2% 190 2% 170 2%

Refusal to Rent 2,405 24% 2,239 24% 2,317 26% 2,273 27%

Discriminatory Terms,
Conditions, Privileges, Services,
& Facilities in the Rental or Sale
of Property

Discriminatory Notices,

5,959 59% 5,674 61% 5,516 63% 5,713 68%

9 9 11% | 986 | 12%
Statements or Advertisements 337 9% 784 8% 936 6 b
z?'f\sa?g;'iilt? rRepresentation | 556 3% | 250 | 3% | 237 | 3% | 246 | 3%
m:irﬁczif;rm't aReasonable | 2% 207 2% 204 2% 194 2%

Failure to Make a Reasonable
Accommodation
Non-Compliance with Design

2,556 25% 2,408 26% 2,487 28% 2,543 30%

and Construction 169 2% 90 1% 106 1% 114 1%
Requirements

Discriminatory Financing 511 5% 442 5% 383 4% 433 5%
Steering 84 1% 62 1% 81 1% 80 1%
Redlining 6 <0.5% 2 <0.5% 11 <0.5% ) <0.5%
Refusal to Provide Insurance 2 <0.5% 0 0% 4 <0.5% 6 <0.5%
Coercion, Intimidation, Threats, | ) 170 | o0 | 1650 | 18% | 1,013 | 22% | 1,884 | 23%

Interference, and Retaliation

9,354 8,368

Source: FHEO Annual Report on Hair Housmg FY 2012- 2013
https://www.hud.gov/program_offices/fair_housing_equal_opp/annualreport

Note: Percentages do not total 100 percent because complaints may contain multiple bases. Percentages are
rounded to the nearest percentage point

8,818

Number of Complaints Filed

Review of Tables V-5 and V-6 can reveal trends in housing as they combine eight years of HUD
data. First, the total number of complaints made to HUD and state fair housing agencies, such as
DFEH, fell from 10,155 total complaints in Fiscal Year 2010 to 8,186 total complaints in Fiscal
Year 2017, representing a 19 percent decrease. However, those decreases in discrimination
complaints were not evenly dispersed amongst all categories over that eight-year period. In fact,
discrimination allegations based on a failure to make a reasonable accommodation to policies,
rules or procedures rose by 76 percent over that period. The percentage of complaints based on
a failure to make a reasonable accommodation as a percentage of the total number of
complaints filed rose from 25 percent of all complaints filed in FY2010 to 41.1 percent of all
complaints filed in FY2017.
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Analysis of Current Fair Housing Activity

D. Hate Crimes

Hate crimes are violent acts against people, property, or organizations because of the group
to which they belong or identify with. The Federal Fair Housing Act makes it illegal to
threaten, harass, intimidate, or act violently toward a person who has exercised their right
to free housing choice. Some examples include threats made in person, writing or by
telephone, vandalism of the home or property, or unsuccessful attempts at any of these.
Again, a comparison between Tables V-5 and V-6 reveal some interesting information about
possible hate crimes related to housing. Beginning in FY2010, the total number of
complaints made to HUD and state agencies based on coercion, intimidation, threats,
interference, or retaliation totaled 1,478 before peaking at 1,913 complaints in FY2012 and
did not return to pre-2010 levels until 2016. While the data does not indicate the reason for
this spike in complaints based on coercion, intimidation, threats, interference, and
retaliation, the data does suggest that discrimination most closely associated with hate
crimes may be on the rise in housing discrimination, as this category of complaint still
represents 17.8 percent of all complaints filed for FY 2017.

Table V-7 summarizes the hate crime incidents by bias motivation as reported by the FBI*
for calendar years 2013-2017 by law enforcement agencies in Riverside County. It is
important to note that not all incidents of coercion, intimidation, threats, interference, or
retaliation rise to the level of a hate crime, and even with those incidents that do, not all
such incidents are reported to the police.

Table V-7

2017 14 6 6 0 0 0 26
2016 16 5 5 0 1 1 28
2015 12 8 6 0 0 0 26
2014 23 2 5 0 0 0 30
2013 29 7 6 0 0 1 43
Total: 94 28 28 0 1 2 153

Source: FBI Hate Crime Incidents by State and Agency, Table 13, 2013-2017.
https://www.fbi.gov/services/cjis/ucr/publications#Hate-Crime%20Statistics.

In Riverside County, there were a total of 153 hate crimes reported to the FBI from 2013 to
2017, the most recent year data was available. The most prevalent hate crime bias
motivation reported was race, ethnicity and ancestry. The relatively low occurrence of hate
crimes within the County relative to its population size indicates that hate-motivation does

! FBI Hate Crime Incidents by State and Agency, 2013-2017.
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not appear to coincide with incidences of housing discrimination in Riverside County and
does not indicate an impediment to fair housing choice.

Fair Housing Legal Status

In the last year, no cases were reported as filed in a court of competent jurisdiction by the
FHCRC to enforce fair housing laws. FHCRC was successful in addressing the fair housing
cases that were investigated on behalf of County residents during this time period;
therefore, there is no litigation to report.

|
|
Analysis of Current Fair Housing Activity
E
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Conclusions and Recommendations

Previous chapters of this A.l. study examined changes in the County of Riverside during the last
five years, analyzed the private lending market, reviewed key public policies for impediments to
fair housing, and examined fair housing statistics throughout the County. Building upon the
previous analysis, this chapter recommends actions to improve fair housing choice in Riverside
County. Tabie Vi-1 at the end of this chapter summarizes the recommendations to address the
impediments to fair housing choice that have been identified, including an implementation
schedule,

A. Prior-ldentified Impediment Carried Over Into the 2019 A.I.
Discrimination against Persons with Disabilities

Consistent with findings in the 2014 A.l., nearly 63 percent of the discrimination complaints
in the County of Riverside over the last five years were on the basis of physical or mental
disability. In total, there were 3,108 fair housing complaints surfaced through the work of
the Fair Housing Council of Riverside County (FHCRC) over the last five years, with 1,586 or
51.03 percent of all discrimination cases reported on the basis of physical disability and with
370 or 11.90 percent of all discrimination cases reported on the basis of mental disability.
These two case categories were the leading causes (first and second, respectively) of
discrimination complaints in Riverside County according to FHCRC data. Table VI-1
illustrates the number of disability discrimination cases over the five-year period of study.

Table VI-1
Fair Housing Discrimination Cases in Riverside County

Number of Disability
Discrimination Cases (Physical 309
and Mental)
Source: Fair Housing Council of Riverside County Quarterly Reports (2014-2018).

285 436 1,956

The high proportion of disability complaints to FHCRC is consistent with other communities
in the area and is also consistent with data at the state and federal level. Fair housing
discrimination on the basis of disability demonstrates a lack of understanding in the housing
industry of the housing rights of persons with disabilities. Disabled persons are experiencing
difficulties when requesting reasonable accommodations or modifications. In particular,
persons with cognitive disabilities experience significantly more problems with these
accommodations.

2019 Status: This impediment was addressed during the 2013-2018 planning
period through education and outreach to housing providers through
workshops, audits, information and referrals. However, given that nearly 63
percent of all fair housing complaints received by FHCRC over the last five years
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Conclusions and Recommendations

were on the basis of disability, this impediment has not been adequately
addressed and remains a high priority in this A.l.

Recommendations: The County of Riverside and its contracted fair housing
service provider should continue providing educational opportunities for
property owners, property managers, and residents throughout the County to
provide information concerning the law as it pertains to reasonable
accommodations and reasonable modifications, which are some of the leading
reasons why persons with disabilities encounter discrimination when seeking
housing or attempting to maintain their housing. This could be addressed
through workshops, public services announcements, literature distribution and
through the provision of landlord-tenant mediation services to address potential
discrimination before it occurs.

It is recommended that the County provide for, under contract, multiple
workshops per year for the next five years in locations throughout the County
focused on the housing rights applicable to persons with physical disabilities and
persons with mental disabilities. The content of these workshops should be
tailored to landlords, tenants and government officials (e.g., code enforcement,
PHA staff, EDA staff), including a general introduction to fair housing laws and
discrimination, and then primarily focus on forms of discrimination against
persons with disabilities, such as unreasonably denying or refusing to address
requests for reasonable accommodation and modification.

It is further recommended that the County continue contracting with a fair
housing service provider for both discrimination and landlord-tenant services.
Consultation with fair housing agencies indicates that offering free landlord-
tenant services is the best way to identify more serious, but less often reported
incidences of discrimination that leads to the types of large-scale pattern-and-
practice cases that impact thousands of people each year and have the scale to
warrant investigative and legal support from regulatory agencies.

Responsible Entity: County of Riverside.

Timeframe: Each year starting July 1, 2019 and ending June 30, 2024.

B. New Impediment to Fair Housing Choice

This 2019-2024 A.l. revealed the following new impediment and recommendations:

Siting and Standards for Transitional and Supportive Housing

County of Riverside VI-2 Draft Analysis of Impediments
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Conclusions and Recommendations

Chapter 4 of this A.l. studies public policies to determine if impediments to fair housing
choice exist that negatively affect the ability of members of protected classes to secure or
maintain housing. Review of the 2017-2021 Housing Element of the General Plan and
County Ordinance 348 governing land use planning and zoning in the County of Riverside
revealed that transitionai and supportive housing are not currently defined in the Ordinance
and are not treated as a permitted use in residential zones.

Recommendation: Implement Action 1.5¢ of the Housing Element to revise
Ordinance 348 to include a definition of transitional housing and supportive
housing that is consistent with State of California Health and Safety Code
Sections 50675.14 and 50675.2; and, revise the Ordinance to list transitional and
supportive housing as permitted uses within residential zones.

Responsible Entity: According to Action 1.5¢, the County of Riverside
Transportation and Land Management Agency (TLMA) is responsible for
implementing this recommendation.

Timeframe: No later than June 30, 2020.
C. Recommendations to Address Impediments to Fair Housing Choice

The recommendations included in Table VI-2 on the following page outline the County’s
action plan to eliminate the three current impediments to fair housing choice identified
above. The recommendations include a designated agency or agencies that should be
involved in the implementation of each recommendation, as well as a target date for
completion. 1
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Appendix “A”

Signature Page

I, George Johnson, County Executive Officer of the County of Riverside, hereby certify that this
Analysis of Impediments to Fair Housing Choice represents the County of Riverside’s conclusions
about impediments to fair housing choice, as well as actions necessary to address any
identified impediments.

George Johnson Date
County Executive Officer

FORM APP ED COUNTY COUNSEL
BY- SJg /2014
AMRITP. DHILLON DATE
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diagroup

PO Box 23430
Green Bay, W1 54305-3430
Tel: 760-778-4578 / Fax 760-778-4731

PART OF THE USA TODAY NETWORK Emalil: legals@thedesertsun.com
PROOF OF PUBLIC NOTICE
PUBLICATION RIVERSIDE COUNTY ANALYSIS OF
. IMPEDIMENTS TO FAIR HOUSING CHOICE
STATE OF CALIFORNIA SS. RESIDENTS ARE INVITED TO ATTEND COI'WMUNITY MEETINGS TO DISCUSS Tl

COUNTY OF RIVERSIDE

CA. NEWSPAPER SVC BUREAU/CLASS
PO BOX 60460

LOS ANGELES CA 90060

I am over the age of 18 years old, a citizen of the
United States and not a party to, or have interest in
this matter. I hereby certify that the attached
advertisement appeared in said newspaper (set in
type not smaller than non pariel) in each and entire
issue of said newspaper and not in any supplement
thereof on the following dates, to wit:

11/14/18

I acknowledge that I am a principal clerk of the
printer of The Desert Sun, printed and published
weekly in the City of Palm Springs, County of
Riverside, State of California. The Desert Sun was
adjudicated a Newspaper of general circulation on
March 24, 1988 by the Superior Court of the
County of Riverside, State of California Case No.
191236.

I certify under penalty of perjury, under the laws of
the State of California, that the foregoing is true and
correct.. Executed on this 14th of November

2018 in Green Bay, WI, County of Brown.

