MINUTES OF THE BOARD OF DIRECTORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

3.27

On motion of Supervisor Hewitt, seconded by Supervisor Jeffries and duly
carried by unanimous vote, IT WAS ORDERED that the recommendation from Public
Social Services regarding the approval of Professional Services Agreement No. DPSS-
0001582 Agreement with Gallup, Inc. for the Q12® Employee Engagement Survey is
taken off calendar.

| hereby certify that the foregoing is a full true, and correct copy of an order made and
-entered on—__ June 16, 2020 of Supervisors Minutes.

< _ == _ "~ WITNESS my hand and the seal of the Board of Supervisors
' Dated: June 16, 2020
= Kecia Harper, Clerk of the Board of Supervisors, in

o (se.;T) and for the County ;); Riverside, State of California.
\ - By: | Deputy

Uk

AGENDA NO.
3.27



SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.27
(ID # 12827)

MEETING DATE:
Tuesday, June 16, 2020

FROM : PUBLIC SOCIAL SERVICES:

SUBJECT: PUBLIC SOCIAL SERVICES: Approve Professional Services Agreement No.
DPSS-0001582 Agreement No. DPSS-0001582 with Gallup, Inc. for the Q12®
Employee Engagement Survey without seeking competitive bids for three years.
All Districts; [Total Cost $193,500 - Federal 51%; State 14%; County 5%;
Realignment 30%] (Continued from April 7, 2020) (Department request item to be
taken off calendar)

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Professional Services Agreement with Gallup, Inc. for the Q12® Employee
Engagement Survey without seeking competitive bids for a total amount of $64,500 for one
year, with the option to renew for two years, and authorize the Chairman of the Board to
execute three copies of the Agreement on behalf of the County; and

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved by County Counsel to: (a) sign amendments that
exercise the options of the agreement including modifications of the statement of work that stay
within the intent of the Agreement; (b) sign amendments to the compensation provisions that do
not exceed the sum total of $14,000 of the total annual cost of the contract.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA
COST $64,500 $64,500 $193,500 50
NET COUNTY COST  [$3,225 $3,225 $9,675 50

SOURCE OF FUNDS: Federal 51%; State 14%; County 5%; Budget Adjustment: No
Realignment 30%

For Fiscal Year: 19/20 - 22/23

C.E.O. RECOMMENDATION: [CEO use]

BACKGROUND:

Summary

The Department of Public Social Services (DPSS) is requesting Gallup Inc. to administer the
Q12® Employee Engagement Survey for all DPSS employees. The Gallup survey is designed
to measure employee engagement. Researchers found that there were 12 key expectations,
that when satisfied, form the foundation of strong feelings of engagement. Gallup research has
shown there is a powerful link between employees who are engaged in their jobs and the
achievement of crucial business outcomes. DPSS plans to continue to use the results of this
survey to inform change and improve organizational culture. Gallup, Inc. will compile/analyze
the results, and create a web-based portal where managers/supervisors can access leadership
materials and data results to assist with enhancing leadership skills department-wide.

The department will also continue to use Gallup’s strengths to drive the 12 key elements of the
Q12® survey, and management and leadership will continue to participate in Gallup training and
coaching sessions. Additionally, DPSS is currently using three certified Strengths Coaches to
lead the department's employee engagement initiative and to train all DPSS employees on how
to better understand how their Gallup Strengths can positively contribute the department’s
culture.

Impact on Residen Businesses

The Gallup Q12® Employee Engagement Survey assesses staff engagement and priorities,
which will inform strategies to improve departmental culture, leading to better customer service
for internal and external customers.

Additional Fiscal Information
The total annual payments to Gallup shall not exceed:

IYEAR PERIOD ANNUAL PAYMENT
Fiscal Year 2020 - 2021 $ 64,500
Fiscal Year 2021 - 2022 $ 64,500
Fiscal Year 2022 - 2023 $ 64,500
Total $193,500
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

tract Historv and Price Reas eness
On June 20, 2017 (Item # 3.32) the Board of Supervisors approved purchase of the Q12®
Employee Engagement Survey for the period of June 20, 2017 — June 20, 2018. During this
period, DPSS invested time understanding Q12® metrics, to support an engaged workforce.
DPSS has also certified trainers and coaches in order to train the entire department on Gallup’s
Q12® model. The familiarity of the Q12® survey tools and the data / reports that were created
for DPSS are unique features provided from Gallup.

Since the initial surveying of staff on Q12® metrics, the DPSS leadership team has had the
opportunity to better understand mitigation strategies required to improve job satisfaction,
retention, and culture within the organization. DPSS has been using the results from the survey
for several years in conjunction with the leadership training/coaching sessions and it will be
beneficial for DPSS to continue with Gallup’s Q12® survey in order to coach, mentor and guide
employees to attain the strategic goals of the Department.

The previous cost for the Gallup Q12® Employee Engagement survey was $66,000 for Fiscal
Year 2017/2018. Gallup has reduced the cost of the survey to $64,500 which includes the
subscription fee to administer the survey to 4,600 DPSS employees, creation of the roll-up
reporting structure, consulting and technical support.

ATTACHMENTS:

Professional Services Agreement DPSS-0001582 with Gallup, Inc. for the Q12® Employment
Engagement Survey.
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MINUTES OF THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

3.33
(MT 11901)

On motion of Supervisor Spiegel, seconded by Supervisor Jeffries and duly
carried by unanimous vote, IT WAS ORDERED that the recommendation from the
Department of Public Social Services regarding the approval of Professional Services
Agreement No. DPSS-0001582 with Gallup, Inc. for the Q12® Employee Engagement
Survey, is continued to Tuesday, June 16, 2020 at 9:30 a.m. or as soon as possible
thereafter.

Roll Call:

Ayes: Jeffries, Spiegel, Washington, Perez and Hewitt
Nays: None

Absent: None

| hereby certify that the foregoing is a full true, and correct copy of an order made and
entered on _ April 7, 2020 of Supervisors Minutes.

WITNESS my hand and the seal of the Board of Supervisors
Dated: April 7, 2020
Kecia R. Harper, Clerk of the Board of Supervisors, in

(seal) and %(County of Riverside, State of California.
Deputy

AGENDA NO.
3.33

xc: GOB



SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.33
(ID # 11901)

MEETING DATE:
Tuesday, April 07, 2020

FROM : PUBLIC SOCIAL SERVICES:

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES: Approve Professional Services
Agreement No. DPSS-0001582 with Gallup, Inc. for the Q12® Employee
Engagement Survey without seeking competitive bids for three years. All
Districts; [Total Cost $193,500 - Federal 51%; State 14%; County 5%;
Realignment 30%]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Professional Services Agreement with Gallup, Inc. for the Q12® Employee
Engagement Survey without seeking competitive bids for a total amount of $64,500 for
one year, with the option to renew for two years, and authorize the Chairman of the
Board to execute three copies of the Agreement on behalf of the County; and

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved by County Counsel to: (a) sign
amendments that exercise the options of the agreement including modifications of the
statement of work that stay within the intent of the Agreement; (b) sign amendments to
the compensation provisions that do not exceed the sum total of $14,000 of the total
annual cost of the contract.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA
FINANCIAL DATA | CurrentFiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COSsT $64,500 $64,500 $193,500 $0
NET COUNTY COST $3,225 $3,225 $9,675 $0
SOURCE OF FUNDS: Federal 51%; State 14%; County 5%; Budget Adjustment:  No

Realignment 30%

For Fiscal Year: 19/20-22/23

C.E.O. RECOMMENDATION: [CEO use]

BACKGROUND:

Summary

The Department of Public Social Services (DPSS) is requesting Gallup Inc. to administer the
Q12® Employee Engagement Survey for all DPSS employees. The Gallup survey is designed
to measure employee engagement. Researchers found that there were 12 key expectations,
that when satisfied, form the foundation of strong feelings of engagement. Gallup research has
shown there is a powerful link between employees who are engaged in their jobs and the
achievement of crucial business outcomes. DPSS plans to continue to use the results of this
survey to inform change and improve organizational culture. Gallup, Inc. will compile/analyze
the results, and create a web-bhased portal where managers/supervisors can access leadership
materials and data results to assist with enhancing leadership skills department-wide.

The department will also continue to use Gallup's strengths to drive the 12 key elements of the
Q12® survey, and management and leadership will continue to participate in Gallup training and
coaching sessions. Additionally, DPSS is currently using three certified Strengths Coaches to
lead the department’'s employee engagement initiative and to train all DPSS employees on how
to better understand how their Gallup Strengths can positively contribute the department’s
culture.

Impact on Residents and Businesses

The Gallup Q12® Employee Engagement Survey assesses staff engagement and priorities,
which will inform strategies to improve departmental culture, leading to better customer service
for internal and external customers.

Additional Fiscal Information
The total annual payments to Gallup shall not exceed:

YEAR PERIOD ANNUAL PAYMENT
Fiscal Year 2020 - 2021 $ 64,500
Fiscal Year 2021 - 2022 $ 64,500
Fiscal Year 2022 - 2023 $ 64,500

Total $193,500
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract History and Price Reasonableness

On June 20, 2017 (ltem # 3.32) the Board of Supervisors approved purchase of the Q12®
Employee Engagement Survey for the period of June 20, 2017 — June 20, 2018. During this
period, DPSS invested time understanding Q12® metrics, to support an engaged workforce.
DPSS has also certified trainers and coaches in order to train the entire department on Gallup’s
Q12® model. The familiarity of the Q12® survey tools and the data / reports that were created
for DPSS are unique features provided from Gallup.

Since the initial surveying of staff on Q12® metrics, the DPSS leadership team has had the
opportunity to better understand mitigation strategies required to improve job satisfaction,
retention, and culture within the organization. DPSS has been using the results from the survey
for several years in conjunction with the leadership training/coaching sessions and it will be
beneficial for DPSS to continue with Gallup’s Q12® survey in order to coach, mentor and guide
employees to attain the strategic goals of the Department.

The previous cost for the Gallup Q12® Employee Engagement survey was $66,000 for Fiscal
Year 2017/2018. Gallup has reduced the cost of the survey to $64,500 which includes the
subscription fee to administer the survey to 4,600 DPSS employees, creation of the roll-up
reporting structure, consulting and technical support.

ATTACHMENTS:

Professional Services Agreement DPSS-0001582 with Gallup, Inc. for the Q12® Employment
Engagement Survey.

S

ergSa Summers, Direcior of Purchasing

Marcus Malhoser ___

Marcus Maltese 3/17/2020

. ﬁﬂ—-—-// /—-a_'/

regpry ¥. Pria/pfos, Director County Counsel 3/11/2020
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DPSS-0001582

This Agreement is made and entered into this _ day of , 201__, by and between Gallup, Inc
(herein referred to as “CONTRACTOR?”), and the County of Riverside, a political subdivision of the State
of California, on behalf of its Department of Public Social Services (herein referred to as “COUNTY™).
The parties agree as follows:

1.

DEFINITIONS
A. “Agreement” refers to the terms and conditions, schedules, and attachments included herein.

B. “CONTRACTOR” refers to Unassigned including its employees, agents, representatives,
subcontractors, and suppliers.

C. “DPSS” or “COUNTY” refers to the County of Riverside and its Department of Public Social
Services, which has administrative responsibility for this Agreement. DPSS and COUNTY are
used interchangeably in this Agreement.

D. “Q12®" refers to the use of the Gallup 12 question survey/assessment which measures
employee engagement.

E. “Subcontract” refers to any agreement, purchase order, or other purchase agreement,
including modifications and change orders to the foregoing, entered into by the Contractor
with a subcontractor to furnish supplies, materials, equipment, and services for the
performance of any of the terms and conditions contained in this Agreement.

F. “Subcontractor” means any supplier, vendor, or firm that furnishes supplies, materials,
equipment, or services to or for the CONTRACTOR or another subcontractor.

DESCRIPTION OF SERVICES

CONTRACTOR shall provide all services at the prices stated in Schedule A, Payment Provisions,
and as outlined and specified in Schedule B, Scope of Services, and Attachment | DPSS 2076A,
DPSS 2076B & Instructions and Attachment Il Deliverable Sign-Off Document.

PERIOD OF PERFORMANCE

This Agreement shall be effective upon execution and continues for one (1) year from the
execution date, with two (2) options to renew in one-year increments. CONTRACTOR shall
commence performance upon the effective date and shall diligently and continuously perform
thereafter.

COMPENSATION

COUNTY shall pay CONTRACTOR for services performed, products provided or expenses
incurred in accordance with Schedule A, “Payment Provisions. COUNTY is not responsible for
any fees or costs incurred above or beyond the contracted amount and shall have no obligation
to purchase any specified amount of services or product. Unless otherwise specifically stated in
Schedule A, COUNTY shall not be responsible for payment of any of CONTACTOR's expenses
related to this Agreement. At the expiration of the term of this Agreement, or upon termination
prior to the expiration of the Agreement, any funds paid to CONTRACTOR, but not used for
purposes of this Agreement shall revert to COUNTY within thirty (30) calendar days of the
expiration or termination.

AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS
The obligation of COUNTY for payment under this Agreement beyond the current fiscal year is
contingent upon and limited by the availability of county funding from which payment can be made.
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DPSS-0001582

There shall be no legal liability for payment on the part of COUNTY beyond June 30 of each year
unless funds are made available for such payment by the County Board of Supervisors. In the
event such funds are not forthcoming for any reason, COUNTY shall immediately notify
CONTRACTOR in writing and this Agreement shall be deemed terminated and be of no further
force or effect. COUNTY shall make all payments to CONTRACTOR that were properly earned
prior to the unavailability of funding.

TERMINATION
A. COUNTY may terminate this Agreement without cause upon giving thirty (30) calendar days
written notice served on CONTRACTOR stating the extent and effective date of termination.

B. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this
Agreement, or fails to make progress that may endanger performance and does not
immediately cure such failure. In the event of such termination, COUNTY may proceed with
the work in any manner deemed proper by COUNTY.

C. After receipt of the notice of termination, CONTRACTOR shall:
(1) Stop all work under this Agreement on the date specified in the notice of termination; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials,
reports or other products, which, if the Agreement had been completed or continued,
would be required to be furnished to COUNTY.

D. After termination, COUNTY shall make payment only for CONTRACTOR'’s performance up to
the date of termination in accordance with this Agreement.

E. CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonestly or willful and material breach of this Agreement
by CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability, for any
reason whatsoever, to perform the terms of this Agreement. In such an event, CONTRACTOR
shall not be entitled to any further compensation under this Agreement.

