FROM:

SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.9
(ID # 14543)

MEETING DATE:
Tuesday, March 30, 2021

HOUSING, HOMELESSNESS PREVENTION AND WORKFORCE SOLUTIONS:

SUBJECT: HOUSING, HOMELESSNESS PREVENTION AND WORKFORCE SOLUTIONS
(HHPWS): Ratify and Approve the First Amended and Restated Subrecipient Agreements with
Step Up on Second Street, Inc. for the 2018 HUD Continuum of Care Program District 1. [$0]

RECOMMENDED MOTION: That the Board of Supervisors:

1.

Ratify and Approve the First Amended and Restated Subrecipient Agreement # DPSS-
0000735-01 with Step Up On Second Street, Inc. for the 2018 HUD Continuum of Care
Program, Stepping Up in Riverside, to extend the contract period for an additional three
months through September 30, 2020 with no change in the original contract amount of
$874,885, and authorize the Purchasing Agent to sign the amendment on behalf of the
County.

Ratify and Approve the First Amended and Restated Agreement # DPSS-0000736-01
with Step Up On Second Street, Inc. for the 2018 HUD Continuum of Care Program,
Stepping Up in Riverside Bonus, to extend the contract period for an additional three
months through September 30, 2020 with no change in the original contract amount of
$517,921, and authorize the Purchasing Agent to sign the amendment on behalf of the
County.

ACTION: Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Hewitt, seconded by Supervisor Perez and duly carried by

unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
XC:

Jeffries, Spiegel, Washington, Perez, and Hewitt

None Kecia R. Harper
None Clerk of the Board
March 30, 2021 By: AHan %
HHPWS Deputy -
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA
FlNANClAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COST $0 $0 $0 $0
NET COUNTY COST $0 $0 $0 $0

j : N
SOURCE OF FUNDS: Federal Funding: 100% Budget Adjustment: - No

For Fiscal Year: 20/21

C.E.O. RECOMMENDATION: Approve.

BACKGROUND:

The U.S. Department of Housing and Urban Development (HUD) administers the
Continuum of Care Program and makes the funding available through a non-competitive
process to distribute appropriated funds to CoC jurisdictions. The program is a $2.1 billion
grant program designed to promote a community-wide commitment to the goal of ending
homelessness; to provide funding for efforts by nonprofit providers, States, and local
governments to quickly re-house homeless individuals, families, persons fleeing domestic
violence, and youth while minimizing the trauma and dislocation caused by homelessness;
to promote access to and effective utilization of mainstream programs by homeless
individuals and families; and to optimize self-sufficiency among those experiencing
homelessness. HUD also made up to $50 million available for Domestic Violence (DV)
Bonus projects. The Riverside County’s Board of Governance (BOG) is the responsible
body approving funding recommendations and monitoring the overall effectiveness of the
CoC planning processes and activities.

Summary

On September 17, 2018, the Department of Public Social Services (DPSS), as the
Collaborative Applicant for the Riverside County CoC submitted a Consolidated Application
for Homeless Assistance funds for the FY 2018 CoC Program NOFA through a
collaborative effort with the County’s Continuum of Care (CoC). On February 6, 2019, HUD
announced the approval of $10,106,803 awarding nineteen (19) renewal and two (2) new
projects to Riverside County’s Continuum of Care. These projects were approved by the
County Board of Supervisors (BOS) during its July 23, 2019 meeting. On April 21, 2020, the
BOS approved transferring the Riverside County CoC Programs from DPSS to the
Department of Housing, Homelessness Prevention and Workforce Solutions (HHPWS).
This provided HHPWS with the authorization to apply for, accept and execute grant
agreements from HUD.

Of the twenty-one (21) projects awarded, Step Up on Second received funding to carry out
two permanent supportive housing programs: Stepping Up in Riverside and Stepping Up in
Riverside Bonus. The projects provide tenant-based rental assistance coupled in scattered-
site housing with intensive case management and other supportive services, and housing
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

placement to 81 chronically homeless individuals for the period of performance of July 1,
2019 through June 30, 2020. On April 13, 2020 HUD approved a request to amend the Step
Up on Second projects which extended the period of performance for a fifteen-month term
from June 30, 2019 through September 30, 2020. The extension was needed to provide
additional rental subsidies and case management and other supportive services to clients in
order to reduce returns to homelessness.

Impact on Residents and Businesses
Through the CoC, the County of Riverside and its subrecipients continue improving the lives
of homeless men, women and children through the direct housing and services programs.

Contract History and Price Reasonableness

Riverside County’s CoC planning process began in 1996, when the department submitted
its first successful application to HUD for funding to house and provide supportive services
to the homeless population. The CoC has grown each year and provides an intensive
countywide process to identify homeless needs, identify gaps in service, seek new
providers in area that are underserved, enhance collaboration among agencies, provide
capacity building assistance to newer agencies and coordinate Federal, State, and local
efforts. The County of Riverside, as the HUD Grantee, partners with government and non-
profit organizations through a contract to provide housing and supportive services to
individuals and families experiencing homelessness withing Riverside County. In the past
11 years, Riverside County’s CoC has been awarded $85,914,945 in funding by HUD.

ATTACHMENTS:
e Attachment A- DPSS-0000735-01 First Amended and Restated

e Attachment B- DPSS-0000736-01 First Amended and Restated
HM:CH:TT:cg

Prev, Agn.Ref 07,23,2019, (item 3.39), 07/17/2018, (item 3.33)

-J—-—// o
StevEn Kikeson 312112021 Greg{j Priapfos, Director County Counsel 311712021
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County of Riverside

Housing, Homelessness Prevention and Workforce Solutions
3403 10" St. Ste. 300
Riverside, CA 92501

and
Step Up on Second Street, Inc.

First Amended and Restated
2018 Subrecipient Agreement for the HUD Continuum of Care Program
Stepping Up in Riverside
Grant Number: CA1613L9D081802

DPSS-0000735-01

WHEN DOCUMENT I8 FULLY EXECUTED RETURN

CLERK’S COPY
to Riverside County Clerk of the Board, Stop 1010
Post Office Box 1147, Riverside, Ca 92502-1 147
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DPSS-0000735-01

This First Amended and Restated Agreement to DPSS-0000735 (“Agreement”) is made and entered into
this __ day of , 2020, by and between Step Up on Second Street, Inc., a
California nonprofit corporation, (herein referred to as “SUBRECIPIENT"), and the County of Riverside,
a political subdivision of the State of California, on behalf of its Housing, Homelessness Prevention and
Workforce Solutions (herein referred to as “COUNTY?”).

WHEREAS, the Housing, Homelessness Prevention and Workforce Solutions (HHPWS) has been
designated by the COUNTY to provide coordination and administration of the COUNTY’s Continuum of
Care Program; and,

WHEREAS, the COUNTY entered into a Continuum of Care Program (CDFA #14.267) Grant Agreement
with the United States Department of Housing and Urban Development (herein referred to as “Grant”),
governed by title IV of the McKinney-Vento Homeless Assistance Act 42 U.S.C. 11301 et seq. and the
Continuum of Care Program (the “Rule”); and

WHEREAS, the parties previously entered into that certain agreement DPSS-0000735 (*Original
Agreement”) for SUBRECIPIENT to provide services on behalf of the COUNTY, as approved by the
County of Riverside Board of Supervisors on July 23, 2019, via Agenda Iltem 3.39; and

WHEREAS, the parties now desire to amend and restate the Original Agreement to memorialize the
extension of services through September 30, 2020 and to provide for other changes as set forth herein.

NOW THEREFORE, the parties agree as follows:

1. DEFINITIONS
A. “Application” refers to the approved application and its submissions prepared by
SUBRECIPIENT, which is the basis on which HUD approved the Grant.

B. “APR” refers to the Annual Performance Report.

C. “Continuum of Care Program” or “CoC Program” refers to the HUD program designec_i to
promote communitywide commitment to the goal of ending homelessness and provide
funding for efforts by homeless service providers.

D. “COUNTY” or “HHPWS"” refers to the County of Riverside and its Housing, Homelessness
Prevention and Workforce Solutions which has administrative responsibility for this Agreement.
HHPWS and COUNTY are used interchangeably in this Agreement.

E. “Draw Down” refers to the HUD primary grant disbursement system called the Line of Credit
Control System (LOCCS).

F. “HMIS” refers to the Riverside County Homeless Management Information System.
G. “HUD’ refers to the United States Department of Housing and Urban Development.

H. “Participant(s)” refers to individuals who utilize supportive housing services, including referral
services or individuals who are residents or former residents of the housing project.

. “Project” refers to housing and/or supportive services for facilitating the movement of
homeless individuals through the Continuum of Care into independent permanent housing.
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List of Schedules
Schedule A — Payment Provisions
Schedule B - Scope of Services

List of Attachments
Attachment | — Pl Privacy and Security Standards
Attachment Il — Assurance of Compliance
Attachment lil - HHPWS Administrative Handbook for HUD Continuum of Care Funded Programs
Attachment IV = Continuum of Care Program Grant Agreement
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DPSS-0000735-01

J. “RFP” refers to a Riverside County Request for Proposal.

K. “Subcontract” refers to any contract, purchase order, or other purchase agreement, including
modifications and change orders to the foregoing, entered into by the SUBRECIPIENT with a
subcontractor to furnish supplies, materials, equipment, and services for the performance of
any of the terms and conditions contained in this Agreement.

L. “SUBRECIPIENT" refers to Step Up on Second Street, Inc. including its employees, agents,
representatives, subcontractors and suppliers. SUBRECIPIENT and Step Up on Second
Street, Inc. are used interchangeably in this Agreement.

M. “Technical Submission” refers to the second phase of the application process. Applicants
who are conditionally selected for funding, are required to complete adetailed Project plan
that contains technical information not described in the original Application.

DESCRIPTION OF SERVICES

SUBRECIPIENT shali provide all services at the prices stated in Schedule A, Payment Provisions,
and as outlined and specified in Schedule B, Scope of Services, and Attachment | — Pli Privacy
and Security Standards, Attachment Il — Assurance of Compliance, Attachment Il — HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs, Attachment IV —
Continuum of Care Program Grant Agreement, and Attachment V — Application.

PERIOD OF PERFORMANCE

This Agreement shall be effective July 1, 2019 (“Effective Date”) and shall continue through
September 30, 2020, unless terminated earlier. SUBRECIPIENT shall commence performance
upon the Effective Date and shall diligently and continuously perform thereafter.

COMPENSATION

COUNTY shall pay SUBRECIPIENT for services performed, products provided, or expenses
incurred in accordance with Schedule A, Payment Provisions. COUNTY is not responsible for
any fees or costs incurred above or beyond the contracted amount and shall have no obligation
to purchase any specified amount of services or products. Unless otherwise specifically stated in
Schedule A, COUNTY shall not be responsible for payment of any of SUBRECIPIENT'’s expenses
related to this Agreement. At the expiration of the term of this Agreement, or upon termination
prior to the expiration of the Agreement, any funds paid to SUBRECIPIENT, but not used for
purposes of this Agreement shall revert to COUNTY within thirty (30) calendar days of the
expiration or termination.

AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS

The obligation of COUNTY for payment under this Agreement is contingent upon and limited by
the availability of funding from which payment can be made. There shall be no legal liability for
payment on the part of COUNTY unless funds are made available for such payment by HUD. In
the event such funds are not forthcoming for any reason, COUNTY shall immediately notify
SUBRECIPIENT in writing and this Agreement shall be deemed terminated and be of no further
force or effect. In the event such funds are reduced, COUNTY shall immediately notify
SUBRECIPIENT in writing and it is mutually agreed that COUNTY has the option to immediately
terminate this Agreement or to amend this Agreement to reflect the reduction of funds. COUNTY
shall make all payments to SUBRECIPIENT that were properly earned prior to the unavailability or
reduction of funding.
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TERMINATION

A.

G.

COUNTY may terminate this Agreement without cause upon giving thirty (30) calendar days
written notice served on SUBRECIPIENT stating the extent and effective date of termination.

. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement for

SUBRECIPIENT's default, if SUBRECIPIENT refuses or fails to comply with the terms of this
Agreement, or fails to make progress that may endanger performance and does not
immediately cure such failure. In the event of such termination, COUNTY may proceed with
the work in any manner deemed proper by COUNTY.

After receipt of the notice of termination, SUBRECIPIENT shali:
(1) Stop all work under this Agreement on the date specified in the notice of termination;and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials,
reports or other products, which, if the Agreement had been completed or continued,
would be required to be furnished to COUNTY.

After termination, COUNTY shall make payment only for SUBRECIPIENT’s performance up
to the date of termination in accordance with this Agreement.

SUBRECIPIENT's rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonest or willful and material breach of this Agreementby
SUBRECIPIENT; or in the event of SUBRECIPIENT's unwillingness or inability, for any reason
whatsoever, to perform the terms of this Agreement. In such an event SUBRECIPIENT shall
not be entitled to any further compensation under this Agreement.

SUBRECIPIENT may, upon ninety (90) calendar days written notice, terminate this
Agreement for cause if HHPWS refuses or fails to comply with the terms of this Agreement,
or fails to make progress that may endanger performance and does not immediately cure
such failure. SUBRECIPIENT shall state in its written notice the extent and effective date of
termination.

The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights or remedies provided by law or this Agreement.

DEFAULT

A.

A default shall consist of any use of Grant funds for a purpose other than as authorized by this
Agreement or failure of SUBRECIPIENT to provide the supportive housing for the minimum
term in accordance with the requirements of the provisions of the CoC Program Rule, the
Application, the Technical Submission, or this Agreement. In the event of an occurrence of default,
COUNTY and HUD may take one or more of the following actions:

1. Issue a letter of warning advising SUBRECIPIENT of the default that establishes a date
by which corrective actions must be completed and puts SUBRECIPIENT on notice that
more serious actions will be taken if the default is not corrected or is repeated;

2. Direct SUBRECIPIENT to submit progress schedules for completing the approved
activities;

3. Direct SUBRECIPIENT to establish and maintain a management plan that assigns
responsibilities for carrying out remedial actions;
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DPSS-0000735-01

J. “RFP” refers to a Riverside County Request for Proposal.

K. “Subcontract” refers to any contract, purchase order, or other purchase agreement, including
modifications and change orders to the foregoing, entered into by the SUBRECIPIENT with a
subcontractor to furnish supplies, materials, equipment, and services for the performance of
any of the terms and conditions contained in this Agreement.

L. “SUBRECIPIENT" refers to Step Up on Second Street, Inc. including its employees, agents,
representatives, subcontractors and suppliers. SUBRECIPIENT and Step Up on Second
Street, Inc. are used interchangeably in this Agreement.

M. “Technical Submission” refers to the second phase of the application process. Applicants
who are conditionally selected for funding, are required to complete adetailed Project plan
that contains technical information not described in the original Application.

DESCRIPTION OF SERVICES

SUBRECIPIENT shall provide all services at the prices stated in Schedule A, Payment Provisions,
and as outlined and specified in Schedule B, Scope of Services, and Attachment | — PIl Privacy
and Security Standards, Attachment |l — Assurance of Compliance, Attachment [l - HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs, Attachment IV -
Continuum of Care Program Grant Agreement, and Attachment V — Application.

PERIOD OF PERFORMANCE

This Agreement shall be effective July 1, 2019 (“Effective Date”) and shall continue through
September 30, 2020, unless terminated earlier. SUBRECIPIENT shall commence performance
upon the Effective Date and shall diligently and continuously perform thereafter.

COMPENSATION

COUNTY shall pay SUBRECIPIENT for services performed, products provided, or expenses
incurred in accordance with Schedule A, Payment Provisions. COUNTY is not responsible for
any fees or costs incurred above or beyond the contracted amount and shall have no obligation
to purchase any specified amount of services or products. Unless otherwise specifically stated in
Schedule A, COUNTY shall not be responsible for payment of any of SUBRECIPIENT’s expenses
related to this Agreement. At the expiration of the term of this Agreement, or upon termination
prior to the expiration of the Agreement, any funds paid to SUBRECIPIENT, but not used for
purposes of this Agreement shall revert to COUNTY within thirty (30) calendar days of the
expiration or termination.

AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS

The obligation of COUNTY for payment under this Agreement is contingent upon and limited by
the availability of funding from which payment can be made. There shall be no legal liability for
payment on the part of COUNTY unless funds are made available for such payment by HUD. In
the event such funds are not forthcoming for any reason, COUNTY shall immediately notify
SUBRECIPIENT in writing and this Agreement shall be deemed terminated and be of no further
force or effect. In the event such funds are reduced, COUNTY shall immediately notify
SUBRECIPIENT in writing and it is mutually agreed that COUNTY has the option to immediately
terminate this Agreement or to amend this Agreement to reflect the reduction of funds. COUNTY
shall make all payments to SUBRECIPIENT that were properly earned prior to the unavailability or
reduction of funding.
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11.

DPSS-0000735-01

4. Direct SUBRECIPIENT to reimburse the program accounts for costs inappropriately
charged to the program; and/or

5. Make recommendations to HUD to reduce or recapture the Grant.

B. No delay or omission by COUNTY in exercising any right or remedy available to it under this
Agreement shall impair any such right or remedy or constitute a waiver or acquiescence in
any SUBRECIPIENT default.

REQUEST FOR WAIVER AND WAIVER OF BREACH

Waiver of any provision of this Agreement must be in writing and signed by authorized
representatives of the parties. No waiver or breach of any provision of the terms and conditions
herein shall be deemed, for any purpose, to be a waiver or a breach of any other provision hereof,
or of a continuing or subsequent waiver or breach. Failure of COUNTY to require exact, full
compliance with any term of this Agreement shall not be construed as making any changes to the
terms of this Agreement and does not prevent COUNTY from enforcing the terms of this
Agreement.

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL

SUBRECIPIENT agrees that all materials, reports, or products, in any form including electronic,
created by SUBRECIPIENT for which SUBRECIPIENT has been compensated pursuant to this
Agreement shall be the sole property of COUNTY. The material, reports, or products may be
used by the COUNTY for any purpose that COUNTY deems appropriate, including but not limited
to, duplication and/or distribution within COUNTY or to third parties. SUBRECIPIENT agrees
not to release or circulate, in whole or in part, such materials, reports, or products without prior
written authorization of COUNTY.

CONDUCT OF SUBRECIPIENT/ CONFLICT OF INTEREST

A. SUBRECIPIENT covenants that it presently has no interest, including but not limited to, other
projects or contracts, and shall not acquire any such interest, direct or indirect, which would
conflict in any manner or degree with SUBRECIPIENT’s performance under this Agreement.
SUBRECIPIENT further covenants that no person or subcontractor having any such interest
shall be employed or retained by SUBRECIPIENT under this Agreement. SUBRECIPIENT
agrees to inform the COUNTY of all SUBRECIPIENT's interest, if any, which are or may be
perceived as incompatible with COUNTY’s interests.

B. SUBRECIPIENT shall not, under any circumstances which could be perceived as an attempt
to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor
from individuals or firms with whom SUBRECIPIENT is doing business or proposing to do
business, in fulfilling this Agreement.

RECORDS, INSPECTIONS, AND AUDITS

A. Al performance, including services, workmanship, materials, facilities or equipment utilized in
the performance of this Agreement, shall be subject to inspection and test by COUNTY or any
other regulatory agencies at all times. This may include, but is not limited to, monitoring or
inspecting performance through any combination of on-site visits, inspections, evaluations,
and SUBRECIPIENT self-monitoring. SUBRECIPIENT shall cooperate with any inspector or
COUNTY representative reviewing compliance with this Agreement and permit access to all
necessary locations, equipment, materials, or other requested items.

B. SUBRECIPIENT shall maintain auditable books, records, documents, and other evidence

Page 7 of 85



12.

13.

DPSS-0000735-01

relating to costs and expenses for this Agreement. SUBRECIPIENT shall maintain these
records for at least seven (7) years after final payment has been made or until pending
COUNTY, state, and federal audits are completed, whichever is later.

C. Any authorized COUNTY, state or the federal representative shall have access to all books,
documents, papers, electronic data and other records they determine are necessary to
perform an audit, evaluation, inspection, review, assessment, or examination. These
representatives are authorized to obtain excerpts, transcripts and copies as they deem
necessary and shall have the same right to monitor or inspect the work or services as
COUNTY.

D. If SUBRECIPIENT disagrees with an audit, SUBRECIPIENT may employ a Certified Public
Accountant (CPA) to prepare and file with COUNTY its own certified financial and compliance
audit. SUBRECIPIENT shall not be reimbursed by COUNTY for such an audit regardless of
the audit outcome.

E. SUBRECIPIENT shall establish sufficient procedures to self-monitor the quality of
services/products under this Agreement and shall permit COUNTY or other inspector to
assess and evaluate SUBRECIPIENT's performance at any time, upon reasonable notice to
the SUBRECIPIENT.

CONFIDENTIALITY

A. SUBRECIPIENT shall maintain the privacy and confidentiality of all information and records,
regardless of format, received pursuant to this Agreement (“confidential information”).
Confidential information includes, but is not limitedto, unpublished or sensitive technological
or scientific information; medical, personnel, or security records; material requirements or
pricing/purchasing actions; COUNTY information or data which is not subject to public
disclosure; COUNTY operational procedures; and knowledge of contractors, subcontractors
or suppliers in advance of official announcement. SUBRECIPIENT shall ensure that no
person will publish, disclose, use or cause to be disclosed such confidential information
pertaining to any applicant or recipient of services. SUBRECIPIENT shall keep all confidential
information received from COUNTY in the strictest confidence. SUBRECIPIENT shall comply
with Welfare and Institutions Code Section (WIC) 10850.

B. SUBRECIPIENT shall take special precautions, including, but not limited to, sufficienttraining
of SUBRECIPIENT’s staff before they begin work, to protect such confidential information
from loss or unauthorized use, access, disclosure, modification or destruction.

C. SUBRECIPIENT shall ensure case records or personal information is kept confidential when
it identifies an individual by name, address, or other specific information. SUBRECIPIENT
shall not use such information for any purpose other than carrying out SUBRECIPIENT’s
obligations under this Agreement.

D. SUBRECIPIENT shall promptly transmit to COUNTY all third-party requests for disclosure of
confidential information. SUBRECIPIENT shall not disclose such information to anyone other
than COUNTY except when disclosure is specifically permitted by this Agreement or as
authorized in writing in advance by COUNTY.

PERSONALLY IDENTIFIABLE INFORMATION

A. Personally Identifiable Information (Pll) refers to personally identifiable information that can be
used alone or in conjunction with any other reasonably available information, to identify a specific
individual. Pll includes, but is not limited to, an individual's name, social security number, driver's
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4. Direct SUBRECIPIENT to reimburse the program accounts for costs inappropriately
charged to the program; and/or

5. Make recommendations to HUD to reduce or recapture the Grant.

B. No delay or omission by COUNTY in exercising any right or remedy available to it under this
Agreement shall impair any such right or remedy or constitute a waiver or acquiescence in
any SUBRECIPIENT default.

REQUEST FOR WAIVER AND WAIVER OF BREACH

Waiver of any provision of this Agreement must be in writing and signed by authorized
representatives of the parties. No waiver or breach of any provision of the terms and conditions
herein shall be deemed, for any purpose, to be a waiver or a breach of any other provision hereof,
or of a continuing or subsequent waiver or breach. Failure of COUNTY to require exact, full
compliance with any term of this Agreement shall not be construed as making any changes to the
terms of this Agreement and does not prevent COUNTY from enforcing the terms of this
Agreement.

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL

SUBRECIPIENT agrees that all materials, reports, or products, in any form including electronic,
created by SUBRECIPIENT for which SUBRECIPIENT has been compensated pursuant to this
Agreement shall be the sole property of COUNTY. The material, reports, or products may be
used by the COUNTY for any purpose that COUNTY deems appropriate, including but not limited
to, duplication and/or distribution within COUNTY or to third parties. SUBRECIPIENT agrees
not to release or circulate, in whole or in part, such materials, reports, or products without prior
written authorization of COUNTY.

CONDUCT OF SUBRECIPIENT/ CONFLICT OF INTEREST

A. SUBRECIPIENT covenants that it presently has no interest, including but not limited to, other
projects or contracts, and shall not acquire any such interest, direct or indirect, which would
conflict in any manner or degree with SUBRECIPIENT's performance under this Agreement.
SUBRECIPIENT further covenants that no person or subcontractor having any such interest
shall be employed or retained by SUBRECIPIENT under this Agreement. SUBRECIPIENT
agrees to inform the COUNTY of all SUBRECIPIENT's interest, if any, which are or may be
perceived as incompatible with COUNTY’s interests.

B. SUBRECIPIENT shall not, under any circumstances which could be perceived as an attempt
to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor
from individuals or firms with whom SUBRECIPIENT is doing business or proposing to do
business, in fulfilling this Agreement.

RECORDS, INSPECTIONS, AND AUDITS

A. All performance, including services, workmanship, materials, facilities or equipment utilized in
the performance of this Agreement, shall be subject to inspection and test by COUNTY or any
other regulatory agencies at all times. This may include, but is not limited to, monitoring or
inspecting performance through any combination of on-site visits, inspections, evaluations,
and SUBRECIPIENT self-monitoring. SUBRECIPIENT shall cooperate with any inspector or
COUNTY representative reviewing compliance with this Agreement and permit access to all
necessary locations, equipment, materials, or other requested items.

B. SUBRECIPIENT shall maintain auditable books, records, documents, and other evidence
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license number, identification number, biometric records, date of birth, place of birth, or mother’s
maiden name. The PIl may be electronic, paper, verbal, or recorded. PIf may be collected
performing administrative functions on behalf of programs, such as determining eligibility for, or
enrollment in, and SUBRECIPIENT may collect Pll for such purposes, to the extent such
activities are authorized by law.

B. SUBRECIPIENT may use or disclose Pll only to perform functions, activities or services directly
related to the administration of programs in accordance with WIC sections 10850 and 14100.2,
42 Code of Federal Regulations (CFR) section 431.300 et.seq, and 45 CFR 205.50 et.seq, or
as required by law. Disclosures which are required by law, such as a court order, or which are
made with the explicit written authorization of the client, are allowable. Any other use or
disclosure of Pll requires the express approval in writing by COUNTY. SUBRECIPIENT shall not
duplicate, disseminate or disclose Pl except as allowed in this Agreement.

C. SUBRECIPIENT agrees to the PIl Privacy and Security Standards attached as Attachment I.
When applicable, SUBRECIPIENT shall incorporate the relevant provisions of Attachment | into
each subcontract or sub-award to subcontractors.

HOLD HARMLESS/INDEMNIFICATION

SUBRECIPIENT agrees to indemnify and hold harmless COUNTY, its departments, agencies,
and districts (including their officers, employees and agents) (collectively “COUNTY
Indemnitees”), from any liability, damage, claim or action based upon or related to any services
or work of SUBRECIPIENT (including its officers, employees, agents, subcontractors or suppliers)
arising out of or in any way relating to this Agreement, including but not limited to property
damage, bodily injury or death. SUBRECIPIENT shall, at its sole expense and cost, including, but
not limited to, attorney fees, cost of investigation, defense, and settiements or awards, defend
COUNTY Indemnitees in any such claim or action. SUBRECIPIENT shall, at its sole cost, have
the right to use counsel of its choice, subject to the approval of COUNTY which shall not be
unreasonably withheld; and shall have the right to adjust, settle, or compromise any such claim
or action so long as that does not compromise SUBRECIPIENT’s indemnification obligation.
SUBRECIPIENT'’s obligation hereunder shall be satisfied when SUBRECIPIENT has provided
COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or
claim made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe SUBRECIPIENT's obligations to indemnify and hold COUNTY harmiess.

INSURANCE

A. Without limiting or diminishing SUBRECIPIENT’s obligation to indemnify or hold COUNTY
harmless, SUBRECIPIENT shall procure and maintain or cause to be maintained, at its sole
cost and expense, the following insurance coverages during the term of this Agreement. As
respects to the insurance section only, COUNTY herein refers to the County of Riverside, its
agencies, districts, special districts, and departments, their respective directors, officers,
Board of Supervisors, employees, elected or appointed officials, agents, or representatives
as Additional Insureds.

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State
of California and have an AM BEST rating of not less than A: VIIl (A:8) unless such
requirements are waived, in writing, by the COUNTY Risk Manager. If the COUNTY's Risk
Manager waives a requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term.

C. SUBRECIPIENT's insurance carrier(s) must declare its insurance self-insured retentions. If
such self-insured retentions exceed $500,000 per occurrence such retentions shall have the
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prior written consent of the COUNTY Risk Manager before the commencement of operations
under this Agreement. Upon notification of self-insured retention unacceptable to COUNTY,
and at the election of the COUNTY's Risk Manager, SUBRECIPIENT’s carriers shall either;
1) reduce or eliminate such self-insured retention as respects to this Agreement with
COUNTY, or 2) procure a bond which guarantees payment of losses and related
investigations, claims administration, and defense costs and expenses.

. SUBRECIPIENT shall cause SUBRECIPIENT's insurance carrier(s) to furnish the COUNTY

with either 1) a properly executed original certificate(s) of insurance and certified original
copies of endorsements effecting coverage as required herein, or 2) if requested to do so
orally or in writing by the COUNTY Risk Manager, provide original certified copies of policies,
including all endorsements and all attachments thereto, showing such insurance is in full force
and effect. Further, said certificate(s) and policies of insurance shall contain the covenant of
the insurance carrier(s) that thirty (30) calendar days written notice shall be given to the
COUNTY prior to any material modification, cancellation, expiration or reduction in coverage
of such insurance. In the event of a material modification, cancellation, expiration, or reduction
in coverage, this Agreement shall terminate forthwith, unless the COUNTY receives, prior to
such effective date, another properly executed original certificate of insurance and original
copies of endorsements or certified original policies, including all endorsements and
attachments thereto evidencing coverages set forth herein and the insurance required herein
is in full force and effect. SUBRECIPIENT shall not commence operations until the COUNTY
has been furnished original certificate(s) of insurance and certified original copies of
endorsements and if requested, certified original policies of insurance including all
endorsements and any and all other attachments as required in this section. An individual
authorized by the insurance carrier to do so on its behalf shall sign the original endorsements
for each policy and the certificate of insurance.

. Itis understood and agreed to by the parties hereto that SUBRECIPIENTs insurance shall be

construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-
insured retentions or self-insured programs shall not be construed as contributory.

. If, during the term of this Agreement or any extension thereof, there is a material change in

the scope of services, or there is a material change in the equipment to be used in the
performance of the scope of work which will add additional exposures (such as the use of
aircraft, watercraft, cranes, etc.), or the term of this Agreement, including any extensions
thereof, exceeds five (5) years, the COUNTY reserves the right to adjust the types of
insurance required under this Agreement and the monetary limits of liability for the insurance
coverages currently required herein if, in the COUNTY Risk Manager's reasonable judgment,
the amount or type of insurance carried by the SUBRECIPIENT has become inadequate.

. SUBRECIPIENT shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

. The insurance requirements contained in this Agreement may be met with a program of self-

insurance acceptable to COUNTY.

SUBRECIPIENT agrees to notify COUNTY of any claim by a third party or any incident or
event that may give rise to a claim arising from the performance of this Agreement.

WORKER'S COMPENSATION
If SUBRECIPIENT has employees as defined by the State of California, SUBRECIPIENT shall
maintain statutory Worker's Compensation Insurance (Coverage A) as prescribed by the laws of
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license number, identification number, biometric records, date of birth, place of birth, or mother’s
maiden name. The PIl may be electronic, paper, verbal, or recorded. Pl may be collected
performing administrative functions on behalf of programs, such as determining eligibility for, or
enroliment in, and SUBRECIPIENT may collect Pll for such purposes, to the extent such
activities are authorized by law.

B. SUBRECIPIENT may use or disclose Pll only to perform functions, activities or services directly
related to the administration of programs in accordance with WIC sections 10850 and 14100.2,
42 Code of Federal Regulations (CFR) section 431.300 et.seq, and 45 CFR 205.50 et.seq, or
as required by law. Disclosures which are required by law, such as a court order, or which are
made with the explicit written authorization of the client, are allowable. Any other use or
disclosure of Pll requires the express approval in writing by COUNTY. SUBRECIPIENT shall not
duplicate, disseminate or disclose Pl except as allowed in this Agreement.

C. SUBRECIPIENT agrees to the Pl Privacy and Security Standards attached as Attachment .
When applicable, SUBRECIPIENT shall incorporate the relevant provisions of Attachment | into
each subcontract or sub-award to subcontractors.

