
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.46
(ID # 18146)

MEETING DATE:
Tuesday, January 25,2022

FROM: RIVERSIDE COUNTY INFORMATIONTECHNOLOGY:

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY: Approve and authorize
the Purchasing Agent to issue a Purchase Order to Charter Communications Holdings, LLC dba
Spectrum Business to continue providing connectivity and services to the County's CORE
Backbone Circuits for various Departments without seeking competitive bids for up to twelve
(12) months effective January 27, 2022 through January 26, 2023 in the amount of $168,000,
All Districts. [Total Cost $168,000-RCIT Budget- 100%]

RECOMMENDEDMOTION: That the Board of Supervisors:
1. Approve and authorize the Purchasing Agent to issue a Purchase Order to Charter

Communications Holdings, LLC dba Spectrum Business to continue providing
connectivity and services to the County's CORE Backbone Circuits for various
Departments without seeking competitive bids for up to twelve (12) months effective
January 27, 2022 through January 26, 2023, in the amount of $168,000.

ACTION:Policy

1/11/2022

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel seconded by Supervisor Washington and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Jeffries, Spiegel, Washington, Perez and Hewitt
None
None
January 25, 2022
RCIT

Kecia R. Harp
Cler he..J(."~~
By: ~lJ.P,JC.lIIZ!!l:I!!!!~~
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

COST

SOURCE OF FUNDS: RCIT Budget -100% Budget Adjustment: No
For Fiscal Year: 21/22 - 22/23

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary

The request before the Board is to continue services of the 10 Gbps circuits for a month-to­
month (auto-renewal) term per the Amendment to Spectrum Service Agreement No.,
201506254307537 for up to 12 months through January 26, 2023 (Purchasing Approved SSJ
No. 152972160) to support the bandwidth needs of County departments. The approval of this
request will allow Riverside County Information Technology (RCIT) to continue to provide
circuits and connections to the Riverside, Murrieta, Hemet, and Indio hub locations. These
circuits will continue to provide the County with the high level of service required to meet the
growing needs of departments to meet daily business operation requirements.

RCIT opted to maintain the current infrastructure and service agreement with Charter
Communications Holdings, LLC due to numerous impacts of the Covid-19 pandemic for county
staff and the vendor. RCIT is in the process of researching alternative solutions to be able to
provide County of Riverside Network (CORNET) users with the bandwidth and services required
to meet the County's growing network demands, and the department will continue to develop an
effective strategy to address all current and future bandwidth needs.

Impact on Residents and Businesses
There is no negative impact on residents or businesses.

Additional Fiscal Information
This request is to provide 12 months of the County's Core Backbone 10 Gbps service at a total
cost of $168,000. Funding for this request has been budgeted through the normal RCIT
budget process.

Below is the total cost for Core Backbone 10 Gbps from January 27,2022 - January 26,2023.
Description: Monthly Total
Core Backbone 10 Gbps for up to 12 months (including

$14,000 $168,000taxes, fees and surcharges)
Total Cost $168,000
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract History and Price Reasonableness
In July of 2015, the Purchasing Department, on behalf of RCIT, released Request for Quote
(RFQ) No. ITARC-355entitled, "1GB Core Backbone Circuit." The bid was posted on Public
Purchase through which 38 vendors were notified using a classification match. Five vendors
responded with annual costs ranging from $93,312 to $387,915. Charter Communications
Holdings,LLC dba SpectrumBusinesswas selected as the lowest, responsiveand responsible
bidder resulting in the award of a 60-month contract renewable annually. An amendmentwas
approvedMay 9, 2017 agenda item 3.21, to increasethe County'score backbonecircuit from 1
Gbps to 10Gbpsand the annual service amount increasedfrom $99,937to $159,600, including
estimatedapplicabletaxes, fees, and surcharges.On January 12, 2021,Agenda Item No. 3.27,
the Board of Supervisorsauthorizedthe PurchasingAgent to issue a PurchaseOrder for up to
an additional twelve months of service through January 26, 2022. The County is currently
paying the Monthly RecurringCharge per the Amendmentexecuted in May 2017. The monthly
cost of $14,000 includestaxes, fees and surcharges.

Attachments:
A. Originating Agreement Spectrum Charter Agreement for Core Backbone Fully

Executed
B. Amendment to Agreement 201506254307537
C. Sole Source Justification No. 152972160

1/1912022

1/18/2022
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DATA NETWOFH<ING ~H':HVIGE AGr<H::IVII3.NT
I his Service Agrcellleni ('Afjreemenl") is executed and offeclivo upon the latest dale of the signatures SBtfOith in 1110signature block
below CEffeclive Dato") by and between Chatter Fiberlillk CA,CGO, LLC • CSpeclrurll Business" or "Ch.uler'') "'ilil <I corporate olfico ill
12405 Powerscorut Drive, SI. Louis, Missouri 63'13'1 and County of Rlvcrsldc, n pollllcal division of tho Stale of Californi<l,
("Customer") \'Iilh offices located at 3t1501til" Stroot, Rlvcrsklo, CA 92!i01-3G09,

Iloth parties desire 10euler inlo this Anreemcilt in order 10sel Iorlh the general terms under whlch Charter is to provide Customer \'Iilh
Chillier's services ("Service" or "Services") 10Customer sitl'l(s), tile scope and description to he speCified per slle below andlor in CI
Service orderts) executed by both parties (each instance of silo idenliflcaflou and order a "Service Order" or collectively Ihe "Service
Orders'), \'Ihich shall he lncorporatcd ill this /\greelllCntupon execution, Thls AWol:llllonl ami oach SOl vlco Order will he offoctive
only alter both pnrtles IHIVH SI!JI)(HI each dOCUlllC1l1.

•SpOC/IIIIII Busines» is IIle COIIIIIICldillIJlClml of Clunter COllll11l1l1icii/iOlls, IIIC,

SEI~VICE OHDI~I-{

Under tho Data Networklnq Service I\UI'OBment

ClJSrOMEI~ INFOHMATION:

Account Name: County of Rlversldo
InvoiGingAddress: 3450 111'" Street, mvel'Sldo, CA 9?501---~-
Invoicing Speciallnslruclions: ATTN: Accounts PayaIJle, 4110 Floor .,_ _ ,
SITE-SPECIFIC INFOHMATION:

[2j New 0 Renew 0 CI18nge: Order Type: New Service
Service Location (Address): 4000 Lemon Street, Rlvereldo, CA 92501
Service Localioll Name ((or fJlllfJosesof il/en/ifictJ/iM): Hivcrsido COllllly AdllllnlslHltivo Contor (CAe)
Service Localion Speciallnslructions: . _

SITE·SPECIFIC INI:ORMATION:

[2j New 0 Henew 0 Change: Order Type: New Service

Service Localion (Address): 02695 Dr. Cmreoll Blvd, Illdlo, C/\ 9?201
Service Location Name (for Pili/loses of lc/ellUficalioll): Illdio Iluh
Service Location Speciallnslruclions: _

SITE·SPECIFIC INFORMATION:

!21 New 0 Renew 0 Change: Order Type: New Service

Service Location (Address): 032 North Slate Sireet, Hernel, CII 97.6t13
Service Location Name (for purfloses of fdenlificalion: 11011101Huh
Service Location Special InslrucliOlls: _
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::ITI':·SI'I:CII:IC INF<HlMATION:

IZl New [] r{cmel'!UClwl1ue: Order lypw I'h!\', :lnl vic()
Selvice l.ocnlion (Addrnsfi): ~lIr{!:i!:iAliid Hd, MlI,.,-h!la,<:A !miG:1
S()Ivicu l.ocnlion N(lIIW ({or/Itl//JUsos of i(/ullli/ir:llliOIl: S(!lIIIIWUslJustlco ttuh
Service local ion Spccial lustruclions: ..~ _

.._'------------- .._,_ ..._-----------_-- ...."-'---------.---- ..--.- ..---.-"'-..- ..--...-~ ...-.---._-_._-
!2l NOIl·llospilfllityOfNon-Video

Customer Contact lnformntlon. To Iacililalo communlcatlon tho following Information is providecl as a convenience alld may he
updalcd al any limo wilhollt nrreclinH lite enforceability of Ihe terms antl conditions herein:

Billinn Contact SiteContact Technical Contact
~---------_-------~Name

~---- -- -- __- ._-- .~--- ._---_._-_._ ....Phone
----- .. --_ ._......_-_. _-----_ ....__ .._---._---

Gell
1------ .......-_ ..

Email
Address

r-- ---- ....---.----.- ..--- ......---I-.---- ...----- ···---- ..·-I---- --.--- ----~

-----.---

M 0 N r II I. Y S E H V_I_C_E_I_'_E_F:_-.S__: _
Data Sorvlcos:
PIlSO Service: CI,ISS 01Servico: Standard CoS MEr Service Types (il npplicnblo): EPL

Rivetside County Adillinistwtive Center (CAG) to: Indio Ilub
Speed: 1 Gbps (Dowli/Up)
Riverside Calmly Ad'llilllslrllli'le Center (GAC) 10: Hemet Hub
Speed: 1Gbps (Down/Up)
Riverside County Admlntstratlvo Center (CAG) to: SoulhWosl Justico Huh
Speed: 1 Gbps (Dowli/Up)

S770.00

S770.00

S770.00

Indio Hub
Speed:
Hemet Hub

10: Hi'lersi<ie County Adlllillislmtive center (CAG)
1Gbps (Dol'Ill/Up)

10: Riverside County Admlnlstratlve Center (CAC)
1Gbps (Dol'ln/Up)

SI,322.00

SI,822.00
Speed:
SoulhWesl Justice Hub
Speed:

10: Riversldo County Admlnlstrnllva Center (CAG)
1 Gbps (Dol'ln/Up)

SI,022.00

TOTALMONTHLY SERVICE FEES: S7,776.00

'If Customer ties setecteo tile Spectrum Buslnoss Special OftOIS,IIle SectioJl3(i) ot the Commercia/ Terms 01Service (tor Spectrum nustnoss
DuM/e) S/11l1/ apply.

ONE-TIME CHAnGES:

ONE-TIME Instnllatlon ree $1,000,00

2. TOTAL FEES,

Total Monthly Service Fees 01 $7,776.00 aro duo withIn thirty (30) days of rocelpl of Iho monthly Invoice,

Tolnl Ono-Tlme Chargos of $1,000,00 are Incillded In IhofirstmonlhlyInvoIce,
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:.1. :·;I:I~VICI: I'I'HIOIl. ., liB Illlli,ll Selvic!! I'(!(iu(i (If Ihb;~;nlvic(!(lid(!r sllilll hl!!lin 011 thn dale installationis completedmid shall
conliuu« 101 ;1 pfllind or GOmonths, rcuowablo ill II'lCllv(! ("17.)month iIlGfUlil(!Il(,;. UPUII !!xpiralioll 01Iho inilial lcun, this Service
Order shall <Iul()lIlaliC;III~'renew lor succcssivo one-mouth IOIIllS wid Chartnr mny lhon nppl~' Chrulcr's then-current Monlhly
S(~lvic(j Funs unless oither Jl,lIty lcunlnulns lhis !,r!1vir:o Order I,y !livill!! Ihilly PO) daYI. prior \'!lilICf} notice 1(1the other pauy
hofOll) IIIH nxpiralioll of tho currcnt teuu.

11. SI'I:CIAL (,UNDINe lEHMINA"fION I'IWVISION, III tho event customor tounluaten thi:; Sl)lviec Order due to loss 01
lndurnl, slain or 10Gai!lOV!HflIllCIlI flilldlll{l, thou, Cha: tor will waive tho npplicahln Tonuluatlou Char!)c:; , :lU kill!! as (i),
Cunlomor provides Char ten not 10SBthan :,ixty (GO)days prior written uotlco ()(f(~rill!J reasonable proof of loss of fUlldlllU,
and (ii) Customer, III {Ioud·filith, took ;111applloablu BtOP:; to obtain :.•tlGh ftlndin!], ilnd (iii) Ctlstomer pays CIHlIlcr nil
ilCctllllllliltccl fees for ~)(!IVi(;(!l; rOllclcrrHl anef/or allY HppliGnhln illlll<1l1atioll, (;()wltruGlion Go:;(f; ole, owod to Chilllnr IIJllo
thu dale uf torlllillillioll.

