






























Presentation Dates: October 2019 / January 2020

STR ORDINANCE 927 FAILING TO PROTECT 
RIVERSIDE COUNTY RESIDENTS 

PART 1



PURPOSE OF TODAY’s MEETING
1) Convey To Supervisor Jeffries, Through Evidence, The 

Magnitude of the Problems Homeowners are Currently 
Experiencing that Was Created by the Current and 
Deficient Short-Term Rental Ordinance (927).

2)   Identify the Deficiencies in the Current STR Ordinance

3) Provide Common Sense Solutions (Regulations) that will 
Update/Revise the Current STR Ordinance, So That It 
Adequately Protects the Rights of All Homeowners.

4) Obtain a Commitment From Supervisor Jeffries to Support 
/Pursue Our Proposed STR REVISIONS in 2020.



SIX (6) REASONS WHY THE CURRENT STR ORDINANCE HAS FAILED TO SERVE ITS 
COMMUNITY / INTENDED PURPOSE:

1. NO Prohibition of Outside Music

2.  NO Guest Occupancy Standard for STR’s (2 per BR, Max 8 of BR’s)

3.  NO Day Use Guests Standards (Maximum of three (3) Additional)

4.  NO Standards that Define What Constitutes a Bedroom.

5. NO Limits On The # Of Vehicles at STR’s (4 person per vehicle 
occupancy standard).

6. NO Requirements for Vehicles to Be Parked in the Driveway, 
Garage, On-Site At the STR Property.



THE FUNDAMENTAL RIGHTS OF EVERY RESIDENTIAL HOMEOWNER

• THE ENJOYMENT OF OUR MOST PRIZED POSITION, OUR HOME.

• THAT THE QUIETUDE OF OUR PERSONAL RESIDENCES and RESIDENTIAL 
NEIGHBORHOODS NOT BE DISTURBED BY STR CREATED COMMERCIAL BUSINESS 
ACTIVITIES.

• THAT THE RESIDENTIAL CHARACTER OF OUR NEIGHBORHOODS NOT BE ALTERED BY  
STR CREATED COMMERCIAL BUSINESS ACTIVITIES.



THE FOLLOWING SLIDES WILL SHOW:

1)  How the County Failed to include common sense 
regulatory language in the current STR Ordinance that 
would have protected the rights of all residential 
homeowners.

2)  How other Counties and Cities in So. Cal. made the 
decision to do just the opposite.  As a result, they 
protected the rights of all residential homeowners in their 
cities/communities from STR related issues.



2015 PROPOSED STR ORDINANCE REGULATIONS DELETED FROM 2016 ADOPTED 
STR ORDINANCE  



HOW DID THIS HAPPEN? 
2015 PROPOSED STR ORDINANCE REGULATIONS DELETED FROM 2016 ADOPTED 

STR ORDINANCE  



There are nearly 300 Short-Term rentals publicly 
advertised on VRBO.com and Airbnb.com in 
unincorporated areas of Riverside County.  Most of these 
rentals are clustered in the areas of Idyllwild, Wine 
Country and Bermuda Dunes.

HOW DID THIS HAPPEN?  
2015 Proposed STR Regulations DELETED From 2016 STR Ordinance

PAGE 1 of 2015 STR ORDINANCE PROPOSAL



HOW DID THIS HAPPEN?  
2015 Proposed STR Regulations DELETED From 2016 STR Ordinance

PAGE 2 of 2015 STR ORDINANCE PROPOSAL

“Unregulated Short-Term Rental Homes have disrupted
some neighborhoods with renters generating excessive 
noise, disorderly conduct, traffic congestion, illegal 
vehicle parking and accumulation of trash.  These issues 
have been especially pronounced in tourist areas.”



HOW DID THIS HAPPEN?
2015 Proposed STR Regulations DELETED From 2016 STR Ordinance

PAGE 2 of 2015 STR ORDINANCE PROPOSAL

SECTION 2.  PURPOSE.  The purpose of this ordinance 
is to establish regulations for the use of privately-
owned residential dwellings as short term rentals to
minimize secondary effect on surrounding properties 
and to ensure the collection and payment of transient 
occupancy taxes.



