
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.23
(ID # 14847)

MEETING DATE:
Tuesday, September 14,2021

FROM: OFFICE ON AGING:

SUBJECT: OFFICE ON AGING: Ratify and approve the Amendments No. 7 to the
professional services agreements with ADT, LLC; Jewish Family Service of the Desert; Lifeline
Systems Company; Kenady, LLC dba Lifespring Home Nutrition; Purfoods, LLC dba Mom's
Meals; Shield-California Health Care Center, Inc.; A & K Homecare Services dba Synergy
Homecare and the Amendments No. 8 to the professional services agreements with 24-7
Higher Standard Corporation dba Brightstar Care of Central Western Riverside County; Accent
Care of California, Inc.; Connect America.com, LLC; Miles and Jane, Inc. dba Home Instead
Senior Care Hemet for the Multipurpose Senior Services Program (MSSP) to extend the period
of performance for one (1) year without seeking competition, from July 1, 2021 to June 30,
2022, and authorize the Chair of the Board to sign the amendments on behalf of the County;
and 2. All Districts; [Total Cost: $169,000 - 50% Federal, 50% State].

RECOMMENDED MOTION: That the Board of Supervisors:
1. Ratify and approve the Amendments No. 7 to the professional services agreements with

ADT, LLC; Jewish Family Service of the Desert; Lifeline Systems Company; Kenady,
LLC dba Lifespring Home Nutrition; Purfoods, LLC dba Mom's Meals; Shield-California
Health Care Center, Inc.; A & K Homecare Services dba Synergy Homecare and the
Amendments NO.8 to the professional services agreements with 24-7 Higher Standard
Corporation dba Brightstar Care of Central Western Riverside County; Accent Care of
California, Inc.; Connect America.com, LLC; Miles and Jane, Inc. dba Home Instead
Senior Care Hemet for the Multipurpose Senior Services Program (MSSP), for the
amounts listed in Attachment A, to extend the period of performance for one (1) year
without seeking competition, from July 1, 2021 to June 30, 2022, and authorize the Chair
of the Board to sign the amendments on behalf of the County; and

Continued on page 2
ACTION:Policy

7/12/2021

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Jeffries, seconded by Supervisor Perez and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Hewitt
None
None
September 14, 2021
OoA

Kecia R. Harper
~~erkoft~~

lptDeputy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

2. Authorize the Purchasing Agent, in accordance with Ordinance 459 and approved as to
form by County Counsel to sign Amendments with the providers identified in Attachment
A, that: a) do not substantially change the terms of the agreement, and b) to increase or
decrease the amounts allocated to each provider to fulfill the requirements of the
California Department of Aging (CDA) Standard Agreement and use available funding
through June 30, 2022.

NET COUNTY COST $0
$0 $169,000
$0 $0

$0COST $169,000
$0

SOURCE OF FUNDS: Federal50%, State50% BudgetAdjustment: No
For Fiscal Year: 21/22

C.E.O. RECOMMENDATION: Approve.

BACKGROUND:
Summary
The Riverside County Office on Aging (RCOoA) proposes entering into eleven (11)
amendments with eleven (11) contractors (identified in Attachment A) to extend their
professional services agreements for one (1) additional year, July 1, 2021 to June 30, 2022, to
continue the delivery of services for the Multipurpose Senior Services Program (MSSP) to
provide case management services to Medi-Cal beneficiaries who are at risk of being removed
from their homes due to increasing frailty. Seniors, 65 years and older, who are eligible for
Medi-Cal and at risk for institutionalization, may receive case management services by a skilled
Nurse Care Manager (Registered Nurse) and a Social Work Care Manager. MSSP Care
Managers communicate, collaborate, and coordinate with the senior, family members, medical
and mental health providers, and other service providers to effectively plan for the services
necessary for the senior to remain in their home. This reduces the risk of premature or
inappropriate institutionalization of the disabled and frail senior. To assist in meeting this goal,
RCOoA contracts with vendors to provide a variety of in-home and community-based services.

Contract History and Price Reasonableness
RCOoA is required to competitively bid the services required by the Older Americans Act (OM)
to find qualified service providers to deliver these critical services. The Riverside County
Purchasing Department released Request for Proposal (RFP) #OMRC-013 to seek MSSP
service providers for the period July 1, 2014 through June 30, 2019. On December 9, 2014,
(Agenda Item 3.20), the Board of Supervisors ratified, awarded, and approved the Professional
Services Agreements with nineteen (19) contractors of senior services in Riverside County to
deliver MSSP services. On July 2, 2019, (Agenda Item 3.15), the Board of Supervisors ratified
and approved a one (1) year extension of fourteen (14) of the Professional Services
Agreements with fourteen (14) contractors to deliver MSSP services through June 30,2020. On
September 1, 2020, (Agenda Item 3.10), the Board of Supervisors ratified and approved another
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

one (1) year extension of twelve (12) of the Professional Services Agreements with twelve (12)
contractors to deliver MSSP services through June 30, 2021

An extension of the MSSP agreements would allow for better alignment of all services funded
through the Older Americans Act and Older Californians Act in preparation for the RFP process
and ensure continuity of current services provided. All services funded through both the Older
Americans Act as well as the Older Californians Act will be competitively bid at the same time
for an award cycle of July 1, 2022 through June 30, 2026.

All contractors identified in Attachment A are meeting contractual requirements and are
committed to maintaining necessary service levels throughout the extension period.

Impact on Residents and Businesses
Since 1999, MSSP has assisted frail older persons (65 years and older) to avoid inappropriate
or premature placement in nursing facilities and to foster independent living in their own home
and communities. On average, MSSP provides services to 248 disabled and frail older adults. In
FY 2019/2020, MSSP provided over 5,952 services to 314 disabled and frail seniors. Approval
for extending these agreements will ensure that adequate services are available to older adults
in need of MSSP services.

Additional Fiscal Information
RCOoA included funding for the cost to extend these professional service agreements in its FY
21/22 recommended budget; therefore, no budget adjustment is needed. The services are
100% funded with Federal and State funds. There is no impact to the County General Fund.
The amount awarded to each contractor for FY 21/22 is set forth in Attachment A.