[i. THOUULl: I<U)OlrfS SI:HVIGI.: PEHFOI{MANCt.:, ljJltOIJ!!!§fl illliL.§.!.!~'1tcl(iGMwk_cli!clwolk OpnmtiQnsCcnler: BGG.G03.31!J\l,
Ch,lIiel operflles llnd Iilainlaills til<! Entcrprise anci ~Imtcnjc Mmkel Network Op(~((llionsCenter CESM NOG"), \'thiGh Is siaffed ?4
hours a day, ./ clnys CI selvice week, 3G!) days a year. To repolt suspected problems with your lihcr·imsed SmviGc(s) Gilll the ESM
NOG for support @ 1J66.GU3,3190. Chailcr shall providB a telephone response 10 such calls within ono (1) hour, alld, if nCGessmy,
iniliate a physical rcsponS(} within (ow (II) hours 01 receivill!J Custoiller's call rp.pOltin[Jthe prohlolll, OnGO IIHl ESM NOG
reprosentative has received til(! nccessary infornwtion, a Customer Trouhlo licket will he i1ssionecland investiualion of Trouhle
.,icket will hegin. After 11m status of tilo Trouhle TiGkel hns becil detmrnilled, Iho [SM NOC will cOlllnet Customer's designated
GOIII(lctindividual altho ClJlProprialelIumbor to discuss the findin[ls.

G. SEIWICE CHEDITS, Custoillcr shall hc flntitled to olle (I) hour of selvicc credit pcr Site per Hffeelod fiber optic·based ScrviGfl
(i.o. circuil) for oilch hOllr 01 Sfllvice intorruplion il Ille inlerruption: (iI) exceeds rour (4) conseclltive flours, (b) is 1I0tCfllisod by
Customer, or its agents, employee!;, ticollsecs, or cOlllmclO1s,or it Forco Majeure Event, (c) is nol c<1lls(!dby Cuslolller.provicied
equipment or facilities heyond Ihe dcmmc(,llioll poinl, (d) is 1101 caused hy scheduled mnilltenance, and (0) a Trouble Tickel has
heon opened wilhin 2/1 hours of the COlllmellCOlllont of the intclluplion. Selvice Credits slwll not apply to lilly pclioci 01 timo for
which Cllmler is 1101 !Jfilnted access, if nccessalY, 10 Ihe applicable Customer Sitp..A "Selvice Inlerruption" is the continuous petiod
of lillie during I'Ihich a respeclive S!)fviGe is nol provided slIbsl<lllliillly ilS ordered to one or IllOW Customer Situs, A Selvice
Inteliliplion COll1l1lcnccswhen Charter hocomes fll'lmO 01 slich Selvice Interruptioll of n Selvicc ami ellds whell Ihe SCIvice is
opemtionallilid Ihe Trouble Ticket is closed.

A SClvico Cledil is calculated as (ollo\,/s:

, Selvico Credit" Pel HOliI Hate X (II 01consecutive hOllIScilHin[)Selvice intclIlIption)
, Per flollr nale " Per OilY Hatellwollly·four (2/1)
, Pel Day Hale" Monlhly Selvice Chargelthilly (30) days

(30" avclflge days in one 11)lllonllt)

Any Selvice inlertllplion Ihal exceeds a conseculive pelio" o( Iwelve (12) hOllIS sh,,11he considered rill outage fOIone (1) dny.

Exnlllple:

"Customel is payin9 a SIO,OOO Monthly Selvice Fee ilnu a Service intelwplion 01 one (1) clrly (Ol 2.1 hOllIS) occurs, Ihe SCivice C,edil
shall be eqllalto $333.33 and shall be applied on the billing cycle following tho dille Charier mnkcs its cledit dclell11inalion:

Per Day Rate" $10,000/30 days" $333.33
Per HOllr Rale " $333.33/24 houls " $13.89

ServiceC,edit = 1day X $333.33 = $333,33
OR
21\ hOllISX$13.89" $333.33

Selvice credits will be based 011 the Customer's MOlllhly Selvice Fec ror Ihose Siles and specilic Services affected by Ihe Service
Interruplion. Non·recurring, equipment and usage·based charges are excluded, The sum of all Service Credits shall nol exceed
the Customer's lolill Monlhly Service Fees for the month In which Ihe Selvice interruplion occurred, The Customer IllUSt contacl
Spectrulll Business ill 866,Q03.3199 (or sllccessor applicable toll·(ree Ilumber) to request a Service Credil for a specific Service
Interruption, Speclrulll Business will exercise commercially reasonable efforls 10respond to such Service Credit requests within
lineen (15) business dilYs of receipllhereof. The approved Service Credil will be applied on the billing cycle foliowing the date
Charter makes its credil delermination. Selvice Credits shall be Cuslomer's sole and exclusive remedy for Charier's failure to
provide Services as ordered.
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't. l:I'I.III~ mmVU;Eli. 11,,"llt:lf/J/()""/), /0 I.PIAN Oil/II 'Jill/IS/IIIII ~(!lVh~ll. customur m,f:nowlndllllslI",1 FPI fiN S!!lVI(;n~!;III1HI~11I1
IHIIIIIJllo CHidflullI!:; GIIIIl1llCllrlfJ YUill tiw:IUlinlutlloClillulls III (;1I~1I1(Ju t;IImcII·clntllllllll'lllll:. lIN lilli" stuvicc Im:ntloilS mil mhlnclill
YOIll EPLAN SllIvi':OIl, tlln NoII'IOIk Mlloll willil1l:wIIsn. '1110IIOIrorlllillH:n flllrntnulllr 1110111<:I )olny 1MIIlllHwlncl hy 1110 lulnl Null'lork
Mllus. lhCIJn(lIIo, 1111)lI1'pllc;nhlo Dlllny moll/I; b "l1~()d Ilpollillo lhen-lolol Null'lulk Milo!: or tlrn lollil or El'l.flN SUlvleOIlIl((Jvldud
hy Oluulnr lcocustomor, Cunlnmurnckl1ol'llmlUtls lIonl 1111,f1ppllr:nhln Dulay melrlc l'Iill II(! liltSill I IIpllll III1l IIwll·(;lIrrllJll Inlill
NO{1'I0IkMiloll.

• YOlif l:lIIrolil MiI()Hgo Unllli 1:1IiII01'111us rullil El'lllN Noll'llllk Milns IlIlIIu I1hClVUMUlIllily Sr:lvico Foo:llnhlr..

II. NU UN'fIlIIE B1'/\'fI:MI:NTS. Customer Iurlltor roprosllllit; uilil \'I<IIfnllls III Chnrlol' Ihall1f1l1hnr1I11~SOlvll:o Order, nor any uthor
IlIrUlIllnllol1, IlIcllIdll1U 1'111110111IIIII iln11011, £lilY schudutcn nr <frow/1I1l1l rurnish'lliin ChmlM conlnlus Ilny unhun or hU:(I((HI:lllllllnIlHI,,1
or mnlerlnl (ncl or omlls or (nils 10 stnto 11111111(1rlol Incl.

B. C;ONPIDllNTlIIIJrY. CUstolllOJ'horehy iluraos 10kenjl {;olllidonlilllllflClllllllo clisc;losu(lirodl;, ur Il1(liwclly IUIIIIY Ihlrel fllll{y, lila
(orms or Ihls Sorvicll Ordur or lillY olilor wlnlall SOIvicc Ort/ers, oxcoJlllIs Il1Hy bo fClltuiro<i by la\'l. II illlY 1I1111111hOlIlOlIdlsc:loslIICI
Is mlldo hy Clislolllur ullcl/or IIIl nuolIl II( rOl'rosOIilnlillll, Cllflltcr slmll ho 1111111101110, 111110111)oillor dnnulUos mlshl{J rrol1l s\lch
IIl1nlllhorl~ocl dlsclosllro, InJlIllclivo rolior IIlld II I'ollully flllYlllonlln lito IlmulIlIl or llin lolnl Orle.'rilllll Ch!1f{Jcs ossoclulccl wllh IIlt~
SOIvlcEI Ort/or, IlIld Gllnrlnr ahnllllllynilio (jIllion of Inrtl1lnnllll[t Ihls fiClyiC<l (lrdO(, fllllnr rolnloll S(lIvltal Orllor:; WIll/or 11m~llllylt;o
1I{J(I)ol11onl.

10, F/\CBlMII.t:. (\ copy Ben! vln rox moehlnn or SCOI1fIl!dnncl o·molled 01II eluly oxoculc<l IIgrcICIIHlIIIIIIHI SOfvl':(1 ardor nlUllocl hy
buIh tlulltullwd /llllllos shull ho cOlislclUl!H1 olllriAIiCCor n vnlld order, 111111Chl1llm IIllly rely all sw:h c:opy uf 1110/\{JcocJIIlCl1l IIIld
Sorvico Orclur as If II \'IOfO Iho 1lI1111nni.

NOW TIIJ:'WFOf(l:, Clllulor nncl 'clIsloIIIU( (lutou 10 1110 InlllHi lind Gonciillons Inchlcled l'Ii1hll1 Ihls Se/vh;11/\uroml1ofll, InciullillH 1110
Cuml110rcllll TOll115 or flolvlco \'ihlch rollol'l, f1l1dllurohy oxr.f.1I10Ihls SOlvir,ollurconlonlhy Ihnlrduly IllIlhoflzc(1 rop(()sonlnllv(Js.

t:IIill lor FlIlOrllnll CA·<;C)(),I.I,G
Ily: (:1101 lot' C:(lnllI1I1I1ICnIfO~1 fiR MHIIII Jr

SIUl1al\lf(I: ~wI,k;'.__._.._... .._..
Prlntell NOl1lo: Kevin ~~rldge!l___._ .. _

Tille: Sr. Director --_ _._._ _ _ _-
Dolo: 11/30/15
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C:OIVIIVILHCII\I.ll :1{IVI0 {)I': :::i1:HVICI:
1\(3nL:l~r'ilt:NllUW1. this A!JICf!IIIf'!llt [;11,,11h)lfnillatn (o) ~:II!)mle 1~e.!J!lPi?Jf!. AllY dHII!JU~ iI~s()c:iatnd\'Iilh S~!lvicr!
UpOJl 1110lawful leuninatiou of tll(!. filHII m:h;tiIlB SI~lvi(:(! and Equipment Installations. clHIII!jOS, or iHlditiollS
Oldel entered luln IImlei' Ihis I\lIreemclIl. requesled hy Customer subscquent lo nxC!r.ulin!Jn Survico

Order lor IIH1 applicahle site am tile sole Iinancial
rosponslbllily 01 Customer. Charter shall notily Customer,
ill \'Iriling, 01 any ndditionnl OTCs ,lIlcllor adjustments tu
MSfs associated \'lith or applicable to such Customer
chanqe requests prior to lIlakillU nny such additions or
modifications. Customer's Ialluro 10accept such adtfltlonal
charqes within three days of rccoivinq such notice shall be
deemed a rejection hy Customer, ilild Charter shall not he
liable to perform any work Uivin!) rise to such charges. For
accepled chmges, Cuslomer shnll be assessed such
mlditiolwl OTCs andlor adjustmenls 01 the MSFs either (i)
in advclllce or illlplomentntion 01the chango request o( (ii)
lJenillllin{) 011 Customer's next nmllor suhsequent
invoice(s).