HOW DID THIS HAPPEN?
2015 Proposed STR Regulations DELETED From 2016 STR Ordinance
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The CURRENT STR ORDINANCE HAS FAILED TO SERVE ITS 

COMMUNITY/INTENDED PURPOSE, SPECIFICALLY IT DID NOT STOP:

•Disruption of Neighborhoods
•Excessive Noise/Disorderly Conduct
• Illegal/Excessive Parking Issues
•Vehicle Congestion Issues



2015 Proposed STR Regulations DELETED From 2016 STR Ordinance
PAGE 4 (Attachment B) of 2015 STR ORDINANCE PROPOSAL



2015 Proposed STR Regulations DELETED From 2016 STR Ordinance
PAGE 2 of 2015 STR ORDINANCE PROPOSAL

…..Based on the demonstrated track record of success 
in the Coachella Valley, we are recommending that 
the county follow the lead of those cities in 
addressing these issues.  

Cities in the Coachella valley have been on the forefront of 
regulating short-term rentals and provide proven principles 
for running an effective Short-Term Rental program…..



CITY OF PALM SPRINGS SHORT TERM RENTAL ORDINANCE; OCCUPANCY   



HOW DID THIS HAPPEN?  
2015 Proposed STR Regulations DELETED From 2016 STR Ordinance

PAGE 2 of 2015 STR ORDINANCE PROPOSAL

The City of Anaheim serves as a case study.  Despite 
having the TYPICAL RULES on the books – QUIET HOURS, 
MAXIMUM OCCUPANCIES, ETC. – the City has faced 
growing citizen complaints and adopted a moratorium to 
reanalyze its program.



JUNE 2019

Short-Term Rentals

Anaheim’s updated policy on short-term rentals, or STRs, operating in the city Adopted: 
June 19, 2019, effective July 19, 2019

• 277 Short-term rentals permitted in Anaheim June 2019

• Prohibits opening of new STRs (other than relocations as noted above)

• 42 STRs that opted to shut down by August 2019 will still be required to do so, 
leaving 235 permitted STRs in Anaheim



SHORT-TERM RENTALS BANNED IN THE CITY OF TEMECULA

On Tuesday, January 14, 2020, @ 7 p.m. the Temecula City Council will consider 
the following proposals related to short-term rentals:

1) The Temecula Municipal Code would be amended to add a definition of 
short-term rentals.

2) The Temecula Municipal Code would be amended to add short-term 

rentals to the land use matrix. Short-term rentals are already 
prohibited under the City’s permissive zoning….

3) A resolution would be adopted that would increase the administrative 
citation fines for unpermitted short-term rentals to $1,000.



Short-Term Rentals
Occupancy: The number of short-term rental guests is limited by the number of 

rooms at a property Bedrooms Occupancy

Studio 11 2
1 1111 4
2 1111111 7
3 111111111 9
4 11111111111 11
5 1111111111111 13
6 111111111111111 15
7 11111111111111111 17
8 1111111111111111111 19

JUNE 2019

INDUSTRY STANDARD is 2 
OCCUPANTS PER BEDROOM
AND THEN ALLOW 3 
ADDITIONAL DAY USE GUESTS



Sec. 8109-4.6.8.1 – Occupancy Limits a. Short-term rental 
overnight occupancy shall be limited to a maximum of two 
persons per bedroom occupying up to five bedrooms, plus 
two additional persons, up to a maximum of ten persons. 

Ventura County Short Term Rental Ordinance 4523
Occupancy Limits



SAN BERNARDINO COUNTY SHORT TERM RENTAL BEDROOM STANDARDS

84.28.060 – OCCUPANCY

(B) Occupancy Limits.  Occupancy Limits per room for all short-term 

residential rental units shall be determined as follows:

(1)In order for a room to be considered habitable space for overnight 

sleeping purposes, it must be a minimum of 70 square feet.  A 70 

square foot room may sleep ONE person.  Each sleeping room occupied 

by more than one person shall contain not less than 50 Square feet of 

floor area for each additional person.

**RIVERSIDE COUNTY’s STR ORDINANCE HAS NO** 

BEDROOM STANDARDS

RIVERSIDE COUNTY ORDINANCE FAILING IT’S COMMUNITY



SAN BERNARDINO COUNTY SHORT TERM RENTAL OCCUPANCY STANDARDS

84.28.060 – OCCUPANCY

(B) (2) Kitchens, bathrooms, toilet rooms, halls, closets, storage or 

utility spaces, and similar areas ARE NOT considered habitable rooms 

for sleeping purposes, thus the square footage represented by these rooms 

SHALL NOT be used in the calculation for determining the maximum 

number of occupants.

