SUBMITTAL TO THE BOARD OF SUPERVISORS

ITEM
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

19.4
(ID#10186)

MEETING DATE:
Tuesday, June 25, 2019

FROM : RUHS-PUBLIC HEALTH:

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM — PUBLIC HEALTH/ COMMUNITY
ACTION PARTNERSHIP: Public Hearing Regarding 2020-2021 Community
Action Partnership of Riverside County Community Action Plan and Submission
of the Plan to the State Department of Community Services and Development.
All Districts. [$0] (Introduced June 11, 2019)

RECOMMENDED MOTION: That the Board of Supervisors:
1. Convene a public hearing on June 25, 2019 for the purpose of receiving public testimony
regarding the 2020-2021 Community Action Partnership of Riverside County Community
Action Plan; and

2. Approve the submission of the 2020-2021 Community Action Plan to the State of
California Department of Community Services and Development for the use of federal
Community Services Block Grant (CSBG) funds in Riverside County at the conclusion of
the public hearing.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Hewitt and duly carried by

unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Perez and Hewitt
Nays: None

Absent: None

Date: June 25, 2019

XC: Public Health, CAP
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

CosT $ 0 $ 0 « $0 $0

NET COUNTY COST $ 0 $ 0 $0 $0
SOURCE OF FUNDS: N/A Budget Adjustment: No

For Fiscal Year: 2020-2021

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
- Summary

To comply with the Community Services Block Grant (CSBG) Act, Public Law 105-285, Section
678B (11), eligible entities must complete a Community Action Plan, as a condition to receive
CSBG funding, every two (2) years, and submit it to the State of California Department of
Community Services and Development (CSD). The Community Action Plan must meet specific
requirements and address specific categories, as defined by federal and state laws, including
Agency vision and mission statements, comprehensive Community Needs Assessment,
documentation of public hearing(s), federal and state assurances, individual and community
eligibility requirements, monitoring and evaluation, and data collection. The Community Action
Plan identifies how CSBG funding will be used to support programs and services as identified
by low-income Riverside County residents.

The Community Action Plan incorporates statistical and demographic data (secondary,
quantitative data) obtained from verifiable, reliable sources. Focus groups were also held in the
various supervisorial districts of the County, and served to gather direct input (primary,
qualitative data) from the community on challenges faced, as well as on programs and services
that would be of the greatest benefit to them. In addition, a thorough community needs
assessment survey (primary data, both quantitative and qualitative), in both English and
Spanish, was distributed countywide to Riverside County residents. The survey was given in
both hard copy form and online via Survey Monkey. Several staff members were involved in
conducting the survey and presenting the needs assessment at numerous locations throughout
Riverside County. This was done in conjunction with a variety of workshops, services and
events, including, but not limited to: food distribution at food pantries, Women, Infants and
Children (WIC) Wellness Fairs, local community health fairs, at community centers, family
resource centers and senior centers, to Head Start parents, at Volunteer income Tax
Assistance (VITA) sites to customers receiving free tax preparation services, to IEHP
customers, at apartment complexes in conjunction with presenting the weatherization program,
to utility assistance customers at the front desk and in energy clinics, at mobile home parks, etc.
The total number of surveys collected was 1,907.

Page 2 of 3 ID#10186 1 9.4



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

" The Riverside County Community Action Commission unanimously adopted and approved the
2020-2021 Community Action Plan on May 23, 2019, and recommended submission of the Plan
to the Board of Supervisors for approval. On June 11, 2019, the Board of Supervisors
approved the introduction of the Plan and to set a public hearing for June 25, 2019.

Impact on Residents and Businesses
The 2020-2021 Community Action Plan provides a comprehensive study that addresses the

need of services to the low-income residents of Riverside County with specific requirements that
includes Agency vision and mission statements, federal and state assurances, monitoring and
evaluation plans.

SUPPLEMENTAL:
Additional Fiscal Information
No County General Funds would be required.

ATTACHMENTS:
e 2020-2021 Community Action Partnership of Riverside County Community Action Plan.
e 2020-2021 Community Action Partnership of Riverside County Community Action Plan
Appendices.

W
%’anna :Tﬁtajo, Mana@njﬂ Anal;ft) 6/17/2019
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2020-2021 Community Action Plan
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Purpose

The Community Action Plan (CAP) serves as a two (2) year roadmap demonstrating how Community Services Block Grant
(CSBG) agencies plan to deliver CSBG services. The CAP identifies and assesses poverty related needs and resources in
the community and establishes a detailed plan, goals and priorities for delivering those services to individuals and
families most affected by poverty. CSBG funds may be used to support activities that assist low-income families and
individuals, homeless families and individuals, migrant or seasonal farm workers and elderly low-income individuals and
families by removing obstacles and solving problems that block the achievement of self-sufficiency. Community Action
Plans must.comply with Organizational Standards and state and federal laws, as outlined below.

Compliance with CSBG Organizational Standards

As described in the Office of Community Services (OCS) Information Memorandum (IM) #138 dated January 26, 2015,
CSBG agencies will comply with implementation of the Organizational Standards. CSD has identified the Organizational
Standards that provide guidance for the development of a comprehensive Community Needs Assessment. The following
is a list of Organizational Standards that will be met upon completion of the CAP and CNA. This section is informational only,
and narrative responses are not required in this section. Agencies are encouraged to utilize this list as a resource when
completing Organizational Standards annually (Appendix A).

State Assurances

As required by the CSBG Act, Public Law 105-285, states are required to submit a state plan as a condition to receive
funding. Information provided in the CAP by agencies is included in California’s State Plan. Alongside Organizational
Standards, the state will be reporting on State Accountability Measures in order to ensure accountability and improve
program performance. The following is a list of state assurances that will be met upon completion of the CAP. This section is
informational only, and narrative responses are not required in this section (Appendix B).

Federal Assurances and Certification

Public Law 105-285, s. 676(b) establishes federal assurances agencies are to comply with. CSD, in its state plan submission,
provides a narrative describing how the agencies in California will comply with the assurances. By completing and
submitting this Community Action Plan, your agency certifies that it will comply with all Federal Assurances and any other
laws, rules, and statutes in the performance of the activities funded through this grant. (Federal Assurances can be found
in the CSBG Act Section 676)

The following is a list of federal assurances that will be met upon completion of the CAP. This section is informational only,
and narrative responses are not required in this section (Appendix C). ‘
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2020/2021 Community Action Plan Checklist

The following is a check list of the components to be included in the CAP. The CAP is to be received by CSD no later than
June 30, 2019:,

X
X
2
X
[
X
X
X
pxd
X
X
X
2

Cover Page and Certification

Vision Statement

Mission Statement

Tripartite Board of Directors
Documentation of Public Hearing(s)
Community Needs Assessment
Community Needs Assessment Process
Community Needs Assessment Results
Service Delivery System

Linkages and Funding Coordination
Monitoring

Data Analysis and Evaluation
Appendices (Optional)
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2020/2021 Program Year Community Action Plan
Cover Page and Certification

Submission Date: | |

Name: Vince Wirzalinski
 Title: Interim Executive Director, Community Action Partnership of Riverside County
Phone; 951-955-3216

Email: - Viklrzalinksi@capriverside.org

The undersigned hereby certify that this agemy mmp«kes vmh the A&summes and Rem}erements of this EFY 2020/2021
Community Action Plan {CAP) and the information in this CAP s torrect and has been authorized by the governing body
of this organization,

Yiffany Baker

Board Chair [printed name|

{4 opplicoble)
The undersigned hereby certifies that this organization’s Community Action plan and strategic plan document the
continuous use of the full Results Qriented Management and Accountability (ROMA) cycle or comparable system
{assessment, planning, implementation, achievement of results, and evalustion).

Mark S, Berndy, NCRI

Nmmm {signature




Vision and Mission Statement

Enter narrative responses in the text box below. Text box will expand as narrative is entered. The
boxes have been formatted to 12-point Arial font with 1.5 spacing. Do not alter the font or spacing.
Answers must address the following:

1. Vision Statement
Provide your agency's Vision Statement below

Ending poverty in Riverside County

2. Mission Statement
Provide your agency’'s Mission Statement below:

Community Action Pan‘nership' with the community facilitates opportunities towards self-sufficiency

through education, wealth building, energy assistance and advocacy.

Tripartite Board of Directors
(Organizational Standards 5.1, 5.2, CSBG Act Sectlon676(b) (10))

Section 676B of the Community Services Block Grant Reauthorization Act of 1998 requires that, as a
condition of designation, private nonprofit entities and public organizations administer their CSBG
program through tripartite boards that “fully participate in the development, planning, implementation,
and evaluation of the program to serve low-income communities.”

Enter narrative responses in the text box below. Text box will expand as narrative is entered. The
boxes have been formatted to 12-point Arial font with 1.5 spacmg Do not alter the font or spacing.
Answers must address the foIIowmg

1. Describe your agency's procedures for establishing adequate board representation under
which a low-income individuals(s), community organization, religious organizations, or
representative of low-income individuals that considers its organization or low-income
individuals to be inadequately represented on the board (or other mechanism) of the agency to

petition for adequate representation. Please place emphasis on the low-income individuals on
your board.
(Organizational Standards 5.2, CSBG Act Section 676(b) (10))
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The Community Action Commission (the Commission) is the County of Riverside Community
Action Partnership’s administrative tri-partite board which oversees the activities and policies of the
agency. Low-income representatives are democratically elected in the County district/community
in which they reside, and reflect the votes (voice) of low-income residents. Community members,
inclusive of low-income members and organizations, have many opportunities to provide input to
the representation of low-income residents on the Community Action Commission. The primary
opportunity is via community and Commission meetings. However, face-to-face, faxed, mailed,
emailed, and phoned input are always accepted. |

Vacant seats for low-income individuals are publicized and applications are accepted and
reviewed by the Commission Membership Committee. The Commission has an election policy,
which was last revised 10/27/17. Low-income residents and their representatives are encouraged
to run for a seat on the Commission. Should an interested party not be elected, they can submit a
petition to the Membership Committee of the Commission. The Membership Committee reviews
the petition to determine if it has merit and then forwards it to the full Commission, with

recommendations, as an Agenda Action Item at the next available Commission meeting.

2. Please describe how the individuals on your Advisory or Governing Board are involved in the
decision-making process and participate in the development, planning, implementation and

evaluation of programs funded under CSBG to meet the requirements listed above.
(Organizational Standard 5.1)

| The Commission participates in the development, planning, implementation and evaluation of
programs in the following ways: 1). Evaluating customer satisfaction data; 2). Developing,
reviewing, recommending revisions to, and approving the Community Needs Assessment,
Community Action Plan and Strategic Plan; 3). Evaluating program outputs and outcomes monthly,
and Community Action Plan/Strategic Plan progress on strategies and goals annually, for
continually improving agency performance; 4). Evaluating financial reports and holding the agency
fiscally accountable; and 5). Assisting in developing Requests for Proposals (RFPs) for Delegate
Agency Contracts (subcontracts for services not provided by the agency), to meet priority needs
identified through the Community Needs Assessment.
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Documentation of Public Hearing(s)

California Government Code 12747(b)-(d) requires all agencies to conduct a public hearing in conjunction with
their CAP. In pursuant with this Article, agencies must prepare and present the completed CAP for public
review and comment. The public hearing process must be documented to include how the hearing was
advertised and all testimony presented by the low-income and identify whether the concerns expressed by that
testimony are addressed in the CAP.

The agency shall conduct at least one public hearing and provide for a public comment period.
Note: Public hearing(s) shall not be held outside of the service area(s)

The agency has made (or will make) the plan available for review using the following process:

Public Hearing

Date: June 25, 2019

Location: County Administration Center, 4080 Lemon St., Riverside, CA 92501

Public Comment Period

) June 11, 2019 to June 25, 2019
Inclusive Dates for Comment:

When and where was/will be the Public Hearing Notice(s) published or. posted? List the dates and where

below:
Date - Where (name of newspaper, website, or public place posted)
6/11/2019 Posted on www.capriverside.org, www.facebook.com/caprivco,

www.instagram.com/caprivco, and twitter.com/caprivco

6/11/2019 Announcement/flyers posted at CAP Riverside’s main office and satellite
offices

6/11/2019 Posted as an Agenda Item for the Board of Supervisors Meeting on
www.countyofriverside.us

6/10/2019 Posted on public bulletin board at County Administration Center
6/24/2019

*Submit a copy of published notice(s) with the CAP Application for documentation purposes
Cdmmunity Needs Assessment

Public law 105-285 requires the state to secure from each agency, as a condition to receive funding, a CAP
which includes a Community Needs Assessment (CNA) for the community served. Additionally, state law
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requires each CSBG agency to develop a CAP that assess poverty—relatedvneeds, available resources,
feasible goals and strategies, and that yields program priorities consistent with standards of effectiveness
established for the program (California Government Code 12747(a)).

As part of the CNA process, each organization will analyze both qualitative and quantitative data to provide a
comprehensive “picture” of their service area. To assist the collection of quantitative data, CSD has provided a
link to a dashboard with the latest Census data with easily available indicators at the county level.

httgs://gublic.tableau.com/grofile/bén'|amin.yeager#!/vizhome/CaQ Assessment/CAPData

The link gives agencies access to the five-year American Community Survey (ACS) data for every county in
the state. By clicking on a county, the user will have access to quantitative data such as the poverty rate,
median income information, and unemployment rate.

- Helpful Resources

Employment Development California Department of California Department of Public
Department Education Health
Unemployment Insurance Facts about California Schools Statistical Data
Information by County Using DataQuest
click here click here

click here

A ompreensvé Community Needs Assessment {CCNA) Tool
Statistical Data to assist CNA development

click here

Community Needs Assessment Process
(Organizational Standards 1.1, 1.2, 1.3, 2.2, 3.2, 3.3, 3.4, 3.5)

The CNA captures the problems and conditions of poverty in the agency’s service area based on
objective, verifiable data and information gathered through various sources. Identified problems and
conditions must be substantiated by corroboration through public forums, customer questionnaires,
surveys, statistical data, evaluation studies, key informants, and/or other reliable sources. The CNA
should be comprehensive and serve as the basis for the agency's goals, and program delivery
strategies as reported on the CSBG Annual Report. The CNA should describe local poverty-related
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needs and be used to prlontlze ellgible activities offered to low-income community members over the
next two (2) years.

Please indicate which combination of activities were used in completing the CNA, including
when and how these activities occurred in the spaces below. If the activity was not used,
please type N/A or Not Used.

Focus Groups Conducted from 1/23/19 to 5/9/2019. Focus groups were held
in connection with events held by partner organizations
Asset Mapping - Not Used; Asset mapping for Riverside County is currently in

process, in collaboration with 2-1-1 Community Connect and
|IEHP, with additional information gained through various

* service providers throughout the County.
Surveys Conducted from 1/11/2019 to 4/15/2019. Surveys were done
in hard copy form and online through Survey Monkey, in both
English and Spanish.

Community N/A
Dialogue

Interviews Conducted from 11/26/2019 to 5/9/2019. Interviews were

* | done in-person with customers and community members, and
with key informants (service providers, partner organizations
and community leaders).
Public Records N/A

Date of most recent completed CNA:
May 14, 2019

Date CNA approved by Tripartite Board (most recent):
(Organizational Standard 3.5.)
May 23, 2019-

Your responses to the questions below should describe how the agency ensures that the CNA
reflects the current priorities of the low-income population in the service area, beyond the
legal requirements for a local public hearing of the CAP. Please be specific.

~ Enter narrative responses in the text box below. Text box will expand as narrative is entered. The
boxes have been formatted to 12-point Arial font with 1.5 spacing. Do not alter the font or spacing.
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. For each key sector of the community listed below, summarize the information gathered from
each sector and how it was used to assess needs and resources during the needs
assessment process (or other planning process throughout the year). These sectors should
include at minimum: community-based organizations, faith-based organizations, private

sector, public sector, and educational institutions.
(Organizational Standard 2.2)

Following is a summary of the involvement of various sectors of the community in CAP Riverside's
recent Community Needs Assessment. Community-based organizations, faith-based
organizations, and private businesses: Information was gathered from their |
customers/clients/employees through surveys, focus groups, and interviews in conjunction with
events and training they organized, and through their email distribution lists. Some organizations
even posted the survey links on their websites. Public Sector: Information was collected from their
customers/clients/employees through surveys, focus groups, and interviews in conjunction with
events and training they organized, and through their email distribution lists. Email notice of the
survey, with the link to Survey Monkey, was sent to constituents of all the 5 Board of Supervisors’
districts, in a Department of Public Health press release, and through various County and State
Department distribution lists and newsletters. Educational Institutions: Cal Baptist University and
Riverside Community College sent electronic flyers and the Survey Monkey link to their email
distribution lists. Two graduate students from The University of California, Riverside School of
Public Policy, and its Blum Initiative on Global and Regional Poverty developed the survey
instrument, and prepared the analysis of survey data in the attached CAP Needs Assessment ‘
Survey 2019 Descriptive Results. For a detailed list of the various partners’ activities involved in the

distribution of the survey and the recruitment of respondents, see the attached Survey Distribution

Log.

2. Describe the causes and conditions that contribute to poverty affecting the community in
your service area.

(Organizational Standard 3.4)

The primary contributing factors to poverty (labeled as such instead of causes, since there is not
comprehensive evidence for, or agreement on what the various causes are) in Riverside County
Aappear to be (in no specific order): Employment (availability of jobs, or wages paid in the available
jobs), lack of higher eddca_tional/vocationa/ skill attainment, race (especially in connection with

Hispanic or Latino, Black/African American, and Native American individuals/families), and the high

cost of living (demonstrated by needs identified in such areas as housing, utility bills, health care,

transportation, food, etc.). From community member and key informant interviews, the policy
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issues expressed as contributing factors included: income eligibility thresholds that are far too low,
which therefore disqualify residents in need from receiving services, and restrictive regulations and
costs for developing affordable housing. Conditions ensuing from these contributing factors are
evidenced in the priority needs which have been identified, as well as in the Appendices (in the
res‘ults of the focus groups, community member and key informant interviews, and in the illustrative

community member stories).

3. Describe your agency's approach or system for collecting, analyzing, and reporting customer
satisfaction data to the governing board.

{Organizational Standard 1.3)

Customer satisfaction data is collected as part of the Community Needs Assessment through -
questions in the survey. These questions include: If you have received services from Community
Action Partnership, how satisfied were you with the actual services provided to you? How satisfied
were you with the staff and how you were treated? If you were unsatisfied with any of the services
that you received, please tell us why. The open-ended question responses at the end are
evaluated and analyzed to determine if action should be taken toward program improvement or
improvement in customer service. In addition, Customer Satisfaction Surveys are provided to
customers receiving services from CAP Riverside in all of its various programs. Both forms of
collected customer satisfaction data are aggregated and analyzed, and the results are presented to
the Commuhity Action Commission for evaluation, planning and program/customer service
improvements, if needed.

4. Describe how your agency collected and included current data specific to poverty and its
prevalence related to gender, age, and race/ethnicity for your service area.
(Organizational Standard 3.2)
This data was obtained from the US Census Bureau, and from responses to demographic-specific

questions on the survey.

5. Briefly summarize the type of both qualitative and quantitativ data collected and analyzed
as part of the needs assessment process.
(Organizational Standard 3.3)

Quantitative Data: This includes data from the survey, data from reports done by partner
organizations and data from reliable sources, such as the US Census Bureau, US Department of
Labor, etc. Qualitative Data: This is comprised mainly of data collected and analyzed from focus

groups, interviews (customer and key informant) and personal stories.
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6. Describe how the agency analyzes information collected from low-income individuals as part
of the community needs assessment process.

(Organizational Standard 1.1, 1.2)

Analysis on data obtained from the surveys was done by two University of California, Riverside
Master of Public Policy students, using statistical software and best practices in data analysis.
These results were supported by, and compared with CAP Riverside Planning Division staff's
analysis of the data obtained from focus groups and customer interviews from low-income
individuals and groups. In addition, data from other groups and service providers was collected,

compiled and compared when ranking priority needs identified in Riverside County.

Community Needs Assessment Results

(Organizational Standard 3.4, 4.2, 4.3, CSBG Act Section 5.76(b)(12))

Utilize the table below to list the needs identified in your Community Needs Assessment. If
additional space is needed, insert a new row.

Needs Table

Financial Assistance No No No
Lack of Affordable Dental Care ‘ Yes No Yes
Lack of Adequate Employment Yes Yes Yes
Utility Assistance Yes Yes Yes
Lack of Affordable Health Care Yes No Yes
Transportation Yes No No ‘
Food Assistance _ Yes No Yes
Housing Assistance Yes No Yes
Lack of Affordable Child Care Yes No Yes

Needs Identified: list the needs identified in your most recent Needs Assessment.

Integral to Agency Mission: indicate yes/no if the identified need aligns with your agency mission.
Currently Addressing: indicate yes/no if your agency is already addressing the identified need.
Agency Priority: indicate yes/no if the identified need will be addressed either directly or indirectly.

For needs marked “no” in “Agency Priority”, please describe how the gap was idntified, (CNA,
surveys, focus groups, etc.) and why the gap exists (Federal rules, state rules, lack of
funding/resources, etc.) Explain how your agency plans to coordinate services and funding with other

organizations to address these service gaps. Include how you ensure that funds are not used to
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duplicate services. If you will not be coordinating services to address the service gaps, please explain
why.