1'. !';UNICL Charier shall provide lhe l;t':lvicos dudll!) tiro
Service Peliod to Customer at the f;ite(s) idt)lllilied ill the
Service Ordcrts). "Servic_Q_Period' is tire time period
stmtillfJ on the dale lhe Servit:es ;I((! rUI1(:tiunalill all
matoual respects and available lor usn (the ''Turn-up
!Jate"), and continuinu lor the number 01months specilind
in the Service Order(s).

3. SlANJ)AIW PAYMEN'I ll.:RMS. Cuslomer sh<lll pny
rees <111(1 char~Jeslor the Services in the nrnount specified
on the Selvice Order in accordance with this AUrP.cmHnt.
A one·timo chmge ('OlC") is a nonreclHring ree lor
construction, SCIvice installation chmge(s), repair,
replilcement, or allY olher 1l0nfCcurrin!Jcosts or chmnes.
.Equipment" mealiS tile cOIllPonenls (0.[/., (lilY nnlc\'/ay 01
mine electronic device, node, router, switch,
comnlllnicatiollS lilles/calJles, etc.) that makn up Ihe
Nell'/olk. "Network" lI1enn5 nil or the physical nlmnents
necessary to providn Ihe Selvices.

(il) Char~illl!. Customer shall pay nil [ISsocialed charges
associated \'lith the Service(s), as sel lolth or rererenced
in the applicahle Service Order(s) or invoiced by ClwrteL
These charges Illny Include, but are lIot limited to H
monthly selvice fee ("MSF"), nonrecurrinn lees lor
construction, inslFlII<lliol1,repair, replacemenl or other on(!·
time charues ("OTC"), usaBe clwrues such us, pay-per­
view charges, and applicable lederal, stale, and local
laXes, lees, surcharges and recoupmenls (howover
deslgnclted), MSFs shall be subject 10 increaseg
atlributable 10 prouramming, license, copyright,
retransmission clildlor olher similar costs Impose<1upon
Charter, Chclllcr shall provide not less than thirly (30) dnys
prior notice to Customer 01any MSF change.

(h) Taxes, Surchmqes, nnd Fees. Customer shall pay nny
sales, use, property, excise or other tnxes, Iranchise lees,
and governmental charges (exciudinU income taxes)
arisillU under this Agreement, in ndditioll to any
surcharges that may be imposed as Illay be permitted
under and consistent with applicable law, 1\ copy or
Clistomer's tax exemption document, il applicable, lIlust
be provided to Charter to certify lax-exempt status. Tax­
exempt status shall not relieve Customer or its obligation
to pay any applicable franchise fees. Charier reserves Ihe
right from time to time to change the surcharges for
Services under this Agreement to rellect the charges or
payment obligations imposed on Charter which Charter is
permitted or required under applicable law to pass through
to Customer (e.g., universal service fund ("USF") charges,
franchise fees e/c.).
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(<I) Site Visits and Hepair_§. II Customer's misuse, abuse or
modificalion or Iho Services, Equipmenl or Nolwork results
ill a visit to the Customer site lor inspection, correclion 01
repair, Charter may chargo Cuslolller a sile visit fee as
woll as charues lor <Iny resulting Equipment or Network
repnir or replacement, \'Ihlch mily hn n[·!CHssmy.

(<:) Invoicing Elrors. Customer lIlust provide writlcn notice to
Charter 01[IllY Invoice errors or disputed charges within 30
dnys 01 the illvoicH date on which the errors allll/or
dispuled charges nppear lor Cuslomer to receive ,lilY
credit that may be due. Customer IIllist have and present
a fQnsolwhlo basis lor clispulinu any Ulnolllli chmgcd.

(f) Late Fees. Unclisputed wnollilts not paid wilhin 30 dnys or
Ihe invoico date shall he pasl due ami sllbject to a late lee
01f10tmore thelll 1.5% per month or the IllClxillllllll amount
permitted hy Inw.

(g) Non-payment. II Services are sllspended due to late
payment, Charter Illay requirc thai Customer pny all past
due chmges, n reconnecl lee, and One or more MSFs in
advance belore reconnecting Services.

(h) Collection fees. Charter may charge a reasonable
service lee for nil relurned checks and hank card, credit
card or other charge card chnrge-hacks_ Customer shall
be responsible for all expenses, including reasonable
attorney lees and collection costs, incurred by Charier in
collecting any IInpaid <HlIountsdue under this A~Jreelllent.

(i) Bundled Pricing. II Customer has selected a Spectrum
Business Bundle ("SSB") specifically, the following
conditions shall apply:
i. In consideration for Customer's purchase of all Services

in the SOB and only with respect to that period of time
during which Custoll1er continues to purchase sllch
SBB, Charter shall apply a discount to the Services
ordered under Ihe applicable Service Order(s). Such
discount has been applied to the Services included in
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ClliIlIei's IHllidled I',idl~.' "fI'·!1 i111(1 i!; Idlccll!d ill II II·!
IvlSr: lor such S(!lviCr!s.

ii. UpOIl discoillillualion or lruminalion hy Customer of allY
comnonont of :I S!!lvien 01 Ihe llflplicalJln !ilm, 1110
prieill!! for tho rf)lnainin!J Sel vices shall wvel t 10
Cluuter's [I In cmto 11IicillDfor such Services ill ollm:t lit
the lime. Teuuination liability applicnble to Ihe Sorvicos
under lhis /IUfI:HlIIHmt sliall otherwise remain
unchanqr«!

,I. BEINICr I.OCATIONACC[S:3/IND INSTAU.MION.

(n) 6ccQ~§. Charter l'Iill requiro reasonable access 10 (lm:h
service 10c11lionlisled 011 [I SeJvice Order C_9_Qlvice
l.oc11lion') [IS necessCllY lor Chmiel' 10 review, insl11I1,
inspecl, mnintain or repair [Iny Equipmenl or MatClinls
necessary to provide the Selviccs. If Clistolller O\'lI1S or
conlrols the Service Localion(s), Clilltoillcr U([lll15Chmter
ptlflllission to eilier 1110 Service LOGntion(s) for Iho
exercise of such dUht. If (I SOlvice Loc11lionis nol o\'/lwd
"n(lIor controlled lIy Clistomer, Customer \'/ill ohlain, \'Iilh
Chmter's assist11nce,apJ),opdate li!J1t101Rccess. II such
riUhl of access for ChaliBf is nol obt11incdby either pcllly,
then Chmh')I's oiJlinations \'Iilh re~pect 10 such SClvicc
I.ocillion sllilll be cOllsidered null and void.

(b) JJ.l.slallnliollHeviel'l; Suhsecl!!QI).!Jnlmference.Chmiel' IlIHy
pmforlll an installillion reviel'J of each SeivicEl I.ocaliun
plioI' 10 instnllation of the Services. Upon requcst,
Cuslomer sllClll provicif.JCheliler wilh accurate site "lid/Of
physicnt network diagrams Of m11psof it Service Location,
inciudinu eleclricnt and other lItility selvit:e m<lps, plior to
the inslallation review. II Charier determines Ihnt safe
installalion anel/or activation of one or more of Ihn
Services will Imve IIcnntive consequences 10 Chartel's
personnel or Network or calise leclmic111difrtcullies to
Challer or its customers, Charier I1lny tellninate the
Service Order elfeclive upon wrillen notice to Cuslomer or
Illny require Customer to correct the situation before
proceeding with installation or activation of Ihe Services.

II durinu a Selvice Period, or any reIHwm I thereof, (i)
proper opemtion 01Equipment or provision 01a Service is
no longer unhindered or possible as a reslill of
interference or obstruction due 10 any calise olher Ihan
Charter or (ii) such inlerference/obstruction or its calise
may endnllger, hinder, hnnn or injure Chmter's personnel
or Nelwork and/or cause technical difficulties to Charter or
its customers, Charter may terminate the affected Selvice
Order(s) \'/ilhollt liability upon wrillen notice to Customer.

(c) Site Preparation. Customer shall he responsible for
necessary prelwations at its location(s) for delivery ,1I1d
installation of Equipmenl ancl the installation and ongoing
provision of Selvices, including the relocation of
Customer's equipmenl, furniture and furnishings as
necessary to access the Equipment or Services. Upon
request, Customer shall provide any avail11bleeleclrical,
lItilily service, andlor general physicat netl'lOik diagrams or
maps prior 10 installation or mainlenance work 10 he
undertaken by Chmter.
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(tI) 11I:;lalialioli. Cll;lIlor l'Iill ~(:IIl!dul(! 0111·' Ill' I'IIOW inslnllntiun
v~i1;;- -~;i1h eUSIOIl]!!I. ClII;tOIIl(!J'S aulhorizcrl
f(!PII·:sf!l1lilliv() 1I11lstlJe prcsont durinu inslallnlion. If
c.illlill!1 tim COlliSf! (If illstail"tio!l Ch,ll tor dcleuuinos
additioual work is ncccss.uy to ounhlo Chaiter 10deliver
1111] Services to 11m Service l.ocallou. Charter will unlily
Cuslnmet 01 any additional O'lCs. II Customer does not
nome 10pay such O'FCs lIy exccutiuq n revised Service
Order within five business days of receiving the same,
Customer and Charter shall end I have the light to
tcuninate tho applicable Service Order. Customer shall
connect Customer's computer or network to apphcnblo
Chader·provided Equipillent to ennhtn Becn:>s to 11m
SCIvices. Chmter shnll lJe rospollsible for l'CasonalJle
reslomlion errOits lIecessmy to address ilily displacement
resultinu Irolll excavation.

(e) On<lQin~l_Visits. Chailor \'Iill neod JlmiodiG access for
inspcction, of)(~mti()11and mClinlcll11nce01 tho Network.
Exccpt in cmlHOCllC;y situations, Chmiel' wilt oblaill
npPfOvilt frolll Custom{~r (liot to bo ullfcnsonahly withheld
or delayed) below enterill[l Customer Promises. At
Chillier's request, Custom~r, or {l rcprcsentaliv(1
desiunnted hy Cuslomer, l'Iill accompallY Chader's
I.!mployees or agents into any unoccupied uilit for iIIly
purpose retntin~Jto the Equipment.

t:(,HJIPMENT AND MATFHlAI.S,,.
I.

(a) r~csponsibilitios nnd Sal!illllLlfds. Except as otherwise
provided in this Agreemenl or any Selvice Or<lor(s),
neilher Pillty slmll he msponsihlo for the maintenance or
(Cpair of c<lble, electronics, struclures, Equipmenl or
nwlelials owned by Ihe olher pally; provided, however,
IIwl subject to Ihe indeillnificntioll Iimit11tionsset fOith In
Ihis Agreemellt, each p11rtyshflll be responsible to the
other for any physical dnmage or hmlll such pally C11uses
to the other pmly's personal or re111property through the
damage -cClusino party's negiiocnco or willrul misconduct.
Customer shall:

i. S<lfegumciEquipment a~l11instothers;

ii. Not add other equipmenl nor move, modify,
disturb, aller, remove, nor otherwise Inmper with
any pollioll of the Equlflment;

iii. Not hire nor permit anyone other Ihan personnel
aulhorized hy Chmter acting in their official
capacity 10perform any \'lark on Equipment; and

iv. Not move nor relocate Equipment to 1lIlolher
localioll or use it at an address other than the
Service location without Ihe prior written consenl
of Charter.

Any unaulhorized connection or other lampering with the
Services or Equipment sll1ll1 be C11usefor immediate
sllspension 01 Services, termination of this Agreement
11nd/orleg111action, and Charter shall be entilled to recover
danwges, inctuding the value of any Services andlor
Equipment oblained in violation of this Agreement in
addition to reasonable collection costs including
reasonahle (lllorney rees. Should (lny antenna, or sinnal
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IlIliplilicfllioll :';Y:j!¬ :J1l (or uso ill cOIIII,: ..;lioll I·,ith
COIIIIIlLIllic;ltioll cqllipllIClllt IH)fNlrte" I)(! Installed 011tho
Prr:llIisns \',hidl intwll·:ros with the Services, Ch;lftm shnll
not bf) ol>liniltHd to dishihllte ,I }ii~llli'll to tho Premises
hotter th,11Ithe hiuhest quality which (;;11) he furnished
without additiollal cost to Ctlllrtnf as if result of such
illtnrff-)fOIlCO, until !HICh time as IIIn inIIII torcnco is
olimlnatcd.

