SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.20
(ID # 11689)

MEETING DATE:

Tuesday, February 11, 2020
FROM: RUHS-BEHAVIORAL HEALTH:

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM - BEHAVIORAL HEALTH: Approve
an Increase to the Recovery Residence Contract Aggregate and Approve the
Professional Services Agreements with God's Work Inc. dba Saving Grace
Homes, MF! Recovery Center, Inc., Momentum Service, Inc. dba Momentum
Behavioral Health Services, Inc. and The Rose of Sharon 7, Inc. with the Option
to Renew for Three Additional One-Year Periods, All Districts. [$323,993 for
FY19/20, $777,597 annually through FY22/23, Up to $77,759 in Additional
Compensation Per Fiscal Year, $2,656,784 Total for 4 Years; 100% Federal
Funding]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve an increase to the annual contract aggregate for Recovery Residence services
by $323,993 from $850,000 to $1,173,993 for FY19/20 and by $777,597 to $1,627,489
for FY20/21 through FY22/23:

2. Approve the new agreements with God’s Work Inc. dba Saving Grace Homes in the
amount of $70,644, MFI Recovery Center Inc. in the amount of $180,580, Momentum
Service, Inc. dba Momentum Behavioral Health Services, Inc. in the amount of $38,288
and The Rose of Sharon 7, Inc. in the amount of $34,481 for the term February 11, 2020
to June 30, 2020 with the option to renew annually for three additional one-year periods
and authorize the Chairman of the Board to execute the Agreements on behalf of the
County; and

Matthew Chang, Director g 1/28/2020

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Jeffries, seconded by Supervisor Spiegel and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Perez and Hewitt
Nays: None Kecia R. Harper

Absent; None Clerk of the Boar ‘
Date: February 11, 2020 By; I
XC: RUHS-Behavioral Health eputy
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STATE OF CALIFORNIA

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of funding and as approved by County Counsel to: a) move the allocated
funds among the vendors listed in Attachment A; b) sign renewals and amendments that
exercise the options of the agreement including modifications of the statement of work
that stay within the intent of the agreement: and ¢) sign amendments to the
compensation provisions that do not exceed the sum total of ten percent (10%) of the
approved annual aggregate amounts through June 30, 2023.

coST ~ $323.993 $777.597 "~ $2.656,784
NET COUNTY COST $0 $0 $0 $0

t Adjustment: No
SOURCE OF FUNDS: 100% Federal Budget Adju
For Fiscal Year: 19/20 — 22/23

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary

Riverside University Health System — Behavioral Health (RUHS-BH) operates a continuum of
care system that consists of County-operated and contracted service providers delivering a
variety of Substance Abuse Treatment Services within each geographic region of Riverside
County. RUHS-BH utilizes several Recovery Residences to assist in providing a stable living
environment to consumers receiving outpatient treatment in the Substance Abuse Prevention
and Treatment Program (SAPT).

On August 28, 2018 (#3.57), the Board approved a $350,000 contract aggregate for Recovery
Residence Services. On February 26, 2019 (#3.32), the Board approved an increase to the
annual contract aggregate amount by $500,000 from $350,000 to $850,000 annually through
FY22/23. Recovery Residences support the SAPT vision of providing a full continuum of care
for Riverside County residents, and the demand for these services continues to increase.
Therefore, RUHS-BH is requesting that the Board of Supervisors approve and authorize the
request to increase the contractor aggregate by $323,993 for FY19/20 for a new contract
aggregate amount of $1,173,993 and by $777,597 annually through FY22/23, for a contract

aggregate amount of $1,627,489 and approve the new contracts with the providers listed in
Attachment A.

Impact on Citizens and Businesses

These services are a component of Behavioral Health’s system of care aimed at improving the
health and safety of consumers and the community.

Contract History and Price Reasonableness
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On December 5, 2017, RUHS-BH in conjunction with Riverside County Purchasing issued the

Request for Proposal (RFP) #MHARC-221 for Recovery Residences that resulted in contracts
with five (5) vendors.

Due to the increase demand for services and the need for additional providers, RUHS-BH in
conjunction with Riverside County Purchasing issued a second RFP, #MHARC-221A, for
Recovery Residences via the Public Purchase website. The Public Purchase website notified
174 organizations of the RFP, and 71 organizations were notified of the RFP via E-Mail. In
total, 48 organizations accessed and/or downloaded the bid documents. Five (5) organizations
submitted proposals with proposed daily rates for Recovery Residence services, one (1)
organization proposed a best and final rate that was significantly higher than the competitive
average day rate for this service. Therefore, the evaluation committee recommended the
remaining four (4) bidders to be awarded a contract for Recovery Residences. The award
amounts were prorated for FY19/20.

ATTACHMENT A

RECOVERY RESIDENCE SERVICES CONTRACT AGGREGATE

CURRENT
FY 20/21 -
FY19/20 FY22/23
Contractor Contract Annual
Maximum Contract
Maximum
A Peace of Mind Sober Living, Inc. $179,970 | $ 179,970
The Bridge Consortium, LLC $34980 | $ 34,980
ABC Recovery Center, Inc. $374976 | $ 374,976
Soroptimist House of Hope, Inc. $89,988 | $ 89,988
The Ranch Recovery Centers, Inc. $169,978 | $ 169,978
New Award (Feb- June)
God’s Work Inc. DBA Saving Grace Homes $70,644 | $ 169,546
MFI Recovery Center, Inc. $180,580 | $ 433,394
Momgntum Service, Inc. dba Momentum Behavioral Health $38288 | $ 91,903
Services, Inc.
The Rose of Sharon 7, Inc. $34481 | $§ 82,754
Total Aggregate Amount $1,173,885 | $1,627,489
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA
ergsa Summers, Direclor of Purchasing /512020 Alonzoéarrera 2/6/2020

e e ™™

Greg, . Priapfos, Di}ector County Counsel

2/5/2020

Page 4 of 4 ID# 11689 3.20
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PROFESSIONAL SERVICE AGREEMENT

for

RECOVERY RESIDENCE SERVICES

between

COUNTY OF RIVERSIDE

and

GOD’S WORK, INC. DBA SAVING GRACE HOMES

FEB 11200 2.20

RFP# MHARC-221A Page 1 of 27 God’s Work, Inc. dba Saving Grace Homes
Recovery Residence Services Substance Abuse Prevention and Treatment Program
FY 2019/2020




Contract ID #4100514948-55600

TABLE OF CONTENTS
SECTION HEADING PAGE NUMBER
1. DS CTIPLION OF SEIVICES . ..oieiiiticiieieee ettt e eae et e e b st ssbe s esae st e nasenasrnannenenees 3
2. Period of Performance..........c..cccoovvvvvreinnnneee, O P OO P OER P OOROS ORI PO 3
3. COMPENSALION ...ttt eiettiieett et ettt et steee et eses s csenbeseessarsessessaesssseabesaesseaseasereeresrrssses e beanereabastnnes 3
4. Alteration or Changes to the AZIrECMENL ........cceoiioiereririrrceicrereeecrcete et 5
5. TOIMENALION ... et b ettt es st e s es s s b s bbb e 5
6. Ownership/Use of Contract Materials and Products ...........cceoecceeerreecnconnicnionininienessssses e 6
7. CONAUCE OF COMTACTOT .....cueeuiier ittt ettt b e s ea s en e s s bbb e s b s 6
8. Inspection of Service: Quality Control/ASSUIANCE .......ccceuevierveereeieieineeeet e sssstssnee e 7
9. Independent Contractor/Employment ELgibility ........ccocoveemiininiierccccicceeie e 7
10. Subcontract for Work Or SeIVICES.......comuiiirieieieiiiceie et s 9
11. DUSPULES .ottt ettt ettt e et se e s ene b e s e s e s e se b e e e e e e e e n e Rt sean e nr s 9
12. Licensing and PEImItS ........cocvoiiiiiiieiieie et et ee et e eaassaeame e sae et e rabe s saea st s sae e s 9
13. Use by Other Political ENTIIES .......ccooviiiiiieiiciceeceeeee ettt st scse et sre s 10
14. NON-DISCIIMINALION ....viuiiiiiiiiieiieeie st ceaa e es et ni e s es e s rebese e e s s s 10
15. Records and DOCUMENTS  ......c.evieieririiietei sttt 10
16. CONFIAENTIAIIEY ...oviieiies ittt ettt ettt se e e em s ae s as e s bareeaas 10
17. Administration/Contract LIZQISON ......cevriouiiiiieiieeiec e 11
18. INOTICES 1.ttt ettt et bbbttt e ee s s iR e e s s b e e b b arn 12
| 19. FOTCE MAJOUIE.....vcveeceeceeeeeeee ettt e et ettt e seestemtessaae s besae e st e se s e enee s eeeaseasererenaes 12
20. EDD Reporting REQUITEIMENLS ......oveiieeiiiieiciicieiiciit ettt en et e st s 12
21. Hold Harmless/IndemnifiCation ..........cocoooiirieueiiieie ettt 12
22. INSUTANCE ..ottt sttt et r e s n e as et 13
23. GENETAL ...ttt ettt etk e et e r bR 16
Attachment I-HIPAA Business Associate Attachment to the Agreement.........c.ooovirienneecsseieec s 18
EXhibit A-SCOPE OF SETVICE ....cvvvviiiiieietiietcetie ettt et sb s s A-1
Exhibit B- Payment PrOVISIONS. ......c.ccooiiieiiiieiiicec ettt sse s en e sas s sa s saeennens B-1
RFP# MHARC-221A Page 2 of 27 God’s Work, Inc. dba Saving Grace Homes
Recovery Residence Services Substance Abuse Prevention and Treatment Program

FY 2019/2020




Contract ID #4100514948-55600

This Agreement, made and entered into this 11" day of February, 2020, by and between GOD’S
WORK, INC., DBA SAVING GRACE HOMES, an S corporation, (herein referred to as
"CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political subdivision of the State of California,
(herein referred to as "COUNTY"). The parties agree as follows:

1. Description of Services

1.1  CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Attachment I, HIPAA Business

Associate Attachment to the Agreement.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of
firms/professionals in the same discipline in the State of California.

1.3 CONTRACTOR affirms this it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4  Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreement
does not operate as a release of CONTRACTORs responsibility for full compliance with the terms of this
Agreement.

2. Period of Performance

2.1  This Agreement shall be effective February 11, 2020, and continues in effect through June
30, 2020, unless terminated earlier. CONTRACTOR shall commence performance upon signature of this
Agreement by both parties and shall diligently and continuously perform thereafter. The Riverside County
Board of Supervisors is the only authority that may obligate the County for a non-cancelable multi-year
agreement.
3. Compensation

3.1  The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed $70,644 annually including all expenses. The COUNTY is
not responsible for any fees or costs incurred above or beyond the contracted amount and shall have no

obligation to purchase any specified amount of services or products. Unless otherwise specifically stated in
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Exhibit B, COUNTY shall not be responsible for payment of any of CONTRACTOR’s expenses related to
this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (If applicable). All
price decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will
automatically be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of
cost increases prior to any approved price adjustment. After the first year of the award, a minimum of 30-days
advance notice in writing is required to be considered and approved by COUNTY. No retroactive price
adjustments will be considered. Any price increases must be stated in a written amendment to this Agreement.
The net dollar amount of profit will remain firm during the period of the Agreement. Annual increases shall not
exceed the Consumer Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange
County areas and be subject to satisfactory performance review by the COUNTY and approved (if needed) for
budget funding by the Board of Supervisors.

33  CONTRACTOR shall be paid only in accordance with an invoice submitied to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate
copies of invoices to:

Riverside University Health System-Behavioral Health
Substance Abuse Prevention and Treatment Program
ATTN: Recovery Residence Services
23119 Cottonwood Avenue, Suite A100
Moreno Valley, CA 92553-9661

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number (4100514948-55600); quantities; item descriptions, unit prices,

extensions, sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end
is contingent upon and limited by the availability of COUNTY funding from which payment can be made,

and invoices shall be rendered “monthly” in arrears. In the State of California, Government agencies are not

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability on
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the part of the COUNTY shall arise for payment beyond June 30 of each calendar year unless funds are
made available for such payment. In the event that such funds are not forthcoming for any reason,
COUNTY shall immediately notify CONTRACTOR in writing; and this Agreement shall be deemed
terminated, have no further force, and effect.

4. Alteration or Changes to the Asreement

4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the
only authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If
any such alteration causes an increase or decrease in the cost of, or the time required for the performance
under this Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule,
or both, and the Agreementshall be modified by written amendment accordingly.

4.2  Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have
notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the
CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has
been a change.

5. Termination

5.1. COUNTY may terminate this Agreement without cause upon 30 days written notice served
upon the CONTRACTOR stating the extent and effective date of termination.

52 COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement
or fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

5.3  After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of
termination; and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.
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5.4  After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR s rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
CONTRACTOR,; or in the event of CONTRACTOR’s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6  If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR
Part 17). The System for Award Management (SAM) is the Official U.S. Government system that
consolidated the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7  The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to
this Agreement shall be the sole property of the COUNTY. The material, reports or products may be used
by the COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to,
duplication and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to
release or circulate in whole or part such materials, reports, or products without prior written authorization
of the COUNTY.

7. Conduct of Contractor

71  The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
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CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt
to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from
individuals or firms with whom the CONTRACTOR is doing business or proposing to do business, in
accomplishing the work under this Agreement.

7.3  The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and
entertainment directly or indirectly to COUNTY employees.

8. Inspection of Service: Quality Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate
cooperation to any inspector or other COUNTY representative to permit him/her to determine the
CONTRACTOR’s conformity with the terms of this Agreement. If any services performed or products
provided by CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall
have the right to require the CONTRACTOR to perform the services or provide the products in
conformance with the terms of the Agreement at no additional cost to the COUNTY. When the services to
be performed or the products to be provided are of such nature that the difference cannot be corrected; the
COUNTY shall have the right to: (1) require the CONTRACTOR immediately to take all necessary steps to
ensure future performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement
price to reflect the reduced value of the services performed or products provided. The COUNTY may also
terminate this Agreement for default and charge to CONTRACTOR any costs incurred by the COUNTY
because of the CONTRACTORs failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9, Independent Contractor/Employment Eligibility

9.1  The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

RFP# MHARC-221A Page 7 of 27 God’s Work, Inc. dba Saving Grace Homes
Recovery Residence Services Substance Abuse Prevention and Treatment Program
FY 2019/2020




Contract [D #4100514948-55600

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no
employer-employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless
from any and all claims that may be made against COUNTY based upon any contention by a third party that
an employer-employee relationship exists by reason of this Agreement. It is further understood and agreed
by the parties that CONTRACTOR in the performance of this Agreement is subject to the control or
direction of COUNTY merely as to the results to be accomplished and not as to the means and methods for
accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal
and state statutes and regulations regarding the employment of aliens and others and to ensure that
employees performing work under this Agreement meet the citizenship or alien status requirement set forth
in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing work
hereunder, all verification and other documentation of employment eligibility status required by federal or
state statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986,
8 U.S.C. §1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall
retain all such documentation for all covered employees, for the period prescribed by the law.

9.3  Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of
execution of this Agreement to ensure that they have not become Ineligible Persons unless
CONTRACTOR has performed such screening on same Covered Individuals under a separate
agreement with COUNTY within the past six (6) months. Covered Individuals shall be required to disclose
to CONTRACTOR immediately any debarment, exclusion or other event that makes the Covered
Individual an Ineligible Person. CONTRACTOR shall notify COUNTY within five (5) business days after
it becomes aware if a Covered Individual providing services directly relative to this Agreement becomes

debarred, excluded or otherwise becomes an Ineligible Person.
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9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing
federal and state funded health care services by contract with COUNTY in the event that they are
currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person,
CONTRACTOR = shall remove such individual from responsibility for, or involvement with,
COUNTY business operations related to this Agreement.

9.6  CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.
Such individual or entity shall be promptly removed from participating in any activity associated with this
Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the
work or services under this Agreement without the prior written approval of the COUNTY; but this
provision shall not require the approval of contracts of employment between the CONTRACTOR and
personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this
Agreement.

11. Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY’s Purchasing
Department’s Compliance Contract Officer who shall furnish the decision in writing. The decision of the
COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a court of
competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad
faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the
resolution of a dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of the

mediations.

/!

/
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12. Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not
limited to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing
requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants
that it has all necessary permits, approvals, certificates, waivers and exemptions necessary for performance
of this Agreement as required by the laws and regulations of the United States, the State of California, the
County of Riverside and all other governmental agencies with jurisdiction, and shall maintain these
throughout the term of this Agreement.

13.  Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit. It is understood that
other entities shall make purchases in their own name, make direct payment, and be liable directly to the
CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities’
purchases.

14. Non-Discrimination

CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex
in the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall
comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq),
the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.
S1210 et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least ten (10) years following
termination of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to
the COUNTY reports and information related to this Agreement as requested by COUNTY.

1/

/
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16. Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of
privileged or confidential information which is acquired in connection with this Agreement. The term
“privileged or confidential information” includes but is not limited to: unpublished or sensitive
technological or scientific information; medical, personnel, or security records; anticipated material
requirements or pricing/purchasing actions; COUNTY information or data which is not subject to public
disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors or
suppliers in advance of official announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying
information concerning persons receiving services pursuant to this Agreement, except for general statistical
information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the
COUNTY. For purposes of this paragraph, identity shall include, but not be limited to, name, identifying
number, symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a
photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent
thereto. Please refer to Attachment 1 of this agreement.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with

this Agreement.

i

/I

/
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18.  Notices
All correspondence and notices required or contemplated by this Agreement shall be delivered to the
respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Riverside University Health System God’s Work, Inc. dba Saving Grace Homes
Behavioral Health P.O. Box 599

P.O. Box 7549 Beaumont, CA 92223
Riverside, CA 92513 "

19. Force Majeure

If either party is unable to comply with any provision of this Agreement due to causes beyondits
reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,
civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the
Employment Development Department. The CONTRACTOR agrees to furnish the required data and
certifications to the COUNTY within 10 days of notification of award of Agreement when required by the
EDD. This data will be transmitted to governmental agencies charged with the establishment and
enforcement of child support orders. Failure of the CONTRACTOR to timely submit the data and/or
certificates required may result in the contract being awarded to another contractor. In the event a contract
has been issued, failure of the CONTRACTOR to comply with all federal and state reporting requfrements
for child support enforcement or to comply with all lawfully served Wage and Earnings Assignments Orders
and Notices of Assignment shall constitute a material breach of Agreement. If CONTRACTOR has any
questions concerning this reporting requirement, please call (916) 657-0529. CONTRACTOR should also
contact its local Employment Tax Customer Service Office listed in the telephone directory in the State
Government section under “Employment Development Department” or access their Internet site at

www.edd.ca.gov.

21.  Hold Harmless/Indemnification
21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors,
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elected and appointed officials, employees, agents and representatives (individually and collectively
hereinafter referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or
asserted upon any services of CONTRACTOR, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Agreement, including but not limited to property
damage, bodily injury, or death or any other element of any kind or nature. CONTRACTOR shall defend
the Indemnitees at its sole expense including all costs and fees (including, but not limited, to attorney fees,
cost of investigation, defense and settlements or awards) in any claim or action based upon such acts,
omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall bave the
right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’S obligation hereunder shall be satisfied when CONTRACTOR has
provided to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the
action or claim involved.

21.4 The specified insurance limits required in this Agreement shall in no way limit or
circumscribe CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein from
third party claims.

22.  Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts,
Special Districts, and Departments, their respective directors, officers, Board of Supervisors, employees,
elected or appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR
shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the

State of California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease
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with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive
subrogation in favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising
injury, and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s
limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If such insurance
contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times
the occurrence limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are
waived, in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for a
particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have
the prior written consent of the County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the Country’s Risk Manager, CONTRACTOR’S carriers shall either; 1) reduce or eliminate such self-
insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees
payment of losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’S insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by
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the County Risk Manager, provide original Certified copies of policies including all Endorsements and all
attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and
policies of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice
shall be given to the County of Riverside prior to any material modification, cancellation, expiration or
reduction in coverage of such insurance. In the event of a material modification, cancellation, expiration, or
reduction in coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives,
prior to such effective date, another properly executed original Certificate of Insurance and original copies
of endorsements or certified original policies, including all endorsements and attachments thereto
evidencing coverage’s set forth herein and the insurance required herein is in full force and effect.
CONTRACTOR shall not commence operations until the COUNTY has been furnished original Certificate
(s) of Insurance and certified original copies of endorsements and if requested, certified original policies of
insurance including all endorsements and any and all other attachments as required in this Section. An
individual authorized by the insurance carrier shall sign the original endorsements for each policy and the
Certificate of Insurance. ‘

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’S insurance shall be
construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured
retention’s or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required
under this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of
insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement

/

/
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23.  General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or
assign any interest herein shall be deemed void and of no force or effect.

23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing
COUNTY from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on\ request; or at its option the COUNTY may
offset the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage
or under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreemen{ shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR
with reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and
regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the
event that there is a conflict between the various laws or regulations that may apply, the CONTRACTOR

shall comply with the more restrictive law or regulation.
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23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and
health ordinances, statutes, or regulations, which apply to performance under this Agreement.
23.10 CONTRACTOR shall comply with all requiréments of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State o
California (Cal/OSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal actior

=

=

W

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of th

]

State of California located in Riverside, California, and the parties waive any provision of law providing fo

—

a change of venue to another location. In the event any provision in this Agreement is held by a court o
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of
the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RIVERSIDE, a political CONTRACTOR:
subdivision of the State of California: ) /&—, /Z(
Signed: —
e
Signed: )/M _// /
V. Manuel Perez, Chairman Printed: ﬂwo« é(,/J‘ £
Board of Supervisors
Date: FEB 11 2020 Tide:  Pteaioles”

Date: ///«7%/25

COUNTY COUNSEL ATTEST:
Gregory P. Priamos

Approved as to Form KEC A ER, G erk
DEPUTY

By

Deputy County Cougsel
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Attachment I

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and God’s Work, Inc. dba Saving Grace Homes

This HIPAA Business Associate Agreement (the “Addendum”) supplements, and is made part of the Underlying Agreement
between the County of Riverside (“County”) and Contractor and shall be effective as of the date the Underlying Agreement
approved by both Parties (the “Effective Date”).

\ RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the Contractor provides
services to County, and in conjunction with the provision of such services certain protected health information (“PHI”) and/or
certain electronic protected health information (“ePHI”) may be created by or made available to Contractor for the purposes of
carrying out its obligations under the Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), Public Law
104-191 enacted August 21, 1996, and the Health Information Technology for Economic and Clinical Health Act (“HITECH”) of
the American Recovery and Reinvestment Act of 2009, Public Law 111-5 enacted February 17, 2009, and the laws and
regulations promulgated subsequent thereto, as may be amended from time to time, are applicable to the protection of any use or
disclosure of PHI and/or ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ¢PHI to Contractor or Contractor creates, receives, maintains,
transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate, as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and Privacy Rule apply to
a business associate of a covered entity in the same manner that they apply to the covered entity, the additional security and
privacy requirements of HITECH are applicable to business associates and must be incorporated into the business associate
agreement, and a business associate is lable for civil and criminal penalties for failure to comply with these security and/or
privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in compliance with the
Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations set forth in the
Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business associate of County, including the
establishment of permitted and required uses and disclosures of PHI and/or ePHI created or received by Contractor during the
course of performing functions, services and activities on behalf of County, and appropriate limitations and conditions on such
uses and disclosures;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as
follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in
HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a manner not
permitted under subpart E of the Privacy Rule which compromises the security or privacy of the PHI, and shall have the
meaning given such term in 45 CFR §164.402.