**RIVERSIDE COUNTY’s STR ORDINANCE HAS NO SUCH **  

PROHIBITIONS

RIVERSIDE COUNTY ORDINANCE FAILING IT’S COMMUNITY



(C) Occupancy Limits. Occupancy limits per room for all short-term residential 
rental units shall be determined as follows:

(1) 800sf Home – Not Exceed 6 Persons
(2) 1200sf Home – Not Exceed 8 Persons
(3) 1/4 Acre Parcel – Not Exceed 10 Persons
(4) ½ Acre Parcel – Not Exceed 12 Persons
(5) ½ Acre - 1 Acre – Not Exceed 15 Persons
(6) > 1 Acre Parcel – Not Exceed 20 Persons

**RIVERSIDE COUNTY’s STR ORDINANCE HAS NO OCCUPANCY STANDARDS**



THE POWER OF DAY USE GUEST STANDARDS

• AT THE MOST BASIC LEVEL, THE LACK OF DAY USE STANDARDS IS ONE OF THE MAIN 
CAUSAL FACTORS THAT ARE ALLOWING LARGE GATHERINGS OF PEOPLE AT 2, 4, 6 
and 8 BEDROOM STR’s in LA CRESTA.

• THE LACK OF DAY USE GUEST STANDARDS IS ONE OF THE MAIN CAUSAL FACTORS 
FOR STR ABUSES CITED IN THIS PRESENTATION THAT HAVE STRIPPED RESIDENTIAL 
HOMEOWNERS OF THEIR BASIC FUNDAMENTAL RIGHT TO THE ENJOYMENT OF 
THEIR HOMES AND NOT HAVING THE RESIDENTIAL CHARACTER OF THEIR 
NEIGHBORHOOD CHANGED BY COMMERCIAL STR ACTIVITIES.

• LARGE GROUPS OF PEOPLE CREATE:
➢ EXCESSIVE VEHICLE TRAFFIC, UNSIGHTLY PARKING ISSUES, PROMOTE PARTIES 

AND EVENTS (MUSIC, YELLING, ALCOHOL, SAFETY ISSUES)
➢ DIMINISHED PROPERTY VALUES



(C) (7) Notwithstanding the allowances per subdivisions 
(b) and (c)(1) through (6) above, the maximum occupancy 
of a short-term residential rental unit shall not exceed the 
occupancies supported by the on-site parking spaces as 
required by subdivision (d) below.



SAN BERNARDINO COUNTY SHORT TERM RENTAL PARKING 
STANDARDS

84.28.060

(D) Parking spaces may include garage, carport, and driveway 
spaces, and may allow for tandem parking. On-site parking areas 
shall be kept free from any obstructions, including but not limited 
to excessive amounts of snow, which would prevent use for vehicle 
parking. Only the approved parking areas/spaces pursuant to the 
short-term residential rental unit permit shall be used for vehicle 
parking. 



SAN BERNARDINO COUNTY SHORT TERM RENTAL OCCUPANCY STANDARDS 

(e) Parking.  Parking shall be provided on-site at a ration of no less 

than one parking space for every four occupants or guests.  

Parking spaces may include garage, carport, and driveway spaces, 

and may allow for tandem parking.  On-site parking areas shall be kept 

free from any obstructions that would prevent use for parking vehicles.  

Pursuant to 84.28.080(a)(2), violations of the parking requirements of 

this Chapter may result in vehicles being towed without notice.

**RIVERSIDE COUNTY STR ORDINANCE DOES NOT **

REQUIRE ON-SITE PARKING

84.28.060 – OCCUPANCY / Parking



SAN BERNARDINO COUNTY SHORT TERM RENTAL PARKING STANDARDS

84.28.060

(D) All vehicles of short-term residential rental unit renters 
must be parked on the short-term residential rental unit 
property. No vehicle of renters shall be parked on 
neighboring properties or within the transportation right-
of-way, or in any manner that would create an obstruction. 
Parking shall be provided on-site at a ratio of not less than 
one parking space for every four renters. 

