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Thank you.

SUBCONTRACT NO. S-7519-CROED

THISSUBCONTRACTNO. S-7519-CROED (hereinafter referredto as the "Subcontract") is entered
into by and between the COUNTY OF RIVERSIDE, a political subdivision of the State of
California, by and through its Office of Economic Development (hereinafter "Subcontractor"), host
administrative agent for the Coachella Valley Small Business Development Center, located in Indio,
California and CSU FULLERTON AUXILIARY SERVICES CORPORATION (hereinafter,
"ASC") a California non-profit corporation which is a recognized auxiliary and fiscal agent of
CaliforniaState University, Fullerton, operating pursuant to CaliforniaEducation Code Section 89900,
et seq. and California Code of Regulations Title 5, Section 42400, et seq. (hereinafter, "CSUF"), and
host administrative agent for the Lead Center SBDC (hereinafter, "Lead Center") located in Fullerton,
California. Subcontractor and ASC are individually referred to herein as a "Party" and collectively as
the "Parties." The term "SBDC" used herein shall mean Small BusinessDevelopment Center.

RECITALS

A. WHEREAS, ASC is the prime awardee of an award issued by the California Governor's
Office of Business and Economic Development GO-Biz (hereinafter "Prime Sponsor") under
Agreement Number CIP2020-L4 (hereinafter referred to as the "Agreement"), incorporated
herein with this reference and attached as Exhibit C (PrimeAward);

B. WHEREAS, ASC desires to retain Subcontractor to perform services as specified in Exhibit
A (Scope of Work) attached hereto and incorporated herein with this reference and intends to
compensate Subcontractor for such services, as described in Exhibit B (Budget) attached
hereto and incorporated herein with this reference;

C. WHEREAS, in undertaking the performance of this Subcontract, Subcontractor represents
that it is knowledgeable in its field and that any services performed by Subcontractor will be
performed in compliance with this Subcontract, and the Exhibits; and,

D. WHEREAS, Subcontractorand any additional subcontractors retained by Subcontractor agree
to abide by all of the terms and conditions of this Subcontract and the Prime Award as set forth
therein.

NOW, THEREFORE, in consideration of the mutual and representative promises and subject to
the terms and conditions hereinafter set forth, the Parties agree as follows:

1. Principal Contacts.
For ASC:
Technical/Programmatic
Michael Daniel
Regional Director
California State University, Fullerton
800N. State College Blvd., SGMH-4157B
Fullerton, CA 92831
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Administrative
SydneyDawes
Director, Office of Sponsored Programs
CSU Fullerton Auxiliary Service Corp.
1121N. State College Blvd.
Fullerton, CA 92831-3014
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Telephone: (657) 278-5168
Email: midaniel@fullerton.edu

Telephone: (657) 278-4103
Email: sdawes@fullerton.edu

For Subcontractor:

Technical/Programmatic/Administrative
Robert Moran
Deputy Director, County of Riverside Office of Economic Development
3403 10th Street, 4thFloor
Riverside, CA 92501
Telephone: (951) 955-6673
Email: rmoran@rivco.org

Changes in Principal Contacts must be approved in writing by Charles D. Kissel,Executive Director
of the CSU Fullerton Auxiliary Services Corporation and by Suzanne Holland, Director, County of
Riverside Office of Economic Development, or their respective designees, for the respective Party.

2. Scope ofWork. Subcontractor shall complete Leading Indicator Metrics of 166 clients assisted and
833 consulting hours provided and assist Lead Center to achieve the Lagging Indicators described in
the Scope of Work which is attached and incorporated as Exhibit A.

3. Term of Contract. The period of performance of this Subcontract shall be from October 1, 2020
through September 30, 2021, subject to extension by the Prime Sponsor and mutual agreement of
both Parties.

4. Compensation. Reimbursement of funds under this Subcontract is limited to Fifty Thousand
Dollars ($50,000.00), as shown in Exhibit B.

5. Matching Funds Requirement. Subcontractor shall provide total Matching Funds of Fifty
Thousand Dollars ($50,000.00), as shown in Exhibit B.

Note: The matching funds requirement is being met through the core SBDC grant from SBA
OSBDC, under SBA Cooperative Agreement number SBAHQ20B0071. Thereafter, the matching
funds shall be met through the core SBDC grant from SBA for 2021 funding.

6. Delivery. All materials and services called for under this Subcontract shall be completed and
delivered to ASC on or before September 30, 2021.

7. AllowableCosts and Fees. Allowable costs and fees eligible for reimbursement to the Subcontractor
for performance of this Subcontract must be in accordance with the terms of this Subcontract,
including the attached Exhibits and the requirements ofthe Prime Sponsor.

8. Termination of Subcontract. Either Party may terminate this Subcontract upon thirty (30) days
advance written notice to the other Party. Upon termination of this Subcontract, ASC agrees to
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compensate Subcontractor for all unavoidable expenses reasonably incurred by Subcontractor in the
performance of its work under this Subcontract by the date of termination, and Subcontractor agrees
to complete services and/or provide required deliverables through the date of termination.

9. Modification or Waiver. No part of this Subcontract shall be modified without the express written
consent of both Parties. The waiver by one Party of any breach of any term or condition of this
Subcontract shall not be construed as a waiver of any similar or other breach of any term or condition
of this Subcontract. Nor shall said waiver be construed as a continuing waiver of the original breach.

10. Independent Contractor. SUBCONTRACTOR shall, during the entire term of this Subcontract, be
construed to be an independent contractor and not an employee of ASC. This Subcontract is not
intended nor shall it be construed to create an employer-employee relationship, a joint venture
relationship, or to allow ASC to exercise discretion or control over the professional manner in which
SUBCONTRACTOR performs the services that are the subject of this Subcontract. The services to
be provided by SUBCONTRACTOR, however, shall be provided in a manner consistent with all
applicable laws, standards and regulations goveming such services. SUBCONTRACTOR shall pay
all salaries and wages, employees' social security taxes, unemployment insurance, and similar taxes
relating to its employees and shall be responsible for all applicable withholding taxes.

11. Assignment. No part of this Subcontract may be assigned by either Party without the prior written
consent of both Parties.

12. Reporting Requirements. Both financial and performance reporting are due at the end of each
quarter of the contract period. In the event that there was no activity in the quarter, a financial and
performance report are still due and would state that there was no activity or spenddown during the
quarter. Subcontractor must submit an electronic version of the quarterly performance report in
Microsoft Word to the Lead Center within ten (10) days after the completion of a calendar quarter.
Reports must be submitted utilizing GO-Biz template in Excel and PDP format. Each quarterly report
must include the following items: (a) one (1) unique success each quarter, (b) PDP of GO-Biz
template which must be signed by the Director, (c) general ledger for each invoice is to match the
GO-Biz template, (d) host institution invoice required and must match general ledger and GO-Biz
template, (e) Neoserra activity report for consulting and training by consultant: (i) the Go-Biz
template must be accompanied by an activity report for consulting and training activities that matches
the GO-Biz template stated hours for consulting and training per consulting, and (ii) funding sources
must properly align in Neoserra with what is being reporting and invoiced, (f) underperformance
report required if metrics or invoicing milestones are not met as indicated as follows: (i) Q1
spenddown or metrics achieved are not at 15%, (ii) Q2 spenddown or metrics achieved are not at
40%, (iii) Q3 spenddown or metrics achieved are not at 75%, (iv) Q4 spenddown or metrics achieved
are not at 100%.

The annual report is due within twenty (20) days upon close of the grant period. Subcontractor must
submit required reports utilizing GO-Biz template provided in Exhibit D (Reporting Template)
attached hereto and incorporated herein with this reference.
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Failure to submit required reports as identified in Exhibit A will result in the voiding of invoice
payments for the period unless prior approval to submit late reports has been granted by the Lead
Center Director, or designee.

The Lead Center reserves the right modify or request additional reporting information from the
Subcontractor as requested by the Prime Sponsor.

13. Invoicing and Payment. Subcontractor shall invoice ASC for actual expenses incurred during the
term of the Subcontract and in accordancewith the budget in Exhibit B. Invoices shall be mailed to
the address listed below and emailed to both kmpayne@fullerton.edu, jessjuarez@fullerton.edu and
cc: icmiranda@fullerton.edu:

OCIE SBDC
Ms. Katrina Smith, Associate Regional Director
1Banting, Suite A
Irvine, CA 92618

Subcontractor shall invoice the Lead Center for actual expenses incurred during the term of the
Subcontractand in accordancewith the budget in Exhibit B, and shall deliver such invoices to the Lead
Center within twenty (20) days of the close of each quarter. Subcontractor will submit itemized
invoices to the Lead Center quarterly. Each invoice shall include an itemized expenditure report,
accompanied by general ledger with a detailed transaction report, supporting documentation and any
necessary chart of accounts. The Lead Center agrees to pay approved invoices within forty-five (45)
days upon receipt. In no event shall the Subcontractor request reimbursement from the Lead Center
for obligations entered into or for costs incurredprior to the commencement date or after the expiration
of this Subcontract.

The invoice containing final costs to be paid by the Lead Center shall be identified as the "Final
Invoice". Final Invoice expenditures shall reflect costs incurred but not previously submitted for the
period ending September 30, 2020. The Final Invoice shall be paid upon satisfactory completion of
Subcontract work and submittal of all the reports required in this Subcontract.

"Satisfactory completion" as used in this Subcontractmeans that the Subcontractorhas complied
with all the terms, conditions, and performance requirements of this Subcontract. All award and
matching funds shall be used solely for the purpose of performing the work as set forth in their
Subcontract and Exhibit A.

"Approved invoice" means a complete and accurate invoice and performance package.