F. The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights or remedies provided by law or this Agreement.

REQUEST FOR WAIVER AND WAIVER OF BREACH

Waiver of any provision of this Agreement must be in writing and signed by authorized
representatives of the parties. No waiver or breach of any provision of the terms and conditions
herein shall be deemed, for any purpose, to be a waiver or a breach of any other provision hereof,
or of a continuing or subsequent waiver or breach. Failure of COUNTY to require exact, full
compliance with any terms of this Agreement shall not be construed as making any changes to
the terms of this Agreement and does not prevent COUNTY from enforcing the terms of this
Agreement.

TRANSITION PERIOD

CONTRACTOR recognizes that the services under this Agreement are vital to COUNTY and must
be continued without interruption and that, upon expiration, COUNTY or another contractor may
continue the services outlined herein. CONTRACTOR agrees to exercise its best efforts and
cooperation to effect an orderly and efficient transition of clients or services to a successor.
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1.

DPSS-0001582

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL

CONTRACTOR agrees that all materials, reports or products, in any form including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensation by COUNTY
pursuant to this Agreement shall be the sole property of COUNTY. The material, reports or
produces may be used by the COUNTY for any purpose that COUNTY deems appropriate,
including but not limited to, duplication and/or distribution within COUNTY or to third parties.
CONTRACTOR agrees not to release or circulate, in whole or in part, such materials, reports, or
products without prior written authorization of COUNTY.

INTELLECTUAL PROPERTY

a. Gallup Intellectual Property means any instructional materials, software programs, diagrams,
copyrighted assessments or surveys and anything else that Gallup uses or distributes to
Client in connection with this Agreement or an applicable Scope of Services that has been
developed prior to or independent of this Agreement by Gallup (“Gallup Property”). Gallup
Property is not considered work product or a “work for hire” under the terms of this Agreement.

b. For any Gallup Property used, incorporated into, required for use of, or provided with any
Services provided to Client hereunder, Gallup hereby grants Client a worldwide, non-
exclusive, nontransferable license to use Gallup Property as incorporated into or provided
with the applicable Services within Client's organization. Client may not make, have made,
sell, offer for sale, execute, reproduce, display, perform, distribute externally to any third party
copies of, or prepare derivative works of Gallup Property without the written permission of
Gallup.

c. All products, reports, documents, compilations of data and other materials produced or
developed by Gallup under a Scope of Services which are either: (a) created using the funds,
expertise, facilities, personnel, time, material or proprietary information of Client; or (b) are
derivatives of any Client proprietary information shall be the sole property of Client. These
materials do not include any Gallup Property or derivatives thereof. Gallup agrees to assist
Client, or its designee, at Client’'s expense, in every proper way to secure Client’s rights in
the materials.

USE OF NAME, TRADEMARKS OR LOGOS

Neither party shall originate any publicity, news release, or other announcement, written or oral,
whether to the public press, the trade, any of the other party's customers, suppliers or otherwise,
relating to this Agreement or any Scope of Services, or to the existence of an arrangement
between the parties without the prior written approval of the other party. Without limiting the
foregoing, neither party shall use any names, trademarks or logos of the other party without the
prior written consent of such party.

Publication of Data:

Research data associated with the consulting services performed by Gallup is not for public
dissemination outside of Client's organization including but not limited to press releases and paid
advertising. Both Client and Gallup have a responsibility to ensure that any published research
findings are not misleading. Client shall consult with Gallup prior to sharing any research findings
with any third party. Any release approved by Gallup shall include sufficient technical information
necessary to assess the validity of the published findings which may include the following: the
exact question wording, dates of interview, interviewing method, sample size, definition of the
survey population, and size of sampling error.

Respondent Confidentiality:
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13.

DPSS-0001582

Respondent-identifying information, without the express consent of respondents, is not part of the
deliverables under this Scope of Services and does not constitute a “work made for hire”. Gallup
will not provide respondent level data with any demographic data appended to protect the
confidentiality of participating respondents. To avoid non-compliance with state and federal laws,
Gallup will not provide Client any taped surveys without informing the respondent and obtaining
express consent that the recordings will be shared with Client.

CONDUCT OF CONTRACTOR/ CONFLICT OF INTEREST

A

CONTRACTOR covenants that it presently has no interest, including but not limited to, other
projects or contract, and shall not acquire any such interest, direct or indirect, which would
conflict in any manner or degree with CONTRACTOR's performance under this Agreement.
CONTRACTOR further covenants that no person or subcontractor having any such interest
shall be employed or retained by CONTRACTOR under this Agreement. CONTRACTOR
agrees to inform the COUNTY of all CONTRACTOR's interest, if any, which are or may be
perceived as incompatible with COUNTY's interests.

CONTRACTOR shall not, under any circumstances which could be perceived as an to
influence the recipient in the conduct or his/her duties, accept any gratuity or special favor
from individuals or firms with whom CONTRACTOR is doing business or proposing to do
business, in fulfilling this Agreement.

RECORDS, INSPECTIONS, AND AUDITS

A.

All performance, including services, workmanship, materials, facilities or equipment utilized in
the performance of this Agreement, shall be subject to inspection and test by COUNTY or any
other regulatory agencies at all times. This may include, but is not limited to, monitoring or
inspecting contractor performance through any combination of on-site visits, inspections,
evaluations, and CONTRACTOR self-monitoring. CONTRACTOR shall cooperate with any
inspector or COUNTY representative reviewing compliance with this Agreement and permit
access to all necessary locations, equipment, materials, or other requested items.

CONTRACTOR shall maintain auditable books, records, documents, and other evidence
relating to costs and expenses to this Agreement. CONTRACTOR shall maintain these
records for at least three (3) years after final payment has been made or until pending county,
state, and federal audits are completed, whichever is later.

Any authorized county, state or the federal representative shall have access to all books,
documents, papers, electronic data and other records they determine are necessary to
perform an audit, evaluation, inspection, review, assessment, or examination. These
representatives are authorized to obtain excerpts, transcripts and copies as they deem
necessary and shall have the same right to monitor or inspect the work or services as
COUNTY.

If CONTRACTOR disagrees with an audit, CONTRACTOR may employ a Certified Public
Accountant (CPA) to prepare and file with COUNTY its own certified financial and compliance
audit. CONTRACTOR shall not be reimbursed by COUNTY for such an audit regardless of
the audit outcome.

CONTRACTOR shall establish sufficient procedures to self-monitor the quality of
services/products under this Agreement and shall permit COUNTY or other inspector to
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15.

DPSS-0001582

assess and evaluate CONTRACTOR's performance at any time, upon reasonable notice to
the CONTRACTOR.

HOLD HARMLESS/INDEMNIFICATION

CONTRACTOR agrees to indemnify and hold harmless COUNTY, its departments, agencies and
districts, including their officers, employees and agents (collectively “County Indemnitees”), from
any liability, damage, claim or action based upon or related to any services or work of
CONTRACTOR (including its officers, employees, agents, subcontractors or suppliers) arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily
injury or death. CONTRACTOR shall, at its sole expense and cost including but not limited to,
attorney fees, cost of investigation, defense, and settlements or awards, defend County
Indemnitees in any such claim or action. CONTRACTOR shall, at their sole cost, have the right
to use counsel of their choice, subject to the approval of COUNTY which shall not be
unreasonably withheld; and shall have the right to adjust, settle, or compromise any such claim
or action so long as that does not compromise CONTRACTOR's indemnification obligation.
CONTRACTOR's obligation hereunder shall be satisfied when CONTRACTOR has provided
COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or
claim made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe CONTRACTOR's obligations to indemnify and hold COUNTY harmless.

INSURANCE

A. Without limiting or diminishing CONTRACTOR’s obligation to indemnify or hold COUNTY
harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole
cost and expense, the following insurance coverages during the term of this Agreement. As
respects to the insurance section only, COUNTY herein refers to the County of Riverside, its
agencies, districts, special districts, and departments, their respective directors, officers,
Board of Supervisors, employees, elected or appointed officials, agents, or representatives
as Additional Insureds.

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State
of California and have an AM BEST rating of not less than A: VIII (A:8) unless such
requirements are waived, in writing, by the County Risk Manager. If the County's Risk
Manager waives a requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term.

C. CONTRACTOR's insurance carrier(s) must declare its insurance self-insured retentions. If
such self-insured retentions exceed $500,000 per occurrence such retentions shall have the
prior written consent of the County Risk Manager before the commencement of operations
under this Agreement. Upon notification of self-insured retention unacceptable to COUNTY,
and at the election of the County's Risk Manager, CONTRACTOR's carriers shall either; 1)
reduce or eliminate such self-insured retention as respects to this Agreement with COUNTY,
or 2) procure a bond which guarantees payment of losses and related investigations, claims
administration, and defense costs and expenses.

D. CONTRACTOR shall cause CONTRACTOR's insurance carrier(s) to furnish the COUNTY
with either 1) a properly executed original certificate(s) of insurance and certified original
copies of endorsements effecting coverage as required herein, or 2) if requested to do so
orally or in writing by the County Risk Manager, provide original certified copies of policies,
including all endorsements and all attachments thereto, showing such insurance is in full force
and effect. Further, said Certificate(s) and policies of insurance shall contain the covenant of
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the insurance contractor(s) that thirty (30) calendar days written notice shall be given to the
COUNTY prior to any material modification, cancellation, expiration or reduction in coverage
of such insurance. In the event of a material modification, cancellation, expiration, or reduction
in coverage, this Agreement shall terminate forthwith, unless the COUNTY receives, prior to
such effective date, another properly executed original Certificate of Insurance and original
copies of endorsements or certified original policies, including all endorsements and
attachments thereto evidencing coverages set forth herein and the insurance required herein
is in full force and effect. CONTRACTOR shall not commence operations until the COUNTY
has been furnished original certificate(s) of insurance and certified original copies of
endorsements and if requested, certified original policies of insurance including all
endorsements and any and all other attachments as required in this section. An individual
authorized by the insurance carrier to do so on its behalf shall sign the original endorsements
for each policy and the certificate of insurance.

E. Itis understood and agreed to by the parties hereto that CONTRACTOR's insurance shall be
construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-
insured retentions or self-insured programs shall not be construed as contributory.

F. If, during the term of this Agreement or any extension thereof, there is a material change in
the scope of services, or there is a material change in the equipment to be used in the
performance of the scope of work which will add additional exposures (such as the use of
aircraft, watercraft, cranes, etc.), or the term of this Agreement, including any extensions
thereof, exceeds five (5) years, the COUNTY reserves the right to adjust the types of
insurance required under this Agreement and the monetary limits of liability for the insurance
coverages currently required herein if, in the County Risk Manager's reasonable judgment,
the amount or type of insurance carried by the CONTRACTOR has become inadequate.

G. CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

H. The insurance requirements contained in this Agreement may be met with a program(s) of
self-insurance acceptable to COUNTY.

I. CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event
that may give rise to a claim arising from the performance of this Agreement.

WORKER'S COMPENSATION

If CONTRACTOR has employees as defined by the State of California, CONTRACTOR shall
maintain statutory Worker's Compensation Insurance (Coverage A) as prescribed by the laws of
the State of California. Policy shall include Employers’ Liability (Coverage B) including
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy
shall be endorsed to waive subrogation in favor of the County of Riverside, and, if applicable, to
provide a Borrowed Servant/Alternate Employer Endorsement.

COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not limited to, premises liability,
contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'’s
performance of its obligations hereunder. Policy shall name the COUNTY as additional Insured.
Policy’s limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If
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such insurance contains a general aggregate limit, it shall apply separately to this Agreement or
be no less than two (2) times the occurrence limit.

PROFESSIONAL LIABILITY

If, at any time during the duration of this Agreement and any renewal or extension thereof, the
CONTRACTOR, its employees, agents or subcontractors provide professional counseling for
issues of medical diagnosis, medical treatment, mental health, dispute resolution or any other
services for which it is the usual and customary practice to maintain Professional Liability
Insurance, the CONTRACTOR shall procure and maintain Professional Liability Insurance (Errors
& Omissions), providing coverage for performance of work included within this Agreement, with a
limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. If
CONTRACTOR's Professional Liability Insurance is written on a claims made basis rather than
an occurrence basis, such insurance shall continue through the term of this Agreement. Upon
termination of this Agreement or the expiration or cancellation of the claims made insurance policy
CONTRACTOR shall purchase at his sole expense either 1) an Extended Reporting Endorsement
(also known as Tail Coverage); or, 2) Prior Dates Coverage from a new insurer with a retroactive
date back to the date of, or prior to, the inception of this Agreement; or, 3) demonstrate through
Certificates of Insurance that CONTRACTOR has maintained continuous coverage with the same
or original insurer. Coverage provided under items 1), 2) or 3) will continue for a period of five (5)
years beyond the termination of this Agreement.

CYBER LIABILITY

CONTRACTOR shall procure and maintain for the duration of the Agreement insurance against
claims for injuries to person or damages to property which may arise from or in connection with -
the performance of the work hereunder by CONTRACTOR, its agents, representatives, or
employees. CONTRACTOR shall procure and maintain for the duration of the Agreement
insurance claims arising out of their services and including, but not limited to loss, damage, theft
or other misuse of data, infringement of intellectual property, invasion of privacy and breach of
data.

CONTRACTOR shall procure and maintain cyber liability Insurance, with limits not less than
$2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently broad
to respond to the duties and obligations as is undertaken by CONTRACTOR in this Agreement
and shall include, but not limited to, claims involving infringement of intellectual property, including
but not limited to infringement of copyright, trademark, trade dress, invasion of privacy violations,
information theft, damage to or destruction of electronic information, release of private
information, alteration of electronic information, extortion and network security. The policy shall
provide coverage for breach response costs as well as regulatory fines and penalties as well as
credit monitoring expenses with limits sufficient to respond to these obligations.

INDEPENDENT CONTRACTOR

It is agreed that CONTRACTOR is an independent contractor and that no relationship of
employer-employee exists between the parties. CONTRACTOR and its employees shall not be
entitled to any benefits payable to employees of COUNTY, including but not limited to, workers'
compensation, retirement, or health benefits. COUNTY shall not be required to make any
deductions for CONTRACTOR employees from the compensation payable to CONTRACTOR
under this Agreement. CONTRACTOR agrees to hold COUNTY harmless from any and all claims
that may be made against COUNTY based upon any contention by any person or other party that
an employer-employee relationship exists by reason of this Agreement. CONTRACTOR agrees
to indemnify and defend, at its sole expense and cost, including but not limited, to attorney fees,
cost of investigation, defense and settlements, or awards, COUNTY, its officers, agents, and
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employees in any legal action based upon such alleged existence of an employer-employee
relationship by reason of this Agreement.

LICENSES AND PERMITS

If applicable, CONTRACTOR shall be licensed and have all permits as required by Federal, State,
County, or other regulatory authorities at the time the proposal is submitted to COUNTY and
throughout the term of this Agreement. CONTRACTOR warrants that it has all necessary permits,
approvals, certificates, waivers, and exceptions necessary for performance of this Agreement.