14. HOLD HARMLESS/INDEMNIFICATION

SUBRECIPIENT agrees to indemnify and hold harmless COUNTY, its departments, agencies,
and districts (including their officers, employees and agents) (collectively “COUNTY
Indemnitees”), from any liability, damage, claim or action based upon or related to any services
or work of SUBRECIPIENT (including its officers, employees, agents, subcontractors or suppliers)
arising out of or in any way relating to this Agreement, including but not limited to property
damage, bodily injury or death. SUBRECIPIENT shall, at its sole expense and cost, including, but
not limited to, attorney fees, cost of investigation, defense, and settlements or awards, defend
COUNTY Indemnitees in any such claim or action. SUBRECIPIENT shall, at its sole cost, have
the right to use counsel of its choice, subject to the approval of COUNTY which shall not be
unreasonably withheld; and shall have the right to adjust, settle, or compromise any such claim
or action so long as that does not compromise SUBRECIPIENT’s indemnification obligation.
SUBRECIPIENT'’s obligation hereunder shall be satisfied when SUBRECIPIENT has provided
COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or
claim made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe SUBRECIPIENT's obligations to indemnify and hold COUNTY harmless.

15. INSURANCE

A. Without limiting or diminishing SUBRECIPIENT’s obligation to indemnify or hold COUNTY
harmless, SUBRECIPIENT shall procure and maintain or cause to be maintained, at its sole
cost and expense, the following insurance coverages during the term of this Agreement. As
respects to the insurance section only, COUNTY herein refers to the County of Riverside, its
agencies, districts, special districts, and departments, their respective directors, officers,
Board of Supervisors, employees, elected or appointed officials, agents, or representatives
as Additional Insureds.

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State
of California and have an AM BEST rating of not less than A: VIl (A:8) unless such
requirements are waived, in writing, by the COUNTY Risk Manager. If the COUNTY’s Risk
Manager waives a requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term.

C. SUBRECIPIENT’s insurance carrier(s) must declare its insurance self-insured retentions. If
such self-insured retentions exceed $500,000 per occurrence such retentions shall have the
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the State of California. Policy shall include Employers’ Liability (Coverage B) including
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy
shall be endorsed to waive subrogation in favor of the County of Riverside, and, if applicable, to
provide a Borrowed Servant/Alternate Employer Endorsement.

VEHICLE LIABILITY

If vehicles or mobile equipment are used in the performance of the obligations under this
Agreement, then SUBRECIPIENT shall maintain fiability insurance for all owned, non-owned or
hired vehicles so used in an amount not less than $1,000,000 per occurrence combined single
limit. If such insurance contains a general aggregate limit, it shall apply separately to this
Agreement or be no less than two (2) times the occurrence limit. Policy shall name COUNTY as
Additional Insured.

COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not limited to, premises liability,
contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of SUBRECIPIENT’s
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured.
Policy’s limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If
such insurance contains a general aggregate limit, it shall apply separately to this Agreement or
be no less than two (2) times the occurrence limit.

PROFESSIONAL LIABILITY

If, at any time during the duration of this Agreement and any renewal or extension thereof, the
SUBRECIPIENT, its employees, agents or subcontractors provide professional counseling for
issues of medical diagnosis, medical treatment, mental health, dispute resolution or any other
services for which it is the usual and customary practice to maintain Professional Liability
Insurance, the SUBRECIPIENT shall procure and maintain Professional Liability Insurance
(Errors & Omissions), providing coverage for performance of work included within this Agreement,
with a limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual
aggregate. If SUBRECIPIENT's Professional Liability Insurance is written on a claim made basis
rather than an occurrence basis, such insurance shall continue through the term of this
Agreement. Upon termination of this Agreement or the expiration or cancellation of the claims
made insurance policy SUBRECIPIENT shall purchase at his sole expense either 1) an Extended
Reporting Endorsement (also known as Tail Coverage); or, 2) Prior Dates Coverage from a new
insurer with a retroactive date back to the date of, or prior to, the inception of this Agreement; or,
3) demonstrate through Certificates of Insurance that SUBRECIPIENT has maintained continuous
coverage with the same or original insurer. Coverage provided under items 1), 2) or 3) will
continue for a period of five (5) years beyond the termination of this Agreement.

INDEPENDENT CONTRACTOR

It is agreed that SUBRECIPIENT is an independent contractor and that no relationship of
employer-employee exists between the parties. SUBRECIPIENT and its employees shall not be
entitled to any benefits payable to employees of COUNTY, including but not limited to, workers’
compensation, retirement, or health benefits. COUNTY shall not be required to make any
deductions for SUBRECIPIENT employees from the compensation payable to SUBRECIPIENT
under this Agreement. SUBRECIPIENT agrees to hold COUNTY harmless from any and all
claims that may be made against COUNTY based upon any contention by any person or other
party that an employer-employee relationship exists by reason of this Agreement.
SUBRECIPIENT agrees to indemnify and defend, at its sole expense and cost, including but not
limited, to attorney fees, cost of investigation, defense and settlements, or awards, COUNTY, its
officers, agents, and employees in any legal action based upon such alleged existence of an
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employer-employee relationship by reason of this Agreement.

USE BY POLITICAL ENTITIES

SUBRECIPIENT agrees to extend the same pricing, terms and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity in
Riverside County and under certain circumstances entities located in the State of California. It is
understood that other entities shall make purchases in their own name, make direct payment,
and be liable directly to SUBRECIPIENT; COUNTY shall in no way be responsible to
SUBRECIPIENT for other entities’ purchases.

LICENSES AND PERMITS

If applicable, SUBRECIPIENT shall be licensed and have all permits as required by Federal,
State, County, or other regulatory authorities at the time the proposal is submitted to COUNTY
and throughout the term of this Agreement. SUBRECIPIENT warrants that it has all necessary
permits, approvals, certificates, waivers, and exceptions necessary for performance of this
Agreement.

NO DEBARMENT OR SUSPENSION

SUBRECIPIENT certifies that it is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by a federal department or
agency; has not within a three-year period preceding this Agreement been convicted of or had a
civil judgment rendered against it for the commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state or local) transaction;
violation of federal or state anti-trust status; commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property; is not
presently indicted or otherwise criminally or civilly charged by a government entity (federal, state
or local) with commission of any of the offenses enumerated herein; and has not within a three-
year period preceding this Agreement had one or more public transactions (federal, state or local)
terminated for cause or default.

COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES

SUBRECIPIENT shall comply with all applicable federal, state, and local laws as well as all rules,
regulations, requirements, and directives of applicable federal or state agencies and funding
sources which impose duties and regulations upon COUNTY as though made with
SUBRECIPIENT directly. In the event there is a conflict between the various laws or regulations
that may apply, SUBRECIPIENT shall comply with the more restrictive law or regulation.

CLEAN AIR/WATER ACTS

As required in all contracts with an estimated total value in excess of $100,000, SUBRECIPIENT
agrees to comply with all applicable requirements issued under Section 306 of the Clean Air Act
(33 U.S.C. 1368), U.S. Executive Order 11738, and Environmental Protection Agency (EPA)
regulations (40 CFR, Part 15). These laws and regulations require SUBRECIPIENT not to use
facilities on the EPA list of violating facilities and to report violations to the EPA.

LEAD BASED PAINT

SUBRECIPIENT shall comply with the requirements, if applicable, of the Lead-Based Paint
Poisoning Prevention Act (42 U.S.C 4821-4846) and implementing regulations issued pursuant
thereto (24 CFR Part 35).

ENVIRONMENTAL REQUIREMENTS
SUBRECIPIENT shall supply all available, relevant information necessary for COUNTY to perform
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the State of California. Policy shall include Employers’ Liability (Coverage B) including
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy
shall be endorsed to waive subrogation in favor of the County of Riverside, and, if applicable, to
provide a Borrowed Servant/Alternate Employer Endorsement.

VEHICLE LIABILITY

If vehicles or mobile equipment are used in the performance of the obligations under this
Agreement, then SUBRECIPIENT shall maintain liability insurance for all owned, non-owned or
hired vehicles so used in an amount not less than $1,000,000 per occurrence combined single
limit. If such insurance contains a general aggregate limit, it shall apply separately to this
Agreement or be no less than two (2) times the occurrence limit. Policy shall name COUNTY as
Additional Insured.

COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not limited to, premises liability,
contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of SUBRECIPIENT'’s
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured.
Policy’s limit of liability shall not be less than $1,000,000 per occurrence combined single limit. If
such insurance contains a general aggregate limit, it shall apply separately to this Agreement or
be no less than two (2) times the occurrence limit.

PROFESSIONAL LIABILITY

If, at any time during the duration of this Agreement and any renewal or extension thereof, the
SUBRECIPIENT, its employees, agents or subcontractors provide professional counseling for
issues of medical diagnosis, medical treatment, mental health, dispute resolution or any other
services for which it is the usual and customary practice to maintain Professional Liability
Insurance, the SUBRECIPIENT shall procure and maintain Professional Liability Insurance
(Errors & Omissions), providing coverage for performance of work included within this Agreement,
with a limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual
aggregate. If SUBRECIPIENT’s Professional Liability Insurance is written on a claim made basis
rather than an occurrence basis, such insurance shall continue through the term of this
Agreement. Upon termination of this Agreement or the expiration or cancellation of the claims
made insurance policy SUBRECIPIENT shall purchase at his sole expense either 1) an Extended
Reporting Endorsement (also known as Tail Coverage); or, 2) Prior Dates Coverage from a new
insurer with a retroactive date back to the date of, or prior to, the inception of this Agreement; or,
3) demonstrate through Certificates of Insurance that SUBRECIPIENT has maintained continuous
coverage with the same or original insurer. Coverage provided under items 1), 2) or 3) will
continue for a period of five (5) years beyond the termination of this Agreement.

INDEPENDENT CONTRACTOR

It is agreed that SUBRECIPIENT is an independent contractor and that no relationship of
employer-employee exists between the parties. SUBRECIPIENT and its employees shall not be
entitled to any benefits payable to employees of COUNTY, including but not limited to, workers’
compensation, retirement, or health benefits. COUNTY shall not be required to make any
deductions for SUBRECIPIENT employees from the compensation payable to SUBRECIPIENT
under this Agreement. SUBRECIPIENT agrees to hold COUNTY harmless from any and all
claims that may be made against COUNTY based upon any contention by any person or other
party that an employer-employee relationship exists by reason of this Agreement.
SUBRECIPIENT agrees to indemnify and defend, at its sole expense and cost, including but not
limited, to attorney fees, cost of investigation, defense and settlements, or awards, COUNTY, its
officers, agents, and employees in any legal action based upon such alleged existence of an
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for each property any environmental review as required under 24 CFR Part 50. SUBRECIPIENT
shall also carry out mitigating measures required by COUNTY or select an alternate eligible
property.

SUBRECIPIENT, or any subcontractor of SUBRECIPIENT, may not acquire, rehabilitate, convert,
lease, repair, dispose of, demolish, or construct property for a Project, or commit or expend HUD
or local funds for eligible activities under this Agreement, unti HUD has performed an
environmental review under 24 CFR Part 50 and SUBRECIPIENT has received HUD approval of
the property.

For all funded Applications, COUNTY will inform SUBRECIPIENT of any required additional
environmental review.

SHELTER AND HOUSING STANDARDS
Emergency shelters must meet the minimum safety, sanitation, and privacy standards set forth in
24 CFR 576.403 (b), including but not limited to, accessibility standards in accordance with Section
504 of the Rehabilitation Act (29 U.S.C. 794) and implementing regulations at 24 CFR part 8; the
Fair Housing Act (42 U.S.C. 3601 et seq.) and implementing regulations at 24 CFR part 100; and
Title Il of the Americans with Disabilities Act (42 U.S.C. 12131 et seq.) and 28 CFR part 35;
where applicable.

EMPLOYMENT PRACTICES
A. SUBRECIPIENT shall comply with all federal and state statutes and regulations in the hiring
of its employees.

B. SUBRECIPIENT shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin, ancestry,
physical handicap, medical condition, marital status, age, or sex in the performance of this
Agreement and, if applicable, with the provisions of the Fair Employment and Housing Act
(FEHA) and the Federal Civil Rights Act of 1964 (P. L. 88-352).

C. In the provision of benefits, SUBRECIPIENT shall certify and comply with Public Contract
Code 10295.3 and not discriminate between employees with spouses and employees with
domestic partners, or discriminate between the domestic partners and spouses of those
employees. For the purpose of this section, “domestic partner” means one of two persons who
have filed a declaration of domestic partnership with the Secretary of State pursuant to
Division 2.5 (commencing with Section 297) of the Family Code.

D. By signing this Agreement or accepting funds under this Agreement, SUBRECIPIENT shall
comply with Executive Order 11246 of September 24, 1965, entitled “Equal Employment
Opportunity,” as amended by Department of Labor regulations (41 CFR Chapter 60).

E. SUBRECIPIENT shall provide required data and certification to COUNTY in order to comply
with child support enforcement requirements. The documentation will be provided within ten
(10) days of notification of award of this Agreement when required by the Employment
Development Department. Failure to submit the documentation or failure to comply with all
federal and state reporting requirement for child support enforcement shall constitute a
material breach of this Agreement.

PERSONNEL
A. Upon request by COUNTY, SUBRECIPIENT agrees to make available to COUNTY a current
list of personnel that are providing services under this Agreement who have contact with
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children or adult Participants. The list shall include:
i. Al staff who work full or part-time positions by title, including volunteer positions;

ii. A brief description of the functions of each position and hours each position worked:;
and

ii. The professional degree, if applicable and experience required for each position.

. COUNTY has the sole discretion to approve or not approve any person on the
SUBRECIPIENT's list that has been convicted of any crimes involving sex, drugs or violence,
or who is known to have a substantiated report of child abuse, as defined in Penal Code
Section 11165.12, who occupies positions with supervisory or disciplinary power over minors,
or who occupies supervisory or teaching positions over adult Participants. COUNTY shall
notify SUBRECIPIENT in writing of any person not approved, but to protect Participant
confidentiality, may not be able to disclose the reason(s) for non-approval. Upon notification,
SUBRECIPIENT shall immediately remove that person from providing services under this
Agreement.

. Background Checks

SUBRECIPIENT shall conduct criminal background records checks on all individuals providing
services under this Agreement. Prior to these individuals providing services to Participants,
SUBRECIPIENT shall have received a criminal records clearance from the State of California
Department of Justice (DOJ). A signed certification of such clearance shall be retained in
each individual’s personnel file. The use of criminal records for the purposes of employment
decisions must comply with the Office of Federal Contract Compliance Programs Directive
2013-02 “Complying with Nondiscrimination Provisions: Criminal Record Restrictions and
Discrimination Based on Race and National Origin” and California Government Code § 12952.

LOBBYING
A. SUBRECIPIENT shall ensure no federal appropriated funds have been paid or will be paid by

or on behalf of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with the awarding of any
federal contract, continuation, renewal, amendment, or modification of any federal contract,
grant, loan or cooperative agreement.

. If any funds other than federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with such federal contract, grant, loan, or cooperative agreement,
SUBRECIPIENT shall complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

. SUBRECIPIENT shall require that the language of this certification be included in the award
document for sub-awards at all tiers, including Subcontracts, sub-grants, and contract under
grants, loans, and cooperative agreements, and that all sub-recipients shall certify and
disclose accordingly.

ADVERSE GOVERNMENT ACTION
In the event any action of any department, branch or bureau of the federal, state, or local
government has a material adverse effect on either party in the performance of their obligations
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for each property any environmental review as required under 24 CFR Part 50. SUBRECIPIENT
shall also carry out mitigating measures required by COUNTY or select an alternate eligible
property.

SUBRECIPIENT, or any subcontractor of SUBRECIPIENT, may not acquire, rehabilitate, convert,
lease, repair, dispose of, demolish, or construct property for a Project, or commit or expend HUD
or local funds for eligible activities under this Agreement, untii HUD has performed an
environmental review under 24 CFR Part 50 and SUBRECIPIENT has received HUD approval of
the property.

For all funded Applications, COUNTY will inform SUBRECIPIENT of any required additional
environmental review.

28. SHELTER AND HOUSING STANDARDS
Emergency shelters must meet the minimum safety, sanitation, and privacy standards set forth in
24 CFR 576.403 (b), including but not limited to, accessibility standards in accordance with Section
504 of the Rehabilitation Act (29 U.S.C. 794) and implementing regulations at 24 CFR part 8; the
Fair Housing Act (42 U.S.C. 3601 et seq.) and implementing regulations at 24 CFR part 100; and
Title Il of the Americans with Disabilities Act (42 U.S.C. 12131 et seq.) and 28 CFR part 35;
where applicable.

29. EMPLOYMENT PRACTICES

A.

SUBRECIPIENT shall comply with all federal and state statutes and regulations in the hiring
of its employees.

SUBRECIPIENT shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin, ancestry,
physical handicap, medical condition, marital status, age, or sex in the performance of this
Agreement and, if applicable, with the provisions of the Fair Employment and Housing Act
(FEHA) and the Federal Civil Rights Act of 1964 (P. L. 88-352).

In the provision of benefits, SUBRECIPIENT shall certify and comply with Public Contract
Code 10295.3 and not discriminate between employees with spouses and employees with
domestic partners, or discriminate between the domestic partners and spouses of those
employees. For the purpose of this section, “domestic partner” means one of two persons who
have filed a declaration of domestic partnership with the Secretary of State pursuant to
Division 2.5 (commencing with Section 297) of the Family Code.

By signing this Agreement or accepting funds under this Agreement, SUBRECIPIENT shall
comply with Executive Order 11246 of September 24, 1965, entitled “Equal Employment
Opportunity,” as amended by Department of Labor regulations (41 CFR Chapter 60).

SUBRECIPIENT shall provide required data and certification to COUNTY in order to comply
with child support enforcement requirements. The documentation will be provided within ten
(10) days of notification of award of this Agreement when required by the Employment
Development Department. Failure to submit the documentation or failure to comply with all
federal and state reporting requirement for child support enforcement shall constitute a
material breach of this Agreement.

30. PERSONNEL

A.

Upon request by COUNTY, SUBRECIPIENT agrees to make available to COUNTY a current
list of personnel that are providing services under this Agreement who have contact with
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hereunder, then that party shall notify the other of the nature of this action, including in the notice
a copy of the adverse action. The parties shall meet within thirty (30) calendar days and shall, in
good faith, attempt to negotiate a modification to this Agreement that minimizes the adverse
effect. Notwithstanding the provisions herein, if the parties fail to reach a negotiated modification
concerning the adverse action, then the affected party may terminate this Agreement by giving at
least one hundred eighty (180) calendar days’ notice or may terminate sooner if agreed to by both
parties.

SUBCONTRACTS
A. SUBRECIPIENT shall not enter into any Subcontract with any subcontractor who:
i. Is presently debarred, suspended, proposed for debarment or suspension, or
declared ineligible or voluntarily excluded from covered transactions by a federal
department or agency;

ii. Has within a three-year period preceding this Agreement been convicted of or had
a civil judgment rendered against them for the commission of fraud; a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(federal, state or local) transaction; violation of federal or state anti-trust status;
commission of embezzlement, theft, forgery, bribery; falsification or destruction of
records; making false statements; or receiving stolen property;

iii. Is presently indicted or otherwise criminally or civilly charged by a government entity
(federal, state or local) with commission of any of the offenses enumerated in the
paragraph above; or

iv. Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local) terminated for cause or default.

B. SUBRECIPIENT shall be fully responsible for the acts or omissions of its subcontractors and
the subcontractors’ employees.

C. SUBRECIPIENT shall insert clauses in all Subcontracts to bind its subcontractors to the terms
and conditions of this Agreement.

D. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of SUBRECIPIENT and COUNTY.

SUPPLANTATION

SUBRECIPIENT shall not supplant any federal, state or COUNTY funds intended for the purpose
of this Agreement with any funds made available under any other agreement. SUBRECIPIENT
shall not claim reimbursement from COUNTY for any sums which have been paid by another
source of revenue. SUBRECIPIENT agrees that it will not use funds received pursuant to this
Agreement, either directly or indirectly, as a contribution or compensation for purposes of
obtaining state funds under any state program or COUNTY funds under any COUNTY programs
without prior approval of COUNTY.

ASSIGNMENT

SUBRECIPIENT shall not assign or transfer any interest in this Agreement without the prior
written consent of COUNTY. Any attempt to assign or transfer any interest without written consent
of COUNTY shall be deemed void and of no force or effect.

Page 15 of 85



36.

37.

38.

39.

40.

DPSS-0000735-01

FORCE MAJEURE

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and which could not have been reasonably anticipated, such as acts of God,
acts of war, civil disorders, or other similar acts, such party shall not be held liable for such failure
to comply.

GOVERNING LAW

This Agreement shall be governed by the laws of the State of California. Any legal action related
to the interpretation or performance of this Agreement shall be filed only in the Superior Court for
the State of California or the U.S. District Court located in Riverside, California.

DISPUTES

A. The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement which is not resolved by the parties shall be decided by COUNTY’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of
COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a
court to have been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to
imply bad faith. SUBRECIPIENT shall proceed diligently with the performance of this
Agreement pending resolution of a dispute.

B. Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator.
A second mediation session shall be required if the first session is not successful. The parties
shall share the cost of the mediations.

ADMINISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this
Agreement.

CIVIL RIGHTS COMPLIANCE

A. Assurance of Compliance
SUBRECIPIENT shall complete the “Assurance of Compliance with Riverside County
Housing, Homelessness Prevention and Workforce Solutions Non-Discrimination in State
and Federally Assisted Programs,” attached as Attachment Il. SUBRECIPIENT will sign and
date Attachment Il and return it to COUNTY along with the executed Agreement.
SUBRECIPIENT shall ensure that the administration of public assistance and social service
programs are non-discriminatory. To the effect that no person shall because of ethnic
group identification, age, sex, color, disability, medical condition, national origin, race,
ancestry, marital status, religion, religious creed or political belief be excluded from
participation in or be denied the benefits of, or be otherwise subject to discrimination under
any program or activity receiving federal or state financial assistance.

B. Participant Complaints
SUBRECIPIENT shall further establish and maintain written referral procedures under which
any person, applying for or receiving services hereunder, may seek resolution from COUNTY
of a complaint with respect to any alleged discrimination in the provision of services by
SUBRECIPIENT's personnel. SUBRECIPIENT must distribute to social service Participants
that apply for and receive services, “Your Rights under California Welfare Programs”
brochure (Publication 13). For copies of this brochure, visit the following website at:
hitp:/www.cdss.ca.gov/inforesources/Civil-Rights/Your-Rights-Under-California-Welfare-
Programs
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hereunder, then that party shall notify the other of the nature of this action, including in the notice
a copy of the adverse action. The parties shall meet within thirty (30) calendar days and shall, in
good faith, attempt to negotiate a modification to this Agreement that minimizes the adverse
effect. Notwithstanding the provisions herein, if the parties fail to reach a negotiated modification
concerning the adverse action, then the affected party may terminate this Agreement by giving at
least one hundred eighty (180) calendar days’ notice or may terminate sooner if agreed to by both
parties.

SUBCONTRACTS
A. SUBRECIPIENT shall not enter into any Subcontract with any subcontractor who:
i. Is presently debarred, suspended, proposed for debarment or suspension, or
declared ineligible or voluntarily excluded from covered transactions by a federal
department or agency;

ii. Has within a three-year period preceding this Agreement been convicted of or had
a civil judgment rendered against them for the commission of fraud; a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(federal, state or local) transaction; violation of federal or state anti-trust status;
commission of embezzlement, theft, forgery, bribery; falsification or destruction of
records; making false statements; or receiving stolen property;

iii. 1s presently indicted or otherwise criminally or civilly charged by a government entity
(federal, state or local) with commission of any of the offenses enumerated in the
paragraph above; or

iv. Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local) terminated for cause or default.

B. SUBRECIPIENT shall be fully responsible for the acts or omissions of its subcontractors and
the subcontractors’ employees.

C. SUBRECIPIENT shall insert clauses in all Subcontracts to bind its subcontractors to the terms
and conditions of this Agreement.

D. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of SUBRECIPIENT and COUNTY.

SUPPLANTATION

SUBRECIPIENT shall not supplant any federal, state or COUNTY funds intended for the purpose
of this Agreement with any funds made available under any other agreement. SUBRECIPIENT
shall not claim reimbursement from COUNTY for any sums which have been paid by another
source of revenue. SUBRECIPIENT agrees that it will not use funds received pursuant to this
Agreement, either directly or indirectly, as a contribution or compensation for purposes of
obtaining state funds under any state program or COUNTY funds under any COUNTY programs
without prior approval of COUNTY.

ASSIGNMENT

SUBRECIPIENT shall not assign or transfer any interest in this Agreement without the prior
written consent of COUNTY. Any attempt to assign or transfer any interest without written consent
of COUNTY shall be deemed void and of no force or effect.
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Civil Rights Complaints should be referred to:

Civil Rights Coordinator

Riverside County Housing, Homelessness Prevention
and Workforce Solutions

3403 10" St. Ste. 300

Riverside, CA 92501

Services, Benefits and Facilities

SUBRECIPIENT shall not discriminate in the provision of services, the allocation of benefits,
or in the accommodation in facilities on the basis of color, race, religion, national origin, sex,
age, sexual preference, physical or mental handicap in accordance with Title VI of the Civil
Rights Act of 1964, 42 U.S.C. Section 2000d and all other pertinent rules and regulations
promulgated pursuant thereto, and as otherwise provided by State law and regulations, as all
may now exist or be hereafter amended or changed. For the purpose of this Section,
discrimination means denying a Participant or potential Participant any service, benefit, or
accommodation that would be provided to another and includes, but is not limited to, the
following:

1) Denying a Participant any service or benefit or availability of a facility.

2) Providing any service or benefit to a Participant which is different, or is provided
in a different manner, or at a different time or place from that provided to other
Participants on the basis of race, color, creed or national origin.

3) Restricting a Participant in any way in the enjoyment of any advantage or privilege
enjoyed by others receiving any service or benefit. Treating a Participant differently
from others in satisfying any admission requirement or condition, or eligibility
requirement or condition, which individuals must meet in order to be provided any
service or benefit.

Cultural Competency

SUBRECIPIENT shall cause to be available bilingual professional staff or qualified interpreter
to ensure adequate communication between Participants and staff. Any individual with
limited English language capability or other communicative barriers shall have equal
access to services. For the purpose of this Section, a qualified interpreter is defined as
someone who is fluent in English and in the necessary second language, can accurately
speak, read and readily interpret the necessary second language and/or accurately sign and
read sign language. A qualified interpreter must be able to translate in linguistically
appropriate terminology necessary to convey information such as symptoms or instructions
to the Participants in both languages.

NOTICES

Ali notices, claims, correspondence, or statements authorized or required by this Agreement shall
be deemed effective three (3) business days after they are made in writing and deposited in the
United States mail addressed as follows:

HHPWS for Agreement, Program, Invoices and other financial document Issues:
Housing, Homelessness Prevention

and Workforce Solutions

3403 10" St. Ste. 300

Riverside, CA 92501
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SUBRECIPIENT:

Step Up on Second Street, Inc.
1328 2™ Street

Santa Monica, CA 90401

42.  SIGNED IN COUNTERPARTS
This Agreement may be executed in any number of counterparts, each of which when executed

shall constitute a duplicate original, but all counterparts together shall constitute a single
agreement.

43.  MODIFICATION OF TERMS

This Agreement may be modified only by a written amendment signed by authorized
representatives of both parties.

44.  ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force or effect.

Authorized Signature for SUBRECIPIENT Authorized Signature for COUNTY
Printed Name of Person Printed Name of Person Signing:
Signing: Tod Lipka Scott Haddon
Title: Title:
Chief Executive Officer Sr. Procurement Contracts Specialist
Date Signed: é ) Date Signed:

7/ / /D/ ¢

FORM APPRQVEQ.C}OUNTY COUNSEL
BY: ‘\-./‘ sz Lo 3 { H i
LISA EANCHQ DATE
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SUBRECIPIENT:

Step Up on Second Street, inc.
1328 2™ Strest

Santa Monica, CA 90401

SIGNED IN COUNTERPARTS

This Agreement may be executed in any number of counterparis, each of which when executed
shall constitute a duplicate original, but all counterparts together shall constitute a single
agreement,

MODIFICATION OF TERMS
This Agreement may be modified only by a written amendment signed by authorized
representatives of both parties.

ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force or effect.

P e,
| Authorized Signature for SUBRECIPIENT }dﬁmdz Signa for COUNTY
-~ 10 /
P T
Printed Name of Person ~TPfinted Name of Pérson Signing:
Signing: Tod Lipka Scoit Haddon
Title: Title: ]
Chief Executive Officer Sr. Procurement Contracts Specialist
Date Signed: ; Date Signed:
| "’ f’/D/)z) ‘l(os)zou

FORM APPREVED GOUNTY COUNSEL
ooz el

T v DATE
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Schedule A
Payment Provisions

A1 METHOD, TIME, AND CONDITIONS OF PAYMENT
a. SUBRECIPIENT shall be reimbursed by HUD, utilizing a Draw Down process, for an amount
not to exceed $835,118.00. The COUNTY shall be reimbursed by HUD for an amount not to
exceed $39,767.00. Said funds shall be spent in accordance with the line item budget below:

BUDGET CATEGORY Total

LEASING $0.00
RENTAL ASSISTANCE $574,824.00
SUPPORTIVE SERVICES $220,526.00
OPERATING COSTS $0.00
HMIS $0.00
ADMINISTRATIVE COSTS (SUBRECIPIENT) $39,768.00
SUBRECIPIENT TOTAL $835,118.00

ADMINISTRATIVE COSTS (COUNTY) $39,767.00
GRAND TOTAL $874,885.00

b. SUBRECIPIENT will be paid the actual amount of each monthly invoice for payment. If the
required supporting documentation is not provided, COUNTY may delay payment until the
information is received by COUNTY.

c. SUBRECIPIENT shall submit claim in accordance with the HHPWS Administrative Handbook
for HUD Continuum of Care Funded Programs attached hereto as Attachment ill and
incorporated herein by this reference.

d. All completed claims must be submitted on a monthly basis no later than 30 days after the
end of each month in which the services were provided. Each claiming period shall consist
of a calendar month. All complete claims submitted in a timely manner shall be processed
within forty-five (45) calendar days (see A.2 DISBURSEMENT OF FUNDS for actual payment
information).

e. All Program funds shall be expended by September 30, 2020.

f. SUBRECIPIENT shall ensure that funds provided under this Agreement are not used to pay
developer's fees, to establish working capital, or operate deficit funds.

g. Cash or In-Kind Match Documentation

1. The SUBRECIPIENT shall provide cash match documentation as set forth in the HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment ll).

2. In the event that SUBRECIPIENT does not meet the requirements as set forth in

paragraph A.1.g.1. above, COUNTY reserves the right to suspend or terminate this
Agreement.
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h. An expenditure which is not authorized by the Agreement, or which cannot be adequately
documented, shall be disallowed and must be reimbursed to COUNTY by SUBRECIPIENT.

DISBURSEMENT OF FUNDS

COUNTY shall disburse funds under this Agreement to SUBRECIPIENT as follows:

a. SUBRECIPIENT shall submit claims for reimbursement pursuant to the Budget listed in
paragraph A.1.a. on a monthly basis.

b. SUBRECIPIENT shall be reimbursed as outlined in the HHPW S Administrative Handbook
for HUD Continuum of Care Funded Programs (Attachment lll).

REALLOCATION OF FUNDS

Reallocating funds is one of the most important tools by which CoC Programs can make
strategic improvements to their homelessness system. Through reallocation, CoC Programs
can create new, evidence-informed Projects by eliminating Projects that are underperforming
or are more appropriately funded from other sources. Projects with returned/unspent funds,
regardless of the amount will be considered for reallocation by the CoC Board of Governance.
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Schedule A
Payment Provisions

A.1 METHOD, TIME, AND CONDITIONS OF PAYMENT
a. SUBRECIPIENT shall be reimbursed by HUD, utilizing a Draw Down process, for an amount
not to exceed $835,118.00. The COUNTY shall be reimbursed by HUD for an amount not to
exceed $39,767.00. Said funds shall be spent in accordance with the line item budget below:

BUDGET CATEGORY Total

LEASING $0.00
RENTAL ASSISTANCE $574,824.00
SUPPORTIVE SERVICES $220,526.00
OPERATING COSTS $0.00
HMIS $0.00
ADMINISTRATIVE COSTS (SUBRECIPIENT) $39,768.00
SUBRECIPIENT TOTAL $835,118.00

ADMINISTRATIVE COSTS (COUNTY) $39,767.00
GRAND TOTAL $874,885.00

b. SUBRECIPIENT will be paid the actual amount of each monthly invoice for payment. If the
required supporting documentation is not provided, COUNTY may delay payment until the
information is received by COUNTY.

c. SUBRECIPIENT shall submit claim in accordance with the HHPWS Administrative Handbook
for HUD Continuum of Care Funded Programs attached hereto as Attachment lll and
incorporated herein by this reference.

d. All completed claims must be submitted on a monthly basis no later than 30 days after the
end of each month in which the services were provided. Each claiming period shall consist
of a calendar month. All complete claims submitted in a timely manner shall be processed
within forty-five (45) calendar days (see A.2 DISBURSEMENT OF FUNDS for actual payment
information).

e. All Program funds shall be expended by September 30, 2020.

f. SUBRECIPIENT shall ensure that funds provided under this Agreement are not used to pay
developer’s fees, to establish working capital, or operate deficit funds.

g. Cash or In-Kind Match Documentation

1. The SUBRECIPIENT shall provide cash match documentation as set forth in the HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment lll).