RIVERSIDE COUNTY’ ORD HAS NO PARKING STANDARDS



NOVEMBER 2019 - 25 PLUS VEHICLES PARKED OUTSIDE A 6 BEDROOM STR  
CHP  WILL NOT RESPOND / PRIVATE ROAD IN LA CRESTA



NOVEMBER 2019 - 25 PLUS VEHICLES PARKED OUTSIDE A 6 BEDROOM STR  
CHP  WILL NOT RESPOND / PRIVATE ROAD IN LA CRESTA



SAN BERNARDINO COUNTY STR INSPECTION STANDARDS 84.28.030

INSPECTIONS-INITIAL. Any Inspection incident to the review of an

application for an initial short-term residential rental unit permit. The

responsible department SHALL inspect the interior and the exterior of the

subject property, including any improvements therein, to determine

MAXIMUM OCCUPANCY and PARKING CAPACITY for the

property, and to verify compliance with the standards of this Chapter and

of other applicable County Code Provisions.

** RIVERSIDE COUNTY’s STR ORDINANCE HAS NO **

INSPECTION STANDARDS.

RIVERSIDE COUNTY ORDINANCE FAILING IT’S COMMUNITY



Sec. 8109-4.6.6 – Pre-Permitting Inspection Prior to the initial 
issuance and each renewal of a permit under this Section, the 
County Building Official or designee SHALL conduct an inspection 
to determine the number of bedrooms within the unit and ensure 
the dwelling and site comply with the provisions of this Section
and other applicable building and zoning codes and regulations 
regarding parking, access, fire, and other relevant health and 
safety standards. If any violation is identified during the inspection, 
no permit shall be issued under this Section until the violation(s) is 
abated. Sec. 8109-4.6.7 – Permit A

Ventura County Short Term Rental Ordinance 4523



RIVERSIDE COUNTY’ STR HAS NO INSPECTION REQUIREMENTS



AND WHAT IS THE RESULT



15 Beds, 16+ Guests

Via Los Laureles STR Event Property /  Bed in Closet

NO Guest Occupancy Standards / NO Bedroom Standards



15 Beds, 16+ Guests

Via Los Laureles STR Event Property /  Bed in Closet

NO Guest Occupancy Standards / NO Bedroom Standards



AIR BnB WEBSITE – A 3 Bedroom, 4 Bath Home 

ADVERTISING 5 Bedrooms, 5 Baths , 15 Beds, 16+ Guests



AIR BnB WEBSITE - 6 Bedrooms, 25 Beds, 16+ Guests

Via Los Laureles STR Event Property



VRBO WEBSITE ADVERTISING a 6 Bedroom and 3 Bedroom 

Home that Sleeps 50 People

Via Los Laureles STR Event Properties



**RIVERSIDE COUNTY’s STR ORDINANCE DOES NOT
HAVE DAY USE GUEST STANDARDS and DAY USE GUEST

PARKING STANDARDS**



AND WHAT IS THE RESULT:

SAN BERNARDINO COUNTY SHORT TERM RENTAL OCCUPANCY STANDARDS 
84.28.060 (d)(1),(2) & (3)  – DAY USE GUEST LIMITS



APRIL 25, 2019 STR RETREAT EVENT (VIA LOS LAURELES) 
Approx. 20 Vehicles & 50 Attendees

NO Guest Occupancy Standards, NO Day Use Guest Standards
NO Parking Restrictions, NO Limitation for # of Guest Vehicles at STR’s



THE NEXT SLIDE ASKS ONE OF THE MOST IMPORTANT 
QUESTION OF THIS PRESENTATION.  THE QUESTION 
SIMPLIFIES ALL ISSUES RELATED TO THE STR ABUSES CITED 
IN THIS PRESENTATION



WHAT IS THE SINGULAR (SOLE) USE OF AN STR AS 
DEFINED BY STR ORDINANCE 927?