ATTACHMENTS:

ATTACHMENT A: LIST OF AMENDMENTS, CONTRACTORS, AND AWARDED AMOUNT
FOR FY 21/22

8127/2021
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Office on Aging
FY 2021/22 MSSP Service Agreements
July 1, 2021 - June 30, 2022
Updated 6.29.21
Subrecipient Program

Accent Care, Inc. Care Support
ADT, LLC. Care Support
BrightStar Healthcare Care Support
Connect America Resource Alert, Inc. Care Support
Home Instead Senior Care-Hemet Care Support
Jewish Family Services of the Desert Care Support
LifeSpring Nutrition Care Support
Mom's Meals Care Support
Lifeline Systems Company Care Support
Shield HealthCare Care Support
SynergyCompanies Care Support

Attachment A

Amount for 2021/22

$ 4,000.00
$ 5,000.00
$ 10,000.00
$ 50,000.00
$ 4,500.00
$ 5,000.00
$ 9,500.00
$ 5,000.00
$ 25,000.00
$ 46,000.00
$ 5,000.00

Sub Total: $ 169,000.00



The Riverside County Office on Aging serves to promote and support a life of dignity,
well-being and independence for older adults and persons with disabilities.

Jewel M. Lee, Director

EIGHTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH ACCENTCARE OF CALIFORNIA, INC.

This Eighth Amendment to the Professional ServicesAgreement (herein referred to as "Amendment")
is made and entered into by and between ACCENTCARE OF CALIFORNIA, INC., a Delaware
corporation, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political
subdivision of the State of California, (herein referred to as "COUNTY").

WHEREAS, COUNTY and CONTRACTOR entered into that certain Professional ServicesAgreement
for the Multipurpose Senior Services Program, approved December 9, 2014, Agenda Item 3-20, and
effective July 1,2014 through June 30, 2015, with the option to renew for four years, each additional
year to be renewed by written amendment, (herein referred to as "Agreement");and

WHEREAS, COUNTYand CONTRACTORentered into that certain first amendment executedon June
30, 2015, exercising the first one-year option to renew extending the period of performance from July
1,2015 through June 30, 2016; that certain second amendment executed on July 15,2016, exercising
the second one-year option to renew extending the period of performance from July 1, 2016 through
June 30,2017; that certain third amendment executed on July 11,2017, exercislnq the third one-year
option to renew extending the period of performance from July 1, 2017 through June 30, 2018 and
amending Exhibit B, Individual Provider Fee Schedule; that certain fourth amendment executed on
April 30, 2018, amending Exhibit B, Individual Provider Fee Schedule, for a second time; that certain
fifth amendment executed on August 2, 2018, exercisinq the fourth and final one-year option to renew
extending the period of performance from July 1, 2018 through June 30, 2019; and that certain sixth
amendment executed on July 18, 2019, extending the period of performance for one additional year
from July 1, 2019 through June 30, 2020 and adding a maximum annual compensationamount for FY
19/20; and that certain seventh amendment executed on September 1, 2020 extending the period of
performance for one additional year from July 1, 2020 through June 30, 2021 and adding a maximum
annual compensation amount for FY 20/21.

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance for one additional year from July 1,2021 through June 30, 2022 and add a maximum
annual compensation amount for FY 21/22;

NOW THEREFORE, COUNTY and CONTRACTORagree as follows:
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1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of perfonnance for one (1) additional year
commencing on July 1, 2021 and continuing in effect through June 30, 2022, as follows:

"This Agreement shall be effective July 1, 2014 and continues in effect through June 30, 2022,
unless terminated earlier."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to add a maximum annual compensation amount for FY 21/22 in the amount of four
hundred dollars ($400), as follows:

''The COUNTY shall pay the CONTRACTOR for services performed, products provided and
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum
payments by COUNTY to CONTRACTOR shall not exceed seven thousand two hundred ten
dollars ($7,210) annually for FY 14/15 through FY 18/19, four thousand four hundred dollars
($4,400) for FY 19/20, four hundred dollars ($400) for FY 20/21, and four hundred dollars ($400)
for FY 21/22, including all expenses. The COUNTY is not responsible for any fees or costs
incurred above and beyond the contracted amount and shall have no obligation to purchase any
specified amount of services or products, unless otherwise specifically stated in Exhibit B.
COUNTY shall not be responsible for payment of any of C,ONTRACTOR's expenses related to
this Agreement."

3. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1, 2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTY OF RIVERSIDE

By K~J.~L
ACCENTCARE OF CALIFORNIA, INC.c-

By ~

Karen Spiegel
Chair, Board of Supervisors

Date S_EP_I_4_20_2_1 _
, Sc?tt Albosta
VP, Managed Care
Dat~e~_6_/1_4/_2' __

APPROVED AS TO FORM:
Gregory P. Priamos
County Counsel

By ~L~;~.
Ese~j;J
Deputy County Counsel

Date Le (?--q /.1\
Page 2 of 2

ATTEST:
KECIA R, HARPER;

By



RCOoA Service Provider Agreement for Fiscal Year 2021-2022

AUTHORIZED SIGNATORY FORM:

The followmgpersons have personally signed below and are authorized to sign and submit documents as indicated.
AgreementlAmendments/Fiscal Year Closeout Report

Name: Scott Albosta Title: VP, Managed Care

Signature:
Phone: .ana B34 3059 E-mail address: pav.erCQntrar.tin(1@Ar.r.pntr~r:emm
MailingAddress(if different)· 1455..s. Auto Center Dril!e Suite200. Qnlario CA ill6.l

Fiscal Documentation, Monthly Reimbursement Reports, Audits

---
Name: Bryan Burnett Title: Regional Director of Operations

Signature:
Phone: E-mail address' hryanhllmett@accentcare com

Program Services, Program Reports

Name: Bryan Burnett Title: Regional Director of Operations

S~nature: ~-
Phone: .a5..1434i:L9'7,"",~5ILt::..___
Mailing Address(if differenO'
Who is the designated Disaster Coordinator in the Event of a Disaster?

E-mail address: hryanhllmett@accentcare com

Name: Ron Gray, Sr. Director of Risk Management Phone #: 909.295.6038

In the event of an emergency, RCOoA may contact SERVICE PROVIDER Board Chairperson:

Name:
Mailing:
Email:

Phone#:

------- -- - - ------------------------
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SEVENTHAMENDMENTTO THE PROFESSIONAL SERVICESAGREEMENT
RIVERSIDECOUNTY OFFICEON AGING

COORDINATED CARE PROGRAMS
WITH ADT LLC

This Seventh Amendment to the Professional Services Agreement (herein referred to as "Amendment")
is made and entered into by and between ADT LLC, a Delaware limited liabi~ty company, (herein
referred to as ·CONTRACTOR·), and the COUNTY OF RIVERSIDE. a political subdivision of the State
of California. (herein referred to as ·COUNTY").