2. In the event that SUBRECIPIENT does not meet the requirements as set forth in

paragraph A.1.g.1. above, COUNTY reserves the right to suspend or terminate this
Agreement.
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Schedule B
Scope of Services

. SUBRECIPIENT shall be responsible for the overall administration of the Project, including
overseeing all subcontractors, Participant services, case management, medical care, social
services support, and legal support. SUBRECIPIENT shall also provide Participant linkages
to other sources of support. SUBRECIPIENT shall keep records and reports established to
carry out the program in an effective and efficient manner. These records and reports must
include racial and ethnic data on Participants for program monitoring and evaluation.

. SUBRECIPIENT shall operate the Project in accordance with the provisions of title IV of the
McKinney-Vento Homeless Assistance Act (42 USC 11301 et seq.) and the Continuum of
Care Program rule. SUBRECIPIENT shall provide the services as set forth in the Scope
of Work (paragraph L of this schedule).

. SUBRECIPIENT shall be responsible for meeting the requirements included in the HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment Ill), the
Continuum of Care Program Grant Agreement between HUD and COUNTY (Attachment V),
and the Application (Attachment V). SUBRECIPIENT shall use the most current version of
Attachment Ill.  Any subsequent changes to Attachment Ili issued by HHPWS shall
automatically be incorporated and serve as Attachment Il to this Agreement. In the event
any provisions of the attachments conflict with each other or this Agreement, the order of
precedence shall be as follows: (1) Continuum of Care Program Grant Agreement between
HUD and COUNTY, (2) the Application, (3) this Agreement, and (4) HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs.

. SUBRECIPIENT shall be responsible for assuring that Participants served under this
Agreement meet the criteria specified in federal law for Participants served under the CoC
Program.

. SUBRECIPIENT must ensure that all CoC Program Participants comply with the regulations
applicable to the CoC program as set forth in 2 CFR Part 200, and 24 CFR Part 578. In the
event that any federal or state laws or regulations, including without limitation regulations by
HUD add, delete, modify, or otherwise change any statutory or regulatory requirements
concerning the use or administration of these funds, HUD Program Participants shall comply
with such requirements, as amended.

. SUBRECIPIENT must participate in the CoC Program Coordinated Entry System. The
Coordinated Entry System (CES) is a part of the Riverside County Continuum of Care's
cohesive and integrated housing crisis response system with our existing programs, bringing
them together into a “no-wrong-door” system. The CES is designed to coordinate program
Participant intake, assessment, and provision of referrals.

. SUBRECIPIENT shall comply with the Educational Assurance requirements as stipulated
in the McKinney-Vento Homeless Education Assistance Improvements Act.

. SUBRECIPIENT agrees to participate in the Homeless Management Information System
(HMIS).

1. Participation is defined by HMIS training attendance, complying with Riverside County
HMIS security policies and procedures, and entering required Participant data on a
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regular and timely basis.

2. COUNTY retains the rights to the HMIS and case management software application used
in the operations of this property. COUNTY will grant SUBRECIPIENT access to use the
HMIS software for the term of this Agreement.

3. SUBRECIPIENT shall ensure that employees using HMIS for Participant intake capture
all required data fields, as set forth in the County of Riverside Continuum of Care
HMIS Policies and Procedures Manual, which is located on the DPSS  website:
http:/dpss.co.riverside.ca.us/homeless-programs.

4. SUBRECIPIENT must maintain a valid HMIS End User Agreement on file with
COUNTY, which is located on the DPSS website:
http:/dpss.co.riverside.ca.us/homeless-programs.

5. SUBRECIPIENT must refer to the HHPWS Administrative Handbook for HUD
Continuum of Care Funded Programs (Attachment ll1) for further HMIS recordkeeping
requirements.

. SUBRECIPIENT certifies that

1. SUBRECIPIENT will maintain the confidentiality of records pertaining to any
individual or family that was provided family violence prevention or treatment
services through the project;

2. The address or location of any family violence project assisted with Grant funds
will not be made public, except with written authorization of the person
responsible for the operation of such project;

3. Subrecipients will establish policies and practices that are consistent with, and
do not restrict, the exercise of rights provided by subtitle B of title VIl of the Act
and other laws relating to the provision of educational and related services to
individuals and families experiencing homelessness;

4. In the case of projects that provide housing or services to families, that
subrecipients will designate a staff person to be responsible for ensuring that
children being served in the program are enrolled in school and connected to
appropriate services in the community, including early childhood programs such
as Head Start, part C of the Individuals with Disabilities Education Act, and
programs authorized under subtitle B of title VIl of the Act;

5. The SUBRECIPIENT, it officers, and employees are not debarred or suspended
from doing business with the Federal Government; and

6. SUBRECIPIENT will provide information, such as data and reports, as required
by HUD.

J. RECORDKEEPING AND REPORTING
SUBRECIPIENT shall comply with the recordkeeping and reporting requirements found in the
HHPWS Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment Ill).

K. MONITORING GRANT ACTIVITIES
SUBRECIPIENT shall comply with the monitoring of grant activities requirements found in the
HHPWS Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment ).

Page 22 of 85



DPSS-0000735-01

Schedule B
Scope of Services

. SUBRECIPIENT shall be responsible for the overall administration of the Project, including
overseeing all subcontractors, Participant services, case management, medical care, social
services support, and legal support. SUBRECIPIENT shall also provide Participant linkages
to other sources of support. SUBRECIPIENT shall keep records and reports established to
carry out the program in an effective and efficient manner. These records and reports must
include racial and ethnic data on Participants for program monitoring and evaluation.

. SUBRECIPIENT shall operate the Project in accordance with the provisions of title IV of the
McKinney-Vento Homeless Assistance Act (42 USC 11301 et seq.) and the Continuum of
Care Program rule. SUBRECIPIENT shall provide the services as set forth in the Scope
of Work (paragraph L of this schedule).

. SUBRECIPIENT shall be responsible for meeting the requirements included in the HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment Ill), the
Continuum of Care Program Grant Agreement between HUD and COUNTY (Attachment IV),
and the Application (Attachment V). SUBRECIPIENT shall use the most current version of
Attachment Ill. Any subsequent changes to Attachment Il issued by HHPWS shall
automatically be incorporated and serve as Attachment lli to this Agreement. In the event
any provisions of the attachments conflict with each other or this Agreement, the order of
precedence shall be as follows: (1) Continuum of Care Program Grant Agreement between
HUD and COUNTY, (2) the Application, (3) this Agreement, and (4) HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs.

. SUBRECIPIENT shall be responsible for assuring that Participants served under this
Agreement meet the criteria specified in federal law for Participants served under the CoC
Program.

. SUBRECIPIENT must ensure that all CoC Program Participants comply with the regulations
applicable to the CoC program as set forth in 2 CFR Part 200, and 24 CFR Part 578. In the
event that any federal or state laws or regulations, including without limitation regulations by
HUD add, delete, modify, or otherwise change any statutory or regulatory requirements
concerning the use or administration of these funds, HUD Program Participants shall comply
with such requirements, as amended.

. SUBRECIPIENT must participate in the CoC Program Coordinated Entry System. The
Coordinated Entry System (CES) is a part of the Riverside County Continuum of Care’s
cohesive and integrated housing crisis response system with our existing programs, bringing
them together into a “no-wrong-door” system. The CES is designed to coordinate program
Participant intake, assessment, and provision of referrals.

. SUBRECIPIENT shall comply with the Educational Assurance requirements as stipulated
in the McKinney-Vento Homeless Education Assistance Improvements Act.

. SUBRECIPIENT agrees to participate in the Homeless Management Information System
(HMIS).

1. Participation is defined by HMIS training attendance, complying with Riverside County
HMIS security policies and procedures, and entering required Participant data on a
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L. SCOPE OF WORK
SUBRECIPIENT shall provide critical and quality services to assist individuals and individuals with
families (with veterans and veterans with families as the priority population) to quickly regain stability
in permanent housing after experiencing a housing crisis or homelessness. As part of a
comprehensive continuum of services for individuals, guided by Individualized Service Plans,
SUBRECIPIENT shall administer the following Project:

1. Project Description

The project provides permanent supportive housing services throughout Riverside County
to chronic homeless individuals and families that meet Continuum of Care Program eligibility
criteria. Program participants are referred through the County of Riverside Coordinated Entry
System (CES). This project follows a Housing First approach to quickly and successfully
connect individuals and families experiencing chronic homelessness to permanent housing
without preconditions and barriers to entry, such as sobriety, treatment or service participation
requirements. Supportive services are offered to maximize housing stability and prevent
returns to homelessness as opposed to addressing predetermined treatment goals prior to
permanent housing entry. Supportive services provided to program participants include
assessment of services; intensive case management; employment assistance and job
training; food; housing search and counseling services; life skills training; mental health
services; outreach services; substance abuse treatment services; transportation; utility
deposits; referrals to additional community-based services; and other services as needed.

The project participates in the Homelessness Management Information System (HMIS) and
follows the Continuum of Care Riverside County HMIS Charter and the HMIS Data Standards
released by U.S Department of Housing and Urban Development (HUD).

2. Project Detail

Project Component Type: | Permanent Housing — Permanent Supportive Housing
Specific Population Focus: Chronic Homeless
100% Dedicated/DedicatedPLUS: 100% Dedicated Project
# of Units: 51
# of Beds: 59
# of Dedicated CH Beds: 59
Housing Type and Location: Scattered-site apartments (including efficiencies)
Funding Costs for: Rental Assistance; Supportive Services
3. _Outreach for Participants
80% Directly from the street or other locations not meant for human habitation
20% Directly from emergency shelters
100% Total of above percentages
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ATTACHMENT |
Pl Privacy and Security Standards

PHYSICAL SECURITY

The Contractor shall ensure Pll is used and stored in an area that is physically safe from
access by unauthorized persons at all times. The Contractor agrees to safeguard PIl from
loss, theft, or inadvertent disclosure and, therefore, agrees to:

A.

Secure all areas of the Contractor facilities where staff assist in the administration of
their program and use, disclose, or store PII.

These areas shall be restricted to only allow access to authorized individuals by using
one or more of the following:

1. Properly coded key cards

2. Authorized door keys

3. Official identification

Issue identification badges to Contractor staff.
Require Contractor staff to wear these badges where Pll is used, disclosed, or stored.

Ensure each physical location, where Pll is used, disclosed, or stored, has procedures
and controls that ensure an individual who is terminated from access to the facility is
promptly escorted from the facility by an authorized employee and access is revoked.

Ensure there are security guards or a monitored alarm system at all times at the
Contractor facilities and leased facilities where five hundred (500) or more individually
identifiable records of Pll is used. disclosed, or stored. Video surveillance systems are
recommended.

Ensure data centers with servers, data storage devices, and/or critical network
infrastructure involved in the use, storage, and/or processing of Pll have perimeter
security and physical access controls that limit access to only authorized staff. Visitors
to the data center area must be escorted at all times by authorized staff.

Store paper records with Pll in locked spaces, such as locked file cabinets, locked file
rooms, locked desks, or locked offices in facilities which are multi-use meaning that
there are County and non-County functions in one building in work areas that are not
securely segregated from each other. It is recommended that all Pll be locked up when
unattended at any time, not just within multi-use facilities.

Use all reasonable measures to prevent non-authorized personnel and visitors from
having access to, control of, or viewing PII.

TECHNICAL SECURITY CONTROLS

A.

Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or
process PlI, must be encrypted using a FIPS 140-2 certified algorithm 128 bit or
higher, such as Advanced Encryption Standard (AES). The encryption solution must
be full disk. It is encouraged, when available and when feasible, that the encryption be
256 bit.
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L. SCOPE OF WORK
SUBRECIPIENT shall provide critical and quality services to assist individuals and individuals with
families (with veterans and veterans with families as the priority population) to quickly regain stability
in permanent housing after experiencing a housing crisis or homelessness. As part of a
comprehensive continuum of services for individuals, guided by Individualized Service Plans,
SUBRECIPIENT shall administer the following Project:

1. Project Description

The project provides permanent supportive housing services throughout Riverside County
to chronic homeless individuals and families that meet Continuum of Care Program eligibility
criteria. Program participants are referred through the County of Riverside Coordinated Entry
System (CES). This project follows a Housing First approach to quickly and successfully
connect individuals and families experiencing chronic homelessness to permanent housing
without preconditions and barriers to entry, such as sobriety, treatment or service participation
requirements. Supportive services are offered to maximize housing stability and prevent
returns to homelessness as opposed to addressing predetermined treatment goals prior to
permanent housing entry. Supportive services provided to program participants include
assessment of services; intensive case management; employment assistance and job
training; food; housing search and counseling services; life skills training; mental health
services; outreach services; substance abuse treatment services; transportation; utility
deposits; referrals to additional community-based services; and other services as needed.

The project participates in the Homelessness Management Information System (HMIS) and
follows the Continuum of Care Riverside County HMIS Charter and the HMIS Data Standards
released by U.S Department of Housing and Urban Development (HUD).

2. Project Detail

Project Component Type: | Permanent Housing — Permanent Supportive Housing |
Specific Population Focus: Chronic Homeless
100% Dedicated/DedicatedPLUS: 100% Dedicated Project
# of Units: 51
# of Beds: 59
# of Dedicated CH Beds: 59
Housing Type and Location: Scattered-site apartments (including efficiencies)
Funding Costs for: Rental Assistance; Supportive Services
3. _Outreach for Participants
80% Directly from the street or other locations not meant for human habitation
20% Directly from emergency shelters
100% Total of above percentages
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. Server Security. Servers containing unencrypted Pl must have sufficient
administrative, physical, and technical controls in place to protect that data, based
upon a risk assessment/system security review. It is recommended to follow the
guidelines documented in the latest revision of the National Institute of Standards and
Technology (NIST) Special Publication (SP) 800-53, Security and Privacy Controls for
Federal Information Systems and Organizations.

. Minimum Necessary. Only the minimum necessary amount of Pl required to perform
required business functions may be accessed, copied, downloaded, or exported.

. Mobile Device and Removable Media. All electronic files, which contain Pil data, must
be encrypted when stored on any mobile device or removable media (i.e. USB drives,
CD/DVD, smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2
certified algorithm 128 bit or higher, such as AES. It is encouraged, when available and
when feasible, that the encryption be 256 bit.

. Antivirus Software. All workstations, laptops and other systems, which process and/or
store Pll, must install and actively use an antivirus software solution. Antivirus software
should have automatic updates for definitions scheduled at least daily.

. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PIl, must
have critical security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines
installation timeframe based on risk assessment and vendor recommendations.

3. Atamaximum, all applicable patches deemed as critical must be installed within
thirty (30) days of vendor release. It is recommended that critical patches which are
high risk be installed within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to
significant operational reasons, must have compensatory controls implemented to
minimize risk.

. User IDs and Password Controls.

1. All users must be issued a unique user name for accessing PIl.

2. Username must be promptly disabled, deleted, or the password changed upon the
transfer or termination of an employee within twenty- four (24) hours. Note: Twenty-
four (24) hours is defined as one (1) working day.

Passwords are not to be shared.

Passwords must be at least eight (8) characters.

Passwords must be a non-dictionary word.

Passwords must not be stored in readable format on the computer or server.
Passwords must be changed every ninety (90) days or less. It is recommended
that passwords be required to be changed every sixty (60) days or less.
Passwords must be changed if revealed or compromised.

Passwords must be composed of characters from at least three (3) of the following
four (4) groups from the standard keyboard:

a. Upper case letters (A-Z)

b. Lower case letters (a-z)

c. Arabic numerals (0-9)

d. Special characters (,@,#, etc.)

NoOA®
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Data Destruction. When no longer needed, all Pil must be cleared, purged, or
destroyed consistent with NIST SP 800-88, Guidelines for Media Sanitization, such
that the PII cannot be retrieved.

System Timeout. The systems providing access to Pll must provide an automatic
timeout, requiring re-authentication of the user session after no more than twenty (20)
minutes of inactivity.

Warning Banners. The systems providing access to Pll must display a warning banner

stating, at a minimum:

1. Data is confidential;

2. Systems are logged;

3. System use is for business purposes only, by authorized users; and

4. Users shall log off the system immediately if they do not agree with these
requirements.

System Logging.
The systems which provide access to Pil must maintain an automated audit trail
that can identify the user or system process which initiates a request for PII, or
alters PII.

2. The audit trail shall:

Be date and time stamped;

Log both successful and failed accesses;

Be read-access only; and

Be restricted to authorized users.

If Pl is stored in a database, database logging functionality shall be enabled.

Audit trail data shall be archived for at least seven (7) years from the

occurrence.

rwoo oo

Access Controls. The system providing access to Pl shall use role-based access
controls for all user authentications, enforcing the principle of least privilege.

. Transmission Encryption.

1. All data transmissions of Pll outside of a secure internal network must be
encrypted using a Federal Information Processing Standard (FIPS) 140-2 certified
algorithm that is 128 bit or higher, such as Advanced Encryption Standard (AES) or
Transport Layer Security (TLS). It is encouraged, when available and when
feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing Pl
can be encrypted.

3. This requirement pertains to any type of Pll in motion such as website access, file
transfer, and email.

Intrusion Prevention. All systems involved in accessing, storing, transporting, and
protecting PII, which are accessible through the Internet, must be protected by an
intrusion detection and prevention solution.

AUDIT CONTROLS

System Security Review.

1. The Contractor must ensure audit control mechanisms are in place.

2. All systems processing and/or storing Pl must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical
controls are functioning effectively and provide an adequate level of protection.
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. Server Security. Servers containing unencrypted PIl must have sufficient
administrative, physical, and technical controls in place to protect that data, based
upon a risk assessment/system security review. It is recommended to follow the
guidelines documented in the latest revision of the National Institute of Standards and
Technology (NIST) Special Publication (SP) 800-53, Security and Privacy Controls for
Federal Information Systems and Organizations.

. Minimum Necessary. Only the minimum necessary amount of Pll required to perform
required business functions may be accessed, copied, downloaded, or exported.

. Mobile Device and Removable Media. All electronic files, which contain PIl data, must
be encrypted when stored on any mobile device or removable media (i.e. USB drives,
CD/DVD, smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2
certified algorithm 128 bit or higher, such as AES. It is encouraged, when available and
when feasible, that the encryption be 256 bit.

. Antivirus Software. All workstations, laptops and other systems, which process and/or
store PIl, must install and actively use an antivirus software solution. Antivirus software
should have automatic updates for definitions scheduled at least daily.

. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PlIl, must
have critical security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines
installation timeframe based on risk assessment and vendor recommendations.

3. At amaximum, all applicable patches deemed as critical must be installed within
thirty (30) days of vendor release. It is recommended that critical patches which are
high risk be installed within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to
significant operational reasons, must have compensatory controls implemented to
minimize risk.

. User IDs and Password Controls.

1. Ali users must be issued a unique user name for accessing PII.

2. Username must be promptly disabled, deleted, or the password changed upon the
transfer or termination of an employee within twenty- four (24) hours. Note: Twenty-
four (24) hours is defined as one (1) working day.

Passwords are not to be shared.

Passwords must be at least eight (8) characters.

Passwords must be a non-dictionary word.

Passwords must not be stored in readable format on the computer or server.
Passwords must be changed every ninety (90) days or less. It is recommended
that passwords be required to be changed every sixty (60) days or less.
Passwords must be changed if revealed or compromised.

Passwords must be composed of characters from at least three (3) of the following
four (4) groups from the standard keyboard:

a. Upper case letters (A-Z)

b. Lower case letters (a-z)

c. Arabic numerals (0-9)

d. Special characters (1,@.#, etc.)
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3. Reviews should include vulnerability scanning tools.

B. Log Reviews. All systems processing and/or storing Pll must have a process or
automated procedure in place to review system logs for unauthorized access.

C. Change Control. All systems processing and/or storing Pl must have a documented
change control process that ensures separation of duties and protects the
confidentiality, integrity and availability of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

A. Emergency Mode Operation Plan. The Contractor must establish a documented plan
to enable continuation of critical business processes and protection of the security of
Pll kept in an electronic format in the event of an emergency. Emergency means any
circumstance or situation that causes normal computer operations to become
unavailable for use in performing the work required under this Agreement for more
than twenty-four (24) hours.

B. Data Centers. Data centers with servers, data storage devices, and critical network
infrastructure involved in the use, storage and/or processing of PlI, must include
environmental protection such as cooling, power, and fire prevention, detection, and
suppression.

C. Data Backup and Recovery Plan.

1. The Contractor shall have established documented procedures to backup Pll to

maintain retrievable exact copies of PII.

2. The documented backup procedures shall contain a schedule which includes
incremental and full backups.
The procedures shall include storing backups offsite.
The procedures shall ensure an inventory of backup media.
The Contractor shall have established documented procedures to recover Pl data.
The documented recovery procedures shall include an estimate of the amount of
time needed to restore the PIl data.

R o

PAPER DOCUMENT CONTROLS

A. Supervision of Data. The Pll in paper form shall not be left unattended at any time,
unless it is locked in a file cabinet, file room, desk or office. Unattended means that
information may be observed by an individual not authorized to access the information.

B. Data in Vehicles. The Contractor shall have policies that include, based on applicable
risk factors, a description of the circumstances under which staff can transport Pli, as
well as the physical security requirements during transport. A Contractor that chooses
to permit its staff to leave records unattended in vehicles must include provisions in its
policies to ensure the Pll is stored in a non-visible area such as a trunk, that the
vehicle is locked, and under no circumstances permit Pll be left unattended in a
vehicle overnight or for other extended periods of time.

C. Public Modes of Transportation. The Pll in paper form shall not be left unattended at
any time in airplanes, buses, trains, etc., including baggage areas. This should be
included in training due to the nature of the risk.

D. Escorting Visitors. Visitors to areas where Pll is contained shall be escorted, and PII
shall be kept out of sight while visitors are in the area.
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E. Confidential Destruction. Pl must be disposed of through confidential means, such as
cross cut shredding or pulverizing.

F. Removal of Data. The PIl must not be removed from the premises except for identified
routine business purposes or with express written permission of the County.

G. Faxing.
1. Faxes containing PIl shall not be left unattended and fax machines shall be in
secure areas.
2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in
error to destroy them and notify the sender.
3. Fax numbers shall be verified with the intended recipient before sending the fax.

H. Mailing.

1. Mailings containing PII shall be sealed and secured from damage or inappropriate
viewing of Pl to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records
containing Pll in a single package shall be sent using a tracked mailing method
that includes verification of delivery and receipt, unless the Contractor obtains prior
written permission from the County to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agrees to implement reasonable
systems for the discovery and prompt reporting of any Breach or Security Incident, and to
take the following steps:

The Contractor shall immediately notify the County when it discovers that there may have
been a breach in security which has or may have resulted in compromise to confidential
data. For purposes of this section, immediately is defined as within two hours of
discovery. The County contact for such notification is as follows:

Breaches should be referred to:
HHPWS Privacy Officer
Riverside County Housing, Homelessness Prevention and Workforce Solutions 3403 10%

St. Ste. 300
Riverside, CA 92501
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3. Reviews should include vulnerability scanning tools.

Log Reviews. All systems processing and/or storing Pll must have a process or
automated procedure in place to review system logs for unauthorized access.

Change Control. All systems processing and/or storing PIl must have a documented
change control process that ensures separation of duties and protects the
confidentiality, integrity and availability of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

A

Emergency Mode Operation Plan. The Contractor must establish a documented plan
to enable continuation of critical business processes and protection of the security of
Pll kept in an electronic format in the event of an emergency. Emergency means any
circumstance or situation that causes normal computer operations to become
unavailable for use in performing the work required under this Agreement for more
than twenty-four (24) hours.

Data Centers. Data centers with servers, data storage devices, and critical network
infrastructure involved in the use, storage and/or processing of Pll, must include
environmental protection such as cooling, power, and fire prevention, detection, and
suppression.

Data Backup and Recovery Plan.

1. The Contractor shall have established documented procedures to backup Pll to
maintain retrievable exact copies of Pll.

2. The documented backup procedures shall contain a schedule which includes

incremental and full backups.

The procedures shall include storing backups offsite.

The procedures shall ensure an inventory of backup media.

The Contractor shall have established documented procedures to recover Pil data.

The documented recovery procedures shall include an estimate of the amount of

time needed to restore the Pll data.

L

PAPER DOCUMENT CONTROLS

A.

Supervision of Data. The PIl in paper form shall not be left unattended at any time,
unless it is locked in a file cabinet, file room, desk or office. Unattended means that
information may be observed by an individual not authorized to access the information.

Data in Vehicles. The Contractor shall have policies that include, based on applicable
risk factors, a description of the circumstances under which staff can transport PI|, as
well as the physical security requirements during transport. A Contractor that chooses
to permit its staff to leave records unattended in vehicles must include provisions in its
policies to ensure the Pll is stored in a non-visible area such as a trunk, that the
vehicle is locked, and under no circumstances permit Pll be left unattended in a
vehicle overnight or for other extended periods of time.

Public Modes of Transportation. The Pl in paper form shall not be left unattended at
any time in airplanes, buses, trains, etc., including baggage areas. This should be
included in training due to the nature of the risk.

Escorting Visitors. Visitors to areas where Pl is contained shall be escorted, and PlI
shall be kept out of sight while visitors are in the area.
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ATTACHMENT I
Assurance of Compliance

ASSURANCE OF COMPLIANCE WITH

THE RIVERSIDE COUNTY HOUSING, HOMELESSNESS PREVENTION AND
WORKFORCE SOLUTIONS NONDISCRIMINATION IN STATE AND
FEDERALLY ASSISTED PROGRAMS

tep Up on nd S inc.
NAME OF ORGANIZATION

HEREBY AGREES THAT it will comply with Title VI and Vil of the Civil Rights Act of 1964 as amended;

Section 504 of the Rehabilitation Act of 1973 as amended; the Age Discrimination Act of 1975 as amended; the
Food Stamp Act of 1977, as amended and in particular section 272.6; Title Il of the Americans with Disabilities Act
of 1990; California Civil Code Section 51 et seq., as amended,; California Government Code section 11135-11139.5,
as amended; California Government Code section 12940 (c), (h) (1), (i), and (j); California Government Code section
4450; Title 22, California Code of Regulations section 98000 — 98413; Title 24 of the California Code of Regulations,
Section 3105A(e); the Dymally-Alatorre Bilingual Services Act (California Government Code Section 7290-7299.8);
Section 1808 of the Removal of Barriers to Interethnic Adoption Act of 1996; and other applicable federal and state
laws, as well as their implementing regulations [including 45 Code of Federal Regulations (CFR) Parts 80, 84, and
91, 7 CFR Part 15, and 28 CFR Part 42], by ensuring that employment practices and the administration of public
assistance and social services programs are nondiscriminatory, to the effect that no person shall because of ethnic
group identification, age, sex, color, disability, medical condition, national origin, race, ancoctny, mositst ptesr
religion, religious creed or political belief be excluded from participation in or be denied the benefits of, or be
otherwise subject to discrimination under any program or activity receiving federal or state financial assistance; and
HEREBY GIVE ASSURANCE THAT it will immediately take any measures necessary to effectuate this Agreement.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and state
assistance; and THE VENDOR/RECIPIENT HEREBY GIVES ASSURANCE THAT administrative methods/
procedures which have the effect of subjecting individuals to discrimination or defeating the objectives of the
Calrifct))miacli Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Chapter 21, will be
prohibited.

BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and submit
reports as required, to permit effective enforcement of the aforementioned laws, rules and regulations and permit
authorized CDSS and/or federal government personnel, during normal working hours, to review such records, books
and accounts as needed to ascertain compliance. If there are any violations of this assurance, CDSS shall have
the right to invoke fiscal sanctions or other legal remedies in accordance with Welfare and Institutions Code section
10605, or Government Code section 11135-11139.5, or any other laws, or the issue may be referred to the
appropriate federal agency for further compliance action and enforcement of thisassurance.

THIS ASSURANCE is binding on the vendor/recipient directly or through contract, license, or other provider
services, as long as it receives federal or state assistance.

NEY A

Date Director’s Signature

1588 Second St “unda Wonieg

Address of Vendor/Recipient CA
(08/13/01) acte |

CR50-Vendor Assurance of Complianc
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INTRODUCTION

This handbook provides project administration guidelines and financial reporting requirements
for Subrecipients under contract with Riverside County Department of Housing, Homelessness
Prevention and Workforce Solutions (HHPWS) to operate the U.S. Department of Housing and
Urban Development (HUD) grant-funded Continuum of Care (CoC) Program. This handbook does
not supersede any law, regulation, or policy issued by the U.S. Government or HUD with regard to
this program.

Assistance to homeless individuals was authorized by the McKinney-Vento Homeless Assistance
Act of 1987 as amended by the Housing and Community Development Act of 1992, approved
October 28, 1992. The Act established numerous programs to promote the development of
housing and supportive services to assist homeless persons in the transition from streets and
shelters to permanent housing and to achieve maximum self-sufficiency. The Homeless
Emergency Assistance and Rapid Transition to Housing Act of 2009 (HEARTH Act), enacted into
law on May 20, 2009, consolidates three of the separate homeless assistance programs
administered by HUD under the McKinney-Vento Homeless Assistance Act into a single grant
program known as the Continuum of Care Program (CoC). The HEARTH Act also codifies in law the
Continuum of Care planning process, a longstanding part of HUD’s application process to assist
homeless persons by providing greater coordination in responding to their needs.

HHPWS, as the HUD Grantee, partners with government and non-profit organizations through
a contract to provide housing and supportive services to individuals and families experiencing
homelessness within Riverside County.

This handbook is intended to outline the HHPWS policies and procedures as well as provide the
appropriate federal codes and regulations for the HUD Continuum of Care Program to ensure
compliance.

HHPWS CONTACTS
HOMELESS PROGRAMS UNIT

CoC CORE Manager 951-358-4913
Sr Program Specialist 951-358-5694
CONTRACT ADMINISTRATION UNIT
Contract Analyst ] 951-358-7752

FISCAL
Administrative Services Supervisor ] 951-358-6549
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GLOSSARY
APR - Annual Performance Report
CPA — Certified Public Accountant
CES - Coordinated Entry System
CFR - Code of Federal Regulations
CoC - Continuum of Care
HHPWS - Department of Housing, Homelessness Prevention and Workforce Solutions

E-SNAPS - Electronic Special Needs Assistance Programs

HPU - Homeless Programs Unit
HMIS - Homeless Management Information System

HQS - Housing Quality Standards

HUD - Housing and Urban Development

MOU - Memorandum of Understanding

NOFA — Notice of Funding Availability

OMB - Office of Management and Budget

Recipient - the entity that receives the grant award and executes the grant agreement with
HUD. A recipient may choose to subgrant part of all of the CoC Program grant to one or more

subrecipients to operate the project, or the recipient may operate the project directly.

Subrecipient - an entity that receives a subgrant from the recipient to carry out the operation
of the project.
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INTRODUCTION

This handbook provides project administration guidelines and financial reporting requirements
for Subrecipients under contract with Riverside County Department of Housing, Homelessness
Prevention and Workforce Solutions (HHPWS) to operate the U.S. Department of Housing and
Urban Development (HUD) grant-funded Continuum of Care (CoC) Program. This handbook does
not supersede any law, regulation, or policy issued by the U.S. Government or HUD with regard to
this program.