NO DEBARMENT OR SUSPENSION

CONTRACTOR certifies that it is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by a federal department or
agency; has not within a three-year period preceding this Agreement been convicted of or had a
civil judgment rendered against it for the commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state or local) transaction;
violation of federal or state anti-trust status; commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property; is not
presently indicted or otherwise criminally or civilly charged by a government entity (federal, state
or local) with commission of any of the offenses enumerated herein; and has not within a three-
year period preceding this Agreement had one or more public transactions (federal, state or local)
terminated for cause or default.

COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES

CONTRACTOR shall comply with all rules, regulations, requirements and directives of the
California Department of Social Services, other applicable State or Federal agencies, funding
sources and other governing regulatory authorities which impose duties and regulations upon
COUNTY related to this Agreement. These shall be equally applicable to and binding upon
CONTRACTOR to the same extent as they are upon COUNTY.

EMPLOYMENT PRACTICES
A. CONTRACTOR shall comply with all federal and state statutes and regulations in the hiring
of its employees.

B. CONTRACTOR shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin, ancestry,
physical handicap, medical condition, marital status, age, or sex in the performance of this
Agreement; if applicable, with the provisions of the Fair Employment and Housing Act (FEHA)
and the Federal Civil Rights Act of 1964 (P. L. 88-352).

C. Inthe provision of benefits, CONTRACTOR shall certify and comply with Public Contract Code
10295.3 and not discriminate between employees with spouses and employees with domestic
partners, or discriminate between the domestic partners and spouses of those employees.
For the purpose of this section “domestic partner” means one of two persons who have filed
a declaration of domestic partnership with the Secretary of State pursuant to Division 2.5
(commencing with Section 297) of the Family Code.

D. By signing this Agreement or accepting funds under this Agreement, CONTRACTOR shall

comply with Executive Order 11246 of September 24, 1965, entitled “ Equal Employment
Opportunity,” as amended by Department of Labor regulations (41 CFR Chapter 60).
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E. Employment Development Department reporting requirements: CONTRACTOR shall provide
required data and certification to COUNTY in order to comply with child support enforcement
requirements. The documentation will be provided within ten (10) days of notification of award
of this Agreement when required by the Employment Development Department. Failure to
submit the documentation or failure to comply with all federal and state reporting requirement
for child support enforcement shall constitute a material breach of this Agreement.

LOBBYING

A. CONTRACTOR shall ensure no federal appropriated funds have been paid or will be paid by
or on behalf of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with the awarding of any
federal contract, continuation, renewal, amendment, or modification of any federal contract,
grant loan or cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with such federal contract, grant, loan, or cooperative agreement, CONTRACTOR
shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

C. CONTRACTOR shall require that the language of this certification be included in the award
document for sub-awards at all tiers, including subcontracts, sub-grants, and contract under
grants, loans, and cooperative agreements, and that all sub-recipients shall certify and
disclose accordingly.

ADVERSE GOVERNMENT ACTION

In the event any action of any department, branch or bureau of the federal, state, or local
government has a material adverse effect on either party in the performance of their obligations
hereunder, then that party shall notify the other of the nature of this action, including in the notice
a copy of the adverse action. The parties shall meet within thirty (30) calendar days and shall, in
good faith, attempt to negotiate a modification to this Agreement that minimizes the adverse
effect. Notwithstanding the provisions herein, if the parties fail to reach a negotiated modification
concerning the adverse action, then the affected party may terminate this Agreement by giving at
least one hundred eighty (180) calendar days’ notice or may terminate sooner if agreed to by both
parties.

SUBCONTRACTS
A. CONTRACTOR shall not enter into any subcontract with any subcontractor who:
(1) Is presently debarred, suspended, proposed for debarment or suspension, or declared
ineligible or voluntarily excluded from covered transactions by a federal department or
agency;

(2) Has within a three-year period preceding this Agreement been convicted of or had a civil
judgment rendered against them for the commission of fraud, a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or
local) transaction, violation of federal or state anti-trust status, commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;
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(3) Is presently indicted or otherwise criminally or civilly charged by a government entity
(federal, state or local) with commission of any of the offenses enumerated in the
paragraph above; and

(4) Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local) terminated for cause or default.

B. CONTRACTOR shall be fully responsible for the acts or omissions of its subcontractors and
the subcontractors’ employees.

C. CONTRACTOR shall insert clauses in all subcontracts to bind its subcontractors to the terms
and conditions of this Agreement.

D. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of CONTRACTOR and COUNTY,

SUPPLANTATION

CONTRACTOR shall not supplant any federal, state or county funds intended for the purpose of
this Agreement with any funds made available under any other agreement. CONTRACTOR shall
not claim reimbursement from COUNTY for any sums which have been paid by another source
of revenue. CONTRACTOR agrees that it will not use funds received pursuant to this Agreement,
either directly or indirectly, as a contribution or compensation for purposes of obtaining state funds
under any state program or COUNTY funds under any county programs without prior approval of
COUNTY.

ASSIGNMENT

CONTRACTOR shall not assign or transfer any interest in this Agreement without the prior written
consent of COUNTY. Any attempt to assign or transfer any interest without written consent of
COUNTY shall be deemed void and of no force or effect.

FORCE MAJEURE

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and which could not have been reasonably anticipated, such as acts of God,
acts of war, civil disorders, or other similar acts, such party shall not be held liable for such failure
to comply.

GOVERNING LAW

This Agreement shall be governed by the laws of the State of California. Any legal action related
to the interpretation or performance of this Agreement shall be filed only in the Superior Court for
the State of California or the U.S. District Court located in Riverside, California.

DISPUTES

A. The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement which is not resolved by the parties shall be decided by COUNTY's
Compliance Contract Officer who shall furnish the decision in writing. The decision of
COUNTY's Compliance Contract Officer shall be final and conclusive unless determined by a
court to have been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to
imply bad faith. CONTRACTOR shall proceed diligently with the performance of this
Agreement pending resolution of a dispute.
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B. Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third party mediator. A
second mediation session shall be required if the first session is not successful. The parties
shall share the cost of the mediations.

ADMINISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this
Agreement.

NOTICES

All notices, claims, correspondence, or statements authorized or required by this Agreement shall
be deemed effective three (3) business days after they are made in writing and deposited in the
United States mail addressed as follows:

COUNTY:

Department of Public Social Services
Contracts Administration Unit

P.O. Box 7789

Riverside, CA 92513

Invoices and other financial documents:
Department of Public Social Services
Fiscal/Management Reporting Unit
4060 County Circle Drive

Riverside, CA 92503

CONTRACTOR:
Gallup, Inc.

Kelli Winkler

1001 Gallup Drive
Omaha, NE 68102

CONTRACTOR “Remit To" address:
Gallup, Inc.

P.O. Box 310284

Des Moines, |IA 50331-0284

SIGNED IN COUNTERPARTS

This agreement may be executed in any number of counterparts, each of which when executed
shall constitute a duplicate original, but all counterparts together shall constitute a single
agreement.

MODIFICATION OF TERMS

This Agreement may be modified only by a written amendment signed by authorized
representatives of both parties. Requests to modify fiscal provisions shall be submitted no later
than April 1.
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37. ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force or effect.

Authporized Signatyre for Gallup, Inc Authorized Signature for County
Printed Ndme of P¥rson Signing: Printed Name of Person Signing:
Kristen Lipton V. Manuel Perez

Title: Title:

Regional Director, West Chairman, Board of Supervisors
Date §\igan: Date Signed:

FORM-APPROVED COUNTY COUNSEL
BY: 3/n/2020
SANNAN. OH DATE
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Schedule A
Payment Provisions

MAXIMUM AMOUNTS —~ANNUAL AND AGGREGATE TOTALS
The total annual payments to CONTRACTOR shall not exceed $64,500.00. The total aggregate
payment to CONTRACTOR shall not exceed $193,500.00.

PAYMENT SCHEDULE
Gallup will invoice the entire service fee upon contract signature.
YEAR PERIOD ANNUAL PAYMENT
Fiscal Year 2020 — 2021 $64,500.00
Fiscal Year 2021 — 2022 $64,500.00
Fiscal Year 2022 — 2023 $64,500.00
Total $193,500.00

ACCEPTANCE OF THE DELIVERABLES

1.

The CONTRACTOR will notify the DPSS Contracts Administration Unit (CAU) in writing,
through U.S. Mail, overnight courier, or email of the submittal of the Q12® Employee
Engagement Survey subscription.

DPSS will be deemed to have accepted the Deliverables upon DPSS submitting to the
CONTRACTOR the Deliverable Sign-Off Document (Attachment Il). Attachment Il is
attached hereto and incorporated herein by this reference for request for all payments.

METHOD, TIME, AND CONDITIONS OF PAYMENT

1.

CONTRACTOR will be paid the actual amount of the invoice for payment as outlined in the
Payment Schedule that is accompanied by a Deliverable Sign-Off Document (Attachment Il)
signed by the County for each required deliverable. If the required supporting documentation
is not provided, DPSS may delay payment until documentation is received by DPSS.

CONTRACTOR shall submit DPSS Forms 2076A (Attachment I) following the instructions set
forth on the “Instructions for Form 2076A." Attachment | is attached hereto and incorporated
herein by this reference for request of all payments.

Notwithstanding any other terms and conditions of this Agreement, should DPSS cancel this
Agreement without cause prior to completion of services, Gallup shall be entitled to the
payment of fees for services completed prior to termination of this Agreement and 25% of the
remaining balance of fees associated with contracted work yet to be performed. For example,
if the agreement is for a period of three years and Client terminates this agreement after Year
1, Client shall owe 25% of the remaining agreement price for Years 2 and 3 in addition to any
outstanding invoices for work completed prior to termination.

CONTRACTOR invoice estimates for May and June are due no later than June 5. Actual
CONTRACTOR invoices for May and June are due no later than July 30.
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FINANCIAL RESOURCES

During the term of this Agreement, CONTRACTOR shall maintain sufficient financial resources
necessary to fully perform its obligations. CONTRACTOR confirms there has been no material
financial change in CONTRACTOR (including any parent company) since its last financial
statement that has resulted in a negative impact to its financial condition.

DISALLOWANCE

If CONTRACTOR receives payment under this Agreement which is later disallowed by COUNTY
for nonconformance with the Agreement, CONTRACTOR shall promptly refund the disallowed
amount to COUNTY, or, at its option, COUNTY may offset the amount disallowed from any
payment due to CONTRACTOR.
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Schedule B
Scope of Services

B.1 SCOPE OF SERVICES
A. Project Objectives

1. Administering the Q12® Employee Engagement Survey to 4,600 DPSS employees.

2. Create roll-up reporting structure results with drop down titles so DPSS
managers/supervisors can use the data to enhance their leadership skills.

B. DPSS Responsibilities

DPSS will provide the environment, equipment, access to County information and resources
to facilitate CONTRACTOR'S ability to administer the Q12® Employee Engagement Survey.

C. CONTRACTOR Responsibilities

1. Survey Administrations

Set-up the web-based Employee Engagement Survey portal for up to 4,600 DPSS
employees. The Employee Engagement Survey shall include:

a. Access for 12 months with unlimited self-directed ad hoc Pulse capability.

b. Q12® survey questions with drop down titles, additional Gallup-validated
questions and ability to use custom questions.

c. Closed-Sample survey. The closed sample requires DPSS to upload employee
information into portal.

d. Skip pattern functionality which gives users the option to skip or continue
questions based on how the questions are answered.

e. Manager level security functionality and settings.

f. Distribution of survey links.

2. Reporting
Provide roll-up reporting with drop down titles based on client set-up which shall include:

a. Working on employee list with DPSS and creating the reporting structure for the
report.

b. Calculating the overall grand mean (average scores of all questions for all
respondents).

c. Reports with up to 10 reporting groups. Reporting groups shall be defined by

DPSS prior to survey administration (Examples: Team, Location, Manager,
Department).

d. Reading results of the data that will be managed 100% by DPSS.
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e. Track and compare data from the first and previous survey administrations.

3. Project Support and Resources
a. Provide one DPSS Super User (client administrator) platform training via
webinar. Up to five DPSS client Super Users will be given platform administrator
rights. The training resources for the Super Users will include:

i. Standard set of Engagement Resources
ii. Recommendations for Communication Guide

b. Provide basic action planning and learning tools such as monitoring action plans
to ensure teams stay on track.

c. Provide a mobile app to access the Employee Engagement Survey information
from the mobile phone.

4. Technical Support / Consulting
a. Once DPSS provides the data employee listt CONTRACTOR will provide
discrepancy checks for DPSS’s respondent list annually. Discrepancy checks
include unigueness checks, hierarchical verification, data consistency checks,
variable header trending checks and email validity checks to ensure the data is
legitimate before loading the data into the Respondent list.

b. Load the Respondent list into Gallup Access once all the cleaning of the data is
completed.

c. Support from the Gallup client support team that will assist with any technical
questions that DPSS users may need help with.
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ATTACHMENT |
COUNTY OF RIVERSIDE
DEPARTMENT OF PUBLIC SOCIAL SERVICES
CONTRACTOR PAYMENT REQUEST
To: Riverside County From: Gallup, In¢
Department of Public Social Services Remit to Name
Attn: Management Reporting Unit —
4060 County Circle Drive s
Riverside, CA 92503 T
Contract Number
Total amount requested for the period of 20
Select Pavment Tvpe(s) Below:
[] Advance Payment $ [0 Actual Payment $
(if allowed by Contract/MOU) (Same amount as 2076B if needed)
[]  Unit of Service Payment $ # of Units) X ($)
# of Units) X (8) # of Units) X ($)
# of Units) X (8) # of Units) X (%)
Any questions regarding this request should be directed to;
Name Phone Number

[ hereby certify under penalty of perjury that to the best of my knowledge the above is true and correct

Authorized Signature Title Date

Business Unit (5) Purchase Order # (10) Invoice #
Account (6) Amount Authornized

If amount authorized is different from amount request, please explain:
Fund (5)
Dept ID (10)
Program (5) Program (if applicable) Date
Class (10) Management Reporting Unit Date
Project/Grant (15) Contracts Administration Unit Date
Vendor Code (10) General Accounting Section Date

Page 19 of 22




DPSS-0001582

COUNTY OF RIVERSIDE DEPARTMENT OF PUBLIC SOCIAL SERVICES
CONTRACTOR EXPENDITURE REPORT (2076B)

CONTRACTOR:

ACTUAL EXPENDITURES FOR (MM/YYYY)

CONTRACT #:

EXPENSE CATEGORY

APPROVED
BUDGETED
AMOUNT

CURRENT
EXPENDITURES

CUMULATIVE UNEXPENDED
EXPENDITURES BUDGETED

BILLABLE AMOUNT

AMOUNT

List each item as outlined in
contract budget.