(CSBG Act Section 676b(3)(B),(5), State Assurance 12760)

All of the needs listed were identified through Community Needs Assessment surveys, interviews (community
member and key informant), and focus groups, and were compared with assessed needs identified by other
groups and service providers. The gaps in services responsible for these identified needs may be explained
by several different factors, or even a combination of factors, which are beyond the scope of CAP Riverside’s
Community Needs Assessment. However, for the Needs Identified which are not Agency Priorities, the
following describes CAP Riverside’é plans to coordinate services and/or funding to address these needs. 1).
Financial Assistance. CAP Riverside, in its mission, facilitates opportunities towards self-sufficiency...but,
as such does not provide public financial assistance. In addition, a need for financial assistance is most likely
connected with other identified needs, such as dental care or health care costs, insufficient employment,
housing, child care, etc. Therefore, CAP Riverside does not plan on addressing this need in any way other
than referring customers to County Departments or other partners who may provide financial assistance, in
general, or for a specific need. 2). Trahsportation. Transportation is not an area being addressed by CAP
Riverside, nor is it within the scope of CAP Riverside’s agency priorities. However, CAP Riverside provides
referrals to organizations which provide bus passes, transportation for elderly or the disabled, etc. when the
need is expressed.

Refer to Needs Table. For needs marked “yes” in “Agency Priority”, please stack rank
according to priority, and complete the table below. If additional space is needed, insert a new
row.

Priority Ranking Table

1. ble p o
Dental Care programs/services 5cc., SRV 5dd.,
‘ awarded to and SRV 5ee.
subcontractor(s) Actual indicators
(Delegate Agency); will will depend on
involve referrals to awarded
partner organizations; subcontractor’'s
from January 15t to services
December 31%t of 2020
and 2021 SRV 7c.
2. Employment Services TBD ~ will depend on Family & Individual FNPI 1a., FNPI

programs/services
awarded to
subcontractor(s)
(Delegate Agency);
CAP Riverside will

1b., FNPI 1c., and
FNPI 1h., other
actual indicators
will depend on
awarded
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provide o-j-t for 30

subcontractor's

Affordable Child Care

programs/services
awarded to
subcontractor(s)
(Delegate Agency); will
involve referrals to
partner organizations;
from January 15t to

youth, 5 veterans, and - services
6 WEX and ESE
participants from DPSS SRV 7c.
in-house; will involve
referrals to partner
organizations; from
January 15t to
December 315t of 2020
and 2021
3. Access to Affordable TBD — will depend on Family & Individual SRV 56b., SRV
Health Care programs/services 5e., SRV 5f.
awarded to Actual indicators
subcontractor(s) will depend on
(Delegate Agency); will awarded
involve referrals to subcontractor's
partner organizations; services
from January 15t to
December 313 of 2020 SRV 7c.
and 2021
4.Access to Healthy, TBD — will depend on Family & Individual SRV 5ii., and
Affordable Food programs/services SRV 5jj.
: awarded to Actual indicators
subcontractor(s) _ will depend on
(Delegate Agency); will awarded
involve referrals to subcontractor’s
partner organizations; services
from January 15t to
December 318t of 2020 SRV 7c.
1 and 2021 ,
5.Housing Assistance TBD — will depend on Family & Individual SRV 4m., SRV
programs/services 4SRV 4n., SRV
awarded to 40.
subcontractor(s) Actual indicators
(Delegate Agency); will will depend on
involve referrals to awarded
partner organizations; | subcontractor’s
from January 15t to services
December 315t of 2020
and 2021 SRV 7c.
6.Access to Quality, TBD — will depend on Family & Individual SRV 2c., SRV

7e., and SRV T7f.

Actual indicators
will depend on
awarded
subcontractor’s
services
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December 315t of 2020 ' SRV 7c.
and 2021
7.Utility Assistance CAP Riverside provides | Family & Individual SRV 4i.

utility bill assistance;
will provide assistance
to approximately 14,880
households from
January 15t to
December 318t of 2020

and 2021
8.Agency Capacity (Based | Increase the number of | Agency SRV 7a., SRV
on Agency Capacity staff in the Community ' X 7c., and 2B.3a
Needs Assessment) Services Division by

50%; increase the
number of volunteers
by 50%; increase case
management across
programs; from January
15t of 2020 to December
318t of 2021

Agency Priorities: Stack rank your agency priorities with the top priority ranking #1.

Description of programs/services/activities: Briefly describe the program, service or activity that your agency
will directly provide to address the need. Identify the number of clients to be served or the number of units offered,
including timeframes for each.

Community/Family & Individual: Identify if the need is community, or family/individual level.

Indicator/Service Category (CNPI, FNPI, SRV): Indicate which indicator or service will be reported in annual -
report.

Refer to the Priority Ranking Table. Complete the table below to identify the reporting
strategies for each Indicator/Service Category as identified in the Priority Ranking Table. If
additional space is needed, insert a new row.

Reporting Strategies Table

- ploy g g

1b., FNPI 1c., and | hours trained/paid; Fiscal | employers or participants; data | reports run from

FNPI 1h. verification of hours paid | input into, and collected from case/data
from timesheets; CAPTAIN case data management system
employer verification of management system; collected | on outcomes
job offers; participant by Community Services achieved/hours
verification of income or Program Director and Planning | completed; reported
increase in income from | Division Manager annually in CSBG
pay stubs Annual Report

SRV 2¢., 4m., 4n., | Program Progress Report | Sent to Planning Division - | Monthly PPRs;

40., 5b., 5e., 5f., (PPR) from subcontractor | Manager; data input into, and periodic adhoc

collected from CAPTAIN case reports run from
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5bb, cc, dd, ee, ii.,
ji-» and 7e.

data management system;
collected by Community
Services Program Director and
Planning Division Manager

case/data
management system
on outputs achieved,;
reported annually in
CSBG Annual Report

SRV 7a.kand 7c.,
and 2B.3a

Work Plan Progress
Report; case
management notes in

| CAPTAIN case/data

management system;

| referral logs

CISCO reporting system and
CAPTAIN case/data
management system; Admin.
Svcs. Assistant and Community
Services Assistants input data;
collected by Community
Services Program Director and
Planning Division Manager

Monthly Work Plan
Progress Reports;
periodic adhoc
reports run from
case/data
management system
on outputs achieved;
reported annually in
CSBG Annual Report

Indicator/Service Category: Refer to Indicator/Service Category in last column of the Priority Ranking Table.
Measurement Tool: Identify the type of tool used to collect or measure the outcome.
Data Source, Collection Procedure, Personnel: Describe the source of data, how it is collected, and staff
assigned to the task(s). Be specific and provide detail for activity both internal and external to the agency.
Frequency of Data Collection and Reporting: Describe how often data is collected and reported internally

and externally. Include documentation available.

Service Delivery System
(CSBG Act Section 676(b)(3)(A))

Enter narrative responses in the text box below. Text box will expand as narrative is entered. The
boxes have been formatted to 12-point Arial font with 1.5 spacing. Do not alter the font or spacing.

1. Describe the overall Service Delivery System for services provided with CSBG funds and
describe how your agency's services enhance and/or differ from those offered by other

providers, i.e. bundled services— please include specific examples.

The County of Riverside Community Action Partnership service delivery system follows three
parallel avenues: 1) programs directly administered by CAP Riverside (in-house); 2) programs
funded by the County of Riverside Community Action Partnership through a Request for Proposal
(RFP) process (subcontracted); and 3) programs established as “demonstration” programs.
Participants are encouraged to cross-enroll in programs to maximize resources for achieving self-
sufficiency. In-house programs include: Energy Services (utility bill payment assistance, energy
conservation education, and home weatherization services); Alternative Dispute Resolution
(mediation, arbitration, peer mediation training, and community education workshops); Pre-
Apprenticeship Programs (youth workplace mentor / job training program); on-the—job training for
veterans (Veterans Education and Employment Program); Earned Income Tax Credit (EITC), Free
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Tax Preparation Program (Volunteer Income Tax Assistance - VITA), and year-round free tax- -
preparation; Saving for Success (an asset-building savings match program for buying a home,
continuingeducation or starting/expanding a business); and disaster preparedness and relief (Cool /
Warm Centers, etc.).

2. Please describe the agency's service delivery system. Include a description of your client intake
process or system. Also specify whether services are delivered via direct services or

subcontractors. or a combination.of both:

CAP Riverside has a customer intake process for all of its direct programs and services, which
utilizes a common comprehensive intake form for all programs. The form captures a variety of
demographic, household and income information, and is used to determine eligibility across all

programs internally, and for referrals externally.

The County of Riveréide Community Action Partnership also sub-contracts services to cover
challenges identified by its biennial community needs assessment. Sub-contracting is conducted by
the Riverside County Purchasing Department using a competitive Request for
Proposals/Qualifications (RFP/Q) bid process. Evaluators on the RFP/Q review team ensure
selected proposals are reflective of the County of Riverside Comrhunity Action Partnership’s mission
‘and goals. For example, the County of Riverside Community Action Partnership has recently sub-
contracted to provide training wages to assist adults with developmental disabilities in obtaining
and retaining cbmmunity employment; to provide low-income and homeless families with free
child care and child development services; and to provide supportive services related to self-
sufficiency, volunteerism, employment workshops, and employment coaching for individuals in a
homeless services program. Subcontractors also use the customer intake form for CSBG related

services they povideSub-contracting is dependent upon available CSBG funds.

The'County of Riverside Commuynity Action Partnership also incorporates community referrals to

outside programs and services as a part of its service delivery strategies.
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3. Please list your agency’s programs/services/activities funded by CSBG, includin a brief
description, why these were chosen, how they relate to the CNA, and indicate the specific type of

costs that CSBG dollars will support (examples: staff salary, program support, case mgmt., T/TA,

etc.)
In-house CSBG-funded programs include: Alternative Dispute Resolution (mediation, arbitration,
peer mediation training, and community education workshops); Pre-Apprenticeship Programs (youth
workplace mentor / job training program); on-the-job training for veterans (Veterans Education and
Employment Program); Earned Income Tax Credit (EITC), Free Tax Preparation Program
(Volunteer Income Tax Assistance - VITA), and year-round free tax-preparation; Saving for Success
(an asset-building savings match program for buying a home, continuing education or
starting/expanding a business); and disaster preparedness and relief (Cool / Warm Centers, etc.).
These programs have all resulted from former Community Needs Assessments’ priority needs, pilot
programs or established programs funded by CSBG discretionary grants and other funding sources
(Americorps, Southern California Edison, RAP Foundation, IRS, Dispute Resolution Programs Act,

Assets for Independence, etc.).

CSBG funds cover costs for program and administrative staff salaries and benefits, program support

and equipment, administrative expenses, and subcontracted services to the community.

Linkages and Funding Coordination

(Organizational Standards 2.1-2.4)
(CSBG Act Section 676b(1)(B), (1)(C), (3)(C), (3)(D), (4), (5), (6), (9))
~ (State Assurance 12747, 12760, 12768)

Enter narrative responses in the text box below. Text box will expand as narrative is entered. The
boxes have been formatted to 12-point Arial font with 1.5 spacing. Do not alter the font or spacing.
Answers must address the following: (please be specific)

1. Describe how your agency coordinates funding with other providers in your service area. If
there is a formalized coalition of social service providers in your service area, please I|§t the
coalitions by name, who participates, and methods used by the coalition to coordinate

services/funding.
(Organizational Standard 2.1, CSBG Act Section 676(b)(1)(C),(3)(C))
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An analysis of the community needs assessment identifies what needs to be facilitated via the
agency’s service delivery strategies. Anything outside the internal scope of services is flagged as a
gap in service for which a community referral must be made. All staff are trained to make referrals
to help meet customers’ needs. Customers are also directed to 2-1-1 Riverside County Community
Connect résource hotline or website for assistance. All in-house programs provide supplemental
information about community resources that will enhance the County of Riverside Community
Action Partnership program benefits. The County of Riverside Community Action Partnership call
center and clerical staff maintain a directory of frequently requested programs and services, which
is shared with program staff.

Several staff members from various internal agency programs have been trained as community
resources specialists. They represent the agency at community workshops, fairs, and events.

They also serve as internal reference points for staff seeking services for their customers.

The County of Riverside Community Action Partnership establishes beneficial partnerships with
public, private, community and faith-based service providers to fill identified gaps in its services.
CAP Riverside makes referrals to those partners with quality reputations that are located in diverse
sites and poverty pockets throughout the county, and that meet a community need. For example,
the County of Riverside Community Action Partnership holds Energy Clinics countywide,
particularly in remote, rural areas. Community partners host the clinics. During these clinics, low-
income residents receive information on energy conservation, energy assistance programs, .
community resources and consumer education. Residents can also complete an application for
weatherization, emergency energy assistance and utility payment assistance. The County of
Riverside Community Action Partnership provides training workshops fof the partner agencies.
Partners receive training on: energy programs eligibility criteria; how to complete and process
applications; energy conservation measures; how to make referrals to community resources; how
to read utility bills; helpful consumer tips; cultural diversity; and customer service ktechniques.
Partners also receive resource materials, applications and outreach materials in English and
Spanish.

Participants in both short-term and long-term CAP Riverside programs, such as Saving for
Success, Veterans Education and Employment Program and Pre-Apprenticeship, receive one-on-

one case management with the respective Program Manager. Case management is often used as
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a means of assessing the customer’s needs and how they are best addressed. This assessment
may include referrals to outside sources. Follow-up case management evaluates the customer's
use of resources, including referrals, and is documented in case notes and maintained in the
customer’s file. An example is documenting the opening of a savings account when an unbanked
participant completes a.requisite banking course. The use of the resource is tracked by the
Program Manager to determine its effectiveness and consideration of additional referrals.

Each CSBG program administered by the County of Riverside Community Action Partnership
leverages CSBG funds with public and/or private and in-kind support. CSBG funds are also sub-
granted to community and faith-based organizations that may use funding to leverage with other
funding streams. Grantmaking and fund development is centralized in the County of Riverside
Community Action Partnership’s Planning Division. This division generates grant applications for

various projects, and tracks funding and resource development efforts. .

2. Provide information on any memorandums of understanding and/or service agreements
your agency has with other entities regarding coordination of services/funding.

(Organizational Standard 2.1)

CAP Riverside has MOUs (Memorandums of Understanding), MOPs (Memorandums of
Participation) and Professional Services Agreements with a host of other County Departments,
organizations, businesses, faith-based organizations and nonprofit organizations. These have
been established and executed for all of its programs and services. Funded agreements include,
but are not limited to: On-the-job training programs (youth and veteran), a case/data management
system, and Delegate Agency contracts (subcontracts for services). Non-funded agreements
include, but are not limited to: mentor agencies in the Riverside County Mentor Collaborative, tax

sites for the VITA Program, cool and warm center sites, etc.

3. Describe how your agency utilizes information gathered from key sectors of the
community:
. Community-Based
. Faith-Based
. Private sector (local utility companies, charitable organizations, local food banks)

. Public Sector (social services departments, state agencies
Educational Institutions (local school districts, colleges)
Descrlbe how your agency will coordinate and partner with other organizations in your
service area.(Organizational Standard 2.2, CSBG Act Section 676(b)(3)(C), (9))

The County of Riverside Community Action Partnership coordinates with over 400 community
partners to leverage funds, staff, and other resources to assist low-income residents. This diverse

network of partners includes multi-level referrals between public and private sector social service
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providers, homeless services / continuum of care providers, faith-based organizations, senior
centers, school districts, post-secondary educational institutions, after school programs, healthy
living and nutrition programs, disaster preparedness services, job placement and training programs,
veterans services, Head Start, child care centers and providers, services for the disabled, public
transportation agencies, health centers, financial institutions, private enterprises, c_ommunity

centers, superior courts, law enforcement agencies, Human Rights Commissions, etc.

4. Describe how services are targeted to low income individuals and families and indicate
how staff is involved, i.e. attend community meetings, I&R, etc. Include how you ensure
that funds are not used to duplicate services.

(CSBG Act Section 676(b)(3)(C), 676(b)(9), State Assurance 12760)

| The County of Riverside Commuknity Action Partnership uses census data to identify poverty
pockets in its services territory. Outreach is done in these areas, and partnerships and community
projects are then developed to target and engage these high-needs communities. Additional
distressed communities are brought to light through the countywide community needs assessments
or demand for services. The County of Riverside Community Action Partnership utilizes its CAP

Mobile to provide services and information to remote, rural communities.

The County of Riverside Community Action Partnership’s collaboration with local partners promotes
the sharing and streamlining of services countywide, and the prevention of duplicated services.
This strategy aids to the cost-effectiveness, efficiency of service, and multi-sector approach to
fostering self-sufficient behaviors in low-income families. The County of Riverside Community
Action Partnership participation on statewide, regional, and national boards (e.g., Community
Action Committee and Region IX Community Action Association) further provides the County of
Riverside Community Action Partnership the opportunity to provide Ieadership in coordinating
service activities not only on the local level, but on state, regional, and national levels. This

leadership includes identifying emerging trends and collectively strategizing for beneficial solutions.

5. If your agency is a Migrant and Seasonal Farmworker (MSFW) agency, describe how you
will coordinate plans and activities with other agencies funded by the department to avoid
duplication of services and to maximize services for all eligible beneficiaries. If your

agency is not a MSFW, please mark N/A.
(State Assurance 12768)

N/A
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6. Describe how your agency will leverage other funding sources and increase programmatic
and/or organizational capacity. Describe your agency's contingency plan for potential
funding reductions.

(State Assurance 12747)

The County of Riverside Community Action Partnership plans on increasing the number of
volunteers it mobilizes for its programs by at least 50% over the next two years, to increase its
organizational capacity. The County of Riverside Community Action Partnership currently
leverages CSBG funds with federal, state and local funding streams. CAP Riverside
recognizes that CSBG funds are subject to federal budget cuts. Depending on the extent of
cuts to CSBG funding, the County of Riverside Commuhity Action Partnership could potentially
have to reduce and/or eliminate services and discontinue sub-contracting. To minimize the
impact of such cuts on programs and services, the County of Riverside Community Action
Partnership continually seeks new opportunities to partner with members of the private, public,
community and faith-based sectors to leverage funds with CSBG funds.

Strategies, such as increasing community collaboration and using volunteers help to mitigate
the cost of service delivery would be implemented. The County of Riverside Community
Action Partnership also pursues private funding for its programs including: the Dispute
Resolution Center (funds available from local courts), Project L.E.A.D. after-school
mentoring/tutoring program (in-kind and grant support from school districts), and Individual
Development Accounts (local private matches). Attendees of public training may be willing to

| pay a small fee in exchange for services. These dollars mat be able to offset some costs.

In addition to identifying new sources of revenue, the County of Riverside Community Action
Partnership will work closely with its Commission and governing body, the Riverside County
Board of Supervisors, to minimize the impact of funding reductions. All stakeholders will be
involved in the decision-making process when and if major budget adjustments or reductions
are required. The County of Riverside Community Action Partnership will continue to seek
funding at the local, state and federal levels, and public and private sectors, to support on-
going and new initiatives that present high-impact, self-sustaining strategies to end poverty.
The County of Riverside Community Action Partnership is a public community action agency

and therefore is often ineligible for many private sector funding opportunities. The County of

Riverside Community Action Partnership will continue to partner with its non-profit arm, CAP
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Stars, a Foundation for Economic Stablity, to research and secure funding for which it might
otherwise be ineligible. Other less favorable strategies for addressing a reduction in federal’
funds include, but are not limited to: lowering overhead costs; reducing the scope of services;

and reducing the number of customers served.

7. Describe how your agency communicates its activities and its results to the community,
including how the number of volunteers and hours are documented.

(Organizational Standard 2.3, 2.4)

Activities and results from CAP Riverside’s programs and services are communicated through
social media (on Facebook, twitter and Instagram), through interaction with partners and outreach

in the community, and through a published Annual Report.

Numbers of volunteers and hours are documented in the Better Impact volunteer management
system (for Volunteer Income Tax Assistance volunteers), by Program Managers in individual

spreadsheets, and in the CAPTAIN case/data management system.

8. Describe how your agency will address the needs of youth in low-income communities
through youth development programs and promote increased community coordination
and collaboration in meeting the needs of youth. Describe how your agency will contribute
to the expansion of innovative community-based youth development programs that have
demonstrated success in preventing or reducing youth crime, such as: programs for the
establishment of violence-free zones that would involve youth development and

intervention models like youth mediation, youth mentoring, life skills training, job creation,
and entrepreneurship programs.
(CSBG Act Section 676(b)(1)(B))
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The County of Riverside Community Action Partnership provides assorted in-house services,

related issues which include:

¢ Dispute Resolution Center (DRC): school peer mediation training and community education
workshops;

e Project L.E.A.D (Linking Education, Advocacy, and Development): Volunteers are trained to
provide mentoring and tutoring to students in middle school after school programs;

e Pre-Apprenticeship Program: places high school juniors and seniors with private small
businesses that provide workplace mentoring and on-the-job training;

* Riverside County Mentor Collaborative (RCMC): partnership of mentoring programs that assist
and support safe, positive mentor-protégé connections; and,

e Community referrals for all other services not provided directly by the County of Riverside
Community Action Partnership.

