SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.56
(ID # 15546)

MEETING DATE:
Tuesday, June 29, 2021

FROM: RIVERSIDE COUNTY INFORMATION TECHNOLOGY AND ASSESSOR-
COUNTY CLERK-RECORDER (ACR), AND DEPARTMENT OF PUBLIC SOCIAL SERVICES
(DPSS):

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY (RCIT), ASSESSOR-
COUNTY CLERK-RECORDER (ACR), AND DEPARTMENT OF PUBLIC SOCIAL SERVICES
(DPSS): Approve Amendment No. 4 to the Research & Advisory Service Agreement with
Gartner, Inc., without seeking competitive bids to renew Information Technology Research
Subscription Services from July 1, 2021 through June 30, 2024, All Districts. [Total Aggregate
Cost $1,056,706, up to $105,670 in additional compensation for future purchases of Gartner,
Inc. Services — RCIT Budget - 64%, ACR Budget - 27%, DPSS Budget — 9%]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve Amendment No. 4 to the Research & Advisory Service Agreement with Gartner,
Inc., without seeking competitive bids to renew Information Technology Research
Subscription Services from July 1, 2021 through June 30, 2024, for the total aggregate
amount of $1,056,706, and authorize the Chairman of the Board to sign three (3) copies
of the same;

Continued on Page 2

ACTION: Policy

.
Qﬂh, Chief Infogation Officer 6/9/2021 KanWang, stant Assesor-County-Clerk Resgfder 6/9/2021
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Saygri Baldwin, S Director G

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Washington, seconded by Supervisor Jeffries and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Perez, and Hewitt
Nays: None Kecia R. Harper

Absent: None Clerk of the Boar
Date: June 29, 2021 By: §?
XC: RCIT, ACR, DPSS Deputy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved by County Counsel, to sign amendments
that exercise the options of the original agreement, including modification of the scope of
services that stay within the intent of the agreement; and sign amendments to the
compensation provisions for future purchases of Gartner, Inc. Services that do not
exceed the sum total $105,670; and

3. Direct the Clerk of the Board to retain one (1) copy of the Amendment and return two (2)
copies of the Amendment to the Information Technology Department for distribution.

Continued on Page 3
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA | current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COST $ 0| % 342,300 | $ 1,056,706 | $ 0
NET COUNTY COST 3 0| % 0($% 0|8 0

SOURCE OF FUNDS: RCIT Budget-64%, ACR Budget-27%, RuddetAdiustnent: No

DPSS Budget-9%

For Fiscal Year: 21/22 —23/24

C.E.O. RECOMMENDATION: Approve

BACKGROUND:

Summary

Gartner, Inc. is a leading IT research and advisory company that provides access to technology
research across a variety of IT disciplines that help organizations keep up with technology and
build the organizations of tomorrow. Gartner has provided RCIT and other County departments
with indispensable business insights, advice, and tools that have been leveraged to achieve
their mission-critical priorities. In fiscal year 20/21, RCIT and ACR utilized Gartner's core
research services for independent analysis on new technology and technology directions, such
as Data Backup, Hyper-Converged Infrastructure, Web Content Management Solutions, and
other emerging technologies.

Gartner's assistance in these areas has benefitted both RCIT and ACR with the development of
technology strategies, standards, and guidelines. In utilizing Gartner insights and services, the
County can make informed decisions that are more cost effective, provide the greatest
efficiencies, and provide solutions with the most value in a market where technology continues
to be volatile. One example of this assistance was RCIT working with Gartner to vet our data
backup solution from a technical perspective and provide a comparison of other similar
technologies. RCIT has also worked with Gartner in developing our next generation hyper-
converged virtual infrastructure that will run the majority of our IT systems and services at the
Riverside County Collaboration Center (RC3). Additionally, Gartner helps to ensure that RCIT
is acquiring state-of-the-art technology that is cost effective and provides the best total cost of
ownership to the County.