DECLARANT

/

Ad#:0003247787
PO:
# of Affidavits :1

The Riverside County Economic Development
Authority of the County

COUNTY'S
2018 ANALYSIS OF IMPEDIMENTS TO FAIR HOUSING CHOICE

Agency and the Housing
of Riverside invite residents of unincorporated areas

and the Cities of Banning, Beaumont, Blythe, Can{on Lake, Coachella, Desert

Hot Springs, Eastvale, indian Wells, Lake Elsinore,

a Quinta, Murrieta, Norco,

San Jacinto and Wildomar to attend one of four community meetings to discuss

impediments to

fair housing choice and how the County and oth

organizations may affirmatively further falr housing choice within the region.

DATE:December 3 (5th District)

TIME: 5:00 - 7:00

p.m.

LOCATION:Cabazon Community Center
50390 Carmen Avenue 4
Cabazon, CA 92230

DATE:December 5 (3rd District)

TIME: 5:00 - 7:00 p.m. )

LOCATION:Murrieta Library Community Room -
8 Town Square

Murrieta,

92562

DATE:December 6 (4th District)

TIME: 5:00 - 7:00 p.m.

LOCATION:Counly of Riverside Workforce Development Center - Room 402
44-199 Monroe Street

Indio, CA 92201

DATE:January 2 (1st District)
TIME: 6:00 p.m. or soon thereafter — 9:00 p.m.
LOCATION:Mead Valley Community Center

21091
Mead
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= PUBLICNOTICE .
- RIVERSIDE.COUNTY ANALYSIS OF
IMPEDIMENTS TO FAIR HOUSING CHOICE

RESIDENTS ARE'INVITEQ TO ATTEND COMI‘{IUNIT\"MEETINGS TO DISCUSS THE °

' L O : .
2018 ANALYSIS OF IMPEDIMENTS TO FAIR HOUSING CHOICE

The Riverside Colmty Economic De\}elopment Agéncy and the Housing
Authority of the Gounty of Riverside invite residents of unincorporated areas'ou
and the Cities of Banning, 8eaumont, Blythe, Can{gn Lake, Coachella, Desertng

- Hot Springs, Eastvale, Indian Wells, Lake Elsinore,

Quinta, Murrieta, Norco,
$an Jacinto and Wildomar to attend one of four community . meetings to discuss
impediments to  fair housing choice and how the County and .other

. organizations may affirmatively further fair housing choice within the region. .

» 8 Town Square -

. DATE: January.2 (1st District)

DATE: December 3 (Sth District)
TIME: 5:00 - 7:00 pm. . ) i
LOCATION: Cabazon Comimunity Ceniter
50390 Carmen Avenue N

‘ Cabazon, CA 92230 ’

DATE: Decernber 5 (3rd District)
TIME: 5:00 - 7:00 p.m. - ) ’ :
LOCATION: Murrieta Library Community Room -

:

Murrieta, CA 92562-

-DATE: December 6 (4th District)
TIME: 5:00-2:00pm.  * . C )
LOCATION: County of Riverside Workforce Development Center - Room 402
44-199 Monroe Street . .

indio, CA 92201 '

3 et i = o

D

TIME: 6:00 p.m. or soon‘thereafter - 9:00 p.m.
LOCATION; Mead Valley Community Center
21091 Rider Street .
Mead Valley; Ca 92570

It Is the oﬁjﬁdin of the-County and the Housing Authority to comply with-
Section 504 of the Rehabilitation Act of 1973, as.amended, the Americans with
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Disabilities Act (ADA) of.1990 and the ADA Amendment ‘Act of 2008, the Fair _

Housirig Act,-and the Architectural Barriers Act.in all respects. If

" public documents in an -accessible format, the ‘County and the Housing
Authority will make reasonable, efforts ta accommadate your request. If you,

. pertainin%

require a disability-related accommodation to attend or participate in a hearing
least 48 haurs prior to the meeting at (951) 343-5433.

More information may be obtained by contadﬂng the Riverside Countzy
Ec ic Devel )

evelopment Agency: Teleph: (951) 343-5433, Fax (951) 352-4852,
via email KHOrvath@rivco.org, or Toll Free at 1-800-655-4228, ,

u require |

. or meeting, induding auxiliary aids or services, please contact Kari H'Orvath at

Individuals - with hearing ‘or speech disabilities may obtain information .

Service (711). | . .

. Ty L )
RESIDENTS ARE INVITED TO COMPLETE A FAIR HOUSING SURVEY TO GATHER
INFORMATION NEEDED
IMPEDIMENTS TO FAIR HOUSING CHOICE

The County and Housing Autho'rity encourage residents to complete and returri

.the . Fair .Housing = Survey, Surveys ~ are available online . at
https:/fwww.surveymonkey.com/ririversideal (Enalish. ‘Language) ' and
. ?:t/qi%v;ww.sl{rveymonkey.ccm/rlriversideaiz {Spanish Language). R c
CNS-31936914 ' :
THE DESERTSUN . °

to. these community meetings by- utilizing the California Relay

IN THE PREPARATION OF THE ANALYSIS OF .
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PART OF THE USA TODAY NETWORK

PO Box 23430

Green Bay, WI 54305-3430

Tel: 760-778-4578 / Fax 760-778-4731
Email: legals@thedesertsun.com

PROOF OF
PUBLICATION

STATE OF CALIFORNIA SS.
COUNTY OF RIVERSIDE

CA. NEWSPAPER SVC BUREAU/CLASS
PO BOX 60460

LOS ANGELES CA 90060

I am over the age of 18 years old, a citizen of the
United States and not a party to, or have interest in
this matter. [ hereby certify that the attached
advertisement appeared in said newspaper (set in
type not smaller than non pariel) in each and entire
issue of said newspaper and not in any supplement
thereof on the following dates, to wit:

11/14/18

I acknowledge that I am a principal clerk of the
printer of The Desert Sun, printed and published
weekly in the City of Palm Springs, County of
Riverside, State of California. The Desert Sun was
adjudicated a Newspaper of general circulation on
March 24, 1988 by the Superior Court of the
County of Riverside, State of California Case No.
191236.

I certify under penalty of perjury, under the laws of
the State of California, that the foregoing is true and
correct.. Executed on this 14th of November

2018 in Green Bay, W1, County of Brown.

g, o

DECLARANT

Ad#:0003247840
PO:
# of Affidavits :1
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AVISO AL PUBLICO
CONDADO DE RIVERSIDE
ANALISIS DE IMPEDIMENTOS PARA LA ELECCION DE VIVIENDA JUSTA

RESIDENTES ESTAN INVITADOS A ASISTIR A LAS REUNIONES COMUNITARI:
PARA DISCUTIR EL ANALISIS DE IMPEDIMENTOS PARA LA ELECCION DE
VIVIENDA JUSTA 2018
DEL CONDADO DE RIVERSIDE

La Agencia de Desanolio Econémico del Condado de Riverside y la Oficina de
Autoridad de Vivienda del Condado de Riverside invitan a los residentes de
dreas no incorporadas y a las ciudades de Banning, Beaumont, Blythe, Canyon
Lake, Coachelfa, Desert Hot Springs, Eastvale, Indian Wells, Lake Elsinore, La
Quinta, Murrieta, Norco, San Jacinto y Wildomar a asistir 2 una de fas cuatro
reuniones comunitarias para discutir los impedimentos para la eleccion de
vivienda justa y cémo el Condado y otras organizaciones pudieran impuisar
afirmativamente fa eleccidn de vivienda justa dentro de ia region.

FECHA Diciembre 3 (Distrito 5)
HORA:5:00 - 7:00 p.m.
LUGAR:Cabazon Community Center
50390 Carmen Avenue

Cabazon, CA 92230

FECHADiciembre 5 (Distrito 3) -
HORA:5:00 - 7:00 g.m.

LUGAR:Murrieta Library Community Room

8 Town Square- R -

Murrieta, CA 92562

FECHA Diciembre 6.(Distritn 41

HORA:5:0 " AVISO AL PUBLICO .
LUGAR:C: : : CONDADO DE RIVERSIDE
44195 Mo ANALISIS DE IMPEDIMENTOS PARA LA ELECCION DE VIVIENDA JUSTA

Indio, CA€  RESIDENTES ESTAN INVITADOS A ASISTIR A LAS REUNIONES COMUNITARIAS *
" PARA DISCUTIR EL ANALISIS DE IMPEDIMENTOS PARA LA ELECCION DE.  ©

FECHAEN R VIVIENDA JUSTA 2018 :

HORAS:0(. DEL CONDADO DE RIVERSIDE

LUGAR'.M"‘La Agencia de Desarroflo Econémico det Candado de Riverside y la Oficina de
21091 Ride ‘autoridad de Vivienda del Condado de Riverside invitan a los residentes de
Mead Valle 4reas.no incorporadas y alas-ciudades de Banning, Beaumont, Blythe, Canyon |
" Lake, Coachella, Desert Hot:Springs, Eastvale, Indian Wells, Lake Eisincre, La .
El Condad¢ ‘Quinta, Murrieta, Norco, San Jacinto y Wildomar a asistir a una de las cuatro
en todo cc redniones' comunitarias rara "discutir los impedimentos para la eleccion de
-vivienda justa y cémo el Coridado g otras organizaciones pudieran impulsar.
EzymgeseEg: afirmativamente |a efeccion de vivienda justa dentro de la region, . N
Arquitectén gﬁgﬂﬂll\\: soége';‘%roe 3 (Distito 5) : .
el Condadt. 1 5:00-7:00 pm. * . -
razonable .LUGAR: Cabazon Community Center . S
debido a z, 29320 Carmén Avenue o e '
incluyen do‘v Cabazon, CA 92230 - . ' T .
por lo ment FECHA: Diciembre 5 (Distrito'3) - '
HORA: 5:00 - 7:00 p.m. L
Mas inform LUGAR: Murrieta Library Community Room . /
Econémico 8 Town Square e Y L i
4852 via ¢ Murrigta, CA 92562 R < ’ i L
y . . . i R N
1-B00-655- FECHA: Diciembre 6 (Distrito 4) . .
HORA: 5:00 - 7:00 fp.m. o :
Las persot LUGAR: County of Riverside Workforce Development Center - Room 402
informaci6r "44-199 Monroe Street - . .
California f, 'ndier CA 92201 '

. FECHA: Enero 2 {Distrito 1) . T - . .
SE INVITA. HORA:6:00 p.m. 6 un gom despuds ~ 800 p.m. " -
JUSTAPA LUGAR: Mead Valley Community Center , .
ANALISIS 21091 Ridef Street . o

. Mead Valiéy, CA 92570 i

El Condad. gj'condado y la Oficina de Autoridad de Viviénda tienen como objetivo cumplir-
completar . en todo con respecto @ la Seccidn 504 de la Ley de Rehabilitacion de 1973, faly |
disponibles como se enmends, -la Ley de Americanos con Discapacidades (ADA)-de 1990 y la
Inglés) y ht: Ley de Enimlenda a ADA de 2008, la Ley de Vivienda Justa, y la Ley de.Barreras
11/14 1% : .Arzuitecténlcas. Si usted necesita documentos pliblicos en un formato accesible,
CNs-3193 ¢ Condado y la Oficina de Autoridad de Vivienda harén lo posible dentro de lo
K zonable Fara dar cabida a su peticién. Si usted requiere acomodo, aspecial
THE DESE. debida a alguna discapacidad para asistir o participar en una audiencia o !unta,
incluyendo aparatos ayxiliares o 'servicios; por favor comuniquese Kari H*Orvath !
por lo menos 48 horas antes de la junta at (351) 343-5433. .

Mas informactén puede ‘ser oﬁtenida comunicandose a la Agencia de Desarrollo |

Econdmico del .Condado, de Riverside: Teléfong {951) 343-5433, Fax {351) 352-

?Ssgé_\éia correo electrénico KHOrvath@riveo.org., o al nimero de Lada Gratuita |
-8 55-4228, - . .