THE ANSWER:

LODGING AND LODGING ONLY

❑ NOT PARTIES (BIRTHDAY’s, ANNIVERSARIES, SPECIAL OCCASIONS)

❑ NOT EVENTS (RETREATS, WEDDINGS, OTHER PARTIES)

❑ NOT COMMERCIAL BUSINESS ACTIVITY



If an STR is for LODGING and LODGING PURPOSES ONLY PER STR      
ORDINANCE 927, THEN WE SHOULD ASK THE FOLLOWING ?’s

1. Why isn’t there a DAY USE GUEST STANDARD already included in our
current STR ORDINANCE. SPECIFICALLY, one that allows up to a
MAXIMUM of THREE (3) ADDITIONAL DAY USE GUESTS beyond the
BASIC OCCUPANCY STANDARD amount.

2. WHY would there be a need for an Eight (8) Bedroom home to
accommodate Sixteen (16) additional Day Use Guests for a total of 32
Renters at an STR.



There is ONE Answer and Only ONE Answer to These Questions:

THE VOICES from the STR CONSTITUENCY within Riverside County 
WERE HEARD (OUR VOICES WERE NOT).

BY THE COUNTY’S 2016 ADOPTION OF STR ORDINANCE 927 THE 
COUNTY GAVE THEIR TACIT APPROVAL TO ALLOW STR OWNERS  
GREATER FLEXIBILITY IN OPERATING THEIR STR’S BEYOND THE 
ORIGINAL INTENT OF LODGING.

NO CONSIDERATION WAS GIVEN TO THE RIGHTS OF RESIDENTIAL 
HOMEOWNERS.  RATHER, EVERY CONSIDERATION WAS GIVEN TO 
THE RIGHTS OF STR OWNERS.



This FAILURE by the County to include BASIC and 
FUNDAMENTAL OCCUPANCY STANDARDS in the 
2016 STR ORDINANCE allowed STR OWNERS to 
TRAMPLE on the rights of Law-Abiding Residential 
Homeowner’s and their FUNDAMENTAL RIGHT to 
the QUIETUDE and ENJOYMENT of their Home. 

CAUSE AND EFFECT



See the Good Neighbor Brochure that includes the following:

There is no outside amplified noise (i.e., music) allowed at any

Vacation Rental or Homeshare property while being rented. Music

must be fully contained within the property at all times.

**Riverside County’s STR Ordinance DOES NOT Prohibit Outside

Music. Nor, does it REQUIRE music to be FULLY CONTAINED

within the property AT ALL TIMES**

CITY OF PALM SPRINGS SHORT TERM RENTAL ORDINANCE; 
OCCUPANCY & NOISE  



SAN BERNARDINO COUNTY SHORT TERM RENTAL NOISE STANDARDS

RIVERSIDE COUNTY’s STR ORDINANCE HAS NO SUCH NOISE 
REGULATIONS



• San Bernardino County rules on short-term rentals in mountains, desert move 
forward

By SANDRA EMERSON | semerson@scng.com |
PUBLISHED: September 5, 2019 at 6:00 pm | UPDATED: September 5, 2019 at 

6:05 pm
New rules to contend with the unregulated short-term rental market in the 
unincorporated desert are headed to the San Bernardino County Board of Supervisors.

SAN BERNARDINO COUNTY SHORT TERM 
NEW RULES FOR DESERT AREA

https://www.sbsun.com/author/sandra-emerson/
mailto:semerson@scng.com


IMPORTANT REMINDERS

*STAKEHOLDER MEETING DATES*

Future Meetings:

•November 12, 2019 425 N Civic Drive, Palm Springs - 4:00 PM

•February 11, 2020 425 N Civic Drive, Palm Springs - 4:00 PM

•May 12. 2020 425 N Civic Drive, Palm Springs - 4:00 PM

Everyone in our community is a Stakeholder and is welcome to attend. We are 

pleased with the great turnout at the Stakeholder meetings, and all of 

the collaboration. Thank you!

CITY OF PALM SPRINGS 2.0 STR ORDINANCE / UPDATING THEIR DRAFT ORDINANCE



The Portion of Valle Vista/Via Los Laureles where some homeowners
reside an where these Illegal Short Term Rental Party & Event Properties
Operate is a Non-Maintained County Road in a NON-HOA area. As a
result, those homeowners are responsible for maintaining the portion of
the road that is adjacent to their properties. This makes them
responsible/liable for any issues that exist on Valle Vista.

The increased volume of traffic associated with these STR’s and crowds of
people they service places an undue financial and liability burden on
those homeowners.