Another benefit to Riverside County is having access to Gartner’'s database of other government
sector customers which assists RCIT in ensuring that our contracts and pricing is in-line with
other government agencies and whether there is an opportunity to negotiate a better pricing. In
previous fiscal years, Gartner has assisted RCIT in negotiating better pricing with a cost savings
of $280,000 on the Smartnet agreement with Cisco.

The request before the Board is for the approval of Amendment No. 4 for the renewal of
Gartner, Inc., to provide Information Technology Research Subscription Services for RCIT,
ACR, and DPSS.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Impact on Residents and Businesses
There is no negative impact on residents or businesses within the County of Riverside.
Gartner’s service will improve the quality of RCIT’s technical support.

Additional Fiscal Information _

The ability to sign amendments to increase the compensation provisions for future purchases of
Gartner, Inc. services up to $105,670 will enable the County to purchase services for
departments wishing to add or increase their participation in this agreement to fit their specific
business needs and to add users if needed or changes to access level. This renewal will be
handled directly with Gartner, saving a 2.5% administrative fee previously paid to the County of
Ventura who administered the prior contract. The County department usage of this agreement
is:

FY 21/22 FY 22/23 FY 23/24
County Department Cost Cost Cost Total Cost

Riverside County Information $219,700 $225,300 $232.506 $677.506

Technology (RCIT)

Efé‘;w Sunty etk Barorder $90,500 |  $93,300 | $96,000 | $279,800

Dept. of Public Social Services

(DPSS) $32,100 $33,100 $34,200 $99,400

Additional future purchases from

July 1, 2021 through June 30, 2024 10EBT0
Total $342,300 | $351,700 | $362,706 | $1,162,376

Contract History and Price Reasonableness

Previously, the County of Ventura administered renewals on behalf of participating counties and
local government entities for Gartner's services. In 2018 (Board agenda item no. 3.48), the
Board of Supervisors approved an agreement directly with Gartner, Inc. for core research
services for Riverside County Information Technology (RCIT), Assessor—County Clerk—
Recorder (ACR), Department of Public Social Services (DPSS), and Riverside University Health
System (RUHS).Therefore, invoicing and payments will be handled directly through Gartner,
saving the 2.5% administrative fee that was previously paid to Ventura County. On June 25,
2019 (Board agenda item 3.31), the Board approved Amendment No. 2 for service renewal
effective July 1, 2019 through June 30, 2020. On June 30, 2020, (Board agenda item 3.31) the

Board approved Amendment No. 3 for service renewal effective July 1, 2020 through June 30,
2021.

ATTACHMENTS:
A. A. Gartner Amendment No. 4-AATF
B. Sole Source Justification — Gartner, Inc.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C. TSOC Approval - Gartner

-
Tina Grande, Director of Pur ga af Services 671672 Venuz Brambila, I'gepug Director - Administration 6/22/2021

Greg y Prla 0s, Dlrector County Counsel 6/17/2021
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COUNTY OF RIVERSIDE
AMENDMENT NO. 4 TO RESEARCH AND ADVISORY SERVICE AGREEMENT WITH

GARTNER, INC.
Original Contract Term: 07/01/2018 through 06/30/2019
Contract ID: PSA-0001189
Effective Date of Amendment: July 1, 2021
Original Annual Maximum Contract Amount: $312,200

Amended Annual Maximum Contract Amount: $362,706.00 (See Exhibit A-3)

This Amendment No. 4 (“Fourth Amendment”) to the Research and Advisory Service
Agreement with Gartner, Inc. for the subscription period of July 1, 2021 through June 30, 2024,
is entered into by and between the County of Riverside (‘COUNTY?™), a political subdivision of
the State of California, and Gartner, Inc. (“CONTRACTOR”), a Delaware corporation,
collectively referred to as the “Parties”.