Las persénas .con .discapacid'ade's« auditivas y de habla pueden -obtener .
informacién _relativa a esas reuniones comunitarias mediante el sérvicio ‘de
California Relay (711). . o . :

‘SE INVITA A LOS RESIDENTES A COMPLETAR. UNA ENCUESTA DE VIVIENDA
JUSTA-PARA REUNIR LA INFORMACION NECESARIA EN LA PREPARACION DEL .
ANALISIS DE IMPEDIMENTOS A'LA ELECCION DE VIVIENDA JUSTA .

€l Condado y la Oficina de Autoridad de Vivienda alienta a los residentes a
completar y- devolver la Encuesta de Vivienda lJusta. Las Encuestas estin
disponibfes en linea en: https/fwww.surveymonkey.com/rfriversideal (En idioma
lng}lé:} 1y hitps:iwww.surveymonkey.com/ririversideai2 {(En Idioma Espafiol).
11/14/18 . /

. CNS-3193697# '
THE DESERT SUN R



PUBLIC NOTICE
RIVERSIDE COUNTY ANALYSIS OF
IMPEDIMENTS TO FAIR HOUSING CHOICE

RESIDENTS ARE INVITED TO ATTEND COMMUNITY MEETINGS TO DISCUSS THE COUNTY’S
2018 ANALYSIS OF IMPEDIMENTS TO FAIR HOUSING CHOICE

The Riverside County Economic Development Agency and the Housing Authority of the County of
Riverside invite residents of unincorporated areas and the Cities of Banning, Beaumont, Blythe, Canyon
Lake, Coachella, Desert Hot Springs, Eastvale, Indian Wells, Lake Elsinore, La Quinta, Murrieta, Norco,
San Jacinto and Wildomar to attend one of four community meetings to discuss impediments to fair
housing choice and how the County and other organizations may affirmatively further fair housing choice
within the region.

DATE: December 3 (5t District)

TIME: 5:00 - 7:00 p.m.

LOCATION: Cabazon Community Center
50390 Carmen Avenue
Cabazon, CA 92230

DATE: December 5 (3™ District)

TIME: 5:00 - 7:00 p.m.

LOCATION: Murrieta Library Community Room

8 Town Square
Murrieta, CA 92562

DATE: December 6 (4% District)
TIME: 5:00-7.00 p.m.
LOCATION: County of Riverside Workforce Development Center - Room 402

44-199 Monroe Street
Indio, CA 92201

DATE: January 2 (1%t District)
TIME: 6:00 p.m. or soon thereafter — 9:00 p.m.
LOCATION: Mead Valley Community Center

21091 Rider Street
Mead Valley, CA 92570

It is the objective of the County and the Housing Authority to comply with Section 504 of the Rehabilitation
Act of 1973, as amended, the Americans with Disabilities Act (ADA) of 1990 and the ADA Amendment
Act of 2008, the Fair Housing Act, and the Architectural Barriers Act in all respects. If you require public
documents in an accessible format, the County and the Housing Authority will make reasonable efforts to
accommodate your request. If you require a disability-related accommodation to attend or participate in a
hearing or meeting, including auxiliary aids or services, please contact Kari H'Orvath at least 48 hours
prior to the meeting at (951) 343-5433.

More information may be obtained by contacting the Riverside County Economic Development Agency:
Telephone (951) 343-5433, Fax (951) 352-4852, via email KHOrvath@rivco.org, or Toll Free at 1-800-
655-4228.

Individuals with hearing or speech disabilities may obtain information pertaining to these community
meetings by utilizing the California Relay Service (711).

RESIDENTS ARE INVITED TO COMPLETE A FAIR HOUSING SURVEY TO GATHER INFORMATION
NEEDED IN THE PREPARATION OF THE ANALYSIS OF IMPEDIMENTS TO FAIR HOUSING
CHOICE



The County and Housing Authority encourage residents to complete and return the Fair Housing Survey.
Surveys are available online at https://www.surveymonkey.com/r/riversideai (English Language) and
https://www.surveymonkey.com/r/riversideai2 (Spanish Language).

DATE OF PUBLICATON: November 14, 2018



AVISO AL PUBLICO
. CONDADO DE RIVERSIDE
ANALISIS DE IMPEDIMENTOS PARA LA ELECCION DE VIVIENDA JUSTA

RESIDENTES E§TAN INVITADOS A ASISTIR A LAS REUNIONES COMUNITARIAS PARA DISCUTIR
EL ANALISIS DE IMPEDIMENTOS PARA LA ELECCION DE VIVIENDA JUSTA 2018
DEL CONDADO DE RIVERSIDE

La Agencia de Desarrollo Econédmico del Condado de Riverside y la Oficina de Autoridad de Vivienda del
Condado de Riverside invitan a los residentes de areas no incorporadas y a las ciudades de Banning,
Beaumont, Blythe, Canyon Lake, Coachella, Desert Hot Springs, Eastvale, Indian Wells, Lake Elsinore,
La Quinta, Murrieta, Norco, San Jacinto y Wildomar a asistir a una de las cuatro reuniones comunitarias
para discutir los impedimentos para la eleccion de vivienda justa y como el Condado y otras
organizaciones pudieran impulsar afirmativamente la eleccion de vivienda justa dentro de la region.

FECHA: Diciembre 3 (5" District)

HORA: 5:00 - 7:00 p.m.

LUGAR: Cabazon Community Center
50390 Carmen Avenue
Cabazon, CA 92230

FECHA: Diciembre 5 (3% District)

HORA: 5:00- 7:00 p.m.

LUGAR: Murrieta Library Community Room

8 Town Square
Murrieta, CA 92562

FECHA: Diciembre 6 (4t District)
HORA: 5:00-7:00 p.m.
LUGAR: County of Riverside Workforce Development Center - Room 402

44-199 Monroe Street
Indio, CA 92201

FECHA: January 2 (1¢t District)
HORA: 6:00 p.m. o un poco después — 9:00 p.m.
LUGAR: Mead Valley Community Center

21091 Rider Street
Mead Valley, CA 92570

El Condado y la Oficina de Autoridad de Vivienda tienen como objetivo cumplir en todo con respecto a la
Seccion 504 de la Ley de Rehabilitacion de 1973, tal y como se enmendd, la Ley de Americanos con
Discapacidades (ADA) de 1990 y la Ley de Enmienda a ADA de 2008, la Ley de Vivienda Justa, y la Ley
de Barreras Arquitectonicas. Si usted necesita documentos publicos en un formato accesible, el
Condado y la Oficina de Autoridad de Vivienda haran lo posible dentro de lo razonable para dar cabida a
su peticion. Si usted requiere acomodo especial debido a alguna discapacidad para asistir o participar
en una audiencia o junta, incluyendo aparatos auxiliares o servicios, por favor comuniquese Kari
H’'Orvath por lo menos 48 horas antes de la junta at (951) 343-5433.

Mas informacién puede ser obtenida comunicandose a la Agencia de Desarrollo Econdémico del Condado
de Riverside: Teléfono (951) 343-5433, Fax (951) 352-4852, via correo electronico KHOrvath@riveco.org ,
o al nimero de Lada Gratuita 1-800-655-4228.

Las personas con discapacidades auditivas y de habla pueden obtener informacion relativa a esas
reuniones comunitarias mediante el servicio de California Relay (711).

SE INVITA A LOS RESIDENTES A COMPLETAR UNA ENCUESTA DE VIVIENDA JUSTA PARA
REUNIR LA INFORMACION NECESARIA EN LA PREPARACION DEL ANALISIS DE
IMPEDIMENTOS A LA ELECCION DE VIVIENDA JUSTA



El Condado y la Oficina de Autoridad de Vivienda alienta a los residentes a completar y devolver la
Encuesta de Vivienda Justa. Las Encuestas estan disponibles en linea en:
https://www.surveymonkey.com/r/riversideai (En Idioma Inglés) y

https://www.surveymonkey.com/r/riversideai2 (En Idioma Espafol).

FECHA DE PUBLICACION: Noviembre 14, 2018



County of Riverside
Analysis of Impediments to
Fair Housing Choice

Dear Residents and Community Stakeholders,

Fair housing is a condition where all people, regardless of their personal characteristics, have equal access to
housing of their choice that they can afford. As a recipient of federal funding, the County is required to
“affirmatively further fair housing,” which means taking affirmative actions, in addition to combatting
discrimination, that overcome patterns of segregation and fosters inclusive communities free from barriers
that restrict access to opportunity based on protected characteristics. Residents play a critical role in
addressing housing discrimination by providing the County with feedback critical to the completion of our
Analysis of Impediments to Fair Housing Choice, a component of the County’s housing and community
development planning efforts required by both the federal government and the State of California.
Community participation is the key to crafting an effective plan to affirmatively further fair housing. There
are two ways to participate:

Take a Survey: Residents and community stakeholders are encouraged to complete a survey about fair
housing issues in the County of Riverside. Surveys are available online at:
https://www.surveymonkey.com/r/riversideai (English Language)
https://www.surveymonkey.com/r/riversideai2 (Spanish Language)

Attend a Community Meeting: Residents and community stakeholders are encouraged to attend a
community meeting to discuss how the County can be more inclusive and ‘combat discrimination to
overcome patterns of segregation.” The meeting dates, times and locations include:

DATE: December 3 {5th District) DATE: December 5 (3rd District)

TIME: 5:00-7:00 p.m. TIME: 5:00-7:00 p.m.

LOCATION: Cabazon Community Center LOCATION: Murrieta Library Community Room
50390 Carmen Avenue 8 Town Square
Cabazon, CA 92230 Murrieta, CA 92562

DATE: December 6 (4th District) DATE: January 2 (1st District)

TIME: 5:00 - 7:00 p.m. TIME: 6:00 p.m. or soon thereafter —9:00 p.m.

LOCATION: County of Riverside Workforce LOCATION: Mead Valley Community Center
Development Center - Room 402 21091 Rider Street
44-199 Monroe Street Mead Valley, CA 92570

Indio, CA 92201

For more information, call the County of Riverside at (951) 343-5473 or send an email to JUGarcia@rivco.org.
Individuals with hearing or speech disabilities may obtain information pertaining to the Analysis of
Impediments by utilizing the California Relay Service (711).




Condado de Riverside
Anadlisis de Impedimentos
para la Eleccion de Vivienda

Estimados Residentes y Partes Interesadas de la Comunidad,

La Vivienda Justa es una condicién en la que todas las personas, independientemente de sus caracteristicas
personales, tienen el mismo acceso a la vivienda de su eleccién que pueden solventar. El Condado como
recipiente de fondos federales, esta obligado a “promover afirmativamente la vivienda justa”, lo que significa
“tomar acciones afirmativas, ademas de combatir la discriminacién, que superen los patrones de segregacién
y fomenten la inclusion de comunidades libres de barreras que restringen el acceso a oportunidades basadas
en caracteristicas protegidas. Los residentes juegan un papel fundamental para abordar la discriminacién en la
vivienda proporcionando al Condado sus comentarios criticos para la realizacién de nuestro Andlisis de
Impedimentos para la Eleccion de Vivienda Justa, un componente de los esfuerzos de planificacién de la
vivienda y desarrollo comunitario del Condado requerido tanto por el gobierno federal como por el Estado de
California. La participacién de la comunidad es la clave para elaborar un plan efectivo para promover de
manera afirmativa la vivienda justa. Hay dos maneras de participar:

Tome una Encuesta: Se alienta a los residentes a que completen una encuesta sobre asuntos de vivienda justa
en el Condado de Riverside. Las encuestas estén disponibles en linea en:
https://www.surveymonkey.com/r/riversideai (En Idioma Inglés)
https://www.surveymonkey.com/r/riversideai2 (En Idioma Espafiol)

Asista a una Reunién Comunitaria: Se les alienta a los residentes y partes interesadas de la comunidad a
asistir a una reunién comunitaria para discutir cémo el Condado puede ser mas inclusivo y ‘combatir la
discriminacién para superar los patrones de segregacion’. Las fechas de las reuniones, horas y lugares
incluyen:

FECHA: Diciembre 3 (5th District) FECHA: Diciembre 5 (3rd District)

HORA: 5:00-7:00 p.m. HORA: 5:00-7:00 p.m.