TOTAL BUDGET/EXPENSES

IN-KIND CASH CON

TRIBUTION

List each type of contribution

TOTAL IN-KIND/CASH MATCH

CLIENT FEES COLLECTED

CURRENT PERIOD

YEAR TO DATE
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DEPARTMENT OF PUBLIC SOCIAL SERVICES FORMS

Mailing Instructions: When completed, these forms will summarize all of your claims for
payment. Your Claims Packet will include DPSS 2076A, 2076B (if required).

invoices, payroll verification, and copies of canceled checks attached, receipts, bank
statements, sign-in sheets, daily logs, mileage logs, and other back-up documentation
needed to comply with ContractMOU.

Mail Claims Packet to address shown on upper left corner of DPSS 2076A.
[see method, time, and schedule/condition of payments).
(Please type or print information on all DPSS Forms.)

DPSS 2076A
CONTRACTOR PAYMENT REQUEST

"Remit to Name"
The legal name of your agency.

"Address”

The remit to address used when this contract was
established for your agency. All address changes
must be submitted for processing prior to use.

"Contractor Name"
Business name, if different than legal name (if not leave blank).

"Contract Number”
Can be found on the first page of your contract.

"Amount Requested”
Fill in the total amount and billing period you are requesting
payment for.

"Payment Type"
Check the box and enter the dollar amount for the type(s) of
payment(s) you are requesting payment for.

"Any questions regarding..."

Fill in the name and phone number of the person to be
contacted should any questions arise regarding your request
for payment.

"Authorized Signature, Title, and Date (Contractor's)
Self-explanatory (required). Original Signature needed for payment.
EVERYTHING BELOW THE THICK SOLID LINE IS FOR DPSS USE ONLY AND SHOULD BE LEFT BLANK.

Page 21 of 22




DPSS-0001582

ATTACHMENT II

Deliverable Sign-off Document
Project Information
Dept/Division: Project:

Project Manager:

Contractor: Agreement#:
Deliverable#: Date Deliverable Date Submitted:
Completed:

Deliverable Description:

Deliverable Approval
Approval Signatures: Date: Comments:

Project Manager

Project Sponsor
Non-Acceptance of Deliverable
Signatures: Date:

Project Manager

Project Sponsor
Reason for Non-Acceptance
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This Agreement is made and entered into this ___ day of , 201__, by and between Gallup, Inc
(herein referred to as “CONTRACTOR"), and the County of Riverside, a political subdivision of the State
of California, on behalf of its Department of Public Social Services (herein referred to as “COUNTY").
The parties agree as follows:

1.

DEFINITIONS
A. “Agreement” refers to the terms and conditions, schedules, and attachments included herein.

B. “CONTRACTOR" refers to Unassigned including its employees, agents, representatives,
subcontractors, and suppliers.

C. “DPSS” or “COUNTY” refers to the County of Riverside and its Department of Public Social
Services, which has administrative responsibility for this Agreement. DPSS and COUNTY are
used interchangeably in this Agreement.

D. “Q12®" refers to the use of the Gallup 12 question survey/assessment which measures
employee engagement.

E. “Subcontract’ refers to any agreement, purchase order, or other purchase agreement,
including modifications and change orders to the foregoing, entered into by the Contractor
with a subcontractor to furnish supplies, materials, equipment, and services for the
performance of any of the terms and conditions contained in this Agreement.

F. “Subcontractor” means any supplier, vendor, or firm that furnishes supplies, materials,
equipment, or services to or for the CONTRACTOR or another subcontractor.

DESCRIPTION OF SERVICES

CONTRACTOR shall provide all services at the prices stated in Schedule A, Payment Provisions,
and as outlined and specified in Schedule B, Scope of Services, and Attachment | DPSS 2076A,
DPSS 2076B & Instructions and Attachment || Deliverable Sign-Off Document.

PERIOD OF PERFORMANCE

This Agreement shall be effective upon execution and continues for one (1) year from the
execution date, with two (2) options to renew in one-year increments. CONTRACTOR shall
commence performance upon the effective date and shall diligently and continuously perform
thereafter.

COMPENSATION

COUNTY shall pay CONTRACTOR for services performed, products provided or expenses
incurred in accordance with Schedule A, “Payment Provisions. COUNTY is not responsible for
any fees or costs incurred above or beyond the contracted amount and shall have no obligation
to purchase any specified amount of services or product. Unless otherwise specifically stated in
Schedule A, COUNTY shall not be responsible for payment of any of CONTACTOR's expenses
related to this Agreement. At the expiration of the term of this Agreement, or upon termination
prior to the expiration of the Agreement, any funds paid to CONTRACTOR, but not used for
purposes of this Agreement shall revert to COUNTY within thirty (30) calendar days of the
expiration or termination.

AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS
The obligation of COUNTY for payment under this Agreement beyond the current fiscal year is
contingent upon and limited by the availability of county funding from which payment can be made.
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There shall be no legal liability for payment on the part of COUNTY beyond June 30 of each year
unless funds are made available for such payment by the County Board of Supervisors. In the
event such funds are not forthcoming for any reason, COUNTY shall immediately notify
CONTRACTOR in writing and this Agreement shall be deemed terminated and be of no further
force or effect. COUNTY shall make all payments to CONTRACTOR that were properly earned
prior to the unavailability of funding.

TERMINATION
A. COUNTY may terminate this Agreement without cause upon giving thirty (30) calendar days
written notice served on CONTRACTOR stating the extent and effective date of termination.

B. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this
Agreement, or fails to make progress that may endanger performance and does not
immediately cure such failure. In the event of such termination, COUNTY may proceed with
the work in any manner deemed proper by COUNTY.

C. Aifter receipt of the notice of termination, CONTRACTOR shall:
(1) Stop all work under this Agreement on the date specified in the notice of termination; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials,
reports or other products, which, if the Agreement had been completed or continued,
would be required to be furnished to COUNTY.

D. After termination, COUNTY shall make payment only for CONTRACTOR's performance up to
the date of termination in accordance with this Agreement.

E. CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonestly or willful and material breach of this Agreement
by CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability, for any
reason whatsoever, to perform the terms of this Agreement. In such an event, CONTRACTOR
shall not be entitled to any further compensation under this Agreement.

F. The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights or remedies provided by law or this Agreement.

REQUEST FOR WAIVER AND WAIVER OF BREACH

Waiver of any provision of this Agreement must be in writing and signed by authorized
representatives of the parties. No waiver or breach of any provision of the terms and conditions
herein shall be deemed, for any purpose, to be a waiver or a breach of any other provision hereof,
or of a continuing or subsequent waiver or breach. Failure of COUNTY to require exact, full
compliance with any terms of this Agreement shall not be construed as making any changes to
the terms of this Agreement and does not prevent COUNTY from enforcing the terms of this
Agreement.

TRANSITION PERIOD

CONTRACTOR recognizes that the services under this Agreement are vital to COUNTY and must
be continued without interruption and that, upon expiration, COUNTY or another contractor may
continue the services outlined herein. CONTRACTOR agrees to exercise its best efforts and
cooperation to effect an orderly and efficient transition of clients or services to a successor.
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OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL

CONTRACTOR agrees that all materials, reports or products, in any form including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensation by COUNTY
pursuant to this Agreement shall be the sole property of COUNTY. The material, reports or
produces may be used by the COUNTY for any purpose that COUNTY deems appropriate,
including but not limited to, duplication and/or distribution within COUNTY or to third parties.
CONTRACTOR agrees not to release or circulate, in whole or in part, such materials, reports, or
products without prior written authorization of COUNTY.

INTELLECTUAL PROPERTY

a. Gallup Intellectual Property means any instructional materials, software programs, diagrams,
copyrighted assessments or surveys and anything else that Gallup uses or distributes to
Client in connection with this Agreement or an applicable Scope of Services that has been
developed prior to or independent of this Agreement by Gallup (“Gallup Property”). Gallup
Property is not considered work product or a “work for hire” under the terms of this Agreement.

b. For any Gallup Property used, incorporated into, required for use of, or provided with any
Services provided to Client hereunder, Gallup hereby grants Client a worldwide, non-
exclusive, nontransferable license to use Gallup Property as incorporated into or provided
with the applicable Services within Client’s organization. Client may not make, have made,
sell, offer for sale, execute, reproduce, display, perform, distribute externally to any third party
copies of, or prepare derivative works of Gallup Property without the written permission of
Gallup.

c. All products, reports, documents, compilations of data and other materials produced or
developed by Gallup under a Scope of Services which are either: (a) created using the funds,
expertise, facilities, personnel, time, material or proprietary information of Client; or (b) are
derivatives of any Client proprietary information shall be the sole property of Client. These
materials do not include any Gallup Property or derivatives thereof. Gallup agrees to assist
Client, or its designee, at Client’'s expense, in every proper way to secure Client's rights in
the materials.

USE OF NAME, TRADEMARKS OR LOGOS

Neither party shall originate any publicity, news release, or other announcement, written or oral,
whether to the public press, the trade, any of the other party's customers, suppliers or otherwise,
relating to this Agreement or any Scope of Services, or to the existence of an arrangement
between the parties without the prior written approval of the other party. Without limiting the
foregoing, neither party shall use any names, trademarks or logos of the other party without the
prior written consent of such party.

Publication of Data:

Research data associated with the consulting services performed by Gallup is not for public
dissemination outside of Client's organization including but not limited to press releases and paid
advertising. Both Client and Gallup have a responsibility to ensure that any published research
findings are not misleading. Client shall consult with Gallup prior to sharing any research findings
with any third party. Any release approved by Gallup shall include sufficient technical information
necessary to assess the validity of the published findings which may include the following: the
exact question wording, dates of interview, interviewing method, sample size, definition of the
survey population, and size of sampling error.

Respondent Confidentiality:
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Respondent-identifying information, without the express consent of respondents, is not part of the
deliverables under this Scope of Services and does not constitute a “work made for hire”. Gallup
will not provide respondent level data with any demographic data appended to protect the
confidentiality of participating respondents. To avoid non-compliance with state and federal laws,
Gallup will not provide Client any taped surveys without informing the respondent and obtaining
express consent that the recordings will be shared with Client.

CONDUCT OF CONTRACTOR/ CONFLICT OF INTEREST

A.

CONTRACTOR covenants that it presently has no interest, including but not limited to, other
projects or contract, and shall not acquire any such interest, direct or indirect, which would
conflict in any manner or degree with CONTRACTOR's performance under this Agreement.
CONTRACTOR further covenants that no person or subcontractor having any such interest
shall be employed or retained by CONTRACTOR under this Agreement. CONTRACTOR
agrees to inform the COUNTY of all CONTRACTOR's interest, if any, which are or may be
perceived as incompatible with COUNTY’s interests.

CONTRACTOR shall not, under any circumstances which could be perceived as an to
influence the recipient in the conduct or his/her duties, accept any gratuity or special favor
from individuals or firms with whom CONTRACTOR is doing business or proposing to do
business, in fulfilling this Agreement.

RECORDS, INSPECTIONS, AND AUDITS

A.

All performance, including services, workmanship, materials, facilities or equipment utilized in
the performance of this Agreement, shall be subject to inspection and test by COUNTY or any
other regulatory agencies at all times. This may include, but is not limited to, monitoring or
inspecting contractor performance through any combination of on-site visits, inspections,
evaluations, and CONTRACTOR self-monitoring. CONTRACTOR shall cooperate with any
inspector or COUNTY representative reviewing compliance with this Agreement and permit
access to all necessary locations, equipment, materials, or other requested items.

CONTRACTOR shall maintain auditable books, records, documents, and other evidence
relating to costs and expenses to this Agreement. CONTRACTOR shall maintain these
records for at least three (3) years after final payment has been made or until pending county,
state, and federal audits are completed, whichever is later.

Any authorized county, state or the federal representative shall have access to all books,
documents, papers, electronic data and other records they determine are necessary to
perform an audit, evaluation, inspection, review, assessment, or examination. These
representatives are authorized to obtain excerpts, transcripts and copies as they deem
necessary and shall have the same right to monitor or inspect the work or services as
COUNTY.

If CONTRACTOR disagrees with an audit, CONTRACTOR may employ a Certified Public
Accountant (CPA) to prepare and file with COUNTY its own certified financial and compliance
audit. CONTRACTOR shall not be reimbursed by COUNTY for such an audit regardless of
the audit outcome.

CONTRACTOR shall establish sufficient procedures to self-monitor the quality of
services/products under this Agreement and shall permit COUNTY or other inspector to
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assess and evaluate CONTRACTOR'’s performance at any time, upon reasonable notice to
the CONTRACTOR.

HOLD HARMLESS/INDEMNIFICATION

CONTRACTOR agrees to indemnify and hold harmless COUNTY, its departments, agencies and
districts, including their officers, employees and agents (collectively “County Indemnitees”), from
any liability, damage, claim or action based upon or related to any services or work of
CONTRACTOR (including its officers, employees, agents, subcontractors or suppliers) arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily
injury or death. CONTRACTOR shall, at its sole expense and cost including but not limited to,
attorney fees, cost of investigation, defense, and settlements or awards, defend County
Indemnitees in any such claim or action. CONTRACTOR shall, at their sole cost, have the right
to use counsel of their choice, subject to the approval of COUNTY which shall not be
unreasonably withheld; and shall have the right to adjust, settle, or compromise any such claim
or action so long as that does not compromise CONTRACTOR's indemnification obligation.
CONTRACTOR’s obligation hereunder shall be satisfied when CONTRACTOR has provided
COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or
claim made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe CONTRACTOR's obligations to indemnify and hold COUNTY harmless.

INSURANCE

A. Without limiting or diminishing CONTRACTOR's obligation to indemnify or hold COUNTY
harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole
cost and expense, the following insurance coverages during the term of this Agreement. As
respects to the insurance section only, COUNTY herein refers to the County of Riverside, its
agencies, districts, special districts, and departments, their respective directors, officers,
Board of Supervisors, employees, elected or appointed officials, agents, or representatives
as Additional Insureds.

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State
of California and have an AM BEST rating of not less than A: VIII (A:8) unless such
requirements are waived, in writing, by the County Risk Manager. If the County's Risk
Manager waives a requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term.

C. CONTRACTOR's insurance carrier(s) must declare its insurance self-insured retentions. If
such self-insured retentions exceed $500,000 per occurrence such retentions shall have the
prior written consent of the County Risk Manager before the commencement of operations
under this Agreement. Upon notification of self-insured retention unacceptable to COUNTY,
and at the election of the County's Risk Manager, CONTRACTOR’s carriers shall either; 1)
reduce or eliminate such self-insured retention as respects to this Agreement with COUNTY,
or 2) procure a bond which guarantees payment of losses and related investigations, claims
administration, and defense costs and expenses.

