SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.16
(ID #17107)

MEETING DATE:
Tuesday, October 26, 2021

FROM : PURCHASING AND FLEET SERVICES:

SUBJECT: PURCHASING AND FLEET SERVICES: Ratify and Approve Amendments No. 4 to
the County-Wide Professional Service Agreements with Interpreters Unlimited, Inc. and Hanna
Interpreting Services, LLC for Verbal and Written Interpretative Language Services; Approve the
County-Wide Professional Service Agreements with Excel Interpreting, LLC, Interpreters
Unlimited, Inc., Hanna Interpreting Services, LLC, Language Line Services, Inc., United
Language Group, Inc., and Health Care Interpreter Network for Verbal, Written, Telephonic and
Video Remote Interpretative Language Services for Five Years through October 31, 2026; All
Districts. [Total Cost $11,155,000; up to $1,110,000 in additional compensation, 100%
Department’s Budgets/General Fund]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and approve Amendment No. 4 to the County-Wide Professional Services
Agreement with Interpreters Unlimited, Inc. for verbal and written interpretative
language services, without seeking competitive bids to extend the contract period of
performance for an additional four months, July 1, 2021 through October 31, 2021 with
no change in the annual maximum contract amount of $370,000 and authorize the
Chair of the Board to sign the amendment on behalf of the County.

Continued on page 2

ACTION:Policy
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Tina Grande, Director of Pur

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Washington, seconded by Supervisor Jeffries and duly carried,
IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington and Perez
Nays: None

Absent: Hewitt

Date: October 26, 2021

XC: Purchasing
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RECOMMENDED MOTION: That the Board of Supervisors:

2. Ratify and approve Amendment No. 4 to the County-Wide Professional Services
Agreement with Hanna Interpreting Services, LLC for verbal and written interpretative
language services, without seeking competitive bids to extend the period of
performance for an additional four months, with a maximum contract amount of
$40,000 for the period of July 1, 2021 through October 31, 2021, and increase the
annual maximum contract for FY 20/21 by $15,000, from $60,000 to $75,000, and
authorize the Chair of the Board to sign the amendment on behalf of the County.

3. Approve the County-Wide Professional Service Agreements with Excel Interpreting,
LLC, Interpreters Unlimited, Inc., Hanna Interpreting Services, LLC, Language Line
Services, Inc., United Language Group, Inc., and Health Care Interpreter Network for
Verbal, Written, Telephonic and Video Remote Interpretative Language Services for a
total aggregate amount of $11,100,000 for five years through October 31, 2026; and
authorize the Chair of the Board to sign the agreements on behalf of the County.

4. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved by County Counsel to: a) sign
amendments that make modifications to the scope of services that stay within the
intent of the agreements; and (b) sign amendments to the compensation provisions
that do not exceed the sum total of ten percent (10%) of the total aggregate amount of
the agreements.

FINANCIAL DATA | currentFiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COST $ 2,260,000 | $ 2,220,000 $ 11,155,000 $0
NET COUNTY COST $ o $ 0 $0 $0

Budget Adjustment: No

For Fiscal Year: 21/22
—25/26

SOURCE OF FUNDS: 100% Department's Budgets

C.E.O. RECOMMENDATION: Approve

BACKGROUND:

Summary

Riverside County requires the use of language interpreters for the county agencies such as the
Sheriffs Department, Riverside University Health Systems, Department of Public Social
Services, as well as other departments. The services are needed by county agencies to ensure
that the non-English speaking population of Riverside County is receiving the necessary care
and attention via applicable translation services. During the last year there has been an
increased demand for these services.

Impact on Residents and Businesses

These services will enhance the county’s communication to its constituents and provide a
positive impact on citizens or businesses in the County of Riverside.
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Additional Fiscal Information
The annual aggregate amount for all newly awarded contracts is $2,220,000.

Sheriff: 2%

RUHS Behavioral Health 26%

RUHS Medical Center 50%

RUHS Public Health 10%

Department of Public Social Services 10%
Various other departments: 2%

) len BRGNS S

The amount requested includes contingency funding if additional use, based on the current
scope, arises during the contract period for this necessary service.

The amended amount for Hanna Interpreting Services, LLC is:
+ $15,000 (FY20/21) + $40,000 (FY21/22) = $55,000.

Contract History and Price Reasonableness

On March 25, 2021 the Purchasing Department released Request for Proposal (RFP) RIVCO-
2021-RFP-0000154 and advertised it on the Purchasing website soliciting bids from qualified
vendors to provide Verbal, Written, and Video Remote Interpretative Language Services to
assist the non-English speaking population of Riverside County. In response to the proposal the
Purchasing Department received eight (8) proposals. The evaluation committee was composed
of representatives from Purchasing, the Assessor Clerk Recorder, RUHS Behavioral Health,
RUHS Medical Center, Probation, the Sheriff's Department as well as the Department of Public
Social Services.

The evaluation committee determined that due to the vast size of the County of Riverside and
due to an increased demand for these services, it was necessary to award to multiple vendors
for Verbal, Written, and Video Remote Interpretative Language Services. Interpreters Unlimited,
Inc., Hanna Interpreting Services, LLC, Excel Interpreting, LLC, Language Line Services, Inc.,
United Language Group, Inc., and Health Care Interpreter Network were determined to be the
most responsive and responsible vendors.

The extension of the existing agreements with Interpreters Unlimited, Inc. and Hanna
Interpreting Services, LLC through October 31, 2021 will ensure uninterrupted services and
allow time to establish the new contracts that were established via the competitive bid process.

The Board of Supervisors approved three county-wide professional service agreements with

Hanna Interpreting Services, Interpreters Unlimited, Inc. and Continental interpreting Services,
Inc. for Verbal and Written Interpretative Language Services on January 27, 2015 (item #3-11).
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On April 26, 2016 (ltem #3-23) the Board approved Amendment No. 1 to all three agreements to
increase the aggregate amount for Hanna Interpreting Services, Inc. and Continental
Interpreting Services, Inc. each by $20,000 from $60,000 to $80,000 and Interpreters Unlimited,
Inc. by $230,000 from $60,000 to $290,000.

Amendments No. 2 were issued effective July 1, 2019 to increase the amount for Interpreters
Unlimited, Inc. by $80,000 from $290,000 to $370,000. The amount for Hanna Interpreting
Services was adjusted by $20,000 from $80,000 to $60,000.00. In their letter dated August 21,
2019 Continental Interpreting Services, Inc. terminated their agreement without cause effective
180 days from the date of their letter.

On December 15, 2020 (ltem #3-25) the Board approved Amendment No.3 to increase the
agreement with Interpreters Unlimited, Inc.by $185,000 and to increase the agreement with

Hanna Interpreting Services, LLC by $30,000 to cover the extended period of performance until
06/30/2021.

ATTACHMENTS:

ATTACHMENT A: Professional Service Agreement with Interpreters Unlimited, Inc.

ATTACHMENT B: Professional Service Agreement _with _Hanna__Interpreting
Services, LLC

ATTACHMENT C: Professional Service Agreement with Excel Interpreting, LLC

ATTACHMENT D: Professional Service Agreement with Language Line Services,
Inc.

ATTACHMENT E: Professional Service Agreement with United Language Group,
Inc.

ATTACHMENT F: Professional Service Agreement with Health Care Interpreter
Network

ATTACHMENT G: Amendment No. 4 to the Professional Service Agreement with
Interpreters Unlimited, Inc.

ATTACHMENT H: Amendment No. 4 to the Professional Service Adreement with
Hanna Interpreting Services, LLC.

ATTACHMENT I:  SSJ — Hanna Interpreting Services, LLC
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ATTACHMENT J: SSJ — Interpreters Unlimited, Inc.

Tina Grande, Director of Pur ga Services 9/15/2 Meghan H , Senior Management Analyst 10/15/2021

/) !

.{ -"
¥ _J

— e /. ’W
Gregbiy ¥. Pri?(os, Director County Counsel 10/15/2021
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Contract 1D # PSA-0003443

PROFESSIONAL SERVICE AGREEMENT

for

VERBAL, WRITTEN, TELEPHONIC AND VIDEO REMOTE INTERPRETATIVE LANGUAGE

between

COUNTY OF RIVERSIDE

and

INTERPRETERS UNLIMITED, INC.
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Contract ID # PSA-0003443

This Agreement, is made and entered into this______ day of , 2021, by and between
Interpreters Unlimited, Inc., (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE,
a political subdivision of the State of California, (herein referred to as "COUNTY"). The parties agree as
follows:

1. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of
Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C, Languages Provided by
CONTRACTOR, Exhibit D, List of Locations for On-Site, In-Person Interpreting Services, Attachment I,
HIPPA Business Associate Agreement and Attachment 11, P11 Privacy and Security Standards.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of firms/professionals
in the same discipline in the State of California.

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreement
does not operate as a release of CONTRACTOR’s responsibility for full compliance with the terms of this
Agreement.

2 Period of Performance

2.1  This Agreement shall be effective upon signature of this Agreement by both parties and
continues in effect through October 31, 2026, unless terminated earlier. CONTRACTOR shall commence
performance upon signature of this Agreement by both parties and shall diligently and continuously perform
thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the COUNTY
for a non-cancelable multi-year agreement.

3. Compensation

3.1  The COUNTY shall pay the CONTRACTOR for services performed, products provided and
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed three hundred seventy thousand dollars ($370,000.00)
annually including all expenses. The COUNTY is not responsible for any fees or costs incurred above or

beyond the contracted amount and shall have no obligation to purchase any specified amount of services or
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products. Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment
of any of CONTRACTOR’s expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (If applicable). All price
decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will automatically
be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases
prior to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in
writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be
considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount
of profit will remain firm during the period of the Agreement. Annual increases shall not exceed the Consumer
Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject
to satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of
Supervisors.

3.3  CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies
of invoices to the COUNTY department that requested the services.

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number PSA-0003443; quantities; item descriptions, unit prices, extensions,
sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is
contingent upon and limited by the availability of COUNTY funding from which payment can be made, . In
the State of California, government agencies are not allowed to pay excess interest and late charges, per
Government Codes, Section 926.10. No legal liability on the part of the COUNTY shall arise for payment
beyond June 30 of each calendar year unless funds are made available for such payment. In the event that
such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.

RFP# or BOS Agenda/Date or SSJ# Page 5 of 47
Form #116-310 — Dated: 3/21/2019




Contract ID # PSA-0003443

4. Alteration or Changes to the Agreement

4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only
authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such
alteration causes an increase or decrease in the cost of, or the time required for the performance under this
Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and
the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should
have notice of any actual or claimed change in the work, which results in additional and unanticipated cost to
the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been
a change.

S. Termination

5.1. COUNTY may terminate this Agreement without cause upon thirty (30) days written notice
served upon the CONTRACTOR stating the extent and effective date of termination.

52  COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or
fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of termination;
and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or
continued, would have been required to be furnished to COUNTY.

54  After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement.

5.5  CONTRACTOR’s rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
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CONTRACTOR; or in the event of CONTRACTOR s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6  If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https:/www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part
17). The System for Award Management (SAM) is the Official U.S. Government system that consolidated
the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7  The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this
Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the
COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication
and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate
in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

e Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by
CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals

RFP# or BOS Agenda/Date or SSJ# Page 7 of 47
Form #116-310 — Dated: 3/21/2019




Contract ID # PSA-0003443

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the
work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment
directly or indirectly to COUNTY employees.
8. Inspection of Service: Quality Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation
to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR’s
conformity with the terms of this Agreement. If any services performed or products provided by
CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right
to require the CONTRACTOR to perform the services or provide the products in conformance with the terms
of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products
to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right
to: (1) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in
conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced
value of the services performed or products provided. The COUNTY may also terminate this Agreement for
default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR’s
failure to perform.

8.2  CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor/Employment Eligibility

9.1  The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-
employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and
all claims that may be made against COUNTY based upon any contention by a third party that an employer-
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employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties
that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY
merely as to the results to be accomplished and not as to the means and methods for accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and
state statutes and regulations regarding the employment of aliens and others and to ensure that employees
performing work under this Agreement meet the citizenship or alien status requirement set forth in federal
statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by federal or state statutes
and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C.
§1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all
such documentation for all covered employees, for the period prescribed by the law.

9.3  Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution
of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has
performed such screening on same Covered Individuals under a separate agreement with COUNTY within
the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately
any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.
CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered
Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise
becomes an Ineligible Person.

9.5  CONTRACTOR acknowledges that Ineligible Persons are precluded from providing federal
and state funded health care services by contract with COUNTY in the event that they are currently sanctioned
or excluded by a federal or state law enforcement regulatory or licensing agency. If CONTRACTOR becomes
aware that a Covered Individual has become an Ineligible Person, CONTRACTOR shall remove such
individual from responsibility for, or involvement with, COUNTY business operations related to this

Agreement.
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9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.
Such individual or entity shall be promptly removed from participating in any activity associated with this
Agreement.

10. ~ Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work
or services under this Agreement without the prior written approval of the COUNTY; but this provision shall
not require the approval of contracts of employment between the CONTRACTOR and personnel assigned
under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11. Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY ’s Purchasing Department’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of the COUNTY’s
Compliance Contract Officer shall be final and conclusive unless determined by a court of competent
Jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The
CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a
dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation
session shall be required if the first session is not successful. The parties shall share the cost of the mediations.
12.  Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited
to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements
shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all
necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this
Agreement as required by the laws and regulations of the United States, the State of California, the County of
Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.
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13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity. It is understood
that other entities shall make purchases in their own name, make direct payment, and be liable directly to the
CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities’
purchases.

14.  Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in
the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply
with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the
Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. §1210
et seq.) and all other applicable laws or regulations.

15.  Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least five years following termination
of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the COUNTY
reports and information related to this Agreement as requested by COUNTY.

16.  Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged
or confidential information which is acquired in connection with this Agreement. The term “privileged or
confidential information” includes but is not limited to: unpublished or sensitive technological or scientific
information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing
actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational
procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official
announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical
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information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third-party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.
For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol,
or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto.
Please refer to Attachment I of this Agreement.

16.4 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirement contained in the PII Privacy and Security Standards, . Please refer to Attachment II of this Agreement.

16.5 In the event of a conflict between Attachment 1 and Attachment II of this Agreement, CONTRACTOR
shall comply with the more restrictive/protective requirement.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement,

18.  Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Purchasing & Fleet Services Interpreters Unlimited, Inc.
2980 Washington Street 10650 Treena St #109
Riverside, CA 92504 San Diego, CA 92131
RFP# or BOS Agenda/Date or SSJ# Page 12 of 47

Form #116-310 — Dated: 3/21/2019




Contract ID # PSA-0003443

19. Force Majeure

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements
In order to comply with child support enforcement requirements of the State of California, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment
Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the
COUNTY within then (10) days of notification of award of Agreement when required by the EDD. This data
will be transmitted to governmental agencies charged with the establishment and enforcement of child support
orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the
contract being awarded to another contractor. In the event a contract has been issued, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or
to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall
constitute a material breach of Agreement. If CONTRACTOR has any questions concerning this reporting
requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax
Customer Service Office listed in the telephone directory in the State Government section under “Employment

Development Department” or access their Internet site at www.edd.ca.gov.

21. Hold Harmless/Indemnification

21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected
and appointed officials, employees, agents and representatives (individually and collectively hereinafter
referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon
any services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of any kind or nature. CONTRACTOR shall defend the Indemnitees at its sole
expense including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense
and settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

RFP# or BOS Agenda/Date or SSJ# Page 13 of 47
Form #116-310 — Dated: 3/21/2019




Contract ID # PSA-0003443

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR s indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’s obligation hereunder shall be satisfied when CONTRACTOR has provided
to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim
involved.

21.4  The specified insurance limits required in this Agreement shall in no way limit or circumscribe
CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein from third party
claims.

22.  Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special
Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or
appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shalil
maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of
California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease with limits
not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor
of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S performance
of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s limit of liability
shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general
aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the occurrence
limit.

C. Vehicle Liability:
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If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability

Contractor shall maintain Professional Liability Insurance providing coverage for the Contractor’s
performance of work included within this Agreement, with a limit of liability of not less than $1,000,000 per
occurrence and $2,000,000 annual aggregate. If Contractor’s Professional Liability Insurance is written on a
claims made basis rather than an occurrence basis. such insurance shall continue through the term of this
Agreement and CONTRACTOR shall purchase at his sole expense either 1) an Extended Reporting
Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with a retroactive
date back to the date of, or prior to, the inception of this Agreement; or 3) demonstrate through Certificates
of Insurance that CONTRACTOR has maintained continuous coverage with the same or original insurer.
Coverage provided under items; 1), 2), or 3) will continue as long as the law allows.

E. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,
in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for a particular
insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the
prior written consent of the County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the County’s Risk Manager, CONTRACTOR'’S carriers shall either; 1) reduce or eliminate such self-insured
retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of
losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’S insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies
of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all
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attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies
of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be
given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in
coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in
coverage, this Agreement shall terminate forthwith. unless the County of Riverside receives, prior to such
effective date, another properly executed original Certificate of Insurance and original copies of endorsements
or certified original policies, including all endorsements and attachments thereto evidencing coverage’s set
forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence
operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original
copies of endorsements and if requested, certified original policies of insurance including all endorsements
and any and all other attachments as required in this Section. An individual authorized by the insurance carrier
shall sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’S insurance shall be
construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured
retention’s or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required under
this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried
by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.
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23.  General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or
assign any interest herein shall be deemed void and of no force or effect.

23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact. full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY
from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset
the amount disallowed from any payment due to the CONTRACTOR.

234 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or
under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with
reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.
CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is
a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.
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23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health
ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
California (Cal/OSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for
a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of the
parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

23.13  This Agreement may be executed in any number of counterparts, each of which will be an
original, but all of which together will constitute one instrument. Each party of this Agreement agrees to the
use of electronic signatures, such as digital signatures that meet the requirements of the California Uniform
Electronic Transactions Act ((“CUETA™) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing this
Agreement. The parties further agree that the electronic signatures of the parties included in this Agreement
are intended to authenticate this writing and to have the same force and effect as manual signatures. Electronic
signature means an electronic sound, symbol, or process attached to or logically associated with an electronic
record and executed or adopted by a person with the intent to sign the electronic record pursuant to the CUETA
as amended from time to time. The CUETA authorizes use of an electronic signature for transactions and
contracts among parties in California, including a government agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force and effect as the use of
a manual signature, and shall be reasonably relied upon by the parties. For purposes of this section, a digital
signature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

[Signature Page Follows]
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to execute

this Agreement.

COUNTY OF RIVERSIDE, a political INTERPRETERS UNLIMITED, INC.,

subdivision of the State of California a California cmratign
A re A J w By: -

Name Karen Spiegel Name: Shamus Sayed

Title: Chair of the Board of Superwsors Title: Secretary

Dated: 0CT 2 62021 Dated: 09/24/2021

ATTEST:

Kecia R. Harper

Clerk of the Board

Dep

APPROVED AS TO FORM:

Gregory P. Priamos
County Counsel

{ / / /
By: & . [ /]
Damelle Maland
Deputy County Counsel
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EXHIBIT A
SCOPE OF SERVICES

1.0 CONTRACTOR shall provide on-site and off-site, verbal, written, telephonic and video remote
interpretive language services. Services are required on an as-needed basis, scheduled or on demand.

1.1 CONTRACTOR shall provide both on-site and off-site assistance (home visits or follow-up
contacts) and landline (phone) service.

1.2 For landline (phone) interpreting services, the CONTRACTOR will provide a toll-free
number to the CONTRACTOR’s foreign language interpreter. CONTRACTOR shall
provide an interpreter on the call within (60), sixty seconds once the call is answered and
account information is provided.

1.3 For video remote interpreting services (VRI) CONTRACTOR will provide a cloud-based
service and provide COUNTY with training and required software that securely connect
computers and Local Area Network (LAN), by way of secure ports, to the CONTRACTOR’s
offsite video and data center.

COUNTY can connect to an interpreter via named cloud-based service immediately after
logging in using a personalized identification number, providing the language needed and
other pertinent information regarding the interpretation.

2.0  CONTRACTOR shall provide contact information to the COUNTY departments with an email, Fax
number and a toll-free phone number for use when requesting interpreters as well as all other necessary
tools to ensure immediate access to interpreters for all County departments.

3.0  COUNTY will request interpreters from the CONTRACTOR for scheduled appointments by
providing not less than twenty-four (24) hours advance notice. The COUNTY will request services by
utilizing the tools provided by CONTRACTOR listed in Section 2.0. CONTRACTOR will ensure that all
necessary information needed by CONTRACTOR is clearly communicated to COUNTY. At a minimum,
COUNTY will include the type of language needed, style of interpretation or translation required and the
supervisor’s name and approved date. CONTRACTOR shall keep record of information provided.

3.1 CONTRACTOR, upon request for interpreters from COUNTY shall provide a qualified
interpreter, as requested from the COUNTY department. On occasion there may be an emergency need
whereby the interpreter is required promptly. When such an emergency request is issued, the interpreter is
due on-site within a two-hour time frame to any location within the COUNTY. The COUNTY is divided
into the following zones:

e Zone 1 - Western County
* Zone 2 - Mid & Southwest County
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e Zone 3 — Desert & Eastern County

3.2 CONTRACTOR shall provide on-site interpreting services at the locations listed in Exhibit
D, List of Locations for On-Site, In-Person Interpreting Services, attached hereto and incorporated
herein by this reference

3.3 Ifthe CONTRACTOR’s interpreter is unable to attend a scheduled appointment, or in case of
an emergency request, is unable to reach a COUNTY destination within the two hour time frame, the
interpreter/translator shall notify the CONTRACTOR and provide an estimated time of arrival. The
CONTRACTOR shall notify the COUNTY to determine if another interpreter should be assigned.
The COUNTY will make the decision on either to adjust the time of interpretation or switch to
another interpreter based upon input from the CONTRACTOR.

34  CONTRACTOR's interpreters will be required to travel to and from the aforementioned
Zones listed in Section 3.1, as well as other cities or urban areas within Riverside County as
determined by COUNTY to provide interpreter services.

3.5  Scheduled appointments: CONTRACTOR shall be paid for the time scheduled. Time
extending beyond the minimum hours specified in Exhibit B of this Agreement, or hours requested,
will be billed in 15-minute increments.

4.0 If the COUNTY requires a cancellation of scheduled interpretation Service twenty-four (24)
hours or more in advance of a scheduled appointment, the CONTRACTOR shall not invoice the
COUNTY a minimum billing fee. Any cancellation request for scheduled interpretation services that is
less than twenty-four (24) hours’ notice to the reporting time, COUNTY shall pay CONTRACTOR for
the estimated duration of the request or the minimum fee specified in Exhibit B of this Agreement,
whichever is greater, unless the CONTRACTOR s interpreter is assigned to another COUNTY location
for the same time slot. It shall be the CONTRACTOR’s responsibility to contact their interpreters
whenever COUNTY changes or cancels a service request. The County may cancel an on-demand
interpretation service without penalty any time prior to being connected to the interpreter. The County
may not cancel a document translation service after a quote has been approved by the County.

5.0 CONTRACTOR’s interpreters will be declared “no-show” status by the County after twenty
(20) minutes has lapsed from the agreed upon start time. Interpreters shall contact County if they
anticipate being late due to traffic conditions. Upon declaration of “no-show” status, the County will
contact the CONTRACTOR to procure an alternate language interpretive service. The County will
assess and deduct from the CONTRACTOR any additional costs to the County to obtain a substitute
interpreter. When an interpreter is not available, i.e., due to sickness or vacation, the CONTRACTOR
will notify County immediately and provide a certified replacement interpreter who satisfies the
qualification requirements herein. The CONTRACTOR’s interpreters are required to wait for a
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minimum of twenty (20) minutes before declaring the County a “no-show”, calling the COUNTY
department requesting services before leaving the assignment.

6.0 CONTRACTOR will determine and communicate if two or more certified Interpreters may
be required to adequately complete an interpretive language services project. Factors influencing how
many interpreters or teams of interpreters are needed include: size of audience; number of presenters and
whether they present individually or as a panel; communication preferences of presenters and audience.
CONTRACTOR shall be responsible for assigning the appropriate staffing to provide interpretive
language services to County.

7.0 CONTRACTOR’s interpreters will have a general knowledge of mental health and substance
abuse terminology.

8.0 CONTRACTOR will have a general understanding of the County’s conservatorship program.
See http://www.rclawlibrary.org/research/research-guides/conservatorship/

9.0 CONTRACTOR will have a knowledge of and be able to utilize technical tools and media
required for language interpretive services. Media includes, visual conferencing equipment, web-based
conferencing tools, and other media utilized by County.

10.0 CONTRACTOR will provide COUNTY with interpretation for the languages listed in
Exhibit C, Languages Provided by CONTRACTOR, attached hereto and incorporated herein by this
reference.

11.0 CONTRACTOR has a conflict-of-interest recuse policy for employees upon discovering that
there is potential conflict of interest. CONTRACATOR ensures that interpreters are aware of the need to
identify any potential or actual conflicts of interest, as well as any personal judgements, values, beliefs,
or opinions that may lead to preferential behavior or bias affecting the quality and accuracy of the
interpreting performance.

12.0 CONTRACTOR s interpreter(s) are required to possess a valid California Driver’s License.

13.0 CONTRACTOR and CONTRACTOR’s interpreter(s) providing on-site, in-person
interpreting services shall comply with all COUNTY departments’ policies and procedures, including but
not limited to, vendor registrations and security clearances or health screenings. For example,
CONTRACTOR’s interpreter(s) providing on-site, in-person interpreting services at Riverside University
Health System (RUHS) Medical Center Campus, the COUNTY’s Arlington Campus, Community Health
Centers or Correctional Health Facilities are required register with RUHS and comply with RUHS’ health
screening requirements, including: PPD, Rubella, Mumps, Diphtheria, Tetanus, Trivalent, Polio, Hepatitis
B and a general physical examination clearance. The afore-mentioned requirements of RUHS is subject
to change throughout the period of performance of this Agreement. CONTRACTOR shall be responsible
for all applicable fees associated with any required registrations, clearances and/or screenings.
Requirements vary by COUNTY location.

CONTRACTOR shall be responsible for reaching out to the COUNTY department requesting on-site, in-
person interpreting services before each scheduled appointment to ensure all requirements are being met.
CONTRACTOR and its interpreters providing on-site, in-person interpreting services shall comply with
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all local, state, and/or federal Public Health Orders, as applicable at the time services are being rendered.

14.0 Reporting Requirements: Upon commencement of this agreement, CONTRACTOR will work
with COUNTY departments to learn what specific information they require and what additional
information would be beneficial for their individual operation. CONTRACTOR will provide training on
how to create and access these custom reports or will provide the reports to the COUNTY departments
upon request but at a minimum on a quarterly basis.

15.0 All scheduling information will be viewable at any time by logging into an online appointment
system provided by CONTRACTOR. If CONTRACTOR is unable to fill the request by the time
identified, CONTRACTOR will inform the requesting COUNTY department.

16.0 Routine Interpretation: Upon request of an interpretation work order received with more than
24-hour notice: CONTRACTOR will send a confirmation email within (2) two hours to the requesting
COUNTY department verifying the work order has been received. CONTRACTOR will immediately
begin filling the work order request. Upon interpreter confirmation, CONTRACTOR will send an email
with all appointment information including a Reference Number and Interpreter Name to the requesting
COUNTY department.

1740 Expedited On-Site Interpretation: Upon request of an interpretation work order received with
less than 24-hour notice: CONTRACTOR will immediately send a confirmation email to the requesting
COUNTY department verifying the work order has been received and begin filling the request. Once an
interpreter is confirmed, CONTRACTOR will phone the requesting COUNTY department (as well as
send an email) with all appointment information including a Reference Number and Interpreter Name to
the requesting COUNTY department.
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EXHIBIT B
PAYMENT PROVISION

. ONSITE, IN-PERSON INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute Interval
Spanish 2 Hours $42.00 $10.50
All Other Languages 2 Hours $70.00 $17.55

e Same rate for all times of the day.
e Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

» The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

e The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

Il. ONDEMAND TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $0.75 11.25
All Other Languages 1 Minute $0.75 11.25

Ill. SCHEDULED TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute Interval
Spanish None $42.00 $10.50
All Other Languages None $70.00 $17.55

e Same rate for all times of the day.
e Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

e The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.
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e The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

IV. ON DEMAND VIDEO REMOTE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $1.25 18.75
All Other Languages 1 Minute $1.25 18.75

V. SCHEDULED VIDEO REMOTE INTERPRETATION

b Es Minimum Rat.e, Per 15 Minute Interval
Minute
Spanish None ,‘ $0.70 $10.50
All Other Languages None [ $1.17 $17.55

e Same rate for all times of the day.
» Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

» The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

e The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

VI. DOCUMENT TRANSLATION

Languages Minimum Rate, Per Word 15 Minute Interval
Spanish $0.00 $0.12 N/A
All Other Languages $0.00 $0.15 N/A
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EXHIBIT C

LANGUAGES PROVIDED BY CONTRACTOR
Afrikaans Hebrew Pangasinan
Akan Hindi Papiamento
Albanian Hmong Pashto
Ambharic Hoiping Chinese Persian
Apakapa Hungarian Polish
Arabic (six dialects) Ibo Pompango
Armenian [locano Portuguese, Brazilian
Ashkarik Ilongo Portuguese, European
Assyrian Indonesian Punjabi
Azerbaijani Italian Romanian
Basque Japanese Russian
Bengali Kamasaja Samoan
Bosnian Kanarese Sephardic Konkan
Bulgarian Kannada Serbian
Burmese Kapangpongan Shanghai Chinese
Cambodian Karen Sibuano
Cantonese Kinyarwanda Sicilian
Catalan Kirundi Sign Language (ASL)
Cebuano Konkani Sindhi
Chamorro Korean Sinhalese
Chiu Chow Kurdish Slovakian
Choktaw Laotian Slovenian
Chuukese Latvian Somali
Creole Lithuanian Spanish
Croatian Macedonian Swahili
Czech Malay Swedish
Danish Malayalam Tagalog
Dari Malaysian Taiwanese
Dutch Mandarin Tagrinyan
Estonian Marathi Tamil
Farsi Mesquito Telugu
Fijian Mestaco Thai
Fijian-Hindi Mien Toisan
Finnish Minh Tongon
Flemish Mixteco Tulu
French Moldavian Turkish
Fukien Chinese Mongolian Ukrainian
Georgian Nagamese Urdu
German Nepali Urghur
Greek Norwegian Vietnamese
Gujarati Nuer Visayan
Haitian Creole Oaxaca Yemeni
Hakka Oromo
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EXHIBIT D

LIST OF LOCATIONS FOR ON-SITE, IN-PERSON
INTERPRETING SERVICES

Form #116-310 — Dated: 3/21/2019

ZONE 1 ZONE 2 ZONE 3
Western County Mid & Southwest County Desert & Eastern County
) Zip ! Zip : Zip
C
ey Code City Code ity Code
X | Corona 92879 X | Aguanga 92536 X | Blythe 92225
X | Corona 92880 X | Anza 92539 X] | Cathedral City 92234
X | Corona 92881 D | Banning 92220 DX | Cathedral City 92235
X | Corona 92882 Beaumont/ DX | Coachella 92236
X 92223
X | Elsinore 92530 Cherry Valley Desert Center/
X 92239
X] | Elsinore 92531 X] | Cabazon 92230 Eagle Mountain
4 | Elsinore 92532 X | Calimesa 92320
X | Highgrove 92507 X | Hemet 92543 X] | Desert Hot Springs | 92240
X | Homeland 92548 > | Hemet 92545
X | March AFB 92518 | |X s:z‘aew alle 1 95544 [X] | Indian Wells 92210
DX | Mira Loma 91752 X Hf:met/Valle o 4 | Indio 92201
Vista
[X] | Moreno Valley 92551 X , 92549 X | Indio 92202
[dyllwild
[XI | Moreno Valley | 92552 | |[X gf;"fee/ Sun | 59584 X | Indio 92203
X | Moreno Valley 92553 X] | Menifee/Sun
City
X 92584 5 | Indio HillsDHS/ |
[ | Moreno Valley | 92554 Meligkain 92561 Sky Valley
Center
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DX | Moreno Valley 92555 X | Murrieta 92562 X | La Quinta 92253
X | Moreno Valley 92556 X | Murrieta 92563 Mecca/
X 92254
X | Moreno Valley 92§59 X | San Jacinto 92581 North Shore
San Jacinto
X _ 92582
X | Norco 92860 San Jacinto/ X | Midland 92255
Xl | Gilman 92583 | |
Springs
San Jacinto
92582
= San Jacinto/
X | Nuevo/Lakeview 92567 X | Gilman 92583 <] | Palm Desert 92211
Springs
e 92590
Temecula
X | Perris 92570 San Jacinto Xl | Palm Desert 92260
X 92582
San Jacinto/
<] | Gilman 92583
Springs
X | Perris 92571 X g 92590 Xl | Palm Desert 92261
Temecula
X 92590
Temecula
X | Perris 92572 X | Temecula 92591 Xl | Palm Springs 92258
] | Rubidoux 92517 X | Temecula 92592
DX | Riverside 92501 X | Temecula 92593 X | Palm Springs 92262
D4 | Riverside 92502 X | Winchester 92596 D4 | Palm Springs 92263
D4 | Riverside 92503 X | Palm Springs 92264
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X | Riverside 92504
_|X| Riverside 92505
X | Riverside 92506
X | Riverside 92507
X | Riverside 92508
DX | Riverside 92509
X | Romoland 92585
Sun City 92586
< Sun City/ Canyon
Lake/Quail Valley 92587
< Sun City/ Canyon
Lake/Quail Valley 92587
X i
Wildomar 92595

DX | Rancho Mirage 92270
X | Ripley 92272
Thermal/Oasis/
92274
& Salton Sea
X] | Thousand Palms 92276
Xl | Whitewater 92282
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Attachment 1

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and Interpreters Unlimited, Inc.

This HIPAA Business Associate Agreement (the “Addendum”) supplements, and is made part of the
Professional Service Agreement for Verbal, Written, Telephonic and Video Remote Interpretative Language
Services (the “Underlying Agreement™) between the County of Riverside (“County”) and Interpreters
Unlimited, Inc. (“Contractor”) and shall be effective as of the date the Underlying Agreement approved by
both Parties (the “Effective Date™).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the
Contractor provides services to County, and in conjunction with the provision of such services certain
protected health information (“PHI”) and/or certain electronic protected health information (“ePHI™") may be
created by or made available to Contractor for the purposes of carrying out its obligations under the
Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA”), Public Law 104-191 enacted August 21, 1996, and the Health Information Technology for
Economic and Clinical Health Act (“HITECH”) of the American Recovery and Reinvestment Act of 2009,
Public Law 111-5 ¢nacted February 17, 2009, and the laws and regulations promulgated subsequent thereto,
as may be amended from time to time, are applicable to the protection of any use or disclosure of PHI and/or
ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates,
receives, maintains, transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate,
as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and
Privacy Rule apply to a business associate of a covered entity in the same manner that they apply to the
covered entity, the additional security and privacy requirements of HITECH are applicable to business
associates and must be incorporated into the business associate agreement, and a business associate is liable
for civil and criminal penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in
compliance with the Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations
set forth in the Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business
associate of County, including the establishment of permitted and required uses and disclosures of PHI and/or
ePHI created or received by Contractor during the course of performing functions, services and activities on
behalf of County, and appropriate limitations and conditions on such uses and disclosures;
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NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the
parties agree as follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as
those terms in HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to
time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI
in a manner not permitted under subpart E of the Privacy Rule which compromises the security or
privacy of the PHI, and shall have the meaning given such term in 45 CFR §164.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure
of PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach
unless Contractor demonstrates that there is a low probability that the PHI has been compromised
based on a risk assessment of at least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood
of re-identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting
under the authority of a covered entity or business associate, if such acquisition, access or use was
made in good faith and within the scope of authority and does not result in further use or disclosure
in a manner not permitted under subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or
business associate to another person authorized to access PHI at the same covered entity, business
associate, or organized health care arrangement in which County participates, and the information
received as a result of such disclosure is not further used or disclosed in a manner not permitted
by subpart E of the Privacy Rule.

(¢) A disclosure of PHI where a covered entity or business associate has a good faith belief that
an unauthorized person to whom the disclosure was made would not reasonably have been able to
retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited
to a subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf of the business
associate.
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C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or
for a covered entity that may include: the medical records and billing records about individuals
maintained by or for a covered health care provider; the enrollment, payment, claims adjudication, and
case or medical management record systems maintained by or for a health plan; or, used, in whole or
in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected
health information transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and
shall have the meaning given such term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health
information. '

. “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership,
corporation, professional association or corporation, or other entity, public or private.

J. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and
e

K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which
includes ePHI.

L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS”).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference with system
operations in an information system.

O. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and
C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate
delegates a function, activity, or service, other than in the capacity of a member of the workforce of
such business associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means
PHI not rendered unusable, unreadable, or indecipherable to unauthorized persons through use of a

technology or methodology specified by the Secretary in the guidance issued under 42 USC
§17932(h)(2).
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28 Scope of Use and Disclosure by Contractor of County’s PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI
and/or ePHI as necessary to perform any and all obligations of Contractor under the Underlying
Agreement or to perform functions, activities or services for, or on behalf of, County as specified
in this Addendum, if such use or disclosure does not violate HIPAA, HITECH, the Privacy Rule
and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or
authorized by this Addendum or required by law, in accordance with 45 CFR §164.504(¢)(2),
Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and
to carry out its legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and
administration or to carry out its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor
will disclose such PHI and/or ePHI that the person will:

i.  Hold such PHI and/or ePHI in confidence and use or further disclose it only for the
purpose for which Contractor disclosed it to the person, or as required by law; and,

ii.  Notify County of any instances of which it becomes aware in which the confidentiality
of the information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County
pursuant to the Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum
provided that the de-identification conforms to the requirements of the Privacy Rule and/or
Security Rule and does not preclude timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or
regulations are more stringent in their requirements than the provisions of HIPAA, including, but
not limited to, prohibiting disclosure of mental health and/or substance abuse records, the
applicable state and/or federal laws and/or regulations shall control the disclosure of records.

3o Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by
the Underlying Agreement or this Addendum without patient authorization or de-identification of
the PHI and/or ePHI and as authorized in writing from County.
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B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from
another business associate of County, except as permitted or required by this Addendum, or as
required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited
from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security
Rule, HIPAA and/or HITECH, including, but not limited to 42 USC §17935 and §17936.
Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and
only if permitted by and in compliance with the requirements of 45 CFR §164.514(f) or 45
CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to
the Underlying Agreement and only if permitted by and in compliance with the requirements
of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of
carrying out payment or health care operations, if the individual has requested this restriction
pursuant to 42 USC §17935(a) and 45 CFR §164.522, and has paid out of pocket in full for the
health care item or service to which the PHI solely relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act
that would constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted
by the Underlying Agreement and in compliance with the requirements of a valid authorization
under 45 CFR §164.508(a)(4). This prohibition shall not apply to payment by County to
Contractor for services provided pursuant to the Underlying Agreement.

4. Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions
on the use or disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s
ability to perform its obligations under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in,
or revocation of, permission by any individual to use or disclose PHI and/or ePHI, if such changes
or revocation may affect Contractor’s ability to perform its obligations under the Underlying
Agreement, or this Addendum.

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known
limitation(s) in its notice of privacy practices to the extent that such limitation may affect
Contractor’s use or disclosure of PHI and/or ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that
would not be permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.
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JElx

County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI,
so that Contractor can perform its obligations under this Addendum and/or Underlying Agreement.

5. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor
agrees to:

5

Use or disclose PHI only if such use or disclosure complies with each applicable requirement of
45 CFR §164.504(e). Contractor shall also comply with the additional privacy requirements that
are applicable to covered entities in HITECH, as may be amended from time to time.

Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum
or as required by law. Contractor shall promptly notify County if Contractor is required by law to
disclose PHI and/or ePHI.

Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to
ePHI, to prevent use or disclosure of PHI and/or ePHI other than as provided for by this
Addendum.,

. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or

disclosure of PHI and/or ePHI by Contractor in violation of this Addendum.

Report to County any use or disclosure of PHI and/or ¢éPHI not provided for by this Addendum or
otherwise in violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which
Contractor becomes aware, including breaches of unsecured PHI as required by 45 CFR §164.410.

In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive,
maintain, transmit or access PHI on behalf of the Contractor agree through contract to the same
restrictions and conditions that apply to Contractor with respect to such PHI and/or ePHI, including
the restrictions and conditions pursuant to this Addendum.

Make available to County or the Secretary, in the time and manner designated by County or
Secretary, Contractor’s internal practices, books and records relating to the use, disclosure and
privacy protection of PHI received from County, or created or received by Contractor on behalf of
County, for purposes of determining, investigating or auditing Contractor’s and/or County’s
compliance with the Privacy Rule.

Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended
purpose of the request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR
§164.502(b)(1).

Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or
qualified protective order in response to a third party’s subpoena, discovery request, or other lawful
process for the disclosure of PHI, which Contractor shall promptly notify County upon
Contractor’s receipt of such request from a third party.

Not require an individual to provide patient authorization for use or disclosure of PHI as a
condition for treatment, payment, enrollment in any health plan (including the health plan
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administered by County), or eligibility of benefits, unless otherwise excepted under 45 CFR
§164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use,
disclosure, or access of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and
HITECH, as may be amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor
is to carry out County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which
Contractor becomes aware that constitute a material breach or violation of the subcontractor's
obligations under the business associate contract with Contractor, and if such steps are
unsuccessful, Contractor agrees to terminate its contract with the subcontractor if feasible.

6. Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained
electronically, in a designated record set to County or an individual as directed by County, within
five (5) days of request from County, to satisfy the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in
a designated record set County directs or agrees to at the request of an individual, within fifteen
(15) days of receiving a written request from County, in accordance with 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its
obligations to provide accounting of disclosures of PHI under 45 CFR §164.528 and, where
applicable, electronic health records under 42 USC §17935(c) if Contractor uses or maintains
electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to
such disclosures, as would be required for County to respond to a request by an individual for

an accounting of disclosures of PHI and/or electronic health record in accordance with 45 CFR
§164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any
individual as directed by County information collected in accordance with this section to
permit County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding
the individual’s request for accounting of disclosures of PHI, and for three (3) years preceding
the individual’s request for accounting of disclosures of electronic health record.
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7 Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create,
receive, maintain, transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45
CFR §164.314(a)(2)(i), and §164.306, Contractor shall:

A.

Comply with the applicable requirements of the Security Rule, and implement administrative,
physical, and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of ePHI that Contractor creates, receives, maintains, or transmits on
behalf of County in accordance with 45 CFR §164.308, §164.310, and §164.312;

. Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of

policies, procedures and documentation requirements with respect to ePHI;

Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or

required under the Privacy Rule;
Ensure compliance with the Security Rule by Contractor’s workforce;

In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive,
maintain, transmit, or access ePHI on behalf of Contractor agree through contract to the same
restrictions and requirements contained in this Addendum and comply with the applicable
requirements of the Security Rule;

Report to County any security incident of which Contractor becomes aware, including breaches of
unsecured PHI as required by 45 CFR §164.410; and,

Comply with any additional security requirements that are applicable to covered entities in Title
42 (Public Health and Welfare) of the United States Code, as may be amended from time to time,
including but not limited to HITECH.

8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the
applicable provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited
to 45 CFR §164.410.

A.

Discovery and notification. Following the discovery of a breach of unsecured PHI,
Contractor shall notify County in writing of such breach without unreasonable delay and in no
case later than 60 calendar days after discovery of a breach, except as provided in 45 CFR
§164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the
first day on which such breach is known to Contractor or, by exercising reasonable
diligence, would have been known to Contractor, which includes any person, other than
the person committing the breach, who is an employee, officer, or other agent of Contractor
(determined in accordance with the federal common law of agency).
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2) Content of notification. The written notification to County relating to breach of unsecured
PHI shall include, to the extent possible, the following information if known (or can be
reasonably obtained) by Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably
believed by Contractor to have been accessed, acquired, used or disclosed during the
breach;

b) A brief description of what happened, including the date of the breach and the date of the
discovery of the breach, if known;

¢) A description of the types of unsecured PHI involved in the breach, such as whether full
name, social security number, date of birth, home address, account number, diagnosis,
disability code, or other types of information were involved;

d) Any steps individuals should take to protect themselves from potential harm resulting
from the breach;

) A brief description of what Contractor is doing to investigate the breach, to mitigate harm
to individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information,
which shall include a toll-free telephone number, an e-mail address, web site, or postal
address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor
shall cooperate with County and shall provide County with any information requested by
County to enable County to fulfill in a timely manner its own reporting and notification
obligations, including but not limited to providing notice to individuals, prominent media
outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR §164.404, §164.406
and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals,
Contractor shall maintain a log or other documentation of such breaches and provide such log
or other documentation on an annual basis to County not later than fifteen (15) days after the
end of each calendar year for submission to the Secretary.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of
breach of unsecured PHI pursuant to a law enforcement official’s statement that required
notification, notice or posting would impede a criminal investigation or cause damage to
national security, Contractor shall maintain documentation sufficient to demonstrate its
compliance with the requirements of 45 CFR §164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the
Contractor’s failure to comply with one or more of its obligations under this Addendum and/or
the provisions of HITECH, HIPAA, the Privacy Rule or the Security Rule, Contractor agrees
to pay any and all costs associated with providing all legally required notifications to
individuals, media outlets, and the Secretary. This provision shall not be construed to limit or
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diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

F. Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure
of PHI and/or ePHI violates the Privacy Rule, Contractor shall maintain documentation
sufficient to demonstrate that all notifications were made by Contractor as required by 45 CFR
Part 164, Subpart D, or that such use or disclosure did not constitute a breach, including
Contractor’s completed risk assessment and investigation documentation.

