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1 THIS PROFESSIONAL SERVICES AGREEMENT FOR THE HQS INSPECTION

2 SERVICE ("Agreement"), is made and entered into as of the effective date, defined

3 below, by and between NMAI, LLC, a California limited liability company

4 ("CONTRACTOR") and the HOUSING AUTHORITY OF THE COUNTY OF RIVERSIDE,

5 a public entity corporate and politic, ("HACR" or "AUTHORITY"). The parties agree as

6 follows:

7

8 RECITALS

9 WHEREAS, AUTHORITY is a Housing Authority duly created, established and

10 authorized to transact business and exercise its powers, all under and pursuant to the

11 provision of the Housing Authorities Law located in Part 2 of Division 24 of the California

12 Health and Safety Code commencing with Section 34200 et seq.;

13 WHEREAS, pursuant to the Housing Authorities Law, AUTHORITY is authorized

14 to make and execute contracts and other instruments necessary or convenient to

15 exercise its powers;

16 WHEREAS, pursuant to Section 14.2.S.5 of the U.S. Department of Housing and

17 Urban Development (HUD) Procurement Handbook 7460.8 Rev 2 and also 2 CFR

18 §200.317 through §200.326, AUTHORITY may purchase "supplies and services through

19 a local, county, or State government's supply service or equipment contractor"

20 ("Cooperative Purchasing Laws") without competitive procurement, provided the

21 conditions in the Cooperative Purchasing Laws are satisfied;

22 WHEREAS, pursuant to the Cooperative Purchasing Laws, AUTHORITY desires

23 to "piggy-back" on the Sacramento RFP and the Sacramento Contract and enter into an

24 Agreement with CONTRACTOR for HQS inspection services without competitive

25 procurement because (1) the Agreement with CONTRACTOR shall provide for greater

26 economy and efficiency and results in cost savings to AUTHORITY; (2) the Agreement

27 with CONTRACTOR is used for common services of a routine nature only; (3) the

28 services to be obtained from CONTRACTOR in connection with the Sacramento RFP



1 and Sacramento Contract were obtained in compliance with the Cooperative Purchasing

2 Laws; and (4) the AUTHORITY has satisfied all conditions to cooperative purchasing

3 under the Cooperative Purchasing Laws; and

4 WHEREAS, CONTRACTOR has the expertise, special skills, knowledge, and

5 experience to perform the duties set out herein and agrees to provide such services to

6 AUTHORITY.

7 NOW THEREFORE, in consideration of the mutual covenants contained herein,

8 the parties hereto agree as follows:

9

10 1.

11

Description of Services

1.1 CONTRACTOR shall provide comprehensive HQS Inspection Services at

12 the twelve hundred (1200) Housing Choice Voucher (HCV) scattered site individual

13 rental units, and also at the nineteen (19) RAD and other public housing sites, and any

14 other sites or units that AUTHORITY may acquire in the future, all located within

15 Riverside County, for the fees stated in Paragraph 3.1 below. CONTRACTOR shall

16 provide all services, labor, material, and equipment as outlined and specified in (i) the

17 Scope of Service, attached hereto as Exhibit A; (ii) the Sacramento RFP, attached hereto

18 as Exhibit B; and (iii) CONTRACTOR'S quote submitted in connection with the

19 Sacramento RFP, attached hereto as Exhibit C; each exhibit of which is respectively

20 incorporated herein by this reference (collectively, "HQS Inspection Services").

21 1.2 CONTRACTOR represents that it has the skills, experience, and

22 knowledge necessary to fully and adequately perform under this Agreement, and

23 AUTHORITY relies upon this representation. CONTRACTOR shall perform to the

24 satisfaction of AUTHORITY, and CONTRACTOR shall perform the services and duties

25 in conformance to and consistent with the standards generally recognized as being

26 employed by professionals in the same discipline in the State of California.

27 CONTRACTOR further represents and warrants to AUTHORITY that it has all licenses,

28 permits, qualifications and approvals of whatever nature are legally required to practice
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1 its profession. CONTRACTOR further represents that it shall keep all such licenses and

2 approvals in effect during the term of this Agreement.

3 1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed

4 under this Agreement; and CONTRACTOR agrees it can properly perform this work at the

5 fee stated in Paragraph 3.1. CONTRACTOR shall not perfonn services or provide products

6 that are not set forth in this Agreement, unless by prior written request of AUTHORITY.

7 1.4 Acceptance by AUTHORITY of CONTRACTOR'S performance under this

8 Agreement does not operate as a release of CONTRACTOR'S responsibility for full

9 compliance with the tenns of this Agreement.

10

11 2.

12

Period of Performance

2.1 This Agreement shall commence on July 1st, 2022, (the "Effective Date"),

13 and continue in effect through June 30, 2024, with an option to renew in writing for thre

14 (3) more years, in one (1) year increments, unless earlier terminated pursuant t

15 Paragraph 5 below.

16

17

18

19

20

21

22

23

24

25

26

27

28

3. Compensation

3.1 AUTHORITY shall pay CONTRACTOR for services performed, products

provided, and expenses incurred in accordance with the Scope of Service attached

hereto as Exhibit "A", the HQS Inspection Services. Maximum payment by AUTHORITY

to CONTRACTOR for the services provided herein, shall not exceed ONE MILLION

EIGHT HUNDRED THOUSAND DOLLARS ($1,800,000), including all expenses,

("Contracted Amount") should the Agreement remain in force for the entire five (5) year

term. For the original two (2) year term, maximum payment by AUTHORITY shall not

exceed SEVEN HUNDRED TWENTY THOUSAND DOLLARS ($720,000).

AUTHORITY shall not be responsible for any fees or costs incurred above or

beyond the aforementioned Contracted Amounts and AUTHORITY shall have no

obligation to purchase any specified amount of services or products, unless agreed to in
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26 Administration Remote: $6.75 Each plus postage

1 writing by AUTHORITY pursuant to Paragraph 4 below. CONTRACTOR shall not be

2 entitled to any additional fees for any of the HOS Inspection Services, other than those

3 set forth below.

4 No compensation shall be allowed for administrative, overhead, insurance, word

5 processing (normal or overflow secretarial time or overtime, or computer time or service)

6 and related expenses.

7 3.2 CONTRACTOR'S fees encompass all HOS Inspection Services including,

8 but not limited to, administration services, scheduling of initial inspections, initial

9 inspections, re-inspections for failed units after initial inspections, notification letters for

10 initial inspections, attendance at hearings related to the initial inspections, scheduling of

11 annual inspections, annual inspections, re-inspection for failed units after annual

12 inspections, notification letters for annual inspections, attendance at hearings and

13 abatement coordination related to annual inspections. CONTRACTOR'S fees also

14 include all travel, per diem and other direct costs related to its Services. For purposes of

15 this paragraph only, the term "inspections" shall mean any type of inspection pursuant to

16 this Agreement including, but not limited to, initial inspections, annual inspections, re-

17 inspections, special inspections and "No Show" or "Missed" inspections.

18 CONTRACTOR'S fees are based upon the total number of inspections conducted

19 by CONTRACTOR, as follows:

20 Per Inspection Costs:

21 Schedule & Conduct Initial Inspection: $28.00 Each

22 Annual Inspection: $26.00 Each

23 Re-Inspection: $22.00 Each

24 Schedule & Conduct Special Inspection: $22.00 Each

25 No Show / Missed Inspection: $14.00 Each

27 Administrative fee includes: inspection administrative services, call center access,

28 forms, reports, letters, inspection scheduling, inspection reports, attendance at hearings,
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4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

1 abatement coordination, and responding to queries from AUTHORITY clients. Costs of

2 copying and stationery, are also included in this fee.

3 3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted

to AUTHORITY by CONTRACTOR. AUTHORITY shall pay the invoice within thirty (30)

working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or

products, and acceptance has been made by AUTHORITY. Prepare invoices in

duplicate. For this Agreement, send the original and duplicate copies of invoices to:

Housing Authority of the County of Riverside
5555 Arlington Avenue, Riverside, CA 92504

ATTN: jennifer Paz

a) The CONTRACTOR shall submit a monthly invoice for actual

expenses incurred in providing the HQS Inspection Services along with

appropriate documentation of expenditures (receipts, copies of checks

issued, timecards, travel expense, etc.); remittance address; and an

invoice total.

b) The Invoice must be submitted within five (5) working days of the

end of the reporting period. Expenditures may not be reimbursed if all

documentation is not received in a timely manner. Invoices shall be

rendered monthly in arrears.

c) If the eligibility of expenditures cannot be determined because

CONTRACTOR'S records or documentation are nonexistent or

inadequate, according to generally accepted accounting practices, the

questionable costs shall be disallowed by AUTHORITY.

d) If CONTRACTOR has provided services to AUTHORITY or its

clients, as described in the Scope of Service, prior to the effective date of

this Agreement or after the termination date of this Agreement, but within

the same fiscal or calendar year as either date, and has all proper
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1 documentation of such services as detailed above, AUTHORITY will allow

2 reimbursement, in its sole discretion.

3 3.4 AUTHORITY'S obligation for payment of this Agreement beyond the

4 current fiscal year end is contingent upon and limited by the availability of AUTHORITY'S

5 funding from which payment can be made. No legal liability on the part of AUTHORITY

6 shall arise for payment beyond June 30 of each calendar year unless funds are made

7 available for such payment. In the event that such funds are not forthcoming for any

8 reason, AUTHORITY shall immediately notify CONTRACTOR in writing, and this

9 Agreement shall be deemed terminated and have no further force and effect.

10 CONTRACTOR shall not receive any fees for any day that CONTRACTOR does not

11 conduct an inspection pursuant to this Agreement.

12 3.5 CONTRACTOR acknowledges and agrees that this Agreement and the

13 provision of services hereunder is nonexclusive and that the AUTHORITY may enter into

14 similar agreements with other entities for the provision of similar services.

15 3.6 The CONTRACTOR agrees that if, during the period of performance,

16 AUTHORITY determines that the total Contracted Amount will not be expended,

17 AUTHORITY, in its sole and absolute discretion, reserves the right to reduce the

18 Contracted Amount, as determined by a review of CONTRACTOR'S invoices. Any

19 reductions will be made in accordance with the terms outlined below in Paragraph 4

20 and/or Paragraph 5.

21

22 4.

23

Alteration or Changes to the Agreement

4.1 No alteration or variation of the terms of this Agreement shall be valid

24 unless made in writing and signed by the parties hereto, and no oral understanding or

25 agreement not incorporated herein shall be binding on any of the parties hereto. No

26 additional services shall be performed by CONTRACTOR without a written amendment

27 to this Agreement.

28 4.2 CONTRACTOR understands that the Executive Director or designee are
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18 5. Termination

1 the only authorized representatives who may at any time, by written order, make any

2 alterations within the general scope of this Agreement.

3 4.3 Reserved.

4 4.4 If any new or additional HQS requirements or standards are adopted or

5 required by the County of Riverside, the State of California, or the U.S. Government,

6 during the term of this Agreement, those measures shall be considered the new

7 standards and shall replace the relevant Scope of Service requirements upon written

8 notice to the CONTRACTOR.

9 4.5 Any claim by the CONTRACTOR for additional payment related to this

10 Agreement shall be made in writing by the CONTRACTOR within 30 days of when the

11 CONTRACTOR has or should have notice of any actual or claimed change in the Scope

12 of Service, which results in additional and unanticipated cost to the CONTRACTOR. If

13 the Contracting Officer decides that the facts provide sufficient justification, he may

14 authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in

15 this Paragraph 4 shall excuse the CONTRACTOR from proceeding with performance of

16 the Agreement even if there has been a change in the Scope of Service.

17

19 5.1 AUTHORITY may, by written notice to CONTRACTOR, terminate thi

20 Agreement in whole or in part at any time. Such termination may be for AUTHORITY'

21 convenience or because of CONTRACTOR'S failure to perform its duties and obligation

22 under this Agreement including, but not limited to, the failure of CONTRACTOR to timel

23 perform services pursuant to this Agreement, including, but not limited to the Scope 0

24 Service attached hereto as Exhibit "A" and the Services.

25 5.2 Discontinuance of Services. Upon Termination, CONTRACTOR shall,

26 unless otherwise directed by the notice, discontinue all services and deliver to

27 AUTHORITY all data, estimates, graphs, summaries, reports, and other related materials

28 as may have been prepared or accumulated by CONTRACTOR in performance of
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1 services, whether completed or in progress.

2 5.3 Effect of Termination for Convenience. If the termination is to be for the

3 convenience of AUTHORITY, then AUTHORITY shall compensate CONTRACTOR for

4 services satisfactorily provided through the date of termination. CONTRACTOR shall

5 provide documentation deemed adequate by AUTHORITY to show the services actually

6 completed by CONTRACTOR prior to the date of termination. This Agreement shall

7 terminate thirty (30) days following receipt by CONTRACTOR of the written notice of

8 termination.

9 5.4 Effect of Termination for Cause. If the termination is due to the failure of

10 CONTRACTOR to fulfill its obligations under this Agreement, CONTRACTOR shall be

11 compensated for those services which have been completed in accordance with this

12 Agreement and accepted by AUTHORITY. In such case, AUTHORITY may take over

13 the work and prosecute the same to completion by contract or otherwise. Further,

14 CONTRACTOR shall be liable to AUTHORITY for any reasonable additional costs

15 incurred by AUTHORITY to revise work for which AUTHORITY has compensated

16 CONTRACTOR under this Agreement, but which the AUTHORITY has determined in its

17 sole discretion needs to be revised in part or whole to complete the project. Prior to

18 discontinuance of services, AUTHORITY may arrange for a meeting with

19 CONTRACTOR to determine what steps, if any, CONTRACTOR can take to adequately

20 fulfill its requirements under this Agreement. In its sole discretion, AUTHORITY may

21 propose an adjustment to the terms and conditions of the Agreement, including the

22 contract price. Such contract adjustments, if accepted in writing by the parties, shall

23 become binding on CONTRACTOR and shall be performed as part of this Agreement.

24 In the event of termination for cause, unless otherwise agreed to in writing by the parties,

25 this Agreement shall terminate seven (7) days following the date the notice of termination

26 was mailed to CONTRACTOR. Termination of this Agreement for cause may be

27 considered by AUTHORITY in determining whether to enter into future agreements with

28 CONTRACTOR.
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1 5.5 Notwithstanding any of the provisions of this Agreement, CONTRACTOR'S

2 rights under this Agreement shall terminate (except for fees accrued prior to the date of

3 termination) upon dishonesty, or a willful or material breach of this Agreement by

4 CONTRACTOR, or in the event of CONTRACTOR'S unwillingness or inability for any

5 reason whatsoever to perform the duties hereunder, or if the Agreement is terminated

6 pursuant to this Paragraph 5. In such event, CONTRACTOR shall not be entitled to any

7 further compensation under this Agreement.

8 5.6 If this Agreement is federally or State funded, CONTRACTOR cannot be

9 debarred from the System for Award Management (SAM). CONTRACTOR must notify

10 AUTHORITY immediately of a debarment. Reference: System for Award Management

11 (SAM) at https:llwww.sam.gov for the Central Contractor Registry (CCR), Federal

12 Agency Registration (FedReg), Online Representations and Certifications Application,

13 (ORCA) and Excluded Parties List System (EPLS). (Executive Order 12549, 7 CFR Part

14 3017,45 CFR Part 76, and 44 CFR Part 17). The System for Award Management (SAM)

15 is the Official U.S. Government system that consolidated the capabilities of CCR,

16 FedReg, ORCA, and EPLS.

17 5.7 The rights and remedies of AUTHORITY provided in this Paragraph 5 shall

18 not be exclusive and are in addition to any other rights and remedies provided by law or

19 this Agreement.

20

21 6. Ownership/Use of Contract Materials and Products

22 CONTRACTOR agrees that all materials, reports, or products in any form, includin

23 electronic, created by CONTRACTOR for which CONTRACTOR has been compensated

24 by AUTHORITY pursuant to this Agreement shall be the sole property of AUTHORITY.

25 The material, reports or products may be used by the AUTHORITY for any purpose tha

26 AUTHORITY deems to be appropriate, including, but not limit to, duplication and/o

27 distribution within AUTHORITY or to third parties. CONTRACTOR agrees not to releas

28



1 or circulate in whole or part such materials, reports, or products without prior writte

2 authorization of AUTHORITY.

3

6 not limited to, other projects or independent contracts, and shall not acquire any suc

7 interest, direct or indirect, which would conflict in any manner or degree with th

8 performance of services required under this Agreement. CONTRACTOR furthe

9 covenants that in the performance of this Agreement, no person having any such interes

10 shall be employed or retained by it under this Agreement. CONTRACTOR agrees t

11 inform AUTHORITY of all CONTRACTOR'S interests, if any, which are or may b

12 perceived as incompatible with AUTHORITY'S interests.

13 7.2 CONTRACTOR shall not, under circumstances which could be interpreted

14 as an attempt to influence the recipient in the conduct of his/her duties, accept any

15 gratuity or special favor from individuals or firms with whom CONTRACTOR is doing

16 business or proposing to do business, in accomplishing the work under this Agreement.

17 7.3 CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and

18 entertainment directly or indirectly to AUTHORITY employees.

19 7.4 CONTRACTOR agrees to submit to AUTHORITY, prior to release, copies

20 of any proposed publicity pertaining to this Agreement. AUTHORITY reserves the right

21 to modify or withdraw said publicity, in its sole and absolute discretion.

22

4 7.

5

23

24

25

26

27

28

Conduct of Contractor

7.1 CONTRACTOR covenants that it presently has no interest, including bu

8. Inspection of Service; Quality Control/Assurance

8.1 All performance (which includes services, workmanship, materials,

supplies and equipment furnished or utilized in the performance of this Agreement) shall

be subject to inspection and test by AUTHORITY or other regulatory agencies at all

times. The CONTRACTOR shall provide adequate cooperation to AUTHORITY

representative(s) to permit him/her to determine CONTRACTOR'S conformity with the
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1 terms of this Agreement. If any services performed or products provided by

2 CONTRACTOR are not in conformance with the terms of this Agreement, AUTHORITY

3 shall have the right to require CONTRACTOR to perform the services or provide the

4 products in conformance with the terms of the Agreement at no additional cost to

5 AUTHORITY. When the services to be performed or the products to be provided are of

6 such nature that the difference cannot be corrected, AUTHORITY shall have the right to:

7 (1) require CONTRACTOR immediately to take all necessary steps to ensure future

8 performance in conformity with the terms of the Agreement; and/or (2) reduce the

9 Agreement price to reflect the reduced value of the services performed or products

10 provided. AUTHORITY may also terminate this Agreement for default and charge to

11 CONTRACTOR any costs incurred by AUTHORITY because of CONTRACTOR'S failure

12 to perform.

13 8.2 CONTRACTOR shall establish adequate procedures for self-monitoring to

14 ensure proper performance under this Agreement; and shall permit AUTHORITY

15 representative(s) to monitor, assess or evaluate CONTRACTOR'S performance under

16 this Agreement at any time upon reasonable notice to CONTRACTOR.

17

18 9. IndependentContractor/EmploymentEligibility

19 9.1 CONTRACTOR is, for purposes relating to this Agreement, an

20 independent contractor and shall not be deemed an employee of AUTHORITY. It is

21 expressly understood and agreed that CONTRACTOR (including its employees, agents,

22 and subcontractors) shall in no event be entitled to any benefits to which AUTHORITY

23 employees are entitled, including but not limited to overtime, any retirement benefits,

24 worker's compensation benefits, and injury leave or other leave benefits. There shall be

25 no employer-employee relationship between the parties, and CONTRACTOR shall hold

26 AUTHORITY harmless from any and all claims that may be made against AUTHORITY

27 based upon any contention by a third party that an employer-employee relationship

28 exists by reason of this Agreement. It is further understood and agreed by the parties



1 that CONTRACTOR in the performance of this Agreement is subject to the control or

2 direction of AUTHORITY merely as to the results to be accomplished and not as to the

3 means and methods for accomplishing the results.

4 9.2 CONTRACTOR warrants that it shall make its best effort to fully comply

5 with all federal and state statutes and regulations regarding the employment of aliens

6 and others and to ensure that employees performing work under this Agreement meet

7 the citizenship or alien status requirement set forth in federal statutes and regulations.

8 CONTRACTOR shall obtain, from all employees performing work hereunder, all

9 verification and other documentation of employment eligibility status required by federal

10 or state statutes and regulations including, but not limited to, the Immigration Reform and

11 Control Act of 1986,8 U.S.C. §1324 et seq., as they currently exist and as they may be

12 hereafter amended. CONTRACTOR shall retain all such documentation for all covered

13 employees, for the period prescribed by the law.

14

15 10. Subcontract for Work or Services

16 No contract shall be made by CONTRACTOR with any other party for furnishin

17 any of the work or services under this Agreement without the prior written approval 0

18 AUTHORITY, but this provision shall not require the approval of contracts of employmen

19 between CONTRACTOR and personnel assigned under this Agreement, or for partie

20 named in the proposal and agreed to under this Agreement.

21

22 11. Disputes

23 11.1 The parties shall attempt to resolve any disputes amicably at the working

24 level. If that is not successful, the dispute shall be referred to the senior management of

25 the parties. Any dispute relating to this Agreement which is not resolved by the parties

26 shall be decided by the Contracting Officer who shall furnish the decision in writing. The

27 decision of the Contracting Officer shall be final and conclusive unless determined by a

28 court of competent jurisdiction to have been fraudulent, capricious, arbitrary, or so
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1 grossly erroneous as necessarily to imply bad faith. CONTRACTOR shall proceed

2 diligently with the performance of this Agreement pending the resolution of a dispute.

3 11.2 Prior to the filing of any legal action related to this Agreement, the parties

4 shall be obligated to attend a mediation session in Riverside County before a neutral

5 third party mediator. A second mediation session shall be required if the first session is

6 not successful. The parties shall share the cost of the mediations. Each party shall be

7 responsible for its own legal fees and other expenses incident to the preparation for

8 mediation.

9

10 12. licensing and Permits

11 CONTRACTOR shall comply with all State or other licensing requirements,

12 including but not limited to the provisions of Chapter 9 of Division 3 of the Business and

13 Professions Code. All licensing requirements shall be met at the time proposals are

14 submitted to AUTHORITY. CONTRACTOR warrants that it has all necessary permits,

15 approvals, certificates, waivers and exemptions necessary for performance of this

16 Agreement as required by the laws and regulations of the United States, the State of

17 California, the County of Riverside and all other governmental agencies with jurisdiction

18 and shall maintain these throughout the term of this Agreement.

19

20 13. Data Security

21 13.1 Definitions: Capitalized terms used herein shall have the meanings set

22 forth in this Paragraph 13.

23 "Authorized Employees" means CONTRACTOR'S employees who have a need

24 to know or otherwise access Personal Information to enable CONTRACTOR to perform

25 its obligations under this Agreement.

26 "Authorized Persons" means (i) Authorized Employees; and (ii) CONTRACTOR'S

27 subcontractors, agents, and auditors who have a need to know or otherwise access

28 Personal Information to enable CONTRACTOR to perform its obligations under this



1 Agreement, and who are bound in writing by confidentiality obligations sufficient to

2 protect Personal Information in accordance with the terms and conditions of this

3 Agreement.

4 "Highly-Sensitive Personal Information" means an (i) individual's government-

5 issued identification number (including social security number, driver's license number

6 or state-issued identified number); (ii) financial account number, credit card number,

7 debit card number, credit report information, with or without any required security code,

8 access code, personal identification number or password, that would permit access to

9 an individual's financial account; or (iii) biometric or health data.

10 "Personal Information" means information provided to CONTRACTOR by or at

11 the direction of AUTHORITY, or to which access was provided to CONTRACTOR by or

12 at the direction of AUTHORITY, in the course of CONTRACTOR'S performance under

13 this Agreement that: (i) identifies or can be used to identify an individual (including,

14 without limitation, names, signatures, addresses, telephone numbers, e-mail addresses

15 and other unique identifiers); or (ii) can be used to authenticate an individual (including,

16 without limitation, employee identification numbers, government-issued identification

17 numbers, passwords or PINs, financial account numbers, credit report information,

18 biometric or health data, answers to security questions and other personal identifiers), in

19 case of both subclauses (i) and (ii), including, without limitation, all Highly-Sensitive

20 Personal Information. Business contact information is not by itself deemed to be

21 Personal Information.

22 13.2 Standard of Care:

23 A. CONTRACTOR acknowledges and agrees that, in the course of its

24 engagement by AUTHORITY, CONTRACTOR may receive or have access to Personal

25 Information. CONTRACtOR shall comply with the terms and conditions set forth in this

26 Agreement in its collection, receipt, transmission, storage, disposal, use and disclosure

27 of such Personal Information and be responsible for the unauthorized collection, receipt,

28 transmission, access, storage, disposal, use and disclosure of Personal Information

Page 15
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1 under its control or in its possession by all Authorized Employees/Authorized Persons.

2 CONTRACTOR shall be responsible for, and remain liable to, AUTHORITY for the

3 actions and omissions of all Authorized Persons that are not Authorized Employees

4 concerning the treatment of Personal Information as if they were CONTRACTOR's own

5 actions and omissions.

6 B. Personal Information is deemed to be Confidential Information of AUTHORITY

7 and is not Confidential Information of CONTRACTOR. In the event of a conflict or

8 inconsistency between this Section 13 and compliance with California law, the terms and

9 conditions set forth in this Section 13 shall govern and control.