UNIQUE ISSUES IN LA CRESTA
LIABILITY – VALLE VISTA, A NON-MAINTAINED COUNTY ROAD



21100 VIA LOS LAURELES STR
SEPTEMBER 2019 UNKNOWN TYPE EVENT



Presentation Dates: October 2019 / January 2020

STR ORDINANCE 927 FAILING TO PROTECT 
RIVERSIDE COUNTY RESIDENTS

PART 2



CORTE PROVIDENCIA (LA CRESTA) SHORT TERM RENTAL  
(ABOUT OUR COMMUNITY OF LA CRESTA)



November 17, 2018 GENDER REVEAL PARTY   
(CORTE PROVIDENCIA) Approx. 30 Vehicles & 40 - 60 Attendees
NO Parking Restrictions at STR’s
NO Limitation for # of Guest Vehicles at STR’s.
NO Day Use Guest Standards
NO Occupancy Standards



November 17, 2018 STR GENDER REVEAL PARTY  
(LA CRESTA, CORTE PROVIDENCIA) - 30 Veh’s & 40 – 60 Attendees
NO Parking Restrictions for STR’s
NO Limitations for # of Guest Vehicles at STR’s
NO Guest Occupancy Standards for STR’s
NO Day Use Guest Standards for STR’s



November 17, 2018 STR GENDER REVEAL PARTY  
(LA CRESTA, CORTE PROVIDENCIA) Approx. 30 Vehicles & 40 Attendees
NO Parking Restrictions at STR’s
NO Limitations for # of Guest Vehicles at STR’s.
NO Guest Occupancy Standards
NO Day Use Guest Standards 



May 26, 2019 / 90 – 100 Person STR Wedding
(LA CRESTA, CORTE PROVIDENCIA) 

Bus Transportation of Attendees into Event
NO Guest Occupancy Standards / NO Day Use Guest Standards 



May 26, 2019 / 90 – 100 Person STR Wedding
(LA CRESTA, CORTE PROVIDENCIA) 
NO Guest Occupancy Standards 
NO Day Use Guest Standards 



VIA LOS LAURELES (LA CRESTA) SHORT TERM RENTAL EVENT 
PROPERTIES



APRIL 25, 2019 STR RETREAT (VIA LOS LAURELES)
Approx. 20 Vehicles & 50 Attendees

NO Guest Occupancy Standards, 
NO Day Use Guest Standards
NO Parking Restrictions at STR’s
NO Limitation for # of Guest Vehicles at STR’s



APRIL 25, 2019 STR RETREAT EVENT (VIA LOS LAURELES) 
Approx. 20 Vehicles & 50 Attendees

NO Guest Occupancy Standards, NO Day Use Guest Standards
NO Parking Restrictions, NO Limitation for # of Guest Vehicles at STR’s



VIA LOS LAURELES STR 
2018: commercial bus parked outside A 6 Bedroom STR



AUGUST 24, 2019 EVENT (LA CRESTA, VIA LOS LAURELES)
24 PLUS VEHICLES PARKED IN FRONT OF A 6 BEDROOM STR.

NO Parking Restrictions, NO Limitations for # of Guest Vehicles at STR’s



NOVEMBER 12, 2019 EVENT (LA CRESTA, VIA LOS LAURELES)
25 PLUS VEHICLES PARKED IN FRONT OF A 6  BEDROOM STR.

NO Parking Restrictions, NO Limitations for # of Guest Vehicles at STR’s



NOVEMBER 23, 2019 EVENT (LA CRESTA, VIA LOS LAURELES)
18 PLUS VEHICLES PARKED IN FRONT OF A 6  BEDROOM STR.

NO Parking Restrictions, NO Limitations for # of Guest Vehicles at STR’s



NOVEMBER 23, 2019 EVENT (LA CRESTA, VIA LOS LAURELES)
13 VEHICLES PARKED AT A 3 BEDROOM STR.

NO Parking Restrictions, NO Limitations for # of Guest Vehicles at STR’s

VALET GOLF CART TRANSPORT OF GUESTS ACROSS THE STREET TO 
THE OWNERS SECOND STR WHERE THE EVENTS ARE HELD IN THEIR 
EVENT HALL.