(1)) Customer l)ecl!lily. l~ellpor!§ilJililie~. Customer shall lin
msponsible for lhe implomenlalion 01 reasonable sCl:ulity
Il1BaSUleSand procedures with respect to use of and
access to the Service ami/or Equipmeul. Charter rna~'
suspend the Services UpOIl lemllill!} of a breach 01
scctuity and will attempt to contact Customer ill udvanco,
if practicable.

(e) Ql'lnership. Notl'lithstandillg <lily olher provi~ioll
contailled in this I\greement to Ihe conl(<IIy, all Equipment
and materials illstnllecl or provided hy Charter me (lnd
shnll nl\'lays rem(lin tllO property of Charter, shall not
lJecomo a fixture to the Premises, and lIlust be rctlllned to
Charter al ,IllY time Services are disconnected in Ihe
condition ill which they \'/(:'-0 received subject to ordinary
\'lear and te;)(. Customer l'Iill nol sell, lease, a5~i!11llIor
!Jnclilnilcr Hny Equipment. Customer shall nol oht(lin or
acquire Win to, interesl or right (indudinn intellectual
property rinhts) in the Service or Equipmelll other tI)(I1I to
Ihe limited extent of use rinhts oxpressly WClnted under
this Agreement.

(d) Equipment I~eturn. Hetriev(ll, Hepair (Inti Heplacemenl.
tmmediately upon termination of this Agreement (lnd/or
Service OrdO((5) ("Termination"), at Ihe discrelion or
Chmter, Customer shClIl return, or Hllo\'l Charter to
retrieve, the Equipment supplied by Charter to Customer.
Failure of Customer to return, or allow Charter to retrieve,
Equipment within 10 days after Services are terminated
will result in (I chmge 10 Customer's account equnl to the
retail cost of replacement of the unreturnecl Equipment.
Customer shall pny ror the repair or replacement of any
danwged Equipment, except such repnirs or replacements
as Illay iJe necessnry due to normat aner ordinary wear
and tear or materiAl/workmanship defects, together with
any costs incurred by Charter in obtaining or allelllpting to
regnin possession of such Equipment, including
reasonable attorney fees.

G. ADMINISrnATtVE WEB SITE. Charter may, at its sole
option, make one or more administrative web siles
available to Customer In connection with Customer's use
of Ihe Services (each an "Administrative Web Site").
Charier mAy furnish Customer with one or more user
idenlilications and/or passwords for USe on the
Administrntive Web Site. Customer shall be responsible
for the confidentiality nnd lise of such user identifications
and/or passwords and shall immediately notify Charter if
there has been an unauthorized release, lise or other
cOlllpromise or any user identificntion or password. In
addition, Customer agrees that its authorized users shall
keep confidential and not dislribute any information or
olher materials mnde availnble by the Administrative Web
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Sil(~.Customer shall he s(Jlelyrospousihle (ur all 11:;0 01the
/\dministrntiv() Well Sile, Wid Chruter shall ouly ho untitled
to rely 011 all Customer USOf: of nlld submission to the
I\drllillistmlive WeI> Site as uulhorizud IJY Customo..
Charter 511<111not be linblo lor any loss, cost, expense 01
other liahility lHisinu out 01 filly Customer usc of Ill(!
Administrative Weh Site, Chartel may chnflue Of
discontinuo the Arlmuusfrntivc W~)IJSite, 01 Customer's
dght to lise the /Idrllillistralivll Weh Site, al any time.
I\dditionnltef'flw ilIHI policies may C1pplyto Customer's usn
or the Administrative Weh Site. These terms Wid policies
will he posted on the site.

7. [INrENTIONAI.I.Y DEL.ETI:!»

U. [INTENTIONAl.L.Y DI:LI.:TED]

fl. [IN'J'I::NrloNAt .t.Y IJI::U:TI~nJ

10. DA'fA NETWOJ{I(ING (<lIm "DATA ·ITIANf3f'Onr").
Clwrter will provide Data Networkin!_l Services fOf
Customer locCltions connected over coaxi<ll amI/or liher­
optic callie. COflflC!ctivily is eSlablished belw(!cn two or
more clIstorller end·points lInder n unique customer
topolOflY·Charter will instnllthe GOflxialor liber·optic c<lble
into ench Customer site as listed in the Service Order(s).
Charier will nlso supply all edge device nt each site that
will IlO cnpable of rec:eivino the Service as spccHicd ill 11m
Service Order(s).

i. Charter will terminate liber-optic cahle on n l)(Itch p(lliol
or provide a coaxiAl olltlel at an agreed upon mlnimulll
point of penetration (MPOP) lip to !iO feet within e<lch
facility (unless olilelwise specilicd in the Service Order).
II the hand·off point or the Dahl Netl'lorkil1B Service nt
Customer's premise exceeds this distance, Customer
fIlay he responsible lor <Illy additional costs lor internal
wiring.

ii. Customer will mAke avnilnhle to Charter a building
grollnd connection at each location thai meets current
electricnl codes for the placef11entof a fiber-optic patch
panel and/or coaxial oullet. Unless otherwise specified
in the applicable Service Order, it is recommellded IIwt
Customer provide a separate 20 Amp 110V I\C circuit
for the edge electronics, which is powered by a UPS
system. Customer-supplied routing will be necessary ror
cOlllmunication hetweell each Service Location.

iii. If Customer has selected "Monitoring" for a Service,
Charter shall monitor Ihe Services 24 hours a day,
seven days a week. Customer shall contact Ihe
Enterprise and Strategic Marketing Network Operations
Center at 1-066·603-3199 or subsequent number to
report Data Networking Service problems. Additional
fees may apply for Monitoring over coaxial cable.

iv. In the event Customer is receiving DatA Networking
Services: Optical Ethernet EP-LAN or EVP-LAN,
Chnrter recommends that the Customer place a rouler
at eAch ingressfegress point (on Customer's side of the
demarcation), which will reduce the number o( customer
media access control ("MAC") addresses which IIlUStbe
learned by Charter's nelwork (aka 'masking') in order to
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lin conveyed. III lhu <N(]!!IC,,:;IOllu.:1chooses 110110
place ,I rouloi 011ils side: (If 11m doruarcalion. Ch,II!!:1
\'Iill place limilali()IIs on II", 1IIIIIllwr of Mil<: addws,.;e:s
lhal \',ill he IIl;lIllcd by Charter's nntwoik and, in
clrcumstancos where tho customer exceeds IIwsr:
Iilnittltions, some Customer network traffic will lin donied
from Gntcrinu Charlcr'n rwtl'lorl(. Ad<litionnl monthly
fees wlll he applied if 11mnumber of MAC addresses on
<I !JivenEVe (Ethernet Virtual Connection) exceeds liDO,
and Charter \'Iill not allow 11101'0 than 1000 MAC
addresses onto the network.

·I·t. NO TIIIIHl·I'AHTY IIAIWWAHE (m !:lOI: IWAHl:
mJI'POrrf. Custoll1er is responsible for the installation,
rcpClirClndIISC of Customcr-supplied third-pmty hardware
and/or soHwam. For pUrpOSf)Sof this Agrcement the
Hostinu SoHl'lare shall he cOllsidcrerithird pcllty software.
Chmter does not support thint·pwty hardware or software
supplied by Customcr. Any qucstions concerninu third·
party hardware or soflware should he directed to the
provider o( that product. Gilaiter aSSlIllles 110 liabilily or
responsihility for tho installation, nwinlulltlllCO,
l:olllpatilJility or perforlllClnce of third part~1software, nny
Custolllef-supplir.d hardware or sofl"I<lfe \'lith the
Services. II such third-party equiprnent or software impnirs
IIle Servic(:Js,Customer sllilll rClllnin liahle (or payments
as agreed (if ally) without recourse for credit or prornted
refund (or the period o( impairment. Chader has no
responsilJility to rosolve the difficulties callsecl by sllch
third-party equipment or software. If, at Customer's
request, Charter should attempt to resolve difficulties
cilused by such third'party equipment or software, such
cfforts SIHlIl "Po performed (It Chmlol's discrelion nnd fit
then·currenl cOllimercial rates and terllls.

'12, CUSTOMEI1 USE. customer shall 1I0t re·sell or re·
distribute access to the Service(s) or systom capacity, or
any part thereof, in any manner without the <lxpress prior
writtcn .consont of Charter. However, for purposes of
clarification and only with respect to Accoss EPL or
Access EVPL Services, Customer may lise slIch Service
(e·u· Ethernet, point to point, WAN) to Clppendits network
as D llleDns of providing its 01'111 non-broadband services
to its end customers. In Dny CClse,Customer shall not offer
to any third party Dny Service delivered limier this
Agreement CiSa standalone Service. Cuslomer shall not
lise or permit third parties to use the Service{s}, inciudinu
the Equipment Dnd software provided by Charter, for any
illegal purpose, or to achieve unauthorized access 10 any
computer systems, soll\'lare, data, or olher copyright or
patent protected materiat. Customer shall not Interfere with
other customers' use of the Equipment or Services or
disrupt the Charter Network, backbone, nodes or other
Services. Violation of any part of this Section is grounds
for immediate Termination of this Agreement and/or all
Service Orders in addition to any other righis or remedies
Charter lIlay have.

13. PEHFORMANCE, Charier will use cOlllmercially
reasonable efforts in keeping with normal industry
slalldards to ensure that the Service is available to
Customer 2<1hours per clay, seven days per week. It is

CBCR v2 Confidential

I'(ll>~;ihl(l, howovnr, tll<lt lhnrn \'Iill ho inleuuptlous of
~i'~lvic(l.. , he:S(!lvic() Illily he:uunvailnblo Irom tillle-to-time
oithnr lor !a;IImluhJd or unscheduled malntenanco,
lcchnical difliclllli(!s, 01 for olll(:r reasons "(:yoml Cluulci's
rcasonnblo control. Temporary service
illtmruplitHIS/outHBes for such reasons, /-IS wel I liS servic«
int(~"ujltions/olltanes caused by Customer, its H{)ClltSnnd
employees, or by (1 Force Majeure Event, shall not
conslilulo a failure by Clunler to perf01111 its obtiuatio!H;
under this A[!feement, <l1H1Customer \'Iill not huld Charter
<It faliit lor loss of Customer revenue or lost employee
productivity due to Service outages.

'1", DEFAUI.T; rH.JSPENSION OF SEI1VICE;
Tt:I~MINATION. No express or illlplied \'Icliver by Charter
of any event of defaliit shall in <lily way be a waiver of ilily
fliliher sui>soqllemt evont of Dornult. Nothing heroin,
including Terlllinntioll, ~hall relieve Cllstom(~r of it~
ohlination to pay Clwrtcr ,111 amollnts liue.

(n) Q9fault tl.YS>lIstOIllC(.Customer shall he in default undm
this Agreement il Customer (lOBS olle or more of tile
following things (each individunlly to be considered a
separate event of clefaul!) ,lIlli Customer fails to correct
eaeh such 1101lcol11pliancol'Iithin 30 clays of receipt of
\willen noticn:

i. Clistolllor is more IIwn 30 days past cluo \'lith
respect to <lnypayment required hereunder;

ii. Custollwr olhel\'lise has failed to comply with the
terms of this Agreement or any other Service
Order{s) incorporated herein.

