SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 2.11
(ID # 13526)

MEETING DATE:
Tuesday, September 29, 2020

FROM : EMERGENCY MANAGEMENT DEPARTMENT:

SUBJECT: EMERGENCY MANAGEMENT DEPARTMENT: Receive and File the American
Medical Response (AMR) Annual Performance Report for Fiscal Year 2018/19.
[Districts: All]

RECOMMENDED MOTION: That the Board of Supervisors:
1. Receive and file the AMR Annual Performance Report for Ground Advanced Life
Support (ALS) Emergency Ambulance Services for Fiscal Year 2018/2019.

ACTION:Consent
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Bruce Barton, EMD Director 9/22/2020

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Perez and Hewitt
Nays: None Kecia R. Harper

Absent: None Clerk of the Bear
Date: September 29, 2020 By:
XC: EMD Deputy

Page 1 of 2 ID# 13526 2.1



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

FINANCIAL :
Current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
DATA '
COST $ NA $ N/A $ na $ N
NET COUNTY COST $ NA $ N/A $ NA $ NiA

SOURCE OF FUNDS: N/A

Budget Adjustment: No

For Fiscal Year: N/A

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary

The attached 2019 AMR Annual Performance Report summarizes the fourth full year of
operation under the agreement #15-097 for ground ALS emergency ambulance services. AMR
has successfully met all performance targets required to earn the fourth one-year extension to
add an additional year to the agreement, through June 30, 2024.

As authorized per agenda item 3-8 (January 13, 2015), the County Purchasing agent signed the
4" amendment to extend the agreement.

Impact on Residents and Businesses

The residents of Riverside County require the services supplied by an efficient EMS system.
The ALS emergency ambulance agreement will continue improvements to the County EMS plan
designed to optimize emergency medical care to residents thereby minimizing morbidity and
mortality from acute illnesses and traumatic injuries.

ATTACHMENTS:

1. AMR Annual Report & Recommendation 2018-2019

2. AMR Compliance Review Matrix 2018-2019
3. AMR Annual Response Time Report 2018-2019

Cherilyn Willia
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