9. Describe how your agency will provide employment and training activities. If your agency
uses CSBG funding to provide employment and training services, describe the coordination
of employment and training activities as defined in Section 3 of the Workforce and Innovation

and Opportunity Act [29 U.S.C. 3102].  (CSBG Act Section 676(b)(5))
The County of Riverside Community Action Partnership serves as the lead agency and/or is a

member of networks, collaboratives and boards that provide services to the poor in Riverside

County. This facilitates the agency’s efforts to leverage, coordinate, centralize, and share

resources and funds to move people out of poverty. These linkages cover all service constructs

such as:

e Child Care: representative on the Local Planning Council for the California Board of Education
and board member of Riverside County Child Care Consortium |

« Youth Mentoring/Tutoring: lead agency of Riverside County Mentor Collaborative (RCMC);

member of the Youth Opportunity Council; and member of the PRIME Time After School
Programs Coalition

 Employment and Employment Training: board member of the Workforce Investment Board

(WIB); Veterans Education and Employment Program (on-the-job training program); Pre-
Apprenticeship Program (youth on-the-job mentoring program)

e Alternative Dispute Resolution: member of the National Association of Mediation; contracted

mediation services for Riverside Court System; countywide recognized Peer Mediation trainer

|
|

engages partnerships, and participates in community collaboratives/coalitions to address youth- ‘
|

\
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for schools; authorized trainer of volunteer mediators and community mediation countywide;
and authorized trainer for law enforcement agencies on mediation referrals

e Health, Nutrition, and Food Security: board member of Riverside County Community Health

Centers Board, member of the Riverside County Health Coalition, the California Nutrition Action
Plan CoaIition, and the Eastside Riverside HEALZone leadership team (Healthy Eating and
Active Living)

» Disaster Preparedness and Relief: member Riverside County Emergency Services

Collaborative; lead agency for countywide Cool and Warm Centers; founder and lead agency for
the Energy Task Force; member of State Energy Council Advisory Committee

» Establish neighborhood leaders to assist in disseminating information to residents.

» Secure key contacts with leaders of various organizations in cities through'out Riverside County.

» Create a database, by cities, of community leaders as emergency contacts and local
stakeholders.

e Continue ongoing training of staff with the Office of Emergency Services

The County of Riverside Community Action Partnership submits any applicable federal grant
proposals to the State of California Single Point of Contact (SPOC) unit for review for duplicity of
services. This ensures that there is not duplicity of services within the county when applying for
grants.

The County of Riverside Community Action Partnership partners with the Riverside County
Department of Public Social Services (DPSS) and its various welfare-related divisions to provide
resources and opportunities for recipients of public assistance. This includes referrals from DPSS
to CAP Riverside’s Savings for Success program, and utilizing/providing on-the-job training to

welfare-to-work participants in its Energy and Community Services Divisions.

10.Describe how your agency will provide emergency supplies and services, nutritious foods,
and related services to counteract conditions of starvation and malnutrition among low-

income. individuals.
(CSBG Act Section 676(b)(4))
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The County of Riverside Community Action Partnership coordinates with community and faith-
based organizations and public institutions to help provide food security and customer referrals
countywide. The Executive Director of the County of Riverside Community Action Partnership is on
the Department of Public Social Services’ Emergency Food and Shelter Board. The County of
Riverside Community Action Partnership has partnered with Community Connect to develop and
contin‘ually update supervisorial district-based food resource directories to communities and
graduates of healthy living programs, home-bound seniors, the disabled, veterans, and families
with very young children. The County of Riverside Community Action Partnership staff continue to
serve on countywide nutrition and food support coalitions and collaboratives. The County of
Riverside Community Action Partnership partners with the State of California Community Services
Department (CSD) when disasters strike locally such as severe rains, flooding, and wild fires. Food
vouchers, rental assistance, blankets, and sleeping bags, along with disaster kits are provided to
victims of disasters. '

11.Describe how your agency will ensure coordination between antipoverty programs in each
community in the State, and ensure where appropriate, that the emergency energy crisis
intervention programs under title XVI (relating to low-income home energy assistance) are

conducted in the community.
(CSBG Act Section 676(b)(6))

The County of Riverside Community Action Partnership is a provider of the Low-Income Home
Energy Assistance Program (LIHEAP), and serves on the Providers Committee that helps to
coordinate LIHEAP services and programs statewide. The County of Riverside Community Action
Partnership also works closely with the California Public Utilities Commission to ensure equitable
energy-related policies' and services for the poor statewide. On a local level, the County of
Riverside Community Action Partnership created the Riverside County Energy Task Force to
ensure that low-income residents’ voices are heard relevant to energy-related policies and
services. Energy Task Forcé members include representatives from elected officials, Riverside
County Office of Emergency Services, Department of Public Health, first responders, and other
energy-related entities.

The County of Riverside Community Action Partnership ensures that emergency energy services
are delivered countywide by partnering with over 100 community and faith-based partners to
provide utility bill payment assistance and weatherization application opportunities and referrals for

eligible low-income residents. Opportunities include energy clinics held at the facilities of partners
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located in identified poverty pockets throughout the county. Pockets are identified by 'U.S. Census
Bureau data mapped by Geographic Information System (GIS). Outreach is scheduled based on
poverty density reflected by the G.I.S. mapping. The “CAP Mobile”, the County of Riverside
Community Action Partnership’s mobile unit, is used to reach residents who live in rural isolated
areas of the county. The County of Riverside Community Action Partnership coordinates with CSD

to provide disaster relief when disasters, such as wild fires, storms, and severe rains strike.

12. Describe how your agency will use funds to support innovative community and
neighborhood-based initiatives, which may include fatherhood and other initiatives, with

the goal of strengthening families and encouraging effective parenting.
(CSBG Act Section 676(b)(3)(D))
The County of Riverside Community Action Partnership uses funds to support innovative

community and neighborhood-based initiatives in accordance to Public Law 105-285, and in synch
with its mission. Partnerships among supporters and providers of services to low-income people
are achieved; low income people also achieve their potential by strengthening family and other
support systems. CAP Riverside helps develop. parents in teaching their children financial literacy,
capability and résponsibility, through its Asset-Building programs and Youth programs, developing
financial skills and goal-setting. CAP Riverside refers customers to other community fathership
programs. The County of Riverside Community Action Partnership sub-grants CSBG funds to
community programs that address the top challenges of poverty identified by the community needs
assessment. The agency looks for innovation, collaboration, and partnership when evaluating
these proposals; the County of Riverside Community Action Partnership looks for new solutions to
old broblems.

Monitoring ,
(CSBG Act Section 678D(a)(1)(B))

1. Describe your agency’s specific monitoring activities and how they are related to
establishing and maintaining the integrity of the CSBG program, including your process for

maintaining high standards of program and fiscal performance.
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Program monitoring is conducted by the County of Riverside Community Action Partnership
| Executive Management staff and Planning Division, and may include any or all of the following

activities:

1. Review of monthly program and financial reports. This includes, but is not limited to: review of
progress on outcomes in relation to projections, program performance versus level of
expenditures, evaluation of program expenditure reports, compliance with CSBG contract terms
and conditions, support documentation, etc. |

Bi-weekly one-on-one Community Services Division Manager meetings with Program Managers
Bi-weekly Community Services team meetings to address opportunities, challenges, etc.
Annual performance evaluations

Workshop and training evaluations

® oA ® N

Customer Satisfaction Surveys

. If your agency utilizes subcontractors, please describe your process for monitoring the
subcontractors. Include the frequency and type (i.e., onsite, desk review, or both)

The following are included in CAP Riverside’s monitoring process for subcontractors (called

delegate agencies):
e Program Progress Reports (PPRs)
o monthly — all delegate agencies submit PPRs with Reimbursement Requests and
financial reports to the Planning Division
o PPRsinclude: Narrative, Statistical and Customer Intake Forms (where applicable)
o  Planning Division reviews PPRs, Reimbursement Requests and financial reports
e Desk-audits
o regularly — for quality control checks, compliance and comparison of financial reports with
Fiscal division expenditure reports , .
o submittals of Reimbursement Requests, PPRs and Customer Intake Forms reviewed for
~ timeliness and progress toward outcomes
o ‘status of insurances, licenses, and registration on SAM.gov checked
o conducted by Planning division

o performed before site visits are conducted
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e Site Visits
o at minimum once per contract year — preferably in the second quarter after contract
execution '
o conducted by Planning Division staff members and Fiscal division staff members
o accompanied by a Commissioner (with previous sign ups done upon monitoring

preSentation in Community Action Commission Meeting).

3. Describe how your agency ensures that cost and accounting standards of the Offic of
Management and Budget (OMB) are maintained.
(CSBG Act Section 678D(a)(1)(B))

In accordance with accounting standards and requirements of the Office of Management and

Budget (OMB) Circulars, the County of Riverside Community Action Partnership utilizes a cost
allocation plan to ensure equitable distribution of expenditures across all Federal/State grants.

Direct expenditures are identified by individual program codes and are tracked accordingly.

As a local government agency the County of Riverside Community Action Partnership adheres to
the policies and procedures set forth by the County of Riverside in its.Standard Practice Manual.
The County’s procurement policy requires a competitive bid process and financial review for its
vendors. The County of Riverside Community Action Partnership is also in compliance with
specific State guidelines and has established its own internal policies and procedures. Sub-
contractors are monitored on a regular basis, and on Site visits, to ensure compliance with all
contract and OMB requirements.

Data Analysis and Evaluation

(Organizational Standards 4.3, 4.4) -
(CSBG Act Section 676(b)(12))

1. Describe your methods for evaluating the effectiveness of programs and services,
including the frequency of evaluations.

(Organizational Standard 4.3)

30|Page



Data is collected to measure and evaluate the progress of programs as it relates to the agencies “
goals.

The County of Riverside Com’munity Action Partnership utilizes various mechanisms countywide for

the collection and measurement of customer feedback, including:

e Customer Satisfaction Survey - - measures level of satisfaction regardihg service delivery,
accessibility and location of services, etc.;

¢ Monthly program evaluation - - provides feedback from customers about services received;

¢ Workshop and training evaluation - - provide feedback on curricuIUm content, etc.;

e Semi-annual site visits to sub-contractors - conducted by the County of Riverside Community
Action Partnership staff and Commissioners to verify programmatic data and contract
compliance;

¢ One-to-one feedback and written testimonial from customers - - documented in Impact/Success
stories; |

e Special event - - e.g. open house, community dialogues, etc. offers opportunities for feedback
from a diverse group of stakeholders; '

» Program Exit Interview - - provides program graduates' feedback on programs' successes and -
challenges;

» Customer feedback log - - provides copy of customer feedback, filed by date; and

e Quality Assurance Review - - conducted by Senior Management and Planning to ensure

compliance with established policies, procedures, goals, and outcomes.

All programs (external and internal) start the program year with evaluation tools that identify a
baseline (beginning point) and benchmarks for each program or service. Participants are evaluated
periodically throughout the contract term, though no less than quarterly, to assess the impact of the
program. These scheduled evaluations create benchmarks that show progress toward reaching
the program outcome (end results). Some evaluation tools are administered at the end of specific

events and activities, such as training and workshops.
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2. Describe how your agency ensures that updates on the progress of strategies included in
your CAP are communicated to your board annually.
(Organizational Standard 4.4)

Updates on progress related to the priorities, goals and strategies included in the Community
Action Plan are presented annually to'the Community Action Commission, usually by February of
the following year. These are included in the Executive Director's Report.

3. Provide 2-3 examples of changes made by your agency to improve service delivery to
enhance the impact for individuals, families, and communities with low-incomes based on

an in-depth analysis of performance data.
(CSBG Act Section 676(b)(12))

Examples of changes made by CAP Riverside for service delivery improvements to impact the low-

income community, based on the analysis of performance data, include:

1. Additional Cool/Warm Center partnerships sought and developed, and sites added, after an
analysis of data demonstrating increased demand. | ,

2. Addition of an extra call center, two additional staff, and 5 standby staff (including Spanish-

speaking staff members), to connect requests for services with services, as a result of an
incredible increase in call volume.
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Appendix A
Organizational Standards

MAXIMUM FEASIBLE PARTICIPATION
CATEGORY ONE: CONSUMER INPUT AND INVOLVEMENT
- Standard 1.1 The organization/department demonstrates low-income individuals’ participation in its activities.

Standard 1.2 The organization/department analyzes information collected directly from low-income individuals as part
of the community assessment.

Standard 1.3 The organization/department has a systematic approach for collecting, analyzing, and reportlng customer
satisfaction data to the governing board.

CATEGORY TWO: COMMUNITY ENGAGEMENT

Standard 2.1 The organization/department has documented or demonstrated partnerships across the community, for
specifically identified purposes; partnerships include other anti-poverty organizations in the area.

Standard 2.2 The organization/department utilizes information gathered from key sectors of the community in assessing
needs and resources, during the community assessment process or other times. These sectors would include at
minimum: community-based organizations, faith-based organizations, private sector, public sector, and educational
institutions.

Standard 2.3 The organization/department communicates its activities and its results to the community.

Standard 2.4 The organization/department documents the number of volunteers and hours mobilized in support of its
activities.

CATEGORY THREE: COMMUNITY ASSESSMENT

Private Agency - Standard 3.1: Organization conducted a community assessment and issued a report within the past 3-
year period.

Public Agency - Standard 3.1: The organization/department conducted a community assessment and issued a report
within the past 3-year period, if no other report exists.

Standard 3.2: As part of the community assessment the organization/department collects and analyzes both current
data specific to poverty and its prevalence related to gender, age, and race/ethnicity for their service area(s).

Standard 3.3: The organization/department collects and analyzes both qualitative and quantitative data on its
geographic service area(s) in the community assessment,
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Standard 3.4: The community assessment includes key findings on the causes and conditions of poverty and the needs
of the communities assessed.

Standard 3.5: The governing board or tripartite board/advisory body formally accepts the completed community
assessment.

VISION AND DIRECTION
CATEGORY FOUR: ORGANIZATIONAL LEADERSHIP

Standard 4.2: The organization’s/department’s Community Action Plan is outcome-based, anti-poverty focused; and
ties directly to the community assessment.

Standard 4.3: The organization’s/department’s Community Action Plan and strategic plan document the continuous use
of the full Results Oriented Management and Accountability (ROMA) cycle. In addition, the organization documents
having used the services of a ROMA-certified trainer (or equivalent) to assist in implementation.

Standard 4.4: The tripartite board/advisory body receives an annual update on the success of specific strategies
included in the Community Action Plan.

CATEGORY FIVE: BOARD GOVERNANCE

Standard 5.1: The organization’s/department’s tripartite board/advisory body is structured in compliance with the CSBG
Act '

Standard 5.2: The organization’s/department’s tripartite board/advisory body either has:

1. Written procedures that document a democratic selection process for low-income board members adequate to
assure that they are representative of the low-income community, or

2. Another mechanism specified by the State to assure decision-making and.participation by low-income
individuals in the development, planning, implementation, and evaluation of programs.
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Appendix B

State Assurances

California Government Code 12747 (a): Community action plans shall provide for the contingency of reduced
federal funding.

California Government Code § 12760: CSBG agencies funded under this article shall coordinate their plans and activities
with other agencies funded under Articles 7 (commencing with Section 12765) and 8 (commencing with Section 12770)
that serve any part of their communities, so that funds are not used to duplicate particular services to the same
beneficiaries and plans and policies affecting all grantees under this chapter are shaped, to the extent possible, so as to
be equitable and beneficial to all community agencies and the populations they serve.

California Government Code §12768: Migrant and Seasonal Farmworker (MSFW) entities funded by the department

shall coordinate their plans and activities with other agencies funded by the department to avoid duplication of services
and to maximize services for all eligible beneficiaries.
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Appendix C
Federal Assurances and Certification

CSBG Services
676(b)(1)(A) The State will assure “that funds made available through grant or allotment will be used —

(A) to support activities that are designed to assist low-income families and individuals, including families and
individuals receiving assistance under part A of title IV of the Social Security Act (42 U.S.C. 601 et seq.),

" homeless families and individuals, migrant or seasonal farm workers and elderly low-income individuals and
families, and a description of how such activities will enable the families and individuals— ;

(i) to remove obstacles and solve problems that block the achievement of self-sufficiency, (including self-
sufficiency for families and individuals who are attempting to transition off a State program carried
out under part A of title IV of the Social Security Act);

(i) secure and retain meaningful employment;

{iii) attain an adequate education, with particular attention toward improving literacy skills of low-income
families in the communities involved, which may include carrying out family literacy /nltlatlves,

{iv) make better use of available income;

{v) obtain and maintain adequate housing and a suitable environment;

(vi) obtain emergency assistance through loans, grants or other means to meet immediate and urgent
family individual needs; and

(vii) achieve greater participation in the affairs of the communities involved, including the development of
public and private grassroots partnerships with local law enforcement agencies, local housing
authorities, private foundations, and other public and private partners to;

() . document best practices based on successful grassroots partnerships with local law enforcement
agencies, local housing authorities, private foundations, and other public and private partners to;
(1 strengthen and improve relationships with local law enforcement agencies, which may include

participation in activities such as neighborhood or community policing efforts;

Needs of Youth

676(b)(1)(B) The State will assure “that funds made available through grant or allotment
will be used-

(B)  to address the needs of youth in low-income communities through youth development programs that ~
support the primary role of the family, give priority to the prevention of youth problems and crime, and
promote increased community coordination and collaboration in meeting the needs of youth, and support
development and expansion of innovative community-based youth development programs that have
demonstrated success in preventing or reducing youth crime, such as--

(i) programs for the establishment of violence-free zones that would involve youth development and
intervention models (such as models involving youth mediation, youth mentoring, life skills training, job
creation, and entrepreneurship programs); and

(ii)  after-school child care programs;
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Coordination of Other Programs

676(b)(1)(C) The State will assure “that funds made available through grant or allotment will be used to make
more effective use of, and to coordinate with, other programs related to the purposes of this subtitle
(including State welfare reform efforts

Eligible Entity Service Delivery System

676(b)(3)(A) a description of the service delivery system, for services provided or coordinated with funds
made available through grands made under section 675C9(a), targeted to low-income individuals and families
in communities within the State

Eligible Entity Linkages — Approach to Filling Service Gaps

676(b)(3)}(B) o descr)'ption of “how /inkages will be developed to fill identified gaps in the services, through the
provision of information, referrals, case management, and follow up consultations.”

Coordination of Eligible Entity Allocation 90 Percent Funds with Public/Private Resources

676(b)(3)(C} a description of “how funds made available through grants made under 675C(a)will be
coordinated with other public and private resources.””

»

Eligible Entity Innovative Community and Neighborhood Initiatives, Including Fatherhood/Parental
Responsibility ‘

676(b)(3)(D} a description of “how the local entity will use the funds [made available under 675C(a)] to
support innovative community and neighborhood-based initiatives related to the purposes of this subtitle,
which may include fatherhood initiatives and other initiatives with the goal of strengthening families and
encouraging parenting.”

Eligible Entity Emergency Food and Nutrition Services

676(b)(4) “An assurance that eligible entities in the State will provide, on an emergency basis, for the
provision of such supplies and services, nutritious foods, and related services, as may be necessary to
counteract conditions of starvation and malnutrition among low-income individuals.”

State and Eligible Entity Coordination/linkages and Workforce Innovation and Opportunity Act
Employment and Training Activities

676(b)(5) “An assurance that the State and eligible entities in the State will coordinate, and establish linkages
between, governmental and other social services programs to assure the effective delivery of such services,
and [describe] how the State and the eligible entities will coordinate the provision of employment and training
activities, as defined in section 3 of the Workforce Innovation and Opportunity Act, in the State and in
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communities with entities providing activities through statewide and local workforce development systems
" under such Act.” '

State Coordination/Linkages and Low-income Home Energy Assistance

676(b)(6) “An assurance that the State will ensure coordination between antipoverty programs in each
community in the State, and ensure, where appropriate, that emergency energy crisis intervention programs
under title XXVI (relating to low-income home energy assistance) are conducted in such community.”

Coordination with Faith-based Organizations, Charitable Groups, Community Organizations

676(b)(9) “An assurance that the State and eligible entities in the State will, to the maximum extent possible,
coordinate programs with and form partnerships with other organizations serving low-income residents of
the communities and members of the groups served by the State, including religious organizations, charitable
groups, and community organizations.”

Eligible Entity Tripartite Board Representation

676(b)(10) “An assurance that “the State will require each eligible entity in the State to establish procedures
under which a low-income individual, community organization, or religious organization, or representative of
low-income individuals that considers its organization, or low-income individuals, to be inadequately
represented on the board (or other mechanism) of the eligible entity to petition for adequate representation.”

Eligible Entity Community Action Plans and Community Needs Assessments

676(b)(11) “An assurance that the State will secure from each eligible entity in the State, as a condition to
receipt of funding by the entity through a community services block grant made under this subtitle for a
program, a community action plan {which shall be submitted to the Secretary, at the request of the Secretary,
with the State plan) that includes a community-needs assessment for the community served, which may be
coordinated with community-needs assessments conducted for other programs.”