(b) Ierlllinniioll for CQnvenielice. Notwithstanding any other
term or provision in this Agreement, Customer shall have
the riuht to terminate [I Service Dreier, or this Agreement in
whole or part, at any till1e dliling the Service Period upon
thirty {3~) days prior written notice to Charter, and subject
to pnYlllclit of all outstnncling <llllounts due, any applicable
Termination Chmges, and Ihe return of .IIlY Chailer
Equipment.

{c} Charter's Rinllt to Terll1imtte mId Termination Charqe. If
Customer Is in default, Chmiel' shall have the right, at its
option, without prior notice, and in IJ(ldition to any other
rights of Charter exprossly set forth In this Aureelllent and
any other remedies it may have under applicable 1<11'110:

i. tllllllediately suspend Services to Custoll1er until such
time as the underlying noncoillpliance has been
corrected without affecting Customer's on'£Ioin9
obligation 10 pay Charter any amounts <IlIe under this
Agreement (e.g., the MSFs) as if such sllspension of
Services haclnot taken place;

ii. Terminate the Services, this Agreemenl or the
applicable Service Order(s}.

If Termination is due 10 noncompliance by Customer or is
elected/done by Customer for convenience, Customer
mllst pay Charier a Termination charge (a "Termination
Charqe"), which the parties recognize as liquidated
damages. This Termination Charue shall be equal to 50%
of the unpaid balance of the MSFs that would have been
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duo lhrouqhout 11Ie:rcmaiurler of ll re "pplicalJln S",vh:1-!
Pmind plus 100% of (I) the oulslandintJ halanco of any
l111dall ()TCs plus (7.) lilly and all previously waived OfCs.

(d) PoIHUIt h)l_(Jlilllar. Chaltnl' l;halilm ill dnf:tult under this
II~Jrnell1entiICluuler lails to comply \'Iittl the terms of this
IIf)rnHllH!nt and/or ,lilY or all of tho applicable SO!vice
Order(s), and Charlor Iails 10 remedy each such
1I0IIC0ll1pli(lllCOor OCCUllCIIC()wilhin :30 days of rec:dpl of
writ len notice Irum Customor descrihin{l ill reasonable
delHil the nature, scope and extent of tho dolaul! Ul
110I1COlllIJliililCO,

(Il) (;lIS19J.llel'SHiqht to Termillate nml Terminalion Chnrm:~,

i. In the event Customer wishes to terminate a Service
without CIllISC,Customer shall he liable for tho same
Teuuination Charges as described above,

ii Customer shal] have Ihe Iiflllt, <11 its option ami in
addition to any other remedies il may have, to
tonulnate any applicable Service Order(s), if the
undcrlyilln event of default nllellor noncomnltance hy
Charter is limited to Services provided under the
applicable Service Order(s) or this Awccmellt, if such
noncompllance is 1I0t so limited, provided tlral
Charter's dilinellt efforts to correct such breach me
nol cOlllllloncecl nne.!pursuccl within ~lOdnys aHor
Charter's recoipt of C1 \'Irittcn notice from Customer
d~scribing in reasolwble detail the Iwture, scope find
extent of the event of dofClllll/noncolllpliilnce,

iii. If Termination is duo to noncolllpliance hy Charter,
Charter shilll reimburse Customer for any pre,pClid,
unused MSFs allributable to slIch telminated Service
Order(s), In nddilion, if Tormillillioll is due to
noncompliance by Chmtor within one yoar of Ihe
applicable Turn-Up Date, Charter Sllilll pay a
TerminCltion Chmgc, which the pcuties recognize as
liquidated dama!los, equal to a portion of OilY OTC
that has alreildy heen paid hy Customer to Chmter
relative to Service at the sites covered hy the
terminated Service Order. This Termination Charge
shall be equal to the producl of a) the number of
months (including paltial months) remaining In the
initial 12 months of the initial Service Period at the
tillle of Termination and b) a ratio in which the
numerator is the total of OTCs paid to date and the
denominiltor is 12,

15, LIMITATION OF LIABILITY, PLEASE HEAD THIS
SECTION CAI~EFULLY, IT CONTAINS DISCLAIMEI1S
OF WAHI~ANTIES AND LIMITATIONS OF LlABtLITY,

(a) Limited Warranty, At all times dUling the Selvice Period,
Charter warrants that it \'Iill use cOlllmercially reasonable
efforts in keeping with industry standards to cause the
Services to be available to Customer, Charter does not
warrant that Selvices will be error free,

THE FOREGOING LIMITED WARRANTY IS EXCLUSIVE
AND IN LIEU OF ALL EXPHESS AND IMPLIED
WARRANTIES WHATSOEVER,
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EXCFP I /If; O'HIt:I{WISL: STAI HI IN "II-liS
I\GI1EEMEN I, Cll/llnl:J~ MAI(I:S NO WAnnAI-JTIES,
r'xl'm,ss OH IMPLIED, lIS TO IINY SEIWICE AND
SPECIFICALLY DISGLI\IMS (\NY AND AU. IMf'UCO
Vt/NmANTlES, INGLtJDING ANY IrvIPUr'D
WNmr ...NTII.-:S OF MEHCIIANTAIIIl.rt Y, FITNESS FOI~
A Pl\lnICULAt~ PUr~POSE, TITLE 011 NON­
INFHINGEMENT OF '11"'~D Pllrfl YWGIITS.

WITHOUT LIMITING ANY EXPHESS pnOVISIONS OF
THIS AGHEF:MENT, NEln-tl~n PAnTY SHAl.L lJE
UAI:lI.E TO TI-It: CHI tEl( ro« ANY INDtrU:Gl,
CONSEQUENTIAL, EXEMPLAIW, SPECIAL,
INCIDENTAL RELIANCE on PUNITIVE DAMAGES
(INCLUDING LOST BUSINESS, REVENUE, PHOFITS,
on GOODWILL) AI(ISING IN CONNECTION WITH THIS
AGI(EEMENT 011 THE pnOVISION OF SErNICES,
INCLUDING ANY SERVtCE IMPLEMENTATION DELAYS
AND/OR f'AILUHES, UNDEH ANY TIIEORY OF TORr,
CONTI1ACT, WMI{ANI Y, STRICT LlA£3ILlTY OH
NEGLIGENCE, EVEN IF 'II-IE PNny HAS OEEN
ADVISED, I<NEW on SHOULD IIIIVE I<NOWN or THE
POSSI[lILiTY OF SUCH DAMAGES, CHAIHEITS
MAXtMUM LlAt3lLITY TO CUSTOMEI1 WITH HEGfllW
TO ANY SEIWICE SHALL NOT EXCEED THE AMOUNT,
EXCLUDING OTCS, PAID 011 PAYABLE BY
CUSTOMEH TO CIIAHTEH FOH TIlE APPLICABLE
SEIWICE IN THE THHEE MONntS IMMEDIATELY
PHECEDING THE EVENTS GIVING HISE TO TIlE
CLAIM,

II-tE FOHEGOING LlMtTATIONS APPLIES TO ALL
CAUSES Of ACTIONS AND CLAIMS, INCLUDING
BREACH OF CONTHACT, BREACH OF WAHHANTY,
NEGLIGENCE, STHICT LlAI3ILlTY,
MISHEPRESENTATION AND OTl-IH~ Torrrs,

Any warranty claim hy Customer must he made within 30
days aftor the applicable Services have lleen performed.
Charter's sole obligation and Cus.lomer's sole remedy,
with respect to any breach of the limited warranty set fOlth
herein, slwtl be n prorated refund of the fees flilid hy
Customer based on the period of time \'Ihen the Services
are out of compliance with this limited warranty provision,

(b) Content. Any content that Customer Illay access or
transmit through any Service is provided by Independent
content providers, over which Charter does not exercise
ami disclaims any control. Chalter neither previews
content nor exercises editorial control; does nol endorse
any opinions or information accessed through any Service;
and asslimes no responsibility for content. Charter
specifically disclaims any responsibility for the accuracy or
quality of the information obtained using the Service. Such
content or programs may include programs or content of
an infringing, abusive, profane or sexually offensive
Ilature, Customer and its aulhorized lIsers accessing other
parties' content through Customer's facilities do so at
Customer's. own risk, and Charter assumes no liability
whatsoever for any claims, tosses, actions, damages, suits
or proceedings ariSing out of or otherwise relating to such
content.
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(,;) Uill!.!LI~.19,_l~';_ <,lL.!_)~JsllJ!!ili.ll!I_Qr_§.l!H\·IiJl_'.'. .J-il(]s 'lllcltl>!
uata. CII:;101110ruans 111() Services 1IIId l-quinmont
~liI~i;linri hy Cilailnr <II its soln risk. Cilail(!1 dous 1101
IlIatlll(;l(;llIfP. 1I1l! [qlliplIll~lll, and IIIH Selvicln; 1111(1
Cqllipmcill ;H(~ provided 011 an ··..s is hnsis" wilhnul
\'/aflilillins of ,IllY kind. Ch,lItor <lSSlIIIWS110 respollsibilily
whalsoevn» tor allY !imllanc 10 or loss or destruction ol
illlY o( Customer's hardware, software, lllcs, dala or
peripherals which may result (rom CUSIOIllBI'Suse o( any
Service. Charter does not warruut Iha! dala or (ilos sent by
or 10Cuslomer \'Jill lJe Ir;)llsl'Ililleti ill lIlIcoflllplnd (orm 01

l'Iilhill a reasollable PHrilld o( lilllo.

(d) UII1lulholiwdAcccss. II Cusloll1cr chooses 10IIIIl or 01(01
;Iccess to applic;lliollS Irol11 its equipmcnl thai pormits
olhcrs 10 (Jain access tilrollt)iI Ihe Netl'lork, CuslOlller
IIllisl Inke approplinlc seclIIily nW;lsures. Failinn 10do so
may cnuse immeclinlo lelminatioll o( CuslOI'llCI's SI~lvice
by Charier \'Iilhoul linhilily for Charier. CIl<Hlcr is 1101
respol1:-;ilJle(or <'lIIeI <lSSUIlH1Sno lialJilily (or ;'lIIYdamHges
roslilling froIII Ihe usn o( slIr.h applicnliolls, and CuslolllOr
shall hold harmless and indemnify Ihe CI1<I1IorIndeillnified
Pmlies from Wid against any claims, losses, 01 dilllHlgos
arisino (rom such use. Charier is lIot f()spOllsibtc ilild
asslimes no liahility for lossp.s, cinillls, dill1Hlues,
expellses, liahility, 01 cosls resullinn (rom olhers
accessillg Cuslomer's compulels, its illleinal nch'lolk
alld/or Ihe Nell'lork IhrouiJh Clisloiller's equipmenl.

(u) Force Mnjellre Event. Neithel Pwly shillt be liCliJlc10Ihe
oilier for any (1!~I<ly,inconvcnience, loss, liahilily or
dallwge leslillinil (rolll any (ailure or inlerruplion o(
Services, direclly or indireclly callsp.d hy circllfllstnnccs
beyolld such Jl<llly's conlrol, inclllding hul nol limiled 10
deniat o( use o( poles or other facililies o( (I ulilily
company, labor dispules, aels of \'/m or lorrorislll, crimillal,
iIIenal or unlaw(ul aels, nnlurnt causes, mcchanical or
)lower (ailures, or nlly order, law or ordinance in nny \'lay
restriclino Ihe oporation of Iho Services. Chnnges in
economic, husiness or competilive condilion shall nol be
considered a force MnjeufO Even!.