WHEREAS. COUNTY and CONTRACTOR entered into that certain Professional Services Agreement
for the Multipurpose Senior Services Program, approved December 9. 2014. Agenda Item 3-20, and
effective July 1,2014 through June 3D, 2015. with the option to renew for four years, each additional
year to be renewed by written amendment, (herein referred to as "Agreement"); and

WHEREAS, COUNTY and CONTRACTOR entered into that certain first amendment executed on June
30,2015. exercising the first one-year option to renew extending the period of performance from July
1. 2015 through June 30. 2016 and amending section 9.2 of Exhibit B. Individual Provider Fee Schedule;
that certain second amendment executed on July 15, 2016. exercising the second one-year option to
renew extending the period of perfonmance from July 1, 2016 through June 3D, 2017; that certain third
amendment executed on May 18. 2017, exercising the third one-year option to renew extending the
period of performance from July 1, 2017 through June 30, 2018; that certain fourth amendment
executed on August 2. 2018, exercising the fourth and final one-year option to renew extending the
period of performance from July 1. 2018 through June 30, 2019. that certain fifth amendment executed
on July 7.2019. extending the period of performance for one additional year from July 1, 2019 through
June 30. 2020 and adding a maximum annual compensation amount for FY 19/20; and that certain sixth
amendment executed on September 1, 2020, extending the period of performance for one additional
year from July 1, 2020 through June 30, 2021 and adding a maximum annual compensation amount
for FY 20/21;

WHEREAS. COUNTY and CONTRACTOR now desire to amend the Agreement to e)(tend the period
of perfonmance for one additional year from July 1. 2021 through June 3D, 2022 and add a maximum
annual compensation amount for FY 21/22;

NOW THEREFORE. COUNTY and CONTRACTOR agree as follows:
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1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performance for one (1) additional year
commencing on July 1,2021 and continuing in effect through June 30, 2022, as follows:

'This Agreement shall be effective July 1, 2014 and continues in effect through June 30, 2022, unless
terminated earfier."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to add a maximum annual compensation amount for FY 21/22 in the amount of live
thousand dollars ($5,000), as follows:

"The COUNTY shall pay the CONTRACTOR for services performed, products provided and expenses
incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed nine thousand thirteen dollars ($9,013) annually for FY
14/15 through FY 18/19, four thousand dollars ($4,000) for FY 19/20, three thousand dollars ($3,000)
for FY 20/21, and five thousand dollars ($5,000) for FY 21/22, including all expenses. The COUNTY is
not responsible for any fees or costs incurred above and beyond the contracted amount and shall have
no obligation to purchase any specified amount of services or products, unless otherwise specifically
stated in Exhibit B. COUNTY shall not be responsible for payment of any of CONTRACTOR's expenses
related to this Agreement."

3. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1, 2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTY OF IV E ADT LLC

By ~ J. S'p«' «;tLB'~
Karen Spiegel iSamuel C. Daule~
Chair, Board of Supervisors ADT Health Operations Manager

Date:_~SE:.!..P~1~4:.....!::2~02:.!...1 __ Date:---=6~/1.:..../.::.20.:..2_1 _

Esen Sainz
Deputy County Counsel

Date: --=U'-"-'-b-"----t"-'--I.Li:.._~_,__\ _
PageZof2

ATTEST:
KECIA R. HARPER, Clerk

By rp;JIe~~!tC
DEPU
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The Riverside County Office on Aging serves to promote and support a life of dignity,
well-being and independence for older adults and persons with disabilities

Jewel M. Lee, Direct .

EIGHTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH 24-7 HIGHER STANDARD CORPORATION DBA BRIGHTSTAR CARE OF

CENTRAL WESTERN RIVERSIDE COUNTY

This Eighth Amendment to the Professional Services Agreement (herein referred to as "Amendment")
is made and entered into by and between 24-7 HIGHER STANDARD CORPORATION, a California
corporation, dba BRIGHTSTAR CARE OF CENTRAL WESTERN RIVERSIDE COUNTY, (herein
referred to as "CONTRACTOR"),and the COUNTYOF RIVERSIDE,a political subdivisionof the State
of California, (herein referred to as "COUNTY").

WHEREAS, COUNTY and CONTRACTORentered into that certain ProfessionalServicesAgreement
for the Multipurpose Senior Services Program, approved December 9, 2014, Agenda Item 3-20, and
effective July 1,2014 through June 30, 2015, with the option to renew for four years, each additional
year to be renewed bywritten amendment, (herein referred to as "Agreement");and

WHEREAS, COUNTYand CONTRACTORentered into that certain first amendmentexecutedon June
30, 2015, exercising the first one-year option to renew extending the period of performance from July
1, 2015 through June 30, 2016; that certain second amendment executed on July 15, 2016, exercising
the second one-year option to renew extending the period of performance from July 1, 2016 through
June 30, 2017; that certain third amendment executed on June 2, 2017, exercising the third one-year
option to renew extending the period of performance from July 1, 2017 through June 30, 2018 and
amending Exhibit B, Individual Provider Fee Schedule; that certain fourth amendment executed on
August 2, 2018, exercising the fourth and final one-year option to renew extending the period of
performance from July 1, 2018 through June 30, 2019; that certain fifth amendment executed on
September 26,2019, correcting the CONTRACTOR's name, extending the periodof performancefrom
July 1,2019 through June 30, 2020, and adding a maximumannual compensationamount for FY 19/20
in the amount of $500; that certain sixth amendment executed on May 20, 2020, increasing the
maximumannual compensation amount for FY 19/20; and that certain seventh amendment executed
on September 1, 2020, Agenda Item 3.10, extending the period of performance from July 1, 2020
through June 30, 2021, and adding a maximum annual compensation amount for FY 20/21 in the
amount of $1,000;

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance and increase the maximumannual compensationamount for FY 21/22;

NOWTHEREFORE, COUNTY and CONTRACTORagree as follows:
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1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performance for one (1) additional year
commencing on July 1, 2021 and continuing in effect through June 30, 2022, as follows:

'This Agreement shall be effective July 1,2014 and continues in effect through June 30,2022, unless
terminated earlier."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to add a maximum annual compensation amount for FY 21/22 in the amount of ten
thousand dollars ($10,000), as follows:

"The COUNTY shall pay the CONTRACTOR for services performed, products provided and
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum
payments by COUNTY to CONTRACTOR shall not exceed Seven Thousand Two Hundred Ten
Dollars and Forty Cents ($7,210.40) annually for FY 14/15 through FY 18/19, Fifteen Thousand
Dollars ($15,000) for FY 19/20, One Thousand Dollars ($1,000) for FY 20/21, and Ten Thousand
Dollars ($10,000) for FY 21/22, including all expenses. The COUNTY is not responsible for any
fees or costs incurred above and beyond the contracted amount and shall have no obligation to
purchase any specified amount of services or products, unless otherwise specifically stated in
Exhibit B. COUNTY shall not be responsible for payment of any of CONTRACTOR's expenses
related to this Agreement."

3. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1,2021, whichever should come first.

[Signature page follows]
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

By ;<~.s ~ "d"'-l,
Karen Spiegel
Chair, Board of Supervisors

24·7 HIGHER STANDARP CORPORATION
PBA BRIGHTSTAR CARE OF CENTRAL
WESTERN RIVERSlPE COUNTY

BY~~

COUNTY OF RIVERSlPE

Date.__ S_EP_1_4 _20_21 _

Brent Barton
CEO, Secretary, & CFO

Date 06-11-2021

APPROVEDAS TO FORM:

Gregory P. Priamos
counl,ccounsel ,

By ~a~0
Deputy County Counsel

Date Co [ ~q / )j
ATTEST:
KECIAR. HA~~erkBYfl2a~·@W

OEPU
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The Riverside County Office on Aging serves to promote and support a life of dignity,
well-being and independence for older adults and persons with disabilities.

Jewel M. Lee, Director

EIGHTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH CONNECT AMERICA.COM, LLC

This Eighth Amendment to the ProfessionalServices Agreement (herein referred to as "Amendment")
is made and entered into by and betweenCONNECTAMERICA.COM, LLC, a Delaware limited liability
company, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political
subdivision of the State of California, (herein referred to as "COUNTY").

WHEREAS, COUNTY and Rescue Alert of California, Inc. entered into that certain Professional
Services Agreement for the Multipurpose Senior Services Program, approved December 9, 2014,
Agenda Item 3-20, and effective July 1,2014 through June 30,2015, with the option to renew for four
years, each additional year to be renewed by written amendment, (herein referred to as "Agreement");
and

WHEREAS, COUNTY and Rescue Alert of California, Inc. entered into that certain first amendment
executed on June 30, 2015, exercising the first one-year option to renew extending the period of
performance from July 1, 2015 through June 30, 2016; that certain second amendment executed on
October 6, 2016, exercising the second one-year option to renew extending the period of performance
from July 1, 2016 through June 30, 2017; that certain third amendment executed on May 18, 2017,
exercising the third one-year option to renew extending the period of performance from July 1, 2017
through June 30, 2018; that certain fourth amendment executed on August 2, 2018, exercising the
fourth and final one-year option to renewextending the periodof performancefrom July 1,2018 through
June 30, 2019; that certain fifth amendment executed on December 11, 2018, memorializing the
assignment of all rights and obligations under the Agreement from Rescue Alert of California, Inc. to
Connect America.com, LLC, effective October 1, 2018, and deleting and replacing all references to
Rescue Alert of California, Inc. in the Agreement with CONTRACTOR; and that certain sixth
amendment executed on September 12, 2019, extending the period of performance for one additional
year from July 1, 2019 through June 30, 2020, amending Exhibit B, Fee Schedule, and adding a
maximum annual compensation amount for FY 19/20; and that certain seventh amendment executed
on September 01, 2020, extending the period of performance for one additional year from July 1, 2020
through June 30, 2021, and adding a maximum annual compensation amount for FY 20/21; and

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance for one additional year from July 1, 2021 through June 30, 2022 and add a maximum
annual compensation amount for FY 21/22;
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NOW THEREFORE, COUNTY and CONTRACTOR agree as follows:

1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performance for one (1) additional year
commencing on July 1, 2021 and continuing in effect through June 30, 2022, as follows:

"This Agreement shall be effective July 1, 2014 and continues in effect through June 30, 2022, unless
terminated earlier."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to add a maximum annual compensation amount for FY 21/22 in the amount of fifty
thousand dollars ($50,000), as follows:

"The COUNTY shall pay the CONTRACTOR for services performed, products provided and expenses
incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed Thirty-Two Thousand Two Hundred Twenty-Three Dollars
($32,223) annually for FY 14/15 through FY 18/19, Thirty-Three Thousand Dollars ($33,000) for FY
19/20, Thirty-Five Thousand Dollars ($35,000) for FY 20/21, and Fifty Thousand Dollars ($50,000) for
FY 21/22 including all expenses. The COUNTY is not responsible for any fees or costs incurred above
and beyond the contracted amount and shall have no obligation to purchase any specified amount of
services or products, unless otherwise specifically stated in Exhibit B. COUNTY shall not be responsible
for payment of any of CONTRACTOR's expenses related to this Agreement."

3. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1,2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTY OF RIVERSIDE

By /(aCto & (J.¥ e'rg~I i

Karen Spiegel
Chair, Board of Supervisor

CONNECT AMERICA.COM, LLC

By FLl A IL-----
Richard Brooks
President

Date S_EP_1_4_20_2_f __ Date 6/15/2021

APPROVED AS TO FORM:
Gregory P. Priamos
County Counsel ~. -

By L{1Nt ~,(~
Esen Sainz
Deputy County counse;

Date LA - I}...y ~y\

ATTEST:
KEC A R. HARP
By~~~~~~~~--
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ne Riverside Co"nty Office 011IIging Serw!S to promote and support a life of dig"ity,
Hlell-bllinglind independence for older adulls andpersons with disabilities.

Jewel M. Lee, Director

EIGHTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH Miles and Jane, Inc. dba IHOME INSTEAD SENIOR CARE HEMElj

This Eighth Amendment to the Professional Services Agreement (herein referred to as "Amendment·)
Is made and entered into by and between HISC261. lnc., a California corporation, dba HOME INSTEAD
SENIOR CARE HEMET, (herein referred to as ·CONTRACTOR·). and the COUNTY OF RIVERSIDE,
a political subdivision of the State of California. (herein referred to as ·COUNW).