14. Content and Order of Precedence
Included in this Subcontractare the following exhibits and all exhibits are hereby incorporated by
reference into this Subcontract

a. Exhibit A Scope of Work
b. Exhibit B Budget

Subcontract no. S-7519-CROED
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c. Exhibit C Prime Award
d. Exhibit D Reporting Templates

The contents of each instrument below are incorporated within this Subcontract as fully as though
set forth herein in their entirety. In the event of a conflict between the provisions of each
instrument, the following order of precedence shall govern the rights and obligations of the Parties:

1. Subcontract
2. Prime Award

15. Indemnification. All Parties to this Subcontract agree to defend, indemnify, and hold harmless
the other Party, its officers, agents, employees, students, and volunteers, from and against all loss,
cost, and expense arising out of any liability or claim ofliability, sustainedor claimed to have been
sustained, arising out of the activities, or the performance or nonperformance of obligations under
this Subcontract, of the indemnifying Party, or those of any of its officers, agents, employees,
students, or volunteers. The provisions of this Paragraph do not apply to any damage or losses
caused solely by the gross negligence or intentional acts of the non-indemnifying Party or any of
its agents or employees. The indemnity set forth in this Paragraph 14 shall survive for a period of
one (1) year after the expiration or earlier termination of this Subcontract.

16. Force Majeure. If by reason of force majeure the Subcontractor's performance hereunder is
delayed, hampered or prevented, then the performance by the Subcontractormay be extended for
the amount of time of such delay or prevention. The term "Force Majeure" shall mean any fire,
flood, earthquake, or public disaster, strike, labor dispute or unrest; embargo, riot, war, insurrection
or civil unrest; any act of God; any act oflegally constituted authority; or any other cause beyond
Subcontractor's control which would excuse the Subcontractor's performance as a matter of law.

17. Notice of Force Majeure. Subcontractor agrees to give ASC written notice of an event of force
majeure under this Paragraph within ten (10) days of the commencement of such event and within
ten (10) days after the termination of such event, unless the ForceMajeure prohibits Subcontractor
from reasonably giving notice within this period. Subcontractorwill give suchnotice at the earliest
possible time following the Force Majeure.

18. Public Records. Subcontractor acknowledges that ASC is subject to the California Public Records
Act (PRA) (Government Code section 6250 et. seq.). This Subcontract and materials submitted
by Subcontractorto ASCmay be subject to a PRA request, except in the event that such documents
submitted to ASC are considered confidential information and exempt under the PRA. In the event
records of the Subcontractor are requested through a PRA, ASC will notfiy the Subcontractor, as
soon as practicable that a PRA request for the Subcontractor's information has been recevied, but
not less than five (5) business days prior to the release of the requested information to all the
Subcontractor to seek an injunction. ASCwill work in good faith with the Subcontractor to protect
the information to the extent an exemption is provided by law.

19. Nondiscrimination. Subcontractor shall comply with all applicable federal and state laws and
statutes related to nondiscrimination, including those Acts and amendments prohibiting
discrimination on the basis of race, color, natural origin, gender, handicap or disability, sexual
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preference, drug addiction and alcoholism.

20. Retention of Records. Subcontractor agrees to maintain and preserve all records relative to this
Subcontract for three (3) years after termination. Subcontractor agrees to permit ASC's duly
authorized representatives to have access to and to examine and audit any non-privileged pertinent
books, documents, papers, and records related to this Subcontract. Furthermore, all records related
to this Subcontract shall be reasonably available for inspection by the State of California pursuant
to Government Code § 8546.7 which states in pertinent part: " ... every contract involving the
expenditure of public funds in excess of ten thousand dollars ($10,000) entered into by any state
agency, ... or by any other public entity, including a city, county ... , shall be subject to the
examination and audit of the State Auditor, at the request of the public entity or as part of any audit
of the public entity, for a period of three years after final payment under the contract."

21. Audit. The non-priviledged books and accounts, files, and other records of the Subcontractor
which are applicable to this Subcontract shall be available for inspection, review, and audit during
normal business hours by the ASC and the Prime Sponsor and its representatives to determine the
proper application and use of all funds paid to or for the account or benefit of the Subcontractor.

22. Severability. Should any part, term, or provision of this Subcontract be declared or determined
by any court or other tribunal or appropriate jurisdiction to be invalid or unenforceable, any such
invalid or unenforceable part, term, or provision shall be deemed stricken and severed from this
Subcontract. Any and all ofthe other terms of this Subcontract shall remain in full force and effect.

23. Applicable Law. This Subcontract and any disputes concerning it shall be interpreted under the
laws of the State of California. Any legal action related to the performance or interpretation ofthis
Subcontract shall be filed only in the Superior Court of the State of California located in Riverside,
California, and the Parties waive any provision oflaw providing for a change of venue to another
location.

24. Interpretation. For purposes of construction and interpretation, this Subcontract shall be deemed
to have been mutually drafted by the Parties hereto. Thus, the Parties to this Subcontract shall
determine and resolve any issues of ambiguity related to the interpretation of the provisions
herewith.

25. Days. Any reference to days in this Subcontract, unless specifically stated to be business days
(which shall be Monday through Friday and shall not include weekends or state holidays), shall
mean calendar days.

26. Entire Subcontract. This Subcontract, including any referenced exhibits, attachments,
appendices and references, constitutes the entire Subcontract and supersedes any other written or
oral representations, statements negotiations, or agreements.

II
II
II
II
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to Riverside County Clerk of the Board, Stop 1010
Post Office Box 1147, Riverside, Ca 92502·1 147
Thank you.

IN WITNESS THEREOF, the Parties have executed this subcontract on the date noted below.

For:
COUNTY OF RIVERSIDE, a
political subdivision of the State of
California, by and through its Office
Of Economic Development

For:
CSU Fullerton Auxiliary Services Corporation

t(~.s.~
Kru:en Spiegel, Chair
Board of Supervisors

Dated: JUL 2 '()2021 Dated: ''I~2{

ATTEST:
Kecia R, -Hati)§r.- .
Clerk oi the:-.L,o;a'. "~, ,- _,

.... ~ :__~ ~ ~.._'-

APPitGV~P:=~S q'O FORM:
Gregory P. Priamos
County Counsel

Subcontract no. S-7S19-CROED
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EXHIBIT A
S-7S19-CROED

Center Name: CV SBDC

Go-Biz crp (FY 20-21) 1$50,000

Scope of Work:

Each service center is expected to at minimum, complete their leading indicator metrics. Leading
Indicator metrics are derived from the following calculations: Number of consulting hours was derived
from 100% of the total GO-Biz CIP contributed budgets. Number of clients was calculated by dividing
the number of consulting hours by five.

Leading Indicators:

Each center will be expected to reach at minimum, the leading indicators as detailed below.

Number of Clients

833

166

Number of Consulting Hours

Lagging Indicators (Network Goals):

Each center will be tasked with assisting the network with reaching and exceeding all of the below
lagging goals. While centers will not be given separate lagging indicator metrics, future year funding will
be based on the level of performance from the previous year.

Total Clients Counseled 1,000

Capital Infusion - Debt Funding $20,000,000

Capital Infusion - Equity Capital $45,000,000

Capital Infusion - Non-Dilutive $2,000,000

Reporting:

Quarter Due Date for Due Date for Due Date for Annual
Financial Performance/ Report

Underperformance
(if needed)

Q1 1/20/2021 1/21/2021 N/A
Q2 4/20/2021 4/20/2021 N/A
Q3 7/20/2021 7/20/2021 N/A
Q4/FINAL 10/20/2021 10/20/2021 10/20/2021



EXHIBIT B
S-7519-CROED

Coachella Valley SBDC
Hosted by County of Riverside - Office of Economic Development

Budget Category
s 50,000.00 $ 50,000.00

GO-Biz Grant SBA Match Funds

$

Business Advising/Consulting
Budget allowance to further services to disadvantaged areas and
underserved groups. May include marketing, administrative and other
misc. expense with the exception of indirect costs.[l]
Program Marketing

Not allowed
Training Costs

$

Administration
$

Other (please specify)
Total $ 50,000.00 $ 50,000.00

Budget Justification

All monies received from GO-Biz must be spent entirely on one-on-one consulting for SBDCClients. This money
will be spent on paying consultants to do one-on-one advising for clients seeking access to capital



EXHIBIT C
S-7519-CROED

Grant Agreement # CIP2020-L4

1. This Agreement is entered into between the State Agency and the Grant Recipient named below:
STATEAGENCY'SNAME

GOVERNOR'SOFFICEOFBUSINESSAND ECONOMICDEVELOPMENT
GRANTRECIPIENTNAME

CSU FULLERTON AUXILIARY SERVICES CORPORATION
2. The term of this Agreement is:

October 1, 2020 through September 30, 2021
3. The maximum amount of this Agreement is:

$519,300.00
4. The parties agree to comply with the terms and conditions of the following Agreement including

exhibits which are by this reference made a part of this Agreement.

IN WITNESSTHEREOF,the parties have executed this AGREEMENThereto.

GRANT RECIPIENT
GRANTRECIPIENT'SNAME

CSUFullerton Auxiliary ServicesCorporation

BVIAuthO'I'ed~ DATESIGNED

x. c. .l.0 CTt;f"l.O

NAME AND TITLEOF P~'5N SIGNING

Charles D. Kissel,ExecutiveDirector

ADDRESS

1121N. State CollegeBlvd.,Fullerton, CA 92831

STATEOF CALIFORNIA
AGENCYNAME
GOVERNOR'SOFFICEOFBUSINESSAND ECONOMIC DEVELOPMENT
BY (Authorized Signature) DATESIGNED

{[4e.elta Dt1.?M41J. Oct 20,2020Isabella Guzman (Oct 20, 2020 19:31 PDT)
X.
NAME AND TITLE OF PERSONSIGNING
Isabella Casillas Guzman, Director, California Office of the Small BusinessAdvocate

ADDRESS
1325 J Street, Suite 1800, Sacramento, CA95814

llGrant Agreement with CA Governor's Office of Business
and Economic Development



EXHIBIT C
S-7519-CROED

GOVERNOR'S OFFICE OF BUSINESS AND ECONOMIC DEVELOPMENT
CAPITAL INFUSION PROGRAM GRANT AGREEMENT

A. WHEREAS, GO-Biz is the sponsor of this award issued to the RECIPIENTunder
Agreement Number CIP2020- L4 ("Award");

B. WHEREAS, GO-Biz desires to retain RECIPIENTto perform and/or manage services
as described in the 2020/21 Program Announcement to expand new or enhanced services
to underserved small business owners, including women, people of color and veteran­
owned businesses as businesses in low-wealth, rural and disaster-impacted communities
included in a state or federal emergency declaration.