D. CONTRACTOR shall cause CONTRACTOR's insurance carrier(s) to furnish the COUNTY
with either 1) a properly executed original certificate(s) of insurance and certified original
copies of endorsements effecting coverage as required herein, or 2) if requested to do so
orally or in writing by the County Risk Manager, provide original certified copies of policies,
including all endorsements and all attachments thereto, showing such insurance is in full force
and effect. Further, said Certificate(s) and policies of insurance shall contain the covenant of
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the insurance contractor(s) that thirty (30) calendar days written notice shall be given to the
COUNTY prior to any material modification, cancellation, expiration or reduction in coverage
of such insurance. In the event of a material modification, cancellation, expiration, or reduction
in coverage, this Agreement shall terminate forthwith, unless the COUNTY receives, prior to
such effective date, another properly executed original Certificate of Insurance and original
copies of endorsements or certified original policies, including all endorsements and
attachments thereto evidencing coverages set forth herein and the insurance required herein
is in full force and effect. CONTRACTOR shall not commence operations until the COUNTY
has been furnished original certificate(s) of insurance and certified original copies of
endorsements and if requested, certified original policies of insurance including all
endorsements and any and all other attachments as required in this section. An individual
authorized by the insurance carrier to do so on its behalf shall sign the original endorsements
for each policy and the certificate of insurance.

E. Itis understood and agreed to by the parties hereto that CONTRACTOR’s insurance shall be
construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-
insured retentions or self-insured programs shall not be construed as contributory.

F. If, during the term of this Agreement or any extension thereof, there is a material change in
the scope of services, or there is a material change in the equipment to be used in the
performance of the scope of work which will add additional exposures (such as the use of
aircraft, watercraft, cranes, etc.), or the term of this Agreement, including any extensions
thereof, exceeds five (5) years, the COUNTY reserves the right to adjust the types of
insurance required under this Agreement and the monetary limits of liability for the insurance
coverages currently required herein if, in the County Risk Manager's reasonable judgment,
the amount or type of insurance carried by the CONTRACTOR has become inadequate.

G. CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

H. The insurance requirements contained in this Agreement may be met with a program(s) of
self-insurance acceptable to COUNTY.

I. CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event
that may give rise to a claim arising from the performance of this Agreement.

WORKER'S COMPENSATION

If CONTRACTOR has employees as defined by the State of California, CONTRACTOR shall
maintain statutory Worker's Compensation Insurance (Coverage A) as prescribed by the laws of
the State of California. Policy shall include Employers’ Liability (Coverage B) including
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy
shall be endorsed to waive subragation in favor of the County of Riverside, and, if applicable, to
provide a Borrowed Servant/Alternate Employer Endorsement.

COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not limited to, premises liability,
contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of CONTRACTOR's
performance of its obligations hereunder. Policy shall name the COUNTY as additional Insured.
Policy’s limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If
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such insurance contains a general aggregate limit, it shall apply separately to this Agreement or
be no less than two (2) times the occurrence limit.

PROFESSIONAL LIABILITY

If, at any time during the duration of this Agreement and any renewal or extension thereof, the
CONTRACTOR, its employees, agents or subcontractors provide professional counseling for
issues of medical diagnosis, medical treatment, mental health, dispute resolution or any other
services for which it is the usual and customary practice to maintain Professional Liability
Insurance, the CONTRACTOR shall procure and maintain Professional Liability Insurance (Errors
& Omissions), providing coverage for performance of work included within this Agreement, with a
limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. If
CONTRACTOR'’s Professional Liability Insurance is written on a claims made basis rather than
an occurrence basis, such insurance shall continue through the term of this Agreement. Upon
termination of this Agreement or the expiration or cancellation of the claims made insurance policy
CONTRACTOR shall purchase at his sole expense either 1) an Extended Reporting Endorsement
(also known as Tail Coverage); or, 2) Prior Dates Coverage from a new insurer with a retroactive
date back to the date of, or prior to, the inception of this Agreement; or, 3) demonstrate through
Certificates of Insurance that CONTRACTOR has maintained continuous coverage with the same
or original insurer. Coverage provided under items 1), 2) or 3) will continue for a period of five (5)
years beyond the termination of this Agreement.

CYBER LIABILITY

CONTRACTOR shall procure and maintain for the duration of the Agreement insurance against
claims for injuries to person or damages to property which may arise from or in connection with
the performance of the work hereunder by CONTRACTOR, its agents, representatives, or
employees. CONTRACTOR shall procure and maintain for the duration of the Agreement
insurance claims arising out of their services and including, but not limited to loss, damage, theft
or other misuse of data, infringement of intellectual property, invasion of privacy and breach of
data.

CONTRACTOR shall procure and maintain cyber liability Insurance, with limits not less than
$2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently broad
to respond to the duties and obligations as is undertaken by CONTRACTOR in this Agreement
and shall include, but not limited to, claims involving infringement of intellectual property, including
but not limited to infringement of copyright, trademark, trade dress, invasion of privacy violations,
information theft, damage to or destruction of electronic information, release of private
information, alteration of electronic information, extortion and network security. The policy shall
provide coverage for breach response costs as well as regulatory fines and penalties as well as
credit monitoring expenses with limits sufficient to respond to these obligations.

INDEPENDENT CONTRACTOR

It is agreed that CONTRACTOR is an independent contractor and that no relationship of
employer-employee exists between the parties. CONTRACTOR and its employees shall not be
entitled to any benefits payable to employees of COUNTY, including but not limited to, workers’
compensation, retirement, or health benefits. COUNTY shall not be required to make any
deductions for CONTRACTOR employees from the compensation payable to CONTRACTOR
under this Agreement. CONTRACTOR agrees to hold COUNTY harmless from any and all claims
that may be made against COUNTY based upon any contention by any person or other party that
an employer-employee relationship exists by reason of this Agreement. CONTRACTOR agrees
to indemnify and defend, at its sole expense and cost, including but not limited, to attorney fees,
cost of investigation, defense and settlements, or awards, COUNTY, its officers, agents, and
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employees in any legal action based upon such alleged existence of an employer-employee
relationship by reason of this Agreement.

LICENSES AND PERMITS

If applicable, CONTRACTOR shall be licensed and have all permits as required by Federal, State,
County, or other regulatory authorities at the time the proposal is submitted to COUNTY and
throughout the term of this Agreement. CONTRACTOR warrants that it has all necessary permits,
approvals, certificates, waivers, and exceptions necessary for performance of this Agreement.

NO DEBARMENT OR SUSPENSION

CONTRACTOR certifies that it is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by a federal department or
agency; has not within a three-year period preceding this Agreement been convicted of or had a
civil judgment rendered against it for the commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state or local) transaction;
violation of federal or state anti-trust status; commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property; is not
presently indicted or otherwise criminally or civilly charged by a government entity (federal, state
or local) with commission of any of the offenses enumerated herein; and has not within a three-
year period preceding this Agreement had one or more public transactions (federal, state or local)
terminated for cause or default.

COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES

CONTRACTOR shall comply with all rules, regulations, requirements and directives of the
California Department of Social Services, other applicable State or Federal agencies, funding
sources and other governing regulatory authorities which impose duties and regulations upon
COUNTY related to this Agreement. These shall be equally applicable to and binding upon
CONTRACTOR to the same extent as they are upon COUNTY.

EMPLOYMENT PRACTICES
A. CONTRACTOR shall comply with all federal and state statutes and regulations in the hiring
of its employees.

B. CONTRACTOR shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin, ancestry,
physical handicap, medical condition, marital status, age, or sex in the performance of this
Agreement; if applicable, with the provisions of the Fair Employment and Housing Act (FEHA)
and the Federal Civil Rights Act of 1964 (P. L. 88-352).

C. Inthe provision of benefits, CONTRACTOR shall certify and comply with Public Contract Code
10295.3 and not discriminate between employees with spouses and employees with domestic
partners, or discriminate between the domestic partners and spouses of those employees.
For the purpose of this section “domestic partner” means one of two persons who have filed
a declaration of domestic partnership with the Secretary of State pursuant to Division 2.5
(commencing with Section 297) of the Family Code.

D. By signing this Agreement or accepting funds under this Agreement, CONTRACTOR shall

comply with Executive Order 11246 of September 24, 1965, entitled “ Equal Employment
Opportunity,” as amended by Department of Labor regulations (41 CFR Chapter 60).
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E. Employment Development Department reporting requirements: CONTRACTOR shall provide
required data and certification to COUNTY in order to comply with child support enforcement
requirements. The documentation will be provided within ten (10) days of notification of award
of this Agreement when required by the Employment Development Department. Failure to
submit the documentation or failure to comply with all federal and state reporting requirement
for child support enforcement shall constitute a material breach of this Agreement.

LOBBYING

A. CONTRACTOR shall ensure no federal appropriated funds have been paid or will be paid by
or on behalf of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with the awarding of any
federal contract, continuation, renewal, amendment, or modification of any federal contract,
grant loan or cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with such federal contract, grant, loan, or cooperative agreement, CONTRACTOR
shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

C. CONTRACTOR shall require that the language of this certification be included in the award
document for sub-awards at all tiers, including subcontracts, sub-grants, and contract under
grants, loans, and cooperative agreements, and that all sub-recipients shall certify and
disclose accordingly.

ADVERSE GOVERNMENT ACTION

In the event any action of any department, branch or bureau of the federal, state, or local
government has a material adverse effect on either party in the performance of their obligations
hereunder, then that party shall notify the other of the nature of this action, including in the notice
a copy of the adverse action. The parties shall meet within thirty (30) calendar days and shall, in
good faith, attempt to negotiate a modification to this Agreement that minimizes the adverse
effect. Notwithstanding the provisions herein, if the parties fail to reach a negotiated modification
concerning the adverse action, then the affected party may terminate this Agreement by giving at
least one hundred eighty (180) calendar days’ notice or may terminate sooner if agreed to by both
parties.

SUBCONTRACTS
A. CONTRACTOR shall not enter into any subcontract with any subcontractor who:
(1) Is presently debarred, suspended, proposed for debarment or suspension, or declared
ineligible or voluntarily excluded from covered transactions by a federal department or
agency;

(2) Has within a three-year period preceding this Agreement been convicted of or had a civil
judgment rendered against them for the commission of fraud, a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or
local) transaction, violation of federal or state anti-trust status, commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;
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(3) Is presently indicted or otherwise criminally or civilly charged by a government entity
(federal, state or local) with commission of any of the offenses enumerated in the
paragraph above; and

(4) Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local) terminated for cause or default.

B. CONTRACTOR shall be fully responsible for the acts or omissions of its subcontractors and
the subcontractors’ employees.

C. CONTRACTOR shall insert clauses in all subcontracts to bind its subcontractors to the terms
and conditions of this Agreement.

D. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of CONTRACTOR and COUNTY.

SUPPLANTATION

CONTRACTOR shall not supplant any federal, state or county funds intended for the purpose of
this Agreement with any funds made available under any other agreement. CONTRACTOR shall
not claim reimbursement from COUNTY for any sums which have been paid by another source
of revenue. CONTRACTOR agrees that it will not use funds received pursuant to this Agreement,
either directly or indirectly, as a contribution or compensation for purposes of obtaining state funds
under any state program or COUNTY funds under any county programs without prior approval of
COUNTY.

ASSIGNMENT

CONTRACTOR shall not assign or transfer any interest in this Agreement without the prior written
consent of COUNTY. Any attempt to assign or transfer any interest without written consent of
COUNTY shall be deemed void and of no force or effect.

FORCE MAJEURE

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and which could not have been reasonably anticipated, such as acts of God,
acts of war, civil disorders, or other similar acts, such party shall not be held liable for such failure
to comply.

GOVERNING LAW

This Agreement shall be governed by the laws of the State of California. Any legal action related
to the interpretation or performance of this Agreement shall be filed only in the Superior Court for
the State of California or the U.S. District Court located in Riverside, California.

DISPUTES

A. The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement which is not resolved by the parties shall be decided by COUNTY’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of
COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a
court to have been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to
imply bad faith. CONTRACTOR shall proceed diligently with the performance of this
Agreement pending resolution of a dispute.
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B. Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third party mediator. A
second mediation session shall be required if the first session is not successful. The parties
shall share the cost of the mediations.

ADMINISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this
Agreement.

NOTICES

All notices, claims, correspondence, or statements authorized or required by this Agreement shall
be deemed effective three (3) business days after they are made in writing and deposited in the
United States mail addressed as follows:

COUNTY:

Department of Public Social Services
Contracts Administration Unit

P.O. Box 7789

Riverside, CA 92513

Invoices and other financial documents:
Department of Public Social Services
Fiscal/Management Reporting Unit
4060 County Circle Drive

Riverside, CA 92503

CONTRACTOR:
Gallup, Inc.

Kelli Winkler

1001 Gallup Drive
Omaha, NE 68102

CONTRACTOR “Remit To” address:
Gallup, Inc.

P.O. Box 310284

Des Moines, |A 50331-0284

SIGNED IN COUNTERPARTS

This agreement may be executed in any number of counterparts, each of which when executed
shall constitute a duplicate original, but all counterparts together shall constitute a single
agreement.

MODIFICATION OF TERMS

This Agreement may be modified only by a writen amendment signed by authorized
representatives of both parties. Requests to modify fiscal provisions shall be submitted no later
than April 1.
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37. ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force or effect.

ALW mmr Gallup, Inc Authorized Signature for County
D (4 Ay A—

“Printed Name of Péfsoh Signing: Printed Name of Person Signing:
Kristen Lipton V. Manuel Perez

Title: Title:

Regional Director, West Chairman, Board of Supervisors
Date Signed: \ Date Signed:

FORM’&PROV COUNTY COUNSEL
BY: Sxt——rA i 3/l /2020

__~ SUSANNAN. OH DATE
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Schedule A
Payment Provisions

MAXIMUM AMOUNTS —ANNUAL AND AGGREGATE TOTALS
The total annual payments to CONTRACTOR shall not exceed $64,500.00. The total aggregate
payment to CONTRACTOR shall not exceed $193,500.00.

PAYMENT SCHEDULE
Gallup will invoice the entire service fee upon contract signature.
YEAR PERIOD ANNUAL PAYMENT
Fiscal Year 2020 — 2021 $64,500.00
Fiscal Year 2021 — 2022 $64,500.00
Fiscal Year 2022 — 2023 $64,500.00
Total $193,500.00

ACCEPTANCE OF THE DELIVERABLES

1.

The CONTRACTOR will notify the DPSS Contracts Administration Unit (CAU) in writing,
through U.S. Mail, overnight courier, or email of the submittal of the Q12® Employee
Engagement Survey subscription.