WHEREAS. COUNTY and CONTRACTOR entered into that certain Professional Services Agreement
for the Multipurpose Senior Services Program, approved December 9, 2014, Agenda Item 3-20, and
effective July 1. 2014 through June 30, 2015, with the option to renew for four years. each additional
year to be renewed by written amendment, (herein referred to as •Agreement"); and

WHEREAS, COUNTY and CONTRACTOR entered into that certain first amendment executed on June
30,2015, exercising the first one-year option to renew extending the period of performance from
July 1,2015 through June 30, 2016; that certain second amendment executed on November 1, 2016,
exercising the second one-year option to renew extending the period of performance from July 1, 2016
through June 30. 2017; that certain third amendment executed on June 30,2017, exercising the third
one-year option to renew extending the period of performance from July 1, 2017 through June 30,
2018; that certain fourth amendment exeCuted on March 6, 2018, amending Exhibit B, Individual
Provider Fee Schedule; that certain fifth amendment executed on August 30, 2018, exercising the
fourth and final one-year option to renew extending the period of performance from July 1,2018 through
June 30, 2019; and that certain sixth amendment executed on September 10, 2019, extending the
period of performance for one additional year from July 1, 2019 through June 30, 2020, amending
Exhibit B, Fee Schedule, and adding a maximum annual compensation amount for FY 19/20; and that
certain seventh amendment executed on September 01,2020 extending the period of performance tor
one additional year from July 1, 2020 through June 30, 2021 and adding a maximum annual
compensation amount for FY 20/21:

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance fOr one additional year from July 1, 2021 through June 30, 2022 and add a maximum
annual compensation amount for FY 21/22;

NOW THEREFORE, COUNTY and CONTRACTOR agree as follows:

Page 1 of 2

SEP 1 4 2021 (3. ~



1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performancefor one (1) additional year
commencingon July 1, 2021 and continuing in effect through June 3D, 2022, as follows:

"This Agreement shall be effective July 1, 2014 and continues in effect through June 30, 2022, unless
terminated earlier.·

2. Compensation. The third paragraphof Subsection 3.1 of Section3. Compensationis hereby
amended to add a maximum annual compensationamount for FY 21/22 in the amountof forty­
five hundred dollars ($4,500), as follows:

"The COUNTY shall pay the CONTRACTORfor services performed, products providedand expenses
incurred In accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTORshall not exceed Three Thousand Six Hundred Dollars ($3,600) annually
for FY 14/15 through FY 18/19, Five Hundred Dollars ($500) for FY 19120, Two Thousand Dollars
($2,000) for FY 20121, and Forty-Five Hundred Dollars ($4,500) for FY 21122, including all expenses.
The COUNTYis not responsiblefor any fees or costs incurred aboveand beyondthe contractedamount
and shall haveno obligation to purchase any specifledamountof servicesor products,unlessotherwise
specifically stated in Exhibit B. COUNTY shall not be responsible for payment of any of
CONTRACTOR's expenses related to this Agreement."

3. Miscellaneous. All other terms and conditionsof theAgreement not modifiedhereinshall remain
unchangedand In full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1, 2021,whichever should come first.

IN WITNESSWHEREOF, the parties hereto have caused their duly authorized representativesto
execute this Amendment

:$~~. ~_a-:-nd_J_a:-:5?-::Je<-:--:-nc _

KarenSpiegel Jared rbin
Chair, Board of Supervisors Presi ent

Date _~S E=.!.P---=:...1~4-=.;20=lc:...,1 _

APPROVED AS TO FORM:
Gregory P. Priamos

:"'W1~Esen Sainz
Deputy County Counsel

Date (J_ / ';0 I ;;J_\
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ATTEST:
KECIA R. HARPE.
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The Riverside County Office on Aging serves topromote and support a life of dignity,
well-being and independence for older adults and persons with disabilities.

Jewel M. Lee, Director

SEVENTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH JEWISH FAMILY SERVICE OF THE DESERT

This Seventh Amendment to the Professional Services Agreement (herein referred to as "Amendment")
is made and entered into by and between JEWISH FAMILY SERVICE OF THE DESERT, a California
non-profit corporation, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a
political subdivision of the State of California, (herein referred to as "COUNTY").

WHEREAS, COUNTY and CONTRACTOR entered into that certain Professional Services Agreement
for the Multipurpose Senior Services Program, approved December 9, 2014, Agenda Item 3-20, and
effective July 1, 2014 through June 30, 2015, with the option to renew for four years, each additional
year to be renewed by written amendment, (herein referred to as "Agreement"); and

WHEREAS, COUNTY and CONTRACTOR entered into that certain first amendment executed on June
30, 2015 exercising the first one year option to renew extending the period of performance from
July 1, 2015 through June 30,2016; that certain second amendment executed on September 8,2016
exercising the second one year option to renew extending the period of performance from July 1,2016
through June 30, 2017; that certain third amendment executed on June 30; 2017 exercising the third
one year option to renew extending the period of performance from July 1, 2017 through June 30,2018;
that certain fourth amendment executed on August 30, 2018 exercising the fourth and final one year
option to renew extending the period of performance from July 1, 2018 through June 30, 2019; and that
certain fifth amendment executed on September 10, 2019 extending the period of performance for one
additional year from July 1, 2019 through June 30, 2020 and adding a maximum annual compensation
amount for FY 19/20; and that certain sixth amendment executed on September 01,2020 extending
the period of performance for one additional year from July 1,2020 through June 30, 2021 and adding
a maximum annual compensation amount for FY 20/21

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance for one additional year from July 1, 2021 through June 30, 2022 and add a maximum
annual compensation amount for FY 21/22;

NOW THEREFORE, COUNTY and CONTRACTOR agree as follows:

1. Period of Performance. The first. sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performance for one (1) additional year
commencing on July 1, 2021 and continuing in effect through June 30, 2022, as follows:
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"This Agreement shall be effective July 1, 2014 and continues in effect through June 30, 2022, unless
terminated earlier."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to add a maximum annual compensation amount for FY 21/22 in the amount of five
thousand dollars ($5,000), as follows:

"The COUNTY shall pay the CONTRACTOR for services performed, products provided and expenses
incurred In accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed Five Thousand Nine Hundred Dollars ($5,900) annually
for FY 14/15 through FY 18/19, One Thousand Five Hundred Dollars ($1,500) annually for FY 19/20
through FY 20/21, and Five Thousand Dollars ($5,000) annually for FY 20/21 through FY 21/22 including
all expenses. The COUNTY is not responsible for any fees or costs incurred above and beyond the
contracted amount and shall have no obligation to purchase any specified amount of services or
products, unless otherwise specifically stated in Exhibit B. COUNTY shall not be responsible for
payment of any of CONTRACTOR's expenses related to this Agreement."