Hi. INIJEMNIr:JCATION, In [I<fdilion 10 ils specir,c
indellInificalion responsibililies sel (orlh etsewhere tn Ihis
J\greemenl [Inc! as permlssihle uncler applicabte Inl'l,
Guslomer al ils 0\'111expense, shall indemnify, defent! and
hold harmtess Charier (lnd ils direclors, employees,
represenlalives, officers and (lgents, (Ihe "Indemnified
Parlies") againsl any and nil claims, liabililies, lal'lsuils,
<lal11(190S,losses, judgments, costs, lees and expenses
incurred by Charier Indemnified Parlies, including
reasonnble anorney fees and courl cosls incurred by
Charier Indemnified Parties lInder Ihis Agreemenl, 10 Ihe
full oxlolll Ihal slich arise (rom Customer's
misrepresenlation wilh regard 10 or noncompliance wilh
Ihe terms o( Ihis Agreellleni and any or alt Service Orders.
Cuslomer's (nilure 10comply with appticabte law, and/or
Customer's negligence or willful mlsconduc!. Charier
Indemnified Parlies shall have Ihe righl bul nol the
obligalion 10 participale in Ihe defense o( the claim at
Customer's cost and Customer shall cooperate wilh
Chmler Indemnified Pallies in such c(lse.
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(;11:11 h!r :lnrO!!';, at iln OWI1 ,:xPI1IlS0, 10 ilillulI1lllly,
(Ii"(flnd ;11111 hold halllll(,,;~: Cuslomur Wid il!; alliliales,
dlroctorn, umployuoa, n,pn'!;(!Illalivlls, ollil:ol:; alld
"!I('III,;, (1110 "CII~,;I()n)(!r lndomullled l'nrtim;") ilHatllsl
allY and ,I" clalms, linhllitlos, la\'hHlils, dirout
dalllaU(H;, los so», jUri!lllwnts, CO';(!:, ([H"j and
I!XIll!l1S0S lncurro« Ily Customer tudomnlllod I ),11 tins
(illl:llldillfj hili not llmltod to, rcnscnnblo attorneys'
foes and court costs), to 1110 (ull extent that HIiCh arise
dlrcctly from (1) Chru lor's failure to comply with
applil;aiJlo law, (?o) physic;,d damnue to pomona I or 1'0011
propolly c<HlUed hy tho 1l0fjliUOllt or wlllllli
mi:;;colldllct of Chaltel', its omploY0l)t; or conlractors,
ilt Iho Slte(s) ellIrlnfj the Inslallalion 0(' lllalnlollrlllc(J of
1110Equlpmont, tlilcl/or (3) third party c;lnlllw thllt lIny
of Ihe Chalter·oV/rlOd or Gontrolled eqllipmellt,
facililio!;, and/or system IIsod to dutivor Iho Servlco!>
IlllrlllUos UpOIl Ihe Intollectlll1l properly rights of slleh
third par Iy. Customer Illdemnified I'nrlios shedl havo
1110IIl.lht bllt not tho olllinalioll to pnrth:ipate III tho
dofolHw of tho r.lnlm at Chill tel":; cosl Hnel Clwrlcr
Hurons to coopomto with tho GlmtolllOl' Illdolllnilled
Pill tiO!; ill ~Hlcll C;iwe.

Tho Customcr IIndel'l;l;uHts nn(1 auree::; Illat CharloI'
dl~;clalllls <Indnhntl 1101he respolIslhle for nlly lIahlilly
10 tho 11111extent Ihal SliGh arises from Customer's
mlsroprosontalioll with roo,ml to or 1I0ncomplimIGo
with the tcrms of this Alll'Colllont ancl/o!' any S()Ivlco
Order, Customor's failuf() to comply wilh applicahle
111\'1, alld/or Custom or's lIo!jIi!Jcn(;() or willful
misconduct.

'1'1. ·IT(,LE. Tille 10 Ihe l:quipll1enl shall remain \'Iilll Chwler
dmil1[lthe appliCflblo Servicc Period. Customer shall keep
thai portion 01 Ihe Equipmcnt located 011 Customcr
premises ((ce (lnd clear 01 all liens, cncumbrances nnd
sccurily inleresls. Upon terlllinalion 01 Service or
expiralion o( a Selvice Order's Service Period (or <l

specific sile, Chmler shall hnve Ihe rioht to remove fill
Equipmenl componenls <lndtor lenve allY o( such
componenls in placo, assioning Iilie and inleresl ill such
componenls 10 Clislol11er, il beillg understood Ihat no
lurther nolice or actioll is required 10 Clccomplish Ihe
assignment conlempl(lted hereunder. Charier shall have
the riOhl to remove the Equipllleni and [III componenls
within GO days aller such terminatioll.

10. COMPLlJ\NCE WITH LAWS. Cuslomer shall IIOt usc or
permi! third parlies 10lise Ihe Services in nny manner Ihal
viol ales applicable law or causes Clmrter to viola Ie
applicnble law. Both pmlies shall comply wilh (lit
applicable Im'ls and regulalions when carrying oul Iheir
respective dulies hereunder.

1D. PHIVACY. Charier Ireals privale COllllllullicalions 011or
through its Nelwork or using any Service as confidential
and does 1I0t access, lise or disclose Ihe contenls o(
privale commllnicaliolls, except in lillliled circumslallces
anefas permilled hy law. Charier also mainlains a Privacy
Policy wilh respect to Ihe Services in order 10prolecl Ihe
privacy of ils cllslomers. The Privacy Policy may be (ounel
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Oil (;1",,,,,, ':; wohsito ill l'I\'(\'I.I.JlI:;ilH':r;s.~~rL!C"lIIll.Colli. Ihe
Privacy Poliey IHny 1m IIpd:'lled 01 Illociirind from lime: 10
lill10 by Cluntnr, \'Iilh or \'Ii IIinul nolice 1.0(;u5101l101.

;!O, (:iENElV\1. Ct'~1I0MEI~1~I:PI{I:Sr:NlAllONSlIND
OIIl.IGA'i'lONl3, Customer mprcsnnts In Chmiel' (a) Ih;lt
Customer II<I~ Ihe <Ililholill' 10 oxecuto, doliVt!!' ;Hlel C,HlY
Dill II]() tenus of this /\!lrnelllenl and nssoclatud f>CIvice
Orders ilml (b) 111<11any person 1'1110 accossos any
Selvic:es IhrOIl!)11Customer's oqulpment or IhrouOIi IlIr,
Nclwork Iacililies ill Customer's Premises I'Jill be illI
authorized user, \'/ill IIS0 Ihe S~rvice, Nell'lork and/or
Nelwork fm;ililics ill an appropriale and le!]almullller, alld
l'Iill he subjed 10 Ihe lerms of Ihis I\greement. Cllslollwr is
wsponsilJlo for ensuring ils USCIS of tho Service comply
l'/ilh Ihe terms of this I\weolllont. Cusloiller shnll IJe
responsible for all access 10 ilne! use of IIw Service hy
mealls of Customer's equipment, wllOlher or 1101CuslomOf
has Imol'/ledlJe of or Hltlilorizes such access or USH.
Clistomer sl1<111be solely liilhle alld responsible for all
charfJ()Sincurred and nil COlldllct Ihrougll eilher aulhorizecl
or IIIHllrlhorized use of llie Service, lInlil informs Chmlm of
any iJrenc;hof security.

;!'I. NOTICES. I\ny nolices 10be !:liven IIlldnr Ihis 1\!J(()()lllOlll
slmll be validly {jiven or served only if in \wiling (lnd senl
by nillionally reco!Jllizeci overniohi delivery selvico or
cellifled mail, return receipt requested, to tho follol'linu
Hde!resses:

If 10Chillier:
Chillier COllllllunicillions, Inc.
ATTN: Speclrulll Ousin[)ss
'1240!>Powerscollli Drive
st. Louis, MO G3'131

Wilh copies 10:
Chmiel' COllllllunications, Inc.
ATTN: COlllmercial Cont(ilc~sMananemont
Dept: Corporale - Legal Operalions
1240!; Powcrscourt Drive
St. Louis, MO 63131

Nolices 10Cuslomer shall he senl to Ihe Customer billiliU
nddress.

Each party llIay change ils respective address (os) for
leoalnotice by providing notice to tile olher parly.

22. MISCELLI\NI:OUS,

(<1) j:ntire A((reement: Siqnntures. This I\greement and any
related, execuled Service Order(s) constitute Ihe entire
I\greement wilh respeci to Ihe SeNices, Netl'lork and
Equipment. This Agreement supersedes all prior
unclorslandings, promises and umlerlakings, if any, I)wcle
offllly or in \'Ililing by or on behalf or Ihe parties with
respecl 10 the subjecl mailer of Ihis Agreement. This
I\greemenl lIlay be execuled in one or more couilierparts,
each of which is an original, but togelher conslituling one
and the same inslrumenl, Execulion of a facsimile copy
will have Ihe same force and elleci as execution of an
original. and a facsimile signalure will be deemed an
original and valid signature.
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(II) N<I_lJIIH)J){lrltgIJtii..Jil.IIJIlJ.91J1ellts J!L~;IJilliUns. [XCCI,1 lor
pridnu t(·)II)1S itS sol forth in this !Inrc:cnwnl, this
I\nfeernenl and IhB associated executed Sorvice Ordm(:l)
IlliIy lIot be: umendrxl, supplerunntcd ()I dlilnflet! \'/ilholll
both parties' prior written consent.

(r:) ND-lli:&nIlIiH1ULqrJ':UII!hllo1.f. 'lhe parlios may 1101assi[J1l or
transfer (difeclly or indirm:lly by ony means, by operution
of law or olhorwiso) Ihis I\oreenlent and tho ass(lcialed
Service Order(s), or lhelr liOhls or ohliualiulls hereunder to
any other Oillily wilholll lirsl oblaininu written consent Irom
Ille olhnl party, which consenl shall 1101flo lInreasonnbly
\'Iilhheld; nrovidcd, howevor, Ihal \'IilhOltt Customer's
consenl, Charler may asslfJn this I\greemenl alld !lin
flssociated Ilxecliled Service Ordnr(s) 10 aniliales
conlrollinfJ, conlrolled hy OJ ulHlar common conlrol l'/illl
Chillier, or to ils slIccossor·ill-inlorosl if Chal lar sells
SOIllD or all of Iho 1IlHlerlyin[jCOIlHI1lHlicCllionssyslelll.

(<I) Seyembilily. If any terlll, covenant, condilion or pOllion o(
Ihis l\iJreelllOnl or flny related, execuled Service Order(s)
shall, to allY flxtenl, he invfllid or unenforceahle, Iho
remainder of Ihis I\oreemenl or any relilted, oxeculacl
Service Order(s) slwllnot be affected and ench romainirl0
tcrlll, covenanl or COf1{Jilionshnll be VHli(1ami enforceable
10 Ihn fullp.slexlelit permilled by law.

(c) GoveUli!.wl.Jlw. The Inw of Ihe stale in \'Ihich Ihe Selvices
nrc provided (cxclmlino ils conflicls or lil\'l provisions) sl1all
!I0VOffl 11m conslruclion, inlerf)rotalion, and performance
of Ihis I\groemenl, except 10 the cxlenl supersecled lJy
federill law. IN I\NY I\ND I\LL CONTROVEHSIES on
CLAIMS I\RISING OLJr OF OR RELMING TO T1·IIS
AGREEMENT, ITS NEGOTlI\TION, ENFOBCEI\BILITY
OR VALIDITY, OR TIlE PERFORMANCE 01{ BREI\CH
THEHEO,. Of{ THE RELATIONSHIPS ESTABI.ISIIED
HEf~ELJNDER, CLJSTOMEH I\ND CIII\RTEH EI\CH
HEHEBY WI\IVES ITS HIGHT, Ir I\NY, TO TRII\L BY
JURY.

(0 Doth I)mlies hml Ihe opporlunily 10 review and parlicipale
in the negotialion of the terms of this I\greement ilIJ(1Ihe
SeNice Order(s) and, accordingly, no collrt construing this
I\greement and illlY Service Order(s) shall construe iI
more sirinoenily against one party than agilinst lhe olher.