DPSS will be deemed to have accepted the Deliverables upon DPSS submitting to the
CONTRACTOR the Deliverable Sign-Off Document (Attachment Il). Attachment Il is
attached hereto and incorporated herein by this reference for request for all payments.

METHOD, TIME, AND CONDITIONS OF PAYMENT

1.

CONTRACTOR will be paid the actual amount of the invoice for payment as outlined in the
Payment Schedule that is accompanied by a Deliverable Sign-Off Document (Attachment I1)
signed by the County for each required deliverable. If the required supporting documentation
is not provided, DPSS may delay payment until documentation is received by DPSS.

CONTRACTOR shall submit DPSS Forms 2076A (Attachment I) following the instructions set
forth on the “Instructions for Form 2076A.” Attachment | is attached hereto and incorporated
herein by this reference for request of all payments.

Notwithstanding any other terms and conditions of this Agreement, should DPSS cancel this
Agreement without cause prior to completion of services, Gallup shall be entitled to the
payment of fees for services completed prior to termination of this Agreement and 25% of the
remaining balance of fees associated with contracted work yet to be performed. For example,
if the agreement is for a period of three years and Client terminates this agreement after Year
1, Client shall owe 25% of the remaining agreement price for Years 2 and 3 in addition to any
outstanding invoices for work completed prior to termination.

CONTRACTOR invoice estimates for May and June are due no later than June 5. Actual
CONTRACTOR invoices for May and June are due no later than July 30.
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FINANCIAL RESOURCES

During the term of this Agreement, CONTRACTOR shall maintain sufficient financial resources
necessary to fully perform its obligations. CONTRACTOR confirms there has been no material
financial change in CONTRACTOR (including any parent company) since its last financial
statement that has resulted in a negative impact to its financial condition.

DISALLOWANCE
If CONTRACTOR receives payment under this Agreement which is later disallowed by COUNTY

for nonconformance with the Agreement, CONTRACTOR shall promptly refund the disallowed
amount to COUNTY, or, at its option, COUNTY may offset the amount disallowed from any
payment due to CONTRACTOR.
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Schedule B
Scope of Services

B.1 SCOPE OF SERVICES
A. Project Objectives

1. Administering the Q12® Employee Engagement Survey to 4,600 DPSS employees.

2. Create roll-up reporting structure results with drop down titles so DPSS
managers/supervisors can use the data to enhance their leadership skills.

B. DPSS Responsibilities

DPSS will provide the environment, equipment, access to County information and resources
to facilitate CONTRACTOR'S ability to administer the Q12® Employee Engagement Survey.

C. CONTRACTOR Responsibilities

1. Survey Administrations

Set-up the web-based Employee Engagement Survey portal for up to 4,600 DPSS
employees. The Employee Engagement Survey shall include:

a. Access for 12 months with unlimited self-directed ad hoc Pulse capability.

b. Q12® survey questions with drop down titles, additional Gallup-validated
questions and ability to use custom questions.

c. Closed-Sample survey. The closed sample requires DPSS to upload employee
information into portal.

d. Skip pattern functionality which gives users the option to skip or continue
questions based on how the questions are answered.

e. Manager level security functionality and settings.

f. Distribution of survey links.

2. Reporting
Provide roll-up reporting with drop down titles based on client set-up which shall include:

a. Working on employee list with DPSS and creating the reporting structure for the
report.

b. Calculating the overall grand mean (average scores of all questions for all
respondents).

c. Reports with up to 10 reporting groups. Reporting groups shall be defined by
DPSS prior to survey administration (Examples: Team, Location, Manager,
Department).

d. Reading results of the data that will be managed 100% by DPSS.
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e. Track and compare data from the first and previous survey administrations.

3. Project Support and Resources
a. Provide one DPSS Super User (client administrator) platform training via
webinar. Up to five DPSS client Super Users will be given platform administrator
rights. The training resources for the Super Users will include:

i. Standard set of Engagement Resources
ii. Recommendations for Communication Guide

b. Provide basic action planning and learning tools such as monitoring action plans
to ensure teams stay on track.

c. Provide a mobile app to access the Employee Engagement Survey information
from the mobile phone.

4. Technical Support / Consulting
a. Once DPSS provides the data employee list, CONTRACTOR will provide
discrepancy checks for DPSS's respondent list annually. Discrepancy checks
include unigqueness checks, hierarchical verification, data consistency checks,
variable header trending checks and email validity checks to ensure the data is
legitimate before loading the data into the Respondent list.

b. Load the Respondent list into Gallup Access once all the cleaning of the data is
completed.

c. Support from the Gallup client support team that will assist with any technical
questions that DPSS users may need help with.
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ATTACHMENT |
COUNTY OF RIVERSIDE
DEPARTMENT OF PUBLIC SOCIAL SERVICES
CONTRACTOR PAYMENT REQUEST
To: Riverside County From: Gallup, Inc
Department of Public Social Services Remit to Name
Attn: Management Reporting Unit
4060 County Circle Drive A e
Riverside, CA 92503 ey P
Contract Number
Total amount requested for the period of 20
Select Payment Tvpe(s) Below:
[0 Advance Payment $ [ Actual Payment $
(if allowed by Contract/MOU) (Same amount as 2076B if needed)
[] Unit of Service Payment g # of Units) X (%)
# of Units) X (8) # of Units) X &)
# of Units) X (8) # of Units) X (%)
Any questions regarding this request should be directed to:
Name Phone Number

I hereby certify under penalty of perjury that to the best of my knowledge the above is true and correct

Authorized Signature Title Date

Business Unit (5) Purchase Order # (10) Invoice #
Account (6) Amount Authorized

If amount authorized is different from amount request, please explain:
Fund (5)
Dept ID (10)
Program (5) Program (if applicable) Date
Class (10) Management Reporting Unit Date
Project/Grant (15) Contracts Administration Unit Date
Vendor Code (10) General Accounting Section Date
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COUNTY OF RIVERSIDE DEPARTMENT OF PUBLIC SOCIAL SERVICES
CONTRACTOR EXPENDITURE REPORT (2076B)

CONTRACTOR:

ACTUAL EXPENDITURES FOR (MM/YYYY)

CONTRACT #:

EXPENSE CATEGORY

APPROVED
BUDGETED
AMOUNT

CURRENT
EXPENDITURES

CUMULATIVE UNEXPENDED
EXPENDITURES BUDGETED

BILLABLE AMOUNT

AMOUNT

List each item as outlined in
contract budget.

TOTAL BUDGET/EXPENSES

IN-KIND CASH CONTRIBUTION

List each type of contribution

TOTAL IN-KIND/CASH MATCH

CLIENT FEES COLLECTED

CURRENT PERIOD

YEAR TO DATE
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DEPARTMENT OF PUBLIC SOCIAL SERVICES FORMS

Mailing Instructions: When completed, these forms will summarize all of your claims for
payment. Your Claims Packet will include DPSS 2076A, 20768 (if required).

invoices, payroll verification, and copies of canceled checks attached, receipts, bank
statements, sign-in sheets, daily logs, mileage logs, and other back-up documentation

needed to comply with Contract/MOU.

Mail Claims Packet to address shown on upper left corner of DPSS 2076A.

[see method, time, and schedule/condition of payments).
(Please type or print information on all DPSS Forms.)

DPSS 2076A
CONTRACTOR PAYMENT REQUEST

"Remit to Name"
The legal name of your agency.

"Address"

The remit to address used when this contract was
established for your agency. All address changes
must be submitted for processing prior to use.

"Contractor Name"

Business name, if different than legal name (if not leave blank).

"Contract Number"
Can be found on the first page of your contract.

"Amount Requested"
Fill in the total amount and billing period you are requesting
payment for.

"Payment Type"
Check the box and enter the dollar amount for the type(s) of
payment(s) you are requesting payment for.

"Any questions regarding..."

Fill in the name and phone number of the person to be
contacted should any questions arise regarding your request
for payment.

"Authorized Signature, Title, and Date (Contractor's)

Self-explanatory (required). Original Signature needed for payment.

DPSS-0001582

EVERYTHING BELOW THE THICK SOLID LINE IS FOR DPSS USE ONLY AND SHOULD BE LEFT BLANK.
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ATTACHMENT II

Deliverable Sign-off Document

Project Information

Dept/Division:

Project:

Project Manager:

Contractor:

Agreementi#:

Deliverable#:

Date Deliverable
Completed:

Date Submitted:

Deliverable Description:

Deliverable Approval

Approval Signatures:

Date:

Comments:

Project Manager

Project Sponsor

Non-Acceptance of Deliverable

Signatures:

Date:

Project Manager

Project Sponsor

Reason for Non-Acceptance
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This Agreement is made and entered into this ___ day of , 201__, by and between Gallup, Inc
(herein referred to as “CONTRACTOR"), and the County of Riverside, a political subdivision of the State
of California, on behalf of its Department of Public Social Services (herein referred to as “COUNTY").
The parties agree as follows:

1

DEFINITIONS
A. “Agreement” refers to the terms and conditions, schedules, and attachments included herein.

B. “CONTRACTOR" refers to Unassigned including its employees, agents, representatives,
subcontractors, and suppliers.

C. “DPSS’ or “COUNTY" refers to the County of Riverside and its Department of Public Social
Services, which has administrative responsibility for this Agreement. DPSS and COUNTY are
used interchangeably in this Agreement.

D. “Q12®" refers to the use of the Gallup 12 question survey/assessment which measures
employee engagement.

E. “Subcontract’ refers to any agreement, purchase order, or other purchase agreement,
including modifications and change orders to the foregoing, entered into by the Contractor
with a subcontractor to furnish supplies, materials, equipment, and services for the
performance of any of the terms and conditions contained in this Agreement.

F. “Subcontractor” means any supplier, vendor, or firm that furnishes supplies, materials,
equipment, or services to or for the CONTRACTOR or another subcontractor.

DESCRIPTION OF SERVICES

CONTRACTOR shall provide all services at the prices stated in Schedule A, Payment Provisions,
and as outlined and specified in Schedule B, Scope of Services, and Attachment | DPSS 2076A,
DPSS 2076B & Instructions and Attachment Il Deliverable Sign-Off Document.

PERIOD OF PERFORMANCE

This Agreement shall be effective upon execution and continues for one (1) year from the
execution date, with two (2) options to renew in one-year increments. CONTRACTOR shall
commence performance upon the effective date and shall diligently and continuously perform
thereafter.

COMPENSATION

COUNTY shall pay CONTRACTOR for services performed, products provided or expenses
incurred in accordance with Schedule A, “Payment Provisions. COUNTY is not responsible for
any fees or costs incurred above or beyond the contracted amount and shall have no obligation
to purchase any specified amount of services or product. Unless otherwise specifically stated in
Schedule A, COUNTY shall not be responsible for payment of any of CONTACTOR’s expenses
related to this Agreement. At the expiration of the term of this Agreement, or upon termination
prior to the expiration of the Agreement, any funds paid to CONTRACTOR, but not used for
purposes of this Agreement shall revert to COUNTY within thirty (30) calendar days of the
expiration or termination.

AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS
The obligation of COUNTY for payment under this Agreement beyond the current fiscal year is
contingent upon and limited by the availability of county funding from which payment can be made.
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There shall be no legal liability for payment on the part of COUNTY beyond June 30 of each year
unless funds are made available for such payment by the County Board of Supervisors. In the
event such funds are not forthcoming for any reason, COUNTY shall immediately notify
CONTRACTOR in writing and this Agreement shall be deemed terminated and be of no further
force or effect. COUNTY shall make all payments to CONTRACTOR that were properly earned
prior to the unavailability of funding.

TERMINATION '
A. COUNTY may terminate this Agreement without cause upon giving thirty (30) calendar days
written notice served on CONTRACTOR stating the extent and effective date of termination.

B. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this
Agreement, or fails to make progress that may endanger performance and does not
immediately cure such failure. In the event of such termination, COUNTY may proceed with
the work in any manner deemed proper by COUNTY.

C. After receipt of the notice of termination, CONTRACTOR shall:
(1) Stop all work under this Agreement on the date specified in the notice of termination; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials,
reports or other products, which, if the Agreement had been completed or continued,
would be required to be furnished to COUNTY.

D. After termination, COUNTY shall make payment only for CONTRACTOR's performance up to
the date of termination in accordance with this Agreement.

E. CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonestly or willful and material breach of this Agreement
by CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability, for any
reason whatsoever, to perform the terms of this Agreement. In such an event, CONTRACTOR
shall not be entitled to any further compensation under this Agreement.

F. The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights or remedies provided by law or this Agreement.

REQUEST FOR WAIVER AND WAIVER OF BREACH

Waiver of any provision of this Agreement must be in writing and signed by authorized
representatives of the parties. No waiver or breach of any provision of the terms and conditions
herein shall be deemed, for any purpose, to be a waiver or a breach of any other provision hereof,
or of a continuing or subsequent waiver or breach. Failure of COUNTY to require exact, full
compliance with any terms of this Agreement shall not be construed as making any changes to
the terms of this Agreement and does not prevent COUNTY from enforcing the terms of this
Agreement.

TRANSITION PERIOD

CONTRACTOR recognizes that the services under this Agreement are vital to COUNTY and must
be continued without interruption and that, upon expiration, COUNTY or another contractor may
continue the services outlined herein. CONTRACTOR agrees to exercise its best efforts and
cooperation to effect an orderly and efficient transition of clients or services to a successor.
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OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL

CONTRACTOR agrees that all materials, reports or products, in any form including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensation by COUNTY
pursuant to this Agreement shall be the sole property of COUNTY. The material, reports or
produces may be used by the COUNTY for any purpose that COUNTY deems appropriate,
including but not limited to, duplication and/or distribution within COUNTY or to third parties.
CONTRACTOR agrees not to release or circulate, in whole or in part, such materials, reports, or
products without prior written authorization of COUNTY.

INTELLECTUAL PROPERTY

a. Gallup Intellectual Property means any instructional materials, software programs, diagrams,
copyrighted assessments or surveys and anything else that Gallup uses or distributes to
Client in connection with this Agreement or an applicable Scope of Services that has been
developed prior to or independent of this Agreement by Gallup (“Gallup Property”). Gallup
Property is not considered work product or a “work for hire” under the terms of this Agreement.

b. For any Gallup Property used, incorporated into, required for use of, or provided with any
Services provided to Client hereunder, Gallup hereby grants Client a worldwide, non-
exclusive, nontransferable license to use Gallup Property as incorporated into or provided
with the applicable Services within Client's organization. Client may not make, have made,
sell, offer for sale, execute, reproduce, display, perform, distribute externally to any third party
copies of, or prepare derivative works of Gallup Property without the written permission of
Gallup.

c. All products, reports, documents, compilations of data and other materials produced or
developed by Gallup under a Scope of Services which are either: (a) created using the funds,
expertise, facilities, personnel, time, material or proprietary information of Client; or (b) are
derivatives of any Client proprietary information shall be the sole property of Client. These
materials do not include any Gallup Property or derivatives thereof. Gallup agrees to assist
Client, or its designee, at Client’s expense, in every proper way to secure Client's rights in
the materials.