C. WHEREAS, RECIPIENTis host to a small business development center ("SBDC") in
California pursuant to the requirements of the U.S.Small BusinessAdministration ("SBA");

D. WHEREAS, all parties acknowledge that this AGREEMENTand the Award are only
available to SBDCsin California;

E. WHEREAS, GO-Biz desires to retain RECIPIENTto perform and/or manage services
as specified in Exhibit B ("Scope of Work and Performance Metrics") and intends to
compensate RECIPIENTfor such services, as described in Exhibit C ("Budget");

F. WHEREAS, RECIPIENTdesires to be retained by GO-Bizto perform and/or manage
such services as described set forth in Exhibit B and to be compensated as set forth in
Exhibit B;

G. WHEREAS, in undertaking the performance of this AGREEMENT,RECIPIENTrepresents
that it is knowledgeable in its field and that any services performed and/or managed by
RECIPIENTwill be performed in compliance with this AGREEMENTand any attachments thereto,
and;

21Grant Agreement with CA Governor's Office of Business
and EconolYlic Development



EXHIBIT C
S-7519-CROED

H. WHEREAS,RECIPIENTand any additional third party(ies) retained by RECIPIENT
agree to abide by all the terms and conditions of this AGREEMENTand the terms and
conditions of this Award.

I. WHEREAS,RECIPIENTacknowledges that additional third-party contracts retained
by RECIPIENTin addition to original approved budget must be approved by GO-Biz; and

J. WHEREAS,RECIPIENTacknowledges that additional third-party contracts retained
by RECIPIENTto other federally funded technical assistance providers funded by CIPmust
be approved by GO-Biz.

NOW, THEREFORE,in consideration of the mutual and representative promises and subject to
the terms and conditions set forth herein, the parties agree as follows:

1. Recitals. The parties acknowledge and agree that the recitals are true and accurate and
are hereby incorporated by reference into this AGREEMENT.

2. Performance Metrics. RECIPIENTshailbe responsible for the results and progress
described in Scope of Work and Performance Metrics and Timeline, which is attached and
incorporated as Exhibit B.

3. Term of Agreement. The period of performance of this AGREEMENTshall be from
October 1, 2020 - September 30, 2021.

4. Compensation. The RECIPIENTis entitled to up to
_$_5_1_9_,3_00_._0_0 for the period asshown in
Exhibit C.

5. Matching Funds Requirement. RECIPIENTshall provide the total SBAMatching Fundsand
documentation thereof, as identified in Exhibit D (Certification of SBACashMatch). In addition,
RECIPIENTshall demonstrate a cumulative 1:1 ratio with Award and SBAMatching Fundspending by
the end of the second quarter.

6. Delivery. All materials, services and/or deliverables required under this AGREEMENTmust
be completed and delivered to GO-Biz on or before September 30, 2021, unless otherwise
approved in writing from GO-Biz

7. Allowable Costs and Fees. Allowable costs and fees eligible for reimbursement to the
RECIPIENTfor performance of this AGREEMENTmust be in accordance with the 2020/21

31Grant AgreerTlent with CA Gover'nor's Office of Business
and Economic Development

----------



EXHIBIT C
S-7519-CROED

Program Announcement and budget outlined in the AGREEMENT, including the attached
exhibits.

8. Publicity and Acknowledgement. The RECIPIENTis required to include the following logo
(Exhibit A) and disclosure on all materials produced in whole or in part with Project Funds:

a. "Funded in part through a Grant with the Governor's Office of Business and Economic
Development."

Materials that include editorial content must include the following alternate acknowledgement:

b. "Funded in part through a Grant with the Governor's Office of Business and Economic
Development. All opinions, conclusions, and/or recommendations expressed herein
are those of the author(s) and do not necessarily reflect the views of the Governor's
Office of Businessand Economic Development."

The GO-Biz logo may be placed in close proximity to the Recipient's logo or placed in a prominent
location elsewhere on the material. The GO-Biz logo may not be placed in close proximity to any
third party logo, or used in such a way as to imply that a relationships exists between GO-Bizand
any third party. Any use of the GO-Biz logo must be accompanied by one of the above disclosure
statements within reasonable proximity to the logo.

Neither the GO-Biz logo nor the acknowledgement statement may be used in connection with
activities outside the scope of work. Similarly, the GO-Biz logo and acknowledgement statement
may not be used on items used in conjunction with fund raising, lobbying, or the express or
implied endorsement of any goods, service, entity, or individual. The GO-Biz logo and
acknowledgement statement may not be used on social media sites without CalOSBAat GO-Biz's
prior written approval.

Failure to comply with the publicity and acknowledgement constitutes poor performance and
may affect future funding opportunities from GO-Biz.

9. Termination of Agreement. Either party may terminate this AGREEMENTupon thirty
(30) days advance written notice to the other party. Upon termination of this AGREEMENT,GO­
Biz agrees to compensate RECIPIENTfor all allowable, unavoidable, expenses reasonably
incurred by RECIPIENTin the performance of its work under this AGREEMENTby the date of
termination. RECIPIENTagrees to complete services and/or provide required deliverables
through the date of termination.

If a RECIPIENTis unable to receive state matching funds for any reason, including, but not
limited to the termination of its cooperative agreement with the U.S.Small Business
Administration to act as a Lead Center by the U.S.Small BusinessAdministration ("Terinating

41Grant Agreement with CA Governor's Office of Business
and Economic Development



EXHIBITC
S-7519-CROED

Event"}, the state is obligated to compensate RECIPIENTonly for all allowable and unavoidable
expenses reasonably incurred by RECIPIENTincurred in the performance of its work under the
AGREEMENTas of the effective date of the Terminating Event. THE RECIPIENTMUST NOTIFY
GO-BIZOFTERMINATION OR NON-RENEWALOFFEDERALCONTRACTORGRANTAGREEMENT,
COOPERATIVEAGREEMENT,OR IF ITSOPERATIONSAREAT RISKOFBEINGPLACEDON
PROBATIONARYSTATUSWITHIN 48 HOURSVIA EMAIL TOSBTAEP@GOBIZ.CA.GOVWITH A
COPYTO THECALOSBAPROGRAMMANAGER, CURRENTLY
MICHELLE.RADMAND@GOBIZ.CA.GOV.

10. Modification or Waiver. No part of this AGREEMENTshall be modified without the
express written consent of both parties. The waiver by one party of any breach of any term or
condition of this AGREEMENT shall not be construed as a waiver of any similar or other breach
of any term or condition of this AGREEMENT. Nor shall said waiver be construed as a
continuing waiver of the original breach.

11. Assignment. No part of this AGREEMENTmay be assigned by either party without the
prior written consent of both parties.

12. Amendments. GO-Bizmay amend agreements if necessary as a result of external factors,
including changes in federal funds, SBOCclosures or openings, SBOCstaffing issues,
noncompliance in carrying out the agreement or other agreement-related issuesthat may arise
during the 2020/21 period. In some cases, a SBOCmay not be able to spend their 2020/21 Award
in full. If needed, a portion of a SBOC'sfunding may be redirected to other SBOCsin the same
region without an amendment if the changes in funding results in no net change to the total
Award in the agreement. Funding redirections that result in no net change in total Award require
the submission of a Change Order Request Form, Exhibit F, from the Lead Center to
sbtaep@gobiz.ca.gov. GO-Bizwill evaluate requests and provide written approval, if allowed.
Funding redirections that result in a change in the total Award in an agreement will also require
the submission of a Change Order Request and will result in an amendment. RECIPIENT
acknowledges that failure to fully spend-down within the 2020/21 Period of Performance may
affect future funding requests from GO-Biz.

13. Invoicing and Reporting Requirements. RECIPIENTmust provide the required reports
to CalOSBAat GO-Biz by the established deadlines. Failure to file timely reports will be
tracked for grant performance and may result in withholding reimbursements and could affect
future requests for funding. CalOSBAat GO-Bizwill provide RECIPIENTwith reporting and
invoicing portal instructions by January 31,2021.

a. Reporting Requirements. RECIPIENTmust electronically submit performance
reports quarterly during the 2020/21 Period of Performance. Quarterly

SIGrant Agreement with CA Governor's Office of Business
and Economic Development



EXHIBIT C
S-7519-CROED

performance reports are due within forty-five (45) days after the completion of the
quarter and within sixty (60) days of the last quarter. Performance reports must
address the Center's progress towards meeting the major activities, objectives, and
performance goals from the approved proposal in a brief narrative. These Reports
must be a summary of the activities, outputs, outcomes, and achievements in
these reporting categories with accompanying management analysis. Furthermore,
these Reports must justify the invoiced expenditures.

b. Invoicing Requirements. RECIPIENTmust electronically submit a quarterly invoice
to CalOSBAat GO-Bizwithin forty-five (45) days after the completion of the first
three quarters and within sixty (60) days of the completion of the fourth and final
quarter of the 2020/21 program period. CalOSBAon behalf of GO-Bizwill not
process any payment request submitted more than ninety (90) calendar days after
the end of the specified quarter.

Data reporting performance goals/measurements are collected through the CaIOSBA/GO-Biz
Grantee Portal. Data integrity and the verification and validation of performance results are a
CalOSBAand GO-Biz priority, and also provide the validation of the quality and impact of the
program. Centers are obligated to meet, at minimum, once a quarter with CalOSBAstaff to
share performance progress, and discuss any barriers or opportunities including shared best
practices.

14. Payment. CalOSBAon behalf of GO-Bizagrees to pay approved invoices within forty-
five (45) days upon receipt. In no event shall the RECIPIENTrequest reimbursement from GO­
Biz for obligations entered into or for costs incurred prior to the commencement date or after
the expiration of this AGREEMENT. Invoices shall be paid upon satisfactory completion of
AGREEMENTwork and submittal of the all reports required in this AGREEMENTas described
in the AGREEMENTand the Exhibits. "Satisfactory completion" as used in this AGREEMENT
means that the RECIPIENThas complied with all terms, conditions, and performance
requirements of this AGREEMENT.All Award and SBAMatching Funds shall be used solely for
the purpose of performing the work as set forth in this AGREEMENTand Exhibit B.