Assistance to homeless individuals was authorized by the McKinney-Vento Homeless Assistance
Act of 1987 as amended by the Housing and Community Development Act of 1992, approved
October 28, 1992. The Act established numerous programs to promote the development of
housing and supportive services to assist homeless persons in the transition from streets and
shelters to permanent housing and to achieve maximum self-sufficiency. The Homeless
Emergency Assistance and Rapid Transition to Housing Act of 2009 (HEARTH Act), enacted into
law on May 20, 2009, consolidates three of the separate homeless assistance programs
administered by HUD under the McKinney-Vento Homeless Assistance Act into a single grant
program known as the Continuum of Care Program (CoC). The HEARTH Act also codifies in law the
Continuum of Care planning process, a longstanding part of HUD’s application process to assist
homeless persons by providing greater coordination in responding to their needs.

HHPWS, as the HUD Grantee, partners with government and non-profit organizations through
a contract to provide housing and supportive services to individuals and families experiencing
homelessness within Riverside County.

This handbook is intended to outline the HHPWS policies and procedures as well as provide the
appropriate federal codes and regulations for the HUD Continuum of Care Program to ensure
compliance.

HHPWS CONTACTS
HOMELESS PROGRAMS UNIT

CoC CORE Manager 951-358-4913
Sr Program Specialist 951-358-5694
ICONTRACT ADMINISTRATION UNIT
Contract Analyst \ 951-358-7752

FISCAL
Administrative Services Supervisor \ 951-358-6549
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A. FISCAL COMPONENTS
The Subrecipient’s financial system must comply with 2 CFR Part 200:
1. CLAIMS

Although federal regulations affecting claiming may change during the course of your grant, the
regulations that were in effect at the time your grant was approved will usually apply until your
grant expires or is renewed.

NOTE: Electronic claims are not accepted. A claim will not be considered as received until a hard
copy of the claim with an original signature on the 3106 is received by HHPWS.

2. CLAIM FORMS

Claims should be received by HHPWS no later than 30 days after the end of the month in which
services were provided using the 3106 HUD Programs Claim Form (see attached) with the required
supporting documentation (see Section 5 Supporting Documentation).

NOTE: If the 3106 claim form is updated during the grant period, the most current version of the
3106 should be used.

3. TIME/ACTIVITY REPORTS

Time/Activity reports (see attached) are required for all staff (see Section 5 Supporting
Documentation). Time/Activity reports are required to show the actual hours that staff worked
in a particular activity on a grant. The time/activity report hours must match the total hours on
the payroll documentation that is provided.

4. REIMBURSEMENTS/DISBURSEMENT OF FUNDS

Generally, reimbursement payments are sent within forty-five (45) days after receipt of a claim.
An expenditure which is not authorized by the Agreement, or which cannot be adequately
documented, shall be disallowed and will not be paid to the Subrecipient.

The most common causes for a delay in reimbursement is:

* lack of documentation
* [ncomplete documentation
® Unclear documentation

Once your claim has been reviewed, we will send you back a letter indicating any differences. If
you disagree with any disallowance, please request any correction within 30 days from the date
of the letter.
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Any reimbursements that are made, and are found later to be ineligible by HUD or any other
regulating entity, must be repaid by the Subrecipient upon request.

5. MATCH

All eligible funding costs, except leasing, must be matched with no less than a 25 percent cash or
in-kind contribution. No match is required for leasing. The match requirements apply to project
administration funds, along with the traditional expenses—operations, rental assistance,
supportive services, and HMIS. Match must be met for each operating year. Match must be
submitted with each monthly claim.

Match can be cash or in-kind. Matching funds provided by the Subrecipient must be money
provided to the project by one or more of the following: the Subrecipient, the federal government,
state and local governments, and/or private resources. Matching funds provided by state or local
government used in a matching contribution are subject to maintenance of effort requirements.
Match provided by other funding sources must be eligible to be used as match for the CoC
program.

For an in-kind match, the Subrecipient may use the value of property, equipment, goods, or
services contributed to the project, provided that, if the Subrecipient had to pay for such items
with grant funds, the costs would have been eligible. If third-party services are to be used as a
match, the Subrecipient and the third-party service provider that will deliver the services must
enter into a memorandum of understanding (MOU)—before the grant is executed—
documenting that the third party will provide such services and value towards the project.

All match must be for eligible activities.

If sufficient match is not included in each monthly claim to meet the required match percentage,
HHPWS reserves the right to move reimbursement requests to match to fulfill the match
requirement.

6. PROGRAM INCOME

Subrecipients may use program income on any eligible costs in Subpart D of the CoC Program
Interim Rule. Therefore, Subrecipients are prohibited from using program income on any costs
that would not be eligible to charge to the CoC Program grant. Subrecipients must document
that the program income was expended in accordance with the requirements of the CoC
Program. With each monthly claim the Program Income Report (see attachment) must be
submitted to show how the Program Income has been expended. The report will be started
with your first 2017 NOFA grant claim and be updated each month and included with each
monthly claim. Reimbursement is contingent on the inclusion of this report with each claim.
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A. FISCAL COMPONENTS
The Subrecipient’s financial system must comply with 2 CFR Part 200:
1. CLAIMS

Although federal regulations affecting claiming may change during the course of your grant, the
regulations that were in effect at the time your grant was approved will usually apply until your
grant expires or is renewed.

NOTE: Electronic claims are not accepted. A claim will not be considered as received until a hard
copy of the claim with an original signature on the 3106 is received by HHPWS.

2. CLAIM FORMS

Claims should be received by HHPWS no later than 30 days after the end of the month in which
services were provided using the 3106 HUD Programs Claim Form (see attached) with the required
supporting documentation (see Section 5 Supporting Documentation).

NOTE: If the 3106 claim form is updated during the grant period, the most current version of the
3106 should be used.

3. TIME/ACTIVITY REPORTS

Time/Activity reports (see attached) are required for all staff (see Section 5 Supporting
Documentation). Time/Activity reports are required to show the actual hours that staff worked
in a particular activity on a grant. The time/activity report hours must match the total hours on
the payroll documentation that is provided.

4. REIMBURSEMENTS/DISBURSEMENT OF FUNDS

Generally, reimbursement payments are sent within forty-five (45) days after receipt of a claim.
An expenditure which is not authorized by the Agreement, or which cannot be adequately
documented, shall be disallowed and will not be paid to the Subrecipient.

The most common causes for a delay in reimbursement is:

e lack of documentation
* |ncomplete documentation
® Unclear documentation

Once your claim has been reviewed, we will send you back a letter indicating any differences. If
you disagree with any disallowance, please request any correction within 30 days from the date
of the letter.
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7. SUPPORTING DOCUMENTATION

The general rule for supporting documentation is that for any program cost that is to be
reimbursed (or used as match), provide the invoice which documents that a cost was incurred,
and a receipt, or a copy of a check, or a check stub to substantiate the amount paid. Supporting
documentation must be legible, clear, and organized. HHPWS must be able to tie your request to
the amounts claimed after each line item on the Claim Form. Costs can only be reimbursed if they
have been included in the original Technical Submission/Application.

Documentation for each budget category should be bundled together and identified with a
summary sheet or label identifying the Line Item Number or the Activity as listed on the Claim
Form. A spreadsheet itemizing the expenses, or at a minimum, an adding machine tape showing
the expenses with a matching amount on the claim form is helpful. The clearer the information is
that you provide, the quicker we will be able to process the claim.

Fiscal staff reviews each claim for expenses that are:

@ Allowable

@ Allocable
@ Reasonable

CLAIM DOCUMENTATION REQUIRED BY HHPWS

bt b

EASING / RENTAL ASSISTANCE
Lease agreement (does not need to be submitted with each claim.
Must be submitted at client move-in and each time a lease expires or
hanges.)

Invoice or documentation of rent amount and due date
P Proof of payment (cancelled check or check stub)
Rent Reasonableness

rvies ” and Admin _

STAFF (Operations, Supportive S
P Time Sheet

! Time and Activity Report
Pay Stub or Payroll Report

EXPENSES (Operations, Supportive Services, HMIS and Admin)

Invoice or receipt that is dated and has a detailed
xplanation of charges.
P Proof of payment (cancelled check or check stub)
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8. CAPITAL PURCHASES

Capital expenditures are allowable, provided that items with a unit cost of $5,000 or more have
the prior written approval of HHPWS before the item is purchased (2 CFR Part 200.439). HHPWS
will require proof that due diligence was achieved on the part of the subrecipient to ensure that
the purchase is reasonable and was made using the procurement standards found referenced

below under Procurement Standards.

9. PROCUREMENT STANDARDS

Agencies must follow the federal procurement standards found in 2 CFR Part 200.317-200.320.

10. INDIRECT COSTS

HHPWS, with HUD’s approval, has elected to allow Direct Costs only.

11. IDENTIFYING LINE ITEMS

O O O 0O O O

e}

0 OO0 0O O 0O O OO0 O0OO0OO0OO0OO0OO0OO0

Acquisition (24 CFR Part 578.43)
Rehabilitation (24 CFR Part 578.45)

New Construction (24 CFR Part 578.47)
Leasing (24 CFR Part 578.49)

Rental Assistance (24 CFR Part 578.51)
Supportive Services (24 CFR Part 578.53)

Assessment of Service Needs
Assistance with Moving Costs
Case Management

Child care

Education Services
Employment Assistance

Food

Housing/Counseling Services
Legal Services

Life Skills

Mental Health Services
Outpatient Health Services
Outreach Services

Substance Abuse Treatment Services
Transportation

Utility Deposits

Direct Provision of Services

o Operating Costs (24 CFR Part 578.55)

O
@)

Maintenance/Repair
Property Taxes and Insurance
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7. SUPPORTING DOCUMENTATION

The general rule for supporting documentation is that for any program cost that is to be
reimbursed (or used as match), provide the invoice which documents that a cost was incurred,
and a receipt, or a copy of a check, or a check stub to substantiate the amount paid. Supporting
documentation must be legible, clear, and organized. HHPWS must be able to tie your request to
the amounts claimed after each line item on the Claim Form. Costs can only be reimbursed if they
have been included in the original Technical Submission/Application.

Documentation for each budget category should be bundled together and identified with a
summary sheet or label identifying the Line Item Number or the Activity as listed on the Claim
Form. A spreadsheet itemizing the expenses, or at a minimum, an adding machine tape showing
the expenses with a matching amount on the claim form is helpful. The clearer the information is
that you provide, the quicker we will be able to process theclaim.

Fiscal staff reviews each claim for expenses that are:

@& Allowable
@ Allocable
@ Reasonable

CLAIM DOCUMENTATION REQUIRED BY HHPWS

ILEASING / RENTAL ASSISTANCE

Lease agreement {does not need to be submitted with each claim.
Must be submitted at client move-in and each time a lease expires or
hanges.)

P Invoice or documentation of rent amount and due date
! Proof of payment {cancelled check or check stub)
Rent Reasonableness

TAFF (Operations, Supportive Services, HMIS and Admin)
’. Time Sheet

f. Time and Activity Report
Pay Stub or Payroll Report

XPENSES (Operations, Supportive Services, HMIS and Admin)
t Invoice or receipt that is dated and has a detailed
explanation of charges.

|. Proof of payment (cancelled check or check stub)
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Replacement Reserve
Building Security
Electricity, Gas, and Water
Furniture

Equipment (lease, buy)

O O O 0 0

o HMIS (24 CFR Part 578.57)
o Equipment
o Software
o Services
o Personnel
o Administration (24 CFR Part 578.59)
o Administration

12. BUDGET MODIFICATIONS

After the effective date of this Agreement, no changes to program budget, funded homeless
service providers, or eligible activities shall be made without prior approval from HHPWS. Any
changes to this Agreement must be made in writing and approved by HHPWS prior to
implementing the change. No requests will be approved retroactively.

® Changes within a Budget Category

Changes can be made to individual line items within a category, if all of the following conditions
are met:

- The total amount of the Agreement does not change;

- The Subrecipient delivers a written request to HHPWS, that adequately
documents the need for a change and specifically identifies the items to be
reduced/increased;

- The madification cannot remove any line item that was included in theoriginal
Application or Technical Submission (if applicable);

- Modification requests (i.e., other than rollovers) must be submitted to HHPWS
no later than forty-five (45) days prior to the end of the grant period.

¢ Changes between Budget Categories (up to 10 percent)

Changes can be made between categories of up to 10 percent over the life of the grant, if all of
the following conditions are met:

~ The total amount of the Agreement does not change;
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- The Subrecipient delivers a written request to HHPWS, that adequately
documents the need for a change and specifically identifies the categories and
line items to be reduced/increased;

~ The modification cannot remove any line item that was included in the original
Application or Technical Submission (if applicable);

- Modification requests must be submitted to HHPWS no later than ninety (90)
days
prior to the end of the grant period.

¢ Major Changes

Changes from the initial application that substantially affect the grant. All requests for major
changes must be approved in writing by HHPWS prior to implementing the change. No
requests will be approved retroactively. The following are examples of significant changes:

- achange in project site;

— additions and deletions of eligible activities;

— ashift of 10 percent or more of funds from one approved activity toanother
over the life of the grant;

- achange in the target population; or

— achange in the number of participants to be served.

¢ Conditions for Approval
Changes may be approved if all of the following conditions are met:

- The Subrecipient delivers a written request to HHPWS, no later than ninety
(90) days prior to the end of the grant, and adequately documents the need
for change; and

~ approval is received by HUD.

® Requests for Approval

Request will be forwarded to HUD for their approval and any one of the following will take
place:

— HUD will approve change as requested;
- HUD will approve change and reduce dollars;
- HUD will deny request.

Page 11 of 37




DPSS-0000735-01

Replacement Reserve
Building Security
Electricity, Gas, and Water
Furniture

Equipment (lease, buy)

O 0O O O ©°

o HMIS (24 CFR Part 578.57)
o Equipment
o Software
o Services
o Personnel
o Administration (24 CFR Part 578.59)
o Administration

12. BUDGET MODIFICATIONS

After the effective date of this Agreement, no changes to program budget, funded homeless
service providers, or eligible activities shall be made without prior approval from HHPWS. Any
changes to this Agreement must be made in writing and approved by HHPWS prior to
implementing the change. No requests will be approved retroactively.

¢ Changes within a Budget Category

Changes can be made to individual line items within a category, if all of the following conditions
are met:

- The total amount of the Agreement does not change;

- The Subrecipient delivers a written request to HHPWS, that adequately
documents the need for a change and specifically identifies the items to be
reduced/increased;

- The modification cannot remove any line item that was included in theoriginal
Application or Technical Submission (if applicable);

- Modification requests (i.e., other than rollovers) must be submitted to HHPWS
no later than forty-five (45) days prior to the end of the grant period.

e Changes between Budget Categories (up to 10 percent)

Changes can be made between categories of up to 10 percent over the life of the grant, if all of
the following conditions are met:

- The total amount of the Agreement does not change;
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13. ADVANCES

A one-time advance may be requested by new projects for an amount not to exceed 1/12th
of the total grant amount (less the HHPWS Admin). If an advance is issued it will be recouped
with the first six monthly claims that are submitted. 17% of the advance will be recouped
from each of the first 5 claims and 15% will be recouped from the 6" claim submitted (if
there are not enough funds in a claim to recoup, the difference will be added to the next
claim).

1. Advance Request. The subrecipient must submit a written request on agency
letterhead and complete the HHPWS 3106 form. With the request, the subrecipient
must also submit their written procedures outlining their process as per the Federal
Register 2 CFR Part 200. The procedure must adhere to CFR 2 Part 200.305(b)(1):
The non-Federal entity must be paid in advance, provided it maintains or
demonstrates the willingness to maintain both written procedures that minimize the
time elapsing between the transfer of funds and disbursement by the non-Federal
entity, and financial management systems that meet the standards for fund control
and accountability as established in this part. Advance payments to a non-Federal
entity must be limited to the minimum amounts needed and be timed to be in
accordance with the actual, immediate cash requirements of the non-Federal entity
in carrying out the purpose of the approved program or project. The timing and
amount of advance payments must be as close as is administratively feasible to the
actual disbursements by the non-Federal entity for direct program or project costs
and the proportionate share of any allowable indirect costs. The non-Federal entity
must make timely payment to contractors in accordance with the contract
provisions.

2. Advances are held to a minimum amount from CFR 2 Part 200.305(b)(1):
Advance payments to a non- Federal entity must be limited to the minimum amounts needed
and be timed to be in accordance with the actual, inmediate cash requirements of the non-
Federal entity in carrying out the purpose of the approved program or project. The timing
and amount of advance payments must be as close as is administratively feasible to the
actual disbursements by the non-Federal entity for direct program or project costs and the
proportionate share of any allowable indirect costs. The non-Federal entity must make timely
payment to contractors in accordance with the contract provisions.

3. Advances are held in interest bearing accounts, with interest being returned to
HUD annually from CFR 2 Part 200.305(b)(8) and (9):
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(8) The non-Federal entity must maintain advance payments of Federal awardsin
interest-bearing accounts, unless the following apply:

(i) The non-Federal entity receives less than 120,000 in Federal awards per
year.

(ii) The best reasonably available interest-bearing account would not be
expected to earn interest in excess of $500 per year on Federal cash
balances.

(iii) The depository would require an average or minimum balance so high
that it would not be feasible within the expected Federal and non-Federal
cash resources.

(iv) A foreign government or banking system prohibits or precludes interest
bearing accounts.

(9) Interest earned on Federal advance payments deposited in interest-bearing
accounts must be remitted annually. Interest amounts up to $500 per year may be
retained by the non-Federal entity for administrative expense.

HHPWS reserves the right to approve or deny any advance request based on funding
availability.

14. SUBCONTRACTS

Subrecipient must provide copies of any subcontracts or MOU'’s for any services (including In-
Kind Match) that will be provided under this grant prior to those services being provided.

8. UNEXPENDED FUNDS AND CLOSE-OUTS

The Subrecipient shall complete all necessary closeout procedures, including the APR, required
by HHPWS within a period of not more than sixty (60) calendar days from the expiration date of
this Agreement. This time period will be referred to as the financial closeout period. After the
expiration of the financial closeout period, those funds not paid to the Subrecipient under this
Agreement shall be recaptured by HUD. HHPWS is not liable for any expenses or costs
associated with this Agreement after the expiration of the financial closeout period.

The Subrecipient, if required to have an A-133 audit, shall provide a final financial audit for
activities performed under this Agreement within thirty (30) days from finalization of audit.

C. INSPECTION AND AUDITS

1. The Subrecipient shall maintain auditable books, records, documents, and other
evidence pertaining to costs and expenses in this Agreement (refer to Recordkeeping
Requirements).
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accordance with the actual, immediate cash requirements of the non-Federal entity
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2. Authorized representatives of HHPWS and the federal government shall have access to
any books, documents, papers, electronic data, and other records, which these
representatives may determine to be pertinent to this Agreement for the purpose of
performing an audit, evaluation, inspection, review, assessment, or examination. These
representatives are authorized to obtain excerpts, transcripts, and copies, as they deem
necessary. Further, these authorized representatives shall have the right, upon request,
to inspect or otherwise evaluate the work performed under this Agreement and the
premises in which it is being performed.

3. This access to records includes, but is not limited to, service delivery, referrals, and
financial and administrative documents for seven (7) years after final payment was
made, or until all pending county, state, and federal audits are completed, whichever is
later.

4. Should the Subrecipient disagree with any audit conducted by HHPWS, the
Subrecipient shall have the right to employ a licensed, Certified Public Account (CPA)
to prepareand file with HHPWS a certified financial and compliance audit (in
compliance with generally accepted government auditing standards) of related
services provided during the term of this Agreement. The Subrecipient will not be
reimbursed by HHPWS for such anaudit.

5. Inthe event the Subrecipient does not make available its books and financial records at
the location where they are normally maintained, the Subrecipient agrees to pay all
necessary and reasonable expenses, including legal fees, incurred by HHPWS in
conducting any audit.

6. All Agreement deliverables and equipment furnished or utilized in the performance of
this Agreement shall be subject to inspection by HHPWS at all times during the term of
this Agreement. The Subrecipient shall provide adequate cooperation to any employee
assigned by HHPWS in order to permit their determination of the Subrecipient’s
conformity with specifications and adequacy of performance and services being
provided in accordance with this Agreement.

7. As per 2 CFR Part 200.501 Audit Requirements and HUD Information Bulletin CPD-2018-
03, subrecipients must submit a copy of their most current audit report to HHPWS
within the “earlier of 30 days after receipt of the auditor’s report(s), or nine months
after the end of the audit period”.

D. WITHHELD PAYMENTS

Unearned payments under this Agreement may be suspended or terminated if grant funds to
HHPWS are suspended terminated, or if the Subrecipient refuses to accept additional conditions
imposed on it by HUD or HHPWS.

HHPWS has the authority to withhold funds under this Agreement pending a final determination
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by HHPWS of questioned expenditures or indebtedness to HHPWS arising from past or present
agreements between HHPWS and the Subrecipient. Upon final determination by HHPWS of
disallowed expenditures or indebtedness, HHPWS may deduct and retain the amount of the
disallowed or indebtedness from the amount of the withheld funds.

Payments to the Subrecipient may be withheld by HHPWS if the Subrecipient fails to comply
with the provisions of this Agreement.

E. FISCAL ACCOUNTABILITY

The Subrecipient agrees to manage funds received through HHPWS in accordance with sound
accounting policies; incur and claim only eligible costs for reimbursement; and adhere to
accounting standards established in OMB Circular 2 CFR Part 200.

The Subrecipient must establish and maintain on a current basis an accrual accounting system in
accordance with generally accepted accounting principles and standards. Further, the
Subrecipient must develop an accounting procedure manual. Said manual shall be made
available to HHPWS upon request or during fiscal monitoring visits.

F. AVAILABILITY OF FUNDING

Funding for this Agreement is subject to the continuing availability of funds provided to HHPWS
during the Agreement period. HHPWS will inform the Subrecipient, immediately upon notice from
HUD, of any limitation of the availability of funds. Both parties understand that HHPWS makes no
commitment to fund this project beyond the term of this Agreement.

G. REPORTING

Reporting due dates are determined by a project’s operating start date. Each year is funded
separately, and funds cannot be automatically rolled over from one year to another.
Additionally, funds may only be rolled over within the same multi-year grant contract; funds
may not be rolled over from one contract to another. Please note that different programs have
different operating start dates.

1. The Subrecipient agrees to complete the Annual Performance Report (APR) in e-snaps,
SAGE or any other system designated by HUD and submit to HHPWS an electronic
copy within sixty (60) days after the end of each operating year. Failure to submit an
APR may lead to a delay in receiving future grant funds. Upon review for completeness
and accuracy, HHPWS will submit the APR to HUD as required.

2. Additional reports may be requested at any time by HHPWS and/or HUD to meet
other applicable reporting or audit requirements, as well as evaluating project
performance.
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2. Authorized representatives of HHPWS and the federal government shall have access to
any books, documents, papers, electronic data, and other records, which these
representatives may determine to be pertinent to this Agreement for the purpose of
performing an audit, evaluation, inspection, review, assessment, or examination. These
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conducting any audit.
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this Agreement. The Subrecipient shall provide adequate cooperation to any employee
assigned by HHPWS in order to permit their determination of the Subrecipient’s
conformity with specifications and adequacy of performance and services being
provided in accordance with this Agreement.

7. As per 2 CFR Part 200.501 Audit Requirements and HUD Information Bulletin CPD-2018-
03, subrecipients must submit a copy of their most current audit report to HHPWS
within the “earlier of 30 days after receipt of the auditor’s report(s), or nine months
after the end of the audit period”.

D. WITHHELD PAYMENTS

Unearned payments under this Agreement may be suspended or terminated if grant funds to
HHPWS are suspended terminated, or if the Subrecipient refuses to accept additional conditions
imposed on it by HUD or HHPWS.

HHPWS has the authority to withhold funds under this Agreement pending a final determination
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H. RECORDKEEPING REQUIREMENTS
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The Subrecipients must establish and maintain standard operating procedures for ensuring that
Continuum of Care program funds are used in accordance with the recordkeeping requirements
and must establish and maintain sufficient records to enable HHPWS/HUD to determine whether
the Subrecipient is meeting the requirements of 24 CFR Part 578.103.

1. The Subrecipient must maintain and follow written intake procedures to ensure program

compliance. The procedures must require documentation at intake of the evidence relied
upon to establish and verify homeless or chronically homeless status. The procedures must
establish the order of priority for obtaining evidence as third-party documentation first,
intake worker observations second, and certification from the person seeking assistance
third. Records contained in an HMIS, or comparable database used by victim service or legal
service providers, are acceptable evidence of third-party documentation and intake worker
observations if the HMIS, or comparable database, retains an auditable history of all entries,
including the person who entered the data, the date of entry, and the change made, and if
the HMIS prevents overrides or changes of the dates on which entries are made.

As part of the Chronically Homeless definition, evidence that the individual is a homeless
individual with a disability must include documentation at intake of the evidence relied
upon to establish and verify the disability of the person applying for homeless assistance.
Acceptable evidence of the disability includes written verification of the disability from a
professional licensed by the state to diagnose and treat the disability and his or her
certification that the disability is expected to be long-continuing or of indefinite duration
and substantially impedes the individual's ability to live independently; written verification
from the Social Security Administration; the receipt of a disability check (e.g., Social Security
Disability Insurance check or Veteran Disability Compensation); intake staff-recorded
observation of disability that, no later than 45 days from the application for assistance, is
confirmed and accompanied by the required evidence.

Subrecipient must ensure that records of all grant activities are complete and correct to
enable HHPWS/HUD to determine whether recipient and Subrecipients are meeting CoC
Program Interim Rule requirements and must beretained for the seven (7) years after

final payment has been made or until all pending HHPWS, state, and federal audits, if

any, are completed, whichever is later. If a restrictive covenant is in effect, records shall

be maintained until the covenant expires.

The Subrecipient agrees to keep all records containing protected information secure and
confidential.

4. Program participant records. In addition to evidence of homeless or chronically homeless

status, as applicable, the Subrecipient must keep records for each program participant that
document:
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H. RECORDKEEPING REQUIREMENTS
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Coordinated Entry System. Subrecipients must retain evidence of referral received from
Coordinated Entry System and/or HomeConnect that initiated programassistance.
Services provided. All services, assistance and type of supportive services providedto
the program participant, including evidence that the Subrecipient has conducted an
annual assessment of services for those program participants that remain in the
program for more than a year and adjusted the service package accordingly, and
including case management services as provided in § 578.37(a)(1)(ii)(F). Where
applicable, compliance with the termination of assistance requirement in §578.91.
Annual income. For each program participant who receives housing assistance where
rent or an occupancy charge is paid by the program participant, the Subrecipient must
keep the documentation of annual income specified by HUD and completed by the
Subrecipient; and source documents (e.g., most recent wage statement, unemployment
compensation statement, public benefits statement, bank statement) for the assets held
by the program participant and income received before the date of the evaluation; to
the extent that source documents are unobtainable, a written statement by therelevant
third party (e.g., employer, government benefits administrator) or the written
certification by the Subrecipient's intake staff of the oral verification by the relevant
third party of the income the program participant received over the most recent period;
or to the extent that source documents and third-party verification are unobtainable,
the written certification by the program participant of the amount of income that the
program participant is reasonably expected to receive over the 3-month period
following the evaluation. Income of program participants must be calculated in
accordance with 24 CFR 5.609 and 24 CFR5.611(a).

Calculation of occupancy charges. The Subrecipient must retain evidence of compliance
with the § 578.77 Calculating occupancy charges and rent, if occupancy charges are
imposed.

Utility allowance. For all utility allowance calculations, Subrecipients must utilize the
most current utility allowance charts provided by the Housing Authority of the County of
Riverside (see attachment).

Housing standards. The Subrecipient must retain documentation of compliance with the
housing standards in § 578.75(b), including inspectionreports.

Occupancy agreements and leases. Subrecipient must retain all signedoccupancy
agreements or leases for program participants residing in housing.

I. PARTICIPATION IN COORDINATED ENTRYSYSTEM

CoC funded projects are required to participate in the local Coordinated Entry System. As
defined by HUD:
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“Coordinated entry is a key step in assessing the needs of homeless individuals and families and
prioritizing them for assistance. In addition to engaging people who are seeking assistance,
Coordinated Entry processes should be integrated with communities’ outreach work to ensure
that people living in unsheltered locations are prioritized for help. Coordinated Entry should
achieve several goals:

- make it easier for persons experiencing homelessness or a housing crisis to access the
appropriate housing and service interventions;

— prioritize persons with the longest histories of homelessness and the most extensive
needs;

~ lower barriers to entering programs or receiving assistance; and,

— ensure that persons receive assistance and are housed as quickly as possible.

J. ASSESSMENT AND MONITORING

Riverside County is on record the applicant and grantee for the HUD grant funds. As such, the
Riverside County HHPWS is responsible for ensuring that the funds received by Subrecipients
are utilized according to federal law and policy, and that goals established in the Project
Application, Technical Submission, and Contract are being met. To ensure that the County and
Subrecipients comply with HUD and all applicable policies, HHPWS will conduct on-site
program, financial, and contract compliance monitoring visits at least once annually.

Reviews will be conducted by representatives from the Homeless Programs Unit (lead) and the
Subrecipient’s liaison from the Fiscal Unit. The purpose of the monitoring visit is to assess how
well the Subrecipient is implementing its grant and/or to offer technical assistance.

In preparation for the on-site monitoring visit, the monitoring team will contact the
Subrecipient to arrange a mutually convenient date for the visit, explain the purpose of the
monitoring visit, and provide an advance copy of the monitoring tool.

The County will follow a monitoring plan and conduct a Monitoring Visit Entrance Meeting and
Exit Meeting. During the Entrance meeting, the monitoring team will meet Subrecipient key
personnel and provide an overview of the review process. At the Exit meeting, the County will
review and comment on areas which might be a finding or a concern during the visit.

HHPWS will prepare Monitoring Report for the review not later than thirty (30) days after the
visit. The Subrecipient will be given, if appropriate, thirty (30) days to respond to the report,
including submission of a corrective action plan to address concern/finding.

Subrecipients agree to facilitate and be subject to monitoring grant activities by HHPWS to ensure
compliance with applicable CoC Program regulations and requirements. In addition, projects
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o Coordinated Entry System. Subrecipients must retain evidence of referral received from
Coordinated Entry System and/or HomeConnect that initiated programassistance.

o Services provided. All services, assistance and type of supportive services providedto
the program participant, including evidence that the Subrecipient has conducted an
annual assessment of services for those program participants that remain in the
program for more than a year and adjusted the service package accordingly, and
including case management services as provided in § 578.37(a)(1)(ii)(F). Where
applicable, compliance with the termination of assistance requirement in §578.91.

o Annual income. For each program participant who receives housing assistance where
rent or an occupancy charge is paid by the program participant, the Subrecipient must
keep the documentation of annual income specified by HUD and completed by the
Subrecipient; and source documents (e.g., most recent wage statement, unemployment
compensation statement, public benefits statement, bank statement) for the assets held
by the program participant and income received before the date of the evaluation; to
the extent that source documents are unobtainable, a written statement by therelevant
third party (e.g., employer, government benefits administrator) or the written
certification by the Subrecipient's intake staff of the oral verification by the relevant
third party of the income the program participant received over the most recent period;
or to the extent that source documents and third-party verification are unobtainable,
the written certification by the program participant of the amount of income that the
program participant is reasonably expected to receive over the 3-month period
following the evaluation. Income of program participants must be calculated in
accordance with 24 CFR 5.609 and 24 CFR 5.611(a).

o Calculation of occupancy charges. The Subrecipient must retain evidence of compliance
with the § 578.77 Calculating occupancy charges and rent, if occupancy charges are
imposed.

o Utility allowance. For all utility allowance calculations, Subrecipients must utilize the
most current utility allowance charts provided by the Housing Authority of the County of
Riverside (see attachment).

o Housing standards. The Subrecipient must retain documentation of compliance with the
housing standards in § 578.75(b), including inspectionreports.

o Occupancy agreements and leases. Subrecipient must retain all signedoccupancy
agreements or leases for program participants residing in housing.

I. PARTICIPATION IN COORDINATED ENTRY SYSTEM

CoC funded projects are required to participate in the local Coordinated Entry System. As
defined by HUD:
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will be evaluated for HUD System Performance Measures outcome. The monitoring must cover
each program, function or activity.

1. Anonsite monitoring visit of the homeless service provider shall occurwhenever
deemed necessary by HHPWS, but at least once during the grant period.

2. HHPWS will monitor the performance of the Subrecipient based on a risk assessment
and according to the terms of this Agreement.

3. HHPWS will monitor the Subrecipient and funded project based on the performance
measures used by HUD in the Continuum of Care Program. In the event that project-
level or system-wide performance consistently remains in the lowest quartile compared
to all participant Service Areas in the Continuum of Care allocation, HHPWS will work
collaboratively with the Subrecipient to develop performance improvement planswhich
will be incorporated into this Agreement.