(g) No Third Part~ Beneficiaries. The lorms of Ihis AgreclIlenl
Clnd Ihe parties' respective perrormance of obligalions as
described are not intended 10benefit any person or enlity
not a party to Ihis I\greement, and the consideration
provided by each party hereunder only runs to the
respective parties herelo, and 111(11no person or entity not
a party to Ihls Agreement shall have any righls hereunder
nor the right 10 require performance of obligations hy
eHher of Ihe parlles hereto.

Waiver. Except as olherwise provided herein, the failure of
Charier to enforce any provision of this Agreellleni shall not
conslitute or be construed as a waiver of such provision or of
the right 10enforce slIch provIsion.
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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA ITEM

3.21
(10 # 4080)

MEETING DATE:
Tuesday, May 9, 2017

FROM: RIVERSIDE COUNTY INFORMATION TECHNOLOGY:

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY: Approve Amendment No.
1 to the existing five (5) year Agreement for upgrade of the County's CORE
Backbone Circuits with Charter Communications Holdings, LLC, dba Spectrum
Business. [All Districts); [Total cost $720,380, 100% RCIT Operating Funds]

RECOMMENDED MOTION: That the Board of Supervisors:
1. Approve and execute Amendment No.1 to Agreement No., 201506254307537 for the

upgrade of the County's Core Backbone from 1 Gbps to 10 Gbps with Spectrum
Business (Charter Communications Holdings, LLC) to increase the Agreement by up to
$59,663 annually, from $99,937 up to $ 159,600 annually, for services through January
2021.

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of funding and as approved by County Counsel to: sign amendments that do
not change the substantive terms of the Agreement; and sign amendments to the
compensation provisions that do not exceed 3 percent annually.

ACTI0N: .Polley

Page 1 of 3 ID# 4080 3.21

4/25/2017

MINUTES OF THE BOARD OF SUPERVISORS

. On moti~n. of Supervisor Tavaglione, seconded by Supervisor Ashley and duly
earned by unanimous vote, IT WAS ORDERED that the above matter is approved as
recommended. .

Ayes:
Nays:
Absent: .
Date:
xc:

Jeffries, Tavaglione, Washington and Ashley
None .
None
May 9,2017
~CIT, Purchasing



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

NET COUNTY COST

SOURCE OF FUNDS:100%Funded by RCIT Operating Fund - 45500 Budget Adjustment: No
For Fiscal Year: 16/17 - 20/21

C.E.O. RECOMMENDATION: Approve.

BACKGROUND:
Summary
Riverside County Information Technology (RCIT) supports the County of Riverside private
network, CORNET, with connectivity to more than 40 County departments at approximately 350
locations across the county. CORNET utilizes "hub and spoke" connectivity to connect all of the
County locations to CORNET at three (3) locations with the hub at the Riverside CAC. The
hubs are located in Murrieta, Indio and Hemet and are connected using 1Gbps service provider
circuits. As department business needs increase with the roll· out of new technologies and
applications, bandwidth requirements.also increase.

RCIT continually monitors and analyzes the CORNET data traffic to ensure it can meet
departmental data network traffic. Based on current bandwidth usage with the deployment of
new applications such as BodyCam Video for Sheriff Deputies, Security Cameras at County
offices, offsite backups for Disaster Recovery, etc., RCIT proposes to upgrade the existing
1Gbps . 'Backbone' circuits to 10Gbps to support the growing bandwidth needs of County
Departments. This will ensure that sufficient capacity on CORNET is available for current and
foreseeable needs. No new data network hardware will be required as equipment will be
repurposed from the 10th floor computer room relocation project.

Impact on Residents and Businesses
There is no negative impact on resident or businesses within the County of Riverside. This
project is to increase our network bandwidth at each of our hub locations due to the increase in
network traffic. The traffic traversing theses links allow county department's access to their local
resources such as hosted email, departmental applications, internet, HR and Financial system
and storage.

SUPPLEMENT AL:
Additional Fiscal Information: (Annual Cost Summary)

Year Contract Period . Annual Estimated Total
Amount Applicable Taxes,

Fees & Surcharges
1 01/0412016 - 01/03/2017 $ 93,312.00 $ 6,625.15 $ 99,937.15

Page 2 of 3 10#4080 3.21



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSiDE,
STATE OF CALIFORNIA

2 01/04/2017 - 01/03/2018 $ 122,304.00 $ 17,838.56 . $141,642.56
3 01/04/2018 - 01/03/2019 $136,800.00 $ 22,800.00 $ 159,600.00
4 01104/2019 - 01/03/2020 $136,800.00 $ 22,800.00 $ 159,600.00
5 01/04/2020 - 0110312021 $136,800.00 $ 22,800.00 $ 159,600.00

CONTRACT TOTALS $626,016.00 $ 92,863.71 $ 720,379.71

Contract History and Price Reasonableness
In July of 2015, the Purchasing Department, on behalf of RCIT, released Request for Quote
(RFQ) No. ITARC-355 entitled, "1GB Core Backbone Circuit." The bid was posted on Public
Purchase through which 38 vendors were notified using a classification match. Five vendors
responded with annual costs ranging from $93,312 to $387,915. Spectrum Business (Charter
Communications) was selected as the lowest, responsive and responsible bidder resulting in the
award of a 60-month contract renewable annually.

This amendment will increase the County's core backbone circuit from 1 Gbps to 10 Gbps. The
annual service amount will increase from $99,937 to $159,600, including estimated applicable
taxes, fees and surcharges.

ATTACHMENTS: .

ATTACHMENT A.
ATTACHMENT B.
ATTACHMENT C.

Amendment to Agreement No. 201506254307537
H11-Technology Procurement Form - Approved
Originating Agreement No. 201506254307537

4/27/2017

Page 3 of 3 10#4080 3.21



SERVICE ORDER
Under the Spectrum Enterprise Service Agreement

This Service Order Is executed on the latest date of signatures set forth below and modifies the Service Agreement No. 201506254307537
dated Nov 30, 2015 by and between Charter Communications Ope'raUng,LLC, ("Spectrum Business· or "Charter") with loca] offices at
12405 Powerscourt Drive, 51. Louis, Missouri 63131 and County of Riverslde.ITARC069, ("Cuslomer") with offices located pt40BO Lemon
SI, Riverside, CA 92501. Except as spe'cificollymodified herein, all other lemns and conditions of the Agreement lind Commercial Terms
of Service shall remain unamended and in full force and effect.

CUSTOMER INFORMATION:

Account Narne: County of Riverside·ITARC069
tnvolcing Address:
Invoicing Speclal Instructions:

SITE·SPECIFIC INFORMATION:
Order Type: Mid Conlract: Upgrade

Service Location (Address): 4060 lEMON ST. RIVERSIDE, CA 92501
Service Location Name (lor PllipOSOS olldonUfic",ian): -;- _

Service Location Special Instructions:

IZl Non·Hospllality or Non·Video
SITE.SPECIFIC INFORMATION:

Order Type: Mid Contract: Upgrade
Service Location (Address).: 30765 Auld'Rd, Murrieta, CA 92563
Service Location N'ame(far PllrpoSO' cifldonUticalion): -'- _

Service Location Speclal lnslructlona:

I2l Non·Hospilality or Non·Vldeo

SITE·SPECIFIC INFORMATION:
Order Type: Mid Contract: Upgrade

Service Localion (Address): 62695 Ooctor Carreon Blvd, lncio, CA 92201
Service location Name (Iarpurposesofldenlilicalion): :..... _

CBCR.v2 9_slrAIIOppld

Sonya Callahan
E-signed 2017-04-25 01:04PM MDT
sonya.callahan@charter.com
Director of Sales MAY 0920\1

~ Document Integrity Verined ------------------ Adobe Sign TrensacuonNumber. CBJCIlBCMBMv.ltGDy,ZR1AJ<z2rVXJ,VSWy85SR_3t·\VR



M0 N r u i, Y R E C U R.R I N G C Ii A R G E S: 82695 Doctor Cnrrcou lllvd, Indio, CA 92201
Data Services:
Spoclrum BusIM'SS Bundle: NoBuncJlo •

B•• e SeMc!! Network Miles: Clns 01Service: Siandard CoS
MEF Service Types(If applicable): EPl
Speed; 10 Gbp. (Down/Up)
'CPE;

$ 1,900,00

M 0 NTH L Y R E CUR R I N G C HA ROE S: 832 N Sinte SI, Hemet ('n 92543
Data Services:
Spectrum BusIness DvrrcJle:No BuncJle•

BDS!! SOlVlce Network Miles; Class or Service: Standard CoS
MEF Service Types (irapplicable): EPL
Speed:' 10 Gbps (Down/UP)
CPE:

s 1,900.00

'/I Customer has selecled Ihe soearum SpIK:lal Oilers, rheSection I lib} o( fI,o Commercial Tenns o( Service ((or 8undled PrIcing) shell epply.

ONE·TIME CHARGES:

I'- ---' O.::_:N.:,.::E"'._T.:....:,I"'M.:_::E__:CH A R G e S $ 1,600,00

2. TOTALFEES,

Total Monthly Recurring Chargo·. 01 $ 11,400,00 "'" duo Up.OIl recel p t 01 tho mo nth l y Involco.

3. SERVICE PERIOD. The. lnitlal Service Period or this Sarvlce Order shall begin on the date installation Is completed lind shall run
concurrently wilh Ihe Service Agreemenl relcrenccd above Upon expiration olthe initial term, this Service order shall autoruatically
renew lor successive one-month terms and Spectrum may then apply Spectrum's then-current Monthly Recurring Charges unless
either party terminates this Service Order by giving thirty (30) days prior written notice to the other party before the expiration or {he
current term,

4, NO UNTRUESTATEMENTS, Customer further represents and warrants to Spectrum that neither this Service Order, nor any other
Information, Including wilhout limt"latlon, any schedules 'or drawings furnished to Charter contain'sany untrue or Incorrect statement
01 material Iacl or ornlts or fails 10 state a male rial Iacl,

5. CONFIDENTIALITY, Customer hereby agrees to.keep confldenttal and not to disclose direclly or Indirectly to any third party, the
terms of Ihis Service Order or any other related Service Orders, except as may bo required by law. If any unauthorized disclosure
Is made by' Customer' andlor lis agent or representative, Charter shall be entitled 10, among other damages arising from such
unauthoriied dlsdosure, Injunctive relief and Spectrum shall have Ihe option of terminating this Service Order, other related Service
Orders and/or the Service Agreement.

CBCR v2 9_slrAItOppld

Sonya Callahan
.E-signed 2017-04-2501:04PM MDT
sonya.callahan@charter.com
Direclor of Sales

er Document Integrity Verified ------------------ Adob. Sign Transacnon Number.CBJCIIBCMBMv4IGOysZfHAAz2rVXJrV51'ly85SR_JIwR .