15. Indemnification/Warranty Disclaimer/Limitation of Liability. RECIPIENTshall defend,
indemnify and hold GO-Bizand the State of California, its agents or assigns, harmless from and
against all claims, damages, and liabilities (including reasonable attorneys' fees) arising from
RECIPIENT'Sor its agents' or assigns' willful misconduct or gross negligence in connection with
this AGREEMENT;provided that, RECIPIENTshall not be liable for any direct, indirect, incidental,
special or consequential damages that arise from a breach of this AGREEMENT. UNDERNO
CIRCUMSTANCESWILLTHESTATEOFCALIFORNIA,GO-BIZ, ITSAGENTSOREMPLOYEES,OR
ANYONEELSEINVOLVEDIN THISAGREEMENTBELIABLETO RECIPIENTFORANYDIRECT,
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INDIRECT,INCIDENTAL,SPECIALORCONSEQUENTIALDAMAGESTHATARISEFROMTHIS
AGREEMENT,UNLESSGO-BIZENGAGESINWILLFULMISCONDUCTOR ISGROSSLYNEGLIGENTIN
CONNECTIONWITH THISAGREEMENT.

16. Force Majeure. If by reason of force majeure the RECIPIENT'sperformance hereunder is
delayed, hampered or prevented, then the performance by the RECIPIENTmay be extended for
the amount of time of such delay or prevention. The term "Force Majeure" shall mean any fire,
flood, earthquake, or public disaster, strike, labor dispute or unrest; embargo, riot, war,
insurrection or civil unrest; any act of God; any act of legally constituted authority; or any other
cause beyond RECIPIENT'scontrol which would excuse the RECIPIENT'sperformance as a matter
of law.

17. Notice of Force Majeure. RECIPIENTagrees to give GO-Bizwritten notice of an event of
force majeure under this Paragraph within ten (10) days of the commencement of such event and
within ten (10) days after the termination of such event, unless the Force Majeure prohibits
RECIPIENTfrom reasonably giving notice within this period, in which case, RECIPIENTwill give
such notice at the earliest possible time following the Force Majeure.

18. Public Records. RECIPIENTacknowledges that GO-Biz is subject to the California Public
Records Act (PRA)(Government Code section 6250 et. seq.). This AGREEMENTand materials
submitted by RECIPIENTto GO-Bizmay be subject to a PRArequest, except in the event that such
documents submitted to GO-Biz are considered confidential information and exempt under the
PRA.In the event records of the RECIPIENTare requested through a PRA,GO-Bizwill notify the
RECIPIENT,as soon as practicable that a PRArequest for the RECIPIENT'sinformation has been
received, but not less than five (5) business days prior to the release of the requested information
to allow the RECIPIENTto seek an injunction. GO-Bizwill work in good faith with the RECIPIENTto
protect the information to the extent an exemption is provided by law.

19. Nondiscrimination. RECIPIENTshall comply with all applicable federal and state laws
and statutes related to nondiscrimination, including those acts and amendments prohibiting
discrimination on the basis of race, color, religion/creed, sex/gender (including pregnancy,
childbirth, breastfeeding or related medical condition], sexual orientation or gender
identity/expression, ancestry/national origin, age (40 or older) , marital status disability
(mental and phvsical}, medical condition, genetic information, military or veteran status.

20. Retention of Records. RECIPIENTagrees to maintain and preserve all records relative to
this AGREEMENTfor three (3) years after termination. RECIPIENTagrees to permit CalOSBAand
GO-Biz's duly authorized representatives to have access to and to examine and audit any
pertinent books, documents, papers, and records related to this AGREEMENT.

21. Audit I Review. The books and accounts, files, and other records of the RECIPIENT
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which are applicable to this AGREEMENTshall be available for inspection, review, and audit
during normal business hours by GO-Biz, CalOSBA,and its representatives to determine the
proper application and use of all funds paid to or for the account or benefit of the RECIPIENT.
RECIPIENTagrees that CalOSBAand GO-Bizmay request additional information about federal
funding that has been drawn down related to this AGREEMENT.

22. Severability. Should any part, term, or provision of this AGREEMENTbe declared or
determined by any court or other tribunal or appropriate jurisdiction to be invalid or
unenforceable, any such invalid or unenforceable part, term, or provision shall be deemed
stricken and severed from this AGREEMENT. Any and all other terms of this AGREEMENTshall
remain in full force and effect.

23. Applicable Law. This AGREEMENTand any disputes concerning it shall be interpreted
under the laws of the State of California.

24. Interpretation. Eachparty has had the opportunity to seek the advice of counselor has
refused to seek the advice of counsel. Eachparty and its counsel, if appropriate, have
participated fully in the review and revision of this AGREEMENT.Any rule of construction to the
effect that ambiguities are to be resolved against the drafting party shall not apply in interpreting
this AGREEMENT.The language in this AGREEMENTshall be interpreted as to its fair meaning and
not strictly for or against any party.

25. Days. Any reference to days in this AGREEMENT,unless specifically stated to be business
days (which shall be Monday through Friday and shall not include weekends or state holidays),
shall mean calendar days.

26. Notices. Any notices required or permitted to be given under this AGREEMENTshall be
given in writing and shall be delivered (a) in person, (b) by certified mail, (c) by facsimile with
confirmed receipt required, electronic communication with confirmed receipt required, or (d) by
commercial overnight courier that guarantees next day delivery and provides a receipt, and such
notices shall be addressed as set forth below, or as the applicable party shall specify to the other
party in writing.

27. Representation on Authority of Parties/Signatories. Each person signing this
AGREEMENTrepresents and warrants that he or she is duly authorized and has legal capacity to
execute and deliver this AGREEMENT.EachParty represents and warrants to the other that the
execution and delivery of the AGREEMENTand the performance of such Party's obligations
hereunder have been duly authorized and that the AGREEMENTis a valid and legal agreement
binding on such Party and enforceable in accordance with its terms.

28. Entire Agreement. This AGREEMENT,including any referenced attachments,
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appendices and references, constitutes the entire AGREEMENTand supersedes any other
written or oral representations, statements negotiations, or agreements.

29. Contents and Order of Precedence. Included in this AGREEMENTare the following
exhibits and all exhibits are hereby incorporated by reference into this AGREEMENT

a. Exhibit A - California Office of the Small BusinessAdvocate Governor's Office of
Businessand Economic Development Logo

b. Exhibit B - Scope of Work, Performance Metrics, and Budget
c. Exhibit C- SBACashMatch Certification
d. Exhibit D - 2020/21 Program Announcement
e. Exhibit E- Change Order Request Form - Instructions
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Exhibit A - California Office of the Small Business Advocate
Governor's Office of Business and Economic Development Logo

CALIFORNIA OFFICE OF THE
SMALL BUSINESS ADVOCATE

Click here to download CalOSBAGO-Biz Logos: CalOSBAGO-BizToolkit

END EXHIBIT A
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Exhibit B - Scope of Work, Performance Metrics, and Budget
This establishes the annual Capital Infusion Program scope of work and performance metrics for
each grant recipient during the 2020/21 GO-BizCapital Infusion Program.
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General Info
Application ID: 76

Application Type: Capital Infusion Program

Status: Awarded

Lead Organization Type: OC IE SBDC

Is this a network wide proposal? Yes

Address Line 1: 800 N. State College Blvd.

Address Line 2:
City: Fullerton

State: California

Zip Code: 92831

Authorized Representative
Last Name, First Name: Kissel, Charles D.

Email: ckissel@fullerton.edu

Organization: CSU Fullerton Auxiliary Services Corporation

Title: Executive Director

Phone Number: (657) 278-4100

Fiscal Authority
Legal Host Name: CSU Fullerton Auxiliary Services Corporation

Address Line 1: 1121 N. State College Blvd.

Address Line 2:
City: Fullerton

State: California

Zip Code: 92831
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Proposal
Center Name: Orange County Inland Empire Small Business Development Center
Center Director: Mike Daniel
Center Email: midaniel@fullerton.edu
Center Email: (657) 278-5168
Center Location: 1 Banting, Irvine, CA 92618

Geographic Area of Service: Orange, Riverside, San Bernardino

Assembly District(s): 40, 42, 47, 52, 55, 56, 60, 61, 65, 67, 68, 69, 72, 73, 74

Senate District(s): 20, 23, 28, 29, 31, 34, 36, 37

1. Describe the Center's current and proposed approach to providing capital infusion
services.
In a recent Babson College "State of Small Business" report, they concluded that access to capital is
the biggest obstacle in starting or growing businesses in any community. Funding is either limited,
expensive or non-existent for many current or future business owners. Financing is an area many
small business owners know very little about, the network's mission is to be the conduit between the
business and the "right" funder for each unique situation. The Orange County Inland Empire SBDC
Network has created several options to assist current and future business owners with accessing this
much-needed capital. The OCIE SBDC focuses on three distinct forms of capital within the region:
debt, equity and non-dilutive or more specifically, SBIR/STTR awards. The OCIE SBDC has been a
leader in capital infusion within the national SBDC program for the past five years. Last year the
OCIE SBDC amassed more than $272,000,000 in both debt and equity capital for our clients.

The SBDC Finance Centers, which are positioned in each of the four core SBDC centers, employs
loan consultants that assist clients through the loan packaging process and then shop loans for OC/IE
SBDC clients. The consultants in the SBDC Finance Centers are all current or former underwriters in
lending institutions. The process starts with the loan consultant working with a client to assemble a
bank worthy loan package. Once a loan package has been created the loan specialist's job is to
reach out to the several banks, CDFI's and non-profits that might be interested in a client's loan
package. The business consultant actively shops the loan for the client with a core group of
collaborating financial institutions that actively engage with the SBDC Finance Center. We have
grown partnerships with these funding sources and rather than partnering with banks at a branch
level, we work with the decision makers and loan underwriters to receive quick decisions as to
whether the loan is bankable - saving our clients' time and energy.

The OCIE SBDC Network has three tech centers that have specialty services that include assistance
with business and marketing strategy, funding/pitching, debt and equity funding, term sheets,
hiring/staffing issues, board of directors/advisors, SBIRISTTR and FDA/NIH/NSF funding, as well as
technology commercialization including regulatory pathway and reimbursement strategy assistance.
In particular, the centers conduct Pitch Review sessions for clients who are ready to pitch to, or
request funding from, equity investors. These sessions simulate a real equity investor presentation
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environment, including question and answer forum, which provides clients with the opportunity to
practice and refine their pitch. The centers also provide training events on pitch prep, debt and equity
funding, and SBIRISTTR funding. In the 2019/2020 funding year, we expect to add additional events
in these areas, including events on the Southern California Investor Landscape, Angel Panels,
Valuation and Term Sheets, and Venture Financing.