10 C. In recognition of the foregoing, CONTRACTOR agrees and covenants that it

11 shall:

12 (i) keep and maintain all Personal Information in strict confidence, using such

13 degree of care as is appropriate to avoid unauthorized access, use or disclosure;

14 (ii) use and disclose Personal Information solely and exclusively for the purposes

15 for which the Personal Information, or access to it, is provided pursuant to the

16 terms and conditions of this Agreement, and not use, sell, rent, transfer, distribute,

17 or otherwise disclose or make available Personal Information for

18 CONTRACTOR'S own purposes or for the benefit of anyone other than

19 AUTHORITY, in each case, without AUTHORITY'S prior written consent; and

20 (iii) not, directly or indirectly, disclose Personal Information to any person other

21 than its Authorized Employees/Authorized Persons, (an "Unauthorized Third

22 Party"), without express written consent from AUTHORITY, unless and to the

23 extent required by government authorities or as otherwise to the extent expressly

24 required by applicable law, in which case, CONTRACTOR shall (i) use best efforts

25 to notify AUTHORITY before such disclosure or as soon thereafter as reasonably

26 possible; and (ii) require the Unauthorized Third Party that has access to Personal

27 Information to execute a written agreement agreeing to comply with the terms and

28 conditions of this Agreement relating to the treatment of Personal Information.
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1 13.3 Information Security:

2 A. CONTRACTOR represents and warrants that its collection, access, use,

3 storage, disposal and disclosure of Personal Information does and will comply with all

4 applicable federal, state, privacy and data protection laws, as well as all other applicable

5 regulations and directives.

6 B. At a minimum, CONTRACTOR'S safeguards for the protection of Personal

7 Information shall include: (i) limiting access of Personal Information to Authorized

8 Employees/Authorized Persons; (ii) securing business facilities, data centers, paper files,

9 servers, back-up systems and computing equipment, including, but not limited to, all

10 mobile devices and other equipment with information storage capability; (iii)

11 implementing network, device application, database and platform security; (iv) securing

12 information transmission, storage and disposal; (v) implementing authentication and

13 access controls within media, applications, operating systems and equipment; (vi)

14 encrypting Highly-Sensitive Personal Information stored on any mobile media; (vii)

15 encrypting Highly-Sensitive Personal Information transmitted over public or wireless

16 networks; (viii) strictly segregating Personal Information from information of

17 CONTRACTOR or its other customers so that Personal Information is not commingled

18 with any other types of information; (ix) implementing appropriate personnel security and

19 integrity procedures and practices, including, but not limited to, conducting background

20 checks consistent with applicable law; and (x) providing appropriate privacy and

21 information security training to CONTRACTOR'S employees.

22

23 14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services, allocation of24

25 benefits, accommodation in facilities, or employment of personnel on the basis of ethnic

26 group identification, race, religious creed, color, national origin, ancestry, physical

27 handicap, medical condition, marital status or sex in the performance of this Agreement;

28 and, to the extent they shall be found to be applicable hereto, shall comply with the
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1 provisions of the California Fair Employment Practices Act (commencing with Section

2 1410 of the Labor Code), the Federal Civil Rights Act of 1964 (P.L. 88-352), the

3 Americans with Disabilities Act of 1990 (42 U.S.C. §12101 et seq.) and all other

4 applicable laws or regulations.

5

6 15. Records and Documents

7 CONTRACTOR shall make available, upon written request by any duly authorized

8 Federal, State or County agency, a copy of this Agreement and such books, documents,

9 and records as are necessary to certify the nature and extent of the CONTRACTOR'S

10 costs related to this Agreement. All such books, documents and records shall be

11 maintained by CONTRACTOR for at least five (5) years following termination of this

12 Agreement and be available for audit by AUTHORITY. CONTRACTOR shall provide to

13 AUTHORITY reports and information related to this Agreement as requested by

14 AUTHORITY.

15

16 16. Confidentiality

17 16.1 CONTRACTOR shall not use for personal gain or make other improper us

18 of privileged or confidential information which is acquired in connection with thi

19 Agreement. The term "privileged or confidential information" includes but is not limited to:

20 unpublished or sensitive technological or scientific information; medical, personnel, 0

21 security records; anticipated material requirements or pricing/purchasing actions;

22 AUTHORITY information or data which is not subject to public disclosure; AUTHORIT

23 operational procedures; and knowledge of selection of contractors, subcontractors 0

24 suppliers in advance of official announcement.

25 16.2 CONTRACTOR shall protect from unauthorized disclosure, names and

26 other identifying information concerning persons receiving services pursuant to thi

27 Agreement, except for general statistical information not identifying any person

28 CONTRACTOR shall not use such information for any purpose other than carrying ou



1 CONTRACTOR'S obligations under this Agreement. CONTRACTOR shall promptl

2 transmit to AUTHORITY all third-party requests for disclosure of such information.

3 CONTRACTOR shall not disclose, except as otherwise specifically permitted by thi

4 Agreement or authorized in advance in writing by AUTHORITY, any such information t

5 anyone other than AUTHORITY. For purposes of this Paragraph 16, identity shall include,

6 but not be limited to, name, date of birth, social security number, symbol, identifyin

7 number, or other identifying particulars assigned to the individual, such as finger or voic

8 print or a photograph.

9 16.3 CONTRACTOR is subject to and shall operate in compliance with all

10 relevant requirements contained in the Health Insurance Portability and Accountability

11 Act (HIPAA) for sensitive patient data protection. Companies that deal with protected

12 health information (PHI) must have physical, network, and process security measures in

13 place and follow them to ensure HIPAA Compliance. Covered entities (anyone providing

14 treatment, payment, and operations in healthcare) and business associates (anyone who

15 has access to patient information and provides support in treatment, payment, or

16 operations) must meet HIPAA Compliance. Other entities, such as subcontractors and

17 any other related business associates must also be in compliance with HIPPA and the

18 related laws and regulations promulgated subsequent thereto.

19

20 17. Administration/Contract Liaison

21 The Executive Director or designee, shall administer this Agreement on behalf of

22 AUTHORITY and is authorized to take any and all actions on behalf of AUTHORITY as

23 set forth herein and to terminate services in accordance with Paragraph 5 of this

24 Agreement. Whenever a reference is made herein to an action or approval to be

25 undertaken by AUTHORITY, the Executive Director, or designee, is authorized to act

26 unless this Agreement specifically provides otherwise.

27

28 18. Notices
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1

2

3

4

5

6

7

8

9

10

11

CONTRACTOR
NMAI, LLC
1810 Gillespie Way, Suite 202 EI Cajon, California 92020
Attention: Carrol M. Vaughan

All correspondence and notices required or contemplated by this Agreement shall

be delivered to the respective parties at the addresses set forth below, or at such other

address provided by a party in writing, and are deemed submitted one (1) day after their

deposit in the United States Mail, postage prepaid:

AUTHORITY
Housing Authority of the County of Riverside
5555 Arlington Avenue, Riverside, CA 92504
Attention: Deputy Executive Director

12 19. Force Majeure

13 If either party is unable to comply with any provision of this Agreement due to

14 causes beyond its reasonable control, and which could not have been reasonably

15 anticipated, such as Acts of God, acts of war, civil disorders, or other similar acts, such

16 party shall not be held liable for such failure to comply, provided the subject party

17 provides written notice to the other party no later than five (5) days after the

18 commencement of such force majeure event.

19

20 20. EDD Reporting Requirements

21 In order to comply with child support enforcement requirements of the State of

22 California, AUTHORITY may be required to submit a Report of Independent

23 Contractor(s) form DE 542 to the Employment Development Department (UEDD").

24 CONTRACTOR agrees to furnish the required data and certifications to AUTHORITY

25 within 10 days of notification of award of Agreement when required by the EDD. This

26 data will be transmitted to governmental agencies charged with the establishment and

27 enforcement of child support orders. Failure of CONTRACTOR to timely submit the data

28 and/or certificates required may result in the contract being award to another
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Page 21

1 CONTRACTOR. In the event a contract has been issued, failure of CONTRACTOR to

2 comply with all federal and state reporting requirements for child support enforcement or

3 to comply with all lawfully served Wage and Earnings Assignments Orders and Notice of

4 Assignment shall constitute a material breach of Agreement. If CONTRACTOR has any

5 questions concerning this reporting requirement, please call (916) 657-0529.

6 CONTRACTOR should also contact its local Employment Tax Customer Service Office

7 listed in the telephone directory in the State Government section under "Employment

8 Development Department" or access their Internet site at www.edd.ca.gov.

9

10 21. Hold Harmless/Indemnification

11 21.1 CONTRACTOR shall indemnify and hold harmless Community Action

12 Partnership Riverside, the County of Riverside, its Agencies, Districts, Special Districts

13 and Departments, their respective directors, officers, Board of Supervisors, elected and

14 appointed officials, employees, agents and representatives (collectively, "Indemnified

15 Parties") from any liability, claim, damage or action whatsoever, based or asserted upon

16 any act or omission of CONTRACTOR, its officers, employees, subcontractors, agents

17 or representatives arising out of or in any way relating to this Agreement, including but

18 not limited to property damage, bodily injury, or death. CONTRACTOR shall defend, at

19 its sole cost and expense, including but not limited to attorney fees, cost of investigation,

20 defense and settlements or awards, the Community Action Partnership - Riverside, the

21 County of Riverside, its respective Agencies, Districts, Special Districts and

22 Departments, their respective directors, officers, Board of Supervisors, Board of

23 Commissioners, elected and appointed officials, employees, agents and representatives

24 in any such action or claim.

25 21.2 With respect to any action or claim subject to indemnification herein by

26 CONTRACTOR, CONTRACTOR shall, at its sole cost, have the right to use counsel of

27 its own choice and shall have the right to adjust, settle, or compromise any such action

28 or claim without the prior consent of AUTHORITY; provided, however, that any such



1 adjustment, settlement or compromise in no manner whatsoever limits or circumscribes

2 CONTRACTOR'S indemnification of AUTHORITY and the Indemnified Parties.

3 21.3 CONTRACTOR'S obligations hereunder shall be satisfied when

4 CONTRACTOR has provided to AUTHORITY the appropriate form of dismissal (or

5 similar document) relieving AUTHORITY from any liability for the action or claim involved.

6 21.4 The specified insurance limits required in this Agreement shall in no way

7 limit or circumscribe CONTRACTOR'S obligations to indemnify and hold harmless the

8 AUTHORITY and Indemnified Parties.

9 21.5 In the event there is conflict between this clause and California Civil Code

10 Section 2782, this clause shall be interpreted to comply with Civil Code 2782. Such

11 interpretation shall not relieve CONTRACTOR from indemnifying AUTHORITY to the

12 fullest extent allowed by law. The indemnification and hold harmless obligations set forth

13 in this Paragraph 21 shall survive the termination and expiration of this Agreement.

14

15 22. Insurance

16

17

18

19

20

21

22

23

24

25

26

27

28

Without limiting or diminishing CONTRACTOR'S obligation to indemnify or hold

AUTHORITY harmless, CONTRACTOR shall procure and maintain or cause to be

maintained, at its sole cost and expense, the following insurance coverage during the

term of this Agreement. As respects to the insurance section only, AUTHORITY herein

refers to the Community Action Partnership - Riverside, the County of Riverside, its

respective Agencies, Districts, Special Districts, and Departments, their respective

directors, officers, Board of Supervisors, Board of Commissioners, employees, elected

or appointed officials, agents or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of California, th

CONTRACTOR shall maintain statutory Workers' Compensation Insuranc

(Coverage A) as prescribed by the laws of the State of California. Policy shal
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

include Employers' Liability (Coverage 8) including Occupational Disease wit

limits not less than $1,000,000 per person per accident. The policy shall b

endorsed to waive subrogation in favor of AUTHORITY.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to,

premises liability, unmodified contractual liability, products and complete

operations liability, personal and advertising injury, and cross liability coverage,

covering claims which may arise from or out of CONTRACTOR'S performance 0

its obligations hereunder. Policy shall name AUTHORITY as Additional Insured.

Policy's limit of liability shall not be less than $2,000,000 per occurrence combined

single limit. If such insurance contains a general aggregate limit, it shall appl

separately to this agreement or be no less than two (2) times the occurrence limit.

c. Vehicle Liability:

If vehicles or mobile equipment are used in the performance of the obligation

under this Agreement, then CONTRACTOR shall maintain liability insurance for al

owned, non-owned or hired vehicles so used in an amount not less than

$1,000,000 per occurrence combined single limit. If such insurance contains

general aggregate limit, it shall apply separately to this agreement or be no les

than two (2) times the occurrence limit. Policy shall name the AUTHORITY a

Additional Insureds.

D. Professional Liability:

If required, CONTRACTOR shall maintain Professional Liability Insuranc

providing coverage for the CONTRACTOR'S performance of work included within

this Agreement, with a limit of liability of not less than $1,000,000 per occurrenc

and $2,000,000 annual aggregate. If CONTRACTOR'S Professional Liabilit

Insurance is written on a claims made basis rather than an occurrence basis, suc

insurance shall continue through the term of this Agreement and CONTRACTO
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1 shall purchase at his sole expense either:

2 1) An Extended Reporting Endorsement (also, known as Tail Coverage); 0

3 2) Prior Dates Coverage from new insurer with a retroactive date back t

4 the date of, or prior to, the inception of this Agreement; or,

5 3) Demonstrate through Certificates of Insurance that CONTRACTOR ha

6 maintained continuous coverage with the same or

7 insurer. Coverage provided under items; 1), 2) or 3) will continue as Ion

8 as the law allows.

9 E. General Insurance Provisions - All lines:

10 1) Any insurance carrier providing insurance coverage hereunder shall b

11 admitted to the State of California and have an A M BEST rating of not les

12 than A: VIII (A8) unless such requirements are waived, in writing, by th

13 County of Riverside's Risk Manager. If the County's Risk Manager waive

14 a requirement for a particular insurer such waiver is only valid for tha

15 specific insurer and only for one policy term.

16 2) The CONTRACTOR shall declare its insurance self-insured retention fo

17 each coverage required herein. If any such self-insured retention exceed

18 $500,000 per occurrence each such retention shall have the prior writte

19 consent of the Risk Manager before the commencement of operation

20 under this Agreement. Upon notification of self-insured retentio

21 unacceptable to AUTHORITY, and at the election of the County's Ris

22 Manager, CONTRACTOR'S carriers shall either; 1) Reduce or eliminat

23 such self-insured retention as respects this Agreement with AUTHORITY,

24 or 2) Procure a bond which guarantees payment of losses and relate

25 investigations, claims administration, and defense costs and expenses.

26 3) CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) t

27 furnish AUTHORITY with either 1) a properly executed original Certificate(s

28
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Page 25

of Insurance and certified original copies of Endorsements effectin

coverage as required herein, and 2) if requested to do so orally or in writin

by the County's Risk Manager, provide original Certified copies of policie

including all Endorsements and all attachments thereto, showing suc

insurance is in full force and effect. Further, said Certificate(s), and policie

of insurance shall contain the covenant of the insurance carrier(s) that thirt

(30) days written notice shall be given to the AUTHORITY prior to an

material modification, cancellation, expiration or reduction in coverage 0

such insurance. In the event of a material modification, cancellation,

expiration, or reduction in coverage, this Agreement shall terminat

forthwith, unless the AUTHORITY receives, prior to such effective date,

another properly executed original Certificate of Insurance and origina

copies of endorsements or certified original policies, including al

endorsements and attachments thereto evidencing coverage's set fort

herein and the insurance required herein is in full force and effect.

CONTRACTORshall not commence operations until the AUTHORI

has been furnished original Certificate(s) of Insurance and certifie

original copies of endorsements and if requested, review original 0

the policies of insurance including all endorsements and any and al

other attachments as required in this Section. An individual authorize

by the insurance carrier to do so on its behalf shall sign the origina

endorsements for each policy and the Certificate of Insurance. Upo

AUTHORITY'S request, CONTRACTOR shall make available fo

inspection by County's Risk Manager, at a mutually agreeabl

location, copies of CONTRACTOR'Sinsurance policies.

4) It is understood and agreed to by the parties hereto and the insuranc

company(s) that the CONTRACTOR'S insurance shall be construed a

primary insurance, and the AUTHORITY'S insurance and/or deductibl



and/or self-insured retentions' or self-insured programs shall not b

construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is

material change in the Scope of Service or, there is a material change i

the equipment to be used in the performance of the Scope of Service or,

the term of this Agreement, including any extensions thereof, exceeds fiv

(5) years; AUTHORITY reserves the right to adjust the types of insuranc

and the monetary limits of liability required under this Agreement, if in th

County's Risk Manager's reasonable judgment, the amount or type 0

insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations containe

herein to all tiers of subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be me

with a program(s) of self-insurance acceptable to AUTHORITY.

8) CONTRACTOR agrees to notify AUTHORITY of any claim by a third

party or any incident or event that may give rise to a claim arising from th

performance of this Agreement.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19 23. General

20 23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement,

21 whether by operation of law or otherwise, without the prior written consent of

22 AUTHORITY.

23 23.2 Any waiver by AUTHORITY of any breach of anyone or more of the terms

24 of this Agreement shall not be construed to be a waiver of any subsequent or other

25 breach of the same or of any other term of this Agreement. Failure on the part of

26 AUTHORITY to require exact, full and complete compliance with any terms of this

27 Agreement shall not be construed as in any manner changing the terms or estopping

28 AUTHORITY from enforcement of the terms of this Agreement.

Page 26

-_. -------



1 23.3 In the event CONTRACTOR receives payment under this Agreement

2 which is later disallowed by AUTHORITY for nonconformance with the terms of the

3 Agreement, CONTRACTOR shall promptly refund the disallowed amount to

4 AUTHORITY on request; or at its option, AUTHORITY may offset the amount disallowed

5 from any payment due to CONTRACTOR.

6 23.4 CONTRACTOR shall not provide partial delivery or shipment of services

7 or products unless specifically stated in the Agreement.

8 23.5 CONTRACTOR shall not provide any services or products subject to any

9 chattel mortgage or under a conditional sales contract or other agreement by which an

10 interest is retained by a third party. The CONTRACTOR warrants that it has good title to

11 all materials or products used by CONTRACTOR or provided to AUTHORITY pursuant

12 to this Agreement, free from all liens, claims, or encumbrances.

13 23.6 Nothing in this Agreement shall prohibit AUTHORITY from acquiring the

14 same type or equivalent equipment, products, materials, or services from other sources,

15 when deemed by AUTHORITY to be in its best interest. AUTHORITY reserves the right

16 to purchase more or less than the quantities specified in this Agreement.

17 23.7 AUTHORITY agrees to cooperate with CONTRACTOR in the

18 CONTRACTOR'S performance under this Agreement, including, if stated in the

19 Agreement, providing the CONTRACTOR with reasonable facilities and timely access to

20 AUTHORITY data, information and personnel.

21 23.8 CONTRACTOR shall comply with all applicable Federal, State, and local

22 laws and regulations. CONTRACTOR shall comply with all applicable AUTHORITY

23 policies and procedures. In the event that there is a conflict between the various laws or

24 regulations that may apply, CONTRACTOR shall comply with the more restrictive law or

25 regulation.

26 23.9 CONTRACTOR shall comply with all air pollution control, water pollution,

27 safety and health ordinances, statutes, or regulations, which apply to performance under

28 this Agreement.
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Page 28

1 23.10 CONTRACTOR shall comply with all requirements of the Occupational

2 Safety and Health Administration (OSHA) standards and codes as set forth by the U.S.

3 Department of Labor and the State of California (Cal/OSHA).

4 23.11 This Agreement shall be governed by the laws of the State of California.

5 Any legal action related to the performance or interpretation of this Agreement shall be

6 filed only in the Superior Court of the State of California located in Riverside, California,

7 and the parties waive any provision of law providing for a change of venue to another

8 location. In the event any provision in this Agreement is held by a court of competent

9 jurisdiction to be invalid, void, or unenforceable, the remaining provisions will

10 nevertheless continue in full force without being impaired or invalidated in any way.

11 23.12 If any project produces patentable items, patent rights, processes, or

12 inventions in the course of work under a Department of Labor (DOL) grant or agreement,

13 the CONTRACTOR shall report the fact promptly and fully to AUTHORITY. AUTHORITY

14 shall report the fact to' the Grant Officer at DOL. Unless there is a prior agreement

15 between AUTHORITY and the DOL or its representative on these matters, DOL shall

16 determine whether to seek protection on the invention or discovery. DOL or its

17 representative shall determine how the rights in the invention or discovery, including

18 rights under any patent issued thereon, will be allocated and administered in order to

19 protect the public interest consistent with the following Patent Policy found at 29 CFR

20 95.36 and 29 CFR 97.34.

21 23.13 Unless otherwise provided in the terms of this Agreement, when

22 copyrighted material is developed in the course of or under this Agreement, the author

23 and AUTHORITY are free to use the copyrighted material or to permit others to do so.

24 AUTHORITY and the County of Riverside shall have a royalty-free, non-exclusive, and

25 irrevocable license to produce, publish, and use and to authorize other to use all

26 copyrighted material.

27 23.14 The CONTRACTOR shall assure that funds provided by this Agreement

28 must be used exclusively for activities that are authorized by AUTHORITY. Co-mingling



1 and/or diverting of funds to support the activities of other programs are not authorized.

2 Documentation supporting expenditures will be kept on file at the CONTRACTOR office

3 and made available at all times for audit and monitoring purposes for a period of no less

4 than five (5) years after the AUTHORITY makes final payment and all pending matters

5 are closed.

6 23.15 The CONTRACTOR shall establish and implement appropriate internal

7 management procedures to prevent fraud, abuse, and criminal activity. Further, the

8 CONTRACTOR shall establish a reporting process to ensure that AUTHORITY is

9 notified immediately of any allegation of fraud, abuse, or criminal activity or any

10 suspected or proven fraud, abuse or criminal acts committed by staff or participants. If

11 the allegation is of any emergency and/or fiscal nature, it shall be reported to the County

12 of Riverside's Administration Unit at (951) 955-3100, and immediately thereafter, a

13 written report shall be submitted to AUTHORITY. Proof of such report will be maintained

14 in the CONTRACTOR'S file.

15

16 24. Reserved

17

18 25. Nonliability of HACR Officials and HACR Employees

19 No member, official employee, consultant, or volunteer of AUTHORITY shall be

20 personally liable to the CONTRACTOR, or any successor in interest, in the event of any

21 default or breach by the AUTHORITY for any amount which may become due to the

22 CONTRACTOR or to its successor, or on any obligation under the terms of this

23 Agreement.

24

25 26. No Third Party Beneficiaries

26 The parties intend that no rights nor remedies be granted to any third party as a

27 beneficiary of this Agreement or of any covenant, duty, obligation or undertaking

28 established herein.
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Page 30

1

2 27. Entire Agreement

3 This Agreement, including any attachments or exhibits, constitutes the entire

4 Agreement of the parties with respect to its subject matter and supersedes all prior and

5 contemporaneous representations, proposals, discussions, and communications,

6 whether oral or in writing. This Agreement may be changed or modified only by a written

7 amendment signed by authorized representatives of both parties.

8

9 28. Electronic Signatures

10 In the event that any signature is delivered by facsimile or electronic transmission,

11 such signature shall create a valid and binding obligation of the party executing (or on

12 whose behalf such signature is executed) with the same force and effect as though such

13 facsimile or electronic signature page were an original thereof.

14

15

16

17

18

19 [Signatures on Next Page]



1 IN WITNESS WHEREOF, the parties hereto have caused their duly authorized

2 representatives to execute this Agreement as of the dates set forth below:

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

AUTHORITY:
HOUSING AUTHORITY OF THE
COUNTY OF RIVE

rie armon,
Deputy Executive Director

Dated: ----H-#..:;___'!~___!_=/t::..........o.oZ:::=---

APPROVED AS TO FORM:
County Counsel

CONTRACTOR:
NMAI LLC, a California limited liability
company

Dated: J)y'{o I {)..Itr l

Page 31



20

21

22

23

24

25

26

27

28

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17 4. CONTRACTOR shall provide completed inspection results to AUTHORITY an
local HUD field office within the specified time frame as well as a completed inspectio

18 report/form for each inspection performed, if such is required by HUD and/o
19 AUTHORITY.

EXHIBIT A
SCOPE OF SERVICES

NMAI, LLC, a California limited liability company ("CONTRACTOR") shall provide th
following services to the Housing Authority of the County of Riverside ("AUTHORITY") a
required in that certain Professional Services Agreement for HQS Inspection Service
("Agreement"):

1. CONTRACTOR shall, as required by applicable law or regulation, provide al
required Housing Quality Standard (HQS) inspection and related administrative service
for the 1200 Housing Choice Voucher (HCV) scattered sites and at all apartments withi
the 19 public housing sites, otherwise known as, ''RAD Sites", throughout Riversid
County, (Collectively, the "Units").

3. All CONTRACTOR'S inspectors shall be fully trained, certified, and knowledgeabl
of the U.S. Dept. of Housing and Urban Development (HUD) protocol. Inspectors forthes
services must be certified by a reputable HUD-approved company/association, (e.g. Na
McKay, NAHRO, etc.),

2. CONTRACTOR shall inspect all Units, including any additional Units identified b
AUTHORITY at a later date, in accordance with Housing Quality Standards, as set fort
in 24 CFR 982.401 and AUTHORITY policy.

5. CONTRACTOR shall provide all administrative services, including but not limite
to; appointment notifications, results notifications, attendance at hearings, call cente
access and any re-inspection notifications.

6. AUTHORITY shall provide electronic tablets with software for each inspector.
Inspection results should be downloaded at the main office each day.

7. AUTHORITY may add additional Units and/or low-income housing sites or remov
Units and sites as needed, for HQS Inspections at any time. AUTHORITY shall notif
CONTRACTOR in writing of any such additions or removals.

Updated 08/2010
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CHANGING LIVES

A Joint Powers
Agency

MEMBERS

City of Sacramento

County of Sacramento

HousingAuthority of the
City of Sacramento

HousingAuthority of the
County of Sacramento

Sacramento Housing and
Redevelopment Agency

Request for Proposals

Housing Quality Standards Inspection Services

RFP #2201-05

Issued: February 2, 2022

Submittal Deadline

5:00 p.m. PST - March 7, 2022

Pre-Proposal Meeting - 2:00 P.M. PST - Monday, February 18, 2022
Via Zoom.

Pre-registration required for the meeting at:
https://shra-org.zoom .us/meeting/register/tZUtcu6grj IiGdcP4ya DwoMwqxj2N le5Mnu8

Copies of this RFQ may be obtained and submitted
via the following PlanetBids link:

https://pbsystem.planetbids.com/portaI/40356/bo/bo-detai1/90513

Sacramento Housing and Redevelopment Agency
Procurement Services
Buyer: Darrin Samford
Phone: 916-440-1344
E-Mail: dsamford@shra.org
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Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP # 2201-0S

Sacramento Housing and Redevelopment Agency

Request for Proposals

Housing Quality Standards Inspection Services

RFP # 2201-DS

Issued: February 2, 2022

The Project

Introduction:

The Sacramento Housing and Redevelopment Agency (SHRA), on behalf of the Housing Authority of
the City of Sacramento and the Housing Authority of the County of Sacramento, is requesting proposals
from firms interested in providing Housing Quality Standards (HQS) Inspection Services to SHRA.
This solicitation is intended to provide inspection services for SHRA's rental assistance programs:
Housing Choice Voucher (HCV) and Public Housing programs. The residential units to be inspected are
located throughout the City and County of Sacramento.

The Sacramento Housing and Redevelopment Agency is a Joint Powers Authority (JPA) created as a
public agency for the City and County of Sacramento in 1973. SHRA is the lead agency and developer
for the City and County regarding affordable housing, community development, public housing and
redevelopment projects. The Housing Authority (HA) provides affordable housing for a population of
over 66,000 individuals through the Conventional Low Rent Public Housing Program, Housing Choice
Voucher Program, Continuum of Care funds, and through selective use of tax credit and long term bond
financed developments for very low and low-income families, seniors, and disabled individuals.

The Housing Choice Voucher (HCV) and Continuum of Care programs make privately owned
properties affordable for over 12,600 very low-income families through rent subsidies paid to private
owners. The Housing Authority must comply with requirements of the Department of Housing and
Urban Development (HUD) in the administration of the HCV program. As such, Housing Quality
Standards (HQS) are the HUD minimum quality standards for the tenant based program. All units
occupied by HCV participants must meet this standard. To ensure that this requirement is met,
inspections of units are conducted at the initial occupancy and annually or biennially during the term of
the lease (depending on the HUD program guidelines). HQS standards apply to the building and
premises, as well as the unit. Newly leased units must pass the HQS inspection before the beginning
date of the assisted lease and contract.

2



Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP # 2201-0S

Scope of Services

Scope of Services and Performance Standards:

The selected firm will be required to perform all annual and biennial Housing Quality Standards (HQS)
inspections for the Housing Choice Voucher (HCV) program. At least 12,600 units will be inspected
every 12 or 24 months, and 100% of such units shall be inspected within 12 or 24 months of their last
inspection date as required by program regulations. Based on past experience approximately 20 - 40%
of the units will require re-inspections due to failures noted during the annual inspection. It is the goal
of the Housing Authority (HA) to work in concert with the selected finn to reduce the number of re
inspections through education and outreach to existing property owners.

The selected firm shall provide the following general services:

• Experienced Inspectors to complete HQS IUniform Physical Condition Standards - Voucher (UPCS
V) inspections according to HUD guidelines. All inspectors shall be field experienced. Each
inspector provided under this contract shall have completed sensitivity and sexual harassment
training, shall be HQS certified and HUD certified on Visual Lead Paint assessment. Proof of
certifications will be required of each inspector prior to commencement of work. All of the selected
firm's field personnel, including any subcontractors, shall be required to submit to a criminal
background investigation prior to being allowed to perform field work.

• Perform documented HQS and Uniform Physical Condition Standards (UPCS-V) Inspections for
SHRA's rental assistance programs: HCV and conventional Public Housing programs.

• Schedule and reschedule appointments, as necessary to include notifying owner and tenants of
scheduled inspections via US mail. Selected firm must also maintain a phone line available to
clients for scheduling and customer service purposes.

• Well seasoned administrative staff person who provides excellent customer service to all clients.
This includes returning all phone calls within 24-48 hours with documentation of the phone
conversation in the Yardi database system; or 24 hours to return the call if it is regarding an
emergency inspection.

• Conduct Rent Reasonableness Certifications as needed.

• Calculate utility allowance as needed.

• Conduct inspections on electronic tablets.

• Selected firm's staff must download inspection data from electronic tablets into Yardi (the software
system used by the Housing Authority), file appropriate paperwork, and send paperwork to the
HA's scan room for electronic filing. SHRA will provide an office area, with computer, electronic
tablets, and access to copiers and fax machines, for the selected firm's staff to perform these duties.
Data will be saved to the HA' s electronic filing system (Open Work Desk) after being scanned and
filed in a storage area located within the HCV department.
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• Enter inspection data and HUD Form 50058 documentation into Yardi for transmission of the
information to HUD.

• Maintain all records and documents as required by applicable Federal, State, and Local laws and
regulations. All inspection related documents must be kept on the premises in accordance with a
defined method set by the SHRA as follows:

1) Paper inspection packets will be sent to the HA's scan room for scanning and saved
electronically on the HA's electronic filing system.

2) Electronic inspection data will be downloaded into Yardi.
3) Storage method may be changed as needed.

• As needed, perform Initial and Special/Emergency Inspections for assisted units. These may
include, but are not limited to the Housing Choice Voucher program, the Homeownership program,
Continuum of Care programs or the Public Housing Program.

• The contractor shall schedule all annual and biennial inspections by notifying the tenant and owner
of the inspection time and date between ten (10) and fifteen (15) calendar days before the scheduled
inspection. The notice may provide no more than a four (4) hour window for the inspector's arrival.
The scheduling activities performed by the contractor shall be the basis for the Administrative Cost
(office supply and technology costs included) shown on the Fee Schedule - Attachment B.

• A courtesy call will be made to either the owner or tenant as requested.

• In the case of an apartment complex, the inspector will check with the office first to alert the
owner/agent of their purpose and to gain access as necessary. If a tenant is not in the unit, the
inspector should check in with the office to gain entry if possible

• The contractor may schedule and conduct initial move-in inspections and special/emergency
inspections for assisted units as needed. In some instances, SHRA may schedule these inspections
and offeror shall conduct the inspections. There are separate line items on the Fee Schedule
Attachment B where offeror is requested to provide fees for each of the scenarios noted above.

• Inspectors are to contact clients via telephone and wait at unit at least 10 minutes prior to leaving the
premises because of a no-show. A notice will be affixed to the property detailing a unique property
character and how long the inspector waited. A digital photo of the unit will also be taken by the
inspector as proof that they were at the correct unit.

• Attach "most common fail list" to annual inspection appointment letters.

• As needed, attach flyers to the annual inspection appointment correspondence, such as a "beware"
flyer that informs the family to verify that the inspector is an SHRA contracted inspector prior to
allowing access to the unit.

• Provide an automated call reminder system, to remind tenants of inspection appointments. SHRA
shall have final approval of the system the selected firm implements.
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• In the case of failed smoke detectors, new batteries will be required. Once the clients have installed
the batteries, inspectors must re-test the smoke detectors to ensure they pass prior to leaving the
units.
Inspectors may be required to install outlet covers in case of cracked or missing covers. SHRA will
provide outlet covers.

• Inspectors shall verify that additional rooms, which were approved based on a reasonable
accommodation (RA) for the family, are being used according to the RA request. When Inspectors
determine there are violations of the RA request, the Inspectors shall be required to take digital
pictures of these rooms and attach the pictures to the inspection packets. SHRA will provide
cameras for this purpose.

• Inspectors will photograph units when performing move-in and move-out inspections (when
damages are reported) for the Shelter Plus Care program (which totals approximately 600 units).
SHRA will provide cameras for this purpose.

• Management and/or inspection staff must be available to attend informal or formal hearings (if
necessary) as requested by SHRA staff.

• Selected firm's management staff shall be responsible for conducting quality control inspections to
ensure internal compliance with mandated standards / regulations and to evaluate staff performance.
Qualified SHRA personnel will also perform federally mandated quality control inspections
throughout the year

SHRA shall provide selected firm's personnel with access to appropriate SHRA inspection and
supervisory staff should unusual situations arise.

All inspectors and administrative contracted employees shall read the Contract Confidentiality
Requirement related to 'Protecting Personally Identifying Information' document and sign that they
have read and understood the document. Inspection contractors handle Personally Identifiable
information (PH) which is defined as " information which can be used to distinguish or trace an
individual's identity, such as their name, social security number, biometrics records etc., alone or when
combined with other personal or identifying information which is linked or linkable to a specific
individual, such as sate and place of birth, mother's maiden name, etc."

PH is that which, when lost, compromised or disclosed without authorization, could substantially harm
an individual. As such, the contractor is required to inform SHRA by phone and through written
notification within two hours of discovery that any section of this contract has been violated. Written
notification must be sent to the appropriate Director and Program Manager and may be submitted by
email.

Administration and Management Services:

The selected firm shall provide administrative services for the day-to-day operation of the inspection
processes and direct supervision of the firm's staff.
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Administration

The category of Administration includes the scheduling of inspections, data entry, maintenance of
inspection files, answering phone lines, providing excellent customer service to both owners and tenants,
and generation of letters and notices.

Selected firm's contract administrator shall file schedules of inspections with SHRA at the beginning of
the day.

Selected firm or SHRA management may suggest appropriate technology solutions to save time for
contracted or SHRA administrative personnel, and such solutions shall be mutually agreed upon, in
writing, thirty (30) days before implementation, unless waived by both parties.

Management Services

Selected firm's Management Services responsibility is to provide direct oversight of firm's local staff.
Additionally, services to be provided shall include management reports, billing accounts,
communication and coordination with SHRA staff to address problems, seek improvements and
enforcement of HUD regulations, and customer service to address problems or complaints from owners
and tenants regarding inspections. Selected firm shall ensure that all certifications and training of their
inspectors are current and valid at all times. They shall also document all training they provide for their
inspectors. They must monitor the administrative staffs work to ensure that the appropriate tenants are
being queued for inspections as part of the annual/biennial process and 100 percent of the portfolio of
tenant's units are inspected during the HUD given time frame (either on an annual/biennial timeframe)

Selected firm's management staff shall be responsible for conducting quality control inspections to
ensure internal compliance with mandated standards / regulations and to evaluate staff performance.
Qualified HA personnel will also perform federally mandated quality control inspections throughout the
year.

Move-in Inspections
Once RFTA approved, SHRA staff will notify Sterling's administrative personnel on need for
inspection with attached necessary documents.
Sterling immediately calls owner to schedule (no later than 4 hours after approval). Also gives the
option to utilize waivers through 06-30-21
Priority given to boutique programs used such as: FUP, SPC, VASH, FYI, Pathways, P3 or
equivalent.
Inspection is conducted and inspector returns documents to the SHRA office same day.
Sterling administrative personnel would ensure inspection results are entered in Yardi within 24
hours
Sterling administrative personnel ensures upload of inspection documents to ICN immediately.
Sterling administrative personnel to follow-up on all fail items daily - paying close attention to
the 10- day deadline.

Special Inspections
• Sterling administrative personnel to:

o respond to all Special Inspection request by contacting both landlord and tenant on the same
day of the call.

o schedule all Special inspection requests with both landlord and tenant
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o Enter inspection results into Yardi within 24 hours
o Upload inspection packets to ICN within 24 hours
o Follow-up on all pending special inspection requests
o Work with SHRA Abatement Specialist on 24-hour and life-threatening fails.

Other Administrative tasks
• Sterling administrative personnel to:

o Respond to all inspection calls within 24 hours of receipt
o Provide a comprehensive voicemail with appropriate direction for participants and landlords,

if unavailable to answer calls
o Mail all inspection notices out timely following established SHRA policy

Quality Control
• Ongoing quality control review of inspectors by Sterling's management personnel
• Ongoing quality control calls to tenants
• Quality control ride-along with inspectors by Sterling's management personnel and;
• Create inspection demo video for SHRA website

Liquidated Damages:

Any inspection missed or performed outside of the time window given by the selected firm's inspectors
shall result in a fee reduction of $250.00 per inspection.

Legal Records

Records must be maintained with respect to the equipment, contract agreements, and owners/tenants as
necessary to satisfy governmental requirements regarding reporting, confidentiality and preservation of
documents.

In order to preserve and enforce SHRA's rights, all actions reasonably necessary to enforce contract
agreements shall be referred to SHRA's General Counsel for legal action when necessary.

M/WBE and Section 3 Requirements

M/WBE Outreach will be required of all rehabilitation/construction projects over the 9 covered units.
Section 3 requirements are required as a result of the Federal Funding on this project

The Agency highly encourages participation by local qualified firms and organizations in all aspects of
contracting. The Agency actively encourages participation of Small Business Enterprises (SBE),
Minority and Women Owned Business Enterprises (M/WBE), and Section 3 businesses in all aspects of
contracting.

Section 3 of the Housing and Urban Development Act of 1968 (Section 3), as amended (12 U.S.c.
1701u), requires the Agency to ensure that employment and other economic and business opportunities
are directed to public housing residents and other low-income persons, to the greatest extent feasible;
particularly recipients of government housing assistance, and business concerns that provide economic
opportunities to low- and very low-income persons (Section 3 Residents).
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The contract resulting from this solicitation is subject to Section 3 requirements. During the term of this
contract, should the selected Contractor have the need to hire new employees, the Contractor shall make
every effort to hire a Section 3 resident. The Contractor has the responsibility of demonstrating its
efforts to hire Section 3 residents to meet hiring needs. The Agency will monitor Contractor's
compliance with Section 3 requirements.

A sample of M/WBE and Section 3 documents are provided to you as a reference in Attachment E.
Please return forms 00620 Declaration of Understanding and Authorization and Section 00630
Economic Opportunity

Insurance Requirements

Complete SHRA Insurance Requirements are provided for your review as Attachment A.

Contract:

It is the intent of SHRA to award two (2) contracts [one (1) for the HCY program and one (1) for the
conventional Public Housing program] to one (1) firm for a period of two (2) year with the option to add
three (3) additional one year periods. The additional periods are at the sole discretion of SHRA based
on the selected firm's performance and SHRA needs. Prospective firms are advised to review the
contract agreement and attachments before submitting their proposals. A sample contract is provided as
Attachment D of this document.

Proposal Format:

All submissions must be in standard sized (8.5" x 11") format, number each page. Proposals are not
limited in length; however, conciseness is encouraged. Be sure to fully address each item listed below.
To facilitate review by the Selection Committee, please submit information in accordance with the
following format, identifying each item, in order, by the appropriate number. Number each page.

1. A cover letter introducing your firm, its location, history and experience with this type of work.

2. Provide a description that illustrates your understanding of the complete Scope of Services. This
should include what your work flow process would be, beginning with notice to proceed through
filing of all necessary paperwork and generating monthly status reports to HCY. Provide
estimated time to complete each task.

3. Print out and complete Attachment B - Fee Schedule (pages 16 thru 20). These forms must be
included with your submittal.

4. Provide three (3) references (within the past 2 years) and contact information for property
owners and public agencies for whom you have performed comparable services.

5. Describe the automated "call reminder" system your firm would provide.

6. Provide a list of all key team members, with brief resumes, highlighting their previous
experience on similar projects. Provide the name, title and contact information of the person that
will be SHRA's designated point of contact. Should you intend to use subcontractors, provide
the same information for all sub-contractors.
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7. Project Management Approach - Describe how your team would meet timeframes, maintain
expected output of inspections and guarantee the delivery of quality work. Describe how your
team would work with the SHRA representatives and SHRA representatives can be prepared to
work with you.

8. How many HQS and UPCS inspections has your firm performed, on average, on a
daily/weekly/monthly basis over the last two (2) year period? What is your capacity to handle
the volume of work and tum around times?

Selection Criteria:

1. Based upon the information provided in the proposals, a Selection Committee will select the
most qualified firm for this project

2. A Selection Committee will be established according to SHRA policy. Members of the
Selection Committee will be provided copies of each complete proposal received. Each member
will evaluate each submittal individually.

3. In order of priority, the written proposals will be evaluated based upon the following:

a. Understanding of Scope of Services and work flow processes
b. Fee proposal
c. References
d. Experience of firm and team members with comparable work
e. Project management approach
f. Demonstrated capacity to handle required volume

4. Review of the Proposals will follow the submittal deadline. It is anticipated that the Selection
Committee will rank the firms directly from the written proposals. However, SHRA reserves the
right to request clarifications or additional information from any or all firms. Additionally, if
deemed necessary by the Selection Committee, oral interviews of the top ranked firms will be
scheduled at a later date and final selection made after the interviews.

5. SHRA intends to award a contract to the finn which SHRA determines to be the most responsive
to the requirements of the RFP and who can accomplish the requirements set forth in this RFP in
a manner which is overall most advantageous to SHRA. In this context, considering technical
expertise, experience, price and other factors, SHRA specifically reserves the right to award to a
firm other than the one with the lowest cost proposal.

6. Should any offeror wish to protest the final selection, they shall have five (5) calendar days after
the date of the selection letter to submit to SHRA a written protest. The written protest shall be
full and complete; specifying in detail the grounds of the protest and the facts supporting the
protest or it will not be considered. Any offeror who has a legitimate protest must provide
evidence that the awarded offeror is not qualified. Protest letters are to be sent to:

Sacramento Housing and Redevelopment Agency
Attn: Procurement and Contract Services Program Manager
801 12th Street, 2nd Floor
Sacramento, CA 95814
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All protests shall be resolved in accordance with SHRA's protest policy and procedures, copies
of which are maintained at SHRA and available upon request.

Selection Process Overview

SHRA's evaluation of firms will be based upon materials submitted in response to this RFP statement.
To be considered in the selection process, each company must submit complete statements and related
materials. The evaluation process is a three stage process as indicated below:

Stage I:

A Selection Committee will be established according to SHRA's policy.

Submittals will be received and evaluated to determine if all items requested were submitted. Copies of
each complete submittal will be provided to each member of the Selection Committee.

Stage 2:

The Selection Committee will review each submittal individually. The Selection Committee may meet
on one or more occasion to discuss the submittals. It is anticipated that the Selection Committee will
rank the firms and make the final selection directly from the written submittals. However, SHRA
reserves the right to request additional information or clarifications from any or all firms before
completing an evaluation of the qualifications. Oral interviews of the firms determined most qualified
for the project will be scheduled at a later date and final selection made after interviews. Scoring will be
based on the average of the initial scoring and interview. Upon completion of this process the firms
deemed most qualified for the project will be selected.

Stage 3:

If SHRA desires to enter into negotiations, they will do so with one or more proposers, at the selection
committee's sole discretion. If SHRA enters into negotiations and no agreement is reached, SHRA can
negotiate with the other proposers or make no award under this RFP. SHRA reserves the right to award
a contract, if any, without negotiations.

Evaluation Criteria

Once a proposal is responsive, it will be evaluated and ranked according to the following criteria:

Categor~ Maximum Points

Understanding of Scope of Services and Work Flow Processes 20

Fee Proposal 10

Experience of Firm and Team Members with Comparable Work 15

Project Management Approach 15

10
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Demonstrated Capacity to Handle Required Volume 20

References 10

Interview (If Necessary) 10

Total 100

Award of Contract:

After the Selection Committee has determined the final rankings, SHRA will begin to negotiate
contracts with the top ranked firm. If SHRA is unable to negotiate a satisfactory agreement with the top
ranked firm, it will undertake negotiations with the next ranked firm and so on until a satisfactory
agreement can be reached. Prospective firms are advised to review the contract agreement and
provisions provided with the RFP document (Attachment D), before submitting their proposals.

Dispute Process

For projects not selected that choose to dispute the Selection Committee's recommendation, a
formal written protest must be sent to the Procurement Services Department at ps@shra.org. The
formal dispute must provide details specifically the grounds for the protest, including evidence and
supporting documents. The dispute must be received within ten (10) calendar days from the date of
denial letter.

Submission Procedures, Requirements, Rating Factors and Selection Process

Contact

All questions and requests for clarification, submittal procedures, requirements and selection
procedures are to be submitted via PlanetBids no later than 11:OOa.m.PST February 25,2022, at the
following link.:

https:llQQTI.stem.planetbids .com/portaIi40356lbo/bo-detaiI/90513

Inquiries regarding any aspect of this RFP must be submitted to PlanetBids. Written inquiries and
replies will be furnished to all organizations by Procurement Services via PlanetBids. The Agency
will not be responsible for oral or other explanations / interpretations of the RFP document or
procedures outside of established Agency protocol. If it becomes necessary to revise any part of this
RFP, an addendum to the RFP will be issued via PlanetBids.

Agency Contact:
Darrin Samford - Procurement Services
(916) 440-1344
E-Mail: dsamford@shra.org

Communication regarding this RFP outside of PlanetBids or Procurement Services is expressly
prohibited and will result in disqualification and no further consideration will be given to your
proposal; this also includes but is not limited to communication with the Selection Committee
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Members, and Agency sponsoring department staff.

RFP Timeline

February 2,2022
February 18,2022
February 25,2022
February 28, 2022
March 7, 2022

RFP Issued
Pre Proposal Conference 2:00p.m. PST
Questions due in writing by 11 :00 a.m. PST
Responses to questions received posted by 5:00 p.m. PST
Proposals due by 5:00 p.m. PST

*This RFP, RFI's and questions, responses to questions, any Addendum and other updates will be
posted on PlanetBids at:

IlttRS:/ Ipbs yste_1Jlplanetbids. com/por.la 1/40356/bo/bo-detai 1/905_1]_

**Pre-Proposal Conference will be held via Zoom, the registration link is below:

https://shra-org.zoom.us/meeting/register/tZUtcu6grjliGdcP4yaDwoMwqxj2NleSMnu8

Time and Place for Submission of Proposals

Organizations interested in providing services for this project shall closely examine the specific
submittal requirements and submit their proposals via PlanetBids at:

https://pbsystem.planetbids.com/portal!403 56/bo/bo-detail!83 362

All submittals must be received no later than 5:00 p.m. PST on Monday, March 7, 2022. If the
submission is incomplete or does not follow the submittal format, at the option of the Agency,
shall be eliminated from consideration.

PLANET BIDS NOTE: When uploading your documents to PlanetBids, please allow sufficient time
to complete the process: Once the clock turns 5:00 p.m. your submittal will not be accepted if you are
in the process of uploading. For technical issues relating to your proposal upload, please contact
PlanetBids Customer Service at (818) 992-1771.

After selection and award all information and materials provided in each proposal received is subject
to disclosure through a Public Records Request pursuant to the California Public Records Act.

1. The Agency reserves the right to decide that one firm is more responsive than the others and to
select after review of the written submittals only.

Agency Rights, Options, and Policies

2. The Agency reserves the right to fund all, some or none of the respondents.

3. The Agency reserves the right to reject any and all submissions, request additional information,
amend the project schedule, or issue additional requirements throughout the selection process. It is
the responsibility of the consultant to verify that all necessary information is submitted by the due
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date. Proposals which do not conform to all requirements expressed in this solicitation may be
rejected without further evaluation, deliberation, or discussion.

4. The Agency reserves the right to modify any portion, postpone or cancel this RFP at any time,
and/or reject any and all submissions without indicating any reason. No submission documents will
be returned.

5. The Agency reserves the right to reject individual team members, firms, and request substitution
without indicating any reason prior to contract award.

6. The Agency highly encourages participation by local qualified firms and contractors in all aspects of
consultant contracting unless the project requires unusual or highly specialized services.

7. The Agency actively encourages participation of small, minority and women owned business
enterprises in all aspects of contracting.

8. No compensation is offered for any work related to this selection process. Submissions are entirely
voluntary. All original documents including electronic files become the property of the Agency. If
any submission is late or incomplete in any way, that team will be eliminated from consideration.

9. Materials contained in each proposal will be considered proprietary until selection. Following
selection, however, the contract scope of work may be amended by the Agency and negotiated.

10. In accordance with federal and state laws, the Agency does not discriminate on the basis of race,
color, national origin, gender, sexual orientation, religion, age, veteran's status or disability in the
provision of services.

11. Procured consultants / contractors will not be considered Agency personnel and the Agency assumes
proposal of certain personnel to be a statement of their availability to do the work.

12. The Agency reserves the right to select more than one respondent, to select a respondent(s) for
specific purposes or for any combination of specific purposes, and to defer the selection of any
respondent(s) to a time of the Agency's choosing.
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INSURANCE REQUIREMENTS

BASIC REQUIREMENTS

Contractor shall procure and maintain for the duration of the contract insurance against claims for
injuries to persons or damages to property which may arise from or in connection with the
performance of the work hereunder and the results of that work by the Contractor, his agents,
representatives, employees or subcontractors.

During the term of the contract, the vendor shall maintain the following insurance coverage from
insurance providers licensed to do business in California and having a Best's rating of at least A
VII, or a rating of such other rating service as the Agency, in its sole discretion, shall require.

Any questions or concerns regarding insurance coverage should be discussed with SHRA's General
Counselor Risk Management. Work shall not proceed until insurance issues/ concerns are resolved.

Basic Requirements:
o Named certificate holder on all certificates of insurance shall be:

Sacramento Housing and Redevelopment Agency and Its Constituent Entities
801 12th Street
Sacramento, CA 95814

o Certificates of Insurance shall include applicable endorsements. Insurance certificates shall
not be accepted without the required endorsements. Further guidance of required
endorsements is outlined below.

o Proper notification of cancellation of coverage is required. Contractors are required to
provide notice of cancellation within ten (10) days for non-payment, and within thirty (30)
days for all others.

o Failure to maintain the required insurance coverage is a material breach of the
Contract. Agency shall, nevertheless, have the right, without obligation, to pay any
delinquent insurance premiums and any other charges to reinstate or maintain the
required insurance policies and coverage. Vendor must immediately reimburse
Agency for any and all costs incurred by Agency in obtaining or maintaining such
insurance. If Agency does incur such costs, Agency shall have the right to withhold
such amount from any payment due to the vendor under the Contract and to reduce
the compensation payable to the vendor under the Contract by such amount.

o Any deductibles or self-insured retentions must be declared to and approved by the Agency.

The associated contract requires the following insurance:
o Construction Contract
o ITMS Contract
o Service Contract and Supply Contract

Refer to page 2
Refer to page 3
Refer to page 4

Revised01-31-2022
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D Construction Contract
a Commercial General Liability: A policy of comprehensive general liability

insurance which shall include, without limitation, coverage for contractual liability,
public liability and property damage, written for not less than the single limit liability
coverage stated.

• Requirements:
• Limits shall be no less than:

a $1,000,000 per occurrence for all covered losses
a $2,000,000 general aggregate

• Deductible shall be $25,000 or less
• Endorsements:

a ISO Form CG 00 01 or equal equivalent
a ISO Form CG 20 10 or equal equivalent
a lOS Form CG 20 37 or equal equivalent

• Infrastructure Projects over one million dollars are subject to Agency General
Counsel determination of alternate limits.

a Automobile Liability: Required ifmotor vehicles are used in performing services in
connection with contract. Contractor shall provide automobile liability coverage for
owned, non-owned, and hired automobiles.

• Requirements:
• Limits shall be no less than: $1,000,000 per accident
• Deductible shall be $5,000 or less

• Requests:
• Endorsements:

a ISO Form CA 00 01 or equal equivalent
a Workers Compensation and Employers Liability Insurance: California law

requires a company to have Workers Compensation insurance if they have one (1) or
more employees.

• Requirements:
• Limits shall be no less than $1,000,000 per accident or disease.
• Roofers are required to have Worker's Compensation for the owner. It

does not matter whether or not the company has employees; the
company must have Worker's Compensation, because the owner must
be covered.

• Coverage is required whether the employee is full-time, part-time,
temporary, or a family member of the owner. All employees of a
company as legally defined including corporate officers and directors
must be included in the Worker's Compensation policy unless they
are owners of the firm. An owner of a firm is defined as having a 25%
interest in the firm.

a Product Liability or Excess Liability: Required for contracts for work over $5,000.
• Contractor shall provide "all risk" coverage for the completed value of the

project. Policies shall contain the following provisions:
• (1) Agency shall be named as loss payee; and
• (2) The insurer shall waive all rights of recovery against Agency
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• The Contractor shall obtain and maintain, during the term of the Contract,
property insurance upon the Project at an amount equal to the full insurable
value of the Project at all times.

D Information Technology Managed Services Contract
o Commercial General Liability: A policy of comprehensive general liability

insurance which shall include, without limitation, coverage for contractual liability,
public liability and property damage, written for not less than the single limit liability
coverage stated.

• Requirements:
• Limits shall be no less than:

o $1,000,000 per occurrence for all covered losses
o $2,000,000 general aggregate

• Deductible shall be $25,000 or less
• Endorsements:

o ISO Form CG 00 0 I or equal equivalent
o ISO Form CG 20 10 or equal equivalent

• Projects over one million dollars are subject to Agency General Counsel
determination of alternate limits.

o Automobile Liability: Required if motor vehicles are used in performing services in
connection with contract. Contractor shall provide automobile liability coverage for
owned, non-owned, and hired automobiles.

• Requirements:
• Limits shall be no less than: $1,000,000 per accident
• Deductible shall be $5,000 or less

• Requests:
• Endorsements:
ISO Form CA 00 01 or equal equivalent
• Endorsements:

o ISO Form CG 00 01 or equal equivalent
o Workers Compensation and Employers Liability Insurance: California law

requires a company to have Workers Compensation insurance if they have one (1) or
more employees.

• Requirements:
• Limits shall be no less than $1,000,000 per accident or disease.
• Coverage is required whether the employee is full-time, part-time,

temporary, or a family member of the owner. All employees of a
company as legally defined including corporate officers and directors
must be included in the Worker's Compensation policy unless they
are owners of the firm. An owner of a firm is defined as having a 25%
interest in the firm.

o Cyber Liability: Required if PII attachment is included with contract. Required if
service or product provided include electronic activities which may be vulnerable to
data breaches of personal information.

• Requirements:
• Limits shall be no less than: $1,000,000 per claim
• Policy shall include coverage through a third party as a cloud provider

Revised 01-31-2022
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• Coverage shall be sufficiently broad to respond to the duties and
obligations as is undertaken by Vendor in this agreement and shall
include, but not be limited to, claims involving infringement of
intellectual property, including but not limited to infringement of
copyright, trademark, trade dress, invasion of privacy violations,
information theft, damage to or destruction of electronic information,
release of private information, alteration of electronic information,
extortion, and network security.

• The policy shall provide coverage for breach response costs as well as
regulatory fines and penalties, and credit monitoring expenses with
limits sufficient to respond to these obligations.

o Service Contract and Supply Contract
o Commercial General Liability: A policy of comprehensive general liability

insurance which shall include, without limitation, coverage for contractual liability,
public liability and property damage, written for not less than the single limit liability
coverage stated.

• Requirements:
• Limits shall be no less than:

o $1,000,000 per occurrence for all covered losses
o $2,000,000 general aggregate

• Deductible shall be $25,000 or less
• Endorsements:

o ISO Form CG 00 01 or equal equivalent
o ISO Form CG 20 10 or equal equivalent

Projects over one million dollars are subject to Agency General Counsel
determination of alternate limits.

•

o Automobile Liability: Required if motor vehicles are used in performing services in
connection with contract. Contractor shall provide automobile liability coverage for
owned, non-owned, and hired automobiles.

• Requirements:
• Limits shall be no less than: $1,000,000 per accident
• Deductible shall be $5,000 or less
• Deductible shall be $5,000 or less

• Requests:
• Endorsements:
ISO Form CA 00 01 or equal equivalent
• Endorsements:

o ISO Form CG 00 01 or equal equivalent
o Workers Compensation and Employers Liability Insurance: California law

requires a company to have Workers Compensation insurance if they have one (1) or
more employees.

• Requirements:
• Limits shall be no less than $1,000,000 per accident or disease.
• Coverage is required whether the employee is full-time, part-time,

temporary, or a family member of the owner. All employees of a
company as legally defined including corporate officers and directors

Revised 01-31-2022
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must be included in the Worker's Compensation policy unless they
are owners of the firm. An owner of a firm is defined as having a 25%
interest in the firm.

o Professional Liability: Required for all professional services provided, including but
not limited to: accountant, architect, attorney, claims administration firms,
consultants, insurance brokers, engineers, financial advisors, or other person who
maintains a professional license.

• Limits shall be no less than:
• $1,000,000 per claim
• $1,000,000 aggregate

• Contractor shall maintain professional liability insurance that insures against
professional errors and omissions that may be made in performing the
Services to be rendered in connection with this Agreement.

• Any policy inception date, continuity date, or retroactive date must be before the
effective date of this agreement, and Contractor agrees to maintain continuous
coverage through a period no less than three years after completion of the
services required by this agreement.

o Cyber Liability: Required if PlI attachment is included with contract. Required if
service or product provided include electronic activities which may be vulnerable to
data breaches of personal information.

• Requirements:
• Limits shall be no less than: $1,000,000 per claim
• Policy shall include coverage through a third party as a cloud provider
• Coverage shall be sufficiently broad to respond to the duties and

obligations as is undertaken by Vendor in this agreement and shall
include, but not be limited to, claims involving infringement of
intellectual property, including but not limited to infringement of
copyright, trademark, trade dress, invasion of privacy violations,
information theft, damage to or destruction of electronic information,
release of private information, alteration of electronic information,
extortion, and network security.

• The policy shall provide coverage for breach response costs as well as
regulatory fines and penalties, and credit monitoring expenses with
limits sufficient to respond to these obligations.

END OF SECTION

Revised 01-31-2022
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Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP # 2201-DS

Fee Schedule

Initial Contract - Year 1 and 2

Primary Fee Schedule

Please provide your fee for service based on a "per inspection" basis. It is expected that the cost of re
inspections or "no shows" will be discounted. Please complete the table of fees below.

Annual Inspection $
Each

Schedule and Conduct Initial Move-In $
Inspection Each
Conduct Initial Move-In Inspection $

(SHRA schedules inspection) Each
Re-Inspection $

Each
No-Show Inspection $

Each
Schedule and Conduct Special! Emergency $
Inspection Each
Conduct Special/Emergency Inspection $

(SHRA schedules inspection) Each
Administrative! Customer Service! $
Scheduling Cost for Annual Inspections and Each
Re-Inspections

Alternate Fee Schedule

Please provide an alternate fee to be considered a flat fee per passed unit inspection. This fee can only
be collected when a unit passes on the first or second inspection. If a third inspection is required, SHRA
personnel will perform it. If the unit passes the third inspection, the contractor will be paid for one (1)
passed inspection, even though it did not pass during either of the first two inspections. However, no fee
will be paid if the unit does not pass the third inspection. This is to be all inclusive fee, taking into
consideration all expense and administrative costs.

$ . Per Passed
Inspection



Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP # 2201-0S

Attachment B

Fee Schedule

Option Year Renewal - Year 3

Primary Fee Schedule

Please provide your fee for service based on a "per inspection" basis. It is expected that the cost of re
inspections or "no shows" will be discounted. Please complete the table of fees below.

Annual Inspection $
Each

Schedule and Conduct Initial Move-In $
Inspection Each
Conduct Initial Move-In Inspection $

(SHRA schedules inspection) Each
Re-Inspection $

Each
No-Show Inspection $

Each
Schedule and Conduct Special/Emergency $
Inspection Each
Conduct Special/Emergency Inspection $

(SHRA schedules inspection) Each
Administrative / Customer Service / $
Scheduling Cost for Annual Inspections and Each
Re-Inspections

Alternate Fee Schedule

Please provide an alternate fee to be considered a flat fee per passed unit inspection. This fee can only
be collected when a unit passes on the first or second inspection. If a third inspection is required, SHRA
personnel will perform it. If the unit passes the third inspection, the contractor will be paid for one (1)
passed inspection, even though it did not pass during either of the first two inspections. However, no fee
will be paid if the unit does not pass the third inspection. This is to be all inclusive fee, taking into
consideration all expense and administrative costs.

$ Per Passed----------------------------------------------- Inspection



Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP # 2201-DS

Attachment B

Fee Schedule

Option Year Renewal - Year 4

Primary Fee Schedule

Please provide your fee for service based on a "per inspection" basis. It is expected that the cost of re
inspections or "no shows" will be discounted. Please complete the table of fees below.

Annual Inspection $
Each

Schedule and Conduct Initial Move-In $
Inspection Each
Conduct Initial Move-In Inspection $

(SHRA schedules inspection) Each
Re-Inspection $

Each
No-Show Inspection $

Each
Schedule and Conduct Special/Emergency $
Inspection Each
Conduct Special/Emergency Inspection $

(SHRA schedules inspection) Each
Administrative / Customer Service / $
Scheduling Cost for Annual Inspections and Each
Re-Inspections

Alternate Fee Schedule

Please provide an alternate fee to be considered a flat fee per passed unit inspection. This fee can only
be collected when a unit passes on the first or second inspection. If a third inspection is required, SHRA
personnel will perform it. If the unit passes the third inspection, the contractor will be paid for one (1)
passed inspection, even though it did not pass during either of the first two inspections. However, no fee
will be paid if the unit does not pass the third inspection. This is to be all inclusive fee, taking into
consideration all expense and administrative costs.

$ Per Passed------------------------------------------------ Inspection

- - - . - - ---- ----------------------



Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP # 2201-DS

Attachment B

Fee Schedule

Option Year Renewal - Year 5

Primary Fee Schedule

Please provide your fee for service based on a "per inspection" basis. It is expected that the cost of re
inspections or "no shows" will be discounted. Please complete the table of fees below.

Annual Inspection $
Each

Schedule and Conduct Initial Move-In $
Inspection Each
Conduct Initial Move-In Inspection $

(SHRA schedules inspection) Each
Re-Inspecti on $

Each
No-Show Inspection $

Each
Schedule and Conduct Special/Emergency $
Inspection Each
Conduct Special/Emergency Inspection $

(SHRA schedules inspection) Each
Administrative / Customer Service / $
Scheduling Cost for Annual Inspections and Each
Re-Inspections

Alternate Fee Schedule

Please provide an alternate fee to be considered a flat fee per passed unit inspection. This fee can only
be collected when a unit passes on the first or second inspection. If a third inspection is required, SHRA
personnel will perform it. If the unit passes the third inspection, the contractor will be paid for one (1)
passed inspection, even though it did not pass during either of the first two inspections. However, no fee
will be paid if the unit does not pass the third inspection. This is to be all inclusive fee, taking into
consideration all expense and administrative costs.

$ Per Passed----------------------------------------------- Inspection
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Instructions to Offerors
Non-Construction

U_S.Department of Housing
and um.n Development
Office of Public and Indlan Housing

, .
-1)32111 _

1. Preparation of Offer.
(a) Offerors are expected 10 examine the statement of work. ihe
pUlpOSed contract terms and conditions, and all instructions. Failure
tu Uo :ro will bg at thll utlglOI"S ,isII..
(b) Eachofferor shall furnish the information required by the sollcita
bOIi. TM OffsfOr$liaH~Ign Ins otis' andj)(lnt Of lYP* IrS name on trle
cover sheet and each continuation sheet on which It makes an entry.
Eruure! or oth er chang"must be iI'1itillledby the peraon aigning the
otter. Offers signed by an agenl !>hallbe accompanied by evidence 01
Ih'llt <Ig(lt!l'''" 'I.rthnrily, IInlp.~... 111'11A\N.IAI'l"lA hAl: MAn previously
furnished to the HA.
(e) Offers for $;ervic:ellother than Iholle spec:ilied will net be consid
ered.

2. Subml •• lon 01Offers

(8) Offers and modifications thereof !hall be 5Ubmttted in $@~

envelopes ar packages (1) addressed 10 the ofllce specIIled In the
solicilalion, and (2) showing the time spectfIed for receipt, the solicita
tJon nurrber, and the name and address at the offeror.

(b) Telegraphic otIers wi. not be oonsicl(lred unless authorized by the
solloltatlon; however, offers may be moditled bywritten or telegraphic
notice.
(e) FllCSimile offers, modlIications or withdrawals wi. not be consid
ered unless authorized by the solicitation.

3. Amendments to Sollcitatioftll
(a) If this solicitation Is amended, then all terms andcondllions which
are not modified remain unchanged.

(b) Q(ferors shaH acknow1edge receipt of lIl1Y amendments to ~hJ5
solicitalion by

(1) signing and returning the amendment;
(2) identifying the amendment number and date In the spBce

provided for this purpose on the form for submitting lIl1 offer,
(3) letter or telegram, or
(4) facsimile, II facsimile ofters are authorized In the solicitation.

The HAlHUD must receive the adalowledgment by the lima
specjlied lor receipt 01offers.

4. explanation to Pro$pectlv. Offeror.
Any prospective ofleror desiiing an explanation or interpretation 01the
solicitation, statement 01woOl. ele., rnJst request it nwrnlng soon
enough to allow a reply to reach aR prospective ollefors before the
submission of their offers. Oral eJCplallationsor instructions given
before the award of the contract will not be binding. Any Information
given to a prospective ofteror concemiog a solicitation will be fumished
pro"lltly to all othef p'ospecllve ofIerors as an arnl:lndm8f1101Ihll
solicitation, Hthat information isn_arvinsltlmittlng otIers or ~the
lack of ~ would be prejudk:lal to MY other prospective offerors.

5. Raspon!llibility of Pro~lV. Contrador
(a) The HA shall award a oortract only to a responsible pr~lva
contrac:lgr whQ is able to perform s.~e.&sfully under the lelln$ ~d
conditions of the proposed oontract. To be determined responsible,
a pro~ive contractor must •

(1) Have adequate1inancia~ resources to perlarm the contract, or
the ability to obtain them;

(2) Have a salislactory pertormance record;
(3) Have a !>8llslactory recortl of integrity and business ethics;
(4) Have a satisfactory record 01 comp~ance Wltl'l pWlic polley

(e.g., Equal Employment Opportunity); and
(5) Not have been suspended, debarred, Ofotherwise determined

to be inoligibjo lor IlWllrtl of oonlrlllOtGby tho Department 01
Housing and Urban Development or any other agency of 11'111
U.S. Government. Current lists of nellgible contractors are
available lor inspection at the HM-tUD.

(til Before an offer is considered for award, theeofferor may b.
requested by the HA to submit a stalemant or 01her clocumanlation
regarding any of the loregoing requirements. Failure by the ofteror to
provide such additional information may renderthe otIeror ineligible for
award.

6. Lata SUlxnlsslons, Modifications, and WIthdrawal ot ott.rs
(a) Ally offer received at the place designated in ihe solicitation after
the exact time specified tor receipt win not be considered unless ft is
received beToreawaltl is made anc:lll _

(1) Wu sent by regist8(ed or certified mall not later than the ftth
calendar day before the date specHled lor receipt 01 otIers
(e.g., an ofler submitted in response to a solicitation requiring
rece~t of offers by the 20th 01 the monlh mJst have been
mailed by the 15th);

(2) Was sent by mail, or if authorized by the solicitation, W8:3 sent
by telegram or via lacsimle, and it is determined by the HAl
HUD that the late receipt was due solely to mshallliling by the
HAlHUD atter receipt at the HA;

(3) Was sent by U.S. Postal SeMce Express Mail Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at
the place of mailing two working days pnortClthe date specified
for receipt 01 proposals. The term "Working Clays· ell.Cludes
weekends and U.S. Federal hoHdays; or

(4) Is the only offer recaved.
(b) Any rnodificalion 01an offer, except a moctificalion resulting Irom
the HA's request lor 1:xtst and nnar otIe, (if this solicitation Isa request
lor proposals), is subject to the same conditions as in subparagraphs
(a)(I), (2), and (3) of this provision.
(c) A modificetlon resuhlng from the HA's request for "best and final"
offer received attar the time and date specified in the request will nat
be considered unless received bel ore award and the late recalf' Isdue
solely to mshandllng by the HA aftar recelp1 althe HA.

(d) The only acceptable evlden~ to establish the date 01mailing 01a
late offer, modification, or wthcnwal sent either by registered ar
certHled maM is the U.S_or Canacfian Poslal Servk:e postmark both on
the envelope or wrapper and on the original receipt from the U.S. or
Conadilln POllto!Servioo. Both pOGtm~1l mu~ show a legible date
or the offer, modIIlcatlon, or withdrawal snail be processed as if mailed
late. -Postmark" means a printed, st8fT4Jed. Of otherwise placed
impt9sslon (exclusive of a postage meter machine impression) that is
readily iden1iliablewilhout further action as hal/tng been supplied and
affixed by employees of the U.S. or Canadian Postal Service on the
elate of mailing. Therefore, ollerors should request the postal clerk 10
place IIhand cancellation bUlI's.'""Y9postmark on OOlhthe recelpl and
the envelope or wrapper.
le) The olily acceptable eVidence to establish thetima 01r8C8lp1at the
HA is the time/dale stamp of HA on the offer wrapper or other
documentary evidef1C801ulGeipt maintained by the t tAo

form HUD-63I19-B (8193)
r9f. Hand-book'1460.8
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(1) The onr, acceptable evidence to establish the date 01mailing of a
late offer, modifIcation, or withdrawal sent by Elcpress tAail Next Day
Servic&-PostOffICeto Addressee is the date enteted by the post office
rllC8MI'g derk. on the ·Express Mail Next Day Service-Post Drflce to
AdOessee- label anc:lthepostmarl!. on both the enwlope 01' wrapper
and on the original receipt from the U.S. Postal Servlca. "Poatmark"
has the same meaning as defined in paragraph (c) of tnis provision,
exclYding ~stmarks of the Canaclan Poml Se~. Tlw'efore,
anarors sllould request the postal cieri!. to place a legible hand
canceUation bull's eye postmarl!.on both the llIQIipt and the envelope
or wrapper.
(0) III.,twithstandlng paragraph (a) of this ~yjsion, a latemodIlcation
of an otherw~ successful offar that makes its tenns mora favorable
10 tile HA will be con.sidered at any lime II is racaived and may be
accepted.
(h) 11this solidlation Is a request for proposals, proposals may be
withd'_'" by written notice, or if authorized by this solicitation,by
telegram (Including mailgram) or facsimile machine transmsslon
received at any time before award .. Pi'Of))U1SmAy tilWIIMrawn In
person by aofferor Ofhauthorized representative it the identltyol the
psrscn requesting wtthdrawal Ie establWled and the perGOnGignG a
receipt for the otler before award If this solicitation is an invltatlontor
bid!:, bid& may b<lI wl!hr.hwn At Any tima prior to bid opening.

7. Contract A_rei
<a) The HA will award a contract resulling from this soIiCilallonto the
rasponsl)le offeror whose offer conformng to the solicitation wll be
most adVantageoustothe HA, cost or priceand oIherfactors, specified
elsewhere in this sollcilalion, considered.
(b) The HA may

(1) reject any or aUarteIS II such action is in the HA's interest,
(2) accept other than the Iow_t offer,
(3) waive intormal~les and mi.norIrregulafitias in offers received,

and (4) award more than one contract lor aD or part of the
requirements stated.

(c) If this solicitation is a requast lor proposals, the HA may awald a
cortract on the basis of initial offers received, without cllscussions.
Therefl}re, each initial otter shouldoontaln the otfero(s bestlerms from
a cost or price and technical standpoint.

(d) A written award or acceptance of orfer maUed or otherwise
fumished to the successful offeror within the tima fer acceptance
specified in the otIar shan result In a binding contract without lurther
attiOn by elll18f pany. 11this solldlatian is it luqul:lst for prlIpOhIs,
before the otter's specilied expiration time, the HAmayaccept anofter,
whethor or not thora ate negotiatioll5 iller its leceipt. unless Qwritten
notice 01withdrawal isrecaiwd before award. Negotiationsconducted
after receipt of an offer do not constituta a reJeclionor counteroffer by
ihaHA
(I) Neither finaneialdata SJJbmin~with an otter, nor rAfl"A$...ntations
concerning laClUtiesor financing, wil form a part of the resulting
contract.

S. Service of Pr0te8t
Art'!protest against1heawald of a contract persuant 10this sollcllation
shallbe served on the HAby obtainingwritten and dated acknowledg
ment 01receipt from the HAat the address shown on the cover of this
solicitation. The determination of the HA with regard to such protest
or to ptoeeea 10 awam nOtWlUIstandlng sUCh protBSl shall be final
unless appealed by the protestor.

t. Offer Submlaston
Otters shall be 5ubmittlld <15follUW5~ndshl'll1beenolo:;ed in Ii~eaktd
envelopeand addressed tothe office specified In the solicitation. The
proposal stlal show the hour and daI.SpecHledIn the solicitation
tor raeelpt. tIMI sollct_ton numbar. andthl narneand addres.ot
tit. ott.or, on the faceof the envelope.

II Is very ~rtant that the offer be properly identified on the lace
of the envelope as set forth above in order to insure that the date and
lime of receij:X Is stamped on the face of the offer envelope. Receiving
procedures are: date and lime stamp those envelopes identified as
proposals and deliver them immediately to the appropriate contracti:lg
official, and only date stamp those envelopes which do not contain
ldentJflcatjonof the contants and deliver them to lhe appropriate
procuring activity only through the routine mail delivery procedure.
[Describe bid or proposal preparation instructions hera:)

p~ &dl1lon is obsok!m page 2 012
Iorm HUO-53Ii8-B (8193

nd Handbook 7460.1
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CONTRACT
For

[Housing Quality Standards Inspection Services]

I Effective Date:

As OFTHEABOVE-WRITTEN"EFFECTIVEDATE",ANDINCONSIDERAnON OFTHEIRMUTUALOBLlGAnONS, AGENCY
ANDCONTRACTOR(DEFINEDBELOW)ENTERINTOTHIS"CONTRACT"ANDAGREEASFOLLOWS:

1. "Agency" is/are the following selected agency/agencies, which are public bodies, corporate and politic, and which
has/have the address of 80 1 12thStreet, Sacramento, California 95814:

AGENCY
13 DHousing Authority of the City of Sacramento I DHousing Authority of the County of Sacramento'"i;l
<I>

D Sacramento Housing and Redevelopment Agency

2. "Contractor" and Contractor's name and address for its principal place of business are the following:

I Name
Address
DUNS#:

DSoie Proprietor/lndividual(s) 0 Corporation Nonprofit Corporation DGeneral Partnership

Contractor is the following legal entity (select one):

DLimited LiabilityCompany DLimited Partnership DLimited LiabilityPartnership DOther: LocalGovernment

Funding Source CFDA# Award # Award Year Jurisdiction AmountoFederal DState DLoca\oFederal DState DLocal
DFederal DState DLocal

3. "Scope of Work" for this Contract is the following. This contract is invalid unless this section is completed. In
addition to the Scope of Work here, there may be a detailed Scope of Work attached if such attachment is written by
Agency:

"PERFORMING "TASKIOBLIGATION": "DEADLINE"PARTY"
Scope of work or summary of scope of work

Contractor

Contractor "COMPLETION DATE": The date for completion of all of Contractor's
Tasks/Obligations under this Contract

Contract - Page 1 of 4
REV 20210309
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Sample Contract Page 1 of 11
4. "Attachments" for this Contract are the following, which are incorporated in this Contract as if included in full in
the body of this document:

ATTACHMENTNo. DESCRIPTIONOFATTACHMENT(Attachments marked N/A or stricken are not included)
CHECK APPLICABLE BOX

Contract Provisions (This Contract is invalid without the Contract Provisions attachment)
Dyes # D no Federal Requirements
Dyes # Dno CDBG and Other Federal Requirements
Dyes # Dno Payments

General Conditions for Limited Construction Work (If this Contract is for construction
Dyes # _ Dno work, it is invalid without the General Conditions for Limited Construction Work

attached.)

D yes#_ Dno Attachment for Architectural Services (If this Contract is for architectural services, it is
invalid without the Attachment for Architectural Services attached.)

Dyes # Dno Personal Identifying Information Attachment
Dyes # Dno Conflict ofInterest Form
Dyes # Dno Other

Unless expressly stated otherwise in paragraph 8 "Special Provisions" below, the Attachments shall supersede any
provisions of this Contract with which they conflict. Furthermore, the provisions of Attachment 1 shall supersede any
other Attachment with which it may conflict.

5. "Contract Price" is the maximum amount that Agency is required to pay Contractor under this Contract. The
Contract Price for this Contract is as follows:

I CONTRACTORPRICE

6. "Payment Schedule for this Contract is as follows:

.... DATE, TIMEPERIODORPERFORMANCETo BE COMPLETED MAXIMUMAMOUNTOFPERIODIC
u '" PAYMENT:~ z ASCONDITIONOFPAYMENT",0
rJl (Only one payment schedule is selected)

Monthly payments due on the _ day of the month s ner month -- % of Contract
Price

Quarterly payments due by the 30th of the month following the
previous quarter. Stated in Attachment
Per amounts and on dates stated in Attachment _Payment Stated in attachment
According to the following Schedule of Tasks, periodic payment upon Contractor's completion of
respective task:

s
s
s
$

As billed by Contractor, for work actually performed and According to the fees and rates
services actually provided stated in Attachment Payment

Per the Scope of Work
Upon completion of the work for actual work performed Maximum Amount

Allowed Reimbursable Expenses
Not to Exceed

Contract - Page 2 of 4
REV 20210309
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Contractor shall not be reimbursed for expenses that are not specifically included in the Payment Schedule.
Notwithstanding any other provision, reimbursable travel expenses shall not exceed the rates allowed by the Internal
Revenue Service Standard Mileage Reimbursement and shall not include expenses for travel within a forty-five (45)
mile radius of Agency's place of business. Notwithstanding any other provision, reimbursable expenses shall not
include any pro-rated overhead costs and expenses, facsimile or telecopier charges, copying costs (unless extraordinary
and approved in advance by Agency), courier charges, local and long distance telephone charges, and ordinary office
and business supplies. .

Contractor shall submit, at minimum, quarterly status reports on the Tasks/Obligations funded by Agency that shall
include the name, email address, and telephone number of Contractor's contact person. Annual or closeout reports are
due 30 days after the end of the calendar year. Agency shall have the right to audit such reports, including the right to
review all records of Contractor related to such reports.

7. "Term" The term of this Contract shall be for a period of _
ending on (the "Expiration Date").

beginning on the Effective Date and

8. "Special Provisions" are the following provisions or additional recitals, which are a part of the contract only if
approved by Agency counsel as indicated by the accompanying initials.

I SpmAL PROVISION AGENCYCOUNSEL

9. "Conflict of Interest" the followingstatementdescribeswhetheror not the contractor is required to file a Fair Political
PracticesCommissionConflict ofTntereststatement.

Dyes D no Contractor must file a Conflict ofInterest Statement with Agency Clerk, unless this box is checked
by Agency signatory indicating that Contractor is excluded from filing under the Agency Conflict
of Interest Code.

In no event shall any member, officer or employee of Contractor, or its designees or agents, have an interest, direct or
indirect, in any contract or its proceeds, for work to be performed in connection with Agency program assisted under
this Contract during hislher tenure or for one (1) year thereafter if such member, officer or employee of Contractor, or
its designees or agents exercises any functions or responsibilities with respect to this Contract. Contractor must
incorporate, or cause to be incorporated, in all of its subcontracts a provision prohibiting subcontractors from having
or acquiring any interest in violation of this paragraph 9.

THISCONTRACTISEXECUTEDin Sacramento, California as of the date first above written.

AGENCY:
By:

CONTRACTOR:
By:

Name:
I Name iTitle:
T"" lD Number:

Title:

Contract - Page 3 of 4
REV 20210309
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CERTIFICATION OF AUTHORITY

I certify under penalty of perjury under the laws of the State of California that I am fully authorized to execute the
attached document for Contractor in the capacity I have stated, and that such execution is sufficient to bind
Contractor. Executed in , California, on _

Contractor's Signatory

Contract - Page 4 of 4
REV 20210309
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Attachment 1

Contract Provisions

I. CONTRACT CONTENTS, PRECEDENCE AND DEFINITIONS. This Contract consists of this Contract document and
all of the Attachments named in this Contract. Except for matters required by law or expressly stated otherwise in
paragraph 8 "Special Provisions", the provisions of the Attachments supersede any provisions of the body of this
Contract with which they conflict. Furthermore, the provisions of Attachment I, and any Federal Requirements
attached to this Contract, supersede any other Attachment with which it may conflict; provided that the Federal
Requirements shall supersede all conflicts that may exist anywhere in this Contract or its Attachments. Unless
otherwise defined in this Attachment 1, capitalized terms shall have the definitions stated in this Contract.

2. SCOPE OF WORK. Notwithstanding the wording of the Scope of Work, unless a Task/Obligation is expressly
described in the Scope of Work as one that is not mandatory, each Task/Obligation provided in the Scope of Work is
the mandatory obligation of the Performing Party, and it must be completed on or before its respective Deadline. As
the context indicates the Task/Obligation must be performed at or delivered to the Location stated in the Scope of
Work.

3. CONTRACT TERM AND TIME OF PERFORMANCE. The "Contract Term" shall begin on the date of this Contract
and shall end at 5:00 p.m. on the Expiration Date or upon completion of all Task/Obligation provided in the Scope of
Work, whichever shall first occur.

a) Certain of the Contract requirements, as expressly stated in this Contract, shall survive the Term.

b) Contractor acknowledges that it is not entitled to compensation for any work done or costs incurred prior to the
Effective Date or subsequent to the Expiration Date. This contract cannot be revived, amended or extended by
agreement made after the Expiration Date.

4. COMPENSATION, REIMBURSEMENT AND METHOD OF PAYMENT. Notwithstanding any other provision of this
Contract, the parties agree that the total compensation and reimbursement for all services and expenses required during
the term of this Contract shall not exceed the Contract Price. Agency shall pay Contractor in the amounts and at the
times specified in the Payment Schedule. Agency is not obligated to make any payment under this Contract for work
Contractor has not yet performed or goods not delivered. Agency is not obligated to make any payment under this
Contract for so long as Contractor is in material default of this Contract. Except as specified in writing in this Contract,
Agency is not obligated or liable under this Contract to any party other than Contractor.

5. INSURANCE COVERAGE REQUIREMENTS. During the Term, Contractor must maintain the following insurance
coverage from insurance providers licensed to do business in California and having an industry rating that is acceptable
to Agency. Failure to maintain the required insurance is a material breach of this Contract. Before beginning any work
under this Contract, Contractor must provide Agency with certificates of insurance or copies of the insurance policies
demonstrating the required coverage, and the required endorsements naming "the Sacramento Housing and
Redevelopment Agency and its constituent entities" as an additional insured. Contractor must ensure that such
certificates and endorsements are in a form acceptable to Agency and reflect fulfillment of all of the requirements of
this Contract. Contractor must ensure that the coverage afforded under the policies can only be canceled after thirty
(30) days prior written notice to Agency of the pending cancellation. Contractor must mark such notice to the attention
of Agency's Procurement Services Office at the following address:

SACRAMENTO HOUSING & REDEVELOPMENT AGENCY
80 I 12thStreet - Procurement Services (PS)
Sacramento, California 95814

a) The required insurance coverage is the following: (i) Two Million Dollars ($2,000,000) or more of
comprehensive general liability coverage including, without limitation, coverage for contractual liability, public
liability and property damage and having a deductible of Twenty-five Thousand Dollars ($25,000) or less; (ii) if motor
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vehicles are used in connection with this Contract, Five Hundred Thousand Dollars ($500,000) or more of automobile
liability coverage having a deductible of Five Thousand Dollars ($5,000 ) or less; and statutory limits or more of
workers compensation coverage for all employees of Contractor and all others doing Contract work. The policies shall
be endorsed to name the "the Sacramento Housing and Redevelopment Agency and its constituent entities" as an
additional insured. The insurance afforded to such additional insured shall apply to the fullest extent permitted by law
and shall be at least as broad as that afforded to the named insured.

b) Contractor will provide Agency with the cancellation clause and/or any amendatory endorsements that modify
or change the policy cancellation clause of the insurance policies in force. It is Contractor's responsibility to notify
Agency of any notice of cancellation, non-renewal or non-payment of premium in accordance with your policy
provisions. In the event insurance is cancelled or not renewed, Contractor shall notify Agency within forty-eight (48)
hours of such cancellation or non-renewal.

____ Contractor's Initials

c) Contractor is in material breach of this Contract for so long as Contractor fails to maintain all of the required
insurance. Agency has the right, but not the obligation, to pay any delinquent insurance premiums and any other
charges to reinstate or maintain the required insurance policies and coverage. Upon Agency's demand, Contractor
must immediately reimburse Agency for any and all costs incurred by Agency in so obtaining and/or maintaining
insurance. If Agency does incur such costs, Agency shall have the right to withhold such amount from any payment
due to Contractor under this Contract and to reduce the compensation payable to Contractor under this Contract by
such amount.

6. BILLINGPROCEDURESANDCONDITIONS.Agency must make the payments due under this Contract, as provided
herein, subject to the following provisions:

a) Agency must pay the Contract Price in accordance with the Payment Schedule to Contractor for performance
of Contractor's obligations under this Contract, or so much of the Contract Price as may be due for services actually
performed and materials actually supplied by Contractor under this Contract. Agency is not required to make such
payment more frequently than specified in the Payment Schedule. Contractor will not be paid for expenses or overhead
as separate items of cost unless such items are specifically listed in the Payment Schedule, and then not to exceed the
amounts so provided. In any event, Agency is not required to pay Contractor a total amount for goods, services and
expenses which exceed the Contract Price.

b) Contractor may make requests for payment no later than 30 days after the Completion Date (the "Billing Date"),
for Tasks/Obligations rendered on or before the Completion Date. Agency shall make payments due under this
Contract for invoices submitted on or before the Expiration Date. Agency is not obligated to make payments to
Contractor for invoices submitted after the Billing Date.

c) As a condition for payment, Contractor must submit invoices, in duplicate, not less than thirty (30) business
days before the date of a requested payment. Such billing statements shall specify the dates on which the work was
performed; the nature of the work performed; the percentage of the total work performed; the name of the individual
performing each element of the work; the respective hourly billing rates; a list of all expenses for which reimbursement
is sought; and the requested payment date.

d) Within ten (10) days following a written request received from Agency, Contractor must provide an invoice to
Agency for all work performed as of the request date. Agency is entitled to make similar requests at intervals of not
less than thirty (30) days following the initial request.

e) Contractor must submit its final invoice for all work under this Contract no later than the Billing Date.

7. INDEMNIFICATION.Except to extent of gross negligence or willful misconduct on the part of Agency, Contractor
shall indemnify, hold harmless and defend, to the fullest extent permitted by law, the Housing Authority of the City of
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Sacramento, the Housing Authority of the County of Sacramento, the Sacramento Housing and Redevelopment
Agency, the City of Sacramento and the County of Sacramento, their respective officers, directors, commissioners,
advisory committee members, agents, and employees from liability, claims, demands, attorney's fees or litigation and
related costs, including, without limitation, court costs and investigator, witness, arbitrator and mediator fees, for any
injury or damages to persons or property resulting from Contractor's prosecution of work under this Contract, or
otherwise related to this Contract, whether caused, in whole or part, by an intentional or negligent act or omission by
Contractor, its officers, employees, or agents.

8. No WAIVEROFRIGHTSANDREMEDIES.Agency's failure, at any time, to object to any breach of covenant or
obligation, to any failure of performance, or to any other default on the part of Contractor shall not constitute a
continuing waiver of subsequent breaches or defaults. Agency's making of any payment to Contractor shall not, under
any circumstances, be considered a waiver by Agency. Agency's making of any payment while any breach or default
by Contractor exists shall in no way impair any right or remedy available to Agency related to such breach or default,
including, without limitation, the right to withhold future payments.

9. HIRJNGOFOTHERS. Unless consultants, specialists, experts or other third parties are listed in the Scope of Work,
Contractor must not employ any of them or incur any obligation to pay any of them for services performed under this
Contract without the prior written approval of Agency. Agency's written approval shall not create any obligation of
Agency with regard to any such third party. Contractor has no authority to, and must not purport to, employ, hire or
contract with any such third party as agent of Agency or otherwise on behalf of Agency.

10. TERMINATIONOFCONTRACTFORCAUSE. If either party fails to fulfill its obligations under this Contract in a
timely and proper manner or violates any of the covenants, agreements, or stipulations of this Contract, and if such
failure or violation is material and substantial, the other party shall have the right to immediately terminate this Contract
by written notice to the defaulting party.

a) If Contractor defaults and Agency terminates the Contract, all finished or unfinished work, products, documents,
electronic media, data, studies, artwork, renderings, models, software programs, and reports prepared by Contractor
under this Contract shall, at the option of Agency, become property of Agency, upon payment to Contractor of just and
equitable compensation for such work which is completed, reasonably satisfactory to Agency, and which Contractor
has not already received payment for pursuant to the terms of the Contract. Agency's exercise of its option to own
such properties does not relieve Contractor of liability to Agency for damages on account of Contractor's default, and
Agency may withhold any payments to Contractor for the purpose of setoff until such time as the exact amount of
damages due Agency from Contractor is determined.

b) IfAgency defaults and Contractor terminates the Contract, upon Contractor's submission of the invoices and
receipts required by this Contract, Agency must pay to Contractor an amount which bears the same ratio to the total
compensation under this Contract as the Tasks/Obligations actually performed by Contractor bear to the total
Tasks/Obligations of Contractor covered by this Contract, less payments of compensation previously made (for
example, if the work is eighty percent complete, Agency must pay eighty percent of the compensation less any amounts
previously paid for the work). In addition, Agency must reimburse Contractor for all unreimbursed expenses that are
reimbursable under this Contract upon Contractor's submission of the invoices and receipts required by this Contract
for reimbursement.

11. TERMINATIONFORCONVENIENCEOFAGENCY. Agency may immediately terminate this Contract, at any time
and without cause, by a notice in writing from Agency to Contractor.

12. CHANGES. Agency may, from time to time, request changes in the Scope of Work to be performed by Contractor.
Such changes, including any increase or decrease in Contractor's compensation, must be agreed to in writing by both
Agency and Contractor.

13. PERSONNEL,FACILITIESANDEQUIPMENT. Contractor represents that it has, or will, secure at its sole cost and
expense all personnel, facilities and equipment required inperforming the Tasks/Obligations under this Contract. Such
personnel must not be Agency employees or have any contractual relationship with Agency, except with Agency's
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a) All the Tasks/Obligations will be performed by Contractor or under its supervision and all personnel engaged
in the work shall be fully qualified and shall be authorized or permitted under state and local law to perform the
Tasks/Obligations.

b) No person who is serving a sentence in a penal or correctional institution shall be employed or work on this
Contract.

14. SUBCONTRACTING.Contractor must not enter into any subcontract for performance of the Tasks/Obligations
without the prior written consent of Agency. In any event, Contractor shall be as fully responsible to Agency for the
acts and omissions of its subcontractors and of persons either directly or indirectly employed by such subcontractors
as Contractor is for the acts and omissions of persons it directly employs. In any event, Contractor must insert in each
subcontract appropriate provisions requiring compliance with the labor standards provisions, insurance and other
relevant provisions of this Contract.

15. INTERESTSOFOFFICL-US. No member of the governing body of Agency, and no officer, employee or agent of
Agency who exercises any functions or responsibilities in connection with carrying out the Project to which this
Contract pertains, shall have any personal interest, direct or indirect, in this Contract. No member of the governing
body of the locality in which the Project is situated, and no other public official of such locality, who exercises any
functions or responsibilities in the review or approval of the carrying out of the Project to which this Contract pertains
shall have any personal interest, direct or indirect, in this Contract. If federal funds are expended by Agency for this
Contract, no member of or delegate to the Congress of the United States, and no commissioner of Agency who meets
the requirements of a tenant commissioner pursuant to Health and Safety Code section 34290(c), shall be admitted to
any share or part of this Contract or to any benefit arising from this Contract. Contractor covenants that it presently
has no interest and shall not acquire any interest, direct or indirect, in any portion of the Project to which this Contract
pertains, or any other interest which would conflict in any manner or degree with the performance of its services under
this Contract. Contractor further covenants that in the performance of this Contract no person having any such interest
shall be employed by Contractor.

16. CONFLICTSOF INTERESTSTATEMENT. Contractor shall, upon Agency request, complete and submit a conflict
of interest statement to Agency in form approved by Agency.

17. OWNERSHIPOFPROFESSIONALANDTECHNlCALINFORMATION.All professional and technical information, in
the form of original designs, drawings, data, computations, specifications, report texts, estimates, writings, artwork,
renderings, models, software programs, and any other material, data and information collected or developed in
connection with the Tasks/Obligations under this Contract, and all original documents shall be forwarded to and
become the sole property of Agency. Neither Contractor nor any of its associates or consultants shall have any rights
or interest in such information, documents and material. Contractor and its associates and consultants may retain such
copies or reproductions, at their sole cost and expense, of the original documents as necessary for their files, records
and reference.

18. No INTELLECTUALPROPERTYRIGHTSORARTIST'S RIGHTS IN CONTRACTWORK. In no event, without the
prior written approval of Agency, shall Contractor or any person or entity acting on behalf of Contractor obtain or hold,
and to the contrary, expressly waives any rights, in law or in equity, in any intellectual property developed in
furtherance of the Tasks/Obligations, including, without limitation, copyright, trademark, service mark, patent or rights
of an artist in a work of art. Artists preparing any artwork under this Contract waive any rights to notice or to take any
action regarding the use, removal, relocation or destruction of any artwork so prepared. Contractor represents and
acknowledges that Contractor has or shall obtain such waivers in writing for all persons or entities performing the
Tasks/Obligations under this Contract

19. COMPLIANCEWITHLAWS. Contractor must comply with all applicable laws, ordinances and codes of the federal,
state and local governments, and must commit no trespass on any public or private property in performing the
Tasks/Obligations.
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20. CHILDSUPPORTCOMPLIANCEACT. If the Contract Price exceeds $100,000, the following is acknowledged and
agreed to by Contractor: (1) Contractor recognizes the importance of child and family support and shall fully comply
with all applicable state and federal laws relating to child and family support enforcement orders, including but not
limited to, disclosure of information and compliance with earnings assignment orders as provided in Chapter
8(cOimnencing with Section 5200) of Part 5 of Division 9 of the Family Code; and (2) Contractor, to the best of its
knowledge, agrees to fully comply with the earnings assignment orders of all employees and to provide the names of
all new employees to the New Hire Registry, maintained by the California Employment Development Department.

21. ASSIGNABILITY.Contractor is prohibited from assigning, and waives all rights to assign or transfer, any interest
in this Contract without the prior written approval of Agency. Any purported assignment of any of Contractor's rights
and obligations under this Contract without the prior written consent of Agency is void ab initio and is a material
breach of this Contract.

22. AGENCYCOOPERATION. Agency will reasonably cooperate with Contractor regarding this Contract. As and
when requested by Contractor, Agency will furnish to Contractor any and all pertinent information which Agency may
possess during the time of performance of Contractor's duties under this Contract.

23. CONFIDENTIALITY.All information prepared or assembled by Contractor under this Contract is confidential.
Contractor must not make this information available to any individual or organization without the prior written
approval of Agency. Contractor must immediately forward to Agency all requests for information related to this
Contract made by a third party to Contractor. Contractor must not disclose or permit the disclosure of any confidential
information of Agency, except to its agents, employees and other consultants, approved by Agency, who need such
confidential information for the proper performance of their duties related to this Contract or on behalf of Agency.

24. PRIVACY. Contractor agrees to comply with the Federal Privacy Act of 1974 (the Act) and Agency rules and
regulations issued under the Act

25. CONTRACTOR'SSTATUS.Contractor, for all purposes under this Contract, is an independent contractor and must
maintain any and all licenses required by law for the performance of Contractor's obligations under this Contract.
Except as expressly stated in this Contract, Agency is prohibited from directing the methods of Contractor's work under
this Contract, requiring Contractor's use of an Agency office for Contractor's performance or setting regular working
hours for Contractor or Contractor's employees.

26. CONTRACTCONSTRUCTIONAND ENFORCEABILJTY.The existence, validity, construction and operation of this
Contract, and all its representations, terms and conditions shall conform to the laws of the State of California, exclusive
of its conflict of law rules. Throughout this Contract, the use of singular and plural forms, or the various gender forms,
shall each include the other as the context may indicate. If any provision of this Contract is held, in whole or in part,
to be unenforceable for any reason, the remainder of that provision and the entire Contract will be severable and remain
in effect.

27. NOTICES. Any notices, invoices, or reports required by this Contract shall be sufficient if sent by certified mail
by the parties through the United States Postal Service, postage paid, to the address of the other party as indicated in
this Contract.

28. ENTIRECONTRACT. This Contract contains the entire agreement of the parties. No other agreement, statement
or promise made on or before the date of this Contract will be binding on the parties. No changes to this Contract are
valid unless they are made by written amendment duly executed by the parties.

29. VENUE. Unless otherwise agreed in writing by the parties, the venue for all actions related to this Contract is
Sacramento County, California.
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FEDERAL REQUIREMENTS

The following provisions shall be applicable to this Agreement and binding on Contractor and Agency only
if all or part of the funds to be paid for work performed under this Agreement are provided by the United
States Department of Housing and Urban Development (other than Community Development Block Grant
funds) or some other funding program of the federal government. In the event of a dispute as to the
applicability of any of the following provisions to Contractor's work under this Contract, Agency's
decisions shall be final.

I. ANTI-KICKBACKRULES. Monthly, or more often, Contractor must, without condition, pay the salaries
of architects, draftsmen, technical engineers and technicians performing work under this Contract. Such
payments shall be made without deduction or rebate, excepting only such payroll deductions as are
mandatory by law or permitted by applicable regulations issued by the Secretary of Labor pursuant to the
"Anti-Kickback Act" of June 13, 1937 (Title 18 U.s.c., Section 874). Contractor shall comply with all
applicable "Anti-Kickback" regulations and shall insert appropriate provisions in all subcontracts covering
work under this Contract to insure compliance by subcontractors with such regulations. Contractor shall be
responsible for the submission of affidavits required of subcontractors under this Contract, except for such
variations or exemptions as the Secretary of Labor may specifically allow.

2. WORKHOURS. Contractor must comply with the provisions of the Contract Work Hours and Safety
Standards Act (40 U.S.C. §§370 1-3708) and must cooperate with Agency in implementing and enforcing
the provisions of such Act. Among other requirements of the act, Contractor must pay not less than one
and one-half times the basic rate of pay for the work of Contractor's employee in excess of eight hours in
one day or forty hours in one week, in the performance of this Contract. Contractor must insert appropriate
provisions in all subcontracts covering work under this Contract to insure compliance with such Act.
Contractor must meet and cooperate with Agency's Labor Compliance officer to assure compliance with
such Act.

3. WITHHOLDINGOFSALARIES. If, in the performance of this Contract, there is any underpayment of
salaries by Contractor or by any subcontractor, Agency must withhold from Contractor out of payments
due to him any amount sufficient to pay employees underpaid the difference between the salaries required
under this Contract to be paid and the salaries actually paid such employees for the total number of hours
worked. The amounts withheld shall be disbursed by Agency for and on account of Contractor or
subcontractor to the respective employees to whom they are due.

4. CLAIMSANDDISPUTESPERTAININGTOSALARYRATES. Claims and disputes pertaining to salary rates
or to classification of architects, draftsmen, technical engineers and technicians performing work under this
Contract must be promptly reported in writing by Contractor to Agency for the latter's decision which shall
be final with respect thereto.

5. EQUALEMPLOYMENTOPPORTUNITYREQUIREMENTS.

i. Contractor will send to each labor union or representative of workers with whom he has a
collective bargaining agreement or other contract or understanding, a notice to be provided by
Agency, advising the labor union or workers' representative of Contractor's commitments under
Section 202 of Executive order No. 11246 of September 24, 1965, and shall post copies of the
notice in conspicuous places available to employees and applicants for employment.

ii. Contractor will comply with all provisions of Executive Order No. 11246 of September 24,
1965, and of the rules, regulations and relevant orders of the Secretary of Labor.

iii. Contractor will furnish all information and reports required by Executive Order No. 11246 of
September 24, 1965, and by the rules, regulations and orders of the Secretary of Labor, or pursuant
thereto, and will permit access to his books, records and accounts by Agency and the Secretary of
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Labor for purposes of investigation to ascertain cornpl iance with such rules, regulations and
orders.

6. ECONOMIC OPPORTUNITY EMPLOYMENT REQUIREMENTS. The following is applicable to all contracts
related to the project which is the subject of this Contract.

i. The work to be performed under this Contract is on a project assisted under a program
providing direct federal financial assistance from the Department of Housing and Urban
Development and is subject to the requirements of Section 3 of the Housing and Urban
Development Act of 1968, as amended, 12 U.S.c. 170Iu. Section 3 requires that to the greatest
extent feasible, opportunities for training and employment be given to lower income residents of
the project area and contracts be awarded to business concerns which are located in, or owned in
substantial part by persons residing in, the area of the project.

ii. The parties to this Contract will comply with the provisions of said Section 3 and the
regulations issued pursuant thereto by the Secretary of Housing and Urban Development set forth
in 24 CFR 135, and all applicable rules and orders of the Department issued thereunder prior to
the execution of this Contract.

iii. The contract requires that to the greatest extent feasible, opportunities for training and
employment be given to lower income residents of the project area.

iv. The parties to this Contract certify and agree that they are under no contractual or other
disability which would prevent them from complying with these requirements.

v. Contractor will send to each labor organization or representative of workers with which he has
a collective bargaining agreement or other contract or understanding, if any, a notice advising the
said labor organization or workers' representative of his commitments under this Employment
Clause and shall post copies of the notice in conspicuous places available to employees and
applicants for employment or training.

vi. Contractor will include this Employment Clause in every subcontract for work in connection
with the project.

vii. Each Contractor or subcontractor undertaking work in connection with a Section 3 covered
project must fulfill its obligation to utilize lower income project area residents as employees to the
greatest extent feasible by:

(I) Identifying the number of positions in the various occupational categories including
skilled, semi-skilled, and unskilled labor, needed to perform each phase of the Section 3
covered project;

(2) Identifying the positions described in Paragraph (I) of this Section, the number of
positions in the various occupational categories which are currently occupied by regular,
permanent employees;

(3) Identifying the positions described in Paragraph (I) of this Section, the number of
positions in the various occupational categories which are not currently occupied by regular
permanent employees;

(4) Establishing the positions described in Paragraph (3) of this Section, a goal which is
consistent with the purpose of this subpart within each occupational category of the number of
positions to be filled by lower income residents of the Section 3 covered project area; and
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(5) Making a good faith effort to fill all of the positions identified in Paragraph (4) of this
Section with lower income project area residents, first and foremost, through the First
Source Program.

(6) Making a good faith effort to fill of the positions identified in Paragraph (4) of this
Section with lower income project area residents.

7. DAVIS-BACONACT. Unless expressly indicated otherwise in this Contract, if this Contract is for
construction, alteration, or repair (including painting and decorating) of public buildings or public works,
Contractor must comply with the provisions of the Davis-Bacon Act (40 U.S.c. 3142) and all rules,
regulations and orders promulgated under said Act. Among other provisions, said act establishes minimum
wages and fringe benefits; prohibits deductions or rebates from payments; provides for the withholding of
funds to assure compliance with wage provisions; and provides for the termination of this Contract and
debarment of the Contractor for failure so to comply.

8. CONFLICTOFINTEREST. No member, officer or any employee of Contractor, or its designees or
agents, who exercises any functions or responsibilities with respect to the program during his tenure or for
one (I) year thereafter, shall have an interest, direct or indirect, in any contract or its proceeds, for work to
be performed in connection with the program assisted under this Contract. Contractor must incorporate, or
cause to be incorporated, in all subcontracts a provision prohibiting such interest pursuant to the purposes
of this Section.

9. DISCRlMINATlONBECAUSEOFCERTAINLABORMATTERS. No person employed on the work covered
by this Contract shall be discharged or in any way discriminated against because he has filed any complaint
or instituted or caused to be instituted any proceeding or has testified or is about to testify in any
proceeding under or relating to the labor standards applicable to his employer under this Contract.

10. RECORDS. Contractor must keep all necessary books and records, including loan documentation and
financial records, in connection with the operation and services performed under this Agreement, in
accordance with the provisions of OMB Circular No. A-I 02 Attachment G (as amended), and must
document all transactions as Agency may properly audit all expenditures made pursuant to this Contract.
Contractor must maintain and preserve all records related to this Contract in its possession for a period of
three (3) years from the effective date of this Contract, unless otherwise directed by Agency. All books,
records and accounts kept by Contractor in connection with the performance of this Contract shall be made
available for inspection by representatives of the federal government and/or Agency staff as required to
monitor or audit the program.

II. DRUGFREEWORKPLACE. Contractor must comply with the Drug-Free Workplace Act of 1988 (final
rule published on May 25, 1990) and Agency's policies and rules promulgated under the Act. Contractor
must obtain such policies and rules from the Agency

12. OTHERFEDERALREQUIREMENTS.Agency must provide Contractor with all relevant program
information regarding the federal programs having jurisdiction over this Contract. Agency must assist
Contractor in the interpretation of the requirements of such programs. Contractor shall be considered to be
familiar with the requirements of such programs and shall comply with such requirements.
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INVESTING IN COMMUNITIES

Sacramento Housing and Redevelopment Agency

And

Contractor: ------------------------------

Contract Confidentiality Requirement

Protecting Personally Identifying Information

The Sacramento Housing and Redevelopment Agency (SHRA) is federally funded and subject to
the requirements of the federal Privacy Act of 1974 and various California statutes protecting
privacy including the California State Constitution. Any contractor, vendor, business or person
conducting business with SHRA, and has access to personally identifying information, is required to
meet the standards outlined in the Privacy Act, and any Public and Indian Housing (PIH) Notice
issued by the U. S. Department of Housing and Urban Development which is the regulating Agency
of SHRA and all applicable state laws.

This document is an attachment to the contract effective ---------------------------
between SHRA and ,(herein referred to as---------------------------------------
"Contractor"). This document spells out the requirements that must be met by the "Contractor," its
sub-vendors, its employees, associates and persons who will have access to the Personally
Identifying Information (PH) of a person who is/was an applicant to, current or former participant of
any Housing Authority programs, or any current, past or future employee of SHRA.

DEFINITIONS:

Personally Identifying Information:

PIH Notice 2014-10 Privacy Protection Guidance for Third Parties: PH is defined as:

i) " ... information which can be used to distinguish or trace an individual's identity, such as their
name, social security number, biometric records, etc. alone, or when combined with other personal
or identifying information which is linked or linkable to a specific individual, such as date and place
of birth, mother's maiden name, etc."

ii) Sensitive Personally Identifiable Information. PH that when lost, compromised or disclosed
without authorization could substantially harm an individual. Examples of sensitive PH include
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social security or driver's license numbers, medical records, and financial account numbers such as
credit or debit card numbers,

Privacy Act:

In accord with the Department of Justice, "The Privacy Act of 1974,5 U.S.c. § 552a, establishes a
code of fair information practices that governs the collection, maintenance, use, and dissemination
of information about individuals that is maintained in systems of records by federal agencies. A
system of records is a group of records under the control of an agency from which information is
retrieved by the name of the individual or by some identifier assigned to the individual. The Privacy
Act requires that agencies give the public notice of their systems of records by publication in the
Federal Register. The Privacy Act prohibits the disclosure of a record about an individual from a
system of records absent the written consent of the individual, unless the disclosure is pursuant to
one of twelve statutory exceptions. The Act also provides individuals with a means by which to
seek access to and amendment of their records, and sets forth various agency record-keeping
requirements.

BASIC REQUIREMENTS:

The "Contractor" agrees to:

1. Comply with the requirements of the Privacy Act of 1974 and the requirement to protect
PH as quoted from PIH Notice 2014-10 (and any subsequent PIH notices related to
protecting PH that are released)

2. Impose the requirements of the Privacy Act of 1974 and PIH Notice 2014 and any
subsequent notices on all of its employees, associates and persons who will have access to
PH of a person who is/was an applicant, current or former participant of any Housing
Authority programs, or any current, past or future employee of SHRA.

3. Participate in an initial and annual PII training to be conducted by SHRA or its assignee as a
condition of the contract.

4. Immediately infortn SHRA by phone AND through written notification when any section of
this contract has been violated. Written notification must be sent to the appropriate Director
and Program Manager for the program, and may be submitted by email.

CONTRACTOR'S AGREEMENT:

The "Contractor" agrees to:

i) Limit Collection ofPII

(l) Not collect or maintain sensitive PH without proper authorization. Collect only the PH that is
needed for the purposes for which it is collected.

ii) Manage Access to Sensitive PI!
21Page
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(I) Only share or discuss sensitive PH with those personnel who have a need to know for purposes
of their work. Challenge anyone who asks for" access to sensitive PH for which you are
responsible.

(2) Do not distribute or release sensitive PH to other employees, contractors, or other third parties
unless you are first convinced that the release is authorized, proper and necessary.

(3) When discussing sensitive PI! on the telephone, confirm that you are speaking to the right
person before discussing the information and inform him/her that the discussion will include
sensitive PII.

(4) Never leave messages containing sensitive PH on voicemail.

(5) Avoid discussing sensitive PII ifthere are unauthorized personnel, contractors, or guests in the
adjacent cubicles, rooms, or hallways who may overhear your conversations.

(6) Hold meetings in a secure space (i.e., no unauthorized access or eavesdropping possible) if
sensitive PII will be discussed and ensure that the room is secured after the meeting.

(7) Treat notes and minutes from such meetings as confidential unless you can verify that they do
not contain sensitive PII.

iii) Protect Hard Copy and Electronic Files Containing Sensitive PII

(8) Record the date, time, place, subject, chairperson, and attendees at any meeting involving
sensitive PII.

(1) Clearly label all files containing sensitive PlI by placing appropriate physical labels on all
documents, removable media such as thumb drives, information systems, and application. Examples
of appropriate labels might include -For Official Use Only II or -For (Name of
Individual/Program Office) Use Only. II

(2) Lock up all hard copy tiles containing sensitive PITin secured file cabinets and do not leave
unattended.

(3) Protect all media (e.g., thumb drives, CDs, etc.,) that contain sensitive PII and do not leave
unattended. This information should be maintained either in secured file cabinets or in computers
that have been secured.

(4) Keep accurate records of where PII is stored, used, and maintained.

(5) Periodically audit all sensitive PH holdings to make sure that all such information can be readily
located.

(6) Secure digital copies of files containing sensitive PlI. Protections include encryption,
implementing enhanced authentication mechanisms such as two- factor authentication and limiting
the number of people allowed access to the files.

31Page
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(7) Store sensitive PII only on workstations that can be secured, such as workstations located in
areas that have restricted physical access.

iv) Protecting Electronic Transmissions of Sensitive PH via fax, email, etc.

(1) When faxing sensitive PII, use the date stamp function, confirm the fax number, verify that the
intended recipient is available, and confirm that he/she has received the fax. Ensure that none of the
transmission is stored in memory on the fax machine, that the fax is in a controlled area, and that all
paper waste is disposed of properly (e.g., shredded). When possible, use a fax machine that uses a
secure transmission line.

(2) Before faxing PH, coordinate with the recipient so that the PH will not be left unattended on the
receiving end.

(3) When faxing sensitive PH, use only individually-controlled fax machines, not central receiving
centers.

(4) Do not transmit sensitive PH via an unsecured information system (e.g., electronic mail,
Internet, or electronic bulletin board) without first encrypting the information.

(5) When sending sensitive PH via email, make sure both the message and any attachments are
encrypted.

(6) Do not place PH on shared drives, multi-access calendars, the Intranet, or the Internet.

v) Protecting Hard Copy Transmissions of Files Containing Sensitive PH

(1) Do not remove records about individuals with sensitive PH from facilities where SHRA
information is authorized to be stored and used unless approval is first obtained from a supervisor.
Sufficient justification, as well as evidence of information security, must been presented.

(2) Do not use interoffice or translucent envelopes to mail sensitive PII. Use sealable opaque solid
envelopes. Mark the envelope to the person's attention.

(3) Do not allow employees, associates or persons to take PH documents home, but must return to
the office of the "Contractor" or its Assignee

(4) When out in the field, PH information must be stored in the trunk

(5) PH Information must not be left in a car overnight.

(6) If any PII information must be transported by any mode of transportation, the PH information is
secured and locked in the trunk of the vehicle or locked in a van. Files transported with PII
information from the vehicle to the building must be in a sealed envelope or box. If information is
being carried by a person it must be placed in a locked box.

41Page
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(7) When using the U.S. postal service to deliver information with sensitive PIl, double- wrap the
documents (e.g., use two envelopes - one inside the other) and mark only the inside envelope as
confidential with the statement -To Be Opened By Addressee Only.

vi) Records Management, Retention and Disposition

(1) Follow records management laws, regulations, and policies applicable within your jurisdiction.

(2) Ensure all of the 'Contractor's' locations and all entities acting on behalf of the "Conrtractor"
are managing records in accordance with applicable laws, regulations, and policies.

(3) Include records management practices as part of any scheduled oversight protocols.

(4) Do not maintain records longer than required.

(5) Destroy records after retention requirements are met.

(6) Dispose of sensitive PH appropriately - use cross-cut shredders or burn bags for hard copy
records and permanently erase (not just delete) electronic records.

(7) The "Contractor should ensure that all of its employees, associates and persons who will have
access to PH are familiar with reporting procedures.

vii) Promptly report all suspected compromises of sensitive PH related to the appropriate Director
and Program Manager by phone AND in writing

PENAL TIES FOR NON-COMPLIANCE:

SHRA Penalties: The contract to which this document is attached is subject to termination due to
non-compliance or violation of either the Federal Privacy Act; the verified disclosure of PII or the
failure to meet any of the requirements by the "Contractor" its employees, associates or persons
within its agency. SHRA shall notify the "Contractor" in writing with at least 30 days notice of the
contract termination

Civil Penalties: An individual can be held personally liable and may be fined up to $5,000 for each
offense, or imprisoned up to five years or both for failing to comply with the regulations governing
the use and unauthorized access to PII.

SIPage
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ACKNOWLEDGEMENT AND ACCEPTANCE:

I acknowledge all of the terms listed within this document and accept all of the requirements stated
herein.

Contractor Name Contractor's Signature

Date signed by Contractor

Ref: Contract effective: _

61Page
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SECTION 00600 - SECTION 3 OVERVIEW

Section 3 of the U.S. Housing and Urban Development Act of 1968, as amended (12 U.S.C. 1701u)
requires SHRA to ensure that employment and other economic opportunities are directed to public
housing residents and other low-income persons, to the greatest extent feasible, particularly recipients of
government housing assistance, and local businesses that provide economic opportunities to low- and
very low-income persons and Section 3 Workers.

Outlined below are minimum requirements to be met by the contractor and all subcontractors performing
work on this project. The minimum requirements are triggered by federal regulations and SHRA policy
and require active involvement by the contractor and subcontractors in soliciting local employees and
contractors. Specifically, Section 3 of the Housing and Urban Development Act of 1968 as amended
(12U.S.C. 1701u) and SHRA policy requires, to the greatest extent feasible, that economic opportunities
be provided to Section 3 Workers and Section 3 Businesses.

SECTION 3 EMPLOYMENT GOALS

Who Must Comply Area of Focus Goal

Contractors Section 3 Labor Hours 25% of all labor hours

Any Tier Subcontractors Section 3 Labor Hours 25% of all labor hours

SECTION 3 SUB-CONTRACTING GOALS

Who Must Comply Area of Focus Goal
Building trades work
for maintenance, repair, modernization
or development of public or Indian
housing, or for building trades work Subcontract Awards 25% of all labor hours
arising in connection with housing
rehabilitation, housing construction and
other public construction

Any Tier Subcontractors Subcontract Awards 25% of all labor hours

All other Section 3 covered contracts Subcontract Awards 25% of all labor hours

Progressive sanctions may be imposed on any contractor / subcontractor found not to be in compliance
or willfully disregards the requirements of Section 3 including cancellation, termination or suspension of
the contract in whole or in part, and the contractor may be declared ineligible for further SHRA contract
awards for a period of one to three years.

Definitions

Employment Opportunity

Any job opening arising from SHRA contracts/projects, to include permanent, temporary or
seasonal employment opportunities, including management and administrative jobs.
Management and administrative jobs include architectural, engineering or related professional
services required to prepare plans, drawings, specifications, or work write-ups; and jobs directly
related to administrative support of these activities (construction manager, relocation specialist,
payroll clerk, etc.)

-------- -----------
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New Hire

An individual that is not employed by the contractor prior to the time the contract is executed
(hired to specifically perform work on this project). New hires and jobs created (both union and
nonunion) include all job openings and vacancies created as a result of retirement, voluntary
separation, terminations and expansions of the workforce, as a result of a project funded by
SHRA.

Section 3 Resident

(1) Public housing residents of City/County of Sacramento; or

(2) Persons who live in the Local Area (within the boundaries of the City and County of
Sacramento) where a HUD or SHRA assisted project is located and who is considered to
be a low- to very-low income person (have a household income that falls below HUD's
income limits). HUD income limits are provided below.

Review the chart below, match your household size (include yourself) with the maximum
household income before taking this employment opportunity.

INCOME LIMITS - 2021
Number in 1 2 3 4 5 6 7 8Household
Maximum $50,750 $58,000 $65,250 $72,500 $78,300 $84,100 $89,900 $95,700Household Income

For example, if your household size is 3 and the total annual household income was $55,000.00,
you would fall within the income limits of the chart. From the chart above, the income was below
the maximum for a family of 3 ($65,250).

If the applicant's total household income is within the limits of the chart, that person is considered
a Section 3 Worker.

Section 3 Business

(1) Be at least 51% owned by current low or very low income persons;

(2) Over 75% of the labor hours performed by business are performed by low - or very low -
income persons;

(3) 51% of the business must be owned by current public housing residents that currently
live in Section 8 assisted housing.

Section 3 Covered Contract

A contract or subcontract (including a professional service contract) awarded by a recipient or
contractor for work generated by the expenditure of Section 3 covered assistance, or for work
arising in connection with a Section 3 covered project.

Section 3 Covered Project

The construction, reconstruction, conversion or rehabilitation of housing (including reduction and
abatement of lead-based paint), other public construction which includes buildings or
improvements (regardless of ownership) assisted with housing or community development
assistance or SHRA funds.
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Contractor & Subcontractor Obligations for Section 3 Compliance

(1) Demonstrate a good faith effort, to the greatest extent feasible, to utilize eligible/qualified
Section 3 area residents as employees and trainees when new hires are needed.

(2) Identify the number of positions, by classification/function, required to plan and complete
the work to be done under the Section 3 covered project, this includes management and
administrative personnel;

(3) Determine how many of these positions are currently filled and which are not filled by
regular, permanent employees.

Contractor & Subcontractor Actions to Demonstrate a Good Faith Effort

The awarded contractor and all subcontractors on the Section 3 Covered Contract/Project are required to
identify any new hire opportunity resulting from obtaining this contract. Prior to receiving the Notice to
Proceed, the awarded contractor and all subcontractors shall provide to SHRA Procurement Services a
complete Employee Roster and a completed/signed Section 3 Economic Opportunity Plan. If the
awarded contractor and/or his subcontractors do not anticipate hiring anyone as a result of the contract,
complete the bottom section of the form: "Notification of the Intent to Use Current Workforce."

Examples of actions demonstrating a good faith effort to employ Section 3 qualified residents and
businesses include:

(1) Advertise in local/neighborhood newspapers/publications.

(2) Post opportunity flyers/notices in the common areas of SHRA 11 public housing
communities.

(3) Contact and post flyers/notices at the Sacramento County Business Information Centers,
local and ethnic Chambers of Commerce, SBA, etc.

(4) At the job site, post the job opportunity notice and the Section 3 poster where the public
may reasonably view it.

(5) Contact local job training centers, i.e. SETA or labor organizations.

Order of Preference for Hiring and Contracting

Order of Providing Training and Employment Opportunities to Section 3 Workers/Residents

All contractors and any second tier subcontractor shall, to the greatest extent feasible, provide training
and employment opportunities to Section 3 workers/residents to meet or exceed the 25% of the total labor
hours for the project in the following order of priority:

Priority 1: A resident of the SHRA housing site within the project area / neighborhood (i.e. Oak
Park, Del Paso Heights, North Highlands, Rio Linda, etc.), or Resident Services
Program;

A resident of any SHRA housing site;Priority 2:

Priority 3: All other Section 3 eligible workers in the City/County of Sacramento.
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Order of Providing Preference for Section 3 Businesses in Contracting Opportunities

Contractors and subcontractors shall direct their efforts to award Section 3 covered contracts, to the
greatest extent feasible, to Section 3 businesses in the order of priority provided below.

Priority 1: Businesses that are 51 percent (51%) or more owned by residents of the housing site
at which the Section 3 covered assistance is expended, or whose full-time, permanent
workforce includes no less than 30 percent (30%) of these persons as employees;

Priority 2: Businesses that are 51 percent (51%) or more owned by residents of other housing
sites or developments managed by SHRA or whose full-time, permanent workforce
includes no less than 30 percent (30%) of these persons as employees;

Priority 3: Businesses that are 51 percent (51%) or more owned by Section 3 residents, or whose
permanent, fulltime workforce includes no less than 30 percent (30%) Section 3
residents, or that subcontract in excess of 25 percent (25%) of the total amount of
subcontracts to business concerns identified above.

Other Agency Economic Opportunities Plan Process

In the event a Prime Contractor has no demonstrated plan or need to hire and/or subcontract with or is
unable to meet the hiring and/or subcontracting requirements in Section V. above, the Prime Contractor is
required to provide other economic opportunities by completing form Section 00630. It should be noted
that the inability to meet the hiring and/or subcontracting requirements must be documented completely
on form Section 00630.

Other Economic Opportunities could include direct subcontracting with a Section 3 Business Concern
(subcontracting for work not included in the scope of work), training programs, mentorship program
participation, joint ventures or other results oriented economic opportunities directed towards Section 3
Residents and Business Concerns. Any Other Economic Opportunities must be proposed in detail in form
Section 00630.

If the other forms of Other Economic Opportunities are not feasible, the Prime Contractor may propose to
make a direct contribution to the Section 3 Training Fund. Guidance on how to contribute to the Section 3
Fund is outlined below:

Hiring Requirements Contribution: If a Prime Contractor chooses to contribute to the Section 3 Fund in
order to meet its Other Economic Opportunity because they are unable to meet the hiring requirement or
because they cannot provide other economic opportunities, the Prime Contractor will pay 5% of the total
dollar amount of the contract for building trade work or 1.5% for all other contracts to the Section 3 Fund.
The amount paid shall not exceed $100,000 for anyone contract.

Contracting Requirements Contribution: If a Prime Contractor chooses to contribute to the Section 3 Fund
as its Other Economic Opportunity because they cannot meet the full Section 3 Business Concerns
subcontracting requirements and cannot provide other Economic Opportunities, the difference between
the 10% of the covered contract for building and trade work or 3% for non-construction and the actual
amount provided to Section 3 Business Concerns shall be paid to the Section 3 Fund. A Prime Contractor
may also pay the entire 10% of the covered contract for building or trade work or 3% for non-construction
contracts, if the Prime Contractor has documented the infeasibility of offering any Other Economic
Opportunities. In either case, the amount paid shall not exceed $500,000 for anyone contract.

Rev 10-16-2021
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SECTION 00610

ECONOMIC OPPORTUNITY EMPLOYMENT REQUIREMENTS

The following is applicable to all contracts related to this project.

A. The Loan also requires that, to the greatest extent feasible, all contractors and subcontractors
provide opportunities for training or employment to be given to public housing residents or lower
income residents within the project geographical area.

B. The parties to this Loan certify and agree that they are under no contractual or other disability
which would prevent them from fully complying with HUD and SHRA requirements.

C. As applicable, LOAN recipient will ensure that any contractor(s) send to each labor organization
or representative of workers with which he has a collective bargaining agreement or other
contract, memoranda of understanding, a notice advising the said labor organization or workers'
representative of all commitments under this Employment Clause and shall post copies of the
notice in conspicuous places available to employees and applicants for employment or training.

D. LOAN recipient will ensure that the contractor will include this Employment Clause in every
subcontract for work in connection HUD or SHRA projects, in that:

Each Contractor or subcontractor undertaking work in connection with a HUD or SHRA funded
Section 3 project must fulfill said obligations to utilize public housing (Section 3) or low income
residents within the project area as employees, to the greatest extent feasible by:

1. Identifying the number of positions in the various occupational categories, including
skilled, semi-skilled, and unskilled labor, needed to perform each phase of Section 3
covered project;

2. Identifying the positions described in Paragraph (1) of this Section, the number of
positions in the various occupational categories which are currently occupied by regular,
permanent employees;

3. Identifying the positions described in Paragraph (1) of this Section, the number of
positions in the various occupational categories which are not currently occupied by
regular permanent employees;

4. Establishing the positions described in Paragraph (3) of this Section, a goal which is
consistent with the purpose of this subpart within each occupational category of the
number of positions to be filled by lower-income residents of Section 3 covered project
area; and

5. Making a good faith effort to fill all of the positions identified in Paragraph (4) of this
Section with lower income project area residents or contributes to the Section 3 training
fund, as outlined in SHRA Economic Opportunity Policies related to Section 3
requirements and goals.

Rev 1-4-21
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SECTION 00620 - DECLARATION OF UNDERSTANDING AND INTENT TO COMPLY WITH
SECTION 3 REQUIREMENTS

~~D~[ill ~Llbwi~ilIIDliil[LlSCligDlii
Bidder/Proposer is required to submit a completed Section 3 and Economic Opportunity Plan(s) with
bid. A "non-responsive" determination may be made due to non-submittal. All first-tier subcontractors of the
awarded Bidder are required to submit the completed Economic Opportunity Plan within 10 days of award.

Bidder/Proposer AND its first-tier subcontractors whose Economic Plans indicate no subcontract
awards to certified Section 3 Business Concerns will be required to submit supporting
documentation for review and approval verifying outreach efforts and attempts to award subcontracts
to Section 3 Business Concerns in bid. A "non-responsive" determination shall be made due to a lack
of documented outreach to Section 3 Business Concerns by the Bidder/Proposer. Exception: bid/proposal
indicating no projected hiring and/or subcontracting opportunities.

~12~sciilIIDliiS[LI'SigDl2fgr ~t:tB6 D~~~lgl2~[l2
Submit all completed Section 3 and Economic Opportunity Plans before construction begins or at the
beginning of each project phase (determined on case-by-case). Developers submit completed Plans to:

SacramentoHousing and RedevelopmentAgency
Procurement/Section3
801 12thSt, 2nd Floor

Sacramento, CA 95814
Section3@shra.org

Prime Contractor Name: Subcontractor:

Contact Name: Email Address:

Telephone Number: Dollar Value of o Contract DSubcontract
$

Check AU That Apply for This Project and FoUow Instructions as Applicableo I am the Prime Contractoro I am a Subcontractoro Prime/Sub Contractor will comply with Section 3 outreach for subcontracts as a result of this
bid/proposaloPrime/Sub Contractor will comply with Section 3 labor hours as a result of this bid/proposalo There will be no subcontracts or Section 3 labor hours as a result of this bid/proposal

Bidder for the above bid/solicitation number and project hereby understands and agrees to comply
with aUprovisions of Section 3 as set forth in 24 CFR 75 and SHRA's Section 3 Economic
Opportunity Plan/Policy requirements, as applicable. Noncompliance with HUD's Section 3
regulations will result in sanctions, termination of the contract/agreement for default and debarment
or suspension from future HUD-assisted contracts.

Authorized Official's Signature: Date:

Print Name and Title:

SUBMIT WITH BID/OFFER BY PRIME CONTRACTOR ONLY
Rev10-15-2021
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SECTION 00630 - SECTION 3 ECONOMIC OPPORTUNITY PLAN

Project: Project #: Date: _

Prime Contractor: _

PART I: 0 Contractor 0 Subcontractor Section 3 Business Concern 0 Yes 0 No

Firm Name: Contact: _

Phone Number: Fax Number: E-mail: _
Address: __

City: State: Zip Code: _

Employment Opportunities

PART II: Contractors or subcontractors receiving federal funds are required to adhere to Executive
Order 11246, by Section 3 of the HUD Act of 1968 (12 USC 1701u) and 24 CFR Part 75, the General
Conditions of the Contract for Construction, and SHRA's Section 3 Declaration of Understanding and
Intent to Comply with Section 3 Requirements. If awarded a contract, it further agrees to comply with
all such requirements, including without limitation, committing to an employment and training goal (Tier I)
AND award a subcontract to Section 3 Business Concerns (Tier II), to the greatest extent feasible. The
business entity further understands and agrees that these commitments will be included as obligations in
any contract awarded and its failure to comply will be deemed a material default under the contract.

TIER I: HIRING COMMITMENT (25% of labor hours to be performed by Section 3 workers)

JOB CLASSIFICATION(S)NEEDEDTO COMPLETE
REQUIRED

CURRENT WORKFORCE Labor Hours
THE PROJECT WORKFORCE LABOR Performed

(Le. Administrative, Laborer, Electrical, Demolition, LABOR HOURS, IF By Section 3
Asbestos Abatement, Technical, Management, HOURS AWARDED Workers

Security) CONTRACT

Attach additional sheets If necessary

By making a commitment above to hire Section 3 workers, the business entity understands and commits
to following the Section 3 Workers Priority Selection by giving first priority to individuals residing in the
SHRA development where the work is being performed to complete labor hour requirements.
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*Section 3 LABOR HOURS: Twenty-five (25) percent of total labor hours on HUD funded projects must be
performed by eligible Section 3 Workers, and clearly documented in E-Comply and Section 3 forms.
** Section 3 Worker Priority Selection:
15t Priority (P1): Individualsresiding in the SHRADevelopmentwhere the project is locatedand/or the Jobs Plus or
Resident ServicesProgram.
2ndPriority (P2): Individualsresiding in other SHRAowned or manageddevelopments/properties.
3rd Priority (P3): All other Section 3 eligibleworkers in SacramentoCity/County.

TIER II: SUBCONTRACTORS LIST (25% Section 3 Labor Hours)

Section 3 Subcontract
SUBCONTRACTORNAMEAND CONTACT TRADE Business?

Yes or No Amount

Attach additional sheets if necessary

PART III: OTHER EFFORTS THAT WILL BE MADE TO GENERATE ECONOMIC OPPORTUNITIES

Pursuant to 24 CFR § 75 and/or SHRA's Section 3 Economic Opportunity Plan Policy, please outline
your plan to provide other economic opportunities to Section 3 Workers and Section 3 Business
Concerns if you cannot satisfy Tier I and Tier II goals or desire to offer additional opportunities. Your
plan should include quantifiable goals (i.e. specific number of individuals to be trained, enrolled in
apprenticeship or other programs, mentored or hired as interns; dollar commitment, etc.). Examples may
include training and apprenticeship programs, mentorship, internship. If you need more space, attach
additional pages.

Attach additional sheets if necessary

PART IV: NOTES & COMMENTS

Attach additional sheets if necessary
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PARTV:
Notification of the Intent to Use Current Workforce

DWe do not anticipate hiring any Section 3 workers during the contract period. However, should any
positions become available we will notify SHRA by completing the upper section of this form.

I declare, under penalty of perjury, that the above is true and correct to the best of my knowledge.

ContractorlSubcontractbr Name

Date l ,

Questions regarding the completion of this form can be submitted to section3@shra.org

Rev 10-15-2021
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Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP 11220 J -OS

Attachment B

Fee Schedule

Initial Contract - Year 1 and 2

Primary Fee Schedule

Please provide your fee for service based on a "per inspection" basis. It is expected that the cost of re
inspections or "no shows" will be discounted. Please complete the table of fees below.

Annual Inspection $
Each 26.00

Schedule and Conduct Initial Move-In $
Inspection Each 28.00
Conduct Initial Move-In Inspection $

(SHRA schedules inspection) Each 28.00
Re-Inspection $

Each 22.00
No-Show Inspection $

Each 14.00
Schedule and Conduct Special/Emergency $
Inspection Each 22.00
Conduct Special/Emergency Inspection $

(SHRA schedules inspection) Each 22.00
Administrative / Customer Service / $ h 6.50 for onsite administrativeservices
Scheduling Cost for Annual Inspections and Eac 6.75 plus postage for remote services
Re-Inspections

Alternate Fee Schedule

Please provide an alternate fee to be considered a flat fee per passed unit inspection. This fee can only
be collected when a unit passes on the first or second inspection. If a third inspection is required, SHRA
personnel will perform it. If the unit passes the third inspection, the contractor will be paid for one (1)
passed inspection, even though it did not pass during either of the first two inspections. However, no fee
will be paid if the unit does not pass the third inspection. This is to be all inclusive fee, taking into
consideration all expense and administrative costs.

52 00
$ Per Passed------------------------------------------------- Inspection
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Housing Quality Standards Inspection Services - RFP # 220 I-DS

Attachment B

Fee Schedule

Option Year Renewal - Year 3

Primary Fee Schedule

Please provide your fee for service based on a "per inspection" basis. It is expected that the cost of re
inspections or "no shows" will be discounted. Please complete the table of fees below. .

Annual Inspection $
Each 27.30

Schedule and Conduct Initial Move-In $
Inspection Each 29.40
Conduct Initial Move-In Inspection $

(SHRA schedules inspection) Each 29.40
Re-Inspection $

Each 23.10
No-Show Inspection $

Each 14.70
Schedule and Conduct Special/Emergency $
Inspection Each 23.10
Conduct Special/Emergency Inspection $

(SHRA schedules inspection) Each 23.10
Administrative / Customer Service / $ h 6.83 for onsite administrativeservices
Scheduling Cost for Annual Inspections and Eac 7.09 plus postage for remote services
Re-Inspections

Alternate Fee Schedule

Please provide an alternate fee to be considered a flat fee per passed unit inspection. This fee can only
be collected when a unit passes on the first or second inspection. If a third inspection is required, SHRA
personnel will perform it. If the unit passes the third inspection, the contractor will be paid for one (1)
passed inspection, even though it did not pass during either of the first two inspections. However, no fee
will be paid if the unit does not pass the third inspection. This is to be all inclusive fee, taking into
consideration all expense and administrative costs.

54 60
$ Per Passed---------------------------------------------------- Inspection



Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP # 220 I-DS
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Fee Schedule

Option Year Renewal - Year 4

Primary Fee Schedule

Please provide your fee for service based on a "per inspection" basis. It is expected that the cost of re
inspections or "no shows" will be discounted. Please complete the table of fees below.

Annual Inspection $
Each 28.67

Schedule and Conduct Initial Move-In $
Inspection Each 30.87
Conduct Initial Move-In Inspection $

(SHRA schedules inspection) Each 30.87
Re-Inspection $

Each24.26
No-Show Inspection $

Each 15.44
Schedule and Conduct Special/Emergency $
Inspection Each 24.26
Conduct Special/Emergency Inspection $

(SHRA schedules inspection) Each 24.26
Administrative / Customer Service / $ h 7.17 for onsite administrativeservices
Scheduling Cost for Annual Inspections and Eac 7.44 plus postage for remote services
Re-Inspections

Alternate Fee Schedule

Please provide an alternate fee to be considered a flat fee per passed unit inspection. This fee can only
be collected when a unit passes on the first or second inspection. if a third inspection is required, SHRA
personnel will perform it. If the unit passes the third inspection, the contractor will be paid for one (1)
passed inspection, even though it did not pass during either of the first two inspections. However, no fee
will be paid if the unit does not pass the third inspection. This is to be all inclusive fee, taking into
consideration all expense and administrative costs.

57 33
$ Per Passed-------------------------------------------------- Inspection



Sacramento Housing and Redevelopment Agency
Housing Quality Standards Inspection Services - RFP # 2201-DS
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Fee Schedule

Option Year Renewal - Year 5

Primary Fee Schedule

Please provide your fee for service based on a "per inspection" basis. It is expected that the cost of re
inspections or "no shows" will be discounted. Please complete the table of fees below.

Annual Inspection $
Each 30.10

Schedule and Conduct Initial Move-In $
Inspection Each 32.41
Conduct Initial Move-In Inspection $

(SHRA schedules inspection) Each 32.41
Re-Inspection $

Each 25.47
No-Show Inspection $

Each 16.21
Schedule and Conduct Special/Emergency $
Inspection Each 25.47
Conduct Special/Emergency Inspection $

(SHRA schedules inspection) Each 25.47
Administrative / Customer Service / ~ h 7.53 for onsite administrative services
Scheduling Cost for Annual Inspections and
Re-Inspections

ac 7.81 plus postage for remote services

Alternate Fee Schedule

Please provide an alternate fee to be considered a flat fee per passed unit inspection. This fee can only
be collected when a unit passes on the first or second inspection. If a third inspection is required, SHRA
personnel will perform it. If the unit passes the third inspection, the contractor will be paid for one (1)
passed inspection, even though it did not pass during either of the first two inspections. However, no fee
will be paid if the unit does not pass the third inspection. This is to be all inclusive fee, taking into
consideration all expense and administrative costs.

60 20$. " Per Passed
Inspection
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1. COVER LETTER
March 7, 2022

Attn: Darrin Samford
Sacramento Housing and Redevelopment Agency
630 I Street
Sacramento, CA 95814

Dear Mr. Samford:

NMAI is pleased to submit our proposal in response to the Sacramento Housing and
Redevelopment Agency'sRequest for Proposals to provide Housing Quality Standards Inspection
Services.

NMAI is a subsidiary of Nan McKay & Associates, Inc. (NMA). Since 1980,NMA has been the
leader in providing innovative solutions for the affordable housing industry. Our deep understanding
of federal programs is backed by four decades of practice working directlywith the U.S.
Department of Housing and Urban Development (HUD) and public agencies nationwide. Annually,
we administer over 100,000housing contracts and manage more than $4B in federal housing
assistance funds.

NMA's inspections arm, NMAI, was created to fill the need expressed by our clients for high-quality,
reliable housing inspections. Originally launched in 2013, NMAI conducts over 300,000 inspections
annually for more than fifty (50) agencies and municipalities.As the leading inspections provider for
PHAs nationwide, we successfullyperform more inspections than any other firm. We believe that
inspections are about more than simply checking a box; they are ensuring that each familyhas a
decent, safe, and sanitary place to live.Our goal is to partner with your agency to provide
exceptional inspection services for you and the families you serve.

To discuss the proposal, or if you need clarification or further information, please contact me at
john@nanmckay.com or 1-800-783-3100,ext. 164.

Sincerely,

/ Z-<N/'ffrA/',__lffl!vrJ1t/{/~ /

john McKay
Manager, NMAI, LLC
Incorporated in California
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2. SCOPE OF SERVICES

2.1 DemonstratedUnderstanding
NMAI understands that the Sacramento Housing and Redevelopment Agency (SHRA)wishes to
partner with an inspections firm that has the capacity to administer its housing quality standards
(HQS) inspections efficiently,expeditiously,and at a SEMAP High Performer level. Our unmatched
experience managing small,medium, and large HQS inspections programs for PHAs coast to coast
will enable the SRHA-NMAI team to achieve SRHA'sperformance expectations.

NMAI is the leading provider of HQS inspection services nationwide, currently performing
more than 300,000 inspections throughout the country with a staff of 130+ inspectors who are full
time NMAI employees.An SRHA-NMAI partnership will ensure SRHA'sHQS inspections are
administered at a high-performing level that supports SRHA'smission and vision.

NMAI has carefully reviewed the Scope if Services and Performance Standards delineated within the RFP.
Each task identified in the Scope if Services represents a core service that NMAI customarily provides
our housing clients. In fact, we believe no other inspection firm in the country offers more
experience successfullycompleting the tasks associated with this solicitation.

A successful transition lays the foundation for a strong
partnership and future performance excellence.NMAI
has worked in tandem with hundreds of agencies to
seamlesslyand effectivelytransition inspection services,
minimizing the impact on the agency and families served.

Wewill use that experience to ensure that SRHA's staff,
participants, owners, and community stakeholders
experience minimal disruption in service during the
transition period. Our goal is to support the SRHA's
standing in the community from day one.

No other inspections firm in
the country completes

more inspections on Yardi.

NMAI is #1 in Yardi
inspections nationwide.
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NMAI will provide HQS inspection services for the housing portfolio of the Sacramento Housing
and Redevelopment Agency (SHRA).These services include, but are not limited to:

Schedulinginspections (including follow-up calls to reduce the chance of no shows);
Conducting inspections;
Preparing required reports;
Appearing as needed at administrative hearings; and
Implementing a comprehensive quality control (QC) process.

•
•
•
•
•

HQS inspections will be conducted in alignment with HUD's guidelines and SHRA policies.NMAI
regularly trains, consults, and performs HQS inspections across the country. Building on this
experience, wewill ensure that the followingHQS areas are inspected consistently and accurately:

Sanitary
Facilities

Illumination &
Electricity

Lead-Based
Paint

Food
Preparation &
RefuseDisposal

Structure &
Materials

Access

Space &
Security

Interior Air
Quality

Site &
Neighborhood

Standards

Thermal
Environment

Water Supply

Smoke
Detectors

Once the contract is awarded and a notice to proceed is issued, NMAI will submit a data request for
the following:

Current administrative plan that includes SHRA'snoticing and inspection protocol;
Current operating system manuals, as needed;
Any local requirements in addition to HQS or HQS clarifications, if not included in
administrative plan; and
Point-of-contact phone numbers for SHRA program managers! contract coordinators.

•
•
•

•
NMAI will also work with SHRA to schedule a kickoff meeting to introduce staff, review roles and
responsibilities, confirm expectations, and finalize the project timeline as needed.

Our goal is to partner with your agency to provide exceptional inspection services for you and your
clients.Throughout all our engagements, inspections are completed in alignment with HUD
regulations, as well as local policies.We provide high-quality customer service to landlords and

4
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participants and a priority on ensuring your agency is positively represented throughout the
community. Our teams are professional and hardworking to guarantee that our clients receive cost
effective inspections that enhance operations. By using NMAI services, agencies can focus on family
interactions while we focus on ensuring units meet all HQS requirements.

2.2.1 NSPIRE
HUD's Real Estate Assessment Center (REAC) previously announced that UPCS-V would replace
the current HQS inspections protocoL REAC has since moved to a new proposed model, the
National Standards for the Physical Inspection of Real Estate and Associated Protocols (NSPIRE).

NMAI has been closely monitoring REAC's progress on the development of this new inspections
protocol and is prepared to swiftly address the transition to NSPIRE when it arrives.

2.2.2 Customer Service Strategy
To help reduce no-shows and promote partnerships with the tenants and owners, the following
steps are followed throughout the inspections process:

• Owners are notified when an inspector is in
route to the property.
Inspector arrives within ten (10) minutes of the
scheduled appointment time.
Inspector waits for the tenant and/or owner for
fifteen (15) minutes past the scheduled
appointment time.
Additionally, our inspectors will strive to work
with owners and/or tenants to resolve questions
regarding specific inspection findings and cures.

•

•

•

NMAI is committed to providing exceptional customer
service. To that end, we conduct regular, ongoing
customer service training for all our team members,
including on-the-spot coaching. The project
management team will watch for opportunities to
improve service, and model how to utilize the AIDET
customer service framework used throughout all our
offices.

nll~ The AIDET
Communication

tJ5~Uo0If~~E~YFramework

'.f ACKNOWLEDGE•
~

INTRODUCE

DURATION

'{ EXPLANATION

\f THANK YOU

Our relationships, work, and decisions are guided by honesty and integrity. We're transparent
in our actions and hold ourselves to the highest ethical standards. Our team focuses on
service and strivesto increasecustomer satisfaction.
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NMAI will be responsible for the scheduling and completion of all inspections and tasks associated
with preparation of reports, training of inspection staff, and quality control. To design an optimal
work plan that supports SHRA'sgoals, our team will review SHRA'sexisting annual work year
consisting of forty-eight (48) to fifty (50)weeks. Based on the last annual inspection date of units,
inspections will be scheduled to the week that accommodates completion within the required 364-
day period.

Additionally,inspections will be scheduled with a
minimum of a morning or afternoon window for
annuals or on a specified, pre-arranged time for
landlords on move-in inspections. All inspections
will be scheduled within 72 hours of assignment
by the SHRA. The schedulewill incorporate
required holidays as appropriate. This approach
has been used to successfullyallow for
government holidays,make-up inspections, etc.

Outsourcing inspections to NMAI
generally reduces an agency's costs for

this work by 50%. In addition, staff
normally responsible for administrative

processing for inspections can be utilized
to perform other job tasks.

NMAI will manage inspection administration within SHRA'sYardi software after completing the
following tasks:

1. Assess how SHRA currently administers their inspections;
2. Identify any areas of streamlining or required process automation; and
3. Develop inspection administration manual specific to SHRA'sYardi software and processes.

NMAI provides a trained staff member to answer calls!questions from owners in order to provide
quality customer service to all clients.We are also available to provide training workshops for owners
through the duration of the contract with SHRA.
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2.2.4 Benefits of Remote Administrative Services
As part of this proposal, we have provided pricing for both onsite and remote administrative
services.We understand that SRHA has utilized onsite services in the past, and NMAI is prepared to
provide administrative services in an onsite format if SRHA prefers to continue as such.

Optimal Staffing Model. A remote model allows for additional staff training, oversight, and cross
management, with multiple levels of supervision reviewing the process to ensure we're in
compliance. Our partnership with NMA means our employees have access to some of the best
training in the industry, with a laser focus on crucial topics such as personally identifiable
information (PH). NMAI staff are required to complete our PH course annually,in addition to HQS
training and other required certifications.

However, we also encourage SRHA to consider the extensive and proven benefits of leveraging
remote administrative services.These benefits include:

Increased Quality Control. The onsite model means fewer opportunities for quality control (QC),
and that means more opportunities for error. NMAI's stringent QC process ensures that remote
admin work receives continual oversight from experienced industry professionals.

Cost Efficiencies. With a remote admin model, overhead expenses currently being shouldered by
SRHA such as office supplies and technology costs are included in NMAI's pricing. Removing costs
like postage, printing, computers, and mail room support from SRHA'sequation adds up to
significant cost savings every year.

Proven Track Record. NMAI has a verifiable track record of success rates using the remote admin
model with large agencies of a similar size to SRHA.We currently provide remote inspection admin
to more than twenty (20) clients located across the nation.
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2.2.5 Conducting Inspections
Regardless of whether SRHA requires us to do so, NMAI ensures that inspections are completed to
meet or exceed not just contract requirements, but also Section Eight Management Assessment
Program (SEMAP) objectives.We perform quarterly internal QC for SEMAP and work closelywith
our clients to achieve the highest level of quality.

Additionally,it's vital to NMAI that we staff our engagements sufficiently,guaranteeing that we
aren't overburdening our inspectors or compromising our commitment to exceptional standards of
service.What's more, our inspectors are employees, not contractors. Not only do they undergo HQS
training, they then participate in a minimum of three (3) to four (4)weeks of ride-along training
with a mentor before being put in the field on their own. All NMAI inspections staff are certified in
HUD regulations and often hold additional certifications such as HCV Specialist.Our team receives
real-time training on areas of specific concern to our individual clients, as well as lead-based paint,
carbon monoxide, and mold abatement. We pride ourselves on our professionalism and provide
ongoing training to ensure our staff is well-versed in NMAI expectations and consistently
professional and courteous to all clients, staff, and other contractors.

Wewill complete all required data entry on a dailybasis to ensure contract compliance and maintain
current and accurate information for HUD-sOOs8 filings.Additionally,we can streamline the step of
sending paper inspection packets for scanning by instead providing SRHAwith an electronic
deliverable (PDF), if desired. NMAI will complete inspections and provide required reports within
all timeframes established by the agency.

Inspectors will arrive within ten (10)minutes of their scheduled appointment time and shallwait for
tenant and/or owner for fifteen (15)minutes past the scheduled appointment if the tenant or owner
is not present upon arrival. Our inspectors make sure to exhaust all remedies and take all reasonable
action to reduce no-show appointments, including but not limited to:

• Visiting the common office
II Calling all numbers on file
• Taking a photo of the unit

Wewill ensure that any owner/manager or resident requesting a fail summary report has this option
availableat the end of the inspection service. Inspectors will provide contact information to the
owner and/or tenant and shall be availableto answer questions about specific inspection findings
and cures from owners, families or SHRA staff.

Calls received before 2 p.m. Pacificwill be returned the same day,with calls after 2 p.m. Pacific being
returned no later than the next business morning. Inspectors willmake telephone contact with the
owner and/or client whenever an inspection cannot take place at the scheduled time.
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NMAI understands that in order to effectivelyconduct a high level of initial inspections, inspections
scheduling must be accurate and timely.Additionally,in order to encourage owner retention,
inspections must be conducted during the time window specified.NMAI initial inspections will be
scheduled within 72 hours of the inspection request. Inspections will be scheduled on a geographic
basis utilizingmapping software that will identify unit locations and schedule accordingly.Daily
routes will be developed for our inspectors to minimize drive time and fuel costs. Owners and
familieswill be provided with a 5-hour window for the inspection time, and the inspector will
perform a call-ahead thirty (30) to sixty (60)minutes prior to arriving at the unit to let the owner
know they are on the way.

Inspections are scheduled in line with the following process flow:

t I
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• Owners are notified when an inspector is in route to the property
• Arrive within ten (10)minutes of the scheduled appointment time
• Wait for the tenant and/ or owner for fifteen (15)minutes past the scheduled appointment

time.

Additionally,our inspectors will strive to work with owners and/ or tenants to resolve questions
regarding specific inspection findings and cures:
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2 2.5.2 Annual Inspections
The annual inspections process will begin with data extractions from the agency software and the
Public and Indian Housing Information Center (PIC) that will assist NMAI in identifying all late,
potentially late, in-progress, and future inspections that need to be completed. Prioritywill be placed
on late (if any) and in-progress inspection services that need to be completed. NMAI will review
SHRA'sexisting annual inspections schedules and based on the last annual inspection, inspections
will be scheduled to ensure completion within the required 364-dayperiod. NMAI analyst staff will
review specific inspection reports to capture the required data and generate a report of inspections
to be scheduled. NMAI willmail all inspections-related notices. An electronic filewill be used to
establish monthly mailing notice requirements.

Annual inspections will be performed utilizing a similarprocess flow to initial inspections:

~~ ~OO~~ H =f f--I ---
L_~~ I

No

2.2.5.3 Special Inspections
Special inspections can come from different sources, frequently and infrequently, and due to a
variety of reasons, from regular home repairs to events as extreme as natural disasters. Specialand
complaint inspections will be conducted by NMAI with priority placed on those units where a life
threatening emergency has been reported. In the event of a natural disaster, such as a severe
thunderstorm or blizzard, wewill utilize our national presence to deploy NMAI inspectors from
across the country, ensuring a rapid response and supporting SHRA'sdisaster recovery plan.
Enforcement actions on complaint or special inspections will be consistent with the SHRA
administrative plan.

2.2.5.4 Onboarding & Training Plan
All staff will be trained byNMAI and will be certified HQS inspectors. In addition, all new staff will
be trained in customer service and, as needed, SHRA'ssoftware and handheld devices used by our
team in the field.
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2.2.5.5 Project-Specific Trainmg
Prior to assignment, all NMAI personnel will receive comprehensive training related to the SHRA
project and its deliverables.Our four-phased approach is as follows:

Develop and Implement profect
specific training

local. of the client dictates focus of
tralntng (I.g. mold abatement.
radon, hozardou&waste, 1ft.)

NMAI stall r.eelv .. inopeclloo
guidelines and form.
NMAI staff roc.i,;,_ Gontracl and
reponing requirements

Develop Model File, based on
ogen<;y requiremont1j to serve 01a
guide for field and ollie. "all

Model FII. will include exampl•• of
prop« reporting for technique., and
observations

NMAI .tall wtll perform random QC
sampling comparing work product to
contract requirements

Criteria for sfta staff respons8:$ are as
follows: Profect specifk detiverable
and performance requirements,
remedy, timefrome, techntcol

Monitor reporting requirements

Develop subm ina! schedul.
Subn n all roports to agency
designee

assistance

Follow-up correction notlees will be
sent to the agency

Mo,ter schedule and log will be
maintained, !rocking work completed
to schedule

Key staff provide technical support to the field inspectors on all elements of the contract, including
providing advice or counsel as needed. This support may include clarifyingwork items, updates or
changes to scope of services, or special needs identified by SHRA.

2.2.5.6 Rent Reasonableness & Utility Allowance Determinations
NMAI is well-versed in rent reasonableness determinations and would be pleased to provide upon
request as an additional service. Utility allowance calculations are performed for all new move-ins
and included in our standard pricing for initial inspections.

11



•rrrrn RFP#2201-DS
HQS Inspection Services

NMAI

3. EXPERIENCE OF FIRM

3.1 References
The NMAI team has successfullyexecuted complex projects for clients throughout the country.
These past experiences giveus the necessary skillsand background to be successful in managing the
inspection services for SHRA.

Throughout each of these engagements, we implemented our proven approach through solid project
management, risk management, and regulatory knowledge, supported by high levels of customer
service support. Our teams have had positive impacts throughout the industry and each one of these
contracts resulted in exceeding the expectations of our clients.

This section includes information on comparable contracts, including the name of the client, project
title, point of contact information, and services narrative.

Chicago Housing Authority

~es~ription of Work Performed & Deliverables Provided

NMAI delivers HQS inspection services for the housing
portfolio of the Chicago Housing Authority. These
services include, but are not limited to, scheduling all
inspections, conducting annual, initial, re-inspection, and
complaint/ special inspections, and providing inspection
reports and data management for the inspection
function.

Contact: Cheryl Burns

Phone: 312-786-4046

Address: 60 E Van Buren
Chicago, IL 60605

Email: cburns@thecha.org

Services: HQS Services

Term: October 2018 - Present

Miami-Dade County Public Housing and Community Development
'~pescription of Work Performed & Deliverables Provided

NMAI delivers HQS inspection services for the housing
portfolio of Miami-Dade County Public Housing and
Community Development (PHCD). These services
include, but are not limited to, scheduling all inspections,
conducting annual, initial, re-inspection, and
complaint/ special inspections, and providing inspection
reports and data management for the inspection
function.

Contact: Taycha Santos

Phone: 305-344-5100

Address: 701 NW 1st Court
Miami, FL 33136

Email: Ta}':cha.Santos@miamidade.
gQY

Services: HQS Services

Term: January 2020 - Present
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County of SanDiego, Department of Housing & Community Development
Description of Work Performed & Deliverables Provided

NMAI deliversHQS inspection services for the County
of San Diego, Department of Housing and Community
Development (HCD). These services include, but are
not limited to, scheduling all inspections, conducting
annual, initial, re-inspection, and complaint/ special
inspections, and providing inspection reports and data
management for the inspection function. NMAI also
provides UPCS inspection services for HCD on an as
needed basis.

Contact: Scott Mansfield

Phone: 619-510-8945

Address: 3989 Ruffin Road
San Diego, CA 92123

Email: Scott.Mansfield@sdcounty.ca.gov

Services: HQS & UPCS Services

.Term: February 2015 - Present
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4. AUTOMATED CALL REMINDER SYSTEM
Customer service is paramount at NMAI. Although our firm is an outsourced component of
SHRA, we think of ourselves as part of the team and willwork collaboratively with all parties to
guarantee that the families and landlords served by SHRA receive exceptional customer service. The
NMAI team will take a hands-on approach with SHRA property owners and will be available to
participate in owner outreach programs and meetings. Staff members will be available to answer
calls/ questions from owners in order to provide top-quality customer service to all program
participants. We are also available to provide training workshops for owners through the duration of
the contract with SHRA.

We recognize that most customer concerns are generated from a failed inspection. However, our
experience is that responsiveness, timeliness, and open lines of communication can mitigate even the
most upset owner or tenant.

NMAI will provide automated reminder phone calls to tenants one (1) business day prior to the
scheduled inspection date.

Scheduling

Initial Inspection

Reinspection for Failed Units

Scheduling

Annual Inspection

Reinspection for Failed Units

Notification Letters

Abatement Coordination

Attendance at Hearings
Attendance at Hearings

Notification Letters

Scheduling

Attendance at Hearings

Notification Letters

Abatement Coordination
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5. KEY TEAM MEMBERS
NMAI's dynamic group of professionals brings an invaluable history of working collaboratively
with PHAs, municipalities, and affordable housing providers across the nation. The NMAI project
management team possesses more than fifty (50) years of experience with inspections procedures
and will utilize this extensive experience to ensure SHRA's inspections are completed correctly and
in compliance with local and HUD requirements.

Michael Petragallo
Role: Engagement Manager

Deb Torvik
Role: Project Manager

Michael Petragallo, vice president of inspection services, is responsible
for the successful completion of over one million HQS inspections. Mr.
Petragallo has also developed and supervised HQS, UPCS, and QC
inspections and contracts for PHAs throughout the country, while
maintaining an activepresence in the field.Mr. Petragallo has experience
with direct technical consulting, special inspection projects to address
construction and rehabilitation, and developing technical solutions for
lead-based paint abatement programs.

Michael will serve as the engagement manager for this project. He
will work closelywith the SHRA to ensure that all deliverables are met,
that the work performed exceeds expectations, and that we are
continuing to build a strong partnership. Michael will be available as
needed for meetings, presentations, and if any issues arise in the
performance of this contract.

Deb Torvik, director of inspections, has more than twenty (20)years of
experience providing inspection services to the affordable housing
industry. Currently, Ms. Torvik oversees and manages more than
300,000 inspections on an annual basis.

Deb will serve as the project manager for this engagement and will
establish the protocols and processes necessary to achieve SHRA's
inspection goals. Shewill oversee the project throughout the contract
and will serve as the main point of contact for contractual concerns or
questions. Deb will also submit regular project status reports and
monitor all project milestones and deliverables.

5.1 Key Personnel Resumes
Included within this section are full resumes of NMA's proposed key personnel.
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Michael Petragallo
Vice President Inspection

Services

EXPERTISE
[t'J Housing Quality Standards

ItJ UPCSRegulations

ItI Quality Control

[t'J Technical Solutions

[t'J Efficiency Audits

[t'J HUD REAC

CERTIFICATIONS
HQS Inspector/Trainer

UPCS Inspector/Trainer

HUD REAC (#MF3508)

FEMA Housing Inspector

HUD Visual LBPInspector

LicensedCA Real EstateAppraiser

CONTACT INFORMATION
Email: mpetragallo@nanmckay.com

Phone: 800.783.3100

PROFilE
Mr. Michael Petragallo, Vice President of Inspection Services, is responsible for the
successful completion of over one million HQS inspections. Mr. Petragallo has also
developed and supervised HQS, UPCS, and QC inspections and contracts for PHAs
throughout the country, while maintaining an active presence in the field. Mr.
Petragallo has experience with direct technical consulting, special inspection projects
to address construction and rehabilitation, and developing technical solutions for
lead-based paint abatement programs.

EXPERIENCE

Vice President, inspection Services
Nan McKay & Associates, Inc., EICajon, CA I 2013 to Present

• Responsible for the successful completion of over one million HQS and UPCS
inspections.

Director of Operations
Sterling Co. Inc., Berkley, CA I 1996 to 2013

• As the director of operations, including all inspection services, Mr. Petragallo
developed and supervised HQS, UPCS, PM, QA inspections and contracts for
PHAs in TN, TX, VA and CA and maintained and active presence in the field on
all Sterling contracts.
The scope of work under these contracts has included direct consulting with PHAs
on special projects to address, inspection needs, construction and rehabilitation on
special projects, developing technical solutions for lead paint abatement programs.
As the field supervisor for the FEMA H.I.S. Program, Mr. Petragallo has
individually completed over 10,000 H.I.S. inspections and directed and supervised
the completion of over 1,000,000H.I.S. inspections. As field supervisor, he directly
trained and certified over 200 field and quality control inspectors under this
program.

•

•

Owner /Operotor
Century21 Real Estate& Property Management I 1987 to 1990

• Owner broker of a national franchise real estate company.
Maintained education with specific attention real property and real property
maintenance and management.
Directly managed training, property management, and document review of all
transactions,

•

•

Vice President, Constrvction Control Deportment
Tahoe Saving & Loan I 1982 to 1987

• Responsible for site inspection of single and multi-family construction projects.
Oversight of staff inspectors and appraisers on $100 million of construction
disbursements.
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HCV Housing Quality Standards Specialist
I

Be it known by this certificate that

Michael Petragallo

Has fulfilled the certification requirements of
Nan McKay & Associates, Inc. and NMA
University, by successful completion of the
HCV Housing Quality Standards Examination

111012019
:Dale
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Experience

Deb Torvik
Director

Inspection Services

Expertise
~ Housing Quality Standards

~ UPCS

121 Quality Control

Technical Solutions

EfficiencyAudits

HUD REAC

Certifications
HQS Inspector

UPCS Inspector

Certified PropertyManager

CA Real EstateSalesperson
d

Contact Information
Email: dtorvik@nanmckay.com

Phone: 800.783.3100

Director, Inspection Services
Nan McKay & Associates, Inc., EI Cajon, CA I 2013 to Present
• Responsible for ensuring regulation compliance in regards to HUD and Section

8 Housing guidelines; Specializing in HQS, UPCS, and Pre-REAC Inspections.

• Responsible for administrative support for HUD Housing Inspection
Company.

Administrator & Property Inspector
Sterling Company, Inc. I 2005 to 2013
• Responsible for providing administrative support for HUD Housing

Inspection Company and ensuring compliance with all regulations in regard to
HUD and Section 8 Housing guidelines; specializing in HQS, UPCS and Pre
REAC Inspections.

Community Manager
Mercy Services I 2002 to 2003
• Responsible for overall management and compliance for a 70 unit Affordable

Housing project in South Lake Tahoe.
• Duties included tenant screening, contracts, ensuring HUD and California

Housing and Finance Agency compliance, presentation of life skills training/
classes for residents as well as general property management.

Assistant Hotel Manager
Caesars Tahoe Hotel & Casino I 2001 to 2002
• Responsible for all aspects and operations of the Front Desk, Bell Desk & Valet

Services, including a staff of approximately 25, for the 440 room hotel.

Executive Director
Master Owner's Association I 1998 to 2001
• Responsible for managing nine homeowners associations, office and mainte

nance staff of 10-15, establishing and executing an annual budget of
approximately $800,000.

• Responsible for Architectural Plan Review and enforcement as well as general
community development.

Assistant Lodging Director
Kirkwood Lodging I 1996 to 1998
• Extensive interaction with customers as well as owners.
• Responsible for a staff of five to ten agents, depending upon the season.

Co-owner
South LakeTahoe Realtors I 1987 to Present
• Co-owner of South Lake Tahoe Realtors, a real estate sales and property

management company.



1810 Gillespie Way, Suite 202
EI Cajon, CA 92020
'800.783.3100 • www.nann)ckay.com

HCV Housing Quality Standards Specialist

Be it known by this certificate that

Deb Ward

.Has fulfilled the certification requirements of
Nan McKay & Associates, Inc. and NMA
University. by successful completion of the
Hev Housing Qu~lity Standards Examination
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5.2 InspectionsTeam

RFP#2201-DS
HQS Inspection Services

NMAI

NMAI will initially utilize our staff inspectors to conduct inspections for SHRA, but recognizes
the importance of utilizing local talent for local jobs. Whenever possible, NMAI will work to
hire and train local, experienced resources to perform the proposed inspections. NMAI will
conduct outreach to Section 3 applicants registered with SHRA and make every effort to hire
Section 3 eligible applicants.

Once local staff is brought onboard, each inspector will report to a local lead inspector, who will in
turn report to the project manager, Deb Torvik.

5.3 StaffRetention,Screening,Training & Monitoring
NMA is a Section 3 business concern, and we are committed to providing opportunities for Section
3 residents. We work with all our PHA partners and resident organizations to advertise any available
positions.

Applicants with demonstrated qualifications undergo a
preliminary review and an online assessment of their
basic calculation skills, written communication skills,
reading comprehension, critical thinking, motivation,
and customer service skills. Background screenings are
performed once an applicant proceeds past the
interview round. Applicants clearing all screening
requirements, including core competency analysis, are
ranked based upon results of technical testing and
demonstrated customer service skills. Applicants who
meet established standards are referred for a final
interview.

-- -- - - --------------
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RFP#2201-DS

HQS Inspection Services
NMAI

6. PROJECT MANAGEMENT APPROACH

6.1 Forms& Reports
NMAI will utilize all required forms approved by SHRA to perform HQS inspections. Additionally,
NMAI will use the reports availablein SHRNs software for regular reporting. Should SHRA require
additional information or special reports (e.g.,board presentations), NMAI will develop a template,
request SHRA review and approval, and prepare the report accordingly.

6.2 Communication
NMAI will follow the communication
standards established by SHRA and adapt
as required by the project.

NMAI provides regulatory and operational
expertise required to conduct inspections

while also offering the high-quality customer
care that NMA's reputation is built on.

•

ResourceManagement
The lead inspector will be responsible for the assignment and coordination of all field staff
resources.
The lead inspector will, prior to assigning personnel to a new project/inspection route detail,
review their work assignment schedule for an applicable period.
NMAI willmonitor and sample the performance of field personnel. Should issues arise,
NMAI will take the initiative to mitigate the issue, including re-assignment of personnel if
necessary.SHRA will be informed immediately should any issues surface.
NMAI has the flexibilityto employ an experienced, knowledgeable staff on a full-time basis.
This will provide SHRA the ability to request and utilizemore or fewer staff from NMAI at
any given time, without impacting the quality of personnel or service provided.

6.3
•

•

•

6.4 Quality Control Program
Quality control (QC) inspections are an important part of ensuring staff performance and educating
landlords on the program. NMAI QC inspectors will review a minimum of two (2) times the
number of SHRNs SEMAP-required units. The samplewill include passed inspections within the
last thirty (30) days and be comprised of all types of inspections, neighborhoods, and inspectors. All
deficiencies,pre-existing or not, will be required to be corrected by the responsible party in
accordance with SHRA policies. However, the QC plan will emphasize identification of pre-existing
conditions because the lack of awareness of these conditions clearlydemonstrates areas that should
be emphasized in the professional development of inspectors.

24



•rrrrn RFP#2201-DS
HQS Inspection Services

NMAI

6.4.1 Field Monitoring
The lead inspector will make random visits to provide a check and balance to the reports filed by site
inspectors and ensure SHRA receives exceptional service. If any errors or variances occur, the lead
inspector will inform SHRA'sproject manager of implementation of the remedy.A correction plan
will be in place to address any problems with inspector performance, customer service, revised
guidelines, and additional support. This information will be maintained in an inspector/project file.

6.4.2 Technical Support
Key staff provide technical support to the field inspectors on all elements of the contract, including
providing advice or counsel as needed. This support may include clarifyingwork items, updates or
changes to scope of services, or special needs identified by SHRA.

25



RFP#2201-DS
HOS Inspection Services

NMAI

7. DEMONSTRATED CAPACITY
With a staff of more than 130 full-time inspectors located across the country, NMAI is prepared to
handle any and all volume of work and requested turnaround times.

On average,we perform 1,250HQS inspections daily, over 25,000 per month, and in excess of
300,000 per year.We perform an average of 100UPCS inspections per day,over 2,000 per month,
and approximately 25,000 per year.

26
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HOS Inspection Services

NMAI

8. SECTION 3 REQUIREMENTS
Included in this section is NMAI's completed Attachment E, Declaration of Understanding and Intent to
ComplY with Section 3 Requirements.

27



DocuSign Envelope ID: C2629E9D-OB5A-4EB4-BE39-F965832A4354

Attachment E

SECTION 00620 - DECLARATION OF UNDERSTANDING AND INTENT TO COMPLY WITH
SECTION 3 REQUIREMENTS

~aDIUill~LlbmiltilIIDlitLl'iigDI
Bidder/Proposer isrequired to submit a completed Section 3 and Economic Opportunity Plan(s) with
bid. A "non-responsive"determinationmaybemadedue to non-submittal.All first-tier subcontractorsof the
awardedBidderare requiredto submit the completedEconomicOpportunityPlanwithin 10days of award.

Bidder/Proposer AND its first-tier subcontractors whose Economic Plans indicate no subcontract
awards to certified Section 3 Business Concerns will be required to submit supporting
documentation for review and approval verifying outreachefforts andattempts to award subcontracts
to Section 3 Business Concerns in bid. A "non-responsive"determinationshall be made due to a lack
of documentedoutreachto Section3 BusinessConcernsby the Bidder/Proposer. Exception:bid/proposal
indicatingno projectedhiringand/or subcontractingopportunities.

~ga'iilIIDlitLl'iigDI fgt ~tlB~gal(algga[l
Submit all completed Section 3 and Economic Opportunity Plans before constructionbegins or at the
beginningof each project phase (determinedon case-by-case).Developerssubmit completedPlansto:

Sacramento Housing and Redevelopment Agency
Procurement/Section 3
801 12thSt, 2nd Floor

Sacramento, CA 95814
Section3@shra.org

Prime Contractor Name: Subcontractor:
NMAI, LLC None
Contact Name: Email Address:
Emily Frampton eframpton@nanmckay.com
Telephone Number: Dollar Value of 181Contract DSubcontract
619-857-4665 $TBD
CheckAll ThatApply for ThisProject andFollow Instructions as Applicable
~ I amthe PrimeContractoro I am a SubcontractoroPrime/SubContractorwill complywith Section3 outreachfor subcontractsas a result of this

bid/proposal
~ Prime/SubContractorwill complywith Section3 labor hoursas a resultof this bid/proposaloTherewill be no subcontractsor Section3 labor hoursas a result of this bid/proposal

Bidder for theabovebid/solicitation numberandproject herebyunderstandsandagrees to comply
with all provisions of Section 3 as set forth in 24 CFR75 and SHRA's Section 3 Economic
Opportunity Plan/Policy requirements, as applicable. Noncompliance with HUD's Section 3
regulations will result in sanctions, terminationof the contract/agreementfor default anddebarment
or suspension from future HUD-~'" 1",*, ,,1.iAf'tracts.

Authorized Official's SignatureJ jbb, 1\4~ Date:3/7/22

Print Name and Title: John McKay, Manager

SUBMITWITH BID/OFFERBY PRIMECONTRACTORONLY
Rev 10-15-2021

------ ---- ~- -------
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Attachment E

_tlSHRA-- SECTION 00630· SECTION 3 ECONOMIC OPPORTUNITY PLAN

Project: HQS Inspection Services

Prime Contractor: NMAI, LLC----~-----------------------------------------------------

Project #: 2201-0S Date: 3/7/22

PART I: ~ Contractor 0 Subcontractor Section 3 Business Concern 0 Yes ~ No

Finn Name: NMAI, LLC Contact: Emily Frampton------------------------------------
Phone Number: 619-857-4665 Fax Number: N/A E-mail: eframpton@nanmckay.com
Address: 1810 Gillespie Way, Suite 202
City: EI Cajon State: _C_A__ Zip Code: _9_2_02_0 _

Employment Opportunities

PART II: Contractors or subcontractors receiving federal funds are required to adhere to Executive
Order 11246, by Section 3 of the HUD Act of 1968 (12 USC 1701u) and 24 CFR Part 75, the General
Conditions of the Contract for Construction, and SHRA's Section 3 Declaration of Understanding and
Intent to Comply with Section 3 Requirements. If awarded a contract, it further agrees to comply with
all such requirements, including without limitation, committing to an employment and training goal (Tier I)
AND award a subcontract to Section 3 Business Concerns (Tier II), to the greatest extent feasible. The
business entity further understands and agrees that these commitments will be included as obligations in
any contract awarded and its failure to comply will be deemed a material default under the contract.

TIERI: HIRINGCOMMITMENT(25% of labor hours to be performed by Section 3 workers)

JOB CLASSIFICATION(S)NEEDEDTO COMPLETE
REQUIRED

CURRENT WORKFORCE Labor Hours
THE PROJECT WORKFORCE LABOR Performed

(i.e. Administrative, Laborer, Electrical, Demolition, LABOR HOURS,IF By Section 3
Asbestos Abatement, Technical, Management. HOURS AWARDED Workers

Security) CONTRACT

TBD TBD TBD TBD

..Attach additional sheets If necessary

By making a commitment above to hire Section 3 workers, the business entity understands and commits
to following the Section 3 Workers Priority Selection by giving first priority to individuals residing in the
SHRA development where the work is being performed to complete labor hour requirements.

---- -----------------------------
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Attachment E

.Section 3 LABOR HOURS: Twenty-five(25) percentof total labor hourson HUDfunded projectsmust be
performedby eligible Section3Workers, and clearly documentedin E-Complyand Section3 forms.
- Section 3Worker Priority Selection:
1st Priority (P1): Individualsresidingin the SHRADevelopmentwhere the project is locatedand/or the Jobs Plus or
ResidentServicesProgram.
2ndPriority (P2): Individualsresiding in other SHRAownedor manageddevelopments/properties.
3,dPriority (P3): All other Section3 eligibleworkers in SacramentoCity/County.

TIERII: SUBCONTRACTORSLIST (25% Section 3 Labor Hours)

Section 3 Subcontract
SUBCONTRACTORNAMEAND CONTACT TRADE Business? AmountYes orNo

N/A

Attach additional sheets if necessary

PART III: OTHER EFFORTS THAT WILL BE MADE TO GENERATE ECONOMIC OPPORTUNITIES

Pursuant to 24 CFR § 75 and/or SHRA's Section 3 Economic Opportunity Plan Policy, please outline
your plan to provide other economic opportunities to Section 3 Workers and Section 3 Business
Concerns if you cannot satisfy Tier I and Tier II goals or desire to offer additional opportunities. Your
plan should include quantifiable goals (i.e. specific number of individuals to be trained, enrolled in
apprenticeship or other programs, mentored or hired as interns; dollar commitment, etc.). Examples may
include training and apprenticeship programs, mentorship, internship. If you need more space, attach
additional pages.

If NMAI cannot satisfy Tier 1 goals, we would be pleased to contribute to SHRA's Section 3 fund

Attach additional sheets if necessary

PART IV: NOTES & COMMENTS

Attach additional sheets if necessary
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Attachment E

PARTV:
Notification of the Intent to Use Current Workforce

DWe do not anticipate hiring any Section 3 workers during the contract period. However, should any
positions become available we will notify SHRA by completing the upper section of this form.

I declare, under penalty of perjury, that the above is true and correct to the best of my knowledge.

NMAI, LLC
Contractor/Subcontractor Name

~~~
3/7/22
Date

Print Name Title
ManagerJohn McKay

Questions regarding the completion of this form can be submitted to section3@shra.org

Rev 10-15-2021



NMAI

1810 Gillespie Way, Suite 202

EI Cajon, CA
92020

800.783.3100

619.258.5791

sales@nanmckay.com

www.nanmckay.com
























































































































































































































