LUGAR: Cabazon Community Center LUGAR: Murrieta Library Community Room
50390 Carmen Avenue 8 Town Square
Cabazon, CA 92230 Murrieta, CA 92562

FECHA: Diciembre 6 (4th District) FECHA: January 2 (1st District)

HORA: 5:00 - 7:00 p.m. HORA: 6:00 p.m. o un poco después — 9:00 p.m.

LUGAR: County of Riverside Workforce LUGAR: Mead Valley Community Center
Development Center - Room 402 21091 Rider Street
44-199 Monroe Street Mead Valley, CA 92570

Indio, CA 92201

Para mayor informacion, llame a la Condado de Riverside al (951) 343-5473 o envie un correo electronico a
JUGarcia@rivco.org. Las personas con discapacidades auditivas y de habla pueden obtener informacién
relativa a esas reuniones comunitarias mediante el servicio de California Relay (711).
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APPENDIX C

Summary of Public Comments

County of Riverside
April 2019

Draft Analysis of Impediments to
Fair Housing Choice
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Summary of Public Comments Received
During the Public Review and Comment Period

[To be inserted after the conclusion of the public review and comment period]
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APPENDIX D

A.l. Survey Results

County of Riverside Draft Analysis of Impediments to
April 2019 Fair Housing Choice
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Appendix D — Survey Results

To gain insight into resident perspectives of fair housing practices in Riverside County, the
County released an “Analysis of Impediments to Fair Housing Choice Survey” to residents in
November 2018. The survey consisted of 34 questions related to fair housing issues, community
planning needs (such as access to healthcare and transportation), questions regarding schools
and questions about the job market. Many of the questions were open-ended, allowing the
community to provide additional comments beyond simply answering “yes or no.” The survey
was published in English and in Spanish using surveymonkey.com. Links to the surveys were
publicized in the public notices for community participation and through email distribution. The
survey response period was open for approximately 75 days. During that time, 150 responses
were received, many of which contained additional feedback via the open-ended questions.

The survey results for all 34 questions are included below. The responses to open-ended
questions were lightly edited for readability, formatting, and removal of duplicate answers such
as “none” or “N/A”. Unintelligible responses, responses containing personally-identifiable
information, and responses containing inappropriate language were removed.
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Question 2
Have you been denied housing or experienced different
treatment related to housing based on your race, color,
religion. national origin, ancestry, gender, marital status,
sexual orientation, age, family status (single-parent, family with
or expe

90.00%

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00% -

0.00% -

Yes No

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Question 3
If yes to Question 2, on what basis do you believe you were
discriminated against?
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Question 4
If yes to Question 2, who do you believe discriminated against you?
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
Landlord/property Real estate agent Mortgage lender  Mortgage insurer Other (please
manager explain)

Other: Please Explain

e Couldn't say, | was told that cash aid didn’t count as income.

* The rent was raised to above 3% of my income while on Housing Choice Voucher
Program. Rent raised over $400.00 in two years then due to no longer accepting Section
8, the rent was intentionally raised to get the lower income residents out. Upon no
longer being able to afford the rent and utilities, they filed an unlawful detainer for less
than what | was paying. | was paying $575 they were only charging $408.50 according to
their paperwork. They then stated that if | move within three weeks, there is no balance
owed as a settlement offer.

* All these places that say they help with hotel vouchers, they help with shelter, and can
help with rental assistance is all lies.

e Owner and his family.

e Rental agencies.

¢ Idon't feel I've been discriminated against.

* My creditis bad so | have to live in a one bedroom w my disabled sister and my
daughter. | recently became disabled myself please help.

e Noone

* Housing department

¢ Both Real Estate Agent & Mortgage lender

¢ | am homeless.

e None

* N/A

¢ CV Housing Coalition agent

¢ | have not been discriminated

County of Riverside 3 Draft Analysis of Impediments to
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Question 5
Where did the act of discrimination occur?

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00% : : r )

An apartment A condo Atraileror  Asingle-family A public or Other (please
complex development  mobile home neighborhood subsidized explain)
park housing project

Other: Please Explain

¢ La Pacifica Apartments, Cannon Property Management.

e 211 and the Jurupa self-sufficiency office | couldn't even get any kind of help for me and
my two children that just became homeless because | receive$647 of child support per
month.

e Meadowview Apartments

¢ Nowhere specific just in the who rental application process

e None

e N/A

® Housing department
e Noact

¢ En una oficina
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Question 6
If you believe you have been discriminated against, did you
report the incident?

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% -

Yes If no, why not?

If no, why not?

e | didn't know | should have.

¢ In the process of taking them to small claims court for the major breaches of contract

concerning habitability (constant smoke-filled unit after agreed non-smoking building

was offered and accepted at the time of move in).

| do not have consistent income. | am a felon, and | have an eviction, and a dog.

Happens too often.

What good will it do? Calls are never answered.

I've never experienced this. | didn't know how to handle it. Not aware of Fair Housing.

At the time my family was in crisis and needed to find housing.

I didn’t have time to go report it. Since I’'m fixed income, | believed that is the norm.

e Because | feel like | am a low-income family and the managers feel superior.

e | don’t feel discriminated.

e Because they switch management too frequently.

® Because it was too close to the voucher deadline. These property managers and
landlords know that participants have deadlines and can show their bias and if the
participant doesn't take it, the participant is in danger of losing their voucher.

e Couldn't get ahold of any employee or my case worker to tell.

e No one to help.

® [ am homeless in need of housing.

e N/A

¢ | could not prove this action, so I did not waste my time.

¢ Did not know who to report this information.
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70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

If you have a disability, have you ever asked a landlord,
property owner, or homeowner's association to modify their
rules or policies to accommodate your disability, or for a
modification to the structure you live(d) in?

Question 7

Yes

N/A

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

If 'yes' to Question 7, was the request approved?

Question 8

Yes
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Question 9
If you have a child/children, has a landlord, property
owner/manager, or realtor told you that a unit was unavailable
to you because of your child/children (e.g. don’t accept kids,
can’t have a unit near the street, can’t rent an upstairs unit,
50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00% -
5.00% -
0.00% -
Yes N/A
Question 10
Have you encountered barriers when trying to secure housing
or assist others in securing housing?
53.00%
52.00% ‘
51.00%
50.00%
49.00%
48.00%
47.00% -
46.00% - e
45.00% -+ , ,
Yes No
Question 11
If yes to Question 10, what barriers?

Open-ended responses:

¢ Criminal history
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e Some of the barriers are: prices of units too high; very few affordable apartments
available; not enough work history; bad credit.

¢ | have been on some type of housing program and not sure which it is but due to the
policy of its term | cannot move to a bigger unit. I've been in this unit for years and have
four children. I've called emailed wrote letters etc. But | am back to square one. What
other options do | have?

e Most low-income housing require a $1,000/Mo. minimum income. My combined
income (SS & SSI) is just below that. | can't qualify anywhere. My property is being sold
and | must leave! I'm almost 67 years old and | have no family that will help me. | don't
even know where to start. Please help!

¢ Having a previous eviction, income source, lack of affordable options in the area.

® Low income housing or landlords willing to work with housing programs

» recently was evicted and denied for a property management due to credit score on my
part and my dad not making enough on his own

¢ inadequate housing allowance. long waiting lists

e The rent is too high for a single mother with children.

® Alarge number of managers no longer accept Section 8 Housing Choice Vouchers due to
the activities of others who may not truly appreciate the opportunity that this program
provides.

e Pets, Felony record and cost.

¢ Not hearing back from agency, nor any kind of follow up. Have been on list longer than 6
months and heard nothing on my status or where I'm at on waitlist.

® Because | receive child support in the amount of $647 for the two kids a month.

¢ Not enough money to pay rent due to rent being too expensive

e First some of the employees don't know if your concerns are fair housing or HUD-
related.

¢ | had issues with management because of my appearance.

* no consistent income, eviction, felon, and a high-risk breed dog.

¢ Credit is not good enough, single income is too low, no rental history due to living on
site for employment, cannot afford a home large enough for my family in a safe area
close to children's schools.

* Most apartments or houses don't accept Housing Vouchers. They scoff when you even
ask. It's a little disparaging.

e Cost and availability. Many landlords, etc. do not wish to work with social agencies. As
an example, there are certain programs that pay rent for those in mental health
programs. If able to pass barrier that income may not qualify and program will
assist/pay full amount, once the knowledge of the program type is provided, there is
often a change in attitude due to the perception/stigma of a person in need of mental
health services.

* Having to have more than one person living with you in order to rent a 2+ bedroom
home.

* Not exceeding a certain salary.
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Not being allowed to have children on the property.

Extremely long wait list that never moves.

Sometimes landlords/property management do not like to rent to people with children
Low self-esteem with serious depression

Financial SSI income shows too low and | have bad credit nor enough for security
deposit

My husband is disabled and has a legitimate service dog (certified thru Riverside County
Animal Control Tag) and we have encountered numerous obstacles when trying to
secure housing. We were served a notice to vacate from our previous home because of
the service dog.

I am a single mom, recently divorced recently became disabled and my credit is bad. |
pay a grand to live in a dump and my sister is disabled as well. We need more affordable
housing fast. Please.

Weathering apartment after 5 years not done floor haven't been done since before the
last tents mildew smell under carpet under sink.

Property managers and landlords tell you they will fix a few minor things before
inspection. Day of inspection nothing's been fixed. Even after inspection, they will do
things like take the metal covering off the dishwasher drain so that when you run the
dishwasher the water runs all over the counter. Then the landlord and property
manager say they fixed it but they took the piece so that the appliance does not
function properly. So the participant faces telling what the landlord and property
manager did or just not use the dishwasher and keep the place and use the voucher and
continue the stress of looking for another place to live that is unbiased towards
participants based on race or level of income.

Denied any assistance even when | been eligible for multiple housing programs

Can't seem to contact Section 8 applied and have confirmation.

Source of income and/or my 15-year-old daughter.

Cost of living. There isn't enough affordable housing within Riverside County. Working a
job making close to $50,000

It is still difficult finding housing.

SSI not enough for a rental

Income

High rents

financial barriers like high deposits, high housing cost

Affordability

Market is too high as far as rent prices. It is difficult to find housing for lower-income
households

Rent for most units available is just not affordable. We need more programs to assist
low income family that can't afford these high rents. And we need to build more
affordable units in the City.

Income being too high, and not being elderly
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Question 12
Do you see any barriers in the housing market that would
prohibit or make it harder for someone to obtain housing
based their race, color, religion, national origin, ancestry,
gender, marital status, sexual orientation, age, family status
(sing
60.00%
50.00% -
40.00%
30.00%
20.00%
10.00% -
0.00%
Yes
Question 13
If yes to Question 12, what barriers?

Open-ended responses:

Source of income

Prices too high for valley incomes

Decrease supply of available rental units

Based on me being a single mother of four. | don't agree much with the placement of

housing in a high crime neighborhood and my children going to a school where they

must deal with other making fin of the color of their skin

e Stop only catering to Veterans

e Criminal history

® Getting printed info. It would be nice to be able to have the information to really study
it or go over it so that | don't have keep calling the workers. Who, as a matter of fact,
don't always call back within 48 hours.

* [ncome

¢ Not making enough to apply for a place and bad credit

¢ Units not available to the elderly because of age

e Programs not available in RVC that are available in other counties, such as, using the
voucher to purchase a home.

* low voucher amount

e Because there isn't a two person household or family is trying to help them with their

rent. | have been denied renting a home for me and my children.
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e Relating to race and income

e The Gentrification of Moreno Valley.

e Cost of living and qualifications to rent

* There is racism and prejudice against African Americans in housing or low-income living
units.

* Lots of homeless Vets

¢ In my case for an error of who ever took care of application had to wait more time and
was offer an apartment 3 hours from doctors and was told take it or you out the waiting
list.

¢ Mental health issues | have been plagued with.

e Landlords want people to make 2.5 - 3 x the monthly rent for income, that's nearly
impossible.