G. Additional State Reporting Requirements. The parties agree that this Section 8.G applies
only if and/or when County, in its capacity as a licensed clinic, health facility, home health
agency, or hospice, is required to report unlawful or unauthorized access, use, or disclosure of
medical information under the more stringent requirements of California Health & Safety Code
§1280.15. For purposes of this Section 8.G, “unauthorized” has the meaning given such term
in California Health & Safety Code §1280.15())(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients
and to the California Department of Public Health ("CDPH") in a timely manner under the
California Health & Safety Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or
disclosure of patient's medical information without unreasonable delay and no later than
two (2) business days after Contractor detects such incident. Contractor further agrees such
report shall be made in writing, and shall include substantially the same types of
information listed above in Section 8.A.2 (Content of Notification) as applicable to the
unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not
apply to California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification.

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts
and Departments of County, their respective directors, officers, Board of Supervisors, elected and
appointed officials, employees, agents and representatives from any liability whatsoever, based or
asserted upon any services of Contractor, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Addendum, including but not limited
to property damage, bodily injury, death. or any other element of any kind or nature whatsoever
arising from the performance of Contractor, its officers, agents, employees, subcontractors, agents
or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and
fees, including but not limited to attorney fees, cost of investigation, defense and settlements or
awards, of County, all Agencies, Districts, Special Districts and Departments of County, their
respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents or representatives in any claim or action based upon such alleged acts or omissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor
shall, at their sole cost, have the right to use counsel of their choice, subject to the approval of
County, which shall not be unreasonably withheld, and shall have the right to adjust, settle, or
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compromise any such action or claim without the prior consent of County; provided, however, that
any such adjustment, settlement or compromise in no manner whatsoever limits or circumscribes
Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written
notice within a reasonable period of time of the claim or of the commencement of the related
action, as the case may be, and information and reasonable assistance, at Contractor’s expense, for
the defense or settlement thereof. Contractor’s obligation hereunder shall be satisfied when
Contractor has provided to County the appropriate form of dismissal relieving County from any
liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in
no way limit or circumscribe Contractor’s obligations to indemnify and hold harmless County
herein from third party claims arising from issues of this Addendum.

D. In the event there is conflict between this clause and California Civil Code §2782, this clause shall
be interpreted to comply with Civil Code §2782. Such interpretation shall not relieve the
Contractor from indemnifying County to the fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemnification clause
contained in the Underlying Agreement of this Addendum, this indemnification shall only apply
to the subject issues included within this Addendum.

10.  Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI
and/or ePHI provided by County to Contractor, or created or received by Contractor on behalf of
County, is destroyed or returned to County, or, if it is infeasible to return or destroy PHI and/ePHI,
protections are extended to such information, in accordance with section 11.B of this Addendum.

11.  Termination.

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either
party shall constitute a material breach of the Underlying Agreement and will provide grounds for
terminating this Addendum and the Underlying Agreement with or without an opportunity to cure
the breach, notwithstanding any provision in the Underlying Agreement to the contrary. Either
party, upon written notice to the other party describing the breach, may take any of the following
actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other
party breaches a material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event
the other party fails to cure the breach to the satisfaction of the non-breaching party in a timely
manner, the non-breaching party has the right to immediately terminate the Underlying
Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the
request of the non-breaching party, shall implement, at its own expense, a plan to cure the
breach and report regularly on its compliance with such plan to the non-breaching party.
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B. Effect of Termination.

1) Upon termination of this Addendum. for any reason, Contractor shall return or, if agreed to in
writing by County, destroy all PHI and/or ePHI received from County, or created or received
by the Contractor on behalf of County, and, in the event of destruction, Contractor shall certify
such destruction, in writing, to County. This provision shall apply to all PHI and/or ePHI
which are in the possession of subcontractors or agents of Contractor. Contractor shall retain
no copies of PHI and/or ePHI, except as provided below in paragraph (2) of this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not
feasible, Contractor shall provide written notification to County of the conditions that make
such return or destruction not feasible. Upon determination by Contractor that return or
destruction of PHI and/or ePHI is not feasible, Contractor shall extend the protections of this
Addendum to such PHI and/or ePHI and limit further uses and disclosures of such PHI and/or
ePHI to those purposes which make the return or destruction not feasible, for so long as
Contractor maintains such PHI and/or ePHI.

12.  General Provisions.
A. Retention Period. Whenever Contractor is required to document or maintain documentation
pursuant to the terms of this Addendum, Contractor shall retain such documentation for 6 years
from the date of its creation or as otherwise prescribed by law, whichever is later.

B. Amendment. The parties agree to take such action as is necessary to amend this Addendum from
time to time as is necessary for County to comply with HITECH, the Privacy Rule, Security Rule,
and HIPAA generally.

C. Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this
Addendum shall survive the termination or expiration of this Addendum.

D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH,
HIPAA, the Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying
Agreement that conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document.
The purpose is to supplement the Underlying Agreement to include the requirements of the
Privacy Rule, Security Rule, HIPAA and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to
permit County to comply with the Privacy Rule, Security Rule, HIPAA and HITECH
generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the
terms of this Addendum shall be made in writing and delivered to the County both by fax and to
both of the addresses listed below by either registered or certified mail return receipt requested or
guaranteed overnight mail with tracing capability, or at such other address as County may hereafter
designate. All notices to County provided by Contractor pursuant to this Section shall be deemed
given or made when received by County.
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County HIPAA Privacy Officer:  HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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Attachment I1

PII Privacy and Security Standards

L. PHYSICAL SECURITY
The Contractor shall ensure Personally Identifiable Information (“PII”) is used and stored in an area
that is physically safe from access by unauthorized persons at all times. The Contractor agrees to
safeguard PII from loss, theft, or inadvertent disclosure and, therefore, agrees to:

A.

Secure all areas of the Contractor facilities where staff assist in the administration of their program
and use, disclose, or store PII.

These areas shall be restricted to only allow access to authorized individuals by using one or more
of the following:

1. Properly coded key cards

2. Authorized door keys

3. Official identification

Issue identification badges to Contractor staff.

Require Contractor staff to wear these badges where PII is used, disclosed, or stored.

. Ensure each physical location, where PII is used, disclosed, or stored, has procedures and controls

that ensure an individual who is terminated from access to the facility is promptly escorted from
the facility by an authorized employee and access is revoked.

Ensure there are security guards or a monitored alarm system at all times at the Contractor facilities
and leased facilities where five hundred (500) or more individually identifiable records of PII is
used, disclosed, or stored. Video surveillance systems are recommended.

Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of PII have perimeter security and physical access
controls that limit access to only authorized staff. Visitors to the data center area must be escorted
at all times by authorized staff.

Store paper records with PII in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use meaning that there are County and
non-County functions in one building in work areas that are not securely segregated from each
other. It is recommended that all PII be locked up when unattended at any time, not just within
multi-use facilities.

Use all reasonable measures to prevent non-authorized personnel and visitors from having access
to, control of, or viewing PII

H. TECHNICAL SECURITY CONTROLS

A.

Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or process PII,
must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as Advanced
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Encryption Standard (AES). The encryption solution must be full disk. It is encouraged, when
available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containing unencrypted PII must have sufficient administrative, physical,
and technical controls in place to protect that data, based upon a risk assessment/system security
review. It is recommended to follow the guidelines documented in the latest revision of the
National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53, Security
and Privacy Controls for Federal Information Systems and Organizations.

C. Minimum Necessary. Only the minimum necessary amount of PII required to perform required
business functions may be accessed, copied, downloaded, or exported.

D. Mobile Device and Removable Media. All electronic files, which contain PII data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm 128
bit or higher, such as AES. It is encouraged, when available and when feasible, that the encryption
be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or store PII,
must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

F. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PII, must have critical
security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines installation timeframe
based on risk assessment and vendor recommendations.

3. At a maximum, all applicable patches deemed as critical must be installed within thirty (30)
days of vendor release. It is recommended that critical patches which are high risk be installed
within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

G. User IDs and Password Controls.
1. All users must be issued a unique user name for accessing P11
2. Username must be promptly disabled, deleted, or the password changed upon the transfer or
termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours is
defined as one (1) working day.
Passwords are not to be shared.
Passwords must be at least eight (8) characters.
Passwords must be a non-dictionary word.
Passwords must not be stored in readable format on the computer or server.
Passwords must be changed every ninety (90) days or less. It is recommended that passwords
be required to be changed every sixty (60) days or less.
8. Passwords must be changed if revealed or compromised.

SR =
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9. Passwords must be composed of characters from at least three (3) of the following four (4)
groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
¢. Arabic numerals (0-9)
d. Special characters (1,@,#, etc.)

H. Data Destruction. When no longer needed, all PIl must be cleared, purged, or destroyed consistent
with NIST SP 800-88, Guidelines for Media Sanitization, such that the PII cannot be retrieved.

L. System Timeout. The systems providing access to PII must provide an automatic timeout,
requiring re-authentication of the user session after no more than twenty (20) minutes of inactivity.

J. Warning Banners. The systems providing access to PII must display a warning banner stating, at
a minimum:
1. Data is confidential;
2. Systems are logged,;
3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these requirements.

K. System Logging.
1. The systems which provide access to Pll must maintain an automated audit trail that can
identify the user or system process which initiates a request for PII, or alters PII.
2. The audit trail shall:
Be date and time stamped;
Log both successful and failed accesses;
Be read-access only; and
Be restricted to authorized users.
If P1L is stored in a database, database logging functionality shall be enabled.
Audit trail data shall be archived for at least three (3) years from the occurrence.

S (50 (@0 B

L. Access Controls. The system providing access to PII shall use role-based access controls for all
user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.

1. All data transmissions of PII outside of a secure internal network must be encrypted using a
Federal Information Processing Standard (FIPS) 140-2 certified algorithm that is 128 bit or
higher, such as Advanced Encryption Standard (AES) or Transport Layer Security (TLS). It is
encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing PII can be
encrypted.

3. This requirement pertains to any type of PII in motion such as website access, file transfer, and
email.

N. Intrusion Prevention. All systems involved in accessing, storing, transporting, and protecting PII,
which are accessible through the Internet, must be protected by an intrusion detection and
prevention solution.
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1.

IV.

V.

AUDIT CONTROLS
A. System Security Review.

1. The CONTRACTOR must ensure audit control mechanisms are in place.

2. All systems processing and/or storing PII must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical controls are
functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

. Log Reviews. All systems processing and/or storing PII must have a process or automated

procedure in place to review system logs for unauthorized access.

. Change Control. All systems processing and/or storing PII must have a documented change control

process that ensures separation of duties and protects the confidentiality, integrity and availability
of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS
A. Emergency Mode Operation Plan. The Contractor must establish a documented plan to enable

continuation of critical business processes and protection of the security of PII kept in an electronic
format in the event of an emergency. Emergency means any circumstance or situation that causes
normal computer operations to become unavailable for use in performing the work required under
this Agreement for more than twenty-four (24) hours.

. Data Centers. Data centers with servers, data storage devices, and critical network infrastructure

involved in the use, storage and/or processing of PII, must include environmental protection such
as cooling, power, and fire prevention, detection, and suppression.

. Data Backup and Recovery Plan.

1. The Contractor shall have established documented procedures to backup PII to maintain
retrievable exact copies of PII.

2. The documented backup procedures shall contain a schedule which includes incremental and

full backups.

The procedures shall include storing backups offsite.

The procedures shall ensure an inventory of backup media.

The Contractor shall have established documented procedures to recover PII data.

The documented recovery procedures shall include an estimate of the amount of time needed

to restore the PII data.

NGl R

PAPER DOCUMENT CONTROLS
A. Supervision of Data. The PII in paper form shall not be left unattended at any time, unless it is

locked in a file cabinet, file room, desk or office. Unattended means that information may be
observed by an individual not authorized to access the information.

. Data in Vehicles. The Contractor shall have policies that include, based on applicable risk factors,

a description of the circumstances under which staff can transport PII, as well as the physical
security requirements during transport. A Contractor that chooses to permit its staff to leave
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records unattended in vehicles must include provisions in its policies to ensure the PII is stored in
a non-visible area such as a trunk, that the vehicle is locked, and under no circumstances permit
PII be left unattended in a vehicle overnight or for other extended periods of time.

. Public Modes of Transportation. The PII in paper form shall not be left unattended at any time in

airplanes, buses, trains, etc., including baggage areas. This should be included in training due to
the nature of the risk.

. Escorting Visitors. Visitors to areas where Pl is contained shall be escorted, and PII shall be kept

out of sight while visitors are in the area.

. Confidential Destruction. PII must be disposed of through confidential means, such as cross cut

shredding or pulverizing.

. Removal of Data. The PII must not be removed from the premises except for identified routine

business purposes or with express written permission of the County.

. Faxing.

1. Faxes containing PII shall not be left unattended and fax machines shall be in secure areas.

2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error to
destroy them and notify the sender.

3. Fax numbers shall be verified with the intended recipient before sending the fax.

. Mailing.

1. Mailings containing PII shall be sealed and secured from damage or inappropriate viewing of
PII to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records containing
PIl in a single package shall be sent using a tracked mailing method that includes verification
of delivery and receipt, unless the Contractor obtains prior written permission from the County
to use another method.

NOTIFICATION AND INVESTIGATION GF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agrees to implement reasonable systems for the
discovery and prompt reporting of any Breach or Security Incident, and to take the following steps:

The Contractor shall immediately notify the County when it discovers that there may have been a
breach in security which has or may have resulted in compromise to confidential data. For purposes
of this section, immediately is defined as within two hours of discovery. The County contact for such
notification is as follows:

Breaches should be referred to:

County of Riverside
This will be determined after the award has been made at the time of entering into the agreement.
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PROFESSIONAL SERVICE AGREEMENT

for

VERBAL, WRITTEN, TELEPHONIC AND VIDEO REMOTE INTERPRETATIVE LANGUAGE
between

COUNTY OF RIVERSIDE

and

HANNA INTERPRETING SERVICES, LLC

RFP# or BOS Agenda/Date or SSJ# Page 1 of 47
Form #116-310 - Dated: 3/21/2019

ocT 262020 B[,



Contract ID # PSA-0003462

TABLE OF CONTENTS
SECTION HEADING PAGE NUMBER
1. I 151 TG T RS o T N R e S U ons S POEE ) ot P Bt 0 )5 4
2. R GO O R T G MIEE G e, SN B TA . oo ottt roeis b e U0 ek 4
3. (€ EETRENITTI 1 oo 0 LIRS, R © NN G R I o . | SRy, & ml Wy T 4 4-5
4. Alteration or Changes to the AZIEEMENL ...............cccuisrcirinressssiesseessenssssesssssmnssnsessonsesesssssssessssseseses 6
5. L7 117110 L I T S SO o WD © S T 6-7
6 Ownership/Use of Contract Materials and PrOAUCES ...........ocooeeveeeeeemresreresssesresressesesesesseseseessesoa, 7
7 COnUMCHGNBBITABION, . itx-.. . comeathumass Jebinssevee semmotmiisisansss Mobobs s b sl e B S Sl S 7-8
8. Inspection of Service: Quality CONrOI/ASSUTANGE ............coe.vrveeeererereseeessresseseeeseeesssreessesseess 8
O} Independent Contractor/Employment EHEIIlIt .............ccoo..ovoueveeivrerereesereseeeseseseseeseeesssecesss s 8-10
10. Subcontract for WOrk O SEIVICES ...........uuivuiieemeiiesiesesssecsesessesessemseneenssesssssonssssessssmeessssessessessssssssses 10
11. B PUTC S el | o B e Lemnipertossbisasessisrisiosscritdomeiies et . S L i 10
12. G E SN ANHNPEHNIES o sttolhs oo sniscssssssaiviniovisstisniallin st S 10
13. WA 0 (T 2ol T 112 (5 e S g o o o - L g o R i1
14. IN ORI SERIINATION duiseiusisbiasssssomisasicsbormostarameerssstsormasresmnt TR | WYY = O D L e L 11
15. ReCundsand D OCIIICHIS 6§ leisssidsmmesssssrmmmmemsevemssospanmmsssssssmioomensasdofiss rieation o St ssmnssoms it s 11
16. Contidenbaliyimbetons, ... oo M L aevmbins soassisssssoniheoigoon oo Bt ML 8 R T SRS 11
17. Administration/ComtraCt IIAISON Licus. i:vuseressisssinteosiseossiosioe oot oeet Bheronrassoselaonioss honntes M0 ovcobetlion 11-12
18. NI EE e I S P R R RRROERORESMPN e Rl S S . o R 1 F1 0 L 12
19. RO N B U e oo o, A A s swwo s e on e s S 0 e iy Mg T 13
20. EDPIREDOHIHIIREUITEMIENTSE X i . 20 vecacvioes st cvvenemecn dhuosns S eriimigh et © ool SO0 (RSRE 13
21. Hold Hamiless/IndemnifiCation.. ... e ssssssisacismitisma i s i e s 13-14
22. L TRt TR g e L 14-16
23. 8o ec ISR LI GNNIO T S S S Ty S | S R [ 16-19
DI IRl oT) (AT T o S S NP . | s e ) B 20-23
R I B =B am SR GONISI OGNStttk i T e ccavinsecs obiibasibaves Forsesscion e e s e b ML s 24-26
Exhibit C-Languages Provided by CONTRACTOR .......ovvuevvoeeeeeeeeeoeeeeee oo eeeeo oo oo oo 27
RFP# or BOS Agenda/Date or SSJ# Page 2 of 47

Form #116-310 — Dated: 3/21/2019




Contract ID # PSA-0003462

Exhibit D-List of Locations for On-Site, In-Person Interpreting Services
Attachment I-HIPAA Business ASSOCIAte AGIEEMENT..................o..owvreirseesreeesssssossessessssssesssssesessseeesseesess 31-43
Attachment II-PI Privacy and Security Standards ...............ccoo..ccoueorvcrimiionssseeseserrsessomsesiosssssssessssesenneess 44-48

RFP# or BOS Agenda/Date or SSJ# Page 3 of 47
Form #116-310 — Dated: 3/21/2019




Contract ID # PSA-0003462

This Agreement. is made and entered into this day of , 2021, by and between Hanna
Interpreting Services, LLC, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a

political subdivision of the State of California, (herein referred to as "COUNTY"). The parties agree as
follows:
1. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of
Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C, Languages Provided by
CONTRACTOR, Exhibit D, List of Locations for On-Site, In-Person Interpreting Services, Attachment I,
HIPPA Business Associate Agreement and Attachment II, PII Privacy and Security Standards.

12 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of firms/professionals
in the same discipline in the State of California.

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR s performance under this Agreement
does not operate as a release of CONTRACTOR s responsibility for full compliance with the terms of this

Agreement.
2. Period of Performance

2.1  This Agreement shall be effective upon signature of this Agreement by both parties and
continues in effect through October 31, 2026, unless terminated earlier. CONTRACTOR shall commence
performance upon signature of this Agreement by both parties and shall diligently and continuously perform
thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the COUNTY
for a non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed two hundred thousand dollars ($200,000.00) annually
including all expenses. The COUNTY is not responsible for any fees or costs incurred above or beyond the

contracted amount and shall have no obligation to purchase any specified amount of services or products.
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Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of any of
CONTRACTOR’s expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (If applicable). All price
decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will automatically
be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases
prior to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in
writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be
considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount
of profit will remain firm during the period of the Agreement. Annual increases shall not exceed the Consumer
Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject
to satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of
Supervisors.

3.3  CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies
of invoices to the COUNTY department that requested the services.

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number PSA-0003462; quantities; item descriptions, unit prices, extensions,
sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is
contingent upon and limited by the availability of COUNTY funding from which payment can be made, . In
the State of California, government agencies are not allowed to pay excess interest and late charges, per
Government Codes, Section 926.10. No legal liability on the part of the COUNTY shall arise for payment
beyond June 30 of each calendar year unless funds are made available for such payment. In the event that
such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.
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4. Alteration or Changes to the Agreement
4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such
alteration causes an increase or decrease in the cost of, or the time required for the performance under this
Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and
the Agreement shall be modified by written amendment accordingly.

42 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should
have notice of any actual or claimed change in the work, which results in additional and unanticipated cost to
the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been
a change.

5. Termination

5.1.  COUNTY may terminate this Agreement without cause upon thirty (30) days written notice
served upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or
fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

3.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of termination;
and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or
continued, would have been required to be furnished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement.

5.5 ~ CONTRACTOR’s rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
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CONTRACTOR,; or in the event of CONTRACTOR s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part
17). The System for Award Management (SAM) is the Official U.S. Government system that consolidated
the capabilities of CCR/FedReg, ORCA, and EPLS.

3.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this
Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the
COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication
and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate
in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

To Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by
CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTORs interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals
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or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the
work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment
directly or indirectly to COUNTY employees.

8. Inspection of Service; Quality Control/Assurance

8.1  All performance (which includes services, workmanship, materials, supplies and equipment
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation
to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR s
conformity with the terms of this Agreement. If any services performed or products provided by
CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right
to require the CONTRACTOR to perform the services or provide the products in conformance with the terms
of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products
to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right
to: (1) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in
conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced
value of the services performed or products provided. The COUNTY may also terminate this Agreement for
default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR’s
failure to perform.

8.2  CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9 Independent Contractor/Employment Eligibility

9.1  The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-
employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and
all claims that may be made against COUNTY based upon any contention by a third party that an employer-
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employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties
that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY
merely as to the results to be accomplished and not as to the means and methods for accomplishing the results.

9.2  CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and
state statutes and regulations regarding the employment of aliens and others and to ensure that employees
performing work under this Agreement meet the citizenship or alien status requirement set forth in federal
statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by federal or state statutes
and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C.
§1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all
such documentation for all covered employees, for the period prescribed by the law.

9.3  Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debatred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

94  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution
of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has
performed such screening on same Covered Individuals under a separate agreement with COUNTY within
the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately
any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.
CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered
Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise
becomes an Ineligible Person.

9.5  CONTRACTOR acknowledges that Ineligible Persons are precluded from providing federal
and state funded health care services by contract with COUNTY in the event that they are currently sanctioned
or excluded by a federal or state law enforcement regulatory or licensing agency. If CONTRACTOR becomes
aware that a Covered Individual has become an Ineligible Person, CONTRACTOR shall remove such
individual ~ from responsibility for, or involvement with, COUNTY business operations related to this

Agreement.
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9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.
Such individual or entity shall be promptly removed from participating in any activity associated with this
Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work
or services under this Agreement without the prior written approval of the COUNTY;; but this provision shall
not require the approval of contracts of employment between the CONTRACTOR and personnel assigned
under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11.  Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY s Purchasing Department’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of the COUNTY’s
Compliance Contract Officer shall be final and conclusive unless determined by a court of competent
Jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The
CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a
dispute.

11.2 Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation
session shall be required if the first session is not successful. The parties shall share the cost of the mediations.
12.  Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited
to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements
shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all
necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this
Agreement as required by the laws and regulations of the United States, the State of California, the County of
Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.
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13. Use Bv Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity. It is understood
that other entities shall make purchases in their own name, make direct payment, and be liable directly to the

CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities’

purchases.
14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in
the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply
with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the
Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. S1210
et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least five years following termination
of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the COUNTY
reports and information related to this Agreement as requested by COUNTY.

16.  Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged
or confidential information which is acquired in connection with this Agreement. The term “privileged or
confidential information” includes but is not limited to: unpublished or sensitive technological or scientific
information; medical, personnel, or security records: anticipated material requirements or pricing/purchasing
actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational
procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official
announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical
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information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third-party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.
For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol,
or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto.
Please refer to Attachment I of this Agreement.

16.4 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirement contained in the PII Privacy and Security Standards, . Please refer to Attachment II of this Agreement.

16.5 In the event of a conflict between Attachment I and Attachment II of this Agreement, CONTRACTOR
shall comply with the more restrictive/protective requirement.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement.

18.  Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Purchasing & Fleet Services Hanna Interpreting Services, LLC
2980 Washington Street 10783 Jamacha Blvd. Ste. 8
Riverside, CA 92504 Spring Valley, CA 91978
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19.  Force Majeure
If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment
Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the
COUNTY within then (10) days of notification of award of Agreement when required by the EDD. This data
will be transmitted to governmental agencies charged with the establishment and enforcement of child support
orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the
contract being awarded to another contractor. In the event a contract has been issued, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or
to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall
constitute a material breach of Agreement. If CONTRACTOR has any questions concerning this reporting
requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax
Customer Service Office listed in the telephone directory in the State Government section under “Employment

Development Department” or access their Internet site at www.edd.ca.gov.

21.  Hold Harmless/Indemnification
21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter
referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon
any services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of any kind or nature. CONTRACTOR shall defend the Indemnitees at its sole
expense including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense
and settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the
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right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR s indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’s obligation hereunder shall be satisfied when CONTRACTOR has provided
to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim
involved.

21.4  The specified insurance limits required in this Agreement shall in no way limit or circumscribe
CONTRACTOR'’S obligations to indemnify and hold harmless the Indemnitees herein from third party
claims.

22; Insurance

22.1  Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special
Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or
appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall
maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of
California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease with limits
not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor
of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S performance
of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s limit of liability
shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general
aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the occurrence
limit.

C. Vehicle Liability:
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If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability

Contractor shall maintain Professional Liability Insurance providing coverage for the Contractor’s
performance of work included within this Agreement, with a limit of liability of not less than $1,000,000 per
occurrence and $2,000,000 annual aggregate. If Contractor’s Professional Liability Insurance is written on a
claims made basis rather than an occurrence basis, such insurance shall continue through the term of this
Agreement and CONTRACTOR shall purchase at his sole expense either 1) an Extended Reporting
Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with a retroactive
date back to the date of, or prior to, the inception of this Agreement; or 3) demonstrate through Certificates
of Insurance that CONTRACTOR has maintained continuous coverage with the same or original insurer.
Coverage provided under items; 1), 2), or 3) will continue as long as the law allows.

E. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,
in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for a particular
insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the
prior written consent of the County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the County’s Risk Manager, CONTRACTOR’S carriers shall either: 1) reduce or eliminate such self-insured
retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of
losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’S insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies
of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all
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attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies
of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be
given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in
coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in
coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such
effective date, another properly executed original Certificate of Insurance and original copies of endorsements
or certified original policies, including all endorsements and attachments thereto evidencing coverage’s set
forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence
operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original
copies of endorsements and if requested, certified original policies of insurance including all endorsements
and any and all other attachments as required in this Section. An individual authorized by the insurance carrier
shall sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’S insurance shall be
construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured
retentions or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required under
this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried
by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.
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23.  General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or
assign any interest herein shall be deemed void and of no force or effect.

23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY
from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset
the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or
under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with
reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.
CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is
a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.
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23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health
ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
California (Cal/OSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for
a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of the
parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

23.13  This Agreement may be executed in any number of counterparts, each of which will be an
original, but all of which together will constitute one instrument. Each party of this Agreement agrees to the
use of electronic signatures, such as digital signatures that meet the requirements of the California Uniform
Electronic Transactions Act ((“CUETA”) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing this
Agreement. The parties further agree that the electronic signatures of the parties included in this Agreement
are intended to authenticate this writing and to have the same force and effect as manual signatures. Electronic
signature means an electronic sound, symbol, or process attached to or logically associated with an electronic
record and executed or adopted by a person with the intent to sign the electronic record pursuant to the CUETA
as amended from time to time. The CUETA authorizes use of an electronic signature for transactions and
contracts among parties in California, including a government agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force and effect as the use of
a manual signature, and shall be reasonably relied upon by the parties. For purposes of this section, a digital
signature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

[Signature Page Follows]
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IN WITNESS WHEREQOF, the parties hereto have caused their duly authorized representatives to execute

this Agreement.
COUNTY OF RIVERSIDE, a political HANNA INTERPRETING SERVICES,
subdivision of the State of California LLC, a California limited liability company

Digitally signed by Jennifer Hanna

By: Km \Sl X S;Q (‘ e By: Jennifer Hanna Date: 2021.10.06 14:14:41 -07'00°

Name: Karen Spiegel Name: Jennifer Hanna
Title: Chair of the Board of Supervisors Title: CEO

Dated:  OCT 262021 Dated: 10/6/2021

ATTEST:
Kecia R. Harper
Clerk of the Board

By ¥V ,
Depidty

APPROVED AS TO FORM:
Gregory P. Priamos

County Counsel

By:[__
Danielle Maland
Deputy County Counsel
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EXHIBIT A
SCOPE OF SERVICES

1.0 CONTRACTOR shall provide on-site and off-site, verbal, written, telephonic and video remote
interpretive language services. Services are required on an as-needed basis, scheduled or on demand.

|5 CONTRACTOR shall provide both on-site and off-site assistance (home visits or follow-up
contacts) and landline (phone) service.

1.2 For landline (phone) interpreting services, the CONTRACTOR will provide a toll-free
number to the CONTRACTOR s foreign language interpreter. CONTRACTOR shall
provide an interpreter on the call within (60), sixty seconds once the call is answered and
account information is provided.

1.3 For video remote interpreting services (VRI) CONTRACTOR will provide a cloud-based
service and provide COUNTY with training and required software that securely connect
computers and Local Area Network (LAN), by way of secure ports, to the CONTRACTOR’s
offsite video and data center.

COUNTY can connect to an interpreter via named cloud-based service immediately after
logging in using a personalized identification number, providing the language needed and
other pertinent information regarding the interpretation.

20  CONTRACTOR shall provide contact information to the COUNTY departments with an email, Fax
number and a toll-free phone number for use when requesting interpreters as well as all other necessary
tools to ensure immediate access to interpreters for all County departments.

3.0 COUNTY will request interpreters from the CONTRACTOR for scheduled appointments by
providing not less than twenty-four (24) hours advance notice. The COUNTY will request services by
utilizing the tools provided by CONTRACTOR listed in Section 2.0. CONTRACTOR will ensure that all
necessary information needed by CONTRACTOR is clearly communicated to COUNTY. At a minimum,
COUNTY will include the type of language needed, style of interpretation or translation required and the
supervisor’s name and approved date. CONTRACTOR shall keep record of information provided.

3.1 CONTRACTOR, upon request for interpreters from COUNTY shall provide a qualified
interpreter, as requested from the COUNTY department. On occasion there may be an emergency need
whereby the interpreter is required promptly. When such an emergency request is issued, the interpreter is
due on-site within a two-hour time frame to any location within the COUNTY. The COUNTY is divided
into the following zones:

¢ Zone 1 - Western County
* Zone 2 - Mid & Southwest County
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* Zone 3 — Desert & Eastern County

3.2 CONTRACTOR shall provide on-site interpreting services at the locations listed in Exhibit
D, List of Locations for On-Site, In-Person Interpreting Services, attached hereto and incorporated
herein by this reference

3.3 Ifthe CONTRACTOR’s interpreter is unable to attend a scheduled appointment, or in case of
an emergency request, is unable to reach a COUNTY destination within the two hour time frame, the
interpreter/translator shall notify the CONTRACTOR and provide an estimated time of arrival. The
CONTRACTOR shall notify the COUNTY to determine if another interpreter should be assigned.
The COUNTY will make the decision on either to adjust the time of interpretation or switch to
another interpreter based upon input from the CONTRACTOR.

3.4  CONTRACTOR’s interpreters will be required to travel to and from the aforementioned
Zones listed in Section 3.1, as well as other cities or urban areas within Riverside County as
determined by COUNTY to provide interpreter services.

3.5  Scheduled appointments: CONTRACTOR shall be paid for the time scheduled. Time
extending beyond the minimum hours specified in Exhibit B of this Agreement, or hours requested,
will be billed in 15-minute increments.

4.0 If the COUNTY requires a cancellation of scheduled interpretation Service twenty-four (24)
hours or more in advance of a scheduled appointment, the CONTRACTOR shall not invoice the
COUNTY a minimum billing fee. Any cancellation request for scheduled interpretation services that is
less than twenty-four (24) hours’ notice to the reporting time, COUNTY shall pay CONTRACTOR for
the estimated duration of the request or the minimum fee specified in Exhibit B of this Agreement,
whichever is greater, unless the CONTRACTOR’s interpreter is assigned to another COUNTY location
for the same time slot. It shall be the CONTRACTOR s responsibility to contact their interpreters
whenever COUNTY changes or cancels a service request. The County may cancel an on-demand
interpretation service without penalty any time prior to being connected to the interpreter. The County
may not cancel a document translation service after a quote has been approved by the County.

5.0 CONTRACTOR’s interpreters will be declared “no-show” status by the County after twenty
(20) minutes has lapsed from the agreed upon start time. Interpreters shall contact County if they
anticipate being late due to traffic conditions. Upon declaration of “no-show” status, the County will
contact the CONTRACTOR to procure an alternate language interpretive service. The County will
assess and deduct from the CONTRACTOR any additional costs to the County to obtain a substitute
interpreter. When an interpreter is not available, 1.e., due to sickness or vacation, the CONTRACTOR
will notify County immediately and provide a certified replacement interpreter who satisfies the
qualification requirements herein. The CONTRACTOR’s interpreters are required to wait for a
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minimum of twenty (20) minutes before declaring the County a “no-show”, calling the COUNTY
department requesting services before leaving the assignment.

6.0 CONTRACTOR will determine and communicate if two or more certified Interpreters may
be required to adequately complete an interpretive language services project. Factors influencing how
many interpreters or teams of interpreters are needed include: size of audience; number of presenters and
whether they present individually or as a panel; communication preferences of presenters and audience.
CONTRACTOR shall be responsible for assigning the appropriate staffing to provide interpretive
language services to County.

7.0 CONTRACTORs interpreters will have a general knowledge of mental health and substance
abuse terminology.

8.0 CONTRACTOR will have a general understanding of the County’s conservatorship program.
See http://www.rclawlibrary.org/research/research-guides/conservatorship/

9.0 CONTRACTOR will have a knowledge of and be able to utilize technical tools and media
required for language interpretive services. Media includes, visual conferencing equipment, web-based
conferencing tools, and other media utilized by County.

10.0 CONTRACTOR will provide COUNTY with interpretation for the languages listed in
Exhibit C, Languages Provided by CONTRACTOR, attached hereto and incorporated herein by this
reference.

11.0 CONTRACTOR has a conflict-of-interest recuse policy for employees upon discovering that
there is potential conflict of interest. CONTRACATOR ensures that interpreters are aware of the need to
identify any potential or actual conflicts of interest, as well as any personal judgements, values, beliefs,
or opinions that may lead to preferential behavior or bias affecting the quality and accuracy of the
interpreting performance.

12.0 CONTRACTORs interpreter(s) are required to possess a valid California Driver’s License.

13.0 CONTRACTOR and CONTRACTOR’s interpreter(s) providing on-site, in-person
interpreting services shall comply with all COUNTY departments’ policies and procedures, including but
not limited to, vendor registrations and security clearances or health screenings. For example,
CONTRACTOR’s interpreter(s) providing on-site, in-person interpreting services at Riverside University
Health System (RUHS) Medical Center Campus, the COUNTY’s Arlington Campus, Community Health
Centers or Correctional Health Facilities are required register with RUHS and comply with RUHS’ health
screening requirements, including: PPD, Rubella. Mumps, Diphtheria, Tetanus, Trivalent, Polio, Hepatitis
B and a general physical examination clearance. The afore-mentioned requirements of RUHS is subject
to change throughout the period of performance of this Agreement. CONTRACTOR shall be responsible
for all applicable fees associated with any required registrations, clearances and/or screenings.
Requirements vary by COUNTY location.

CONTRACTOR shall be responsible for reaching out to the COUNTY department requesting on-site, in-
person interpreting services before each scheduled appointment to ensure all requirements are being met.
CONTRACTOR and its interpreters providing on-site, in-person interpreting services shall comply with
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all local, state, and/or federal Public Health Orders, as applicable at the time services are being rendered.

14.0 Reporting Requirements: Upon commencement of this agreement, CONTRACTOR will work
with COUNTY departments to learn what specific information they require and what additional
information would be beneficial for their individual operation. CONTRACTOR will provide training on
how to create and access these custom reports or will provide the reports to the COUNTY departments
upon request but at a minimum on a quarterly basis.

15.0 All scheduling information will be viewable at any time by logging into an online appointment
system provided by CONTRACTOR. If CONTRACTOR is unable to fill the request by the time
identified, CONTRACTOR will inform the requesting COUNTY department.

16.0 Routine Interpretation: Upon request of an interpretation work order received with more than
24-hour notice: CONTRACTOR will send a confirmation email within (2) two hours to the requesting
COUNTY department verifying the work order has been received. CONTRACTOR will immediately
begin filling the work order request. Upon interpreter confirmation, CONTRACTOR will send an email
with all appointment information including a Reference Number and Interpreter Name to the requesting
COUNTY department.

17.0 Expedited On-Site Interpretation: Upon request of an interpretation work order received with
less than 24-hour notice: CONTRACTOR will immediately send a confirmation email to the requesting
COUNTY department verifying the work order has been received and begin filling the request. Once an
interpreter is confirmed, CONTRACTOR will phone the requesting COUNTY department (as well as
send an email) with all appointment information including a Reference Number and Interpreter Name to
the requesting COUNTY department.
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EXHIBIT B
PAYMENT PROVISION

l. ONSITE, IN-PERSON INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute Interval
Spanish 2 Hours $45.00 $11.25
All Other Languages 2 Hours $55.00 $13.80

Same rate for all times of the day.
Same rate for less than or greater than 24 hours’ notice.
Same rate for all Zones.

The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

Il. ON DEMAND TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $0.99 14.85
All Other Languages 1 Minute $0.99 14.85

lll.  SCHEDULED TELEPHONE INTERPRETATION

Spanish 2 Hours $45.00 $11.25

All Other Languages 2 Hours $55.00 $13.80

Same rate for all times of the day.
Same rate for less than or greater than 24 hours’ notice.
Same rate for all Zones.

The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.
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* The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

IV. ON DEMAND VIDEO REMOTE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $1.99 29.85
All Other Languages 1 Minute $1.99 29.85

V.  SCHEDULED VIDEO REMOTE INTERPRETATION

A Minimum Rat.e, Per 15 Minute Interval
Minute
Spanish 120 minutes $0.75 $11.25
All Other Languages 120 minutes $0.92 $13.80

¢ Same rate for all times of the day.

* Same rate for less than or greater than 24 hours’ notice.

¢ Same rate for all Zones.

» The contractor may bill in fifteen (15) minute increments after the estimated duration or

minimum hours has been met.

» The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

VI. DOCUMENT TRANSLATION

Languages Minimum Rate, Per Word 15 Minute Interval
Spanish $50.00 $0.15 N/A
| All Other Languages $75.00 $0.22 N/A
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EXHIBIT C

LANGUAGES PROVIDED BY CONTRACTOR

Form #116-310 — Dated: 3/21/2019

Afrikaans Farsi (Persian)  Kanjobal Moldavan Slovak
Akan Fijian Hindi (Q’anjob’al) Mongolian Slovenian
Albanian Finnish Karen Montenegrin Somali
American Sign Flemish Kashmiri Moroccan Soninke
Language French Kazakh Arabic Sorani
Ambharic Canadian Khmer Navajo Spanish
Arabic Fukienese (Cambodian) Neapolitan Sudanese
Armenian Fula Kinyarwanda Nepali Arabic
Ashante Fulani Kirghiz Nigerian Sundanese
Assyrian Fuzhou Kirundi Pidgin English ~ Susu
Azerbaijani Ga Korean Norwegian Swabhili
Azeri Gaddang Kosovan Nuer Swedish
Bajuni Gaelic Krio Oromo Sylhetti
Bambara Garre Kurdish Pahari Tagalog
Basque Georgian Kurmanji Pampangan Taiwanese
Behdini German Laotian Pangasinan Tajik
Belorussian Greek Latvian Pashto Tamil
Bengali Gujarati Lingala Patois Telugu
Bosnian Haitian Creole  Lithuanian Pidgin English ~ Thai
Bulgarian Hakka Luganda Polish Tibetan
Burmese Hakka — China  Luo Portuguese Tigre
Cantonese Hassaniyya Luxembourgeoi Creole Tigrinya
Catalan Hebrew Maay Pothwari Toishanese
Chaldean Hindi Macedonian Pulaar Tongan
Chaochow Hmong Malagasy Punjabi Tshiluba
Chavacano Hokkien Malay Putian Turkish
CherokeeChin Hunanese Malayalam Quichua Twi
Chuukese Hungarian Maltese Romani Ukrainian
Cree Ibanag Mam Romanian Urdu
Croatian Ibo Mandarin Russian Uyghur
Czech Icelandic Mandingo Samoan Uzbek
Danish Igbo Mandinka Sango Vietnamese
Dari [locano Maninka Serbian Visayan
Dinka Indonesian Marathi Shanghainese Vlach
Diula Inuktitut Marshallese Sichuan Wenzhou
Dutch Italian Mexican Sign Sicilian Wolof
Estonian Jakartanese Language Sinhalese Yiddish
Ewe Japanese Mien Sindhi Yoruba
Javanese Mina Yupik
Mirpuri Zapotec
Mixteco 1
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EXHIBIT D
LIST OF LOCATIONS FOR ON-SITE, IN-PERSON
INTERPRETING SERVICES
ZONE 1 ZONE 2 ZONE 3
Western County Mid & Southwest County Desert & Eastern County
: Zip | Zip ) Zip
C
City Code City Code 1ty Code
D | Corona 192879 | |[X] | Aguanga 92536 < | Blythe 92225
4 | Corona 92880 B4 | Anza 92539 X | Cathedral City 92234
X | Corona 92881 < | Banning 92220 < [ Cathedral City 92235
Corona 92882 B Beaumont/ X | Coachella 92236
92223
4 | Elsinore 92530 Cherry Valle Desert Center/
P i X 92239
4 | Elsinore 92531 X | Cabazon 92230 Eagle Mountain
X | Elsinore 92532 D] | Calimesa 92320
X Highgrove 92507 DX | Hemet 92543 X | Desert Hot Springs | 92240
Homeland 92548 | | X | Hemet 92545
[X | March AFB 92518 | |4 Sf’s’?ewa”e 92544 | |[X | Indian Wells 92210
ista
X | Mira Loma 91752 HemetValle |,/ X | Indio 92201
Vista
X | Moreno Valley 92551 | |4 | dyliwild 92549 X | Indio 92202
B | Moreno Valley | 92552 | | [X] Igif;“fee/ Sun- | 5584 X | Indio 92203
X | Moreno Valley 92553 Menifee/Sun
D | city 9284 5 | Indio HillsDHS/ |
X | Moreno Valley 92554 X | Mountain 92561 Sky Valley
Center
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D | Moreno Valley 92555 B [ Murrieta 92562 X | La Quinta 92253
X | Moreno Valley 92556 Murrieta 92563 Mecca/
X 92254
X | Moreno Valley 92557 X | San Jacinto 92581 North Shore
San Jacinto
X , 92582
X | Norco 92860 San Jacinto/ X | Midland 92255
X | Gilman 92583
Springs
San Jacinto
92582
San Jacinto/
D | Nuevo/Lakeview | 92567 X | Gilman 92583 X | Palm Desert 92211
Springs
(O 92590
Temecula
X | Perris 92570 San Jacinto < | Palm Desert 92260
92582
San Jacinto/
X | Gilman 92583
Springs
X | Perris 92571 X ol 92590 < | Palm Desert 92261
Temecula
X 92590
Temecula
X | Perris 92572 @ Temecula 92591 X | Palm Springs 92258
4 | Rubidoux 92517 > | Temecula 92592
4 | Riverside 92501 Temecula 92593 X | Palm Springs 92262
< | Riverside 92502 D] | Winchester 92596 X | Palm Springs 92263
X | Riverside 92503 Palm Springs 92264
X | Riverside 92504 X4 | Rancho Mirage 92270
< | Riverside 92505 D4 | Ripley 92272
X | Riverside 92506 X 92274
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X | Riverside 92507
X | Riverside 92508
X | Riverside 92509
X | Romoland 92585
Xl | Sun City 92586
< Sun City/ Canyon

Lake/Quail Valley 92587
X Sun City/ Canyon

Lake/Quail Valley 92587
X )

Wildomar 92595

Thermal/Oasis/

Salton Sea

Thousand Palms 92276
Whitewater 92282
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Attachment 1

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and Hanna Interpreting Services, LLC

This HIPAA Business Associate Agreement (the “Addendum™) supplements, and is made part of the
Professional Service Agreement for Verbal, Written, Telephonic and Video Remote Interpretative Language
Services (the “Underlying Agreement”) between the County of Riverside (“County”) and Hanna
Interpreting Services, LLC (“Contractor”) and shall be effective as of the date the Underlying Agreement
approved by both Parties (the “Effective Date”).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the
Contractor provides services to County, and in conjunction with the provision of such services certain
protected health information (“PHI”") and/or certain electronic protected health information (“ePHI”") may be
created by or made available to Contractor for the purposes of carrying out its obligations under the
Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA”), Public Law 104-191 enacted August 21, 1996, and the Health Information Technology for
Economic and Clinical Health Act (“HITECH”) of the American Recovery and Reinvestment Act of 2009,
Public Law 111-5 enacted February 17, 2009, and the laws and regulations promulgated subsequent thereto,
as may be amended from time to time, are applicable to the protection of any use or disclosure of PHI and/or
ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates,
receives, maintains, transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate,
as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and
Privacy Rule apply to a business associate of a covered entity in the same manner that they apply to the
covered entity, the additional security and privacy requirements of HITECH are applicable to business
associates and must be incorporated into the business associate agreement, and a business associate is liable
for civil and criminal penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in
compliance with the Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations
set forth in the Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business
associate of County, including the establishment of permitted and required uses and disclosures of PHI and/or
ePHI created or received by Contractor during the course of performing functions, services and activities on
behalf of County, and appropriate limitations and conditions on such uses and disclosures;
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NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the
parties agree as follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as
those terms in HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to
time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI
in a manner not permitted under subpart E of the Privacy Rule which compromises the security or
privacy of the PHI, and shall have the meaning given such term in 45 CFR §164.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure
of PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach
unless Contractor demonstrates that there is a low probability that the PHI has been compromised
based on a risk assessment of at least the following four factors:

(@) The nature and extent of the PHI involved, including the types of identifiers and the likelihood
of re-identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting
under the authority of a covered entity or business associate, if such acquisition, access or use was
made in good faith and within the scope of authority and does not result in further use or disclosure
in a manner not permitted under subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or
business associate to another person authorized to access PHI at the same covered entity, business
associate, or organized health care arrangement in which County participates, and the information
received as a result of such disclosure is not further used or disclosed in a manner not permitted
by subpart E of the Privacy Rule.