6. ENTIRE AGREEMENt. The terms and conditions of Ihe Service Agreement will remain In full force and effecl, excepl as modified
by Ihis Service Order. This Service Order willserve to supplement the Service Agreement. fn Ihe event of any' connlct between Ihe
provisions of Ihis Service 'Order- and the provisions of Ihe Servicc Agreemenl excluding those set forth In Indemnlncatton of I,he
Commercial Terms of Service, Ihe provisions 01lhl5 Service Order shall prevail, All terms nol otherwise defmed herein will have Ihe
same meaning ascribed 10 (hemin Ihe Service Agreement. This Service Order supersedes and replaces any and allother Service'
'Orders, either oral or wrillen, regarding Ihe specific Service locations. This Service Order may nol be amended except by a writlen
agreemenl signed by bolh parties, The person signing on behalf of Ihe Customer represents that he/she has (ull aulhorily 10 bl nd
Customer 10 Ihe terms and conditions of this ServiCeOrder,

l. FACSI~ILE. A copy senl via (axmachine or-scanned and e-rnailed of a duly executed Agreamenlllnd Service order signed by both
authorized parlies shall be considered evldence 01a valid order, and Speclrum may relYon such copy ot Iha Agreement,and Service
Order as If 11 were the 'original.

charter conimtfnl~atlon,!l Oporatlng, LLC

By: Chart~r CommunIcations, Inc" 118 Manager

lgnature:

Name: Name:

CHA!RMAN, BOARD OF SUPERViSORS Title:Title:

MAY' 092017 Dale: Apr 25,2017

eDocument Integrity Verified -----------------Adobo Signnan saettenNuoribor.CBJCHBCMBAAv~IGDy'Zn~AA22IVXJIV5'Ny85SR_31\'{R,

Date:

Spectrum Buslnoss Account Executive':

Name: Enrico M Diaz

FOr<

By:OTI~~ ... ~~-T--~~--~~

~~~flerk

t~

CBCR vz 9_slrAltOppld

Sonya Callahan
E-signed2017-04-25 01:04PMMDT
sonya.caliahan@charter.com
Director of Sales

Sonya Callahan

Director of Sales



.' • .1- '-'_'._'1.. ...• ~.,
...- ..... - ...:'. ,.

L-Charter - County of Riverside
- Optical Ethernet Agreement -
Revised Service Order - 10Gig.
Signed by RCIT Legal
Adobe Sign Document History 04/25/2017

. ,
)

Created: 0412412017

By: Erica Azpeitla (erica.azpeitla@charter.com)

Status: Signed

Transaction 10: CBJCHBCAA8AAv4IGOysZR4Akz2rVXJrV5Wy65SR_31 wR

"l.-Charter - County of Riverside - Optical Ethernet Agreement -
Revised Service Order - 10Gig. Signed by RCIT Legal" History
fl Document created by Erica Azpeltia (erlca.azpeitia@charter.com)

0412412017·2:32:41 PM EDT·IP address: 173.196.214.239

c~Document ernaued to Sonya Callahan (sonya.callahan@charter,com) for signature
041241201.7- 2:34:02 PM EDT

.~ Document viewed by Sonya Callahan (sonya.callahan@charter.com)
- .

0412512017·3:02:36 PM EOT-IP address: 174.76.159.132

/:~o Document e-signed by Sonya Callahan (sonya,callahan@charter.com)
Signature Dale: 0412512017• 3:04:39 PM EDT - Time Source: server- IP address: 174.76.159.132

~~ Signed document emailedtoenrico.diaz@charter.com.EricaAzpeitia(erica.azpeitia@charter.com) and Sonya
Callahan (sonya.callahan@charter.com)
0412512017- 3:04:39 PM EDT

Spect('urn~



Service Location Special Instructions:

o Non-Hospitality or Non-VIdeo

StTE-SPECIFIC INFORMATION:
Order Type: Mid Contract: Upgrade

Service Location (Address): 632 N State St, Hemat Ca 92543
Servlce Location Name ((orpurposo3 of idonliflcalioll): _

Service Location Spaclatlnstructions:

I2l Non-Hospitality or Non-Video

customer Contact lnformatlon. To facilitate communication the following Information is provldod as a convenience and may be
updatedat any time without affecting the enforceability Ofthe terms and conditions heraln:

Nania

Phon a

Coli

Ernall
Address

M 0 NTH I. Y R E CUR R I N G C H A R G E S: 4080 Lemon Sf, Riverslde Cn 92501
Data Services:
Specllum Business Bundle: No Bundle'

88S8 Service Network Miles: Ctas.o(Sarvlce: Standard CoS
MEF SerVico Typos (if appticuble}; EPL
Speed: 10 Gbps (Down/Up)
erE:

$ ~,700_00

M 0 NTH LY R E CUR R I N G C H A R G E S: j0755 Auld Rd, Murrtetn, CA 92563
Data Services:
Spec/rum,8usiness Bvndfe: 1\'0 Bundle'

BaSI! SelVicg NelworkMiles: Ctas.s of Service: Standard CoS
MEF Servlce Types(I( applicable): EPL
Speed: 10 ObI'S (Down/Up)
CPE:

$ 1,900.00

CBCR v2 g_strAItOppld

Sonya Callahan
E-signed 2017-04-25 01 :04PM MDT
sonva.callananepcharter.com
Director of Sales

eDocument Integrity Verified - .........-- ....------------I\i!Ob. SignTran,aclionNumber.CBJCHBCMBAAy4IGOysZR4A1<z2rVXJrV5Wy85SR_3IwR

---------,



1/14122. 8:53AM Sole Source Request

Use this form to submit a single or sole source requisition for review by your Buyer
and/or Procurement Contract Specialist. All procurements valued $5,000 or more
must seek competitive bids from a minimum of three suppliers, or the expectation
that three or more suppliers will respond, or be justified by a Single/Sole Source. All
purchases exceeding $50,000 require a formal public bid. Procurement's may not be
artificially segregated to lesser dollar amounts for the purpose of bypassing this
requirement.

Sole/Single Source service requests that are greater than $50,000 require additional
Board of Supervisors approval.

SuppU. Details
Vendor
Fulftllment Address

Charter Communications
LLCp - Services: (preferred)
Box 223085
Pittsburgh, Pennsylvania 15251-2085
United States
+1 877-892-4662IVendorPhone

Distribution
The system will distribute purchase orders using the method(s) indicated
below:

ICheck this box to customize order distribution information. x

II Email (HTMLBody)maria.frew@charter.com
IContract
,
I

I
L

" Background InfonnationI
I

I Please indicate if this is a single or sole
I source below I

III Have you previously requested andI received approval for a sole/single
! source request for this vendor for your
i department?

Single Source

No

If selected "yes", please provide the
approved SSJ# below

SSJ#

If selected "yes", was the request
1approved for a different project?
'I

Purchase Details
..-=-==---,::-:==' '--===-

CUrrent Year Coat

I
1

6. Identify all costs for this requested
purchase.IRiverside County Information Technology (RCIT) is requesting

approval and authorization to continue using the current Service I You do not need to include previous fiscal year
IAgreement No. 201506254307537 for the County's Backbone Circuits amounts. If approval is for multiple years, ongoing
/ Ethernet Service for up to twelve (12) months effective January 27, I costs must be identified below. If annual
2022 through January 26, 2023. The current agreement executed in increases apply to ongoing costs such as CPI or
2015 allows RCITto automatically renew for successive one month other contract increases, provide the estimated
terms as needed by the County. During this upcoming 12 month period annual cost for each consecutive year. If the
RCITwill be researching the possibility of alternative solutions or annual increase may exceed the Purchasing

I
,entering a new agreement with Charter to be able to provide County of Age~t's authority, Board approval must be
Riverside Network (CORNET)users with the bandwidth and services [obtained.

I required to meet the County's growing network demands. 'I
I
DesctIbe all current fiscal year costs associated

I
with this procurement in the box below. Insert all
one time costs associated with this project in the

I table below.
I

ll This request is to provide 12 months of theIiCounty's Core Backbone 10 Gbps service at a

1. Supply/Service being requested:

12. Unique features of the supply/service being

I
requested from this supplier, which no alternative
supplier can provide:
I

,The current Spectrum Service Agreement with Riverside County
!Information Technology (RCIT) provides connectivity and service to

I

I

https://solutions.sciquest.com/apps/RouterlRequisition EditF orm?docl d=15297 2160&docLine Id=565519165&docL ineF ormld=244 323543&origin=R Ea. .. 113



1/14122,8:53 AM

the County's COREBackbone Circuits for various Departments.
Charter has the existing infrastructure in place which is providing the
service required by the County of Riverside. New procurement and
ordering of circuits could result in an implementation and buildout
timeline of a year or more. The continuance of this service will allow
for the research and potential procurement of an upgraded service
and accommodate potential build out.

Sole Source Request

IItotal annual amount of $168,000. Funding for this III request has been budgeted through the normal IIRCITbudget process !
IlntMtt.n CUIIYN7t fiSCIII yur C08tII in tIM til'" 'I
I.•!below. Label the 'description' as the item that is .
! being purchased. I
'I3. Reasonswhy my department requires these unique IICurrent FYCosts I

features and what benefit will accrue to the county: l'I' Deecrlptlon Price I
The approval of this request will allow Riverside County Information I i
Technology (RCIT)to continue to provide circuits and connections to I, Core Backbone 10 Gbps Monthly 168,000.00

I Recurring Cost (including taxes,the Riverside, Murrieta, Hemet, and Indio hub locations which provide
connectivity and service to the entire County. These circuits will il) f.::.~~and surcharges): $14,000
continue to provide the County with the high level of service required !, .... ~ ~

to meet the growing needs of departments to meet daily business '
operation requirements. I',
4. Period of Perfonnance 1/27/2022 IIEm« all stldItIonsl FY COBIs In the tsbIe below.
From: ilOnly enter one fiscal year cost per line andIi identify the fiscal year that it pertains to. Fiscal

11year is from 7/1/00 to 6/30/00 .. Example: FY
[118/19 $200

!IFY,I
IIFYI FY

In July of 2015, the Purchasing Department, on behalf of RCIT, ! FY
released Request for Quote (RFQ)No.ITARC-355 entitled, "1GBCore 1.1. FY
Backbone Circuit." The bid was posted on Public Purchase through
which 38 vendors were notified using a classlficatlon match. Five IIAdditional FYCost
vendors responded with annual costs ranging from $93,312 to I:
$387,915. Charter Communicatio ns Holdings, LLCdba Spectrum IIDesctIbe BllIIddItIonsI costs IIIIIIOCIIlffId with this
Busines~ was.selected a~ th~ lowest, most responsive and IlptDCUtetmJnt In theboxbelow. Include the dollar
responsible bidder resulting In the award of a 60-month contract d amounts for subsequent fiscal years if it differs
renewable annually. An amendment was approved May9, 2017 ill from above.
agenda item 3.21, to increase the County's core backbone circuit from 'j
1 Gbps to 10 Gbps and the annual service amount increased from r
$99,937 to $159,600, including estimated applicable taxes, fees, and :1
surcharges. OnJanuary 12, 2021, Agenda Item No. 3.267, the Board of II Current Year Cost Total:
Supervisors authorized the Purchasing Agent to issue a Purchase '.i.ll

Order for up to an additional twelve months of service through t
January 26, 2022. The County is currently paying the Monthly I'l
Recurring Charge perthe Amendment executed in May2017. The I
monthly cost of $14,000 includes taxes, fees and surcharges. II
Projected Board of Supervisor 1/25/2022 tl
Date (if applicable): II
Commodity Code 91551 !.~===~''' ,:,=-~._..,_...-=,-== ~ _:_,...__:::::"=,_, _.. -_.-... -1,,

Period of Perfonnance To: 1/26/2023
18 thl. an annually renewable contract or I. n fixed term?

Annually Renewable

5. Price Reasonableness:
21/22 $ 84,000.00
22/23 $ 84,000.00

168,000.00

f
j If this request is for professional services, attach the service agreement to this sole source request, TheIPurchasinq Agent, or designee, is the signing authority for agreements unless the service is exempted by
!Ordinance 459, Board delegated authority or by State law,

!
I
J

II Internal Attachments

Additional supporting documentation includes:
• Previously approved SSJ's
• other

For all other requests, attach the vendor's cost proposal

https:/Isolutions,sciquest.com/apps/Router/Requisiti onEditF orm?docl d=152972160&docLine Id=565519165&docLineF ormld=244323 543&origin=R EQ. .. 213



1I14122,8:53AM Sole Source Request

Approved by Date Approved sole Source Number Approval
Conditions/Comments

This section to be filled Suzanna Hinckley
out by Pwcheslng
Management only upon
approval.

1/14/2022

Total 168,000.00

hltps:/Isolution s.sciquest.com/appslRouterlRequisition EditF orm?docl d=152972160&docLine Id=565519165&docLineF ormld=244323543&origin=R Ea... 3/3