¢ Discriminations of these kind happen to all poor everyday without fail. We have no voice
and no one has the time for us. We are of no value to anyone.

e |[f you are a recipient of SSI/SSDI or TANF, the landlords seem to treat you differently.
I've noticed they ask more invasive questions. For example, "Do you plan on being on
that, till it runs out?" "Why are you on that?" If you have children. "Are all of your
children by the same father?" "Do you plan on having more?" and "Do you have a
boyfriend?"

e Ingrained perception of the population in need of/qualified for particular social
programs such as those that offer assistance to parties dealing with mental health.

* Income, cost of living, rising rental prices

¢ Being too young, not having enough credit, student loans.

¢ Disability, income, rents are too high...can't afford.

® income requirements and credit score

¢ The lack of fair treatment for mentally Ill when we report a problem with land lord

¢ Income requirements

e There are many. Race, Age, disability, income and familial status, sexual orientation and
plenty more.

e The cost of living is high and the wages out here are low.

* The energy allowance for some reason stopped after child came and my rent went up.

¢ There is not enough quality housing since the year 2013. The housing available is private
landlords that are always hawking dilapidated units on Section 8 like renovated garages
or renovated storage sheds. The decent places to live have waiting lists that take years.
Also, requiring double deposit is a huge barrier because there is no requirement for the
landlord to return the funds even if the place is left in immaculate condition. The place |
moved to charged a one-month deposit, however, | had to use my own money to
purchase extra cleaning supplies and rags to use my labor to clean a filthy unit but there
was nowhere else to use the voucher. | got a place that had two other applications
already turned in and my family was the third application and was accepted. | constantly
move because of discrimination and never see the deposit monies returned.
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® The amount of rent now days are way too high for anyone to afford. Hardly no jobs or
it's hard for anyone to get one. The family size to big, you have to make at least three
times the rent.

¢ Homelessness, wrongful misdemeanor.

¢ High down payments for single parent of a low-income family.

¢ Source of income is a major obstacle, people do not want to rent to a person on cash
aid, they think you're going to lay around all day using electricity and trashing the place.

e The language

e Source of income may be limited to federal assistance programs.

o Affordability and because of NIMBYism! Also, the homeless population, with multiple
barriers, have few options because of the NIMBYism in SW Riverside county.

¢ Perception of culture based on ethnic origin and family size.

¢ Rents are really high right now and the rental market is very competitive, therefore it is
hard to find housing for someone that does not have consistent long-term income

¢ Not enough affordable units. People are priced out of the majority of the inventory of
available rental housing units.

e Porlosingresos

¢ Costos de renta muy altos

Question 14
What suggestions do you have for increasing housing or homeownership
opportunities in the County of Riverside?

Open-ended responses:

e | think that housing should be more affordable to families that live and work in Riverside
County. In the Desert Areas, | think more and more people are owning homes to rent
out on apps like Air B & B for the season and the concerts. That takes a great deal of the
properties that used to be on the market for families to rent or own. Houses in the local
market should not be used for short-term rentals like hotels. That is what hotels are for.

¢ My opinion would be to encourage those who are on welfare or unemployment that it's
okay to have a job. Take note that the longer they go without a job the more
comfortable they become with only paying a certain amount for rent. Government
assistance should not last forever. | believe housing programs should help those grow
into homeownership rather than simply paying half of their rent.

e We are in desperate need of safe, affordable, senior housing. Can you please help me to
get started in the process of securing housing right away?

* More rent-to-own opportunities or more low-income housing.

¢ Take a look at what limited options are available in the area, some with 3-year wait lists.
Consider rezoning 55+ areas as this is no longer a predominate housing need in
Riverside County.

e More housing for the working class.
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e Don't make it so hard to qualify to borrow or lease. The minimum qualifications are too
high!

e Make the voucher to purchase a home easier to access. Increase the voucher amount to
be more realistic compared to the private market. The low voucher amount in RVC is
almost assured to cause the voucher holder to fail in finding safe and well maintained
housing.

* |am on a low-income fixed budget and cannot afford any apartments in Cathedral City
or any other areas in California. | have two children, my son and | both have disabilities
with nowhere to live. | have a Masters degree in Education but find it hard to get
employment because | am my son's caregiver. Why is there no affordable housing help
in California for people like me?

¢ Build more quality, affordable housing and assistance programs for lower income
residents of Moreno Valley and Riverside who are in transition from poverty to
reentering society as working adults and or students contributing to society.

¢ Homeownership will help to curb costs of rent increases. More opportunities on
assistance in qualifications for homebuying. Opportunities for new homebuyers.

e Follow-up with calling people back, build more low-income units in good
neighborhoods, implement programs to help people rebuild self-sufficiency to afford
apartment units and/homeownership.

* Lower prices. People are experiencing the same wages but higher rent and housing
costs.

* They should listen a bit more to tenants because we are abused and have been taken
advantage of.

e Build income-based housing first for all of us families who are living in motels and in the
street. Give job placement that does not require background checks or drug test. Felon,
eviction, and pet friendly housing at reasonable cost. Plenty of vacant homes for sale in
the county, buy them and rent them to families in need.

* Raise wages so that one person alone can rent or own and not have to rent a room or
live 3 generations deep just for shelter and have no security or a chance at a normal life.

* Job security and growth, creating workshops residents can attend for first time home
owners with Q&A.

¢ The main reason a lot of people do not move is high number of crime and homeless
people. There are streets with no lights which have not become dumpsters. Because of
that the values of nice homes are falling down. Also the gas prices are higher compared
to Orange County. If you can sort this out we will have huge number of people moving
into Riverside County.

¢ More housing options in this area.

® Less restrictions on who can stay on the basis of pay or dependents.

» Affordable and newly renovated places to stay that require the landlord or manager to
be present at least 4 times a week.

® For every developer that builds a home or an apartment complex, a percentage of that
housing development should go towards people with low income or the elderly.
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Build more housing units in Riverside County since we have the land out here that way
there would be enough units for the people that need it, maybe even make a new
program where people on housing can automatically become a first time home owner
maybe with the new programs that the county creates, that way people don't stay on
housing for a long time and miss out opportunities and maybe that we can stop poverty,
because the poverty level in Riverside County is very high, and it is very embarrassing.
The Community Action Partner Heroes offers a program where they help you become a
first-time home buyer, and they fix your credit and they assist you with a down
payment, but you have to save some money on your part, like a deal, maybe City of
Perris can offer something like that.

Take our concern in a seriously and respond promptly.

Housing choice voucher should be used toward rent to own or purchasing a home.

N/A

Better-educated landlords and property managers.

All the housing is almost completely gone in Riverside and all that is left is dilapidated
housing from private owners. More affordable housing is needed where the family can
live longer than one year. If you're going to make participants pay a full rent of deposit,
the landlords and property managers need to make the unit clean at their expense not
the participant. If you're going to make participants pay a double rent deposit, then you
need to make it mandatory that the participant gets their funds back when they place is
left clean and in good condition. Homelessness is very real and | am grateful for the
program but it is not what it used to be because decent housing is no longer available.
Help those who are single parents, it's also hard for them to fix or pay off bad credit. If
the housing can at one time deal pay or remove all negative items on credit it will be a
lot easier for them to get approved for a home help show them how to be responsible
and dependable person how to learn to budget their money

To help those in need especially when it comes to their children being taken, for no
having proper living standards based on CPS needs/ regulations

More assistance to single parents with credit scores not too good but trying to have a
home secure for family.

Other than the opportunities to have more affordable housing, the programs available
for homeownership need to be publicized in an effort to reach more people.

Make it possible to get information on your status when applying for housing assistance.
Consider evaluating policies that regulate pricing or look into funding such as grants that
can assist in providing funds for affordable housing.

Make assistance programs more attainable for people. The threshold for income could
be increased.

More first-time home buyer programs that tailor to moderate families that can afford
mortgages but have too high income.

Different types of housing opportunities like group living or smaller homes. Housing that
provides support to people who need it for mental health, single parents, elderly.

More support to NGOs (particularly self-help affordable housing developers) who can
help leverage and multiply government support to then build more affordable housing
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units. Grassroots organizations like Habitat for Humanity can provide a low-cost way to
increase housing while helping people change their belief system on what they
personally can achieve. There is clearly a housing shortage locally and in California to
the tune of over 185 k units per year. While ALL housing solutions are needed to address
different barriers, seif-heip home ownership offers muitipie solutions to the housing
problem overall. First, when contrasted with subsidized rental, self-help home
ownership takes people out of entitlement programs by allowing them to acquire
wealth, stabilize costs and increase self-esteem. Subsidized rental programs often
perpetuate the need for subsidies long term because the gap between subsidized rental
and fair market home ownership is just too wide. Self-help home ownership literally
stops the need for outside support. In some cases, self-help homes built serve three
families: the family from subsidized rental that now becomes a homeowner, the family
that moves from temporary housing into the formerly occupied subsidized unit and a
homeless family who can now occupy temporary housing. Self-help housing is the back
door that gets families permanently out of subsidizes. It is a permanent solution, not a
band aid. Secondly, self-help homeowners now contribute to the tax base, their health
improves, they become more mindful contributors to the community at large. They
advance in their jobs, their kids graduate and more. These are documented outcomes.
Families are given hope and they thrive. Thirdly, the community is improved and
revitalized when units are strategically placed. In the past, home ownership has received
the smallest proportion of funding when compared to subsidized rental or homeless
programs. Raising the ratio of dollars in this direction offers the stated benefits and
saves the County long term.

Development fees are one of the biggest barriers to building additional affordable
housing in California in general and definitely in the County of Riverside. Consideration
of reducing or eliminating fees would help increase development.

There is a lack of opportunities for families when competing with investors. There
should be an incentive for a seller to give priority to a family vs an investor, especially
foreign. County should over a tax break or something to give seller willingness to take
toe offer of a local family. | have seen many people out bid by big pocket investors.

We need to increase the affordable housing stock.

Local dedicated funds need to be made available for the creation of more affordable
housing units. State and Federal government also needs to make more funds available
at the local level. Competing for State and Federal funds is challenging when most of the
funds to go coastal jurisdictions. We have our own challenges here in the Inland Empire.
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Question 15
What barriers, if any, do you see to establishing a requirement that new
housing developments in the County of Riverside have a set-aside for low-
income households?

Open-ended responses:

¢ Investors may want higher returns then what can be offered in the low-income markets.

e its only for senior citizens and military veterans.

* Alot of homeowners don't really seem to want the low-income housing near them.

e The barrier would be that landlords want top dollar for the units, rather than work with
Federal Government and local governments to house low to very low-income tenants.

¢ Nonereally.

¢ Unwillingness of investors/developers.

¢ Idon't see any barriers except the bias of the private market in regard to the “quality” of
the voucher holders, such as, hygiene, lifestyle of low values etc.

e That there needs to be more low- income housing apartments and townhomes built so
that people can afford to live on their own.

e There is not enough affordable housing available and the waiting list for affordable units
are one to five years.

¢ There shouldn't be any barriers to such a requirement as it is desperately needed by
residents of Riverside County. The only one | can see is the gentrification of Moreno
Valley.

e They are not on the tenant’s side that's for sure.

e There should be no barriers.

¢ My income is too low to afford a home large enough for my family. Or my income is too
high to qualify for housing.

* Murrieta at the Monte Vista Apartments is a good example of waste. Out of 64 units
only 11 are low income. Yet 100,000 people need those 11 apartments. Pretty self-
explanatory.

* |see none, the program would need to be well regulated and the employees and
general public educated.

¢ None, possibly only funding barriers if any. But this would allow housing security for low
income families and individuals.

¢ Most of the low-income people are either involved in drugs or crimes. There are few
percentage of low income people who try hard to change their situation, keep
surroundings clean and be involved with their own life rather than stealing or planning
to hurt someone for a little amount of money.

e High interest rates.

e If done correctly, it can be done. Maybe, an incentive of some kind towards the
Developer if they do build and include housing for ALL people of ALL economic levels it
just might encourage developers to include this kind of theory into their plans.
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e The waiting list is too long and people don't update their personal information because
all of them live like homeless.