State and Eligible Entity Performance Measurement: ROMA or Alternate system

676(b)(12) “An assurance that the State and all eligible entities in the State will, not later than fiscal year
2001, participate in the Results Oriented Management and Accountability System, another performance
measure system for which the Secretary facilitated development pursuant to section 678E(b), or an
alternative system for measuring performance and results that meets the requirements of that section, and
[describe] outcome measures to be used to measure eligible entity performance in promoting self-sufficiency,
family stability, and community revitalization.”
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Appendix A

COMMUN ITY MEMBER NEEDS SURVEY

This survey is anonymous and not connected to any personal information.
Please answer to the best of your ability.

GENERAL INFORMATION
1. What city do you live in?

2. How many people live in your household?

3. What is your age?

4. How many people living in your household are each of the following ages?

How Many Are:

Under 5
5-17
18-24
25-54
55-64
65-75
75+

5. Are You Female or Male"
[ Female

O Male

O Other

6. What language do you speak at home?
O English

O Spanish
O Other:
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7 What is your race/ethnicity? Check all that apply.
O Hispanic, Latino, or Spanish origin

O Black/African American

[J Asian

[J Native Hawaiian

[J White

[J American Indian or Alaskan Native

O Pacific Islander

O Other:

TRANSPORTATION

8. What is your PRIMARY mode of transportation? Check one:
0O Car/Motorcycle

[0 Bus/Metrolink

O Ride with others

O Bicycle/skateboard/scooter

0 Taxi/Uber/Lyft

0O Walking

9. In the past 12 months, has anyone in your household experienced any of the following problems
with transportation? Check all that apply.

O Cannot afford gas OO Cannot afford car repairs

O No access to a car O No car insurance ,

[ No driver’s license or license suspended [ Bus/Metrolink too far away

U Bus/Metrolink too expensive [0 Bus/Metrolink schedule is inconvenient
NEEDS

10. If you had an unexpected $400 expense this month, would you have enough income or savings to
cover that?

O Yes O No

11. If you were not able to pay the $400 out of income or savings, what would you do? Choose one:
O I would ask my family or a friend

0T would use a credit card

0 I would get a payday loan

L1 I would have to spend less on rent/mortgage

[ T would have to spend less on utilities

O 1 would have to spend less on food

O I would pick up extra work
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12. What are the top three things you’ve had trouble with this year? Please number your 1%, 2",
and 3" top needs. Consider this list as possible examples.

Adult education/GED programs

Animal Care

Child care

Dental care

Documentation Status

Domestic violence assistance

Employment : 1.
English (ESL) Classes

Financial assistance

Food assistance

Health care

Housing Assistance 2.
Job training

Legal assistance

Mental health services

Parenting classes :
Safety/crime prevention 3.
Senior citizen services

Substance abuse assistance

Transportation

Veterans services

Utility assistance

Youth programs/tutoring

13. Did you get any help or service on those 3 needs?

0 No

L Yes, a Community Action Partnership (CAP) program.
O Yes, I received support from a program not run by CAP.

EMPLOYMENT & INCOME

14. Do yoix work for pay?
O Yes O No

15. About how much money will you earn from jobs/work this year?

(If vou don’t work, skip to number 22)

16. If you do work, do you have more than one job?
[ Only one

0O Two

0J Three

0 4+
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17. Do you work full-time? (40 hours/week)
OYes O No

18. Do you work seasonal or temporary jobs?
O Yes 0O No

19. Were you working last week?
O Yes 0 No

20. What type of job do you have?
O Transportation or Material Moving
O Cleaning & Maintenance

[ Food & Serving

O Personal Care & Service

0O Farming, Fishing, or Forestry

[J Warehouses & Distribution Centers
O Other:

21. Does your job provide health insurance?
O Yes O No

'22. Do you receive any of these:
00 Medi-Cal/Medicaid (Healthcare for low-income individuals.)
U Medicare (Medicare is health insurance for people 65 years and older and people under 65 with
disabilities.)

23. Do any of these things prevent you from working? Check all that apply.

O Caring for Family : [J Criminal History

U Lack of Necessary Education/Skills OO Do Not Speak English
O Health Problems O Retired

O Student O Transportation problems
O Drug/alcohol problems
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24. Many families receive help from various sources. How much, if anything, did your family
receive from the following last month?

Child Support: $

CalFresh (Food Stamps): $

Disability: $

Temporary Assistance to Needy Families (CalWorks): $
Social Security: $ '
Retirement/Pensions: $

Unemployment Insurance: $

Women Infant and Children (WIC): §

Worker’s Compensation: $

Section 8 Housing Subsidy: $

Low Income Housing Energy Assistance Program: $
Anything Else: $

25. Do you know of any services that you qualify for but have decided not to use?
O Yes 1 No

26. If you qualify for a service but don’t use it, why?
O I don’t need them

[ Other people need them more

O I’'m embarrassed to use them

O I don’t know how to get them

[0 Applying is too complicated

O It is too much work to get them.

27. In the past 12 months, have any of these things happened to you? :

O Borrowed money to pay bills O Fell behind on rent or mortgage payments
O Pawned or sold valuables to pay bills [J Had property (car, furniture) repossessed
O Pressured by a bill collector [0 Used a check-cashing service

0O Used a payday loan service [0 Had utilities shut off

28. Remember that your answers are completely confidential. Thinking of everyone in your
household, what will be your household’s total income this year?

$

HOUSING & ENERGY

29. What is your housing status?
0O I own my place ’ O I rent my place
O I'live in military housing O I live with friends/family
0 I live in senior housing O I am staying in shelter

O I'have no place to stay Page |44
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30. Which of the following best describes your home?

O Apartment 0O Single-family home

0J Multi-family home . O Trailer/mobile home

O Single room occupancy O Transitional group housing
0O Boarding house OJ Hotel/motel

O Shelter . 00 T'have no place to stay

31. Do any of these apply to the condition of your home? Check all that apply:
[ A leaky roof or ceiling

0 A toilet, hot-water heater, or other plumbing that does not work right

[ Rats, mice, roaches, or other pests

0O Broken windows

[J Heating or cooling system that does not work properly

0 Exposed wires or other electrical problems

U A stove or refrigerator that does not work properly

0J Unreliable garbage pickup

32. Have you ever been homeless for a week or longer— that is, you slept in a place where people

weren’t meant to sleep, or slept in a homeless shelter, or didn’t have a regular residence in which to
sleep?

OYes O No

33. Do you feel worried about having stable housing in the near future? (For example, because of
affordability, eviction, or health problems.)

OYes , O No

34. Have you experienced any of the following problems related to housing in the past 12 months?
Check all that apply:

O I was evicted

[J I cannot find affordable housing

O I was homeless

O My house was foreclosed

00 I live in a condemned house

O I was threatened with eviction

Ll My physical disability makes it hard to find housing

35. If you rent, have you had trouble getting your landlord to make needed repairs?
OYes O No

36. When moving out of a rented apartment or house, have you ever felt that your security deposit
was unfairly withheld?

UYes O No Page 145
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37. What is your rent/mortgage payment each month?

38. What do you pay for utilities (water, electricity, gas) each month?

39. Do you feel safe in your neighborhood?
O Yes O No

40. In the last 6 months, do you know of any violent event that happened in your neighborhood,
such as a mugging, fight, or sexual assault?

OYes [ No

FOOD & NUTRITION
The following two questions (40 & 41) include statements that people have made about their food *

situation. For these statements, please tell me whether the statement was often true, sometimes true, or
never true for you in the last 12 months.

41. “The food that we bought just didn’t last, and we didn’t have money to get more.” Was that
often, sometimes, or never true for your household in the last 12 months?

OOften True

OSometimes True

[ONever True

42. “We couldn’t afford to eat balanced meals.” Was that often, sometimes, or never true for your
. household in the last 12 months?

(JOften True
LJSometimes True
[INever True

43. In the last 12 months, did you or other adults in your household ever cut the size of your meals
or skip meals because there wasn't enough money for food?

OYes, almost every month.

OYes, Some months but not every month.
OYes, Only 1 or 2 months.

[ONo

44. In the last 12 months, did you ever eat less than you felt you should because there wasn't
enough money for food?

OYes ONo
45. In the last 12 months, were you ever hungry but didn't eat because there wasn't enough
money for food?

OYes ONo
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46. In the past 12 months, have you used any of the following food resources? Check all that apply:
O Food pantry O School breakfast/lunch program
O wiC O Meals on Wheels
L3 Summer meals for kids [ Senior center meal programs
O Cal fresh (food stamps) [0 None of the above

HEALTH & SAFETY
47. How many people in your household have health insurance (including Medical/Medicaid and
Medicare)?

18 orover Under 18

48. In the past 12 months, have you or anyone in your household been unable to get any of these
needed services? Check all that apply.

[0 Medical care

] Dental care

[J Vision care

[J Mental health care
O Prescription drugs

49. Have any of these things prevented you from getting healthcare? Check all that apply
L1 It costs too much

- [J Cannot afford prescriptions
0 Have no insurance
O Nervous/afraid to go
0 Did not know where to go
O Religious reasons
U Could not get child care during the appointment
0 Have no way to get to or from the appoirtment
[J The medical office was not open when I could get there
[J It takes too many days to get an appointment
L The doctor does not accept new patients
O The doctor does not accept Medicaid
O Other: V

Page |47



County of Riverside

Acomgmnny ‘ County of Riverside
1]

; | School of
crion Community Action Partnership % L |

i Public Palicy

PARTNERSHIP
Wi Peophe Clamging Lves,

If you do not have at least one child under the age of 18 living in your household, please skip to the
“Individual Information” section below.

CHILDREN & YOUTH

50. What do you currently use to meet your child care needs? Check all that apply:

O After school program O Children are old enough to be left on their own
O Day care center [0 Head Start/Early Head Start

O Parent, family friends, or neighbors [ Children are in school

O Registered child care provider O Informal babysitter

51. How do you pay for your child care?

O I pay for it myself

0O I use a Free Program

[11 get a discount (such as the Early Care and Education (ECE) program)
O Not Applicable

52. Do any of these things prevent you from getting enough child care?
O I cannot afford it

O Infant care was not available

O I do not trust day care centers

[] Days/times needed were not available

O The day care center had no available slots

O The quality of the day care center was not good
O Other:

INDIVIDUAL INFORMATION

Remember your responses are not connected to any personal information. This information will only be
used to help provide services to the residents of Riverside County. |

53. What is the highest level of education you have completed?
O Less than a high school degree

[0 High school diploma/HSE/GED

O] Trade/Vocational school

[0 Some college

O Bachelor’s degree

L] Graduate degree or professional degree

54. Are you a U.S. Citizen? »
[ Yes I No [0 Decline to State
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56. Do You Live with a Spouse or Partner?
[J Yes, Unmarried

O Yes, Married

[J No, Divorced

O No, Separated

O No, Widowed

[J No, Never Married

57. At any time this year, did anyone in the household have a disability that limited the work they
could do? '

How many age 18 or over

How many under age 18

CUSTOMER SATISFICATION

58. Have you received services from Community Action Partnership (CAP) or its programs in the
past 12 months?

OYes [ONo 0O Do notknow

59. Please list any Community Action Partnership programs you have used in the past 12 months:

60. Sometimes people don’t use services that they could benefit from. Why do you think that is?
[J They do not use them because they feel too ashamed to use them

LI They do not use these programs because of their documentation status

U They do not know about CAP programs

O They cannot access CAP programs

[J They are not eligible for CAP programs

[J Most people who need the programs use them
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61. If you have received services from Community Action Partnership, how satisfied were you with
the actual services provided to you?

[] Very satisfied

[ Satisfied

[J Somewhat satisfied
[0 Not satisfied

62. How satisfied were you with the staff and how you were treated?
O Very satisfied

0 Satisfied

L] Somewhat satisfied

[0 Not satisfied

63. If you were unsatisfied with any of the services that you received, please tell us why:
0 I had to wait too long to receive the service.

0 I did not have transportation to access services.

O I was embarrassed to use the service.

O I was not considered eligible for the service I needed

U T had trouble collecting the right paperwork that CAP wanted.

O Other:
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Event Date Organization Areg
2019 Mentoring Awareness Community Fair 1/19/2019 CAP Riverside Jurupa Valley
IHSS Public Authority Orientation 1/11/2019 DPSS CAPTLC
VITA Training 1/11/2019 CAP Riverside CAPTLC
1st Time Homebuyer Workshop (hard copy surveys) 1/11/2019 Fair Housing Council CAPTLC
Riverside City Rape Crisis (Partner) 1/15/2019 Riverside City Rape Crisis Riverside
Reach Out -- Promotores 1/15/2019 Reach Out Jurupa Valley
VITA Training 1/17/2019 CAP Riverside CAPTLC
VITA Training 1/18/2019 CAP Riverside Indio
ESHZ Collaborative Meeting 1/17/2019 Eastside HEAL Zone : Riverside
NAP SACC Newsletter 2/4/2019 DOPH Nutrition and Health Promotion Various
REAL Meeting 1/23/2019 Residents of Eastside Active in Leadership Riverside
VITA Kick-off 1/25/2019 CAP Riverside Riverside .
1HSS Public Authority Orientation 1/24/2019 DPSS : CAPTLC
VITA Sites Ongoing CAP Riverside Various
Coordinators to distribute to various centers 2/4/2019 Consortium for Early Learning Services Various
1IEHP classes (Zumba, Yoga and Line Dancing) - 2/13/2019 IEHP Community Resource Center Riverside
CVS customers 2/4/2019 CVS Pharmacy Riverside
Job Readiness Class 2/7/2019 DPSS GAIN Office Indio
Email Distribution List 2/6/2019 Riverside County Health Coalition - Various
Press Release: DOPH Public Information Specialists 2/18/2019 InlandEmpire.US, The Desert Independent; Facebook post (video) Various
Job Fair 2/21/2019 DPSS GAIN Office Indio
Galilee Center Food Distribution 2/21/2019 Galilee Center Mecca
Open House 2/21/2019 Salvation Army Perris
DPSS/ESE Presentation 2/26/2019 DPSS Moreno Valley Moreno Valley
Head Start email distribution 2/14/2019 Riverside County Office of Education : Various
Overflow homeless distributions 1/25/2019 Overflow (UCR student club) Various
Eastside Neighborhood Meeting 3/7/2019 City of Riverside, Ward 2 Councilman Melendrez Riverside
Salvation Army Food Distribution 3/5/2019 Salvation Army Indio
Salvation Army Food Distribution 2/19/2019 Salvation Army Indio
Catholic Charities -- survey drop-off 2/19/2019 Catholic Charities, Cathedral City Cathedral City
LULAC Health Fair 3/2/2019 League of United Latin American Citizens Riverside
FSS (DPSS) Quarterly Training 2/28/2019 DPSS Riverside
Email Distribution Lists 3/6/2019 Sent flyers and cover sheets through BOS Staff Various
Work Force Dev./America's ]ob Center of California newsletter, sites

Newsletter/email distribution/AICC Site Managers 3/11/2019 and customers Various
Drop off of surveys at a senior center in Moreno Valley 3/8/2019 Kay Ceniceros Senior Center Moreno Valley
Drop off of surveys at the Murrieta Senior Center 3/11/2019 City of Murrieta Murrieta
Drop off of surveys at the City of Menifee 3/11/2019 Community Services Leader, City of Menifee Menifee
Sent flyers/cover sheets via email for social media 3/11/2019 Community Development Officer, Wells Fargo Various
CARE Collaborative Meeting surveys of clients and asso-
ciates 2/15/2019 CARE Collaborative Blythe
HOPE Collaborative Meeting surveys of clients and '
associates ) 2/15/2019 HOPE Collaborative Blythe
Hard copy and survey monkey surveys 2/15/2019 Escuela de |a Raza Unida Blythe
Link to Survey Monkey sent to the Board/surveys given
to parents Ongoing Concilio Child Development Centers Riverside
VITA Sites Ongoing CAP Riverside Various
Desert Hot Springs partners/customers ' Ongoing CAP Riverside Satellite Office DHS
Hemet partners/customers Ongoing CAP Riverside Satellite Office Hemet
Sent flyers/cover sheets to Commissioners to distribute 2/14/2019 Community Action Commission Various
Sent survey flyers and cover sheets 2/12/2019 DOPH -- Nutrition & Health Promotion Branch Various
Promoted survey and sent out via email 2/12/2019 Temecula-Murrieta Interagency Council Various
Sent survey flyers and cover sheets 2/12/2019 Community Health Systems, Inc. Various
Utility Assistance customers/applicants Ongoing CAP Riverside, Main Office and satellite offices Various
Sent survey flyers and cover sheets 1/24/2019 State of CA Dept. of Rehabilitation Various
Sent pdf surveys, survey flyers and cover sheets 3/7/2018 Coachella Valley Housing Coalition Various
Sent survey flyers and cover sheets 3/7/2019 - Cal Baptist University (CBU) Various
Food Distribution surveys 3/22/2019 Ottawa SDA Spanish Church Riverside
Recruitment for 2020 Census positions 3/22/2019 Hemet AJCC (America's Job Center of California) Hemet + various
Food distribution, meals, shelter, homeless to work

rogram 3/6/2019 Salvation Army of Moreno Valley Moreno Valley
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Demographic Results

The survey had 1,616 English responses and 291 Spanish responses. After cleaning the data of
respondents whose cities of residence were not in Riverside County and who answered less than 40% of
the questions, we were left with 1,453 English responses and 245 Spanish responses for a total of 1,698
responses. When examining results, note that respondents were not required to answer every question.
Percentages that are presented reflect the percentage of responses received for that question, not
percentage of all respondents, unless otherwise indicated.

City of residence

Cities with more than 10 respondents are listed in the graph below. The large majority of responses
were from the city of Riverside. There were less than 10 responses from each of the following: Eastvale,
Winchester, Wildomar, Mira Loma, Rancho Mirage, Nuevo, North Shore, Thousand Palms, Norco, Cherry
Valley, Canyon Lake, Cabazon, Ripley, Homeland, Highgrove, Bermuda Dunes, Aguanga, Woodcrest,
Valle Vista, Rubidoux, March ARB, Calimesa, Anza.

' F;fequéncy afRespondentsby City .

Riverside

Moreno Valle

. Heme

‘ Peris
Desart Hot Sprin

San Jacinlo

Cathedra; City

TemecuEa,

~_ Biythe

_ Beaumont

. . Menifee

Jurupa Valley

. In dio

, ricta
Coacheiia

Mecca
Pa%m Springs

Paim Desert
Bannin

. Therma

Lake Elsinore

e Ben g Ab0 L Bo0 |
- ~ - frequency - -
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Demographics

ALL RESPONDENTS
_ . (N = 1698)

- SEX, % FEMALE - 76%
AVERAGE AGE 46
RACE AND ETHNICITY, % -

Hispanic 51%
White . 25%
Black 16%
Asian 3%
Other 5%
ENGLISH SPOKEN AT HOME, %YES 81%
SPANISH SPOKEN AT HOME, %YES 33%
Note — 16% of respondents indicated that they speak both English &
Spanish at home.
EDUCATION LEVEL, %
~ ' Lessthan High'School |~ 14%
High School 26%
Some College: |- 30%
Trade/Vocational School 8%
Bachelor’s:Degree o 19%
Graduate Degree 10%
US CITIZEN, % YES 87%
AVERAGE HOUSEHOLD SIZE 3.2

Top Needs of Riverside County Low-income Residents

Respondents to this survey were asked to rank their top three needs over the last year. | present
their responses in two ways. | first describe what was most commonly listed as the #1 top need, and
then | combine all of the top needs regardless of rank, and show the overall distribution.

The bar chart below represents the most common needs listed as the respondent’s #1 top need
(all needs that were reported more than 10 times are listed in the chart). Dental Care, Employment, and
Financial Assistance are the clear leaders. One reason for the need for Dental Care is likely the fact that
Medicare does not cover dental care in Riverside county. The employment and financial assistance
needs may go hand in hand. Both groups may have a lack of financial resources compared to need, and
some express that through identifying a need for more or better employment. Later on in this survey,
we will discuss the obstacles that respondents report facing when trying to find work.
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 Frequencies of #1°

ﬁéntal Care

167
~z;.§Emp!oyment 165
_ Financial Assistance 163

Utilities Assistance 129
- Child Care 18
 Health Care M 11
Hausmg Assistance 110
Food: Assistance 98
Transpartauon‘ %

Adu!t Educat*onfGED programs 34

. Job Training 28

. - _ Animal Care 27

. Engllsh (ES%.) Classes 25
Legal Assistance 19

Sentar Citizen Sewices« 13
~ Ywﬁ; Programs/Tutoring il 11

-4 150

The following chart describes all responses about top needs, regardless of whether they were
ranked 1, 2, or 3. Needs with a frequency greater than 30 are displayed. The pattern of most common
needs here is different than what was listed as the primary top need. Utilities Assistance has reached
the top - this provides S|gn|f|cant support for value of CAP’s Utility Assistance program. Utilities '
assistance is only two responses ahead of the second most common need, though, and in fact the top 6
needs are clustered fairly close together.