(¢) A disclosure of PHI where a covered entity or business associate has a good faith belief that
an unauthorized person to whom the disclosure was made would not reasonably have been able to
retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited
to a subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf of the business
associate.
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C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or
for a covered entity that may include: the medical records and billing records about individuals
maintained by or for a covered health care provider; the enrollment, payment, claims adjudication, and
case or medical management record systems maintained by or for a health plan; or, used, in whole or
in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected
health information transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and
shall have the meaning given such term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health
information.

I. “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership,
corporation, professional association or corporation, or other entity, public or private.

J.  “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and
E.

K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which
includes ePHI.

L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS”).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference with system
operations in an information system.

O. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and
C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate
delegates a function, activity, or service, other than in the capacity of a member of the workforce of
such business associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means
PHI not rendered unusable, unreadable, or indecipherable to unauthorized persons through use of a

technology or methodology specified by the Secretary in the guidance issued under 42 USC
§17932(h)(2).
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2. Scope of Use and Disclosure by Contractor of County’s PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI
and/or ePHI as necessary to perform any and all obligations of Contractor under the Underlying
Agreement or to perform functions, activities or services for, or on behalf of, County as specified
in this Addendum, if such use or disclosure does not violate HIPAA, HITECH, the Privacy Rule
and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or
authorized by this Addendum or required by law, in accordance with 45 CFR §164.504(e)(2),
Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and
to carry out its legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and
administration or to carry out its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor
will disclose such PHI and/or ePHI that the person will:

i.  Hold such PHI and/or ePHI in confidence and use or further disclose it only for the
purpose for which Contractor disclosed it to the person, or as required by law; and,

ii.  Notify County of any instances of which it becomes aware in which the confidentiality
of the information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County
pursuant to the Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum
provided that the de-identification conforms to the requirements of the Privacy Rule and/or
Security Rule and does not preclude timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or
regulations are more stringent in their requirements than the provisions of HIPAA, including, but
not limited to, prohibiting disclosure of mental health and/or substance abuse records, the
applicable state and/or federal laws and/or regulations shall control the disclosure of records.

3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by
the Underlying Agreement or this Addendum without patient authorization or de-identification of
the PHI and/or ePHI and as authorized in writing from County.
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B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from
another business associate of County, except as permitted or required by this Addendum, or as
required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited
from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security
Rule, HIPAA and/or HITECH, including, but not limited to 42 USC §17935 and §17936.
Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and
only if permitted by and in compliance with the requirements of 45 CFR §164.514(f) or 45
CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to

the Underlying Agreement and only if permitted by and in compliance with the requirements
of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of
carrying out payment or health care operations, if the individual has requested this restriction
pursuant to 42 USC §17935(a) and 45 CFR §164.522, and has paid out of pocket in full for the
health care item or service to which the PHI solely relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act
that would constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted
by the Underlying Agreement and in compliance with the requirements of a valid authorization
under 45 CFR §164.508(a)(4). This prohibition shall not apply to payment by County to
Contractor for services provided pursuant to the Underlying Agreement.

4. Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions
on the use or disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s
ability to perform its obligations under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in,
or revocation of, permission by any individual to use or disclose PHI and/or ePH], if such changes
or revocation may affect Contractor’s ability to perform its obligations under the Underlying
Agreement, or this Addendum.

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known
limitation(s) in its notice of privacy practices to the extent that such limitation may affect
Contractor’s use or disclosure of PHI and/or ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that
would not be permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.
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E.

County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI,
so that Contractor can perform its obligations under this Addendum and/or Underlying Agreement.

55 Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor
agrees to:

A.

Use or disclose PHI only if such use or disclosure complies with each applicable requirement of
45 CFR §164.504(e). Contractor shall also comply with the additional privacy requirements that
are applicable to covered entities in HITECH, as may be amended from time to time.

Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum
or as required by law. Contractor shall promptly notify County if Contractor is required by law to
disclose PHI and/or ePHI.

Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to
ePHI, to prevent use or disclosure of PHI and/or ePHI other than as provided for by this
Addendum.

. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or

disclosure of PHI and/or ePHI by Contractor in violation of this Addendum.

Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or
otherwise in violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which
Contractor becomes aware, including breaches of unsecured PHI as required by 45 CFR §164.410.

. Inaccordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive,

maintain, transmit or access PHI on behalf of the Contractor agree through contract to the same
restrictions and conditions that apply to Contractor with respect to such PHI and/or ePHI, including
the restrictions and conditions pursuant to this Addendum.

Make available to County or the Secretary, in the time and manner designated by County or
Secretary, Contractor’s internal practices, books and records relating to the use, disclosure and
privacy protection of PHI received from County, or created or received by Contractor on behalf of
County, for purposes of determining, investigating or auditing Contractor’s and/or County’s
compliance with the Privacy Rule.

Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended
purpose of the request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR
§164.502(b)(1).

Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or
qualified protective order in response to a third party’s subpoena, discovery request, or other lawful
process for the disclosure of PHI, which Contractor shall promptly notify County upon
Contractor’s receipt of such request from a third party.

Not require an individual to provide patient authorization for use or disclosure of PHI as a
condition for treatment, payment, enrollment in any health plan (including the health plan
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administered by County), or eligibility of benefits, unless otherwise excepted under 45 CFR
§164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use,
disclosure, or access of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and
HITECH, as may be amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor
is to carry out County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which
Contractor becomes aware that constitute a material breach or violation of the subcontractor's
obligations under the business associate contract with Contractor, and if such steps are
unsuccessful, Contractor agrees to terminate its contract with the subcontractor if feasible.

6. Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained
electronically, in a designated record set to County or an individual as directed by County, within
five (5) days of request from County, to satisfy the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in
a designated record set County directs or agrees to at the request of an individual, within fifteen
(15) days of receiving a written request from County, in accordance with 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its
obligations to provide accounting of disclosures of PHI under 45 CFR §164.528 and, where
applicable, electronic health records under 42 USC §17935(c) if Contractor uses or maintains
electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to
such disclosures, as would be required for County to respond to a request by an individual for
an accounting of disclosures of PHI and/or electronic health record in accordance with 45 CFR
§164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any
individual as directed by County information collected in accordance with this section to
permit County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding
the individual’s request for accounting of disclosures of PHI, and for three (3) years preceding
the individual’s request for accounting of disclosures of electronic health record.
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s Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create,
receive, maintain, transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45
CFR §164.314(a)(2)(i), and §164.306, Contractor shall:

A. Comply with the applicable requirements of the Security Rule, and implement administrative,
physical, and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of ePHI that Contractor creates, receives, maintains, or transmits on
behalf of County in accordance with 45 CFR §164.308, §164.310, and §164.312;

B. Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of
policies, procedures and documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or
required under the Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor’s workforce;

F. In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive,
maintain, transmit, or access ePHI on behalf of Contractor agree through contract to the same
restrictions and requirements contained in this Addendum and comply with the applicable
requirements of the Security Rule;

G. Report to County any security incident of which Contractor becomes aware, including breaches of
unsecured PHI as required by 45 CFR §164.410; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title
42 (Public Health and Welfare) of the United States Code, as may be amended from time to time,
including but not limited to HITECH.

8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the

applicable provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited
to 45 CFR §164.410.

A.

Discovery and notification. Following the discovery of a breach of unsecured PHI,
Contractor shall notify County in writing of such breach without unreasonable delay and in no
case later than 60 calendar days after discovery of a breach, except as provided in 45 CFR
§164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the
first day on which such breach is known to Contractor or, by exercising reasonable
diligence, would have been known to Contractor, which includes any person, other than
the person committing the breach, who is an employee, officer, or other agent of Contractor
(determined in accordance with the federal common law of agency).
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2) Content of notification. The written notification to County relating to breach of unsecured
PHI shall include, to the extent possible, the following information if known (or can be
reasonably obtained) by Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably
believed by Contractor to have been accessed, acquired, used or disclosed during the
breach;

b) A brief description of what happened, including the date of the breach and the date of the
discovery of the breach, if known;

¢) A description of the types of unsecured PHI involved in the breach, such as whether full
name, social security number, date of birth, home address, account number, diagnosis,
disability code, or other types of information were involved,;

d) Any steps individuals should take to protect themselves from potential harm resulting
from the breach;

e) A brief description of what Contractor is doing to investigate the breach, to mitigate harm
to individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information,
which shall include a toll-free telephone number, an e-mail address, web site, or postal
address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor
shall cooperate with County and shall provide County with any information requested by
County to enable County to fulfill in a timely manner its own reporting and notification
obligations, including but not limited to providing notice to individuals, prominent media
outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR §164.404, §164.406
and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals,
Contractor shall maintain a log or other documentation of such breaches and provide such log
or other documentation on an annual basis to County not later than fifteen (15) days after the
end of each calendar year for submission to the Secretary.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of
breach of unsecured PHI pursuant to a law enforcement official’s statement that required
notification, notice or posting would impede a criminal investigation or cause damage to
national security, Contractor shall maintain documentation sufficient to demonstrate its
compliance with the requirements of 45 CFR §164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the
Contractor’s failure to comply with one or more of its obligations under this Addendum and/or
the provisions of HITECH, HIPAA, the Privacy Rule or the Security Rule, Contractor agrees
to pay any and all costs associated with providing all legally required notifications to
individuals, media outlets, and the Secretary. This provision shall not be construed to limit or
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diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

IEE Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure
of PHI and/or ePHI violates the Privacy Rule, Contractor shall maintain documentation
sufficient to demonstrate that all notifications were made by Contractor as required by 45 CFR
Part 164, Subpart D, or that such use or disclosure did not constitute a breach, including
Contractor’s completed risk assessment and investigation documentation.

G. Additional State Reporting Requirements. The parties agree that this Section 8.G applies
only if and/or when County, in its capacity as a licensed clinic, health facility, home health
agency, or hospice, is required to report unlawful or unauthorized access, use, or disclosure of
medical information under the more stringent requirements of California Health & Safety Code
§1280.15. For purposes of this Section 8.G, “unauthorized” has the meaning given such term
in California Health & Safety Code §1280.15()(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients
and to the California Department of Public Health ("CDPH") in a timely manner under the
California Health & Safety Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or
disclosure of patient's medical information without unreasonable delay and no later than
| two (2) business days after Contractor detects such incident. Contractor further agrees such
| report shall be made in writing, and shall include substantially the same types of
information listed above in Section 8.A.2 (Content of Notification) as applicable to the
unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not

apply to California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification.

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts
and Departments of County, their respective directors, officers, Board of Supervisors, elected and
appointed officials, employees, agents and representatives from any liability whatsoever, based or
asserted upon any services of Contractor, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Addendum, including but not limited
to property damage, bodily injury, death, or any other element of any kind or nature whatsoever
arising from the performance of Contractor, its officers, agents, employees, subcontractors, agents
or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and
fees, including but not limited to attorney fees, cost of investigation, defense and settlements or
awards, of County, all Agencies, Districts, Special Districts and Departments of County, their
respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents or representatives in any claim or action based upon such alleged acts or omissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor
shall, at their sole cost, have the right to use counsel of their choice, subject to the approval of
County, which shall not be unreasonably withheld, and shall have the right to adjust, settle, or
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compromise any such action or claim without the prior consent of County; provided, however, that
any such adjustment, settlement or compromise in no manner whatsoever limits or circumscribes
Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written
notice within a reasonable period of time of the claim or of the commencement of the related
action, as the case may be, and information and reasonable assistance, at Contractor’s expense, for
the defense or settlement thereof. Contractor’s obligation hereunder shall be satisfied when
Contractor has provided to County the appropriate form of dismissal relieving County from any
liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in
no way limit or circumscribe Contractor’s obligations to indemnify and hold harmless County
herein from third party claims arising from issues of this Addendum.

D. In the event there is conflict between this clause and California Civil Code §2782, this clause shall
be interpreted to comply with Civil Code §2782. Such interpretation shall not relieve the
Contractor from indemnifying County to the fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemnification clause
contained in the Underlying Agreement of this Addendum, this indemnification shall only apply
to the subject issues included within this Addendum.

10.  Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI
and/or ePHI provided by County to Contractor, or created or received by Contractor on behalf of
County, is destroyed or returned to County, or, if it is infeasible to return or destroy PHI and/ePHI,
protections are extended to such information, in accordance with section 11.B of this Addendum.

11.  Termination.

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either
party shall constitute a material breach of the Underlying Agreement and will provide grounds for
terminating this Addendum and the Underlying Agreement with or without an opportunity to cure
the breach, notwithstanding any provision in the Underlying Agreement to the contrary. Either
party, upon written notice to the other party describing the breach, may take any of the following
actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other
party breaches a material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event
the other party fails to cure the breach to the satisfaction of the non-breaching party in a timely
manner, the non-breaching party has the right to immediately terminate the Underlying
Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the
request of the non-breaching party, shall implement, at its own expense, a plan to cure the
breach and report regularly on its compliance with such plan to the non-breaching party.
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B. Effect of Termination.

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in
writing by County, destroy all PHI and/or ePHI received from County, or created or received
by the Contractor on behalf of County, and, in the event of destruction, Contractor shall certify
such destruction, in writing, to County. This provision shall apply to all PHI and/or ePHI
which are in the possession of subcontractors or agents of Contractor. Contractor shall retain
no copies of PHI and/or ePHI, except as provided below in paragraph (2) of this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not
feasible, Contractor shall provide written notification to County of the conditions that make
such return or destruction not feasible. Upon determination by Contractor that return or
destruction of PHI and/or ePHI is not feasible, Contractor shall extend the protections of this
Addendum to such PHI and/or ePHI and limit further uses and disclosures of such PHI and/or
¢PHI to those purposes which make the return or destruction not feasible, for so long as
Contractor maintains such PHI and/or ePHI.

12.  General Provisions.
A. Retention Period. Whenever Contractor is required to document or maintain documentation
pursuant to the terms of this Addendum, Contractor shall retain such documentation for 6 years
from the date of its creation or as otherwise prescribed by law, whichever is later.

B. Amendment. The parties agree to take such action as is necessary to amend this Addendum from
time to time as is necessary for County to comply with HITECH, the Privacy Rule, Security Rule,
and HIPAA generally.

C. Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this
Addendum shall survive the termination or expiration of this Addendum.

D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH,
HIPAA, the Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying
Agreement that conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document.
The purpose is to supplement the Underlying Agreement to include the requirements of the
Privacy Rule, Security Rule, HIPAA and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to
permit County to comply with the Privacy Rule, Security Rule, HIPAA and HITECH
generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the
terms of this Addendum shall be made in writing and delivered to the County both by fax and to
both of the addresses listed below by either registered or certified mail return receipt requested or
guaranteed overnight mail with tracing capability, or at such other address as County may hereafter
designate. All notices to County provided by Contractor pursuant to this Section shall be deemed
given or made when received by County.
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County HIPAA Privacy Officer:  HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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Attachment 11

PII Privacy and Security Standards

L. PHYSICAL SECURITY
The Contractor shall ensure Personally Identifiable Information (“PII”’) is used and stored in an area
that is physically safe from access by unauthorized persons at all times. The Contractor agrees to
safeguard PII from loss, theft, or inadvertent disclosure and, therefore, agrees to:
A. Secure all areas of the Contractor facilities where staff assist in the administration of their program
and use, disclose, or store PII.

B. These areas shall be restricted to only allow access to authorized individuals by using one or more
of the following:
1. Properly coded key cards
2. Authorized door keys
3. Official identification

C. Issue identification badges to Contractor staff.
D. Require Contractor staff to wear these badges where PII is used, disclosed, or stored.

E. Ensure each physical location, where PII is used, disclosed, or stored, has procedures and controls
that ensure an individual who is terminated from access to the facility is promptly escorted from
the facility by an authorized employee and access is revoked.

F. Ensure there are security guards or a monitored alarm system at all times at the Contractor facilities
and leased facilities where five hundred (500) or more individually identifiable records of PII is
used, disclosed, or stored. Video surveillance systems are recommended.

G. Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of PII have perimeter security and physical access
controls that limit access to only authorized staff. Visitors to the data center area must be escorted
at all times by authorized staff.

H. Store paper records with PII in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use meaning that there are County and
non-County functions in one building in work areas that are not securely segregated from each
other. It is recommended that all PII be locked up when unattended at any time, not just within
multi-use facilities.

I. Use all reasonable measures to prevent non-authorized personnel and visitors from having access
to, control of, or viewing PII.

I1. TECHNICAL SECURITY CONTROLS
A. Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or process PII,
must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as Advanced
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Encryption Standard (AES). The encryption solution must be full disk. It is encouraged, when
available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containing unencrypted PII must have sufficient administrative, physical,
and technical controls in place to protect that data, based upon a risk assessment/system security
review. It is recommended to follow the guidelines documented in the latest revision of the
National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53, Security
and Privacy Controls for Federal Information Systems and Organizations.

C. Minimum Necessary. Only the minimum necessary amount of PII required to perform required
business functions may be accessed, copied, downloaded, or exported.

D. Mobile Device and Removable Media. All electronic files, which contain PII data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm 128
bit or higher, such as AES. It is encouraged, when available and when feasible, that the encryption
be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or store PII,
must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

F. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PII, must have critical
security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines installation timeframe
based on risk assessment and vendor recommendations.

3. At a maximum, all applicable patches deemed as critical must be installed within thirty (30)
days of vendor release. It is recommended that critical patches which are high risk be installed
within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

G. User IDs and Password Controls.

1. All users must be issued a unique user name for accessing PII.

2. Username must be promptly disabled, deleted, or the password changed upon the transfer or
termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours is
defined as one (1) working day.

Passwords are not to be shared.

Passwords must be at least eight (8) characters.

Passwords must be a non-dictionary word.

Passwords must not be stored in readable format on the computer or server.

Passwords must be changed every ninety (90) days or less. It is recommended that passwords
be required to be changed every sixty (60) days or less.

8. Passwords must be changed if revealed or compromised.

SIFCANARES S
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9. Passwords must be composed of characters from at least three (3) of the following four (4)
groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
c. Arabic numerals (0-9)
d. Special characters (!,@,#, etc.)

H. Data Destruction. When no longer needed, all PII must be cleared, purged, or destroyed consistent
with NIST SP 800-88, Guidelines for Media Sanitization, such that the PII cannot be retrieved.

I System Timeout. The systems providing access to PII must provide an automatic timeout,
requiring re-authentication of the user session after no more than twenty (20) minutes of inactivity.

J.  Warning Banners. The systems providing access to PII must display a warning banner stating, at
a minimum;
1. Data is confidential;
2. Systems are logged;
3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these requirements.

K. System Logging.
1. The systems which provide access to PII must maintain an automated audit trail that can
identify the user or system process which initiates a request for PII, or alters PII.
2. The audit trail shall:
Be date and time stamped,;
Log both successful and failed accesses;
Be read-access only; and
Be restricted to authorized users.
If PII is stored in a database, database logging functionality shall be enabled.
Audit trail data shall be archived for at least three (3) years from the occurrence.

B lici CRICCS

L. Access Controls. The system providing access to PII shall use role-based access controls for all
user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.

1. All data transmissions of PII outside of a secure internal network must be encrypted using a
Federal Information Processing Standard (FIPS) 140-2 certified algorithm that is 128 bit or
higher, such as Advanced Encryption Standard (AES) or Transport Layer Security (TLS). It is
encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing PII can be
encrypted.

3. This requirement pertains to any type of PII in motion such as website access, file transfer, and
email.

N. Intrusion Prevention. All systems involved in accessing, storing, transporting, and protecting PII,
which are accessible through the Internet, must be protected by an intrusion detection and
prevention solution.
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IV.

V.

AUDIT CONTROLS

A.

System Security Review.

1. The CONTRACTOR must ensure audit control mechanisms are in place.

2. All systems processing and/or storing PIl must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical controls are
functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

Log Reviews. All systems processing and/or storing PII must have a process or automated
procedure in place to review system logs for unauthorized access.

Change Control. All systems processing and/or storing PII must have a documented change control
process that ensures separation of duties and protects the confidentiality, integrity and availability
of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

A.

Emergency Mode Operation Plan. The Contractor must establish a documented plan to enable
continuation of critical business processes and protection of the security of PII kept in an electronic
format in the event of an emergency. Emergency means any circumstance or situation that causes
normal computer operations to become unavailable for use in performing the work required under
this Agreement for more than twenty-four (24) hours.

Data Centers. Data centers with servers, data storage devices, and critical network infrastructure
involved in the use, storage and/or processing of PII, must include environmental protection such
as cooling, power, and fire prevention, detection, and suppression.

Data Backup and Recovery Plan.

1. The Contractor shall have established documented procedures to backup PII to maintain
retrievable exact copies of PII.

2. The documented backup procedures shall contain a schedule which includes incremental and

full backups.

The procedures shall include storing backups offsite.

The procedures shall ensure an inventory of backup media.

The Contractor shall have established documented procedures to recover PII data.

The documented recovery procedures shall include an estimate of the amount of time needed

to restore the PII data.

CARARE e

PAPER DOCUMENT CONTROLS

A.

Supervision of Data. The PII in paper form shall not be left unattended at any time, unless it is
locked in a file cabinet, file room, desk or office. Unattended means that information may be
observed by an individual not authorized to access the information.

Data in Vehicles. The Contractor shall have policies that include, based on applicable risk factors,
a description of the circumstances under which staff can transport PII, as well as the physical
security requirements during transport. A Contractor that chooses to permit its staff to leave
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VI

records unattended in vehicles must include provisions in its policies to ensure the PII is stored in
a non-visible area such as a trunk, that the vehicle is locked, and under no circumstances permit
PII be left unattended in a vehicle overnight or for other extended periods of time.

. Public Modes of Transportation. The PII in paper form shall not be left unattended at any time in

airplanes, buses, trains, etc., including baggage areas. This should be included in training due to
the nature of the risk.

. Escorting Visitors. Visitors to areas where PII is contained shall be escorted, and PII shall be kept

out of sight while visitors are in the area.

. Confidential Destruction. PII must be disposed of through confidential means, such as cross cut

shredding or pulverizing.

. Removal of Data. The PII must not be removed from the premises except for identified routine

business purposes or with express written permission of the County.

. Faxing.

1. Faxes containing PII shall not be left unattended and fax machines shall be in secure areas.

2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error to
destroy them and notify the sender.

3. Fax numbers shall be verified with the intended recipient before sending the fax.

. Mailing.

1. Mailings containing PII shall be sealed and secured from damage or inappropriate viewing of
PII to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records containing
PIl in a single package shall be sent using a tracked mailing method that includes verification
of delivery and receipt, unless the Contractor obtains prior written permission from the County
to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agrees to implement reasonable systems for the
discovery and prompt reporting of any Breach or Security Incident, and to take the following steps:

The Contractor shall immediately notify the County when it discovers that there may have been a
breach in security which has or may have resulted in compromise to confidential data. For purposes
of this section, immediately is defined as within two hours of discovery. The County contact for such
notification is as follows:

Breaches should be referred to:

County of Riverside
This will be determined after the award has been made at the time of entering into the agreement.
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PROFESSIONAL SERVICE AGREEMENT

for

VERBAL, WRITTEN, TELEPHONIC AND VIDEO REMOTE INTERPRETATIVE LANGUAGE
SERVICES

between

COUNTY OF RIVERSIDE

and

EXCEL INTERPRETING, LLC
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This Agreement is made and entered into this_ day of , 2021, by and between
EXCEL INTERPRETING, LLC, a California limited liability company, (herein referred to as
"CONTRACTOR") and the COUNTY OF RIVERSIDE, a political subdivision of the State of California,
(herein referred to as "COUNTY"). The parties agree as follows:

1. Description of Services
1.1  CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C, Languages Provided by
CONTRACTOR, Exhibit D, List of Locations for On-Site, In-Person Interpreting Services, Attachment I,
HIPAA Business Associate Agreement and Attachment II, PII Privacy and Security Standards.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of firms/professionals
in the same discipline in the State of California.

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreement
does not operate as a release of CONTRACTOR s responsibility for full compliance with the terms of this
Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreement by both parties and
continues in effect through October 31, 2026, unless terminated earlier. CONTRACTOR shall commence
performance upon signature of this Agreement by both parties and shall diligently and continuously perform
thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the COUNTY
for a non-cancelable multi-year agreement.

3. Compensation

3.1  The COUNTY shall pay the CONTRACTOR for services performed, products provided and
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed one hundred thousand dollars ($100,000.00) annually
including all expenses. The COUNTY is not responsible for any fees or costs incurred above or beyond the

contracted amount and shall have no obligation to purchase any specified amount of services or products.
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Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of any of
CONTRACTOR’s expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (If applicable). All price
decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will automatically
be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases
prior to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in
writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be
considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount
of profit will remain firm during the period of the Agreement. Annual increases shall not exceed the Consumer
Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject
to satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of
Supervisors.

33  CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies
of invoices to the COUNTY department that requested the services.

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number (PSA-0003464); quantities; item descriptions, unit prices, extensions,
sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

34  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is
contingent upon and limited by the availability of COUNTY funding from which payment can be made. In
the State of California, government agencies are not allowed to pay excess interest and late charges, per
Government Code, Section 926.10. No legal liability on the part of the COUNTY shall arise for payment
beyond June 30 of each calendar year unless funds are made available for such payment. In the event that
such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.
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4. Alteration or Changes to the Agreement
4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such
alteration causes an increase or decrease in the cost of, or the time required for the performance under this
Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and
the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should
have notice of any actual or claimed change in the work, which results in additional and unanticipated cost to
the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been
a change.

5. Termination

5.1 COUNTY may terminate this Agreement without cause upon thirty (30) days written notice
served upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice, terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or
fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

$.3  After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of termination;
and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or
continued, would have been required to be furnished to COUNTY.

54  After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement.

5.5  CONTRACTOR s rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
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CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6  If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part
17). The System for Award Management (SAM) is the Official U.S. Government system that consolidated
the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7  Therights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this
Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the
COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication
and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate
in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by
CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals
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or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the
work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment
directly or indirectly to COUNTY employees.

8. Inspection of Service; Quality Control/Assurance

8.1  All performance (which includes services, workmanship, materials, supplies and equipment
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation
to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR’s
conformity with the terms of this Agreement. If any services performed or products provided by
CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right
to require the CONTRACTOR to perform the services or provide the products in conformance with the terms
of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products
to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right
to: (1) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in
conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced
value of the services performed or products provided. The COUNTY may also terminate this Agreement for
default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR’s
failure to perform.

8.2  CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor/Emplovment Eligibility

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-
employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and
all claims that may be made against COUNTY based upon any contention by a third party that an employer-
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employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties
that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY
merely as to the results to be accomplished and not as to the means and methods for accomplishing the results.

9.2  CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and
state statutes and regulations regarding the employment of aliens and others and to ensure that employees
performing work under this Agreement meet the citizenship or alien status requirement set forth in federal
statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by federal or state statutes
and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C.
§1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all
such documentation for all covered employees, for the period prescribed by the law.

9.3  Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution
of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has
performed such screening on same Covered Individuals under a separate agreement with COUNTY within
the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately
any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.
CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered
Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise
becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing federal
and state funded health care services by contract with COUNTY in the event that they are currently sanctioned
or excluded by a federal or state law enforcement regulatory or licensing agency. If CONTRACTOR becomes
aware that a Covered Individual has become an Ineligible Person, CONTRACTOR shall remove such
individual from responsibility for, or involvement with, COUNTY business operations related to this

Agreement.
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9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.
Such individual or entity shall be promptly removed from participating in any activity associated with this
Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work
or services under this Agreement without the prior written approval of the COUNTY; but this provision shall
not require the approval of contracts of employment between the CONTRACTOR and personnel assigned
under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11.  Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY ’s Purchasing Department’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of the COUNTY’s
Compliance Contract Officer shall be final and conclusive unless determined by a court of competent
Jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The
CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a
dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation
session shall be required if the first session is not successful. The parties shall share the cost of the mediations.

12. Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited
to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements
shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all
necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this
Agreement as required by the laws and regulations of the United States, the State of California, the County of
Riverside and all other governmental agencies with jurisdiction and shall maintain these throughout the term

of this Agreement.

RFP# or BOS Agenda/Date or SSJ# Page 10 of 48
Form #116-310 — Dated: 3/21/2019



Contract ID # PSA-0003464

13.  Use By Other Political Entities
The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit entity. It is understood
that other entities shall make purchases in their own name, make direct payment, and be liable directly to the
CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities’
purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in
the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply
with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the
Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. S1210
et seq.) and all other applicable laws or regulations.

15.  Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least five (5) years following
termination of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to
the COUNTY reports and information related to this Agreement as requested by COUNTY.

16.  Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged
or confidential information which is acquired in connection with this Agreement. The term “privileged or
confidential information™ includes but is not limited to: unpublished or sensitive technological or scientific
information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing
actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational
procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official
announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical
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information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third-party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.
For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol,
or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto.
Please refer to Attachment I of this Agreement.

164 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the PII Privacy and Security Standards. Please refer to Attachment II of this
Agreement.

16.5 In the event of a conflict between Attachment I and Attachment II of this Agreement,
CONTRACTOR shall comply with the more restrictive/protective requirement.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement.

18.  Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two (2) days after their deposit

in the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Purchasing & Fleet Services Excel Interpreting, LLC
2980 Washington Street 3053 Freeport Blvd., Suite 284
Riverside, CA 92504 Sacramento, CA 95818
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19. Force Majeure

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,
civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment
Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the
COUNTY within ten (10) days of notification of award of Agreement when required by the EDD. This data
will be transmitted to governmental agencies charged with the establishment and enforcement of child support
orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the
contract being awarded to another contractor. In the event a contract has been issued, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or
to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall
constitute a material breach of Agreement. If CONTRACTOR has any questions concerning this reporting
requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax
Customer Service Office listed in the telephone directory in the State Government section under “Employment

Development Department” or access their Internet site at www.edd.ca.gov,

21. Hold Harmless/Indemnification

21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected
and appointed officials, employees, agents and representatives (individually and collectively hereinafter
referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon
any services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of any kind or nature. CONTRACTOR shall defend the Indemnitees at its sole
expense including all costs and fees (including, but not limited to, attorney fees, cost of investigation, defense
and settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY:;
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provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR s indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’s obligation hereunder shall be satisfied when CONTRACTOR has provided
to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim
involved.

21.4  The specified insurance limits required in this Agreement shall in no way limit or circumscribe
CONTRACTOR s obligations to indemnify and hold harmless the Indemnitees herein from third party claims.
22.  Insurance

22.1 Without limiting or diminishing the CONTRACTOR's obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special
Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or
appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall
maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of
California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease with limits
not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor
of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’s performance
of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s limit of liability
shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general
aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the occurrence
limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
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in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability:

CONTRACTOR shall maintain Professional Liability Insurance providing coverage for the
CONTRACTOR’s performance of work included within this Agreement, with a limit of liability of not less
than $1,000,000 per occurrence and $2,000,000 annual aggregate. If CONTRACTOR’s Professional Liability
Insurance is written on a claims made basis rather than an occurrence basis, such insurance shall continue
through the term of this Agreement and CONTRACTOR shall purchase at his sole expense either 1) an
Extended Reporting Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from new
insurer with a retroactive date back to the date of, or prior to, the inception of this Agreement; or 3)
demonstrate through Certificates of Insurance that CONTRACTOR has maintained continuous coverage with
the same or original insurer. Coverage provided under items; 1), 2), or 3) will continue as long as the law
allows.

E. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,
in writing, by the COUNTY Risk Manager. If the COUNTY’s Risk Manager waives a requirement for a
particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the
prior written consent of the COUNTY Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the COUNTY’s Risk Manager, CONTRACTOR’s carriers shall either; 1) reduce or eliminate such self-
insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees
payment of losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’s insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies
of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the
COUNTY Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies
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of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be
given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in
coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in
coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such
effective date, another properly executed original Certificate of Insurance and original copies of endorsements
or certified original policies, including all endorsements and attachments thereto evidencing coverage’s set
forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence
operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original
copies of endorsements and if requested, certified original policies of insurance including all endorsements
and any and all other attachments as required in this Section. An individual authorized by the insurance carrier
shall sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’s insurance shall be
construed as primary insurance, and the COUNTY's insurance and/or deductibles and/or self-insured
retentions or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required under
this Agreement, if in the COUNTY Risk Manager's reasonable judgment, the amount or type of insurance
carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event
that may give rise to a claim arising from the performance of this Agreement.

23.  General
23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by operation of
law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or assign any

interest herein shall be deemed void and of no force or effect.
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23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY
from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset
the amount disallowed from any payment due to the CONTRACTOR.

234 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or
under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with
reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.
CONTRACTOR will comply with all applicable CGUNTY policies and procedures. In the event that there is
a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the
more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health
ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
California (Cal/OSHA).
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23.11 This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for
a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire agreement of the
parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

23.13  This Agreement may be executed in any number of counterparts, each of which will be an
original, but all of which together will constitute one instrument. Each party of this Agreement agrees to the
use of electronic signatures, such as digital signatures that meet the requirements of the California Uniform
Electronic Transactions Act ((“CUETA™) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing this
Agreement. The parties further agree that the electronic signatures of the parties included in this Agreement
are intended to authenticate this writing and to have the same force and effect as manual signatures. Electronic
signature means an electronic sound, symbol, or process attached to or logically associated with an electronic
record and executed or adopted by a person with the intent to sign the electronic record pursuant to the CUETA
as amended from time to time. The CUETA authorizes use of an electronic signature for transactions and
contracts among parties in California, including a government agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force and effect as the use of
a manual signature, and shall be reasonably relied upon by the parties. For purposes of this section, a digital

signature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

[Signature Page Follows]
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RIVERSIDE, a political

subdivision of the State of California

By/<kAA&/\S‘Sb4e@pZ»

Name: Karen Spiegel

Title: Chair of the Board of Supervxsors

Dated:  OCT 2 62021

ATTEST:
Kecia R. Harper
Clerk of the Board

o AL

APPROVED AS TO FORM:
Gregory P. Priamos
Coumy Counsel

Byy //
Danielle Maland
Deputy County Counsel

EXCEL INTERPRETING, LLC,
a California limited liability company

By:MQ_&Q‘EOAI\
Name: Koy Saepha

Title: Founder/CEQ

Dated: September 28, 2021
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EXHIBIT A
SCOPE OF SERVICES

1.0 CONTRACTOR shall provide on-site and off-site, verbal, written, telephonic and video remote
interpretive language services. Services are required on an as-needed basis, scheduled or on demand.

1.1 CONTRACTOR shall provide both on-site and off-site assistance (home visits or follow-up
contacts) and landline (phone) service.

1.3 For landline (phone) interpreting services, the CONTRACTOR will provide a toll-free number
to the CONTRACTOR’s foreign language interpreter. CONTRACTOR shall provide an
interpreter on the call within (60) sixty seconds once the call is answered and account
information is provided.

1.4 For video remote interpreting services (VRI) CONTRACTOR will provide a cloud-based
service and providle COUNTY with training and required software that securely connects
computers and Local Area Networks (LAN), by way of secure ports, to the CONTRACTOR’s
offsite video and data center. COUNTY can connect to an interpreter via named cloud-based
service immediately after logging in using a personalized identification number, providing the
language needed and other pertinent information regarding the interpretation.

2.0 CONTRACTOR shall provide contact information to the COUNTY departments with an email, Fax
number and a toll-free phone number for use when requesting interpreters, as well as all other necessary tools
to ensure immediate access to interpreters for all COUNTY departments.

3.0 COUNTY will request interpreters from the CONTRACTOR for scheduled appointments by
providing not less than twenty-four (24) hours advance notice. The COUNTY will request services by
utilizing the tools provided by CONTRACTOR listed in Section 2.0. CONTRACTOR will ensure that all
necessary information needed by CONTRACTOR is clearly communicated to COUNTY. At a minimum,
COUNTY will include the type of language needed, style of interpretation or translation required and the
supervisor’s name and approved date. CONTRACTOR shall keep record of information provided.

3.1 CONTRACTOR, upon request for interpreters from COUNTY, shall provide a qualified
interpreter, as requested from the COUNTY department. On occasion there may be an emergency
need whereby the interpreter is required promptly. When such an emergency request is issued, the
interpreter is due on-site within a two-hour time frame to any location within the COUNTY. The
COUNTY is divided into the following zones:

e Zone 1 - Western County

e Zone 2 - Mid & Southwest County

® Zone 3 - Desert & Eastern County
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3.2 CONTRACTOR shall provide on-site interpreting services at the locations listed in Exhibit D,
List of Locations for On-Site, In-Person Interpreting Services, attached hereto and incorporated herein
by this reference.

3.3 Ifthe CONTRACTOR’s interpreter is unable to attend a scheduled appointment, or in case of
an emergency request, is unable to reach a COUNTY destination within the two-hour time frame, the
interpreter/translator shall notify the CONTRACTOR and provide an estimated time of arrival. The
CONTRACTOR shall notify the COUNTY to determine if another interpreter should be assigned.
The COUNTY will make the decision on either to adjust the time of interpretation or switch to another
interpreter based upon input from the CONTRACTOR.

3.4  CONTRACTOR’s interpreters will be required to travel to and from the aforementioned Zones
listed in Section 3.1, as well as other cities or urban areas within Riverside County as determined by
COUNTY to provide interpreter services.

3.5  Scheduled appointments: CONTRACTOR shall be paid for the time scheduled. Time
extending beyond the minimum hours specified in Exhibit B of this Agreement, or hours requested,
will be billed in 15-minute increments.

4.0  Ifthe COUNTY requires a cancellation of scheduled interpretation service twenty-four (24) hours or
more in advance of a scheduled appointment, the CONTRACTOR shall not invoice the COUNTY a minimum
billing fee. Any cancellation request for scheduled interpretation services that is less than twenty-four (24)
hours’ notice to the reporting time, COUNTY shall pay CONTRACTOR for the estimated duration of the
request or the minimum fee specified in Exhibit B of this Agreement, whichever is greater, unless the
CONTRACTOR s interpreter is assigned to another COUNTY location for the same time slot. It shall be the
CONTRACTOR’s responsibility to contact their interpreters whenever COUNTY changes or cancels a
service request. The COUNTY may cancel an on-demand interpretation service without penalty any time
prior to being connected to the interpreter. The COUNTY may not cancel a document translation service after
a quote has been approved by the COUNTY.

5.0 CONTRACTOR’s interpreters will be declared “no-show” status by the COUNTY after twenty (20)
minutes has lapsed from the agreed upon start time. Interpreters shall contact COUNTY if they anticipate
being late due to traffic conditions. Upon declaration of “no-show” status, the COUNTY will contact the
CONTRACTOR to procure an alternate language interpretive service. The COUNTY will assess and deduct
from the CONTRACTOR any additional costs to the COUNTY to obtain a substitute interpreter. When an
interpreter is not available, i.e., due to sickness or vacation, the CONTRACTOR will notify COUNTY
immediately and provide a certified replacement interpreter who satisfies the qualification requirements
herein. The CONTRACTOR s interpreters are required to wait for a minimum of twenty (20) minutes before
declaring the COUNTY a “no-show”, calling the COUNTY department requesting services before leaving
the assignment.
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6.0 CONTRACTOR will determine and communicate if two or more certified interpreters may be required
to adequately complete an interpretive language services project. Factors influencing how many interpreters
or teams of interpreters are needed include: size of audience; number of presenters and whether they present
individually or as a panel; communication preferences of presenters and audience. CONTRACTOR shall be
responsible for assigning the appropriate staffing to provide interpretive language services to COUNTY.

7.0  CONTRACTOR’s interpreters will have a general knowledge of mental health and substance abuse
terminology.

8.0 CONTRACTOR will have a general understanding of the County’s conservatorship program. See
http://www.rclawlibrary.org/research/research-guides/conservatorship/

9.0 CONTRACTOR will have a knowledge of and be able to utilize technical tools and media required
for language interpretive services. Media includes, visual conferencing equipment, web-based conferencing
tools, and other media utilized by COUNTY.

10.0 CONTRACTOR will providle COUNTY with interpretation for the languages listed in Exhibit C,
Languages Provided by CONTRACTOR, attached hereto and incorporated herein by this reference.

11.0 CONTRACTOR has a conflict-of-interest recuse policy for employees upon discovering that there is
potential conflict of interest. CONTRACTOR ensures that interpreters are aware of the need to identify any
potential or actual conflicts of interest, as well as any personal judgements, values, beliefs, or opinions that
may lead to preferential behavior or bias affecting the quality and accuracy of the interpreting performance.

12.0 CONTRACTOR’s interpreter(s) are required to possess a valid California Driver’s License.

13.0 CONTRACTOR and CONTRACTOR’s interpreter(s) providing on-site, in-person interpreting
services shall comply with all COUNTY departments’ policies and procedures, including but not limited to,
vendor registrations and security clearances or health screenings. For example, CONTRACTOR’s
interpreter(s) providing on-site, in-person interpreting services at Riverside University Health System
(RUHS) Medical Center Campus, the COUNTY’s Arlington Campus, Community Health Centers or
Correctional Health Facilities are required register with RUHS and comply with RUHS’ health screening
requirements, including: PPD, Rubella, Mumps, Diphtheria, Tetanus, Trivalent, Polio, Hepatitis B and a
general physical examination clearance. The afore-mentioned requirements of RUHS is subject to change
throughout the period of performance of this Agreement. CONTRACTOR shall be responsible for all
applicable fees associated with any required registrations, clearances and/or screenings. Requirements vary
by COUNTY location. CONTRACTOR shall be responsible for reaching out to the COUNTY department
requesting on-site, in-person interpreting services before each scheduled appointment to ensure all
requirements are being met. CONTRACTOR and its interpreters providing on-site, in-person interpreting
services shall comply with all local, state, and/or federal Public Health Orders, as applicable at the time
services are being rendered.

14.0  Reporting Requirements: Upon commencement of this Agreement, CONTRACTOR will work with
COUNTY departments to learn what specific information they require and what additional information would
be beneficial for their individual operation. CONTRACTOR will provide training on how to create and access
these custom reports or will provide the reports to the COUNTY departments upon request but at a minimum
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on a quarterly basis.

15.0  All scheduling information will be viewable at any time by logging into an online appointment system
provided by CONTRACTOR. If CONTRACTOR is unable to fill the request by the time identified,
CONTRACTOR will inform the requesting COUNTY department.

16.0  Routine Interpretation: Upon request of an interpretation work order received with more than 24-hour
notice: CONTRACTOR will send a confirmation email within two (2) hours to the requesting COUNTY
department verifying the work order has been received. CONTRACTOR will immediately begin filling the
work order request. Upon interpreter confirmation, CONTRACTOR will send an email with all appointment
information, including a Reference Number and Interpreter Name, to the requesting COUNTY department.