3. Miscellaneous. Ail other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1, 2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTY OF RIVERSIDE

By j{~ J...sp,.:A'~
Karen Spiegel
Chair, Board of Supervisors

JEWISH FAMILY SERVICE OF THE DESERT

By -----::>7"""-"£:::......___--/P
Kraig Johnson
Executive Director

Date _....::;S.=E.;_P -=1--=4:...=2=02=1 _

APPROVED AS TO FORM:
Gregory P. Priamos
County Counsel

By CfAQil bM.A
Esen Sainz )
Deputy County Counsel

Date U( ~q (1.\

ATTEST:
KECIA R. HARPER,
By \:::;,Ji~b4oA"""""~~~DoL--
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The Riverside County Office on Aging serves to promote and support a life of dignity,
well-being and independence for older adults and persons with disabilities.

Jewel M. Lee, Director

SEVENTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH LIFELINE SYSTEMS COMPANY

This SeventhAmendment to the ProfessionalServicesAgreement (herein referredto as "Amendment")
is made and entered into by and between LIFELINE SYSTEMS COMPANY, a Massachusetts
corporation, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political
subdivision of the State of California, (herein referred to as "COUNTY").

WHEREAS, COUNTY and CONTRACTORentered into that certain ProfessionalServicesAgreement
for the Multipurpose Senior Services Program, approved December 9,2014, Agenda Item 3-20, and
effective July 1, 2014 through June 30, 2015, with the option to renew for four years, each additional
year to be renewed by written amendment, (herein referred to as "Agreement");and

WHEREAS, COUNTYand CONTRACTORentered into that certain first amendmentexecutedon June
30, 2015 exercising the first one-year option to renew, extending the period of performance from July
1, 2015 through June 30, 2016; that certain second amendment executed on July 15,2016, exercising
the second one-year option to renew extending the period of performance from July 1, 2016 through
June 30, 2017; that certain third amendment executed on June 30, 2017, exercising the third one-year
option to renew extending the period of performance from July 1, 2017 through June 30, 2018; that
certain fourth amendment executed on September 26, 2018, exercising the fourth and final one-year
option to renew extending the period of performance from July 1, 2018 through June 30, 2019 and
amending Exhibit B, Individual Provider Fee Schedule; and that certain fifth amendment executed on
September 14, 2019, extending the period of performance for one additional year from July 1, 2019
through June 30, 2020 and adding a maximum annual compensation amount for FY 19/20; and that
certain sixth amendment executed on September 01, 2020 extending the period of performance for
one additional year from July 1, 2020 through June 30, 2021 and adding a maximum annual
compensation amount for FY 20/21,

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance for one additional year from July 1,2021 through June 30,2022 and add a maximum
annual compensation amount for FY 21/22;

NOW THEREFORE, COUNTY and CONTRACTORagree as follows:
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1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performance for one (1) additional year
commencing on July 1, 2021 and continuing in effect through June 30, 2022, as follows:

"This Agreement shall be effective July 1,2014 and continues in effect through June 30, 2022, unless
terminated earlier."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to add a maximum annual compensation amount for FY 21/22 in the amount of twenty­
five thousand dollars ($25,000), as follows:

"The COUNTY shall pay the CONTRACTOR for services performed, products provided and expenses
incurred in accordance with the tenns of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed sixteen thousand two hundred twenty-three dollars
($16,223) annually for FY 14/15 through FY 18/19, fifteen thousand dollars ($15,000) annually for FY
19/20 through FY 20/21, and twenty-five thousand dollars ($25,000) annually for FY 20/21 through FY
21/22, including all expenses. The COUNTY is not responsible for any fees or costs incurred above and
beyond the contracted amount and shall have no obligation to purchase any specified amount of services
or products, unless otherwise specifically stated in Exhibit B. COUNTY shall not be responsible for
payment of any of CONTRACTOR's expenses related to this Agreement."

3. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1, 2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTY OF RIVERSIDE LIFELINE SYSTEMS COMPANY

By j{~.s.~L
Karen Spiegel
Chair, Board of Supervisors

Date SEP 1 4 2021

Stephen Weir
Manager, Contract Administration

Date June 11, 2021

By
Esen Sain
Deputy County Counsel

Date ---"",LR........_( ~--"-~~!'r_\ __
ATTEST:
KECIAR. HARP~ '''_'
BY4'W'QU~Lt IJu

DEPUTY
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terminated earlier."

3. CompeftUtton. The third paragraph of Subsection 3.1 of Section 3. Compenytlon is mnby
amended to add a maximum annual compensation amount for FY 21122 in the amount of nine
thousand five hundred dollars ($9,500), 88 follows:

·The COUNlY shall pay the CONTRACTOR for services peffonned, products provided and expenses
Incunecl in accordance with the terms of exhibit e, payment Provisions. MaxImum payments by
COUNTY to CONTRACTOR shall not exceed Fourteen Thousand Two Hundred Twenty Dollars
($14,220) annually for FY 1411!5 through FY 18119, and Seven Thousand Five Hundred Dollara
($7,500) annually for FY 19120 through FY 20121, and Nine Thousand Five Hundred Dollars ($9,!500)
annually for FY 20121 through FY 21122, Including all expenses. The COUNTY Is not reaponllble for
any fees or oosts incurred above and beyond the contracted amount and shall have no obligation to
purchase any specified amount of services or products, unless othefWi8e apecfflcally stated in exhibit
e. COUNTY shall not be responsible for payment of any of CONTRACTOR', 8lCP8f'IMS related to this
Agreement.·

4. MlsoellaneouL All other terms and oonditions of the Agreement not modified herein shall
remaln unchanged and in full force and effect.