Financial Assistance is the next most common need, followed by Transportation, above the
most common #1 need of Dental Care. Transportation jumped quite far up in this version of the Top
Needs’ frequencies. (Note: respondents who wrote about gas prices and car repair issues as their top
needs were put into the category of Transportation.) Transportation needs may be especially salient
because this region is very spread out, with limited public transportation. Transportation also may be a
part of other needs, such as challenges finding employment in range of their available transportation, or
challenges paying for car repair and maintenance.

It is unsurprising that Health Care is among the top needs reported in this survey, as this ties in
with national trends regarding significant challenges to healthcare access in this county.
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Frequencies of All Trc‘py Needs

Utilities Assistance g
Financial Assistance : 375
Transportation _ 355 0
Dental Care 353
Employment 347
Health Care 345
Food Assistance 315
~‘Housing Assistance 280
Child Care 184
Job Training 98
« Legal Assistance 86
Youth Programs/Tutoring 80
; , Animal Care 80
. Senior Citizen Services 77
- Aduft Education/GED programs 57
- ~ Safety/Crime Prevention 51
English (ESL) Classes 42
Parenting Classes 36
Veterans Services 31

g

0 100 200 300 . 400
‘ frequency

In both of these charts, there is no one clear leading top need. The top 3 needs in the first chart
and top 6 needs in the second chart are all very close together. This makes sense, as several of these
needs are clearly related and may reflect a reality that these are all variants on Financial Assistance asa
top need. Utility Assistance is simply Financial Assistance applied to a specific set of bills; Transportation
needs often reflect an inability to pay for a car repair, or to afford a car at all; Dental care reflects a lack
of a job that provides Dental insurance and an inability to pay independently for dental care. The need
for employment can be interpreted as a desire to work to earn this needed income.

We also asked the respondents whether they received help with the top three needs that they
listed. The majority of them had not.
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' Did you get any help or service on thqseSneeds‘?‘, -

Yes, | recoived support from a progifam not ran'by CAP.

ity Action Eaﬂhership {CAP) program.

For another perspective on the financial need of our respondents, we asked the following
question:

“If you had an unexpected $400 expense this month, would you have enough income or savings to cover
that?”

The results of that question are below. For context, the same question was asked in a national survey
across the U.S., and nationally about 40% of respondents answered ‘No’. The high rate of 70% negative
responses in our results indicates that this survey may have successfully reached low income portions of
the population in Riverside County. The inability to pay an unexpected expense like this (without going
into debt, etc) also has significant potential impacts on the ability to pay for things like car repairs or
health expenses.
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If you had an unexpécted $400 expense this'month -
_ would you be able to pay it out of income or savings? .

0

 N=1622

We also asked respondents what they would do in such a situation — whether they would
borrow money or spend less elsewhere, for example. Their responses are below. The most common
response is that they would borrow money from family or a friend, followed by credit card debt.

. ,Ef"')"lyau were not able to pay the $400 out of income or savings, what wouid you do“?~ -
- ; N =1548 ‘
P i wbulﬁj ask my family or a friend
I would use a credit ’car"d
| would have to sper}d less on food
M I Wduldfpiék’ up extra work
{ would ge{ a payday loan

1 would have to spend less on utilities

- | would have 1o spend less on rentmortgage
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Transportation Problems

Respondents were asked about their primary mode of transportation. The majority, 85%, chose
“Car/Motorcycle”. The next most common response was Bus/Metrolink, at 7%.

Respondents were also asked about problems that they have faced with transportation within
the last 12 months. Ability to afford gas and car repairs are the most significant, with 509 and 501
respondents indicating those, respectively. Note that for this question, respondents were able to choose
more than one option - that is way the total number in the chart below is larger than the number of
respondents. All of the transportation barriers relating to cars are more commonly noted than the
problems relating to buses and the Metrolink. This reflects the fact that this region is very car-
dependent, with limited public transit options. Access to transportation is crucial, and can make the
difference between keeping and losing a job, for example. This need may merit more exploration. (For
example, the ability to afford car repairs is likely tied to the ability to pay an unexpected $400 expense.)

sportation ‘Prob¥é.n§sr

P Ca\nn,ot” afford gas |
kQannb{ afford car rébéirs
~ Noaccess foa car
| No car ifi'sqran;;e
‘ Ndi«dﬁvefs"ifcense
BuWeroﬁnk schedule is éhconyéniant
‘ f ‘Sus[Metryéiink toﬁo"égﬁgnsiva

~ Bus/Metrolink too far away |

Housing Problems : :

Housing is an extremely salient topic in California today, and the Inland Empire is no exception.
While housing across California is more expensive than elsewhere in the U.S., the Inland Empire has
been identified as a region with more affordable housing than nearby coastal regions. As a result, many
people in the IE live here and commute to jobs in other counties. In this survey, we asked a series of
questions about the nature and quality of our respondents’ housing.
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First, we see in the table below that the majority of the respondents rent, mostly in single family
homes or apartments. A substantial 32% of respondents own their home.

Concerningly, 17% of respondents indicated that they have been homeless for a week or longer
at some point in their life. 35% responded ‘Yes’ that they feel worried about having stable housing in the

near future.
HOUSING
HOUSING TYPE ,
Single-family home 51%
Apartment 27%
Multi-family home 9%
Trailer/mobile home 8%
Other 5%
. HOUSING STATUS i
Rent 48%
--0Own 32%
Live with friends/family 16%
Other 4%
EVER HOMELESS, %YES 17%
HOUSING WORRY, %YES / 35%
AVERAGE RENT/MORTGAGE COST* $1,060
AVERAGE UTILITIES COST* $260

*see qualifications below — these numbers may be biased.

Respondents were also asked for how much they spend on rent/mortgage and utilities each -
month. The averages are reported in the table, though it is important to recognize the limitations of the
accuracy of these numbers. Respondent error in input can bias the averages; excluding one 0 or adding
an extra O makes a big difference (for example, $20 in utilities versus $200, or $20,000 rent versus
$2,000 rent). We were as conservative as possible in excluding outliers, and allowed rent to range from
$100 to $9,500. This excluded 27 cases from rent. We allowed utilities to range from $20 to $1600,
excluding only 1 outlier.

We also asked respondents about the condition of their home. 668 people responded, with a
variety of problems in their home. The top two responses are nearly tied — heating or cooling systems
that do not work properly, or stoves or refrigerators that do not work correctly. CAP’s utilities assistance
and weatherization programs may want to look into the possibility of expanding to meet these needs.



_HOUSINGCONDITIONS
- Heating or cooling syst—e?n that does not work properly | 22.6%
A stove or refrigerator that does not work properly 22.0%
. Rats, mice, roaches, or other pests | 13.6%
A t0|Iet hot water heater or other plumbing that does not work right | 11.5%
: A leaky roof or ceiling | 8.9%
Broken widows | 8.4%
Exposed wires or other electrical problems | 8.2%
Unreliable garbage pickup | 4.6%

With housing conditions in mind, we asked respondents who rent whether they have had
trouble getting the landlord to make needed repairs. 225 people (18% of responses to that question)
indicated that this has been an issue.

We also asked whether respondents have ever felt that their security deposit was unfairly
withheld when moving out of a rented apartment or house. 23% of respondents indicated that have had
this concern.

Next, we asked about housing shocks that respondents may have faced in the last year. Only 321
people responded to this question (only 19% of all respondents}, but they were able to choose more than
one problem, so the frequencies in the graph below add up to 430. Unsurprisingly, the ability to find
affordable housing is the most common challenge. The next two most common housing problems are
alarming — being threatened with eviction and homelessness — but it is important to remember that
these are very small numbers, less than 1% of all respondents to this survey:

HOUSING PROBLEM FREQUENCY
| cannot find affordable housing
l was threatened with eviction

Iwashomeless{ 78
1 was evicted 37
My physical disability makes it hardtofind | 36
; housing |
My house was foreclosed 21
t live in a condemned house 6
Total 430

Lastly, we also asked about neighborhood safety. 22% of respondents indicated that they knew
of a violent event that happened in their neighborhood, such as a mugging, fight, or sexual assault. Only
15% of respondents, though, indicated that they do not feel safe in their neighborhood.
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Work & Income

Work and income are important subjects often debated when discussing poverty and movement
out of poverty. There are some that believe if you work you cannot or should not face poverty; however,
growing research shows those in poverty are often employed and still face difficulties making ends
meet. Similarly, our results show that a majority of survey respondents are employed.

Respondents were asked whether or not they were employed and a majority, 57.62% reported
being employed. 79% reported having only one job and only 42% reported being employed full-time.

The results of these employment questions are illustrated in the table below.

EMPLOYMENT N=1,602
WORK FOR PAY ‘ .
Yes 57.62%
, No 42.38%
NUMBER OF JOBS
: : One 79.25%
Two 13.31%
Three 1.59%
Four + 0.60%
WORK FULL-TIME, %YES 42.40%
SEASONAL OR TEMPORARY JOBS, %YES 18.33%
WORK LAST WEEK, % YES 6135%

*N refers to the number of responses. There were 1,602 responses to this question.

This means the average survey respondent is employed, holding only one job and working less
than 40 hours a week. This may be related to the fact that most survey respondents were women.
Women often bear greater household responsibilities, which could create obstacles that may not allow
for full-time employment or multiple jobs.

On a related note, we asked respondents about whether they faced obstacles that prevented
them from working. Unsurprisingly, the most popular obstacle selected by resbondents was caring for
family. Next most common was health problems. The high number of individuals who reported caring
for family as a work obstacle may be influenced by the fact that a majority of our respondents were
female. Multiple studies have shown females often take on a majority of family responsibly such as
caring for children and/or any sick or elderly family members. Transportation problems is the third most
popular option. This seems like a common recurring problem for low-income individuals in Riverside}
County. As previously stated, transportation problems include inability to afford car repairs, limited
public transportation, etc.
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It is also notable here that ‘Lack of necessary education/skills’ ranks so low in barriers to work.
Job training and education programs are often promoted as programs to get people into work, but these
results suggest that such programs do not actually address the main obstacles to work faced by the
population of our respondents in Riverside county, at least. In contrast, access to health insurance, child
care, and public transportation would be more likely to help people access gainful employment.

~ Work obstacles
. N=1262

Caring for Family

. Health Problems:
ansportation problems

(;“F‘%etii'ed

~ Criminal History

.. D ‘glalcohbl‘”’probletﬁs

Respondents were also asked about any financial shocks they may have faced over the last 12
months. Financial shocks in this case refers to economic obstacles such as pressure from bill collectors,
having to borrow money to pay bills, using check-cashing services, etc.

The most common shock reported was having borrowed money to pay bills, followed by falling
behind on rent or mortgage payments and being pressured by bill collectors. These responses reflect the
issues faced by the poor in Riverside County and they can serve as obstacles that can keep the poor in
poverty. For instance, falling behind on rent or mortgage payments may lead to eviction and other
problems with housing security. Many of the respondents selected financial assistance as their top need.
We believe this question can give us insights into whatv financial need looks like and the financial shocks
often faced by the poor in the county.
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Financial Shocks
N =1782

Borrowed money to'pay bills
Fell behind onrentor rﬁortgage 'payments

- Pressured by a bill collector

Pawned or sold valuables to pay bills

Used a payday loan setvice

Had utilities shut off
Used & check-cashing service

- Had pr,openy (car, furniture). repossessed

200

Respondents were also asked about the benefits that they receive, such as TANF, Cal Fresh, or
Unemployment Insurance. Unfortunately, this data was really messy, and we currently do not have
aggregate data for thié. They were next asked about lack of take-up of benefits that they may be eligible
for. Research has suggested that large fractions of people that are eligible for public benefits do not
apply for and receive them. Respondents were asked directly, “Do you know of any services that you

qualify for but have decided not to use?” Just 10% of respondents to that question (166 people) said
“Yes”,

A much larger number of people responded to the following question, “If you qualify for a
service but don’t use it, why?” This question may have been easier to understand, and people may not
be sure about what they do and do not qualify for. The most common response is that people do not
know how to access the services that they may be eligible for. A similar pattern of response is found
later in the survey, where respondents indicate that they think most people don’t know about CAP’s
programs. Lack of knowledge of services may be an important theme among Riverside county’s low
income residents.
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~ Choose Not To.Use Services
Netil2,

I don'tknow how toget the

- cher pe’oﬁé need them more
I qo:n""ttneéd ‘t”g;gr'njf

Applying i§ tao can}p!icated‘ .
Hltj}sf«t(iédf‘much worktaget thern

- I'm embarrassed to use them

Health

A majority of Americans receive their healthcare benefits from their employers. However, this is
often not the case for hourly or minimum wage employees. For this reason, we wanted to see the
percentage of low-income respondents with job provided health insurance.

Of our respondents only 41.42% reported having employer provided health insurance while the
majority, 58.58% reported not having access to employer provided healthcare. This likely ties to the top
needs listed at the beginning of this report, as Dental Care and Health care were both common top
needs.

Does your job provide health insurance?
0 N=1159

peréentﬁ




Many low-income individuals that do not have access to employer provided health insurance
can qualify to receive public healthcare benefits like Medicaid/ Medi-Cal or MediCare for low-income
elderly individuals. Medicare is a public health insurance for individuals 65 or older or people disabilities,
while Medicaid/ Medi-Cal is a public insurance for low-income individuals. We wanted to see how the
poor meet their healthcare needs and asked respondents if they received either Medicaid/Medi-Cal or
Medicare to see the distribution of respondents using these services among our sample.

We asked respondents whether they received Medicaid/Medi-Cal or Medicaid and found some
surprising results. Of our respondents about half (49%) reported receiving Medicaid/ Medi-Cal benefits
and only 235 people (14% of all respondents) reported receiving Medicare benefits. This combined with
the fact that a majority of respondents report not having employer-provided healthcare may be a
reason why dental care was the most selected top need this year among our respondents. Dental care is
often a very expensive health cost and Medicaid/Medi-Cal recipients only receive dental services up to
the age of 21,

Medical and Medicare

MediCal

MediCare

Dental care shows up often as a top need for respondents. In addition to being the number one
top need overall, Dental Care is also the most reported needed health service. This is followed by
medical care and vison care. This shows a continued need for access to healthcare for the poor.
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 Needed Health Services
. (N:=:[29’7‘ .

Dental "care
_ Medical care

. Vision care

_Prescription drugs:

. Mental heaﬁﬁ care

Although many changes have been made to the healthcare system allowing for more coverage
after the Affordable Care Act, many low-income individuals still struggle to find affordable access to
healthcare.

Respondents were asked what obstacles to healthcare they have faced that have prevented
them from getting healthcare and the majority selected high costs as a reason why. This was followed by
a lack of insurance and inability to afford prescription drugs. Costs is a high barrier for low-income
individuals and these results suggests many of the survey respondents are not having their healthcare
needs meet.

Healthcare is an important need and low-income individuals are still facing barrios to
healthcare. Although this is a problem that cannot be “fixed” by CAP, knowing the needs of the
community can be beneficial in forming partnership with other nonprofits and/ or providing resources
and information about available resources such as low-income clinics to CAP users.
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Obstacles to Healthcare

1t Costs too much
Have no insurance
| Cennot afiond prescriptions
 ittakes t00 many days 1o oet an sppointment |1
WNepvous/atraid to go .
Didnmmwmﬂle;eiom
Have no way 1o getto or from the appointment
- he doclor does not accept Medicaid
Tnéméﬂca%amw&aéﬁﬂmnwﬁenlmdgeﬁhme
L o ot get child care during the appointment | ‘,
' The doclor does nof actept new patients

Religious reasons

Food & Nutrition

Food and nutrition play an important role in the overall wellbeing of individuals and we wanted

to understand food security of the poor in Riverside county. Food security is a measure of the availability

of food and individuals’ accessibility to it, where accessibility includes affordability. To measure food
security, we used questions from the United States Department of Agriculture (USDA). The table below
illustrates the questions and the percent of respondents who answered “yes”. All questions included a
12-month timeframe. For example, the first question was:

“The food that we bought just didn’t last, and we didn’t have money to get more.” Was that often,
sometimes, or never true for your household in the last 12 months?

A response of “never true” was coded as a “no” response and often true and “sometimes true” and
“often true” were coded as a “yes” response, according to the USDA guidelines for analyzing the results
of these questions. Overall, a little less than half of respondents reportéd having a shortage of food and
N0 money to buy more (47.41%) and being unable to eat balanced meals (46.53%).

Although CAP does not provide any sort of food assistance, it may be beneficial to some CAP
users be provided with information about any food pantries, community gardens in the area, or other.
types of resources that can benefit those facing this type of food insecurity. Food insecurity can be
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detrimental to the health of low-income individuals and especially children. Access to health and
nutritious food results in better quality of life as well as decreased healthcare costs in the future.

FOOD SECURITY _
Food that we bought just didn’t last, and we didn’t have money to get more.

47.41%

; %Yes
We couldn’t afford to eat balariced meals: .
%Yes 46.53 %
_Did you or other adults in your household ever cut the size of your mea|s or : " .
skip meals because there wasn't enough money for food? s , -
%Yes 22.03%
*  Yes, but not every month: 1201 %
Did you ever eat Iess than you felt you should because there wasn't enough
money for food?
. , , e , . %Yes| | 3597%
Were you ever hungry but didn't eat because there wasn't enough money for food?
- ‘ : - %VES |  26.87%

We also asked about the food resources individuals had used in the past 12 months, such as Cal
Fresh (food stamps), food pantries, WIC, School lunch programs, etc. (the chart below provides all
possible responses). Since many low-income individuals qualify for a variety of these resources,
respondents were able to select more than one option for this question (note the high number of
responses).
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Food Resources Used
N =2082 -

" None of the above

a

{Ca‘l‘fresyh (food stémps

~ Food pantry
WIC
- School breakfast/lunch program
. Summer meals for kids
A Sénibr cénter ’rhe‘a| programs

Meals on Wheels

200 400 600

The distribution of respondents showed about 574 reported not using any of the mentioned
services. Cal fresh (food stamps) was the second most selected option, with 449 people, or 26% of all
respondents. This resource provides low-income individuals with money to spend on groceries and food.
It is a valuable benefit that often allows for families to be able to purchase higher quality foods and
vegetables allowing for more balanced meals. Food pantries, the second most commonly used resource
with 20% of respondents indicating they have used them, are also valuable resources often provided by
nonprofits and other charities that work to provide extra food to individuals. WIC was the third most
used resource. This program provides supplemental nutrition for nursing, pregnant or post-partum
women, infants, and children up to age five who are found to be at nutritional risk. These programs can
help those facing food insecurity and an inability to afford balanced meals with options and assistance.
CAP can serve as a knowledge resource for its users and help combat food insecurity by providing
information about the availability of these resources or information of how to and where to apply.

Child Care .

Child care is often and expensive and necessary service for working parents. This is true for both
low-income and non-low-income parents. However, low-income parents face greater challenges when it
comes to being able to afford childcare and greater risk for childcare to be a barrier to employment,
especially among low-income single mothers.

‘We asked réspondents how they met their childcare needs and a majority reported having
family, friends, or neighbors care for their children. The second highest response was children being in
school followed by after school programs. Head start/Early, start programs closely followed after school
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programs. Aside from having parents, family, or neighbors care for children that can apply for both

school age and non-school aged children, results seem to be more relevant to school aged children.

_ Current Child Care

L

Parent, family friends, or neighbors

/%tfter school prggréfﬁ’

Head Start/EarlyHéad Sta;{ ‘
‘ Déy ‘cgre‘,’ centet

10 be feft srvinelr ow
lﬁfoy‘;ﬁés babysi‘tfér

. - Registered child care provider

Additionally, we asked about any obstacles to childcare. This could be important given that many
respondents reported that caring for family is an obstacle to employment.
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Child Care Obstacles
. N=aay |

t cannot affor it
' I'donot trust day care centers
Other (please.spebity)

Daysttimes needed were not available

The day care centerhad no available $fqts

Intant care was not available

The guality of the day care éenter was not good

20 30
percent

.Of those who responded to this question, (note that there are only 341 responses) 51% reported they
could not afford child care. This is significant because lack of access to child care can be an obstacle for
employment. If access to child care prevents the ability to work this can potentially lead to greater
difficulty in moving out of poverty for low-income families with children. Therefore, access to affordable
child care can be benefitable to the poor, especially single mothers who may not have family support to
care for children.

Satisfaction with CAP Services

Lastly, respondents were asked about their experiences with CAP’s services. Only 14% of people

surveyed have (knowingly) used CAP’s services in the last year.
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Have you received services from CAP in the last 12 months?:
- o . N=1649 '

| EE No P Yes
8 Do notknow

We also asked respondents which CAP programs they have used (Question 59)'. This was an
open-ended question and we have not cleaned and quantified the answers; the raw results are available
in the appendix.