4. Ifitis determined that a Subrecipient falsified any certification, application and/or client
information, financial, or contract report, the Subrecipient shall be required to
reimburse the full amount of the CoC award to HHPWS, and may be prohibited from
any further participation in the CoC Program. HHPWS may impose any other actions
permitted under 24 CFR 576.501 (c).

K. HOUSING QUALITY STANDARDS

Subrecipients of CoC Program grant funds must abide by Housing Quality Standards (HQS) and
suitable dwelling size required under 24 CFR 982.401 and § 578.75 General Operations of the
Continuum of Care Program Interim Rule. In addition, Subrecipients must provide housing or
services that comply with all applicable State and local housing codes, licensing requirements,
and any other requirements in the project’s jurisdiction.

Subrecipients prior to providing assistance on behalf of a program participant must physically
inspect each unit to assure that the unit meets housing quality standards. This requirement is
designed to ensure that program participants are placed in housing that is suitable for living.

Housing provided to a CoC program participant must be decent, safe, and sanitary. This applies
to leased housing and where rental assistance payments are made. § 578.75(b)

Assistance will not be provided for units that fail to meet HQS, unless the owner corrects any
deficiencies within 30 days from the date of the initial inspection and the recipient or
Subrecipient verifies that all deficiencies have been corrected.

Subrecipients must follow the HQS General Requirements listed below and must complete HUD
52580 HQS Inspection Checklist (24 CFR § 982.401). See Attachment on page 20.

1. Sanitary facilities;
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Following are the types of inspections to be performed:

1.

Food preparation and refuse disposal;
Space and security;

Thermal environment;

lllumination and electricity;

Structure and materials;

Interior air quality;

Water supply;

Lead-based paint;

. Access;

. Site and neighborhood;
. Sanitary condition; and
. Smoke Detectors.

Initial: An inspection that must take place to ensure that the unit passes HQS before
assistance can begin; this inspection is conducted upon receipt of Request forTenancy

Approval;

Annual: An inspection to determine that the unit continues to meet HQS; this inspection

must be conducted within 12 months of the last annualinspection;

Complaint: An inspection caused by the authority receiving a complaint from any source

regarding the unit by anyone;

Special/Quality Control: An inspection requested/conducted by a thirdparty.

HHPWS will verify that the initial and annual inspections were conducted during project

monitoring which wiil occur approximately 6 months after project implementation. HHPWS will
monitor Housing Quality Standards (HQS) in accordance with the Code of Federal Regulations 24
CFR 578.75(b) and 24 CFR Part 982, by conducting quality control inspections for a sample of ten
percent (10%) of a project’s actively enrolled units, to meet HUD requirements . The purpose of
Quality Control inspections is to ascertain that Subrecipients are conducting accurate and

complete inspections, and to ensure that there is consistency among inspectors in the
application of HQS.

L. LEASE AGREEMENT

Lease agreement is a statutory requirement and requires a lease that has an initial term of at

least one year, is renewable, and is terminable only for cause. The leases must be

automatically renewable upon expiration for terms that are a minimum of one month long,
except on prior notice by either party.

Subrecipient must retain a copy of a duly executed lease-agreement in the participant’s file.

M. RENT REASONABLENESS
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will be evaluated for HUD System Performance Measures outcome. The monitoring must cover
each program, function or activity.

1. Anonsite monitoring visit of the homeless service provider shall occurwhenever
deemed necessary by HHPWS, but at least once during the grantperiod.

2. HHPWS will monitor the performance of the Subrecipient based on a risk assessment
and according to the terms of this Agreement.

3. HHPWS will monitor the Subrecipient and funded project based on the performance
measures used by HUD in the Continuum of Care Program. in the event that project-
level or system-wide performance consistently remains in the lowest quartile compared
to all participant Service Areas in the Continuum of Care allocation, HHPWS will work
collaboratively with the Subrecipient to develop performance improvement planswhich
will be incorporated into this Agreement.

4. Ifitis determined that a Subrecipient falsified any certification, application and/or client
information, financial, or contract report, the Subrecipient shall be required to
reimburse the full amount of the CoC award to HHPWS, and may be prohibited from
any further participation in the CoC Program. HHPWS may impose any other actions
permitted under 24 CFR 576.501 (c).

K. HOUSING QUALITY STANDARDS

Subrecipients of CoC Program grant funds must abide by Housing Quality Standards (HQS) and
suitable dwelling size required under 24 CFR 982.401 and § 578.75 General Operations of the
Continuum of Care Program Interim Rule. In addition, Subrecipients must provide housing or
services that comply with all applicable State and local housing codes, licensing requirements,
and any other requirements in the project’s jurisdiction.

Subrecipients prior to providing assistance on behalf of a program participant must physically
inspect each unit to assure that the unit meets housing quality standards. This requirement is
designed to ensure that program participants are placed in housing that is suitable for living.

Housing provided to a CoC program participant must be decent, safe, and sanitary. This applies
to leased housing and where rental assistance payments are made. § 578.75(b)

Assistance will not be provided for units that fail to meet HQS, unless the owner corrects any
deficiencies within 30 days from the date of the initial inspection and the recipient or
Subrecipient verifies that all deficiencies have been corrected.

Subrecipients must follow the HQS General Requirements listed below and must complete HUD
52580 HQS Inspection Checklist (24 CFR § 982.401). See Attachment on page 20.

1. Sanitary facilities;
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The Subrecipient must determine whether the rent charged for the unit receiving rental
assistance is reasonable in relation to rents being charged for comparable unassisted units,
taking into account the location, size, type, quality, amenities, facilities, and management and
maintenance of each unit. Reasonable rent must not exceed rents currently being charged by
the same owner for comparable unassisted units. Per § 578.51 (g) of the Continuum of Care
Interim Rule.

The Subrecipient agrees to obtain and retain records of rent reasonableness for all CoC Program
participants prior to providing assistance.

N. HEARTH ACT COMPLIANCE

This section is to ensure compliance with the requirements of the Homeless Emergency
Assistance and Rapid Transition to Housing (HEARTH Act): Continuum of Care (CoC) Program
Interim Rule.

1. Participation of Homeless Individuals

The HEARTH Act CoC Program Interim Rule states that the recipient or Subrecipient must
document its compliance with the homeless participation requirements under § 578.75(g),
which is as follows:

Participation of homeless individuals.

1. Each Subrecipient must provide for the participation of not less than one homeless
individual or formerly homeless individual on the board of directors orother equivalent
policymaking entity of the Subrecipient, to the extent that such entity considers and
makes policies and decisions regarding any project, supportive services, or assistance
provided under this part. This requirement is waived if a Subrecipient is unable to meet
such requirement and obtains HUD approval for a plan to otherwise consult with
homeless or formerly homeless persons when considering and making policies and
decisions.

2. Each Subrecipient of assistance under this part must, to the maximum extent
practicable, involve homeless individuals and families through employment;volunteer
services; or otherwise in constructing, rehabilitating, maintaining, and operating the
project, and in providing supportive services for the project.

2. Faith-Based Activities

Pursuant to Section 8406 (b) (2) of the State Regulations, Subrecipient shall not require, as a
condition of Program Participant housing, participation by Program Participants in any religious
or philosophical ritual, service, meeting or rite.
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The HEARTH Act CoC Program Interim Rule states that the Subrecipient must document its
compliance with faith-based activities requirements under § 578.87(b), which is as follows:

Faith-based activities.

1. Equal treatment of program participants and program beneficiaries.

(i) Program participants. Organizations that are religious or faith-based are
eligible, on the same basis as any other organization, to participate in the
Continuum of Care program. Neither the Federal Government nor a State or
local government receiving funds under the Continuum of Care programshall
discriminate against an organization on the basis of the organization’s
religious character or affiliation. Recipients and Subrecipients of program
funds shall not, in providing program assistance, discriminate against a
program participant or prospective program participant on the basis of
religion or religious belief.

(ii) Beneficiaries. In providing services supported inwhole or in part with federal
financial assistance, and in their outreach activities related to such services,
program participants shall not discriminate against current or prospective
program beneficiaries on the basis of religion, a religious belief, a refusal to
hold a religious belief, or a refusal to attend or participate in a religious
practice.

2. Separation of explicitly religious activities. Subrecipients of Continuum of Care funds
that engage in explicitly religious activities, including activities that involve overt
religious content such as worship, religious instruction, or proselytization, must perform
such activities and offer such services outside of programs that are supported with
federal financial assistance separately, in time or location, from the programs or services
funded under this part, and participation in any such explicitly religious activities must
be voluntary for the program beneficiaries of the HUD-funded programs orservices.

3. Religious identity. A faith-based organization that is a Subrecipient of Continuum of Care
program funds is eligible to use such funds as provided under the regulations of this part
without impairing its independence, autonomy, expression of religious beliefs, or
religious character. Such organization will retain its independence from federal, State,
and local government, and may continue to carry out its mission, including the
definition, development, practice, and expression of its religious beliefs, provided that it
does not use direct program funds to support or engage in any explicitly religious
activities, including activities that involve overt religious content, such as worship,
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The Subrecipient must determine whether the rent charged for the unit receiving rental
assistance is reasonable in relation to rents being charged for comparable unassisted units,
taking into account the location, size, type, quality, amenities, facilities, and management and
maintenance of each unit. Reasonable rent must not exceed rents currently being charged by
the same owner for comparable unassisted units. Per § 578.51 (g) of the Continuum of Care
Interim Rule.

The Subrecipient agrees to obtain and retain records of rent reasonableness for all CoC Program
participants prior to providing assistance.

N. HEARTH ACT COMPLIANCE

This section is to ensure compliance with the requirements of the Homeless Emergency
Assistance and Rapid Transition to Housing (HEARTH Act): Continuum of Care (CoC) Program
Interim Rule.

1. Participation of Homeless Individuals

The HEARTH Act CoC Program Interim Rule states that the recipient or Subrecipient must
document its compliance with the homeless participation requirements under § 578.75(g),
which is as follows:

Participation of homeless individuals.

1. Each Subrecipient must provide for the participation of not less than one homeless
individual or formerly homeless individual on the board of directors orother equivalent
policymaking entity of the Subrecipient, to the extent that such entity considers and
makes policies and decisions regarding any project, supportive services, or assistance
provided under this part. This requirement is waived if a Subrecipient is unable to meet
such requirement and obtains HUD approval for a plan to otherwise consult with
homeless or formerly homeless persons when considering and making policies and
decisions.

2. Each Subrecipient of assistance under this part must, to the maximum extent
practicable, involve homeless individuals and families through employment;volunteer
services; or otherwise in constructing, rehabilitating, maintaining, and operating the
project, and in providing supportive services for theproject.

2. Faith-Based Activities

Pursuant to Section 8406 (b) (2) of the State Regulations, Subrecipient shall not require, as a
condition of Program Participant housing, participation by Program Participants in any religious
or philosophical ritual, service, meeting or rite.
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religious instruction, or proselytization, or any manner prohibited by law. Among other things,
faith-based organizations may use space in their facilities to provide program- funded services,
without removing or altering religious art, icons, scriptures, or other religious symbols. In
addition, a Continuum of Care program-funded religious organization retains its authority over
its internal governance, and it may retain religious terms in its organization’s name, select its
board members on a religious basis, and include religious references in its organization’s mission
statements and other governing documents.

3. Involuntary Family Separation

The HEARTH Act CoC Program Interim Rule states that the recipient or subrecipient must
document its compliance with involuntary family separation requirements under § 578.93(e),
which is as follows:

(e) Prohibition against involuntary family separation. The age and gender of a child under age 18
must not be used as a basis for denying any family’s admission to a project that receives funds
under this part.

4. Discrimination Policy

Federal and California State laws note that discrimination can be based on race, color, national
origin or gender. Discrimination can also be based on age, religion, disability, familial status or
sexual orientation.

O. HOUSING FIRST

The Housing First model prioritizes rapid placement and stabilization in permanent housing that
does not have service participation requirements or preconditions. This means projects must
allow entry to program participants regardless of their income, current or past substance use,
history of victimization (e.g., domestic violence, sexual assault, childhood abuse), and criminal
record — with the exception of restrictions imposed by federal, state or local law or ordinance
(e.g., restrictions on serving people who are listed on sex offender registries).

Subrecipients must commit to applying the Housing First model to all CoC Program funded
projects.

P. ENVIRONMENTAL REQUIREMENTS

The Subrecipient shall supply all available, relevant information necessary for HHPWS to perform
for each property any environmental review as required under 24 CFR Part 50. The Subrecipient
shall also carry out mitigating measures required by HHPWS or select an alternate eligible
property.
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The Subrecipient, or any subcontractor of the Subrecipient, may not acquire, rehabilitate,
convert, lease, repair, dispose of, demolish, or construct property for a project, or commit or
local funds for eligible activities under this part, until HUD has performed an environmental
review under 24 CFR Part 50 and the Subrecipient has received HUD approval of the property.

For all funded applications, HHPWS will inform the Subrecipient of any required
additional environmental review.

Q. TERMINATION OF ASSISTANCE TO PROGRAM PARTICIPANTS

The interim rule provides that a recipient may terminate assistance to a participant who violates
program requirements or conditions of occupancy. The recipient must provide a formal process
that recognizes the due process of law. Recipients may resume assistance to a participant whose
assistance has been terminated. Recipients that are providing permanent supportive housing for
hard-to-house populations of homeless persons must exercise judgment and examine all
circumstances in determining whether termination is appropriate. Under this interim rule, HUD
has determined that a participant’s assistance should be terminated only in the most severe
cases.

R. PROJECT RENEWALS

If the Subrecipient wishes to renew its contract with Riverside County HHPWS, the Subrecipient
will need to apply through the HUD NOFA (Notice of Funding Availability) competitive process
during the final year of the active grant.

All approved renewal applications will be submitted as part of the County’s Consolidated
Application. Problems that could prevent a program from being submitted for renewal, or
receiving a low ranking score include, but are not limited to, failure to meet program goals, low
performance, mismanagement of funds, or failure to serve the population targeted in the
project application.

During the application process, all applications are evaluated and ranked by an independent
review panel. The review and evaluation process is approved by the CoC Board of Governance
and include evaluation of project performance, compliance with rules and regulations and cost
effectiveness.

S. CRIMINAL BACKGROUND

The Subrecipient providing services to minors is required to conduct criminal background
records checks on all employees, subcontractors, and volunteers providing services under the
Continuum of Care Program. Subrecipient must retain a copy of a criminal background records
verification and available for review by HHPWS.
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religious instruction, or proselytization, or any manner prohibited by law. Among other things,
faith-based organizations may use space in their facilities to provide program- funded services,
without removing or altering religious art, icons, scriptures, or other religious symbols. In
addition, a Continuum of Care program-funded religious organization retains its authority over
its internal governance, and it may retain religious terms in its organization’s name, select its
board members on a religious basis, and include religious references in its organization’s mission
statements and other governing documents.

3. Involuntary Family Separation

The HEARTH Act CoC Program Interim Rule states that the recipient or subrecipient must
document its compliance with involuntary family separation requirements under § 578.93(e),
which is as follows:

(e) Prohibition against involuntary family separation. The age and gender of a child under age 18
must not be used as a basis for denying any family’s admission to a project that receives funds
under this part.

4. Discrimination Policy

Federal and California State laws note that discrimination can be based on race, color, national
origin or gender. Discrimination can also be based on age, religion, disability, familial status or
sexual orientation.

0. HOUSING FIRST

The Housing First model prioritizes rapid placement and stabilization in permanent housing that
does not have service participation requirements or preconditions. This means projects must
allow entry to program participants regardless of their income, current or past substance use,
history of victimization (e.g., domestic violence, sexual assault, childhood abuse), and criminal
record — with the exception of restrictions imposed by federal, state or local law or ordinance
(e.g., restrictions on serving people who are listed on sex offender registries).

Subrecipients must commit to applying the Housing First model to all CoC Program funded
projects.

P. ENVIRONMENTAL REQUIREMENTS

The Subrecipient shall supply all available, relevant information necessary for HHPWS to perform
for each property any environmental review as required under 24 CFR Part 50. The Subrecipient
shall also carry out mitigating measures required by HHPWS or select an alternate eligible
property.
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CoC PROGRAM REFERENCE GUIDE

. 24 CFR Part 578

https://www.onecpd.info/resources/documents[CoCProgramInterimRule FormattedVe

rsion.pdf

. McKinney-Vento Homeless Assistance Act as Amended
https://www.hudexchange.info/resaurce/1715/mckinney-vento-homeless-assistance-
act-amended-by-hearth-act-of-2009/

- OMB Circular 2 CFR Part 200 (OFFICE OF MANAGEMENT AND BUDGET GUIDANCE FOR
GRANTS AND AGREEMENTS)

http://www.gno.gov/fdsys/pke/FR-2013-12-26/pdf/2013-30465.0df

4. HUD Exchange

https://www.hudexchange.info/homelessness-assistance/

. Sage HMIS Reporting Repository
https://www.sagehmis.info/logon

. Coordinated Entry Policy Brief
https://www.hudexchange.info/resource/4427/caordinated-entry-policy-brief/

- Department of Public Social Services — Homeless Program
http://HHPWS.co.riverside.ca.us/homeless-programs
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EXHIBIT A
COUNTY OF RIVERSIDE
US Department of Housing and Urban Development
continuum of care Homeless Assistance Programs
Continuum of Care Program
Grant No Claarns No.___
Prepared by-_ — — 1 Tel . Ext. 3
NameofPayee: J ., . L
Rgency) T3 1D o 35N
Address. _ “—. - - - _ = ST S
(Sweet| oy’ (S (3p Code)
Line ine ine
fem  Acity l=m  Actwity Ssm Achety
1010 Acgesiion 143  Rental Assistarce 1082 COC Plnong
WX Rehabifitaton 1053 Supportve Servioes 1130 Lsasng
Xt New Construchen 1051 HAES 123 Otwr
1230 Operatng Cost 08D Adrunsiratwe Cost
Date of Service: _
For OFSS Use Only
ftam Acty Description Maich Ammount Bilked Amount Paid
TOTAL

PLEASE NOTE: All source documents and proof of paymant have been attachad  These source documents include
imveices (not billing statements), payrofl registers, receipts and contracts. Proof of payment is herein attached in the

form of copies of checks or wamrants.
| decigre under peneity of perjury thet the foregoing is true and comect

Authorized Signuture.

Dwitz of Reguest:
For County Use Only

Business Uait Pyrchase Order & Ivaion ¥
Dect. I ¥ amount suthonzed 15 differem fom amount reaisested. please explam:
Fund:
Agoount
Program: Programy Sate:
Project Grant MR Date:
Wendor Code: Contrasts Date

06 {REV. st HUD Program Clam Form
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CoC PROGRAM REFERENCE GUIDE

1.

24 CFR Part 578
https://www.onecpd.info/resources/documents/CoCPrograminterimRule FormattedVe

rsion.pdf

McKinney-Vento Homeless Assistance Act as Amended
https://www.hudexchange.info/resource/1715/mckinney-vento-homeless-assistance-
act-amended-by-hearth-act-of-2009/

OMB Circular 2 CFR Part 200 (OFFICE OF MANAGEMENT AND BUDGET GUIDANCE FOR
GRANTS AND AGREEMENTS)

http://www.gpo.gov/fdsys/pkg/FR-2013-12-26/pdf/2013-30465.pdf

4.

5.

6.

HUD Exchange
https://www.hudexchange.info/homelessness-assistance/

Sage HMIS Reporting Repository
https://www.sagehmis.info/logon

Coordinated Entry Policy Brief
https://www.hudexchange.info/resource/4427/coordinated-entry-policy-brief/

Department of Public Social Services — Homeless Program
http://HHPWS.co.riverside.ca.us/homeless-programs
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EXHIBIT B

DATES: (dates for pay period}
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EXHIBIT B
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EXHIBIT C

PROGRARM INCOME REPORT

SUBRECIPIENT NAME]
GrANTE]

EXPENDED ON
{Supplies,
DATE RCVDFROM | DATE salartes, CoC BUDGET

RECEIVED | AMTRCVD| CUENTIDZ | EXPENDED | AMT EXPEMNOED |outresch, etc.)|  CATEGORY BALANCE

$0.00

$0.00
$0.00
$0.00
$0.00)
$0.00]

50.00

S000

$0.20

$0.004
so.ocf

50.00]

$0.00

$0.0C

3000

$0.0c)

$0.00)
s0.00]
s0.97]

50.90]

$0 20

50.96]

S0

$0.00

$0.50
$0.004

50.00]

s |

so.0]

so.00]

50.00

$000
S0.046
$0.00
0.69)
50.07]

50
$0.00
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EXHIBIT D

Inspection Checklist
Fousing Choice Voucher Program

U.5. Department of Housing
opment

and Urban Devel
Office of Fublic and Indian Housmng

Public reporing burden for this collection of mformation is esBmated to average § 50 hours per response, mcucmg the tme for reviewng instructions,
searching exsting 4ata sources. gathening and mamiming the data needed. ano and rewiewnyg the cofiection of riformation. This agency may not
conauct oF Sponsor, and 3 person s not required to respond to, a coflecton of iMormation uniess that collecton displays a vald OMEB control mamber
Assurances of confentiaity are not provced snder tus collection

This coliestion of mbmation s uthorged indar Secton B of the ULS Housing Act of 1937 (42 U5 £ 14375 The information is used to determ ne
iammeesmhwsmqudqmﬁmesmsmassismm

Privacy Act Statement The Depanment of Housing ang Lrtan Development (H is authorzed 1o collect the information required on this form by
Section B of the U.S Housing Act of 1937 (42U S C 14375 Collection of e name and address of both family and the owner Is mandatory The
sriormation s used o delermine 3 unt meets the housing quality stancars of the Section 3 rental assistance program. HUD may dsciose s nformation

to Federal, State and fecal agencees when reievant to cal. cnmmnal. or regulatory investigations and prosecutons. i will not ba ctherwse disciosed o
ref@ased outside of HUD. except as permitted or required by law. Failure 1o orovide any of the infarmaton may result - delay or reection of famdy parbcpaton

Narme of Fady Torar 1 Mot C= of Reques: (aaYYYY)
M NegRDOTTO0G Censys T30 Cate of mEpacTon (MmsaBYyYY
Type o hapesin Taie o 361 Nepacon (MadYyYy, | [oHA
i D Special D Reinspecton D
A General Information
Inspected Un#t Yoar Conutructsd iyyyy) sing Type [Ceck 35 eropras
Full ASTass roiucing STes Crly, County, S, op [3{ Singe Family Detached
i Ouplex or Two Family
| Row House or Town House
]| Low Fise. 3,4 Sweres,
- mohung Gardes Apartmernt
Mumber of CREZEn 1 FaTey Unger € ] HohRise. 5 o More 5
1 Manufactured Home
Qumer [ Cengregate
Name Of Ownver or AQers ALESITEs 1 Leses Ui Brapeaied Srone Number i Cooceratve
O Independant Group
Resicence
AU Of OWPRr of AGar 1| Srgle Room Seaupancy
]| 3hared Housing
O] Cetver
B. Summary Decision On Unit (To be completed after form has bagr filled out
Pass Number of Saceooms o Purposes | MNumber of Sleeping Raoms
m Fai o e FMR or Payment Standard
[ Inconclusive
Inspection Chesilist =
) Yes | No | In- Final Agproval
MNo. 1 Living Room Pass | Fail Conc) Comment Datefimmiddiyyyy)
1.1 Lving Room Fresent
1.2 Blectricty
1.3 Electncal Hazards
14 Securty
1.5 Weidos Condition
1.8 Ceiling Condition
1.7  wal Condition
1.3 Floor Condivon
Freawous etibons ars 0osoRE Page ' of 8 form HUD-52580 (42015}

ref Handbook T420 8
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EXHIBIT C

PROGRAM INCOME REPORT

SUBRECIPIENT NAME:

GRANT &:

DATE
RECEIVED

RCVD FROM

AMTROVD| CUENTIOR

DATE
EXPENDED

AMT EXPENDED

EXPENDED ON
(supplies,
salaries,
outreach, etc.}

CoC BUDGET
CATEGORY

BALANCE

$0 00}

$0.00]

$0.00}

$0.00)

so.ocf

50 00|

so.o0]
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* Room Cedes: {3 Bagroom or Ary Other Room Usad for Seapny (regandiess of type of mem) 2 = Dinvng Roem or Dning Area.
3 = Sacond Livieg Room, Family Reom, Den. Playraom. TV Roem. § = Entrance Malls. Cormrars. Halls. Stairsases. 5 = Additional Batirgom, 8 = Ofher

’;:’ 1. Living Room (Continued) :g_ "'; in- . o;%pm
19 Not Appicsoie S

Leaad-Based Famt

Arg 3l pairted surfaces free of detenorated
pant?

 nct, do detericrated surfaces exceed o
SGU8re %93t per room andior 's mors than
13% of a component?

2. Kitchen

21 Witchen Arsa Present
1.2 Emctiety

21 Emtcal Hazards
24 Securty

22 Window Condition

18 Celing Cordifon
3T Wal Candition
28 Four Condition

—
1% sadBased Famt Mat Al
Ay 3ll saried 3 3093 Free of deterorated
pari?
F o, de detecorated surfaces scneed two
SqUAR fo! par mom andior s more thar
7% of 3 sompongnt”

313 3rova or Rarge with Cregn

211 Betrigaratr

<12 3mk

213 Spavs Yor Bwrage Preoarsion and Seving
of ot
3. Bathroom

1! Batrore Prasem

A
o

Blaserty
Emrrical Hazsnds

[
b

~»

SIourty
Wndow Corditgn

b

Caing Comdton
Wal Qondton
Flaor Condition

g

ww | w | w
%

L

Hat Apohspsia

13 sadBaser Pamt
2ry al parderd s.%Bces fe of Caterorated
pa’
B ot o dstienorated surfaces exceed tw
333 faat par oo™ ardior i3 mors tan
17% 2% 3 sormpangnt®

210 Frsh Tokst i Erziosed Room m Unt

311 Fiepd Wash Basim ar Lavatory n Unit

313 Tub or Shower o Uit

313 Yertigtior

Frewous edifors - gh2 El form HUD-32380 15)
P ESmicr m'k'andbocf; 04
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il Yes NO  in- Final
#am ., 4. Other Rooms Used For Living and Halls kLA | ot o Approval
4.1 Room Code® and {Circie Ore) {Crcle One)
Room Loosiion RghtCanterl=t FromCenterRear Floor Level

42 Electncltyfumination
4.3 Electrical Hazards
4.4 Security
4.5 Window Condition
4.8 Caviing Condition
4.7 Wall Condition
4.8 Floor Condizon

4.9 Lead-Based Paint E Not Appleable

Are all painted surfaces free of detenorated
paint?
¥ not. co deterorated surfaces exceed we

square feet per room andfor 1s more than
1C% of 3 component?

4.0 Smoke Detectors

4.1 Room Code” and {Cardle One| {Crcle G}

42 Eecnctyurination
4 3 Electncal Hazards

4.4 Security

4 £ Window Condition

4.8 Ceiling Condition

4.7 Wall Condition

4 & Fioor Condition

4 9 Lead-Basad Paim
Are all painted swrfaces free of detencrated
pane?

if not. do detenorated surfaces exoeed wo
square feet per room andior is more than
10% of 3 component”

(] Nex Appicasss

4 10 Smoke Detectors

1 v e {Crcle One) {Circle Ore}
* q",;’;;nw‘ e pmd RightCentert ef Front Ot Rear Floor Level

4.2  Electichyffumnation
4.3 Electrical Hazards

4.4 Security

4.5 Window Condition

4.6 Ce ‘ng Condition

4.7 Wall Condition

4.8 Fioar Condinon

4.8 Lead-Based Paint
Are 3l painted surfaces free of detericratec
pamt?

£ not. do detercrated surfaces exceed two
square feet per room andfor is more han
1 [ 2

Previous edivons are obsciete Fage 30f 3 form HUD-82850 (4/2018)
ref Handbook 7420 §
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'Ramcweslsmmmmwumdbrmg(mmofmdm: “:‘W-ngﬁoomoronnghea
Room. 4 = Entrance Halls. Comdors, Halls, Starcases. & = Additonal Bathroom, 8 = Other

3 = Second Living Room, Family Soom, Ber, Payroom, TV

:: 1. Living Room (Continued)

Yoo
L)

N2
Fait

3 Final Approval
Cone. Comment Date [mmvadyyyy)

=8 Lead-Based Famt

Are afl painted surfaces free of detenorated
part?

Not Appicabis

¥ nct, do detecrated surfaces exoeed two
sguare feet per moom and/or s more than
10% of 3 component?

2. Kitchen

21 Kitchen Ares Present

e
3

Ehectricity

Elsctrical Hazards

3

(]
|

-

eckiny

[ 5]
(2]

‘Window Condtion

%
o

Crilng Conditon

18]
4

Wall Conditon

(2]
o

Floor Condition

28 | sad-Based Famt

Arg Ji pammed sufaoes free of detenorated
e

Not Apollicable

f nct, do deternvated sufares ewred o
sqare faet per room and/Sr 5 more than
13% of a componen:”

210 Stove or Range with Oven

[ =)

ey

11 Refngerator

Sank

tay &3
oy

] 2

Space for Storage. Premaration. and Seang
of Food

3. Bathroom

31 Batwoom Fresent

32 Elgsticity

3.3 Elcrical Hazards

34 Ssounty

3% ‘Window Condition

38 Ceiling Condition

37 Wal Conditon

3.2 Floor Condition

39 lead-Based Pamnt
Are 3 pairted surfaces free of detenorated
pare?

Mot Sppicacis

¥ mzt. do detenorstad swfaces d W
square fest per room andior 1s more Tian
10% of 3 compoment™

210 Flush Todst in Enciosed Soom n Unit

3 11 Fixed Wash Basin or Lavatony i Urit

312 Tub or Shower in Umit

313 Vaentishon

Frevous edmors ane obsohetE

Page 20t 4 orm HUD-52580 [4201%)
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tem 4 Other Rooms Used For Living and Halls
Ho.

Pas | Fax |comc

Yoi | o | In
Commmnt

TN

41 Room Code *
and Room Location

{Craie One)
Fight'Cemenleft

(Crite One)
FrontCenter/Rear

Floor Lavel

42 Ekctnotylitumination

43 Elgctrical Hazards

44  Securty

4.5 Windew Conditon

4.8 Cefling Condition

4.7 W ali Condition

4.2 Floor Condition

4%  {esd-Based Fairmt

Are al painted surfaces free of  deterigrated
paint?

Kot Appicable

If o, do deterorated surfaces excead two
square feat per room ardlor is more than
10% of a component?

4.17 Smoke Detectors

4.1 Room Code® and
Room Lacabon

RigriCantzri gt

[Cirche Orss) [Trgle One)

FronuCenterRey

Flogr _swal

4.2 ElectictyMfumination

4.3  Electrical Hazards

44 Sacuty

4.8 Window Conditon

4€ Celing Condition

4.7 Wal Conditon

4.8 Floor Condition

4k Load-Baysd Paint

Arg 3l pairted surfaoes feeof  detwsioraied
pamt?

TIot Aopic3oTe

¥ =, <o detenorated surfaces ewceed twt
square feat per room arxdior is mons than
10% of 3 component”

410 Smoke Detectors

8. All Secondary Rosms
{Rooms net used for living)

31 kame Go ts Partg

52 Security

53 Elechicsl Hazams

34 Other Polrially Hazardous
Features in these Rooms

Prevvous ediiors ane obssiete

Pagedof3
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kern 6. Building Exterior
No.