Access to venture capital is a huge need in the OCIE SBDC region and the network utilizes its tech
centers, to evaluate companies on four readiness factors (i.e., market opportunity, product viability,
commercialization plans, and team capacity). Second, an 8- to 1O-member panel of volunteer,
industry-specific subject matter experts evaluate the company's business plan on 25 to 30 metrics
that are essential for startup success. Third, companies receive dashboards evaluating their relative
position against other companies (funded and unfunded) in their sector based on five metrics (i.e.,
market opportunity, investment opportunity, technical solution, management team, and business
plan). Next, companies receive the expert consulting and support they need to address any barriers
to success and to become investment-ready. Finally, the SBDC makes introductions to potential
investors and sources of capital infusion that will support the company's growth and create jobs.

The OCIE SBDC network partners with all three counties (Orange, Riverside and San Bernardino)
and many of the cities within those counties on grant and loan funds. The network is currently
assistinq sixteen cities within Orange County and San Bernardino with special CARES Act grant
funding that is being allocated directly to small businesses within each community. The network has
built the program, vetted the small businesses owners and is assisting the cities with disbursement of
funds. The total amount of funding between all of the cities and the three counties equates to more
than $50,000,000. The OCIE SBDC network also assists the County of Riverside and the cities of
Garden Grove, Fullerton and Westminster with their Revolving Loan Funds. The OCIE SBDC
packages all of the loans and goes through a full underwriting before presenting to the loan
committees.

2. Describe the Center's outreach strategy and how the Center complements and leverages
partner relationships.
The OCIE SBDC Network utilizes its resources to create new relationships and partnerships that
bring the network clients, potential funding opportunities and new resources. For debt funding,
the network has built several key relationships over the past several years of its operation. The role
of the SBDC Finance Centers is to understand all lending resources in the region and understand
what their credit box is and what type of clients they are looking to fund. The Finance Center works
with more than 100+ lenders and understands who will fund start-ups versus existing business and
who does micro loans versus commercial property loans. Some of the partners that the center works
with include, CALED in their new statewide revolving loan fund. We have the first funding recipient in
the program, which is a container park in Long Beach where eight food-based businesses all started.
The network partners with the Jewish Free Loan Association, Opportunity Fund, Accion and other
micro-loan programs in assistinq our clients with sourcing small dollar loans that are for harder to fund
clients. The County of Riverside partners with the network on their $2mm EDA Revolving Loan Fund.
Other lenders that the network works with include; Veteran Launch, Kiva and many others that offer
competitive rates and fund businesses that would not traditionally be fundable. There are many
banking and lending institutions such as Chase, Wells Fargo, Union Bank and others that send the
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Coachella Valley SBDC
Hosted by County of Riverside - Office of Economic Development

Budget Category
$ 50,000.00 s 50,000.00

GO-Biz Grant SBA Match Funds

$

Business Advising/Consulting
Budget allowance to further services to disadvantaged areas and
underserved groups. May include marketing, administrative and other
misc. expense with the exception of indirect costs.[l]
Program Marketing I

Not allowed

$
Training Costs s
Administration
Other (please specify)
Total $ 50,00000 $ 50,000.00

Budget Justification

All monies received from GO-Biz must be spent entirely on one-on-one consulting for SBDCClients. This money
will be spent on paying consultants to do one-on-one advising for clients seeking access to capital



EXHIBIT C
S-7519-CROED

OCIE SBDC their clients, when those larger lenders are unable to fund them directly.

Equity capital and creating partnerships and bringing investment into the region is a major platform for
the OCIE SBDC network. The OCIE SBDC network has three centers that have their own venture
fund (OCTANe Visionary Fund, COVE Fund and Highlander Fund), along with the ability to bring
angel and VC funding to the region. The network has established partnerships with service
companies and professional organizations to offer our clients expanded resources for generating
growth and the success of their small businesses. These partnerships include the Greater Irvine
Chamber of Commerce, Hispanic Chamber of Commerce, OCRA - Orange County Regulatory
Affairs Discussion Group, OC Startup Council, Device Alliance, Troutman Sanders, Pivotal Law
Group, Stradling, and Wilson Sonsini. With a large focus on medical device and medical technology,
the network partners with companies such as Knobbe Martens, Allergan, Edwards Lifesciences,
Microsemi, RSM, DevicePharm, Deloitte, Experian, K&L Gates, Medtronic and many others to bring
expertise, capital and relevance to the SBDC clients. Cascading goals to these partners and
providing reciprocal referrals strengthens the ecosystem and connects small business clients to
service providers, strategic and industry partnerships, as well as opportunities for funding and capital
infusion.

The OCIE SBDC network has built relationships with all three counties, Orange, Riverside and San
Bernardino, which are three of the most populous counties in the country. The network has created
relationships with Federal, State and local legislators and often partners with elected officials on
programming and training events. Working directly with many of the 96+ cities and unincorporated
areas within the service territory has allowed the OCIE SBDC network to have a much larger
presence within the community. The network has recently rolled out several grants, in partnership
with many of these cities and with the County of Orange, Riverside and San Bernardino. This has led
to additional programming and local funding for the SBDC program. The network often holds town
hall meetings or speaks about specific relevant small business topics with state and Federal officials.
The network works directly with the Small Business Administration (SBA) and Governor's Office of
Business and Economic Development (GO-Biz) in implementing programming, training and
leveraging partnerships that assist small business owners throughout the region.

3. Describe the Center's screening process and how consulting services are rendered (e.g.
what is the first touch point for the new client, and how is the client matched with an advisor)
The Orange County Inland Empire SBDC Network has created two-call centers; one for the six
centers in Orange County and another call center for the three centers in the Inland Empire. Potential
clients either call into the call center directly or fill out a request for consulting through Neoserra, the
network's CRM program. Clients are vetted by the admin team and are assigned a center and
consultant that best fits the client's needs. Clients also have the ability to enter directly into a center
or see a specific consultant, if they attended a workshop or were referred by a partner. While every
center will have processes on their individual client intake, at minimum the centers will follow the
below procedures.
Request for Service: Becoming a Client

Once a small business owner or entrepreneur has been accepted/approved for a consulting
engagement, they are to become a client, which means they must complete Form 641, Request for



EXHIBIT C
S-7519-CROED

Consulting. The preferred method for clients to complete Form 641 is via eCenter, which captures an
electronic signature and is automatically entered into Neoserra. Should the client complete a paper
641 Form, the center is responsible for creating a client file in Neoserra by entering in all of the
information from the 641 Form and then uploading the signed 641 Form to the client file in Neoserra.
Outcomes Driven Consulting Process
In order to accomplish goals of increasing client's management capability and enhanced business
performance, services are to be provided utilizing an outcome based consulting process. Rather than
focusing solely on consulting hours as a measure of effectiveness, the outcome based process
focuses on achieving outcomes. In this process, a client's needs are identified and a scope of work
developed to meet those needs, which results in the accomplishment of relevant milestones.
Initial Consulting Session

During the initial consulting session, the consultant should gain an in-depth understanding of the
client's history. This client history includes the client's background both educational and industry, if
the client is in business what is the history and status of the business, and what the client thinks
his/her needs are. It is also important that the consultant educate the client about the SBDC program
in that we are funded by the SBA and measured on outcomes, the need for clients to report outcomes
and participate in surveys, and that consulting services are at no cost to the client.
Once the consultant and client are in sync regarding the clients' needs and the consulting
engagement, a scope of work for the client needs to be developed. This Scope of work should be
created no later than the second consulting sessions. Completion of the scope of work should result
in the achievement of SBDC milestones. The Scope of work determines the following:
• Problem Identification: outline the key issues and problems the client has raised and which will be
the focus of the consulting engagement
• Expected Outcome of the consulting engagement: outline what will be the final product or outcome
of this consulting engagement: which milestones will be achieved and what can the client expect at
the end of the engagement.
• Consultant's responsibilities: outline steps or activities consultants will undertake during the
engagement to help the client solve the issues and problems and accomplish the milestones
identified
• Client's responsibilities: Outline tasks the client is expected to perform during the engagement:
information the client needs to provide; training recommended for the client to attend; and type of
support, cooperation, and assistance needed from the client.
• Length of Engagement: outline how long the various steps involved in the engagement will likely
take to complete

Managing the Engagement
Successfully managing the overall engagement depends on the continuous interaction between the
client and the consultant. There may be preliminary tasks that are accomplished early in the
engagement and larger tasks, which take longer to complete. If the consultant makes
recommendations, they should follow up regularly to see whether the client has made progress
towards implementation. Interactions between the client and the consultant are tracked in Neoserra
with complete session activity entered for each interaction with the client and daily activity on work for
the client, and with milestones achieved.
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Outcomes Driven Consulting
In order to accomplish goals of increasing client's management capability and enhanced business
performance, services are to be provided utilizing an outcome based consulting process. Rather than
focusing solely on consulting hours as a measure of effectiveness, the outcome based process
focuses on achieving outcomes. In this process, a client's needs are identified and a scope of work
developed to meet those needs, which results in the accomplishment of milestones.