To try to learn about why community members may not use CAP’s services even though they
could, we asked respondents “Sometimes people don’t use services that they could benefit from. Why
do you think that is?”. The most common response was that people believe others are not aware of CAP
programs. This also could reflect the fact that only 14% of respondents to the survey had used CAP
programs, so the respondents themselves may not know much about what CAP has to offer. This is
followed by shame and documentation status as reasons that people may avoid services like those of
CAP. CAP may want to respond to this by trying to increase public awareness of their programs, trying to
normalize use of these programs, and potentially reaching out to immigrant communities to help them
learn what CAP programs apply to them, with relation to documentation status.
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Reasons for Avoiding Services
N=1850

- They do not know al:‘iout‘OAP‘programs

. They feel too ashamed to use them

“ Because of their documentation status
i They are not eligible for CAP programs
They cannot access CAP programs

Most pébple who need the programs use them

200 400 600 800 1,000

Respondents were asked to rate their satisfaction with CAP, if they had used CAP Services
before. The vast majority reported being very satisfied with these services.

Satisfaction with CAP Services
N =707 .

Very satisfied
Satisfied

Somewhat satisfied

. “Not satisfied
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Similarly, when asked about satisfaction with CAP staff, the majority were very pleased.

. Sat;sfacncm with CAP Semces
~ INET i

~ Very satisfied

 sasfed

 Not safisfied

Only 139 people (8% of all respondents) responded to the given options for Question 63, “If you were
unsatisfied with any of the services that you received, please tell us why.” The most common complaint
is that the respondent had to wait too long to receive services. An additional 92 people responded
‘Other’ to this question and wrote in their own response. What they wrote is available in the appendix,
under Question 63, Other.

REASON FOR DISSATISFACTION - FREQUENCY PERCENT
I:had to wait too long to receive the service. ' 60 3%

I had trouble collecting the right paperwork that cap wanted. 28 ; 20%

‘L was not considered eligible for the service | needed - -2 . o 15% .
| d|d not have transportatlon to access serwces 20 14% ’
1 was embarrassed to use the service. » L . 10 e

Page 175



Appendix

Responses to Question 59

“Please list any Community Action Partnership programs you have used in the past 12 months”

2:1 Match Program, Utility Assistance HEAP
Assistance with Edison bill
Attended Informative classes
Ayudado con la preparacion de Taxes
CAP

CAP tax

CAP, HEAP, Utility Assistance
CARE

CARE

Cal Fresh

Calworks

Catholic Charities

Catholic Charity with Utility Bill
Classes to get assistance for a business | plan on
starting.

Cool Center

Cooling Center at a senior center
County Of Riverside

Desktop Computer

Edison

Edison Help

Edison, electricidad

Electric Bill Assistance
Electricity

Electricity Bill payed

Food Pantry

Free Tax Asst

Free Tax Prep

Free computer

Free tax Preparation

Free tax preparation

Galilee Center

Getting Taxes Done

Getting my taxes done

HEAP

HEAP

HEAP

HEAP

HEAP

HEAP

HEAP

HEAP

HEAP

SHARE

SHARE

SHARE Program
SHARE Utility Asst
SHARE and HEAP
SHARE program
SHARE, HEAP
Salvation Army
Saving for Success
Saving for Success
Saving for Success
Saving for Success
Saving for success
Saving for success

Saving for success and | applied for the {HEAP and

Share program waiting on response
Savings for Success housing programs.
Savings for success

Savings for success housing program.

Savings match program & utility assistance program

Senior Meals

Seniors nutrition meals
Servicio de preparacion de impuestos
Share Program

Share prog

So Cal Edison Bill Payment
Synergy

TAX prep, LI HEAP

Tax Assistance

Tax Filing

Tax Prep

Tax Prep

Tax Prep -

Tax Prep

Tax Prep.

Tax Preparation

Tax Preparation

Tax Preparer fro the last few years
Tax Programs

Tax Return

Tax Services

Tax preparation

Tax prepared last year
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HEAP Program

HEAP Program

Heap

Help with Electrcity

Hemet Office

| don't think | know what CAP is
| tried but was denied help with Rent
IDA AND LIHEAP

IDA program LIHEAP SHARE
IEHAP

IEHAP if any

IEHP

IHEAP , Tax Prep

{HEAP and SHARE

ILHEAP and S.H.AR.E.

it has helped y family have lights
It helped pay for electric bill over 6 months.
LEAP prog.

LI HEAP

LI- HEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP

LIHEAP Program

LIHEAP Program

LIHEAP, Angelica Rocha is Grea
LIHEAP, DAP . :
LIHEAP/ UTILITY ASSISTANCE/WEATHERIZATION
La luz '

Li HEAP

Li HEAP Edison

LiIHEAP

LiHEap

LiHeap and Share

Light Bill

Light Bill Assistance

Liheap

Liheap

Tax services

Taxes

Taxes

Taxes

Taxes -

Taxes

Taxes

Utilities - Light

Utilities Program

Utilities assistance
UtilitiescapyrRivertside

Utility Assistance

Utility Assistance

Utility Assistance

Utility Assistance Program

Utility Asst

Utility Asst

Utility Asst

Utility Asst

Utility Asst

Utility Asst -

Utility Asst

Utility Asst with my bills

Utility Asst.

Utility Asst.

Utility Asst.

Utility Asst.

Utility Bill Assistance

Utility Bills

Utility assistance

Utility assistance, savings for success house
program

Utilties

VITA

VITA

VITA Program .

WIC, Estampillas, Cal Works
Wateralization, y elictricidad, snap y las formas de
in come tax.

We have used the Tax Services
Weatherization, HEAP

center to pick up food once a week
credit workshop

heap

heap propane

helped with electric bili

i believe i had help from weatherization once.
liheap . '
saving for success, give away bike and tech for
success
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Liheap

Liheap

Liheap ‘

Medical and Cal Fresh

Pago de la facture de Luz.

Para pagar servicios

Parenting Class

Pay Utilities

RCOE

Recibi una laptop cuando fui adnas clases

share IEHAP for Utitlties
tax Prep

tax prep

taxes

taxes

taxes

taxes

training for VITA

utility Electric Assistance
utility assistance

utility assitance

CQuestion 63, Other

“If you were unsatisfied with any of the services that you received, please tell us why:”

Always satisfied

Asked Info that really didn't apply to service
needed.

But otherwise Happy.

Did not use services as of yet

Didn't receive any assistance, have not applied and
don't qualify

El dia que quedaron de dar el servicion la
cancelaron y ya estaba uno ahi esperando. ayuda
con taxes en B.Bonds

Estoy muy contenta

Everybody was great!

Everyone has been very helpful to me and m
family in this hard financial state. '
Everyone here is really nice!

Everything was fine.

Everything was good

Excellent Services

Falta de informaciony personal por parte de la
oficina para aplicar para el descuento de
electricidad.

Fully satisfied when i used them

Good communication

Gracias

Great Customer Service, Angelica Rocha and her Co-
workers do a great Job! They understand the need
of others.

Great Service helped me beyond words, was able to
catch up on bills and get ahead.

Great people- very professional

Great services especially for our young adults

| was satisfied

It hasn't applied yet.

It is really hard to get through on the phone lines.
My cell phone will drop the call if | hold for over 15
minutes.

La Senorita lanca tiene una forma muy angelical
para tratar a la gente.

Lead me on to believe they were sending me to
school, that was a lie.

Linda is Amazing

Mas informacion

Me gusta que da la ayuda

My paperwork was returned because of not having
a gas bill. So my electric was shut off.

N/A

N/a

N/a

N/a .

Never had a problem, use several services with
them.

Never had services

Not sure if it was CAP services i received.

Que hubiera mas ayuda.

Rude receptionists

Satisfied i

She was very nice and patient.

Sometimes the system makes people be dishonest
in order to qualify for special programs because you
make a little to much income

Staff was professional courteous and
understanding, very helpful

Thank You for all the help
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I Have trouble being in group intake due to fragance
allergies/breathing difficulty
| am satisfied -

1 did call CAP once to find some assistance for my 85

year old mother. They told me she did not qualify.
I do not know about the services offered by
Community Action Partnership. Programs i've
applied toin the past | am not eligible for.

I do not think | have received services .

I don't know about all the services

| have been very satisfied with the service provided
and plan to apply again when time presents itself.

| have never used CAP services.

| have not used the services.i am retired.

I love CAP. But recently i called and left messages to
a specific employee and was never called back.

| love how Linda is patient with everyone

| need help in bills and transportation

I refer people and CAP does not get back to them.
And if they do, there are no funds or the program is
not accepting applicants or the access to services is
too long of a distance. In my personal experience |
have attempted to contact staff by phone and email
requesting information on how to obtain services
and have tried to inquire about programs CAP
offers and no one returns my calls or emails.

| used the IDA program years ago and originally
wanted a house. | think the program was OK but
would be so much better if | had the benefit of
having a personal counselor 1:1. Public info sessions
were OK but did not address my specific situation
and concerns and left a big knowledge gap that cost
me in the end. | ended up buying a newer mobile
home on my own and eventually foreclosed in 2012
after loosing my job. The mobile home was a bad
deal but my college education eventually saved me.
| was able to get employment in 2014 because of
my level of education- a Masters - that the IDA
program had helped me with. | had changed my IDA
goal from a home to education after the advice of
the director. | wish that the program would have
assisted me with home ownership first time buyer
programs- down payment assistance etc. and give
me specific info and contacts to apply to so that we
would have had a stable living situation. | could
have avoided a lot of problems like the problems
associated from moving and two hernia surgeries
that affect my health to this day. My history is:
1999, homeless/couch surfing, 2001-2006 rent 2

Thank you for all the help

The guy that helped med did a great job. his name
was Daniel. He is a great gu, very good with people.
The people | have been exposed to have been polite
and helpful. .

The people who installed my water heater were
inexperienced. They flooded all my plumbing with
rust-| still don't have a functioning kitchen sink.
The service was.excellent. -

The workers are so rude and make you feel like we
are bad people. | believe | went in 2017 for help to
pay my light bill and the workers at the HEAP were
rude. | want to explain exactly who.

They are very patient and helpful.

This is my first time using the program, so far I'm
happy and staff has been very helpful

This is the first time these services have been
offered or information was provided.

To better communicate programs

Todo Bien

Todo a lo contraio, todo estaba bien

Todo estaba bien

Very Good Programs

Very Helpful

Very Respectful

Very Satisfied

Very satisfied with tax service and 1st time home
buyer service as well.

Was not eligible for Food Stamps

Weatherization service was not completed and the
inspector assigned (Sally) was rude end
unprofessional

Windowreplacrment

ahorita que me estan ayudando estoy muy
contenta

haven't tried yet, but plan on using their services
soon

n/a

n/a

na

need help to get housing

never used services

no

no mostro cortesia y amabilidad

none

outstanding, very helpful

que no calificaba por no tener papeles




different locations, 2006-2012 mobile home park
own/rent, 2012 homeless/couch surfing, 2013-2016
own very old mobile home in MHP, 2016-present -
own older stick home. | feel that if | had the
opportunity to have a real home when | was in the
IDA program that it would have changed our lives. |
do appreciate the funding that IDA gave me for
education yet | feel | could have received loans in
lieu of that money. Not ideal, but | feel it would
have been better to have a stable home situation
instead of moving every so many years and
problems. In order to get a home at that time
{around 2005 or so) | would needed a lot more
guidance and consultation from CAP staff that was
not made available. The program series of i
workshops was broad and not specific and we had
to do our own research in finding lenders or -
assistance programs. This was too confusing,
stressful and unrealistic for me, a single mom with
two young children. That was one other reason a
changed the monetary goal from home ownership
to education. If CAP partnered with programs like
Habitat or area cities 1st time buyer programs i feel
that would benefit recipients. Partnership,
knowledge and individual case advice | think is what
is needed.
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Stories From Community Members

1. “I was working it the fields here in the City of Mecca. And while | was walking home | was
chased down and attacked by 2 big dogs. They took me down and bit my arm and shoulder re-
ally bad. I only had emergency insurance so that helped a little but 1 couldn’t really afford the
medication that came with it. | had to stop working for a while and so | am thankful for these
food pantries that have continued to provide for my family while | can’t. “

2. “l was once a good hard working man, coming home one day got jumped by a few guys.
They mistook for me someone else. | guess that happens when you are Hispanic. Was in the
hospital recovering for weeks. When my life seemed like it was getting better, I got in a horri-
ble accident, and what should have killed me. My head had received major damage. And they
said | could never walk or talk again but here | am starting over at a WEX program proving eve-
ryone wrong and doing with a smile.”

3. “I do not have Legal Documents to be here but have always tried to live an honest life, doing
everything to provide for my family here. However not having papers has made a lot of that
hard or impossible. When 1 wish to enroll in programs | choose not to in fear that it might
affect my family. So | just use the free programs such as the food pantries and free health clin-
ics. | wish it could be easier and didn’t have to live in fear so much. “

4 “| wish that finding affordable child care was easier. Sometimes people think that it’s our
fault to have kids and we need to figure things out. But they don’t take the time to wonder
that maybe our personal lives have been affected in such a way that maybe it’s not our fault
either to be in the situation that we are in. When your husbands leaves you for someone else,
does not want to pay child support or help in anyway. We single parents have to start search-
ing for jobs. So having programs like WIC and Cal Fresh and Medical helps a lot. And programs
that help get jobs, and where we can come and work on a resumes allows us to move forward.
It should never be a burden to provide for your family.”

5. “At one time | recently lost my job for a month, and had been trying to desperately to find
another job. My bills started to catch up to me and all the resources that the county has
offered has helped a lot.

6. “I was unable to go to work on time every day, due to the fact that my mother was diag-
nosed with dementia and | had to care for her full time since my father passed away May 3o™
2019. | tried to find home care for her but due to the cost of the care | could not afford it. So |
had made arrangements with two of my mom'’s sisters for her to spend the day with them, but
| wasn’t able to drop her off until 8:00 am therefor causing me to get to work late.
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Riverside County is recognized as one of the fastest growing "big" counties in California. It ranks 4th in the
state of all counties in population growth since 2010 (with a 10.05% increase). Riverside County is the
fourth most populous county in the state with an increase of 1.54% from 2016 to 2017 (with a 2017 popu-
lation estimate of 2,423,266) and the eleventh most populous county in the nation. '

According to the US Census Bureau 2013-2017 American Community Survey 5-year population esti-
mates, the population of Riverside County may be broken down by age and gender as follows:?

0-4 Male

0-4 Female

5-19 Male

5-19 Female

20-64 Male

20-64 Female

Over 64 Male

Over 64 Female

82,754

79,684

271,924

259,910

571,252

556,557

136,646

193,914

5-19 MALE

5-19
FEMALE

20-64
MALE
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The population of Riverside County is also racially and ethnically diverse. When considering race alone:
61 % are White ’
6.4% are Black or African American
1.1% are American Indian and Alaska Native

6.0% are Asian
0.3 % are Native Hawaiian and Other Pacific Islander

20.5 % are some other race

4.8% are two or more races

However, when looking at the pop_ulation“in terms of Hispanic or Latino and race, it is quite a different pic-
ture. Those who claim to be Hispanic or Latino of any race comprise 45.5% of the County's population, 39.5%

of which are Mexican. ?

Native Hawai- {american Indian/ [TWO OF more Black/ African |[Some other  |Hispanic or
ian Alaska Native __[races Asian American race Latino White
0.30% 1.10% 4.80% 6.00% 6.40% 20.50% - 45.50% 61.00%

3R

by Race and Ethinicty
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Child Care

Child care in California, in general, is expensive and one of the biggest expenses families face. For a two par-
ent, two child family in Riverside County, it costs $6,640 per month ($79,675 per year) to secure a modest
yet adequate standard of living. Of this total necessary income, the cost for child care is $1,079 per month/
$12,952 per year. Monthly cost range from $704 for a single child family to $1,195 for a family with four
kids. *

At the local level, the need for affordable childcare for low-income families far outweighs the availability of
subsidized childcare in Riverside Céunty. As of May 10, 2017, the Riverside County Office of Education re-
ports that there is a waiting list of 6,206 children who are eligible for low-cost childcare, but do not have
places available for them.

In Riverside County there are many more children who are eligible for subsidized childcare than there are
spaces for them. Of the children ages 0 —12 the number of children income -eligible for state title 5 early

childhood programs (under 70% State median income) is 233,024. However, the number of children cur-
rently in all licensed child care is only 26,063. °

Educational Attainment

When comparing poverty rates in Riverside County with the various levels of educational attainment for this sector
of the population, it becomes clear that the lack of obtaining higher education is a big factor contributing to pov-
erty. The following shows that 81% of those age 25 or older below poverty level do not have any kind of college
degree.

Bachelor's Some College High School Grad Less than High School |
5.90% 10.10% 14.20% 23.40%

10.00% ~ ‘ Page | 87
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To further illustrate the impact that the level of educational attainment has in Riverside County on this por-
tion of its population, a comparison can be made of median earnings corresponding to each level of educa-

tional attainment.®

Educational Attainment -- 25 yrs. | Median Earnings (in 2017 Inflation-Adjusted Dol-
old and over lars)

Less than High School Diploma $22,129

High School Graduate $30,529

Some College or Associate's Degree $36,620

Bachelor's Degree $52,482
Graduate/Professional Degree $74,840

Housing

The ability, or lack thereof, of Riverside County residents to buy homes remains a major challenge. The

median home price has risen in Riverside County to $412,000 as of March 2019, up from $398,000 in

March 2018. "Of the total number of households in the County, 59.69% are cost burdened, meaning that

the cost of monthly housing expenses for these households, both owners and renters, exceeds 30% of the
" household income. This represents a 3.27% increase from the previous year.
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Income

Per capita income is the mean money income received in the past 12 months, computed for every man,
woman, and child in a.geographic area. It is derived by dividing the total income of all people 15 years old
and over by the total population in that area. The average per capita income for Riverside County is $29,035,
compared to a California state average of $35,046 and a national average of $31,786. 8 '

The median household income for Riverside County is $60,807. However, to put this into perspective,
44.6% of the total number of households, and 65.3% of the nonfamily households (consisting of people
who live alone or who share their residence with unrelated individuals) in the County make less than this
median annual household income. °In addition, according to the Living Wage Calculation for Riverside
County, this median household income would not be enough to support a household with 1 adult and 2 or
more children, or 2 adults with | or more children (as annual income before taxes). 10

Income and Asset Management

Asset poverty expands the concept of poverty to include how much of a financial cushion a household has,
or rather doesn't have, to weather a financial crisis such as a job loss, medical emergency or the need to fix
a car. The Asset Poverty Rate is the percentage of households without sufficient net worth (total assets mi-
nus total liabilities) to subsist at the poverty level for three months in the absence of income. The latest the
Asset Poverty Rate for Riverside County is 23.0%. The Liquid Asset Poverty Rate is the percentage of house-
holds without sufficient liquid assets (i.e. bank accounts /other interest earning assets, stocks, mutual funds
and retirement accounts) to subsist at the federal poverty level for three months in the absence of income.
The Liquid Asset Poverty Rate for Riverside County is 40.7% “Also, 19.8% of Riverside County households
are underbanked, *>which means that this percentage of households have a checking and/or savings ac-
count, but have had to use at least one of the following alternative financial services from non-bank provid-
ers in the last 12 months: money orders, check cashing, remittances, payday loans, refund anticipation
loans, rent to own services, pawn shop loans, and auto title loans.

Nutrition ‘

In Riverside County, of the total students enrolled in public schools, according to the most recent data avail-
able, 64.1% were eligible for free or reduced price lunch. *This indicator, while connected to income for
eligibility, also assesses vulnerable populations which are more likely to have multiple health access, health
status, and social support needs. In addition, of the total households in the County, 10.7%, or approximate-
ly I'in 10 receive CalFresh benefits, which is California's version of the Supplemental Nutrition Assistance
Program (SNAP). This amounts to 132,297people for FY 2016-2017. **
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Poverty Rates"™

A large percentage of Riverside County residents live in poverty, which is at or below 100% of the federal poverty guide-
lines. Of the County's total population, 15.6% are experiencing poverty. Of the children in the County, ages 0-17, 12.0%
live in poverty In relation to households in poverty, this translates to 171,515 households, or 14.8% of the total house-
holds in the County. In addition, of the total senior population (age 65 and over}, 28,265 or 9.7% live in a state of pov-
erty. To sum up all of this data for Riverside County:

¢ Almost 1 out of every 6-7 people lives in poverty
e - About 1 out of every 8 children lives in poverty

e 1outof 7 households is affected by poverty

¢  Approximately 1 out of every 10 to 11 seniors lives in poverty

Poverty rates are disproportional, however, among the different races or ethnicities. There is a disparity between the concen-
trations of poverty within each race or ethnicity, as well between the percentages of each race or ethn|c1ty of the total popula-
tion which is experiencing poverty in the County.

The following provides a breakdown of the total population living below the poverty level in Riverside County by race and ethnicity
below poverty level.

Riverside County By Race and Ethnicity Below Poverty Level

Two or more [Native Hawai- Black or Afri- | Some other .
Asian White Races ian/ Other Hispanic can race American Indian
11.80%| 13.60% 13.60% 18.40%| 19.80% 20.70% 21.40% 24.20%

Riverside County By Race and Ethnicity Below
~ Poverty Level

American Indian | ] e R
Some other race S
Black or African w

Hispanic | &
Natuve Hawaiian/ Other 5SS
Two or more Races W
White e RS S|
Asian m

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%
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Although the poverty rate for Riverside County is 15.6%, there are eight incorporated cities, and twenty-
five CDPs {Census Designated Places) in Riverside County that have a much higher poverty rate. Some of
these have a poverty rate of even 15% or greater. A census designated place (CDP) is a concentration of
population identified by the United States Census Bureau as a statistical counterpart of an incorporated
area, such as a city, town, and village. They are populated areas that lack a separate municipal govern-
ment, but which otherwise physically resemble incorporated places. The CDPs listed in this CNA were rec-
ognized unincorporated communities at the time of the 2013-2017 5-Year American Community Survey.