(1 Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of
PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach unless Contractor
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demonstrates that there is a low probability that the PHI has been compromised based on a risk assessment of at
least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood of re-
identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and
(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting under the authority
of a covered entity or business associate, if such acquisition, access or use was made in good faith and within the
scope of authority and does not result in further use or disclosure in a manner not permitted under subpart E of the
Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or business associate
to another person authorized to access PHI at the same covered entity, business associate, or organized health care
arrangement in which County participates, and the information received as a result of such disclosure is not further
used or disclosed in a manner not permitted by subpart E of the Privacy Rule.

(¢) A disclosure of PHI where a covered entity or business associate has a good faith beli@f that an unauthorized
person to whom the disclosure was made would not reasonably have been able to retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including bu.t not limited to a subcontractor
that creates, receives, maintains, transmits or accesses PHI on behalf of the business associate.

C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or for a covered entity
that may include: the medical records and billing records about individuals maintained by or for a covered .hea!th care
provider; the enrollment, payment, claims adjudication, and case or medical management .record syst'em's malntalned by
or for a health plan; or, used, in whole or in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected health information
transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual tbat i§ created,
gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the meaning given such
term in 42 USC §17921(5).

G. “Health care operations™ has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health information.

I “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership, corporation, professional
association or corporation, or other entity, public or private.

J. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and E.

K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which includes ePHI.
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L. “Required by law” has the meaning given such term in 45 CFR §164.103.

M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS”).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unau.thorized'access, use,
disclosure, modification, or destruction of information or interference with system operations in an information system.

O. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate delegates a function,
activity, or service, other than in the capacity of a member of the workforce of such business associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means PHI not rend'ered
unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or methodology specified
by the Secretary in the guidance issued under 42 USC §17932(h)(2).

2. Scope of Use and Disclosure by Contractor of County’s PHI and/or ePHI.

A.

Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI and/or ePHI as
necessary to perform any and all obligations of Contractor under the Underlying Agreement or to perform functions,
activities or services for, or on behalf of, County as specified in this Addendum, if such use or disclosure does not
violate HIPAA, HITECH, the Privacy Rule and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or authorized by this
Addendum or required by law, in accordance with 45 CFR §164.504(e)(2), Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and to carry out its
legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and administration or to carry out
its legal responsibilities, only if:

a) The disclosure is required by law; or,
b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor will disclose
such PHI and/or ePHI that the person will:
i. Hold such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person, or as required by law; and,
ii.  Notify County of any instances of which it becomes aware in which the confidentiality of the
information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County pursuant to the
Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided that the de-
identification conforms to the requirements of the Privacy Rule and/or Security Rule and does not preclude
timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws 'c.mc.i/or regulatiopg are
more  stringent in their requirements than the provisions of HIPAA, including, but not limited to, prohibiting
disclosure of mental health and/or substance abuse records, the applicable state and/or federal laws and/or|
regulations shall control the disclosure of records.
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3. Prohibited Uses and Disclosures.

A.

Contractor may neither use, disclose, nor access PHI and/or ¢PHI in a manner not authorized by the Underlying
Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHI and as
authorized in writing from County.

Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from another business
associate of County, except as permitted or required by this Addendum, or as required by law.

Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited from making.

Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA
and/or HITECH, including, but not limited to 42 USC §17935 and §17936. Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and only if permitted
by and in compliance with the requirements of 45 CFR §164.514(f) or 45 CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to the Underlying
Agreement and only if permitted by and in compliance with the requirements of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of carrying out payment
or health care operations, if the individual has requested this restriction pursuant to 42 USC §17935(a) and 45
CFR §164.522, and has paid out of pocket in full for the health care item or service to which the PHI solely
relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act that would
constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted by the Underlying
Agreement and in compliance with the requirements of a valid authorization under 45 CFR §164.508(a)(4).
This prohibition shall not apply to payment by County to Contractor for services provided pursuant to the
Underlying Agreement.

4. Obligations of County.

A.

County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the use or
disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s ability to perform its obligations
under the Underlying Agreement, or this Addendum.

County agrees to make its best efforts to promptly notify Contractor in writing of any changes in, or revocation of,
permission by any individual to use or disclose PHI and/or ePHI, if such changes or revocation may affect
Contractor’s ability to perform its obligations under the Underlying Agreement, or this Addendum.

County agrees to make its best efforts to promptly notify Contractor in writing of any known limitation(s) in its
notice of privacy practices to the extent that such limitation may affect Contractor’s use or disclosure of PHI and/or
ePHI

County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that would not be
permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.

County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI, so that
Contractor can perform its obligations under this Addendum and/or Underlying Agreement.
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5. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor agrees to:

A. Use or disclose PHI only if such use or disclosure complies with each applicable requirement of 45 QFR
§164.504(e). Contractor shall also comply with the additional privacy requirements that are applicable to covered
entities in HITECH, as may be amended from time to time.

B. Notuse or further disclose PHI and/or ePHI other than as permitted or required by this Addendum or as required by
law. Contractor shall promptly notify County if Contractor is required by law to disclose PHI and/or ePHI.

C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to ePHI, to prevent
use or disclosure of PHI and/or ePHI other than as provided for by this Addendum.

D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or disclosure of PHI
and/or ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or otherwise in
violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which Contractor becomes aware,
including breaches of unsecured PHI as required by 45 CFR §164.410.

F. In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive, .n'laintain,
transmit or access PHI on behalf of the Contractor agree through contract to the same restrictions and conditions thz_lt
apply to Contractor with respect to such PHI and/or ePH], including the restrictions and conditions pursuant to this
Addendum.

G. Make available to County or the Secretary, in the time and manner designated by County or Secretary, Contractor’s
internal practices, books and records relating to the use, disclosure and privacy protection of PHI received from
County, or created or received by Contractor on behalf of County, for purposes of determining, investigating or
auditing Contractor’s and/or County’s compliance with the Privacy Rule.

H. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended purpose of the
request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR §164.502(b)(1).

I Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or gualiﬂed
protective order in response to a third party’s subpoena, discovery request, or other lawful process for the _dlsclosure
of PHI, which Contractor shall promptly notify County upon Contractor’s receipt of such request from a third party.

J. Not require an individual to provide patient authorization for use or disclosure of PHI as a condit.io'n.for treatment,
payment, enrollment in any health plan (including the health plan administered by County), or eligibility of benefits,
unless otherwise excepted under 45 CFR §164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use, disclosure, or access
of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH, as may be
amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to carry out
County’s obligations under the Privacy Rule.

N.  Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which Contractor
becomes aware that constitute a material breach or violation of the subcontractor's obligations under the business
associate contract with Contractor, and if such steps are unsuccessful, Contractor agrees to terminate its contract
with the subcontractor if feasible.
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6. Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A.

Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained electronically, in a designgted
record set to County or an individual as directed by County, within five (5) days of request from County, to satisfy
the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI ir} ?ldesigngted
record set County directs or agrees to at the request of an individual, within fifteen (15) days of receiving a written
request from County, in accordance with 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its obligations to provide
accounting of disclosures of PHI under 45 CFR §164.528 and, where applicable, electronic health records under 42
USC §17935(c) if Contractor uses or maintains electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to §uch disclosures,
as would be required for County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record in accordance with 45 CFR §164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to Cqunty or any individual as
directed by County information collected in accordance with this section to permit County to respond to a
request by an individual for an accounting of disclosures of PHI and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years prfacefiipg the individual’s
request for accounting of disclosures of PHI, and for three (3) years preceding the individual’s request for
accounting of disclosures of electronic health record.

7. Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create, receive, maintain,

transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45 CFR §164.314(a)}(2)(i), and
§164.306, Contractor shall:

A. Comply with the applicable requirements of the Security Rule, and implement administrative:, pbysical, and
technical safeguards that reasonably and appropriately protect the confidentiality, integrity, aqd availability of ePHI
that Contractor creates, receives, maintains, or transmits on behalf of County in accordance with 45 CFR §164.308,
§164.310, and §164.312;

B. Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of policies, procedures
and documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or required under the
Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor’s workforce;

F. In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive, maintain, tra}nsmi't,
or access ePHI on behalf of Contractor agree through contract to the same restrictions and requirements contained in
this Addendum and comply with the applicable requirements of the Security Rule;

G. Report to County any security incident of which Contractor becomes aware, including breaches of unsecured PHI as
required by 45 CFR §164.410; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title 42 (Publ.ic Health
and Welfare) of the United States Code, as may be amended from time to time, including but not limited to
HITECH.
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8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the applicable
provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited to 45 CFR §164.410.

A. Discovery and notification. Following the discovery of a breach of unsecured PHI, Contractor shall notify
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days after
discovery of a breach, except as provided in 45 CFR §164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the first day on
which such breach is known to Contractor or, by exercising reasonable diligence, would have been known
to Contractor, which includes any person, other than the person committing the breach, who is an
employee, officer, or other agent of Contractor (determined in accordance with the federal common law of
agency).

2) Content of notification. The written notification to County relating to breach of unsecured PHI shall
include, to the extent possible, the following information if known (or can be reasonably obtained) by
Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably believed by
Contractor to have been accessed, acquired, used or disclosed during the breach;

b) A brief description of what happened, including the date of the breach and the date of the discovery of
the breach, if known;

c) A description of the types of unsecured PHI involved in the breach, such as whether full name, social
security number, date of birth, home address, account number, diagnosis, disability code, or other types
of information were involved;

d) Any steps individuals should take to protect themselves from potential harm resulting from the breach;

€) A brief description of what Contractor is doing to investigate the breach, to mitigate harm to
individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information, which shall include
a toll-free telephone number, an e-mail address, web site, or postal address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shall cooperate
with County and shall provide County with any information requested by County to enable County to fulfill in a
timely manner its own reporting and notification obligations, including but not limited to providing notice to
individuals, prominent media outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR
§164.404, §164.406 and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shall
maintain a log or other documentation of such breaches and provide such log or other documentation on an
annual basis to County not later than fifteen (15) days after the end of each calendar year for submission to the
Secretary.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of breach of
unsecured PHI pursuant to a law enforcement official’s statement that required notification, notice or posting
would impede a criminal investigation or cause damage to national security, Contractor shall maintain
documentation sufficient to demonstrate its compliance with the requirements of 45 CFR §164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the Contractor’s failure to
comply with one or more of its obligations under this Addendum and/or the provisions of HITECH, HIPAA, the
Privacy Rule or the Security Rule, Contractor agrees to pay any and all costs associated with providing all
legally required notifications to individuals, media outlets, and the Secretary. This provision shall not be
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construed to limit or diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure of PHI and/or
ePHI violates the Privacy Rule, Contractor shall maintain documentation sufficient to demonstrate that all
notifications were made by Contractor as required by 45 CFR Part 164, Subpart D, or that such use or
disclosure did not constitute a breach, including Contractor’s completed risk assessment and investigation
documentation.

Additional State Reporting Requirements. The parties agree that this Section 8.G applies only if and/or
when County, in its capacity as a licensed clinic, health facility, home health agency, or hospice, is required to
report unlawful or unauthorized access, use, or disclosure of medical information under the more stringent
requirements of California Health & Safety Code §1280.15. For purposes of this Section 8.G, “unauthorized”
has the meaning given such term in California Health & Safety Code §1280.15(G)(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affecte;d pe}tients and to the
California Department of Public Health ("CDPH") in a timely manner under the California Health & Safety
Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or disclosure of patient's
medical information without unreasonable delay and no later than two (2) business days after Contractor
detects such incident. Contractor further agrees such report shall be made in writing, and shall include
substantially the same types of information listed above in Section 8.A.2 (Content of Notification) as
applicable to the unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not apply to
California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification.

A.

Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts and Departments
of County, their respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents and representatives from any liability whatsoever, based or asserted upon any services of Contractor, its
officers, employees, subcontractors, agents or representatives arising out of or in any way relating to this
Addendum, including but not limited to property damage, bodily injury, death, or any other element of any kind or
nature whatsoever arising from the performance of Contractor, its officers, agents, employees, subcontractors,
agents or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and fees,
including but not limited to attorney fees, cost of investigation, defense and settlements or awards, of County, all
Agencies, Districts, Special Districts and Departments of County, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents or representatives in any claim or action based upon
such alleged acts or omissions.

With respect to any action or claim subject to indemnification herein by Contractor, Contractor shall, at their sole
cost, have the right to use counsel of their choice, subject to the approval of County, which shall not be unreasonably
withheld, and shall have the right to adjust, settle, or compromise any such action or claim without the prior consent
of County; provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits
or circumscribes Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written notice within a
reasonable period of time of the claim or of the commencement of the related action, as the case may be, and
information and reasonable assistance, at Contractor’s expense, for the defense or settlement thereof. Contractor’s
obligation hereunder shall be satisfied when Contractor has provided to County the appropriate form of dismissal
relieving County from any liability for the action or claim involved.

The specified insurance limits required in the Underlying Agreement of this Addendum shall in no way lim.it‘ or
circumscribe Contractor’s obligations to indemnify and hold harmless County herein from third party claims arising
from issues of this Addendum.
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10.

11.

12.

D. In the event there is conflict between this clause and California Civil Code §2782, this claus_e shall _be‘interpreted to
comply with Civil Code §2782. Such interpretation shall not relieve the Contractor from indemnifying County to
the fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemniﬁcatign c!ause c'ontained iq t}.le
Underlying Agreement of this Addendum, this indemnification shall only apply to the subject issues included within
this Addendum.

Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI and/or ePHI provided
by County to Contractor, or created or received by Contractor on behalf of County, is destroyed or returned to County,
or, if it is infeasible to return or destroy PHI and/ePHI, protections are extended to such information, in accordance with
section 11.B of this Addendum.

Termination.

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either party shall constitute
a material breach of the Underlying Agreement and will provide grounds for terminating this Addendum and the
Underlying Agreement with or without an opportunity to cure the breach, notwithstanding any provision in the
Underlying Agreement to the contrary. Either party, upon written notice to the other party describing the breach,
may take any of the following actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other party breaches a
material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event the other party
fails to cure the breach to the satisfaction of the non-breaching party in a timely manner, the non-breaching
party has the right to immediately terminate the Underlying Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the request of the non-
breaching party, shall implement, at its own expense, a plan to cure the breach and report regularly on its
compliance with such plan to the non-breaching party.

B. Effect of Termination.

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in writing by
County, destroy all PHI and/or ePHI received from County, or created or received by the Contractor on behalf
of County, and, in the event of destruction, Contractor shall certify such destruction, in writing, to County. This
provision shall apply to all PHI and/or ePHI which are in the possession of subcontractors or agents of
Contractor. Contractor shall retain no copies of PHI and/or ePHI, except as provided below in paragraph (2) of
this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not feasible,
Contractor shall provide written notification to County of the conditions that make such return or destruction
not feasible. Upon determination by Contractor that return or destruction of PHI and/or ePHI is not feasible,
Contractor shall extend the protections of this Addendum to such PHI and/or ePHI and limit further uses and
disclosures of such PHI and/or ePHI to those purposes which make the return or destruction not feasible, for so
long as Contractor maintains such PHI and/or ePHIL.

General Provisions.

A. Retention Period. Whenever Contractor is required to document or maintain documentation pursuant to the terms
of this Addendum, Contractor shall retain such documentation for 6 years from the date of its creation or as
otherwise prescribed by law, whichever is later.

B. Amendment. The parties agree to take such action as is necessary to amend this Addendum from time to time as is
necessary for County to comply with HITECH, the Privacy Rule, Security Rule, and HIPAA generally.

C. Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this Addendum shall
survive the termination or expiration of this Addendum.
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D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH, HIPAA, the
Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreement that
conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document. The purpose is to
supplement the Underlying Agreement to include the requirements of the Privacy Rule, Security Rule, HIPAA
and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit County to
comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the terms of this
Addendum shall be made in writing and delivered to the County both by fax and to both of the addresses listed
below by either registered or certified mail return receipt requested or guaranteed overnight mail with tracing
capability, or at such other address as County may hereafter designate. All notices to County provided by
Contractor pursuant to this Section shall be deemed given or made when received by County.

County HIPAA Privacy Officer: HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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EXHIBIT A
Scope of Service
Recovery Residence Services

“CONTRACTOR” Shall provide the following services on behalf of Riverside University Health
System- Behavioral Health “COUNTY” Substance Abuse Prevention and Treatment Program
(“SAPT”):

I. SCOPE OF SERVICES

1. CONTRACTOR shall operate stable, safe, alcohol and drug free recovery residences
for eligible participants. CONTRACTOR shall assist RUHS-BH in providing a full
continuum of care to consumers receiving treatment in the SAPT Program.

2. CONTRACTOR shall provide the information specified by guests in an
“Authorization for Release of Confidential Information” form. A sample of the form
used by the County has been attached hereto and incorporated herein by this reference
as Attachment A-1. All forms must be in accordance with California Code of Federal
Regulations 42CFR, (Part II) regarding alcohol and drug abuse records.

3. CONTRACTOR shall cooperate and notify the COUNTY when an individual: (a) is
not abiding by the recovery residence facility’s rules; (b) is suspected of using alcohol
and/or other illicit drugs; and/or (c) is no longer living at the recovery residence
facility.

4. CONTRACTOR shall offer provide up to, but no more, than 120 days of services to
a single consumer.

II. PROGRAM REQUIREMENTS

A. Facility:

1. CONTRACTOR is authorized to provide recovery residence services at the
following sites:

Site #1 Site #2
25538 Shalu Avenue 2626 Fifth Street
Moreno Valley, CA 92557 Riverside, CA 92507

2. CONTRACTOR shall operate as a legal business entity and shall maintain a business
license and incorporation documentation that is posted and visible to the public.

3. The recovery residence will have a written code of ethics and adhere to State and
Federal laws as outlined by the Sober Living Network.

4. CONTRACTOR shall clearly identify the responsible person(s) in charge at each site
to all residents.

5. CONTRACTOR shall maintain a drug and alcohol free environment at each
contracted site.

6. CONTRACTOR shall maintain a list emergency phone numbers posted in resident
common areas.
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7. CONTRACTOR shall adhere to Fire and Safety protocols and regulations..
8. CONTRACTOR shall maintain comprehensive written policies pertaining to any
requirement that is enforced.

B. Staffing Requirements:

1. CONTRACTOR shall perform background checks on all staff, including volunteers
who have direct and regular interaction with residents.

2. CONTRACTOR shall be responsible for confirming the identity and determining the
exclusion status of its officers, board members employees, associates, and agents
through routine checks of the System for Award Management (SAM). These
databases shall be consulted upon appointment of board members or hiring of
employees, associates and agents and no less frequently than monthly thereafter.

3. CONTRACTOR shall maintain a staffing and leadership plan that reflects cultural
diversity of the populations served.

4, CONTRACTOR shall provide documentation of cultural responsiveness and
competence staff trainings that are relevant to the cultural diversity of the population
served.

C. Recovery Support Standards

1. CONTRACTOR shall communicate with the COUNTY case manager if resident
compromises the safe and supportive environment of the group.

2. CONTRACTOR shall adhere to applicable confidentiality laws such as HIPAA and
42 CFR (Part I).
CONTRACTOR shall maintain the resident’s records secure, with access limited to
authorized staff only.
4. CONTRACTOR shall provide a written resident agreement that includes:

a. Services provided,

b. Recovery plan including move-in (goals and objectives) and move-out

(contingency plan);
c. Financial terms (if applicable);
d. Agreement and adherence to house rules and consequences.

(o8

5. CONRACTOR shall create a safe, structured, and recovery supportive environment
through written and enforced residents’ rights and requirements.

6. CONTRACTOR shall have an orientation process that clearly communicates
residents’ rights and requirements prior to them signing any agreements; collect
demographic and emergency contact information, and provides new residents with
written instructions on emergency procedures and staff contact information.

7. CONTRACTOR shall foster mutually supportive and recovery-oriented relationships
between residents and/or staff through peer-based interactions, house meetings,
community gatherings, recreational events, and/or other social activities.

8. CONTRACTOR shall foster recovery-supportive, alcohol and drug-free
environments through written and enforced policies and procedures that address:
residents who return to alcohol and/or drug use; hazardous item searches; drug-
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screening and/or toxicology protocols, and prescription and non-prescription
medications usage and storage.

9. CONTRACTOR shall encourage each resident to develop and participate in their
own personalized recovery plan.

10. CONTRACTOR shall remain informed of the treatment the resident is attending and
informs them of recovery support services that could include: 12 step or other mutual
support groups, recover community centers, recovery ministries, recovery-focused
leisure activities and recovery advocacy opportunities.

11. CONTRACTOR shall provide non-clinical, recovery support and related services.

12. CONTRACTOR shall encourage residents to attend mutually supportive, self-help
groups and/or outside professional services.

13. CONTRACTOR shall provide a weekly schedule of daily activities available to
residents.

D. Drug and Alcohol Testing

1. Allresidents of the recovery residence are to submit to random toxicology screenings
at the request of RUHS-Behavioral Health (or designee), or if permitted and in
accordance with all applicable regulations, at the request of the recovery residence.

2. CONTRACTOR must document its disciplinary processes for residents who test
positive for prohibited substances or who are otherwise determined to be in violation
of abstinence rules.

3. CONTRACTOR shall have and uniformly enforce a written toxicology testing
protocol.

4. CONTRACTOR shall document the training given to residents or staff responsible
for administering toxicology tests.

E. Property Standards

1. CONTRACTOR shall adhere and abide by all local building and fire safety codes are
followed; fire extinguishers shall be functional, marked, and easily accessible.

2. CONTRACTOR shall provide each resident with storage for food and personal items.

3. CONTRACTOR shall maintain functioning smoke detectors within each contracted
facility. If the residence has gas appliances, functioning carbon monoxide detectors
are installed.

4. CONTRACTOR shall provide a non-smoking internal living environment.

5. CONTRACTOR shall offer a community room large enough to accommodate house
meetings, and offer sleeping rooms that adhere to local and state square footage
requirements. A minimum 50+ sq. ft. per bed per sleeping room is required.

6. CONTRACTOR shall have one sink, toilet and shower per six residents, or adhere to
local and state requirements.

7. CONTRACTOR shall have accessible laundry services at each site that may be
utilized by all residents.

8. CONTRACTOR shall maintain the furniture, interior and exterior of the property in
a functional, safe and clean manner that is compatible with the neighborhood.

9. CONTRACTOR shall have meeting spaces that accommodate all residents.
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a. Kitchen and dining areas large enough for residents to socialize.
b. Living rooms furnished and large enough for informal socialization.
c. Entertainment and recreational areas large enough to promote social
engagement.
10. CONTRACTOR shall maintain all indoor appliances in working order and furniture
that is in good condition.
11. CONTRACTOR shall address routine and emergency repairs in a timely fashion.
12. CONTRACTOR shall maintain documentation that tracks repairs and maintenance
to the facility.

F. House Rules
1. CONTRACTOR shall review specific house rules with each resident and should
include elements of the following:

a. Prohibitions of weapons, physical violence, threats of violence, abusive behavior
or language.

b. Abstinence is required of all residents. Abstinence requirements are not violated
for certain medications taken as prescribed by physicians aware of the resident's
substance use disorder, and where such medications are consistent with the
home’s published medication guidelines.

c. House rules must be based on respect for the dignity of the individual.

d. Threats, antisocial conduct, lewdness and behavior which violates the principle
of respect for the individual must be strictly prohibited, and the prohibitions must

be strictly enforced.

e. All residents must be actively involved in self-directed recovery program
activities.

f  Policies on resident medications must be written, disclosed to residents and
strictly followed.

G. Good Neighbor Standards

1. The recovery residence provides neighbors with the responsible person(s) contact
information upon request. The responsible person(s) responds to neighbor’s
complaints, even if it is not possible to resolve the issue.

2. The recovery residence has rules regarding noise, lewd or offensive language,
cleanliness of public space around property, smoking, loitering and parking that are
responsive to neighbor’s reasonable complaints.