17.0  Expedited On-Site Interpretation: Upon request of an interpretation work order received with less than
24-hour notice: CONTRACTOR will immediately send a confirmation email to the requesting COUNTY
department verifying the work order has been received and begin filling the request. Once an interpreter is
confirmed, CONTRACTOR will phone the requesting COUNTY department (as well as send an email) with
all appointment information, including a Reference Number and Interpreter Name, to the requesting
COUNTY department.
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EXHIBIT B
PAYMENT PROVISION

. ONSITE, IN-PERSON INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute Interval
Spanish 2 Hours $64.00 $16.00
All Other Languages 2 Hours $75.00 $18.75

e Same rate for all times of the day.
e Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

e The CONTRACTOR may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

* The CONTRACTOR may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

il. ON DEMAND TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $0.98 14.70
All Other Languages 1 Minute $1.19 17.85

lll. SCHEDULED TELEPHONE INTERPRETATION

O R » a a
O ate O O

Spanish 1 Hour $64.00 $16.00
All Other Languages 1 Hour $75.00 $18.75
e Same rate for all times of the day.

e Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

» The CONTRACTOR may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.
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e The CONTRACTOR may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

IV. ON DEMAND VIDEO REMOTE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $1.29 19.35
All Other Languages 1 Minute $1.59 23.85

V. SCHEDULED VIDEO REMOTE INTERPRETATION

Spanish 2 Hours $0.92 $13.80
All Other Languages 2 Hours $1.12 $16.80

e Same rate for all times of the day.
e Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

e The CONTRACTOR may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

e The CONTRACTOR may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

V. DOCUMENT TRANSLATION

nguages Minimum Rate, Per Word 15 Minute Interval
Spanish $75.00 $0.14 N/A
All Other Languages $75.00 $0.19 N/A
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EXHIBIT C

LANGUAGES PROVIDED BY CONTRACTOR
Acateco Elongo Khmu
Akan Entrean Kiche
Albanian Ethiopian Kikongo/Monokutuba
Ambaric Ewe Kikuyu
Arabic Farsi Kinyarwanda
Aramaic Fijian Kirundi
Armenian Hindustani/Baat Kisukuma
Assyrian Finnish Korean
Awakateco Flemish Krahn
Azerbaijani Fookienese Krio
Azeri French Kurdish
Bahasa Malaysia Fujian Kurdish Badnani
Bangla Fukienese Kurdish Sorani
Basque Galician Kyrgyz
Belarusan Georgian Lahu
Bengali German Lao
Berber/Tamazight Grebo Laotian
Bhojpuri Greek Latvian
Bosnien Gujarati Lebanese
Bulgarian Gulf Levantine
Burmese Gullah Lingala
Buthanese Gullah Geechee Lithuanian
Cambodian/Kmer Haitian Creole Lue
Cantonese Hakka Luganda
Cape Verdan Hangzhou Macedonian
Castilian Haryanvi Maiya K’iche
Catalan Hebrew Malay
Cebuano Hindi Malayalam
Chaldean Hindko Malaysian
Chaozhou Hmong Maltese
Chinese Hubai Mam
Chol Hungarian Mandarin
Congolese Ibo Marathi
Croatian Igbo Marshallese
Czech Ilocano Myra Yucateco
Damil Ilongo Mayan
Danish Indonesian/Bahasa Indonesia Mayan Qaanjoba
Dari Italian Mende
Dinka Jamaican Ceole Mien
Dumi Japanese Mixteco
Dutch Kanjobal/Q’anjob’al Moldavian
Dzongkha Kannada Mongolian
Edo Karen Montenegrin
Egyptian Kazakh Navajo
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Nepali Sichuan/Szechuan Tibetian
Norwegian Sicilian Tigre
Oromo Sindhi Tigrinya
Pakistani Singhala/Singhalese Toisanese
Pashto Slovak Traditional Chinese
Patwa Slovene Trique
Persian Slovenian Tseltal
Pidgin English Somali Tshluba
Polish Spanish Turkish
Portuguese, Azores Swahili Turkmeni
Punjabi Swantonese Ukrainian
Pushto Swedish Urdu
Quechua Sylheti Uzbek
Quiché/K’iche’ Tagalog Vai
Rajasthani Tai Vietnamese
Romanian Taishanese Visayan
Rukiga Taiwanse Wenzhounese
Russian Tajiki Wolof
Rutooro Tamil Wuhan
Samoan Tarasco Yiddish
Sanskrit Telugu Yoruba
Serbian Thai Zapoteco
Shanghainese Teochew
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EXHIBIT D
LIST OF LOCATIONS FOR ON-SITE, IN-PERSON
INTERPRETING SERVICES
ZONE 1 ZONE 2 ZONE 3
Western County Mid & Southwest County Desert & Eastern County
. Zip : Zip . Zip
C
gy Code 7 hd Code 1ty Code
DX | Corona 92879 X | Aguanga 92536 Blythe 92225
X | Corona 92880 X | Anza 92539 X | Cathedral City 92234
X | Corona 92881 > | Banning 92220 X | Cathedral City 92235
X | Corona 92882 5 Beaumont/ X | Coachella 92236
92223
X | Elsinore 92530 Cherry Valley » Desert Center/
92239
X | Elsinore 92531 DX | Cabazon 92230 Eagle Mountain
DX | Elsinore 92532 X] | Calimesa 92320
DX | Highgrove 92507 X | Hemet 92543 X | Desert Hot Springs | 92240
Homeland 92548 Xl | Hemet 92545
[X | March AFB 92518 | |[X Sf":’ewa“e 92544 | |[X | Indian Wells 92210
ista
X | Mira Loma 91752 X Hemet/Valle s5id X | Indio 92201
Vista
X] | Moreno Valley 92551 X Idyllwild 92549 DX | Indio 92202
X | Moreno Valley | 92552 | | [X] gf;‘fee/ Sun | 55584 X | Indio 92203
>4 | Moreno Valley 92553 Menifee/Sun
X | city 2584 || o | IdioHillsDHS/ |
AN
X | Moreno Valley 92554 X} | Mountain 92561 Sky Valley
Center
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< | Moreno Valley 92555 X | Murrieta 92562 X | La Quinta 92253
X | Moreno Valley 92556 X | Murrieta 92563 Mecca/
: X 92254
X | Moreno Valley 92557 X | San Jacinto 92581 North Shore
San Jacinto
X _ 92582
X | Norco 92860 San Jacinto/ X | Midland 92255
X | Gilman 92583
Springs
San Jacinto
92582
- San Jacinto/
X | Nuevo/Lakeview 92567 X | Gilman 92583 Xl | Palm Desert 92211
Springs
x| PE 92590
Temecula
X | Perris 92570 San Jacinto X | Palm Desert 92260
92582
- San Jacinto/
DX | Gilman 92583
Springs
D4 | Perris 92571 X R 92590 X | Palm Desert 92261
Temecula
X 92590
Temecula
DX | Perris 92572 X | Temecula 92591 >J | Palm Springs 92258
<] | Rubidoux 92517 X | Temecula 92592
X | Riverside 92501 X | Temecula 92593 X | Palm Springs 92262
X | Riverside 92502 X | Winchester 92596 X | Palm Springs 92263
D | Riverside 92503 X | Palm Springs 92264
X | Riverside 92504 X | Rancho Mirage 92270
X | Riverside 92505 DX | Ripley 92272
X | Riverside 92506 X 92274
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X | Riverside 92507

X | Riverside 92508

X | Riverside 92509

X | Romoland 92585

[X] | Sun City 92586
Sun City/ Canyon

N/

Lake/Quail Valley 92587

% Sun City/ Canyon
Lake/Quail Valley 92587

Ig Wildomar 92595

Thermal/Oasis/

Salton Sea

Thousand Palms 92276
Whitewater 92282

RFP# or BOS Agenda/Date or SSJ#
Form #116-310 — Dated: 3/21/2019

Page 30 of 48




Contract ID # PSA-0003464

Attachment I
HIPAA Business Associate Agreement

Addendum to Contract
Between the County of Riverside and Excel Interpreting, LLC

This HIPAA Business Associate Agreement (the “Addendum™) supplements, and is made part of the
Professional Service Agreement for Verbal, Written, Telephonic and Video Remote Interpretative Language
Services (the “Underlying Agreement”) between the County of Riverside (“County”) and Excel Interpreting,
LLC (“Contractor”) and shall be effective as of the date the Underlying Agreement approved by both Parties
(the “Effective Date”).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the
Contractor provides services to County, and in conjunction with the provision of such services certain
protected health information (“PHI”) and/or certain electronic protected health information (“ePHI”’) may be
created by or made available to Contractor for the purposes of carrying out its obligations under the
Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA”), Public Law 104-191 enacted August 21, 1996, and the Health Information Technology for
Economic and Clinical Health Act (“HITECH”) of the American Recovery and Reinvestment Act of 2009,
Public Law 111-5 enacted February 17, 2009, and the laws and regulations promulgated subsequent thereto,
as may be amended from time to time, are applicable to the protection of any use or disclosure of PHI and/or
¢PHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates,
receives, maintains, transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate,
as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and
Privacy Rule apply to a business associate of a covered entity in the same manner that they apply to the
covered entity, the additional security and privacy requirements of HITECH are applicable to business
associates and must be incorporated into the business associate agreement, and a business associate is liable
for civil and criminal penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in
compliance with the Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations
set forth in the Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business
associate of County, including the establishment of permitted and required uses and disclosures of PHI and/or
ePHI created or received by Contractor during the course of performing functions, services and activities on
behalf of County, and appropriate limitations and conditions on such uses and disclosures;
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NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the

parties agree as follows:

I

Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as
those terms in HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI
in a manner not permitted under subpart E of the Privacy Rule which compromises the security or
privacy of the PHI, and shall have the meaning given such term in 45 CFR §164.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure

of PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach
unless Contractor demonstrates that there is a low probability that the PHI has been compromised
based on a risk assessment of at least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood
of re-identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting
under the authority of a covered entity or business associate, if such acquisition, access or use was
made in good faith and within the scope of authority and does not result in further use or disclosure
in a manner not permitted under subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or
business associate to another person authorized to access PHI at the same covered entity, business
associate, or organized health care arrangement in which County participates, and the information
received as a result of such disclosure is not further used or disclosed in a manner not permitted
by subpart E of the Privacy Rule.

(c) A disclosure of PHI where a covered entity or business associate has a good faith belief that
an unauthorized person to whom the disclosure was made would not reasonably have been able to
retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited
to a subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf of the business
associate.
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C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or
for a covered entity that may include: the medical records and billing records about individuals
maintained by or for a covered health care provider; the enrollment, payment, claims adjudication, and
case or medical management record systems maintained by or for a health plan; or, used, in whole or
in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected
health information transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and
shall have the meaning given such term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health
information.

L “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership,
corporation, professional association or corporation, or other entity, public or private.

J.. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and
E.

K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which
includes ePHI.

L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS™).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference with system
operations in an information system.

O. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and
(G

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate
delegates a function, activity, or service, other than in the capacity of a member of the workforce of
such business associate.

Q. “Unsecured protected health information™ and “unsecured PHI” as defined in 45 CFR §164.402 means
PHI not rendered unusable, unreadable, or indecipherable to unauthorized persons through use of a

technology or methodology specified by the Secretary in the guidance issued under 42 USC
§17932(h)(2).
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3.

Scope of Use and Disclosure by Contractor of County’s PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI

and/or ePHI as necessary to perform any and all obligations of Contractor under the Underlying
Agreement or to perform functions, activities or services for, or on behalf of, County as specified
in this Addendum, if such use or disclosure does not violate HIPAA, HITECH, the Privacy Rule
and/or Security Rule.

. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or

authorized by this Addendum or required by law, in accordance with 45 CFR §164.504(e)(2),
Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and
to carry out its legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and
administration or to carry out its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor
will disclose such PHI and/or ePHI that the person will:

1. Hold such PHI and/or ePHI in confidence and use or further disclose it only for the
purpose for which Contractor disclosed it to the person, or as required by law; and,

ii.  Notify County of any instances of which it becomes aware in which the confidentiality
of the information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County
pursuant to the Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum
provided that the de-identification conforms to the requirements of the Privacy Rule and/or
Security Rule and does not preclude timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or

regulations are more stringent in their requirements than the provisions of HIPAA, including, but
not limited to, prohibiting disclosure of mental health and/or substance abuse records, the
applicable state and/or federal laws and/or regulations shall control the disclosure of records.

Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by

the Underlying Agreement or this Addendum without patient authorization or de-identification of
the PHI and/or ePHI and as authorized in writing from County.
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B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from
another business associate of County, except as permitted or required by this Addendum, or as
required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited
from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security
Rule, HIPAA and/or HITECH, including, but not limited to 42 USC §17935 and §17936.
Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and
only if permitted by and in compliance with the requirements of 45 CFR §164.514(f) or 45
CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to

the Underlying Agreement and only if permitted by and in compliance with the requirements
of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of
carrying out payment or health care operations, if the individual has requested this restriction
pursuant to 42 USC §17935(a) and 45 CFR §164.522, and has paid out of pocket in full for the
health care item or service to which the PHI solely relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act
that would constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted
by the Underlying Agreement and in compliance with the requirements of a valid authorization
under 45 CFR §164.508(a)(4). This prohibition shall not apply to payment by County to
Contractor for services provided pursuant to the Underlying Agreement.

4, Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions
on the use or disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s
ability to perform its obligations under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in,
or revocation of, permission by any individual to use or disclose PHI and/or ePHI, if such changes
or revocation may affect Contractor’s ability to perform its obligations under the Underlying
Agreement, or this Addendum.

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known
limitation(s) in its notice of privacy practices to the extent that such limitation may affect
Contractor’s use or disclosure of PHI and/or ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that
would not be permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.
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E. County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI,
so that Contractor can perform its obligations under this Addendum and/or Underlying Agreement.

5. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor
agrees to:

A. Use or disclose PHI only if such use or disclosure complies with each applicable requirement of
45 CFR §164.504(e). Contractor shall also comply with the additional privacy requirements that
are applicable to covered entities in HITECH, as may be amended from time to time.

B. Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum
or as required by law. Contractor shall promptly notify County if Contractor is required by law to
disclose PHI and/or ePHI.

C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to
ePHI, to prevent use or disclosure of PHI and/or ePHI other than as provided for by this
Addendum.

D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or
disclosure of PHI and/or ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or
otherwise in violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which
Contractor becomes aware, including breaches of unsecured PHI as required by 45 CFR §164.410.

F. Inaccordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive,
maintain, transmit or access PHI on behalf of the Contractor agree through contract to the same
restrictions and conditions that apply to Contractor with respect to such PHI and/or ePHI, including
the restrictions and conditions pursuant to this Addendum.

G. Make available to County or the Secretary, in the time and manner designated by County or
Secretary, Contractor’s internal practices, books and records relating to the use, disclosure and
privacy protection of PHI received from County, or created or received by Contractor on behalf of
County, for purposes of determining, investigating or auditing Contractor’s and/or County’s
compliance with the Privacy Rule.

H. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended
purpose of the request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR
§164.502(b)(1).

. Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or
qualified protective order in response to a third party’s subpoena, discovery request, or other lawful
process for the disclosure of PHI, which Contractor shall promptly notify County upon
Contractor’s receipt of such request from a third party.

J." Not require an individual to provide patient authorization for use or disclosure of PHI as a
condition for treatment, payment, enrollment in any health plan (including the health plan
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administered by County), or eligibility of benefits, unless otherwise excepted under 45 CFR
§164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use,
disclosure, or access of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and
HITECH, as may be amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor
is to carry out County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which
Contractor becomes aware that constitute a material breach or violation of the subcontractor's
obligations under the business associate contract with Contractor, and if such steps are
unsuccessful, Contractor agrees to terminate its contract with the subcontractor if feasible.

6. Access to PHI. Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained
electronically, in a designated record set to County or an individual as directed by County, within
five (5) days of request from County, to satisfy the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in
a designated record set County directs or agrees to at the request of an individual, within fifteen
(15) days of receiving a written request from County, in accordance with 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its
obligations to provide accounting of disclosures of PHI under 45 CFR §164.528 and, where
applicable, electronic health records under 42 USC §17935(c) if Contractor uses or maintains
electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to
such disclosures, as would be required for County to respond to a request by an individual for
an accounting of disclosures of PHI and/or electronic health record in accordance with 45 CFR
§164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any
individual as directed by County information collected in accordance with this section to
permit County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding
the individual’s request for accounting of disclosures of PHI, and for three (3) years preceding
the individual’s request for accounting of disclosures of electronic health record.
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7. Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create,
receive, maintain, transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45
CFR §164.314(a)(2)(i), and §164.306, Contractor shall:

A. Comply with the applicable requirements of the Security Rule, and implement administrative,
physical, and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of ePHI that Contractor creates, receives, maintains, or transmits on
behalf of County in accordance with 45 CFR §164.308, §164.310, and §164.312;

B. Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of
policies, procedures and documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or
required under the Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor’s workforce;

F. In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive,
maintain, transmit, or access ePHI on behalf of Contractor agree through contract to the same
restrictions and requirements contained in this Addendum and comply with the applicable
requirements of the Security Rule;

G. Report to County any security incident of which Contractor becomes aware, including breaches of
unsecured PHI as required by 45 CFR §164.410; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title
42 (Public Health and Welfare) of the United States Code, as may be amended from time to time,
including but not limited to HITECH.

8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the
applicable provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited
to 45 CFR §164.410.

A. Discovery and notification. Following the discovery of a breach of unsecured PHI,
Contractor shall notify County in writing of such breach without unreasonable delay and in no

case later than 60 calendar days after discovery of a breach, except as provided in 45 CFR
§164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the
first day on which such breach is known to Contractor or, by exercising reasonable
diligence, would have been known to Contractor, which includes any person, other than
the person committing the breach, who is an employee, officer, or other agent of Contractor
(determined in accordance with the federal common law of agency).
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2) Content of notification. The written notification to County relating to breach of unsecured
PHI shall include, to the extent possible, the following information if known (or can be
reasonably obtained) by Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably
believed by Contractor to have been accessed, acquired, used or disclosed during the
breach;

b) A brief description of what happened, including the date of the breach and the date of the
discovery of the breach, if known;

¢) A description of the types of unsecured PHI involved in the breach, such as whether full
name, social security number, date of birth, home address, account number, diagnosis,
disability code, or other types of information were involved;

d) Any steps individuals should take to protect themsclves from potential harm resulting
from the breach;

¢) A brief description of what Contractor is doing to investigate the breach, to mitigate harm
to individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information,
which shall include a toll-free telephone number, an e-mail address, web site, or postal
address.

Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor
shall cooperate with County and shall provide County with any information requested by
County to enable County to fulfill in a timely manner its own reporting and notification
obligations, including but not limited to providing notice to individuals, prominent media
outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR §164.404, §164.406
and §164.408.

Breach log. To the extent breach of unsecured PHI involves less than 500 individuals,
Contractor shall maintain a log or other documentation of such breaches and provide such log
or other documentation on an annual basis to County not later than fifteen (15) days after the
end of each calendar year for submission to the Secretary.

Delay of notification authorized by law enforcement. If Contractor delays notification of
breach of unsecured PHI pursuant to a law enforcement official’s statement that required
notification, notice or posting would impede a criminal investigation or cause damage to
national security, Contractor shall maintain documentation sufficient to demonstrate its
compliance with the requirements of 45 CFR §164.412.

Payment of costs. With respect to any breach of unsecured PHI caused solely by the
Contractor’s failure to comply with one or more of its obligations under this Addendum and/or
the provisions of HITECH, HIPAA, the Privacy Rule or the Security Rule, Contractor agrees
to pay any and all costs associated with providing all legally required notifications to
individuals, media outlets, and the Secretary. This provision shall not be construed to limit or
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diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure
of PHI and/or ePHI violates the Privacy Rule, Contractor shall maintain documentation
sufficient to demonstrate that all notifications were made by Contractor as required by 45 CFR
Part 164, Subpart D, or that such use or disclosure did not constitute a breach, including
Contractor’s completed risk assessment and investigation documentation.

Additional State Reporting Requirements. The parties agree that this Section 8.G applies
only if and/or when County, in its capacity as a licensed clinic, health facility, home health
agency, or hospice, is required to report unlawful or unauthorized access, use, or disclosure of
medical information under the more stringent requirements of California Health & Safety Code
§1280.15. For purposes of this Section 8.G, “unauthorized” has the meaning given such term
in California Health & Safety Code §1280.15()(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients
and to the California Department of Public Health ("CDPH") in a timely manner under the
California Health & Safety Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or
disclosure of patient's medical information without unreasonable delay and no later than
two (2) business days after Contractor detects such incident. Contractor further agrees such
report shall be made in writing, and shall include substantially the same types of
information listed above in Section 8.A.2 (Content of Notification) as applicable to the
unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not
apply to California Health & Safety Code §1280.15.

Hold Harmless/Indemnification.

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts

and Departments of County, their respective directors, officers, Board of Supervisors, elected and
appointed officials, employees, agents and representatives from any liability whatsoever, based or
asserted upon any services of Contractor, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Addendum, including but not limited
to property damage, bodily injury, death, or any other element of any kind or nature whatsoever
arising from the performance of Contractor, its officers, agents, employees, subcontractors, agents
or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and
fees, including but not limited to attorney fees, cost of investigation, defense and settlements or
awards, of County, all Agencies, Districts, Special Districts and Departments of County, their
respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents or representatives in any claim or action based upon such alleged acts or omissions.

. With respect to any action or claim subject to indemnification herein by Contractor, Contractor
shall, at their sole cost, have the right to use counsel of their choice, subject to the approval of
County, which shall not be unreasonably withheld, and shall have the right to adjust, settle, or
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compromise any such action or claim without the prior consent of County; provided, however, that
any such adjustment, settlement or compromise in no manner whatsoever limits or circumscribes
Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written
notice within a reasonable period of time of the claim or of the commencement of the related
action, as the case may be, and information and reasonable assistance, at Contractor’s expense, for
the defense or settlement thereof. Contractor’s obligation hereunder shall be satisfied when
Contractor has provided to County the appropriate form of dismissal relieving County from any
liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in
no way limit or circumscribe Contractor’s obligations to indemnify and hold harmless County
herein from third party claims arising from issues of this Addendum.

D. In the event there is conflict between this clause and California Civil Code §2782, this clause shall
be interpreted to comply with Civil Code §2782. Such interpretation shall not relieve the
Contractor from indemnifying County to the fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemnification clause
contained in the Underlying Agreement of this Addendum, this indemnification shall only apply
to the subject issues included within this Addendum.

10.  Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI
and/or ¢PHI provided by County to Contractor, or created or received by Contractor on behalf of
County, is destroyed or returned to County, or, if it is infeasible to return or destroy PHI and/ePHI,
protections are extended to such information, in accordance with section 11.B of this Addendum.

11. Termination.

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either
party shall constitute a material breach of the Underlying Agreement and will provide grounds for
terminating this Addendum and the Underlying Agreement with or without an opportunity to cure
the breach, notwithstanding any provision in the Underlying Agreement to the contrary. Either
party, upon written notice to the other party describing the breach, may take any of the following
actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other
party breaches a material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event
the other party fails to cure the breach to the satisfaction of the non-breaching party in a timely
manner, the non-breaching party has the right to immediately terminate the Underlying
Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the
request of the non-breaching party, shall implement, at its own expense, a plan to cure the
breach and report regularly on its compliance with such plan to the non-breaching party.
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B.

Effect of Termination.

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in
writing by County, destroy all PHI and/or ePHI received from County, or created or received
by the Contractor on behalf of County, and, in the event of destruction, Contractor shall certify
such destruction, in writing, to County. This provision shall apply to all PHI and/or ePHI
which are in the possession of subcontractors or agents of Contractor. Contractor shall retain
no copies of PHI and/or ePHI, except as provided below in paragraph (2) of this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not
feasible, Contractor shall provide written notification to County of the conditions that make
such return or destruction not feasible. Upon determination by Contractor that return or
destruction of PHI and/or ePHI is not feasible, Contractor shall extend the protections of this
Addendum to such PHI and/or ePHI and limit further uses and disclosures of such PHI and/or
ePHI to those purposes which make the return or destruction not feasible, for so long as
Contractor maintains such PHI and/or ePHI.

12. General Provisions.

A.

Retention Period. Whenever Contractor is required to document or maintain documentation
pursuant to the terms of this Addendum, Contractor shall retain such documentation for 6 years
from the date of its creation or as otherwise prescribed by law, whichever is later.

Amendment. The parties agree to take such action as is necessary to amend this Addendum from
time to time as is necessary for County to comply with HITECH, the Privacy Rule, Security Rule,
and HIPAA generally.

Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this
Addendum shall survive the termination or expiration of this Addendum.

Regulatory and Statutory References. A reference in this Addendum to a section in HITECH,
HIPAA, the Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying
Agreement that conflict or appear inconsistent with any provision in this Addendum.

Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document.
The purpose is to supplement the Underlying Agreement to include the requirements of the
Privacy Rule, Security Rule, HIPAA and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to
permit County to comply with the Privacy Rule, Security Rule, HIPAA and HITECH
generally.

Notices to County. All notifications required to be given by Contractor to County pursuant to the
terms of this Addendum shall be made in writing and delivered to the County both by fax and to
both of the addresses listed below by either registered or certified mail return receipt requested or
guaranteed overnight mail with tracing capability, or at such other address as County may hereafter
designate. All notices to County provided by Contractor pursuant to this Section shall be deemed
given or made when received by County.
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County HIPAA Privacy Officer:  HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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Attachment I1
PII Privacy and Security Standards

L PHYSICAL SECURITY
The CONTRACTOR shall ensure Personally Identifiable Information (“PII”) is used and stored in an
area that is physically safe from access by unauthorized persons at all times. The CONTRACTOR
agrees to safeguard PII from loss, theft, or inadvertent disclosure and, therefore, agrees to:

A.

Secure all areas of the CONTRACTOR facilities where staff assist in the administration of their
program and use, disclose, or store PII.

These areas shall be restricted to only allow access to authorized individuals by using one or more
of the following:

1. Properly coded key cards

2. Authorized door keys

3. Official identification

Issue identification badges to CONTRACTOR staff.
Require CONTRACTOR staff to wear these badges where PII is used, disclosed, or stored.
Ensure each physical location, where PII is used, disclosed, or stored, has procedures and controls

that ensure an individual who is terminated from access to the facility is promptly escorted from
the facility by an authorized employee and access is revoked.

. Ensure there are security guards or a monitored alarm system at all times at the CONTRACTOR

facilities and leased facilities where five hundred (500) or more individually identifiable records
of PII is used, disclosed, or stored. Video surveillance systems are recommended.

Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of PII have perimeter security and physical access
controls that limit access to only authorized staff. Visitors to the data center area must be escorted
at all times by authorized staff.

Store paper records with PII in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use, meaning that there are COUNTY
and non-COUNTY functions in one building in work areas that are not securely segregated from
each other. It is recommended that all PII be locked up when unattended at any time, not just within
multi-use facilities.

Use all reasonable measures to prevent non-authorized personnel and visitors from having access
to, control of, or viewing PII.

IL. TECHNICAL SECURITY CONTROLS

A.

Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or process PII,
must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as Advanced
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Encryption Standard (AES). The encryption solution must be full disk. It is encouraged, when
available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containing unencrypted PII must have sufficient administrative, physical,
and technical controls in place to protect that data, based upon a risk assessment/system security
review. It is recommended to follow the guidelines documented in the latest revision of the
National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53, Security
and Privacy Controls for Federal Information Systems and Organizations.

C. Minimum Necessary. Only the minimum necessary amount of PII required to perform required
business functions may be accessed, copied, downloaded, or exported.

D. Mobile Device and Removable Media. All electronic files, which contain PII data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm 128
bit or higher, such as AES. It is encouraged, when available and when feasible, that the encryption
be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or store PII,
must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

F. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PII, must have critical
security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines installation timeframe
based on risk assessment and vendor recommendations.

3. At a maximum, all applicable patches deemed as critical must be installed within thirty (30)
days of vendor release. It is recommended that critical patches which are high risk be installed
within seven (7) days. ‘

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

G. User IDs and Password Controls.

1. All users must be issued a unique user name for accessing PII.

2. Username must be promptly disabled, deleted, or the password changed upon the transfer or
termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours is
defined as one (1) working day.

Passwords are not to be shared.

Passwords must be at least eight (8) characters.

Passwords must be a non-dictionary word.

Passwords must not be stored in readable format on the computer or server.

Passwords must be changed every ninety (90) days or less. It is reccommended that passwords
be required to be changed every sixty (60) days or less.

8. Passwords must be changed if revealed or compromised.

SIECAECAR T
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9. Passwords must be composed of characters from at least three (3) of the following four (4)
groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
¢. Arabic numerals (0-9)
d. Special characters (!,@,#, etc.)

H. Data Destruction. When no longer needed, all PII must be cleared, purged, or destroyed consistent
with NIST SP 800-88, Guidelines for Media Sanitization, such that the PII cannot be retrieved.

I System Timeout. The systems providing access to PII must provide an automatic timeout,
requiring re-authentication of the user session after no more than twenty (20) minutes of inactivity.

J. Warning Banners. The systems providing access to PII must display a warning banner stating, at
a minimum:

Data is confidential;

2. Systems are logged,;

3. System use is for business purposes only, by authorized users; and

4. Users shall log off the system immediately if they do not agree with these requirements.

[u—

K. System Logging.
1. The systems which provide access to PII must maintain an automated audit trail that can
identify the user or system process which initiates a request for PII, or alters PII.
2. The audit trail shall:
Be date and time stamped;
Log both successful and failed accesses;
Be read-access only; and
Be restricted to authorized users.
If PII is stored in a database, database logging functionality shall be enabled.
Audit trail data shall be archived for at least three (3) years from the occurrence.

PRoo g

L. Access Controls. The system providing access to PII shall use role-based access controls for all
user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.

1. All data transmissions of PII outside of a secure internal network must be encrypted using a
Federal Information Processing Standard (FIPS) 140-2 certified algorithm that is 128 bit or
higher, such as Advanced Encryption Standard (AES) or Transport Layer Security (TLS). It is
encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing PII can be
encrypted.

3. This requirement pertains to any type of PII in motion such as website access, file transfer, and
email.

N. Intrusion Prevention. All systems involved in accessing, storing, transporting, and protecting PII,
which are accessible through the Internet, must be protected by an intrusion detection and
prevention solution.
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III.  AUDIT CONTROLS

A. System Security Review.

1. The CONTRACTOR must ensure audit control mechanisms are in place.

2. All systems processing and/or storing PII must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical controls are
functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

B. Log Reviews. All systems processing and/or storing PII must have a process or automated
procedure in place to review system logs for unauthorized access.

C. Change Control. All systems processing and/or storing PII must have a documented change control
process that ensures separation of duties and protects the confidentiality, integrity and availability
of data.

IV.  BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

A. Emergency Mode Operation Plan. The CONTRACTOR must establish a documented plan to
enable continuation of critical business processes and protection of the security of PII kept in an
electronic format in the event of an emergency. Emergency means any circumstance or situation
that causes normal computer operations to become unavailable for use in performing the work
required under this Agreement for more than twenty-four (24) hours.

B. Data Centers. Data centers with servers, data storage devices, and critical network infrastructure
involved in the use, storage and/or processing of PII, must include environmental protection such
as cooling, power, and fire prevention, detection, and suppression.

C. Data Backup and Recovery Plan.

1. The CONTRACTOR shall have established documented procedures to backup PII to maintain
retrievable exact copies of PII.

2. The documented backup procedures shall contain a schedule which includes incremental and
full backups.

3. The procedures shall include storing backups offsite.

4. The procedures shall ensure an inventory of backup media.

5. The CONTRACTOR shall have established documented procedures to recover PII data.

6. The documented recovery procedures shall include an estimate of the amount of time needed
to restore the PII data.

V. PAPER DOCUMENT CONTROLS

A. Supervision of Data. The PII in paper form shall not be left unattended at any time, unless it is
locked in a file cabinet, file room, desk or office. Unattended means that information may be
observed by an individual not authorized to access the information.

B. Data in Vehicles. The CONTRACTOR shall have policies that include, based on applicable risk
factors, a description of the circumstances under which staff can transport PII, as well as the
physical security requirements during transport. A CONTRACTOR that chooses to permit its staff
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to leave records unattended in vehicles must include provisions in its policies to ensure the PII is
stored in a non-visible area such as a trunk, that the vehicle is locked, and under no circumstances
permit PII be left unattended in a vehicle overnight or for other extended periods of time.

C. Public Modes of Transportation. The PII in paper form shall not be left unattended at any time in
airplanes, buses, trains, etc., including baggage areas. This should be included in training due to
the nature of the risk.

D. Escorting Visitors. Visitors to areas where PII is contained shall be escorted, and PII shall be kept
out of sight while visitors are in the area.

E. Confidential Destruction. PII must be disposed of through confidential means, such as cross cut
shredding or pulverizing.

F. Removal of Data. The PII must not be removed from the premises except for identified routine
business purposes or with express written permission of the COUNTY.

G. Faxing.
1. Faxes containing PII shall not be left unattended and fax machines shall be in secure areas.
2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error to
destroy them and notify the sender.
3. Fax numbers shall be verified with the intended recipient before sending the fax.

H. Mailing.

1. Mailings containing PII shall be sealed and secured from damage or inappropriate viewing of
PII to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records containing
PII in a single package shall be sent using a tracked mailing method that includes verification
of delivery and receipt, unless the CONTRACTOR obtains prior written permission from the
COUNTY to use another method.

VI.  NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the CONTRACTOR agrees to implement reasonable systems for
the discovery and prompt reporting of any Breach or Security Incident, and to take the following steps:

The CONTRACTOR shall immediately notify the COUNTY when it discovers that there may have
been a breach in security which has or may have resulted in compromise to confidential data. For
purposes of this section, immediately is defined as within two hours of discovery. The COUNTY
contact for such notification is as follows:

Breaches should be referred to:

The COUNTY representative designated by each COUNTY department requiring services.
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PROFESSIONAL SERVICE AGREEMENT

for

VERBAL, WRITTEN, TELEPHONIC AND VIDEQ REMOTE INTERPRETATIVE LANGUAGE

between

COUNTY OF RIVERSIDE

and

LANGUAGE LINE SERVICES, INC.
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This Agreement, is made and entered into this
Language Line Services, Inc., (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE,
a political subdivision of the State of California, (herein referred to as "COUNTY"). The parties agree as

day of , 2021, by and between

follows:
1. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of
Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C, Languages Provided by
CONTRACTOR, Exhibit D, List of Locations for On-Site, In-Person Interpreting Services, Attachment I,
HIPPA Business Associate Agreement and Attachment 11, Pl Privacy and Security Standards.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of firms/professionals
in the same discipline in the State of California.

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreement
does not operate as a release of CONTRACTOR s responsibility for full compliance with the terms of this
Agreement.

2% Period of Performance

2.1  This Agreement shall be effective upon signature of this Agreement by both parties and
continues in effect through October 31, 2026, unless terminated earlier. CONTRACTOR shall commence
performance upon signature of this Agreement by both parties and shall diligently and continuously perform
thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the COUNTY
for a non-cancelable multi-year agreement.

3. Compensation

3.1  The COUNTY shall pay the CONTRACTOR for services performed, products provided and
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed one million dollars ($1,000,000) annually including all
expenses. The COUNTY is not responsible for any fees or costs incurred above or beyond the contracted

amount and shall have no obligation to purchase any specified amount of services or products. Unless
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otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of any of
CONTRACTOR’s expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (If applicable). All price
decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will automatically
be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases
prior to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in
writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be
considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount
of profit will remain firm during the period of the Agreement. Annual increases shall not exceed the Consumer
Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject
to satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of
Supervisors.

3.3  CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies
of invoices to the COUNTY department that requested the services.

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number PSA-0003466; quantities; item descriptions, unit prices, extensions,
sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is
contingent upon and limited by the availability of COUNTY funding from which payment can be made, . In
the State of California, government agencies are not allowed to pay excess interest and late charges, per
Government Codes, Section 926.10. No legal liability on the part of the COUNTY shall arise for payment
beyond June 30 of each calendar year unless funds are made available for such payment. In the event that
such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.
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4, Alteration or Changes to the Agreement
4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such
alteration causes an increase or decrease in the cost of, or the time required for the performance under this
Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and
the Agreement shall be modified by written amendment accordingly.

4.2  Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should
have notice of any actual or claimed change in the work, which results in additional and unanticipated cost to
the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been
a change.

- Termination

5.1.  COUNTY may terminate this Agreement without cause upon thirty (30) days written notice
served upon the CONTRACTOR stating the extent and effective date of termination.

3.2 COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or
fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

S.3  After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of termination;
and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or
continued, would have been required to be furnished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement.

5.5  CONTRACTOR s rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
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CONTRACTOR,; or in the event of CONTRACTOR s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6  If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration ( Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part
17). The System for Award Management (SAM) is the Official U.S. Government system that consolidated
the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this
Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication
and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate
in whole or part such materials, reports, or products without prior written authorization of the COUNTY.
7 Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by
CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTORs interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals
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or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the
work under this Agreement.

7.3  The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment
directly or indirectly to COUNTY employees.

8. Inspection of Service: Quality Control/Assurance

8.1  All performance (which includes services, workmanship, materials, supplies and equipment
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation
to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR’s
conformity with the terms of this Agreement. If any services performed or products provided by
CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right
to require the CONTRACTOR to perform the services or provide the products in conformance with the terms
of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products
to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right
to: (1) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in
conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced
value of the services performed or products provided. The COUNTY may also terminate this Agreement for
default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR’s
failure to perform.

8.2  CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor/Employment Eligibility

9.1  The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-
employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-
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employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties
that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY
merely as to the results to be accomplished and not as to the means and methods for accomplishing the results.

9.2  CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and
state statutes and regulations regarding the employment of aliens and others and to ensure that employees
performing work under this Agreement meet the citizenship or alien status requirement set forth in federal
statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by federal or state statutes
and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U S.C.
§1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all
such documentation for all covered employees, for the period prescribed by the law.

9.3  Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution
of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has
performed such screening on same Covered Individuals under a separate agreement with COUNTY within
the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately
any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.
CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered
Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise
becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing federal
and state funded health care services by contract with COUNTY in the event that they are currently sanctioned
or excluded by a federal or state law enforcement regulatory or licensing agency. If CONTRACTOR becomes
aware that a Covered Individual has become an Ineligible Person, CONTRACTOR shall remove such
individual from responsibility for, or involvement with, COUNTY business operations related to this

Agreement.
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9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.
Such individual or entity shall be promptly removed from participating in any activity associated with this
Agreement.

10.  Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work
or services under this Agreement without the prior written approval of the COUNTY'; but this provision shall
not require the approval of contracts of employment between the CONTRACTOR and personnel assigned
under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11.  Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY’s Purchasing Department’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of the COUNTY’s
Compliance Contract Officer shall be final and conclusive unless determined by a court of competent
jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The
CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a
dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation
session shall be required if the first session is not successful. The parties shall share the cost of the mediations.
12.  Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited
to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements
shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all
necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this
Agreement as required by the laws and regulations of the United States, the State of California, the County of
Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.
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13.  Use By Other Political Entities
The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit entity. It is understood
that other entities shall make purchases in their own name, make direct payment, and be liable directly to the
CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities’
purchases.
14.  Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in
the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply
with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the
Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. S1210
et seq.) and all other applicable laws or regulations.
15.  Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least five years following termination
of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the COUNTY
reports and information related to this Agreement as requested by COUNTY.
16.  Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged
or confidential information which is acquired in connection with this Agreement. The term “privileged or
confidential information” includes but is not limited to: unpublished or sensitive technological or scientific
information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing
actions; COUNTY information or, data which is not subject to public disclosure; COUNTY operational
procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official
announcement.

16.2  The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical
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information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third-party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.
For purposes of this paragraph, identity shall include. but not be limited to, name, identifying number, symbol,
or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto.
Please refer to Attachment I of this Agreement.

16.4 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirement contained in the PII Privacy and Security Standards, . Plcasc refer to Attachment 11 of this Agrcement.

16.5 In the event of a conflict between Attachment I and Attachment II of this Agreement, CONTRACTOR
shall comply with the more restrictive/protective requirement.

17.  Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement.

18.  Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Purchasing & Fleet Services Language Line Services, Inc.
2980 Washington Street 1 Lower Ragsdale DR. Bldg. 2
Riverside, CA 92504 Monterey, California 93949
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Force Majeure
If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20, EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment
Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the
COUNTY within then (10) days of notification of award of Agreement when required by the EDD. This data
will be transmitted to governmental agencies charged with the establishment and enforcement of child support
orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the
contract being awarded to another contractor. In the event a contract has been issued, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or
to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall
constitute a material breach of Agreement. If CONTRACTOR has any questions conceming this reporting
requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax
Customer Service Office listed in the telephone directory in the State Government section under “Employment
Development Department” or access their Internet site at www.edd.ca.gov.

21.  Hold Harmless/Indemnification

21.1 CONTRACTOR shall indemnify and hold harmless the C ounty of Riverside, its Agencies,
Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected
and appointed officials, employees, agents and representatives (individually and collectively hereinafter
referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon
any services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of any kind or nature. CONTRACTOR shall defend the Indemnitees at its sole
expense including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense
and settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the
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right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR’s indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR s obligation hereunder shall be satisfied when CONTRACTOR has provided
to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim
involved.

21.4  The specified insurance limits required in this Agreement shall in no way limit or circumscribe
CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein from third party
claims.

22.  Insurance

22.1  Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special
Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or
appointed officials, agents, or representatives as Additional Insureds.

A. Workers® Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall
maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of
California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease with limits
not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor
of The County of Riverside.

B. Commercial General Liability:

Commiercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S petformance
of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s limit of hability
shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general
aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the occurrence
limit.

C. Vehicle Liability:
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If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability

Contractor shall maintain Professional Liability Insurance providing coverage for the Contractor’s
performance of work included within this Agreement, with a limit of liability of not less than $1,000,000 per
occurrence and $2,000,000 annual aggregate. If Contractor’s Professional Liability Insurance is written on a
claims made basis rather than an occurrence basis, such insurance shall continue through the term of this
Agreement and CONTRACTOR shall purchase at his sole expense either 1) an Extended Reporting
Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with a retroactive
date back to the date of;, or prior to, the inception of this Agreement; or 3) demonstrate through Certificates
of Insurance that CONTRACTOR has maintained continuous coverage with the same or ori ginal insurer.
Coverage provided under items; 1), 2), or 3) will continue as long as the law allows.

E. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,
in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for a particular
insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the
prior written consent of the County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the County’s Risk Manager, CONTRACTOR’S carriers shall either; 1) reduce or eliminate such self-insured
retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of
losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’S insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies
of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all
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attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies
of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be
given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in
coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in
coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such
effective date, another properly executed original Certificate of Insurance and original copies of endorsements
or certified original policies, including all endorsements and attachments thereto evidencing coverage’s set
forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence
operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original
copies of endorsements and if requested, certified original policies of insurance including all endorsements
and any and all other attachments as required in this Section. An individual authorized by the insurance carrier
shall sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’S insurance shall be
construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured
retentions or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required under
this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried
by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.
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23.  General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or
assign any interest herein shall be deemed void and of no force or effect.

23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY
from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset
the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or
under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6  Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with
reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.
CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is
a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.
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23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health
ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
California (Cal/OSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for
a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of the
parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

23.13  This Agreement may be executed in any number of counterparts, each of which will be an
original, but all of which together will constitute one instrument. Each party of this Agreement agrees to the
use of electronic signatures, such as digital signatures that meet the requirements of the California Uniform
Electronic Transactions Act ((“CUETA™) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing this
Agreement. The parties further agree that the electronic signatures of the parties included in this Agreement
are intended to authenticate this writing and to have the same force and effect as manual signatures. Electronic
signature means an electronic sound, symbol, or process attached to or logically associated with an electronic
record and executed or adopted by a person with the intent to sign the electronic record pursuant to the CUETA
as amended from time to time. The CUETA authorizes use of an electronic signature for transactions and
contracts among parties in California, including a government agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force and effect as the use of
a manual signature, and shall be reasonably relied upon by the parties. For purposes of this section, a digital
signature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

[Signature Page Follows]
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to execute

this Agreement.
COUNTY OF RIVERSIDE, a political LANGUAGE LINE SERVICES, INC,, a
subdivision of the State of California Delawarg; corpagation

BYI.KM JM By;.l Bonanenturs L. (avalivn

Name: Karen Spiegel Name: Bonaventura Cavaliere

Title: Chairman of the Board of Supervisors Title: CFO

Dated: 0CT 2 62021 Dated: October 5, 2021
ATTEST:

Kecia R. Harper

Clerk of the Board

By: /(
Dep

APPROVED AS TO FORM:
Gregory P. Priamos
County Counsel

By: .L_ ( :l__% =

Danielle Maland
Deputy County Counsel
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EXHIBIT A
SCOPE OF SERVICES

1.0 CONTRACTOR shall provide on-site and off-site, verbal, written, telephonic and video remote
interpretive language services. Services are required on an as-needed basis, scheduled or on demand.

1.1~ CONTRACTOR shall provide both on-site and off-site assistance (home visits or follow-up
contacts) and landline (phone) service.

1.2 For landline (phone) interpreting services, the CONTRACTOR will provide a toll-free
number to the CONTRACTOR s foreign language interpreter. CONTRACTOR shall
provide an interpreter on the call within (60), sixty seconds once the call is answered and
account information is provided.

1.3 For video remote interpreting services (VRI) CONTRACTOR will provide a cloud-based
service and provide COUNTY with training and required software that securely connect
computers and Local Area Network (LAN), by way of secure ports, to the CONTRACTOR’s
offsite video and data center.

COUNTY can connect to an interpreter via named cloud-based service immediately after
logging in using a personalized identification number, providing the language needed and
other pertinent information regarding the interpretation.

20 CONTRACTOR shall provide contact information to the COUNTY departments with an email, Fax
number and a toll-free phone number for use when requesting interpreters as well as all other necessary
tools to ensure immediate access to interpreters for all County departments.

3.0  COUNTY will request interpreters from the CONTRACTOR for scheduled appointments by
providing not less than twenty-four (24) hours advance notice. The COUNTY will request services by
utilizing the tools provided by CONTRACTOR listed in Section 2.0. CONTRACTOR will ensure that all
necessary information needed by CONTRACTOR is clearly communicated to COUNTY. At a minimum,
COUNTY will include the type of language needed, style of interpretation or translation required and the
supervisor’s name and approved date. CONTRACTOR shall keep record of information provided.