RECITALS

WHEREAS, COUNTY entered into that certain Research and Advisory Service
Agreement with CONTRACTOR for the subscription period of July 1, 2018 through June 30,
2019 (the “Agreement”), whereby CONTRACTOR, among other things, granted COUNTY
access and use of CONTRACTOR’s Information Technology Research and Advisory Service
and agreed to provide Service to COUNTY (as defined therein); and

WHEREAS, the COUNTY and CONTRACTOR first amended the Agreement on
October 1, 2018 to add additional services; and

WHEREAS, the COUNTY and CONTRACTOR amended the Agreement for the second time on
July 1, 2019 to identify the Agreement number as “PSA-0001189” and include the new
subscription period of July 1, 2019 thru June 30, 2020; and

WHEREAS, the COUNTY and CONTRACTOR amended the Agreement for the third
time to include the new subscription period of July1, 2020 thru June 30, 2021; and

WHEREAS, COUNTY and CONTRACTOR now desire to renew and extend the term of the
Agreement subscription period for thirty-six more months.

NOW, THEREFORE, for good and valuable consideration the receipt and adequacy of
which is hereby acknowledged, the Parties agree as follows:

L. The above recitals are true and correct, and are incorporated herein by reference.

2. Section 2 (“Period of Performance”) of the Agreement is amended to include the new
subscription period of July 1, 2021 thru June 30, 2024.

3. The attached Exhibit A-3 of this Fourth Amendment is added to “Exhibit A” in the
Agreement.

4, Capitalized Terms/Amendment to Prevail. Unless defined herein or the context requires

1
BOS agenda # 3.48, Approved 26 June 2018, 3.31 Approved 25 June 2019, 3.31 Approved 30 June 2020
Form #116-311 Revision Date: 06/22/2018

RCIT 3450 14" Street, Riverside, CA 92501 .
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COUNTY OF RIVERSIDE
AMENDMENT NO. 4 TO RESEARCH AND ADVISORY SERVICE AGREEMENT WITH
GARTNER, INC.

otherwise, all capitalized terms herein shall have the meaning defined in the Agreement,
as heretofore amended. The provisions of this Fourth Amendment shall prevail over any
inconsistency or conflicting provisions of the Agreement, as heretofore amended, and
shall supplement the remaining provisions thereof.

3. Miscellaneous. Except as amended or modified herein, all the terms of the Agreement
shall remain in full force and effect and shall apply with the same force and effect.
Subject to the provisions of the Agreement as to assignment, the agreements, conditions
and provisions herein contained shall apply to and bind the heirs, executors,
administrators, successors and assigns of the parties hereto. If any provisions of this
Fourth Amendment or the Agreement shall be determined to be illegal or unenforceable,
such determination shall not affect any other provision of the Agreement and all such
other provisions shall remain in full force and effect. The language in all parts of the
Agreement shall be construed according to its normal and usual meaning and not strictly
for or against either COUNTY or CONTRACTOR.

6. Effective Date. This Fourth Amendment shall not be binding or consummated until it is
fully executed by the Parties.

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized
representatives to execute this Fourth Amendment.

COUNTY OF RIVERSIDE, a political Gartner, Inc., a Delaware corporation
subdivision of the State of California ' DocuSigned by:
' Aluley
¥

By: /(d/'—‘-kJ \S W By: [:msass 435,

Karen Spiegel d —ScottLyorr Ashley Beluch

Chairman, Board of Supervisors —Corperate-Counsel-senior contracts specialist
Dated: JUN 2 92021 o T s ol
ATTEST:
Kecia Harper
Clerk of the Board

a )
By: O
cputy

APPROVED AS TO FORM:
Gregory P. Priamos
County C

ounsel :

Krristine Bell-Valdez
Supervising Deputy County Counsel

BOS agenda # 3.48, Approved 26 June 2018, 3.31 Approved 25 June 2019, 3.31 Approved 30 June 2020
Form #116-311 Revision Date: 06/22/2018
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COUNTY OF RIVERSIDE A
AMENDMENT NO. 4 TO RESEARCH AND ADVISORY SERVICE AGREEMENT WITH
GARTNER, INC.