5. EfhotIve Dn. this Amendment to the Agreement shall become effective upon slgnaIure of
both parties or July 1, 2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTYOFBtYIft8lDE KEMPY U.C dbe UfE8P81NG HOME
NUIRIDON

BY_K~S.~
Karen Spiegel
Chair, Board of Supervisors

Cathleen Anthony

President

AIftO\IiQM TO FOIUI:
GregoIy P. PriamoI
CountyCouneel

Date. (P I')!i/ ~\
'PB!clon
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Tile Riverside County Office on Aging serves topromote and support a life of dignity,
well-being and independence for older adults and persons with disabilities.

Jewel M. Lee, Director

SEVENTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH PURFOODS, LLC dba MOM'S MEALS

This SeventhAmendment to the ProfessionalServicesAgreement (herein referredto as "Amendment")
is made and entered into by and between PURFOODS, LLC, an Iowa limited liability company, dba
MOM'S MEALS (herein referred to as "CONTRACTOR"),and the COUNTYOF RIVERSIDE,a political
subdivision of the State of California, (herein referred to as "COUNTY").

WHEREAS, COUNTY and CONTRACTORentered into that certain ProfessionalServicesAgreement
for the Multipurpose Senior Services Program, approved December 9,2014, Agenda Item 3-20, and
effective July 1, 2014 through June 30, 2015, with the option to renew for four years, each additional
year to be renewed bywritten amendment, (herein referred to as "Agreement"); and

WHEREAS, COUNTYand CONTRACTORentered into that certain first amendmentexecuted on June
30, 2015, exercising the first one-year option to renew extending the period of performancefrom
July 1, 2015 through June 30,2016; that certain second amendment executed on July 15, 2016,
exercising the second one-year option to renew, extending the period of performancefrom July 1, 2016
through June 30, 2017; that certain third amendment executed on May 18, 2017, exercising the third
one-year option to renewextending the period of performancefrom July 1,2017 throughJune 30,2018;
that certain fourth amendment executed on August 2, 2018, exercising the fourth and final one-year
option to renew extending the period of performance from July 1, 2018 through June 30, 2019; that
certain fifth amendment executed on August 1, 2019, extending the period of performance for one
additional year from July 1, 2019 through June 30, 2020 and adding a maximumannual compensation
amount for FY 19/20; and that certain sixth amendmentexecuted on September 1,2020, extending the
period of performance for one additional year from July 1, 2020 through June 30, 2021 and adding a
maximum annual compensation amount for FY 20/21;

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance for one additional year from July 1, 2021 through June 30, 2022 and add a maximum
annual compensation amount for FY 21/22;

NOW THEREFORE, COUNTY and CONTRACTORagree as follows:

1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performance for one (1) additional year
commencing on July 1, 2021 and continuing in effect through June 30, 2022, as follows:
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terminated earlier."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to add a maximum annual compensation amount for FY 21/22 in the amount of five
thousand dollars ($5,000), as follows:

"The COUNTY shall pay the CONTRACTOR for services performed, products provided and expenses
incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed nine thousand four hundred thirteen dollars ($9,413)
annually for FY 14/15 through FY 18/19, three thousand dollars ($3,000) for FY 19/20, five thousand
dollars ($5,OOO)for FY 20/21, and five thousand dollars ($5,000) for FY 21/22, including all expenses.
The COUNTY is not responsible for any fees or costs incurred above and beyond the contracted amount
and shall have no obligation to purchase any specified amount of services or products, unless otherwise
specifically stated in Exhibit B. COUNTY shall not be responsible for payment of any of
CONTRACTOR's expenses related to this Agreement."

3. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1, 2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTY OF RIVERSIDE PURFOODS, LLC dba MOM'S MEALS

By K~.s.~d-
Karen Spiegel
Chair, Board of Supervisors

Date C9./~ 2Jllj

GDocus;;ned by:

B 1a.{~...J~
YYL'JOSSEUSAf44S, ..

Nathen Jensen
Vice President of Business Development

Date 6/2/2021

APPROVED AS TO FORM:
Gregory P. Priamos
County counsel~-

By tlMJA _L
Esen Sal
Deputy County Counsel

Date (J ( ~rr! ~\
ATIEST:

KECIAR. HARP~
By ( '{)jLl'ilt . ~
I DEPUTY

Page 2 of 2



., \.
'{ T l~':i3~I



The Riverside County Office on Aging serves to promote and support a life of dignity,
well-being and independence for older adults and persons with disabilities.

Jewel M. Lee, Director

SEVENTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH SHIELD-CALIFORNIA HEALTH CARE CENTER, INC.

This SeventhAmendment to the ProfessionalServicesAgreement (herein referredto as "Amendment")
is made and entered into by and between SHIELD-CALIFORNIA HEALTH CARE CENTER, INC., a
California corporation, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE,a
political subdivision of the State of California, (herein referred to as "COUNTY").

WHEREAS, COUNTY and CONTRACTORentered into that certain ProfessionalServicesAgreement
for the Multipurpose Senior Services Program, executed January 28, 2015, and effective January 28,
2015 through December 31, 2015, (herein referred to as "Agreement"); and

WHEREAS, COUNTY and CONTRACTOR entered into that certain first amendment executed on
December21, 2015, extending the period of performance from January 1, 2016 through December31,
2016 and amending Service Codes 3.2, 3.9 and 7.3 of Exhibit B, Fee Schedule; that certain second
amendment executed on January 3, 2017, extending the period of performance from January 1, 2017
through December 31,2017 and amending Exhibit B, Fee Schedule, a second time; that certain third
amendment executed on May 30, 2017, extending the period of performance from January 1, 2018
through June 30, 2018 and amending Exhibit B, Fee Schedule, a third time; that certain fourth
amendment executed on August 2, 2018, extending the period of performance from July 1, 2018
through June 30, 2019 and amending Exhibit B, Fee Schedule, a fourth time; and that certain fifth
amendment executed on September 26, 2019, extending the period of performancefrom July 1, 2019
through June 30, 2020, increasing the maximum annual compensation amount, and amending Exhibit
B, FeeSchedule, a fifth time; that certainsixth amendment executedon September01,2020, extending
the period of performance from July 1, 2020 through June 30, 2021, increasing the maximumannual
compensation amount, and;

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance for one additional year from July 1, 2021 through June 30, 2022 and increase the
maximumannual compensation amount;

NOWTHEREFORE, COUNTY and CONTRACTORagree as follows:

1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performance for one (1) additional year
commencing on July 1, 2021 and continuing in effect through June 30, 2022, as follows:
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"This Agreement shall be effective upon signature of this Agreement by both parties and continues in
effect through June 30, 2022."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to increase the maximum annual compensation amount by six thousand dollars
($6,000), from forty thousand dollars ($40,000) annually to forty-six thousand dollars ($46,000)
annually, as follows:

'The COUNTY shall pay the CONTRACTOR for services performed, products provided and expenses
incurred in accordance with the terms of Exhibit B, Fee Schedule. Maximum payments by COUNTY to
CONTRACTOR shall not exceed forty-six thousand dollars ($46,000) annually, including all expenses.
The COUNTY is not responsible for any fees or costs incurred above and beyond the contracted amount
and shall have no obligation to purchase any specified amount of services or products, unless otherwise
specifically stated in Exhibit B. COUNTY shall not be responsible for payment of any of
CONTRACTOR's expenses related to this Agreement, unless otherwise specifically stated in Exhibit B."

3. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1, 2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTY OF RIVERSIDE SHIELD-CALIFORNIA HEALTH CARE
CENTER. INC.

By K~.s. ..sp.:..~i.
Karen Spiegel
Chair, Board of Supervisors

Date m'L~lD2J

By. £--1 1-1- ~
Paul M. Collins
Chief Customer Experience Officer

APPROVED AS TO FORM:
Gregory P. Priamos
County Counsel

BY~in~
Deputy County Counsel

Date ---=-Le___J__/..JL__):q~/~J--~\__

ATTEST:
KECIA R. HARPER, CI
8y~~~~~~~~~
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The Riverside County Office on Aging serves to promote and support a life of dignity,
well-being and independence for older adults ami persons with disabilities.

Jewel M. Lee,Director

SEVENTH AMENDMENT TO THE PROFESSIONAL SERVICES AGREEMENT
RIVERSIDE COUNTY OFFICE ON AGING

COORDINATED CARE PROGRAMS
WITH A & K HOMECARE SERVICES dba SYNERGY HOMECARE

This Seventh Amendment to the Professional Services Agreement (herein referred to as "Amendment")
is made and entered into by and between A & K HOMECARE SERVICES, a California corporation,
dba SYNERGY HOMECARE, (herein referred to as "CONTRACTOR"), and the COUNTY OF
RIVERSIDE, a political subdivision of the State of California, (herein referred to as "COUNTY").

WHEREAS, COUNTY and CONTRACTOR entered into that certain Professional Services Agreement
for the Multipurpose Senior Services Program, approved December 9,2014, Agenda Item 3-20, and
effective July 1, 2014 through June 30, 2015, with the option to renew for four years, each additional
year to be renewed by written amendment, (herein referred to as "Agreement"); and

WHEREAS, COUNTY and CONTRACTOR entered into that certain first amendment executed on June
30, 2015, exercising the first one-year option to renew extending the period of performance from July
1, 2015 through June 30, 2016; that certain second amendment executed on July 15, 2016, exercising
the second one-year option to renew extending the period of performance from July 1, 2016 through
June 30,2017 and amending Exhibit B, Individual Provider Fee Schedule; that certain third amendment
executed on June 30, 2017, exercising the third one-year option to renew extending the period of
performance from July 1,2017 through June 30, 2018 and amending Exhibit B, Individual Provider Fee
Schedule, for a second time; that certain fourth amendment executed on August 16, 2018, exercising
the fourth and final one-year option to renew extending the period of performance from July 1, 2018
through June 30, 2019 and amending Exhibit B, Individual Provider Fee Schedule, for a third time; and
that certain fifth amendment executed on August 14, 2019, extending the period of performance for
one additional year from July 1, 2019 through June 30,2020, adding a maximum annual compensation
amount for FY 19/20, and amending Exhibit B, Individual Provider Fee Schedule, for a fourth time; and
that certain sixth amendment executed on September 1, 2020, extending the period of performance for
one additional year from July 1, 2020 through June 30, 2021, and adding a maximum annual
compensation amount for FY 20/21;

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement to extend the period
of performance for one additional year from July 1, 2021 through June 30, 2022 and add a maximum
annual compensation amount for FY 21/22;

NOW THEREFORE, COUNTY and CONTRACTOR agree as follows:
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1. Period of Performance. The first sentence of Subsection 2.1 of Section 2. Period of
Performance is hereby amended to extend the period of performance for one (1) additional year
commencing on July 1, 2021 and continuing in effect through June 30, 2022, as follows:

"This Agreement shall be effective July 1, 2014 and continues in effect through June 30, 2022, unless
terminated earlier."

2. Compensation. The third paragraph of Subsection 3.1 of Section 3. Compensation is hereby
amended to add a maximum annual compensation amount for FY 21/22 in the amount of five
thousand dollars ($5,000), as follows:

"The COUNTY shall pay the CONTRACTOR for services performed, products provided and expenses
incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed seven thousand two hundred forty-eight dollars ($7,248)
annually for FY 14/15 through FY 18/19, one hundred dollars ($100) annually for FY 19/20 through FY
20/21, and five thousand dollars ($5,000) annually for FY 20/21 through FY 21/22, including all
expenses. The COUNTY is not responsible for any fees or costs incurred above and beyond the
contracted amount and shall have no obligation to purchase any specified amount of services or
products, unless otherwise specifically stated in Exhibit B. COUNTY shall not be responsible for
payment of any of CONTRACTOR's expenses related to this Agreement."

3. Miscellaneous. All other terms and conditions of the Agreement not modified herein shall remain
unchanged and in full force and effect.

4. Effective Date. This Amendment to the Agreement shall become effective upon signature of
both parties or July 1, 2021, whichever should come first.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to
execute this Amendment.

COUNTY OF RIVERSIDE A & K HOMECARE SERVICES dba

J/ SYNERG~

BYf\.~.s·~ By ;--~
Karen Spiegel
Chair, Board of Supervisors

Date (2Q./ if·'JJ)'J.J
Ken Kuck

C~O CFO

Date __ ~~2-...:;ir-/_z.._~(,--- _
I

ApPROVED AS TO FORM:

GregoryP. Priamos
County Counsel b
B'~i"~nDeputy County Counsel

Date {j !')_q Ii- \
ATTEST:
KECIA R. HARmerkr;:
By rpurl~)"

DEPUTY
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