3. The recovery residence will collect documentation that new resident orientation
includes how residents and staff are to greet and interact with neighbors and/or
concerned parties.

4. The recovery residence has and enforces parking courtesy rules where street parking
is scarce.
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IIL.

IV.

V.

VL

Exhibit A

MONITORING

At minimum, COUNTY will conduct quarterly onsite visits and document findings.
Adverse findings will be shared with the Recovery Residence’s certifying body, and if not
corrected as necessary may result in contract termination.

CULTURAL COMPETENCY

1. CONTRACTOR shall maintain a cultural competency plan showing ADA
accessibility of facilities.

2. RUHS-BH will monitor for provider’s ability to provide culturally competent
services equal to services provided for non-special populations. These special
populations include but are not limited to pregnant women, Spanish speaking
individuals, persons with disabilities, criminal justice individuals, adolescents,
elderly, homeless, LGBTQI, and Veterans.

3. COUNTY reserves the right to implement additional measurement expectations and
tools.

REGULATORY COMPLIANCE

1. CONTRACTOR shall meet the following regulatory requirements, which include,
but are not limited to the following:

a. Comply with any and all Federal, State, or local laws and licensing regulations
including but not limited to Federal, 42-CFR Part 2, HIPAA regulations and
State of California Welfare and Institutions Code Section 5328, regarding
confidentiality.

b. Participate in the RUHS-BH Substance Abuse Prevention and Treatment
Program annual contract monitoring as well as more frequent program reviews.
Any associated RUHS-BH Manager, Supervisor, or their Designee, with proper
identification, shall be allowed to enter and inspect the facility.

¢. Maintain at all times appropriate licenses and permits to operate the programs
pursuant to State laws and local ordinances.

d. CONTRACTOR, as applicable, shall abide by all federal, state, local and
RUHS-BH Substance Use Program regulatory guidelines and certifications for
the duration of the term of the contract.

DISASTER PREPAREDNESS

1. CONTRACTOR shall develop and update contingency plans to continue the delivery
of services in the event of a man-made or natural disaster.

2. CONTRACTOR shall develop and update contingency plans as part of this contract.
The COUNTY expects CONTRACTOR have a disaster plan in place and COUNTY
expects CONTRACTOR to have it available for review upon request and/or during
contract monitoring Vvisits.
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VII. REIMBURSEMENT

The contracted rate shall ensure the highest qualities of services are delivered.
Compensation shall be paid in accordance with a properly prepared invoice submitted to
COUNTY by CONTRACTOR pursuant to the terms of the payment provisions as outlines
in EXHIBIT B of this Agreement.
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EXHIBIT B
PAYMENT PROVISIONS
COMPENSATION RATE FOR THE CONTRACTOR IS AS FOLLOWS:

CONTRACTOR agrees to invoice the COUNTY for a rate of $42.00 per bed day, which shall be
all inclusive of all expenses/costs necessary to complete the work specified in Exhibit A, with an
amount not to exceed $70,644 from February 11, 2020 through June 30, 2020. Each invoice
shall be submitted on signed CONTRACTOR letterhead and needs to include: unique guest
identifier, dates of stay, authorized service date range, total number of bed days, County rate and
amount being claimed. A sample invoice is provided in Attachment B-1 to this Exhibit.
CONTRACTOR final invoice for FY 2019/2020 must be signed and submitted to the COUNTY
prior to July 10, 2020. The COUNTY s total maximum obligation under this agreement will not
exceed $70,644 for all invoices associated with this agreement.

Should a client leave CONTRACTOR s facility before the end of the authorized stay,
CONTRACTOR may invoice for that client for the day they leave only if the bed is not filled by
another client that same evening. Should a new client fill that bed the same day, CONTRACTOR
shall only bill for the new client for that same day.

RECOVERY RESIDENCE SITE | BED DAYS X COUNTY RATE MAXIMUM OBLIGATION

25538 Shalu Avenue 841 $42.00 $35,322
Moreno Valley, CA 92557

2626 Fifth Street 841 $42.00 $35,322
Riverside, CA 92507
TOTAL $70,644
Page B-1 of B-1
Exhibit B God’s Work, Inc. dba Saving Grace Homes
Recovery Residence Services Substance Abuse Prevention and Treatment Program

FY 2019/2020




ATTACHMENT B-1- CONTRACTOR INVOICE FORMAT SAMPLE

CONTRACTOR NAME:

ADDRESS
PHONE:

FAX NUMBER:

INVOICE NUMBER:
SERVICE MONTH:

DEPARTMENT ID: 4100514948-55600

(CONTRACTOR LETTERHEAD)

SITE GUEST DATES OF TOTAL # X = amt. claimed
ADDRESS IDENTIFIER STAY DAYS COUNTY
RATE
XX
GRAND TOTAL

The information contained therein is a true and accurate representation of the contract services
provided by (CONTRACTOR NAME) to the Riverside University Health System-Behavioral
Health. Claim for payment is hereby made, pursuant to, and complying with, the provisions of
the AGREEMENT. This claim in the amount of § represents the claim for the full service
period. Any adjustments are at the sole discretion of the Riverside University Health System-
Behavioral Health. I certify that this information represents an invoice of true and accurate
services and costs incurred for this period.

Authorized Signature and Title

Date
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Contract ID #4100514948-5560

[=)

This Agreement, made and entered into this 11t day of February, 2020, by and between MF
RECOVERY CENTER, INC., a non-profit organization, (herein referred to as "CONTRACTOR"), and th

COUNTY OF RIVERSIDE, a political subdivision of the State of California, (herein referred to 4
"COUNTY"). The parties agree as follows:

1. Description of Services
1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Attachment I, HIPAA Busines
Associate Attachment to the Agreement.

[¢) [aal

wn

1721

12 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perfonp
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to tﬂe
satisfaction of the COUNTY and in conformance to and consistent with the highest standards $f
firms/professionals in the same discipline in the State of California.

1.3 CONTRACTOR affimns this it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit $
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreemen

does not operate as a release of CONTRACTOR’s responsibility for full compliance with the terms of thi
Agreement.

—

[72]

2. Period of Performance

2.1 This Agreement shall be effective February 11, 2020, and continues in effect through June
30, 2020, unless terminated earlier. CONTRACTOR shall commence performance upon signature of thi

w

Agreement by both parties and shall diligently and continuously perform thereafter. The Riverside County
Board of Supervisors is the only authority that may obligate the County for a non-cancelable multi-year
agreement.
3. Compensation

3.1  The COUNTY shall pay the CONTRACTOR for services performed, products provided an
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments b
COUNTY to CONTRACTOR shall not exceed $180,580 annually including all expenses. The COUNTY is

not responsible for any fees or costs incurred above or beyond the contracted amount and shall have no

<

obligation to purchase any specified amount of services or products. Unless otherwise specifically stated i

=]
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Contract ID #4100514948-5560

[=)

Exhibit B, COUNTY shall not be responsible for payment of any of CONTRACTOR’s expenses related to
this Agreement.

—

32 No price increases will be permitted during the first year of this Agreement (If applicable). Al
price decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) wi
automatically be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of
cost increases prior to any approved price adjustment. After the first year of the award, a minimum of 30-days

advance mnotice in writing is required to be considered and approved by COUNTY. No retroactive price

=

adjustments will be considered. Any price increases must be stated in a written amendment to this Agreement.
The net dollar amount of profit will remain firm during the period of the Agreement. Annual increases shall not
exceed the Consumer Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange

County areas and be subject to satisfactory performance review by the COUNTY and approved (if needed) fo
budget funding by the Board of Supervisors.

=

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY b
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay th
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance ha

<

[¢)

7]

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicat
copies of invoices to:

[¢]

Riverside University Health System-Behavioral Health

Substance Abuse Prevention and Treatment Program

ATTN: Recovery Residence Services
23119 Cottonwood Avenue, Suite A100
Moreno Valley, CA 92553-9661

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;

Agreement number (4100514948-55600); quantities; item descriptions, unit prices

extensions, sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.
3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end
is contingent upon and limited by the availability of COUNTY funding from which payment can be made

and invoices shall be rendered “monthly” in arrears. In the State of California, Government agencies are not

>

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability or

(=]
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Contract ID #4100514948-55600

the part of the COUNTY shall arise for payment beyond June 30 of each calendar year unless funds are
made available for such payment. In the event that such funds are not forthcoming for any reason,

COUNTY shall immediately notify CONTRACTOR in writing; and this Agreement shall be deemed

terminated, have no further force, and effect.

4. Alteration or Changes to the Agreement
4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is th

only authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If

a

[¢]

any such alteration causes an increase or decrease in the cost of, or the time required for the performanc
under this Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule
or both, and the Agreement shall be modified by written amendment accordingly.

42  Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have
notice of any actual or claimed change in the work, which results in additional and unanticipated cost to th
CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section

shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there ha
been a change.

o

/2]

5. Termination
5.1.  COUNTY may terminate this Agreement without cause upon 30 days written notice served
upon the CONTRACTOR stating the extent and effective date of termination.
5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement
or fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY. ‘
5.3 After receipt of the notice of termination, CONTRACTOR shall:
(a) Stop all work under this Agreement on the date specified in the notice of

termination; and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed on

continued, would have been required to be furnished to COUNTY.

RFP# MHARC-221A Page 5 of 27
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54  After termination, COUNTY shall make payment only for CONTRACTOR’s performancT
up to the date of termination in accordance with this Agreement. ‘

5.5  CONTRACTOR’s rights under this Agreement shall terminate (except for fees accrued pI'iOﬂ‘
to the date of termination) upon dishonesty or a willful or material breach of this Agreement bj
CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability for any reason whatsoevel%
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any furtheq;L
compensation under this Agreement. ‘

5.6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from thq
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing Systerq
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CF&
Part 17). The System for Award Management (SAM) is the Official U.S. Government system that

consolidated the capabilities of CCR/FedReg, ORCA, and EPLS. }

3.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic;t
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant tb
this Agreement shall be the sole property of the COUNTY. The material, reports or products may be useﬂ
by the COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit tq,
duplication and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not tb

release or circulate in whole or part such materials, reports, or products without prior written authorlzatlon
of the COUNTY.

7. Conduct of Contractor

7.1  The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict lh
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the

RFP# MHARC-221A Page 6 of 27 MFI Recovery Center, Ing.
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Contract ID #4100514948-55600

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt
to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from
individuals or firms with whom the CONTRACTOR is doing business or proposing to do business, in
accomplishing the work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and
entertainment directly or indirectly to COUNTY employees.

8. Inspection of Service; Quality Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipmemt
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by tﬂe
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequaﬂe
cooperation to any inspector or other COUNTY representative to permit him/her to determine tHe
CONTRACTOR’s conformity with the terms of this Agreement. If any services performed or produc+
provided by CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shaﬁl
have the right to require the CONTRACTOR to perform the services or provide the products 1#1
conformance with the terms of the Agreement at no additional cost to the COUNTY. When the services tb
be performed or the products to be provided are of such nature that the difference cannot be corrected; tue
COUNTY shall have the right to: (1) require the CONTRACTOR immediately to take all necessary steps to
ensure future performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement
price to reflect the reduced value of the services performed or products provided. The COUNTY may also
terminate this Agreement for default and charge to CONTRACTOR any costs incurred by the COUNTY
because of the CONTRACTORs failure to perform. }

8.2  CONTRACTOR shall establish adequate procedures for self-monitoring and quality contrdl
and assurance to ensure proper performance under this Agreement; and shall permit a COUNT}l{
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performancp
under this Agreement at any time, upon reasonable notice to the CONTRACTOR. :
9. Independent Contractor/Employment Eligibility ‘

9.1  The CONTRACTOR is, for purposes relating to this Agreement, an independent contracto‘E
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that th
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

14
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Contract ID #4100514948-55600

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or. other leave benefits. There shall be nq:)
employer-employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmlesF
from any and all claims that may be made against COUNTY based upon any contention by a third party that
an employer-employee relationship exists by reason of this Agreement. It is further understood and agreed
by the parties that CONTRACTOR in the performance of this Agreement is subject to the control or
direction of COUNTY merely as to the results to be accomplished and not as to the means and methods for
accomplishing the results.

9.2  CONTRACTOR warrants that it shall make its best effort to fully comply with all federal
and state statutes and regulations regarding the employment of aliens and others and to ensure that
employees performing work under this Agreement meet the citizenship or alien status requirement set forth
in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing worl

hereunder, all verification and other documentation of employment eligibility status required by federal or

(4]

state statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986

2

8 U.S.C. §1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall

retain all such documentation for all covered employees, for the period prescribed by the law.
9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

A\

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.
9.4  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to thi

VI

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days o

=

execution of this Agreement to ensure that they have not become Ineligible  Persons unless
CONTRACTOR has performed such screening on same Covered Individuals under a separat
agreement with COUNTY within the past six (6) months. Covered Individuals shall be required to disclose
to CONTRACTOR immediately any debarment, exclusion or other event that makes the Covered
Individual an Ineligible Person. CONTRACTOR shall notify COUNTY within five (5) business days after

it becomes aware if a Covered Individual providing services directly relative to this Agreement becomes

debarred, excluded or otherwise becomes an Ineligible Person.

v
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Contract ID #4100514948-55600

9.5  CONTRACTOR acknowledges that Ineligible Persons are precluded from providing
federal and state funded health care services by contract with COUNTY in the event that they are
currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person
CONTRACTOR  shall remove such individual from responsibility for, or involvement with,
COUNTY business operations related to this Agreement.

9.6  CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the
work or services under this Agreement without the prior written approval of the COUNTY; but this
provision shall not require the approval of contracts of employment between the CONTRACTOR and
personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this
Agreement. '
11.  Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY’s Purchasing
Department’s Compliance Contract Officer who shall furnish the decision in writing. The decision of the
COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a court of
competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending th

resolution of a dispute.

[¢]

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligate

[oN

to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of the

mediations.

1

/

RFP# MHARC-221A Page 9 of 27 MFI Recovery Center, Inc.
Recovery Residence Services Substance Abuse Prevention and Treatment Program

FY 2019/2020




Contract ID #4100514948-55600

12. Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but no

limited to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing
requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants
that it has all necessary permits, approvals, certificates, waivers and exemptions necessary for performance
of this Agreement as required by the laws and regulations of the United States, the State of California, the

County of Riverside and all other governmental agencies with jurisdiction, and shall maintain these

throughout the term of this Agreement.
13.  Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit. It is understood that

other entities shall make purchases in their own name, make direct payment, and be liable directly to the

CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entitie

~

purchases.

14.  Non-Discrimination

CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex

in the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shal

comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.

S1210 et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, o

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books
documents and records shall be maintained by CONTRACTOR for at least ten (10) years followin
termination of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide t

the COUNTY reports and information related to this Agreement as requested by COUNTY.
/I

r

b4
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16. Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of
privileged or confidential information which is acquired in connection with this Agreement. The term
“privileged or confidential information” includes but is not limited to: unpublished or sensitive
technological or scientific information; medical, personnel, or security records; anticipated material
requirements or pricing/purchasing actions; COUNTY information or data which is not subject to public
disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors or
suppliers in advance of official announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other 1dentifying
information concerning persons receiving services pursuant to this Agreement, except for general statistical
information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR’s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the
COUNTY. For purposes of this paragraph, identity shall include, but not be limited to, name, identifying
number, symbol, or other identifying particulars assigned to the individual, such as finger or voice print or|a
photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent

thereto. Please refer to Attachment 1 of this agreement.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of th

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement.

o

1"

I

/
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18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Riverside University Health System MFI Recovery Center, Inc.
Behavioral Health 5870 Arlington Avenue
P.O. Box 7549 Riverside, CA 92503

Riverside, CA 92513

19. Force Majeure

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the
Employment Development Department. The CONTRACTOR agrees to furnish the required data and
certifications to the COUNTY within 10 days of notification of award of Agreement when required by th

(@)

EDD. This data will be transmitted to governmental agencies charged with the establishment anl
enforcement of child support orders. Failure of the CONTRACTOR to timely submit the data and/or
certificates required may result in the contract being awarded to another contractor. In the event a contract
has been issued, failure of the CONTRACTOR to comply with all federal and state reporting requlremenﬁs
for child support enforcement or to comply with all lawfully served Wage and Eamnings Assignments Ordens
and Notices of Assignment shall constitute a material breach of Agreement. If CONTRACTOR has any
questions concerning this reporting requirement, please call (916) 657-0529. CONTRACTOR should alsb

contact its local Employment Tax Customer Service Office listed in the telephone directory in the Statb

[oN

Government section under “Employment Development Department” or access their Internet site 4‘[

www.edd.ca.gov.

21. Hold Harmless/Indemnification

21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors
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Contract ID #4100514948-55600

elected and appointed officials, employees, agents and representatives (individually and collective y
hereinafter referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or
asserted upon any services of CONTRACTOR, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Agreement, including but not limited to property
damage, bodily injury, or death or any other element of any kind or nature. CONTRACTOR shall defend
the Indemnitees at its sole expense including all costs and fees (including, but not limited, to attorney fees,
cost of investigation, defense and settlements or awards) in any claim or action based upon such acts,
omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

>

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’S obligation hereunder shall be satisfied when CONTRACTOR has
provided to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the
action or claim involved.

214 The specified insurance limits required in this Agreement shall in no way limit or
circumscribe CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein from
third party claims.

22. Insurance

22.1  Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts,
Special Districts, and Departments, their respective directors, officers, Board of Supervisors, employees,
elected or appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR
shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the

State of California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease
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with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive

subrogation in favor of The County of Riverside.
B. Commercial General Liability:
Commercial General Liability insurance coverage, including but not limited to, premises liability
unmodified contractual liability, products and completed operations liability, personal and advertising
injury, and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s
limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If such insurance

contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) time

the occurrence limit.

C. Vehicle Liability:

7]

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used

in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a

[¢]

general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times th
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements ar|
waived, in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for

particular insurer such waiver is only valid for that specific insurer and only for one policy term.

(¢

[2Y]

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have
the prior written consent of the County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the Country’s Risk Manager, CONTRACTOR’S carriers shall either; 1) reduce or eliminate such self

insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantee

2]

payment of losses and related investigations, claims administration, and defense costs and expenses.
3) CONTRACTOR shall cause CONTRACTOR’S insurance carrier(s) to furnish the County o

Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copie

—r

2]

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by
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the Counéy Risk Manager, provide original Certified copies of policies including all Endorsements and am
attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) ax%d
policies of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notlde
shall be given to the County of Riverside prior to any material modification, cancellation, expiration d>r
reduction in coverage of such insurance. In the event of a material modification, cancellation, expiration, d)r
reduction in coverage, this Agreement shall terminate forthwith, unless the County of Riverside rece1ves
prior to such effective date, another properly executed original Certificate of Insurance and original coplés
of endorsements or certified original policies, including all endorsements and attachments thereﬂo
evidencing coverage’s set forth herein and the insurance required herein is in full force and effect.
CONTRACTOR shall not commence operations until the COUNTY has been furnished original Certificate
(s) of Insurance and certified original copies of endorsements and if requested, certified original policies of
insurance including all endorsements and any and all other attachments as required in this Section. An

individual authorized by the insurance carrier shall sign the original endorsements for each policy and th

Certificate of Insurance.

[¢]

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’S insurance shall b
construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention’s or self-insured programs shall not be construed as contributory.

[¢]

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope

of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; th

[

COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability require

[*1

under this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of
insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self:
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.
/I

/
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\
\
|
23. General \

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether bj
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or
assign any interest herein shall be deemed void and of no force or effect. |
23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreemenjt
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term d‘f
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventmg
COUNTY from enforcement of the terms of this Agreement. ‘
23.3 In the event the CONTRACTOR receives payment under this Agreement, which is latér
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY majy
offset the amount disallowed from any payment due to the CONTRACTOR. ‘
23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unlessf

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgag;e
or under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR otr
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances. ‘

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type ow
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY t@

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities spemﬁed

in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR'is
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR
with reasonable facilities and timely access to COUNTY data, information, and personnel. |

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and
regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the
event that there is a conflict between the various laws or regulations that may apply, the CONTRACTOR

shall comply with the more restrictive law or regulation. .
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[

o.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety an
health ordinances, statutes, or regulations, which apply to performance under this Agreement.
23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Healt

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
California (Cal/OSHA).

|=n

23.11 This Agreement shall be governed by the laws of the State of California. Any legal actio

=

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside, California, and the parties waive any provision of law providing fo

-

a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of
the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RIVERSIDE, a political CONTRA

subdivision of the State of California: Signed: %j %:D hﬂé L s J
Signed: )/M —//// M& [)’ng /Drﬂ\,ké ) Lcsyd

V. Manuel Perez, Chairman ¢

Board of Supervisors C E D
FEB 11 2020 Title:

Printed:

Date:

|-33-202D

Date:

COUNTY COUNSEL  ATTEST.

Gregory P. Priamos KEC!A R X‘W
Approved m

y‘/ I~ DEPUTY

By

Deputy County Coun#/

RFP# MHARC-221A Page 17 of 27 MFI Recovery Center, Inc.
Recovery Residence Services Substance Abuse Prevention and Treatment Program

FY 2019/202

L=




Contract ID #4100514948-55600

Attachment I

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and MFI Recovery Center, Inc.

This HIPAA Business Associate Agreement (the “Addendum”) supplements, and is made part of the Underlying Agreement

between the County of Riverside (“County”) and Contractor and shall be effective as of the date the Underlying Agreement
approved by both Parties (the “Effective Date”).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the Contractor provides
services to County, and in conjunction with the provision of such services certain protected health information (“PHI”) and/g

certain electronic protected health information (“ePHI”) may be created by or made available to Contractor for the purposes
carrying out its obligations under the Underlying Agreement; and,

=

f
|
|

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), Public Lay
104-191 enacted August 21, 1996, and the Health Information Technology for Economic and Clinical Health Act (“HITECH”) of
the American Recovery and Reinvestment Act of 2009, Public Law 111-5 enacted February 17, 2009, and the laws
regulations promulgated suBsequent thereto, as may be amended from time to time, are applicable to the protection of any use or
disclosure of PHI and/or ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates, receives, maintains,
transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate, as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and Privacy Rule apply t
a business associate of a covered entity in the same manner that they apply to the covered entity, the additional security an|
privacy requirements of HITECH are applicable to business associates and must be incorporated into the business associat

agreement, and a business associate is liable for civil and criminal penalties for failure to comply with these security and/q
privacy provisions; and,

= o O

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in compliance with the
Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations set forth in thy
Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business associate of County, including th
establishment of permitted and required uses and disclosures of PHI and/or ePHI created or received by Contractor during th

course of performing functions, services and activities on behalf of County, and appropriate limitations and conditions on suc
uses and disclosures;

= 2 ¢ I RN )

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as
follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in
HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a manner ndt

permitted under subpart E of the Privacy Rule which compromises the security or privacy of the PHI, and shall have the
meaning given such term in 45 CFR §164.402.

¢y Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of
PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach unless Contractor
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demonstrates that there is a low probability that the PHI has been compromised based on a risk assessment of at
least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood of re
identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;

(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes: ;
|
(@) Any unintentional acquisition, access or use of PHI by a workforce member or person acting under the authoriljy
of a covered entity or business associate, if such acquisition, access or use was made in good faith and within the

scope of authority and does not result in further use or disclosure in a manner not permitted under subpart E of the
Privacy Rule. |

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or business associat;e
to another person authorized to access PHI at the same covered entity, business associate, or organized health care
arrangement in which County participates, and the information received as a result of such disclosure is not further

used or disclosed in a manner not permitted by subpart E of the Privacy Rule.
(c) A disclosure of PHI where a covered entity or business associate has a good faith belief that an unauthorized
person to whom the disclosure was made would not reasonably have been able to retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited to a subcontractor
that creates, receives, maintains, transmits or accesses PHI on behalf of the business associate.