Total Unique Clients Consulted: 1,500
Total New Clients Consulted: 1,000
Total Dollar Amount of Loans: $10,000,000
Total Dollar Amount of Equity (to include private investments): $30,000,000
Total Dollar Amount of Additional Funds Raised (non-dilutive, funding, grants, etc.):
$1,000,000

Total Budget Request: $519,300

Total Budget Request (all centers): $519,300
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Exhibit C - Certification of SBACash Match
This establishes the annual SBACashMatch for the grant recipient during the 2020/21 GO-Biz
Capital Infusion Program.
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Capital Infusion Program CERTIFICATlO;\i
OF SBACASH MATCH Grant Period: 10/1/2020

through 9/30/2021

Name of Host Organization:
CSU Fullerton Auxiliary Services
Corporation

Street Address:

1121 N. State College Blvd., Full rton. CA
92831

Name of Lead Center:
Orange County Inland Empire Small
Business Development Center

City, State and Zip
1 Banting, Fullerton, CA 92618

SBA CASH MATCH
As the duly authorized Onicer/Rcpresenlaliv~ of the Lead Center described above. ! hCld'~
certify that the CIP program budget for the grant period indicated IIlk)\(,;' \\ill ...oruain
actual cash match dollars in the amount of $ 519.300

Administration.
from the U.:-;.. mall BlI:-.ilh':":-'

MID-YEAR AND VEAR-END MATCH
As the duly authorized Officer/Representative of the Lead Center described ahl)\ '. ) her 'h~
certify that the spenddown 01 the GO-Ri7 grant and SB/\ cush match doll.u s vi II r ·llL·d a
cumulativ e I: I ratio at the mid-year and year-end of the grant period for each grant .c in the I ,'ad
Center Applicant's region.

lVIII)-YEAR AND YEAR"END UNDERMATCH CONDITIONS
If the Lead Center is under-matched at the mid-year or year-end or the grant period. I understand
that the Lead Center will not be eligible to receive GO-Biz reirnbursemom pa. ·t1\CI1Is I'm the
remainder of the grant period. and possibly for subsequent grant periods as , '1.'11.

-z_:0
SIGNED: (~(
Authorized Rcpresentntivc/Officc.·
TITLE: Regional Director, OCIE SBDC

DATE: 0Q . C:)(O , 20 20

SIGNED: ----~~~~---------------Authorized Representai
TITLE: Executive Director

DATE: '3~bZO
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Exhibit D - 2020-21 Program Announcement

CALIFORNIA OFFICEOFTHE
SMALL BUSINESSADVOCATE

California Office of Small Business Advocate

Governor Gavin Newsom's Office of Business and Economic Development

2012/21 Capital Infusion Program

Agrant program for federally awarded Small Business Development Centers (SBDC)

Program Announcement
Opportunity Number: CACIP2020
Total Program Funding: $3,000,000

Released:

July 13, 2020

Proposals due:

By 11:59:59 PM PST on August 14, 2020

Proposals submitted after the stipulated deadline will be rejected without being evaluated
with no exceptions. Please make every effort to submit at least 48 hours in advance in case
you experience technical difficulties.
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About the Program
Overview
The California Small Business Technical Assistance Expansion Program (SBTAEP or
Program) was created in 2018 to expand the capacity of federal small business technical
assistance programs in California. The Program was enacted in Government Code Section
12100.60-12100.69. The California Office of Small Business Advocate (CaIOSBA)at the
Governor's Office of Business and Economic Development (GO-Biz) is charged with
implementing and administering the Program.

For the 2020/21 fiscal year, the state budget includes $20 million General Fund to establish
programs (CIP and TAEP) to provide funding to augment existing small business services
such as free or low-cost one-on-one consulting and low-cost training. Of that amount, $3
million is provided each year, for the next five years for Small Business Development
Centers' local cash match funding.

Purpose and Background
The purpose of this grant is to help small businesses and entrepreneurs navigate the
financing landscape and successfully access the funding they need to operate and/or expand
their businesses. Challenges in accessing capital remain a barrier to growth for the state's
small business base. Funding for the program is made available through the State of
California, and the CalOSBAat GO-Bizis responsible for administration of the grant.

This grant announcement (Announcement) is to invite proposals from a Small Business
Development Center (SBDC)Network Lead Center in the State of California to assist small
businesses and entrepreneurs to obtain access to capital to fund business consulting
services. Applications from Lead Centers should include subcenter funding proposals and be
submitted as one consolidated application per SBDCregion. Only applications that are
submitted by SBDCLead Centers will be considered for funding.

SBDCgrantees should leverage their state funding to draw down SBAfunds and work in
conjunction with other resource partners such as CAiHub partners, SCORE,Women's
Business Centers, Veteran Business Outreach Centers, Procurement Technical Assistance
Centers, minority business programs and institutions of higher educations, private
organizations, chambers of commerce, trade and industry groups and associations that are
committed to the growth and success of small business.



EXHIBIT C
S-7519-CROED

Definitions
Definitions that pertain to this Program Announcement are provided below.

• "Applicant" means a Lead Center or subcenter in the Small Business Development
Center Network.

• "Capital infusion" means the acquisition of funding for business operations and
growth, including SBAloans": non-SBA loans; government grants,
reimbursements, and tax credits; nontraditional lending; and non-owner equity
investment. Owner equity is excluded from the Program.

• "Capital infusion business consulting" Includes SBDCpersonnel or third-party
individuals hired to provide consulting to businesses on credit readiness, planning
for growth, growth acceleration, applying for a loan and obtaining equity
investments. Consulting includes all work with a client, whether a startup or
existing business, that may lead to a loan or equity event. This includes client­
specific credit consulting, financial education and related consulting subject
matter, such as marketing, job creation and use of technology as long as the
consulting scope of work is connected to an overall capital infusion goal. So long
as the client is making steady improvements in their business that would make
the client more bankable/investable, all consulting for these clients is allowable
for reimbursement.

• "Capital infusion milestone" means loan or equity events that have occurred as
part of the Program, which are fully documented and verifiable with the
participating lender or investor. Documentation must identify the client names
and the lender/investor names. Capital infusion milestones must be reported
in the quarter when verification was provided by the client (as opposed to
when the funds were generatedj.s Acceptable forms of milestone
documentation include:

o An official loan agreement or investment agreement.
o A document directly originating from the lender or investor attesting to the

commitment of funds or completed loan or investment. For venture capital
infusion milestones, a screen shot of an online third-party data source, such

1GO-Biz will accept the entirety of a 504 Loan capital infusion milestone when accomplished through the
Program. GO-Biz understands that a minimum 10% of the loan package is comprised of owner investment,
however, since the investment is included as part of the total credit memorandum, GO-Biz will count the entirety
of the 504 milestone as applicable to the Program.
2 Milestones that are verified beyond 60 days of the grant year will not be allowed. Milestones generated in one
grant year cannot be counted in a subsequent grant year. If a milestone is generated in the fourth quarter, it may
be reported in that quarter if verification is provided up to 60 days after the specified grant year. If verification is
provided after the annual report is submitted, a revised report template must be submitted to GO-Biz.
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as Socaltech or Crunchbase, that identifies the total venture capital
investment.f

o For crowdfunding capital infusion milestones, a screen shot that identifies
the total amount generated from a crowdfunding campaign.

• "Center" means a Lead Center or sub center in the SBDCNetwork.

Webinar - Application Tutorial
Friday, July 17, 2020 from 2:00 PM to 2:30 PM. Note: This webinar is in tandem with the
small business technical assistance pre-bid webinar. Only SBDCLeads will remain on the
webinar beginning at 2:00 PM PST.

Click Here for the Zoom Webinar Registration

Dates and Deadlines
July 13, 2020 Program Announcement Release

July 17, 2020 Webinar - Application Tutorial at 2:00 PM
PST

August 14, 2020 SBDCgrant application deadline (must
submit online by 11:59:59 PM PST)

August 17 - September 1, 2020 Proposal Review
September 9, 2020 Grant awards announced

October 1, 2020 Grant program begins

September 30, 2021 Grant program ends

3 When conducting program reviews, GO-Biz will directly contact the business owner to verify venture capital
infusion milestones.
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Award Information
Funding
GO-Bizexpects to issue $3 million in grant awards in 2020-21. Grant awards will be
distributed to the five (5) regional SBDCNetworks that operate in California based on a pro
rata state population share, as used by the U.S.Small Business Administration. For the 2020-
21 fiscal year, the population share distribution is as follows:

Region Population Share (%) Funding Amount

Northern CA 33.63% $1,008,900

Central CA 11.68% $350,400

Los Angeles 29.01 % $870,300

Orange County/Inland 17.31% $519,300
Empire

San Diego/Imperial Valley 8.37% $251,100

Applicants may submit a proposal for an amount up to the set award amount for their
respective region.

Period of Performance
Awards will be made for a one-year period of performance. The grant will fund allowable
services over a twelve-month period, from October 1, 2020 through September 30,2021.

Funding Information
Funds provided under the Program must be used solely for the purposes stipulated in this
Announcement and subsequently in the Agreement between GO-Bizand the Lead Center. All
costs incurred under the Program must meet the tests of reasonableness, allowability and
allocability in accordance with the Program's allowable costs and grant agreement
terms. Indirect costs may not be claimed as part of the proposal budget.

Funding Instrument
The funding instrument is a grant agreement. The Lead Center may subcontract funds to
participating sub centers and entities that have formal agreements with the Lead Center to
provide consulting services.
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Matching Requirement
Awards require a 1:1 match of SBAfunds. For each grantee, the spenddown of the GO-Biz
grant and SBAfunds must reflect a cumulative 1:1 ratio at the end of the second quarter
(mid-year) and the fourth quarter (year-end).

Lead Centers will be required to complete a Certification of SBACash Match. This
certification consists of a separate form that requires authorized representatives from the
Lead Center and fiscal host to certify the total amount of SBAcash match dollars that all
grantees from the region will spend to carry out the Program. This amount will be equal to
the total grant award for the region.

If the GO-Bizgrant amount changes as a result of a budget amendment, a revised
Certification of SBACash Match will be prepared and attached to the amendment for
concurrent signature.

Eligible Applicants
Applications may only be submitted by SBDCLead Centers as one consolidated application
per SBDCregion.

Technical Proposal Evaluation
GO-Bizwill review the applications and assess the proposal's approach to delivery of
services and accompanying milestones. GO-Bizmay ask Applicants for clarification of the
technical aspects of their proposals.

GO-BizOversight
GO-Bizhas the right to conduct a programmatic and financial review of any grant recipient.
The review will consist of a remote evaluation by GO-Bizstaff of a center's third-party
verification of capital infusion milestones. Lead Directors will work with selected grantees in
their region to collect and submit electronic copies of milestones to GO-Biz. GO-Bizwill
inform Lead Directors by email about the selection of centers in their region and email
instructions no later than thirty (30) days before the program review.