Exhibit A-3

1. DEFINITIONS AND ORDER SCHEDULE:

Services are the subscription-based research and related services purchased by Client in the Order Schedule below and described
in the Service Descriptions. Service Names and Levels of Access are defined in the Service Descriptions. Gartner may
periodically update the names and the deliverables for each Service. If Client adds Services or upgrades the level of service or
access, an additional Service Agreement will be required.

Service Descriptions describe each Service purchased, specify the deliverables for each Service, and set forth any additional
terms unique to a specific Service. Service Descriptions for the Services purchased in this Service Agreement (SA) may be
viewed and downloaded through the hyperlinks listed in Section 2 below or may be attached to this SA in hard copy and are
incorporated by reference into this SA.

BOS agenda # 3.48, Approved 26 June 2018, 3.31 Approved 25 June 2019, 3.31 Approved 30 June 2020
Form #116-311 Revision Date: 06/22/2018
RCIT 3450 14" Street, Riverside, CA 92501

Contract Contract
= Name of User to : - Annual Fee Total Fee
; , | Sameof Lser to Annual Fee Jotal Fee
Service Name Level of Access | Quantity be L 1 1 erlr)nmsetart Ter[-'z:tle‘.nd USD USD
Gartner for Advisor Team 1 Karan 01-JUL- 30-JUN- $58,400.00 $58,400,00
Technical Chandran, 2021 2022
Professionals Krista Rovello,
Sandipan
Sharma,
Shahzad
Ashfag, Zhumei
Qisn
Gartner Core Advisor 1 Jim Smith 01-JUL- 30-JUN- $27,900.00 $27,900.00
Connect 2021 2022
Gartner for IT Individual 2 Kan Wang,Cat 01-JUL- 30-JUN- $64,200.00 $64,200.00
Leaders Access Advisor Felipe 2021 2022
Gartner for Leader - 1 Gil Mejia 01-JUL- 30-JUN- $75,400.00 $75,400.00
Enterprise IT Infrastructure 2021 2022
Leadership & Operations
Team
Gartner for Cross Function 6 Anthony 01-JUL- 30-JUN- $116,400.00 $116,400.00
Enterprise IT Member - Chogyoji,Tom 2021 2022
Leadership Infrastructure Mullen,Gus
Team & Operations Vazquez,Martin
Perez,Bob
Fayad,Luis
Flores
Term Total (Excluding $342,300.00
applicable
taxes)
Gartner for Advisor Team 1 Karan 01-JUL- 30-JUN- $60,200.00 $60,200.00
Technical Chandran, 2022 2023
Professionals Krista Rovello,
Sandipan
Sharma,
Shahzad
Ashfaq, Zhumei
Qian
Gartner Core Advisor 1 Jim Smith 01-JUL- 30-JUN- $28,600.00 $28,600.00
Connect 2022 2023
Gartner for IT Individual 2 Kan Wang,Cat 01-JUL- 30-JUN- $66,200.00 $66,200.00
Leaders Access Advisor Felipe 2022 2023
Gartner for Leader - 1 Gil Mejia 01-JUL- 30-JUN- $77,300.00 $77,300.00
Enterprise IT Infrastructure 2022 2023
Leadership & Operations
Team
3
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COUNTY OF RIVERSIDE
AMENDMENT NO. 4 TO RESEARCH AND ADVISORY SERVICE AGREEMENT WITH