NOVEMBER 23, 2019 PARTY/EVENT
31 plus vehicles, Over 70 People

NO Guest Occupancy Standards, NO Day Use Guest 
Standards, NO Parking Restrictions, NO Limitation 
for # of Guest Vehicles at STR’s



VRBO WEBSITE ADVERTISING a 6 Bedroom and 3 Bedroom 

Home that Sleeps 50 People

Via Los Laureles STR Event Properties

• NO STANDARDS THAT DEFINE WHAT CONSTITUTES A BEDROOM



15 Beds, 16+ Guests

Via Los Laureles STR Event Property /  Bed in Closet

NO Guest Occupancy Standards / NO Bedroom Standards



15 Beds, 16+ Guests

Via Los Laureles STR Event Property /  Bed in Closet

NO Guest Occupancy Standards / NO Bedroom Standards



15 Beds, 16+ Guests

Via Los Laureles STR Event Property /  Bed in Closet

NO Guest Occupancy Standards / NO Bedroom Standards



Via Los Laureles STR Event Property - Entertainment/Dining Hall

NO Guest Occupancy Standards

NO Day Use Guest Standards



Via Los Laureles STR Event Property - Entertainment/Dining Hall

NO Guest Occupancy Standards

NO Day Use Guest Standards



Via Los Laureles STR Event Property - Entertainment/Dining Hall

NO Guest Occupancy Standards / NO Bedroom Standards

NO Day Use Guest Standards



Via Los Laureles STR Event Property – Wedding Ceremony Site

NO Guest Occupancy Standards

NO Day Use Guest Standards



• 2018 Disconnected

• 2019 No After Hours Voice Mail Messaging 

• 2019 Contact with Hotline Representative 

NO MENTION OF NOISE 
ORDINANCE:
1) PROHIBITING AUDIO 

EQUIPMENT > 100 FT
2) PROHIBITING AMPLIFIED     

MUSIC > 200 FT

RENTER “SHOULD” Park 
Their cars in garage, 
driveway or directly in 
front of STR???



MAY 26, 2019 WEDDING EVENT (LA CRESTA, CORTE PROVIDENCIA) 

NO Prohibition of Outside Music.

NO SPECIFIC Reference to NOISE ORDINANCE Prohibiting Audio     
Equipment if it Can Be Head from 100’ NO MATTER WHAT 
TIME OF DAY.

NO SPECIFIC Reference to NOISE ORDINANCE Prohibiting 
Amplified Music if it Can Be Heard from 200’ NO MATTER    
WHAT TIME OF DAY.

PLACE CURSOR HERE AND CLICK TO ACTIVATE VIDEO BAR AND START VIDEO



JUNE 22, 2019 WEDDING EVENT (LA CRESTA, CORTE PROVIDENCIA) 
NO Prohibition of Outside Music.

NO SPECIFIC Reference to NOISE ORDINANCE Prohibiting Audio 
Equipment if it Can Be Head from 100’ NO MATTER WHAT 
TIME OF DAY.

NO SPECIFIC Reference to NOISE ORDINANCE Prohibiting 
Amplified Music if it Can Be Heard from 200’ NO MATTER    
WHAT TIME OF DAY.

PLACE CURSOR HERE AND CLICK TO ACTIVATE VIDEO BAR AND START VIDEO



DECEMBER 2, 2019 EVENT
(VIA LOS LAURELES STR) 

THIS MUSIC IS COMING FROM INSIDE A GARAGE 
THAT WAS CONVERTED INTO AN ENTERTAINMENT 
HALL. 

70 – 100 PERSON UNKNOWN TYPE EVENT



1. September 1, 2018 Wedding Event
2. September 8, 2018 Wedding Event
3. September 22, 2018 Wedding Event
4. October 20, 2018 Wedding Event
5. October 27, 2018 Wedding Event
6. November 17, 2018 Wedding Event 
7. January 5, 2019 Wedding Event
8. January 18, 2019, Wedding Event
9. February 9, 2019, Wedding Event
10.March 30, 2019, Wedding Event
11.April 6, 2019, Wedding Event
12.May 4, 2019, Wedding Event
13.May 25, 2019, Wedding Event
14.June 15, 2019, Wedding Event
15.June 22, 2019, Wedding Event
16.Multiple Retreats/Seminars Mixed in 

With Wedding Events Since Sept 2018.