Hurupa Valley

Lake Elsinore indio

Hemet Coachella

Desert Hot Springs

16%

17% 18.00%

23.20% 28.00%

36.80%|

side County Cities with poverty ‘rates\"gh atér N

15% 20%
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Following are two tables showing poverty rates ®in Riverside County. The first is a table of cities by poverty rate, in alphabeti-
cal order. The second is a table showing the cities and unincorporated communities {CDPs) in Riverside County with a percent-
age of the population with a poverty rate of 15% or greater, listed in from the highest to the lowest. This table also includes
the percent of families below the poverty level in general, and then the percent of these families which are single female
householder and married-couple families, since these comprise the largest number of families below the poverty level.

Riverside County Cities by Percent of Population Below Poverty Level (in alphabetical order)
City ‘ Total Population | % of population Total % of families | % of married cou- % of single par-
below poverty Families below pov- ples below pov- ents below pov-
level erty level erty level erty level
Banning 30,824 23.4% 7,058 16.8% 12.3% 29.1%
Beaumont 43641 11.8% 10,355 9.0% 6.1% 22.3%
Blythe 19486 26.2% 3,207 24.5% 10.6% 51.5%
Calimesa 8,517 12.1% 2,052 8.3% '6.4% 7.4%
Canyon Lake 11,043 6.4% 2,938 5.2% 3.2% 18.1%
Cathedral City 53,733 20.7% 11,397 16.1% 11.9% 31.2%
Coachella 44,382 28.0% 8,771 24.7% 17.6% 44.4%
Corona 163,585 11.6% 37,308 8.7% 5.6% 21.7%
Desert Hot Springs 28,298 . 36.8% 6,131 31.9% 25.6% 47.2%
East vale 59,733 7.2% 12,716 5.7% 4.1% | 13.6%
Hemet 83,604 23.2% 18,842 19.2% - 11.8% . 37.5%
Indian Wells 5,267 4.4% 1,895 1.5% 1.6% 0.0%
Indio 86,867 18.1% 19,928 13.5% | 8.8% 25.7%
Jurupa Valley 102,202 16.0% 20,412 12.8% 9.8% 25.0%
La Quinta 40,305 11.2% 10,948 7.4% 3.2% 29.3%
Lake Elsinore 62,229 15.8% 13,658 13.3% 6.7% 35.2%
Menifee 86,820 10.4% 20.580 7.87% 5:4% 17.8%
Moreno Valley 203,691 16.8% 42,898 13.8% 8.4% 27.0%
Murrieta 110,043 8.9% 25,858 . 7.3% 4.8% 14.8%
Norco 26,711 7.5% 5,331 3.5% 2.3% 14.8%
Palm Desert 51,675 12.5% 13,391 8.6% 6.9% 20.3%
Palm Springs 47,140 18.5% 9,965 13.4% 8.1% 29.8%
Perris 75,011 21.2% 14,414 18.6% 12.3% 38.3%
Rancho Mirage 17,975 11.8% 4,962 : 6.2% 4.5% 19.4%
Riverside 321,570 16.6% 65,588 11.7% 7.1% 25.5%
~San Jacinto 46,932 18.2% 10,097 14.0% 9.4% 27.0%
Temecula 106,773 ' 6.8% 27,085 5.8% 3.4% | 16.9%
Wildomar 35,492 12.7% 7,791 9.3% 7.1% 18.9%
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Riverside County Cities and Unincorporated Communities with Poverty Rates Greater than 15%
City % of Married Cou-
Percent of Population Total Fami- % of Families be- ple /below poverty % of Single Females below
Total Population below poverty level lies low poverty level level poverty level
Desert Hot Springs 28,298 368%| 6131 31.9% 25.6% 47.2%
Coachella 44,382 28.0% 8,771 24.7% 17.6% 44.0%
Blythe 19486 26.2% 3,207 24.5% 10.6% 51.5%
Banning 30,824 23.4% 7,058 16.8% 12.3% 29.1%
Hemet 83,604 23.2% | 18,842 19.2% 11.8% 37.5%
Perris 75,011 212% | 14,414 18.6% 12.3% 38.3%
Cathedral City 53,733 207% | 11,397 16.1% 11.9% 31.2%
Unincorporated Communities
Oasis 3,240 42.9% 641 37.4% 32.1% 67.9%
Whitewater 989 41.8% 200 32.5% 18.7% 46.4%
Mecca 7,893 42.87% 1,503 43.7% 37.0% 47.9%
Green Acres 2,776 38.6% 626 30.4% 12.9% 62.8%
Thermal 2,166 34.5% 440 28.6% 24.4% 62.0%
Good Hope 9,369 31.8% 1,711 29.6% 30.8% 46.1%
Nortf; Shore 3,349 25.4% 671 27.0% 22.6% 53.4%
Ripley 493 23.3% 87 9.2% 0.0% 29.6%
Meadowbrook 2,656 11.6% 598 8.0% 5.3% 17.2%
Mead Valley 20,402 31.4% 3,861 27.5% 19.6% 43.4%
High grove 4,302 31.4% 855 24.0% 18.6% 30.9%
Cabazon 3,928 31.5% 773 25.9% 2.9% 46.2%
Homeland 7,471 | 23.5% 1,541 18.7% 13.7% 30.1%
Home Gardens 11,997 20.7% 2,515 18.1% 16.0% 27.2%
Lakelénd Village 13,343 23.5% 2,641 17.6% 12.6% 29.9%
Desert Edge 3,156 25.8% 839 23.8% 19.6% 42.1%
Sky Valley 2,430 20.2% 626 15.3% 12.6% 51.9%
Vista Santa Rosa 3,318 18.4% 724 15.5% 11.3% 9.5%
Mesa Verde 644 39.6% 147 24.5% 24.4% 33.3%
Valle Vista 16,672 18.7% 3,994 13.9% 6.5% 36.5%
Garnet 5,831 29.0% 1,295 25.9% 11.2% 60.0%
Lakeview 2,399 38.2% 469 35.2% 33.0% 24.4%
Nuevo 7,017 18.9% 1,594 15.4% 7.2% 52.5%
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Unemployment

As of January 2017, Riverside County had the fourth largest number of unemployment benefit claims in the
State of California, with 60.1% Labor Force Participation , 54% Employment rate and 9.9% unemployment
rate . “'The current unemployment rate for Riverside County is 4.1% "®However, 17 cities and CDPs have a

higher unemployment rate than the County's.*®

Riverside County Ciiesand CDP's
with »5.9 Unemploymentrate

L
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Sources
Following are the data sources used in this section:

'World population review, www.worldpopulationreview.com
2ys Census Bureau, 2013-2017 American Community Survey 5-year Estimates
3Us Census Bureau, 2013-2017 American Community Survey 5-year Estimates

*Economic Policy Institute, The Cost of Childcare in California (last update: April 2018), from www.epi.org

> Number of Children Income-Eligible for State Title 5 Early Childhood Programs {under 70% State Median Income) (one-year estimates), source:

_ AlR analysis of American Community Survey, Public- Use Microdata Sample (PUMS) data, by location of family residence, Number of Licensed Fam-
ily Child Care Homes, source: California Child Care Resource and Referral Network Child Care Portfolio, by location of service provider, Number of
Children in Licensed Centers, source: Estimates based on licensed capacity data from the California Child Care Resource and Referral Network
Child Care Portfolio and AIR survey of providers, by location of service provider

8US Census Bureau, 2013-2017 American Community Survey 5-year Estimates
7US Census Bureau, 2013-2017 American Community Survey 5-year Estimates
BCalifornia Association of Realtdrs, Market Data, retrieved 5/10/2017 from www.car.ofg
2Us Census Bureau, 2013-2017 American Community Survey 5-year Estimates

'°Dr. Amy Glassmeier and the Massachusetts Institute of Technology (MIT), Living Wage Calculation for Riverside County, California, 2017
"The Corporation for Enterprise Development (CFED}, 2016 Assets and Opportunities Scorecard

The Federal Deposit Insurance Corporation (FDIC), 2015 National Survey of Unbanked and Underbanked Households
1 National Center for Education Statistics (NCES), 2014-2015 Common Core of Data/ Kidsdata.org
*County of Riverside Department of Public-Social Services, Distinct Persons and Cases FY 2016-2017

'8US Census Bureau, 2013-2017 American Community Survey S-year Estimates
8ys Census Bureau, 2013-2017 American Community Survey 5-year Estimates
YRiverside County , Ca Unemployment/House facts

'8US Census Bureau, 2013-2017 American Community Survey 5-year Estimates

9Ys Census Bureau, 2013-2017 American Community Survey 5-year Estimates

Fage 195



[ —— MM Riverside
community ' Universit
eﬂﬂtlﬂﬂ. Appendix H : HEALTH SYSTEIZ

p ﬁe‘gngzaa%m gmfgnf; iu.gs‘ ‘e P u b I.i C H ea l.t h

RS

211 Sopmnity

_ Let us help. Call 211

"




211 Emed
Calls by City Population

i e

S

s

i

R

artinont

R

ancho Mirag

Source Departmentof Fingnce Demographic Research Unit, Moy 172016,

Page 197



Eoni

Total Call Volume Top 10 Most Referred Agencies

Riverside County Depurtrnent of Public

@ First Time Caller

S0CTEL BErvICes o s vesseres sasme v JO O

# Return.Caller

Community Action Partnership of

i Decline to State

Riverside COUMY v s 7.06%

CAtholic CHOPHEES .o cercesicvrsvcsvmmsesvesnsscesenres Bods 3%
549%
Riverside County Houstng Authority. .o 4536

Parh of Life MIUSIES it s

Riverside University Health Syster -

Behavioral Health............. e 4.16%
Salvation Army. . Sierra del Mar Division.... .. 3:91%

National Community Rengissance. ... 3.26%

City of RIersicle ..o i 3606%

Riverside Housing

Development COrporation.. ... 3.01%

Call Satisfaction Was the referral information accurate?

89.8% g

&
P
o]
t: ik
G 4
& "
I &
£ &
o B g
6.6% < g =
[ 30%  oex 21%  06%  03%
Excellent Good Fair Poor

@O0

Page {98



21§ Riverside Cotrdy Annuel Report 2017

ide County

ivers

R

Request Volume by City

. %00 | syeM uelpul
’ %I'0 | aye] uckued
%g0 | essune)
%¢'0 |eBenyy oysuey

%0 feukig
%50 fosmop
%50 feanp e

TR o,

. . %90 | Elleycec)
%90 R Aejep edrinp
%01 B rewopm

%e'1 B A0 jeipeyie
%1 [ peseq wey

%51 | wowneag

%1 Bl ojenises
%1T
%i'z 1 Buuueg

| sBupds joy paseq

%8G olpuy
%z [ sBundg wyey
%9C
%€
%9¢ euInw
%7 [Hl 2r0us13 over
%6 .Wm_:umEmp

| ojupey UES

| oopuew

%0t
%9°¢1 | Asjjep, ousiow

picklRVE ANPLe 314 1g]

0.2%-

i

0.3%

uoljeaioay pue ainjin ‘suy

suoieuRg/sIasjuNoA

582)AIB¢
SJWOUOd JUswiLIsno Jayi0)

0.6% 0.5%
J————

3y uojjeonp3
. (o)
u...m sustAoidws
G 1 eouegsissyfuoddng swoouy
o~
32 speay
g 5
i ployesnop/jeucsiad/Buyio)d
% uojjepodsue) )
=~ |

S8D|AIBE UOEWIOIU]

3.0%

poddng
Ajunwwory pue Ajwe] ‘enpiipu]

S.4%.

ECRTI

5.9%

Overall County Need

sadinles Alajes
L o)1gng4 pue pwnsuoD ‘eday

T.1%

SUOIOIPRYfYseaH |ejusiy

9.0%

souesissy AN

[eap/pooy

‘m:_m:Ox

33.3%

et ek i i

ve {99

a

p



S

s

b

Overall Need Riverside

S

Mental Health/Addictions

Legal, Consumer and Public Safety Services

Utility Assistance

Health Care

Transportation ]

Information Services
Clothing/PersonalMousehold Needs

Income Suppati/Assistance 431!

Employment ;W 406;

Education § 217

Volunteers/Donations i 169

Qther Government/Economic Services ’ 129

?

Arts, Culture and Recreation ; 88

Disaster Services g 56

1,873
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SUBMITTAL TO THE BOARD OF SUPERVISORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA 'TEM

317
(ID # 10070)

MEETING DATE:
Tuesday, June 11, 2019

FROM : RUHS-PUBLIC HEALTH:

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM - PUBLIC HEALTH/ COMMUNITY
ACTION PARTNERSHIP: Set for Public Hearing for Approval of the 2020-2021
Community Action Plan, All Districts. [$0] (Clerk to Advertise - Set for Hearing
June 25, 2019)

RECOMMENDED MOTION: That the Board of Supervisors:

1. Introduce and set for public hearing on June 25, 2019 for approval of the 2020-2021
Community Action Partnership of Riverside County Community Action Plan;

2. Authorize the Clerk of the Board to place an advertisement for the public hearing in the
appropriate local publications; and

3. Adopts the Plan after it closes.

ACTION:Policy, Clerk to Advertise, Set for Hearing

i tari, D ’ ¢r of Public Health /3012019

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Perez and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended and
is set for public hearing on Tuesday, June 25, 2019 at 9:30 a.m. or as soon as possible
thereafter.

Ayes: Jeffries, Spiegel, Washington, Perez and Hewitt

Nays: ‘None Kecia Harper
Absent: None Cler

Date: June 11, 2019 : By

XC: RUHS-Public Health, CAP, COB

Page 1 of 3 ID# 10070 31 7



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

E $
NET COUNTY COST $ o] $ 0 $0 $0

SOURCE OF FUNDS: N/A Budget Adjustment: N/A

For Fiscal Year: 2020/2021

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary

To comply with the Community Services Block Grant (CSBG) Act, Public Law 105-285, Section
678B (11), eligible entities must complete a Community Action Plan, as a condition to receive
CSBG funding, every two (2) years, and submit it to the State of California Department of
Community Services and Development (CSD). The Community Action Plan must meet specific
requirements and address specific categories, as defined by federal and state laws, including
Agency vision and mission statements, comprehensive Community Needs Assessment,
documentation of public hearing(s), federal and state assurances, individual and community
eligibility requirements, monitoring and evaluation, and data collection. The Community Action
Plan identifies how CSBG funding will be used to support programs and services as identified
by low-income Riverside County residents.

The Community Action Plan incorporates statistical and demographic data (secondary,
quantitative data) obtained from verifiable, reliable sources. Focus groups were also held in the
various supervisorial districts of the County, and served to gather direct input (primary,
qualitative data) from the community on challenges faced, as well as on programs and services
that would be of the greatest benefit to them. In addition, a thorough community needs
assessment survey (primary data, both quantitative and qualitative), in both English and
Spanish, was distributed countywide to Riverside County residents. The survey was given in
both hard copy form and online via Survey Monkey. Several staff members were involved in
conducting the survey and presenting the needs assessment at numerous locations throughout
Riverside County. This was done in conjunction with a variety of workshops, services and
events, including, but not limited to: food distribution at food pantries, Women, Infant and Child
(WIC) Weliness Fairs, local community health fairs, at community centers, family resource
centers and senior centers, presentations to Head Start parents, at Volunteer Income Tax
Assistance (VITA) sites to customers receiving free tax preparation services, at apartment
complexes in conjunction with presenting the weatherization program, to utility assistance
customers at the front desk and in energy clinics, at mobile home parks, etc. The total number
of surveys collected was 1,907.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

The Community Action Commission unanimously adopted and approved the 2020-2021
Community Action Plan on May 23, 2019.

Impact on Residents and Businesses

The 2020-2021 Community Action Plan provides a comprehensive study that addresses the
need of services to the low-income residents of Riverside County with specific requirements that
includes Agency vision and mission statements, federal and state assurances, monitoring and
evaluation plans.

SUPPLEMENTAL:
Additional Fiscal Information

No County General Funds would be required.

ATTACHMENTS:

e 2020-2021 Community Action Partnership of Riverside County Community Action Plan.
e 2020-2021 Community Action Partnership of Riverside County Community Action Plan
Appendices :

-
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o 0

Page 3 of 3 ID#10070 3-1 7



Submit request to Clerk of Board iright of podium), Speakers are
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Submit gequeﬁt to ff:%eria of Board iﬂg%zt of podium), Speakers are
entitled to three {3} minutes, subject to Board Rules listed on the
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BGARD RU&ES

~ enﬁa” Items:

Requests to Adﬁress Baarﬂ on ",

You may request to be heard on a published agenda item. Requests tcs be heard must hae submitteﬁ :

to the Clerk of the Board before the scheduled meetmg nme

not permitted during Pubttc Ccmment@

Power Point Presentaﬁons Printed Material: :
Speakers who intend to conduct a formalized Power Point presemabcn or provide prmted matenai
must notify the Clerk of the Board’s Office by 12 noon on the Monday preceding the Tuesday Board

meeting, insuring that the Clerk’s Office has sufficient copies of all printed materials and at least
one {1) copy of the Power Point CD. Copies of pmted material given to the Clerk {by m::nday noon .
deadline) will be provided to each Supervisor. if you have the need to use the overhead “Elmo”
projector at the Board meeting, please enasure your material is clear and with proper cantrast

noﬂfymg the Clerk well ahead of the meeting, of your intent to use the Elmo.

Individual Speaker Limits:

Individual speakers are limited to a max;mum of three {3} minates Please step up to the podium .
when the Chairman calls your name and begin speaking immediately. Pull the microphone toyour

mouth so that the Baard audnence, amﬁ aaém recnrdmg system hear you cieariy c}nce you start

{1) mmute femammg When you have 30 secmds remammg, the "yellow” hght will baegm m ﬁash :
indicating you must guickly wrap up your comments, Your time is up when the “red” light flashes.
The Chairman adheres to a strict three {3} minutes per speaker. Note: If you intend to give ymtri ‘
time to o “Group/Organized Presentation’, p!mﬁ stote so clearly at the very bottam of ﬂze

reverse siée of this form, o

‘ ani‘zeé ?fesentatmns. G
Grauﬁfatgamzed presentations with more than one {1} speaker will be limviited to nine {%} mmutes
at the Chairman’s discretion. The organizer of the presentation will automatically receive the first
three (3} mmutes, with the remaining six (6] minutes ralmquisiaed by other speakers, as requested
bg themona com;aieted “Request to Speak” form, and clearly indicated at the bottom of the form.

The Cha:rmarf i&;ii determine wi‘tat order the speakers will address the Board, and will call on all
speake_rs in pairs. The first speaker should immediately step to the podium and begin addressing
the Snmd The second speai:ef s’&eu d takerup a posmdﬂ"m one af the chamber aisles i in order

timely Board meetmg, giving all atten ee
prohibited from making personal attacks and/or using coarse, crude, profane or vulgar laﬁgﬁage
while speaking to the Board members, s:aﬁ" the general public and/or meeting participan h
behavior, at the discretion of the Board Chairman, may result in remcwai from th:e B«aafd Cﬁambers
by Sheﬁﬁ erut:es

Requests to Address Board on items that are * ﬁm"’ on the Agenda/Public Comment:
Notwithstanding any other provisions of these rules, a member of the public shall have the right
to address the Board during the n*ud»maemmg “Oral Communications” segment of the published
agenda. Said purpose for aédress must pertam to issues which are under the direct jurisdictionof
the Board of Supervisors. YOUR TIME WILL 82 {iMi'fE{} ?0 THREE {3) MEQUTES Banatad t:me is '

1 the ﬁ;spsmzmty m make their case Speakers are



Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium), Speakers are
entitled to three (3) minutes, subject to Board Rules listed on the
reverse side of this form.
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Phone #_ 252 ) 10X - 4 0%
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PLEASE STATE YOUR POSITION BELOW:

Position on “Regular” (non-appealed) Agenda Item:

}g ; Support Oppose Neutral

Note: If you are here for an agenda item that is filed for “Appeal”,
please state separately your position on the appeal below:

Support Oppose Neutral

| give my 3 minutes to:




BOARD RULES

Requests to Address Board on “Agenda” Items:

You may request to be heard on a published agenda item. Requests to be heard must be submitted
to the Clerk of the Board before the scheduled meeting time.

Requests to Address Board on items that are “ NOT” on the Agenda/Public Comment:

Notwithstanding any other provisions of these rules, a member of the public shall have the right
to address the Board during the mid-morning “Oral Communications” segment of the published
agenda. Said purpose for address must pertain to issues which are under the direct jurisdiction of
the Board of Supervisors. YOUR TIME WILL BE LIMITED TO THREE (3) MINUTES. Donated time is
not permitted during Public Comment.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide printed material
must notify the Clerk of the Board’s Office by 12 noon on the Monday preceding the Tuesday Board
meeting, insuring that the Clerk’s Office has sufficient copies of all printed materials and at least
one (1) copy of the Power Point CD. Copies of printed material given to the Clerk (by Monday noon
deadline) will be provided to each Supervisor. If you have the need to use the overhead “Elmo”
projector at the Board meeting, please ensure your material is clear and with proper contrast,
notifying the Clerk well ahead of the meeting, of your intent to use the Elmo.