C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or for a covered entity
that may include: the medical records and billing records about individuals maintained by or for a covered health care
provider; the enrollment, payment, claims adjudication, and case or medical management record systems maintained by
or for a health plan; or, used, in whole or in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected health information
transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual that is created,
gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the meaning given such
term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health information.

I “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership, corporation, professiondl
association or corporation, or other entity, public or private.

J. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and E.

K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which includes ePHI.
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L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS”).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized access, use
disclosure, modification, or destruction of information or interference with system operations in an information system.

O. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate delegates a function,
activity, or service, other than in the capacity of a member of the workforce of such business associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means PHI not rendere
unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or methodology specifie
by the Secretary in the guidance issued under 42 USC §17932(h)(2).

2. Scope of Use and Disclosure by Contractor of County’s PHI and/or ¢ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI and/or ePHI as
necessary to perform any and all obligations of Contractor under the Underlying Agreement or to perform functions,

activities or services for, or on behalf of, County as specified in this Addendum, if such use or disclosure does not
violate HIPAA, HITECH, the Privacy Rule and/or Security Rule.

B. Uniess otherwise limited herein, in addition to any other uses and/or disclosures permitted or authorized by th
Addendum or required by law, in accordance with 45 CFR §164.504(e)(2), Contractor may:

1)

2)

3)

4)

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or regulations at
more stringent in their requirements than the provisions of HIPAA, including, but not limited to, prohibitin

disclosure of mental health and/or substance abuse records, the applicable state and/or federal laws and/d
regulations shall control the disclosure of records.

™

[=¥ =}

wn

Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and to carry out it
legal responsibilities; and,

1 %]

Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and administration or to carry out
its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor will disclose
such PHI and/or ePHI that the person will:

i. Hold such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person, or as required by law; and,

ii.  Notify County of any instances of which it becomes aware in which the confidentiality of th
information has been breached; and,

o

Use PHI to provide data aggregation services relating to the health care operations of County pursuant to the
Underlying Agreement or as requested by County; and,

De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided that the de
identification conforms to the requirements of the Privacy Rule and/or Security Rule and does not preclud
timely payment and/or claims processing and receipt.

o

a

= U9
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3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by the Underlying

Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHI and las
authorized in writing from County.

B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from another business
associate of County, except as permitted or required by this Addendum, or as required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA
and/or HITECH, including, but not limited to 42 USC §17935 and §17936. Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and only if permitt}:d
by and in compliance with the requirements of 45 CFR §164.514(f) or 45 CFR §164.508; |

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to the Underlyihg
Agreement and only if permitted by and in compliance with the requirements of 45 CFR §164.508(a)(3); |
|
|
3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of carrying out payment
or health care operations, if the individual has requested this restriction pursuant to 42 USC §17935(a) and 45

CFR §164.522, and has paid out of pocket in full for the health care item or service to which the PHI sol ly
relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act that woqild
constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted by the Underlying
Agreement and in compliance with the requirements of a valid authorization under 45 CFR §164.508(a)(4).

This prohibition shall not apply to payment by County to Contractor for services provided pursuant to the
Underlying Agreement. |

4, Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the use or

disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s ability to perform its obligations
under the Underlying Agreement, or this Addendum. 1

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in, or revocation d)f,
permission by any individual to use or disclose PHI and/or ePHI, if such changes or revocation may affect
Contractor’s ability to perform its obligations under the Underlying Agreement, or this Addendum. |

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known limitation(s) in its

notice of privacy practices to the extent that such limitation may affect Contractor’s use or disclosure of PHI and/or
ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that would not be
permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.

E. County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI, so that
Contractor can perform its obligations under this Addendum and/or Underlying Agreement.
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5. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor agrees to:

A. Use or disclose PHI only if such use or disclosure complies with each applicable requirement of 45 CER
§164.504(e). Contractor shall also comply with the additional privacy requirements that are applicable to covered
entities in HITECH, as may be amended from time to time.

B.  Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum or as required by
law. Contractor shall promptly notify County if Contractor is required by law to disclose PHI and/or ePHI.

C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to ePHL, to prevent
use or disclosure of PHI and/or ePHI other than as provided for by this Addendum.

D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or disclosure of PHI
and/or ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or otherwise n
violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which Contractor becomes awate
including breaches of unsecured PHI as required by 45 CFR §164.410.

>

F. In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive, maintain,
transmit or access PHI on behalf of the Contractor agree through contract to the same restrictions and conditions tlJat

apply to Contractor with respect to such PHI and/or ¢PHI, including the restrictions and conditions pursuant to this
Addendum. |

G. Make available to County or the Secretary, in the time and manner designated by County or Secretary, Contractod"s
internal practices, books and records relating to the use, disclosure and privacy protection of PHI received from
County, or created or received by Contractor on behalf of County, for purposes of determining, investigating pr
auditing Contractor’s and/or County’s compliance with the Privacy Rule. |

H. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended purpose of the
request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR §164.502(b)(1).

I Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or qualified
protective order in response to a third party’s subpoena, discovery request, or other lawful process for the disclosure
of PHI, which Contractor shall promptly notify County upon Contractor’s receipt of such request from a third party.

J.~ Not require an individual to provide patient authorization for use or disclosure of PHI as a condition for treatmen
payment, enrollment in any health plan (including the health plan administered by County), or eligibility of benefit
unless otherwise excepted under 45 CFR §164.508(b)(4) and authorized in writing by County.

U -,
[N

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use, disclosure, or access
of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH, as may b
amended from time to time.

[¢]

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to carry out
County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which Contractor
becomes aware that constitute a material breach or violation of the subcontractor's obligations under the business

associate contract with Contractor, and if such steps are unsuccessful, Contractor agrees to terminate its contract
with the subcontractor if feasible.
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Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained electronically, in a designated

record set to County or an individual as directed by County, within five (5) days of request from County, to satisfy
the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in a designated
record set County directs or agrees to at the request of an individual, within fifteen (15) days of receiving a written
request from County, in accordance with 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its obligations to provide
accounting of disclosures of PHI under 45 CFR §164.528 and, where applicable, electronic health records under 42
USC §17935(c) if Contractor uses or maintains electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to such disclosures,
as would be required for County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record in accordance with 45 CFR §164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any individual as
directed by County information collected in accordance with this section to permit County to respond to| a
request by an individual for an accounting of disclosures of PHI and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding the individual’s
request for accounting of disclosures of PHI, and for three (3) years preceding the individual’s request for
accounting of disclosures of electronic health record.

7. Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create, receive, maintain,

transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45 CFR §164.314(a)(2)(i), and
§164.306, Contractor shall:

A. Comply with the applicable requirements of the Security Rule, and implement administrative, physical, and
technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of ePHI

that Contractor creates, receives, maintains, or transmits on behalf of County in accordance with 45 CFR §164.308,
§164.310, and §164.312;

B. Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of policies, procedures
and documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or required under the
Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor’s workforce:

F.  In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive, maintain, transmit,
or access ePHI on behalf of Contractor agree through contract to the same restrictions and requirements contained in
this Addendum and comply with the applicable requirements of the Security Rule;

G. Report to County any security incident of which Contractor becomes aware, including breaches of unsecured PHI as
required by 45 CFR §164.410; and, |

|
H. Comply with any additional security requirements that are applicable to covered entities in Title 42 (Public Healih

and Welfare) of the United States Code, as may be amended from time to time, including but not limited to
HITECH. |
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8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the applicable
provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited to 45 CFR §164.410.

A. Discovery and notification. Following the discovery of a breach of unsecured PHI, Contractor shall notify
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days after
discovery of a breach, except as provided in 45 CFR §164.412.

1) Breaches treated as discovered. A breach is treafed as discovered by Contractor as of the first day on
which such breach is known to Contractor or, by exercising reasonable diligence, would have been known
to Contractor, which includes any person, other than the person committing the breach, who is an
employee, officer, or other agent of Contractor (determined in accordance with the federal common law of
agency). %

2) Content of notification. The written notification to County relating to breach of unsecured PHI shill

include, to the extent possible, the following information if known (or can be reasonably obtained) by
Contractor: |

>

a) The identification of each individual whose unsecured PHI has been, or is reasonably believed H;)y
Contractor to have been accessed, acquired, used or disclosed during the breach; |

b) A brief description of what happened, including the date of the breach and the date of the discovery bf
the breach, if known; \

c) A description of the types of unsecured PHI involved in the breach, such as whether full name, social

security number, date of birth, home address, account number, diagnosis, disability code, or other types
of information were involved:;

d) Any steps individuals should take to protect themselves from potential harm resulting from the breach;
€) A brief description of what Contractor is doing to investigate the breach, to mitigate harm to
individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information, which shall include
a toll-free telephone number, an e-mail address, web site, or postal address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shall cooperate
with County and shall provide County with any information requested by County to enable County to fulfill in|a
timely manner its own reporting and notification obligations, including but not limited to providing notice to

individuals, prominent media outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR
§164.404, §164.406 and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shdl
maintain a log or other documentation of such breaches and provide such log or other documentation on an

annual basis to County not later than fifteen (15) days after the end of each calendar year for submission to the
Secretary.

—_—

D. Delay of notification authorized by law enforcement. If Contractor delays notification of breach of
unsecured PHI pursuant to a law enforcement official’s statement that required notification, notice or postir]
would impede a criminal investigation or cause damage to national security, Contractor shall maintai
documentation sufficient to demonstrate its compliance with the requirements of 45 CFR §164.412.

=09

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the Contractor’s failure to
comply with one or more of its obligations under this Addendum and/or the provisions of HITECH, HIPAA, the
Privacy Rule or the Security Rule, Contractor agrees to pay any and all costs associated with providing all
legally required notifications to individuals, media outlets, and the Secretary. This provision shall not b
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construed to limit or diminish Contractor’s obligations to indemnify, defend and hold harmless County undjcr
Section 9 of this Addendum, w
|

F. Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure of PHI and/br

ePHI violates the Privacy Rule, Contractor shall maintain documentation sufficient to demonstrate that éll

notifications were made by Contractor as required by 45 CFR Part 164, Subpart D, or that such use pr

disclosure did not constitute a breach, including Contractor’s completed risk assessment and investigati?n
documentation. |

G. Additional State Reporting Requirements. The parties agree that this Section 8.G applies only if and/br
when County, in its capacity as a licensed clinic, health facility, home health agency, or hospice, is required to
report unlawful or unauthorized access, use, or disclosure of medical information under the more stringent
requirements of California Health & Safety Code §1280.15. For purposes of this Section 8.G, “unauthorized”
has the meaning given such term in California Health & Safety Code §1280.15(G)(2). |

1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients and to the

California Department of Public Health ("CDPH") in a timely manner under the California Health & Safeky
Code §1280.15. |

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or disclosure of patie! ES
medical information without unreasonable delay and no later than two (2) business days after Contractor
detects such incident. Contractor further agrees such report shall be made in writing, and shall inclube
substantially the same types of information listed above in Section 8.A2 (Content of Notification) bs
applicable to the unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not apply [to
California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification.

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts and Departmeﬂts
of County, their respective directors, officers, Board of Supervisors, elected and appointed officials, employeegs,
agents and representatives from any liability whatsoever, based or asserted upon any services of Contractor, ﬁts
officers, employees, subcontractors, agents or representatives arising out of or in any way relating to tk*is
Addendum, including but not limited to property damage, bodily injury, death, or any other element of any kind pr
nature whatsoever arising from the performance of Contractor, its officers, agents, employees, subcontractors,
agents or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and feés,
including but not limited to attorney fees, cost of investigation, defense and settlements or awards, of County, all
Agencies, Districts, Special Districts and Departments of County, their respective directors, officers, Board of

Supervisors, elected and appointed officials, employees, agents or representatives in any claim or action based upci)n
such alleged acts or omissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor shall, at their sd‘le
cost, have the right to use counsel of their choice, subject to the approval of County, which shall not be unreasonabﬂy
withheld, and shall have the right to adjust, settle, or compromise any such action or claim without the prior consqht
of County; provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits
or circumscribes Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written notice within} a
reasonable period of time of the claim or of the commencement of the related action, as the case may be, and
information and reasonable assistance, at Contractor’s expense, for the defense or settlement thereof. Contractor’s
obligation hereunder shall be satisfied when Contractor has provided to County the appropriate form of dismissal
relieving County from any liability for the action or claim involved. !

C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in no way limit pr

circumscribe Contractor’s obligations to indemnify and hold harmless County herein from third party claims arising
from issues of this Addendum. ‘

|
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D. In the event there is conflict between this clause and California Civil Code §2782, this clause shall be interpreted to
comply with Civil Code §2782. Such interpretation shall not relieve the Contractor from indemnifying County to

the fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemnification clause contained in the
Underlying Agreement of this Addendum, this indemnification shall only apply to the subject issues included within

this Addendum.

10. Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI and/or ePHI provided
by County to Contractor, or created or received by Contractor on behalf of County, is destroyed or returned to County,
or, if it is infeasible to return or destroy PHI and/ePHI, protections are extended to such information, in accordance with

section 11.B of this Addendum.

11. Termination.

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either party shall constitute
a material breach of the Underlying Agreement and will provide grounds for terminating this Addendum and the
Underlying Agreement with or without an opportunity to cure the breach, notwithstanding any provision in the
Underlying Agreement to the contrary. Either party, upon written notice to the other party describing the breach,

may take any of the following actions:

1) Temminate the Underlying Agreement and this Addendum, effective immediately, if the other party breaches
material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event the other party
fails to cure the breach to the satisfaction of the non-breaching party in a timely manner, the non-breaching

party has the right to immediately terminate the Underlying Agreement and this Addendum.

a

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the request of the non-
breaching party, shall implement, at its own expense, a plan to cure the breach and report regularly on its

compliance with such plan to the non-breaching party.

, |
B. Effect of Termination. ‘

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in writing by

2)

County, destroy all PHI and/or ePHI received from County, or created or received by the Contractor on behalf
of County, and, in the event of destruction, Contractor shall certify such destruction, in writing, to County. This
provision shall apply to all PHI and/or ePHI which are in the possession of subcontractors or agents of
Contractor. Contractor shall retain no copies of PHI and/or ePHI, except as provided below in paragraph (2) pf
this section.

In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not feasible,
Contractor shall provide written notification to County of the conditions that make such return or destruction
not feasible. Upon determination by Contractor that return or destruction of PHI and/or ePHI is not feasible,
Contractor shall extend the protections of this Addendum to such PHI and/or ePHI and limit further uses and

disclosures of such PHI and/or ePHI to those purposes which make the return or destruction not feasible, for :ijo
long as Contractor maintains such PHI and/or ePHI. |

12. General Provisions. |
A. Retention Period. Whenever Contractor is required to document or maintain documentation pursuant to the terms
of this Addendum, Contractor shall retain such documentation for 6 years from the date of its creation or as
otherwise prescribed by law, whichever is later.
B. Amendment. The parties agree to take such action as is necessary to amend this Addendum from time to time as is
necessary for County to comply with HITECH, the Privacy Rule, Security Rule, and HIPAA generally.
C. Survival. The obligations of Contractor under Sections 3,5,6,7,8,9, 11.B and 12.A of this Addendum shall
survive the termination or expiration of this Addendum.
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D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH, HIPAA, the
Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreement that
conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document. The purpose is|to

supplement the Underlying Agreement to include the requirements of the Privacy Rule, Security Rule, HIPAA
and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit County Ito
comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the terms of this
Addendum shall be made in writing and delivered to the County both by fax and to both of the addresses listed
below by either registered or certified mail return receipt requested or guaranteed overnight mail with tracing
capability, or at such other address as County may hereafter designate. All notices to County provided by
Contractor pursuant to this Section shall be deemed given or made when received by County.

County HIPAA Privacy Officer:  HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471

|
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EXHIBIT A
Scope of Service
Recovery Residence Services

“CONTRACTOR” Shall provide the following services on behalf of Riverside University Health

System- Behavioral Health “COUNTY” Substance Abuse Prevention and Treatment Program
(“SAPT”):

I.  SCOPE OF SERVICES

1. CONTRACTOR shall operate stable, safe, alcohol and drug free recovery residences
for eligible participants. CONTRACTOR shall assist RUHS-BH in providing a full
continuum of care to consumers receiving treatment in the SAPT Program.

| 2. CONTRACTOR shall provide the information specified by guests in an

| “Authorization for Release of Confidential Information” form. A sample of the form
used by the County has been attached hereto and incorporated herein by this reference
as Attachment A-1. All forms must be in accordance with California Code of F ederal
Regulations 42CFR, (Part II) regarding alcohol and drug abuse records.

3. CONTRACTOR shall cooperate and notify the COUNTY when an individual: (a) is
not abiding by the recovery residence facility’s rules; (b) is suspected of using alcohol
and/or other illicit drugs; and/or (c) is no longer living at the recovery residence
facility.

4. CONTRACTOR shall offer provide up to, but no more, than 120 days of services to
a single consumer.

Il. PROGRAM REQUIREMENTS

A. Facility:

1. CONTRACTOR is authorized to provide recovery residence services at the
following sites:

Site #1 Site #4

4552-4254 Locust Street 4440 University Avenue, # 6 — 10
Riverside, CA 92501 Riverside, CA 92501

Site #2 Site #5

4882 Appleton Street 394 Angela Way

Riverside, CA 92504 San Jacinto, CA 92583

Site #3

8804 Haskell Street
Riverside, CA 92503

2. CONTRACTOR shall operate as a legal business entity and shall maintain a business
license and incorporation documentation that is posted and visible to the public.
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The recovery residence will have a written code of ethics and adhere to State and
Federal laws as outlined by the Sober Living Network.

CONTRACTOR shall clearly identify the responsible person(s) in charge at each site
to all residents.

CONTRACTOR shall maintain a drug and alcohol free environment at each
contracted site.

CONTRACTOR shall maintain a list emergency phone numbers posted in resident
common areas.

CONTRACTOR shall adhere to Fire and Safety protocols and regulations.
CONTRACTOR shall maintain comprehensive written policies pertaining to any
requirement that is enforced.

B. Staffing Requirements:

1.

2.

CONTRACTOR shall perform background checks on all staff, including volunteers
who have direct and regular interaction with residents.

CONTRACTOR shall be responsible for confirming the identity and determining the
exclusion status of its officers, board members employees, associates, and agents
through routine checks of the System for Award Management (SAM). These
databases shall be consulted upon appointment of board members or hiring of
employees, associates and agents and no less frequently than monthly thereafter.
CONTRACTOR shall maintain a staffing and leadership plan that reflects cultural
diversity of the populations served.

CONTRACTOR shall provide documentation of cultural responsiveness and

competence staff trainings that are relevant to the cultural diversity of the population
served.

C. Recovery Support Standards

1.

2.

Exhibit A

Recovery Residence Services

CONTRACTOR shall communicate with the COUNTY case manager if resident
compromises the safe and supportive environment of the group.
CONTRACTOR shall adhere to applicable confidentiality laws such as HIPAA and
42 CFR (Part II).
CONTRACTOR shall maintain the resident’s records secure, with access limited to
authorized staff only.
CONTRACTOR shall provide a written resident agreement that includes:

a. Services provided;

b. Recovery plan including move-in (goals and objectives) and move-out

(contingency plan);
¢. Financial terms (if applicable);
d. Agreement and adherence to house rules and consequences.

CONRACTOR shall create a safe, structured, and recovery supportive environment
through written and enforced residents’ rights and requirements.

CONTRACTOR shall have an orientation process that clearly communicates
residents’ rights and requirements prior to them signing any agreements; collect
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demographic and emergency contact information, and provides new residents with
written instructions on emergency procedures and staff contact information.

7. CONTRACTOR shall foster mutually supportive and recovery-oriented relationships
between residents and/or staff through peer-based interactions, house meetings,
community gatherings, recreational events, and/or other social activities.

8. CONTRACTOR shall foster recovery-supportive, alcohol and drug-free
environments through written and enforced policies and procedures that address:
residents who return to alcohol and/or drug use; hazardous item searches; drug-
screening and/or toxicology protocols; and prescription and non-prescription
medications usage and storage.

9. CONTRACTOR shall encourage each resident to develop and participate in their
own personalized recovery plan.

10. CONTRACTOR shall remain informed of the treatment the resident is attending and
informs them of recovery support services that could include: 12 step or other mutual
Support groups, recover community centers, recovery ministries, recovery-focused
leisure activities and recovery advocacy opportunities.

11. CONTRACTOR shall provide non-clinical, recovery support and related services.

12. CONTRACTOR shall encourage residents to attend mutually supportive, self-help
groups and/or outside professional services.

13. CONTRACTOR shall provide a weekly schedule of daily activities available to
residents.

D. Drug and Alcohol Testing

1. All residents of the recovery residence are to submit to random toxicology screenings
at the request of RUHS-Behavioral Health (or designee), or if permitted and in
accordance with all applicable regulations, at the request of the recovery residence.

2. CONTRACTOR must document its disciplinary processes for residents who test
positive for prohibited substances or who are otherwise determined to be in violation
of abstinence rules.

3. CONTRACTOR shall have and uniformly enforce a written toxicology testing
protocol.

4. CONTRACTOR shall document the training given to residents or staff responsible
for administering toxicology tests.

E. Property Standards

1. CONTRACTOR shall adhere and abide by all local building and fire safety codes are
followed; fire extinguishers shall be functional, marked, and easily accessible.

2. CONTRACTOR shall provide each resident with storage for food and personal items.

3. CONTRACTOR shall maintain functioning smoke detectors within each contracted
facility. If the residence has gas appliances, functioning carbon monoxide detectors
are installed.

4. CONTRACTOR shall provide a non-smoking internal living environment.
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Recovery Residence Services

10.

11.
12.

1.

1.

CONTRACTOR shall offer a community room large enough to accommodate house
meetings, and offer sleeping rooms that adhere to local and state square footage
requirements. A minimum 50+ sq. ft. per bed per sleeping room is required.
CONTRACTOR shall have one sink, toilet and shower per six residents, or adhere to
local and state requirements.

CONTRACTOR shall have accessible laundry services at each site that may be
utilized by all residents.

CONTRACTOR shall maintain the furniture, interior and exterior of the property in
a functional, safe and clean manner that is compatible with the neighborhood.
CONTRACTOR shall have meeting spaces that accommodate all residents.

a. Kitchen and dining areas large enough for residents to socialize.

b. Living rooms furnished and large enough for informal socialization.

c. Entertainment and recreational areas large enough to promote social
engagement.

CONTRACTOR shall maintain all indoor appliances in working order and furniture
that is in good condition.
CONTRACTOR shall address routine and emergency repairs in a timely fashion.

CONTRACTOR shall maintain documentation that tracks repairs and maintenance
to the facility.

F. House Rules

CONTRACTOR shall review specific house rules with each resident and should
include elements of the following:

a. Prohibitions of weapons, physical violence, threats of violence, abusive behavior
or language.

b. Abstinence is required of all residents. Abstinence requirements are not violated
for certain medications taken as prescribed by physicians aware of the resident's
substance use disorder, and where such medications are consistent with the
home’s published medication guidelines.

¢. House rules must be based on respect for the dignity of the individual.

d. Threats, antisocial conduct, lewdness and behavior which violates the principle
of respect for the individual must be strictly prohibited, and the prohibitions must
be strictly enforced.

e. All residents must be actively involved in self-directed recovery program
activities.

f. Policies on resident medications must be written, disclosed to residents and
strictly followed.