3.1 CONTRACTOR, upon request for interpreters from COUNTY shall provide a qualified
interpreter, as requested from the COUNTY department. On occasion there may be an emergency need
whereby the interpreter is required promptly. When such an emergency request is issued, the interpreter is
due on-site within a two-hour time frame to any location within the COUNTY. The COUNTY is divided
into the following zones:

e Zone | - Western County
e Zone 2 - Mid & Southwest County
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3.2 CONTRACTOR shall provide on-site interpreting services at the locations listed in Exhibit
D, List of Locations for On-Site, In-Person Interpreting Services, attached hereto and incorporated
herein by this reference

3.3 If the CONTRACTORs interpreter is unable to attend a scheduled appointment, or in case of
an emergency request, is unable to reach a COUNTY destination within the two hour time frame, the
interpreter/translator shall notify the CONTRACTOR and provide an estimated time of arrival. The
CONTRACTOR shall notify the COUNTY to determine if another interpreter should be assigned.
The COUNTY will make the decision on either to adjust the time of interpretation or switch to
another interpreter based upon input from the CONTRACTOR.

3.4  CONTRACTOR’s interpreters will be required to travel to and from the aforementioned
Zones listed in Section 3.1, as well as other cities or urban areas within Riverside County as
determined by COUNTY to provide interpreter services.

3.5  Scheduled appointments: CONTRACTOR shall be paid for the time scheduled. Time
extending beyond the minimum hours specified in Exhibit B of this Agreement, or hours requested,
will be billed in 15-minute increments.

4.0 If the COUNTY requires a cancellation of scheduled interpretation Service twenty-four (24)
hours or more in advance of a scheduled appointment, the CONTRACTOR shall not invoice the
COUNTY a minimum billing fee. Any cancellation request for scheduled interpretation services that is
less than twenty-four (24) hours’ notice to the reporting time, COUNTY shall pay CONTRACTOR for
the estimated duration of the request or the minimum fee specified in Exhibit B of this Agreement,
whichever is greater, unless the CONTRACTOR s interpreter is assigned to another COUNTY location
for the same time slot. It shall be the CONTRACTOR s responsibility to contact their interpreters
whenever COUNTY changes or cancels a service request. The County may cancel an on-demand
interpretation service without penalty any time prior to being connected to the interpreter. The County
may not cancel a document translation service after a quote has been approved by the County.

5.0 CONTRACTORs interpreters will be declared “no-show” status by the County after twenty
(20) minutes has lapsed from the agreed upon start time. Interpreters shall contact County if they
anticipate being late due to traffic conditions. Upon declaration of “no-show” status, the County will
contact the CONTRACTOR to procure an alternate language interpretive service. The County will
assess and deduct from the CONTRACTOR any additional costs to the County to obtain a substitute
interpreter. When an interpreter is not available, i.e., due to sickness or vacation, the CONTRACTOR
will notify County immediately and provide a certified replacement interpreter who satisfies the
qualification requirements herein. The CONTRACTOR s interpreters are required to wait for a
minimum of twenty (20) minutes before declaring the County a “no-show”, calling the COUNTY
department requesting services before leaving the assignment.
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6.0 CONTRACTOR will determine and communicate if two or more certified Interpreters may
be required to adequately complete an interpretive language services project. Factors influencing how
many interpreters or teams of interpreters are needed include: size of audience; number of presenters and
whether they present individually or as a panel; communication preferences of presenters and audience.
CONTRACTOR shall be responsible for assigning the appropriate staffing to provide interpretive
language services to County.

7.0 CONTRACTOR s interpreters will have a general knowledge of mental health and substance
abuse terminology.

8.0 CONTRACTOR will have a general understanding of the County’s conservatorship program.
See http://www.rclawlibrary.org/research/research-guides/conservatorship/

9.0 CONTRACTOR will have a knowledge of and be able to utilize technical tools and media
required for language interpretive services. Media includes, visual conferencing equipment, web-based
conferencing tools, and other media utilized by County.

10.0 CONTRACTOR will provide COUNTY with interpretation for the languages listed in
Exhibit C, Languages Provided by CONTRACTOR, attached hereto and incorporated herein by this
reference.

11.0 CONTRACTOR has a conflict-of-interest recuse policy for employees upon discovering that
there is potential conflict of interest. CONTRACATOR ensures that interpreters are aware of the need to
identify any potential or actual conflicts of interest, as well as any personal judgements, values, beliefs,
or opinions that may lead to preferential behavior or bias affecting the quality and accuracy of the
interpreting performance.

12.0 CONTRACTOR s interpreter(s) are required to possess a valid California Driver’s License.

13.0 CONTRACTOR and CONTRACTOR’s interpreter(s) providing on-site, in-person
interpreting services shall comply with all COUNTY departments’ policies and procedures, including but
not limited to, vendor registrations and security clearances or health screenings. For example,
CONTRACTOR’s interpreter(s) providing on-site, in-person interpreting services at Riverside University
Health System (RUHS) Medical Center Campus, the COUNTY’s Arlington Campus, Community Health
Centers or Correctional Health Facilities are required register with RUHS and comply with RUHS” health
screening requirements, including: PPD, Rubella, Mumps, Diphtheria, Tetanus, Trivalent, Polio, Hepatitis
B and a general physical examination clearance. The afore-mentioned requirements of RUHS is subject
to change throughout the period of performance of this Agreement. CONTRACTOR shall be responsible
for all applicable fees associated with any required registrations, clearances and/or screenings.
Requirements vary by COUNTY location.

CONTRACTOR shall be responsible for reaching out to the COUNTY department requesting on-site, in-
person interpreting services before each scheduled appointment to ensure all requirements are being met.
CONTRACTOR and its interpreters providing on-site, in-person interpreting services shall comply with
all local, state, and/or federal Public Health Orders, as applicable at the time services are being rendered.
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14.0 Reporting Requirements: Upon commencement of this agreement, CONTRACTOR will work
with COUNTY departments to learn what specific information they require and what additional
information would be beneficial for their individual operation. CONTRACTOR will provide training on
how to create and access these custom reports or will provide the reports to the COUNTY departments
upon request but at a minimum on a quarterly basis.

15.0 All scheduling information will be viewable at any time by logging into an online appointment
system provided by CONTRACTOR. If CONTRACTOR is unable to fill the request by the time
identified, CONTRACTOR will inform the requesting COUNTY department.

16.0 Routine Interpretation: Upon request of an interpretation work order received with more than
24-hour notice: CONTRACTOR will send a confirmation email within (2) two hours to the requesting
COUNTY department verifying the work order has been received. CONTRACTOR will immediately
begin filling the work order request. Upon interpreter confirmation, CONTRACTOR will send an email
with all appointment information including a Reference Number and Interpreter Name to the requesting
COUNTY department.

17.0 Expedited On-Site Interpretation: Upon request of an interpretation work order received with
less than 24-hour notice: CONTRACTOR will immediately send a confirmation email to the requesting
COUNTY department verifying the work order has been received and begin filling the request. Once an
interpreter is confirmed, CONTRACTOR will phone the requesting COUNTY department (as well as
send an email) with all appointment information including a Reference Number and Interpreter Name to
the requesting COUNTY department.
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EXHIBIT B
PAYMENT PROVISION

. ONSITE, IN-PERSON INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute Interval
Spanish 2 Hours $70.00 $17.50
All Other Languages 2 Hours $85.00 $21.25

» Same rate for all times of the day.
e Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

e The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

e The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

II.  ON DEMAND TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $0.85 12.75
All Other Languages 1 Minute $0.85 12.75

lll. SCHEDULED TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute Interval
Spanish None $51.00 $12.75
All Other Languages None $51.00 $12.75

Same rate for all times of the day.

Same rate for less than or greater than 24 hours’ notice.

Same rate for all Zones.

¢ The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.
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¢ The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

IV. ON DEMAND VIDEO REMOTE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $1.50 22.50
All Other Languages 1 Minute $1.50 22.50

V. SCHEDULED VIDEO REMOTE INTERPRETATION

Rate, Per 15 Minute Interval
Minute

Spanish None $1.50 $22.50
All Other Languages None $1.50 $22.50

Languages Minimum

e Same rate for all times of the day.
o Same rate for less than or greater than 24 hours’ notice.
¢ Same rate for all Zones.

e The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

e The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

VI. DOCUMENT TRANSLATION

Languages Minimum Rate, Per Word 15 Minute interval
Spanish $65.00 $0.15 N/A
All Other Languages $75.00 $0.25 N/A
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EXHIBIT C

LANGUAGES PROVIDED BY CONTRACTOR

Languages available for phone or audio interpreting*

Acholi Dusails hatian Marathi Shona
Afar Dutch Jaksrtenese Marka Exhusn Yi
Afrikssns Dzongkhs Jsmaicen Fstois ¥ srshaliese Siclian
Axan Edo Japanese Masalit Smhala
Axateko Exegusii Jars: Mbsly Slovak
Alzenian Estonan Javanese Mien Sovene
Arhans Ewe Jingpho Mirpuri Sogs
Anuak Fars Jieyu Mixteco Somali
Apache Figar Jubs Arabic Mize Soninks
Arghec Fijian Hind| Juls Mnong Sorard
Armeniar Finnish Kaba Kangzlan Spenish
Assyrian Flermush Kambsa Maorscoer Arsbic Sudenese Arabic
Azerbaijani French Kam Musng Mortiockess Sunda
Bahass French Canadisn Kengotsl Napoletsno Susu
Bahdni Fukienese Kannads Neavaso Sweahil
Bajuni Fulani Karen MNegpali Swedish
Bambara Fuzhou Kashmen Ngambay Syihett
Bantu Gs Kaysh Nigerian Pxdgmn Tegalog
Barese Gsddang Kazrskh Noewegian Tamwsnese
Basgue Gaelic-irish Kham Nuer Tajil:
Bessa Gselic-Scottish Khans Nupe Tarmit
Belorussisn Garre Khmer Nyanja Telugu
Bemba Gen Kiché Nyoro Ths
Benaadir Georgmn Kikuyu Ouibwray Tibetan
Bengali Germean Kimiiru Oromo Tigré
Berber German Pena. Quteh Kinyarwsnd Pampsrgen Tighgna
Bosnign Gheg Koho Fapiamenrto Toishanese
Beavanese Gekana Koresn Pashto Tongar
Bulgarian Greek Krshn 2 Plautdmetisch Tooro
Burmese Gujsrali Kric Pohnpesan Trigue
Cantonese Gulay Kunama Palish Turkish
Catalan Gurani Kumnarji Portuguess Turkmen
Cebuans Haitan Crecle Kyrgyz Fortuguese Eraziian Tzotzi
Chaidean Hakks Chins Lachsan Fortuguese Cape Verdean  Ukrainisr
Chamorro Hakke Taiwan Latvien Puglisse Urdu
Chaochow Hassaniyya Liberign Pidgin English Pulpar Uyghur
Chin Falam Hausa Lingsls Punjabi Uzbek
Chir Rakhe Hawasian Lithusran Putian Vietnamese
Cnin Hara Hebrew Lubs-Kessi Cuechus Vissyan
Chan ¥atu Hiligaynon Lugands Quichua Waish
Chin Senthang Hindi Luo Rade Wodssbe
Chin Tedim Hindko Wapy Rakhune Woiof
Chspewyan Hmong Mecedonisr Rolengys Wuzhou
Chuukese Hunanese Maloy Romwafnisn Yemeni Arabic
Cree Hungarign Malayslam Rundi Yddish
Croatisn Ibansg NMaltese Russgisn Yoruba
Czech loelsndic am Samoan Yunnanese
Danish gbo KMandarin Sango Zapoteco
Dari tHocano Mandinke Seraiki Zarma
Dewoin Indonesian Maninks Serbian Zo
Dinkea Enusictitut hancbe Shanghanese Zyphe
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Languages available for video interpreting

Afbanisn French Korean Somsk
Amevican Sign Lenguage German Laotian Epanish
Amharic Greek, Lrthuardsn Swahili
Arsbic Haitan Crecle Msiay Tagslog
Armeniar Hebrew Manderin Thai
Bengali Hindi Nepali Tigngna
Bosnian Hmerg Polish Turiash
British Sigr Langusge itafien Fortuguese Viethamese
Burmese Japanese Punjabi
Canionese Karen Romanian
Farsi Khmer Russian
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EXHIBIT D
LIST OF LOCATIONS FOR ON-SITE, IN-PERSON
INTERPRETING SERVICES
ZONE 1 ZONE 2 ZONE 3
Western County Mid & Southwest County Desert & Eastern County
: Zip - Zip ) Zip
Cit
City Code ity Code 2 Code
X | Corona 92879 | [[X] | Aguanga 92536 ] | Blythe 92225
X | Corona 92880 D4 | Anza 92539 [] | Cathedral City 92234
X | Corona 92881 B4 | Banning 92220 L] | Cathedral City 92235
Xl | Corona 92882 Beaumont/ ] | Coachella 92236
X 92223
D4 | Elsinore 92530 Cherry Valley (] Desert Center/
92239
< | Elsinore 92531 <] | Cabazon 92230 Eagle Mountain
4 | Elsinore 92532 B4 | Calimesa 92320
X | Highgrove 92507 X] | Hemet 92543 [0 | Desert Hot Springs | 92240
X | Homeland 92548 B4 | Hemet 92545
X | March AFB 92518 | |[X sies';‘ew alle 1 95544 [J | indian Wells 92210
i E i 92201
X | Mira Loma 91752 X H?meWalle sgen [ | indio
Vista
9 Y i 92202
X | Moreno Valley 2551 X |, dyliwild 92549 [J | ndio
X | Moreno Valley 92552 | |[X] Ig‘:"'f“/ Sun | 52584 [ | Indio 92203
y
X | Moreno Valley 92553 Menifee/Sun
BJ | city 92584 (] | Indio HisDHS/ |
X | Moreno Valley 92554 X | Mountain 92561 Sky Valley
Center
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X | Moreno Valley 92555 Murrieta 92562 [ | La Quinta 92253
X | Moreno Valley 92556 X | Murrieta 92563 Mecca/
W 92254
X | Moreno Valley 92557 X | San Jacinto 92581 North Shore
San Jacinto
X : 92582
X | Norco 92860 San Jacinto/ 1 | Midiand 92255
Gilman 92583
Springs
San Jacinto
92582
= San Jacinto/
DX | Nuevo/Lakeview | 92567 X | Gilman 92583 [ | Palm Desert 92211
Springs
<] L 92590
Temecula
B | Perris 92570 San Jacinto [J | Palm Desert 92260
X 92582
San Jacinto/
Gilman 92583
Sprin
X | Perris 92571 e 92590 [ | palm Desert 92261
Temecula
X 92590
Temecula
D4 | Perris 92572 D | Temecula 92591 L] | Palm Springs 92258
<l | Rubidoux 92517 X | Temecula 92592
D4 | Riverside 92501 X | Temecula 92593 [] | Palm Springs 92262
<] | Riverside 92502 Bd | Winchester 92596 L1 | Palm Springs 92263
X | Riverside 92503 [ ] | Palm Springs 92264
X | Riverside 92504 [1 | Rancho Mirage 92270
4 | Riverside 92505 ] [ Ripley 92272
X | Riverside 92506 ] 92274
RFP# or BOS Agenda/Date or SSJ# Page 29 of 48

Form #116-310 — Dated: 3/21/2019




DocuSign Envelope ID: 7E6120C6-C2C6-4824-A30A-5C94BCF5D060

Contract ID # PSA-0003466

X | Riverside 92507
E Riverside 92508
E Riverside 92509
B | Romoland 92585
X4 | Sun City 92586
X Sun City/ Canyon
LakE/Quail Valley 92587
X Sun City/ Canyon
Lake/Quail Valley | g55g-
20 Wildomar 92595

Thermal/Qasis/

Salton Sea

Thousand Palms 92276
Whitewater 92282
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Attachment |

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and Language Line Services, Inc.

This HIPAA Business Associate Agreement (the “Addendum™) supplements, and is made part of the
Professional Service Agreement for Verbal, Written, Telephonic and Video Remote Interpretative Language
Services (the “Underlying Agreement”) between the County of Riverside (“County”) and Language Line
Services, Inc. (“Contractor”) and shall be effective as of the date the Underlying Agreement approved by
both Parties (the “Effective Date™).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the
Contractor provides services to County, and in conjunction with the provision of such services certain
protected health information (“PHI”) and/or certain electronic protected health information (“ePHI”) may be
created by or made available to Contractor for the purposes of carrying out its obligations under the
Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996
("HIPAA™), Public Law 104-191 enacted August 21, 1996, and the Health Information Technology for
Economic and Clinical Health Act (“HITECH™) of the American Recovery and Reinvestment Act of 2009,
Public Law 111-5 enacted February 17, 2009, and the laws and regulations promulgated subsequent thereto,
as may be amended from time to time, are applicable to the protection of any use or disclosure of PHI and/or
ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates,
receives, maintains, transmits, or has access to PHI and/or ePHI of C ounty, Contractor is a business associate,
as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and
Privacy Rule apply to a business associate of a covered entity in the same manner that they apply to the
covered entity, the additional security and privacy requirements of HITECH are applicable to business
associates and must be incorporated into the business associate agreement, and a business associate is liable
for civil and criminal penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in
compliance with the Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations
set forth in the Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business
associate of County, including the establishment of permitted and required uses and disclosures of PHI and/or
ePH]I created or received by Contractor during the course of performing functions, services and activities on
behalf of County, and appropriate limitations and conditions on such uses and disclosures;
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NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the
parties agree as follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as
those terms in HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to
time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI
in a manner not permitted under subpart E of the Privacy Rule which compromises the security or
privacy of the PHI, and shall have the meaning given such term in 45 CFR §164.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure
of PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach
unless Contractor demonstrates that there is a low probability that the PHI has been compromised
based on a risk assessment of at least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelthood
of re-identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.
(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting
under the authority of a covered entity or business associate, if such acquisition, access or use was
made in good faith and within the scope of authority and does not result in further use or disclosure
in a manner not permitted under subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or
business associate to another person authorized to access PHI at the same covered entity, business
associate, or organized health care arrangement in which County participates, and the information
received as a result of such disclosure is not further used or disclosed in a manner not permitted
by subpart E of the Privacy Rule.

(¢) A disclosure of PHI where a covered entity or business associate has a good faith belief that
an unauthorized person to whom the disclosure was made would not reasonably have been able to
retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited
to a subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf of the business
associate.
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C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or
for a covered entity that may include: the medical records and billing records about individuals
maintained by or for a covered health care provider; the enrollment, payment, claims adjudication, and
case or medical management record systems maintained by or for a health plan; or, used, in whole or
in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected
health information transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and
shall have the meaning given such term in 42 USC §17921(5).

G. “Health care operations™ has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health
information.

. “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership,
corporation, professional association or corporation, or other entity, public or private.

J. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and
E,

K. “Protected health information” (“PHI") has the meaning given such term in 45 CFR §160.103, which
includes ePHI.

L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS™).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference with system
operations in an information system.

O. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and
C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate
delegates a function, activity, or service, other than in the capacity of a member of the workforce of
such business associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means
PHI not rendered unusable, unreadable, or indecipherable to unauthorized persons through use of a
technology or methodology specified by the Secretary in the guidance issued under 42 USC
§17932(h)(2).
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2, Scope of Use and Disclosure by Contractor of County’s PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI
and/or ePHI as necessary to perform any and all obligations of Contractor under the Underlying
Agreement or to perform functions, activities or services for, or on behalf of, County as specified
in this Addendum, if such use or disclosure does not violate HIPAA, HITECH, the Privacy Rule
and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or
authorized by this Addendum or required by law, in accordance with 45 CFR §164.504(e)(2),
Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and
to carry out its legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and
administration or to carry out its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor
will disclose such PHI and/or ePHI that the person will:

i.  Hold such PHI and/or ePHI in confidence and use or further disclose it only for the
purpose for which Contractor disclosed it to the person, or as required by law; and,

ii.  Notify County of any instances of which it becomes aware in which the confidentiality
of the information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County
pursuant to the Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum
provided that the de-identification conforms to the requirements of the Privacy Rule and/or
Security Rule and does not preclude timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or
regulations are more stringent in their requirements than the provisions of HIPAA, including, but
not limited to, prohibiting disclosure of mental health and/or substance abuse records, the
applicable state and/or federal laws and/or regulations shall control the disclosure of records.

3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by
the Underlying Agreement or this Addendum without patient authorization or de-identification of
the PHI and/or ePHI and as authorized in writing from County.
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B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from
another business associate of County, except as permitted or required by this Addendum, or as
required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited
from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security
Rule, HIPAA and/or HITECH, including, but not limited to 42 USC §17935 and §17936.
Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and
only if permitted by and in compliance with the requirements of 45 CFR §164.514(f) or 45
CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to
the Underlying Agreement and only if permitted by and in compliance with the requirements
of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of
carrying out payment or health care operations, if the individual has requested this restriction
pursuant to 42 USC §17935(a) and 45 CFR §164.522, and has paid out of pocket in full for the
health care item or service to which the PHI solely relates; and,

| 4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act
i that would constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted
| by the Underlying Agreement and in compliance with the requirements of a valid authorization
under 45 CFR §164.508(a)(4). This prohibition shall not apply to payment by County to
Contractor for services provided pursuant to the Underlying Agreement.

4. Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions
on the use or disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s
ability to perform its obligations under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in,
or revocation of, permission by any individual to use or disclose PHI and/or ePHI, if such changes
or revocation may affect Contractor’s ability to perform its obligations under the Underlying
Agreement, or this Addendum.

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known
limitation(s) in its notice of privacy practices to the extent that such limitation may affect
Contractor’s use or disclosure of PHI and/or ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that
would not be permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.
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E.

County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI,
so that Contractor can perform its obligations under this Addendum and/or Underlying Agreement.

S. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor
agrees to:

A

Use or disclose PHI only if such use or disclosure complies with each applicable requirement of
45 CFR §164.504(e). Contractor shall also comply with the additional privacy requirements that
are applicable to covered entities in HITECH, as may be amended from time to time.

Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum
or as required by law. Contractor shall promptly notify County if Contractor is required by law to
disclose PHI and/or ePHI.

Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to
ePHI, to prevent use or disclosure of PHI and/or ePHI other than as provided for by this
Addendum.

Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or
disclosure of PHI and/or ePHI by Contractor in violation of this Addendum.

Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or
otherwise in violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which
Contractor becomes aware, including breaches of unsecured PHI as required by 45 CFR §164.410.

In accordance with 45 CFR §164.502(e)(1)(i1), require that any subcontractors that create, receive,
maintain, transmit or access PHI on behalf of the Contractor agree through contract to the same
restrictions and conditions that apply to Contractor with respect to such PHI and/or ePHI, including
the restrictions and conditions pursuant to this Addendum.

Make available to County or the Secretary, in the time and manner designated by County or
Secretary, Contractor’s internal practices, books and records relating to the use, disclosure and
privacy protection of PHI received from County, or created or received by Contractor on behalf of
County, for purposes of determining, investigating or auditing Contractor’s and/or County’s
compliance with the Privacy Rule.

Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended
purpose of the request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR
§164.502(b)(1).

Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or
qualified protective order in response to a third party’s subpoena, discovery request, or other lawful
process for the disclosure of PHI, which Contractor shall promptly notify County upon
Contractor’s receipt of such request from a third party.

Not require an individual to provide patient authorization for use or disclosure of PHI as a
condition for treatment, payment, enrollment in any health plan (including the health plan
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administered by County), or eligibility of benefits, unless otherwise excepted under 45 CFR
§164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use,
disclosure, or access of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and
HITECH, as may be amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor
is to carry out County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which
Contractor becomes aware that constitute a material breach or violation of the subcontractor’s
obligations under the business associate contract with Contractor, and if such steps are
unsuccessful, Contractor agrees to terminate its contract with the subcontractor if feasible.

6. Access to PHI. Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained
electronically, in a designated record set to County or an individual as directed by County, within
five (5) days of request from County, to satisfy the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in
a designated record set County directs or agrees to at the request of an individual, within fifteen
(15) days of receiving a written request from County, in accordance with 45 CFR §164.526.

| C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its
i obligations to provide accounting of disclosures of PHI under 45 CFR §164.528 and, where
| applicable, electronic health records under 42 USC §17935(c) if Contractor uses or maintains
| electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to
| such disclosures, as would be required for County to respond to a request by an individual for
an accounting of disclosures of PHI and/or electronic health record in accordance with 45 CFR
§164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any
individual as directed by County information collected in accordance with this section to
permit County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding
the individual’s request for accounting of disclosures of PHI, and for three (3) years preceding
the individual’s request for accounting of disclosures of electronic health record.
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7, Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create,
receive, maintain, transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45
CFR §164.314(a)(2)(i), and §164.306, Contractor shall:

A.

Comply with the applicable requirements of the Security Rule, and implement administrative,
physical, and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of ePHI that Contractor creates, receives, maintains, or transmits on
behalf of County in accordance with 45 CFR §164.308, §164.310, and §164.312;

Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of
policies, procedures and documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or

required under the Privacy Rule;
Ensure compliance with the Security Rule by Contractor’s workforce;

In accordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive,
maintain, transmit, or access ePHI on behalf of Contractor agree through contract to the same
restrictions and requirements contained in this Addendum and comply with the applicable
requirements of the Security Rule;

Report to County any security incident of which Contractor becomes aware, including breaches of
unsecured PHI as required by 45 CFR §164.410; and,

Comply with any additional security requirements that are applicable to covered entities in Title
42 (Public Health and Welfare) of the United States Code, as may be amended from time to time,
including but not limited to HITECH.

8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the

applicable provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited
to 45 CFR §164.410.

A

Discovery and notification. Following the discovery of a breach of unsecured PHI,
Contractor shall notify County in writing of such breach without unreasonable delay and in no
case later than 60 calendar days after discovery of a breach, except as provided in 45 CFR
§164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the
first day on which such breach is known to Contractor or, by exercising reasonable
diligence, would have been known to Contractor, which includes any person, other than
the person committing the breach, who is an employee, officer, or other agent of Contractor
(determined in accordance with the federal common law of agency).
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2) Content of notification. The written notification to County relating to breach of unsecured
PHI shall include, to the extent possible, the following information if known (or can be
reasonably obtained) by Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably
believed by Contractor to have been accessed, acquired, used or disclosed during the
breach;

b) A brief description of what happened, including the date of the breach and the date of the
discovery of the breach, if known;

¢) A description of the types of unsecured PHI involved in the breach, such as whether full
name, social security number, date of birth, home address, account number, diagnosis,
disability code, or other types of information were involved:

d) Any steps individuals should take to protect themselves from potential harm resulting
from the breach;

e) A brief description of what Contractor is doing to investigate the breach, to mitigate harm
to individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information,
which shall include a toll-free telephone number, an e-mail address, web site, or postal
address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor
shall cooperate with County and shall provide County with any information requested by
County to enable County to fulfill in a timely manner its own reporting and notification
obligations, including but not limited to providing notice to individuals, prominent media
outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR §164.404, §164.406
and §164.408.

e Breach log. To the extent breach of unsecured PHI involves less than 500 individuals,
Contractor shall maintain a log or other documentation of such breaches and provide such log
or other documentation on an annual basis to C ounty not later than fifteen (15) days after the
end of each calendar year for submission to the Secretary.

D. Delay of notification autherized by law enforcement. If Contractor delays notification of
breach of unsecured PHI pursuant to a law enforcement official’s statement that required
notification, notice or posting would impede a criminal investigation or cause damage to
national security, Contractor shall maintain documentation sufficient to demonstrate its
compliance with the requirements of 45 CFR §164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the
Contractor’s failure to comply with one ar more of its obligations under this Addendum and/or
the provisions of HITECH, HIPAA, the Privacy Rule or the Security Rule, Contractor agrees
to pay any and all costs associated with providing all legally required notifications to
individuals, media outlets, and the Secretary. This provision shall not be construed to limit or
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diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

F. Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure
of PHI and/or ePHI violates the Privacy Rule, Contractor shall maintain documentation
sufficient to demonstrate that all notifications were made by Contractor as required by 45 CFR
Part 164, Subpart D, or that such use or disclosure did not constitute a breach, including
Contractor’s completed risk assessment and investigation documentation.

G. Additional State Reporting Requirements. The parties agree that this Section 8.G applies
only if and/or when County, in its capacity as a licensed clinic, health facility, home health
agency, or hospice, is required to report unlawful or unauthorized access, use, or disclosure of
medical information under the more stringent requirements of California Health & Safety Code
§1280.15. For purposes of this Section 8.G, “unauthorized” has the meaning given such term
in California Health & Safety Code §1280.15()(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients
and to the California Department of Public Health ("CDPH") in a timely manner under the
California Health & Safety Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or
disclosure of patient's medical information without unreasonable delay and no later than
two (2) business days after Contractor detects such incident. Contractor further agrees such
report shall be made in writing, and shall include substantially the same types of
information listed above in Section 8.A.2 (Content of Notification) as applicable to the
unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not
apply to California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification.

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts
and Departments of County, their respective directors, officers, Board of Supervisors, elected and
appointed officials, employees, agents and representatives from any liability whatsoever, based or
asserted upon any services of Contractor, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Addendum, including but not limited
to property damage, bodily injury, death, or any other element of any kind or nature whatsoever
arising from the performance of Contractor, its officers, agents, employees, subcontractors, agents
or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and
fees, including but not limited to attorney fees, cost of investigation, defense and settlements or
awards, of County, all Agencies, Districts, Special Districts and Departments of County, their
respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents or representatives in any claim or action based upon such alleged acts or omissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor
shall, at their sole cost, have the right to use counsel of their choice, subject to the approval of
County, which shall not be unreasonably withheld, and shall have the right to adjust, settle, or
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10.

11.

compromise any such action or claim without the prior consent of County; provided, however, that
any such adjustment, settlement or compromise in no manner whatsoever limits or circumscribes
Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written
notice within a reasonable period of time of the claim or of the commencement of the related
action, as the case may be, and information and reasonable assistance, at Contractor’s expense, for
the defense or settlement thereof. Contractor’s obligation hereunder shall be satisfied when
Contractor has provided to County the appropriate form of dismissal relieving County from any
liability for the action or claim involved.

. The specified insurance limits required in the Underlying Agreement of this Addendum shall in

no way limit or circumscribe Contractor’s obligations to indemnify and hold harmless County
herein from third party claims arising from issues of this Addendum.

. In the event there is conflict between this clause and California Civil Code §2782, this clause shall

be interpreted to comply with Civil Code §2782. Such interpretation shall not relieve the
Contractor from indemnifying County to the fullest extent allowed by law.

. In the event there is a conflict between this indemnification clause and an indemnification clause

contained in the Underlying Agreement of this Addendum, this indemnification shall only apply
to the subject issues included within this Addendum.

Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI
and/or ePHI provided by County to Contractor, or created or received by Contractor on behalf of
County, is destroyed or returned to County, or, if it is infeasible to return or destroy PHI and/ePHI,
protections are extended to such information, in accordance with section 11.B of this Addendum.

Termination.
A. Termination for Breach of Contract. A breach of any provision of this Addendum by either

party shall constitute a material breach of the Underlying Agreement and will provide grounds for

terminating this Addendum and the Underlying Agreement with or without an opportunity to cure

the breach, notwithstanding any provision in the Underlying Agreement to the contrary. Either

party, upon written notice to the other party describing the breach, may take any of the following

actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other
party breaches a material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event
the other party fails to cure the breach to the satisfaction of the non-breaching party in a timely
manner, the non-breaching party has the right to immediately terminate the Underlying
Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the
request of the non-breaching party, shall implement, at its own expense, a plan to cure the
breach and report regularly on its compliance with such plan to the non-breaching party.
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B.

Effect of Termination.

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in
writing by County, destroy all PHI and/or ePHI received from County, or created or received
by the Contractor on behalf of County, and, in the event of destruction, Contractor shall certify
such destruction, in writing, to County. This provision shall apply to all PHI and/or ePHI
which are in the possession of subcontractors or agents of Contractor. Contractor shall retain
no copies of PHI and/or ePHI, except as provided below in paragraph (2) of this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not
feasible, Contractor shall provide written notification to County of the conditions that make
such return or destruction not feasible. Upon determination by Contractor that return or
destruction of PHI and/or ePHI is not feasible, Contractor shall extend the protections of this
Addendum to such PHI and/or ePHI and limit further uses and disclosures of such PHI and/or
ePHI to those purposes which make the return or destruction not feasible, for so long as
Contractor maintains such PHI and/or ePHI.

12. General Provisions.

A.

Retention Period. Whenever Contractor is required to document or maintain documentation
pursuant to the terms of this Addendum, Contractor shall retain such documentation for 6 years
from the date of its creation or as otherwise prescribed by law, whichever is later.

. Amendment. The parties agree to take such action as is necessary to amend this Addendum from

time to time as is necessary for County to comply with HITECH, the Privacy Rule, Security Rule,
and HIPAA generally.

Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this
Addendum shall survive the termination or expiration of this Addendum.

Regulatory and Statutory References. A reference in this Addendum to a section in HITECH,
HIPAA, the Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying
Agreement that conflict or appear inconsistent with any provision in this Addendum.

Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document.
The purpose is to supplement the Underlying Agreement to include the requirements of the
Privacy Rule, Security Rule, HIPAA and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to
permit County to comply with the Privacy Rule, Security Rule, HIPAA and HITECH
generally.

Notices to County. All notifications required to be given by Contractor to County pursuant to the
terms of this Addendum shall be made in writing and delivered to the County both by fax and to
both of the addresses listed below by either registered or certified mail return receipt requested or
guaranteed overnight mail with tracing capability, or at such other address as County may hereafter
designate. All notices to County provided by Contractor pursuant to this Section shall be deemed
given or made when received by County.
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County HIPAA Privacy Officer:  HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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Attachment 11

PI1 Privacy and Security Standards

L. PHYSICAL SECURITY
The Contractor shall ensure Personally Identifiable Information (“PII”) is used and stored in an area
that is physically safe from access by unauthorized persons at all times. The Contractor agrees to
safeguard PII from loss, theft, or inadvertent disclosure and, therefore, agrees to:

A.

Secure all areas of the Contractor facilities where staff assist in the administration of their program
and use, disclose, or store PII.

These areas shall be restricted to only allow access to authorized individuals by using one or more
of the following:

1. Properly coded key cards

2. Authorized door keys

3. Official identification

Issue identification badges to Contractor staff.
Require Contractor staff to wear these badges where Pl is used, disclosed, or stored.

Ensure each physical location, where PIl is used, disclosed, or stored, has procedures and controls
that ensure an individual who is terminated from access to the facility is promptly escorted from
the facility by an authorized employee and access is revoked.

Ensure there are security guards or a monitored alarm system at all times at the Contractor facilities
and leased facilities where five hundred (500) or more individually identifiable records of PII is
used, disclosed, or stored. Video surveillance systems are recommended.

Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of PIl have perimeter security and physical access
controls that limit access to only authorized staff. Visitors to the data center area must be escorted
at all times by authorized staff.

Store paper records with PII in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use meaning that there are C ounty and
non-County functions in one building in work areas that are not securely segregated from each
other. It is recommended that all PII be locked up when unattended at any time, not just within
multi-use facilities.

Use all reasonable measures to prevent non-authorized personnel and visitors from having access
to, control of, or viewing PII.

11 TECHNICAL SECURITY CONTROLS

A

Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or process PII,
must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as Advanced
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Encryption Standard (AES). The encryption solution must be full disk. It is encouraged, when
available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containing unencrypted PII must have sufficient administrative, physical,
and technical controls in place to protect that data, based upon a risk assessment/system security
review. It is recommended to follow the guidelines documented in the latest revision of the
National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53, Security
and Privacy Controls for Federal Information Systems and Organizations.

C. Minimum Necessary. Only the minimum necessary amount of PII required to perform required
business functions may be accessed, copied, downloaded, or exported.

D. Mobile Device and Removable Media. All electronic files, which contain Pl data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm 128
bit or higher, such as AES. It is encouraged, when available and when feasible, that the encryption
be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or store PlI,
must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

F. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PII, must have critical
security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines installation timeframe
based on risk assessment and vendor recommendations.

3. At a maximum, all applicable patches deemed as critical must be installed within thirty (30)
days of vendor release. It is recommended that critical patches which are high risk be installed
within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

G. User IDs and Password Controls.

1. All users must be issued a unique user name for accessing PII.

2. Username must be promptly disabled, deleted, or the password changed upon the transfer or
termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours is
defined as one (1) working day.

Passwords are not to be shared.

Passwords must be at least eight (8) characters.

Passwords must be a non-dictionary word.

Passwords must not be stored in readable format on the computer or server.

Passwords must be changed every ninety (90) days or less. It is recommended that passwords
be required to be changed every sixty (60) days or less.

8. Passwords must be changed if revealed or compromised.

RN o
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9. Passwords must be composed of characters from at least three (3) of the following four (4)
groups from the standard keyboard

Upper case letters (A-Z)

Lower case letters (a-z)

Arabic numerals (0-9)

Special characters (!, @.#, etc.)

aoe o

. Data Destruction. When no longer needed, all PII must be cleared, purged, or destroyed consistent
with NIST SP 800-88, Guidelines for Media Sanitization, such that the PII cannot be retrieved.

System Timeout. The systems providing access to PIl must provide an automatic timeout,
requiring re-authentication of the user session after no more than twenty (20) minutes of inactivity.

Warning Banners. The systems providing access to PII must display a warning banner stating, at
a minimum:

1. Data is confidential;

2. Systems are logged;

3. System use is for business purposes only, by authorized users; and

4. Users shall log off the system immediately if they do not agree with these requirements.

. System Logging.
1. The systems which provide access to PII must maintain an automated audit trail that can
identify the user or system process which initiates a request for PII, or alters PII.
2. The audit trail shall:
Be date and time stamped,
Log both successful and failed accesses;
Be read-access only; and
Be restricted to authorized users.
If P is stored in a database, database logging functionality shall be enabled.
Audit trail data shall be archived for at least three (3) years from the occurrence.

Pwraooc o

- Access Controls. The system providing access to PII shall use role-based access controls for all
user authentications, enforcing the principle of least privilege.

. Transmission Encryption.

1. All data transmissions of PII outside of a secure internal network must be encrypted using a
Federal Information Processing Standard (FIPS) 140-2 certified algorithm that is 128 bit or
higher, such as Advanced Encryption Standard (AES) or Transport Layer Security (TLS). It is
encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing PII can be
encrypted.

3. This requirement pertains to any type of PIl in motion such as website access, file transfer, and
email.

- Intrusion Prevention. All systems involved in accessing, storing, transporting, and protecting PII,
which are accessible through the Internet, must be protected by an intrusion detection and
prevention solution.
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1L

IV.

V.

AUDIT CONTROLS

A.

System Security Review.

1. The CONTRACTOR must ensure audit control mechanisms are in place.

2. All systems processing and/or storing PII must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical controls are
functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

Log Reviews. All systems processing and/or storing PIl must have a process or automated
procedure in place to review system logs for unauthorized access.

Change Control. All systems processing and/or storing PIl must have a documented change control
process that ensures separation of duties and protects the confidentiality, integrity and availability
of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

A.

Emergency Mode Operation Plan. The Contractor must establish a documented plan to enable
continuation of critical business processes and protection of the security of PII kept in an electronic
format in the event of an emergency. Emergency means any circumstance or situation that causes
normal computer operations to become unavailable for use in performing the work required under
this Agreement for more than twenty-four (24) hours.

Data Centers. Data centers with servers, data storage devices, and critical network infrastructure
involved in the use, storage and/or processing of PIl, must include environmental protection such
as cooling, power, and fire prevention, detection, and suppression.

Data Backup and Recovery Plan.

1. The Contractor shall have established documented procedures to backup PII to maintain
retrievable exact copies of PII.

2. The documented backup procedures shall contain a schedule which includes incremental and

full backups.

The procedures shall include storing backups offsite.

The procedures shall ensure an inventory of backup media.

The Contractor shall have established documented procedures to recover PII data.

The documented recovery procedures shall include an estimate of the amount of time needed

to restore the PII data.

S PSS

PAPER DOCUMENT CONTROLS

A.

Supervision of Data. The PII in paper form shall not be left unattended at any time, unless it is
locked in a file cabinet, file room, desk or office. Unattended means that information may be
observed by an individual not authorized to access the information.

Data in Vehicles. The Contractor shall have policies that include, based on applicable risk factors,
a description of the circumstances under which staff can transport Pll, as well as the physical
security requirements during transport. A Contractor that chooses to permit its staff to leave
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records unattended in vehicles must include provisions in its policies to ensure the PII is stored in
a non-visible area such as a trunk, that the vehicle is locked, and under no circumstances permit
PII be left unattended in a vehicle overnight or for other extended periods of time.

. Public Modes of Transportation. The PII in paper form shall not be left unattended at any time in

airplanes, buses, trains, etc., including baggage areas. This should be included in training due to
the nature of the risk.

. Escorting Visitors. Visitors to areas where P11 is contained shall be escorted, and PII shall be kept

out of sight while visitors are in the area.

. Confidential Destruction. PII must be disposed of through confidential means, such as cross cut

shredding or pulverizing.

. Removal of Data. The PII must not be removed from the premises except for identified routine

business purposes or with express written permission of the County.

. Faxing.

1. Faxes containing PII shall not be left unattended and fax machines shall be in secure areas.

2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error to
destroy them and notify the sender.

3. Fax numbers shall be verified with the intended recipient before sending the fax.

. Mailing.

1. Mailings containing P1I shall be sealed and secured from damage or inappropriate viewing of
PII to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records containing
Pll in a single package shall be sent using a tracked mailing method that includes verification
of delivery and receipt, unless the Contractor obtains prior written permission from the County
to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agrees to implement reasonable systems for the
discovery and prompt reporting of any Breach or Security Incident, and to take the following steps:

The Contractor shall immediately notify the County when it discovers that there may have been a
breach in security which has or may have resulted in compromise to confidential data. For purposes
of this section, immediately is defined as within two hours of discovery. The County contact for such
notification is as follows:

Breaches should be referred to:

County of Riverside
This will be determined after the award has been made at the time of entering into the agreement.
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PROFESSIONAL SERVICE AGREEMENT

for

VERBAL, WRITTEN, TELEPHONIC AND VIDEO REMOTE INTERPRETATIVE LANGUAGE
SERVICES

between

COUNTY OF RIVERSIDE

and

UNITED LANGUAGE GROUP, INC.

RFP# or BOS Agenda/Date or SSJ# Page 1 of 45
Form #116-310 — Dated: 3/21/2019

ocT 26201 ALy



Contract ID # PSA-0003469

TABLE OF CONTENTS

SECTION HEADING

1. DeseriplionofS BEVIBES ... s st it i thnacsbndetisssiie s nsitiens Sl e Ml it isrmsicentliyhbi e o o shes i RSLSa
2. Petiod Of PO O MANGC s iesconcisiiiandde e iebe it i st mrs sttty At e ot Ny P
3. EOMPENSAION.... sk v s corvrmmdsibisec s B e L LB
4. Alteration or Changes to the AZreement .........cc.cooviuimmeeicrneceensecnieaneens
S. Termiafion ........c...d. .t a h. o Beoa A b ooty o M et
6. Ownership/Use of Contract Materials and Products ...........ccooovvenneen.
7/ Conduct Of COMIFACION ........coceririeriiteieeacre ettt e es et esssass et en s enaeaans
8. Inspection of Service; Quality CONrOI/ASSUIANCE .......cvvviveiiieieiirieiiiiascesieteeeraresseneeeesesseaensaearsaes
9. Independent Contractor/Employment Eligibility ..........c.cocoveveeeiiieireneens
10. Subcontract for Work OF SEIVICES .....cccuuuiimieariineceirisseieisaaissesssessssssssnsssssasasasssasasanssssesssesenssenesenes
11. 10375, [7c:- SN S MU Pt Ul | SR CSSN M = O Ay R G SRR, (T a1 B L
12. L€ GRSINRIATAPCIMITS .- ..conouvimuosanostios o iss shiionsogssssbos s snsudesides s e omsias s s s A F A S s
13. Use by Other PoliiCal ERHTICEN. . ..« . s viasi sty s ot sk s stz

14. NON-DISCHMINAION .....ooiiiiniiteeeeeireeeeeeeee et eee e ee e sees e ssseessseareens

15. Records and Documents ........

16. CONTACTTRIEY, | upisedians sormsusssyesensonssmensssmotsterts oo ittt S o o enanat
17. AdMiniStration/ ContTact LamiBom s . i ioissuss bucastonsinsiassosssssssusnenssiiasrinses soss Moddbiamsisass sosisanire
18. L S L U i S R s SU - S
19. BoreeMajeurc.....h. ol e s T
20. EDD Reporting REGUITCINCITS .........c.oveueieieiteeseieeseeiesisesie e ssseesemssasesesseasesasasesssssstesassssnsssesessssasaasas
21. Hold Harmless/Indemnification ... ... seassas s s st ss s cesasseeeees
22, IS URATICO! clitisar coimnaiabassssnsss b roneah oSN e R e L A e a7 i S Ay s s S Ot

23, T Lol | e B O e I N NN O PR R U

Exhibit A-Scope of SEIVICES .......cvoveveiiveeeeeieeceeeeeeee e e
Exhibit B-Payment PrOVISIONS ..........c.cccoouvirivveivireciiinrccieeisseenessesssssesnssenns
Exhibit C-Languages Provided by CONTRACTOR ........cccouvvvivuiiiiinniininininrans

PAGE NUMBER
4

10
10
10

11

.......................................... 11

w1

.......................................... 11-12

12

.......................................... 12

.......................................... 13

RFP# or BOS Agenda/Date or SSJ# Page 2 of 45
Formi #116-310 — Dated: 3/21/2019



Contract ID # PSA-0003469

Attachment I-HIPAA Busincss ASSOCIAE ABICEIMCNL .............oueeriossmsesiossensssesssesssessessessssossessesisssesssnsenins 28-40
Attachment H-PII Privacy and Security Standards................o.cocovvevmrceriovscesrseciensossoesnseesnsessessmssessssseens b 1 45

RFP# or BOS Agenda/Date or SSJ# Page 3 of 45
Form #116-310 - Dated: 3/21/2019




Contract ID # PSA-0003469

, . . . 06-0ct-2021
This Agreement is made and entered into this day of

, 2021, by and between
UNITED LANGUAGE GROUP, INC., a Minnesota corporation, (herein referred to as "CONTRACTOR")
and the COUNTY OF RIVERSIDE, a political subdivision of the State of California, (herein referred to as
"COUNTY"). The parties agree as follows:
1. Description of Services

1.1  CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of
Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C, Languages Provided by
CONTRACTOR, Attachment I, HIPAA Business Associate Agreement and Attachment II, PIl Privacy and

Security Standards.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of firms/professionals
in the same discipline in the State of Califomia.