& T Conditon of Fotndation

Rnal Spproval

8.2 Condition of Stairs. Sa 2, and Porches

8.3 Condition of RoofiGutters

84 Conditon of Extenor Surfaces

8.5 Conditon of Chimney

82 |ead Part Ederor Surfaces

Are all panted sufaces ree of detenorated
paint?

i not. do detenorated surfaces swosed 20
square feet of total exteror surface area”

ot Applizasle

87 Manufactired Home Tiz Downs

7. Heating and Plumbing

71 Adequacy of Heating Equipment

7.2 Safety of Heatng Equipment

7.3 Ventiation/Cooling

74 Water Hegter

7.5 Approvabis 'Water Supply

T8 Plumbing

77 Sewsr Connecton

8. General Health and Safety

3.1 Access o Unit

32 Fire Exits

3.3 Evidence of Infesiaton

84 Garbage and Cebes

8% Refuzz Dmposal

B.E irteror Stavs and Commom Halls

87  Other intenor Hazands

BE Elevators

86 irtenor Air Quality

813 S and Neighborhood Canditions

811 Lead-Based Pamt Owner's Certfication

ot Applicabie

if the owner 1§ required o comect any lead-based part *5zards at the property noluding detencrated paint or other hazards detified by a
nsua! assessor. 3 certfied lead-based paint sk assessor. or cetified lead-oazed pamnt mspecior. the FHA must obtam cerification that Fie
work has been done n accomance with al applicable rquiraments of 24 CFS Far 35 The Lead -Based Paat Oner Cartficgon must be
reoprvad by the PHA before e axscubion of the HAP s tract or wiisn the tme pencd stated by the FHA n the owner HQS violstion notice
Recent of the completed and sigred Laad-Based amt Gwner Centification signdies that all FQS lead-bater pant requirements have been
met and no re-nspecton by the SUS nspector is required

Pravous edittns ane obsolste

FPamEaofs

Page 34 of 37
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tam & Cther Rooms Used For Living and Halls | vae [ 1o | o Final Approval
No. Pane | Fal [conc Comment Dt (mnvadyyyy)

41  moom Code " (Czde Ore (Circle One

and Room Location Fight'Center et FrontCenter/Rear Floor Lgwsl
42  Electricityiumination |
43 Elecincal Hazards
44 Securty
4.£ Wndow Condition
48 Celing Condiion | |
47 Wall Condbon I
48 Fioor Condition | |
46  Lead-Based Faint Not Appécable

Are all painted surfaces free of  detenorated I

paint?

If mot, do detencrated surfaces exceed wo

square feat per mom and/or is more than l |

10% of a3 compenent?
410 Smiske Detectors | |
41 Room Code' and Circle Cne) {Crcle One

Reoom Losason FightCenterLet Frent'CemerRea Sioar Level
4.2 Elpcinoity|Bumanation
4.3 Elgctncal Hazards
4.4 Sscuniy
4.5 Wndow Condition
48 Ceiling Condiion
4.7 Wall Condition
48 Floor Condition
4% Laad-Based Faint Not Appixabie

Are al panted surfaces free of  detenoratad

paint?

If mot. do detenorated surfaces excead two

square fest per room amdior 1s mone than

10% of a component?
413 Smoke Detectors

5. All Secondary Rooms

{Rooms not used for living}
51 None Go o Farté
2 Secunity

53 Electncal Hazards
54  Cther Potentaly Hazaroous

Features i these Rooms.
Frewous edibons ane obsoiete Page 4 of 3 mn&g-nm 472015)
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€. Special Amenities {Optional)
Trs Sect<n & for optona use of e HA. it s desigred 5o collect additonal nformators about other positve features of the unit that may be prasent.
Although the %oatures listed below are not included in the Housing Quaty Standards. the fenant and HA may ws® 1o Gie tham nio considerabion in
tdec sions shout mening the unit and tha reasonablenass of the rant,
CreckTist any positive features found in relation to the unit

Wmnmzm:mw
1. Living Room P 4 Bath
J;ﬁhmﬁwmgwm Spechal feature shower head
_J Working firéplace or stowe Balcony, ] Bulltdn heat lamp
pato. deck, porch Special windows 7 Lange mirors
or doors ] Gisss dooren showertub
] Exoaptional size relative 1o reeds of famity 1 Gmgarate dreszing room
__l Cther: (Spacky) ™1 Double sink ar spectal lavatory
== Excapticnal se= relativa io needs of fanmily
- Othar: {Specify)
2. Kitchen
Dastwasher
T Separate faezer
" Garbage disposal
—— Eating counzerbreskfast nock
Partry or sbundant shelving or cabinets o
~ Dauble oven'ses deaning oven, micsrowave 5. Overall Characteristics
High qualty cabinsts T Cher forms of waatharization {e ., insulation, weather
Abundant sountar<oo space " strpping| Screen doors oy windows.
Moderm appliancs(s) " Goed upkeep of graunds fie., ske cesniness, landscaging,
== Erdepbonyl size relatve tn peeds of Garmly condicn of lawn)
Other: {Spacty) T Garage or parking facities
== T Devewary
T Lange yard
T Goad mainterance of buiding sxtenor
Qther: {Speay)
3, Other Rooms lised for Living
Hgh qusity %oors or walf comsrings
ch;n; frephace or siowe Baloony,
oy PO et e 6. Disabled Accessibility
Excactonal sz= melatve tn neads of famiy Unitis scosssible i a particuior dissbify. [ ] Yes [] No
Cthar iSpecdy) Disabiity
Frewous editors are absoikte Pagelof 8 form HUD-S2580 142015
ref Handbook 7420 8
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Coes the owner make repairs when asked? Yas EI No [:I

1.

2. How many pecple live there?

3. How much money do you pay %o the ownerfagant for rent? §

4. Do you pay for anything else? {(specify)

£ Who owns the range and refrigerator? (insert O = Owner or T = Tenant} Range Refrigerator _____ Mio.:rowaveD

€. Is there anything else you want to tell us? (specty) Yes |:| No EI

Frawous aditions ars absomste Page Tof & s HUD-52580 142615

Page 36 of 37
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C. Special Amenities {Optional)

Tii5 Sector &5 for optonal use of the HA W is cesigned o coflect additonal information about other positve features of the unit that may be presant
Athough the features fisted below are not inchuded in the Housing Cuaity Standards, the tenant and HA may wsn to take thern 1D consiEraton in
decsions 3000t renting the unit and the reasonatleness of the rent.

Crecklist any postive features found (n relation to e unit

- W =14} GRWrshriea i )
1. Living Room 4. Bath
| tgh qusiity floors o wall covenngs Specal feature shower head
]wm freplsce or stove Bakcony Buitn heat lamp
pabo, deck. ponh Spectal windows Large mirrcrs
of doors Glass door on showerftut
]Emamdmramgbmedsaffaniy | Separate dressing room
_]C‘ﬁ’\erﬁpéaﬁ" ==t Double sink ar speciat lavatory
== Exceptional size relatve o needs of family
Other; (Specfy)
2. Kitchen
Cishwashar
Separate frpezsr
Garhage disposal
- Eating courterbraakfas: nook
Partry or abundart shelng or cabines
Doubde oveniss® desning over, msmowave 5. Overall Characteristics
— Double sink Storm windows and doors
High qualty cabnsts Orther forms of weatherzation (e.g.. msulaton, weather
Abundant counter<op space stripping) Sereen doors or windows
Modem appliancels) Good upkeep of grounds {i2  sie deaniness, lsndscaping
== Exoeptoral gze relatve to needs of farmiy condition of lawn)
Dt {Spacty) ™ Garage or parking facites
— Dovesay
Large yard
Good mairtenance of buliding extenor
3 Other Rooms Used for Living
High qualty foors o wall covenngs
Wivking frepbce or sowe Bakony,
. ¢k porch | wndoes
ks e 6. Disabled Accessibility
Exceptonal soe reiafive b needs of famsy it is aooessible 10 3 particular isability [[] Yes [ Ne
Othver | Specty) Disability
Fravous a0iBons are 00s0w% Pagedof B frm HUD-52580 (472018

ref Handbook 7420 8
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E. Inspaction Summary/Comments (Optonal)
_Frovias 3 sumimsy descrpten of each tem wiuch resulled n Fal or P
Tenant 1T Nurmbar nggear

mments ©
Cale g7 mepaction (mm/cd yyyy] Address of nspected Unit

¥ of Inspectnn Il Specal Renspechon
I Murrier Reason for "Fal’ or "Pass weh Commants” Ratng

Cantinuad 1 sddivor page Yesl___-] I‘*@)D

Proious ¢Th0ms ge mosewts

Sagadcf3 e HUD

refandbook TA4: 8
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E Inspection Summary/Comments {Optoral)

Provide a sum descrpton of each tem whehresuled par
Terart 1T Nurber nspector

yg of "Fai” or ‘Pass wh C
Dt of FEpacon (TenallYYYY) Aadess of spected Unit

ype of nspection Intal
I Nurber

-

Specal

Renspecton

Reason for Fai” or Pass wif Comments” Rating

Cortrued cn addnenal page YesD Mol:l

Presus aditons are chsoiste

Paedcts sarm HUD-52580 (42015
> ref 2Lk
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ATTACHMENT IV
Continuum of Care Program Grant Agreement




County of Riverside Housing, Homelessness Prevention and
Workforce Solutions
3403 10™ st. Ste. 300
Riverside, CA 92501

and
Step Up on Second Street, Inc.

First Amended and Restated
2018 Subreciplent Agreement for the HUD Continuum of Care Program
Stepping Up in Riverside Bonus
Grant Number: CA1634L9D081802 |
DPSS-0000736-01

WHEN DOCUMENT IS FULLY EXECUTED RETURN

CLERK’S COPY
to Riverside County Clerk of the Board, Stop 1010
Post Office Box | 147, Riverside, Ca 92502-1147
Thank you.

MAR 30202 2 CI
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List of Schedules
Schedule A - Payment Provisions
Schedule B - Scope of Services

List of Attachments
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Attachment Ill - HHPWS Administrative Handbook for HUD Continuum of Care Funded Programs
Attachment IV — Continuum of Care Program Grant Agreement
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This First Amended and Restated Agreement to DPSS-0000736 (“Agreement”) is made and entered into
this day of , 2020, by and between Step Up on Second, Inc., a California
nonprofit corporation, (herein referred to as “SUBRECIPIENT"), and the County of Riverside, a political
subdivision of the State of California, on behaif of its Housing, Homelessness Prevention and Workforce
Solutions (herein referred to as “COUNTY”).

WHEREAS, the Housing, Homelessness Prevention and Workforce Solutions (HHPWS) has been
designated by the COUNTY to provide coordination and administration of the COUNTY's Continuum of
Care Program; and,

WHEREAS, the COUNTY entered into a Continuum of Care Program (CDFA #14.267) Grant Agreement
with the United States Department of Housing and Urban Development (herein referred to as “Grant”),
governed by title IV of the McKinney-Vento Homeless Assistance Act 42 U.S.C. 11301 et seq. and the
Continuum of Care Program (the “Rule”); and

WHEREAS, the parties previously entered into that certain agreement DPSS-0000736 (“Original
Agreement”) for SUBRECIPIENT to provide services on behalf of the COUNTY, as approved by the
County of Riverside Board of Supervisors on July 23, 2019, via Agenda Item 3.39; and

WHEREAS, the parties now desire to amend and restate the Original Agreement to memorialize the
extension of services through September 30, 2020 and to provide for other changes as set forth herein.

NOW THEREFORE, the parties agree as follows:

1. DEFINITIONS
A. “Application” refers to the approved application and its submissions prepared by
SUBRECIPIENT, which is the basis on which HUD approved the Grant,

B. “APR’ refers to the Annual Performance Report.

C. “Continuum of Care Program” or “CoC Program” refers to the HUD program designed to
promote communitywide commitment to the goal of ending homelessness and provide
funding for efforts by homeless service providers.

D. “COUNTY” or “HHPWS” refers to the County of Riverside and its Housing, Homelessness
Prevention and Workforce Solutions, which has administrative responsibility for this
Agreement. HHPWS and COUNTY are used interchangeably in this Agreement.

E. “Draw Down" refers to the HUD primary grant disbursement system called the Line of Credit
Control System (LOCCS).

F. “HMIS” refers to the Riverside County Homeless Management Information System.
G. “HUD" refers to the United States Department of Housing and Urban Development.

H. “Participant(s)” refers to individuals who utilize supportive housing services, including referral
services or individuals who are residents or former residents of the housing project.

. “Project” refers to housing and/or supportive services for facilitating the movement of
homeless individuals through the Continuum of Care into independent permanent housing.
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J. “RFP” refers to a Riverside County Request for Proposal.

K. “Subcontract” refers to any contract, purchase order, or other purchase agreement, including
modifications and change orders to the foregoing, entered into by the SUBRECIPIENT with a
subcontractor to furnish supplies, materials, equipment, and services for the performance of
any of the terms and conditions contained in this Agreement.

L. “SUBRECIPIENT” refers to Step Up on Second Street, Inc. including its employees, agents,
representatives, subcontractors and suppliers. SUBRECIPIENT and Step Up on Second
Street, Inc. are used interchangeably in this Agreement.

M. “Technical Submission” refers to the second phase of the application process. Applicants
who are conditionally selected for funding, are required to complete adetailed Project plan
that contains technical information not described in the original Application.

DESCRIPTION OF SERVICES
SUBRECIPIENT shall provide all services at the prices stated in Schedule A, Payment Provisions,
and as outlined and specified in Schedule B, Scope of Services, and Attachment | — Pj| Privacy
and Security Standards, Attachment Il - Assurance of Compliance, Attachment Iij - HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs, Attachment v -
Continuum of Care Program Grant Agreement, and Attachment V ~ Application.

PERIOD OF PERFORMANCE

This Agreement shall be effective July 1, 2019 (‘Effective Date”) and shall continye through
September 30, 2020, unless terminated earlier. SUBRECIPIENT shall commence performance
upon the Effective Date and shall diligently and continuously perform thereafter.

COMPENSATION

COUNTY shall pay SUBRECIPIENT for services performed, products provided, or expenses
incurred in accordance with Schedule A, Payment Provisions. COUNTY is not responsible for
any fees or costs incurred above or beyond the contracted amount and shali have no obligation
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TERMINATION
A. COUNTY may terminate this Agreement without cause upon giving thirty (30) calendar days
written notice served on SUBRECIPIENT stating the extent and effective date of termination.

B. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement for
SUBRECIPIENT’s default, if SUBRECIPIENT refuses or fails to comply with the terms of this
Agreement, or fails to make progress that may endanger performance and does not
immediately cure such failure. In the event of such termination, COUNTY may proceed with
the work in any manner deemed proper by COUNTY.

C. After receipt of the notice of termination, SUBRECIPIENT shall:
(1) Stop all work under this Agreement on the date specified in the notice of termination; and

(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials,
reports or other products, which, if the Agreement had been completed or continued,
would be required to be furnished to COUNTY.

D. After termination, COUNTY shall make payment only for SUBRECIPIENT's performance up
to the date of termination in accordance with this Agreement.

E. SUBRECIPIENT’s rights under this Agreement shall terminate (except for fees accrued prior
to the date of termination) upon dishonest or willful and material breach of this Agreementby
SUBRECIPIENT: orinthe event of SUBRECIPIENT's unwillingness or inability, for any reason
whatsoever, to perform the terms of this Agreement. In such an event SUBRECIPIENT shall
not be entitled to any further compensation under this Agreement.

F. SUBRECIPIENT may, upon ninety (90) calendar days written notice, terminate this
Agreement for cause if HHPWS refuses or fails to comply with the terms of this Agreement,
or fails to make progress that may endanger performance and does not immediately cure
such failure. SUBRECIPIENT shall state in its written notice the extent and effective date of
termination.

G. The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights or remedies provided by law or this Agreement.

DEFAULT
A. A default shall consist of any use of Grant funds for a purpose other than as authorized by this
Agreement or failure of SUBRECIPIENT to provide the supportive housing for the minimum

1. Issue a letter of warning advising SUBRECIPIENT of the default that establishes a date
by which corrective actions must be completed and puts SUBRECIPIENT on notice that
more serious actions will be taken if the default is not corrected or is repeated;

2. Direct SUBRECIPIENT to submit progress schedules for completing the approved
activities;

3. Direct SUBRECIPIENT to establish and maintain a management plan that assigns
responsibilities for carrying out remedial actions;
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4. Direct SUBRECIPIENT to reimburse the program accounts for costs inappropriately
charged to the program; and/or

5. Make recommendations to HUD to reduce or recapture the Grant.

B. No delay or omission by COUNTY in exercising any right or remedy available to it under this
Agreement shall impair any such right or remedy or constitute a waiver or acquiescence in
any SUBRECIPIENT default.

REQUEST FOR WAIVER AND WAIVER OF BREACH

Waiver of any provision of this Agreement must be in writing and signed by authorized
representatives of the parties. No waiver or breach of any provision of the terms and conditions
herein shall be deemed, for any purpose, to be a waiver or a breach of any other provision hereof,
or of a continuing or subsequent waiver or breach. Failure of COUNTY to require exact, full
compliance with any term of this Agreement shall not be construed as making any changes to the
terms of this Agreement and does not prevent COUNTY from enforcing the terms of this
Agreement.

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL
SUBRECIPIENT agrees that all materials, reports, or products, in any form including electronic,
created by SUBRECIPIENT for which SUBRECIPIENT has been compensated pursuant to this
Agreement shall be the sole property of COUNTY. The material, reports, or products may be
used by the COUNTY for any purpose that COUNTY deems appropriate, including but not limited
to, duplication and/or distribution within COUNTY or to third parties. SUBRECIPIENT agrees
not to release or circulate, in whole or in part, such materials, reports, or products without prior
written authorization of COUNTY.

CONDUCT OF SUBRECIPIENT/ CONFLICT OF INTEREST

A. SUBRECIPIENT covenants that it presently has no interest, including but not limited to, other
projects or contracts, and shall not acquire any such interest, direct or indirect, which would
conflictin any manner or degree with SUBRECIPIENT's performance under this Agreement.
SUBRECIPIENT further covenants that no person or subcontractor having any such interest
shall be employed or retained by SUBRECIPIENT under this Agreement. SUBRECIPIENT
agrees to inform the COUNTY of all SUBRECIPIENT's interest, if any, which are or may be
perceived as incompatible with COUNTY’s interests.

B. SUBRECIPIENT shall not, under any circumstances which could be perceived as an attempt
to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor
from individuals or firms with whom SUBRECIPIENT is doing business or proposing to do
business, in fulfilling this Agreement.

RECORDS, INSPECTIONS, AND AUDITS

A. All performance, including services, workmanship, materials, facilities or equipment utilized in
the performance of this Agreement, shall be subject to inspection and test by COUNTY or any
other regulatory agencies at all times. This may include, but is not limited to, monitoring or
inspecting performance through any combination of on-site visits, inspections, evaluations,
and SUBRECIPIENT self-monitoring. SUBRECIPIENT shall cooperate with any inspector or
COUNTY representative reviewing compliance with this Agreement and permit access to all
necessary locations, equipment, materials, or other requested items.

B. SUBRECIPIENT shall maintain auditable books, records, documents, and other evidence
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relating to costs and expenses for this Agreement. SUBRECIPIENT shall maintain these
records for at least seven (7) years after final payment has been made or until pending
COUNTY, state, and federal audits are completed, whichever is later.

C. Any authorized COUNTY, state or the federal representative shall have access to all books,
documents, papers, electronic data and other records they determine are necessary to
perform an audit, evaluation, inspection, review, assessment, or examination. These
representatives are authorized to obtain excerpts, transcripts and copies as they deem
necessary and shall have the same right to monitor or inspect the work or services as
COUNTY.

D. If SUBRECIPIENT disagrees with an audit, SUBRECIPIENT may employ a Certified Public
Accountant (CPA) to prepare and file with COUNTY its own certified financial and compliance
audit. SUBRECIPIENT shall not be reimbursed by COUNTY for such an audit regardiess of
the audit outcome.

E. SUBRECIPIENT shall establish sufficient procedures to self-monitor the quality of
services/products under this Agreement and shall permit COUNTY or other inspector to
assess and evaluate SUBRECIPIENT’s performance at any time, upon reasonable notice to
the SUBRECIPIENT.

CONFIDENTIALITY

A. SUBRECIPIENT shall maintain the privacy and confidentiality of all information and records,
regardless of format, received pursuant to this Agreement (“confidential information™.
Confidential information includes, but is not limitedto, unpublished or sensitive technological
or scientific information; medical, personnel, or security records; material requirements or
pricing/purchasing actions; COUNTY information or data which is not subject to public
disclosure; COUNTY operational procedures; and knowledge of contractors, subcontractors
or suppliers in advance of official announcement. SUBRECIPIENT shall ensure that no
person will publish, disclose, use or cause to be disclosed such confidential information
pertaining to any applicant or recipient of services. SUBRECIPIENT shall keep all confidential
information received from COUNTY in the strictest confidence. SUBRECIPIENT shall comply
with Welfare and Institutions Code Section (WIC) 10850.

B. SUBRECIPIENT shall take special precautions, including, but not limited to, sufficienttraining
of SUBRECIPIENT's staff before they begin work, to protect such confidential information
from loss or unauthorized use, access, disclosure, modification or destruction.

C. SUBRECIPIENT shall ensure case records or personal information is kept confidential when
it identifies an individual by name, address, or other specific information. SUBRECIPIENT
shall not use such information for any purpose other than carrying out SUBRECIPIENTs
obligations under this Agreement.

D. SUBRECIPIENT shall promptly transmit to COUNTY all third-party requests for disclosure of
confidential information. SUBRECIPIENT shall not disclose such information to anyoneother
than COUNTY except when disclosure is specifically permitted by this Agreement or as
authorized in writing in advance by COUNTY.

PERSONALLY IDENTIFIABLE INFORMATION

A. Personally Identifiable Information (Pll) refers to personally identifiable information that can be
used alone or in conjunction with any other reasonably available information, to identify a specific
individual. Pl includes, but is not limited to, an individual's name, social security number, driver's
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license number, identification number, biometric records, date of birth, place of birth, or mother's
maiden name. The PIl may be electronic, paper, verbal, or recorded. PII may be collected
performing administrative functions on behalf of programs, such as determining eligibility for, or
enroliment in, and SUBRECIPIENT may collect Pl for such purposes, to the extent such
activities are authorized by law.

B. SUBRECIPIENT may use or disclose Pl only to perform functions, activities or services directly
related to the administration of programs in accordance with WIC sections 10850 and 14100.2,
42 Code of Federal Regulations (CFR) section 431.300 et.seq, and 45 CFR 205.50 et.seq, or
as required by law. Disclosures which are required by law, such as a court order, or which are
made with the explicit written authorization of the client, are allowable. Any other use or
disclosure of Pll requires the express approval in writing by COUNTY. SUBRECIPIENT shall not
duplicate, disseminate or disclose Pl except as allowed in this Agreement.

C. SUBRECIPIENT agrees to the Pl Privacy and Security Standards attached as Attachment I.
When applicable, SUBRECIPIENT shall incorporate the relevant provisions of Attachment I into
each subcontract or sub-award to subcontractors.

HOLD HARMLESS/INDEMNIFICATION

SUBRECIPIENT agrees to indemnify and hold harmless COUNTY, its departments, agencies,
and districts (including their officers, employees and agents) (collectively “COUNTY
Indemnitees”), from any liability, damage, claim or action based upon or related to any services
or work of SUBRECIPIENT (including its officers, employees, agents, subcontractors or suppliers)
arising out of or in any way relating to this Agreement, including but not limited to property
damage, bodily injury or death. SUBRECIPIENT shall, at its sole expense and cost, including, but
not limited to, attorney fees, cost of investigation, defense, and settlements or awards, defend
COUNTY Indemnitees in any such claim or action. SUBRECIPIENT shall, at its sole cost, have
the right to use counsel of its choice, subject to the approval of COUNTY which shall not be
unreasonably withheld; and shall have the right to adjust, settle, or compromise any such claim
or action so long as that does not compromise SUBRECIPIENT’s indemnification obligation.
SUBRECIPIENT's obligation hereunder shall be satisfied when SUBRECIPIENT has provided
COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or
claim made. The insurance requirements stated in this Agreement shall in no way limit or
circumscribe SUBRECIPIENT's obligations to indemnify and hold COUNTY harmless.

INSURANCE

A. Without limiting or diminishing SUBRECIPIENT's obligation to indemnify or hold COUNTY
harmless, SUBRECIPIENT shall procure and maintain or cause to be maintained, at its sole
cost and expense, the following insurance coverages during the term of this Agreement. As
respects to the insurance section only, COUNTY herein refers to the County of Riverside, its
agencies, districts, special districts, and departments, their respective directors, officers,
Board of Supervisors, employees, elected or appointed officials, agents, or representatives
as Additional Insureds.

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State
of California and have an AM BEST rating of not less than A: VIll (A:8) unless such
requirements are waived, in writing, by the COUNTY Risk Manager. If the COUNTY's Risk
Manager waives a requirement for a particular insurer such waiver is only valid for that specific
insurer and only for one policy term.

C. SUBRECIPIENT's insurance carrier(s) must declare its insurance self-insured retentions. If
such self-insured retentions exceed $500,000 per occurrence such retentions shall have the
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prior written consent of the COUNTY Risk Manager before the commencement of operations
under this Agreement. Upon notification of self-insured retention unacceptable to COUNTY,
and at the election of the COUNTY's Risk Manager, SUBRECIPIENT's carriers shall either;
1) reduce or eliminate such self-insured retention as respects to this Agreement with
COUNTY, or 2) procure a bond which guarantees payment of losses and related
investigations, claims administration, and defense costs and expenses.

. SUBRECIPIENT shall cause SUBRECIPIENTs insurance carrier(s) to furnish the COUNTY

with either 1) a properly executed original certificate(s) of insurance and certified original
copies of endorsements effecting coverage as required herein, or 2) if requested to do so
orally or in writing by the COUNTY Risk Manager, provide original certified copies of policies,
including all endorsements and all attachments thereto, showing such insurance is in full force
and effect. Further, said certificate(s) and policies of insurance shall contain the covenant of
the insurance carrier(s) that thirty (30) calendar days written notice shall be given to the
COUNTY prior to any material modification, cancellation, expiration or reduction in coverage
of such insurance. In the event of a material modification, cancellation, expiration, or reduction
in coverage, this Agreement shall terminate forthwith, unless the COUNTY receives, prior to
such effective date, another properly executed original certificate of insurance and original
copies of endorsements or certified original policies, including all endorsements and
attachments thereto evidencing coverages set forth herein and the insurance required herein
is in full force and effect. SUBRECIPIENT shall not commence operations until the COUNTY
has been furnished original certificate(s) of insurance and certified original copies of
endorsements and if requested, certified original policies of insurance including all
endorsements and any and all other attachments as required in this section. An individual
authorized by the insurance carrier to do so on its behalf shall sign the original endorsements
for each policy and the certificate of insurance.

. ltis understood and agreed to by the parties hereto that SUBRECIPIENT's insurance shall be

construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-
insured retentions or self-insured programs shall not be construed as contributory.

. If, during the term of this Agreement or any extension thereof, there is a material change in

the scope of services, or there is a material change in the equipment to be used in the
performance of the scope of work which will add additional exposures (such as the use of
aircraft, watercraft, cranes, etc.), or the term of this Agreement, including any extensions
thereof, exceeds five (5) years, the COUNTY reserves the right to adjust the types of
insurance required under this Agreement and the monetary limits of liability for the insurance
coverages currently required herein if, in the COUNTY Risk Manager's reasonable judgment,
the amount or type of insurance carried by the SUBRECIPIENT has become inadequate.

- SUBRECIPIENT shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

. The insurance requirements contained in this Agreement may be met with a program of self-

insurance acceptable to COUNTY.

SUBRECIPIENT agrees to notify COUNTY of any claim by a third party or any incident or
event that may give rise to a claim arising from the performance of this Agreement.

WORKER'S COMPENSATION
If SUBRECIPIENT has employees as defined by the State of California, SUBRECIPIENT shall

intain statutory Worker's Compensation Insurance (Coverage A) as prescribed by the laws of
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the State of California. Policy shall include Employers’ Liability (Coverage B) including
Occupational Disease with limits not less than $1,000,000 per person per accident. The policy
shall be endorsed to waive subrogation in favor of the County of Riverside, and, if applicable, to
provide a Borrowed Servant/Alternate Employer Endorsement.

VEHICLE LIABILITY

If vehicles or mobile equipment are used in the performance of the obligations under this
Agreement, then SUBRECIPIENT shall maintain liability insurance for all owned, non-owned or
hired vehicles so used in an amount not less than $1,000,000 per occurrence combined single
limit. If such insurance contains a general aggregate fimit, it shall apply separately to this
Agreement or be no less than two (2) times the occurrence limit. Policy shall name COUNTY as

Additional Insured.

COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not limited to, premises liability,
contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of SUBRECIPIENT's
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured.
Policy’s limit of liability shall not be less than $1 ;000,000 per occurrence combined single limit. If
such insurance contains a general aggregate limit, it shall apply separately to this Agreement or
be no less than two (2) times the occurrence limit.

PROFESSIONAL LIABILITY

If, at any time during the duration of this Agreement and any renewal or extension thereof, the
SUBRECGIPIENT, its employees, agents or subcontractors provide professional counseling for
issues of medical diagnosis, medical treatment, mental health, dispute resolution or any other
services for which it is the usual and customary practice to maintain Professional Liability
Insurance, the SUBRECIPIENT shall procure and maintain Professional Liability Insurance
(Errors & Omissions), providing coverage for performance of work included within this Agreement,
with a limit of liability of not less than $1,000,000 per occurrence and $2,000,000 annual
aggregate. If SUBRECIPIENT's Professional Liability Insurance is written on a claim made basis
rather than an occurrence basis, such insurance shall continue through the term of this
Agreement. Upon termination of this Agreement or the expiration or cancellation of the claims
made insurance policy SUBRECIPIENT shall purchase at his sole expense either 1) an Extended
Reporting Endorsement (also known as Tail Coverage); or, 2) Prior Dates Coverage from a new
insurer with a retroactive date back to the date of, or prior to, the inception of this Agreement; or,
3) demonstrate through Certificates of Insurance that SUBREGIPIENT has maintained continuous
coverage with the same or original insurer. Coverage provided under items 1), 2) or 3) will
continue for a period of five (5) years beyond the termination of this Agreement.

INDEPENDENT CONTRACTOR

It is agreed that SUBRECIPIENT is an independent contractor and that no relationship of
employer-employee exists between the parties. SUBRECIPIENT and its employees shall not be
entitled to any benefits payable to employees of COUNTY, including but not limited to, workers’
compensation, retirement, or health benefits. COUNTY shall not be required to make any
deductions for SUBRECIPIENT employees from the compensation payable to SUBRECIPIENT
under this Agreement. SUBRECIPIENT agrees to hold COUNTY harmless from any and all
claims that may be made against COUNTY based upon any contention by any person or other
party that an employer-employee relationship exists by reason of this Agreement.
SUBRECIPIENT agrees to indemnify and defend, at its sole expense and cost, including but not
limited, to attorney fees, cost of investigation, defense and settiements, or awards, COUNTY, its
officers, agents, and employees in any legal action based upon such alleged existence of an
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employer-employee relationship by reason of this Agreement.

USE BY POLITICAL ENTITIES
SUBRECIPIENT agrees to extend the same pricing, terms and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity in
Riverside County and under certain circumstances entities located in the State of California. It is
understood that other entities shall make purchases in their own name, make direct payment,
and be liable directly to SUBRECIPIENT; COUNTY shall in no way be responsible to
SUBRECIPIENT for other entities’ purchases.

LICENSES AND PERMITS

If applicable, SUBRECIPIENT shall be licensed and have all permits as required by Federal,
State, County, or other regulatory authorities at the time the proposal is submitted to COUNTY
and throughout the term of this Agreement. SUBRECIPIENT warrants that it has all necessary
permits, approvals, certificates, waivers, and exceptions necessary for performance of this
Agreement.

NO DEBARMENT OR SUSPENSION
SUBRECIPIENT certifies that it is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by a federal department or
agency; has not within a three-year period preceding this Agreement been convicted of or had a
civil judgment rendered against it for the commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state or local) transaction;
violation of federal or state anti-trust status; commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property; is not
presently indicted or otherwise criminally or civilly charged by a government entity (federal, state
or local) with commission of any of the offenses enumerated herein; and has not within a three-
year period preceding this Agreement had one or more public transactions (federal, state or local)
terminated for cause or default.

COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES
SUBRECIPIENT shall comply with all applicable federal, state, and local laws as well as all rules,
regulations, requirements, and directives of applicable federal or state agencies and funding
sources which impose duties and regulations upon COUNTY as though made with
SUBRECIPIENT directly. In the event there is a conflict between the various laws or regulations
that may apply, SUBRECIPIENT shall comply with the more restrictive law or regulation.

CLEAN AIR/WATER ACTS

As required in all contracts with an estimated total value in excess of $100,000, SUBRECIPIENT
agrees to comply with all applicable requirements issued under Section 306 of the Clean Air Act
(33 U.S.C. 1368), U.S. Executive Order 11738, and Environmental Protection Agency (EPA)
regulations (40 CFR, Part 15). These laws and regulations require SUBRECIPIENT not to use
facilities on the EPA list of violating facilities and to report violations to the EPA.