If an applicant ceases to operate as a Lead Center for the U.S.Small Business Administration,
the state is obligated to compensate the Lead Center only for all allowable and unavoidable
expenses reasonably incurred by the Lead Center incurred in the performance of it work
under the agreement as of the effective date of the Terminating Event. In addition, if a Lead
Center has received notification by the U.S.Small Business Administration that its
cooperative agreement is scheduled for termination or that its operations are placed under a
probationary status, the Lead Center must notify GO-BIZwithin 48 hours.

- - - - -- - ----------
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Award Requirements
Application Instructions and Submission
All applications, with required attachments, must be submitted electronically using the
CalOSBAonline application portal, which can be accessed at grants.business.ca.gov. Users of
the portal will first need to create an account. Applications submitted via email or facsimile
will not be reviewed or scored. ACalOSBAonline application guide can be viewed here.

All applications must be submitted by the deadline and the online
application portal will automatically close once the application deadline
has passed. There are no exceptions or extensions of this deadline. Any
technology challenges or inability of an applicant to submit an application
by the deadline for any reason shall not be grounds for an extension of the
deadline. Applicants are encouraged to submit their application before the
deadline in the event technical assistance is required. For help applying,
please send an email tosbtaep@gobiz.ca.gov with the subject line:
Technical Assistance Grant Online Help.

CalOSBA'sdetermination as to eligibility for grant funding, or the amount of grant funding
awarded, is not subject to appeal. CalOSBAreserves the ability to modify applicant budgets if
included costs are deemed ineligible. A Center and its fiscal host will be required to be in
compliance with the Drug-Free Workplace Certification and Nondiscrimination Compliance
Statement as required by state law.

Required/Supporting Documents
All applicants must upload the following documents to their application:

• Certification of SBACash Match - download this form here

• STD.204 Payee Data Record Form - download this form at
https://www.documents.dgs.ca.gov /dgs /fmc/pdf /std204.pdf

• STD.21 Drug-Free Workplace Certification - download this form at
https:llwww.documents.dgs.ca.gov /dgs/fmc/pdf /std021.pdf

Invoicing and Reporting Requirements
The Program requires awardees to submit quarterly invoices, a mid-year report, and an
annual report on Program outcomes resulting from the grant award. Invoices and reports
will be submitted electronically through the Small Business Grantee Portal. Significant
deviations from the original milestones must be addressed by the awardee through an action
plan. Milestones will be set by the Applicant. Reports are only required in the second and
fourth quarters. Also, the Annual Report has been combined with the fourth quarter report.
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Details are below.

Lead Centers will receive separate email instructions for the Grantee Portal, including log­
in/password information, and tips on how to navigate the portal. A mandatory webinar
training will be held no later than January 15, 2021.

The reports or portion thereof provided by SBDCsmay be made public.

GO-Bizmay withhold payment if reports are not received or are deemed inadequate. Failure
to report in a timely manner may also be weighed against future applications for grant
funding from GO-Biz.

GO-Bizreserves the right to audit information submitted in a performance report by
requesting additional documentation, performing on-site visits, contacting clients served, or
verifying other information as necessary to verify the information contained in the
performance report.

Quarterly Invoices
Quarterly invoices must be submitted by the Lead Center. Required information includes
business consultant names, hourly consulting rates, and the number of hours worked. For
every grantee, the spenddown of the GO-Bizgrant and SBAfunds must reflect a cumulative,
year-to-datel:l ratio at the end of the second quarter (mid-year) and the fourth quarter
(year-end). Invoicing amounts must exactly match the center's records. Invoice totals must
not be rounded.

The Lead Center must submit to CalOSBAan electronic version of the quarterly invoices for
all grantees in their region within 45 days after completion of the quarter. If the 45th
calendar day occurs on a weekend or U.S.Federal/State holiday, the report should be
submitted the first working day after the weekend or U.S.Federal/State holiday.

Mid-Year Report
The mid-year report identifies the capital infusion milestones and number of clients
consulted in the first and second quarters+ If a grantee fails to meet 50% of their annual
goals by the end of the second quarter, they must include an underperformance narrative
that explains why the goals were not met and provide an action plan for improvement.
Capital infusion milestones must be recorded in the quarter when verification was

4 Everyconsulting hour paid for by state funds must be tagged with a Funding Source as "State." Any
milestone event that occurs during the course of work done by the business consultant under the GO-Biz
capital infusion grant must also be tagged with a Funding Source as "State." This includes business consulting
funded by the GO-Bizgrant or the SBA-match funding made available through the GO-Bizgrant.
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provided (as opposed to when the funds were generated).

Annual Report
An annual report will be required from each Lead Center that summarizes grantee efforts to
deliver capital infusion services in the region. The annual report is due within 60 days after
the close of the grant period and must be submitted electronically using the Small Business
Grantee Portal. Failure to submit this report accurately and in a timely manner could
jeopardize future funding.

The annual report will contain the following information from each center.

A. Capital infusion milestones and number of clients consulted in each quarter (quarters
1-4),Capital infusion milestones must be reported in the quarter when
verification was provided by the client (as opposed to when the funds were
generatedj."

B. Statement about performance, including successes and challenges associated with the
Program. This section must also identify and explain any year-end underperformance
in meeting capital infusion and clients consulted goals or underspent grant funds for
each of the centers in the region.

C. Brief discussion of access to capital services that were provided (one paragraph) in
the region.

Reporting Consulting Activity and Milestones in NeoSerra
Every consulting hour paid for by state funds must be tagged with a Funding Source as
"State."

Any milestone event that occurs during the course of work done by the business consultant
under the GO-Bizcapital infusion grant must also be tagged with a Funding Source as "State."
This includes business consulting funded by the GO-Bizgrant or the SBA-match funding
made available through the GO-Bizgrant.

During program reviews, grantees may be asked to show how many state-funded consulting
hours and SBA-funded consulting hours were provided to an individual client during the
course of the grant period to verify an appropriate spend down of match funding.

5 Milestones generated in one grant year cannot be counted in a subsequent grant year. If a milestone is
generated in the fourth quarter, it may be reported in that quarter if verification is provided up to 60 days
after the specified grant year. If verification is provided after the annual report is submitted, a revised report
template must be submitted to GO-Biz. Milestones that are verified beyond 60 days of the grant year will not
be allowed.
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Proposal Questions
This section provides the application questions

Proposed Scope of Work
Please describe your activities as they pertain to the items below.

1. Geographic area of service

2. Describe the Center's current and proposed approach to providing capital infusion
services.

3. Describe the Center's outreach strategy and how the Center complements and
leverages partner relationships.

4. Describe the Center's screening process and how consulting services are rendered.

Metrics
Proposed metrics for the 2020-21 grant period, which commences October 1, 2020 and ends
September 30, 2021. Metrics should include all milestone outcomes that can be directly
attributed to the GO-BizCapital Infusion Program from both the state and SBAmatch
consulting hours.

2020/21 Proposed Metrics

Total Dollar Amount of Loans $

Total Dollar Amount of Equity (to include private $
investments)

Total Dollar Amount of Additional Funds Raised (non- $
dilutive funding, grants, etc.)

Total Unique Clients Consulted $
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California Public Records Act
By submitting an application, Applicant acknowledges that GO-Bizis subject to the California
Public Records Act (PRA) (Government Code section 6250 et. seq.). Consequently, materials
submitted by an Applicant to GO-Bizmay be subject to a PRA request. In such an event, GO­
Biz will notify the Applicant, as soon as practicable, that a PRA request for the Applicant's
information has been received, but not less than five (5) business days prior to the release of
the requested information to allow the Applicant to seek an injunction. GO-Bizwill work in
good faith with the Applicant to protect the information to the extent an exemption is
provided by law, including but not limited to notes, drafts, proprietary information, financial
information and trade secret information. GO-Bizwill also apply the "balancing test" as
provided for under Government Code section 6255 to the extent applicable.

-------- - -- - - - - -------------- --------------
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Exhibit E - Change Order Request Form - Instructions
Overview
The Capital Infusion Program (CIP)is a five-year program through June 30, 2023 that provides
annual grant funding for one-year grant periods. Centers are expected to spend
their annual award in full during the one-year grant period. On a case-by-case basis, upon
written approval from GO-Biz, grantees may submit a change order request (COR)to ensure full
spenddown of the annual award.

Process for Requesting a Change Order
The grantee will provide a brief explanation for the change order request, including why funds
are being redirected, proposed new use, and steps being taken to ensure region affected
maintains service levels. A CORmust be submitted for the following situations but not limited
to:

• SBDCRegional Networks requesting redirection of funds between subcenters
within the network that result in no-net change to overall budget

• Categorial redirection of funds greater than 10%of the total award amount
• Others as directed by GO-Biz and CalOSBA

CORapproval is required in advance before any funds may be redirected by the grantee. A
request must be submitted via email tosbtaep@gobiz.ca.gov and copy Program Manager,
currently Michelle Radmand at Michelle.Radmand@gobiz.ca.gov, with the subject line, "Grant
Agreement #_COR_date."

Click here to download Change Order Request Form _ Form must be submitted in excel format

Process for Approval
CalOSBAwill review, and if approved the CORwill be e-signed by the current Program Manager
and Director and returned to the grantee via email as an approved COR.pdf.
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[CIPGRANTEEINVOICE& PERmRMJ NrF REPORT

ICenter Name:
'Quarter:

1~20/2021IYear:
[Total Award: lso [
IINVOICE

Month(s) Fully Expenses
IAliowable Activity: Expenditure Type: FULLName and T when Total Hours Benefited Incurred This

Incurred Rate Period
Ic~ Staff/Consultant c 1$ - 1$
Consulting Staff/Con~nt OS - $
Consulting iltant o $ - $
Consulting _'>ldlljLon>ultant o $ - $
Consulting ~ OS - $
'Consulting 't,ffl,· o $ - $
Consulting Staff/Consultant o s - $
Consulting Staff/Consultant OS - $ -
Consulting Staff/Consultant o s 1$
IConsu~ _Sta~t o $ 1$ -
[Consulting Staff/Cons~ 0$ [$ -
IConsulting Staff/Cor .iltsnt C $ [$
IConsulting .iltant C $ 1$ -
[Consulting Staff/Consult;;;! C$ 1$ -
IConsulting Staff/Con~ C $ - [$
[Consulting Staff/Consultant Cl$ - 1$

An ",,; Staff/Con~ ciS - [$
lAve rage Hourly Rate

~$IIDIV/OI

IGrand Total
1% Expended Year-to-Date

IIDIV/O!
'Performance Matrix

Goal Q1

a
a

a
a

YTD
#lDIV/O!
IIDIV/O!