GARTNER, INC.
Gartner for Cross Function Anthony 01-JUL- 30-JUN- $119,400.00 $119,400.00
Enterprise IT Member - Chogyoji,Tom 2022 2023
Leadership Infrastructure Moullen,Gus
Team & Operations Vazquez,Martin
Perez,Bob
Fayad,Luis
Flores
Term Total | (Excluding $351,700.00
applicable
taxes)
Gartner for Advisor Team Karan 01-JUL- 30-JUN- $61,800.00 $61,800,00
Technical Chandran, 2023 2024
Professionals Krista Rovello,
Sandipan
Sharma,
Shahzad
Ashfaq, Zhumei
Qian
Gartner Core Advisor Jim Smith 01-JUL- 30-JUN- $29,500.00 $29,500.00
Connect 2023 2024
Gartoer for JT Individual Kan Wang,Cat 01-JUL- 30-JUN- $68,400.00 $68,400.00
Leaders Access Advisor Felipe 2023 2024
Gartner for Leader - Gil Mejia 01-JUL- 30-JUN- $80,006.00 $80,006.00
Enterprise IT Infrastructure 2023 2024
Leadership & Operations
Team
Gartner far Cross Function Anthony 01-JUL- 30-JUN- $123,000.00 $123,000.00
Enterprise IT Member - Chogyoji,Tom 2023 2024
Leadership Infrastructure Mullen,Gus
Team & Operations Vazquez,Martin
Perez,Bob
Fayad,Luis
Flores
Term Total | (Excluding $362,706.00
applicable
taxes)
Excludin
Jpal (nppucameg $1,056,706.00
Services:
taxes)
1-264DOC3N 2112 WRD OS
2, SERVICE DESCRIPTIONS:
Service Name/ Leve] of Access Service Description URL
Gartner Core Connect Advisor http://sd.gartner.com/sd_core connect advisor.pdf
Gartner for Enterprise IT Leadership Team http://sd.gartner.com/sd_eitl team leader.pdf
Gartner for Enterprise IT Leadership Team http://sd.gartner.com/sd_eitl_team_cf_member.pdf
Cross
Gartner for IT Leaders Individual Access http://sd.gartner.com/sd_itl_individual_advisor.pdf
Gartner for Technical Professionals Advisor http://sd.gartner.com/sd_techpro_advisor_team.pdf
4

BOS agenda # 3.48, Approved 26 June 2018, 3.31 Approved 25 June 2019, 3.31 Approved 30 June 2020

Form #116-311 Revision Date: 06/22/2018

RCIT 3450 14" Street, Riverside, CA 92501

@



6/16/2021

requirement.

Supplier Details

Gartner Inc

Vendor

Fulfillment Address

CCorp - Services: (preferred)
5950 Canoga Avenue

Suite 600

Woodland Hills, California 91367
United States

Vendor Phone +1 818-710-8855

Distribution

The system will distribute purchase orders using the method(s) indicated
below:

Check this box to customize order distribution information. v’

Contract

Purchase Details

1. Supply/Service being requested:

Information Technology Research Membership Subscription
Services.

2. Unique features of the supply/service being
requested from this supplier, which no alternative
supplier can provide:

Gartner, Inc. is a leading IT research and advisory company that
provides access to technology research across a variety of IT
disciplines that help organizations keep up with technology and
build the organizations of tomorrow. Gartner has provided RCIT
and other County departments with indispensable business
insights, advice, and tools that have been leveraged to achieve
their mission-critical priorities. In fiscal year 20/21, RCIT and ACR

Sole Source Request

Use this form to submit a single or sole source requisition for review by your Buyer
and/or Procurement Contract Specialist. All procurements valued $5,000 or more must
seek competitive bids from a minimum of three suppliers, or the expectation that
three or more suppliers will respond, or be justified by a Single/Sole Source. All
purchases exceeding $50,000 require a formal public bid. Procurement's may not be
artificially segregated to lesser dollar amounts for the purpose of bypassing this

Sole/Single Source service requests that are greater than $50,000 require additional
Board of Supervisors approval.

Background Information

Please indicate if this is a single or sole
source below

Sole Source

Have you previously requested and
received approval for a sole/single source
request for this vendor for your
department?

Yes

If selected "yes", please provide the
approved SSJ# below
SSJ# 18-223

If selected "yes", was the request
approved for a different project?