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4  Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreement
does not operate as a release of CONTRACTOR s responsibility for full compliance with the terms of this
Agreement.

2. Period of Performance

2.1  This Agreement shall be effective upon signature of this Agreement by both parties and
continues in effect through October 31, 2026, unless terminated earlier. CONTRACTOR shall commence
performance upon signature of this Agreement by both parties and shall diligently and continuously perform
thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the COUNTY
for a non-cancelable multi-year agreement.

3. Compensation

3.1  The COUNTY shall pay the CONTRACTOR for services performed, products provided and
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed one hundred thousand dollars ($100,000.00) annually
including all expenses. The COUNTY is not responsible for any fees or costs incurred above or beyond the

contracted amount and shall have no obligation to purchase any specified amount of services or products.
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Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of any of
CONTRACTOR s expenses related to this Agreement.

3.2 Noprice increases will be permitted during the first year of this Agreement (If applicable). All price
decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will automatically
be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases
prior to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in
writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be
considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount
of profit will remain firm during the period of the Agreement. Annual increases shall not exceed the Consumer
Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject
to satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of
Supervisors.

3.3  CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies
of invoices to the COUNTY department that requested the services.

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number (PSA-0003469); quantities; item descriptions, unit prices, extensions,
sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is
contingent upon and limited by the availability of COUNTY funding from which payment can be made. In
the State of California, government agencies are not allowed to pay excess interest and late charges, per
Government Code, Section 926.10. No legal liability on the part of the COUNTY shall arise for payment
beyond June 30 of each calendar year unless funds are made available for such payment. In the event that
such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.
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4. Alteration or Changes to the Agreement
4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such
alteration causes an increase or decrease in the cost of, or the time required for the performance under this
Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and
the Agreement shall be modified by written amendment accordingly.

4.2  Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should
have notice of any actual or claimed change in the work, which results in additional and unanticipated cost to
the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been
a change.

5. Termination

5.1  COUNTY may terminate this Agreement without cause upon thirty (30) days written notice
served upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice, terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or
fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

5.3  After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of termination;
and

(b)  Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or
continued, would have been required to be furnished to COUNTY.

5.4  After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement.

55  CONTRACTOR s rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
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CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6  If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part
17). The System for Award Management (SAM) is the Official U.S. Government system that consolidated
the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7  The rights and remedies of COUNTY provided in this section shall not be exclusive and are
in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this
Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the
COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication
and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate
in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

783 Conduct of Contractor

7.1  The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by
CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals
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or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the
work under this Agreement.

7.3  The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment
directly or indirectly to COUNTY employees.

8. Inspection of Service: Quality Control/Assurance

8.1  All performance (which includes services, workmanship, materials, supplies and equipment
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation
to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR’s
conformity with the terms of this Agreement. If any services performed or products provided by
CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right
to require the CONTRACTOR to perform the services or provide the products in conformance with the terms
of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products
to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right
to: (1) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in
conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced
value of the services performed or products provided. The COUNTY may also terminate this Agreement for
default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR’s
failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor/Emplovment Eligibility

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor
and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-
employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and
all claims that may be made against COUNTY based upon any contention by a third party that an employer-
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employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties
that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY
merely as to the results to be accomplished and not as to the means and methods for accomplishing the results.

9.2  CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and
state statutes and regulations regarding the employment of aliens and others and to ensure that employees
performing work under this Agreement meet the citizenship or alien status requirement set forth in federal
statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by federal or state statutes
and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C.
§1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all
such documentation for all covered employees, for the period prescribed by the law.

9.3  Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

94  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution
of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has
performed such screening on same Covered Individuals under a separate agreement with COUNTY within
the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately
any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.
CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered
Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise
becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing federal
and state funded health care services by contract with COUNTY in the event that they are currently sanctioned
or excluded by a federal or state law enforcement regulatory or licensing agency. If CONTRACTOR becomes
aware that a Covered Individual has become an Ineligible Person, CONTRACTOR shall remove such
individual from responsibility for, or involvement with, COUNTY business operations related to this

Agreement.
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9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.
Such individual or entity shall be promptly removed from participating in any activity associated with this
Agreement.

10.  Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work
or services under this Agreement without the prior written approval of the COUNTY;; but this provision shall
not require the approval of contracts of employment between the CONTRACTOR and personnel assigned
under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11.  Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY ’s Purchasing Department’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of the COUNTY’s
Compliance Contract Officer shall be final and conclusive unless determined by a court of competent
jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The
CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a
dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation
session shall be required if the first session is not successful. The parties shall share the cost of the mediations.
12.  Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited
to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements
shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all
necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this
Agreement as required by the laws and regulations of the United States, the State of California, the County of
Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.
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13.  Use By Other Political Entities
The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit entity. It is understood
that other entities shall make purchases in their own name, make direct payment, and be liable directly to the
CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities’
purchases.
14.  Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in
the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply
with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the
Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. S1210
et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least five (5) years following
termination of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to
the COUNTY reports and information related to this Agreement as requested by COUNTY.

16.  Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged
or confidential information which is acquired in connection with this Agreement. The term “privileged or
confidential information” includes but is not limited to: unpublished or sensitive technological or scientific
information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing
actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational
procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official
announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical
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information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR’s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third-party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.
For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol,
or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto.
Please refer to Attachment I of this Agreement.

164 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the PII Privacy and Sccurity Standards. Please refer to Attachment II of this Agreement.

16.5 In the event of a conflict between Attachment I and Attachment II of this Agreement,
CONTRACTOR shall comply with the more restrictive/protective requirement.

17.  Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement.

18.  Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two (2) days after their deposit

in the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Purchasing & Fleet Services United Language Group, Inc.
2980 Washington Street 1600 Utica Avenue South, Suite 750
Riverside, CA 92504 Minneapolis, MN 55416
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19.  Force Majeure
If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,
civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.
20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment
Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the
COUNTY within ten (10) days of notification of award of Agreement when required by the EDD. This data
will be transmitted to governmental agencies charged with the establishment and enforcement of child support
orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the
contract being awarded to another contractor. In the event a contract has been issued, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or
to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall
constitute a material breach of Agreement. If CONTRACTOR has any questions concerning this reporting
requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax
Customer Service Office listed in the telephone directory in the State Government section under “Employment
Development Department” or access their Internet site at www.edd ca.gov.
21.  Hold Harmless/Indemnification

21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter
referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon
any services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of any kind or nature. CONTRACTOR shall defend the Indemnitees at its sole
expense including all costs and fees (including, but not limited to, attomey fees, cost of investigation, defense
and settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,
CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;
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provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR’s indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’s obligation hereunder shall be satisfied when CONTRACTOR has provided
to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim
involved.

21.4  The specified insurance limits required in this Agreement shall in no way limit or circumscribe
CONTRACTOR’s obligations to indemnify and hold harmless the Indemnitees herein from third party claims.
22,  Insurance

22.1 Without limiting or diminishing the CONTRACTOR's obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special
Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or
appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall
maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of
California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease with limits
not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor
of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising injury,
and cross hability coverage, covering claims which may arise from or out of CONTRACTOR s performance
of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s limit of liability
shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general
aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the occurrence
limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain hability insurance for all owned, non-owned, or hired vehicles so used
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in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability:

CONTRACTOR shall maintain Professional Liability Insurance providing coverage for the
CONTRACTOR’s performance of work included within this Agreement, with a limit of liability of not less
than $1,000,000 per occurrence and $2,000,000 annual aggregate. If CONTRACTOR’s Professional Liability
Insurance is written on a claims made basis rather than an occurrence basis, such insurance shall continue
through the term of this Agreement and CONTRACTOR shall purchase at his sole expense either 1) an
Extended Reporting Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from new
insurer with a retroactive date back to the date of, or prior to, the inception of this Agreement; or 3)
demonstrate through Certificates of Insurance that CONTRACTOR has maintained continuous coverage with
the same or original insurer. Coverage provided under items; 1), 2), or 3) will continue as long as the law
allows.

E. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,
in writing, by the COUNTY Risk Manager. If the COUNTY’s Risk Manager waives a requirement for a
particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the
prior written consent of the COUNTY Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the COUNTY’s Risk Manager, CONTRACTOR s carriers shall either; 1) reduce or eliminate such self-
insured retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees
payment of losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR’s insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies
of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the
COUNTY Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies
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of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be
given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in
coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in
coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such
effective date, another properly executed original Certificate of Insurance and original copies of endorsements
or certified original policies, including all endorsements and attachments thereto evidencing coverage’s set
forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence
operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original
copies of endorsements and if requested, certified original policies of insurance including all endorsements
and any and all other attachments as required in this Section. An individual authorized by the insurance carrier
shall sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’s insurance shall be
construed as primary insurance, and the COUNTY's insurance and/or deductibles and/or self-insured
retentions or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required under
this Agreement, if in the COUNTY Risk Manager's reasonable judgment, the amount or type of insurance
carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event
that may give rise to a claim arising from the performance of this Agreement.

23.  General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.
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23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY
from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset
the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or
under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with
reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.
CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is
a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the
more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air poliution control, water pollution, safety and health
ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
California (Cal/OSHA).
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23.11 This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for
a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire agreement of the
parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

23.13  This Agreement may be executed in any number of counterparts, each of which will be an
original, but all of which together will constitute one instrument. Each party of this Agreement agrees to the
use of electronic signatures, such as digital signatures that meet the requirements of the California Uniform
Electronic Transactions Act ((‘CUETA”) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing this
Agreement. The parties further agree that the electronic signatures of the parties included in this Agreement
are intended to authenticate this writing and to have the same force and effect as manual signatures. Electronic
signature means an electronic sound, symbol, or process attached to or logically associated with an electronic
record and executed or adopted by a person with the intent to sign the electronic record pursuant to the CUETA
as amended from time to time. The CUETA authorizes use of an electronic signature for transactions and
contracts among parties in Califomnia, including a government agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force and effect as the use of
a manual signature, and shall be reasonably relied upon by the parties. For purposes of this section, a digital
signature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

[Signature Page Follows]
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EXHIBIT A
SCOPE OF SERVICES

1.0 CONTRACTOR shall provide verbal, written, telephonic and video remote interpretive language
services. Services are required on an as-needed basis, scheduled or on demand.

1.1~ CONTRACTOR shall provide landline (phone) service.

1.2 For landline (phone) interpreting services, the CONTRACTOR will provide a toll-free number
to the CONTRACTOR’s foreign language interpreter. CONTRACTOR shall provide an
interpreter on the call within (60) sixty seconds once the call is answered and account
information is provided.

1.3 For video remote interpreting services (VRI) CONTRACTOR will provide a cloud-based
service and providle COUNTY with training and required software that securely connects
computers and Local Area Networks (LAN), by way of secure ports, to the CONTRACTOR’s
offsite video and data center.

COUNTY can connect to an interpreter via named cloud-based service immediately after
logging in using a personalized identification number, providing the language needed and other
pertinent information regarding the interpretation.

20  CONTRACTOR shall provide contact information to the COUNTY departments with an email, Fax
number and a toll-free phone number for use when requesting interpreters as well as all other necessary tools
to ensure immediate access to interpreters for all COUNTY departments.

30 COUNTY will request interpreters from the CONTRACTOR for scheduled appointments by
providing not less than twenty-four (24) hours advance notice. The COUNTY will request services by
utilizing the tools provided by CONTRACTOR listed in Section 2.0. CONTRACTOR will ensure that all
necessary information needed by CONTRACTOR is clearly communicated to COUNTY. At a minimum,
COUNTY will include the type of language needed, style of interpretation or translation required and the
supervisor’s name and approved date. CONTRACTOR shall keep record of information provided.

3.1  CONTRACTOR, upon request for interpreters from COUNTY, shall provide a qualified
interpreter, as requested from the COUNTY department. On occasion there may be an emergency
need whereby the interpreter is required promptly.

3.2 If the CONTRACTOR’s interpreter is unable to attend a scheduled appointment, the
interpreter/translator shall notify the CONTRACTOR and provide an estimated time of arrival. The
CONTRACTOR shall notify the COUNTY to determine if another interpreter should be assigned.
The COUNTY will make the decision on either to adjust the time of interpretation or switch to another
interpreter based upon input from the CONTRACTOR.
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IN WITNESS WHEREOQF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RIVERSIDE, a political
subdivision of the State of California

By;Km ey \%_e%gﬁ,

Name: Karen Spiegel
Title: Chair of the Board of Supervisors

Dated: OCT 2 6202

ATTEST:
Kecia R. Harper
Clerk of the Board

By 1

Dep

APPROVED AS TO FORM:
Gregory P. Priamos
Count__y Counsel

’{ .'. r 4 !‘
By: {"“‘_--_r [ f/_ ( l/,{ /
Danielle Maland
Deputy County Counsel
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DocuSigned by:
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3.3 Scheduled appointments: CONTRACTOR shall be paid for the time scheduled. Time
extending beyond the minimum hours specified in Exhibit B of this Agreement, or hours requested,
will be billed in 15-minute increments.

40  If the COUNTY requires a cancellation of scheduled interpretation service twenty-four (24) hours or
more in advance of a scheduled appointment, the CONTRACTOR shall not invoice the COUNTY a minimum
billing fee. Any cancellation request for scheduled interpretation services that is less than twenty-four (24)
hours’ notice to the reporting time, COUNTY shall pay CONTRACTOR for the estimated duration of the
request or the minimum fee specified in Cxhibit B of this Agreement, whichever is greater, unless the
CONTRACTOR s interpreter is assigned to another COUNTY location for the same time slot. It shall be the
CONTRACTOR’s responsibility to contact their interpreters whenever COUNTY changes or cancels a
service request. The COUNTY may cancel an on-demand interpretation service without penalty any time
prior to being connected to the interpreter. The COUNTY may not cancel a document translation service after
a quote has been approved by the COUNTY.

5.0  CONTRACTOR’s interpreters will be declared “no-show” status by the COUNTY after twenty (20)
minutes has lapsed from the agreed upon start time. Upon declaration of “no-show” status, the COUNTY will
contact the CONTRACTOR to procure an alternate language interpretive service. The COUNTY will assess
and deduct from the CONTRACTOR any additional costs to the COUNTY to obtain a substitute interpreter.
When an interpreter is not available, i.e., due to sickness or vacation, the CONTRACTOR will notify
COUNTY immediately and provide a certified replacement interpreter who satisfies the qualification
requirements herein. The CONTRACTOR’s interpreters are required to wait for a minimum of twenty (20)
minutes before declaring the COUNTY a “no-show”, calling the COUNTY department requesting services
before leaving the assignment.

6.0 CONTRACTOR will determine and communicate if two or more certified interpreters may be required
to adequately complete an interpretive language services project. Factors influencing how many interpreters
or teams of interpreters are needed include: size of audience; number of presenters and whether they present
individually or as a panel; communication preferences of presenters and audience. CONTRACTOR shall be
responsible for assigning the appropriate staffing to provide interpretive language services to COUNTY.

7.0 CONTRACTOR’s interpreters will have a general knowledge of mental health and substance abuse
terminology.

8.0  CONTRACTOR will have a general understanding of the County’s conservatorship program. See
http://www.rclawlibrary.org/research/research-guides/conservatorship/

9.0  CONTRACTOR will have a knowledge of and be able to utilize technical tools and media required
for language interpretive services. Media includes. visual conferencing equipment, web-based conferencing
tools, and other media utilized by COUNTY.
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100 CONTRACTOR will provide COUNTY with interpretation for the languages listed in  Exhibit C,
Languages Provided by CONTRACTOR, attached hereto and incorporated herein by this reference.

11.0  CONTRACTOR has a conflict-of-interest recuse policy for employees upon discovering that there is
potential conflict of interest. CONTRACTOR ensures that interpreters are aware of the need to identify any
potential or actual conflicts of interest, as well as any personal judgements, values, beliefs, or opinions that
may lead to preferential behavior or bias affecting the quality and accuracy of the interpreting performance.

120 CONTRACTOR’s interpreter(s) are required to possess a valid California Driver’s License.

13.0 CONTRACTOR and CONTRACTOR’s interpreter(s) providing on-site, in-person interpreting
services shall comply with all COUNTY departments’ policies and procedures, including but not limited to,
vendor registrations and security clearances or health screenings. For example, CONTRACTOR’s
interpreter(s) providing on-site, in-person interpreting services at Riverside University Health System
(RUHS) Medical Center Campus, the COUNTY’s Arlington Campus, Community Health Centers or
Correctional Health Facilities are required register with RUHS and comply with RUHS’ health screening
requirements, including: PPD, Rubella, Mumps, Diphtheria, Tetanus, Trivalent, Polio, Hepatitis B and a
general physical examination clearance. The afore-mentioned requirements of RUHS is subject to change
throughout the period of performance of this Agreement. CONTRACTOR shall be responsible for all
applicable fees associated with any required registrations, clearances and/or screenings. Requirements vary
by COUNTY location. CONTRACTOR shall be responsible for reaching out to the COUNTY department
requesting on-site, in-person interpreting services before each scheduled appointment to ensure all
requirements are being met. CONTRACTOR and its interpreters providing on-site, in-person interpreting
services shall comply with all local, state, and/or federal Public Health Orders, as applicable at the time
services are being rendered.

140 Reporting Requirements: Upon commencement of this Agreement, CONTRACTOR will work with
COUNTY departments to learn what specific information they require and what additional information would
be beneficial for their individual operation. CONTRACTOR will provide training on how to create and access
these custom reports or will provide the reports to the COUNTY departments upon request but at a minimum
on a quarterly basis.

15.0  All scheduling information will be viewable at any time by logging into an online appointment system
provided by CONTRACTOR. If CONTRACTOR is unable to fill the request by the time identified,
CONTRACTOR will inform the requesting COUNTY department.

16.0  Routine Interpretation: Upon request of an interpretation work order received with more than 24-hour
notice: CONTRACTOR will send a confirmation email within two (2) hours to the requesting COUNTY
department verifying the work order has been received. CONTRACTOR will immediately begin filling the
work order request. Upon interpreter confirmation, CONTRACTOR will send an email with all appointment
information, including a Reference Number and Interpreter Name, to the requesting COUNTY department.

17.0  Expedited On-Site Interpretation: Upon request of an interpretation work order received with less than
24-hour notice: CONTRACTOR will immediately send a confirmation email to the requesting COUNTY
department verifying the work order has been received and begin filling the request. Once an interpreter is
confirmed, CONTRACTOR will phone the requesting COUNTY department (as well as send an email) with
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all appointment information, including a Reference Number and Interpreter Name, to the requesting
COUNTY department.
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EXHIBIT B
PAYMENT PROVISION

1. ON DEMAND TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $0.54 $8.10
Ali Other Languages 1 Minute $0.59 $8.85

Il. SCHEDULED TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute Interval
Spanish None $32.40 $8.10
All Other Languages None $35.40 $8.85

e Same rate for all times of the day.

o Same rate for less than or greater than 24 hours’ notice.

e The CONTRACTOR may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

e The CONTRACTOR may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

lil. ON DEMAND VIDEO REMOTE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $0.99 $14.85
All Other Languages 1 Minute $1.09 $16.35

IV. SCHEDULED VIDEO REMOTE INTERPRETATION

iy Rate, Per 15 Minute Interval
Languages Minimum Minute
Spanish None $1.13 $17.00
All Other Languages None $1.60 $24.00
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o Same rate for all times of the day.
e Same rate for less than or greater than 24 hours’ notice.

o The CONTRACTOR may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

e The CONTRACTOR may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

V. DOCUMENT TRANSLATION

Spanish $60.00 $0.16 N/A

All Other Languages $75.00 $0.25 N/A
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EXHIBIT C

LANGUAGES PROVIDED BY CONTRACTOR
Acateco Elongo Khmu
Akan Eritrean Kiche
Albanian Ethiopian Kikongo/Monokutuba
Amibaric Ewe Kikuyu
Arabic Farsi Kinyarwanda
Aramaic Fijian Kirundi
Armenian Hindustani/Baat Kisukuma
Assyrian Finnish Korean
Awakateco Flemish Krahn
Azerbaijani Fookienese Krio
Azeri French Kurdish
Bahasa Malaysia Fujian Kurdish Badnani
Bangla Fukienese Kurdish Sorani
Basque Galician Kyrgyz
Belarusan Georgian Lahu
Bengali German Lao
Berber/Tamazight Grebo Laotian
Bhojpuri Greek Latvian
Bosnien Gujarati Lebanese
Bulgarian Gulf Levantine
Burmese Gullah Lingala
Buthanese Gullah Geechee Lithuanian
Cambodian/Kmer Haitian Creole Lue
Cantonese Hakka Luganda
Cape Verdan Hangzhou Macedonian
Castilian Haryanvi Maiya K’iche
Catalan Hebrew Malay
Cebuano Hindi Malayalam
Chaldean Hindko Malaysian
Chaozhou Hmong Maltese
Chinese Hubai Mam
Chol Hungarian Mandarin
Congolese Ibo Marathi
Croatian Igbo Marshallese
Czech Hocano Myra Yucateco
Damil Tlongo Mayan
Danish Indonesian/Bahasa Indonesia Mayan Qaanjoba
Dari Italian Mende
Dinka Jamaican Ceole Mien
Dumi Japanese Mixteco
Dutch Kanjobal/Q’anjob’al Moldavian
Dzongkha Kannada Mongolian
Edo Karen Montenegrin
Egyptian Kazakh Navajo
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Nepali Sichuan/Szechuan Tibetian
Norwegian Sicilian Tigre
Oromo Sindhi Tigrinya
Pakistan Singhala/Singhalese Toisanese
Pashto Slovak Traditional Chinese
Patwa Slovene Trique
Persian Slovenian Tseltal
Pidgin English Somali Tshluba
Polish Spanish Turkish
Portuguese, Azores Swabhili Turkmeni
Punjabi Swantonese Ukrainian
Pushto Swedish Urdu
Quechua Sylheti Uzbek
Quiché/K’iche’ Tagalog Vai
Rajasthani Tai Vietnamese
Romanian Taishanese Visayan
Rukiga Taiwanse Wenzhounese
Russian Tajiki Wolof
Rutooro Tamul Wuhan
Samoan Tarasco Yiddish
Sanskrit Telugu Yoruba
Serbian Thai Zapoteco
Shanghainese Teochew
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Attachment |

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and United Language Group, Inc.

This HIPAA Business Associate Agreement (the “Addendum”) supplements, and is made part of the
Professional Service Agreement for Verbal, Written, Telephonic and Video Remote Interpretative Language
Services (the “Underlying Agreement”) between the County of Riverside (“County”) and United Language
Group, Inc. (“Contractor”) and shall be effective as of the date the Underlying Agreement approved by both
Parties (the “Effective Date”).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the
Contractor provides services to County, and in conjunction with the provision of such services certain
protected health information (“PHI”) and/or certain electronic protected health information (“ePHI”) may be
created by or made available to Contractor for the purposes of carrying out its obligations under the
Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA”™), Public Law 104-191 enacted August 21, 1996, and the Health Information Technology for
Economic and Clinical Health Act (“HITECH”) of the American Recovery and Reinvestment Act of 2009,
Public Law 111-5 enacted February 17, 2009, and the laws and regulations promulgated subsequent thereto,
as may be amended from time to time, are applicable to the protection of any use or disclosure of PHI and/or
ePHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates,
receives, maintains, transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate,
as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and
Privacy Rule apply to a business associate of a covered entity in the same manner that they apply to the
covered entity, the additional security and privacy requirements of HITECH are applicable to business
associates and must be incorporated into the business associate agreement, and a business associate is liable
for civil and criminal penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in
compliance with the Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations
set forth in the Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business
associate of County, including the establishment of permitted and required uses and disclosures of PHI and/or
ePHI created or received by Contractor during the course of performing functions, services and activities on
behalf of County, and appropriate limitations and conditions on such uses and disclosures;
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NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the
parties agree as follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as
those terms in HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to
time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI
in a manner not permitted under subpart E of the Privacy Rule which compromises the security or
privacy of the PHI, and shall have the meaning given such term in 45 CFR §164.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure
of PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach
unless Contractor demonstrates that there is a low probability that the PHI has been compromised
based on a risk assessment of at least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood
of re-identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.
(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting
under the authority of a covered entity or business associate, if such acquisition, access or use was
made in good faith and within the scope of authority and does not result in further use or disclosure
in a manner not permitted under subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or
business associate to another person authorized to access PHI at the same covered entity, business
associate, or organized health care arrangement in which County participates, and the information
received as a result of such disclosure is not further used or disclosed in a manner not permitted
by subpart E of the Privacy Rule.

(c) A disclosure of PHI where a covered entity or business associate has a good faith belief that
an unauthorized person to whom the disclosure was made would not reasonably have been able to
retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited
to a subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf of the business
associate.
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C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or
for a covered entity that may include: the medical records and billing records about individuals
maintained by or for a covered health care provider; the enrollment, payment, claims adjudication, and
case or medical management record systems maintained by or for a health plan; or, used, in whole or
in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected
health information transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and
shall have the meaning given such term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health
information.

I. “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership,
corporation, professional association or corporation, or other entity, public or private.

J. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and
E.

K. “Protected health information™ (“PHI”) has the meaning given such term in 45 CFR §160.103, which
includes ePHL.

L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS”).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference with system
operations in an information system.

0. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and
@,

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate
delegates a function, activity, or service, other than in the capacity of a member of the workforce of
such business associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means
PHI not rendered unusable, unreadable, or indecipherable to unauthorized persons through use of a
technology or methodology specified by the Secretary in the guidance issued under 42 USC
§17932(h)(2).
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2. Scope of Use and Disclosure by Contractor of Countv’s PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI
and/or ePHI as necessary to perform any and all obligations of Contractor under the Underlying
Agreement or to perform functions, activities or services for, or on behalf of, County as specified
in this Addendum, if such use or disclosure does not violate HIPAA, HITECH, the Privacy Rule
and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or
authorized by this Addendum or required by law, in accordance with 45 CFR §164.504(e)(2),
Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and
to carry out its legal responsibilities; and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and
administration or to carry out its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor
will disclose such PHI and/or ePHI that the person will:

i.  Hold such PHI and/or ePHI in confidence and use or further disclose it only for the
purpose for which Contractor disclosed it to the person, or as required by law; and,

1. Notify County of any instances of which it becomes aware in which the confidentiality
of the information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County
pursuant to the Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum
provided that the de-identification conforms to the requirements of the Privacy Rule and/or
Security Rule and does not preclude timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or
regulations are more stringent in their requirements than the provisions of HIPAA, including, but
not limited to, prohibiting disclosure of mental health and/or substance abuse records, the
applicable state and/or federal laws and/or regulations shall control the disclosure of records.

3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by
the Underlying Agreement or this Addendum without patient authorization or de-identification of
the PHI and/or ePHI and as authorized in writing from County.
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B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from
another business associate of County, except as permitted or required by this Addendum, or as
required by law.

C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited
from making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security
Rule, HIPAA and/or HITECH, including, but not limited to 42 USC §17935 and §17936.
Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and
only if permitted by and in compliance with the requirements of 45 CFR §164.514(f) or 45
CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to
the Underlying Agreement and only if permitted by and in compliance with the requirements
of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of
carrying out payment or health care operations, if the individual has requested this restriction
pursuant to 42 USC §17935(a) and 45 CFR §164.522, and has paid out of pocket in full for the
health care 1item or service to which the PHI solely relates; and,

4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act
that would constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted
by the Underlying Agreement and in compliance with the requirements of a valid authorization
under 45 CFR §164.508(a)(4). This prohibition shall not apply to payment by County to
Contractor for services provided pursuant to the Underlying Agreement.

4. Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions
on the use or disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s
ability to perform its obligations under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in,
or revocation of, permission by any individual to use or disclose PHI and/or ePHI, if such changes
or revocation may affect Contractor’s ability to perform its obligations under the Underlying
Agreement, or this Addendum.

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known
limitation(s) in its notice of privacy practices to the extent that such limitation may affect
Contractor’s use or disclosure of PHI and/or ePHL

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that
would not be permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.
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E.

County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI,
so that Contractor can perform its obligations under this Addendum and/or Underlying Agreement.

5. Obligations of Centractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor
agrees to:

A.

Use or disclose PHI only if such use or disclosure complies with each applicable requirement of
45 CFR §164.504(¢). Contractor shall also comply with the additional privacy requirements that
are applicable to covered entities in HITECH, as may be amended from time to time.

Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum
or as required by law. Contractor shall promptly notify County if Contractor is required by law to
disclose PHI and/or ePHI.

Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to
ePHI, to prevent use or disclosure of PHI and/or ePHI other than as provided for by this
Addendum.

Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or
disclosure of PHI and/or ePHI by Contractor in violation of this Addendum.

Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or
otherwise in violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which
Contractor becomes aware, including breaches of unsecured PHI as required by 45 CFR §164.410.

In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive,
maintain, transmit or access PHI on behalf of the Contractor agree through contract to the same
restrictions and conditions that apply to Contractor with respect to such PHI and/or ePHI, including
the restrictions and conditions pursuant to this Addendum.

Make available to County or the Secretary, in the time and manner designated by County or
Secretary, Contractor’s internal practices, books and records relating to the use, disclosure and
privacy protection of PHI received from County, or created or received by Contractor on behalf of
County, for purposes of determining, investigating or auditing Contractor’s and/or County’s
compliance with the Privacy Rule.

Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended
purpose of the request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR
§164.502(b)(1).

Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or
qualified protective order in response to a third party’s subpoena, discovery request, or other lawful
process for the disclosure of PHI, which Contractor shall promptly notify County upon
Contractor’s receipt of such request from a third party.

Not require an individual to provide patient authorization for use or disclosure of PHI as a
condition for treatment, payment, enrollment in any health plan (including the health plan
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administered by County), or eligibility of benefits, unless otherwise excepted under 45 CFR
§164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use,
disclosure, or access of PHI and/or ePHI.

L. Obtam and maintain knowledge of applicable laws and regulations related to HIPAA and
HITECH, as may be amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor
is to carry out County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which
Contractor becomes aware that constitute a material breach or violation of the subcontractor's
obligations under the business associate contract with Contractor, and if such steps are
unsuccessful, Contractor agrees to terminate its contract with the subcontractor if feasible.

6. Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained
electronically, in a designated record set to County or an individual as directed by County, within
five (5) days of request from County, to satisfy the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in
a designated record set County directs or agrees to at the request of an individual, within fifteen
(15) days of receiving a written request from County, in accordance with 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its
obligations to provide accounting of disclosures of PHI under 45 CFR §164.528 and, where
applicable, electronic health records under 42 USC §17935(c) if Contractor uses or maintains
electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to
such disclosures, as would be required for County to respond to a request by an individual for
an accounting of disclosures of PHI and/or electronic health record in accordance with 45 CFR
§164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any
individual as directed by County information collected in accordance with this section to
permit County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding
the individual’s request for accounting of disclosures of PHI, and for three (3) years preceding
the individual’s request for accounting of disclosures of electronic health record.
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7. Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create,
receive, maintain, transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45
CFR §164.314(a)(2)(i), and §164.306, Contractor shall:

A.

Comply with the applicable requirements of the Security Rule, and implement administrative,
physical, and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of ePHI that Contractor creates, receives, maintains, or transmits on
behalf of County in accordance with 45 CFR §164.308, §164.310, and §164.312;

Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of
policies, procedures and documentation requirements with respect to ePHI;

Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or
required under the Privacy Rule;

Ensure compliance with the Security Rule by Contractor’s workforce;

In accordance with 45 CFR §164.308(b)2), require that any subcontractors that create, receive,
maintain, transmit, or access ePHI on behalf of Contractor agree through contract to the same
restrictions and requirements contained in this Addendum and comply with the applicable
requirements of the Security Rule;

Report to County any security incident of which Contractor becomes aware, including breaches of
unsecured PHI as required by 45 CFR §164.410; and,

. Comply with any additional security requirements that are applicable to covered entities in Title

42 (Public Health and Welfare) of the United States Code, as may be amended from time to time,
including but not limited to HITECH.

8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the

applicable provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited
t0 45 CFR §164.410.

A.

Discovery and notification. Following the discovery of a breach of unsecured PHI,
Contractor shall notify County in writing of such breach without unreasonable delay and in no
case later than 60 calendar days after discovery of a breach, except as provided in 45 CFR
§164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the
first day on which such breach is known to Contractor or, by exercising reasonable
diligence, would have been known to Contractor, which includes any person, other than
the person committing the breach, who is an employee, officer, or other agent of Contractor
(determined in accordance with the federal common law of agency).
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2) Content of notification. The written notification to County relating to breach of unsecured
PHI shall include, to the extent possible, the following information if known (or can be
reasonably obtained) by Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably
believed by Contractor to have been accessed, acquired, used or disclosed during the
breach;

b) A brief description of what happened, including the date of the breach and the date of the
discovery of the breach, if known;

¢) A description of the types of unsecured PHI involved in the breach, such as whether full
name, social security number, date of birth, home address, account number, diagnosis,
disability code, or other types of information were involved;

d) Any steps individuals should take to protect themselves from potential harm resulting
from the breach;

e) A briefdescription of what Contractor is doing to investigate the breach, to mitigate harm
to individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information,
which shall include a toll-free telephone number, an e-mail address, web site, or postal
address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor
shall cooperate with County and shall provide County with any information requested by
County to enable County to fulfill in a timely manner its own reporting and notification
obligations, including but not limited to providing notice to individuals, prominent media
outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR §164.404, §164.406
and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals,
Contractor shall maintain a log or other documentation of such breaches and provide such log
or other documentation on an annual basis to County not later than fifteen (15) days after the
end of each calendar year for submission to the Secretary.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of
breach of unsecured PHI pursuant to a law enforcement official’s statement that required
notification, notice or posting would impede a criminal investigation or cause damage to
national security, Contractor shall maintain documentation sufficient to demonstrate its
compliance with the requirements of 45 CFR §164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the
Contractor’s failure to comply with one or more of its obligations under this Addendum and/or
the provisions of HITECH, HIPAA, the Privacy Rule or the Security Rule, Contractor agrees
to pay any and all costs associated with providing all legally required notifications to
individuals, media outlets, and the Secretary. This provision shall not be construed to limit or
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diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

F. Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure
of PHI and/or ePHI violates the Privacy Rule, Contractor shall maintain documentation
sufficient to demonstrate that all notifications were made by Contractor as required by 45 CFR
Part 164, Subpart D, or that such use or disclosure did not constitute a breach, including
Contractor’s completed risk assessment and investigation documentation.

G. Additional State Reporting Requirements. The parties agree that this Section 8.G applies
only if and/or when County, in its capacity as a licensed clinic, health facility, home health
agency, or hospice, is required to report unlawful or unauthorized access, use, or disclosure of
medical information under the more stringent requirements of California Health & Safety Code
§1280.15. For purposes of this Section 8.G, “unauthorized” has the meaning given such term
in California Health & Safety Code §1280.15(j)(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients
and to the California Department of Public Health ("CDPH") in a timely manner under the
California Health & Safety Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or
disclosure of patient's medical information without unreasonable delay and no later than
two (2) business days after Contractor detects such incident. Contractor further agrees such
report shall be made in writing, and shall include substantially the same types of
information listed above in Section 8.A.2 (Content of Notification) as applicable to the
unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not
apply to California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification,

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts
and Departments of County, their respective directors, officers, Board of Supervisors, elected and
appointed officials, employees, agents and representatives from any liability whatsoever, based or
asserted upon any services of Contractor, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Addendum, including but not limited
to property damage, bodily injury, death, or any other element of any kind or nature whatsoever
arising from the performance of Contractor, its officers, agents, employees, subcontractors, agents
or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and
fees, including but not limited to attorney fees, cost of investigation, defense and settlements or
awards, of County, all Agencies, Districts, Special Districts and Departments of County, their
respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents or representatives in any claim or action based upon such alleged acts or omissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor
shall, at their sole cost, have the right to use counsel of their choice, subject to the approval of
County, which shall not be unreasonably withheld, and shall have the right to adjust, settle, or
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compromise any such action or claim without the prior consent of County; provided, however, that
any such adjustment, settlement or compromise in no manner whatsoever limits or circumscribes
Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written
notice within a reasonable period of time of the claim or of the commencement of the related
action, as the case may be, and information and reasonable assistance, at Contractor’s expense, for
the defense or settlement thereof. Contractor’s obligation hereunder shall be satisfied when
Contractor has provided to County the appropriate form of dismissal relieving County from any
liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in
no way limit or circumscribe Contractor’s obligations to indemnify and hold harmless County
herein from third party claims arising from issues of this Addendum.

D. In the event there is conflict between this clause and California Civil Code §2782, this clause shall
be interpreted to comply with Civil Code §2782. Such interpretation shall not relieve the
Contractor from indemnifying County to the fullest extent allowed by law.

E. In the event there is a conflict between this indemnification clause and an indemnification clause
contained in the Underlying Agreement of this Addendum, this indemnification shall only apply
to the subject issues included within this Addendum.

10.  Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI
and/or ePHI provided by County to Contractor, or created or received by Contractor on behalf of
County, is destroyed or returned to County, or, if it is infeasible to return or destroy PHI and/ePHI,
protections are extended to such information, in accordance with section 11.B of this Addendum.

11.  Termination.

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either
party shall constitute a material breach of the Underlying Agreement and will provide grounds for
terminating this Addendum and the Underlying Agreement with or without an opportunity to cure
the breach, notwithstanding any provision in the Underlying Agreement to the contrary. Either
party, upon written notice to the other party describing the breach, may take any of the following
actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other
party breaches a material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event
the other party fails to cure the breach to the satisfaction of the non-breaching party in a timely
manner, the non-breaching party has the right to immediately terminate the Underlying
Agreement and this Addendum.

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the
request of the non-breaching party, shall implement, at its own expense, a plan to cure the
breach and report regularly on its compliance with such plan to the non-breaching party.
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B.

Effect of Termination.

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in
writing by County, destroy all PHI and/or ePHI received from County, or created or received
by the Contractor on behalf of County, and, in the event of destruction, Contractor shall certify
such destruction, in writing, to County. This provision shall apply to all PHI and/or ePHI
which are in the possession of subcontractors or agents of Contractor. Contractor shall retain
no copies of PHI and/or ePHI, except as provided below in paragraph (2) of this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not
feasible, Contractor shall provide written notification to County of the conditions that make
such return or destruction not feasible. Upon determination by Contractor that return or
destruction of PHI and/or ePHI is not feasible, Contractor shall extend the protections of this
Addendum to such PHI and/or ePHI and limit further uses and disclosures of such PHI and/or
ePHI to those purposes which make the return or destruction not feasible, for so long as
Contractor maintains such PHI and/or ePHI.

12. General Provisions.

A

Retention Period. Whenever Contractor is required to document or maintain documentation
pursuant to the terms of this Addendum, Contractor shall retain such documentation for 6 years
from the date of its creation or as otherwise prescribed by law, whichever is later.

Amendment. The parties agree to take such action as is necessary to amend this Addendum from
time to time as is necessary for County to comply with HITECH, the Privacy Rule, Security Rule,
and HIPAA generally.

Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this
Addendum shall survive the termination or expiration of this Addendum.

Regulatory and Statutory References. A reference in this Addendum to a section in HITECH,
HIPAA, the Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying
Agreement that conflict or appear inconsistent with any provision in this Addendum.

Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document.
The purpose is to supplement the Underlying Agreement to include the requirements of the
Privacy Rule, Security Rule, HIPAA and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to
permit County to comply with the Privacy Rule, Security Rule, HIPAA and HITECH
generally.

Notices to County. All notifications required to be given by Contractor to County pursuant to the
terms of this Addendum shall be made in writing and delivered to the County both by fax and to
both of the addresses listed below by either registered or certified mail return receipt requested or
guaranteed overnight mail with tracing capability, or at such other address as County may hereafter
designate. All notices to County provided by Contractor pursuant to this Section shall be deemed
given or made when received by County.
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County HIPAA Privacy Officer:  HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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Attachment I1

PII Privacy and Security Standards

L PHYSICAL SECURITY
The CONTRACTOR shall ensure Personally Identifiable Information (“PII”) is used and stored in an
area that is physically safe from access by unauthorized persons at all times. The CONTRACTOR
agrees to safeguard PII from loss, theft, or inadvertent disclosure and, therefore, agrees to:

A,

Secure all areas of the CONTRACTOR facilities where staff assist in the administration of their
program and use, disclose, or store PII.

These areas shall be restricted to only allow access to authorized individuals by using one or more
of the following:

1. Properly coded key cards

2. Authorized door keys

3. Official identification

Issue identification badges to CONTRACTOR staff.

Require CONTRACTOR staff to wear these badges where PII is used, disclosed, or stored.
Ensure each physical location, where Pl is used, disclosed, or stored, has procedures and controls
that ensure an individual who is terminated from access to the facility is promptly escorted from
the facility by an authorized employee and access is revoked.

Ensure there are security guards or a monitored alarm system at all times at the CONTRACTOR

facilities and leased facilities where five hundred (500) or more individually identifiable records
of P1I is used, disclosed, or stored. Video surveillance systems are recommended.

. Ensure data centers with servers, data storage devices, and/or critical network infrastructure

involved in the use, storage, and/or processing of PII have perimeter security and physical access
controls that limit access to only authorized staff. Visitors to the data center area must be escorted
at all times by authorized staff.

Store paper records with PII in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use meaning that there are COUNTY
and non-COUNTY functions in one building in work areas that are not securely segregated from
each other. It is recommended that all P11 be locked up when unattended at any time, not just within
multi-use facilities.

Use all reasonable measures to prevent non-authorized personnel and visitors from having access
to, control of, or viewing PII.

IL TECHNICAL SECURITY CONTROLS

A,

Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or process PII,
must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as Advanced
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Encryption Standard (AES). The encryption solution must be full disk. It is encouraged, when
available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containing unencrypted PII must have sufficient administrative, physical,
and technical controls in place to protect that data, based upon a risk assessment/system security
review. It is recommended to follow the guidelines documented in the latest revision of the
National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53, Security
and Privacy Controls for Federal Information Systems and Organizations.

C. Minimum Necessary. Only the minimum necessary amount of PII required to perform required
business functions may be accessed, copied, downloaded, or exported.

D. Mobile Device and Removable Media. All electronic files, which contain PIl data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm 128
bit or higher, such as AES. It is encouraged, when available and when feasible, that the encryption
be 256 bit.

E. Antivirus Software. All workstations, laptops and other systems, which process and/or store PlI,
must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

F. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PIl, must have critical
security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines installation timeframe
based on risk assessment and vendor recommendations.

3. At a maximum, all applicable patches deemed as critical must be installed within thirty (30)
days of vendor release. It is recommended that critical patches which are high risk be installed
within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

G. User IDs and Password Controls.

1. All users must be issued a unique user name for accessing PII.

2. Username must be promptly disabled, deleted, or the password changed upon the transfer or
termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours is
defined as one (1) working day.

Passwords are not to be shared.

Passwords must be at least eight (8) characters.

Passwords must be a non-dictionary word.

Passwords must not be stored in readable format on the computer or server.

Passwords must be changed every ninety (90) days or less. It is recommended that passwords
be required to be changed every sixty (60) days or less.

Passwords must be changed if revealed or compromised.

R ST

90
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9. Passwords must be composed of characters from at least three (3) of the following four (4)
groups from the standard keyboard:
a. Upper case letters (A-Z)
b. Lower case letters (a-z)
¢. Arabic numerals (0-9)
d. Special characters (!,@,#, etc.)

H. Data Destruction. When no longer needed, all PII must be cleared, purged, or destroyed consistent
with NIST SP 800-88, Guidelines for Media Sanitization, such that the PII cannot be retrieved.

. System Timeout. The systems providing access to PIl must provide an automatic timeout,
requiring re-authentication of the user session after no more than twenty (20) minutes of inactivity.

J.  Warning Banners. The systems providing access to PII must display a warning banner stating, at
a minimum:
1. Data is confidential;
2. Systems are logged,
3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these requirements.

K. System Logging.
The systems which provide access to PII must maintain an automated audit trail that can
identify the user or system process which initiates a request for PII, or alters PII.

2. The audit trail shall:

Be date and time stamped,;

Log both successful and failed accesses;

Be read-access only; and

Be restricted to authorized users.

If P11 is stored in a database, database logging functionality shall be enabled.

Audit trail data shall be archived for at least three (3) years from the occurrence.

hPwoo o

L. Access Controls. The system providing access to PII shall use role-based access controls for all
user authentications, enforcing the principle of least privilege.

M. Transmission Encryption.

1. All data transmissions of PII outside of a secure internal network must be encrypted using a
Federal Information Processing Standard (FIPS) 140-2 certified algorithm that is 128 bit or
higher, such as Advanced Encryption Standard (AES) or Transport Layer Security (TLS). It is
encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing PII can be
encrypted.