Individual Speaker Limits:

Individual speakers are limited to a maximum of three (3) minutes. Please step up to the podium
when the Chairman calls your name and begin speaking immediately.  Pull the microphone to your
mouth so that the Board, audience, and audio recording system hear you clearly. Once you start
speaking, the “green” podium light will light. The “yellow” light will come on when you have one
(1) minute remaining. When you have 30 seconds remaining, the “yellow” light will begin to flash,
indicating you must quickly wrap up your comments. Your time is up when the “red” light flashes.
The Chairman adheres to a strict three (3) minutes per speaker. Note: If you intend to give your
time to a “Group/Organized Presentation”, please state so clearly at the very bottom of the
reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to nine (9) minutes
at the Chairman’s discretion. The organizer of the presentation will automatically receive the first
three (3) minutes, with the remaining six (6) minutes relinquished by other speakers, as requested
by them on a completed “Request to Speak” form, and clearly indicated at the bottom of the form.

Addressing the Board & Acknowledgement by Chairman:
The Chairman will determine what order the speakers will address the Board, and will call on all

speakers in pairs. The first speaker should immediately step to the podium and begin addressing
the Board. The second speaker should take up a position in one of the chamber aisles in order
to quickly step up to the podium after the preceding speaker. This is to afford an efficient and
timely Board meeting, giving all attendees the opportunity to make their case. Speakers are
prohibited from making personal attacks, and/or using coarse, crude, profane or vulgar language
while speaking to the Board members, staff, the general public and/or meeting participants. Such
behavior, at the discretion of the Board Chairman, may result in removal from the Board Chambers
by Sheriff Deputies.




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium), Speakers are
entitled to three (3) minutes, subject to Board Rules listed on the
reverse side of this form.

/
SPEAKER’S NAME: d?’ﬂ{ éZ% 7=
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PLEASE STATE YOUR POSITION BELOW:
Position on “Regular” (non-appealed) Agenda Item:

v Support Oppose Neutral

Note: If you are here for an agenda item that is filed for “Appeal”,
please state separately your position on the appeal below:

Support Oppose Neutral

| give my 3 minutes to:




BOARD RULES

: Requests to Address Board on “Agenda” Items:

You may request to be heard on a published agenda item. Requésts to be heard must be submitted
to the Clerk of the Board before the scheduled meeting time.

Requests to Address Board on items that are “ NOT” on the Agenda/Public Comment:

Notwithstanding any other provisions of these rules, a member of the public shall have the right
to address the Board during the mid-morning “Oral Communications” segment of the published
agenda. Said purpose for address must pertain to issues which are under the direct jurisdiction of
the Board of Supervisors. YOUR TIME WILL BE LIMITED TO THREE (3) MINUTES. Donated time is
not permitted during Public Comment.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide printed material
must notify the Clerk of the Board’s Office by 12 noon on the Monday preceding the Tuesday Board
meeting, insuring that the Clerk’s Office has sufficient copies of all printed materials and at least
one (1) copy of the Power Point CD. Copies of printed material given to the Clerk (by Monday noon
deadline) will be provided to each Supervisor. If you have the need to use the overhead “Elmo”
projector at the Board meeting, please ensure your material is clear and with proper contrast,
notifying the Clerk well ahead of the meeting, of your intent to use the Eimo.

Individual Speaker Limits:

Individual speakers are limited to a maximum of three (3) minutes. Please step up to the podium
when the Chairman calls your name and begin speaking immediately. Pull the microphone to your
mouth so that the Board, audience, and audio recording system hear you clearly. Once you start
speaking, the “green” podium light will light. The “yellow” light will come on when you have one
(1) minute remaining. When you have 30 seconds remaining, the “yellow” light will begin to flash,
indicating you must quickly wrap up your comments. Your time is up when the “red” light flashes.
The Chairman-adheres to a strict three (3) minutes per speaker. Note: If you intend to give your
time to a “Group/Organized Presentation”, please state so clearly at the very bottom of the
reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to nine (9) minutes
at the Chairman’s discretion. The organizer of the presentation will automatically receive the first
three (3) minutes, with the remaining six (6) minutes relinquished by other speakers, as requested
by them on a completed “Request to Speak” form, and clearly indicated at the bottom of the form.

Addressing the Board 8& Acknowledgement by Chairman:

The Chairman will determine what order the speakers will address the Board, and will call on all
speakers in pairs. The first speaker should immediately step to the podium and begin addressing
the Board. The second speaker should take up a position in one of the chamber aisles in order
to quickly step up to the podium after the preceding speaker. This is to afford an efficient and
timely Board meeting, giving all attendees the opportunity to make their case. Speakers are
prohibited from making personal attacks, and/or using coarse, crude, profane or vulgar language
while speaking to the Board members, staff, the general public and/or meeting participants. Such
behavior, at the discretion of the Board Chairman, may result in-removal from the Board Chambers
by Sheriff Deputies.
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Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podiumy,” Speakers are
entitled to three (3) minutes, subject to Board plles listed on the

reverse side of this form.
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Note: |/ rou are here for an agenda item that is filed for “Appeal”,
please state separately your position on the appeal below:
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BOARD RULES
Requests to Address Board on “Agenda” Items:

You may request to be heard on a published agenda item, Requests to be heard must be submitted
to the Clerk of the Board before the scheduled meeting time.

Requests to Address Board on items that are “ NOT” on the Agenda/Public Comment:

Notwithstanding any other provisions of these rules, a member of the public shall have the right
to address the Board during the mid-morning “Oral Communications” segment of the published
agenda. Said purpose for address ' must pertain to issues which are under the direct jurisdiction of
the Board of Supervisors. YOUR TIME WILL BE LIMITED TO THREE (3) MINUTES. Donated time is
not permitted during Public Comment.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide printed material
must notify the Clerk of the Board’s Office by 12 noon on the Monday preceding the Tuesday Board
meeting, insuring that the Clerk’s Office has sufficient copies of all printed materials and at least
one (1) copy of the Power Point CD. Copies of printed material given to the Clerk (by Monday noon
deadline) will be provided to each Supervisor. If you have the need to use the overhead “Eimo”
projector at the Board meeting, please ensure your material is clear and with proper contrast,
notifying the Clerk well ahead of the meeting, of your intent to use the Elmo.

Individual Speaker Limits:

Individual speakers are limited to a maximum of three (3) minutes. Please step up to the podium
when the Chairman calls your name and begin speaking immediately. -Pull the microphone to your
mouth so that the Board, audience, and audio recording system hear you clearly. Once you start
speaking, the “green” podium light will light. The “yellow” light will come on when you have-one
(1) minute remaining. When you have 30 seconds remaining, the “yeliow” light will begin to flash,
indicating you must quickly wrap up your comments. Your time is up when the “red” light flashes.
The Chairman adheres to a strict three (3) minutes per speaker. Note: If you intend to give your
time to a “Group/Organized Presentation’, please state so clearly at the very bottom of the
reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to nine (9) minutes
at the Chairman’s discretion. The organizer of the presentation will automatically receive the first
three (3) minutes, with the remaining six (6) minutes relinquished by other speakers, as requested
by them on a completed “Request to Speak” form, and clearly indicated at the bottom of the form.

Addressing the Board & Acknowledgement by Chairman:

The Chairman will determine what order the speakers will address the Board, and will call on all
speakers in pairs. The first speaker should immediately step to the podium and begin addressing
the Board. The second speaker should take up a position in one of the chamber aisles in order
to quickly step up to the podium after the preceding speaker.. This is to afford an efficient and
timely Board meeting, giving all attendees the opportunity-to make their case. Speakers are
prohibited from making personal attacks, and/or using coarse, crude, profane or vulgar language
while speaking to the Board members, staff, the general public and/or meeting parti¢ipants.. Such
behavior, at the discretion of the Board Chairman, may result in removal from the Board Chambers
by Sheriff Deputies.
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Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium), Speakers are
entitled to three (3) minutes, subject to Board Rules listed on the
reverse side of this form.
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PLEASE STATE YOUR POSITION BELOW:
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Note: If you are here for an agenda item that is filed for “Appeal”,
please state separately your position on the appeal below:

Support Oppose Neutral

I give my 3 minutes to:




BOARD RULES
Requests to Address Board on “Agenda” items:

Youmay request to be heard on a published agenda item. Requests to be heard must be submitted
to the Clerk of the Board before the scheduled meeting time.

Requests to Address Board on items that are “ NOT” on the_Agenda/Public Comment:r

Notwithstanding any other provisions of these rules, a member of the public shall have the right
to address the Board during the mid-morning “Oral Communications” segment of the published
agenda. Said purpose for address must pertain to issues which are under the direct jurisdiction of
the Board of Supervisors. YOUR TIME WILL BE LIMITED TO THREE {3) MINUTES. Donated time is
not permitted during Public Comment.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide printed material
must notify the Clerk of the Board’s Office by 12 noon on the Monday preceding the Tuesday Board
meeting, insuring that the Clerk’s Office has sufficient copies of all printed materials and at least
one (1) copy of the Power Point CD. Copies of printed material given to the Clerk (by Monday noon
deadline) will be provided to each Supervisor. If you have the need to use the overhead “Elmo”
projector at the Board meeting, please ensure your material is clear and with proper contrast,
notifying the Clerk well ahead of the meeting, of your intent to use the Elmo.

Individual Speaker Limits:

Individual speakers are limited to a maximum of three (3) minutes. Please step up to the podium
when the Chairman calls your name and begin speaking immediately. Pull the microphone to your
mouth so that the Board, audience, and audio recording system hear you clearly. Once you start
speaking, the “green” podium light will light. The “yellow” light will come on when you have one
(1) minute remaining. When you have 30 seconds remaining, the “yellow” light will begin to flash,
indicating you must quickly wrap up your comments. Your time'is up when the “red” light flashes,
The Chairman adheres to a strict three (3) minutes per speaker. Note: If you intend to give your
time to a “Group/Organized Presentation’, please state so clearly at the very bottom of the
reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to nine (9) minutes
at the Chairman’s discretion. The organizer of the presentation will automatically receive the first
three (3) minutes, with-the remaining six (6) minutes relinquished by other speakers, as requested
by them ona completed “Request to Speak” form, and clearly indicated at the bottom of the form.

Addressing the Board & Acknowledgement by Chairman:

The Chairman will determine what order the speakers will address the Board, and will call on all
speakers. in pairs. The first speaker should immediately step to the podium and begin addressing
the Board. The second speaker should take up a position in one of the chamber aisles in order
to quickly step up to the podium after the preceding speaker. - This is to afford an efficient and
timely Board meeting, giving all attendees the ‘opportunity to make their case. Speakers are
prohibited from making personal attacks,; and/or using coarse, crude, profane or vulgar language
while speaking to the Board members, staff, the general public and/or meeting participants. Such
behavior, at the discretion of the Board Chairman, may result in removal from the Board Chambers
by Sheriff Deputies,




Riverside County Board of SupeNisors
Request to Speak

Submit request to Clerk of Board (right of podium), Speakers are
entitled to three (3) minutes, subject to Board Rules listed on the
reverse side of this for

SPEAKER’S NAME:

City: :Hd (0 Zip: 47701
Phone #: ‘Zb 0 5[/2. 0 | 5:,7-
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PLEASE STATE YOUR POSITION BELOW:

Position on “Regular” (non-appealed) Agenda Item:

Support Oppose Neutral

Note: If you are here for an agenda item that is filed for “Appeal”,
please state separately your position on the appeal below:

Support Oppose Neutral

| give my 3 minutes to:




BOARD RULES

Requests to Address Board on “Agenda” items:

You may request to be heard on a published agenda item. Requests to be heard must be submitted
to the Clerk of the Board before the scheduled meeting time.

Requests to Address Board on items that are “ NOT” on the Agenda/Public Comment:
Notwithstanding any other provisions of these rules, a member of the public shall have the right
to address the Board during the mid-morning “Oral Communications” segment of the published
agenda. Said purpose for address must pertain to issues which are under the direct jurisdiction of
the Board of Supervisors. YOUR TIME WILL BE LIMITED TO THREE (3) MINUTES. ‘Donated time is
not permitted during Public Comment.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide printed material
must notify the Clerk of the Board’s Office by 12 noon on the Monday preceding the Tuesday Board
meeting, insuring that the Clerk’s Office has sufficient copies of all printed materials and at least
one (1) copy of the Power Point CD. Copies of printed material given to the Clerk (by Monday noon
deadline) will be provided to each Supervisor. If you have the need to use the overhead “Elmo”
projector at the Board meeting, please ensure your material is clear and with proper contrast,
notifying the Clerk well ahead of the meeting, of your intent to use the Eimo.

Individual Speaker Limits:

Individual speakers are limited to a maximum of three (3) minutes. Please step up to the podium
when the Chairman calls your name and begin speaking immediately. Pull the microphone to your
mouth so that the Board, audience, and audio recording system hear you clearly. Onceyou start
speaking, the “green” podium light will light. The “yellow” light will come on when you have one
(1) minute remaining. When you have 30 seconds remaining, the “yeliow” light will begin to flash,
indicating you must quickly wrap up your comments. Your time is up when the “red” light flashes.
The Chairman adheres to a strict three (3) minutes per speaker. Note: If you intend to give your
time to a “Group/Organized Presentation”, please state so clearly at the very bottom of the
reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to nine (9) minutes
at-the Chairman'’s discretion. The organizer of the presentation will automatically receive the first
three (3) minutes, with the remaining six (6) minutes relinquished by other speakers, as requested
by them on a completed “Request to Speak” form, and clearly indicated at the bottom of the form.

Addressing the Board & Acknowledgement by Chairman:

The Chairman will determine what order the speakers will address the Board, and will call on all
speakers in pairs. The first speaker should immediately step to the podium and begin addressing
the Board. The second speaker should take up a position in one of the chamber aisles in order
to quickly step up to the podium after the preceding speaker. This is to afford an efficient and
timely Board meeting, giving all attendees the opportunity to make their case. Speakers are
prohibited from making personal attacks, and/or using coarse, crude, profane or vulgar language
while speaking to the Board members, staff, the general public and/or meeting participants. Such
behavior, at the discretion of the Board Chairman, may result in removal from the Board Chambers
by Sheriff Deputies.




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium), Spgékers are
entitled to three (3) minutes, subject to Board Rules Asted on the
reverse side of this form.
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Note: If yoy are here for an agenda item that is filed for “Appeal”,
please staye separately your position on the appeal below:

Support Oppose Neutral

| give my 3 minutes to:




BOARD RULES

Requests to Address Board on “Agenda” Items:

You may request to be heard on a published agenda item. Requests to be heard must be submitted
to the Clerk of the Board before the scheduled meeting time.

Requests to Address Board on items that are “ NOT” on the Agenda/Public Comment:

Notwithstanding any other provisions of these rules, a:member of the public shall have the right
to address the Board during the mid-morning “Oral Communications” segment of the published
agenda. Said purpose for-address must pertain to issues which are under the direct jurisdiction of
the Board of Supervisors. YOUR TIME WILL BE LIMITED TO THREE (3) MINUTES. Donated time is
not permitted during Public Comment.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide printed material
must notify the Clerk of the Board’s Office by 12 noon on the Monday preceding the Tuesday Board
meeting, insuring that the Clerk’s Office has sufficient copies of all printed materials and at least
one (1) copy of the Power Point CD. Copies of printed material given to the Clerk {by Monday noon
deadline) will be provided to each Supervisor. If you have the need to use the overhead “Elmo”
projector at the Board meeting, please ensure your material is clear and with proper contrast,
notifying the Clerk well ahead of the meeting, of your intent to use the Elmo.

Individual Speaker Limits:

Individual speakers are limited to a maximum of three (3) minutes. Please step up to the podium

when the Chairman calls your name and begin speaking immediately. Pull the microphone to your
mouth so that the Board, audience, and audio recording system hear you clearly. Once you start
speaking, the “green” podium light will light. The “yellow” light will come on when you have one
(1) minute remaining. When you have 30 seconds remaining, the “yellow” light will begin to flash,
indicating you must quickly wrap up your comments. Your time is up when the “red” light flashes.
The Chairman adhéres to a strict three (3) minutes per speaker. Note: If you intend to give your
time to a “Group/Organized Presentation”, please state so clearly at the very bottom of the
reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to nine (9) minutes
at the Chairman’s discretion. The organizer of the presentation will automatically receive the first
three (3) minutes, with the remaining six (6) minutes relinquished by other speakers, as requested
by them on a completed “Request to Speak” form, and clearly indicated at the bottom of the form.

Addressing the Board & Acknowledgement by Chairman:

The Chairman will determine what order the speakers will address the Board, and will call on all
speakers in pairs. The first speaker should immediately step to the podium and begin addressing
the Board. The second speaker should take up a position in one of the chamber ‘aisles in order
to quickly step up. to the podium after the preceding speaker. This is to afford an efficient and
timely Board meeting, giving all attendees the opportunity to make their case. Speakers are
prohibited from making personal attacks, and/or using coarse, crude, profane or vulgar language
while speaking to the Board members, staff, the general public and/or meeting participants. Such
behavior, at the discretion of the Board Chairman, may result in removal from the Board Chambers
by Sheriff Deputies.




Riverside County Board of Supervisors
Request to Speak

Submit request to Clerk of Board (right of podium), Speakersare
entitled to three (3) minutes, subject to Board Rules listed6n the
reverse side of this form.

SPEAKER’S NAME: , C. /'Pec&r’o Auné

Address: Ll:]) G éﬂnu&d AVQ

City: gmé& Zipt O\SG ]

| 6246
Phone #: Y S (- (36— (&

Date: é - A5~ \ Agenda # S : &

PLEASE STATE YOUR POSIZION BELOW:
Position on “Regular”/{non-appealed) Agenda ltem:

7 \/Support Oppose Neutral

Note: If you afe here for an agenda item that is filed for “Appeal”,
please state separately your position on the appeal below:

Support Oppose Neutral

| give my 3 minutes to:




BOARD RULES

Requests to Address Board on “Agenda” items:

You may request to be heard on a published agenda item. Requests to be heard must be submitted
to the Clerk of the Board before the scheduled meeting time.

Requests to Address Board on items that are “ NOT” on the _Agenda/Public Comment:

Notwithstanding any other provisions of these rules, a member of the public shall have the right
to address the Board during the mid-morning “Oral Communications” segment of the published
agenda. Said purpose for address must pertain to issues which are under the direct jurisdiction of
the Board of Supervisors. YOUR TIME WILL BE LIMITED TO THREE (3) MINUTES. Donated time is
not permitted during Public Comment.

Power Point Presentations/Printed Material:

Speakers who intend to conduct a formalized Power Point presentation or provide printed material
must notify the Clerk of the Board’s Office by 12 noon on the Monday preceding the Tuesday Board
meeting, insuring that the Clerk’s Office has sufficient copies of ail printed materials and at least
one (1) copy of the Power Point CD. Copies of printed material given to the Clerk (by Monday noon
deadline) will be provided to each Supervisor. If you have the need to use the overhead “Eimo”
projector at the Board meeting, please ensure your material is clear and with proper contrast,
notifying the Clerk well ahead of the meeting, of your intent to use the Elmo.

Individual Speaker Limits:
Individual speakers are limited to a maximum of three {3) minutes. Please step up to the podium

when the Chairman calls your name and begin speaking immediately. Pull the microphone to your
mouth so that the Board, audience, and audio recording system hear you clearly. Once you start
speaking, the “green” podium light will light. The “yellow” light will come on when you have one
(1) minute remaining. When you have 30 seconds remaining, the “yellow” light will begin to fiash,
indicating you must quickly wrap up your comments. Your time is up when the “red” light flashes.
The Chairman adheres to a strict three {3) minutes per speaker. Note: If you intend to give your
time to a “Group/Organized Presentation”, please state so clearly at the very bottom of the
reverse side of this form.

Group/Organized Presentations:

Group/organized presentations with more than one (1) speaker will be limited to nine (9) minutes
at the Chairman’s discretion. The organizer of the presentation will automatically receive the first
three (3) minutes, with the remaining six {(6) minutes relinquished by other speakers, as requested
by them on a completed “Request to Speak” form, and clearly indicated at the bottom of the form.

‘Addressing the Board & Acknowledgement by Chairman:

The Chairman wili determine what order the speakers will address the Board, and will call on all
speakers in pairs. The first speaker should immediately step to the podium and begin addressing
the Board. The second speaker should take up a position in one of the chamber aisles in order
to quickly step up to the podium after the preceding speaker. This is to afford an efficient and
timely Board meeting, giving all attendees the opportunity to make their case. Speakers are
prohibited from making personal attacks, and/or using coarse, crude, profane or vulgar language
while speaking to the Board members, staff, the general public and/or meeting participants. Such
behavior, at the discretion of the Board Chairman, may resuit in removal from the Board Chambers
by Sheriff Deputies.