1. 11/11/2018 Wedding
2. 11/17/2018 Gender Reveal Party
3. 12/29/2018 Wedding
4. 05/04/2019 Wedding
5. 05/26/2019 Wedding   
6. 06/22/2019 Wedding  
7. 07/09/2019 Photo Shoot 
8. 07/22/2019 Commercial Photo Shoot
9. 07/23/2019 Commercial Photo Shoot                            
10. 08/09/2019 Wedding
11. 10/04/2019 Wedding
12. 10/20/2019 Wedding
13. 10/27/2019 Wedding
14. 11/12/2019 Wedding
15. 11/23/2019 Wedding
16. 12/02/2019 Event

SINCE SEPTEMBER 2018 BETWEEN EVENT PROPERTIES MORE 
THAN 32 EVENTS HAVE TAKEN PLACE 



PETITION TO AMEND RIVERSIDE COUNTY SHORT TERM RENTAL ORDINANCE                     

                                                                      927 (adopted: 3-5 of 01/26/2016) 

 

We the undersigned residents of Riverside County, State of California, respectfully demand that the Riverside County Board of 

Supervisors amend the current and DEFICIENT County Short Term Rental (STR) Ordinance.  The below proposed regulations 

will PROTECT County Residents from STR created issues such as: Excessive Noise, Excessive Crowds of People, Excessive 

Vehicle Traffic, Invasive Parking, Illegal Parties/Events, a DIMINISHED Quality of Life and DIMINISHED Property 

Values. NOTE: Several of the below STR regulations were part of the initial STR Ordinance Draft Submitted by Supervisors 

Benoit and Washington on November 10, 2015. 

 

Proposed STR Regulations: (1) Prohibition of Outside Music (2) Occupancy Standards based on Number of Bedrooms – 2 

persons per bedroom (3) Standards that Define What Constitutes of Bedroom (4) Day Use Guest Standards – 1 additional guest 

per bedroom up to a maximum of 6 Day Use Guests (5) Parking Standards - Requiring Parking in Residence Driveway or 

Garage (6) Limitation of Number of Vehicles Parked at Residence Based on Available Parking and 4 Person Per Vehicle 

Occupancy (7) Mandatory County Inspection Prior to the Issuance of STR Certificate to Determine: (a) Maximum Occupancy (b) 

Parking Capacity (c) Verify Compliance with Standards set forth in STR Ordinance 927 and all applicable County Ordinances. 
 

 

Signature 

Name 

(First/Last Printed) 

Address 

Street & Number 

City &      

   Zip 

Date Signed 

 
    

 



THE VOICES OF RESIDENTIAL HOMEOWNERS NEED TO 
BE HEARD BY OUR SUPERVISOR.  PLEASE:

1. RESTORE our Quality of Life and Fundamental 
Right to the Enjoyment of our Homes.

2. RESTORE the Residential Character of our 
Neighborhoods.

3.   RESTORE our Property Values.

DO THE RIGHT THING, REVISE STR ORDINANCE 927 IN 
2020 w/ These Six (6) Common Sense Regulations.



2020 COMMON SENSE PROPOSED STR REGULATIONS

1. Prohibition of Outside Music

2.  Guest Occupancy Standard for STR’s (2 per BR, Max 8 of BR’s)

3.  Day Use Guests Standards (Maximum of three (3) Additional)

4.  Standards that Define What Constitutes a Bedroom.

5. Limits On The # Of Vehicles at STR’s (4 person per vehicle 
occupancy standard).

6.  Requirements for Vehicles to Be Parked in the Driveway, Garage,    
On-Site At the STR Property.



THREE (3) QUESTIONS FOR OUR SUPERVISOR:

1. BASED ON OUR PRESENTATION, DO YOU BELIEVE THE 
OMISSION OF THOSE SIX (6) REGULATIONS FROM OUR 
CURRENT STR ORDINANCE HAVE GREATLY CONTRIBUTED 
TO THE PROBLEMS OUR HOMEOWNERS ARE  
CURRENTLY EXPERIENCING?

2. WILL YOU SUPPORT US AND PROPOSE THOSE SIX (6) 
REGULATORY CHANGES TO STR ORDINANCE 927?

3. WILL YOU PURSUE THOSE CHANGES IN 2020?