* Noneifitis legitimately going to help those who cannot afford stable housing.

e Greed. People with fixed incomes can’t afford first and last months and deposit and
make two times the rent pius all the other bizarre requirements and hoops we have to
jump through.

e Too much paperwork that's no since and lack of management in handling paperwork.

¢ The barrier would be long waiting lists that take years.

e Credit Scores/ Waiting Lists

¢ Current homeowners in the area of developments concern of property values dropping.

¢ The truth. Welfare recipients, | have found, are usually destructive and have no respect
for other people's possessions or property.

¢ None.

e The guidelines are too strict. There should be more flexibility.

¢ Residents might not be open to the requirement based on the notion that low-income
housing may bring crime to the communities.

e Educating developers and lenders on the County programs

e The only barrier | see is that developers will say they cannot afford it. It is a good idea
and should be required to include low income units in all new developments.

* You will always have the NIMBYism but when you explain the success stories and the
arguments | pose in the last question, it makes sense. It is all in the messaging but give
recipients an out with more funds to self-help housing.

* In order to have developers build affordable housing, fees by the city or county need to
be reduced to insure housing can be built at a reasonable cost. My guess is that the cost
of building a home has approximately 30% of that cost associated with fees from
different agencies.

e | totally support that.

e Pushback from corporations, investors. Lack of available funds to help further.

e There are quite a few barriers...the main barrier is the lack of desire to develop
affordable housing and NIMBYism.

e Elected officials have not shown to be in favor of inclusionary housing in the past, that
needs to change. We need to attack this huge problem on all fronts, and inclusionary
housing is one of those tools.
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120.00%

100.00%

Question 16
Have you encountered any zoning problems in your attempts
to secure housing or assist others in securing housing?

80.00%

60.00%

40.00%

20.00%

(Koo, 0 ———
Yes

Question 17
If yes to Question 16, what problems?

Open-ended responses:

Criminal history

A lot are 55+

N/A

Don't want to rent

Because | receive child support / and | can't receive any kind of help or assistance due to
that.

Not having enough credit renting for the first time

* When trying to get help, questions fall on deaf ears.

¢ All housing is out in the desert, not enough affordable housing inland.

¢ Socioeconomic

¢ Everything

¢ Low credit score and high down payments

* Most of the state funding requires development at a high density, 30 DUA's, and most

local regions do not allow development to occur at that level

¢ Housing Element does not designate enough designated areas for affordable housing.
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Question 18
Do you believe that immigrant populations are getting their
housing needs met in the County?

Yes No

If no to Question 18, why not and what can be done to increase housing

Question 19

opportunities for immigrants?

Open-ended responses:

e Immigrants are here to live a better life and yet how can they apply or become a citizen
with proper documents and due to that they are being denied for housing

¢ |don't know.

¢ Possible discrimination due to the political climate and alienation of immigrants.

e More low-income housing.

¢ Less restrictions on funds funding sources.

* Intoday's environment I'm sure it is harder for immigrants to obtain adequate housing.
Not sure what could be done except for trying to educate those who discriminate
against others.

e Don't know.

¢ Nobody —immigrant or not — is getting their housing needs met. Rent is too expensive,
there are very few houses available for rent, and apartments want a ridiculous amount
of money and very high expectations.

e Idon't believe it because you need to a citizen to receive assistance. Honestly,
immigrants come to this country to work. They would rather work for their own because
that's the culture. We Americans are accustomed to having “help” whenever we need it

or want it.
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* From personal knowledge of some families living situations. | am not sure what can be
done at this time as there is a general distrust among this population and coming
forward for government-related programs does not seem advantageous for the
immigrant population.

¢ Information barriers; immigrants may fear that they cannot apply for apartments or
housing units because of their status. If this population would know of their rights they
would be aware of what they can access.

* Break down language barriers, find people who are sincerely passionate about helping
immigrants.

e Assistance (in various programs) in helping them get adjusted into a new country will

help. It would be from the very minute they get here until they are finally and able to

live on their own without the assistance or help.

Help them establish credit so they can have a credit score.

Be more organized and lenient.

Creating more affordable housing programs.

I don't know specifics but, | see too many shared homes with multiple families.

Not sure.

e Itis harder for them to secure and afford housing.

e Build more affordable housing projects.

¢ lack of knowledge of available housing and assistance programs hurts immigrants

* Increase housing stock so that there are more opportunities for people on the lower end
of income spectrum.

e They are afraid.

» Establish communities where walking and local commute can meet needs of parks,
grocery stores and create a sense of local community.

¢ More funding to build affordable housing.

¢ Immigrants, particularly the ones that don't speak English have a harder time obtaining
affordable housing.

e Costruir mas casas

Question 20
What suggestions do you have for providing long-term, sustainable housing
for the homeless population in the County?

Open-ended responses:

¢ Stop counting them and actually house them.

e Start providing it.

¢ Turning condemned hotels /building into shelters for the homeless and using them to
assist the homeless into jobs and rehabilitation from drugs and alcohol.

County of Riverside 20 Draft Analysis of Impediments to
April 2019 Fair Housing Choice



Appendix D - Survey Results

¢ Provide more low-income housing and more transitional housing shelters. Rent control
would be helpful along with providing more financial assistance for families that are
facing eviction. Landlords are quick to kick people out and instead they should be trying
to help individuals maintain their housing because being quick to evict only adds to the
vicious cycle of homeiessness. The wages keep going up, but as soon as the wages go
up, everything gets more expensive. People need a break from all the increasing prices.
Rent control would help in that area.

¢ Try to have more available housing and apartments, there's not enough

e There needs to be more programs to help them.

¢ Immigrant populations are getting their housing and food needs met in the County
while California (U.S.) residents get "NO" assistance at all. | applied for food assistance
and was turned down. How is this acceptable and allowed when | make less than
$19,000.00 annually?

e Develop social service programs which assist with chronic homelessness and the various
reasons for it's existence, which work directly with developers and owners who are
willing to work with the programs and services.

* Not allowing tents and assisting in rehab and then providing off the grid housing like box
car and tiny house or multi-housing units.

e |am currently homeless and there are not enough homeless resources of any kind in
Riverside County and the ones that exist operate from a shady standpoint. Legit
assistance for the homeless population is what’s needed.

e Build more home for people in serious need of a place to call home.

® Take this matter seriously. bit phase don’t paint the wall with the smallest brush get the
biggest roll so you can reach more people in need.

¢ We need more low-income homes I've been homeless with my baby for a year already,
the population of homeless families here are so large, | can't get the help | need to get
on my feet! It's extremely exhausting. Being a single mom with a 1 year, homeless is
hard, the welfare system doesn't give enough to get a place. The rent here is too high!

¢ Build project housing, for families, 55+, vets, mentally ill, single men, etc. and place
everyone in their respective groups.

¢ Can some of the empty buildings, schools, properties in different areas be set up to
accommodate temporary housing, March ARB perhaps? | would be willing to work
there. | have several years of affordable housing experience.

¢ | talk to plenty of homeless people. They are so transparent. Majority don't want to be
in a shelter because of the rules. There's a mental health crisis in their community. We
want to help people who either don't want the help or the help needs to be redirected
to another need.

¢ Programs that truly assist and require regular contact and updates to ensure the
participant is moving toward self-sufficiency.

* Investments should be made in getting them off the street and help, but not to just
house them.

¢ Accountability; providing programs that would secure their recovery and re-entry to the
workforce and also ensuring these programs are mandatory in order for them to
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become eligible for housing and other social services. Providing them with tools and
skills that can support growth.

¢ Providing a revolving door shelter--- that requires them to actively go out and look for
work in order to stay.

® Incentive programs.

¢ Thisis a very complex issue due to the fact that each case is so unique. The reason why
a person is homeless ranges from some kind of misfortune had happen to drug
addiction , alcohol abuse and mental problems. Each case will need to be looked at on
an individual and case by case and worked out from there. In this case there is no one
simple or “catch all” solution that | can see in dealing with the homeless. You can have
the person...no matter what you may offer...will just op to live on the streets. In that
case, | would offer them some kind of program where they can be say "look outs" for
wild animals that may be invading....a farmer's property. Let them actually..."live off the
land".

¢ First time homebuyer’s assistance program, a new one that the county should create.

e This is a hard question to answer. Most homeless are also suffering from mental
disabilities that need to be addressed. Some don't want help, and those that do
sometimes can’t get it.

e There are plenty of building and homes that sit vacant. Make them shelters have a
resident advisor or two at the location.

® The private landlords and property managers cannot keep getting away with
substandard living units and taking participants money. The application process is also
becoming expensive and credit checks do not cost the landlord $50 per adult. The
homeless population needs housing temporary housing that lasts 3-6 months or one
year until they can find a job and locate another place to live on their own. Shelter
should be clean and dependable. More affordable housing is necessary for low income
people because all the jobs have been transferred overseas.

¢ |think the ones with children and homeless should be first to get place in homes before
disability and veterans. Me I really don't like or trust any shelters.

e Leniency

® Just more consideration for the less fortunate mainly family that has children. For the
children that have been taken due to no housing.

e Temporary shelters operated as individual studio apartments with a requirement to
attend county job training, and sobriety. The two requirements will contribute to self-
sufficiency, empowerment, and Quality of life.

e Services in obtaining employment along with housing.

e Case workers to keep people up to date with their support systems (health insurance,
income, food, social...)

* Housing First

¢ Participants who have been assisted with being homeless, also need a social worker; to
help them become long-term housed.

e More funding to build affordable housing.

® Inclusionary housing and increasing the Permanent Supportive Housing stock.
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¢ Local government needs to be on board and support projects in each of their districts.
As soon as a few people speak against a project it stops in it's tracks. We all have an
obligation to deal with this problem at hand.

! * More transitional housing developments

i * Providing services only on a temporary basis, encourage working and give benefits

| ® Increase PSH

Question 21
Do you feel that there are other bases of discrimination that
should be prohibited under the law? (For example:

military/veteran status, Section 8 recipients, political affiliation,

victims of domestic violence, HIV/AIDS status, matriculation (
54.00%
53.00% -
52.00% -
51.00% -
50.00% -
49.00% -
48.00% -
47.00%
46.00% -
45.00% -
44.00% -
43.00% - .

Yes No

Question 22
If “yes” to Question 21, which categories?

Open-ended responses:

e [ think all examples mentioned are categories that people discriminate against.
Particularly Section 8 recipients. It is hard to find anyone that takes the vouchers.

e Veteran status

e Section 8

¢ Section 8 recipients from my personal experience, but all which are an issue for self-
sustainability.

¢ Victims domestic violence

e Section 8 or Project-Based. Some employees make comments like “well at least you are
getting help” and because of that we should not complain.

¢ All categories

County of Riverside 23 Draft Analysis of Impediments to
April 2019 Fair Housing Choice



Appendix D — Survey Results

e Student status, kids, income, etc.

| e | have a disabled daughter. It is very hard to find a comfortable, affordable, single story
home with carpet. | can't have her crawling around on hardwood or tile. AImost no
homes provide this anymore.

e Being poor should be a protected class

All of the above

Military status

Military/Veterans

Homeless students, pregnant homeless women. parents with children that are

homeless.

e Birth origins

e Sect 8 has a horrible stigma, | feel all rental agencies should be obligated to work with
sect 8 recipients and the rental amount limit should be flexible according to rental
medians.

e Aged out foster kids. | was raised in a foster home and we are not given the tools when

| we turn 18 that are imperative and conducive to a productive life. We basically have no

| chance. This needs to change. | actually went into job corps thankfully otherwise | would

| not have survived this long.

| e All the categories mentioned. | am a graduate student and some landlords think I'm
talking about kindergarten. I'm working on a doctoral degree because | cannot find
work as an adjunct and that is what | am trained to do. Being in graduate school is work
and eventually | will obtain employment and become self-sufficient. However, the
federal budget cuts have decimated the teaching profession and that has caused me to
get a higher degree to be more competitive to obtain work.

e Domestic Violence

e Every Category listed.

e All of the above.

e Student and iliness

e Age, gender, income level, mental health, disability, race, religion.

e Section 8 and HIV.

e Section 8 Voucher holders, there is a lot of discrimination goes with Section 8 voucher
holders. Landlords just refuse to rent to Section 8 holders.