3. This requirement pertains to any type of PIl in motion such as website access, file transfer, and
email.

N. Intrusion Prevention. All systems involved in accessing, storing, transporting, and protecting P,
which are accessible through the Internet, must be protected by an intrusion detection and
prevention solution.

RFP# or BOS Agenda/Date or SSJ# Page 43 of 45
Form #116-3106 — Dated: 3/21/2019



Contract ID # PSA-0003469

1L

IV.

V.

AUDIT CONTROLS

A.

System Security Review.

1. The CONTRACTOR must ensure audit control mechanisms are in place.

2. All systems processing and/or storing PIl must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical controls are
functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

Log Reviews. All systems processing and/or storing PII must have a process or automated
procedure in place to review system logs for unauthorized access.

. Change Control. All systems processing and/or storing P1I must have a documented change control

process that ensures separation of duties and protects the confidentiality, integrity and availability
of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

A,

Emergency Mode Operation Plan. The CONTRACTOR must establish a documented plan to
enable continuation of critical business processes and protection of the security of PII kept in an
electronic format in the event of an emergency. Emergency means any circumstance or situation
that causes normal computer operations to become unavailable for use in performing the work
required under this Agreement for more than twenty-four (24) hours.

Data Centers. Data centers with servers, data storage devices, and critical network infrastructure
involved in the use, storage and/or processing of PII, must include environmental protection such
as cooling, power, and fire prevention, detection, and suppression.

Data Backup and Recovery Plan.

1. The CONTRACTOR shall have established documented procedures to backup PII to maintain
retrievable exact copies of PIL.

2. The documented backup procedures shall contain a schedule which includes incremental and

full backups.

The procedures shall include storing backups offsite.

The procedures shall ensure an inventory of backup media.

The CONTRACTOR shall have established documented procedures to recover PII data.

The documented recovery procedures shall include an estimate of the amount of time needed

to restore the PII data.

DAL B

PAPER DOCUMENT CONTROLS

A.

Supervision of Data. The PII in paper form shall not be left unattended at any time, unless it is
locked in a file cabinet, file room, desk or office. Unattended means that information may be
observed by an individual not authorized to access the information.

Data in Vehicles. The CONTRACTOR shall have policies that include, based on applicable risk
factors, a description of the circumstances under which staff can transport Pll, as well as the
physical security requirements during transport. A CONTRACTOR that chooses to permit its staff
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to leave records unattended in vehicles must include provisions in its policies to ensure the PII is
stored in a non-visible area such as a trunk, that the vehicle is locked, and under no circumstances
permit PII be left unattended in a vehicle overnight or for other extended periods of time.

C. Public Modes of Transportation. The PII in paper form shall not be left unattended at any time in
airplanes, buses, trains, etc., including baggage areas. This should be included in training due to
the nature of the risk.

D. Escorting Visitors. Visitors to areas where PII is contained shall be escorted, and PII shall be kept
out of sight while visitors are in the area.

E. Confidential Destruction. PII must be disposed of through confidential means, such as cross cut
shredding or pulverizing.

F. Removal of Data. The PII must not be removed from the premises except for identified routine
business purposes or with express written permission of the COUNTY.

G. Faxing.
1. Faxes containing PII shall not be left unattended and fax machines shall be in secure areas.
2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error to
destroy them and notify the sender.
3. Fax numbers shall be verified with the intended recipient before sending the fax.

H. Mailing.

1. Mailings containing PII shall be sealed and secured from damage or inappropriate viewing of
PII to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records containing
Pll in a single package shall be sent using a tracked mailing method that includes verification
of delivery and receipt, unless the CONTRACTOR obtains prior written permission from the
COUNTY to use another method.

VL. NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the CONTRACTOR agrees to implement reasonable systems for
the discovery and prompt reporting of any Breach or Security Incident, and to take the following steps:

The CONTRACTOR shall immediately notify the COUNTY when it discovers that there may have
been a breach in security which has or may have resulted in compromise to confidential data. For
purposes of this section, immediately is defined as within two hours of discovery. The COUNTY
contact for such notification is as follows

Breaches should be referred to:

The COUNTY representative designated by each COUNTY department requiring services.
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requirement.

Supplier Details

Vendor Hanna Interpreting Services LLC
Fulfillment Address LLCs - Services: (preferred)
10783 Jamacha Blvd Ste 8

Spring Valley, California 91978
United States

Vendor Phone +1 619-741-0000

Distribution

The system will distribute purchase orders using the method(s) indicated
below:

Check this box to customize order distribution information. ¥

Contract

Purchase Details

1. Supply/Service being requested:
Verbal and Written Interpretative Language Services

2, Unique features of the supply/service being
requested from this supplier, which no alternative
supplier can provide:

Riverside County requires the use of language interpreters for the
County agencies such as the Sheriff's Department, Riverside
University Health Systems, Department of Public Social Services as
well as Probation. The services are needed by County agencies to
ensure that the non-English speaking population of Riverside
County is receiving the necessary care and attention via applicable
translation services.

3. Reasons why my department requires these
unique features and what benefit will accrue to the

Sole Source Request

Use this form to submit a single or sole source requisition for review by your Buyer
and/or Procurement Contract Specialist. All procurements valued $5,000 or more
must seek competitive bids from a minimum of three suppliers, or the expectation
that three or more suppliers will respond, or be justified by a Single/Sole Source. All
purchases exceeding $50,000 require a formal public bid. Procurement's may not be
artificially segregated to lesser dollar amounts for the purpose of bypassing this

Sole/Single Source service requests that are greater than $50,000 require additional
Board of Supervisors approval.

Background Information

Please indicate if this is a single or sole
source below

Single Source

Have you previously requested and
received approval for a sole/single
source request for this vendor for your
department?

Yes

If selected "yes", please provide the
approved SSJ# below

SSJ# 138788948

If selected "yes", was the request
approved for a different project?

No

Current Year Cost

6. Identify all costs for this requested
purchase.

You do not need to include previous fiscal year
amounts. If approval is for multiple years, ongoing
costs must be identified below. If annual increases
apply to ongoing costs such as CPI or other contract
increases, provide the estimated annual cost for
each consecutive year. If the annual increase may
exceed the Purchasing Agent’s authority, Board
approval must be obtained.

Describe all current fiscal year costs associated with
this procurement in the box below. Insert all one time
costs associated with this project in the table below.

Current annual contract maximum amount: $115,000

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=1491 55576&docLineld=553609086&docLineFormid=238793167&origin=REQ...
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county:

The extension of the agreements through October 31, 2021 will
ensure uninterrupted services and allow time to establish new
contracts via competitive bid process.

4. Period of Performance 07/01/2021
From:
Period of Performance To:  10/31/2021

Is this an annually renewable contract or is it fixed term?
Fixed Term

5. Price Reasonableness:

The vendor is keeping current contract pricing through October 31,
2021. This pricing was established via a competitive bidding
process, RFP # PUARC-1360. Original period of performance:
March, 2015 - December 31/2020.

Amendment # 3 extended the period of performance until
06/30/2021 and allocated $30,000, half of the annual contract
amount to this time period.

Current annual contract maximum amount: $75,000 according to
Amendment #4.

Projected Board of 10/19/2021
Supervisor Date (if

applicable):

Commodity Code 96146

Sole Source Request

according to Amendment #4. Expected cost for the
time period of July 1, 2021 - October 31, 2021:
$55,000.

Insert all current fiscal year costs in the table below.
Label the 'description’ as the item that is being
purchased.

Current FY Costs

Description Price

Enter all additional FY costs in the table below . Only
enter one fiscal year cost per line and identify the
fiscal year that it pertains to. Fiscal year is from
7/1/00 to 6/30/00.. Example : FY 18/19 $200

FY
FY
FY
FY
FY
Additional FY Cost

Describe all additional costs associated with this
procurement in the box below. Include the dollar
amounts for subsequent fiscal years if it differs from
above.

Current annual contract maximum amount: $115,000
according to Amendment #4. Expected cost for the
time period of July 1, 2021 - October 31, 2021:
$55,000.

Current Year Cost Total: 0.00

Supporting Documentation

If this request is for professional services, attach the service agreement to this sole source request. The
Purchasing Agent, or designee, is the signing authority for agreements unless the service is exempted by

Ordinance 459, Board delegated authority or by State law.

Additional supporting documentation includes:
* Previously approved SSJ's
¢ other

For all other requests, attach the vendor's cost proposal

Internal Attachments

Purchasing Approval

Approved by

This section to be filled out by Suzanna Hinckley
Purchasing Management only
upon approval.

Date Approved

Approval
Conditions/Comments

10/8/2021

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=149155576&docLineld=553609086&docLineFormld=238793167&origin=REQ. ..
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Use this form to submit a single or sole source requisition for review by your Buyer
and/or Procurement Contract Specialist. All procurements valued $5,000 or more
must seek competitive bids from a minimum of three suppliers, or the expectation
that three or more suppliers will respond, or be justified by a Single/Sole Source. All
purchases exceeding $50,000 require a formal public bid. Procurement's may not be
artificlally segregated to lesser dollar amounts for the purpose of bypassing this
requirement.

Sole/Single Source service requests that are greater than $50,000 require additional
Board of Supervisors approval.

Supplier Details Background Information

Vendor Interpreters Unlimited

Fulfillment Address Web Vendors Corp/Sves: (preferred) Please indicate if this is a single or sole
11305 Rancho Bernardo Road Ste ~ Source below

101
San Diego, California 92127 United Single Source
States
Vendor Phone +1 800-726-9891 Have you previously requested and
received approval for a sole/single
Distribution source request for this vendor for your
The system will distribute purchase orders using the method(s) indicated department?
below:
Check this box to customize order distribution information. v Yes
Contract
If selected "yes", please provide the
approved SSJi# below
SSJ# 138788948
If selected "yes", was the request
approved for a different project?
No
Purchase Details Current Year Cost
1. Supply/Service being requested: 6. Identify all costs for this requested

purchase.

Verbal and Written Interpretative Language Services 1 :
You do not need to include previous fiscal year

: ; o amounts. If approval is for multiple years, ongoing
2. Unique features of the supply/service being costs must be identified below. If annual increases

requested from this supplier, which no alternative apply to ongoing costs such as CPI or other contract

supplier can provide: increases, provide the estimated annual cost for
each consecutive year. If the annual increase may

Riverside County requires the use of language interpreters forthe  exceed the Purchasing Agent'’s authority, Board

County agencies such as the Sheriff's Department, Riverside approval must be obtained.

University Health Systems, Department of Public Social Services as

well as Probation. The services are needed by County agencies to

ensure that the non-English speaking population of Riverside Describe all current fiscal year costs associated with
County is receiving the necessary care and attention via applicable  this procurement in the box below. Insert all one time
translation services. costs associated with this project in the table below.
3. Reasons why my department requires these Current annual contract maximum amount: $370,000

unique features and what benefit will accrue to the
https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=149155576&docLineld=553669950&docLineFormld=23881 86858&origin=REQ.. 1/3
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county:

The extension of the agreements through October 31, 2021 will
ensure uninterrupted services and allow time to establish new
contracts via competitive bid process.

4. Period of Performance 07/01/2021

From:

Period of Performance To:  10/31/2021

Is this an annually renewable contract or is it fixed term?
Fixed Term

5. Price Reasonableness:

The vendor is keeping current contract pricing through October 31,
2021. This pricing was established via a competitive bidding
process, RFP # PUARC-1360. Original period of performance:
March, 2015 - December 31/2020.

Amendment # 3 extended the period of performance until
06/30/2021 and allocated $185,000, half of the annual contract
amount to this time period.

Current annual contract maximum amount remains at: $370,000
according to Amendment #4.

Projected Board of 10/19/2021
Supervisor Date (if

applicable):

Commodity Code 96146

Sole Source Request

according to Amendment #4. No additional cost. As
of June 30, 2021 there have only been $301,444.75
expended. This leaves $68,555.25 for the time period
from July 01, 2021 to October 30, 2021.

Insert all current fiscal year costs in the table below,
Label the 'description’ as the item that is being
purchased.

Current FY Costs

Description Price

Enter all addltional FY costs in the table below . Only
enter one fiscal year cost per line and identify the
fiscal year that it pertains to. Fiscal year is from
7/1/00 to 6/30/00.. Example : FY 18/19 $200

FY
FY
FY
FY
FY
Additional FY Cost

Describe all addltional costs associated with this
procurement in the box below. Include the dollar
amounts for subsequent fiscal years if it differs from
above.

Current annual contract maximum amount: $370,000
according to Amendment #4. No additional cost. As
of June 30, 2021 there have only been $301,444.75
expended. This leaves $68,555.25 for the time period
from July 01, 2021 to October 30, 2021.

Current Year Cost Total: 0.00

Supporting Documentation

If this request is for professional services, attach the service agreement to this sole source request. The
Purchasing Agent, or designee, is the signing authority for agreements unless the service is exempted by

Ordinance 459, Board delegated authority or by State law.

Additional supporting documentation includes:
 Previously approved SSJ's
» other

For all other requests, attach the vendor's cost proposal

Internal Attachments

) ul&k/ Purchasing Approval
;/./,-v PPrO\%c:‘ by 0 Date Approved Approval
_Buganna Hinckle o Conditions/Comments
This section to be filled out bya J ‘ I 12| 2\

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=149155576&docLineld=553669950&docLineFormid=23881 868580rigin=REQ...
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This Agreement, is made and entered into this day of , 2021, by and between Health
Care Interpreter Network, (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a
political subdivision of the State of California, (herein referred to as "COUNTY"). The parties agree as

follows:
1. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of
Services, at the prices stated in Exhibit B, Payment Provisions, and Exhibit C, Languages Provided by
CONTRACTOR, Exhibit D, List of Locations for On-Site, In-Person Interpreting Services, Attachment I,
HIPPA Business Associate Agreement and Attachment 11, PII Privacy and Security Standards.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform
under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the
satisfaction of the COUNTY and in conformance to and consistent with the highest standards of firms/professionals
in the same discipline in the State of California.

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.
CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR’s performance under this Agreement
does not operate as a release of CONTRACTOR s responsibility for full compliance with the terms of this
Agreement,

2 Period of Performance

2.1  This Agreement shall be effective upon signature of this Agreement by both parties and
continues in effect through October 31, 2026, unless terminated earlier. CONTRACTOR shall commence
performance upon signature of this Agreement by both parties and shall diligently and continuously perform
thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the COUNTY
for a non-cancelable multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and
expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by
COUNTY to CONTRACTOR shall not exceed four hundred fifty thousand dollars ($450,000.00) annually
including all expenses. The COUNTY is not responsible for any fees or costs incurred above or beyond the

contracted amount and shall have no obligation to purchase any specified amount of services or products.

RFP# or BOS Agenda/Date or SSJ# Page 4 of 50
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Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of any of
CONTRACTOR’s expenses related to this Agreement.

3.2 Noprice increases will be permitted during the first year of this Agreement (If applicable). All price
decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will automatically
be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases
prior to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in
writing is required to be considered and approved by COUNTY. No retroactive price adjustments will be
considered. Any price increases must be stated in a written amendment to this Agreement. The net dollar amount
of profit will remain firm during the period of the Agreement. Annual increases shall not exceed the Consumer
Price Index- All Consumers, All Items - Greater Los Angeles, Riverside and Orange County areas and be subject
to satisfactory performance review by the COUNTY and approved (if needed) for budget funding by the Board of
Supervisors.

3.3  CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the
invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has
been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies
of invoices to the COUNTY department that requested the services.

a) Each invoice shall contain a minimum of the following information: invoice number and
date; remittance address; bill-to and ship-to addresses of ordering department/division;
Agreement number PSA-0003468; quantities; item descriptions, unit prices, extensions,
sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is
contingent upon and limited by the availability of COUNTY funding from which payment can be made, . In
the State of California, government agencies are not allowed to pay excess interest and late charges, per
Government Codes, Section 926.10. No legal liability on the part of the COUNTY shall arise for payment
beyond June 30 of each calendar year unless funds are made available for such payment. In the event that
such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in

writing; and this Agreement shall be deemed terminated, have no further force, and effect.
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4. Alteration or Changes to the Agreement
4.1  The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement. If any such
alteration causes an increase or decrease in the cost of, or the time required for the performance under this
Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and
the Agreement shall be modified by written amendment accordingly.

4.2  Any claim by the CONTRACTOR for additional payment related to this Agreement shall be
made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should
have notice of any actual or claimed change in the work, which results in additional and unanticipated cost to
the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,
he may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section
shall excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been
a change.

St Termination

5.1.  COUNTY may terminate this Agreement without cause upon thirty (30) days written notice
served upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or
fails to make progress that may endanger performance and does not immediately cure such failure. In the
event of such termination, the COUNTY may proceed with the work in any manner deemed proper by
COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of termination;
and

(b)  Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been completed or
continued, would have been required to be furnished to COUNTY.

5.4 After termination, COUNTY shall make payment only for CONTRACTOR’s performance
up to the date of termination in accordance with this Agreement.

5.5  CONTRACTOR’s rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
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CONTRACTOR; or in the event of CONTRACTOR s unwillingness or inability for any reason whatsoever
to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further
compensation under this Agreement.

5.6  If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the
System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a
debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central
Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and
Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System
(EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and 44 CFR Part
17). The System for Award Management (SAM) is the Official U.S. Government system that consolidated
the capabilities of CCR/FedReg, ORCA, and EPLS

5.7  The rights and remedies of COUNTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,
created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this
Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the
COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication
and/or distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate
in whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. Conduct of Contractor

7.1  The CONTRACTOR covenants that it presently has no interest, including, but not limited to,
other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in
any manner or degree with CONTRACTOR’s performance under this Agreement. The CONTRACTOR
further covenants that no person or subcontractor having any such interest shall be employed or retained by
CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY’s
interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals
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or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the
work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment
directly or indirectly to COUNTY employees.

8. Inspection of Service: Quality Control/Assurance

8.1  All performance (which includes services, workmanship, materials, supplies and equipment
furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the
COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation
to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR’s
conformity with the terms of this Agreement. If any services performed or products provided by
CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right
to require the CONTRACTOR to perform the services or provide the products in conformance with the terms
of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products
to be provided are of such nature that the difference cannot be corrected: the COUNTY shall have the right
to: (1) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in
conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced
value of the services performed or products provided. The COUNTY may also terminate this Agreement for
default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR’s
failure to perform.

8.2  CONTRACTOR shall establish adequate procedures for self-monitoring and quality control
and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY
representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s performance
under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9, Independent Contractor/Employment Eligibility
9.1  The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the
CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement
benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-
employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-
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employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties
that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY
merely as to the results to be accomplished and not as to the means and methods for accomplishing the results.

9.2  CONTRACTOR warrants that it shall make its best effort to fully comply with all federal and
state statutes and regulations regarding the employment of aliens and others and to ensure that employees
performing work under this Agreement meet the citizenship or alien status requirement set forth in federal
statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by federal or state statutes
and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C.
§1324 et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all
such documentation for all covered employees, for the period prescribed by the law.

9.3  Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,
debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a
criminal offense related to the provision of health care items or services and has not been reinstated in the
federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4  CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.
CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this
Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution
of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has
performed such screening on same Covered Individuals under a separate agreement with COUNTY within
the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately
any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.
CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered
Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise
becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing federal
and state funded health care services by contract with COUNTY in the event that they are currently sanctioned
or excluded by a federal or state law enforcement regulatory or licensing agency. If CONTRACTOR becomes
aware that a Covered Individual has become an Ineligible Person, CONTRACTOR shall remove such
individual from responsibility for, or involvement with, COUNTY business operations related to this

Agreement.
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9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual
or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.
Such individual or entity shall be promptly removed from participating in any activity associated with this
Agreement.

10.  Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work
or services under this Agreement without the prior written approval of the COUNTY: but this provision shall
not require the approval of contracts of employment between the CONTRACTOR and personnel assigned
under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11.  Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this
Agreement, which is not resolved by the parties, shall be decided by the COUNTY ’s Purchasing Department’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of the COUNTY’s
Compliance Contract Officer shall be final and conclusive unless determined by a court of competent
jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The
CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a
dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be obligated
to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation
session shall be required if the first session is not successful. The parties shall share the cost of the mediations.
12.  Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited
to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements
shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all
necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this
Agreement as required by the laws and regulations of the United States, the State of California, the County of
Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.
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13.  Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity. It is understood
that other entities shall make purchases in their own name, make direct payment, and be liable directly to the
CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities’
purchases.
14.  Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,
religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in
the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply
with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the
Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. S1210
et seq.) and all other applicable laws or regulations.
1S. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or
COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to
certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All such books,
documents and records shall be maintained by CONTRACTOR for at least five years following termination
of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the COUNTY
reports and information related to this Agreement as requested by COUNTY.
16.  Confidentiality

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged
or confidential information which is acquired in connection with this Agreement. The term “privileged or
confidential information” includes but is not limited to: unpublished or sensitive technological or scientific
information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing
actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational
procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official
announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical
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information not identifying any person. The CONTRACTOR shall not use such information for any purpose
other than carrying out the CONTRACTOR’s obligations under this Agreement. The CONTRACTOR shall
promptly transmit to the COUNTY all third-party requests for disclosure of such information. The
CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or
authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.
For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol,
or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public
Law 104-191, enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto.
Please refer to Attachment I of this Agreement.

16.4 The CONTRACTOR is subject to and shall operate in compliance with all relevant
requirement contained in the Pl Privacy and Sccurity Standards, . Pleasc refer to Attachment I1 of this Agrecment.

16.5 In the cvent of a conflict between Attachment 1 and Attachment 11 of this Agreement, CONTRACTOR
shall comply with the more restrictive/protective requirement.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with
this Agreement.

18.  Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR

Purchasing & Fleet Services Health Care Interpreter Network

2980 Washington Street 399 Taylor Blvd. Ste 103

Riverside, CA 92504 Pleasant Hill, California 94523
RFP# or BOS Agenda/Date or SSJ# Page 12 of 50
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Force Majeure
If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the
COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment
Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the
COUNTY within then (10) days of notification of award of Agreement when required by the EDD. This data
will be transmitted to governmental agencies charged with the establishment and enforcement of child support
orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the
contract being awarded to another contractor. In the event a contract has been issued, failure of the
CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or
to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall
constitute a material breach of Agreement. If CONTRACTOR has any questions concerning this reporting
requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax
Customer Service Office listed in the telephone directory in the State Government section under “Employment
Development Department” or access their Internet site at www.edd.ca.gov.

21.  Hold Harmless/Indemnification

21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,
Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected
and appointed officials, employees, agents and representatives (individually and collectively hereinafter
referred to as Indemnitees) from any liability, action, claim or damage whatsoever, based or asserted upon
any services of CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out
of or in any way relating to this Agreement, including but not limited to property damage, bodily injury, or
death or any other element of any kind or nature. CONTRACTOR shall defend the Indemnitees at its sole
expense including all costs and fees (including, but not limited, to attorney fees, cost of investigation, defense
and settlements or awards) in any claim or action based upon such acts, omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the
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right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY:
provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or
circumscribes CONTRACTOR’s indemnification to Indemnitees as set forth herein.

21.3 CONTRACTOR’s obligation hereunder shall be satisfied when CONTRACTOR has provided
to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim
involved.

21.4  The specified insurance limits required in this Agreement shall in no way limit or circumscribe
CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein from third party
claims.

22.  Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the
COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage’s during the term of this Agreement. As respects to the
insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special
Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or
appointed officials, agents, or representatives as Additional Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall
maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of
California. Policy shall include Employers’ Liability (Coverage B) including Occupational Disease with limits
not less than $1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor
of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising injury,
and cross liability coverage, covering claims which may arise from or out of CONTRACTOR’S performance
of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy’s limit of liability
shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general
aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the occurrence

limit.
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C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used
in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance contains a
general aggregate limit, it shall apply separately to this Agreement or be no less than two (2) times the
occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability

Contractor shall maintain Professional Liability Insurance providing coverage for the Contractor’s
performance of work included within this Agreement, with a limit of liability of not less than $1,000,000 per
occurrence and $2,000,000 annual aggregate. If Contractor’s Professional Liability Insurance is written on a
claims made basis rather than an occurrence basis, such insurance shall continue through the term of this
Agreement and CONTRACTOR shall purchase at his sole expense either 1) an Extended Reporting
Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with a retroactive
date back to the date of, or prior to, the inception of this Agreement; or 3) demonstrate through Certificates
of Insurance that CONTRACTOR has maintained continuous coverage with the same or original insurer.
Coverage provided under items; 1), 2), or 3) will continue as long as the law allows.

E. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an A M BEST rating of not less than A: V1II (A:8) unless such requirements are waived,
in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement for a particular
insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage required
herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the
prior written consent of the County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of
the County’s Risk Manager, CONTRACTOR’S carriers shall either: 1) reduce or eliminate such self-insured
retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of
losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'’S insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original copies

of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the
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County Risk Manager, provide original Certified copies of policies including all Endorsements and all
attachments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies
of insurance shall contain the covenant of the insurance carrier(s) that thirty (30) days written notice shall be
given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in
coverage of such insurance. In the event of a material modification, cancellation, expiration, or reduction in
coverage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such
effective date, another properly executed original Certificate of Insurance and original copies of endorsements
or certified original policies, including all endorsements and attachments thereto evidencing coverage’s set
forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence
operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified original
copies of endorsements and if requested, certified original policies of insurance including all endorsements
and any and all other attachments as required in this Section. An individual authorized by the insurance carrier
shall sign the original endorsements for each policy and the Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’S insurance shall be
construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured
retention’s or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services; or, there is a material change in the equipment to be used in the performance of the scope
of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the
COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required under
this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried
by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.
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23.  General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or
assign any interest herein shall be deemed void and of no force or effect.

23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement
shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any
terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY
from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall
promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset
the amount disallowed from any payment due to the CONTRACTOR.

234 CONTRACTOR shall not provide partial delivery or shipment of services or products unless
specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or
under a conditional sales contract or other agreement by which an interest is retained by a third party. The
CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or
provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to
be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified
in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with
reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.
CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is
a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.
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23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health
ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health
Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of
California (Cal/OSHA).

23.11 This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the
State of California located in Riverside, California, and the parties waive any provision of law providing for
a change of venue to another location. In the event any provision in this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless
continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of the
parties with respect to its subject matter and supersedes all prior and contemporaneous representations,
proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or
modified only by a written amendment signed by authorized representatives of both parties.

23.13  This Agreement may be executed in any number of counterparts, each of which will be an
original, but all of which together will constitute one instrument. Each party of this Agreement agrees to the
use of electronic signatures, such as digital signatures that meet the requirements of the California Uniform
Electronic Transactions Act ((“CUETA™) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing this
Agreement. The parties further agree that the electronic signatures of the parties included in this Agreement
are intended to authenticate this writing and to have the same force and effect as manual signatures. Electronic
signature means an electronic sound, symbol, or process attached to or logically associated with an electronic
record and executed or adopted by a person with the intent to sign the electronic record pursuant to the CUETA
as amended from time to time. The CUETA authorizes use of an electronic signature for transactions and
contracts among parties in California, including a government agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force and effect as the use of
a manual signature, and shall be reasonably relied upon by the parties. For purposes of this section, a digital
signature is a type of "electronic signature” as defined in subdivision (i) of Section 1633.2 of the Civil Code.

{Signature Page Follows]
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to execute

this Agreement.

COUNTY OF RIVERSIDE, a political HEALTH CARE INTERPRETER NETWORK, a

subdivision of the State of Califomia California nonprofit corporation
DocuSigned by:

Name Karen Splegel Nalﬁk&w:&zx@m

Title: Chai of the Board of Supervisors Title: Executive Director

Dated:  OCT 2 62021 Dated:September 24, 2021

ATTEST:

Kecia R. Harper

Clerk of the Board

ByU/ ZL&M @/7

Depuity

APPROVED AS TO FORM:

Gregory P. Priamos
County Counsel

By: o
Danielle Maland
Deputy County Counsel
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EXHIBIT A
SCOPE OF SERVICES

1.0 CONTRACTOR shall provide on-site and off-site, verbal, written, telephonic and video remote
interpretive language services. Services are required on an as-needed basis, scheduled or on demand.

1.1~ CONTRACTOR shall provide both on-site and off-site assistance (home visits or follow-up
contacts) and landline (phone) service.

1.2 For landline (phone) interpreting services, the CONTRACTOR will provide a toll-free
number to the CONTRACTOR s foreign language interpreter. CONTRACTOR shall
provide an interpreter on the call within (60), sixty seconds once the call is answered and
account information is provided.

1.3 For video remote interpreting services (VRI) CONTRACTOR will provide a cloud-based
service and provide COUNTY with training and required software that securely connect
computers and Local Area Network (LAN), by way of secure ports, to the CONTRACTOR’s
offsite video and data center.

COUNTY can connect to an interpreter via named cloud-based service immediately after
logging in using a personalized identification number, providing the language needed and
other pertinent information regarding the interpretation.

20  CONTRACTOR shall provide contact information to the COUNTY departments with an email, Fax
number and a toll-free phone number for use when requesting interpreters as well as all other necessary
tools to ensure immediate access to interpreters for all County departments.

3.0  COUNTY will request interpreters from the CONTRACTOR for scheduled appointments by
providing not less than twenty-four (24) hours advance notice. The COUNTY will request services by
utilizing the tools provided by CONTRACTOR listed in Section 2.0. CONTRACTOR will ensure that all
necessary information needed by CONTRACTOR is clearly communicated to COUNTY. At a minimum,
COUNTY will include the type of language needed, style of interpretation or translation required and the
supervisor’s name and approved date. CONTRACTOR shall keep record of information provided.

3.1 CONTRACTOR, upon request for interpreters from COUNTY shall provide a qualified
interpreter, as requested from the COUNTY department. On occasion there may be an emergency need
whereby the interpreter is required promptly. When such an emergency request is issued, the interpreter is
due on-site within a two-hour time frame to any location within the COUNTY. The COUNTY is divided
into the following zones:

e Zone | - Western County
e Zone 2 - Mid & Southwest County
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e Zone 3 — Desert & Eastern County

3.2 CONTRACTOR shall provide on-site interpreting services at the locations listed in Exhibit
D, List of Locations for On-Site, In-Person Interpreting Services, attached hereto and incorporated
herein by this reference

3.3 If the CONTRACTOR’s interpreter is unable to attend a scheduled appointment, or in case of
an emergency request, is unable to reach a COUNTY destination within the two hour time frame, the
interpreter/translator shall notify the CONTRACTOR and provide an estimated time of arrival. The
CONTRACTOR shall notify the COUNTY to determine if another interpreter should be assigned.
The COUNTY will make the decision on either to adjust the time of interpretation or switch to
another interpreter based upon input from the CONTRACTOR.

3.4  CONTRACTOR’s interpreters will be required to travel to and from the aforementioned
Zones listed in Section 3.1, as well as other cities or urban areas within Riverside County as
determined by COUNTY to provide interpreter services.

3.5  Scheduled appointments: CONTRACTOR shall be paid for the time scheduled. Time
extending beyond the minimum hours specified in Exhibit B of this Agreement, or hours requested,
will be billed in 15-minute increments.

4.0 If the COUNTY requires a cancellation of scheduled interpretation Service twenty-four (24)
hours or more in advance of a scheduled appointment, the CONTRACTOR shall not invoice the
COUNTY a minimum billing fee. Any cancellation request for scheduled interpretation services that is
less than twenty-four (24) hours’ notice to the reporting time, COUNTY shall pay CONTRACTOR for
the estimated duration of the request or the minimum fee specified in Exhibit B of this Agreement,
whichever is greater, unless the CONTRACTOR’s interpreter is assigned to another COUNTY location
for the same time slot. It shall be the CONTRACTOR s responsibility to contact their interpreters
whenever COUNTY changes or cancels a service request. The County may cancel an on-demand
interpretation service without penalty any time prior to being connected to the interpreter. The County
may not cancel a document translation service after a quote has been approved by the County.

5.0 CONTRACTOR s interpreters will be declared “no-show” status by the County after twenty
(20) minutes has lapsed from the agreed upon start time. Interpreters shall contact County if they
anticipate being late due to traffic conditions. Upon declaration of “no-show” status, the County will
contact the CONTRACTOR to procure an alternate language interpretive service. The County will
assess and deduct from the CONTRACTOR any additional costs to the County to obtain a substitute
interpreter. When an interpreter is not available, i.¢., due to sickness or vacation, the CONTRACTOR
will notify County immediately and provide a certified replacement interpreter who satisfies the
qualification requirements herein. The CONTRACTOR’s interpreters are required to wait for a
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minimum of twenty (20) minutes before declaring the County a “no-show”, calling the COUNTY
department requesting services before leaving the assignment.

6.0 CONTRACTOR will determine and communicate if two or more certified Interpreters may
be required to adequately complete an interpretive language services project. Factors influencing how
many interpreters or teams of interpreters are needed include: size of audience; number of presenters and
whether they present individually or as a panel; communication preferences of presenters and audience.
CONTRACTOR shall be responsible for assigning the appropriate staffing to provide interpretive
language services to County.

7.0 CONTRACTOR s interpreters will have a general knowledge of mental health and substance
abuse terminology.

8.0 CONTRACTOR will have a general understanding of the County’s conservatorship program.
See hitp://www.rclawlibrary org/research/research-guides/conservatorship/

9.0 CONTRACTOR will have a knowledge of and be able to utilize technical tools and media
required for language interpretive services. Media includes, visual conferencing equipment, web-based
conferencing tools, and other media utilized by County.

10.0 CONTRACTOR will provide COUNTY with interpretation for the languages listed in
Exhibit C, Languages Provided by CONTRACTOR, attached hereto and incorporated herin by this
reference.

11.0 CONTRACTOR has a conflict-of-interest recuse policy for employees upon discovering that
there is potential conflict of interest. CONTRACATOR ensures that interpreters are aware of the need to
identify any potential or actual conflicts of interest, as well as any personal judgements, values, beliefs,
or opinions that may lead to preferential behavior or bia affecting the quality and accuracy of the
interpreting performance.

12.0 CONTRACTOR s interpreter(s) are required to possess a valid California Driver’s License.

13.0 CONTRACTOR and CONTRACTOR's interpreter(s) providing on-site, in-person
interpreting services shall comply with all COUNTY departments’ policies and procedures, including but
not limited to, vendor registrations and security clearances or health screenings. For example,
CONTRACTOR’s interpreter(s) providing on-site, in-person interpreting services at Riverside University
Health System (RUHS) Medical Center Campus, the COUNTY’s Arlington Campus, Community Health
Centers or Correctional Health Facilities are required register with RUHS and comply with RUHS” health
screening requirements, including: PPD, Rubella, Mumps, Diphtheria, Tetanus, Trivalent, Polio, Hepatitis
B and a general physical examination clearance. The afore-mentioned requirements of RUHS is subject
to change throughout the period of performance of this Agreement. CONTRACTOR shall be responsible
for all applicable fees associated with any required registrations, clearances and/or screenings.
Requirements vary by COUNTY location.

CONTRACTOR shall be responsible for reaching out to the COUNTY department requesting on-site, in-
person interpreting services before each scheduled appointment to ensure all requirements are being met.
CONTRACTOR and its interpreters providing on-site, in-person interpreting services shall comply with
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all local, state, and/or federal Public Health Orders, as applicable at the time services are being rendered.

14.0 Reporting Requirements: Upon commencement of this agreement, CONTRACTOR will work
with COUNTY departments to learn what specific information they require and what additional
information would be beneficial for their individual operation. CONTRACTOR will provide training on
how to create and access these custom reports or will provide the reports to the COUNTY departments
upon request but at a minimum on a quarterly basis.

15.0 All scheduling information will be viewable at any time by logging into an online appointment
system provided by CONTRACTOR. If CONTRACTOR is unable to fill the request by the time
identified, CONTRACTOR will inform the requesting COUNTY department.

16.0 Routine Interpretation: Upon request of an interpretation work order received with more than
24-hour notice: CONTRACTOR will send a confirmation email within (2) two hours to the requesting
COUNTY department verifying the work order has been received. CONTRACTOR will immediately
begin filling the work order request. Upon interpreter confirmation, CONTRACTOR will send an email
with all appointment information including a Reference Number and Interpreter Name to the requesting
COUNTY department.

17.0 Expedited On-Site Interpretation: Upon request of an interpretation work order received with
less than 24-hour notice: CONTRACTOR will immediately send a confirmation email to the requesting
COUNTY department verifying the work order has been received and begin filling the request. Once an
interpreter is confirmed, CONTRACTOR will phone the requesting COUNTY department (as well as
send an email) with all appointment information including a Reference Number and Interpreter Name to
the requesting COUNTY department.
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EXHIBIT B
PAYMENT PROVISION

. ONSITE, IN-PERSON INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute Interval
Spanish 2 Hours $42.00
All Other Languages 2 Hours $60.00 $15.00

e Same rate for all times of the day.
¢ Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

e The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

e The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

II.  ONDEMAND TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $0.75/50.85 $11.25/$12.75
All Other Languages 1 Minute $0.75/50.85 $11.25/512.75
CA rate/if out of | CA rate/if out of
state state

lll. SCHEDULED TELEPHONE INTERPRETATION

Languages Minimum Rate, Per Hour 15 Minute interval
Spanish 1 Hour $51.00 $12.75
All Other Languages 1 Hour $51.00 $12.75

e Same rate for all times of the day.
» Same rate for less than or greater than 24 hours' notice.
* Same rate for all Zones.

* The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.
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e The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

IV. ON DEMAND VIDEO REMOTE INTERPRETATION

Languages Minimum Rate, Per Minute 15 Minute Interval
Spanish 1 Minute $0.75/50.85 $11.25/812.75
All Other Languages 1 Minute $0.75/50.85 $11.25/$12.75
CA rate/if out of | CA rate/if out of
state state

V. SCHEDULED VIDEO REMOTE INTERPRETATION

LargudEEs Minimam Rate, Per 15 Minute Interval
Minute
Spanish None $0.85 $12.75
All Other Languages None $0.85 $12.75

e Same rate for all times of the day.
e Same rate for less than or greater than 24 hours’ notice.
e Same rate for all Zones.

» The contractor may bill in fifteen (15) minute increments after the estimated duration or
minimum hours has been met.

» The Contractor may bill 100% of the estimated duration or up to the minimum hours
(whichever is greater).

VI. ANNUAL MEMBERSHIP CONNECTION FEE AND MIGRATE TO
MERAKI CONNECTION AND HCIN CONNECT FOR RIVERSIDE
UNIVERSITY HEALTH SYSTEM (RUHS) $55,300

VIl. DOCUMENT TRANSLATION

Languages Minimum Rate, Per Word 15 Minute Interval
Spanish $50.00 $0.15 N/A
All Other Languages $75.00 $0.23 N/A
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EXHIBIT C
LANGUAGES PROVIDED BY CONTRACTOR

List of Video On-Demand languages and hours generally available:
(Hours and list of languages may change without notice)

American Sign Language:

24/7 guaranteed in under 5 minutes

Spanish: 24/7
Portuguese: 24/7
Vietnamese: 6:00 am — 5:00 pm weekdays

Cantonese, Mandarin, Korean, Hmong,
Cambodian, Lao, Mien, Russian, Farsi,
Armenian, Mixteco (telephonic), Thai:

8:00 am - 4:00 pm weekdays

Hindi, Punjabi: 6:00 am — 1:.00 pm weekdays
Polish: 6:00 am - 2:00 pm weekdays
Somali: 6:00 am — 2:00 pm weekdays

Haitian Creole:
Bengali:

Arabic:

5:00 am — 7:00 pm weekdays
6:00 am - 2:00 pm weekdays

7:00 am - 5:00 pm weekdays

Alphabetical List of Languages by Video On-Demand:

American Sign Language Lao

Arabic Mandarin
Armenian Mien
Bengali Mixteco
Cambodian Polish
Cantonese Portuguese
Farsi Punjabi
Haitian Creole Russian
Hindi SomaliSpanish
Hmong Thai
Korean Vietnamese
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List of Languages Available by Appointment:

Ambharic Mien
Amuzgo Mixe

Arabic (five varieties) Mixteco (Alto, Medio, Bajo)
Bengali Mon
Bicolano Nahuatl
Bosnian Navajo
Burmese Nepali
Cambodian (Khmer) Norwegian
Cantonese Nuer

Cape Verdean Creole Oromo
Carolinian Palauan
Chatino Pohnpeian
Chuukese Polish
Croatian Portuguese
Czech Punjabi

Dari Purépecha (Tarasco)
Farsi Quiche
French Russian
Gujarati Serbian
Haitian Creole Shanghainese
Hawaiian Slovak

Highly Visual Sign (“home signs”) Somali

Hindi Swalhili
Hmong Tagalog
Hokano Taiwanese
Japanese Thai

Kanjobal Tibetan
Karen Tigrigna
Korean Tlapaneco
Lahu Toishanese
Lao Triqui (Alto, Medio, Bajo)
Maay Maay Ukrainian
Mam Urdu
Mandarin Viethamese
Marshallese Yappese
Maya Zapoteco
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Document Translation Languages:

Albanian
French
Norwegian
Ambharic
Georgian
Pashtu
Arabic
German
Polish
Armenian
Greek
Portuguese
Bahase Malay
Guijarati
Punjabi
Belarusan
Hatian Creole
Romanian
Bengali
Hebrew (Moldovan)
Bosnian
Hindi
Russian
Brazilian
Humong
Samoan
Portuguese
Hungarian
Serbian
Bulgarian
Icelandic
Sindhi
Burmese
llocano
Slovak
Cambodian
Indonesian
Somali
Chinese
Italian
Soninke

(Simplified)
Japanese
Spanish
Chinese
Karen
Swahili {Traditional)
Khmer
Swedish
Croatian
Korean
Tagalog
Czech

Krio

Thai

Danish
Kurdish
Tigrinya
Dari

Laotian
Tonga
Dutch
Latvian
Turkish
Estonian
Lithuanian
Ukrainian
European
Macedonian
Urd
Portuguese
Mam

Uzbek

Farsi (Persian)
Marshallese
Vietnamese
Fijian
Mongolian
Zulu

Finnish
Nepali
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ON-SITE LANGUAGES:

Ambharic Pashto
Arabic Portuguese
Armenian Punjabi
Cantonese Romanian
Dari (Afghani) Russian
Farsi (Persian/iranian) Spanish
Hindi Tagalog
Hmong Toishanese
Japanese Ukrainian
Korean Vietnamese
RFP# or BOS Agenda/Date or SSJ# Page 29 of 50
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EXHIBIT D
LIST OF LOCATIONS FOR ON-SITE, IN-PERSON
INTERPRETING SERVICES
ZONE 1 ZONE 2 ZONE 3
Western County Mid & Southwest County Desert & Eastern County
2 Zip Zip : Zip
- i C t (]
City Code City Code < Code
(T3 | Corona 92879 | [ | Aguanga 92536 | [IXJ | Blythe 92225
' XJ | Corona 92880 | |X] | Anza 92539 X | Cathedral City 92234
X | Corona 92881 (4 | Banning 92220 4 | Cathedral City 92235
4 | Corona 92882 Beaumont/ 4 | Coachella 92236
X 92223
X | Elsinore 92530 Cherry Valley Desert Center/
X 92239
Xl | Elsinore 92531 X | cabazon 92230 Eagle Mountain
[X] | Elsinore 92532 E Calimesa 92320
X | Highgrove 92507 B | Hemet 92543 B3 | Desert Hot Springs | 92240
< | Homeland 92548 X | Hemet 92545
March AFB 92518 S;asr:et/v alle | 92548 | | | indian Wells 92210
1 X di 92201
B4 | Mira Loma 91752 X Hfamet/\/'alle 92544 Indio
Vista
1l 92549 Indi 92202
X | Moreno Valley 92551 X tdyliwild B4 | Indio
Moreno Valley | 92552 | | [X] gf;“fee/ Sun | 92584 | | | ndio 92203
(X | Moreno Valley 92553 Menifee/Sun
D | city 92584 5 | Indio HillsDHS/ |
[X | Moreno Valley | 92554 | |[X] | Mountain 92561 Sky Valley
Center
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B4 | Moreno Valley 92555 Murrieta 92562 X | LaQuinta 92253
D4 | Moreno Valley 92556 Bd | Murrieta 92563 Mecca/
X 92254
X | Moreno Valley 92557 DJ | San Jacinto 92581 North Shore
San Jacinto
X ) 92582
X | Norco 92860 San Jacinto/ X | Midland 92255
X | Gilman 92583
Springs
San Jacinto
92582
= San Jacinto/
X] | Nuevo/Lakeview | 92567 X | Gilman 92583 B4 | Palm Desert 92211
Springs
X i 92590
Temecula
4 | perris 92570 San Jacinto B4 | palm Desert 92260
= 92582
San Jacinto/
X | Gilman 92583
Springs
X | Perris 92571 X PG 92590 X | Palm Desert 92261
Temecula
X 92590
Temecula
X | Perris 92572 D4 | Temecula 92591 DX | Palm Springs 92258
(X | Rubidoux 92517 | [X] | Temecula 92592
B4 | Riverside 92501 < | Temecula 92593 Palm Springs 92262
4 | Riverside 92502 < | Winchester 92596 D4 | Palm Springs 92263
< | Riverside 92503 D4 | Palm Springs 92264
_E Riverside 92504 X | Rancho Mirage 92270
D4 | Riverside 92505 D | Ripley 92272
X | Riverside 92506 X 92274
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X | Riverside 92507
X | Riverside 92508
X | Riverside 92509
X | Romoland 92585
4 | Sun City 92586
< Sun City/ Canyon
Lake/Quail Valley 92587
5 Sun City/ Canyon
Lake/Quail Valley 92587
P Wildomar 92595

Thermal/Qasis/

Salton Sea

Thousand Palms 92276
Whitewater 92282
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Attachment |

HIPAA Business Associate Agreement
Addendum to Contract

Between the County of Riverside and Health Care Interpreter Network

This HIPAA Business Associate Agreement (the “Addendum”) supplements, and is made part of the
Professional Service Agreement for Verbal, Written, Telephonic and Video Remote Interpretative Language
Services (the “Underlying Agreement”) between the County of Riverside (“County”) and Health Care
Interpreter Network (“Contractor”) and shall be effective as of the date the Underlying Agreement
approved by both Parties (the “Effective Date”).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the
Contractor provides services to County, and in conjunction with the provision of such services certain
protected health information (“PHI”) and/or certain electronic protected health information (“ePHI”) may be
created by or made available to Contractor for the purposes of carrying out its obligations under the
Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA™), Public Law 104-191 enacted August 21, 1996, and the Health Information Technology for
Economic and Clinical Health Act (“HITECH™) of the American Recovery and Reinvestment Act of 2009,
Public Law 111-5 enacted February 17, 2009, and the laws and regulations promulgated subsequent thereto,
as may be amended from time to time, are applicable to the protection of any use or disclosure of PHI and/or
€PHI pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates,
receives, maintains, transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate,
as defined in the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and
Privacy Rule apply to a business associate of a covered entity in the same manner that they apply to the
covered entity, the additional security and privacy requirements of HITECH are applicable to business
associates and must be incorporated into the business associate agreement, and a business associate is liable
for civil and criminal penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in
compliance with the Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations
set forth in the Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business
associate of County, including the establishment of permitted and required uses and disclosures of PHI and/or
ePHI created or received by Contractor during the course of performing functions, services and activities on
behalf of County, and appropriate limitations and conditions on such uses and disclosures;
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NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the
parties agree as follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as
those terms in HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to
time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI
in a manner not permitted under subpart E of the Privacy Rule which compromises the security or
privacy of the PHI, and shall have the meaning given such term in 45 CFR §164.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure
of PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach
unless Contractor demonstrates that there is a low probability that the PHI has been compromised
based on a risk assessment of at least the following four factors:

(a) The nature and extent of the PHI inivolved, including the types of identifiers and the likelihood
of re-identification;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;
(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.
(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting
under the authority of a covered entity or business associate, if such acquisition, access or use was
made in good faith and within the scope of authority and does not result in further use or disclosure
in a manner not permitted under subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or
business associate to another person authorized to access PHI at the same covered entity, business
associate, or organized health care arrangement in which County participates, and the information
received as a result of such disclosure is not further used or disclosed in a manner not permitted
by subpart E of the Privacy Rule.