USE OF NAME, TRADEMARKS OR LOGOS

Neither party shall originate any publicity, news release, or other announcement, written or oral,
whether to the public press, the trade, any of the other party's customers, suppliers or otherwise,
relating to this Agreement or any Scope of Services, or to the existence of an arrangement
between the parties without the prior written approval of the other party. Without limiting the
foregoing, neither party shall use any names, trademarks or logos of the other party without the
prior written consent of such party.

Publication of Data:

Research data associated with the consulting services performed by Gallup is not for public
dissemination outside of Client's organization including but not limited to press releases and paid
advertising. Both Client and Gallup have a responsibility to ensure that any published research
findings are not misleading. Client shall consult with Gallup prior to sharing any research findings
with any third party. Any release approved by Gallup shall include sufficient technical information
necessary to assess the validity of the published findings which may include the following: the
exact question wording, dates of interview, interviewing method, sample size, definition of the
survey population, and size of sampling error.

Respondent Confidentiality:
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Respondent-identifying information, without the express consent of respondents, is not part of the
deliverables under this Scope of Services and does not constitute a “work made for hire”. Gallup
will not provide respondent level data with any demographic data appended to protect the
confidentiality of participating respondents. To avoid non-compliance with state and federal laws,
Gallup will not provide Client any taped surveys without informing the respondent and obtaining
express consent that the recordings will be shared with Client.

CONDUCT OF CONTRACTOR/ CONFLICT OF INTEREST

A.

CONTRACTOR covenants that it presently has no interest, including but not limited to, other
projects or contract, and shall not acquire any such interest, direct or indirect, which would
conflict in any manner or degree with CONTRACTOR's performance under this Agreement.
CONTRACTOR further covenants that no person or subcontractor having any such interest
shall be employed or retained by CONTRACTOR under this Agreement. CONTRACTOR
agrees to inform the COUNTY of all CONTRACTOR's interest, if any, which are or may be
perceived as incompatible with COUNTY's interests.

CONTRACTOR shall not, under any circumstances which could be perceived as an to
influence the recipient in the conduct or his/her duties, accept any gratuity or special favor
from individuals or firms with whom CONTRACTOR is doing business or proposing to do
business, in fulfilling this Agreement.

RECORDS, INSPECTIONS, AND AUDITS

A.

All performance, including services, workmanship, materials, facilities or equipment utilized in
the performance of this Agreement, shall be subject to inspection and test by COUNTY or any
other regulatory agencies at all times. This may include, but is not limited to, monitoring or
inspecting contractor performance through any combination of on-site visits, inspections,
evaluations, and CONTRACTOR self-monitoring. CONTRACTOR shall cooperate with any
inspector or COUNTY representative reviewing compliance with this Agreement and permit
access to all necessary locations, equipment, materials, or other requested items.

CONTRACTOR shall maintain auditable books, records, documents, and other evidence
relating to costs and expenses to this Agreement. CONTRACTOR shall maintain these
records for at least three (3) years after final payment has been made or until pending county,
state, and federal audits are completed, whichever is later.

Any authorized county, state or the federal representative shall have access to all books,
documents, papers, electronic data and other records they determine are necessary to
perform an audit, evaluation, inspection, review, assessment, or examination. These
representatives are authorized to obtain excerpts, transcripts and copies as they deem
necessary and shall have the same right to monitor or inspect the work or services as
COUNTY.

If CONTRACTOR disagrees with an audit, CONTRACTOR may employ a Certified Public
Accountant (CPA) to prepare and file with COUNTY its own certified financial and compliance
audit. CONTRACTOR shall not be reimbursed by COUNTY for such an audit regardless of
the audit outcome.

CONTRACTOR shall establish sufficient procedures to self-monitor the quality of
services/products under this Agreement and shall permit COUNTY or other inspector to
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assess and evaluate CONTRACTOR's performance at any time, upon reasonable notice to
the CONTRACTOR.

HOLD HARMLESS/INDEMNIFICATION

CONTRACTOR agrees to indemnify and hold harmless COUNTY, its departments, agencies and
districts, including their officers, employees and agents (collectively “County Indemnitees”), from
any liability, damage, claim or action based upon or related to any services or work of
CONTRACTOR (including its officers, employees, agents, subcontractors or suppliers) arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily
injury or death. CONTRACTOR shall, at its sole expense and cost including but not limited to,
attorney fees, cost of investigation, defense, and settlements or awards, defend County
Indemnitees in any such claim or action. CONTRACTOR shall, at their sole cost, have the right
to use counsel of their choice, subject to the approval of COUNTY which shall not be
unreasonably withheld; and shall have the right to adjust, settle, or compromise any such claim
or action so long as that does not compromise CONTRACTOR's indemnification obligation.
CONTRACTOR's obligation hereunder shall be satisfied when CONTRACTOR has provided
COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or
claim made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe CONTRACTOR's obligations to indemnify and hold COUNTY harmless.

INSURANCE

A. Without limiting or diminishing CONTRACTOR's obligation to indemnify or hold COUNTY
harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole
cost and expense, the following insurance coverages during the term of this Agreement. As
respects to the insurance section only, COUNTY herein refers to the County of Riverside, its
agencies, districts, special districts, and departments, their respective directors, officers,
Board of Supervisors, employees, elected or appointed officials, agents, or representatives
as Additional Insureds.

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State
of California and have an AM BEST rating of not less than A: VIII (A:8) unless such
requirements are waived, in writing, by the County Risk Manager. If the County’s Risk
Manager waives a requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term.

C. CONTRACTOR’s insurance carrier(s) must declare its insurance self-insured retentions. If
such self-insured retentions exceed $500,000 per occurrence such retentions shall have the
prior written consent of the County Risk Manager before the commencement of operations
under this Agreement. Upon notification of self-insured retention unacceptable to COUNTY,
and at the election of the County’s Risk Manager, CONTRACTOR's carriers shall either; 1)
reduce or eliminate such self-insured retention as respects to this Agreement with COUNTY,
or 2) procure a bond which guarantees payment of losses and related investigations, claims
administration, and defense costs and expenses.

D. CONTRACTOR shall cause CONTRACTOR's insurance carrier(s) to furnish the COUNTY
with either 1) a properly executed original certificate(s) of insurance and certified original
copies of endorsements effecting coverage as required herein, or 2) if requested to do so
orally or in writing by the County Risk Manager, provide original certified copies of policies,
including all endorsements and all attachments thereto, showing such insurance is in full force
and effect. Further, said Certificate(s) and policies of insurance shall contain the covenant of
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the insurance contractor(s) that thirty (30) calendar days written notice shall be given to the
COUNTY prior to any material modification, cancellation, expiration or reduction in coverage
of such insurance. In the event of a material modification, cancellation, expiration, or reduction
in coverage, this Agreement shall terminate forthwith, unless the COUNTY receives, prior to
such effective date, another properly executed original Certificate of Insurance and original
copies of endorsements or certified original policies, including all endorsements and
attachments thereto evidencing coverages set forth herein and the insurance required herein
is in full force and effect. CONTRACTOR shall not commence operations until the COUNTY
has been furnished original certificate(s) of insurance and certified original copies of
endorsements and if requested, certified original policies of insurance including all
endorsements and any and all other attachments as required in this section. An individual
authorized by the insurance carrier to do so on its behalf shall sign the original endorsements
for each policy and the certificate of insurance.

E. Itis understood and agreed to by the parties hereto that CONTRACTOR's insurance shall be
construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-
insured retentions or self-insured programs shall not be construed as contributory.

F. If, during the term of this Agreement or any extension thereof, there is a material change in
the scope of services, or there is a material change in the equipment to be used in the
performance of the scope of work which will add additional exposures (such as the use of
aircraft, watercraft, cranes, etc.), or the term of this Agreement, including any extensions
thereof, exceeds five (5) years, the COUNTY reserves the right to adjust the types of
insurance required under this Agreement and the monetary limits of liability for the insurance
coverages currently required herein if, in the County Risk Manager's reasonable judgment,
the amount or type of insurance carried by the CONTRACTOR has become inadequate.

G. CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

H. The insurance requirements contained in this Agreement may be met with a program(s) of
self-insurance acceptable to COUNTY.

I. CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event
that may give rise to a claim arising from the performance of this Agreement.

WORKER'S COMPENSATION

If CONTRACTOR has employees as defined by the State of California, CONTRACTOR shall
maintain statutory Worker's Compensation Insurance (Coverage A) as prescribed by the laws of
the State of California. Policy shall include Employers’ Liability (Coverage B) including
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy
shall be endorsed to waive subrogation in favor of the County of Riverside, and, if applicable, to
provide a Borrowed Servant/Alternate Employer Endorsement.

COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not limited to, premises liability,
contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of CONTRACTOR's
performance of its obligations hereunder. Policy shall name the COUNTY as additional Insured.
Policy’s limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If
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such insurance contains a general aggregate limit, it shall apply separately to this Agreement or
be no less than two (2) times the occurrence limit.

PROFESSIONAL LIABILITY

If, at any time during the duration of this Agreement and any renewal or extension thereof, the
CONTRACTOR, its employees, agents or subcontractors provide professional counseling for
issues of medical diagnosis, medical treatment, mental health, dispute resolution or any other
services for which it is the usual and customary practice to maintain Professional Liability
Insurance, the CONTRACTOR shall procure and maintain Professional Liability Insurance (Errors
& Omissions), providing coverage for performance of work included within this Agreement, with a
limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. If
CONTRACTOR’s Professional Liability Insurance is written on a claims made basis rather than
an occurrence basis, such insurance shall continue through the term of this Agreement. Upon
termination of this Agreement or the expiration or cancellation of the claims made insurance policy
CONTRACTOR shall purchase at his sole expense either 1) an Extended Reporting Endorsement
(also known as Tail Coverage); or, 2) Prior Dates Coverage from a new insurer with a retroactive
date back to the date of, or prior to, the inception of this Agreement; or, 3) demonstrate through
Certificates of Insurance that CONTRACTOR has maintained continuous coverage with the same
or original insurer. Coverage provided under items 1), 2) or 3) will continue for a period of five (5)
years beyond the termination of this Agreement.

CYBER LIABILITY

CONTRACTOR shall procure and maintain for the duration of the Agreement insurance against
claims for injuries to person or damages to property which may arise from or in connection with
the performance of the work hereunder by CONTRACTOR, its agents, representatives, or
employees. CONTRACTOR shall procure and maintain for the duration of the Agreement
insurance claims arising out of their services and including, but not limited to loss, damage, theft
or other misuse of data, infringement of intellectual property, invasion of privacy and breach of
data.

CONTRACTOR shall procure and maintain cyber liability Insurance, with limits not less than
$2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently broad
to respond to the duties and obligations as is undertaken by CONTRACTOR in this Agreement
and shall include, but not limited to, claims involving infringement of intellectual property, including
but not limited to infringement of copyright, trademark, trade dress, invasion of privacy violations,
information theft, damage to or destruction of electronic information, release of private
information, alteration of electronic information, extortion and network security. The policy shall
provide coverage for breach response costs as well as regulatory fines and penalties as well as
credit monitoring expenses with limits sufficient to respond to these obligations.

INDEPENDENT CONTRACTOR

It is agreed that CONTRACTOR is an independent contractor and that no relationship of
employer-employee exists between the parties. CONTRACTOR and its employees shall not be
entitled to any benefits payable to employees of COUNTY, including but not limited to, workers’
compensation, retirement, or health benefits. COUNTY shall not be required to make any
deductions for CONTRACTOR employees from the compensation payable to CONTRACTOR
under this Agreement. CONTRACTOR agrees to hold COUNTY harmless from any and all claims
that may be made against COUNTY based upon any contention by any person or other party that
an employer-employee relationship exists by reason of this Agreement. CONTRACTOR agrees
to indemnify and defend, at its sole expense and cost, including but not limited, to attorney fees,
cost of investigation, defense and settlements, or awards, COUNTY, its officers, agents, and
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employees in any legal action based upon such alleged existence of an employer-employee
relationship by reason of this Agreement.

LICENSES AND PERMITS

If applicable, CONTRACTOR shall be licensed and have all permits as required by Federal, State,
County, or other regulatory authorities at the time the proposal is submitted to COUNTY and
throughout the term of this Agreement. CONTRACTOR warrants that it has all necessary permits,
approvals, certificates, waivers, and exceptions necessary for performance of this Agreement.

NO DEBARMENT OR SUSPENSION

CONTRACTOR certifies that it is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by a federal department or
agency, has not within a three-year period preceding this Agreement been convicted of or had a
civil judgment rendered against it for the commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state or local) transaction:;
violation of federal or state anti-trust status; commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property; is not
presently indicted or otherwise criminally or civilly charged by a government entity (federal, state
or local) with commission of any of the offenses enumerated herein; and has not within a three-
year period preceding this Agreement had one or more public transactions (federal, state or local)
terminated for cause or default.

COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES

CONTRACTOR shall comply with all rules, regulations, requirements and directives of the
California Department of Social Services, other applicable State or Federal agencies, funding
sources and other governing regulatory authorities which impose duties and regulations upon
COUNTY related to this Agreement. These shall be equally applicable to and binding upon
CONTRACTOR to the same extent as they are upon COUNTY.

EMPLOYMENT PRACTICES
A. CONTRACTOR shall comply with all federal and state statutes and regulations in the hiring
of its employees.

B. CONTRACTOR shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin, ancestry,
physical handicap, medical condition, marital status, age, or sex in the performance of this
Agreement; if applicable, with the provisions of the Fair Employment and Housing Act (FEHA)
and the Federal Civil Rights Act of 1964 (P. L. 88-352).

C. Inthe provision of benefits, CONTRACTOR shall certify and comply with Public Contract Code
10295.3 and not discriminate between employees with spouses and employees with domestic
partners, or discriminate between the domestic partners and spouses of those employees.
For the purpose of this section “domestic partner” means one of two persons who have filed
a declaration of domestic partnership with the Secretary of State pursuant to Division 2.5
(commencing with Section 297) of the Family Code.

D. By signing this Agreement or accepting funds under this Agreement, CONTRACTOR shall

comply with Executive Order 11246 of September 24, 1965, entitled “ Equal Employment
Opportunity,” as amended by Department of Labor regulations (41 CFR Chapter 60).
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E. Employment Development Department reporting requirements: CONTRACTOR shall provide
required data and certification to COUNTY in order to comply with child support enforcement
requirements. The documentation will be provided within ten (10) days of notification of award
of this Agreement when required by the Employment Development Department. Failure to
submit the documentation or failure to comply with all federal and state reporting requirement
for child support enforcement shall constitute a material breach of this Agreement.