No

Current Year Cost

6. Identify all costs for this requested
purchase.

You do not need to include previous fiscal year
amounts. If approval is for multiple years, ongoing
costs must be identified below. If annual increases
apply to ongoing costs such as CPI or other contract
increases, provide the estimated annual cost for each
consecutive year. If the annual increase may exceed
the Purchasing Agent's authority, Board approval
must be obtained.

Describe all current fiscal year costs associated with
this procurement in the box below. Insert all one time
costs associated with this project in the table below.

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=145286937&docLineld=538040522&docLineForm|d=232076327&origin=REQ. ..
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6/16/2021

utilized Gartner's core research services for independent analysis
on new technology and technology directions, such as Data
Backup, Hyper-Converged Infrastructure, Web Content
Management Solutions, and other emerging technologies.

3. Reasons why my department requires these
unique features and what benefit will accrue to the
county:

Gartner provides industry technical experts that assist
organizations in their technology solutions. Their services help
organizations make effective decisions and selections in a market
where technology and communication providers continue to be
volatile.

4. Period of Performance 07/01/2021
From:
Period of Performance To: 06/30/2024

Is this an annually renewable contract or is it fixed term?
Fixed Term

5. Price Reasonableness:

Previously, the County of Ventura administered renewals on behalf
of participating counties and local government entities for
Gartner's services. In 2018 (Board agenda item no. 3.48), the Board
of Supervisors approved an agreement directly with Gartner, Inc.
for core research services for Riverside County Information
Technology (RCIT), Assessor-County Clerk-Recorder (ACR),
Department of Public Social Services (DPSS), and Riverside
University Health System (RUHS).Therefore, invoicing and
payments will be handled directly through Gartner, saving the 2.5%
administrative fee that was previously paid to Ventura County. On
June 25, 2019 (Board agenda item 3.31), the Board approved
Amendment No. 2 for service renewal effective July 1, 2019
through June 30, 2020. On June 30, 2020, (Board agenda item 3.31)
the Board approved Amendment No. 3 for service renewal effective
July 1, 2020 through June 30, 2021.

Projected Board of 6/29/2021
Supervisor Date (if

applicable):

Commodity Code 96258

Sole Source Request

I.T. Research and Advisory Access Memberships
RCIT $ 219,700

ACR $ 90,500

DPSS $ 32,100

Insert all current fiscal year costs in the table
below. Label the 'description' as the item that is
being purchased.

Current FY Costs

Price

0.00

Description

l.T. Research And Advisory Access
Memberships $ 342,300.00

Enter all additional FY costs in the table below .
Only enter one fiscal year cost per line and identify
the fiscal year that it pertains to. Fiscal year is from
7/1/00 to 6/30/00.. Example : FY 18/19 $200

FY 22/23 $351,700
FY 23/24 $ 362,706
FY
FY
FY

Additional FY Cost 10% Contingency for
Additional Membership or
Access Level Change $

105,670

Describe all additional costs associated with this
procurement in the box below. Include the dollar
amounts for subsequent fiscal years if it differs from
above.

N/A

Current Year Cost Total: 0.00

Supporting Documentation

If this request is for professional services, attach the service agreement to this sole source request. The
Purchasing Agent, or designee, is the signing authority for agreements unless the service is exempted by

Ordinance 459, Board delegated authority or by State law.

Additional supporting documentation includes:
* Previously approved SSJ's
e other

For all other requests, attach the vendor's cost proposal

Internal Attachments

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=145286937&docLineld=5380405228&docLineFormld=232076327&origin=REQ...
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6/16/2021 Sole Source Request

Purchasing Approval

Approved by Date Approved Approval
Conditions/Comments
This section to be filled out Suzanna Hinckley 6/16/2021 Requires BOS approval and
by Purchasing Management agreements (PSA's) approved
only upon approval. to form by County Counsel.

Please attach Ventura
competitive bid information
for reference as to the price
reasonableness.