G. Good Neighbor Standards

The recovery residence provides neighbors with the responsible person(s) contact
information upon request. The responsible person(s) responds to neighbor’s
complaints, even if it is not possible to resolve the issue.
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2. The recovery residence has rules regarding noise, lewd or offensive language,
cleanliness of public space around property, smoking, loitering and parking that are
responsive to neighbor’s reasonable complaints.

3. The recovery residence will collect documentation that new resident orientation
includes how residents and staff are to greet and interact with neighbors and/or
concerned parties.

4. The recovery residence has and enforces parking courtesy rules where street parking
1s scarce.

III. MONITORING

At minimum, COUNTY will conduct quarterly onsite visits and document findings.
Adverse findings will be shared with the Recovery Residence’s certifying body, and if not
corrected as necessary may result in contract termination.

IV.  CULTURAL COMPETENCY

1. CONTRACTOR shall maintain a cultural competency plan showing ADA
accessibility of facilities.

2. RUHS-BH will monitor for provider’s ability to provide culturally competent
services equal to services provided for non-special populations. These special
populations include but are not limited to pregnant women, Spanish speaking
individuals, persons with disabilities, criminal justice individuals, adolescents,
elderly, homeless, LGBTQI, and Veterans.

3. COUNTY reserves the right to implement additional measurement expectations and
tools.

V. REGULATORY COMPLIANCE

1. CONTRACTOR shall meet the following regulatory requirements, which include,
but are not limited to the following:

a. Comply with any and all Federal, State, or local laws and licensing regulations
including but not limited to Federal, 42-CFR Part 2, HIPAA regulations and
State of California Welfare and Institutions Code Section 5328, regarding
confidentiality.

b. Participate in the RUHS-BH Substance Abuse Prevention and Treatment
Program annual contract monitoring as well as more frequent program reviews.
Any associated RUHS-BH Manager, Supervisor, or their Designee, with proper
identification, shall be allowed to enter and inspect the facility.

¢c. Maintain at all times appropriate licenses and permits to operate the programs
pursuant to State laws and local ordinances.

d. CONTRACTOR, as applicable, shall abide by all federal, state, local and
RUHS-BH Substance Use Program regulatory guidelines and certifications for
the duration of the term of the contract.
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V1. DISASTER PREPAREDNESS

1. CONTRACTOR shall develop and update contingency plans to continue the delivery
of services in the event of a man-made or natural disaster.

2. CONTRACTOR shall develop and update contingency plans as part of this contract.
The COUNTY expects CONTRACTOR have a disaster plan in place and COUNTY

expects CONTRACTOR to have it available for review upon request and/or during
contract monitoring visits.

VII. REIMBURSEMENT

The contracted rate shall ensure the highest qualities of services are delivered.
Compensation shall be paid in accordance with a properly prepared invoice submitted to

COUNTY by CONTRACTOR pursuant to the terms of the payment provisions as outlines
in EXHIBIT B of this Agreement.
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Exhibit B
Recovery Residence Services

EXHIBIT B
PAYMENT PROVISIONS
COMPENSATION RATE FOR THE CONTRACTOR IS AS FOLLOWS:

CONTRACTOR agrees to invoice the COUNTY for rates specified below, which shall be all
inclusive of all expenses/costs necessary to complete the work specified in Exhibit A, with an
amount not to exceed $180,580 from February 11, 2020 through June 30, 2020. Each invoice
shall be submitted on signed CONTRACTOR letterhead and needs to include: unique guest
identifier, dates of stay, authorized service date range, total number of bed days, County rate and
amount being claimed. A sample invoice is provided in Attachment B-1 to this Exhibit.
CONTRACTOR final invoice for FY 2019/2020 must be signed and submitted to the COUNTY

prior to July 10, 2020. The COUNTY’s total maximum obligation under this agreement will not
exceed $180,580 for all invoices associated with this agreement.

Should a client leave CONTRACTOR’s facility before the end of the authorized stay,
CONTRACTOR may invoice for that client for the day they leave only if the bed is not filled by

another client that same evening. Should a new client fill that bed the same day, CONTRACTOR
shall only bill for the new client for that same day.

RECOVERY RESIDENCE SITE | BED DAYS X COUNTY RATE MAXIMUM OBLIGATION

4552-4254 Locust Street 564 $46.80 $26,395
Riverside, CA 92501

4882 Appleton Street
Riverside, CA 92504 841 $36.68 $30,848

8804 Haskell Street

Riverside, CA 92503 840 $36.68 $30,811
394 Angela Way
San Jacinto, CA 92583 840 $37.89 $31,828

4440 University Avenue, # 6 — 10
Riverside, CA 92501 1680 $36.13 $60,698

TOTAL $180,580
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ATTACHMENT B-1- CONTRACTOR INVOICE FORMAT SAMPLE

CONTRACTOR NAME:

ADDRESS:

PHONE:

FAX NUMBER:

INVOICE NUMBER:
SERVICE MONTH:

DEPARTMENT ID: 4100514948-55600

(CONTRACTOR LETTERHEAD)

SITE GUEST DATES OF TOTAL # X = amt. claimed
ADDRESS IDENTIFIER STAY DAYS COUNTY
RATE
XX
GRAND TOTAL

The information contained therein is a true and accurate representation of the contract services
provided by (CONTRACTOR NAME) to the Riverside University Health System-Behavioral
Health. Claim for payment is hereby made, pursuant to, and complying with, the provisions of
the AGREEMENT. This claim in the amount of $ represents the claim for the full service
period. Any adjustments are at the sole discretion of the Riverside University Health System-
Behavioral Health. I certify that this information represents an invoice of true and accurate
services and costs incurred for this period.

Authorized Signature and Title

Date
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This Agreement, made and entered into this 11" day of February, 2020, by and between
MOMENTUM SERVICES, INC., dba MOMENTUM BEHAVIORAL HEALTH SERVICES, INC., a non-
profit organization, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a
political subdivision of the State of California, (herein referred to as "COUNTY"). The parties agree as
follows:

1. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Attachment I, HIPAA Business
Associate Attachment to the Agreement.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform:
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the,
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of
firms/professionals in the same discipline in the State of California.

1.3 CONTRACTOR affirms this it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreement
does not operate as a release of CONTRACTOR s responsibility for full compliance with the terms of this
Agreement.

2. Period of Performance

2.1 This Agreement shall be effective February 11, 2020, and continues in effect through June
30, 2020, unless terminated earlier. CONTRACTOR shall commence performance upon signature of this|
Agreement by both parties and shall diligently and continuously perform thereafter. The Riverside County
Board of Supervisors is the only authority that may obligate the County for a non-cancelable multi-year
agreement.
3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed $38,288 annually including all expenses. The COUNTY is
not responsible for any fees or costs incurred above or beyond the contracted amount and shall have no

obligation to purchase any specified amount of services or products. Unless otherwise specifically stated in
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Exhibit B, COUNTY shall not be responsible for payment of any of CONTRACTOR’s expenses related to
this Agreement.

32 No price increases will be permitted during the first year of this Agreement (If applicable). All
price decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will
automatically be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of
cost increases prior to any approved price adjustment. After the first year of the award, a minimum of 30-days
advance notice in writing is required to be considered and approved by COUNTY. No retroactive price
adjustments will be considered. Any price increases must be stated in a written amendment to this Agreement.
The net dollar amount of profit will remain firm during the period of the Agreement. Annual increases shall not
exceed the Consumer Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange
County areas and be subject to satisfactory performance review by the COUNTY and approved (if needed) for
budget funding by the Board of Supervisors.

3.3  CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate;
copies of invoices to:

Riverside University Health System-Behavioral Health
Substance Abuse Prevention and Treatment Program
ATTN: Recovery Residence Services
23119 Cottonwood Avenue, Suite A100
Moreno Valley, CA 92553-9661

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number (4100514948-55600); quantities; item descriptions, unit prices,

extensions, sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end
is contingent upon and limited by the availability of COUNTY funding from which payment can be made,

and invoices shall be rendered “monthly” in arrears. In the State of California, Government agencies are not

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability on
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the part of the COUNTY shall arise for payment beyond June 30 of each calendar year unless funds are
made available for such payment. In the event that such funds are not forthcoming for any reason,
COUNTY shall immediately notify CONTRACTOR in writing; and this Agreement shall be deemed
terminated, have no further force, and effect.

4. Alteration or Changes to the Agreement

4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the
only authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If
any such alteration causes an increase or decrease in the cost of, or the time required for the performance
under this Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule,
or both, and the Agreement shall be modified by written amendment accordingly.

4.2  Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have
notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the
CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has
been a change.

S. Termination

5.1. COUNTY may terminate this Agreement without cause upon 30 days written notice served
upon the CONTRACTOR stating the extent and effective date of termination.

52  COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement
or fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

5.3  After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of
termination; and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.
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5.4 After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR’s rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6  If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR
Part 17). The System for Award Management (SAM) is the Official U.S. Government system that
consolidated the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to
this Agreement shall be the sole property of the COUNTY. The material, reports or products may be used
by the COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to,
duplication and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to
release or circulate in whole or part such materials, reports, or products without prior written authorization
of the COUNTY.

7. Conduct of Contractor

7.1  The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by

\
CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
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CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt
to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from
individuals or firms with whom the CONTRACTOR is doing business or proposing to do business, in
accomplishing the work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and
entertainment directly or indirectly to COUNTY employees.

8. Inspection of Service; Quality Control/Assurance

8.1  All performance (which includes services, workmanship, materials, supplies and equipment
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide ad;quate
cooperation to any inspector or other COUNTY representative to permit him/her to determine the
CONTRACTOR’s conformity with the terms of this Agreement. If any services performed or products
provided by CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall
have the right to require the CONTRACTOR to perform the services or provide the products in
conformance with the terms of the Agreement at no additional cost to the COUNTY. When the services to
be performed or the products to be provided are of such nature that the difference cannot be corrected; the
COUNTY shall have the right to: (1) require the CONTRACTOR immediately to take all necessary steps to
ensure future performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement
price to reflect the reduced value of the services performed or products provided. The COUNTY may also
terminate this Agreement for default and charge to CONTRACTOR any costs incurred by the COUNTY
because of the CONTRACTOR’s failure to perform.

8.2  CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor/Employment Eligibility

9.1  The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
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benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no
employer-employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless
from any and all claims that may be made against COUNTY based upon any contention by a third party that
an employer-employee relationship exists by reason of this Agreement. It is further understood and agreed
by-the parties that CONTRACTOR in the performance of this Agreement is subject to the control or
direction of COUNTY merely as to the results to be accomplished and not as to the means and methods for
accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal
and state statutes and regulations regarding the employment of aliens and others and to ensure that
employees performing work under this Agreement meet the citizenship or alien status requirement set forth
in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing work
hereunder, all verification and other documentation of employment eligibility status required by federal or
state statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986,
8 U.S.C. §1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall
retain all such documentation for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of
execution of this Agreement to ensure that they have not become Ineligible Persons unless
CONTRACTOR has performed such screening on same Covered Individuals under a separate
agreement with COUNTY within the past six (6) months. Covered Individuals shall be required to disclose
to CONTRACTOR immediately any debarment, exclusion or other event that makes the Covered
Individual an Ineligible Person. CONTRACTOR shall notify COUNTY within five (5) business days after
it becomes aware if a Covered Individual providing services directly relative to this Agreement becomes

debarred, excluded or otherwise becomes an Ineligible Person.
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9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing
federal and state funded health care services by contract with COUNTY in the event that they are
currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If
CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person,
CONTRACTOR  shall remove such individual from responsibility for, or involvement with,
COUNTY business operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.
Such individual or entity shall be promptly removed from participating in any activity associated with this
Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the

work or services under this Agreement without the prior written approval of the COUNTY; but this
provision shall not require the approval of contracts of employment between the CONTRACTOR and
personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this
Agreement.
11. Disputes
11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY’s Purchasing
Department’s Compliance Contract Officer who shall furnish the decision in writing. The decision of the
COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a court of
competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad
faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the
resolution of a dispute. |
11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of the

mediations.

//

/
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12. Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not
limited to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing
requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants
that it has all necessary permits, approvals, certificates, waivers and exemptions necessary for performance
of this Agreement as required by the laws and regulations of the United States, the State of California, the
County of Riverside and all other governmental agencies with jurisdiction, and shall maintain these
throughout the term of this Agreement.

13.  Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit. It is understood that
other entities shall make purchases in their own name, make direct payment, and be liable directly to the
CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities’
purchases.

14. Non-Discrimination

CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex
in the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall
comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq),
the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.
S1210 et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least ten (10) years following
termination of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to
the COUNTY reports and information related to this Agreement as requested by COUNTY.

/

/
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16. Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of
privileged or confidential information which is acquired in connection with this Agreement. The term
“privileged or confidential information” includes but is not limited to: unpublished or sensitive
technological or scientific information; medical, personnel, or security records; anticipated material
requirements or pricing/purchasing actions; COUNTY information or data which is not subject to public
disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors or
suppliers in advance of official announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying
information concerning persons receiving services pursuant to this Agreement, except for general statistical
information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the
COUNTY. For purposes of this paragraph, identity shall include, but not be limited to, name, identifying
number, symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a
photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevan
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent|
thereto. Please refer to Attachment 1 of this agreement.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with

this Agreement.

"

/

/
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18.  Notices
All correspondence and notices required or contemplated by this Agreement shall be delivered to the
respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Riverside University Health System Momentum Services, Inc.
Behavioral Health dba Momentum Behavioral Health Services, Inc.
P.O. Box 7549 20596 Pitchfork Drive
Riverside, CA 92513 Riverside, CA 92507
19. Force Majeure

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,
civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the
Employment Development Department. The CONTRACTOR agrees to furnish the required data and
certifications to the COUNTY within 10 days of notification of award of Agreement when required by the
EDD. This data will be transmitted to governmental agencies charged with the establishment and
enforcement of child support orders. Failure of the CONTRACTOR to timely submit the data and/or
certificates required may result in the contract being awarded to another contractor. In the event a contract
has been issued, failure of the CONTRACTOR to comply with all federal and state reporting requirements
for child support enforcement or to comply with all lawfully served Wage and Earnings Assignments Orders
and Notices of Assignment shall constitute a material breach of Agreement. If CONTRACTOR has any
questions concerning this reporting requirement, please call (916) 657-0529. CONTRACTOR should also
contact its local Employment Tax Customer Service Office listed in the telephone directory in the State
Government section under “Employment Development Department” or access their Internet site at

www.edd.ca.gov.

21. Hold Harmless/Indemnification

21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors,
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elected and appointed officials, employees, agents and representatives (individually and collectively
hereinafter referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or
asserted upon any services of CONTRACTOR, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Agreement, including but not limited to property
damage, bodily injury, or death or any other element of any kind or nature. CONTRACTOR shall defend
the Indemnitees at its sole expense including all costs and fees (including, but not limited, to attorney fees,
cost of investigation, defense and settlements or awards) in any claim or action based upon such acts,
omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the
right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’S obligation hereunder shall be satisfied when CONTRACTOR has
provided to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the
action or claim involved.

214 The specified insurance limits required in this Agreement shall in no way limit or
circumscribe CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein from
third party claims.

22.  Insurance

22.1  Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts,
Special Districts, and Departments, their respective directors, officers, Board of Supervisors, employees,
elected or appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR
shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the

State of California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease
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with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive
subrogation in favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising
injury, and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s
limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If such insurance
contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times
the occurrence limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are
waived, in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for a
particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required|
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have
the prior written consent of the County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the Country’s Risk Manager, CONTRACTOR’S carriers shall either; 1) reduce or eliminate such self-
insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees
payment of losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’S insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by
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the County Risk Manager, provide original Certified copies of policies including all Endorsements and all
attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and
policies of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice
shall be given to the County of Riverside prior to any material modification, cancellation, expiration or
reduction in coverage of such insurance. In the event of a material modification, cancellation, expiration, or
reduction in coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives,
prior to such effective date, another properly executed original Certificate of Insurance and original copies
of endorsements or certified original policies, including all endorsements and attachments thereto
evidencing coverage’s set forth herein and the insurance required herein is in full force and effect.
CONTRACTOR shall not commence operations until the COUNTY has been furnished original Certificate
(s) of Insurance and certified original copies of endorsements and if requested, certified original policies of
insurance including all endorsements and any and all other attachments as required in this Section. An
individual authorized by the insurance carrier shall sign the original endorsements for each policy and the
Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR'’S insurance shall be
construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured
retention’s or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required
under this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of
insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of seli-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any‘ incident or event

that may give rise to a claim arising from the performance of this Agreement.

/!
/
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23.  General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or
assign any interest herein shall be deemed void and of no force or effect.

23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing
COUNTY from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may|
offset the amount disallowed from any payment due to the CONTRACTOR.

234 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage
or under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement. |

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR
with reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and
regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the
event that there is a conflict between the various laws or regulations that may apply, the CONTRACTOR

shall comply with the more restrictive law or regulation.
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23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and

health ordinances, statutes, or regulations, which apply to performance under this Agreement. |
23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Heaith
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State \of

California (Cal/OSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal actibn

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of tbe

State of California located in Riverside, California, and the parties waive any provision of law providing for

a change of venue to another location. In the event any provision in this Agreement is held by a court lof
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheldss
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of|
the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed o
modified only by a written amendment signed by authorized representatives of both parties.

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RIVERSIDE, a political
subdivision of the State of California:

s Y M NS

V. Manuel Perez, Chairman
Board of Supervisors

Date. FEB 112020

T

COUNTY COUNSEL ATTES

Gregory P. Priamos %
rer

Approved as to Form

ER, Clerk

L]

CONTRACTOR:

{/"‘ e —
Signed: ‘ 'WV\J/ ‘/ML/
Printed: /%u’v"t-,‘ )fu,w\‘
Title: t/(f*("lfé.('i ny DI Ye C}'DV
7

L~ 22-2050

Date:

By
Deputy County Cdunsel
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Attachment |

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and Momentum Services, Inc., dba Momentum Behavioral Health Services, Inc.

This HIPAA Business Associate Agreement (the “Addendum”) supplements, and is made part of the Underlying Agreement
between the County of Riverside (“County”) and Contractor and shall be effective as of the date the Underlying Agreement
approved by both Parties (the “Effective Date™).

RECITALS

WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the Contractor provides

services to County, and in conjunction with the provision of such services certain protected health information (“PHI”") and/os
certain electronic protected health information (“ePHI”) may be created by or made available to Contractor for the purposes of
carrying out its obligations under the Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), Public Law
104-191 enacted August 21, 1996, and the Health Information Technology for Economic and Clinical Health Act (“HITECH”) of
the American Recovery and Reinvestment Act of 2009, Public Law 111-5 enacted February 17, 2009, and the laws and
regulations promulgated subsequent thereto, as may be amended from time to time, are applicable to the protection of any use or
disclosure of PHI and/or ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates, receives, maintains
transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate, as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and Privacy Rule apply tg
a business associate of a covered entity in the same manner that they apply to the covered entity, the additional security and
privacy requirements of HITECH are applicable to business associates and must be incorporated into the business associate
agreement, and a business associate is liable for civil and criminal penalties for failure to comply with these security and/or
privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in compliance with the
Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations set forth in the
Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business associate of County, including the
establishment of permitted and required uses and disclosures of PHI and/or ePHI created or received by Contractor during the
course of performing functions, services and activities on behalf of County, and appropriate limitations and conditions on such
uses and disclosures;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as
follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in
HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a manner not
permitted under subpart E of the Privacy Rule which compromises the security or privacy of the PHI, and shall have the
meaning given such term in 45 CFR §164.402.

(H Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of
PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach unless Contractor
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demonstrates that there is a low probability that the PHI has been compromised based on a risk assessment of at
least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood of re-
identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and
(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting under the authority
of a covered entity or business associate, if such acquisition, access or use was made in good faith and within the
scope of authority and does not result in further use or disclosure in a manner not permitted under subpart E of the
Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or business associate
to another person authorized to access PHI at the same covered entity, business associate, or organized health care
arrangement in which County participates, and the information received as a result of such disclosure is not further
used or disclosed in a manner not permitted by subpart E of the Privacy Rule.

(¢) A disclosure of PHI where a covered entity or business associate has a good faith belief that an unauthorized
person to whom the disclosure was made would not reasonably have been able to retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited to a subcontractor
that creates, receives, maintains, transmits or accesses PHI on behalf of the business associate.

C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or for a covered entity
that may include: the medical records and billing records about individuals maintained by or for a covered ‘hea!th care
provider; the enrollment, payment, claims adjudication, and case or medical management record systems malntalned by
or for a health plan; or, used, in whole or in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected health information
transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual that is. created
gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the meaning given such
term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health information.

I “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership, corporation, professional
association or corporation, or other entity, public or private.

J.. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and E.

K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which includes ePHI.
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“Required by law” has the meaning given such term in 45 CFR §164.103.
. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS”).

“Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system operations in an information system.

“Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C.

“Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate delegates a function,)
activity, or service, other than in the capacity of a member of the workforce of such business associate.

“Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means PHI not rendF:red
unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or methodology specified
by the Secretary in the guidance issued under 42 USC §17932(h)(2).

Scope of Use and Disclosure by Contractor of County’s PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI and/or ePHI as
necessary to perform any and all obligations of Contractor under the Underlying Agreement or to perform functions,
activities or services for, or on behalf of, County as specified in this Addendum, if such use or disclosure does not
violate HIPAA, HITECH, the Privacy Rule and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or authorized by this
Addendum or required by law, in accordance with 45 CFR §164.504(e)(2), Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and to carry out its
legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and administration or to carry out
its legal responsibilities, only if:

a) The disclosure is required by law; or,
b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor will disclose
such PHI and/or ePHI that the person will:
i Hold such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person, or as required by law; and,
ii.  Notify County of any instances of which it becomes aware in which the confidentiality of the
information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County pursuant to the
Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided that the de-
identification conforms to the requirements of the Privacy Rule and/or Security Rule and does not preclude
timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or regulatio.ns. are
more stringent in their requirements than the provisions of HIPAA, including, but not limited to, prohibiting
disclosure of mental health and/or substance abuse records, the applicable state and/or federal laws and/on
regulations shall control the disclosure of records.
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3.

Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by the Underlying

Obligations of County.
A.

Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHI and as
authorized in writing from County.

Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from another business
associate of County, except as permitted or required by this Addendum, or as required by law.

Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited from making.

Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA
and/or HITECH, including, but not limited to 42 USC §17935 and §17936. Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and only if permitted
by and in compliance with the requirements of 45 CFR §164.514(f) or 45 CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to the Underlying
Agreement and only if permitted by and in compliance with the requirements of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of carrying out payment
or health care operations, if the individual has requested this restriction pursuant to 42 USC.§ 17935(a) and 44
CFR §164.522, and has paid out of pocket in full for the health care item or service to which the PHI solely
relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act that would
constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted by the Underlying
Agreement and in compliance with the requirements of a valid authorization under 45 CFR §164.508(a)(4).
This prohibition shall not apply to payment by County to Contractor for services provided pursuant to the
Underlying Agreement.

County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the use or
disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s ability to perform its obligation
under the Underlying Agreement, or this Addendum.

County agrees to make its best efforts to promptly notify Contractor in writing of any changes in, or revocation of,
permission by any individual to use or disclose PHI and/or ePHI, if such changes or revocation may affect
Contractor’s ability to perform its obligations under the Underlying Agreement, or this Addendum.

County agrees to make its best efforts to promptly notify Contractor in writing of any known limitation(s) in it
notice of privacy practices to the extent that such limitation may affect Contractor’s use or disclosure of PHI and/or
ePHI.

County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that would not be
permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.

County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI, so that
Contractor can perform its obligations under this Addendum and/or Underlying Agreement.
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5. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor agrees to:

A. Use or disclose PHI only if such use or disclosure complies with each applicable requirerr}ent of 45 CFR
§164.504(¢). Contractor shall also comply with the additional privacy requirements that are applicable to covered
entities in HITECH, as may be amended from time to time.

B. Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum or as required by
law. Contractor shall promptly notify County if Contractor is required by law to disclose PHI and/or ePHI.

C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to ePHI, to prevent
use or disclosure of PHI and/or ePHI other than as provided for by this Addendum.

D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or disclosure of PHI
and/or ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or otherwise in
violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which Contractor becomes aware,
including breaches of unsecured PHI as required by 45 CFR §164.410.

F. In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive, rpaintain,
transmit or access PHI on behalf of the Contractor agree through contract to the same restrictions and conditions that

apply to Contractor with respect to such PHI and/or ePHI, including the restrictions and conditions pursuant to this
Addendum.

G. Make available to County or the Secretary, in the time and manner designated by County or Secretary, Contractor’s
internal practices, books and records relating to the use, disclosure and privacy protection of PHI received from
County, or created or received by Contractor on behalf of County, for purposes of determining, investigating or
auditing Contractor’s and/or County’s compliance with the Privacy Rule.

H. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended purpose of the
request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR §164.502(b)(1).

I Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or qualiﬁed
protective order in response to a third party’s subpoena, discovery request, or other lawful process for the Fhsclosure
of PHI, which Contractor shall promptly notify County upon Contractor’s receipt of such request from qthlrd party.

J. Not require an individual to provide patient authorization for use or disclosure of PHI as a condit.ioln for treatment,
payment, enrollment in any health plan (including the health plan administered by County), or eligibility of benefits,
unless otherwise excepted under 45 CFR §164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use, disclosure, or access
of PHI and/or ePHL

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH, as may be
amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to carry out
County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which Contractor
becomes aware that constitute a material breach or violation of the subcontractor's obligations under the business
associate contract with Contractor, and if such steps are unsuccessful, Contractor agrees to terminate its contract
with the subcontractor if feasible.
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Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A.

Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create, receive, maintain,

Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained electronically, in a designgted
record set to County or an individual as directed by County, within five (5) days of request from County, to satisfy
the requirements of 45 CFR §164.524.

Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI iI.l a design_ated
record set County directs or agrees to at the request of an individual, within fifteen (15) days of receiving a written
request from County, in accordance with 45 CFR §164.526.

Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its obligations to provide
accounting of disclosures of PHI under 45 CFR §164.528 and, where applicable, electronic health records under 42
USC §17935(c) if Contractor uses or maintains electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to §uch disclosures,
as would be required for County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record in accordance with 45 CFR §164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any individual as
directed by County information collected in accordance with this section to permit County to respond to a
request by an individual for an accounting of disclosures of PHI and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years precefiipg the individual’s
request for accounting of disclosures of PHI, and for three (3) years preceding the individual’s request for
accounting of disclosures of electronic health record.

transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45 CFR §164.314(a)(2)(i), and
§164.306, Contractor shall:

A. Comply with the applicable requirements of the Security Rule, and implement administrative?, physical, and
technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of ePHI
that Contractor creates, receives, maintains, or transmits on behalf of County in accordance with 45 CFR §164.308
§164.310, and §164.312;

B. Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of policies, procedureg
and documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or required under the
Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor’s workforce;

F. In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive, maintain, transmi.t
or access ePHI on behalf of Contractor agree through contract to the same restrictions and requirements contained in
this Addendum and comply with the applicable requirements of the Security Rule;

G. Report to County any security incident of which Contractor becomes aware, including breaches of unsecured PHI as
required by 45 CFR §164.410; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title 42 (Publ_ic Healtk
and Welfare) of the United States Code, as may be amended from time to time, including but not limited tq
HITECH.
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8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the applicable
provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited to 45 CFR §164.410.

A. Discovery and notification. Following the discovery of a breach of unsecured PHI, Contractor shall notify
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days after
discovery of a breach, except as provided in 45 CFR §164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the first day on
which such breach is known to Contractor or, by exercising reasonable diligence, would have been known
to Contractor, which includes any person, other than the person committing the breach, who is an
employee, officer, or other agent of Contractor (determined in accordance with the federal common law of
agency).

2) Content of notification. The written notification to County relating to breach of unsecured PHI shall
include, to the extent possible, the following information if known (or can be reasonably obtained) by
Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably believed by
Contractor to have been accessed, acquired, used or disclosed during the breach;

b) A brief description of what happened, including the date of the breach and the date of the discovery of
the breach, if known;

c) A description of the types of unsecured PHI involved in the breach, such as whether full name, social
security number, date of birth, home address, account number, diagnosis, disability code, or other types
of information were involved;

d) Any steps individuals should take to protect themselves from potential harm resulting from the breach;

e) A brief description of what Contractor is doing to investigate the breach, to mitigate harm to
individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information, which shall include
a toll-free telephone number, an e-mail address, web site, or postal address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shall cooperate
with County and shall provide County with any information requested by County to enable County to fulfill in a
timely manner its own reporting and notification obligations, including but not limited to providing notice to
individuals, prominent media outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR
§164.404, §164.406 and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shall
maintain a log or other documentation of such breaches and provide such log or other documentation on an
annual basis to County not later than fifteen (15) days after the end of each calendar year for submission to the
Secretary.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of breach of
unsecured PHI pursuant to a law enforcement official’s statement that required notification, notice or posting
would impede a criminal investigation or cause damage to national security, Contractor shall maintain
documentation sufficient to demonstrate its compliance with the requirements of 45 CFR §164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the Contractor’s failure to
comply with one or more of its obligations under this Addendum and/or the provisions of HITECH, HIPAA, the
Privacy Rule or the Security Rule, Contractor agrees to pay any and all costs associated with providing all
legally required notifications to individuals, media outlets, and the Secretary. This provision shall not be

RFP# MHARC-221A Page 24 of 27 Momentum Services, Inc.
Recovery Residence Services dba Momentum Behavioral Health Services, Inc.
Substance Abuse Prevention and Treatment Program

FY 2019/2020




Contract ID #4100514948-55600

construed to limit or diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure of PHI and/or
ePHI violates the Privacy Rule, Contractor shall maintain documentation sufficient to demonstrate that all
notifications were made by Contractor as required by 45 CFR Part 164, Subpart D, or that such use or
disclosure did not constitute a breach, including Contractor’s completed risk assessment and investigation
documentation.

Additional State Reporting Requirements. The parties agree that this Section 8.G applies only if and/or
when County, in its capacity as a licensed clinic, health facility, home health agency, or hospice, is required to
report unlawful or unauthorized access, use, or disclosure of medical information under the more stringent
requirements of California Health & Safety Code §1280.15. For purposes of this Section 8.G, “unauthorized”
has the meaning given such term in California Health & Safety Code §1280.15()(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients and to the
California Department of Public Health ("CDPH") in a timely manner under the California Health & Safety
Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or disclosure of patient's
medical information without unreasonable delay and no later than two (2) business days after Contractor,
detects such incident. Contractor further agrees such report shall be made in writing, and shall include
substantially the same types of information listed above in Section 8.A.2 (Content of Notification) as
applicable to the unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not apply to
California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification.

A.

Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts and Departments
of County, their respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents and representatives from any liability whatsoever, based or asserted upon any services of Contractor, its
officers, employees, subcontractors, agents or representatives arising out of or in any way relating to this
Addendum, including but not limited to property damage, bodily injury, death, or any other element of any kind or
nature whatsoever arising from the performance of Contractor, its officers, agents, employees, subcontractors,
agents or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and fees,
including but not limited to attorney fees, cost of investigation, defense and settlements or awards, of County, all
Agencies, Districts, Special Districts and Departments of County, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents or representatives in any claim or action based upon
such alleged acts or omissions.

With respect to any action or claim subject to indemnification herein by Contractor, Contractor shall, at their sole
cost, have the right to use counsel of their choice, subject to the approval of County, which shall not be unreasonably
withheld, and shall have the right to adjust, settle, or compromise any such action or claim without the prior consent
of County; provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits
or circumscribes Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written notice within 2
reasonable period of time of the claim or of the commencement of the related action, as the case may be, and
information and reasonable assistance, at Contractor’s expense, for the defense or settlement thereof. Contractor’s
obligation hereunder shall be satisfied when Contractor has provided to County the appropriate form of dismissal
relieving County from any liability for the action or claim involved.

The specified insurance limits required in the Underlying Agreement of this Addendum shall in no way limit or
circumscribe Contractor’s obligations to indemnify and hold harmless County herein from third party claims arising
from issues of this Addendum.
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D. In the event there is conflict between this clause and California Civil Code §2782, this claus'e shall .be.interpreted to
comply with Civil Code §2782. Such interpretation shall not relieve the Contractor from indemnifying County to
the fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemnification c!ause ciontained m tl'le
Underlying Agreement of this Addendum, this indemnification shall only apply to the subject issues included within
this Addendum.

10. Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI and/or ePHI provided
by County to Contractor, or created or received by Contractor on behalf of County, is destroyed or returned to County,
or, if it is infeasible to return or destroy PHI and/ePHI, protections are extended to such information, in accordance with
section 11.B of this Addendum.

1. Termination.

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either party shall constitute
a material breach of the Underlying Agreement and will provide grounds for terminating this Addendum and the
Underlying Agreement with or without an opportunity to cure the breach, notwithstanding any provision in the
Underlying Agreement to the contrary. Either party, upon written notice to the other party describing the breach,
may take any of the following actions:
1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other party breaches a

material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event the other party
fails to cure the breach to the satisfaction of the non-breaching party in a timely manner, the non-breaching
party has the right to immediately terminate the Underlying Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the request of the non-
breaching party, shall implement, at its own expense, a plan to cure the breach and report regularly on its
compliance with such plan to the non-breaching party.

B. Effect of Termination.

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in writing by
County, destroy all PHI and/or ePHI received from County, or created or received by the Contractor on behalf
of County, and, in the event of destruction, Contractor shall certify such destruction, in writing, to County. This
provision shall apply to all PHI and/or ePHI which are in the possession of subcontractors or agents of
Contractor. Contractor shall retain no copies of PHI and/or ePHI, except as provided below in paragraph (2) of
this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not feasible,
Contractor shall provide written notification to County of the conditions that make such return or destruction
not feasible. Upon determination by Contractor that return or destruction of PHI and/or ePHI is not feasible,
Contractor shall extend the protections of this Addendum to such PHI and/or ¢PHI and limit further uses and
disclosures of such PHI and/or ePHI to those purposes which make the return or destruction not feasible, for so
long as Contractor maintains such PHI and/or ePHI.

12. General Provisions.

A. Retention Period. Whenever Contractor is required to document or maintain documentation pursuant to Fhe terms
of this Addendum, Contractor shall retain such documentation for 6 years from the date of its creation or as
otherwise prescribed by law, whichever is later.

B. Amendment. The parties agree to take such action as is necessary to amend this Addendum from time to time as is
necessary for County to comply with HITECH, the Privacy Rule, Security Rule, and HIPAA generally.

C. Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this Addendum shall
survive the termination or expiration of this Addendum.
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D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH, HIPAA, the
Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Contflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreement that
conflict or appear inconsistent with any provision in this Addendum. |

F. Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document. The purpose is to
supplement the Underlying Agreement to include the requirements of the Privacy Rule, Security Rule, HIPAA
and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit County to
comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the terms of this
Addendum shall be made in writing and delivered to the County both by fax and to both of the addresses listed
below by either registered or certified mail return receipt requested or guaranteed overnight mail with tracing
capability, or at such other address as County may hereafter designate. All notices to County provided by
Contractor pursuant to this Section shall be deemed given or made when received by County.

County HIPAA Privacy Officer: HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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EXHIBIT A
Scope of Service
Recovery Residence Services

“CONTRACTOR?” Shall provide the following services on behalf of Riverside University Health
System- Behavioral Health “COUNTY” Substance Abuse Prevention and Treatment Program
(“SAPT”):

I.  SCOPE OF SERVICES

1. CONTRACTOR shall operate stable, safe, alcohol and drug free recovery residences
for eligible participants. CONTRACTOR shall assist RUHS-BH in providing a full
continuum of care to consumers receiving treatment in the SAPT Program.

2. CONTRACTOR shall provide the information specified by guests in an

“Authorization for Release of Confidential Information” form. A sample of the form

used by the County has been attached hereto and incorporated herein by this reference

as Attachment A-1. All forms must be in accordance with California Code of Federal

Regulations 42CFR, (Part II) regarding alcohol and drug abuse records.

CONTRACTOR shall cooperate and notify the COUNTY when an individual: (a) is

not abiding by the recovery residence facility’s rules; (b) is suspected of using alcohol

and/or other illicit drugs; and/or (c) is no longer living at the recovery residence
facility.

4. CONTRACTOR shall offer provide up to, but no more, than 120 days of services to
a single consumer.

W

II. PROGRAM REQUIREMENTS

A. Facility:

1. CONTRACTOR is authorized to provide recovery residence services at the
following sites:

Site #1
20596 Pitchfork Drive
Riverside, CA 92507

2. CONTRACTOR shall operate as a legal business entity and shall maintain a business

license and incorporation documentation that is posted and visible to the public.

The recovery residence will have a written code of ethics and adhere to State and

Federal laws as outlined by the Sober Living Network.

4. CONTRACTOR shall clearly identify the responsible person(s) in charge at each site
to all residents.

5. CONTRACTOR shall maintain a drug and alcohol free environment at each
contracted site.

6. CONTRACTOR shall maintain a list emergency phone numbers posted in resident
common areas.

|98}
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7. CONTRACTOR shall adhere to Fire and Safety protocols and regulatio'ns..
8. CONTRACTOR shall maintain comprehensive written policies pertaining to any

requirement that is enforced.

B. Staffing Requirements:

1.

2.

CONTRACTOR shall perform background checks on all staff, including volunteers
who have direct and regular interaction with residents.

CONTRACTOR shall be responsible for confirming the identity and determining the
exclusion status of its officers, board members employees, associates, and agents
through routine checks of the System for Award Management (SAM). These
databases shall be consulted upon appointment of board members or hiring of
employees, associates and agents and no less frequently than monthly thereafter.

. CONTRACTOR shall maintain a staffing and leadership plan that reflects cultural

diversity of the populations served. _
CONTRACTOR shall provide documentation of cultural responsiveness and

competence staff trainings that are relevant to the cultural diversity of the population
served.

C. Recovery Support Standards

1.

2.

Exhibit A

CONTRACTOR shall communicate with the COUNTY case manager if resident
compromises the safe and supportive environment of the group.
CONTRACTOR shall adhere to applicable confidentiality laws such as HIPAA and
42 CFR (Part II).
CONTRACTOR shall maintain the resident’s records secure, with access limited to
authorized staff only.
CONTRACTOR shall provide a written resident agreement that includes:

a. Services provided,;

b. Recovery plan including move-in (goals and objectives) and move-out

(contingency plan);
¢. Financial terms (if applicable);
d. Agreement and adherence to house rules and consequences.

CONRACTOR shall create a safe, structured, and recovery supportive environment
through written and enforced residents’ rights and requirements.

CONTRACTOR shall have an orientation process that clearly communicates
residents’ rights and requirements prior to them signing any agreements; collect
demographic and emergency contact information, and provides new residents with
written instructions on emergency procedures and staff contact information.
CONTRACTOR shall foster mutually supportive and recovery-oriented relationships
between residents and/or staff through peer-based interactions, house meetings,
community gatherings, recreational events, and/or other social activities.
CONTRACTOR  shall foster recovery-supportive, alcohol and drug-free
environments through written and enforced policies and procedures that address:
residents who return to alcohol and/or drug use; hazardous item searches; drug-
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screening and/or toxicology protocols; and prescription and non-prescription
medications usage and storage.

9. CONTRACTOR shall encourage each resident to develop and participate in their
own personalized recovery plan.

10. CONTRACTOR shall remain informed of the treatment the resident is attending and

‘ informs them of recovery support services that could include: 12 step or other mutual

support groups, recover community centers, recovery ministries, recovery-focused
leisure activities and recovery advocacy opportunities.

11. CONTRACTOR shall provide non-clinical, recovery support and related services.

12. CONTRACTOR shall encourage residents to attend mutually supportive, self-help
groups and/or outside professional services.

13. CONTRACTOR shall provide a weekly schedule of daily activities available to
residents.

D. Drug and Alcohol Testing

1. All residents of the recovery residence are to submit to random toxicology screenings
at the request of RUHS-Behavioral Health (or designee), or if permitted and in
accordance with all applicable regulations, at the request of the recovery residence.

2. CONTRACTOR must document its disciplinary processes for residents who test
positive for prohibited substances or who are otherwise determined to be in violation
of abstinence rules.

3. CONTRACTOR shall have and uniformly enforce a written toxicology testing
protocol.

4. CONTRACTOR shall document the training given to residents or staff responsible
for administering toxicology tests.

E. Property Standards

1. CONTRACTOR shall adhere and abide by all local building and fire safety codes are
followed; fire extinguishers shall be functional, marked, and easily accessible.

2. CONTRACTOR shall provide each resident with storage for food and personal items.

3. CONTRACTOR shall maintain functioning smoke detectors within each contracted
facility. If the residence has gas appliances, functioning carbon monoxide detectors
are installed.

4. CONTRACTOR shall provide a non-smoking internal living environment.

5. CONTRACTOR shall offer a community room large enough to accommodate house
meetings, and offer sleeping rooms that adhere to local and state square footage
requirements. A minimum 50+ sq. ft. per bed per sleeping room is required.

6. CONTRACTOR shall have one sink, toilet and shower per six residents, or adhere to
local and state requirements.

7. CONTRACTOR shall have accessible laundry services at each site that may be
utilized by all residents.

8. CONTRACTOR shall maintain the furniture, interior and exterior of the property in
a functional, safe and clean manner that is compatible with the neighborhood.

9. CONTRACTOR shall have meeting spaces that accommodate all residents.
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o e

Kitchen and dining areas large enough for residents to socialize.

Living rooms furnished and large enough for informal socialization.
Entertainment and recreational areas large enough to promote social
engagement.

10. CONTRACTOR shall maintain all indoor appliances in working order and furniture
that is in good condition.

11. CONTRACTOR shall address routine and emergency repairs in a timely fashion.
12. CONTRACTOR shall maintain documentation that tracks repairs and maintenance
to the facility.

F. House Rules

CONTRACTOR shall review specific house rules with each resident and should
include elements of the following:

1.

a.

b.

Prohibitions of weapons, physical violence, threats of violence, abusive behavior
or language.

Abstinence is required of all residents. Abstinence requirements are not violated
for certain medications taken as prescribed by physicians aware of the resident's
substance use disorder, and where such medications are consistent with the
home’s published medication guidelines.

House rules must be based on respect for the dignity of the individual.

Threats, antisocial conduct, lewdness and behavior which violates the principle
of respect for the individual must be strictly prohibited, and the prohibitions must
be strictly enforced.

All residents must be actively involved in self-directed recovery program
activities.

Policies on resident medications must be written, disclosed to residents and
strictly followed.

G. Good Neighbor Standards

1.

(98]

The recovery residence provides neighbors with the responsible person(s) contact
information upon request. The responsible person(s) responds to neighbor’s
complaints, even if it is not possible to resolve the issue.

The recovery residence has rules regarding noise, lewd or offensive language,
cleanliness of public space around property, smoking, loitering and parking that are
responsive to neighbor’s reasonable complaints.

The recovery residence will collect documentation that new resident orientation
includes how residents and staff are to greet and interact with neighbors and/or
concerned parties.

The recovery residence has and enforces parking courtesy rules where street parking
s scarce.
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I11.

Iv.

V.

VI

Exhibit A

MONITORING

At minimum, COUNTY will conduct quarterly onsite visits and document findings.
Adverse findings will be shared with the Recovery Residence’s certifying body, and if not
corrected as necessary may result in contract termination.

CULTURAL COMPETENCY

1. CONTRACTOR shall maintain a cultural competency plan showing ADA
accessibility of facilities.

2. RUHS-BH will monitor for provider’s ability to provide culturally competent
services equal to services provided for non-special populations. These special
populations include but are not limited to pregnant women, Spanish speaking
individuals, persons with disabilities, criminal justice individuals, adolescents,
elderly, homeless, LGBTQI, and Veterans.

3. COUNTY reserves the right to implement additional measurement expectations and
tools.

REGULATORY COMPLIANCE

1. CONTRACTOR shall meet the following regulatory requirements, which include,
but are not limited to the following:

a. Comply with any and all Federal, State, or local laws and licensing regulations
including but not limited to Federal, 42-CFR Part 2, HIPAA regulations and
State of California Welfare and Institutions Code Section 5328, regarding
confidentiality.

b. Participate in the RUHS-BH Substance Abuse Prevention and Treatment
Program annual contract monitoring as well as more frequent program reviews.
Any associated RUHS-BH Manager, Supervisor, or their Designee, with proper
identification, shall be allowed to enter and inspect the facility.

¢. Maintain at all times appropriate licenses and permits to operate the programs
pursuant to State laws and local ordinances.

d. CONTRACTOR, as applicable, shall abide by all federal, state, local and
RUHS-BH Substance Use Program regulatory guidelines and certifications for
the duration of the term of the contract.

DISASTER PREPAREDNESS

1. CONTRACTOR shall develop and update contingency plans to continue the delivery
of services in the event of a man-made or natural disaster.

2. CONTRACTOR shall develop and update contingency plans as part of this contract.
The COUNTY expects CONTRACTOR have a disaster plan in place and COUNTY
expects CONTRACTOR to have it available for review upon request and/or during
contract monitoring visits.

Page A-5 of A-6 ]
Momentum Services, Inc.

Recovery Residence Services dba Momentum Behavioral Health Services, Inc!

Substance Abuse Prevention and Treatment Program
FY 2019/2020




VII. REIMBURSEMENT

The contracted rate shall ensure the highest qualities of services are delivered.
Compensation shall be paid in accordance with a properly prepared invoice submitted to

COUNTY by CONTRACTOR pursuant to the terms of the payment provisions as outlines
in EXHIBIT B of this Agreement.
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EXHIBIT B
PAYMENT PROVISIONS
COMPENSATION RATE FOR THE CONTRACTOR IS AS FOLLOWS:

CONTRACTOR agrees to invoice the COUNTY for a rate of $39.03 per bed day, which shall be
all inclusive of all expenses/costs necessary to complete the work specified in Exhibit A, with an
amount not to exceed $38,288 from February 11, 2020 through June 30, 2020. Each invoice
shall be submitted on signed CONTRACTOR letterhead and needs to include: unique guest
identifier, dates of stay, authorized service date range, total number of bed days, County rate and
amount being claimed. A sample invoice is provided in Attachment B-1 to this Exhibit.
CONTRACTOR final invoice for FY 2019/2020 must be signed and submitted to the COUNTY
prior to July 10, 2020. The COUNTY s total maximum obligation under this agreement will not
exceed $38,288 for all invoices associated with this agreement.

Should a client leave CONTRACTOR s facility before the end of the authorized stay,
CONTRACTOR may invoice for that client for the day they leave only if the bed is not filled by
another client that same evening. Should a new client fill that bed the same day, CONTRACTOR
shall only bill for the new client for that same day.

RECOVERY RESIDENCE SITE | BED DAYS X COUNTY RATE MAXIMUM OBLIGATION
20596 Pitchfork Drive 981 $39.03 $38,288
Riverside, CA 92507
TOTAL $38,288
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ATTACHMENT B-1- CONTRACTOR INVOICE FORMAT SAMPLE

(CONTRACTOR LETTERHEAD)
CONTRACTOR NAME:
ADDRESS:
PHONE:
FAX NUMBER:
INVOICE NUMBER:
SERVICE MONTH:
DEPARTMENT ID: 4100514948-55600
SITE GUEST DATES OF TOTAL # X = amt. claimed
ADDRESS IDENTIFIER STAY DAYS COUNTY
RATE
XX
GRAND TOTAL

The information contained therein is a true and accurate representation of the contract services
provided by (CONTRACTOR NAME) to the Riverside University Health System-Behavioral
Health. Claim for payment is hereby made, pursuant to, and complying with, the provisions of
the AGREEMENT. This claim in the amount of $ represents the claim for the full service
period. Any adjustments are at the sole discretion of the Riverside University Health System-
Behavioral Health. I certify that this information represents an invoice of true and accurate
services and costs incurred for this period.

Authorized Signature and Title Date
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This Agreement, made and entered into this 11 day of February, 2020, by and between THE ROSE
OF SHARON 7, INC., a non-profit organization, (herein referred to as "CONTRACTOR"), and the
COUNTY OF RIVERSIDE, a political subdivision of the State of California, (herein referred to |as
"COUNTY"). The parties agree as follows:

1. Description of Services |
1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of
Services, at the prices stated in Exhibit B, Payment Provisions, and Attachment I, HIPAA Bu51n?ss

Associate Attachment to the Agreement. 1

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to @e
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of
firms/professionals in the same discipline in the State of Califomnia. |

13 CONTRACTOR affirms this it is fully apprised of all of the work to be performed under thls
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhlblt B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreerﬂent
does not operate as a release of CONTRACTOR’s responsibility for full compliance with the terms of thls
Agreement.

2. Period of Performance

2.1  This Agreement shall be effective February 11, 2020, and continues in effect through June
30, 2020, unless terminated earlier. CONTRACTOR shall commence performance upon signature of this
Agreement by both parties and shall diligently and continuously perform thereafter. The Riverside County
Board of Supervisors is the only authority that may obligate the County for a non-cancelable multi-year
agreement.
3. Compensation

3.1  The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed $34,481 annually including all expenses. The COUNTY is
not responsible for any fees or costs incurred above or beyond the contracted amount and shall have no

obligation to purchase any specified amount of services or products. Unless otherwise specifically stated in
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Exhibit B, COUNTY shall not be responsible for payment of any of CONTRACTOR’s expenses related to

this Agreement. ‘
32  No price increases will be permitted during the first year of this Agreement (If applicable). 1

price decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) 11
automatically be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY bf
cost increases prior to any approved price adjustment. After the first year of the award, a minimum of 30-daPr
advance notice in writing is required to be considered and approved by COUNTY. No retroactive pmce
adjustments will be considered. Any price increases must be stated in a written amendment to this Agreemem
The net dollar amount of profit will remain firm during the period of the Agreement. Annual increases shall not
exceed the Consumer Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange
County areas and be subject to satisfactory performance review by the COUNTY and approved (if needed) for
budget funding by the Board of Supervisors.
33 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate

copies of invoices to:

Riverside University Health System-Behavioral Health

Substance Abuse Prevention and Treatment Program

ATTN: Recovery Residence Services
23119 Cottonwood Avenue, Suite A100
Moreno Valley, CA 92553-9661
a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number (41005 14948-55600); quantities; item descriptions, unit prices,
extensions, sales/use tax if applicable, and an invoice total.
b) Invoices shall be rendered monthly in arrears.

34 The COUNTY obligation for payment of this Agreement beyond the current fiscal yeat end
is contingent upon and limited by the availability of COUNTY funding from which payment can be made,

and invoices shall be rendered “monthly” in arrears. In the State of California, Government agencies are 1ot

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability on
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the part of the COUNTY shall arise for payment beyond June 30 of each calendar year unless funds

made available for such payment. In the event that such funds are not forthcoming for an

COUNTY shall immediately notify CONTRACTOR in writing; and this Agreement shall be deemed

terminated, have no further force, and effect.

4. Alteration or Changes to the Agreement
41  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee 1s

only authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If
any such alteration causes an increase or decrease in the cost of, or the time required for the performance

under this Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedu

or both, and the Agreement shall be modified by written amendment accordingly.

42  Any claim by the CONTRACTOR for additional payment related to this Agreement shall
made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have
notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justificati

<

are

y reason,

the

he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has

been a change.
5. Termination

51, COUNTY may terminate this Agreement without cause upon 30 days written notice served

upon the CONTRACTOR stating the extent and effective date of termination.
52 COUNTY may, upon five (5) days written notice terminate this Agreement

for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement

or fails to make progress that may endanger performance and does not i

event of such termination, the COUNTY may proceed with the work in any manner deemed proper

COUNTY.
53  After receipt of the notice of termination, CONTRACTOR shall:

mmediately cure such failure. Injthe

by

(a) Stop all work under this Agreement on the date specified in the notice of

termination; and

(b)y  Transfer to COUNTY and deliver in the manner as directed by COUNTY

any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.
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[

5.4  After termination, COUNTY shall make payinent only for CONTRACTOR’s performanc

up to the date of termination in accordance with this Agreement.

55 CONTRACTOR’s rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6  If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Centr

Contractor Registry (CCR), Federal Agency Registration  (Fedreg), Online Representations ar

Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System

(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 Ch

Part 17). The System for Award Management (SAM) is the Official U.S. Government system that

consolidated the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7  The rights and remedies of COUNTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to
this Agreement shall be the sole property of the COUNTY. The material, reports or products may be used
by the COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to,

e

duplication and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to

release or circulate in whole or part such materials, reports, or products without prior written authorization

of the COUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all

the
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w2

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attem pt
to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from
individuals or firms with whom the CONTRACTOR is doing business or proposing to do business, fin
accomplishing the work under this Agreement.

73  The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and

entertainment directly or indirectly to COUNTY employees.

8. Inspection of Service; Quality Control/Assurance

8.1  All performance (which includes services, workmanship, materials, supplies and equipmient
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by *zphe
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adeqwjate
cooperation to any inspector or other COUNTY representative 1o permit him/her to determine ﬁhe
CONTRACTOR’s conformity with the terms of this Agreement. If any services performed or prody;hcts
provided by CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY sball
have the right to require the CONTRACTOR to perform the services or provide the product?{ in
conformance with the terms of the Agreement at no additional cost to the COUNTY. When the serviceis to

| the

be performed or the products to be provided are of such nature that the difference cannot be corrected;i
COUNTY shall have the right to: (1) require the CONTRACTOR immediately to take all necessary ste;?ps to
ensure future performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreer;hent
price to reflect the reduced value of the services performed or products provided. The COUNTY may ialso
terminate this Agreement for default and charge to CONTRACTOR any costs incurred by the COUDHTY
because of the CONTRACTOR s failure to perform.

82 CONTRACTOR shall establish adequate procedures for self-monitoring and quality co;htrol
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s perforrrjiance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor/Employment Eligibility

91 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
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benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirem%@nt
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be 1no
employer-employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmliess
from any and all claims that may be made against COUNTY based upon any contention by a third party that
an employer-employee relationship exists by reason of this Agreement. It is further understood and agr%ed
by the parties that CONTRACTOR in the performance of this Agreement is subject to the contr011 or
direction of COUNTY merely as to the results to be accomplished and not as to the means and methods ;for
accomplishing the results.
9.2  CONTRACTOR warrants that it shall make its best effort to fully comply with all fedéral
and state statutes and regulations regarding the employment of aliens and others and to ensure tjhat
employees performing work under this Agreement meet the citizenship or alien status requirement set qurth
in federal statutes and regulations. CONTRACTOR shall obtain, from all employees performing work

hereunder, all verification and other documentation of employment eligibility status required by federal ¢

—

state statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986,
8 U.S.C. §1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall
retain all such documentation for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days | of
execution of this Agreement to ensure that they have not become Ineligible Persons  unless
CONTRACTOR has performed such screening on same Covered Individuals under a separate
agreement with COUNTY within the past six (6) months. Covered Individuals shall be required to disclose
to CONTRACTOR immediately any debarment, exclusion or other event that makes the Covered
Individual an Ineligible Person. CONTRACTOR shall notify COUNTY within five (5) business days after
it becomes aware if a Covered Individual providing services directly relative to this Agreement becoﬁnes

debarred, excluded or otherwise becomes an Ineligible Person.
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9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing
federal and state funded health care services by contract with COUNTY in the event that they dre

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If

CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person,

CONTRACTOR shall rtemove such individual from responsibility for, or involvement with,

COUNTY business operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individyal

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.
10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of

work or services under this Agreement without the prior written approval of the COUNTY; but t

provision shall not require the approval of contracts of employment between the CONTRACTOR 4

he
his
ind

personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this

Agreement.

11. Disputes

11.1 The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided by the COUNTY’s Purchasing

Department’s Compliance Contract Officer who shall furnish the decision in writing. The decision of the

COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a court

of

competent jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad

faith. The CONTRACTOR shall proceed diligently with the performance of this Agreement pending the

resolution of a dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated

to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of ithe

mediations.
//
/
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12.  Licensing and Permits
CONTRACTOR shall comply with all State or other licensing requirements, including but no
limited to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensin

requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants

G

U«

[¢]

that it has all necessary permits, approvals, certificates, waivers and exemptions necessary for performanc
of this Agreement as required by the laws and regulations of the United States, the State of California, the
County of Riverside and all other governmental agencies with jurisdiction, and shall maintain these
throughout the term of this Agreement.
13.  Use By Other Political Entities
The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood t]{lat
other entities shall make purchases in their own name, make direct payment, and be liable directly to tjhe
CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entitilk:s’
purchases. i
14.  Non-Discrimination |

CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or|s€X
in the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall
comply with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq),
the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C.
S1210 et seq.) and all other applicable laws or regulations.
15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least ten (10) years following
termination of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to
the COUNTY reports and information related to this Agreement as requested by COUNTY.
/
/
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16. Confidentiality
16.1 The CONTRACTOR shall not use for personal gain or make other improper use of

privileged or confidential information which is acquired in connection with this Agreement. The term
“privileged or confidential information” includes but is not limited to: unpublished or sensitive
technological or scientific information; medical, personnel, or security records; anticipated material
requirements or pricing/purchasing actions; COUNTY information or data which is not subject to public
disclosure; COUNTY operational procedures; and knowledge of selection of contractors, subcontractors|or
suppliers in advance of official announcement.

162 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying
information concerning persons receiving services pursuant to this Agreement, except for general statistical
information not identifying any person. The CONTRACTOR shall not use such information for any purpgse
other than carrying out the CONTRACTOR’s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the
COUNTY. For purposes of this paragraph, identity shall include, but not be limited to, name, identifying
number, symbol, or other identifying particulars assigned to the individual, such as finger or voice print or a
photograph.

163 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent
thereto. Please refer to Attachment 1 of this agreement.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of|the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement.

1
1/
/
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18. Notices
All correspondence and notices required or contemplated by this Agreement shall be delivered to
respective parties at the addresses set forth below and are deemed submitted two days after their deposit

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Riverside University Health System The Rose of Sharon 7, Inc.
Behavioral Health 23931 Warren Road

P.O. Box 7549 San Jacinto, CA 92544

Riverside, CA 92513

19. Force Majeure

If either party is unable to comply with any provision of this Agreement due to causes beyond
reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of w
civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements

the

in

its

yar,

In order to comply with child support enforcement requirements of the State of California, the

COUNTY may be required to submit a Report of Indepehdent Contractor(s) form DE 542 to the

Employment Development Department. The CONTRACTOR agrees to furnish the required data and

certifications to the COUNTY within 10 days of notification of award of Agreement when required by the

EDD. This data will be transmitted to governmental agencies charged with the establishment qmd

enforcement of child support orders. Failure of the CONTRACTOR to timely submit the data andi/or

certificates required may result in the contract being awarded to another contractor. In the event a contrjact

has been issued, failure of the CONTRACTOR to comply with all federal and state reporting requireme;mts

for child support enforcement or to comply with all lawfully served Wage and Earnings Assignments Or(iers

and Notices of Assignment shall constitute a material breach of Agreement. If CONTRACTOR has %.ny

questions concerning this reporting i’equirement, please call (916) 657-0529. CONTRACTOR should a;ﬂso

contact its local Employment Tax Customer Service Office listed in the telephone directory in the Sicate

Government section under “Employment Development Department” or access their Internet site}

www.edd.ca.gov.

21. Hold Harmless/Indemnification

at

21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors,
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elected and appointed officials, employees, agents and representatives (individually and collectiv
hereinafter referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based

asserted upon any services of CONTRACTOR, its officers, employees, subcontractors, agents

ely
or

or

representatives arising out of or in any way relating to this Agreement, including but not limited to property

damage, bodily injury, or death or any other element of any kind or nature. CONTRACTOR shall defend

the Indemnitees at its sole expense including all costs and fees (including, but not limited, to attorney fees,

cost of investigation, defense and settlements or awards) in any claim or action based upon such acts,

omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have

the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY:

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’S obligation hereunder shall be satisfied when CONTRACTOR
provided to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for
action or claim involved.

21.4 The specified insurance limits required in this Agreement shall in no way limit
circumscribe CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein fr
third party claims.

22.  Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole ¢

and expense, the following insurance coverage’s during the term of this Agreement. As respects to

has
the

or

the
ost

the

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts,

Special Districts, and Departments, their respective directors, officers, Board of Supervisors, employe

elected or appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

es,

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR

shall maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of

State of California. Policy shall include Employers® Liability (Coverage B) including Occupational Dise

the

asc

Inc.
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with limits not less than $1,000,000 per person per accident. The policy shall be endorsed to waive
subrogation in favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising
injury, and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s
limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If such insurance
contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times
the occurrence limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are
waived, in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for a
particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall }H?ave
the prior written consent of the County Risk Manager before the commencement of operations under ithis
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the electio#}x of
the Country’s Risk Manager, CONTRACTOR’S carriers shall either; 1) reduce or eliminate such %elf—
insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guaran;fees
payment of losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’S insurance carrier(s) to furnish the Countyir of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original cobies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in Writin% by
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the County Risk Manager, provide original Certified copies of policies including all Endorsements and
attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) a
- policies of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written not
shall be given to the County of Riverside prior to any material modification, cancellation, expiration
reduction in coverage of such insurance. in ;he event of a material modification, cancellation, expiration,
reduction in coverage, this Agreement shall terminate forthwith, unless the County of Riverside receiv:
prior to such effective date, another properly executed original Certificate of Insurance and original cop

of endorsements or certified original policies, including all endorsements and attachments ther

evidencing coverage’s set forth herein and the insurance required herein is in full force and effect.

CONTRACTOR shall not commence operations until the COUNTY has been furnished original Certific
(s) of Insurance and certified original copies of endorsements and if requested, certified original policies
insurance including all endorsements and any and all other attachments as required in this Section. ;
individual authorized by the insurance carrier shall sign the original endorsements for each policy and t
Certificate of Insurance.

4) It 1s understood and agreed to by the parties hereto that the CONTRACTOR’S insurance shall

all
nd
ice
or
or
es,
ies

eto

ate
of
An
the

be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured

retention’s or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in

scope of services; or, there is a material change in the equipment to be used in the performance of the scope

of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years;

the

the

COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required

under this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of
insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers| of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event
that may give rise to a claim arising from the performance of this Agreement.
/!
/
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23.  General
23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether| by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreemk:nt
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other ter@ of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with 3jxny
terms of this Agreement shall not be construed as in any manner changing the terms or preventjing
COUNTY from enforcement of the terms of this Agreement. |

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request;ﬁ or at its option the COUNTY may
offset the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortg%ige
or under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR\ or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances. |

23.6  Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type% or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY:r to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities spe(:lﬁed
in this Agreement. |

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTO%(’S
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACT(DR
with reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and
regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the
event that there is a conflict between the various laws or regulations that may apply, the CONTRACT@R

shall comply with the more restrictive law or regulation. ‘

|
i
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|
23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and
health ordinances, statutes, or regulations, which apply to performance under this Agreement. |

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State d)f
California (Cal/OSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for
a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of
the parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RIVERSIDE, a political
subdivision of the State of California:

s Y Ml A/ e Sheros e hom

V Manuel Perez, Chairman [
Board of Supervisors . i .
FEB 11 Title: éﬂﬁ ﬂ /4 DAY V72 N
Date: 1 2020 /
Date: / ’J 3'%
COUNTY COUN‘;LFFTEST

Gregory P. Priamos
Approved as to Form KECIA Ry HARPR

5 I
y DEPU
By p
Deputy County Coutefel
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Attachment 1

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and The Rose of Sharon 7, Inc.

This HIPAA Business Associate Agreement (the “Addendum™) supplements, and is made part of the Underlying Agreement
between the County of Riverside (“County”) and Contractor and shall be effective as of the date the Underlying Agreement

approved by both Parties (the “Effective Date”).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the Contractor provi

ides

services to County, and in conjunction with the provision of such services certain protected health information (“PHI”) and/or

certain electronic protected health information (“ePHI”) may be created by or made available to Contractor for the purpose
carrying out its obligations under the Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), Public I
104-191 enacted August 21, 1996, and the Health Information Technology for Economic and Clinical Health Act (“HITECH”

of

aw
of

the American Recovery and Reinvestment Act of 2009, Public Law 111-5 enacted February 17, 2009, and the laws and

regulations promulgated subsequent thereto, as may be amended from time to time, are applicable to the protection of any us
disclosure of PHI and/or ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

¢ Or

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates, receives, maintains,

transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate, as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and Privacy Rule apphi

v to

a business associate of a covered entity in the same manner that they apply to the covered entity, the additional security and
privacy requirements of HITECH are applicable to business associates and must be incorporated into the business associate
agreement, and a business associate is liable for civil and criminal penalties for failure to comply with these security ancﬂ/or

privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in compliance with
Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations set forth in
Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business associate of County, including
establishment of permitted and required uses and disclosures of PHI and/or ePHI created or received by Contractor during

course of performing functions, services and activities on behalf of County, and appropriate limitations and conditions on s
uses and disclosures;

the

the
the
the
uch

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agred as

follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in

HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a manner
permitted under subpart E of the Privacy Rule which compromises the security or privacy of the PHI, and shall have
meaning given such term in 45 CFR §164.402.

not
the

)] Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of

PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach unless Contra

tor
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demonstrates that there is a low probability that the PHI has been compromised based on a risk assessment o
least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood of
identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting upder the a%utl_xo
of a covered entity or business associate, if such acquisition, access or use was made in good faith and within
scope of authority and does not result in further use or disclosure in a manner not permitted under subpart E of]
Privacy Rule.
(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or business assoc|
to another person authorized to access PHI at the same covered entity, business associate, or organlzeq health ¢
arrangement in which County participates, and the information received as a result of such disclosure is not furt

used or disclosed in a manner not permitted by subpart E of the Privacy Rule.

(c) A disclosure of PHI where a covered entity or business associate has a good faith belief that an unauthor]
person to whom the disclosure was made would not reasonably have been able to retain such information.

“Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited to a subcontra
that creates, receives, maintains, transmits or accesses PHI on behalf of the business associate.

“Data aggregation” has the meaning given such term in 45 CFR §164.501.

“Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or for a covered en

f at

rity
the
the

iate
are
her

zed

ctor

tity

that may include: the medical records and billing records about individuals maintained by or for a covered .hea}th care
provider; the enrollment, payment, claims adjudication, and case or medical management record systems maintained by

or for a health plan; or, used, in whole or in part, by or for the covered entity to make decisions about individuals.

“Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected health information

transmitted by or maintained in electronic media.

“Electronic health record” means an electronic record of health-related information on an individual that is. created,

gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the meaning given §
term in 42 USC §17921(5).

“Health care operations™ has the meaning given such term in 45 CFR §164.501.

“Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health information.

uch

“Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership, corporation, professipnal

association or corporation, or other entity, public or private.
“Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and E.

“Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which includes ePHL
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L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS”).

“Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized‘access, use,
disclosure, modification, or destruction of information or interference with system operations in an information system.

O. *“Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate delegates a function,
activity, or service, other than in the capacity of a member of the workforce of such business associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means PHI not rend.efed
unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or methodology specified

by the Secretary in the guidance issued under 42 USC §17932(h)(2).

2. Scope of Use and Disclosure by Contractor of County’s PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI and/or ePHI as
necessary to perform any and all obligations of Contractor under the Underlying Agreement or to perform functions,
activities or services for, or on behalf of, County as specified in this Addendum, if such use or disclosure does not
violate HIPAA, HITECH, the Privacy Rule and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or authorized by this
Addendum or required by law, in accordance with 45 CFR §164.504(e)(2), Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and to carry out its
legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and administration or to carry out
its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor will disclose
such PHI and/or ePHI that the person will:

i.  Hold such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person, or as required by law; and,

ii.  Notify County of any instances of which it becomes aware in which the confidentiality of|the
information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County pursuant to| the
Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided that the|de-
identification conforms to the requirements of the Privacy Rule and/or Security Rule and does not preclude
timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or regulations| are
more stringent in their requirements than the provisions of HIPAA, including, but not limited to, prohibiting
disclosure of mental health and/or substance abuse records, the applicable state and/or federal laws and/or
regulations shall control the disclosure of records.
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3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by the Underlying
Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHI and|as
authorized in writing from County.

B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from another busingss
associate of County, except as permitted or required by this Addendum, or as required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA
and/or HITECH, including, but not limited to 42 USC §17935 and §17936. Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and only if permifted
by and in compliance with the requirements of 45 CFR §164.514(f) or 45 CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to the Underlying
Agreement and only if permitted by and in compliance with the requirements of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of carrying out payment
or health care operations, if the individual has requested this restriction pursuant to 42 USC.§17935(a) and 45
CFR §164.522, and has paid out of pocket in full for the health care item or service to which the PHI solely
relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act that W)gld
constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted by the Underlying
Agreement and in compliance with the requirements of a valid authorization under 45 (;FR §164.508(a)(4).
This prohibition shall not apply to payment by County to Contractor for services provided pursuant to the
Underlying Agreement.

4. Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the' use or
disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s ability to perform its obligations
under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in, or revocation of,
permission by any individual to use or disclose PHI and/or ePHI, if such changes or revocation may affect
Contractor’s ability to perform its obligations under the Underlying Agreement, or this Addendum.

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known limitation(s) In its
notice of privacy practices to the extent that such limitation may affect Contractor’s use or disclosure of PHI and/or
ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that would not be
permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.

E. County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI, sq that
Contractor can perform its obligations under this Addendum and/or Underlying Agreement.
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i

S. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor agrees to:

A. Use or disclose PHI only if such use or disclosure complies with each applicable requirement of 45 QFR
§164.504(e). Contractor shall also comply with the additional privacy requirements that are applicable to covered
entities in HITECH, as may be amended from time to time.

B. Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum or as required by
law. Contractor shall promptly notify County if Contractor is required by law to disclose PHI and/or ePHI.

C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to ePHI, to prevent
use or disclosure of PHI and/or ePHI other than as provided for by this Addendum.

D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or disclosure of PHI
and/or ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or otherwise in
violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which Contractor becomes aware,
including breaches of unsecured PHI as required by 45 CFR §164.410.

F. In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive, .rr.1aintain,
transmit or access PHI on behalf of the Contractor agree through contract to the same restrictions and conditions thgt
apply to Contractor with respect to such PHI and/or ePHI, including the restrictions and conditions pursuant to this
Addendum.

G. Make available to County or the Secretary, in the time and manner designated by County or Secretary, Contractor’s
internal practices, books and records relating to the use, disclosure and privacy protection of PHI received from
County, or created or received by Contractor on behalf of County, for purposes of determining, investigating or
auditing Contractor’s and/or County’s compliance with the Privacy Rule.

H. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended purpose of| the
request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR §164.502(b)(1).

I. Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or gualiﬁed
protective order in response to a third party’s subpoena, discovery request, or other lawful process for the filsclosure
of PHI, which Contractor shall promptly notify County upon Contractor’s receipt of such request from a third party.