(c) A disclosure of PHI where a covered entity or business associate has a good faith belief that
an unauthorized person to whom the disclosure was made would not reasonably have been able to
retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited
to a subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf of the business
associate.
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C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or
for a covered entity that may include: the medical records and billing records about individuals
maintained by or for a covered health care provider; the enrollment, payment, claims adjudication, and
case or medical management record systems maintained by or for a health plan; or, used, in whole or
in part, by or for the covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected
health information transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and
shall have the meaning given such term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health
information.

I. “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership,
corporation, professional association or corporation, or other entity, public or private.

J. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A and
E.

K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which
includes ePHI.

L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services (“HHS™).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference with system
operations in an information system.

0. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and
C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate
delegates a function, activity, or service, other than in the capacity of a member of the workforce of
such business associate.

Q. *“Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164 .402 means
PHI not rendered unusable, unreadable, or indecipherable to unauthorized persons through use of a
technology or methodology specified by the Secretary in the guidance issued under 42 USC
§17932(h)(2).
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2,

23

Scope of Use and Disclosure by Contractor of County’s PHI and/er ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI

and/or ePHI as necessary to perform any and all obligations of Contractor under the Underlying
Agreement or to perform functions, activities or services for, or on behalf of, County as specified
in this Addendum, if such use or disclosure does not violate HIPAA, HITECH, the Privacy Rule
and/or Security Rule.

. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or

authorized by this Addendum or required by law, in accordance with 45 CFR §164.504(e)(2),
Contractor may:

1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and
to carry out its legal responsibilities: and,

2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and
administration or to carry out its legal responsibilities, only if:

a) The disclosure is required by law; or,

b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor
will disclose such PHI and/or ePHI that the person will:

i.  Hold such PHI and/or ePHI in confidence and use or further disclose it only for the
purpose for which Contractor disclosed it to the person, or as required by law; and,

ii.  Notify County of any instances of which it becomes aware in which the confidentiality
of the information has been breached; and,

3) Use PHI to provide data aggregation services relating to the health care operations of County
pursuant to the Underlying Agreement or as requested by County; and,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum
provided that the de-identification conforms to the requirements of the Privacy Rule and/or
Security Rule and does not preclude timely payment and/or claims processing and receipt.

. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or

regulations are more stringent in their requirements than the provisions of HIPAA, including, but
not limited to, prohibiting disclosure of mental health and/or substance abuse records, the
applicable state and/or federal laws and/or regulations shall control the disclosure of records.

Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by

the Underlying Agreement or this Addendum without patient authorization or de-identification of
the PHI and/or ePHI and as authorized in writing from County.
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B.

Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from
another business associate of County, except as permitted or required by this Addendum, or as
required by law.

Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited
from making.

Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security
Rule, HIPAA and/or HITECH, including, but not limited to 42 USC §17935 and §17936.
Contractor agrees:

1) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agreement and
only if permitted by and in compliance with the requirements of 45 CFR §164.514(f) or 45
CFR §164.508;

2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant to
the Underlying Agreement and only if permitted by and in compliance with the requirements
of 45 CFR §164.508(a)(3);

3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of
carrying out payment or health care operations, if the individual has requested this restriction
pursuant to 42 USC §17935(a) and 45 CFR §164.522, and has paid out of pocket in full for the
health care item or service to which the PHI solely relates; and,

4) Not to receive, directly or indirectly, remureration in exchange for PHI, or engage in any act
that would constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(ii), unless permitted
by the Underlying Agreement and in compliance with the requirements of a valid authorization
under 45 CFR §164.508(a)(4). This prohibition shall not apply to payment by County to
Contractor for services provided pursuant to the Underlying Agreement.

4. Obligations of County.

A

County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions
on the use or disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s
ability to perform its obligations under the Underlying Agreement, or this Addendum.

County agrees to make its best efforts to promptly notify Contractor in writing of any changes in,
or revocation of, permission by any individual to use or disclose PHI and/or ePHI, if such changes
or revocation may affect Contractor’s ability to perform its obligations under the Underlying
Agreement, or this Addendum.

County agrees to make its best efforts to promptly notify Contractor in writing of any known
limitation(s) in its notice of privacy practices to the extent that such limitation may affect
Contractor’s use or disclosure of PHI and/or ePHI.

County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that
would not be permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.
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E!

County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI,
so that Contractor can perform its obligations under this Addendum and/or Underlying Agreement.

S. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ePHI, Contractor
agrees to:

A,

Use or disclose PHI only if such use or disclosure complies with each applicable requirement of
45 CFR §164.504(e). Contractor shall also comply with the additional privacy requirements that
are applicable to covered entities in HITECH, as may be amended from time to time.

Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum
or as required by law. Contractor shall promptly notify County if Contractor is required by law to
disclose PHI and/or ePHI.

. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to

ePHI, to prevent use or disclosure of PHI and/or ePHI other than as provided for by this
Addendum.

Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or
disclosure of PHI and/or ePHI by Contractor in violation of this Addendum.

Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or
otherwise in violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which
Contractor becomes aware, including breaches of unsecured PHI as required by 45 CFR §164.410.

In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive,
maintain, transmit or access PHI on behalf of the Contractor agree through contract to the same
restrictions and conditions that apply to Contractor with respect to such PHI and/or ePHI, including
the restrictions and conditions pursuant to this Addendum.

Make available to County or the Secretary, in the time and manner designated by County or
Secretary, Contractor’s internal practices, books and records relating to the use, disclosure and
privacy protection of PHI received from County, or created or received by Contractor on behalf of
County, for purposes of determining, investigating or auditing Contractor’s and/or County’s
compliance with the Privacy Rule.

. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended

purpose of the request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR
§164.502(b)(1).

Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or
qualified protective order in response to a third party’s subpoena, discovery request, or other lawful
process for the disclosure of PHI, which Contractor shall promptly notify County upon
Contractor’s receipt of such request from a third party.

Not require an individual to provide patient authorization for use or disclosure of PHI as a
condition for treatment, payment, enrollment in any health plan (including the health plan
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administered by County), or eligibility of benefits, unless otherwise excepted under 45 CFR
§164.508(b)(4) and authorized in writing by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use,
disclosure, or access of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and
HITECH, as may be amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor
is to carry out County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which
Contractor becomes aware that constitute a material breach or violation of the subcontractor's
obligations under the business associate contract with Contractor, and if such steps are
unsuccessful, Contractor agrees to terminate its contract with the subcontractor if feasible.

Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained
electronically, in a designated record set to County or an individual as directed by County, within
five (5) days of request from County, to satisfy the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in
a designated record set County directs or agrees to at the request of an individual, within fifteen
(15) days of receiving a written request from County, in accordance with 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its
obligations to provide accounting of disclosures of PHI under 45 CFR §164.528 and, where
applicable, electronic health records under 42 USC §17935(c) if Contractor uses or maintains
electronic health records. Contractor shall:

1) Document such disclosures of PHI and/or electronic health records, and information related to
such disclosures, as would be required for County to respond to a request by an individual for
an accounting of disclosures of PHI and/or electronic health record in accordance with 45 CFR
§164.528.

2) Within fifteen (15) days of receiving a written request from County, provide to County or any
individual as directed by County information collected in accordance with this section to
permit County to respond to a request by an individual for an accounting of disclosures of PHI
and/or electronic health record.

3) Make available for County information required by this Section 6.C for six (6) years preceding
the individual’s request for accounting of disclosures of PHI, and for three (3) years preceding
the individual’s request for accounting of disclosures of electronic health record.
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7. Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create,
receive, maintain, transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45
CFR §164.314(a)(2)(1), and §164.306, Contractor shall:

A.

Comply with the applicable requirements of the Security Rule, and implement administrative,
physical, and technical safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of ePHI that Contractor creates, receives, maintains, or transmits on
behalf of County in accordance with 45 CFR §164.308, §164.310, and §164.312;

Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of
policies, procedures and documentation requirements with respect to ePHI,

Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

Protect against any reasonably anticipated uses or disclosures of ePHi that are not permitted or
required under the Privacy Rule;

Ensure compliance with the Security Rule by Contractor’s workforce,

In accordance with 45 CFR §164.308(b)2), require that any subcontractors that create, receive,
maintain, transmit, or access ePHI on behalf of Contractor agree through contract to the same
restrictions and requirements contained in this Addendum and comply with the applicable
requirements of the Security Rule;

Report to County any security incident of which Contractor becomes aware, including breaches of
unsecured PHI as required by 45 CFR §164.410; and,

Comply with any additional security requirements that are applicable to covered entities in Title
42 (Public Health and Welfare) of the United States Code, as may be amended from time to time,
including but not limited to HITECH.

8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the
applicable provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited
to 45 CFR §164.410.

A

Discovery and netification. Following the discovery of a breach of unsecured PHI,
Contractor shall notify County in writing of such breach without unreasonable delay and in no
case later than 60 calendar days after discovery of a breach, except as provided in 45 CFR
§164.412.

1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the
first day on which such breach is known to Contractor or, by exercising reasonable
diligence, would have been known to Contractor, which includes any person, other than
the person committing the breach, who is an employee, officer, or other agent of Contractor
(determined in accordance with the federal common law of agency).
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2) Content of notification. The written notification to County relating to breach of unsecured
PHI shall include, to the extent possible, the following information if known (or can be
reasonably obtained) by Contractor:

a) The identification of each individual whose unsecured PHI has been, or is reasonably
believed by Contractor to have been accessed, acquired, used or disclosed during the
breach;

b) A brief description of what happened, including the date of the breach and the date of the
discovery of the breach, if known;

¢) A description of the types of unsecured PHI involved in the breach, such as whether full
name, social security number, date of birth, home address, account number, diagnosis,
disability code, or other types of information were involved;

d) Any steps individuals should take to protect themselves from potential harm resulting
from the breach;

e) A brief description of what Contractor is doing to investigate the breach, to mitigate harm
to individuals, and to protect against any further breaches; and,

f) Contact procedures for individuals to ask questions or learn additional information,
which shall include a toll-free telephone number, an e-mail address, web site, or postal
address.

Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor
shall cooperate with County and shall provide County with any information requested by
County to enable County to fulfill in a timely manner its own reporting and notification
obligations, including but not limited to providing notice to individuals, prominent media
outlets and the Secretary in accordance with 42 USC §17932 and 45 CFR §164.404, §164.406
and §164.408.

Breach log. To the extent breach of unsecured PHI involves less than 500 individuals,
Contractor shall maintain a log or other documentation of such breaches and provide such log
or other documentation on an annual basis to County not later than fifteen (15) days after the
end of each calendar year for submission to the Secretary.

Delay of notification authorized by law enforcement. If Contractor delays notification of
breach of unsecured PHI pursuant to a law enforcement official’s statement that required
notification, notice or posting would impede a criminal investigation or cause damage to
national security, Contractor shall maintain documentation sufficient to demonstrate its
compliance with the requirements of 45 CFR §164.412.

Payment of costs. With respect to any breach of unsecured PHI caused solely by the
Contractor’s failure to comply with one or more of its obligations under this Addendum and/or
the provisions of HITECH, HIPAA, the Privacy Rule or the Security Rule, Contractor agrees
to pay any and all costs associated with providing all legally required notifications to
individuals, media outlets, and the Secretary. This provision shall not be construed to limit or
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diminish Contractor’s obligations to indemnify, defend and hold harmless County under
Section 9 of this Addendum.

Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure
of PHI and/or ePHI violates the Privacy Rule, Contractor shall maintain documentation
sufficient to demonstrate that all notifications were made by Contractor as required by 45 CFR
Part 164, Subpart D, or that such use or disclosure did not constitute a breach, including
Contractor’s completed risk assessment and investigation documentation.

Additional State Reporting Requirements. The parties agree that this Section 8.G applies
only if and/or when County, in its capacity as a licensed clinic, health facility, home health
agency, or hospice, is required to report unlawful or unauthorized access, use, or disclosure of
medical information under the more stringent requirements of California Health & Safety Code
§1280.15. For purposes of this Section 8.G, “unauthorized” has the meaning given such term
in California Health & Safety Code §1280.15(j)(2).

1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients
and to the California Department of Public Health ("CDPH") in a timely manner under the
California Health & Safety Code §1280.15.

2) Contractor agrees to report to County any unlawful or unauthorized access, use, or
disclosure of patient's medical information without unreasonable delay and no later than
two (2) business days after Contractor detects such incident. Contractor further agrees such
report shall be made in writing, and shall include substantially the same types of
information listed above in Section 8.A.2 (Content of Notification) as applicable to the
unlawful or unauthorized access, use, or disclosure as defined above in this section,
understanding and acknowledging that the term “breach” as used in Section 8.A.2 does not
apply to California Health & Safety Code §1280.15.

Hold Harmless/Indemnification.

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts

and Departments of County, their respective directors, officers, Board of Supervisors, elected and
appointed officials, employees, agents and representatives from any liability whatsoever, based or
asserted upon any services of Contractor, its officers, employees, subcontractors, agents or
representatives arising out of or in any way relating to this Addendum, including but not limited
to property damage, bodily injury, death, or any other element of any kind or nature whatsoever
arising from the performance of Contractor, its officers, agents, employees, subcontractors, agents
or representatives from this Addendum. Contractor shall defend, at its sole expense, all costs and
fees, including but not limited to attorney fees, cost of investigation, defense and settlements or
awards, of County, all Agencies, Districts, Special Districts and Departments of County, their
respective directors, officers, Board of Supervisors, elected and appointed officials, employees,
agents or representatives in any claim or action based upon such alleged acts or omissions.

- With respect to any action or claim subject to indemnification herein by Contractor, Contractor
shall, at their sole cost, have the right to use counsel of their choice, subject to the approval of
County, which shall not be unreasonably withheld, and shall have the right to adjust, settle, or
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10.

1L

compromise any such action or claim without the prior consent of County; provided, however, that
any such adjustment, settlement or compromise in no manner whatsoever limits or circumscribes
Contractor’s indemnification to County as set forth herein. Contractor’s obligation to defend,
indemnify and hold harmless County shall be subject to County having given Contractor written
notice within a reasonable period of time of the claim or of the commencement of the related
action, as the case may be, and information and reasonable assistance, at Contractor’s expense, for
the defense or settlement thereof. Contractor’s obligation hereunder shall be satisfied when
Contractor has provided to County the appropriate form of dismissal relieving County from any
liability for the action or claim involved.

. The specified insurance limits required in the Underlying Agreement of this Addendum shall in

no way limit or circumscribe Contractor’s obligations to indemnify and hold harmless County
herein from third party claims arising from issues of this Addendum.

. In the event there is conflict between this clause and California Civil Code §2782, this clause shall

be interpreted to comply with Civil Code §2782. Such interpretation shall not relieve the
Contractor from indemnifying County to the fullest extent allowed by law.

. In the event there is a conflict between this indemnification clause and an indemnification clause

contained in the Underlying Agreement of this Addendum, this indemnification shall only apply
to the subject issues included within this Addendum.

Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI
and/or ePHI provided by County to Contractor, or created or received by Contractor on behalf of
County, is destroyed or returned to County, or, if it is infeasible to return or destroy PHI and/ePHI,
protections are extended to such information, in accordance with section 11.B of this Addendum.

Termination.
A. Termination for Breach of Contract. A breach of any provision of this Addendum by either

party shall constitute a material breach of the Underlying Agreement and will provide grounds for

terminating this Addendum and the Underlying Agreement with or without an opportunity to cure

the breach, notwithstanding any provision in the Underlying Agreement to the contrary. Either

party, upon written notice to the other party describing the breach, may take any of the following

actions:

1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other
party breaches a material provision of this Addendum.

2) Provide the other party with an opportunity to cure the alleged material breach and in the event
the other party fails to cure the breach to the satisfaction of the non-breaching party in a timely
manner, the non-breaching party has the right to immediately terminate the Underlying
Agreement and this Addendum,

3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the
request of the non-breaching party, shall implement, at its own expense, a plan to cure the
breach and report regularly on its compliance with such plan to the non-breaching party.
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B.

Effect of Termination.

1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in
writing by County, destroy all PHI and/or ePHI received from County, or created or received
by the Contractor on behalf of County, and, in the event of destruction, Contractor shall certify
such destruction, in writing, to County. This provision shall apply to all PHI and/or ePH]
which are in the possession of subcontractors or agents of Contractor. Contractor shall retain
no copies of PHI and/or ePHI, except as provided below in paragraph (2) of this section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not
feasible, Contractor shall provide written notification to County of the conditions that make
such return or destruction not feasible. Upon determination by Contractor that return or
destruction of PHI and/or ePHI is not feasible, Contractor shall extend the protections of this
Addendum to such PHI and/or ePHI and limit further uses and disclosures of such PHI and/or
ePHI to those purposes which make the return or destruction not feasible, for so long as
Contractor maintains such PHI and/or ePHI.

12. General Provisions.

A.

Retention Period. Whenever Contractor is required to document or maintain documentation
pursuant to the terms of this Addendum, Contractor shall retain such documentation for 6 years
from the date of its creation or as otherwise prescribed by law, whichever is later.

Amendment. The parties agree to take such action as is necessary to amend this Addendum from
time to time as is necessary for County to comply with HITECH, the Privacy Rule, Security Rule,
and HIPAA generally.

Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8,9, 11.B and 12.A of this
Addendum shall survive the termination or expiration of this Addendum.

Regulatory and Statutory References. A reference in this Addendum to a section in HITECH,
HIPAA, the Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying
Agreement that conflict or appear inconsistent with any provision in this Addendum.

Interpretation of Addendum.

1) This Addendum shall be construed to be part of the Underlying Agreement as one document.
The purpose is to supplement the Underlying Agreement to include the requirements of the
Privacy Rule, Security Rule, HIPAA and HITECH.

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to
permit County to comply with the Privacy Rule, Security Rule, HIPAA and HITECH
generally.

Notices to County. All notifications required to be given by Contractor to County pursuant to the
terms of this Addendum shall be made in writing and delivered to the County both by fax and to
both of the addresses listed below by either registered or certified mail return receipt requested or
guaranteed overnight mail with tracing capability, or at such other address as County may hereafter
designate. All notices to County provided by Contractor pursuant to this Section shall be deemed
given or made when received by County.
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County HIPAA Privacy Officer:  HIPAA Privacy Manager

County HIPAA Privacy Officer Address: 26520 Cactus Avenue,
Moreno Valley, CA 92555

County HIPAA Privacy Officer Phone Number: (951) 486-6471
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Attachment 11

PII Privacy and Security Standards

L. PHYSICAL SECURITY
The Contractor shall ensure Personally Identifiable Information (“PII”) is used and stored in an area
that is physically safe from access by unauthorized persons at all times. The Contractor agrees to
safeguard PII from loss, theft, or inadvertent disclosure and, therefore, agrees to:

A.

Secure all areas of the Contractor facilities where staff assist in the administration of their program
and use, disclose, or store PIL.

These areas shall be restricted to only allow access to authorized individuals by using one or more
of the following:

1. Properly coded key cards

2. Authorized door keys

3. Official identification

Issue identification badges to Contractor staff.
Require Contractor staff to wear these badges where Pl is used, disclosed, or stored.

Ensure each physical location, where PII is used, disclosed, or stored, has procedures and controls
that ensure an individual who is terminated from access to the facility is promptly escorted from
the facility by an authorized employee and access is revoked.

Ensure there are security guards or a monitored alarm system at all times at the Contractor facilities
and leased facilities where five hundred (500) or more individually identifiable records of PII is
used, disclosed, or stored. Video surveillance systems are recommended.

Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of PII have perimeter security and physical access
controls that limit access to only authorized staff. Visitors to the data center area must be escorted
at all times by authorized staff.

Store paper records with PII in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use meaning that there are County and
non-County functions in one building in work areas that are not securely segregated from each
other. It is recommended that all PII be locked up when unattended at any time, not just within
multi-use facilities.

Use all reasonable measures to prevent non-authorized personnel and visitors from having access
to, control of, or viewing PII.

1. TECHNICAL SECURITY CONTROLS

A.

Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or process PII,
must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as Advanced
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Encryption Standard (AES). The encryption solution must be full disk. It is encouraged, when
available and when feasible, that the encryption be 256 bit.

. Server Security. Servers containing unencrypted P1I must have sufficient administrative, physical,
and technical controls in place to protect that data, based upon a risk assessment/system security
review. It is recommended to follow the guidelines documented in the latest revision of the
National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53, Security
and Privacy Controls for Federal Information Systems and Organizations.

. Minimum Necessary. Only the minimum necessary amount of PII required to perform required
business functions may be accessed, copied, downloaded, or exported.

. Mobile Device and Removable Media. All electronic files, which contain PII data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm 128
bit or higher, such as AES. It is encouraged, when available and when feasible, that the encryption
be 256 bit.

. Antivirus Software. All workstations, laptops and other systems, which process and/or store PII,
must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

. Patch Management.

1. All workstations, laptops and other systems, which process and/or store PII, must have critical
security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines installation timeframe
based on risk assessment and vendor recommendations.

3. At a maximum, all applicable patches deemed as critical must be installed within thirty (30)
days of vendor release. It is recommended that critical patches which are high risk be installed
within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

. User IDs and Password Controls,

1. All users must be issued a unique user name for accessing PIL

2. Username must be promptly disabled, deleted, or the password changed upon the transfer or
termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours is
defined as one (1) working day.

Passwords are not to be shared.

Passwords must be at least eight (8) characters.

Passwords must be a non-dictionary word.

Passwords must not be stored in readable format on the computer or server.

Passwords must be changed every ninety (90) days or less. It is recommended that passwords
be required to be changed every sixty (60) days or less.

8. Passwords must be changed if revealed or compromised.
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9. Passwords must be composed of characters from at least three (3) of the following four (4)
groups from the standard keyboard:

Upper case letters (A-Z)

Lower case letters (a-z)

Arabic numerals (0-9)

Special characters (!, @.#, etc.)

o o

. Data Destruction. When no longer needed, all PII must be cleared, purged, or destroyed consistent
with NIST SP 800-88, Guidelines for Media Sanitization, such that the PII cannot be retrieved.

System Timeout. The systems providing access to PII must provide an automatic timeout,
requiring re-authentication of the user session after no more than twenty (20) minutes of inactivity.

Warning Banners. The systems providing access to PIl must display a warning banner stating, at
a minimum;

1. Data is confidential;

2. Systems are logged;

3. System use is for business purposes only, by authorized users; and

4. Users shall log off the system immediately if they do not agree with these requirements.

: System Logging.
The systems which provide access to PII must maintain an automated audit trail that can
identify the user or system process which initiates a request for PII, or alters PIL

2. The audit trail shall:

Be date and time stamped;

Log both successful and failed accesses;

Be read-access only; and

Be restricted to authorized users.

If PIl is stored in a database, database logging functionality shall be enabled.

Audit trail data shall be archived for at least three (3) years from the occurrence.

IR QR R

. Access Controls. The system providing access to PII shall use role-based access controls for all
user authentications, enforcing the principle of least privilege.

. Transmission Encryption.

1. All data transmissions of PII outside of a secure internal network must be encrypted using a
Federal Information Processing Standard (FIPS) 140-2 certified algorithm that is 128 bit or
higher, such as Advanced Encryption Standard (AES) or Transport Layer Security (TLS). It is
encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing PII can be
encrypted.

3. This requirement pertains to any type of P1I in motion such as website access, file transfer, and
email.

. Intrusion Prevention. All systems involved in accessing, storing, transporting, and protecting PII,
which are accessible through the Internet, must be protected by an intrusion detection and
prevention solution.
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V.

V.

AUDIT CONTROLS

A.

System Security Review.

1. The CONTRACTOR must ensure audit control mechanisms are in place.

2. All systems processing and/or storing PIl must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical controls are
functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

Log Reviews. All systems processing and/or storing PII must have a process or automated
procedure in place to review system logs for unauthorized access.

Change Control. All systems processing and/or storing P11 must have a documented change control
process that ensures separation of duties and protects the confidentiality, integrity and availability
of data.

BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

A.

Emergency Mode Operation Plan. The Contractor must establish a documented plan to enable
continuation of critical business processes and protection of the security of PII kept in an electronic
format in the event of an emergency. Emergency means any circumstance or situation that causes
normal computer operations to become unavailable for use in performing the work required under
this Agreement for more than twenty-four (24) hours.

Data Centers. Data centers with servers, data storage devices, and critical network infrastructure
involved in the use, storage and/or processing of PII, must include environmental protection such
as cooling, power, and fire prevention, detection, and suppression.

. Data Backup and Recovery Plan.

1. The Contractor shall have established documented procedures to backup PIl to maintain
retrievable exact copies of PIL

2. The documented backup procedures shall contain a schedule which includes incremental and

full backups.

The procedures shall include storing backups offsite.

The procedures shall ensure an inventory of backup media.

The Contractor shall have established documented procedures to recover PII data.

The documented recovery procedures shall include an estimate of the amount of time needed

to restore the PII data.

SR &
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PAPER DOCUMENT CONTROLS

A.

Supervision of Data. The PII in paper form shall not be left unattended at any time, unless it is
locked in a file cabinet, file room, desk or office. Unattended means that information may be
observed by an individual not authorized to access the information.

Data in Vehicles. The Contractor shall have policies that include, based on applicable risk factors,
a description of the circumstances under which staff can transport PII, as well as the physical
security requirements during transport. A Contractor that chooses to permit its staff to leave
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records unattended in vehicles must include provisions in its policies to ensure the PII is stored in
a non-visible area such as a trunk, that the vehicle is locked, and under no circumstances permit
Pl be left unattended in a vehicle overnight or for other extended periods of time.

. Public Modes of Transportation. The PII in paper form shall not be left unattended at any time in

airplanes, buses, trains, etc., including baggage areas. This should be included in training due to
the nature of the risk.

. Escorting Visitors. Visitors to areas where P1l is contained shall be escorted, and PII shall be kept

out of sight while visitors are in the area.

. Confidential Destruction. PII must be disposed of through confidential means, such as cross cut

shredding or pulverizing.

. Removal of Data. The PII must not be removed from the premises except for identified routine

business purposes or with express written permission of the County.

. Faxing.

1. Faxes containing PII shall not be left unattended and fax machines shall be in secure areas.

2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error to
destroy them and notify the sender.

3. Fax numbers shall be verified with the intended recipient before sending the fax.

. Mailing.

1. Mailings containing PII shall be sealed and secured from damage or inappropriate viewing of
PII to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records containing
Pll in a single package shall be sent using a tracked mailing method that includes verification
of delivery and receipt, unless the Contractor obtains prior written permission from the County
to use another method.

NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agrees to implement reasonable systems for the
discovery and prompt reporting of any Breach or Security Incident, and to take the following steps:

The Contractor shall immediately notify the County when it discovers that there may have been a
breach in security which has or may have resulted in compromise to confidential data. For purposes
of this section, immediately is defined as within two hours of discovery. The County contact for such
notification is as follows:

Breaches should be referred to:

County of Riverside
This will be determined after the award has been made at the time of entering into the agreement.
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COUNTY OF RIVERSIDE
AMENDMENT NO. 4 TO THE AGREEMENT
WITH
INTERPRETERS UNLIMITED, INC.

Original Contract Term: 03/04/2015 through 12/31/2020
Contract Term Extended To: 10/31/2021

Annual Maximum Contract Amount: $370,000.00

Contract ID: RIVCO-96146-009-12/20

WHEREAS, the County of Riverside (“COUNTY") and Interpreters Unlimited, Inc.

(“CONTRACTOR™) entered into that certain Service Agreement for Verbal and Written
Interpretative Language Services, effective March 4, 2015 (the “Agreement”); and

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement for

the fourth time to revise the period of performance.

NOW, THEREFORE, for good and valuable consideration the receipt and adequacy

of which is hereby acknowledged, the parties agree to amend the Agreement as follows:

1.
2.

3.

D

The above recitals are true and correct and are incorporated herein by reference.

The Period of Performance in Section 2.1 of the Agreement is hereby extended until
October 31, 2021.

All other terms and conditions of the Agreement not modified herein shall remain
unchanged.

This Amendment No. 4 shall be effective July 1, 2021.

This Amendment No. 4 may be executed in any number of counterparts, each of
which will be an original, but all of which together will constitute one instrument.
Each party to this Amendment No. 4 agrees to the use of electronic signatures, such
as digital signatures that meet the requirements of the California Uniform Electronic
Transactions Act ((“CUETA™) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing
this Amendment No. 4. The parties further agree that the electronic signatures of the
parties included in this Amendment No. 4 are intended to authenticate this writing
and to have the same force and effect as manual signatures. Electronic signature
means an electronic sound, symbol, or process attached to or logically associated with
an electronic record and executed or adopted by a person with the intent to sign the
electronic record pursuant to the CUETA as amended from time to time. The CUETA
authorizes use of an electronic signature for transactions and contracts among parties
in California, including a government agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force
and effect as the use of a manual signature, and shall be reasonably relied upon by the
parties. For purposes of this section, a digital signature is a type of "electronic
signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

[Signature Page Follows]
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COUNTY OF RIVERSIDE
AMENDMENT NO. 4 TO THE AGREEMENT
WITH
INTERPRETERS UNLIMITED, INC.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized
representatives to execute this Amendment No. 4.

COUNTY OF RIVERSIDE, a political INTERPRETERS UNLIMITED, INC.,

subdivision of the State of California a California corporation
K W By: i

Name Karen Spiegel Name: Shamus Sayed

Title: Chair of the Board of Supervisors Title: Secretary

Dated: 0CT 2 6 2021 Dated: September 28, 2021

APPROVED AS TO FORM:

Gregory P. Priamos

Coum} Coungel

By: _L_/é/ /L

Danielle Maland

Deputy County Counsel
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COUNTY OF RIVERSIDE
AMENDMENT NO. 4 TO THE AGREEMENT

WITH
HANNA INTERPRETING SERVICES, LLC
Original Contract Term: 03/06/2015 through 12/31/2020
Contract Term Extended To: 10/31/2021
Original Annual Maximum Contract Amount: $60,000.00
Amended Annual Maximum Contract Amount: $75,000.00
Contract ID: RIVCO-96146-008-12/20

WHEREAS, the County of Riverside (“COUNTY”") and Hanna Interpreting Services,
LLC (“CONTRACTOR?”) entered into that Service Agreement for Verbal and Written
Interpretative Language Services, effective March 6, 2015 (the “Agreement”); and

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement for
the fourth time to revise the period of performance and increase the maximum contract
amount.

NOW, THEREFORE, for good and valuable consideration the receipt and adequacy
of which is hereby acknowledged, the parties agree to amend the Agreement as follows:

1. The above recitals are true and correct and are incorporated herein by reference.

2. The Period of Performance in Section 2.1 of the Agreement is hereby extended until
October 31, 2021.

3. Section 3.1 Compensation is deleted in its entirety and replaced with the following:
“The County shall pay the CONTRACTOR for services performed, products
provided and expenses incurred in accordance with the terms of Exhibit C-1, Payment
Provisions. Maximum payments by COUNTY to CONTRACTOR shall not exceed
seventy-five thousand dollars ($75,000) annually, including all expenses.
Furthermore, and not withstanding the foregoing, maximum payments by COUNTY
to CONTRACTOR for services performed from the period starting July 1, 2021 and
ending October 31, 2021 shall not exceed forty thousand dollars ($40,000), including
all expenses. The COUNTY is not responsible for any fees or costs incurred above or
beyond the contracted amount and shall have no obligation to purchase any specified
amount of services or products. Unless otherwise specifically stated in Exhibit C-1,
COUNTY shall not be responsible for payment of any of CONTRACTOR s expenses
related to this Agreement.”

4. All other terms and conditions of the Agreement not modified herein shall remain

unchanged.

This Amendment No. 4 shall be effective June 1, 2021.

6. This Amendment No. 4 may be executed in any number of counterparts, each of
which will be an original, but all of which together will constitute one instrument.
Each party to this Amendment No. 4 agrees to the use of electronic signatures, such
as digital signatures that meet the requirements of the California Uniform Electronic
Transactions Act ((“CUETA”) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing
this Amendment No. 4. The parties further agree that the electronic signatures of the
parties included in this Amendment No. 4 are intended to authenticate this writing
and to have the same force and effect as manual signatures. Electronic signature
means an electronic sound, symbol, or process attached to or logically associated with
an electronic record and executed or adopted by a person with the intent to sign the
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COUNTY OF RIVERSIDE
AMENDMENT NO. 4 TO THE AGREEMENT
WITH
HANNA INTERPRETING SERVICES, LLC
electronic record pursuant to the CUETA as amended from time to time. The CUETA
authorizes use of an electronic signature for transactions and contracts among parties
in California, including a government agency. Digital signature means an electronic
identifier, created by computer, intended by the party using it to have the same force
and effect as the use of a manual signature, and shall be reasonably relied upon by the
parties. For purposes of this section, a digital signature is a type of "electronic
signature as defined in subdivision (1) of Section 1633.2 of the Civil Code.

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized
representatives to execute this Amendment No, 4.

COUNTY OF RIVERSIDE, a political HANNA INTERPRETING SERVICES,
subdivision of the State of California LLC, a California limited liability company
Digitally signed by Jennifer

. Jennifer Hanna s .
By:_ K m \S.: W’ By: %artgo 20211006 16:24.24

Name: Karen Spieg; a Name: Jennifer Hanna
Title: Chair of the Board of Supervisors Title: President

> Dated:_0CT 2 62021 Dated:10/6/2021

DE

APPROVED AS TO FORM:
Gregory P. Priamos
County Counsel

/ / 1
) Byril;a,/_ ihiq
Danielle Maland
Deputy County Counsel

KECIA R. HARPER,;

ATTEST:
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10/8/21, 9:58 AM Sole Source Request

Use this form to submit a single or sole source requisition for review by your Buyer
and/or Procurement Contract Specialist. All procurements valued $5,000 or more
must seek competitive bids from a minimum of three suppliers, or the expectation
that three or more suppliers will respond, or be justified by a Single/Sole Source. Al
purchases exceeding $50,000 require a formal public bid. Procurement's may not be
artificially segregated to lesser dollar amounts for the purpose of bypassing this
requirement.

Sole/Single Source service requests that are greater than $50,000 require additional
Board of Supervisors approval.

Supplier Details Background Information
Vendor Interpreters Unlimited | : :
Fulfillment Address Web Vendors Corp/Sves: (preferred) Please indicate if this is a single or sole
11305 Rancho Bernardo Road Ste | Source below
101
San Diego, California 92127 United Single Source
States
received approval for a sole/single
Distribution source request for this vendor for your
The system will distribute purchase orders using the method(s) indicated department?
below:
Check this box to customize order distribution information. v° Yes
Contract
If selected "yes", please provide the
approved SS1# below
SSJ# 138788948
If selected "yes", was the request
approved for a different project?
No
Purchase Details Current Year Cost
1. Supply/Service being requested: 6. Identify all costs for this requested

purchase.

Verbal and Written Interpretative Language Services , ;
You do not need to include previous fiscal year

. : i amounts. If approval is for multiple years, ongoing
2. Unique features of the supply/service being costs must be identified below. If annual increases

requested from this supplier, which no aiternative apply to ongoing costs such as CPI or other contract

supplier can provide: increases, provide the estimated annual cost for
each consecutive year. If the annual increase may

Riverside County requires the use of language interpreters for the  exceed the Purchasing Agent’s authority, Board

County agencies such as the Sheriff's Department, Riverside approval must be obtained.

University Health Systems, Department of Public Social Services as

well as Probation. The services are needed by County agencies to

ensure that the non-English speaking population of Riverside Describe all current fiscal year costs associated with
County is receiving the necessary care and attention via applicable  this procurement in the box below. Insert all one time
translation services. costs associated with this project in the table below.
3. Reasons why my department requires these Current annual contract maximum amount; $370,000

junique features and what benefit will accrue to the
https://solutions sciquest.com/apps/Router/RequisitionEditForm?docld=1491 55576&doclineld=553669950&docLineFormid=2388186858origin=REQ...  1/3



10/8/21, 9:58 AM

county:

The extension of the agreements through October 31, 2021 will
ensure uninterrupted services and allow time to establish new
contracts via competitive bid process.

4. Period of Performance 07/01/2021

From:;

Period of Performance To:  10/31/2021

Is this an annually renewable contract or is it fixed term?
Fixed Term

5. Price Reasonableness:

The vendor is keeping current contract pricing through October 31,
2021. This pricing was established via a competitive bidding
process, RFP # PUARC-1360. Original period of performance:
March, 2015 - December 31/2020.

Amendment # 3 extended the period of performance until
06/30/2021 and allocated $185,000, half of the annual contract
amount to this time period.

Current annual contract maximum amount remains at: $370,000
according to Amendment #4.

Projected Board of 10/19/2021
Supervisor Date (if

applicable):

Commodity Code 96146

Sole Source Request

according to Amendment #4. No additional cost. As
of June 30, 2021 there have only been $301,444.75
expended. This leaves $68,555.25 for the time period
from July 01, 2021 to October 30, 2021.

insert all current fiscal year costs in the table below.
Label the ‘description’ as the item that is being
purchased.

Current FY Costs

Description Price

Enter all additional FY costs in the table below . Only
enter one fiscal year cost per line and identify the
fiscal year that it pertains to. Fiscal year is from
7/1/00 to 6/30/00.. Example : FY 18/19 $200

FY
FY
FY
FY
FYy
Additional FY Cost

Describe all additional costs associated with this
procurement in the box below. Include the dollar
amounts for subsequent fiscal years if it differs from
above.

Current annual contract maximum amount: $370,000
according to Amendment #4. No additional cost. As
of June 30, 2021 there have only been $301,444.75
expended. This leaves $68,555.25 for the time period
from July 01, 2021 to October 30, 2021.

Current Year Cost Total: 0.00

Supporting Documentation

If this request is for professional services, attach the service agreement to this sole source request. The
Purchasing Agent, or designee, is the signing authority for agreements unless the service is exempted by

Ordinance 459, Board delegated authority or by State law.

Additional supporting documentation includes:
e Previously approved SSJ's
» other

For all other requests, attach the vendor's cost proposal

Internal Attachments

Wed by

/
Buzanna Hinchley
This section to be filled out by

Date Approved
o2\

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=149155576&docLineld=553669950&docLineFormid=23881 868580rigin=REQ... 2/3

Purchasing Approval

Approval
Conditions/Comments



10/8/21, 9:24 AM

requirement.

Supplier Details

Vendor
Fulfillment Address

Hanna Interpreting Services LLC

LLCs - Services: (preferred)
10783 Jamacha Blvd Ste 8
Spring Valley, California 91978
United States

Vendor Phone +1 619-741-0000

Distribution

The system will distribute purchase orders using the method(s) indicated
below:

Check this box to customize order distribution information. v
Contract

Purchase Details

1. Supply/Service being requested:

Verbal and Written Interpretative Language Services

2. Unique features of the supply/service being
requested from this supplier, which no alternative

supplier can provide:

Riverside County requires the use of language interpreters for the
County agencies such as the Sheriff's Department, Riverside

University Health Systems, Department of Public Social Services as

well as Probation. The services are needed by County agencies to
ensure that the non-English speaking population of Riverside
County is receiving the necessary care and attention via applicable
translation services.

3. Reasons why my department requires these
unique features and what benefit will accrue to the

Sole Source Request

Use this form to submit a single or sole source requisition for review by your Buyer
and/or Procurement Contract Specialist. All procurements valued $5,000 or more
must seek competitive bids from a minimum of three suppliers, or the expectation
that three or more suppliers will respond, or be justified by a Single/Sole Source. All
purchases exceeding $50,000 require a formal public bid. Procurement's may not be
artificially segregated to lesser dollar amounts for the purpose of bypassing this

Sole/Single Source service requests that are greater than $50,000 require additional
Board of Supervisors approval.

Background Information

Please indicate if this is a single or sole
source below

Single Source

Have you previously requested and
received approval for a sole/single
source request for this vendor for your
department?

Yes

If selected "yes", please provide the
approved SS3# below
SSJ# 138788948

If selected "yes", was the request
approved for a different project?

No

Current Year Cost

6. Identify all costs for this requested
purchase.

You do not need to include previous fiscal year
amounts. If approval is for multiple years, ongoing
costs must be identified below. If annual increases
apply to ongoing costs such as CPI or other contract
increases, provide the estimated annual cost for
each consecutive year. If the annual increase may
exceed the Purchasing Agent’s authority, Board
approval must be obtained.

Describe all current fiscal year costs associated with
this procurement in the box below. Insert all one time
costs associated with this project in the table below.

Current annual contract maximum amount: $115,000

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docld=149155576&docLineld=553609086&docLineFormld=238793167&origin=REQ...
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10/8/21, 9:24 AM

county:

The extension of the agreements through October 31, 2021 will
ensure uninterrupted services and allow time to establish new
contracts via competitive bid process.

4. Period of Performance 07/01/2021
From:
Period of Performance To:  10/31/2021

Is this an annually renewable contract or is it fixed term?
Fixed Term

5. Price Reasonableness:

The vendor is keeping current contract pricing through October 31,
2021. This pricing was established via a competitive bidding
process, RFP # PUARC-1360. Original period of performance:
March, 2015 - December 31/2020.

Amendment # 3 extended the period of performance until
06/30/2021 and allocated $30,000, half of the annual contract
amount to this time period.

Current annual contract maximum amount: $75,000 according to
Amendment #4.

Projected Board of 10/19/2021
Supervisor Date (if

applicable):

Commodity Code 96146

Sole Source Request

according to Amendment #4. Expected cost for the
time period of July 1, 2021 - October 31, 2021:
$55,000.

Insert all current fiscal year costs in the table below.
Label the 'description’ as the item that is being
purchased.

Current FY Costs

Description Price

Enter all additional FY costs in the table below . Only
enter one fiscal year cost per line and identify the
fiscal year that it pertains to. Fiscal year is from
7/1/00 to 6/30/00.. Example : FY 18/19 $200

FY
FY
FY
FY
FY
Additional FY Cost

Describe all additional costs associated with this
procurement in the box below:. Include the dollar
amounts for subsequent fiscal years if it differs from
above.

Current annual contract maximum amount: $115,000
according to Amendment #4. Expected cost for the
time period of July 1, 2021 - October 31, 2021:
$55,000.

Current Year Cost Total: 0.00

Supporting Documentation

If this request is for professional services, attach the service agreement to this sole source request. The
Purchasing Agent, or designee, is the signing authority for agreements unless the service is exempted by

Ordinance 459, Board delegated authority or by State law.

Additional supporting documentation includes:
¢ Previously approved SSJ's
+ other

For all other requests, attach the vendor's cost proposal

Internal Attachments

Purchasing Approval

Approved by

This section to be filled out by Suzanna Hinckley
Purchasing Management only
upon approval.

Date Approved

Approval
Conditions/Comments

10/8/2021

https://solutions.sciquest.com/apps/Router/RequisitionEditForm?docId=149155576&docLineId=553609086&docLineFormId=238793167&origin=REQ... 2/3