LOBBYING

A. CONTRACTOR shall ensure no federal appropriated funds have been paid or will be paid by
or on behalf of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with the awarding of any
federal contract, continuation, renewal, amendment, or modification of any federal contract,
grant loan or cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with such federal contract, grant, loan, or cooperative agreement, CONTRACTOR
shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

C. CONTRACTOR shall require that the language of this certification be included in the award
document for sub-awards at all tiers, including subcontracts, sub-grants, and contract under
grants, loans, and cooperative agreements, and that all sub-recipients shall certify and
disclose accordingly.

ADVERSE GOVERNMENT ACTION

In the event any action of any department, branch or bureau of the federal, state, or local
government has a material adverse effect on either party in the performance of their obligations
hereunder, then that party shall notify the other of the nature of this action, including in the notice
a copy of the adverse action. The parties shall meet within thirty (30) calendar days and shall, in
good faith, attempt to negotiate a modification to this Agreement that minimizes the adverse
effect. Notwithstanding the provisions herein, if the parties fail to reach a negotiated modification
concerning the adverse action, then the affected party may terminate this Agreement by giving at
least one hundred eighty (180) calendar days’ notice or may terminate sooner if agreed to by both
parties.

SUBCONTRACTS
A. CONTRACTOR shall not enter into any subcontract with any subcontractor who:
(1) Is presently debarred, suspended, proposed for debarment or suspension, or declared
ineligible or voluntarily excluded from covered transactions by a federal department or
agency;

(2) Has within a three-year period preceding this Agreement been convicted of or had a civil
judgment rendered against them for the commission of fraud, a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or
local) transaction, violation of federal or state anti-trust status, commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;
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(3) Is presently indicted or otherwise criminally or civilly charged by a government entity
(federal, state or local) with commission of any of the offenses enumerated in the
paragraph above; and

(4) Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local) terminated for cause or default.

B. CONTRACTOR shall be fully responsible for the acts or omissions of its subcontractors and
the subcontractors’ employees.

C. CONTRACTOR shall insert clauses in all subcontracts to bind its subcontractors to the terms
and conditions of this Agreement.

D. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of CONTRACTOR and COUNTY.

SUPPLANTATION

CONTRACTOR shall not supplant any federal, state or county funds intended for the purpose of
this Agreement with any funds made available under any other agreement. CONTRACTOR shall
not claim reimbursement from COUNTY for any sums which have been paid by another source
of revenue. CONTRACTOR agrees that it will not use funds received pursuant to this Agreement,
either directly or indirectly, as a contribution or compensation for purposes of obtaining state funds
under any state program or COUNTY funds under any county programs without prior approval of
COUNTY.

ASSIGNMENT

CONTRACTOR shall not assign or transfer any interest in this Agreement without the prior written
consent of COUNTY. Any attempt to assign or transfer any interest without written consent of
COUNTY shall be deemed void and of no force or effect.

FORCE MAJEURE

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and which could not have been reasonably anticipated, such as acts of God,
acts of war, civil disorders, or other similar acts, such party shall not be held liable for such failure
to comply.

GOVERNING LAW

This Agreement shall be governed by the laws of the State of California. Any legal action related
to the interpretation or performance of this Agreement shall be filed only in the Superior Court for
the State of California or the U.S. District Court located in Riverside, California.

DISPUTES

A. The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement which is not resolved by the parties shall be decided by COUNTY's
Compliance Contract Officer who shall furnish the decision in writing. The decision of
COUNTY's Compliance Contract Officer shall be final and conclusive unless determined by a
court to have been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to
imply bad faith. CONTRACTOR shall proceed diligently with the performance of this
Agreement pending resolution of a dispute.
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B. Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third party mediator. A
second mediation session shall be required if the first session is not successful. The parties
shall share the cost of the mediations.

ADMINISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this
Agreement.

NOTICES

All notices, claims, correspondence, or statements authorized or required by this Agreement shall
be deemed effective three (3) business days after they are made in writing and deposited in the
United States mail addressed as follows:

COUNTY:

Department of Public Social Services
Contracts Administration Unit

P.O. Box 7789

Riverside, CA 92513

Invoices and other financial documents:
Department of Public Social Services
Fiscal/Management Reporting Unit
4060 County Circle Drive

Riverside, CA 92503

CONTRACTOR:
Gallup, Inc.

Kelli Winkler

1001 Gallup Drive
Omaha, NE 68102

CONTRACTOR “Remit To" address:
Gallup, Inc.

P.O. Box 310284

Des Moines, |A 50331-0284

SIGNED IN COUNTERPARTS

This agreement may be executed in any number of counterparts, each of which when executed
shall constitute a duplicate original, but all counterparts together shall constitute a single
agreement.

MODIFICATION OF TERMS

This Agreement may be modified only by a written amendment signed by authorized
representatives of both parties. Requests to modify fiscal provisions shall be submitted no later
than April 1.
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37. ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force or effect.

Authori Signature for Gallup, Inc Authorized Signature for County
.| ( N
Printed Name of PérSon Signing: Printed Name of Person Signing:
Kristen Lipton V. Manuel Perez
Title: Title:
Regional Director, West Chairman, Board of Supervisors
Date Signed: Date Signed:
K|
2620

FORM APPROVED,COUNTY COUNSEL
BY: S/l /2020
SANNAN. OH DATE
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Schedule A
Payment Provisions

MAXIMUM AMOUNTS —~ANNUAL AND AGGREGATE TOTALS
The total annual payments to CONTRACTOR shall not exceed $64,500.00. The total aggregate
payment to CONTRACTOR shall not exceed $193,500.00.

PAYMENT SCHEDULE
Gallup will invoice the entire service fee upon contract signature.
YEAR PERIOD ANNUAL PAYMENT
Fiscal Year 2020 — 2021 $64,500.00
Fiscal Year 2021 — 2022 $64,500.00
Fiscal Year 2022 — 2023 $64,500.00
Total $193,500.00

ACCEPTANCE OF THE DELIVERABLES

15

The CONTRACTOR will notify the DPSS Contracts Administration Unit (CAU) in writing,
through U.S. Mail, overnight courier, or email of the submittal of the Q12® Employee
Engagement Survey subscription.

DPSS will be deemed to have accepted the Deliverables upon DPSS submitting to the
CONTRACTOR the Deliverable Sign-Off Document (Attachment Il). Attachment Il is
attached hereto and incorporated herein by this reference for request for all payments.

METHOD, TIME, AND CONDITIONS OF PAYMENT

1.

CONTRACTOR will be paid the actual amount of the invoice for payment as outlined in the
Payment Schedule that is accompanied by a Deliverable Sign-Off Document (Attachment I1)
signed by the County for each required deliverable. If the required supporting documentation
is not provided, DPSS may delay payment until documentation is received by DPSS.

CONTRACTOR shall submit DPSS Forms 2076A (Attachment |) following the instructions set
forth on the “Instructions for Form 2076A." Attachment | is attached hereto and incorporated
herein by this reference for request of all payments.

Notwithstanding any other terms and conditions of this Agreement, should DPSS cancel this
Agreement without cause prior to completion of services, Gallup shall be entitled to the
payment of fees for services completed prior to termination of this Agreement and 25% of the
remaining balance of fees associated with contracted work yet to be performed. For example,
if the agreement is for a period of three years and Client terminates this agreement after Year
1, Client shall owe 25% of the remaining agreement price for Years 2 and 3 in addition to any
outstanding invoices for work completed prior to termination.

CONTRACTOR invoice estimates for May and June are due no later than June 5. Actual
CONTRACTOR invoices for May and June are due no later than July 30.
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FINANCIAL RESOURCES

During the term of this Agreement, CONTRACTOR shall maintain sufficient financial resources
necessary to fully perform its obligations. CONTRACTOR confirms there has been no material
financial change in CONTRACTOR (including any parent company) since its last financial
statement that has resulted in a negative impact to its financial condition.

DISALLOWANCE

If CONTRACTOR receives payment under this Agreement which is later disallowed by COUNTY
for nonconformance with the Agreement, CONTRACTOR shall promptly refund the disallowed
amount to COUNTY, or, at its option, COUNTY may offset the amount disallowed from any
payment due to CONTRACTOR.
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Schedule B
Scope of Services

B.1 SCOPE OF SERVICES
A. Project Objectives

1. Administering the Q12® Employee Engagement Survey to 4,600 DPSS employees.

2. Create roll-up reporting structure results with drop down titles so DPSS
managers/supervisors can use the data to enhance their leadership skills.

B. DPSS Responsibilities

DPSS will provide the environment, equipment, access to County information and resources
to facilitate CONTRACTOR’S ability to administer the Q12® Employee Engagement Survey.

C. CONTRACTOR Responsibilities

1. Survey Administrations
Set-up the web-based Employee Engagement Survey portal for up to 4,600 DPSS
employees. The Employee Engagement Survey shall include:
a. Access for 12 months with unlimited self-directed ad hoc Pulse capability.
b. Q12® survey questions with drop down titles, additional Gallup-validated
questions and ability to use custom questions.

c. Closed-Sample survey. The closed sample requires DPSS to upload employee
information into portal.

d. Skip pattern functionality which gives users the option to skip or continue
questions based on how the questions are answered.

e. Manager level security functionality and settings.

f. Distribution of survey links.

2. Reporting
Provide roll-up reporting with drop down titles based on client set-up which shall include:

a. Working on employee list with DPSS and creating the reporting structure for the
report.

b. Calculating the overall grand mean (average scores of all questions for all
respondents).

c. Reports with up to 10 reporting groups. Reporting groups shall be defined by
DPSS prior to survey administration (Examples: Team, Location, Manager,
Department).

d. Reading results of the data that will be managed 100% by DPSS.
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e. Track and compare data from the first and previous survey administrations.

3. Project Support and Resources
a. Provide one DPSS Super User (client administrator) platform training via
webinar. Up to five DPSS client Super Users will be given platform administrator
rights. The training resources for the Super Users will include:

i. Standard set of Engagement Resources
i. Recommendations for Communication Guide

b. Provide basic action planning and learning tools such as monitoring action plans
to ensure teams stay on track.

c. Provide a mobile app to access the Employee Engagement Survey information
from the mobile phone.

4. Technical Support / Consulting
a. Once DPSS provides the data employee list, CONTRACTOR will provide
discrepancy checks for DPSS'’s respondent list annually. Discrepancy checks
include uniqueness checks, hierarchical verification, data consistency checks,
variable header trending checks and email validity checks to ensure the data is
legitimate before loading the data into the Respondent list.

b. Load the Respondent list into Gallup Access once all the cleaning of the data is
completed.

c. Support from the Gallup client support team that will assist with any technical
questions that DPSS users may need help with.
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ATTACHMENT |
COUNTY OF RIVERSIDE
DEPARTMENT OF PUBLIC SOCIAL SERVICES
CONTRACTOR PAYMENT REQUEST
To: Riverside County From: Gallup, Inc
Department of Public Social Services Remit to Name
Attn: Management Reporting Unit :
4060 County Circle Drive G
Riverside, CA 92503 P
Contract Number
Total amount requested for the period of 20
Select Payment Tvpe(s) Below:
[0 Advance Payment $ ] Actual Payment $
(if allowed by ContractyMOU) (Same amount as 2076B if needed)
[  Unit of Service Payment $ # of Units) X %)
# of Units) X (8) # of Units) X ()
# of Units) X (3) # of Units) X %
Any questions regarding this request should be directed to;
Name Phone Number

I hereby certify under penalty of perjury that to the best of my knowledge the above is true and correct

Authorized Signature Title Date

Business Unit (5) Purchase Order # (10) Invoice #
Account (6) Amount Authorized

If amount authorized is different from amount request, please explain:
Fund (5)
Dept ID (10)
Program (35) Program (if applicable) Date
Class (10) Management Reporting Unit Date
Project/Grant (15) Contracts Administration Unit Date
Vendor Code (10) General Accounting Section Date
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COUNTY OF RIVERSIDE DEPARTMENT OF PUBLIC SOCIAL SERVICES
CONTRACTOR EXPENDITURE REPORT (2076B)

CONTRACTOR:

ACTUAL EXPENDITURES FOR (MM/YYYY)

CONTRACT #:

APPROVED | CURRENT CUMULATIVE | yNEXPENDED
EXPENSE CATEGORY AMOUNT BILLABLE AMOUNT AMOUNT

List each item as outlined
contract budget.

in

TOTAL BUDGET/EXPENSES

IN-KIND CASH CONTRIBUTION

List each type of contribution

TOTAL IN-KIND/CASH MATCH

CLIENT FEES COLLECTED

CURRENT PERIOD

YEAR TO DATE
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DEPARTMENT OF PUBLIC SOCIAL SERVICES FORMS

Mailing Instructions: When completed, these forms will summarize all of your claims for
payment. Your Claims Packet will include DPSS 2076A, 2076B (if required).

invoices, payroll verification, and copies of canceled checks attached, receipts, bank
statements, sign-in sheets, daily logs, mileage logs, and other back-up documentation

needed to comply with Contract/MOU.

Mail Claims Packet to address shown on upper left corner of DPSS 2076A.

[see method, time, and schedule/condition of payments).
(Please type or print information on all DPSS Forms.)

DPSS 2076A
CONTRACTOR PAYMENT REQUEST

"Remit to Name"
The legal name of your agency.

"Address"

The remit to address used when this contract was
established for your agency. All address changes
must be submitted for processing prior to use.

"Contractor Name"

Business name, if different than legal name (if not leave blank).

"Contract Number"
Can be found on the first page of your contract.

"Amount Requested”
Fill in the total amount and billing period you are requesting
payment for.

"Payment Type"
Check the box and enter the dollar amount for the type(s) of
payment(s) you are requesting payment for.

"Any questions regarding..."

Fill in the name and phone number of the person to be
contacted should any questions arise regarding your request
for payment.

"Authorized Signature, Title, and Date (Contractor's)

Self-explanatory (required). Original Signature needed for payment.

DPSS-0001582

EVERYTHING BELOW THE THICK SOLID LINE IS FOR DPSS USE ONLY AND SHOULD BE LEFT BLANK.
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ATTACHMENT II

Project Information

Dept/Division:

Project:

Project Manager:

Contractor:

Agreementi#:

Project Deliverable Description

Deliverable#: Date Deliverable
Completed:

Date Submitted:

Deliverable Description:

Deliverable Approval

Approval Signatures: Date:

Comments:

Project Manager

Project Sponsor

Non-Acceptance of Deliverable

Signatures: Date:

Project Manager

Project Sponsor

Reason for Non-Acceptance
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