Total 0.00

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=145286937&docLineld=538040522&docLineFormld=232076327&origin=REQ...  3/3



/HCIT) RIVERSIDE COUNTY INFORMATION TECHNOLOGY PROCUREMENT FORM

H11l Number:

PR2021-11420

Requested Purchase:

Gartner Research and Advisory Service Agreement

Department/Agency: Information Technology
Primary Contact/Phone: |GIL MEJIA Alternate Contact/Phone:
Purchase Request Type:
Describe Requested This request is to renew Gartner Research and Advisory Service Agreement for RCIT and Assessor-County Clerk-Recorder
Purchase: (ACR) for a three-year term. Gartner is the leading IT research and advisory company. Gartner provides access to
technology research across all IT disciplines and Gartner have provided RCIT and ACR with indispensable business
insights, advice, and tools that RCIT and ACR leverage to achieve their mission-critical priorities and to build the
organizations of tomorrow. RCIT use Gartner to verify and substantiate technology solutions and to attain the best and
lowest price for a product by knowing what other Gartner customers are paying for similar solutions and services.
Is this a Multi Year Contract?: True
Length of Contract: 3
Terms: Start Date: 7/1/2021
End Date: 6/30/2024 12:00:00 AM
Special Tems and Conditions:
Gartner provides access to technology research across all IT disciplines and Gartner have provided RCIT and ACR with
Business Needs indispensable business insights, advice, and tools that RCIT and ACR leverage to achieve their mission-critical priorities
Addressed: and to build the organizations of tomorrow. RCIT use Gartner to verify and substantiate technology solutions and to

attain the best and lowest price for a product by knowing what other Gartner customers are paying for similar solutions
and services.

Are there other county systems that provide the same functionality?

No

Business Criticality:

Run the Business, Grow the Business, Transform the Business

Business Impact:

Support Current Operations, Reduce Expenses, Improve Customer Service, Improve Operational Efficiencies

Current Cost itemization (Include all the year 1 cost)

Item Description Purchase Vendor Quantity | Unit Cost Sub_Total Item Tax Total Cost
Type
Total:
Annual Costs

Item Description Payment Type Terms (in Years) Payment amount Total Annual Payments
Gartner Research and Advisory-RCIT 778340000 1.00 $219,700.00 $219,700.00
year 1
Gartner Research and Advisory-ACR year 778340000 1.00 490,500.00 $90,500.00
1
Gartner Research and Advisory-RCIT 778340000 1.00 $225,300.00 $225,300.00
year 2
Gartner Research and Advisory-ACR year 778340000 1.00 $93,300.00 $93,300.00
2
Gartner Research and Advisory-RCIT 778340000 1.00 $232,506.00 $232,506.00
year 3
Gartner Research and Advisory-ACR year $96,000.00 $96,000.00
3

Total: $957,306.00




/HCIT) RIVERSIDE COUNTY INFORMATION TECHNOLOGY PROCUREMENT FORM

Grand Total: $957,306.00

Accounting String
To be completed for pass-thru purchases that will be processed by RCIT Only
%Billed Accounts Dept.ID Program Class Grant Customer
(6 digits) (6 -10 digits) (5 digits) (5 digits) (9 digits) Project Code
(10 digits)

Departmen ‘Authgrized Designee Signature: Gil Mej Date: 5/4/2021 7:42 AM
y/202(

RCIT Review (Standard purchases and renewals < $25000) - Administrative Review Status

Recommended: IBy: Date:

Denial Explanation:

ACIO Review - ACIO Review Status
Recommended: | BY: |Date:

Denial Explanation:

CIO Review (Purchases and renewals >$100K) CIO Review Status
— A

Recommended: \(gj By: L ? x |D3t9? S-d-2o 2

Denial Explanation:

1
TSOC Review (Purchases and renewals >$1ﬂQK) TSOC R?view Status

Recommended: YQ'S g( -t(il’\’ M |Date: S - z)

Denial Explanation:




