SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.46
(ID # 18146)

MEETING DATE:
Tuesday, January 25, 2022

FROM : RIVERSIDE COUNTY INFORMATION TECHNOLOGY:

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY: Approve and authorize
the Purchasing Agent to issue a Purchase Order to Charter Communications Holdings, LLC dba
Spectrum Business to continue providing connectivity and services to the County’s CORE
Backbone Circuits for various Departments without seeking competitive bids for up to twelve
(12) months effective January 27, 2022 through January 26, 2023 in the amount of $168,000,
All Districts. [Total Cost $168,000-RCIT Budget- 100%)]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve and authorize the Purchasing Agent to issue a Purchase Order to Charter
Communications Holdings, LLC dba Spectrum Business to continue providing
connectivity and services to the County's CORE Backbone Circuits for various
Departments without seeking competitive bids for up to twelve (12) months effective
January 27, 2022 through January 26, 2023, in the amount of $168,000.

ACTION:Policy

Zg g /
ith, Chief Inforfnation Officer 1/11/2022

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel seconded by Supervisor Washington and duly carried by

unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Jeffries, Spiegel, Washington, Perez and Hewitt
Nays: None

Absent: None

Date: January 25, 2022

XC: RCIT
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA
FINANCIAL DATA FY 21/22 FY 22/23 Total Cost: Ongoing Cost
COST $ 84,000 | $ 84,000 | $ 168,000 | $ 0
NET COUNTY COST $ 0 |$ 0|$ 0% 0

SOURCE OF FUNDS: RCIT Budget -100% Budget Adjustment: No

For Fiscal Year: 21/22 — 22/23

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary

The request before the Board is to continue services of the 10 Gbps circuits for a month-to-
month (auto-renewal) term per the Amendment to Spectrum Service Agreement No.,
201506254307537 for up to 12 months through January 26, 2023 (Purchasing Approved SSJ
No. 152972160) to support the bandwidth needs of County departments. The approval of this
request will allow Riverside County Information Technology (RCIT) to continue to provide
circuits and connections to the Riverside, Murrieta, Hemet, and Indio hub locations. These
circuits will continue to provide the County with the high level of service required to meet the
growing needs of departments to meet daily business operation requirements.

RCIT opted to maintain the current infrastructure and service agreement with Charter
Communications Holdings, LLC due to numerous impacts of the Covid-19 pandemic for county
staff and the vendor. RCIT is in the process of researching alternative solutions to be able to
provide County of Riverside Network (CORNET) users with the bandwidth and services required
to meet the County’s growing network demands, and the department will continue to develop an
effective strategy to address all current and future bandwidth needs.

Impact on Residents and Businesses
There is no negative impact on residents or businesses.

Additional Fiscal Information

This request is to provide 12 months of the County's Core Backbone 10 Gbps service at a total
cost of $168,000. Funding for this request has been budgeted through the normal RCIT
budget process.

Below is the total cost for Core Backbone 10 Gbps from January 27, 2022 — January 26, 2023.

Description: Monthly Total
Core Backbone 10 Gbps for up to 12 months (including $14,000 $168,000
taxes, fees and surcharges)

Total Cost $168,000
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract History and Price Reasonableness

In July of 2015, the Purchasing Department, on behalf of RCIT, released Request for Quote
(RFQ) No. ITARC-355 entitled, "1GB Core Backbone Circuit." The bid was posted on Public
Purchase through which 38 vendors were notified using a classification match. Five vendors
responded with annual costs ranging from $93,312 to $387,915. Charter Communications
Holdings, LLC dba Spectrum Business was selected as the lowest, responsive and responsible
bidder resulting in the award of a 60-month contract renewable annually. An amendment was
approved May 9, 2017 agenda item 3.21, to increase the County's core backbone circuit from 1
Gbps to 10 Gbps and the annual service amount increased from $99,937 to $159,600, including
estimated applicable taxes, fees, and surcharges. On January 12, 2021, Agenda Item No. 3.27,
the Board of Supervisors authorized the Purchasing Agent to issue a Purchase Order for up to
an additional twelve months of service through January 26, 2022. The County is currently
paying the Monthly Recurring Charge per the Amendment executed in May 2017. The monthly
cost of $14,000 includes taxes, fees and surcharges.

Attachments:
A. Originating Agreement Spectrum Charter Agreement for Core Backbone Fully
Executed
B. Amendment to Agreement 201506254307537
C. Sole Source Justification No. 152972160

Vaneza éanue;, !mcurement Zervlces Manager 1/14/2022 Venuz Brambila, rgepéy Director - Adminlstragion 1/19/2022

GregEry V Pri7>(os, Director County Counsel 1/18/2022
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201506254307537

DATA NETWORKING SERVIGE AGREENIENT

This Service Agreement (‘Agreement”) is executed and effeclive upon the lalesl dale of the signalures sel forlh in the signalure block
below (‘Glfective Dale”) by and belween Charler Fiberlink CA-CCO, LLC, ("Spectrum Business*” or "Charler”) vilh a corporate oflice al
12405 Powerscoul Drive, St Louis, Missouri 63131 and Gounty of Riverside, a polilical division of the Stale of California,
("Customer”) with offices located al 3450 14" Street, Riverside, CA 92501-3609.

Both parlies desire to enter inlo this Agreement in order to set forlh the general terms under which Chailer is lo provide Customer wilh
Charler’s services (“Service” or “Services”) to Customer site(s), the scope and description lo be specified per site below andfor in a
Seivice order(s) execuled by both parties (each inslance of sile identification and order a “Service Order” or collectively the “Seivice
Orders”), which shall be incoiporated in this Agreement upon execulion. This Agreement and each Service Order will he offective
only after both parties have signed each document.

*Speclinm Business is the commercial brand of Chatler Communicalions, Inc.
SERVICE ORDIER

Under the Data Neiworking Service Agreement

CUSTOMER INFORMATION:
Account Name: Counly of Riverside
Invoicing Address: 3450 14" Street, Riverside, CA 92501 e e = B
Invoicing Special Insliuclions: ATTN; Accounts Payable, 4" Floor
SITE-SPECIFIC INFORMATION:
New (J Renews (J Change:  Order Type: New Service
Service Localion (Address): 4080 Lemon Street, Riverside, CA 92501
Service Localion Name (for puposes of idenlificalion): Riverside Counly Administrative Center (CAC)
Service Localion Special Instructions:

SITE-SPECIFIC INFORMATION:
New [ Renew OJ Change:  Order Type: New Service
Service Localion (Address): 82695 Dr, Carreon Blvdl, Indio, CA 92201

Service Location Name (for piuposes of Iclentification): Indio Hub
Service Localion Special Instructions:

SITE-SPECIFIC INFORMATION:
Nev [ Renew [J Change:  Order Type: New Service
Service Location (Address): 832 Noith State Street, Hemet, CA 92543
Seivice Location Name (for purposes of idenlification: Hemet Hub
Service Lacation Special Instruclions:
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SITE-SPECIFIC INFORMATION:

A New U] Renew (L) Change:

Order Type: New Service

Service Location (Address): 30765 Auld Rd, Murricta, CA 92563

Sewvice Localion Nae (for puposes of idenlification. SouthWest Justice Hub

Service Location Special Instiuclions:

Customer Contact Information. To facilitale communicalion the following information is provided as a convenience

and may be

updaled al any time withoul alfecling the enforceabilily of the terms and conditions herein:

Billing Contact

Site Contacl Technical Contact

Name

Phone

Cell

Email
Address

2.

[MONTHLY SERVICE FEES: )

Data Services:

f3ase Service: Class of Service: Standard CoS MEF Sewvice Types (if applicable): EPL
Riverside County Adininistralive Cenler (CAC) to: Indio Hub $§770.00
Speed: 1 Gbps (Dovm/Up)
Riverside Counly Administrative Center (CAC)  to: Hemet Hub $770.00
Speed: 1 Gbps (Down/Up)
Riverside County Administrative Cenler (CAC)  to: SoulhWest Justice Hub $770.00
Speed: 1 Gbps (Down/Up)
Indio Hub  to: Riverside Counly Administralive Cenler (CAC) $1,822.00
Speed: 1 Gbps (Down/Up)
Hemel Hub  to: Riverside Gounly Adminislralive Center (CAC) $1,822.00
Speed: 1 Gbps (Down/Up)
SouthWesl Justice Hub  to: Riverside County Administralive Center (CAC) $1,822.00
Speed: 1 Gbps (Downl/Up)

TOTAL MONTHLY SERVICE FEES: $7,776.00

*If Customer has selected the Speclrum Business Special Offers, the Seclion 3(i) of the Commercial Terms of Service (for Speclrum Business

Bundle) shall apply.

ONE-TIME CHARGES:

ONE-TIME Installation Fee : $1,000.00

TOTAL FEES.

Total Monthly Service Fees of $7,776.00 aro due within thirty (30) days of receipt of the monthly Involice.

Total One-Time Charges of $1,000.00 are included in the first monthly Involce.

CBCR v2

Confidential 00600000008id7t




4.

SERVICE PERIOD. “The inltial Service Period of this Service Order shall begin on the date installation is completed and shall
conlinue for o period of 60 months, renewable in twelve (12) month increments. Upon expiration of the initial teim, this Service
Order shall automatically renews for successive one-monlh letms and Chanler may then apply Charler's then-current Monlthly
Service Fees unless either parly lerminales this Sevice Orde by giving thitly (30) days prior wiillen nolice o the olher paily
hefore the expiration of the current tenm.

SPECIAL FUNDING TERMINATION PROVISION. In the event Customer teiminales this Service Order due to loss of
federal, state or local government funding, then, Charter will waive the applicable Termination Charges , so long as (i).
Customer provides Chailer nol less than sixly (60) days prior wiitten notice offering reasonable proof of loss of funding,
and (i) Customer, in good-faith, took all applicable steps (o obtain such funding, and (iii) Customer pays Charter all
accumulated fees for Sewvices rendered andlor any applicable installation, construction costs ele. owed to Chater up to
the date of termination.

TROUBLE REPORTS SERVICE PERFORMANCIE, Enlerprise and Slrategic Markel Nelwork Operations Cenler: 866.603.3199.
Charler operates and maintains the Enterprise and Sleategic Markel Network Operalions Cenler ("GSM NOC"), which is slaffed 24
hours a day, 7 days a service week, 365 days a year. To report suspecled problems with your fiber-based Seivice(s) call the ESM
NOG for supporl @ 866.603.3199. Charler shall provide a lelephone response o such calls within one (1) hour, and, if necessaty,
iniliate a physical response wilhin four (4) hours of receiving Customer's call reporling the problem. Once the ESM NOG
representalive has received the necessary informaltion, a Customer Trouble Tickel will be assigned and Invesligalion of Trouble
Tickel will begin. After the stalus of the Trouble Ticket has been determined, the ESM NOC will conlact Customer's designaled
conlacl individual al the appropriate number to discuss the findings.

SERVICE CREDITS. Customer shall be enlilled to one (1) hour of service credit per Sile per affected fiber oplic-based Service
(i.e. circuil) for each hour of Service Interruplion if the interruplion: (a) exceeds four (4) conseculive hours, (b) is nol caused by
Cuslomer, or ils agents, employees, licensecs, or conlraclors, or a Force Majeure Evenl, (c) is nol caused by Customer-provided
equipment or facililies beyond the demarcalion point, (d) is nol caused by scheduled maintenance, and (e) a Trouble Tickel has
been opened vithin 24 hours of the commencement of (he interruption. Service Credils shall not apply to any period of time for
which Charler is nol granted access, if necessaiy, lo the applicable Cuslomer Site. A “Seivice Interruplion” is the conlinuous period
of lime during which a respeclive Scivice is nol provided subslanlially as ordered to one or more Customer Siles. A Seivice
Interruplion commences when Charler becomes aware of such Service Interruplion of a Sewvice and ends when the Service is
operalional and the Trouble Tickel is closed.

A Service Credit is calculated as follows:

* Service Credit = Per Hour Rate X (# of consecutive hours during Setvice interruplion)
* Per Hour Rale = Per Day Rateftwenly-four (24)
* Per Day Rate = Monlhly Service Chargefthirly (30) days

(30 = average days in one (1) month)

Any Service interruption thal exceeds a conseculive period of twelve (12) hours shall be considered an outage for one (1) day.

Example:

I Customer is paying a $10,000 Monthly Sewvice FFee and a Service interruption of one (1) day (or 24 hours) occurs, the Service Credil
shall be equal lo $333.33 and shall be applied on the billing cycle following the dale Charter makes its credit delermination:

Per Day Rate = $10,000/30 days = $333.33
Per Hour Rate = $333.33/24 hours = $13.89

Service Credit = 1 day X $333.33 = $333.33
OR
24 hours X $13.89 = $333.33

Service credits will be based on the Customer's Monlhly Service Fee for (hose Siles and specific Services affected by lhe Service
Interruplion. Non-recurring, equipment and usage-based charges are excluded. The sum of all Service Credits shall not exceed
lhe Cuslomer's lolal Monlhly Service Fees for the month in which the Service interruption occurred. The Customer musl conlact
Speclrum Business al 866.603.3199 (or successor applicable loll-free number) lo request a Service Credil for a specilic Service
Interruption. Spectrum Business will exercise commercially reasonable efforls lo respond lo such Service Credil requests within
filteen (15) business days of receipt thereof. The approved Service Credit viill be applied on the billing cycle following the dale
Charter makes its credit delermination. Service Credits shall be Customer's sole and exclusive remedy for Charter's failure to
provide Services as ordered.
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7. LPLAN SERVICES,  Applleablo only (o EPLAN Dala Transpon Servien, Guglomuor aeknovdadgos thal 1:PEAN Saivices consisl of
mulliple end palnts conneating your deslgnated locations (o cieato a shared-data nelwok,  As now stvice locations are addad to
your EPLAN Seivicos, the Nalwork Milos vill Increase. Tho parformance parameler mobic Dolay ls impacled by the tolal Nolwork
Milos, Thmalore, e applicabln Delay melde Is based upon the then-lolal Nulwork Kilos of (o lotal of EPLAN Smivicos provided
by Chudlar lo Customor, — Cuslomer acknawledgos that the applicable Delay melde will e based upan the than-cirent Lotal
Nelwork Milos,

* Your aieent Milongo Band Is shovan as Tols) CPLARN Nolvank Miles in tho above Monthly Scivice Feoy lable,

8. NO UNTRUE STATEMENTS. Customer fnlhor raprasents and wincants to Charler hal nalther this Seivice Qrdor, ttor any other
informatlon, ncluding without limitation, any schedules or diavings (urnished fo Chmter conlalns any untuos or ncarrect statamaont
of malerlal fact or amils or fails (o stale & malaral facl.

9. CONFIDENTIALITY. Cuslomar hereby agrees lo keap conlidentinl and not lo disclose direclly or indireclly la any third paly, tho

torms of his Sawvice Orcer or any olher relaled Seivice Orcders, oxcapl s may be required by lave. If any unauthorkzed disclosua

Is made by Customor andlor [ls agenl or raprosenlalive, Chatler shall be anlitled lo, among olher damages arising from such

unatthorized disclosuro, njunctive reliof and a poenally paymenl In the amount of the lolal One-Time Charges assoclaled viilh (hls

Saivice Ordar, and Charlar shall have the option of terminaling thls Sewvice Ordar, olhar related Service Orders andlor the Suivice

Agreement,

FAGBIMILL. A copy sent via fax machino or scannexl and e-malted of a duly exesuted Agreement e Servlce Order aigned by

bulh authorlzad puilles shall be conslderadd avidence of a valld order, and Chaiter may raly on such copy of the Agracment and

Sawvice Order as If it woro (he orlginal,

NOW THEREFORE, Chartor and Cuslomor agree to tho tarms and condillons ncluded within this Servico Agreemant, including the

Commerclal Terms of Seivice which follov, and hereby axecuto [his Soivica Agreamenl by thaie duly authorized copresenlalivos.

10

Charter Fihorlink CA-GCO, LLG

ly: (hmMr(«nnmun!cullo:ly, IW By: (,mmly of lilvnn?lu
Signaturo: e lmmmm‘ /‘ /\ )70 / [ ( Y

Printed Name: Kevin M | '3 |d§193 er L P:imed Mame: j__r( i Y & ‘l \ \‘4’ i
Titte: ___Sr. Dlrector B 1 Hu Ui \ s JH v
Dato; _11/30/16 Dale: 1} _ﬁ\l)}_‘_’l | : l( ¢ l
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COMMERCGIAL THERMS OF SERVICHH:

(¢) Change Requesls. Any charges associaled willh Seivice

AGREEMENT TERM. This  Agreement  shall - lerminale
upon the lavdul termination of the final exisling Service
Qrcder entered into under this Agreement.

SERVICE,  Charler shall provide the Seivices duiing the
Sewvice Period lo Gustomer at the sile(s) identified in the
Sewvice Order(s). "Service Period” is the lime period
slarting on lhe dale the Sewvices are funclional in all
malerial respecls and available for use (the “Tuin-up
Date"), and conlinuing for the number of months specified
in the Service Order(s).

STANDARD PAYMENT TERMS.  Customer shall pay
fees and charges for the Services in the amount specified
on lhe Service Order in accordance vilh this Agreemenl.
A one-lime charge ('OTC") is a nonrecurring fee for
conslruclion, Sewvice inslallalion charge(s), repair,
replacement, or any olher nonrecurring cosls or charges.
“Equipment” means the components (e.g., any galeway or
edge  eleclronic  device, node, rouler,  swilch,
communications linesfcables, elfc) hal make up lhe
Network. “Nelwork”™ means all of the physical elements
necessary lo provide the Services.

Charges. Customer shall pay all associated charges
associated with the Seivice(s), as sel forth or referenced
in the applicable Service Order(s) or invoiced by Charter.
These charges may include, bul are not limited lo a
monthly serwvice fee (‘MSE"), nonrecurring fees for
conslruclion, installation, repair, replacement or other one-
lime charges ("OTC"), usage charges such as, pay-per-
view charges, and applicable federal, slale, and local
laxes, fees, surcharges and recoupments (however
designated), MSFs shall be subject to increases
allributable  lo  programming, license,  copyright,
retransmission and/or olher similar cosls imposed upon
Charler, Chatter shall provide not less than thirly (30) days
prior nolice lo Customer of any MSF- change.

Taxes, Surcharges, and Fees. Customer shall pay any
sales, use, properly, excise or other laxes, franchise fees,
and governmental charges (excluding income taxes)
arising under lhis Agreemenl, in addilion to any
surcharges lhal may be imposed as may be permilted
under and consislent with applicable law. A copy of
Customer's tax exemplion document, if applicable, musl
be provided to Charter to certily lax-exempt slalus. Tax-
exempt slatus shall nol relieve Customer of its obligation
to pay any applicable franchise fees. Charler reserves the
right from lime to lime to change the surcharges for
Services undler this Agreement lo reflect the charges or
payment obligations imposed on Charter which Charter is
permilted or required under applicable law to pass through
to Customer (e.g., universal service fund (“USF") charges,
franchise fees elc.).
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and  Lquipmenl inslallations,  changes, o addilions
requesled by Customer subsequent o execuling a Sepvice
Order for the applicable sile are the sole financial
responsibility of Customer. Chailer shall nolify Customer,
in wiiling, of any additional OTCs and/or adjustinents to
MSIs associated wilh or applicable lo such Customer
change requeslts prior lo making any such addilions or
modifications. Customer's failure to accepl such addilional
charges within three days of receiving such notice shall be
deemed a rejection by Gustomer, and Charter shall not be
liable lo perform any work giving rise to such charges. IFor
accepled charges, Cuslomer shall be assessed such
additional OTCs and/or adjustments of the MSFs either (i)
in advance of implementalion of the change request or (ii)
beginning on  Customer's next andfor subsequent
invoice(s).

Sile Visils and Repairs. If Customer's misuse, abuse or
madificalion of the Services, Equipment or Nelwork resulls
in a visil to the Cuslomer site for inspeclion, correclion or
repair, Charler may charge Cuslomer a sile visit fee as
well as charges for any resulting Equipment or Nelwork
repair or replacement, which may be necessary.

Invoicing Errors. Customer musl provide wrillen nolice lo
Charler of any invoice errors or disputed charges viilhin 30
days of the invoice dale on which the errors and/or
disputed charges appear for Cuslomer lo receive any
credit that may be due. Cuslomer must have and presenl
a reasonable basis for dispuling any amount charged.

Lale Fees. Undispuled amounts nol paid within 30 days of
lhe invoice date shall be pasl due and subject lo a lale fee
of not more than 1.5% per month or the maximum amount
permilted by law.

Non-payment. If Services are suspended due lo late
payment, Charler may require thal Customer pay all past
due charges, a reconnect fee, and one or more MSFs in
advance before reconnecling Services.

Collection Fees. Charler may charge a reasonable
service fee for all returned checks and bank card, credit
card or other charge card charge-backs. Customer shall
be responsible for all expenses, including reasonable
altorney fees and collection costs, incurred by Charter in
collecling any unpaid amounts due under this Agreement.

Bundled Pricing. If Customer has selected a Speclrum

Business Bundle (‘SBB") specifically, the following

conditions shall apply:
In consideration for Cuslomer’s purchase of all Services
in the SBB and only wilh respecl to that period of time
during which Customer conlinues lo purchase such
SBB, Charter shall apply a discount to the Seivices
ordered under lhe applicable Service Order(s). Such
discount has been applied lo the Services included in
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Charter's bundled pricing offer and is refllected in the
MSI for such Sewvices.

ii. Upon discontinuation or leimination by Cuslomer of any
componenl of a Sewvice of the applicable SBB, the
pricing for the remaining Seaivices shall revert o
Charter's a la carle pricing for such Seivices in effect al
the time. Terminalion liability applicable lo the Seivices
under this  Agreement  shall  othenvise  remain
unchanged.

SERVICE LOCATION ACCESS AND INSTALLATION,

Access.  Chartler will require reasonable access lo each
service localion listed on a Service Order (“Service
Localion') as necessary for Chaiter to review, inslall,
inspecl, maintain or repair any Equipmenl or Materials
necessary lo provide the Services. Il Cuslomer owns or
conlrols the Service Localion(s), Customer grants Charler
permission lo enler the Seivice Location(s) for the
exercise of such right. Il a Sewvice Lacalion is nol owned
and/or controlled by Custormer, Customer will oblain, with
Charler's assistance, appropriale right of access. If such
right of access for Chatler is nol oblained by cilher parly,
then Charter's obligalions with respecl to such Sewvice
L.ocation shall be considered null and void,

Inslallation Review; Subsequent Inteiference. Charler may
petform an installalion review of each Seivice localion
prior lo installation of the Secivices. Upon requeslt,
Gustomer shall provide Charter wilh accurale sile andfor
physical nelwork diagrams or maps of a Service Localion,
including cleclrical and other ulilily seivice maps, prior (o
the installation review. If Charler determines that safe
installation andlor aclivation of one or more of the
Services will have negalive consequences lo Charter's
personnel or Nelwork or cause technical difficullies lo
Charler or its cuslomers, Charler may leiminate the
Service Order effeclive upon wrillen nolice to Cuslomer or
may require Cuslomer lo correcl lhe silualion hefore
proceeding with installation or aclivation of the Services.

Il during a Service Period, or any renewal thereof, (i)
proper operalion of Equipmenl or provision of a Service is
no longer unhindered or possible as a result of
intetference or obslruclion due to any cause other than
Charter or (i) such interference/obslruction or ils cause
may endanger, hinder, harm or injure Charler's personnel
or Nelwork and/or cause technical difficullies to Charler or
ils customers, Charler may lerminate the alfecled Service
Order(s) wilhoul liabilily upon wrilten nolice lo Customer.

Site Preparation.  Customer shall be responsible for
necessary preparalions al its location(s) for delivery and
installation of Equipment and the inslallalion and ongoing
provision of Services, including the relocation of
Customer's equipment, furnilure and furnishings as
necessary lo access the Equipmenl or Services. Upon
request, Cuslomer shall provide any available eleclrical,
ulility service, andfor general physical nelyiork diagrams or
maps prior to installalion or mainlenance work lo be
undertaken by Charter.
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Installation.  Charler vill schedule one or more installation
visits — wilh Cuslomer. Customer's  authorized
representative  must be present during installation.  1f
during the cowse ol installation  Chailer  delemmines
additional woik is necessary o enable Chailer lo deliver
the Saivices lo (he Service Localion, Charler will nolify
Cuslomer of any additional OTCs. I Cuslomer does nol
agree lo pay such OTCs by excculing a revised Seivice
Order within five business days of receiving the same,
Customer and Chaiter shall each have the right to
lerminate the applicable Seivice Order. Guslomer shall
connecl Cuslomer's computer or network to applicable
Charter-provided Equipmenl to enable access lo the
Services, Charter shall be responsible for reasonable
resloration efforls necessary to address any displacement
resulling from excavalion.

Ongoing Visils.  Chailer will need periodic access for
inspection, operation and maintenance of the Nelwork.
Excepl in emergency  silualions, Chailer will obtain
approval from Cuslomer (not lo be unreasonably wilhheld
or delayed) before entering Cuslomer Premises. Al
Charter's  request, Cusltomer, or a represenlalive
designated by Customer, will accompany Chailer's
employees or agenls into any unoccupied unil for any
purpose relaling to the Equipment.

EQUIPMENT AND MATERIALS,

Responsibilities _and Safeguards. [Excepl as olthenvise
provided in this Agreement or any Service Order(s),
neither paily shall be responsible for the maintenance or
repair of cable, electronics, structures, Equipment or
malerials owned by the olher paily; provided, however,
that subjecl lo the indemnification limitalions sel forth in
lhis Agreement, each parly shall be responsible lo the
other for any physical damage or harm such paily causes
to lhe olher parly's personal or real properly through the
damage —causing parly's negligence or willful misconducl.
Customer shall:

i Safeguard Equipment against others;

ii. Not add other equipment nor move, modify,
dislurb, aller, remove, nor olhenvise tamper with
any porlion of the Equipment;

jii. Nol hire nor permit anyone olher than personnel
authorized by Charter acling in their official
capacity lo perform any work on Equipment; and

iv. Not move nor relocale Equipment to anolher
location or use it at an address other (han the
Service location withoul the prior vurilten consenl
of Charter.

Any unauthorized conneclion or olher lampering wilh the
Services or Equipment shall be cause for immediate
suspension of Services, termination of this Agreement
and/or legal aclion, and Charler shall be enlilled to recover
damages, including the value of any Services andlor
Equipment oblained in violalion of this Agreement in
addilion lo reasonable collection costs including
reasonable altorney fees. Should any antenna, or signal
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amplification  system  for  use  in - connection  with
communication equipment hereafler be installed on the
Premises which inlerferes with the Seavices, Charler shall
not be obligated Lo dislibule a signal (o the Premises
belter than the highesl qualily which can be furnished
withoul addilional cosl lo Chatter as a resull of such
interference, unlil such time as lhe inleiference s
climinated.

Customer Sectnily Responsibililies.  Customer shall be
responsible for the implementation of reasonable scourily
measures and procedures with respeel lo use of and
access o lhe Sewvice and/or Equipment.  Chariler may
suspend the Seivices upon leaming of a breach of
secunity and will altempt to conlact Cuslomer in advancoe,
if practicable.

Ownership. Nolwithstanding  any olher  provision
contained in this Agreement to the conlrary, all Equipmenl
and materials installed or provided by Charter are and
shall always remain the properly of Chaiter, shall nol
become a fixture to the Premises, and mus! be retuined to
Charter al any lime Services are disconnecled in the
condition in which they were received subject lo ordinary
wear and tear. Cuslomer will nol sell, lease, assign nor
encumber any Equipment. Gustomer shall not obtain or
acquire lille to, interest or right (including intellectual
properly rights) in the Service or Equipment other than lo
the limited exlent of use rights expressly granted under
this Agreement.

Equipment Return, Reliieval, Repair and Replacement.
Immedialely upon lermination of his Agreemenl andfor
Serwvice Order(s) (“Terminalion”), al the discrelion of
Charler, Customer shall return, or allow Chaiter lo
relrieve, the Equipment supplied by Charler lo Customer.
FFailure of Customer lo return, or allow Charler lo relrieve,
Equipment within 10 days aller Seivices are {erminated
will result in a charge lo Customer's accounl equal lo the
relail cost of replacement of the unrelurned Equipment.
Customer shall pay for the repair or replacement of any
damaged Equipmenl, except such repairs or replacements
as may he necessary due lo normal and ordinary wear
and tear or malerialvorkmanship defects, logelher wilh
any cosls incurred by Charler in oblaining or altempling to
regain possession of such Equipment, including

reasonable allorney fees.

ADMINISTRATIVE WEB SITE.  Charter imay, al ils sole
option, make one or more adminislralive webh siles
available to Customer in conneclion with Customer's use
of lhe Services (each an “Adminislralive Web Sile").
Charter may furnish Customer with one or more user
idenlifications andfor passwords for use on lhe
Administralive Web Sile. Cuslomer shall be responsible
for the confidentiality and use of such user idenlifications
andlor passwords and shall immedialely nolify Charter if
there has been an unaulhorized release, use or other
compromise of any user idenlificalion or password. In
addilion, Cuslomer agrees that its authorized users shall
keep confidential and not distribule any information or
other materials made available by the Adminislralive Web
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Site. Customer shall be solely responsible for all use of the
Administrative Web Site, and Chanler shall only be enlitled
o rely on all Cuslomer uses of and submission lo lhe
Administralive. Web Sile as authotized by Customer.
Charter shall not be liable for any loss, cosl, expense of
olher liability anising oul of any Customer use of (he
Administaative - Web  Sile, Chailer may change o
discontinue the Administrative Web Site, or Cuslomer's
tight to use the Administralive Web Sile, at any lime.
Additional terms and policies may apply to Cuslomer's use
of the Adminislralive Web Sile. These terms and policies
will be posted on the site.

[INTENTIONALLY DELETED)
[INTENTIONALLY DELETED)
[INTENTIONALLY DELETED)

DATA NETWORKING (aka “DATA TRANSPORT").
Chatler will provide Dala Nelwoiking Services [lor
Cuslomer localions connecled over coaxial andfor fliber-
optic cable. Conneclivily is eslablished belween o or
more cuslomer end-points under a unique cuslomer
topology. Chailer will install the coaxial or fiber-optic cable
into each Customer site as listed in the Service Order(s).
Chaiter will also supply an edge device at each sile thal
wvill be capable of receiving the Service as specified in the
Service Order(s).

Charter will terminate fiber-oplic cable on a patch panel
or provide a coaxial oullel al an agreed upon minimum
point of penelration (MPOP) up lo 50 feel wilhin each
facility (unless otherwise specified in the Service Order).
If the hand-off point of the Data Nelworking Service al
Cuslomer's premise exceeds this distance, Customer
may he responsible for any addilional cosls for internal
wiring.

Cuslomer will make available to Charler a building
ground conneclion at each localion thal meels current
cleclrical codes for the placement of a fiber-oplic patch
panel and/or coaxial outlel. Unless olhenwise specified
in the applicable Service Order, it is recommended thal
Customer provide a separale 20 Amp 110V AC circuit
for lhe edge electronics, which is powered by a UPS
syslem. Cuslomer-supplied routing will be necessary for
communicalion belween each Service Localion,

If Cuslomer has selected “Moniloring” for a Service,
Charter shall monilor the Services 24 hours a day,
seven days a week. Customer shall contact the
Enterprise and Strategic Markeling Nelwork Operalions
Center at 1-866-603-3199 or subsequent number to
report Data Nelworking Service problems. Additional
fees may apply for Monitoring over coaxial cable.

In the event Customer is receiving Dala Nelworking
Services: Oplical Ethernel EP-LAN or EVP-LAN,
Charter recommends that the Cuslomer place a router
al each ingress/egress point (on Cuslomer's side of the
demarcalion), which will reduce the number of customer
media access control (“MAC") addresses which musl be
learned by Chaiter's nelwork (aka ‘masking’) in order to

00600000008id 7t




13.

be conveyed.  In the evenl Gustomer chooses nol o
place a rouler on ils side of the demarcalion, Chanler
will place limitations on the number of MAC addiesses
thal will be leamed by Charler's network and, in
circumslances where the customer exceeds  these
limitations, some Customer nelwork raffic will be denied
from cnteling Chailer's network.  Addilional monthly
fees will be applied if the number of MAC addresses on
a given EVC (Ethemet Vitlual Connection) exceeds 500,
and Charler will not allow more than 1000 MAC
addressos onto the nelvork.

. NO  THIRD-PARTY  HARDWARE  OR  SOFTWARI:
SUPPORT. Customer is responsible for the installation,
repair and use of Cuslomer-supplied third-paily hardware
and/or soflware. For purposes of this Agreement the
Hosling Soflware shall be considered third paily software.
Charter does nol support third-patly hardware or soflware
supplied by Customer. Any queslions concerning third-
parly hardware or soflware should be directed lo the
provider of thal producl. Charter assumes no liabilily or
responsibilily  for  the installation,  maintenance,
compalibilily or peiformance of third paily software, any
Customer-supplied  hardware  or  soflware  with  the
Services. If such third-parly equipment or software impairs
the Seivices, Customer shall remain liable for payments
as agreed (il any) withoul recourse for credil or prorated
refund for the period of impairment. Chaiter has no
responsibilily lo resolve he diflicullies caused by such
third-parly equipment or software. If, al Cuslomer's
request, Charter should altempl to resolve difficullies
caused by such third-parly equipment or sofllware, such
efforts shall be performed al Charler's discretion and at
then-current commercial rales and terms.

CUSTOMER USE.  Gustomer shall not re-sell or re-
dislribute access lo lhe Service(s) or syslem capacily, or
any part thereof, in any manner without the express prior
wrilten consenl of Charler. However, for purposes of
clarificalion and only with respect to Access CPL or
Access EVPL Services, Customer may use such Seivice
(e.g. Etheinel, point to point, WAN) lo append its network
as a means of providing its own non-broadband services
lo ils end cuslomers. In any case, Customer shall not offer
lo any lhird parly any Service delivered under (his
Agreement as a standalone Seivice. Customer shall not
use or permit third parlies to use the Service(s), including
the Equipment and soflviare provided by Charler, for any
illegal purpose, or to achieve unaulhorized access to any
computer syslems, sollware, dala, or olher copyright or
patent prolected material. Customer shall not interfere with
olher customers' use of lhe Equipment or Services or
disrupt the Charter Nelwork, backbone, nodes or other
Services. Violation of any part of this Sectlion is grounds
for immediate Termination of this Agreemenl andlor all
Service Orders in addilion lo any olher righls or remedies
Charter may have.

PERFORMANCE. Charter will use commercially
reasonable efforts in keeping with normal industry
slandards lo ensure thal the Service is available lo
Customer 24 hours per day, seven days per week. Il is
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possible, howaever, hal (here will be intenuptions of
Sevice. The Sewvice may be unavailable from lime-lo-lime
cither for scheduled or unscheduled maintenance,
lechnical difficullies, or for olher reasons heyond Chailer's
reasonable conlrol, Temporary sevice
interruplions/oulages for such reasons, as well as service
inlerruplionsfoulages caused by Cuslomer, ils agents and
cmployees, or by a Force Majeure Lvenl, shall not
conslitule a failure by Charter to perform ils obligations
under this Agreement, and Gustomer vill not hold Charter
al fault for loss of Customer revenue or losl eimployee
productivily due to Service oulages.

DEFAULT; SUSPENSION OF SERVICLE;
TERMINATION. No express or implied waiver by Chailer
of any event of default shall in any way be a waiver of any
further subsequenl evenl of Default. Nothing herein,
including  Termination, shall relieve Cuslomer of ils
obligation to pay Charler all amounts due.

Default by Customer. Customer shall be in defaull under
this Agreement il Customer does one or more of lhe
following things (each individually lo be considered a
separale event of defaull) and Customer fails lo correct
cach such noncompliance wilthin 30 days of receipl of
wrillen nolice:

i. Cuslomer is more than 30 days pasl due with
respecl lo any payment required hereunder;

ii. Customer othenwise has failed to comply wilh the
lerms of this Agreement or any other Service
Order(s) incorporated herein.

Terminalion for Convenience. Nolwithstanding any olher
lerm or provision in this Agreement, Cuslomer shall have
the right to terminate a Service Order, or this Agreement in
whole or parl, al any lime duwring the Service Period upon
thirly (30) days prior wiillen nolice to Charter, and subject
to payment of all oulstanding amounls due, any applicable
Terminalion Charges, and the relum of any Chailer
Equipment.

Charler's Right to Terminale and Termination Charge. If
Customer Is in default, Charler shall have the right, at its
oplion, withoul prior nofice, and in addition to any olher
tighls of Chaiter expressly sel forth in this Agreement and
any other remedies it may have under applicable law to:

Immediately suspend Services to Customer unlil such
lime as the underlying noncompliance has been
correcled without affecling Cuslomer's  on-going
obligalion to pay Charter any amounts due under this
Agreement (e.g., the MSFs) as if such suspension of
Services had not laken place;

Terminale the Services, lhis Agreemenl or the

applicable Service Order(s).

If Termination is due to noncompliance by Customer or is
clected/done by Cuslomer for convenlence, Cuslomer
muslt pay Charler a Termination charge (a “Terminalion
Charge"), which lhe parties recognize as liquidated
damages. This Terminalion Charge shall be equal lo 50%
of the unpaid halance of the MSFs Lhal would have been
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due throughout the remainder of the applicable Service
Period plus 100% of (1) the oulslanding balance of any
and all OTCs plus (2) any and all previously waived O1Cs.

Default by Charter. Charter shall be in default under this
Agreement if Charter fails to comply wilh the teims of this
Agreement andfor any or all of the applicable Seivice
Order(s), and Charler fails to remedy each such
noncompliance or occurrence within 30 days of receipt of
wrillen notice from Cuslomer describing in reasonable
detail the nalure, scope and extent of the default o
noncompliance.

Cuslomer's Right lo Terminale and Termination Charge.

i In the event Customer wishes to lerminale a Seivice
wilhout cause, Customer shall be liable for the same
Terminalion Charges as described above.

ii. Customer shall have the iight, al ils oplion and in
addition o any other remedies il may have, lo
terminate any applicable Seivice Order(s), if the
underlying event of defaull and/or noncompliance by
Charler is limited lo Services provided under the
applicable Service Order(s) or this Agreement, if such
noncompliance is not so limited, provided thal
Charler's diligent cfforts to correct such breach are
nol commenced and pursued within 30 days after
Charler's receipt of a wrillen nolice from Cuslomer
describing in reasonable delail the nature, scope and
exlent of the evenl of default/noncompliance.

ii. If Termination is due to noncompliance by Charter,
Charter shall reimburse Customer for any pre-paid,
unused MSFs allributable to such lerminated Service
Order(s). In addition, if Terminalion is due lo
noncompliance by Charler within one year of lhe
applicable Turn-Up Dale, Charter shall pay a
Termination Charge, which the pailies recognize as
liquidated damages, equal lo a porlion of any OTC
that has already been paid by Cuslomer lo Charter
relalive lo Service al the siles covered by the
terminaled Service Order. This Termination Charge
shall be equal to the producl of a) the number of
monlhs (including partial months) remaining in the
initial 12 monlths of the initial Service Period at the
lime of Termination and b) a ratio in which the
numeralor is the lolal of OTCs paid to dale and the
denominalor is 12.

LIMITATION OF LIABILITY., PLEASE READ THIS
SECTION CAREFULLY, IT CONTAINS DISCLAIMERS
OF WARRANTIES AND LIMITATIONS OF LIABILITY.

Limited Warranly. Al all limes during the Service Period,
Charler warrants that it will use commercially reasonable
efforls in keeping vith industry slandards lo cause the
Services o be available to Customer. Charter does not
warrant that Services will be error free.

THE FOREGOING LIMITED WARRANTY IS EXCLUSIVE

AND IN LIEU OF ALL EXPRESS AND IMPLIED
WARRANTIES WHATSOEVER.
CBCR v2 Confidential

(b)

EXCEPT  AS  OTHERWISE  STATED  IN THIS
AGREEMENT, CHARTER MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE AND
SPECIFICALLY  DISCLAIMS  ANY AND ALL IMPLIED
WARRANTIES, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR  PURPOSE, T11TLE - OR NON-
INFRINGEMENT OF THIRD PARTY RIGHTS.

WITHOUT LIMITING ANY EXPRESS PROVISIONS OF
THIS AGREEMENT, NEITHER PARTY SHALL BC
LIABLE TO THE OTHER FOR ANY INDIRECT,
CONSEQUENTIAL, EXEMPLARY, SPECIAL,
INCIDENTAL RELIANCE OR PUNITIVE DAMAGES
(INCLUDING LOST BUSINESS, REVENUE, PROFITS,
OR GOODWILL) ARISING IN CONNECTION WITH THIS
AGREEMENT OR THE PROVISION OF SERVICES,
INCLUDING ANY SERVICE IMPLEMENTATION DELAYS
AND/OR FAILURES, UNDER ANY THEORY OF TORT,
CONTRACT, WARRANTY, STRICT LIABILITY OR
NEGLIGENCE, EVEN IF THE PARTY HAS BEEN
ADVISED, KNEW OR SHOULD HAVE KNOWN OF THE
POSSIBILITY OF SUCH DAMAGES. CHARTER'S
MAXIMUM LIABILITY TO CUSTOMER WITH REGARD
TO ANY SERVICE SHALL NOT EXCEED THE AMOUNT,
EXCLUDING OTCS, PAID OR PAYABLE BY
CUSTOMER TO CHARTER FOR THE APPLICABLE
SERVICE IN THE THREE MONTHS IMMEDIATELY
PRECEDING THE EVENTS GIVING RISE TO THE
CLAIM.

THE FOREGOING LIMITATIONS APPLIES TO ALL
CAUSES OF ACTIONS AND CLAIMS, INCLUDING
BREACH OF CONTRACT, BREACH OF WARRANTY,
NEGLIGENCE, STRICT LIABILITY,
MISREPRESENTATION AND OTHER TORTS.

Any warranly claim by Cuslomer must be made within 30
days alter lhe applicable Services have been performed.
Charter's sole obligation and Customer's sole remedy,
vith respecl to any breach of the limited warranly sel forlh
herein, shall be a prorated refund of the fees paid by
Cuslomer based on the period of time when the Services
are out of compliance with this limited warranty provision.

Content. Any content (hat Cuslomer may access or
transmil through any Service is provided by independent
contenl providers, over which Charler does not exercise
and disclaims any control. Charter neither previews
conlent nor exercises edilorial control; does nol endorse
any opinions or informalion accessed through any Service;
and assumes no responsibilily for content. Charter
specifically disclaims any responsibilily for the accuracy or
quality of the informalion oblained using lhe Service. Such
conlent or programs may include programs or content of
an infringing, abusive, profane or sexually offensive
nalure. Customer and its authorized users accessing other
parties’ content through Customer's facililies do so al
Customer’'s own risk, and Charter assumes no liabilily
whatsoever for any claims, losses, aclions, damages, suils
or proceedings arising out of or othenwise relaling to such
conlent.
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(¢) Damnage, Loss or Deshiuclion of Softweare 1iles andloy

Dala.  Cuslomer usos the Sevices and I-quipmenl
supplied by Chailer al ils sole iisk. Charler does nol
manufacture the  Cquipmenl, and the Sewvices  and
Equipment are provided on an “as is basis’ wilhoul
varcanlies of any kind. Chailer assumes no responsibility
whatsoever for any damage o or loss or desliuclion of
any of Customer's hardware, software, files, dala or
peripherals which may resull fromn Cuslomer's use of any
Sevice. Charler does nol warranl that dala or files sent by
or lo Customer will be transmilled in uncorcupted form or
within a reasonable period of time.

(d) Unauthorized Access. If Guslomer chooses lo 1un or offe;

access lo applications from ils equipmenl thal permils
others lo gain access lhrough the Nelwork, Customer
must lake appropriate secuiily measures. Failing to do so
may cause immediate leiminalion of Customer's Seivice
by Charler without liabilily for Charter. Chaiter is nol
responsible for and assumes no liability for any damages
resulling from the use of such applicalions, and Cuslomer
shall hold harmless and indemnify the Charler Indemnified
Pailies from and against any claims, losses, or damages
arising from such use. Charler is nol responsible and
assumes  no  liability for losses, claims, damages,
expenses, liabilily, or cosls resulling from olhers
accessing Cuslomer's compulers, its internal network
and/or the Nelvork through Cuslomer's equipment,

(e) Force Majeure Evenl. Neilher Paily shall be liable to the

other for any delay, inconvenience, loss, liability or
damage resulling from any failure or interruplion of
Sewvices, direclly or indireclly caused by circumstances
beyond such paily's conlrol, including bul not limited to
denial of use of poles or other facililies of a ulility
company, labor dispules, acls of var or lerrorisin, criminal,
illegal or unlawful acls, nalural causes, mechanical or
power failures, or any order, law or ordinance in any way
reslicting the operation of the Services. Changes in
economic, business or compelilive condilion shall nol be
considered a Force Majeure Evenl.

INDEMNIFICATION.  In  addition to ils specific
indemnification responsibililies sel forth elsewhere in this
Agreement and as permissible under applicable law,
Cuslomer at ils own expense, shall indemnily, defend and
hold harmless Chaiter and ils direclors, employecs,
represenlalives, officers and agents, (lhe “Indemnified
Pailies’) against any and all claims, liabilitics, lavssuils,
damages, losses, judgments, cosls, fees and expenses
incurred by Charter Indemnified Parlies, including
reasonable allorney fees and courl cosls incurred by
Charter Indemnified Parlies under this Agreement, lo lhe
full extent that such arise from Cuslomer's
misrepresenlalion wilh regard lo or noncompliance wilh
the terms of this Agreement and any or all Service Orders,
Customer's failure to comply with applicable lav, and/or
Cuslomer's negligence or willful misconducl. Charter
Indenmified Parlies shall have the right but nol the
obligation to parlicipale in the defense of the claim at
Cuslomer's cost and Customer shall cooperate wilh
Charter Indemnified Parties in such case.

CBCR v2
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Chander agrees, at its own expense, (o indemnifly,
defend and hold harmless Customer and its affiliates,
directors, employees, representatives, officers and
agents, (the “Customer Indemnlified Parties”) against
any and - all claims,  liabilities, lawsuits,  direct
damages, losses,  judgments, costs, fees and
expenses incurred by Customer Indemnified Paties
(including but not limited to, reasonable altorneys'
fees and cowrl coslts), to the full extent that such arise
direclly from (1) Chaiter's failure to comply with
applicable lavy, (2) physical damage to personal or real
propeily  caused by the negligent or willful
misconduct of Chaiter, ils employees or contractors,
at the Slte(s) during the installation or maintenance of
the Equipment, andfor (3) third parly claims that any
of the Chaiter-owned or controlled equipment,
facilities, andlor system used to deliver the Seivices
infringes upon the intellectual properly rights of such
third parly.  Customer Indemnified Parties shall have
the right but not the obligation to participate in the
defense of the claim at Chater's cosl and Charler
agrees o cooperale with the Customer Indemnified
Parties in such case.

The Customer understands and agrees that Charter
disclaims and shall not be responsible for any liability
o the full extent that such arises from Customer's
misrepresentation with regard to or noncompliance
with the terms of this Agreement andlor any Scivice
Order, Customer's failure to comply with applicable
law, andlor Customer's negligence or  willful
misconduct,

TITLE. Tille to the Equipment shall remain with Chailer
during the applicable Service Period. Cuslomer shall keep
that porlion of the Equipmenl localed on Cuslomer
premises free and clear of all liens, encumbrances and
securily interesls. Upon lerminalion of Seivice or
expiralion of a Seivice Order's Service Period for a
specific sile, Charler shall have the right lo remove all
Cquipment componenls and/or leave any of such
components in place, assigning lille and inlerest in such
components lo Cuslomer, il being understood thal no
further nolice or aclion is required to accomplish the
assignment conlemplated hereunder. Charler shall have
the right to remove the Equipment and all components
wilhin 60 days after such terminaltion.,

COMPLIANCE WITH LLAWS. Cuslomer shall nol use or
permil lhird parlies to use the Services in any manner lhal
violates applicable law or causes Charter to violale
applicable law. Bolh parlies shall comply with all
applicable laws and regulations when carrying oul lheir
respeclive dulies hereunder.

PRIVACY. Charter lreals private communicalions on or
through ils Nelwork or using any Service as confidential
and does not access, use or disclose the contenls of
private communicalions, except in limiled circumslances
and as permilted by law. Chatler also mainlains a Privacy
Policy vith respect to the Services in order to protect the
privacy of its cuslomers. The Privacy Policy may be found
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(a)

on Charler's websile al vasv.business.spuclium.com, 1The
Privacy Policy may be updated o maodified from lime to
lime by Chanter, with or withoul nolice to Customar.

GENERAL - GUSTOMER  REPRESENTATIONS  AND
OBLIGATIONS.  Cuslomer represents to Charle (a) hal
Cuslomer has the autharily to execule, deliver and cany
oul the lerms of this Agreement and associated Seivice
Orders and (b) thal any person who accesses any
Sewvices hrough Cuslomer's equipment or through the
Network facililies in Customer's Premises will be an
authorized user, will use the Seivice, Nelwork andfor
Network facililies in an appropriate and legal manner, and
vill be subject to the terms of this Agreement. Cuslomer is
responsible for ensuring its users of the Service comply
vith the terms of this Agreemenl. Cuslomer shall be
responsible for all access lo and use of the Sevice by
means of Cuslomer's equipment, whether or not Cuslomer
has knowledge of or aulhorizes such access or use.
Customer shall be solely liable and responsible for all
chargos incurred and all conduct through either authorized
or unauthorized use of the Service, until informs Charter of
any breach of securily.

NOTICES. Any nolices lo be given under this Agreement
shall be validly given or served only if in wriling and sent
by nationally recognized ovemightl delivery service or
cerlified mail, relumn receipt requested, to the following
addresses:

If to Chaiter;

Chaiter Communications, Inc.
ATTN: Spectrum Business
12405 Powerscourl Drive

Sl. Louis, MO 63131

Wilh copies lo:

Charter Communicalions, Inc.

ATTN: Commercial Contracts Management
Dept: Corporate - Legal Operations

12408 Powerscouil Drive

St. Louis, MO 63131

Notices to Cuslomer shall be senl lo the Customer hilling
address.

Each parly may change ils respeclive address (cs) for
legal nolice by providing notice to the other parly.

MISCELLANEOUS,
Enlire Agreement; Signatures. This Agreement and any

related, executed Service Order(s) conslilule lhe enlire
Agreement with respecl to the Services, Nelwork and
Equipment.  This  Agreement supersedes all piior
understandings, promises and underlakings, if any, made
orally or in vailing by or on behalf of the parlies with
respecl to lhe subject malter of this Agreement. This
Agreement may be execuled in one or more counlerparts,
each of which is an original, but logether consliluting one
and the same inslrumenl.  Execulion of a facsimile copy
vill have the same force and effect as execulion of an
original, and a facsimile signature will be deemed an
original and valid signalure.

CBCR v2
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(d)

(e)

U

()

No Amendments, Supplements or Changes.  Fxcepl for
pricing leims as sel forlh in this Agreement,  (his
Agreement and the associaled exccuted Service Order(s)
may nol be amended, supplemented or changed vithoul
both patlies’ prior waiitten consent,

No Assiqgniment or Transfer. he paulics may nol assign or
transfer (directly or indirectly by any means, by operalion
of law or othenvise) this Agreement and he associaled
Setvice Order(s), or their righls or obligalions hereunder to
any other enlily withoul first obtaining wrilten consent from
the other paity, which consent shall nol be unieasonably
vilhheld; provided, however, thal withoul Customer's
consenl, Charler may assign this Agreemenl and (he
associaled execuled Service Order(s) lo allfiliales
controlling, controlled by or under common control wilh
Chailer, or to ils successor-in-interest if Charler solls
some or all of the underlying communicalions syslem.

Severabilily. Il any term, covenant, condition or potlion of
this Agreement or any related, execuled Service Ordler(s)
shall, to any extenl, be invalid or unenforceable, the
remainder of his Agreement or any relaled, executed
Sewvice Order(s) shall not be affected and each remaining
lerm, covenant or condition shall be valid and enforceable
to the fullest extent permilted by lav.

Govering Lav. The law of the stale in which the Services
are provided (excluding ils conflicls of law provisions) shall
govern the construclion, inlterpretation, and performance
of this Agreement, except lo the exlent superseded by
federal lav. IN ANY AND ALL CONTROVERSIES OR
CLAIMS ARISING OUT OF OR RELATING TO THIS
AGREEMENT, ITS NEGOTIATION, ENFORCEABILITY
OR VALIDITY, OR THE PERFORMANCE OR BREACH
THEREOF OR THE RELATIONSHIPS ESTABLISHED
HEREUNDER, CUSTOMER AND CHARTER EACH
HEREBY WAIVES ITS RIGHT, IF ANY, TO TRIAL BY
JURY.

Both patties had the opporlunily to review and patlicipate
in the negoliation of the terms of this Agreement and the
Service Order(s) and, accordingly, no court construing this
Agreement and any Sevice Order(s) shall construe it
more sliingenlly againsl one parly than against the other.

No Third Parly Beneficiaries. The terms of this Agreement
and the parties’ respeclive performance of obligations as
described are nol intended lo benefit any person or enlily
ol a parly to this Agreement, and the consideralion
provided by each party hereunder only runs to the
respeclive parlies hereto, and that no person or enlily not
a parly to lhis Agreement shall have any righls hereunder
nor the right to require performance of obligations by
either of the parlies hereto.

Waiver. Except as otheiwise provided herein, the failure of

Charler to enforce any provision of this Agreement shall not
constilute or be conslrued as a waiver of such provision or of
the right to enforce such provision.
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SUBMITTAL TO THE BOARD OF SUPERVISORS

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA ITEM

3.21
(ID # 4080)

MEETING DATE:
Tuesday, May 9, 2017

FROM : RIVERSIDE COUNTY INFORMATION TECHNOLOGY:

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY: Approve Amendment No.
1 to the existing five (5) year Agreement for upgrade of the County's CORE
Backbone Circuits with Charter Communications Holdings, LLC, dba Spectrum
Business. [All Districts]; [Total cost $720,380, 100% RCIT Operating Funds]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve and execute Amendment No. 1 to Agreement No., 201506254307537 for the
upgrade of the County’s Core Backbone from 1 Gbps to 10 Gbps with Spectrum
Business (Charter Communications Holdings, LLC) to increase the Agreement by up to
$59,663 annually, from $99,937 up to $ 159,600 annually, for services through January
2021.

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of funding and as approved by County Counsel to: sign amendments that do
not change the substantive terms of the Agreement; and sign amendments to the
compensation provisions that do not exceed 3 percent annually.

ACTION: - Policy

—

g 0 \ _( g e
5 veneker, Chief Information Officer 4/25/2017

MINUTES OF THE BOARD OF SUPERVISORS

. On motio_n of Supervisor Tavaglione, seconded by Supervisor Ashléy and duly
carried by unanimous vote, IT WAS ORDERED that the above matter is approved as
recommended.

Ayes: Jeffries, Tavaglione, Washington and Ashley

Nays: None Kecia Harper-lhem
Absent: None

Date: May 9, 2017

XC: BCIT, Purchasing

Page 1 of 3 ID# 4080




SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

f'EFINA’NCI:AL' DATA  Current Fiscal Year: | . NextFiscal Year: Total Cost: ‘ 0ngolﬁ§bogt 5
COST $ 112485 $ 159,600 $ 720,380 $ 159,600
NET COUNTY COST $ 0 $ 0 $0 $0

Budget Adjustment: No

SOURCE OF FUNDS:100% Funded by RCIT Operating Fund - 45500
For Fiscal Year: 16/17 — 20/21

C.E.O. RECOMMENDATION: Approve.

BACKGROUND:

Summary

Riverside County Information Technology (RCIT) supports the County of Riverside private
network, CORNET, with connectivity to more than 40 County departments at approximately 350
locations across the county. CORNET utilizes "hub and spoke” connectivity to connect all of the
County locations to CORNET at three (3) locations with the hub at the Riverside CAC. The
hubs are located in Murrieta, Indio and Hemet and are connected using 1Gbps service provider
circuits. As department business needs increase with the roll out of new technologies and
applications, bandwidth requirements-also increase.

RCIT continually monitors and analyzes the CORNET data traffic to ensure it can meet
departmental data network traffic. Based on current bandwidth usage with the deployment of
new applications such as BodyCam Video for Sheriff Deputies, Security Cameras at County
offices, offsite backups for Disaster Recovery, etc., RCIT proposes to upgrade the existing
1Gbps ‘Backbone’ circuits to 10Gbps to support the growing bandwidth needs of County
Departments. This will ensure that sufficient capacity on CORNET is available for current and
foreseeable needs. No new data network hardware will be required as equipment will be
repurposed from the 10" floor computer room relocation project.

Impact on Residents and Businesses

There is no negative impact on resident or businesses within the County of Riverside. This
project is to increase our network bandwidth at each of our hub locations due to the increase in
network traffic. The traffic traversing theses links allow county department's access to their local
resources such as hosted email, departmental applications, internet, HR and Financial system

and storage.

SUPPLEMENTAL:
Additional Fiscal Information: (Annual Cost Summary)

Year . Contract Period Annual Estimated Total
Amount Applicable Taxes,
Fees & Surcharges
1 01/04/2016 - 01/03/2017 $ 93,312.00 $ 6,625.16 | $ 99,937.15
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

17,838.56 |- $ 141,642.56
22,800.00 | $ 159,600.00
22,800.00 | $ 159,600.00
22,800.00 | $ 159,600.00
92,863.71 | $720,379.71

01/04/2017 - 01/03/2018 $122,304.00
01/04/2018 - 01/03/2019 $136,800.00
01/04/2019 - 01/03/2020 " | $136,800.00
01/04/2020 - 01/03/2021 $136,800.00

CONTRACT TOTALS | $626,016.00

G B Wl N

»| 0| »| o @

Contract History and Price Reasonableness

In July of 2015, the Purchasing Department, on behalf of RCIT, released Request for Quote
(RFQ) No. ITARC-355 entitled, “1GB Core Backbone Circuit.” The bid was posted on Public
Purchase through which 38 vendors were notified using a classification match. Five vendors
responded with annual costs ranging from $93,312 to $387,915. Spectrum Business (Charter
Communications) was selected as the lowest, responsive and responsible bidder resulting in the
award of a 60-month contract renewable annually.

This amendment will increase the County's core backbone circuit from 1 Gbps to 10 Gbps. The
annual service amount will increase from $99,937 to $159,600, including estimated applicable
taxes, fees and surcharges.

ATTACHMENTS:
ATTACHMENT A. Amendment to Agreement No. 201506254307537

ATTACHMENT B. H11-Technology Procurement Form — Approved
ATTACHMENT C. Originating Agreement No. 201506254307537

/), .
(G Z o /,
J( //(C\ [/ 77 W %‘*_M
Jen i , Princigial Mauéqément Analyst 51412017 8#na), D¥clor of PurcRasing and Fleel Services 412712017

IT Sargey] /

Vs
GregEryf? Prla/(os DlreEtor County Counsel 4/2712017
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SERVICE ORDER

Under the Spectrum Enterprise Service Agreement

This Service Order Is executed on the latest dale of signatures sel forth below and modifies the Service Agreement No. 2015606254307537
dated Nov 30, 2016 by and between Charler Communications Operating, LLC, ("Spectrum Business® ar *Charter") with local offices at
12405 Powerscourt Drive, St. Louls, Missouri 63131 and County of Riverside-ITARCO069, ("Customer") with offices localed at 4080 Lemon
S\, Riverside, CA 92501. Excepl as specifically modified herein, all other terms and conditions of the Agreement and Comimercial Terms
of Service shall remain unamended and in full force and elfect.

CUSTOMER INFORMATION:
Account Name: Countly of Riverside-ITARC069

Involcing Address:
Invoicing Special Instructions:

SITE-SPECIFIC INFORMATION: )

Order Type: Mid Conlract: Upgrade
Service Location (Address): 4080 LEMON ST, RIVERSIOE, CA 92501
Service Localion Name (for pump of idenlificalion):
Service Localion Special Instructions:

{4 Non-Hospilality or Non-Video
SITE-SPECIFIC INFORMATION:
Order Type: Mid Contracl: Upgrade
Service Lacation (Address): 30765 Auld Rd, Murrieta, CA 92563
Service Location Name (for purposes of identification):
Sarvide Location Special Instruclions:

{4 Non-Hospitality or Non-Video

SITE-SPECIFIC INFORMATION:
Order Type: Mid Contracl: Upgrade
Service Location (Address): 82695 Doclor Carreon Blvd, Indio, CA 92201

Service Location Name (for purposes of idenlification):

CBCR.v2 g_strAltOppld

Sonya Callahan
E-signed 2017-04-25 01:04PM MDT

sonya.callahan@charter.com MAY 0920\7 52‘ o

Director of Sales
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MONTHLY RECURRING CHARGES: 82695 Doctor Carrcon Blvd, Indio, CA 92201

Data Services:
Speclrum Business Bundle: No Bundie *

Base Service . Network Miles: Class of Service: Standard CoS $ 1,900,00
MEF Service Types (If applicable): EPL ;
Speed: 10 Gbps {Down/Up)
CPE:

MONTHLY RECURRING CHARGES: 832 N State St, Heme( Ca 92543

Data Services:
Specirum Business Bundle: No Bundle *

Base Service Network Miles: Class of Seivice: Standard CoS $ 1,900.00
MEF Service Types (il applicable): EPL
Speed: ' 10 Ghps (Down/Up)
CPE:

* I Customer has selecled the Spectrum Special Offers, the Seclion 11(b) of the Commercial Temns of Sewvice (for Bundled Pricing) shall epply.

[ONE-TIME CHARGES: ' ]

ONE-TIME CHARGES $§1,500.00 J

2. TOTAL FEES,
Total Menthly Recurring Chargos of $ 11,400.00 are due upon recelpt of the menthly Involce.

3. SERVICE PERIOD. The Inilial Service Period of lhis Service Order shall begin on the dale installation Is compleled and shall run
concurrently with the Service Agreement referenced above Upon expiralion of the initial term, this Service Order shall automatically
renew/ for successive one-month lerms and Speclrum may then apply Spectrum's then-current Monthly Recurring Charges unless
eilher parly lerminates this Service Order by giving thiry (30) days prior wrilten notice to the other parly before the expiration of the
current term.

4. NO UNTRUE STATEMENTS. Customer further represents and warrants to Spectrum that neither this Service Order, nor any other
Information, Including without limitation, any schedules or drawings furnished to Charler contains any unlrue or incorect statement
of malerial facl or omits or fails o stale a malerial fact.

5. CONFIDENTIALITY. Customer hereby agrees to keep confidential- and nol to disclose direclly or Indirectly to any third party, the
terms of this Service Order or any other related Service Orders, except as may be required by law. If any unauthorized disclosure
Is made by Customer and/or its agent or representative, Charter shall be entilled to, among other damages arising from such
unauthorized disclosure, injunclive relief and Speclrum shall have the oplion of terminating this Service Order, other related Service
Orders and/or the Service Agreement,

CBCRv2  g_slrAltOppld

Sonya Callahan

.E-signed 2017-04-25 01:04PM MDT
sonya.callahan@charter.com
Director of Sales
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6. ENTIRE AGREEMENT. The terms and condilions of the Service Agreement will remain in full force and effect, except as modified
by this Service Order. This Service Order will serve lo supplement the Service Agreement. In the event of any conflict between the
provisions of this Service Order and (he provisions of the Service Agreement excluding those set forth in Indemnification of the
Commercial Terms of Service, the provisions of this Service Order shall prevail. All lerms nol othenwise defined herein will have lhe
same meaning ascribed lo them In the Service Agreemenl. This Service Qrder supersedes and replaces any and all other Service
Orders, either oral or wrrilten, regarding the specific Service Locations. This Service Order may not be amended except by a wrillen
agreament signed by both parties. The person signing on behalf of the Customer represents that he/she has full authority to bind
Customer to the terms and conditions of this Service Order.

7. FACSIMILE. A copy senl via fax machine or scanned and e-mailed of a duly executed Agreement and Service Order signed by both
authorized parties shall be considered evidence of a valid order, and Spectrum may rely on such copy of the Agreement and Service
Order as il il were the original. ’

NOW THEREFORE, Speclrum and Customer agree to the terms and conditions included within this Service Order and hereby execute

this Service Order by thelr duly authorized representalives.

Charter Communications Operating, LLC
By: Charter Communlcatlons, Inc., Its Manager

County of Riverside-ITARC089

Signature:

ignature: Sasiso
2:} a ( gégg\éﬂ
Senyd Callahan (Ape 25 2017)

Name: Sonya Callahan -

Tile:  CHAIRMAN, BOARD OF SUPERVISORS ~ Title: Hirecioral Sl

Date:  MAY (9 2017 et Apr 25, 2017

S.pecuum Businoss Account Executive:

Name: Enrico M Diaz

ATTEST;
HABRPER-IHEM, Clerk

CBCR v2 g_slrAltOppld

Sonya Callahan

E-signed 2017-04-25 01:04PM MDT
sonya.callahan@charter.com
Director of Sales
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L-Charter - County of Riverside
- Optical Ethernet Agreement -
Revised Service Order - 10Gig.
Signed by RCIT Legal

Adobe Sign Document History 04/25/2017
Created: 04/24/2017
By: Erica Azpeilia (erica.azpeitia@charter.com)
Stalus: Signed
Transaclion ID: CBJCHBCAABAAV4IGDysZR4Akz2rVXJrV5Wy85SR_31wR

"L-Charter - County of Riverside - Optical Ethernet Agreement -
Revised Service Order - 10Gig. Signed by RCIT Legal" History
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Servica Location Speclal Instructions:

%] Nan-Haspitality or Non-Video

SITE-SPECIFIC INFORMATION:
Order Type: Mid Contract: Upgrade
Service Localion (Address): 832 N State St, Hemet Ca 92545
Service Location Name (for purposas of idenlification):
Service Localion Special Instructions:

[A Non-Hospitality or Non-Video

Customer Contact Informatlon. To facilitate communication the following Informalion is provided as a convenlence and may be
updated at any lime without alfecting lhe enforceability of the terms and conditions herein:

Bllling Contact Site Contact Technical Contact
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MONTHLY RECURRING CHARGES: 4080 Lemon St, Riverside Ca 92501

Data Services:
Spectrum Business Bundle: No Bundle *

Bago Service . Nolwork Miles:  Class of Service: Slandard CoS $ 6,700.00
MEF Service Types (if applicable); EPL U
Speed: 10 Gbps (Down/Up)

CPE: X

MONTHLY RECURRING CHARGES: 30755 Auld Rd, Murrietn, CA 92563

Data Services:
Spectrum Business Bundle: No Bundle *

Baso Service  Network Miles: Class of Service: Standard CoS $1,800.00
MEF Service Types (If applicable): EPL 2
Speed: 10 Gbps (Down/Up)

CPE:
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sonya.callahan@charter.com
Director of Sales
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114722, 8:53 AM Sole Source Request

requirement.

Board of Supervisors approval.

Supplier Details
Vendor Charter Communications
Fulfillment Address LLCp - Services: (preferred)
Box 223085

Pittsburgh, Pennsylvania 15251-2085
United States

Vendor Phone +1877-892-4662

Distribution

The system will distribute purchase orders using the method(s) indicated
below:

Check this box to customize order distribution information. X

Email (HTML Body) maria.frew@charter.com
Contract

Purchase Details

1. Supply/Service being requested:

Riverside County Information Technology (RCIT) is requesting
approval and authorization to continue using the current Service
Agreement No. 201506254307537 for the County's Backbone Circuits
/ Ethernet Service for up to twelve (12) months effective January 27,
2022 through January 26, 2023. The current agreement executed in
2015 allows RCIT to automatically renew for successive one month
terms as needed by the County. During this upcoming 12 month period
RCIT will be researching the possibility of alternative solutions or
entering a new agreement with Charter to be able to provide County of
Riverside Network (CORNET) users with the bandwidth and services
required to meet the County’s growing network demands.

2. Unique features of the supply/service being
requested from this supplier, which no alternative
supplier can provide:

The current Spectrum Service Agreement with Riverside County
Information Technology (RCIT) provides connectivity and service to

Use this form to submit a single or sole source requisition for review by your Buyer
and/or Procurement Contract Specialist. All procurements valued $5,000 or more
must seek competitive bids from a minimum of three suppliers, or the expectation
that three or more suppliers will respond, or be justified by a Single/Sole Source. All
purchases exceeding $50,000 require a formal public bid. Procurement's may not be
artificially segregated to lesser dollar amounts for the purpose of bypassing this

Sole/Single Source service requests that are greater than $50,000 require additional

Background Information

Please indicate if this is a single or sole
source below

Single Source

Have you previously requested and
received approval for a sole/single
source request for this vendor for your
department?

No

If selected "yes", please provide the
approved SSJ# below

SSJ#

If selected "yes", was the request
approved for a different project?

Current Year Cost

6. Identify all costs for this requested
purchase.

You do not need to include previous fiscal year
amounts. If approval is for multiple years, ongoing
costs must be identified below. If annual
increases apply to ongoing costs such as CPI or
other contract increases, provide the estimated
annual cost for each consecutive year. If the
annual increase may exceed the Purchasing
Agent’s authority, Board approval must be
obtained.

Describe all current fiscal year costs associated
with this procurement in the box below. Insert all
one time costs associated with this project in the
table below.

This request is to provide 12 months of the
County's Core Backbone 10 Ghps service at a

https://solutions.sciquest.com/apps/Router/Requisition EditF orm?docld=1529721608.docLineld=5655191658docLineF ormld=24432354380rigin=REQ...  1/3



114122, 8:53 AM Sole Source Request

the County's CORE Backbone Circuits for various Departments. ‘total annual amount of $168,000. Funding for this

' Charter has the existing infrastructure in place which is providing the request has been budgeted through the normal
“service required by the County of Riverside. New procurement and 'RCIT budget process

~ordering of circuits could result in an implementation and buildout i

timeline of a year or more. The continuance of this service will allow Insert all current fiscal year costs in the table
for the research and potential procurement of an upgraded service  below. Label the 'description’ as the item that is
and accommodate potential build out. being purchased.

3. Reasons why my department requires these unique

features and what benefit will accrue to the county: |sttrent By Casts

- Description Price

Core Backbone 10 Gbps Monthly  168,000.00
Recurring Cost (including taxes,
 fees and surcharges): $14,000

The approval of this request will allow Riverside County Information
Technology (RCIT) to continue to provide circuits and connections to
the Riverside, Murrieta, Hemet, and Indio hub locations which provide
‘connectivity and service to the entire County. These circuits will
‘continue to provide the County with the high level of service required
to meet the growing needs of departments to meet daily business
operation requirements.

4. Period of Performance 1/27/2022 Enter all additional FY costs In the table below .
From: Only enter one fiscal year cost per line and
Period of Performance To: 1/26/2023 identify the fiscal year that it pertains to. Fiscal
Is this an annually renewable contract or Is It fixed term? ! )1'%7; ;ssf;%rg 771700110 6/30/00... Example s FY
Annually Renewable
FY 21/22 $ 84,000.00

5. Price Reasonableness: FY 22/23 $ 84,000.00
; FY
‘In July of 2015, the Purchasing Department, on behalf of RCIT, FY

released Request for Quote (RFQ) No. ITARC-355 entitled, "1GB Core By

Backbone Circuit." The bid was posted on Public Purchase through
which 38 vendors were notified using a classification match. Five Additional FY Cost
vendors responded with annual costs ranging from $93,312 to

$387,915. Charter Communications Holdings, LLC dba Spectrum Describe all additional costs associated with this
Business was selected as the lowest, most responsive and procurement in the bax below. Include the dollar
responsible bidder resulting in the award of a 60-month contract amounts for subsequent fiscal years if it differs
renewable annually . An amendment was approved May 9, 2017 from above.

agenda item 3.21, to increase the County's core backbone circuit from
1 Gbps to 10 Gbps and the annual service amount increased from
$99,937 to $159,600, including estimated applicable taxes, fees, and

surcharges. On January 12, 2021, Agenda Item No. 3.267, the Board of = Current Year Cost Total: 168,000.00

Supervisors authorized the Purchasing Agent to issue a Purchase
Order for up to an additional twelve months of service through
‘January 26, 2022. The County is currently paying the Monthly
Recurring Charge per the Amendment executed in May 2017. The
monthly cost of $14,000 includes taxes, fees and surcharges.

Projected Board of Supervisor 1/25/2022
Date (if applicable):

(CommodityCode 91551
Supporting Documentation
If this request is for professional services, attach the service agreement to this sole source request. The

Purchasing Agent, or designee, is the signing authority for agreements unless the service is exempted by
Ordinance 459, Board delegated authority or by State law.

Additional supporting documentation includes:
» Previously approved SSJ's
* other

For all other requests, attach the vendor's cost proposal

Internal Attachments
https://solutions.sciquest.com/apps/Router/Requisition EditF orm?docld=152972160&docLineld=565519165&docLineF ormld=244323543&origin=REQ...

23



1/14/22, 8:53 AM Sole Source Request

Approved by Date Approved Sole Source Number  Approval ;
Conditions/Comments
This section to be filled Suzanna Hinckley 1/14/2022 ‘
‘out by Purchasing
' Management only upon

Total 168,000.00

https://solutions.sciquest.com/apps/Router/Requisition EditF orm?docld=15297 21608docLineld=5655191658docLineF ormld=244323543&origin=REQ... 373