LEAD BASED PAINT
SUBRECIPIENT shall comply with the requirements, if applicable, of the Lead-Based Paint
Poisoning Prevention Act (42 U.S.C 4821-4846) and implementing regulations issued pursuant
thereto (24 CFR Part 35).

ENVIRONMENTAL REQUIREMENTS
SUBRECIPIENT shall supply all available, relevant information necessary for COUNTY to perform
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for each property any environmental review as required under 24 CFR Part 50. SUBRECIPIENT
shall also carry out mitigating measures required by COUNTY or select an alternate eligible

property.

SUBRECIPIENT, or any subcontractor of SUBRECIPIENT, may not acquire, rehabilitate, convert,
lease, repair, dispose of, demolish, or construct property for a Project, or commit or expend HUD
or local funds for eligible activities under this Agreement, until HUD has performed an
environmental review under 24 CFR Part 50 and SUBRECIPIENT has received HUD approval of
the property.

For all funded Applications, COUNTY will inform SUBRECIPIENT of any required additional
environmental review.

SHELTER AND HOUSING STANDARDS

Emergency shelters must meet the minimum safety, sanitation, and privacy standards set forth in
24 CFR 576.403 (b), including but not limited to, accessibility standards in accordance with Section
504 of the Rehabilitation Act (29 U.S.C. 794) and implementing regulations at 24 CFR part 8; the
Fair Housing Act (42 U.S.C. 3601 et seq.) and implementing regulations at 24 CFR part 100; and
Title Il of the Americans with Disabilities Act (42 U.S.C. 12131 et seq.) and 28 CFR part 35;
where applicable.

EMPLOYMENT PRACTICES

A. SUBRECIPIENT shall comply with all federal and state statutes and regulations in the hiring
of its employees.

B. SUBRECIPIENT shall not discriminate in its recruiting, hiring, promoting, demoting, or
terminating practices on the basis of race, religious creed, color, national origin, ancestry,
physical handicap, medical condition, marital status, age, or sex in the performance of this
Agreement and, if applicable, with the provisions of the Fair Employment and Housing Act
(FEHA) and the Federal Civil Rights Act of 1964 (P. L. 88-352).

C. In the provision of benefits, SUBRECIPIENT shall certify and comply with Public Contract
Code 10295.3 and not discriminate between employees with spouses and employees with
domestic partners, or discriminate between the domestic partners and spouses of those
employees. For the purpose of this section, “domestic partner” means one of two persons who
have filed a declaration of domestic partnership with the Secretary of State pursuant to
Division 2.5 (commencing with Section 297) of the Family Code.

D. By signing this Agreement or accepting funds under this Agreement, SUBRECIPIENT shall
comply with Executive Order 11246 of September 24, 1965, entitled “Equal Employment
Opportunity,” as amended by Department of Labor regulations (41 CFR Chapter 60).

E. SUBRECIPIENT shall provide required data and certification to COUNTY in order to comply

with child support enforcement requirements. The documentation will be provided within ten
(10) days of notification of award of this Agreement when required by the Employment
Development Department. Failure to submit the documentation or failure to comply with all
federal and state reporting requirement for child support enforcement shall constitute a
material breach of this Agreement,

PERSONNEL
A. Upon request by COUNTY, SUBRECIPIENT agrees to make available to COUNTY a current

list of personnel that are providing services under this Agreement who have contact with
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children or adult Participants. The list shall include:
i. Al staff who work full or part-time positions by title, including volunteer positions;

ii. A brief description of the functions of each position and hours each position worked:
and

iii. The professional degree, if applicable and experience required for each position.

. COUNTY has the sole discretion to approve or not approve any person on the
SUBRECIPIENTs list that has been convicted of any crimes involving sex, drugs or violence,
or who is known to have a substantiated report of child abuse, as defined in Penal Code
Section 11165.12, who occupies positions with supervisory or disciplinary power over minors,
or who occupies supervisory or teaching positions over adult Participants. COUNTY shall
notify SUBRECIPIENT in writing of any person not approved, but to protect Participant
confidentiality, may not be able to disclose the reason(s) for non-approval. Upon notification,
SUBRECIPIENT shall immediately remove that person from providing services under this
Agreement.

. Background Checks

SUBRECIPIENT shall conduct criminal background records checks on all individuals providing
services under this Agreement. Prior to these individuals providing services to Participants,
SUBRECIPIENT shall have received a criminal records clearance from the State of California
Department of Justice (DOJ). A signed certification of such clearance shall be retained in
each individual's personnel file. The use of criminal records for the purposes of employment
decisions must comply with the Office of Federal Contract Compliance Programs Directive
2013-02 “Complying with Nondiscrimination Provisions: Criminal Record Restrictions and
Discrimination Based on Race and National Origin” and Callifornia Government Code § 12952.

LOBBYING
A. SUBRECIPIENT shall ensure no federal appropriated funds have been paid or will be paid by

or on behalf of the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with the awarding of any
federal contract, continuation, renewal, amendment, or modification of any federal contract,
grant, loan or cooperative agreement.

. If any funds other than federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with such federal contract, grant, loan, or cooperative agreement,
SUBRECIPIENT shall complete and submit Standard Form LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

. SUBRECIPIENT shall require that the language of this certification be included in the award
document for sub-awards at all tiers, including Subcontracts, sub-grants, and contract under
grants, loans, and cooperative agreements, and that all sub-recipients shall certify and
disclose accordingly.

ADVERSE GOVERNMENT ACTION
In the event any action of any department, branch or bureau of the federal, state, or local
government has a material adverse effect on either party in the performance of their obligations
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hereunder, then that party shall notify the other of the nature of this action, including in the notice
a copy of the adverse action. The parties shall meet within thirty (30) calendar days and shall, in
good faith, attempt to negotiate a modification to this Agreement that minimizes the adverse
effect. Notwithstanding the provisions herein, if the parties fail to reach a negotiated modification
concerning the adverse action, then the affected party may terminate this Agreement by giving at
least one hundred eighty (180) calendar days’ notice or may terminate sooner if agreed to by both
parties.

SUBCONTRACTS
A. SUBRECIPIENT shall not enter into any Subcontract with any subcontractor who:
i. Is presently debarred, suspended, proposed for debarment or suspension, or
declared ineligible or voluntarily excluded from covered transactions by a federal
department or agency;

ii. Has within a three-year period preceding this Agreement been convicted of or had
a civil judgment rendered against them for the commission of fraud; a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(federal, state or local) transaction; violation of federal or state anti-trust status;
commission of embezzlement, theft, forgery, bribery; falsification or destruction of
records; making false statements; or receiving stolen property;

iii. Is presently indicted or otherwise criminally or civilly charged by a government entity
(federal, state or local) with commission of any of the offenses enumerated in the
paragraph above; or

iv. Has within a three-year period preceding this Agreement had one or more public
transactions (federal, state or local) terminated for cause or default.

B. SUBRECIPIENT shall be fully responsible for the acts or omissions of its subcontractors and
the subcontractors’ employees.

C. SUBRECIPIENT shall insert clauses in all Subcontracts to bind its subcontractors to the terms
and conditions of this Agreement.

D. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of SUBRECIPIENT and COUNTY.

SUPPLANTATION

SUBRECIPIENT shall not supplant any federal, state or COUNTY funds intended for the purpose
of this Agreement with any funds made available under any other agreement. SUBRECIPIENT
shall not claim reimbursement from COUNTY for any sums which have been paid by another
source of revenue. SUBRECIPIENT agrees that it will not use funds received pursuant to this
Agreement, either directly or indirectly, as a contribution or compensation for purposes of
obtaining state funds under any state program or COUNTY funds under any COUNTY programs
without prior approval of COUNTY.

ASSIGNMENT

SUBRECIPIENT shall not assign or transfer any interest in this Agreement without the prior
written consent of COUNTY. Any attempt to assign or transfer any interest without written consent
of COUNTY shall be deemed void and of no force or effect.
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FORCE MAJEURE

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and which could not have been reasonably anticipated, such as acts of God,
acts of war, civil disorders, or other similar acts, such party shall not be held liable for such failure
to comply.

GOVERNING LAW

This Agreement shall be governed by the laws of the State of California. Any legal action related
to the interpretation or performance of this Agreement shall be filed only in the Superior Court for
the State of California or the U.S. District Court located in Riverside, California.

DISPUTES

A. The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement which is not resolved by the parties shall be decided by COUNTY’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of
COUNTY’s Compliance Contract Officer shall be final and conclusive unless determined by a
court to have been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to
imply bad faith. SUBRECIPIENT shall proceed diligently with the performance of this
Agreement pending resolution of a dispute.

B. Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator.
A second mediation session shall be required if the first session is not successful. The parties
shall share the cost of the mediations.

ADMINISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this
Agreement.

CIVIL RIGHTS COMPLIANCE

A. Assurance of Compliance
SUBRECIPIENT shall complete the “Assurance of Compliance with Riverside County
Housing, Homelessness Prevention and Workforce Solutions Non-Discrimination in State
and Federally Assisted Programs,” attached as Attachment Il. SUBRECIPIENT will sign and
date Attachment Il and return it to COUNTY along with the executed Agreement.
SUBRECIPIENT shall ensure that the administration of public assistance and social service
programs are non-discriminatory. To the effect that no person shall because of ethnic
group identification, age, sex, color, disability, medical condition, national origin, race,
ancestry, marital status, religion, religious creed or political belief be excluded from
participation in or be denied the benefits of, or be otherwise subject to discrimination under
any program or activity receiving federal or state financial assistance.

B. Participant Complaints

SUBRECIPIENT shall further establish and maintain written referral procedures under which
any person, applying for or receiving services hereunder, may seek resolution from COUNTY
of a complaint with respect to any alleged discrimination in the provision of services by
SUBRECIPIENT's personnel. SUBRECIPIENT must distribute to social service Participants
that apply for and receive services, “Your Rights under California Welfare Programs”
brochure (Publication 13). For copies of this brochure, visit the following website at:
http//www.cdss.ca.gov/inforesources/Civil-Rights/Your-Rights-Under-California-Welfare-

Programs
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Civil Rights Complaints should be referred to:

Civil Rights Coordinator

Riverside County Housing, Homelessness Prevention and
Workforce Solutions 3403 10% St. Ste 300

Riverside, CA 92501

Services, Benefits and Facilities

SUBRECIPIENT shall not discriminate in the provision of services, the allocation of benefits,
or in the accommodation in facilities on the basis of color, race, religion, national origin, sex,
age, sexual preference, physical or mental handicap in accordance with Title VI of the Civil
Rights Act of 1964, 42 U.S.C. Section 2000d and all other pertinent rules and regulations
promuigated pursuant thereto, and as otherwise provided by State law and regulations, as all
may now exist or be hereafter amended or changed. For the purpose of this Section,
discrimination means denying a Participant or potential Participant any service, benefit, or
accommodation that would be provided to another and includes, but is not limited to, the
following:

1) Denying a Participant any service or benefit or availability of a facility.

2) Providing any service or benefit to a Participant which is different, or is provided
in a different manner, or at a different time or place from that provided to other
Participants on the basis of race, color, creed or national origin.

3) Restricting a Participant in any way in the enjoyment of any advantage or privilege
enjoyed by others receiving any service or benefit. Treating a Participant differently
from others in satisfying any admission requirement or condition, or eligibility
requirement or condition, which individuals must meet in order to be provided any
service or benefit.

Cultural Competency

SUBRECIPIENT shall cause to be available bilingual professional staff or qualified interpreter
to ensure adequate communication between Participants and staff. Any individual with
limited English language capability or other communicative barriers shall have equal
access to services. For the purpose of this Section, a qualified interpreter is defined as
someone who is fluent in English and in the necessary second language, can accurately
speak, read and readily interpret the necessary second language and/or accurately sign and
read sign language. A qualified interpreter must be able to translate in linguistically
appropriate terminology necessary to convey information such as symptoms or instructions
to the Participants in both languages.

NOTICES

All notices, claims, correspondence, or statements authorized or required by this Agreement shall
be deemed effective three (3) business days after they are made in writing and deposited in the
United States mail addressed as follows:

HHPWS for Agreement, Program, Invoices and other financial documents:
Housing, Homelessness Prevention

and Workforce Solutions

3403 10" St., Ste. 300

Riverside, CA 92501
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SUBREGIPIENT:

Step Up on Sacond Street, Inc.
1328 2 Straet

Santa Manica, GA 90401

42.  SIGNED IN COUNTERPARTS
This Agreement may be executed in any number of Counterparts, each of which when executed
shall constitute a duplicate original, but glf counterparts together shall Constitute a single
agreement.

43. MODIFICATION OF TERMS
This Agreement may be modified only by a written amendment signeg by authorizeq
representatives of hoth parties,

44.  ENTIRE AGREEMENT

Authorized Signature for SUBRECIPIENT i gnature for COUNTY

e A
-

Printed Name of Person
Signing: Tod Lipka

Title:
Chief Executive Officer

Title:
8r. Procurement Contracts Specialist

Date Signed:
‘{/ %ZZ 62|

e OB GO co
"LISASAN EZ DATE
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This Agreement may be executed in any number of counterparts, each of which vyhen exequted
shall constitute a duplicate original, but all counterparts together shall constitute a single

This Agreement may be modified only by a written amendment signed by authorized

42. SIGNED IN COUNTERPARTS
agreement.

43. MODIFICATION OF TERMS
representatives of both parties.

44.  ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same

subject matter shall be of no force or effect.

Authorized Signature for SUBRECIPIENT

Authorized Signature for COUNTY

Printed Name of Person
Signing: Tod Lipka

Printed Name of Person Signing:
Scott Haddon

Title:
Chief Executive Officer

Title:
Sr. Procurement Contracts Specialist

Date Signed:

/"//O/Zz/

Date Signed:

FORM APPROVED COUNTY COUNSEL

BY: ghrm ol
LISASANCHREZ DATE
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Schedule A
Payment Provisions

METHOD, TIME, AND CONDITIONS OF PAYMENT

a. SUBRECIPIENT shall be reimbursed by HUD, utilizing a Draw Down process, foran amount
not to exceed $494,379.00. The COUNTY shall be reimbursed by HUD for an amount not to
exceed $23,542.00. Said funds shall be spent in accordance with the line item budget below:

BUDGET CATEGORY Total

LEASING $0.00
RENTAL ASSISTANCE $334,056.00
SUPPORTIVE SERVICES $136,781.00
OPERATING COSTS $0.00
HMIS _ $0.00
ADMINISTRATIVE COSTS (SUBRECIPIENT) $23,542.00
SUBRECIPIENT TOTAL $494,379.00

ADMINISTRATIVE COSTS (COUNTY) $23,542.00
GRAND TOTAL $517,921.00

b. SUBRECIPIENT will be paid the actual amount of each monthly invoice for payment. If the
required supporting documentation is not provided, COUNTY may delay payment until the
information is received by COUNTY.

c. SUBRECIPIENT shall submit claim in accordance with the HHPWS Administrative Handbook
for HUD Continuum of Care Funded Programs attached hereto as Attachment il and
incorporated herein by this reference.

d. All completed claims must be submitted on a monthly basis no later than 30 days after the
end of each month in which the services were provided. Each claiming period shall consist
of a calendar month. All complete claims submitted in a timely manner shall be processed
within forty-five (45) calendar days (see A.2 DISBURSEMENT OF FUNDS for actual payment

information).
e. All Program funds shall be expended by September 30, 2020.

f. SUBRECIPIENT shall ensure that funds provided under this Agreement are not used to pay
developer's fees, to establish working capital, or operate deficit funds.

g. Cash or In-Kind Match Documentation

1. The SUBRECIPIENT shall provide cash match documentation as set forth in the HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment ).

2. In the event that SUBRECIPIENT does not meet the requirements as set forth in

paragraph A.1.g.1. above, COUNTY reserves the right to suspend or terminate this
Agreement.
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h. An expenditure which is not authorized by the Agreement, or which cannot be adequately
documented, shall be disallowed and must be reimbursed to COUNTY by SUBRECIPIENT.

DISBURSEMENT OF FUNDS
COUNTY shall disburse funds under this Agreement to SUBRECIPIENT as follows:
a. SUBRECIPIENT shall submit claims for reimbursement pursuant to the Budget listed in

paragraph A.1.a. on a monthly basis.

b. SUBRECIPIENT shall be reimbursed as outlined in the HHPWS Administrative Handbook
for HUD Continuum of Care Funded Programs (Attachment II1).

REALLOCATION OF FUNDS

Reallocating funds is one of the most important tools by which CoC Programs can make
strategic improvements to their homelessness system. Through reallocation, CoC Programs
can create new, evidence-informed Projects by eliminating Projects that are underperforming
or are more appropriately funded from other sources. Projects with retumed/unspent funds,
regardiess of the amount will be considered for reallocation by the CoC Board of Governance.
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Scheduie B
Scope of Services

A. SUBREGIPIENT shall be responsible for the overall administration of the Project, including
overseeing all subcontractors, Participant services, case management, medical care, social
services support, and legal support. SUBRECIPIENT shall also provide Participant linkages
to other sources of support. SUBRECIPIENT shall keep records and reports established to
carry out the program in an effective and efficient manner. These records and reports must
include racial and ethnic data on Participants for program monitoring and evaluation.

B. SUBRECIPIENT shall operate the Project in accordance with the provisions of title IV of the
McKinney-Vento Homeless Assistance Act (42 USC 11301 et seq.) and the Continuum of
Care Program rule. SUBRECIPIENT shall provide the services as set forth in the Scope
of Work (paragraph L of this schedule).

C. SUBRECIPIENT shall be responsible for meeting the requirements included in the HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment i), the
Continuum of Care Program Grant Agreement between HUD and COUNTY (Attachment IV),
and the Application (Attachment V). SUBRECIPIENT shall use the most current version of
Attachment lll. Any subsequent changes to Attachment Hli issued by HHPWS shall
automatically be incorporated and serve as Attachment il to this Agreement. In the event
any provisions of the attachments conflict with each other or this Agreement, the order of
precedence shall be as follows: (1) Continuum of Care Program Grant Agreement between
HUD and COUNTY, (2) the Application, (3) this Agreement, and (4) HHPWS
Administrative Handbook for HUD Continuum of Care Funded Programs.

D. SUBRECIPIENT shall be responsible for assuring that Participants served under this
Agreement meet the criteria specified in federal law for Participants served under the CoC
Program.

E. SUBRECIPIENT must ensure that all CoC Program Participants comply with the regulations
applicable to the CoC program as set forth in 2 CFR Part 200, and 24 CFR Part 578. In the
event that any federal or state laws or regulations, including without limitation regulations by
HUD add, delete, modify, or otherwise change any statutory or regulatory requirements
concerning the use or administration of these funds, HUD Program Participants shall comply
with such requirements, as amended.

F. SUBRECIPIENT must participate in the CoC Program Coordinated Entry System. The
Coordinated Entry System (CES) is a part of the Riverside County Continuum of Care’s
cohesive and integrated housing crisis response system with our existing programs, bringing
them together into a “no-wrong-door” system. The CES is designed to coordinate program
Participant intake, assessment, and provision of referrals.

G. SUBRECIPIENT shall comply with the Educational Assurance requirements as stipulated
in the McKinney-Vento Homeless Education Assistance Improvements Act.

H. SUBRECIPIENT agrees to participate in the Homeless Management Information System
(HMIS).

1. Participation is defined by HMIS training attendance, complying with Riverside County
HMIS security policies and procedures, and entering required Participant data on a
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regular and timelybasis.

2. COUNTY retains the rights to the HMIS and case management software application used
in the operations of this property. COUNTY will grant SUBRECIPIENT access to use the
HMIS software for the term of this Agreement.

3. SUBRECIPIENT shall ensure that employees using HMIS for Participant intake capture
all required data fields, as set forth in the County of Riverside Continuum of Care
HMIS Policies and Procedures Manual, which is located on the HHPWS website:
http://dpss.co.riverside.ca.us/homeless-programs.

4. SUBRECIPIENT must maintain a valid HMIS End User Agreement on file with
COUNTY, which is located on the DPSS website:
hitp./dpss.co.riverside.ca.us/homeless-programs.

5. SUBRECIPIENT must refer to the HHPWS Administrative Handbook for HUD
Continuum of Care Funded Programs (Attachment i) for further HMIS recordkeeping
requirements.

I.  SUBRECIPIENT certifies that

1. SUBRECIPIENT will maintain the confidentiality of records pertaining to any
individual or family that was provided family violence prevention or treatment
services through the project;

2. The address or location of any family violence project assisted with Grant funds
will not be made public, except with written authorization of the person
responsible for the operation of such project;

3. Subrecipients will establish policies and practices that are consistent with, and
do not restrict, the exercise of rights provided by subtitle B of title VII of the Act
and other laws relating to the provision of educational and related services to
individuals and families experiencing homelessness;

4. In the case of projects that provide housing or services to families, that
subrecipients will designate a staff person to be responsible for ensuring that
children being served in the program are enrolled in school and connected to
appropriate services in the community, including early childhood programs such
as Head Start, part C of the Individuals with Disabilities Education Act, and
programs authorized under subtitle B of title VI of the Act;

5. The SUBRECIPIENT, it officers, and employees are not debarred or suspended
from doing business with the Federal Government; and

6. SUBRECIPIENT will provide information, such as data and reports, as required
by HUD.

J. RECORDKEEPING AND REPORTING
SUBRECIPIENT shall comply with the recordkeeping and reporting requirements found in the
HHPWS Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment Ili).

K. MONITORING GRANT ACTIVITIES
SUBRECIPIENT shall comply with the monitoring of grant activities requirements found in the
HHPWS Administrative Handbook for HUD Continuum of Care Funded Programs (Attachment Ill).
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L. SCOPE OF WORK
SUBRECIPIENT shall provide critical and quality services to assist individuals and individuals with
families (with veterans and veterans with families as the priority population) to quickly regain stability
in permanent housing after experiencing a housing crisis or homelessness. As part of a
comprehensive continuum of services for individuals, guided by Individualized Service Plans,
SUBRECIPIENT shall administer the following Project:

1. Project Description

The project provides permanent supportive housing services throughout Riverside County
to chronic homeless individuals and families that meet Continuum of Care Program eligibility
criteria. Program participants are referred through the County of Riverside Coordinated Entry
System (CES). This project follows a Housing First approach to quickly and successfully
connect individuals and families experiencing chronic homelessness to permanent housing
without preconditions and barriers to entry, such as sobriety, treatment or service participation
requirements. Supportive services are offered to maximize housing stability and prevent returns
to homelessness as opposed to addressing predetermined treatment goals prior to permanent
housing entry. Supportive services provided to program participants include assessment of
services; intensive case management: employment assistance and job training; food; housing
search and counseling services; life skills training; mental health services; outreach services;
substance abuse treatment services: transportation; utility deposits; referrals to additional
community-based services; and other services as needed.

The project participates in the Homelessness Management Information System (HMIS) and

follows the Continuum of Care Riverside County HMIS Charter and the HMIS Data Standards
released by U.S Department of Housing and Urban Development (HUD).

2. Prolect Detail

Project Component Type: | Permanent Housing — Permanent Supportive Housing |
Specific Population Focus: Chronic Homeless
100% Dedicated/DedicatedPLUS: 100% Dedicated Project
# of Units: 30
# of Beds: 38
# of Dedicated CH Beds: 38
Housing Type and Location: Scattered-site apartments (including efficiencies)
Funding Costs for: Rental Assistance; Supportive Services
3. Outreach for Participants
80% Directly from the street or other locations not meant for human habitation
20% Directly from emergency shelters
100% Total of above percentages
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ATTACHMENT |
Pll Privacy and Security Standards

PHYSICAL SECURITY

The Contractor shall ensure Pll is used and stored in an area that is physically safe from
access by unauthorized persons at all times. The Contractor agrees to safeguard Pl from
loss, theft, or inadvertent disclosure and, therefore, agrees to:

A.

Secure alf areas of the Contractor fagcilities where staff assist in the administration of
their program and use, disclose, or store PIl.

These areas shall be restricted to only allow access to authorized individuals by using
one or more of the following:

1. Properly coded key cards

2. Authorized door keys

3. Official identification

Issue identification badges to Contractor staff.
Require Contractor staff to wear these badges where Pl is used, disclosed, or stored.

Ensure each physical location, where Pll is used, disclosed, or stored, has procedures
and controls that ensure an individual who is terminated from access to the facility is
promptly escorted from the facility by an authorized employee and access is revoked.

Ensure there are security guards or a monitored alarm system at all times at the
Contractor facilities and leased facilities where five hundred (500) or more individually
identifiable records of Pl is used, disclosed, or stored. Video surveillance systems are
recommended.

Ensure data centers with servers, data storage devices, and/or critical network
infrastructure involved in the use, storage, and/or processing of Pll have perimeter
security and physical access controls that limit access to only authorized staff. Visitors
to the data center area must be escorted at all times by authorized staff.

Store paper records with Pll in locked spaces, such as locked file cabinets, locked file
rooms, locked desks, or locked offices in facilities which are multi-use meaning that
there are County and non-County functions in one building in work areas that are not
securely segregated from each other. It is recommended that all Pli be locked up when
unattended at any time, not just within multi-use facilities.

Use all reasonable measures to prevent non-authorized personnel and visitors from
having access to, control of, or viewing PII.

TECHNICAL SECURITY CONTROLS

A.

Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or
process PIl, must be encrypted using a FIPS 140-2 certified algorithm 128 bit or
higher, such as Advanced Encryption Standard (AES). The encryption solution must
be full disk. 1t is encouraged, when available and when feasible, that the encryption be
256 bit.
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. Server Security. Servers containing unencrypted PIl must have sufficient
administrative, physical, and technical controls in place to protect that data, based
upon a risk assessment/system security review. It is recommended to follow the
guidelines documented in the latest revision of the National Institute of Standards and
Technology (NIST) Special Publication (SP) 800-53, Security and Privacy Controls for
Federal information Systems and Organizations.

. Minimum Necessary. Only the minimum necessary amount of Pl required to perform
required business functions may be accessed, copied, downloaded, or exported.

- Mobile Device and Removable Media. All electronic files, which contain Pil data, must
be encrypted when stored on any mobile device or removable media (i.e. USB drives,
CD/DVD, smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2
certified algorithm 128 bit or higher, such as AES. It is encouraged, when available and
when feasible, that the encryption be 256 bit.

- Antivirus Software. All workstations, laptops and other systems, which process and/or
store Pll, must install and actively use an antivirus software solution. Antivirus software

should have automatic updates for definitions scheduled at least daily.

. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PIi, must
have critical security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines
installation timeframe based on risk assessment and vendor recommendations.

3. Atamaximum, all applicable patches deemed as critical must be installed within
thirty (30) days of vendor release. It is recommended that critical patches which are
high risk be installed within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to
significant operational reasons, must have compensatory controls implemented to
minimize risk.

. User IDs and Password Controls.

1. All users must be issued a unique user name for accessing Pl

2. Username must be promptly disabled, deleted, or the password changed upon the
transfer or termination of an employee within twenty- four (24) hours. Note: Twenty-
four (24) hours is defined as one (1) working day.

Passwords are not to be shared.

Passwords must be at least eight (8) characters.

Passwords must be a non-dictionary word.

Passwords must not be stored in readable format on the computer or server.
Passwords must be changed every ninety (90) days or less. It is recommended
that passwords be required to be changed every sixty (60) days or less.
Passwords must be changed if revealed or compromised.

Passwords must be composed of characters from at least three (3) of the following
four (4) groups from the standard keyboard:

a. Upper case letters (A-2)

b. Lower case letters (a-z)

¢. Arabic numerals (0-9)

d. Special characters (,@.#, etc.)

NoeOo A ow
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H. Data Destruction. When no longer needed, all Pil must be cleared, purged, or
destroyed consistent with NIST SP 800-88, Guidelines for Media Sanitization, such
that the PIl cannot be retrieved.

. System Timeout. The systems providing access to PIl must provide an automatic
timeout, requiring re-authentication of the user session after no more than twenty (20)
minutes of inactivity.

J. Warmning Banners. The systems providing access to Pil must display a warning banner
stating, at a minimum:
1. Data is confidential;
2. Systems are logged:;
3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these
requirements.

K. System Logging.

1. The systems which provide access to Pl must maintain an automated audit trail
that can identify the user or system process which initiates a request for P, or
alters PII.

2. The audit trail shall:

Be date and time stamped;

Log both successful and failed accesses:

Be read-access only; and

Be restricted to authorized users.

If Pll is stored in a database, database logging functionality shall be enabled.
Audit trail data shall be archived for at least seven (7) years from the
occurrence.

prWoOooOP

L. Access Controls. The system providing access to Pll shall use role-based access
controls for all user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.

1. All data transmissions of Pll outside of a secure internal network must be
encrypted using a Federal Information Processing Standard (FIPS) 140-2 certified
algorithm that is 128 bit or higher, such as Advanced Encryption Standard (AES) or
Transport Layer Security (TLS). It is encouraged, when available and when
feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing Pli
can be encrypted.

3. This requirement pertains to any type of Pl in motion such as website access, file
transfer, and email.

N. Intrusion Prevention. All systems involved in accessing, storing, transporting, and
protecting PlI, which are accessible through the Internet, must be protected by an
intrusion detection and prevention solution.

lll. AUDIT CONTROLS
A. System Security Review.
1. The Contractor must ensure audit control mechanisms are in place.
2. All systems processing and/or storing Pli must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical
controls are functioning effectively and provide an adequate level of protection.
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3. Reviews should include vulnerability scanning tools.

B. Log Reviews. All systems processing and/or storing Pil must have a process or
automated procedure in place to review system logs for unauthorized access.

C. Change Control. All systems processing and/or storing Pll must have a documented
change control process that ensures separation of duties and protects the
confidentiality, integrity and availability of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

A. Emergency Mode Operation Plan. The Contractor must establish a documented plan
to enable continuation of critical business processes and protection of the security of
Pll kept in an electronic format in the event of an emergency. Emergency means any
circumstance or situation that causes normal computer operations to become
unavailable for use in performing the work required under this Agreement for more
than twenty-four (24) hours.

B. Data Centers. Data centers with servers, data storage devices, and critical network
infrastructure involved in the use, storage and/or processing of Pil, must include
environmental protection such as cooling, power, and fire prevention, detection, and
suppression.

C. Data Backup and Recovery Plan.

1. The Contractor shall have established documented procedures to backup Pli to

maintain retrievable exact copies of Pli.

2. The documented backup procedures shall contain a schedule which includes
incremental and full backups.
The procedures shall include storing backups offsite.
The procedures shall ensure an inventory of backup media.
The Contractor shall have established documented procedures to recover PIl data.
The documented recovery procedures shall include an estimate of the amount of
time needed to restore the PH data.

D q A w

PAPER DOCUMENT CONTROLS

A. Supervision of Data. The PIl in paper form shall not be left unattended at any time,
unless it is locked in afile cabinet, file room, desk or office. Unattended means that
information may be observed by an individual not authorized to access the information.

B. Data in Vehicles. The Contractor shall have policies that include, based on applicable
risk factors, a description of the circumstances under which staff can transport Pll, as
well as the physical security requirements during transport. A Contractor that chooses
to permit its staff to leave records unattended in vehicles must include provisions in its
policies to ensure the Pl is stored in a non-visible area such as a trunk, that the
vehicle is locked, and under no circumstances permit Pll be left unattended in a
vehicle overnight or for other extended periods of time.

C. Public Modes of Transportation. The Pl in paper form shall not be left unattended at
any time in airplanes, buses, trains, etc., including baggage areas. This should be
included in training due to the nature of the risk.

D. Escorting Visitors. Visitors to areas where Pll is contained shall be escorted, and PIl
shall be kept out of sight while visitors are in the area.
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E. Confidential Destruction. Pli must be disposed of through confidential means, such as
cross cut shredding or pulverizing.

F. Removal of Data. The PIl must not be removed from the premises except for identified
routine business purposes or with express written permission of the County.

G. Faxing.
1. Faxes containing Pl shall not be left unattended and fax machines shall be in
secure areas.
2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in
error to destroy them and notify the sender.
3. Fax numbers shali be verified with the intended recipient before sending the fax.