Question 23
How well or poorly is the prison reentry population re-integrating into our
communities and what steps could be taken to improve their ability to reenter
and better facilitate their acquisition of safe, affordable housing?

Open-ended responses:

* Not well people hate me cause of the crime | committed.
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e Better rehabilitation, education, psychological care, skills development, re-adaptation to
society and life skills even before they leave prison!

e Whyare U.S. citizen families (with two people disabled) last on the affordable housing
and food assistance list? Immigrant populations and prison reentry populations receive
assistance before people like myself with no criminal background...how is this fair?

e Everything that is possible without exposing the community to habitual, predatory
criminals. People who simply made a mistake and have paid their debt to society should
be able to reenter society and commit to their own self development in a similar way to
other low income or poverty-stricken individuals and families.

e There is little to no assistance with prison reentry readily available to the actual ex-
prisoner. They are barred automatically for felonies.

e Very poor at re-integrating ex-cons back into society.

* Give them job placement, and transitional housing to help integrate them back into
society.

¢ Wow.. Poorly is an understatement. You could start with when someone pays their debt
to society for a crime they committed. Incarceration is debt paid. Their record in its
entirety should be deleted completely.

e Poorly. Unsure what can help, would need to have more information on the current
programs and what services they provide.

e Not familiar.

¢ Poor. Itis hard to get good employment with a clean record, | can't imagine how much
more difficult it is for them to get a job.

® Here again is an issue that a "one stop" shop doesn't work. Programs would need to be
designed to fit that particular individual. A person needs to feel good about themselves
and have a sense of well worth and being and that what they do is valued. Having
confidence in themselves. Look into the "why's" they committed the crimes and go
from there. Look at and show them what changes and choices they could have made to
do something worthwhile. The almighty dollar doesn't always bring happiness. Yes, it
may get all the material things but does it really bring you "true" happiness? A question
that should be asked.

e They should get help.

¢ I'm not sure about this. | don't know what to say...l am sure it isn't easy for them to re-
enter society hopefully they have a family member or friend to help get on their feet.

e Obviously, if the person has done their time, a second chance should be given
depending on the charges. If the person is honest and says this happened and served
their time, the person should have a second chance to reintegrate in society with a job
and housing. Everyone needs a job and housing to be a productive member of society.
The background check system is designed to keep a person perpetually punished.

e The re-integration process for the prison population can makes some changes to ensure
less biases when individuals are looking for housing or jobs. They will never be able to
afford housing or qualify for housing if the "felon" question remains on housing
applications.
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* There needs to be some sort of work programs in the prison or jail system that can help
those non-violent offenders try and get a leg up so they can re-integrate into society and
decrease the number of repeat offenders.

¢ 1do not know enough about this population to form a meaningful opinion for solutions.

¢ Allow people at entry into housing programs to have an exception for criminal activity.
Once they are housed then if they recidivize then terminate their assistance.

¢ More adamant screening policies and perhaps resources to help former inmates with
redevelopment to be able to get their lives back on track.

* Encourage schooling and centers strict on rules of keeping everyone in line.

® Increase housing and workforce opportunities.

Question 24
How well or poorly is the homeless reentry population re-integrating into our
communities and what steps could be taken to improve their ability to reenter
and better facilitate their acquisition of safe, affordable housing?

Open-ended responses:

¢ Ithink the homeless reentry population needs to be offered long term case
management. Someone who literally comes by and checks on them where they live and
helps facilitate referrals to jobs and counseling resources. Also, someone that can hold
them accountable staying focused on their goals and taking care of their living
environment. Also financial responsibility classes would be helpful. Classes that help
people learn to budget and pay bills.

e Having shelters that implement a 12-step approach.

e lessrestrictions on funding.

® Poor and homeless families receive "NO" assistance at all because there is not enough
affordable housing to go around. | am a single mother with a masters degree but cannot
work outside the home because | am my son's (Autism w/intellectual disabilities)
caregiver. There are "NO" after school programs for my son that would allow me to
work outside of the home.

¢ Same as above only for homeless.

¢ Poorly handled and programs for homeless are operating off of old methods.
Psychological aspects need to be taken into consideration when reentering homeless
into population.

¢ More low-income homes, for domestic violence people, everyone deserves to have a
home it's unfair to the children to be homeless for mistakes the parents made.

e Very poorly. Unsure what can help, would need to have more information on the
current programs and what services they provide.

* Poorly, employers expect explanations for gaps in employment. How is a homeless
person supposed to explain the gaps without feeling embarrassed or judged?

e Programs
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¢ Homeless people are grossly ignored, and people tend to complain about where they
are setting up camp. Do like that one city and pay the homeless to clean up the city.

* Poor. Have designated affordable housing to assist people who have lost their homes to
foreclosure. Don't put mentally ill people on the street because their mentally ill; they
need their own affordable housing because that population has special needs. Newly
homeless people normally have bad credit because of foreclosure or eviction and
cannot find another place to live and wind up on the street. Credit counseling is
definitely needed because without decent credit, the family cannot obtain housing.

e It's very poor needs more genuine individuals who can look past their selfishness and
actually see the hardship others are facing in life.

¢ Hold them accountable for their actions. Those that don't want to live by the rules
should be stripped of any public assistance and run out of town.

¢ Surrounding this population with supportive services and assisting along the way will go
a very long way in helping them succeed with affordable housing.

» The Housing Authority of Riverside County is doing an excellent job at housing the
homeless population. However, we need more Permanent Supportive Housing units.

e ltis very difficult. Landlords don't want to rent to people with criminal backgrounds or
back credit. It is nearly impossible to find a homeless person that doesn't have a criminal
history for minor offenses or one with good credit history.

* The homeless population is a very serious problem in our County and in the City of
Hemet.

¢ We need to increase supportive services and affordable housing and expand drug
treatment options.

Question 25
What particular challenges do you see facing the LGBTQIA+ (Lesbian, Gay,
Bi-Sexual, Transgender, Queer, Intersex, Asexual+) community obtaining the
housing of their choice? What can or should be done to mitigate or eliminate
those challenges?

Open-ended responses:

e Sexual preference should never be used to consider housing applications.

* |am sure that the LGBTQIA communities face their share of challenges.

¢ People discriminate against them based on their appearance.

¢ I'm sure they too have to suffer from discrimination. Really what it comes down to is
money. A gay person with money will not suffer discrimination as a gay person with no
money. Which applies to all the protected classes. How to fix it? Hit the person/business
that is discriminating with such a severe monetary fine it would render them poor
overnight. Discrimination would essentially stop.

* The landlords ask, “Do you have a boyfriend?” They assume and put someone on the
spot. It's none of their business but your forced to answer to secure a place.
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¢ Possibly the application process. Do rental / housing applications require applicants to
describe their sex? Are these applications regulated? Do they offer options such as
selection transgender, non-binary, etc.?

e Thisis a hard one, because of the fact that you would have to change the mindset of the
general population. It's going to take time and lots of it. It may take years, decades, or
even centuries and then again it may never change. It's what us black people have been
dealing with the past, present and most likely future. Things have and will get better
over the years...but "true" acceptance...that's a WHOLE different ballgame. To me the
only solution | can see it education. Educating the populous is the real key.

e They are sexually harassed by pervert landlords like | have been for being a single
mother. Landlords are notorious for sexually harassing Section 8 partucnpants I'm
looking for a place to live, not to sleep with you.

* Income, jobs, transportation.

* Awareness, mentorship programs.

¢ | have not run into this discrimination at all in the City of Riverside, Moreno Valley,
Jurupa Valley or Corona where | do most of my business and dealings with housing.

* LGBTQIA+ discrimination is more prevalent than ever. If they are added to federally
protected class, then it will help eliminate the issue tremendously.

Question 26
What housing-related issues do you see affecting victims of domestic
violence and their families? How can we better ensure that this population
has access to safe, affordable, and stable housing options?

Open-ended responses:

¢ |think people fear renting to victims of domestic violence because they are afraid their
abuser will find them and create problems for everyone.

e Create more safe houses.

* More women'’s shelters that can accommodate women with more than two kids.

e Again, no restrictions on funding.

» Victims of domestic violence are suffering from the past violence, they could offer more
help to these victims.

* Iam a victim of domestic violence and that is why | am a single mother today. My
choices, hum...either | stay in the relationship and die the way my mother did when she
was murdered (domestic violence) or become a single parent and have no housing/food
assistance from the state | have lived in since 1976. Not much of a choice.

e Hard to relocate with no job/ lack of income.

* Ilcame from a DV shelter. Unfortunately, they don't tell you about housing. | had to be
proactive and call Riverside Housing Authority myself. They weren't too helpful either.

* Financial barriers. Providing assistance to domestic violence victims with rental
assistance.
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* More "safe housing" needs to be established and of course financial assistance. The
laws need to be strengthened to protect those who are victims.

e | believe that they are domestic abuse victims and don't feel safe, wherever they might

| go, there will be some sort of fear. It is very sad when you feel like that, | myself have

{ been a victim of domestic violence, verbal violence, and mental violence. they should be

| able to be place in a housing unit somewhere in another city, not the same one where

| the aggressor stays.

e | was a victim of this and reached out for help...the programs in place are a farce. It's a
facade.

| ¢ Women need a way of reporting domestic violence as well as LGBTQIA+ because we are

marginalized by white, male, property owners who think the participant is their

‘ property too. There needs to be a safe way to report sexual harassment by landlords

| because it is a power issue.

® Better restraining orders or protection. Too many women are at risk due to lack of
protection.

1 ¢ Domestic violence families may encounter lower housing options due to lack of credit

| and/or income/employment/childcare.

| ¢ We need to increase supportive services for victims of domestic violence.

* They need to be protected. My sister is currently going through this and it's hard for a
single mom to find housing with no help.

Question 27
Do you believe that the County of Riverside has adequate public
transportation to allow residents to access housing, schools, shopping,
healthcare, jobs, etc.? What can or should be done to improve public
transportation in the County?

Open-ended responses:

¢ No and the bus stops have no covering or seats.

* Yes

¢ Absolutely not

* Need better access to bus passes.

¢ At no cost or low cost.

e Offer additional transportation options. An elderly person is not always able to use a
bus.

* Make transportation means known. RVC doesn't make public help known or only poorly
known even when help is available.

¢ Some of the lines should run more often and not run more than 5 or10 minutes behind
schedule.

* No. The buses end too early in the night, they go in-all different types of direction and
bus drivers refuse to accept riders after being a second late.
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e The bus needs to run every 10 minutes during the day, 30 in the middie of night, 24 hrs.
a day.

e No, the public transportation is not adequate, unsure what can be done to improve.

¢ Itis moderate, not 100% reliable.

¢ No, | do not believe that Riverside public transportation is adequate. Being an RTA
customer, | know from first hand in some areas it works fine but then in other areas it
falls flat. I'm a senior so | can only speak on the service that is offered to us. | would like
to see the service start earlier and end a bit later. But on the whole....as a native New
Yorker with the best transportation in the country | strongly suggest that you take a look
at what they are doing in the great City of New York and copy it.

¢ They say they have transportation available now but only for healthcare purposes, for
housing, shopping, and jobs, | have not seen that happen. for school there are busses.

* | honestly don’t know. | thankfully have been blessed to never have been without a car.

e The bus runs four times a day.

e Public transportation is way better than it was 15 years ago. Service is pretty
dependable.

e Notin the Coachella Valley. The bus system in place now does not have stops in many
areas of our valley.

¢ Not sure.

* No, we have a horrible public transportation system in the Inland Empire. All trains go to
OC and LA, no Inland Empire line that allows you to stay within the County. Metrolink
only tailors to those that work in LA or OC, not to those that work in Riverside County.

e We definitely need more public transportation in SW Riverside County.