#DIV/O!
IIDIV/O!

II of Businesses Consulted
Capital Infusion

'underpformance Statement

Underperformance narratives must include an action plan for improvement. GOBIZ is looking for the center to briefly
describe the work plan to spend funds (marketing efforts that wll generate new client consultations, etc). Also critical
information that the center is still on track to meet the annual goals and spend the funds (less than 1500 characters)

Isuccess Story Minimum 1per quarter) I
Success Story Template

Senate District
Assembly District

Business Name and Address

I
I

Industry

Description of Business Operations
2-3 Paragraph Statement of how the client was assited

I
Number of jobs created

Owner investment (excludes third-party loans and non-owner equity) $
Non-owner investment Ithird-oartv loans and non-owner equity) $

o

IDIRECTORAPPROVAL I

By signing this report, I certify to the best of my knowledge and belief that the report is true, complete, and accurate, and the
expenditures, disbursements, and cash receipts are for the purposes and objectives set forth in the terms and conditions ofthe
award. I am aware that any falste, fictitious, or fraudulent information or the omission of any material fact, amy subject me to

criminal, civil or administrative penalties for fraud, false statements, false claims or otherwise.

Director Name

Director Signature
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CIPGRANTEEINVOICE& PERFORM~HCE~

ICenter Name: 0
[ouerter:

~20/2021[Year:
[Total Award: ~_o I
IINVOICE

Month(s) Fully Expenses
IAliowable Activity: Expenditure Type: FULLName and when Total Hours Benefited Incurred This

Incurred Rate Period
Irnn .ultinc Staff/Consultant cl $ - $
-nn "Itina ant C 1$ - $
[Consulting Staff/Consultant Cl$ $
IConsulting Staff/Consultant C 1$ - $
IConsulting <t,ff cl$ s
[Consulting _2taff/Consultant c1$ $
IConsulting Staff/Consultant c1$ 1$ -
IConsulting Staff/Consultant Cl$ 1$ -
IConsulting Staff/Consultant 01$ 1$ -
Ir, rltir ~taff/Consultant a $ $ -
IConsulting Staff/Consultant a $ $ -
IConsulting ~Consultant a $ s
[Consulting Staff/Consultant a $ $ -
IConsulting Staff/Consultant a $ s -
[Consulting ~ff/Consultar1t_ a $ $
[Consulting Staff/Consultant C $ - $
-M' rltinc Staff/Consultant Cl$ - $
IAverage Hourly Rate

~$ nDIV/ol

IGrand Total
1%Expended Year-to-Date

IPenformance Matrix
nOIV/O!

Goal Q1 Q2
# of Businesses Consulted
Capital Infusion

o
o

o
o

o
o

YTD
#DIV/OI
#DIV/OI

#OIV/O!
#OIV/O!

'Underpformance Statement

Underperformance narratives must include an action plan for improvement. GOBIZ is looking for the center to briefly
describe the work plan to spend funds (marketing efforts that wll generate new client consultations, etc). Also critical
information that the center is still on track to meet the annual goals and spend the funds (less than 1500 characters)

I[success Storv Minimum 1 per Quarter)
Success Story Template

Senate District
Assembly District

Business Name and Address

I
I

Industrv
Description of Business Operations
2-3 Paragraph Statement of how the client was assited

I
Number of jobs created

Owner investment (excludes third-party loans and non-owner equity) $
Non-owner investment (third-party loans and non-owner equity) $

a

IDIRECTORAPPROVAL I
Byslgnmg this report, I certify to the best of my knowledge and belief that the report IS true, complete, and accurate, and the
expenditures, disbursements, and cash receipts are for the purposes and objectives set forth in the terms and conditions of the
award. I am aware that any falste, fictitious, or fraudulent information or the omission of any material fact, amy subject me to

criminal, civil or administrative penalties for fraud, false statements, false claims or otherwise.

Director Name

Director Signature
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IclP GRANTEEINVOICE& PI REPORT

Center Name: 0
Quarter:

~Year:
Total Award: ~
IINVOICE

Month(s) Fully Expenses
IAliowable Activity: Expenditure Type: FULLName and when Total Hours Benefited Incurred This

Incurred Rate Period
IConsulting Staff/Con" rlf-ant 01 $ 1$
IConsulting Staff/Consultant 01 $ - 1$
IConsulting starr/ ,<It,nt 01 $ - i s
IConsulting Staff/Consult~ Cl$ - 1$
IConsulting Staff/Consultant Cl$ - 1$
IConsulting Staff/Consultant 01 $ - 1$ -
IConsulting Staff/Consultant 01 $ - 1$ -
IConsulting Staff/Consult~ 01 $ - 1$ -
[Consulting eta /Consultant 01$ - 1$ -
Consulting I snt o $ - $ -
Consulting ~Tal /Consultant o $ - s -
Consulting o'dll/,-unsult8llt_ o s - $ -
Consulting Staff/Consultant o $ $ -
Consulting I o $ - $ -
Consulting Staff/Consultant 01$ $
Consulting rltant Cl$ $
Consulting Staff/Consultant Cl$ s
Average Hourly Rate li
Grand Total I IS -
% Expended Year-to-Date #DIV/O!

IPerformance Matrix
#DIV/O!

Goal Q1 Q2 Q3
# of Businesses Consulted
Capital Infusion

o
o

o
o

o
o

o
o

YTD
#DIV/Ol

#DIV/O!
#DIV/O!
#DIV/O!

IUnderpformance Statement

Underperformance narratives must include an action plan for improvement. GOBIZ is looking for the center to briefly
describe the work plan to spend funds (marketing efforts that wll generate new client consultations, etc). Also critical
information that the center is still on track to meet the annual goals and spend the funds (less than 1500 characters)

Success Story Template
Business Name and Address

Senate District
Assembly District
Industry

Description of Business Operations
2-3 Paragraph Statement of how the client was assited

I
Number of jobs created 0

Owner investment (excludes third-party loans and non-owner equity) $
Non-owner investment (third-party loans and non-owner equity) $

SuccessStory (Minimum 1 per quarter

DIRECTORAPPROVAL

expenditures, disbursements, and cash receipts are for the purposes and objectives set forth in the terms and conditions of the
award. I am aware that any falste, fictitious, or fraudulent information or the omission of any material fact, amy subject me to

criminal, civil or administrative penalties for fraud, false statements, false claims or otherwise.

Director Name

Director Signature
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tOICE& ,REPORT
CenterName: 0 I
IQuarter:

1;;20/2021IVear:
[TotalAward: !$O I

INVOICE

hnu.. I' .... ;u;,,·
Month(s) Fully

Iln~~:~s~~iSExpenditureType: FULLNameand TotalHours
Incurred Rate Period

Consulting _Staff/Consultant Ci$ Is -
Consulting ~ Ci$ 1$
Consulting ~f/C~ $ S -
Consulting _5taff/co~ C $ S -
Consulting Staff/Consultant o $ Is
Consulting ~onsultant o $ Is
Consulting Staff/Consultant o $ Is
Consulting Staff/Consultant C $ Is
Consulting ",ff/rn ultant o $ Is
Consulting I o $ Is
Consulting I o S Is
Consulting Staff/Consultant o $ 1$
Consulting I C $ - Is
Consulting Staff/Consultant 01s - Is
Co~ I 01$ - Is
consuiting Staff/Consultant 01$ - Is
Con~~ Staff/Consultant CI$ - 1$

IAverageHourlyRate
IGrandTotal I 1$ -Ir.ExpendedYear-te-Date #DIV/OI

#DIV/O!
'performance Matrix

GOal 01 02 03 04 YTD
o #DIV/OI
o #DIV/OI

#DIV/O!
#DIV/O!

usinessesConsulted
:apitallnfusion

o
o

o
o

o
o

o
o

IAnnualReport

The annual report should not exceed 3 pagesand include: 1) statement of performance including successesand
challenges associatedwith the program including identification and explanation of any underperofrmance. Needsdetail
the accessto capital services and programs that were provided and any specific methodologies used. Include strategies,
partnerships, and collaboration efforst you were able to achieve.

IUnderpformanceStatement

Underperformance narratives must include an action plan for improvement. GOBIZis looking for the center to briefly
describe the work plan to spend funds (marketing efforts that wll generate new client consultations, etc). Also critical
information that the center is still on track to meet the annual goals and spend the funds (less than 1500characters)

SuccessStory(Minimum1per quarter)
SuccessStory Template
Business Name and Address
Senate District
Assembly District
Industry

Description of Business Operations
2-3 Paragraph Statement of how the client was as sited

I
Number of jobs created
Owner investment (excludes third-party loans and non-owner equity)
Non-owner investment [third-pa loans and non-owner equity)

ECTORAPPROVAL

By signing this report, I certify to the best of my knowledge and belief that the report is true, complete, and accurate, and the
expenditures, disbursements, and cash receipts are for the purposes and objectives set forth in the terms and conditions of the
award. I am aware that any falste, fictitious, or fraudulent information or the omission of any material fact, amy subject me to
criminal, civil or administrative penalties for fraud, false statements, false claims or otherwise,

Director Name

Director Signature
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CIPAnnual Report

Final Narrative:
The final report should detail your network's programs rolled out as part of your expansion
grant, and your implementation challenges and successesachieved. Pleasetie your narrative to
specific impact data as reported in performance metrics. Please include small business trends
that impacted your programs.

The final narrative should detail the accessto capital services/programs that were provided, and
specific methodologies used to achieve goals.

Strategic Partnerships:
Grantees must detail the ecosystem building achieved through any cross-cutting regional
strategies, partnerships, and other collaborations utilized to achieve goals. A strong narrative in
this section will detail how, if at all, these partnerships and collaborations yielded stronger
outcomes for small businesses. It will also highlight any successesin implementing best practice
sharing across these partnerships.

Underperformance Narrative:
The underperformance statement must provide detail as to how and why the Center(s) was not
able to meet the capital infusion goals and/or clients consulted goals, or, why there was
underspent grant funds. An underperformance narrative must be made for each of the Centers
in the region that underperformed against their specific goals.


































































































































