H. Mailing.

1. Mailings containing Pl shall be sealed and secured from damage or inappropriate
viewing of Pll to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records
containing Pll in a single package shall be sent using a tracked mailing method
that includes verification of delivery and receipt, unless the Contractor obtains prior
written permission from the County to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agrees to implement reasonable
systems for the discovery and prompt reporting of any Breach or Security Incident, and to
take the following steps:

The Contractor shall immediately notify the County when it discovers that there may have
been a breach in security which has or may have resulted in compromise to confidential
data. For purposes of this section, immediately is defined as within two hours of
discovery. The County contact for such notification is as follows:

Breaches should be referred to:

HHPWS Privacy Officer
Riverside County Housing, Homelessness Prevention and Workforce Solutions
3403 10" St. Ste 300

Riverside, CA 92501
privacyincident@riveo.org
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ATTACHMENT I
Assurance of Compliance

ASSURANCE OF COMPLIANCE WITH

THE RIVERSIDE COUNTY HOUSING, HOMELESSNESS PREVENTION AND
WORKFORCE SOLUTIONS NONDISCRIMINATION IN ST ATE AND
FEDERALLY ASSISTED PROGRAMS

Step Up on Second Street, Inc.
NAME OF ORGANIZATION

HEREBY AGREES THAT it will comply with Title VI and Vii of the Civil Rights Act of 1964 as amended:

Section 504 of the Rehabilitation Act of 1973 as amended; the Age Discrimination Act of 1975 as amended; the
Food Stamp Act of 1977, as amended and in particular section 272.6; Title Il of the Americans with Disabilities Act
of 1990; California Civil Cade Secfion 51 et seq., as amended; California Government Code section 11135-11139.5,

91, 7 CFR Part 15, and 28 CFR Part 42], by ensuring that employment practices and the administration of public
assistance and social services programs are nondiscriminatory, to the &ffect that no person shall because of ethnic
group identification, age, sex, color, disability, medical condition, national origin, race, ancestry, marital status,
religion, religious creed or political belief be excluded from participation in or be denied the benefits of, or be
otherwise subject to discrimination under any program or activity receiving federal or state financtal assistance; and
HEREBY GIVE ASSURANGE THAT it will immediately take any measures necessary to effectuate this Agreement.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and state
assistance; and THE VENDOR/RECIPIENT HEREBY GIVES ASSURANCE THAT administrative methods/
procedures which have the effect of subjecting individuals to discrimination or defeating the objectives of the
California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Chapter 21, will be
prohibited.

BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and submit
reports as required, to permit effective enforcement of the aforementioned laws, rules and regulations and permit
authorized CDSS and/or federal government personnel, during normal worki ng hours, to review such records, books
and accounts as needed to ascertain compliance. If there are any violations of this assurance, CDSS shall have
the right to invoke fiscal sanctions or other legal remedies in accordance with Welfare and Institutions Code section
10805, or Government Code section 111 35-11139.5, or any other laws, or the issue may be referred to the
appropriate federal agency for further compliance action and enforcement of this assurance.

THIS ASSURANCE is binding on the vendor/recipient directly or through contract, license, or other provider

services, as long as it receives federal or state assistance.

L\ /G&/ao W

Date Director's Signature

1538 Second S Znedin Moanea

Address of Vendor/Recipient CA AU\
(08/13/01) CR50-Vendor Assurance of Compliance
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ATTACHMENT i

Department of Housing,
Homelessness Prevention and
Workforce Solutions

ADMINISTRATIVE HANDBOOK

HUD - CONTINUUM OF CARE FUNDED PROGRAM

2018 NOFA Version

ADMINISTRATIVE HANDBOOK
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INTRODUCTION

This handbook provides project administration guidelines and financial reporting requirements
for Subrecipients under contract with Riverside County Department of Housing, Homelessness
Prevention and Workforce Solutions (HHPWS) to operate the U.S. Department of Housing and
Urban Development (HUD) grant-funded Continuum of Care (CoC) Program. This handbook
does not supersede any law, regulation, or policy issued by the U.S. Government or HUD with
regard to this program.

Assistance to homeless individuals was authorized by the McKinney-Vento Homeless Assistance
Act of 1987 as amended by the Housing and Community Development Act of 1992, approved
October 28, 1992. The Act established numerous programs to promote the development of
housing and supportive services to assist homeless persons in the transition from streets and
shelters to permanent housing and to achieve maximum self-sufficiency. The Homeless
Emergency Assistance and Rapid Transition to Housing Act of 2009 (HEARTH Act), enacted into
law on May 20, 2009, consolidates three of the separate homeless assistance programs
administered by HUD under the McKinney-Vento Homeless Assistance Act into a single grant
program known as the Continuum of Care Program (CoC). The HEARTH Act also codifies in law
the Continuum of Care planning process, a longstanding part of HUD's application process to
assist homeless persons by providing greater coordination in responding to their needs.

HHPWS, as the HUD Grantee, partners with government and non-profit organizations through
a contract to provide housing and supportive services to individuals and families experiencing
homelessness within Riverside County.

This handbook is intended to outline the HHPWS policies and procedures as well as provide
the appropriate federal codes and regulations for the HUD Continuum of Care Programto

ensure compliance.

HHPWS
CONTACTS
HOMELESS PROGRAMS UNIT
CoC CORE Manager 951-358-4913
Sr Program Specialist 951-358-5694
CONTRACT ADMINISTRATION UNIT
Contract Analyst | 951-358-77752
FISCAL
Administrative Services Supervisor I 951-358-6549
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A. FISCALCOMPONENTS

The Subrecipient’s financial system must comply with 2 CER Part 200:

1. CLAIMS
Although federal regulations affecting claiming may change during the course of your grant, the

regulations that were in effect at the time your grant was approved will usually apply until your
grant expires or is renewed.

NOTE: Electronic claims are not accepted. A claim will not be considered as received until a hard
copy of the claim with an original signature on the 3106 is received by HHPWS.

Although federal regulations affecting claiming may change during the course of your grant, the
regulations that were in effect at the time your grant was approved will usually apply until your
grant expires or is renewed.

NOTE: Electronic claims are not accepted. A claim will not be considered as received until a hard
copy of the claim with an original signature on the 3106 is received by HHPWS.

2. CLAIM FORMS

Claims should be received by HHPWS no later than 30 days after the end of the month in which
services were provided using the 3106 HUD Programs Claim Form (see attached) with the required
supporting documentation (see Section 5 Supporting Documentation).

NOTE: If the 3106 claim form is updated during the grant period, the most current version of the
3106 should be used.

3. TIME/ACTIVITY REPORTS

Time/Activity reports (see attached) are required for all staff (see Section 5 Supporting
Documentation). Time/Activity reports are required to show the actual hours that staff worked in
a particular activity on a grant. The time/activity report hours must match the total hours on the
payroll documentation that is provided.

4. REIMBURSEMENTS/DISBURSEMENT OF FUNDS

Generally, reimbursement payments are sent within forty-five (45) days after receipt of a claim. An
expenditure which is not authorized by the Agreement, or which cannot be adequately
documented, shall be disallowed and will not be paid to the Subrecipient.

The most common causes for a delay in reimbursement is:
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Any reimbursements that are made, and are found later to be ineligible by HUD or any other
regulating entity, must be repaid by the Subrecipient upon request.

5. MATCH

All eligible funding costs, except leasing, must be matched with no less than a 25 percent cash or in-
kind contribution. No match is required for leasing. The match requirements apply to project
administration funds, along with the traditional expenses—operations, rental assistance,
supportive services, and HMIS. Match must be met for each operating year. Match must be
submitted with each monthly claim.

Match can be cash or in-kind. Matching funds provided by the Subrecipient must be money
provided to the project by one or more of the following: the Subrecipient, the federal government,
state and local governments, and/or private resources. Matching funds provided by state or local
government used in a matching contribution are subject to maintenance of effort requirements.
Match provided by other funding sources must be eligible to be used as match for the CoC
program.

For an in-kind match, the Subrecipient may use the value of property, equipment, goods, or
services contributed to the project, provided that, if the Subrecipient had to pay for such items with
grant funds, the costs would have been eligible. If third-party services are to be used as a match,
the Subrecipient and the third-party service provider that will deliver the services must enter into a
memorandum of understanding (MOU)—before the grant is executed— documenting that the
third party will provide such services and value towards the project.

All match must be for eligible activities.

If sufficient match is not included in each monthly claim to meet the required match percentage,
HHPWS reserves the right to move reimbursement requests to match to fulfill the match
requirement.

6. PROGRAM INCOME

Subrecipients may use program income on any eligible costs in Subpart D of the CoC Program
Interim Rule. Therefore, Subrecipients are prohibited from using program income on any costs
that would not be eligible to charge to the CoC Program grant. Subrecipients must document that
the program income was expended in accordance with the requirements of the CoC Program.
With each monthly claim the Program Income Report (see attachment) must be submitted to
show how the Program Income has been expended. The report will be started with your first 2017
NOFA grant claim and be updated each month and included with each monthly claim.
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7. SUPPORTING DOCUMENTATION

The general rule for supporting documentation is that for any program cost that is to be
reimbursed (or used as match), provide the invoice which documents that a cost was incurred, and
a receipt, or a copy of a check, or a check stub to substantiate the amount paid. Supporting
documentation must be legible, clear, and organized. HHPWS must be able to tie your request to
the amounts claimed after each line item on the Claim Form. Costs can only be reimbursed if they
have been included in the original Technical Submission/Application.

Documentation for each budget category should be bundled together and identified with a
summary sheet or label identifying the Line Item Number or the Activity as listed on the Claim
Form. A spreadsheet itemizing the expenses, or at a minimum, an adding machine tape showing
the expenses with a matching amount on the claim form is helpful. The clearer the information is
that you provide, the quicker we will be able to process theclaim.

Fiscal staff reviews each claim for expenses that are:

@ Allowable

@ Allocable
@ Reasonable

CLAIM DOCUMENTATION REQUIRED BY HHPWS

LEASING / RENTAL ASSISTANCE .

© Lease agreement (does not need to be submitted with each
claim. Must be submitted at client move-in and each time a
lease expires or changes.)

® invoice or documentation of rent amount and due date

@ Proof of payment (cancelled check or check stub)

¢ Rent Reasonableness

STAFF (Operatlons, Supportive Serwces, HMIS and Admm)
@ Time Sheet
@ Time and Activity Report
® pay Stub or Payrol Report

EXPENSES (Operations, Supportive Services, HMIS and Admin)

® Invoice or receipt that is dated and has a detailed
explanation of charges.

@& proof of payment (cancelled check or check stub)
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Property Taxes and Insurance

Replacement Reserve
Building Security
Electricity, Gas, and Water
Furniture

Equipment (lease, buy)

O 0O 0 0O 0 o

o HMIS (24 CFR Part 578.57)
o Equipment
o Software
o Services
o Personnel
o Administration (24 CFR Part 578.59)
o Administration

12. BUDGET MODIFICATIONS

After the effective date of this Agreement, no changes to program budget, funded homeless service
providers, or eligible activities shall be made without prior approval from HHPWS. Any changes to
this Agreement must be made in writing and approved by HHPWS prior to implementing the
change. No requests will be approved retroactively.

® Changes within a Budget Category

Changes can be made to individual line items within a category, if all of the following
conditions are met:

~ The total amount of the Agreement does not change;

— The Subrecipient delivers a written request to HHPWS, that adequately
documents the need for a change and specifically identifies the items to be
reduced/increased;

— The modification cannot remove any line item that was included in theoriginal
Application or Technical Submission (if applicable);

- Modification requests (i.e., other than rollovers) must be submitted to HHPWS
no later than forty-five (45) days prior to the end of the grant period.

* Changes between Budget Categories (up to 10 percent)

Changes can be made between categories of up to 10 percent over the life of the grant, if
all of the following conditions are met:

- The total amount of the Agreement does not change;
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13. ADVANCES

A one-time advance may be requested by new projects for an amount not to exceed 1/12th of
the total grant amount (less the HHPWS Admin). If an advance is issued it will be recouped
with the first six monthly claims that are submitted. 17% of the advance will be recouped from

each of the first 5 claims and 15% will be recouped from the 6th claim submitted (if there are
not enough funds in a claim to recoup, the difference will be added to the next claim).

1

Advance Request. The subrecipient must submit a written request on agency
letterhead and complete the HHPWS 3106 form. With the request, the subrecipient
must also submit their written procedures outlining their process as per the Federal
Register 2 CFR Part 200. The procedure must adhere to CFR 2 Part 200.305(b)(1):
The non-Federal entity must be paid in advance, provided it maintains or
demonstrates the willingness to maintain both written procedures that minimize the
time elapsing between the transfer of funds and disbursement by the non-Federal
entity, and financial management systems that meet the standards for fund control
and accountability as established in this part. Advance payments to a non-Federal
entity must be limited to the minimum amounts needed and be timed to be in
accordance with the actual, immediate cash requirements of the non-Federal entity
in carrying out the purpose of the approved program or project. The timing and
amount of advance payments must be as close as is administratively feasible to the
actual disbursements by the non-Federal entity for direct program or project costs
and the proportionate share of any allowable indirect costs. The non-Federal entity
must make timely payment to contractors in accordance with the contract
provisions.

Advances are held to a minimum amount from CFR 2 Part 200.305(b)(1):

Advance payments to a non- Federal entity must be limited to the minimum amounts
needed and be timed to be in accordance with the actual, immediate cash
requirements of the non-Federal entity in carrying out the purpose of the approved
program or project. The timing and amount of advance payments must be as close
as is administratively feasible to the actual disbursements by the non-Federal entity
for direct program or project costs and the proportionate share of any allowable
indirect costs. The non-Federal entity must make timely payment to contractors in
accordance with the contract provisions.

Advances are held in interest bearing accounts, with interest being returned to
HUD annually from CFR 2 Part 200.305(b)(8) and (9):
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2. Authorized representatives of HHPWS and the federal government shall have access to
any books, documents, papers, electronic data, and other records, which these
representatives may determine to be pertinent to this Agreement for the purpose of
performing an audit, evaluation, inspection, review, assessment, or examination. These
representatives are authorized to obtain excerpts, transcripts, and copies, as they deem
necessary. Further, these authorized representatives shall have the right, upon request,
to inspect or otherwise evaluate the work performed under this Agreement and the
premises in which it is being performed.

3. This access to records includes, but is not limited to, service delivery, referrals, and
financial and administrative documents for seven (7) years after final payment was
made, or until all pending county, state, and federal audits are completed, whichever is
later.

4. Should the Subrecipient disagree with any audit conducted by HHPWS, the
Subrecipient shall have the right to employ a licensed, Certified Public Account (CPA)
to prepareand file with HHPWS a certified financial and compliance audit (in
compliance with generally accepted government auditing standards) of related
services provided during the term of this Agreement. The Subrecipient will not be
reimbursed by HHPWS for such anaudit.

5. Inthe event the Subrecipient does not make available its books and financial records at
the location where they are normally maintained, the Subrecipient agrees to pay all
necessary and reasonable expenses, including legal fees, incurred by HHPWS in
conducting any audit.

6. All Agreement deliverables and equipment furnished or utilized in the performance of
this Agreement shall be subject to inspection by HHPWS at all times during the term of
this Agreement. The Subrecipient shall provide adequate cooperation to any employee
assigned by HHPWS in order to permit their determination of the Subrecipient’s
conformity with specifications and adequacy of performance and services being
provided in accordance with this Agreement.

7. Asper 2 CFR Part 200.501 Audit Requirements and HUD Information Bulletin CPD-2018-
03, subrecipients must submit a copy of their most current audit report to HHPWS
within the “earlier of 30 days after receipt of the auditor’s report(s), or nine months
after the end of the audit period”.

D. WITHHELD PAYMENTS

Unearned payments under this Agreement may be suspended or terminated if grant funds to
HHPWS are suspended terminated, or if the Subrecipient refuses to accept additional conditions
imposed on it by HUD or HHPWS.

HHPWS has the authority to withhold funds under this Agreement pending a final determination
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disallowed expenditures or indebtedness, HHPWS may deduct and retain the amount of the
disallowed or indebtedness from the amount of the withheld funds.

Payments to the Subrecipient may be withheld by HHPWS if the Subrecipient fails to comply with
the provisions of this Agreement.

E. FISCALACCOUNTABILITY

The Subrecipient agrees to manage funds received through HHPWS in accordance with sound
accounting policies; incur and claim only eligible costs for reimbursement; and adhere to
accounting standards established in OMB Circular 2 CFR Part 200.

The Subrecipient must establish and maintain on a current basis an accrual accounting system in
accordance with generally accepted accounting principles and standards. Further, the Subrecipient
must develop an accounting procedure manual. Said manual shall be made available to HHPWS
upon request or during fiscal monitoring visits.

F. AVAILABILITY OF FUNDING

Funding for this Agreement is subject to the continuing availability of funds provided to HHPWS
during the Agreement period. HHPWS will inform the Subrecipient, immediately upon notice from
HUD, of any limitation of the availability of funds. Both parties understand that HHPWS makes no
commitment to fund this project beyond the term of this Agreement.

G. REPORTING

Reporting due dates are determined by a project’s operating start date. Each year is funded
separately, and funds cannot be automatically rolled over from one year to another.
Additionally, funds may only be rolled over within the same multi-year grant contract; funds may
not be rolled over from one contract to another. Please note that different programs have
different operating start dates.

1. The Subrecipient agrees to complete the Annual Performance Report (APR) in e-snaps,
SAGE or any other system designated by HUD and submit to HHPWS an electronic
copy within sixty (60) days after the end of each operating year. Failure to submit an
APR may lead to a delay in receiving future grant funds. Upon review for completeness
and accuracy, HHPWS will submit the APR to HUD as required.

2. Additional reports may be requested at any time by HHPWS and/or HUD to meet
other applicable reporting or audit requirements, as well as evaluating project
performance.

H. RECORDKEEPING REQUIREMENTS
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o Coordinated Entry System. Subrecipients must retain evidence of referral received from
Coordinated Entry System and/or HomeConnect that initiated programassistance.

o Services provided. All services, assistance and type of supportive services providedto
the program participant, including evidence that the Subrecipient has conducted an
annual assessment of services for those program participants that remain in the
program for more than a year and adjusted the service package accordingly, and
including case management services as provided in § 578.37(a)(1){ii)(F). Where
applicable, compliance with the termination of assistance requirement in §578.91.

o Annual income. For each program participant who receives housing assistance where
rent or an occupancy charge is paid by the program participant, the Subrecipient must
keep the documentation of annual income specified by HUD and completed by the
Subrecipient; and source documents (e.g., most recent wage statement, unemployment
compensation statement, public benefits statement, bank statement) for the assets held
by the program participant and income received before the date of the evaluation; to
the extent that source documents are unobtainable, a written statement by therelevant
third party (e.g., employer, government benefits administrator) or the written
certification by the Subrecipient's intake staff of the oral verification by the relevant
third party of the income the program participant received over the most recent period;
or to the extent that source documents and third-party verification are unobtainable,
the written certification by the program participant of the amount of income that the
program participant is reasonably expected to receive over the 3-month period
following the evaluation. Income of program participants must be calculated in
accordance with 24 CFR 5.609 and 24 CFR5.611(a).

o Calculation of occupancy charges. The Subrecipient must retain evidence of compliance
with the § 578.77 Calculating occupancy charges and rent, if occupancy charges are
imposed.

o Utility allowance. For all utility allowance calculations, Subrecipients must utilize the
most current utility allowance charts provided by the Housing Authority of the County of
Riverside (see attachment).

o Housing standards. The Subrecipient must retain documentation of compliance with the
housing standards in § 578.75(b), including inspectionreports.

o Occupancy agreements and leases. Subrecipient must retain all signed occupancy
agreements or leases for program participants residing in housing.

I. PARTICIPATION IN COORDINATED ENTRY SYSTEM

CoC funded projects are required to participate in the local Coordinated Entry System. As
defined by HUD:
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will be evaluated for HUD System Performance Measures outcome. The monitoring must cover
each program, function or activity.

1. Anonsite monitoring visit of the homeless service provider shall occurwhenever
deemed necessary by HHPWS, but at least once during the grantperiod.

2. HHPWS will monitor the performance of the Subrecipient based on a risk assessment
and according to the terms of this Agreement.

3. HHPWS will monitor the Subrecipient and funded project based on the performance
measures used by HUD in the Continuum of Care Program. In the event that project-
level or system-wide performance consistently remains in the lowest quartile compared
to all participant Service Areas in the Continuum of Care allocation, HHPWS will work
collaboratively with the Subrecipient to develop performance improvement planswhich
will be incorporated into this Agreement.

4. [fitis determined that a Subrecipient falsified any certification, application and/or client
information, financial, or contract report, the Subrecipient shall be required to
reimburse the full amount of the CoC award to HHPWS, and may be prohibited from
any further participation in the CoC Program. HHPWS may impose any other actions
permitted under 24 CFR 576.501 {c).

K. HOUSING QUALITY STANDARDS

Subrecipients of CoC Program grant funds must abide by Housing Quality Standards (Has) and
suitable dwelling size required under 24 CFR 982.401 and § 578.75 General Operations of the
Continuum of Care Program Interim Rule. In addition, Subrecipients must provide housing or
services that comply with all applicable State and local housing codes, licensing requirements, and
any other requirements in the project’s jurisdiction.

Subrecipients prior to providing assistance on behalf of a program participant must physically
inspect each unit to assure that the unit meets housing quality standards. This requirement is
designed to ensure that program participants are placed in housing that is suitable for living.

Housing provided to a CoC program participant must be decent, safe, and sanitary. This applies to
leased housing and where rental assistance payments are made. § 578.75(b)

Assistance will not be provided for units that fail to meet HQS, unless the owner corrects any
deficiencies within 30 days from the date of the initial inspection and the recipient or Subrecipient
verifies that all deficiencies have been corrected.

Subrecipients must follow the HQS General Requirements listed below and must complete HUD
52580 HQS Inspection Checklist (24 CFR § 982.401). See Attachment on page 20.

1. Sanitary facilities;
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The Subrecipient must determine whether the rent charged for the unit receiving rental
assistance is reasonable in relation to rents being charged for comparable unassisted units, taking
into account the location, size, type, quality, amenities, facilities, and management and
maintenance of each unit. Reasonable rent must not exceed rents currently being charged by the
same owner for comparable unassisted units. Per § 578.51 (g) of the Continuum of Care Interim
Rule.

The Subrecipient agrees to obtain and retain records of rent reasonableness for all CoC Program
participants prior to providing assistance.

N. HEARTH ACT COMPLIANCE

This section is to ensure compliance with the requirements of the Homeless Emergency
Assistance and Rapid Transition to Housing (HEARTH Act): Continuum of Care (CoC) Program
Interim Rule.

1. Participation of Homeless Individuals

The HEARTH Act CoC Program Interim Rule states that the recipient or Subrecipient must
document its compliance with the homeless participation requirements under § 578.75(g),
which is as follows:

Participation of homeless individuals.

1. Each Subrecipient must provide for the participation of not less than one homeless
individual or formerly homeless individual on the board of directors orother equivalent
policymaking entity of the Subrecipient, to the extent that such entity considers and
makes policies and decisions regarding any project, supportive services, or assistance
provided under this part. This requirement is waived if a Subrecipient is unable to meet
such requirement and obtains HUD approval for a plan to otherwise consult with
homeless or formerly homeless persons when considering and making policies and
decisions.

2. Each Subrecipient of assistance under this part must, to the maximum extent
practicable, involve homeless individuals and families through employment;volunteer
services; or otherwise in constructing, rehabilitating, maintaining, and operating the
project, and in providing supportive services for the project.

2. Faith-Based Activities

Pursuant to Section 8406 (b) (2) of the State Regulations, Subrecipient shall not require, as a
condition of Program Participant housing, participation by Program Participants in any religious or

philosophical ritual, service, meeting or rite.
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religious instruction, or proselytization, or any manner prohibited by law. Among other
things, faith-based organizations may use space in their facilities to provide program-
funded services, without removing or altering religious art, icons, scriptures, or other
religious symbols. In addition, a Continuum of Care program-funded religious
organization retains its authority over its internal governance, and it may retain religious
terms in its organization’s name, select its board members on a religious basis, and
include religious references in its organization’s mission statements and other governing
documents.

3. Involuntary Family Separation

The HEARTH Act CoC Program Interim Rule states that the recipient or subrecipient must document
its compliance with involuntary family separation requirements under § 578.93(e), which is as
follows:

(e) Prohibition against involuntary family separation. The age and gender of a child under
age 18 must not be used as a basis for denying any family’s admission to a project that
receives funds under this part.

4. Discrimination Policy

Federal and California State laws note that discrimination can be based on race, color, national
origin-or gender. Discrimination can also be based on age, religion, disability, familial status or
sexual orientation.

0. HOUSING FIRST

The Housing First model prioritizes rapid placement and stabilization in permanent housing that
does not have service participation requirements or preconditions. This means projects must allow
entry to program participants regardless of their income, current or past substance use, history of
victimization (e.g., domestic violence, sexual assault, childhood abuse), and criminal record — with
the exception of restrictions imposed by federal, state or local law or ordinance (e.g., restrictions on
serving people who are listed on sex offender registries).

Subrecipients must commit to applying the Housing First model to all CoC Program funded
projects.

P. ENVIRONMENTAL REQUIREMENTS

The Subrecipient shall supply all available, relevant information necessary for HHPWS to perform

for each property any environmental review as required under 24 CFR Part 50. The Subrecipient

shall also carry out mitigating measures required by HHPWS or select an alternate eligible property.
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CoC PROGRAM REFERENCE GUIDE

1. 24CFRPart 578
https:/[www.onecpd.info/resources/documents/CoCPrggramlnten‘mRuIe FormattedVe

rsion.pdf

2. McKinney-Vento Homeless Assistance Act as Amended
https://www.hudexchange.info/resource/1715/mckinney-ven -hemeless-assistance-

act-amendgd-by—hearth-act~of-2@9g[

3. OMB Circular 2 CFR Part 200 (OFFICE OF MANAGEMENT AND BUDGET GUIDANCE FOR

GRANTS AND AGREEM ENTS)
htte://www.gno.gov/fdsvs FR-2013-12-26/pdf/2013-30465.pdf

4. HUD Exchange
https; hudexchange.info/homelessness-assistance

5. .Sage HMIS Reporting Repository

httgs:[[wm&,sagehmis,info{logon

6. -Coordinated Entry Policy Brief

htt

7. Department of Public Social Services — Homeless Program
htt//HHPWS co.riverside.ca.us/homeless-nrograms
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EXHIBIT C

PROGRAM INCORME REPORT

SUBRECIPIENT NAME:|

GRANT&f

EXPENDED ON
{Supplies,
DATE RCVD FROM DATE salarles, CoC BUDGET

RECEIVED | AMTRCVD| CUENTIDE || EXPENDED | AMT EXPENDED autreach, stc.} CATEGORY BALANCE
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’Roochda:t=Ee&wnchymRmUmbrMng(uqadm¢mdmmx 2 = Diming Roam or Qining Area.
3 * Second Lvng Rocm, Famdy Roem, Cen. Mayroom, TV Room. 4 = Ertrance Halls, Cartidars, Mals. Stircases. § = Addibanal Bathragm, 8 = Qther

i ivi i Yoy | Mo | - Finial Apgroval
No. 1. Living Room (Continued) vm |l foame ate

18 | ead-Based Pait Nk Apiosole

Are 3ii pairted surfaces fres of datarorsbed
pairmt?

¥ not, do deteriorated surfaces axceed wo
sqluare feat per rgom and/or 5 morg thar
10% of 3 component?

2. Kitchen

3

2.1 Kitchen Ares Present
22 Beatncity

23 Elsatigal Hazards
24  Sacurity

28 Window Canditan
28 Caling Comiitan

27 Wal Qondiion

2.8 Floor Condition

29 Lead-Based Py
Am 3l puried surtacss Freg of deerorand
pant?
i not, do determrated vuoiaces osed e
IqUare fost par room gl iy ey thar
12% of 3 componant?

NTL Az s

210 Stove ar Rarga with Oven

211 Refigerster

212 Sk

<13 Spaca for Storage Freoarsion. avd Sarring
of Foad

3. Bathroom
3.1 Bathroom Preyent

32 Eleotrigity

33 Eeovival Hagads
3¢ Sacurly

35 Whhdow Ganding
38 Ceilng Sondition
37 Wal Conditon
3.8 Flgor Gonditize

33 LesdBasad Faint
Arg 3 parted surticss e of datarinaned
paim?
If ool do detyrorated surfanes ]
suane foxt par g ardior iy mors Suse
12% of 3 campaegny?
11U Piush Tedgt it Encirsed Raom i Unit
311 Fixed Wasn Basin or Laatory in Unit
312 Tub ar Showar in Usig
3.13 Vertaticn
_ - prs B Form HUD-33580 (420!
Pravous edifors are 29 e 2#3 gl 3158 73%353

REETIET
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g¥

4 Other Rooms Used For Living and Ralls

41 Room Code *
and Room Logation

Cra) {Cirgla One)

RightCanterLat FromfCernterRear

4.2  ElsstratyTBumnation

4.3 Eactical Hazards

4.4 Securly

4.5 Window Condition

48 Celing Condtion

4.7 Wall Cordition

4.8 Floar Condibon

4%  Lesd-Based Paint

Ars all pairted SUtaces free of  datero-ated

pIirt™

i not. do deencrabed surfaces exsesd o
$uare faat per mom and'or is morg tian
10% of & scomponemt?

gt Aprcaoie

413 Smoke Datectors

4.1 Rgom Code® and

(s Qe (Crie Qe

Rigrieraiet FrontCentarRas

4.2 Eleginsiyiiymingbon

.3  Electical Hazards

4.4 Bewuyy

4.5 Wndgw Conditor

4.8 Caling Sordion

4.7 Wl Cenditior

4.8  Flow Condition

¥ Lead-Basad Pain

A ol pairiad sytstes fraeof  detersested

pamt?
i <ot <5 datncried sucfaces acioed ey
¥1am faat par rgum ad'or s morg tagn
12% 1 & sumponam™

gt A0 anie

4.17 Smokas Detectos.

& All $esondary Rooms
{Roumy #et used for living)

31 Nens G0 ks Fae?d

4.2 Sewrly

43  Electicy ~azarty

84  Otwer Fowetaly Hazardouy
Faytiras i thass Ronms

Prrrous edifsey are obsoise

Pyge dofd
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€. Spetial Amenities {Optional)
Tr's Secoon 5 for optonal use of the HA [t dasirad ® codaet addtonal formaton about gther positve festures of e und fhat may te presant
Although the eatures fisked below are ot inclucied m the Housing {hua-ty Standards. the: femart and KA may wish to &k 2 et tonsceidon 1)
decsions 3ol racting the unt and the reascrabimness of the rant.
Checkfis any postve feataes found n relztion o the ant

1. Living Room . 4. Bath
__| Hh quality foors or wall cowerings Specal feature showsr hexd
Working fireplace or stowe Bakony, T Ehilein b3t lamp
 patio, deck, porch Spedial windows 1 Large miroes
ordoors 1 Gtass door g showagtub
Excepioral sta reistvs i needs of family 1 Separate dressing room
__[ Ofher (Spaafyl 1 Dcibw smk or spee@l yalory
== Excaptiornsl sze relatva i neads dfamly
1 Ot {Spacy)
2 Kitchen
Cashwasher
~ Saparate freezer
T Garbage Ssposal
—— Eating coumerbreakdast nook
Pantry ar abundare shalving or cabmess )
— Double averdse® Soaning cven, microwave 5. Overalf Characteristics
High quaRy catrnets T Gther foms cEweatherzston (e 4., nsulstor, wester
Abundart countarsco space * strpping) Screen doors or windows
Macarn appRancels) " ood upkesp of grounds [ e, site cleardness, andscapiey.
=== Epeptiona! see relstee to needs of Gy concion of k)
Other: {Spaciy) T Gurage orparking ‘acites
T Lage ywrd ‘
T Good mantenance ghhuliding extaror
© Othen (Spesd
3 Omsr Rioms Used for Living
Hoh qualty foory o wal coverrgs
Worung ‘hpam B sve Sa-:my
mﬂd& porch Specal wincows 6.1 " <thility
Srcectonsl se Wit b neads el iy Lin? b5 accessit's i @ parte /o dssb iy Qv [
Ober.(Scecfy) Disabilfity
Prevous editons are tbsolate PageGaf 8 Foom MUD-S2580 (4.204F
7ef Handbook 7420 8
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E. Inspection SummaryiCammants {Optonal)
Frovide 3 deser’pion of each tem whnch resulted ina rating of al" or ‘P 5 weth Carmmants *
Torard I3 Nyrbar ngatar

O3ta of speshon (mmidelyyyy) Acdress o Inspacied Unit

Yoo of Inmectan iz Spec! Rein: ont
T Nurber Reason for ‘Fail’ ar Pass w1 Commants” Rating

Corfinuad m additome! zage YuD hoD

Proyausaditnns e dheriay

Fage3cf3

S i A
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ATTACHMENT V
Application
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