* You should have left the trolley tracks going down the middle of Magnolia Avenue.
That would have been the ideal way to get people from one end of town to the other.

e While there is a robust bus system, it sometimes does not run often enough to get
people to their jobs on time. Frequency may require some study.

e Better access to route information and frequent routes. possibly providing shade at the
stops while waiting.

* No, it takes hours to get from one place to another.

e Have public transportation accessible at all affordable housing developments. Have
public transportation work more closely with the affordable housing community.

¢ Provide on-time services.

Question 28
Do you believe that there is access to quality, affordable healthcare in your
community? What can or should be done to improve access to healthcare in
your neighborhood?

Open-ended responses:

e | believe there is affordable health care in the community.
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* Yes

* No

¢ California has been great at assisting me and my children with healthcare and for that |
am very grateful.

* No. There needs to be an overall healthcare reform, places are over-crowded and
people do not know how to attend to small health issues at home.

¢ No. Hire better doctors and appoint people that are concerned about patient health and
not numbers/money to oversee the doctors.

¢ Not affordable.

¢ Hard for me to speak on this one...since | have Kaiser, | already have the best health care
there is. Here again, | would suggest take a look at what Kaiser is doing and copy that.

*  Yesthereis.

¢ No. |l can't get seen as of right now actually. | did enroll with Covered California and they
want $76 a month. With a fixed income it is impossible.

¢ No because of the ridiculous deposits and waiting times.

e | have access to quality, affordable healthcare in my community. People in rural areas
do not and that's a problem for them because that's where cheaper housing is located.

* No thereis not. Some communities of our valley are in desperate need of more free,
affordable, medical attention.

e Provide free screenings.

Question 29
Do you believe that there are enough banks in your community to meet the
needs of the population? What can or should be done to improve access to
banks in your neighborhood?

Open-ended responses:

* Yes. There are plenty of banks.

e Banks are adequate.

* Too many banks but no money to put in the bank.

¢ No. More ATMs

* Yes, | believe we have enough banks to meet the needs of the population. With a bank
on almost every corner | see no problems.

e What kind of banks? nobody has money for the bank accounts.

¢ They just closed a Chase bank here. There is one teller most times lines tend to be long.

* Noissue with access to banking.
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Question 30
Do you believe that there is sufficient access to credit through affordable
means to the people in your community? What can or should be done to
improve access to affordable credit in your neighborhood?

Open-ended responses:

¢ |don't believe there is sufficient access to affordable credit for people. Low income
people can have lower credit scores because they struggle to make payment to their
bills on time. Then, once they are late with a payment they are burdened with higher
minimum payment, fees and higher interest rates.

e Yes

* No

e There are no options for credit at the moment other than very expensive payday loans
and high-priced options for people with little to no credit.

¢ No. Because poor people are my community and banks/companies do not extend credit
to poor people and communities.

* No, everyone's credit is shot, credit should not even be a factor in renting to low income
families.

¢ No and I do not have enough information to comment on improvement.

* Notsure

¢ Now here is the "real" good question. No! there's no sufficient access to credit through
affordable means. Some banks do try to help you out and other not. The ones that try
to help are really no help. They just claimed to be helping you out, but in reality its a
trick to lure you in to get you in debt. If banks want to help...lower your interest rates!

¢ No how do | rebuild my credit?

¢ | think credit should never be used. If you plan on using credit take a class first on
finances. They should integrate that in schools as well.

e Mentorship, classes, special programs

e Federal regulations govern most of the credit markets and services so not sure there is
much anyone can do on a local level.

¢ Education and assistance on credit management to better educate community on how
to make credit work in their favor.

* No. Most credit available to low income people is these crooks that operate credit shops
at high interest to people with bad credit.

* Provide information to the public, social media.
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Question 31
Do you believe that there are enough living wage jobs available across all
skillsets and education levels in your community? What can or should be
done to improve access to good paying, stable jobs in your neighborhood?

Open-ended responses:

¢ | do not believe there is access to jobs that have living wages in the neighborhood.

® No, there's not enough jobs out there.

* Yes

e No

¢ No, | have filled out numerous applications/resumes and still have no job. The jobs in
the education field are not interested in employing African American women like
myself.

e Companies are asking for extensive education and paying very low wages. Companies
are now asking for multiple skills for one position and then only paying for one type of
skill. Unions charge monthly wages that are not affordable. Rate of pay is very low for
office, admin and clerical work.

¢ No. There is a lot of discrimination in the Inland Empire towards black people on jobs
and blacks do not get the job desired, matching with their skills. There is also way too
much bilingualism in the I.E., that leads to blackballing and keeping non-bilingual people
from working permanently. (e.g. temp agencies)

e No there is not. | have an Associates degree in human services and behavioral and social
studies and there are no jobs accepting Associates degree.

e Employers seek to get the person who is the most qualified, but is willing to take less
pay.

¢ I'mretired and have lost track of what is going on in the job market here in Riverside.
So | can't speak on something | don't know anything about.

¢ No, I still have not been hired in one year.

¢ No. Within the surrounding communities of Eastvale, Jurupa Valley, and Norco, there
are a lot of low-income fast food industry jobs, with the exception of the new and
upcoming development in Ontario Ranch.

¢ No. We need more training available.

¢ No educational opportunities need to be more affordable and efficient.

e While we are making progress on attracting higher wage jobs to the area, there is still a
shortage of skilled workers for those higher wage jobs. We need to continue to focus
hard on education and college degrees to ensure that there are skilled workers in order
to attract better paying industries.

¢ No. We need more high paying jobs in the area.
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Question 32
What can or should be done by the County of Riverside to improve the quality
and safety of schools in your neighborhood and in the County?

Open-ended responses:

e Hire more teachers. My daughter’s classroom has 44 students and one teacher...this
does not make sense. | feel that the school my children attend have an adequate
amount of security.

e Easy, give the schools more money and there shouldn't be any exception of where a
child is from or what their race is.

e Cameras in the classroom so parents can check up on their kids, police officer liaisons
office on all campuses.

¢ Keep on track with times we live in technologically. Swiftly address issues of bullying,
both on and off campus.

e Parent involvement in school.

e Educating children/ students and parents when it comes to active shooters, looking for
signs of depression, and overall mental health issues.

¢ With all the shootings that have been going on lately, this is a very important issue. |
really don't know what can be done in this case. There are too many unknowns to deal
with. | guess what the County of Riverside has put in place for now is all that we have to
work with. As time goes on hopefully things will get better and we once again return to
a time that shootings will be a thing of the past.

¢ Nothing, we are a new world order and the parents don't know how to teach children
anything , that's why you see so much violence in school now a days.

¢ Keep them secure with security guards to be able to protect our kids.

e More security.

| think the main problem in school is bullying. Do more extensive background checks on
teachers.

e Keep pedophiles away from all P-12 schools.

¢ Hiring more deputies so they can monitor every school in the County.

¢ Metal Detectors at schools...Schools are just unsafe now.

¢ Minimize the entry points for each of the schools. Arm the teachers that are willing.

e Better wages for teachers and make it more appealing to want to be a teacher by
providing grants, opportunities to create more jobs as teachers, aids, etc.

e Have more traffic enforcement during drop off and pick up times.

¢ Provide more security.
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' Question 33
Do you believe that Riverside County's schools are adequately preparing
students to compete in the global economy? What can or should be done to
better prepare students to compete?

Open-ended responses:

¢ More classes on skills they will need to live successfully in this world such as credit, how
to get a home or auto loan, what is an interest rate, parenting, how to rent an
apartment, how to write and follow a budget, how to apply for jobs and how to research
schools and colleges.

o Yes

e No they teach to pass standard tests and not how to even function in the real world.

¢ Provide classes to better prepare students such as financial and real-world skills.

* Absolutely not!

¢ No, teach them hands on craft skills

e They need to focus on two things. Learning a new language and math.

¢ Not rewarding them for participation but rather rewarding students that get the highest
scores. Students need to learn that competing is healthy and to take criticism in order to
grow and not feel entitled. Also supporting our educators and promoting art and
creativity.

¢ No, school does not teach students about life topics, such as: taxes, credit, loans,
interest.

e Since my children are grown...one is an 8th grade English teacher and the head of the
English department and my other daughter works in the legal department of the
Director's Guild. | have lost all contact of what is happening in the schools of Riverside.
So, I would like to think and hope that Riverside is doing its best to prepare our children
to be able to compete in the global economy of the future.

¢ | think the student needs to be the one expected to do their duties in this case. It
depends on the student’s drive. The teachers could actually teach as well. | hear they're
just a bump on a log and don’t explain anything.

¢ It depends on the funding the school is receiving. Some school districts have more
resources than others so the school districts with more resources have students that are
more likely to attend a University.

® As anation, our students are not adequately prepared to compete in the global
economy, unless they were privileged enough to attend private schools. Unfortunately,
this issue is one that requires Congressional and Federal actions in order to implement
policies and laws preventing educational budget cuts.

¢ | believe County's schools are not preparing students the same way in every city. Better
schools are in the cities where there is more global economy (businesses) and influential
people. | believe government should use the same programs in every school no matter
of people's color, race, ethnicity... the most important thing is to prepare all of our
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children to get ready for the future because we are finding it tough, especially these
years and it does not look as if it's going to become easier for them.

¢ No, not the all the public schools in our valley.

¢ No, our school system is flawed...needs major reform to compete on the global
economy.

¢ | think we continue to make progress on education, but | believe we also need to
improve on the "trades" that provide good pay but not a college degree, like
construction job training; auto mechanic training, etc.

* No, they should have more classes that teach kids real life skills like being a electrician,
plumber, certified forklift driver, etc. Not everyone is cut out for college and we should
approach our schools that way when teaching kids.

e Make more classes available, other languages, arts, music.

Question 34
Are there any other issues you feel need to be addressed in the Analysis of
Impediments to Fair Housing Choice?

Open-ended responses:

e More affordable homes need to be made available to the people that live and work in
the valley. Low income people have to work too hard and they still cannot afford the
price of rent and bills.

* No.

¢ | would like to see one central starting place to obtain information housing, assistance
for people with disabilities, income challenges, senior services, etc.

e The system and locations need to be looked into and updated/reworked.

» All housing should be available to all. Stop using senior or family housing to restrict use.
Stop using bedroom size to a lot housing. A unit that is within the recipient’s voucher
amount should be available to rent.

e That there should be more means to help for single mothers.

¢ There are no "Fair Housing Choices" because there is not enough affordable housing to
go around and the people that do receive affordable housing never move out.

e Yes, the payment standards should be reviewed and increased based on the reality of
the market.

¢ Rent cost control and not allowing landlords to treat residents like they can be evicted
for any reason that is very unfair.

¢ Yes, why does it take so long to get a place?

¢ Finding housing should not be difficult, | pay $1,200 a month to live in a motel, but yet
no one will rent to my family, sad.

¢ Recertification. Should be the same paperwork all the time. | gather all my paperwork
and they want something more from last year. Landlords: It should be mandatory for
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them to attend a class on do's and dont's. My previous landlord was completely abusive.
I had enough and called the police. It seems like the H.A. sides with the Landlords.

e Not sure.

® Yes, the rents in this area has just gotten out of control. What is going on here?! Rent
control needs to be established and incentives need to be given to those landlords that
work the hardest and really care about their tenants and property. Yes, more affordable
housing needs to be built so that the average person can pay a decent rent without
having to struggle.

* Rental price in Beaumont for a 3-bedroom is anywhere from $1,800 to higher. Choice
voucher for a 3-bedroom $1,680, it makes it impossible to find rent at that price on top
of many homeowners do not want to rent to Section 8 recipients.

* How we can be self-sufficient.

¢ Yes, more tutoring that doesn't require having a car.

¢ Please make more affordable housing so that people on the Housing Choice Voucher
Program can find a decent place to live. The program is really good to participants,
however, when the housing market is tight, landlords know they can get away with
breaking housing laws.

* You covered a good deal of ground in this survey!

¢ | think young families with young kids should be a focus in helping them get housing.

e The FH impediment right now is the lack of available affordable housing units.

¢ There should me more communication with all programs for low income customers, the
more all staff knows about other programs available for their customers the more help
they can be.

End of Survey
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