J. Not require an individual to provide patient authorization for use or disclosure of PHI as a condition.for treatment,
payment, enrollment in any health plan (including the health plan administered by County), or eligibility of beng fits,
unless otherwise excepted under 45 CFR §164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use, disclosure, or access
of PHI and/or ePHL ‘

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH, as may be
amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to carry out
County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which Contractor
becomes aware that constitute a material breach or violation of the subcontractor's obligations under the business
associate contract with Contractor, and if such steps are unsuccessful, Contractor agrees to terminate its confract
with the subcontractor if feasible.

~ s - L o
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6. Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A

Access to PHI, including ePHIL. Provide access to PHI, including ePHI if maintained electronically, in a designg
record set to County or an individual as directed by County, within five (5) days of request from County, to sati
the requirements of 45 CFR §164.524.

Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in a designa

record set County directs or agrees to at the request of an individual, within fifteen (15) days of receiving a written

request from County, in accordance with 45 CFR §164.526.

Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its obligations to proy
accounting of disclosures of PHI under 45 CFR §164.528 and, where applicable, electronic health records under
USC §17935(c) if Contractor uses or maintains electronic health records. Contractor shall:

ted
sfy

ted

ide
42

1) Document such disclosures of PHI and/or electronic health records, and information related to §uch disclosures,
as would be required for County to respond to a request by an individual for an accounting of disclosures of PHI

and/or electronic health record in accordance with 45 CFR §164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any individua

as

directed by County information collected in accordance with this section to permit County to respond fo a

request by an individual for an accounting of disclosures of PHI and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding the individual’s

request for accounting of disclosures of PHI, and for three (3) years preceding the individual’s request
accounting of disclosures of electronic health record.

7. Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create, receive, mgint
transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45 CFR §164.314(a)(2)(1),
§164.306, Contractor shall:

for

ain,
and

A. Comply with the applicable requirements of the Security Rule, and implement administrative;, physical, and
technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and availability of ePHI
that Contractor creates, receives, maintains, or transmits on behalf of County in accordance with 45 CFR §164.308,
§164.310, and §164.312;

B. Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of policies, procedures
and documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or required under the
Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor’s workforce;

F. In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive, maintain, trajnsmi.t,
or access ePHI on behalf of Contractor agree through contract to the same restrictions and requirements contained in
this Addendum and comply with the applicable requirements of the Security Rule;

G. Report to County any security incident of which Contractor becomes aware, including breaches of unsecured PHI as
required by 45 CFR §164.410; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title 42 (Public Health
and Welfare) of the United States Code, as may be amended from time to time, including but not limited to
HITECH.
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8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the applicable
provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited to 45 CFR §164.410.

A. Discovery and notification. Following the discovery of a breach of unsecured PHI, Contractor shall notify
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days after
discovery of a breach, except as provided in 45 CFR §164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the first day on
which such breach is known to Contractor or, by exercising reasonable diligence, would have been known
to Contractor, which includes any person, other than the person committing the breach, who is| an
employee, officer, or other agent of Contractor (determined in accordance with the federal common law of
agency).

2) Content of notification. The written notification to County relating to breach of unsecured PHI shall
include, to the extent possible, the following information if known (or can be reasonably obtained) by
Contractor: !

a) The identification of each individual whose unsecured PHI has been, or is reasonably believed by
Contractor to have been accessed, acquired, used or disclosed during the breach;

b) A brief description of what happened, including the date of the breach and the date of the discovery of
the breach, if known;

c) A description of the types of unsecured PHI involved in the breach, such as whether full name, social
security number, date of birth, home address, account number, diagnosis, disability code, or other types
of information were involved;

d) Any steps individuals should take to protect themselves from potential harm resulting from the breach;

€) A brief description of what Contractor is doing to investigate the breach, to mitigate harm to
individuals, and to protect against any further breaches; and,

) Contact procedures for individuals to ask questions or learn additional information, which shall include
a toll-free telephone number, an e-mail address, web site, or postal address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shall cooperate
with County and shall provide County with any information requested by County to enable County to fulfill|in a
timely manner its own reporting and notification obligations, including but not limited to providing noticg to
individuals, prominent media outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR
§164.404, §164.406 and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shall
maintain a log or other documentation of such breaches and provide such log or other documentation on an
annual basis to County not later than fifteen (15) days after the end of each calendar year for submission tq the
Secretary.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of breach of
unsecured PHI pursuant to a law enforcement official’s statement that required notification, notice or posting
would impede a criminal investigation or cause damage to national security, Contractor shall maintain
documentation sufficient to demonstrate its compliance with the requirements of 45 CFR §164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the Contractor’s failure to
comply with one or more of its obligations under this Addendum and/or the provisions of HITECH, HIPAA| the
Privacy Rule or the Security Rule, Contractor agrees to pay any and all costs associated with providing all
legally required notifications to individuals, media outlets, and the Secretary. This provision shall not be
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9.

Hold Harmless/Indemnification.

construed to limit or diminish Contractor’s obligations to indemnify, defend and hold harmless County under

Section 9 of this Addendum.

Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure of PHI and/or

ePHI violates the Privacy Rule, Contractor shall maintain documentation sufficient to demonstrate that
notifications were made by Contractor as required by 45 CFR Part 164, Subpart D, or that such use

disclosure did not constitute a breach, including Contractor’s completed risk assessment and investigation

documentation.

all
or

Additional State Reporting Requirements. The parties agree that this Section 8.G applif:s o_nly if gchor
when County, in its capacity as a licensed clinic, health facility, home health agency, or hospice, is requx.red to
report unlawful or unauthorized access, use, or disclosure of medical information under the more stringent

requirements of California Health & Safety Code §1280.15. For purposes of this Section 8.G, “unauthoriz
has the meaning given such term in California Health & Safety Code §1280.15()(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affected pgtients and to
California Department of Public Health ("CDPH") in a timely manner under the California Health & Sa
Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or disclosure of patig
medical information without unreasonable delay and no later than two (2) business days after Contra
detects such incident. Contractor further agrees such report shall be made in writing, and shall incl
substantially the same types of information listed above in Section 8.A.2 (Content of Notification
applicable to the unlawful or unauthorized access, use, or disclosure as defined above in this sect
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not apply
California Health & Safety Code §1280.15.

A.

edn

the
fety

nt's
ctor
ude
as
on,
to

Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts and Departments
of County, their respective directors, officers, Board of Supervisors, elected and appointed officials, employees,

agents and representatives from any liability whatsoever, based or asserted upon any services of Contractor,

its

officers, employees, subcontractors, agents or representatives arising out of or in any way relating t(? this
Addendum, including but not limited to property damage, bodily injury, death, or any other element of any kind or

nature whatsoever arising from the performance of Contractor, its officers, agents, employees, subcontract

ors,

agents or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and fees,

including but not limited to attorney fees, cost of investigation, defense and settlements or awards, of County

all

Agencies, Districts, Special Districts and Departments of County, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents or representatives in any claim or action based upon

such alleged acts or omissions.

With respect to any action or claim subject to indemnification herein by Contractor, Contractor shall, at their sole
cost, have the right to use counsel of their choice, subject to the approval of County, which shall not be unreasonably
withheld, and shall have the right to adjust, settle, or compromise any such action or claim without the prior consent
of County; provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits
or circumscribes Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written notice within a

reasonable period of time of the claim or of the commencement of the related action, as the case may be,

and

information and reasonable assistance, at Contractor’s expense, for the defense or settlement thereof. Contractor’s

obligation hereunder shall be satisfied when Contractor has provided to County the appropriate form of dism
relieving County from any liability for the action or claim involved.

The specified insurance limits required in the Underlying Agreement of this Addendum shall in no way lim

ssal

t or

circumscribe Contractor’s obligations to indemnify and hold harmless County herein from third party claims arising

from issues of this Addendum.
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10.

11.

12.

D. In the event there is conflict between this clause and California Civil Code §2782, this clause shall be interprete

Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI and/or ePHI provi
by County to Contractor, or created or received by Contractor on behalf of County, is destroyed or returned to Cou
or, if it is infeasible to return or destroy PHI and/ePHI, protections are extended to such information, in accordance with
section 11.B of this Addendum.

Termination. . )
A. Termination for Breach of Contract. A breach of any provision of this Addendum by either party shall consti

General Provisions.
A. Retention Period. Whenever Contractor is required to document or maintain documentation pursuant to the te

d to

comply with Civil Code §2782. Such interpretation shall not relieve the Contractor from indemnifying County to

the fullest extent allowed by law.

In the event there is a conflict between this indemnification clause and an indemnification clause contained in

the

Underlying Agreement of this Addendum, this indemnification shall only apply to the subject issues included within

this Addendum.

a material breach of the Underlying Agreement and will provide grounds for terminating this Addendum and

Underlying Agreement with or without an opportunity to cure the breach, notwithstanding any provision in

Underlying Agreement to the contrary. Either party, upon written notice to the other party describing the bre

may take any of the following actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other party breach
material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event the other p

ded
nty,

fute
the
the
ach,

eS a

fails to cure the breach to the satisfaction of the non-breaching party in a timely manner, the non-breaching

party has the right to immediately terminate the Underlying Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the request of the 1
breaching party, shall implement, at its own expense, a plan to cure the breach and report regularly of
compliance with such plan to the non-breaching party.

Effect of Termination.
1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in writing
County, destroy all PHI and/or ePHI received from County, or created or received by the Contractor on bg
of County, and, in the event of destruction, Contractor shall certify such destruction, in writing, to County.

10n-
1 its

by
half
This

provision shall apply to all PHI and/or ePHI which are in the possession of subcontractors or agents of

Contractor. Contractor shall retain no copies of PHI and/or ePHI, except as provided below in paragraph (2
this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not feas
Contractor shall provide written notification to County of the conditions that make such return or destrug

) of

ble,
tion

not feasible. Upon determination by Contractor that return or destruction of PHI and/or ePHI is not feasible,

Contractor shall extend the protections of this Addendum to such PHI and/or ePHI and.limit furthgr uses
disclosures of such PHI and/or ePHI to those purposes which make the return or destruction not feasible, fq
long as Contractor maintains such PHI and/or ePHI.

of this Addendum, Contractor shall retain such documentation for 6 years from the date of its creation ¢
otherwise prescribed by law, whichever is later.

and
r SO

1ms
r as

Amendment. The parties agree to take such action as is necessary to amend this Addendum from time to time as is

necessary for County to comply with HITECH, the Privacy Rule, Security Rule, and HIPAA generally.

Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this Addendum shall

survive the termination or expiration of this Addendum.

RFP# MHARC-221A Page 26 of 27 .The Rose of Sharon 7,

Inc.



Contract ID #4100514948-55600

D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH, HIPAA, the
Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreement that
conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.
1) This Addendum shall be construed to be part of the Underlying Agreement as one document. The purpose i$ to
supplement the Underlying Agreement to include the requirements of the Privacy Rule, Security Rule, HIPAA

and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit County to
comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the terms of this
Addendum shall be made in writing and delivered to the County both by fax and to both of the addresses listed
below by either registered or certified mail return receipt requested or guaranteed overnight mail with tracing
capability, or at such other address as County may hereafter designate. All notices to County provided| by
Contractor pursuant to this Section shall be deemed given or made when received by County.

County HIPAA Privacy Officer: HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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EXHIBIT A
Scope of Service
Recovery Residence Services

“CONTRACTOR?” Shall provide the following services on behalf of Riverside University Health
System- Behavioral Health “COUNTY” Substance Abuse Prevention and Treatment Program
(“SAPT”):

I. SCOPE OF SERVICES

1. CONTRACTOR shall operate stable, safe, alcohol and drug free recovery residences -

for eligible participants. CONTRACTOR shall assist RUHS-BH in providing a full
continuum of care to consumers receiving treatment in the SAPT Program.

2. CONTRACTOR shall provide the information specified by guests in an
“Authorization for Release of Confidential Information” form. A sample of the form
used by the County has been attached hereto and incorporated herein by this reference
as Attachment A-1. All forms must be in accordance with California Code of Federal
Regulations 42CFR, (Part IT) regarding alcohol and drug abuse records.

3. CONTRACTOR shall cooperate and notify the COUNTY when an individual: (a) is
not abiding by the recovery residence facility’s rules; (b) is suspected of using alcohol
and/or other illicit drugs; and/or (c) is no longer living at the recovery residence
facility.

4. CONTRACTOR shall offer provide up to, but no more, than 120 days of services to
a single consumer.

II. PROGRAM REQUIREMENTS

A. Facility:

1. CONTRACTOR is authorized to provide recovery residence services at the
following sites:

Site #1
40835 Lela May Avenue
Hemet, CA 92544

2. CONTRACTOR shall operate as a legal business entity and shall maintain a business
license and incorporation documentation that is posted and visible to the public.

3. The recovery residence will have a written code of ethics and adhere to State and
Federal laws as outlined by the Sober Living Network.

4., CONTRACTOR shall clearly identify the responsible person(s) in charge at each site
to all residents.

5. CONTRACTOR shall maintain a drug and alcohol free environment at each
contracted site. :

6. CONTRACTOR shall maintain a list emergency phone numbers posted in resident
common areas.
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7.
8.

CONTRACTOR shall adhere to Fire and Safety protocols and regulatio.ns..
CONTRACTOR shall maintain comprehensive written policies pertaining to any
requirement that is enforced.

B. Staffing Requirements:

1.

2.

CONTRACTOR shall perform background checks on all staff, including volunteers
who have direct and regular interaction with residents.

CONTRACTOR shall be responsible for confirming the identity and determining the
exclusion status of its officers, board members employees, associates, and agents
through routine checks of the System for Award Management (SAM). These
databases shall be consulted upon appointment of board members or hiring of
employees, associates and agents and no less frequently than monthly thereafter.
CONTRACTOR shall maintain a staffing and leadership plan that reflects cultural
diversity of the populations served.

CONTRACTOR shall provide documentation of cultural responsiveness and
competence staff trainings that are relevant to the cultural diversity of the population
served.

C. Recovery Support Standards

1.

2.

CONTRACTOR shall communicate with the COUNTY case manager if resident
compromises the safe and supportive environment of the group.

CONTRACTOR shall adhere to applicable confidentiality laws such as HIPAA and
42 CFR (Part II).

. CONTRACTOR shall maintain the resident’s records secure, with access limited to

authorized staff only.
CONTRACTOR shall provide a written resident agreement that includes:
a. Services provided;
b. Recovery plan including move-in (goals and objectives) and move-out
(contingency plan);
c. Financial terms (if applicable);
d. Agreement and adherence to house rules and consequences.

CONRACTOR shall create a safe, structured, and recovery supportive environment
through written and enforced residents’ rights and requirements.

CONTRACTOR shall have an orientation process that clearly communicates
residents’ rights and requirements prior to them signing any agreements; collect
demographic and emergency contact information, and provides new residents with
written instructions on emergency procedures and staff contact information.
CONTRACTOR shall foster mutually supportive and recovery-oriented relationships
between residents and/or staff through peer-based interactions, house meetings,
community gatherings, recreational events, and/or other social activities.
CONTRACTOR  shall foster recovery-supportive, alcohol and drug-free
environments through written and enforced policies and procedures that address:
residents who return to alcohol and/or drug use; hazardous item searches; drug-
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10.

11.
12.

13.

screening and/or toxicology protocols; and prescription and non-prescription
medications usage and storage.

CONTRACTOR shall encourage each resident to develop and participate in their
own personalized recovery plan.

CONTRACTOR shall remain informed of the treatment the resident is attending and
informs them of recovery support services that could include: 12 step or other mutual
support groups, recover community centers, recovery ministries, recovery-focused
leisure activities and recovery advocacy opportunities.

CONTRACTOR shall provide non-clinical, recovery support and related services.
CONTRACTOR shall encourage residents to attend mutually supportive, self-help
groups and/or outside professional services.

CONTRACTOR shall provide a weekly schedule of daily activities available to
residents.

D. Drug and Alcohol Testing

1.

All residents of the recovery residence are to submit to random toxicology screenings
at the request of RUHS-Behavioral Health (or designee), or if permitted and in
accordance with all applicable regulations, at the request of the recovery residence.
CONTRACTOR must document its disciplinary processes for residents who test
positive for prohibited substances or who are otherwise determined to be in violation
of abstinence rules.

CONTRACTOR shall have and uniformly enforce a written toxicology testing
protocol. o
CONTRACTOR shall document the training given to residents or staff responsible
for administering toxicology tests.

E. Property Standards

1.

2.
3.

CONTRACTOR shall adhere and abide by all local building and fire safety codes are
followed; fire extinguishers shall be functional, marked, and easily accessible.
CONTRACTOR shall provide each resident with storage for food and personal items.
CONTRACTOR shall maintain functioning smoke detectors within each contracted
facility. If the residence has gas appliances, functioning carbon monoxide detectors
are installed.

CONTRACTOR shall provide a non-smoking internal living environment.
CONTRACTOR shall offer a community room large enough to accommodate house
meetings, and offer sleeping rooms that adhere to local and state square footage
requirements. A minimum 50+ sq. ft. per bed per sleeping room is required.
CONTRACTOR shall have one sink, toilet and shower per six residents, or adhere to
local and state requirements.

CONTRACTOR shall have accessible laundry services at each site that may be
utilized by all residents.

CONTRACTOR shall maintain the furniture, interior and exterior of the property in
a functional, safe and clean manner that is compatible with the neighborhood.
CONTRACTOR shall have meeting spaces that accommodate all residents.
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a. Kitchen and dining areas large enough for residents to socialize.

Living rooms furnished and large enough for informal socialization.

c. Entertainment and recreational areas large enough to promote social
engagement.

o

10. CONTRACTOR shall maintain all indoor appliances in working order and furniture

that 1s in good condition.

11. CONTRACTOR shall address routine and emergency repairs in a timely fa.shion.
12. CONTRACTOR shall maintain documentation that tracks repairs and maintenance

to the facility.

F. House Rules

1.

CONTRACTOR shall review specific house rules with each resident and should
include elements of the following:

a. Prohibitions of weapons, physical violence, threats of violence, abusive behavior
or language.

b. Abstinence is required of all residents. Abstinence requirements are not violated
for certain medications taken as prescribed by physicians aware of the resident's
substance use disorder, and where such medications are consistent with the
home’s published medication guidelines.

c. House rules must be based on respect for the dignity of the individual.

d. Threats, antisocial conduct, lewdness and behavior which violates the principle
of respect for the individual must be strictly prohibited, and the prohibitions must
be strictly enforced.

€. All residents must be actively involved in self-directed recovery program
activities.

f. Policies on resident medications must be written, disclosed to residents and
strictly followed.

G. Good Neighbor Standards

L.

The recovery residence provides neighbors with the responsible person(s) contact
information upon request. The responsible person(s) responds to neighbor’s
complaints, even if it is not possible to resolve the issue.

The recovery residence has rules regarding noise, lewd or offensive language,
cleanliness of public space around property, smoking, loitering and parking that are
responsive to neighbor’s reasonable complaints.

The recovery residence will collect documentation that new resident orientation
includes how residents and staff are to greet and interact with neighbors and/or
concerned parties.

The recovery residence has and enforces parking courtesy rules where street parking
is scarce.
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III. MONITORING

At minimum, COUNTY will conduct quarterly onsite visits and document findings.
Adverse findings will be shared with the Recovery Residence’s certifying body, and if not
corrected as necessary may result in contract termination.

IV.  CULTURAL COMPETENCY

1.

2.

CONTRACTOR shall maintain a cultural competency plan showing ADA
accessibility of facilities.

RUHS-BH will monitor for provider’s ability to provide culturally competent
services equal to services provided for non-special populations. These special
populations include but are not limited to pregnant women, Spanish speaking
individuals, persons with disabilities, criminal justice individuals, adolescents,
elderly, homeless, LGBTQI, and Veterans.

COUNTY reserves the right to implement additional measurement expectations and
tools.

V. REGULATORY COMPLIANCE

1.

CONTRACTOR shall meet the following regulatory requirements, which include,
but are not limited to the following:

a. Comply with any and all Federal, State, or local laws and licensing regulations
including but not limited to Federal, 42-CFR Part 2, HIPAA regulations and
State of California Welfare and Institutions Code Section 5328, regarding
confidentiality.

b. Participate in the RUHS-BH Substance Abuse Prevention and Treatment
Program annual contract monitoring as well as more frequent program reviews.
Any associated RUHS-BH Manager, Supervisor, or their Designee, with proper
identification, shall be allowed to enter and inspect the facility.

c. Maintain at all times appropriate licenses and permits to operate the programs
pursuant to State laws and local ordinances.

d. CONTRACTOR, as applicable, shall abide by all federal, state, local and
RUHS-BH Substance Use Program regulatory guidelines and certifications for
the duration of the term of the contract.

VI. DISASTER PREPAREDNESS

1.

2.

|

CONTRACTOR shall develop and update contingency plans to continue the delivery
of services in the event of a man-made or natural disaster.

CONTRACTOR shall develop and update contingency plans as part of this contract.
The COUNTY expects CONTRACTOR have a disaster plan in place and COUNTY
expects CONTRACTOR to have it available for review upon request and/or during
contract monitoring visits.
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VIIL

REIMBURSEMENT

The contracted rate shall ensure the highest qualities of services are delivered.
Compensation shall be paid in accordance with a properly prepared invoice submitted to
COUNTY by CONTRACTOR pursuant to the terms of the payment provisions as outlines
in EXHIBIT B of this Agreement.
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EXHIBIT B
PAYMENT PROVISIONS
COMPENSATION RATE FOR THE CONTRACTOR IS AS FOLLOWS:

CONTRACTOR agrees to invoice the COUNTY for a rate of $41.00 per bed day, which shall be
all inclusive of all expenses/costs necessary to complete the work specified in Exhibit A, with an
amount not to exceed $34,481 from February 11, 2020 through June 30, 2020. Each invoice
shall be submitted on signed CONTRACTOR letterhead and needs to include: unique guest
identifier, dates of stay, authorized service date range, total number of bed days, County rate and
amount being claimed. A sample invoice is provided in Attachment B-1 to this Exhibit.
CONTRACTOR final invoice for FY 2019/2020 must be signed and submitted to the COUNTY
prior to July 10, 2020. The COUNTY’s total maximum obligation under this agreement will not
exceed $34,481 for all invoices associated with this agreement.

Should a client leave CONTRACTOR’s facility before the end of the authorized stay,
CONTRACTOR may invoice for that client for the day they leave only if the bed is not filled by
another client that same evening. Should a new client fill that bed the same day, CONTRACTOR
shall only bill for the new client for that same day.

RECOVERY RESIDENCE SITE | BED DAYS X COUNTY RATE MAXIMUM OBLIGATION
40835 Lela May Avenue 841 $41.00 $34,481
Hemet, CA 92544
TOTAL $34,481
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ATTACHMENT B-1- CONTRACTOR INVOICE FORMAT SAMPLE

(CONTRACTOR LETTERHEAD)
CONTRACTOR NAME:
ADDRESS:
PHONE:
FAX NUMBER:
INVOICE NUMBER:
SERVICE MONTH:
DEPARTMENT ID: 4100514948-55600
SITE GUEST DATES OF TOTAL # X = amt. claimed
ADDRESS IDENTIFIER STAY DAYS COUNTY
RATE
XX
GRAND TOTAL

The information contained therein is a true and accurate representation of the contract services
provided by (CONTRACTOR NAME) to the Riverside University Health System-Behavioral
Health. Claim for payment is hereby made, pursuant to, and complying with, the provisions of
the AGREEMENT. This claim in the amount of $ represents the claim for the full service
period. Any adjustments are at the sole discretion of the Riverside University Health System-
Behavioral Health. I certify that this information represents an invoice of true and accurate
services and costs incurred for this period.

Authorized Signature and Title

Date




